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Mpepgucnosune

1 NOATOTOBJ/IEH ABTOHOMHO HekomMMepueckoi opraHusauyuneit «WHcTUTYT 6e3onacHocTu Tpyga»
(AHO «WBT») npu yyactun OTKPLITOrO akuuoHepHoro obujectea «HayuyHo-uccnefoBaTenbCKUA LLEHTP KOH-
TPONS U ANATHOCTUKM TeXHUYecknx cuctem» (AO «HWL, K[») Ha ocHOBe COGCTBEHHOTO NepeBoja Ha pPycckui
A3blK @HT10A3bIYHOV Bepcumn cTaHgapTa, ykasaHHOro B NyHkTe 4

2 BHECEH TexHu4Yeckum KomuteTom no ctaHgaptusaumm TK 10 «MeHegXMEHT pucka»

3 YTBEPX/AEH N BBEAEH B AEVMCTBWE MNpukasom ®denepanbHOro areHTCTBa N0 TeXHUYECKOMY pe-
rynmpoBaHuio n meTponorum ot 17 gekabpa 2013 r. No 2331-cT

4 HacTtoAwuii cTaHfapT UAeHTUYEH MexAyHapoAHOMY cTaHgapTy BS 8901:2009 «Tpeb6oBaHua k cu-
CTeMe MeHeAXMeHTa yCTOWUYMBOro pa3BuTus NPUMEHUTENbBHO K cCOBbITUAM» («Specification for a sustainability
management system for events», IDT).

HanmeHoBaHWe HacToAWero ctaHgaprta M3MEHEHO OTHOCUTE/NIbHO HaVMEeHOBaHWA yKa3aHHOro Haluo-
Ha/NbHOro cTaHjapTa ANnA npuBeAeHunn B cooTsetctene ¢ FTOCT P 1.5—2001 (nyHKT 3.5).

Mpn NpuMeHeHNN HacToALWLero ctaHjapTa peKoMeHAyeTCss UCMO/b30BaTb BMECTO CChITIOYHbIX MeEXAy-
HapoAHbIX CTAHAAPTOB, YKa3aHHbIX B 6ubnunorpadun Hactoauero ctTaHjapra, COOTBETCTBYOLWMNE UM HaLMNO-
Ha/NbHble CTaHAapTbl, CBEJEHNA O KOTOPbIX NPUBEAEHbl B AOMNONHUTENBHOM npuaoxenun A

5 BBEJAEH BMNEPBbIE

6 NMEPEVN3AAHWE. Maii 2020 r.

MpaBuna NpUMeHeHNss HacTosLW ero cTaHAgapTa YyCTaHOBNEeHbl BcTaTbe 26 ®defepasbHOro 3akoHa
0T 29 mnoHA 2015 r. Ne 162-d3 «O cTaHfapTu3auum B Poccuiickoin ®egepauyumn». NHdopmauns 06 ns-
MEHEHMUAX K HAacTosIW eMy cTaHgapTy Ny6/MKyeTca B eXerogHom (Mo COCTOAHMI0 Ha 1AHBaps TeKyl, ero
roga) nHchopMauMoHHOM yka3aTene «HaunoHanbHble cTaHAapTbli», @ ouUNanbI<bli T€ KCT W3MEHEHW
N NONpaBOK — B eXeMeCcA4YHOM MHOpMaLMOHHOM ykasaTene «HauuoHanbHble cTaHgapTbi». B cnyvae
nepecmoTpa (3amMeHbl) UM OTMEHbI HACTOSALW,ero cTaHgapTa COOTBETCTBYIO L, ee yBeAOM/eHe byaeT
ony6/1MKkoBaHO B Gnumxaliliem BbliMycke €XeMeCAYHOro UHpopMaunoHHOro ykasaTens «HauuoHanbHble
cTaHfapTbl». COOTBeTCTBYWO W as UHpopmauus, ysefoMneHme U TeKCThbl pasMelalnTca TakXe B UH-
hopmaLnoHHON cncTemMe 06LLEr0 NOML30BAHUA — Ha ohuLManbHOM caiiTe defepanbHOro areHTcTBa Nno
TEXHUYECKOMY peryimpoBaHuio nu MeTpoaorum B ceTn MHTepHeT (wWww.gost.ru)

© I1SO. 2009 — Bce npaBa coxpaHsiloTcs
© CraunpgapTuHdopm. odopmnenune. 2014. 2020

HacToswWwuii cTaHgapT He MOXET GbiTb MOMIHOCTbIO WM YACTUYHO BOCNPOMU3BEEH, TUPAXNUPOBAH W pac-
npocTpaHeH B kKayecTBe onLUMANbHOTO N3gaHns 6e3 paspelleHns ®egepanbHOro areHTCTBa No TEXHUYeCKo-
MYy perysmpoBaHuto 1 MeTposiioruu
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Mpegncnosue Kk BS 8901:2009

WHdopmaynsa o nybnukauum

HacTtoAawwnin 6putaHcknii ctaHgapTt ony6nukoBaH n BeefeH B geiictBue ¢ 30 ceHTA6pa 2009 r. OH 6bIN
noAroToBneH komuccueir SDS/1/-/2 «YcTounBbIe COObITUA» NOA PYKOBOACTBOM TEXHMYECKOTO KOoMUTETA
SDS/1 «YcToliunsoe pasputne». Cnucok opraHnsaLumnii, BXoAALWMUX B faHHbIA KOMUTET, MOXHO NOMYYUTb, Ha-
npaBnB COOTBETCTBYWOL NI 3anpoc cekpeTapto Komutera.

3ameHa

HacTtoAwmnit 6putaHckuii ctaHfapT 3ameHseT coboi ctaHgapT BS 8901:2007, KoTOpbIii 6bi/1 OTMEHEH.

Mcnonb3oBaHue HacToAWwero 6putaHckoro ctaHgapTa

HacTtosAwwnii 6putaHckuii ctaHgapT pa3paboTaH ¢ uenbio o6ecnevyeHns NoAgLepPXKU NUL, NPUHUMALD LWL UX
yyacTue B NpoBeAeHUN COObITUI B opraHmsannm ¢ 6onee ycToinunBbIM XapakTepom AeicTBuUiA.

CBA3b C APYrMMU nybankaunamu

HacTosAwmnii 6putaHckuini ctaHfapT SBAAETCSA NEepPBbIM U3 CEpUN «[oYepHUX» AN cTaHgapTa BS 8900
«PyKOBO/ACTBO NO yNpaBAeHU YCTOWYNBLIM pasBuTUEM».

ABNAACL NPOU3BOAHLIM OT cTaHgapta BS 8900. HacToAWwMA GpUTaHCKUiA cTaHfapT cocTaBieH Takum
ob6pa3om, 4To6bl COOTBETCTBOBATbL 06U eMy cMbicly BS 8900. MoaToMy NPUHLKMNbI, ONUCAHHbIE B HACTOALWEM
6puTaHckoM cTaHgapTe u B cTtaHgapTe BS 8900. cooTBEeTCTBYIOT APYT APYTY.

OpfHako B OTAIMYMB OT cTaHgapTa BS 8900. koTopblii nMeeT 60/ee WUPOKY 061acTb NPUMEHEHUA B
OTHOLWEHNN opraHusaynii (M pusanyecknx NuL) N He 3aBUCUT OT xapakTepa UX AeATeNbHOCTW, HacToAW NI
6puTaHCKU cTaHAapT KacaeTcs KOHKPEeTHO opraHu3auuii, npuyacTHbIX K co6bITUAM. HactoAwmnii 6putaH-
CKMI cTaHJapT MCNONb3yeT Te Xe MPUHLUUMNbI CUCTEMbl MEHEeAXMEeHTa U NPoLecchl, 4YTO U cTaHfapTbl cepuii
MCO 9000 n MCO 14000.

B Tabnuue HMXe nokasaHo cooTBeTCTBUE (CXOACTBO) cTaHgapToB BS 8900, BS 8901. BS EN ISO 9001.
BS EN ISO 14001 n BS OHSAS 18001.

CraHgapt MpumeHeHne Tema Mpegmvet Tun ctaHgapTa
BS 8900’ > Ob6uwee YcTonumBoCcTb YcToliunBoe pas3sutue PykosogctBo
BS 8901 CobbiTuA YcToihynBocTb YcToiiuneoe passutue Tpe6oBaHNA CUCTEMBI
MeHeAKMeHTa
BS EN ISO 9001 Obuwee KayecTtBo Yn0BNeTBOPEHHOCTb NO- Tpe6oBaHWNS CUCTEMBI
Tpebutenei MeHegXMeHTa
BS EN ISO 14001 Obuwee 3awmTa okpy- Bo3pgelicTBre Ha okpyxa- TpeboBaHUA cUCTEMbI
Xawujei cpepbl oy cpeay MeHeXMeHTa
BS OHSAS 18001 Obuwee Be3onacHocTb Puckn B o6nactn 6e3- Tpe6oBaHUs CUCTEMBI
Tpyfa v oxpaHa  onacHoOCTW Tpyfja u MeHeXMeHTa
3[,0p0OBbA oXpaHbl 340pOBbA

Mexay HacTosAWwmMM 6puTaHCckMm cTaHgapTom v BS 8900 ecTb cyuw,ecTBeHHOe pasfnuuue.

CrtaHgapt BS 8900 cocTaB/fieH B (popMe pPyKOBOACTBA U pekoMeHAauuu, a He B chopme TpeboBaHuil,
COOTBETCTBME KOTOPbIM MOXeT 6bITb BOCTpe6oBaHO (CTaHAapT He nMpeAHasHavyeH gna ceptudukaumm). Yto
kacaeTcss BS 8901, 1o nto6as opraHnsaumnsa, yyacteytol,as B OCyLw,eCTBAeHNN coObITUA(MIA). MOXeT npeTeHo-
BaTb Ha COOTBETCTBUE CBOEN CUCTEMbl MeHeAXMeHTa (4anee — CM) ycToilumBoro passutus (ganee — YP)
[aHHOMY 6pUTAHCKOMY CTaHAapTy Ha OCHOBAHWUW onpefeneHus posu u cTeneHn ee yyacTus B NPpOBEAEHUN

CBe/leH1si 0 COOTBETCTBUM CChINIOYHbIX 0KYMEHTOB HaLMOHA/IbHBIM CTaHAapTaM NpuUBeAeHbl B NpunoxexHun JA.
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cob6bITMA(NIA), a TakKXe Ha OCHOBaHWM MCNOMb30BaHUA AOKa3aTe/ibHO 060CHOBAHHOIO nNoaxoga, KOTOpbIA ge-
MOHCTpUpyeT:

a) cobniogeHne TpeboBaHUli K cMCTEME MEHeAXMeHTa n/mnu

b) cobnogeHne TpeboBaHWii, NnpeabaBAAeMbiX K NOAPAAHOK opraHn3saumnm, c o6weli OTBETCTBEHHOCTbIO
3a CM ycToiiunBOro pasButus opraHusayuu.

Mcnonb3oBaHne HacToalWero 6putaHckoro ctaHgapra

CepTudukauunsa/ayamt. Monb3oBaTensiM HacTOSALWEro 6PMTAHCKOro cTaHjapTa pekoMeHyeTcss paccMo-
TpeTb BOMPOC O Lenecoo6pa3HOCTN NpoBeAeHNs CTOPOHHeli cepTudukayumn/aygnta cooTBeTCTBUA NPUHATON
Yy HUX CUCTEMbI MeHeaXMeHTa TpeboBaHNAM AaHHOro 6puTaHckoro ctaHgapta. Heo6xoaumbie mepbl 4N1a Npo-
BefeHUsa ceptTudukaLum cooTBeTCTBUSA ONMCaHbl B NpunoxeHuun A. NMonb3oBatenun, KOTOpbIM Heo6Gxoanma no-
Mol b ¢ BBIGOPOM opraHusaunii, 3aHumatwmnxcs ceptudukayneli cootsetcTeus, Nmb6o cxem ceptudukalmm,
MOryT o6paTtnTbca B BpuTaHCKWii MHCTUTYT cTaHAapToOB C Npocb60ii O HanpaBneHUN Ux 3anpoca B COOTBET-
CTBYIOLLYIO OpraHusaumio.

KoMMeHTapuun K o603HavYeHnAM

MonoxeHns HacTosAWero 6pUTaHCKOro cTaHgapTa W3/10XeHbl C WCNONb30BaHMEM MNpAMOro wpudra.
Tpe6oBaHuA cTaHAapTa U3N0XEHbl B NPEANOXKEHNAX, B KOTOPbIX YyNoTpe6nsieTca rnaron «A0/KeH» B N0 6blX
dhopmax.

KomMmeHTapuu, nosicHeHMa n o6wunii MHOPMaLMOHHbI MaTepuan npeacTaBieHbl KYPCUBHbIM LWpUM-
TOM MeHblWero paamepa v He ABNSIIOTCS HOPMAaTUBHbLIMW 3/1IeMEeHTaMmn cTaHgapTa.

[loroBOpHble U NpaBOBble aCnekThbl

HacToswunii 6putaHckuii ctTaHaapT He NpeTeHAyeT Ha cofepXaHne BCceX HEOBXOANMbIX NONOXEHW KOH-
TpakTa. OTBETCTBEHHOCTb 3a €10 NpaBUIbHOE UCNONb30BaHNe HECYT Nofib30BaTesnu.

CooTBEeTCTBME MOSIOXKEHUAM BGpPUTAHCKOro cTaHAapTa He nojgpasymeBaeT 0CBO6OXAEHWE OT NMPaBOBbIX
06s3aTeNbCTB.
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BBepeHne

HacTtoAwwnii ctaHfapT sBNAeTCA «404EepPHMM» N0 OTHOWEHUIO K cTaHaapTy BS 8900:2006 «PykoBOACTBO
no ynpasB/leHWN0 yCTONYMBbLIM pa3BuTUEM», B KOTOPOM YCTOlWYNBOE pa3BuTue onpejensertcs Kak:

NPOAOMXUTENbHbIV, c6anaHCcupoBaHHbIli NOAXO0 K 9KOHOMUYECKON AeATeNbHOCTH:

3KO/IormMyeckas OTBeTCTBEHHOCTb 1

couuanbHbIli nporpecc.

