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8). WMHdopmauusa 06 M3MeHeHWAX K HacTosBLEMY CTaHfapTy nybnukyeTcsa B e>KerogHom (no
COCTOSHWIO Ha 1 AHBapA TeKywero rofa) WHMOP3NarploHHOM ykasaTene «HaunoHanbHble
CTaHapThi», a 0hnLManbHbIA TEKCT U3MEHEHWId U NONPABOK - B eXKEMECAYHOM MH(OPMALMOHHOM
yKkasaTene «HcuploHanbHble cTaHfapTbi». B cnyyae nepecanoTpa  (3aMeHbl) WMAW OTMEHbI
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MH(CPMALMOHHOR cucTeMe O6LLEro NoNb30BaHWA - Ha ODTPIONLHO3N caliTe HarploHaTbHOTO opraHa
Poccuiickoin ®egepayum no cTengapTuscumm s ceTu MHTepHeT (gost.ru)

O CraHpapTuHpopm, 2013

HacToAwmiAi  cTaHAapT He MOXET ObiTb  MOMHOCTBIO WKW YaCTUYHO
BOCMPOU3BE/EH, TUPAXMPOBAH U PacNpOCTPaHEH B KAYeCTBE OPULMANbLHOIO M3gaHus
6e3 paspelueHuns PefepanbHOr0 areHTCTBa MO TEXHWUYECKOMY PErynmMpoBaHUi0 W
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HALUMWOHANBbHBLIAN CTAHOAPT POCCUMNCKOW ®EAEPALNU

YCcnyrun areHToB Mo Mp 0Aaxke HeBUXMMOCTU
TPEBOBAHWMA MO OBECIEUEHNIKO YCNYT ATEHTOB INO
MPOOAXE HEABVM>XWMMOCTU

Services of real estate agents.
Requirements for the provision of services of real estate agents
JaTta BBegeHus - 2015-01-01

1 ObnacTb NPUMeHeHNA

HactosawwmiAi cTaHfapT ycTaHaB/MBaeT TpebOBaHUS K yCayram areHToB Mo
Nnpojaxe HeLBMXUMOCTH.

HacToawwmiA ctaHAapT pacnpoCcTpaHAeTCa Ha YCNyru Mexay npeanpuatuamu, a
TaKkKe Mexay npeanpuatuaMm u noTpedbutensmu.

HacTodwmii cTaHArpT ycTaHaBnuBaeT o06uwue TpeboBaHUS U NpeAHa3HayeH
CNY)XWUTb OCHOBOW [N YCTaHOBNeHWs 06ofee BbICOKUX TpeboBaHUn K ycnyram
areHToB M0 NPoAaXe HEeABUXMMOCTU.

MonoXeHNa HaCTOALLEro cTaHAapTa MPUMEHWMbI KO BCEM yC/yram no nposaxe
HeABWKMMOCTM, BK/KOYas MpefocTaBiseMble B 3/1EKTPOHHOM  Buge no
TeNeKOMMYHUKALWOHHbIM KaHanam CBS3M obuero Nnonb30BaHUA
(MHTepHeT).

2 TepMuHbI N onpejesieHUsA

B HacTOsILEM  [OKYMeHTe MPUMEHSIOT  cheaylolime  TePMUHbI €
COOTBETCTBYIOLWMUMMN OMNpeseeHNIMU:

21 areHT no npofjaxe HEABMKUMOCTU (areHT MO0 HegBMXMMOCTK):
WHcTaHums (0TAenbHble CheuuanncTbl, GUPMbl MM KOMMNaHUK), BbiCTynatouias B
cfienkax C HeIBVXXMMOCTbIO M C MMYLLECTBOM B (DOPMe HEeABMXXMMOCTW KaK areHT no

HeABMXXMMOCTU OT MMEHU 3aKa3vynKa nin B Ka4eCTBe nocpegHnKa

M3paHue opuumnansHoe
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r punmedyaHuMne — ATeHTbl MO0 npogaxe HeagBUXUMOCTHU MOryT 3aHUMaTbCA,
Hanpumep, cnegyrowmMn BUAaMU  OeATeNbHOCTU:

- KOHCynbTauuu, Hanpumep, WHPOPMUPOBAHME 3aKa3uMka O PbIHOYHbIX LeHax
3eMeJ/IbHbIX Y4aCTKOB,

- MapPKeTUHI 1 peKnama 3eMesibHbIX y4acTKOB,

- NOKYynKa 1 npogaxa 3eMeNibHbIX y4aCTKOB,

- apeHAHble cenku, caada B HaeEM U B apeHay,

- 3KCM/IyaTaums, NpruobpeTeHne 1 3asB/eHre NPaB Ha HeABMXUMOCTD,

- OCMOTP XW/bSi U APYTUX BUAOB CTPOEHWIA 1 3eME/bHbIX YYaCTKOB,

- COCTaB/IEHVE [JOrOBOPOB,

- MHULMMPOBaHUE MPOBEPOK U 06X00B 3eMe/bHbIX y4acTKOB,

- OpraHm3aLms KOHTaKTOB 1 6eces MeXAy NpPOoAaBL,OM M NOKynaTenem

2.2 3aKka3umk: CTOpOHa, [OroBOPMBLUAACA C areHTOM M0 HeABMXMMOCTM 06
NCMONb30BAHUN Ero YCNyr.

2.3 npopaBel: CTOpOHa, Xenawlias Npofatb MM cAaTb B Haem 3eMEefbHbIi
y4acToK

2.4 NOKynaTesb: CTOpOHa, Xenawuwasa Kyrnutb NN CHATb 3eMeNbHbI Yy4acCToK.

3 OTHOLWEHUN C3aKa3uYNKOM

3.1 MpepocTaBnsemas MHGopmMauuns

3.1.1 O6ulas vacTb

WHdopmanmsa, KOTOpyro areHT Mo HeLABMXXUMOCTM MpefocTaBfiseT BCEM
3aMHTEpPecoBaHHbIM CTOPOHAaM B YCTHOW, MWCbMEHHOW WKW 3NEKTPOHHON (opme,
A0/KHA ObITb M3N0XKEHA HEABYCMbIC/IEHHO.

