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Mpepucnosune

1 PA3PABOTAH 3akpbITbiM akLMOHEPHbIM 06LEeCcTBOM «/HCTUTYT perMoHasibHbIX 93KOHOMUYECKUX 1C-
cneposaHuiny (3A0 «MP3OW»). ®epepanbHbiM roCyAapCTBEHHbIM OOKETHbIM 06pasoBaTesibHbIM yupexae-
HWEM BbICLLEr0 NpodieccroHanbHOro obpasoBaHnsa «Poccuiickuii rocyapCTBEHHbI yHUBepcUTeT Typusma
n cepsuca (PFYTuC)». ABTOHOMHOI HEKOMMEpPYECKOW opraHusauuvei coaeiicTBUsi pa3BuTUIO MOXOPOHHOTO
fena «OpgeH CouyBcTBuA 1 CogeicTBua» npu yyactun Coro3a NOXOPOHHbIX OpraHm3auuii U KpemaTopues 1
[enapTtameHTa TOprossn n ycnyr ropoga Mocksbl

2 BHECEH TexHuyeckum koMuTeTOM Mo cTaHgapTusauun TK 346 «BblToBOE 06CNyXuBaHue Hacene-
HUSA»

3 YTBEPX/EH U BBEAEH B JIEMCTBUE Mpuka3om deaepansHOro areHTCTBa N0 TeXHUUYECKOMY pe-
ryniMpoBaHuio u metposiorun ot 8 aekabps 2011 r. Ne 746-cT

4 BBEJEH BIEPBbIE
5 NMEPEN3OAHVE. Maii 2020 r.

6 B HacToswem ctaHfapTe peann3oBaHbl HOpMbl PefepasbHOro 3akoHa He 8-®3 o1 12 aHBaps 1996 .
«O norpeb6eHun 1 NOXOPOHHOM Aenex» ¢ u3MeHeHuamn ot 21 anpens 2005 r.

MpaBuna NpYMeHEHNs HACTOALLEro cTaHAapTa YyCTaHOoB/EHbl B cTaTbe 26 ®efepalbHOr0 3aKoHa
0T 29 noHA 2015 1. Ne 162-d3 «O cTaHgapTum3aunm B Poccuiickoin ®eaepauun». NHopmaums 06 nsmeHe-
HUAX K HACTOALLEeMY CTaHAapTy Ny6mkyeTCs B eXerofHoM (Mo CoOCTOAHMI0 Ha 1sSHBaps TekyLero roga)
MHOPMaLMOHHOM YKa3aTene «HaunoHanbHble cCTaHAapThi». a 0huumManbHblil TEKCT U3MEHEeHWIA n nonpa-
BOK — B €XeMeCsYHOM MH(DOPMaLMOHHOM yKasaTe e «HalmoHanbHble cTaHaapTbi». B cnyyae nepecMoT-
pa (3amMeHbl) UM 0TMEHbl HACTOALWEro cTaHjapTa CooTBeTCTBYyOLee yBefoMIeHne byaeT ony6anko-
BaHO B 6/1MKaiiLLeM BbIMYCKe eXXeMeCcA4YHOro MHhopMaLMOHHOT 0 Yka3aTens «HalnoHanbHble CTaHAapThbi».
CooTBeTCTBYyWasA nHdopmaums, yBeJOMIeHNe 1 TEKCTbl pasMelalnTcs Takke B UHOPMaLUOHHOW
cucTeme 0bLWwero Noib3oBaHMa — Ha oduumnanbHOM caiTe defepanbHOro areHTcTBa N0 TEXHUYECKOMY
perynnpoBaHui0 1 MeTPOsIorun B ceTun MHTepHeT (wWmv.gost.ru)

© CtaHpapTuHdopM, odopmaeHmne. 2012. 2020

HacToswuii ctaHfapT He MOXeT 6bITb MO/THOCTHIO UIN YACTUYHO BOCNPOU3BEEH, TUPAXUPOBAH U pac-
NPOCTPaHEH B kKaYecTBe OhULMaNbLHOTO M3gaHus 6es paspelleHus defepasibHOro areHTCTBa Mo TEXHUYECKO-
My peryMpoBaHuio 1 MeTposiorum
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HAUMWOHANBbHBLIMN CTAHOAPT POCCUMUCKOWN OSGELEPALWUMU

Ycnyru 6biTOBbIE
YCNYTi MO OPTAHU3ALUMA 1 MPOBEAEHNIO NMOXOPOH

O6wue TpeboBaHUA

Consumer services. Services in organization and conducting of funerals. General requirements

fata BBegeHns — 2013—01—01

1 O6nacTtb NpUMeEHeHUs

HacToswwnii ctaHAapT ycTaHaBnMBaeT o6Lwme Tpe6oBaHus K yciyram no opraHvisauuv v npoBefeHuio
MOXOPOH, BK/OUasl Co3faHne, yueT U MHBEHTapu3aLuio MEeCT 3aXOpoHeHusl, B Poccuiickoii deaepaumn u Ha
TeppuUTOpUSX, IKCTeppuUTOpUasrbHbIX 06pa3oBaHKsX W 06bekTax BHe Tepputopun Poccuiickoii ®epepauun,
HaxoAsLLMXCS B €€ PUCAUKLMM, a TaKKe K MOXOPOHHLIM 3THKE U 3TUKETY.

HacToswwnii cTaHaapT npegHasHayeH A5 opraHusalmii He3aBUCKUMO OT MX OpraHM3aLoHHO-NPaBOBOW
¢hopMbl U MHAMBYAYANbHLIX NPeAnpYHUMATESell, OKasbiBaloLWUX pUTyasbHble YCayru.

HacToswuii cTaHaapT SIBNSETC OCHOBOMO/ArawLMM npu paspaboTke APYrnx HOPMATUBHBIX LOKYMEH-
TOB Ha YC/NyT! KOHKPETHbIX BULOB MO OpraHu3auuy 1 NpoBeAEHNI0 MOXOPOH U MEMOPUATbHBIX MepOnpUsTHA.

Tpe6oBaHua cTaHAapTa He pacnpoCTPaHSATCS Ha MOC/NENOXOPOHHbIE YCYTI.

2 HopmaTtuBHble CCbINKK

B HacTosiwem cTaHgapTe UCMo/ib30BaHbl HOPMATUBHBIE CCbIJIKU Ha Criefytolme cTaHaapThl:
FOCT P 531071* Ycnyru 6bITOBblE. YCNYrn puTyasibHble. TepMUHbI U onpeaeneHns
FOCT P 53999 Ycnyru 6bITOBbIE. YCnyrn kpemaTopueB. O6Lme TeXHUYeCKe ycnoBus

MpumeyaHune — Mpu NONL30BAHNMN HACTOAWMM CTaHAAPTOM LenecoobpasHo NpoBepuTb AeliCTBMNE CCbIIoY-
HbIX CTaHAapPTOB B MH(DOPMAaLMOHHON cucTeme o6Lero nosib30BaHNa — Ha ouumanbHOM caiTe defepasibHOro areHT-
CTBa NO TEXHWYECKOMY peryimpoBaHvio U MeTPOIornn B CeTU VIHTEPHET uan no exerogHoMy MHGopMaLMoOHHOMY ykasa-
Tento «HaumoHanbHble CTaH4apTbl», KOTOPbIA 0Ny6ANKOBaH MO COCTOAHMIO HA 1 AHBAps TeKyLiero roga, 1 no BbiMyckam
exeMecsA4YHOro MHopPMaLMOHHOro ykasaTens «HaunoHanbHble cTaHAapTbI» 3a Tekylwuii rag. Ecnvn 3aMeHeH CCblI0YHbIN
CTaHfapT, Ha KOTOPbIA faHa HejaTupoBaHHasA CCblfiKa, TO PEKOMEHAYeTCs UCNOo/b30BaTh AEliCTBYIOLYI0 BEPCUIO 3TOr0
CTaHgapTa C y4eTOM BCeX BHECEHHbIX B JaHHYI0 BEPCUI0 U3MeHeHW. ECcnn 3aMeHeH CCbINoYHbIV cTaHgapT, Ha KOTopbli
faHa gaTupoBaHHas CCblika, TO PeKOMeHAyeTCs MUCNo/b30BaTb BEPCUIO 3TOr0 CTaHAapTa C yKa3aHHbIM Bbllle rO40M yT-
BepxAaeHusa (NpuHATMNA). Ecnn nocne yTBepXAEeHUs HACTOAWEro cTaHAapTa B CCbIIOYHbIA CTaHAapT, Ha KOTOpbIA AaHa
faTupoBaHHasn CCblfIKa, BHECEHO U3MEHeHne, 3aTparmsaioLiee NosioXeHne, Ha KOTopoe aHa CCbifika, TO 3TO NOo/I0XeHne
pekomeHAyeTca NpUMeHATb 6e3 yyeTa AaHHOrO U3MeHeHUA. ECin CCbINOYHbI cTaHAapT OTMeHeH 6e3 3aMeHbl, TO Noo-
XeHue. B KOTOPOM flaHa CCbl/Ika Ha Hero, peKoMeHAyeTCs NPUMEHATL B YacTu, He 3aTparnsatoLLeli 3Ty CCbIKy.

3 TepMuHbI 1 onpegeneHuns

B HacTosiLem cTaHgapTe npumeHeHsl TepMuHbl no FTOCT P 53107, a Takke cnegytoline TepMuHbl € Co-
OTBETCTBYIOLMUMU OnpefesieHUAMN:

31

NOXOPOHbI: LlepemoHus, BkoYaoLwas B ceba NoAroToBky K NpoLlaHuto, obpsaz npoLaHns, 3axopo-
HEeHWe 0CTaHKOB W/ YPHbI C MPAXOM ¥ MOMUHOBEHWE NOC/Ie 3aXOPOHEHUS.
(FTOCT P 53107—2008. cratbs 2.7.1]

1» fleiictByeT FTOCT 32609—2014.

N3paHue oduymansHoe
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3.2 nuua, noHecwune yTpaty poacTBEHHUKA/6NM3KOro YesioBeka B CBA3M C ero cMepTbio: [epe-
XUBLUWIA cynpyr, 61n3kne POACTBEHHMKM (OETU, POAMTENMN, YCbIHOB/IEHHbIE, YCbIHOBUTENN, POAHbIE BpaTbs 1
poZHble CecTpbl, BHYKW, AeAylika, 6abyLuka), HacnefHNKN, yKa3aHHble B 3aBeLlaHuy ymepLuero, UHble mua,
B3siBLUME HA ce6s 0653aHHOCTb OCYLLECTBUTL NOrpebeHne ymepLiero.

3.3

puTyanbHble ycnyru: PesynbTaT HENoCcpeACTBEHHOro B3auMOAERCTBUSE UCNONTHUTENS U NOTpeGuTe-
. a Takke 4esTesIbHOCTU UCMOMHUTENSI NO NorpebeHnto OCTaHKOB, npaxa yMepLux wav nornéunx, npo-
Be/iEHNI0 NMOXOPOH, COAEPXAHMIO MECT 3aXOPOHEHMWIA.

MpumeuaHne — Tof pUTyasibHBIMK yCiyramu crefyeT nogpasyMeBaTb MOXOPOHHbIE W MeMOopUasibHbie
ycnyrm.

[FOCT P 53107—2008. ctaTbs 2.1.4]

3.4 ycnyru no opraHusauuu MOXOpoH: PuTyasbHble ycnyrn (CKOp6Hble NPeAnoXOpOoHHbIE YCyru),
OKasblBaeMble NOTPe6UTENI0 40 Bbigauu Tena ymepuiero (NormbLiero) A1s NpoBeAeHUst NOXOPOH.

MpumevyaHune — lNpuopraHn3ayuy Nnepe3axopoHEHNs MOTyT BblgaBaTbCsl OCTAHKU MW Npax yMepLUEero.

3.5 ycnyru no npoBeAEeHUI0 NMOXOPOH: PuUTyasibHble ycyrn (CKOpGHble MOXOPOHHbIE YCMYTH), Bbl-
nosiHsemble Moc/efoBaTe/IbHO Mo NOXOPOHHOMY PUTYasly, HauMHasi C MOMEHTA MOJyYeHUs Tena yMepLuero
(norm6Luero) o OKOHYaHUS 3aXOPOHEHUs 1 Noc/eAyoULero NOMUHOBEHMSI.

3.6 ckopGHble ycnyru: PutyasnbHble ycryru (MTPeAnoXopOHHbIE U NOXOPOHHbIE YCIyrn), OKa3biBaeMble
noTpe6buUTeNto 0T MOMEHTa CMEPTM NnLA, NOrpeGeHrne KOTOPOro OH 0653aCs OPraH130BaTh, 0 3aXOPOHEHNS.

3.7 TpaypHble ycnyru: PuTyanbHble YCNyru, okasblBaeMble NOTPEBUTESO NOC/e 3aXOPOHEHUs1 OCTaH-
KOB W/IM Npaxa W 0 UCTeYeHUs cpoka Tpaypa.

MpumeuaHune — KTpaypHbIM yciyram OTHOCSIT 3aXOPOHEHWE NPaxoB yMepLUUX Uy NorubLmx Bo BPEMS v No
MCTeueHUn cpoka Tpaypa.

3.8 npodheccmoHanbHasa NOXOPOHHasA aTuka: CBOA NMPUHLMMNOB ¥ 6a30BbIX NPaBW/I NOBEAEHNSA JIULL.
NPVHUMAIOLNX yYacTe B MOXOPOHHON AeATENbHOCTW, Hanpas/ieHHbIX Ha COGMI0AEHNE NHTEPECOB BCEX /NLL.
UbW MHTEpPEeChl 3aTPOHYTbI Takol AeATeNbHOCTbLIO, a Takke rocyAapcTsa, 06LecTBa 1 OKpyxatoLleli cpegbl.

3.9 yyaCTHUMKM MOXOPOH: YYACTHUKN norpebeHns.

3.10 y4yeT mMecT 3axopoHeHus: lepBuyHas perncrpauus, o6paboTka n xpaHeHve vHgopmMauun o Ha-
NYnK. cocTase, MECTOMOIOKEHUN N TEXHUYECKOM COCTOSIHUM MECT 3aXOPOHEHUs, NuLax, 3aXOPOHEHHbIX Ha
HUX. 1 NnLax, OTBETCTBEHHbIX 3a MecTa norpedeHus.

3.11 nHBeHTapu3auma MecT 3aXopoHeHus: Cuctema ob6cnefoBaHNA COCTOAHUA MECT 3aXOPOHEeHUs
n nx yyeTa, hopmmnpoBaHue n BegeHne apxmsa (6asbl AaHHbIX) O MeCTax 3aXOPOHEHUS, NULax, 3aX0POHEHHbIX
Ha HUX, U Muax, OTBETCTBEHHbIX 38 MecTa 3aXOPOHEHUS.

MpumeuaHne — Apxusbl (6asbl AaHHbIX), CCHOPMUPOBAHHbIE MO WTOram yyeTa U WHBEHTapusauuu MecT 3a-
XOPOHEHUA. MOTryT XpaHUTbCA Ha 6yMa)KHbIX HOCUTEeNAX B BUAE XYPHA/OB U KHWUM, B 3/IEKTPOHHOM Buae (ﬂpOI’paMMHbIe
cpeAacTBa co3faHus 6a3 AaHHbiX), KOMOVHMPOBAHHbLIM CNOCO60M.

4 Knaccudukaumsa

4.1 Knaccudumkaumsa noxopoH

4.1.1 To obpsfoBoMy Npu3Haky (N0 NOXOPOHHOMY pUTyasy) NMOXOPOHbI NOAPA3AENAT CAeAyloLwmM
obpaszom.
- o6LerpaxgaHckne NOXOPOHbI C BKIIOYEHNEM 3/1EMEHTOB rOCYAapCTBEHHbIX, BOEHHbIX U PEe/IMTMO3HbIX
06psaoB;
- TpaxfaHckme MoXOpOoHbl 6e3 BK/THUEHNSI BOEHHbIX 3/1IEMEHTOB U PENUTMO3HbIX 06PSAAO0B;
- BOMHCK/E MOXOPOHbI;
- NOXOPOHbI MO rocyapCcTBEHHOMY MPOTOKOAY;
- NOXOPOHbI MO AEN0BOMY MPOTOKONY;
- MOXOPOHbI NO PesIMrMo3HoOMy 06psaay;
a) npaBoC/NaBHOMY;
6) kaTo/IM4yecKomy;



FOCT P 54611—2011

B) MYCY/lbMaHCKOMY;
r) uypeiickomy;
n) éynaniickomy u T. 4.
4.1.2 B 3aBMCMMOCTU OT OGCTOATENILCTB CMEPTU MOXOPOHbI MPOBOAAT MHAMBUAYA/ILHO A5 KaXKA0ro
yMepLUero unn oAHOBPEMEHHO AN TPYMnbl YMEPLUKX.

4.2 Knaccudukauusi putyanbHbIX YCAyr No opraHu3auuu v NpoBefeHuto MOXOPOH Mo 06LWuM
npusHakam

4.2.1 PwvTyanbHble YCNyr N0 OpraHnsaummn n npoBeseHno MOXOPOoH KnaccuduumupyoT B COOTBETCTBUN
CO cneayoLwmmMmn npusHakamu;
- N0 BPEMEHHOMY NMeproay BbINOMHEHNSA U 06PSA0BOMY Ha3HAYEHMIO:
- BUAY;
- MeCTy OKa3aHus yChnyr:
- coUMasibHOIN 3HAYMMOCTH;
- UCTOYHMKaM onnaTbl.
4.2.2 Mo BpeMeHHOMY nepuogy BbINOMHEHNUA U 06PAA0BOMY Ha3HAYEHWIO YCMYr1 Mo opraHmsauuv u
NpoBeEHNI0 MOXOPOH NoAPa3fensoT cefyoLmnm o6pasom:
- CKOp6Hble (J0 3aBepLlUeHNs 3aX0POHEeHUs);
a) CKop6Hble NPesnoOXOpPOHHbIE:
6) CKOpPGHbIE MOXOPOHHbIE;
- TpaypHble NOXOPOHHbIE (MEMOPUASIbHbIE).

MpumeyaHune — OpraHusauns NOMUHOK B A€Hb MOXOPOH OTHOCUTCS K TPAypHbIM NOXOPOHHbLIM (Memopuasb-
HbIM) ycnyram.

