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Mpepgucnosune

1 PA3BPABOTAH ABTOHOMHOI HEKOMMeEPYeCKol opraHusaunein «Poccuiickuii MHCTUTYT noTpebuTens-
CKuX mcnbitanuii» (AHO «PUMN»)

2 BHECEH TexHuyeckum KomuTeToM no ctaHgaptusauun TK 111 «3awuta npas notpebutenein Ha
OCHOBE KOHTPOS MPOoAYKLUMMN Ha CTaamax obpalleHus n npyu okasaHuu ycayr»

3 YTBEPX/IEH W BBEAEH B AEWCTBUE MNpukasom depepasnbHOro areHTcTBa Mo TEXHUYECKOMY
peryMpoBaHuio u MeTposiornm ot 22 gekabps 2011 r. No 1657-cT

4 BBEJEH BINEPBbIE

5 MEPEN3OAHUE. WioHb 2020 T.

MpaBuna NpYMeHeHNs HACTOSALLEro cTaH4apTa YyCTaHoB/EHbl B cTaTbe 26 ®eaBpasnbiioro 3akoHa
0T 29 nioHA 2015 1. Ne 162-93 «O cTaHgapTum3auum B Poccuiickoin ®egepauun». NHpopmauns 06 nsmene-
HMAX K HACTOSILLEMY CTaHAap Ty Ny6/MkyeTCs B eXerofHoM (Mo cocTOosHMI0 Ha 15HBaps TeKyLlero roga)
MHOpPMaLMOHHOM YKasaTene «HaumoHasibHble CTaHAapThi». a ouumnanbHblil TeKCT 3MEHeHWi n nonpa-
BOK — B €XXeMeCA4YHOM MH(hopMaLMOHHOM ykasaTene «HauuoHanbHble cTaHgapThi». B cnyyae nepecmoT-
pa (3aMeHbl) UM 0 TMEHbI HACTOSALEro cTaHjapTa COOTBEeTCTBYLee YBeJOMIeHNe GyaeT ony6nko-
BaHO B 6/mKaiiLLeMm BbIMyCKe eXeMecAa4yHOro nHhopMaLMoHHOT 0 yka3aTens «HaumoHanbHble CTaHAapThbi».
CooTBeTCTBYWLWasa nHopmaunsi, yBeLoMNIeHNE N TEKCTbl pasmelalnTCcsa Takke B MHOPMaLMOHHOM
cMcTeme 06LLero nosb3oBaHUs — Ha ouuuanbHOM caiiTe defepasibHOro areHTcTBa N0 TEXHUYECKOMY
perynupoBaHuio 1 MeTposiorun B ceTu MHTepHeT (wmv.gost.nj)
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HALUMWOHANBbHBLIMN CTAHOAPT POCCUMUCKOW SGELEPALWUMU

PYKOBO/CTBO MO BbIBOPY MOKA3ATENEN PE3Y/NIbTATUBHOCTW AEATE/ILHOCTU
KOHTPOJ/IbHO-HAA3OPHbLIX OPFTAHOB HA CTAONW OBPALLEHNA NPOAYKLN

Guidelines for selection of indicators of activity effectiveness for control
and supervising bodies on stage of circulation of production

[Jata BBefeHuns — 2013—01—01

1 O6nacTb NpUMMEHEHMNS

11 HacToswwnii cTaHgapT pacnpocTpaHsieTcsl Ha AesiTeNbHOCTb PerMoHasibHbIX KOHTPOSIbHO-HAA30p-
HbIX OPraHOB Ha CTafun 06paLLeHNs NPOAYKLMM B YACTY NIAHUPOBAHKS U OpraHn3aumun nx AesiTeNIbHocTH, Mo-
BbilUEHUsI ee Pe3y/IbTaTUBHOCTU, a Takke OpraHusaluy B3auMOAECTBUSI C HE3aBUCUMbIMU OpraHn3auusaMm,
BbICTYNAIOLLMMU B PO/IM CYyGbEKTA OLLeHKN U BblPaXaoLWMMN 06LLeCTBeHHbIE UHTEepPECHI.

1.2 HacToswuii cTaHAapT MOXeT NPUMEHSITLCA A/151 OLeHKU pe3ynbTaTWBHOCTY AeATeNbHOCTU pervo-
HasIbHbIX KOHTPO/IbHO-HAA30PHbIX OPraHOB Ha CTaAWK 06paLLeHUs NPOAYKLMU 1 NIaHUPOBaHUS MeponpUsTUii
Mo ee MOBbILEHWIO. PernoHanbHble KOHTPOJIbHO-HAA30PHbIE OpPraHbl BbICTYNAKT NpY 3TOM B ponv 06beKTa
OLLEHKN.

1.3 HacTtoswuii cTaHAapT ycTaHaBAMBAET CBOJ NpoLeayp v NpaBusl, NO3BO/IAOLMX OLEHUTL pesynbTa-
TUBHOCTb AeSTeIbHOCTW PErnoHanbHbIX KOHTPO/IbHO-HAA30PHbIX OPraHOB Ha CTaAMM o6paLleHus NPoayKUmMK,
peKkoMeHAyeMble NokasaTesnu, Bblpaxalolme pasHble CTOPOHbI OLeHKM pe3ynbTaTUBHOCTU, a Takke OpraHu-
3aLVOHHbIE Mepbl, HEO6X0AMMbIE AN CO3A4aHNsI MH(HOPMALMOHHOM 6asbl pacyeTa PEKOMEHYEMbIX Mokasa-
Teneii.

2 HopmaTuBHbIE CCbIJIKMK

B HacTosiwem cTaHgapTe UCMo/b30BaHbl HOPMAaTUBHBIE CCbIJIKW Ha Criefytolme cTaHaapThl:

FOCT P NCO 9000 Cuctembl meHeaxmeHTa kayectsa. OCHOBHbIE NOMOXEHUA U CNOBapb

FOCT P NCO 9001—20081' CucteMbl MeHe)XMeHTa kayecTBa. TpeboBaHus

FOCT P 54884 [o6pocoBecTHas npakTuka B 06s1acTv 3allWTbl NpaB noTpebuteneii. TepMuHbl 1 onpe-
JenexHus

FOCT P 54886 PykoBOACTBO No A06POCOBECTHON NpakTuke AN KOHTPO/IbHO-HAaA30PHbIX OPraHoB

NMpumeyaHne — lMpn NOMb30BAHNM HACTOSLLWIM CTAHAAPTOM Liesiecoo6pa3Ho MpOBepUTh JeliCTBIE CCbIIoY-
HbIX CTaHAaPTOB B MHPOPMALMOHHON CCTeMe O6LLEro nosb3oBaHUa — Ha ouLmanbHOM calite defjlepasibHOro areHT-
CTBa MO TEXHUYECKOMY PErysiMpoBaHuI0 U METPOJIOTUN B CETW VIHTEPHET UMK MO eXerogHoMy UHDOPMaLOHHOMY yKasa-
Teno «HaumoHasbHble CTaHAAPTbI», KOTOPbIA ONy6/IMKOBaH MO COCTOSHWIO Ha 1 iHBaps TekyLlero roga, 1 no Bbinyckam
€XeMeCAYHOro MHGOPMAaLIMOHHOrO ykasaTens «HauvoHasbHble CTaHAapTbl» 3a TeKyLuii rog, Ecnv 3amMeHeH CCbloYHBbIi
CTaHAapT, Ha KOTOpblli faHa HeJaTWpOBaHHas CCblIKA, TO PEKOMEHAYETCS WCMOMb30BaTh AECTBYIOLLYI0 BEPCUIO 3TOMO
cTaHfapTa C y4eTOM BCeX BHECEHHbIX B AaHHYI0 BEPCUIO N3MeHeHWA. Ecnn 3aMeHeH CCbITOYHbIN CTaHAapT, Ha KOTOPbIi
[aHa faTMpoBaHHas CCbl/ka, TO PEKOMEHAYeTCs UCMNO/b30BaTh BEPCUIO 3TOMO CTaHJapTa C yka3aHHbIM BbILLE FO40M yT-
BEpXAeHVs (NpuHATMS). Ecnn nocne yTBepX4eHNs HacTOALLEro ctTaHJapTa B CCbIIOUHbIV CTaHAAPT, Ha KOTOpbI faHa
[JaTypoBaHHas CCbl/lka, BHECEHO U3MEHEHWe, 3aTparuBatolLLee MosioKeHre, Ha KOTOpoe AaHa CCblka, TO 3TO MONOXEHVe
peKoMeHayeTca NpUMeHsATb 6e3 yyeTa JaHHOro n3MeHeHusl. Ecnn cebioyuHblii cTaHAapT OTMEHeH 6e3 3aMeHbl, TO Noso-
XEHVe. B KOTOPOM [laHa CCbl/IKa Ha Hero, PekoMeHAyeTcsi IPUMEHATb B YaCTW, He 3aTparMBatoLLeli 3Ty CCbUIKy.

1> fleiictByeT FOCT P MCO 9001—2015.

M3paHue ouymansHoe
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3 TepMuUHbI 1 onpepeneHns

B HacToswem ctaHaapTe npuMeHeHbl TepMuHbl o FTOCT P CO 9000. TOCT P 54884. a Takxe crefy-
e TepMnHbl C COOTBETCTBYHOLWLKMMIN onpeaesieHnaAMn:

3.1 pe3ynbTaTuUBHOCTbL: CTeneHb AOCTUXEHUS 3aniaHNpPOBaHHbIX PE3y/bTaToB.

3.2 pesynbTat AEeATENbHOCTU PErMoHasIbHOrO0 KOHTPOJIbHO-HAA30pPHOr0 opraHa Ha ctagun 06-
palieHusa npoaykuum: YpoBeHb 6e30nacHOCTU ToBapoB (paboT, ycnyr) Ha permoHasbHOM pbiHKe, 6GbiCcTpoTa
npekpaLleHns obpalleHns onacHbix TOoBapoB (paboT, ycnyr) u CBOEBPEMEHHOCTb UHDOPMUPOBAHNS NOTEHLUU-
anbHbIX NoTpebuteneit 06 onacHbIx ToBapax (paboTax, ycnyrax).

3.3 06bEeKTUBHbIM NokasaTenb pe3y/bTaTUBHOCTU AESATENIbHOCTU PErMoHaNIbHOT0 KOHTPO/bHO-
Ha/Zl30pHOr0 OpraHa Ha cTaguu obpalieHus npogykuuu: MameprmMas xapakTepucTuka pesysbTarta fesi-
TENbHOCTMW.