Ecnv BaxHaa vHMoOpMauus AN 3aKNYEHUA CLENKU HeAOCTyMNHa, areHT no
HEeABMXXUMOCTM LO/MKEH COOOWMUTL 06 3TOM 06CTOATENLCTBE.

Bce CTOpPOHbI AOMKHbI 6bITb MPOMH(OPMMPOBaHbI O TOM, YTO Y HMX €CTb MpPaBO
[0CTyna K CBOMM JIMYHBbIM AaHHbIM, CO6PaHHbIM areHTOM Mo HeABMXUMOCTU, U YTO

3TN [laHHble MOTYT BblTb, €CIM 3TO HEOOXOAMMO, UCMPaBeHbl MO X 3anpocy.
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ATEHT MO HeABWXMMOCTM AOMKEH CTapaTbCA AepXaTb CTOPOHbI B Kypce WX

coenok. Jliobas 3anpolleHHas  MHGpopMauus  Jo/HKHA  OblTb  HEMEA/IEHHO
npesocTaB/ieHa.

3.1.2 Nuopmauua fna nokynaTensd Kak 3akasumka

ATEHT N0 HEeABMXMMOCTM [O/DKEH pPa3bACHUTbL [MOKyMnaTento ero npasa W
0653aHHOCTM 1 CcTapaTbCA BOBPEMSA MNPeAoCTaBNATb  MOKYNaTesto  BaXHYHO
MHOopMaL Mo, CNOCOOHYHO MOBMMATL Ha NHOO0E peLleHune, KacatoLeecs 3aKniyYeHns
CLEeNKN, Hanpumep:

- CNpaBKy O PbIHOYHbIX LieHax Ha 3eMefibHble Y4acTK/U MCKOMOro BUAa,

- OMucaHWe 3eMeNbHOro y4yacTka (Hampumep, BUA y4acTka, CBeAeHus 06 ero
pasmepax, pacrnosioXXeHUn 1 JOCTYne K HeMy);

- (DMHAHCOBbIN  OTYeT (LEHbl, HaNOryW, BO3HArpaXeHWe areHty no
HeABMXUMOCTU U T. N);

- MH(hopMaLuio, NOATBEPXKAAIOLLYIO HaMumne y nNpojasLia npasa COGCTBEHHOCTU
WAX MpaBa Ha WCMO/b30BaHWE O0OBLEKTa HeLBMXUMOCTWU, HanpuvMep, LOKYMEHT Ha
npaBo COOCTBEHHOCTM,  BKIKOYad /060ro poja npasa Ha WUCMNONb30BaHWe W
obpemMeHeHMe 3eMe/IbHOro y4yacTka, a Takxke /l060ro poja orpaHM4YeHus npasa
COBCTBEHHOCTY MPU €ro MUCMob30BaHNN;

- KajacTpoBblii MacnopT WM 3aBEepPEHHbI JOKYMEHT O COOGCTBEHHOCTU
(NpaBoycCTaHaBNMBAIOLLINA JOKYMEHT);

- KOHCTPYKTMBHble OCOGEHHOCTU W ONUCaHWe WHXEHEPHbIX KOMMYHMUKaLMi
006bekTa,

- LOKYMEHT, MOATBEPXKAAMOLMA NpaBO areHTa no HeABVKMMOCTU MPUHMMATb
nnaTeXxn B CBA3W C3aK/HOYEHMEM CAENKN M OT MMEHU YNOSIHOMOYEHHbIX CTOPOH,

- COCTOSAIHVE CPOKOB NPOEKTUPOBAHNA U 3aCTPOMKN 06beKTa HEABUXKXMMOCTH,

-fedeKTbl, COOOLLEHHbIE UM U3BECTHbIE areHTy M0 HeABUXUMOCTH

3.1.3 NHopmauma gna npojasLa Kak 3akasumka

ATEHT N0 HeABMXMMOCTU [O/MDKEH pasbACHUTL MpoAaBLy ero npasa W
0653aHHOCTM M CcTapaTbCA  BOBPEMS  MpPefoCTaBiATb  MPOLABLY  BaXKHYHO

I/IHd)OpMaLU/IIO, CI'IOC06HyPO noBNuATbL Ha Noboe peweHne, Kacarolieecs 3aKIt4YEeEHUA

3
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CAENKU, HanpumMep:

- CNpaBKy O PbIHOYHBIX LieHaxX Ha NpojaBaemMblii 3eMefibHblil YYacToK;

- NOAPOBGHOCTN OTHOCUTENIbHO NpeAnosiaraeMbliX pPacxXoAoB, HarnpuMep, onniaTbl
ycnyr MapKeTUHra wWaM nofo6GHOM  [AeATeNbHOCTU, CYMMbI Ha/10roB,
BO3HArpaXkjeHuns areHTy no HeABVXUMOCTH,

- MApPKETUHIOBYHO CTpaTeruto,

- BO3MOXHYI0 [06aB/1IeHHY0 CTOMMOCTDb,

- COOTBETCTBYIOLLNE PErNOHANIbHbIE HOPMBI,

- IHopMaLuio 060 BCeX AOKYMeHTax, Heo6X0AUMbIX [A/15 3aKIOYEHUA CLENKN.

