2

50 ><2

®ENEPANBHOE AFEHTCTBO

MO TEXHNWYECKOMY PEFYMPOBAHUNIO N METPOIOIr A

HALUVWOHA/NBbHbBIN TOCT Puco
CTAHOAPT
POCCUMNCKOW 10007
PELEPALNN 2007

MeHeO)XMEeHT opraHm3ayuu

PYKOBOAAWME YKASAHWA
MO YNPABJIEHVIO KOH®UIYPALMEWN

SO 10007:2003
Quality management systems — Guidelines for configuration management
(IDT)

W3paHve ouuynanbHoe

Cwuwutndgopu
am


https://meganorm.ru/list2/63401-0.htm

FOCT P NCO 10007—2007

Mpeaucnosune

Llenv v npuHumnbl cTaHgapTusauum B Poccuiickoii ®efepalum yctaHoBneHbl PefepasbHbIM 3aKOHOM OT
27 pexabpsa 2002 r. Ne 184-93 «O TEXHUYECKOM perysimpoBaHuv», a npaBuna nprMeHeHns HaunoHasIbHbIX
cTaHfapToB Poccuiickoit ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®epepavuu.
OCHOBHbI€E NOIOXEHUSA»

CeefeHus o cTaHgapTe

1 NOATOTOBJ/IEH OTKpbITbIM aKLMOHEPHbIM 06LLEeCTBOM «Hay4yHO-uccnefoBaTenbCKMil LLeHTP KOHT-
ponsa U ANarHoCTUKM TexHuyeckux cuctem» (OAO «HUL, KO») n TeXHUYecKUuM KOMUTETOM Mo cTaHAapTusaumm
TK 10 «[lepcnekTuBHble MPOU3BOLACTBEHHbIE TEXHOJIOTUKN, MEHEMXMEHT U OLEeHKa PUCKOB» Ha OCHOBE
COBCTBEHHOrO ayTEHTUYHOIO NepeBoja cTaHgapTa, Yka3aHHoro B NyHKTe 4

2 BHECEH YnpasneHuem pa3suTus, MHpopMaLMoHHOro obecneveHuns nakkpegutauny degepanbHoro
areHTCTBa Mo TEXHNUYECKOMY PEeryiMpoBaHuio U MeTpoaornum

3 YTBEPXAEH W BBEAEH B AEWCTBMUE [Mpukasom ®eaepansHOro areHTcTea no TeXHUUYECKoMy
perynupoBaHuio u MeTponorum ot 14 Hoss6psa 2007 1. Ne 302-cT

4 HacTosilniA cTaHAapT MAEHTUYEH MexXAyHapoAHoMy cTaHgapTy WCO 10007:2003 «CucTtemsl me-
He[)XKMeHTa KayecTBa. PykoBoasLine ykasaHusa no ynpasneHunto koHdurypaumeii» (ISO 10007:2003 «Quality
management systems — Guidelines for configuration management»).

HavmeHoBaHMe HacTosILLero ctaHgapTa U3MeHeHO OTHOCUTE/IbHO HaUMEHOBAaHWA YKa3aHHOro Mexay-
HapoAHOro cTaHgapTa ans npyuesegeHus B cootseTcTeue ¢ FOCT P 1.5—2004 (nogpasgen 3.5).

Mpu NpUMeHeHNW HaCcTOALEero cTaHgapTa PpEKOMeHAYEeTCA NCNO/b30BaTb BMECTO CChIIOYHbIX MeXAyHa-
POAHbIX CTaH4apTOB COOTBETCTBYIOLWME UM HALMOHa/IbHblE CTaHAAPTbI, CBEAEHNA O KOTOPbIX NPUBELEHbI B
[0NOMHNTENBHOM NPpUNoXeHun B

5 BBEJEH BIEPBbIE

MHopmMauus 06 M3MEeHEHUAX K HACTOsILLEMY CTaHAapTy Ny6ankyeTCcsl B eXerofHo n3jaBaemMom
MH(OPMaLMOHHOM YKasaTe e «HaunoHanbHble CTaHAapThi», a TEKCT U3MEHEHWI M NoNpPaBoK — B eXxeme-
CSIUHO U3AaBaeMbIX UH(POPMALMOHHbIX YKa3aTenax sHaumoHa bHble CTaH4apThi». B cnyyas nepecMoTpa
(3aMeHBI) MM 0T MEeHbl HACTOSILLLEr0 CTaHAapTa cooTBe TCTBYIOLLee yBeJoM/eHue 6yaeT ony6/IMKOBaHO
B €XEeMeCsiuHO U3faBaeMoM MH(OPMALMOHHOM yKasaTene «HaunoHanbHble cTaHaapThi». COOTBETCT-
BylOLLLasi MH(pOpMaLusl, yBeJOM/IEHNE U TEKCT bl pa3MeLLaln T sl Takxke B UH(POPMaLVOHHO cucTeme obLe-
ronosib30BaHus — Ha ohuLMasibHOM caiiTe dPefepasibHOro areH TCTBa N0 TeXHUYECKOMY PeryimpoBaHuio
M MeTpoNorumB ceTu HTepHeT

© CraHgaptuHdopMm, 2008

HacToswuii cTaHfapT He MOXeT 6biTb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXXMPOBAH 1 pac-
MPOCTPaHEH B KayecTBe 0(huLManbHOro U3gaHus 6e3 paspelleHus ®efepasbHOIO areHTCTBa N0 TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorumn
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BeBegeHve

Llenblo HacTosLero ctaHfapTa fABAAeTCs ynyyleHne noHUMaHus npouecca ynpasneHus KoHdurypa-
unei.

YnpaBneHve koHdurypaumein — aesaTenbHOCTb, Hanpas/ieHHas Ha NPYMEHeHNe TEXHNYECKOTo 1 afMu-
HUCTPATMBHOIO yNpaBfeHNs NPOLLECCOM XU3HEHHOTO LKA NPOAYKLUN, 31eMeHTaMn KOHpUrypauuu npoayk-
LW 1 faHHBIMK, CBA3AHHbIMY C KOHUTypaLmen npoayKumu.

