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Mpepucnosue
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27 pekabps 2002 r. Ne 184-d3 «O TeXHMUYECKOM perynnpoBaHnMmn», a npasunia NpUMEHEHUs HaunoHaNbHbIX
cTtaHgapToB Poccuiickoin depepauyun — FOCT P 1.0—2004 «CTtaHgapTusauua B Poccuiickoli ®egepauun.
OCHOBHbIE MOSTOXEHNA»

CBejeHusi o cTaHgapTe

1 PA3BPABOTAH ®eaepasibHbIM rocysapcTBEHHbIM OOMKeTHbIM 06pa3oBaTeflbHbIM yUupexaeHvem
BbICLLEro npotheccmoHanbHOro o6pasoBanHnss «MOCKOBCKUIA roCyAapCTBEHHbIN CTPOUTENbHbIN YHUBEPCUTET»
(®re0Y BMO «MICY»)

2 BHECEH YnpaBrieHneM TeXHMYeCKOro peryimpoBaHuns n ctaHgaptusauuy defepasbHOro areHTcrea
N0 TEXHNUYECKOMY PerysiupoBaHuio 1 MeTpoormm

3 YTBEPX/EH /I BBEJIEH BEVICTBWE Mpukasom ®efepansbHOro areHTcTa N0 TeXHUUYECKOMY pery-
NNPOBaHMIO U MeTpPosorMm oT 8 Hos16psa 2012 r. No 701-cT

4 BBEJEH BMNEPBbIE

MHopMauus 06 M3MEHEHMSAX K HACTOSILLEMY CTaHAapTy Ny6ankyeTCsl B eXerofHo n3gaBaemMom
MH(OPMaLMOHHOM YKa3aTe e «HauuoHanbHble CTaHAapThi», a TEKCT U3MEHEHUA MMONPaBOK — B eXeMe-
CSIUHO M3aBaEMblX UH(DOPMALIMOHHBIX YKa3aTensax «HauuoHabHble cTaHgapThi». B ciyyas nepecmMoTpa
(3aMeHBbI) MM 0T MeHbl HACTOSILLLEr0 CTaHAapTa cCooTBeTCTBYOLLee yBeJoM/eHue 6ygeT ony6/MKoBaHoO
B ©XXEMECSYHO N34aBaeMoM MH(POPMALMOHHOM yKa3aTese «HalunoHanbHble cTaHaapThi». COOTBETCTBY-
loLLlas MHdhopMaLsl, yBeJOM/IEHNE N TeKCT bl pasMelLalo T cs Takxke B MH(opMaLoHHO cucTeme o6LLero
no/fib30BaHus — Ha ohuLMabHOM caiiTe dPefepasibHOro areH TCTBa N0 TexXHUUYECKOMY PeryvpoBaHuio 1
MeTposiorum B ceTu IHTepHeT
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BsepeHune

B HacToAWEeM cTaHAapTe yCTaHOB/IEHbI AOMNO/IHUTEIbHbIE NO OTHOLWeHUo K TOCT P MCO 9001—2008*
TpeboBaHWsA K cUCTEMaM MeHeKMeHTa KayecTBa B OpraHM3aLmax CTpOUTENbLHO oTpacu.

HacTtoswuii ctaHaapT BkItovaeT B cebsi Tpeb6oBaHna FTOCT P MCO 9001—2008. koTopble 3ak/IUeHbl B
pamku. lonosiHuTeNnbHble Tpe6oBaHnsA NpYBeEAEHbI BHE pamok.

Ob6uime NonoxXeHns

[ina co3gaHnsa cucteMbl MEHEIXKMEHTA kayecTBa He06X04MMO CTpaTermyeckoe peLleHve opraHmsasmn.
Ha pa3paboTky 1 BHefpeHne CUCTEMbl MEHEXMEHTA KayecTBa opraHn3auuny BANSIOT:

a) ee BHeLLHAs cpefa, U3MEHEHNS N PUCKM, CBSA3aHHbIE C 3TOW Cpefoi;

b) U3MeHsLWMecs NoTpe6bHoOCTY;

C) KOHKpPEeTHble Lenu;

d) Bbinyckaemas npoayKuus;

e) NpuMeHseMble NpoLecchl;

f) pasmep u CTpykTypa opraHusaumu.

HacToAwwii cTaHgapT He npegnonaraeT eAnHoo6pasnsa B CTPYKTYpe CUCTEM MeHe)KMeHTa kavecTsa
UK UX [OKYMEHTaUNN.

TpeboBaHuA K CUCTEME MEHE)KMEHTA KayeCTBa, YCTaHOB/IEHHbIE HACTOSALMM CTaHAapTOM, ABNATCA
OOMOMHSAIOWMMM N0 OTHOLLIEHNIO K TpeboBaHuAM K npogykunn. MHdopmauns, o6o3HaveHHas kak «Mpumeya-
HME», HOCUT XapakTep MeTOANYECKNX yKka3aHWii AnS NOHUMaHNA UK Pa3bsACHEHWSA COOTBETCTBYIOLLErNO Tpe-
60BaHNA.

HacToswwmii cTaHAapT MOXET UCNOMb30BATLCA BHYTPEHHUMW U BHELLHUMW CTOPOHaMK, BK/IOYasA opra-
Hbl N0 cepTudmrKaLmmn, B Lenax oLeHKM cnocobHOCTM OpraHn3aLMmn BbiNONHATL TpeboBaHua noTpebuteneis,
TpeboBaHua K NpoayKumu, SBNSALMECH 06a3aTeNbHbIMW K UCMO/THEHNIO B COOTBETCTBUN C AENCTBYIOLLNM
3aKoHO4AaTeNbCTBOM (fanee — ob6a3aTeNbHble TpeboBaHus), U CO6CTBEHHbIE TpeboBaHUS.

Mpun paspaboTke HacTosLero cTaHgapTa 6bi/In YYTeHbl NPUHLUMLI MEHEAXKMEHTa KayecTBa, YCTaHOB-
neHHble NCO 9000 n NCO 9004.

(TOCT P NCO 9001—2008]

HacTtoswwmin ctaHgapT paspaboTaH B MOMOLLb OpraHM3almsaM CTPOMTEIbHOW OTpacau nNpu BHEAPEHUN
UMW CUCTEMbI MEHE)KMEHTA KayecTBa.

PesynbTaTtnBHas cuctema MeHeL)KMeHTa kayecTBa B OpraHM3auusax CTpoOMTeNbHON OTpacan npefocTas-
nseT cnepyolme npevMyLlecTsa,

- MOBbILLEHVEe YA0BNEeTBOPEHHOCTY U OBEPUS NoTpebutenei;

- CHWXXeHWe 3KCM/yaTaunoHHbIX 3aTpaT NyTeM CHUKEHUS 3aTpaT Ha Ka4ecTBo;

- POCT KOHKYPEHTOCMNOCOOHOCTU 1 NPUGLINN B pe3y/ibTaTe BbiMycka KaueCTBEHHON NPOAYKLNN N CHUXE-
HWSA 9KCMTyaTaloHHbIX 3aTpar;

- COBepLUEeHCTBOBaHME nepefayn Npon3BoACTBEHHOIO ONbITa BHYTPU OpraHun3aLmm.

MpoueccHbIi noaxos

HacToswwit cTaHAapT Hanpas/ieH Ha MPUMEHeEHNE «NPOLECCHOro noaxoda» npu paspaboTke, BHeape-
HUW 1 yNyyLleHUn pe3ynbTaTUBHOCTY CUCTEMbI MEHeMKMEHTA KayecTBa B Lie/AX NOBbILEeHNS YA0BNETBO-
peHHOCTM NoTpebuTesneit NyTeM BbIMOSHEHMSA X TpeboBaHWiA.

Lna ycnewHoro thyHKUVOHMPOBaHNA OpraHn3aL s LO/KHA ONpeAenTb 1 OCYLEeCTBASATbL MEHeKMEHT
MHOTFOYMC/IEHHbIX B3aUMOCBSA3aHHbIX BUAOB AEATENbHOCTU. [esTenbHOCTb, UCNOMb3ytolas pecypcbl U
ynpasnsiemMas B Lensix Npeo6pasoBaHns BXOA0B B BbIXOAbl, MOXET paccMaTpuBaThCs Kak npotecc. Yacto
BbIXO/ OHOrO npoLiecca o6pa3yeT HeNnocpefCTBEHHO BXOA CeAytoLLero.

MpuMeHeHWe B opraHn3aLmmn cucTemMbl NPOLIECCOB HAPSAAY C MX UAeHTUdMKaLMei n B3aumogeiicTBnem,
a TaKkKe MeHeXMEHT MpOLEeccoB, HanpaB/ieHHbIi Ha NOJlyYeHUe Xenaemoro pesynbTara, MoryT ObiTb
onpegeneHbl Kak «MNpPOLECCHbI Noaxon».

MpevMyLLeCcTBO NPOLLECCHOro NOAX04a COCTOMT B HEMPEPbLIBHOCTY yNpaB/ieHUs, KOTopoe OH obecneun-
BaET Ha CTblKe OTAE/IbHbIX NMPOLLECCOB B paMKax MX CUCTEMbI, a Takke Npu MX KOMGUHaLMM 1 B3aumopeii-
CTBUW.

Mpy NPMMEHEHUN B CUCTEME MEHEIXXMEHTA KayecTBa Takol NoAxos nofgvyepkuBaeT BaXHOCTb:

a) MNOHWMaHWA ¥ BbINONHEHUSI TPEGOBaHWIA:

* C lanBapsa 2013 roga FOCT ISO 9001—2011 BBOAUTCA B feiicTBue Bmecto FTOCT P MCO 9001—2008.
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b) HEo6X0AMMOCTM PACCMOTPEHUSI NPOLECCOB C TOUKM 3peHUs [06aBNAEMOi UMY LIeHHOCTY;

C) JOCTVDKEHUs 3an/IaHUPOBaHHbLIX PE3Y/IbTATOB BbINOIHEHUS NMPOLLECCOB M 06ecneyeHnst X pesysib-
TaTUBHOCTY:

d) NMOCTOSIHHOTO y/yylleHWs MPOLLEeCcCOB, OCHOBAHHOTO HA 06 EKTUBHOM U3MEPEHUN.

MprBefeHHas Ha pUcyHKke 1 Mofeslb CUCTEMbI MEHEXMEHTA KauecTBa, OCHOBAHHO Ha NPOLLECCHOM
noAxoAe, UMOCTPUPYET CBSA3M Mexay npoleccamu, NpeAcTaB/eHHbIMU B pasfenax 4— 8. 3ta Mofenb no-
KasblBaeT. YTO MOTPEBUTENN UIPAIOT CYLLECTBEHHYIO PO/b B YCTaHOB/IEHUM TpeGoBaHUii, paccmaTpuBae-
MbIX B KQUECTBE BXOA0B. MOHUTOPUHT YAOB/IETBOPEHHOCTH NOTPEBUTENE TPEBYET OLLEHKM MHADopMaL UK O
BOCMPUSATUM NOTPEBUTENSIMU BbINOMIHEHNS UX TPEGOBaHWIA. MNpuBefeHHas Ha pUcyHke 1 Mofesb OXBaTbiBa-
€T BCe OCHOBHble TpeGOBaHUS HACTOSILLEro CTaHAapTa, HO He MoKasbiBaeT MPOLEcChl Ha AeTa/lbHOM
YpOBHeE.

MpumeyaHune — Kpome TOro, Ko BCEM npoLeccam MOXeT 6biTb NPUMeHeH unkn «Plan — Do —Check — Act»
(PDCA). Unukn PDCA MOXHO KpaTKo onucaTb Tak:
- nnaHuposaHue (plan) — paspaboTka ueneii M NpoLeccoB, HEO6GXOANMBIX AN AOCTVXKEHUSA pe3ynbTaToB 8
COOTBETCTBUN C Tpe6OBaHMAMMN NOTPeOUTENER N NONNTUKON OpraHnsaynm.
- ocyuiectBneHue (do) — BHe/[lpeHVe NpoLeccos;
- nposepka(check) — MOCTOSIHHbIE KOHTPO/Ib U M3MEpeHne NpoueccoB U NPOAYKUWN B CPaBHEHUU C

NONUTUKOW, LeNnsamMmu u Tpe6oBaHNAMMU Ha NPOAYKLUIO U coobLeHne o pesynbTa-
Tax;

- peiicTeue (act) — NpUHATUE 4eNCTBUII NO NOCTOSHHOMY YyUYlIEeHNI0 nokasaTenei npoyeccos.

/incBHbleo6aHTeHa:

'OUKTLIKKTTY 0N HUBLUA vingoty
- MNctmxuHd cpMLLK

PucyHok 1— Mogenb cnctembl MeHe[XMeHTa kauecTBa, OCHOBAHHOI Ha MPOL,eCCHOM noAxoje

[FTOCT P NCO 9001—2008]

B npoueccbl cuctembl MeHemXMeHTa KavyecTBa 0p|'aHVI3aLI,VIVI CTpOVITe]'IbHO[/‘I oTpacsun, B TOM 4ucne,
HeO6XO,qMMO BKMKOYaThb, €C/1I1 3TO NPUMEHNMO:
- pa3pa60TKy, aHa/in3 n aktyananmsayunio naaHoB U nporpaMm CTpoUTENIbCTBA N UX OLEHKY;
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- paspaboTKy cTpaTteruy MUHUMU3auuyM PUCKOB BO3HWKHOBEHWS TEXHOTEHHbIX KaTtacTpod), Npon3Boj-
CTBEHHOTO TPABMaTU3Ma, HexenaTe/lbHblX TeXHOreHHbIX BO3AeiCTBuiA;

- pas3paboTKy cTpaTeruy pecypco- U aHeprocbepexeHnst Kak B neprof CTpOMTENbCTBA, Tak U B Nepuos
3KCMn/lyaTauum 1 BbIBOAA COOPYXKEHUs U3 IKCnyaTauum;

- NpOBepKy kKauecTBa NOCTABOK TEXHO/IOTMYECKOro 060pyA0BaHus;
BXOLHOW KOHTPO/Ib CTPOUTESbHBIX MaTepPUanoB, feTasneii, KOHCTPYKLUIA;

- KOHTPOJIb KauecTBa NPoAyKLNY;

- KOHTPOJIb TEXHOOTMYECKKX NPOLLECCOB;

- KOHTPOJIb KauecTBa paboT, BbIMOHAEMbIX Cy6noapaauMKamu;

- OKOHYaTe/bHbI/ KOHTPO/Ib CTPOUTESLHOM NPOAYKLUM NpY CAaYe 06beKTa CTPOUTENLCTBA 3aKa3uuKy;

- ynpaBrieHue HeCOOTBETCTBYHOLLEH NpoayKumeil;

- KOpPEKLMI0 HECOOTBETCTBYIOLLel NPOAYKLMYN B TeUEHKe rapaHTMIiHOTo cpoka:

- OLEHKY 1 BbIGOpP NOCTABLLVKOB U CyOGMNOAPSAUNKOB;

- OCYLECTBNEHNE KOPPEKTUPYIOLLMX AeiCTBUI NPy BbINOIHEHUN CTPOUTENIbHO-MOHTAXHbLIX Pa6oT U
pa6oT no nNpoBepke KayecTBa:

- OCYLeCTBMEHNE NPeAyNpeXAaoLLMX AedcTBUA:

- ynpaBneHue 06bekTaMu MHGPACTPYKTYPbI;

- o6ecneyeHue ycroBuii Npou3BOACTBEHHON cpespbl;

- MNOBbIWEHVE KBANMDMKALMY NepcoHana;

- aHanus Tpe6oBaHuii 3aKa3unka;

- @Hasm3 co CTOPOHbI PYKOBOACTBA PYHKLIMOHMPOBAHNSA CUCTEMbI MEHE)KMEHTA KayecTBa;

- aHanu3 yfoBneTBOPEHHOCTU NOTpebuTeneii.

Cssa3sb ¢ NCO 9004

MCO 9001 n NCO 9004 asnawTCA CTaH4apTamm Ha CUCTEMbl MeHe)XMeHTa KayecTBa, KoTopble [0-
MOJIHAKT APYT ApYra, HO X MOXHO MPUMEHSTL TakkKe He3aBUCUMO.

NCO 9001 yctaHasnmBaeT TpeboBaHNA K CUCTEME MEHE)KMEHTA KayecTBa, KOTopble MOryT BbITb MC-
Nosib30BaHbl A4/19 BHYTPEHHEro NpUMeHeHNs opraHusauusamMu, a Takke B Lensax ceptudukaumm unv 3aknto-
YyeHns KoHTpakToB. CTaHAapT Hanpas/fieH Ha Pe3yNnbTaTUBHOCTb CUCTEMbl MEHe)KMEeHTa KayecTsa npu
BbINO/IHEHUM TPe6OoBaHWli NoTpebuTeneli N COOTBETCTBYIOLMX 3aKOHOAATENbHbIX U APYTMX 06a3aTeNbHbIX
TpeboBaHuii.

Ko BpemeHn ny6avkaunm HacToswero ctaHgapta ctaHgapt MCO 9004 Haxoawuncs Ha ctaguu nepe-
cMmoTpa. Hoeasi Bepcusi ICO 9004 6yaeT cogepxaTb pekoMeHAaLUN A1 MeHeKMEHTA Mo AOCTUMXEHUIO
YCTOIYMBOro0 ycnexa 060l opraHm3auumn B C/I0XKHON, TpeboBaTelbHOW 1 MOCTOSAHHO N3MEHSIoLencsa cpe-
ne. NCO 9004 npepfctaBnsieT 60/1ee WMPOKUIA B3rNaL Ha MEHEIKMEHT kayecTBa, yem MCO 9001; oH Haue-
NMBaeT Ha yA0BNETBOPEHWe NOTPeOGHOCTEN W OXMAAHUIA BCeX 3aMHTepecOoBaHHbIX CTOPOH Ha OCHOBE
CMCTeMaTUYeCcKoro 1 NOCTOAHHOIO YNy4lleHUs AesATeNbHOCTU opraHusauun. OgHako 3TOT cTaHAapT He
npefHasHaueH AN uenei ceptudmkaumm, 3aknio4eHns KOHTPaKTOB U BbINMOMIHEHWS 06a3aTenbHbIX Tpe6o-
BaHWiA.

CoBMECTUMOCTb C APYTMMW CUCTEMaAMU MEHEIKMEHTA

Mpu paspaboTke HacToAWEro craHjapta [AO/DKHOE BHUMAHWE 6biN0  Yy[eneHo MONI0KEeHUAM
MCO 14001:2004 gnsa ynyyleHMs COBMECTUMOCTM 3TUX ABYX CTaHAApPTOB B MHTepecax coobLiecTsa nosb-
3oBaTeneii. MNpunoxexHne A nokasbiBaeT cooTBeTcTBME Mexay MCO 9001:2008 n MCO 14001:2004.

HacTosiwumii cTaHAapT He COAEPXUT KOHKPETHbIX TPe6oBaHWiA K APYrMM cucTteMam MeHekMeHTa, Ta-
KM Kak MeHe[)KMEHT OXpaHbl OKpyXatoLLei cpefbl, MeHe)KMEHT NPoeCcCnoHaibHOro 34,0pPOBbA N 6e30-
NacHOCTW. (PUHAHCOBbI MEHEMKMEHT WM MeHeMKMEHT puckoB. OfHako cTaHfapT no3sonset
opraHusauuu cornacosatb WK UHTErpMpoBaTb CBOK COOGCTBEHHYIO CUCTEMY MeHe[XMeHTa kadvecTsBa C
APYrMMU cUCTeMaMn MeHe)KMeHTa C COOTBETCTBYIOLMMN TpeboBaHnaMK. OpraHnsauns MoXxeT afantupo-
BaTb feiicTByloLyo(ne)cuctemy(bl) MEHeI)KMEHTa /19 CO3aHNsA CUCTEMbl MEHeJ)KMEHTa KayecTBa, COOT-
BETCTBYIOLLe TpeboBaHNAM HacToALWEero cTaHaapTa.

[FTOCT P MCO 9001—2008]

\
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HAUVWOHANBbHBIN CTAHAOAPT POCCUNCKOMWN PELEPALNMN

CACTEMblI MEHEIXKMEHTA KAUECTBA
Ocobble TpeboBaHMsa o npumeHeHuto FOCT P MCO 9001—2008 B cTpouTeibCTBE

Quality management systems.
Particular requirements for the application of GOST R ISO 9001—2008 in construction

fNaTta BBegeHna — 2013—02—01

1 O6nacTb NpUMEHeHUA

1.1 O6wwme NonoxeHns

HacToswuin ctaHAapT ycTaHasimBaeT Tpe60oBaHNs K CUCTEME MEHeAXMeHTa KauecTsa B Tex cyyasix,
Korga opraHusauus:

a) HyXaaeTcs B LEMOHCTPaLMM CBOEl CMOCOGHOCTU BCErga MocTaB/siTb MPOAYKLUMIO, OTBEeUatoLLyto
Tpe6oBaHUAM noTpe6uTeneli 1 COOTBETCTBYIOWMM 06513aTe/IbHbIM TPEGOBaAHUAM;

b) CTaBWT CBOEI1 LieNblo NOBbILLIEHNE YAO0B/IETBOPEHHOCTY NOTPe6UTe el nocpeaCcTBOM 3P(EKTUBHO-
ro0 NPUMEHEHWUsI CUCTEMbl MEHEeKMEHTA KauyecTBa, BK/lOYasi NPOLECChl MOCTOSIHHOTO ee YAyuYlleHust, U
o6ecrneyeHne COOTBETCTBUA TpeGoBaHWUsAM NoTpebuTeneil U cOOTBETCTBYOWMM 0653aTeNlbHbIM Tpe6oBa-
HUAM.

MpumeuyaHunsa

1 B HacTosAwWweM cTaHjapTe TEPMUH «MPOAYKLMUAO NPUMEHUM TOMbKO:

a) Kk npegHasHayaemoi Agns notpebutens unm 3atpe6oBaHHOW UM NPOAYKLUK;

b) KN6bLIM 3aaHHbIM pe3ynbTaTtaM NPoLecCoB XU3HEHHOTO LuKna.

2 3akoHopaTefbHble U Apyrne o6a3atenibHble Tpe6oBaHUA MOTyT 6bITb BbipaXeHbl kak NpaBoBble Tpe6GoBaHNA.

[FOCT P NCO 9001—2008]
HacToawwuii cTaHAapT ycTaHaBAVMBAET AOMNOJIHUTE/IbHbIE TPEGOBaHUS K CUCTEME MEHeMKMEHTa Ka-
yecTBa opraHusauuii CTpouTenbHol oTpacnu.

1.2 TpumeHeHue

Tpe6oBaHus HACTOsLLEro cTaHgapTa sBAATCS 06WMMU U NpefHa3HaYeHbl 4715 MTPUMEHEHNS BCEMM
opraHu3aLusamMy He3aBUCUMO OT UX BUAA, pasmMepa U NOCTaBISEMO NPOAYKLUN.

Ecnun kakoe-nn6o Tpe6oBaHve(s) HACTOsLLEero cTaHAapTa Hesb3s NPUMEHNUTL BCeACTBUE Cnelndguku
opraHusaLluu 1 ee NPoAyKLMM, AONYCKAETCS €ro UCKToYeHUe.

Mpy JONyLLEHHbIX UCKIOYEHUSIX 3asiB/IEHUS O COOTBETCTBMM HACTOsILEMY CTaHAapTy NpUeMseMbl,
€C/NV 3TV UCK/IOYEHUSI NOANAAAIT Nog TPe6oBaHUs pasfena 7 U He BAUSIIOT Ha CMOCOGHOCTb WU OTBET-
CTBEHHOCTb OpraHu3auum obecneuynBaTtbh NPOAYKLMEN, COOTBETCTBYIOWEN Tpe6GoBaHUsIM NOTpe6UuTeneii un
COOTBETCTBYHOLMM 06513aTe/IbHbIM TpeGoBaHUSAM.

[FOCT P MCO 9001—2008]

N3paHne opuymnanbHoe
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2 HopmaTuBHbIE CCbIJIKU

YkazaHHbIli HUXKe CCbINIOYHbIV ,OKYMEHT He06X0AMM A/151 UCNOMb30BaHWA HACTOSILLero cTaHgapTa. Ans
[aTUPOBaHHbIX CCbI/IOK NPUMEHSAIOT TO/IbKO Ty Bepcuto, koTopas 6blna ynoMsHyTa B TekcTe. NS Hegatmpo-
BaHHbIX CCbI/IOK HEO6XOAMMO MUCMNO/Nb30BaTb Camoe noc/efHee ngaHve fokyMmeHTa (Bktoyas nobble no-
npaskun).

MCO 9000:2005 CuctemMbl MeHemKMeHTa kavyecTBa. OCHOBHbIE MOJIOXEHUA U C/10Bapb

[FOCT P NCO 9001—2008]

B HacToALwem cTaHgapTe UCNOIb30BaHbl HOPMAaTUBHbIE CCbIJIKU Ha CriefyloLne cTaHaapThbl:

FOCT P 8.568—97 locyaapCTBEHHAA cUCTEMA eAMHCTBA U3MepeHuii. ATTecTauus UCnbITaTelbHOro
o6opyaoBaHus. OCHOBHbIE MOIOXEHUSA

FOCT P 21.1001—2009 Cuctema NpoeKTHON AOKYMEHTaL MK A8 cTpoutenbctea. ObLme nonoxeHms

FOCT P 21.1101—2009 CucTtema NpOEKTHOW fOKyMeHTaLum aAns ctpoutensctea. OCHOBHble TpeboBa-
HVS K NPOEKTHOW 1 paboyeli fOKyMeHTaLmm

FOCT P WCO 9001—2008 CrcTeMbl MeHeMKMEHTA kavecTBa. TpebosaHus*

FOCT 2.001—93 EguHas cucteMa KOHCTPYKTOPCKOU fokyMeHTaummn. O6Limue nonoxeHns

FOCT 3.1001—81 EguHas cuctema TeXHOI0TMYecKoi fokyMeHTaumumn. O6Lwme nooxXeHns**

FOCT 15.309—98 Cuctema pa3paboTkm 1 NOCTaHOBKN NPOAYKLMM HA MPOU3BOACTBO. MIcnbiTaHusa nnpu-
emMKa BbiyckaeMoi npoAyKunn. OCHOBHbIE NONOXeHWSA

FTOCT 24297—87 BxofHOI KOHTPO/b MPOAYKLMN. OCHOBHbIE MOMIOXEHNS

MpumeyaHune — Mpy NONb30BAHNN HACTOSAWMM CTaHAAPTOM Lenecoo6pa3Ho NpoBepuTbL AeliCTBUE CCbINOY-
HblX CTaHAapTOB B WH(POPMALMOHHOW cucTemMe O06LWEr0 NONb30OBaHWA — Ha oduumanbHOM caiTe depgepanbHOro
areHTCTBa N0 TEXHWYECKOMY PerysimpoBaHuio 1 MeTPoorun aceTn IHTEpHeT Uan no exerogHo nsgasaemomy nHopma-
LMOHHOMY yKasaTenio «HaLuoHanbHble cCTaH4apTbl», KOTOPbI 0Ny6/IMKOBAH N0 COCTOAHNIO Ha 1AHBAPA Tekylero roaa, u
No COOTBETCTBYIOLWMNM €XeMeCA4YHO U3faBaeMblM WHPOPMALNOHHBLIM yKazaTensam, ony6/nKOBaHHbIM B TeKyleM rogy.
Ecnn ccbiNoYHbIi cTaHJapT 3aMeHeH (M3MeHeH), TO Npu No/Ib30BaHWN HACTOALWMM CTaHJapToOM crefyeT pyKoBO/CTBO-
BaTbCA 3aMEHALWUM (M3MEHEHHbIM) CTaHA4apPTOM. ECNun cCbiNOYHbIW CTaHAapT oTMeHeH 6e3 3aMeHbl, TO MO/I0XeHue, B
KOTOPOM flaHa CCbl/IKa Ha HEro, NPUMEeHseTCA B 4acTy, He 3aTparnBatLieid 3Ty CCbIKy.

