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BBepeHve

MHorve nonb3oBaTenn UCNbITbIBAT TPYAHOCTU NPY NMPUMEHEHUN U3genuii NoBCeAHEBHOIO UCMO/b30-
BaHMA. TakUX Kak aBToMaTbl MO npofaxe 6UNeTOB, CTUPasbHble MalUUHbI, BUAEOMArHMTOOHbI, 0CO6EHHO
€C/1M OHW UCNOMb3YIOT 3TN U3AENNS PefKo UKW B NepBbIA pa3. Ecnv dyHKuMM nsgennsa SBnstoTcs Hey[06HbIMN
B ynpas/ieHnn, MHOTE MoMb30BaTeI CUnTaloT, YTO U3genve TPYAHO WAKN faxe HeBO3MOXHO UCMO/b30BaTh.
Takan cuTyauus SBASETCA HexenaTenbHON Kak AN NocTaBLMKOB U3genuii, opraHnsauunii, okasblBatoLmx yc-
Nyru. Tak U Ans caMmux nonb3osarteneii. Moatomy nHcopmauus 06 yao6CcTBe UCNONb30BaHNA M3fenus umeet
60nblUOe 3HAYeHMe U 4715 MOCTaBLUMKOB, MOMb3YIOWMXCA 3TOM MHopMauueid npu paspabotke nsgenunii, u
ANA noTeHuManbHbIX NoMb3oBaTeneli Npu NPUHATUM PeLleHns O NOKYNKe UMW CPaBHEHUU U3AeNus ¢ aHano-
TMYHBIMU U3AeMamMn. OTO CTUMYMPYET WU3roTOBEHVE n3aenuii 6o1ee NPoOCTbiX NPU UCMNOSIb30BaHUN W NO-
3BO/IAIET NoKynaTensaMm yaenatb 0co60e BHMMaHWe yA06CTBY yrpaB/ieHns npu nokynke.

HacToAwwnii ctaHgapT ycTaHaBMBaeT MeTOA WCMbITaHWi, KOTOPbIA MOXeT ObiTb UCMO/Ib30BaH B YC/0-
BMAX 3KCNyaTaumm Ana oueHkn yaobceTea ynpaBneHus nsgenvaMmy ¢ UHTYUTUBHO MOHATHBIM YNpaBieHneM.
3T0T MeToA ABNseTcA 0606WatoLMM 1 MOXET GbiTb UCMO/b30BaH A8 NPOBEPKN BbINOMHEHNSA YCTaHOB/EH-
HbIX TPe6OBaHWU NNW ANA CPABHEHMS PA3NNYHbIX U3LeNWid. [laHHbI MeToA UCMbITaHWIA ABNAETCH OAHUM U3
METOAO0B OLLEHKM MPUrogHOCTM Mcnonb3oBaHus no ISO/TR 16982 (5) M MOXET 6biTb MPUMEHEH NS OLEHKU
yAo6CcTBa ynpaBfieHnss U NPOBEPKU BbINMOSIHEHNUA KOJIMYECTBEHHbIX TPeBGOBaHWIA K NPUrOAHOCT WMCMOJb30-
BaHus.

M3roToBUTENN MOTYT NCNO/L30BATL faHHbIi MeToA A/151 NPOBEPKU BbINOMHEHNA Tpe6oBaHWii K ya06CcTBY
ynpaBneHus, AN CPaBHeHWsA U3genunii ¢ nx NpeablayLmmMn MogensiMm unm n3gennusamm KOHKYpeHToB. OHM Mo-
ryT COO6LWMTb pe3ynbTaTbl UCMbITAHWIA NOTEHLUMANbHLIM NOKyNaTensM B ONUCaHUN U3LENnsa Un B peknamHbiX
npocnekTtax. OpraHusauuu, npuobpeTaroLme n3genus, MoryT UCNosb30BaTb METOA UCMbITaHUIA ANna onpeje-
NleHns ero COOTBETCTBMSA YCTAHOBEHHbIM TPeOOBaHUAM.

MpurogHocTb ncnonb3oBaHus (cm. MCO 9241-11 (3]) 370 CBOWCTBO NPOAYKLNW, MPU HANUYUKN KOTOPOro
YCTaHOB/IEHHbIV NONb30BaTeNlb MOXET NMPUMEHATb MPOAYKLUUIO B ONpefesieHHbIX YCNOBUSAX UCMOMb30BaHNS
ONA [OCTMXKEHUA YCTaHOB/EHHbIX Liefieil ¢ HeobxoAMMOW pe3ynbTaTMBHOCTbIO, 3DEKTUBHOCTLIO U YAOBMET-
BOPEHHOCTbI0. Y406CTBO yNpaB/ieHns ABNAETCA nokasaresieM NpurogHoCcT MCMNob30BaHWA U3fenunii nosces-
HEeBHOro ucnonb3oBaHus. MNpegnonaraeTcs, YTO NOMNb30BATENN MOMYT AOCTMYL CBOMX OCHOBHbLIX Lienei npu
npaBwusibHOM yrnpasfieHun usgenvem. Metof npefHasHaveH A/ MPUMEHEHUSA K U3AE/IMAM, Y KOTOPbIX eCTb
YeTKUIA KPUTEPWiA yCMEeLHOro AOCTMXEHUS Lieneit (4To XapaKkTepHo ANS 60NbLUMHCTBA WU3A4ENNA C UHTYUTUB-
HO MOHATHLIM yNpas/ieHNEM), HO He NMPUMEHNM B C/lyyasx, Korja kauyecTBO pesy/ibTarta MOXeT U3MeHATbCS.
Y[o6CcTBO ynpaB/ieHnsi B OCHOBHOM CBSi3aHO C M0/1b30BaTe/IbCKUM UHTepdheiicom 1 B3aMMoaeincTBrem, KoTo-
poe OH MoAAEPXMUBAET, a He C KavyeCTBOM PYHKUMWIA n3aenns uam npurogHoCTb0 3TUX YHKUNUIA AN NCNOSb-
30BaHVA M34eNns No Ha3HaYeHWHo.

Ecnu gns ocTuXeHns OCHOBHbIX Leneli N3fgenus ¢ MHTYUTUBHO NOHATHBIM ynpasB/ieHneM HeobXxoanumo
BbIMO/IHATb 3a4ja4M HWU3KOW CNOXHOCTU, KOTOpble He TPebYyT MHOTO BPEMEHW Ha BbINOMHEHWe, Hawbonee
BaXHbIM MokasaTenem yfob6cTea ynpasneHWs SABAAETCS ero pesy/nbTaTUBHOCTb. Pe3ynbTaTMBHOCTb ynpas-
NeHnst onpegensioT B BUAe MPOLEHTa nofnb3oBaTtenieil JOCTUMLMX OCHOBHOW uenu (uenei) ¢ Heobxoanmon
TOYHOCTbIO U NOMHOTONM. SPEKTUBHOCTb YNPABAEHNA MOXET UMETb BaXHOE 3HauYeHue, HanpumMep, ecnm us-
fenve npuMeHsieT 60MbLUOe KONMYECTBO BbICTPO MEHALWUXCSA nonb3oBarteneli. Kpome Toro, 415 HEKOTOPbIX
n3genuii BaxxHo, 4To6bl NOb30BaTENN OCTa/INCh YA0BNETBOPEHbI yNpaBneHnemM u3genuvs, HanpuMep, B CUTY-
auusax. Korga nonb3oBareny UMerT BbIGOp, Kakumu cpefcTBaMy BOCMO/b30BaThCA A1 AOCTUXKEHUS CBOMX
uenei.

B NICO 13407 [4] npBeAeHO pyKOBOACTBO MO MPUMEHEHVIO NPUHLMNOB OPUEHTUPOBAHHOTO Ha YenoBe-
Ka NpOEeKTUpPOBaHUS 4719 U3rOTOBNEHNA NPUTOAHbLIX K UCNOMb30BaHWI0 M3aenunii. CTaHgapT akueHTUpyeT BHU-
MaHWe Ha TO. YTOo TpeboBaHUsA K NPUrOAHOCTM MCMOMb30BaHNA 4O/DKHbI OblTh YCTAHOB/EHbI A0 Pa3paboTky,
a ee OLEeHKy cnefyeT NOBTOPATb B NpoLecce pa3paboTku. MeTog, UCMbITAHWIA, YCTAHOB/IEHHbIN B HACTOSLLEM
cTaHAapTe, MOXeT 6biTb MCMNO/b30BaH A/19 OLLEHKN YCTaHOB/IEHHbIX TPe6oBaHWii. B cutyaumsx, koraa rnasHow
Lenblo SBNAeTCA NoslyyeHne obpaTHol CBA3M Npu NPOEKTMPOBaHNK, 6onee NoaXoAAL UMK ABNSIOTCA Apyrue
MeTOAbl, XOTA A@HHbI MEeTog Takke MOXeT AaTb UHgopMaLmnio 0 npobaemax NPUrogHOCT UCMNO/b30BaHUS,
KOTOpble HEOGX0AMMO yCcTpaHuTb. B MCO 13407 Takke OTMeveHa BaXXHOCTb YCTAHOB/IEHWS YCMNOBUIA UCNOSb-
30BaHuA. B ICO 20282-11 6onee feTanbHO ONMcaHbl MICTOYHUKM AUCNEPCUN XapaKTepUCTHK Nonb3oBaTens,
KoTOopble (hOPMMPYIOT YaCTb YCNOBUIA UCMNO/b30BAHNA 1 KOTOPble HEOGXOAMMO MPUHUMATL BO BHUMAaHWE npu
NpoeKTUpOBaHUM yA06HOro B UCMOb30BaHUN n3genvs. Ita nHopmaumsa Takke Heobxoauma ana onpegene-
HUS Tpe6oBaHUi NPV NPOBEAEHUN UCMbITAHWIA.

MpuMeHsieMbli B HacTosIleM CTaHjapTe MeXAyHapoAHbli AOKYMeHT paspabotaH TexHUYeckum
komutetom NICO/TC 159 «3proHomumKa».

1) NCO 20282-1:2006 «Y[06CTBO ynpasBieHUa U3genusamMm exegHeBHOIo UCnonb3oBaHua. Yactb 1. Tpeb6oBaHua K
KOHCTPYKLMK C Y4eTOM YCNOBUIA UCMO/b30BAHNSA U XapakTepUCTHK NOMb30BaTENS».
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HAUMWOHANBbHBLIMN CTAHOAPT POCCUMUCKOWN OSGELEPALWUMU

3PTOHOMWKA WU3AENUNA NMOBCEAHEBHOMO UCMOJ/Ib30BAHUSA
YacTtb 2
MeToa ncnblTaHUn n3genuii ¢ UHTYUTUBHO MOHATHLIM yNpaBfeHUEM

Ergonomics of everyday products. Part 2. Test method for walk-up-and-use products

fata BBegeHns — 2013— 12—01

1 O6nactb NPUMEHEHUSA

HacToswwii cTaHgapT ycTaHaBMBaeT METOA UCNbITAHUIA U3AEMNIA C MHTYUTUBHO NOHATHLIM YNpaB/ieHu-
eM [N5 OLeHKM yao6CeTBa ynpasneHus.

Llenbto ncnbiTaHii SIBNAETCA CO3faHne OCHOBbI A8 NPOrHO3MpoBaHWA yAo6cTBa ynpasneHusa usge-
NIVEM C UHTYUTUBHO MOHSATHbIM yNpas/ieHneM, BKA4Yas napaMeTpbl pe3ynbTaTUBHOCTU U 3 EKTUBHOCTM
ynpaBsfieHus, a Takke yA0BNeTBOPEHHOCTY Nosb3oBatesneli 3 npegnonaraeMoli COBOKYMHOCTU B OXMUAAEMbIX
YCI0BUAX NUCNO/Ib30BaHNS.

MpeanonaraembiM1 NONb30BATENSAMU HACTOSALLErNO CTaHAApTa ABMAATCA CNeunanucTbl Mo 3ProHOMUKe,
3aHATble pa3paboTKoi 1 opraHu3aLmell CMbITaHuiA, NOCTaBLLMKKN, 3aKyMOYHble OpraHM3aLuun nn TpeTby CcTo-
pOHbI (HanpUMep, opraHu3auum noTpebutenei).

2 CooTBeTcTBUE Tpe6OBaHI/IFIM HacTodAwero craHgapTa

MeToz vcnbiTaHWii, NO3BONSOLWNIA OLEHNUTbL YAOGCTBO YNpaBieHUs U3AeMeM C MHTYUTUBHO MOHATHbIM
ynpaB/ieHNeM, COOTBETCTBYET HACTOSLLEMY CTaHAapTy, eC/IM OH COOTBETCTBYET TpeboBaHMAM pasgenos 7. 8.
9 n npunoxenuin C. D. E. lns obecneyeHuss cBngeTenbCTB COOTBETCTBMSA TPeOOBaHNAM HACTOSALLEro CTaH-
hapTa fOo/DKeH ObiTb MOATOTOBMEH MOJHBLIA OTYET O pesynbTaTax MUChblITaHuii No hopme, YCTaHOBMEHHOW B
npunoxeHun F

3 HopmartvBHbIEe CCbIIKU

B HacToALeM cTaHfapTe UCNO/b30BaHa CChlsika Ha crefylowuii MexayHapoaHblli cTaHaapT:

ISO 20282-1:2006. Ease of operation of everyday products — Part 1. Design requirements for context
of use and user characteristics (Y306CTBO ynpaBneHusa n3gennsmMmm exegHeBHOro MCNosb3oBaHusa. YacTb 1.
TpeboBaHUs K KOHCTPYKLUK C YHETOM YC/IOBUIA CNO/Ib30BAHUS U XapakTepUCTUK NO/b30BaTeNs)

4 TepMuHbI U onpepeneHus

B HacTodwWweM cTaHAapTe NpMMeHeHbl cneayoLlne TepMUHbl C COOTBETCTBYHOLWMMK onpeaeieHUaMu.

4.1 hakTnueckune nonssosatenu (actual users): Fpynna wam rpynmnbl NOAENR, KOTOPbIE HANPsSIMYLO B3a-

MMO/IEICTBYIOT C M3aenuem.

MpumeyaHune — [0 Bbinycka U3AenMsA faHHbIA TEPMUH OTHOCUTCS K NpegrnoniaraemMoii rpynne nosib3osareneii:
IMocne Bbinycka OH OTHOCUTCS K (haKTUYECKVIM Mo/b30BaTesIsim.

[MCO 20282-1:2006. onpegenexve 3.1]

N3paHue oguymansHoe
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4.2 noTpebutenbckuii ToBap (consumer product): ToBap, NpegHa3HauYeHHbIA ANA NpuobpeTeHus u
MCNO/b30BaHNSA CKOPee B INYHbIX, YeM B NPOCECCMOHaNbHbIX Liensx.

(NCO 20282-1: 2006. onpeaeneHue 3.2)

4.3 ycnosus oueHkun (context of evaluation): MNonb3osatenu, 3agaun, obopyfoBaHue (annapaTHble
cpeacTBa, NporpamMmmHble CpeacTBa, MaTtepuasnsl), muanyeckas u coumanbHaa cpeda, B KOTOPbIX OLeHUBaKT
NPOAYKUMIO.

4.4 ycnoBua ncnonb3osaHua (context of use): Nonb3osatenu, 3agaun, obopyaoBaHue (annapartHble
cpeacTBa, MporpaMMHble CpeAcTBa, MaTepuansl), u3nyeckas v coumanbHas cpefa, B KOTOPbIX UCNOMb3YoT
NPOAYKUMIO.

[MCO 9241-11:1998. onpepeneHune 3.5)

4.5 ypno6cTtBO ynpasneHus (ease of operation): MpurogHocTb MCMOMb30BaHUSA MNONb30BaTE/bCKOrO
nHTepdpeiica n3aennii NOBCeHEBHOTO MCNO/b30BaHNA NPY NCNOMb30BAHNM MX MO Ha3HAYeHWo npegnonara-
eMbIMU Nosib3oBaTeNIAMN.

MpumeyaHne 1— B cooTtBeTcTBUM ¢ NCO 9241-11 [3) yao6CTBO ynpaBneHUs siBAsSieTCA COCTABHOW 4acTbio
NpPUrogHOCTN ncnonb3oBaHma (cm. 3.18). B HacToswem cTaHgapTe 3TOT nokasatesib NMPUMEHAIT K yNpaBnaeHuio nsgenu-
AMU NOBCEAHEBHOro0 UCMo/b30BaHWA. MNpu oueHke yao6cTBa ynpaBneHus npegnonaratT, YTO MNOb30BaTENbCKUIA UHTep-
dheiic n Bce cocTaBHble YacTW U CUCTEMbI NPOAYKLMN HAXOAATCA B pa60TOCNOCOGHOM COCTOSIHUN.

MpumeuaHune 2— [1715 OUEHKM yA06CTBA YNPABIEHUSI U3MEPSIOT PE3Y/IbTATUBHOCTbL YNIPAB/IEHUS, UHOTAA BMe-
cTe ¢ ah(PEeKTUBHOCTbLIO U YAOBETBOPEHHOCTLIO yNpaBieHueM npogykuuei.

[MCO 20282-1: 2006. onpepenexve 3.4)

4.6 pesynbtatmBHOCTb (effectiveness): CTteneHb peann3auuy 3annaHMpoBaHHOW AeATeNbHOCTU U f0-
CTVXXEHWS 3an1aHVpoOBaHHbIX Pe3ybTaToB.

[MCO 9241-11:1998. onpepenexuve 3.2]

n punmedyaHne — ,U,ﬂﬂ u,eneVl MeToaa NCNbITAHWNA, YCTaHOB/IEHHOIO B HacTtodAWweM CTaHaapTe, pe3y/bTatuB-
HOCTb yNpaB/ieHUsi U3MePSIT Kak NPOLEHT nonb3oBarteneli, KOTopble LOCTUININ OCHOBHOI Lenu (Lenei) ncnonb3oBaHus

n3genvs ¢ Heo6xoAMMON TOYHOCTBIO U MOSTHOTOW. VI3MepeHust pe3ynbTaTUBHOCTM yNpaB/ieHWs OCHOBaHbl Ha ycnexe B fj0-
CTWXEHWUN KOHEYHOTO pe3y/ibTaTa He3aBUCMMO OT TOro, AOCTUMHYT OH Hanbonee achHEKTUBHBLIM NMYTEM UIN HET.

4.7 pesynbTaTMBHOCTb ynpaBneHus (effectiveness of operation): lMpoueHT nonb3oBarteneii, koTopble
[OCTUMIN OCHOBHOW LEenn npeAHa3HayeHHOro MCnonb3oBaHUa KU3fenns ¢ Heob6XxoAMMONM TOYHOCTbIO U Mos-
HOTOW.

MpumeyaHune — WN3MepeHnUs pe3ynbTaTUBHOCTW YNpaBfieHUs OCHOBAHbI HA OLEHKE ycnexa B [OCTUXEeHUU
KOHEYHOro pe3ynbTaTta He3aBUCUMO OT TOro, JOCTUTHYT OH Hanbonee 3P eKTUBHLIM NyTeM WK HeT.

[MCO 20282-1:2006. onpeaeneHue 3.6]

4.8 appbekTuBHocTh (efficiency): CBA3b MexAy AOCTUTHYTbIM pe3ynbTaToM U UCMOIb30BAHHbIMU pe-
cypcamu.

[MCO 9241-11:1998. onpenenexve 3.3]

MpumeuyaHune — [na ueneil METOAA UCMbITAHWUI.YCTAHOB/IEHHOTO B HACTOSILLEM CTaHAapTe, 3D PEKTUBHOCTL
ynpasfieHusi U3MepPSIOT B BUAE BPEMEHU, 3aTPAUYEHHOTO Ha AOCTUXEHNE OCHOBHOW Lenu (uenei).

4.9 adppekTuBHOCTb ynpasnenus (efficiency of operation): Bpewms, 3aTpaueHHoe Ha AOCTUXEHNE OC-
HOBHOIA Lienn.

MpumeuvaHne — [laHHbII TepMUH 0603HAYaeT 0COObLIN pecypc 3ahPEKTUBHOCTK, Kak onpeaesieHo B 4.8.

[MCO 20282-1:2006. onpegenexue 3.8]

4.10 n3penve noscefHEBHOro ucnosb3oBaHusa (everyday product): MNMoTpebutenbckuii ToBap win
n3genue ¢ UHTYUTUBHO MOHATHbIM ynpasfieHneMm, paspaboTaHHble A5 UCMO/Ib30BaHUS LUMPOKUMU CMOSMU
HacefneHus.