HacTosAwwnii ctaHfapT ycTtaHaBnmBaeT Tpe6GoBaHWSA K CUCTEMe MeHefXMeHTa A5 NOBbIWEHUA YCTOW-
YNBOCTWN MPUMEHUTENBHO K COBbITMAM. OH NpefHa3HavYeH A4NA UCNONb30BaHWA B OpraHu3auunax nwboro tuna
1N pasmepa, KOTopble y4acTBYlOT B pa3paboTke u ocywecTB/eHUN COObITUA, a Takke B Lensx cornacoBaHuns
C pas/IMYyHbIMK reorpamuyeckumMmn, KyNbTypHbIMU N COLMANbHBIMU ycnoBusamu. OCHOBa MCNOIb3yeMOro B Ha-
cToslem cTaHAapTe nojgxoja npejacrab/ieHa Ha pucyHke 1.

YcnewHocTb YHKLMOHNPOBAHUA CUCTEMbI 3aBUCUT OT ap (DEKTUBHOCTMN ee peannsaynmn Ha BCeX ypoB-
HAX opraHu3auumn, B 0CO6GEHHOCTM Ha YpOBHe BbiCWero pykosofcTtea. Kpome 3Toro, 4tobbl Takasa cucrtema
MeHefXMeHTa 6bina ycnewHoi, oHa A0/MKHA 6blTb TMOKON M MHTErpMpOBAaHHOW B Npouecc MeHeXMeHTa
Cco6bITUIA, @ HE NPOCTO paccMaTpMBaTbCA Kak AONOMHUTEIbHbLI KOMMOHEHT. [N AOCTUXEHUA MakCUManbHOM
3 (P eKTUBHOCTM ee BANSAHUE JO/HKHO PacnpoCTPaHATbLCA Ha BCeX yYaCTHUKOB Llenn nocTaBok.

YpoBeHb geTanu3aunm u CA0OXKHOCTb CUCTEMbl MEHeAXMeHTa, 06bemM AOKyMeHTaluunm u pecypchl, Bbije-
nsemMble 4N Hee. 3aBUCAT OT psAja hakTopos, Hanpumep o6a1acTu AelicTBUA CUCTEMbI, pa3Mepa opraHusaymmu
1 xapakTepa ee feATeNbHOCTW, BUAOB NPOM3BOAMMOI NPOAYKLUM U NpefoCTaBASiEMbIX YCAYT.

B yacTHOCTU, 3TO OTHOCUTCA K OpraHn3auusam Manoil n cpefHel BeNNYNHBI.

Opranusauunu, Hyxpjatwouwmnecs B 6onee obuieM pykoBoACTBe NO WWPOKOMY psAAy 3ajady MeHegXMeHTa,
KacalwLWmnxcs ycTONYMBOro pasBuTusa, MoryT o6patutbcsa kK ctaHgapTy BS 8900:2006.

[na o3HaKOMeHUsA C pyKOBOASAWMMN NPUHLMNAMKU N0 obecnevyeHnto COOTBETCTBUA faHHOMY cTaHaapTy
CM. npunoxeHue A. nyHKT A.O.
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PucyHok 1 — Cxema peanusauuy HacTosiLero ctaHgapra
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HAUWOHANbLHB WA CTAHAAPT POCCUMCKOWN SGEALEPALUMN

MeHegXMeEHT opraHusaunmn

TPEBOBAHWNSA K CUCTEME MEHELXXMEHTA YCTONUYNBOTO
PA3BUTNA MPUMEHWUTEJIbHO K COBbITUAM

Specification for a sustainability management system for events

fata BBegeHns — 2014— 12—01

1 O6nacTb NpMMEHeHNS

HacTofAwwnii ctaHgapT ycTaHaBiuBaeT TpeboBaHUA K cCUCTeEMEe MeHeAXMeHTa YyCTOWuMBOro pasButus
NPUMEHUTENbHO K COBbLITUSIM U PYKOBOACTBO NO COGMOEHUID 3TuX TpeGoBaHuii. Kpome aToro B ctaHgapTe
npuBefieHbl pekoMeHAaunmn no obecnevyeHnto U Nnoaaepx ke BbINONHEHUA TpeboBaHUIA.

HacToAwwnii ctTaHgapT NnpUMeHUM K 110601 opraHn3auunmn, Kotopas CTpeMUTCA:

a) yCcTaHOBUTb, peanu3oBaTb, NoAjepxuBaTb W coBeplweHcTBoBaTb CM YP nNpuMeHWTENbHO K CO-
ObITUAM,

b) cooTBeTCTBOBATb YCTAHOBNEHHOW nonntuke CM YP;

C) AeMOHCTPMPOBATb BbINONHEHNE NOJIOXEHU HACTOSALWEro cTaHaapTa NocpeCcTBOM:

1) 3afBneHus (geknapupoBaHUA) O COOTBETCTBUM AaHHOMY cTaHfapTy (3To pelleHue opraHusayus
[O/KHA NPUHATbL CAMOCTOATENBbHO);

2) NoATBEPXAEHUS TAKOTO COOTBETCTBUS TEMU, KTO 3aMHTEPECOBAH B OpraHm3auumn, Hanpumep 3akasuu-
Kamu (KnueHTamu) nam gpyrumMmu nuuamu, 4eicTBYOLW UMM OT UX UMEHU, Un

3) He3aBUCMMON TpeTbell CTOPOHOI, HaNpUmMep OpraHom cepTudukaymn.

HacTosAwmwnii ctTaHgapT NPUMEHUM KO BCEM OpraHu3aumsam (B TOM yucne K ousmyeckum nuyam), yyacTtBy-
OWWM B cobbITUAX. HacToAwWw NI cTaHAapT NPUMEHUM K 3aKkasunkam (Tem, KTo onnavynBaeT cobbITUE), OpPraHu-
3aTopam (opraHumsauuam unu napTHepam, oTBeyal WM 3a ocyllecTBeHne cobbITHii), a Takke nocraslukam
1 nogpsgunkam (OTBETCTBEHHbBIM 3a NMOCTaBKY TOBApPOB M/WNWU NpejocTaB/ieHWe YyCayr B pamkax cCoGbITUiA).

Tpe6oBaHNs HacToALLero ctaHfapTa paspaboTaHbl 4N1a ob6ecnevyeHns NOAAEPXKA MeHeXMeHTa yCTOoii-
YMBOTO Pas3BUTUA Ha MPOTAXKEHWUU BCETO XW3HEHHOTO LMKAa cobbiTUA, HaunHasa ¢ pa3paboTku KoOHUenuuu n
nnaHnpoBaHWs U 3aKaHYMBas peanusayuneis M OKOHYATENbHbIM aHaIM30M.

2 TepMWUHBLI 1 onpepeneHns

B HacTosilieM cTaHfapTe NPUMEHEHbI CEAYIOLME TEPMUHBI C COOTBETCTBYHLW UMY ONpPeAeNeHnsIMu:
2.1 ayputop (auditor): Jinyo, o6najatwwee KOMNeTeHuneil AnA NnpoBeAeHNs ayanTa CUCTEMbl MeHef-
XMeHTa.

MpumeyaHune — MNMoHATME KOMNETEHL MM OonpeeneHo B ctaHgapTe BS EN ISO 19011.

2.2 XW3HEHHbIW UMk cobbiTua (event life cycle); 3Tanbl 1 feATeNbHOCTb B paMkax co6biTUs (B TOM
yucne nocraBka TOBapoB W nNpejocTaB/eHne ycnyr) oT pa3paboTkn KOHUEeNuUu u naaHWpoBaHWs, peanusa-
unn/ynpaBneHuns cobbiTMeM [0 OKOHYATENbHOIO OLEeHNBaHNA 1 06paTHOW cBA3MN.

2.3 opraHusatop co6biTusA (event organizer); Oprauusauyus (cMm. 2.9) unum rpynna opraHusayuin ¢ o6-
el OTBETCTBEHHOCTLIO 38 MEHeAXMEeHT cobbliTUA (Bkatouas BCe BUAbl feATeNbHOCTU, KOTOpPble OXxBaTbiBaeT
cobbiTue).

M3paHue oduynansHoe
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2.4 aypuT (audit): CuctemaTmyecknii He3aBUCUMbI JOKYMEHTUPOBAHHbLIN NpoLecc NonyyeHus cemge-
TeNbCTB ayauta U UX 06bEeKTUBHOTO OLEHUBAHWSA C LieN1blo YCTAHOB/IEHNA CTENEHWN BbIMOSIHEHUSA YyCTaHOBEH-
HbIX OpraHusauueii kpurepmes aygura.

MpumeuaHuns

1 YacTo, Hanpumep B HEGOMbLUMX OpraHn3aumsix, He3aBUCKMOCTb MOXET BblpaXaTbCsi B CBOGOAE OT OTBETCTBEH-
HOCTU 3a AielicTBMSA, NoABepraemble ayauty.

2 BHyTpeHHWe ayauTbl, MHOTAa HasbiBaemble ayAnTamMu NepBoii CTOPOHbLI, MPOBOASATCA camoli opraHusauveil nméo
APYTUMK N0 ee NOpyYeHWto B Lensix aHanmsa CUCTEMbl MeHe[XMeHTa PyKOBOACTBOM U APYTrMX BHYTPEHHUX Npo6nem u
MOTYT C/lyXWUTb OCHOBOW AN51 AeKNapupoBaHna COOTBETCTBUSA. Bo MHOTUX ciyyasx, 0CO6eHHO B MasbiX OpraHn3aumsax, He-
3aBUCUMOCTb MOXET 6bITb NPOAEMOHCTPMPOBAHA OTCYTCTBMEM OTBETCTBEHHOCTU 3a NPOBEPSEMYIO [EeSATENbHOCTb.

3 K BHEWHUM ayautam OTHOCATCA Tak HasblBaeMble ayAnTbl BTOPOI CTOPOHbI U ayAuTbl TPeTbel CTOPOHbI. AyAnTbl
BTOPOVi CTOPOHbI NPOBOAATCA TEMU CTOPOHaMM, KOTOPble 3aMHTEpPecoBaHbl B AE€ATEbHOCTU opraHusaLumn, Hanpumep 3a-
Kasumkamu nn6o ApyruMu nuuamm no ux nopyyvyeHunto. Ayautbl TpeTbeli CTOPOHbI NPOBOAATCA BHELIHUMU He3aBUCUMbIMU
ayAuTOPCKUMY OpraHvM3auusamu, Hanpumep Takumu, KOTopble NMPOBOASIT cepTudmkaluio/perncTpaLnnio CooTBETCTBUS Tpe-
60BaHuUsIM cTaHAapToB, Hanpumep FOCT P MCO 9001 unm FOCT P NCO 14001.

2.5 knwoyeBoli nokasatenb adpektusHocTu (key performance indicator): 3apaHee onpefesieHHbI
nokasaTesb (Ka4eCTBEHHbI UAN KONNYECTBEHHbIN) 3D hEeKTUBHOCTU NPUMEHUTENBHO K LLeNsAM opraHusayuu.

MpumeyaHne — 3agaunm JO/MKHbI OblTb BbIPaXEHbl C MOMOLLbIO K/IOYEBbIX MokasaTeneil achdeKkTMBHOCTH
(panee — KM3), ecnv 3T0 NPUMEHUMO.

2.6 cuctema MeHepgxmeHTa (management system): CucTtema, onpegensiowas nNofuTuKy U Uenu, a
TakKe MeTofbl LOCTUXEHUS Leneil.

MpumeuaHume — B HacTosAWeM CTaHAapTe No4 CUCTEMON MEHE[KMEHTA MOHUMAETCH CUCTEMA YCTaHOB/IEHUS
NOSIUTUKMN W Leneli No YNyylleHno YCTORUYMBOCTI COBbLITUIA 1 JOCTMKEHUS 3TUX Leneit.

2.7 npocdunb 3penocTtn (maturity profile): pacuueckoe npeacrtaBneHne 3penocTn CUCTEMbl MeHen-
XMeHTa yCcTOWYMBOro pa3BuTusa, NONy4YeHHOEe Ha OCHOBE MaTpulbl 3penocTtu (cm. A.3.9).

2.8 uenb (objective): 3annaHupoBaHHbIl pe3ynbTaT peanusaynm ctpateruu.

2.9 opraHusaumna (organization): Kommepuyeckas unm gobpoBonbHas opraHusauma nub6o nNuLo, KoTo-
poe NpuHMMaeT Ha ce6a OTBETCTBEHHOCTb 3a MEHEAXXMEHT BCero cobblTUA UM ero YacTu, NocTaBkyM B paMkax
cob6bITMA, a Takxe 3a ero ycrtoiiunsoe passutue.

2.10 ocHoBHaAa yenb (primary purpose): OcHOBHas (PYHKLMNA opraHusaLmnu.

2.11 npouepypa (procedure): OnpeaeneHHblil cNOCO6 OCyW eCTBNEHUA AeSATENbHOCTU UK npouecca.

MpumeyaHune — lMpoueaypa MOXeT GbITb JOKYMEHTUPOBAHA B MMCbMEHHOW N WHOW hopme.

2.12 npuyacTHasa ctopoHa (stakeholder): ®un3nyeckoe NuLO AN rpynna nuy. yyacTeytou,asa B BbINon-
HEHUN COBBLITUA UK 3aTPOHYyTas UM NM6GO feATeNbHOCTbLIO, OTHOCALWelica K CO6bITUIo.

2.13 noctaBwuk (supplier): OpraHusaumns, nocrtasnawwWwas ToBapbl, YCAYrM WAM TexHu4yeckne cpep-
cTBa.

2.14 uenb noctaBok (supply chain): CeTb nocTaBWKOB, Bk YawWas cybnoagpagunkos.

2.15 ycTtoilumBocTb (sustainability): CTeneHb ycTOWUYMBOrO pa3BUTUSA B OTHOLIEHUWU OpraHum3auumn unm
cobbITHA.

MpumeyaHue — VHbIMU CoBamu, 3TO YPOBEHb YCMELIHOCTU B peann3auuy npogo/mxuTensHoro, céanaHcupo-
BaHHOr0 MOAX0Aa K 3KOHOMUYECKOV AeATeNbHOCTH, a Takke akosornyeckas OTBETCTBEHHOCTb U coLMasbHbIli nporpecc.

2.16 ycToliunBoe pasBuTuo (sustainable development): MpoaonxuTenbHblli, c6anaHcMpoOBaHHbIN
noaxon K 9KOHOMMUYECKOW AeATeNbHOCTU, a Takke 3Ko/normyeckas oTBETCTBEHHOCTb U colManbHbIii nporpecc

[BS 8900:2006].
2.17 ueHHocTu (values): MpuHUMNbI, KOTOPble ONPeAeNnsitoT NoOBeAEeHNe KOMNaHuN.