3 TepMmuHbIl, onpefeneHnsa ncokpawieHus
3.1 TepMuHbI U onpeaeneHns

B HacToAleM cTaHgapTe NPUMEHEHbLI TEPMUHBI U onpeaeneHns, gaHHble B ICO 9000.
B TekcTe HacToALlero ctaHgapTa TePMUH «MPOAYKLUSA» MOXET O3HauaTb TakkKe «yCryry».
[FOCT P NCO 9001—2008]

3.1.1 aBTOpckuii Hag3op (author's supervision): OcyLecTBeHNE KOHTPO/S MPOEKTHLIMU OpraHn3aLm-
AMU-NPeACTaBUTENAMM 3@ KanUTaslbHbIM CTPOUTEILCTBOM.

MprvmeyaHne — ABTOPCKMI HAA30p 3akI04YaeTCss a NPOBEPKEe COOTBETCTBUS BbIMOJHEHHbIX PaboT NMpoek-
THbIM peLleHnsaAM, Co6NaeHNs TeXHONOMNN 1 KayecTBa Npou3BoacTBa pa6oTt Tpe6oaHnam CHulM, cooTBeTCTBUS CepTu-
tvkaToB (NAcnopToB) W APYroii TEXHWYECKOW [OKYMEHTaLuWu Ha KOHCTPYKLUUWU, AeTanu, CTpouTesibHble maTepuanbsl n
o6opyaoBaHMe cTaHfapTaM, TEXHUYECKUM YC/IOBUAM M NPOEKTHbIM pelleHnam, pa3paboTke npeanoxXeHnin 0 CHUXEHNN
CTOMMOCTH, YNYYLIEHUN KayecTBa, COKpaLleHn NpoAoIKUTENBHOCTU CTPONTENLCTBA 1 COBEPLUEHCTBOBAHNN OpraHm3a-
LMW 1 TEXHONOTUN NPON3BO/CTBA PaboT.

3.1.2 pgetansb (detail): 3genue nnu ero coctaBHas yacTb, NpeAcTaBAsOLINE COBOI OAHO LeNoe, KOTo-
poe He MOXeT 6bITb 6e3 pa3pyLleHns pa3obpaHo Ha 6oiee NPOCTbie COCTaBHbIE YacTy (apMaTypHbIA cTep-
XeHb. Waiba, NpyXvHa, NoA0KOHHasa focka uT. M.).

3.1.3 eanHas cucTema KOHCTPYKTOPCKOWM AoKymeHTauum (common system for design
documentation): Komnnekc cTaHAapToB, yCTaHaBAMBALL VX B3aMMOCBSA3aHHbIe HOPMbI 1 Npasuia no paspa-
60TKe. 0ChOpPM/IEHNIO 1 06PALLEHUNI0 KOHCTPYKTOPCKOI AOKYMeHTauuu, paspabaTbiBaeMoli v NpUMeHsieMoit Ha
BCEX CTaAMAX XU3HEHHOr0 UyKna n3genus (Npyv NnpoekTMpoBaHWUK, N3roTOB/IEHUN, 3KCMlyaTalumn, peMoHTE 1
AP)-

[FOCT 2.001—93. cTtaTbs 3.1]

*OTtmeHeH, ¢ 01.01.2013 nonb3oBatbea FTOCT ISO 9001—2011.
** 3aMmeHeH Ha FOCT 3.1001—2011. laHHble 0 3ameHe ony6nkoBaHbl B UYC 12—2011.
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3.1.4 eguHas cucTema TexHO/MOrnyeckom pokymeHTauum (unified system of technical
documentanon): Komnjiekc rocyAapCTBEHHbIX CTaHAAPTOB M pekoMeH aLmnii, ycTaHaBNUBaLLNX B3anMOCBSI-
3aHHblEe NpaBw/Ia 1 NoJI0XEeHNs No NOPSAAKY pa3paboTku, KoMnaekTalmmu, opopMIeHUs 1 06paLleHns TEXHO0-
rMYeckol gokyMeHTaLuu, NPMMEHAEeMOol Mpu U3rOTOB/IEHUM U PEMOHTE u3genuii (Bkawuas cbop un caady
TEXHOJ/IOTUYECKNX OTXO0B).

(FTOCT 3.1001—81. cTtatbsa 1.1]

3.1.5 3akasuuk (customer): FOpuanyeckoe nam omsmyeckoe AnLO, ynosITHOMOYEHHOE MHBECTOPOM (MIn
caMo SB/IAOLLEEeCs MHBECTOPOM) OCYLLECTB/ATb peann3alunio NpoekTa no CTpoUTe IbCTBY 06beKTa.

MpumeuaHune — NHBECTOP: PUANYECKOE UK PU3NYECKOE NNLO, OCYLLEeCTBASALLee BOXEHNE COGCTBEH-
HbIX. 32€MHbIX UM NPUBJIEYEHHbIX CPEe/ICTB B CO3/laHNe N BOCNPOM3BO/CTBO OCHOBHbIX CPE/ACTB.

3.1.6 KOHCTpyKTOpCKas fokyMmeHTauus (design documentation): Mpaduyeckme nTeKCToBble LOKYMEH-
Tbl. KOTOpPble B COBOKYMHOCTV WX B OTAE/IbHOCTY ONpeaesnsioT cocTas U YCTPONCTBO U3AEeNNA 1 cogepxar
Heo6xoauMble faHHble A5 ero pa3paboTkun, N3roTOB/IEHNS, KOHTPOASA, IKCMyaTauumn, peMoHTa 1yTuam3anmn.

(FOCT 2.001—93. npunoxeHune A. ctatbsa Al]

3.1.7 HopmaTuBHasa AoKkyMeHTaumsa (regulatory documents): lokymeHTauus, ycTaHaB/MBaoLwas KoM-
naeKc HopM, Npasus1, NOIOXEHW, TPe60BaHWUI, 06513aTe/IbHbIX NPU NPOEKTUPOBAHUN, MHXEHEPHBIX N3bICKaHN-
AX W CTPOUTENbCTBE, PEKOHCTPYKUMKU, KanuTa/lbHOM PEMOHTE 3AaHuii U COOPYXEHWR, paclwvpeHun un
TEXHUYECKOM MepeBOOPYXEeHUN MNpeanpuaTvii, a Takke Npu U3roTOB/IEHUW CTPOUTESbHbLIX KOHCTPYKLWIA,
nsgenuii » matepuanos.

3.1.8 opraHusauuun ctpouTenbHon oTpacnu (building organizations): CTpouTenbHas Win NpoekTHas
opraHu3auus, KotTopas Ha OCHOBaHWM 3aK/1II0YEHHOT0 J0roBopa (KOHTpakTa) ¢ 3aKa3unkoM HeceT OTBETCTBEH-
HOCTb 3a CBOEBPEMEHHOE U Ka4eCTBEHHOE BbINO/IHEHME BCEX MPEAYCMOTPEHHbIX 4OTOBOPOM CTPOUTESbHbIX 1
NPOEKTHbIX paboT C NpUBAEYEHNEM, NPV HEOBXOANMOCTH, APYTNX OpraHn3aLuuii B kayecTse cy6noapsgumKoB.

3.1.9 nogpsaguuk (contractor): dusnmyeckoe U PUAMYECcKoe UL, KOTOPOE BbINOMHAET paboTbl UK
yCnyru no f,0roBopy nogpsga u (Unv) rocy4apcTBeHHOMY KOHTPaKTY.

3.1.10 npoekTHasa gokymMmeHTaumsa (design documentation): JokymeHTaums, cogepxatias marepuasibl
B TEKCTOBOI chopMe U1 B BUAE KapT (CXeM) 1 onpeaensatowas apxutekTypHble, YHKLMOHAIbHO-TEXHO0rMYec-
Kne, KOHCTPYKTVBHbIE U MHXXEHEPHO-TEXHNYECKME peLleHns 415 06ecneyeHns CTPonTebCTBa, PEKOHCTPYKLUN
06bEKTOB KanuTaslbHOro CTPOMTE/NIbCTBA, WX YacTel, KanuTaslibHOrO PeMOHTa, €C/U MpW ero npoBefeHun
3aTparmBaloTCA KOHCTPYKTMBHbIE W ApYyrMe XapaKTepuUCTUKM HafeXHOCTM W 6e30nacHOCTM 06bekToB
KanuTanbHOro CTpOUTE NbLCTBA.

3.1.11 cTpouTenbHas npoAaykumsa (construction product): 3akoOHYEHHblIE CTPOUTENLCTBOM 34aHUS U
Apyrue cTpouTenbHbie COOPYXEHUS, a Takke UX KOMMNIEKChI.

3.1.12 cTtpouTtenbHoe nsgenue (building product): N3genve (kak npasnao, NPOMbILLISIEHHOTO NPOU3-
BOACTBA). NpefHa3HauYeHHoe AN NPUMeHeHNs B Ka4eCTBEe 3/1IeMeHTa CTPOUTENbHbIX KOHCTPYKLMWIA, 3a4aHni 1
COOPYXEHWIA.

(FOCT P21.1101—2009, cTtaTtbs 3.8]

3.1.13 cTpouTenbHble matepuans! (building materials): MaTepuansl, npegHasHavyeHHble 415 co34a-
HWA CTPOUTE/bHBIX KOHCTPYKLUIA 3[aHWIA 1 COOPYXKEHWNI N N3rOTOBNEHUSA CTPOUTE/bHBIX U3AENNIA.

3.1.14 cTpouTenbCTBO (construction): Bug npon3BoACTBEHHOW AeATENbHOCTH, pe3ybTaToM KOTOpOi
ABNATCA CTPOUTENbHAA NPOAYKLMSA UM CTPOUTE bHbIE MaTepuasbl U U3enus.

3.1.15 TexHonorn4yeckoe ob6opyposaHue (fabrication systems): MaluuvHbl, annapaTbl U YCTaHOBKM,
npou3BoAALLME NPOMbILIMEHHYIO NPOAYKLUMIO N OCYLLEeCTBAALIMe aBTOMATMYeckoe ynpasfeHue npousBos-
CTBEHHbIMU NpoLieccamu.

3.1.16 3nemMeHT cTpouTeNnbHOl KOHCTPYKuun (element of a construction design): CoctaBHas yacTtb
COOPHOW MM MOHOMTMTHOW KOHCTPYKLUW.

(TOCT P 21.1101—2009, ctatbs 3.9]

3.2 CokpalleHus n 0603HayeHns

B HacTosALWwem cTaHfgapTe NPUHATLI C/ieAyloLLe CoKpaLleHns:
MCO — MexayHapogHasa opraHusaumsa no ctaHgaptusaunm,
ECK/[, — eaunHas cucteMa KOHCTPYKTOPCKOM flOKyMeHTaLmu;
ECT/[I — efvHas cuctemMa TEXHONOTYECKON AOKyMEHTaLmK;
ECNA — efnHaa cuctemMa NporpaMMHol fJOKyMeHTaunm:

CMK — cuctema MeHeg)XMeHTa KayecTsa;

CMNAC — cuctema NpOEKTHOW [OKyMeHTaLun ANs CTPOUTENbCTBA;
CH — cTpouTtesibHble HOPMbI;
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CHwuIM — cTpouTenibHblE HOPMbI U NpaBuna;
TP — TexHuyeckoe perynmposaHue.

4 CwuctemMa MeHe)XMeHTa kayecTBa

4.1 O6uwue TpeboBaHMA

OpraHusauusa go/mkHa paspaboTaTtb, 3af0KyMeHTMpoBaTb, BHEAPUTL U NOAAEPXMBATL B paboyem co-
CTOAAHWUM CUCTEMY MEHEe[XKMEeHTa kayecTBa, NOCTOSIHHO yny4liaTh ee pe3yibTaTUBHOCTb B COOTBETCTBUN C
TpeboBaHNAMM HaCTOSALLEro cTaHaapTa.

OpraHu3aums foKHa;

a) onpefenATb NPoLUecchl, He06X04MMble A1 CUCTEMbI MEHeKMEHTA KayecTsa, v X NpUMeHeHne Bo
Bceii opraHuzauum (1.2);

b) onpegenaTb NocnefoBaTe/IbHOCTb Y B3aMMOZEeRCTBME 3TUX NPOLIECCOB;

C) onpeaenATb KpUTEpPUU N MeToApbl, HeobxoauMble 415 06ecneyeHns pesyibTaTUBHOCTY Kak Npu ocy-
LLeCTBIEHNN 3TUX NPOLECCOB, Tak U Npy yrnpaBaeHnn umu,

d) ob6ecneunBatb HaMune pecypcos 1 NHAOPMaLK, HE0OXOAUMbIX A5 NOAAEPXKAHUSA 3TUX NPOLLEeC-
COB M UX MOHWUTOPWHTa,;

€) OCyLeCTBMATb MOHUTOPVHT, U3MEpPeHNe Tam. rae 3TO BO3MOXHO, 1 aHann3 3TUX NPOLEeCcCoB;

0 npuHMMaTbL Mepbl, HEO6X0AUMbIE A9 AOCTKEHNA 3anIaHUPOBaHHbIX Pe3y/1bTaToB U MOCTOSAHHOIO
yNyULeHUs 3TUX NPOLECCOoB.

OpraHu3auns Jo/KHA OCYLLeCTBASATb MEHEIXXMEHT MPoLLeccoB, HE06X0AUMbIX AN CUCTEMbI MeHes-
XMEeHTa KayecTBa, B COOTBETCTBUW C TpebOBaHNAMY HACTOALLEro cTaHaapTa.

Ecnun opranusauus pewaeT nepefaTtb CTOPOHHEN OpraHnsaumn BbINOIHEHWE Kakoro-1mbo npotecca,
B/IMSIIOLLETO Ha COOTBETCTBME MPOAYKLMM TpeboBaHWAM, OHa [O/MKHA 06ecneynTb CO CBOEl CTOPOHBI
ynpaB/ieHne Takum npoueccoM. Bug v cteneHb ynpasnieHus npoleccaMmu, nepefaHHbIMy CTOPOHHUM opra-
HM3aUMAM. JO/KHbI O6bITb OnpeAenieHbl B CUCTEME MEHE)XMEHTa KayecTBa.

MpumeyaHuns

1 YnomsiHyTble Bbllle NPOLEecChbl, HEO6X0AMMbIE ANS CUCTEMbl MEHEAXMEHTA KayecTBa, BKAWYaT B cebs npo-
Lecchl ynpaBieH4Yeckoi JesTeNbHOCTN PYKOBOACTBA, 06ecneyeHns pecypcamu, NpoLecchl XU3HEHHOTO LyKna NpoaykK-
LMW, U3MEPEHUSA, aHaNN3a 1 yNyylleHus.

2 Mpouecc, nepegaHHblil A4pyroii opraHM3auum, aBNsSieTCs NPoOLEeCcCcoOM, HEO6X0AMMBIM AN CUCTEMbl MEHEAXMEH-
Ta opraHusauuun, Ho No BbIGOPY OpraHn3aunn BbINONHAEMbIM BHELHeW AN Hee CTOPOHOMW.

3 O6ecnevyeHne ynpaBneHus npoueccamu, nepefaHHbIMy CTOPOHHUM OpraH13auusiM, He 0CBOGOXAaeT opraHu-
3aluio OT OTBETCTBEHHOCTU 3a COOTBETCTBUE BCEM Tpe6GoBaHWAM noTpebuteneil n o6s3atenbHbIM Tpe6oBaHUsAM. Bbl-
60p BUAA U CTEMEHW YNPaB/IEHUA NPOLLECCOM, NepefaHHblM CTOPOHHEW opraHu3ayum, 3aBUCcUT OT Taknx hakTopoB, Kak.

a) BO3MOXHOE BMMAMMUE NepefaHHOoro CTOPOHHWM OpraHM3auusiM npouecca Ha CnNocoGHOCTb OpraHusauuu no-
CTaBNATb NPOAYKLUMIO, COOTBETCTBYIOLW Y Tpe6oBaHUAM;

b) CTeneHb yyacTusi B ynpaB/ieHUW NpoLeccom, nepefaHHbIM CTOPOHHE! opraHusayuu;

C) BO3MOXHOCTb 06ecrneyeHuss HE0O6X04MMOro ynpaBaeHus NocpeAcTBOM NPpUMeHeHns Tpe6oBaHunii 7.4.

[FOCT PNCO9001—2008)

4.2 Tpo6GoBaHUs K AOKYMeHTaunmn

4.2.1 O6uue NonoxeHus

[JOKyMeHTaumMsi CUCTeMbl MEHEKMEHTA KauecTBa [O/IXHA BK/OUaTh B CEOS;

a) [OKYMEeHTasIbHO 0(DOPMIIEHHbIE 3asIB/IEHUSA O NOMUTUKE U LeNsX B 06/1aCT KauecTBa;

b) PYKOBOZCTBO MO Ka4yecTBy;

C) [OKYMEHTMpOBaHHbIe NpoLeaypbl 1 3anvcu, Tpebyemble HACTOALWMM CTaHAAPTOM;

d) BoKyMeHTbI, BKOUYast 3anucu, onpeseneHHble opraHusalmell kak Heo6xo4uMble el Ana obecneve-
HUS 3¢ (PEKTMBHOTO MIAHNPOBAHNS, OCYLLECTBIEHUS MPOLECCOB 1 YNPaBIEHUS NMU.

MpumeyaHunsa

1 Tam. rge B HacTosiLleM cTaHfapTe BCTpeyaeTcs TEPMUH «AOKYMEHTMPOBaHHaa npoueaypax», 3T0 03HavYaeT, 4To
npoueaypa paspaboTaHa, LOKyMeHTanbHO ohopMaeHa, BHeApeHa U NoaAepXxuBaeTcs B pa6oyem cocTosHun. OauH
[OKYMEHT MOXET cofepxaTtb Tpe60oBaHMA ofHON unn 6onee npoueaypbl. Tpe6oBaHNE O HAMYUW AOKYMEHTUPOBAHHOM’
npoueaypbl MOXeT 6blTb peann3oBaHo 60/ee YeM OAHUM LOKYMEHTOM.
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2 CTeneHb AOKYMEHTMPOBAHHOE™ cUCTEMbl MEHe[)XXMeHTa KayecTBa OfHOW opraHM3aunn MoXeT oTanM4aTbcs oT
CTeneHn AOKYMeHTUpoBaHHOe™ [pyroil B 3aBUCUMMOCTK:

a) oT pasMepa opraHusauuu v aiiga AesiTeNbHOCTU:

b) OT CNOXHOCTW U B3aMMOAENCTBMA NpOLECCOB,

C) OT KOMNEeTeHTHOCTU nepcoHana.

3 [lokymeHTauus MoxeT 6biTb B N060IA hopme n Ha Nt0GOM HocuTene.

[FOCTP WCO 9001—2008)

4.2.1.1 BpokymeHTauun CMK opraHv3auny CTpOMTENBHON 0Tpac/au O/MKeH ObiTh OnpeaeneH:

a) nopsifoko6ecneveHnsa 4OCTyNa 3aMHTepecoBaHHbIX 1L K 4okyMeHTam CMK. Mopsagok AocTyna K 4oKy-
MeHTaLMKn A0/KEH COOTBETCTBOBATL TPEOOBaHMAM 3aKOHOAATENbCTBA MO 3aLlMTe rocyAapCTBEHHON TaliHbl;

6) nepeveHb foKymMeHTOB CMK, nognexalymx cornacoBaHuIo C 3aKa3unkom.

4.2.1.2 OpraHu3aumsa CTpOMTENbHOW oTpac/n Ao/MkHa paspabaTbiBaTtb WWAM NPUMEHSATb, MOAAEPXKN-
BaTb B paboyeM COCTOAHWUM cnefytowme Buabl fOKYMeHTaL MKW, CBA3aHHbIE C MEHEXKMEHTOM KayecTsa:

- PYKOBOZCTBO MO KA4eCcTBY, BK/OYaloLLee B cebs 3asB/1IeHNs 0 NOSIMTUKE U Liensax opradnsauuy s obnac-
TV Ka4yecTBa,

- [OKyMeHTUpOBaHHble Npoueaypbl v Apyrue OKYMEHTbI, pernaMeHTUpyoLine CUCTEMY MEHeKMeHTa
KayecTBa;

- YUYTEHHble 3K3eMNAAPbl 4eACTBYIOLNX HOPMATUBHbIX JOKYMEHTOB, PACNPOCTPAHAIOLLMXCA Ha BbINO-
Hsiemble opraHu3aumeii Buabl 4eTeNbHOCTU Y BbIMyCKaeMyto NPOAYKUMI0, HEOBXOANMBIX A1 N1aHNPOBAHUS,
OCYLLIECTB/IEHNA NPOLECCOB N ynpasneHns umu;

- NPOEKTHY0 AOKYMEeHTaL M0 Ha CTPoALWMecs 06beKTbI U BbINOTHAEMbIe PaboThl;

- OpraHM3aunoHHO-TEXHOIOTMYECKYH0 AOKYMeHTaumnio {NpoekTbl Npou3BoAcTBa paboT, TeEXHOOrMyec-
Kve KapTbl);

- TEeXHUYECKMe periaMeHThl;

- HOpPMaTUBHYIO AOKYMEHTaLMI0 (HauvoHaslbHble CTaHAapTbl, CTPOUTENIbHbIE HOPMbI U Npasuna, caHu-
TapHble HOPMbI ¥ MpaBwIa, HOPMbI NOXapHOK 6e30nacHoOCTW U T. N.);

- 3anucy, BTOM Yucie B BUAE UCTONHUTENbHON AOKYMEHTaLU;

- agMUHUCTPATMBHO-NPAaBOBYIO AOKYMEHTaLMIO (paspeLleHns, opgepanT. Nn.);

- [LOrOBOPHYI0 AOKYMEHTaLuo (KOHTPaKTbl, ,0roBopa) B 4acTu, onpeensioLeli TexHuyeckue Tpebosa-
HMA K Ka4eCcTBY 0ObEKTOB 1 paboT, yCTaHOB/IEHHbIE 3aKa3unMKoOM:

- BHYTPEHHIOI0 OpraHu3aLMoHHY0 OKYMEHTaLM0, B TOM Y1Ce No obecneyeHnto kavyecTsa (npukasbl 0
HasHauyeHnn 0TBETCTBEHHbIX AO/MKHOCTHBIX UL, — NpousBoguTeneii paboT no o6bekTam UT. Nn.);

- NpUeMOo-CcAATOYHYIO JOKYMEHTALNIO Ha CAaHHblEe 0OBEKTLI U BbINOSIHEHHbIE Pa6oThI:

- OT4yeThl (paccmaTpuBalOTCA Kak 0CobbI BUA AOKYMeHTaL U 1 nonagatoT nog aeictene 4.2.4).

4.2.2 PyKOBOACTBO MO KayecTBy

OpraHunsauusa fomkHa paspaboTaTtb U NogaepxuBaTtb B paboyem COCTOSHUM PYKOBOZACTBO MO KayecT-
BY. Coepxallee:

a) 061acTb NPUMEHEHNS CUCTEMbI MEHE)KMEHTa KayecTBa, BK/Io4as Nogpo6GHOCTM U 060CHOBaHMe
no6bIX ncknoueHui (1.2);

b) AOKYMEHTMPOBAaHHbIE NPOLEAYPbI, paspaboTaHHble A/ CUCTEMbl MEHEe[XMEHTa KayecTsa, Wu
CCbINIKN Ha HUX;

C) onucaHue B3avMOAENCTBUA MPOLLECCOB CUCTEMbI MEHEIKMEHTA KayecTBa.

[FTOCT P 1CO 9001—2008]

4221 PyKOBOACTBO MO Ka4yecTBY ABASETCA AOKYMEHTOM, onpegensawowmm CMK opraHMsauum cTtpou-
TesIbHOI 0Tpac/v, B KOTOPOM TakKXe JO0/IKHbI ObITb OTPAXKEHbI:

- MONTUKA W LeNn B 06/1acTV KauecTBa;
- CTpyKTypa opraHu3auuu, pacnpefenieHne oTBeTCTBEHHOCTE 1 NOTHOMOYNIA;

- NnepeyeHb npoueccos, nepegaHHbIX CTOPOHHUM opraHnsaynam.

NMpumeuyaHune — OpraHnsaumsacTpouTenbHooTpacnuMMeeTnpaBo BbiGpaTh ce6e BapuaHT CTPYKTYpbI JOKY-
MeHTa «PyKOBOACTBO N0 KAYeCTBY», Hanpumep:

- CTPYKTypa KOTOporo npussasaHa k cTpyktype FOCT P MCO 9001. B kax ol rnaBe onucbiBaloT, Kak BbINONHAETCA
KOHKpeTHOe TpeGoBaHWe cTaHAapTa B noAapasfefieHnsix opraHusalm CTpouTeibHON oTpacnu;

- CTPYKTypa KOTOpPOro npuBA3aHa K TEXHOMOTMYecKoi Lenoyke nNpousBoAcTBa. B kaxaoil rnaBe onucbiBalT, Ha
Kakne TpeboBaHua ctaHgapta FOCT PUCO 9001 o6pauiaetca oco60e BHMMaHWE Ha pas3/iMyHbIX aTanax co3faHus npo-

AyKLUK:
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- ABafOKYMeMTa pa3/fiMyHoli CTENEHN NOAPOGHOCTU M pexnma goctyna. OanH — ans obuiero goctynanotpe6ute-
neit n BCex 3aMHTEpecOoBaHHbIX NUL. APYroii — Becbma NoApOo6GHbINA, BNIOTb 40 OrpaHnyeHuna goctyna n . 4.

4.2.3 YnpaBnieHue fOKyMeHTaune

LLOKyMEHTbI cUCTEMbl MEHeKMEHTa KauyecTBa A0/KHbI GbiTb ynpaBasieMbiMU. 3anvucu, npeacTas/isito-
Wwme coboii cneunanbHbIil BUA LOKYMEHTOB, JO/MKHBI 6biTh YNpaBiseMbIMiU COrnacHo TpeboBaHuam 4.2.4.

[ns onpefeneHus HEO6X04MMbIX CPEACTB yNpaBneHUs fomKHa 6biTb paspaboTaHa LOKYMEHTUMPOBAH-
Hasi npoueaypa, npegycmaTpusatoLas:

a) ogmumanbHoe o406peHMe JOKYMEHTOB C TOUYKM 3PEHUS X 4OCTATOUYHOCTU A0 BbiNycKa:

b) aHanv3 1 aKkTyanmsayuio no mepe Heo6xoAMMOCTM U NOBTOPHOE odhuumanbHoe ofo6peHne foKy-
MEHTOB;

c) obecneyeHve naeHTUUKaLMM N3MEHEHWIA 1 cTaTyca NnepecmMoTpa LOKYMEHTOB;

d) obGecneuyeHne HaMuMsi COOTBETCTBYHOLMX BEPCUIi AOKYMEHTOB B MECTaX UX MPUMEHEHWS;

e) obecneyeHne coxpaHeHUs AOKYMEHTOB YETKMMU U TIETKO UAEHTUMLMPYEMbBIMY;

f) o6ecneyeHne naeHTUdMKaLUU 1 ynpaBieHne pacchbliIKoi OKYMEHTOB BHELUHEr0 NPOUCXOXAEHWS,
onpeAesieHHbIX opraHusauueli kak Heob6xoAaumble AN NAAHUMPOBaHWA U (PYHKLMOHMPOBAHUSI CUCTEMBI
MeHe[)XMeHTa KayecTBa,;

) npefoTBpalleHne HenpegHaMepeHHOro UCNo/Ib30BaHUSl yCTapeBLUUX AOKYMEHTOB U NPUMEHEHMWE
COOTBETCTBYOLEN MAEHTU(UKALMN TaKUX JOKYMEHTOB, OCTaB/IEHHbIX /151 KAKUX-/TIMG0 Leneii.

