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Mpepgncnosue
1 PA3SPABOTAH YupexgaeHuneMm «LleHTp cepTudmnkaLmm ycnyr cBasm»

2 BHECEH YnpaBneHvuem pa3sBuTus, UHHOOpPMaLMOHHOTO obecneyeHns 1 akkpeautaumum degepasibHOro
areHTCcTBa Mo TEXHUYECKOMY PerympoBaHuio 1 MeTposiorim

3 YTBEPX/EH W BBEJIEH B JENCTBUE MMpukazom ®efepasbHOr0 areHTcTBa No TEXHUYECKOMY
perynnposaHuto n MmeTtposorum ot 15 aekabps 2009 r. No 1192-ct

4 BBEJEH BMNEPBbIE

5 NEPEN3OAHUE. Oktabpb 2019 1.

MpaBuna NPUMEHEHNsI HACTOSILLLEro CTaHAapTa yCTaHoB/EeHbl B CTaTbe 26 defepasibHOro 3akoHa
oT 29 uoHa 2015 r. No 162-93 «O cTaHgapTu3aunm B Poccuiickoin ®egepauun». MHdopmauns 06 13-
MEHEHUSAX K HaCcTosILeMy CTaHAapTy Ny6nKye TCS B eXXerofHoM (Mo cocTOsAHMI0 Ha 1sHBaps TeKyLero
roga) MHopMaUVOHHOM ykasaTesne «HaunoHanbHble CTaHAapThi», a ohuunanbilin TEKCT U3MEHEHWI
M NonpaBoK — B €XeMeCsYHOM MH(hOPMaLMOHHOM ykasaTene «HauuoHanbHble cTaHaapThi». B cnyvae
nepecMoTpa (3aMeHbl) AN OTMEHbI HACTOSALLEr0 cCTaHaapTa CooOTBeTCTBYyLee yBefoMm/eHne byaeT
ony6/IMKOBaHO B GrmKaliluem BbINYCKE eXeMeCAYHOro MH(OPMALMOHHOIO yKasaTens «HauuoHanbHble
cTaHfapTbi». CooTBeTCTBYWWAs MHhopMaLus, yBeAOMIEHNE Y TEKCTbl pasMellalnTCca Takke B UH-
chopmaumoHHOli cucTeme obLLero Nob30BaHNA — Ha oduumansHoOM caliTe deagepanbHOro areH TcTBa no
TEXHNYECKOMY PerynimpoBaHuio 1 MeTposiorum B ce T MHTepHeT (mvw.gost.ru)

© CtaHpapTuHdopm. ochopmneHne. 2011. 2019

HacToswuii cTaHAapT He MOXEeT GbITb MOMIHOCTLIO UM YACTUYHO BOCNPOU3BEEH, TUPaXUPOBAH U pac-
MPOCTPaHEH B KA4YeCTBe 0hMLMASIbHOTO N3aaHus 6e3 paspelueHnst defepasibHOro areHTCTBa No TeXHUYEecKo-
My perysMpoBaHuio 1 MeTposiorum
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HALULWOHANBbHBWA CTAHOAPT POCCUMNCKOWM OSGELEPALUMN

KAYECTBO YCNYTW «MEPEAAYA JAHHbBIX»
MokasaTtenu kavyecTsa

Quality of service «Data transmission». Quality indices

[ata BBegeHns — 2011—01—01

1 O651acTb NPUMEHEHUSA

HacTosilwumii ctTaHgapT ycTaHaBIMBaeT HOMEHK/IaTypy OCHOBHbIX MoKasaTtefeli kayecTsa YC/yru CBsisu
«lMepepava AaHHbIX», peKOMeHAYyeMbIX 414 Leneli ynpasB/ieHns Ka4ecTBOM YCyr CBA3W U COBEPLUEHCTBOBA-
HUS1 06CNYXMBaHWUS NOsIb30BaTe el ycayr CBA3N.