MpumMmeyaHne 1— HekoTopble BUAbI NPOAYKLMM pa3paboTaHbl Kak 4718 UCMOMb30BaHNA HaceneHnem, Tak n

AN5 NPOheCCUOHANTBHOTO UCMOb30BaHMS. [JaHHOB ONpeaeeHne 0THOCUTCS TOMTbKO K HENPO(ECCUOHANBEHOMY UCNO/b30-
BaHMWI0 U3LeNnii NOBCELHEBHOMO NCMO/b30BaHUS.

MpumMmeyaHne 2— TepMUH «NOBCEAHEBHOE UCMOJIbL30BaHME» HE O3HAYaEeT, YTO NoJb30BaTe b UCMOSbL3YyeT Npo-
AYyKuunto Ka)K,quVI AeHb, a O3Ha4YaeT NInllb, 4TO NPOoAYKUUA, KaK npaBuio, NpucyTCcTByeT B I'IOBCe,quBHOI7I XWU3HU YyenoBeka.

[MCO 20282-1:2006. onpegenexue 3.9]
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4.11 uyensb (goal): HameueHHbI pe3ynbTar.
(NCO 9241-11:1998, onpegeneHve 3.8J

MpumeyaHune — Lienb He 3aBUCUT OT PYHKLMOHANBbHBIX CPEACTB, UCMNO/Ib3YEeMbIX 4151 €€ [OCTVXEHUS .

4.12 npepnonaraembie nonb3oBatenu (intended users): Mliogn unu rpynna nogei, ANA KOTOpbIX
npefHasHayeHa npoayKums.

MpumeuvyaHne 1— AgantupoBaHHoe onpegeneHue n3 CO 9241-9:1999. onpepenexune 3.4.6

NMpumevyaHue 2 — Bo MHOrMx cnyvasx hakTmyeckuit 06beM COBOKYNHOCTU Nosib3oBaTteneil oTniMyaeTcs ot
nepBoHayanbHO NPeAnonaraeMoro U3roToBuTesIeM. XapakTepucTika npeanosaraemMoil Tpynnbl Nosib3oBaTeneil OCHOBbI-
BaeTCs Ha peasiMcTUYecKoi oLeHke TOro, KTo ByaeT hakTuyeckn nosb3oBaTbCs NPoAyKLUnei.

[MNCO 20282-1: 2006, onpegeneHve 3.12]

4.13 B3aumogpgelicTBue (interaction): [BYCTOPOHHUIA 06MeH MHOpPMaLMein Mexay nosb3oBaTeneMm u
o6opyaoBaHMeM.

[IEC/TR 61997:2001, onpegenexue 3.4]

n punmeyvyaHune 1— O6opy,qOBaHV|e BK/IlOYAET B cebs kak nporpaMmmMHble, Tak N annapaTHblie cpeacTBa.

NMpnmeyaHue 2 — OG6GMeH UHopmaLMeli MOXET BKAOUaTb (pu3nuyeckne JeiiCTBUS, 3a KOTOPbIMU crnegyeT
CeHcopHas o6paTHas CBA3b.

4.14 ocHoBHas Lenb (main goal): Hanbonee pacnpocTpaHeHHbIi UN BaXHbI pe3ynbTaT Npu Cnosb-
30BaHUM U3aenns, KOTOPOro XOTAT AOCTUTHYTbL BCE NONb30BATeNN UM KX Nogasnsiowiee 60/bLUNHCTBO.
[MCO 20282-1: 2006. onpegenexne 3.14]

NMpumMmeuaHne — lMpUMeEpPbI OCHOBHbIX LieNieil NpuBeaeHbl B NPUIOKeHUN A.

4.15 ynoBneTBOpPEHHOCTb NoNb3oBaTens (satisfaction): OTcyTcTBME Yy nonb3oBaTens guckomdopTa
npyu NCNOMb30BaHUM NPOAYKLMK, NOMNOXUTENbHOE OTHOLEHWE K UCMNOIb30BaHMIO NPOAYKLMA.
[MCO 9241-11:1998, onpegenexve 3.4]

NMpumeuaHne — [Ans ueneii MeTofa UCMbITAHWUMA, YCTAHOBMIEHHOTO B HACTOSLLEM CTaHAapTe, YAO0BNETBOPEH-
HOCTb MOJ/Ib30BATESSA YNIPAB/IEHMEM U3MEPSIOT, OLEHNBAs MHEHWE NO/b30BaTesIsi 06 YNPaBeHUN NoJib30BaTEIbCKUM UH-
Tepdpeiicom uzgenus.

4.16 ypoBneTBOPEHHOCTb ynpaBneHuem (satisfaction with operation): YpoBneTBopeHHOCTb NOMb30-
BaTens ynpas/ieHNeM Nonb3oBaTeNlbCkM MHTepdeiicoM NpoayKLuum.

[MCO 20282-1:2006, onpegenexve 3.16]

4.17 3apava (task): [eaTenbHOCTb, HEO6X0AMMAasn ANA [OCTUKEHUA LEenu.

MpumeuvyaHne — ITaAeATENIbHOCTb [IOXET 6bITb Kak yMCTBeHHOf/’I, Takun qamamuecmﬁ.

[MCO 9241-11:1998, onpegenexuve 3.9]

4.18 npurogHocTb ucnonb3oBaHusa (usability): CBOWCTBO NpoAyKUMK, MPU Ha/IMUMM KOTOPOro ycTa-
HOB/IEHHbI NOMb30BaTe/lb MOXET NPUMEHSATL MPOAYKLMIO B YKa3aHHbIX YCMOBUSIX UCMOMb30BaHUA ANs fLo-
CTWXKEHWSA YCTAHOB/EHHbIX Leneli ¢ Heo6X0AMMON pe3ynbTaTBHOCTbIO, 3h(EKTUBHOCTLIO U YAOBNETBOPEH-
HOCTbIO.

[MNCO 9241-11:1998, onpeaenexve 3.1]

4.19 nonb3oBaTenb (user): Yenosek, B3aMMOLENCTBYIOLMNIA C NPOAYKLVEN.

[MNCO 9241-11:1998, onpeaenexuve 3.7]

4.20 xapakTepucTuku nonb3oBaTens (user characteristics): XapakTepHble CBOWCTBA U 0COGEHHOCTH
nosib3oBaTens, KOTopble MOryT NOBANATL Ha MPUrOAHOCTb UCMO/Ib30BAHNUS.

[MCO 20282-1: 2006, onpegenexve 3.20]

4.21 nonb3oBaTenbckuin nHTepdeic (user interface): dneMeHTbl NPOAyKUMW, UCMONb3yeMble ANS
ynpaBfieHns U NonyvyeHns MHGopMaLum 0 COCTOSHUM NPOAYKUMK, a Takke B3aMMoAeincTBue, No3BonsoLLee
nonb30BaTenNio NCNonb30BaTb NPOAYKLMIO MO HA3HAYEHWIO.

Mpumep — Monb3oBaTENBCKUM UHTepPdelicoM AyLIEBOT0 KpaHa iBASe T CA pyyka ynpaBiaeHus Boaoi, rae

OBVWXXEHWUS PYYKW BIEBO — BNPaBO yNpaBAsito T TemMnepaTypoii BOAbl, a NON0OXEHUE PYUYKM NOKa3biBaeT NOfb-
30BaTe/l0 TemnepaTypy.

NMpumeyaHne — MepeyeHb MHCTPYKLMIA NO 3KCNNyaTaLmm, NOCTOSHHO OTOGPaXaeMblii Ha U3genuu, SBnseTcs
4acTbio No/b30BaTeNbCKOTO UHTEPelica.

[MCO 20282-1: 2006, onpegeneHve 3.21]
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4.22 wcnblTaTenbHas rpynna nonb3oBaTteneii (user test group): Fpynna niogeli, oto6paHHbIX Aast
y4yacTusi B UCMbITAHWUAX U3AENNIA Ha COOTBETCTBUE X MPUrOAHOCTW UCMO/Ib30BAHNS COMMIACHO YCTAHOBEHHbIM
TpeboBaHuAM.

4.23 n3genve (NpoAykKumsa) ¢ MHTYUTUBHO MOHATHbIM ynpasneHuem (walk-up-and-use product):
MN3penve (NpoayKuusi) NOBCELHEBHOIO MCMOb30BaHNA, NPeHa3HAUYEHHOE A151 LUMPOKUX CNOEB HACENEHNS.

MpumeuyaHune — U3genue (MPoayKuWs), NpegHa3HAUYEHHOE A5 UCNONb30BAHNA HACENIEHNEM B TOPTOBbIX MNO-
MeLlleHusxX, Hanpumep, B MarasuHe unv oduce, Kak NpaBuo, ABNsieTca usgennem (NPoaykKuueit) C UHTYUTUBHO NOHATHBIM
ynpaBfeHneM.

(NCO 20282-1:2006. onpeaeneHue 3.22]

5 Uenb ncnbitaHwuii

Lienbio McnbITaHWii ABNSiETCS MPOBEPKA BbINOIHEHWST TpEGOBaHUIA K yA06CTBY yNpaBfeHnsl, CpaBHEHNE
BHOBb paspaboTaHHbIX MoAaeseli usaenuii ¢ NpeabIayLWUMA WU N34eMIMU KOHKYPEHTOB.

MpumevyaHune — [laHHblii METOA AONOMHAET METOABI UCMbITAHWIE AN (DOPMUPYIOLLEli OLLeHKU, K KOTOPbIM Npu-
B/IEKaloT MeHblUee KOMIMYEeCTBO YYaCTHUKOB UCMbITaHWI (CM. npuioxeHue B).

MeTog ncnbiTaHnii MOXeT ObITb UCMOMb30BaH:

- U3rOTOBUTENAMU AN1S1 NPOBEPKM BbIMOSIHEHUS TpeboBaHwWii K yA06CTBY ynpaBneHus u/unu ons npego-
CTaB/IeHNsA CBUAETE/bCTB YA06CTBa yNpaBneHus nsgennem notpebutensam;

- MOTeHuMnanbHbIMM NOTPEOUTENAMM ANA MPOBEPKN COOTBETCTBUSA U3AENA UX TpeboBaHUAM;

- MOTeHUMasbHbIMU NOTPEBUTENAMU UMW UCNbITATE/IbHBIMU OpraHu3aunsaMmn A1 CpaBHEHUSI C aHaso-
TMYHBIMU U3LENNAMU.

[aHHble ucnbiTaHUss MOTyT GbITb MPOBEAEHbI B 1abopaTopun, a Takke Npu yyactum notpebutenen
ecnun obpasew, n3genus yctaHaBIMBaKT B MECTE, re MOryT 6biTb NMPOBEAEHbI UCNbITAHWSA C yYacTMeM notpe-
6utenei.

Mpumep 1 — OueHKa pe3ynbTaTUBHOCTMU ynpaB/ieHNa B yCN0BUAX akcnayaTauun. OnepaTop nog3emM-
HOV XenesHol Aoporn ycTaHaBnmeaeT 6uieTHble aBTOMaThl HA CTaHUUN MeXAyHapogHOro asponopTa u
xo4yeT 6blTbyBepeH, YT o 80 % noceTuTeNENR, rOBOPSLW X HA NOAAEPXKNBAEMbIX aBTOMaTOM si3blkax, CMOTYT
KyNMUTb HEO6XOANMBIl 6uneT B 04UH KoHel. O6pasel, aBToMaTa ycTaHaBAMBal T Ha cTaHuun. OCHOBbIBa-
fICb Ha pacnpefeneHnun BaxHblX XxapakTepucTuUKNonb30BaTeNneli B npegenax npegnonaraemoii COBOKynHocTu
nonb3oBaTesnieil, 0T6MpPalOT UCNblTaTeNbHYIO FPYyNny Nonb3oBaTeneli C TUNUYHBIMYU XapakTepucTukamu B
konuyecTBe 100 yenoBek. icnblTaTenen oTr6upawT UHANBUAYANBHO, U €C/IM OHU COOTBETCTBYHT onpeje-
NeHHbIM TpeboBaHMAM, UX Npurnawalw T WCNONb30BaThb aBTOMaT ANA NOKYNku 6uneTa. 3TOT npouyecc no-
BTOPAT [0 BbiNOJHEHUS Tpe6oBaHuii oT6opa. PesynbTaT McNbl TaHuii npeAcTaBNAo T B BUAE NpoLeHTa
[OCTMWXKEHNA Lenn ¢ COoOTBeTCTBYOLWUM JOBEPUTeNbHbIM NHTepBanoM. YT 06kl Ha 95 % 6bl Tb YBEPEHHbIM,
4T 0 80 % COBOKYNHOCT M NONb30BaTeNell MOTYT KynuTb 6uneT, 87 13 100 UeNN0OBEK LO/KHbI yCNELWHO NPpONTH
ncnbl TaHne (CM. npunoxeHue D).

Mpumep 2 — CpaBHeHue 3pPeKTUBHOCT M ynpaBaeHus B nabopaTopuu U B YCNOBUAX IKCNAyaTaLun.
OnepaTop MeTpPONoO/UTEHA YyCTaHaBNNBaeT HOBble TYPHWKETbl, KOTOPbIMW B OCHOBHOM 6yAyT NO/b30-
BaTbCs NOCTONHHbIE Maccaxupbl. CKOPOCTb Npoxoja Yepe3 TYPHUKET BaxHa, MOCKONbKY HU3Kasi CKOPOCTb
MOXeT co3fjaThb ouepefb. OnepaTop XenaeT NPOBEPUTHL, YT O NOMNb30BATENN MOTYT UCNONb30BATb HOBbIE
TYPHUKETbl XOTS 6bl CO CKOPOCTbIO He HUXKE CKOpPOCTMW Npoxoja 4epes cTapble TypHukeTbl. O6a Tuna
TYPHUKETOB yCTAaHABNMBAOT B MeCTE MPOBeAEHUs UCMbITaHuili u oT6upaT 50 ucnelTaTeneit. Ux npo-
cAT chopMupoBaATbL OUepesb A1 NPOXO4a Yepe3 TYpPHUKeTbl. Korga BpeMs BbiMOMHEHUS 3a4auv No NPoXoay
yepes TYpPHUKET fJOoCTuUraeT cTabuNbHOTO YPOBHSA ANA KAXAOro TypHUKETA, UX CpaBHUBaK T. Pe3ynbTaT
UCNbl TaHuii NpeAcTaBNsloT B BUAE NPOUEHTA AOCTWXEHUs Lenu, CpejHero BpeMeHn BbiMONHEHUs 3ajauun
M COOTBETCTBYWLEro JOBEPUTENBHOIO MHTepBana. Bpems npoxoga yepe3 TYPHUKE T bl CPaBHMBAO T C NO-
MOLLbI0 NOAXOAALLEF0 CTATUCTNYECKOTO KPUTEPUS 3HAUNMOCT L.

Mpumep 3 — CpaBHEHWE PE3YyNbTAaTUBHOCTMU M 3hDEeKTUBHOCT W ynpasieHns B nabopaTopun u B yc-
NoBUAX 3KCNAyaTauuu. I3roToBuTeENb TEpMUHaNa caMoo6CnyXUBaHus, UCNONb3YeMOro Nnoce TUTEeNAMU A4Na
COBEPLUEHNSA NOKYNOK W3 KaTanora B MarasmHe, Xo4eT NPOLEMOHCT PUPOBaTb (B MApKe TUHIFOBbIX LLeNsx), 4T o
ero TepmMuHan nerye UCNonb3oBaTb, YeM TepMUHaNbl KOHKYPEHTOB, U OH o6ecneynT 6Go/blWyl NPOMYyCK-
HYI CNOCOBHOCTb NOCETUTENEN C MEHBLUUM KOJIMYECT BOM OWMNGOK. I3roTOBUTENb 0OXUAAEeT, YTO HOBbIA
TepMuHan noTpe6uTenn MoryT UCNoNbL30BaTh ropasfo GoicTpee. Ob6pasel, TepMuHana ycTaHaBnusawT
B mMarasuHe. MoACYMTbIBAO T NPOLEHT AOCTUXEHUS LENn U BPEMS BbIMONHEHUSA 3aA4auu NS ONpefeneHHblX
noKynok, cAenaHHbiXx NATHaALaTbO NONb30BATENSAMWU, UCNONL3YOLWMUMN TEPMUHANbLI B NEPBbIA pas, N NAT-

4
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HafLuaTbl ONbl THLIMWU NONIb30BATENAMMU NPU UCNONb30BAHUMN KAXAOT0 BUa TepMUHana. Bpems Ha BblinoHe-
HUe ycnewHbIX NOKYNOK C MCNONb30BaHUEM KaXA0ro TepMuHana cpaBHWBAlOT NPU NOMOLWN ANCNEPCUOHHOTO
aHanmsa Ans BbIiBNEHWUA 3HAYUMON pa3HULLbl. 4NA NonyyeHus 60NblW ol BbIGOPKM NPOU3BOAST 0T 60OP AaHHbIX
13 KOMNbIOTEPOB MarasnHa 0 NPoueHTe yCcnewHbIX NOKYNOK ABYXCOT No/fb3oBaTeneil Npu MCNoNb30BaHWM
KaXZA0oro U3 AByX TepMUHanoB. MPOLEHT bl yCNELWHbIX NOKYNOK CPaBHUBAO T .

NMpumevyaHune — AHaNOrM4YHble METOAbI UCMbITAHWIA MOryT 6biTb NPUMEHEHbI A5 NPOBEPKU APYTUX U3LENUiA.
BapunaHTbl MeTO0B UCNbITaHWI y[06CTBa yNpaBieHus 1 yao6cTea ycTaHOBKM NOBCEAHEBHOMO UCMOMb30BaHUA NpuBese-
Hbl B ISO/PAS 20282-3 1 ISO/PAS 20282-4.

6 Mpoueaypa vcnbITaHW

Lns oueHkn ynobcTBa ynpaBneHus Heo6xoArMO BbIMOMHUTL Creaytolive AeiAcTBYS.

a) onpefenuTb usgenve, KOTopoe Heo6xoAMMO ucChbITaTb (CM. 7.1):

b) onpefenvTe oXnaaemble YCNOBUA UCMOMb30BaHWA (Nonb3oBaTenu, 3ajgaun n cpega) (cm. 7.2);

C) NpoBepUTb COBMECTMMOCTb W3AENUs C npeAnonaraeMbiMy XapakTepuctukamu nosib3oBarenei
(cm. 7.3);

d) onpegenuTb KONNYECTBO rPyNn A/ NPOBeAEeHUs ncnbitaHuii (cm. 7.4.1):

€) onpefenuTb HeobxoAuMble M3MepeHus, Tpebyemble 3HauYeHus ANs U3MepeHuid, Heo6xoAMMOCTb
CpaBHEHUsI ABYX pe3y/ibTaToB U3MEpPEeHuid (cM. 7.4.2);

0 BbIGpaTb rpynmy MWCMbITyeMblX, NPeACTaBAAWMX npeanonaraeMbix nNonb3oBaTenein wusgenvs
(cm. 7.4.4);

) paspaboTaTb npoueaypy UCMbITaHWIA, KOTopas npegycmaTpuBaeT MCNo/b30BaHue U3genusa rpynnoi
nonb3oBaTeneli AN AOCTMKEHNA OCHOBHbIX Liefieil ncnonb3osanus (cm. 7.4);

h) onpegenuTb NPOLEHT AOCTVXEHUSA LENn 1N Npu HEO6XOAUMOCTN BPEMS BbINO/HEHUSA 3a4auv U y40B-
NeTBOPEHHOCTb Nosib3oBaTens (MCnosb3ysa aHkeTy) (cMm. 7.4.2);

i) BbIUMCANTL Pe3yNbTaTUBHOCTb ynpasieHns (MPOLEHT YCNelwHbIX NOMbITOK) W NPy HeobxoAumocTh
3hheKTUBHOCTb ynpaBneHns (cpefHee BPeMs BbIMOSIHEHUA 3a4auvn) U yA0BAETBOPEHHOCTb MO/b30BaTENS
ynpasrieHnem (cpefHue OueHku B aHkeTe) (cM. 7.5 v pasgen 8);

j) NoAroToBMTb NOJIHbLIV OTYET W/UNK KOPOTKOe pestoMe (CM. pasgen 9).

