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BBepeHve

O6uwmne NnonoxeHns

[nA co3gaHns cuctembl MeHefKMeHTa KayecTBa He06X04MMO cTpaTernyeckoe pelleHre opraHmsauum.
Ha pa3paboTky U BHeApeHMNe CUCTEMbl MEHEA)XMEHTA KayecTBa opraHm3aLnunm BAUSIOT:

a) ee BHeLWHss cpefa, U3MEHEHUA WIN PUCKUN, CBA3AHHbIE C 3TOl cpepoil;

b) usMeHsawUWMecsa noTpebHOCTY;

C) KOHKpeTHble Lenu;

d) Bblinyckaemas npogykuus;

e) npuMMeHsieMble NPOoLEecchl;

f) pasmep u cTpykTypa opraHusauunm.

HacToswwmii cTaHgapT He npegnonaraeT eAuHoobpasna B CTPYKType CUCTEM MeHe[)XMeHTa kayecTBa
AN UX SOKYMEHTauuu.

Tpeb6oBaHUs K cUCTEME MeHe[XMeHTa KayecTBa, YCTaHOB/IEHHble HACTOAWMM CcTaH4apToOM, ABNSKTCA
[OMOMHSALWMMN N0 OTHOWEHUIO K Tpe6oBaHUSAM K Npoaykuun. MHcopmauns, 0603HavyeHHas kak «MpuMeva-
HVMe». HOCUT XapakTep MeTOAMYeCKUX ykaszaHuii ANA MOHUMAaHWA WM pa3bACHEHUS COOTBETCTBYIOLLEro Tpe-
60BaHuA.

HacToawmii ctaHfapT MOXEeT UCNO/b30BaTbCA BHYTPEHHUMU M BHELWHUMMW CTOPOHaMWU, BK/IOYas opra-
Hbl MO cepTudUKaLnn, B LesSX OLEeHKM CMOoCOBHOCTH opraHm3auumn BbINONHATL TpeboBaHUsA notpebutenei,
TpeboBaHMA K NPOAYKLMK, ABNSAKOLWMecS 06a3aTebHbIMWU K UICNOSTHEHWIO B COOTBETCTBUMN C A€CTBYHOLUM 3a-
KOHOAAaTeNbCTBOM (fanee — ob6a3aTeNbHble TpeboBaHNs), N COBCTBEHHbIE TpeboBaHMS.

Mpu pa3paboTke HacTosWero ctaHAapTa Obl/IM YY4TeHbl MPUHLUNbLI MeHe/KMeHTa kayecTBa, yCTaHOB-
neHHble 1SO 9000 n ISO 9004.

MpoueccHbIt noaxon

HacToawwmii ctaHgapT HanpaB/ieH Ha NPUMeHeHne «NpPoLecCHOro noaxoga» npu paspaboTke, BHeape-
HUWN W yNy4YlEeHUN pe3yNbTaTUBHOCTU CUCTEMbI MEHEe)XMEHTa KayecTBa B LieNsX NOBbIWEHUS YA0BNEeTBOPEH-
HOCTW NOoTpebuTenei NyTemM BbINOHEHNA UX TpebOBaHUA.

[nAa ycnewHoro hyHKLMOHMPOBAHNA OpraHusauna fo/HkKHa onpefenntb U OCyLWecTBASATb MEHEAKMEHT
MHOTOYNCNEHHbIX B3aMOCBS3aHHbIX BULOB AeATEeNbHOCTU. JesTeNbHOCTb, UCNONb3YloWas pecypchbl 1 ynpas-
nsiemas B Lenax npeobpa3oBaHMa BXOA0B B BbIXOAbl, MOXeT paccMaTtpuMBaTbCsa Kak npouecc. HacTto BbIXon
04HOro npouecca obpasyeT HENOCPeCTBEHHO BXOJA C/efyloLero.

MpuMeHeHWe B opraHnsaumm cucTtemMbl NPOLLECCOB HapsAAy C UX naeHTudrkaunen n B3ammogencTemnem,
a Takke MeHe[XXMEHT NpoLeccoB, HaNpaB/EHHbI HA NONYYEHNE XenaeMoro pesynbTara, MoryT 6biTb onpe-
JeneHbl Kak «MpoLecCHbI Noaxoa».

MpenmyLw,ecTBO NPOLECCHOTO NOAX0AA COCTOUT B HENPEPbLIBHOCTM yNpaBneHus, KoTopoe oH obecneyun-
BaeT Ha CTbiKe OTAE/bHbIX MPOLECCOB B paMKax UX CUCTEMbI, a TaKXe NMpu UX KOMGUHaLUN U B3anMogeicTBUn.

Mpu NpuMeHeHUn B cUCTEME MEHe)XMeHTa kayecTBa Takoil NoAxoA nogyepkmBaeT BaXHOCTb:

a) NOHMMaHWS 1 BbINOSIHEHUA TpebOoBaHWIA;

b) HEO6XOAMMOCTM PACCMOTPEHUSA NPOLLECCOB C TOUKM 3peHna f06aBASEMON UMU LLEHHOCTH.

C) [OCTWXEHWUS 3anaHMPOBAaHHbIX Pe3yNbTaTOB BbINO/IHEHUSA MPOLECCOB M 06ecneyeHnss ux pesynbra-
TUBHOCTW;

d) MOCTOAHHOrO yNy4ylweHnss NpoLeccoB, 0OCHOBAHHOIO Ha 06 bEKTUBHOM M3MEPEHUN.

MpuBefeHHas Ha pucyHke 1 mMogenb CUCTEMbI MeHe[XMEeHTa KayecTBa, OCHOBAHHOW Ha MPOLECCHOM
noaxoge, WANKCTPUPYeT CBA3M MexAy npoueccamu, npefcTaB/fieHHbIMM B pa3genax 4—8. 3Ta mogenb no-
KasblBaeT. YTO NOTPeGUTENN UrpaloT CyLW eCTBEHHYIO PO/b B yCTaHOBAeHUU TpeboBaHuiA, paccMaTtpuBaeMblxX
B KayecTBe BX0A40B. MOHUTOPWHI YAOBNETBOPEHHOCTM NoTpebuTesnell TpebyeT oueHkU uHopmayum o Boc-
NPUATUN NOTPEBGUTENSAMU BbINOMIHEHUA UX TpeboBaHWii. MNMpruBeaeHHaa Ha pucyHke 1 Modenb OXBaTbiBaeT BCe
OCHOBHble Tpe60oBaHUA HACTOSALEro cTaHAapTa, HO He NokasbiBaeT NpoLecchl Ha feTanbHOM YPOBHE.

MpunmeyaHune — Kpome TOro, ko BCeM npoLieccam MOXeT 6bITb NpuMeHeH Lukn «Plan — Do — Check — Act»
(PDCA). Limkn PDCA MOXHO KpaTKo onucaTb Tak:

- nnaHupoBaHue (plan) — pa3paboTka Leneli 1 NpoLeccoB, HEOBXOAUMbIX 418 AOCTMXKEHNUS pPe3y/bTaToB B COOT-
BETCTBUW C Tpe6GOBaHUAMU NOTPe6UTeNeli 1 NOUTUKON OpraHu3aLmum;

- ocyulectsneHune (do)— BHeApeHWe NPoLLecCoB;

- npoBepka (check) — NOCTOsiHHbIE KOHTPO/Ib U U3MEPEHVE MPOLIECCOB U MPOAYKLMN B CPABHEHUW C MOMUTUKON,
Lensimm 1 TpeboBaHMSAMN Ha NPOAYKLMIO 1 COO6LLEHME O pe3y/bTartax;

- peicTBue (act) — NpuHATUE AeCTBMIA N0 NOCTOSIHHOMY Y/yULLEHUIO NokasaTeneli NpoLeccos.

v
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- [OTbIHOCNb, Ae/iamblFOLLM LILLHOETLY
- MoTokbiHchopmsidha

PucyHoK 1— Mogenb CUCTEMbI MeHeKMEHTA Ka4ecTBa, OCHOBAHHOM Ha NPOLECCHOM NoaxoAe

CBA3b ¢ ISO 9004

1ISO 9001 un ISO 9004 aBnATCA CTaHgapTamMuy Ha CUCTEMbl MEHE)XXMeHTa KayecTBa, KOTOpble A0MOJTHA-
10T APYT Apyra, HO UX MOXHO MPUMEHSATb Takke He3aBUCUMO.

1ISO 9001 yctaHaBnuBaeT TpebOBaAHUA K CUCTEME MEHEAXMEHTA KayecTBa, KOTOpble MOTyT 6bITb UCNOJb-
30BaHbl 415 BHYTPEHHEro NMPYMEHEeHNs opraHusauuamMu, a Takke B Lenax cepTudukaunm unm 3akaoyveHuns
KOHTpakToB. CTaHfapT HanpasB/ieH Ha pe3y/ibTaTUBHOCTb CUCTEMbI MEHEKXMEHTa KayecTBa Npu BbINOJIHEHUN
TpeboBaHuii noTpebuTenen n COOTBETCTBYIOLWMX 3aKOHOAATEIbHbIX U APYTUX 0683aTeNbHbIX TPe60BaHNIA.

Ko BpemeHu nyb6nukauum HacToswero crtaHgapTta ctaHgapTt ISO 9004 Haxoguncs Ha cTaguu nepe-
cmoTpa. Hosas Bepcua ISO 9004 6yneT copepxaTb pekoMeHAauuu AN MEHeMXKMeHTa MO AOCTUXEHU
yCTONUMBOro ycnexa nto6oii opraHnsaunm B CNI0XHON, TpeboBaTeIbHOl 1 MOCTOAHHO M3MEHSOLLeca cpeae.
1ISO 9004 npeacTtaBnsaeT 60/1ee WUPOKKI B3rNag Ha MEHEKMEHT kayecTBa, 4em 1SO 9001; oH HauenmMBaeT Ha
yAOBeTBOPeHMe NoTpebHOCTel N OXnAaHNi BCex 3aMHTepecoBaHHbIX CTOPOH HA OCHOBE CMCTEMaTn4yeckoro
1N NOCTOAHHOTIO YNYy4YleHNa AeATeNbHOCTM opraHn3aymm. OHako 3TOT cTaHAapT He npeAHasHavyeH Ansa uenei
cepTuduKaLny, 3akl0HEHNA KOHTPAKTOB W BbIMO/THEHUSI 06513aTeNbHbIX TPe60BaHMA.

COBMECTUMOCTb C APYITMMU CUCTEMAMUN MEHEAXMEHTA

Mpun paspaboTke HacToAWero cTaHgapTa [f[O/DKHOe BHUMaHWe 6blIN10 YyAEeNeHO MON0XEeHUAM
ISO 14001:2004 gnsa ynyyweHns cCOBMeCTUMOCTM 3TUX ABYX CTaHAApPTOB B MHTepecax coobuiectBa nosb30-
BaTteneii. MpunoxeHve A nokasbiBaeT cooTBeTCcTBUE Mexay ISO 9001:2008 n ISO 14001:2004.

HacTtoawwui ctaHaapT He COAEPXUT KOHKPETHbIX TpeboBaHuii K ApYruM cucTeMam MeHeaXMeHTa, Takum
Kak MeHeIXMEeHT oXpaHbl OKpyXallLieii cpeabl, MEHEMKMEHT NpodecCcMoHanbHOro 340p0BbA U 6e30MnacHo-
CTW. (PUHAHCOBLI/i MEHEIXXMEHT UAN MEeHeIXMEHT puckoB. OAHaKO cTaHAapT NO3BONSET OpraHM3auuu co-
rnacosaTb WM UHTErpMpoBaTb CBOK COOBCTBEHHYIO CUCTEMY MEHe[XMeHTa kayecTBa C APYrMMu cuctemamu
MeHe)KMeHTa C COOTBETCTBYLOLW MMM TpeboBaHMAMM. OpraHusauns MoxeT aganTupoBarth geiicTByowyio(me)
cuctemy(bl) MEHEOXKMEHTA ANA CO34aHUA CUCTEMbl MEHeAXMeHTa KayecTBa, COOTBETCTBYHLWEN Tpe6oBaHu-
M HacTosfLlWero ctaHgapTa.
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M E X IO CVY A AP CTBETUHH®bB W C T AHOAPT

CVUCTEMblI MEHEO>XXMEHTA KAYECTBA
Tpe6oBaHus

Quality management systems. Requirements

fAarta BBegeHna — 2013—01—01

1 O6nacTb NPUMeEHeHNs

1.1 O6wue nonoxeHns

HacTtoawwmiA ctaHfapT ycTaHaBnuBaeT Tpe6oBaHMA K CUCTEMe MeHe)XMeHTa kayecTBa B TeX c/y4yasx,
Korga opraHvsauus:

a) HyXxJaeTcsa B AeMOHCTpaLum cBoeli CNoOCOGHOCTU BCerga NocTaBnsATbL NPOAYKLMIO, OTBEYaloLyo Tpe-
60BaHUAM noTpebuTeneint N COOTBETCTBYOWMUM 0653aTebHbIM TpeboBaHUAM;

b) cTaBUT CBOEW LeNblo MoBbiWEHNe Yy40BNETBOPEHHOCTN NOTpebuTeneli nocpencTBomM 3 eKTUBHOTO
NPUMEHEHNSA CUCTEMbl MEHEAXMEHTA KayecTBa, BK/OYAs Npouecchl NOCTOSHHOIO ee ynydleHns, n obecne-
YyeHue COOTBETCTBUA TPEOOBAHMAM NOTpebuTenell 1 COOTBETCTBYIOLUM 06a3aTeNbHbIM TPe6OBaHUAM.

MpumevaHnsn

1 B HacToALeMm cTaHfapTe TEPMUH «MPOAYKLMA» NPUMEHUM TO/bKO:

a) K npefHasHavyaemoi Ans noTpebuTens nam 3atpeboBaHHON UM NPOAYKLMN:

b) K N06bIM 3ajaHHbIM pe3y ibTaram MPOLECCOB XNU3HEHHOTO LMKNa.

2 3akoHofaresibHble U Apyrue obsa3aTenibHble Tpeb6oBaHNsA MOTyT ObiThb BblpaXEHbI Kak NpaBoBble TpeboBaHUs.
1.2 NMpumeHeHune

Tpeb6oBaHUSA HAcTOALLEro cTaHAapTa SBAAKTCA 06WUMKU M NpefHas3HayeHbl ANA NPUMEHEHUA BCEMU
opraHusauusiMy He3aBMCMMO OT UX BUAA, pasmepa v NocTaBAsgeMol NpoayKL K.

Ecnu kakoe-nn6o Tpe6oBaHue(s) HacTosWero cTaHgapTa Heb3d NPUMEHUTb BCAeACTBUE cneundukm
opraHuMsaumm n ee NPoayKLUn, LONYCKAETCA €ro UCKIUYEHNE.

Mpu fonyLeHHbIX UCKIIOYEHUAX 3asiBNIEHNSI O COOTBETCTBUM HACTOSALLEMY CTaHAAPTY NPpUEMIEeMbl, ecnu
3TV UCKAYeHUs nognagatoT nog TpeboBaHns pasgena 7 v He BMSAIOT Ha CNOCOBHOCTb UM OTBETCTBEHHOCTb
opraHusaumm obecneumBaTtb NpoAyKuueid, cOOTBETCTBYOLW el TpeboBaHNsSM noTpebuTeneli U COOTBETCTBYHO-
WwnmMm ob6a3aTeNlbHbIM Tpe6OBaHUAM.

2 HopmartuBHbIe CCbIIKU

B HacTosleM cTaHgapTe UCnosib3oBaHa HopMaTUBHAA CCblfiKa Ha CrefylolWnii cTaHgapT:
FOCT ISO 9000—2011 CwucTtembl meHegXMeHTa kavyectsa. OCHOBHbIE MOMOXEHUA U C/I0Bapb

NMpumevyaHune — [Mpy NONb30BaHUN HACTOALLMM CTaHAAPTOM Liesiecoo6pa3Ho NpoBepuTh AeliCTBIE CCblIoY-
HbIX CTaHAAPTOB B MH(OPMALMOHHON CcUCTeMe 06LLEero Nosb3oBaHNa — Ha orumaibHOM cailiTe defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PErysiMpoBaHui0 U METPOJIOTUN B CETU VIHTEPHET MM MO eXerogHoMy UHDOPMaLOHHOMY yKasa-
Teno «HaunoHabHble CTaHAaPTbI», KOTOPbI ONY6/IMKOBaH MO COCTOSHMIO Ha 1 AHBapA TeKyLero roga, 1 no Bbinyckam
€XeMeCAYHOro MHGOPMaLIMOHHOTO ykasaTens «HauyoHabHble cTaHAapTbl» 3a TekyLWii rod. Ecnv cebinouHblii cTargapT
3aMeHeH (I/I3MeHeH), TO Npn NONb30BaHNN HaACTOALLMM CTaHAAPTOM C/ieayeT pykKoBOoACTBOBaTbCA 3aMEHALWNM (I/I3MeHeH—
HbIM) CTaHAAPTOM. ECnn CCbIIOYHbBIA cTaHAapT OTMeHeH 6e3 3amMeHbl, TO NOJI0XeHVe, B KOTOPOM [jaHa CCbisika Ha Hero,
NPUMEHSETCA B HaCTW, He 3aTparnBatoLLeli 3Ty CCbIKy.

N3paHne opuuynanbHoe
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3 TepMuUHbI 1 onpeaeneHns

B HacTosiwem cTaHgapTe NpUMeEHeHbl TEPMUHBLI U onpeaeneHus, gaHHsie B ISO 9000.
B TekcTe HacTosAlLero ctaHfapta TEPMUH «NPOAYKLUSA» MOXET 03HayaTb TakkKe «yCnyry».

4 Cuncrtema MeHepKMeHTa KayectBa

4.1 O6wune TpeboBaHusa

OpraHun3auunsa gosxHa paspabortaTb, 3a40KyMeHTUPOBaThb, BHEAPUTL U NoanepxnBatb B paboyem co-
CTOSSHUM CUCTEMY MeHe[)XXMeHTa KayecTBa, NOCTOSHHO ynyylwaTb ee pe3ynbTaTUBHOCTb B COOTBETCTBUM C
TpeboBaHMAMYU HacToALWEro cTaHgapTa.

