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HALUWOHANBHBLIN CTAHAOAPT POCCUMNCKOMN PEOJEPALUNMN

PEABUNTNTAUNA NMHBANTNAOB
KauecTBOo peabunntaynoHHbIX YCAYT.
OCHOBHble NOMOXEHNSA

Rehabilitation of invalids. Quality of rehabilitation services. Basic rules

[fara BBegeHns — 2014—04—01

1 06nactb NpUMEHEHUS
HacToawuin ctaHgapT pacnpocTpaHseTca Ha peabunuMTauuoHHble YCNyrM uHBanujam, B TOM uducne
MHBanMAam BcrnefcTBue 60eBbiX AeNCTBUIi W BOEHHbIX TpaBM (ganee - WHBaNWAbl), NpejocTaBnseMble

peabunUTaLNOHHLIMU OpraHM3auusiMu, MNPeanpuUATUIMA U YUpEexXAeHusMn (ganee - yupexgeHus), u
yCTaHaB/IMBaeT OCHOBHbIE MOMIOXEHNS, ONPEAENOLNE KAYECTBO ITUX YCAYT.

2 HopMaTuBHbIE CCbITKU

B HacTodAweM ctTaHaapTe NCNoJsib30BaHbl HOPMaTMBHbIE CCbIJIKN Ha cneayrwumne ctaHgapThbl:

FOCT P 52142 — 2003 CouunanbHoe o6cnyxmBaHue HaceneHus. KauyecTBo couumanbHbIX YCAYr.
O6uwune NoNoxXeHnsa
FTOCT P 52876 — 2007 Ycnyru opraHusauuii peabunutaumm wuHBaNUAoOB BCNeacTBMe 60eBbIX

[elicTBUA N BOEHHON TpaBMbl. OCHOBHbIE MOMIOXEHNS

FOCT P 52877 — 2007 Ycnyrn no MeAnUMHCKOW peabunntaummn niBanngos. OCHOBHblE MOJIOXEHUS

FOCT P 53874 — 2010 Peabunutauns niBanmaos. OCHOBHbIEe BUAbl peabuninTaunoHHbIX yCnyr

MpumeuyaHune - [Npn NONb30OBAHAN HACTOSALUMM CTaHAAPTOM LiesiecoobpasHo MpOBepUTh felicTBre
CCbI/IOYHbIX CTAHAAPTOB B MHhOPMALIMOHHOI crcTemMe o6LLero nonb3oBaHNnsa - Ha oduumanbHoOM caiite degepanbHOro
areHTCTBa Mo TEXHUYECKOMY PerysiMpoBaHuio v METPOJIOrMK Mo CTaHAapTU3aumMn B CeTU VIHTEPHET Wan Mo eXerogHo
n3gasaeMomMy MHGOpMaLMOHHOMY ykasaTento «HaumoHabHble CTaHAapTbI*, KOTOPbLIA Ony6MKOBaH NO COCTOAHUIO Ha
1 AHBaps TekyLlero roga, 1 rno BbiycKam eXeMecs4YHOro MHPOPMaLMOHHOTO ykasaTens «HaunoHaslbHble CTaH4apTbl»
3a Tekywmii rog. Ecnv 3aMeHeH CCbiNoYHbI CTaHAapT, Ha KOTOPbI JaHa HeAaTVPOBaHHAaA CCblKa, TO peKoMeHayeTcs
Mcnonb3oBaTth AelCTBYIOLLYIO BEPCUIO 3TOr0 CTaHAapTa € y4eTOM BCEX BHECEHHbIX B AaHHYI0 BEPCUI0 M3MEHEHWA. Ecnmn
3aMeHEeH CCbIJIOYHbIV CTaHAApT, Ha KOTOpbI AaHa JaTMpoBaHHAas CCblIKa, TO PEKOMEHAYeTCsl UCMOoMb30BaTb BEPCUO
3TOr0 CTaHAapTa C ykasaHHbIM Bbllle roAoM yTBepxaeHusa (NpuHATUA). Ecnm nocne yTBepXAEeHWS HaCTOALLEero
CTaHAapTa B CCbINIOYHbIV CTaHAAPT, Ha KOTOpbI/ AaHa AaTupoBaHHas CCbifika, BHECEHO M3MEHeHWe, 3aTparusatoliee
NosoXeHne, Ha KOTOpPOe AaHa CCblfka, TO 3TO NOSIOKEHNE PeKoMeHAyeTCH NPUMEHATL 6e3 yyeTa aHHOro U3MeHeHus.
Ecnu ccblIoYHbIV CTaHAApT OTMEHeH 6e3 3aMeHbl, TO MOJIOKEeHMe, B KOTOPOM AaHa CCbifika Ha Hero, pekoMeHayeTcs
NPUMEHSATL B 4aCTK, He 3aTparvBaloLLeii 3Ty CCbIKy.

