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Mpepncnosue
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nporpamm» (POOWU «LleHTp rymaHuTapHbiX nporpamm») n ®egepanbHbiM rocyAapCTBEHHbIM YHUTAPHbIM
npegnpuaTMem «PoccuiAicknii Hay4yHO-TEXHUYECKUIA LeHTp MHopMaL M No cTaHgapTm3aun, MeTponorum
n oueHke cootBeTcTBUA» (PIYMN «CTAHOAPTUH®OPM»)

2 BHECEH TexHunyeckuMm koMuTeToM no ctaHgaptusaumm TK 406 «CounanbHoe obcnyxnsaHme Ha-
ceneHns»

3 YTBEPX/JEH W BBEJIEH B JENCTBVIE Mpukasom ®eaepasibHOMO areHTCTBa No TeXHUUYECKOMY pe-
ry/iMpoBaHuio 1 MeTposiornm ot 22 asrycta 2014 r. Ne 957-cT

4 B3AMEH roCT P 53063-2008

5 B HacTosleM cTaHAapTe peann3oBaHbl HOPMbl PefepanbHOro 3akoHa Poccuiickoli degepauun:
- oT 10 gekabpsa 1995 r. M4 195-d3 «O6 ocHOBax couunanbHOro obcnyxnBaHua Hacenenns B Poccuii-
ckoin depgepayun»

6 NMEPEN3JAHUE. OkTa6pb 2019 .
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ony6/nKOBaHO B 6GAMXailleM BbIMYCKe eXeMeCHAYHOro MHOPMAaLMOHHOro ykasaTensa «HaunoHanbHble
cTaHgapTbi». CooTBeTCTBYWLWasA nHpopmauns, ysefoMneHne 1 TEeKCTbl pasMeLllalnTCca TakKke B UH-
chopMaLMoHHO cucTeme obLLero Nonb3oBaHna — Ha ouumanbHoM caliTe degepanbHOro areHTcTBa Mo
TeXHUYeCcKoMy perynpoBaHuio 1 MeTPosiorMn B ceTu VIHTepHeT (www.gost.ru)
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HAUWOHANBbHBLIN CTAHOAPT POCCUWNCKOWN OSGEALEPALUMN

COUMNANBHOE OBCNYXWBAHVE HACENEHWNA

KOHTpONb KayecTBa coLuanbHbIX YCIYr cemMmbe

Social services of the population. Quality control
of social cervices to family

Jata BBefeHus — 2015—07—01

1 O6nactb NpUMMeEHeHUs

HacToswwmii cTaHgapT pacnpocTpaHAaeTca Ha couunasnbHble YCyru cembe, npegocTaBsieMble rocyaap-
CTBEHHbIMMN U NHbIX (POPM COBCTBEHHOCTUN YUPEXAEHNAMN COLMaNbHOr0 06CyXMBaHNA Hacenenns (ganee —
yupexaeHnus), a Takke rpaxgaHamu, 3aHMMalLWnuMUca npeanpuHUMaTenbckoil AeaTebHOCTbI0 B cdepe co-
LpanbHoro obenyxnBaHna Hacenenns 6e3 06pa3oBaHNa PULNYECKOTO NnLa.

HactosAwwmin cTaHgapT ycTaHaB/MBaeT OCHOBHblIe MpaBuia, CoCTaB M CofepxaHue KOHTPONs KavecTsa
BCEro KOMMJeKca couunasbHbIX YCnyr, npefocTaBiseMblX CEMbAM CreayoLWmX rpynn, okasaslwnMmcsa B Tpya-
HOUi XXM3HEHHOI cuTyauum:

- ManoobecneyeHHbIM CEMbAM;

- CEMbAM, UMEILUM Ha NonevyeHun AeTel-cupoT 1 aeTell, ocTaBLUKUXCA 6e3 NonevyeHus poguTenei;

- HENOJIHBIM CEMbAM.

- CeMbsIM, MUMEIOLLVM B CBOEM COCTaBe fieTell C OrpaHNyYeHHbIMI BO3MOXHOCTAMU;

- MHOTOAETHbIM CEMbSIM;

- CEMbSIM, MEIOLLVM B CBOEM COCTaBe HETPYAOCNOCOOHbIX AN A4INTENbHO GO/MEOLMX YIEHOB, MHBANN-
[l0B. B TOM uucne geteli-nHBainaos;

- CEMbSAM C HEGNAroNPUATHLIM NCUXONOTMYECKUM KNUMATOM;

- CemMbsIM, B KOTOPbIX UX YfieHbl nogseprawTca NbbiM opmam U3MYECKOro UK MCUXUYECKOTo Ha-
cunus;

- CeMbsIM, Tfie POAUTENN UK AeTW Normban (ymepau) npyu UCNOTHEHUWM BOEHHOM CNyXO6bl UN CNyxeo6-
HbIX 06513aHHOCTEi;

- CeMbSIM U OTAEeNbHbIM rpaxjaHam, OKas3aBLUMMCA B 3KCTpeMasibHOW cuTyauum (nocTpajaslunm
OT CTUXMIHbIX 6€ACTBWI NN NPUPABHEHHBIX K HUM COObLITUI), CEMbAM GEXEHLEB U BbIHYXAEHHbIX Nepe-
ceneHues;

- CeMbsAM, B KOTOPbIX POAWUTENN WIN 3aKOHHblE NPeAcTaBUTeI HECOBEPLUEHHOMETHUX HEe UCMOJHAT
CBOMX 06513aHHOCTEN N0 BOCNUTaHUIO, 0BYUYEHUIO WU COLEepPXaHWI0 WU OTPULATENbHO BAUSIIOT HA UX MO-
BefeHue. Nnbo XecToKo 0bpaLlaTcsa ¢ HUMU.

2 HopmaTuBHbIE CCbINIKK

B HacToAwWem cTaHjapTe UCno/b30BaHbl HOPMAaTVBHbIE CCbIIKU Ha CredyioLine CTaHAapTbl:

FOCT P 52142 CouunasibHoe 06cnyxunBaHne Hacenenus. Kauectso coumanbHbiX yeayr. ObLme nonoxeHms

FOCT P 52495 CoumnanbHoe 06CnyxvBaHne HaceneHus. TepMyHbl 1 onpeaeneHns

FOCT P 52496—2005 CoumanbHoe 06CyXnBaHne HaceneHns. KOHTpob KayecTBa counasbHbIX YCyr.
OCHOBHbIE NOMOXEHUA

FOCT P 52885 CouunansHoe o6¢cnyxusaHne HaceneHus. CounasnbHble YCyrn ceMbe

MpumeuyaHue — lpn NOML30BAHMM HACTOSILLMM CTaHAAPTOM LENecoo6pasHo NpoBepuTs AeNCTBUE CCbIoY-
HbIX CTAHAAPTOB B MH(DOPMALMOHHOI cUCTEME O6LLETO MO/b30BaHUS — Ha 0hULMa/IbHOM caliTe defepasibHOro areHT-

M3paHve oduunansHoe
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CTBA N0 TEXHNYECKOMY PETY/IMPOBAHUI0 U METPO/IOTUM B CETU VIHTEPHET U/ N0 EXErogHoOMY MH(DOPMAaLMOHHOMY yKa3a-
Tento «HauvoHanbHble CTaHAaPTbI», KOTOPbI ONy6/IMKOBaH MO COCTOSIHWIO Ha 1 iHBaps TEKYLLEro roga, 1 no Bbinyckam
€XEMECSUHOro UH(HOPMALIMOHHOIO YKa3aTe st «HaluoHa/IbHbIE CTaHAAPTbI» 3@ TEKYLWIA rof. EC/M 3aMEeHEH CCbINIOYHbI
CTaHZapT, Ha KOTOpbIii JaHa HefATUPOBaHHAs CCbIKA, TO PEKOMEHAYETCS! MCMOJIb30BaTh Ae/CTBYIOLLYI0 BEpCHio 3TOT0
CTaHfapTa C y4eTOM BCEX BHECEHHbIX B AaHHYI0 BEPCUI0 U3MEHEHWIA. ECIM 3aMEHEH CCbINIOYHbIM CTaHAApPT, HA KOTOpbI
[laHa JaTMpoBaHHasi CCblika, TO PEKOMEHAYETCS1 UCMO/Mb30BaTh BEPCUIO 3TOMO CTaHAApTa C yKasaHHbIM Bbille rOA0M
yTBEpXAeHUs (NPUHATKS). ECv noce yTBepXXAEHNUsl HAaCTOSLLEro CTaHaapTa B CCbIIOYHbIA CTaHAAPT, HA KOTOPbIA AaHa
[laTypoBaHHas CCbl/ika, BHECEHO U3MEHEHWE, 3aTparMBaloLLee NooXeHNEe, Ha KOTOPOE AiaHa CCbIIKa, TO 3TO NOJIOKEHVE
pekomMeHAyeTcs NPUMEHSITL 6e3 yyeTa AaHHOMO U3MeHeHws. ECNN CCbIIOYHbI CTaHAapT OTMEHEH 6e3 3aMeHbl, TO NoJo-
XXEHWe, B KOTOPOM JaHa CChlika Ha HETo, PEKOMEHAYETCS MPUMEHSITb B YaCTU, HE 3aTparvBaloLLeii 3Ty CCblky.

3 TepMUHbLI 1 onpepeneHns

B HacTosWweM cTtaHdapTe npuMeHeHbl TepMuHbl o FOCT P 52495.