HacTosilwwmii ctTaHgapT npegHasHayeH A8 UCNob30BaHUS NpeAcTaBUTENSIMU FOCYAAapCTBEHHbLIX opra-
HOB. OCYLLECTB/IAOLUX peErynpoBaHme B 06/1acTv CBA3N, HayYHbIMU M MPOEKTHLIMU OpraHu3aunsamMm npu pas-
paboTke 1 NPOEeKTUPOBAHUN CETEN 1 CNYXO6, NPy paspaboTKke CTaHAAPTOB B 06/1aCTU CBA3MN, XO3SACTBYHOLUMM
cybbekTamu, AelicTBYOWMMM B 06/1aCTU OKasaHWs YCNyr nepefayn faHHbIX B CETU CBA3M OOLLEro nosib3o-
BaHWS. KOHTPO/IMPYIOWMMU UX OpraHaMu, BKIKOYas opraHbl cepTudmkauny, a Takke nosb3oBaTesiaMu ycnyr
CBA3N.

Ha ocHoBaHWMM AaHHOro cTaHAapTa X03sNCTBYHOLWMMU CyObekTaMu, AeNCTBYOLWNMIN B 061aCTU Npeso-
CTaB/IeHUs YCNYT Nepefayn AaHHbIX, MOryT pa3pabaTbiBaTbCs COOCTBEHHbIE (BHYTPEHHME) HOPMATMBHbIE A0-
KyMEHTbI. onpeensiolwe cuctTemy nokasartesiein kauecTsa Ha ycnyru nepefayn AaHHbIX.

Hopwmbl, KOHKpeTHble TpeboBaHUSI K MokasaTesisiM KayecTBa, MeTOAbl UX KOHTPONSA (OLEHKM) OOMKHbI
6bITb ONpefeneHbl COOTBETCTBYIOLLE HOPMATMBHOW AOKYMEHTauNel, yTBepX4aeMoli B yCTaHOB/IEHHOM Mo-
psake.

2 HopmaTuBHbIE CCbI/IKMN

B HacToALWeMm cTaHfapTe UCNO/b30BaHbl HOPMATKBHbIE CCbISIKM Ha creAyioline cTaHaapThl:
FOCT P 53724 KauecTtBo ycnyr cBs3un. ObLme nonoxeHus
FOCT P 53731 KauecTBO ycnyr cBsi3n. TepMuHbI 1 onpeaeseHns

NMpumeyaHue — Tlpu NONb30BaAHUM HACTOSALWMM CTaHAAPTOM LieNecoo6pasHo NpPoBEpUTb AelicTBrUE cCbli-
JIOYHbIX CTAHAAPTOB B MH(HOPMALMOHHOW cucTeme 06Liero Nosib3oBaHWA — Ha ouuManbHOM caiite ®epepanbHOro
areHTCcTBa N0 TEXHUYECKOMY PETY/IMPOBAHUI0 N METPONIOTMN B CETU VIHTEPHET WM N0 eXerogHoMy MH(OPMaLOHHOMY
ykasartenio «HauuoHanbHble CTaHAapTbl», KOTOPbI ONYy6GAMKOBaH NO COCTOSHWIO Ha 1 AHBapS TeKyLlero roaa, u no Bbl-
nyckaM eXeMecsyHOro MHGOPMAaLMOHHOIO yKkasaTens «HaunoHanbHble CTaH4apTbl» 3a Tekywwuit rog. Ecnv 3aMeHeH
CCbIJIOYHBIV CTaHAApT, HA KOTOPbIA AaHa HeAaTUPOBaHHAs CCbiMKa, TO PEKOMEHAYyeTCs UCNoNb3oBaTb AelCTBYIOLLYI0
BEPCUI0 3TOr0 CTaHAapTa C Yy4eTOM BCEX BHECEHHbIX B flaHHYI0 BEPCUI0 U3MEHEHWI. EC/IM 3aMEHEH CCbINIOYHbIN CTaH-
[apT. Ha KOTOpbIi AaHa AaTUpPOBaHHasA CCblsiKa, TO PEKOMEHYeTCA UCMO/b30BaTb BEPCUIO 3TOrO cTaHAapTa C ykasaH-
HbIM BbllLE TOAOM YTBEPXAEHUS (NMPUHSATUA). ECAW nocne yTBEPXAEHUS HACTOSLWEro CTaHAapTa B CCbI/IOYHbINA CTaH-
[apT. Ha KOTopbI flaHa AaTupoBaHHas CCblsika, BHECEHO U3MEHEHWe, 3aTparuBaloliee NonoxeHne, Ha KOTopoe JaHa
CCblfIKa, TO 3TO NOJIOKEHUE PEKOMEHAYyeTCcsi MPUMEeHATb 6e3 yyeTa JaHHOr0 U3MEHEHUs. ECNU CCbINOYHbIN cTaHaapT
OoTMeHeH 6e3 3ameHbl, TO NOJIOKeHUe, B KOTOPOM JaHa CCbl/ika Ha Hero, peKoOMeHAyeTcs MPUMEeHATb B 4acTu, He 3a-
Tparusawlueli 3ry CCbifKy.