3 TepMUuHbI 1 onpeaeneHus

B HacTosAwem ctaHgapTe npuMmeHeHbl TepMuHbl no FTOCT P 52876, TOCT P 52877. TOCT P 53874. a
Takxe cneaywlwmnii TEPMUH C COOTBETCTBYIOLLMM OnpefeneHnem:

3.1 kayecTBO peabunuTauuoHHoi ycnyru: COBOKYMHOCTb CBOWCTB peabuMTaALUOHHOW ycnyru,
onpegensawwas eo BO3MOXHOCTb U CNOCOGHOCTb YA0BAETBOPATL NOTPEOGHOCTUM UHBaNMAa MU OCyL,eCcTBNATb
ero peabunutauunio u coynanbHyo agantauuio.

4 O6buwme NONoXKeHusI

4.1 KayecTBO peabunutalUOHHbLIX YCYTr U KPUTEPUWU, KOTOPbIE €ro xapaxkTepusyloT, pacCMOTPEHbl B
HacToflem cTaHgapTe NPUMEHNTENbHO K 06beMy U chopmam ycnyr, onpegeneHisim FOCT P 53874.

4.2 MN3noxeHWwo B HacToAlWeM cTaHAapTe MOMOXEHUA W KpuTepues, ONpefenawlWwnx KayecTBO
KOHKPETHbIX peabunuTaunoHHbIX YCAyr, npefjlecTByeT U3N0XeHue crnegywolwunx Gakropos (ycaosui),
OKasblBalLWKX Cyl|eCTBEHHOe BAIUSAAHWE Ha KaYeCTBO 3TUX YCNYT:

- Ha/Iyme N COCTOSAHNE JOKYMEHTOB, B COOTBETCTBUMN C KOTOPbIMU PYHKLUOHUPYET yUupexaeHune;

- YC/I0BUA pa3smeLleHuns yupexaeHus;

M3paHue opuumansHoe
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- YKOMMN/IEKTOBAHHOCTb yUpexAeHusa cneumanuctaMmu n ypoBeHb Ux ksanudukauuu,

- cneunanbHoe un TabenbHOe oOcHauweHue yupexaeHua (obopygoBaHue, npubopsl, annaparthbl,
TexHuyeckue cpefcrtea peabunurtayuu), npuMeHseMble B Nnpouecce peabunntauum MHBannaos;

- cocTosiHMe wuHdopmauum 06 yupexgeHuun, nopsagke W npasunax nNpefocTaB/ieHUs B HeM
peabunmTaLnoHHbIX YCAYT UHBANMAAM - K/IMEeHTaM yuypexeHus;

- Hanuume u (YHKUMOHMPOBaHWE COOCTBEHHOW W BHelWwHen cucteM (cNyx6) KOHTpPONA KauyecTBa
npefocTaBAsiEMbIX YCYT.

CopepxaHue chaktopos - no FOCT P 52876, nogpa3gen 4.15.

5 KauecTBO peabunintaymoHHbIX yCayr

5.1 KayecTBO ycnyr no MegunLMHCKON peabunutaymm

5.1.1 KauyecTBO yCnyr no BOCCTAaHOBUTENbHON Tepanuu

5.1.1.1 KauecTBO ycnyr no mMeguMkameHTO3HOW Tepanuu onpepensetTcsa TeM, B KaKoOW CTeneHu
NPUMeHeHNe NeKapCTBEHHbIX CPeACTB CMOCO6GCTBYeT MpefAynpexAeHuto nporpeccuposaHns 60nesHu, ee
060CTPEHMNI N OCNOXHEHWIA.

5.1.1.2 KayecTBo ycnyr no pusnotepanmm onpefensaercsa TeM. HACKONbKO 3hhekTUBHO NpuMmeHeHne
hM3NYECKMX NPUPOAHbIX U WUCKYCCTBEHHbIX (DAKTOPOB B peabunutTauum ANs KOPPEeKUMM OCHOBHbIX
naTtoun3noNornyecknx CABUIOB, YCUNEHWS KOMMEHCATOPHbIX MEeXaHW3MOB, YBENIMYEHUS pe3epBHbIX
BO3MOXHOCTel opraHu3ma, BOCCTAHOB/IEHWNS UAN NOBbIWEHUS (hU3NYECKO paboTOCNOCOBHOCTH.

5.1.1.3 KauecTBO ycnyr no mexaHoTepanuum onpegenseTca cTeneHbio 3(peKTUBHOCTU NPUMEHEHUS
pas3nIMYyHbIX MexXaHU3MOB W MpucnocobsieHnii AN BOCCTAHOBNEHUS HapPYLEHHbIX QYHKUWA, cuctem
opraHvM3Ma, OCHOBAHHOIO Ha BbINOJIHEHUWN AO3UPOBAHHbLIX ABUXEHUNA (NPeuMyLLecTBEHHO ANA OTAeNbHbIX
CerMmeHTOB KOHeYHoCTell).