7 MeTog ncnbiTaHUi

7.1 OnpepgeneHve nsgenusa

Heo6xoauMo onpefennTb KOHKpeTHOe Usgenve As UCMbITaHWiA, ero Mogenb U, Npu Heo6XoAMMOCTU
opraHusalLuio, OTBETCTBEHHYIO 3a NpeAoCTaB/eHNe YCyr, NOAAEePXKMBAEMbIX U3LeNMeM.

7.2 Onpe,u,en(aHme oXngaemMmblX yCI'IOBI/II7I ncnonb3oBaHnAa

7.2.1 OnpepeneHue OCHOBHbIX Leneli NCNOMNb30BaHUA U3aenus

OcHoBbIBasiCb Ha MHhopMaLum, npegoCcTaBNeHHON U3rOTOBUTENEM WX OpraHu3almeii, OTBETCTBEHHON
3a YCTaHOBKY U3Aenvs Ansa o6LecTBEHHOro UCMNO/b30BaHNA, AO/KHbI ObITb ONpeaeneHbl OCHOBHbIE Lesn 1c-
nonb3oBaHWA n3genus. [omkHbl ObiTb BKIIOYEHbI Hanbonee pacnpocTpaHeHHble UMW BaXHble Lenn nosb-
30Barefia. A1 KOTOpbIX u3genve npegHasHadveHo. peanonaratoT, 4TO MO/L30BATE/IN MOTYT JOCTUYL 3TUX
ueneli npyv NpaBuIbHOM ynpaBneHun nsgennem. Lienm fosmkHbl 6biTb ONMcaHbl Kak HaMeUeHHbI pesynbTar,
He3aBNCUMO OT PYHKLMOHAIbHBIX CPEACTB, UCNOb3yEMbIX ANA UX AOCTUXKEHUS.

B npunoxeHnn A npuBefeH nepeyeHb TUMWUYHBLIX U3AENNA C UHTYUTUBHO MOHATHBLIM yrpaBfieHnem u
OCHOBHblE LieNIn UCMOMb30BaHNA Kaxgoro usgenus. 31a vHdopmauns AOoMosHEHa npumepamun AelicTBUiA,
KOTOpble 06bLIYHO CBSA3aHbI C UCMOMNb30BaHNEM U3LENUa ANS AOCTUXKEHWS OCHOBHON uenn. Ecnn mnsgenve c
WHTYUTUBHO MOHATHLIM YnpasfeHnem MpucyTCcTByeT B CMUCKe, NPUBEAEHHOM B MPUIOXKEHUN A, UCMbITaHne
[O/KHO 6bITb BbIMO/IHEHO C BK/IIOYEHWEM OCHOBHOM LieNn, ykasaHHoW A5 aToro nsgenvs. Ecnu gna nigenus
yCTaHOB/EHbI ApYyrne OCHOBHbIE Lenn, TO pe3yfbTaTbl UCNbITaHWii HEOOGXOAUMO MpPeACcTaBUTb OTAE/IbHO Mo
Kaxgoin uenu (cm. 8.1).

MpumeuyaHne — Y MHOTUX U3LENNI NOBCELHEBHOIO UCMOMb30BAHUSI OCHOBHAsS Lieflb SABMSIETCS OYEBUAHOIA,
Hanpumep, y TenegoHa — obecneveHne TeniehOHHON CBS3W, Y TOProBOro aBToMaTa — npojaxa ToBapoB.

J0mKHbI 6bITb YCTaHOB/1€HbI KPUTEPUN NOSTHOIO U TOYHOIO AOCTUXEHNA Lenn.
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Mpumep — lMoKynka caMoro felweBoro 6uneTa Ha npoess M3 J/loHAoHa B MaHuyecTep, AENCTBUTENBHOTO
B HY)XXHOE NoNb30BaTeNo BpeMa n gaTy.

7.2.2 OnpepgeneHune 3apad

Heobxoammo onpefenvTb feicTBUS, KOTopble HEOOX0AVMbI AN AOCTMXKEHUS OCHOBHbIX Lienei npu uc-
MoJsIb30BaHUN U3LENNA C MHTYUTUBHO MOHATHLIM YyrpasieHuem. 3TO MOXHO cAefiatb OCHOBbIBAACb Ha WH-
dhopmauun. npefocTaBneHHON U3roToBUTENEM W/WNW OpraHu3almeli, OTBETCTBEHHON 3a (PYHKLMOHMpOBaHNe
nsgenva unv npegocTasneHve nogaepxmsaemMblx usgenvem ycnyr. OpraHmsanmns, OTBETCTBEHHAA 3a (PYHKLUN-
OHVMpOBaHWE U3AesNA UK NpefocTaB/ieHne NoAAEPXUBAEMbIX U3AE/IMEM YCYT, MOXEeT NnpefocTaBUTb faH-
Hble 0 YaCcTOTe U XapakTepuCTUKaX 0XMUAAEMbIX TPaH3aKLuiA.

OT1a uHdopmaumsa TpebyeTca ANA MIaHWPOBAHWA WUCNbITAHWA W aHann3a WX pesynbTaToB, HO ee He
BK/1I0YAIOT B UHCTPYKLMM NO BbIMOMHEHMIO 3a4a4y (cm. 7.4.7).

Mpumep 1— MHdopmMaLus M3aroToBuTensa ansa 6aHkomaTa (ATMB): BcTaBbTe kapTy, BBeguTe PIN-koa,
BBEAMTE HEOBXOANMYIO CyMMY, BO3bMUTE KapTy, BO3bMUT € AEHbLIU.

Mpumep 2 — VHopmayna n3roToBuTeENsS ANA aBToMaTa No NpoAaxe Xene3Ho[0POoXHbIX 6uneToB Ans
OAHOTO B3POC/Or0 B 04WH KOHEL,: BbIGEPUTE CTaHLU0 Ha3HaYeHNs, BCTaBbTe AeHblN, BO3bMUTE GUNET.

Mpumep 3 — MHpopmaunsa M3roToBuTeNs 418 o06WecTBEHHOro TenedoHa: BkawunTe TenedoH (noa-
HUMKUTe Tpy6Ky), NponsBegnTe onnaTy, NPOM3BEAUTE COeAUHEHNE C HEOBX0ANMbIM HOMEPOM.

7.2.3 OnpepgeneHve npegnosiaraeMbiX UM hakTUYECKUX TPynn nonb3oBaTenei
OCHOBbIBasiCb Ha MHG)OPMaLUUKN, NPefoCTaB/IEHHON U3roToBUTENEM UYWIM OpraHu3aumein, OTBETCTBEH-
HOI 3a (PYHKLIMOHMPOBaHVEe N3AENUS WK NpefocTaB/ieHne NoAAEPKMBAEMbIX U3AE/IMEM YCNYT, LO/IKHbI GbITb
onpejaeneHbl hakTuyeckue, ecnv OHU ecTb, UK Mpeanonaraembie rpynnbl nonb3oBateneii. JomkeH 6biTb
YCTaHOB/IEH AManasoH AN5 KaXAOM XxapakTepucTukyi nofnb3oBaTesnsi, nepeuncrieHHon B MCO 20282-1:2006,
pasgen 7. koTopasi NPeAnosIoXKUTEsIbHO OKa3blBaeT CyLLeCTBEHHOE BMsSHME Ha YA06CTBO ynpasieHus.

Mpumep — [pegnonaraeTcsi, YTO COBOKYNMHOCTb NoOJib30BaTeNell 6aHKOMaTa, YCTAHOB/MIEHHOTO B
onpeseneHHom MecTe, Ha 80 % COCTOMT M3 NONb30BATENEN, FOBOPSLLNX HA aHTTMIACKOM A3blke, Ha 10% — Ha
¢hpaHyy3ckom, 1 Ha 10 % — Ha Apyrux A3bikax. NpeanonaraeTcs, YTO BCe NOMb30BATENN UMEKT ONbIT UC-
nonb3oBaHus 6aHKOMaTOB A/ NPoBeAeHNs DUHAHCOBbLIX TpaH3aKymii.

Lnsa rpynn nonb3oBaTteneli, y4acTBYOLWNX B UCMbITAHUAX, HEOOXOAMMO ONpesennTb:

- XapakTepuCTUKU MNosb3oBaTesieil, KOTopble MOryT oka3aTb B/MSIHME Ha YA06CTBO YNpaBieHus U3s-
aenvew;

- [ManasoH xapaKkTepucTVK B rpynne akTuyecknx Wi npegnonaraemMbix nosb3osarenei;

- pacnpepesieHne Kaxaoi BaKHOW XapakTepucTUki nosib3oBaTeneii.

OnpegfeneHne xapakTepucTUK Nosib30BaTeNs BKIOYaeT B Ce6s:

a) OnpeneneHve PU3NYECKUX XapakTepuUCTuK

HeobxoanMmo onpeaenuTs, TpebyeTcs Nn AN U3nenus 3afaHne KOHKPETHbIX (PU3NYECKUX XapakTepu-
CTUK (TaKkMX Kak pasMmepbl Tena. cuna, GuoMexaHuyeckme BOSMOXHOCTU, 3pUTe/IbHbIE BO3MOXHOCTH, C/lyX0OBble
BO3MOXHOCTM) NN Y HETO NpeAycMOTPeHa perympoBka noj KOHKPETHOro nosb3osartesis. [is ycTaHOBAEeHUS
[AvanasoHa xapakTepucTVK nosib3oBartesieil MoryT 6blTb NPOBEAEHbI UCNbITAHUS C y4acTuem nosib3oBatesiel,
NpesCcTaBNSIOWMX OXMAAEMbIE TPAHWLbI UCMONB30BaHNS WX CYLLECTBYIOLLME AaHHbIE O AMana3oHe U3MeHe-
HUIA XapakTepucTrK YenoBeka.

Mpumep — [Ans onpejeneHus BbICOT bl PACNONOXEHUA ynpaB/ieHUs TOProsbiM aBToOMaTOM MOryT
6bl Th NCNONb30BaHbl N3BECTHbIE aHTPONOMETpPUUYECKME AaHHble 0 POCT e YenoBeka.

b) OnpepeneHne NCUXONOTMYECKUX U COLMASIbHbBIX XapakTepucTuk

BaXHO0 yCTaHOBUTb, Kakne KOTHUTUBHbIE XapakTepuCTUKU UM CNOCOBHOCTM (Hanpumep, 3HaHWA 1 OMbIT,
Ky/NIbTYPHble 0COGEHHOCTU, YPOBEHb IPAMOTHOCTY 1 513blK) OKa3bIBAKT OCHOBHOE B/INSHUE Ha YA06CTBO ynpas-
neHuns. [1na 3Toro MOXHO MCMOJ/Ib30BaTb IKCNEPTHYIO OLLeHKY, flaHHble M3 OMNbITa UCNOb30BaHNA WAV SMANPU-
4yecknx uccnegoBaHuii.

c) OnpegeneHne Nosb3oBaTeneil ¢ orpaHMYEeHHbIMU BO3MOXHOCTAMMU

Heobxoaumo onpegenvTb Nonb3oBaTeneit N3genns ¢ orpaHniyeHHbIMN BO3MOXHOCTAMM (Hanpyumep, no-
XUNbIX Nonb3oBateneit), hnsnyeckme nay NCMxonornyeckne xapakTepucTrki KOTOpbIX (Takve Kak pasmepsl

1) ATM (Asynchronous Transfer Mode) — nepepatoliee ycTpoiicTBO, OPMEHTMPOBAHHOE HA YCTAHOB/IEHNE coeam-
HEHVMA NpU Nepefaye pasHOO6pPa3Holi NH(OPMAL MK B CETU.
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Tena. cuna, 6MoMexaHMyeckme BO3MOXHOCTU, 3pUTE/IbHbIE BO3MOXHOCTM, C/lYXOBblE BO3MOXHOCTU, 3HAHWUS,
OMbIT, YPOBEHb Ky/bTYpbl, FPAMOTHOCTb, S13blK) MOTYT HAXOAUTLCA Ha Kpato Auvana3oHa 3HaueHuid, npeaycMmo-
TPEHHbIX ANS n3genus. Mo BO3MOXHOCTM CrieflyeT NCMoNb30BaTh CYLLECTBYIOLME AaHHbIE.

Mpumep 1 — B rpynny npeanonaraemMblX Nofib3oBaTeneil BXOAAT WHBANUAbI-KONSACOUHUKU. [ocsirae-
MOCTb N0/b30BAT /151 HAa KOMISICKE ONPEefensitoT Ha OCHOBE CYL eCTBYIOLNX JaHHbIX.

Ecnu cyliecTByeT HEOGXOAMMOCTL UCMO/b30BaHWUS U3LENNUs onpeAenieHHbIMU TpynnaMu nwgei, gu-
311YECKME U MCUXOSIOTUYECKMNE XapaKTEPUCTVKN KOTOPbIX HAXOASATCS Ha Kpasix guanasoHa W3MEHEeHUsi 3Tx
XapakTepuCTUK, MOXET 6biTb NPOBefeHa AONOHUTE/IbHAs OLEHKa.

Mpumep 2— AnA ycTaHOBNEHNSA BO3MOXHOCTMU UCNO/Ib30BAHWUA U3LENNA N0 AbMU CO cnabbim 3peHnemMm un
nHBanugamMmmn-KonsaCcovYHMKamm nposoaAaT AONONHUTE/IbHble NCNbI T aHns.

7.2.4 OnpepeneHve xapakTepucTuK oKpyxarLein cpeabl

LonxHbl BbITb YyCTAHOB/IEHbI XapakTepUCTUKNA OKpYXKatoLeid cpefbl, npefHa3HavyeHHol Ana 1cnosb30-
BaHWA n3genvs. Kpome Toro Ao/mKHbI 6bITb YCTAHOBEHbI XapakTepucTukn hn3nyeckoin nam counanbHon cpe-
[bl. OKasblBaloLwme 3HauMMoe BANSHVE Ha Pe3y/ibTaTVBHOCTb AOCTVXKEHUS Lenei.

Mpumep — Toprosblii aBTOMAT yCTaHOB/IEH Ha YuLe, F4e MOXeT OTCyTCTBOBaTb BHELIHee ocBelye-
HVe B HOUYHOe Bpemsa. TemnepaTypa OKpyxatoulero so3gyxa nsmernserTcsa or — 15 °C go +40 °C. ¥ nonb3oBaTe-
NS MOXeT BO3HUKHYT b OnpefefieHHbli CTpecc Npu Hanu4Yuu AANHHOWK ouepeau.

7.3 [poBepKa COOTBETCTBUA U3LENNA XapakTepucTukam npeanosaraemblix nonb3oBaTtesnei

Ecnu npoBepka U3fenusi nokasbiBaeT, YTo yCNeLHoe AOCTUXEHNE OCHOBHbIX Leneii (cM. 7.2.1) HeBo3-
MOXHO [/11 HEKOTOPbIX /II0AE 13 npeanosniaraemoii COBOKYNHOCTW Nosb30BaTeneid, 415 NPOrHO3MPoBaHUs
KO/IMYeCTBa TakMX /tofeli crefyeT NCMo/b30BaTh CYLLECTBYOWME AaHHble. ECNn foNs Takux nonb3osaresei
npeBbIAeT NpMemMsemblil ypoBeHb, TO UCMbITAHKS C y4acTMeM Nosb3oBaTesieil He NPOBOASAT.

Mpumep — MpeanonaraemMas COBOKYNHOCTb NOMb30BaTeENel aBTomMaTa no npogaxe 6MneToB BKAOYA-
eT B cebs 0cobylo NoOArpynny — geTeli B Bo3pacTe 0T 81eT C KpUTEpPUEM yCnewHO pe3ynbTaTUBHOCTH
ynpaeneHua 95 %. Monb30BaTENN, Y KOTOPbLIX AOCATAaeMoCTb Pyku (Bnepeg) cocTasnseT MmeHee 0.5 M. He
CMOryT ynpaBnsTh aBTOMaTOM N5 NoNyyeHus 6uneTa. AHTponoMe Tpuyeckue AaHHble 415 3T Ol Bo3pacT -
HOM rpynnbl NokasbiBalw T, 4TO 50 % npegcTaBuTesneil faHHOW rpynnbl He CMOTYT Npuo6pecTu 6UNETHI C
noMolybio aBTomMaTa.

7.4 Pa3paboTka ncnbiTaHui

7.4.1 OnpegeneHne Konn4yecTsa rpynn AN nNpoBefeHUs UcnbliTaHuii

B npegenax npegnonaraemMoil COBOKYNHOCTW Nonb30BaTeneil B UCMbITAHUAX AO/MKHbI MPUHATL yyacTue
nonb3oBaTenu, NpeAcTtaBnsaoline BeCb Anana3oH BO3MOXHbIX MNOfb30BaTenei, Ho ecnn kakoe-nubo pasnu-
yne B YCNOBUAX UCMO/Mb30BaHNA UMEET CyLLeCTBEHHOEe BANAHME Ha YA06CTBO ynpaB/eHns, To Kaxaas rpynna
nonb3oBatenieil unn ycnosne NCnonb30BaHNA JOMKHbI ObITb UCMbITAHbI MW NPOAaHaN3NPOBaHbl N0 OTAE Nb-
HocTu (cm. npunoxeHue C).

CnepyeT onpefenutb HEO6X0ANMOCTb MPOBEAEHNS OTAE/bHbIX UCMbITaHU ANA 0CO6bIX FPynn Nosb30-
BaTefieil ¢ xapakTepucTukamu, 3aTpyaHSALWMMY UCNOb30BaHNe U3AEeNns, Hanpumep rpynn nonb3oBarenel
C onpefesnieHHbIM 3abo/1eBaHNEM.

7.4.2 OnpegeneHne nokasartenei

[ns npoBefeHna UCMbITaHW JOMKHbI BbITb ONpeaeneHsbl

a) Tpebyembie nokasaTenu:

- pe3ynbTaTUBHOCTb YNpaBieHUs: ecnu 418 4OCTUXEHNS OCHOBHbIX Lieneli u3genus noBceAHEBHOIO
MCMob30BaHNA He0bX0AMMO BbINMONHATL 3a4adn HWU3KOWM CNOXHOCTMW, KOTopble He TpebylT MHOro BpeMeHu
Ha BbIMOJSIHEHNE, Hanboiee BaXHbIM Nokasatenem yaob6cTBa ynpasieHus SBASETCS ero pe3ybTaTuBHOCTb:

- 3(hheKTMBHOCTb W/MNW YA0BNETBOPEHHOCTb MOJSIb30BaTeneid: TpebyeTca ycTaHOBUTbL HeoGXoau-
MOCTb MpYMeHeHns nokasaTenei ahheKTUBHOCTA ¥ Y0BNETBOPEHHOCTN NOMb30BaTENEN;

b) TpeboBaHWS K MokaslaTesisiM WU K CPaBHEHUIO ABYX MokasaTenei, a Takke TpebyeMblli ypoBeHb A0-
Bepus.

MpumeuaHune — Yem Bbile TpebyeMmblli MPOLEHT YCNELWHOro AOCTWXKEHUSA LEeNn U ypoBeHb JOBEPUS, TEM
6onblle TpebyeTca nonb3oBaTenell N8 yyacTua a UCMbITAHWAX. 018 NOATBEPXKAEHUS Hay4YHOIN rMnoTesbl 06bIYHO Npu-
MEHSAI0T ypoBeHb goBepusa 95 %, A5 HEKOTOPbIX GU3HEec-Leneil MoXeT 6bITb [OCTATOYEH MEHbLUWI YypPOBEHb AOBEPUSA
(Hanpumep. 80 %).
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Mpumep 1 — Llenblo uMcnblTaHWs SBASiETCSH [OCTUXEHWE NMPOLeHTa YCMNewHoro BbIMOJIHEHUS Lenun
ynpaBneHus 80 % nonb3oBaTenei c 95 %-HbiM ypoBHEM AoBepusi(cm. pa3gen 5. npumep 1)

Mpumep 2 — Lenblo siBNSieTCA cpaBHeHMe yA0o6CTBa ynpaBieHUa ABYX anbTepHaTUWUBHbIX U3Aenuii, n
yCcTaHOBMEHNEe Hannuusa pasnuuunii B ynpobcTee nx ynpasneHua ¢ 80 %-HbiM ypoBHeM gosepus (cm. pasgen 5,
npumepsl 2 n 3).