KoHcburypaumsa npogyKuumn AomxHa 6biTb JOKYMEHTa/IbHO 0hopMIeHa, YTo obecneynsaeT ngeHTudmka-
L0 U NPOC/IeXNBAEMOCTb CTaTyCa BbINMO/IHEHNS (IU3NYECKMX U (DYHKLMOHAIbHbIX TPE6OoBaHW K NPOAYKLMN 1
[OCTYN K TOYHBIM JAHHBIM Ha BCEX CTAANAX XXU3HEHHOTO LMKNa.

YnpaBneHve koHdurypaumeii 3aBucuT OT pasMepa opraHusaunm, a Takke 0T xapakrepa 1 CNoXHOCTH
npoAyKL 1.

YnpasneHve KoHpurypaLmneit MOXeT UCNONb30BaTLCA A5 BbINONHEHNA TpeboBaHuii ngeHTudmnkaumnm n
NPOC/IeXMBAEMOCTM NPOAYKL MU, yKasaHHbIX B CO 9001:2000 «CucTeMbl MEHEAXXMEHTa kayecTBa. TpeboBa-
HUA».
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HALULMWOHANBHBIN CTAHAOAPT POCCUWNCKOWN GENLEPALUMN

MeHeaXMeHT opraHusaumnmn
PYKOBOAALWMNE YKASAHUA MO YNPABJIEHNIO KOHOUTYPALIMEIA

Organization management.
Guidelines for configuration management

Jarta BBeseHus — 2008—06— 01

1 O6nacTb NpUMeHeHnA

HacTosiwuii ctaHaapT siBAsieTcsl pyKOBOACTBOM T10 MPVMEHEHUIO YrpaBieHusi KoHdurypauueid. CTaH-
[apT npeAHasHauyeH A5 UCTMONb30BaHNS Ha BCEX CTaANSAX XU3HEHHOrO LMKIa NPoAyKLUM OT KOHLEenuuu Ao
yTUnn3aumu.

[lo onucaHua MpPOLLECCOB ynpaB/ieHUss KOH(Urypaumeld, KOTopble BKAUaloT B ce6s niaaHupoBaHue
ynpaenieHus KoHdpurypauueid, naeHTugmKkaLmio KoHurypauum, ynpaeneHne U3MeHeHusMu, yueT ctaTtyca
KOHhUrypaumuv n ayanT KoHdUrypauum, LOKHbI 6bITb pacnpefesieHbl 0TBETCTBEHHOCTb U MOSTHOMOUUS.

CTaHfapT He NpeHa3HaueH ans uenei cepTumKaLum 1 cnosib30BaHUs B KOHTPaKTax.

2 HopmaTtuBHbIE CCbIIKU

B HacTosLWeM cTaHAapTe UCMONb30BaHa HOPMaTBHAS CCblNKa Ha cneaytoLnii cTaHaapT:
MCO 9000:2005 CucrteMbl MeHexMeHTa kayecTBa. OCHOBHbIE MOJIOXEHUSA U C/I0Bapb

3 TepMUHbI 1 onpeaeneHns

B HacToseM cTaHaapTe NpUMeHeHbl TepMUHbI MonpegeneHunsa no ICO 9000. a Takxe cnegyowme Tep-
MUHbI C COOTBETCTBYHOLLMMY ONpeaeeHNAMN:

3.1 ynpaBneHune nsmeHeHnsamu (change control): leiicTBua no ynpasneHunio npoaykumeii nocne dop-
MasibHOro 0406peHNS AaHHbIX 0 KOHDUTypauuy npoaykunm (cm. 3.9).

3.2 paspelleHune Ha OTK/IOHEeHMe (concession): Pa3pelueHne Ha UCNO/Ib30BaHME WK BbINYCK NPOAYK-
LK. KOTOopasi He COOTBETCTBYET YCTaHOB/EHHbIM TpeboBaHNAM.

MpumeuvyaHunsn

1 PaspelueHne Ha OTK/IOHEHME O6bIYHO pacnpocTpaHAeTCs Ha MoCTaBKy NPOAYKLUUW C HECOOTBETCTBYOLUMU
XapakTepucTuKaMn U C yCTaHOB/IEHHbIMW COT1aCOBaHHLIMW OrPaHNYEHNAMN N0 BPEMEHWN WUAN KONIMYECTBY AAHHON Npo-
AyKummn

(cm. onpepenerne 3.6.11 MCO 9000:2005).

2 Pa3spelleHne Ha OTK/IOHEHME He 3aTparnsaeT 6a30Boii koHdurypauum {cm. 3.4) 1 BkIloYaeT B cebs pa3pelleHmne
Ha NPOV3BOACTBO MPOAYKLMM, HE COOTBETCTBYHOLLEl YCTAHOB/IEHHbIM TPE6OBAHUAM.

3 HekoTopble opraHn3auumn UCNOb3yT TEPMUHbI «OTKa3 OT TpeboBaHW» NN «OTKNIOHEHUA» BMECTO «paspelue-
HUe Ha OTK/IOHEeHMne*.

3.3 koHdurypauusa (configuratton): BsanmocssizaHHble (PyHKUMOHabHbIE Y hU3nYeckue xapakrepuc-
TUKN NPOAYKLMUW, YCTAHOB/EHHbIE B JaHHbIX O KOHpUrypaumm npogykuum (cm. 3.9).

3.4 6a3oBas KoHdurypauusa (baseline configuration): YTBepxaeHHble AaHHble 0 KOHUrypauuu npo-
aykuun (3.9). B KOTOPbIX YCTAHOB/IEHbI B3aVIMOCBA3aHHblE (PYHKLMOHAIbHbIE U hU3NYECKME XapaKTepUCTUKN

N3paHne ouynanbHoe
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NPOAYKUMMN, OTHOCALLMECS K YKa3aHHOMY MOMEHTY BPEMEHM, U UCNOJIb3YeMble B KauecTBe 3TasloHa Ha BCex
CTafUAX XU3HEHHOTO LyKNa NpoayKLmn.

3.5 anemeHT koHgurypauuum (configuration item) O6bekT kKoHurypauuu (cMm. 3.3), BbINOJIHAKOL NI
3aKOHYEHHYI0 PyHKUMIO.