4.2.3 Tlo suay ycnyru no opraHusaumm v npoBefeHnto NoXopoH noapasgenstor Ha 0CHOBHbIE U A0MO-
HUTESbHbIE.

4.2.4 Tlo mecTy okasaHusa ycnyru no opraHusauuy 1 NpoBefeHnto NoXopoH noapasfesnaiT Ha NpoBo-
AVMble:

- Ha gomy;

- B OCTaHKOXpaHunLLe;

- Ha ynuue (BHe NOMeLLLEHUs, B TOM Yncne y fjomay);

- Ha 06BbeKTax NOXOPOHHOI0 Ha3HavYeHus;

- B KY/IbTOBbIX, 0OPSAAOBbIX UM UHBIX 30aHUSAX U COOPYXEHUSIX.

- B TPAHCNOPTHbIX CPEACTBaxX.

4.2.5 Mo couymnanbHOl 3HAYMMOCTW YCAyr MO OpraHusauuv U NpoBeAEeHWNI0 MOXOPOH nogpasfensor
cnepyoLyM o6pasom:

- He06X0AMMbIE, HEBBIMO/IHUMbIE B MOPSALKE CAMOOBCYXUBAHUS:

- Heo6XoMMble, BbINOHVMbIE B NOPSAAKE CamMO0b6CNYXMBaHUS;

- [ONOJTHUTENbHbIE YCNyru (CBEPX HEOOXOANMBIX).

4.2.6 Tlo UCTOYHMKaM omnaaTtbl YCyru nNo opraHmsauum n NPoBefeHNI0 NMOXOPoH NoApasaenstor:

- Ha onflaynBaeMble U3 rocyjapCTBEHHOrO UCTOYHMKA.

- onnavymBaemble U3 MyHULUMaNbLHOTO UCTOYHUKA;

- onjlaynBaeMble 13 YaCTHOrO MUCTOYHMKA,

- onnaymBaemble U3 HECKO/IbKUX NCTOYHWKOB.

4.3 Knaccudukaums putyanbHbIX YCAYTr N0 OpraHvM3almm noXopoH

4.3.1 Ycnyru no opraHusanmn NOXOPOH KaaccuuumpyoT No criedyowmum nprusHakam.
- N0 cnocoby 3ak/oyeHns 4OroBopa;
- MeCTy npuema 1 opopM/IeHNs AOrOBOPa;
- MeToam 1 hopmam 06CNyXnBaHUS;
- BUAY:
a) OCHOBHblE:
1) ycnyru gucneTyepa;
2) areHTCckue ycnyru;
3) TpaHCNopTUPOBaHUE OCTAHKOB U Mpaxa yMepLUUX Uan nornbLumx:
4) npepnoxopoHHOEe coAepXaHue 0CTaHKOB yMepLUUX MU NOrnbLmnX.
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5) peanuzauusi NOXOPOHHbIX NPUHAANEXHOCTE 1 06PSIA0BOI aTpUBYTUKK:
6) MOAroToBKa U perncTpauust Mecta 3aXOpOHEeHuUs;
7) ycnyru uepeMoHuiimeicTepa:
6) [OnONHUTENbHbIE.
4.3.2 Tlo cnocoby 3akntoyeHns Aorosopa ycyru no opraHnsalmn noxopoH noapasfenstoT cneqyowmm
ob6pasom;
- no dpakTy CMepTy C /IMLOM, B3SABLUMM Ha cebs 0693aHHOCTU MO OCYLLeCTBIEHMIO NOrpebeHns ymepLue-
ro Wav nornéLuero:
- C TPaXAaHWHOM, BblpasvBLUMM BOJIEU3BSBIEHNE MPU XU3HM 06 OopraHusauuy 1 NpoBefeHun ero no-
XOPOH.
4.3.3 To mecTy nprvemMa 3akasa u ohopMaeHNss 4OroBopa puTyasbHble YCAYyrM No opraHusaumm noxo-
POH noApasfensaoT cnefyrowmm obpasom:
- NpueM 3akasa no TenedoHy, Yepes apyrne cpeacTBa KOMMYHUKaLNN:
- ochopmneHne goroeopa:
a) B Kpemartopuu, Ha knagouiie:
6) B NyHKTax npvema 3aka3oB BHE Kpemartopwus, knaaéuuia.
B) Mo agpecy, ykasaHHOMY notpeéutenem;
r) yepe3 VIHTEpHET u Apyrue cpoAcTBa KOMMYHUKaLUN.

MpumeuaHune — B KadecTBe NepemsuXHbIX (MOGUIIbHBLIX) MYHKTOB MpUeMa 3aka3oB MOTyT MCMO0/b30BaThCs
TPaHCNOPTHbIE CPEACTBA, HanpuMep aBTo6YChbl U MUKPOABTOGYChI.

4.3.4 To dhopmam 06CNyXMBaHUS puUTyasnbHble yCnyrin nogpasfensiot cnegyowmnm o6pasom:

- BbIMOJIHAAEMblE NOTpPebuTesiemM caMmocToATeNIbHO (CaMoobCyXnBaHue):

- BbINO/IHAEMbIe UCMOIHUTENIEM MO NOPYYEHNI0 NoTpebuTens.

4.3.5 Mo BnAay ycnyru no opraHy3auum NoXopoH NoApasfensioT creayowmnm obpasom:

OCHOBHbI€ YCnyru, B TOM yucne:

4.3.5.1 Ycnyru gucneTtyepa putyanbHOro o6CnyXumBaHusa BKIOYAKOT B cebs:

- KOHCY/IbTUPOBaHMe NOoTpebuTens no Bonpocam 3ak/lyeHns [oroBopa;

- MpMem 3asBKM W HanpaBfieHWe areHTa K MecTy, ykasaHHOMY notpebuTenem Ans ogopmaeHus [o-
roBopa,;

- cor/lacoBaHne BpeMeHN 1 MecTa 3aXOPOHEHUSA OCTaHKOB YMepLUEero uimn npaxa;

- MHOPMaLMOHHO-CNPaBOYHbIE YCNYrK, BKIOYas NpefocTaBneHve nHgopmauuy o nopsake padoTbl
06bEKTOB MOXOPOHHOIO Ha3HauYeHUs 1 MHPACTPYKTYPbI, NOUCKa 1 NpefocTas/ieHns MHpopmaumm n3 apxmsa
0 MecTax 3aXOPOHEeHUA U T. 4.

4.3.5.2 AreHTCKMe ycnyru BkIOYaloT B cebs:

- Bble3/] Ha IOM UK B MHOE MECTO, yKa3aHHoe notpebuTenem 415 NPUHATUA 3akasa;

- NpueM 3akasa 1 opopM/ieHre [orosopa Ha:

a) noslyyeHne BCeX JOKYMEHTOB, HEO6XoAMMbIX ANs norpebeHns (8 mopre, otaene 3AIC, Ha knag-
6uLle. B kpematopum) [0 Havana v (M) BO BPeMS NMOXOPOH;

6) nogauvy 06bABMEHWIA, HEKPO/Ora, COCTaB/IEHNE TEKCTOB CKOPOHON peun, onoBeLLeHe POLCTBEH-
HUKOB 1 BIN3KNX yMepLLEero:

B) OCyLLEeCTB/IeH/e KoMMiekca MeponpusTuii No NoAroToBke Tena kK norpebeHuio:

r) npuobpeTeHne 1 NpokaT MOXOPOHHbLIX MPUHAA/IEXHOCTEN N 06PSA0BOI aTPUBYTUKN:

4) katadasibHble N TPAHCNOPTHbIE NePeBO3KY:

€) npoBefeHVe 3aXOPOHEHUA UK KpeMaLuu:

X) 06psifoBbIe YCNyrn, B TOM YMC/e LepeMoHniimeicTepa puTyasibHOr0 06CyXMBaHNS;

1) NpokaT puTyanbHOro 3ana u ohopM/IeHne puUTyasbHOro 3ana f18 NpoBeAeHnus obpsga npolia-
HVSA. B TOM YKC/e YyCTaHOBKY MOACTaBOK A1 BEHKOB, NOACBEYHMKOB, LUMPM, NOCTaMeHTa A1 rpoba ¢ Tenom,
pa3mMelleHvie pa3nNnyHol cumBoavky (onaros, repboB U T. 4.). CTY/IbEB U CKAMeeK /15 y4acTHUKOB MOXOPOH;

K) opraHusaLuio MoM1HOK;

N) yxof 3a MECTOM 3aXOPOHEHUS;

M) BbINOJIHEHWE NPOYNX YCAYT, CBA3AHHbIX C NOorpebeHnem;

- OKasaHue KOHCY/NbTaTVWBHOV MOMOLLM NOTpebuTento, B TOM Yuce no TenedoHy:

a) no nopsAky opraHusauun NoxXopoH, NPefoCTaBeHU0 rapaHTUPOBAHHOIO NepPeYHst ycayr no no
rpe6eHnto Ha 6e3B03Me3[HOl OCHOBE, NPeAoCTaB/IEHNIO /IbIOT, BbiMaTe CoLMasbHOr0 Nocobus Ha norpebe-

4
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uve, No opraHM3auun LepemMoHnM NPoBOAOB YMEPLLErO WM NOFMOLIEro C YYETOM HaLMOHa/IbHbIX Tpaanunii n
Penunrmo3HbIX 06pAA0B:

6) B onpegeneHun Buaa norpebeHns (NpegaHvie 3emse Wi OrHi);

B) No npasunam paboTbl KnagbuLy 1 KpemaTopues;

r) B BbI6Ope mMecTa 3aXOPOHEeHUs;

) no BonpocaMm, CBA3aHHbIM C norpebeHvem Ha knagbuie: pasmMepbl MOTWbl, ApanvMpoBka W
ochopmMIeHe MOTU/IbI, KOHTPOJIb NOATOTOBKM MECTA 3aXOPOHEHUS;

e) cornacosaHve fatbl U BPEMEHU 3aXOPOHEHNS, KpeMaLmu;

X) B OnpefesieHnn KoMmnaekca MeponpuaTuii, obecneumsaroLLX COXpaHeHNe Tena Ha CPoK, yKasbl-
BaeMblii noTpebuTenem;

1) No BOMPOCaM OpraHn3aunm KOCMeTUYeCcKMX 1 pecTaBpaunoHHbIX paboT ¢ Tenom;

K) no BbI6opy v (MK) MpoKaTy NMOXOPOHHbIX NPUHAANIEXHOCTEl 1 06pAA0BOIA aTpubyTuKA, ofexabl,
Mebenmm U T. 4.;

) no npokaTty puTyasibHOro 3ana AN NPOBeAEeHNs TPaXAaHCKOW NaHnxmabl;

M) MO BbIGOPY MecTa 1 0hOPMIIEHMIO MOMELLEHUS A1 NPOBEAEHUS MOMUHOK;

H) B BblbOpe aBTOKaTadasika, NacCaXMpCKOro TpaHcnopTa, puTyasibHOro audita:

n) no o)OpPM/IEHNIO [OTOBOPa Ha OpraHM3aLuio 1 NPOoBeAeHVWe MOXOPOH MPU XU3HM cybbekTa BO-
Nen3bsABIEHNS.

p) MO UHLIM BUAAM YCAyr.

Mpumep — MpefnoxXeHne PUAUYECKON UM NCMXOT epanesTUYeCcKoi NoMoLLu;
- MOMOLLb B OpraHn3aLumn pennrno3Hbix 06psiioB.

Mpumep — OpraHm3auma OYHOTO MM 3a04HOFO OTNEeBaHUA B Xpamax M MHbIX MecTax npouwaHms (mopr,
Knagbuue, kpemaTopuii);

- Nony4veHne n nepegava NOTpPebUTENO AOKYMEHTOB, HEOOXOANMBIX ANA NOrpebeHns;
- BbINOJIHEHWE NOPYYEeHNii NOTPebUTeNs, CBA3AHHbIX C OpraHu3alueli 1 NpoBegeHNeM NOXOPOH.
4.3.5.3 TpaHcnopTvpoBaHMe OCTaHKOB W Mpaxa yMmepLumMx uam nornomx
Ycnyr no TpaHCNOPTUPOBaHWNIO OCTAHKOB U MPaxoB YMepLUWX WK MOrMbLINX BKIOYAOT B Ce65:
- TpaHcnopTupoBaHue ymeplumx (MorméLunx) B Mecta yCTaHOBAEHUS NPUYUH CMePTU (BCKPbLITUSA) n/nnn
XpaHeHus (NpefnoxopoHHOTo cofepXaHus);
- TPaHCNoOpPTMPOBaHNe OCTaHKOB M NpaxoB yMepLumx (MorvéLumnx) B Apyrue ropoga, rocyjapcrsa;
- penatpuauus ymepLumx (noruéLumx).
4.3.5.4 TpeAnoxopoHHOE coAepXaHue OCTaHKOB YMepLUMX UM NorméLumx
Ycnyrv no npeAnoxopoHHOMY COAEpPXaHVio OCTaHKOB YMEPLUMX WU MOrM6LLIMX BKIOYaOT B Ce6S:
- MpMeM B OCTaHKOXpaHuaula Ha NpeAnoXOpPOHHOE XpaHeHue Ten ymeplmx (Normblivx), npuymHa
CMepTV KOTOPbIX YCTAHOBMEHA, NPU NpeabaBAEHUN MeAULMHCKOTO CBUAETENbCTBA O CMEPTH;
- XpaHeHve Ten ymeplumx (MormbLumnx) B cneumanbHblX YCI0BUAX, 06ecneunsaroLmx X COXpaHeHue;
- NOArOTOBKY TeN ymepwnx (MormbLunx) K noXopoHam.
a) caHuTapHyl 06paboTKy Ten ymepwunx (OMOBeHHME);
6) 6anb3amumpoBaHuMe (KOHCepBauusl) Ten yMepLUMX Ha CPOK, yKasbiBaeMblii NOTpebutesiem B MOpre;
Bble3/ 6a/1b3aMUpOBLLMKa Ha JOM;
B) Mapukmaxepckue (KoCMeTU4Yeckne n NoCTUXepHble) paboTbl, B TOM UMCNe CTpUXkKa, 6putbe, Ma-
KMNSDK. MaHUKIOp U T. 4.;
r) pecTaBpauyio BHELWHero o6nka nokoHoro, B TOM Yyncse no npefoctasfeHHol choTorpadum;
) ofeBaHue n yknagbisaHue B rpob:
€) Bblgauvy Ten ymepLumx (nornbumnx) 418 nNOXOPOH.
4.3.5.5 Peanu3aums NOXOPOHHbIX NPUHAANEXHOCTEl N 06pAA0BOI aTpubyTUKM
Ycnyrv no peanusaumm NOXOPOHHbIX NPUHAANEXHOCTENR 1 06psAa0BO aTpnbyTHKM BKIOYALOT B cebs
- AEMOHCTpaLMI0 TOBapOB M KOHCY/NbTauun npogasua B 610p0 MOXOPOHHOrO 06CNYXUBAHUS, CaloHax-
marasuHax. NOXOPOHHbIX AOMAaX;
- Npogaxy 1 ochopmeHne fOKYMEHTOB;
- 3aKas 1 oCTaBky;
- N3rOTOB/IEHNE U NpefoCTaB/eHNe NOXOPOHHbIX NPUHAANEXHOCTER 1 06pAf0BOM aTPMBYTUKN NO NHAN-
BMAYasIbHbIM 3akasam.
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4.3.5.6 lopgroToBka u perncrpaums mecrta 3axXoOpoHeHus

Ycnyrm (paboTbl) N0 NOArOTOBKE W perncTpauuy Mecta 3aXxOpoHEHUS BKIOYaOT B cebs:

- KOMKY MOru/ibl Ha CBOGOAHOM WU POLCTBEHHOM y4acTke, COOpYXeHUe ckiena, ycbinanbHuLbl, Mas-
30/1€e8:

- MOArOTOBKY KOSlyM6GaPHOI HWLIW B OTKPLITOM WX 3aKpbITOM Konymbapuu;

- paboTbl N0 61aroycTpoONCTBY;

- A pannpoBKy MOTW/bl TKaHbIO Ha Kapkace 13 peek;

- yknagblBaHvue AHa MOTrubl NanHWKOM (MM UHBbIM MaTepuasiom).

- ycTaHOBKy nndTa (CMHrymartopa) A4/ onyckaHus rpoba:

- perncTpaumio: NpMeM U BHeCeHNe MHopMaLMN O MecTe 3aXOpPOHEHUs B apxuB (6a3y AaHHbIX);

- ycnyru cmoTpuTens knagéuwa (konymoéapus):

a) KOHCy/NbTMpOBaHWE 3akasyvka No BOMpocam OnpefenieHns MecTa 3axOPOHEHWUS C BbIXOAOM Ha
y4yacToK (B KONlymbapuid), ycTaHOBKM HAMOTU/bHbLIX COOPYXEHUI 1 orpag,
6) onpefeneHne Komnaekca paboT MO 3aXOPOHEHWIO, B TOM 4uc/ie POACTBEHHOMY, pOAOBOMY (ce-

MeRHOMY). a Takke No nepes3axopoHeHuto (IKcrymawmn).

4.3.5.7 Ycnyry uepemMoHuiimelicTepa BKIOYaloT B cebs:

- KOHCY/IbTUPOBAHME YYacTHNKOB norpebeHns no o6psA0BbLIM BONpOCcaM;

* opraHnsaunio NHTepbLepPoB NoMeLLeHnn Ana obpsaga npoLaHns, NoOMOLLb B UX AEKOPUPOBAHUN U pac-
CTaHoBKe meb6enu;

- noabop choHorpamm Ans peneptyapa opkecTpa wan aHcambns;

- NOArOTOBKY CKOPOGHOIO MUTUHTA, BbICTYN/IEHWI Ha HeM;

- pexuccypy 06psif0BOli LLepeMOHNUN.

JlononHuTtenbHble ycnyrn, B TOM Yuche;

- IOpPUANYECKME KOHCY/IbTaLMX N0 NPaBoBbIM BOMpoOcam;

- 3aK/Il04eHre [0roBOPOB Ha KOMMIEKCHOE NMOXOPOHHOE 06CNyXMBaHUe NP XN3HW CybbekTa BOen3b-
ABNEHNSA:

- obecrneyeHne CTpaxoBaHNA HaMOTUIbHbIX COOPYXEHWUI;

- NpoKaT NMOXOPOHHbIX NPUHAANEXHOCTEN, B TOM uncne oAexAbl, OPAEHCKUX nogylleyek, mebenu n ge-
Kopauuii. 06psfoBoit aTpMbyTUKU (B TOM YKC/le C AOCTaBKON Ha A0M);

- M3rOTOBJ/IEHNE U Onalika LMHKOBbIX rPO6OB:

- 3KCTymauus Ten ansa nocnesyowmx nepe3axopoHeHui:

- MPUroTOBNIEHNE NUTAHUSA, CEPBNPOBKA CTO/I0B A1 NPOBEAEHNS MOMUHOK;

- N3roTOB/IEHNE MEMOPUabHbIX MH(OPMALIMOHHBIX NMPOAYKTOB (BUAEOPOINKN, Npe3eHTaumumn, unbmsl,
cnaig-woy) Ana AeMOHCTpaLmMmn Ha NoxXopoHax.

