OENEPANNBHOE ATEHTCTBO

MO TEXHWYECKOMY PEIY/IMPOBAHUIO N METPOIOT NI

HALULWOHANBbHbBbIN FTOCT P uco
CTAHOAPT
POCCUMNCKO I 10393—
OEANEPAL NN 2014

OT3blB NOTPEBUTENBLCKNX TOBAPOB.
PYKOBOACTBO AJ1A NMOCTABLWMKOB

ISO 10393:2013
Consumer product recall — Guidelines for suppliers

(IDT)

M3paHne odpuynanbHoe

Mocksa
CraHgaptumcopm
2014


https://meganorm.ru/Index2/1/4294812/4294812187.htm

FOCTP MCO 10393—2014
Mpeavcnosue

1 noAroTtoBNEH OTKpbITbIM aKUNOHepHbIM 06LLecTBOM «Bcepoccuiicknii Hay4Ho-
uccnepgosaTenbCckuii MHCTUTYT cepTudmkaumm» {OAO «BHUKC») Ha ocHOBe pycckoil Bepcuw cTaHdapTa,
yKa3aHHOro B NMyHkTe 4

2 BHECEH TexHuyeckum KomuteToM no ctaHgaptnsaumm TK 079 «OueHka COOTBETCTBUSA»

3 YTBEPX/IEH 1 BBEJIEH B [IEVICTBVIE lMpukazom ®efepasbHOT0 areHTcTBa Mo TEXHUUYECKOMY pe-
ryniMposaHuio n metposiorum ot 25 anpena 2014 r. Ne 416-cT

4 HacToswunii cTaHAapT naeHTU4eH MexayHapogHomy ctaHgapty MCO 10393:2013 «OT3bIiB NoTpebu-
TenbCkMx ToBapoB. PykoBoacTBo AnsA noctaBwmukos- (ISO 10393:2013 «Consumer product recall — Guide-
lines for suppliers»)

5 BBEJEH BMNEPBbIE

MpaBuna npumMeHeHUss HaCcTOoALWEro craHgapTa ycTaHoBnieHsl B TOCT P 1.0—2012 (pasgen 8).
MHdopmaLmsa 06 N3MEHEHUsIX K HACTOSsILLEMY CTaHap Ty Ny6/mkyeTCs B €XerogHom (Mo COCTOSHUI Ha
1 AaHBapsA TeKyLlero roga) MHopMaLoHHOM ykaszaTene «HaunoHanbHble cTaHfapThi», a ouLmanbHbIi
TEKCT U3MEHEHWIA N NONPaBOK — B €XeMecsA4YHOM MHGOpPMaLMOHHOM yKa3aTene «HaunoHa/ibHble CTaH-
fapTbl». B cnyyaB nepecmoTpa (3amMeHbl) UM OTMEHbI HACTOSALWErO cTaHjapTa CooTBeTCTBYyLee
yBegomneHne 6yaeT onybivkoBaHo B 6/vxalilleM BbiNycke MH(OPMALMOHHOIO ykasaTens «HauuoHasnb-
Hble cTaHgapThi». COOTBETCTBYLWAaA UHhopMauus, yBeOMAEHNE U TEKCTbl pasMeLLalnTCs Takke B
MH(OpMaLMOLLIOl cucTeMe 06LEro Noib3oBaHns — Ha oduumanbHOM caiiTe defepasbHOro areHTCcT-
Ba N0 TEXHNYECKOMY PETY/IMPOBaHNI0 1 MeTposorun B ceTu VIHTepHeT (gost.ru)

© CraHpapTuHcopm. 2014

B Poccuiickoii ®eaepauuy HaCTOSALWMIA CTaHAAPT HE MOXET 6blTb MOJIHOCTLIO WM YACTUYHO BOCMPO-
U3BefEeH. TUPaXMPOBaH U pacnpocTpaHeH B KauyecTBe oMUManbHOMO u3gaHus 6e3 paspellenus depe-
pasibHOro areHTCTBa N0 TEXHUYECKOMY PEry/IMPOBaHNI0 U METPOIOTNN
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BBepeHve

Ha MnpoBOM pbiHke NOTPe6GUTENto AOCTYNEH LWNPOKUIA aCCOPTUMEHT TOBapoB. ExxegHeBHO npoAyKuus
nepecekaeT rpaHuLpl, YTOObI YA0BNIETBOPUTL PACTYL M NOTPeObUTENBLCKMIA CNPOC, a NOCTaBLLMKM CTPEMSATCS
K COKpalLeHuio pacxofioB N pacLIMPEHNIO PbIHKOB. B TO BpeMs Kak 60/1bLUMHCTBO TOBapoB 6€30MacHO U co-
OTBETCTBYIOT CBOEMY MpeAnonaraeMoMy HasHa4YeHWUo, CTaTUCTUYECKUE [JaHHble MOKa3blBaloT, YTO KaXAbll
rog, MUNVOHBI NII0AEN NOMy4YaloT TPaBMbl, CTpagatoT OT 3aboneBaHuli v ymupatT B pe3yfibTare UCMnosb-
30BaHUA ONACHON NPOAYKLMUNA.

HecMOTps Ha TO. YTO BO MHOTUX CTpaHax CyLLeCTBYIOT periaMmeHTbl U cTaHdapTbl, & MPOMbILLIEHHOCTb
JenaeT BCe BO3MOXHOe A1 NMpou3BoAcTBa 6e30nacHoli NpoAyKuun, COOTBETCTBYIOLE CBOEeMYy HasHaue-
HUI0. MPO6/EeMbI, CBSA3aHHbIE C OLIMOKaMU MPOEKTUPOBaHUSA, NPOU3BOACTBEHHLIMU AedeKkTamun, HeadekBart-
HbIMW NpeaynpexaeHNaMy Uan UHCTPYKLUAMK, NO-NPexXHeMy NpUBOAAT K NOABAEHMIO HA pbiHKe Hebe3onac-
HbIX TOBapoB. B aTux cryyasax BaxHO, YTOObI KOPPEKTVPYOLWMe AeliCTBUSA, BKIOYAs OT3bIB NPOAYKLMK, OCY-
LLecTBNSANCL onepaTuBHO M 3hheKTUBHO. XOTA BO MHOTMX CTpaHax feiCcTBYIOT perynupylowue tpebosa-
HUA U PYKOBOAALWME YKasaHWa A/ NOCTaBLMKOB N0 OT3bIBY MPOAYKUWUW, B psfe CTpaH OHW OTCYTCTBYIOT.
[laxe B cTpaHax € 4eTKO ChOpPMMPOBAHHLIMI COOTBETCTBYIOLMMN TpeboBaHWAMMW, OT3bIBbl NPOAYKLUN MO-
ryT okasaTbCs HeapheKTMBHbIMU. B pesynbTarte BO3HMKAKOT MPOTUBOPEYUs B noaxofax K OT3blBY MPOAYK-
LMW 1 K APYTVM KOPPEKTUPYIOLMM AeiCTBUAM, U NPOAyKUWs, NpeAcTaBnsiowas puck Ana 340poBbsa U 6e30-
nacHocTW notpebuteneli, ocTaeTcsa Ha pbIHKe.

HacTosAwwmii mexayHapoaHblii cTaHAapT npeAHasHaveH AN NpefoCcTaBieHUs NpakTUYecKMX PeKOMeH-
Jaunii oTHOCUTENIbHO HeobXoAMMOCTU MpPOBEeAEeHVs MNOCTaBLUKOM MOTPebUTeNbCKMX TOBapOB KOPPEKTU-
pyloLWMX AeiiCTBUIA, BKIOYas OT3bIB NPOAYKLMKX. B aTOM cTaHfapTe Takke npeacrasfieHa Hauayylas rnpak-
TUKa OCYLLEeCTB/IEHUS OT3blBa MPOAYKLMKN, KOTAa B 3TOM eCTb He06XoAMMOCTb. [laHHOe PYyKOBOACTBO npe-
focTtaBnsieT MHhopMaunio U MHCTPYMEHTbI, KOTOpble MOCTaBLUMKU MI06bIX MacwTabos MOryT UCNONb30BaTb
4na pa3paboTkn JOKYMEHTUPOBAHHON M 060CHOBaAHHOV Mporpammbl OT3biBa NPOAYKLMK, KOTOpas NMoMoXeT
UM MPOBECTU CBOEBPEMEHHbIE U IKOHOMUYECKN SN EKTUBHbIE OT3bIBbl, MMHUMU3NPOBATL NPaBOBbLIE U pe-
nyTauMOHHbIE PUCKM, & TaKkke CHU3UTb PUCKM A5 340PpOBbA 1M 6e30nacHoCTH noTpebuTenei.

XOoTA faHHbI MexAyHapoAHbIl cTaHAapT npefHasHayeH A8 NoCTaBLYMKOB, OH Takxe MOXeT MOMOYb
rocyflapCTBEHHbIM OpraHam B pa3paboTke W COBEPLUEHCTBOBAHUWM MOMUTUKA U PYKOBOAALLMX MNPUHLMNOB
0T3bIBa NPOAYKLMUN.

LLinpokoe npumeHeHue HacCTOALEro craHgapTa npusefeT k 6o/1ee nocnegosarTe/lbHOMY NoAxoAy ycT-
paHeHWss He6e30MmacHo NpPoAyKLUM C MUPOBOrO PbiHKA, K COBEPLUEHCTBOBAHWMIO KOOPAMHALUM MeXAay npa-
BUTENbCTBOM W U3rOTOBUTENIAMU TOBApPOB HapOAHOro NoTpebsieHns B pa3HbiX CTPaHax W K NMOBbILIEHWIO A0-
Bepua notpebuteneii K 6e3onacHOCT TOBapOB, HAXOAALLMXCA B 06paLLEHUN HA PbIHKE.

[aHHbIl MexayHapoaHblil cTaHfapT pa3paboTaH napannensHo ¢ 1ISO 10377, KoTopblli HanpaBneH Ha
6e30nacHOCTb TOBapoB. B3anmMocBA3b Mexay AaHHbIM MeXAyHapoAHbIM cTaHAapToM n ISO 10377 nokasa-
Ha Ha pucyHke 1.
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MpoekTnpoBaHue
1SO 10377 — Be30onacHOCTb NOTPebUTENIbCKUX TOBApPOB PYKOBOACTBO A/181 MOCTaBLUVIKOB

uOEKTMpOBaHMe

MatepuanbHoe Mpon3soacTso
npov3BOACTBO KOMM/IEKTYHOLLMX

1SO 10393 Ort3bIB NOTPEOUTENLCKMX TOBAPOB,
MponssoacTBoO C6opka H PyKOBO/CTBO /11 MOCTaBLUVKOB

Apriviericpripcor»*'Bl NmnopT/

XpaHeHve 3kcnopTt
PacnpepaeneH PosiounBs
Toprosns
MNoTpe6uTens
PucyHok | — B3anMoCBs3b MexXAy AaHHbIM MeXAyHapoAHbIM cTaHgapTom v ISO 10377
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HAUMWOHA/NBbHBIAN CTAHOAPT POCCUMNCKOW OSOELEPALUNWU

OT3bIB MOTPEBUTE/NIbCKNX TOBAPOB.
PYKOBOACTBO A/1A MOCTABLLMNKOB

Consumer product recall. Guidelines for suppliers

fNaTta sBegeHna — 2015— 02—01

1 O651acTb NPUMEHEHUS

HacTosuwwnii ctaHgapT CoAepXUT NPakTUYeckoe PyKOBOACTBO A/s NOCTABLYMKOB B OTHOLLUEHUM OT3blBa
noTpebuTeNbCKUX TOBApOB W APYrUM KOPPEKTUPYIOLWMM AeliCTBUMSIM MOc/le TOro Kak Mpoaykuus nokugaet
3aBO-M3roTOBUTENb. [pyrve KOppekTupyllme AeicTBYS, MOMUMO MPOYEro, BK/YAKT BO3MELLEHUEe, MO-
AepHM3ALMI0. PEMOHT, 3aMeHy, YyTUIM3aUMI0 1 yBeAoM/IeHUe 06LLEeCTBEHHOCTU.

HacTosawwii cTaHaapT npegHasHauyeH A1a noTpebuTenbekoil NpoayKLMK, HO MOXET 6biTh UCMOb30BaH
¥ B APYrMX CeKTopax.

2 TepMUHbI N onpepeneHns

B faHHOM fOKyMeHTe UCMOoMb3YTCA cneayrolme TePMUHbI 1 onpefeneHus.

21 noTtpebutenb (consumer): OTAeNbHbIA YneH oblecTBa, NpuobpeTalowWwnii AN UCNONb3YOLWNi
UMYLLLECTBO, NMPOAYKLMIO N YCYTU B INYHbIX Lensx.

2.2 notpebutenbckasa npoaykuua (consumer product): MNpoaykums, paspabatbiBaemas U Bblinyckae-
Mas, B MepByl ouyepefb, A8 NEepPCOHasIbHOro MNosib30BaHUsA (He orpaHuyMBasiCb 3TUM), BK/1lOYas ee KOoM-
NAeKTylre. aetanu, akceccyapbl, UHCTPYKLUN N YNaKoBKY.

2.3 KOMMNEeTEHTHbIN (competent): MOArOTOBNEHHBIN AO/MKHBIM 06pa30M WU KBaIMPULMPOBaHHbI B
OTHOLLEHUN 3HAHWIA N NPAKTUYECKOro OnbiTa ANS BbINOMHEHNA TpebyeMoro 3agaHusa nav 3agaHuii.

2.4 xoppekTupytowee gelicteme (corrective action): JeiicTBne, HanpaBfieHHOe Ha yCTpaHeHue mno-
TEHUNanbHOro Bpefa v CHUXEeHe pucka.

MpumeyvyaHwue — TpUMEHNTENBHO K AaHHOMY CTaHAapTy KOppekTupylouwue ﬂ,eVICTBVIﬂ noapasymeBarT
"OT3bIB NPOAYKUUN», MOCKOMbKY 061ecTBO 1 CMU ¢ 60/blueil rOTOBHOCTHIO MPU3HAIOT MU pearnpyroT Ha Takyto dopmy-
JINPOBKY.

2.5 nporHo3npyemoe HenpaBunbHOe uUcnonb3oBaHue (foreseeable misuse): HeHagnexatwee nnu
HenpasW/IbHOE WCMOJIb30BaHNE MPOoAYKLMKN, W3BECTHOE WM npejnosiaraemMoe 3apaHee Ha OCHOBaHUK
nmMeroLLelicst y nocTasLumka MHopMaLmMmn 06 3Toli NPoAYyKLUUM N NOBEAEHUN YeoBekKa.

Mpumep: HeHagnexau,ee nCnofib3oBaHne AeTbMW AN NHOAbLMU NMOXWIOro Bo3pacTa.

2.6 nporHosupyemoe wucnosnb3osaHue (foreseeable use): Mcnonb3osBaHve npoAykuMK, U3BECTHOE
Wnn npepnosiaraeMoe 3apaHee Ha OCHOBaHUW MMeloLeiica y nocTasliuka vHopmaumn 06 3Tol Npoayk-
T7178

2.7 Bpepg (harm): ®u3nyeckoe noBpexaeHne Wav Bpes 340P0BbI0 N0AEN UM UMYLLECTBY.

2.8 onacHocTb (hazard): MoTeHUManbHbIA UCTOYHUK BO3HVKHOBEHMUS Bpeaa.

MpumeuvaHune — TepMUH «ONACHOCTb» MOXET 6bITb KOHKPETU3NPOBAH, YTOGbLI OnpeAennTb NPOUCXOoXae-
HVMe oMacHOCTM W Npupoay OXuaaemoro Bpega (Hanpumep, ONacHOCTb MOPaXeHUs 31eKTPUYECKUM TOKOM, Guonoruye-
CKasi onacHoOCTb, OMNaCHOCTb paspylweHnus, onacHOCTb nopesa, OnacHOCTb OTpaB/ieHUA, NOXapoonaCcHOCTb, ONacHOCTb
3atonneHuns).

N3paHne odbuumanbHoe
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2.9 nHumaeHT (incident): CobbiTne unm gedekT, MMetoLne OTHOLWEHWEe K NoTpebutesibckoMy ToBapy,
KOTOpbl€ BbI3BaNN UM NOTEHUMaNbHO MOT/IM MPUBECTU K CMEPTU, TPaBMe WM MOBPEXAEHUIO MMYLLECTBA.

MpumMmeyaHue — Perynypyownummn OKYMEHTAMY HEKOTOPbIX CTPAH TEPMUH «UHUUAEHT» MOXET 6bIThb OM-
peaeneH no-Apyromy.

2.10 ueneBoe Ha3HauveHue (intended use): Vicnonb3oBaHMe NPOAYKUMU B COOTBETCTBUM C MHhOpMa-
umeil. NpeoCTaBNEHHOW NOCTABLLMKOM.

2.11 opraHu3auusa (organization): KOpugnyeckoe nuuUo wnu rpynna nogeil n 06bLEKTOB C onpeaeneH-
HOW CTPYKTYpOi1 0683aTe1bCTB, PYKOBOACTBA M B3aVMOOTHOLLEHUIA 1 MAEHTUULMPYEMBIMU LENSMU.

MpumeuvyaHue — TlpUMEHNTENIBHO K AaHHOMY cTaHJapTy opraHv3auus He BK/OYaeT rocyAapCTBeHHble
opraHbl, UrpatoLine He3aBUCUMYIO POJib B CO3JaHWUM U MPUBEAEHUN B feiCTBME NPaBOBbIX HOPM, OCYLLECTB/sAOWME CY-
Ae6Hyl0 BNacTb, BbINOHAKOLWMWE CBOW 06A3aHHOCTY NO (DOPMUPOBAHUIO MOMNTUKM B MHTepecax O6L,EeCTBEHHOCTUN Wan
co6naeHNI0 MexayHapoaHbix 065A3aTeNbCTB rocygapcraa.

2.12 oT3bIB npoaykuun (product recall): KoppekTtupylolee geicteme, npegnpvHAToe nocne npoms-
BO/ACTBA, C Lesblo 3aluTbl 340p0Bbs U 6€30MacHOCTU noTpebuTeneii B CBA3M C WCNONb30BAHMEM KakoOWi-
nn6o npoaykumm.

2.13 puck (risk): CoyeTaHnme BepOATHOCTU NPUUYMHEHNS BpeAa U TAXECTU 3TOr0 Bpeja.

2.14 aHanus pucka (risk analysis): Cuctemaruyeckoe ucnosib3oBaHve umeroLleiics nHdopmauum ans
BbISIB/IEHUSI ONACHOCTEW U1 OLLEHKN prcKa.

2.15 oueHka cTeneHu pucka (risk assessment): MonHbIi Npouecc, BKAYAOWMA OLEHKY Bpefa u
puicka.

2.16 oueHka pucka (risk evaluation): OcHoBaHHasi Ha aHa/M3e pucka npouegypa npoBepku B OTHO-
LUEHUN MPEBbILLEHUS AOMYCTUMOrO puCKa.

2.17 meHepxMeHT pucka (risk management): CkoopAavHUpOBaHHbIe AEWCTBUS ANS YyNpaB/ieHusa u
KOHTPONS OpraHu3auun B OTHOLLEHUW pucka.

2.18 6e3onacHocTb (safety): OTcyTcTBME HELONYCTUMOrO puUCKa.

2.19 nocTaBLwuk (supplier): OpraHusauusa nnu nuuo, NpefocTasnsoLee NPOAYKLMI0 UK ycayry.

Mpumepbl — [POEKTUPOBLUK, U3rOTOBUTENL/MPON3BOANTENb. UMMNOPTEP, AUCTPUGLIOTOP, PO3-
HUYHbLIW NpojaBel, ToBapa.

2.20 yenb noctaBok (supply chain): CeTb, B KOTOpPOIi NpoAyKUnsi paspabaTbiBaeTcs, M3rotaBanBaeT-
cs. MMnopTupyeTcs, pacnpeenseTcs n npogaeTcs.

2.21 ponycTumblii puck (tolerable risk): Puck, KoTopblii Mpuemnem ANs KOHKPETHOW rpynnbl NOb30-
BaTenel Npu CyLecTBYOLWUX 06LLEeCTBEHHbIX LLEHHOCTAX.

NMpumeuvyaHune — T[IPUMEHUTENBHO K JaHHOMY CTaHAAPTY TEPMUHbI «MPUEMIIEMbIA PUCK- U «A0MNYCTUMbIA
PUCK» CUMTAIOTCA CUHOHUMAaMMU.

2.22 npocnexwunBaemocTb (traceability): Bo3MOXHOCTb MpocneavTb NPOAYKUWKO WM KOMMOHEHT B
nepcrnekTnBe Ha YCTAHOB/IEHHbIX CTaAMsIX Lenu nocTaBOK A0 Nonb3oBaTens M 06paTHO, a Takke npocre-
OVTb UCTOPUIO, NPUMEHEHWE UM MECTOHaXOXAEHNe 3TOW NPOAYKLMM NN KOMMOHEHTA.

2.23 nonb3oBaTtensb (user): /Inyo, B3aMMogencTBytoLLee ¢ NPoAyKUUed unm ycnyrow.

2.24 ya3Bumblii noTpebutens (vulnerable consumer): MoTpebuTenb, KOTOPbIi MOXET OKasaTbCs B
60/bLUel CTENeHN NOABEPXEHHbIM PUCKY WK Bpeay OT NpoAyKUuW B CUy CBOEro Bo3pacTa, 06pa3oBaHHO-
CTW. PM3NYECKOTO COCTOSHUS MW OTPaHUYEHHbIX BO3MOXHOCTEN 60 HecnocobHOCTM OLEeHUTb MHgopma-
LMo 0 6e30NacHOCTU NPOAYKLUN.

3 Uenb v npuHUunbI

Llens HacTosLero ctaHfapTa cCoCTOUT B OKa3aHWM MOMOLLM NocTaBLyMKaM B pa3paboTke, BHeApeHUn 1
COBEpLUEHCTBOBAHUM MPOrpaMMbl OT3biBa MPOAYKLMW ANA CHWKEHUS puUcka, co3faBaemMoro HebesonacHol
NpoAyKuuei Ha pbIHKe.