7.4.3 OnpepfeneHue cueHapues 1 yC/iI0BUI UCNbITaHUi
[nsa kaxaoi naeHTMULMPOBaHHOW OCHOBHOW Lenn Jo/MKeH ObiTb YCTAHOB/IEH CLeHapwii UCNbITaHuiA
(cm. 7.2.1).
CueHapuii ucnbiTaHWil AO/MKEH BKIOYaTbL YETKOE onucaHue Lenu, KOToOpy Heo6XoAnMOo AOCTUYb.

Mpumep 1— CpenaTb TenedoHHbIN 3BOHOKHA HOMep 01509 123456, ncnob3ysa faHHbIli 06LLeCTBEHHbIN
TenedoH.

Mpumep 2— CHATb co cueTa €50 Npy NOMOLLM fAaHHOTO 6aHKoMaTa.

[lns Kaxepoi uenu ncnoiTaHwii AOMKHbI 6bITh ONpeAeieHbl YCI0BUS ee YCMELHOro AOCTMXEHNS, a Takke
[omKeH (UKCMpoBaTbCA MOMEHT JOCTUXEHUA Lenun. Tak kak Kputepvem siBAseTcs ycnelwHoe AOCTUXEeHne
Lenu, JO/MKHbI OblTh BK/IOYEHBI a/lbTEPHATVBHbIE METOAbl AOCTUXEHNUA uenu (C y4eTom OmnbokK, KoTopble
MOryT 6bITb UCMpaB/eHbl), KOTOpble MOTYT paccMaTpuBaTbCs Kak MOMOXWTEsNbHbIA pe3ynbTar, ecaiv TONbKOo
OHW HEe UMEIOT HeXxenaTesbHbIX MOCNeACTBUIA, TaKUX Kak pUCK UM NpUUMHEHVe BpeLa 340POBbi0 YenoBeka.

[na pacyeTta BpemeHun, HEO6XOAVMOTO A1 BbINMOMIHEHNS 3a4a4, JO/DKEH ObITb OnpeaenieH Npu3Hak Bbl-
nosHeHus 3agaun (06bIYHO YCTAHOB/IEHHOE AeCTBME MW 3asB/IeHe Nosb3oBaTens).

[oMmKHO 6bITb OTBEAEHO MakCUMasibHOe BpPeMs A48 YCMELHOro AOCTVXEHNA Lenu n npefocTasB/eHo
[0CTaTOYHO BPEMeHU, YTobbl NOsIb30BaTelb MOr NONPO60BaThL pasHble CNOCobbl AOCTMKEHUS Lenun (uenen),
npexae 4em OH OTKaXKeTcs OT UCNofb3oBaHuA n3genusa. CpegHee BpeMS BbINOMHEHNS 3a4aun JO/KHO 6bITb
BbIYMC/IEHO C NOMOLLbIO NpefBapuTeNibHbIX UCMbITaHUA. MakcmanbHoe Bpems, 0TBeAeHHOe NOo/b30BaTenNio
Ha BbINOSIHEHVE 3a/auu, AO/HKHO NPeBbILAaTh CpefHee BpeMs BbINOTHEHUS 3afayn He MeHee YeM B Tpu pasa.

Ecnn Heo6xoAMMO NPOBECTM UCMbITAHUS C HECKOMbKAMU Lensmu, Heobxoanmo onpegenntb nopsaok
BbINO/HEHUS Leneli. OBbIYHO, ecnn CyLLecTByeT NOPsSAOK BbIMOSHEHUS Leneid, 3TOT NOPAA0K NPUMEHSIOT U
npu ucnbiTaHusax. Ecnv Takoin nopsagok OTCyTCTBYeT, TO He cieqyeT npu NpoBeAeHNN UCNbITaHUA NCNOMNb30-
BaTb OAVH YCTaHOB/IEHHbIV NOPSAAOK. B aTOM cnyvae, nopsagok HEO6X04MMO NMepUoanYeckn U3MEHNATb, WK
BbIGMPaTh cnyyariHbiM 06pa3oM 415 KaXA0ro nosib3oBarens.

7.4.4 OT60p penpe3eHTaTMBHOW BbIGOPKN Nonb3oBaTesnei

[lns yyactua B ucnbiTaHnax fomkHa 6biTb 0TOOpaHa Bbibopka, npeAcTaBnsowas npegnonaraembie um
dhakTnueckme rpynnsl nonb3oBarteneil. Boibopka Ao/mkHa oTobpaxaTb pacnpefeneHne 3HaunMbiX XxapakTepu-
CTVK nofib3oBaTenell B nNpefgenax rpynn nonb3osartenein (npunoxexnne C). Bce. yyacTBylowme B UCMbITAHU-
AX. AO/MKHbI 06/1afaTh XapakTepucTMkamu, COOTBETCTBYIOLUMM YCTAHOBIEHHOMY AManas3oHy XapakTepucTuk
nosb3oBaTteneli, onpesesieHHbIX B 7.2.3.

CnepyeT onpegenvTb HEOOXOAUMOCTb [eNeHus Mnosib3oBaTtesnieli Ha KaTeropum no xapakrepucTukam
npegnonaraemMbiX Uau hakTnyeckux rpynn nosb3oBaTeneli, Tak Kak 3T0 MOXEeT oka3aTb B/IUSIHUE Ha OLEHKY
yfo06cTBa ynpasneHus.

CnepyeT onpefennTb, C KakMMy Nosib3oBaTensimy Heo6xoAMMO NMPOBOAUTL UCMbITAHWUA: UCNO/b3YIOLWM-
MW u3genvie B NepBbIil pa3 uan MMeLWMMK onbIT paboTbl ¢ HUM. [laxe B C/lyyae HOBOro U3Aenus, nosib3oBa-
TeNu MOryT UMeTb OMbIT YNPaBAeHNSA NOXOXVMU U3AeNUAMU UK Npefblaylieil MoAenblo U3aenns, nosTomy
[O/mKeH ObITb onpegeneH Tun npeAblayLero onbita. /o601 NPOLWbIA ONbIT NCNOMNb30BaHNA MOXOXUX U3ae-
NWiA ANA KaXAoro nosb3oBaTenis 40/MKeH 6biTb 3ahmKenpoBaH.

n punmedyaHne — K ucnbitaHnam VI3,qu1VIl71 C MHTYUTUBHO NOHATHbIM ynpaBaeHuem npeanovytnuTesnibHO npusee-

KaTb Ntofeil, He UMELWNX ONbITA UCMNONbL30BAHNUA. ANA U3eNuii, NpefHA3HAYEHHbIX 415 PEryispHOro UCNo/b30BaHus,
npasunbHee NpuBAekaTb K UCMbITAHUAM NONb30BATENEN, UMEILLUX OMbIT.

HeobxoanMmo 0To6paTh NOIbL30BATENEN C TAKUM Xe pacnpefesieHneM 3HaYeHN BaXKHbIX XapakTepucTuk
nonb30BaTesnsi, YTo Uy npeanonaraemMblX Uan hakTMYeCcKuxX rpynn nonb3osaTeneli, onpeaeneHHbIx B 7.2.3, u
3anucatb XapakTepuUCTMKN Kaxaoro oTo6paHHOro nosib3oBarters.

Mpwn ncnbITaHWAX B YCNIOBUSAX 3KCN/yaTauuy penpeseHTaTuBHas BblGOpKa MOXET 6biTb cOCTaB/eHa Ha
OCHOBe cobecefioBaHUs C 06bIYHBIMY NO/b30BATENAMM.

MHorve cusmyeckne n NCUXonornyeckme xapakTepucTuku (Hanpumep, cuna, ocTpoTa 3peHusl, KOrHu-
TUBHbIE CNOCOGHOCTUN) MOTYT GbiTh BbIGPaHbLI C MOMOLLbI0 AeMOrpadMUecknx XxapakTepuUCTUK, Taknx Kak BO3-
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pact n obpasoBaHne. OCHOBHbIMU UCK/IOYEHNAMMW ABASIOTCA NPeablayLLNA ONbIT, CeuuasnbHble 3HaHUs Uan
yMeHUs 1 o6Lasn Kynbtypa.

Mpumep — HoBbIli aBTOMaT MO Nnpojaxe 6MNeTOB BblijaeT 6MNeThbl C HAAEXHOCTbLIO, KOTOopas 3aBu-
CNT OT BpeMeHWN AHA, BO3pacTa naccaxumpa, MeCcT pacnosiodXeHna aBTomMmaTa, NCNoNb3yeMOoro TpaHcnopTa
W Hanuuns NNacTUWKOBOI KapThl. 4N ynpaBneHnss aBToMaTOM TpebyeTcsa onpefeneHHas NOBKOCT b PyK. XO-
powad ocTpoTa 3peHna Ana CYHNT biIBaHUA VIHd)OpMaLI,VIVI nymeHue 6bICTpO NMPUHNMAaTb peweHns, NOCKOJIbKY
BpeMs BbINMOMIHEHUA ONepaLnuil orpaHMyeHo. ns 0T paxXeHUs BaXHbIX XapakTepucTHUK NoNb3oBaTeneh oTo6u-
palo T nonb3oBaTesieil c penpe3eHTaTMWBHbIM pacnpejenerHem Bo3pacTa u ypoBHA o6pa3oBaHuns. B cpegHem
95 % nonb3oBaTesiel UMeT NpeAbiAYLW N/ ONbIT OoNAaThl CTOMMOCTHY Npoe3fa. B ucnbl TaHUAX JOMKHbI
ydyacTBOBaTb NOo/Nb30oBaTeENn, uMmewuwme onblT™ paGOTbI Cc I'IO,CI,OﬁHbIM aBTOMaTOM, Tak KakK 3ajada NoKynku
6uneTa gnsa nogeli 6e3 onbliTa ABNSETCA LOCTATOYHO CMIOXHOW.

OT konmMyecTBa 0TOGPaHHbLIX Nonb3oBaTenein n cnocoba oT6opa BLIGOPKU 3aBUCUT [OCTOBEPHOCTbL pe-
3yNbTaTOB UCMbITAHWUI AN1A BbIGpaHHOW COBOKYMHOCTU nosb3oBaTesneil (cMm. npunoxeHune C).

WcnbiTatenn He AOMKHbI ABAATLCSA COTPYAHUKAMMW UCNbITATENbHOW OpraHM3auMm uam U3rotoBuUTens uc-
NbITbIBAEMOTrO U3AENUs.

7.4.5 N3genvo n obopypoBaHne

VcnbiTbiBaeMoe nsgenue JO/MKHO NpeAcTaBnsTb COO0M cTaHAapTHYI0 cepuiiHyto modens. Ecnu mcnbl-
TaHWsA NPOBOAAT [0 3aBepLUeHns pa3paboTkn, TO NCNOMb3yeMblilt obpasel, JO/MKEH Kak MOXHO ToYHee npepa-
CTaBNATb CEPUIHYIO MOAe b N3eNns, a BCe 0T/INUNA [0/DKHbI ObITb OnvcaHbl. OueHKa n3fenus AomkHa obiTb
nposefeHa BMecTe ¢ 060pyfoBaHMEM, KOTOPOE OKasbliBaeT B/MSHME Ha ero ucnosb3oBaHue. MNepeq Havyanom
ucnbiTaHWiA cnegyeT NCNOMb30BaTb HACTPOWKM M34eNMs N0 YMOAYaHUIO WA TUMNYHbIE HACTPOIKM.

Monb3oBaTensam He AO0/KHbI ObITb A4OCTYMHbI HUKaKME WHCTPYKLUM MW PYKOBOACTBA, KPOME BCTPOEH-
HbIX B U3genve.

7.4.6 Cpepa, B KOTOPO/ NpoBOAAT UCNbITAHUSA

a) McnbiTaHus fomkHbl ObiTb NPOBeAEHbI B Cpefe, KoTopas Kak MOXHO 6/mxe COOTBETCTBYeT cpefe
MCNonb30BaHus n3genus. Ecnn nenbiTaHua NpoBogsaT B nabopatopuy No npoBepke MPUrogHOCTU UCMO/b30-
BaHWS. TO AO/KHbI ObITb CMOAEMPOBaHbI HOPMasbHbIe YCNOBUA aKenyaTauun. Mpy npoBefeHUN UcnbITaHui
B YC/TOBUSIX 3KCM/IyaTaLum Heo6xo4umo npoaHannsnposaTb Habop nosb3osartenein n 3agad.

Ecnn Ha gocTmkeHne Lenein moryt Heb6n1aronpusTHO NOBAWATbL KOHKPETHbIE YC/IOBUSA OKpYyXatoLen cpe-
[bl. TO cnefyeT NPOBOAMUTL UCNbITAHUS MPU HANUYMN NOAO0GHbLIX YCNOBUIA, YTOObI GbITb YBEPEHHLIM B NPUEM-
nemocTn ygobcTsa ynpaBneHns B 3TUX YC/OBUAX.

Mpumep — M3genne o6bIYHO NCNONbL3YETCS HA X0N04€e NOAbMU, HA PYKM KOT OPbIX Hafe T bl NepyaTKu.

b) Ecnu usgenve Mcnonb3yloT B OKpyXaloleil cpeae, Bbi3biBatoleil cTpecc y nosib3oBaTenisi, To 3Ty
06CTaHOBKY HE06X0AMMO BOCNPOU3BECTU.

Mpumep — LWymHas okpyxatolas cpefja, orpaHuyeHme no BpeMeHu Ha npuobpeTeHue 6uneTa, HeTepne-
nuBas oyepefb K 6aHKOMATY.

7.4.7 Mpoueaypa ncnbiTaHui

a) Ana kaxpaon 3agayuv AO/MKeH OblTb HAMUCaH CueHapuii ee BbINOSIHEHWS, COAepXallnii MHCTPYKLMK,
npeacTaBnsiemMble Kaxgomy nonb3oBatento. CueHapuii JO/HKEH ycTaHaBIMBaTb KOHKPETHYIO Lieflb 1 yCrioBus
UCMbITaHWIA, a Takke cofepxaTtb onucaHve 3agayv (Hanpumep, npuobpeteHne Guneta Ha Noesq Ha Xxenes-
HOA0POXHOW CTaHummn). He fo/MKHO ObITb HUKaKMX NMOACKA30K, KakK [OCTUYb NOCTaBMEHHON Lenu, uin kakue
hyHKL MM HEOBXOAMMO UCNO/b30BaTb.

b) Monb3oBaTenu He AO/KHbI MOMyYaTb MOACKA3KM UM NOMOLLL OT NepcoHasna, y4acTByHLWero B npo-
BeleHNN VCMbITaHWIA.

c) MepcoHan, yyacTBylOWMUA B NPOBEAEHUN WCMbITAHWA, AO/MKEH (hUKCMPOBaTb BPEMS AOCTUXEHUS
nonb3oBaTenem Kaxaol uenu. Ecnmy nonb3oBatens KOHYaeTCcs OTNYLLEHHOe Ha BbINO/IHEHNE 3a4a4u BpeMS,
TO €ero AO/KHbl MONPOCUTb OCTAHOBUTLCSA W, €C/IN BO3MOXHO, MEPENTN K CriedytoLlen Lenw.

7.5 MNokasatenu

7.5.1 Pe3ynbTaTMBHOCTbL ynpasieHns

Mpy npoBeAeHNM BCeX UCMbITAHUIA cneayeT onpeaensaTb pe3ynbTaTMBHOCTb YNpaBneHus. Pe3ynbTaTms-
HOCTb ynpaB/ieHns OLeHUBatOT B BUAE NpoLeHTa nosb3oBaTeneii, KoTopble 4OCTUIIN OCHOBHOW LieIn CNOosb-
30BaHNA U3[enuna ¢ Heob6XoAMMON TOYHOCTBIO M NONHOTOW. N5 onpefeneHns Konuyectsa nosb3oBaTenei,
yCNeLwHOo AOCTUMLINX KaXKA0 YCTaHOBNEHHON Lienun, OMKeH ObiTb NCNONb30BaH KPUTEPUiA yCNeLwwHoro AoCTu-
XEHWA KaxAon Lenu, ycTaHOBNEHHON B cooTBeTCTBMM C 7.2.1.
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7.5.2 3pdekTMBHOCTb yNpaBieHns

Ecnu Bpema JOCTUXEHUA Lenn NMeeT BaXKHOe 3HavyeHWe npu Ucnosib30BaHnn nsfenus, 1o apexkTms-
HOCTb ynpaB/fieHns onpefenstoT Kak Bpems, 3aTpayeHHOe Ha AOCTVXEHMWEe OCHOBHON uenu (uenei). Bpems
OOCTUXEHUA Leni N3MepAIT Kak nepuos BpemMeHn oT MOMEHTa, Korfa rnosib3osartesis nonpocuan Havyatb uc-
nbiTaHNe. ;0 MOMEHTa [OCTUXEHUSA Liesn.

7.5.3 Y[0BNEeTBOPEHHOCTb yNnpaB/ieHnem

Y[0BNEeTBOPEHHOCTb yNpaB/ieHneM OLLEHMBAIOT C NOMOLLbIO OTHOLLEHUA NOJb30BaTENA K yNpaB/ieHnto
nonb3oBaTeNbCkM MHTepdeicoM usgenus no Lwkane, NpMBeAeHHON B npunoxeHun E. Ecnu cyuiectByet
HEeCKOJIbKO OCHOBHbIX Lienieli, TO YA0BIETBOPEHHOCTb yNpaB/ieHneM [o/hKHa OblTb onpefeneHa ANs Kaxaoin
Lenn n U3fenvsa B LieoM.

7.5.4 [pyrve faHHble

[nsa BbiABNeHns npobnem yao6CcTBa MCMOMb30BaHWA C Le/blo WX yyeTa Npu MpoekTMpoBaHWM MoryT
6bITb 3adMKCUpPOBaHbI BUAbI OLLINOOK, COBEpPLUIAEMbIX NOMb30BATENSAMU, N TPYAHOCTEN, C KOTOPbIMW OHU CTOS-
KHynMCb. OTO Takke OTHOCUTCH K CUTyaLuaM YaCTUYHOTO JOCTUMXEHUS Leneil.

8 Pe3ynbTtarbl

8.1 OCHOBHble Uenun

Ecnu cyuiecTByeT 60/1ee 0fjHOI OCHOBHOIA Lienn, To pesynbTaTbl A0/KHbI 6biTh NPUBEAEHbI ANS KaxXaoi
Lenmn, a Takke B LieSIoM /151 BCEX Lenei.

8.2 Pe3ynbTaTUBHOCTbL yrnpaB/fieHnsa

Pe3ynbTar J0/KeH NpeAcTaBNAaTL CO60i NPOLEHT Nosib3oBaTesielt, YCnewHo 4OCTUTLNX OCHOBHOM Len
(NPOLIEHT yCMeLlHbIX NOMNbITOK), C COOTBETCTBYOLIMM 10BEPUTENIbHBLIM UHTEPBA/IOM, KaK YCTAHOB/IEHO B Npu-
noxeHun D. Ecnu cyuiecTByeT 60/51ee 0fHOI Lenu, To pe3ynbTat ciefyeT NpUBOANUTL ANs KaXA0N Lenu.

Mpumep — 45 n3 50 nonb3oBaTeneil JOCTUMNN OCHOBHOM Lenu Npu UCNONb30BaHUK BUAeOMarHuTodo-
Ha. 90 % nonb3oBaTesneil AOCTUIAN ycnexa, clefoBaTeNbHO, C YypoBHEM goBepus 95 % MOXHO yTBepxXaaTh,
4TOo He MeHee 80,1 % npeanonaraemMblX N0Ob30BaTeENEN LOCTUNHY T UENN.

8.3 OdphekTUBHOCTbL ynpaBneHns

OueHkoii adhheKTUBHOCTM yNpaB/eHUs ABNSETCS MeanaHa BPeMeHN AOCTUXKEHMS uenn (ueneid) nonb-
30BaresidiMn. C COOTBETCTBYHOLLNM A0BEPUTESIbHBIM NHTEPBA/IOM YPOBHA 40BEPUA 95 %.

MpumeuyaHune — Ecnu pacnpegeneHvne BpeMeHW BbINOSHEHUA 3a4ayn He ABASETCA NPUBAU3NTENbHO HOp-
MaslbHbIM (Hanpumep, Koraa BpemMs BbINO/IHEHUS OTAEbHbIX 3afay C/VLWKOM BENVKO), nepej NposefieHnemM ctatucrtmnye-
CKOro aHann3a MoxeT 6bITb MCNO/Ib30BAHO fIorapummuyeckoe npeobpasosaHne 1 onpejeneHa mejmaHa BpeMeHu pelle-
HUSA 3ajaun.