4.4  Knaccudukaunus putyanbHbIX YCAYr Mo NPOBEAEHNI0 NOXOPOH

4.4.1 Ycnyri no npoBeAeHN0 MOXOPOH KiaccuduumpyoT no cneayowym npusHakam:
- 0 MEeCTY Hayasia NoXOPOH:
- MEecCTy NpoBefeHNs LepeMOHUN NPOLLaHUS;
- KOHheccroHanbHOMY (BepoucnoBeAasibHOMY) NpUsHaKy,
- MECTy 3aXOPOHEHUS;
- BUAY:
a) OCHOBHblE:
1) areHTCKMe ycnyru no ConpoBOXAEHUIO NOXOPOH;
2) kaTathasibHble NepeBO3Ku;
3) ycnyrn putyasnbHbIX 3a/10B;
4) ycnyrn uepeMoHuiimeiictepa puTyasibHOro 06CayXnBaHus:
5) ycnyru no 3axXxopoHeHWI0 U Nepe3axopoHEeHNIo;
6) ycnyru no kpemauuu;
7) opraHusauus NoOMUHaNbHON Tpanessl,
6) AOMNOSIHUTENbHbIE.
4.42 Mo MecTy Hayana MOXOPOH YCAYrM MO MPOBELEHUI0 MOXOPOH MNoApasfensoT crnefylowmum
obpasom:
- 13 Mopra;
- OCTaHKOXpaHunuLa,;
- goma:
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- puTyanbHOro 3as1a (MOXOPOHHOTO A0MA);

- Xpama 1 UHbIX MeCT.

4.4.3 Mo MecTy NpoBefeHUs LiepeMOoHUN NPOoLLaHnsa ycayrn no npoBefeHVo NOXOPOH nogpasfensior
cnepywowum obpasom:

-y fioma, B lOME;

- B OCTaHKOXpaHuauiLe, NOXOPOHHOM AOME UM MHOM 06bekTe MOXOPOHHOIO Ha3HauYeHus;

- Ha ynuue, B TOM YMC/Ie Y MEeCT 3aXOPOHEHUS;

* B KyNIlbTOBOM, 06PS0BOM W/ UHOM 3[aHWMN WU COOPYXEHUN.

4.4.4 Mo koHdheccnoHabHOMY (BepoucnoBegasibHOMY) NPU3HaKy YCnyrm no nNpoBeAeHMt MOXOPOH
noApasfensioT Ha okasbiBaeMble N0 KAHOHAM TOW MM MHOM PesIMrMo3Hoin KoHdeccun (B 3aBUCUMOCTM OT Be-
poucnoBefaHns yMepLUero, nornbLiero, ero poaHbIX U 6/13KMX) 1 OKasbliBaeMble 6e3 BANAHWSA TeX MU UHbIX
PEeNVrno3HbIX KAHOHOB (TpaxaaHckuii 06psa).

4.4.5 Tlo MecTy 3aXOPOHEHUS YCNYrn No NPOBEAEHNIO MOXOPOH NOAPAa3LensaioT cnegyowmum obpasom:

- rpoba ¢ Teqlom ymepLuero.

a) B Moruny;
6) B cknen;
B) B 3/laHue-knanbwie, MaB3osieil.
r) B HMWY (capkodar);
- YPHbI C MPaxom yMepLuero:
a) B Moruny;
6) B cknen;
B) B 34aHue-knaabuvie, MaB3osei:
r) B Konymb6apum OTKPbITOrO WK 3aKpbITOrO TUNa,;

- npaxa 6e3 ypHbl — pa3BeviBaHNEM:

a) Ha cneuuanbHO OTBEAEHHbIX yyacTkax KpemaTopus unun knagouia;
6) Hapj BOJOWA.

4.4.6 TMo BuAy ycnyrvu No NpPOBeAEHNI0 NOXOPOH NOAPAa3AeNAloT Ha OCHOBHbIE W JONOMHUTENbHBIE!

OCHOBHbIE YC/yru, B TOM YuCne:

4.4.6.1 AreHTCKue ycnyru no cornpoBOXAEeHWNIO MOXOPOH.

4.4.6.2 KatadasnbHble nepeBo3kn kataanbHbIM TPAHCNOPTOM Pas/iyHbIX KaTeropuii, B TOM Ynucnie no-
rPYy304HO-pa3rpy3oyHble paboTsbi:

- TPAHCNOPTVPOBaHNE OCTaHKOB K MECTY NpOLLaHus 1 (Mn) NPoBeAEHNA PEIMIMO3HOro 06paaa;

- TPAHCNOPTMPOBaHNE OCTAHKOB K MECTY 3aXOPOHEHNS UK KpemaLuuu;

- TpaHCNopTUPOBAHNE OCTAHKOB Ha TEPPUTOPUM 06BEKTA MOXOPOHHOIO Ha3HaYeHWA TPAHCNOPTHbLIM Ka-
Tadasikom (Tenexka, caHu, nader);

- AO0CTaBKa y4acTHMKOB NOXOPOH K MECTY WX NpoBefeHns (N0 yKka3aHHbIM noTpebutenem agpecam);

- o6paTHas focTaBka y4aCTHUKOB NMOXOPOH OT MecTa 3axOpoHeHus (Kpemauuu).

4.4.6.3 Ycnyru uepeMoHuiimeiicTepa puTyasibHOro 06CyXXMBaHUst BKIOYAOT B cebs:

- PYKOBOZCTBO MOXOPOHaMV B ieHb UX NPOBEAEHWS;

- NOMOLLb 6AN3KMM POACTBEHHMKAM YMEPLUErO WKW MLy, B3SBLUEMY Ha cebs1 0653aHHOCTY NPOBECTU
norpebeHne, B 0DOPMIEHNN [OKYMEHTOB,

- pas3bsCHEHMe yyacTHWKaMm norpebeHuns nx ponei u pacnpegeneHve obpsafoBbIX YHKUUA Mexay
yyacTHUKaMu;

- (hopMunpoBaHne CKkOp6GHOro LWeCTBUS 1 KopTexa (noesga):

1) BcTpeya CKOPOHOro KOpTEXa,;

2) NOCTpoeHne CKOPBHOTro KopTexa,;

3) paccTaHOBKa YH4aCTHUKOB LiEePEMOHUN;

4) opraHu3auusi ¥ MpPOBeAeHNe LepemMoHuy npowaHusa (CKOPOHOro MWTWHra, FpaxAaHCKol naHu-
Xnabl);

- B3aVMO/AENCTBME C NepcoHasoM knagbuiia uav Kpematopusi B MOMEHT NpubbITUA Tyaa y4acTHUKOB
LlepeMOoHMK, NpoBepKa roTOBHOCTW MOTW/bI;

- NpoBefeHne obpaaa 3aXOpoHeHNs, PYKOBOACTBO ero npoBefeHneMm,;

- MOMOLLb 1 NpoBeAeHNe NepBoro NOMNHOBEHNS;

- MPOBOAbI YYaCTHUKOB MOXOPOH AOMOW WA K MECTy NpoBeAeHNsS NOMUHOK.

4.4.6.4 Ycnyrn putyasnbHbIX 3a/10B BK/1lOYaloT B ce6S:

- npeAocTaBneHne 3ana;



FOCT P 54611—2011

- BHOC/BBIHOC. CHATME/Norpy3ka rpoba ¢ Tesiom, YpHbl € Npaxom (YCayru rpy3yvkoB):

- NpoBefeHne 06paaa NpoLLaHnsa LepemMoHniimeicTepom;

- My3blKasibHOe ohopmMeHe obpsaa npowaHns (KMBoe, hoHorpaMma).

4.4.6.5 Ycnyry no 3aXOpOHEHMIO 1 Mepe3axOpOoHEHMI0 BKIOYAKT B Cce6s:

- onyckaHue rpoba B MOTruy BPYYHYIO MU C NPUMEHEHNEM IMADTOBONO YCTPONCTBA (CMHTyMaTopa);

- 3aKanbiBaHWe MOrubl ¢ hOPMMPOBaHNEM MOTU/ILHOTO XONIMA.

- nomelleHne rpoba B HULLY UKn capkodpar (B 3gaHun-knagouile);

- 3aXOpPOHEHVEe YpHblI C Npaxom B MOrW/y, KOJyMOGapHyt HuULy, cknen, ycbinanbHuuly (34aHne-knag-
Gue);

- pasBeunBaHue npaxa,;

- KOHTPO/b 3a NMPOBEAEHNEM 3aXOPOHEHUS;

- oTAaHve nouecTel;

- 3KCryMaumio.

4.4.6.6 Ycnyru no Kpemauun BKIOYatoT B cebs:

- NpueM 1 ohopMIeHMe 3aKasa Ha Kpemauuio, BKIYas KOHCYNbTaTUBHYIO NOMOLLb.

- Kpemauuto 1 06paboTKy npaxa, feneHne npaxa;

- NpefocTaBfieHne OTAEe/IbHOro NoOMeLLeHVs 418 AeMOHCTpaLunm BCero npouecca Kpemauum unm 3arpys-
Ku rpoba ¢ Te/IoM yMepLUEero B KpeMaLoHHYI0 Neyb;

- Kpemaumio 3KCryMnpoBaHHbIX OCTaHKOB.

4.4.67 OpraHu3auusi NOMUHasILHON Tpanessbl:

Ycnyri no opraHv3anuy NoMUHaIbHON Tpanesbl BKIYAOT B Ce61.

- npegocTaB/ieHne 1 ohopMIeHne nomeLleHns (3ana);

- 06CNyXuBaHMe NOMVHasbHOW Tpanesbl.

[lononHuTenbHbIe yCnyru, B TOM yucre.

- My3blKa/lbHOEe CONPOBOXeHVe 06psfa NpoLwaHns Ha MecTe 3aX0pPOHeHNs.

- MemopwvasibHble MOXOPOHHbIE YCYTU:

1) pemoHcTpauma MemopuasbHbIX WHOPMALMOHHBLIX MPOAYKTOB, YBEKOBEUYMBAOLWMX NamMAaTb 06
ymepliem (norvéwem), B TOM 4ucne BUAEOPONNKA, (hNbMbl, KOMNbIOTEPHbIE NPOAYKTbI, KHUTU W aibboMbl
MamaATn, 6yknetol N T. 4.;

2) BuAEO- 1 hoTOCHEMKA MOXOPOH;

3) BugeoTpaHcnAuMa Yepes VIHTepHeT 1 gpyrve cpefcTsa KOMMYyHUKaLum;

4) ucnosiHeHWe NPoM3BeAEeHUA, NOCBALWEHHbIX YMepLuemy (norubemy):

- MeANLIMHCKOE COMpPOBOXAEHNE NMOXOPOH;
- 9KCTPEHHas Ncyxonormyeckas n ncmxorepaneBTMyeckas NOMOLLb YyY4aCTHUKAM MOXOPOH;
- oTnNpaBfieHne pas/iMyHbIX 06pAA0B (rpaXAaHCcKunX, NPodeCcCnoHanbHbIX).

MpumMmep — Bbinyck rony6eii, 3anyck WapoB U He6eCHbIX (DOHAPUKOB:

- o6ecneueHue cneumansHOro ConPOBOXKAEHNSI CKOPBHOTO U TPAYPHOTO KOpPTEXe.

5 O6wwne TpeboBaHuA

5.1 Ycnyrn no opraHusauunm noxopoH

5.1.1 Ycnyru no opraHusauny n npoBefeHuto NOXOPOH AOJ/DKHbI BbINO/IHATLCHA B COOTBETCTBUMU C Tpe-
60BaHUSIMM HACTOSALLEro cTaHAapTa, AeCTBYOLWNX 3aKOHOAAaTebHbIX U HOPMaTUBHO-NPaBOBbLIX JOKYMEHTOB
Poccuiickoii depgepauunm (1). (2]. [3]. (4], [5]. [6].

Ycnyru, npefocraBnisiemMble KpeMaTopusMn, OCyLLLecTBATCA B cooTBeTcTBUM ¢ TOCT P 53999.

5.1.2 OpraHusauuu, 3aHMMalrLIMecs puTyasnbHbIM 06CAY)XUBaHWEM, NPEAOCTaBAAT NoTpebutensm B
[OCTYNHOI hopme MHpopmaL Mo 06 yciyrax no opraHu3auuy NOXOPoH ¥ NPOAYKLNM AN UX OCYLLECTBIEHUS,
KOHCY/NbTalun C y4eTOM COCTOSIHUS 3[0pOBbS NOTpebuTeneli ycnyru, Ux MMpOBO33PEHUS, HaLMOHA/IbHbIX 1
pennrnosHbix 0bblYaeB 1 CBOEBPEMEHHOr0 NOTpebaeHns ycnyru.

5.1.3 MoaroToBka Ten ymepLumx K NOXopoHamM B COOTBETCTBMM C [JOTOBOPOM Ha OpraHv3auunio n npose-
OEeHMe MOXOPOH MOXET 6bITb HauyaTa TO/IbKO MOC/e YCTaHOBMNEHUS MPUYMHBI CMEPTU W MOSTYYEHUS MeLULMNH-
CKOrO CBMAETeNbCTBa O CMEPTU.
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5.1.4 O6sa3aTenbHbIMU YCNOBUSAMU AN OKa3aHUSA PUTYasIbHbIX YCAYT ABNSIOTCS:

- Hannuve [0roBopa Ha OpraHusauMio 1 NpoBeAeHne NMOXOPOH B COOTBETCTBUM C BONEUN3bSABMEHUEM
ymepLiero (Mnun poAHbIX 1 6N3KKX), 3aK/THUYEHHOTO Mexay opraHvsaunei, paboTatouleii B 06/1acTv MOXOPOH-
HOro gena, n notpebutenem, ohoOpmMAIEHHOTO B MecTe, NpeanoyYTUTeNlbHOM ANS noTpebutens:

- nMpegocTaB/ieHne [OCTOBEPHON MHGOpMaLMn O Nopsake opraHnsauvu NMOXOPOHHOro Aena u npego-
CTaBNeHUs pUTyanbHbIX ycnyr, obecneyeHne cBo6oapl Bbibopa ycnyr notpeburenem;

- HanM4yme wraTa opraHn3aunun-ucnosIHUTENSA, YKOMNIEKTOBAHHOIO KBa/IMIULMPOBAHHbLIM NEPCOHAsIOM,
ypOBEeHb NPoheccnoHanbHOro MacTepcTBa KOTOPOro NOATBEPXAEH COOTBETCTBYIOLMMMN fOKYMeHTaMun 06 06-
pasoBaHuy;

- 3HaHMe NepcoHanoM AeCTBYIOLLErO 3aKoOHOAAaTeIbCTBA B 061aCTV NOrpe6eHns 1 NOXOPOHHOTO Aena,
WHbIX HOPMaTWBHO-NPaBOBbIX aKTOB, TPe6OBaHWI I MOXOPOHHON Ky/bTypbl, HOPM MOXOPOHHON 06PSAAHOCTU K
MOXOPOHHOI 3TVKW, NpaBu/ NOBEAEHNA VI MOXOPOHHOIO 3TVKeTa, NpasBui 06CNYXMBaHWSA, KacatoLMxca npo-
dheccrmoHanbHol fesTeNbHOCTH, NPaBua 6€30NacHOCTU, CAHUTAPHO-TUTMEHNYECKUX HOPM, AOHKHOCTHbIX WH-
CTPYKLWIA;

- HaNMYMe HaBbIKOB OPraHN3aLuViOHHO-METOANYECKON N KOHCYIbTaTUBHON AeATeNbHOCTY;

- BbIMOJ/IHEHWE YCYT UCMOIHUTENIEM C BbICOKOW CTEMNEeHbI OTBETCTBEHHOCTW B CBSI3N C UX HEFATUBHbLIM
B/IMSTHMEM Ha Mcuxmnyeckoe n manyeckoe 340poBbe NoTpebutens;

- Hannune TeppUTOPUIA N MaTeprasibHO-TEXHNYECKOW 6a3bl 415 Oka3aHWa yCnyr, B TOM Yncie 34aHuii n
COOPY>XEHUIA, OCHOBHOIO U BCMOMOTraTe/IbHOr0 TEXHO/I0TMYeckoro 060pyA0BaHNa BO BCeX Cyxbax v nogpas-
AeneHnax. TpaHcnopTa, UHCTPYMEHTOB, CNeLvanbHOro UHBEHTaps U T. 4.

- opraHv3auusi CUCTeMbl yyeTa U UHBEHTapu3aunn MecT 3axOPOHEeHWs, XPaHeHUs N NpefoCTaB/eHns
MHbopMaLMM O MecTax 3aXOPOHEHUS:

- Ha/MuYMe HOpMaTMBHO-NPABOBbLIX Y TEXHOMOTMYECKUX AOKYMEHTOB Ha OKasblBaeMble pUTyasibHble yC-
NYrn. B TOM YncCne TeppuTopuasbHbiX (PEermoHasbHbIX Y MyHULUNAAbHbLIX) 4OKYMEHTOB N0 BONPOCaM OpraHu-
3aUun NOXOPOHHOrO Aena,;

- BbINO/IHEHWEe TpeboBaHwuii 6e3onacHoOCTy;

- CO6/I0AEHNE CPOKOB OKa3aHWs YC/yr B COOTBETCTBUM C JOTOBOPOM.

5.1.5 YcnyT no opraHusauun 1 npoBefeHnIo NOXOPOH criefyeT npefocTaBNATb Ha OCHOBaHUW [0ro-
BOpa C noTpebutenem ycnyr, BkAoYasa cneuudukaumio ycayr u npoayKuuy B COOTBETCTBUN C TPe6OBaHUAMMN
noTpebutens. [loroBop MOXeT npegycmaTtpmsarb nepegadvy notpebutenem cBovx npas gpyrum nvuam BycTa-
HOB/IEHHOM NopsAKe, B TOM Yuc/e nyTem nepeodhopmIeHns YL0CTOBEPEHNI 0 3aXOPOHEHUAX, 3/TEKTPOHHbIX
nacnopToB 3aXOPOHEHWIA.