MporpamMmMa OT3biBa NPOAYKLMM SBNSETCHA K/IOYEBLIM 3/1IEMEHTOM Nporpammbl o6Lueil 6esonacHocTh
npoAyKumn noctasliyka. MNoctaswmkam cnegyeT NpoAEMOHCTPUPOBATL CBOE 065A3aTe/IbCTBO B OTHOLUEHWN
6€30MacHOCTU NOTPE6GUTENbCKON NPOAYKLMM NyTeM Clef0BaHus NPUHLMNAM, U3/I0KEHHbIM B JaHHOM CTaH-
papte n B ISO 10377. 3TK NpUHLUMbI BKAOYAIOT:
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- pas3paboTKy ¥ BeAeHNE COOTBETCTBYIOLLMX MPOLECCOB U CUCTEM A8 NPefOTBpaLLEHNS UHLWAEHTOB,
CBSI3aHHbIX C NpoAyKLueli, KoTopble MOryT NPUBECTU K OT3bIBY, BKIOYAs aHaIN3 PUCKOB GE30MacHOCTM npo-
AYKUMM Ha CTafuy NPOEKTUPOBaHUA W BbiLENEHNE COOTBETCTBYIOLLMX PECYPCOB HA MEHEAXMEHT KauyecTsa,
06yyeHue, ynpaBfeHne JOKYMEHTAMU 1 NPOCAEXNBAEMOCTb NPOAYKLNN:

- TOTOBHOCTb OMEpaTMBHO U 3Y(IEKTUBHO OCYLLECTBUTL OT3bIB NPOAYKLMM, €C/IM 3Ta NPoayKuus Mo-
XeT NpeAcTaBnATL PUCK ANS 3[0pOBbs M 6e30NacHOCTH NoTpebuTeneil;

- nponaraHgy Ky/fbTypbl 6€30MacHOCTV MPOAYKLMM NOCPEACTBOM LUMPOKOrO MH(DOPMUPOBAHUS O BaX-
HOCTW 6€30MacHOCTM MPOAYKLUMW, TapaHTUpys NoAfepXKy nporpaMmam 6e30nacHOCTV NPoAyKUMK U NocTo-
SIHHO COBEPLLEHCTBYS CBOI NporpamMmmy o6ecneveHnst 6e30NacHOCTY NPOAyKLNY;

- mponaraHgy KynbTypbl 6€30MacHOCTY NPOAYKL MM CPEAU APYTUX CEKTOPOB LENM NOCTABOK;

- o6ecneueHne COOTBETCTBUS BCeM AelCTBYIOLLMM 3aKoHaM, periaMeHTaM 1 cTaHgapTam.

4 O6wme TpeboBaHUs

4.1 O6wme nonoxeHus

Bce nocTaBLMKM AO/MKHBI 6bITb FOTOBbI K MPOBEAEHWMIO OT3biBa NpPOAyKuuu. lMocTasLiuky cnegyet
UMETb B Ha/IMYMM NNaH 0T3blBa NPOAYKLNW, KOTOPbI/ BKIOYAET CreayroLLee:

- NONWUTKKY OT3bIBa NpOAyKUMKM (CM. 4.2);

- 06Lue cBefeHns 0 AOKYMeHTaLMy 1 3anmcsax, KoTopble 6yayT oopMmupoBaThcst U BecTuch (cm. 4.3);

- KpaTKoe onucaHue 3aKoHOAaTesIbHbIX, OTpac/eBbIX U perynupywmux Tpebosanunii (cm. 4.4);

- naeHTnduKauuio 1 pasbsacHeHne OYHKUUA 1 06A3aHHOCTEl rpynnbl yNpaBieHUs OT3bIBOM NPOAYyK-
uum (cm. 4.5);

- onucaHve TpeboBaHWii K NOArOTOBKE W NPAKTUKE Y/IEHOB rpynnbl yNpaB/ieHUs OT3bIBOM MPOAYKLMU
(cm. 4.7);

- pyKoBOZSLLME YyKa3aHUA MO paccnefoBaHNio UHLUAEHTOB, CBSA3AaHHbIX C MPOAYKLUMEN, 1 NO NPUHATWIO
peLleHus 0 HeobxoAMMOCTY OT3bIBa Npoaykuuu (M. pasgen 5);

- naeHTndukalmio TpebyoLWNXCA PecypcoB 1 NPOLECCOB, UCNO/b3yEMbIX AN OCYLLECTB/IEHUS OT3bl-
Ba npoaykuum (cm. pasgen 6):

- ycTaHoB/ieHMe TpeboBaHMUt K NOCTOAHHOMY COBEPLUEHCTBOBAaHMNIO NPOLECCOB, OCYLLECTBASAEMbIX MO-
CTaBLUMKOM (CM. pasgen 7).

4.2 Monutuka

MocTaBLWMK Ao/mKeH paspaboTaTb NOAUTUKY MO NPOBEAEHMIO OT3biBa NPOAYKLMW, @ Takke onpefe-
NNTb. KakuM obpasom ByayT NpMHUMATLCS pelleHus 06 0T3biBe NpoAyKuunu. MonuTuka [oMKHa codepxatb
NnpocToe, YEeTKOE N KOHKPETHOe 0643aTeIbCTBO CO CTOPOHbI NOCTaBLLMKA N0 06€CNEYEHNI0 PeasbHOrO U3bs-
™" 13 o6palleHns NpoayKLumn, KoTopas npefcTaBaseT WM MOXeT NpeacTaBnsTb Yrpo3y IM60 onacHOCTb
Ana notpebuTeneid, n 4To NPobaembl UK onaceHus, cBsi3aHHble ¢ 6e30NacHOCTbI0 U 340POBLEM MOTPE6U-
Teneii. 6yAyT CKOPPEKTUPOBaHbI.

4.3 lokyMeHTaLUmns N XxpaHeHune 3anucei

PyKkoBOACTBY HEOGX0AMMO paspaboTaTb Npoledypbl KOHTPONS U BEAEHWsi BCeX [OKYMEHTOB U OTuye-
TOB. KacaloLyxcsi MporpamMMbl 0T3biBa NPOAYKLMM, AS1S MOCTOSIHHOIO Y/YYLIEHWS, aHaiu3a JaHHbIX W yrnpo-
LWEHNs1 paccefoBaHust NPUUYNH UHUMAEHTOB, MAEHTUUKALUM N NPOC/IEXMBAEMOCTI NPOAYKLMM, B YACTHO-
cTu:

KOMWSi NOSIMTUKM U NpoLeayp 0T3biBa NPOAyKLNY;
3anucy o NoAroTOBKE M OLEHKE KOMMNETEHTHOCTU NEPCOHANA;
3anucu xano6 notpebuteneil U MHUMAEHTOB, CBSA3AHHbLIX C 6830MaCHOCTbLI0 NPOAYKLNY;
3anucu o6 OLEHKe prcKa, KOTOpble MOTYT BK/OYATb MPOTOKOJIbI UCALITAHWIA N aHaIU3 PUCKE;
3anucy 0 peLleHnn 06 0T3bIBE NPOAYKLMUK;

- 3anucu 06 o6MeHe MHopMaLueil, BKIYas KOMMYHUKALMOHHbIA NiaH, maTepuansl, UCNob30BaH-
Hble METOAbI W AaThbl;

- noaTtBepxaeHne 3(hpheKTUBHOCTM OT3biBa NPOAYKLMUM, BKIOUYAs CKOPOCTb OTBETHOW peakuuun, ad-
(hpeKTMBHOCTbL UCMO/b3yeMbIX KOMMYHUKALWIA 1 foKa3aTebCTB TOT0, YTO OT3bIB OCYLLECTB/SETCS;

- (hmHaHcoBas OTYETHOCT;

- 3anucy 0 PEMOHTE, PEKOHCTPYKLMUW WU YTUU3ALMN.
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4.4 Perynupytouiee TpeboBaHne

MocTaBlWuKy cnefyeT NAEHTUMULMPOBATL, OTC/IeXMBATb, MOHUMATL U BbINOMHATL BCe AeliCTByOLLMe
3aKoHOAATe IbHble, pPeryivpyloLle 1 cTaHAapTHble TPeGoBaHWsl K OT3biBY NPOAYKUMM U COOTBETCTBOBATb
MM Ha BCEX pblHKaX, r4e NPOM3BOAMTCA UM NpoJaeTcs NOTPe6bUTENbCKas NPOAYKLMS.

4.5 CneynanbHble 3HaHUA, HEO6X0AMMble ANS yNPaBAeHNS OT3bIBOM

MocTaBLUMK AOMKEH rapaHTMpoBaTh 06n1agaHve crneunanbHbIMU 3HAHUAMU AN paccriefoBaHUs WH-
UMAeHTa. OLUEHKN pucka, NPUHATUS pelleHust 06 OT3biBe NPOAYKLUM W OCYLeCTBIEHNA 3TOro oT3biBa. [Ans
60/51ee KpynHbIX MOCTaBLUMKOB 3TO MOXET NoTpe6oBaTh (hOPMUPOBAHUS TPYNMbl YNpaBieHNs 0T3bIBOM Npo-
AyKUMKN. BKOYatoLel nepcoHan U3 pasimyHblX OYHKLMOHAIbHbIX 061acTei.

HesaBucrmo OT pasmepa opraHusauym nocTaBlukam MOXeT noTpeboBaTbCs MOMOLLb COBETHUKOB U
KOHCY/IbTAaHTOB U3BHe. CrefyeT 06roBOPUTbL C COBETHUKAMW W KOHCY/IbTaHTaMy BO3MOXHOCTb pa3pabdoTku
nporpaMMbl OT3blBa NPOAYKLUW [0 BO3HUKHOBEHUSA UHLMAEHTA.

B 3agaun nepcoHana, 0TBETCTBEHHOrO 3a yrnpaB/ieHne 0T3bIBOM MPOAYKLUN, BXOAUT:

- aHa/M3 Bcell Mmetoenca nighopmaymumn n onpegeneHve AeicTeuii, HE06XO0ANUMbIX AN TOFO, YTOObI:
3alMTUTb 340pOBbE U 6e30MacHOCTbL NOTpebuTenei;
noffepxunsaTb B3aUMOCBA3b C NOTPEOUTENAMU U NPUYACTHBIMU (3aMHTEpPECOBaHHbLIMK) CTOPO-
Hamu:
3alMTUTb penyTaLuio NOCTaBLLVKA;
BbIMO/IHATL COOTBETCTBYHWLUME MpaBoBble 06s3arenbcTBa (Hanpumep, ob6sA3aTenbHas oT4yeT-
HOCTb) BO BCEX CTpaHax, rAe peannsyertcs npoaykuus;
- YCTaHOBJ/IEHNE KOHTaKTOB C COOTBETCTBYHOLMMMN FOCYAapCTBEHHLIMU U MPOMbILLMIEHHBIMY BNACTAMYU;
- obecnevyeHne MHPOPMUPOBAHUSA OCHOBHbIX MPUYACTHLIX CTOPOH O PELUEHNSX U AEeACTBUSAX, NPUHKU-
MaeMmblIX NOCTaBLLMKOM, BKoYas byayuiee B3aumogencteme ¢ CMU;
- obecneyeHne 3PHEKTUBHOIO BbIMOSIHEHUS PELUEHUIA U AEACTBUIA NO OT3bIBY MPOAYKLMUM NPU MUHU-
Ma/IbHOM HapyLUeHUn 06bIYHOTO pexrmMa NoBCeAHEBHON AeATeNbHOCTH NOCTaBLLMKa.
B tabnuue 1 npuBedeHbl 06blYHbIe Tpebyemble NpoheccroHanbHble 3HaHUS W ONbIT 415 BbINOHEHUS
0T3blBa MPOAYKLNN.

4.6 MonHomouuna ans NMPUHATUA KNKHOYEBOTIo peweHns

MocTaBLUK fOMKEH UAEHTUULUMPOBATL NNLO UAX NKLL. NOSIHOMOYHBLIX MPUHMMAaTL pelueHne o6 oT-
3bIBE MPOAYKLUN.

K Kno4eBbIM peLleHnsM, KoTopble TpebyeTcs NPUHATL, OTHOCATCS:

- peleHue 06 0T3bIBE NMPOAYKUUM U onpefenieHne o6bema 3TOro 0T3blBa B COOTBETCTBUM C 5.1;

- MpUOCTaHOBJIEHNE NPOU3BOACTBA NPOAYKLNM B NEPUOS pacc/iefoBaHns UHLMAEHTa B COOTBETCTBUN
c5.3;

- NpekpaLleHne peanunsaumn Nnpoaykuuy B Nt060M ToUKe Lienn NocTaBok B COOTBETCTBUM C 5.6;

- yBeJlOMJIeH/e OpraHoB Hafjsopa 06 WHUMAEHTe, Bbi3BaBLUEM OT3bIB NPOAYKUUW, BbIMOSIHEHME MPU-
MEHSEMbIX perynnpyroLnx TpebosaHuii, n npegocTaBneHe otyeTa 0 NpoBefeHn MeponpusaTUiA MO OT3bIBY
npoAyKunn opraHy Hajasopa B COOTBETCTBUN C 6.3.3;

- yBEe[JOMJIEH/NEe BCEX CEKTOPOB Lienun NocTaBoK 06 MHUMAEHTe, NpMBeALLEeM K OT3bIBY NPOAYKLMMN B CO-
oTBeTCTBUM C 6.3.4;

- MHdOopMUpoBaHWe noTpebuTeneli o AeicTBUAX, KOTOPble UM criefyeT BbIMOMHATbL B NpoLecce OT3bl-
Ba NPOAYKUMUM B COOTBETCTBUN C 6.3.5;

- BbINOJIHEHME NOTUCTUYECKMX TPEOOBaHWIT K MPOBEAEHNIO 0T3biBa NPOAYKLUM, B COOTBETCTBMM C 6.4;

- oueHKa a(hheKTMBHOCTU OT3bIBa A1 BHECEHWSI pEKOMeHAauuii OTHOCUTENbHO Nopsaka 1 npoueayp
ero nposejeHns B COOTBETCTBUM C 6.6;

- 3aBeplUeHne atana MOHUTOPMHIa OT3blBa MPOAYKLMM OpraHoM Hafsopa W npekpawieHve akTUBHbIX
AelcTBUIA B COOTBETCTBUN C 6.7.2.



FTOCTPNCO 10393—2014

4.7 O6yuyeHne n MofenvpoBaHue OT3blBa NPOAYKLMY

MepcoHan, HecyLMil OTBETCTBEHHOCTb 3a MpoBefeHNe 0T3biBa, J0/DKEH ObiTb 03HAKOM/IEH C NaHOM
0T3blBa NPOAYKLUMM NOCTaBLiMKa 1 061ajaTb CNOCOOHOCTAMM U /IMYHBIMU KayecTBamMu, HeO6XO0ANMbIMU A5
OCYLLLeCTB/IEHMS OT3bIBA NPOAYKLMN.

MnanupoBaHue, obyyeHne nepcoHana v MogennpoBaHne 0T3biBa NPOAYKLUM NOMOXET Nyuylle MoAro-
TOBWTbL NEPCOHAs K OCYLLLECTB/IEHNIO OT3bIBA, a TakkKe NOBbICUT BEPOSATHOCTb TOTO, YTO COrlacoBaHHbIe NPo-
Lieccbl 6yAyT BbINOSHATLCA ONepaTVBHO M 3WHEKTVBHO B CTPECCOBLIX YC/0BUAX. KpoMe TOro, MOXeT no-
TpeboBaTtbCA. 4TO6bI 3Ta feATeNbHOCTb OCYLEeCcTBASNaCh B COOTBETCTBUM C TPeb6OBaHUAMMW KOHTPAaKTOB,
3aKOHOB 1 CTpaxoBaHus.

lMocTaBLMK [O/TKEH:

- onpegenqTb MepcoHan W opraHu3auuv, KoTopble MOryT noTpeboBaTbCs A1 BbIMOSHEHWSA OT3biBa
npoAyKunu, NpeaocTaBuTb UM NaH OT3biBa W 03HAKOMUTb C 06513aHHOCTSAAMU W NO/THOMOYMSIMU Ha BPeMS
npoBefeHns 0T3biBa NPOAYKLUN:

- OCYLLeCTBUTb MOATOTOBKY MepcoHana Cc Lenblo 06bACHEHNS 0653aHHOCTEN W NOMyYeHUs HaBbIKOB,
HeobX0ANMbIX 4R BbINOSIHEHNA 3TUX 0653aHHOCTEN NPU NPOBEeEeHNN OT3blBa NPOAYKLMNN;

- MpakTVKoBaTb BbIMOSIHEHWE NaHa OT3blBa NPOAYKLMW NOCPEACTBOM MOAENMPOBAHUS CUTyaLumK,
4yTO6bl MPOBEPUTL MOME3HOCTL NaHa 0T3blBa NPOAYKLMN B peanbHOi cuTyauuu;

- NOATBEPAUTb AOKYMEHTasNIbHO U BHEAPUTb YPOKM CMOAENNPOBAHHON cUTyauun B LeNsxX COBepLUeH-
CTBOBaHMWSA NporpaMMbl 0T3blBa NPOAYKLMUN;

- OCYyLLecTBNATb PerynsipHblii aHaanm3 NnporpaMMbl OT3biBa MPOAYKLUN 1 MOZEeNei cutyaumm npm oT3bl-
Be. YT0Obl 06ecneunTb aPMEKTUBHOCTL N aKTyaSlbHOCTb NMPOrpaMMbl OT3bIBa, a Takke NoBblWaTh KBasMgu-
Kauwuio gns npefoTBpalLeHns 1 ynpaBieHns 0T3bIBOM NPOAYKLWN.

He6onblwinm opraHusauuam TpygHee cMofenupoBaTb CUTyauuto 0T3biBa NPOAYKUMW. B aTux caydasx
PYKOBOZACTBY C/ieflyeT eXerogHo npocMaTpusaTh NiaH oT3biBa U 06CyxAaTe NOTEHLMAbHbIE UHUMAEHTHI, a
TaKkKe BO3MOXHOCTb peanu3auuy nnaHa npu BO3HUKHOBEHUWM HEOGXOAMMOCTM OT3biBa NPOAYKUMW. DTO MO-
XeT noTpe6oBaTh NPVBAEYEHNS CTOPOHHUX KOHCY/bTAHTOB WM COBETHUKOB, 3HAHWA W OMbIT KOTOPbIX UAEH-
TMMUMpPOBaHbl Kak Heobxoaumblie (cMm. Tabnuyy 1).

Ta6nuya 1— O6bluHble NPO(ECCUOHANBHBIE 3HAHUS U OMbIT, HEO6XOAUMbBIE 41 OT3bIBA NPOAYKL UM

MpocbeccroHanbHble

JeicTBuA nnm 06s3aHHOCTU
3HaHVIS1 1 ONbIT

KoopavHauus wn pykoBoacTBO — OnpefenieHne KOHTaKTHOro nua B CBSA3W C UHUUAEHTOM

OT3bIBOM NPOAYKLUN MNepBoHayanbHas COPTUPOBKA M 3CKaNauus MHUMAEHTa
O6ecneyeHne yBeJOM/IEHNA COOTBETCTBYIOLMX NNL,
Noa6op cneunanncToB ¢ COOTBETCTBYIOLWMM OMNbITOM
MpoBefeHne coBellaHnii n ob6ecnevyeHne He06Xo0AMMbIX AeliCTBUIA
O6ecneyeHne cBoeBpeMeHHOro c6opa Heo6xoanMOW nHOpMaLMn N perynsapHo-
ro NHhOPMUPOBAHUA COOTBETCTBYIOLLUX UL,
O6ecneyeHne NPUHATUA CBOEBPEMEHHbIX peLlleHuni
O6ecneyeHne nocnefoBaTe/IbHOrO 1 ynpaBnsieMoro o6meHa uHopmaymein
O6ecneyeHne COOTBETCTBYIOLWMX BHELWHUX YBEAOM/IEHN 1 NnpoBeAeHns 6pudurH-
roB
O6ecneyeHne NOArOTOBKN U pacnpoCcTpaHeHs BCEX TPEBYIOWMNXCSA 0THEeTOB
O6ecneyeHne npouecca MNOCTOSHHOTO COBEPLIEHCTBOBaHUSA W pacnpefeneHuns
o6ssaHHOCTel

TeXHNYeCKUB|' MHXEHEPHbIB MNMpoBefeHne paccnefoBaHna UHLUMAEHTa, NPUBEALIEro K 0T3bIBY NPOAyKLMN
O630p BHYTPEHHWX 3anuceil, aHasM3 CUCTEM KayecTBa W MPOC/IeXNBaeMoCTN OT-
3bIBAEMOi NpPoAyKuUn
YcTaHOB/IeHNE KOHTAKTOB C /1abopaTopusiMU, UCTbITaTe/IbHbIMU LeHTpaMu 1 apy-
rMMW aKcrnepTamu, NPOBOAALWMMN aHaMn3 UM OLLeHKY pUcka
O6ecneyeHne pyKoBO/CTBa NPOLLECCOM aHanM3a Uan OLEeHKN pucka
O6ecneyeHune cBA3N C NocTasLMKaMu
MpepocTaBneHve rpynne no OT3biBY NPOAYKLUU KOHCY/NbTaLUA NO TeXHUYeCKUM
BOMpocaMm, CBA3aHHbIM C NPOAYKLUeiA.