5.1.1.4 KauecTBO ycnyr Mo KuHesoTepanuu onpefensieTcs Tem, HAcCKONbKo 3IPAEKTUBHbIM U
YA0BNETBOPAKLWMM MHBaANN[a ABNSETCA NPUMEHeHMe KOMMaekca NedyebHbIX MeponpuaTUi, BKAKYALLMX
aKTVBHYK U NaCCUBHY TMMHACTWKY [ANA BOCCTAHOB/EHUSA HapyleHWi (YHKUWIA Npyv NOBpeXAEeHUAX
ONOpHO-ABUraTeNIbHOro annapara.

5.1.1.5 KayecTBO ycnyr no ncuxoTepanuum onpegensercsa TeM. HacKo/IbKO oOnpaBfaHHbIM U
3PP EKTUBHBIM SBMSETCA NPUMEHEHUE KOMMEeKca sievyebHbIX BO3L4ENCTBMIA Ha MNCUXUKY, OPraHusm u
nosegeHve yenoseka N obecneynBaloT M MeTOAbl NPUMEHEHUS 3TOr0 KOMNJeKca okasdaHue Heob6xoanmon
npodeccroHanbHOW MOMOLLM MO CMATYEHUID UKW NIUKBUAALMW NCUXNUYECKNX, HEPBHbIX U MCUXOMAaTUYECKNX
paccTpoiicTB.

5.1.1.6 KauecTBO ycnyr no nevyebHoli u3kynbType onpegenserca Tem, B Kakoil cTeneHu
cnoco6CTBYeT yKpenaeHuto un3nyeckoro 340pOBbSA WHBANAULOB  MNPUMEHEHME pasfiIMyHbIX U3NYECKNX
ynpaxHeHW’ (TMMHAacCTMYeCKUX, CNOPTUBHO-NPUKNAAHBIX W AP.), UIP, €CTECTBEHHbIX NPUPOAHbLIX (DaKTOPOB
(conHue, BO3ayX, BoAa).

5.1.1.7 KauyecTBO ycnyr no ynbTpa3ByKOBOW Tepanuu onpefensercsa TeM. HACKO/bKO 3 eKTUBHbIM
oKa3blBaeTCA NPUMEHeHWe Ynpyrmx MexaHuyeckux konebaHuii, ynbTpassyka ANA cnaboro nporpesaHus
TKaHeli U B Kakoi cTeneHun cnocob6CTBYyeT 3TO NMpOrpeBaHWe MOBbIWEHUID WX 3/1AaCTUYHOCTU, YMEHbLUEHUIO
MblLLIEYHOro cnasma.

5.1.1.8 KauecTBO ycnyr no nmnpoBefeHuo Maccaxa nwboro Buga (pydyHoro, annapaTHoro,
KOMOGUHUPOBAHHOTO) onpefenseTcs CTENeHbl ero CnocobCcTBOBAHMA YNydlWeHUo (YHKLUOHUPOBAHNS
TOrO UKW UHOTO OpraHa, NpouNakTuke 1 yayyweHnto MUKPOLMPKY ALK KPOBU.

5.1.1.9 KauecTBO ycnyr mo mMaHya/nbHOIi Tepanuu onpefensieTcs TeM, B Kakoil cTeneHu mossonsieT
3Ta Tepanus, npeacTaBnsWas coboli cMcTemMy pyyHbIX fevyebHblX Npuemos, n3baBuUTbCA OT 3aboneBaHuil
UAN  OPYrUX W3MEHEeHWi i MO3BOHOYHMKA, CYCTaBOB, MbIWEYHOr0O W CBA30YHOrO annaparta, BHYTPEHHUX
OpraHoB, YepernHbIX KOCTel, MemM6paH CIMHHOTO ¥ FO/I0BHOTO MO3ra, YepenHO-MO3roBbIX HEPBOB.

5.1.1.10 KauectBo ycnyr no pedekcoTepanuun onpegensetrca YypoBHeM 3ddeKkTUBHOCTMN
NpefyCMOTPEHHbIX €10 UIIoyKasblBaHUA U NPUWXKUTAHUS U TeM. B KaKOW CTeneHM OHU Cnocob6CTBYHT
YNy4YlWEeHN0 COCTOAHUA PU3NYECKOro 340p0BbS MHBANUAOB.

5.1.1.11 KayecTBO ycnyr no O34OpPOBJIEHWIO WHBA/MAOB MNyTem MpefocTas/ieHnsa npouenyp c
MCNONb30BaHNEM MECTHbIX MPUPOAHO-KAMMATUYECKUX (DaKTOPOB onpegensieTcsa TeM. B Kakoli cTeneHun
ncnonb3ywTca 3T dakTopbl  (rpsAseneveHne, BojofiedyeHne, napamMHOO30KEpPUTOBOE  JflevyeHue,
utotepanus, JIOK. wHranauusa, anekTtpodopes ¥ T.N.) M B KAKOW CTENEHU CMNOCOGCTBYHT OHMU
03/10POBJ/IEHUNI0 MHBANNAOB.