3 Tpe6oBaHWs K CUCTEME MEHEJXKMEHTA YCTONUYNBOTO pasBuTus
MPUMEHUTENBHO K COGLITUAM

3.1 O6uwune TpeboBaHuA

OpraHun3aumna fosxHa onpefennTtb, JOKYMeHTanbHoO ohopMUThL, peann3osaTb, NOAAEPXNBaTb U COBEP-
weHcTBOBaTb CM YP B cooTBeTCTBUM C TpeboBaHuAMuK (Nn. 3.2— 3.9) HacTosWero cTaHaapTa, a Takxe onpe-
[ennTb cnoco6bl BbINOMTHEHNS 3TUX Tpe6oBaHUA.

2
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3.2 O6nacTtb f,eiCTBUA CUCTEMbl MEHEAXMEHTA YCTONUYMNBOTO Pa3BUTUA NPUMEHUTENbHO
K COBbITUAM

OpraHu3aumns foNXHa AOKYMEeHTaNbHO 0opOopMUTbL pamMku cBoeli CM YP B OTHOWEHUN OonpefenieHHbIX
BUAOB AE€ATENbHOCTU U (DYHKLWIA, CBA3AHHbIX C COBLITUAMMN.

3.3 OnpepeneHHo LENN U LLEHHOCTEN

OpraHu3auns Jo/kHa onpefenuTb MPUHLKNbLI CBOET0 YCTOWYMBOTO pasBuTua. OpraHusauns [O/KHA
onpeAennTb U fOKYMeHTaNlbHO OPOPMUTb OCHOBHYIO Lie/lb U LLEHHOCTW B OTHOLWEHUN OCYLLeCTBASIEMbIX €10
BUAOB AeATE/IbHOCTU, NOCTaBNAEMbIX TOBAPOB U NMpejocTaBAAeMblX YCYr, KOTOPble HENOCPe/CTBEHHO Kaca-
I0TCA COBbITUA. LIEHHOCTU JO/KHbBI OCHOBbIBATLCS Ha NMPUHLMNAX YCTONYMBOTO pa3BUTUSi OpraHu3aumum.

Llenb W yeHHOCTN opraHusayun obecneynBaloT OCHOBY ee MOMMUTUK, Lenein n 3agad, onpefeneHHbix B
pamkax CM YP opraHusauun.

3.4 MonutnkKka yctTolluMBOro pasButus

OpraHu3auns [Jo/xHa onpeaenuTb CBOK NOAUTUKY, MPUMEHSeMyl0o B npefenax 3afaHHoi ob6nacTu
felictenAa, Kotopas 6yfgeT onucbiBaTb 06A3aTenbCTBa OpraHM3auum B OTHOWEHUW peanusauunm NPUHLKUNOB
YyCTOMNUYMBOTO pasBuTUSA, a TakkKe [0/KHA CNOoCO6CTBOBATbL MPOABMXEHUID 3TUX MPUHLUNOB B pamMKax BUAOB
feAaTenbHOCTU, TOBAPOB U YCAYr, KOTOPble HEMOCPEACTBEHHO OTHOCATCA K CO6bITUIO. MMoNNTUKa AONXHA ObITh
yTBEpPXAeHa BbICWWM PYKOBOACTBOM OpraHun3auum.

MonnTuka fonKHa BKAKYATh:

a) 06583aTenbCTBO Nepes PyKoOBOACTBOM B 06/1aCTU YCTONUYMBOIO pas3BuTUS COObITUI;

b) ornaweHue uenn/MnUCCUN N LEHHOCTEN;

c) 0653aT€NbCTBO O BbINOJIHEHUW MPUMEHNMbIX MPAaBOBbLIX W WHbIX Tpe6OBaHU, KOTOpble MPUHUMaeT
opraHusauyus.

d) 06583aTenbCTBO 06 OCYLW,eCTBAEHUN NOCTOSAHHbBIX YNYYLIEHWA;

e) uHdopmMaLumio 0 BaXHbIX 3agavyax, kacallnxcs yCTOWYMBOro pasButus opraHusauyum (cm. n. 3.5.1).

Monntuka ponxHa obecneynBaTb OCHOBY 19 BCeX BWAOB AeATeNbHOCTU, TOBAPOB U yCAYyr B pamkax
co6bITUA, & TakKe yunTbiBaTh;

1) opraHu3auny U3 Lenu NocTaBok (NOCTaBLWUKOB TOBAPOB U YCYr):

2) XU3HEHHbIW LUK COBbITUS, HaUYMHaA C pa3paboTKM KOHLEeNUUN 1 N1aHMpoOBaHUA N 3akaHYnBas pea-
nusauneii. oOKOH4YaTe/IbHOW OLEeHKO 1 NPOBEePKOA.

Monntuka gonxHa 6bITb AOBeeHA [0 CBEEHNS COOTBETCTBYIOLWMNX NPUYACTHLIX CTOPOH, B TOM 4ucne;

i) Tex. kTo paboTaeT Ha opraHu3auuio NN OT ee NMEHMU;

ii) cooTBeTCTBYHWOLWNX NOCTABWUKOB 1 Cy6NnoApPSAYNKOB.

3.5 MnaHupoBaHune
3.5.1 NpeHTudmnkauma n oueHmBaHune 3agad (npobnem)

B pamkax geictBusa npuHaToii CM YP opraHusauus gonxHa BHeApPUTb, peann3oBaTb W NOgLepPXMBaTb
npoueaypy no naeHTUGMKaLuM 1 oLLeHNBaHNI0 3HAaYeHUst 3agay (NMpo6aem) B o6acT yCTOMUMBOTO pasBnUTus
(BK/IIOUAA PUCKM U BO3MOXHOCTM), CBSAAI3AHHbLIX C BUAAMW AEATE/IbHOCTU, TOBApamMu 1 yciyramu, Bkawuyas Te.
KOTOpble 3aTparnBalT y4acTHUKOB Lenu nocTaBok.

KpuTepuun oueHnBaHUs 3Ha4YeHUs Npo6aemM BKAOYAT yyeT 06paTHON CBA3M C NPUYACTHBIMW CTOpPOHAa-
MU. KOTOpas MpefycMaTpuBaeT BbiiBJIEHUE HOBbIX BO3HMKAWWMUX 3a4ay4 (Npo6iem). PesynbTatel peanusauuu
npoueaypbl 4OMXKHbI (PUKCUPOBATLCA, aKTyanM3MpoBaTbCs M nepejaBaTbCs 4/ U3YUEHUs COOTBETCTBYIOLL UM
NMPUYaCTHbBIM CTOPOHAaM.

3.5.2 MpaBoBble N UHbie Tpeb6oBaHUA

OpraHn3aumna fo/KHa YCTaHOBUTbL U NOALEPXMBaTb NpoueAypy naeHTudnkaumum npMHATLIX €0 npaBo-
BblX U MHbIX Tpe6oBaHWUii, KOTOpble MPUMEHUMbI K yCOBepLIEeHCTBOBAaHHOW CM YP gesiTenbHOCTW, TOBApOB UK
ycnyr, n o6ecneuynTb AOCTYN K 3TUM TpeboBaHNAM.

OpraHun3aumna gonxHa obecneuyntb, YTOObI COOTBETCTBYOLLNE NPAaBOBbIe U UHble TpeboBaHWA, KoTopble
OHa o6sA3anachb BbINOMNHATH, yYUTbiBaNCh Npu pa3paboTke, BHEAPEHUN U NOALEPXKAHUN €e CUCTEMbl MeHe[-
XMeHTa.

3.5.3 VaeHTudnKayns v NnpuBAeYEeHNe NPUYACTHBIX CTOPOH

OpraHusauusa fofiXHa YyCTaHOBUTb, peanu3oBaTb W NOAAEPXMBATL Npouesypy no uAeHTUdUKauuu u
NPUBNEUYEHUIO NPUYACTHBIX CTOPOH K PELUEHUID BbISBMIEHHbIX M BO3HUKAKOLWMX 3afay, KAacalLWmnXca COBbITHIA.
OpraHusauus Takke A0/KHA BECTH yyeT pe3ynbTaToB NpoBejeHus aToii npoueaypbl.
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Ecnun 3To NpMMEHUMO, naeHTUd nKaLmua NpuyacTHbIX CTOPOH AO/KHA OXBaTblBaThb:

a) KNWEeHTOB B pamkax cobbiTus;

b) anemMeHTbl Lenu noctaBok (OpraHN3aTopoB, MecTO NpoBefeHnsa cobbITUA, NOCTaBLWWUKOB, MOAPSAAUMN-
KOB U T. A4.):

Cc) nepcoHan;

d) nokynarteneii, nocetTutenei n/mMnam yyacTHUKOB CO6bITUS;

e) napTHepoOB M CNOHCOPOB;

f) 3aMHTepecoBaHHble opraHusalum u3 oTpacnu (Hanpumep, Topropble/oTpacseBblie opraHusayumn);

) MecTHOe coob6uiecTBO (B TOM yucie coceAcTBYWOLUIME KOMNAHUN U TPAHCNOPTHbIE Y3/bl, €CN NpU-
MEHUMO);

h) opraHbl Bnactu (Hanpumep, MecTHoe ynpaB/ieHue):

i) aBapuiiHble cnyx6bl:

i) cnyx6bl 6e3onacHoCTU:

k) cooTBeTcTBYylOUWNE HENPaBUTEeIbCTBEHHbIE OpraHM3auunn (Hanpumep, rpynnbl NO 3alWuTe OKPyXato-
e cpeabl).

OpraHnsauuns B 06a3aTesIbHOM Mopsfke AO/MKHA UAEHTUMULMPOBATL NPUYACTHbIE CTOPOHbI, KOTOPbIE
MMeloT YyCTaHOB/IEHHOE 3aKOHOM NpaBO Ha NONy4YeHWe KOHCYynbTauuii.

3.5.4 Llenu, 3afgayn n nnaHsol

OpraHnsaumsa [o/kHa YCTaHOBUTb, peanu3oBaTb U nogfepxuBaTb [AOKYyMeHTasbHO OMOPMEHHble
uenu v 3agayn ANS KaxAoih cooTBeTCcTBYOWEN CAYXObl U YPOBHSA OpraHn3aynmn Ha OCHOBE.

a) uenu/muccun. ornaweHHon opraHusaume:

b) NMAaHOB W NOMIMTUK OpraHu3aynn B OTHOLWEHUMN YCTONYMBOTO Pa3BUTUS;

C) BaXHbIX 3ajay, kacalwLlnXcsa yCTONYMBOro pa3sBnTua opraHnsaumm (Bkatoyvas o6paTHyto cBA3b C Npu-
YacTHbIMW CTOPOHaMu U N bble 3ajaun, KacamwWwmecs Lenyu nocTaBok);

d) yyeTa MOHUTOpPWUHIa U N3MEPEHUS;

e) NpaBOBbIX U NUHbIX TPe6OBaHMIA:

f) TexHonormuyeckux BO3IMOXHOCTEIA;

0) (hUHAHCOBbLIX, 3KCNyaTalLWOHHbIX U 6U3Hec-Tpe6OBaHWIA;

h) noTeHunana npexHel cucTemsl;

i) paccMoTpeHUa anbTepHaTUBHbIX BapWaHTOB [/ YyCOBeplEeHCTBOBaHHOW CM YP pans Toro, 4to6bl
HaWTW Hamnydwee M3 BO3MOXHbIX PeLlEeHUN;

j) Hauny4ylwero n3 npakTM4Yeckn oCyL ecTBUMbIX CNOCO60B yCOBEPLIEHCTBOBAHUA UCXOAS U3 BPEMEHHbIX
pamMok peanu3auun LLesn n BO3MOXHOCTEN opraHnsaLumnu.

OpraHun3auma AoskHa onpeaenuTb N NoAAepXMBaTb NaaH/nnaHbl No JOoCTUXEHWO Leneli n 3agay. OHu
[O/KHbBI BKAOYATh:

|) onpepeneHne OoTBETCTBEHHOCTU 3a AOCTUXKEHME Leneli N BbINOJIHEHME 3ajay No Kaxol cooTBeT-
cTByloLWen cnyx6e n ypoBHIO opraHm3auum;

2) cpepfcTBa U BpeMeHHble paMku AN AOCTUXEHUA Leneil 1 BbINONHEHNA 3ajad.

3.5.5 fleficTBUS Npu U3MEHEHNN BNAOB AeATENbHOCTU, TOBAPOB WU YCAYT

Ecnu BuAabl AeAaTenbHOCTW, ToBapbl Uan ycnyrn nu6o onepauuoHHbie YCNoBUA npeTepneBalT Kakue-
nnM60 n3meHeHns, To npobnemsl, Lenun, 3agadn n naaH/naaHbl JOMKHb 6biTb NEPECMOTPEHbI N COOTBETCTBYI0-
WMM 06pa3omM CKOPpPEeKTUPOBAHbI A5 MOMYYEHUS HAWYUYLero KOMNJEKCHOTo peleHns.

3.6 OueHka a(p PeKTMBHOCTM UCXOAA U3 NPUHLMNOB YCTONYNBOTO pasBmuTus

OpraHusaumna gomkHa onpeAennTb CBON NOAXOA K OLEHKe TeKywWwmnX 1 3anaHMpoBaHHbIX nokasatenei
3 heKTUBHOCTU NCXOAA U3 MPUHSATLIX NPUHLUNOB YCTOWYNBOTO pa3suTtums (cm. n. 3.9).

3.7 Peanusauunna

3.7.1 O6waa nadopmaunsa

OpraHn3auuns Ao/XHA onpefennTb, BHEAPUTb, NOAAEPXKUBATH U NMPU HEOBGXOAUMOCTU U3MEHATH CBOU
npouepypsl no peanusaunn CM YP nyTtem:

a) pa3paboTky COOTBETCTBYHOLWMNX poneil n o6Aa3aHHOCTE:

b) NnpoBeAeHNs Heo6xo[MMOro o6yyeHus n obecneyeHns pecypcamu;

C) HasHa4YeHWss HEOOGXOANMbIX CPEACTB ONepaLuoOHHOro KOHTPONSA;

d) HanaxuBaHus 3 dekTMBHOro o6MeHa UHopmaLuned c NpUYaCTHLIMU CTOPOHAMMN;
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e) 3 heKTUBHOTO ynpaBaeHns LEeNb NOCTaBOK U
0 BefeHua Heo6Xo4UMOW AOKYMEHTaLUN.