3.6 ynpaBneHue kKoHgurypauumeit (configuration management). CkoopAUHMPOBaHHbIE [ENCTBUS,
Hanpas/fieHHble Ha hopMUpOBaHMe U KOHTPOJIb KOHUrypaLuu.

MpumeuyaHue — YnpaeneHue KoHuUrypaumeii o6bIYHO BKItOYAET B ce6s NoAAepXKY TEeXHUYECKON U agmu-
HUCTPATUBHOMN AEATENLHOCTY, CBA3AHHOMN C yNpaB/ieHneM Npoaykuuei u Tpe6oBaHusMU K ee KOH(Urypaumm Ha BCex cTa-
OUAXKN3HEHHOTO LKA NPOAYKLWH.

3.7 0TUETHOCTb O cTaTyce KoH(urypauuu (configuration status accounting): 3anucu 1 oT4yeThbl BycTa-
HOB/IEHHOI (hOopMe AaHHbIX 0 KOHMrypaumm npoaykumny (cMm. 3.9). o ctatyce NpefsioXeHHbIX U3MEHEHUI 1
COCTOSIHWU BbINO/THEHUS OA00PEHHbBIX N3MEHEHWIA.

3.8 oTBeTCTBEHHLIN ncnonHutenb (dispositioning authority): /inuo wnm rpynna nuuy, o6nagawLmx
Heo6X0AMMbIMMN MOTHOMOYNSAMU, HA KOTOPbIX BO3/10)XE€HA OTBETCTBEHHOCTb O MPUHATUMN PELUEHUS O KOHQIUTY-
pauun (cMm. 3.3).

MpumevyaHuns

1 OTBETCTBEHHbIX UCMOSTHUTE e TakKe Ha3blBaOT «KOMUCCUEN MO ynpaBieHno KoHUrypaumeis».

2 CooTBeTCTBYHWLUINE 3aMHTEPeCcOBaHHble CTOPOHbI BHYTPW M BHE OpraHusauumn AO/KHbl ObiTb NpefcTaBieHbl a
KayecTBe OTBETCTBEHHbIX NCNOSHUTENE.

3.9 pgaHHble o KoOHGUrypauun npoaykuum* (product configuration informabon): Tpe6osaHus k npoek-
TUPOBaHMIO. MPOU3BOACTBY, BepuukaLmm, akcnayaraumm n o6cnyXnBaHunio NpoayKLmn.

4 OTBETCTBEHHOCTb MO YNpPaBfEHNIO KOHUrypaumei

4.1 OTBETCTBEHHOCTb M MOJSIHOMOYUNSA

OpraHusauma fo/mxHa naeHTuduumMposaTtb U onucaTtb OTBETCTBEHHOCTb U NOSIHOMOYUSA, CBA3AHHbIE C
BbINO/IHEHVEM 1 BepudmkaLen npouecca ynpasneHus KoHurypauveii. Heo6xoanmo yunTbiBaTb cnegyto-
uee:

- CNOXHOCTb U Xapaktep npoayKuuu;

- TpeboBaHMA K NPOAYKLMW HA Pa3/INYHbIX CTAANAX KU3HEHHOTO LMKNa,;

- rpaHuLbl MexXAay pas/iMyHbIMU BUAAMU AeATEe/IbHOCTU, HENOCPEACTBEHHO BK/IHOUYEHHbLIMU B MpoLecc
ynpaBfieHnsa KoHdpurypaume;

- Apyrve 3anHTepecoBaHHble CTOPOHbI BHYTPU 1 BHE OpraHusaymu:

- naeHTUdMKaLmo 0TBETCTBEHHbIX MCNOMTHUTENEN No BepudmkaLuuy AelicTBKIA N0 BHeAPEHUIO npoLiecca
ynpaB/sieHns KoHdurypaumei;

- MAEHTUUKaLMIO OTBETCTBEHHbIX UCNONHUTENEN.

4.2 OTBETCTBEHHbI LICNOMHUTENb

[loofo6peHnsa nsmeHeHuii OTBETCTBEHHbIV UCMOMTHUTE b B paMKax CBOUX NOSIHOMOYWIA fo/KeH Bepudu-
uupoBartb cnegytollee:

- Heob6XxoAMMOCTb NPeAoXEHHOT0 M3MEHEHNSA Y NPUEMIEMOCTb €ro NocNeCTBUA;

- BbIMOJSIHEHWE [O/MKHBIM 006pa30M AOKYMEHTUPOBAHMUA U Knaccudukaumm n3meHeHus;

- [OCTaTOYHOCTb 3an/iaHNPOBaHHbIX AeCTBUI N0 BBEAEHWNIO N3MEHEHNA B AOKYMEHTbI, annapaTtHble
cpeAcTBa W.'mnu nporpaMMHoe obecneyeHue.

5 Mpouecc ynpaBneHnsa KoHdUrypaumeni

5.1 O6uwue nonoxeHuns

Ansa yBennyeHns achhekTMBHOCTU NpoLecca BaxHO, YTo6bl AelicTBMNA NO ynpaBneHuio KoHdurypaume
6b1/IM CKOOPAMHUPOBAHbI.

Mpouecc ynpaBneHus KOH(Urypaumeii LomkeH 6biTb OPUEHTUPOBAH Ha Tpe6oBaHMS NOTPEGUTENS KNPO-
OYKUMN 1 AOMKEH yYMTbIBaTb KOHKPETHbIE YCNOBUS MPOU3BOACTBA. lpolecc ynpaBneHns KoHdurypauuei
[OMXeH 6bITb leTaNbHO yKkasaH B NaHe ynpaBieHns KoHdurypaumeid. B nnaHe ynpaBneHuns koHdurypaumeni
cnefyet ykasblBaTb BCe NpoLeaypbl, OnpefenieHHble B NPOEKTe, U CTeNeHb X NPUMEHEHUS Ha BCEX CTaauax
XWU3HEHHOTO LKA NPOAYKL M.