OpraHusauusa gosxHa:

a) onpepgenaTtb npouecchbl, He0O6XxoAUMbIE ANA CUCTEMbI MEHEIKMEHTA KayecTBa, U UX NPUMeEHeHne BO
Bceil opranmsayun (1.2);

b) onpegenaTb nocnefoBaTelbHOCTb U B3anMofelicTBMe 3TUX NPOLECcCOoB:

C) onpefenATb KpUTEPUU 1 MeTofbl, Heo6xoAMMble ANA obecnevyeHna pe3ynbTaTUBHOCTU KakK nNpu ocy-
LLeCTBMIEHUN 3TUX NPOLLECCOB, TaK 1 NpU ynpasaeHun numu;

d) obecneunBaTb Hannume pecypcos v MHpopmauun, Heob6XoAUMbIX 411 NOAAEPXaHUA 3TUX npouec-
COB U UX MOHUTOPUHTA;

€) oCcywecTBNATb MOHUTOPUHT, U3MEPEHUE, TaM. T4e 3TO BO3MOXHO, U aHann3 3TUX NpoLeccos;

f) npuHMmMaTbL mepbl, Heob6xoANMbIe 4151 [OCTUXEHUSA 3annaHMPOBaHHbIX Pe3y/nbTaToB U MOCTOAHHOIO
ynyuylweHna aTux NpoLeccos.

OpraHusaumnsa fo/KHa OCyWecTBNATb MEeHeKMEHT NpoLeccoB, HEOOXOAMMbIX ANA CUCTEMbI MeHej-
XMeHTa kayecTBa, B COOTBETCTBMM C Tpeb6OBaAHNSAMM HACTOSALLero cTaHjgapTa.

Ecnu opraHusauus pewaeT nepegatb CTOPOHHElW opraHu3auuu BbINO/THEHWE Kakoro-nnb6o npouecca,
B/IMAIOLLEr0 Ha COOTBETCTBME NPOAYKLMM TpeboBaHUsIM, OHa f0/kHa 06ecneynTb CO CBOE CTOPOHbI ynpaBs-
NleHne TakMM npoueccom. Bua u cteneHb ynpaeneHus npoueccamu, nepefaHHbiMU CTOPOHHUM OpraHusauym-
AM, [O/MKHbI 6bITb ONpeAeneHbl B CUCTEME MeHe)XKMeHTa KayecTsa.

MpumeyaHunsa

1 YnomsHyTble Bbille NPOLEeCcChbl, HE0BX0AMMbIE AN1A CUCTEMbI MEHEeKMEHTa KayecTBa, BK/OYatoT B cebsa npoLiec-
Cbl yNpaB/IEHYECKOW AesATeNIbHOCTU PyKOBOACTBA, 0becneyeHus pecypcamu, MpOLECChl XXM3HEHHOTO LiMKaa NPoAyKLvK,
N3MepeHnsi, aHannsa v ynyulleHus.

2 TMpouecc, NnepeaaHHbIit Apyroii opraHmsauum, SBAseTcsa NPoLEeccoM, He0GX0AUMBIM A/ CUCTEMbI MEHeDKMeHTa
opraHu3aLmm, Ho Mo BbIGOPY OpraHM3aLyn BbINOSIHAEMbIM BHELUHENR AN Hee CTOPOHOA.

3 ObecneyeHne ynpas/eHVs npoleccamu, nepefaHHbIMU CTOPOHHUM OpraHu3auusaMm, He 0CBOGOXAaeT opraHu-
3auMio 0T OTBETCTBEHHOCTY 3a COOTBETCTBME BCeM TpeboBaHMAM NoTpebuTeneli n o6a3atenbHbIM TpeboBaHnaM. Bbi6op
BUAA U CTENEHN ynpaB/ieHUs NpoLeccoM, nepefaHHbIM CTOPOHHel opraHu3auum, 3aBrCUT OT Takux DakTopoB, Kak:

a) BO3MOXHOE B/IMsIHWE NepefaHHOro CTOPOHHM opraHu3aumam npolecca Ha Cnoco6HOCTbL OpraHu3aLmy nocTas-
NATb NPOAYKLUMIO, COOTBETCTBYIOLLYIO TPeboBaHMAM:

b) CTeneHb y4yacTusi B ynpas/ieH!N NPOLLeCCOM, nepeaaHHbIM CTOPOHHEN opraHm3aLun:

C) BO3MOXHOCTb 06ecneyeHns Heo6xoAMMOro ynpasneHns NoCPefCcTBOM NPUMeEHeHNA TpebosaHuii 7.4.

4.2 TpeboBaHUS K JOKYMeHTaunu

4.2.1 O6wmre nonoxeHns

[lokymeHTaLns cucTeMbl MeHeXXMeHTa KayecTBa A0/KHa BKIoYaTb B cebs:

a) LOKYMeHTasibHO 0thopM/IEHHbIE 3aAABIEHNSI O NONIMTUKE U LienaxX B 061acT KavyecTsa,;

b) PyKOBOACTBO MO KayecTBy:

C) OOKYMEHTMpOBaHHble npoueaypbl U 3anucuK, Tpebyemble HACTOAWMM CTaHAAPTOM;

d) AOKYMEHTbI, BK/OYasa 3anucu, onpefesieHHble opraHnsaynein kak Heobxogumble e ons obecnede-
HMA 3 heKTUBHOTO NAAHNPOBAHUS, OCYLLECTBIEHNS MPOL,ECCOB W YNpaBAeHUs VMU,

MpumevaHusa

1 Tam. rge B HacTosILLEM CTaHJapTe BCTpeyaeTcs TEPMUH «A0KYMEHTMPOBaHHAA npoLeaypa», 3TO 03Ha4YaeT, YTo
npoueaypa paspaboraHa, JOKYMeHTa/IbHO ohopmiieHa, BHeApeHa 1 noagepxusaeTcs B paboyem coctoaHun. OanH ao-
KYMEHT MOXET coepxaTtb TpeboBaHNA 0A4HOV nnn 6onee npoueaypbl. TpeboBaHMe 0 HaIMuUK LOKYMEHTUPOBAHHOM Npo-
Leaypbl MOXeT 6bITb peasim30BaHo 60/1ee YeM OfHVUM [AOKYMEHTOM
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2 CreneHb JOKYMEHTMPOBaHHOE™ cUCTEMbI MEHeKMEHTa kayecTBa OAHOW opraHu3auun MOXET OTMyaTbecst oT
CTeneHu AOKyMEHTUPOBaHHOEe ™ Apyroii B 3aBUCUMOCTU:

a) OT pasmepa opraHu3aumy 1 Buga fesTeIbHOCTH;

b) OT CNIOXHOCTN U B3aMMOAENCTBUS NPOLIECCOB:

C) OT KOMMETEeHTHOCTW nepcoHasia.

3 [okymeHTauusi MOXeT 6bITb B Nt060i chopme 1 Ha NtoboM HocuTene.

4.2.2 PyKOBO/ACTBO NO KauyecTBy

OpraHusauus fos/mkHa paspaboTtatb M nogaepxuBatb B paboyeM COCTOSIHUM PyKOBOACTBO NO KayecTBy,
cogepxatyee:

a) o61acTb NPUMEHEHUSA CUCTEMbI MEHEAXMEHTa KauecTBa, Bk/oyasa nogpo6HOCTU 1 060CHOBaHMe Nio-
6bIX ncknoyeHunii (1.2);

b) AOKYMEHTMpPOBaHHbIE Npouenypbl, paspaboTaHHble AN CUCTEMbl MeEHeAXMeHTa KayecTBa, Wau
CCbI/IKN Ha HWX;

C) onucaHue B3aMMOAeNCTBMA NPOLECCOB CUCTEMbI MEHEAXKMEHTA KayecTBa.

4.2.3 YnpaBneHue foKymeHTaumnein

[lokyMeHTbl cucTeMbl MEHeKMEeHTa KauyecTBa A0/DKHbI ObITb ynpaBaseMbiMu. 3anucu, npeacTaBasio-
me coboii cneymanbHblii BUA OKYMEHTOB, A0/KHbI 6bITh YNIPaBASeMbIMI COr/TacHO TpeboBaHusaM 4.2.4.

ONnsa onpegeneHns He06X0AMMbIX CPeACTB ynpas/ieHns fO/DkHA 6biTb paspaboTaHa fOKYMEHTUPOBaH-
Has npouegypa, npegycmarpusaroLias:

a) ohuynanbHoe ofo6peHne JOKYMEHTOB C TOUKN 3PEHUSA UX JOCTATOYHOCTH [0 BbIMyCKa;

b) aHanu3 u akTyanusayuio No Mepe Heo6x04MMOCTM U MOBTOPHOe odunynanbHoe ofgobpeHne JoKyMeH-
TOB:

c) obecneuyeHne naeHTudUKaLUM N3MeHeHnH 1 ctatyca nepecmMoTpa fOKYMEHTOB;

d) obecneyeHne HanMuMa COOTBETCTBYIOLUX BEPCUli JOKYMEHTOB B MecTax UX NpUMeHeHus.

e) obecneyeHne coOXpaHEeHUs [LOKYMEHTOB YeTKUMUN W N1eTKO MAEHTU(ULMPYEMbIMU:

0 obecneyeHne maeHTUUKALUN N yNpaB/ieHNe paccChbi/IKON AOKYMEHTOB BHELUHEro NMPOUCXOXAEHUS,
onpejaeneHHbIX opraHu3auymneii kak Heobxoanmble ANA NAaHUPOBaHNA U PYHKLMOHMPOBAHNA CUCTEMbI MEHEe[-
XMeHTa Ka4yecTBa;

4) npepoTBpalleHne HempegHaMepeHHOro MCMNo/b30BaHMsA ycTapeBLUX AOKYMEHTOB W MpUMEHeHune
COOTBETCTBYIOLEH nAeHTU(NKALNN TaknX JOKYMEHTOB, OCTaB/IEHHbIX A8 KakuX-nn6o uene.

4.2.4 YnpaBneHue 3annucamMmu

3anucu, ycTaHOB/EHHbIe AN NPeACTaB/ieHUs CBUAETEe/IbCTB COOTBETCTBUSA Tpe6oBaHUSAM U pesy/bTa-
TUBHOTO (PYHKLVMOHMPOBAHMA CUCTEMbI MEHEXXMEHTa KauyecTBa, 4O0/HKHbl HAaX0AUTbCSA Noj ynpaBneHueMm.

OpraHusauns fo/XHa YCTaHOBUTL JOKYMEHTUPOBAHHYO Npoueaypy ANa onpeaeneHusi CpescTs ynpas-
NIeHUsi. He06XOAUMbIX AN MAEHTUMUKALUN, XPAHEHUS, 3ALUTbI, BOCCTAHOB/IEHUS, COXPAHEHUSI U NU3bATUSA
3anuceii.

3anncy foMKHbI 0CTaBaTbCA YETKUMMU, erko UAEHTUULMPYEMbIMY N BOCCTaHABIMBAEMbIMU.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 O6sa3aTenbcTBa pykoBoacTBa

Bbicluee pyKOBOACTBO [O/IKHO obecneumBatb Hannune CBUAETENbCTB NPUHATUSA CBOUX 06A3aTeNbCTB
no paspaboTke W BHEAPEHUIO CUCTEMbl MEHEIXMEHTA KayecTBa, a Takke NOCTOAHHOMY Y/y4ylleHuo ee pe-
3y/NbTATVBHOCTW NOCPELCTBOM;

a) foBefeHUsA [0 CBeLEeHNS NepcoHana opraHn3aunmm BaXHOCTW BbIMOMIHEHUA TpeboBaHUi noTpebuTte-
nei, a Takxe 3aKkoHogaTesbHbIX U 06A3aTeNbHbIX TpeboBaHWii;

b) pa3paboTku NOANTUKN B 06/1aCTU KavyecTBa;

c) obecneyeHusa pas3paboTku Lenein B 06/1acTu KayecTsa;

d) npoBefeHUsi aHanM3a co CTOPOHbI PYKOBOACTBA;

e) obecneyeHnss HEOOGXO4MMbIMU pecypcamu.
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5.2 OpueHTauua Ha notpebutens

Bbiclwee pykoBOACTBO AO/KHO o6ecneynBaTb onpegeneHne n BoiMosiHeHNe Tpe6oBaHuii noTpebutenei
ONA NOBbIWEHNA UX yaoBneTBopeHHocTn {7.2.1 n 8.2.1).

5.3 Monntuka B o6n1acTn kavecTsa

Bbiclwee pykoBOACTBO J0/KHO o6ecneunBaTtb, 4TOObl NONMTUKA B 061aCTU KavecTsa:

a) cooTBeTCTBOBasa Le/siM opraHnsaunu;

b) BknYana B cebs 06A3aTe/IbCTBO COOTBETCTBOBATHL TPE6OBaHUAM 1 NOCTOAHHO NOBbLIWAaTh Pe3ysbTa-
TUBHOCTb CUCTEMblI MEHEKMEHTa KavecTsa.

C) cosjiaBasia OCHOBbI 11 NOCTAHOBKM M aHanu3a uenei B 06n1actu kayecrsa:

d) 6blna gosefeHa [0 CBEAEHUA NepcoHana opraHusaln u NoHATHa emy;

a) aHanusuposasiacb Ha NOCTOSHHYIO MPUTOAHOCTb.

5.4 TMnaHunpoBaHue

5.4.1 Lenn B o6nactun kayectsa

Bbiclwee pyKoBOACTBO OpraHm3auuny Ao/MKHO o6ecneunBarthb, YTO6bI Lenn B 061acTn kayecTsBa, BKIoYas
Heob6xoAuMble AN BbINONHEHNS TpeboBaHWii Kk Nnpoaykumnmn [7.1. nepeuncnenmne a)], 6bi1M ycTaHOBMEHbI B CO-
OTBETCTBYWOLMX NOAPA3AeNIeHNAX U HA COOTBETCTBYIOLWUX YPOBHSX opraHunsaumun. Llenm B o6nactu kayecTsa
[OJDKHBI 6bITb U3MEPUMBIMY U COFIACYyeMbIMU C NONIUTUKONM B 06/1acTh KayecTBa.

5.4.2 MnaHupoBaHne co3gaHus, noaaepXaHus n ynydlweHns CUCTeMbl MEHEA)XKMEHTA KayecTBa

BbiCliee pPyKOBOACTBO f40/KHO o6ecrneynsaTs;

a) nnaHMpoBaHWe CO3AaHus, NOAAEPXAHUS W YNYULWEHUS CUCTEMbI MEHEMKMEHTa KadecTBa A/ Bbl-
nosiHeHus Tpe6oBaHmnii 4.1, a Takxe ANA LOCTUXEHUS Leneit B 06/1acT kayecTsa:

b) COXpaHeHne Le/IOCTHOCTU CUCTEMbI MEHEAKMEHTA KauecTBa Npu naaHWpoBaHuu 1 BHEAPEHUN B Hee
U3MEHEHWUIA.

5.5 OTBeTCTBEHHOCTb, MOSIHOMOYMNA N 06MeH nHDopMaLmeit

5.5.1 OTBETCTBEHHOCTb M MOJIHOMOYUSA

Bbicwee pyKoBOACTBO J0/KHO o6ecneunBaTtb onpejeneHne u 4oBejeHne 40 CBeAEHUs nepcoHana op-
raHu3auuy OTBETCTBEHHOCTU U MOSIHOMOUMIA.

5.5.2 TMpeacTtaButesib pykosoacTea

BbiclWee PyKOBOACTBO [JO/DKHO Ha3Ha4YuTb NpeAcTaBUTeNIs U3 cocTaBa PyKOBOACTBA OpraHu3auum, Ko-
TOPbIA HE3ABMCUMO OT APYTUX 06513aHHOCTEN A0/IKEH HECTW OTBETCTBEHHOCTb U MMETb NOTHOMOYUSA, Pacnpo-
CTpaHswouwuecs;

a) Ha obecrneueHue pa3paboTku, BHEAPEHUS 1 NOAAEpPXKaHNsA B paboyeM COCTOSAHUM NPOLEeccos, Tpeby-
eMbIX CUCTEMOI MEHEeAXMEeHTa KayecTsa;

b) Ha npefcTaBfieHWe OTYETOB BbICLIEMY PYKOBOACTBY O (DYHKLMOHWPOBAHUM CUCTEMbI MEHEAXMEHTA
KauecTBa U HEOGXOAMMOCTMN €€ YNyulleHus;

C) Ha cofeicTBMe pacnpoCcTpaHeHuio NoOHUMaHua Tpe6oBaHuii noTpebuTeneit No BCeit opraHusauuu.

NMpuMevyaHne — B OTBETCTBEHHOCTL NPEACTABUTENS PYKOBOACTBA MOXET GbiTh BK/IHOUEHO NOAAEPXaHME CBsi-
31 C BHELUHUMU CTOPOHaMK MO BOMPOCaM, KacaloLMMCS CUCTEMbl MeHeDKMEHTa KayecTBa.
5.5.3 BHYTpeHHUN 06MeH nHpopmaumei

BbiCliee pPyKOBOACTBO [0/IXKHO oGecrneunBaTh yCTAHOBJ/IEHWE B OpraHv3auun COOTBETCTBYOLUX MPO-
LeccoB o6MeHa UHdopMaLmneil, BKIouas nHopmaLmio, OTHOCSALLYCSA K pe3y/ibTaTUBHOCTW CUCTEMbI MEHe[-
XMeHTa KayecTBa.

5.6 AHanmn3 co CTOPOHbI PYKOBOACTBA
5.6.1 O6uwwure NonoxeHns

BbiCllee pykOBOACTBO [JO/IKHO aHa/N3MpoBaTh Yepes 3annaHnpoBaHHble MHTEepPBasibl BDEMEHU CUCTEMY
MeHe/)KMEeHTa KayecTBa opraHusaLun B Lensax o6ecneyeHns ee NOCTOAHHON NPUTOAHOCTH, OCTATOYHOCTU U
pe3ynbTaTUBHOCTW. DTOT aHaNN3 AO/KEH BKIOYATb B Ce65 OLEeHKY BO3MOXHOCTEN ynyuyllueHnii n noTpebHoCTu

4
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B UBMEHEHNAX B CNCTeMe MEeHedXMEeHTa KayecTBa opraHusauuu, B TOM Yucsae B NOJINTUKE N LeNnsax B obnactu
Ka4yecTBa.

3anucu 06 aHann3e co CTOPOHbI PYKOBOACTBA A0/IKHbI NOALEPXMBATLCS B pabouem CoCTosaHUMN (4.2.4).