[TOCT PUCO 9001—2008]

4.2.3.1 [ns pa3paboTku, NPOBEPKW, COrflacoBaHUs, yTBEPXAEHNS BHECEHUS M3MEHEHWUN, XpaHeHus,
aKkTyanmsauuu no mepe Heo6X0AUMOCTU Y YHUUTOXEHNA [OKYMEHTOB B OpraHv3aLMn CTpoMTe bHOW oTpacam
JOMKHbI 6bITb ONpeAeneHbl YNoSHOMOYEHHbIE O/KHOCTHbIE NNLA, HecyLe OTBETCTBEHHOCTb 3a BblINOJIHe-
HMe yKa3aHHbIX paboT 1 COOTBETCTBUE [LOKYMEHTOB YCTAHOB/IEHHbIM TPEOOBAHUAM.

4.2.3.2 TpoekTHasa AOKyMEHTaLUs No KOMMNIEKTHOCTU U COAEPXaHNIo f0/HKHA COOTBETCTBOBAaThL TPe6o-
BaHuam ECK/A. ECT/A, ECNJA, CNAC. KoHTponb 3a pa3paboTKo NPOEKTHOM AOKYMEeHTaL M AO/KEH ocyLle-
ctBnaTbea no FOCT P 21.1001. TOCT P 21.1101.

4.2.3.3 OpraHu3aumsa CTpouTeNbHOI OTpacnun AOo/KHa onpefenunTb nepeyeHb W BKIKYMTb B COCTaB
AokymeHTauun CMKaokymeHTbl. pa3paboTaHHble BHe opraHnsaLmmn, Ho Heobxoaumble Ana obecneyeHns Tpe-
6yemMoro kayecTBa npoaykunv — cpegepanbHble 3akoHbl, TP. FTOCT, CH. CHul. akTyanbHble MOSIOXEHWSA 1
ykasaHus, yTBepXxaeHHble ®efepasbHblM areHTCTBOM M0 CTPOUTETbCTBY MKUINLLHO-KOMMYHaIbHOMY X03514-
CTBY. NpaBUTENbLCTBOM Cy6beKTa Pefepalun n T. 4.

4.2.4 YnpaBneHue 3anucamun

3anucu, ycTaHOB/EHHbIE A/19 NPeACTaB/EHNsI CBUAETEIbCTB COOTBETCTBUS TPE6OBAHUAM U pe3y bTa-
TUBHOTO (PYHKLMOHNPOBAHWSI CUCTEMbI MEHEKMEHTA KauecTBa, JO/MKHbI HAXOAUTLCSA NOA YNpaBieHUeM.

OpraHusauus [o/XHa YCTaHOBWUTb AOKYMEHTUPOBaHHYI npouefypy ANa onpejeneHus cpeacTs
ynpaBfieHUs, HEO6XOAUMbIX ANS1 AEHTUUKALMN, XPAHEHWS], 3aLWTbI, BOCCTAHOB/IEHNS!, COXPAHEHUS 1
U3bATUS 3anuceil.

3anvcy Jo/MKHbI 0CTaBaTbCA YETKUMU, IErKo UAEHTU(ULMPYEMBIMU U BOCCTAHAB/MBAEMbIMU.

[FOCT PNCO 9001—2008]

4.2.4.1 K3anucsm, KOTopble He06X0AMMO BECTU B OPraHu3aLum CTpouTe IbHO 0Tpac/iu, OTHOCSATCA:

- OTYeTbl, MOATBEPXJAMLINE COOTBETCTBUE BbIMOSIHEHHBIX PA6GOT YCTAHOB/IEHHbIM TPEGOBAHUSM
(Hanpumep, akTbl NPOMbILL/IEHHON NPUEMKM OCHOBHbIX KOHCTPYKLMIA, akTbl OCBUAETEIbCTBOBAHUS CKPbITbIX
pa6oT, nacrnopTa WCNosib3yeMoro o060pyoBaHusi, AOKYMEHTbl O KauecTBe WCMO/b3yeMblX MaTepuanos U
KOHCTPYKLMIA, OTYETbl N0 pe3y/ibTaTam NPoeKTUPOBaHUs U T. 4.):

- 0TueThbl 0 PyHKUMOHUPOBaHUKM CMK (Hanpumep, 0TYEThI MO pe3y/ibTaTaM ayAuTa, OTYeTbl O BbISIB/IEH-
HbIX HECOOTBETCTBHUSX M OTUETHI O NPOBEAEHHOM 06YUYEHNM NEPCOHANA U T. A4.);

- OTuUeTbl 0 NPOBEAEHHbIX onepauusx (Hanpumep, pesysibTaTbl PACCMOTPEHUS KOHTPAKTa, NMPOTOKO/IbI,
YTBEPXAEHHbIE YepTeXM, NPOrpaMMbl CTPOUTENLCTBA, Pe3y/bTaTbl IPOU3BOACTBEHHOTO KOHTPONS UT. 4.);

- OTuYeTbl 0 A0paboTKax (Hanprumep, 3anvcy o NPoBeLEHHbIX fopaboTKax, opaboTaHHbIe U yTBEPXAeH-
Hbl€ MEeTOAMKW, NPOTOKO/Ibl PACCMOTPEHUSI PYKOBOACTBOM U T. A.).

4.2.4.2 Cpoku XpaHeHWs 3anuceil, copepxalimx cBuaeTenbcTBa cooTBeTcTBUsi CMK TpeGoBaHusM
cTaHAapTa v pesynbTaTUBHOCTU (DYHKLMOHMPOBaHusa CMK. ycTaHaB/IMBAKOTCS UCXOAS U3 MHTEPECOB OpraHu-
3auum.

4.2.4.3 OpraHusauusi CTpOUTENbHOW OTpac/iv JO/MKHA OTPasuTb B KOHTpPakTe ([OroBope) 3anucu no
KauyecTBy, KOTOpPble HEO6X0AMMO NPEOCTAB/ATL 3aKa3UMKY.
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5 OTBeTCTBEHHOCTb PyKOBOACTBA

5.1 O6sa3aTenbCcTBa pyKOBOACTBA

Bbicllee pykoBOACTBO JO/MKHO 06ecneunBaTtb Hamume cBUAETENbCTB NPUHATUA CBOMX 06A3aTeNbCTB
no paspaboTke 1 BHEAPEHUIO CUCTEMbI MEHEMKMEHTA KauecTBa, a Takke NoCTOSTHHOMY Y/TyULIEHUIo ee pe-
3y/IbTATUBHOCTW NOCPELCTBOM:

a) AoBefeHVs 40 CBeAeHUs NepcoHana opraHn3aLmmn BaXXHOCTY BbINONHEHNA TpeboBaHuii noTpebuTe-
neii. a Takke 3akoHodaTesbHbIX N 06583aTeNbHbIX TPeboBaHwii;

b) pa3paboTku NONUTUKM B 06N1aCTU KavyecTBa;

c) obecneyeHuss paspaboTku Lenei B 061acT ka4ecTBa;

d) npoBefeHMs aHasM3a CO CTOPOHbI PYKOBOACTBA;

e) obecneyeHnss HeO6XOANMbIMU pecypcamu.

[FOCT P NCO 9001—2008]

511 Buncno 06583aTenbCTB BbICLLETO PYKOBOACTBA OpraHM3aLuy CTpouTesibHo oTpac/av no paspaboT-
Ke. BHEAPEHUIO U NoAAEPXaHNI0 B paboyem cocTossH CMK opraHusaLnmm fomkHbI BXOAUTL:

- onpefeneHne OTBETCTBEHHOCTW, MOSIHOMOUNIA 1 MOPSAKa B3auMoAecTBUS nogpasaeneHunin opraHu-
3aLuMmn CTPOMTENbLHOI oTpacnu;

- onpegeneHve nopsifka B3anMoAeicTBUSA opraHu3aLmm CTpPOMTENBHOM 0Tpac/in ¢ 3aka34ymMkoM U counc-
NONHUTENSAMU B MpOL,ecce Co34aHns CTPOUTENbHOM NPOAYKUUN 1 06ecneyeHmns ee kKayecTsa.

5.2 OpwuveHTauus Ha noTpebuTens

BbicLiee pyKOBOACTBO JO/KHO o6GecneumBath onpeaeseHne 1 BbiNosHeHWe TpeGoBaHuii noTpe6urte-
neli oA NoBbIWEHWA UX yaoBAeTBOpeHHocTu (7.2.1 n 8.2.1).
[FTOCT P NCO 9001—2008]

5.2.1 BbiclLEee pyKOBOACTBO OpraHu3auuy CTpomTeibHO 0Tpac/in 40/IXHO (DOPMUPOBATL MapKeTUHIO-
BYIO NOMINTUKY OpraHm3aLunmy, BKIYatLLyo B cebs:

- Ha3HayeHWe OTBETCTBEHHbIX 3a Pas3/IMyHble HanpaB/eHNs MapKeTUHIOBOM NOIMTUKK;

- cnoco6Gbl B3anMOAENCTBYSA € 3aKa3unkamy CTPOUTENbHOM NPOAYKLUMUM N YCYT OCHOBaHbI HA B3aUMHbIX
KOHCY/IbTaUusaX, NOATBEPXKAEHHbIX MEXBELOMCTBEHHBIMU COTNaLIEHUSIMU, HOPMATUBHbLIMU NPABOBLIMMN aKTa-
MW. onpeaensowumMm npaea, 06593aHHOCTU W OTBETCTBEHHOCTb CTOPOH;

- obecneyeHne o6paTHOl CBA3M C 3aKa3UnKOM. XKanobbl, 3aMeyaHns v NpeasioXeHunsi CoO CTOPOHbI 3aKas-
ynKa CTPOMTENIbHOI NPOAYKUUN U YCNYT CefyeT PerMcTpupoBaTth U paccMaTpuBarth;

- popMupoBaHue 6a3bl NOTPe6GUTENEN C UCNONL30BAHMEM 3/TIEKTPOHHbIX MPOrpPamm;

- aHann3 HOBbIX NOTPEBHOCTEN 3aKa3unKoB CTPOUTENLHOW NPOAYKLMN U YCAYT U NOTEHUMaNbHbLIX NOTPe-
6utenelii.

5.3 MNonutuka B 06/1acTn KayecTBa

Bhiclee pyKoBOACTBO A0/MKHO o6ecneunBaTth, YTo6bl NOMMTUKA B 061aCTH KayecTBa:

a) COOTBETCTBOBAsA Lie/sIM OpraHn3aLum;

b) Bk/toyana B cebs 0653aTe/IbCTBO COOTBETCTBOBATL TPE60BAHUAM M NOCTOSIHHO MOBLILWATL Pe3Y/ib-
TATVBHOCTb CUCTEMbl MEHEKMEHTA kayecTsa.

C) cospaBasia OCHOBbI A1 MOCTAHOBKM U aHann3a Leneii B 061acTv Ka4yecTBa;

d) 6blna foBeAeHa [0 CBeAeHUs NepcoHana opraHu3anumn 1 NoHsTHa emy;

€) aHafnM3npoBanach Ha NOCTOSHHYIO NPUTOAHOCTb.

[FOCT P NCO 9001—2008]

531 Bbicliee pyKOBOACTBO OpraHv3auuym CTPOUTENbHON OTpacnn [O/MKHO YTBEPAWTb NOMUTUKY B
06nacTu kayecTsa B BuAe ohuLManbHOro oKyMeHTa, ¢ TeM 4To6bl OHa Morna 6bITb 4OBeAeHa A0 UCMONHNTE-
Neii. 3aKa3ynkoB, NOTEHUMAIbHbIX NOTPebuTene napyrnx 3anHTepecoBaHHbIX CTOPOH M ee NPUroAHOCTb MOX-
HO 6bI/10 OTCNEANTb U CKOPPEKTMPOBAaTb.
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5.4 MnaHnpoBaHue
5.4.1 Llenwn Bo6nacTtu kayectBa

Bbicliee pykoBOACTBO OpraHu3aummn Ao/MKHO obecneynBaTtb, YTOObI Lenu B 061acT KayecTsa, BK/IO-
yasi Heo6xo4MMble A/15 BbINO/IHEHNA TpeboBaHWii K Npoaykuum [7.1, nepeuncneHue a)], 6o yCTaHOBMEHbI
B COOTBETCTBYIOLMX NOAPa3Ae/IeHNAX N Ha COOTBETCTBYIOLLMX YPOBHAX opraHunsaumun. Lenu B o6nactu ka-
yecTBa [0/KHbI 6bITb U3MEPUMbLIMU 1 COrMTacyeMbIMU C MOMIMTUKOW B 061aCTU KayecTsa.

[FOCT PNCO 9001—2008]

5.4.1.1 Bbicllee pPYKOBOACTBO OpraHu3auun CTPOUTENbHON OTpacnu AO0/MKHO onpefennTb Lenu B
061acT kayecTBa CTPOMTENbHON NPOAYKLUN MYCNYT 1 pa3paboTaTb Mepbl, HanpaB/eHHbIe Ha UX 4OCTUKEHNE.
5.4.1.2 Lenun fonxHel onpefenaTs npeanonaraemole pes3ynbrarbl U NPUBA3bIBATLCA K CPOKaM.

MpumeuyaHne — Kuensm opraHnsauum CTpPOUTEbLHOW OTPAC/N CIeAyeT OTHECTH:
- MOBbIWEHNE TEXHNYECKOTO YPOBHS NMPOAYKLUN;

- BHEApPEeHME HOBbIX TEXHOOTNYECKNX NPOLEeCCoB;

- o6ecneyeHne NPoM3BOACTBA COBPEMEHHbLIM 060pyL0BaAHNEM;

- OCBOEHME HOBbIX BUAOB NPOAYKLUM U T. M.

5.4.1.3 BbICLUMM PYKOBOACTBOM OpraHu3aLum CTPOMTENIbHON OTPaCc/IN JOMKHbI GbITb HA3HAYEHbI LA,
OTBETCTBEHHbIE 32 BbINO/IHEHWNE KAXAO0W Lienn.

5.4.2 TnaHMpoBaHue co3faHus, NOAAePXaHUa U YNYULEHUs CUCTEMbl MEHEXXMEeHTa KauecTsa

Bbicluee pyKoBOACTBO A0/MKHO 06ecneunBath:

a) nJiaHUMpOBaHWEe CO3AaHusi, MOAAEPXaHNS 1 YNyULWEHUs CUCTEMbI MEHEAXXMEHTA kayecTsa A/1s1 Bbl-
nonHeHusi Tpe6oBaHuii 4.1, a Takke A8 AOCTUXKEHUS Leneli B 061acTU KauecTsa;

b) COXpaHEeHWe LeNOCTHOCTU CUCTEMbI MEHEMKMEHTA KAuyecTBa Mpu MAaHUPOBaHWU U BHEAPEHUU B
Hee U3MEHEHWA.

[TOCT PMUCO 9001—2008]

5.4.2.1 VcxoaHbIMU AaHHbIMM NS NaaHnposaHma CMK B opraHnsanmm CTpouTeNbHON 0Tpac/in AOKHbI
6bITb TPE60BaHMA M OXUAAHNA NOTPpebuTENel N APYrnxX 3anHTEepPeCcoBaHHbLIX CTOPOH.

5.5 OTBETCTBEHHOCTb, MO/IHOMO4YUSA U 06MeH nHhopMauveii
5.5.1 OTBEeTCTBEHHOCTb U MNO/IHOMOYUSA

Bbicllee pyKoBOACTBO A0/XHO obecneunsaTb onpejenieHne n fjoBefeHne 40 CBefeHus nepcoHana
opraHusauuy OTBETCTBEHHOCTN U MOJTHOMOUUIA.
[FOCT P NCO 9001—2008]

5.5.1.1 PaboTHMKaM opraHu3auum omkHa 6biTb NpegocTaBieHa BO3MOXHOCTb YHaCcTUsA B AOCTMXEHUMN
Leneii B 061acTu kayecTsa M 40/MKHbI ObITb CO3AaHbl YCNOBUSA MOTUBALMUN UX aKTUBHOW AEATENbHOCTH.

5.5.1.2 PacnpegeneHne nosiHOMO4YMNA 1 OTBETCTBEHHOCTY MeXAY NoapasfeneHnamm n crnyxoéamu opra-
HM3aL UK CTPOUTE IbHOW OTPAC/IM AO/HKHO YCTAaHAB/IMBATLCS B COOTBETCTBYIOLLMX NMOMTOXEHNAX O CTPYKTYPHbIX

nogpasfeneHnsx.
5.5.1.3 OTBETCTBEHHOCTb M NOSIHOMOUUS JO/HKHOCTHBIX NIL, AO/KHbI ObITb ONpeAeneHbl JO/MKHOCTHbI-

MU UHCTPYKLMUSIMU 1 JOBEiE€HbI [0 CBEleHUs NepcoHana opraHusaLuu.

5.5.2 TlpeacrtaBuTeNb PyKOBOACTBA

Bhbicluee pyKOBOACTBO JO/IXKHO HA3HAUYNTb NPeACcTaBUTENS U3 COCTaBa PyKOBOACTBA OpraHu3aLum, Ko-
TOPbIi HE3aBUCUMO OT APYIMX 06513aHHOCTEN AO/HKEH HECTU OTBETCTBEHHOCTb M UMETb MOJIHOMOUMSI, pac-
npocTpaHsioLmecs:

a) Ha obecneuveHue paspaboTku, BHEAPEHUS U NOAAEPXaHNs B paGoyeM COCTOSIHUM NPOLECcCcoB, Tpe-
6yeMbIX CUCTEMOI MeHe[XMeHTa KauecTsa,;

b) Ha NpefcTaBfeHNe 0TYETOB BbICLLEMY PYKOBOACTBY O (DYHKLVOHUPOBAHUM CUCTEMbI MEHEXKMEHTA

KayecTBa U HEOGXOAMMOCTY €€ YNyULLEHWS;
C) Ha cofelicTBMe pacnpocTpaHeHuio NoHMMaHus Tpe6oBaHuii noTpe6uTeneli no Bceli opraHusaLmu.

MpumeuyuaHne — B OTBETCTBEHHOCTb NpeAcTaBUTENs PYKOBOACTBA MOXeT ObiTb BK/IKOYEHO nojgepxaHve
CBA3M C BHEWHMMM CTOpOHamMn no Bonpocam, KacarwwmnmMmca CUCTEMbl MEHEAXMeEHTa KayecTBa.

[FTOCT PNCO 9001—2008]
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5.5.2.1 MMpefcTaBuTeNb BbICLIETO PYKOBOACTBA A0/MKEH B3aMMOAENCTBOBATb C 3aKa3ukom Mo BOMpo-
caM. MUMEILLMM OTHOLLEHWME K BbINO/IHEHUIO TPEGOBaHNI KOHTPaKTa (40roBopay), ¥ CoAeicTBOBaTL NOHUMAaHUIO

TpeboBaHUii 3aka3umka.
5.5.3 BHyTpeHHMn 06MeH nHdopmMaLlmei

Bhbicliee pykOBOACTBO [40/XKHO o6ecneynBaTb YCTAHOB/IEHME B OpraHu3aLy COOTBETCTBYIOLINX NPO-
LleccoB o6MeHa UHopmauueil, BkIoyas MHHOPMaLnio, OTHOCALLYIOCS K pe3ybTaTUBHOCTU CUCTEMbI Me-
He)KMeHTa kauecTsa.

(roCT PMCO 9001—2008]

5.5.3.1 [na pe3ynbTatnBHOrO yHkUMoOHUpoBaHMa CMK Bbicllee pyKOBOACTBO OpraHu3aluu cTpou-
TeNbHOI OTpac/av fo/MKHO obecneunsaTb pe3ynbTaTuBHbLIN 06MEH MHOpMaLMeid mexay Bcemu nogpasgene-
HUSAAMUW OpraHm3aLmu.

5.5.3.2 BHyTpeHHUii 06MeH nHhopmauveit npegycmaTprBaert:

- (hopmupoBaHme NCTOYHNKOB MHGIOPMaL MK 0 pe3ynbTaTnsHocTn CMK;

- MHOpPMUpPOBaHWe nepcoHana, NPoBOAUMMOE BbICLLUVM PYKOBOACTBOM Ha pabounx mecrax;

- npoBefeHne KOH(EPEHLNIA 1 COBELLaHNIA;

- MCMNOJb30BaHNE 3N1EKTPOHHBIX CPefCTB MHhopmaLmu;

- MpoBefeHne TEXHNYECKON y4yebbl.

5.6 AHaNIM3 CO CTOPOHbI PyKOBOACTBA
5.6.1 OO6Lwme nonoxeHns

BbiCliee pykoBOACTBO AO/MKHO aHanM3nMpoBaTh Yepes 3annaHvpoBaHHble UHTEPBasibl BDEMEHW CUCTe-
My MeHeKMeHTa kayecTBa opraHu3auun B Liensx obecneyeHnss ee NOCTOSHHOW NpUrogHoCTW, AocTaTou-
HOCTW 1 pe3yNbTaTUBHOCTU. ITOT aHa/IM3 JO/DKEH BK/IOYaTb B Ce651 OLleHKY BO3MOXHOCTEW YyULlEeHni n
NoTPe6HOCTN B M3MEHEHUAX B CUCTEME MeHeKMeHTa KayecTBa opraHusauum, B TOM Yyucie B NOANTUKE U
Lensax B obnactu kayectsa.

3anvcu 06 aHannse co CTOPOHbI PYKOBOACTBA AO/HKHbI NOAAEPXUBaTLCA B paboyem cocTosHum (4.2.4).

[FOCT P NCO 9001—2008]

5.6.1.1 OpraHu3auus CTpoUTesIbHOI OTpac/au Ao/xHa pa3paboTaTb pernameHT NpoBeAEHUS aHam3a
CO CTOPOHbI PyKOBOACTBA, NpeAycMaTprBatoLLuii:
4YacToTy NpoBeAEeHNst aHanusa:
NOBECTKY AHA 3acefaHuns AN NPOBEAEHUS aHann3a,;
CMMCOK Y4aCTHUKOB;
cnoco6 JOKyMeHTasIbHOro ohopM/IeHUs 3acefjaHus:
OTBETCTBEHHOrO0 3a NpOoBeAeHNe 3acefaHus;
KpuTEpun 4151 060CHOBaHUSA Lies1ecoo06pa3HOCTY NPOBEAEHUS BHENIAHOBOIO aHansa.

5.6.1.2 AHanv3y NoA/ieXxuT KOHTPO/Ib COOTBETCTBUA AelicTBytowen CMK B opraHusauumn cTponTenbHo
oTpac/n yCTaHOB/IEHHbIM TPe6OBaHUSIM, AOCTUXEHME Lienieil B 06/1aCTU kayecTBa, pe3ynbTaTbl BHYTPEHHUX
ayantoB CMK. pesynbTaTvBHOCTb NMpeaynpexaalLnx U KOppekTUpyLWwmnx AelACTBUIA, Y40B/I€TBOPEHHOCTb
noTpebuTenei kauecTBOM NPOAYKLMMN N YCAYT OPraHn3aLny CTPOUTEIbHOW oTpacu.

5.6.1.3 o pe3ynbTaTam aHanuM3a CO CTOPOHbl PYKOBOACTBA B OpraHv3auuy CTPOUTENbHOI oTpacnu
[OJ/KeH 6bITb paspaboTaH nnaH meponpuaTuid no ynyywexuto CMK.

5.6.2 BXxofHble faHHble aNns aHansa

BxogHble AaHHble ANS aHann3a co CTOPOHbI PYKOBOACTBA A0/MKHbI BKIOYaTb B ce6a cnefyoLlyo UH-
chopmaumio;

a) pesynbTaTbl ayanTos (MPOBEPOK);

b) 06paTHylo CBSA3b OT NOTpebuTenel;

C) (PYHKLMOHMpOBaHME NPOLLECCOB 1 COOTBETCTBME MPOAYKLMN:

d) cTatyc npegynpexaaloLmx n KOppekTUPYLWNX AeNCTBUIA;

e) nocnepgyowme AeicTBuUS, BbiTekaloLe 13 npeablayLymMx aHaan3os Co CTOPOHbI PYKOBOACTBA:

f) n3meHeHus, KOTopble MO/ Gbl MOBNATL HA CUCTEMY MEHEL)KMEHTA KayecTBa;

) pekomeHAauun Mo ynyyweHuto.

[FOCT P MCO 9001—2008]

56.2.1 [ina opraHn3aumii cTpoUTENbHOM 0TPac/IN JONOTHUTETbHBIMU UCTOYHMKAMU BXOAHbIX AAHHbIX
NS aHanu3a co CTOPOHbI PYKOBOACTBA A0/KHbI ObITb!

- pesynbTaTbl JOCTUXEHNA Lieneli B 061acTu KayecTsa Nno pa3nyHbIM KaTeropusim CTpouTesIbHOM nNpo-
AyKUUW nycnyr;
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- nokasaTe/fiM AMHAMUKN KauecTBa CTPOUTENbHO NPOAYKLUYN U YCAYT:
- CBefieHus 0 paboTe NOCTABLYMKOB;
- cBefleHus 0 KBanuduKaLmm nepcoHana.

5.6.3 BbIXO4Hble faHHble aHan3a

BbIXOZHble laHHbIE aHanM3a co CTOPOHbI PYKOBOACTBA A0/KHbI BK/OYATbL B CE6S BCE peLueHns 1 aei-
CTBUSA, OTHOCALLMECS:

a) K MOBbILEHNI0 Pe3y/IbTaTUBHOCTY CUCTEMbI MEHE)XMEHTA KayecTBa 1 ee NpoLeccos;

b) K yny4lleHWo NPOAYKLMU NO OTHOLLIEHWIO K Tpe6oBaHMsAM NoTpebuTeneii:

C) K NoTpebHOCTM B pecypcax.

[FTOCT PNCO9001—2008]

5.6.3.1 BbIxogHble faHHble aHanu3a CMK opraHusauuii ctpouTenibHOl oTpacnu, BkYas meponpus-
TUS N0 YNTYHLIEHWNIO AeATeIbHOCTY OpraHu3aLmmn, xapakTepucTUK CTpoUTeNbHOM NPoAyKLUMKW, mokasarteneii npo-
LleCCOB. MO MOBbLIWEHNIO YA0BIETBOPEHHOCTU 3aKa3uuka, COKpalleHWI0 MoTepb, AO0/DKHbI JOBOAUTLCA [0
cBe/leHns nepcoHasia nocpeAcTBOM NPUKa30B U pacnops>KeHuni.

6 MeHeOXMeHT pecypcos

6.1 Ob6ecneueHune pecypcammn

OpraHusauusa fo/mkHa onpefenuTs U o6ecneunBatb pecypcbl, TpeGyemble:
a) 4519 BHeAPEHVs U NoaAepXaHusi B paboyeM COCTOSIHUM CUCTEMbI MEHEKMEHTA KauecTBa, a Takke

NOCTOSIHHOTO MOBLILWEHUS €€ Pe3y/IbTaTUBHOCTY;
b) A5 NOBbIWEHUS YL0BIETBOPEHHOCTN NOTPeGUTENEN NYTEM BbINOSHEHUSI UX TPEGOBAHWIA.