* [laHHble NPUBOASAT B AOKYMEHTAaL MM O KOH(UTYpaL UM NpoayKLum.
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5.2 MnaHvpoBaHune ynpassieHnsa KoHdurypayme

MnaHupoBaHue ynpasneHus KoHdurypawmeii SBNSeTca 0CHOBOM npoLuecca ynpaBneHus KoHdurypawm-
eil. 3hdhekTMBHOE NNaHMpOBaHNE NO3BOAET KOOPAMHNPOBATL AeATEe/IbHOCTb N0 yNpasB/eHnto KoHurypaum-
el B KOHKPETHbIX CUTyauumsx Ha BCeX CTafusaX >XU3HEHHOro uvkna npogykuuun. Bbixogom npouecca
nNaHnpoBaHWsa ynpasnieHns KoHurypaumnein npoaykLmMmn sBsieTcs nnaH ynpaBneHns KoHgurypaumeii.

MnaH ynpaBneHus KoHurypaumneii 4ns KOHKPETHOV NPOAYKLMMN AOSKEH:

- 6bITb JOKYMEHTaIbHO OPOPM/IEHHBIM U YTBEPXKAEHHbLIM:

- OblTb yNnpasnsemMbiM,;

- naeHTuunumnpoBaTh UCNO/b3yeMble NpoLieaypbl ynpasieHus KoHdurypaumei;

- BK/OYaTb B Ce6S CCbISIKM HA COOTBETCTBYOLLME NPUMEHAEMbIE NPOLeCChl BopraHnsaumm (npy Heo6xo-
AnmocTu);

- cojepXaTb aKkTyasm3npoBaHHOe OnncaHne 0TBETCTBEHHOCTU M NOJTHOMOYMIA OTBETCTBEHHbIX UL, ANA
noggepxaHusa B paboyeM COCTOSSHUM npoLiecca ynpaBneHus koHdurypaumeid Ha BCcex CTafusixX XU3HEeHHOro
L1Kia npoayKLuum.

MnaH ynpasneHnsa KoHUrypaumei MoxeT 6bITb OTAE/bHBIM AOKYMEHTOM UM YACTbIO APYroro AOKYMeH-
Ta. WIN COCTOATb U3 HECKOJIbKUX JOKYMEHTOB.

B HekoTOpbIX CUTyauunsax opraHnsanmm Heobxoanmo, YTo6bl NOCTaBLLMK NPeAoCcTaBn/ CBOM NaaH ynpas-
neHus koHdurypaumeid. OpraHnsauns MOXeT COXpaHATb Takme naaHbl Kak 0TAe bHble 4OKYMEHTbI UKW BK/HO-
yaTb UX BCOBCTBEHHBIN N/1aH ynpasieHns KoHurypaumei.

B npunoxeHun A npefctasieHbl NPUMepbl CTPYKTYPbI Y COAEPXaHUA NaaHa ynpasfieHns KoHdurypa-
uueli.

5.3 NaeHTudumkauma koHdurypaymm

5.3.1 CTpyKkTypa npoAyKLUN 1N BbIGOP 3/1EMEHTOB KOHUrypauum

BblbpaHHble a1eMeHTbl KOHUIypaLuym 1 nx B3avMOCBA3W J0/DKHbI OMUCHIBATL CTPYKTYPY NPOAYKLUN.

OneMeHTbl KOHhUrypaumm fomKHbI 6bITb MAEHTURULNPOBaHBI C UCMO/Ib30BaHUEM YCTAHOBEHHbIX KPU-
TepueB. DNemMeHTbl KOHuUrypauum fonxHbl 6biTb BblGpaHbl TakMM 06pasoM, YTOObl (PYHKLMOHAbHBIMU 1
dhr3nyecKkMMm xapakTepucTrkaMmm MOXHO 6b1/10 yNpaBnsATe aBTOHOMHO f/19 AOCTUXEHWSA MOMHOTO BbIMO/IHEHNSA
KOHEYHOW hyHKL N anemeHTa.

Mpwv BbIGOPE KPUTEPUS HEOBXOAMMO YUnTbIBATD:!

- yCTaHOB/IEHHbIE 3aKOHOJaTe IbHble N 065A3aTe bHble TpeboBaHus;

- KPUTMYHOCTb 3/1EMEHTOB KOH(PUIypaLMmn Mo OTHOLLEHWIO K PUCKY 1 6€30MacHOCTH:

- NPVYIMEHEeHNEe HOBbIX UM MOANMULMPOBAHHbLIX TEXHOMNOTNIA, NPOEKTUPOBAHNA UK pa3paboTku:

- B3aMMOCBA3N C APYTUMUN 3/IEMEHTaMWN KOHUTypaLuu:

- ycnoBus NprobpeTeHns 31EMEHTOB KOH(UrypaLuuu;

- COMpOBOXAeHMe 1 06CNyXMBaHMe NPOAYKLNN.

Yuncno BbIGpaHHbIX 3/1eMEHTOB KOH(UrypaLum f0/MKHO 6bITb ONTUMAsIBHBIM 415 YNpaB/ieHNs NpoAyKLm-
eli. BbI6op 3/1eMEHTOB KOHDUrypaumm fomkeH 6biTb Ha4yaT Ha BO3MOXHO 60/1ee paHHUX CTaAUSAX KU3HEHHOTO
LuKna npoaykuun. SnemeHTbl KOHurypauuy HeobxoAMMO aHan3MpoBaTtb A1 COBEPLUEHCTBOBaHUA U
MOAEepHM3aLny NpoayKLNUN.

5.3.2 laHHble 0 KOHUrypaummy npoayKumnum

[JaHHble 0 KoHurypauuy NpoayKLMn BKOYAOT B ceba onmcaHne NpoayKuumn 1 ee akcnayataunoHHble
xapaktepucTuku. O6bIYHO AaHHbIE O KOHUTypaLuuy NPoAyKLMIN BKIOYAIOT B Cebs1 TpeboBaHNs, TeXHUYeckune
YC0BWSA, NPOEKTHYIO fLOKYMEHTaLMIo, NepeyeHb COCTaBHbIX YacTeld, AOKyMEeHTaL Mo Ha nporpaMMHoe obecne-
YyeHue. mofenu, TpeboBaHNA K UCMbITAHUAM, PYKOBOACTBO N0 TEXHUYECKOMY 06CNYXMBaHWUION aKCNTyaTauuu.

