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BeepeHne

B HacTosiliee BpemMs B MUPOBOI MpakTuke HeAOCTAaTOYHO O6LEeNPU3HAHHBIX MEXAYHApPOAHbIX CTaH-
[apToB B 06nacTtu obecneyeHUs rOTOBHOCTU K MHUUAEHTaAM M OnacHbIM cuTyauusm. Mpoucxogsawime Kpymn-
HoMaclwTabHble 6eACTBUA MUPOBOrO YPOBHSA, Takme Kak LyHamu, yparaHbl, 3eM/IETPSCEHUS U TEPPOPU3sM,
NoAYepKNBalOT BaXKHOCTb COrNacoBaHHOCTWM HOPMAaTUBHON 6a3bl N MeXAyHapofHOl koopAuHauun B o6nactu
obecneyeHns roTOBHOCTY K OMACHbIM CUTyauMsaM, BbINOTHEHWS OTBETHbIX MEp U YCUAWIA N0 BOCCTAHOBIEHWIO
HOpManbHol feATeNnbHOCTU. HacToAwumiA cTaHgapT faeT BO3MOXHOCTb 06ecneynTb COrnacoBaHHOCTb HOpMa-
TUBHOI 6a3bl B 061aCTV FOTOBHOCTU K OMAaCHbIM CUTyauuam 1 obecneyeHnto HenpepbIBHOCTU AeATeNbHOCTH
opraHusauuu.

HacToswwii cTaHAapT co34aH Ha OCHOBE CYLLECTBYIOLLMX HALMOHaIbHbIX CTaHAApTOB B 061aCTV rOTOB-
HOCTM K OMacHbIM CUTyauunsaM, a Takke MexayHapoHbIX CTaHAapToB B 061acTu obecneyeHns 6e3onacHocTy,
rOTOBHOCTM K MHUMAEHTaM ¥ onacHbiM cutyaumsam [1]. [6].

[Lina obecneyeHns earHCTBaA Lieneii n 06nacT NpYMeHeHNsa cTaHaapTa yCTaHOBEHbl OCHOBHbIE acnek-
Tbl AeATeNbHOCTN B 061acTU 06ecneyveHnsi FoTOBHOCTM K MHUMAEHTaM U ONacHbIM CUTyauusam:

- MnaHupoBaHuWe AeiCcTBUI B YCNIOBUSAX ONACHbIX CUTYaL Ui U MHUNOEHTOB:

- ynpaBfieHue AeiicTBUAMM B YCNOBUAX OMACHbIX CUTYaUNA N MHLUAEHTOB:

- obecneyeHne HenpepbIBHOCTU AEATENbHOCTY;

- MeHe)KMEHT HenpepbIBHOCTM Gu3Heca.

CyLecTByIOT 06LLMe 3/1eMEHTbI CUCTEMbI 06ecrneyeHnst FoTOBHOCTU K OMacHbIM CUTYauusiM Y UHUKUAEH-
Tam 1 obecneyeHns HenpepbIBHOCTU Bu3Heca, Npy 3TOM OTAE/bHbIE 3/1IEMEHTbI CUCTEMbI ONYCKaeTCs COBMe-
waTb. UCKNYaThb, AOMOMHATL APYrMMU 3fieMeHTaMun. B Tabnuue 1 npeactaBneHbl o6Lwmne afeMeHTbl CUCTEMbI
obecneyeHnss roTOBHOCTU K ONacHbIM CUTYyaLMsAM U CUCTEMbI MEHEeXMeHTa HenpepbIBHOCTU Bu3Heca, ycTa-
HOBJIEHHbIE B MEXYHapOoAHbIX CTaHAapTax.

OcHoBononarawwumy MexayHapoaHbiMK cTaHgapTamu B 06/1aCT¥ rOTOBHOCTM K OMACHbIM CUTyaumsam
1 obecrneyeHno HeMPepbIBHOCTU AeAaTeNbHOCTU ABNstoTea ctaHgapTel NFPA 1600, BS 25999. HB 221, ao-
KYMEHTbI AMOHCKOro NPOMbILL/IEHHOTO KOMUTETa Mo cTaHgapTmsaumm n VIHcTutyta ctaHgaptusaumn Vspauns
(cm. 6ubnunorpaduio).
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HALULWOHANBbHBIWN CTAHOAPT POCCUMCKOMN OSGELEPALUNMN

MEHEOXMEHT HEMPEPbIBHOCTW BU3HECA

[OTOBHOCTb K OMACHbIM CUTyaLNAaAM U MHLMAEHTAM

Business continuity management. Emergency and incident preparedness

Jata BBefeHns — 2013—12—01

1 0O6nacTb NpUMeHeHus

HacTtoawmii ctaHgapT:

- npefcTaBnseT pekoMeHAaLuum B 061acTM rOTOBHOCTM K ONACHbIM CUTyaLUsiM U MHUMAEHTaM:
- AABNISETCA OCHOBOMOMAralLWmMm B AaHHO 06nactu:

- MPUMEHMM AN15 opraHu3aumii Bcex hopM CO6CTBEHHOCTH 1 pa3mMepoB.

2 HopMaTuBHbIE CCbINIKK

B HacTosLem cTaHfgapTe UCNOIb30BaHbl HOPMATUBHBIE CCbIJIKU Ha CrefyoLme cTaHaapThl:

[OCT P 51897 PykosoacTtso MICO 73:2009 MeHeaXMeHT pucka. TepMuHbI 1 onpegeneHnsa

FOCT P 53647.1 MeHeXMeHT HeMpepbIBHOCTN 6u3Heca. YacTb 1. MNpakTnyeckoe pykoBOACTBO