5.1.2 KauyecTBO yC/yr No peKOHCTPYKTUBHOW XUpyprumn

5121 KauecTBo ycnyr no peKOHCTPYKTUBHON  XWPYpruu, OKasbiBaeMblX MeAULUHCKAMU
yuypexgeHusaMu u BKAYalWwmx B ceba onepauumn no nepecajke opraHoB W TKaHei, aHfonpoTe3npoBaHue
(BCTpaMBaHne B CTPYKTYpY BHYTPEHHUX OpraHoB BHYTPEHHWX MpPOTE30B, coYeTawwmx 6MONOrnveckyro
2
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COBMECTUMOCTb C TKAHAMU U afekBaTHOe MexaHW4yeckoe noBefeHue) u Apyrue onepauun, onpepgensertcs
TemM. B KaKkoii CTemeHW OHW CMOoCO6CTBYIOT BOCCTAHOBJ/IEHWIO CTPYKTypbl W OYHKLUMIA OpPraHos,
npegoTBpalleHno WA YMEHbLUEeHUI0 NOCAeACTBUI BPOXAEHHbIX WAW NPUOGPETEHHbIX AedeKToB U
CHWXEHWI TeM CcaMblM OrpaHWYeHUin >KU3HeJEesTe/IbHOCTU, KOMMEeHcaLun HapylweHHbIX (yHKLWIA,
CHWXEHHbIX B pes3ynbTare 60/e3HU, paHeHWs WA TpaBMm, BTOPUYHON npodymnakTuke 3abonesaHUin un wux
OCNOXHEHWI, BOCCTAHOBNEHWUIO NN YNYYLWEHNIO TPYAOBbIX (PYHKUUA 6O BO3BpaLLeHuto 4eecnocobHOCTH
NHBANNAOB.

5.1.2.2 KayecTBO Kax[AOW KOHKPETHOW ycnyrm no pPeKoHCTPYKTUBHOU XWPyprum onpefensercs Tem. B
Kakoil cTeneHn oHa oTBe4yaeT TpebGOBAHWAM COOTBETCTBYKLMX CTaHAAPTOB M APYTUX HOPMaTUBHbIX
[lOKyMeHTOB B cthepe 34paBoOXpaHeHus.

5.1.3 KayecTBO ycnyr no npoTe3npoBaHuio

KayecTBo ycnyr no npote3vpoBaHuio onpefensetca TeM. HACKO/IbKO 3aMeHa TOro WM MHOro YacTUYHO
UM NOJIHOCTbIO YTPAYeHHOro opraHa NPoTe3oM NO3BOJISET 3aMeliaTb UM OTCYTCTBYIOLLYIO YacTb Tena wuin
opraHa ¥ MakCUMasibHO COXpPaHATb WHAMBUAYaSIbHble OCOOEHHOCTU U (DYHKLMOHAasIbHble CNOCOOHOCTH
yesioBeka.

5.1.4 KayecTBO yCc/1yr no opte3npoBaHunto

KayecTBO ycnyr no opTe3npoBaHuio onpefensieTcs TeM. B Kakoii cTeneHn opTesbl (fONONHUTEsNbHbIE
BHELWlHMWe YCTpolicTBa) KOMMEHCUPYIT YaCTUYHO WM  MNOMHOCTbI YyTpayeHHble YHKUMU ONOPHO-
ABWraTenbHOro annapata u o6ecneymBaloT BbINOSTHEHNE 3TUX DYHKLNIA.

5.1.5 KayecTBO yCcnyr no caHaTOPHO-KYPOTHOMY /ie4HEeHUI0

KayecTBO ycnyr no caHaTOPHO-KYPOTHOMY /IeHEHUI0 ONpefenseTca TeM. B Kakoil cTeneHn uHeanugbl,
Hyxgawuwueca B Hem. obecneynBaloTCsa nyTeBkamu, a NopsAafoK npefocTaB/ieHNss NyTeBOK COOTBETCTBYET
WHAMBMAYaANbHBIM  NporpamMmamMm peabunutaumM UHBaNMAOB W pe3ynbTaTaM  MeguKo-couuanbHOM
3KCNepTu3bl.

5.1.6 KauecTBO ycnyr no obecneyeHnto MHBaNUAOB NeKapCTBEHHbIMY cpeacTBaMM

KayecTBo ycnyr no o6ecrneyeHunio MHBaNnA0B TeKapCTBEHHbIMY CpeACTBaAMU OnNpefenseTcs CTeneHblo
COOTBETCTBUA  acCopTUMeHTa  npejfocTaB/fieMblX WM  CPefcTB nepeyHio, npefycMoTpeHHoOMY
WHAMBMAYaNbHOW NnporpamMmmoli peabunutauun nHBanuaa, CBOEBPEMEHHOCTU U NOMHOTHI NpefocTaBnAaemMblX
HEeo6X04NMbIX NEKapCTBEHHbIX CPefCTB.