M3paHne oduumansHoe
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3 TepMuHbI, onpegeneHns 1 cokpaweHus

B HacToALWweM cTaHAapTe npuMeHeHbl TepMmuHbl no FOCT P 53731, a Takke cnegytoLme TepMUHbI C CO-
OTBETCTBYIOLUUMY ONpeseneHNAMN:

3.1 nepepayva faHHbix; MM MNepeHoc AaHHbIX B BUAE ABOWYHbIX CUTHA/IOB M3 OJHOrO MyHKTa B ApYroi
cpeAcTBaMU 3M1EeKTPOCBA3N, Kak NpaBwio, A1 nocneaytolleii 06paboTkv cpefcTBaMmn BbIYUC/TUTENBHOV TEXHUKN.

3.2 paHHble: VHdopmalms, npeacTaBneHHas B BuAe, NoaxoAsileM s aBToMaTtuyeckoii o6paboTku
ee aBTOMaTUYeCKMMM CpeAcTBaMy NMpy BO3MOXHOM y4YacTuiu YesioBeka.

3.3 ceTb nepefayn faHHbIX (CeTb faHHbIX): COBOKYMHOCTb Y3/10B U KaHa/0B 3/1EKTPOCBA3N, CneLm-
aNbHO co3faHHas A/1a opraHM3auumn cBs3eli Mexay onpefeneHHbIMY ToYkaMu C Lesbio obecneyeHns nepe-
Jauun JaHHbIX MeXay HUMK.

3.4 cnyxba nepegaumn gaHHbix (cnyxba MA): Cnyxb6a anekTpocsasn, No3BoAOLWASA NO/b30BaATENAM
nosyyatb OT onepartopa CBA3W Habop ycnyr nepefiaym faHHbIX Ha 6a3e 04HON UK HECKOJIbKUX ceTell faHHbIX
UV Hecneunanm3npoBaHHbIX CeTel 3NeKTPOCBA3N.

MpuMeuyaHne — OYHKLNM OKOHEYHOTO 060pyAOBaHUA faHHbiX (OO/[) nonb3oBaTeNiss He BXOAAT B COCTaB
CyX6bl Nepeaaun aHHbIX.

3.5 ycnyra nepefaun gaHHbix (ycnyra cnyxo6bl nepegaymn faHHblX): [leatensHocTb oneparopa (one-
paTopoB) CBA3M N0 NpuemMy ¥ nepejave AaHHbIX.

3.6 oKOHeuHoe obopyaoBaHne aaHHbIX; OO[: OkoHeyHoe 06opyAoBaHMe, SBASAKLWEECS NCTOYHUKOM
OaHHbIX, WK1 nonyvyaTenem AaHHbIX, WM Tem 1 gpyrum (Hanpumep, 3BM). OO/l He BXOAMT B COCTaB CeTu nepe-
Jaun gaHHbIX. B ponn OO/, MOryT BbICTyNaTh Takke cepBepbl Tenecnyx6, npucoefnHeHHbIe K CeTU nepefayn
[JaHHbIX WU K KaHanaMm nepegayn faHHbIX, OpraHn30BaHHbIM Ha HECMELMAIN3MpoBaHHO CETU 3M1EKTPOCBA3M.