4 KOHTpPONb KayecTBa couUMasnbHbIX YCNYT ceMbe

4.1 O6wMme NonoxeHns

4.1.1 KoHTpO/ib KayecTBa COLMasIbHbIX YC/Yr 3aKno4aeTcs B NPOBEPKE MOSIHOTHI U CBOEBPEMEHHOCTM
npegocTaBneHns 3TUX YCyr, a Takke UX pe3ynbTaTuBHOCTM (MaTepuasnbHON, onpeaensiowei cTeneHb pelle-
HUSA MaTepuasbHbIX UM PMHAHCOBbLIX NPOBGNEM KIMEHTA, WU HemaTepuasibHON, onpeaensiollein cTeneHb
yNy4lleHNsi MOpasibHO-NCUX00TMYECKOro, PU3NYECKOT0 COCTOSIHUSA YNIEHOB CEMEN, pelleHns UX ObITOBbIX,
npaBoBbIX ¥ APYrnx npobnem).

4.1.2 KoHTpO/b KayecTBa coumanbHbIX YCNYr CEMbe NPOBOAAT A1 NPOBEPKN COOTBETCTBUS KayecTBa
3Tux ycnyr TpeboBanuam FTOCT P 52142 n TOCT P 52885.

4.1.3 MpaBuna, coctaB U cofepxxaHne KOHTPOA KavyecTBa COoLMasibHbIX YCNYr CeMbe YCTaHOB/EHbI B
HacTosilem cTaHfjapTe NPUMEHUTENBHO K UX 06bemy, onpegeneHHomy B FOCT P 52885.

4.1.4 Ocoboe BHMMaHWE B HaCTOsLLEM CTaHAapTe YAeNneHO KOHTPO/ KayecTBa COUMasibHbIX YCAyr,
HanpaB/eHHbIX Ha 06ecneyeHne IKOHOMUYECKOW YCTONUMBOCTU CEMEN M NX COLMabHOM 6e30macHoCTU, KOTo-
pas 3ak/1toyaeTcsi B OCYLLECTBEHNN HEOOX0ANMbIX MPEBEHTUBHBLIX MEp N0 3aluTe CEMeN 0T HexenaTe bHbIX
XMN3HEHHbIX (DAKTOPOB, OnpefenseMbiX Kak TPyAHas XU3HEeHHas cuTyauus, xapakrepusyemasi BO3MOXHOW
6e300MHOCTbI0, 6e4HOCTLI0, 6€3paboTULEen, ONACHOCTbLIO BOB/IEYEHMUS YSTIEHOB CEMEN B KPUMUHASIbHbIE CTPYK-
TYpbI 1 ApyrMK NoAo06HbIMKU thakTopamn. KauecTBo 3TMX YCyr [O/MKHO B MOSIHOM Mepe oTBevaTb Tpe6oBaHu-
M obecneyveHnst SKOHOMUYECKOIN YCTONYMBOCTY CEMEN 1 UX coLmanbHON 6e3onacHoCTHU.

4.1.5 B HacToslLLeM CTaHAapTe YCTaHOB/IEH cneayloLwmnii NopsaaoK N30XeHUsa ycayr no ocyw,ectee-
HUIO KOHTPOJISl KaYecTBa CoLMnanbHbIX YCAYr CEMbSAM: KOHTPO/Ib KayecTBa CoLlmnasibHbIX YCAyr, HanpaseH-
HbIX Ha obecneyeHne counanbHol 6e30NacHOCTU M/ 3KOHOMUYECKOR YyCTONYNBOCTM CEMEl, n3naraeTcs
B Hauyane Kaxgoro nogpasgesnia HacTOALLEro ctaHgapTa, XapakTepusylLlero onpefesieHHbln Bug ycnyr
(coumnanbHO-6bITOBbIX, COLUanbHO-MEAULMHCKUX, COLMANbHO-NCUXONOMMYECKUX, coLmnanbHo-negarornye-
CKUX. COLUMaNbHO-3KOHOMUYECKNX, COLMa/bHO-NPaBOBLIX); 3aTeM M3naraeTcs NopsAoK NpefocTaBneHns
YC/yr MO OCYLLEeCTB/IEHMNIO KOHTPO/IA KavyecTBa NpoUnNX CoOLNanbHbIX YCAyr CEMbsM.

4.2 KOHTpPO/b OCHOBHbIX (PaKTOPOB, BAUAKLLNX HA KAYECTBO COUMaNbHbIX YCAYr

YcTaHOB/IEHNIO B HACTOSALEM CTaHAapTe npasBu/, cocTaBa W COAepXaHWA KOHTPONA KayecTBa KOH-
KPeTHbIX BUAOB COLMANbHbIX YCAYr CEMbe NMpeaLllecTByeT N3N0XeHVe Nopsgka u npaBua KOHTPOIS OCHOB-
HbIX (hakTOpOB, HEMOCPEACTBEHHO B/IMAIOLMX HA KAYeCTBO NPeoCTaBNSeMbIX YCyr.

K Takum chakTopam oTHOCATCA:

- HaAMume 1 COCTosIHUE AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU PYHKLMOHMPYET yUpexaeHue:

- YCNOBUA pa3MeLLeHns yupexaeHns,

- YKOMM/IEKTOBAHHOCTb YUPEXAEHUS cneunannucTamm n ypoBeHb UX ksanndmkauumu;

- cneymanbHoe N TabesibHOe TeXHMYECKOe OCHaLleHue yuypexaeHus (obopygoBaHue, npubopsl, anna-
patypa uT. 4.);

- COCTOsAiHME MHDopMaLMK 06 yypexaeHnun, npasuna n Nnopsaok NpefocTaBNeHns yenyr KImeHTam yu-
pexaeHus:

- Hannune cobCTBEHHON U BHELUHEN CNyX6 (CMCTEM) KOHTPOAA 3a AeATEeNbHOCTbI0 YUpexaeHns.

KOHTpOsb yka3aHHbIX Bbilwe hakTopos nposoaaTt no FOCT P 52496— 2005 (nogpasgen 4.2).
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4.3 KOHTpO/b KayecTBa coLMasbHO-6bITOBbLIX YCNyr

4.3.1 KOHTpO/b KayecTBa COLMaNbHO-6bITOBbIX YCYr, HANpaB/ieHHbIX HA obecnevyeHne 3KOHO-
MWUYECKON YCTOWYMBOCTM U coumnanbHOl 6e3onacHoCT cemei

4.3.1.1 KoHTponb KavecTBa YCnyr No peanvsauum Mep couuasnbHOl NoaaepxXky CeMbsSM B COOTBET-
CTBMU C 3akoHoAaTenbCTBOM Poccuiickoin Pepepanuy ocywecTBAAIOT MyTeM NPOBEPKW, HACKOMBbKO MOSHO U
CBOEBPEMEHHO NPefoCTaBNSATCA 3TV YCYTU, KaKOBbl CTENeHb YA0BMETBOPEHHOCTU AaHHbIMW ycayramu 1
CTeneHb UX BIMSHUA Ha 3KOHOMUYECKYH YCTONYMBOCTb CEMEIA.

4.3.1.2 KOHTPONb KayecTsa COLMabHOTO NaTpoHaxa OCYLLeCcTBASAT NPOBEPKONA, HACKO/bKO cucTema-
TWYHO NPOBOAMTCA 3Ta paboTa, CBOEBPEMEHHO /M BbIABASAETCH CTeNeHb CouManbHOM Ae3ajantalun YieHoB
cembM, yeyryonsaioLeii TpyAHYH XXU3HEHHYIO CUTyaLumn, B NOSIHON N Mepe OKa3biBaeTCcsl CEMbe HEOOXOAVMbIE
B [JaHHbII MOMEHT coupanbHas NnomMoLLb 1 NoAAepXKa.

4.3.1.3 KoHTponb KayecTBa CoAeNCcTBUS B peLUeHny BONPOCOB camoobecneyeHns, pasBntus ceMeinHoro
npeanpuH1UMaTenbcTea, HafOMHbIX NPOMBIC/IOB 1 APYTMX BOMNPOCOB YNy4lUEHUss MaTepuasibHOro NnosioXKeHus
1 YPOBHSI COCTOSITE/IbHOCTM OCYLLECTB/IAOT NPOBEPKO, B KaKoli CTENeHN okasbiBaeTcs 3TO CoAelicTBue, Kak
B/IMSIET OHO Ha CBOEBPEMEHHOe 1 3(hheKTUBHOE peLleHne yka3aHHbIX BONPOCOB, HanpaB/eHHbIX Ha obecne-
YeHne 3KOHOMUYECKOl YCTOMYMBOCTM CEMENA.

4.3.1.4 KOHTPONb KayecTBa yCyr N0 COAeCTBUIO B peLLeH BONPOCOB TPYAOYCTPOCTBa, Bbibopa npo-
heccun. NOBbIWEHNS KBaMduMKaumm, B NOUCKe NOCTOAHHON MM BPEMEHHON (Ce30HHOI) paboTbl OcyLecT-
B/IAOT MPOBEPKOWA, Kak opraHn3oBaHa 1 NpoBoANTCS 3Ta paboTa, Kakue MeponpuATAA OHa BKIOYAET, B Kakol
CTeneHn yKkasaHHOe cofieiicTB/e NoMoraeT yCneLHOMY peLLueHni0 BONPOCOB TPYAOYCTPOCTBa U ApyruX, yKa-
3aHHbIX BbllLE, N yCTpauBaeT /i1 OHO Y/IEHOB CEMbW.