3.2 CornaweHue (goroBop) Mexpay 3akaz34mMkKoMm M areHToMm

ATEeHT N0 HeABMXMMOCTM W 3aKa3uuMK [O/MKHbI NOANuUcaTb MNUCbMEHHOE
corfaweHvie 06 ycnyrax, nopyyaembiX areHTy rno HeABMXMMOCTM 3ITO COralleHne
[O/MKHO CofepXaTb Kak MUHUMYM C/leyoLWwyro MH(opMaLnio:

- UMEHa 1 afpeca CTOPOH CornatleHus,

-perncTpaunoHHbIi HOMEp areHTa o HeBMXUMOCTY B PEECTPE,

-BU [, 3aKa3a, NOANeXaLlero UCMoIHEHNIO,

- cbopbl M MoAnexallye onnare pacxofpbl,

-YCNOBWSA CLEMKW, BK/IKOYasA YCNOBUA ONaThl,

- NPeAoCTaB/ieHNe UNN HenpesoCTaB/ieHNe areHTy WCKIIUYNUTENbHBIX MNpaB Ha
npesfocTaB/ieHne 3TUX YCAyr,

- WH(opMauMil 0  Heob6XOAMMOCTM NPUBMIEYEHUS CYy6MOAPALUYMKOB K
BbIMOJIHEHUNIO YacTV paboT Mo CAesKe;

- [aTy MoAnucaHWsa CcornaweHus, CPOK ero [encTBus, a TakXke YCnoBus
pacTOpXXeHWs COoralleHus,

- OMycaHve 3eMeNbHOro y4acTKa Unn 06bekTa HeBMKMMOCTY;

- OrpaHNYeHne NpPefoCTaB/IEHNSA YCNYT;

- MpaBO areHTa MO0 HeABWKMMOCTM HA WCKIHUYUTENbHOE MpeAcTaBneHune
MHTEPEeCOB 3aKa3umka WAW CTaTyCc MOCPefHNKa;

- CCbIIKM Ha MPUMEHAEMOe 3aKOHOAATe/NbCTBO,

-yKasaHue Hagnexaliei pucaukumum,

4
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-VH(OpPMaLU0 0 HEOGXOAMMOM CTPax0oBaHWMU.

M pnmedvaHne — UT06bI MWHNMW3NPOBaTbL pPa3Horfacua, areHtam no HeABMXXUMOCTU

PEKOMEHAYETCA 3aK/i4aTb cornawieHnsa o MOHOMOJ/IbHOM npeacTaBuUTe/IbCTBE.

ATEHT M0 HeABMXUMOCTM He WMeeT nMpaBa npefgnaratb KakKyr-nm6o
COOGCTBEHHOCTb MNOTEHUMA/IbHOTO 3aka3uuMka [0 TOro, Kak OyaeTr noanucaHo
cornatleHve Mexay 3aka3uymKoM W areHTOM M0 HefBMXXMMOCTH.

ATEHT MO HeABMKXMMOCTI 06513aH NPOMH(OPMMPOBATL CBOMX 3aKa3uMKOB O TOM,
4YTO MOPY4YMB APYFrOMY areHTy paboTy C TeM XK€ 3eMefibHbIM YYacTKOM, OHW MOTyT
OKasaTbCsi 0643aHbl NIaTUTb ABONHOE BO3HArpaXKaeHue.

3.3 VHdopmauusn, KacaroLwasics 3aKN0UYEHNSA CAENKN

ATEeHT MO0 HEeABWKMMOCTU [O/MKEH MPOMH(OpPMMPOBaTL 3akasumka 06
0653aHHOCTAX CTOPOH MpPW OCYLLECTBEHUN CAENKN.

ATEHT N0 HeABMXUMOCTM 0653aH M03ab0TUTLCA O TOM, 4TOObl HMKakas
KOH(MAeHUMaNnbHas MHGpOpMaLmMa 0 3aKas3uuMKe He pasrnawanacb CBepx TOro, 4To
TpebyeTcs 3aKOHOM, KpoMe nybankaunm, Heo6XoanuMon Ana OCYLLECTBEHNS CLENMKN.

ATEHT M0 HeABMXMMOCTM B Cly4yae AOroBopa Mexay nokynaTenem, NpoAaBLOM
W areHToOM, M3 KOTOPOro crefyeT, YTO MOKynaTenb W Npofasel, CTaHyT CTOPOHamu
OfHOW W TOW >Xe [AenoBoi onepauuu, 06s3aH MUCbMEHHO W3BECTUTbH 06 3TOM Kak
npoAasua, TakK 1 nokynaTens.

ATEeHT N0 HEeABWKMMOCTW, [EACTBYIOLWMIA B KayecTBe areHTa MoKynaTens,
[OMKEeH Mpy MepBoi BCTpeye NpoMH(OpMUpoBaTb 06 3TOM NpoAaBLa MM areHTa
npogasua.

ATeHT N0 HeABMKXUMOCTYU, AeCTBYHOLLNIA B KaYecTBe areHTa nNpoaaBsLa, AOMKeH
HeMeA/NeHHO coobwaTh NpogaBuy MNOAPOOGHOCTM BCEX NPEANOXKEHWIA MO 3eMeSIbHbIM
yyacTkam [Mpefgnarawouias CTOpOHa [JO/HKHA OblTb B pa3yMHble  CPOKWU
NPOVH(OPMUPOBAHA O MPUHATUU WAN OTK/IOHEHWUW MPEASIOKEHNA ATreHTbl No
HEeABMXXMMOCTM [AO/DKHbI BECTWM HagnexauMe 3anucym 060 BCex MNOCTynatoLymx
MPeLN0oXeHNAX OTHOCUTENIbHO 3eMeflbHbIX Y4YacTKOB, a Takke 060 BCex OTBeTax Ha
NpeaoXeHns

ATEHT MO  HeABWXKMMOCTM  [O/DKEH  NPOMH(OPMMPOBATb  CTOPOHBI,

5
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3aK/l0Yaloll e oroBop, YT0 WX SIMYHOCTU BYAYT JOKYMEHTa/bHO YA0CTOBEPEHbI

3.4 KOH(INKT MHTepecos

ATEHT N0 HeABWKMMOCTU [LO/MDKEH wu3beratb KOH(/IMKTA WHTEPECOB W B
NMUCbMEHHON (hopMe M3BeLaTb 0 II0ObIX IMYHbIX UHTEpecax.