5.6.2 BxoAaHble faHHble ANS aHannsa

BxoAHble faHHble ANA aHanM3a co CTOPOHbI PYKOBOACTBA AO/DKHbI BKIOYATh B Ce6S CAeAyloLLyo UH-
hopmauuio:

a) pesynbTaTbl ayaguToB (NPOBEpPOK);

b) o6paTHY CBSI3b OT NOTPeGUTENEN;

C) hbyHKLUMOHMpPOBaHME NPOLECCOB 1 COOTBETCTBME NPOAYKLUN;

d) cTatyc npegynpexaanLlwmnx n KOPpPeKTUPYLWnX 4eiCcTBUNA;

e) nocnefgyume aeicTBUSA, BbITeKarwolWwmne n3 npeablgyLwmx aHaam3oB CoO CTOPOHbI PyKOBOACTBA:

0 nM3MeHeHus, KoTopble MOrnn 6bl NOBANATH HA CUCTEMY MEHeXMeHTa KayecTBa;

) pekomeHgauuun no yayylleHuio.

5.6.3 BbIXOfHble faHHble aHannsa

BbIXxoZHble faHHble aHanmn3a co CTOPOHbI PYKOBOACTBA [0/DKHbI BK/OYaTb B ce6s BCe pelleHus u aeii-
CTBMSA. OTHOCALWMECS;

a) K NOBbIWEHNI0 pe3ynbTaTUBHOCTU CUCTEMbI MEHEAXMEHTA KayecTBa U ee NpPoLecCcoB:

b) KynyylweHuo NpoAyKLMM Mo OTHOLWEHUI0 K Tpe6oBaHWsIM noTpebuteneil.

C) KnoTpebHOCTM B pecypcax.

6 MeHeaXMEHT pecypcoB

6.1 Ob6ecnevyeHune pecypcamu

OpraHusauus fo/mkHa onpegennTs n o6ecneynBaTs pecypesl, Tpebyemble.

a) 4NA BHEAPEHUs W noffepxaHusi B paboyemM COCTOSHUM CUCTEMbI MEHEeQKMEHTa KauecTBa, a Takxe
MOCTOAHHOIO MOBbILWEHNUA €€ Pe3y/ibTaTUBHOCTHK,

b) AN NOBbLIWEHUS YA0BNETBOPEHHOCTM NoTpe6uTeneit NyTem BbIMOMHEHUS nx Tpe6oBaHMWii.

6.2 YenoBeyeckune pecypchbl

6.2.1 O6uwwne nonoxeHus

Mepcoxan, BbINOMHAO L N pa60Ty, BAVAKOLWYHO Ha COOTBETCTBME NpoAyKUUU Tpe6OBaHMHM, A0J/DKEH
O6bITb KOMMETEHTHbIM Ha OCHOBE MOJSly4YeHHOro 06pa3oBaHunsA, NOArOTOBKN, HABLIKOB W OMbITa.

MpumevyaHne — HacooTBeTCTBME NPOAYKUMM TPEBOBAHMSAM MPSMO U KOCBEHHO MOXET BNUSATL NepcoHall,
BbINOMHAOLWMIA Mt06YI0 paBoTy B paMKax CUCTEMbI MEHEHKMEHTA KayecTsa.

6.2.2 KOMNeTeHTHOCTb, NOATOTOBKA W OCBEAOMJ/IEHHOCTb

OpraHnsaumns go/mKHa:

a) onpefenaTb HEOO6XOAUMYIO KOMNETEHTHOCTb NepcoHasna, BbINOJHAWeEro paboTy, kotopas Bauset
Ha cooTBeTCTBME TpebOoBaHUAM K KauecTBy NpoAyKUuK;

b) rAe 37O BO3MOXHO, obecneunBaTb NOAFOTOBKY WM MpefnpuHUMaTth Apyrue AeicTBus B Lensx fo-
CTUXEHNA HEO6XO0AUMON KOMNETEHTHOCTK;

C) oueHuBaTb Pe3y/ibTaTUBHOCTb NPUHATLIX Mep;

d) obecneuynsaTb 0CBEOM/IEHHOCTb CBOEIO NepcoHana 06 akTya/lbHOCTU U BaXHOCTU ero AeATeslbHO-
CTW 1 BKNaje B AOCTUXEHMWe Leneil B 061acTu kayecTsa,;

e) nogaepxusatb B paboyemM COCTOAHUMU COOTBETCTBYIOLWME 3anucu 06 ob6pasoBaHnn, NOArOTOBKe, Ha-
Bblkax v onbite (4.2.4).

6.3 WVHdpacTpykTypa

OpraHusauns Ao/HkKHa onpegenaTb, o6ecneumBatb M NoAAepXuBaTb B paboyemM COCTOSIHUM MHpa-
CTPYKTYpPY. HEO6XOAMMYIO ANA LOCTMXEHUA COOTBETCTBMA Tpeb6oBaHMAM K npoaykumn. NHdpacTpykTypa Mo-
XeT BK/toYaTb B cebsl, ecnm NpuMeHumo:

a) 3paHua, paboyee MPOCTPAHCTBO M CBSA3aHHbIE C HAM cCpeAcTBa TPyaa;
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b) o6opypoBaHue Ans npoueccos (kak TEXHUYECKMe, Tak U NporpaMMHbIe CpeacTBa);
C) cnyx6bl obecneyeHns (Takve Kak TpaHCNoOpT, CBA3b WU UHGOPMALMOHHbIE CUCTEMBI).

6.4 TpousBoAcTBeHHas cpofja

OpraHusauus fo/xHa co3aaBaTh NPOU3BOACTBEHHYIO cpeay, HEOBXOAUMYIO A1 4OCTUXEHUS COOTBET-
CTBUA TPe60BAHMAM K NPOAYKLUN, N YyNPaBAATb elo.

MpumeyaHune — TepMUH «NPOU3BOACTBEHHAS CPe/ja» OTHOCUTCA K YC/IOBUAM, € KOTOPbIX BbINO/HAIOT patoTy,
BK/ItOYas chM3nyeckme, aKooruieckue v apyrue haktopbl (Takue Kak LWym, Temneparypa, BNaxHOCTb, OCBELLEHHOCTb U

norofHble ycriosus).

7 TpoLecchl XXM3HEHHOTO LKA NPoayKLUun

7.1 MnaHnpoBaHWe NPOLECCOB XWU3HEHHOTO LuKaa NPoAyKLunN

OpraHu3aumnsa gosmxHa nnaHMpoBaTb M paspabaTbiBaTb Npouecchl, HeobxoauMble ANs o6ecneyeHus
XW3HEHHOro UMkaa npoaykuun. NnaHMpoBaHMe NPOLLECCOB XWU3HEHHOTO LuKna NpoAyKLMn AO/KHO 6biTh CO-
rnacoBaHo ¢ TpeboBaHUSIMK K 4pYrMM npoLeccam CcUcTeMbl MeHeg)XMeHTa kavecTsa (4.1).

lMpn nnaHMpoBaHUM NPOLLECCOB XW3HEHHOTo LUuKNa NpoAyKLMM opraHm3auma Ao/1KHa YyCTaHOBUTL Noj-
Xo4sWMM ANs Hee o6pasom;

a) uenu B obnactu kayecTBa 1 Tpe6GOBaHNA K NPOAYKLMK;

b) noTpebHOCTb B pa3paboTke NpPoLECCOB U A4OKYMEHTOB, a Takke B obecneyeHnn pecypcamu Ans KOH-
KPEeTHOW npoayKuuu;

C) Heo6xoAUMYIO AeATeNbHOCTb N0 BepudukaLuum v Banmganmm, MOHUTOPUHTY, N3MEPEHUIO, KOHTPOIO
N UCMbITAHUSAM AN KOHKPETHOW NMPoAyKLMKM, a Takke KpuTepun npreMkn npoaykuuu;

d) 3anucu, Heobxoaumble AN o6ecnevyeHus cBMAeTeNbCTBA TOro, YTO MPOLECChl XW3HEHHOro Lukna
npoAyKLMUM 1 NPOAYKLMSA COOTBETCTBYIOT Tpe6oBaHmaAM (4.2.4).

Pe3ynbTaT 3TOro NnnaHMpoBaHUsA A0/MKEH 6bITb NpeAcTaB/ieH B (hOpMe, COOTBETCTBYHLLEN NpakTuke op-
raHmsaunm.

MpumevaHunsa

1 [lokyMeHT, onpeaensioLLymii npoLecchbl CUCTEMbI MeHeDKMEHTa KadecTsa (BK/touas NPOoLEeCcChl XXM3HEHHOTO LiMKa
MPOAYKLMWN) 1 Pecypcbl, KOTOpble NMPeACTOUT NPYMEHSATb K KOHKPETHOWM MPOoAyKLMK, NPOEKTY WM KOLUPaKTy, MOXeT pac-
cMaTpMBaTbCs Kak niaH kauecTsa.

2 Mpu pa3paboTke NPOLIECCOB XMN3HEHHOTO LMKIa NPOAYKLMM OpraHn3aLyst MOXEeT Taioke NPUMeHsTb Tpe6oBaHus
7.3.

7.2 NMpouecckl, cBA3aHHbIe C NoTpebutTensamu

7.2.1 OnpepeneHne TpeboBaHi, OTHOCALMXCA K NPOAYKLUN

OpraHusauua fomxkHa onpefennTb;

a) TpeboBaHUA, yCTaHOB/EHHblE NOTPE6UTENAMU, BKIOHaa TpeboBaHUSA K NMOCTaBKe U AeATEeNbHOCTMU
nocne nocTaBky;

b) Tpe6oBaHWA, He onpefesieHHble NOTpebuTenem, HoO He06XoAUMbIe AN KOHKPETHOro Wau npegnona-
raemoro ncnosib3oBaHus, Korga oHO U3BECTHO;

C) 3aKoHofaTeslbHble U Apyrne o6sa3atesibHble TPE6OBaHUSA, MPUMEHUMbIE K MPOAYKLUN.

d) no6ble gononHUTeNbHbIE Tpe6oBaHMsA, paccMaTpuBaeMble opraHusauueli kak Heo6xogumble.

MpnmeuaHne — [leATenIbHOCTb NOC/NE MOCTaBKN MOXET BKIOYaTh B Cebsi ,EI.EVICTBVIFI no rapaHTMIZHOMy obecne-
YEHNK0. KOHTPAaKTHbIM o06513aTeNibCTBaM, TakUM Kak ycnyru no TexHn4eckomy 06CI‘Iy)KI/IBaHI/I}O, N OONONHUTENIbHbIE YCyTn,
Takue Kak yTuansauna nam nonHoe yHUYToXxeHue.

7.2.2 AHanus TpeboBaHUli, OTHOCALWMUXCSA K MPOAYKLUYN

OpraHusauus fo/xHa aHannsnposaTb TpeboBaHUs, OTHOCALWMECA K NPOAYKUNW. DTOT aHanu3 JO/KeH
NPOBOANTLCA [0 MPUHATUA OpraHusauneli ob6sa3atenbCTBa NOCTaBAATb NPOAYKLMIO NOTpebuTento (Hanpumep,
yyacTve B TeHAepax, NPUHATNE KOHTPaKTOB WM 3aKa30B, MPUHATUE U3MEHEHWI K KOHTpaKkTaM uau 3akasam)
n fo/mKeH obecneunsarthb;

a) onpegenieHne Tpe6oBaHMIl K NPOAYKLMN.

b) cornacoBaHue Tpe6GoOBaHW1 KOHTPaKTa WM 3akasa, OTNYaLWNXCA OT paHee chopPMYIMPOBAHHBIX;
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C) CcNOoCOOGHOCTb OpraHM3aLunmn BbINOAHATL ONpejeneHHble TpeboBaHUs.

3anucu pesynbTaToB aHanusa v nocneaywlnx AeiicTBuii, BolTeKaloWwmx U3 aHannsa, LO/MKHbI noanep-
XuBatbcsa B paboyem cocTosHuu (4.2.4).

Ecnu notpebutenn He BbiABMTalOT 4OKYMEHTMPOBaHHbIX Tpeb6oBaHuil, opraHnsalma Ao/KHa NoATBep-
OUTb NX Y NOTPe6UTENs 40 NPUHATUS K UCMONTHEHNIO.

Ecnu Tpe6oBaHuA K NPOAYKLMMN N3MEHEHbI, OpraHn3auma gosmxHa obecneynTb, YTOGbl COOTBETCTBYIO-
e AOKYMEHTbl 6blIN MCNpPaB/eHbl, a 3anHTepecoBaHHbIli NepcoHan 6bia NocTaB/eH B N3BECTHOCTL 06 M3-
MEeHUBLUUXCS TPe6OoBaHUSX.

MpumevyaHne — B HEKOTOPbIX CUTyaLsiX, TAKMX Kak NPOAAXN, OcyLLecTBseMble Yepes VIHTEpHET, npakTuye-
CKU HeLenecoo6pasHo NPoBOAUTL OhMLMasbHbIN aHaIM3 KaKA0ro 3akasa. BMECTOo 3TOro aHasim3 MOXeT pacnpoCcTpaHsTh-
CS1 Ha COOTBETCTBYHOLLYH UHGIOPMALIMIO O MPOAYKLMW, TaKyk Kak KaTasiorv Uau Apyrve pekiamMmHble MaTepuasibl.

7.2.3 CBfA3b C noTpebutensamu

OpraHusaumnsa fosxHa onpeaensTb U OCYWecTBAATL 3 EKTUBHbIE Mepbl NO NOAAEPXaHWIO CBA3N C
noTpeéuTensamu, kacawuimecs:

a) nHcopmMaummn o NPoAyKLUK;

b) NPOXOXAEeHMsa 3anpocoB, KOHTpPaKTa WaK 3akasa, BKka4Yasa nonpaBku;

c) obpaTHOW cBSA3M OT NoTpebuTeneii, BkAoYasa xanobsl noTpebutenei.

7.3 NMpoekTupoBaHune un paspaboTka

7.3.1 MNnaHMpoBaHWe NPOEKTUPOBaHNS U pa3paboTku

OpraHusauns Ao/HkHa NaaHupoBaTbh NPOEKTUpPOBaHMe 1 pa3paboTKy 1 ynpasisaTb 3TUMU NpoLeccamMu.

B xofe nnaHnpoBaHua NPOeKTUPOBaHUA 1 pa3paboTkn opraHnsauns AoKHa ycTaHaBAnBaTb:

a) CTafun NpPoeKkTMpoBaHMA 1 pa3paboTku;

b) nNpoBegeHue aHanunsa, Bepudukayun n BanmgaLumn, COOTBETCTBYIOLWMNX KaXAO0N CTafMm NpoeKTnpo-
BaHUA 1 pas3paboTku;

C) OTBETCTBEHHOCTb U NOJIHOMOYUA B 06/1aCTV NPOEKTUPOBAHUA U pa3paboTKu.

OpraHusauns Ao/HKHa ynpaBasTh B3aMMOAENCTBMEM Pa3/INYHbIX TPYMM, 3aHATbIX MPOEKTUPOBaHNEM U
pa3paboTkoii, B Lenax obecnevyeHms acheKTUBHON CBA3M M YETKOro pacnpejeneHns oTBETCTBEHHOCTU.

PesynbTartbl NnaHnpoBaHna AO/KHbI akTyasim3mposBaTbCs, ec/im 3T0 He06X04UMO, B NpoLecce NPOeKTU-
poBaHus 1 paspaboTku.

MpumeuaHne — AHasin3, BepUhUKaLMA 1 BaNaUMs NPOEKTMPOBaHNS U PaspaboTki UMEIOT pasHblie Lenw,
NO3TOMY X MOXHO MPOBOAUTL W 3aMUCHK MO HUM BECTM KaK OTAE/LHO, Tak U B /I06bIX COYETaHUsIX, NOAXOAALMX AN1s NPo-
AYKUMY 1 OpraHn3aumm.

7.3.2 BxogHble gaHHble A4NA NPOeKTUpoOBaHUA 1 pa3paboTku

BxogHble flaHHble, OTHOCALWMeCs K TpeboBaHUSAM K NMPOAYKLMUN, AOMKHbI ObiTb ONpeAeneHbl, a 3anucu
OO/MKHbI NoAfepXuBaTbCca B paboyem cocToaHun (4.2.4).

BxofHble faHHble AO/KHbI BKOYaTh B cebs:

a) (PyHKUMOHAaNbHbIE W 3KCNyaTaluMoHHble TpeboBaHus;

b) cooTBeTCTBYlOLME 3aKOHOAAaTe NbHblEe W fpyrue o6a3aTesibHble TpeboBaHNS;

C) Tam. rae 3To BO3MOXHO, MH(hopMaLuio, B3ATYO M3 NpeablayLWnX aHanorMyHbIX NPOEKTOB:

d) apyrue Tpe6oBaHusa, BaxHble 418 NPOEKTUPOBAHMA 1 pa3paboTku.

BXxoAHble flaHHble [0/DKHbI aHAaIM3NPOBATHCA Ha 40CTATOYHOCTb. TpeboBaHUs A0/KHbI GbiTb MOMHBIMY,
HeABYCMbICNIEHHBIMU N HENPOTUBOPEYNBLIMU.

7.3.3 BbIXxOAHble AaHHble MPOeKTMpPOBaHMA U pa3paboTku

BbIXOAHbIE faHHble NPOEeKTUPOBAHUS U Pa3paboTKM AO/IKHbI GblTh NPeAcTaB/ieHbl B (hopMe, NoAXoAas-
e Ans npoBeAeHNsa BepudrKaLnm OTHOCUTENTIbHO BXOAHbIX TPe60BaHNii K MPOEKTMPOBaHWI0 U pa3paboTke,
a Takxke JO/HKHbI 6bITb 0PULMaNbHO 0406PEHbI 40 MX MOCNEAYIOLWEro UCNOb30BaHNUS.

BbIXOAHbIE flaHHble NPOEKTUPOBAHNUSA U Pa3paboTKN JOMKHbI:

a) COOTBETCTBOBATb BXOAHbIM TPEBOBAHUSM K MPOEKTUPOBAHUIO U pa3paboTke;

b) o6ecneunBaTb COOTBETCTBYIOWEN MH(DOPMALMEl MO 3aKynKkam, NPOU3BOACTBY U 06CNYXUBAHNUIO:

C) coAepxaTb KpUTEPUM MPUEMKU NMPOAYKLUU UK CCbIMKA HA HUX;



FOCT ISO 9001—2011

d) onpeAenaTb XapakTePUCTUKN NPOAYKUUW, CyLleCTBEHHble AN ee 6e30MacHoro U nNpaBWbHOMO WC-
no/sib30BaHus.
MpumevyaHne — VHdopmaLms no npovnsBoACTBY 1 0GC/YXMBAHWIO [JIOXET BKIOYATb B ce6st NOAPOGHbIe faH-

Hble 0 COXpaHeHU! NPOAYKLN.