[OCT P 53647.2 MeHeAXMEHT HeNpepbIBHOCTU 6usHeca. YacTb 2. TpeboBaHus

MpumeuvyaHne — [Ipy NOAb30BAHUN HACTOSALLMM CTAHAAPTOM LiesiecoobpasHo NpoBepuThb AeliCTBME CCbINOY-
HbIX CTaHAapPTOB B MHCDOPMALIMOHHOI cucTeMe 06LLEero nosb30BaHNst — Ha othuLMaibHOM calite ®efilepanbHOro areHT-
CTBa M0 TEXHUYECKOMY Pery/impoBaHuio 1 MeTposiorn B ceTu VIHTEPHET UAn Mo exerogHomy MHgopMalMoHHOMY ykasa-
Teno «HaunoHabHble CTaHAapTbl», KOTOPbIA ONy6/IMKOBaH MO COCTOAHWUIO Ha 1 AHBaps TekyLlero roga, 1 no Bbimyckam
eXeMecCs4YHOro NHOPMaLMOHHOTO Yka3aTens «HalnoHa/bHble CTaHAapTbI» 3a TeKyLwwii rcg. Ecan 3ameHeH CCbINoYHbI
CTaHAapT, Ha KOTOpbIii JaHa HeaaTMpOBaHHAs CCblka, TO PEKOMEHAYeTCA MCMO/b30BaTb AEACTBYIOLLYI0 BEpCUI0 3TOrO
CTaHZapTa C y4eTOM BCEX BHECEHHbIX B JAHHYI BEPCUI0 U3MEHEHWA. ECIM 3aMEeHEH CCbINTOYHbIN CTaHAApT, Ha KOTOPbINA
[laHa fjaTMpoBaHHas CCbinka, TO PeKOMEH/yeTca 1CMob30BaTh BEPCUIO 3TOr0 CTaHAapTa C yka3aHHbIM Bbille roAoM yT-
BepXaeHns (NpuHATKSA). Ecin nocne yTBepxXAeHWs HacTOsLEero ctaHgapTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOPbIA AaHa
[laTMpoBaHHas CCblfika, BHECEHO N3MEHeHVe, 3aTparviBatolLiee NosoxeHre, Ha KOTOpoe JaHa CCblfka, TO 3TO NOOoXeHe
pekoMeHayeTCs NPUMEeHsTb 6e3 yyeTa AaHHOTO U3MEHeHUA. ECAn CCbiNOYHbI CTaHAapT OTMeHeH 6e3 3ameHsbl, TO Noso-
XXeHue. B KOTOPOM JjaHa CCblSIKa Ha Hero, pekoMeH/AyeTcsi MPYMEHATb B YacTu, He 3aTparvsaioLLeii 3Ty CCbifky.

3 TepMUHbI 1 onpepeneHus

B HacTosWwem cTaHdapTe npuMeHeHbl TepMUHbl B cooTBeTcTBUMM ¢ FTOCT P 51897, TOCT P 53647.1 n
FOCT P 53647.2.

4 Cnctema o6ecneyeHnss roTOBHOCTM K ONacHbIM cutyaunam v nHungeHtam
N HEMPEepPbIBHOCTN AeATE/IbHOCTU

OAHUM 13 Hanbosiee BaXKHbIX acrneKkToB 06LEeCTBEHHON 6e30nacHOCTN siBnseTcss obecneyeHve roTos-
HOCTM K ONaCHbIM CUTyauunaM U UHLMAEHTAM U HENPEPBLIBHOCTU AEATENBHOCTU.

B HacToswem cTaHjapTe Ha OCHOBe CTaHAapToB [1]—[6] ycTaHOBNEHbI [Ba OCHOBHbIX 3/1€eMeHTa 3Tol
CUCTEMBbI:

1) obecneyeHmne roTOBHOCTU K ONACHBIM CUTyaUMUaM U MHUUAEHTaM (CM. NpuioxeHne A);

2) obecrneyeHne HenpepbIBHOCTM AeATENbHOCTH (CM. NpuIoXeHne B).

M3paHue ouymnansHoe
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CopepxaHue npunoxenuii A n B npeactaBneHo TOIbKO 4151 UHChOPMaL UK U He MOXET BbITb NPUMEHEHO
B KauecTBe 06513aTe/IbHbIX TPeOGOBaHWA.

Ha ocHOBe nepeyHs OCHOBHbIX 3/1eMEHTOB 06ecneyvyeHuss roTOBHOCTM K ONacHbIM CUTyauusM U WHUK-
JeHTam 1 ob6ecneyeHns HenpepbIBHOCTN AeATENbHOCTY (CM. NPUAOXKEHUA A U B) MOXHO naeHTuduLmposaTb
OCHOBHble 3/IeMeHTbI pa3pabaTbiBaeMoii cuctembl (CM. Tabnuuy 1).

Tabnuua 1— OCHOBHbIE 3/1IEMEHTbI CUCTEMbI 06ECNEYEeHNsT TOTOBHOCTM K OMAaCHbIM CUTYaUUsaM U MHUMAeHTam 1 obecne-
YeHns HenpepbIBHOCTU AeATEe/IbHOCTU

H>/n SnemeHT

1 YnpasneHve nporpammamu 1 afMUHUCTPUPOBaHVEe

2 Onpepfenexune 3akoHodaTenbHbIX, 06a3aTeNbHbIX U APYruX TpeboBaHuii

3 MpeHTudmkaumsa onacHocTel, OLeHKa pycka 1 aHain3 Bo34eincTeuii Ha AeATeNbHOCTb

4 CHWKeHNe 1 NpefynpexaeHne onacHocTell, papaboTka 3aluTHbIX Mep

5 MeHepKMeHT pecypcoB

6 B3avmMonomoLls 1 B3auMOonoHMMaHne1*

7 MnaHnpoBaHve

8 PykoBOACTBO, ynpaB/ieHne 1 KOOPAVHALMS B YCIOBUAX MHLMAEHTA UK OMacHoi cuTyaumm

9 O6MeH MHbopMmalmeli 1 npegynpexaeHne 06 onacHocTU

10 Mpouecch! 1 Npolielypbl, CBA3AHHbIE C NPeAYNPEX/AEHNEM 1 CHIXKEHNEM ONacHoCTy, obecneyeHnem ro-
TOBHOCTU K MHLUMAEHTaM, peanu3aLyeli OTBETHbIX MEP 1 BOCCTAHOB/IEHNEM AeATE/IbHOCTY OpraHu3auumn

n NorvcTrka n o6opyaosaHmne

12 O6yyeHne

13 MpoBefeHne yYeHui, OLeHKa CUCTEMbI U BbINOSIHEHWE KOPPEKTUPYIOLLMX AeNCTBIIA

14 O6MmeH nHdopMaLeit B KPU3UCHBIX cuTyaumsx u nyéanyHas nHgopmaums

15 PurHaHcHpoBaHne

11 loroBOpeHHOCTb 06 06L4EM MOHMMAHWK TOTO UM UHOTO BOMpOCa.

MpuBegeHHbIe B Tabnmue 1 3neMeHTbl 06ecneyeHns roToBHOCTM K OMAaCHbIM CUTYaunaM 1 MHUMAEHTaM
1 o6ecneyveHns HenpepbIBHOCTM AESATENBHOCTY MOTYT GbITb UCMOML30BaHbI NPKU paspaboTke cTaHAApPTOB Op-
raHusaumu 1 npu Heo6xoAMMOCTM AeTaM3MPoBaHbl B fOMNONHUTE bHbIX BHYTPEHHMX [OKYMEHTax.