4.3.1.5 KoHTpoNb KayecTBa YC/yr, CBA3aHHbIX C MPUB/IEYEHNEM CPEACTB /1 OKasaHWs MoMoLlu ma-
noobecneyeHHbIM CEMbAM (OpraHn3aumsa 61aroTBOPUTENIbHBIX ayKLWOHOB, pas3fnyHbIX SI0Tepeli, BbICTaBOK-
npogax ObIBWNX B ynoTpebneHun Belein u T. 4.). obecneyeHve 6ecnnatHbIMM NPOAYKTOBbIMU Habopamu
OCYLLeCTBNAT NPOBEPKOW NOHOTbI M CBOEBPEMEHHOCTW MNPOBEAEHUSA YKa3aHHbIX MeponpusaTUiA, B Kakoi
CTerneHn ceMbn OXBayeHbl UMW 1 Y4,0B/IETBOPEHbI NMPUB/IEKAEMbIMU CpeACTBaMM.

4.3.1.6 KOHTpPO/Ib KauecTBa YC/yr No 06ecneyvyeHnto CemMei, HaxoasLWmnxcsa B TPYAHON XXU3HEHHOW cuTya-
uyn. 6ecnnartHbIM ropsyMm nNuUTaHWeM Wav NPOAYKTOBbIMW HabopaMun OCyLLEeCTBASIOT NPOBEPKON, HACKONbKO
CBOEBPEMEHHO 1 MOJIHO 06ecneynBatoTCs CEMbY NOMOXKEHHBIMW UM NUTAHUEM 1 NPOAYKTaMu, yA0BIETBOPEH-
Hbl /1N OHU OKa3biBaEMbIMU YCyramu.

4.3.1.7 KayecTBO ycnyr no cofeicTBnio B NpefocTaBeHNN BPEMEHHOTO XW/10T0 NOMELLEHNA CEMbAM 1
OTAEe/IbHbIM rpaxgaHamM, oka3aBLIMMCA B 9KCTPEMasbHOW cutyaumm (noctpagasLumm OT CTUXUIAHBIX 6eACcTBUi
WA NPUPaABHEHHBIX K HAM COBbITUIA), CEMbSAM GEXEHLLEB M BbIHYXAEHHbIX NepecesieHLEeB OCYLLLEeCTBASAIOT Npo-
BEPKOI, B KaKOi CTeneHn 3To coAelicTBME NMOMOII0 06eCcneunTb CeMbl HEOOXOANMBIM UM XWUNbEM U yA0BMeT-
BOPEHbI /1N OHN NPeoCTaB/IEHHbIMW YCyraMmu.

4.3.1.8 KoHTponb KayecTBa ycnyr No COAENCTBMIO B ONnate Xuibs Y KOMMYHasbHbIX YCAyr, a Takke B
npefocTaBneHnmn ycnyr npeanpusaTusMu Toprosan, KOMMyHasIbHO-6bITOBOTO 06CTY)XXUBaHUSA, CBA3N U APYTMU
npeanpuATUAMU, OKa3biBAKOLWMMK YCYTN HaceneHnio, OCYLLeCTBAAIOT NPOBEPKON, B Kakoi CTeneHn 3To co-
JelicTBue cnoco6CcTBOBA/IO CBOEBPEMEHHOMY ¥ MOIHOMY NMPeAOoCTaBNEHNI0 HEO6XOANMbBIX YCYT U HACKOSIbKO
OHO Y0BNETBOPUIO NOTPEBHOCTU KIIMEHTOB.

4.3.1.9 KoHTpO/nb KayecTBa COLMasbHO-6bITOBbIX YCyr, OKa3blBAEMbIX Ha [JOMY CEMbAM, UMEIOLMM B
CBOEM COCTaBe HeTPYAHOCMOCOOHbIX WU ANNTENbHO 6OMELWNX YIeHOB CeMb/ (MOMOLLb B NPUrOTOB/IEHWN
NULLK, NOKyNKa 1 focTaBka NPoAyKTOB NUTaHWA, ropssuMx 06efoB, ofexabl, 06yBU 1 APYruX NPOMbILLIEHHbIX
TOBapoB NepBoli HEO6XOANMOCTH, fOCTaBKa BOAbl, COAelicTBME B 06ecneyeHn TONINBOM A1 MPOXMBAIOLLLUX
B XW/bIX MOMELeHNAX 6e3 LeHTpPasibHOro OTONMEHWS W/MNN BOAOCHAGXEHMs, caava Bellell B XMMUUCTKY,
PEMOHT 1 0b6paTHas X focTaBka M Ap.), OCYLeCTBAAIOT NPOBEPKON, B KaKOl CTENEHW 3TU YCNyrn yA0BIETBO-
PAIOT NOTPE6HOCTM ceMbK, 061er4atoT 6bIT B3POC/bIX PpaboTOCNOCOOHbIX YIEHOB CEMbW 1 JAIOT M BO3MOX-
HOCTb 3aHMMAaTbCH TPYAO0BOW AeATe/IbHOCTbI0, 06ecneynBalrolLeli MaTepmanbHoe 6narononyyme ceMbu.

4.3.1.10 KoHTpO/b KayecTBa YC/yr No COAENCTBUIO B Y/TyULLEHUMW XUMULLHBIX U 6bITOBLIX YC/I0BUIA MHO-
rofleTHbIM CEMbSIM, CEMbSAM C HECOBEPLUEHHONETHUMM AETbMU 1N MOSIOAbIM CEMbSM OCYLLECTBAIOT NPoBeEp-
KOli. BCe /1N HeO6XoAVMble Mepbl MO COAENCTBMIO MPUMEHSIOTCS, KAKOBO MX B/IMSIHWE HA CBOEBPEMEHHOE U
KauyeCTBEHHOE peLleHne XUNULHbIX Npobnem cemeil 1 y[0BNETBOPEHbI /I CEMbW AaHHbLIMUW yCyramu.

4.3.2 KOHTpPO/b KayecTBa MPOYMNX COLMNANbHO-ObITOBbIX YCNYT

4.3.2.1 KOHTpONb kauyecTBa ycnyr no COAencTBM0 Manoo6ecneyeHHbIM CeMbSM U CEMbSAM,
IOWMM Ha moneyeHun aeTei-cupoT W AeTei, ocTaBLUMXCSA 6e3 nonevyeHns poauTesnei, B opraHvsauum

3

nve-
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peMoHTa ¥ y6OopKM XUbIX NOMELEHUA 1 B HanpaBieHun pebeHka (npyv HeobxoAMMOCTM) B cneunannsu-
poBaHHOE yupexaeHue ANs AeTe, HyxaalLWmnxcs B coumanbHol peabunmtauny, ocywecTBASIOT NpoBep-
KOW. B KaKOW cTeneHun 3aTo cofelicTBMEe MOMOI/I0 PeLNTb YKa3aHHble XUIuLHbIe npobaeMbl U npobnemy
HanpasfieHna pebeHka B cneunanvu3vpoBaHHOe yupexaeHune, yA0BAETBOPEHbI 1N CEMbY NpeaocTaB/eH-
HbIMK ycnyramu.

4.3.2.2 KOHTpONb KayecTBa ycryr, CBSA3aHHbIX C MOMOLLbIO B YX0A€e 3a AeTbMU, APYrMMU HeTpy[0Cnoco6-
HbIMW N TSHXKENO W ANINTENbHO 60MEWUMI YeHAMW CEMbU OCYLLLECTB/IAIOT NPOBEPKOI, Kak opraHM3oBaHa
1 B YEM 3aK/o4aeTcs aTa NOMOLLb, HACKO/IbKO OHA CMOCOBCTBYET 0CBOGOXAEHMIO B3POC/bIX TPYAOCNOCOOHbIX
Y/IEHOB CEMbM OT BbINOMHEHNSA 3TUX YCAYT U NO3BOMSET UM 3aHUMATbLCHA TPYAOM, Hanpas/iieHHbIM Ha obecne-
YeHne X MaTepuasibHOro NosIoKeHUs.

4.3.2.3 KoHTpO/b KayecTBa ycnyr no CofeicTBMI0 B opraHnsaumm obyyeHns geteid B LWIKOMe, B OpraHu-
3aUnn NeTHero oTAbIXa v 0340POBNEHUS AeTell OCYLLeCTBIAT NPOBEPKONA, BCEM NN 06CNYXNBAEMbIM AETAM,
HYXJalLWmnMmcsa B COAeNCTBUM, OHO OKa3biBAETCA, B YEM 3aK/l04AETCA U B Kakoli cTeneHu cnocobecTByeT
ycrnewHoMy NpoBeAeHN0 MEPONPUATUI N0 06YyYEHNIO N 03[0POBEHNIO AETEN.

4.3.2.4 KOHTPO/b kayecTBa yCnyr CeEMbsiM, UMEIOLWUM B CBOEM COCTaBe feTeil C orpaHNyeHHbIMU YM-
CTBEHHbIMU U (PU3NYECKUMU BO3MOXHOCTSIMW, BOCMUTLIBAEMbIX [0Ma, OCYLLECTBMAIOT NPOBEPKOW, Kak op-
raHvM3yeTcs 1 NPOBOAMTCA COAENCTBME POaUTENAM B HanaxuBaHuu GbiTa AeTei ¢ yy4eToM ux husnyeckoro
N NCMXMYECKOTrO COCTOSIHWA, CONPOBOXAEHWE AeTell BHe AOMa, NpejocTaB/ieHe TpaHcrnopTa AnS Noes3fok
feTeli Ha neyeHne, obyyeHne, A5 YHaCTUA B Ky/IbTYPHbIX MEPONPUSTAAX, B KaKol CTeNeHn 3aTo cogelicTeue
CNoco6CTBYeT HanaxmBaHuio bbiTa geTeid.