7.3.4 AHanus npoekTa u pa3paboTku

Ha cooTBeTCTBYOLWNX CTAAMAX AO/HKEH NPOBOANTLCA CUCTEMATUYECKU A aHann3 npoekTa u paspaboTku
B COOTBETCTBUW C 3aniaHUpPOBaHHbIMU MeponpuaTuamm (7.3.1) B uensx:

a) OLeHMBaHMA CNOCO6HOCTN pesy/ibTaToB NPOEKTUPOBAHUA 1 pa3paboTKu yA0BNETBOPATbL TPe60BaHUAM;

b) BbIAB/IEHUNSA N106LIX NPO6EM 1 BHECEHWNA NPeAIoXeHNit N0 He06X0A4NMbIM AeNCTBUAM.

B cocTaB y4yaCTHMKOB Takoro aHanmnsa AO/KHbI BKAOYATLCA NpeAcTaBuTeny nogpasgeneHuii, uMeroLwmnx
OTHOLLEHWNe K aHann3npyemoi(bim) cTagmm(sm) npoekTuposaHnsa n paspaboTtku. 3anucu pesynbTaTtos aHasiu-
3a 1 BCeX He06X0ANMbIX AeliCTBUI JO/MKHbI NOAAEPXKMNBaTLCA B paboyem cocTosiHuM (4.2.4).

7.3.5 Bepudukauua npoekta n pa3paboTkun

Bepudmkaumns gonxHa oCyLLecTBAATLCA B COOTBETCTBMM C 3anaHNpoOBaHHbIMU MeponpusaTuamu (7.3.1)
C LUenblo yaoCTOBEPUTLCS, YTO BbIXOAHbIE AaHHble NPOEKTUPOBAHUA U pa3paboTkn COOTBETCTBYIOT BXOAHbLIM
Tpe6oBaHMAM. 3anucy pesynbTaToB BepudukaLmm n Bcex Heo6xXo4UMbIX AeNCTBUI [0MKHbI NOA4EePXUBATLCS
B paboyem cocTosiHumn (4.2.4).

7.3.6 Banupauns npoekta u paspaboTtku

Banupauma npoekta n pa3paboTku AO/MKHA OCYLLECTBNATLCS B COOTBETCTBUMN C 3anNaHUPOBaHHbIMK Me-
ponpuaTnamu (7.3.1) c Lenbi ya0CTOBEPUTLCS, YTO NOyYeHHas B pesynbTaTe NPoAYKLMA COOTBETCTBYeT Tpebo-
BaHWUSIM K YyCTAHOB/IEHHOMY WAV NpeanonaraeMoMy MUCNoJib30BaHNIO, EC/IN OHO U3BECTHO. Ae 3TO NpakTu4ecku
BO3MOXHO, Ba/Mauns o/HkHa 6biTb 3aBepLlleHa 40 NoCTaBKM UAN NPUMEHEHUSI NPOAYKLMMW. 3anucu pesynbTa-
TOB Banugauumn n Bcex Heob6XoaMMbIX AeliCTBUI AOMKHBI NOAAEPXMBATLCA B paboyeM cocTosHUM (4.2.4).

7.3.7 YnpaBneHue nameHeHusaAMu npoekta n paspaborkun

N3meHeHna npoekTa n paspaboTku fONMNKHbI ObiTb MAEHTUMULMPOBAaHbI, a 3annucu JO/KHbI NOALEePXM-
BaTbCA B paboyeM COCTOAHUU. MI3MEHEHUA [0/KHbI 6bITb MPOAHaNN3NPOBaHbl, BEpUPULUPOBaHbLI 1 BaNum-
poBaHbl COOTBETCTBYOLW MM 06pa3oM, a Takxke 0f06peHbl 40 BHECEHNA. AHANN3 M3MEHEeHN npoekTa n pas-
paboTkn [O/KEH BKAOYATbh B Ce651 OLeHKY BAUSAHUA U3MEHEHWI Ha COCTaBHble YacTu U YXe NOCTaB/IEHHYIO
npoAyKuMio. 3annucu pesynbTaTtosB aHann3a M3MeHeHni U N106bIX HE06XO0ANMBIX AeACTBWI [O/MKHbI MOAAEPXN-
BaTbCA B paboyem cocTosaHumn (4.2.4).

7.4 3aKynku

7.4.1 Mpouecc 3akynok

OpraHu3auus gosxHa o6ecrneymBarb COOTBETCTBUE 3aKYN/IEHHON NPOAYKLMIU YCTAHOBNEHHbIM Tpe6oBa-
HUSIM K 3aKynkam. Tun u cTeneHb ynpaBneHusi, NpUMeHsieMble N0 OTHOLWEHWIO K NOCTaBLYMKY U 3aKyNJeHHOA
NPOAYKUMU, LO/MKHLI 3aBUCETL OT ee BO3AeiCTBUSA Ha nocneayloluime CTagum XU3HEeHHOTo LuKna npoayKuumn
WM TOTOBYIO NPOAYKLMIO.

OpraHu3auus fo/hkHa oueHWBaTb U BbiGUpaTbh NOCTABLMKOB HA OCHOBE MX CMNOCOGHOCTU NOCTaBNAThb
NPOAYKUMIO B COOTBETCTBMU C TPeGOBaHWAMMN opraHusauun. [o/mxHbl 6biTb paspaboTaHbl KpuTepum oT6opa,
OLeHKW 1 MOBTOPHOI OUEHKU. 3anucu pesynbTaToB OLEeHUBAHUSA U 1I06bIX HEOGX0AUMbIX AEACTBUIA, BbITEKAIO-
WX U3 OLLEHKM, AO/DKHbI NOAAEPXNBATLCS B paboyem cocTosiHun (4.2.4).

7.4.2 NHopMaumsa no 3akynkam

WNHdopmayma no 3akynkam [o/HKHa ONUCbIBaTb 3aka3aHHY NpoAyKuuio, BKIOYas, rae aTo Heob6xoam-
MO. TpeboBaHus:

a) koduunansHomy ofo6peHnto NpoaykLuum, npoleayp, NnpoLeccos n o6opyAoBaHuUs;

b) K KBanndgukaunum nepcoHana;

C) K cucTteme MeHe)XMeHTa kayecTsa.

OpraHusauua gomkHa obecneymBatb [0OCTATOYHOCTb YCTAHOBJIEHHbIX TpeboBaHWiA K 3akynkam [0 KX
COO06LLEeHNSI MOCTABLLUKY.
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7.4.3 Bepudukaunsa 3akynneHHoOW npoaykuuu

OpraHusauus fo/xHa paspaboTarb U OCYLEeCTBAATbL KOHTPO/b UAN APYTYI0 AEATeNbHOCTb, HEO6X0AN-
Myt0 AN5i 06ecneyYeHmnss COOTBETCTBMS 3aKyN/IeHHOW NPOAYKLMU YCTAHOBMIEHHbIM TPe6oBaHMAM K 3aKymnkam.

Ecnu opraHusauus niu ee notpe6uTens npeanosaraet oCyWecTBUTbL BepudrKaLmuio y noctasumka, 1o
opraHusauus fo/XXHA YyCTaHOBUTbL Mepbl Mo Bepudukaummu n nopsgok Boinycxa NpoAyKuun B MHhopmMaumum no
3akynkam.

7.5 Mpon3BOACTBO K 06CAYyXMBaHNE

7.5.1 YnpaBneHne npou3BOACTBOM N 06CNYyXMBaHNEM

OpraHusaums Ao/HKHa NaHMpoBaTh M OCYLLECTBAATL NPOU3BOACTBO U 06CNYXMBaHWE B yNpaBaseMbIX
yCNoBUSIX. YNpaBnseMble YC0BUA AO/DKHbI BKIOYaTb B ce65. Tam. r4e 3T0 NPUMEHUMO:

a) Hanuuue nHopmaLmnmn, onucChbiBaloLWENn XxapakTePUCTUKN NPOAYKLNN;

b) Hanuune pabouymx UHCTPYKLUIA B ciydyae HEO6X0ANMOCTH;

C) NpMMeHeHue NoAxoAsLwWwero o60pya0BaHuns;

d) Hanmuyne n NPUMeHeHne KOHTPO/IbHOTO 1 U3MEpPUTENIbHOro 060pyA0BaHUS;

e) npoBefleHNe MOHUTOPUHIA U N3MEpPEHNit;

0 ocyuwiecTB/ieHMe BbiNycka, NOCTaBKM W A4eNCTBUIA NOC/e NOCTaBkyM NPOAYKLUN.

7.5.2 Banupauns npoueccos Npon3BoAcTBa U 06CNyXMBaHnA

OpraHusaumsa gosmxHa BanuampoBaTb BCO MPOLECCHl NMPOU3BOACTBA U 06CNYXMUBAHUS, pe3ysbTaTbl KO-
TOPbIX HE MOTYT 6bITb BEPUULMPOBAHbI NOCNEAYHOLWUM MOHUTOPUHIOM WU U3MEPEHUSMU, N3-3a Yero Hepao-
CTaTKW CTAHOBATCA OYEBUAHLIMY TO/ILKO MOC/IE Havasa UCnonb3oBaHUA NPOAYKLUUN UK NOC/e NpeaocTaBrie-
HUA ycnyru.

Banupauuna gonxHa NpogeMoHCTPMpPOBaTb CNOCO6GHOCTbL 3TUX NPOLLECCOB A0CTUIaTh 3aniaHupoBaHHbIX
pes3ynbTaTos.

OpraHusaumnsa go/mkHa paspabotatb Mepbl Mo 3TUM NpoueccamM, B TOM Yyuc/ie TaM, rae 370 NPUMEHUMO:

a) onpefenieHHble KPUTEPUMN ANA aHanNM3a n yTBEPXAEHUS NPOLLECCOB;

b) yTBepXAeHne cCOOTBETCTBYIOLLEro 060pyA0BaHNSA 1 KBanudukaLnm nepcoHana;

C) NpUMeEHEHNEe KOHKPETHbIX METOA0B U Npoueayp;

d) TpeboBaHusa k 3anucam (4.2.4);

€) MOBTOPHY Banugauuto.

7.5.3 lpeHTndunkaumsa n npocnexnsaeMmocTb

Ecnu 3T0 BO3MOXHO U L,eiecoobpasHo, opraHusauunsa Ao/mkKHa UAeHTUduLMpoBaTb NPOAYKL MO C NOMO-
Wb COOTBETCTBYIOLWNX CPEACTB Ha BCEX CTAAMAX €€ XMU3HEHHOro LuKna.

OpraHusauns Ao/HKHa nAeHTMUUMpoBaTh CTaTyC NPOAYKLMW MO OTHOLWEHMWIO K TPe60BaHNsIM MOHUTO-
pUHra U N3MepeHunii Ha BCex CTafuaX ee XU3HEHHOro Lukna.

Ecnn npocnexunBaemocTb ABnseTca TpeboBaHMeM, TO opraHu3alus fO/KHa ynpaBnaTb cneunanbHoMi
naeHTumrKaumnei NnpoaykuMm n nogaepxmnsaTb 3anucu B paboyem cocTossiHum (4.2.4).

MpumevyaHune — B psgeoTpacneil NPOMbILLIEHHOCT MEHe[KMEHT KOH(UTypaLum ABASETCA CPeLCTBOM NMOA-
AepXaHua uaeHTUdmKaLmm 1 Npocnex1mBaemMocTy.

7.5.4 CobcTBEHHOCTbL NoTpebuTenei

OpraHusauns Ao/kHa NposiBNATb 3a60Ty O COGCTBEHHOCTU MOTPEOWUTEns, Moka OHa HaxofuTcsA Mnog
ynpaBneHneM opraHmsauum nauv mcnonbdyetcs etw. OpraHmsaumsa fo/mkHa naeHTUduumposatb, BepuduLm-
poBaTb. 3aluuiaTb U COXPaHATb COGCTBEHHOCTb NOTPE6UTENs, NPeAOCTaB/IEHHY0 ANA UCNOJb30BaHUA WK
BK/IOYEHUSI B MPOAYKLMI0. ECNn cOGCTBEHHOCTL NMOTPebuTeNnsa yTtepsiHa, MOBpexXAeHa Wau Npu3HaHa Henpu-
rogHoO ANA NCNONb30BaHWA, OpraHn3aLnmna o/mMKHa U3BeCTUTbL 06 3TOM NoTpebuTensa n nogaepXxuBaTb 3anucu
B paboyem cocTtosaHuu (4.2.4).

MpvumeyaHune — CoOBCTBEHHOCTbL NOTPEBUTENSA MOXET BK/IKOHATL B CEOS MHTENNEKTYasIbHY0 COBCTBEHHOCTb U
CBEIEHVs1 NINYHOTO XapakTepa.
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7.5.5 CoxpaHeHuWe COOTBETCTBUA NMPOAYKLMUN

OpraHu3aumnsa fo/kKHa COXpaHATb NPOAYKUMIO B XO4e BHYTPeHHe o6paboTkm n B npouecce nocTaBku
K MeCTy Ha3HayeHus B Leniax noggepxaHns ee COOTBETCTBUSA YCTaHOB/IEHHbIM TpeboBaHuam. Ecan ato npu-
MEHUMO. COXpaHeHne COOTBETCTBUSA NPOAYKLMMN AOMKHO BKIOYATb B ceb6a nageHTndukaumnto, norpy3oyHo-pas-
rpy3oyHble paboTbl, yNnakoBKy, XpaHeHue u 3awuTy. TpeboBaHne COXpaHeHUA COOTBETCTBUSA [OJ/KHO ObiTb
Takxe NMPUMEHEHO U K COCTaBHbIM YacTaM NPOAyKUuun.

7.6 YnpaBneHue o60opyA0OBaHWEM 419 MOHUTOPUHIA U UBMEPEHUIA’

OpraHusauua fomxHa onpefennTb MOHUTOPUHT U N3MEpPEHUs, KOTOpble MPeACcTOUT OCYLLecTBASAThb, a
Takxe obopygoBaHue 418 MOHUTOPUHIA N u3MepeHuii, Heobxogumoe AnsA obecneyeHns ceBugeTebCTBa COOT-
BETCTBMS NPOAYKLUN YCTAHOB/IEHHbIM TPE6OBaHUAM.

OpraHusauusa foMxHa YCTaHOBUTbL NpoLecchl AN 06ecnevyeHust Toro, YTo6bl MOHUTOPUHT Y U3MEPEHUS
MOTN 6bITb BbINOSIHEHbI U B AeACTBUTENBHOCTU 6bI/IN BbINO/THEHbI B COOTBETCTBUN C TPE6GOBAHUAMM K HUM.

Tam. rge Heo6xoaumo o6ecneynBaTth NMelOL Ve 3aKOHHYIO CUNY pe3ynbTaTthl, U3MepuTenbHoe o6opyao-
BaHWe JO/KHO ObITh:

a) oTKanMbpoBaHO W/MIM NOBEPEHO B YCTAHOB/IEHHbIE MEPUOAbl WK Nepej ero NpMMeHeHneM no aTa-
NloHaM. nepejawlwmnm pasmepbl e4UHNUL B CPABHEHUN C MEXAYHAPOAHLIMU NN HALWOHANbHLIMW 3TaloHaMW.
Mpu OTCYTCTBMM Takux 3TaNoHOB 6a3a, UCNONb30BaHHaA AN KANMMGPOBKMA UM NOBEPKU, AOMXKHA 6bITb 3ape-
ructpupoBaHa (4.2.4);

b) OTperynMpoBaHo WU NMOBTOPHO OTPEry/IMPOBAHO MO Mepe Heo6X04MMOCTU:

C) nAeHTUMNLNPOBAHO B Lenax ycTaHOBNEHNs cTaTyca KanbpoBku;

d) 3aluuieHo oT perynnpoBoK, KoTopble caenanu 6bl HeAelcTBUTENbHbIMU pe3ynbTaTbl U3MEpPeHuns:

€) 3allMLEeHo OT NOBPEeXAEeHUA 1 YXYALEHUA COCTOSIHUA B X04e o6palleHns, TeXHNUYECKOro 06Cnyxu-
BaHUSA U XpaHeHus.

Kpome Toro, opraHusaumsa Ao/KHa OLLEHUTb U 3aperncTpupoBaTh MPaBOMOYHOCTb NpeablayLWwmnx pesysb-
TaToB M3MepeHusa, ecnn obHapyxeHo, 4To o6opyAoBaHMe He COOTBeTCTBYeT TpeboBaHusM. OpraHusauyms
[OMKHA NpeAnpuHATL COOTBETCTBYIOLLEe AelicTBME B OTHOLEHUN Takoro obopyaoBaHus u noboil nsmepeH-
HOW NpoayKumm.

3anucu pesynbTaToB KaMMBPOBKU M NOBEPKM AO/KHbI NOALEPXMBATLCA B paboyem cocTositHumn (4.2.4).

Ecnu npy MOHWUTOPUHIE W M3MEPEHUN YCTAHOBEHHbIX TpeboBaHUi MCNOMb3YIOT KOMMNbIOTEPHbIE NPO-
rpamMMHble CpeAcTBa, WX CNOCOGHOCTb YAOB/ETBOPATH MpejnosaraeMoMy MPUMEHEHUI0 npeABapuTesibHO
[O/MKHa 6bITh MOATBEPXAEHA U MOBTOPHO NOATBEPXAEHA NO Mepe He06X04MMOCTH.

MpumevyaHne — loATBEPXAEHNE COOTBETCTBMSI KOMMLIOTEPHOIO MPOrPamMMHOro obecneyeHus npegnonarae-

MOMY NPUMEHEHWIO 06bLIYHO NPELYCMATPUBAET €10 BEPUUKALMIO U MEHEIKMEHT KOHC(pUIypaLmmn B Lensix NoAfep)aHus
€0 NPUroAHOCTY NS UCMO/b30BaHUSI.

8 WN3mepeHve, aHanIn3 v yny4lleHve

8.1 OO6uwmre NONOXEHUSA

OpraHunsauunsa gosxHa naaHWpoBaTb M MPUMEHATb NPOLECCbl MOHUTOPWHIA, U3MEpPEHUs, aHanusa u
ynyyweHus, Heobxoammble ANs:

a) AeMOoHCTpaLuMn coOOTBETCTBUA TPEOGOBAHUAM K NPOAYKLMK:

b) o6ecneyeHns cCOOTBETCTBUSA CUCTEMbI MEHE)XMEHTA KayecTsa;

C) NOCTOSIHHOTO NOBbIWEHUSA Pe3yNbTaTUBHOCTM CUCTEMbI MEHE)XMEHTA KayecTBa.