Mpumep — MeanaHa BpeMeHUW, 3aTpayeHHOro nosb3oBaTesieM Ha npuobpeTeHne HeobxoaMmoro 6une-
Ta, cocTasuna 20 ¢ (c 95 %-Holi BEPOATHOCTbLIO MOXHO yTBeEpPXAaThb, YTO UCTUHHOE 3HAYeHNe MefunaHbl
HaxoanTca mexay 15u 25 c).

8.4 Y0BNeTBOPEHHOCTb yNpaB/ieHUeM

®UKCUpYeMbIM B OTYETE pPe3y/bTaToM Y/0B/IETBOPEHHOCTU No/b30BaTe s yNpaB/ieHneM AO/KHO 6biTh
cpefiHee apudMeTUUYecKoe OLeHOK YA0BNeTBOPEHHOCTY NO/b30BaTe s, NOCTaB/IEHHbIX BCEMU NONb30BaTE s
MU B COOTBETCTBUM CO LUKasON yA0BNETBOPEHHOCTH (CM. NpUnoxeHve E).

9 Ortuet

Mo pesynbTataMm UCMbITaHWA A0/KEH 6bITb COCTaB/IEH NOJHBIA OTYET NO hopmMe, YyCTaHOB/IEHHONW B NPU-
noxeHuun F.

Mpu ncnonb30BaHUK KPATKOro BapuaHTa OTYeT J0/DKEH BKIOYATb CieAyoLLyo nHhopmaumio:

a) rpynnbl Nosib3oBaresieli n Lenmn, NCnosib30BaHHbIe NPU UCMbITAHUAX:

b) NOSYYEHHYIO OLLEHKY pe3y/IbTaTMBHOCTM yrpaB/ieHns B Lie/IoM 4715 BCeX Leneit:

C) Npu Hannuum 6onee OAHOW LeNM NPOLLEHT YCNELIHOTO JOCTMXEHUSA A8 KaXA0W Lenmn oTAeNbHO;

d) B cnyyae onpegenexHus

- cpefHee uu MeavaHy BpeMeHU JOCTMXEHUS KaXA0N Lenu.

- YAOBNETBOPEHHOCTb MO/Ib30BATE NS B LIE/IOM.

10
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MpunoxexHue A
(o6sa3aTenbHoe)

Llenn nsgenna

B Tabnuue A.1 nNpuBefeHbl OCHOBHbIE LiE/IM HEKOTOPbIX U3AENUIA C UHTYWTUBHO NOHATHLIM YNpaBAeHUeM (MCNOMb-
3yeMblX B 06LLECTBEHHbIX MecTax unu B otene).

n punmeyvyaHune — anI Hannunm opyrnx BaXxHblX OCHOBHbIX LLeﬂeVI nposeneHunsa MCnbITaHWiA TONbKO Ana OCHOB-

HbIX u,eneﬁ MOXeT B6bITb HeA0CTaTO4HO.

Ta6nunya Al — MNpumMepbl U3genuii ¢ NHTYUTUBHO NOHATHLIM YNPABIEHWEM U X OCHOBHbIX Lienei

M3pgenve ¢ UHTYUTUBHO
NOHATHBLIM yNpasfieHnem*

ByannbHUKG

BaHkomat

KonupoBasbHbliii
annapat6

nekTpuyeckuii
HarpesaTenb6

Pakc6

OrHeTywinTens

OneKkTpoBbIKNOYaTeNb

OcHoBHas fere, (oenv)

[pOCHYTbLCA B yCTaHOB-
NeHHoe Bpems

OTKMOUYUTL CUTHanN

MonyunTb AeHbrn, wuc-
nosb3ys nebeToBytO0
KapTy 1 NoAy4YnTb KapTy
obpaTHO

CpenaTb  eAUHCTBEH-
HYI0 KOMWIO AOKYMEHTA

O6orpes

OTocnatb cTpaHuuy(bl)
Ha onpejeneHHblli Te-
nedOHHbI HoMep

[MoracuTb OroHb

OcBelleHne  onpege-
JIEHHOM 30HbI KOMHATBI

3afaun, BbINoHAEMbIE [/151
AO0CTWXKEHNA Oenn

YcTaHOBUTb  Tekyllee  Bpems,
YyCTaHOBWTbL BPeMsi nofaun curHa-
na 6yaunbHMKa, aKTUBW3MPOBAaTb
yHKUMIO nofjaun curHana o6y-
OUNBHUKA. BbIKMOYUTL (PYHKLMIO
nojauun curHana éyaunbHuka
BbIKNOUUTL cUTHAN ByAnNbHMKA

BcTaBuTb kapTy, BBecTu PIN-kog,
BBECTU HEOBGXOAUMYIO CyMMY, MO-
NIYYUTb KapTy, NONYYUTb AeHbIN

Mpou3Bectn nnarex, BCTaBUTb
opurnHan AOOKyMeHTa, HaxXaTb
KHOMKY KOMMpoBaHUA, MNOJy4YUTb

Konuto

BknounTb, BbIGpaTh YPOBEHb Ha-
rpeBa. BbIK/IOUNTL

BcTtaButb cTpaHuuy(bl), coeau-
HUTbCA U nocnaTb (hakc Ha Hyx-
HbIA HOMEp, BbIHYTb CTPaHULY

B3aTb OorHeTywmntenb, nNpuBecTu
OrHeTywwuTesnb B ,qeﬁcmme

BK/IIOUUTL ONpesesieHHblii UCTou-
HUK CBETa B KOMHATEe, BbIK/OUNTb

MpumevaHve

Mpu  HanMuMM HECKONbKNX
yA06CTBO

BblK/OYaTeneli

BblﬁpaHHblf/‘l NCTOYHUK CBETA ynpaBneHusa MoxeT O6bITb
OLUEHEeHO Kak Anda otaesibHO-
ro BblKN1wYaTensd, Tak nu ansa

BCEX BblK/touaTe el BMecTe

3anupatowuiica
LwKadumk

MaccaxHoe kpecso6

MwKpoBo/iHOBasi neub6

ABTOMaT MO npojaxe
napKoBOYHbIX 6uneToB

doToKabuHa

3anepeTb onpejenex-
Hblli NpeAMeT W no3xe
poctatb ero u3 wkad-
ynka

MonyunTb maccax

MopgorpeTb NuLLy A0 He-
o6xoaumMoit Temneparty-

pbl

Monyy4nTb NapKoOBOYHbIN
6unet

CdpoTorpacdupoBatbes

BcTaBWTb AEHBIW, OTKPbITh WKag-
YMK. MONOXMNTb NPeAMeT, 3aKpbiTh
WwKadumk, MNONy4YUTb KAKY UK
KOA. OTKPbITH WKaduuk, foctatb
npeamet

BkNuMTb Kpecno, BblGpath Npo-
rpammy. BbIK/TOUUTb KPEC/O

MocTaBuTb MULLY BHYTPb Meuu,
BbIGpaTh MOLWHOCTb U  Bpems,
BK/IOUNTb NOAOTPEB, BbIHYTb €4y

BcTtaButhb fEeHbr, nonyvnuTb 6u-
nert

OTperynvupoBatb CugeHbe U 3af-
HWIA  (DOH. MpOU3BECTM NNaTex,
NPUHATL ONpeeieHHyo no3y Ans
doTorpadnii, B3aTb choTorpadgum

3HavyeHuns
HO Xefnaemblii
[0/MKEH BbITb JOCTUTHYT

Npou3BObHbIE,
pesynbTat
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OkoHuaHue Tabnuubl A. 1

M3fenvie ¢ UIHTYUTUBHO
NOHSATHbIV yrpaBsneHem3

ToproBbiii aBTOMaT Mo
npogaxe NpoAykToB

O6LLEeCTBEeHHbIN Tene-

dhoH

ABTOMAT NO npojaxe
Kohe

PaavnonpnemHunkb

XonoannbHukb

KoMHaTHbIli TenedoH6

CnyTHUKOBaA Tenesu-
3M0HHaA npucTaskab

TenesBnsop C nynb-
TOM  AWCTaHUUOHHOro
ynpas/ieHnsa6

TocTep6

ABTOMAT No npojaxe
TPaHCMOPTHbIX  bune-
TOB

CTtupanbHas mawmHaé

BogonpoBogHbIii kKpaH6

OcHoBHas Lienb (Lenw)

MonyunTb NpoaykT

CoBepLlnTb 3BOHOK Ha
onpegeneHHblli Homep

Monyuntb yvaluky kode
onpeaeneHHoro Tuna

Mpocnywatb BbliGpaH-
HYI0 pagnocTaHLuIo

XpaHuTb NPoAyKTbl Npn
noaxoasei Temnepa-
Type

1) MpuWHATL BbI3OB
2) OcyLecTBUTb BbI30B

CMOTpeTb  BblGpaHHble
TE/IEBU3NOHHbBIE KaHaslbl

CMoTpeTb BblGpaHHble
TENEeBU3NOHHbIE  KaHa-
nbl

MoaxapuTb xne6 A0 xe-
1aeMoro CoCTOSHMS

Kynntb
6unet

noaxoAsLwunin

BbicTupaTth Genbe, uc-
nosib3yst  NOAXOAsLLY0
nporpammy

MonyunTtb BOAY Xenae-
Mol Temneparypbl

3afaum, BbINOSHAEMbIE /151
[LOCTWKEHUS Lienv

Bbi6paTb OAMH NPOAYKT, BCTABUTHL
LeHbIW, MOMYYNTb OANH NPOAYKT

Bknwountb  TenegoH (NoAHATbL
TpybKy), COBepwuTb  naaTex,
HabpaTb HOMep (COBepLUTbL CO-
efIMHeHne)

Bbibpate Tun kode, BCTaBUTb

LeHbr1, Nony4nTh Kohe

BKAUNTL PaAVONPUEMHUK, Bbl-
6paTb paguocTaHLuio, HacTpoOUTb

TPOMKOCTb, BbIK/OYNTL pajano-
NpUeMHUK
MonoxuTb MNpoAyKTbl, BblOpaTh
noaxosulylo Temnepatypy, fAo-
cTatb egy
Bknounts TenedgoH (NOoAHATbL

TpyOKy), HabpaTb HoMep (ocyLue-
CTBUTb COeAUHEHNE)

BKklounTb MpUCTaBKy, BbI6pPaTh
KaHasi, BbIK/IIOUUTb NPUCTABKY

BkntounTb TeneBn3op, BblGpaTh
KaHan u rpoMKOCTb C MOMOLLbIO
nynbTa ynpasfeHus, BbIKIOUUTb
Tenesnsop

MomecTuTb xne6 B TOCTep, Bbl-
6paTb Temnepatypy, BKIOYUTb
TOCTEp, BbIHYTb XNE6

Bbi6paTb 0ANH B3pOC/bIli 6uneTt B
OfIMH KOHell, Npou3BecTu onnaty,
nonyunTb 6unet

3anoxuTb 6enbe, 3ady3nTb Mo-
lolee cpeacTso, BblbpaTb Npo-
rpammy. 3anycTuTb MaluuHy, A0-
cTtatb 6Genbe nocne OCTaHOBKU
MaLUWHbI, BbIKMOUYATL MaLInHY

OTKPbITb KpaH XONOAHOW BOAbI,
OTKPbITb KpaH ropsiyeii Boabl 1 ao-
6UTbCA HYXHOI TemnepaTypbl

MprmeyaHve

MpoAyKT BbIGUPAKOT NPON3-
BOJIbHO, HO MOJTYUYNTb JOJIXK-
Hbl  WMEHHO BblGPaHHbIi
npoaykT

Homep rnoxet 6biTb NPon3-
BOJIbHBIM. HO HaMe4eHHblii

HOMep fosbkeH 6bITb npa-
BW/IbHO HabpaH

Bbibop Tuna kodhe MoxeT
6bITb  MPOU3BOJIbHLIM, HO
nosly4yeH Jo/xeH 6biTb Tpe-
6yemblii TUN Kodhe

PapnoctaHuua MoxeT 6bITb
nNpov3BO/IbHONA, HO Bbibpa-
Ha flo/XHa 6bITb Xenaemas
pagvocTaHuma

TemnepaTypa MOXeT ObITb
NPOU3BO/ILHOW, HO BbIGpPaA-
Ha [o/mKHa 6bITb Tpebye-
Mas TemnepaTtypa

Homep mMoxeT 6bITb Npoun3-
BOJIbHbIM. HO C BblGpaHHbIM
HOMEPOM [,0/1)KHO MPOU30WA-
TV coefuHeHne

TemnepaTypa MOXeT 6biTb
NPON3BO/IbHOW, HO  xn1eb
[ONXEH ObITb NogXapeH Ao
X€eNaeMoro CoCTosHNS

Mpodamma MoxeT ObITb
BblbpaHa NpoOn3BO/IbHO,
HO OHa A0/MKHa 6bITb Nos-
HOCTbIO BbINOSIHEHA

[lo/mkHO 6bITb  3adIMKCUpO-
BaHO NepBOe ABUXEHWE, TakK
KaKk HeBepHoe [ABWXeHue
MOXeT NPUBECTU K OTKPbI-
TUIO ropsiyei Bogbl U oxory!

3 Vi3genve ¢ MHTYMTUBHO MOHATHLIM yNpaB/eHneM onpefie/IeHo Kak n3aenne, KoTopoe npeaocTasnfaeT ycnyru Wwm-
pPOKMM cnosiMm HaceneHus (cm. 4.23).
6 B 3aBUCMMOCTM OT npejnonaraembix YC/I0BWA UCNONb30BaHNA HEO6XOAMMO NPOBECTU pasfinyne mexay usjae-
NINEM C MHTYWTMBHO MOHATHLIM ynpaBneHnem, Hanpumep TenedoHoM B oTene (yuutbiBas MCO 20282) n notpebu-
TefIbCKUM TOBApPOM, HanpuMep NporpammupyemMbiM KOMOPTHbIM JoMallHUM TenedoHoMm (yuuteias MCO 20282-3 u

NCO 20282-4).
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Mpunoxexvne B
(cnpaBoy4HOE)

Ycnosusa npuMeHeHUa metona McnbITaHWUi

B.1 Pa3nuunsa mexgy popmMupylowmum u o6o6wwanwmum metogamm

HacToswwmii cTaHgapT cogepxut o6o6LaroLmnii MeTos UCnbITaHWi, KOTOpbIA MOXeT 6biTb MCMNONb30BaH, Hanpu-
Mep. 415 BbIYUCNEHUSA NpoLeHTa Nogell, ycnewHo JOCTUTaLW X CBOUX Leneil npyu peasibHOM UCMNOb30BaHUN N3aenus.
dopmupyloLme MeTofbl UCNbITaHW rNaBHbIM 06pa3oM HanpaB/ieHbl Ha BbisiB/IEHWe NPO6/1eM NPUroAHOCTM UCMO/b30Ba-
HUs. dopmupyloLne MeToAbl 06bIYHO TPEBYIOT y4acTUA B UCMbITAHUAX MEHbLLErO KOIMYecTBa nosib3oBateneil, KoTopblie
[LO/MKHBI CO06LWaTh BC/TYX O CBOMX HAMEPEHUAX U AeliCTBUSAX, NO3TOMY hopMupyloLne MeToabl He NO3BOMAIOT NONYUYNTH
TOYHYIO OLLEHKY pPe3ynbTaTUBHOCTU, 3PP EKTUBHOCTN NV YAOBNETBOPEHHOETY NOMb30BATENSA.

B.2 Pa3nnyua npurogHoCTU MCNonb3oBaHMsa n yao6cTea ynpaBneHus

Yp06CTBO ynpas/ieHNs ABASETCA COCTaBHOWM YacTblo MPUrOAHOCTN UCNO/Ib30BAHNA U3eNnil NOBCeAHEBHOIO NCMO/b-
30BaHNA. Pa3nnuna yno6cTBa ynpaBieHuss U NpurogHocTy UCMONb30BaHUs NokasaHbl B Tabnuue B.1 (cm. MCO 20282-1,
npunoxeHune B).

Ta6nvnya B.1 — Pasnnuns NpMrogHOCTW UCNOb30BaHUsA U YA06CTBA yNpaBieHus

osverr avarsa b e e YA
Monb3osatenun CooTBeTCTBYOLME CUTyauum LLInpokne cron HacesneHnsa
Mcnonb3oBaHue CooTBeTCcTBYIOLLEE CUTYaLUN B OCHOBHOM MCMoO/b30BaHVe 8 nepBblii pa3
Cpepa CooTBeTcTBYOWAasa cutyaymm NinyHaa wnnn obuwecTBeHHas (kpome npo-

theccnmoHanbHoii) paboTta
M3penne (npoaykuns) Mo6ble annapaTHble cpeAcTBa, Npo- VHTepdheiic n3genunii noBcefHEBHOro wuc-
rpaMMHble cpefcTBa U MaTepuasbl nosib30BaHnA

Mokasartesnb pe3ynbTaTUBHOCTN CooTBeTCTBYIOLMIA CUTyauumn MpOLEHT yCNeLwHOoro AOCTUXEHUA Lenn
Mokasartenb achhekTnBHOCTH CooTBeTCTBYIOLMIA cUTyauum Bpems Ha BbiNosiHEeHMe 3aja4n
MokasaTenb yf0BNeTBOPEHHO- COOTBETCTBYIOLMI CUTYyaumum LWkana y0BNeTBOPEHHOCTHN

CTn nonb3oBartensa

Llenn CooTBeTCTBYyOLWME CUTyaLun OCHOBHbIE Lenn

Y[06CTBO ynpaB/ieHus ABMSETCS NOAXOAALMM noKas3aTesieM Afs NPOCTbiX U3LENUNA, KOTOPbIM YAE/1EeHO OCHOBHOE
BHMMaHve B HacTosieM cTaHgapte. OfHaKo AN 60/ee CNOXKHbIX 3aay U U3Lenunii MoryT 6biTb BaXHbI TaKXe Apyrue no-
KasaTenu NpurofHOCTY UCMO/b30BaHNS (HANMPUMEp, OLEHKA YaCTUYHOTO BbIMOJIHEHWS 3824, YMCTBEHHONR HATPY3KU Wn
YL,0BNETBOPEHHOCTY ONpejesieHHbIMI CBONCTBaMM).

B.3 Bbi6op nokasartenei

[na nonyyeHns AOCTOBEPHbIX OL,EHOK yA06CTBa ynpasneHusa cregyeT NprMeHATb o6o6uialowmii MeToq ucneita-
HWiA. cooTBeTCcTBYOWMI MCO 9241-11. OH OT/IM4aEeTCs OT 06bIYHbIX (DOPMUPYIOLLMX METOA0B UCMbITAHWUIA, K KOTOPLIM NPU-
B/ieKaloT HeGOoMbLLIOe KONMYEeCTBO Nnosib3oBaTeneli ANs BbIABNEHUS Npo61eM NPUrogHOCT NCNONb30BaHUS.

B NCO 9241-11 pe3ynbTaTWBHOCTb OnpefjefieHa C MO3ULMM TOYHOCTW U MOMHOTbI BbINOMHEHUA 3agaun. Mpu pe-
LeHnV NPOCTbIX 3a4a4y B npefenax 06/1acTu NPUMEHEHUS HACTOSALLEro cTaHaapTa A4n1a onpefeneHns pesysbTaTuBHOCTH
MCNO/b3YIOT TOMIbKO MPOLEHT YCNELHOro AOCTUXEHNSA Lenn.

MpumeyaHne — TOYHOCTb AOCTATOUYHO CMIOXHO U3MepPUTL (CM., Hanpumep. NCO/M3IK 25062).

B NCO 9241-11 adhhpeKTUBHOCTb ONpejesieHa C No3nL M COOTHOWEHNS JOCTUTHYTbIX Pe3y/1bTaToB U UCMNO/b30BaH-
HbIX pecypcoB. C NpakTU4ecKoi TOUKV 3peHNs BpeMs SIBIETCA CaMbiM LieHHbIM Pecypcom.

B NCO 9241-11 yaoBneTBOPEHHOCTb NOMb30BaTENS ONpejesieHa Kak OTCyTCTBMe AuckomdopTa v NonoxuTensHoe
OTHOLIEHME K MCNONb30BaHNI0 NPOAYKLMK.