5.1.7 KayecTBO ycnyr no guHamMumyeckomy Habl04eHN0 3a nHBanngamu

KayecTBo ycnyr no AuHamuyeckoMmy HabnwAeHWo 3a MHBanujamu onpefensertcsa Tem, B Kakoh
CTeneHn opraHusauMa U1 MpoBefeHMe KOHTPONsA 3a XO0A40M M 3(EKTUBHOCTbIO peabuantTaynoHHOro
npouecca, 3a HabnogeHnem, nyyeHnem u nccnefoBaHnemM U3MeEHEHW B COCTOAHUN 340pPOBbSA MHBANNLOB
oTBeyvalT npefbsABNEeHHbIM K HUM TpeboBaHuAM, a camo [JUHamuyeckoe HabnwgeHue COOTBETCTBYeT
UHAUBMAYaNbHON NporpaMme peabunuTauumn Kaxaoro nHesanuaga.

5.2 KayectBo ycnyr no npoceccuoHanbHo peabunutayunm

5.2.1 KauecTBO ycnyr no npodeccnoHanbHoOl opneHTaumnm

5.2.1.1 KauecTBO ycnyr no npodeccuoHanbHOMY  WH(POPMUPOBAHUIO ONpefenseTcs CTeneHbio
o6ecneyeHnss NHBANNAOB HEOOXOAMMbIMY CBEAEHUAMUN O PbiHKE TpyAa, BO3MOXHOCTAX NpodeccnoHanbHom
NOArOTOBKM W TPyAOBOro YCTpoOiicTBa, HEo6XOAMMbIMKU [AA OKasaHMA MNOMOLLM MHBanMjam B Moucke
noaxoasuiein ana HUX paboTbl.

5.2.1.2 KayecTBo npodeccnuoHanbHOro KOHCY/IbTUPOBAHMA oOnpefenseTtca Tem. HacKo/bKo
3 hekTUBHON ABNAETCA OKa3aHHas MHBaNWAy NOMOLb B NpaBWIbHOM Bbibope NpoheccnoHanbHOro nyTu c
y4yeTOM €ero WHTepecoB, CK/IOHHOCTeli, cnocob6HoCTell N ocobeHHOCTeli NCUXOMU3NYECKOro COCTOAHUSA, a

TaKkke B peleHun npobsemM, CBSI3aHHbIX C npogeccnoHanbHbLIM  BbIGOPOM. npogeccroHanbHbIM
o6yyeHnem, TpyAOoBbIM YCTPOCTBOM.
5.2.1.3 KauecTtBO npocheccmoHansbHoro nogb6opa onpefenseTcs TeM. B KakoW cTeneHu

OCYLLEeCTB/IEHHbIA COBMECTHO C MHBaNMAOM BbIGOpP M3 BCeli COBOKYNHOCTW nNpodpeccuint cooTBeTcTByeT
NHAMBUAYaNbHbIM OCOBEHHOCTAM 3TOrO YesloBEKA M yA0BNEeTBOPAET ero.

5.2.1.4 KayecTBO npodheccnoHanbHOro oT6opa onpegenserca TeM, HACKONbKO MPaBWU/IbHO W NOSHO
yCTaHOB/IEHbI MPUIOAHOCTL WHBanMAa K BbIMOSIHEHWIO paboTbl B KOHKpPeTHOW npodeccun, ero
NnoAroTOBMEHHOCTb ¥ COOTBETCTBUE TPEOOBAHUAM, NPeAbABASEMbIM cneunduKkoi 3Toi npodeccuu.

5.2.2 KauecTBO ycnyr no o6pasoBaHui0 M 06y4YeHU0 NHBaANNAOB

Kayectso ycnyr no o6pasoBaHuio ¥ O0O6Yy4YeHWUO WHBANWAOB oONpeAenseTca TeM, HaCKO/IbKO
KBanu@uUUMpoBaHHO 0Ka3bIBAKTCA 3TU YCAYIU U B KaKOW CTEeNeHn okasblBaemoe cofeiicTBue cnocobeTByeT
nonyyeHno nHBanugamy obuwero cpefHero o6pasoBaHus, HavyalbHOrO NPOdeCcCcUoHasbHOro, CpegHero un
BbICLIEro MpodheccroHanbHOro 06pas3oBaHus, a Takke npodecCUoHasnbHON nepenofroToBke wAn
noBbILWEHWIO KBanudukaluu.
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5.2.3 KauyecTBO ycnyr no TpyA0ycTpONCTBY MHBANUAoB

KauyecTBO ycnyr no TpyfoycTpONCTBY UHBANNAOB onpeAensercs TeM, B Kakoil cTeneHn cogeictene B
paunoHanbHOM TPyAOYCTPONCTBE UHBaNUga B hopmMe NOMOLM B OpraHusauum TPyLOBOW AeATeNbHOCTU B
06bIYHbIX WAN  chneunanbHO CO3[4aHHbIX YycnoBuAx obecneuymsaeT 3IPPEKTUBHYIO peanusauymio ero
npogeccnoHanbHbIX CNOCOGHOCTEN.