5 MoTeHymnanbHble o6nacTn nccnegoBaHuns

Pa3BuTue cucTeMbl 06eCneYeHrs FOTOBHOCTM K OMACHbIM CUTyaUMsiM U UHLMAEHTaM 1 06ecneyeHre He-
MPepPbLIBHOCTN AeSATENbHOCTN OCYLLECTBASETCS B CIEAYIOLNX HanpaBAeHNsX:

- 06MeH nHhopMauveil 06 onacHbIX CUTYaUUAX U MHLUAEHTaX:

- TOTOBHOCTb K OMACHbIM CUTYaLUAM U MHLMAEHTaM Ha N1OKa/lbHOM YPOBHE;

- TOTOBHOCTb K BO3A€CTBMSAM YenioBeYeckoro akropa.

CucTtema obecneyeHnst TOTOBHOCTM K OMACHbIM CUTYaUMAM U UHUMAEHTAM W HENPEPbLIBHOCTU AeATe b-
HOCTU [OMXHA GbITb MHTEIPUPOBaHA C CUCTEMOW MEeHeLXMeHTa pucka U B3auMoyBsizaHa c Heli. Kpome Toro,
Heo6xoAMMO o6ecneynTb COOTBETCTBME CUCTEMbI 06ecneyeHnst TOTOBHOCTU K OMAacHbIM CUTYaUUAaM U UHLM-
feHTaM 1 obecrneyeHns HenpepbIBHOCTU AesATENIbHOCTY YCTAHOB/IEHHbIM TpeBOBaHVAM OpraHu3aLum.

6 BbiBOAbI

Mpy co3gaHnum cucTemMsl 06ecrneyeHnst TOTOBHOCTU K ONACHbIM CUTYaUUsM U MHUMAEHTaM U HenpepbiB-
HOCTW AeATeNbHOCTU CefyeT yuuTbiBaTb HaLMOHaNbHbIA U MeXAyHAapOAHbIK ONbIT B AaHHOK o6nactu. Uc-
nosb30BaHMe MVPOBOTO OMbiTa NO3BOMUT CO3A4aTh GO/Iee COBEPLUEHHYI0 CUCTEMY 06ECNEeYeHUst TOTOBHOCTU K
onacHbLIM CUTyaLMsIM U UHUMAEHTAM W HENPEPLIBHOCTY AEATE/IbHOCTW, COOTBETCTBYIOWYIO €4MHBIM MeXay-
HapoAHbIM CTaHAapTaM.

2
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MpunoxexHne A
(cnpaBoyHoe)

OCHOBHbIE 3/1EMEHTbI CUCTEMbI 06ecneyeHuns roTOBHOCTH
KonacHbIM cUuTyaunam n nHUnNAeHTam

OCHOBHbIMU 3/1eMEeHTamM1 CUCTeMbl 06ecneyeHnst FOTOBHOCTM K ONAcHbIM CUTYaLMsAM U MHUMAEHTaM SBMSOTCA:
- YnpaBneHvie nporpaMMamMu 1 afMUHUCTpYpOBaHUE:

1) ycTaHoBNeHUe (PyHKLMIA, OTBETCTBEHHOCTU M NOMHOMOYMIA:

2) onpegeneHvie nopagka B3auMoelicTBUSA C NPUYACTHBIMW CTOPOHAaMMU:

3) onpefenexHne Tpe6oBaHWIi MPUYACTHBLIX CTOPOH;

4) npumeHeHne noaxopa «Bce onacHOCTW», OXBaTbIBAIOLLErO BCE BUAbI PUCKA;

5) npoBeaeHve HeE06X0ANMBIX UCCNIeA0BaHWIA.

OnpefeneHne o6s3aTesbHbIX TPe6oBaHMIA.

MaeHTdvKaLys onacHOCTel, OLieHKa pucka v aHasIm3 BO3AelCTBIIA Ha AesTeNbHOCTb:
1) oueHka BAMSAHNA Ha AeATeNbHOCTb YeN0BEeYeCKoro gakropa:

2) onpepeneHne onacHoCTel v yrpos;
3) oueHKa prcka (BepOSiITHOCTU) ONACHOro Co6bITUS;
4) oueHKa ya3BUMOCTY;
5) oueHka nocneacTBuiA;
6) onpepgeneHve KOHPUAEHUNANBHOCTN JaHHbIX:
7) aHaNn3 3KOHOMUYECKON athheKTUBHOCTH.
CHWXeHve 1 npegynpexaeHue onacHocTe, paspaboTka 3almTHbIX Mep.
- MeHeXMeHT pecypcos:
1) ynpaBneHve pecypcamu;
2) ynpaBneHve nepcoHasioM (4enoBeyeckMn pecypcamm):
3) nnaknposaHne NPon3BOANTENBHOCTU TPyAa.

- B3avmonomoLLpb 1 B3aMMOMNOHUMaHue.

MnaHvpoBaHue.

- PykoBOACTBO, ynpaB/ieH/e U KOOPAMHALWSA B YCOBUAX NHLMAEHTA UM ONACHOW cuTyaumm:
1) co3paHne n obecneyeHne paboTbl CUCTEMbI YNPaBNEeHUS B YCIOBUAX MHUMAEHTA:
2) cospaHne 1 obecneveHne paboThl LIEHTPa yNpaBieHUs B ONacHol CUTyauum:

3) B3aMmopencTeme ¢ aBapuitHo-cnacarteibHbIMK Cnyx6amu.
O6MeH UHhopmauveii 1 NnpegynpexaeHne 06 onacHoCTU:
1) curHanbl TpeBorn U MHPOpPMMpPOBaHNe 06 ONacHOCTY;
2) cnoco6bl 06MeHa MHGopMaLueil ¢ 3aMHTePeCoBaHHLIMY CTOPOHaMU.
- Mpouecchbl 1 NpoLesypbl, CBA3aHHbIE C NPeyNpPexaeHneM 1 CHUKEHWEM OMacHOCTW, 06ecrneyeHneM roToBHOCTU
K MHUMAEHTaM, peannsaLmeil OTBETHbIX Mep U BOCCTAHOB/IEHMEM AeATeIbHOCTU OpraHu3aLmm:
1) CHWXEHWe onacHoCTY;
2) obecneyeHune roTOBHOCTM K MHUMAEHTaM;
3) paspaboTka U1 BbINO/IHEHNE OTBETHbIX Mep:
4) BOCCTaHOB/IEHNE [eATeNIbHOCTW.
- Jloructuka n obopygosaHme.
- Oby4eHue.
- MpoBefeHvie y4eHUid, OLeHKa CUCTEMBI 1 BbINOSIHEHUE KOPPEKTUPYIOLLMX AeCTBWIA:
1) obecneyeHne KkayecTBa 0byyeHus;
2) oueHKa pesy/bTaTtoB 06y4YeHus.
- O6MeH MHhopMaumeid B KpU3NCHBIX CUTyaumax 1 nybamkauma nHcpopmaumn.
- ®uHaHcVpoBaHue.
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Mpunoxexvne B
(cnpaBoyHoOE)