B.4 KonnuyecTsBo nonb3osaTenei

WHorga ans onpefenenuns 6onblueil yactn npo6aeM NpUrogHOCTU MCMNOIb30BaHNSA 4OCTAaTOYHO HE6ObLIOTO KON-
yecTBa nosnb3oBaTenieil, ofHaKo AN NOMYUYEHNA JOCTOBEPHON OLEHKU CpefHEero npoueHTa yCneLHbIX NonbITOK 4OCTUXe-

HUA Lenn HyxHo 6onbliee KOMMYeCTBO nosb3oBartesneil. Mpu yyacTm B UCNbITAHUAX GOMbLIET0 KoNMyecTsa nonb3osare-
neil NpoLye NoNyyYnTb PENPE3EHTATUBHYH BbIGOPKY.
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MpunoxeHne C
(o6sA3aTenbHoe)

PenpeseHtatnBHas BbI60pKa nonb3oBaTtesnei

C.1 O6wwue NonoxeHus

[ns yyactus B UCNbITaHWAX fOMKHA 6biTb 0TO6paHa BbiGopka nosb3oBaTeneil, NpeAcTasnsiowas npegnonarae-
Mble WK hakTMdeckue Tpynnbl nosib3oBatenieii. OHa [O/KHA MOAENIMPOBaTh pacnpejesieHne BaXHbIX XapakTepucTuk
nonb3oBareseii B npegenax npegnonaraeMbix Uav pakTuueckux rpynn nonb3oBatenei.

MpumevyaHue — [pynna nonb3oBaTtenieil, C KOTOPO NPOBOAAT UCMbITAHWSA, MOXeT 6bITb 6Gonee cneunduye-
CKOW nnn obuieil, 4em npegnonaraemas rpynna nonb3oBartenei.

C.2 [leneHue nonb3oBaTteneii Ha rpynnsol

CnepyeT onpefenuTb HEO6XOAMMOCTb ie/IeHNS Nosib30BaTe el Ha OTAe IbHble KaTeropun 1 XxapakTepucTuki npes-
nonaraembix UM hakTUYeckux rpynn nosnb3osartesneii B COOTBETCTBUM C 7.2.3, UTO MOXET OKa3aTb B/IMSIHUE Ha OLEeHKY
yAo6CcTBa ynpaBieHus.

Ecnu uMmeeTcs HECKONbKO OTAENbHbIX TPYNn nosib3oBaTteneil, To HE06X0ANMO PeLnTb, C KaKUM KONUYeCTBOM rpynn
cnefyeT NPoBOANTb UCNbITAHUS B 3aBUCUMOCTU OT LLe/IN UCTIbITaHWA.

Ecnu TpebyeTcs MHchopmauus no yao6CTBY ynpaBneHus ANs pasfnuHbIX rpynn nonb3osaTesnei, To HEO6X04UMO
BKIOUYNTbL B UCMbITAHWSA AOCTATOYHOE A/151 MPOBEAEHUSI CTATUCTUYECKOTO aHasmsa Konn4yecTBo NnpeAcTaBuTenieil pasHbix
rpynn.

Mpumep 1— Ecnu Hanuume npefblAyuiero onblTa, 3HaHUii Mnn BNajeHne onpeieneHHbiM A3bIKOM MOXe T
okasaTb BAUAHWE Ha YA06CT BO ynpas/ieHns, TO A0/KHbI 6bITb CCHOPMUPOBAHbLI COOTBETCTBYHOLWMNE FPYNMbl
nonb3oBaTeNel n kaxgas rpynna Ao/XHa NPOXoANTb UCMbI TaHUs 0T 4ENbHO.

Ecnu TpebyeTcs nHdopmMaums no yao6CcTBy ynpasneHust ToNbKo A5 BCeil COBOKYMHOCTY, TO C/iefyeT UCMO/b30BaTh
OfiHY penpe3eHTaTUBHYI0 BbIGOPKY, B3ATYI0 M3 BCEN COBOKYNHOCTU (CM. C.4). UTOGbI MaKkCMMasibHO NOBbLICUTL AOCTOBEp-
HOCTb pe3ynbTaToB, HEOGXOAMMO MCMO/b30BATh BbIGOPKY Kak MOXHO 60/bliero o6bema. CTaTUCTUUECKNE BbIBOAbI 06
yA06CcTBe ynpaBneHusi HEBO3MOXHO CAeNaTh A1 COCTaBHbIX rPynMn, NPeacTaBnsiowmnx cob60i Manblil NPoLeHT Beeli co-
BOKYMHOCTY.

Heo6x04MMO pelnTb, ¢ KakuMy Mosb3oBaTenssMu crefyeT NpPOoBOAUTL UCMLITAHWA: UCTOMb3YIOWMMU U3genve B
nepBblii pa3 Uy UMELWMMN NpeablayLinii onbIT. faxe B C/ly4yae HOBOTO W3Aenus, MoAu MOryT UMeTb ONbIT yNpaBieHus
NOXOXVUMU U3LENUSMU UNW NPELbIAYLLEN MOAENBIO 3NN, NOITOMY A0/IKEH BbITh ONPEAENeH TUN NPeablAyLLero onbITa.

Mpumep 2 — Monb3oBaTenn 6MNeTHOro aBTomMaTa pasfiesieHbl Ha 4 Tpynnbl € 3aBUCUMOCTMW OT 3Ha-
HUA UCMNONb30BAHHOIO B aBTOMaTe A3blka, HANWYNS ONblTa, @ Takke 3HaHWA NpaBun nNpoesaa v 30HaNbLHOTO
Tapuda:

a) nonb3oBaTenn 6e3 onbiTa, He rOBOPSALLNE HA UCNO/Ib30BAHHOM € aBToMaTe A3blKe:

b) nonb3oBaTenn 6e3 onbiTa, rOBOPsALLME HAa NCNONb30BAHHOM B aBTOMaTe fA3blKe;

C) nonb3oBaTeN C ONbITOM, UCNOMb30BaBLIME NpeAblAYLW Y0 MogeNb GUNeTHOro aBToMaTa, HO He
3HAaKOMble C UCNbl T biIBAEMbIM aBTOMaTOM;

d) nonb3oBaTenu c onblTOM (NONb3oBaTeENU Npeabigyuieil mogenn 6uneTHOro aBromaTa, KOTOpble
yXXe NCNnonb3oBanan HOBYIO MOfe/lb aBToMaTa).

Kaxpgas rpynna npoxoauT UCMbITaHUs OTAE/bHO, Tak Kak npeanonaraeTcs, 4To y HUX 6yayT pasHble pesynbTaTbl no
YA0G6CTBY ynpaB/ieHus.

MoXeT 6bITb UCMbITAHA TOJILKO OfHA rpynna, HanpuMep, Nosb30BaTeNU, Yalle APYInX UCMOMb3YoLue Usgenne um
0c060 KpUTUYHAS rpynna nonb3oBaTenei.

Mpumep 3 — OXMAAK T, 4TO 6YAUNLHUK B 0Tesie 6yAeT C/IOXKHO HACTPOMTb € NepBbiil pas, HO IErKO B
nocneaywouwem. NMpoBogAaT UCMbITaHWA C y4acTUEM NoMAb30BaTenell, KOTOopble He HAacT pauBann 6yauUNbHUK
B MpOLIOM.

Mpumep 4 — BuneTHbIN aBTOMaT CNPOEKTUPOBAH Tak, YT06bl €10 MOT/IM UCMOb30BAThb UHOCTPaH-
Lbl. NO3TOMY A/ UCMbI T aHnii BbIGUpa T FPynny nofb3oBaTeneil — UHOCT paHues.

C.3 O6bem BbIGOpPKYU

M3-3a pa3nuunii B xapaktepucTukax nosb3oBareneil U3fenunii ¢ NHTYMTUBHO NOHATHLIM ynpaBfieHnem Ans nosy-
YeHUs penpeseHTaTUBHOI BbIGOPKM NpesnonaraemMoin Unu hakTuYeckoi rpynnel Nosb3oBaTeneil v JOCTOBEPHbIX pe3y/ib-
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TaToOB PEKOMEHyeTCs NPUMEHSTL BbIGOPKU, BKOYatolme He MmeHee 50 nonb3oBaTeneii B rpynne (MeHbLINiA pa3mep Bbl-
60pkM MOXeT 6bITb focTaTOuEH, eCcnu npegnonaraeTcs, YTo 60MbLlas YacTb UK BCE MOJSIb30BATENN YCNELWHO JOCTUTHYT
uenw).

Yem 60nblie 06beM BbIGOpKKN, TeM H6onee ToYHbIM ByAeT NporHo3npoBaHue (Npy ycnosum, YTo BbiGopka siBNseTcs
penpeseHTaTMBHON MO OTHOLIEHMWIO K COBOKYMHOCTMW Nosib3oBateneil).

Mpumep — Ecnu npoueHT AoCTWxKeHUsa uenu coctasnseT 90 %:

- npu ycnexe 18 nonb3oBaTeneil n3 20 HUXHAA rpaHnLa AOBEPUTENBHOIO NHTepBana C ypoBHEM [jOBe-
pus 95 % cocTasnseT 18 %;

- npu ycnexe 45 nonb3oBaTeneit n3 50 HNXHAA rpaHnLa AOBEPUTENBHOTO NHTepBana C ypoBHEM JjO0Be-
pus 95 % cocTasnseT 10 %;

- npu ycnexe 90 nonb3osaTeneli n3 100 HMXHAA rpaHuLa AOBEPUT €/IbHOIO MHTepBana ¢ ypoBHEM [O-
Bepusa 95 % cocTasnseT 6 %.

C.4 OT6op penpe3eHTaTUBHOW BbIGOPKK Nosb3oBaTenei

[Nsi yyacTus B UCTbITAHUAX [OMKHA GbITb 0TO6paHa BbiGOpKa Nonb3oBaTesiel, KoTopas SIBNsieTCA penpe3eHTaTuB-
HOW MO OTHOLLIEHUIO K BaXKHbIM XapakTepucTukam npeanosaraemoii unm hakTuueckoii rpynnbl nosib3osateneid. Utobbl no-
NYYnTb AeACTBUTENIbHO penpe3eHTaTuBHY0 BbI6OPKY 4151 U3LENUs NOBCELHEBHOIO UCMOMb30BaHWs, MOXeT noTpe6oBaTh-
sl 04eHb 60/1bLLIOe KOIMYECTBO NoMb3oBaTenel. Tak Kak 3T0 MOXeT 6bITb C/INLIKOM 3aTPaTHO, AJ/1s MOJTyYeHUs BbIGOPKY,
NpesCTaBNsAoLWEell OCHOBHbIE BaXHbIE XapaKTEPUCTUKN, MOXET 6bITb UCMOMb30BaHa Pacc/ioeHHas Bbibopka.

Tak Kak Ha NpakTuKe [OBOJILHO CMIOXHO 0TO6PaTh HEOGX0AMMYIO CyyaliHyto BbIGOPKY, TO UCMO/b3yemas BbiGopka
[,0/MKHA MOAleIMPoBaTh pacnpefesieHne BaXHbIX XapakTepUCTUK Nosib3oBaTesell B NpeAenax npesnosaraeMbix uam ak-
TUYECKNX FPYNN Nonb3oBaTesnei.

B OTHOLUEHWUM MHOTUX PU3NYECKMX U NCUXOMOMMUYECKNX XapakTePUCTUK (HanpuMep, CUnbl, OCTPOTLI 3PEHUST, KOTHN-
TUBHbIX CNOCOGHOCTEN), KOTOPblE OKa3bIBAIOT BAUSIHUE HA YA06CTBO YNpaB/ieHNs!, MOXHO NMPOU3BECTU HENPSIMYIO BbIGOPKY
npy NOMOLLM AeMOrpagIMueckux NePemMeHHbIX, TaKnx Kak Bo3pacT, non unu obpasosaHue. Mosb3oBaTeny 4OMKHbI Npea-
CTaBNATb APYIMe BaXHble XapakTepucTuku, ANs KOTOPbIX He YAanochb NPOU3BECTM BbIGOPKY C MOMOLLbI0 gemorpaduye-
CKMX NMepPEMEHHBIX.

Mpumep 1— B MHOTrOHaLMWOHANbHOW COBOKYNHOCT U NoMb30BaTeNel BbiGUpal T Takum 06pasom, 4To-
6bl OHU pENPEe3eHTaTWBHO NPeACT aBAaNN HAUMOHANbHYO KYyNbTYpY NoMb30BaTeENEN.

Mpumep 2 — Tpu UcnbITaHUM NOTPe6UTENbCKUX TOBapOB NoMb3oBaTenel BbIGUPA T COrMacHo nx
ONbITY UCNOMb30BaHUS TOBAPOB Pa3/IMUHbIX TOPrOBbIX MAPOK.

Mpumep 3 — ByaunbHUK TpebyeT NOBKOCTMU PYyK ANA paboThbl C 31eMeHTaMu ynpaB/ieHnss u gocTa-
TOYHOW OCTPOThHI 3PEHUS AN NPOYTEHNA UHCTPYKUWA. NS 3TUX XapaKTepucT UK NoNb30BaTeNsi MOXHO
npoBecT” BbIGOPKY C NOMOL b0 OT6GOpa Nonb3oBaTeNell ¢ penpeseHTaTUBHBIM pacnpejeneHnem Bo3pac-
Ta u obpasoBaHua. MpegnonaraeTcs, YT0 5 % nonb3oBaTenei UMeeT ONbIT UCNONb30BAHUA AAHHOIO Tuna
6yannbHUKA, N Tak Kak 3ajada HacTpoiiku 6yannbHMKa ropasfo 6onee croxHa Ana nwogei 6e3 onbiTa uc-
noNb30BaHWsA, TO UCMNbITaHUs cnegyeT NPOBOAUT b TONbKO C NONb30BATENAMU, NCNONb3YIO LW UMY BYAUNBHUK
BrepBble.

PaccnoeHHytlo BbIGOpKY cnefyeT MCMOMb30BaTb AN OTPaXeHUs pacnpefeneHus nonb3oBaTteneii No BO3MOXHO
60/1bLIEMY KONMYECTBY COYETaHWii xapakTepucTuk. NpegnoyTuTenbHble CoOYeTaHns XapakTepucTK Nonb3oBarenss mMoryT
6bITb NpMBEAEHbI B Tabnue.

Mpumep 4 — Bo3pacT, NOA U HaBblKN YTEHUS ABNA T CA BaXHbIMN aTpubyTamu. PacnpegeneHve B co-
BOKYMHOCT W NoNb30BaTeNei:

Mon: MyXunHbl: 45 %; XXeHWnHbl: 55 %.

Bos3pacT: 20—39 neT — 40 %; 40—64 neT — 40 %; cTapwe 65 neT — 20 %.

HaBblkn YTeHusa: Hu3kne — 10%; cpegHne — 20 %; Bbicokne — 70 %.

Mpumep paccnoeHHoil BbIGOPKM U3 60 YenoBEK CO B3aMMOCBSA3aHHbIMU XapakTepucTukamu npuBefeH B Tab-
nuue C.1.

15



FOCT P 55236.2—2012

Ta6nunya C.1 — PaccnoeHHas Bbl6opka 13 60 4en0BeK CO B3aNMOCBA3aHHbIMU XapakTepucTnkamm

HasbIku yTeHus

nmsTe cpegHve BbiCOTE
BospacT ot Bcero
Mon
MyX. XKEH. MyX. eH MyX. Xeu.
20—39 1 1 2 3 8 9 24
40-64 1 1 2 3 8 9 24
65 unu 6onee 1 1 1 1 3 5 12
Bcero 6 12 42 60

C.5 T'pynnbl Manoi YUCNEHHOCTU

ECny HEBO3MOXHO BK/IOUYMUTL B UCMbITAHWUS TPYNNbl Masioi YNCNeHHOCTH {Hanpumep, Noaeil KOHKPETHOI Hauwo-
HaNbHOCTU UNW Nofell C KOHKPETHbIM 3a60o/1ieBaHneM), NpeacTaBstolWell o4eHb He6ObLIOW NPOLEHT Npeanonaraemon
COBOKYNHOCTU NO/b30BaTeNe B NpeAenax penpes3eHTaTMBHON BbIGOPKM, TO C 3TUMMW TpynnaMnm MoryT 6biTb NPOBEAEHSI
[ONOSTHUTENbHBIE UCMbITAHUS, AN ONpPeAeneHNst X BO3MOXHOCTel NCnonb3oBaTb usgenue.

MpumevyaHune — EcnvussecTtHo, 41O yﬂ'OGCTBO ynpasneHusa ABndaeTca npuemaemMmbolM ana 60MblUMHCTBA NOSb-
3oBareneli n3 COBOKYNHOCTU, TO UCnblTaHnAa ana rpynn Masioil YNCSTIEHHOCTH MOryT He NpoBOAUTLCA.

C.6 OT60p Nonb3oBartenei

Mocne onpefenerHuns BaXHbIX XapakTepucTUK Nonb3oBaTens NoTeHyanbHble Y4acTHUKN AO/MKHbI MPOATY TwaTeNb-
Hblli 0T60P AN hOpMMpPOBaHUA BbIGOPKU. [ UCnbITaHWA B nabopaTopun 0T60p NMpon3BOAAT 3abnaroBpemMeHHo. Ecnu
YCTPOWCTBO C UHTYUTUBHO MOHATHLIM yNpaB/ieHneM yCTaHOBMEHO B 06l eCTBEHHOM MecTe, TO CyLecTByeT Tpu BapuaHTa
oTb6opa nosb3oBareneii:

a) Monb3oBartenn MOryT 6bITb 0TO6PaHbl 3a61aroBpeMeHHO.

b) ONns yyacTua B UCMbITAHMAX MOTYT ObliTb OTOGPaHbl MOMb30BATENN U3 YnCia NIOAEN, HAXO4ALWMXCA B MecTe
yCTaHOBKM U3genus.

c) PeleHne o BKAOYEHMM B BbIGOPKY MOMNb30BATENS, UMEIOLLErO ONbIT paboThl C U3AenvMeM, NpYHUMAalT nocne
HabnlogeHuns 3a paboToii nonb3oBaTens ¢ usgenmem.

C.7 [aHHble 0 HOPMaNbHOM NCNONb30BaHNKN U3aeNuni

[laHHble MOryT 6bITb MOyYEHbI MPWU HOPMa/IbHOM WCMO/b30BAHUN U3AENNA C UHTYUTUBHO NMOHATHLIM YNpaBieHnem
npy NoMoLM HabNwAeHNsA (eC/IM BO3MOXHO) MM C NMOMOLLbI0 aBTOMATMUYECKOro cb6opa AaHHbIX YCTPOMNCTBOM, KOTopoe
HacTpauBaloT Ha aBTOMaTUYEeCKYIO 3annch AeiCTBWI 1 OTBETOB NO/b30BaTENeid.

MoryT 6bITb NONy4YeHbl TOYHbIE faHHble O BPEMEHW BbINOMHEHWS 3ajady, OfHAKO 3TO BPeMs MOXET BK/IoYaTb Tak-
e BPeMsi OTB/IEYEHUS MO/Mb30BaTE A Ha YTO-NM60 MHoe. [laHHble NpoLeHTa YCNELWHOro JOCTVXXEeHNA Lenmn MoryT umeTb
6051€ee HMU3KYI0 [JOCTOBEPHOCTb, TakK Kak cofepxart nHopMaLuio Takke o /I0AAX, KOTOpble Havyain, HO He 3aKOHYUIN Bbl-
NonHATL 3afady. B 3T gaHHble He BXOAMT MHhopMaLnsa O N0ASAX, KOTOPble Pellnan He HaunHaTb BbINOMHATL 3ajady, a
Takke MHhopMaLma 0 HeJOCTUXKEHUN Npeanonaraemblx pe3ynbTaToB UM NpeKpaLleHnn BbINOHEHUST 3a4a4u No APYrum
npuyrHam.

Takve faHHble 6yAeT CMOXHO MPUMEHUTb K CUTyauusiM, KOrga u3genvst UCnonb3yloT B APYruX MecTax v B Apyroe
BpeMS, TakK Kak xapakTepucTuKv nosb3oBatesieii MoryT oTaAnyaTbes.