3.4 cy6bEeKTUBHbIN NMoKa3aTenb pe3ybTaTUBHOCTN AeATEeNbHOCTN PEermoHasibHOTO KOHTPO/IbHO-
HaA30pHOro opraHa Ha cTagumn o6palieHus npoaykuun: CTeneHb yAOBNETBOPEHHOCTW NoTpebuTeneii n
nx 06beMHeHn cocTosiHneM 6e30nacHOCTY NPoayKL MK, obpallatoLLeiics Ha pblHKe.

4 Bbl6op nokasaTeneli pes3ynbTaTUBHOCTHU

4.1 OueHka pe3ynbTaTMBHOCTN AeATENbHOCTN KOHTPO/IbHO-HaA30PHOIO OpraHa BblLeCTosALWel opraHn-
3auveil 1 camvm 3TUM OpraHoM JoJ/DKHa BK/OYaThb B Ce0S Kak 06 beKTUBHbIE, Tak U CY6beKTUBHbIE Moka3aTenu
pe3ynbTaTUBHOCTH.

4.1.1 B KauyecTBe pblHKOB, Ha OCHOBE KOTOPbIX NPOM3BOAMNTCA OLEHKA, AO/DKHbI BblbMpaTbcsa npobnem-
Hble PbIHKW: MpuBeKaoLwme obWeCcTBEHHOE BHUMAHWE B TEKYLLEM rofly 1 npobnemHble B nocnefHune fsa
roga.

4.1.2 B kayecTBe OOGBLEKTMBHOIO nokasaTesns pe3ynbTaTUBHOCTY AEeATeNbHOCTM Heob6XoAMMO MCNoslb-
30BaTh YMCMO CNyYaeB BbISIBNIEHUSA ONACHOW NPOAyKLUM B TeUeHne roaa, a Takke ee fon0 B obuiem o6beme
TOBApPOB COOTBETCTBYIOLLErO PbIHKA.

4.1.3 O6beM pblHKa U [0/ ONACHON NPOAYKLUM AO/MKHbI paccunTbiBaTbCA HE B CTOMMOCTHbIX, @ B Ha-
TypasibHbIX NokasaTesnsx.

4.1.4 B KayecTBe OOBEKTVBHOIO Nnokasarens pesynbTaTUBHOCTU AEATEe/IbHOCTU UCMNOMb3yeTca npome-
XYTOK BPEMEHN MeXAy MoSy4YeHNneM KOHTPOJIbHO-Ha30PHbIM OPraHOM NepBbIX CBEAEHUI 0 HaNN4YMM onacHom
NPOAYKUMM Ha PbIHKE W MOCAeAYIOWMM UCMONHEHNEM MM BCeX TpeboBaHWil 3aKkoHodaTeNbcTBa MO npekpa-
LLeHni0 060poTa ONacHoO NpoAyKUUM 1 UHCHOPMUPOBAHMWIO NOTPe6GUTENeld 0 HannyMM onacHocTu. Mpu aTom
COOTBETCTBYIOLLMI KOHTPONbHO-HAA30PHbIV OpraH 0653aH B NO/IHOTE UCMONHATL TpeboBaHWA yka3aHHOTO 3a-
KoHogaTenbCTBa.

4.1.5 B KauecTBe CyObLEKTMBHOIO nokasarens pesy/ibTaTUBHOCTU AeATEe/IbHOCTU LO/DKHbI UCMOMb30-
BaTbCA pe3y/bTaTbl ONPOCAa HE3aBUCKHMbIX OT Npou3BoauTeneli (MCNonHWTeNnen) HekoMMepYecknx opraHmsa-
uuin. B cchepy MHTepecoB KOTOPbIX BXOAAT PbIHOK COOTBETCTBYIOLLEN NMPoAyKLMU Unu 3almTa npas noTpeou-
Tefleil Ha COOTBETCTBYIOLLEM PbIHKE.

4.1.6 Tlokasarte/sm pes3ynbTaTUBHOCTU AEeATEeNbLHOCTU AO0/DKHbI NPUBOAMTLCA B AMHAMUKE MO rogam, a
Takxe no mecsuam, ecnv CNnpoc Ha COOTBETCTBYIOLLEM PbIHKE MEET Ce30HHbIV XapakTep.

4.1.7 TMNoka3aTenn pesynbTaTMBHOCTW LeATENIbHOCTU NO PblHKAM Pa3Hoi NPOAYKLUWN MOTYT yCPeHATb-
Csl, HO B 3TOM C/lyYyae A0/KHbI NPUBOAUTLCA OTAENBHO XyALlne 1 yyline pesysbTaTbl Ha OTAE/IbHbIX PbIHKAX.

4.1.8 TMpu Hanuumum VCIIIMN B kayecTBe Cy6BLEKTMBHONO nokasaTtens pesynbTaTUBHOCTU AEeATesSIbHOCTU
[O/IKHO MCNO/Mb30BaTLCA YMCO Xanob noTpebuTenei, OTHOCALLMXCS K COOTBETCTBYIOLLEMY PbIHKY.

4.1.9 Mpu Hanmuum VICITM B kayecTBe OOGBLEKTMBHOIO nokasaTens pesynbTaTUBHOCTU AEeSATE/IbHOCTU
[O0/MKHA NCNO/b30BaTbCA A0NA NOATBEPAMBLUMNXCA Xanob noTpebutenei, OTHOCALMUXCS K COOTBETCTBYIOLLEMY
PbIHKY, 13 00LLero yncna Bcex xanob.

4.1.10 OueHka [eATeNbHOCTU KOHTPO/NIbHO-HAA30pPHOrO OpraHa pervoHa Ao/kHa BkwuaTb B cebs
CpaBHeHue C nokasaresiaiMun AesaTe/IbHOCTN COCeHUX PETMOHOB, a Takke NyUdLLnX U XyALIUX pernoHoB Poccuu.

4.1.11 B kayecTBe Cy6BLEKTUBHOIO NokasaTens fesTeNlbHOCTV MOTYT UCMO/Ib30BaTbCA pe3ybTaTbl 0Npo-
ca noTpebutenei Ha pbiHKe COOTBETCTBYIOLLE NPOAYKLWN.

4.1.12 B kayecTBe CyObEKTMBHOIO nokasatens AesaTeNlbHOCTU MOryT UCMOob30BaTbCcsA pesysbraTbl MO-
HUTOpWHra ny6avkauuii cpefcTs MaccoBoi HopMaLuun.
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4.2 OueHKa fesaTe/IbHOCTU KOHTPO/IbHO-HAA30PHOro opraHa TPeTbUMU UL AMN MOXET COCTOATL TOLKO
13 CyObEKTUBHbIX MoKa3areneli n kacaTbCa TOIbKO OAHOIO pbIHKA UM flaxe OAHOro acnekta 6e3onacHocTu
(anekTpuyeckas, 6akTepmanbHas v np.).

4.2.1 OueHka foKHa oxBaTbiBaTb NepuUos He MeHee 04HOro roga.

4.2.2 OueHka [o/HKHa NPoBOAUTLCA opraHusauusaMy U nuuamMu, He CBA3aHHbIMWU C NPOU3BOAUTENAMM
(McnonHWTENSIMM), KOHTPO/IbHO-HAA30PHLIMU OpraHaMyl Y He UMEIOLLVIMUN MHbIX MOTUBOB MPEAB3SATON OLeHKMU.

4.3 MNepBbIM YyCNOBMEM NPUMEHEHMS MoKasaTeseil pe3ynbTaTUBHOCTU AEATENbHOCTU A/1S OLEHKN ©
nnaHupoBaHns AeATENIbHOCTU PernoHasibHbIX KOHTPO/IbHO-HAaA30PHbIX OPraHoB ABAETCA UX 3auHTEpPeCcOBaH-
HOCTb B COBEpLLUEHCTBOBAHUN 3TOW AEATENbHOCTU, YNyYLIEHUN AOCTUTAEMbIX Pe3y/ibTaToB. 3aMHTepecoBaH-
HOCTb pernoHasibHbIX KOHTPOJIbHO-HAA30PHbIX OPraHOB B OLEHKE CBOEN pe3y/ibTaTUBHOCTU MOXET ObiTh Kak
cneAcTBMEM BHYTPEHHMX CTUMY/IOB K COBEPLUEHCTBOBAHUIO AeATE/IbHOCTU opraHa, Tak U cfeAcTBUEM MOJu-
TVKW. MPOBOAMMON thedepasibHbIM OPraHOM KOHTpons (Hazsopa).

4.4 BTOpbIM YCNOBMEM NPUMEHEHUSI Noka3aTeneli pe3yibTaTUBHOCTW AeATE/IbHOCTY ANA OLEHKW 1 nna-
HUPOBaHUA AEeATe/IbHOCTU PermMoHasIbHbIX KOHTPO/IbHO-HAA30PHbIX OPraHoB ABNSAETCA Ha/lMune A0CTaTOUHbIX
(hMHaHCOBbIX CPeACTB AN opraHm3aunm cbopa v NoslyvyeHnss Heo6XO0ANMbIX NCXOAHbIX AaHHbIX. PMHAHCOBbIE
cpeacTBa Ans opraHusauum céopa u nosyyeHuss HeoOXOAMMbBIX UCXOAHbIX AaHHbIX A5 OLEHKN pesynbTa-
TUBHOCTMW AEATENbHOCTY MOTYT 6bITb NONYYEHbI Kak BcreacTBme 3hhekTVBHOrO 610KeTHOro NaHMpoBaHus
€CamMoro permoHasibHOro KOHTPOIbHO-HAA30PHOro OpraHa, Tak v BblAe/ieHbl OpraHoOM WCMOMHUTENBHON BNacTy,
OCYLLECTB/IAOLWMM MOMHOMOYMA B 061aCTU KOHTPONS U HAA30pa cneunanbHo A1 co3fjaHns cuctemsl coopa
1N 06paboTkn MHpopMaLMN NS OLEHKM Pe3y/bTaTUBHOCTU AeATeIbHOCTU pernoHasbHbIX KOHTPO/IbHO-Ha-
30PHbIX OPraHoB.

4.5 Ecnn oueHka pe3y/ibTaTMBHOCTU AeATeSIbHOCTU PermoHasibHOro KOHTPOJIbHO-HaA30pHOIo opraHa
OCYLLLECTB/ISIETCS B CBSI3W C PELUEHMEM BbILLIECTOSILLETO OpraHa, BbIGoOp nokasaTesieil pe3ysibTaTUBHOCTY OCY-
LecTBseTCA NOCNeAHUM.