3.7 Toukn pgoctyna K cnyx6e nepefayn faHHbIX ornepartopa CBA3M (KpaTKo — TOYKM gocTyna K
cnyx6e MM onepatopa): CTblk1, B KOTOPbIX ONepaTop CBA3W NpeAocTaBaseT nonb3osarensam (v Apyrum
oneparopam CBfI3W) yCyrv nepefayun AaHHbIX C 06bABEHHbIM KauecTBOM. Touka foCTyna Bcerja Haxoaurtes
Ha o6opyaoBaHuy onepatopa. B Touke gocTyna fo/mkeH cobogartbcsl NPOTOKoN nepefayun, obecneynsato-
wuii paboty OO/, nonb3oBartens.

MpumeuaHne — Touka focTyna K cnyx6e M/ onepatopa MOXeT He COBNaAaTh CO CTbIKOM «aBOHEHT — CeTb»,
Hanpumep npu 4ocTyne nosib30BaTesisi Yepes cyx6y Apyroro oneparopa.

4 KauyecTBO ycnyrn «llepepaya gaHHbIX»

4.1 O6uee onucaHne ycnyru

4.1.1 Ycnyra «lNepepaya gaHHbix» (ycnyra M) npegcraBnsieT coboii feATeNbHOCTb onepartopa (onepa-
TOPOB) CBA3M NO NpPUeMy ¥ nepegaye faHHbIX.

MpumevyaHus

1Ycnyru M4 npefoctaBnnioTcs Nnonb3osarensMm (06bIYHO aBOHEHTCKMM TepMMUHaNaM) B TOUYKax AocTyna K cnyx6ée MJ,
oneparopa.

2 Mepepaya faHHbIX MOXET OCYLLECTBMAATLCS Kak Mo crneuvann3npoBaHHbIM, Tak U MO Hecrneunanu3npoBaHHbIM
CeTsIM 3/1eKTPOCBA3MN, Kak MO KOMMYTUPYEMbIM, Tak U N0 HEKOMMYTUPYEMbIM CETAM 3/1EKTPOCBA3N.

4.1.2 Cnyx6bl IM[ obecneumBaloT TEXHUYECKYIO BO3MOXHOCTb OKa3aHWsl NoMb30BaTessaM YCnyr ABYX
BUAOB.

a) «0CHOBHas ycnyra» — 3T0 yc/yra, Kotopas okasbiBaeTCcs No/sib30BaTesNto Npu KaxgoM ero obpatyeHunm
K cnyx6e (M cetn) 3NeKTPoCBA3N, T. €. ABMAETCA HEOTbEM/IEMbIM 3KCM/TyaTaUMOHHO-TEXHUYECKUM Hanpas-
neHvem aeaTenbHOCTH cnyxo6bl MA;

6) «gononHuTeNbHasa ycnyra» — 3T0 YC/yra, koTopas okasblBaeTCsl B JOMNOSIHEHNE K OCHOBHOW ycryre
TOJIbKO COr1aCHO SIBHO BbIPA@XEHHOMY [ONOIHUTENIbLHOMY 3anpocy nosib3oBaTens.

4.1.3 B pa3nuyHbix cnyxbax MM (Mcnonb3yowmx pas/imyHble TEXHOI0MMN) OCHOBHbIE W [OMNOSHATENb-
Hble YCAyr MOryT GbITb pasHbIMU.

4.1.4 OcHOBHas ycnyra fo/1XHa Xxapakrepus3oBaTbCs:

a) CKOpOCTbIO Nepefaun faHHbIX B ToUke gocTyna K cnyx6e MN[ onepatopa,;

6) pexumom paboTbl nogkntouyaemoro OO/, (CMHXPOHHBINA, CTapT-CTONHbIA, PakCUMUNBbHBIA U T. N.);

B) MeTogoM goctyna OO[ k cnyx6e M (NpAMOi 4oCTyn, HENPSAMOW A0CTYN Yepes KOMMYTUpyeMoe unu
NOCTOSAHHOE COeAMNHEHNE).