He gonyckaeTca HacuIbCTBEHHOE HaBsA3biBaHWe NPOBEAEHNA TOT0 MW MHOTO BMAA MOXOPOHHOIO 06ps-
Ja. a TaKkke BBefieHne B 06psAs (B TOM YMCNe Ha OCHOBE BOSIEU3BSABIEHNS YMEPLUEro, ero poAHbIX U 6/IM3KUX)
3/1eMEHTOB, HapyLlalLWwmX rpaxjaHckne npasa, CBO60AbI 1 0653aHHOCTH, YCTAHOB/EHHbIE AE/CTBYIOW MM 3a-
KOHOAATebCTBOM.

5.1.6 B COOTBETCTBUM C AECTBYHOLLMM 3aKOHOAATENLCTBOM (2) KaXAoMy rpaxaaHunHy Pocculickoli de-
Jepaumu nocne ero CMepTy rapaHTUpyloTCa norpebeHne ¢ y4eToM ero BOJIeM3bABAEHUS, NpefocTaBeHve
6ecnnaTHo yyacTka 3emnu Ans norpebeHns oCTaHKoB UAu npaxa.

Pa3smep 6ecnnaTHO npefocTaBASeMOro yyactka 3eMnu Ha knagéuiue ans norpebexHns ymepuiero (no-
rnbLiero) yctaHaBnMBaeTCA OpraHaMn UCMOMIHUTENIbHOW BNacTu UM MeCTHOrO caMoynpas/ieHnUs Takum 06-
pa3oM. 4To6bl rapaHTUpPOBaTh NorpebeHne Ha 3TOM Xe yyacTke 3emMIn yMepLuero cynpyra unm 651M3koro pog-
CTBEHHMKA [2).

5.1.7 Mpw okasaHun puTyasnbHbIX YCAYT UCNONHUTENN 06ecneynBaloT NOMOLLb M NOA4EPXKY NnoTpebuTe-
NAM U nyam, NoHecwWnM yTpaTty PoACTBEHHMKA WK 6N3KOT0O YenoBeka B CBA3M C ero CMePTbIo, B TOM uncne
npefoCcTaBAAT rapaHTUPOBaHHbIV NepeyeHsb ycayr no norpebeHnto Ha 6e3803Me34HON OCHOBE NPUW CoXpaHe-
HMWN BbICOKOTO KayecTBa UX UCMOSTHEHNS.

5.1.8 lpw npegocTaBneHUN YCayr No opraHm3auuy 1 NPoBeeHNI0 MOXOPOH MOTYT NPUMEHSTLCA Nbro-
Tbl. /IbTOTHbIE Tapubl, CKUAKM, KpeaUTOBaHue.

5.1.9 [lonyckaeTcs 3ak/yeHne A0roBOPOB NPU XM3HW CybbekTa BOMEN3bABNEHNA HA OpraHn3auuio n
npoBsefeHve NOXOPOH, BKOYas opopmieHne MecTa 3aXxopoHeHus Ana byaywero norpebexus.

5.1.10 Ansa obecneyeHns opraHn3aLn 1 NPoBeAEHNS MOXOPOH NULL. UMEBLLUKUX Ocobble 3acnyru nepeg
rocyAapcTBoM ¥ 06LLecTBOM, B TOM YKC/e WL, 3aMeLlaBLuMX rocyapCTBEHHbIE JO/MKHOCTN, B COOTBETCTBUM
C YCTaHOB/IEHHbIM NOPSALKOM CO3[al0TCA CneunasbHbie KOMUCCUM MO OpraHn3alum NMOXOPOH.

5.1.11 OpraHuzauus (pabotogartens), rae pa6oTtan ymepwuii (NOrmeLLIniA), MUMeeT NpaBo B3ATb Ha cebst
06513aHHOCTb NO OpraHn3aLum N NpoBeseHnto NoXopoH. C 3ToW Lenbio B opraHnsauuy AomkHa 6biTb co3faHa
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KOMMWCCUA MO OpraHu3aunm NOXOPOH, KOTOpast MOXET BbINO/IHATb CBOU PYHKLUN COBMECTHO C areHTOM puTy-
anbHOro 06cayxXmMBaHUA U(UIn) LepeMoHNiMeRcTeEPOM pUTyasibHOro 06CNyXnBaHua. Mpyn aTOM rpaxaaHckas
naHMxmaa MoXeT NPOXOANTL B ITOWN opraHu3auum.

5.1.12 VHBanugam v Apyrum rpynnam HacesieHus ¢ orpaHuyeHHbIMU BO3MOXHOCTAMU MepeaBumKeHns
JOMmKeH 6bITb 0becneyeH JOCTyn K MecTaM NorpebeHns 1 3aXOPOHEHUS, UHbIM 06BbeKTaM MOXOPOHHOrO Ha-
3HaveHus [7].

O6DBEeKTbl MOXOPOHHOTO Ha3HaYeHUs AO/MKHbI 6bITb 060pYA0BaHbI CneLManbHbIMU NPUCTOCOBAEHNAMMU,
No3BONANLWUMN UHBA/IMAAM U APYTUM Tpynnam HacefleHNs ¢ OrpaHNYyeHHbIMU BO3MOXHOCTAMU nepessuxe-

HUSA 6ecnpensATCTBEHHO MO/Ib30BaTLCA YCyramu, NpefocTaBiseMbIMU Ha 3TUX 0O bekTax.

5.2 ToTpebutenn n UCNOHUTENN YCAYT

5.2.1 lMoTpebutensiMn putyanbHbIX YCyr MOryT ObiTb MpW3HaHbl AvuUa, Nosyvarwlive, 3akasaslune
nn6o nmeroLine HaMepeHue NoayyYnUTb UK 3akasaTb pUTyasibHble YCAYru ANA CBOUX HYX[, B TOM Yuche:

- MU0, YKa3aHHOe B BONEN3BSBMEHUN yMepLUEero 0 4O0CTOMHOM OTHOLLUEHWM K ero Teay nocsie cMepTu
(McnonHWTenb BONEN3BABNEHNSA YMEPLUETo):

- Mua, NoHeclume yTpaTy poACcTBEHHMKa/6M3KOro YenoBeka B CBA3W C €ro CMepTbIo, Npu OTCYTCTBUM
BOJIEN3BAB/IEHUS;

- N0, OTBETCTBEHHOE 38 MECTO 3aXOPOHEHWS.

5.2.2 MoTpebuTtens 06s3aH cobnogaTb YC/10BUA [OroBOpa Ha OKasaHue puTyasbHbIX YCyr, npeocTas-
NATb HEO6X0AUMble AOKYMEHTbI U He COo3faBaTb MOMeX UCMOMHWUTENIO YCNYT B BbINO/THEHNM 3akKas3a.

5.2.3 lMoTpebutens puTyasibHbIX YCNYr AO/MHKEH COAENCTBOBaTb WUCMOMHWUTE/I0 B TPAMOTHOM U Kaue-
CTBEHHOM BbINOMIHEHNMN €ro (hyHKLMA B COOTBETCTBUM C AOrOBOPOM Ha NpeaocTaB/ieHne YCnyr U He AOo/KeH
npensaTcTBOBaTb My B 3TOM. [oTpebuTeslb He JO/MKEH MPenATCTBOBaTbL OTAAHUI0 YyMepLleMy (norubuemy),
“MeroLLemMy 3acnyru nepeg rocyapcTsom 1 o6LecTBOM, COOTBETCTBYIOLMX NOYECTEN.

5.2.4 WcnonHutens He Bnpase TpeboBaTtb OT NOTPeOUTENS YCNYr OTMETKN 06 UX KAYeCTBEHHOM W NOJI-
HOM BbINO/IHEHUN [0 MOMEHTA OKOHYaHuA UX npefocTasfieHns. MoTpebutesns ycnyr MOXeT BbiCTaBUTb UC-
MOJTHUTEJTI0 NMPETEH3UN MO CBOEBPEMEHHOCTU U KayecCTBYy MPefoCTaB/IeHHbIX UM He NMPefoCcTaB/IEHHbIX, HO
3aKa3aHHbIX YCNyr, a Takke oTka3aTbCs OT OTMETKU 06 UX Ka4eCTBEHHOM U MOJSIHOM BbINOSIHEHUN.

5.2.5 WcnonHutens 1 nepcoHan UCMONHUTENS, 3aHATbIE B OpraHu3aunm 1 NnposefeHnm noxXopoH, HecyT
OTBETCTBEHHOCTb 3a MOMHOE M CBOEBPEMEHHOE UCMOJIHEHME [0roBopa.

K OCHOBHbIM KaTeropusim nepcoHana UCNoHUTENSA OTHOCAT:

- AucneTyepa puUTyasibHOro 06CNYyXUBaHUA:

- areHTa puTyasibHOro 06CNYXNBaHUA (NPUEMLLIMKA 3aKa30B Ha OpraHn3aLnio MOXOPOH);

- LlepeMoHwuiimelicTepa pUTyasnbHOro 06CNYXNBaHUS;

- MY3blKQHTOB PUTYasIbHOro 06CYXUBAHWS;

- cMOTpuTens knagoéuia, konymoéapus:

- paboyero no 3axopoOHEeHWIo:

- 03e/1eHuTeNst 06 bLEKTOB NOXOPOHHOrO Ha3HavYeHus;

- 6asib3amMnpoBLMKA:

- nocTukepa:

- oreparopa KpemaLoHHOro obopyaoBaHus.

5.2.6 AreHT puTyanbHOro 06CnyxmBaHnsa 0653aH NpoiiTn npodeccrMoHasnibHoe 06yyeHne n cobnojaTb
NPUHLUMNLI NPOEeCCMOHaNbHOM NOXOPOHHOW 3TUKX, YUNTbIBATL NOXENaHus notpebutens.

AreHT puTyanbHOro o6cnyxmBaHua 0653aH 3HaTb 1 coboAaTh NOPAAOK BefeHUs Bceli Heo6xo0AMMOl
JOKyMeHTaumn.

5.2.6.1 AreHT puTyanbHOro 06CnyXmBaHus AO/MKEH ObITb AeTaNlbHO OCBEAOM/IEH O NOpsAKe opraHusa-
LM 1 NpoBefeHNs MOXOPOH, aCCOPTUMEHTE YC/Yr U TOBApoB, NpejaraeMbiX UCNOHUTENEM, crocobax 3a-
XOPOHeHus. norpebasbHbix 06psgax, 0 npasax U rapaHTUaX B YacTu norpebeHns, nopsake paboTbl 06BLEKTOB
NMOXOPOHHOIO Ha3HaYeHUs, MeANLMHCKMX yUupexaeHuii (NaTonoroaHaToMuyeckux oTAeneHnidi, Mopros, opra-
HOB cyfAe6HOW akcnepTusbl), oTaenos 3AIC, npaBOOXpaHUTE bHbIX OPraHoB, CAYX6bl TPaHCNOPTUPOBaHUA
ymepwumx (MorméLimx) n T. A.

5.2.6.2 AreHT puTyasibHOro 06CNyXMBaHNA BO BPEMS WCMOJSIHEHUS CNYXeOHbIX 0653aHHOCTeN AomKeH
nmeTb npu cebe:

- cnyxe6bHoe y0CTOBEPEHNE U BUSUTHbIE KapTOUKK;

- COOPHUK (CNMpaBOYHMK) HOPMATUBHBIX NPaBOBbLIX JOKYMEHTOB, PeraMeHTUPYoLMX opraHnsauuno no-
XOPOHHOro fAena;
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- NPeCcKypaHT LieH Ha YCyrn 1 ToBapbl, yTBEPXAEHHbI/ B YCTAHOBIEHHOM NOpsigKe:

- 6NaHKM JOroBOPOB, B TOM Yncne 61aHKM CTPOro OTHETHOCTK:

- kaTanor (anb6om) ¢ uBeTHbIMY thoTorpacusimm 06pasL,oB MOXOPOHHbLIX NPpUHaANEXHOCTel (norpebasib-
HOFO BeHuuKa, ryapbl (rofloBHOrO ybopa ¢ 6axpomoit), rpoba, B TOM YMC/e LMHKOBOrO, 3akpyTku Ans rpoba,
PYYKM Ha rpob, LMHKOBOrO BKIafbllla, BEHKOB, BETOK, TMPASHA, KOP3WH C LiBETaMU, BbIMOSTHEHHbIX CneymanbHo
ANna npoBefeHVsa o6psiga MOXOPOH, Kapkaca 4717 BeHka, NOACTaBKM A1 BEHKA, KpecTa Ha rpob, kancynbl Ans
npaxa, TpaypHOW NIeHTbl, HapyKaBHbIX MOBA30K, MOAYLIKA B rpo6, OpAEHCKMX MoAdyLluek, NokpbiBana B rpoob,
nokpbiBasa Unn koBpa Ha rpo6, norpebasibHOro NocTaMeHTa, NorpedasnbHbIX PYLUHUKOB, PUTYanbHON ofexabl
1 6enba ANa ymepLuero, Tanoyek, Taxpuxuma (casaHa), crneymeLlka uav naketa gais ymepLuero, TpaHcnopTu-
POBOYHOrO ALLMKA, KpeCTa Ha MOrW/y, ONopbl NOA, KPecT, NaMATHUKOB U APYTUX HAarpoBHbIX COOPYXEHWIA, YPHbI
[ANA 3aXopoHeHus, TpadapeTa Ha moruny Ap.] (8); pUTyasnbHbIX 3a/10B U MHbIX MOMELLEHWIA AN NpoBeAeHNs
MOXOPOHHbIX PUTYasioB, OCHOBHbIX 06BEKTOB NOXOPOHHOTO Has3HayeHus, 06pasLoB 0hOPMIEHNA MECT 3axo-
POHEHWNIA:

- NepeyeHb My3blkaslbHbIX NPOVU3BEAEHUI A1 COMPOBOXAEHNS MOXOPOH.

5.2.6.3 o xenaHuo NnoTpebutens areHT putyasbHOro 06CNYXMBaHUA MOXET:

- NOMOYb B OCPOPMIEHNN MEAWLIMHCKOTO CBUAETENBCTBA O CMEPTH;

- CONPOBOXAAaTb MOXOPOHbI BM/I0Th 0 3aXOPOHEHUS (Kpemauun) yMmepLuero, y4actsoBartb B NPOBefeHNN
NOMWHOBEHWS;

- BbINOSTHATbL pAf, PYHKUNI LiepeMoHuiiMelicTepa puTyasnbHOro 06CyXXMBaHUSA NpU ero OTCYTCTBUN;

- 0Ka3aTb cofielicTBMe B 3aK/1I04EHUN AOTOBOPA HA M3rOTOB/IEHNE W YCTAHOBKY HAMOMM/IbHOrO COOpPYXe-
HWA. B TOM ymMc/ie C Nocneayowmm yxXoA0M 3a HUM;

- 0KasaTb COfeicTBME B OpraHn3auuy NOMVHOK, BbINOSIHATb UHbIE NOPYYeHUss NoTpebuTens.

5.2.7 LlepeMoHuniimeiicTep puTyasnbHOro 06CNyXnBaHus 06s3aH NPoiTK npodpeccroHanbHoe 0byyeHne
1 3HaTb MOPAAOK OpraHusauuMnm U NPoBeLeHUS MOXOPOH Pas/IMuYHbIX BUMAOB [MOXOPOHbI M3 AoMa, U3 Mopra
(ocTaHkOXpaHWIMWa), U3 opraHnsauuy u gp.), pasnnyHble NOXOPOHHbIE pUTyasbl (CBETCKME N PeNNrMo3Hbie),
npasusia NOXOPOHHOTO 3TWKeTa, HaLuMOHasIbHble NOXOPOHHbIE O6bluau 1 TPaguLMn n T. 4.

LlepemoHuiimeicTep puTtyanbHOro 06CnyXmBaHnsa JO/MKEH YMETb NPOBOANTbL HEOOXOAMMbIE KOHCY/bTa-
Lun noTpebuTteneii ny4yacTHMKOB MOXOPOH, NPaBW/IbLHO BECTU HEOGXOAMMYIO AOKYMEHTaLMI0, OPraHM30BbIBaTh
1 NPOBOAUTL MOXOPOHbI, B TOM YKUCMe Neline LECTBUSA N KOPTEXM, TPadkAaHCKMe NaHnxuApl, My3blkanbHoe
COMPOBOX/€eHNEe NOXOPOH C NOABOPKOV COOTBETCTBYIOLLMX NOXOPOHHOMY pUTyany My3blKasibHbIX NPOu3Bese-
HWiA. OKa3blBaTb NePBYO f0BpPaYebHy0 NOMOLLb.

LiepemMoHuiimeiicTep fO/MKEH NOCOBETOBATL POACTBEHHUKAM B35iTb C CO6OIi BoAy, He06XxoAUMble Meau-
KaMeHTbl N CPeACTBa JIMYHON TUTUEHbI.

5.2.8 B opraHu3aumMn v nNpoBefeHUn NOXOPOH MOryT MPUHUMATbL yyacTue, KpOMe areHTOB U Liepemo-
HWAMENCTEPOB PUTYasibHOrO 0GCNYXMBaHWA, NpPefCcTaBUTeNN PasfiuHbIX NPOTOKO/IbHBLIX CMYX6, MecT, rae
paboTtan nnu cnyxun ymepwuii (Mornbinii), CBALLEHHOCAYXUTENN, UHbIE TMLA.

5.2.9 Pabounii no 3axopoHeHuo 0653aH NpPoiiTK nNpodeccmoHanbHoe obyyeHne, 3HaTb NOPSAOK NOAro-
TOBKW U NPOBELEHNS 3aXOPOHEHUS pa3NNYHbIMU CNoco6amu, yMeTb BbINONHATL paboTbl N0 NOArOTOBKE MecTa
3aXOPOHEHMUA 1 3aXOPOHEHNI0 B COOTBETCTBUM C TEXHONOMMYECKUMU, CAHUTAPHO-TUTMEHNYECKUMU, STUYECKU-
MW 1 UHbIMW TpeboBaHNAMU, SKCTyMaLN.

5.2.10 banb3amMmpoBLLMK 06513aH NPONTK NpocdheccmoHasibHoe 06yyeHmne 1 3HaTb NOPSALOK U pas/InyHble
TEXHOMOrMY MOArOTOBKM yMepluero (normbliero) K NOXopoHaM, B TOM YWC/Ne XpaHeHus, 6asib3amupoBaHus,
caHUTapHOW 1 KoCMeTnyeckoi obpaboTkv, pectaspauuy Ten ymepnx (MornéLumx).

Banb3amMnpoBLLMK AOKEH YMETb BbIMO/HATL NepeyncnieHHble paboTbl C y4eTOM cneLmduyecknx ycno-
BUWIA: NPUYMHBI CMEPTU 1 COCTOAHWA Tena, MecTa BbINOIHEHUS paboT, TeMnepaTypHOro pexviMa nT. 4.