4.6 Ecnv oueHKa pesy/ibTaTUBHOCTU AeATeNbHOCTU PernoHasibHOro KOHTPOJIbHO-HaA30PHOIo opraHa
OCYLLeCTBAAETCA MO ero UHULMATBE, TO PErMOHaSIbHbIV KOHTPOIbHO-HAA30PHbI OpraH fJO/MKeH BbIGpaTh, Ka-
KOl TUN pe3ynbTaTUBHOCTU OH ByJeT OLeHMBaTb — OOBLEKTUBHYHO Pe3Yy/IbTaTUBHOCTb, CYObEKTUBHYIO pe3y/ib-
TaTUBHOCTb WM 06a 3TUX TMNa pe3ynbTaTUBHOCTY, Y C MOMOLLbIO Kaknx nokasareneid. [lnsa Bbibopa Tvna oue-
HMBaEeMOI pe3y/ibTaTUBHOCTU HEOGXOAMMO CONOCTaBUTL NOJIOXUTE/IbHbIE Y HETATUBHLIE CTOPOHLI (BbIroAbl 1
N3aepXKn) NCNob30BaHUA 415 COBEPLLIEHCTBOBAHUSA AeATENbHOCTU PErMoHaIbHOr0 KOHTPO/IbHO-Ha30PHOr0
opraHa Ha ctaguu obpalleHns NPoAyKLUUN KaXA0ro U3 yKasaHHbIX TUMOB pe3y/ibTaTUBHOCTY.

4.7 TIoNOXUTENbHON CTOPOHOW MCMNONb30BaHUS MokasaTeneil 06bLEKTUBHON pe3ynbTaTUBHOCTU Aesi-
TE/IbHOCTU PernoHasibHbIX KOHTPOJIbHO-HAA30PHbIX OPraHoOB SIBMSETCA XapakTepucTuka COCTOAHUSA 06bekTa
nX AEATeNbHOCTU, He 3aBuCSLLas OT MHTEPECOB y4YaCcTHUKOB NPOLLECCOB 06paLleHns NpoayKLuK.

BmecTe c TeM HeO6XOAMMO Y4UTbIBATb, YTO YPOBEHb 6€30MaCHOCTU NPOAYKLUUN HA PbIHKE 3aBUCUT He
TONIbKO OT AeATE/IbHOCTU PermoHasibHbIX KOHTPOIbHO-HAA30PHbIX OPraHoB, HO M OT MHOTUX APYrnX hakTopos,
BO34EWCTBME HAa KOTOpble B paMkax KOMMETEeHLUMU perroHasibHbIX KOHTPO/IbHO-HAA30pHbIX OpraHoB HEBO3-
MOXHO. Tem caMbIM HeraTuBHasa (UM NO3UTUBHANA) AUHAMMKA NokasaTesneli 06 bEKTUBHOW pe3yibTaTUBHOCTY
0esATeNIbHOCTU PermMoHasibHOro KOHTPO/IbHO-HAA30PHOMO opraHa Ha cTaguu obpalleHus NPoAyKLMN He MOXET
CNYXWUTb OCHOBaHUEM /15 HeraTvBHOM (MW MO3UTUBHOI) OLEHKUN ero AesiTeNIbHOCTU B LLe/IOM CO CTOPOHbI Bbl-
LwecTosLero dpefepanbHOro KOHTPOIbHO-HAA30PHOMO opraHa. Takas AuHaMuka MOXeT BbICTyNnaThb TO/IbKO Kak
OCHOBaHue Ansa nposefeHus yrnybneHHoro aHanunsa haktopos, KOTOpble ee onpeaennnn.

B cocTaBe Takmx (0akTOPOB BblAE/ATCS:

- N3MEHEHUSI B HOPMATNBHO-NPaBOBOI cchepe BeAeHV X035NCTBEHHONW fesATENbHOCTY;

- U3MEHEeHWs B YC/IOBUAX U Pe3ynbTaTUBHOCTU AeATeNIbHOCTY NPaBOOXPaHUTE IbHbIX OPraHos;

- U3MEHEHNS B YPOBHE KOHKYPEHTHOCTW 3KOHOMMYECKOl cdpepbl B PerMoHe M B 3KOHOMUYECKOM Mpo-
cTpaHcTBe Poccuiickoli ®efepaumn. TaMOXEHHOrO CO3a B LIe/IOM.

4.8 WN3pepxkn pacuyeTa nokasaTesieii 06bEKTUBHOW pe3ynbTaTUBHOCTU AEATENbHOCTU PEernoHasibHbIX
KOHTPOJ/IbHO-HAA30PHbIX OpPraHOB 3aBMCAT OT TOrO, Ha KakoM 3Tane HaxoAuTcs co3fjaHve cepepanbHoi
MCIM. Heo6Xx0AMMOCTb COo3aHunsi KoTopoli oTpaxeHa B FOCT P 54886. akkyMynupytLlei AaHHble 0 HapyLle-
HUAX HOPM TEXHUYECKOTO perympoBaHus Ha perMoHasibHOM v dpefepasibHOM YPOBHSIX.

Mpu ycnoBuu, 4To BbIGOP Nokasarenei pe3ynbTaTUBHOCTY AeATEe/IbHOCTU OCYLLECTBASETCA pernoHasnb-
HbIM KOHTPOJ/IbHO-HAA30PHbLIM OpraHoM B OTCyTCTBME hedepanbHoii VICTIM. ero n3gepxkn cocToaT U3 eau-
HOBPEMEHHBIX 3aTpaT Ha Co34aHne PermoHasIbHON NOACUCTEMbI 3TON CUCTEMbI M TEKYLLMX 3aTpaT ee 3KCny-
aTauuu.
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Mpu ycnosum, 4To BbIGOP NokasaTtesieil pe3ybTaTMBHOCTU OCYLLECTBIAETCSH PerroHaibHbIM KOHTPO/Ib-
HO-HaA30PHbLIM OPraHOM B pamkax yxe co3gaHHoli dregepanbHoint UCTIM. ero n3gepxkn COCTOAT TOMbKO M3
TeKyLMNX 3aTpaT ee aKcrayarawuum.

4.9 TMonoxuTenbHOW CTOPOHON WMCNOSL30BaHUSI MoKasartesieil Cy6bbeKTUBHOW pe3ynbTaTMBHOCTW Aesi-
TE/IbHOCTU PernoHasibHbIX KOHTPOJIbHO-Ha30PHbIX OPraHoB AB/IAIOTCA XapakTepucTka COCTOAHUA 06bekTa
NX feATENbHOCTYM C TOUKW 3pPEeHUS KOHEYHbIX NoTpebuTeneli NpoaykKuum, kKotopas onpeAensieTca Kak 06bekTs-
Has 6e30MacHOCTb NOTPEe6IAEMON U NCNOoMb3yEMON NPOAYKUMM, a TakKe BOCMpusATME UHGOpMauuM 13 pas-
JNINYHBIX NUCTOYHUKOB 06 OTHOCUTENbHON 6e30nacHOCTM obpalualoLeiica Ha pbiHKe NPOAYKLMW 1 BOCNpusaTAe
NHgopmMaLun 0 AeiCTBUAX pPernoHabHbIX KOHTPO/IbHO-HAA30PHbIX OpraHoB. Kpome Toro, nokasatenu cy6mb-
€KTUBHOI pe3ynbTaTUBHOCTY AEATE/IbHOCTY PernoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OPraHOB 3aBUCAT Takke
OT YpOBHeli 61arocoOCTOAHNS KOHEYHbIX NOTpebuTenei NpoAyKLun, B COOTBETCTBUM C KOTOPbIMK NOTpebuTenu
npuobpeTarT NPOAYKLUMI0 OAHOTO (DYHKLMOHA/IBHOrO Ha3HaYeHUs, HO M3 PasHbIX LLeHOBbIX CETMEHTOB PbIHKA.

Takum 06pa3om, nokasatenu CyObeKTMBHON pe3y/bTaTUBHOCTU AeATEeNIbHOCTU PEernoHasbHbIX KOH-
TPO/IbHO-HAA30PHbIX OpraHoB HecyT B cebe 6osee pasHOO6pasHylo MHopmauuio, YeM rnokasarenn o6bLek-
TUBHOW pe3ynbTaTVBHOCTU [eATeNIbHOCT PervoHasibHblX KOHTPOIbHO-HAA30PHbIX OPraHoB, W MOryT ObITb
MCMOMb30BaHbl /15 COBEPLUEHCTBOBAHUA AEeATE/IbHOCTU PerroHasibHbIX KOHTPO/IbHO-HaA30PHbIX OPraHoB Mo
3HaUYMTENbHO 60/bLIEMY YMCY HANPaBIEHWNA.

4.10 N3gepxkn MCronb30BaHUA nokasaTtesieil CyObeKTUBHON pe3ynbTaTVBHOCTU AeATeNIbHOCTU peru-
OHasIbHbIX KOHTPO/IbHO-HAA30PHbIX OpPraHoB Ha CTafuu obpalleHus npoaykuun o6yCrnoBneHbl Heobxoau-
MOCTbIO NPOBEAEHUS CUCTEMATUYECKUX COLMOMOrMYecknx obcnefoBaHuii, a Takke APYrnx MeponpusTuid,
TpeObyoLmMX 3HaYNTEeNbHbIX PACcX0A0B. K HeratmBHON CTOPOHE MCMOJ/Ib30BaHWUA nokasaTesnei Cy6bekTUBHOM
pesynbTaTMBHOCTU AEATEeNbHOCTU PernoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OpraHoB criefyeT OTHECTU Takxe
HemnosIHyl CONOCTaBUMOCTb AaHHbIX, NOMy4YaeMbIX B pas3/nMyHbiX CyobekTax Poccuiickoli ®egepaummn. OTCyT-
CTBMWE TaKoli CONOCTaBMMOCTU 3aTPYAHAET NX NPUMEHEHVEe B nMpoLeccax ynpasieHus Ha dhegepasibHOM ypoB-
He AN yny4ylweHns KoopAvHauum AeATe/IbHOCTU pernoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OPraHoB.