4.3.2.5 KOHTPO/b KayecTBa yCcayr CEMbSIM M OTAEe/IbHbIM rpaxjaHam, OKasaBLUMMCS B 9KCTPeMasibHO
cuTyaumn (nocTpagaBLlUUM OT CTUXMIAHBIX 6GeACTBUIA MU OT NPUPABHEHHbLIX K HAM COBbITWI), CeMbsAM GeXeH-
LieB 1 BbIHYXEHHbIX NepeceneHLeB OCYLLLECTBAIOT MPOBEPKOiA, kakoe coaelicTBMe OKa3blBaeTCA UM B Hana-
XMBaHNN GbiTa B CMIOKUBLLEWCA CUTYyaLMK, Kakas oKa3blBaeTCs NOMOLLb B 3a4ncCieHnmn (Npu Heo6XxoanmocTm)
B CTalWOHapHOe KPU3WUCHOEe OTAefleHne yupexieHus coumanibHoro obeCnyxusaHus s obecneyeHuns spe-
MEHHBIX XUNLLHBIX U BbITOBLIX YCNOBUIA ANsi 06ecnevyeHns HOpMasbHOW XU3HeAeATeNbHOCTH, ycTpanBaloT
N CeMbU Takne ycnyru.

4.4 KOHTpO/ib KayecTBa coumnasibHO-MeLULUNHCKUX YCNyr

4.4.1 KoHTpO/b KayecTBa couuanbHO-MeLULMHCKUX YCNYT, HanpaB/eHHbIX Ha obecnevyeHne co-
umManbHOn 6e30NacHOCTU CeMbM

4.4.1.1 KOHTpO/Nb KayecTsa NOMOLLM CEMbAM B MOJyYEHUN NPEeAyCMOTPEHHbLIX 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epepauymmn counanbHO-MeANLMHCKUX YCNYr OCYLeCcTBAAT NPOBEPKO CBOEBPEMEHHOCTU U
MOSIHOTbI OKa3blBaeMOW UM HeOB6XOAMMO MOMOLLM U B KaKON CTENeHW OHa YAOBNETBOPSET UX 3aKOHHble
3anpochl.

4.4.1.2 KOHTpONb kayecTsa ycnyr no cogeincTauno B obecneyeHnn (N0 MeSULIMHCKUM NOKasaHusaM) ne-
KapCTBEHHbIMU CpPeACcTBaMU U U3AENMAMU MEeAVLMHCKOTO Ha3HauyeHUs OCyLLecTB/IAOT NPOBEPKOl, COOTBET-
CTBYET /1M COCTaB NpPeAoCTaBAseMbIX CPEACTB W U3AENNA YyTBEPXAEHHbIM HOpMaTMBaM, CBOEBPEMEHHO U B
NosIHOM /M 06bemMe OHV NPeAOoCTaBNAOTCSA, YA0BNETBOPAIOT M 3TU YCAYTU YNEHOB CEMEN.

4.4.1.3 KoHTponb kayecTsa ycnyr, npegycMaTpuBarowux opraHusauunio paboTbl cTauyMoHapa n pasme-
LLleHMe B HEeM HyxgJatoLimxcs, (hopMypoBaHue 1 oOpraHn3aLmio «rpynn 340p0Bbs», OCYLLECTB/AT NPOBEPKON,
B KaKoOW CTEMEeHN OXBayeHbl 3TVMU YCyramy HyxgaloLmnecs B counanbHO-MeANLMHCKOM NMOMOLLMN YNeHbl ce-
Mel, KaK yunTbiBaOTCA NpU 3TOM MeAULMHCKME NoKa3aHUsA 1 BO3pacTHble 0CO6EHHOCTUN YNEHOB CeMelt, YA0B-
NeTBOPEHbI /I OHU 3TUMW YCyramu.

4.4.1.4 KoHTpO/b KayecTBa ycnyr no CoAeicTBUI0 B MOMyYEHUW HAaNpaBieHnsa B Cneynann3vpoBaHHble
yupexaeHusa 34paBoOXpaHeHus fnL. HYXAAILWNXCA B JIEYEHUN B TakUX yUpexAeHusX, OCyLecTBNAIT Npo-
BEPKON. BCeM NN YNleHaM CEMbU, HYXAIOLWMMNCA B Takux yCayrax, OHW NpegocTaBnsaioTcs, Hackobko oboc-
HOBaHHO 1 CBOEBPEMEHHO NpefocTaBieHne 3TUX YCayr, YA0BNETBOPEHbI /I UMW YNleHbl CEMEN.

4.4.1.5 KOHTpO/b KayecTBa COLMa/IbHO-MEAULMHCKOTO NaTPOHaXa CeMel OCyLLeCTBASAT MPOBEPKOWA,
HaCKO/IbKO CUCTEMAaTUYHO NPOBOANTCA HabMoAeHNe 3a COCTOSSHUEM 3[10POBbS YN1EHOB CEMEN, CBOEBPEMEHHO
NN BbIABNAIOTCA BO3HMKAKOLME Y HUX NMPO6aeMbl, KOTOPble MOTyT OTpULaTelbHO NOBANATL Ha 3[40POBbE Yfe-
HOB CEMbM 1 YCYry6uTb C/IOXUBLLYIOCSA TPYAHYIO CUTyaUuio B CEMbe, a Takke BCH I HEO6XO0AUMYIO CEMbE B
[JaHHbIi MOMEHT coLManbHO-MeANLUHCKYI0 NOMOLLb OKa3bIBatoT.

4.4.2 KOHTpO/b KayecTBa NPOYMUX COLMaNbHO-MEANLNHCKUX YCNyr

4421 KoHTpo/b kayecTBa yc/yr, CBA3aHHbIX C NPoBeAeHNneM MeANLMHCKMX npoueayp B COOTBETCTBUMN
C HasHayeHMeMm fevyalymx Bpayeil U Ha OCHOBaHUM MINLEH3VWW Ha 3TOT BWUA MEAWNLMHCKON AEeATeNbHOCTH,
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OCYLLECTBAAT NPOBEPKOA, CUCTEMATUYECKN /TN NPOBOAAT HYXAAOLWMUMCS YeHaM CEMbMW NpeAnucaHHble M
npoueaypbl, HACKO/IbKO 3(0(DEKTUBHO BMSIOT OHY Ha Y/TyULLEHNE COCTOSAHNS 340POBbs Y/IEHOB CEMEl U y/10B-
NeTBOPSAIOT /N NX 3aKOHHbIE 3arpochkl.

4.4.2.2 KOHTPO/b KayecTBa CaHMTapPHO-NPOCBETUTENLCKOM PaboThbl C CEMbSIMU OCYLLECTB/IAIOT NPOBEp-
KOIi. HACKOJ/IbKO COZlepXXaHune 370 paboTbl OTBEYaeT NpeabsaBAsSEMbIM K HEll TPe60BaHUSAM U B KaKoW CTeNeHn
€cnoco6CTBYyET YCBOEHUIO YIeHAMN CeMbM HEOOXO0AUMbIX HABbIKOB COG/MI0AEHUS INYHOW TUTUEHbI Y CAHUTaPUN.

4.4.2.3 KOHTpoNb KayecTsa yCcnyr no 06y4eHuto poACTBEHHMKOB 60/bHbIX MPakTUY4eCKMM HaBblkaM 00-
LLIero yxo4a 3a HYMU OCYLLECTB/IAIOT NPOBEPKOW hakTa 06y4YeHUs U B KaKOW CTeneHu obyvyaembie YCBOW/IM
NOJSTlyYEHHbIE VMU HaBbIKM U 3HAHMSA B YacTU MPOBEAEHUS yxoda M peabunutauMoHHbIX MeponpuaTuii N Ha-
CKOJIbKO YCMEeLHO NPUMEHSIOT UX Ha NpakTuke.

4.4.2.4 KoHTpO/b KayecTBa MeponpusATuii, HanpaBfeHHbIX Ha NPorNaKkTUKy 060CTPEHNIA XpPOHMYE-
CKMX U npegynpexaeHne MHMEKLMOHHbIX 3ab0neBaHnii YNEeHOB CEMbU, OCYLLECTBSIOT NPOBEPKOi, CBOe-
BPEMEHHO /1M NMPOBOASITCA BCE NpefnucaHHble BpayaMyu MeponpusaTus 1 Npoueaypbl, B Kakoi CTENEHN OHU
CMOCOGCTBYIOT YKPEN/IEHNIO (PU3NYECKOTO U MCUXMYECKOrO 340POBbSA Y/IEHOB CEMbU U 3alluTe WX OT pas-
NNYHbIX 3aboneBaHwnii.

4.4.2.5 KOHTPO/Ib KayecTBa KOHCYNbTUPOBaAHUA MO counanibHO-MeaULMHCKUM BOoNpocaM OCyLeCcTBAST
NPOBEPKOiA, B KaKOi cTeneHn oHo obecneynBaeT okasaHue KBaUULMPOBaHHOW NOMOLLM YNleHaM CeEMbU B
npaBW/IbHOM MOHVMaHUN W PEeLUeHUN CTOALMX Mepes HUMM KOHKpPeTHbIX npobsiem (nnaHupoBaHWe cembi,
rMrneHa NUTaHus 1 Knnuwa, cpeacTsa KoHTpauenumm, ndbasneHne OT BpeaHbIX NPUBbIYEK U T. 4.).