5.2.11 Onepartop KpemaL1oHHOro 060pyoBaHna 06a3aH NPoWTN Npod)eccMoHasibHoe 0byyeHne, 3HaTb
NopsfoK Y TEXHOIOTNIO NOATOTOBKM M MPOBEAEHNA KpemMauun, yMeTb BbINOHATL paboTbl N0 NOArOTOBKE Kpe-
Mauuu. NpoBefeHnto kpemauumn, o6paboTke npaxa v T. 4, B TOM 4ucnie ynpaBisTb Pas/iMyHbIM OCHOBHbIM 1
BCMomoraTesibHbIM KpeMaLnoHHbIM 060pyAoBaHneEM.

5.2.12 WcnonHuTenb U NepcoHan UCMOMIHUTENS, 3aHATLIN B OpraHvM3auuy 1 NpoBefeHnn NoxXopoH, 06s-
3aHbl cobnogaTb HOPMbI 3aKOHOZATENbCTBA O 3alyMTe OKpyXarLei cpefbl, 06 oxpaHe Tpyaa, CyLecTByio-
Lme mepbl 6€30MacHOCTH, yBaXWUTE/IbHO OTHOCUTLCA K OCTaHKaMm 1 npaxy ymeplmnx (nornbmx), yHacTHuKam
MOXOPOH.
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5.3 Ycnyru no nposefeHUo NOXOPOH

5.3.1 TMOXOpOHbI NPOBOAAT Kak CBA3HY0 CUCTeMY 06PSAA0BbIX LLIePEMOHUIA, BbIMOMHAEMbIX N0 06w enpu-
3HaHHOMY puUTyasly, YCTaHOB/IEHHOMY NMPAaBOBbIMY Y HOPMATVBHBIMU akTaMmu WU NpeaokeHHOMY noTpe6bu-
Tenem ycnyr.

Mpu NpoBeAeHNN LiepeMOHUN rpakAaHCKUX MOXOPOH MOryT 6biTb BbINOMHEHbI CriegytoLne o6paabl:

- CKOPGHOro 1 TpaypHOro KopTexen (MOXOPOHHbLIX N0e3aoB);

- MepeHoca 0CTaHKOB K MeCTy MpOLLaHNsA U 3aXOPOHEHWS;

- MPOLL@HNA 1 TPaXAaHCKOW NaHnxXugbl (CKOPOHOrO MUTUHTA);

- 3aXOPOHEHUsI OCTaHKOB (Npaxa nocne Kpemauun);

- MOMWHOBEHMUS.

PuTyan rpaxgaHckmx noxopoH B Poccuiickoli ®efepauun ABNAETCS PeKOMeHYeMbIM, HO MOXET ObiTb
YyTBEPXAEH opraHaMun rocyAapCTBEHHON BMacTV pas3/inyHbiX YPOBHEN B COOTBETCTBMW C UX KOMMeTeHuueli B
kayecTBe 06a3aTe/IbHOrO.

5.3.2 CueHapuii 1 NopaAo0K NPOBeAEHNS TPaXAaHCKNX NOXOPOH B KaXAOM C/lyyae ycTaHasB/MBaloT f0-
rOBOPOM Ha okasaHwe puTyasibHbIX YCAYr v noApasfensooT B 3aBUCMMOCTU OT MecTa, OTKyAa HaumHalTcs
MOXOPOHbI:

- Ha NOXOPOHbI K3 foMa:

- U3 Mopra (0OCTaHKOXpaHUNuLLa);

- U3 opraHm3auumn (momeLLeHus 3gaHus pabotogarens, HbIX 34aHui);

- U3 Xpama (KynbTOBOro, 06psifloBOr0 34aHUS U COOPYXEHUS);

- 3 pUTyasibHOro 3as1a NOXOPOHHOIO A0MA;

- 13 KpemaTopua (NyHKTa BblAaun YpH C Npaxom).

- U3 MecTa nNpubbITUS ([0CTaBKM) OCTAHKOB.

MOXOPOHHBIA pUTYan BOMHCKNX NOXOPOH MPOBOAAT B COOTBETCTBUM C PUTYasioM, yCTaHOB/IEHHbIM YCTa-
BOM rapHW30HHOI 1 KapaynbHOI cnyx6bl BoopyXeHHbIX cui Poccuiickoin ®egepaumu.

[MoXOpOoHbI NO rocyAapCTBEHHOMY NPOTOKOY NPOBOAAT MO puTyany, yCTaHOBIEHHOMY OpraHamu rocy-
[apcTBeHHOl BnacTu.

MOXOpPOHbI MO Ae/10BOMY NPOTOKO/y MPOBOAAT NO pUTyasly, YCTAHOB/IEHHOMY PYKOBOACTBOM COOTBET-
CTBYIOLLMX NPEANPUATUIA 1 OpraHn3aLuid.

MOX0pOoHbI N0 pennrno3HomMy obpsiay NPOBOAAT MO pUTyasty, YCTaHOBMEHHOMY PesIMIMO3HbIMU OpraHu-
3auUnsaAMU. KoHdeccmsamu.

5.3.3 PenurnosHblii 06psif NOXOPOH crefyeT BKAOYaTbh B LLEPEMOHUIO MOXOPOH KakK COCTaBHYK 4yacTb
obLerpaxaaHckMx NoXopoH B COOTBETCTBMM C BOJIEU3BABNEHNEM YMEPLUETO WK MO XeNaHunio notpebutens
N Y4aCTHWNKOB MOXOPOH.

PenurnosHble 06psaabl pekoMeHAyeTcs NPOBOAUTL MOC/e rpaxaaHcknx obpsaos. MNpy nposegeHumn BO-
WHCKNX 06psif0B pennurnosHbie o6psaabl pekoMeHayeTcs MpPOBOAUTL Mepej onyckaHmem rpoba B moruny u
OTAaHNEM BOVHCKMX NOYECTeil.

5.3.4 B coOTBETCTBUM C BONEN3bSABNEHMEM [2] AOMYyCKAETCSA COBMELLATb rPaXKAaHCKY0 NaHuxuay u pe-
NMTNO3HBIA 06paa. O6bLIYHO PENIMIMO3HbIA 06pAA, B TOM YMC/Ie OYHas MM 3a04Has MaHuxuaa, coBepluaeTcs
B Xpame TOli Un UHOW KoHdhbeccuun. Ecnv npegycMOTpPEHO oTneBaHUe Uav MHOW pennrmosHblil obpsag npoLua-
HUSI. TO LlepeMOoHMiiMelicTep npurnalaeT CBSLLEHHOCNYXNUTENs 4N ero OTNPaB/IeHNs ¢ BKOUYEHWEM B 06psas
LLlepeMOHMIN NOoCNeAHEr0 NPOLLAHNS.

B cnyuae, korga penurnosHoe o6psifoBoe AeliCTBO He NpeayCcMOTPEHO, COBepLuaeTcs TO/bKOo obLe-
rpaxaaHckuii 06psg NpoLLaHus.

5.3.5 TMOXOPOHbI yMepLIero n NOMUHOBEHWE MOC/IE 3aXOPOHEHUSI MPOBOAAT B TOT Xe AEeHb Kak eAVHYIo
LLleNIOCTHYI0 06PSIA0BYI0 LLlEepPEMOHMIO. B npouecce NOXOPOH 3aXOPOHEHNEe MOXET ObiTb OCYLLECTBAEHO NyTeM
npefaHusa Tena (OCTaHKOB) ymepLuero 3emse (3axopoHeHue B MOrufy, ckien), orH (kpemauwus), soge (3a-
XOpOHeHue B Bofy). Ecnu 3axopoHeHne He 6bINo OCYLLECTB/IEHO B A€Hb MOXOPOH, TO ero c/edyeT NpoBecTu
npu NepBoi e BO3MOXHOCTU. B aTOM criyyae 3axopoHeHne MOXeT ObITb OCYLLEeCTB/IEHO MyTEM 3aXOPOHEHUS
YPHbI C NPaxom B 3eM/110, B KONYMOApHYI0 HULy, cknen (ycbinanbHuLy) unm npaxa 6e3 ypHbl NyTem pasBeu-
BaHWA.

5.3.6 [1ns [OCTOMHOro NpoBeAeHUs MorpebeHns nuuo, B3siBlIEee Ha cebs 0653aHHOCTb OCYLL,EeCTBUTL
norpebeHve ymepLiero, AO/HKHO COBMECTHO C LiepeMOHUIIMeNCTepoM puTyanibHOro 06¢nyxmBaHus, a npu ero
OTCYTCTBUN — C @reHTOM pUTyasibHOro 06CIYXXUBAHUS UM INYHO, OPraHN30BaB YYaCTHUKOB MOXOPOH, pasb-
ACHUTb MM MOPSAOK NpoBeAeHUs 06psA0BON LiepeMoHUK, NpeaynpeanTb X 06 0COBGEHHOCTAX NMOXOPOHHOrO
puTyana 1 NOXOPOHHOro 3TKeTa U AaTb UM HEO6GXOAUMbIE COBETbI.
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5.3.7 B npouecce NOXOPOH COBeEpLUAOT 06pAA0BblE AeACTBMA NO 3aXOPOHEHWI0 OCTAHKOB yMepLuero
UAM norméLuero. Y4acTHWKA MOXOPOH OTAAlT MOYecTn ymepluemy uau nornblemy B COOTBETCTBUM C ycTa-
HOBJIEHHbIM pUTyanoM. MNoyecTu He [O/HKHbI OCKOPOIATL YyBCTBA /ML, MOHECLWX yTpaTy POACTBEHHMKA Un
6/1M3KOro YesioBeKa, CMMBOJIbl TOCYAapCTBa, YYBCTBA YHACTHNKOB 06PS0BbIX LIEePEMOHWIA.

MokpbITe rpoba nan MHOrO BMECTUVMLLA OCTaHKOB ocyAapcTBeHHbIM dhnarom Poccuiickoli ®efepa-
Lumn 1 ucnonHexune B xofe norpebenns MocygapcTBEHHOIO rMMHa Poccuiickoin ®egepaumn SBASTCA HanBbiC-
LMK MOYecTMU ymepLuum (normbLirm) rpaxgaHam Poccuiickoii @epepauun.

MoyecTn kak BuaoBas hopma 3TvKeTa B 3aBUCMMOCTM OT 06LLECTBEHHONO NOMOXEHUS IMLA, KOTOPOMY
OHW OKa3bIBAKTCA, MOTYyT OblTb MeXAYHapOAHbIMM, O6LEerpaXAaHCKMMK, rocyfapcTBeHHbIMU, Npodeccuno-
Ha/lbHbIMWU. BOVHCKUMW, PESIUTMO3HBIMU.

5.3.8 ObuerpaxgaHckne MOXOPOHbI C BK/IOYEHWEM 3/1eMEHTOB rOCYapCTBEHHbIX, BOEHHbIX W penu-
TMO3HbIX 06PSA0B COMPOBOXAAIT OTAAHNEM B XOAE LiePeMOHUIA rpaxaaHckmx noyecteid. K Takum novectsim
OTHOCHAT:

- Ha3HayYeHne NOYETHOro 3CKopTa M MOYETHOro Kapaysa U3 rpaxgaHckux nuL;

- napagHble KOCTIOMbl U NapafHo-BbIxogHasa hopMa ofexfbl yH4aCTHUKOB;

- NPYIMEHeHNe rocyapCTBEHHOW 1 06LLerpaxaaHCckoli CUMBOUKU:

- CK/IOHEHMe 1 npucnyckaHWe BEeKCWUII010rMyecknx atpubyToB rocysapCTBEHHOW 1 06LLerpaxaaHckoi
CUMBOJINKM:

- MpUKpensieHne K Kpbilwke rpoba roloBHOro hOpMeEHHOro y6opa, OpAEHCKUX JIEHT U UHbIX CUMBOJIOB
(nepepn 3aXopOHEHMEM WM KpeMaLMein Ux CHAMatOT 1 nepefatoT poACTBEHHMKAM yMepLUEro Ui nornéuuero);

- NOKPbITWE rpoba hnarom, COOTBETCTBYIOLMUM CTATYCy YMepLUero (nepes 3axopoHeHVem unm Kpemaum-
el chnar cHUMatoT, cknafbiBaloT U NepefaroT POLCTBEHHUKAM YMepLLEro Uau normoéLuero);

- B UCKMIOUYNTENBHBIX CyYasaX — NPUMEHEHME B kayecTBe kaTadpanka Taraya ¢ opyauiiHbiM nadetom
(815 NOXOPOH NUL,. MMEILLMX BblJaoWMecs 3acnyr nepej rocyaapcrsom);

- NpoBefeHNe canoTa 3BYKOBbIMU CUrHaNaMu;

- BO3/10)KEeHWe LBeTOB, IMPAsHL, BEHKOB U T. 4.

CocTaB oTAaBaemblx noyectei onpegensercsa MLOM WAN KOMUCCUEN, B3SBLUMMUN Ha cebs 0653aHHOCTb
opraHnM3oBaTb 1 MPOBECTN MNOXOPOHbI.

5.3.9 pynnosoe norpebeHne MoXeT 6biTb NPOBEAEHO B Cyvasnx, NOBMAEKLINX OAHOBPEMEHHYIO CMepTb
rpynnbl an;

- Npu aBapuu, CTUXUIAHOM GeACTBUN, UHOIN Ype3BbIYaHON cuTyauuw;

- NpW rM6éenun TpaHCNOPTHOrO CPeACTBa;

- B pe3ynbTare 60eBbIX feACTBUNA;

- NPV HECYACTHbIX Cyyvasix;

- B pesy/nbTaTe Yro/IoBHOro NPecTynieHus.

IpynnoBoe 3aXOPOHeEHNEe He cneayeT NpoBOAUTb, €CNN BOIEU3BABEHNE NNUL,. UMEIOLLMX HA HEro Npaso
B COOTBETCTBUM C (hefepasibHbIM 3aKOHOM [2]. COAEPXUT NHOE NoXenaHune, 419 BbINOTHEHUS KOTOPOTO Cylle-
CTBYeT peasibHas BO3MOXHOCTb.

MpoBegeHne rpynnoBOro 3axXOPOHEHUS MOXET OblTb OCYLLEeCTB/IEHO KaK B UHAMBUAYasSIbHbIE MOTW/bI,
Tak 1 B 06LLYI0 MOTUY ANS AAHHOW Tpynnbl yMepLInX. 3aX0poHeHWe NpaxoB B KOSIyMOapHbIX CTEHAx OTKPbI-
TbIX U 3aKPbITbIX KONymb6apreB MOXET ObiTb OCYLLECTB/IEHO B MHAVBUAYaA/bHbIE 1 06Live (rPynnoBble) HULLN.

B cnyvasx, korga rpynnoBoe 3axOpOHeHVe MpPOBOAWUTCA ANS TPYNMbl /ML, COCTOALWMX U3 BOEHHbIX U
rpaXaaHckux NnL,. BOMHCKME NOYecTn ciefyeT oTAaBaTb BCON rpynne yMepLumXx.

Ecnun rpynnoBoe 3axOpoHeHWe MpoBOAMTCA AN MWL, Pa3MYyHOro BepoucnoBefaHns, TO UCNOSHeHVe
penurnosHbix 06psafoB norpebexns cnedyeT NPOBOAWTL NOCNEfOBATENLHO, B NOPAAKE yObIBAHMA Yncna nuLy
0/]HOTO BEpOoMCMoBEAaHMS.

5.3.10 MpepacTaBuTeny pasnunyHbIX KOH(DECCUIA U CBALWEHHOCNYXUTENN LO/MKHbI C YyBaXEHUEM OTHO-
CUTbCA K MpefCcTaBUTENAM Kak CBOER, Tak M MHbIX KOHeccuil, He NpensaTCTBOBaTb COBEPLUEHNIO 06PAA0B,
copelicTBoBaTb NepcoHasy, OCyLecTBASOWEMY OpraH1M3aunio U NpoBefeHNe MOXOPOH, B BbIMO/IHEHUN UM
CBOMX (OYHKLMIA NPy NPOBEAEHUN LLlepEMOHNM NMOXOPOH.

5.3.11 T1OXOPOHbI YMepLInX OT OCTPbIX MH(PEKUMOHHbIX 3aboneBaHnii cnefyeT NpoBOAUTL NOA Heno-
CpeLCTBEHHbIM KOHTPOMIEM TEPPUTOPMAbHbIX opraHoB ®efepasnbHoOi cnyx6bl N0 HAA30pPY B chepe 3almnThbl
npas noTpebuTenei n 6narononyyns yenoseka Poccuiickoin ®epepaunmn (PocnotpebHaasopa) 1 ¢ BbINOHe-
HVEeM UX pekoMeHAauu.

5.3.12 MMpeacTaBuUTENb UCNOMHUTENS YCAYT (AreHT WiN LepeMoHuiimencTep puTyanbHoro o6enyxmsa-
HWA) JOMKEH NPUOBLITH B MOPT UM B MHOE MECTO Havana obpsL0BON LLlepeMOHUN MOXOPOH 3ab1aroBpeMeHHO.

13



FOCT P 54611—2011

[0 npuesga yvyacTHVKOB MOXOPOH, NPOBEPUTL FTOTOBHOCTb K HaYany LepeMOHUW, BCTPETUTb YYaCTHUKOB Mo-
XOPOH 1 NpeAcTaBUTLCA UM. MPOBOAUTL UX B COOTBETCTBYIOLLLEE NOMELLEHME.

5.3.13 lpu pasmelleHnn B 3ane VKOH WK UHbIX aTpubyToB KynbTa cnefyeT pasmellaTb WX Takum 06-
pa3oMm. 4To6bl yMepLunii pacnonarasicsi N0 OTHOLEHWUIO K HUM B COOTBETCTBUM C YCTAHOB/IEHHLIMW KaHOHaMMU.

[ocypapcTBeHHble Y UHbIE CBETCKME CUMBOJIbI pacnosiaratloT B U3rosioBbe. Harpabl ymepLumnx BbicTas-
NAIOT Ha OPAEHCKUX nogylleykax y NogHoXMA noguyma c rpobom. Kaxablii opAeH NpukpenastoT K OTAe/bHOM
nogyleyke. Meganu moryT GbiTb NPUKPEN/IEHbl N0 HECKOJIbKY Ha OfHON nopylueyke. Yem cTaplue Harpasa,
TeM BbIle Uan 6nmxke K MOAHOXMIO NoAnyMa ee BbICTaB/AoT.