[aHHble 0 KoHUrypaumm NpoayKLMn f0MKHbI 6bITb YMECTHbIMU U NPOCAeXmBaeMbIMy. JaHHbIM O KOH-
durypaummn npoayKumMmn AomKeH 6biTb MPUCBOEH YHWKaNbHbIA naeHTudmnkaTop (Hanpumep YMCNOBOW KOA).
NpeHTudmkaymsa gosmkHa 6biTb HETKOW U OAHO3HAYHON, a Takxe A0/HKHa obecneunBaTb Hagexalliee ynpas-
NleHne aneMeHTaMu KoHdurypaumm, 0OCHOBbIBATLCS Ha CYLLECTBYIOLLEN B OpraHnsauum ngeHtndukanmm npu
yrnpasfieHnn faHHbIMU 1 NpefycMaTpusaTh CTaTyc nepecMoTpa AOKYMEHTOB U aHHbIX.

5.3.3 ba3oBas KoHurypauus

BasoBas koH(Urypaumsa cocTonT 13 0J06PEHHbIX AaHHbIX 0 KOHUTypauuy NpoayKLmn, KoTopsle npes-
CTaBNAT co60 AaHHbIe N0 onpeaeneHnio TpeboBaHuii Kk NpoayKunn. basosas koHdUrypaumsa n o406peHHble
N3MeHeHUs K Hell NpeAcTaBNAatoT CO60N TeKyLLYI0 0A06PEHHY0 KOHbUrypaumio.

Ba3oByto KoHburypauuio Heo6xoANMO ycTaHaBNnBaTb BCAKUI pa3. Korga aTo Heo6xo4Mmo B npotecce
XXW3HEHHOrO LuKNa NpoayKuuv npy onpeaeneHn pekoMeHgauni k anbHeiiwel AeaTenbHOCTH.

YpoBeHb getanusauuu, ¢ KOTOPOi NPoayKumsa onpegeneHa B 6a3oBoli KOHUrypaLum, 3aBucuT oT Tpeby-
eMOi1 CTeneHun ynpasieHus.
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5.4 YnpaBneHne nsmeHeHnamu

5.4.1 O6wme nonoxeHns

Mocne nepBoHayasibHOro YCTAHOB/IEHUSA flaHHbIX O KOH(Urypauum npogyKunu Heob6xoanmo ynpasniaTb
BCEMW WM3MEHEHMSAMU KOHMrypauuv npogykuumn. MNMoTeHumanbHoe BO3AeliCTBME U3MEHEHW, TpeboBaHwuii
notpebuTensa n 6a3oBoi KOHUrypaLmm BUSKOT Ha CTeNeHb yNpaBneHns, Heo6xoANMyI0 ANA BBEAEHUSA Npes-
NIOXXEHHOTO U3MEHEHUS UY NMPUMEHEHMNSA pa3peLleHmns Ha OTK/IOHEHMWe.

Mpouecc ynpasneHns U3MeHeHUeM [0/IKEH ObITb OKYMEHTaIbHO OPOPMIIEH U [O/IKEH BK/IOYATL B
cebsn:

- onucaHue npouecca, onpasgaTte/ibHble JOKYMEHTbI 1 3annMcu 06 N3MeHeHuN;

- Knaccugmkaumio M3MeHeHNs € TOYKN 3PEHUSI er0 C/IOKHOCTU, HEOOXOAMMbIX PECYPCOB U N1aHNpoBa-
HVA 15 BbINOSIHEHUS;

- OUEHKY NOCNefCTBUIA N3MEHEHUS:

- noapo6Hoe onucaHne Toro, Kak U3MeHeHWe [0/MKHO 6blTb NOArOTOB/EHO;

- nofpobHoe onncaHune Toro, Kak U3MeHeHue AO/IKHO ObITb BbINOTHEHO U BEPUULPOBaHO.

5.4.2 VHnuumpoBaHue, nageHTudukaunsa n 4oKyMeHTbl, Heob6xoanuMble AN N3MEHEHW

M3meHeHre MoxeT 6bITb BHECEHO OpraHu3auueii, noTpebutenem nav nocTasLLMKoM. o npeacTaBieHns
N3MeHeHNs NOJTHOMOYHOMY OTBETCTBEHHOMY UCMOJTHUTENIO AN OLEHKM (CM. 4.2) BCe NpefioXeHNs no usme-
HEHWI0 A0/MKHbI 6bITb MAEHTUMULNPOBAHBI N A0KYMEHTaIbHO 0hopMieHb!. MNpeanoXeHHble N3MEHEHUS A0XK-
Hbl BK/lOYaTh B cebs cnegyollee:

- aneMeHT(bl) KOHhMrypaLum u cBA3aHHy C HUM(M) MHOPMAaLMI0, KOTOPYH HEe06X0AUMO U3MEHWUTb,
BK/t0YasA NoAPO6GHOE OnncaHne Nx HavMeHOBaHNA ¥ TEKyLLero ctatyca nepecmorpa,;

- onucaHue NpefioXeHHOro NsSMeHeHus;

- nofApo6Hoe onucaHne Apyrux afeMeHToB KoHuUrypauum nam nHgopmauuu, Ha Kotopble U3MeHeHue
MOXET MOB/INATD;

- 3aMHTepecoBaHHY CTOPOHY, MpeAcTaBMBLLYIO MPea/ioXeHNe 1 aaTy ero no4roToBKy;

- NPUYUHY U3MEHEHUS;

- KaTteropuio n3meHeHus.

Crartyc npoueaypbl U3MEHEHUS, CBA3AHHbIE CHUM peLLeHUs A0KHbI OblTb OKYMEHTaNbHO 0DOPMIIEHDI.
TUNNYHBIM METOAOM AOKYMEHTaslbHO O(POPM/IEHHOTO M3MEHEHWUS SIBNSAETCA UCMNO/b30BaHuWe CTaHA4apTHOM
dhopmMbl, KOTOPOI NPUCBaNBAIOT YHUKaUIbHBIA NAEHTUMMNKALMOHHBIA HOMEpP AN NPOCTOThbl MAEHTUMUKALUN 1
MpPOC/IeXNBAaeMOCTH.