B yacTHOCTM  areHT Mo HeABWKMMOCTWU [O/XKEeH O00bABUTb 0 TOM, 4TO
nokynartesnb / npojasel, ABNSAETCA CaMUM areHToM 160 HPUAUYECKUM NULOM, C
KOTOPbIM €ro CBfA3bIBAOT KaKWe-MMb0 3SKOHOMWYECKME WHTEPECbl WAWU JINYHbIE

OTHOLLUEHUNA

4 VHopmaums, npefocTaBnsaemMas noKynartento

Ecnv  npopasey,  ABNAeTCA  eAMHCTBEHHbIM  3aKa3yMKOM  areHta Mo
HeABMXMMOCTMN, areHT [JO/MKeH ob6ecrneynTb NpeAocTaBfieHWe MOKynaTento Toi
BaXXHOWN MH(opMaLMmn, KOTopas MOXET NOBAUATb Ha N060e peLleHne, Kacatolieecs
3aK/I0YeHNs CAENKN, B TOM HYUCHE:

- OfnucaHWe 3eMefNbHOro Yy4yacTka, Hanpumep, BWA 3eMe/bHOro Y4acTka,
cBefieHNs 06 ero pasmepax, MONMOXEHUM W [OCTYMNe K HEMY, W3BECTHble areHTy
3KO/IOTNYECKME U MEAULIMHCKME acmeKTbl,

- OpWEHTUPOBOYHAA LeHa (CTOMMOCTb) 3eMe/IbHOr0 y4acTKa, CBfi3aHHble C
Heli Hanorn Ha NOKYMKY 3eM/M 1 pacxofbl Ha NpUobpeTeHme;

nHopMauus,  Hanpumep,  LOKYMEHT 0  npaBe  COGCTBEHHOCTM,
NMOATBEPXKAAIOLLAA HaMuMe Yy npojasua npasa COOGCTBEHHOCTW WM MpasBa Ha
MCNONb30BaHME >KUULLA, BK/KOYas NO60ro pofa mnpasa Ha WUCMOMb30BaHWE U
06peMeHeHNs 3eMeNnbHOro y4yacTka, a TakXke N060ro poga oOrpaHuyeHuWs npasa
COBCTBEHHOCTY MPU €ro MUCMonb30BaHNN;

KafacTpoBbliA NAcnopT WAW 3aBEPeHHbI [OKYMEHT O COGCTBEHHOCTMH,
cojepxawnii nnaH pasbuBKM Ha yvyacTKWU W/Mnu onpepeneHve vyacTell UMYyLLEeCTBa,
4TO6bl MOXHO 6bII0 B LOCTAaTOYHON Mepe UAEHTUPULMPOBATL 3€MESIbHbIN YHaCTOK,
MoAnexaLuii nposaxe;

- ONUCaHWe WHXEHEPHbIX KOMMYHMWKaLMin 3eMeNnbHOro y4yacTka W KpaTkoe

nepeymncneHne KOHCTPYKTUBHbIX 0CObeHHOCTE 3,El,aHI/II7I;

6
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- JOKYMeHT, MOATBEePXAaloWniA NpaBo areHTa Mo HeABMXKMMOCTU MPUHUMATb

MNaTeXu B CBA3MN C 3aK/NOUYEHUEM CAENKM 1 OT UMEHM YNONHOMOYEHHbIX CTOPOH,
- COCTOSIHME CPOKOB NPOEKTUPOBAHMS W 3aCTPOIAKK,

-ropg I'IOCTpOVIKI/I, €Cnn OH N3BeCTEH

5 OkKasaHune ycnyru

5.1 3aktoueHne chenok

ATEHT N0 HEABMXWMMOCTM [O/MKeEeH NpocuTb npojasua MpefocTaBUTb
[JOKYMEHTbl Ha MnpaBO COOGCTBEHHOCTM W/MNU MHHOPMAUMIO O MOJSIOKEHUU [en ¢
3aCTPOMKON M KajgacTpoM, a Takke 000 BCEX HeraTtMBHbIX OFpaHUYeHUAX Wan
npobnemax.

Bce npepgnaraemble Ha pblHKE 3eMeflbHble Y4acTKW, 3a WCK/IKOYEHUEM HOBbIX
Yy4aCTKOB, MPOoAaloLWmnxXcs A0 3aCTPONKN, AOMKHbI OblTb IMYHO OCMOTPEHbI areHTOM
Mo HeABVKMMOCTU UM OT ero UMeHW.

Mepen 3aknOYeHWEM CLENKU areHT no HeABMXXUMOCTU AO0/KEH HacTauBaTb Ha
OCMOTpe 3eMeflbHOro Yy4yacTka nokynarenem u o06ecnevynTb BO3MOXHOCTb 3TOrO
ocMoTpa.

ATeHT N0 HeABMKXMMOCTU [OMKEH MepefaBaTb MpoAaBLY W3BECTHYH emy
MHMOPMALMIO peLlarowwero 3HayeHns 0 NaTexecrnocobHOCTU MOKynatens, 4tobbl
3aBEPLUNTD 3aK/HOYEHNE CAENKMN.

ATEHT Mo HeABUXUMOCTW LO/MKEH NPUKNaLblBaTb YCUANA, UTOGbI NOKynaTesb U
npofasel, AOCTUI/IM COrNalweHns Mo CnopHbIM BOMpocam, KOTopble Heo6XoAMMO
pewnTb B CBA3N C 3aK/OUYeHUeM CAeNlkM  ATeHT M0 HeABMKMMOCTU  [O/KeH
0KasblBaTb MOMOLLb NPV MOAFOTOBKE AOKYMEHTOB, HEOOXOAUMbLIX ANS 3aKNOYeHUS
CLENKN

5.2 3afiaun areHTa No HeABMKUMOCTU B KayecTBe K/OYEBOM (PUrypbl

C y4YeTOM CBOEl K/IHOUEBOWN PONM areHT No HeABVKMMOCTU LO/MKEH NPOABAATb
COOTBETCTBYIOLLYIO [06POCOBECTHOCTL MPU 06eCreYeHnn COXPaHHOCTU 3eMeSIbHOro
yyacTKa, [JOBEPEHHOr0 emy 418 MPOoLaXu UK CLavn B apeHay.