LiepemoHwuiimelicTep puTyasibHOro 06CyX1BaHUS B Clyyae, eCcnn eMy nepejaoT Harpafbl ymepLuero,
HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb Harpaj W Mo OKOHYaHUW MOXOPOH BO3BpaljaeT X 6/M3KUM poj-
CTBEHHMKam. OpfeHa 1 mefanu ymepLunx nav noCMepTHO HarpaxaeHHbIX rpaxaaH ¢ cornacus HacnefHUKoB
1 no peweHuno lMpesngeHta Poccuiickoit ®epepaunn, defepanbHbiX 3aKOHOAATENIbHbIX OPraHoB, 3aKOHO-
JaTesnbHbIX opraHoB cy6bekToB Poccuiickoit ®epepaumn, opraHoB MECTHOr0 CamMoynpaBfeHUst MOTyT ObiTb
nepefaHbl My3esM A1 XPaHEeHUS N IKCMOHNPOBAHUA.

5.3.14 LiepemMOHMI0 NOXOPOH CrieflyeT HaunHaTb N0 NPUOBLITUK K MECTY Havasa NoXOPoH aBTokaTadanka
N TPAHCMOPTHbIX CPEACTB A1 YHACTHUKOB MOXOPOH (C y4acTHUKaMy NOXOPOH).

MpeacTaBuTeNo NCNONHUTENS YCAYT (areHTy Wnun LepemoHuiiMencTepy puTyanbHOro o6CiyXuBaHus)
nepej HayasioM LepeMOHWM NOXOPOH HeobXoaMMo yb6eanTbCA B TOM. YTO BCE YYaCTHUKM MOXOPOH cobpa-
NNCb 1 0CBOGOXAEHbI NPOXOAbl 415 BbIHOCA rpoba (0CTaHKOB), YTOUYHUTL haMWUIMmn, UMeHa 1 OTYeCTBa NnL,
KoTopble 6yAyT BbICTyNaTb Ha rpaXAaHCKoW naHnxmae (CKOPGHOM MUTUHTE, LLlepeEMOHUN NPOLLAHUS), Npu He-
06X04MMOCTM BHECTU U3MeHeHus B «KpaTkune ceegeHuns 06 ymepluem (ymepLuei)», 03HaKOMUTbCSA C COCTaBOM
NMOYETHOro kapaysna, OpraHM30BaTh ero AeATe/IbHOCTb U 06ecneynTb ero y4acTHUKOB CKOPOHbIMU NOBA3KaMU,
YTOUYHUTb, OyAeT /M Ha3Ha4yaTbCA FPaXAaHCKMI NOYeTHbIR Kapayn OT opraHu3auun (NpeanpusTuns, yupexge-
HUS). N BbIACHUTL, ByAeT N1 rpo6 NokpbIBaTLCA (h/1aromM 1 Kakum MMEHHO.

5.3.15 Ecnu rpo6 HakpbIiBaOT KPbILLKOW 418 LWECTBUIA 1 NPOLECCUIA, TO Ha KPbILLKY MOXET ObITb Y/IOXKEH
chnar, NoKpbIBaKLLMIA rpob.

MpumeuaHue — lo npaBuiaM BO3/IOXEHUS (piara ero BHOCAT ABA UCTIO/IHUTESS, Pa3BepHYB KOPOTKOI CTOpO-
HOVi NepneHANKYIsIPHO K rpoby, yKNabiBaloT Ha KPbILKY B HOTax, OCTAaB/IAOT Ha KPbILLKe CBUCAIOLMIA KOHeL, U paccTunanT
(hnar no KpbilwKe BAOJb, OT MOAHOXMS K U3rO/I0BbIO TaK. YTO6bI LWMPMHA CBUCAIOLWUX KpaeB 6blsia CO BCEX CTOPOH OAMHa-
KOBOW. [leiicTBMA 3TV OCYLLECTBAIOT YeTKO, C Nay3amu, NPUAAILLMMU LepPeMOHUN KPAacoTy ¥ TOPXKECTBEHHOCTb.

5.3.16 lNepeBo3ka Tena (0OCTaHKOB) ymepLuero, rpoba uanm MHOro BMeCcTUNULLa OCTaHKOB OCYLLEeCTBAS-
eTcsa kaTadanibHbIMY TPAHCMOPTHLIMU CpeACcTBaMU, 3aperucTpUpoBaHHbIMU B YCTAHOB/IEHHOM NOpPsiAKe, C CO-
6roaeHnemM OeCTBYOLWMX CaHUTapPHbIX Y TMTMeHnYecknx Tpebosanuii [3].

[Mocne nepeBO3KM U 3aXOPOHEHUS YMEPLUMX TPAHCMOPT AO/MKEH B 06A3aTeNIbHOM nopsfke ObiTb NOA-
BEPrHYT y6opke 1 Ae3nHdeKuUn Ae3nHMEKLNOHHbIMU CPeACTBaMU, paspeLleHHbIMY K NMPUMEHEHUIO B yCTa-
HOB/IEHHOM MOPSAKeE.

n punmeyaHune — B uckniounTenbHbix cnydasax gonyckaeTcs Mcnosib3oBaHWe ApYyroro suaa aBToTpaHcnopTta
Ana nepeBo3kM ymeplwux, 3a UCKIYEeHNEM aBTOTPaHCNopTa, UCNOJIb3yeMOro Asid nepeBo3KM nuuieBoro Cbipbsa U npo-
AYKTOB NMUTaHUA.

5.3.17 Mo npubbITUM CKOPOHOrO KopTexa Ha Kagobuuie nuly, OTBETCTBEHHOMY 3a NpoBeAeHMe NOXOPOH
(0AMH 13 POLACTBEHHUKOB UM BU3KUX YMEpLLEro), CO CBUAETENbCTBOM O CMEPTU U CHETOM-3aKa3oM Ha Mo-
XOPOHbI (4OroBOpOM), criefyeT 06paTUTLCS B KOHTOPY knagbulia ANns perncrpaumum 3aXOpoHEeHUs ymepLlero
B KHUre YyCTaHOB/IEHHOW (hOpMbI, NOAYYMTb YAOCTOBEPEHME O 3aXOPOHEHWUU U PErMcTpaLvoHHbIA 3HaK AN
YyCTaHOBKM €ro Ha MOorunse nocsie 3aBepLieHnst MOXOPOH.

Pernctpauus 3axopoOHEHUS MOXEeT OCYLLeCTB/IATLCA NyTeM BHECEHUS WHoOpMaLMn B 3NEKTPOHHYIO
6a3y faHHbIX C NocneayoLleil Bblaayeidl 31eKTPOHHON0 nacnopTa 3ax0pPOHEHUS.

5.3.18 lMocne npubbITUSA cKOp6HOW Mpoueccumn (KopTexa) K KpeMaTopuio areHT npurnawaeT o4Horo n3
POACTBEHHMKOB B NOMeLLeHMe A8 0hOPMIEHUS AOKYMEHTOB, rae AeXYPHbIA agMUHUCTPATOpP BHOCUT COOT-
BETCTBYHOLLYIO 3annCb B PErMCTPALMOHHYIO KHUTY YCTaHOB/IEHHOro o6pasLa Ha OCHOBaHWM CBUAETENNbCTBA O
CMepTu 1 foroBopa (cyeTa-3akasa) Ha NOXOPOHbI, 3aMnosiHAET 1 nepefaeT 6M3KOMY POACTBEHHUKY YMepLUIEro
[OKYMEHT O Kpemauumu.

5.3.19 Mo npubbITMM Npoueccun (KopTexa) K 34aHui0 TpaypHbIX rpaXaaHCKux 06psgoB Uau B Kpema-
Topwii areHT nepegaeT CBOM 0653aHHOCTM NnLy, NPOBOASLLEMY 06pAA NPoLaHnsa B 3ae. — LEepeMOHWit-
melicTepy.
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5.3.20 BHeceHuve rpoba B 3an n pasMelleHne atpubyToB CKOPOHOro puTyana cnegyeTt nposBoauTb A0
npurnaweHnsa B 3al y4aCTHUKOB NMOXOPOH. ATpuBYTbl CKOPOHOro putyana pasmellarT B 3ase ciegyoLmm
obpasom:

- NOPTPET Ha NocTameHTe UAW Ha nofcTaske (NIONUTPE) — Y U3roNoBbs rpoba;

- opAeHa 1 Mefasin Ha crneymanbHbIX nogylieykax — y nepefHero Kkpas noctameHTta (B Horax);

- BEHKM — crpaBsa U c/ieBa y noctaMeHTa uan 3a noctaMeHToM;

- KpbILLKY rpob6a — y CTeHbl, 06bIYHO crpaBa OT NoCTaMeHTa (ee CTaBAT BEPTUKA/IbHO, CYXXEHHbIM KOH-
LLIOM BHU3);

- rpob c Tenom — Ha katadpanke (nocrameHTe).

5.3.21 B cnyuae, korga npoLyaroLmxca HamHoro 6o/blue, 4eM MOXEeT BMECTUTb 3as, ycTpavusatoT npo-
WwanbHoe wWwecTBmne. MNocne Toro kak BCce y4aCTHVKY 3aliMyT MecTa B 3as1e, LiepeMoHniiMencTep pacnopsxaeT-
cA 0 Havasie WwecTBuA. LLlecTBylowme MOryT BO3/I0XWTbL Y NOCTAMEHTa LBETHI.

Ecnu ecTb cneumanbHO NOArOTOBMEHHbIN BeayLnii rpaXAaHCcKo NnaHnxuabl, To Nepes, Hayasom OH Ha-
npasnseTcsa K TpubyHe, a LiepeMoHuiiMeicTep ocTaHaBNnBaeT npolanbHoe WwecTere. LWecTBne 3akaHumBa-
10T 0 HaYana NPOV3HeCceHns peyeil.

5.3.22 Ecnu B KpemaTopuu NpoBOAAT OTNeBaHNe, TO OCBALLEHHYI0 3eM/1I0 MO TEXHONOTUYECKUM U penu-
rMO3HbIM TpeboBaHUAM B rpob He BKNafblBaloT, a COXpaHAT A1 OTnpasB/ieHns nocneayoLero obpsaga npe-
JaHus npaxa 3emsne. OcTalowmecs nocne Kaxaoro putyana npowaHvsa B 3a/ie KpeMaTopus BEHKM C JIEHTaMu,
Ba30Hbl 1 ByKeTbl LiBETOB NMepCoHa KpeMaTopusi yaanseT Ha cneuvasnbHyo naowaaky naMsT, ¢ KOTopoii no-
C/le UCTeYeHUs TpeX CyTOK X NepeMeLLaloT Ha X035CTBEHHbIN ABOP, @ 3aTeM YBO3AT ANA YTUAM3auuu, ecnv
pOAHbIE HE MPOCU/IN COXPaHUTb UX A1 YCTaHOBKM BNOCAEACTBUM HA MOrosie uiu B Konymbapuu.

5.3.23 TopXecTBEHHbI BbIHOC rpo6a 13 3as1a NPOLLAHUA UM UHOFO 34aHus, rae NPoBOAWIOCH NpoLa-
HVe. nepef 3axOpoHeHVeM Ha knaabuiie, npefcTaBnseT cobol coyeTaHne nellei npoueccun 1 opmupo-
BaHMA cKopbHoro koptexa. OT BbiIxofa 40 MecTa (HOPMUPOBAHMA KOpTexa MyTb NPOLLeccun, ecnm ato 6bin1o
npefycMOTPEHO [OTOBOPOM, BblKNaAblBAOT /TANHUKOM TakMM 06pa3om, YTO6bl UMbl «CMOTPENN» MO Xoay
npoueccuu.

OpraHun3aLmio BbIHOCA BbINOHAET LiepeMOHUIiMeRCTep puTyanbHOro 06CnyXuBaHnusa ninm pykosoauTenb
MOXOPOHHOI KOMUCCUN MO PYKOBOACTBOM LiepeMoHuniiMelicTepa.

5.3.24 Bblweawnx n3 3ana y4acTHUKOB MOXOPOH cneAyeT BbicTpamBaTb MO 06€ CTOPOHbI NyTW ABUXe-
HMA nelleli npoueccun K kaTadasnky Tak. UToObl He MellaTb ABMKEHUIO NPOLLECCUN.

5.3.25 Ecnu noroga c ocagkamu, TO rpO6 HakpbIBalOT KPbILWKOW B 3as1e, MOMHOCTbIO MOKPbLIBAIOT €ro
dnarom n BbiHOCAT. Ecnn gnnHa dnara meHee gnuHbl rpoba, To dhnar pacnonaraloT nonepek, NokpbIBas cy-
XXEHHBbI KOoHeL, rpoba.

5.3.26 [lpu BbIHOCE HECKO/BbKUX POBOB M3 34aHUS NOPSAAOK BbIXOAa cnedyeT NpUHUMaTh CneayoLmm:

- OpKecTp;

- LuepeMoHuiimeiicTep:

- y4aCTHVKMN norpebeHuns;

- BEHKW.

- MOPTPeT Nepeg, KaxabiM rpobom;

- Harpagbl 3a nopTpetamu Ux BnagesnbLes;

- KpbILWKKN rpo6oB:

- Tpo6bI;

- 61M3Kne poACTBEHHUKN.

BeHkn ycTaHaBmsatoT nNo 06e CTOpPOHbI OT aBToKatadasika, y4acTHUKM 06pasyoT Kopuaop, no KOTopo-
My NpPOHOCAT rpob. Po6 BLIHOCAT CYXEHHOI YacTbio (Horamu) Bneped. POACTBEHHUKN U Apy3bs NOKOWHOro
[O/MKHBI MPOBOXATb €ro 40 knagbuiia, Maso3HakoMble Nvua no BbIXoAe V3 3[4aHNs MOryT NOKUHYTh LLEeCTBUE.

5.3.27 Ckop6Hble MUTUHIK (TPaXAaHCKue naHuxuAbl) He3aBUCUMO OT TOro, MPOXOAAT /I OHW B 3anax
3[aHuii NN Ha OTKPLITOM BO34yXe, CriefyeT OpraHu3oBbIBaTh C/ieAyloLwWwyM 06pasom:

- rpo6 yctaHaBnuBalT B CepefuHe 3ana Wan MAowajkv Ha HenoABMXHOM KaTadanke (noctaMeHTe)
Tak. YTo6bl yMepLInii pacnonaraeTcsa HoramMu K 30He ABVXKEHUS NPOLLaloLLnXCs, MPOXOA CO CTOPOHbI F0/10BbI
06bIYHO He NpefycMaTpuBaloT;

- NoAyLLIeYK/ C Harpagamu pasmeLlatoT BO BpeMsA CKOPOHOro putyana y nepefHeli n10CKOCTA NOCTaMeH-
Ta puUTyanbHoro sana:

- MOPTPEeT NOKOMHOro B TpaypHOU pamke Waun ¢ TpaypHbIM 6aHTOM, NIEHTO, PO3eTKOl BbIBELUMBAOT UK
BbICTaB/IAOT B 13r0/10BbE 3a rPO6OM:
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- BOKpYr katadhaska (noctaMeHTa) OCTaBNAT NPoXos A/ NOYETHOTO Kapayna 1 NpoLatoLLnXCs;

- MecTa 4/1 CUAEHMA NPOLLAKLNXCA POAHBIX U B6/IM3KUX pasMeLLatoT no npasylo pyKy OT ymepLuero.

5.3.28 lpwn BbICTpamBaHUy MpoLeccuii cnefyeT PyKOBOACTBYHOTCS C/eAYOLWMM NPUHLKUMNOM: YeM BaX-
Hee Wu cTaplie CMMBOJ UM COMPOBOXAaloLWee NNLO, TeM 6mke OHO K rpoby. Harpagbl HecyT wnu pac-
nosaralT HeNocpeAcTBEHHO nepes rpo6oM UK KPbILWKON rpoba Tak. UTobbl 60s1ee BbiCOKMe Harpafbl 6biv
6nnxe, MO3TOMY MeAanv 0oKasbiBalTCA BNepean, a opfeHa - no3aan HUX. B ckop6HOW mpoueccun kaxayto
noAyLueyky HeceT Of4MH Y4aCTHUK NMOXOPOH B NOpPsfKe CTapLUVHCTBA OPAEHOB.

BeHkn HecyT Bnepeau Harpaf, Tak kak Harpagbl No 3HauMmocTu Bbille. MopAfoK crnefoBaHUsA BEHKOB
NoAYMHSIETCA TOMY Xe MPUHUUMY CTapLUMHCTBA. Y4YacTByHLNe B CKOPOHOI Npoueccun camble BbICOKME nmua
rocyfapcrsa WM NX CUMBOJIbI HE AO/MKHbI ObITb G/MXKe K Fpoby, YeM POAHbIE MOKOWMHOTO.

Takum o06pa3om, CTaplIMHCTBO A0 rpoba BbiCTpamBaeTcs B NPOLECCMU NO HapacTawllein, a nocne
Hero — no y6biBatoLLeil. TakoB NPOTOKO/IbHbIA NPUHLMN CTAPLUMHCTBA.

5.3.29 Bce newwue ckopbHble WECTBUS BbICTpaMBaloTCa creaylolwmm o6pasom (o xoay):

- LepemoHuiimeiicTep;

- IMLUa, Hecyuine nopTpeT;

- 3HaMeHocCLbl (ecnu 3TO NpeAyCMOTPEHO NPOTOKO/IOM):

- Mua, Hecylme BeHKN (PeKOMeHAYITCS BEHKM OT POAHbIX U 6/1M3KMX € NeHTamu 6enoro ugeTa, oT 4py-
3€ei 1 COTPYOHMKOB - C JIEHTAMU KPacHOro LBeTa);

- nua, Hecylme noayLueykn ¢ Harpagamm (opaeHa KpensaTcs no oAHOMY Ha nogylleyky, meaaanm — no
W),

- IMua, Hecyline KpblLKy rpoba:

- nMua, Hecywme rpob (Npu kaTadpanke OTKPLITOrO TUNa, B YaCTHOCTY OPYAUIAHOM nadieTe, B OKpYXeHUn
NMOYeTHOro kapaysna, ecnum 3To npeAycMOTPEHO NPOTOKOSIOM);

- 6/1M3KMe POLACTBEHHUKN.

- Apyrve y4acTHUKN NOXOPOH;

- nogpasfeneHns No4YeTHOro ackopTa (ecnu 3To NpeAycMOTPEHO NPOTOKO/IOM);

- opkecTp.

3a npoteccueil, chopMrpoBaHHOI Kak CKOpOHOe LuecTBre, MOTyT ABUraTbC TPAHCMNOPTHbIE CpeacTBa
KopTexa 1 npuwejwne npoBoAMTbL B NOCNEAHWIA NyTb NOKOWHOrO 6e3 npurnatleHus.