5.2.4 KayecTBO yCcnyr no npon3BOoACTBEHHOW afganTauuym MHBanuaoB

5.2.4.1 KauyecTBO ycnyr no TEXHWYECKOW ajantauum onpefensercs Tem, B Kakoli CTENEHU ycnyru,
npegocTaBnsemMble B hopme NOMOLWLM M yyacTus B NPUCNOCOGNEHMM U OCHaleHun paboyero MecTta
MHBanMAa, co3faHunM emy crneumnanbHbliX YCNOBWUWA M pexuma Tpyha, COOTBETCTBYIOLWMX ero husmyeckmm
BO3MOXHOCTAM, NOMOralT WHBanMAy WCNOMHATb OCBamBaemyil NpPoeccuoHanbHyl AesATeNbHOCTb B
YCNOBUAX KOHKPETHOro Npon3BoACTBaA.

5.2.4.2 KayecTBO ycnyr Nno CcoLMasbHO-NCUXOMOTMYECKOW ajanTaunun uHBanupa onpegensietcs
OLEeHKON nomowu B MNpuUcnocobneHnn K coumanbHO-NPOU3BOACTBEHHOW 06CTaHOBKE, YCNOBUAM Tpyaa,
ajantayun B TPY[0BOM KOJIJIEKTUBE CPeCTBaAMU NMCUXOTOTMYECKOTO KOHCY/IbTUPOBAHUSA, NMCUXO00TMYECKOTO
TPEHMWHra, NcuxoTepanum 1 CTENeHbI0 YA0BNETBOPEHUA MHBANMAA 3TOW NOMOLLbIO.

5.3 KauecTBO ycnyr no coymanbHoOn peabunutayum

5.3.1 KayecTBO ycnyr no counanbHO-CpefoBoOli peabunutayum

KauyecTBo ycnyr no couuanbHO-cpefoBOl/i peabunutauuu onpegensercs TeM, B Kakoill cTeneHun
NOMIHbIMKM, KBANUPUUUPOBaAHHLIMU, 3MMEKTUBHBIMU W YAOBNETBOPAOLWMMMN NOTPEOHOCTU WHBANAOB
ABNAKTCA YCNYrn:

- No onpefeneHvio Hambonee pasBuUTbIX (PYHKUWI WHBaANWAOB NS UX OpPUEHTauUW B OKpyxawouiel
cpege u nocnepywuwero nog6opa Ha 3TO OCHOBE Buaa OOLWECTBEHHOW WM  ceMelHOo-6bITOBO
LeATeNnbHOCTH;

- 06y4YEeHUI0 MHBA/NNAOB HaBblkaM OpUEHTaLMW U MepeMelleHns B Okpyxatwlei cpege, 6e3onacHoro
nonbL30BaHWs cpeacTBamy TpaHCnopTa, YMEHWI0 CaMOCTOATeNbHO npuobpeTaTb NPOMbILWIEHHbIE n
NpoAoOBONbLCTBEHHbIE  TOBapbl, Mnoceuwatb 06WECTBEHHble MecTa, BnafjeTtb [APYrMMU  Hasblkamu
CamoCTOATENbHOr0 XnU3HeobecneyeHus;

- KOHCYNbTUPOBAHUIO N0 06YCTPOICTBY M 06ecnevyeHnto AOCTYNHOCTH XUNOro NOMeLLEeHUS WHBANULOB
(C y4eTOM MX OrpaHnYeHunin Xnu3HeneaTeNbHOCTH);

- coAeicTBUIO B CO3[aHWM yCcNoBMIA MHBanugam ANa 6ecnpenAaTCTBEHHOro AocTyna K obbektam
coumnanbHoOl MHAPaCTPYKTypbl (KUNbIM, O6WECTBEHHbIM, W NPOU3BOLCTBEHHbLIM 3[4aHVWAM, CTPOEHUAM W
COOPYXEHUAM, CMNOPTUBHbLIM  COOPYXEHWSM, MecTaM OTAblXa, Ky/JbTYPHO-3pefiMWHbIM 1 APYTUM
yupexneHunsam);

- cofeilicTBMIO B MNpeAoCTaB/ieHWM WHBaNMAaM TeXHWYEecKMX CpeAcTB pea6bunutauyuu, BkIYas
nomouib B ob6ecnevyeHUn TUMDIOTEXHUYECKMMU CpeAcTBaMKU peadbunutTauumn cnenbix M cnabosmaawmnx
WHBANNLOB N CypAOTEXHNYECKUMUN CPeACcTBaMU - TNYXUX U cnabocnblwalmnx.