3.7.2 Ponu n o6a3aHHOCTH

OpraHu3aumns AoXHa onpefennTb U OKYMEHTAIbHO O OPMUTL OTBETCTBEHHOCTb A1 BCEX COGbLITHIA,
CBfiI3aHHbIX C AesATeNbHOCTbIO, TOBApaMu 1 ycnyramMu B pamkax 3afaHHoil o6nactu geicTeus.

Bbicwee pyKOBOACTBO OpraHusaunm B pamkax 3afjaHHoOW obnactn AeACTBUA [O/KHO MPUHATL Ha cebs
06U Y0 OTBETCTBEHHOCTb 3a peanusaunio CM YP 1 J0/KHO Ha3Ha4YnTb KOMNETEHTHOro npeacrtaButensa/npes-
cTaBuTeneil pykoBoAcTBa, KoTopble 6yAyT HajeNeHbl NOTHOMOYUAMMU U HECTU OTBETCTBEHHOCTb 3a:

a) ycTaHoBneHue, peannsauynto n nogaepxky CM YP B COOTBETCTBUM C HACTOALWMUM CTaHAapToOM;

b) npeacTaBneHMe OTYETHOCTU BbiCWIEMY PYKOBOACTBY 06 achhekTuBHOCTU (PYyHKUMOHUPOBaHNA CM YP.
a Takxe cocTaB/leHWe peKoMeHAauui no ynyyleHuo.

3.7.3 OnepaunoHHbIi KOHTPONb

OpraHu3auus 4onxHa yCTaHOBUTb, peann3oBaTbh U NOA4epXMUBaTh ONepayuoHHbie npouesypbl 4N BU-
[0B AeATENIbHOCTU, KOTOPble MMEIT NEPBOCTENEHHYI0 BaXHOCTb Anss CM YP. u oTCyTCTBME KOTOPbIX MOXET
NMPWBECTM K OTK/IOHEHUIO OT LLEHHOCTEN, NONMTUKKN, Lefeii n 3agay opraHusauun. Takue npouesypbl 4O/DKHbBI
BK/OYATb YpesBblualiHbie cUTyaunn, a Takke NocTaBLLNKOB.

3.7.4 Pecypcbl

OpraHn3auna foNxHa npefocTaBuTb pecypcbl, HEO6XoaMMblI AN peanu3aunm n koHtpona CM YP. K
HUM OTHOCATCA MepcoHasn, npodeccuoHasbHble 3HaHUA, obyyeHne, MHPacTPyKTypa, TEXHONOTUN N hUHAH-
cbl. Tpe6oBaHMA K pecypcamM [JO/KHbl OLEHNBATbLCA C TOYKN 3pPEHUA:

a) xapakTepa n macwTtaba 4esATeNbHOCTH;

b) MPOMCXOXAEHUA U CPOKA UCMNONb30BaHNS;

c) 3aTpart/Bbiroa;

d) bmHaHCOBOro nnaHnpoBaHna (Hanpumep, LEHEeXHbIX CpeacTB).

3.7.5 MpodeccnoHanbHble 3HaHNA N 0By4yeHune

OpraHu3aumna gomkHa obecneynTb, 4TOObl COOTBETCTBYOWME PAOOTHUKN NPOXOAUAN OBYYEHNE UMN UH-
CTpyKTax no Tpe6oBaHUAM B npakTuyeckoit 061acTn B COOTBETCTBUU C UX ponbio B CM YP.

Mporpammbl 06y4YeHUS U COBEPLWEHCTBOBAHUA AO/DKHbI MEPUOAMYECKM NnepecmaTpuBaTtbCca M OBGHOB-
NATLCS B LeNsX pa3BUTUA Heo6XoAUMbIX NPpodeccnoHanbHbiX 3HAHWUIA.

3.7.6 YnpaBsieHne uenbio NocTaBoOkK

MpumeuyaHne — PyKoBOACTBO M0 YyCTONUYNBOMY CHaBGXEHUIO NPEACTaBNEHO B NMPUIOXeHUU B.

OpraHu3auuns foskHa onpeAenunTb COOTBETCTBUE Lenell, 3ajay v NAaHOB KOHKPETHbIM NocTaBLiMKam U
BK/IOUYNTb HEOOXOAUMYO UH(OPMALMIO B TEHAEPHY UK APYTY0 JOKYMEHTaLuuo, TEM caMblM NpejocTaBuBs
nocTaBLMKaM BO3MOXHOCTb NPOAEMOHCTPUPOBATL X CNOCOGHOCTb NOAAEPXUBATL NOCTABMEHHbIE LEenu.

OpraHu3auuns A0XHA NPOBOANTbL OLEHKY TEHAEPHbIX 3aABOK MCXOAS U3 UX COOTBETCTBUS UM CNOCO6-
HOCTM NOAAEPXMBATbL NOCTAB/IEHHbIE LLeNN U 3ajaun, a TakKe 3KOHOMWYHOCTU W KayecTBa.

Tpe6oBaHUs K YCTOWYMBOMY pas3BMUTUIO, KOTOPbLIM OTBeYaloT 3asaBku nobegutenei TeHAEpPOB, AOMKHbI
6biTb OTPaXeHbl B YC/IOBUSIX A4OTOBOPOB, 3aK/IOUYEHHbIX C NocTaBwukaMmu. MNpu 3ToM AOrOBOPbI HOJSKHbLI CO-
AepxaTb MHOpMaLM, AOCTATOUHY AN BbiSBAEHNUS (DakTOB HECOOTBETCTBUSA, @ Takke ANs nocneaywouei
peBu3nn ach pekTUBHOCTU paboThl.

3.7.7 O6MeH nHpopmaymei

MpuMeHNTENbHO K 3agayaM ycToiiumBoro passutua n CM opraHunsaums AoxHa ycTaHOBUTbL U nogaep-
XuBaTb npoueaypbl ANS;

a) BHyTpeHHero o6meHa MHGoOpMaLumneid Mexay pasHbIMU YPOBHSAMMU U CNyX6aMu opraHusaumnm:

b) o6bMeHa MHopmaLumneii ¢ COOTBETCTBYOLWMNMN NocTaBWwnkaMu n nogpagunkamu v

C) NoJlyyeHus, AOKYMEeHTaNbHOro opopMaeHNsa N pearmpoBaHUsa Ha COOTBETCTBYHOLLY MHpOpMaLmio,
nocTynawLyo oT BHEWHUX NPUYACTHbIX CTOPOH.

OpraHu3auns COBMECTHO C NPUYACTHbLIMW CTOPOHaMK JOMXKHa onpeAennTb Hanbonee adekTuBHbIE
cnocob6bl 06MeHa MHopmaymnein, a Takke NPUHATb BO BHUMaHWE MHTEpechbl pas3/IMyHbIX Tpynn NpUYacTHbIX
CTOPOH.

O6MeH nHopmauneid 4oMKeH BKAOYaTb, Korga aTo Heo6xoAMMO, cneaylollee:

1) nnaHbl B OTHOLWEHUMN COBLITWUIA;
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2) yCcOBepLEeHCTBOBAHHYI0 CUCTEMY MeHeXMeHTa YCTONUYNBOCTH;

3) npob6nemsbl, Lenu un 3agauu;

4) pyKoBOACTBO W NepeaoBOii ONbIT AOCTUXKEHNSA Leneli n BbINONHEHNA 3a4ady U T. 4.;
5) faHHble 0 NPUMEHUMOCTMN K OpraHu3aynam (poam n o6a3aHHoOCTH);

6) OCHOBHble KOHTAKTHble AaHHble U

7) nporpecc B OTHOWEHNN NoKa3aTenei AeaTeNbHOCTU.

3.7.8 BepeHune fOKyMeHTauUUmM n yyet

OpraHusaumsa AOMXHa BecTW AOKYMeHTaLuio U yyeT, a Takke OCYLecTBAATb KOHTPONAb AAaHHOIO Npo-
uecca. Korga 3To Heo6Xx04WMO, opraHu3ayns fosiXHa 06ecneuynTb BHECEHME NOCTaBLiMKAMU AAaHHbIX B ee
LOKyMeHTauuo. lokyMeHTayns BKIOYaeT;

a) LOKYMEeHTbl, B TOM Yucne 3anucu, Tpebyemble COrlacHO JaHHOMY CTaHAapTy;

b) AOKYMEHTbI, B TOM 4uUC/ie 3anucu, onpejesieHHble opraHu3auuneii kak Heo6xoaumble Ans o6ecne-
yeHns 3P PEKTMBHOTO NAAHMPOBAHMUSA, peanns3auun u KOHTPOJS NPOLECCOB, KOTOPbIe OTHOCATCS K BaXHbIM
3ajilayam ycToMunBOro pasBuTus.

3.8 TlpoBepKka v KOppekTupylwmne geincteus

3.8.1 MOHWUTOPWUHTI N N3MepeHne

OpraHusaumsa f0JIKHA YCTAHOBUTL U HA NOCTOSIHHOW OCHOBE NOAAEPXMBATL NpoLefypbl MOHUTOPUHTA U
M3MEpPEHUS KIUYEBbIX XapakTepucTUK ee onepauuini U 4esaTebHOCTH, KOTOPble MOTYT MOB/MUATL HAa OCYL,ecT-
BfieHWe ee MOMNTUKN, BbIMOMIHEHUE 3a4a4 U JOCTUXEHUE Leneii. To JO/DKHO BK/IOYATL 3aN1Cb UHOpMaLUn
LNs oTCcnexXuBaHusa 3 P eKTUBHOCTM NpeanpUHUMAEMbIX feliCTBUIA, COOTBETCTBYIOLLET0 ONepaLMoHHOI0 KOH-
TPO/Ifi. a TakXe COOTBETCTBMSA 3ajauyamM v LefsiM opraHusauuu.

OpraHusaumsa 4oxXHA PUKCMPOBATL pe3y/bTaTbl NPOBEAEHUS KaXA0ro N3 COGbITUI U yYUTbIBATb UX NPU
NAaHUPOBAHUM M YCTPOEHUMN BYAYLNX COBLITUIA, a Takke, eC/i 3TO HEO6X0ANMO, AOBOANTL 3Ty UHOpPMaL U0
0,0 APYTUX CTOPOH.

Ecnu aTo ocylwecTBMMO, NpeaocTaB/isieMoe opraHusauneii 06o0pyoBaHue, KOTOpoe UCNoNb3yeTcs A/s
c6opa AaHHbIX B pamMmkax CM YP. 4ONXHO 6bITb OTKAMGPOBAHO U NOAAEPXKMBATLCSA B UCMPABHOM COCTOSIHUMU,
a 3anucu no JaHHOMY MPOLECCy AO/IKHbI XPaHUTLCA B COOTBETCTBUU C MPOLEAYpPaAMU OpraHu3ayuu.

3.8.2 OueHkKa BbiNOMTHEHMUSA

OpraHu3auna nepuoanMyeckyn oueHWBaeT BbIMOSIHEHWE NPAaBOBbIX W WUHbIX Tpeb6oBaHWIi, KOTOpPble OHa
o6s3anacb BbINOMHATb.

3.8.3 HecooTBeTcTBMA. KoppekTupytluwme n npegynpexagatwume geiicteus

OpraHnsaumsa Ao/HkKHa YCTaHOBUTb U NOALEpPXMBaTb NpoueAypbl, onpefensatol e NOJHOMOUYNSA U 064-
3aTenbcTBa No 06paboTke M paccnefoBaHWUi0O HECOOTBETCTBUI, Mepbl NO CMSAITYEeHUI0 Bo3aelicTBUlA, 06ycnoB-
NeHHbIX HECOOTBETCTBUAMMU, a TakKe Hayasno 1 3aBeplieHne NPoOBeAEeHUS KOPPEeKTMPYOLWMUX N npeaynpexaa-
WNX AelicTBUA.

OTu npoueaypbl AO/MKHbLI onpefensaTs Tpe6oBaHUA K;

a) oXuaaemblM HECOOTBETCTBUAM U PeKOMEeHAyeMblM npeAynpexaanwmnum 4elicTBUAM;

b) KOpPpPEeKTMPYLWMUM feiCTBUAM MO hakTUMYECKUM CayyassM HeCOOTBETCTBUIA;

C) paccnefoBaHWi0 NPUYNH DAKTUYECKUX Cly4aeB HECOOTBETCTBUI U NpefNoXeHU0 pekoMeHaaumnii no
npejoTBpaLLeHNi0 NX MOBTOPHOTO BO3HWKHOBEHMUS.

KoppekTupylouwme mnu npegynpexgawlive geictsua, npegnpuHuMaemMble A8 YCTPaHeHUS NPUYUH
hakTMyecknx n NoTeHuManbHbIX HECOOTBETCTBUI, AOMKHbI 6bITb COPA3MEPHbl C BENUYUHON Npobnemsl.

OpraHusauuna gonxHa obecneynTb BbINONHEHNE U 3addUKCMpoBaTh /l06ble N3SMEHEHUS B OKYMEHTab-
HO othbopMneHHbIX Npoueaypax, KOTOpble BO3HUKAOT B pe3ysibTaTe OCYLW eCTBIEHUA KOPPEKTUPYIOLWUX U Npes-
ynpexaawwmx nelicTeuit.

B cooTBeTCTBYOLWMNX CAyYasx opraHn3aumna 4oxHa obecneynTb yyacTme NocTaBLWUKOB B OLL,eHKe COOT-
BEeTCTBUA U 06paboTke HECOOTBETCTBUIA.

3.8.4 AyauT cuctembl MEHEAXMEHTA

OpraHn3aumna 40XHA yCTAHOBUTb U NOAAEPXUBaTb NaaH/riwaHbl U npoueaypbl NEPUOANYECKNX ayAnTOB
CM YP NpUMeHNTENbHO K COObITUAM ANA TOro, 4TOObI

a) onpepensitob;

1) cooTBeTcTBYeT N CM YP 3annaHWpOBaHHbIM MePONpUATUAM MO 06ecneyeHnio yCToOWUYnBOCTN Me-
He[)XXMeHTa. BKIOYasa TpeboBaHUA HAacToALWEero ctaHjapra;
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2) npaBWNbHO NN peanu3yeTtca n nogaepxmsaetca CM YP opraHusauunu;

3) adheKTUBHbI N1 MONUTUKA, LeNun 1 3ajavyn B OTHOLWEHNN YCTOWYMBOrO pa3BuTMA opraHunsaymu.

b) npepocTaBNATL PYKOBOACTBY MHOpPMaLWio 0 pe3ynbTatax ayguToB.