YkasaHHas feaTenbHOCTb AO/XHA BK/IOYaTb B Ce651 onpefenieHne NpMMeHMMbIX METOL0B, B TOM yncne
cTaTucTuyecknx, n 06s1acTb UX UCNOMb30BAHUSA.

* Tpe6oBaHVs 7.6 NPUMEHSAIOT HapAAy C METPOIOTMYECKMU NpaBUIaMu U HOpMamMK, VMEeLLUMK 0653aTe NbHYH
cuny Ha Tepputopun Poccwuiickoli defiepaumn, KOTOpble COAepXarcs B HOPMAaTWBHbIX JOKyMeHTax Mo obecnevyeHuto
e[lJUHCTBa M3MepeHuid, yTBepxaaeMbix ®PefepasibHbIM areHTCTBOM N0 TEXHUYECKOMY PEery/iMpoBaHWio U MeTposorum B
COOTBETCTBUM C PefepasibHbIM 3aKOHOM «O6 obecneveHnn eayHCTBa UsmMepeHnii» (0T 26 noHsa 2008 r. Ne 102-93).
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8.2 MOHUTOPUHT N N3MepeHune

8.2.1 YpoBneTBOPEHHOCTb NoTpebutenei

OpraHusaynms o/mkKHa NPOBOANTL MOHUTOPUHT MHpOpMAaLMK, Kacalwuiics BoCnpusaTs notpebutenem
BbIMOJTHEHUS OpraHu3auueii ero Tpe6oBaHuii Kak O4HOI0 13 CNOCO60B M3MEPEHUSI paboTbl CUCTEMbI MEHes-
XMEHTa KayecTBa. JO/MKHbI OblTb YCTAHOB/IEHbI METOALI NOJMYYEHNUS 1 UCMO/Mb30BaHNA 3TON MHOpMAL MU,

MpumeuyaHne — MOHWUTOPUHT BOCMIPUATUS MOTPEGUTENSIMI MOXET BKOUATL B Ce6si NoNyueHne nHopmaumm
13 TaKMX UCTOUHUKOB, KaK UCC/ef0BaHVs yA0BETBOPEHHOCTM NOTpebuTeneil, JaHHbIe OT NOTPe6uTeneli o KauecTse no-
CTaB/IEHHOM NPOAYKUMW, UCCNEA0BaHNA MHEHWIA NoMb30BaTesNiell, aHan3 OTToKa KIMEHTOB, 611arofapHOCTH, NPEeTeH3um

no FapaHTMIZHbIM 06sa3aTeNnsCTBaM M OTHETDI pacnpOCTpaHMTeneﬁ.

8.2.2 BHyTpeHHUe ayantbl (MpoBepKn)

OpraHusaumsa Ao/kHa NpoBOAUTbL BHYTPEHHWe ayauTbl (MPOBEpKM) Yepes 3aniaHupoBaHHble NHTepBa-
Nbl BpEMEHW B LeNAX YCTAHOBIEHNA TOrO, YTO CUCTEMA MeHeAXMeHTa KayecTBa:

a) cooTBeTCTBYeT 3anjaHupoBaHHbIM MeponpuaTusam (7.1). Tpe6oBaHWAM HacToAlWero cTtaHgaprta u
TpeboBaHUSAM K CUCTEME MEeHe)KMEeHTa KayecTBa, pa3paboTaHHbIM OpraHu3auuneii:

b) BHeApeHa pe3ynbTaTUBHO U NOAAEPXUBAETCA B paboyeM COCTOSAHUN.

Mporpamma ayguToB (MpOBEPOK) AO/HKHA MIAHMPOBATLCS C y4eTOM cTaTyca W BaXKHOCTW MpoLeccos
1 y4yacTKOB, nognexatmx ayguTy, a Takxe pe3ynbTatoB npeabiaylinx ayantos. Kputepun, obnacTtb npume-
HeHuA. yactoTa W MeToAbl ayAnTOB JOJ/DKHbI ObiTb OnpeAesieHbl. Boibop ayauTopos 1 nNpoBefeHne ayauTos
[O/KHbI 0becneynBaTb 06BEKTUBHOCTL U 6€CNPUCTPACTHOCTL NpoLlecca ayanta. AyAuTopbl He A0/KHbI Mpo-
BEpPATb CBOK COBCTBEHHYIO paboTy.

[onxHa 6bITb ycTaHOBNEeHa AOKyMeHTMpOBaHHas npouefypa AnA onpejeneHus oTBETCTBEHHOCTU U
TpeboBaHuWii, CBA3AHHbLIX C M/IAHNPOBAHMEM U NMPOBEAEHNEM ayAWTOB, BefeHMeM 3anuceil N cocTaBieHnem
0TYeTOB O pesynbTarax.

3anucu 06 ayanTax u ux pesynbraTax AO/DKHbI Nofgfepxusatbcsa B paboyem coctosHum (4.2.4).

PykoBoacTBO, OTBETCTBEHHOE 3a NMpOBepsieMble 06/1acTu AeATeNbHOCTU, AO/MKHO o6ecneynTb, 4YTOGbI
BCe HEO6XOANMbIE KOPPEKLMMN 1 KOPPeKTUpYoLL e AeicTBNA NpeAnpuHUManich 6e3 N3NNLWHeN 0TCPoUKn A8
ycTpaHeHuss 06HapyXXeHHbIX HECOOTBETCTBMII U BbI3BABLUMX WX NPUYUH. ocneayolwne AeiCTBUA LOSIKHbI
BKNtOYaTh B ce65 BepudmkaLmio NPUHATLIX MEP U OTYET 0 pe3ynbTatax Bepudukaumum (8.5.2).

MpumeyvaHne — Cm. ISO 19011 ans pykoBoAcCTBa.

8.2.3 MOHUTOPUHT N N3MEPEHNE NPOLLeCCOB

OpraHusanms go/mKHa UCnonb30BaTh NOAXOAALME METOAbI MOHUTOPUHIA W. r4e 3TO NPUMEHNMO, n3me-
peHNs NpoLeccoB CUCTEMbl MeHeAXMeHTa KayecTBa. OTW MeToAbl AO/KHbI AEeMOHCTPUPOBATbL CNOCOBHOCTL
npoueccos JocTuraTb 3anaaHMpoBaHHbIX pesynbTaToB. Ecnn 3annaHnpoBaHHble pesynbTaTbl HE JOCTUralT-
CA. TO AO/MKHbI NpPeAnpUHMMATLCA HEO6XOANMbIE KOPPEKLUM 1 KOppeKkTUpyowme aelicTBus.

MpumeuyaHue — MNpuonpeseneHnn NOAXOAALMX METOAOB OpraHM3aLuys 4OMKHA YUUTbIBATL TUN U 06bEM MO-
HUTOPMHIa UM U3MEPEHUiA, NOAXOAALIMX AN KaKAOTO U3 TaKUX NPOLLECCOB, B OTHOLUEHWN UX BIIMSHUS HA COOTBETCTBUE
Tpe6oBaHWAM K MPOAYKLMN 1 HA Pe3ybTaTUBHOCTL CUCTEMbI MEHeKMEHTA KauecTBa.

8.2.4 MOHUTOPUHT N N3MEPEHNE NPOAYKLNN

OpraHusauns AO/KHa OCYLLeCTBAATb MOHUTOPWHT U U3MEPSITb XapakTepUCTUKM MPOAYKLMN B LEenax
Bepudrkaunm cobnofeHns TpebosaHunii Kk NpoAyKLMM. STO AO/HKHO OCYLLECTBAATHCA HA COOTBETCTBYIOLLMX
CTagusax npouecca XU3HEHHOTo LMkna NpoAyKuMmn corlacHo 3aniaHupoBaHHbIM MeponpuaTtuam (7.1).

CBugeTenbCTBa COOTBETCTBMA KPUTEPUSIM MPYEMKU AO/DKHBI NOAAEPXMBATbCA B paboyeM COCTOAHUN.

3anucum gomkHbl yKasbiBaTb NML0(a), CaHKLMOHMpOoBaBLee(ne) BbiNyck npoaykuunmn (4.2.4).

Bbinyck npoAykumMu v npefoctas/ieHne ycayr notpebuTesnto He A0/KHbI OCYLeCTBAATLCA A0 Tex nop.
noka Bce 3ansaHnpoBaHHble geiicTBuA (7.1) He 6yAyT YA0BNETBOPUTE/IbHO 3aBEPLUEHbI, €C/TN He YTBEPXAEHO
MHOE COOTBETCTBYIOLW MM MOHOMOYHBLIM INLOM WM OPraHoM W, rae 370 NPUMEHWMO, noTpebuTenem.

8.3 YnpaBneHue HeECOOTBETCTBYyKLWeEN Npoaykunei
OpraHusaumnsa gosmkHa obecneunBatb naeHTUMKaLMIO NPOAYKLMM, He COOTBETCTBYHLWEN TpeboBaHu-

AM. U ynpaBneHune € B Uendax npegoTepalieHna HenpegHaMmepeHHOoro Ncnoab3oBaHna UM NocCTaBKU Takoi
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npoaykuuu. LomkHa 6biTb YCTAHOB/EHA AOKYMEHTUPOBaAHHAA npoueaypa 418 onpefeneHns cpeacTs ynpas-
NIeHNA 1 COOTBETCTBYIOLWEN OTBETCTBEHHOCTU M NMOTHOMOYUIA ANA AeliCTBUI C HECOOTBETCTBYIOLLEN NpoayK-
unei.

Ecnv npumeHuMo, opraHmsauns AO/KHA NpeanpuHUMaTh B OTHOWEHUM HECOOTBETCTBYHOLLEH NPOAYK-
umn cnepytouime aencTems (04HO MU HECKOJbKO):

a) ycTpaHeHue o6HapyXXeHHOro HeCoOTBETCTBUS;

b) CaHKLUMOHMpPOBaHME UCMNOMb30BAHNS, BbiMycka WU NPUEMKM NPOAYKLMMW, eCnn NoJyvYeHo paspelue-
HUe Ha OTK/IOHEeHWe OT COOTBETCTBYHOLWEro NOJITHOMOYHOTO INLa UK opraHa W. rae 3To NPUMeHUMo, noTpebu-
Tens,

C) npefoTBpalleHne ee NnepBoHavanbHOrO NpejnosaraeMoro NCnosb30BaHNa WU MPUMEHEHNS;

d) peiicTtBuAa, agekBaTHble NOCNeACTBMAM (MM NOTEHLMaNbHbIM NOCNEACTBMAM) HECOOTBETCTBUSA, €Cnn
HecooTBEeTCTBYOLWasa NPOAYKLMNA BbiiB/IeHa NOC/e NOCTaBKW UMW Havyana UCnosib30BaHus.

Mocne Toro Kak HecooTBeTCTBYOLWaa NPOAYKLUA ucnpasieHa, oHa A0/KHa 6biTb NOABEPrHyTa NOBTOP-
HOW Bepudnkauuym AN NOATBEPXAEHUS COOTBETCTBUA Tpeb6OBaHUAM.

3anucun o xapaktepe HeCOOTBETCTBUIA U NOGbIX MOcNeAyoLWmnX NPeANPUHATLIX AelicTBUAX, BKIOYas no-
NIlyYeHHble pa3peLlleHns Ha OTK/IOHEHUS, AO/KHbI NoAepXuMBaTbCcA B paboyemM cocTossHUn (4.2.4).

8.4 AHanuns faHHbIX

OpraHusauunsa gosxHa onpegenatb, cobupaTtb M aHanu3uposaTb COOTBETCTBYKOLWME AaHHble ANA Ae-
MOHCTpPauun NPUrogHOCTU N Pe3y/ibTaTUBHOCTU CUCTEMbI MEHe[)XMeHTa KayecTBa, a Takke OLeHuBaHus, B
Kakoih 06/1acTu BO3MOXHO MOCTOAHHOE MOBbIWEHNE Pe3y/bTaTUBHOCTU CUCTEMbl MEHe[XMeHTa KayecTsa.
[laHHble AO0/KHbI BKOYAThL B ce68 UHOPMAaLLMI0, NONYYEHHYIO B pe3ybTaTe MOHUTOPUHIa U U3MEPEHNS U U3
APYTUX COOTBETCTBYIOLWMNX NCTOYHUKOB.

AHann3 fgaHHbIX AO/KEH NpeacTaBNATb MHopMaL Mo, OTHOCALLYOCA:

a) Ky[oB/eTBOPEHHOCTU noTpebuteneii (8.2.1);

b) K COOTBETCTBMIO TpeboBaHUAM K NnpoAaykuuu (8.2.4);

C) K XxapakTepucTukam u TeHAEeHUUAM NpoLeccoB WU NPOAYKLMMW, BKAOYAA BO3MOXHOCTW NpoBefeHus
npeaynpexgaatrownx gencteunii (8.2.3 n 8.2.4);

d) knocTtaBwukam (7.4).

8.5 YnyuweHune

8.5.1 TocToAHHOE yny4leHne

OpraHusaumst 4o/KHA NOCTOSIHHO MOBbLIWATL Pe3y/IbTaTUBHOCTb CUCTEMbI MEHEAXMeHTa KayecTsa no-
CpeAcTBOM WCMOMb30BAHMS NOMTUKU U Leneii B 061acT KavecTsa, pe3ynbTaToB ayquToB, aHannsa AaHHbIX,
KOPPEKTMPYIOLW KX N Npeaynpexaanumnx 4eicTBuii, a Takke aHannsa co CTOPOHbI PyKOBOACTBA.

8.5.2 KoppekTupytowme geincremns

OpraHu3auunsa gosxkHa npegnpuHuMaTh KoppekTupylwmne AelicTBUS B LENaxX yCcTpaHeHUs MPUUUH He-
COOTBETCTBUI ANA NpeaynpexaeHnuss NOBTOPHOrO WX BO3HWKHOBEHUS. KoppekTupylowme gelicTBMA LOSIKHbI
6bITb afieKBaTHLIMU NOCNEACTBUSAM BbISIBIEHHbIX HECOOTBETCTBUIA.

[omxHa 6bITb pa3paboTaHa AOKYMEHTUPOBaHHasA npoueaypa 4158 onpefesieHns TpeboBaHwuii:

a) KaHanu3y HecoOoTBeTCTBMIA (BKNtoYasa xanobbl notpebutenei);

b) KYCTaHOBMIEHUIO MPUYUH HECOOTBETCTBMIA;

C) K OLEeHMBaHNI HEOO6X0AUMOCTY AeCTBUIA, 4TOObI N36exaTb NOBTOPEHMA HECOOTBETCTBUIA;

d) KonpeaeneHnto N oCyL,ecTBEHNI0 HEOBXOANMbIX AeACTBUNA,

e) K 3anucsmM pe3ynbTaTtoB NpefnpuUHATbIX AecTBUii (4.2.4);

f) Kk aHanu3y pesynbTaTUBHOCTM NPEANPUHATLIX KOPPEKTUPYIOLLNX AeACTBUNA.

8.5.3 Mpeaynpexpawwme goicTens

OpraHusauua gonxHa onpefensatb 4elicTBMA B LeNsxX yCTpaHeHNs NMPUYNH NOTEeHUNa bHbIX HECOOTBET-
CTBWIA ANa npefynpexneHns ux nossnenus. MNpegynpexgatwouime aeiiCTBUA LO/XHbI COOTBETCTBOBATbL BO3-
MOXHbIM NOCNEACTBUAM NOTEHLMANbHbLIX NPO6AEM.