5.4.3 OueHka nsmeHeHus

5.4.3.1 TlpeasioxXeHHOe U3MEeHeHWe AO0/HKHO ObiTb OLEHEHO U AOKYMeHTaslbHO odhopMeHo. OueHka
[0/KHA OCHOBBIBATHLCA Ha C/TIOXHOCTY MPOAYKLWW, KATETOPUN N3MEHEHNSA U A0/KHA BKNOYaThb B Ce6S;

- TeXHWYeckKue npenmyLiecTsa npeasoXeHHoro 3sMeHeHus;

- PUCKM, CBAA3AHHbIE C USMEHEHUNEM;

- noTeHuuanbHoe BO3AeNCTBUE Ha KOHTPaKT, rpadmk paboT u 3aTpaThbl.

5.4.3.2 Tpw onpeaeneHnn BO3LeNCTBUSA N3MEHEHUSA HEOOXOAMMO TakkKe paccMaTpusarth cnegytoLiue
hakTopbl:

- YCTaHOBJ/IEHHbIE 3aKoHOaTe IbHbIe 1 065A3aTe/bHble TpeboBaHUS:

- B3aMMO3aMeHSAeMOCTb 3/IeMEHTOB KOHhMrypaLumn n noTpebHOCTb B X NOBTOPHON nAeHTUdMKaLum,;

- B3aMMOCBA3b MeXAy 3N1emMeHTaMun KoHurypaumu,

- MeTofbl UCMbITAHWIA, KOHTPONSA N U3rOTOBNEHNUS;

- WHBEHTapb W 3aKynku;

- [esATeNbHOCTb, CBSAA3aHHYI0 C NOCTaBKaMu:

TpeboBaHMsa Mo 06CNYyXMBaAHWIO NOTpebuTenei.

5.4.4 PacnpegeneHue o6a3aHHOCTeN

[LonmxeH 6bITb yCTAHOBNEH NpoLecc pacnpegeneHns 06a3aHHOCTeN No NpPeAcTaBNeHNI0 U BHEAPEHUIO
N3MEHeHWs, KOTopbIi BKIOYaeT B cebA Ha3HaueHve OTBETCTBEHHOIO MCNOoNHUTeNs (CMm. 4.2) ANSA KaKA0ro
npeanoXeHHOro nsMeHeHus. MNpu aTom cnepyeT yunTbiBaTb KATEFOPUIO NPEAIOKEHHOTO N3MEHEHNS.

Mocne oueHKM NPeaIoXEHHOTO N3MEHEHNS OTBETCTBEHHbI MCNOTHUTENb [OJ/KEH MPOBECTU aHaun3
OLLeHKU M MPUHATH peLleHne o pacnpeaeneHnmn 06a3aHHOCTel No NpeAcTaBEHNIO Y BHEAPEHMIO.

PacnpegeneHne o6a3aHHOCTEN AO/MKHO ObiThb 3aperncTpyvpoBaHo. YBeAOM/eHWe O pacnpegeneHun
065A3aHHOCTEl AOMKHO 6bITh PACMPOCTPAHEHO MEXAY 3aMHTEPECOBAHHbIMY CTOPOHAMV BHYTPY U BHE OpraHu-
3aumu.

4
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5.4.5 BbinosiHeHne n BepugmrkaLnsa nuaMeHeHns

BbinosnHeHe o406peHHOro N3MeHeHNs 06bIYHO BKNOYAET B Ce6S:

- M3MeHeHue TpeboBaHWii K KOHUTypauuy NpoayKLumn, NpUBeAEHHOE B MHTepecax 3anHTepecoBaHHbIX
CTOPOH;

- JelicTBuMA, NpeAnprHUMaeMble yMeCTHbIMN 3aMHTePeCcoBaHHbIMY CTOPOHaMM (BHYTPY I BHe OpraHu3a-
Ln). CBSA3aHHbIE C U3MEHEHUEM.

Mocne BbINONMHEHNSA HEOOXOANMbIX AENCTBUI NX COOTBETCTBME 0406PEHHOMY N3MEHEHNIO [OMKHO ObITh
BepudmumnposaHo. AT1a BepudunkaLlms 4omkHa ObITb 3aperycTpMpoBaHa fj/ia o6ecneyeHns npoc1exmnsaemMocTy.

5.5 Yuet cTaTyca KoHguUrypaumm

5.5.1 O6Lwue NonoxeHuns

Pe3ynbTatom AeaTenlbHOCTU N0 yueTy cTaTyca KOHUrypaLumn aBAsoTCA 3anncu noTyeTsl, KacaLnecs
TpeboBaHwuii K NPOAYKLUM N AAaHHbIX O KOHGUTYpaLMn NPOAYKLUN.

OpraHv3auus f0/mKHa OCYLLeCTBIATb AeATeNbHOCTb N0 yyeTy cTatyca KOHUrypaluy no BCem cTagunam
XW3HEHHOTO LuKIa NpoAyKuum Ana nogaepxaHus nobecrneyeHmns ahpekTMBHOIo npouecca yrnpasieHns KoH-
churypauueii.

5.5.2 3anucu

55.2.1 3anucy no yyeTy ctatyca KoHurypaumum fomkHbl BECTUCH B NpoLiecce AeATeIbHOCTU Mo UAeH-
TUchMKaLumn KOHUrypauny nynpasaeHunio U3MeHeHUsAMy. 3Tu 3anmMcn Heo6xo4MMbl 415 obecneyeHns Harnag-
HOCTU, NPOC/IEXMBAEMOCTN N 3PMPEKTUBHOCTU YyNpasfieHNs YaydlleHnsaMu KoHdurypauun. O6bIYHO OHU
BK/IlOYAIOT B Ce6S cnegytollee:

- noApo6Hble AaHHble 0 KOHhUrypaummn NpoayKunn (MAeHTUUKALNOHHbI HOMEp, HaMMeHoBaHve, fata
BCTYM/IEHUA B CUNY, CTATYC NepecmMoTpa, UCTOPUSA M3MEHEHUIA MUX BKIOUeHUs B 6a30BYI0 KOHUrypaumionap.);

- KOHdhurypawmio npoaykuuy (HoMep yacTteid, cTaTyc npoekTa NpoAyKLUN N KOHCTPYKLMK);

- CTaTyC NPUHATUA HOBbIX fJaHHbIX O KOH(UTypaLmmn NpoayKLuK,;

- npoueaypbl BHECEHWSA N3MEHEHWIA.