5.3.2 KauecTBO ycnyr no coymanbHo-negarornyeckoin peabunutaymm

KauyecTBo ycnyr no couuanbHo-negarornyeckoil peabunutaumm onpegensetca TeM, B Kakoi cTeneHun
NOMIHbIMKM, KBANUPUUUPOBAHHLIMU, 3MMEKTUBHBIMU U YAOBNETBOPAOLWMMMN NOTPEOHOCTU WHBaANAOB
ABNAKTCA YCNYrn:

-no opMUpOBaHUIO MOTUBALUU K 0BYYEHWIO;

- NpOBEAEHWNI0 C WHBaNWAaMy MeponpuaTuii obyvalolero, pasBMBalOLWEro W BOCNUTATEsNIbHOTO
xapakTepa € UeNblo OoBNajeHus HeobXoAWMbIMU YMEHUAMM W HaBblkaMW NO CamMoO06CNYXUBaHUIO W
XW3HEHHOMY camoobecneyeHuto;

- 0byyeHuUl0 UHBANUAOB, B NepByl0 oyepeib WHBANWAOB BCNeACTBME G0EBbIX AEWCTBUA U BOEHHbIX
TpaBM, HaBblkaM MO/b30BaHUS KOMMNbIOTEPHOW  TEXHWKOW, VIHTEpPHETOM, YMEHW OpWEeHTUPOBATbLCS B
nHpopmMaunn n 3P PeKTUBHO NCNONb30BaTbL €€ NPU PeLleHnn NpakTUYecknx 3agad;

- opraHusauun MHANBNAYanbLHOro 06y4YeHnsa NHBaNNAO0B;

- KOPPEKLMOHHOW NeAarornyeckoil NomMoLLu;

- noronegmnyeckoii nomoLLmn (KOppekLuyn peyeBbiX HeJ0CTaTKOB);

- OKasaHWio MOMOLW WMHBaNUAaM B OBNafEHUM 3HAHWSAMU, HaBblKAMW W YMEHUAMU B peanusyemoi
o6nacTun fesaTenbHOCTH;

- obecneyeHno TeXHMYeckuMu cpegcTeaMmmn, Heo6XoANMbIMU AN 06YUYEeHUS.

5.3.3 KayecTBO ycnyr no counanbHO-NCUX0N0rMYecKoin peabunutaymum

KauyecTBO ycnyr no coumanbHO-NCUXONOrMYEcKoil peabunutauum onpegenseTca TeM. B Kakolii cTeneHmn
NOMHbIMKM, KBANUPUUUPOBaAHHLIMU, 3MMEKTUBHBIMU W  YAO0BNETBOPAKLWMMM NOTPEOHOCTU WHBaANUAOB
SABNSAKTCA YCNYrM NO MNCUXOA4MATHOCTUKE M 06CNefoBaHWio NIMYHOCTU WHBANWAOB, MO MCUXONOTMYECKOMY
KOHCYNbTUPOBAHUIO, MCUXONOTMYECKON Koppekuuun, ncuxonpodunakTnke. ncuxonornyeckon paboTe,
couManbHO-NCUXOIOTMYECKOMY NaTPOHAXy UHBANUAOB U UX CEMEN, NCUXONOTNYECKOMY TPEHUHTY.
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5.3.4 KayecTBO yCcnyr no cCOunoKyAbTypHOI peabunutaummn

KauecTBO ycnyr no cOLMOKY/NbTYpHOIU peabunutauun onpefesnsieTcs Tem. B Kakoll CTeneHW MOJHOMW,
KBanuuuMpoBaHHon, adhdekTuBHOW 1 yaoBneTsopsaloLLeli NOTPe6HOCTU MHBaANMAOB ABNAETCA Kaxaas u3
BXOAALWMNX B JaHHbI KOMNAEKC YCIYT.

- opraHusauus u obecneyeHue gocyra MHBanWAOB A5 YA0BNETBOPEHUSA UX AYXOBHbIX U PU3NYECKNX
notpebHoCTel, pacwmpeHns KybTypHOro Kkpyrosopa:

- 0byyeHne nHBaNUAa HaBblkam NpoBeAEeHNs OTAbIXa, A0CYra;

- cofpeiictBue B ob6ecnevyeHunm [OCTYNHOCTM [ANA UHBANWAOB MOCeleHuli TeaTpoB, My3ees,
KWHOTeaTpoB, 6ubAnoTeK;

- obecneveHne unu cogeiictene B obecnevyeHnn WHBaNUAOB KOMMNbIOTEPHbIMU pabounmn mecTamu,
ceTblo NHTepHeT. NHTepHeT-A0KyMeHTaMu, AOCTYNHbIMU AN UHBANNO0B;