4.11 Bbl6op nokasatenieil pe3ynbTaTBHOETU AEATENIbHOCTU PervoHasibHbIX KOHTPOSIbHO-HAA30PHbIX
OpraHoB OCYLLECTB/SETCA Ha OCHOBE COMOCTaB/IEHUS BbITOA U U3AEPXKeK nokasaTeneil 06 beKTUBHON U Cy6b-
€KTUBHOI pe3y/ibTaTUBHOCTW. B yCNOBUSIX OrpaHMYEHHOCTU GHOMKETHbIX CPeACTB, KOTOpble MOryT GbiTh U3-
pacxofioBaHbl Ha c60p 1 06paboTKy AaHHbIX, HEO6X0ANMbIX NS pacyeTa nokasaTesieil 06bEKTUBHOW U CyOb-
eKTUBHOI pe3ynbTaTMBHOCTW AEATENIbHOCTU PEernoHasibHbiX KOHTPO/IbHO-HAA30PHbBIX OpPraHoB, pesysnbTaTbl
COMOCTaB/IEHNS BbIrOf, U U3AEPXEK NokasaTesneil 06 bEKTVBHOW 1 CyOBEKTUBHON pe3ynbTaTBMOCTY ByayT 3a-
BMCETb OT Hanuuus chegepansHoin UCHM.

Ecnn UCTM co3pgaHa v (PyHKUMOHMPYET, ANS PEernoHasibHOr0 KOHTPOJ/IbHO-HAA30PHOro opraHa peko-
MeHAayeTcs Bbl6op nokasateneli 06bEKTVBHOW pe3ynbTaTMBHOCTU €ro AeATeNbHOCTU, a Takke nokasatenei
Cy6BEKTUBHOI pe3ynbTaTUBHOCTU, ONMUCbIBAEMbIX B pasdene 8 HacTosLero ctaHaapra.

Ecnn VNCIM B pernoHe He AeiicTByeT, a 6l0MKETHbIX CPeACTB ANS €e CO3[aHus HefoCTaTouHO, pPeko-
MeHAayeTcsi BbI6Op nokasateneli Cy6beKTUBHOWN pe3ybTaTUBHOCTW AEATE/IbHOCTU PErMOHa/IbHOr0 KOHTPO/Ib-
HO-Ha[30pHOro opraHa.

Ecnun NCIM B pernoHe He AeiicTByeT, HO BIOMKETHbIX CPEACTB A1 ee CO3AaHNsA JOCTAaTOYHO, PeKOMeH-
ayeTcsa BbIGOp nokasartesieil 06beKTUBHOM pe3yibTaTUBHOCTM, (hOPMUPYEMBIX HA 6a3e co3aaHus pernoHasnb-
Holi nogcuctems! VCHIM.

CuTyauumn Bbibopa 1 pekomeHgaumn npeacrasieHbl B Tabnmue 1.

Ta6nuuya 1— PekomeHgauuy no BbIGOPY TUMNa nokasaTesieli pesybTaTUBHOCTU PErvOHasIbHbIX KOHTPO/IbHO-HAA30p-
HbIX OpraHoB

Hannuke/otcyTtcTevie Manuuve/oteyTeTBrc [OCTaTouHbIX 6toa- PexomeHaaLmm pervioHaibHoMy
mernn XETHbIX CPeACTB KOHTPO/1bHO-Ha30PHOMY OpraHy
NCMN peiicteyeT BrofKeTHbIX CpefiCTB AOCTATOYHO Vicnonb3oBaTth Mokasatenn O6bEeKTUBHOM W CyObek-

TVBHO pe3ynbTatMBHOCTU

BrofpKeTHbIX CpeACTB HEAOCTATOYHO Vcnonb3oBaTb nokasaten 06bEKTUBHOM pesynbTa-
TUBHOCTU

WCIIM orcytctByeT BrofKeTHbIX CpeACcTB AOCTATOYHO Cospatb pernoHasibHyo NCIM

BIOKETHBIX CPEACTB HEOCTaTOuHO  Mcnonb3oBaTh MokasaTesin CyGbLeKTUBHOW pesy/bTa-
TUBHOCTK
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5 HanpaBneHus Ucnonb30BaHUs nokasaTtesieli pes3ysbTaTUBHOCTY
pernoHanbHOro KOHTPO/IbHO-HAA30PHOTO OpraHa Ha cTaauy o6palieHus
npoAayKuUn ANsi COBEPLIEHCTBOBAHUS €r0 AesTeNbHOCTH

5.1 lMokasaTenu pesynbTaTUBHOCTV AESATeNIbHOCTU PErvOHa/IbHOMO KOHTPOJ/IbHO-HAA30PHOIO Oprawa,
XapakTepusyoLire ypoBeHb 6e30nacHoOCTV NpoaykLuumn, o6pallaroLieiics Ha TeX UK UHbIX TOBAPHbIX PbiHKaX,
ABMSAOLWMXCA 06HEKTOM €ro AesTesIbHOCTY, MOTYT UCMO0/Ib30BaTbCA Kak MUHUMYM Ha Crefyiolyx Hanpase-
HUSIX COBEPLUEHCTBOBAHMUS 3TOIN AEATE/IbHOCTY.

5.2 MnaHupoBaHWe NPUOPUTETHLIX o6nacTell (TOBapHbIX PbIHKOB) KOHTPOJIbHO-HAA30pHON AeATe/b-
HOCTW: B M/IAaHOBOM Mepuoje NpUopuTeT criedyeT oTAaBaTb TEM pbiHKaM, A/ KOTOPbIX B OTYETHOM Neproge
MME/I0 MECTO CHIXEHWeE (YXYZALUEHNE) 3HaUeHNi nokasatenein pesynbTaTuBHOCTU AesATeNIbHOCTU pernoHasib-
HOTO KOHTPOJIbHO-HAA30PHOIO OpraHa.

Peanusauys Takoro npuoputeTa A/1s BbisSIBJIEHHOTO TOBAPHOIO pbiHKa (PbIHKOB) A0/MKHA OCYLLECTBSATL-
Csi KaK MoCcpeACcTBOM MaHUPOBaHUA COBCTBEHHbIX YCUIUA PETMOHA/ILHOTO KOHTPO/IbHO-HA/A30PHOT0 OpraHa,
Tak U NyTeM MHTEHCUMKaLUM ero B3auMOAeiCcTBUs C 3anHTepecoBaHHbLIMU NULaMU B cdpepe NpousBoAcTBa
1 o6palleHnsi npogyKumMy (MPOW3BOAMTENSIMK, MOCTaBLIMKAMU U NpoAaBLamMy Npoaykuum), a Takke obLye-
CTBEHHbIMU OpraHu3auusmMuy, OCYLLECTBAAWMUMI AeSTENLHOCTL NO 3awuTe npas notpe6utenein. Bo Bcex
Ha3BaHHbIX 061acTAX 4eATeNbHOCTU HEeo6X0AMMO NAaHUPOBaHWe Kak COGCTBEHHO KOHTPO/bHO-HAA30PHbIX
MeponpuaTUiA, Tak 1 MeponpuaTili NPoUIaKTUYECKOro XapakTepa, UMEKLLMX Lenbio NpesoTBpaTiTb nona-
faHve B chepy o6palleHnst NPOAYKLMM, Bbi3blBAKOLLEN CHUXEHME MoKasaTeseil pesynbTaTuBHOCTU AesiTeslb-
HOCTW PervoHasIbHOro KOHTPOJIbHO-HAA30PHOIO OpraHa.

Peanusauus BbISIBMIEHHbIX NMPYOPUTETOB B NIIAHOBOM Mepuofe MOXET Takke npeanonaratb nepepac-
npegenieHve COTPYAHNKOB PErYOHANIbHOMO KOHTPO/IbHO-HAA30PHOTO OpraHa Mexay pas/inuyHbIMKU CeKTopamu
cthepbl 06palLLeHNns NPoAYKLUM, eCIM BHYTPU PErMoHaIbHOTO KOHTPO/IbHO-HA/A30pHOTO OpraHa ycTaHoB/eHa
crneyyannsauus CoTpyAHWKOB Ha ONpeAeneHHbIX PbiHKax (rpynnax pbiHKOB).

5.3 OueHKa AeATe/IbHOCTU COTPYAHVNKOB PErMoHa/IbHOTO KOHTPO/IbHO-HAA30PHOM0 opraHa: yydleHue
(yxyaweHue) nokasateneil cy6bLEKTUBHON pe3ynbTaTMBHOCTU [eATeNbHOCTU PeruoHasibHoro KOHTPOJIbHO-
Haf30pHOr0 OpraHa Mo HeKOTOPOMY PbIHKY (PblHKaM), HaxoAasliemycsi B cdiepe OTBETCTBEHHOCTW onpefe-
NIEHHOTO NOAPA3AEeNeHNsI UMK COTPYAHUKA PETrMOHA/IBHOTO KOHTPO/IbHO-HAA30PHOIO OpraHa, MOXeT CYXWUTb
OCHOBaHMeM [/11 NooLWpeHnst (Haka3aHus) COOTBETCTBYIOLLEro NoApasjesnieHnus UnnM coTpyaHuka. Bmecte ¢
TeM ynydweHue (yXyZLIEHWE) nokasaTtesneili 06EKTUBHON pe3yibTaTUBHOCTU AesSiTeNIbHOCTU PErVOHANIbHOTO
KOHTPO/IbHO-HAA30PHOM0 OpraHa Mo HeKOTOPOMY PbIHKY (PbIHKaM), HaxoAsLleMycsi B cpepe OTBETCTBEHHO-
CTV OnpefeneHHoro NoApasaeneHuns umn cCoTpyAHNKa PermoHabHOr0 KOHTPO/IbHO-HaA30PHOTO OpraHa, Takum
OCHOBaHMWEM CNYXWUTb HE MOXET, NMOCKO/IbKY Ha M3MEHEHUe Takux rnokasaTtesieil MoryT BAusTb pakTopbl, Ha
KOTOpble COOTBETCTBYIOLEE NOAPA3LE/IEHNE U COTPYAHUK BO3A4EACTBOBATL HE MOTYT.