YuacTvie B NPUHATAN pelleHns 06 OT3biBe NPOAYKLMMN
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OKoHuaHuve Tabnmubl 1

MpodbeccroHanbHble
3HAHVS U O

OnepaTuBHble

Peanusauus v MapKeTuHr/
OTueTHas JOKyMeHTauus

dunHaHcupoBaHue/
MeHeXMeHT pucka

Opranyeckoe cConpoBoOXaeHve

O6MeH nHgopmaymei

[elicTBUA W 0683aHHOCTU

C60p 3anuceli Mo pacrnpocTpaHeHWto MPOAYKUMU, O6ecrneyeHre Mx TOYHOCTU W
co3fiaHue peecTpa pacrnpocTpaHeHus NpoayKLun

OpraHusauusi c6opa, B3BpaTa, 3aMmeHbl, PEMOHTA U YTUIN3aLMn NPOAYKLNN
O6ecneyeHne COXpaHeHUsl TOUYHbIX 3anuceil Ans onpepesneHUss aPPEKTUBHOCTU
oT3bIBA

YnpaBneHne NOrMCTUHECKMMU TPEGOBAHMAMU, HEOBXOAUMBIMU ANA U3bATUS NPO-
OYyKUMM U3 06palleHusi, a Takke A/l PEMOHTA, 3aMeHbl NMPOAYKLMU Ha PbIHKE,
YHUUTOXeHUs AeddeKTHO NMPOAYKLUMM, KOTOpas cTana npegMeToM OT3biBa

YcTaHOBNEHWE 1 NoaaepXKaHue CBA3M € NOCTpajaBLMy NoTpebuTensamm
O6ecneyeHne CBOEBPEMEHHOW 06pabOTKM 3anpoCOB U OTBETOB Ha BOMPOCHI MO-
Tpebutenen

®opMMUpOBaHME 3anpocoB MOTpe6uTesiel 0 3aMeHe NPOAYKLUW U OopraHvsauusi
KPeAuToB, KOMMEeHCauni an 3aMeH NpoayKumum

YuacTve B NPUHATUAM pelleHmns 06 0T3biBe NPOAYKLUMM

OueHKa CTOMMOCTU npeasiaraemMblxX AelACTBUA, UCTOYHUKOB (PMHAHCUPOBaHUA 1
noTeHUMasbHOro BANSAHUA Ha 6GU3HeC

YBegomneHue, npu HeO6X0AMMOCTM, CTPAXOBOW KOMNaHun

dopmupoBaHve GogxxeTa U MOHUTOPWHI pacxofoB

BepeHune 3anuceli no peknamauusim

V3yueHne BONPOCOB peanunsauun n mapkeTuHra/ cyeta An1s oopMaeHUs Kpeau-
TOB M KOMMeHcauunit

YyacTue B NPUHATUMN pelleHns 06 0T3biBe NPOAYKLMN

O6ecneyeHne BbINOMHEHUA TPpebGOBaHMIA OpraHoOB Haa3opa

O6ecneyeHne BbINOMHEHUs Tpe6oBaHWi KOHTPAKTOB C MOKYNaTeNsMmn v ANLEH3N-
pyrowmnMn opraHamm

KoHcynbTaumm no MMHMMMU3aL MK AONTOBbIX 06513aTeNbCTB B pe3ysibTaTe NPpUHATUSA
pelweHns 06 0T3bIBE NPOAYKUUN M NOBCEAHEBHOTO BbIMO/IHEHUS M/laHa NO OT3bIBY
npoaykumm

YyacTve B NPUHATUMN pelleHns 06 0T3biBe NpoayKuun

MaeHTUdMKaLMa OCHOBHOI ayauTopuun, yaenss oco6oe BHMMaHWe Ys3BUMOL
rpynne

CopelicTBne B pa3paboTke cTpaTernm no o6meHy nHdopmaumm n hopMmpoBaHunio
K/IOUEBbIX COOBLLEHNI

Co3pgaHue 1 ynpasrieHne pecypcamu gna o6paboTku 3anpocoB (LeHTp 06pa6oTku
3aMnpocoB, KOHCY/IbTAHT MO OT3bIBY NPOAYKLMN)

MoprotoBka o6mMeHa MHopMaumnen U nonyyeHne ofo6pPeHNs Ha ornalleHne WH-
topmauunmn

MOHUTOPUHI AACHOCTW M MNPaKTUYECKOW MnoNnb3bl o6MeHa WHoOpmauueli U peko-
MeHJaLuuM 0 BHECEHUN N3MEHEHWNI, He06X0ANMbIX A5 MOBbIWeHNA 3 PeKTUBHO-
ctm

5 OueHka He06X04MMOCTM OT3biBa NPOAYKLMN

5.1 O6wune NoNoxXeHUs

UTo6bl onpefenuTb HeE06X04MMOCTL OT3biBA MPOAYKLMM, MOCTaBLUMKY cregyeT onpeaenuTb nopsifok
[EeVCTBWIA Npy NOSlyYeHUn MHGOPMALMK O TOM. YTO MPOAYKUMS NpUBENa K NMPUUMHEHWIO Bpeda Wan NOTEeH-
LManbHO onacHa Ans NoTpe6uTens, cornacHo 5.2-5.6, kak nokasaHo Ha 6/10k-cxeMe (PUCYHOK 2). U CPoKU,
pernameHTUpyemMble AeiCTBYIOLMMU PErynnpyroLmMMm Tpe6oBaHnaMU.

Onsi cuTyaumii, B KOTOPbIX BO3MOXHO HaHECEHWEe O4YeHb CEepPbe3HOro Bpefa 340PO0Bbi0 NoTpeéuTeneii
WK NPUYMHEHVE yllep6a UMyLLecTBy, cfefyeT pacCcMOTPeTb BOMPOC O HEO6XOAMMOCTU OT3biBa MPOAYKLMH,
Jaxe ecny BEPOSITHOCTb p1UcKa TOUHO OMpeAennTb HEBO3MOXHO.

6
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PucyHok 2 — OueHKa Heo6X04MMOCTM 0T3biBa NPOAYKLM

5.2 YBefomMneHne 06 nHuuaeHTe

MocTaBLWVKM AO/MKHBI UMETh AeliCTBYIOLYH CUCTEMY c6opa MHDopMaLM 06 MHUMAEHTAX, CBSI3aHHbIX
C npoaykuueil, u MHPOPMIUPOBATL 06 3TOM 3aUHTEPECOBaHHbIE CTOPOHbI N0 Mepe Heo6X0AUMOCTH.

B COOTBETCTBUM C PErynpyloLuMm Tpe6oBaHUsSMIU U [OrOBOPHbIMK 06A3aTelbCTBaMU NOCTaBLLMKY
cnenyeT yBeAOMUTb OpraHbl HaA30pa, opraHbl cepTudhukauuy v Apyrve opraHmsaun o ToM. YTo NpoayKuus
NpUYMHUAA BPES U UMeET NOTEHLUaNbHYH BO3MOXHOCTb NPUUMHEHNS Bpeaa.

5.3 PaccnepgoBaHune vHungeHTa

MocTaBLLVK AO/KEH OpraHM3oBaTh NPOLECC paccnefoBaHUst MHLUMAEHTOB, CBA3aHHbIX C NPOAYKUMed,
WM NOTeHUMabHbIX MHUUAEHTOB. YKasaHHbIli NpoLecc, Kak npasuio, COCTOUT M3 CneaytoLinX aTanos:

- [OKYMEHTMPOBaHME OCHOBHbIX 3/IEMEHTOB paccnefloBaHvs, BKIOYasA MNOJyYeHHble pe3y/nbTaTbl U
npeanpuHATbIe feiicTBuS;

- OCyllecTB/EHME NpeABapuTeNbHON OLEHKN AN onpegenieHns CPOYHOCTM WU NPUOPUTETHOCTU pac-
cnefjoBaHus;

- Ha3HayeHue KOMMNETEHTHOro nepcoHasna As NpoBefeHns paccneoBaHus;

- ycTaHOB/ieHVe [OCTOBEPHOCTU CBefeHWin 06 MHUMAEHTe, YTO MOXET COnpoBOXAaTbCcA npuobpeTe-
HVWeM peasibHOV NpPoAyKUWUK unn obpasuya AN TeCTUPOBAHUS UM NPOBEAEHNA UCMbITAHUA Ha COOTBETCTBUE
NpoAyKLMN LieNIeBOMY Ha3HaYeHWIo;

- yCTaHOB/IEHNe [A0CTOBEPHOCTU CBeAeHUli 06 MHUMAEeHTe, YTO MOXEeT CONpoBOXAATbCA npuobpeTe-
HWeM peasibHOV NpPoAyKLUWUM unn obpasua AN TeCTUPOBaHUSA UM NPOBEAEHNA UCMbITAHUIA Ha COOTBETCTBUE
npoAyKuMu LiesieBOMy Ha3Ha4eHu0 B COOTBETCTBUMN C MeToamu oT6opa o6pasLos;

- onpejeneHne OCHOBHON NpuuuHbI AedekTa, CTaBLIero WCTOYHUKOM MPUYUMHEHHOTO WAW NOTeHLu-
anbHOro Bpefa, 1 UCNosib3oBaHWe 3Tol MHpopMalymn B NpoLecce NoCTOSSHHOTO COBEPLUEHCTBOBaHWSA, ONK-
caHHoro B 1SO 10377; kpome TOro, NOCTaBLYMK JO/MKEH ONMpefennTb, XapakTepeH N AaHHbIi gedekT ans
ApYrux BUAOB NPOAYKLMM 1 He TpebyoTCcsa NN aHanormyHble 0T3biBbl APYrovi NPOAYyKLMK;

- OLeHKa pucka B COOTBETCTBUU C 5.4,

- YCTaHOB/IEHME C/lyyaeB BO3HWKHOBEHWS [PYrMX WHUWAEHTOB C paccMaTpuMBaemoi npoaykuuei,
BK/IIOYAA UHUMAEHTBI, CBA3aHHbIe C aHaNorMyHol NpoayKumei.

5.4 OueHka pucka

CyluecTByeT MHOXECTBO MeTOZO0B OLEHKU pucka NpUYMHEHUs Bpefa MnoTpeGuTenbCKoW npoaykuuei
(cm. pasgen Bubnuorpadus).
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MocTaBLUK AO/MKEH pa3paboTaTb MPOLECC OLEHKN pucka NPUYMHEHWUS BpeAaa, KOTOPbI 06bIYHO BKO-
YyaeT cnegylolime atanbl:

a) naeHTUdmKaLmsa paccmatprBaemoli NpoAyKUuW, BKkIoYas Takme CBeAEeHUs Kak HavMeHoBaHue, TO-
BapHbI 3HaK, HOMep MOoAenu, TUMN, YHUKaNbHbIi MeXayHapoAHblil ngeHtudmkatop, cepus, naptus, npowvc-
XOXAEHNEe KOMMNIEKTYIOLWMX, NCNONb3yeMbIX B AaHHON NPOAYyKLMW, Wv AaTa Npou3BOACTBa:

6) naeHTUdMKaUMa BepOATHbIX rPynn noTpebutenei, koTopble 6yAyT UCNOMb30BaTb WAN KOHTaKTUPO-
BaTb C paccmaTpvBaemMoli npoAyKLumein, 0cobeHHO ys3BUMbIX NoTpebutenein (cMm. pasgen bubnuorpadgus);

B) yCTaHOB/E€HWE O06GCTOATENbCTB BO3HUKHOBEHWUSA WMHUMAEHTA Mpu NPOrHO3MpyeMOM WUCMOJS1b30BaHWM
W NpU NMPOrHO3MPYeMOM HenpasWuIbHOM UCMO/1b30BaHUN NPOAYKLUN;

r) onpeAenieHne OnacHOCTU U TSXECTU NPUUMHEHHOrO Bpefa, KOTOopble MOTrYT BO3HUKHYTbL B npouecce
MOHTaXa, MCNO/Ib30BaHUSA, TEXHUYECKOr0 06CNYXMBaHWA, PEMOHTa UKW yTunusaumm npogykuum (cm. Mpu-
noxeHue A);

[) OLeHKa BEepOSATHOCTY MPUYMHEHMS Bpefa C y4eTOM NoBefeHus noTpebutens, perynspHocTu v npo-
[OMKUTENBHOCTM UCNOMb30BaHWA Npoaykuun (Bped MoXeT ObiTb NPUYMHEH B pe3ysibTarte HenpaBWbHOro
PYHKLMOHMPOBaHNA NPOAYKLMW, KaK B C/lyyae [bIMOBOV CUrHanm3auuv, Kotopas He pearvpyeT Ha nosisne-
HVe abima);

€) oueHKa pucka ANs Kaxaol n3 naeHTUMULMPOBaHHbIX TPYNM Nofib3oBaTesneil B cayyae BbiABNEHHbIX
onacHocTeli (cM. MpunoxexHue A), v Npy onpeAesieHnn YPOBHA puUcka, cnegyet yyecTb.

YA3BMMOCTb Nofb3oBarteneit;

CBeAEeHUA 0 faHHOM pUCKe, fOCTYMNHbIe Pas/IMYHbIM rpynnam notpebutenei;
BO3MOXHOCTb NPUHATUA Mep NPeAoCTOPOXHOCTM NPOTUB PUCKa;
04YeBUAHOCTb pUCKa;

CNOCOGHOCTb NOMb30BaTeNs U3bexarb pucka;

Hanuune npepynpexaeHnii nnn ysefomMAeHnii 0 pucke;

3hheKTUBHOCTb NpeaynpexaeHuii;

3(pheKkTUBHOCTb Mep Mo ob6ecneveHuno 6e30NacHOCTH;

X) onpefeneHne BANAHUSA NPUHATLIX N3MEHEHWUIA Ha YPOBEHb pucka:

3) onpejenieHne KoanyecTBa NPOAYKUMM Ha PbiHKE C Lesbl0 YCTaHOB/IEHWS COBOKYMHOrO pucka Ans
obLiecTBa v 4OKYMEHTUPOBAHMNE MOYYEHHON OLEHKN;

1) NpoBepkKa OLIeHKN ¥ 3akN0YeHUI A He3aBUCUMbIMK 3KCNepTamu.

5.5 NMpocnexnsaemocTb

5.5.1 O6uwme nonoxeHus

MocTaBWyWKam cnegyeT 3HaTb MPUHLMN NPOCMEXMBAEMOCTM «liar Halag/war Bnepeg», OnucaHHblil B
ISO 10377. MpocnexvBaemMocTb NPOAYKLUM 061erynT npoLecc 0T3biBa, NO3BOJIMB MOCTaBLLKY ONepaTuBHO
onpefenvTb, rae peanv3oBbliBanach OT3biBaemas NpPoAykuus, a Takke 0TnpaBuTb YBefoMIeHne 06 OT3biBe
3TON NPOAYKLMN COOTBETCTBYIOLLEN ayanTOpPUN.

MpocnexvnsBaemMocTb Takke npefocTaBUT BO3MOXHOCTb NOTPebuTensam nposepuTb, ByAeT Nn UCnosb-
3yemMas UMW NpoAykKuus nognexarb 0T3biBY, n3bexas Npy aTOM cuTyauun, B KOTOPOI BCA NPOAYKUMA AaH-
HOro MocTasLUuKa BOCMpUHMMaeTCs Kak AedekTHas.

5.5.2 OT3bIBaeMas npoaykuus

B yBefiomneHnn 06 oT3biBe NPOAYKLMU AO/MKHA ObiTb YETKO yKasaHa Npoaykuus, nognagarmoLas nog,
0T3bIB. VgeHTudukaumns fomkHa 6biTb MakCMMasibHO TOYHOW A4715 onpefesieHUss OCHOBHBIX XapaKTepucTuk
0T3bIBAEMOI NPOAYKLMN.

OCHOBHbIMM XapakTepucTUKaMu NPOAYKUUN MOTYT ABMIATLCA €e pPasHOBUAHOCTW, Hanpumep, pasHble
naptTuu, UBeT, pa3Mep, aMmrnepHasa Harpyska, coctas UM ynakoska. Kaxaylo pasHOBUAHOCTb MPOAYKLUW He-
06X04MMO onpefenuTb 0AHO3HAYHO. B naeane takoil naeHTUukaTop AO/MKEH 6biTb YHUKANbHBIM BO BCEM
mupe. MNpumepamun rno6anbHOr0 YHUKabHOr0 UAeHTUdMKaTopa NPoAyKLMn ABNAITCS YHUBEPCa/bHbIA TO-
BapHbIlii kog (UPC) u Mno6anbHbii Homep ToBapa (GTIN).

5.6 PeweHne 06 oT3biBE NPOAYKLMUY

Mo 3aBeplieHNV aHanv3a pucka MOCTaBLYMK JO/MKEH OnpeAenvTb, NpeBbiaeT AW OLEHEHHbIN pUcK
YPOBEHb ,ONYCTUMOrO pucka (415 pykosoacTtea cM. ISO 10377). Ecnv ypoBeHb MMEIOLLErocs pucka He npe-
BblLWAeT AOMYCTUMbIA PUCK, NOCTaBLLMKY cCrefyeT onpefenvTb CTeneHb He06X0ANMMOCTHN OT3bIBa NPOAYKLMN.
Mexay naeHTMdMLMPOBaHHLIM YPOBHEM PUCKa U OCYLLECTBNIEHMEM OT3biBa NPOAYKUUM HE CyllecTBYeT aB-
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TOMaTUYBCKOW CBSA3M, MOCKOMbKY pelleHne cneayeT NpUHUMaTh B KaX4OM OTAENbHOM Crlyyae, MCMosb3ys
BCE MMEILLMNECS faHHble.

MocTaBLUMK JOMKEH YUNTbIBATb BCE CBSA3AHHbIE C [aHHbIM BOMPOCOM (DakTbl 1 06CTOATENLCTBA, KOTO-
pble B/MSIIOT HA BEPOSITHOCTL HAHECEHUsi Bpeaa, NpMpoay BO3MOXHOIO Bpeja W ero TskecTb. B yacTHocTw,
Heo6X04MMO PaccMOTPETb B/IMSIHWE OT3blBa KOHKPETHOM NPOAYKLMM, BKIOYAS:

BO3MOXHbI PUCK, CO3AaHHbI OT3bIBOM JaHHOW NPoayKLuu.

Lilenecoo6pa3HOCTb OCYLLECTBIEHNS OT3bIBa MPOAYKLMN;

npegnonaraemslii ycnex oT3biBa NpoayKLuu;

- CNOCOBHOCTb K OCYLLECTBMEHUIO NMPOLEcca 0T3bIBA MPOAYKLUM 1 K MOSTHOMY €70 3aBEpLUEHNIO;
CNocobHOCTb NoTpebuTenei 1 Lenn NOCTaBOK K afekBaTHOW naeHTumKaumm oT3biBaeMoin NpoaykK-

uu;

LenecoobpasHoOCTb 0T3biBa AAHHON NPOAYKUUW ANSA OOCTWXEHUS HAMEYEHHON Lenu;

- CYLLeCTBYIOT 1N a/ibTepHaTNBHbIE CPeACTBa AOCTMXEHWUS 3TON Lenu.

B cutyauusx, korga MoxeT OblTb HAHECEH OYEHb Cepbe3HbIli Bpes, 340P0Bbi0 NN NMYLLECTBY, creay-
eT paccmaTpuBaTtb OT3bIB MPOAYKLUWN, faXe eC/in BePOATHOCTb pUcka He MOXeT 6biTb TOYHO onpejesneHa.

[na onpegeneHus pucka, a Takke LenecoobpasHOCTH, BAUAHUA U 3EKTUBHOCTM OT3blBa KOHKPET-
HOVi NMPOAYKLMM MOXHO 06paTUTLCA 3a KOHCY/bTauueil k akcneptam. Mo Mepe nosyyeHUs HOBOWN MHopma-
umu ee cregyeT UCNOMb30BaTh A/19 NepecMoTpa peLleHns 1 UCNob3yeMoro npouecca.

PelweHne 06 oT3biBE NPOAYKLMU cnedyeT NpYHUMAaTh NOcae KOHCY/bTauuu ¢ COOTBETCTBYHOLLMMMU Op-
raHamy Hagsopa. B HekoTOpbIx CTpaHax opraHbl KOHTPONA W Haf30pa Npu onpefeneHHbIX 06CToATeNbCTBAX
MMeIoT NONIHOMOYKA NOTPe6oBaTh 0T3biBa NPOAYKLUN.

6 OcyllecTB/eHNE OT3bIBA NPOAYKLUNN

6.1 O6wune NoNoxXeHns

Korpa pelueHne o HeO6XOAMMOCTU OT3blBa MPOAYKUMW MPUHATO, MOCTaBLUMKY cnedyeT obecrneynTb
CBAI3b C LieNbio MOCTaBOK, YTOObLI ONpeaennTb TOro NOCTaBLUMKa, KOTOPbIA 6yAeT oTBeuyaTb 3a 0T3bIB JaHHOW
npoAyKuMn. B HEKOTOPBIX CTpaHax NocTaBLUMK, OTBETCTBEHHbI/ 3a OT3bIB MPOAYKLMU, MOXET onpeaenaTbcs
pernameHToM. PelleHne 06 ocyLllecTBNIEHMN OT3bIBa NPOAYKLUMUM OCHOBbIBAETCA Ha npoLlecce, onMcaHHOM B
pasgene 5.

Kak Tonbko NpUHATO pelleHne 06 0T3biBE, cnedyeT nepexoauTb K npoueccam, onvcaHHbIM B 6.2-6.7,
Kak nokasaHo Ha 6/10k-cxeme (PUCyHOoK 3).
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PucyHok 3 — OcyliectsneHune oT3biBa NpoayKuum

6.2 WHuuynumposaHne oT3biBa

6.2.1 O6Lwume NonoxeHus

[JeATenbHoOCTb, CBA3aHHaA C OCYLLEeCTB/IEHMEM OT3blBa NPOAYKUMK, [O/MKHA faBaTb nNpeAcTaB/ieHne o
npoueccax, koTopble 6yAyT MCNOMAb30BaHbl, ¥ pecypcax, KoTopble Heo6XoAUMbI A8 3PEKTUBHOCTA OT3bI-
Ba. CnegyeT obecneuntb pykoBOASALME yKa3aHUsA AN TeX. KTO 3aHMMaeTcsi OT3bIBOM Npoaykuuu, o6 uc-
XOAHON KOHUenuuu, o npecnegyemMbix Lensax u o Cpokax ux AoCTuxeHus. Heobxoammo Takke onpefenutb
KpuTepun 3peKTMBHOCTN OT3biBa U UHOPMMPOBaTb O PEeLUeHWW, Korga nocTaBLuK, OTBETCTBEHHbIN 3a
0T3bIB, MOXET CBEPHYTb aKTUBHbIE AEWCTBUS, CBA3@HHbIE C 0T3bIBOM NPOAYKLA.

MnaH feiicTBril NO OT3bIBY MPOAYKLMMN 06bIYHO BKIOYAET YeTbiPpe OCHOBHbIX 3/IEMEHTa:

a) cTparterus 0T3bIBa,;

6) uenu oT3bIBa,;

B) Npouecc oT3biBa:

r) onpegenexHne NCTOYHNKOB dUHAHCMPOBaHUS, TpebyeMbiX NS OCYLeCTBEHNS OT3blBa.

6.2.2 CTparterus oT3biBa NpogyKuunm

Ctpaterns oT3biBa NPOAyKLMN AO/MKHA obecneynTb YeTkoe npeacTaBfieHne 0 TOM. Noyemy AeincTBus
MO OCYLLECTB/IEHNIO OT3biBa NPEANPUHNMAlOTCH, YTO AO/MKHO ObiTb AOCTUFHYTO B pesynbTare 3Tux AelcT-
BUIA, KaK NOCTaBLUMK, OTBETCTBEHHbIN 3a 3TV AelcTBUA, BYAET KOHTAKTMPOBaTb C MOCTpadaBLUVMU NOTPe6u-
TEeNAMHU, C Lenbio NOCTaBOK M C COOTBETCTBYIOLMMM opraHamun Hagsopa. Heobxogumo kpatko onucaTb Aei-
CTBUWSA. KOTOpblE cneAyeT NPeAnpUHATL 415 CHUKEHUSA pUCKa, CBA3AHHOIO C paccMmaTpuBaemoii npoayKuue.

B HekoTOpbIX CTpaHax npexe Yem NpucTynaTb K OCYLLLeCTB/IEHNIO OT3bIBa NPOAYKLMU, OpraH Hag3opa
MOXeT noTpeboBaTb OT NOCTaBLLYMKa, OTBETCTBEHHOrO 3a 0T3blB, 06CYAMTb NpeanaraeMyto cTpaTermio oT3bl-
Ba 1 BO3MOXHble KOMMYHMKaALMUN C HUAM.