OCHOBHblE 3/IEMEHTbI CUCTEMbI 0becnevyeHns HEeNPepbIBHOCTN AEATE/IbHOCTH

B.1 O6nactb NpMMeHeHNs obecrneyeHns HeNpepbIBHOCTU AeATENbHOCTU (MPOrpamMMbl pearnpoBaHnsi Ha onacHble
cuTyauum), aHanm3 HenpepbIBHOCTW AeATeNbHOCTW OpraHmn3aLmm, nnaHMpoBaHve:
NpUHATVE 0653aTeNbCTB BbICLLErO PyKOBOACTBA:
chopmupoBaHue paboueii rpynnbl;
onpejenieHne 06n1acT NPUMEHeHNS;
obcyxaeHne nnaHa obecneyeHns HenpepbIBHOCTU AesiTeNbHOCTY;
onvicaHne NPoAyKUMM opraHn3aumn, a TaKkke ee AeaTeIbHOCTH, PecypcoB, CUCTEM M NPOLIECCOB;
ayaut unn GAP-aHanusl), Hanpas/ieHHble Ha UccnefoBaHve AeATesIbHOCTU OpraHn3aLun:
onpejesnieHne pernamMmeHTVpYoLWUX U MHbIX TpeboBaHwii:
onpeAeneHne onacHbIX CUTyaunii U pucka;
OL|EHKa YA3BNMOCTN OpraHn3aLmuu:
ycTaHoB/IEHVE Lieneii v 3agay;
SWOT-aHann32).

B.2 CtpaTerus pa3paboTku v BHELPEHUS NPOrpamMmmbl 06ecnevyeHns HenpepbIBHOCTY feATeNbHOCTH

B.2.1 Mpouecchbl o6ecneyeHns HenpepbIBHOCTN AeATENbHOCTU/BOCCTAHOBIEHNSA B ONACHbIX CUTyaLMsax
O6Lwas cxema 0CHOBHbIX NPOLIECCOB 06eCMNeyeHns HenpepbIBHOCTY AEATENIbHOCTU N BOCCTAHOB/IEHWS NOC/E UHLN-
[eHTa npusBejeHa Ha pucyHke 1.

PucyHok 1 — OCHOBHble npoLecchl 06ecneyeHnss HenpepbIBHOCTU AeSATENTbHOCTU/BOCCTAHOBEHUS MOC/E UHLMAEHTA

B.2.2 Pa3pa6oTka cTpaTernm o6ecneyeHns HenpepbIBHOCTY AesTeNbHOCTU/BOCCTAHOBEHUS noc/e
MHUMAEHTA

Mpy paspaboTke cTpaTerny obecneyeHns HenpepbIBHOCTU AeATENIbHOCT/BOCCTAHOB/IEHNS NOCNe UHLMAEHTa op-
raHV3aums MOXeT UCMo/b30BaThb CreAyloLlye CTaHaapTbl:

GAP-aHanu3 (aHanM3 paspbiBOB) — METOZ CTpaTernvyeckoro aHaamsa, C NOMOLLBI0 KOTOPOro OCYLLECTB/IAETCA
nouck AencTBuii, He06XoAMMbIX A1 AOCTMKEHMS 3afaHHol uenn (Mpum. nep.).

2>SWOT-aHann3 — MeTof, OLEHKN CabdblX M CUMbHbBIX CTOPOH OpraHu3aLmy, a Takke BO3MOXHOCTEl 1 yrpos, Ko-
TOpble MOryT 6bIThb B ByAyLleM.
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HB 221 MeHemKMEHT HenpepbIBHOCTU 613HecCa (OTBETHbIE Mepbl; Ae/CTBUSA N0 06ecneyeHnto HenpepbIBHOCTY Ae-
ATENbHOCTU; MEPONPUATAA N0 BOCCTAHOB/IEHUIO AEATENBLHOCTY; NPOBEPKa cucTtemsl) (cMm. [1)).

NFPA 1600 MeHeKMeHT onacHocTell 1 aBapuiiHbix cUTyaumii U ynpasfieHne nporpaMmamy obecneyeHnst Hempe-
pbIBHOCTN 6U3Heca (paspaboTka cTpaTernn obecneyeHus HenpepbIBHOCTU AEATENbHOCTU; NMNaH AeiCTBUI B YCNOBUSAX
VHUMAEHTA; N1aH CHWKEHNA pucka 1 NocneacTBUi MHUMAEHTA; NnaH BOCCTAHOB/IEHNS AeSATEeIbHOCTU Noce VHUMAEHTa
(KpaTKOCPOUHbI 1 [ONTOCPOYHBIA); N1aH paboT No 06ecneveHnto HeNpPepbIBHOCTU AeATenbHOCTH) (CM. (2)).

S| 24001 CucTeMbl MeHeKMeHTa 6e30MacHOCTN 1 HEMPEPLIBHOCTU AesiTeNbHOCTM (Mporpamma obecneyeHns 6es-
onacHocTu) (cm. [3]).

BS 25999 MeHemKMEHT HENpPepbIBHOCTW AeATENIbHOCTU (OnpefeneHne obLein cTpaternn obecneyeHusi Henpe-
PbIBHOCTU AEATENBLHOCTY; ONpefeneHne cTpaTerum oTAeNbHbIX 3/1eMEHTOB obecneyeHnss HenpPepbIBHOCTU AeATeIbHOCTY,;
onpefeneHvie cTpaternm obecneveHnss 6e30NacHOCTM MIOAEN; yCTaHOBIEHUe cTpaTernu ynpas/ieHns pecypcamm n aktv-
Bamu) (cm. [4]).