- obecnevyeHve MHBAINAOB NEPUOAMYECKON, YHEOHO-METOANYECKOW, CNPaBOYHO-MHCOPMALMOHHOWK 1
Xy[0XeCTBEHHON nuTepaTypoil, B TOM 4uc/ie n3gaBaemMoil Ha MarHUTOPOHHbLIX KacceTax U WPUDTOM
Bpaiina;, cosgaHme W npejocTaB/ieHMe UMHBaAW4aM MO  3PEHN0  BO3MOXHOCTWM  MO/b30BaTbCA
afanTUpoOBaHHbIMW KOMMbIOTEPHbIMKU pabounMy MecTamu, ceTblo VIHTepHeT. VIHTepHeT-fOKyMeHTamu,
[OCTYMHbLIMU AN1A UHBANIN/OB;

- npoBeAeHMe KOHTPONA W OLeHKM (PM3N4Yeckoro COCTOSHWS WHBaMAOB U BO3MOXHOCTEWR unX
h13nyeckoro BOCCTAHOBIEHUSA UNN Pa3BUTUSA:

- NoA6Op U ONTUMM3aLMA Harpy3ku MHBanMaam;

- onpejeneHue n pekoMeHgaLun MHBanWAam Buaa M ob6bema PU3MYECcKMX Harpysok, yumTbiBaloLWNX
0COBEHHOCTUN MX (PU3MYECKOro COCTOAHUA W (PU3NOMOTUYECKUE MeXaHW3Mbl BO3[eACTBUA (uU3nyYecKnx
Harpysok Ha cucTembl ¥ OpraHn3M B LLefIOM;

- BbINOJIHEHWE WHBaNAWfamMu Mof PYKOBOACTBOM ob6GCnyxuBaloLwero mnepcoHana QuU3NYecknx
yNpaxHeHWi;

- cogeiicTBue B obecrneyeHnn AOCTYNHOCTU ANA UHBANIMA0B 06bEeKTOB CMOPTUBHO-0340POBUTESNILHOIO
HasHayeHus;

- cofeilicTBne B o6ecnevyeHnn 6e30MacHOCTU 1 OpPUEHTaLWUWN UHBAINAOB C Pa3/IMYHBIMU HAPYLIEHUAMU
XU3HeLeATeNbHOCTU NPU 3aHATUAX PU3NYECKON Ky/IbTYpoil U CNOPTOM;

- MpuBMEYEeHUEe WHBaNMLOB K Yy4acTuio B (PU3KYNIbTYPHO-CMOPTUBHBLIX 3aHATUAX, CMOPTUBHBIX
MeponpuATUSX.

- NOArOTOBKa WHBA/IMA0B-CMOPTCMEHOB A8 y4yacTUsi B pPas/iMyHbIX POCCUWCKUX U MeXAYyHapOLHbIX
CMOPTUBHbLIX MEPONPUATUSX.

5.3.5 KauecTBO ycnyr no counanbHo-6bITOBONM agantayum

KayecTBo ycnyr no coumanbHO-6bITOBOV ajantauuu onpegensieTcd TeM. B Kakoii CTeneHu MOJIHOM,
KBaNMpuUUMPOBaHHONR, 3 heKTUBHON 1 yaoBneTBopstoweil NoTpebHOCTN MHBANNAOB ABAAETCA Kaxgas u3
HUXecneayoLWmux ycnyr:

- obyyeHune MHBANNAOB CaMOCTOSITE/IbHO OPUEHTUPOBATLCSA B OKpyXawlieih 6bITOBON 06CTaHOBKeE,
npaBu/bHO BOCMPUHMMATL U aHauM3npoBaTb ee COCTOAHWE, afjleKBaTHO pearnposaTb Ha npoucxopgsuive B
Hell N3MEeHeHus;

- obyyeHne NHBaANNAOB HaBblkaM CaMOO6CNYXNBaHUA B ObITYy, NO/Ib30BAHNIO 6bITOBLIMM Npubopamu;

- ob6opyAoBaHMe XKWblX MNOMeL|eHnid crneynanbHbIMKW cpeAcTBaMu U MpucnocobneHnsamn B
COOTBETCTBUW C MHAMBUAYANbHOW NporpaMmoii peabunutaunn uHeannaa,;

- cogeiicTeue B afjantaymm UHBaNNA0B K A€ATE/IbHOCTU B KOHKPETHbIX COLMasibHO-ObITOBbIX YCN0BUSX,
NPUCNOCOBNEHUN K 3TUM YC/TOBUAM U K CBOUM OTPAHNYEHUAM XU3HELEATEIbHOCTH.

5.4 KauecTBO couManbHbIX ycnyr

KauecTBo coumasnbHbIX yCnyr, npefocTaBnisemMblX, Npyu He06X0A4UMOCTH, B [JOMOJIHEHNE K U3/IOXKEHHBIM
Bbllle peabunutaynoHHbIM ycayram, AO/KHO COOTBeTCTBOBaThL TpeboBaHusm FOCT P 52142.
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