6 PekomeHaauum no opraHmsaunn MHPoOpMaLMoOHHOro o6ecneveHns pacuyeta
nokasartesieit 06bEKTUBHOI Pe3yNbTAaTUBHOCTU AEeATe/IbHOCTU PermoHanbHOro
KOHTPO/IbHO-HAA30PHOTO OpraHa Ha cTaAuu ob6palleHns NPoayKLUMK

6.1 lMokasaTenu OO6bLEKTUBHOW Pe3yNbTaTUBHOCTU AEATENIbHOCTU PErMOHaNIbHOTO KOHTPO/IbHO-HaA30p-
HOro opraHa Ha cTaguu obpalleHus NpoayKuun B COOTBETCTBUM C nonoxeHnsamn FTOCT P CO 9001 [o/KHbI
paccuMTbIBaTLCA HA OCHOBE MEPBUYHbLIX AaHHbIX (Pe3ynbTaToB n3MepeHuii), obnajaroLnx CBONCTBOM 06bek-
TUBHOCTU. OB BEKTUBHOCTb AAHHbIX, XapaKkTepU3yLLMX pe3ynbTaTbl AeATe/IbHOCTU OPraHoB UCNONHUTENbHOM
B/1ACTU, K KOTOPbIM OTHOCATCA W PermoHasibHble KOHTPOIbHO-HaA30PHbIe OpraHbl, MOXeT ObiTb 06ecneyeHa B
TOM cfyyae, ecnv c6op 1 06paboTka 3TUX AaHHbIX OCYLLECTBASAITCA NPU OTCYTCTBUMN KOHMINKTA NHTEPECOB
[1.CT.19].

6.2 OO6BLEKTUBHOCTb M3MEPEHUI Ha OCHOBE MCK/OUYEeHUS KOHDNKTa UHTepecoB B cdhepe oLeHkn pe-
3yNbTaTVBHOCTY AEATE/IbHOCTU PErmoHasbHbIX KOHTPOIbHO-HAA30PHbIX OPraHoB Ha cTafuu obpaLlieHns npo-
OyKUMM MOXeT 6bITb 06ecneyeHa nytem nepegaun qyHkuuyn nsmepenua NCIIM.

6.3 Ecnn dpepgepansHan NCIIM oTcyTcTBYET, B pernoHe LenecoobpasHo co3faTtb pernoHanbHyo noa-
cuctemy VICIIM B dhopme EAnHOro okHa xano6 (EOX).

EOXX uenecoob6pasHo hopmupoBaTh Ha 6a3e permoHanbHbIX 06LWECTB No 3awmTe npas notpebuTenei,
npuaasas MM opraHu3aLMoHHO-MPaBoBY0 (POPMY aBTOHOMHbIX HEKOMMEPYECKMX OpraHu3aLmii, hnHaHcupye-
MbIX 3@ CYET pernoHasnbHbIX KOHTPOIbHO-HAA30PHbLIX OPraHoB B YACTW OMNaThl TEKYLUMX pacxofoB Ha dhukca-
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LMo 1 06paboTKy CUrHAIOB rpaXaaH 1 opraHusauunii 1 3a cueTt 6104XeToB Cy6beKTOB Poccuiickoii degepauumn
B YacTv onnatbl apeHAbl 3a NOMeLLeHNe N KOMMYHabHbIX NaaTexei.

EOX uenecoobpasHo pasmelyatb B IETKOAOCTYMNHbIX MeCTax Ha TeppuTopun agMUHUCTPATUBHBIX LieH-
TpoB cy6bekToB Poccuiickoin degepauun, ¢ opraHnsaumveid unvanos B KPYMHbIX ropodax U paioHHbIX LieH-
Tpax cyb6bekToB Poccuiickoii degepaummn. FonosHoe EOXX 1 ero counmansl 40/MKHbI ObITb COEAUHEHBI HAAEX-
HbIMW KaHanamu nepegayv gaHHbIX.

6.4 O6 oTKpbITUK (co3aaHnn) EOXX A0/MKHbI 6bITb BCEMU AOCTYMNHLIMU crnocob6amun NpovHOpMUpoBa-
Hbl XuUTenun cybbekta Poccuiickoli depgepauun. B coobuyeHnsax 06 oTKpbiTumn (co3gaHum) EOXX fomkHbI 6bITb
ykasaHbl: yHKunm EOXK. agpec EOXK, AHM 1 Yacbl IMYHOTO Npuema rpaxiaH, 4HU 1 Yacbl npuema obpatye-
HWIA No TenedoHy 1 KOHTaKTHbIA TenedoH, agpec uHTepHeT-canta EOXX.

6.5 B nomelleHunsX BCeX TOProBbIX OpraHM3auuii permoHa Ha MHPopMaLOHHOM CTeHAE Lenecoobpas-
HO yKasblBaTh: yHKUuMn EOX, agpec EOX. AHM 1 Yacbl MYHOTO Npuema rpaxjaH, AHU 1 Yackl npuema 06-
paLLeHnin no TenedoHy 1 KOHTaKTHbI TenedoH, agpec nHTepHeT-caiita EOX.

6.6 PyHkuMamu EOX asnatoTcs:

1) dukcaums xanob, nosyvyaembiX AUCTAHUNOHHO (MO TesiedhoHy, B 3/1IEKTPOHHON dhopme uyepes ceTb
WHTEpHeT), a Takke SIMYHO OT 3asBuTenel, OTHOCUTENIbHO MOHECEHHbIX YLWEepP60B WA BbIABMNEHHbIX YIPo3
6€30MacHOCTU UX XU3HW, 340POBLI0 WU UMYLLECTBY B CBA3U C MCNOMb30BaHMeM (noTpebneHnem) npuobpe-
TEeHHOW npoayKuuu;

2) knaccudmKaums UCTOYHUKOB YLLEpPOOB WM Yrpo3 B COOTBETCTBUM C Knaccudvkauuer ToBapHbIX
rpynn no (3);

3) nepepfava cBefeHuii 0 npegmeTe xanobbl B permoHasibHblli KOHTPOIbHO-HAA30PHbIA OpraH Ans npu-
HATWA HeobXoAMMbIX Mep;

4) xpaHeHue 1 0606LeHne nHchopMaLumn 0 NOCTYNUBLLKX Xasobax;

5) perynspHblii pacyeT nokasaTesieii COCTOSSHUA TOBAPHbIX PbIHKOB C TOYKW 3peHns 6e30nacHocTu 06-
paljarLwmnxcs Ha HUX ToBapos (nokasartesieil 06 beKTUBHOW pe3yNbTaTUBHOCTU [eATeIbHOCTN PermoHasbHbIX
KOHTPOJIbHO-HAA30PHbIX OPraHoB Ha CTagun o6palleHns NpoayKumn).

B doyHKUMM EOXX MOXET 6bITb Takke BKIOUYEHO NOyYeHUE OT PerMoHaIbHOro KOHTPOIbHO-HaA30PHOIO
opraHa cBefileHuii 0 MeponpuATUAX, NPeANPUHATBLIX B CBA3M C NOCTYNMBLUMMM Xanobamu, AN nepejayn atux
cBefeHuli 3aaBuTeNnsM. PervoHasnbHbIli KOHTPO/IbHO-HAA30PHbIV OpraH MOXeT Takke BbINOMHATb 3Ty (hyHk-
LIYI0 CaMOCTOATESIbHO.

6.7 PekomeHayemble hopmbl xanob npueefeHsl B NpunoxeHusax A. bu B.

6.8 [JHW 1 Yacbl NIMYHOTO Nprema 3asBeHNI rpaxaaH AO/MKHbI NPefoCTaBATb BO3MOXHOCTb JIMYHOTO
obpatleHuns rpaxgaH B EOXX B Hepabouee B aHHOM pervioHe Bpems (NpenmyLLecTBEHHO BEYepHee Bpems 1
BbIXOAHbIE [HN).

6.9 [Hn 1 yackl Npvema 3asBneHuit rpaxaaH no TenedoHy A0/MKHbI NPefoCTaBIATb BO3SMOXHOCTb INY-
HOro obpaleHus rpaxgaH B EOXX B Hepabouee B AaHHOM pernoHe Bpems (MpevMMyLLeCTBEHHO BeuyepHee
BPEMS U BbIXOLHbIE AHW).

6.10 CotpygHukun EOXX. npuHumatowme xanobbl (3asBNeHns) rpaxaaH no tenedoHy, A0/KHbI npurna-
watb 3asBuTeneli MuHo nocetnte EOXK B yao6Hoe AN 3assuTeneli Bpemsa AN npefocTaBieHns fJOKyMeH-
TOB, MNOATBEPXAANLINX COAEPXaHWe cAenaHHOl xanobbl (B COOTBETCTBUM € TpeboBaHMAMU OpM Xanoob,
npuBefeHHbIX B npunoxenunsax A, b n B).

6.11 OTcyTCTBME [OKYMEHTasIbHbIX MOATBEPXKAEHWA, NONYYEHHbIX B paMKax /IMYHOrO nocelleHus 3a-
autenem EOX, B cnyyae npuHATUS Xanobbl No TenedoHy unn Yepes ceTb VIHTEPHET He MOXET CNYXUTb
OCHOBaHVeM AN HenepeAayn Xanobbl B pervoHanbHbli KOHTPONbHO-HAA30PHbIV OpraH v A8 UCKIYeHns
Xanobbl U3 pacyeToB nokasaTeneli pe3y/ibTaTUBHOCTU AeSATENIbHOCTU PeroHasIbHbIX KOHTPOIbHO-HA30PHbIX
OpraHoB Ha cTaguy obpalleHns NPoAyKLuK.

6.12 TpebosaHusa Kk EOXX. npuseaeHHble B nyHkTax 6.3—6.11. OTHOCATCA K WMHMLMATUBHOMY co3ja-
HUIO pernoHanbHoi noacuctemsl ACTIM. HesaBucumasi opraHmsaums, BbiNonHsowas yHkuun EOX. nonx-
Ha 6blTb 0TO6pPaHa Ha KOHKYPCHOW OCHOBE AN1A BbINOSIHEHUS TOCYAAPCTBEHHOIO 3aka3a Ha OcyllecTBleHue
PYHKLUN MOHUTOPUHTA AESATENbHOCTU PErMOHasIbHOTO KOHTPO/IbHO-HaA30PHOrO opraHa Ha ctagun obpatie-
HVSA NPOAYKLUMU B COOTBETCTBMU C TpeboBaHuamm [2].

6
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7 PekomeHgauunm no Bbl6opy nokaszaTenein 06bEeKTUBHOI pe3ynbTaTUBHOCTU
[eATeNbHOCTN PErMoHaNbHOIO KOHTPO/IbHO-HAA30PHOTO OpraHa Ha ctagum
obpaweHns npoaykyumm

B AaHHOM pasgesnie NpMBOAATCS PEKOMEHAYEMbIE pacyeTHbIe MoKasaTesin, XxapakTepusylolme pesyb-
TATUBHOCTb AEATE/IbHOCTY PErMoHa/IbHOTO KOHTPO/IbHO-HA/A30PHOI0 opraHa Ha ctaguv o6palleHust NPoaykK-
U1K Yepe3 COCTOsHME PLIHKOB C TOUKM 3peHWsi 6e30MacHOCTY NPoayKuun. PekoMeHayemMble pacyeTHble noka-
3aTenu UMeLoT (hopMy MHAEKCOB, KOTOPblE ONPEeAEesioTCA Kak OTHOLeHWe nokasaTeseii nocnegytoLero roaa
K NpeaplayLLeMy 1 yuuTbiBAlOT KaK M3MEHEHWSI YNCNa BbISIB/IEHHbIX HAPYLUEHWUN, Tak U N3MEHEHUs 06bemMa
TOBapoo6opoTa pbiHKa COOTBETCTBYIOLLETO BUAA NPOAYKLMN.