5.3.30 MNpv npoBeAeHWM MHOTOMIOAHLIX LWIECTBUI crnefyeT CTaBUTb B M3BECTHOCTb 06 3TOM OpraHbl
npasonopsgka n 6e30nacHOCTU AOPOXHOIO ABUMXEHUS W COrMacoBbiBaTb C HUMW OpraHu3auvoHHbIe BONPO-
Cbl MOATOTOBKM MapLipyTa ABUXEHUS LecTBUsi. Bnepean KoNoHHbI HEO6X0AMMO BbICTaBUTb CUTHASbLLMKOB C
KpacHbIMU hnaxkaMu 1 HapykaBHbIMU NOBA3KaMW, €C/IM He BbICTaB/IEHbI NMOCTOBbIE C Xe3/1aMu.

5.4 OCHOBHble 3TWYECKME MPUHLMUMBI U HOPMbI NPW OKa3aHUu ycnyr

5.4.1 TMepcoHas UCNOSIHUTENSA YC/yT, 3aHATbIN B OpraHn3auun 1 NpoBeAeHUN NOXOPOH, AO/KEH BlaAeTb
npuHUMNaMyM NPogeccMoHasibHOM NMOXOPOHHOM 3TMKM 1 OCYLLECTB/IATb X HA NpakTuke. [laHHbIM Bonpocam
cnepyet yaenatb 0co60e BHUMaHWe Npu NpoBeAeHun nNpodeccroHanbHOro obyyeHunst u atrectauuy nepco-
Hana.

5.4.2 HopMbl NpogheccrnoHanibHOi NOXOPOHHOW 3TUKWN NPU3BaHbI:

- OCTOHO OCYWEeCTBUTL NOrpeGeHNE KaxXaoro ymepLllero, B TOM YMCMe BO34AThb rpakgaHCKMe, BOWH-
CKWE U UHble NOYECTM yMepLLUEeMy B COOTBETCTBUM C €ro 3ac/yramu:

- NPOSAIBUTb YBaXKEHME K YyBCTBaAM /1ML, NOHECLUMX yTpaTy, okasaTb UM COAENCTBYE;

- MPOAEMOHCTPUPOBATL YBAXEHME K NaMSITU YMEPLUIUX B OCTONHbIX N 06LENOHATHBLIX (hopMax;

- o6ecneynTb eMHCTBO NOHUMAaHUSI 06PSA0BLIX AENCTBUIA, NMOXOPOHHOW CMMBOMMKMA W pedeid, a Takke
06LLENPUHATON CUCTEMbI MOXOPOHHBLIX CUMBOJIOB M aTPUGYTOB KaK MeXAYHapoAHbIX, Tak U POCCUACKUX.

5.4.3 MpaBuna npogeccroHasibHol NOXOPOHHOW 3TVKM 6a3NpPyOTCA Ha CNeAyrWwmnx NpUHLmMnax:

- CTPOroro co6Mt0AeHUst BONMEN3BSBNEHNS YMEPLLETO WM INL,. UMEILLUX HA HEFO Npaso [2J;

- COXpaHeHus namaT 06 ymeplumnx (Morm6LInX) NoCpPesCcTBOM OpraHu3aummn yyeta U MHBEHTapusaumm
MECT 3aXOPOHEHWs, XPaHEeHNA 1 NpefoCcTaB/IeHUs MHpopMaLMU O NPOM3BEAEHHbIX 3aXOPOHEHNAX, Hagnexa-
LLLEro CoAepPXaHMsi MeCT 3aXOPOHEHNI Y HAMOTUBHBIX COOPYXEHWIA;

- YBaXEHMs MPUOPUTETHOrO cTaTyca fvL,. NOHecWwux yTpaTy, NOCPeACTBOM OKasaHus UM oco6oro yBa-
YXEHUS CO CTOPOHbI Y4AaCTHMKOB U OPraHn3aToOpPoB NMOXOPOH, NPOSB/IEHNS BHUMAHUS, 3a60Tbl 1 TAKTUYHOCTM MO
OTHOLIEHUIO K HAM W NPU3HAHUS NPUOPUTETHOCTU X BOSIM U NOXENAHWA N0 OTHOLLIEHUIO K CBOVM.
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- B3aMMHOT0 YBaXXEHNSA YYBCTB YYaCTHUKOB LlepEMOHWIA, BEPYIOLLMX U TPadKAaHCKMX ML OpraHn3aTopbl
N YYaCTHUKM MOXOPOH C TEPNNMOCTBIO U YBaXKEHNEM OTHOCATCA K MoYecTsM, obpagam, nosefeHunto 1 CUMBON-
Ke Kak rocy4apCTBEHHOIO VAN pernoHasibHOro xapakrepa, Tak U 06LeCTBEHHOr0 UV PeIMrMo3HOro ykNagos,;

- MPM3HaHWA NpUMopuTeTa 3aKoHOAATENbHbIX TPe60BaHWIA Hag MHBIMU: B X04€ MOXOPOH Tpe6oBaHuA 3a-
KOHa peanusyloTcsa kak 6e3ycnoBHble 1 06a3aTesnibHble BO BCeX C/lyYasX, a NHble — No Mepe Heo6Xxo4MMOoCTn
1 BO3MOXHOCTH;

- yyeTa 06LWEMUPOBbLIX 3TUHECKMX HOPM B NMOXOPOHHOM MPOTOKO/ILHOM 3TMKETe: npu norpebeHun nu,
pas/IMYyHOro rpaxgaHcTea uunv nogaaHcTea coboaanTcs MexayHapoaHble 3TUYeCKne HopMbl MOXOPOHHOTO
NMPOTOKO/IbHOTO 3TVKEeTa NpU WX NpUopuTeTe Hag 06LerpaxjaHCKUMU POCCUACKUMU;

- MPOTOKOJ/IbHOCTY 06PSALAOBbIX LepPeMOHUIA: puTyanbl 06psSL0BbLIX LLePeMOHUIA cogepxart npasuia npo-
TOKOJIbHOTO OBLLENPUHATOrO 3TUKeTa TOPXECTB U ONUPAKOTCA Ha Tpaauuumn obLLenpuHATOro B MUpe npoTo-
KOJIbHOTO 3TUKETA,;

- npuopuTeTa rocyfapcTBEHHONO A3blka 06 EHNS Haf, pPeroHasibHbIMU, MECTHbIMU WU NPUHATHIMU B
penurun Asbikamu, B XxoAe 06psAAoBbIX LepeMoHuii B Poccuiickoii ®Pefepauum NpuMeHsieTca rocyfapcTBeH-
HbI A3bIK — PYCCKWIA, XOTA 3TO He WCK/IYaeT NpoBeAeHNs LepeMOHUA Ha VHbIX A3blkax; Ans obecneveHns
NMOHSAATHOCTU peyeli opraHU3aTopbl NOXOPOH O6GecneuynBaloT UX NepeBof Ha HeobxoAuMble ANA YYaCTHUKOB
A3bIKM:

- NpeKkpaLleHns AelicTBMA 1 06blyaeB, CBA3aHHbIX C HEMPUATMEM WHOTO MUPOBO33PEHUSA U NOBEAEHNS:
Ha nepvog npoBeAeHUst MOXOPOH TpaanLmMmn 1 06blvan, CNOCO6HbIE MOPOANTL PO3Hb, Bpaxkay, HenpuaTie npo-
BOAMMbIX 06PAA0B UM hOpM OTAaHUA NOYecTel, He HapyllalwLe HOpPMbl AeliCTBYIOWEro 3akoHodaTe lb-
CTBa. yTpaumBaloT CBOK CUTY N HE NPUMEHSAIOTCA.

5.4.4 B NOXOPOHHOM fefie MPUMEHSIIOT Ba BUAA CreunasibHON 3TUKW: MOXOPOHHAsA 3TUKA KakK YacTb
obLerpaxaaHckoi 1 Npovn3BOACTBEHHAA, OTHOCALLAACA K AeATe/IbHOCTM PaboTHNKOB B cddepe NOXOPOHHOro
Jena.

5.4.5 lMoxopoHHaa 1 MemopuanbHaa 3Tuka npefycMaTpuBaeT OTHOLLUEHUA 3aBUCUMOCTU CTOPOH WU
Heo6xoAMMoW 3a60Tbl 0 6€30MacCHOCTN, COXPaHEeHNW N NOAAEPXAHUN XN3HM 1 3[0POBbS, a Takke komdopTa
[ANA CTOPOHbI, NPM3HaBAEMOI roCnoACTBYIOLWEN, B YaCTHOCTU 418 L. NOHecwux yTpaTty. MoatoMy npu oka-
3aHWUW yCnyr criefyeTt pyKOBOACTBOBATLCA MPUHLIMNOM NPUOPUTETHOCTMN.

5.4.6 YyacTtue nuu, NoHecLlux yTpary, B NoA4roToBKe 1 NpoBefeHnmn NMoXOPOoH A0/1XHO paccMaTpmBaThbCA
npu oKasaHun pUTyasibHbIX YCAYT Kak NpUopuTEeTHOE MpaBo 3TUX NnL,.

5.4.7 HapylweHue NpyHUMNOB 1 NpaBua NPoteCcCHOHaNbHO NOXOPOHHOW 3TMKW UCMOMHUTENEM YCyT
1 ero nepcoHasioM HefonycTumo.

5.4.8 TexHonorneli peannsauyn NPYHUXNOB U Npasui NPOdEeCCMOHaNIbHON NOXOPOHHOW 3TWKM ABNSA-
I0TCA NOBefAeHYecKne HOpMbl 1 Npasuna atuketa. Mpasuaa n HOpMbl OB EerpaxaaHCKoro CKopo6Horo u Tpa-
YPHOTO 3TUKeTa ABNATCA OCHOBOMOMAraloWMMN MO OTHOLIEHWNIO K 3TUKETY HaLMOHA/IbHbIX U PEeIUIUO3HbIX
TpagMuuii n yctaHoBieHnn. OHM ONMPAIOTCA Ha OOLLENPUHATLIE MEXAYHAPOAHbIe TPAAULMN TPaXAAHCKUX 1
BOMHCKMX NMOXOPOH, AOMOJSIHEHHbIE TPaAMULMSIMU HapoaoB Poccuiickoli ®efepaunmn, n o6pasytoT NPOTOKO b-
HYI0 LlepEMOHUIO 3aXOPOHEHUS.

5.4.9 OpraHusaTopbl NOXOPOH, NNLLa, OKasbiBatoLne YCnyru, 1 y4aCTHUKN MOXOPOH AO/DKHbI NPUAEPXN-
BaTbCA HOPM 1 NPaBu/1 MOXOPOHHOro 3TUKETa, B COOTBETCTBUM C KOTOPLIMU He paspeLlaeTcs:

- lWWyMeTb, FPOMKO pasroBapusartb, CMEATLCS;

- pasmaxuBaTb pyKamu, AUHAMUYHO [BUraTbCA, pacTasikuBaTb NPUCYTCTBYIOLNX, CCOPUTLCA U CMOPUTD;

- OCTaHaB/MBATLCS Ha MyTAX ABMXEHUSI MOYETHOrO Kapaysna, CKOpOHOW npoueccuu, nuu. 06cnyxuBato-
LMX TpaypHYO LepeEMOHNIO.

- BKNagbiBaTh B rpob 1 ogexay ymepLuero nocTOpoHHWe npeAMeTbl, B TOM Y/c/ie CnocobHbIe NOBpeAnTb
npu Kpemauun obopygoBaHue KpemaTopus;

- HapyLlLaTb NOPSALOK ABVXKEHNUA TpaypHOI npoueccun, Nopagok pasmeLleHuns B Heil, NopaaokK pasmelte-
HVA 3a MOMUHa/IbHBIM CTOJIOM;

- 0CKOp61ATL YyBCTBA YYACTHNKOB MOXOPOH U NaMSATb yMepLUEro.

5.4.10 YcTaHaB/MBaeMmble rnpasuia U HOPMbl NOXOPOHHOIO 3TUKETA He [0/KHbI CNOCO6CTBOBATL AMC-
KPUMUHAL MK y4acTHUKOB NMOXOPOH U co3faBaTb CUTyaLmmn, NPSAMO UM KOCBEHHO OCKOP6NSAIOLLME UX YyBCTBA,
HapyLluatoLme npaea YesioBeka, a Takke HaHOCALLMe MopanbHbIii yuepo.

5.4.11 [ina pa3pelleHns KOHIMKTOB B cchepe 06LLEHUA NMPU OKa3aHUM NOXOPOHHbLIX U MEMOPUAsTBHBIX
ycayr MOryT 6biTb NPVB/EYEHbI BbILECTOALWME MO COLManbHOMY WA NMPOVU3BOACTBEHHOMY MOJIOXEHWUIO NNLA
1 opraHm3aummn, He3aBUCKUMble NOCPEeAHWKN, opraHbl BNacTn v npasonopsgka. KoHAuKTbI, uMetoLine xapak-
Tep NpaBOHapyLUEHWiA, NoANexaT pacCMOTPEHUIO B Cyae.
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5.4.12 Bpep, NpUYMHEHHBIN 11060 CTOPOHOI NPW 0KasaHUM ycnyr u nx noTpebaeHny ANckoMcopTHLIM
o6LeHneM ¢ HapyLleHWeM MPUHLMNOB 1 NpaBua NPOodeCcCMoHanbHOW NOXOPOHHOM 3TUKKM, NOBAEKWWIA 3a Co-
6011 AylweBHble U Yepe3 3T0 — (hm3nyeckne cTpajaHns, a Takke BbIPasUBLLNIACA B MH(OPMALMOHHOM YyLuep-
6e 1 noapbiBe penyTauuMu NNYHOCTKW, COLManbHOM rpynnbl, opraHusauumm, obuecTsa, rocyjapcrea, cregyet
npu3HaBaTb MOpaslbHbIM BPEOM.

5.4.13 Jlnua, okasbiBaloLWne puTyasibHble YCnyru, JO/MKHOCTHbIE L@ OpraHoB MECTHOTO camoynpas-
NIeHNsi. OpraHoB rocyfapCTBEHHOrO M PErMoHanbHOro ynpassieHUs U KOHTPOJISA, OpPraHoB BHYTPEHHUX Aen U
MEANLMHCKNX YUPeXAEHWUN, UHbIX YYPeXAEeHUA 1 opraHu3aunii, BOB/eYeHHble B cdpepy MOXOPOHHOro 06c¢ny-
XUBaHNA HaceneHuns, 0653aHbl CO6MAATL 3TUYECKME HOPMbI U TpeboBaHWA Mpu MPOBeAeHnV 06pPSAA0BbIX
LLepPEMOHWUIA.

5.4.14 K peiicTBUSIM, HapyLLAKLWMM HOPMbl MOXOPOHHOM 3TUKM, OTHOCATCS:

- pasrnalieHme u/mnm ucnosb3oBaHne B KOPbICTHBIX LesIAX KOHCTUTYLMOHHO 3alymiiaemMblX TailH 1 cBe-
[eHnli KOHUAEeHLMaNbHOTo XapakTepa, CTaBLUMX U3BECTHbIMY NPU 0hOPMJIEHUM 3aKa3a Ha okasaHwe yCnyr;

- BOCNpensTcTBOBaHUe cBo6oAe Bbibopa noTpebutenei puTyanbHbIX YCAyT;

- HaBA3bIBaHMe noTpebutento ycnyr (pabot, ToBapoB) U CO3faHne CUTyaunin B KOTOPbIX OHO NPOBOLU-
pyeTtcs:

- 0CKop6/1eHne YyBCTB 1L, MOHeCLUUX yTpaTy, y4acTHUKOB 06PSA0BbIX LlepeMOHWi, CMBO/OB rocyfap-
CTBa. AB/IAOLIEECA HaApyraTeibCTBOM Haf HUMW.

- HapylleHne B NOXOPOHHOW AeATeNbHOCTU PEeINMMMO3HbIX KAHOHOB B YacTW BbIMOSIHEHWS PEIUTNO3HbIX
06paao0B, OPopMIEHNA N COAEPXaHUs MECT 3aXOPOHEHUS;

- HaBA3bIBaHNE PeNrMo3HbIX 06PAA0B WU UHbIX 0OPAL0B ¥ CUMBOJIMKM, & Takke My3blKasibHOro co-
NPOBOXAEHNA. He NPefyCMOTPEHHbIX 3aKoHaMy 1 HOPMAaTUBHLIMW MPaBOBLIMU akTamu, U COOTBETCTBYIOLLMX
ycnyr, NMpoBOLMpOBaHNE CUTyaLmWil 41 3TOro.

- BbIMOraTesibCTBO ¥ NPYMEHeHne Hef06pOCOBECTHbIX METOA0B NCUXOMOrMYECKOr0 BO3eNCTBMA Ha 3a-
Ka34MKOB M YHACTHUKOB MOXOPOH MPWU OKa3aHun yCcayr nam ohopmaeHnn 3aKka3oB Ha HUX:

- NpefocTaBfieHne HefoCTOBEPHOW MHhopMAaLIMK O MOpsAAKe OpraHn3auuy NOXOPOHHOro Aena v npeao-
CTaBfleHNs pUTyasibHbIX YCNYr, a Takke HenpepactasBneHne nuuam, 6epylymm Ha cebs 0653aHHOCTH ocyle-
CTBUTb Morpe6eHne, MHbIM 3aKOHHbIM NPeAcTaBUTeNAM yMepLllero MHdopmaumMm 0 npasBax U rapaHTuax B
YyacTtu norpebeHns B COOTBETCTBUN C TPeBOBAHUAMU (2). UHBIMW HOPMATWBHLIMU MPABOBLIMU aKkTamu;

- npojaxa v nokynka nHdopmaumn o hakrax cMepTh A1 UCNONb30BaHNA ee B KOPbICTHbIX LensXx;

- Hel06POCOBECTHOE U HeHaj/lexallee oka3aHue ycyr, HaHeceHve Bpefa Tefly yMmepLUero 1 noxopoH-
HbIM NPUHAANEXHOCTAM:

- OKa3aHue yc/yr B COCTOAHMUMN a/IKOTOJIbHOr0 U HAPKOTUYECKOTO OMbAHEHUS;

- HapyLleHne YCTaHOBJ/IEHHbIX rPaHuL, 3eMefibHbIX, B TOM YMC/IE MOTUJ/IbHbIX, Y4aCTKOB NPW NOAroTOBKE
1 opraHusauny MecT 3aXOPOHEHWi, yCTaHOBKe HaMOrMbHbIX COOPYXEHWIA;

- HagpyraTenbCTBO, Kpaxa 1 nopya HaMorubHbIX COOPYXEHUIA 1 nx AeTaneii, naHgwadgTHoro odhopm-
NIEHNS MOTWUA U APYTUX MECT norpebeHus.