Cpokn ocmoTpa 3eMefibHOro  y4yacTka [O/MKHbl  YCTaHaBNMBaTbCA MO
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cornaweHuno mexxay areHTomM rno HeABMXMMOCTU U 3aKa34NKOM

5.3 ®uHaHcoOBble cpeacTBa ans pacnopsXXeHna areHToMm no
HeABWXMUMOCTU [N1S 3aK/TIOYEHUA CAENKN

®uHaHCOBbIE CPeACTBa, KOTOPbIMM areHT Mo HeABMKMMOCTM pacrnopsxaeTcs oT
MMEHWN 3aKa3uuka, [O/DKHbl XPaHWUTbCA OTAE/IbHO OT JINYHOTO WMYLLeCTBa WK
MMyLLeCTBa OpraHn3aunmn, KOTOpyro NpeacTaBnseT areHT ATreHT Mo HeABMXMMOCTH
[JO/MKEH B Nto60e BpeMsa ObITb rOTOB AaTb OTHET 060 BCeX (PUHAHCOBLIX CpPeAcTBax,
KOTOPbIMY OH pacnopsxaetcs OT MMEHW 3aKa3zyumka

ATEHT N0 HeABMXMMOCTM He MMeeT npaBa pacnopsHkaTbCsi HUKaKUMWU
(hMHAHCOBLIMM CpeAcTBaMM  3aKasumMKa, MoKa OHWM He 3auiulieHbl (UHAHCOBOM
rapaHTven Uy Hagnexatwmm cTpaxoBaHuem

ATeHT N0 HeABWKMMOCTU [AO/MKEH MNPUMEHATb BHECEHHbIE W MPUHATbIE UM
(hMHaHCOBble CpeacTBa B CTPOroM COOTBETCTBUM C COrflalleHWEM O 3aK/HYeHUn
CLENKN

B cnyuyae nepepauv 3afatka areHTy Mo HeABVMXKUMOCTU OH LO/MKEH MUCbMEHHO
noATBEPANTL MONYyYeHUe 3ajaTka

5.4 'cnonb3oBaHMe BbIBECKW 0 Mpojarke

ATeHT NO HeABMXMMOCTU WMMeeT NpaBo pasMellaTb BbIBECKY «[llpopaetcs /
CLaeTCcs B HaeM» TOJIbKO MOC/e NpeiBapuUTeNIbHOrO U SBHO BblIPaXXEHHOr0 Ccornacus

3aKa34yunka.

6 Ksanugukaums areHToB Mo HeABMXUMOCTU

6.1 OO0LLMe NONOXKEHNS

Nnua, 6Gepywme Ha cebs OTBETCTBEHHOCTb MO MNPOAAXE HEeLBMXUMOCTU
COrNacHoO  HacToflEeMy  CTaHAapTy, [AO/MKHbI  BfafeTb  MPOMECCUOHANbHbIMU
HaBbIKaMu, NepeyncneHHbIMmn B 6.2.

MpodheccnoHanbHble  HaBblkKM  MOTYT OblTb  NPUOGPETEHbI B  pesy/nbTare
COOTBETCTBYIOLLEro NpodecCoHanbHOro 06y4YeHns U claym 3K3aMeHOB MO Temam,
CBfA3aHHbIM C 3aKOHOZATe/IbCTBOM O 3eM/eBMafleHun Wn MaknepcTse B 0651acTu

HeBMXXMUMOCTW COrnacHo 6.2, COOTBETCTBYHOLWMM KakK MUHMMYM 120 6annam ECTS
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(EBponeiickoin cucTeMbl NepeBosa 1 HaKOMIeHUS KPeanTOoB).

Mepen Tem, Kak areHT Mo HeABMXXMMOCTM CaMOCTOSATE/IbHO BO3bMeT Ha cebs
OTBETCTBEHHOCTb MO MNPOJaXe HeABWKMMOCTW, YCTaHOB/IEHHYK  HAaCTOALWMM
CTaHAapTOM, pPeKoMeHAyeTcsi, YToObl OH He MeHee 4YeMm 3a 12 MecAueB npoLuen
NPaKkTUYecKre CTaXXMPOBKWN B TeyeHMe paboyero LHA BO BPEMSA BbILEYNOMSAHYTOrO
00yuYeHMNs1 UK Nocne Hero.

[ns npuobpeteHns NpoecCUoHasibHbIX HaBbIKOB  MOTYT ObiTb MPUMEHEHbI
Apyrvie cnocoobl

Kpome TOro B onpegeneHHbIX 06nacTax NpodeccroHanbHOM NPakTUKU MOryT
npeabABAATbLCA 60/1ee BbICOKME TPebOBaHUA K COOTBETCTBYOLLLEMY 06pa30BaHUIo.

ATEHT N0 HeABMXMMOCTM [O/DKEH BfajeTb MeTogamu oTbopa nepcoHana,
obnafawouiero  Heo6X0AUMbIMM  CMOCOBGHOCTAMM M KBanuukaumen  ons
npefoCTaBNEHMS BCEX YCNYT MO NPOJaxXe HeABMXKUMOCTU

6.2 TlpoeccrnoHasibHble HABbIKMN areHTOB M0 HeABMXXUMOCTH

6.2.1 ba3oBble HaBbIKK

ATEHT Mo HeABMXUMOCTU A0/HKeH 06nafjaTb CYLWECTBEHHbIMW 3HAHUSAMU MO
MepeynCc/ieHHbIM HUXe Temam