MnaH npoBeAeHna ayanToB, BKAOYas N0 601 rpaduk, JO/MKEH OCHOBbIBATLCSA HA 3HAYMMOCTM MW BaX-
HOCTW KOHKPETHOW AeATeNbHOCTW U pe3ynbTaTax NpeAblAyLinx ayaguTos.

Mpoueaypa ayavuTa f0/KHa BKKOYaTh;

1) gaHHble 0O NepuoAnYHOCTU, 061aCTU, METOAO0N0TUN U KPUTEPUAaX ayauta:

2) ponu n 06s83aHHOCTU B paMKax ayaunTa;

3) fgoBefeHne pe3ynbTaToB ayAUTOB U peKOMeHAauni BbiCWeMY pyKOBOACTBY.

Bbi6op ayAMTOpOB M NMpoBefeHWe ayAuToB AO/DKHbI ob6ecneynBaTb 06bEKTUBHOCTb U 6ecnpucrTpacT-
HOCTb Npouecca ayauTa.

3.9 AHanu3 co CTOPOHbI PYKOBOACTBA

PykoBOACTBO OpraHm3aLumn JOMXHO perynspHo NpoBOAWUTbL aHaNu3 B COOTBETCTBMM C MaclwTabom u Ya-
CTOTOl cBOero yyacTus B co6blTUAX. OpraHusauma AosKHa corfacoBaTb NpoBefjeHue aHasn3oB PYKOBOA-
CTBOM C XW3HEHHbIM LUKIOM COGbITUS NM6O, B C/lyYae MOCTOAHHOTO y4acTus B KOMNIEKCHbIX COGLITUSAX, NPO-
BOAUTb aHanNn3bl C TaKO NEPUOANYHOCTbLIO, KOTOPAsi MAaKCUMU3NPYEeT BO3MOXHOCTU 0GYYEeHNst OT NpOBefeHNs
pas3nnYHbIX COObITUA.

Llenb npoBeAeHNst aHanmsa - yA0OCTOBEPUTLCA B NOCTOAHHOM COOTBETCTBUU, afileKBaTHOCTW W 3 dek-
TUBHOCTU CUCTEMbI MEHeXMeHTa. AHann3 Co CTOPOHbI PYKOBOACTBA OLEHMBAET BO3MOXHOCTW LNA COBEp-
WEeHCTBOBAHUA N NOTPE6BHOCTbL B U3MEHEHUAX B CUCTEME MEeHeXMeHTa, a Takke B NONUTUKE YCTOWYMBOTO
pasBuTuA, Lensax u 3agayax. MNpy NpoOBEAEHUN aHANN3A YYNTbIBAETCS CNeayLLee;

a) pe3ynbTaTbl MOHUTOPUHIA W U3MEPEHUI, OLLEHKN COOTBETCTBUS M HABGNA4EHNS B Npolecce ayanTa;

b) o6MeH MHopmMaLmneil C NPUYACTHBIMYU CTOPOHAMMW U U3MEHEHUS B OXUAAHUSAX NPUYACTHBLIX CTOPOH;

C) cTeneHb AOCTUXEHUS Leneil 1 BbINONHEHNs 3ajay;

d) cocTosiHMe KOpPEKTUPYLWNX 1 Npegynpexaanwux 4eicTeunii;

e) pekoMeHAauuu No ynyyleHuo;

0 BbINONMHEHUE pekoMeHAaluuii no npeAbiAYW UM aHanmsam;

[l) Nporpecc B OTHOWEHUN peann3aLnum NPUHLUNOB YCTOWYMBOro pasBuTus.

Ona Toro 4To66l CM YP cooTBeTcTBOBasfa Tpe6GOBaHMAM HACTOALWLEro cTaHjapTa, opraHusayns 4omkHa
NOCTOSHHO ABUTaTbCA BNepef B peanusayuy npuHLUNOB YCTONYMBOro pasBuTus.

MpumevyaHune — lMpoABuXeHNe B peann3ayumn NPpUHLMNOB YCTOWYMBOIO PasBUTUS MOXHO OLEHWUTb, N3MepuB
ero nonoxeHne Ha martpuue 3penoctu (cm. n. A.3.9).

Pe3ynbTaTbl aHaNn30B CO CTOPOHbLI PYKOBOACTBA AO/IKHbI BK/OYATb PELIEeHNA U 4eACTBUSA, CBA3AHHbIE C
BO3MOXHbIMU U3MEHEHWUSIMU B NOIMTUKE YCTOWUYMBOTO Pa3BUTUS, LeNsax, 3afavax u gpyrux anemeHtax CM YP.
KOoTopble cornacyrTcs ¢ 0693aTeNlbCTBOM O NOCTOSHHOM YNYULIEHUN.
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MpunoxeHne A
(cnpaBouyHoe)

PykoBoACTBO MO MCNONb30BaHUIO HacToALWEero ctaHgapTa

A.O BBegeHune

MonoxeHna 6pUTaAHCKNX CTaHAapTOB M3naralTca TakuM 06pa3oM, YTOObl NPOBEpPKa BbINONHEHNS YCTaHOBIEHHbIX
B HMX TpeboBaHWii Morna NpPoBOAUTLCS NEepBO CTOPOHON (opraHu3auueii), BTOPOIi CTOPOHOW (MPMYacTHbIMU CTOPOHaMM)
UK HE3aBUCUMOW TpeTbeil CTOPOHOW (HanpruMep, opraHoMm cepTudukaLum).

OpraHu3auuu, pa6oTatoLyme B Lenu nocTaBok, MOryT NpeTeHA0BaTb Ha COOTBETCTBME, €CNIN UX yHacTne B COObITUM
0oTBeYaeT COOTBETCTBYIOLWMUM Tpe60oBaHUAM HACTOSILLLEro cTaHaapTa.

OpraHusaumn MoryT npeTeHAoBaTb Ha COOTBETCTBME TO/IbKO TeM BUAAM AeATeNbHOCTU, 3a KOTOPble OHW OTBeYalT
1 KOTOPble OTHOCATCA K 061aCTM MPUMEHEHNA UX CUCTEMbI MEHEKMEHTA.

Tonbko opraHu3auuu, KoTopble HecyT 06LLyl0 OTBETCTBEHHOCTb 3a COObITUE, MOTYT NpeTeHAoBaTb Ha MEHeKMEHT
Co6bITUA COrNacHo HacTosALeMy cTaHgapTy.

3asBKM Ha NPU3HaHWe COOTBETCTBUA MOTYT UMeTb crieayiouLyto hopmy:

- ANA OTAENbHOro cobbITUA: «CucTeMa ynpaBfeHus, kotopas 6bina UCNonb30BaHa 419 NNaHUPOBaHNA 1 opraHu3a-
uun [ykasatb HaMMeHoBaHue cobbITUS] COOTBETCTBYET HACTOALLEMY CTaHAapTy»;

- 0N opraHusaunii: «[Ykasatb HasBaHue nocTaBsLlinka/opraHusauun] npumeHsier CM YP. koTopasi COOTBETCTBYET
HacToslemy cTaHgapTy»;

- ANA NnaHupoBaHua cobbiTua: «lMpoekT/nnaH [ykasaTb HavMeHOBaHWe COO6bITUA] COOTBETCTBYET HacTosAleMy
cTaHfapTy»; Npu 3TOM Takasa 3asBka o3HadvaeT, 4To CM YP cooTBeTCTBYeT NofoxeHusam nognyHkros 3.1-3.6. 3.7.1-3.7.6,
3.8.1 1 3.8.2.

A.1 O6nacTb NnpumMeHeHus

NanbHeiillee pykoBOACTBO HE NPeAyCMOTPEHO.
A.2 TepMuHbl 1 onpeaeneHna

[NanbHeiillee pykoBOACTBO HE NPeAyCMOTPEHO.

A.3 Tpe6oBaHua K cUCTEME MEHe)XXMeHTa COGbITUI B LeNsiXx yCTOWYMBOro pasButus

A.3.1 O6wue TpeboBaHua

[anbHeiilee pykoBoACTBO He NpeAyCMOTPEHO.

A.3.2 O6nacTb f,elicTBUA CUCTEMbl MeHeXMeHTa COObITUI B LLeNsaxX YCTONYMBOro pasBuTuma
[anbHeiilee pykoBoACTBO He NpeAyCMOTPEHO.

A.3.3 OnpegeneHvie Uenu n LeHHocTel

MPUHLMNBI YCTOWYMBOTO Pa3BUTUSA OpraHn3aLlnm A0KHbI BKIKOYATb OTBETCTBEHHOE PYKOBOACTBO, BOB/IEYEHHOCTb,
LLeIOCTHOCTb M MPO3PAYHOCTb.
B Ta6nuue A.1 npuBefeHbl HEKOTOPbIE NO/e3HbIe BOMPOCH! 47151 ONpefeNieHNsi MPUHLMAMOB YCTOWYMBOrO PasBuTus.

Ta6nunuya Al — Mpumepbl NPUHLMNOB

MpuHUMNbI Bonpocsbl

BOB/1IEYEHHOCTb + Kak Bbl OnpefesnsieTe Tex. KTO [IOXET BIMATL HA BalUW PELLEHUS U AeiicTBUA 60
caMm HaxXoAWTCs MO UX BAUSHUEM (NMpUYacTHas CTOPOHA)?
» Kak npnuyacTHble CTOPOHbI MH(IOPMUPYIOT O CBOMX MHEHMWSIX, B TOM YUC/IE HA Mo-
CTOsIHHOIA OcHoBE?
+ Kakum 06pasom Bbl MOMOraeTe npM4YacTHbIM CTOPOHAM B MOHUMAaHUMW MPUUKH Npu-
HSITWS OpraHW3auvei Tex UAU UHbIX PELIEeHUI U 3HAUEHUS TeX UNU UHbIX AeNCcTBUA?
+ Kakum 06pasom Bbl y40CTOBEPSIETECH B TOM. YTO HUKAKWUE TPYMMbl MU OTAE/bHbIE
LA He UTHOPUPYHOTCA M He HaxoAATCA B HEBELEHWM OTHOCUTESIbHO MOMOXEHWs
nen?
» CyuiecTBytOT 1 ApYrue MHTepechl, NOMUMO UHTEPECOB BaliMX 6aAMXKaiLInX npu-
YACTHBLIX CTOPOH, KOTOPbIE HEOBXOAMMO MPUHUMATL BO BHUMAHNE?



FOCT P 54598.2—2013

OkKoHuaHve Tabnuubl A. 1

MpuHyMnbl Bonpocsbl

LlenocTtHoCTb ¢ Kak obecneunBaeTcs Lie/I0CTHOCTb BalLUX OTHOLEHUI C APYTMMU CTOpOHamMn?
» Kak noouypsieTca v passnBaeTcs pasHoobpasnie OTHOLIEHUR?
¢ Kak ybeauTtbCs, 4TO Bbl M3bexanu B3ATOYHMYECTBA, 3n10ynoTpebnenuid, nputec-
HEHUI 1 koppynuun?
* Kakum o06pasom Bbl AeMOHCTpupyeTe 6ecnpucTpacTHOCTb BallMX pelleHuid n
[elCTBUiA, a Takke WX COOTBETCTBME OnpefefieHHbIM npasaM, NpaBoBbIM 06s3a-
TenbcTBaMm U npasunam?

OTBEeTCTBEHHOE PYKOBOACTBO * Kak 3TOT acnekT BMAET Ha Ka4ecTBO AeATeNIbHOCTU opraHnsayumn?
« MpuBOAAT NN OpraHn3aunoHHble pelleHns K HeobpaTVMbIM 3KOMOTUYECKUM
(B TOM yncne Ans 6UONOTNYECKOro pasHoobpasns) NN CounanbHbIM U3MEHEHUAM
nnun yuwep6y? Ecnn ga, nposognnach v oueHka anbTepHaTue?
* YunTblBAE€TCA U KOHTPONIMPYETCA /1N UCNO/Ib30BaHne PecypcoB 1 ero nocnemyo-
ujee BMSAHME B /1I060M BUAE AEATENBHOCTN?
» Kak ocyuiectsnsieTcs passutue, 06MeH, NpUMeHeHWe ¥ npusHaHne HasblkoB CM
YP?

Mpo3payHocTb » Kak o6ecneunBaeTcs JOCTYNHOCTb 3HAUMMOIi 1 JOCTOBEPHOW MHIDOPMALIMHK C TOY-
K1 3peHus yao6CTBa ee UCMO0Jb30BaHusl, HU3KOM CTOMMOCTM 1 COMOCTaBUMOCTU?
+ Kak ocylyecTBnsieTcs pacCMOTpeHue U pearmpoBaHve Ha pasyMHble BbiCKa3blBa-
HUSI UV 3aNPOCHI O MOJTyYEHUM LOMOSHUTENLHOW UHGOPMaLun?
» Kaknm o6pa3omM ocylecTBAsSieTCA y4eT, ynpaBneHne n 06MeH MHdopmalmei o
BaXHbIX MHTEpecax, BO34ENCTBUAX UMW BbIrO4axX?
» Kak onpegenstoTrcs nuua, NpuHuMalowme pelenns? Kak yunTbiBaloTCs U C006-
LAIOTCS NMPUHATLIE PELUEHNs], & TaKKe KOMY OHU CO06LaoTcs?

OnpejeneHve Lenn 1 LLeHHOCTeR [OMKHO CNYXWUTb OCHOBOW ANA OpraHv3auuyn fesTeNbHOCTU B paMKax CUCTEMbI
yCTON4YMBOro pasBUTUSA U CNOCOGCTBOBATH KOPPEKTVPOBKE OCHOBHOM LiefIn COrNacHo ocyLecTBNASEMOl AesATeNbHOCTW No
o6ecneyeHunio yCToYMBOro pasBnTus, TEM CaMbIM MOBbIWAA NPO3PAYHOCTb YNpaBeHNs.

PyKoBOACTBO OpraHusauun JOMKHO NPOABUraTh LLEEHHOCTW, OTpaxarwlime TUMbl NOBEAEHNS, KOTOPbIMW U3BECTHA
UM xenaet 6bITb M3BECTHA OpraHu3auus.

Mexay NpuHLMNamu, Lenblo U LEHHOCTAMU HE A0/HKHO ObITb HUKAKUX NPOTUBOPEYMii.

A.3.4 MonnuTrka ycToYMBOro pasButums

HekoTopble aneMeHTbl NONUTUKN YCTOWYMBOro pasBUTUS yxxe MOryT NpMCYTCTBOBATbL B UMetoLLelica JOKyMeHTauuu,
Hanpumep Takol, koTopas pa3paboTaHa B Lensax obecneyeHns cooTBeTcTBNA cTaHgapTy BS EN ISO 14001.