JISC Cepusa cTaHAAPTOB MO MEHeMKMEHTY kayecTBa 1 yCTONUYMBOMY POCTy (onpefeneHne nonnTuky obecneyeHms
HenpepbIBHOCTU AeATeNbHOCTW; pa3paboTka rofoBOro nnaHa pabot no obecrneyeHwio HENPepbIBHOCTU AeATe/IbHOCTY;
pa3paboTka opraH13aLoHHON CTPYKTYPbl 06ECNeYeHNs HENPEPLIBHOCTN AESATENBHOCTM U ee BHegpeHue) (cM. [5]).

B.3 Pa3paboTka 1 BHegpeHne OTBETHbIX Mep

B.3.1 MnaH ynpasneHus B yC/I0BUAX UHUMAEHTA [O/IKEH coaepxaThb;
BBEfieHNe 1 061acTb NPUMEHEHNS;
nHopmMaLmio 0 Bnagenbuax npoecca;
OyHKLMM paboueli rpynnbl KPU3UCHOTO yNpaBieHus;
nopsAoX UHULMMPOBaHMS paboT No naaHy Mobuamsaumm;
NopsfoK CO34aHNs LIeHTPa KPU3NCHOTO yrpas/ieHns;
pacnpegenerne yHKUMIA 1 OTBETCTBEHHOCTUN YIEHOB paboyeli rpynnbl KPU3MCHOIO YNpaBieHus;
CTPYKTYPY NOAUNHEHHOCTU B YC/IOBUAX UHLMAEHTE,;
cnocobbl aHanM3a cUTyauum 1 JOKYMEHTUPOBaHUS pe3ybTaTos;
aHa/IM3 BO3JeliCTBUA YenoBeyeckoro dhaktopa Ha AesTeNnbHOCTb OpraHm3auyin ¢ y4eToM U3MeHEHVS ypoBHel 6e3-
OMacHOCTW. 340POBbS U 61arocoCTOAHNUSA NoAel;
nopsiAoK pa3paboTky NIaHoB AeiCTBuiA;
KOHTaKTHYI0 MHChopMaLMio;
nopsiA0K B3aMMOoAencTBYs ¢ NPUYaCTHbIMM CTOPOHaMU:
NPUNOXEHNS.
B.3.2 MnaH ob6ecneyeHnss HENPePbLIBHOCTU AeATEIbHOCTH
MnaH o6ecneyeHnss HeMpPepbIBHOCTU AEATENbHOCTU AOMKEH BKIOYATb:
BBE/leHUE;
Lenm n 061acTb NPUMEHEHNST;
pacnpegeneHve yHKUMIA N 06513aHHOCTEN;
CTPYKTYPY NOAUYMHEHHOCTU PyKOBOAUTENEN;
nepeyeHb 1L, OTBETCTBEHHbIX 3a NiaH o6ecneyeHns HenpepbIBHOCTY AEATENBLHOCTY 1 ero akTyanmsaumio;
KOHTaKTHYI0 MHOopMaLWIo;
nopsAoK paspaboTkn NNaHoB AeCTBUIA U NepeyHs 3ajay;
TpeboBaHus K pecypcam;
nepeyeHb 0c060 BaXXHOW (KM3HEHHO HEOBXOAMMOI1) HhopMaLm;
HeobxoAnMble (hOPMbI U MPUIOXKEHUS.

B.3.3 CogepxaHue nnaHa BOCCTaHOBNEHNA AeATeNIbHOCTH

MnaH BOCCTaHOBNEHNS [eATeNIbHOCTUN JO/DKEH BK/OYATL OCHOBHbIE 3Tarbl BOCCTAHOB/IEHUS [eATeIbHOCTU OpraHu-
3aLuii nocne BO3HUKHOBEHWS ONacHbIX CUTyaumii U MHUMAEHTOB. [naHMpoBaHne BOCCTaHOB/IEHNS 3aBUCUT OT XapakTepa
1 cchepbl AeATenbHOCTY opraHnsauuii. CogepxaHue aTanoB naaHa BOCCTAHOBNEHUS AO/MKHO BbITb JOCTATOYHO NOAPOG-
HbIM, MO3BO/ISIOLLYIM NEPCOHasly, BOB/IEUYEHHOMY B [eATe/IbHOCTb N0 BOCCTAHOB/IEHUIO, MOHUMATb CBOM OYHKLMM B BOC-
CTaHOBUTENbHOI AeATeNbHOCTY.

B.4 BHegpeHve obecneyeHuns HenpepbIBHOCTN AeATEeNNbHOCTU N NpoBeaeHne Heob6xoaMmMoro 06yqu|/m

B.4.1 O6Lwwme nonoxeHns

Pa3paboTka, BHeapeHue 1 noaaepxaHue B paboyem COCTOSAHUM CUCTEMbI 0BECNEUYEHNSI HENPEPLIBHOCTYN AeATE b-
HOCTV i@aeT OpraHn3aL/my AOoNoNHUTENbHbIE KOHKYPEHTHbIe npeumyllecTBa. ObecneyeHne HenpepbIBHOCTY AesiTeNbHOCTY
[OJ/DKHO CTaTb 4acTbio yNpaBneHusi opraHmsauveil. Ecnn BHegpeHe cucTembl o6ecneyeHrs HeNPepbIBHOCTW AesTeb-
HOCTW 3(W(PEKTUBHO, TO MPUYACTHbIE CTOPOHbI GYAYT Bbille OLEHMBATb CMOCOGHOCTb OpraHM3auun K BOCCTAHOB/IEHUIO
[eAaTenbHOCTU.

Heo6x04MMO yunTbiBaTb, YTO CO3aHNe U BHEAPEHWE CUCTEMbI 06ecneyeHns HenpepbIBHOCTY AEATENBHOCTM B Op-
raHm3auyn MoxeT ObITb TPYA0EMKVM NPOLLECCOM U CTOJIKHYTBCS CO 3HAUMTEbHBIM COMPOTUB/IEHNEM CO CTOPOHbI KOHCEP-
BaTMBHO HACTPOEHHOro NepcoHana.



FOCT P 53647.5—2012

B o6ecneyeHnn HENPepbIBHOCTY AEATENIbHOCTU AO/MKEH y4acTBOBaTb BECb NepcoHan opraHusauun. Kaxasiii pa-
6OTHMK OpraH13auum Jo/MKeH BbiTb YOeXAeH, YTo obecneyeHne HenpepbIBHOCTU AeATE/IbHOCTU — COCTaB/ALWas YacTb
ynpaefieHns opraHnsaumein n urpaet BaxkHyto posib B 06ecneyveHnn HenpepbIBHOCTM NOCTaBKM NPOAYKLMW 1 OKa3aHus yc-
nyr noTpeéuTensim. BaxHo, YTOGbI 31eMEHTOM BHEAPEHUSI CUCTEMbl 06eCreUeHNs HeNPepbIBHOCTU AeATENbHOCTH CTao
COOTBETCTBYlOLLEE 0653aTe/IbHOE 06YUeHVe nepcoHana.