[FOCT P MNCO 9001—2008]

6.1.1 BbiCluee pyKOBOACTBO OpraHn3aLuuy CTPOUTE NIbHOM 0Tpac/In AO/IKHO oNpeaenuTh:

- BO3MOXHOCTM CBOEBPEMEHHOro npegocTaBfieHns TpebyeMbix pecypcoB, BkIOYas obopyaoBaHue,
martepuvasnbHble U TPYA0Bble PECYPChI, C YHETOM peasibHbIX OrpaHnyeHuii;

- BO3MOXHOCTU NPUMEHEHNs NPUPOAHbLIX PECYPCOB;

- Ha/nume N UCTOYHWKMN MOMOJSIHEHUS MaTepuasibHbIX PeCcypcoB [/1 COBepLIeHCTBOBAHUA NPOU3BO4-
CTBEHHOIi 6a3bl M 06ecneyeHns rapaHTUIIHOro aBTOPCKOro M TEXHUYECKOro HaA3opa B npoLiecce aKcnayaTauum
CTPOUTE/IbHbLIX OO LEKTOB;

- Heob6Xxo0AUMOCTb BHePeHUS NHAOPMALMOHHbLIX TEXHOOTUIA.

6.2 YesnoBeueckue pecypchbl
6.2.1 O6wue NonoxeHns

MepcoHan, BbINOMHSOWMIA PpaboTy, BAMSIOLLYI0 HA COOTBETCTBUE MPOAYKLMUM TPeGOBaHUAM, AO/IKEH
6bITb KOMMETEHTHLIM HA OCHOBE MOJTyYEHHOTO 06pa30BaHNsi, NOATOTOBKM, HABLIKOB 1 OMbITa.

n punmevyaHune — Ha cooTBeTcTBUE npoaykunu Tpe6OBaHl/IﬂM npsAMO UM KOCBEHHO MOXeT B/INATbL nNepcoHan,
BbIMONHAKW NI N06YI0 PaboTy B paMkax CUCTEMbl MeHeA)XMeHTa KauyecTBa.

[FOCT P NCO 9001—2008]
6.2.1.1 BblIclUee pyKOBOACTBO OpraHv3aLumn CTpoMTe/bHOM OTpac/u NyTemM AenerpoBaHus CBOMX MOJIHO-
MOUMIA JOJIXHO OLIEHVBATb YPOBEHb 06Pa30BaHwsi, MOArOTOBKY, KBA/IMAMKALMM M KOMNETEHTHOCTW UCMOSHUTENEN,
HEeo6X0AMMbIli AN5 KaXKAO0M paboThl, M NPOBEPATL COOTBETCTBME PA6OTHUKOB OpraH13aumy aTuM Tpe6oBaHUsM.
6.2.2 KOMMNeTeHTHOCTb, MOArOTOBKA U OCBEAOMJIEHHOCTb

OpraHusauus gosmKHa:

a) onpepensitb HEO6X0ANMYIO KOMNETEHTHOCTb NepcoHana, BbINOHALWENO paboTy, koTopas BAMAeT
Ha coOTBETCTBME TPEOOBAHUAM K Ka4eCTBY NPOAYKLMK;

b) rge aTo BO3MOXHO, 06ecneynBatb NOATOTOBKY UM NPeANnpUHAMATL Apyrie AeACTBUSA B Lensix 4oc-
TUXEHUA He06X0AMMON KOMNETEHTHOCTH;

C) oueHMBaTb pPe3yNbTaTUBHOCTL NPUHATLIX Mep;

d) obecneunBaTb 0CBEAOMIEHHOCTb CBOErO NepcoHana 06 akTyasbHOCTU U BaXHOCTW €ro fesiTesib-
HOCTW 1 BKNaje B JOCTUXEHVe Leneli B 061acTu KavecTsa:

e) noanepxuBatb B paboyem COCTOSIHUM COOTBETCTBYIOLLME 3anncu 06 06pa3oBaHnK, NOAroTOBKE, Ha-
Bblkax 1 onbiTe (4.2.4).

[FOCT P NCO 9001—2008]
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6.2.2.1 B opraHu3auuu CTPOUTENbLHOI OTpac/an AO/IKHA 6bITb yCTaHOB/IEHA AOKYMEHTMPOBAHHAas Npo-
Lefypa nnaHnpoBaHus paboT No NoAroToBKe nepcoHana.

6.2.2.2 OpraHu3aumsi CTPOMTE IbHOW OTPac/In fO/MKHA OCYLLECTB/SATL NOBbILIEHNE YPOBHS KOMMNETeH-
THOCTU PaGOTHUKOB NyTEM:

- HanpaBneHusi paboTHWKOB Ha OGyuYeHuWe Mo nporpaMmMamM AOMOMHWUTENLHOr0 MPOgECCUOHANIbLHOIO
06pa3oBaHnAa UM NPodeccMoHanbLHOM NepenoaroToBKY;

- BbINOJIHEHUSI UMW Pa6OT BO3pacTatoLel CMOXHOCTM NoA PYKOBOACTBOM 60/1e€ KOMNETEHTHbIX PaboT-
HVKOB.

NMpumeuyaHne — «YpPOBEHb KOMMNETEHTHOCTU» O3HauyaeT A0KAa3aHHYK CMOCOGHOCTb pPabGOTHMKA MOCTOSIHHO
BbIMOMHATH CBOU 06A3aHHOCTU B COOTBETCTBUM C yCTaHOAMNEHHbIMW CTaHAapTaMu U cknajbiBaeTcs M3 KBanudukaymm,
NOATrOTOB/IEHHOCTU, CNOCOBGHOCTEN M ONBITHOCTU paboTHMKA.

6.2.2.3 [lokymeHTauua Ana noATBepXAeHNs COOTBETCTBUA pabOTHWKOB TpeboBaHWAM OpraHusaumm
CTPOMTENbHOI OTpac/av f0/MKHA BKIlOYaTh B Ce65:

- [OKyMeHTauuo, ycTaHaBNuBaloLLyto Tpe60BaHMA K KOMNEeTEHTHOCTU PaboTHUKOB;

- NporpaMMbl MOArOTOBKM PabOTHUKOB A1 NPUHATBLIX B OPraHn3aLmn npoLeccos;

- NporpaMMbl KBaIMMKALNOHHbIX NCMbITAHWIA;

- OTYeTbl N0 pe3ynbTaram OLEHKV N MHCTPYKTaXa HOBbIX Pa6OTHUKOB C UCMOIb30BAHNEM COOTBETCTBYHO-
LLMX AO/DKHOCTHBIX MHCTPYKLUIA 1 YyCTAHOB/IEHHbIX KBANIN(VKALMOHHbIX TPE6OBaHWIA.

6.2.2.4 Bbicliee pPYKOBOACTBO OpraHu3auuy CTPOUTEsIbHOW oTpac/nu nyTem AeNerupoBaHns CBOMX
NOHOMOUMI [O/MKHO:

- onpegenvTb KaTeropuu cneyuanncTos, y4acTBYIOWMX B NPOM3BOACTBE CTPOUTENLHOW NPOAyKLun 1
ycnyr, ANs KOTOpbIX HEO6XOAMMO CBEPX 3an1aHMpPOBaHHOM NEPUOAMYHOCTM BbIGOPOYHO NMPOBOANTL aTTecTa-
LMo HAa KOMNETEHTHOCTb M OpPraHn30BbIBaTb NPOBEAEHNe 3Tl aTTecTauun. PesynbTaTbl aTTecTaumm 4OMKHbI
XPaHUTLCA B INYHbIX Aenax nepcoHana 6eccpoyHo;

- NMPOBOAUTL MOHUTOPUHT KOMNETEHTHOCTU PABOTHNKOB C Lie/IbI0 CONOCTABNEHUA UX KOMIMETEHTHOCTH C
TeKyLLUMY NOTPeOHOCTAMM OpraHm3aLum n ¢ TeMu, KoTopble MOryT noTpeboBaTbCA A4N5 peanm3auum OyayLumnx
NpPOEKTOB.

6.2.2.5 TpeboBaHVsa K nporpamMmam noAroToBKM HEO6X04MMO CBA3bIBATL C TPE6OBaHMAMY APYTUX MYyH-
KTOB CTaHAapTa, coboA4eHre KOTOpbIX NMO3BOISET BbIABNATL NOTPe6HOCTH B 06yyeHnn nepcoHana. K takmm
nyHKTaM 1 nogpasaenam otHocsATcs; 8.5.3 Mpegynpexpatwolme feiicTens. 8.2.2 BHyTpeHHUe ayauThbl (TpoBep-
Kkn). 5.6 AHann3 co CTOPOHbI PYyKOBOACTBA.

6.2.2.6 OcBeAOM/IEHHOCTb NepcoHana 06 akTyasibHOCTU U BaXXHOCTY €10 AesATeIbHOCTU 1 BKNage B 40C-
TUXeHue Leneli B 061acTu kavyecTsa f0/HKHA OCYLLeCTBASATLCA NyTEM:

- 03HaKOM/IeHMA C NOIMTUKON opraHm3alumn B 061acTi KauecTsa Npy npueme Ha paborTy;

- npoBefeHnst cobpaHns paboTHNKOB Nepes HayasioM NPOEKTUPOBAHUA WU CTPOUTENBLCTBA:

- NpOBefeHNs perynspHbIX COBeLLaHNii Ha NPOU3BOACTBEHHBIX yYacTKax;

- 03HaKoM/eHust paboTHMKOB C METOAAMMN CTPOUTE/bCTBA,;

- WUCNOMb30BaHWA HarnNsaHol nHhopmaLmm o Lensx opraHusanumn B 061actu kayecTsa (BbiBeLINBaHNE
COOTBETCTBYIOLMX NNaKkaToB U T. 4.);

- foBefieHnss A0 paboTHWKOB MHAOpPMaLMM O NPUYMHAX BbISIB/IEHHbIX HECOOTBETCTBUIA U MPUHATBIX
Mepax A1 UX ycTpaHeHus.

6.3 UNHdpacTpykTypa

OpraHu3auusi  fo/kHa onpedenatb, ob6ecneuumBaTb W noffepxuBaTb B paboyeM COCTOSAHUM
MHpacTpyKTypy, HEO6XOANMYIO ANA [OCTWXEHUSA COOTBETCTBMA TpeboBaHUAM K NpoAyKumnn. MIHdpacTpyk-
Typa MOXeT BK/vaTb B cebs, ec/im NpUMeHNMO:

a) 3aaHusA, paboyee NPOCTPAHCTBO M CBA3aHHbIE C HAM CpeAcTBa TpyAa;

b) obopygoBaHue gns npoueccoB (kak TEXHUYecKne, Tak u NnporpamMHble CPeacTBa);

C) cnyx6bl o6ecneyeHns (Takne Kak TpaHCMnopT, CBA3b UM MHOPMALMOHHbIE CUCTEMbI).

[FOCT P MCO 9001—2008]

6.3.1 OpraHu3auus cTpoMTeNIbHOM 0TPaCc/IN AOJIXHA YUUTbIBaTL (DAaKTOPbl NPUPOAHOI cpeabl, o6ecne-
4yeHue COOTBETCTBUSA TPe6GOBaHNAM NpaBua 6e30NacHOCTH, CAHUTAPHBIX MPABW M HOPM K paboyum mMecTam u
060pyA0OBaHMIO.

Heobxoavma paspaboTka naHoB AeNCTBUIA Ha C/lyYan Ype3BblUaiHbIX CUTYaLUIA.

6.3.2 B opraHusauun cTpouTesbHOW oTpac/im Heo6xoAnMo paspaboTaTb HOPMATWBHbIE LOKYMEHTHI,
copepxalyve TpeboBaHnsA K 060pyA0BaHNI0, CPEACTBAM U CEPBUCHBLIM YC/Iyram, KOTOpble MOTyT MOB/USTL Ha

n
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KauyecTBO CTPOUTENIbHOI NPOAYKLMU, N 06ecneynTb KX BbiNoHeHe. Takne TpeboBaHnsa He06Xo0ANMO yCTaHo-
BUTb K:

- MeToAaM NPOeKTUPOBaHUS;

- TEXHWYECKUM U NPOrpaMMHbIM CpeACcTBaM, NPYMeEHSEMbIM NMPU MPOEKTUPOBAaHNY N U3rOTOBNEHNUM Yep-
Texel;

* MPOrpamMmMHbIM 1 TEXHUYECKNM CpeAcTBaMm, NCNO/b3yeMbIM 418 Ka/IMOPOBKM 060pY0BaHNSA:

- obopyAoBaHuio, NPUMEHAEMOMY B TEXHOMOTMYECKUX npoueccax (Hanpumep, Heob6xoAWMble MOLL-
HOCTb M YacToTa BU6PATOPOB, CNOJb3YyeMbIX NPU 6ETOHHbIX paboTax, 1 T. n.);

- U3MepuTenbHOMY 060pyA0BaHMI0, UCMONb3YEMOMY B NPOLLEeCcCe NPOU3BOCTBA CTPOUTENLHON NPOAYK-
uum (cm. 7.6);

- KOMM/eKTam 3anacHblx YacTel Ko6opyf0BaHVIo, UMEIOL MM KPUTUYECKN BaXHOE 3HaYeHne s 4oCTU-
XXEHUS COOTBETCTBMSA NPOAYKLMM yCTaHOBNEHHbIM TpeboBaHusaM [1].

6.4 Tlpou3BoACcTBeHHasa cpefa
OpraHusaums [o/mkHa co3fasaTtb NMPOU3BOACTBEHHYIO Cpefly, HE06X0AMMYIO A1 [OCTUXKEHUSA COOT-
BETCTBUA TpeboBaHMAM K MPOAYKLMU, 1 YNPaBAATL elo.

NMpumeuvyaHune — TepMUH «NPON3BOACTBEHHAS Cpefa* OTHOCUTCS KYC/IOBUSIM, B KOTOPbIX BbIMO/HSAOT pa6o-
Ty, BK/touas m3nyeckne, aKonormyeckne n gpyrue daktopbl (Takme Kak WyM. TemMnepaTypa, B/IaXHOCTb, OCBELLEH-
HOCTb U/IN NOTOAHbIE YCNO0BUS).

[FTOCT PNCO 9001—2008]

6.4.1 B opraHusauum cTpouTesibHol 0Tpacam Heo6xo4MMO NPOBOAUTL aTTecTaumio pabounx MecT Ha
MPON3BOACTBEHHBIX 06bEKTAX Y CTPOUTEbHBIX N/IOLLLaAKaX B COOTBETCTBUM CYCTAHOBIEHHLIM B OpraHu3aumm
NopsiAKOM NpoBeAeHns atTecTayuil.

7 Tpouecchbl XN3HEHHOTO uuKna npoayKunmn

7.1 MnaHnpoBaHWe NPOLEeCcCOB XN3HEHHOTO LuKIa NpoayKuumn

OpraHusauus fo/mkHa NnaHnpoBaTb M paspabartbiBaTb NPOLECCHl, HEOGXOAUMbIE ANs 06ecneyeHns
XXM3HEHHOTO LyKAa NpoayKumm. MNnaHnpoBaHne NpoLeccoB XU3HEHHOTO LKA NPOAYKLMUM AO/KHO BbITh CO-
rnacoBaHo ¢ TpeboBaHVUAMM K ApYTM MpoLeccaM CUCTEMbl MEHEXXMeHTa kavecTsa (4.1).

Mpy NNaHNpoBaHUM NPOLLECCOB XN3HEHHOTO LKA NPOAYKL UM OpraHn3aums Jo/IXHA YCTaHOBUTb Noa-
X04sWmMM 40151 Hee 06pasom;

a) uenu B 061acTn KayecTsa 1 TpeGoBaHUA K NPOAYKLNK;

b) NOTPe6HOCTb B pa3paboTke NPOLLeCCOB M A0KYMEHTOB, a Takke B 06ecneyeHnn pecypcamu As KOH-
KPETHOI npoayKuuu;

C) Heo6XxoAMMY0 AeATeNbHOCTbL N0 BepUdMKaLMU U Banugauum, MOHUTOPUHTY, U3MEPEHUIO, KOHTPO-
N0 W UCNBITAHUAM ANS KOHKPETHOM NPOAYKUMM, a TakkKe KpUTePUM NpUeMKn NpoayKLmu;

d) 3anucu, HeobxoanMble A1l 06ecneyeHnst cBUAETENbCTBA TOTO, YTO MPOLECCHI XU3HEHHOTO LyKa
MPOAYKLMMN 1 MPOAYKLNSA COOTBETCTBYIOT TpeboBaHuaMm (4.2.4).

PesynbTaT 3TOro NAaHMpoOBaHWA AO/KEH GbiTb NpeAcTaB/ieH B hopMe, COOTBETCTBYHOLLEN NpakTuke
opraHusaumm.

MpumevaHunsn

1 [lokyMeHT, onpeAensoumnii npoueccsl CUCTEMbI MEHE)KMEHTa KayecTBa (BK/0Uasa NPOLECChl XXU3HEHHOTO LUK~
na npojyKkuuun) u pecypcbl, KOTOpble NPeACTOUT NPUMEHATb K KOHKPETHOW NPOAYKLWUW, MPOEKTY UAN KOHTPaKTy, MOXeT
paccmaTpuBaTbCAa Kak nnaH KkayecTsa.

2 Mpwn pa3paboTke NPOLECCOB XU3HEHHOTO LMKIa NPOAYKLUN OpraHnsauns MOXeT Takke NPUMeHATbL TpeboBa-
Hua 7.3.

[FTOCT PMNCO 9001—20081

7.1.1 BbiClleO PYyKOBOACTBO OpraHusauuy CTPOUTENIbHOW OTpac/u AOJ/HKHO MNJaHUMpoBaTb CMNOCOOBLI
BbIMO/IHEHNSA BCEX MEPOMPUATUIA, CBA3AHHbIX C NPOM3BOACTBOM NPOAYKLMMW, U feTa/lbHO paccMaTpuBaTth BOM-
pocbl NaHNpOBaHKsA onepauuii, BoITeKaKLWNX 13 06LLero nnaHnposaHusa CMK B cootBeTcTBUM € 5.4.2.

7.1.2 TlnaH npou3BofcTBa NPOAYKLUW AO/KEH BKIOYaTh B Cebs;

- BUAbI paboT (NpoLeccos), BbINO/THAEMbIE NPY NPOM3BOACTBE NPOAYKLUN,
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- TpeboBaHUs K BXOAY M BbIXOAY KaX0ro 13 npoLeccos (cneyudukauny n KputTepumn NpuemMkm);
m o6ecneyeHmne obopynoBaHvem (MPUroAHOCTb K aKcnayaTaLlmm);

- MOAroTOBKY pabOTHUKOB;

- MeponpuaTKa No oxpaHe Tpyaa [2].

7.2 Tpouecchbl, CBA3aHHbIEe C NOTPebUTENAMHn
7.2.1 OnpepgeneHne TpeboBaHUA, OTHOCALLNXCA K NPOAYKLMN

OpraHu3auus Ao/HKHa onpeaennThb:

a) TpeboBaHUsl, yCTaHOB/IEHHbIE NOTPEOUTENAMM, BKIOUYAs Tpe6OBaHNS K MOCTaBKe U AeATeIbHOCTU
nocsie NocTaBKu:

b) TpeboBaHus, He onpeAeneHHble NoTpebuTesnemM, HO Heo6XxoANMbIe 471 KOHKPETHOrO Wan npeano-
naraemMoro Ucrnosib30BaHusi, Korga oHO N3BECTHO;

C) 3aKkoHogfaTesNlbHble U Apyrue obsizaresibHble TpeboBaHWs, NPYUMEHUMbIE K MPOAYKLNN;

d) nio6ble gononHUTENbHbIE TPE6OBaHUS, paccMaTprBaeMble opraHusaLumeil kak Heobxoaumble.

MpumeyaHune — [leATeNbHOCTb NOC/E NOCTABKN MOXET BK/OYaTb B cebq ,D,eVICTBMFI no I'apaHTVIﬁHOMy obec-
nevyeHM. KOHTPaKTHbIM o6si3aTenbCTBaM, TakuMm Kak ycnyru no TexHunyeckomy 06CI1y)KVIBaHVIIO, N AONOSTHUTENIbHbIE
ycnyru, Takme Kak ytununsauna nanm nonHoe yHUUYTOXeHue.

(roCT P NCO 9001—2008]

7.2.2  AHanus Tpe6oBaHuWii, OTHOCALNXCS K NPOAYKUUA

OpraHu3auus Jo/MKHa aHanM3npoBaTb TpeboBaHUS, OTHOCALMECS K NPOAYKLUW. DTOT aHaNU3 A0/HKEH
NPOBOANTLCA A0 NPUHATUS OpraHusauven obasaTenbCTBa NOCTaBAATb NPOAYKLMIO NOTpebutento (Hanpu-
Mep. yyacTue B TeHAepax, NPUHATUE KOHTPAKTOB U/ 3aKa3oB, NPUHATME N3MEHEHUIA K KOHTPaKTaM uim 3a-
Kasam) 1 fosmxeH obecneynsBathb:

a) onpepgerneHue TpeboBaHWii K NPOAYKLWN;

b) cornacoBaHue TpeboBaHW1 KOHTPaKTa UK 3aKkasa, OT/IYAIOLLMXCA OT paHee cDOPMY/IMPOBAHHbIX;

C) Cnoco6HOCTb OpraHM3aLuy BbINOHATL ONpeAesieHHble TpeboBaHus.

3anucy pesynbTaToB aHann3a 1 NocneayLWwmnx AencTBuid, BbITEKaIOLLMX 13 aHaNn3a, AO/KHbI Noaaep-
XunBaTtbcs B paboyem coctosaHuu (4.2.4).

Ecnun noTpebutenu He BbIABUralOT JOKYMEHTUPOBAHHbIX TpeboBaHWil, opraHusanmsa o/mkHa noaTeep-
OWTb UX Y NOTPe6UTENs A0 NPUHATUA K UCNONHEHWIO.

Ecnu Tpe6oBaHna K NpoAyKLMM U3MEHEHbI, OpraHnsaumsa fomkHa obecneynTb, YToObl COOTBETCTBYIO-
L Me [LOKYMEHTbI ObI/IN UCNpaB/eHb!, @ 3aHTEPeCcOoBaHHbI/i NepcoHan 6bi1 NOCTaBeH B U3BECTHOCTb 06 M3-
MEHMBLUNXCA TpeboBaHUSAX.

MprnmMmeyvyaHne — BHEKOTOPbIX CUTyaLUAX, TAKUX Kak MPOAAXM, OCYyLLeCTBssIeMble Yepe3 VIHTepHeT, npakTu-
yecku Helienecoo6pasHo NPOBOANTL OMLMANBHbIN aHann3 Kaxjoro sakasa. BmecTo aToro aHanus MoxeT pacnpoc-
TPaHATHCA HA COOTBETCTBYIOLLYI0 MH(DOPMAL MO O NPOAYKL MY, TaKyt0 KakK KaTasiorn unu Apyrne peksiaMHble Matepuarnbl.

(roCT P NCO 9001—2008]

Mpu aHanm3e TpeboBaHMi, OTHOCALUMXCS K TPOAYKLNUN, HEOGXOAUMO:

- YeTKo onpefennTb Tpe6oBaHMA 3aKka3umnka K npoayKumu;

- YCTaHOBWUTb BO3MOXHOCTU OpraHu3aLmn BbIMO/IHUTL 3TN TpeboBaHus;

- cornacosartb Tpe60BaHNA K NPOAYKL MU, 06BEM 1 CPOKM MOCTABKU (CAaUN 06BEKTA).

B aHanuse AO/MKHbI y4acTBOBaTb BCe NPON3BOACTBEHHbIE NOAPa3AesieHuns, KoTopble 6yayT NpuB/eYeHbI
K U3rOTOBJ/IEHWIO J@aHHOM NPOAYKLUN.

7.2.3 CBA3b Cc NoTpebutensamm

OpraHv3auus [o/mKHa onpefensTe U OCyLWecTBNATb 3P eKTMBHbIE Mepbl N0 NOAAEPXaHUI0 CBA3N C
notpebutensamu, kacarLmecs:

a) MHgopmauun o NPoayKUuNn;

b) MpoXoXAeHUs 3anpocoB, KOHTpaKTa WK 3akKasa, BK/ovas nonpasku;

C) obpaTHoii cBA3M OT NOTpebuTeNeld, BkOYas Xxanobbl noTpebutenei.

(rOCT P NCO 9001—2008]
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7.2.3.1 MMpvycTaHOBNEHWUM NOPsiAKa B3aMOAENCTBUS OpraHM3aLum CTPOUTESIbHO OTpac/v € 3aKasuu-
KOM BbICLLIEE PYKOBOACTBO OpraHm3aLum LoMXHO 06ecneyunts:

- NpoBeEeHNE 3aKa34ynKoM (N0 ero yCMOTPEHMIO) BbIGOPOUHbIX MPOBEPOK BbINOIHEHUS TPe6oBaHMii Npo-
€KTHOIi JoKyMeHTaLuu;

- yyacTue 3akasuuka B MPOBOAMMBIX UCC/ef0BaHNUAX AEdEKTOB, BbISB/IEHHbIX B XOA4E KOHTPOJIbHbIX
UCNbITAHWIA, NPU KOHTPO/IE KAYeCTBa CTPOUTE/ILHO NPOAYKLMM U TEXHOIOTMUYECKMUX NPOLLECCOB N3rOTOB/EHUS
B OMbITHOM ¥ CEpUIiHOM NMPOU3BOACTBAX;

- Ccor/flacoBaHme C 3aKasulkoM M/1aHOB MepOonpuUsiTUiA MO YCTPAHEHMIO BbISIBIEHHbIX HECOOTBETCTBMIA
CTPOUTE/LHO NPOAYKLMUM YCTAHOB/IEHHLIM TPEGOBAHUSIM.

7.3 TlMpoekTupoBaHue n paspaboTka
7.3.1 TMNnaHMpoBaHVe NPOEKTUPOBaHNA U pa3paboTKu

OpraHusauus fo/mkHa NiaHMpoBaTh NPOEKTMPOBaHWE 1 pa3paboTky U ynpaBasaTb 3ITUMU NpoLeccamu.

B xo/ie NfiaHMpOBaHUA NPOEKTUPOBAaHWS U pa3paboTky opraHu3aLus AO/KHA yCTaHaBMBaTb:

a) cTafvu NPOEKTUPOBaHUA U pa3paboTky;

b) NpoBefeHue aHannsa, BepurkaLmm n BaIMgauumn, COOTBETCTBYIOLMX KaXKAOW CTaaum NpoekTmpo-
BaHWs U paspaboTku;

C) OTBETCTBEHHOCTb ¥ MOJIHOMOUMSI B 06/1aCTV NMPOEKTUPOBAHUS 1 Pa3paboTKy.

OpraHusauus fo/xHa ynpaBnaTh B3aMMOAEHCTBUEM Pa3/INYHbIX rpynn, 3aHATLIX MPOEKTUPOBaHUEM U
pa3paboTKoil, B Lensx o6ecneveHuns achdpekTUBHONM CBA3M 1 YETKOro pacnpesenieHnst OTBEeTCTBEHHOCTU.