CTparterus oT3blBa [,0/KHa 0XBaTblBaTb:

- XapakTep v macwTtab onacHOCTW B TePMUHAX, /IErko JOCTYMHbIX 1060My YenoBeky 6e3 cneunanbHo-
ro obpasoBaHus;

10
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- BEpoATHOE pacnpocTpaHeHue OT3biBAeMOl MPOAYKLUMU N OLEeHKa TOro, r4e U CKOJIbKO HaxoauTcs
paccmartpuBaemoli NpoayKLuum:

- NPUYMHY BO3HUKHOBEHWA OMNACHOCTU W Kakue AeliCTBUSA NPUHMMAaeT NOoCTaBLYMK AN PeLleHus npo-
671eM. CBA3@HHbIX C 3TOW ONACHOCTbIO;

- YPOBEHb puUCKa, KOTOPbI/ NpefcTaBasieT 0NacHOCTb A8 NOTpebuTens paccMaTpmBaemMon NpoayKLm
1 Kakum o6pas3om npegnonaraemMbiii NoTpebuTesib MOXeT CHU3UTb 3TOT PUCK;

- naeHTudmrKaLmio nocTpajasBlunX 3anHTepecoBaHHbIX CTOPOH M Kakum 06pa3oM MOoCTaBLUWK, OTBET-
CTBEHHbI 3a 0T3bIB, OyfeT o6ecneyunBaTtb CBA3b C HAMMU;

- BCe 3aKoHofaTesibHble Y HOpMaTuBHble TPebOoBaHNA, N KakuM 06pa3oM MOCTaBLLUMK, OTBETCTBEHHbI
3a 0T3bIB, NNAaHMPYET UX BbINOMHATH.

6.2.3 Llenn oT3biBa npoaykunm

Lienn oT3biBa JO/MKHbI OTPaXaTb: YTO MMEHHO W KorAa HeobXxo4umo AOCTWYb B pesyfbTaTe OT3biBa

npoayKLum.
Lienu oT3biBa NPOAYKLMM 06bIYHO BK/IHOYAIOT:

- WHOPMMPOBaHNE 3aMHTEPECOBaHHbIX MOCTaBLYMKOB, MOTpebuTenein 1 COOTBETCTBYIOLME OpraHbl
KOHTPONA ¥ Haj30pa 0 xapakTepe U MaclTabe onacHOCTV U onpejenieHve YeTKOW HanpaBfeHHOCTW felCT-
BUIA. KOTOPbIE HEO6XOAMMO OCYLLECTBUTb [/ CHUXKEHNUA PUCKOB, KacatloLmxcs 34,0poBba 1 6e3onacHocTy;

- M30/MpOBaHVe 0T3biBAeMO NpoAyKuMM B Liensx npefoTBpalleHns ee AalbHelwero pacnpocTpa-
HeHVa unu peanmsauyuu,

- OpraHusaumio U3bsiITUS. PEMOHTA WIW 3aMeHbl 0T3biBAEMOW MPOAYKUMU B MaKCUMasIbHO KOPOTKMIA
CpoK;

- BO3MOXHYI0 MOANMMKALIMIO OT3bIBAEMOW NPOAYKLNW A1 CHKEHNSA PUCKa;

- YTUAU3AUMIO MW NMKBUAALMIO OT3bIBAEMON NPOAYKLMU B LiENISIX NOSHOTO YCTPAHEHUSI BO3MOXHOCTH
nonagaHua Ha pbIHOK MPOAYKLMK, NoAnexallei oT3bIBy;

- BO3BpaLleHne NpoAykuuu, He nognexaiei oT3biBy, UM 3aMEHEeHHOW MPOoAYKUWMN Ha PbIHOK B Mak-
CMMasibHO KOPOTKMIA CPOK.

6.2.4 MNMpouecc oT3bIBa NpoAYyKLUN

Mpouecc, BKIOYaLWWiA BO3BPaT, PEMOHT, MOAMMDUKALMIO UK 3aMeHy, clefyeT paspaboTaTb Takum

06pa3oM, uTo6bl MaKCMMasibHO O6GMEryuTb MOCTABLYMKY WM MOTPEGUTEN0 BbINO/HEHWE PEKOMEHAYeMOoro

aeicTeus. Vcnonb3oBaHne NpocToro npouecca yBesmuuT BeposiTHOCTb MPUHATUS NOCTPaAaBLUMMKU NoTpe-

OGUTENSIMIU HEOBXOAMMBIX MEp. YTO. B CBOK OYepesb, MOBbICUT 3(D(DEKTVBHOCTL OT3bIBA NPOAYKLMU.
BO3MOXHbI Criefyiolme BapmaHTbl npoLecca 0T3biBa NPOAyKLNY;

- BO3BparT NPoAyKuMM B MeCTo ee npuobpeTeHnsa: notpebutens Bo3BpalaeT NPoAykuuio, noanexa-
LY OT3bIBY /19 3aMeHbl UM KOMNeHcauuy (BO3MELLEHUSI AEHEXHbIX CPEACTB);

- BO3BpaT MPOAYKLUMM B CEPBUCHBIA LLEHTP: NOTpe6uTenb BO3BpaLiaeT NPoAyKLMio, NoAnexatliyt oT-
3blBY B CEPBUCHBIA LLEHTP, KBANN(VLMPOBaHHbLIA COOTBETCTBYOWMM 06pa3om ANns mogudukauum uam pe-
MOHTa:

- npegonnara MoO4YTOBOro OTNpaB/eHWsA: A5 BO3BpalieHus (OTnpaBfeHns no noyTe) OT3biBAeMOi
npoAyKunn noTpebutenb NoslyyaeT No NovTe onaayeHHy NocblsKy, C 06paTHbIM afpecoM U C MapKoi:

- cnyx6a M3bATMA: UCMONb3YeTCsl B Cllyyae Heob6xoaMmocTu thusnyeckoro cb6opa oT3biBAEMOl Npo-
AyKuumn y notpebuTenei;

- PEMOHT: PEeMOHT MPOoAyKUuMKU, nognexaileii 0T3biBy, OCYLLECTBASETCA KBa/IM(ULMPOBaHHbIM chne-
LYasIMcToOM Ha MecTe UCNOJIb30BaHUS NPOAYKLUN.

Mpouecc oT3biBa J0/MKEH ObITb paspaboTaH Takum o06pa3oM, Y4To6bl AaTb BO3MOXHOCTb BCEM 3auHTe-
pecoBaHHbIM CTOPOHaM UAEeHTU(MLNPOBATL KNOYEBbIE 3/1eMEHTbI 0T3bIBa, K KOTOPbIM OTHOCATCS:

a) ysegomsieHne 06 0T3blBE NPOAYKLNY;

6) NpoAyKuusa, nognexatyas oT3bIBy;

B) CTOPOHA, OCYLLeCTBAALWAasA 0T3bIB NPOAYKLWN.

Kaxgoe ysefomneHne 06 OT3blBE MPOAYKUUWN [O/MKHO OblTb OAHO3HAYHO WUAEHTUULMPOBAHO. DTUM
obecneunBaeTcs pasnuune mMexagy oT3biBaMu pasHoli NpoAyKuWW C pbiHKa. [1a aTOro nepBuYHOMY yBELOM-
NeHnI0 06 OT3bIBE A0/MKEH ObIThb MPUCBOEH FNM06anbHbIA YHUKANbHbIA NaeHTuduKaTop.

11
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AHanornyHbiM 06pasom, No mepe Heo6XoAMMOCTH, COOOLLAIOT O BBOAUMbIX YTOYHEHUSAX UAu moamndu-
Kaumsx. NpuyeM Kaxzaylo KOppekTUpOoBKY Takke cnefyeT 04HO3HAUYHO MaeHTUdnuMpoBaTb. YTOYHEHUS MOTYT
BK/lOYaTb, HanpyMmep, U3MeHeHns maclwTaboB OT3bIBAEMOW NPOAYKLMU WAn obecneyeHne CONpoBOAUTENb-
HOI AoKkyMeHTauwueli (coobueHnsa B CMA. MHCTPYKUMM MO yTUAU3aLuumn Uam Bo3Bpaty, TEXHUYECKNe ycrnoBus
Ha npoaykuuio). NMpUCBOEHNE YHUKANbHOTO MAeHTUdMKaTopa o0T3biBaemMoli NpoAyKLuuy No3BONsSeT BCEM 3a-
MNHTEepecoBaHHbIM CTOPOHaM BECTV COOTBETCTBYIOLLME 3arnucu, UM XypHan KOHTPONS W3MEHEHWUi no ocy-
LLLeCTBNIEHMIO OT3bIBa NPOAYKLUN.

YTOouHeHHOe yBeAoMsieHVe 06 OT3biBe NPOAYKLMUW [O/KHO MOSHOCTbIO 3aMeHATb npeablayliee yBe-
[omneHve.

Mpn paspaboTke npouecca 0T3biBa NPOAYKLMN NOCTaBLLVKY, OTBETCTBEHHOMY 3@ OT3bIB, CefyeT yuu-
TbiBaTb YA3BUMbIX NOTpe6buteneii.

6.2.5 ®uHaHCMpOBaHMe 0T3biBa NPOAYKLWYU

B nnaHe oT3biBa npoAykuuu crnegyeT onpefennTb UCTOYHUKM (PUHAHCMPOBAHWA OT3biBa MPOAYKLUN.

o1n pacxogbl nHorga NoKpbiBakTCA C NOMOLLbLIO AorosBopa o KOM6VIHVIpoBaHHOM CTpaxoBaHUM 0T3biBa Npo-

AyKumnn.
MepBuYHbIE 3aTpaThl, CBSI3aHHbIe C 0T3bIBOM NPOAYKLMM, MOTYT BK/IHOUATb:

- 3aTpaTbl Ha peknamy 1 UHOopPMaLMOHHOe B3auMoeiCcTBue;
- 3aTpaTbl Ha U3bSATUE, PEMOHT, MOAMMMKALMIO, YCTAHOBKY ¥ YTUIU3ALMIO OT3bIBAEMOI NpoAyKunK;
- 3aTpaTbl Ha NPOM3BOACTBO M pacnpocTpaHeHWe 3amMeHsioLLeli NPoAYKLUY;
- pacxofpl Ha KOMMeHcauuy noTpebuTensam y6uITKOB, BKIoYasl, NpU HEOGXOAMMOCTM, pacxoisl Ha ne-
YeHue;
- pacxofpl, CBA3AHHbLIE C BbIHYX/AEHHLIM NepepbIBOM NPOVU3BOACTBEHHON AeATeNbHOCTM U BCe 3aTpa-
Thl HA KPATKOCPOYHOE a/lbTEPHATUBHOE NPOU3BOACTBO/MOCTABKY;
pacxofpbl, CBSi3aHHbIE CO CHVDKEHUEM [OXOZ0B B YC/IOBUSIX BbIHY)XAEHHOTO NepepbIBa;
3aTpaThl Ha YC/YrN CTOPOHHUX COBETHUKOB M KOHCY/IbTAHTOB;
3aTpaThl Ha LONO/HUTE/bHbIA UHDOPMALMOHHBIN LLEHTP Y KOMMYHUKaLWH;
pacxofbl, CBsi3aHHble C NOTEPEe 40NN PbIHKa;
3aTpaThl Ha BbIsIBNIEHME MPUUYNHBLI UHLUMAEHTE;
cyfie6Hble U30epXKY;
pacxofbl Ha AOMOHATENbHbIN WTAT A/1A OCYLLECTB/IEHUS] 0T3bIBA NPOAYKLUN.

6.3 O6MmeH nHopmaumei

6.3.1 O6LWuKe NooXeHns

O6MeH MH(opMaLMeli ABISAETCS OYEHb BAXHOW cocTaBnsollel Ans apEKTMBHOIO BbINOSIHEHUS OT-
3blBa Npoaykuun. MocTasLyMK, OTBETCTBEHHbIN 3a 0T3bIB, AO/MKEH 06ecneynTb NPO3pavyHOCTb CBOMX COO06-
L eHUiA. UX nocnefoBaTeflbHOCTb U TOYHOCTb. O6MeH vHbopmauueli cnefyeT opraHvM3oBaTtb Takum obpa-
30M. YTOGbI Y[0BNETBOPUTH NOTPEOHOCTM pas3INUHbIX 3aUHTEPECOBAHHbIX CTOPOH, UMEKLMX OTHOLLIEHNE K
npoueaype 0T3biBa NPOAYKLUMM, Tak YTOObl OHW MOHUMAIN CTEMEHb PUCKA, a TakkKe Kakue feiicTBUA UM cre-
AyeT npeAnpuHUMaTh, YTOObl CBECTU 3TOT PUCK K MUHUMYMY. [naH obmeHa uHdopmaumnein Takke [O/KeH
No3BO/INTb 3aMHTEPECOBAHHLIM NPUYACTHLIM CTOPOHaM B3aWMOAEeCTBOBaTbL C MOCTABLLYMKOM, OTBETCTBEH-
HbIM 3a 0T3bIB NPOAYKLMN.

6.3.2 Pa3pab6oTka nnaHa o6MeHa nHdopmauue

MocTaBLymMK, OTBETCTBEHHbIN 3a OT3bIB, AO/KEH obecneunTb noTpebuTenein cpeacTeamm cCBA3N AN
TOro, YTo6bl NOTPEOUTENN MOFNUN BbINOMHATL UHCTPYKLMK, KOTOPblE UM AaloTcs, WM obpalwaTtbCcsi ¢ BOMpPo-
camu nnMb6o npobrnemamu, KoTopble Ux 6ecnokoAT. [ OT3blBa Ha YyPOBHE NOTPeObUTEeNs 3TO MOXET BK/IHO-
YyaTb co3gaHve TenepoHHOro MHPOPMAaLMOHHOTO LieHTpa C COOTBETCTBYHOLLMMMN KOMMYHUKALMSAMUN CO BCEMMU
reorpacpuyeckumy TepPpUTOPMAMU pacnpoCcTpaHeHus faHHOW npoaykuuv. CpeAcTBa CBSA3W MOryT BkIOYaTb
KOHTaKTHbIA HOMep 1 (hopMy KOHTakTa Ha caiTe nocrtaswuka. COOTBETCTBYIOLME PEeCypCbl AO/KHbI ObITb
onpeAeneHbl B NaHe 0T3biBa NPOAYKLUN.

Mpu KpynHomMacwTabHOM OT3biBE NPOAYKL UM MOCTaBLLUMK, HECYLL A OTBETCTBEHHOCTb 3a OT3bIB, MOXET
nony4nTb O4YeHb 6ONbLIOK 06beM 3anpocoB OT noTpebuTenei n. Bo3mMOxHO, oT CMU. CnepgyeT yyecTb B
naaHe BO3MOXHOCTb 06paboTku 60/bWIOro 06bema 3anpocoB M BO3MOXHOCTb uaeHTudmkaummn tenedoH-
HbIX UHPOPMALMOHHBIX LLEHTPOB U KOMMYHUKaLMOHHON NOAAEPXKN TPETbEN CTOPOHbI.

12



FTOCTPNCO 10393—2014

O6mMeH nHdopmaumein HeobxogMMo ob6ecneynTb MakCMMasbHO 6bICTPO NOC/e NPUHATUSA peLLeHns 06
0T3bIBE Npoaykuun. CnefyeT NPOBECTM OpraHM3aLMOHHY paboTy Ha MecTe, Mpexne Yem MpuUcTynuTb K
pacnpocTpaHeHuo MHopmauuu, T.e. BCE 3aMHTEPEeCOBaHHbIE CTOPOHbI A0/MKHbI ObiTb O3HAKOMJ/IEHbI CO
cTpaTerueii 0T3biBa 1 Mepamu, KOTOPbIe OHWU AO0/MKHbI NPeAnpPUHATL B NOAAEPXKY OT3blBa NPOAYKUMW. B He-
KOTOpbIX CTpaHax NPUHATO COrMacoBbiBaTb COAEpXaHve, NpeanonaraeMyo ayauTopuo 1 AeincTena ¢ opra-
HaMu Hag3opa, npexzae YeM NpPUCTYNUTb K pacnpocTpaHeHuo nHopmaumu.

MnaH oT3biBa NPOAYKLMMN A0/MKEH 0b6ecneunTb NepeyeHb agpecaToB, KOTOPblE AO/MKHbI MOYYNTb CO-
06LUeHns. Haubonee yaobHble cpeficTBa OTNPABKU 3TUX COOBLLEHUI 1 UL, OTBETCTBEHHLIX 3a MHpOpMaLm-
OHHOe B3aumogeiicTeue (cM. B MpunoxeHun B npumMepbl 06bABAEHUIA U Npecc-penn3oB 06 0T3biBE NPOAYK-
uumn). B Mpunoxexnun C npuvBedeH NpyvMep KOHTPO/IbHOrO ChNMcKa BOMPOCOB MO OT3bIBY A5 MjaHa 0T3biBa
npoAayKuum.

6.3.3 O6MeH MHhopMaumeli ¢ opraHamu Hag3opa

B psge cTpaH cyuiecTByeT 3akoHodatesibHoe TpeboBaHue 06 yBeAOMIEHUN U NPeAoCcTaBeHUN Heob-
XO4MMOW UH(OPMAaLMN OpraHy Ha3opa Ha pasHbIX CTaAMUsaX 0T3blBa MNPOAYKLMN.

6.3.4 CBA3b C Lenbl NoCcTaBoK

MocTaBLyMKy, HecyleMy OTBETCTBEHHOCTb 3a OT3blB MpoAyKuuW, crnedyeT naeHTUuUuUMpoBaTb BCeX
YYaCTHMKOB LEMU MNOCTABOK, NOJIyYMBLUMX NPOAYKLMIO, NOAJIeXallyt OT3biBY, U pa3paboTaTb npoLecc,
BK/THOYAIOLLNIA:

- 3anucu 0 B3aUMOAENCTBUN C HUM;

- KOJIMYeCTBO NPOAYKUMM, MoAexalleil 0T3bIBYy, KOTOpPasi HAXOAUTCSA B AaHHbIA MOMEHT NoJ ero KOoH-
Tponem:

- MOATBEPXAEHMEe, YTO OT3biBaemas NPOAyKUUS M30/MpoBaHa WAW MPeAnpuHATbl UHble AeicTBus,
npegoTBpaLlialLine fanbHellllee ee pacnpocTpaHeHue.

Heobxoanmo paspaboTaTb NpoUecc U3bSATUS, 3aMeHbl UM NUKBUAAUUM OT3bIBAEMON Mpoaykuuu, a
TakKke MeTo[ COCTaBEHNS 3anncei 0 NOTyYEHUN, YHUUTOXEHUW AW APYTOM COr1acoBaHHOM AEVCTBUN.

6.3.5 CBA3b C noTpebutensamu

Llenb o6bmeHa nHchopMauueii ¢ noTpebutTenamm 3aknoyaeTcs B o6ecnevyeHnn NoHMMaHnsa UMK pucka,
CBSI3aHHOrO C NPOAYyKUMen, noanexaliein oT3biBy, U B NOSYYEHUN YETKUX yKasaHWUii UAW MHCTPYKUUIA O TOM,
Kakve AeicTBMA OHW O0/DKHbI NpeAnpuHMMaTh. XOpOLO OpraHM30oBaHHbI 06MeH MHopmauvein byaeT sB-
NATbCA KYEeBbIM (DaKTOPOM B 06ecneyeHnmn 3hpekTBHOCTM OT3biBa NPOAYKLMN.

Tam. rge c notpebutenem HEBO3MOXHO CBA3aTbCA HampsMyto, cnegyeT MCnonb3oBaTb Havbonee
yOo6HbI KaHan ans uenesoi ayautopuu. NomMumo TpaguUMOHHOrO MeToa, Korga coobuieHue 06 oT3biBe
OCyLLEeCTB/ISAETCS Yepe3 06bSABEHME B raseTax, CyLWecTByeT psaj Apyrux ahpeKTMBHbIX KaHaNoB Ans nepe-
Jauv nHdopmaumm:
couunanbHble ceTn unm 6aoru;

- 06bABEHUS Ha caliTax:

npsiMasi paccblfika 3/1EKTPOHHbIX WU NeYaTHbIX MUCceM;

nporpaMmbl N10A71bHOCTW, HaNpUMep, NPorpamMmmbl 415 NOCTOAHHbLIX NOKynaTtenei;
cneymanbHble XypHasbl;

- pagvo v TenesngeHue.

Mpu paspaboTke NaaHa KOMMYHUKaLMIA cnepyeT yuuTbiBaTb NoTpebuTeneli, Tpebylolwmx ocoboro
BHUMaHUS, Hanpumep, NoTpebuTesnen, XMBYLLUX B OTAANIEHHbIX palioHax unu noTpebutenei ¢ orpaHuyYeH-
HbIMW BO3MOXHOCTAMW. Kpome TOro, BO3MOXHa opraHusaumnsa rpynn nogaepXku, KoTopble MOryT cOAeincTBo-
BaTb B 06ecrneyeHnn cBa3n ¢ noTpedutensamu, TpedyrLwmmMm 0co60ro BHUMaHUS.

6.3.6 YBegomneHne o6 oT3biBE NPOAYKL UM

YBenomaeHne 06 0T3blBE MPOAYKLMMN AO/MKHO BKIOYATL:

- rno6anbHbIfi YHUKabHBIA NAEHTU(VKALMOHHBIA HOMep A5 coo6LLeHns 06 0T3biBE NPOAYKLUY;

- ICHOe onucaHue OT3blIBAEMOW NPOAYKL UK,

- YeTKyl WAEHTUMKaLMI0 CUCTEMbI HYMepaLuun npoaykuun (Hanpumep, mModenb, Tun), Aetanei (Ha-
npumep. kog GTIN/UPC), cepuiiHble HOMepa, Kofbl cepuv Wiv napTuu;

- thoTtorpadpmto nnn nsobpaxeHme NPoAyKLUN;

- rAe 1 Koraa oT3biBaeMasi NpoAykums 6bina pacnpocTpaHeHa;

- onucaHue nNpobnembl C paccmaTtpuBaemoli NPoayKuMen 1 puck, KOTOpbIl OHa npefcTasnseT 45 no-
Tpebutens, Ha A3blke, NOHATHOM ANA NOTpebuTens;
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- YyeTKoe pa3bsCHEeHve OeliCTBWil, KOTopble AO/MKEH NPeanpuHATbL NOTpebuTens kak HemMeasieHHo (Ha-
npumep, NpPekpaTuTb MCMOMb30BaTh AaHHY NPOAYKLMIO), Tak U BNOCNeACTBMM (Hanpumep, OCyL,ecTBUTb
BO3BPAaT NPOAYKLMN B MECTO NPOAAXN ANA 3aMeHbl UM BO3MELLEHUS [leHEeXHbIX CPeACTB);

- KOHTaKTHble AaHHble NoCTaBLLMKa, OTBETCTBEHHOrO 3a OCYLLECTB/IEHNE OT3biBa NPOAyKuuW, ANA no-
nyyeHns nHcopmalun 1 gna opraHm3alum 3ameHbl AN PeEMOHTA.

6.4 OcyuiecTB/ieHMe 0T3biBa NPOAYKUUN

6.4.1 O6Lwume NonoxXeHUs

MocTasLuUKKy, OTBETCTBEHHOMY 3a OT3bIB, CneAyeT AaTb YeTKMe WHCTPYKLUKU B Lienu noctaBok O rnpe-
KpalleHuy nNpoAaxky 0T3biBaEMOl NPOAYKLUN N XpPaHUTb 3Ty NPOAYKLUMIO B HALEXHOM MecTe, 4To6bl NpeaoT-
BpaTUTb ee CObIT 0 OCYLLECTBEHNSA U3BATUS.