4.4.2.6 KOHTpO/b kayecTBa ycryr no obecrneyeHnto yxoaa 3a YsieHaMu CeMbU C YYETOM COCTOAHUS UX
34,0POBbS OCYLLECTB/IAIOT NPOBEPKOI, HACKOMIbKO MOJIHO U CBOEBPEMEHHO 0OKa3biBalOTCA 3TV YC/yru (npoBse-
[eHne pas/IMyHbIX MeANLMHCKUX NpoLeayp, CofAeincTBMe B 06ecneyeHmn ekapCTBEHHLIMU CpeacTBaMU U U3-
[enMaMU MeAVLMHCKOTO Ha3HaYeHWs U T. 4.). B KaKoi CTeneHn Cnoco6CTBYHT OHU NOAAEPXAHUID UMW Yyu-
LLUEHWIO COCTOSIHNS 34,0POBbS Y/IEHOB CEMbM U Y0B/IETBOPSAIOT X HYXAbl U MOTPEOHOCTH.

4.4.27 KOHTPONb KayecTBa YCNyr No oKkasaHUo 3KCTPEHHO MeAnKO-NCUX0N0rMYeckoii 1 AoBpaye6Hoi
NOMOLLM CEMbSAM N OTAE/bHLIM FpaXAaHaMm, OKasaBLUMMCS B 3KCTPeMasbHOW cuTyauuun (noctpagaslivM OT
CTUXUIHBbIX 6eACTBUI WU NPUPABHEHHBIX K HUM COObITUI), CEMbSAM GeXEeHLEeB ¥ BbIHY)XAEHHbIX NepeceneH-
LLEB OCYLLECTB/IAOT NPOBEPKOI, CBOEBPEMEHHO M B MOJIHOM /1N 06BbEME OKa3blBaETCsl 3Ta MOMOLb, B KaKoW
CTeneHu cnocobCcTByeT OHa NPEOONEHMI0 CO34aBLUENCA 3KCTPEMasIbHOM CUTyaLumn 1 y40B/1eTBOPSET /i 3a-
npocbl cemMeil.

4.5 KOHTpO/b KayecTsa coLMasbHO-NCUXOOTUYECKUX YCAYT

4.5.1 KOHTpo/ib KayecTBa yc/yr, HanpaB/eHHbIX Ha obecneveHne coumnanbHOl 6e3onacHoCTH
cemeit

4.5.1.1 KOHTpOb KayecTBa YCNyr, CBA3aHHbIX C paCnpoCTPaHEHWEM CPeAM YIIEHOB CEMEi NCcuxoiornye-
CKUX 3HaHWI, CnocobCTBYOLWMX 06ecneyeHmnio counanbHon 6e30nacHoCTM ceMeli, OCYLLECTBSAOT NPOBEPKON,
KaKOBO COoAepXaHue nporpamm BbICTyNAeHUA paboTHUKOB COUMasibHbIX CMYX6 B cpefcTBax MacCOBOWN WH-
chopMaLmm no akTyasibHbIM 418 CEMEN CoLManibHO-NCUX0I0TMYecknM npobiemam, HackosIbko CBOEBPEMEHHO
1 KBanumuupoBaHHO NPOBOAUTCS 3Ta paboTa, B Kakoi CTeneHu NMpoBOAMMbIE MEpOnpuATMS Cnoco6CTBY-
10T MOBbLILEHNI0 YPOBHS NMCUXO/IOTMYECKMX 3HAHWUI YSIEHOB CEMEN, YCMEeLHOMY YCBOEHMIO Y NPUMEHEHUI0 Ha
npakTyKe Nosly4eHHol nHopmaumu.

4.5.1.2 KOHTpONb KayecTBa 3KCTPEHHOI NCUX00rMyeckoii (B TOM Ymcne 1 no TesiepoHy) U MeanKo-ncu-
XO10TMYECKON NOMOLLM KOHTPOMPYIOT MPOBEPKOI Ha/imumns hakToB ee nNpefocTaBsieHus, 1 obecneynsaeT nm
3Ta NOMOLLb CPOYHOE U 6e30T1araTesIbHOE NCUXOOTMYECKOE Y MEAMKO-MCUXO0/TI0TMYECKOE KOHCYIbTUPOBaHNe
4YNIeHOB CeMel, oKkasaHne M HeobX04MMOW MOMOLLM B BbIXOAE U3 TPYAHON XU3HEHHON CMTyaumu.

4.5.1.3 KoHTponb kayecTBa ncuxonpoduaaktmyeckoli paboTbl OCYLL,EeCTBAKT MPOBEPKONA, HACKOMbKO
3(hPEeKTMBHO OHa CMOCOOGCTBYET CBOEBPEMEHHOMY NPeAynpexAeHU0 BO3MOXHbLIX OTK/TOHEHUIA B MCUMXUKE
UYIEHOB CEMbMW, COAENCTBMIO B (DOPMMPOBAHMM Y HUX NOTPEBHOCTM B MCUXOSIOTMYECKMUX 3HAHUSAX U XeNaHus
NPYMEHATb UX Ana paboTbl Hag coboi.

4.5.1.4 KOHTpPO/b KayecTBa YC/yr no NCUXO0rMYECKOMY KOHCY/IbTUPOBAHMUIO OCYLLECTB/AIOT NPOBEp-
KOIA, B KaKoli CTeMNeHN OHO CNOCO6CTBOBA/IO PELUEHUNI0 TaKUX NPo6/1eM, Kak HaslaxnBaHe B CEMbe OTHOLUEHUIA
Mexay AeTbMU 1 poanMTensMu, BocnutaHve getei, agantauns cemen K CIOKMBLUMMCSA COLUanbHO-3KOHOMMU-
YECKMM YCMOBUSAM XU3HWN 1 6bITa, OKa3aHWe NOMOLLM CEMbSM, Xe/aloLWum NPUHATL B CBOK CEMbIO AeTel-cu-
poT WUNn geTeil, ocTaBLLIMXCA 6e3 NonevyeHns poanTeneil.

4.5.1.5 KOHTpO/b kayecTBa yCayr No NCUX0/I0rMYecKoli KOppekLnn oCyLecTB/IAIOT NPOBEPKOW, B KaKOW
CTeneHun aTa Koppekuusi obecneunna npeofosieHne KOHMIMKTHbIX B3aMOOTHOLLEHWUI A poauTeneit ¢ AeTbMu,
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HeafeKBaTHbIX POAMTENbCKMX YCTAaHOBOK M CTEPEOTUNOB BOCNUTAHUA AeTel, NnpeofoneHne unvm ocnabnexvne
OTK/IOHEHWIi B pa3BUTUMX, 3MOLMOHA/IbHOM COCTOSIHUW 1 MOBEAEHUUN OTAEbHBIX YJIEHOB CEMbU, BO B3aMMOOT-
HOLLEHMAX MeXay cynpyramu.

4.5.1.6 KOHTpO/Ib KayecTBa MCUXOMOMMUYECKUX TPEHWHIOB OCYLLECTB/SOT NPOBEPKON, HACKO/IbKO 3()-
(hEKTUBHO CNOCOGCTBOBAIN 3TN TPEHUHIU CHATUIO MCUXOTPABMUPYIOLLUX CUTyaUniA 1 COCTOSHUS HEPBHO-NCK-
XMYECKON HanpsHKeHHOCTU B CEMbE, U3MEHEHWIO CMOCO60B NepexunBaHns 1 SMOLMOHA/IbHOTO pearnpoBaHuns
npy 06LLEHUN YNEHOB CEMbY MEXY CO6OIA, BbIPAGOTKE YMEHNSA 1 HABBLIKOB afanTaLluy K C/IOXKUBLUMMCS YC0-
BUSAM XW3HU N ObITa, NCUXOMOTMUYECKON NOAAEPXKKE HYXAAIOLWMNXCA B HEl L.

4.5.1.7 KoHTpOsb KayecTBa ycayr no NCUX00rMyYeCcKoi MOMOLLM POAUTENIAM NPUEMHBIX AeTel ocyLecT-
B/ISIIOT NPOBEPKOI, CBOEBPEMEHHO /1M OKa3biBaeTCs 3Ta NOMOLLb ¥ HACKO/IbKO 3thdheKTUBHO cnocobecTBoBasa
OHa couuanbHol aganTauumy NPUeMHbIX AeTEN K USMEHSIIOLLMMCS COLMaIbHO-3KOHOMUYECKUM YCI0BUSM XU3-
HV 1 6biTa, NOHUMaHWIO UX NpobsieM, CO34aHU0 B CEMbE 61aronNpUSATHOr0 MUKPOKIMMATa, HOPMasbHbIX OT-
HOLLEHWI MexXAay poaNTeNsMU U feTbMU, NPOBEAEHNIO POAUTENAMY NCUXOSIOTMYECKON KOPPEKLUM UCKaXKEHW
B NCUXMYECKOM PasBUTUUN NPUEMHBIX AETENA.