[onxHa 6bITb pazpaboTaHa JOKYMeHTUPOBaHHAA npoueaypa ANA onpefeneHnsa TpeboBaHwii:

a) KYyCTaHOB/IEHWUIO NOTEHLMaIbHbIX HECOOTBETCTBUI U UX NMPUUNH:
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b) Kk oueHuBaHMIO HEO6XOAMMOCTM AeNCTBUI B Lenax npeaynpexaeHns nosiBIeHNss HeCOOTBETCTBUIA;
C) KonpeaeneHno N ocyLLecTBIEHNI0 HEOBXOANMbIX AeliCTBUN;

d) k3anucam pesynbLTaToB NPeanpuHATBLIX AelicTBuii (4.2.4);

e) K aHanu3y pe3ynbTaTUBHOCTU NPEeANPUHATLIX NpeaynpexaaoLwmnx 4eiicTBUii.
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MpunoxeHune A
(cnpaBouHOE)

CooTBeTcTBMeE ISO 9001:2008 n ISO 14001:2004

Ta 6n nya Al — CootsetcTane ISO 9001:2008 n ISO 14001:2004

1ISO 9001:2008

BeepeHve

O6LWwre NonoxeHns

MpoueccHbIit Noaxoa,

CB#sb ¢ ISO 9004

COBMECTUMOCTb C APYTYMU cUCTEMaMK
MeHe/pKMeHTa

Ob6nacTb NpUMeHeHus
O6Lwre NonoxeHns
MpumeHeHne

HopmaTtuBHbIE CCbISIKK
TepmMuHbl 1 onpegenexHuns

Cuctema MeHe[xMeHTa kayecTsa (TOSbKO
3arosi0BOK)

O6wme TpeboBaHms

Tpe6oBaHus K AOKyMeHTauun (TOMbKO 3a-
rO/1I0BOK)

O6Lwre NonoxeHns
PykoBoacTBO No kayecTBy
YnpasneHue fokymMmeHTaumen
YnpasneHune 3anucamm

OTBETCTBEHHOCTb PYKOBOACTBA (TONbKO 3a-
rO/10BOK)

O6s3aTensCTBa PyKOBOACTBA

OpvieHTaums Ha notpebutens

MonuTuka B 06/1acTU KavecTsa
MnaHupoBaHue (TOMbKO 3arosI0BokK)
Llenu BoGnacTvt kayecTsa

MnaHvpoBaHne Co3faHus, noaaepXkaHus u
YNYULIEHUST CUCTEMbl MEHe[XMeHTa Kaue-
cTBa

OTBETCTBEHHOCTb, MOIHOMOYMA W O6MEH
MHhopmaupein (ToNbKo 3aro1oBOK)

OTBETCTBEHHOCTb 1 MOSIHOMOUNS

14

4.1
4.2

421
4.2.2
4.2.3
4.2.4

51

5.2

53
5.4
54.1
5.4.2

5.5

551

4.1

4.4.4

4.4.5
4.5.4

4.2
44.1

431
4.3.2
4.6

4.2
4.3
4.3.3
4.3.3

441

ISO 14001:2004

BeegeHve

O6nacTb NpUMeHeHus

HopmaTvBHbIe CCbInKn
TepmuHbI 1 onpegeneHns

TpeboBaHWs K CUCTEME 3KOSIOTMYECKOTO
MeHeMKMeHTa (TOI'IbKO 3aronosm<)

O6wme TpeboBaHWs

[okymeHTauus

YnpasneHue gokyMeHTauuei

YnpasneHue 3anucamu

3konornyeckas noamTuka
®yHKLMOHa/IbHbIE 06513aHHOCTH, OTBET-
CTBEHHOCTb 1 MOJTHOMOYUSA

JKoMornyeckne acnekTbl
3akoHogaTesbHble 1 apyrue TpeboBaHus
AHann3 co CTopoHbl PYKOBOACTBA

JKosoruyeckas nonmTuka
MnaHnpoBaHue (TObKO 3arof10BoK)
Llenn, 3agaun n nporpammMa(bl)

Llenwn, 3agaun n nporpamma(bl)

®YHKLMOHA/IbHBIE 0653aHHOCTK, OTBET-
CTBEHHOCTb 1 MO/IHOMOYKS
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1ISO 9001:2008

MpeacTaBuTE b PYKOBOACTBA

BHyTpeHHUIA 06MeH nHchopMaLmeii

AHaN3 CO CTOPOHLI PYKOBOACTBA

O6LLMe NonoxeHus

BxogHble faHHble AN aHannsa

BbixoAHble gaHHble aHamM3a

MeHepKMEHT pecypcoB (TO/IbKO 3aro/10BOK)
Ob6ecneyeHne pecypcamu

YenoBeyeckne pecypcbl (TOMIbKO 3aro/I0BOK)
O6Lume NonoxeHus

KoMneTeHTHOCTb, MOAFOTOBKA W OCBELOM-
NIeHHOCTb

VHdpacTpykTypa

Mpon3BoaCTBEHHAs cpepa

Mpouecchbl XU3HEHHOTO UMKIa MpoayKuumn
(ToNbKO 3aronoBoK)

MnaHupoBaHNe MNPOLECCOB  XM3HEHHOrO
LMKNa NpoayKLmmn

MpoLiecchl, cBsA3aHHble C NOTpebuTensMu
(TO/IbKO 3aro/10BOK)

OnpegeneHne Tpe6oBaHuii, OTHOCALMXCA K
NPOAYKUMY

AHanM3 Tpe6oBaHUiA, OTHOCSLUMXCA K Npo-
AyKumn

CBA3b C noTpebutenamm

MpoekTuposaHue 1 paspaboTka (TObKO 3a-
ron10BOK)

MnaHvpoBaHMe NPOEKTUPOBaHWS W paspa-
60TKN

BxogHble AaHHble A5 NPOEKTUPOBAHMS U
paspaboTku

BbixoAHble AaHHble MPOEKTUPOBaHNS U pas-
paboTkn

AHanun3 npoekTa 1 paspaboTku
Bepudmkauus npoekta u paspaboTku
Banupauusa npoekTa u pa3paboTku

YnpaBneHue U3MEeHEHUsIMU NpoekTa u pas-
paboTkn

3akynku (TONbKO 3arosi0BOK)

lMpoLecc 3akynok

55.2

553
5.6

5.6.1
5.6.2
5.6.3

6.1

6.2
6.2.1

6.2.2

6.3

71

7.2

721

7.2.2

723
7.3

731

734
735
7.3.6
7.3.7

7.4
741

44.1

4.4.3
4.6

4.6
4.6
4.6

4.4.1

4.4.2

4.4.2

44.1

4.4

4.4.6

431
4.3.2
4.4.6

431
4.4.6

443

4.4.6

4.4.6

4.4.6

4.4.6
4.4.6
4.4.6
4.4.6

4.4.6
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1ISO 14001:2004

PDYHKUMOHa/IbHbIE 0653aHHOCTW, OTBET-
CTBEHHOCTb 1 NOSIHOMO4UA

O6MeH nHhopmaumeli

AHaNN3 Co CTOPOHbI PYKOBOACTBA

AHann3 co CTOPOHbI PYKOBOACTBA
AHann3 co CTOPOHbI PYKOBOACTBA
AHann3 co CTOPOHbI PYKOBOACTBA

®yHKLMOHasbHbIE 0653aHHOCTU, OTBET-
CTBEHHOCTb 1 MOTHOMOYMA

KOMNETEHTHOCTb, MOAFOTOBKA U OCBe-
[OMNEHHOCTb

KomneTeHTHOCTb, MOArOTOBKa M OCBe-
AOMNEHHOCTb

PYHKUMOHASIbHbIE 0653aHHOCTW, OTBET-
CTBEHHOCTb 1 NO/IHOMOYUA

BHepgpeHue 1 oyHKLMOoHMpoBaHue (Tonb-
KO 3aros10BOK)

YnpasneHvie onepauymsamm

DKO/I0TM4ecKne acnekTbl
3akoHogatesbHble 1 gpyrue TpeboBaHus
YnpasneHue onepaumsmm

JKOsI0rMyeckme acnekTbl
YnpaeneHve onepauusamm

OGMEH MHhopMaumeii

YnpasneHve onepauuamu

YnpasrneHve onepauusivMu

YnpasneHue onepauyysimm

YnpasneHve onepauuamu
YnpasneHue onepalmsimm
YnpasneHue onepaymsamm

YnpasneHve onepaupysmu

YnpasneHve onepaupysmu
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OkoHuaHue Tabnuubl A. 1
1SO 9001:2008

WHcbopmauuii no 3akynkam
Bepudhnkaums 3akynieHHoi npoayKLumm

Mpon3BoACTBO U 06CNYXMBaHWE (TOMBKO 3a-
ro/10BOK)

Ynpas/ieHe Npou3BOACTBOM M 0GC/TyXMBa-
HVEeM

Basmaauysi NpoLeccoB NPOM3BOACTBA W 06-
CNyXXMBaHUS

NaeHTudmkaumsa n npocnexmsaeMocTb
COo6CTBEHHOCTL NOTpebuTenei
CoxpaHeHune CoOTBETCTBUA NPOAYKLUN

YnpaBneHve obopyoBaH/eM A8 MOHWUTO-
pUHra u u3mepeHuii

M3vepeHve, aHann3 1 ynydweHue (Tobko
3aro/iI0BOK)

O6Lume nonoxeHus

MOHUTOPUHT 1 M3MepeHue (TONbKO 3arono-
BOK)

Y [,0BNeTBOPEHHOCTL NOTpedUTENei
BHyTpeHHWe ayanTbl (MpoBepku)
MOHUWTOPWHT 1 N3MEpeHMe NPoLLeccoB

MOHUTOPWHT 1 U3MEPEHME NPOAYKLIM

YnpaBnieHne HecoOTBETCTBYHOLLEA MNPOAYK-
uuei

AHann3 aaHHbIX
YnyuleHue (ToNbKO 3aros1oBoOK)
MocTosHHOE yyylleHne

KoppekTupytolime aeictens

Mpepynpexaatome aeinctans

16

7.4.2
743
75

752

753
75.4
755
7.6

81
8.2

821
8.2.2
8.2.3

8.24

8.3

8.4
8.5
85.1

8.5.2

8.5.3

4.4.6
4.4.6

4.4.6

4.4.6

4.4.6
451

4.5

451

455

451
45.2

451
45.2

447

451

4.2
4.3.3
4.6

453

453

ISO 14001:2004

YnpasneHue onepayusimmn
YnpasneHue onepayusimmn

YnpasneHvie onepauuamm

YnpasneHue onepayusimmn

YnpasneHvie onepauuamm
MOHUTOPUHT 1 n3MepeHne

KOHTposb (TOMbKO 3aro/ioBokK)

MOHUTOPUHT 1 n3mepeHve

BHYTpeHHUIA ayauT

MOHUTOPUHT 1 U3MEPEHUE
OueHKa COOTBETCTBUSA

MOHUTOPUHT 1 n3mepeHve
OueHka cooTBETCTBUA

TOTOBHOCTb K HELUTATHLIM CUTYaLUsIM,
aBapusM 1 OTBETHbIE AelicTBusA
HecooTBeTCTBUSI, KOPPEKTUPYIOLLME 1
npeaynpexaatolye aeictems

MOHUTOPWHT 1 n3mepeHve

3Konornyeckas nonuTuka
Llenwn, 3agaun v nporpamma(bl)
AHanun3 co CTOPOHbI PYKOBOACTBA

HecooTBeTCTBUSA, KOPPEKTUPYHOLLME N
npegynpexaarwLive aeicTens

HecooTBeTcTBYSsI, KOPPEKTVPYIOLLME 1
npegynpexgaatwoLupe aeiictens



Ta6nunya A.2— CootBetcTaue ISO 14001:2004 1 ISO 9001:2008

ISO 14001 2004

Beegexve

06/1acTb NPUMEHEHUS!

HopmartvBHble CCbIKK
TepMuHbI 1 onpeaeneHns

TpeboBaHWs K CUCTEME 3KOSOr -
YecKol MeHeXMeHTa (TONbko
3aros10BOK)

Obuwwe TpeboBaHusa

3konornyeckast NONNTMKa

MnaHvpoBaHue (TONbLKO 3aro/10BOK)

3JKonornyeckme acnekrbl

3akoHogaTtenbHble 1 apyrue Tpebo-
BaHua

Llenwn, 3agaun n nporpamma(bl)

BHegpeHue 1 dyHKLMOHNPOBaHMe
(TONbKO 3aron0BOK)

®yHKLMOHa/bHbIE 0653aHHOCTH, OT-
BETCTBEHHOCTb V1 NMO/IHOMOUS

KomneTeHTHOCTb, NoAroToBka
N 0CBEOM/IEHHOCTb

O6MmeH uHdopmaumeli

[okymeHTauua

YnpaBneHue foKyMeHTaume

4.1

4.2

4.3

431

4.3.2

4.3.3

4.4

441

4.4.2

4.4.3

4.4.4

445

4.1
55

551

51
53
85.1

54
5.2
721

7.2.2

5.2
721

54.1
5.4.2

851

51
551
55.2
6.1
6.3

6.2.1

6.2.2
553
7.23
421

4.2.3

FOCT I1SO 9001—2011

1ISO 9001 2008

BeegeHve

O6Lwme nonoXxeHns

MpoueccHbIli noaxopa,

Css3b ¢ ISO 9004

COBMECTUMOCTb C APYrMMU cUCTEMaMM
MeHepKMeHTa

O6nacTb NPUMEHeHNS
O6Lwme NonoxeHus
MNprmeHeHve

HopmatuBHble CCbINkn
TepMuHbI 1 onpegenexHns

CucremMa MeHe)KMEHTa KavecTsa
(Tonbko 3aronoBoK)

O6wme TpeboBaHuA
OTBETCTBEHHOCTb, MO/IHOMOUUSA 1
o6mMeH nHdopmauyeli
OTBETCTBEHHOCTb W MOTHOMOYUSA

O6si3aTeNnsCTBa PyKOBOACTBA
MonuTuKa B 0611aCTH KayecTBa
MocTosiHHOE yryulleHne

MnaHvpoBaHue (TO/IbKO 3aro/1I0BOK)

OpvieHTaums Ha notTpebutens
Onpepenexne TpeboBaHWii, 0THOCA-
LLMXCS K MPOAYKLMM

AHanun3 TpeboBaHuii, OTHOCALLMXCS K
npoAyKuun

OpvieHTaums Ha notTpebutens
Onpepenexne TpeboBaHWii, 0THOCA-
LLMXCS K MPOAYKLMM

Llenn B obnactu KavecTsa
MnaHvpoBaHue co3gaHus, noaaep-
XaHusa 1 ynydleHns cuctemMbl MeHea-
XMeHTa kayecTsa

[NocToAHHOE ynyulleHne

MpoLecchbl XM3HEHHOTO LKA NpoykK-
LK (TONbKO 3aro/10BOK)

O6s3aTenbCTBa PyKOBOACTBA
OTBETCTBEHHOCTb ¥ MOTHOMOUUS
MpegacraBnTens pykoBoAcTBa
ObecneyeHne pecypcamu
VHpacTpykTypa

(Yenoseueckne pecypcbl) O6Lme no-
IOXEHNSI

KOMMEeTEeHTHOCTb, noaroToBka 1 ocese-
[OM/TEHHOCTb

BHYTpeHHUI1 06MeH MHdopmauveit
CBA3b C NoTpebuTensmm

(TpeboBaHVs K AOKYMEHTaLMN)
O6Lwme NonoxeHus

YnpaBneHue foKyMeHTauuei

17



FOCT ISO 9001—2011

OkoHuaHue Tabnuubl A.2
1ISO 14001:2004

YnpasneHvie onepaumsmm

[OTOBHOCTb K HELUTATHbIM CUTyauu-
AIM. aBapysiM 1 OTBETHbIe AelicTBUA
KOHTPO/b (TO/IbKO 3aro/10BOK)

MOHVITOpI/IHF N n3mepeHmne

OLeHKa cCooTBeTCTBUSA

HecooTBeTCTBUSI, KOpPEKTUPYIOLLME
1 npeaynpexaatolve aeiicteus

YnpasneHune 3anucamu
BHyTpeHHwWi1 ayaut

AHaJIM3 CO CTOPOHbI PYKOBOACTBA

18

4.4.6

4.4.7

4.5

451

452

453

4.5.4
455
4.6

71
7.2
721
722
731
732

7.3.3

734
7.35
7.3.6
7.3.7

74.1
742
743

7.5
751

752

755
8.3

7.6
81

8.2.3
8.2.4
8.4

8.2.3
8.2.4

8.3

8.4

8.5.2
8.5.3
424
8.2.2

51
5.6

5.6.1
5.6.2
5.6.3
851

1ISO 9001:2008

MnaHnpoBaHMe NpPOLLEeCCOB XN3HEHHO-
ro uykna npoayKLmm

Mpouecchl, CBsi3aHHbIE C NOTpebuTe-
naMn

OnpegeneHne TpeboBaHuiA, OTHOCS-
LLMXCS K MPOAYKLMM

AHann3 TpeboBaHuWiA, OTHOCALLMXCS K
npoayKumm

MnaHnpoBaHMe NPOeKTUPOBaHNA 1
pas3paboTku

BxofHble AaHHble A/151 NPOEKTUpoBa-
HWA 1 pa3paboTku

BbIXxoAHble flaHHblEe NPOEKTUPOBaHNSA U
pa3paboTku

AHanus npoekTa 1 paspaboTku
Bepuchukauma npoekta n paspaboTku
Banugauusa npoekta 1 paspabotku
YnpaBneHue U3MeHeHUsIMM npoekTa u
paspaboTku

Mpouecc 3akynok

WMHdpopmauusa no 3akynkam
Bepudhmkaums 3akynieHHoi npoayk-
U

Mpoun3BOACTBO N 06GCYXMBaHME
YnpaBneHve Npov3BoACTBOM W 06C/y-
X1BaHnem

Banugauusa npoLeccoB Npov3BoacTBa
1 06CNyXmBaHNA

CoxpaHeHvie COOTBETCTBUSI MPOAYKLIMM

YnpaBsneHne HeCOOTBETCTBYHOLLEN NPO-
naykumen

M3mepeHve, aHann3 1 ynyJlleHune
(TonbKO 3aros10BOK)

YnpasneHue o6opyaosaHmem ans
MOHWUTOPWHra 1 n3mepeHuin
(N3mepeHve, aHanM3 un ynyylueHve)
O6Lwwwre NonoxeHus

MOHWUTOPUHT 1 n3mMepeHne NpoLLeccoB
MOHUTOPUHT 1 N3MepeHune NpoayKunn
AHann3 fjaHHbIX

MOHUTOPUHT 1 N3MEpEeHe NPOLLECCOB
MOHUTOPVHT 1 N3MepeHne NPoAYKLUM

YnpaBnieHne HeCcoOTBETCTBYHOLLEN NPO-
aykuunein

AHanM3 faHHbIX

KoppekTupytowime aencrems
MpegynpexaatoLime aencrams
YnpasneHune 3anncamun

BHyTpeHHWe ayauTbl (MTpoBepKm)

O6s3aTenbLCTBa PyKOBOACTBA
AHasIM3 CO CTOPOHbI PyKOBOACTBA
(TonbKO 3aros10BOK)

O6Lwwwe NonoxeHus

BxoaHble gaHHble oA aHamM3a
BbIXofHblE flaHHbIEe aHasIM3a
MocTosHHOE ynyulleHne



FOCT I1SO 9001—2011

Mpunoxexve B
(cnpaBoy4Hoe)

Pa3nunuma 1ISO 9001:2000 n 1ISO 9001:2008

Ta6nunuya B.1— ISO 9001:2000 1 1ISO 9001:2008

ISO 9001:2000 AGsallHovepT Ta-
Howmep pas/ienas 6| T1prvicHaHvc
MyHKTa
O6ume no- 1-i ab3au,.
NOXeHUA
2-e npepsioxe-
Hue
O6Lye no- 3-ii ab3ay,
JIOXEHMSI
MpoueccHblii 2-i1 ab3ay,
roaxon
Mpouecc- o
HbIi MOAXOA 3-7i absau
CBA3b C o
ISO 9004 1 a6say

[JononHenve LLI)

Aty

Be3 nameHeHuii
npu nepeBso-
[le Ha pycckuii
A3bIK

Aty

VI3MEHEHHbII TexCT

Ha pa3paboTky 1 BHeJoeHVe cUCTEMbI MEHEKMEHTA
KayecTBa opraHu3auuv BUSIOT:

a) ee BHeLUHAs coefja. 3MEHEHUSA UK OMNeku, CBA3aH-
Hble C 3TOl coesoii:

bl n3meHsLMeECA TOTOEGHOCTU:

C) KOHKOETHble Lienn

d) BbInyckaemas npopykuusi;

€) MpUMMeHsieMble MOOUEeCChI:

ft pasmep u CTpyKTypa opraHusaLmm.