5.5.2 2 YcTaHOB/IEHHbIE fJaHHble 0 KOHUrypauuy NnpoayKLny AoMKHbI 6bITb 3aperncTprpoBaHbl Cnoco-
60M, gonyckalWmMM MAEHTUMUKALMIO NPU MepeKpPecTHbIX CCblIKax U B3aMMOCBA3AX, HEOOXOAWMBIX AN
BbINOJ/IHEHWNSI YCTAHOB/IEHHOM OTYeTHOCTH (CM. 5.5.3).

5.5.2.3 [ins obecneyeHns LLesIoCTHOCTU laHHbIX 0 KOHpUrypauuv npoayKL MmN 1 0OCHOBbI AN yNpaBieHns
N3MEHEHNSAMU PEKOMEHAYEeTCS, YTOObI 3/1eMeHTbl KOHUIypaL M 1 CBA3aHHbIe C HUMU flaHHble OblIn NpuBeae-
Hbl B COOTBETCTBME C BHELUHUMY BO3eiCcTBYyOWNMY dhakTopamu, B TOM YKCNe:

- COOTBETCTBOBaAM TpebyeMbIM yCNoBUAM (K annapaTtHbiM cpejcTBam, NPorpaMMHOMY 06ecneyeHuto,
[JaHHbIM, JOKYMEHTaM, pUcyHKam);

- obecneunBany 3alnTy OT NOBPEXAEHNIA NN HENPABOMOUHbIX N3MEHEHWIA;

- obecneunBanv cpefcTea aBapuiiHOro BOCCTaHOB/EHUS;

- [0MyCKasn peMOHT.

5.5.3 Ortyertsl

Ona ueneil ynpaBneHus koHdurypaumeii cnegyeT cocTaBnAaTb OTYETbI O TUNAX U3MEHEHWIA. Takune oTue-
Tbl MOTYT OXBaTblBaTb KAKOTAE/IbHbIE 3/IEMEHTbI KOHUIypaLumn, Tak v BCIO NPOAYKLMIO LLEe/TMKOM.

O6bI4HO OTYETLI BK/THOYAIOT B CEOS:

- nepeyeHb flaHHbIX 0 KOHUrypauuy NPoAYKLMIN, BKNIOYEHHbIE B 6a30BYH0 KOH(UIypauuio:

- nepeyveHb 3/1EMEHTOB KOHMTypaLmmn n nx 6a3oBoii KoHdMrypauuu;

- noApobHOe onucaHue TekyLiero ctatyca nepecmoTpa y NCTOPUN N3MEHEHWIA;

- CTaTyC 0TYeTOB 06 U3MEHEHUSAX U Pa3peLLEHUsX Ha OTK/IOHEHWE;

- noapo6Hoe onucaHue ctaTyca NoCTaBEHHOM M OTPEMOHTUPOBAHHOW NPOAYKLUMMN (UM e€e 3/1IEMEHTOB)
C ngeHTudmnkaTopamu, obecneymsatoLL MM NPOCIEXNBAEMOCTb U CTATYC UX NepecMoTpa.

5.6 AyauT KoHdurypaumm

AyaunT KoHpurypauuy gosmkeH 6biTb BbINO/IHEH B COOTBETCTBUM C 3aperncTpupoBaHHbIMU NpoLeaypamu
AN onpejenieHnst COOTBETCTBUSA MPOAYKUMM YCTAHOBMEHHbIM TPpeb6OBaHUAM W faHHbIM O KOHUrypaumm
NPOAYKLUUN.

OO6bIYHO BbIAENAOT ABa TUNa ayauTa KoHdurypauuu:

- (PyHKLMOHANbHBIN ayauT KoHurypaumm (opmanbHas akcnepTusa 415 NpoBepKy TOro, YTO 3/1IEMEHT
KOHpUrypaunv gocTur yHKUMOHaNbHbIX M pabounx XxapakTepuCTHK, yKa3aHHbIX 419 HEro B aHHbIX O KOHAUTY-
pauun npoAyKLum);

- dmsnuecknin ayamT koHdurypaumm (cdhopmasibHasa akcnepTusa 415 NpoBepKkn TOro, YTO 3/1IEMEHT KOH-
dhurypaumm gocTur hnsnyecknx XxapakTepUCTUK, YKasaHHbIX 4715 HEr0 B AaHHbIX 0 KOHUrypaLmmn npoayKumnm).

Ayant KoHdurypauumn moxet notpebosatbcs A0 POPManbHOIO NPUHATUA 3N1EeMEHTa KOHdUrypauuu.
AyanT KoHdWrypauuy He 3ameHseT Apyrnx hopm NpoBepKu, aHanm3a, UCNbITaHWA UM KOHTPOSA, HO MOXeT
YyUUTbIBaTb PE3y/bTaTbl 3TON AEATENIbHOCTY.
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Mpunoxexne A
(cnpaBo4HOE)

CTpyKTypa 1 cofepxaHue niaHa ynpaBieHus KoHdurypaumei

A.1 O6uime NoNoxXeHns

CTpyKTypa nniaHa ynpasfieHus KoHUrypauvei gomkHa BkoYaTh B ce6s1 OTAEbHbIE pasfesibl, pACCMOTPEHHbIE a
A.2—A .7 HacTosLero npunoxexHus. BA.2—A.7 Takke fiaHbl peKOMeHAaL N No CoAepXaHunio pasfenos

A.2 BBepeHune

MnaH ynpaBneHuns koHurypauue fomxeH BkIoYaTb BCcebs pa3fen «BBefeHne», cogepxalymnii obuiyto niopma-
uuto. Bo BBeE€HMU 06bIYHO ONUCHIBAIOT:
uenb nobnacTb NPYMeHeHUs nNnaHa ynpasneHns KoHdurypauueii;
onvcaHve KoHurypauum NnpoayKLun n ee anemeHTa(oB). KKOTOPOMY(bIM) NPUMEHSIETCS MaH;
nnaH-rpadmk co CpokaMm UCMNONIHEHNA OCHOBHbIX BUAOB AESATENbHOCTM N0 ynpaBieHuio KoHdurypaumeii.
- OnucaHWe MHCTPYMEHTOB ynpaBsieHns KoHpurypauueii (HanprMep MHOPMaLMOHHbIE TEXHOIOTHN):
[OKYMEHTbI, NCNO/Ib3yeMble COBMECTHO C N1aHOM (Hanpumep niaH ynpasieHus KoHdurypaumvein noctasBLyMKoB).
CMUCOK HEO6XO0ANMbIX JOKYMEHTOB U X B3aUMOCBSI3b.