OpraHu3auusam, peannsylowum HacTOALWMIA cTaHaapT, cnedyeT npeasiokuTe CBOMM NOCTaBLMKam CoAeincTBoBaTb
nogaepxke CM YP. MMonnTuka MOXeT UMeTb NPakTUYeCcKyto NoNb3y B onpefeneHun Noaxoasaimx Tpe6osaHuii (1. e. TeH-
fAepHbIX cneundukalunii 1 KOHTPaKTHbLIX YC0BUA).

[ina opraHun3aumii, kKoTopble U3y4yaloT NnepeAoBoit ONbIT U NPOBOAAT NepBoOHaYanbHOE pacCMOTPeHue npoekTa Ans
naeHTUdMKaLMn NoTeHyManbHbIX 3aAa4 yCTOWUYMBOro passuTus, oLeHnBarT 3h(MEKTUBHOCTL CBOWX AEACTBUIA NO AaH-
HbIM 3ajavyam 1 apEeKTUBHOCTbL MO peanusaunn MPUHLKUNOB YCTOWUNBOro passuTus, byaeT npowe onpeaenuTb CBOK
NOMNTUKY YCTORYMBOrO PasBnUTUS W BbINOSTHUTL Apyrne TpebosaHus cTaHaapTa.

0653aTeNnbLCTBO Nepej PyKOBOACTBOM B 0611aCTU MeHefkMeHTa YP B OTHOLWEHUN K COBbITUAM [JO/KHO COOTBET-
CTBOBaTb pasmepy 1 NOTeHUMaNbHOMY BAUAHUIO OpraHn3aLnn. PyKoBoACTBO MOXET NpefycMaTpuBaTh BHeAPeHNE HOBbIX
npakTMYecknx MeTofoB B 06NacTy yCTOWYMBOIO PasBuTUA WAWN NPOABUXEHUE CUCTEMbI YCTONUYMBOTO passuTUA nocpes-
CTBOM COOTBETCTBYHOLLEr0 06MeHa MHopmaLuueil.

A.3.5 MnaHupoBaHune

A.3.5.1 VpaeHTudukauma n oueHnBaHue 3agad

B gononHeHne kK 3agavyam yCTOVI‘—IVIBOI'O pas3BuUTUA, KOTOpbIe opraHu3ayna MOXeT KOHTPpOo/IMpoBaTb HeENoCpeACTBEH-
HO. OHa TakKXe A0/DKHa y4uTbiBaTb 3a4aydn, Ha KOTOpble OHa MOXeT B/INATb, HanpumMmep Te. KOTOpble CBA3aHbl C TOBapamu
nycnyramum, ncnonb3yembiMmu 1 npegocrtasnsgemMbiMn opraHM3aume1‘/’1.

MockonbKy opraHusauns MoXeT UMeTb A4eno C UefbiM pagoM 3ajad, el cnepyeTt yCTaHOBUTb KpuUTepun n Meton
onpefeneHns Tex U3 HUX. KOTOPble OHa CYMTAET 3HaYuMbIMU. He cyliecTByeT e4MHOro MeToda onpefeneHms 3HaunmocTu
3agad yCTOVIHVIBOI'O pa3suTuA. TeM He MeHee VICI'IOJ'Ib3yeMbIﬁ MeToA [O/KeH obecneunBatb Ha BbIXoae AOCTOBEpPHbIE
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pesynbTaTbl U NpegycMaTpuBaTh YCTAHOB/IEHWE U MPUMEHEHWE KpUTepUEB OLEHUBAHNS.

B npouecce nonyyeHns nHopmaumu, Kacarwlleica BaxHbIX 3ajay yCTONYMBOro pasBuTus, opraHnsaunsa Ao/mkHa
yunTblBaTb HEOOXOAMMOCTb COXPAHEHNA faHHbIX 4718 CTaTUCTUYECKUX Lenei, a Takke paccMaTpuBatb CMoco6bl ee uc-
nonb30BaHWA AN1A PasBUTUSA U peanunsalmmn ee cCUCTeMbl MEHEAXMEHTA CO6bITUI B LLeNAX YCTOYMBOro pasButus.

A.3.5.2 MpaBoOBble 1 UHble TpebOBaHNSA

OpraHusauuu cnegyet onpegennTb NpaBoBble TPe6oBaHUS, MPUMEHUMbIE K 3a4avaM yCTONYMBOro pasBuTuUsi, C Ko-
TOpbIMU OHa CTasIKNuBaeTCs.

K HUM MOryT OTHOCUTBCS:

a) HauuoHanbHble U MeXAyHapoaHble NpaBoBble TpeboBaHUS:

b) npasoBble TpeboBaHNA pernoHanbHbIX OPraHoB BAACTY:

c) npaBoBble Tpe6oBaHUs, ycTaHaBAMBaEMble OpraHaMn MECTHOTO ynpaBieHus.

MprMepbl ApYrUX NCTOYHUKOB TPeboBaHWi, KOTOpble MOTYT 6bITb MPUHATLI OpraHusalme:

1) cornaweHus ¢ rocyaapCTBEHHbIMU OpraHamu:

2) cornaleHus c 3akasunkamu;

3) HeHOpMaTVBHbIEe ANPEKTUBbI:

4) npuHUMNLI AO6POBONLHOCTU MW CBOAbLI NPaBW;

5) fo6poBObHbIE 06A3aTeNbCTBA 06 3KONOTMYECKO MapKMpoBKe WV ynpaBaeHUn KauecTBOM NpoayKuum:

6) Tpeb6oBaHMsi NPohecCnoHanbHbIX accounaunii;

7) cornaiieHus c rpynnamu o6LwecTBeHHOCTW MW HeNpaBUTeNbCTBEHHbIMU OpraHn3alusmu:

8) nyb6nmuHble 06sA3aTenbCTBa OpraHn3aLn Uam ee opraHnsayun-yupeautens:

9) BHYTpMKOpnopaTuBHbIe/BHYTPUMPMEHHbIE TPEOOBaAHNS.

OnpegeneHne BO3AeiiCTBUS NPaBOBbIX U UHbIX TPe6OBaHUIA Ha 3a4a4n yCTOMYMBOro pasBuTUS opraHn3anum obbiy-
HO ocyllecTB/sieTCA B npouecce naeHTudukaymm aTux TpebosaHunii. Mo 3Toi NpuynHe NCNoNb3oBaHWe OTAEeNbHOW nan
[ONONHNUTENBHON NpoLueaypbl A8 OCYLLECTB/IEHNSA Takoro onpeaesnieHns MoxeT 6bITb HelenecoobpasHbiM.

A.3.5.3 VigeHTudunkayms n npuBaevyeHne NnpuyacTHbIX CTOPOH

MpuBNeYeHne NPUYacTHbIX CTOPOH NPOBOAMUTCA ANSA YNYULIEHUSI TOHUMAHUSA 3KOHOMUYECKUX, COLMabHbIX 1 3KO0-
rMyeckux nocnefCcTBuii AesTeNbHOCTMN B paMkax cobbiTA. K HUIM OTHOCATCS BUAbI [eATe/IbHOCTMN, CBSA3aHHbIE C MOMHbIM
XWU3HEHHBIM LMKIOM COObITUIA, a Takke HenpsiMble BO34eNCTBUSA, HanprMep, CBA3aHHbIe C Lienbio NOCTaBOK.

[anbHelilee pyKoBOACTBO B OTHOLLUEHUWN ONpefeneHns 1 NPUBIEeYEHNS NPUYACTHbIX CTOPOH NpeAcTaB/eHo B CTaH-
fapTe BS 8900.

A.3.5.4 Uenwn, 3agayn v nnaHbl

C npakTM4ecKkoi TOYKM 3peHusi, YCUans, HeobxoauMble AN MEHe[XMEeHTa YCTONYMBOro pasBuTUS, [O/DKHbI GbiTh
CONOCTaBUMbl C XapakTepPOoM ¥ 3HAYMMOCTbIO BbISIB/IEHHbIX 3a4ad.

Lienn Ao/MKHbI 6bITb KOHKPETHBIMU, U3MEPUMbIMU, [OCTUXUMbIMU, PA3yMHbIMU U OFPaHUYEHHbIMY N0 BpeMeHu. MNpun
nocTaHoOBKe Lefeil opraHn3auus Ao/mkKHa yuuTbiBaTb BCe BO3MOXHble MeTOAbl pellerus 3agady. Takke [0/HKHO NPUHK-
MaTbCsA BO BHUMAHMWE NCNO/b30BaHNE HOBbIX W/WN MHHOBALMOHHbIX TEXHONMOTUIA (HanpuMep, KOMNOCTUPOBAHME NULLEBbIX
0TXOZ10B MO MECTY WAN NPUBNEYEHNe NPUYACTHON CTOPOHbI, NCNOb3YIOLL el HOBble CeTeBble MHCTPYMeHTbI). Kpome aTtoro,
crnepfyeT yunTbiBaTb Takue acnekTbl, kak byayliee Ncnofb3oBaHne HOBbIX NOWAA0K'060py40BaHNSA.

OpraHun3auus fonxHa yctaHaBnmBaTb 60nee TpeboBaTesibHble 3a4a4n K UICNOMTHEHWNIO 414 TeX Lenei, B OTHOLIEHUN
KOTOpbIX OHa 06nafaeT 601blUIMMY BO3MOXHOCTAMU BO3AENCTBUSA.

YacTo AN1A NPUHATUA peLleHns CyLlecTBYeT HeCKO/IbKO BapuaHTOB NOAX0A0B, KOTOPble NpeACcTaBAstoT co60i anb-
TepHaTMBHble nnaHbl. OKOHYaTeNbHbI NnaH npeacTaBnseT co6oil NoAxos, KOTOPbIA NPUHMMAaETCA AN OCYLEeCTBEHNS
cobbITUSA.

MHorpa 6biBaeT HEBO3MOXHO JOCTWYb BCEX NOCTaB/IEHHbIX 3a4ay, MO3TOMY MAaH MOXeT npeAcTaBnsATb CO60I on-
TUManbHbIli Habop ueneii/3agay. Hanpumep, 04HO MeCTO NPoOBefeHNs MOXeT 6biTb 60/1ee NOAXOAALNM B CPaBHEHUN C
ApyruMu 6narofapsi Hannuulo cpeacTsB 06CNyXMBaHUA (HanpuMmep, 4OCTYN AN UL C OrpaHUYEeHHO f,eecnocobHOCTLI),
a pyroe MoXxeT UMeTb Nyyllylo TPAHCMOPTHY0 pa3Bs3ky. Takum o6pa3om, pelleHre 0 TOM. Kakoe MecTo NpoBeAeHNs nc-
Nno/ib30BaTb. MOXHO MPUHATL UCXOAA N3 BO3MOXHOCTEN pelleHnss BO3HMKALWNX 3ajay B nocneayowme rogbl.

Ecnu aTo NnpumeHnMo, 3agauun cnefyet uaMepaTb ¢ nomolyblo KM3. Huxe npefctaBnexbl npumeps Kra:

Lenu KNN3

CHM3UTb MCNo/Mb30BaHMe/MoTPe6bHOCTb B aHeprun 3a cuet [oTpebneHve anekTpoaHeprum (kB u), BeIGPOCHI Anokcuaa
MCMNoMb30BaHNS BO306GHOB/SIEMbIX WCTOYHWKOB 3HEpruu. yrnepoaa (TOHH), mocTaBka BO306HOBAsieMOl aHeprum (%)
CkoppekTupoBaTb 06beM BbIGPOCOB AMOKCMAA yrnepoga, W T.4. (415 MHOrMX cObbITUIA opraHm3aumMm MoxeT notpebo-
CBfI3aHHbIX C UCMO/Ib30BAHWEM 3HEPTUU BaTbCs pacyeT aTUX Nokasarenei)

O6ecneunTb 340poBbe, 6Ge3onacHOCTb M KOMGOPT npu- YpoBHU wyma (A4B), yacToTa NpoMCLIeCTBUA U T. 4.
YacTHbIX CTOPOH B X0fie NPOBeAEeHUst COObITUA
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3afaun oTpaxalT MUHUMaNbHbLIN Npuemnemsblii ypoBeHb 3th(PeKTUBHOCTM, KOTOPLI AO/MKEH ObITb yKa3aH A1a Kax-
[l0r0 13 OCHOBHBbIX NoKasaTtesnel ahPEKTUBHOCTU.

CnepyeT oTMETUTbL, 4TO TpeboBaHMe 0 COBGNI0EeHNN OJUHAKOBOTO YPOBHSA 3(MEKTUBHOCTW ANA BCeX Lenei He
npegycmartpusaeTtcs. Benay mHoroo6pasns cobbiTUil CTAaHOBUTCS HEBO3MOXHBLIM NPOBEJEHNE CPaBHUTEIbHOrO aHanmsa
BCEX COObLITUIA.

A.3.6 OueHka atpHEeKTUBHOCTN UCXOAA U3 MPUHLUNOB YCTONUYMBOTO pasBuTna

Mopaxop k oueHke athheKTMBHOCTU NCXOAS U3 MPUHLMMNOB YCTONYMBOrO pa3BUTUS MOXET 6bITb OCHOBaH Ha MaTpuLe
3penocTn M6o rnoxet 6biTb paspaboTaH opraHusaumeii (cm. n. A.3.9).

Martpuua 3penocT MoXeT NOMOYb B ONpejesieHnn KavyecTBa UCNoJb3yeMbIX CUCTEM A8 BbISBNIEHUA 3a4ad W no-
CTaHOBKM Leneii.

A.3.7 Peanusauus

A.3.7.1 O6was nichopmauma

Ecnn 370 NpUMEHUMO, cUCTEMbI MeHeMKMeHTa Co6bITUIA B Liensx yCToM4YMBOro passutusi, paspabotaHHblie An8 of-
HOTO COGbLITUA, MOTYT N3MEHATLCH, afanTMpoBaTbCA U COBEPLIEHCTBOBATLCA A1 MPUMEHEeHUs B APYTUX COObITUAX BO
n36exaHve U3NULWHUX TpyJo3aTpart B Havasie Kaxgoro uukna cobbiTus.

A.3.7.2 Ponn n o653aHHOCTH

[JanbHelillee pykoBOACTBO He NpeAyCMOTPEHO.

A.3.7.3 OnepauuoHHbIi KOHTPONb

[JanbHeiilee pykoBOACTBO He NpefyCMOTPEHO.