7.1 B Ka4yecTBe OCHOBHOIO nokasarte/isi 06bLEeKTUBHOW Pe3yIbTaTMBHOCTU AeATEbHOCTU PermoHaibHoOro
KOHTPO/IbHO-HAA30PHOMO OpraHa Ha CTaguu o6palleHnsi NPoAYKUMY PEKOMEHAYETCS UCNOo/b30BaTh UHAEKC
U3MeHEHUs1 (POCT WM CHUXEHWE) JO/U ONacCHbIX TOBAPOB B pamMKax COOTBETCTBYIOLLE ToBapHOi rpynnbl
(Banee — uHAekc), onpegensiemMoli B cooTBeTCTBUM C (5), M YPOBEHb AETANIM3INPOBAVHOCTA. ONpeaensieMblii
3anpocoM pPermoHasibHOro0 KOHTPO/IbHO-HAA30PHOMO OpraHa.

7.2 i3MeHeHwue (CHUXKEHKE) 40N ONACHbLIX TOBAPOB B LiE/IOM MO NoTPe6uTeIbCKOMY PbiHKY U MO OCHOB-
HbIM TOBApHbLIM rpynnam MOXeT 6blTb NPEACTABNEHO CEAYIOWNUM UHAEKCOM:

Aan = X °J AcP X °®-
roe [i,, — [oNsA onacHbIX TOBApOB.

Adh— KO/IMYECTBO yunTbiBAEMbIX COObLITWI NO BUAam (HecuyacTHble C/lydyan CO CMepTesibHbIM UCXOAO0M,
c/lyyau HaHeceHus Bpeda 3[0pOBbi0, C/lyyan HaHECeHWUs Bpeaa UMYLLECTBY, C/lyyan BblisSIBEHUS
onacHbIX TOBapOB, 06 bEMbI BbISIB/IEHHbIX NapTWil ONaCHbIX TOBAPOB U T. M.);

Acp— cpegHee 3a nocnegHue 5 neT KONNMYECTBO YUNTbIBAEMbIX COObLITUI MO BMAAM;

Och— chakTuyeckunii TOBapoo6OPOT Ha NOTPEBUTENBCKOM PbIHKE U/UMN HA OCHOBHbIX TOBAPHbIX PbIHKAX:

Ocp — cpefHuii 3a nocnefHue 5 1eT ToBapoo60pOT HA COOTBETCTBYHOLLNX PbIHKAX.

[LaHHbI NHAEKC xapakTepusyeT M3MEHEHUS B YWC/E MPOABMAEHU (Yepe3 HecyYacTHble c/yyan U T. n.)
OnacHbIX TOBAPOB Ha PbIHKE, COOTHECEHHbIX C 06beMoM ToBapoobopoTa. Ecnu B rogy t nokasatens [, 0L MeHb-
we 1. To 3TO 0O3HA4aeT, YTO COCTOAHME PbIHKA YNY4YLIWIOCh, €CAN OH paBeH 1. TO cuTyaums He U3MeHunach,
€C/IN Xe OH okasascs 6onblue 1, To cutyauns yxyawmnacs.

7.3 WNHpekc He MoxeT 6bITb paccunTaH paHee, Yem yepes [Ba roga nocse Havana dukcaumm cobbITuin
no ToBapam, yuntbiBaeMbix no [3]. B aTom cnyyae B chopmyne nyHkra 7.2 nokasatesb Oc, 6yaeT o603HavaTb
dhakTnyecknii ToBapoo6OpPOT Ha NOTPEOUTENLCKOM PbIHKE B LIE/IOM W/MAN Ha OCHOBHbIX TOBAPHbIX PbiHKaX 3a
nepBblil rof yyeTa, a nokasatenb Acp — hakTUyeckoe KONMYeCTBO YUnTbIBAEMbIX COObITUI (B TOM ymcie no
BMAaM) 3a nepBblii rog yyeta. Ha TpeTwuii rog yyeta nokasatens Ocp 6yaeT o603HavaTb cpefHuii ToBapoobo-
poT 3a Tpu rofa yyeTa, a nokasarenb Agp — cpegHee 3a nocnegHue Tpu roga KonMYecTBO y4YnUTbIBAEMbIX CO-
6bITUIA (B TOM UKc/le MO BUAaM) U Tak fasiee, BNAOTb 40 LECTOro rofa C MOMEHTa Havyasa yyeta.

7.4 VIHOEeKC MOXeT paccynTbiBaTbCA He TO/IbKO MO OCHOBHLIM TOBapPHbLIM rpynnam, HO ¥ No BUAAM y4u-
TbiBaeMblX COObITUIA. B 3TOM Criyyae No ero 3Ha4eHnsaM MOXHO AenaTb BbIBOAbl O TOM, CTanu /M NpojaBae-
Mble TOBapbl B COOTBETCTBYIOLLEl TOBapHOW rpynne 60/1ee onacHbIMU UM MEHee ONacHbIMU.

7.5 WNHaekcbl MOryT 6bITb paccunTaHbl Kak Ans 0TAe/IbHbIX TOBAPOB U TOBAPHbIX FPYNn pas/inyHoni cTe-
neHn 0606LEHHOCTN, TakK U A1 PO3HUYHOrO ToBapoo6opoTa cybbekTa Poccuiickoii degepauun B LESTOM.
Tem cambIM OHV MOTYT XapakTepu3oBaTb pPe3y/ibTaTUBHOCTb AeSATENbHOCTYN PervoHanbHOr0 KOHTPO/IbHO-Haa-
30pHOr0 OpraHa Ha cTafuu obpalieHnsa NpoAyKUUM C TOl CTeneHbio AeTaslbHOCTW, KOTopas npu3HaeTcs He-
06X04MMOM 419 YCNELIHOro peLleHns ero 3agau.

7.6 Ha ocHoBe cBegeHwuid, nonydaembix NCMM (EOXX) OT permoHasbHOro KOHTPO/IbHO-HAA30PHOr0 Op-
raHa, MoryT )opMMpoBaThbCA W Apyrne nokasatenu, oTpaxatwune 6onee YacTHble acnekTbl 06bEKTUBHON
pe3ynbTaTMBHOCTU [eATeNIbHOCTU PervoHanbHOro0 KOHTPO/IbHO-HAA30PHOMO OpraHa Ha cTajun obpalieHus
npoAyKuun:

1) noka3aTtesnb onepaTVBHOCTW pearvpoBaHUsi PErMOHaIbHOrO KOHTPOJ/IbHO-HAA30PHOrO OpraHa Ha no-
CTYNVBLUYIO Xanoby u

2) nHAeKcbl oxBaTa TOBapHbIX PbIHKOB A06POBOJIbHON cepTudmkaLlmein cBoe NpoAyKLMn Npon3soan-
TenAMu.
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7.7 TlokasaTtesib OnNepaTUBHOCTU pearnpoBaHUA PermoHasibHoro KOHTPOJIbHO-HAA30pHOro opraHa Ha
NOCTYNUBLLYIO Xasioby xapakTepusyeT pesy/ibTaTUBHOCTb PErMoHasibHOr0 KOHTPOJSIbHO-HaA30PHOMo opraHa ¢
TOYKMN 3pPEHNs opraHn3alumn ero BHyTPeHHel AeaTeNbHOCTM U paccumTbiBaeTcs no opmyne

"po= VT
rae ip — nHAaekc pearmpoBaHus:
['cp — cpefHee 3a rof Bpems pearnpoBaHus (MpefocTaB/ieHne OTBETa Ha Xanoby unv obpalleHue rpax-
[aH1Ha) B pacyeTe Ha OfHO 3asiBNEHNE;
'H— HopmaTuBHOE (B COOTBETCTBUM C AECTBYIOLWMM 3aKOHOAaTeIbCTBOM) BPEMS pearmpoBaHus Ha xa-
noby nnu obpalleHne rpaxgaHuHa.
7.8 OnepaTtMBHOCTL pearMpoBaHUsi permMoHasIbHOI0 KOHTPOJ/IbHO-HAA30PHOrO OpraHa Ha MocTynuBLINe
Xanobbl MOXET Takke oLeHNBaTbCSA NOCPEACTBOM pacyeTa UHAEKCA CPaBHUTEILHON onepaTtuBHOCTU Vpcpas,
paccunTbiBAaEMOro no popmyne

" PCPaB = Tcpm cp(t - 1),

roe Tcp(0 — cpefHee 3a rof BpemMs pearvpoBaHusi (MpefocTaBsieHne OTBeTa Ha xanoby unm obpatyeHue
rpaxgaHuHa) B pacyeTe Ha Of4HO 3asiB/IEHVE B OTYETHOM rogy;

Tep(t - 1) — cpefHee 3a rof Bpemsi pearnpoBaHusi (npefocTaB/ieHWe 0TBeTa Ha Xanoby unum obpalleHve
rpaxaaHnHa) B pacyeTe Ha OHO 3asiB/ieHne B NpeablayLleM rogy.

MHpaekc Mp cpaB nokasbiBaeT, ynyyinaack Uam yxyalwmnack onepaTnBHOCTb B pearnpoBaHUmn KOHTPOIb-
HO-Ha/30PHOrO OpraHa no CpaBHEHMIO C NpeablAyLUM FOA0M.

7.9 WNHAekcbl oxBaTa TOBapHbIX PbIHKOB A06POBO/IbHOW cepTudukaumein csoeli NpoayKLuM NponsBoau-
TeNAMU XapakTepusyloT pe3y/ibTaTUBHOCTb AeATEe/IbHOCTU PETMOHA/IbHOIO KOHTPO/IbHO-HAA30PHOr0 OpraHa ¢
TOUKM 3pEHUs ero NPodUIaKTUYECKUX AeiCTBUIA, HANPaB/IeHHbIX HA NPOU3BOANUTENEN NPOAYKLUUN B PETUOHE U
Ha NOCTaBLMKOB NPOAYKLUM 13 APYTUX PETMOHOB UMW U3 APYTUX CTPaH.