6.4.2 N3bATMe, 3aMeHa N BOCCTAHOB/IEHNE OT3bIBAEMOW NPOAYKL WY

M3baTe NpoayKuMM MOXHO OCYLLECTBAATb C NOMOLLbI0 BHYTPEHHEW CUCTEMbl pacnpegeneHus npo-
OYKUMW, BHYTPEHHEW TOpProBOi ceTu M CeTu NOoCTaBOK /MO0 C MOMOLLbIO BHeLLHel CnyX6bl noucka u n3bs-
™. CnefyeT paccMOTpeTb BOMPOCHI, CBA3@HHblE C OpraHu3auuein 3amMeHbl 3anacHbIX YacTel unn Apyrux
KoMnnekTywuwmx. Kpome TOro, npu Heob6xoAnMOCTM MoAMdMKALUM WAN PEMOHTa paccMoTpeTb BOMPOC O
HaliMe PEMOHTHWKOB U MOHTaXXHWKOB.

Tawm, rge oxmpaeTtca BO3BpaT MPOAyKUMM HA MecTo ee npuobpeTeHus, HeobxoAnMO opraHu3oBaTb
c60op 1 HaAexXHoe XpaHeHne 3TOW NPOAYKLUN Y PO3HUYHBIX NMPOAABLOB M N03ab0TUTLCA O NpefoTBpaLLeHnn
NOBTOPHOI nNpogaxu. B cnyyae, korga notpebutens Bo3BpaliaeT ToBap NoO No4YTe Wan ¢ Kypbepom, nocras-
LMKY. OTBETCTBEHHOMY 3a OT3bIB, C/lefyeT yKa3aTb Ha ynakoBke 06paTHbIii agpec ¢ npeABapuTesnibHO onna-
YEHHOI Mapkoil M opraHu3oBaTb MyHKT cbopa u yTuausauuv npoaykuun, a Takke opraHn3oBaTb 3aMeHy
npoAyKL 1.

B 3aBMCUMMOCTM OT KONIMYeCTBa OT3bIBAEMON NPOAyKUUM MOXeT noTpeboBaTbCs cknag Ana BPeMEeHHO-
ro pasmeLleHns npoayKumuu.

6.4.3 /lukBngauusa uam ytunmnsaynsa otabiBaeMoii npoayKumnm

OTo3BaHHasA npoAykuusa, He nojjexaias pemMoHTy, MoaucukaumMm n NoBTOPHOMY pacrpefesieHunto
yepes 3aKOHHble KaHasibl, MOANEXUT IMKBUAALNN, MPefnovYTUTESIbHO, UCMOSb3YS, N0 BO3MOXHOCTU, PeLuK-
NIMHT. 3TO cokpallaeT puUcK HenpeaHaMepeHHOro NOBTOPHOIO UCMOb30BaHNA UM NOBTOPHOI NPOAAXK OTO-
3BaHHOW MPOAYKLMN UK OTIPY3KM ee Ha Apyrve pbiHKM. MOXHO MCNob30BaTb NPOBEPKY MO0 06bEKTUBHOE
CBUAETENbCTBO YHUUTOXEHUSA UMW PEeLUK/IMHIa OTO3BAaHHOW NPOAYyKLUN.

OT03BaHHY0 NPoAyKUUIO cneayeT NUKBUANPOBATL WM YTUAU3MPOBATbL OnpefesieHHbIM 06pa3oMm, Co-
rnacylowmmcs ¢ NPYMEHSIOLWMMUCA pernaMeHTamy No oxpaHe okpyxatwLieil cpefpl. Ecnn Tpebyetcs Be-
pudmkaumsa. cnegyeTt noayunTb NOANUCAHHbIA OTYET C onMcaHvem MeTofa, MecTa, AaTbl U KonnyecTsa npo-
OYKUMW. OT NUL, OTBETCTBEHHbIX 38 YTUAN3aLMI0 UK NUKBUAALMIO NPOAYyKUUK. MNocTaBLuKy, OTBETCTBEHHO-
My 3a OT3bIB, ClefyeT Takke yyecTb NOCNeACTBMSA NNKBUAALMN AAHHON NPOAYKUMW ANS 3KOMOTUW W MOony-
YATb KOHCY/IbTaLUMIO O NOAXOAALLUMX MeToAax ee yTunnsauuu.

OTo3BaHHaa NPOAYKUUA He MOAJIEXUT 3KCNOPTY B ApYyrne cTpaHbl UKW Ha APYrUe PbIHKWA, Kpome crie-
OyOLWKX cyJvaes:

a) npoAykuus, nognexawias oT3biBy, HE CO34aeT ONacHOCTU B COOTBETCTBMM C AaHHbIMW aHanusa
puckKa;

6) nonyyeHo cneymasbHOe paspeLleHne opraHoB KOHTPONS U Haf30pa B CTpaHe-aKcnopTepe 1 B cTpa-
He-uMrnopTepe UIN Ha pblHKax.

6.5 MOHUTOPUHT N OTYETHOCTb

6.5.1 O6Wume NoMoXeHNS

Mpouecc oT3biBa cnefyeT TWaTesibHO OTCexXuBaTb, YToObl 06ecneunTb 3hPEKTUBHOCTL U AOCTUXE-
HMe MocTaBfIeHHbIX Ueneii. BaxHo cobpaTb TOUHYH U akTyasbHyH UH(OpMaLnio, KOTOPYK MOXHO MCMOSb-
30BaTh A1 BHYTPEHHUX U BHELLHUX COOOLLEHWIA.

6.5.2 YnpaBneHue nHgopmawymei

MocTaBlumKy, OTBETCTBEHHOMY 3a 0T3bIB, C/lefyeT paspaboTarb NpoLecc HenpepbIBHOrO MOHUTOPUHTa
BbIMO/IHEHMSA OT3blBA NPOAYKUNM AN 06ecnedyeHns AOCTUXEHUS Lenein n npefocTaBneHns perynspHbIX oT-
4YeTOB PYKOBO/ACTBY, a NpyU HEOGXOAUMOCTY - OpraHam Hagsopa.

CobpaHHbIX faHHbIX AO/MKHO O6bITb AOCTATOYHO, YTOObLI OLEHNTb NPOABMXEHNE OT3biBa B HANPaBieHUN
3apaHee COrnacoBaHHbIX Leneid: OHU MOryT BKIYaTh:

- Bpemsi, gaty 1 CMW. ucnonb3yemble 4155 KOMMYHUKaLWIA;
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- Bpewms, gaTy n cnocob KoHTakTa c noTpebutensamu;
- CKOPOCTb OTBETAa Ha Co0bLLeHne, Hanpumep;
OTBETbI MNPV NPAMOM KOHTakTe C noTpebutensamu:
4YNC0 MONYYEHHbIX 3BOHKOB;
yncno obpalyeHuii Ha caliTe;
- 4ncno xanob, coobLLEeHW 0 TpaBMax MK 3anpocoB O KOMMeHcauuu:
- KO/IMYeCcTBO OTO3BaHHON MPOAYKLMN, NAEHTU(NLMPOBAHHON N HAXOAALWENCA B K&XAOM CEKTope Le-
N1 NOCTaBOK;
- KO/IMYeCTBO OTO3BaHHOW MPOAYKLMM, BO3BPALLEHHON, 3aMEHEHHONM, MOANMULIMPOBAHHON MAn yTuaun-
31MPOBaHHOI B K&XXA0M CEKTope Lienu nocTaBok;
- KO/IM4eCcTBO 0TO3BaHHOW NPOAYKLMM, BO3BPALLEHHON, 3aMEHEHHOM, MOANMULIMPOBAHHON MAn yTunn-
31MpOoBaHHOW y noTpebuTeneii.
6.5.3 PaspaboTka TpeboBaHWii K 0TYETHOCTHU
Tam. rge TpebyeTcss OTYETHOCTbL Mepes OpraHoM Haj3opa, NepuoAnyHOCTb MpefocTaB/eHNs OTYETOB
cnepgyeT COrnacoBbiBaTb HA HaYa/lbHOM 3aTane JeicTBUi No OT3biBY, Npuuyem cnegyeTt cobnwgatb KaneH-
JapHble Cpoky 0TYeTOB. B Tex cnyyasx, korga cyw,ecTByeT BbICOKUIA pUCK AN 340p0BbSA WM 6e30nacHoOCTK
obLecTsa, MoXeT noTpeboBaThCA 60/1€e YacToe nNpegocTaBieHne 0THETOB.

6.6 OueHka adhekTUBHOCTM

6.6.1 O6Lume nonoxeHns

B uensx nosbiweHna athdhekTMBHOCTM OT3biBa NPOAYKLMAN U OCTUKEHNS MOCTABAEHHbIX Lieneli BaXHO
NMOCTOSIHHO OLUeHMBaTbh 3PPEKTUBHOCTb NPOBEAEHHOrO OT3biBa U MPU HEOOGXOAMMOCTW perynmpoBaTtb CTpa-
Tervio oT3biBa. loNoNHNTENBHYIO MHOPMaLMI0 MO 3P EKTUBHOCTM OT3bIBa CM. B MpunoxexHun D.

6.6.2 MecTonosioxeHne 0T3bIBAaEMOI NpOAYKLMMN

MocTaBLYMK, OTBETCTBEHHbIW 3a OT3bIB, JO/HKEH MMETb BO3MOXHOCTb MAEHTU(ULMPOBaTL U NOATBEp-
OWTb. TAe paccpefoTouyeHa BCS MPOAyKUMA, noanexalias oT3biBy. lMocTaBLivKy Takke cnegyeT yAocToBe-
pUTbLCA B TOM. YTO NOTPEOUTENN NOMAYUYNIN U NOHANW YBeAOM/IeHNe 06 0T3biBE MPOAYKLUN.

6.6.3 CKkopocTb BO3BpaTa

CkopocTb BO3BpaTa OTHOCWUTCH K KONIMYECTBY OT3bIBAEMOI NPOAYKLMWN, U3BATON, OTPEMOHTUPOBAHHOM
UM moamdmumposaHHoii. Ha ckopocTb Bo3Bparta byaeT BAUATb psf pakTopos, MO3TOMY onpefeneHue
hakTMYeCKon CKOPOCTU KaK «3(hPEKTUBHON-* ByAeT pas/iMyHbiM B 3aBMCUMOCTM Kak OT Camoi MpogyKuuu,
ee pacnpegeneHvs n xapakTepucTuk nosb3oBaTeneil, Tak 1 OT CTOMMOCTV U NPOCTOTbI NpoLueaypbl BO3Bpa-
Ta. Mpegblgyline AaHHble MO aHaNOrM4YHbIM BMAaM MPOAYKLMM MOTYT OKasaTbCs MOMe3HbIMU B KavyecTse
OpMeHTMpa No COOTBETCTBYIOLIUM TeMNaM Bo3BpaTa.

MocTaBLYyMK, OTBETCTBEHHbIN 3@ OT3bIB, JO/MKEH M3MEPSATb 3PdPEeKTMBHOCTL NOCPEACTBOM MOHUTOPUH-
ra v NpoOBepKu TOro, YTO OTO3BaHHAA NPOAYKLMS N3bATA U3 Pa3IMyYHbIX CEKTOPOB Lieny NocTaBoK, Hanpumep,
CO CK1afoB U 13 PO3HUYHOI TOProBAN.

6.6.4 CKopoCTb yTunAuM3saLuum

CKOpOCTb YTUAM3AUMN OTHOCUTCA K KOMMYECTBY NPOAYKUMW, YTWIM3NPOBAHHOW COOTBETCTBYIOLMM
crnocoboM Wnn ANKBUAMPOBAHHON. B crnyyae nNpoayKumy BbICOKOrO pucKa, OCOGEHHO ecniv 3Ta NpoaykKums
npeacTaBNseT 3HauYNTEe NbHbIA PUCK AN 340P0BbA UM 6e3onacHoCTW Noaei nmbo koraa yTuamsauus npo-
OYKUUM MOXeT co3faTb OMacHOCTb A1 OKpyxatLlleli cpefbl, MOXeT noTpeboBaTbCA He3aBUCMMas CepTu-
dukaums v sepudprkaymsa ytunusauum npoayKuun.

6.6.5 TpaBmaTusm

Ecnu ncnonb3oBaHne NpoAyKuuy NpMBOANT K HECHACTHOMY C/lyyalo U K TpaBMaTtusMy, TO CHUXEHNE U
nocneayloliee npekpaiieHve TpaBMaTtusma saBAsSeTcss OCHOBHbIM KpuTepueM 3atheKTMBHOCTY OT3bliBa.

6.6.6 MIHTEHCMBHOCTb 3anNpocoB

WNHTEeHCMBHOCTb MOCTYN/IEHNA 3anpocoB OObIYHO Be/MKa Ha HadaslbHbiX 3Tanax O0T3biBa NPOAYKLUW.
3HaunTeNlbHOE ee CHWKEHME MOXHO MCMNOMb30BaTb HapsAy C APYTUMU KPUTEPUAMU Kak MHAMKaTop addek-
TUBHOCTMW.

6.6.7 O6bmeH nHopmaunei

OdhhekTnBHOCTL 06MeEHa MHOpMauueli ABAsSeTCa BaXHbIM KputepueM. Mpsmas u uenesas CBA3b
ABnseTcs Hambonee aPPeKTUBHLIM CPeACTBOM MHAOPMMPOBAHUS NoTpebuteneli 06 OT3biBE MPOAYKLMU 1
nosbiwaeT adheKTVBHOCTb OT3biBa. Korga ypoBeHb peakuun HeBbICOK, 60/iee LeneHanpas/ieHHble KOMMY-
HVKauuy NOMOryT NOBbICUTbL OTBETHYIO peakuuio.

15



FTOCTP NCO 10393—2014

MocTaBLMK, OTBETCTBEHHbIN 3a OT3bIB, MOXET OLEHUTb 3PEKTUBHOCTb KOMMYHUKALMNA C NOMOLLbIO
BbIOOPKW LieneBbIX rpynn cpean notpebuTeneid, YTobbl onpefenvTb, 3HAKOT N OHM 06 OT3bIBE paccmartpu-
BAeMOI NpoAyKLuUW, UMEeKT /I OHW NPOAYKLMI0, MOAMEeXallyl0 OT3bIBY, U 3HAKOT /I O CBOUX AasbHERLwunX
AelicTBuAX.

6.7 AHaNu3 1 KOPPEKTUPOBKA CTpaTerny oT3biBa NPOAYKLUM

6.7.1 O6WuKe NoNoXeHNs

ECnn MOHWTOPUWHI NOKasbiBaeT, YTO OT3bIB NPOAYKLUM HE AOCTUTaeT NOCTaB/EHHbIX Lenei, To Ans no-
BbiLeHNA 3(heKTMBHOCTM MOXeT noTpeboBaTbCsA KOPPEKTUPOBKa cTpaterMn oT3biBa. Koppektupytowme
MeponpuaTUS B LensxX noBbleHns ahekTUBHOCTN OT3biBa BKAKOYAIOT:

- NoAKNoyYeHne AO0NOMHUTESbHbLIX CPEACTB MHOPMaLUM WX pacliMpeHne MacliTaboB CyLLeCTBYIO-
wummn CMU;

- YCOBEpLUEHCTBOBAHWE 3/1EKTPOHHbIX COOBLLEeHNI;

- ynpoLleHne OTBETHOI peakuun (BO3MOXHO, NOTPEBUTENN He XOTAT pearnpoBaTh, KOrga 3TO CMOXHO
UV 3aHUMAET MHOTO BPeMEHM):

- BO3MOXHOCTb CTUMY/NNPOBAHNSA OTBETHOW peakuuun, Hanpumep, B BUAE NOOLLPEHMS.

6.7.2 MeponpuaTna No 0T3bIBY NPOAYKLNU

6.7.2.1 MNpekpaleHne akTUBHbIX AeACcTBuUi

Mpexae yem npekpaTUTb akTUBHbIE OEliCTBUS MO OT3bIBY MPOAYKL MK, NOCTaBLLMKY, OTBETCTBEHHOMY
3a 0T3bIB, criegyeT y6eantbes, YTo:

- Lenn 0T3blBa AOCTUTHYTHI;

- CyLLecTByeT BbICOKWI YPOBEHb YBEPEHHOCTW B TOM. YTO 60/blUas YacTb 3aUHTEPECOBaHHbIX NoTpe-
6uTenein nonyununu ysefomsaeHne 06 oT3biBe NPOAYKUMM U MMENN BO3MOXHOCTb MPUHATL HA OCHOBE NOJy-
YeHHOW MHhopMaumn pelieHne o AeliCTBUAX, KOTOPblE UM Cef0Bano NpeAnpuHATb;

- NpekpaTuIMCb CO06LLEeHNs 0 TpaBMaTusMe nnv 3abonesaHusx;

- YpoBeHb BO3BpaTa [J0CTaTOYHO BbICOK C y4ETOM TUMNa NPoAYyKLMU 1 XapakTepa pucka:

- COrNacoBaHHOCTb C OPraHoOM Hagj3opa B TOM. YTO NOCTaBLYMK, OTBETCTBEHHbIN 3a OT3bIB, Npeanpu-
HAN pasyMHble W COOTBETCTBYHOLME Mepbl A1 MH(pOpPMUPOBaHMA 3aMHTEpPecOoBaHHbIX MoTpebutenen u
ob6ecneynn UM BO3MOXHOCTb BbIMOMHUTL PEKOMEH0BaHHbIe AeACTBYSA.

Kak TONbKO Uenn oT3biBa MPOAYKLUN AOCTUMHYTbI, MOXHO MPUHMMATb PEeLleHne O MpekpalieHnn ak-
TUBHbIX AelicTBUIA. B cTpaHax, rae cyliecTByeT HaA30p CO CTOPOHbI FOCYAapCTBEHHbIX OPraHoB WUAN 3aKOHO-
fartenbHoe TpeboBaHWe B 3TOM OTHOLLEHUU, PeLUeHne [O/HKHO NPUHUMATBLCA C corflacusa opraHa Haasopa.

PelueHve o npekpalleHnn akTUBHbIX AEWCTBUIA NO OT3bIBY NPOAYKLMN HE UCKIOYaeT BO3MOXHOCTU UX
BO30OHOBMEHMSA B C/lyyae, ec/y CTaHOBUTCH OYEBWUAHbIM, YTO OTO3BaHHAsA MNPOAYKUMWS, npencTasisowas
pvcKk ANS 340pOBbA UM 6e3onacHOCTH notpebuteneid, octaeTcsa Ha pbiHke. Kpome Toro, notpebutensam
cnefyeT npefocTaBuTb BO3MOXHOCTb BO3BpaTa fedekTHOl NpoAykuun, koTopas npeActasBiseT puck ans
3040poBbs UM 6esonacHocTn, B to6oe Bpems. M03TOMy NocTaBLUUK, OTBETCTBEHHbIN 3a OT3blB NPOAYKLNN,
[OMKeH Npojo/mkarb obecneunBarb BO3MOXHOCTbL BO3BpaTa NMpoAykuumn, noanexatieli oT3biBy, faxe ecnu
aKTVBHble AeliCTBUS NpeKpaLleHbl.

6.7.2.2 KoppeKkTuposka 0T3blBa NPOAYKLMUY

PellieHne 0 KOppeKTMpOBKe OT3biBa MPOAYKUUW clefyeT MpuHUMarthb, ec/aii B UCXOAHOM yBeAOMIEHNUN
06 0T3biBE NPOAYKUMM W B camoli NpoAyKuuW, nognexatieid 0T3biBy HE MPOW30LLIIO0 HUKAKUX U3MEHEHWI.
Mpovuecc fo/mKeH NPOUCXoANTL NO aTanam, ykasaHHbIM Ha pucyHKe 3. HaumHasa ¢ 6.2.

6.7.2.3 PaclwmpeHune oT3biBa NpoAyKLuu

Ecnn B Uenax yBenuyeHuss mMaclitaboB nepBoHavasibHOro 0T3biBa HEO6XO0AMMO A06aBUTb AOMNOMHU-
TeNbHYI NpoAyKLMio, cnedyeT co3faTb HOBOE yBeAOM/ieHMe 06 OT3biBE M NPUCBOUTb EMY HOBbIV YHUKab-
Hblli HOMep. 9To o6ecneunT cyllecTBOBaHWe B /060 (UKCMPOBaHHLIE MOMEHT BPEMEHU TOSIbKO OAHOMO
[AelcTBYIOLWEro yBeoMIeHns 06 0T3blBe KOHKPETHON NPOAyKUuM, a Takke NpocnexvBaemMocTb NpesnpuHa-
TbIX Mep (CM. PUCYHOK 3).

7 CoBepLueHCcTBOBaHMe nporpamMmMbl OT3bIiBa MPOAYyKLUn

7.1 O6wwme nonoxeHuns

CoBepLUEHCTBOBaHME MPOorpaMMbl OT3blBa MPOAYKLMM LOSKHO CTaTb OCHOBHOW Liefiblo MOCTaBLLMKA.
MocTaBLiMKy HE06X0AMMO MOCTOSIHHO COBEpPLLEHCTBOBAThL MPOLeaypbl OT3biBa NOCPEACTBOM NepecmoTpa
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nnaHa obmeHa vHdopmauueli, 4eliCTBUIA NO OT3bIBY W APYroi AeATEeNbHOCTHN, Pe3y/ibTaToB OLLEHKM pucka 1
3 (heKTUBHOCTH OT3bIBA MPOAYKLMN.

HenpemeHHbIM ycrioBueM 3hMEKTUBHOCTM OT3blBa AB/AETCA COBEPLUEHCTBOBaHWE MPUHATUA peLue-
HWA HA OCHOBE aHasM3a UMELMXCA AaHHbIX C y4eTOM HaKOMJIeHHOoro onbiTa. PykoBOACTBY cnepyeT pery-
NAPHO AOKYMEHTMPOBATb WM MepecMaTpuBaTb BCe BUAbl AeSTENbHOCTU MO COBEPLUEHCTBOBAHUIO OT3biBA
NPOAYKUMM U UX pe3ynbTaTbl B LEeNsx NOATBEPXAEHUS, YTO COBEPLUEHCTBOBaHWE NPOUCXOAUT U YTO U3Me-
HeHWs cnyvalriHo He MpuBeNnu K Apyroii npobneme, cBA3aHHON ¢ 6€30NacHOCTbIO.

PucyHok 4 nnnoctpupyeT NOCTOSAHHOE COBEPLLEHCTBOBaHME 0T3biBa NPOAYKLUN.