PesynbTaTbl NAAHNPOBAHWS AO/HKHbI aKTYa/IM3MPOBATLCS, €C/IM 3TO HE06X0AMMO, B NPOLECCE MPOek-
TUPOBaHWS 1 pa3pa6oTKu.

MpumeyaHune — AHanus, Bepudukayus u Banmaauns npoekTMpoBaHus 1 pa3paboTku NMeloT pasHble Lenu,
NO3TOMY UX MOXHO NPOBOANTbL U 3aMUCU NO HUM BECTU Kak OTAENbHO, Tak M B 106bIX COUeTaHNAX, MOAXOAAWMUX ANA NPO-
AYKUUU M OpraHnsaunm.

[FOCT PNCO 9001—2008]

7.3.1.1 TnaHbl NPOEKTMPOBaHNS B OpraHM3aLuy CTpOUTENbHON OTPac/an A0/KHbI BKIOYaTh B Ce6s:

- nepeyeHb paboT, nognexatyx BbINOHEHNIO;

- CPOKW BbINOSIHEHWUS M OTBETCTBEHHbIX UCNONIHUTENEN;

- 3Tanbl, HA KOTOPbIX MPOUCXOANT B3anMOAENCTBUE MEXAY Pa3IMYHbIMU rpynnamu, 3aHATbIMW B MPOEK-
TMpoBaHuu;

- MHGopMaLMIo, KOTOPYIO NonyyaeT v nepegaeT Kaxaas rpynna apyr apyry.

7.3.1.2 B opraHusauuu CTPOUTENbLHOI OTpac/an Ha BCeX aTanax NaaHupyemMbiX MeponpuaTuii AO/IKeH
6bITb 06ecneyveH KOHTPO/Ib BbIMOJIHEHUA U pacnpegeseHne oTBETCTBEHHOCTH.

MpumeyvaHuns

1 nA ofHUX NPOEKTHbIX OpraHu3aLunii cTpouTeNnbHO OTpacnn nNpouecc NPOEKTUPOBAHNA ABMAETCH OCHOBHbLIM
BUAOM [eATeNbHOCTU, ANA APYTUX OpraHun3aunii cTpouTenbHo oTpacnu — 3To paspaboTka pabounx feTanmpoBOYHbIX
yepTexeil, paspaboTka TEXHONOTNYECKMX NpoLeccoB (Hanpumep, paspaboTka NpoLECcCOB CTPOUTENLCTBA, COCTaBNeHNe
peuenTypbl 6eToHa U T. n.).

2 BcTpouTeNbCTBE NPOEKTHbIE PaboThbl AO/KHbI BbINOSIHATLCA HE TO/ILKO MPUMEHUTEILHO K 34aHUI0 NN COOpYXe-
HUIO. KOTOPOE NPeACTONT MOCTPOUTb, HO TakKXe 1 K BO3BEEeHNI0 BPEMEHHbIX COOPYXeHUil, o6ecneynBaoLLinX HenpepbiB-
HOCTb CTPOUTENbHbLIX paboT.

7.3.1.3 MeponpusTsi, OTHOCSLLMECS K YNPaB/IeHWI0 NPOEKTUPOBAHUEM 1 BbINO/IHEHUIO MPOEKTHBLIX Pa6oT,
[ODKHBI TPOAOIKATLCS U HA CTafyM CTPOUTE/bCTBA BN/IOTh A0 3aBEPLLEHNS NPOEKTa (HanprUvep, C L/ MPOBepKM
COOTBETCTBUS MOCTPOEHHOT0 06LEKTA NPOEKTY 1 BLIPAGOTKM peKOMeH/aLmii No yCTpaHeHUI0 HECOOTBETCTBUIA).

7.3.2 BxopgHble faHHble A1 NPOEeKTUPOBaHUA N pa3pabdoTku

BxogHble faHHble, OTHOCALWMECS K TPe60BaHMAM K MPOAYKL MW, [O/DKHbI ObiTb ONpeAesieHbl, a 3anucu
LO/KHbI NOALEPXMBaATLCA B paboyem cocTosHum (4.2.4).

BxoAHble gaHHble JO/KHbI BKIOUATbL B CEOA:

a) (hyHKUMOHasbHbIE U 3KCn/yaTaloHHble TpeboBaHus;

b) COOTBETCTBYHLLME 3aKOHOAATE NbHbIE U Apyrne o6s3aTefibHble TpeboBaHus;

C) Tam, rge aTo BO3MOXHO, MH(hOpMaLMIo, B3ATYH0 13 MpeAblayLnx aHaiorMyHbIX MPOEKTOB;

d) apyrue TpeboBaHus, BaxXHbIe /19 NPOEKTUPOBaHUA 1 pa3paboTKu.

BxofHble faHHble JO0/MKHbI aHaIM3MPOBaTLCA Ha A0CTAaTOYHOCTb. TpeboBaHMs AO/MKHbI ObITb MOHbI-
MW. HEABYCMbIC/IEHHbIMW W HENPOTUBOPEUNBbLIMMN.
[FOCT P NCO 9001—20081
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7.3.2.1 OpraHu3auus CTpoMTeNbHO oTpacau, oTBevatLLas 3a obLiee pykoBOACTBO NPOEKTOM, [O/IKHA:

H rpoaHanM3npoBaTtb U YTOYHUTL TpeboBaHua 7.3.2 (NpyBnekas npyu He06Xo04MMOCTU Apyrne opraHusa-
LK) 1 AOMOJTHUTb UX. ECIN 3TO HEO6XOAUMO, OTPa3nB 3TN U3MEHEHUS B f,OKyMeHTaLum (cMm. 7.2.1,7.2.2);

- CrpynnuMpoBaTb yCTaHOB/EHHbIe TpeboBaHMA K NPOAYKLUN MO CTaANAM NPOEKTUPOBaHMUSA 1 pa3paboTku
npoAykuun 1 nepegatb COOTBETCTBYWOLWMM paspaboTymkam wau rpynnam, 3aHATbIM B MPOEKTUPOBaHWUM
(cm. 7.3.1).

7.3.2.2 Pas3paboTumk, oTBeyalwLWwuii 3a onpeaesieHHy0 4acTb NPoekTa, AO/HKEH paccMOTpeTb W npu
Heo6XoAMMOCTW YTOUYHUTbL W AONOJIHUTL OTHOCALLMECA K 3TOW yacTu npoekTa TpeboBaHusa noTpebuTens
(cm. 7.2.1,7.2.3).

7.3.2.3 OpraHu3aumsa CTPOUTENbHOW OTpac/in Ao/HKHa nNpoaHannsvpoBaTth MOMHOTY U afeKkBaTHOCTb
WHBIX UCXOAHbIX AAHHbIX /19 NPOEKTUPOBAaHNSA, TaKNX Kak:

- (PyHKUMOHANbHbIE U TEXHUYECKME TPebOoBaHWsA, He BK/TIOYEHHbIE 3aKa3uyMKoM B TEXHUYECKOoe 3ajaHune
(npy Hanuuum);

- Tpe6oBaHVs 3aKOHOB VM UHCTPYKLMIA, TaKue Kak yTBEPXAEHHbIE NpaBuia NpoekTMpoBaHus, TpeboBaHus
6e30MacHOCTK, OXpaHbl 340P0BbA U OKPYXatoLL el cpeabl;

- MOMOXEeHNA cTaHAapToB:

- MMelLWniicsa onbIT 0OTpac/1eBON NPAKTUKMN NMPOEKTUPOBaHUS.

7.3.2.4 Tak KaK JOKyMEHTUPOBaHHbIE BXOAHbIE AaHHblE A1 NPOEKTUPOBaHNSA NOABEPXEHbI U3MEHEHN-
AM W B/IMSIIOT Ha pe3y/ibTaTbl pa3paboTky NPOeKTa, OpraHn3aLmsa CTpouTeIbHOM 0TPAC/IN [O/KHA KOHTPOIMPO-
BaTb OKYMEHTaLMWI0, COAepXaLlyto 3TW aHHble, BYCTAHOB/IEHHOM B OpraHu3aLum nopsaxe.

7.3.3 BbIXOAHble faHHbIE MPOEKTUPOBaHUS 1 pa3padboTKu

BbIX0HblE flaHHbIE MPOEKTUPOBAHMSA W paspaboTKu AO/MKHbI ObITb NpecTaBneHbl B hopMe, Noaxoas-
Wweli oNs npoBeAeHns BepudukaLnm OTHOCMTEbHO BXOAHbIX Tpe60BaHMI K NPOEKTUPOBaHUIO 1 pa3paboT-
Ke. a Takke [AO0/MKHbI 6biTb 0huLManbHO 0f406PEHbI A0 UX NOCNEAYIOLWETO NCMO/b30BaHUS.

BbIX0OAHblE flaHHbIE NPOEKTUPOBAHNSA N Pa3pabOoTKN AOSIKHBI:

a) COOTBETCTBOBATb BXOAHbIM TPEGOBAHMSIM K MPOEKTUPOBAHUIO U pa3paboTke;

b) obecneunBaTb COOTBETCTBYHOLLEN MHpOpMaLUel Mo 3aKynkaM, NPOM3BOACTBY U 06C/TYXNBAHUIO;

C) cofepxaTb KpUTepuu NpuemMKn NPoAYKLUM UK CCbINIKM Ha HIX:

d) onpefensaTb xapakTePUCTUKW NPOAYKLMW, CYLLECTBEHHbIE ANA ee 6e30MacHOro 1 NpaBUIbLHOIO UC-
Mo/ib30BaHusA.

MpumMmeyvyaHne — MHdDopmauus no NPoM3BOACTBY U 0GCNYXNBAHUIO MOXeT Bk/lo4aTb B ce6s NogpoGHble
flaHHble 0 COXPaHEeHUN NPOAYKLNN.

[FTOCT P NCO 9001-2008]

7.3.3.1 KOHKpeTHbIii pa3paboTuuk, OTBEYaloLnii 3a CBOK 4acCTb MPOEKTa, AO/HKEH AOKYMEHTasNbHO
othopmMuUTL pesynbTaTbl NPOEKTMPOBAHUS B TOM BUAE, KOTOPbIN AONycKkaeT ux conoctassieHne ¢ TpeboBaHna-
MW. COAEPXALLMMUCS BO BXOAHBIX flaHHbIX (CM. 7.3.5). B CTPOMTENbHON OTpac/v pesynbTaTaMy NpoeKTMpoBa-
HUA JOMKHBI CNYXWUTb OMUCaHUSA, YePTEXU 1 cneundukanuy.

7.3.3.2 Pe3synbTatbl NPOEKTMPOBAHUSA BOPraHn3aLuny CTpouTeIbHOM OTpac/Iv AO/IKHbI yCTaHaBNMBaTb:-

- TpeboBaHMA K npoueccam 3akyrnku martepuasioB, CTPOUTENbCTBA, 06C/YXMBAHUA U 3KCnayaTauumu,
npoueccam no o6ecneyeHnto NPUrogHOCTN FOTOBbIX 34aHNI U COOPYXEHWI K aKcnyaTauumn (CTpouTesnbHbIe
HOpMbI), NpoLeccam Mo 3awuTe oKpyxarLeid cpefbl, NPOUM3BOACTBEHHbIM NpoLieccam (B 4acTM TOYHOCTK),
KanmbpoBke N3MepuTenbHbIX NPMG0POB;

- MHDopMaLMIo 0 CTPOMTENbHBIX NpoLeccax, TPebYLNX KOHTPOIA, (hopMax CTPOUTE/IbHOW OTYETHOC-

TW. NOTPEBHOCTAX B 3aNacCHbIX YacTsX.
7.3.3.3 [loKyMeHTbI, cogepxaline pesynbTartbl paspaboTku, AO/MKHbI 6bITb 06HEKTOM KOHTPOJISA CO CTO-

POHbI PYKOBOZCTBA OpraHu3aLmm cTpoutesibHoli otpacau (cMm. 4.2.3). TO OTHOCUTCS K MPOEKTHLIM AOKYMEH-
TaM. BbliNyCKaeMbIM Kak paspaboTumkaMmy OTAE/NbHbIX YacTell NpoekTa, Tak U opraHm3auneli CTpoUTesbHOM
oTpacnu, oTBevatolleli 3a 06LLee ynpaBaieHne NPOEKTOM B Lie/IoM.

7.3.4 AHanus npoekTta u pa3paboTku
Ha cooTBeTCTBYHOLMX CTAANAX JOKHBI NPOBOANTLCA CUCTEMATUYECKUIA aHaNU3 npoekTa u pa3paboT-
K/ B COOTBETCTBUY C 3aniaHvpoBaHHbIMU Meponpuatuamm (7.3.1) B uenax:

a) OLEHVBaHWUA CNOCOBGHOCTY Pe3ynbTaToB NPOEKTUPOBaHNS 1 pa3paboTku y40BIeTBOPSATL Tpe6oBa-
HUSIM;
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b) BbIIBNEHUs NOGLIX NPOBIEM 1 BHECEHUSI NPEL/IOXEHN N0 HEOGXOANMbIM AeACTBUAM.

B cocTaB y4aCTHMKOB Takoro aHaav3a [O/MKHbI BKIKOYATLCS NpeacTaBuTeny nogpasfeneHuin, nmeto-
LMX OTHOLIEHME K aHanM3npyemoii(biM) cTagun(m) NpoekTupoBaHns 1 paspaboTku. 3anucu pesynbtaToB
aHanusa n BCeX HeO6X0AMMBbIX [eCTBUIA AO/MKHbI MOAAEPXUBATLCA B paboyeM coCcTosHuM (4.2.4).

(rOCT P NCO 9001—2008]

7.3.4.1 AHanus npoekTa Heo6Xo0AMMO BECTU KaK Ha cTaansix pa3paboTku, Tak 1 B npoLecce CTpouTesib-
cTBa. cgaum o6bekTa BaKcnayaTaLmio v, eCnv 3To He06XoAMMO, Ha CTaanm 3aKyrnok maTepuanos u o6opyaoBa-
HUA C Lenbl KoopAuHauuu, obGecneyumBarolleli COOTBETCTBME MOCTPOEHHOrO 06BbEKTA HaMepeHUsIM
NPOEKTMPOBLLUKOB 1 Tpe60BaHUAM 3aKa3umka.

7.3.4.2 OTYeTHOCTb N0 pe3ysibTataM aHasm3a nNpoekTa Ao/KHa BECTUCH B BUAE NPOTOKOSIOB, NEPeYHeit
naaHoB rpacthnkoB HEOBXOAMMbIX MEPONPUATHIA 1 Ap.

7.3.5 Bepudumkauus npoekta n pa3paboTku

Bepudmkauma [omkHa OCYLECTBASTLCS B COOTBETCTBUM C 3an/jaHMPOBaHHLIMKU MepOonpUSTUSMU
(7.3.1) c uenblo yA0CTOBEPUTLCSH, YTO BbIXOAHbIE AAaHHbIE NMPOEKTUPOBAHMSA 1M pa3paboTku COOTBETCTBYHOT
BXOJHbIM TPeGOBaHMsM. 3anucu pesynbTaToB BepudMKaL iy 1 Bcex HE06X0ANMbIX AeACTBUI LOMKHBI NOA-
AepxuBatbcs B paboyem cocTosHuu (4.2.4).

[FTOCT P NCO 9001—2008]

7.3.5.1 Pe3ynbTaTbl BepurKaLuy fo/KHbI JOKYMEHTMPOBATLCS. STO Tpe6OBaHNE OTHOCUTCS K/TH06bIM
BbISIB/IEHHbLIM HECOOTBETCTBUSIM M CNOCO6aM nX ycTpaHeHus (cM. 8.3).

7.3.5.2 Korga BbISIBNEHHbIE HECOOTBETCTBUSI MPOAYKUMM M Mepbl MO UX YCTPAHEHWO (UKCUpYOTCS
OTZie/IbHO OT Pe3y/IbTATOB NPOBEPOK, TO MEXAY HUMU AO/HKHbI 6bITb NPELYCMOTPEHbI NEPEKPECTHbLIE CChIIKM.

7.3.6 Banupauus npoekta n paspaboTkum

Banupauma npoekta n pa3paboTku A0/KHA OCYLLEeCTBAATLCA B COOTBETCTBUM C 3an/iaHNpoOBaHHbIMU
mMeponpuaTuaMm (7.3.1) ¢ Lenbio yA0CTOBEPUTLCS, YTO NOSTyYeHHas B pe3yibTaTte nNpoayKumsi COOTBETCTBY-
eT TpeboBaHMAM K yCTaHOB/IEHHOMY UK NpegnonaraeMomy UCNo/b30BaHUIO, eC/I OHO U3BECTHO. e aTo
npaKTMyecky BO3MOXHO, BaMpauns AomkHa 6biTb 3aBeplueHa A0 NOoCTaBKU UKW NPUMEHEHNS MPOAYKLUN.
3anucu pe3ynbTaToB BanngaLunmn 1 Bcex HeobxoanMbIX AeCTBUIA [O/MKHbI Nog4epxuBaTbCcs B paboyem co-
cTosHuu (4.2.4).

[FOCT P NCO 9001—2008]

7.3.6.1 B npouecce Banugauuv npoekTa opraHusauusi CTpOMUTE/bHOW OTpac/n AO/KHA OAHO3HAYHO
onpefennTb, CornacoBarh C 3aKa3yuvkom 1 3afjl0KyMeHTUpoBaTb TpeboBaHus, Nnofanexatine sanngauum, n Kkpu-
TEepUN NPUHATUA PELLEHNA.

7.3.7 YnpaBneHve n3MeHeHUSMU NpoeKTa 1 pa3paboTkn

M3meHeHns npoekTa v paspaboTky AO/MKHbI ObITb MAEHTUGULIMPOBaHBI, @ 3anucy AO/DKHbI NOALEPXU-
BaTbCA B paboyeM cOCTOAHUN. N3MeHeHMs f0/MKHbI BbiTb NPoaHanu3npoBaHbl, BepuLMpOBaHbl 1 Basiu-
[AVpOBaHbl COOTBETCTBYIOLLMM 06pa3oM, a Takke 0f06pEHbI A0 BHECEHUS. AHANU3 U3MEHEHUIi NpoekTa u
pa3paboTKM [O/MKEH BKIOYATb B CEOA OLLEHKY BIUSIHUA U3MEHEHUIA HA COCTaBHbIE YacTW U yXKe NOoCTaB/eH-
HYl0 NpoAyKUMo. 3anncu pesynbTaToB aHan3a W3MeHeHUd 1 N6biIX HE06XOAUMbIX AEACTBUIA [LOMKHbI
nogfepxuBarbcs B paboyem cocTtosHum (4.2.4).

[FTOCT P NCO 9001—2008]

7.3.7.1 Tlpv BHECEHUUN N3MEHEHWIT B MPOEKT OpraHnsalnsi CTPoOUTEIbHOM OTpac/aun fo/HKHa NpeaycmoT-
peTb:

- COBMECTUMOCTb NOpsiAKa BHECEHWS 1 YTBEPXKAEHUS N3MEHEHWI pa3NMYHbIMU NOAPa3[eNeHNAMN;

- onpegeneHne aTanoB U CPOKOB BHECEHNSI UBMEHEHWUIA;

- obecneyeHne N3bATUS yCTapEBLUNX OKYMEHTOB;

- NOATBEPXAEHWE TOro, YTO U3MEHEHUSA BHECEHbI.

7.3.7.2 Ecnu macwitabbl U3BMEHEHWIA, UX CIOXHOCTb UM CBSA3aHHbIM C HUMU PUCK 3HAUYNUTEbHbI, OpraHu-
3auus CTPOMTE bHOI OTpac/au, ocyllecTBasAwLWasa obLliee pykoBOACTBO NPOEKTOM, AO/HKHA NPOBECTH A0MO-
HUTENbHbLIA aHa/In3 U NPOBEPKY NPUrOAHOCTU NPOoeKTa.
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7.4 3akynkm
7.4.1 Tlpouecc 3akynok

OpraHun3auusa Ao/mkHa obecneunBaTb COOTBETCTBME 3aKyMNJeHHOW NMPOoAYKL MM YyCTaHOB/IEHHbIM Tpebo-
BaHMAM K 3aKynkam. TuUn v cTeneHb yrnpas/ieHns, NPMMEHSIEMbIE MO OTHOLLEHMIO K MOCTaBLYMKY U 3aKyn/1eH-
HON NPOAYKUUW, AO/MKHbI 3aBWCETb OT €e BO3AEWCTBMS Ha mocredylolme cTafuu XU3HEHHOro Lukna
NPOAYKUUN WAV FOTOBYIO NPOAYKLMIO.

OpraHu3auus go/mKHa OLeHMBaTb U BbIGUPaTh MOCTaBLLUKOB HA OCHOBE MX CMOCOGHOCTU MOCTaBNATb
NpPoAYKLMIO B COOTBETCTBUMN C TPEHOBAHMAMMN OpraHusaunn. omkHbl 6biTb pa3paboTaHbl KpUTEPMM 0TOOPA,
OLLEHKM 1 MOBTOPHOI OLLEHKW. 3anucu pesynbTaToB OLEHMBAHMSA U N06bIX HEOOX0ANMbIX AEACTBUIA, BbITE-
KalLmnX 13 OLLEHKU, AO/DKHbI NoAAepXuBaTbecs B paboyem coctosiHuu (4.2.4).

[FOCT P MCO 9001-2008]

7.4.1.1 OpraHusauuein cTpouTenbHON oTpacnn Jo/mxeH 6blTb 06ecneyeH KOHTPO/b OTBETCTBEHHOCTU
nocTasLUMKa NPOAYKL MM N MPefyCMOTPEHbI o rapaHTuiiHble 06513aTeNbCTBa, 0POPMIIEHHbIE JOKYMEHTa/BHO.

7.4.1.2 Tpu ynpasneHnn puckammn B npouecce 3akynok Heo6xo4umo, YTobbl 3aKynkn OCyLLEeCTBAANNCH
Ha NJ1aHOBOI OCHOBE, NpeAycMaTpyBasv ycTaHOBNEHWE TpeboBaHUiA K 3akynaemoli NpoAyKLun 1 ee NpoBepKY,
OCYLL,eCTBAANNCL HA OCHOBE KBa/IMMLUMPOBAHHO COCTAB/IEHHOIO 3aka3a Ha 3akynky (gorosopa Ha cybnoga-
psAaHble paboTbl).

7.4.1.3 C uenbio BbIGOpa NocTasLLvKa U OLeHWBaHUA KayecTBa 3akynaemoli npoaykunm (Matepuanos,
n3genvii n KOHCTPYKLWIA, paboT cybnoApsaAuMKoB) OpraHu3aumsa CTpOUTE IbHOWM oTpacau fo/mKHa onpeaennTb
KpUTepumn kayecTBa 3akynaemor NpoAyKLMM 1 MeToAbl NPOBEPKU.

7.4.2 WHpopmaymsa no 3akynkam

MHdopmaumsa no 3akynkam AosHkHa onucbiBaTb 3aka3aHHy NPoAyKUWIo, BKIOYas, rae aTo Heobxoam-
MO. TpeboBaHus:

a) K odmuymansHoOMy 0406peHnto NpoAyKLuK, NpoLeayp, NpoLeccos 1 060pyA0BaHUS;

b) K KBanudukaLmm nepcoHana;

C) KcucTeme MeHeXMeHTa KayecTsa.

OpraHu3auus fomkHa obecneymBaTb AOCTATOYHOCTL YCTAHOB/IEHHbIX TPEOOBaHMIA K 3aKynkam A0 ux
COO06LLeHNA NOCTaBLLMKY.

[FOCT P NCO 9001—2008]

7.4.2.1 OpraHusauns CTPOUTEsIbHOI OTpacnu AO/HKHA:

- NPOBECTU 1 AOKYMEHTa/IbHO OhOPMUTbL MAPKETUHIOBOE UCC/E0BaHNE BCE HOMEHKNATYPbI 3akynae-
MOl MpoAyKL MU, HEOBXOANMOI ANS peann3aLnmn Kaxaoro KOHKPETHOTo NPOeKTa,;

- BblGpaTh 415 3aKyNK1 NPOAYKLMI0, COOTBETCTBYIOLLLYI0O OCOOEHHOCTAM NPOEKTa,;

- 060CcHOBaTb 1 COracoBaTh BbIGOP € 3aKa34MKOM.

7.4.2.2 Bcsi fOKyMeHTauus No 3akynkam [o/hKHa NpoBepATbCsA nepef OTnpasBkoi v NognucbiBaTbCca
YMOSITHOMOYEHHbIM JINLIOM C YKa3aHWeM Aarbl.

7.4.2.3 CooTBeTCTBME 3aKynaeMoi NpoAyKLMN YCTaHOB/IEHHbIM TPEGOBaHNAM A0/MKHO ObITb NOATBEP-
XIeHo kneimamu, ceptTudpukatamm, nacnoptamu, hopmynspamu nav NPOTOKONaMU NCAbITaHUIA UX U3FOTOBU-
Tenew.

7.4.3 Bepudumkaumsa 3akynaeHHoOn npoayKumn

OpraHusauus gosmxHa paspaboTaTth U OCYLWECTBAATL KOHTPO/Ib WU APYTYI0 AesiTeNIbHOCThL, HEOGX0AN-
MYylo Ans 06ecneyeHnsi COOTBETCTBUSA 3aKyN/IEHHON NPOAYKLMY YCTaHOBEHHbLIM TPE6OBaHNSIM K 3aKyMKaM.

Ecnv opraHusaumsi uam ee notTpebutens npeanosnaraeT oCyLWecTBUTbL BEPUMKALMIO Y NOCTaBLLMKA, TO
opraHusauys Ao/KHA YCTaHOBUTL Mepbl No BepudukaLmy 1 NopsLok Bbinycka NpoAyKLuuu B MHGOpMaL/mm
Mo 3akynkam.

[TOCT P MNCO 9001—2008]

7.4.3.1 OpraHu3auuns v NnopsgoK NpoBeAeHns BepudnkaLn 3akynieHHol npoaykuuy, a Takke Tpebo-
BaHWSA KOpraHusaLumm ee xpaHeHus, yyeTa, BblAaun B NPOM3BOACTBO, N30/15LMM, BO3BPaTa bpaka [0/KHbI COOT-
BetcTBoBatb NOCT 24297 n HOpMAaTUBHbIM [OKYMeHTam, pa3paboTaHHbIM Ha €ro OCHOBE, pPa3/INYHbIM
TEXHUYECKNM YC/IOBUAM.

7.4.3.2 MeTofbl M CPeACTBa KOHTPO/IS 3aKynaemMoii NpoAyKLMM AO/KHbI GbITh YCTaHOB/EHbI.

17



FOCT P 55048—2012

7.4.33 MpoBepKy COOTBETCTBUA 3aKyMnJIeHHON NPOAYKL M YyCTaHOBIEHHBIM Tpe60BaHNAM OpraHu3aums
CTPOMTE/IbHOW OTPAC/IN [0/HKHA OCYLLECTBAATb NyTEM:

- MPAMOro KOHTPONA 3akynaemoi NpoAyKuun C UCMoNb30BaHWEM COBCTBEHHbIX METOA0B (Hanpumep,
npoBeAeHneM BXOAHOIO KOHTPOsi 06pasLoB 3aKyn/eHHOM NpoayKLMn CO6CTBEHHBIMUY CPeACcTBamMu 1 Mo CBO-
UM NnaHam).

- KOHTPOANA CyL,ecTBYIOLWMX Y NOCTaBLKa NPaBua MNaaHWPoOBaHWA U NPOU3BOACTBEHHbIX MPOLECCOB,
rapaHTUpYyLNX BbIMOSTHEHWE NPeAbABEHHbIX TPeb6oBaHN K NpoAyKL M.