XopoLwum cnoco6om c6opa CpaBHUTESbHbIX AaHHbIX ABMSETCA pa3melleHne ABYX pasHblx U3gennii B ofHOM mMecTe.
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Mpunoxexne D
(o6sa3aTenbHoe)

LoBepuTenbHble UHTEPBAbI

D.1 Pe3ynbTaTWBHOCTb ynpaBneHus

Pe3ynbTaTMBHOCTbL ynpaB/ieHWs NokasbiBaeT NPOLEHT nosib3oBartesneil, ycnewHo AOCTUTLINX OCHOBHOW Lenu (ue-
neit) ucnonb3osaHus usgenus. [loseputenibHble MHTEPBasbl AN Pe3yNbTaTUBHOCTY YNpaB/ieHNs BblUMCAAIOT HA OCHOBE
6UHOMManbLHOro pacnpegeneHns (cMm. 6ubnunorpaduio). YcraHoBneHWe BbICOKOTO NPOLEHTa YCNELHOro AOCTUKEHUS Lien
C BbICOKMM YpOBHEM f0Bepus TpebyeT 60/1bWOro o6bema BbI6OPKM Nosb3oBaTteneil. B tabnuue D.1 npuBefeHsl nprme-
pbl MakcHManbHOro KonnyecTsa nosb3oBarteneil, He AOCTUTLNX Lenu, Heo6XxoANMOro ANA NOATBEPXKAEHNS, YTO NPOLLEHT
nosnb3oBaTesieil, yCnewHo JOCTUTLLNX Lenu, cocTaBnseTt 6onee 75 % un 80 %. ¢ ypoBHsimu fosepusi 80 % un 95 % (npwu
MCMO/b30BaHNN OJHOCTOPOHHUX JOBEPUTENbHBIX UHTEPBAOB).

Mpumep — Ecnun 43 nonb3osaTensa n3 50 (86 %) foCTUram uenn, To ¢ ypoBHem posepus 95 % MOXHO
yTBepXAaTh, YT O NPOLEHT Nofib3oBaTeNei, JOCTUTWNX Lenun, cocTaBnsaeT He 6onee 75%, n c ypoBHeEM j0-
Bepus 80% — 4TO NpoueHT Nonb3oBaTeNei, JOCTUTWNX Lenn, cocTaenseT He 6onee 80 %.

MpumevaHnune 1— Takne cTaTUCTUKN NPUMEHUMbI TObKO A5 CyYaliHON BbIGOPKN. BaxHO, 4To6bI NOb30BA-
Tenei BbIGUpanu cnyyaiHbiMm 06pa3oM, a B C/ly4aB pacC/IOeHHOl BbIGOPKM BaXHO, YTOGbI NO/Ib30BaTE M Gbl/IM 0TOGPAHbI
cnyyaiHbiM 06pa3oM M3 Kaxaoin kateropuu (cm. npunoxexve C).

MpumeuaHne 2 — Kak NpaBuno, B Hay4yHON cchepe A5 NPUHSATUS PELUEHWI NPUMEeHsIIoT YPOBEHb f0Bepus
95 %, OHAKO A1 MPUHATUS PeLleHunii B cipepe 6U3HECA YacTo UCMOb3YIOT YpoBeHb foBepust 80 %.

B ta6nvue D.1 nokasaHo, 4YTO MakcumasibHOe KO/MMYecTBO Mofb3oBaTtesiell, He AOCTUTLLMX Lenun, Tpebyemoe Ans
NOATBEPXAEHNSA TOr0, YTO NPOLEHT Nonb3oBaTtesnei, AoCTUrLmx Lenu, 6onee 80 % c yposHeM foBepusi 95 %, coctaBnseT:

- 0 nonb3oBaTenei us 14—21;

- 1 nonb3oBaTens n3 22—29;

- 2 nonb3osatensa us 30;

- 3 nonb3oBatens u3 40;

- 5 nonb3oBaTeneii us 50;

- 13 nonb3oBaTenei n3 100.

MakcumanbHoe KoNnyecTBO Nosib3oBaTteneli, He JOCTUTWNX Lenu, Tpebyemoe ANA NOATBEPXKAEHUS, YTO MPOLEHT
nonb3oBaTenei, JoCcTUrLmx uenu, 6onee 75 % c ypoBHeM foBepusi 95 %, coctasnsieT:

- 0 nonb3oBaTenei us 11— 16;

- 1 nonb3oBaTtens n3 17—22;

- 2 nonb3osartensa u3 23-28:

- 3 nonb3oBatensa u3 30;

- 5 nonb3oBaTeneii us 40:

- 7 nonb3osartenei us 50;

- 17 nonb3oBaTtenei n3 100.

MpumeyvaHne 3 — [ipyrve oueHKM NpoLeHTa Nonb3oBaTenei, AOCTUTWUX Lesn, B COBOKYNHOCTH NPUBEAEHbI
B Tabnuye D.1.

Ta6nuya D.1 — MNpumMepsl JOBEPUTENbHBIX MHTEPBANIOB

MakcvmasibHoe Ko- MakcumasibHoe Ko-
JIMYECTBA NOMb30Ba-  MUHUMa/bHbIA ~ MUHUMa/IbHBIA  /IMYECTBO NOMb30Ba-  MUHUMAsbHBIN

Teneii. ne JOCTUILLIMX ~ MPOLIEHT MOSb-  MPOLIEHT MOJb-  Terield. He AOCTUTLLMX — MPOLIEHT MOJlb- MUHAMANEHEI

NPOLIEHT MOJb-

Kor-80 uenu, Tpedyemoe Ans 30BaTesne, 30Barenei, uenw, Tpebyemoe 30Barenei, 30BaTENENA. 10-
~ noATBEepXKAeHNs Toro, [OCTUMLLMX [OCTUMLLNX ANA NoATBEPXAEHUS [OCTUTLLIMX :
B”ggﬁ; YTO MPOLIEHT NO/b3e Len, ¢ ypos Lenw, ¢ ypoB- TOr0, YTO NPOLIEHT Lenu, ¢ ypoB- CTZ"L”ﬁ:HfSM'
Bartesield, JOCTUTLLMX Hem fjoBepust Hem fjoBepust nosib3oBaresne, Hem fjoBepyis yp
nosepus 80 %
uenm, coctasnsieT 60- 95% 80% [OCTUTLLMX Lieni, 6o- 95% <
nee 75 % c ypoBHEM (2 (%) nee 80 % C ypoBHEM <% %
posepust 95 % nosepus 95 %
10
n 0 76.2 86.4
12 0 77.9 87.4
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OkoHuaHue Tabnuuybl D. 1

MakcumasibHoe Ko- MakcumasibHoe Ko-
JINHECTBO J10/1530Ba MVHUMAIbHBIA  MUHAMA/IBHBIA  IMYECTBO MO/b30BA-  MUHUMASTbHbIN MUHAMATbHB
Teneii. He JOCTUMLMX  MPOLIEHT MOJb-  MPOLIEHT MOSb-  TENeid. He JOCTUMLLMX  MPOLIEHT Mosib- .
Koo uenu, Tpebyemoe a5t 3oBarenei, 3oBarenei, uenw, Tpebyemoe 30BaTenei, Qgg;%fea?g%_
Moo oG, LA 6YROB L Cypos | TOMD, WTOMOUT A, Cypos  CTYTLWX e
BaTeNen  pareneii. [OCTUMLLIMX HeMm fioBepust HeM floBepust nosnb3oBarenei, HeMm floBepust C ypoBHEM
Lienn, coctasnseT 60- 95% 80% AOCTUrLLIMX Lenu, 60- 95% posepiin 80 5
nee 75 % c ypoBHeM <% <> nee 80 % c ypoBHeEM <> (e
nosepus 95 % nosepus 95 %
13 0 79.4 88.4
14 0 80.7 89.1 0 80.7 89.1
15 0 81.9 89.8 0 81.9 89.8
16 0 82.9 90.4 0 82.9 90.4
17 1 75.0 83.4 0 83.8 91.0
18 1 76,2 84.3 0 84.7 91.4
19 1 77.4 85.0 0 85.4 91.9
20 1 78.4 85.8 0 86.1 92.3
21 1 79.3 86.4 0 86.7 92.6
22 1 80.2 87.0 1 80.2 87.0
23 2 75.1 82.3 1 81.0 87.5
24 2 76.0 83.0 1 81.7 88.0
25 2 76.9 83.7 1 82.4 88.5
26 2 77.7 84.3 1 83.0 88.9
27 2 78.5 84.8 1 83.6 89.3
28 2 79.2 85.3 1 84.1 89.7
29 3 75.4 81.8 1 84,7 90.0
30 3 76.1 82.4 2 80.5 86.3
40 5 75.5 81.0 3 81.7 86.6
50 7 75.3 80.2 5 80.1 84.6
100 17 75.6 79.0 13 80.1 83.3

D.2 3dheKkTuBHOCTb ynpaBneHuns

[oBepuTenbHble HTepPBabl AN AP HEKTUBHOCTY YNPaBAEHNS AO/DKHbI GbITb MOCTPOEHbI HA OCHOBE CTaHAAPTHOA
OWNGKN CpeAiHEro BPEMEHMU BbINOMHEHNS 3aAaun. Ecnu faHHble 0 BPEMEHMW BbINOSHEHUS 3afa4un He MOAUYUHSIOTCA HOp-
MasibHOMY pacrnpefesieHnio, TO OHU A0/DKHbI 6bITh NPe06pa3oBaHbl B HOPMasIbHOE pacnpejesieHne, Hanpumep, ¢ NomMo-
Lbto Norapummnyeckoro NpeobpasoBaHunst, O BbIYUCIEHUSI CTaHAAPTHOW OLWNGKN.

MpumeyaHue — Pa3mep AOBEpPUTE/IbHOIO MHTEPBAA 3aBUCUT OT 06bema BbIGOPKM U BbIGOPOYHOI aucnep-
cun. BeibopouHas gucnepcus 06bI4HO yMeHbLIAeTCa C yBenyeHneM pasmepa BblGOpKV 1 yBenuunBaeTca A8 COBOKyN-
HOCTW. BK/oYatoLweit 6onee pasHoo6pasHble 31EMEHTI.

Mpumep — CTaHaapTHY OWKNGKY CPeJHETO BPEMEHU BbINOMIHEHUA 3afayn BblUMCAA T nocne nora-
pudmMuyeckoro npeobpasoBaHnsa, oHa 3kBMBaneHTHa 4,2 c. MegnaHa BpeMeHU BbINMOMHEHUSA 3aj4ayn coCTas-
nfeT 22,2c, N03TOMYype3ynbTaTbl MOTYT 6blTh NPeACTaB/ieHbl KaK MefjuaHa BpeMeH! BbINO/HEHUSA 3a4a4un
22,2 c. Mpn 3TOM MOXHO yTBeEpPXAaThb, UTO MHTepBan c rpaHmuamun 18,0 c n 26,4 c 6ygeT HakpbiBATb UCT UH-
HOe 3HauyeHue c ypoBHeM gosepusa 95 %.
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MpunoxeHune E
(o6a3aTenbHoe)

Wkana ya0B/MEeTBOPEHHOCTH yNpaBieHnem

[N OLeHKN yL0BNETBOPEHHOCTU YNpaBieHneM UCMNOob3YIoT WKay yA0BNEeTBOPEHHOCTH ypaBneHueMm.

KpYyXKn Ha wkane Ao/mkHbl uMeTb 10,5 MM B AuameTpe, v LiKana 4o/IKHa UCMo/b30BaTLCS B TOYHOM COOTBETCTBUM
C pucyHkom E.1 ¢ o6uieii AnnHOM 69 MM Mexay LeHTpaMu KpaiHUX KpyxXKoB.

[Ons nonb3oBaresneil ¢ npo6nemMamu 3peHns pasMepbl MOryT GbiTb MPOMNOPLMOHANBEHO YBEIYEHDI.

Mpu MCNoMb30BaHUN LWKaNbl N306PAXEHUS «NUL» (CM. PUCYHOK E.1) A0/KHbI 6bITh UCMONL30BaHbl B TOYHOM COOT-
BETCTBUM C PUCYHKOM E.1. TaK Kak BCE BbIMYK/IbIE N BOTHYTbIE IMHAU B MX U306PaXeHUM Gbisiv 0TOBPaHbI MO pesy/ibTatam
crnewuuanbHbIX UCCNeaoBaHui.

MpumeuaHune — LUkana yaoBneTBopeHHOCTH nNpeAcTasneHa B (11]. OHa WUPOKO NCNOb3yeTCs B NCUXONOTUN
N5 OLEHKN 3MOLMOHabHON YA0BNETBOPEHHOCTH, @ Takxe NpUMeHsieTcs B TecTax Mo NpUrogHoCTV ncnonb3oBaHus. Kc-
cnefoBaHNA NATUGANBHON LWKabl MOKa3ann NonoxuTenbHble pesynbTatbl [10].

WHCTPYKLMA nonb3oBaTens:

«[MoxanyiicTta, oTMeTbTe NNLL0, KOTOPOe Hanbonee TOUHO OTPAXaeT CTENEHb Ballel ya0B/1eTBOPEHHOCTY ynpas/ie-
HUEM...»

PucyHok E.1 — LUkana yf0BNeTBOPEHHOCTN NO/b30BaTENS

«Muua». n3o6paxeHHble Ha WKane, COOTBETCTBYIOT YC/I0BHLIM 3HaUeHUsIM -2. -1. 0. +1. +2. MpuMeHeHne npome-
XYTOUHbIX 3HAUEHWiH He aonyckaeTcs. 3HaUeHNe, COOTBETCTBYIOLLEE TPyNNe, ONPeaensatoT Kak cpefHee apudMeTuyeckoe.
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Mpunoxexne F
(o6sA3aTenbHoe)

®opma oTyeTa 0 pesynbTaTtax UCnbiTaHWi

MpumeyaHne — lMpeacTaBneHHas B AaHHOM NpUIOXeHWM hopma oT4eTa OCHOBaHa Ha obuieil hopme ans
0TYeTOB MO pe3ysibTaTaM UCNbITaHWUi Ha NPUrOAHOCTb UCNOb30BaHWSA U cooTBeTcTBYeT ICO/MIK 25062.

F.1 TuTynbHbI nuct

Ha TUTynbHOM nMcTe Ao/XHa GbIiTb NpeAcTaBneHa cnegywLwas nHopmauns:

a) o603HauyeHne oTyeTa kak oTyeTa 06 NCMbITAHUAX HA YA0OCTBO ynpaB/ieHUs n3geimamMmn NnoBCegHEeBHOro NCMO/b-
30BaHWSi B COOTBETCTBUU C HACTOALMM CTaHAAPTOM;

b) HaumMeHOBaHMe NCMbITbIBAEMOrO U3AENNSA U er0 MOAEeNu;

C) Bpemsi NpOBEeAEHUS UCMbITaHWIA:

d) meTog npoBefeHNs UCMbITaHui;

e) parta noAroToBKU OTYeTa,;

f) HanmeHoBaHVe ucnbiTaTeNbHON OpraHu3aumm:

L) KOHTaKTHas MHhopMaLms ncnbiTaTeNbHON opraHn3aunn ¢ ykasaHuem cneunanncta ANs KOHTaKToB.

F.2 KpaTtkuii 0630p

B faHHOI YacTn oTyeTa NPUMBOAAT 3aKOHYEHHbI KpaTknii 0630p NCNbITAHWA.

B 0630pe fo/mkHa 6biTb NpeAcTaBneHa cieaytoLas nHpopmaums:

a) HaMMeHOBaHWe W onucaHue U3Lenus;

b) KpaTkas MHhopMaunsa 0 MeToAax UCMbITaHWA, B TOM YMC/Ie KOSIMYECTBO U TUMbI YYACTHWUKOB 1 3aj4av;
C) pesynbTaTtbl B BUAE CPEAHUX 3HAYEHUI UK ApYrnx nokasaTteneil NONOXeHUs pacnpepeneHus.

F.3 N3penve n oxungaemole ycno0BUA UCMNONb30BaHUA

F.3.1 MonHoe onucaHue nsgenusa

B faHHOI yacTu oTyeTa fo/kHaA GbITh NpeAcTaBneHa cnegyolas nHdopmayus:

a) omumnanbHoe HarMeHOoBaHVWe U3fenus, ero Mogenu u mogudukauuu;

b) YacTu unn yHKLUN N3aenus, KoTopble NogBeprasnch OLeHKe Npy NCMbITAHUAX.

F.3.2 Oxupgaemble yc/10BMA UCNOMb30BaHNSA

B faHHOI yacTu oTueTa fo/kHa 6bITh MpeAcTaBneHa cnegyouas nHchopMmaums:

a) OCHOBHbIE Lie/In UCMOb30BaHUS U3fenus;

b) npeanonaraembie Uan akTUyeckne rpynnbl Nonb3oBartenein nsgenus;

C) ANS HEKOTOPbIX rPynn nosib3oBartesieid, BKNOYEHHbIX B UCTIbITAHUS:
- XapaKkTepucTUKM Nofnb3oBaTesisi, KOTOpble MOTyT OKa3aTb BAUSHWE Ha yA06CTBO ynpaB/ieHns usgenvem;
- AManas3oH XxapakTepucTUK, COOTBETCTBYOLWMI NpeanonaraemMoit uam hakTMUeckoil rpynne nonb3oBateneil;
- OXmaaemoe pacnpejenieHne Kaxaoin BaXHO xapakTepucTVK/ Nonb3oBaTtens;
- NOAXOAUT NN U3Aenune 49 NOXUbIX NoNb3oBaTeneil unu Apyroi rpynmnsl ¢ 0COGbLIMN TPe6GOBaAHNAMM:

d) ocHoBHble BMABI Cpefbl, B KOTOPOW M3denve UCnofb3yloT Uan npegnonaraT UCNOb30BaTb.

F.4 MeTog

F.4.1 O6wue nonoxeHns

B oTyeTe A0/KHO 6bITb AOCTATOYHO MHOPMaLUK, YTOGLI Npoueaypy, UCNOMNb3yeMYI0 B UCMbITAHUAX, MOT MOBTO-
pUTb HEe3aBUCKMbIN UCAbITATE b.

F.4.2 YuacTHUkun

B faHHOI yacTu oTyeTa fo/KHa 6bITh NpeAcTaBneHa cnegyolas nHopmauus:

a) Bce hn3nYeckne Wan KOTHUTUBHbLIE XapaKTepuCTUKL NoSib3oBaTeNs, BAUALWME Ha yA06CTBO yNpaBieHns:

b) obLiee KONNYECTBO YHACTHUKOB UCMbITAHWI;

C) rpynnbl Nofb3oBateneil, yyacTBOBaBLUNX B UCMbITAHUAX, 1 060CHOBaHME KX BbiGopa A5 UCMbITAHWI,

d) kntoyeBble xapakTepUCTUKN 1 CMOCOBHOCTN KaxAoii rpynnbl;

e) cnoco6 oT6opa y4aCTHUKOB: YHACTHUKN NPEACTaBASAIOT 3HAYNMbIE WIWN UHbIE XapakTepucTUKu:

f) BCe pasnuuuna mexay BbIGOPKOW YyHaCTHUKOB M COBOKYMHOCTbIO Nonb3oBaTesneil;

A) nHopmauus 06 yyacTHuKax B TabnnyHoi hopme, BkIoYas gemorpacuyeckne faHHble, onbiT U cneunanbHble
TpeboBaHus.

XapaKkTepucTVKn J0/MKHbI 6bIThb yka3aHbl CO BCell NOHOTON, Heob6xoAMMmoi Ansa obecneveHns Habopa aHanorNyHOW
rpynnbl y4acTHUKOB.
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XapakTepucTvKkn AO/MKHBI GbiTh 3HAYNMbI ANA YA0GCTBA YNPABNEHNUS U3AENNEM: OHU JOMXHbI MO3BONATL ONpese-
NINTb HACKONbKO YHaCTHUKM COOTBETCTBYIOT COBOKYMHOCTU NOJb30BaTENe.

Mpumep — B Tab6nuue F.1 npusBepeH npumep. MNpueeseHHble B Tabnuue xapakTepucTUKN ABNSAIOTCA
TVNOBbIMMW, HO HE OXBaTbiBalO T BCE T UMbl UCMbITaHWU.