7.2 AHanus oT3biBa NPOAYKUUU

Mocne 0T3blBa NPOAYKLMM NOCTABLUMK AO/MKEH [OKYMEHTaNlbHO OoOPMUTL CBOM HAGMIOAEHNUS W ONbIT
¥ NPOBECTU COBeLLaHNe No 06CYXAEHNI0 BO3MOXHOCTEW COBEepLUEHCTBOBAHUSI NPOBEAEHHOM0 0T3biBa Npo-

LyKUMN.
Ha ofHOro u3 coTpyAHUKOB OpraHu3auuy Ao/mkHa 6biTb BO3/10XeEHa 06583aHHOCTb MO 06GECNeYeHHo

BO3MOXHOCTEW OCylleCTB/1IEHUA CcoBepLUEeHCTBOBaHUA 0T3biBa NpPoAyKLUNN.

AHunBaoHW A PumlBnBw UM bl "Kd HNX,
mManopnTa: OCYLLBETLULITaNbIX N at0 Tan Nbl A4
» Yeid npobHoe XMPTALKATHOKMK PrOBHYHKK
yArTpe®OMHKX 0 PrBKAX
TOXKHXTeaEXK peratomeLute,
CTaHJapToB 1 Y Bonpocos
OCyMBCTBaLLIrca 6B303aoaocra,
yuBaTHKEAMSA npuHT BOMpPOCOB
nocrax - oobLuogenmc
TpaigMsanii
POOLLIKYHOA# TPPTCE/PK, TEXHXI0 XN
B&oloraewa a praw BBEB
0.
MeTyT
LLINPBBOMTMS
MaHIrTop}oKkr = MPOYBLEX
InpeTeHsun -
noTpe6uTenei ®pTTYITA
BBMLLMAALIB OCYXbl (Lrvibuant
MPOM3BO/CTBO ® cTakjapTax sa
0T3bIBbI NpoAyKLMo

PucyHok 4 — TMocTosiHHOE cOoBepLlIeHCTBOBaHWe 0T3biBa NPOAYKLUU

7.3 KoppekTupyiouine geicTsmua no npefoTBpaLLeHnio NOBTOPHOTO BO3HUKHOBEHUS MHUMAEHTA

MocTaBLMK AO/KEH OCYLLECTBUTb KOPPEKTVPYIOLMe AelCTBUS AN CHKEHUS] BEPOSTHOCTW MOBTOP-
HOTO BO3HWKHOBEHWSI MHUMAEHTA. Hanpumep, Ansi yCTpaHEHUsi MOTeHLMaNibHOM BO3MOXHOCTW Bpefa Kop-
pekTupyloLve AeliCTBMS MOTYT BK/1OUaTb NepenpoekTMpoBaHue NpoAyKuuu ¢ uaeHTudmkauueii Tuna mate-
puasioB B NpoLEecce NPoU3BOACTBA W NMEPEAESIKY 3TUKETKA U UHCTPYKLMM MO NMPUMEHEHMIO.
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MocTaBLUUK AOMKEH Nepuoguyecky aHannsmpoBaTb 3P EKTUBHOCTb KOPPEKTUPYIOLNX AEeNCTBWIA, KO-
Topble 6biN NpoM3BeAEHbl B COOTBETCTBUM C 6.5. B LieNSX yCTPpaHEHUS BbISIBAIEHHbIX NPUYMH. ECnun koppek-
TUpyloLwme AencTBUA He CHU3UAW BEPOSATHOCTb MOBTOPHOTO BO3HUKHOBEHUS WHLUMAEHTa A0 XesaTesbHoro
YPOBHS, TO NOCTaBLUMKy cnegyeT pacCMOTpeTb BBefeHWe AOMOSHUTENbHbIX WM NEePEeCMOTPEHHbIX KOppekK-
TUPYHOLLMX AEACTBUIA.

MocTaBLWWK JO/KEH Takke Nepuojuyecky aHannsmpoBaTb BCe NEpPBOMNPUYUUHBI AN uAeHTudukaummn
TeHAEeHUMA nnm o6pasLoB 6e30NacHOCTU NPOAYKLMKU, YTOObI NPUHATL pelueHne 06 ocyLecTBeHUN foNnos-
HUTENbHbIX UM NEepecMOTPEHHbIX KOPPEKTUPYIOWMX AeACTBUI B OTHOLIEHUW JaHHOW uau nofo6HOW npo-
AyKumn.

KoppekTupytoume AeiicTBUS BKIOYAKT U3MEHEHNS:
mMarepuanos;

KOHCTPYKLUW;

TEeXHO/10rMYecKoro npoLecca;
MOHUTOPWHra NPon3BOACTBA,;

cTaHAapTa Ha 6e30MacHOCTb MPoAYKLMY;
yNaKoBKW;

OTrPy3KH;

- XpaHeHwus;

MapKMpOoBK/ MPOAYKLMK;

- VHCTpYKUWK.
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MpunoxeHune A
(cnpaBo4HOeE)

OnacHOCTb ¥ OLIeHKa prcka

OueHKa pucka npejcTaB/sieT COGOM NOTMYecKyto UAEHTUMUKALMIO U OLEHKY BCeX OMacHOCTEeW, KOTOpble MOXeT
npeAcTaBNATb NPOAYKUWA, W onpejesieHNne BepPOSATHOCTWM TOM3. 4TO NoTpebuTeslb MU NOsb3oBaTeslb NoABeprHeTcs
onacHoCTW. Kak TO/IbKO NoTeHUMasibHble OMacHOCTU U UX MPUYUHBI UAEHTUULUPOBaHbI, MOXHO onpeaennTb NpeacTas-
nAemMbIi pUCK 1, ecnn TpebyeTcsa, NepenpoekTUpoBaTh NPOoAYKLUMIO NM60 A06aBUTh 3aLliMTHbIE NPUCNOCOGAEHNSA, NPeX-
Ae 4yeM npoaykums 6yaeT M3roToBJsieHa UM AOCTUTHeT noTpebuTtens. VMiHorga moxeT notpe6oBaTbCA NMpoBefeHue uc-
cnef0BaHNsA UK NoslyvyeHne JOoNOMHNUTE bHbIX 3HaHWU 1 ONbITa, HEO6XOANMbIX A1 OLLEeHKN.

Tabnuuya A.1 coaepxXxuT pajg NPUMepPoB AN UANOCTPauUM naeHTUMUKaLnm onacHoOCTeN.

Ta6bnuua A.2 coaepXuT NpUMepbl OLLeHKN ONacHOCTU.

Ta6nvua A.3 coAepXuUT NpMMepbl NPaBUIbHOTO M HENPaBU/IbHOTO UCMO/Ib30BaHNSA NMPOAYKLMN.

Ta6nwuya Al — NgeHTudukayms onacHocTe

OnacHocTb CBOWCTBO NpoAyKLmn CueHapuii nopakeHns MopaxeHuve
AbpasnBHoe ucTtupa- LlepoxosaTas NOBEpPXHOCTb Monb3oBartenb, ckoNb3AWMi no  CTupaHue
HUB LepoxoBaToi NnoBepxHOCTU;
Bbl3blBaeT TpeHue u (Mam) uc-
TupaHune
Apresuna Bo3peiicTBue knes TpaBmaTuyeckoe cHATMe Koxu, OTpbIB, paspblB
npuknensBwenica K npoaykuumn
Kneem
OTpbiB Toukn 3axBaTa 3y6bl AN Hortu, nonaswune B CHATME Npu OTpbiBe (Ha-
y3Kue wenu npvmep, 3yba, HOrTs)
Oxor (XxonoaHbIiA) XonopgHble NOBEPXHOCTH Monb3oBatesib  He o0co3HaeT, Oxor

4YTO MOBEPXHOCTb XO/0A4HAas, U
KacaeTcss ee; Mofib3oBaTeslb
nonyyaetT 06MOpoOXeHNe

Oxor (TennoBoW) Fopsyne noBepxHOCTU Monb3oBatenb He oco3HaeT, Oxor
4YTO MOBEPXHOCTb rops4yasn, u
KacaeTcsi ee; nosb3oBaTeslb
nonyvaeT OXor

Oxor (Tennosoif) ropsiune XunaKoctTn Monb3oBatens npu pa6oTe c  Oxor, ownapuBaHue
eMKOCTbI0, cofepxalliein xua-
KOCTb. MponMBaeT YacTb CO-
AEePXNMOro; XnUAKOCTb nonaga-
eT Ha KOXy 1 obBapuBsaeT ee

Oxor (TensioBoit) OTKpbITOE NNams Monb3oBaTtenb B6AM3M nname-  OxXor
HU  MOXET MOJly4YUTb OXOrW,
BO3MOXHO, NOC/le BO3ropaHus

opexapl
OXor (XMMnyeckuin) Efnkne xumuueckvne BeuwiecT-  OXOr, BbI3BaHHbI egkum wuam  Oxor
Ba KOPPO3NOHHbIM XUMUYECKUM
BelWecTBOM TMpU KOHTakTe ¢
KOXen
OXor (X0NnoAHbIN) O6beKTbl UM y4yacTKu cuib- OXOr, BbI3BaHHbIA NpU KOHTak-  Oxor
HO MOHWXEHHOI TemnepaTy- Te C XO/IOJHbIM TBepAbIM Be-
pbl LWEeCTBOM. XUAKOCTbIO WU ra-
30M
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MpoponxeHne Tabnuubl A. 1

OnacHocTb

Oxor (TennoBoif)

Oxor (TennoBoif)

XumMmunueckas

YTtonneHue

Ypnap 3nekTpuvyeckum
TOKOM

yaap an1eKTpryecKkim
TOKOM

3axsat

SOproHomuyeckoe
HanpsxeHue

B3pbiB

20

CBOIICTBO NPOAYLLINH

O6bEKTbI WU YHYACTKN CUSb-
HO MOBbIWEHHOl TemnepaTy-
pbl, ropsiuMe XMAKOCTM U nap

MpownsBoAcTBO Tenna

CMR BewecTtBa (KaHuepo-
reHHble, MyTareHHble U TOK-
CUYHbIE)

Bmewaetr  XUAKOCTb,  Mpwu
3TOM nMeeT  [OCTAaTOYHO
6onblune pasmepbl, 4YTOObI

BMECTUTb rosioBy nan nmuyo

JocTynHblii
TOK

3/1eKTpuYeckunii

Bbicokoe/Hu3Koe
Hue

Hanpsxe-

MoaBMXHbIE AeTanu
OTHOCUTENLHO APYroii)

(ogHa

KOMMOHEHTbI Un NpoayKuus,
pasmep v popma KOTOPbIX He
noaxoauT Ansi npeanonarae-
MOFO UCNO/b30BaHNSA

B3pbiBOONacHble cMecu

CueHapuii nopaxeHus

BkntoyaloT  ownapuBaHue U
OXOr, MOJIyYeHHbIE NPU KOHTaK-
Te C ropsiyeit XuAKOCTbIO WM
napom, OXOr O ropsivyto mMo-
BEPXHOCTb MpU KOHTaKTe C
TBEPAbLIM FOPSUYMM BeLLeCTBOM
N 3NEeKTPUYECKUA OXor  um
nospexaeHne TKaHel npu npo-
XOXAEHUN 3/1eKTPUYECKOro
TOoKa Yepes 3Ty TkaHb

HarpeBatowasics  npoayKuus:
nonb3oBaTeslb NpU  MNPUKOCHO-
BEHUU K HEell MOXeT MnonyunTb
0XOrU; UNKN faHHas NpoayKLUus
MOXeT BblAe/siTb pacrniaBieH-
Hble YacTuubl, Nap v T.4.. KOTO-
pble HaHOCAT Bpej NOMb30Ba-
Teno

Monb3oBaTesnto BHYTPb Mona-
JaeT BeLlecTBO M3 NpoAyKumu,
Hanpumep, ecnu nNpoAyKuuto
KnagyT B poT U (Mnn) BewecTBo
nonagaet Ha KOXy: un (nniwn)
YesloBeK BAbIxaeT 3TO BellecT-
BO (ras. nap wiv nbisb)

MpekpaljeHne  NPOXoXAeHUs
BO3A4yXa Mpu MOrPyXeHnn pra un
Hoca B XUAKOCTb

HeoxupgaHHoe nopaxeHue
HEPBHOIW CUCTEMbl WM  KOH-
BY/IbCUWN. BblI3BaHHbIE MPOXOX-
AEHWEM 3N1eKTPUYEeCKOro Toka
yepes KaKyt-1mbo 4acTb Tena

Monb3oBaTenb kKacaeTcs 4vacTu
npoAyKLmMmn, Haxoasiwencs nog
BbICOKMM HanpshXeHueMm; nosb-
30BaTesflb Nony4vaeT yaap anek-
TPUYECKUM TOKOM

YacTb Tena nosnb3oBaTens no-
nagaeT Mexay MoABMKHbIMU
YacTAMW, KOrAa OHW [BUXKYTCA
BMecCTe; 4yacTb Tesia 3axBaTbl-
BaeTCA W MUCMbITbIBAET AaBrie-
Hue (pa3gaBnvBaeTcs)

NMnoxaa wMexaHuka Tena npwu
BbINOJIHEHUN KaKUx-Nn6o pAein-
cTBuUiA

Monb3oBatenb npuGanKaeTcs
K B3pbIBOONACHOW cmecu; uc-
TOYHVK 3aXUraHUs MpUBOAUT K
B3pbIBY; MOsb30BaTeNb CTpa-
paeT OT yAapHOW BOSHbI, TO-
pAwero wmartepuana u (Mnan)
niameHu

MNopaxeHne
Oxor
Oxor
Pak. myTauusa, TOoKcuye-

ckoe feiicTBMe Ha pe-
NPOAYKTVBHYIO (OYHKLUIO

YTonfeHue,  KUCNopoa-
Hasl HeJOCTATOYHOCTb

OcTaHoBKa cepgua, mno-
BpexaeHne Mbill, 3/eK-
TPOLLOK

OneKTpowok

CpasnusaHue, BbIBUX,
nepesiom, pasgpobneHue

HanpsixeHune wn ycTa-
NOCTb MbIlWL, CYyCTaBOB "
CYyXOXnNnii

Oxor. ownapueaHue,
nospexpaeHune rnasa,
nonagaHve B rfnas WHO-
poAHOro Tena; MOBpex-
AeHune cnyxa, nonagaHue
B yXO MHOPOJHOrO Tena



MpoponxeHne Taénmuybl A. 1

OnacHoCTb

B3pbIB (XMUYECKMIA)

B3pbiB
CKUIA)

(MexaHunue-

MapeHne

Mcregoma NoCTOpOHHe-
ro o6bekTa (He BO3AyLU-
HbI ryTam)

Ynap

Ypap (4BuXywmincs
06BEKT)

Ypap  (4BUXyLWMiics
006bEKT)

Ypap  gBuxylmumcs
06beKTOM

VMHdpakpacHoe  u3-
nyyeHune

NMomexn p[esTenbHO-
CTW, CBfA3aHHOW C
6e30NacHOCTbIO

HapyweHue npoxo-
AVMOCTU  [blXaTeslb-
HbIX nyTei

CBOIACTBO NPOAYyKLMM

VHTeHcnBHasA
peakuus

XnmMmmyeckas

[eTtanu (3anyacTun) nog Aew-
CTBUEM MNPYXMUHbI

Monb3oBaTesib HaxoAMTCA Ha
BbilCOTE

Menkasi UM TOHKas Npoayk-
LSt /TN KOMTMOHEHTbI

CKoJ/ib3Kasi NOBEPXHOCTb

YXUAKOCTL WM ras nog Aas-
NIeHNeM. U BakyyMm

Ynpyruii aneMeHT unu npy-
XUHa

3HaunTenbHasA KuHeTn4yeckas
Heprus

ONeKTpoMarHuTHoe  n3ny4e-
HWe  O/IMHOW BOJIHbI  OT
780 HM g0 1 Mm

He6onbluve Wenku, Henoa-
xopsiwas o6yBb, T[POMKMe
3BYKW UM TYCK/blIli ceeT

Cama npoaykuusi menkas unu
COAEPXUT Mesikne aetanu

FTOCTPNCO 10393—2014

CueHapuii nopaxkeHns

BHe3anHbIi BbIGPOC XMMUYe-
CKOli 3HEePrum HeoOXuAaHHbIM 1
4acTo paspywuTenbHbIM o6pa-
30M. O06GbIYHO C MOBbIWEHNEM

TemnepaTtypbl 1 Bbl4eNEHUEM
rasos

BHesanHoe BbICBO6GOXAEHME
MEXaHUYEeCKO  aHeprumn, He-

OXUAgaHHbIM N 4acCTo paspylu-
TenbHbIM 06pa3om

MNonb3oBartens, pacnonarato-
WMiica Ha BbICOTE Ha MNPOAYK-
uun. TepsieT paBHOBecue, emy
He 3a 4TO AepxaTbCsA, U OH
nagaeT C BbICOTbI

O6beKTbl, BCTaB/IsiEMble B LU
1 Apyrue nonocTu, Kpome pApbl-
XaTeNnbHbIX NyTel

Monb3oBatens ABWXeTCA MO
NOBEPXHOCTW, CKOMb3UT U nNa-
naet

BHe3anHbIii BbIGPOC XNAKOCTU
WNn rasa noa AaBfieHWeM Mo-
paxkaeT HaxogsAwerocs B Hemno-
cpencTBeHHOl 611M30CTU MNOSb-
30BaTeNsl. WKW HanpaB/ieHHbll
BOBHYTPb  B3pbIB  NpoAyKUUK
nopoxgaeTt netawlmne o6bek-
Tbl

Ynpyruii anemMeHT W npyxuHa
noj, HanpshkeHMem BHe3amnHo
BblGpacbiBaeTcs; nosb3oBa-
Teflb Ha JIMHUN [BUXEeHUs no-
nyvaeT yaap oT nNpoaykumum

Cuna unu ToN4yoK, nepejasae-
Mblii Teny Npu CTONKHOBEHUW C
ABVXYLWMMCSH 06bEKTOM

AnuTenbHoe BO3jeiCTBUE WH-
TEHCUBHOIO nHdpakpacHoro
N3nyyeHns, Hanpumep, OT Ha-
rpeBaTeflbHbIX flaMmn. YpoOBeHb
onacHocTU 3aBUCUT OT BpeMme-
HW N UHTEHCUBHOCTU

CeHcopHble pasgpaxutenn
WA MackupoBKa, npuBoasiias
K CO3[aHNI0 OnacHoi cutyaumm

Monb3oBatenb (pebeHokK) npo-
rnaTbiBaeT Mesikylo gevanb;
Aetanb 3acTpeBaeT B ropne u
6NOKMpYeT AblXaTeNbHble NyTH

MopaxeHne

Ypap, oxor

Ypap, pBaHble paHbl

CpaBnunBaHue. ywmo,
BbIBMX, Nepesiom, pas-
Apo6neHue
3yA. VHdekunsa,  auc-
komdopT
Ywn6; nepesnom, coTps-

CeHune

BbIB/X, Nepesiom, coTps-
ceHue.  pasgpo6rieHue,
nopesbl (CM. Takke B
CTPOKe noxap 1 B3pbiB)

BbIBMX, ylWwun6, nepesiom,

coTpsiceHne;  pasgpo6-
neHve

Ywun6, nepenom
MoBpexeHuve TKaHei

npu Harpese (0Xor)

PasnuuHble  noBpexpe-
HVS

yaywbe. HapyleHne
npoxoAnMocTun Ablxa-

TeNbHbIX MyTei
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MpoponxeHne Tabnuubl A. 1

OnacHocTb

HapyweHune  npoxo-
AVIMOCTU  AbixaTtesb-
HbIX NyTei/ NPOHUK-
HOBEHVE WHOPOAHOro
Tena B AbIxaTefibHble
nyTu

HapyuweHue  npoxo-
AVMOCTU  AblXaTefb-
HbIX nyTeli / yayuwbe

HapylweHune npoxo-
OUMOCTU  AblXaTeslb-
HbIX NyTeli V BBepe-
HVe

PBaHaa paHa

MWKpPOBO/IHOBOE  U3-
nyyeHue

MoTepa cnyxa, Bbl-
3BaHHas WyMoM
Mo3nunoHHas ac-
hukeusa

Ykon

Ykon

TpaBMbl OT NOBTO-

PAOLWMXCA ABUXEHNIA

CTpaHrynaums (wewn)

Acdukcuns

22

CBOIICTBO NPOAYLLINH

Menkve  nerkme  06beKTbI
aspoguHaMmunyeckoii hopmbl

Menkue pgetanu, KoOTopble
nomelaroTcs B poT

Menkvue pgetanu, KoTopble
nomMewjaroTcs B HOCOBbIE
oTBepcTUs

OcTpble kpas
3NeKTpoOMarHuTHoe  un3snyue-

HWe C [ANIMHOM BOJIHbI
MepHO OT 1 MM Ao 1 m.

npu-

MMMYNbCHBIA UK HenpepbiB-

Hblli WYM BbICOKO WHTEH-
CUBHOCTMN
Kavatowmecss npucnoco6ne-

HUA Ana aeTei'pexum kada-
HUSA

OCTpbIii yron nnm KoHel,

OcTpble KOHLbI

Mnoxoit pawusalin uHTepdeli-
COB CUCTeMbl ynpaB/ieHus

BepeBku, 6e4eBKM WU KPOM-
KW MpoAyKUWKW, KoTopble MO-
ryT KOHTaKTUPOBaTb C rOP/IOM

OnacTuU4HbIe MJIEHKU WU XeCcT-
Kne eMKOCTU Kpyrsioro cede-
HUA. KOTOpble MOTyT 3aKpbiTb
HOC ” poT

CueHapuii nopaxeHus

BabixaHne Heb60nbWUX 06Bbek-
TOB B AblXaTe/bHble MyTU

O6bekTbl, nonagatwoline B poT
WNN opasbHble [AblXaTefbHble
nyTn

O6beKkTbl, nonagawolme B HO-
COBble OTBEpPCTUSA

Monb3oBartenb KacaeTcsi OCT-
poro kpas: 3TOT Kpail paspbiBa-
eT KOXYy WM npopesaeT TKaHu

HeadhdekTuBHas 3awmuta Muk-
POBOSIHOBbLIX W reHepaToOpPHbIX
YCTPOWCTB

Ha nonb3oBaTtensa Bo3feicTBy-
eT WymM OT wu3genus. 3BOH B
ywax 1 noteps cayxa MoryTt
npou3onTN B 3aBUCUMOCTU OT
YPOBHS 3BYyKa W paccTOsHUA

Fonoeka pebeHka MOXeT Ha-
KNTOHUTbCA Bnepea, coaBuB
AblXaTesibHble NyTU

Monb3oBaTenb HaTanknBaeTcs
Ha OCTpbIiA yron uau ero nopa-
XaeT  ABMXYyLWMACA  OCTpbIid
06BEeKT, 3TO BbI3bIBAET YKON
WY NPOHKKalolee paHeHne

MpoHuKatowee yepes  KOXY
paHeHWe MpU KOHTakTe C OCT-
PbIM KOHLIOM

WHTepdeiic ¢ nonb3osartenem,
Tpebyowmnini  NOBTOPAOLWMXCA
ABVXeHUi, Hanpumep, 4acTo
noBTopsieMble onepayumn