6.2.1.1 PbIHOK HeABWKMMOCTW, Ha KOTOPOM paboTaeT areHT, BK/KOYasd
MeXAYHapoLHble CLENKWN, a UMEHHO:

- BOXHeWLWMe MOHATUA IKOHOMMUKM WU (PUHAHCOB, CBSI3aHHbIE C 3aKIHOYEHWEM
CAENOK C HeABMXUMOCTbLIO,

- CUCTeMbl MnaTexei, KpeanToBaHMe UM GaHKOBCKME CUCTEMbI, CBSi3aHHble CO
cthepoli HeaBMXXMMOCTMN,

- 3KOHOMMYEcKast W MOAMTMYECKas CuUTyauus, CBsi3aHHas co  ctepoit
HeABMXUMOCTH,

- TEHAEHLUW pa3BUTUA MPESJI0OXKEHNSA U CNPoca B cepe HeABMKUMOCTM,

-ANHaMMKa CTOMMOCTU UHBECTULMIA B HEABMKUMOCTb

6.2.1.2 MapKeTUHI HeABMKUMOCTW BKIKOYAET METOAbl CObiTa U MapKeTUHra
005 pa3NUUHbBIX BULOB HEABVKMMOCTM

6.2.1.3 ®NHaAHCOBbIE acneKTbl UCNOMNb30BaHMA 3eMeNIbHOI0 y4yacCTKa BK/IKOYakoT

9



FOCT P EH 15733—2013
- pacxofibl Ha SKCM/yaTauuio, Hanpumep, 3a 37eKTPOIHEPTUI0, eXerofHble

HaNI0rK, eXeroAHble pacxXoibl Ha TEXHUYECKOE 06CNYXXMBaHWE W TEKYLL U PEMOHT,

- pas3/inyHble BUAbl CTPax0BaHMUs, CBA3aHHble C HEABMXXUMOCTbIO, Hanpumep,
MPOIOHTMPOBaHHbIA [OroBOP CTpPaxOBaHWsA, CTpaxoBaHMEe OCTaTOMHOro fojara no
UMoTeke, CTpaxoBaHMe AOMaLLHEro MMYLLeCTBa.

6.2.1 A [MpeKTMBbI 1 NOPAAOK (PUHAHCUPOBAHWUA MPU 3aKNHOYEHUN COENOK C
3eMe/lbHbIM Y4YaCTKOM BK/HOYAKOT:

- 3aKOHOAaTenbCTBO, CBA3@HHOE C  MWMNOTEKOW, Kpeautamm U Apyrumu

(PMHAHCOBLIMU WMHCTPYMEHTaMMU,

pas3fiyHble BUAblI UMOTEKU, KPEAUTOB W Apyrue PUHaHCOBbIE UHCTPYMEHTHI;
- agMUHUCTpaTMBHaA npoueaypa A1 CO34aHNA 1 3aBepPLLUEHNA UMOTEKN.
6.2.1.5 OueHKa PbIHOYHOW CTOMMOCTY 3eMeJIbHbIX Y4YacTKOB BK/HOYaET:

- MOHATME OUEHKN N €€ OCHOBHbIE METO/bI,

pasnnyHble Lenn OLUeHKM;

CNOCOOHOCTL OMNPefennTb, Kakue WHGpopMauus nu MeTodbl NPUMEHUMbI A5
OLLeHKM C YYETOM MOMOXKEHUA Ha PbIHKE.

6.2.1.6 3JKcnepTHas OLEHKAa W M3MEpPeHMe y4aCTKOB O3HauyaloT CcOo6MoaeHNne
AVPEKTMB W ONpefeneHne MOHATUIA B 061aCTM M3MEPEHMA MO0 OTHOLWIEHUD K
pasNYHbIM BUAAM 3eMESIbHbIX YYACTKOB, KAK MUHUMYM C YYETOM LieI N3IMepeHus

6.2.1.7 HauuoHanbHOe 1 eBpONeinckoe MpaBo, 3aKOHOAATENbCTBO, MPeAnnucaHus
W CTaHAapTbl, Kacawolwmeca chepbl areHTa no HeABWKMMOCTW, BK/KOYaOT
cnegyroume Tembl:

- areHTCTBO HEABMXUMOCTH,

- 300poBbe U 6e30MacHoCTb, TPebOBaHWA 3KONOTMK, NPefoTBpaLLeHune
OTMbIBaHWA [eHer;

-foTauun, cybcuanm v Hanorosble broThl A9 3eMJIEBNAAEHNS,

-TOPOACKOE MIaHUPOBaHWE U Pa3BUTHE 3eMe/IbHbIX YHYACTKOB,

- Ha10rOBble AUPEKTUBLI, KacatoLnecs 3emeBnageHus,

-3almTa notpebutens,

-AUPEKTUBLI NO CTPOUTENIbHbIM HOPMaM U 3aKOHOAATENbCTBY O CTPOUTENLCTBE,
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- apeHoaaTenb 1 apeHaaTop;

- 3eMm/ieBfajeHue,

-[LOr0OBOPHOE Npaso

6.2.1.8 OcyLlecTB/ieHNe CAEMOK C 3eMe/IbHbIMM Y4acTKamu, BKOYaeT

- COCTaBfleHMe [O0rOBOPOB Ha 3eMeflbHble Y4acTKM WM MNOMOLWb Mpu KX
COCTaB/IEHUN,

- OLEHKa [0roBOpOB Ha 3eMefibHble YYacTKWM, a TakKXe OueHKa BO3MOXHbIX
nocneAcTBMIA [OTrOBOPa AN 3aKa3uuKa,

- pasnuyHble MeToAbl Mpojaxu/caadyn B apeHfy, a TakXe pofib areHta no
HeABMXMMOCTMN.

6.2.2 [pyrve HaBblKu

AreHT no HeBUXXMUMOCTU  [LLO/KEH nmeTb npegcraB/ieHne 0
HKEMePEUNCIeHHbIX TeMax.