MHOEeKebl 0xBaTa TOBapHbIX PbIHKOB 06POBO/IbHOI cepTudmkalmein ceoeli NpoayKuum Npon3BoauTeNs-
MW paccunTbIBaKOTCA No hopmyne

Bopr T CR * O/C., * Ch,
raoe Ch— dpakTuyeckas gons 4O06POBONLHO CEPTUIINLMPOBAHHON NPOAYKLMM paccMaTpMBaeMoin TOBapHON
rpynnbl B pernoxe;
Ccp — cpefHsia fons Ao6pOoBO/IbHO CEPTURULMPOBAHHON NPOAYKLMN paccMaTpuBaeMoii ToBapHoli rpyn-
bl B pernoHe 3a nocnegHve 5 ner:
Odh— chakTnyeckuii ToBapoo6oOpPOT paccmaTprBaemoit TOBApHO rpynnbl B PErmoHe;
Oag— cpefHwii 3a nocnefHue 5 neT ToBapoo6oOpPOT paccmaTprBaemoli TOBApHOW rpynnbl B PErmoHe.

Mpu pacueTte nokasatens [ oepl BHYTPU Neprvofa MeHbLUero WecTu /1eT ¢ Havasia ukcauum nokasare-
neii Cch NpMMEHSIITCA NONOXEHNS NYHKTa 7.3 HacTosLero ctaHgapTa.

8 PekomeHpauuu no Bbl6opy npouenyp OueHKM Cy6beKTUBHOM
pe3ynbTaTUBHOCTU AEeATENbHOCTU PErMOHaNbHOTO
KOHTPO/IbHO-HAA30PHOMO OpraHa Ha cTajumn obpalieHnsa NnpoaykKLmm

8.1 B cootBeTtcTBMU ¢ TOCT P MCO 9001—2008. nyHKT 5.6.2, nokasatenn o6paTHoii cBA3M ¢ NoTpebu-
TeNnamu ABAAIOTCA HEOTbeM/IEMOI COCTaBHOM YacTbio aHanmsa pesynbTaTUBHOCTU AesATeNbHOCTY oboii op-
raHvsauun. B TOM YAC/e PErmoHasibHOrO KOHTPO/IbHO-HaA30PHOIO opraHa. B coctase nokasaTeneli o6partHoi
cBA3K ¢ noTpebutensamm cornacHo FOCT P MCO 9001—2008, nyHKT 8.2.1. 3Ha4YMMbIMUK ABASIOTCA XapakTepu-
CTVKV Y[0B/IETBOPEHHOCTN NoTpebutenei.

8.2 XapaKkTepucTukn y0BNETBOPEHHOCTN NoTpebuteneil pesynbtatamv AeaTe/IbHOCTU PErMOHa/IbHOTo
KOHTPO/IbHO-HAA30PHOI0 OpraHa Ha cTafumn obpalleHns NPoayKLuM oTpaxatoT BOCMPUATUE 3TUX pe3yfbTaToB
notpeébutenamun npoaykuun. Bocnpusatue notpebutenammn (nokynarensmu) NpoaykKumMn ykasaHHbIX pesysnbTa-
TOB BK/IIOYAET B cebs Kak BOCNPUATAE YPOBHA 6e30MacHOCTM npuobpeTaemblx, NOTpebseMbIX U UCNONb3ye-
MbIX TOBapoOB, TaK U BOCNpuATME npoLeccos B33I/IMO,CI,EI7ICTBI/IFI rpaxgaH c npeacrtaBuTenIAMuU permoHasibHoOro
KOHTPOJ/IbHO-HaA,30PHOM0 OpraHa.

8.3 Y0BNeTBOPEHHOCTL rpaxaaH Kak notpebuteneli pesynbratoB AeATe/IbHOCTU PEervoHaNbHOro KOH-
TPO/IbHO-HAA30PHOMO OpraHa Ha cTagum obpalleHns NPoAayKLMM MOXET ObiTb BbISIBfieHA M OLEeHeHa nocpes-
CTBOM MpPOBEAEHUS COLMONOrNYecknx onpocos (06¢cneoBaHnii).

8
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MpegmeTom onpoca MOXeT ObITh:

- CyObeKTMBHAA OLeHKa AUHaMUKW (YBeNuYeHne Wan yMeHbLlUeHWe) A0/ OMacHbIX TOBAPOB Ha PblHKe
3a onpepeneHHblii nepnog;

- onpepeneHne cTeneHn JOoCTYNHOCTY MHPOPMAaLLMK, CBA3AHHOM C CUCTEMOM 3alMTbl NpaB noTpebuTe-
neii, 0 ka4eCTBEHHOM 1 6e30MacHOM TOBape;

- onpegeneHve CTeneHn KOMMETEHTHOCTW COTPYAHUKOB PEernoHasibHbIX KOHTPOJIbHO-HAA30PHbLIX
opraHos.

8.4 Cyb6bekTMBHAA OLeHKa AMHaMUKN (YBEMYEHME UM YMEHbLUEHWE) AO0/IN OMacHbIX TOBAPOB Ha PblH-
Ke MoxeT 6bITb NONyyeHa Npu NPoBeAEeHUN ONPOCOB NOKynaTteein COOTBETCTBYOLLNX TOBAPOB.

[lna ToBapoB MaccoBOro NOBCEAHEBHOrO crnpoca LenecoobpasHo NpoBefeHne penpes3eHTaTuBHbIX Co-
Luonormyeckmx obcnefoBaHwii rpaxgad no TepputopuasnbHbIM BbiGopkam (M0 MeCTy XUTenbCTBa, MeToA0M
npPSAMOro nav TenetOoHHOro oNpocos).

[ns ToBapoB, Ha KOTOPble MPeAbABAAETCS CNPOC UHOTO XapakTepa (Hanpumep, A1 6bITOBOW TEXHUKU,
06bI4HO NprobpeTaemMoii OAUH pa3 B HECKOJIbKO fleT), LienecoobpasHo MpoBefeHne OnpocoB MnokynaTenei
Takoro pofa ToBapoB B MecTax VX NpuobpeTeHus.

Bo Bcex cnyyasix NpoBefeHUss Takoro pojda OnpoCOB A0/DKHbI Ha KOHKYPCHOW OCHOBE MpMB/EKATLCA
cneunann3npoBaHHble opraHn3aLmny, Ha NpakTuke 3apekoMeHaoBaBLLMe cebsa Kak He3aBUCUMble KBaNUMULIW-
pOBaHHbIE NCMOMHUTENN MAPKETUHIOBbIX UCCNef0BaHWIA.

8.5 OnpepeneHne cTeneHy A4OCTYNHOCTU MHEhOPMALLMK, CBA3AHHOI C cMCTeMOl 3alMTbl NpaB NoTpeou-
Tenei Ha kayeCTBEHHbIN 1 6e30nacHblii ToBap, MOXeT ObITb OCYLLECTB/IEHO NOCPeACTBOM aHann3a MosHOTbI
Takoi MHopMaunn Ha UHTEpHeT-caliTe pernoHasbHOro KOHTPO/IbHO-HaA30PHOTO OpraHa, Ha GyMaxXHbIX K
OPYTMX HE3NEKTPOHHbIX HOCUTENAX MHOpMaLMK, cneunanbHo NpegHasHaueHHbIX 418 03HAKOMAEHUS C HUMU
rpaxgaH (couvanbHaa peknama B cpefcTBax MaccoBOi nHgopmauum v T. n.).

OnpegeneHve crteneHn JoCTYMHOCTM MHAOPMaLMK, CBA3aHHOW C CUCTEMOI 3awuTbl Npas noTpebuTte-
neil Ha KayecTBEHHbI 1 6e3onacHblii ToBap, HEO6XO0AMMO OCYLLECTB/IATbL HE TOIbKO B aAMWUHUCTPATVBHOM
LeHTpe cybbekTa Poccuiickoii ®epepaumu, rae pacnonaraeTcs permoHasbHbli KOHTPONbHO-HAA30PHbIV Op-
raH. HO 1 B APYIrMX HacesleHHbIX MyHKTax cybbekTa Poccuiickolri ®epepaumn. Hannumne cywecTBeHHbIX HECOOT-
BETCTBMWIA (pa3pbiBOB) B YPOBHSIX AOCTYMHOCTW MHhOpMaLMn MeXay HaceneHHbIMW MyHKTaMu cybbekTa Poc-
cuiickoin Pepepauun sBnseTca hakTopom, CHKALWMM 06LWMUM YPOBEHb JOCTYMHOCTN Takoin nHgopmaumu.

OnpegeneHve crteneHn JOCTYMHOCTU MHOPMaL UK, CBA3aHHOW C CUCTEMOI 3awuTbl Npas noTpebuTte-
Nnei Ha KayecTBEHHbI 1 6e30nacHbIii ToBap, LeecoobpasHo OCYLLECTB/IATL C MOMOLLbI0 06LECTBEHHbIX He-
KOMMepYecknx opraHusauuii no 3awmTe npas noTpebuTenei.

8.6 CTeneHb KOMMNETEHTHOCTU COTPYAHWKOB PEerMoHasibHbIX KOHTPO/IbHO-HaA30PHbIX OPraHoB, NPOsiB-
nawwanca B hopMe 1N CoAepxXaHun nx OTBETOB Ha Xanobbl M 3afBNeHUsA rpaXAaH Kak B YCTHOM, Tak U B
NMCbMEHHOM BUAE, BbICTynaeT 3HAYMMON XapakTepPUCTUKON CyObEeKTUBHON pe3ybTaTUBHOCTUN feSATE/TbHOCTM
pernoHanbHbIX KOHTPOJIbHO-HA30PHbIX OPraHoB.

Onpegenexne cteneHn KOMNETEHTHOCTU COTPYAHVNKOB PErMoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OpraHoB
MOXET OCyLLeCTBNATLCA OAHUM U3 ABYX CNOCOOOB:

1) nyTem onpoca rpaxgaH, BCTynaBLUMX BO B3auMOAENCTBME C COTPYAHMKAMWU PErMoHasibHbIX KOH-
TPO/IbHO-HA30PHbIX OPraHoB:

2) nyTemM MNpoBeAEeHUs] KOHTPOJ/IbHbIX B3aWMOAENCTBUIA C COTPYAHMKAMW PermoHasibHbIX KOHTPOSIbHO-
Haf30PHbIX OPraHoB, OCYLLECTBASEMbIX NPeACTaBUTENAMUN 06 ECTBEHHBIX OpraHn3aLumii no 3awuTte npas no-
TpebuTteneii, kKOTopble B NOPAAKE 3KCNEPUMEHTA 3aJal0T BONPOChl MHDOPMALMOHHOIO Xapakrepa.