7.5 MNpoun3BoACTBO M O6GCYyXnBaHNE
7.5.1 YnpaBrieHne Npon3BOACTBOM 1 06CNYyXMBaHUEM

OpraHu3zauusa fo/kHa NnaHMpoBaTh M OCYLLECTBASATL MPOM3BOACTBO 1 06CNYXMBaHUE B yNpaB/iseMblX
yCnoBuAX. YnpasnseMble YC0BUSA AO/MKHbI BKIOYaTb B ce65 TaMm, rae 3T0 NPUMEHUMO:

a) Hasmune nHopMaLMmn, ONUCbIBAIOLLLEN XapakTepuCTUKN NPOAYKLUK;

b) Hanuume paboynx UHCTPYKUMIA B cryyae HEO6X0AMMOCTH;

C) NpvMeHeHVe NoaxoAsLLero 060pyaoBaHns:

d) Hanuune n NnpumeHeHne 060pyAOBaHUS AN MOHUTOPUHTA U U3MEPEHWUIA;

€) npoBefeHne MOHUTOPUHIA U U3MEPEHWIA;

0 ocyLiecTBneHUe BbiNycka, NOCTaBKW U AeACTBUIA noce NoCTaBk1 NPOAYKLMN.

[FOCT PNCO 9001—2008]

7.5.1.1 OpraHusauna CTpouTeNbHOI OTpacan AO/MKHA NPYMEHATb AaHHoe TpeboBaHue cTaHgapTa K
NPOV3BOACTBY NO6LIX BUAOB CTPOUTENBbHOM NPOAYKLUN U YCAYT, 32 UCK/TI0YEHWEeM pa3paboTky U MpoeKTupoBa-
HWSI. Ha KOTOpble pacnpocTpaHAlTca TpeboBaHus 7.3.

7.5.1.2 OpraHusauns CTpoOMTe IbHOW OTPAC/IN [0/MKHA YNPaBAATb Kak TeKYLWUMU, Tak 1 naaHmpyemMbiMm
npoLieccamu NPoM3BOACTBA U 06CNYXUBAHWSA CTPOUTENbHOW NPOAYKLUN.

7.5.1.3 Mpu pa3paboTke HOBbIX NPOLLECCOB UV NPU 3HAUYNUTENbHbLIX U3MEHEHUSIX CYLLLEeCTBYIOLLNX A0~
Hbl ObITb YCTaHOB/IEHbl MeTOAbl NPOBEPKN Pe3yNbTaTUBHOCTM HOBbIX WA AopaboTaHHbIX MpoLEeccoB
(cm. 7.3.7).

7.5.1.4 OpraHu3aunMn CTPOUTENbHOW OTpacan HeobXOAUMO BECTU OTYeTbl, cogepXalime AaHHble O
pe3ynbTaTMBHOCTU NPOM3BOACTBEHHbIX MPOLECCOB U pe3y/ibTaTax UXx KOHTpons [1].

7.5.1.5 MeTogukn n apyras fOKyMeHTaLusl, OTHOCALMECS K NPOM3BOACTBEHHOMY Npoueccy, AO/KHbI
6bITb AOCTYMHbI A1 BCEX, KOMY OHW HEOOXOANMBI.

7.5.2 Banupauus npoueccos Npon3BoACTBa N 06CyXUBaHUA

OpraHu3aums Ao/KHa BaNnamMpoBaTh BCe NPOLecChbl NPOM3BOACTBA M 06CNYXMBaHWSA, pe3ybTaTbl KO-
TOPbIX HE MOryT 6bITb BepMMLMPOBaHbI NOCAEAYIOWMM MOHUTOPVUHIOM UN N3MEPEHUSMU, U3-3a YETO He-
[OCTaTKN CTAHOBATCA OYEBWAHbLIMW TONbKO MOC/AE Hayana WCNonb30BaHMs NpPoAyKUMW WAu nocne
npefocTaBfeHns ycnyru.

Banupaumsa fonxHa npogeMoHCTpMpoBaTh CNOCOOHOCTb 3TUX MPOLLECCOB AOCTUraTh 3anjaHnpoBaH-
HbIX pe3ynbTaToB.

OpraHu3auus gomkHa paspabotaTb Mepbl N0 3TUM nNpoLeccam, B TOM Yyncsie TaMm. rae 3To NpUMeHnmMo:

a) onpefeneHHble KpUTEpUN ANA aHanmsa u yTBepPXAEeHNA NpoLEecCoB;

b) yTBEPXAEHNE COOTBETCTBYIOLLEr0 060py40BaHNA 1 KBaIMUKaLMn nepcoHana:

C) NMPUMEHEHME KOHKPETHbIX METOA0B 1 npoueayp;

d) Tpeb6oBaHus k 3anucam (4.2.4);

€) NOBTOPHY Banugauuio.

[FOCT PNCO 9001—2008]

7.5.2.1 Ons ocywecTBNeHns Banujauuy npoLeccos Npovu3BoAcTBa U 06CNyX1BaHUA, ka4ecTBO KOTO-
pbIX HEBO3MOXHO NPOBEPUTL B MEPUOS U3TOTOBIEHUA MPOAYKUUW (Hanpumep, cBapka HEKOTOPbIX CBapHbIX
KOHCTPYKLMIA, 3a1MBKa CTbIKOB ¥ T. N.). OpraHu3auun cTpoutenbHol oTpac/an Heo6xoamMMo AOMNOHUTENBHO
NPYMEHATb AaTTecTOBaHHble Mpoueccbl UM  MeToAbl, BbINOMIHAEMblE CreyuasnbHO  NOArOTOBIEHHLIMMN
aTTecToBaHHbIMV PaboTHNKaMU.

7.5.2.2 Tpouecchbl, KoTopble TPebyloT atTecTaunn, He06xXoaMMO BbISBNATL U yKasbiBaTb B npouecce
pa3paboTku npoekTa.

7.5.2.3 OTueTbl 06 aTTecTayuun n nocneayoLnx XxapakTeprucTmkax aTTeCToBaHHbIX MPOLLECCOB A0/KHbI
COXpaHsTbCA B OpraHu3auum CTpomMTeNbHOM oTpacnu (cM. Takxe 8.2.3 1 8.2.4).
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7.5.3 WNpeHTndumkauma n npocexmBaeMocTb

Ecnun 310 BO3MOXHO U LenecoobpasHo, opraHusauus Ao/HkHa AeHTMdMLMpoBaTb NPOAYKLUMIO C MNo-
MOLLbI0 COOTBETCTBYHLLUX CPEACTB HA BCEX CTAANAX €€ XU3HEHHOTO LmKia.

OpraHu3auus fo/mKHa MAEHTUNLMPOBATL CTaTyC NPOAYKLUMM MO OTHOLWEHWIO K TPE60BaHUSAM MOHUTO-
pUHra n n3MepeHuii Ha BCeX CTafmMsAX ee XU3HEHHOro LumKa.

Ecnu npocnexuBaemocTb ABnsieTcs TpeboBaHNEM, TO OpraHn3auus Ao/HXHa ynpassTh cneunanbHoii
ngeHTudmrkaymen npogykuumn n No4AepXmnBaTb 3anucu B paboyemM coctosiHum (4.2.4).

MpuMmeuyaHue— B page oTpac/ieil NPOMbIWIEHHOCTN MEHEAXMEHT KOHUTYpaLunn sBAsieTcs cpeiCcTBOM
nogAepXaHns naeHTUKaLMm 1 NPoC/IeXMBAaeMoCTH.

(FTOCT P NCO 9001-2008]

7.5.3.1 [ins o6ecneyeHns KOHTPOIS 3a MAEHTUUKALMEN 1 MPOCNEXMBAEMOCTLI0 NPOAYKLMI OpraHn3a-
LMK CTPOUTENBHOI 0TPaC/IM HEOGX0AMMO OCYLLECTBATL PasbuBKy BCEIO NPOEKTa Ha KOMMIEKChl UMW YacTu
paboT, KOTOpbIE CBA3aHbI C COOTBETCTBYHOLLVM OTYETOM O NPUEMKe paborT.

7.5.3.2 B opraHu3aumu cTpouTesibHOl 0Tpacau Ans UAEHTUMKALUM 1 MPOC/IEXUBAEMOCTY NPOAYKLN
Heo6X0AMMO UCNO/NbL30BaThL Cefylolue cpeacTsa:

- wTamMnbl (Nevatu), Ap/bIK1, ITUKETKW WU ApYTie NoAJatolnecs NpoBepke CPeACcTBa;

- MapKupoBKy geTasieii B Nocne0BaTesibHOCTY X C60PKY U B3aBUCUMOCTY OT CTaAUN NPOU3BOACTBA,
Ha KOTOPOIA OHU [O/MKHBI 6bITh YCTAHOB/EHI;

- KOHTPOJIbHbIE 3anncK, HaNpUMep, N3LEeNUs, OXuaaloLL e NPOBEPKMU, MPOBEPEHHbIE, MPUHSTHIE,

- B3aVIMOCBSI3b OTYETOB O KOHTPO/IE MUCTILITAHNSIX C COOTBETCTBYIOLLMMU YACTSIM M BbINOTHEHHOM Pa6oThbl;

- (pUKCMpOBaHVE MECTONO/OXEHUSI ONpeAesieHHbIX MaTepuanoB B 06beKTax (Hanpumep, naptuii 6eTo-
Ha. 3/1EKTPOAOB U T. A.);

- MeHe[XMeHT KOHUrypaLuii.

MpumeuvaHnune — Moj naeHTudukaumneid NOHNMaT BO3SMOXHOCTb U Hanuyne cpefCcTB ANS pacno3HaBaHus
OTAEeNbHbIX 06pa3L0B NPOAYKLUN UK YCNYT, a TaKxke ykasaHue Toro npowecca Win cTagun npon3BoACcTBa, Ha KOTOPbIX OH
nponsBefeH (Hanpumep, HOMep U3AeNus, Hymepauna oTAebHbIX YacTel MOCTa, Hymepauua NoMeL,eHnii cTposuierocs
3p4aHna n T. 4.).

7.5.3.3 TleyaTn N NOANUCU AO/HKHOCTHBIX /IUL,. OCYLLECTBAAIOLWMX KOHTPOSb KayecTBa 1 npuemky npo-
OYKUWW. opraHnsauuns CTpoMTesIbHOWM 0Tpac/In A0/XHA UCMO/b30BaTh, YTOObI NOATBEPAUTL 3aBEPLUEHNE BCEX
TpebyeMblix onepaumii KOHTPONSA UKW UCAbITAHWIA.

7.5.3.4 OtueTbl, 06ecneymBaloLe NPOCAEXnBaeMOCTb NPOAYKLMN, [O/KHbI COXPAHATLCA B CUCTEME
MeHeKMeHTa kayecTBa opraHusauuy CTpoOUTeNbHON oOTpacu.

7.5.4 Cob6cTBEeHHOCTb NoTpebuTenei

OpraHunsauua fo/kHa NPosBNATL 3a60Ty 0 COGCTBEHHOCTU MOTPEGUTENS, NOKA OHA HaXOAWTCA Nof
ynpaB/ieHneM opraHu3aLuy unv ncnosb3yetcs ern. OpraHnsaunsa Ao/KHa AeHTUMLMpoBaTh, BepuduLm-
poBaTh. 3awWuuiaTh U COXpaHATb COBCTBEHHOCTb NOTPeBUTENS, NpefoCTaB/eHHY A5 NCNO/b30BaHNA
WM BKOUYEHNA B NPOAYKLUMIO. Ecniv cO6CTBEHHOCTL NOTPEGUTENS YTEPSHA, NOBPEXAEHA WU NPU3HaHa He-
NPUrofLHOM A5t UCMNO/Ib30BaHMWS, OpraHn3aLns fO/XHA U3BECTUTL 06 3TOM NOTPEBUTENSA U NOALEPXUBATD
3anucu B paboyem cocTtosHuu (4.2.4).

MpumeyaHune — Co6CTBEHHOCTb NOTPE6UTENA MOXET BKNOYATb B Ce6A WHTENNEKTyaNbHY0 COGCTBEHHOCTb
n ceefeHna NUYHOro Xxapakrtepa.

[FOCT P MNCO 9001—2008]

7.5.4.1 BopraHu3aumu cTpouTeNbHON OTpacan A0KHbI BbITb OnpeaeneHbl U 4OKYMeHTanbHO 0hopM-
JIeHbl COrlacoBaHHbIe C3aka3unkom MeTofbl cpeacTea obecneyeHmns CoOXpaHHOCTU COBGCTBEHHOCTY NOTpebu-
Tens (3akasymka), ycTaHOB/IEHbl CNOCO6LI MAEHTU(MKALMMN, FTapaHTUN 3alUTbl 3TO CO6CTBEHHOCTM U TO. Kak
NoAAEepXNBAKOTCA ee XxapaKTePUCTVKN, €C/IN 3TO HE0BXO0ANMO.

7.5.4.2 3anncu, KoTopble BeAeT OpraHu3auns CTPOUTENbHON oTpac/iv B npouecce ynpaBneHus wm
MCMNoJib30BaHNAa CO6CTBEHHOCTU NOTPEOUTENSA (3aKa3umnka), [O/HKHbI OTpaXKaTb pe3ysibTaTbl ee KOHTPoNs (Npo-
BEPKM) M 06CNYXUBaAHNS.
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7.5.5 CoxpaHeHune COOTBETCTBUA NPOAYKLUUN

OpraHu3aums A0/HKHA COXPaHSTh NPOAYKLMIO B X0/ie BHYTPEHHEe 06pa6oTky U B NPOLECCe NOCTaBKM K
MeCTY HasHaUYeHus B LieNsiX NofAaepXaHus ee COOTBETCTBMS yCTaHOB/EHHLIM Tpe6oBaHusaM. Ecnv aTo npu-
MEHMMO. COXpaHeHne COOTBETCTBUS MPOAYKLMM [O/HKHO BKIOYATh B ce6sl MAEHTMUKALMIO, NOrpy30y-
HO-pasrpy3ouHble paboTbl, yNakoBKy, XpaHeHue 1 3almTy. Tpe6oBaHne CoOXpaHeHnss COOTBETCTBUSA A0/IKHO
ObITb TaKXXe MPUMEHEHO U K COCTaBHbIM YacTAM NPOAYKLUN.

[TOCT P MNCO 9001—2008]

7.5.5.1 TpeboBaHua 7.5.5 pacnpocTpaHsATCA Ha BCe COCTaBHble YacTu MPOAYKUUW He3aBUCUMO OT
TOrO, U3rOTOBJ/IEHBI /I OHWU U XPAHATCSA B OpraHn3auuny CTpouTeIbHOM OTPac/IN UK NOCTaB/EHbI 3aKa3unky.

7.5.5.2 B opraHu3auum cTpouTelbHOM 0TpPac/IM Heo6XoAMMO 3HaTb OCHOBHble TpebOoBaHUS NOCTaBLL M-
KOB B OTHOLLEHWM NepeMeLLeHuns, yNakoBKMN UXpaHeHUs nx npoaykumn. Kuncny Taknx Tpe6oBaHmnin OTHOCATCS:

- BOMpocbl 6e30nacHOCTW Npy NogbeMe U3aenuis;

- npaBuU/IbHOE XpaHeHne BCTpanBaemMoro 06opyaoBaHuns (Hanpumep, 3almTa oT Biarv 31eKTpuyeckoro
N MexaHn4yeckoro o6opyoBaHus);

- npasunaobpalleHuns c onacHbIMU MaTepuanaMmm u ux cnelmanbHas MapkmpoBka,;

- cobnogeHne CpoKoB rof4HOCTV MaTepuasos.

7.6 YnpaBrieHve o60pyA0BaHUEM A1 MOHUTOPUHIA U U3MEPEHWIT*

OpraHu3auns JomkHa onpegesnimTe MOHUTOPYHT 1 U3MEPEHUS, KOTOPbIe NPeACTOUT OCYLLEeCTBNATb, &
Takke 060pyf0BaHMe ANA MOHUTOPWHIA U M3MEpEHUiA, Heobxoaumoe Ana obecneyeHns cBMAETENbCTBA
COOTBETCTBMSA NPOAYKLUN YCTAHOB/IEHHbIM TPpEBOBaHUSAM.

OpraHun3auus 4o/MKHA YCTAHOBUTb NPOLLECCHI A1 06ecneyeHmns Toro, YT06bl MOHUTOPUHT 1 U3MEpPEHUS
MOT/IM 6bITb BbINOJIHEHbI U B 4€ACTBUTENBHOCTY GbISIN BbINOIHEHLI B COOTBETCTBUN C TPEOOBAHUAMY K HAM.

Tam. roe Heob6xoaMMo obecneyrBaTb NMeEIOLLME 3aKOHHYIO CUTy pe3ybTaTthl, U3MepuTesnibHoe 060py-
LOBaHWe AO/MKHO ObITh:

a) oTkanMbpoBaHO U/MIM NOBEPEHO B YCTAHOB/IEHHbIE NEPMOAbLI U Nepes ero NpyMeHeHneM Mo aTa-
NIOHaM. nepejawLinM pasmepbl e4MHUL, B CPaBHEHNN C MEXAYHAPOAHbIMU WU HALWOHAIbHBIMU 3TasIoHa-
Mu. MNpr OTCYTCTBUU Taknx 3Ta/IOHOB 6a3a, NCNonb3oBaHHasA 4151 KaIMOPOBKU UK MOBEPKM, AO/KHA ObITb
3apeructpupoBaHa (4.2.4):

b) OTperynmpoBaHo Uiy NOBTOPHO OTPErynpoBaHo No Mepe Heo6xoanMOocCTy;

C) MAEHTUMULMPOBAHO B LEeNsAxX ycTaHOB/IEHUS cTaTyca Ka/imbpoBKY;

d) 3awuweHo oT perysiMpoBoK, KOTopble caenany 6bl HefencTBUTEIbHbIMU PE3YIbTaThl U3MEPEHUS:

€) 3aluLEeHo OT NOBPEXAEHUS U YXYALLIEHUSI COCTOSHMSA B X04€ 06paLleHunsl, TEXHUYECKOro 06Cnyxu-
BaHWS N XpaHeHUs.

Kpome TOro, opraHusauus fo/DKHA OLEHWUTb 1 3aperucTpMpoBaTb NPaBOMOYHOCTb NpeablayLLnMX pe-
3y/IbTATOB U3MEPEHUS, ECNIN 06HAPYXEHO, YTO 060pyAOBaHMe He COOTBETCTBYET TpeboBaHusaM. OpraHusa-
LMsi fO/KHA NpeanpuHATL COOTBETCTBYOLLEE feCTBME B OTHOLIEHWM Takoro o60pyAoBaHuUs U no6ol
M3MEpPEHHOW NpoAyKLUN.

3anucy pesynbTaToB KaIMOGPOBKU 1 NMOBEPKY AO/HKHbI NOAAEPXMBATLCA B paboyem cocTosHum (4.2.4).

Ecnn npu MOHUTOPWHIE 1 N3MEPEHUN YCTAHOB/EHHbIX TPe6OBaHWI NCNOMb3YIOT KOMMbIOTEPHbIE NPO-
rpaMMHble CPeAcTBa, UX CMOCOBHOCTL YAOBNETBOPATL NpeAnonaraeMoMy nNprvMeHeHuo NnpeBapuTenbHO
[0/MKHa 6bITb MOATBEPXAEHA M NOBTOPHO NOATBEPXAEHA MO Mepe HEOGXOAMMOCTH.

NMpumeyvaHune — MNoATBEPX/EHNe COOTBETCTBMS KOMMNbLIOTEPHOTO NporpamMMHoro o6ecneyeHns npejnona-
raemMoMy npyMeHeHnto 06bIYHO NpegycmaTpuBaeT ero BepuukaLmnio 1 MeHeKMEHT KOH(UrypaLum B Lensax nogaep-
XaHWA ero NpUroAHOCTU ANA UCNONb30BAHUS.

[FOCT P MCO 9001—2008]

7.6.1 B opraHu3auun cTpovTeNbHOW OTpacsv AO/MKEH GbiTb COCTAB/IEH M YTBEPXAEH NEepeyeHb BCEro
1Cnosib3yemMoro U3mMepuTeibHoOro 060py0BaHNs C ykazaHnem:-

- HaumeHOBaHWA N3MepuTeIbHOro 060pyA0BaHNA 1 ero 3aBOACKOr0 HOMepa,;

- NpefenoB U3MepeHuii;

- Kacca v gonyckaeMoi NorpeLHocTy;

* Tpe6oBaHuA 7.6 NPUMEHAT HapAAYy C METPO/IOTMYECKUMMU NpaBuiaMmmn U HopmMamu, UMeLWUMn o6sa3aTenbHy
cuny Ha Tepputopumn Poccuiickoii ®egepaymm, KOTOpble COAepXaTCA € HOPMATUBHbIX JOKYMEeHTax no 06ecnevyeHunio egunH-
CTBa U3MEPEHWUIA, yTBepxaaeMbix ®efepasbHbiM areHTCTBOM N0 TEXHUYECKOMY PEerysiMpoBaHnio 1 MeTPosiorumn B COOTBET-
cTBuM ¢ depepanbHbiM 3aKOHOM «Ob6ecneyeHne efUHCTBA N3MeEPEHU» (0T 26 noHa 2008 1. N? 102-93).
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- LeHbl fefIeHNs WKabl;

- [aTbl NOCTYMN/EHUA B 3KCN/lyataLmio;

- MEX/I0BepOYHOro uHTepBasna (ecnm nMeputesisHoe 060pyf0BaHne NOANEXNUT NOBEPKE);

- pe3ynbTaToB NOBEPOK UK KanMbpoBOK;

- [aTbl 04epeHOo NOBEPKM UK KannbpoBKu;

- CBefeHuii 0 pEMOHTE U3MepuTesIbHOro o6opyaoBaHus;

B MEeCTOHaX0XAeHNs N3MepuTesibHoro o6opyfoBaHus.

7.6.2 Kaxpoe nsmeputesnibHoe 060pya0BaHne fOMKHO 6bITb CHAOXEHO NAEHTU(VKALVOHHBIM SP/bIKOM
C ykazaHueMm cTatyca KannbpoBku (gaT nocrefHei n ouepeHoli kanmbposok). N3meputenbsHoe o6opyaoBa-
HWe. He nognexallee NoBepke 1 KanMoépoBKe, [O/HKHO BbITb MOMEYEHO M OT/IMYATHLCA OT OCTaIbHOTO U3Mepu-
TenbHOro o6opyAoBaHus.

7.6.3 B opraHusauum gosmkHbl 6biTb YCTAHOB/EHBI AeACTBUSI NEpCOHana B TeX cayyasix, korga obHapy-
XKEHbl HEMCNPABHOCTb UM OTK/TOHEHWE METPOJIOTMYECKMX XapakTePUCTHK MU3MEPUTE/TIbHOro 060pyA0BaHNS.

7.6.4 Wcnonb3yemoe B opraHm3auum CTPOMTENBHOW OTpac/v uUcnbiTatesibHoe 060pyA0BaHUE AOMKHO
6bITb aTTECTOBAHO B COOTBETCTBUU ¢ TpeboBaHuamn FTOCT P 8.568.

8 W3mepeHue, aHanM3 nynydleHue

8.1 O6wwme NonoxeHns

OpraHuzauusi fo/mKHa NaHupoBaTh U MPUMEHSITb NPOLLECChbl MOHUTOPUWHIA, W3MEPEHWs, aHanusa u
ynyyuieHusi, Heobxoaumble ans;

a) AeMOHCTpauun CoOTBETCTBUS TPeGoBaHUSIM K NPOAYKLUN;

b) obecneyeHnss COOTBETCTBUS CUCTEMbI MEHEI)KMEHTA KayecTBa,;

C) MOCTOSIHHOTO MOBbILWEHNA PE3YNbTATUBHOCTU CUCTEMbI MEHEeAKMEHTa KayecTsa.

YkasaHHasi 4esiTeNbHOCTb JO/MKHA BK/IOYaTh B ce6s onpeesieHne npuMeHMbIX METOA0B, B TOM YMC-
Nle CTaTUCTUYECKMX, M 061aCTb UX UCMO/Ib30BaHUS.

[FTOCT PNCO 9001—2008]

8.1 OpraHu3auusa CTpouTeIbHOM 0Tpac/av AO/HKHA YCTaHOBUTbL TpeboBaHus K perucrpauum, coopy, aHa-
N3y N 0606LLEHNIO COOTBETCTBYIOLNX AaHHbIX, HE0OXOAUMbIX 415 YNyULLEeHUA paboTbl opraHusaLmm.

8.2 MOHUTOPUHT N U3MEpPEHUEe

8.2.1 YpoBneTBOPEHHOCTb NOTpebutenei

OpraHv3auus fo/kKHa NPoBOANTL MOHUTOPUHI MHG)OpMaL UK, Kacarwuiica BOCNpusATUS notpeburte-
/leM BbINOMHEHUS opraHu3aumeli ero Tpe6oBaHuii, kak O4HOro M3 cnoco60B M3MepPeHUst paboTbl CUCTEMBI
MeHeKMeHTa kavecTBa. [o/mKHbI OblTb YCTAHOBMEHbI METOABI MOTYYEHUSI U UCMOJIb30BaHNA 3TON NHAOP-
Mauumu.

NMpumeyaHne — MOHUTOPWHT BOCNPUATUA NOTPeOGUTENAMU MOXeT BKAOYaTb B ce6a nonyyeHne nHhopma-
LMN M3 Taknx NCTOYHUKOB, Kak UCCNeA0BaHNA y/0BNE€TBOPEHHOCTN NoTpebuTeneil, faHHble OoT noTpebuTeneil o kavec-
TBE NOCTaB/IEHHOW NPOAYKLUMN, UCCNefoBaHNs MHEHW nonb3oBaTeneil, aHanu3 oTToka knMeHToB, 6narogapHocTy,
npeTeH3nn NO rapaHTuiiHbiM 0653aTeNbCTBAM M OTYETHl pacnpocTpaHuTenei.

[FOCT P NCO 9001—2008]
8.2.2 BHyTpeHHUe ayauTbl (MPOBEPKN)

OpraHu3auus Ao/KHA NPOBOAUTL BHYTPEHHME ayauThl (MPOBEPKU) Yepes 3aniaHnpoBaHHbIe MHTEpBa-
/bl BPEMEHW B LieNsiX yCTaHOB/EHNSA TOro, YTO CUCTEMA MEHEe)KMEHTa kayecTBa:

a) COOTBETCTBYET 3annaHMpoBaHHbIM MeponpuaTuam (7.1). TpeboBaHMAM HACTOSALLEro cTaHAapTa u
TpeboBaHUAM K cUCTEME MeHe)KMEHTa KavecTBa, paspaboTaHHbIM opraHusauueit;

b) BHejpeHa pe3ynbTaTUBHO M NoAAepXMBaeTca B paboyem COCTOAHWN.

Mporpamma ayanToB (NPOBEPOK) JO/IKHA NIAHUPOBATLCS C YUYETOM CTaTyca ¥ BaXXHOCTU NPOLLECCOoB U
y4acTKoB, Noj/iexalymx ayauTy, a Takke pesynbTartoB npeablaywmnx ayauTos. Kputepumn, o6n1acTb npume-
HEHMsI. YacToTa U MeToAbl ayAMTOB A0/MKHbI BbITb ONpeaeneHsbl. Bbi6op ayAnTOPOB 1 NpoBeAeHNe ayaMToB
[OMKHbI 06ecneynBaTb 0GBHEKTUBHOCTL U GECNPUCTPACTHOCTL Mpolecca ayauTa. AYAUTOPbl HE AO/MKHbI
NpoBepPATb CBOK COGCTBEHHYIO pPaboTy.
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[omkHa 6bITb yCTaHOBEHa AOKYMEHTUpOBaHHas npoueaypa AN onpefeneHns 0TBETCTBEHHOCTW U
Tpe60oBaHuii, CBA3aHHbIX C N1aHNPOBaHNEM ¥ NPOBEfEeHNEM ayANTOB, BEeHNeM 3anuceil 1 cocTaBneHnem
OTYETOB O pesysibTarax.