A.3.7.4 Pecypcsbl

[JanbHelillee pykoBOACTBO HE NMpPeayCMOTPEHO.

A.3.7.5 TpodeccnoHanbHble 3HaHNA U 0O6yYeHne

O6yuyeHne MOXeT BkNoYaTb Cnefylolne acnekTbl:

a) NOAMTWKY YCTOWYMBOrO pa3BuTus, npoueaypsl 1 TpebosaHuA:

b) 3HauMMble 3aa4n YCTOWUYNBOrO Pa3BUTUS:

C) BOMpPOCHI CO6/104EHNA NPABOBbLIX HOPM;

d) nocnepcTtBMA HecobnAeHNA NOAUTUKA, NpoLeayp U TpeboBaHwii.

A.3.7.6 YnpasneHue Lenbio NocTaBok

[laxe ecnu opraHu3auuv He NPOBOAAT TeHAEPHble Mpoueaypbl, TEM He MeHee, MpW Bbl6GOpPEe MOCTABLLUKOB OHU
[O/DKHBI YYUTbIBATL 3afa4mM YCTORYMBOTO pa3BuTUS.

A.3.7.7 O6MeH nHopmaumneii

[anbHeiilwee pyKkoBOACTBO MO OOMEHY 3KOMOrMYeCKon nHdopmau el MOXHO HaliTu B cTaHgapTe BS I1ISO 14063.

A.3.7.8 BepeHne gokymeHTaLum u yyet

JlokymeHTaumsa cuctemMbl MeHe)KMeHTa, a Takke BOMpOoChl, CBA3aHHbIe C ee NCMNOo/b30BaHNEM B pamMkax CobbITWiA,
UrpatoT BaxHYl0 posib B JeMOHCTPaL MM NPO3payHOCTU U OTBETCTBEHHOCTb, a Takke o6ecneynBaloT BO3SMOXHOCTb CTOPOH-
Heli NpoBepKy.

JlokymeHTauusa gomkHa 6bITb copasmepHoli 1 cooTBeTcTBoBaTb CM YP 1 cBA3aHHbIM C Hell 3agadyam. MNpoTokobl,
3/1eKTPOHHbIE COOOLLEHNSA U NPOYNB, MeHee chopMasibHble UK B MeHblUell cTeneHn cpokycmpoBaHHble Ha CM YP. co-
06LLeHNss yacTo obecneynBatoT OCTATOUYHbI 06bEM JOKYMEHTauWN.

OpraHu3auumn, KOTopble OCYLLEeCTBASIOT CO0P AaHHbIX O NPUYACTHbIX CTOPOHAaX, 065i3aHbl COB0AaTL MNOMOXKEHNS
3akoHa 0 3alwmTe AaHHbix 1998 r. [1].

A.3.8 MpoBepka 1 KOppekTupylowmne geicTeus

MOHNTOPUHT cobntoaeHns TpeboBaHnii HacTosLWero ctaHgapTa He Jo/KeH 6biTb 06peMeHNTeNbHbIM NPOLIECCOM.
Hanpumep, KoppekTupyloLine 4eicTBnA B Cayvyae HenpasBubHON NOCTaBkM KOMMNOHEHTOB 06opyfoBaHusa Nnbo npu npe-
BbILUEHUWN JOMYCTUMOrO YpPOBHA WyMa O06bIYHO NPeAnpUHUMAlOTCA HeMeAsIeHHO W He TpebylT CO6MAEHUA CMOXHbIX
chopmanbHbix npoueayp. OfHako HekoTopble TpeboBaHNA 1 3adayn TpebyloT NpoBeAEeHNA MOHUTOPUHIa KBannuumnpo-
BaHHbIMU onepatopamu U/unu oueHkn LenecoobpasHoCT! NPOBELEHUSI KOPPEKTUPYIOLNX AEACTBNIA.

Ecnun noctasneHbl 3agaqu, KoTopble TpebyloT NPUMEHEHUS UHCTPYMEHTOB A5 MoHUTopuHra KM3 (Hanpumep, ans
B3BELUVBAHMA MacCbl OTXOA0B), TO UCMO/Ib3yeMble UHCTPYMEHTbI AO/DKHbI NOALEPXMBATLCA B TAKOM COCTOSHUU, KOTOPOEe
no3BonuT ob6ecneynTb afjekBaTHble AaHHble.

Ayant CM YP gomkeH NpoBoAMTLCA B pamkax ee obnactu geictens. B cnyyasnx, korga gns nocTaBLMKOB npega-
ycmaTpuBatoTcs Tpe6oBaHus, 3aTparmpatoLme BoNpochl yCTOMYMBOCTW, OpraHn3aumsa Ao/mKHa BKIOUYNTL 3T TpeboBaHus
B 06nacTb ayauta CM YP.

A.3.9 AHanu3 co CTOPOHbI PYKOBOACTBA

OpraHu3sauny Jo/MKHbI PEryfapHO oTCNexuBaTb U aHann3npoBaTh CBOW AOCTMXKEHUSA B 06/1aCTUM MOCTOSHHOIO CO-
BepLleHcTBoBaHMsi CM YP B OTHOLWEHUN COBbITUA, BO3MOXHOCTEN 1 pe3ynbTatoB. YTo6bl NOMOYb OpraHm3aLlmnsam B 3ToM, B
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cTaHgapTe BS 8900 npefnoxeH npuMepHblii obpasel, MaTpuLibl 3peiocTy A5 CUCTEMbl YCTOWUYMBOTO pasBUTUA. [aHHbINA
WHCTPYMEHT AO/DKEH UCMNOMb30BaTbCA OTpaC/eBbIMU OPraHn3aLmaMm C Lesibio YCTaHOB/IEHUS X YPOBHS pa3BUTUSA B Mo-
KasaTesniax yCTOWUYNBOro pasBmTuA MO LWKane 0T «<MUHUMaJIbHOrO BOB/IEYEHMSA» [0 «MOHOTO 3afeiCTBOBaHNA».

OnbIT, CBA3aHHbI C OCHOBHbIMU NpUHLMNaMu CM YP, TakuMun Kak BCe0OObEMIEMOCTb. LLeIOCTHOCTb, OTBETCTBEHHOE
PYKOBOACTBO M NPO3PayHOCTb, NPeAcTaBeH XxapakTepucTukamu/KpuTepmsamMun. KoTopble MPUMEHSAIOTCA K OpraHnsanmm Ha
pasfIMYHbIX CTafMAX ee 3PeNoCcTM OTHOCUTE/IbHO YCTOMYMBOrO pasBuTus. Hanpumep, opraHusanus MOXeT nosaratb, 4To
OHa B MOJIHO Mepe A0CTUINa BCEX CBOWX Leneli yCToNuMBOro passutmsa (NonHoe 3afelicTBOBaHWE) N0 3HAYMMbIM 3aja-
yaM MeHe[)XMeHTa, TakuM Kak L,enb NocTaBok, NOCPeACTBOM MOIHOIO NPM3HAHMA 06LHOCTM MHTEPECOB U. NPW HEO6X0AN-
MOCTW. OKa3aHWs coAeliCTBUS HUXKHUM YPOBHSIM.

OpraHu3auny AO/MKHbI MOATOTOBUTL CBOK COGCTBEHHYIO MaTpuLy 3pefiocT Wanm NoA06GHbIE MHCTPYMEHT ynpaBne-
HUA Ha OCHOBaHWMW NpuMepa, NpeAcTaBNeHHOro B Tabnuue A.2. a Takxke C y4eTOM CBA3aHHbIX C HAMW NPUHLXNOB (CM. py-
KoBoACTBO B Tabnuue A.1) n onbiTa. 19 KPATKOCTU U3/I0KEHNA TEPMUH «MaTpuLa 3peniocTn» o3HavaeT NoAxoa,.

OpraHusauny Jo/mMKHbI ONpeaennTb CBoe Tekylliee MosIoKeHne B MaTpulie 3pefiocTu B COOTBETCTBUU C Hanbonee
NPUMEHNMbIMU KpUTEpPUAMU. Pe3ynbTatom 3TOro npolecca A0/HKHO cTaTb COCTaBNeHne npodunsa 3penoctn. 3ateM oco-
60e BHMMaHWe Heo6Xx0AMMO yaenuTb 061acTAM, KOTOpble opraHvM3auva onpegenuna kak cnabble CTOPOHbI UM o6nactu
noTeHLMaNbHOro PasBnTUA.

[Ns oTpaxXeHns U3MEeHsIILWNXCS 06CTOSATENLCTB MaTpULa A0/HKHA NOCTOSIHHO 06HOBNATLCA. [0N0XEHNE opraHu-
3alun. onncaHHoe C MOMOLLbI0 MaTpuLbl, AO/HKHO UCNOb30BATLCA B MpoLecce aHanusa u/unu Ana AemMmoHcTpauun ee
nporpecca B yCTONYMBOM pa3BUTUW A1 NPUYACTHBIX CTOPOH.
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Mpunoxexnune B

(cnpaBo4YHOE)

MpuUHUMNBI, KOTOPbIE JONXKHBI MPUMEHATLCA B MEHE)XMEHTE LLenn nocTaBok

B.1 UTo Takoe ycToiiumBoe CHabXeHue u 41 4Yero oHo Heo6XxoLUM0?

YcnewHasn peanusauus CM YP opraHusaumu 3aBucuT OT Lienell yCTOWYMBOro pa3BuTUS, MPUMEHSIEMbIX B pamkax
Lenu noctasok. 370 TpebyeT NpUBAEYEHNS LIMPOKOro psja NocTaBLMUKOB, CPeAn KOTOPbIX MOTYT 6bIThb Kak cCneuuanuncTsl,
Tak U HecneunanucTbl. B JaHHOM NpUIOXeHUN n3noxeHa nHpopmaLuus o6 ycToumnBbIX NocTaBKax.

YcToiiunBoe cHabxeHne — 3To NpUMEHeHne NPUHLUMNOB YCTOYMBOrO pa3BUTUS Ha BCEX aTanax Lukna cHabxeHus,
B TOM uucne:

a) onpefeneHne NoTpebHOCTU B yCTONUMBOM 0becneyeHunu;

b) OLeHKa BO3MOXHbIX BapyaHTOB:

c) paspab6oTka npoekTa u cneunukaLnii;

d) BbIGOP MOCTABLYMKOB;

e) TeHAepHas oueHka:

f) ynpaBneHue B nepuog nocne 3akni04eHns AOroBopa,;

[l) pasBuTue CBA3eN C NnocTaBLiNKaMu;

h) oueHka adhhekTuBHOCTL.

B xofe vHTerpaunm ycToiiunBoro MeEHeXXMeHTa B NPoLLecC CHabXeHNA AOMKHbI YUNTbIBATLCA YeTbipe KaloyeBble
uenu:

1) MMHMMM3aLMA BO3AENCTBUSA TOBApOB U/WNKM ycnyr (Hanpumep, BO3feiicTBME Ha 3[,0pPOBbe, KAYeCTBO BO3AyXa,
obpasoBaHue onacHbIX 0TX0A0B);

2) MUHMMU3aLMsA NoTpebHOCTU B pecypcax (Hanpumep, NOCPefCTBOM UCMONb30BaHUSA pecypcocbeperaLnx Tex-
HOOMWIA. TaknX kak aHeproadhchekTneHoe o6opyaoBaHve, Tonnnsocbeperatwline TpaHCNOPTHbIE CpeacTBa 1 ToBapbl, NoA-
nexaluimne nepepaboTke);

3) MUHMMM3aLMA oTpuUaTeNbHOrOo BO3AeCTBMSA camMoil Lenu nocTaBok, B 4acTHOCTW, B/UAIHWS Ha couuasbHble
acnekTbl (Hanpumep, npedepeHunn ANa MECTHbIX N/WAN MENKUX NOCTaBLUMKOB, KOTOPble OTBEYalOT MUHUMAasIbHbIM 3TnYe-
CKMM HOpMaMm, npasaM 4esloBeka W cTaHfjapTam TpyAoyCTpPOiCTBa);

4) rapaHTUpoBaHue NpUMeHeHns 1 cob64eHns cnpaBeAnBbIX JOrOBOPHbIX YCOBUIA.

B.2 Korpa fo/IXHbl paccMaTpuBaThCsi 3aa4n yCTOWYMBOrO o6ecneyeHmns?

3afaum ycToiiumBoro obecneyeHns fOMKHbI PAcCMaTPUBATLCS HA paHHeM 3Tane npolecca CHaGXeHWsi nocpej-
CTBOM WCMO/Ib30BAHUSI COOTBETCTBYIOLMX KPUTEPUEB B Crieyndvkayum ans tosapalycnyru. STo No3Bo/sieT BbGUpaTh
BapuaHTbl, KOTOPbIE OTBEYAIOT CNELUMUKALUAM, U B T0 Xe BpeMs 06eCneynBaioT Hauyyllee COOTHOLIEHNE LEeHbI U Ka-
yecTBa. [aHHblll NOAX0A U36eraeT NOTEHUMAbHBIX KOH(IMKTOB MEXAy 3KOSIOTMYECKUM, COLMAIbHBIM 1 3KOHOMUYECKM
acnekTamu, BO3HUKAIOWWMMN BNOCNEACTBAN B NPOLLECCE CHABKEHNS.

B.3 YTto BKkNOYaAET B cebs ycToliunBoe cHabxeHue?

OCHOBHbI€ 3Tanbl OpraH13aLun yCToNUnBOro CHabXeHNs BKAKOYAKOT:

a) onpegeneHne NOANTUKN YCTONUMBOTO CHAGXEHUS,;

b) pa3paboTKy TEHAEPHbIX CneLudmnKaLmii, KOTOPbIE BKIKYAKT KpUTEPUN 3h(HEKTUBHOCTU YCTONUYNBOTO Pa3BUTUS;
C) yyacTue B fuanore ¢ nocTaBLyMKamMn/NoTEHLMaNbHbIMY NOCTaBLLMKAMU;

d) oueHKy TeHAEepHbIX 3asBOK U OLleHUBaHMe nokasatesnei gestensHoctu CM YP Ha aTane cHabXeHus.