Bbl3BaHHOE [aB/IEHUEM W3BHE
HapylieHne NpPOXOAUMOCTU
AblXaTeNlbHbIX NyTei uam npe-
NSTCTBME MOCTYMN/IEHU0 060-
ralujeHHoM KMCNopoAOM KpOBU B
Mo3r

HapyweHune NPOXOXAeHUs
BO34yXa B AblxaTeflbHble MyTn
npu 3akpbITMM Hoca W pTa

BHEWHUM 06bekToM (nnacTtu-
KOBbl€ M/IEHKN, eMKOCTH)

MNopaxeHne

OcTpoe (aHokcus) wnun
XpOHUYeckoe (MHeKuns)

AHOKCUA

NHdekyms wnm  Babixa-
Hue

Pa3pbiB, nopes: amnyTa-
ums

MoBpexaeHune TKaHeWn
npu Harpeee WAW NpoOTU-
BOAelcTBME  MMMNIAHTU-
pOBaHHbIM MeAULUHCKUM
ycTpolicTtBam

MocTosAHHasa wnnu Bpe-
MeHHasa nosiHasa uan 4vac-
TUYHaA noTepa cryxa

AHOKCUA

KonoTas paHa

KpoBoTouawme  OTKpbI-
Tble paHbl

CuHapom 3ansicTHOro
KaHana u HanpsXeHuwe B
cycTtase. nopaxeHue
HepBOB

AHOKCURA

AHOKCUA



OKOHuaHue Tabnuubl A. 1

OnacHocTb CBOICTBO MpoAyKuun
Acdurkcus Mpoaykumsa. repmeTnyHas,
BO3/lyXOHeNnpoHuLuaemas
YnbTpacuoner ONleKTpoMarHuTHoe u3snyde-
HVWe npu ANUHE BOJHbI MNpuU-
MepHO oT 100 0 400 HM
YneTpaduonet YnbTpadnonetosoe usnyue-
Hune
Bu6paumsa OKCLEHTPUYHO YCTaHOBJIEH-

Hble ABuUratenun

FTOCTPNCO 10393—2014

CueHapuii nopaxkeHns

Mpoaykumsa 3akpblBaeT HOC W
(nnn) poT nonb3oBaTtens (0co-
6eHHO pebeHka)

Bo3geicTBue NHTEHCUBHOIO
Y®-usnyveHunsa [OoCTaTtovyHo
NpPoAO/MKNTENBHOE, Hanpumep,

BepPTUKa/bHbI conapuii

Koxa wnu rnasa nonb3oBaresns

noasepratoTcsi BO3elicTBUIO
N3nyyeHus. ncnyckaemoro
npoaykuue

Bubpauus pyk (HAV) (06bl4yHO
cBA3aHHas C WUCNO/b30BaHWEM
BUOPUPYIOWMX  PYUHbIX WHCT-
PYMEHTOB) M BMOGpauuns BcCero
Tena (WBV). koTopass npowuc-
X0AUT. Korga onepatop wamn
BoAUTeNb CcuAUT Ha (UnuM B)
BMGpUpYyOLeli MawunHe, 06bIY-
HO — TPaHCMOPTHOM cpeacTBe
(Hanpumep, BUJ/IOYHbIA NOrpys-
UYMK). NN HanpsXXeHne MbilLbl
W cyctaBa, noBpexaeHue
HEPBOB Ha MHOFOYUC/EHHbIX
BUAAx TPaHCMOPTHbIX CPeAcTB,
NCNOMb3yeMbIX B  CefbCKOM
X035i/icTBe, TpaHcnopTe, npu
obpaboTke maTepuanos, rop-
HOM fesie n necoBoacTBe

MopaxeHne

Yaoyuwbe

MopaxeHune TkaHeli 3a
cyeT  (POTOXMMUYECKOTO

ahpekTa

Oxor. ownapuBaHue:
HEBPO/IOTNYECKME  Hapy-
WEHUSA: NopaxeHWe rnas:
pak Koxu, myTauus

HanpsikeHve Mblwy
CYCTaBOB. nopaxeHue
HepBOB
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Ta6nuya A.2— OueHka onacHocTu

Mpupoga
ornacHocTu

YayweHue

YTtonnexve

24

MpuunHa onacHocTU

HenpoHuuaemblii  ynako-
BOYHbIA MaTepuan, wuc-
nonb3yemblil AeTbMU, 3a
CUeT JIeHTOYKM, 3a KOTO-
pyto TAHYT. 4TOGbI
BCKPbITb YMakoBKy. Yna-
KOBOYHbIA MaTepuan He
vmeeT npegynpexaeHunii

Kpbilwka cTupanbHO
MalluHbl  BepTUKasIbHOM
3arpy3kn 6e3 npegoxpa-
HUTENbHOW 3alesnku,
koTOopas 6nokupyeT pa-
60Ty MallnHbl Npu OT-
KpbiBaHUMN BepxHeWn
KPbILWKN BO Bpems pabo-
Tbl. (Cnyyaihi B Kutae:
XeHLMHa cTupana oge-
XAy. a ee CBeKpoBb 4u-
Tana rasety. Korga XeH-
WnHa pasrosapusana no
TenedoHy, ee AByxneT-
HAS [0Y4b YTOHYyNa B Ma-
wuHe (Cc BepTUKaNbHON
3arpyskoil): oHa cTosina
Ha cTyne psagoM C mallu-
HOV ¥ noTepsina paBHO-
Becue)

Tun
noBpexaeHns

CmepTb OfHO-
ro 2-neTHero
pebeHka n
rocnuTanu-

3auma OByx 2-
neTHUX peTen

CmepTb B pe-
3ynbTare yTo-
nneHun  AByx
[OWKONBbHN-
KOB B BO3pac-
Te MeHblue
nByx net

AccopTUMeHT
NPOAYLINH
v Mogenb

Bce 3Hakm pgua-
nasoHa XXXX

Becb accoptu-
MeHT cTupanb-
HbIX MaWWH C
BepTUKaNIbHOM
3arpyskoii, npo-
n3BefeHHbIX A0
XXXX roga

pynnbI
noTpebuTeneit!1uneHbl
Lienu nocTasok,
noanagatoLuyie
nog, peicteue
oracHocTn

[leTn B BO3pacTe oT
2 po 4 net

JOWKONbHUKN B
Bo3pacTte OT 2 A0
5 net

Konuyecteo
NPOAYKUMN Ha
pbIHKe/ B Lenn

nocTaBoK

10 000 wTyK
npogaHo
TONbKO B
cTpaHe
XXXXXX

2.5 MnH
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Ta6nuuya A.3— lMNpumepbl pasNyHbIX TUMOB NMPaBUILHOIO Y HEMPaBUbLHOTO 06palleHnst C NPoayKLUnei

MpyMepbl pasymMHOIO NoBeAeHUst NoNb30BaTess
(HopmasibHOe NPUMEHEHNE)

MpoAayKuns Mcnosb3yeTcs B COOTBETCT-
BUW C PEKOMeHAauMaMmn N3roToBuTens:

- HasHauyeHue (Nonb3a);

- OKpyxatolue pa6ouvie ycnosus (Tem-
nepatypa. OTHOCUTE/IbHAs BNaXHOCTb, Bna-
ra. sarpsisHeHue);

- PbIHOK (MPOMbIWIEHHOCTLYTOProsns/
notpeéutens).

Mpoaykuns uncnonb3yeTcs B COOTBETCT-
BUWN C peknamori

BbINOMHAOTCA BCE MWHCTPYKLMU MO 3KC-
nnyatauum npoayKuum:

- npefoTBpaLleHMe OMacHOCTU (TeXHUKa
6e3onacHocTn);

- cbopka;

- ycTaHOBKa;

Hagnexauiee

BK/tOYasA pabounii Lnkn;

- TexHuyeckoe o06CNyxXMBaHue;

- PEMOHT;

- yTunmsauus

DYHKLMOHNPOBaHUeE,

MpyMepbl Hepa3yMHOO MOBEAEHWSA NMOMb30BaTe st
(HenpaBunbHoe obpalleHne)

MpoAyKuns UCMosb3yeTcs B LesiX, ONnpeAesieHHO MCKIoYaeMbIX
n3rotosutenem.

MpoayKuns nsmeHeHa ANA APYTUX Leneid NpUMeHeHUs, OT/IMUHBIX,
OT PeKOMeH/J0BaHHbIX.

Mpoaykuus noaBeprnacb paspylleHuio B pesynbTarte BO3feicT-
BUSI OKPYXXatoL X yCOBUiA.

MpoAyKUNs YMbILWIEHHO UCNONb3yeTCs A1 HaHeCeHUs BpeAa.

B3anmogeiictBue c npopaykumeii (c6opka, ycTaHoBKa, paboTa,
TeXHUYEecKoe 06CNyXMBaHVe WU PEMOHT) Nosib3oBaTens, Haxoasie-
rocsi nop BO34eiNCTBMEM asikorons u (MiM) HapKOTUKOB.

Heco6ntofeHne TeXHUKN 6e30MacHOCTH.

HapyLlueHne UHCTPYKLMIiA.

3almnTHbIE MPUCNOCOGNEHUS CHATBLI MU UTHOPUPYHOTCS.

Mcnonb3yeTcs SBHO NoBpexAeHHas NpoayKums.

MpoayKuns cioMaHa B pe3y/ibTaTe HEOCTOPOXHOro obpaleHns.

Mpoagykuna 6bina AemMoHTUpoBaHa 6e3 CO6GNAEHUA UHCTPYKLUMIA
n3roToBuUTENA.

Mpoaykuma 6blna OoTpeMoOHTMpOBaHa 6e3 COGNIAEHUA MHCTPYK-
L1t n3rotoBuTens.

HecooTBeTcTBUe Tpe6oBaHMAM perniameHToB MO YyCTaHOBKE, KOH-
TPOIO U yTUNN3aymm.

BTopnyHOoe ucnosnb3oBaHve 6e3 COGMIOAEHUA UHCTPYKUUI 1 Tex-
HVKN 6€30NacHOCTW, HanpuMep, NPUMeHeHne TocTepa AJ1s NPUroToB-
NeHnsa Nuuubl:

npefoxpaHuTenb Bblk/oyaTess TocTepa He MO3BOMSET WUC-
nosib3oBaTh TOCTEP NPV BbICOKUX TeMMepaTypax;

TOCTEP MCMNONbL3YIOT B BaHHOW KOMHaTe B6/M3K BOAbI;

pyuYKy ToCcTepa nepeABuraioT NPUHYAUTENbHO:

TOoCTep PeMOHTUPYIOT B [OMAallHUX YCNOBUSAX, He npejHasHa-
YEHHbIMW ANA PEMOHTa NPUCNOCOGeHNAMN (Hanpumep, HOXOM),
UK TOCTEeP PEMOHTUPYeT HeoMbITHbI/ NoNb3oBaTesb;

ToCTep BblGpachIiBalOT Ha CBasIKy
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MpunoxeHue b
(cnpaBou4HOe)

MprYMepbl NOCTEPOB U NPecCc-pPesin30B 06 0T3bIBE NPOAYKLMN

I OT3blB MNPOAYKUNWN B LUENAX BE3OIMNACHOCTN

KomnaHua ABC oT3biBaeT c/efyroLyo npoayKLunio:

XXXXXX

UPC XXXXXXX & XXXXXXX
MpuunHa oT3blBaA:

BCTaBUTbL U306paxeHue NpoayKLum BCTaBUTb M306paXeHne NpoayKLmMK

|_|0Tpe6|/ITe}'IFIM cnenyet HemeaneHHo npekpaTuTb NCnosib3oBaHne ,Cl,aHHOVI npoaykummn n Bo3BpatuUTb Npo-

LyKUuMo B 6nnxalillyto TOProByr TOUKY [i1s1 NOSTyYEHUS NOSHON KOMMeHcaLum.
Bce 3anpocbl HanpaBnsTb No agpecy:
XXXXXXXXX
OTnpaBka nouTon fo XXXXXXX

PucyHok B.1 — Mpumep 1
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MNpumep npecc-pennsa:
HoBoCTU N3 CPSC

US Consumer Product
Safety Commission (Komuccusi no 6e3onacHocTu noTpebuTenscknx Toeapos CLUA )

WWW.CpSC.gov

OPNC NHOPOPMALIMN N CBA3N C OBWECTBEHHOCTbBLIO

Washington D.C. 20207 lFopsyasn nvHua Komnanum ABC no oT3biBY npogyxumu: (888)888 0000

NS CPOYHOW NYBAVKALIA Fopsuas nuHna CPSC: (800) 638-7722
KoHTakTel CPSC Media: (301)504-7908

AnBapb_2010 KoHTakTbl ¢ komnaHueih ABC Media: (XXX)XXX-XXX

Bbinyck # AA XX

CPSC n 3gpaBooxpaHeHne KaHagbl u komnanua ABC oT3biBaloT [MpoAykumsa] BBuAay noteHuuanb-
HOW onNacHOCTU BOCM/IaMEeHEeHNA 3a CYeT MHIpeneHTa CMeCu, KOTOPbIA MOXET 3aropeTbCs U NpUymn-

HUTb Bpea 340p0BbH0 BNJ/IOTb A0 /IeTa/lbHOrIo ncxoaa.

Washington. D.C. & Ottawa, Ontario. Canada — MNotpe6utensckue ToBapbl CIF 1 Komuccus no 6esonacHo-
ctn (CPSC) u 3gpaBooxpaHeHne KaHagbl COBMECTHO ¢ komnaHueii ABC cerogHs o6bsBASIOT O COBMECTHOM
[06poBONbLHOM OT3bIBE [MpoAyKumna]. NMoTpebutensam cnegyeT HeMeANleHHO NpekpaTuTb UCNO/b30BaHne

[laHHOI NPoAYKUMM U BO3BPATUTL ee A/1s NOJy4YeHUsi NOSHOW KoMMneHcauum.
HaumeHoBaHuWe npoaykuuu: [npoaykuus]

KonunuectBo: MNpnbnamsntensHo 110000 B CLUA n KaHage.

PosHnuHasn Toprosnsa: XYZ Retailer (B8 CLUA) n Stoney River Stores (B KaHage).

OnacHoCTb: NHrpeaneHT B CMecy MOXEeT 3aropeTbCcs npy UCMo/b30BaHMUM 3a CYET OYEHb BbICOKOI BOCMa-
MEHAEMOCTU BelleCTBa B COCTaBe CbipbA, UTO NpeacTaBAdAeT PUCK HaHECEHNA Bpeda 340P0BbI0 NOJIb30Ba-

Tena Bn0Tb A0 NeTas/ibHOro nucxona.

NHumaeHTbIY TpaBmatuam: [Ba (2) NpoucllecTBusi, 0 TpaBMax He coobLyaeTcs.

PucyHok 6.2 — lMpumep 2
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OnwucaHue: [onucaHuve npoaykuuun, BkA4vas koabl UPC, Homepa mogenei, maeHTuduUKauMoHHbIe
HOMepa KOHTEeNHepOoB ¥ NHIPeAVeHTbl NPOAYKLUN]

[M306paxeHne npoayKuny ¢ onucaHnem) [W306paxeHre npoaykummn c onucasmem)

Mpopasanock: B CLUA n KaHage ¢ xxx MapTa no xxx geka6psa 2009 roga
M3rotoeneHo: B CLLUA

Mepsbi: MoTpebutensam cnegyeT HemMeAIEHHO NPeKpaTUTb UCNOoIb30BaHWe faHHOW NpoAyKLMM 1 BO3BPATUTb
ee A5 Nosy4YeHns NoJIHON KoMMeHcauuu.

KoHTakTbl gns notpebutenei: JononHUTeNbHYO MHopMaunio MOXHO nonyunts B Komnauun ABC. 6ec-
naaTHblii 3BOHOK Mo HoMepy (888) 888 0000 c 7 yTpa Ao 19 Beuepa (CT) c noHeAebHMKA MO NSATHULY WK C
10 yTpa go 18-30 Beuepa (CT) B cy660Ty, UK Ha caiiTe no agpecy www.abccompany.com.

Komucecun US Consumer Product Safety Commission nopyyeHo 3auwmiiarb 06LeCTBEHHOCTb OT HepasyMm-
HbIX PUCKOB CEPbE3HbIX NOPaXeHWUi WK CMEPTH, MPUUNHAEMbIX TbiCTHaMU TUMOB NOTPEBGUTENbCKUX TOBa-
poB. nNognajatLinx nog pucamkLmo aToro areHTcTea. Kommccum CPSC nopyyeHo 3awmuaTte notpebute-
neil 1 4nNeHoB WX cemeli OT NpoAyKUWUW, KOTopas npeAcTaBnseT yrposy noxapa, 3/1eKTPUYEcKyto, Xumuye-
CKYl0 WM MexaHW4eckyto onacHocTb. B paboty CPSC BxoauT obecneyeHvne 6e30nacHoCTM notpebuTesnsb-
CKVX TOBapOB, HanpuMmep, UrpyLlek, AeTCKUX KPOBAaTOK, 3NEKTPOVHCTPYMEHTA, 3aXuranok Ana curapet v Obl-
TOBbIX XVMUYECKNX BELLEeCTB, BHOCS CYLLECTBEHHbI BKIaj B CHWXXKEHME YPOBHSA CMEPTHOCTU 1 TpaBmatmama
3a cuyeT noTtpebuTenbckmx ToBapoB 3a nocnegHve 30 net. UTo6bl COO6WMUTL 06 OnacHoi NpoayKuun uam
TpaBMaTu3Me, CBSI3aHHOM C MPOAYKLME, 3BOHUTE Ha Tesied)OHbl ropsiyein MHuM no Homepy (800) 638-2772
unu Ha Tenetailin CPSC (800) 638-8279. unu nocetute cCTpaHuuy B UHTepHeTe: www.cpsc.gov/talk.html.
MoTpebutenn MoryT NoAy4uTb AaHHbIA npecc-penus u nepegatb nHopmaumio yepes Gopher-cepsepbl VH-
TepHeTa Ha CPSC.gov Wan coobuwmTb 06 ONacHOCTAX MPUMEHEHUS NPOAYKLMU MO 3M1EKTPOHHOMY ajpecy
info@cpsc.gov. UTo6bl BOWTU B nepeyeHb abOHEHTOB 3/1eKTPOHHOM noytbl CPSC. Heo6xoaMMo moceTuTb
https://lwww.cpsc.gov/cpsclist.aspx.

PucyHok 6.3 — lMpumep 3
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LWa6noH yeegomneHns 06 oT3biBe NPOAYKLMY

Mecsu, aeHb, rog
Mecsu, aeHb, rog

MpegmeT oT3bIBA

MecTo: [HanMeHOoBaHVe koMnaHuu], ysegomnsaeT
06L,eCTBEHHOCTb, YTO [HaMMeHoBaHVe KoMnaHuu]
06bsBMAA 0 4OOPOBONBLHOM OT3bIBE Clefylo-
uwero notpebuTtenbckoro Topapa. MorTpebute-
nam cnepyeT npekpaTtuTb MCNOMIb30BaHUe O0To-

3BaHHOI NPOAYKLUU HEMEAIEHHO.

HanmeHoBaHue NpoayKLnmn:

KonunyecTtBo WTYK:

MN3roToBuUTENb/MMNOPTEP:

OnacHocTb: [onucaHne NoTeHUUanbHO onac-

HOCTU N CBA3AHHOTO C 3TUM pVICKa]

NHUMAEHTLIYTPaBMaTu3M: [KOSIMYeCcTBO 1 TUN
nopaxeHuii UNN NOBPEXAEHUIA, O KOTOPbIX

MMelTCsa coobLeHuns]

OnucaHue/mogenu: [0OTANUYUTE NbHbIE NPU3HAKK,
HOMEp cepuu UaM NapTuu, CTOUMOCTb B PO3-

HUYHOI npojaxe, uBeT n T.4.]

FTOCTPNCO 10393—2014

RCLYY-No.

MpoaaHo: [kem]

Bbino peannsoBaHo: [Koraa)

M3roToBneHo B:

Mepbl: [NpeanaraeMslie Warv u 4eiicTBUs, KOTO-
pblie cneayeT NpeanpuHATL NOTPEOGUTENSIM ca-
MOCTOATENBHO, YTOGbI 3aWUTUTL cebsl, U Mepo-
NPUATUS, OCYLLECTBASIEMbIE AN PELUEHNUS NPo-

6n1emMbl nAn ncnpaeneHns gedekral

KoHTakTbl Ana notpebuTteneit: [KOHTaKTHOE Nu-
0. HoMep (NMpeAnoYTUTENLHO ANst 6ecniaTHbIX
3BOHKOB) ¥ afipec ANs NONYYeHUst LOMNOMHU-

TeNbHON nHopmaymm]

MpumeyaHna:

[n306paxeHne oT3biBaeMoOit NnpoAykuumn]

PucyHok 6.4 — Mpumep 4
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Mpunoxexue C
(cnpaBou4HOe)

KapTa KOHTpO/is OT3blBa NPOAYKUUN

B ta6nvue C.1 npeacTtaBfieH NpuvMep KapTbl KOHTPOJISi OT3biBa MPOAYKLMU MOC/E TOrO Kak peleHne 06 OT3biBe
yXe MPUHATO.

Ta6nwuya C.1 — lMpumep KapTbl KOHTPONSA OT3bIBA NPOAYKLUN

OTBETCTBEHHOCTb
OTBETCTBEHHOCTb
JHoVictBro/war npeanpuaTuA

rnocrasLivKe o
PO3HWMYHOM TOProsn

PaccmoTpena nu Bawa opraHv3aunsi Bce NpUMeHsieMble 3aKOHO- Oa Na
paTenbHble TpeboBaHWsA, Tpe6oBaHWsA pernaMmeHToB U CTaH4apToB
KacaTe/lbHO OT3biBa MPOAYKLUUW, Ha BCeEX pblHKAaX, rae AedeKkTHbI
noTpe6uTebCKN ToBap NPOU3BeAEeH WU NpoaaH?

OnpepgeneH M Bamy nonHbiii acCOpTUMEHT OT3bIBaeMOli NPoaykK- Na
uun (Hanpumep, pasMepHblii paj. LUBeTOBOM psif, N Apyroe oco6eH-
HOCTW)?

Onpegenvna nn Bawa opraHvsauyvsa OJHO3HAYHO OT3bIBAEMYO Oa
npoaykumo? OHa MoxeT 6bITb naeHTUdULMpoBaHa:
- YHUKaNbHbIM WAEHTUMUKATOPOM MNPOAYKLUUN (Hanpumep, Koabl
UPC), nnn
- YHVKa/IbHbIM MAEHTU(UKATOPOM MPOAYKLUN U NPON3BOACTBEH-
HOW napTuu/mapTvn NpoayKuuu, nm
- YHVKa/bHbIM UAEHTUMNKATOPOM NPOAYKLUUN N CepUiiHbIM HOMe-
pom (AnanasoHOM HOMeEpPOB)

MaeHTudnymposana nn Bawa opraHuMsaums BCe NpuUYacTHble K Oa
OT3bIBY NPeANPUSATUA PO3HUYHOW TOProBAN M NOTeHUManbHbIX NoTpe-
6utenein?