HacTosiLnii cTaH4APT MOXET UCMNO/b30BATLCS BHYTPEHHN-
MU 1 BHELLHUMW CTOPOHAMU, BK/KOYasi opraHbl No cepTudm-
Kauun. B LENAX OLEHKM CMOCOGHOCTW OpraHv3auuy Bbinos-

K npoaykuun, asnatowmeca 06513aTe/IbHBIMU K UCMO/THEHWUIO B
COOTBETCTBUM C AECTBYIOLWMM 3aKOHOAATEIbCTBOM (fasee
— o06s3aTe/bHble TPe60BaHUs), U COGCTBEHHbIE TPEGOBAHUS.

[N ycnewHoro tyHKUMOHNPOBAHUS OpraHn3aums fOMkK-
Ha OnpeaesnMTb M OCYLLECTB/IATbL MEHEHKMEHT MHOrouumc-
NIEHHbIX B3AMMOCBSI3aHHbIX BUAOB AeATeNbHOCTU. [esTesb-
HOCTb. WCMOMb3YtoLLAsA Pecypchbl U ynpasfisiemast B Uensx
npeo6pasoBaHns BXOAO0B B BbIXOAbl, MOXET paccmaTpuBath-
sl Kak npolecc.

MpVMeHeHNe B OpraHn3aLmm cMcTeMbI NPOLLECCOB Hapsay
C UX naeHTUMKaLmeli 1 B3aMMOAECTBUEM, a Takke MeHes-
XMEHT MPOLLECCOB, HaNPaB/EHHbIN HA NONYYEHUE XeNlaeMo-
o pesynbrara, MOryT GbiTb ONPeaesieHbl Kak «MOOUECCHbI

noaxoay.

M»OT a MOM» ONT ONT ..TOOT O «ejsl oNnT ONT

opyra- 1ISO 9001 un ISO 9004 saBnsatTCA cTaHAapTaMmy Ha cu-
CXeMbl MeHe[KMeHTa KayecTBa, KOTOpble AOMNOSHAIT Apyr
Apyra, HO X MOXHO NPUMEHATL Takke HesasucuMo. Hecmo-
TPS Ha TO YTO Y CTaHAAPTOB pas/inyHble 06/1acTn npumeHe-
HUS.. OHN UMEIOT aHa/IOMNYHYI0 CTPYKTYPY B LieNSX Co3JaHuns
YCNOBUIA AN UX NCNONb30BaHNA Kak COrnacoBaHHOW napbl.
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MpopgomkeHne Tabnuuybl B. 1

ISO 9001.2000

NésawXomepHAae
Homep paspgena!

&nwnaa,'TlpumeyaHune

NyHKTa
CBsi3b 3-ii ab3ay,
¢ 1SO 9004
CoBmecTu- 1-7 ab3ay,
MOCTb C ApYru-
MU cucTemMamu
MeHepKMeHTa
11 a)
11 b)
MpumeyvaHve
Hosoe npu-
mMevaHue 2

20

fononHexHune <>
unn yasneuune (Y)

be3 n3meHe-
HUi1 Npy nepe-

BOJlE Ha pyCcCKuii

A3bIK

A,

N3MeHEHHbI TekcT

FOCT P NCO 9004— 2001 cofepxXuT pOKOMOHAauuu
6enee LWWPOKOMY CNEKTPY LESIeH CUCTeMbl MeHe[XMeHTa
kayootoa. Hom NOCT P MCO 9001 2001. oco60Ti No no
CTOAVHOMY YNy4YlWEHN0 AeeTermHoeT oOpraHu3auuun. a Tak-

-ahh€ pesyrusau FOCT P UCO
9004— 2001 pekomeHpyeTcsirar pykoBoACTBO f/1 OpraHH3a-
uuii. BMOLIOO PYKOOOALIOO KOTOPbLIX. NPO0N0AYSA LONb NOCTO
SAHHOTO YNyYlWEeHNsA AeATeNbHOCTU. XenaeT Bbl TU 3a paMKu
Tpe6oBaHuii FOCT P NCO 0001— 20Q1.

OpHako en He npepHasHavyeH Ana uenei ceptudukaunn
UMM 3aK/TI0Y4EeHUS KOHTPaKTOB.

Ko Bpemenu ny6aukaumu ctaHgapta ISO 9001:2008 ctaH-
napt 1SO 9004 Haxoguncs Ha ctaguv nepecmoTpa. Hosas
Bepcusa ISO 9004 6ynet cogepxaTb pekomeHjauum ans me-
HePKMEHTa Mo JOCTVMXXEHUIO YCTOWUMBOrO ycnexa 6ot op-
raHmM3auum B CNOXHON, TpeboBaTeNbHOW U NOCTOAHHO M3Me-
Hatowelics cpege. 1SO 9004 npeactaensieT 6onee WNPOKMi
B3I/1A, HA MeHe[LKMeHT kayectBa, Yyem ISO 9001; oH Haue-
NMBaeT Ha YA0BNETBOPEHNE NOTPeBHOCTEN 1 OXuAaHWiA Bcex
3aMHTEPECOBaHHbIX CTOPOH Ha OCHOBE CUCTEMATWUYEeCKOro K
MOCTOAHHOTO Y/yHLIEeHNs AeATe/IbHOCTY opraHnsauun. OaHa-
KO 3TOT CTaHAApPT He npefHasHauveH Ans ueneil cepTudivka-
LMK, 3aKTIOYEHNS KOHTPAKTOB U BbINO/IHEHNS 0653aTesbHbIX
Tpe6oBaHWiA.

llacTosiwmii—cTaHgapT—cornacoBaH—c—FGE-f—P—>4€0
14001:1998 gna ynyuy oy*
[apToOB B MHTepecax cooblecTBa Nob3oBaTenei.

Mpn pa3paboTke HacTOSALWEro cTaHgapTa A0/MKHOe BHUMA-
Hue 6bIn0 yaeneHo nonoxeHusam ISO 14001:2004 gns ynyud-
LUEeHNs1 COBMECTMMOCTN 3TWX [BYX CTaHAAPTOB B MHTEpecax
coobuiecTBa nonb3oBarenei.

a) HyaaeTcs B JEMOHCTPALMM CBOE CNOCOBHOCTM BCeraa
MOCTaBNATL NPOAYKLMIO, OTBEUAloLLylo TpeGoBaHWsAM noTpe-
6uTenell 1 COOTBETCTBYIOLLVM 0653aTe/IbHbIM TPEGOBAHUSM;

b) cTaBuT cBOeli Lienblo NOBbILEHVE Y0B/IETBOPEHHOCTU
notpebuteneit nocpeAcTBOM 3hIEKTUBHOTO MPYMEHEHUs
CUCTeMbl MeHeKMeHTa KauecTBa, BK/IHoUas NpoLecchl nocTo-
AAHHOTO ee y/yudlleHns1, N obecneyeHe COOTBETCTBUSI Tpebo-
BaHMAM noTpebuTesneil 1 COOTBETCTBYIOWMM 06A3aTe/bHLIM
TpeboBaHWAM.

Mpwumeys-H-n-e--------B HacToswem craHgapte TepMUH
mIpeAykHUN* npumeTihm TOT -npenH LANS
rpabu tens nnun 3aTpe6oBaHHON UM NPOAYKUUN.

MpumeyaHnsa

1 B HacTosilem cTaHjapTe TePMUH «NPOAYyKUMSAX- Npu-
MEHUM TOJIbKO:

a) K npefHasHavaemoi Ansa noTpebuTens um 3arpebo-
BaHHON VIM MPOAYKLMY;

b) K Nt06bIM 3a@aHHbIM pe3y/ibTatam MpoLEeccoB XNU3HeH-
HOrO LuK/a.

2 3akoHofaresibHble U Apyrne obs3atesibHble TpeboBaHWs
MOTYT 6bITb BblpaXKeHbI kak NpaBoBble TPe6oBaHMA.



Mpogomkexnne Tabnuybl B. 1

1ISO 9001:2000

Howme enas AOaaiVHoMepiTa-
P pazn 6n1uaOTpumcyaH1c
nyHKTa

2 1-i a63ay,
3 2-i, 3-if ab-
3aubl
4.1 B)
4.1 3-i ab3ay,
4.1 Mpumeuanne 1
4.1 HoBble npumeya-
HMA 2 13
421 c)

[Lononuenve ()

aA+y

a+y

FOCT I1SO 9001—2011

M3MeHeHHbI TekcT

YKa3aHHbI HUXe CCbINIOYHbIA [OKYMEHT Heob6xoaum Ansa
MCnonb30BaHNA HacToAWero ctaHgapTa. Ana gaTupoBaHHbIX
CCbIZIOK NPUMEHSAIOT TONIbKO Ty BEPCUIO, KOTOpas 6bina ynoms-
HyTa B TekcTe. NS HelaTUPOBAHHbIX CCbI/IOK HEO6XO04MMO UC-
nonb3oBaTb camMoe nocnefHee n3gaHne JokymeHTa (Bknoyas
no6ble nonpasku).

ISO 9000:2005 Cuctembl MeHeaxMeHTa KayecTsa. OCHOB-
Hble MOJTI0OXEHUs U C/oBapb

€) OCYWecTBNATL MOHUTOPUHT, U3MEpeHue, Tam. rae 3To
BO3MOXHO, W aHa/IN3 3TUX NPOLECCOB:

Ecnu opraHusayns pelwaeT nepeAatb CTOPOHHEN OpraHu-
3auuu BbINOSIHEHME KaKoro-nM6o npouecca, BAMAKOWENO Ha
COOTBETCTBME NPOAYKLUM TPEGOBAHMAM, OHA JO/KHA o6ecne-
UNTb CO CBOEN CTOPOHbLI KOHTPO/b 30 yNpas/jeHue TakuM npo-
ueccom. Bug u cteneHb ynpasieHus npoueccamu, nepeaaH-
HbIMW CTOPOHHUM OPraHNW3auusaM, 4O/KHbI 6bITb ONpeAeneHs
3 CMCTEME MeHeXMeHTa KayecTsa.

MpumevaHnunsn

npouecchl, HeO6XO,qVIMbIE ANA CUCTEMbI MEHEeXMeHTa Ka4ve-

ynpas/ieHuYecKoii 4esiTeNbHOCTU PYKOBOACTBA, 06ecneyeHns
pecypcamu, NpoLecchl XW3HEHHOTO LMKa NPOAYKLUU, W3-
MEepeHUsi. aHann3a u ynyuleHus.

2 TMpouecc, nepefaHHblil 4pyroil opraHnsauuun, asnseT-
Csl Nnpoueccom, He06X04NMbIM AN CUCTEMbl MEHE)KMEHTA
opraHusauunu, Ho No BbIGOPY OpraHn3ayny BbIMOTHAEMbIM
BHELWHEeN AN Hee CTOPOHOWA.

3 OGecneuyeHue ynpasseHns npoueccamu, nepefaHHbIMu
CTOPOHHUM OpraHusaunsiM, He ocBo6oXgaeT opraHunsaynio
OT OTBETCTBEHHOCTU 3a COOTBETCTBME BCEM TPe6GOBAHUAM
noTpe6uTteneii nobazatenbHbiM TpeboBaHusaM. Bboi6oo Buaa
1 CTEMEHN ynpaBneHus NpoLeccom, nepejaHHblM CTOPOHHe’
opraHusauumn, 3aBUCUT OT Taknx pakTopoB, Kak:

a) BO3MOXHOE BAUsIHUE NepefaHHOr0 cTopoHHWM OPraHmn-
3auumam npouecca Ha CNOCOGHOCTb OpraHu3auny nocTaBnATb
npoAykuuio, COOTBETCTBYOLW Y0 Tpe6oBaHNAM;

bl cTeneHb yyacTus B ynpas/ieHUV NPOLECCOM, NepesaH-
HbIM CTOPOHHEl opraHusayum;

C) BO3MOXHOCTb 06ecneyeHnsa He06Xo0A4MMOro ynoassne-
HWA NMocpeACcTBOM NMPUMeHeHUs TpeboBaHwuii 7.4.

C) [OKYMEHTMpPOBaHHbIE NpoLeaypsbl U 3anucu, Tpebye-
MblB HACTOALW UM CTAHAAPTOM:
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Mpogomkenne Tabnuupl B. 1

1SO 9001:2000
Howmep pasgena”
nyHKTa

421

4.2.1

4.2.3

4.2.4

55.2

6.2.1

6.2.1

6.2.2

6.2.2

6.3

22

JNl6zan/Mowmep.'Ta-
6n1ua’ripumeyaHve

)

Mpumeuyanune 1

1-ih ab3ay

1-ih a63ay

1-ih a63ay

HoBoe npu-
MeyvaHune

HanmeHoBa-
HWe NyHKTa

a) n b)

)

[HononHenne<[|

a+y

Bes nsmeHe-
HWIi Npu nepe-
BOJlE Ha pycCKuit
A3bIK

A+Y

M3MeHEeHHbI TekeT

d) LOKYMEHTbI, BKAKOYas 3anucu, onoefeseHHble 00raHu-
3aumeil kak Heo6xoauMble el Ans o6ecnevyeHns aPPeKTUBHO-
r0 NJaHNpPOBaHUS, OCYLLECTBIEHNS NPOLECCOB U ynpas/ieHus
umu

MpumevaHunsa

1 Tam. rge B HacTosilleM cTaHjapTe BCTpevaeTcs TepMUH
«A0KYMEHTMpOBaHHaA npouejypa». 3TO 03Ha4aeT, YTo npoue-
fypa paspa6oTaHa, JokyMeHTanbHO ohopmMaeHa, BHejpeHa
n nogaepxusaeTtca B pabouyem cocToAHUU. OAWH AOKYMEHT
MOXeT cofepxaTb Tpe6oBaHUs OfHOW nnn 6onee npoueaypbl.
Tpe6oBaHne 0 HAMYNUN [OKYMEHTUPOBAHHOI NpoLeypbl MO-
XeT 6bITb peann3oBaHo 6onee YemM OAHUM [JOKYMEHTOM.

f) obecneyeHne naeHTUdUKaLMm M ynpaBaeHne pacchbii-
KO/ [OKYMEHTOB BHELIHEro NpouCXOXAEHWA, onpefeseHHbIX
opraHusaumveit kak Heo6xoAnMbIe ANS NNAHUPOBAHUSA W (PYHK-
LMOHUPOBAHUA CUCTEMbI MEHEAXMEHTa KayecTBa;

cBMAETeNbCTB COOTBETCTBUA TpeboBaHWAM W pe3ynbTaTus-
HOrO0 (PYHKLMOHMPOBAHUA CUCTEMbI MEHeXMeHTa KayecTsa,
AOJKHbI HAxoAnTbCA noj ynpasneHnem. OHU JO/IXKHbI-eeTa-

nnoaombiMun. Hapgo-paspabote+bT

OpraHusauunsi JOXHA YCTAHOBUTb AOKYMEHTUPOBAHHYIO
npoueaypy Ans onpeAeneHns cpefcTsB ynpaBneHus, Heob6xo-
OUMBIX ANA WAeHTUdUKaLUWM, XpPaHEeHUs, 3alWnTbl, BOOCTAHOB-

3anncu JoMXHbl 0CTaBaTbCA YETKUMU, NETKO naeHTUuduLmn-
pyemMmbiMn N BOCCTaHaB/INBaeMbIMU.

Bbicliee pykoBOACTBO AOJ/IXKHO Ha3HauuTb npeacrtasutens
13 cocTaBa PyKoBO/CTBa opraHu3aunu, KOTOpblil HE3aBUCUMO
OT ApYyrux 0653aHHOCTEN [O/KEH HECTU OTBETCTBEHHOCTb U
UMeTb NONHOMOUYNA, pacnpocTpaHA LW necs;

MepcoHan, BbIMOMHAKWMIA pa6oTy, BAUAKOLWYIO Ha Kaye-
CTBO- COOTBETCTBME MPOAYKLUU TPEBOBAHMSAM, JO/KEH OblTh
KOMMETEHTHbIM Ha OCHOBE MOJIyYEeHHOro 06pas3oBaHus, NoA-
rOTOBKM. HABbIKOB U1 OMbITA.

MpumeuyaHne — Ha cooTBeTcTBME npoaykuun Tpebo-
BAHNAM MPAMO WU KOCBEHHO MOXET BAIMATb NepCcoHas, Bbl-
nosHsAloWKii No6yto 0aboTy B paMkax CUCTEMbl MeHe)KMEeHTa
KayecTBa.

KomneTeHTHOCTb, NOATOTOBKA U OCBEOMJ/IEHHOCTb

a) onpeaensaTb HEO6XOANMYID KOMMNETEHTHOCTb MEpPCOoHa-

OTBETCTBME TPe6OBaHUAM K KAYECTBY npoaykumu;

b) rge 3To BO3MOXHO, o6ecneuyuBaTb NOATOTOBKY WK
npeAnpuHUMaTh Apyrue AeiicTBUSA B LEenaxX AOCTUXEHUA He-
06X0AMMOIi KOMNETEHTHOCTN;

c) cnyx6bl o6ecnevyeHus (Takme Kak TpaHCNopT, CBA3b UK
MH(OPMaLUOHHbIE CUCTEMDI!.



Mpogomkexnne Tabnuybl B. 1

1ISO 9001:2000

A H MMa-
Homep pasenall . 63av/HomeplTa: [fononHenve ()
nyHKTA nmual Tlpuneyamme
6.4 HoBsoe npu- a
MevaHue
7.1 b) o+y
71 ©) A
721 c) Aty
d) a+ty
Hosoe npu- il
MeyaHue
7.3.1 Hosoe npu- il
MevaHune
7.3.2 3-it ab3ay Be3 usmene-
HUIA npu nepe-
BOJle Ha pyccknii
A3bIK
7.3.3 1-ii a63al, Aty
7.3.3 Hosoe npu- il
mMeyaHue
75.1 d) O +y
7.5.2 1-h a63ay, Aty
7.5.3 2-i ab3ay, il
7.5.3 3-it ab3ay Aty

FOCT I1SO 9001—2011

V3MeHeHHbIIi TekeT

MpumeuaHne — TEeOMUH «NPOM3BOACTBEHHAA cpeAa»
OTHOCUTCSH K YCNIOBUSAM, B KOTOPbIX BbINOMHANT paboTy, BX/i0-
yaa usmyeckme, aKkonornyecknue u apyrue daktopbl (Takme
KakK Wym. Temnepartypa, BNaXHOCTb, OCBEWEHHOCTb UAN No-
rOAHbLIE ycnosus).

b) noTpe6HOCTb B pa3paboTke MPOLECCOB .M JOKYMEHTOB,
a Takke B o6ecrnevyeHnn pecypcamu 4asi KOHKPETHON Npoayk-
umnn:

C) HEeOo6X0ANMYI0 AesiTeNIbHOCTL N0 Bepudukauum u Banmn-
faunn. MOHWUTOPWHTY, U3MEPEHUIO, KOHTPO/IO U UCTbITAHUSM
ANS KOHKPEeTHOI NPoAYKLUM, & TaKKe KpUTEPUN NPUEMKN MPO-
AyKyau;

C) 3akoHopjaTtenbHble U Apyrne ob6ssaTenbHble Tpe6oBa-

paccmaTpuBaeMble opraHusaumneii kak Heo6xoanMmble.