B.4 MonuTuka ycTouymMBOro cHaGXeHnsa v cTpaTernyeckoe naaHvpoBaHue

B opraHusauyuun gosxHa 6biTb paspabotaHa 1 OKyMeHTanbHO ohopMIeHa NONNTUKA CHAbXeHNs, cornacoBaHHas
C NOSIUTUKOW YCTOWYMBOro pa3BuTUS 415 COOLITUSA B LLEE/IOM, KOTOpas y4uTbiBaeT (B KOHTEKCTE yCTONuMBOro obecneyeHns)
npobnewmsbl, uenn. KM3 n 3agauun, onpegenexHsle aas cobbiTUA B Lenom. MoanTrka ycToiiunBoro cHabxeHnsa fomxHa:

a) onpeaenaTb o6nacTb AelicTBUS (T. €. NpeAenbl) yCcToiiunBoro o6ecneyeHns, HanpuMep 3KOHOMUYECKNE, COLU-
asbHble. 3KOM0rMyeckne 1 NpUpoAHbIe Pecypchl; NOAX0M K ONpeAeeHNto XU3HEHHOTO LnkNa, OCHOBHbIE TeMbl CO6bITUI
nT.4.;

b) HasHayaTb HEOGXOAUMBbI YpPOBEHb 3(P(DEKTUBHOCTMU, HANpPMMep COOTBETCTBME OCHOBHLIM NMPaBOBbIM TpeboBa-
HWAM. WU paclinpsATb ero 40 YPOBHS, BbIXOAALLEro 3a npejenbl NepeAoBOro onbiTa, BKIKYas BHeApeHne nokasartenei
yCTONYMBOCTM B CTpaTernn nocrasLimka:

c) onpefenuTb NOAXOA/KPUTEPUMN AN1A OLEHKN NOCTAaBLUNKOB Ha aTane TeHepHOV OLeHKN;

d) oueHuBaTb nocnefoBaTeNIbHOCTL M COrTaCOBAHHOCTb Tpe6oBaHMii K MOCTaBLiMKaM C OXUAAHUAMN camoii opra-
HU3ayum.
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B.5 MeToAbl OLEHKM U MEHEAXMEHT 3a4ay YyCTONUYMBOrO pa3BuTUs B 061aCTV CHAGXEHUSA

Mpu onpegeneHun noaxoda K OLeHke'MeHeKMEHTY MocTaBLiMKaMn 1 NoTeHUMaNbHbIMU NOCTaBLMKaMU JO/DKHbI
YyUnTbIBATLCA CNeAyloLme acnekbl:

a) cTeneHb 3HAYMMOCTU TOBAPOB-YCNYr NOCTaBLiVKa A5 3aKyNOYHO OpraHu3aunm:

b) YpOBEHb 3aTpar C y4eTOM BeMUMNHbI NOCTaBLUMUKa, C Le/bio onpefesiuTb CTENeHb BANAHUSA, KOTOPOE MOXET ObITb
oKasaHo;

C) BaXKHble 3afayn, CBA3aHHble C COLMAIbHBIMU, 3KOHOMUYECKMMM, IKONOTUYECKMMMN U MPUPOAHBIMU pecypcamu 1
CBAA3aHHbLIMW C HUMW pUCKaMU, KacaloLlMnca Tosapalycnyru:

d) knaccudmkaumsa NocTasLMKOB MO OTpacfisaM, Tunam TOBapOB WAW YCAYr B Lenax pa3paboTkm noaxofsmnx
CpeAcTB A8 KOMMYHUKaUUn/npueneyeHms.

OpraHusauns fokHa Bbi6paTh U3 COOTBETCTBYIOLUX NOAXOA0B, MHCTPYMEHTOB U METOA0B Takue, KOTOpble MO3BO-
NAT NPOBECTU OLEHKY U YNpaBnATb YCTOWUYMNBLIM CHabXeHneM. K HUM OTHOCATCS:

1) cucTembl B3BELUIMBAHUA/OLLEHXN — METOAbl KOIMYECTBEHHOI W KayeCTBEHHOI OLeHKU NpeumyLecTB npegno-
XEHHbIX pelieHnit no KM3;

2) oueHKa XW3HEHHOro Lukna u pacyeT 3aTpaT 418 BCEro XM3HEHHOro yukna: akTnyeckoe Bo3felicTBne ToBapos
n/Mnn ycnyr Ha OCHOBaHUM «MOXW3HEHHOro» MoAXoja, T.e. XO/IMCTUYECKOro NoAxoAa, KOTOpbI OLeHBaeT aKosornyeckme
1 noTeHunanbHble BO3[eNCTBUSA, CBA3aHHbIE C NPOU3BOACTBOM, UCMO/Ib30BAHNEM W yTUIM3aLueli ToBapa:

3) 3Kosiormyeckas mepapxusa 3akyrnok — «rNepecMoTp, YHUUTOXEHUE, YyMeHbLUeHNe, NOBTOPHOE WCMNOJb30BaHue,
nepepaboTka, yTuamsauus», noxoq, npegycMaTpusaoLnii MUHUMU3aLunio BO34eiCTBUA NPUPOAHLIX PECYPCOB, KOTOPLIA
nofo6eH nepapxumn yaaneHms oTxonos;

4) penoBas 3TMKa NOCTaBLiMKA — MOXET MPUMEHATLCA MOAPAAHBLIMU OPraHN3auusiMu Kak rapaHTusi Toro, 4To ux
nocTaBLLMKN COOTBETCTBYIOT COLMOITUYECKUM TpeBOoBaHNAM, NPeAbsABASEMbIM K CUCTEME YCTONUMBOrO CHabXeHus, a Tak-
Xe 3KO/I0rMYecknm acnekram,

5) nepefoBoOil ONbLIT B OTpacaAn — CTaHAapTbl MEHeKMEHTa YCTONYMBOrO pasBuUTUA A1 KOHKPETHbIX oTpacnei
NPOMBbILLNEHHOCTH, YCTAHOB/IEHHbIE B OTPAC/N 1 OTpaxalolme oTpac/ieByto OLeHKY COOTBETCTBYIOLWMX YPOBHeR adhdhek-
TUBHOCTW;

6) mMakcumasnbHas oTfgadva OT pacxofoB (MCNOMb3ys onpefeneHve, faHHOe NpaBUTeNbCTBOM Benukobputanun),
3TO ONTUManbHasa KoMOGMHaLWA 3aTpaT W BbIFOf 3a BeCb Mepuof XU3HEHHOTO LuMkna, KoTopas oTBevyaeT TpeboBaHUAM
3akasuvka. [laHHblli NOAX0[ NO3BOMAET yunTbiBaTh MoKasaTe/In yCTOWYMBOro pasBUTUA W KauyecTBa MpU PacCMOTPEeHUU
BapMaHTOB OKasaHusa ycnyr.

B.6 Pa3BuTue guanora c noctaslnkamm

CyLlecTBYHOT [iBa OCHOBHbIX N0AX0A4a, KOTOPble MOTYT 6bITb MCNO/b30BaHbI A/151 YCTAHOBNEHMUSA Lenell ycToliunBoro
pasBuUTUSA 419 NOCTaBLUNKOB: «KOMaHAHO-aAMWHUCTPATUBHbIV» U «NapTHEPCKNI».

OTOT noaxof npeanonaraeT TeCHOe ynpas/ieHne U peryimpoBaHue NocTaBLLMKOB U BKIOYaeT B cebs 1cnosnb3oBa-
HUe KOHTPakTa, KOTOpbIli BKIOYaeT B ce65 CTaHAapTbl U KOHTPO/IbHbIE CMMCKU, COBMIOAEHNSA KOTOPbLIX OpraHm3auny MoryT
TpeboBaTb OT NOCTABLLYMKOB.

«KomaHAHO-aAMUHUCTPATVBHbIV» MOAX0A. JaHHbli Nnoaxoh npeanonaraet cTporoe ynpaefieHWe W perynmpoBa-
HWe MocTaBLMKaMV 1 XxapakTepu3yeTCcs Hannynem [0roBopa, KOTOPbI BKIOYAET CTaHAapTbl M KOHTPOJIbHbIE NEPEYHH,
co6N0AeHNS KOTOPbIX OpraHM3aLum MoryT Tpe6oBaTh OT CBOMX NOCTaBLLUKOB. W XOTSi TAKO NoAX04 MOXET GbiTb BNOJHE
3PP eKTUBHBLIM, OHAKO A1 HEro XapakTepHO OTCYTCTBME TMOKOCTW, NOCKO/IbKY MOCTaBLLVKN AE/CTBYIOT B CTPOrOM COOT-
BETCTBUW C Tpe6OBaHMAMN BMECTO TOr0, YTO6bI ObITb NPOAKTVBHO 3a4€CTBOBAHHBIMU B JOCTVXXEHUN LieNieil yCTONYMBOro
passuTKA. MiHoraa aTto NpuMBOAMT K TOMY, YTO MOCTAaBLLMKA 4EMOHCTPUPYIOT MW b (hOPMasbHYIO feATeIbHOCTb, Npeanpu-
HUMas MUHUMasbHbIe Mepbl AN COOTBETCTBUSA TpebyembiM cTaHfapTam.

«MapTHepckuii» Noaxod. JaHHblii NoAX04 HAaNpPaBNEH HAa YCTAHOBNEHWE TECHbLIX CBSI3ei € NoCTaBLiMKamu 1 Noj-
pasymeBaeT MCnosib30BaHne BANAHNUA, MHOpMaLUy 1 3HaHWIA C Lenblo rapaHTMpoBaTh, YTO U NOCTaBLYMK, M OpraHn3anmus
COBMECTHO paboTalT 4151 AOCTWKEHMNSA 06X Lenein. B 4ONrocpoyHoin nepcnekTnse «napTHePCKuii» NoaxoA nokasbisaeT
60NbLY0 3PEKTUBHOCTL B CPABHEHUUN C «KOMAHAHO-aAMUHUCTPATUBHbLIM», O4HAKO OH TpebyeT 6onblie YCUINA U UH-
BeCcTMUMiA. Hanpumep, ecnm opraHv3auns UCnbiTbiBA€T MOCTOSIHHYIO NOTPEOHOCTL B OMpPeAe/ieHHbIX ToBapax W ycnyrax,
BMOJIHE BEPOSATHO, YTO «NAPTHEPCKUA» NOAX0A OKaxeTcs Hanbonee ahPekTUBHLIM U LeNecoo6pasHbiM.

OpraHu3aumm TaKke MOryT NpUMeHATb KOMOMHAaLNI0 060MX BbILLEOMMUCAHHbIX NOAXOA0B.

B.7 OueHka TeHAEepPHbIX 3asiBOK

TeHAepHble 3asiBKM A0/MKHbI OLEHNBATLCSA C UCNO/b30BaHVEM paHee ONMCaHHbIX KpUTEPUEB U METOAOB OLEeHKN. Mo-
cne BbIGoOpa NPeAnoYTUTENBHOIO NOCTaBLMKa NoApsAHAs OpraHu3anus AO/KHA BKIOUYUTL MHDOPMALNIO OTHOCUTENBHO
YCTOYMBOro pa3BmTUSA, N3NOXEHHYIO B TEHAEPHbIX 3asiBKax NocTaBLiMKa, B yCNOBUSA foroBopa. N5 BbIABNEHUS cyYaes
HecooTBeTCTBMSA (T. €. C/lyYaes, Korga nocTaBL MK HE CMOT/IM AOCTMYb HEO6XOAMMOTO YPOBHS ah(PEeKTUBHOCTK), a Takke B
Lensix MHpopMaLOHHOTo 06ecneyYeHns aanbHenWmnx aHannm3os 3 PEKTUBHOCTU, AaHHbIE AO/IKHbI O6blTb AOCTATOUYHbIMU.
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B.8 YcToiuuBOe CHabXeHne: MOHUTOPUHT U OTYETHOCTb

EcC/n 3T0 BbINOIHUMO, JO/MKEH OCYLLEeCTBAATLCS KOHTPO/b peanusauum cTpatery Ha Bcex ee atanax ¢ UCnofib-
30BaHMeM CcoOoTBeTCTBYILWMX KM3 1 KOHTPO/IbHLIX nokasaTenei. [aHHble, CO6paHHbIe B XOA4E€ MOHUTOPUHIA, LO/DKHbI
OLeHMBATLCS U JOBOAUTHLCS [0 CBEAEeHUs COOTBETCTBYIOLLMX CTOPOH. PesynbTaThl 0/KHbI 0pOPMASATLCS LOKYMEHTaNbHO
1 BK/IIOYATLCS B NPOLECC aHanu3a Ans onpejeneHuns cnoco6oB ynydweHus B GyAyLieii 4esTenbHOCTY.

Mpunoxexne A
(cnpaBoy4HOE)

CBefileHNs 0 COOTBETCTBUN CCbINTOYHBIX G6PUTAHCKUX CTaHAapTOB, Yka3aHHbIX B 6ubnunorpadmmn
HacTosiWero cTaHjapra, HauMoHanbHbIM CTaHfapTam
Ta6nunuya OA1

O603HaueHe CCbITOYHOTo CreneHb O603HayeHe 1 HavMeHoBaH1e COOTBETCTBYIOLLIErO HaLMOHAIbHOMO
6pUTaHCKOro CTaHaapTa COOTBETCTBUSA CTaHgapTa
BS 8900:2006 oT FOCT P 54598.1—2015 «MeHeAXMeHT YyCTOWYMBOrO pasBUTUS.

YacTb 1. PykoBOACTBO»

BS EN ISO 9001:2008 oT FOCT P NCO 9001—2015 «Cuctembl MeHeKMeHTa kayecTsa. Tpe-
60BaHNA»
BS EN ISO 14001:2004 oT FOCT P NCO 14001—2016 «CuCTeMbl 3KOJIOTMYECKOTO MeHef-

XMeHTa. Tpe603aH|/|ﬂ N pykOoBOACTBO NO NPUMEHEHUNIO»

BS I1SO 14063:2010 oT FOCT P NCO 14063— 2007 «3KONOrMYeCKUii MeHesxMeHT. O6meH
3aKonornyeckoii MHpopmauvein. PekomeHgauum n npuMepbi»

BS OHSAS 18001:2007 IoT FOCT P 54934—2012/OHSAS 18001:2007 «CucTeMbl MEHEIKMEH-
Ta 6e30MacHOCTH TPyAa U 0XpaHbl 340p0Bbs». Tpe6oBaHus

BS EN ISO 19011:2011 oT FOCT P NCO 19011—2012 «PykoBogsLine ykasaHusi no ayauTty cu-
CTEM MeHeMKMeHTa»

NMpumeyvyaHune — B HacToAweli TabnnLe NCNoNb30BaHO cleAytoliee yCN0BHOe 0603HaYeHne CTeNneHn cooTBeT-
CTBMA CTaHAapToB:
- IDT — naeHTuYHble cTaHdapThbl.
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