Onpegenuna nu Bawa opraHusauvss BO3MOXHOCTb Npu Heob6xo- La
AVMOCTKN cocnaTtbCs B AaHHOM yBeAOMJ/IEHUM Ha OT3bIB ApYroi npo-
AyKunn?
Hapsagy ¢ aTuMm, Heo6XxoAMMa NN CCblSIKA Ha OT3bIB APYroii npo-
AyKUMKN. nmetowein nofobHbIn aedekT, cTaBWMiA NPUUMHOWK HacTosA-
Lero oT3biBa NPoAyKuum?

MpekpaTuna nu Bawa opraHnsaunsa npoaaxy v ganbHeilwee pac- La Na
npocTpaHeHne NpoAyKuMn, noasexalleit oT3biBy?

CnepgyeT nu Bala opraHusauus WHCTPYKUMSIM MOCTaBlyuMka Mo fa
M3BATUIO NPOAYKLMUM U3 Lienu NocTaBoK UM HemocpeAcTBEHHO y Mo-
Tpebutenein?

MN3MeHUNcs nn npouecc oT3biBa NPOAYKLMM C MOMEHTa ero UHU- Na
uuupoBaHusa (Hanpumep, NOBTOPHOE MOSIB/IEHVWE OT3biBAeMO Mnpo-
AYKUMW. NOSIB/IEHNE HOBbIX MHCTPYKLUUIA NO NPUMEHEHWNIO NPOAYKLUU U
coo6leHnii B nevatun)?

Ecnu pa. BbinycTuna nNu Bawa opraHu3auumsi akTyasiM3oBaHHoOe
yBeZlOM/IeHMe U NpucBowsa /M 3TOMY YBEeAOMJ/IEHVUIO HOBbIN YHU-
KaNbHbIl naeHTndnkaTop?

Beget nu Bawa opraHusauns xXypHan permcrpauum Bcex nameHe- Oa [a
HWIi. BHECEHHbIX B MepBOHava/ibHOe yBegoMieHne 06 OT3biBe Mpo-
AyKunn?
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MpunoxeHue
(cnpaBo4HOeE)

MoBblWeHNe 3PPEKTMBHOCTU OT3bIBa NPOAyKUUN. MNprmMepsbl

A.1 Cuctema MOHUTOPUHIa 1N OMNOBELWEeHNA

Kak oTMeuyeHo B 6.6. BaXKHO OCYLLeCTBASATb MOHUTOPUHT 3h(DEKTUBHOCTM OT3biBa /11 06ecneyeHuns [OCTMXEHUS
rnocTaB/ieHHbIX Leneli. B npouecce oT3biBa NPOAYKLMM NOCTaBLUK, OTBETCTBEHHbI 3a 0T3bIB, 6yAeT Nosyyatb 60/bLUON
o6beM MHMOPMaLWM OT 3aMHTepecoBaHHbIX CTOPOH, BkIOYas notpebuteneii. NS MOHUTOPUHra 3(eKTUBHOCTU KOM-
MyHUKaLuii ¢ noTpebutenaMm Heo6xoAnMMO co3gaTb 3PPEeKTUBHYIO CUCTEMY ANA 06Ner4YeHns KoHTakTa Mexay noTpe-
6uTenamu 1 noctaBWKUKoM. Kpome Toro, nHdopMauns o KonyecTse 3anpocoB OT NoTpe6uTesneli 1 0 TOM. Kak NOTpe6u-
Tenb y3Han 06 0T3biBe NPOAYKLUUKN, MOMOXET ONpPeAennTb, HACKONbLKO 6bin achdekTuBeH o6MeH MHopmaumeli. Bonpo-
Cbl U NpMepbl B pasgenax fi.2-[.6 mMoryT nomoyb B o6ecnevyeHnn achhekTMBHOCTM OT3bIBa NPOAYKLMN.

PucyHok .1 — VICTOUHMKM 1 KaHasbl MHCDOPMaLMK1 AN151 OLeHKM 3dDheKTUBHOCTU OT3bIBA NPOAYKLUM

0.2 TMoHATHO Nn yBeagoMaeHne 06 oT3biBE?

BaxxHO, UuTo6bl MOCTaBLYMK, OTBETCTBEHHbI 3a OT3bIB, NpeAcTaBu/ YeTKOe PYKOBOACTBO M UCNO/b30Bas Pa3Hoo06-
pasHble cnoco6bl o6MeHa MHgopMaunein, YTobbl AOBECTU A0 CBeAeHUs noTpebuTeneil nHpopmaunto o6 oT3biBe Mpo-
AyKUuMW. Hanpumep, yeTkne MHCTPYKUUW, MPUMEHEHWE NPOMUCHbIX GYKB U XMPHbIX PAMOK KPacHOro LBeTa BOKPYr 06bsAB-
NIeHUs1 MOMOTYT BblAeNINTb YBeAOM/IEHNE 06 OT3biBE NPOAYKLMMU, KaK. Hanpumep, aBcTpanuniickoe o6bsiBNeHne 06 oT3bl-
Be. NpeAcTaB/IEHHOE Ha pUCYHKe [1.2.
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Product Safety Recall
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PucyHok [.2 — MNpumep. YBegomneHve 06 0T3biBe NPOAYKLMM

doTorpacdumn n guarpaMmmMbl B yBEAOMIEHUN MOTYT Takxke NpuB/iedb BHUMaHWe K KNto4eBoit MHopmaLumuu.

Mpumep. MpumMmeHeHne doTorpadwnii

N3roToBuTeIb MeTannYecknx 6yTbliein AN HaNnUTKOB nNpojasBan NpoAyKUUio C NAaCTUKOBbLIMU KpbIWKaMu ABYX
pasHbix hopm. OaHy 13 hopm nocunTanu AedeKkTHON, a Apyryio npuemnemoii. BkntoyeHve uBeTHOI doTorpadum B
yBegoMNeHne 06 0T3biBE YETKO NOKasano pasHuly Mexay AedeKTHOW KPbIWKOW W KPbIWKOW, He OXBauyeHHON OT3bIBOM,
YeM CHM3M/I0 BO3MOXHOCTb MyTaHWLbl 1 NOMOr/10 06ecnevynTb BO3BPAT TOIbKO fedeKTHbIX KPbILLEK.

.3 MoxeT nn noTpebuTens MAEHTUMUUMPOBATL OT3bIBAEMYIO MPOAYKLMIO NN ONACHOCTb?

MHorga noTpe6uTensiM OUYeHb CAI0XKHO ONpPeAeNiuTb, ABAETCA I UMEIOLWAACS Y HUX NPOAYKUMst AedeKTHONR, ecnm
npo6sieMa He o4eBMAHA Ha NepBbili B3rNsA4. B 3TOM c/iyyae NMoCTaBLUK, OTBETCTBEHHbIN 3a OT3bIB, AO/KEH VMETb KBa-
NNGUUMPOBaHHbIY NepcoHan 48 OTBETOB HA BOMNPOCHI WU A4/ OCMOTPa NMPOAYKLMN.

Mpumep. TexHnyeckoe cogelicTBue
MoTpe6uTenn, koTopble Npuobpeny NPoAyKLUMIO, NCMOMb3yeMYIo A1 BHELUHel oTAeNkn npu CTpouTenbCcTBe f40-
MOB. CTOJIKHY/IUCb C TPYAHOCTAMWU Npu MAaeHTUdMKauUn: Ty M NPOAYKLMIO OHW UCNO/Ib30Ba/v, KOTOPY OT3biBalOT C
pblHKa. /13roToBMTENb OpraHn3oBasl NOCeLLeHNe OMbITHLIMY CleunanMcTamn AOMOB 3TUX NoTpebuteneli Ana okasaHus
MOMOLLN, CBA3AHHOI € ngeHTudukaumneli NpMo6peTeHHON 1 yCTaHOBMEHHOM NPOAYKLUN.

Mpumep. Moanepxka PO3HUYHON TOProBAYU

M3roToBUTENDb AETCKOW KOMSICKM OTO3Basl CBOK NPOAYKLMIO nocne o6HapyxeHus aedekTHoi aetanu. Mocne nep-
BOr0 06bSBMEHNS B rasetax B KOMMNaHUIO MOCTYMWU/I0 MHOXECTBO COO6LLEeHNIA, HO OYEHb GbICTPO 06BbEeM COO6LEeHMA co-
Wwen Ha HeT. B coTpyaHMYecTBe C NPeAnpUATUSIMU PO3HUYHON TOProBN KOMMAaHUsi NPUCTYNWa K OCyLLecTBeHno 6ec-
N1aTHOrO OCMOTPAa U PEMOHTA C MOMOLLbLIO PekfaMaLnmnii B Mectax npogaxu KOoJsicoK, YeM YBenmumia CKOpoCTb MoCTyn-
JIeHNsi 3anpocoB 1 BO3BPATOB.

MHbopMaunsi o nocnenpofaxHoM 0GCYXKMBAHUN, HanNpuMep, rapaHTuiiHas MHPOPMaLMs, UM KOHTaKTbl C ycTa-
HOBLUMKaMW, TaKKe MOXET NOMOYb B NOBbILEHUN 3D(EKTUBHOCTH OT3bIBA.

Mpumep. BlanmopgeincTeme ¢ ycTaHOBLIMKAMMN

M3rotoBuTeNb GLITOBOrO NPU6G0OPa OT3bIBAET CBOK MPOAYKLMIO C MOMOLLLI0O COO6LIeHNIA B raseTax, Mo pagmo n Ha
TeneBngeHun. NMockonbKy NoTpebuTenn pernctpyposanu ceoun 6biToBble NpMGOPLI A4NA rapaHTUiHOro o6¢cnyxneaHus, c
HEKOTOPbLIMU 13 HUX MOSABWIACh BO3MOXHOCTb CBA3aTbCS C MOMOLbIO 3/1IEKTPOHHOW MouTbl. KpOMe TOro, ycTaHOBLUKN
npuéopa cMornu cBA3aTbCsi C NOTPEGUTENSAMM U OMOBECTUTL UX 06 OT3bIBE NPOAYKLMN.

0.4 ABnsietcs nn o6mMeH nHpopmaumenn ueneBbim?

TpaAnLMOHHO 06bSBIEHNS B raszetax SAB/IAIOTCA OCHOBHbIM MepBUYHbIM CPeACTBOM CBSA3M C NoTpebutenamu. Oa-
HOBPEMEHHO NoTpebuTeny nony4yarT MHOPMaLM0 U3 pPasHOO6pPa3HbIX UCTOYHUKOB, KOTOPblE MOTYT B 3HaUYMTENbHOW
cTeneHun 3aBUCETb OT crneundukn noTpebuTeneir. icnonb3yemble cnoco6bl CBA3W A0/KHbI COOTBETCTBOBATb MO/Ib30Ba-
TenAm npoAyKumu.
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Mpumep. Llenesas rpynna nonb3oBaTenei

OGHapyXunm gedekTbl B MOTOLMKIETHbIX WAEMax, U UX NPUWIOCh M3biMaTb U3 Npogaxu. O6bABMEHUA, pasme-
LeHHble B raseTtax, oka3alncb He o4veHb AP PeKTUBHbIMU. Torga o6bABNEHNS MOMECTUNAN B XypHanI ANA MOTOLMUK/N-
CTOB W. MOCKOJIbKY OfHOI M3 OCHOBHbIX rpynn nosib3oBaTesieil 6biIN IOHOLWMW, TO MHDOPMAaLMIO Takke pacnpocTpaHanun
yepes yyebHble 3aBefeHNsA. ITO 3HAYUTENIbHO YBE/IMYNIO CKOPOCTb OTBETHON peakuun, 1 coobLlieHnii o ganbHerwnx
VHUMAeHTax 60/blue He nocTynarsno.

Mpumep. LleneBasi cneynuyeckas rpynna nosib3oBaresiei

MN3roToBUTENb MAC/siHbIX HarpeBaTesieil 0To3Bas MPOAYKLMIO Noc/e 06HapyxeHus gedekta. O6baBNeHUs 6bln
[JaHbl B rasete, no TeNEBUAEHUIO W PaAno, O4HAKO WHLUMAEHTbI MPOAO/HKAINCKL. M3roToBMTE b PacnpocTpaHui ceoe
yBeZOM/IEHNE CPEAN KOMMaHWi, cAAWNX B apeHdy KOTTEAXM 1 BUI/bI HA KOPOTKUI CPOK, YTO CNOCO6CTBOBAO YBEMU-
UYEHVI0 OTBETHbIX peakunii.

A.5 Noaxoaat nu ncnonbdyembie CMW ana notpebutena?

CMW. koTopble MCNOMb3ylOT NOTPebuTeNn ANSA NONydYeHUs WHdopMauMnm O MPOAYKLUM, MOXHO TakXe WCMOosb30-
BaTb AN coob6uieHnii 06 oT3biBe nNpoAykuun. Bce 6onblue noTpebuteneli UCnonb3yloT couuasbHble CeTh, 0OCOGEHHO
ecnun NpoaykKuns nmeeT psag cneumdmnyecknx CBOWCTB UM NOb3yeTCs CNPOCOM Y cneundurnyecknx rpynn notpeéurtenei.
B cnepyouwmx npyMmepax kKomnaHum ap@eKTMBHO MCNOMb30BaIN UHTEPHET AN CO06LeHNA 06 OT3biBE NPOAYKLMN.

Mpumep. Ucnonb3oBaHve coymnanbHbIX ceTel

M3roToBUTENIb OPraHNyYeckux NPoAyKTOB MUTAHUS pasMeliaeT CBOK MH(OPMaLuilo B CETEBOM XypHase, nocss-
LWEeHHOM 3[0POBOM NPOAYKUMM, KOTOPbIV MOMb3YyeTcs ycrnexom y notpe6uteneii, nposisasiowmx 3a60Ty 0 CBOEM 340pO-
Bbe. Korga v3rotoBuTe b PeWwmn/ 0TO3BaTb CBOK MNPOAYKUMIO B pedysibTate 06HapyXeHUss B HEM AedeKTHOro WHrpeau-
eHTa. OH WCMosb30Bas caiiT Ansi 06bsABAeHUsi 06 OT3bIBE 1 3aBepun notpebutesneii, 4To npobnema 6yaeT BbisiBeHa U
pelweHa, a TakxKe NPUHEC CBOV W3BMHEHMs 38 Hey[06CTBa. /icnonb3oBaHne OTKPLITOro YeCTHOro o6MeHa UHdopmayme
YKPEMNU/IO OTHOWEHUS C NOTPebuTensamu.

MpumMep. NHTepHeT-MarasvHbl PO3HUYHON TOProBANn

Mpo6riema kKayecTBa MOMy/SAPHON 0340POBUTENLHON NPOAYKUMM MpUBena K OT3biBY NPOAYKUWM HA BHYTPEHHEM
pbiHKe nocTaslwmka. OpraH Haj3opa M3 ApYroli CTpaHbl CBsi3asics C MOCTaBLMUKOM M 3aTpe6oBas Npou3BecTV OT3bIB
9TOI NPOAYKUMM B €ro CTpaHe, HECMOTPS Ha TO. YTO MOCTaBLYMK HE MMeN OPULMANTbHON AUCTPUGBLIOTOPCKON CUCTEMBI B
3TOi cTpaHe. [laHHasi NPoAYKUUs NpoAaBanach B HEGO/bLIMX MHTEPHET-MarasmHax, v nosib3oBanacb 60/bWWUM CPOCOM
cpeau akTUBHbIX, 3a60TALWMXCA 06 OKpyXatoweii cpefe notTpe6uTeneii. MocTaBWmK, OTBETCTBEHHbI 3a OT3bIB, CBSA3as-
Csl C 3TUMMW WHTEpHeT-mMarasuHamy 1 JOroBOPUIICS O PACCHIIKE 3/1EKTPOHHbLIX MUCEM CBOMM MOTPEGUTEsAIM, MPOUHCTPYK-
TMPOBAaB B OTHOLLEHMM BO3BpaTa U 3ameHbl AeDeKTHOW NPoAyKuMn. STOT MeToA MpPUBEN K OYeHb BbICOKOMY MPOLEHTY
OMOBELLEHHbIX MOTPEBUTESEN 1 K MOSIOXUTENIBHOMY OTK/IMKY B COLMAsIbHBIX CETSIX.

[,.6 icnonb3ylTcs /1M pasfinyHble cnocobbl o6MeHa MHpopmaynein?

B npumMepe, NpefcTaBieHHOM Ha puUcyHke [].3. N3roTOBUTE/b GbITOBbIX 3/1EKTPUUECKMX NPUGOPOB MCMOb30Bas
pa3Hoo6pa3Hble crocobbl o6MeHa MHopMauymeli 06 0T3biBE U OTCNEAUT KO/IMHECTBO 3anpocoB, MOJyYEHHbIX U3 pas-
HbIX UICTOYHNKOB.
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Yy 4
5
2

O6o3HaueHue
X Hepens
Y KonnMyecTBO KOHTAKTOB Ha KavKiplii CNOCO6 yBELOMMIeHUs
1 O6bsABNeHNE B rasete
2 JlnctoBka
3 Caiit
<l Mpsamasn noytoBasi paccbiika
5 POP (mecTo npogaxu)

MpumeuvaHnwne: WCTOYHUK Product Recall Handbook of Japan (CnpaBoyHMK no oT3biBamM npogylimnm AnoHumn) (2010).

PucyHok [1.3 — Mprmep. CBs3b C NOTPEGUTENEM Pa3/IMUYHBIMU Coco6amm

MepBoe coobuieHne B raseTe faeT BbICOKMI YPOBEHb OTK/IMKA, HO YMC/I0 KOHTAKTOB 6bICTPO yMeHbLaeTcs. CBsA3b
C MoTpe6uTeneM C MOMOLLbIO FapaHTUiHBLIX TaSIOHOB, OTMPAaB/IEHHbIX HAMPsSMyH MO Mo4yTe, o6ecrneynBaeT LOMOSHU-
TeNbHbIN BCMECK KOHTAKTOB. oc/eaytowme cnocobbl (Hanpumep, 06bABEHNE B MECTE NPOAAXU, PeK/TaMHbIe INCTOB-
KV 1 [ONO/THUTE IbHbIE ONOBELWEHNS) NPUBOAAT K NOCTEMEHHO CHUXKAIOLWMMCS NMKaM KOHTaKTOB C NOTpe6buTensMu.

Takasi KapTuHa SIBNSIETCA TUMUYHOW AN 3anpOCHbIX CUCTEM MOC/e 06bsABNEHU 06 OT3biBe MPOAYKLUM, HO He
BCerga o3HauvaeT, YTO OT3bIB ABMAETCA 3 (EKTUBHbLIM.

[.7 OueHka oT3bIBa

Fpadhnk Ha pucyHke [1.4. kpoMe MHOpPMaLMK, NpeacTaB/eHHON Ha pucyHke [1.3. aeMoOHCTpUpyeT (Ha npaBoii ocu)
obLee YACIO KOHTAKTOB.

M3mepeHne CyMMapHOro 4mcnia KOHTaKTOB MOKasbiBaeT, YTO NMPOUCXOAUT MOCTEMEHHOE CYyXeHWe B KOMN4ecTBO
KOHTaKTOB, NMOKa3aHHOe MYHKTUPHOI NnHUeli. 3TO MOXeT 03HauaTb, YTO OT3bIB Obl/1 APHEKTUBHBIM 1 YTO aKTUBHAA Aes-
TeNbHOCTb. CBA3aHHasa C OT3bIBOM NpPoAyKuuu, npekpaujeHa. OfHaKo MOCTaBLMK, OTBETCTBEHHbI 3a OT3bIB, npexae
yeM NpUHMMAaTb pelleHne O NpekpalleHUn aKTUBHbIX AeCTBUI NO OT3bIBY NPOAYKLUW, AO/HKEH 06paTuTb BHUMaHWe Ha
creayloLlyto MHopMaLuio.
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Ha rpacdhvke cymmapHoOe 4YnMcno KOHTaKToOB cocTaBaseT npuMmepHo 20 000. Ecnu chakTMyeckoe YNC/0 OTO3BAHHOW
NPOAYKUUWN Ha PbIHKE MMeeT Takoii Xe MOPAAO0K M MpW OTCYTCTBMM COOOGLLEHUI O HOBbIX MHUMAEHTax, OT3bIB crneayeT
cunTatb 3(PAeEKTUBHLIM. B NMPOTUBHOM Criyyae, ec/iM KO/IMYECTBO OTO3BaHHOW NPOAYKUMM Ha PbIHKE ropasfo Bbille
20 OO0, 0T3bIB MOXET CUNTaTbCSA Hea(MEKTUBHLIM, OCOBGEHHO ec/v NMelT MecTo AabHelilne NHUUAEHTbI. MNocTaBLu-
Ky. OTBETCTBEHHOMY 3a OT3blB, MOTyT NoTpe6oBaTbCA Apyrne cCnocobbl onoseLweHns, YTo6bl NOBLICUTL 3WPEKTUBHOCTL
0T3bIBa NPOAYKLMN.

MOHUTOPUHT OTYeTOB 06 MHLMAEHTaX, NPUBOAALLUX K 3a60/1eBaHNAM UM K TPaBMaTU3MYy, SAB/SETCA BaXHbIM KpU-
TepueM ANSA oueHKN 3PeKTUBHOCTN OT3biBa MPOAYKUMU. ECNn HecyacTHble cayyanm u TpaBMaTU3M NPOAO/IKAOTCA, TO
OT3bIB MPOAYKLUMN HEeMb3A cUNTaTb 3PHEKTUBHbBIM.

O6o3HaueHne

X Hepens
Y1 YU1CN0 KOHTaAKTOB Ha KavKAblil cnocob yBefoMIeHns
2 O6lLLEee YNCI0 KOHTaKTOB
O6bsBneHne B rasete

MpaAmas no4ytoBas paccblika

POP (mecTo npopaxwu)

Y

1

2

3 JlucToBKa
4

5 Caiit
6

OG6LLee YMCNO KOHTAKTOB C MOTPEBUTENSIMA, OCYLLECTB/IEHHbLIX OpraHu3aLumveli 0 Kaxayl Hefento nocne yBefomnenus no-
TpebuTeneii pasnyHbIMK cnocobamn (CyMMapHble KOHTaKTbl)

7 OueHKa aPPEKTUBHOCTM HA NPeAnonaraeMoi 3aknUnUTeNIbHON cTagnm

MpumevaHnune: NCTOYHUK. Product Recall Handbook of Japan (CnpaBoyHuK no oT3biBam nNpoaykumm AnoHnn! (2010).

PucyHok 1.4 — Mpumep. CyMMapHble KOHTaKTbI
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