2
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4.1.5 Ycnyra «lNepefaya faHHbIX» nogpasgenserca Ha:

- ycnyru nepefauv AaHHbIX, 3a UCKTIOYEHMEM YCAYT Nepejayn AaHHbIX 4NS Lenei nepejayn ronocoBoii
MHopMaLuu;

- yCnyru nepegauv gaHHbIX 405 Lesein nepegayn ronocosol MHGopmauun.

4.1.6 Mpun okasaHWM yCnyr nepefayv AaHHbIX, 3a UCKIIOYEHWEM YCAyr nepefayn faHHbIX Ana uenel
nepegayv rosocosoli MHopmalmun, oneparop cBaA3n obecneunBaeT nNpeAocTaBieHVe Mob30BaTeN0 YCayr
no o6MeHy uHdopmaLlmein mexgy nosnb3oBaTeslbCkMM (OKOHEeYHbIM) 060pyAOBaHUEM Mofb3oBaTenei, nog-
KMOYEHHbIM K CETU nepefayn faHHblX, B TOM uncne:

- [OCTyN K ceTu CBA3W onepaTopa;

- coefiHeHWe Mo ceTu nepejayn AaHHbIX oneparopa ¢ NCNo/b30BaHNEM NOJb30BaTE/IbCKOro (OKOHeu-
HOro) 060pyA0BaHNS, 3a UCKNIOYEHNEM Mepesayn roslocoBoi nHhopmMaLmn:

- [OCTyn K ycnyram nepefayu faHHblX, OKasblBaeMbIM ApYrMMu onepartopamu CBA3W, CETU nepegaun
JaHHbIX KOTOPbIX B3aVMOAENCTBYIOT C CeTbio CBA3N oneparopa.

4.1.7 MNpu npegocTaBneHnn ycnyr nepefayn AaHHbIX 4N Ueneil nepefayn ronocoBoii nHopmatmm
onepaTop cBA3M obecneynsaeT:

- [flocTyn K ceTu cBsA3M onepartopa;

- coefMHEHVe MO ceTu nepefaun gaHHbIX onepaTopa ¢ UCNOob30BaHNEM MOb30BaTE/IbCKOTO (OKOHEeY-
HOro) o6opyAoBaHus A5 Nnepefayn rolocoBoi UHopmaLmu;

- [OCTYN K yc/iyram cBA3u No nepegaye rosiocoBOi MHopMaLun, okasbiBaembiM APYrvMuK onepaTopa-
MU CBSI3U, CeTV nepefayn faHHbIX KOTOPbIX B3aMMOECTBYIOT C CeTbio CBA3M onepartopa.

4.1.8 Touka gocTtyna k cnyx6e N[l onepatopa onpegenseT rpaHuLbl OTBETCTBEHHOCTM oneparopa 3a
KauyecTBO NpeAocTaBNAEMON yCnyru.

4.1.9 CyuwiecTBylOT Tpu Tvna goctyna k cayx6ée MM (cM. pucyHok 1):

- NpsiMoit AocTyn 6e3 UCMoNb30BaHMS NPOMEXYTOUYHO KOMMYTUPYEMOli ceTu;

- HenpsiMoii AocTyn (AOCTYN «4yepe3 NopT») C UCNOMb30BAHMEM NPOMEXYTOYHON KOMMYTUPYEMOl ceTu
(ceTn gocTyna), B KOTOPOI OpraHn3yeTcs KOMMYTUPYEMOe COefjMHeHve;

- HenpsiMoi gocTyn ([OCTyn «4yepe3 NopT») C NCNONb30BaHNEM MPOMEXYTOUYHOV KOMMYTUPYEMOii ceTn
(ceTn gocTyna), B KOTOPOW OpraHn3yeTcs NOCTOSTHHOE (HEKOMMYTUPYEMOE) CoeMHeHne.