3anucu 06 ayauTax u ux pesynbTatax A0/HKHbI NoAAepXmBaTbCA B paboyem COCTosHuM (4.2.4).

PykoBoACTBO, OTBETCTBEHHOE 3a MpoBepsieMble 06/1aCTn AeATENbHOCTU, fO/MKHO 06ecneynTb, YTOObI
BCE HEOOXOAVMble KOPPEKLMN N KOPPEKTUPYIOLMe AeACTBUS NpesnpuHuManuch 6e3 N3NuLHel 0TCPOUKM
ONS ycTpaHeHWs O6HapyXXeHHbIX HeCOOTBETCTBWI U BbI3BaBLUMX UX NPUYMH. MNocnegylowme gericTeus
OOJ/DKHBI BKOYaTh B ce65 Bepudmnkaumnio NPUHATLIX Mep U 0TYeT 0 pesynbTatax sepudukauum (8.5.2).

MpumeyvaHnne — Cm. NCO 19011 ana pykosopacTsa.
[FOCT PNCO 9001—2008]

8.2.2.1 Tlpu paspaboTke NporpaMMbl ayANTOB OpraHm3aums CTpoOUTENbHOW oTpac/sv 40o/HKHa onpeje-
NUTb NEPUOAMNYHOCTb ayAUTOB KaX40ro npouecca B 3aBUCUMOCTU OT:

- OTHEeCeHWs npouecca K kaTeropuu cneynanbHbIX:

- CTeneHu BAVMAHUSA pesysbTaTta npoLecca Ha KauecTBO KOHEUHO NPoayKUUn:

- MPOAO/IKUTENBHOCTY NpoLecca.

8.2.3 MOHUTOPUHI N N3MeEpPEHNE NpoLeccoB

OpraHusauna fo/HKHa UCNob30BaTh NOAX0AsALME METOAbl MOHUTOPUHIA W. TAe 3TO NPUMEHNMO, W3-
MepeHusa npoueccos CUCTEMbl MEHEXXMEHTaA KayecTBa. ™M MeTOoAbl A0/TXHblI AEMOHCTPUpOBaTb cnoco6-
HOCTb npoueccoB AocCturatb 3aniaHMPOBaHHbIX pPe3ysibTaToB. Ecnu 3annaHnpoBaHHble pe3ysibTaTbl He
AOCTUTAKTCA, TO A0J/DKHbI NpeaAnpuHMMaTbCA HeOﬁXOAMMbIe KOppeKLUn n Koppektupyrwuine AeﬁCTBMﬂ.

MpumeyvyaHue — MNpu onpeseneHun NOAXOASWNX METOL0B OpPraHN3aLus [O/KHA YYNTbIBATE TUM U 06bEM
MOHUTOPUHIA UK U3MEPEHUI, NOAXOAAWMUX AN KAXKAOTO U3 TAKMX NMPOLLECCOB, B OTHOWEHNU UX BAUSHUS HA cOOTBE-
TCTBME TPe6GOBaHUAM K MPOAYKLUU U HA pe3ynbTaTUBHOCTb CUCTEMbI MEHEAXMEeHTa kayecTBa.

[FTOCT PNCO 9001—2008]

8.2.3.1 [ns npoBeAeHNs MOHUTOPMHIA U U3MEPEHNS NPOLLECCOB OpraHn3aumns CTpouTebHOW oTpac/in
[OJ/KHa onpefennTb, kakme napaMeTpbl NPOLEeccoB NogsexaT MOHUTOPUHTY U perncTpauum.

8.2.3.2 BopraHusauuy CTpouTesibHoi oTpacav Heobxo4MMO NPUMEHATL TaKne MeTofbl MOHUTOPUHIA U
n3mMepeHus NpPoL,eccos, Kak:-

- KOHTPOJIb CTA6UNILHOCTN TEXHOIOTMYECKMX NMPOLLECCOB;

- KOHTPOJ1b TOYHOCTW CPeACTB TEXHOIOTMYECKOro obecneyeHns;

- KOHTPOJ1b TEXHOOTMYECKON ANCLUN/NHBI;

- CaMOKOHTPO/b;

- BHEMNMIAHOBbI/i KOHTPO/Ib.

8.2.3.3 BCMKcneayet ycTaHOBUTbL METO/bl OL,EHKN pe3y/ibTaTUBHOCTM NPOLLECCOB, BTOM YuC/e npoBe-
[leHns aBTOPCKOro HaA3opa, AOCTUXEHNUSA 3an/1aHMPOBAHHOIO YPOBHA KavyecTBa CTPOUTE/IbHOW NPOAYKLUN 1
ycnyr [2].
8.2.3.4 OTyeTbl 0 pe3ynbTatax MOHUTOPUWHIA 1 N1aHbl NPOBEAEHUS KOPPEKTUPYIOLLMX AeCTBUIA Npeso-
CTaB/IATCA PYKOBOACTBY OpraHn3aunm CTpouTesibHON oTpacnu.

8.2.4 MOHUTOPVHT 1 U3MepPeHUe NPoayKL MM

OpraHu3aums AO/HKHa OCYLEeCTBASATb MOHUTOPUHT N U3MEPATb XapakTepucTUKN NPOAYKLMN B Lensax
Bepudmkaunm cobnogeHmns Tpe6oBaHmnii K NPoayKLMU. 3TO A0HKHO OCYLLECTBASATLCA HA COOTBETCTBYIOLLNX
cTagusax npouecca XW3HEeHHOTo Lukia NPoAyKLuy CornacHo 3annaHnpoBaHHbIM Meponpuatnam (7.1).

CBugeTenbcTBa COOTBETCTBUSA KPUTEPUAM MPUEMKN AOMKHBI NOAAEPXNBATHCA B paboyem COCTOAHUN.

3anucuy foMKHbI YKa3biBaTh /ivLo(a). CaHKLMOHMpOoBaBLLee(ne) BbiNyCck Nnpoaykunn (4.2.4).

Bbinyck npoaykuuu n npefocTas/ieHne yenyru noTpebutento He AO/KHbI OCYLLEeCTBAATLCA 40 TeX nop.
noka Bce 3annaHnupoBaHHble feincTeus (7.1)HebyayT yA0BNETBOPUTENbHO 3aBEPLUEHbI, EC/TUHE YTBEPXAEHO
MNHOE COOTBETCTBYIOLLUM NMOTHOMOYHbIM JIMLLOM W/IM OPFaHOM W. FAe 3TO NPUMEHUMO, NoTpebuTenem.

[FOCT PMNCO9001—2008]

8.2.4.1 OpraHun3aumnsa cCTpoUTeNbHOM oTpacan fomkHa paspaboTaTb MeToAbl MOHUTOPUHIA NPOAYKLUN.

8.2.4.2 OpraHu3aumy CTPOUTENLHON OTpac/iu Heo6XoAMMO YCTAaHOBUTL TPEGOBAHMSI K KOHTPOO 1
U3MepeHuto NPOAYKLMM, BKOUAS KPUTEPUN NPUEMKU.
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8.2.4.3 VcnbITaHns 1 NpUemMKy CTPOUTENbHOV NPOAYKLMN OpraHn3anns CTpouTeIbHON 0TPac/In fo/mKHA
nposoanTtb no FOCT 15.309.

8.3  YnpaBneHue HECOOTBETCTBYIOLLEl NpoayKunei

OpraHu3auus fomkHa obecneumBaTb MAEHTUGMKALMIO NPOAYKLMM, HE COOTBETCTBYIOLL e TpeboBaHu-
AM, ¥ ynpas/ieHve elo B LieNsx NnpefoTBpalleHns HenpegHaMepeHHOoro NCnosib30BaHNs UM NOCTaBKU Takol
npoaykumun. [lomxHa 6bITb YCTaHOBMEHa AOKYMeHTMpOBaHHas npouedypa AN onpefeneHns cpencts
ynpaBfieHns 1 COOTBETCTBYIOLLLE OTBETCTBEHHOCTM M NOTHOMOYMWIA ANA AelCTBUI C HeCOOTBETCTBYHOLLEl
npoayKuuei.

Ecnu npumeHnMo, opraHm3aLms Ao/KHA NpeAnpuHMMaTh B OTHOLLIEHUN HECOOTBETCTBYOLWW e NPoAYK-
uumn cnegyrowme aeincrena (0gHO MK HECKO/bKO):

a) ycTpaHeHue 06HapyXeHHOro HeCoOTBETCTBUS;

b) CaHKLMOHMPOBaHWE NCMOMNb30BaHWUS, BbIMyCcka MW NPUEMKM NPOAYKLUK, eCiM NoNy4YeHo paspeLue-
HMe Ha OTK/IOHEHWE OT COOTBETCTBYIOLLEro MOSIHOMOYHOIO INLLa UK opraHa W. rae aTo NpYMeHuMo, noTpe-
6utens;

C) npefoTBpaLleHne ee NnepBoHaYasbLHOI0 NpeAnonaraeMoro UCnob30BaHNSA WU NMPYMEHEHUS;

d) pelicTBus, agekBaTHble NOCNEACTBMUAM (MM NOTEHUMANbHBIM NOCNEeACTBUSIM) HECOOTBETCTBUS,
€c/iM HecoOoTBEeTCTBYIOLAsA NPOAYKLUMSA BbiB/IEHA NOCNE NOCTaBKV UAN HaYana 1cnosb30BaHus.

Mocne Toro kak HecooTBETCTBYIOLLAA NPOAYKLMA UCTIpaB/ieHa, OHa f0/kHa ObITb NOABEPrHyTa NOBTOP-
HOW BepudmkaLum AN NOATBEPXKAEHNSA COOTBETCTBUS TPEGOBAHUAM.

3anncu 0 xapaktepe HecOOTBETCTBUI M N06bIX Nocnenyowmx NpesnpuHATLIX AeACTBUAX, BKIYas
nonyyYeHHble pa3peLleHunss Ha OTKIOHEHUS, AO/MKHbI NOAAEePXUBaATLCA B pabouem cocTosHun (4.2.4).

(TOCT P MCO 9001—2008]

8.3.1 B [OKYMEHTUPOBaHHYI0 NpoLeaypy ynpasB/ieHUs HeECOOTBETCTBYIOLLEN NPOoAYKLU/eid B opraHnsa-
LM CTPOMTENbHON OTpac/an He06Xo4MMO BKIOYATb:-

- MAEHTUMUKALMIO N U3bATUE HECOOTBETCTBYIOLWEN Tpe6oBaHNAM MPOEKTHON AOKYMeHTaunn npoayk-
Lun O TOli TOUKe NPOM3BOACTBEHHOrO npouecca, rae HenocpeacTBEHHO 06GHapPYXeHO KOHKpeTHOe HecooTBe-
TCTBME ANA NPef0TBpaLLeHNs ee UCMONb30BaHus;

- [LOKYMEHTUPOBaHMNE YCTAHOB/IEHHbIX OTK/IOHEHWI N HECOOTBETCTBWIA:

- NPVHATUE peLLeHnit 0 BO3MOXHOCTUN A0paboTku v nepesenku;

- OnoBeLleHne COOTBETCTBYIOLLMX CAYXO 1 3aka3unka 06 06HapyXeHun n ncnpasneHnn 4edekTos;

- obecneyeHne HEO6GXOANMON NMPOBEPKU MOC/E YCTPAHEHNS HECOOTBETCTBUS;

- c60op faHHbIX 0 HECOOTBETCTBUAX 418 aHann3a NPUYMH HECOOTBETCTBUIA U pa3paboTkn KOPPeKTUpyto-
LMX MEePOnpUATUNA.

8.3.2 [nA ycTtpaHeHust aedekToB roToBOW MPOAYKLMM NPOEKTHas opraHv3auus Ao/KHa OCyLLecTBNATb
aBTOPCKWi1 HAA30p 3a CTPOMTENIbCTBOM 3[aHUIA 1COOPYXEHW B COOTBETCTBINM C HOPMATUBHbLIMU AOKYMeHTamu [3].

8.3.3 PeLlueHue No Ncnosib30BaHnio HECOOTBETCTBYOLLLE MPOAYKLMM (M34eNuii), ee nepeaesnke UinyTu-
Nn3aummn AOHKHO AOKYMEHTUPOBATLCA C ykazaHWeM AO/HKHOCTHOTO NnLa, MPUHABLLETO peLUueHne, naathbl.

8.3.4 BcnyyaB noslyyeHuns OT 3aKa3umka paspelleHnsa Ha OTK/IOHEHWE 1 ero Cornacus Ha ucnosib3oBaHne
HEeCcoOoTBETCTBYIOLLLEV NPOAYKLUN NIV €€ PEMOHT laHHOE HECOOTBETCTBME U PEMOHTHbIE PA60TbI A0/KHbI ObITh
3aperncTprpoBaHbl AN PUKCMPOBaHWA hakTUUeCKOro COCTOSHNA NPOAYKL A,

8.4 AHanus faHHbIX

OpraHu3auus fo/mkHa onpeaenaTb, cobupatb U aHaIM3MPoBaTb COOTBETCTBYIOLWME faHHble ANS Ae-
MOHCTpaLun NPUrogHOCTY U Pe3yNbTaTUBHOCTU CUCTEMbI MEHE)KMEHTA KauyecTBa, a Takke OLeHUBaHWS, B
KaKoil 061acTn BO3MOXHO NOCTOSIHHOE MOBbILLEHWE Pe3y/ibTaTUBHOCTU CUCTEMbI MEHeKMEHTa KayecTsa.
[JaHHble fLOMKHbI BKOYaTb B cebsa nHhopmaLuio, NoNyYeHHY0 B pe3yibTaTe MOHUTOPUHIA Y U3SMEPEHUS 1
13 APYrMX COOTBETCTBYIOLUNX NCTOUYHWNKOB.

AHann3 AaHHbIX AO/HKEH NPeACTaBNATb MH(OPMALMIO, OTHOCSILLYHOCS.

a) KYy[oB/NEeTBOPEHHOCTM NnoTpebuteneii (8.2.1);

b) K COOTBETCTBUIO TpebOBaHNAM K Npoaykunu (8.2.4);

C) K XapakTepucTukam v TeHAeHUMSM NPoLLeccoB U NPOAYKLMW, BKIOHYAs BO3MOXHOCTU NPOBEAEHNA
npegynpexgawLnx aeircteuii (8.2.3 n 8.2.4);

d) k noctaBswukam (7.4).

[FTOCT P NCO 9001—2008]

8.4.1 B CMK opraHu3auum cTpouTesibHOW oTpacan ans NpoBeAeHnst aHannsa AaHHbIX J0/KHbI 6bITb
onpeaeneHsbl:

23



FOCT P 55048—2012

- BUAbI M 06bEM MHDOPMALMK A5 aHa/IM3a U NPUHATUA peLlleHunii Nno o6ecneyeHunio kavecTsa,

- MeTofbl aHann3a fjaHHbIX O KaYecTBe;

- thopmbl MHPOPMALMOHHBIX OKYMEHTOB NO KaXA0MY BUAY UHGopMaLuu;

- NepuoauYHOCTb 1 NopsAAoK 06MeHa HhopMaLmeit B npoueccax BbiNoHEHUSt paboT.

8.4.2 OpraHusauna CTPOUTENbHOW 0TPAC/N AO/MKHA aHaIM3MPOBaTh AaHHble PasINYHbIX UCTOYHWNKOB

AN OUEeHKN paGOTbI B CpaBHEHUU C N1aHaMn K uensamm B o6nacTu kayecTBa.-

8.4.3 PesynbTaTbl aHann3a Heo6xo4MMOo UCNONb30BaTb A/15 YCTAHOBIEHUS:

- TeHAeHuun B 06s1acTu kayecTBa:

- XapakTepucTuk NpoayKuun:

- YO0B/IETBOPEHHOCTU NOTpebUTenei,

- BK/aja nocTaBsLiMKOB (CybnoapsaaumkoB);

- Heo6xoAMMOCTU pa3paboTku NpeAIoXeHW N0 COBEPLLEHCTBOBAHMIO NPOLLECCOB:
- Heob6xoAMMOCTM pa3paboTky KOPPEKTUPYHOLLNX U MpeaynpexaaLmnx 4eicTBui;
- pesynbtatusHoctu CMK;

- MeponpusATKiA NO Y/TyULLEHNIO KayecTBa NPOAYKLNN.

8.5 YnyduweHne
8.5.1 TloCTOSAAHHOE yNnyulleHne

OpFaHMSaLI,VIFI A0/DKHa NOCTOAHHO NnoBblIWaTb Pe3yibTaTUBHOCTb CUCTEMbI MEHEA)XKMEHTA KavecTBa no-

CPEeACTBOM UCMONb30BaHWS MONUTUKW W Lieneli B 061acTu kayecTsa, pesyibTaToB ayauToB, aHainsa gaH-

HbIX, KOPPEKTUPYIOLLMX 1 Npedynpexjatolux AeicTBuUll, a Takke aHaim3a co CTOPOHbI PyKOBOACTBA.

[FTOCT PNCO 9001—2008]

8.5.1.1 OpraHn3auusi CTPOMTE/ILHOWM OTPAc/M [O/MKHA 3aMKCUPOBaTL B MOMUTUKE U LieNsx B 061acTu

Ka4yecTBa NoCTOAHHOE NoBbIlWeHne BCeX rpynn nokasarenei kayectea CTpOVITeI'IbHOVI npoaykunnm — aKoHoMun4ec-
KX, TEXHONOIMMYecKnx, akcnayaTtaumoHHbIX, apXUTEKTYPHO-3CTETUYECXUX, 3PrOHOMU KO-61010TNYECKMX U coum-
a/lbHbIX. onpenenne AOCTWXXEHNE KaXKA0ro nokasaresid B COOTBETCTBYHOLWUX e guHULLaX U3MepeHns no cpokam.

8.5.1.2 OpraHusauusi CTPOUTENbLHOM OTpacaun AO/KHA 3an/laHMPOBaTh B KaXAONM rpynne nokasartenei

KayecTBa nosbllleHne e ANHNYHbIX, KOMMNIEKCHbIX N UHTEerpasibHblX nokasaTenei.

8.5.1.3 AnA obecneyeHnss 06bEKTUBHOCTU aHa/im3a AaHHbIX 06 yny4uweHunn kayecTtsa, BTOM Yucsie uco Cto-

POHbI PYKOBOACTBA, OpraHv3auusi CTPOUTENLHOM 0Tpacau npyu onpeAesneHun nokasatesneil kauectsa Ao/mKHA
CMO/Mb30BaTh SKCNEPUMEHTASTbHBIIA, PACHETHBIA, OPraHoNENTUYECKMIA, SKCNEPTHBINA 1 COLMOMOrMYECKIi MeToab!.

8.5.2 KoppekTupytoLume geicTums

Opl’aHVI3aLI,VIFI A0/DKHa npeanpuHnMaTb KoppekTupyrwine ,Cl,eVICTBVIFI B Lenax yCTtpaHeHna nNpuvnH He-

COOTBETCTBUIA 0018 NnpeaynpexaeHnsa NnoBTOPHOro X BO3HMKHOBEHUA. KoppekTupyouine ,quICTBMFI AO0JDKHbI
6bITb afiekBaTHbIMW NOoCNeacTBuAM BbIABEHHbIX HECOOTBETCTBUIA.

[omkHa 6bITb paspaboTaHa fJOKyMEHTUpPOBaHHas npoueaypa Ana onpegeneHus TpebosaHunii:
a) K aHanM3y HeCOOTBETCTBMIA (BK/ItOYAs Xasobbl NoTpebutenei);

b) K YCTAHOBMIEHWUIO NPUYNH HECOOTBETCTBUIA;

C) K OL,eHMBaHMNI0 He06X0AMMOCTU feCTBUIA, YTOObI n36exaTb NOBTOPEHUSI HECOOTBETCTBUIA;
d) Kk onpegeneHvto 1 ocyLwecTBNEHNI0 HEOBXOANMBIX AeCTBUIA;

€) K 3anucsaM pe3ynbTaToB MpeAnpuUHATLIX AelicTBui (4.2.4);

0 Kk aHanu3y pe3ynbTaTUBHOCTU MPEANPUHATLIX KOPPEKTUPYIOLLUX AeACTBUIA.

[FTOCT PNCO 9001—2008]

8.5.3 Mpeaynpexpatouime aeicTeBus

OpraHusauua fofxHa onpefenstb AeliCTBUS B LeNsX yCTPaHEHWsI NPUYMH NOTEHLMANbHBIX HECOOT-

BETCTBUNA ONa npegynpexaeHnsa nx noasnexHus. NpeaynpexajaroLime ,D,eVICTBVIFI AO0J/TXHbI COOTBETCTBOBATb
BO3MOXHbIM NMoCneaAcTBMAM NOTEHUWANTbHbIX npoGneM.
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[omkHa 6bITb paspaboTaHa JOKyMeHTMpOBaHHasA npoueaypa As1a onpegeneHus TpeboBaHuii.

a) K yCTaHOB/MIEHWI0 NOTEHUMANbHbIX HECOOTBETCTBUIA 1 UX MPUYUH;

b) KOLEHUBaHMN HEO6XOANMOCTM AEACTBUIA B LLENSIX NPeAyNnpeXxaeHuns NosAB/IEHUSt HECOOTBETCTBUIA;
C) KoOnpefeneHunto 1 ocyLLeCTB/IEHNI0 HE0H6X0ANMBIX AENCTBUIA;

d) k3anucsaM pesynbTaToB NpeanpuHATLIX AelicTBuiA (4.2.4);

€) K aHanusy pesynbTaTMBHOCTU NPeAnpuHATLIX Npeaynpexaanwmnx 4eicTBUiA.

[FOCT PNCO 9001—2008]
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Oco6eHHOCTN hYHKLMOHNPOBaHWS OpraHn3auni CTpomMTesIbHOM oTpacnu
1 cooTBeTCcTBYOWMe nonoxeHna NOCT P NCO 9001—2008

Ta6nuuya Al

Cneumdmyeckre oco6eHHOCTV paboTbl OpraHu3auuii B CTPOUTEIbHOWM oTpacin

1 HecTauMoHapHOCTb. BPEMEHHbINi XapakTtep, HEOAHOTUMNHOCTb CTPOUTENLHOTO
NPou3BOACTBA M XapakTepa KOHeuYHol npoaykunu. C BBOAOM B 3KCcnayaTauuio 06bekToB
CTPOUTENbHO-MOHTaXHbIE Pa6OTbl NPepbIBAOTCA HA 06XUTOM MecTe, U cpeacTBa Npomns-
BOACTBA MepeMeLllanTcs Ha HOBOe MecTo, e BHOBb HEOGXOAMMO OCYLLECTBUTbL UX pas-
BepTbIBaHWE. B CTPONTENLCTBE NOABMXKHBIMY ABNSAOTCA paGoyne Mecta u CTpouTesbHble
MalluHbl, MexaHu3Mbl, 060pyA0BaHNe, TEXHNKO-TEXHONOTMYECKOe OCHalleHne Tpyaa, a
NPOAYKLUS HEMOABUXHOW.

MpoAyKuus cTpoNTeNnbLHOW oTpacnu sABAseTcs NpeAMeTOM ANUTeNbHOro NoJib3oBa-
HUSt N CNYXUT 06LecTBY 4eCATKU U COTHU NeT

2 TexHonornyeckasi B3anMOoCBs3b BCEX ONepaunii, BXOASLUX B COCTAB CTPOUTENb-
Horo npouecca. B cTpouTenbCTBE A0 Havana CTPOUTEIbHO-MOHTaXHbIX pa6oT no n3BecT-
HbIM  TEXHOMOrUsAM cospatTcs BPEMEeHHble  MPOU3BOACTBEHHO-6bITOBbIE "
aAMWHUCTPATUBHO-X03ACTBEHHbIE 3[aHNs, BbINOMHAIOTCS NMPOKNAAKA NHXEHEPHbBIX KOM-
MyHWKaLWiA. OPOT, INHWUI 3NeKTponepeaaun u T. 4.