Ta6nunuya F1 — MNpumep Tabnuubl nHhopmaunm 06 yyacTHUKax

n Pusnyeckme MNbIT BbINO/IHEHNA OnbIT 1CNobL30BaHNA
YHacTHuk Morr Bospacte :ZFIiIrC;Z(I;OCﬁT:;Z'IC';IIie aT?JI/IﬁyTbIO © 330a4® nsgenns’
1
2
n

a MyxXurHahKeHLWmHa.

b Bo3pacT yyacTHuMKa Unv Bo3pacTHOl nHTepBan (Hanpumep. 25— 45 neT), Ui Bo3pacTHas kateropusi (Hanpumep,
80 18 net. cTtapwe 65 neT), ec/v TOYHbI BO3pPacT HEM3BECTEH.

¢ Bce BaxHble NMHIBUCTUYECKME HABbIKM.

d Bce chakTuyeckne napaMeTpsl, BAUSIOWME HA BbINOMIHEHWE [AHHOTO TNa 3agad.

e OnucaHve onbiTa Nosb30BaTe s B BbINMO/IHEHWUU [@aHHOTO TUNa 3ajaq.

1Tun ¥ NPOAO/IKUTENBHOCTb ONbITA UCMO/Ib30BAHMS aHANTOTUUYHBIX U3LENWiA.

F.4.3 YcnoBua ncnonb3oBaHna nsgennsa

F.4.3.1 O6wwue nonoxeHus

[o/mKHbI 6bITh 3apMKCUPOBaHbI BCE N3BECTHbIE Pa3INYnsa Mexay OLeHVBaeMbIM1 U NpegnonaraeMbiMy yCnoBUSMMN
MCNO/b30BaHNSA.

F.4.3.2 3apaun

O 3agavax goMmkHa 6biTb NpuBeAeHa cnegytolas nHdopmauus.

a) CueHapuu BbINOSIHEHMA 3a4a4 B MPOLLeCCe UCMbITaHW.

b) O6ocHoBaHMe BbiGOpa 3ajau.

Mpumep 1— Haunbonee yacThble 3agauu.
c) Cnoco6bl BbISAB/IEHWSA 3THX 3a4ad.

Mpumep 2— HabnoeHns 3aM04bM1, UCNONb3YIOLW UMY aHANOTUYHbIE U3JENUS UMW U3YyUYeHNe MapKe T UH-
rOBbIX XapakTepucT UK N3Lenus.

d) Bce gaHHble 0 3ajayvax, NpefocTaBiseMblX yHaCTHUKaM.

e) Kputepuu BbINONHEHNS KaxAoi 3agaun.

F.4.3.3 Cpepa ucnbiTaHui

06 ycnoBusAx NposBefeHNs NCNbITaHWi fJo/MkHa 6bITh MPUBeAeHa creayoLwas nHchopmaums.
a) MecTo npoBefeHNs UCMbITaHWIA.

Mpumep 1— NlabopaTopusa No NpoBepke NPUrogHOCT N UCNONb30BaHUA, MOMELLeHNe ANA COBeLaHui, go-
MallHWiA ouc, rocTuHULa, BecTnb601b 06LWEeCcCTBEHHOIO 34aHus.

b) BaxHble cBolicTBa Uan YCNoBUA, KOTOPbI€ MOTYyT NOB/IUATL Ha pe3ynbTaTtbl UCMbITaHWiA.

Mpumep 2 — O6GopyaoBaHWe BUAEO U ayfno3anucu, OAHOCT OPOHHUE 3epkana unu o6opyaoBaHue aBTo-
MaTM3UPOBAHHOIO c60pa SaHHbIX.

F.4.3.4 TexHuyeckas cpega

F.4.3.4.1 O6wwne NnonoxeHus

Ecnn gna dyHKUMOHMPOBaAHNA u3genus TpebyeTcs f0oNoSHMTeNbHOe 060pyoBaHne MW YCAyrn, TO OHW JOSDKHbI
6bITb ykasaHbl, HanpuMep, onepaTop, okasblBalLWUA yciyrn TeneoHHO CBA3W, NyNbT ynpaB/ieHns Tenesusopa.

F.4.3.4.2 KomnbloTepHble cpefcTBa

[JlaHHoe ycnoBue cpefbl NPUMEHUMO TOMbKO K M3A4eNnsM, B KOTOPbIX UCMOMb3yeTCs nporpammHoe obecnevyeHue.
[loMmKHO 6bITb NPMBEAEHO AO0CTATOYHO MHhOpMaLuUn AN NOBTOPEHNSA U NPOBEPKU NCMbITaHWiA, BKIOYas:

a) KOH(Urypaumio KomnbiloTepa, B TOM Yncne Mogens, Bepcuto OC. Tpebyemble GUGINOTEKN NN HACTPOIIKY;

b) Npu Heo6xoAMMOCTN HanMeHoBaHVe bpay3epa v ero Bepcuio, HaMMEHOBaHNSA U BEPCUN BaXKHbIX NPOrPaMMHbIX
pacLlumpeHuii.

F.4.3.4.3 YcTpoiicTBa 0To6paxeHns nHdopmauum

[omkHa 6bITb NpegocTaBneHa cnegyowas nHopmauns:

a) ecnu aKpaH urpaeT BaxHYl0 posib — pa3mep 3KpaHa, ero paspeluatlias Cnoco6HOCTb, HACTPOIiKM LBeTa:

21



FOCT P 55236.2—2012

b) ecnu neyaTb UrpaeT BaXKHY0 posib — pasMepbl Gymaryt UM MHOTO HOCUTENSt U paspeLleHne nevatu:

C) ecnv anemeHTbl HTepdeiica (Hanpumep, WpPURTbI) MOTyT GbITb PA3/IMYHOTO pasmepa, TO UCMOJb3yeMbIi B UC-
nbITaHUM pasvep.

F.4.3.4.4 YcTpoiicTBa 3ByKOBOro BbIBOAA

Ecnu aTn ycTpoiicTBa NCNONb3YOTCS, A0/KHBI 6bITh NPeAoCTaBEHbl BaXHble 3HAYEHWS WM HACTPOIKMN 3BYyKa, ero
TPOMKOCTU W T. A.

F.4.3.4.5 YcTpolicTBa py4yHOro Beoja

Ecnwu 3Tn ycTpoiicTBa MCnonb3yloTcs, Ao/MKHA GbiTh NpegocTasieHa MHgopMayms no Tmnam 1 MoAensim UCnonb3y-
eMbIX YCTPOWCTB.

F.5 Pa3paboTka akcnepumeHTa

F.5.1 O6wWwue NonoxeHns

JlomkHbI 6bITh yka3aHbl Nokasatenu, ANA KOTOPbIX 6blna NpoBefeHa 3annchb JaHHbIX.

F.5.2 Mpoueaypa

F.5.2.1 O6wwne nonoxeHus

[lomkHa 6bITb NpUBefeHa cnegyowas nHopmayus:

a) KOHTposmMpyemble nokasaTesnn QPyHKLUNOHNPOBAHUS;

b) orpaHu4yeHns Ha BpeMms BbIMOSIHEHUA 3ajay;

C) npasuna u npoueaypbl B3avMOLeNCTBUA NCnbITaTeeil C UCNbITYyEMbIMU;

d) nopapok geiicTBuii OT NPUBETCTBUS YHACTHUKOB 0 UX pocnycka;

e) JeTanu, kacawljmecs cornaweHuii 0 KOHpaeHUNanbHOCTN 3anofiHeHnss YOpM, pasMUHOK, 0byyeHus nepepq
BbINO/IHEHMEM 3ajay, Nogpo6HOro goknaaa;

0 npoBepka 3HaHUA U MOHWMaHUS yYaCcTHUKaMn CBOUX MNpas:

[) aTanbl NPoBeAeHNA UCMbITaHWA 1 3anUCK JaHHbIX:

h) konnuyecTBO 1 PyHKLUMM UcnbITaTenel, B3anMoAenCTBYOLWUX C y4aCTHUKaAMW UCNbITaHWiA:

i) Heo6X0AMMOCTb y4acTus nonb3oBaTenei n Apyrux y4acTHUKOB B NpoLecce UCnbITaHWii;

j) Hanuumne onnatbl yCAyr yyacTHUKOB UCMbITAHWIA.

F.5.2.2 OCHOBHble UHCTPYKLWMN AN1A YYACTHUKOB UCMbITaHWNIA

[onxHa 6bITb NpeAocTaBneHa cnegyrowas nHopmanms:

a) WHCTPYKUWK, npefocTaB/isieMble y4acTHUKaM (MHCTPYKLUN NPUBOAAT B OCHOBHOM TEKCTE WAN B [AONOJIHEHUN):

b) MHCTPYKLMN OTHOCUTEsIbHO B3aMMOAEWCTBUS YHACTHWKOB C APYTMMU MOAbMUW, BKIOYas NOPSAOK obpalieHuns
nosnb3osartesieil 3a NOMOLLbIO U B3aUMOAEWCTBUS C APYTUMU YHACTHUKAMN UCTbITAHWIA.

F.5.2.3 VIHCTPYKLMKN NO BbINOSIHEHUIO 3aja4

[lonmKHbl 6bITb NPUBEAEHBI MHCTPYKLMM NO BbIMOMIHEHMWIO 3aau.

F.5.3 Cuctema nokasaternei ygqob6ctsa ynpasneHuns

[lonmxHa 6bITb NpUBeAeHa cnepytolasn nHopmayms (cm. 7.5):

- nokasaTtenu pesynbTaTUBHOCTU ynpasieHuns:

- nokasaTtenun a(pHeKTMBHOCTU ynpaB/ieHus;

- nokasaTenu yAoBNeTBOPEHHOCTY NO/b30BaTe N ynpasieHnem.

F.6 PesynbTarthl

F.6.1 OTueT 0 pe3ynbTaTax UcnbiTaHui

Cnepyowasn nHpopmauus fomkHa 6biTb NpuBeAeHa Nnogpo6bHO, 4ToObI Apyras ucnbiTatesibHas opraHu3auma morna
NoBTOPUTL UCNO/Ib30BaHHbLI MeToA cbopa AaHHbIX NPU NOBTOPEHUN UCMbITAHWIA.

a) C6op gaHHbIX 1 OueHKa B 6annax.

b) CokpallieHve faHHbIX.

Mpumep 1— Cnoco6 pacnpeAeneHns JaHHbiX N0 3ajayam Uau rpynnam nonb3oBaTenei.
c) VcknoueHHble AaHHble C 060CHOBAHMEM WX UCK/TIOYEHUS.
Mpumep 2— O6ocHOBaHWE BCEX CTATUCTNYECKUX Npeobpa3oBaHnini NN NCKNIOUYEHUSA AaHHbIX.

MokasaTenu NponM3BOAUTENBHOCTM ANS KaXAON 3aaun unv rpynnsl nonb3oBaTeneil fO/MKHbI GblTb NpeAcTaBeHb
B BuAe Tabnmupl.

[Ona onucaHuns ypo6ctBa ynpasneHuss ahpekTMBHO NpuMeHeHne pasnnyHbiX popm rpadmyeckoro npepcrasne-
HUA JaHHbIX, 06ecneynBaloWmnX X HarNaAHOCTb. [NA cpaBHeHNs OLLEHOK 3KCNepTOB U CPeHero BpeMeHu, 3aTpayeHHoro
YYaCTHUKOM UCNbITAHUIA Ha BbIMOSIHEHWE 3a4a4n, MOTYT 6bITb 3P (HEKTUBHO UCMNO/Bb30BaHbI Pa3InyHbie rpaduki.

F.6.2 laHHble O NPON3BOANTENILHOCTH

[na rpynn nnm cooTBETCTBYIOLLMX 3a4a4y, ec/m 3T0 Heo6xoAMMOo, MoXeT 6biTb NpeAcTaB/ieHa Tabnuua gaHHbIX 0
nNpou3BOANTENLHOCTH.

[omkHa 6bITb NpMBeAeHa cneayrolas nHopMmaums:

a) CsofHas Tabnuua AaHHbIX O NPOU3BOANTENILHOCTY MO BCEM 3ajavam.

b) Mpadmyeckoe npefcTaBneHNe AaHHbIX O NPOU3BOANTENLHOCTH.
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Tabnuua F.2 ABNsieTcs NpyMepom Takoi cBOAHOI Tabnuubl.
Ta6nunua F.2— MNpumep CBOAHOW TabnuLbl AaHHbIX O MPOVU3BOAUTENLHOCTY A1 TPYNMbl NoNb3oBaTenei

pynna nonb3osareneii A

Homep nonb3osartens YcnelHoe BbINo/iHeHVe Bpems BbInosHeHns 3agaun, OueHKa yI0BNETBOPEHHOCTU
3agaqn MUVH nonb3osaresnis
1
2
n

% YCMELHOro BbIMOJIHEHUS 3a-
faun

MegmaHa BpeMeHU BbINOIHEHNS
3a4aum

CpepHuii 6ann

[oBepuTenbHbIi UHTEpBAT:
HWXKHAS rpaHuLa
BEPXHSIS rpaHuLa

F.7 lononHeHunsa

[lonxHa 6bITb NpUBeAeHa cnegytolwas nHdopmaums:

a) 06LLME VHCTPYKLMM AN YyYACTHUKOB UCMbITAHU (ECNIN OHU He BblNN NpeAcTaB/ieHbl B OCHOBHOI YacTy oT4YeTa):

b) MHCTPYKUWM ANSA yYaCTHUKOB MO BbIMOSIHEHWIO 3ajau.

B faHHOM pasfene Takke MOryT 6biTb NPUBEAEHbl 3aMevaHnst U NpefoXKeHNss YH4aCTHUKOB UCMbITaHWi, OTHOCALL M-
ecsl KO BCeEM acnekTam NpoBefeHns NCMbITaHWiA.
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MpunoxexHue G
(cnpaBoyHoe)

OT3bIBbI Ha iso/ts OTBT-T"000 1L

G.1 Appec gns oTnpaBku 0T3bIBOB Ha ISOtfS 20282-2:2006

MexayHapoaHblii KomuTeT no ctaHgapTtusauun MCO/TK 159 3anHTepecosBaH B NOAyYyeHWU uHopmauum o6 uc-
nonb3osaHnn ISO/TS 20282-2:2006. OT3bIBbI Ha 3TOT MeXAYHapPOAHbIVi AOKYMEHT criegyeT npucbinatb B TEXHUYECKWiA
komnTeT NCO 159. nogkomuTeT 1 Ha afpec 3N1eKTPOHHOI NoYTbI:

iso_lc159@dm.de

G.2 Haubonee BaxHble OT3bIBbI

Han6onee BaXHbI OT3bIBbl, OTHOCSALMECSH K CNeAy0L MM BONpOCaM NPOBeAEHUA UCTIbITaHWIA:
- OMbIT UCNOMIb30BAHMWSA, NCCNE0BaHUS HA KOHKPETHOM npuMepe 1 ony6uKoBaHHble pesybTaTbl;
- TUNbl N3aenunii, 061acTb X NPUMEHEHWS, KOIMYECTBO rPynn nonb3oBaTesieil, KONMYeCTBO Nosib3oBarTeneil, Hanu-
une y nonb3oBaTesnieil 6onesHeli MU orpaHUYEeHnii;
- Npo6nembl N0 UCMO/b30BAHNIO NPUBEAEHHOI0 METOAa;
npeaAnoXeHns No yny4lleHnio MeToaa;
- CNOXHOCTU BbIIBIEHNS OCHOBHbIX Lienei;
npo6sieMbl, CBSI3aHHble C 0OTGOPOM penpe3eHTaTUBHOW BbIGOPKY NoMb3oBaTeneit;
- pasnuuusa pesynbTaToB NPV NPOBEAEHUN HE3aBUCUMbIX UCMbITaHWUI ABYMSA OpraHu3auusamu;
He0CTOBEPHOCTb NOJTyYEHHbIX Pe3y/bTaTtoB 1 UX MHTepnpeTauyus;
- BO3MOXHOCTb NPUMEHEHUS MeTofa AN UCNbITaHWii APYrMX TUNOB U3AEeNnii.

CofepxaHue [aHHOTO NPUNOXEHUSI He NUMEeeT OTHOLIEHUS! K HACTOsALLEeMY CTaH4ApTy M NpUBEAeHO TOMbKO ANs
COXPaHEHUs1 UGEHTUYHOCTY.
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MpunoxeHune JA
(cnpaBoyHoE)

CBefleHNA 0 COOTBETCTBUU CCbIJTOYHbLIX MEXAYHapoAHbiX CTaHA4apTOB
HauyMOHa/lbHbIM CTaHA4apTam

Ta6nunua [OA.1

CreneHb O603HaueHe 1 HaMeHoBaHVie COOTBETCTBYHOLLEro

O603HaYeHNe CCbUTOYHOTO
HaUuMOHa/1IbHOK CTaHAapTa

MeX/yHapoAHOro cTaHaapTa COOTBETCTBUSA
FOCT P HOCO 20282-1—2011 «3proHomuka n3genuin noBcegHeBHO-
ro ucnonb3osaHus. Yactb 1. TpeboBaHNA K KOHCTPYKLUN 3/1€MEHTOB
ynpaBfieHUst C y4eTOM YCNOBUI MCMNO/b30BaHNA U XapakTepucTuk

nosb3oBartensa»

1ISO 20282-1:2006 0T

MpumeuaHne — B HacTosWel TabnuLe NCMNOML30BAHO Ceayiolee YC/I0BHOe 0603HaYeHNe CTENeHn COOTBET-

CTBMA CTaHAApPTOB:
- FOT — naeHTMYHbIe cTaHdapThl.
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Mpunoxexne Ab
(cnpaBouHOE)

CBefleHna 0 COOTBETCTBUU CChINTOYHbIX MEXAYHapo4HbiX CTaHAAPTOB U OKYMEHTOB,
YKa3aHHbIX B 6VI6}'IVIOI'paCbVIVI HacToAwero ctaHgapTa, CCbI/ZIOYHbIM HayMOHa/IbHbIM CTaHAapTam

Ta6nuya Ab.1

O60o3HaueHe CCbII0YHOMO
MeX/1yHapoaHOI0 CTaHAapTa,
[OKyMeHTa

ISO 8317:2003

ISO/IEC TR 9126-4:2004

1ISO 9241-11:1998

ISO 13407:1999
ISO/TR 16982

ISO/PAS 20282-3

ISO/PAS 20282-4

ISO/IEC 25062:2006
IECITR 61997:2001

CreneHb

COOTBETCTBUA

oT

0T

0T

0T

O603HauEeHVE 1 HAYMEHOBAHNE COOTBETCTBYHOLLED
HALMOHASTBHOTO CTaHaapTa

FOCT 1SO 8317—2014 «YnakoBka, OTKynopuBaHuWe KOTOPOI Hepno-
CTynHo AeTsiMm. Tpe6oBaHUs W UCMbITAHUSE YyNaKoBKM MHOropasoBoro
1Cno/b30BaHNA»

FOCT P NCO 9241-11—2010 «3proHoMumyeckne TpeboBaHusa K Npo-
BefleHN0 ohuCHbIX paboT C MCNoNb30BaHMEM BUAEOAUCHIEAHbIX
TepmuHanos (VDT). YacTb 11. PykoBoACTBO MO ob6ecneuyeHunio npu-
rOAHOCTN UCMOJIb30BaHUSA»

FOCT P 55236.3—2012/ISO/PAS 20282-3:2007 «3proHomuka W3-
Aenuii NoBCeHEBHOTO UCNOMb30BaHNA. YacTb 3. MeTog ucnbiTaHuii
noTPe6UTENBLCKUX TOBAPOB»

FOCT P 55236.4—2012/ISO/PAS 20282-4:2007 «JproHoMukKa us-
Lenuii NnoBCeAHEBHOrO NCNONb30BaHWA. YacTb 4. MeTos UCNbITaHWiA
AN NpoBepku ygobctea»

* COOTBETCTBYIOLLMIA HALMOHA/bHbIV CTAH4APT OTCYTCTBYET. [10 €ro NPMHATUS PEKOMEHAYEeTCs UCNoNb30BaTb nepe-
BOJ, HA PYCCKMi1 A3bIK JAHHOTO MeXAyHapoAHOro cTaHaapTa.

MpnmeuvaHne — B HacToAwen Tabnuue NCNoNb30BaHO cnefyloliee yc/10BHOe 0603HaYeHe CTeneHn cooTBeT-

CTBMA CTaHO4apPTOB!:

- FOT — nAaeHTuYHbIe cTaHdapThl.
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