4.5.2 KOHTpO/Ib KayecTBa NPOYUX COLMNANIbHO-MCUXONOTUYECKUX YCAYT

4.5.2.1 KOHTpPOJIb KayecTBa MCUXOMOTMYECKON AMArHOCTUKM U 06CNef0BaHUsl JIMYHOCTU OCYLLECTB/IA-
0T NPOBEPKOM, B KaKOl CTENeHW NPOBEAEHHbIV aHaIN3 NCUXUYECKOTO COCTOSIHNS U OCOBEHHOCTEN TIMYHOCTH
no60oro YneHa cemby, BUSAIOLWMX HA OTK/IOHEHUS B €70 MOBEAEHUN U OTHOLLIEHUW K OKPY>XXatoLWum Nioasam, no-
3BO/SIIET NOMYUYNTb HEO6XO0ANMY0 UHIOPMALMIO /1A COCTaB/IEHUS NPOrHO3a U pa3paboTkn pekoMeHaaLmi no
NCUXOJIOTUYECKOM KOPPEKLN 3TUX OTKITOHEHWIA.

4.5.2.2 KOHTpONb kayecTBa MCUXO/IOrMYECKO/ MOMOLLM B NPEOAOSIEHUM NEepPexmBaeMoil cembeil Kpu-
31CHOW CMTyaLun, HeraTVBHO BUSIIOLLEN HA 3[0POBbE U NCUXMKY YNIEHOB CeMbM (B NMepBYto ovepesb AeTelt),
OCYLLLECTBNSIOT NPOBEPKOI, CBOEBPEMEHHO /1N OKa3bIBAETCSA 3Ta NOMOLLb Y HACKOIbKO 3¢h(DEKTMBHO OHa CMno-
cobcTBOBaNa NPeoAO/IEHNI0 TaKo cUTyalun, UCNpaB/IeHNio HeadekBaTHbIX (DOPM NOBeAEHUS poauTenei un
YNIEHOB CEeMbM, CTpajalLnx ncuxmyeckumy 3abonesaHusMK, CO3[aHUI0 B CEMbe aTtmocdepbl B3avMono-
HYUMaHUS U B3aMMOYBaXeHNsi, BOCCTAHOB/IEHUIO HapYLUEHHbIX CBA3Ell B CEMbE W ee CoLuasibHOro cratyca,
coumanbHy peabunuTauuio vy, NpoLeaLmnxX Kype evyeHns oT ankoroavM3ma, HapkoMaHumn, TOKCUKOMaHu,
BEPHYBLUMXCA U3 MECT NINLLIEHNA CBOGObI 1 CneLmasbHbIX Y4e6HO-BOCNUTATENbHBIX YUpeXAeHWiA.

4.5.2.3 KOHTpOJIb Ka4yecTBa COLMaIbHO-MCUXO0/IOTMYECKOr0 NaTpoHaxa OCYyLLeCTBASOT NPOBEPKON cu-
CTEMATMYHOCTW HabNoAEeHNI 3a YleHaMN CeMbU, HYXaKLWMMNCA B NaTpOHaXe, CBOEBPEMEHHOCTU BbisiB/e-
HUS B X0fe 3TWUX HabGMIOAEHWIA CrlyYaeB NCUXOMOrMYECKoro AUCKoOMAopTa, KOH(DNKTOB 1 APpYTUX CUTyauuid,
MOTYLLMX YCYryOuUTb UX TPYLAHYH XU3HEHHYK CUTyaLuto, B MOJIHOW N1 Mepe 0Ka3biBaloT MM Heo6XxoAuMyo B
HaCTOSALWMNIA MOMEHT NMCUXOIOrMYECKYH0 MOMOLLb.

4.5.2.4 KOHTpPO/b KayecTBa YC/1yr Nno oKasaHuto NCcUXosI0rMYeckoin NoMoLLM poauTensiM ceMeil, rae ectb
OeTn C OrpaHNYeHHbIMU YMCTBEHHbLIMU CNOCOBHOCTAMU UK (PU3NYECKMMU BO3MOXHOCTAMM, OCYLLECTBAAIOT
NpoBepKoii, HACKOIbKO 3(hPEKTMBHbLI NPOBOAMMAs NCUXO/IOrMYeckass KOppekuusa HapyLeHuin obLweHns y ge-
Tel UM UCKAXEHWIA B X NCUXUYECKOM PasBUTUK, @ TakKe NCMX00rMYeckne TPEHUHIU NO CHATUIO NCMXOTPaB-
MUPYIOLLUX CUTyaumii U BbIpaboTKe YMEHNSI 1 HaBbIKOB COLMabHON afganTaumm K COXUBLLEACA CUTyaL .

4.5.2.5 KOHTpO/b KayecTBa MCUX0/I0TUYECKNX KOHCY/IbTauuii MONoAbiM CEMbSIM 11 CEMbSM C HECOBEp-
LUEHHONETHNMUN POAUTENAMY OCYLLECTBASIOT MPOBEPKONA, B KAaKOW CTENEHU OHWU BAMSIIOT Ha hopMUpoBaH/e
CeMENHbIX U CYNpPYXeCKNX OTHOLLIEHWNI A B TaKMX CEMbSIX U CO3[aHNe B HUX aTMOcHepbl B3aUMOMOHUMAaHUS 1
B3aMMOYyBaXeHus, 61aronpusTHOr0O MMKpoKInMaTa.

4.6 KOHTpO/ib KayecTBa coumnasibHO-nefarornyecknx ycnyr

4.6.1 KoHTposib KayecTBa couuasnbHO-Nefarormyecknx ycnyr, HanpaB/€HHbIX Ha obecnevyeHue
coumnanbHOW 6e3onacHOCTN ceMei

4.6.1.1 KoHTpo/ib kayecTBa yC/yr no opraHusauun paboTbl rpynn AHEBHOrO nNpebbiBaHus aeTeit ocy-
LLLEeCTBNAIOT NPOBEPKOM HANMMUUSA Takux FPynn 1 B Kakoi cTeneHyn npoeBoaumasi pabota obecneyvBaeT okasa-
HVe KBannMLUMpOBaHHOW NeJarornyeckoli NMOMOLLM B BOCNUTaAHUW AeTeli U gaeT BO3MOXHOCTb POAUTENsM
1Ccnosib30BaTb 0CBOGOXAAKLLEECH BpeEMS [AN1S 3aHATUIA TPYL0BOI AesATENLHOCTLI0, 06ecneynBatoLleil Mate-
puanbHoe 6narononyyve cembMm.

4.6.1.2 KOHTpO/b KayecTBa ycnyr, npegycmaTpuBalLmnx cosgaHve obwectB, kK1y60oB, rpynn B3aMmo-
NMOMOLLM XUTENIE Ha TEPPUTOPUMN, 0OCNYXXMBAEMOIN KOHKPETHBIM YYpEXAEHUEM, OCYLLECTBNAKOT NPOBEPKO
HanMumsa Taknx opraHusauuii, 1 B kakol cTeneHn nposogvumMas kiybamu n obuiectsamy paboTta cnocobeTByeT
oKasaHvio B3aMMOMOMOLLY 1 NOAAEPXKE NPOXMBAIOLWMM Ha 3TOM TEPPUTOPUM FpaxaaHam B peLleHun cTos-
LWMX nepes HAMU nejarornyeckmx npobnem.
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4.6.1.3 KOHTpONb KayecTBa YC/yr, CBA3aHHbIX C OpraHv3auuei gocyra, ocyLecTB/sSOT NPOBEPKON ne-
peyHsi OpraHn30BaHHbIX N NPOBEAEHHbIX MEPONPUATUIA (3KCKYpCWid, BCTPEY C AeATenssMu nutepatypbl U uc-
KycCTBa. nocelyeHne TeaTpoBs, BbICTABOK, OPraHN30BaHHbIX KOHLEPTOB XY[0XECTBEHHOW camMofenaTeNbHOCTH,
npasgHWKoB, tobunees, CNOPTUBHBIX UIP, KNYGHON M KPYXKOBOW paboThbl, APYTUX KYNbTYPHLIX MEPONPUATUIA),
KaKkoi MpoLeHT oxBaTa 3TUMW MEepOoNpUATUAMU, B KaKO CTEMEHWN 3TU MepOonpuUATUS CNOCO6CTBOBAIN NOBbI-
LUEHUIO VHTE//IEeKTYasIbHOrO0 M AyXOBHOTO YPOBHS, PacLUMPEHVIO KPyro3opa YJeHOB CeMel, YKPenneHuo nx
370pOBbS.