Kaxpaasn opraHusaLms nmeeT CBOIi YPOBEHb KOHCEPBATMBHO HACTPOEHHOTO NepcoHana. Yatle BCero aTo pykoBoau-
TENN cpeHero 3BeHa opraHmsauum. Ocobblii akLEeHT HE06X0AMMO CAENAThL HA UX BOB/IEYEHME 1 MOTMBALMIO K BHEAPEHUIO
CUCTEMbl 06eCNEYEHNs HEMPEPLIBHOCTY AESATENIbHOCTU B OpraHu3auum. SToT NepcoHan UrpaeT Hambonee BaXHYH posb
npv onpefeneHnn KpUTYEeCcKMX BUA0B PaboT M MPOLLECCOoB, M NO3TOMY €ro noagepxka (0CO6EHHO Ha HavasIbHOM cTaaum)
OYeHb BaXHa N1 BHEPEHUS CUCTEMbI 06ecneyeHnst HENPEPLIBHOCTU AeSTENIbHOCTU.

I'IepCOHan opraHusaymm Ao/HKeH NOHUMaTb BaXKHOCTb U HeOﬁXO,CI,I/IMOCTb BHEOPEHNA CUCTEMDI obecneyeHns Henpe-
PbIBHOCTUW fEATENBHOCTU, AO/KEH BUAETL, YTO aHHAs VHULMATABA HOCUT LO/ITOCPOYHbIA XapakTep U UCXOAUT OT BbiC-
LLIero pykoBOACTBa opraHusauuu. MepcoHasn Jo/mkeH 6bITb yBEpeH, 4To ero paboTta 6yaeT oueHeHa Npu BO3HUKHOBEHWN
VHUMAEHTOB 1 paspyLlleHnii. Taioke BaXHO, YTOObI Kbl paGOTHUK, BOB/IEUEHHbI B peannsauuio niaHoB obecneyeHus
HenpepbIBHOCTN AeATENbHOCTH, 3HaU1, Kakne AeicTBUA cneayeT NPeAnpuHATL A1 BbINOIHEHWS CBOVX OYHKUWIA B COOT-
BETCTBUM C NSiaHOM obecnevyeHns HEenpepbIBHOCTN AeATEe/IbHOCTU.

BHOBb NpUHSATbIE HA PabOoTy COTPYAHWMKN OPraHn3auym JOKHbI 6biTb MH(OPMUPOBAHBI O NOIMTUKE U KX yHacTUn B
obecneyeHumn HenpepbIBHOCTU AEeATE/IbHOCTU. OTO MOXET 6bITh AOCTUTHYTO NyTemM BKIKOYEHUA COOTBETCTBYHOLWMX MaTe-
pviasioB B NpOrpamMmmbl MEPBUYHONO MHCTPYKTaKA.

B opraHu3auummn fomkHa 6biTb 06ecneyeHa 0CBEAOMNEHHOCTb NepcoHana o6 obLyeli nporpaMme obecneveHns He-
NPepbIBHOCTY AesiTeNIbHOCTU. MpUMEHsieMble AN 3TOr0 MeToAbl paboTbl MOTYT BK/IOUaTh B CE6S ra3eTbl, BbiNMycKaeMble
opraHusaLeii, 3/1eKTPOHHbIe MUCbMa, WHTPaHET, COBELLaHNs 1 06LLEeHNe C BbICLUMM PYKOBOACTBOM. [pn aTOM cnegyeT
NPVBOAWTL NPUMepbI NoApasfeneHunii, yenelwHo BHeAPVBLUMX CUCTEMY 06eCcneyeHns HenpepbIBHOCTY AeATENbHOCTY, a
TaKke 0C060 OT/MUMBLUMXCA PABOTHNKOB. OpraHM3aLms MOXeT UCCnefoBaTh U NPUMEHSTH OMNbIT PaboTbl APYrUX OpraHu-
3aumii Npy BO3HNKHOBEHUM OTKA30B 1 CG0EB.

B.4.2 OCHOBHbI€ 3/1EMEHTbI BHEAPEHNA CUCTEMDI obecrneyeHns HEenpepbIBHOCTN AEeATE/IbHOCTU B OpraHu-
3auuu

,U,J'IH yCneLwHoro BHegpeHnsa cCuctemol obecneveHuns HEeNPepbIBHOCTUN AEATENIbHOCTU B OpraHnsauun HeoﬁXO,qI/IMOI

- BblAeNeHNe pecypcoB B HEOGXOAUMOM O6beMe:

- MOHVMaHue PyKOBOACTBOM W MPUYACTHbIMK CTOPOHaMK OpraHusauuy Toro, YTo obecreyeHne HempepbIBHOCTU
[lesTeNbHOCTU ABNSETCS NPEUMYLLECTBOM OpraHu3aumuy 1 HEOTbEeMIEMOI YaCTbio YCNELLHOr0 MEHEMKMEHTA,;

- MPWHSATME O(MLIMAIBHOTO 3asB/IeHUs O MOMUTUKE B 061aCTV HEMPepPbIBHOCTY AEeSTeIbHOCTU, COr/TaCOBaHHOIO
NPUYACTHLIMI CTOPOHAMMN U UCTIONIHUTE/bHBIM PYKOBOZCTBOM:

- HasHayeHWe OTBETCTBEHHOrO 3a peasm3auuio NoUTUKA B 061aCTU HeMpepbIBHOCTY AeATENbHOCTY U3 YMCa BbIC-
LLIero pykoBOACTBa;

- KOHCy/bTaLuW C PyKOBOAUTENAMY CPeHEro 3BeHa 1 BOB/IeHEHHbIM NEPCOHAIOM OpraH13aLyu no Bonpocam BHe-
ApeHua obecneyeHus HenpepbIBHOCTN AeATe/IbHOCTU N NX yHaCcTnA B 3TOM npoLlecce:

- pacnpegesieHne 0TBETCTBEHHOCTY 1 NMOSIHOMOUWIA B 06/1aCTU HENPEPBLIBHOCTM AESATENIbHOCTU BO BCEX CTPYKTypax
opraHusauumn (He To/IbKO B 061aCTV ynpas/ieHns 060pyoBaHEM MM MHCDOPMALMOHHBIX TEXHOMNOTWIA), Ha3HaveHne py-
KOBOAMTENENR. OTBETCTBEHHbIX 3a 06ecneyeHne HenpepbIBHOCTW AeATENbHOCTY K/IKOUYEBbLIX 3NIEMEHTOB U NoApasaeneHuii
opraHusaumu,

- npoBejeHe 06YyYeHsi, BHEAPEHME NPOrPaMM MOBbILLIEHVSI OCBELOM/IEHHOCTU 1 y4acTve nepcoHana B yUeHUsX
no obecnevyeHno HeNpepbIBHOCTU AeATE/IbHOCTU.