6.2.2.1 3acTpoiika W ynpaBneHue B cdepe, B KOTOPO pabOTaeT areHT,
BK/HOYAeT:

- BUAbl 3aCTPOINKN N OCHOBHblE MOHATMSA B 06/1aCTV 3aCTPOIKN;

-KOHCTPYKTUBHbIE 3/IEMEHTbI 34aHUMN,

- [QMPEeKTMBbI MO KanuTaJlbHOMY PEMOHTY, MeNKoMY (KOCMEeTMYeCKOMY)
PEMOHTY W PEKOHCTPYKLUMMW, W3MEHEHWE Ha3HAYyeHUs 34aHui U HeobXo4uMmble
corfiacoBaHus,

- OCHOBblI OpraHu3aluu MNpPoOLEeCcCoB CTPOUTENbCTBa, 3afjavya U (HopmupoBaHue
y4yacTBYHOLLE B 3TOM paboyeii rpynnsl,

- CTpouTeNbHble HOPMbI WM npaswuna B cdepe [LeATEeNbHOCTM areHTa no
HeABMXMMOCTH, KacaroLMecs KOHEYHbIX KIMEHTOB

6 2.2.2 AcnekTbl, CBA3aHHbIE C BOMPOCAMWN 3KOMOTUN U IHEPTETUKN 3eMeNbHbIX
YUaCTKOB, BK/TOYAOT:

- 6a30Bble 3HAHWA 0 CPOKe CNYXObl MaTepuasnioB 1 3aCTPONKH,

- [OMpPeKTMBbI MO 3KOHOMWUW  3HEPruun, 3BYKOU3ONAUWUW,  BJIAXKHOCTMH,
OCBELLEHHOCTU 34aHWI,

- [AWPEKTUBbLI, KacCaklowmnecda oOonacHOCTK pagnauMOHHOIO 3apaXXeHuna W«
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[eaKTMBaLmm,

- eCTeCTBEHHble O0MacHOCTW, KOTOpble MOTyT OblTb CBfi3aHbl C 3eMeJfIbHbIM
Yy4acTKOM, Hanpumep, 3po3us MouBbl, 3eMIETPACEHUSA, NaBUHbI, 3aTOMNIEHUS

6.2.2.3 YMeHuMe npounTath (<$>XUTEKTYPHbIE) YEPTEXM U MOHUMAHWE ONUCaHus
KOHCTPYKLUUK

6.2.24 Kapactp 1 oduumnanbHOe MexeBaHWe, BK/KOYas Tonorpaguyeckyto
WH(opMaumIo.

K HWM OTHOCAT:

- BHeceHMe WHpopmauny 06 00beKTax HeABMXXUMOCTM B O(uumabHble
peecTpsbl;

- 06bIYHO MCNOJIb3yeMble MOHATUA U TEPMUHbI;

- NpaBoBOE W MNPaKTUYeCKOe 3HayeHWe WH(opMauun, copepxalleiics B
KagjacTpe.

6.2.2.5 TlpeanucaHnss NoO NfaHam CTPOMTENbCTBA B ropoJax W CeNbCKOW
MECTHOCTW BK/HOYAIOT:

- MOHATUA, NMPUMEHSEMblE B MNJaHax CTPOMUTENbCTBA B ropojax W CenbCKOM
MeCTHOCTW;

- MpaBOBOE W MPAKTMYeCKOe 3HayeHVe MNaHoB CTPOUTENbCTBA B ropofax wu
CeNlbCKOW MeCTHOCTH,

- OLEHKY COZepXXaHns njaHoB CTPOUTENbCTBA

6 2 26 OpraHusauma Npon3BOLCTBA NOAPa3yMeBaeT 3HaHWA U UX MPUMEHEHMe
B CNnefyroLmx obnactax:

- MPUMEHEHNE MH(OPMALMOHHbLIX TEXHOMOT U,

- BefleHe 3anucei 1 3NeKTPOHHOE yrpaB/ieHNe AaHHbIMK,

- MEHE)KMEHT KayecTBa,

-KOH(MMKTHbIA MeHe[XMEHT.

6.2.3 KOMMYHMKaTUBHbIe CMOCOOHOCTU M YMEHME NPOAaBaTh BKIOYAOT

-YCTHble W NMUCbMEHHbIE CNOCOObI Npe3eHTaLun,

- CMOCOBHOCTL BbIABUTL NMOTPEOHOCTM 3aKa34UKa,;

-yMeHUe NPUMeHATb METOAUKMN BEAEeHUS Meperosopos
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6.3 YcToinumBoe NpogeccnoHanbHoe pasBuTme

ATEHT no HEBMXXMMOCTY [OMKEH o6ecneunTb coxpaHeHue
NpPodeccroHanbHbIX HABbIKOB COFflacCHO 6.2 ¥ WX MNOAJepXaHMe Ha CamMoM
COBPEMEHHOM YPOBHE, BK/HOYas:

- PerynsipHyto akTyanusauuio 3HaHWii 06 MMELWMX peluatoliee 3HaYeHuWe B
3aKOHOAATeNbCTBE, WH(OPMALUM U TEHAEHUMSX, KOTOpPble, BEPOSTHO, OKa3biBalT
BIMSIHWE HA UHTEPEChl, CBA3aHHbIE C UCMONHAEMbIMW NOPYYEHUSMMU,

- MOCTOSIHHOE Yy4yacTMe areHTa Mo HEeABMXXMMOCTM W €ero nepcoHana Ha
creumanbHbiX Kypcax 06ydyeHus, [AalolMx BO3MOXHOCTb NPMCMOCOGUTLCS K
TeHAEHUNAM MOANeXallero NPUMeHEeHN0 3aKOHOAAaTeNbCTBa M NPOECcCMOHabHOM

MPaKTUKK.

7 CTtpaxoBaHue
ATEHTbI N0 HEABMXMMOCTU LO/MKHbI 06eCneynTh 3aMTy CBOEN [esTeNlbHOCTU
CTpaxoBaHWeMm npoMeccroHanbHOM OTBETCTBEHHOCTU, WUCXOAA U3 BUAA U CTOMMOCTU

3aKnt4vaemblX CAENOK.