4.6.1.4 KoHTpoNb KayecTBa ycnyr mo couunanbHO-nefarornyeckoMy KOHCY/NbTUPOBaHWIO W nejaroru-
YecKol MOMOLLM POAMTENAM OCYLLEeCTBAIOT NPOBEPKOl NepeyHs MPOBOAUMbIX KOHCY/bTauWiA 1 NOMOLLM, B
KaKoi cTeneHn OoHW cnocob6CTBOBaIM ONTUMA/IBHOMY U CBOEBPEMEHHOMY PELUEHMIO CMEAYHOLMNX OCHOBHbIX
negarornyeckmx npobnem {B 3aBMCHMOCTY OT rpynn 06CNyxrBaembix CemMeil):

- HaNaXnBaHWI0 HOPMasIbHbIX OTHOLLEHWIA C NPUEMHbIMU AEeTbMWU, NPEOLOSIEHNI0 Nefarornieckon 3a-
nyLIeHHOCTY AeTeld, negarornyeckmx oWwrnboK ¢ y4eTOM 0COGEHHOCTER MX BO3PACTHOMO W MHAWBUAYASIbHOTO
pa3BuUTUS, XxapakTepa 1 HakNOHHOCTeN, paHHel NpodheccMoHanbHON OpueHTauun 1 TpyAoyCTPONCTBY AeTel,
c034aHuto B ceMbe GnaronpusTHO atmocdepsl;

- BOCNUTAHMIO AieTel, B TOM Yuc/ie NPUEMHBbIX (C YYeTOM MX h3UYECKOTO M NCUXMYECKOTO COCTOSIHNSA, Xa-
pakTepa 1 HakfoHHOCTel), NpeAynpexaeHuno N NPeofoNeHNI0 BO3MOXHbIX KOH(DIMKTHBLIX OTHOLLEHWIA C HUMU;

- BOCNUTaHMIO, 06y4eHunto 1 NpodheccMoHaibHON NOAroTOBKe AeTel C OrpaHNYeHHbIMU BO3MOXHOCTAMMU
C y4yeToM uX (hM3n4ecKoro u NCUXMYECKOro COCTOSHNSA, OpraHn3aLmn UxX BHELKOIbHOTo (Mpy Heo6xoAMMOoCTH)
06pasoBaHuns, HanaxuBaHMio y4e6HOro npotecca, 06yyeHnto poauTeneil ocHoBam peadbunuTauuy Takmx ge-
Tei B 4OMALUHNX YCNOBUSX;

- NMPUCMOTPY 3a AEeTbMWU Masio06ecneyeHHbIX U MHOroAeTHbIX CEMEW B Yacbl OTCYTCTBUSI poauTenei,
opraHu3auun [letckoro caga Ha AoMY, NPOryaoYHbIX TPYNN U T. 4.;

- BbIpaboTke YMEHUS N HaBbIKOB afanTauun Y1eHOB CEMbU K CKNaAblBaIOLLENCS XXU3HEHHON cuTyauuu;

- 06y4eHU0 HaBblkaM CEMEHOW XMN3HW (HaBblkaM NOCTPOEHUSA afleKBaTHbIX OTHOLEHUI B CEMbe U Ha-
BblkaM MO3WUTVBHOTO pa3peLLeHns KOH(IMKTOB);

- YCTPOWCTBY fileTeil B LWKONY unv Apyroe yyebHoe 3aBegeHue.

4.6.1.5 KOHTpPONb KayecTBa YCyr, CBA3aHHbIX C NeAarornyeckoii Koppekumein HeageksaTHbIX hopm no-
BeleHVa poauTenei, ocyLlecTBNAOT NPOBEPKOA Hannuusa hakToB NpoBeAeHNA Takoi KOppekunn, 1 B Kakol
CTENeHn 3TN ycnyrn NomMoralT poaNTENAM UCMPaBNATbL HEMPaBWU/IbHbIE YCTAHOBKM WU NOAXOAbl K BOCMIUTAHUIO
feTeii, co3paTtb aTMocepy B3aUMOMNOHUMaHWA MeXAy PoAUTENAMU U LeTbMU.

4.6.1.6 KoHTpO/b kauyecTBa yCnyr CemMmbsM, MMEIOLLMM Ha NoneyveHnn feTeir-cupoT v geTel, ocTaBLInXcs
6e3 noneyeHns poguTenei, ocyLecTBAAOT NPOBEPKONA:

- Kak OpraHvM30BaHO OKa3aHue nejarormyeckoii MomoLiM poavTensiM B BOCMUTAHWUU NMPUEMHbIX AeTel,
YUNTbIBAETCA NN NPU 3TOM UX hr3nyeckoe 1 NCUXMYECKoe COCTOSAHME, XapakTep U HaKMOHHOCTW, HAcKO/IbKO
Cnoco6CTByeT aTa NOMOLLb NpeAynpPexXaeHunio v NPeoAosIeHNI0 KOHAIMKTHBIX CUTyauuii u yaoBneTBopsieT
OHa poguTenei;

- B Kakoli cTeneHy nNpoBoAMMOE CoLManbHO-Nefarornyeckoe KOHCY1bTUpoBaHNe poauTenein no BONpo-
cam 0CO6eHHOCTeli VHAVBUAYaNbHOIO Pa3BUTUS NMPUEMHbIX JeTeil 1 MeTOAVKe WX CEMENHOro BOCMUTaHWA
cnoco6CTBYET NPEOAOSIEHNIO NEAATOTMYECKON 3anyLLEHHOCTU TakUX AeTei;

- KaK OpraHu3oBaHO ¥ NpPoBOAUTCA 0bGyYeHune poauTenieil ocHoBaMm peabunutauumn Takux geTtei B fo-
MaLLUHUX YCNOBUSIX, B KaKON CTeNeHV NoMoraeT OHO B MPaKkTUYeCKUX fenax pogutenei;

- B KaKOW CTeneHun opraHnsaums BHELKObHOIO (Mpy Heo6X04MMOCTH) 06pa3oBaHusi cnocobCTByeT Ha-
NnaxunsaHuio y4ebHOro npotecca v yCBOEHUI0 AeTbMU y4ebHOro marepunana.

4.6.1.7 KOHTPONb KauyecTBa YCNyr CEMbAM, OKa3aBLUMMCS B 9KCTPEMasibHOW cuTyaummn (nocTpajasLumnm
OT CTUXMIHbIX 6EACTBUIA AN NPUPABHEHHBIM K HUM COObITUIA), CEMbAM GEXEHLEB U BbIHYXAEHHbLIX nepece-
NeHLEeB OCYLLLeCTBAT NPOBEPKOIA:

- KaK opraHu3yeTcsa 1 B YeM 3akoyaeTcs CoAeincTBue poanTensam B ajantaumn geTei K CroxmsLuencs
cUTyauun, B KAKOW CTEMEHUN 3TO cofeicTBME CNOCOBCTBYET CoLMasibHO-NefarorMyeckoil peabunmtauum geTei
1 NPeoAoNeHN0 NeAarornyeckoi 3anyLweHHocTy;

- HACKONbKO akTVBHO U KBaNMMLMPOBAHHO OKa3biBaeTCa negarornyeckas NnoMolb poAuTeNsiM B BOC-
nuTaHnn AeTei 1 Nx yCTPOMCTBE B LUKOY UM ApYroe yYeHOoe 3aBefieHne, KakoBbl pe3y/ibTaTbl 3TOl NOMOLLN.

4.6.2 KOHTpO/1Ib KayecTBa NpoyYunx counanbHo-nefgarornyeckmux ycnyr

46.2.1 KOHTpo/b kayecTBa CoLManbHO-NefarorMyeckoro naTpoHaxa cemeii OCyLLecTBAAIOT NPOBEPKON
CUMCTEMATUYHOCTM NPOBEAEHNSA NaTPOHaXa, 1 B KAKOW CTENEHN OH CNoco6CTBYeT 06ecneyeHmni0 HOPMasIbHOrO
BOCMUTaHWA 1 pasBuUTuA AeTeil.
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4.6.2.2 KOHTpo/b KauecTBa ycrnyr, CBA3aHHbIX C OpraHusauuein 1 NpoBeAeHNeM urpotepanuu geTeil,
OCYLL,eCTB/ISIOT NPOBEPKOWA, BCE I HEOOXOAUMbBIE YC/YTN OHA BK/IKOYAET W HACKO/IbKO MOMOraeT Yy4llueHuto
3[,0pOBbSA 1 CaMOYyBCTBUA AeTeil.

4.7 KOHTpO/b KayecTBa counabHO-3KOHOMUYECKUX YCayr

Bce counanbHoO-3KOHOMUYECKUE YCyr CeMbsAM, YCTaHOB/IEHHbIE B HACTOSALLEM nojpasfgene, Hanpas-
NeHbl Ha ob6ecneyeHne 3KOHOMUYECKOW YCTOWUYNBOCTM CEMENA.

Ycnyrv npefoctaBasoTca B cnegylowmnx obbemax n gpopmax.

4.7.1 KOHTpO/Ib KayecTBa yc/yr, CBA3aHHbIX C COAENCTBMEM B OCYLLECTB/IEHUN MeEp COLMaibHOW noa-
OepXKn ceMbsiM B COOTBETCTBUM C 3aKoHoZaTeNbCTBOM Poccuiickol ®efepaumm, ocyLwecTBASIOT NPOBEPKON
CBOEBPEMEHHOCTN 1 3PPEKTUBHOCTUN OKasaHuWs NOMOLLM B YA0B/IETBOPEHNM 3aKOHHbIX 3arnpocoB U NoTpeob-
HOCTeli ceMeii 1 B pelleHun CTOALWMX Nepes, CEMbSMU COLManbHO-3KOHOMUYECKUX Npobnem.

4.7.2 KoHTpo/b KayecTsa ycnyr, npefycMaTpuBatowunx npusieyeHne cpefcts A/ oKasaHus MoMoLLu
Masioo6ecneyeHHbIM CEMbSAM MPOBEAEHNEM Pa3/IMYHbIX G1aroTBOPUTE/IbHLIX akKLMWii, ayKLMOHOB, OTepei,
BbICTABOK-NPOAax Belleid, GbIBLINX B yNoTpebneHun, n Apyrux MeponpusiTuii, OCyLLecTBAAIOT NPOBEPKONA,
KakoBbl NpakTuyeckne pesynbTaTbl 3TUX MEPONPUATUIA, B Kakoli CTeneHu nosyyYyeHHble cpeacTsa v npnobpe-
TEHHble BELUW MO3BOINN YA0BNETBOPUTL NOTPEOHOCTU HYXAAKLINXCA CEMEN M yNy4ylnTb X MatepranbHoe
NoJIoXKeHue.