NMpuMmeuyaHne — OBGyYeHMe NepcoHasna v y4YeHust no obecneyeHnio HENPEPBLIBHOCTN AeATeNbHOCT Heobxo-
AVMO MCNonb30BaTh 18 COBEPLUEHCTBOBAHWSA CUCTEMbI 06ecneyeHnss HeNpPepbIBHOCTW AEeATENbHOCTU B OpraHu3aumu.
MporpaMmbl 06y4eHWsT 1 yHeHUs MO 06ecneYeHnto HeMpPepbLIBHOCTW AeATeNIbHOCTU A0/MKHbI 06ecneymBaTh NoBbILLEHVE
0CBEZJOM/IEHHOCTM NepcoHana opraHusaluy o cnocobax obecneyeHns HenpepbIBHOCTU AEATEIbHOCTY, a Takke coBep-
LLIEHCTBOBaHWE HaBbIKOB, 3HAHWIA U OMbiTa, HEOOXOAUMBIX ANSA BHeApPeHWUs, NOAAEePXKM W ynpaBneHus obecneveHvem
HenpepbIBHOCTU Gu3Heca. Mporpammbl 06yHeHWs No 06ecneyeHnto HeNpPepbIBHOCTU AEATENLHOCTY AO/MKHbI BKIOYATbL
NPUHLMNBI MEHEMKMEHTA pucka U MeToApl aHanu3a pucka [7]. [8].

LlononHnTeNbHO B cuUcTeMe 0GecneyveHnsi HenpepbIBHOCTY AEsiTeNbHOCTU MOryT 6biTb MPUMEHEHbI CrleayoLime
3M1eMeHTbI:

- VHTErpuMpoBaHve cUcTeMbl 06ecrneyeHunst HeNpPepbIBHOCTM AeATENIbHOCTM B NMPOLIECCH NPEMMPOBaHUA 1 NooLLpe-
HUS NepcoHana;

- VHTErpupoBaHve cUCTeMbl 06ecneyveHnsl HeNpPepbIBHOCTW AeATENbHOCTY B MPOLLECCh MOBLILIEHUS NPOU3BOAY-
TENbHOCTW TPyAA W ero OLEHKY;

- BKOYEHWe PYHKLUMIA, OTBETCTBEHHOCTH, 0653aHHOCTEN 1 NOSIHOMOUMIA B 061aCTV HENPEPbLIBHOCTYU AeATENbHOCTH
B VHCTPYKLMM C YKa3aHVEM HEOOXOANMbIX HABbIKOB;

- BK/IOYEHME BOMPOCOB 06ecneyeHns HenpepbIBHOCTY AeSTENbHOCTU B MNOBECTKY AHA PerynspHbIX coBellaHuli B
opraHvzauuy;
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- obecrneyeHne akTUBHOIO y4acTusi 3HAUMMbIX NOTPEGUTENEN U BbICLLEr0 PYKOBOACTBA B YUEHUSIX, 3aHATUAX 1 NPO-
BEPKaxX B 06/71aCTW HEMPEPBLIBHOCTU AEATENBHOCTY;

- paspaboTka NporpamMMbl BOB/IEUEHHS K/IOUEBbIX NOCTABLLMKOB, NOAPSAYNKOB U ANCTPUGLIOTOPOB B U3yUeHue Me-
TOLOB 0GECNEUYEHNSI HEMPEPBLIBHOCTU AEATENILHOCTM W YCTAHOB/IEHNE COOTBETCTBYHLLMX NPOLECCOB 06MEHa MHhopma-
Lpeii:

- paspab6oTka npolecca MEHeLXMEHTa HEMPEPLIBHOCTY AEATENBHOCTYU, CBSA3AHHOMO C MOHUTOPUHIOM 3ChEKTUB-
HOCTV 0GYYeHUs1 1 YUYeHUiT B OpraHu3aumu.

B.5 Cxema o6ecneueHunst HenpepbIBHOCTU AeATENbHOCTM
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MpunoxeHne C
(cnpaBo4Hoe)

B3anmocBA3b 3/1€MEHTOB cMcTeM o6ecneyeHuns roTOBHOCTU K ONAaCHbIM cntyaymam um mHungeHtTam
n obecneyveHus HenpepbIBHOCTN AeATEeNNbHOCTHU

B3aMMOCBSA3b 3/1IEMEHTOB CUCTEM O6GECneUeHnsi TOTOBHOCTM K OMAcHbIM CUTyauusiMm 1 MHUMAeHTam n obecne-
UeHMs HEeNpPepbIBHOCTY AesTeNIbHOCTY NpuBeeHa Ha pUcyHke 2. [laHHas cxema npegHasHadeHa ToMbko AN UHGOop-
VETTIVR

Cuctema o6ecrneyeHnst roTOBHOCTU Cuctema obecneyeHus HenpepbIBHOCTN
K OnacHbIM CUTyaymnsam AEeATENBbHOCTH

O6Lume npouecchl/geiicTeus/cpena

OTBeTHble Mepbl, BOCCTAHOBJ/IEHWE, CHUKEHWE puUcka, Npefynpexjarole AeiicTBus, nnaHMpoBaHue,
BaMJauWs, WAEHTUPVKALMA OnacHocTell, npefynpexneHne U UHGOPMUPOBaHWE 06  OMacHoCT,
pacnpegeneHue thyHKLMWIA 1 OTBETCTBEHHOCTH, OLIEHKa NOCNEACTBUMA, COTPYAHUYECTBO MEXAY PECMOHAEHTamm,
3awumTa, perynvpyioLve TpeboBaHns, aHanns, BAVsHUE YeNoBeYeckoro gaktopa