8.7 OueHKM CyObeKTUBHOW pe3ynbTaTUBHOCTU AEeATEeNIbHOCTU PernoHasibHbIX KOHTPOIbHO-HaA30PHbIX
opraHoB, nepeyvncrieHHble B NyHkTax 8.4. 8.5 n 8.6 HacTosALero ctaHgapTa, MOryT UCMO/b30BaTLCA A1 Mo-
CTOSIHHOTO Y/YULLEHNA AeATeNbHOCTU PernoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OPraHoB, OCYLLLECTBEHUS KOp-
PeKTUPYIOLWNX AEACTBUIA, HanpasBfeHHbIX Ha (hOPMbl U METOAbl AeATEeNbHOCTA COTPYAHUKOB PErmoHasbHbIX
KOHTPO/IbHO-HAA30PHbIX OPraHOB, OLEHKY NX AEATEeNbHOCTH, a Takke Ha y/yylleHne nnaHMposaHus byayLien
[eATenbHOCTU pernoHasibHbIX KOHTPO/IbHO-HAA30PHbIX OPraHoB Ha cTaAun obpalleHns NPoayKLMn.
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10

Mpunoxexve A
(pekomeHpgyemoe)

dopma xanobbl noTpeduTens
(B cnyyaB nu4HoOro obpalieHns B EANHOE OKHO Xanoob)

(3anonHsieTCcA B ABYX 3K3eMNsipax, 04MH U3 KOTOPbIX BblaaeTcs 3asBUTEN0)

1 NaeHTMUKaLNOHHBIA HOMep Xanobbl
2 [laTa npuHATMSA Xanoobbl
3 3aasutens

damunus, nms. oT4ecTBo

[ata poxaeHus

MacnopT (cepus, HoMep, KeM 1 Korga BblaaH)
MecTo npoxusaHus

KoHTaKTHble faHHble

KoHTaKTHbI TenedoH

ONeKTpoHHas noyta

MouToBbI agpec
4 CopepxaHue xanoobbl

MpurobpeTeHHasa npoaykuus (BuA ToBapa, HauMeHoBaHue)
Kog npogykuum no [3J

[ara nokyrnku

MecTo nokyrnku

Onuvcaxune npeTeHsuu (ywepo 340p0BbI0 UV UMYLLECTBY)

O6palleHne B MeaULMHCKOe yupexaeHue BCeACTBME MO/Ib30BaHKs ONMAacHbIM (HekauecTBEHHbIM) TOBApPOM

[ata obpawieHns

MeguupmHckoe 3ak/ioueHve

MoaTeepxzatoLie JOKYMEHTbI (CNpaBKa'3ak/lyeHne 13 MeayypexaeHust)
O6paLyeHue B opraHbl MUC nnm uHble opraHnsaumm B CBA3N C yLLepOoM NMYLLECTBY

5 ConpoBoAUTESNbHbIE AOKYMEHTbI

O6pasel,
Yek
YnakoBOUHbI MaTepuan

VHble maTepuasbl
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6 [aHHble coTpyaHmka EOXX. npuHsaBLLero xanoby

damnnmsa, M. 0T4eCTBO

Moanunce

7 Moanuck 3asaButens

1n
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Mpunoxexve b
(pekomeHpgyemoe)

dopma xanobbl noTpeduTens
(B cnyyae obpauieHna B EgnHoe OKHO xanob no TtenedoHy)

(3anonHsie TCs B ABYX 9K3EMNASPaXx, OAUH U3 KOTOPbIX BblAACcTCS 3asBUTENI0 B Cyvae
ero nocfiefytoLero MYHOro o6palieHns B E4MHOE OKHO Xaso6)

1 NaeHTUdrKaLNOHHbI HOMep Xanobbl

2 [laTa npuHATMA Xanoobbl

3 3aasurtenb*

damununsa, UMs. 0T4ECTBO

[Jarta poxaeHuna

MacnopT (cepus, HOMeP, KeM ¥ Korga BbifaH)

MecTo npoxviBaHus

KOHTaKTHble flaHHble

KoHTakTHbIli TenedoH

OneKTpoHHas noyta

MouToBbIli agpec

4 CogpepxaHue xanobbl

MprobpeTeHHas npoaykumsa (B1 ToBapa, HaMeHoBaHue)

Kop npoaykummn no [3] (3anonHseTcst cotpyaHmkom EOXK nocne npuHATUS TenedoHHO xanobbl)
Jara nokynku

MecTo nokymnku

Onuvcaxune npeTeH3uu (ywepo 340p0BbI0 UK UMYLLECTBY)

O6palleHve B MeMLVHCKOE yYpexeHve BC/eACTBME N0/b30BaHNs ONacHbIM (HekayeCTBEHHbLIM) TOBApPOM
[ata obpawieHns

MeAnLUMHCKoe 3aK/oyeHne

MoaTsepxaatoLLme JOKYMEHTbI (C/paBka/3akiioyeHne n3 MeayypexgeHns)**

O6paLleHve B opraHbl MUC Wv MHbIE OpraHu3auni B CBS3U C yLIEPGOM UMYLLECTBY

* 3anosfiHaeTCs B C/lydyae, eCNv 3asBUTE/Ib OTBEYAET Ha COOTBETCTBYIOLLME BONPOCHI.
** 3aro/HaeTCs B C/lyyae Noc/efytoLero MMYHOTo 06palleHns 3asBuTens.
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5 ConpoBoanTe/bHble JOKYMEHTbI*

O6paseL,

Yek

YnakoBOYHbI MaTepuan

VHble matepuanbl

6 [JaHHble coTpyaHunka EOXX. npuHABLIEro xanoby

damnnnsa, nmsa. 0T4eCTBO

Moanunce

3anosiHseTcs B cyyae NociefyoLero IMYHOro 06paLleHuns 3asaBuTens.
13
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14

Mpunoxexve B
(pekomeHpgyemoe)

dopma xanobbl noTpebutens

(B cnyyae ob6palieHns Ha caiT EguHoro okHa xasnob yepes VIHTepHeT)
1 NaeHTMdhUKaLNOHHbIN HOMep Xanobbl (reHepupyeTcs aBToMaTMYeckn NporpamMmmMHbIM obecneyeHmem cainTta)
2 [lata NpuHATUA Xanobbl (reHepypyeTcst aBTOMaTUYeCKW NPOrpaMMHbIM obecrneyeHnem caiita)
3 3aaBuTtesnb
damunms, UMs. 0T4eCTBO
[ata poxgaeHus
MacnopT (cepwsi, HOMEP, KeM U Korfa BbifaH)
MecTo npoxvBaHus
KOHTaKTHble AaHHble
KoHTaKTHbI TenedoH
ONeKTpoHHas noyta
MouToBbI agpec
4 CopepxaHue xanobbl
Mpro6peTeHHas NpoAyKuus (BUA ToBapa, HaMMeHoBaHue)
Kopg npoaykummn no (3] (reHepypyeTcs aBToMaTuyeckn nporpaMMHbIM obecneyeHnem cavita)
[aTa nokynku
MecTo nokynku
OnvicaHne npeTeH3un (yLiep6 340POBbI0 UMW NMYLLECTBY)
O6pallieHre B MeULIMHCKOE yupexaeHne BCNeACcTB/e NO/b30BaHKs onacHbIM (HekayeCcTBEHHbIM) TOBapoM
fa/HeT (HyXHoe NoAyYepKHy Tb)
[ata obpalueHuns
MeauLyHcKoe 3ak/loueHre
MoaTBepXaatoLLe AOKyMEHTbI (CrpaBKa/3akmnioyeHe n3 MeayupexaeHns)’
fa/HeT (HyXHoe NoAyYepKHy Tb)
O6palLieHve B opraHbl MUC niu vHble opraHu3aLmm B CBA3N C yLLLep6oM UMyLLEeCTBY

fa/HeT (HyXHoe NoAYepKHY Tb)

* 3anosiHAeTCs B C/lydae NocnefyoLero IMYHOro 06paLleHus 3asBuTens.
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5 ConpoBoanTenbHble JOKYMEHTbI*

O6paseL,

Yek

MMeeTCAa/0oTCYyTCTBYeT (HY)XXHOe NoAYepKHY Tb)
YnaKkoBOUHbIi MaTepuan
MMeeTCAa/0TCYyTCTBYeT (HY)XXHOe NoAYepKHY Tb)

VHble matepuanbl

* MpunaratoTtcs Kxanobe, pacneyaTaHHoi Ha 6YMaHOM HOCUTese, B C/ly4aB NOC/NeAYoULEero SIMUYHOTo o6pateHus
3anBUTENS.

15
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KnioueBble CfloBa: NokasaTenu pesynbTaTWBHOCTW, KOHTPO/IbHO-HAA30pHbIe OpraHbl, o6palleHne Npoayk-
LMW, MHOPMaLMOHHasi cUcTeMa MpeTeH3uil NoTpeGuTeneil, oLeHka, permoHasbHble KOHTPOsIbHO-HaA30pHbIe

Buénunorpadcusa

depepanbHbIi 3akoH Poccuiickoin ®epepaumn ot 27 uonsa 2004 r. Ne 73-93 «O rocygapCTBEHHON rpakgaHCKomn

cnyxbe Poccuiickoli Pegepaunm»

depepanbHblli 3aKoH Poccuiickoil ®egepauymn ot 21 nona 2005 r. Ne 94-d3 «O pasmelLeHnn 3aka3oB Ha NnocTaBku

TOBapOB, BbINO/IHEHWE PABOT, OKazaHue yCyr 415 ToCYAapCTBEHHbIX U MyHULMNAIbHBIX HYXa»

OK004—93  O6Lepoccuiickuii knaccurkaTop BUA0B SKOHOMUUECKO AesiTeNbHOCTH, NpogyKuum n ycnyr (OKAMM)

(c nameHeHnamn Ne 1—4)

opraHbl, EanHOe 0KHO Xanob, xxanoba notpebutens

Pepaxtop nepeunsganusa E.W. Mocyp
TexHuueckuii pegaktop B.H. Mpycakosa
Koppektop M.W. MepwmHa
KomnbloTepHas Bepctka W.A. HansuxuHoi
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