A.3 Monutunka

MnaH ynpaBneHns koHdurypauuneii JomkeH cogepxarb noapobHoe onucaHve NOAUTUKM B 061acTu ynpasneHus
KoHpurypaumeii, kotopas osxHa 6bITb corlacoBaHa ¢ noTpebutenem unv noctaslyukamu. NonmTrka SsBNSETCA OCHOBOMN
[N OCHOBHbIX BUJ0B AEATEIbHOCTW N0 yNpaB/ieHnto KoHurypaumeli a pamkax KOHTpakTa, Takux Kak.

- paspaboTka u fjoBeAeHMe 40 CBefleHNs nepcoHana nofUTUKL Mo ynpasBneHnto KoHdUrypaunein n ynpasneHuio
ConyTCTBYIOL e 4eATeNbHOCTbIO;

- opraHusauymsa paboTsl, pacnpejesieHne 0TBETCTBEHHOCTH U NOTHOMOYMNI 3aMHTEPECOBAHHbIX CTOPOH.

- obecneyeHne HeobxoANMOW KBanudrkauny n obyyeHns nepcoHana;

- ycTaHOB/IeHUe KpuTepunes Bbibopa a1eMeHTOB KoHdurypauuu;

- NepMoANYHOCTb BbiNyCKa, Pacchlsika 1 ynpaB/ieHne oTyetaMmu BHYTPY OpraHnsaunm vy notpebutens;

- ycTaHOB/IeHUE TEPMUHOMOTUN.

A.4 NpeHTudunkauns KoHdurypaumm

MnaH ynpaBneHuns koHurypauueii 4o/mkeH cogepxaTb ¢ NOAPOGHbLIM onucaHuem geTanei;

- reHeanornyeckoe ApeBo 31€MEHTOB KOHdUrypauuv, cneundukaunii u Apyrux 4OKyMeHTOB;

- NPOHYMepOoBaHHble yCM0BHble 0603HaYeHNs, afjanTMpoBaHHble 4N1A cneundurkauuii, pUCYHKOB, paspeLleHnii Ha
OTK/IOHEHUNE N U3MEHEHWIA;

- MeTog upeHTudmkauum ctatyca nepecmMoTpa;

- 6a30BY0 KOH(UrypaLmto, koTopas fo/MKHA 6biTh YCTAHOBEHA, NaH-rpatuk u Tun TpeboBaHuit kK KoHUrypaumum
npoAyKuuu.

- MeTof UCNO/b30BaHNA U pacnpeAenieHns cepuiiHbix HOMEPOB MW ApYre MeToAbl NAEHTUMUKALMN 1 MTPOCIEXN-
BaemMocCTy;

- peanusauyuu npouenyp paspaboTkm TpeboBaHWit kK KOHUrypaLum NpoayKLun.

A.5YnpaBneHne naMeHeHnAMu

MnaH ynpasneHuns KoHUrypaumvei JomkeH cogepxaTb.

- OTHOLUEHMWS OTBETCTBEHHbIX UCNOMHUTENEN (CM. 4.2)opraHm3auny ¢ 4pyrumMmmn 3anHTepecoBaHHbIMU CTOPOHAMU;

- npoueaypbl ynpaBieHns U3MeHeHNAMN A0 yCTaHOBNeHUs 6a30B0I KOHpUrypaLun B KOHTpakTe;

- MeToAbl, UCnonb3yemblie B nNpoueAypax U3MeHeHus (Bkaoyas npoueaypbl ANs U3MEHEHUs, UHULUUPOBAHHOIO
notpe6utenem uam NOCTaBLLMKOM) 1 Npn paboTe C paspelleHneM Ha OTK/IOHEHUNS.

A.6 YueT cTaTyca KoH(urypauyum

MnaH ynpaBneHna koHurypauunei 4okKeH cogepxarsb.

- meTogbl c6opa, peructpauun, o6paboTkm v noggepxaHus a paboyem COCTOSIHUM AaHHbIX, HEOGXOAUMBIX ANS
BeJeHUs 1 yueTa 3anuceil no ctatycy koHdurypauymu;

- onpejeneHve cogepxaHus n chopm(bl) 4151 NONHOTO yyeTa OTYETHOCTYM MO CTATyCy KOHdMUrypauuu.

A.7 AyanT KoHurypayuu

MnaH ynpaBneHus koHpurypauueil 4o/KEH cofepxaThb:
CMUCOK NPOBOAUMBIX ayMTOB, YaCTOTY UX NPOBEAEHUS B COOTBETCTBUM C NJ1aHOM-TpadikoM NpoeKTa;
ncnonb3yemble Npouesypbl ayauta KoHUrypauuu;
NO/THOMOYMNS YMECTHbIX 3aWHTEepPeCcOoBaHHbIX CTOPOH (BHYTPY 1 BHe opraHu3atum).
onpeaeneHne hopmbl 0TYETOB 06 ayauTax.
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Mpunoxexne B
(cnpaBoyHOe)

CBefieHns 0 COOTBETCTBUM HaLMOHANbHbBIX CTaHAapToB Poccuiickoii ®egepaunn
CCbI/IOYHBIM MEXAYHapoAHbIM CTaHaapTam

Ta6nwuya B.1

O603Ha4eHNE CCbIIOUHOTO

O60o3Ha4eHVe 1 HAMMEHOBaHNe COOTBETCTBYIOLLETO HALWOHABHOTO CTaHaapTa
MeXayHapoaHoro cTaHgapTa

MCO 9000:2000 FOCT P NCO 9000—2001 CwuctemMbl MeHemKMeHTa KavyecTBa. OCHOBHble
NOJIOXEHNS 1 CNoBapb
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