OcobeHHoCTH
O6bI4HO cuctema cBsi3aHa c O6bI4YHO obecneveHve
ONacHOCTAMW B pe3y/bTare 4enioBeyYecKnx HenpepbIBHOCTN neaTenbHOCTH
OWMBOK W ONacHOCTAMU  eCTeCTBEHHOro CBsA3aHo c yCTpaHeHvem
NPOUCXOXAEHUS M HanpaBfieHa Ha 3almTy BO3JeNCTBNSA VNHUMOEHTOB Ha
XU3HM  Niofeii,  Okpyxawowei  cpegbl,  B3aUMOCBA3E o5 eccy " JEeATeNbHOCTb
KPUTUYECKNX 31EMEHTOB WMHPPaCTPYKTypbI. opraHusaumm " Ha 3awnTy
O6ecneyeHne TrOTOBHOCTM K  OMAacHbIM MHTEePecoB akuWOHepPOoB, NepcoHana,
cuTyauusam  npegycMmarpuBaeT  ynpasfieHuve 9KOHOMMKM 1 Bu3Heca.
OTBETHbIMW AENCTBUAMMU NPU  BO3HUKHOBEHU ObecneueHve HenpepbIBHOCTU
NHUNOEHTOB, B TOM yucne nposeneHne AeATeNbHOCTU npeagycMmatpuBaeTt
BHYTPEHHNX aBapuiiHo-cnacaTesibHbIX obecneyeHne rOTOBHOCTU K OMAacHbIM
[elicTBuid, 1 pa3paboTKy MIaHOB FOTOBHOCTU K cUTyaumsim W ABNSIETCH  OAHUM 13
onacHbIM cuTyaumsm B oTBeT Ha CrnocoboB  feicTBMi B OMacHbIX
COOTBETCTBYHOLWME ob6si3aTeNbHble Tpe6OBaHI/IFI cnTyaymax
(06bI4HO AN51 ONacHbIX PaboT UM 06HLEKTOB) YnpasneHue B yCNOBUAX UHUMAEHTA
B/IMSIET Ha penyTaumio opraHnsauum.
ObecneueHve HenpepbIBHOCTH
[eaTenbHoCTU HanpasneHo Ha

BOCCTaHOB/IEHNe GusHeca

PucyHoK 2 — B3aMmoCBS3b 3/1eMEHTOB CUCTEMbI 06ecrneyeHns FOTOBHOCTY KOMaembIM CUTYaUUaM U MHUMAEHTaM
1 obecneyeHus HenpepbIBHOCTN AeATe/IbHOCTN

Ob6Lwme anemeHTbl MeHeKMEeHTa NporpamMmMbl 06ecneyeHnsi FOTOBHOCTW K ONacHbIM CUTYyaUMAaM 1 UHUMAEHTaM 1
HenpepbIBHOCTN AEeATENIbHOCTN [O/MKHbI BKOYAT:
- O6nacTb NPUMEHEHNA 06ecneyeHnst TOTOBHOCTY K OMAacHbIM CUTyaUMaM U UHUMAEHTaM U HenpepbIBHOCTU Aes-
TEeNbHOCTU:
1) onpeAeneHne o6LLMX 31EMEHTOB, X NepeceyeHunii 1 rpaHuL, (Toporosas ngeHTUdnKaLums);
2) onpefieNieHne «ypoBHEN» cucteM (CregyeTt onpefenuTb pasnyHble YPOBHU PaboTbl CUCTEM U KOMIMYECTBO
noporosy);
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3) onpefeneHne cnosaps opraHusaumy (Hanpumep. RTON RPO2)):
4) ngeHTuchmkaLums cnocoboB ackanauum aBapuili U MHLMAEHTOB, KOOPAMHALMA OTYETHOCTM 06 3TOM npoLecce
(pacnpegeneHue yHKLWIA 1 OTBETCTBEHHOCTU, CTpaTermyeckas CTpykTypa).
- Ans pa3paboTky obLeli NONUTUKN HEOBXOAMMO MAEHTUMLMPOBATb:
1) UICTOUHMKM (DHAHCKPOBaHNA (B TOM YMUC/E CMOHCOPOB):
2) BeAyLiMx cneuuanvcToB (Mnaepos 1 Nyyllmx paboTHUKOB) OpraHu3aLmm.

RTO — TepMuH «RTO» — 3TO BpeMsi, KOTOpOe Heo6X0AMMO CUCTEME A/ BOCCTAHOB/IEHNA CBOEl paboThbl
1 BO306HOBNEHMS 06CNYXXMBaHNA — LieNIeBOI CPOK BOCCTaHOBNEHUS (recovery lime objective).

2t RPO — TepmuH «RPOO 1cnosnb3yeTca A1 pe3epBHOro KONMpoBaHUA, 3TO Bpems Nnoc/ieHero KonmpoBaHns —
TOuYKa AOCTYNHOCTM AaHHbIX (return point objective).

9



FOCT P 53647.5—2012

Buénunorpadusa

[1J HB 221:2004 Business Continuity Management1*

[2] NFPA 1600:2007 Standard on Disaster/Emergency Management and Business Continuity
Programs2*

[3] SI24001:2007 Security and continuity management systems — Requirements and guidance for
use of the Standards Institution of Israel (SlII)3)

[43 BS 25999 Business continuity management4l

[5J JIS Q 9005:2005 Quality management systems — Guidelines for sustainable growth5*

[6J JIS Q 9006:2005 Quality management systems — Guidelines for self-assessment5!

[72 TOCT PUCO 31000—2010 MeHeMKMEHT pucka. MpuHUMNLI U PYKOBOACTBO

[8] TOCT P MCO/M3K 31010—2011 MeHemKMEHT pucka. MeTofbl OLeHKN pucka

11 CraHgapT AsCTpasinu.

2* CTaHgapT MexX[yHapoAHON HeKOMMepPYeCKOol opraHu3auum no o6ecrneyeHnto NOXapHON, anekTpuyeckoli 6es-
0MnacHoCTV 1 6e30MacHOCTY CTPOUTENbCTBA.

3>CraHgapT N3pauns.
> CtaHgapT BenukobputaHum.
5* CtaHgapT AnoHun.
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KntoueBble cnoBa: KpUTudeckme BuUAbl AeATENbHOCTU, onacHoe cobblTue, aHanus BOBAGVICTBVIH, NHUNAOEHT,
HEenpepbIBHOCTb AEeATEe/IbHOCTH, obecneyeHune HEeNnpepbIBHOCTN AEeATE/IbHOCTH, obecneyeHne roToOBHOCTU K
OonacHbIM CUTyaunam n nHungeHTam
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