4.7.3 KoHTpO/b kayecTBa YCAyr, CBA3aHHbIX C COAENCTBMEM B OKasaHUKM MaTepuasibHOW NoMOoLM, ocy-
LLLeCTBNAIOT NPOBEPKOM, HACKO/IbKO OHO NO3BO/ISIET MOMHO M CBOEBPEMEHHO 0O6ecneynBaTth HyxXAaawoLmecs
cemMbU NpeAHa3HaYeHHbIMU UM AEHEXHbIMU cpeAcTBaMu, NPOAYKTaMu NMUTaHUA, OfexX 0N, 06yBbi0 N ApYTUMN
npegmeTamv nepBoii He06Xo4MMOCTK.

4.7.4 KoHTpoNb KayecTBa ycnyr no obecneyeHnto masioobecrneyeHHbIXx CeMein 1 cemMell, UMeLLMX Ha
obecneyeHnn feTeir-cupoT U AeTeld, ocTaBlMxca 6e3 noneyeHus poauteneid, 6ecnnatHbIMY NPOAYKTOBLIMU
Habopamu Wan ropsyMM NUTaHNeM OCYLLEeCTBAIOT NMPOBEPKOW coAepxaHnsa aTux Habopos uam coctasa Npo-
[OYKTOB NMUTaHWs, Y HACKO/IbKO CBOEBPEMEHHO NOJIyHalT CeMbyW NpegHasHayeHHoe UM nuTaHne unm Habopbl,
cob6nofalnTCcs /in NPy 3TOM YCTAHOBJ/IEHHbIE HOPMbI OTMNYCKa U Ka4eCTBO NPOAYKTOB.

4.7.5 Mpu KOHTpONe KkayecTBa YCNyr, CBA3aHHbIX C COAEeCTBMEM MO BOMpocam camoobecneyeHus ce-
MbU. pasBUTUA CEMEHOTO NpeanpuHNMaTeNbCTBa, HaAOMHbIX NPOMbIC/IOB, NPOBEPSAIOT COCTaB U coAepxa-
HVe NpoBefEeHHbIX KOHCYNbTauuii 1 6eces, 1 HACKONbKO KBaNUMLMPOBAHHO M JOXOAUYMBO Pa3bACHAIOT Ye-
Ham ceMbW MX MpaBa W BO3MOXHOCTV B MOMOXMTENbHOM peLleHun Npobaembl ynydlleHns maTepuasibHoOro
MonoxeHns, KakoBbl MPaKTUYEOKMNB pPe3ybTaTbl KOHCYbTUPOBAHUS.

4.8 KOHTpO/b KayecTBa counasnbHO-NpaBoOBbIX YCNYrT

Bce couunansHo-npaBoBble YCyru, U3/10XEHHbIE B HACTOALWEM noapasfesne, HanpasneHbl Ha obecneuve-
HVe coumnanbHOV 6e30nacHOCTU cemeil.

Ycnyrv npefocTaBnsaioT B cneylowmx o6bemax u popmax.

4.8.1 KoHTpO/b KayecTBa yC/yr, CBA3aHHbIX C KOHCY/IbTUPOBAHMEM MO BOMpOcam npas rpaxjaH Ha co-
uuanbHoe o6CnyXnBaHne u 3alnTy NX NMHTepecoB, OCYLLECTB/ISIOT NMPOBEPKON cocTaBa Taknx KOHCY/IbTauuii,
1 B KaKoli Mepe AOBOAAT A0 HYXJAIOLWMXCA B 3TUX yCyrax Heo6xoAvMy0 UM MHhopMaLmio, AaeT /N OHa YeT-
Koe npefcTaB/ieHNe O MOJIOXKEHHbIX rpaXAaHam Mo 3aKoHy rnpasax Ha couuanbHoe 06CnyXnuBaHue n 3allunuty
OT BO3MOXHbIX HAPYLLUEHWI 3aKoHa.

Mpy KOHTpONe kayecTBa yCNyr No okasaHuio NMOMOLLM B MOArOTOBKE U nogave xasob nNpoBepstoT nepe-
YeHb W cogepXaHue 3TUX xanob u B Kakoi cTeneHn cnoco6CTByeT 3Ta NOMOLLb HOPUANYECKA TPaMOTHOMY
N3/TOXEHNIO CYTU Xanob 1 CBOEBPEMEHHON UX OTNpaBke afgpecary.

4.8.2 MNpwn KOHTPO/Ie KayecTBa YC/yr, CBSA3AHHbIX C KOHCY/NIbTUPOBAHWEM CeMeii No counanbHO-NpaBo-
BbIM BOMpocaM (rpaxgaHckoe, XWanwHoe, ceMeiiHo-6payHoe, Tpyf0BOe, NEeHCUOHHOE, YTo/I0BHOE 3aKoHOAa-
TeNbCTBO. NpaBa AeTel, XeHLWH, UHBaNNL0B 1 Ap.). MPOBEPSAIOT NepeyeHb U CofepXaHne KOHCynbTauuii, B
Kakom o6bemMe nosyyarT ceMbu HEOH6XOANMYIO MHhopMaLMio 06 MHTEepPeCYOLW X X 3aKoHax, npasax 1 npak-
TUYECKYl0 NOMOLLb B MOArOTOBKE W HaMpaBfieHNW COOTBETCTBYIOLWMM agpecatam [OKYyMEHTOB (3afBNeHWi,
CrnpaBsoK, Xanob 1 ap.). He06XoANMbIX AN CNpaBeA/IVBOrO pelleHns 3aTPOHYTbIX B HUX BOMPOCOB.

4.8.3 KoHTpO/b KayecTBa ycnyr no coAeicTBUIO CEMbAM B PELUEHUN PA3NNYHbIX akTyasnbHbIX A1 HUX
coumnanbHO-NPaBoBbIX NPo6/eM (MpuBeYeHne K OTBETCTBEHHOCTM L. [ONYCKaloLWmMX XecToKoe obpalleHune
C AeTbMu, othopmieHne nNpefcTaBnerHnii Ha poguTenen, KOTopble YKTOHAIOTCA OT BOCNMTaHWA geTeil, 3a60Tbl
06 MX 34,0pOBbe W pasBUTUW, B KOMUCCUM MO AeNnaM HecOBepLUEHHONETHUX, OhoOpMNEHNEe AOKYMEHTOB Ha
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NVWEHNEe poanTeneil poanTenbCckUX NpaB U Ap.) OCYLLECTB/SIOT NPOBEPKOW cocTaBa M COAEPXaHWUs NpoBe-
[EeHHbIX MEpPONpPUATUIA, HACKO/IbKO KBa/IMOULMPOBAHHO U CBOEBPEMEHHO OHM ObININ OKa3aHbl, B Kakoli cTene-
HW COAEeCTBOBANN MOSIOXUTENIbLHOMY pPeLLUeHni0 NpobiemM 1 yA0BNETBOPEHUIO 3aKOHHBIX 3anpocoB 1 NoTpeb-
HoCTeli KNMEHTOB.

4.8.4 KoHTponb KayecTsa ycnyr MasioobecneyeHHbIM, MHOTOAETHbIM, HENO/HbIM CEMbAM, 6epeMeHHbIM
XKEHLLMHAaM, KOPMSALWUM MaTepsiM U MaTepsiM, HaxoASLWMMCS B OTMyCcKe No yxoAy 3a peb6eHKoM, Mo oKasaHuto
HOPULANYECKO NOMOLLM B OPOPMIIEHNIN IOPUANYECKMX AOKYMEHTOB Ha OCYLLECTB/IEHNE MO OTHOLIEHUWIO K Ae-
TAM Mep couunasibHOW NoAAEPXKM, MOMOXEHHbIX B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuiickoin depe-
paumu. OCyLLeCcTBASAOT MPOBEPKO, B Kakoi CTeNeHU 3Ta momolb obecneyunna ysCHeHue KIeHTamu cyTu
MNHTEpPECYOLLMX UX NPo6/ieM, CNOCO6GCTBOBAsIA PUANYECKU TPAMOTHON pa3paboTke 1 HanpaBfeHNO B COOT-
BETCTBYIOLIME UHCTAHLMM HEOBXOAMMbIX JOKYMEHTOB, 06ecneynna KOHTPO/Ib 3a UX NPOX0XAEeHUeM, nomoraia
CBOEBPEMEHHOMY M 0O BLEKTUBHOMY PELUEHUIO 3TVX Npobem.

4.8.5 KOHTpO/b KayecTBa coluanibHO-NPaBOBOrO NaTpoHaxa CeMeli OCyLLeCTB/SOT NPOBEPKOI cucTe-
MaTWYHOCTW OCYLLECTB/IEHUS HAGMOAEHNA 32 HUMW AN CBOEBPEMEHHOTO BbISIB/IEHUS BO3MOXHOW Yrpo3bl
Hacuaua 1 4pyrux NpoTMBOMpPaBHbIX AEiCTBUIA B OTHOLIEHWN AETEeN, XeHLWUH, NOXUIbIX 0AeNR, NHBANNLOB,
HaCKO/IbKO CBOEBPEMEHHO OKa3aHa MM HeobxoaMMasi B HACTOALWMIA MOMEHT coLManbHO-NPaBoBas NOMOLLb.
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