MpumeuvaHnune — [leATeNbHOCTb NOC/e NOCTaBKUM MO-
XeT BKkAwyaTb B cebs feicTBMs no rapaHTuiiHomy o6ecne-
YEHWI0. KOHTPaKTHbIM 06si3aTeNbCTBAM, TaKUM Kak ycnyru no
TEeXHUYECKOMY O6CNYXWBAHWUIO, U LOMNOSHUTENbHbIE YCMYIW.
Takue Kak yTuamsauus unvm noaHoe yHUUTOXeHune.

NMpumeyaHue — AHanus, Bepudpmkayms 1 Banmaauns
NPOEKTMPOBaHNSA 1 Pa3paboTKM UMEKT pasHbie Lenn, noaTomMy
X MOXHO NMPOBOAWTL W 3aNUCK MO HUM BECTU KaK OTAENbHO.
Tak U B N06GbIX COYETAHUAX, NOAXOAAWMX ANA NPOAYKLUU K
opraHusauum.

BxofHble faHHble AO/IXKHBI @aHA/TM3NPOBaTLCA Ha AOCTaTou-
HOCTb. Tpe6OBava [O/DKHbI 6bITb MOMTHBIMMU, HeABYCMbICNEH-
HbIMWN U HENMPOTUBOPEYUBBIMU.

BbIXOAHbIE faHHbIE MPOEKTUPOBaHNS U Pas3paboTKu 40MXK-

noaxoasueil ANa nposeAeHWs BepudUKaLUuM OTHOCUTENbHO
BXOAHbIX Tpeb6oBaHWi K NPOEKTUPOBaHUI U paspaboTke, a
TaKxe JO/KHbl 6bITb 0L MaNbLHO 0A06peHbI 4,0 UX Nnocneqy-
l0LEero NCNosib30BaHnA.

MpumevyaHnune — MHdopmayms Nno Nnpon3BOACTBY 1 06-
CNYXXWBAHUIO MOXeT BK/OYaTh B ce6a nogpo6Hble AaHHble O
COXPaHEHUUN npoaykuuu.

d) Hanuune n NpUMeEHeHUe KOHTPO/SIbHOTO U U3MepUTeSb-

OpraHnsauus Ao/XKHa BannauposaTh BCE NMPOLECCH Npo-
M3BOACTBA W OGCNYXMBaHUA, pesyfbTaTbl KOTOPbIX HE MOTyT
6bITb BEPUMULMPOBAHbI NOC/TEAYOWMUM MOHUTOPUHIOM WK

CTaHOBATCA O4YEBU/AHLIMMU TO/IbKO MOCME Hayasa UCNONb30Ba-
HWSA NPOAYKUUW MU Nocne NpejocTaBieHns yCnyru.

OpraHusaynsa Ao/XHa NAeHTUULUPoBaTh CTaTyC NPoAykK-
LM1 N0 OTHOLWEHUNIO K TPe6GOBAHNSAM MOHWTOPUHIA W U3Mepe-
HWUIA Ha BCex CTafMNAX ee XU3HEHHOro uukna.

Ecnu npocnexuBaemocTb siBNsieTcs TpeboBaHueM, To op-
raHusauusa foskHa ynpasfisiTb cneynanbHOn ngerHrndmkalm-
pa6oyem cocToAHUMN (4.2.4).
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[Jononxexve <

n+y

a+y

a+y

a+y

Bes nsmeHe-
HUWiA Npy nepe-
BOAE Ha pycckuii
A3bIK

Ceilvac  Ho-
BbliAi. 5-1 a63au,
6e3 N3MeHeHui

Aty

V13MeHeHHBbII TexcT

Ecnv cobCTBEHHOCTbL NOTPE6UTENA yTepsiHa, NoBpexaeHa
WM Npu3HaHa HenpurogHoi Ans MCnonb3oBaHus, noTpetu
TeNo AoTwon 6bITb 06 aroM HaBOLLEH OOraHM3anns OO/HKHa
13BECTUTb 06 3TOM NOTPEGUTENs W NOAAEPXMBATL 3anucy B
paboyem cocTosiHum (4.2.41.

MpumevyaHne — CoOGCTBEHHOCTb NOTPEOUTENSA MOXET
BK/tOYATb B Ce6A MHTENNeKTyaslbHyl0 COBCTBEHHOCTb U CBe-
NEeHNs JINYHOTO XaoakTeoa.

YN NPOAYKUMIO B XO4e BHyTpPeHHeli 06paboTki 1 B Npouec-
ce MOCTaBKM K MECTY Has3HaueHusl B LEeNsiX NoAaepxaHus ee

H1e COOTBETCTBYS NPOAYKLMN JO/MKHO BK/THOUaTh B cebs naeH-
TUCOMKALMIO. MOrPy304HO-Pa3rpy30uHble PaboThbl, YMakoBKy,
XpaHeHve 1 3awmTy. TpeboBaHne COXpaHeHUs1 COOTBETCTBUA
[O/MKHO BbITb TaKXe MPUMEHEHO W K COCTaBHbIM 4acTsM Mpo-
LyKumm.

YnpasneHue ycTpoiicTBamu 060pyA0BaHNEM A1 MOHWATO-
pUHTa 1 U3MepeHuit

OpraHu3aums gomkHa onpeaeuTe MOHUTOPUHT 1 n3Mepe-
HVISI, KOTOPbIE NPEACTONT OCYLLECTB/IATL, A TaKKe yoTpoiioToa
060pyAoBaHUE AJ11 MOHWUTOPUHIA W U3MEPEHUi, Heobxoau-
Moe [iN15i 06ecrneyeHnsi CBUAETEIbCTBA COOTBETCTBUS MPOAYX-
LMW YCTAHOB/IEHHBIM TPEGOBAHMAM

a) oTKa/M6poBaHO W.'WM MOBEPEHO B YCTAHOB/IEHHbIE
nepuogsl Uy nepes ero NpUMeHeHMeM Mo 3TasloHaM, nepe-
JatoLlwyM pasmepbl eAMHUL, B CPaBHEHUN C MEXAYHapPOAHbIMM
WM HaLMOHaNbHLIMW 3TasloHaMK. Mpu OTCYTCTBUM Takux 3Ta-
NOHOB 6a3a, UCnosib3oBaHHas A1 KasIMOPOBKY UM NOBEPKK,
[LO/KHA ObITh 3aperncTpmpoBaHa (4-2.4):

C) MAEHTUULMPOBAHO B LiENSIX YCTAHOB/IEHUS CcTaTyca ka-
NIM6pPOBKY;

3anvicy pesynbTaToB KasIMbpoBKY U NOBEPKMN AO/MKHbLI NOA-
LepxvBaTbCca B paboyeM cocTtosiHum (4.2.4).

Mpn moya HU 0-----Cm. I1SO 10012 11 ISO 10012 2.

MpumeuvaHune — loaTBEPXK/AEHE COOTBETCTBUSA KOM-
MbIOTEOHOrO NPOrpaMMHOro obecneveHns npegnonaraeMmomy
NPUMEHEHNI0 06bIYHO NpeJycMaTpuBaeT ero Bepudukauuio v
MeHeKMEHT KoHUrypaumm B Liensix nogaepxaHuns ero npu-
FOAHOCTY /19 UCNOJIb30BaHUSA.

a) AeMOHCTpauun COOTBETCTBUS TPeGOoBaHMSIM K MOOAYK-
Lmm.

MpumeyaHue — MOHUTOPUHT BOCMPUATUSI NOTPe6U-
reNsiMy MOXET BK/ouaTh B Ce6s1 NoslydeHne nHhopmauum us
TakMX MCTOYHWKOB, Kak WCC/e0BaHUs YAOBMETBOPEHHOCTY
noTpe6uTenei, AaHHble OT NoTpe6uTenei o kauecTse NocTas-
NIEHHOM NPOAYKUMW, UCCNEfOBaHWUS MHEHUIA Nosib3oBatenei.
aHann3 o0TToKa K/IMEeHTOB, G11arofapHOCTW, NPETEH3WW Mo ra-
paHTUMHLIM 06s13aTeILCTBAM W OTUETHI PACNPOCTPaHUTENEN.
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W3MeHeHHbIli TekcT

[LomkHa 6bITb yCTaHOB/IEHA [JOKYMEHTMPOBaHHAs nooueay-
0a ANs OnoBAefieHnss OTBETCTBEHHOCTU W Toe6oBaHMIA. CBS-
3aHHbIX C M/IAHNPOBAHNEM W MPOBEAEHVNEM ayAUTOB, BEABHN-
€M 3anuceil U cocTaB/IeHneM OTHETOB O pesysibTarax.

3anucu 06 ayauTax U Ux pesynbTatax AoDKHbI NOAAE0XN-
BaTbCsA B paboyem cocTtosHum (4.2.4).

PyKOBOACTBO, OTBETCTBEHHEE 3a NpoBepsieMble 06/1acTy
[eATenbHOCTU, JO/MKHO 06ecneunTb, Y4To6bl BCE HEobXoam-
MbIB KOOOEKLIMM 1 KOPPEKTUPYHOLLME AeCTBIS NpeanpuHiMa-
JUCb 6€3 W3/IMLLIHEA OTCPOYKW A/1s1 YCTPaHEHUs1 0BHAPYXKEH-
HbIX HECOOTBETCTBUIA U BbI3BABLUMX WX MPUUMH.

MpumevaHne — Cm. FOCT P NCO 10011-1. TOCT P
MCO 10011 2 » FOCT P 14CQ 10011 3 ISO 19011 AnsA dvko-
BOACTBA.

Ecnmn 3anfiaHnpoBaHHble pesy/ibTaTbl He JOCTUraloTcs, TO
[O/KHBI MPEANPUHUMATLCS HEOBXOAUMBIE KOPPEKLUU U KOp-
peKTMpYHoLLMe AeCTBIS C LI0/bi0 060CMNOHOHUS COOTBETCTBIS

MpumeyaHue — lMpu onpegeneHny NOAXOAALMX Me-
TOZ0B OpraHu3auyst AO/MKHA YUUTbIBATb TUN U OGBEM MOHU-
TOOMHIa NI U3MEPEHWIA, MOAXOAALLMX /151 KAKAOTO M3 TaKux
NPOLLECCOB, B OTHOLUEHUM UX BIMSIHUS HA COOTBETCTBUE TOe-
60BaHMAM K NPOAYKLUMMU 1 HA Pe3y/bTaTUBHOCTb CUCTEMbI Me-
HepKMeHTa KauecTsa.

OpraHusaumsi fo/mkHa OCYLLEeCTBNATb MOHWUTOPUHT U K3-
MepSTb XapakTepucTUKN NPoAyKUMK B LENsx Bepudmkaumm
cobnofeHvss TpeboBaHWn K Npoaykumu. STO [LOSKHO OCy-
LLECTBNSATLCA Ha COOTBETCTBYIOLLMX CTaAMAX MpoLecca Xm3-
HEeHHOro LvKMa NPOAYKLMM COT/TACcHO 3ansiaHupoBaHHbIM Me-
ponpusaTusam (7.1).

CBuaeTenbCcTBa COOTBETCTBUSI KPUTEPUAM MPUEMKN AODK-
Hbl NOAAEPXMBATLCSA B paboyem COCTOSIHUM.

3anMcu  AO/MKHbI  yKasbiBaTb  /iMLO(a).  CAHKUMOHWOO-

BaBLUee(1e) BbINyCK npoayKumu.

Bbinyck npogykuun 1 npefocTaBneHve ycayri notpebure-
0 He AOKHbI OCYLLLECTBNIATLCA [0 TEX Nop. noka Bce 3anna-
HMpoBaHHble AelicTeua (7.1) He 6yayT y[OBNETBOPUTENbHO
3aBepLUeHbl, ec/n He YTBEPXAEHO MHOe COOTBETCTBYIOLLMM
YNOTHOMOYEHHBIM IMLLOM WIN OPTraHoM W. FAe 3TO NpPUMEHU-
MO. noTpebuTenem.

HpoLeaypeT

[lonxHa 6bITb yCTaHOB/IEHA JOKYMEHTMPOBaHHAsA npoleay-
0a A1 onpefeneHns COeACcrB ynpaB/eHusi U COOTBETCTBYHO-
Leli OTBETCTBEHHOCTU W NOSIHOMOYMNIA ANA AelCTBUIA C Heco-
OTBETCTBYIOLLE NPOAYKLMENA.
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N6aanMomepAa -«
6auua, NMpumeyaHne

2-ii ab3ay,

HoBbIit NyHKT
d)

3-i1 ab3ay

4-1i ab3ay,

b)

<)

d)
1-/i a63ay,

B)

MonHocTbo
[onHocTbI0

Hosble n
N3MEHEHHble
CCbI/I0YHbIE [,0-
KyMEHTbI

[JononHexve <AL

a+y

MepewmelleH B
4-ii ab3al,

MNepemelleH B
3-i1 ab3ay,

a+y

i}

a+y

Aty
a+y

Aty

V13MeHeHHbII TexkcT

EC/M NPUMEHNMO, OCKaHW3auusi A0/KHA pelaTb sonpoc
noeanovHMMaTb C B OTHOLUEHUM HECOOTBETCTBYHOLEH Moo-
LOYKUMWM OfHUM WM HECKOMTbKUMU CIefyoLmmMy crnocobami
cnepytouime feicTBUs (OGHO UM HECKOSBKO).

d) peiicTBuA, apekBaTHble MOCNeACTBUAM (MM NOTEHUM-
aNbHbIM MOCNeACTBUAM) HECOOTBETCTBUSA, €C/IM HECOOTBET-
CTBytOLLAA NOOAYKUMA BbIsiBNIEHA NOC/IE NMOCTABKW UIN Havana
MCMO/Ib30BaHKSA.

3anuncuK 0 xapaktepe HeCOOTBETCTBUI 1 N0BbLIX Nocneayo-
LLYX NPeANPUHATBIX AECTBUSAX, BKIKOUaA MOyYeHHbIe paspe-
LUEHWS Ha OTK/TOHEHWSA, AO/MKHbI NOALEPXKMBATLCA B paboyem
cocTosiHu (4.2.4).

Mocne TOro Kak HecoOTBETCTBYIOLWAA MPOAYKLMS Ucnpas-
NeHa. oHa fo/mkHa 6biTb NOABEPrHyTa NOBTOPHON Bepuchmka-
Lmu ANa NoATBEPXKAEHUS COOTBETCTBUSA TPebOBaHUAM.

b) K COOTBETCTBMIO TpeboBaHWAM K npoaykumm (7.2.1)
(8.2,4):

C) K XapakTepucTmkam ¥ TEeHAEHUMAM MpoLeccoB U Mpo-
OyKUMW. BK/KOYasi BO3MOXHOCTM MPOBeAEHNs Npeaynpexjato-
WX genctenii (8.2.3 n 8.2.4):

d) k noctaBwukam (7.4).

OpraHusauma Ao/mKHa NpeanpuHUMAaTL KOpPEeKTUpYoLLve
OeNCTBMS B LENsX YCTpaHeHUs NPUYKHbI NPUYUH HECOOTBET-
CTBUI ANA nNpeaynpexaeHns NOBTOPHOTO UX BO3HUKHOBEHNS.

f) kK aHanM3y pe3ynbTaTMBHOCTW NOEAMOUHATBIX KOMOEKTU-
pYIOLLUX AeNCTBUIA.

€) K aHanmsy 0e3y/NbTaTVBHOCTU MNOEANOUHATBLIX Moen-
ynpexgarowumx AencTauii.

OGHOBEHO A5 yKasaHUs pasnnumii mexay 1SO 9001:2008
n 1SO 14001:2004

OG6HOBMNEHO A1 YKa3aHusa pasnuunii mexay 1SO 9001:2008
1 1SO 9001:2000

OGHOB/EHO B LIENSAX OTPaKEHUS HOBbIX CTaHAAPTOB (BK/1HO-
Yas Haxogslmecs Ha cTagum paspaboTku, ISO/DIS 9004); Ho-
BbIX BEPCWIA CTaHAaPTOB 1 OTMEHEHHbIX
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Buénunorpadus

Quality management systems — Guidelines for performance improvements1*

Quality management — Customer satisfaction — Guidelines for codes of conduct for organi-
zations

Quality management — Customer satisfaction — Guidelines for complaints handling in orga-
nizations

Quality management — Customer satisfaction — Guidelines for dispute resolution external
to organizations

Quality management systems — Guidelines for quality plans

Quality management systems — Guidelines for quality management in projects

Quality management systems — Guidelines for configuration management

Measurement management systems — Requirements for measurement processes
and measuring equipment

Guidelines for quality management system documentation

Quality management — Guidelines for realizing financial and economic benefits

Quality management — Guidelines for training

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants and use of
their services

Environmental management systems — Requirements with guidance for use

Guidelines for quality and/or environmental management systems auditing

Dependability management — Part 1: Dependability management systems

Design Review

Software engineering — Guidelines for the application of 1SO 9001:2000 to
computer software

Quality management principles2'

Selection and Use of the ISO 9000:2000 family of standards2*

1SO 9001:2000 for Small Businesses — What to do. Advice from ISOTC 1763>

ISO Management Systems (a bimonthly publication which provides comprehensive cover
age of international developments relating to ISO's management system standards, including
news of their implementation by diverse organizations around the world)4)

1>C 01.11.2009 r. BMecTo 1SO 9004:2000 pelictyeT ISO 9004:2009.
2) JocTynHa Ha calite httpi/www.iso.org.

3> bygeT 06HOBNEH B coOoTBETCTBUM C ISO 9001.2008.

4>[locTynHbl B LieHTpanbHoM cekpeTapuate NICO (sales@iso.orgl.
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TexHunyeckuii pegaxTop V.E. Yepenkosa
KoppekTop P.A. MeHTOBa
KomnbtoTepHasi BepcTka A.H. 3010 Tapesoit
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