8 Ob6paboTka xanob

ATEHTbl MO HEeABMXXUMOCTW  [O/KHbI  UMETb  MUCbMEHHYK  MNpoUEeAypYy
06paboTKM Kanob, o06ecrneynBaroLly0 He3aMeAnUTeNbHOe PacCMOTPeHMEe BCeX
xano6. MopobHas npouedypa [O/MKHA OTpaXaTb BCE MOJaBaeMble CTOPOHaMMK
Xano6bl U Npeanaratb CyLLECTBYHOLLME CUCTEMbI Pa3peLleHNs KOH(IMKTOB

MpumeuvaHne — WNHDopmauno o paboTe C XanobaMu areHT MO HeLBMXXUMOCTU
MOXET MOYEepnHYTb TakKXe U3  MeXAayHapofHbiX cTaHfapTos: 1SO 10002:2004 MeHemKMeHT

Ka4yecTBa - Y[AOB/IETBOPEHHOCTb K/NEHTa - PYKOBOACTBO MO 06pa60TKe peKnamau,Vlﬁ B

opraHmsauuax, ISO 10003:2007 MeHe[XKMEHT Ka4yeCcTBa - Y[OBNETBOPEHHOCTb K/MeHTa -

PYKOBO/ACTBO MO Pa3peLleHnio KOH(IMKTOB BHE OpraHu3aliuii

9 KofeKc 3TUKN U CNy>XebGHOro noBejeHUs
ATEHT NO HeABMKXUMOCTU AO0MXKEH 06ecnevynTb 03HAKOMEHUe COTPYAHUKOB C

KOAEKCOM 3TUKN U Cl'ly)Ke6HOI'O noBefeHnA, nognnucaHnme 3Toro Koaekca, a Takxke
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cobntofeHre MpaBuI HaAneXalei NpogecCoHanbHON MNPaKTUKN,BKIOYEHHbIX B

Hero.

Kogekc 3TMKM 1 cny>kebHOro noBefeHUst areHToB N0 HeABMXMMOCTU BKKOYaeT
cnefyoLme OCHOBHbIE MOMOXKEHUS:

- areHT Nno HeABMXXMMOCTW He MOXET M0 MPUYUHE AUCKPMMMUHALMKW  OTKa3aTb
KOMY Obl TO HY 6bIN0 B PaBHOLIEHHOI NPOMECCUOHANBbHON YCNYTE;

- areHT Mno HeABMKMMOCTW AO0/MKEH 3awumuatb WM NOAAEPXMBATb 3aKOHHbIE
MHTepecbl CBOEro 3aKa3umnka,;

- areHT No HeABMKMMOCTU He MMeeT MpaBa OKasblBaTb HEAOMYCTMMOE AaB/EHMe
NS NONYYEeHUA UHCTPYKLUMIA UK OCYLLLECTBNEHUSA CAENKM;

- areHT MO HEeABWKMMOCTM He [O/HKEH pacKpbiBaTb Kakyk Obl TO HM 6blN0
MH(OPMALMIO O 3aKasuuMke, ecniM TOro He TpebyeT 3akoOH WM UMeeTcs
He06X0AMMOCTb A8 OCYLLECTBNEHUS CAENKM,

- areHT no HeABWKUMOCTW [O/IKEH BECTU cebsi CO BCEMM Y4acTBYHOLWMMU
CTOPOHAaMM YeCTHO U HaAnexawinm 06pasom, YTO KacaeTca WX npas,

- Npy  Heo6XOAMMOCTWU areHT Mo HeABMXMMOCTM AO0/KEH PEKOMeHA0BaTb TOW
M3 CTOPOH, KOTOPYH areHT He MNpeAcTaBnseT, 06paTUTbCA 3a COBETOM K
HE3aBUCUMOMY WCTOYHWUKY,

- areHT Mo HeABMXMMOCTU [O/DKEH MOCTYNaTb YECTHO M OTBETCTBEHHO BO BCEX
CBOMX CAenKax: OH He MMeeT MpaBa MPUHUMATb PaCcMOPSHKEHMUSs, BbIXoAsawMe 3a
paMKNW ero  3HaHWi, YMEHWI W1 OonbiTa, JO/MDKEH npu cbope Heob6Xo4MMOVA
nHopMauum M NOArOTOBKE WH(OPMaLMM O 3eMeflbHOM Yy4acTKe KpaiHe
BHMMATENbHO OTHOCUTLCA K A€TansM, OH He UMeeT MnpaBa NPeabsBAATb NOXHbIE,
BBOAALLME B 3a0NyXKAEHME UM NpPeyBeNYeHHbIe TpeboBaHms,

- areHT Mo HeABVWKUMOCTW LO/MKEH 06ecneynTb COBEPLUEHHYH NOPAA0YHOCTb
CBOMX CHEeNIOK W CBOEro roBefeHWs: OH [O/DKEH fJaBaTb HeABYCMbIC/IEHHOE
npeacTaBneHne O CBOMX [AEN0BbIX OTHOWEHUAX C APYrMMW  y4acTBYHOLWMMU
CTOPOHAaMM M He AONYyCKaTb BO3HUKHOBEHWS KOH(IMKTa UHTEPECOoB,

- areHT No HeABMXXUMOCTM [O/MKEH CNOCOBCTBOBATL YECTHON KOHKYPEHL UMW,

- areHT no HeaBMXMMOCTWU AOJ/DKEH NpPUKNaabiBaTb YCUINA, yTtobbl €ro
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OTHOLLIEHUS C KOMeramy BCerga HoCUIN KOPPEKTHbI 1 yBaXXMTeNbHbIA XapakTep,

- areHT Nno HeABVMXXUMOCTW [0/1KEH nsderatb N06bLIX KOH(*)]'IVIKTOB c Konneramu,

CMOCOGHBIMUA YLLEMUTb MHTEPECHI 3aKa3UMNKOB.
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