Bce 3T 0COGEHHOCTU TPeByOT COOTBETCTBYIOWMX OPraHn3aLnoHHbIX Gopm 1 A0-
NOSIHUTENbHLIX 3aTpaT. Hapsigy c 3TUM AIUTENbHbIE CPOKM CTPOUTENBCTBA BbI3bIBAKOT OT-
B/EYEHWE CPEefCTB M3 XO3AWCTBEHHOro o60poTa B He3aBepLWEHHOE CTPOUTENbCTBO.
CBepxHOpMaTMBHas NPOAO/IKUTENbHOCTb CTPOUTENLCTBA, C OAHOI CTOPOHbI, U AaNibHeNl-
lwee COBEPLIEHCTBOBAHNE TEXHOIOTMYECKOTO Nporpecca, ¢ 4PYroi CTOPOHbI, NPUBOAAT K
nepecmMoTpy paHee NPUHATBLIX PEeLLEHUii 0 XOAe CTPOUTENIbCTBA C Y4ETOM NPUMEHEHNS HO-
BOW TEXHUKM U TEXHONOrnM pa6oT. TeXHONOrMs CTPOUTENbHOTO NPOU3BOACTBA TpebyeT
cTporoii nocnefoBaTeNIbHOCTN B BbINOIHEHUM OTAE/bHbIX €10 MPOLECCOB: BO MHOTUX C/y-
uasx TONbKO 3aBeplieHne ofHOro pabouero npouecca npeAwecTByeT Havany 4pyroro.
MpoAyKuM1io B 3TUX YCAOBUAX BO MHOTUX C/ly4asX HeNb3s Hakan/ineaTb Ha NPOMeXyTou-
HbIX CKflajax. B CBA3M C 3TUM MHOTWEe CTPOWTESbHbIe MPOLECChl Hesb3si PacnonoXuTb
NPOCTPAHCTBEHHO, BO3HWUKAKT 3aTPYAHEHUS OAHOBPEMEHHOTO UCMNONb30BaHUS GOMbLIO-
ro yncna pa6oynx B COOTBETCTBUM C UX CMELMANbHOCTbIO M KBanudukaumei

3 CyulecTBeHHOe pas/sinyne CTPOUTENIbHO-MOHTAXHbIX PaGoT Mo WX CAOXHOCTU U
BMAAM B TEeYeHWe BCEronepumoja CTPOMTENbCTBA, YTO 3aTPyAHAET o6ecneyeHune nocTo-
SIHCTBA KOJINYECTBEHHOTO M NPOg)eCcCUOHaNbHO-KBATM(PUKALUOHHOTO cocTaBa pabounx
Ha KOHKPETHbI Nnepuos BpemMeHu

4 YyacTue MHOMNX pasHopo/AHbIX opraHn3auyunii B npon3BoAcTBe CTPOUTENbHOW NPo-
AyKuuun. B cTponTenbcTBe 06bEKTOB OJHOBPEMEHHO Y4YacTBYIOT HECKO/IbKO CTPOUTESb-
HO-MOHTaXHbIX W NOAPAAHbLIX OpraHu3auuii (reHnoApsaAYuK, cybnoapaayuukun), a Takxe
3HauMTeNIbHOE KOJIMYECTBO NMOCTaBLIMKOB, CO3/al0LWMNX OTAEbHbIe KOHCTPYKTUBHbIE 3/1e-
MEHTbI 3laHUS, NOCTaBKN 3N1€KTPOIHEPrnn, HayUYHO-UCcCcneA0BaTENbCKME OpraHn3ayum u
Ap. Kaxjasa u3 aTux opraHusaumnii BbINOMHAET CBOK YacTb pa6oT. CTPOMTENbCTBO TECHO
CBSI3aHO CO MHOTMMW OTPaCNAMU 3KOHOMUKU. C OAHOI CTOPOHBI, yBe/IMYeHNe 06bEMOB
CTpONTENbCTBA 3@BUCUT OT Pas3BUTUA oTpacsieil NPOMbILWIEHHOCTU, KOTOPble o6ecneyn-
BalOT €ro TEeXHWYECKY OCHALEeHHOCTb: MallWHbl, MaTepuasnbl, KOHCTPYKLNN, 31EKTPO-
3Heprna v Ap.. C APYroil CTOPOHbI, BbINOMHAS ANA APYTUX OoTpaciei 3KOHOMUKU CTPoOu-
Te/IbHO-MOHTaXHble  paboTbl Ha OCHOBE [OrOBOPOB MNOAPAAA, CTPOUTEsbHble
opraHusaLun HepaspbiBHO CBA3aHbI C eATeNIbHOCTbI0 3aka3uukoB. Paj Apyrux otpacneit
BbICTyMaeT Mo OTHOLEHNI0 K CTPOUTENIbCTBY Kak B Ka4eCcTBe NOCTaBLYMKOB, Tak U B Kayec-
TBe noTpebuTeneil cTponTenbHoil Npoaykunn. CTPOMTENLCTBO SBNAETCA MaTepuanoem-
KO oTpacnblo: AN NONYYEHNA KOHEYHOW NpPOoAYKUUM eMy NOCTaBNAT CTPOUTE/bHbIe
mMaTepuanbl MHOTME OTPaC/N 3KOHOMWKM CTPaHbl

MonoxeHus
FOCT PMCO 9001-2008

4.1 O6uwwue TpeboBaHua
6.3 WHdpacTpykTypa

6.3 WHdpacTpykTypa

6.2 Yenoseueckue pecyp-

Cbl

4.1 O6uwwue TpeboBaHua
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Mpogonxenne Tabnuuybl Al

Cneundmueckme oco6eHHOCTU paboTbl OpraHu3aumnii B CTPOUTENLHON oTpacan

5 BnusiHMe kiMMaTa U MeCTHbIX YC/IOBUIA HA NPON3BOACTBO CTPOUTEIbHOW NPOAYKLUN.
Ce30HHble Kone6aHNa TemnepaTypbl TPe6YIOT BbINOSIHEHNA MepPONpPUATHIA, o6ecneynsato-
WX COOPYXeHNe 06beKTOB 1 B IETHUX U B 3UMHUX ycnoBusAx. CTpouTenbCTBO 3AaHni o4-
HOr0O M TOrO e Tuna B pasfinyHbiX paiioHax cTpaHbl TpeGyeT pasnWuHbIX 3aTpart
MaTepuasnbHbiX U 3HEPreTUYeCcKnx pecypcoB. YCNOBUA CTPONTeNbCTBA BO MHOTOM onpeje-
NATCA CeNCMUYECKUMU YyCNOBUAMU, penibedpOM MECTHOCTU, Te0I0TMYECKUM CTPOeHNeM 1
a0/]0HaCHILLEHHOCTbLI0 TPYHTa, CNOCO60M J0CTaBKM Ha CTPONTE/IbHYIO NoWaAKy KOHCTPYK-
uunii 1 maTepunanos.

Pa6oune Ha cTpouTenbCTBE NOABEPXEHbI BO3EACTBUIO KNIUMATUYEeCKUX YCN0BUiA. ITa
0CO6EHHOCTb CTPOUTENBHbLIX paboT TpebyeT NpunoxeHna 6onbWNX cun B Hanbonee 6na-
ronpuATHbIA Nnepnop roga. B cBA3KM C 3TUM Ha OCHOBHbIE CTPOUTE/bHbIE, MOHTaXHble U pe-
MOHTHO-CTPOUTE NbHbIE PaGoTbl BBOAATCA NONpPaBOYHble KOIPMULMEHTbI, NO3BONSIOLME
YyUnTbIBaTb OTK/IOHEHUS OT HOPMATUBHbLIX YCN0BUI Tpyaa

6 Bbicokas CTeMeHb roCyAapCcTBEHHOTO perynmpoBaHusa oTpacnu. MNpouecc nonyue-
HUS paspeLleHunii Ha CTPOUTENbCTBO 34aHUii B CTOMIMLE, HANMPUMEP, MOXET 3aHSATb HECKO/b-
KO fleT. a pacxoAbl, CBSi3aHHble C MONyYeHUEM TaKOro paspalleHus, Henmpeackasyembl

7 MpofOMKUTENbHOCTb WHBECTULMOHHOTO uukna. OT MOMeHTa Havana CTpouTefNb-
cTBa 3faHWA 40 NOAMNUCAHUA aKTa FOCKOMWCCUM O ero npuemke MOXeT npoiTu go 10 net

8 YHMKanbHOCTb CTPOMTE/IbHbIX NPOEKTOB. HECMOTPS HA HaNU4YMe «TUMOBbLIX MPOEK-
TOB* 37@aHUI 1 COOPYXEHMNIA KaXAblii MPOEKT fO/KeH pa3pabaTbiBaTbCA U NPUBA3bIBATLCSA K
MECTHOCTW MHAMBUAYANbHO, B TOM YMC/IE C Y4eTOM reodu3nyeckux ocobeHHocTell mecta
cTpouTenbcTBa

9 CocTaB/fieHNe NPOEKTHO-CMETHOMN AOKYMeHTaun 0653aTeNbHO 418 KaXA0ro CTpou-
TE/IbHOTO MPOEKTa, & OT TPAMOTHOr0 COCTAB/IEHNSI CMEThl Ha 3Tane NPOeKTUPOBaHNUS B KO-
HEYHOM MTOTe 3aBUCUT (PUHAHCOBLIN pesynbTaT npoekTa

10 OpraHn3aunoHHan CTpyKkTypa. BONbLWNHCTBO KPYMHbIX POCCUIACKMX CTPOUTENbHbIX
KOMnaHuii npegcTaBnseT co60ii BepTUKANbHO U TOPU30OHTANIbHO UHTErPUPOBAHHbIE CTPYK-
Typbl, COCTOSALLME U3 UHBECTULNOHHON KOMMNAaHUK, reHNoAPAAHON opraHu3aynn, NPoekTHOro
610p0, a TakXXe HEKOTOPbIX MPOU3BOACTB, Hanpumep, 6eTOHHOro. ®yHKLMKN ynpasB/ieHns Xon-
AVHTOM (Takue Kak nnaHupoBaHue, KOOpAUHALUUA, CTPaTernyecknii KOHTPOSb) 06bIYHO Bbl-
nosHAEeT ynpasnawolwas kKomnaHus (4acTo oHa Takxe urpaeT ponb MHBeCTOpa B MpoekTax
cTpouTenbLCTBA)

11 B oTAenbHbIX CAyYyasax HM3Kaa kBanudukauua pykosogcTtsa. MonbITKM BHEAPUTH
pasnnyHbie ynpas/ieHYeckne TEXHONOrMK, HanpuMep, GloaxeTnpoBaHue, MOryT 3aKOHUYUTb-
cs Heyfaueli n3-3a OTCYTCTBMUA y HavyanbHUKa cTpouTenscTea (Bnagensua 6ogxerta) noHu-
MaHUA HasHavyeHus u cyTu 610 /4XKeTUpPoBaHNA, a TakKe K3-3a HEeBO3MOXHOCTU BleACTBUE
3TOr0 UCNOMb30BaTb COCTABMEHHbI UM 6IOAXET ANA NPUHATAA ynpaBieHYeCckux peleHni

12 KnioyeBas 0CO6EHHOCTb CTPOUTENBLCTBA — 3TO C/IOXKHOCTb UCMOMb30BaHNA B (hu-
HAHCOBOM yrnpaB/IEHUN HEKOTOPbIX NOAX0/A0B, TUMUUYHbIX /1A HENPEPbLIBHOTO (MPOLLECCHOT0)
npon3BoACTBa. B cTpouTenbcTBe cpefHss NPOAO/IKNTENbHOCTb NPOEKTa cocTaBAseT 0KO-
no aByx net. OnpeAennTb pacxofbl, KOTOpble 6yAyT NOHeCeHbl ANA CTPOUTENbCTBA KOH-
KpeTHOW KBapTWpbl C HEOOGXOAMMOW CTeneHbl TOYHOCTWM 3aTPyAHUTENbHO. [eno
OCNOXHAETCS OTCYTCTBMEM aeKBaTHOW HOPMATUBHON 6a3bl M NOCTOSSHHBIMU U3MEHEHUSAMK
B NpOeKTe, HanNpuMep, KOrha B NpoLecce pewnn 4OCTPOUThb ellle ABa aTaxa. B utore 6asuc
pacyeTa ce6eCTOMMOCTN CTPOUTENBLCTBA U3MEHWCA, PACXOHYI0 YaCTb MPOEKTa HYXHO ne-
pecunTbiBaTh MO APYromy 6asucy. B cTponTenbcTBe MHOrO Henpepckasyembix naaTtexei,
y4yecTb KOTOPble HEBO3MOXHO. OHM CBA3aHbl, B NepBYl0 oYepe/b, C COrlacoBaHMeM npoek-
TOB. & TakXXe C KOHKPeTHbIM MeCcTOM CTpouTenbCcTBa. Hanpumep, Npu nNpoBeAeHUN 3emMns-
HblX pa6oT o6HapyxnBaeTcA NOA3EeMHbIl KapcT, KOTOPbIA HYXHO 3aMONHATL 6ETOHOM, UK
Xe BOAAHAs NIMH3a, KOTOPYI HYXHO OTKaunBaTb. OTW (haKTOpbl CYLWECTBEHHO BANAKT Ha
CTOMMOCTb NpoekTa.

B cTpouTenbcTBe Kak HU B OAHOW Apyroit oTpacnu NposiBASeTCA CK/IOHHOCTbL cneuuna-
NNCTOB 3aBblllaTb CO6CTBEHHbIE NOTPE6GHOCTM B pacxogax
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Cneuudmyeckne ocob6eHHOCTU paboTbl OpraHn3auyn B CTPOUTENLHOR oTpacau ronoxeHus

FOCT P UCO 9001—2008
13 B cTpouUTENbHOI OTpac/aun Kpyr noTpebuTenein KOHeYHOW NPoAyKLMKN 3HAYnTenbLHo 8.2.1 YaoBneTBOpPEH-

WMpe NOHATUS «3aKa3uuk». 11 COOPYXEHUN KYNbTYpHO-6bITOBOMO Ha3HAUYEHUS, afiMUHUC-  HOCTb noTpe6uTenei

TPaTWBHOrO. MEAULWNHCKOTO U Np. Has3HayeHWa, MOCTOB, BOK3asioB, a3ponopToB W

T. . — 3TO NpaKkTU4ecku Bce o6 ecTBO. EC/IM KOHEUYHOI NpoAyKunell ABNseTCs, Hanpumep,

mMarasuH, To noTpe6uTtenem ee BbicTynaeT He TONbKO BNajenel, HO M NepcoHan MarasnHa u

nokynatenu. Vix Tpe6oBaHna MoryT 6biTb WwWupe, 4em Tpe6oBaHUA 3aka3ynka, OCOGEHHO y

NNL, C OTPaHUYEHHBIMU PU3NYECKUMU BO3MOXHOCTSIMM

14 Hanwnuue gByx rpadMkoB CTPOMTENLHOTO NpoekTa, CTpouTenbcTBa U huHaHcupo- 7.1 MnaHupoBaHue
BaHNA. PasroBop ¢ NoApsAUYNKaMMN HAYMHAETCA C TOTO, YTO OHU TPebyT NpesocTaBuTb rpa-  NPOLECCOB XWU3HEHHOTO
(MK DMHAHCUPOBAHNS NPOEKTa U yxe Noj Hero «MNoArOHAT» rpaduk cTpouTenbcTsa. LWK1a npoaykuun
Heo6x0AnMO Ha nepBOM 3Tane nNpefocTaBAsATb rpauk CTPONTENLCTBA, COCTABNEHHbIN B
pamMkax 3aflaHHblX CPOKOB C y4eTOM TeXHO/I0rMYeCKUX NPOoLLeccoB NOAPSAHON opraHusauunm,

1 yXxe nog Hero oopmupoBaTh rpadpuk puHaHcupoBaHusa. YUTo6bl Takas cxema paboTana, B
[loroBOpe C NOAPSAHON opraHnsanmeii UKCUPYOTCA XeCTKNe CaHKL MU Kak Ans cTpouTenei
3a CpbIB CPOKOB, TakK M 4N18 NOAPAAHON opraHnsaynm 3a cpbiB (PUHAHCUPOBAHUA.

MepeuncneHHble oco6eHHOCTM (6— 12) NoBbIW AT PUCKW NPU peanusauun ctpoutens- 5.4.2 MnaHupoBaHue
HbIX NPOEKTOB. CHN3UTbL 3T PUCKM MOXHO NyTem co3faHnsa achpekTMBHON cucTembl ynpas-  CO3AaHua,  nopgaepxa-
JIeHUst BHYTPU KOMMaHUW, B YaCTHOCTW NyTeM BHeAPEHUS CUCTEMbl ynpaBieHyeckoro yyeta  HWA U yNydlleHns cucre-

1 610 4)KEeTUPOBaHMUS Mbl MeHeXMeHTa
KayecTBa

15 CtpouTenbHas npoaykuusa (34aHusi, COOPYXeHus u T. N.) B npouecce npoussofn- 7.5.1 YnpaBneHue npo-
CTBa HE MOXET MOABEPraThCs (3a PeAkUM UCKIHYEHWEM) MPOMEXYTOUYHbIM, MPUEMOYHbIM,  M3BOACTBOM W 06CyXK-
NepuoANYEcKUM UCAbITaHMAM. DTa 0CO6EHHOCTb CTPOUTENLHOI NPOAYKUMN W CTpouTenn- BaHWeMm
HblX paboT npegonpesenseT HEO6XO0AMMOCTb HEYKOCHUTEIbHOTO COGNDAeHNA B NpoLuecce
nNpoBeAEeHUsi CTPOUTENbHbIX PaboT BCeX HOPM, NpaBua U Tpe6oBaHUil, NpefyCMOTPEHHbIX
He TOJIbKO KOHCTPYKTWBHBIMMW, HO W PEraMeHTVPOBAHHbIX HOPMATUBHbLIMW AOKYMEHTaMMU,

TEXHONOrMYeCcKo foKyMeHTalumen, NPUHATBIMKA B OpraHu3auny MeToanyeckuMn AOKYMeH-
Tamu. kKak OCHOBHOTO yc/10BKsi o6ecneyeHns TpebyeMoro kayecTBa CTPOUTENbHOW NPoAYyK-
uuu

16 PelweHns o ka4yecTBe NPOU3BOAMMOI KOHEYHO CTPOUTENIbHON NPOAYKLUUYN NPUHN-  8.2.4 MOHWUTOPUHT N U3-
MalTCA He Ha OCHOBe (hakTOB MOJIOXWUTENbHOTO NMPOBEJEHUS UCNbITAHU NOCTPOEHHOro  MepeHue npoAaykuuu
U ctposiwerocs o6bekTa, a Ha ocHoBe (hakToB, NOATBEPXKAAEMbIX COOTBETCTBYOLWUMU
3anncsmMun, CBOeBPEMEHHOTO ¥ NOMTHOTO NPOBEAEHUS MHOTOYUC/IEHHOW HOMEHKNaTypbl pa-
60T U MeponpuATHiA, NPefyCMOTPEHHbIX CTPOUTENIbHON AOKYMeHTauueid, a ToM yucne:

- CTPOroro BbIMO/IHEHNA BNPOL,ECCECTPOUTENLCTBABCEWCOBOKYNHOCTN paboT.Tpeby-
eMbIX TEXHONOTUEW MHOPMATUBHON JOKYMEHTALNEN, NPWU YCNOBUN COGNIOAEHNS YCTAHOBEH-

HbIX TPe6O0BaHMIA, HOPM M NpaBW Hajexalieil NpPon3BOACTBEHHON NPaKTUKK;

- NpoBejeHUs B Npolecce CTPOUTEeNbCTBA 06A3aTeflbHbIX KOHTPOMbHbLIX Npoueayp,
06YCNOBNIEHHbIX TEXHOMOTUENR CTPOUTENbHbIX paborT.

PelweHns o kKayecTBe CTPOUTENbLHON NPOAYKLMN NPUHUMAIOTCS HA OCHOBE Hanuumsa u
aHanun3a Bceli COBOKYNMHOCTUN 3TUX NEPBUYHbBIX AOKYMEHTOB — 3anucei (akToB MPOMbILLIIEH-

HO NPUEMKN OCHOBHbIX KOHCTPYKLMIA, aKTOB OCBMAETEe/NIbCTBOBAHUA CKPbITbIX pa6oT, nac-
nopToB UCMNONAb3yeMoro o060pyAoBaHWA, [OKYMEHTOB O KayecTBe UCNOMb3yeMblX
MaTepuanos v KOHCTPYKUUA 1 T. Nn.).

C M3MEeHEeHWeM MecTOMOJ/IOXEHUS HOBbIX CTPOALWMUXCA 06BLEKTOB CTpouTenbHas npo- 6.2 Yenoseuyeckue pe-
AYKUMA NPOU3BOAUTCA AOCTATOYHO YACTO C CyLW,eCTBEHHO U3MEHAWMMCSA cocTaBoM. dta  CypcChl
cneuuduka NposiBNSETCA, BO-NePBbIX, /19 OpraHMsalnii CTpouTenbHoi oTpacnu, HaHuma- 5.5.1 OTBEeTCTBEHHOCTL
|OLYMX OCHOBHYIO YacTb PaGOTHUKOB ANsl NPOBEAEHUSI CTPOUTENbHbLIX PaBoT «Ha MecTe*, u 1 M0/THOMOYMNA
BO-BTOPbIX, B CU/Y BbICOKOW TeKy4eCTu KafpOB UHXEHEPHbIX 1 CTPONTE/bHbIX Pa6OTHUKOB,
4YTO NPOSAABNAETCA 0COBGEHHO YacTO VM 3HAYUMO ANA HEGONbLINX CTPOUTENbHbIX OpraHunsauuii

17 OpraHus3auns CTPOUTENbHOW OTpacnn NpPoBOAUT paboTbl Ha CTPOUTENbHbLIX NAOo- 5.5.3 BHYTpPeHHUin 06-
wagkax. MECTOMONOXEHME KOTOPbIX MEHAETCS NPU N3MEHEHUN 06bEKTOB CTPOMTEeNLCTBA U.  MEH MHdopmaumei
KaK NpaBuno, yaaneHHblXx 0T MeCTONON0XEeHUst odhuca opraHusaymm
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OkoHuaHue Tabnuubl A.1

Cneuudmueckne 0cCo6eHHOCTU paboThbl OpraHu3aumnii a CTpOUTENbHO oTpacn

18 CTpoMTENbCTBO MPOMbILIIEHHbIX 06bEKTOB XapakTepusyeTca KOHLeHTpauueid ux
Ha OTBEAEHHON TeppuTOPWUU W CAIOXKHOCTbIO COOPYXaeMblX 06beKkTOB. Pa6oTbl HAa OAHOM
mMecTe BeAyTCs CBbille roja. Ha opraHusauuu, 3aHsATble Ha COOPYXEHUW OTHOCUTENbHO
[ONTOCPOYHbIX 06bEKTOB, MeHbLUEee BAMAHNE OKa3biBaeT nepebasupoBaHne CpeAcTB Npo-
13BOACTBA. Ha 3TUX CTPOUTENbHbIX NPEeANPUATUAX, KAk NPaBUIo, CTabunbHblIi KaapoBbIii
cocTas.

CTpouTenbcTBy 06bEKTOB TpaHcnopTa, MarucTpanbHbiX TPy60NpoBOAOB, Menuopa-
LUuM M BOLHOTO X03A/ACTBA, 06bEKTOB CEMbCKOXO3SAWCTBEHHOTO Ha3HAYeHNA U IUHUIA anek-
Tponepeaayn CBOWCTBEHHbI, NPOTAXEHHOCTb 06bEKTOB CTPOUTENbLCTBA, HEOGXOAMMOCTb
BefleHna paboT Ha pas3IMyHbiX 06beKTax, yaaleHHbIX APYr OT Apyra B OT/INYNE OT CKOHLLEH-
TPUPOBAHHbIX B O4HOM MecTe, a Takxe MoJBMKHOCTb paboynx MecT No Mepe BO3BejeHus
TOrO WM NHOTO 06GbEKTA U COOPYXEHNE UX B HEOGXMNTbIX MecTax.

Bo3BegeHne XNUANLWHO-TPAXAAHCKUX N COLNaNbHO-6bITOBbIX 06BEKTOB XapakTepusy-
eTca CTpPOruM cobnjeHnem nocnesoBaTelbHOCTY M OYEPeAHOCTI KOMMJIEKCHO 3acTpoii-
Kn. B CBA3M C 3TUM Hapsify C XW/bIMW MaccuBamu AOSKHbI CTPOUTLCA JOPOTM, CUCTEMbI
BO/J0CHA6XeHUs, aHeprocHabXeHna, TeNa0CeTU, WKObI, JeTcKhue ACAN U cafbl, 06BbeKTbl
TOProBAu, KyNbTypbl ¥ 6bITOBOTO 06CNyXMBaHNA. HecobnoaeHne Tpe6oBaHuii coopyxeHns
3TUX 06bEKTOB NPUBOAMUT K HAPYLIEHNIO CaHUTaPHbIX U TPaJOCTPONTENbHbIX HOPM U npa-
BWA. N5 CTPOUTENBCTBA 06BHEKTOB COLMANbHOTO HA3HAYEHNA XapakTepHbl YacTas nepeba-
3MpoBKa CTPOMTENbHOW TexHWKu, o6opyjoBaHua, 6Gpuraz U Yy4acTHUKOB CTPOUTENbHBIX
npeanpuATAiA, AONONHUTENbHbIE 3aTpaTbl BPEMEHU, (DMHAHCOB, MaTepuasoB, YTO NPUBO-
[AVT K yMEHbLIEHWNI0 pe3ynbTaTUBHOCTN AeATeNbHOCTU CTPOUTE NbHbLIX OpraHn3aunii, Hapy-
WEHWNI0 CAHNTaPHbIX N TPaA0CTPONTE IbHBIX HOPM W NpaBun. [lna cTpouTenbcTBa 06bEKTOB
COLMaNbHOrO Ha3HauYeHNa xapakTepHbl YacToe nepe6asnpoBaHne CTPOUTENbHON TEXHUKM,
o6opypoBaHnA, 6purag M y4acTHUKOB CTPOUTE/IbHbIX NPeAnpuUATWIA, JONONHUTENbHbIE 3a-
TpaTbl BpeMeHU, PUHAHCOB, MaTepPMasnoB, YTO MPUBOANUT K CHUKEHUIO pPe3yNbTaTUBHOCTM
AeATeNbHOCTU CTPOUTENbHbBIX OpraHu3auynii

19 Kaxjoe 3faHne M COOpPYXeHWe BO3BOAUTCS HA MeCTe ero Wcnosfb3oBaHWs U 3Kc-
nayatauun. NPOYHO CBSA3AHO C 3eM/IEN U AB/IIETCS YHUKANIbHBIM 06 bEKTOM, HA CBOMCTBA KO-
TOPOro CyLWecTBEHHOE BAUAHWE O0Ka3blBAOT XapakTEPUCTUKM 3EeMEeIbHOro y4yacTka,
rpafoCTPONUTE IbHLIE OrPaHWYEHUs, KNIUMATUYeCcKue yC/10Bus paiioHa CTPOUTENbCTBA, ap-
XUTEKTYpPHble U (PYHKLMOHANbHbIE 3a4auu, pellaeMble Npu CTPOUTENLCTBE, a TaKkKe 0COo-
6EHHOCTI TEXHOIOTNYECKUX NMPOLLECCOB, AN OCYLECTB/EHUS KOTOPbIX NpeAHasHavaeTcs
3TOT 06bEKT, NO3ITOMY 3aHNE UMK COOPYXEHNE Kak n3genne eAUHNYHOTO NPOU3BOACTBA B
OT/NINYME OT CEPUIHOW NPOMBILLJIEHHOV NPOAYKUUM HE MOXEeT ABNATbCS 06BbEKTOM npoue-
Lyp NOCTAHOBKM Ha NPOW3BOACTBO, B TOM YMC/E U3TOTOBMNEHNSA U UCNbITAHWNA ONbITHLIX 06-
pasyoB W NOCNeAylLlWero YTBEPXAEHUS TEeXHUYeckolW [OKyMEeHTauuuW; npoekTHas
[OKYMeHTauus Ha CTPOUTENbCTBO 34aHMST UM COOPYXEHUS A0 ee YTBEepXAeHUs A0/KHA
nojBepraTbCs 3KCNepTU3e Ha COOTBETCTBUE YCTAHOB/IEHHbIX B HEN NMPOEKTHbIX PELEHWIi 1
KOHKPETHbIX Nokasatenei o6sa3aTefibHbIM Tpe6OBaHUAM TEXHUYECKUX PerfaMeHToB, a Tak-
Xe 0653aTeflbHbIM TPaj0CTPOUTENbHBIM TPe6OBaHUAM, YCTAHOBIEHHbIM B YTBEPXAEHHOI
rpafoCcTPOUTE IbHON JOKYMEHTaLUM B COOTBETCTBUU C PafoCTPONTENbHBIM KOLeKcoM (4J;
No 3TUM Xe MpUYMHaM AN15 34aHUI N COOPYXEHWU HENPUMEHUMbI MPoLeypbl cepTudnka-
uum

20 CooTBeTCTBME 3[aHWUS WAW APYTOro COOPYXeHUs o06a3aTenbHbIM Tpe6oBaHUAM
TeXHWYECKUX pernamMmeHToB B 6ONbLIMHCTBE CyYyaeB He MOXeT GbiTb OLLEHEHO NyTEeM Henoc-
PeACTBEHHbIX WUCMbITAHW, NO3TOMY OLEeHKa COOTBETCTBUS 34aHUSA UIW APYrOro CoOOpyXxe-
HUsi 06A3aTeNbHbIM TPe6OBAHUAM TEXHUYECKUX PEFNAMEHTOB BbIMOTHAETCSA MO KOCBEHHbIM
npusHakam, Tpe6oBaHWS K KOTOPbIM YyCTaHaBNAWBAKTCA B NMPOEKTHOW AOKYMEHTauum Ha
OCHOBe Tpe6oBaHWii HOPMATUBHbLIX 4OKYMEHTOB a 06/1aCTW CTPOUTENbLCTBA C YYETOM KOH-
KPETHbIX YCN0BUII MecTa CTpOUTENLCTBA, MPU 3TOM HAA30p 3a COOTBETCTBMEM TpebGoBaHU-
SIM JO/IKEH OCYL,eCTBNATLCS B NpoLecce CTpouTenbcTBa (a He B npouecce o6palieHus
npoAyKLuKN, kak yctaHoBneHo B ®efgepanbHom 3akoHe) [5]
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