6 TpeboBaHusa 6e30nNacHOCTM

6.1 TpeﬁOBaHVIFI 6e30nacHoOCTV B MecTax, 34aHUAX U COOPYXEHNAX NOXOPOHHOIO Ha3Ha4YeHus

6.1.1 3axopoHeHWe OCTaHKOB ymepLuux (MOrmoélmnx) Wam ux npaxos NpPoBOAAT B LieNsX obecneyeHus
CaHUTapPHO-3MMAEeMNOSIOrMYEeCcKOro 1 couunasibHoro 6/1aronoslyunsi HacesnieHns, coxpaHeHus n3nyeckoro un
MCUXMYECKOTO 340P0OBbSA, NOAAEPKAHNSA HOPMAIbHOTO PYHKLMOHUPOBAHNSA NOCENEHWIA.

6.1.2 TeppuTOpus, 30aHUS N COOPYXEHUS NOXOPOHHOTO Ha3HAYeHNA [O/MKHbI 061a4aTh Takoin PyHKLKW-
OHasIbHOW opraHu3auueil, 06bEMHO-NNAHNPOBOYHbLIM peLleHneM, 06/IMKOM, NMPOYHOCTLIO U YCTOWYMBOCTLIO,
4YTOGbLI B NpoLecce aKcnayatauni U okasaHus puUTyasnbHbIX YCAYr He BO3HMKAO0 Yrpo3bl NMPUYUHEHUS Bpeaa
XXU3HW UAW 300POBbLIO N0AEN, UMYLLLECTBY (hU3UYECKUX UIN IOPUANYECKUX INLL. TOCYAapPCTBEHHOMY U MYHU-
uMnanbHOMY UMYLLLECTBY, OKpYXaloLei cpefe, XU3HN 1 300POBbI0 XMBOTHBIX W PACTEHWUI, a Takke Mopasb-
HOro Bpefa yvyacTHMKam LiepeMOHUIA, rocyapcTBy v ucnonHutensam ycnyr [1].

6.1.3 Ha Tepputopun, B 3[4aHNSAX WX COOPYXKEHUAX NOXOPOHHOIO HasHayeHus, rae okasblBalT PUTY-
anbHble YCnyru, Ao/MKHbI cO610AaThCa nNpasuaa npoTUBONOXapHoi 6esonacHocTu [1], B Tom umcie obecne-
uynmBaTbCa NpeAoTBPaLLEHVEe UK OrpaHNYeHne ONnacHoOCTW 3aAbIMIEHNA NPU NoXxape, BO34eCTBUS OnacHbIX
(hakToOpOB NoXapa Ha e 1 MyLecTBo, 3gaHue unm coopyxexue [9].
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MaluvHbl 1 060pyA0BaHNe, NPUMEHAEMbIE NPYU OpraHM3aLmmn 1 NpoBeAeHNN NMOXOPOH, AO/MKHBI OTBEYaTb
TpeboBaHuam 6e3onacHocTu [10].

6.1.4 TpaxpgaHe npu noceLieHUn 06BEKTOB MOXOPOHHOIO Y MEMOPUAsIBHOTO Ha3HavyeHns 06a3aHbl:

- BbINO/HATL TPE6OBaHNA CaHUTAPHOrO 3aKOHOAATE/IbCTBA, a TakkKe NMOoCTaHOBMEeHWN, npeanucannii n
CaHNUTapHO-3MMAEMMNONOrMYECKNX 3aKNoUYeHN [O/MKHOCTHBIX NNL, OCYLLEeCTBASIOWMX roCyAapCTBEHHbIN ca-
HUTapPHO-3NNAEMUONOTMYECKNA Haf30p:

- BbINO/IHATb COOTBETCTBYOLWME TPe60BaHNA AO/MKHOCTHBIX UL, 06 EKTOB NOXOPOHHOTO Y MeMopuasb-
HOro HasHauvyeHus:

- cobnogatb Mepbl 3a60Tbl 0 340POBbE, B TOM YMC/IE CBOUX AeTe, L, NOXWI0ro Bo3pacTa, HBa/IMAOB;

- He OCYLLeCTBNATb NpY y4acTun B MOXOPOHHOM Aefie AeliCTBUS, BieKyluMe 3a coOb0i HapylleHne npas
APYrux rpaxkjaH Ha oxpaHy 340pOBbsi U 61aronpuATHYI0 cpegy Xu3HeaeaTeNbHOCTY.

6.2 TpeboBaHUsA 6€30MaCHOCTM YC/IOBUIA TpyAa Npu okasaHuu ycayr

6.2.1 Ycnosus Tpyaa B NOXOPOHHOM Aefie SBAAKTCS BPeAHbIMU AN (DU3NYECKOro 1 NCUX0I0rM4ecKoro
340p0Bbs pabOTHMKOB. YCnoBus Tpyaa, paboyee MecTo 1 TPyA0BOW MPOLECC B MOXOPOHHOM AeNe He JO/DKHbI
okasblBaTb BpeAHOe, He KOMMNEHCMPOBaHHOE HajfexalyMmMu mMepamu, Bo3gelicTBue Ha yenoBeka. Tpebosa-
HMA K obecneyeHnto 6e3onacHbIX 4715 YeNlOBEKA YC0BUIA TpyAa YCTaHOB/IEHbI caHUTapHbIMU nNpaBuiamm [3],
[11] n nHBIMM HOpMaTUBHBLIMK NPaBOBbIMU akTamu Poccuiickoin ®egepauun.

6.2.2 Wcnonuutenu, paboTtalLline B NOXOPOHHOM Aene, 0653aHbl OCYLL,EeCTB/IATbL CAHUTapPHO-NPOTUBO-
anuaeMuyeckme (NpodunakTuyeckne) MeponpusatTus no obecneveHuto 6e3onacHbIX AN YenoBeka yCcnoBui
Tpy4a 1 BbINOSIHEHWIO TPebOBaHMI CaHUTApPHbIX NPaBW/ 1 UHBIX HOPMAaTUBHbLIX NPaBOBbIX akTOB Poccuiickoit
depepaummn K NPon3BOLACTBEHHLIM MpoLEccaM U TeEXHOM0rMYeckomy obopyAoBaHuio, opraHm3aumm paboumnx
MECT, KO/IIEKTVBHBIM U MHAWBUAYaANIbHBIM CpeACcTBaM 3alluTbl pabOTHMKOB, pexuMy Tpyaa, oTabixa u 6biTo-
BOMY 06CNyXMNBaHWNO paboTHMKOB B LeNax npegynpexaeHns TpasM, npodeccroHanbHbIX, UHQEKLMOHHBIX 1
ncrxocomaTnyecknx 3aboneBaHuii n 3a6onesaHuit (OTpaBneHWit), CBA3aHHbIX C YCNOBUAMU Tpyaa.

6.2.3 Ycnosus paboTbl C OCTaHKamMyn M UX BUOMIOTMYECKMMU BelecTBamMu, 6MONOrMYECKUMIN U MUKPO-
61010rMYeCcKMY OpraHn3MamMm 1 X TOKCMHaMu, ¢ BO3byanTensiMm MHEKLMOHHbIX 3a601eBaHuiA, HaxoAsL Y-
MUCA B HEKPEMUPOBaHHbIX OCTaHKaX, He AO/HKHbl OKa3blBaTb BPeAHOE BO3LECTBME HA YenoBeka.

6.2.4 PaboTbl C OCTaHKamu ciefyeT NPOBOAMTL B COOTBETCTBUU C TPE6OBaHUAMU CaHUTaPHbIX NpasBus.

6.2.5 Ycnosua paboTbl ¢ MalIMHaAMK, MEXaHU3MaMu, yCTaHOBKamu, YCTpoicTBaMu, annaparamu, KoTo-
pble SBAATCA NCTOYHMKAMU hr3nyecknx hakTopoB BO3AENCTBUS Ha YenoBeka (LWyma, Bubpauuu, ynbTpasBy-
KOBbIX. MH(ppa3BYKOBbIX BO3AEWCTBUIA, TENSIOBOr0, MOHU3UPYIOLLEr0, HEVMOHU3MPYIOLLETO U MHbIX U3/TyYEHWUNA,
He J0/MKHbl OKasblBaTb BpeAHOe BO34eicTBMe Ha Yenoseka. Kputepun 6esonacHocTy u (m) 6e3BpeaHoCcT
ycnoBuii paboT ¢ UCTOYHMKaMMN (hn3nyeckmx (hakTopoB BO3AENCTBMA Ha YenoBeka, B TOM yucie npefesnbHo
[OonycTUMble YPOBHW BO3AENCTBUSA, YCTAHOB/IEHbI CAHUTAPHLIMU NpaBuIamu.

6.2.6 Mcnonb3oBaHve MalUMH, MeXaHW3MOB, YCTAHOBOK, YCTPOIWCTB 1 annaparoB, a Takxke TpaHCnopTu-
poBaHuWe. XpaHeHne 1 3aXOPOHEHNE OCTAHKOB U NPaxos, ABASIOWMXCA UCTOYHUKAMMN (hU3NYECKUX (DaKTOpOB
BO34E/CTBNSA Ha Ye/IOBEKA, AONYCKAOTCA MPY HAJIMYMU CaHUTAPHO-3NUAEMUOIOTUYECKUX 3aK/TIOUEHNIA.

6.2.7 WcnonHutenu ycnyr no opraHusauun 1 NpoBefeHNo NOXOPOH 0653aHbI:

- BbINO/HATL TPE60BaHWUA CaHUTAPHOro 3aKkoHoAaTeNbCTBa, a Takke NoCTaHOBMeHWN, npeanucannii n
CaHUTapHO-3NUAEMMNOIOTMYECKUX 3aKMHUEHNIA AOMKHOCTHbLIX /ML, OCYLLECTBASAKLNX rOCYAapCTBEHHbIN ca-
HUTApPHO-3NUAEMMNOIOTUYECKNTI HAA30p;

- paspabaTbiBaTb 1 MPOBOAUTL CAHUTAPHO-NPOTUBO3NMAEMUONOINYECKNE (MPpodunakTuyeckne) mepo-
npusTus;

- obecneumBaTb 6€30NaCHOCTb A4/15 340POBbSA Yesi0BeKa BbINO/HAEMbIX paboT 1 0KasbiBAeMbIX YC/yT, a
TaKke NpoayKuMn Npon3BoACTBEHHO-TEXHUYECKOIO Ha3HaYeHUs, NULLEBbLIX NPOAYKTOB 1 TOBApPOB A1 06psa0-
BbIX HYX[, NPV X NPOW3BOACTBE, TPAHCMOPTMPOBAHUN, XPAaHEHUMW, peann3auun HaceseHu.

- OCyLLEeCcTB/IATb NPOM3BOACTBEHHBIN KOHTPO/b, B TOM YKC/le MOCPEACTBOM NPOBeAeHNs nabopaTtopHbIX
nuccnefoBaHuii U UCMbITaHWi, 3a COGMI0AEHNEM CaHUTaPHbIX NPaBu/a 1 NPOBEAEHUEM CaHUTapPHO-NPOTUBO-
aNnAeMUYecKnx (NPoduNakTMUecknx) MeponpusaTii NpU BbIMOSIHEHUM PaboT ¥ OKa3aHWM YCyr, a Takke npu
NpoM3BOACTBE, TPAHCMOPTUPOBAHUN, XPAHEHUN 1 peann3aunm NpoayKuuu;

- NpoBOAUTL paboTbl MO 060CHOBaHUIO 6e30MnacHOCTM AN1A YO/I0BEKA HOBbIX BMAOB norpebeHuns, npo-
OYKUMU 1 TEXHOOTMM ee NPOM3BOACTBA, KpuTepues 6e3onacHocTy 1 (Mnn) 6e3BpeaHOCTU (DAKTOPOB Cpefpl
o6butaHus u paspabartbiBaTb METOAbl KOHTPOA 3a hakTopamu cpejpl;

- CBOEBPEMEHHO UHOPMMPOBATL HacesieHne, opraHbl UCNOMHUTENBHOW BNAacTX UM MECTHOro camo-
ynpaB/ieHNs, OpraHbl, OCYLLECTBASAKLINE TFOCYAAPCTBEHHbIA CaHWTAPHO-3NMAEMUONOIMYECKMIA Haa3op, 06
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aBapuWitHbIX CUTyaLusaX, NpekpaLLeHn norpe6eHnii, 0 HapyLLEHUSIX TEXHOIOTMYECKMX NPOLECCOB, CO3aloLLNX
yrpo3y caHUTapHO-3MMAEMMNOIOTMYECKOMY 6/1aronoyymto HaceneHus;

- UMETb B HA/INYMM O0hMLMaNbHO U34aHHblE CaHWTapHble nNpaBuia, MeToAbl 1 METOAMKN KOHTPONS dak-
TOPOB cpeabl 06uTaHus.

- OCYLLLECTBNSATL TUIMEHNYECKOEe 06yyeHne nepcoHana (TexHuka 6e3onacHocTy).

7 TlpaBuna npmemku

7.1 Oka3blBaemMble pUTyasibHble YCyrn NoAMeXaT KOHTPO/I0 MOMHOTLI BbINO/IHEHNA AOrOBOPa Ha oKa-
3aHue ycnyr n KayecTBa npefocTaBieHHbIX YCNyr.

7.2 OueHKa KOHKPETHbIX YCNYr, BbINO/IHEHHbIX UN HE BbINO/IHEHHbIX B MO/IHOM 06beMe B COOTBETCTBUM
C 4OroBOPOM, NPOBOAWTCA NOTPEGUTENEM YCNYr NOC/e UX NpegocTaBeHuns.

MpumeHeHne AOKYMEHTOB 06 onsaTe YCnyr, BbIMO/IHEHUM AOroBOpa W OTCYTCTBMW MpPeTeH3uid, noanu-
CaHHbIX NoTpebutesiemM 3abnaroBpeMeHHo, He fjonyckaeTcs.

7.3 MpoBepka CONPOBOANTENBHON AOKYMEHTALUN 1 fOKYMeHTauuun, ohopmMsiolleica Ha knagoéuiie
UM B Kpematopuu no npubbITMM Tyga noTpebutenei ycnyr B feHb MOXOPOH, OCYLLECTBNSETCA Ha OCHOBE
aHannsa HopMaTKBHbIX Y TEXHUYECKUX fOKYMEHTOB Ha OKa3blBaeMble YCyru.
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Buénuorpadgusn

depepanbHblii 3akoH oT 30 gekabpsa 2009 r. Ne 384-®3 «TexHUYeckuii pernameHT o 6€30NacHOCTU 34aHnil U coopy-
XeHuin» (C nocneayowmMm N3IMeHEeHNAMI 1 AOMNONTHEHNAMN)

depnepanbHblii 3akoH 0T 12 ssHBapsa 1996 . Ne 8-®3 «O norpebeHun 1 NOXOPOHHOM Aene» (C nocrieayrwmumMmmn ns-
MEHEHUSIMU U AONOSTHEHUAMMN)

CaHuTapHble npasuaa n HOPMbl FurneHnyeckne TpeboBaHUS K pa3melleHuto, YCTPOUCTBY M copepXaHuio
CaHlNunH 2.1.2882-11 Knagobuuy, 3aaHuii 1 coopyXeHWii NOXOPOHHOTO Ha3HavyeHns

(c nocnegywLWUMN N3IMEHEHNAMU

1 AONOSTHEHNAMMN)

depepanbHblii 3akoH 0T 7 cpeBpansa 1992 r. N9 2300-1 «O 3awute npas noTpebuteneii» (C nocneayoWmMm nsme-
HEHVAMUN W AOMOSTHEHUAMM)

MeToanyeckas foKymeHTauus PekomeHpaumn o nopsake MOXOPOH W cogepxaHun knagbwiy B Poccuiickoi
MAK 11-01.2002 depepaumu

MpaBuna 6bITOBOrO 06CNYXMNBaHUA HaceneHus B Poccuiickolt ®efepaunn, yTeepxaeHsl noctaHosBneHnem lMpasu-
TenbcTBa Poccuiickoli ®epepaumn ot 15asrycta 1997 r. Ne 1025 (c nocneyloWwmumMmn n3mMeHeHNaIMmn 1 JONOHEHUSMI)
CBo/bl NpPaBW N0 NPOEKTUPOBaHU  TpeboBaHUs AOCTYNHOCTM 06LECTBEHHbIX 3aHNi 1 COOPYXEeHWii ANA UHBa-
n ctpoutenscTey CM 31-102—99 NNA0B U APYTUX ManoMObWUIbHbIX noceTuTenei

MoctaHoBneHue MpaBuTtenbctBa Poccuiickoii ®egepaunm oT 31 uona 2001 r. Ne 567 «O6 yTBepXAEHUN NepeyHs
NMOXOPOHHbIX MPUHAANEXHOCTeN, peanusauns KOTOpbIX 0CBO6OXAAETCA OT 06/10KEHUS HA/TOTOM Ha Ao6aBneHHYo
CTONMOCTb»

defepanbHblii 3aKoH 0T 22 ntons 2008 r. N9 123-03 «TexHUYecknii pernameHT o TpeboBaHKAX noxapHom Ge3onac-
HOCTU» (C mocneaylWwnMn N3MeHEHNSMN 1N [ONOTHEHUAMN)

MocTaHoBneHune MpasutenscTBa Poccuiickoii ®egepaunm o1 15 ceHT6pa 2009 r. N9 753 «O6 yTBEPXAEHUN TEXHU-
4Yeckoro pernaMeHTta o 6e3onacHoCcTV MalnH 1 060pyfoBaHNUA»

depepanbHbIil 3aK0H 0T 17 nonsa 1999 r. Ne 181-d®3 «O6 ocHoBax oxpaHbl TpyAa B Poccuiickoii ®epepauun» (¢ no-
cnefyowmnMmn N3MeHeHUAMN 1N AONOSTHEHUSAMN)

21



FOCT P 54611—2011

YK 658.383:006.354 OKC 03.080.30

KnioueBble cnoBa: puTyasbHble ycnyru (ycnyrm no opraHusaumy NoXOopoH, YCAyrn no MpOBEAEHUIO MOXO-
pOH. CKOpOHbIE yCNyrW, TpaypHble YCyru); kiaccudmkaums ycyr no opraHm3aumm v npoBefeHno NOXOPOH;
o6uwme TpeboBaHMsa K ycnyram, UCMOSHUTENsAM, NoTpebuTenam: TpeboBaHMA 6e30MacHOCTM NPU OkasaHuu

YCNYr; MeTO/ibl KOHTPOSIA
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