OO/ — okoHeuyHOe obopyjoBaHue AaHHbIX (TepmuHan aboHeHTa, cepeep Tenecnyxobl).
AKJ, — annapaTypa OKOHYaHUsi KaHana faHHbIX

PucyHok 1. nucT 1— Tunbl gocTyna K cnyxeée Mg
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4.1.10 leaTenbHOCTb NO OKasaHuio ycnyrun «lMepefaya AaHHbIX» BKIIOYAET CriefyoLye OCHOBHbIE aTarnbl:

- npefocTtasneHve goctyna k ycnyre (4.1.11);

- COGCTBEHHO OKasaHue ycnyru B LUTaTHOM pexume (4.1.12);

- pacueTbl 3a ycnyru (4.1.13);

- o6cnyxnBaHue obpallyeHunii nons3losateneit (4.1.14—4.1.16);

- TexHuyeckas nogaepxka ycnyru (4.1.17—4.1.18).

4.1.11 lNoka3aTtenu KauecTsa YCNyru, xapakrepusyloLme atan npefoctasieHns focTyna K ycnyre, npef-
Ha3HayeHbl 415 Toro, YTobbl OLEHNTL CnesyloLme OCHOBHblE NOTPE6GUTENbCKME CBOMCTBA 3TOM0 3Tana:

- MHdOpPMaTMBHOCTL (MOSIHOE, [,OCTOBEPHOE M CBOEBPEMEHHOE UHOPMMPOBaHMe NOTPebuTens o npe-
JocTaBnsiemoii ycnyre):

- CBOEBPEMEHHOCTb UYWIM CKOPOCTb BbIMOMHEHUS;

- YAO0O6CTBO U KyNbTypy 06CYXUBAHUS.

4.1.12 MNoka3saTtenn KauyecTsa ycnyrv, xapakrepusyoLyme stan CoO6CTBEHHO OKasaHWs YCyry B LUTATHOM
pexvimMe, npegHasHayeHbl AN TOro, YTo6bl OLEHUTL C/IeAyoLLe OCHOBHbIE NOTPeGUTEIbCKME CBOWCTBA 3TOTO
aTana:

- AOCTYNHOCTb CeTu;

- TOTOBHOCTb;

- KayecTBO Mepejayn nosb3oBaTeNbCKON NHGopMaLuK.

4.1.13 MokasaTenu KayecTsBa yCnyru, xapakTepusyroLme atan pacyeTos 3a ycayru, npegHasHaveHbl ans
TOro, YTo6bl OLEHNUTL CNeaytoLLMe OCHOBHbIE NOTPe6GUTENbCKME CBOMCTBA 3TOr0 aTana:

- CBOEBPEMEHHOCTb AeliCTBUIA onepaTtopa, CBA3aHHbIX C pacyeTaMu 3a npefocTaBieHne ycnyr.

- NPpaBUNbHOCTb CYETOB, BbiCTaB/IA€MblX 3a yCnyru.

4.1.14 O6cnyxmBaHMe 06paLLleHUn Nosb3oBaTe s NPOU3BOANTCS NEPCOHANIOM Pa3/INYHbIX CYX6 one-
patopa.

4.1.15 Ob6palleHuns nonb3osartens K cayxdam oneparopa MOryT ObiTb Bbl3BaHbl Pas/iMyHbIMKU NPU-
YMHaMW:

- BO3HMWKLIWMW NPETEH3NSAMU;

- NOTPE6HOCTLIO NOYUYNTh AidHHbIE, CBA3aHHbIE C OKa3aHUeM ycnyru;

- MOTPEe6GHOCTLIO MNONYYNTH CNPaBOUHY0 UHGIOPMAaLIO:

- TEXHUYECKNMMWN HENCNPaBHOCTAMMU 1 Ap.

4.1.16 lMokasaTenu kavectsa yCc/yru, xapakrepusylouime atan o6cnyxmeaHua obpalleHunii nonb3osa-
Tenei. npegHasHaveHbl 418 TOro, YTO6bl OLEHWUTL CreaytoLie OCHOBHbIe NoTpebuTenbckme CBOMCTBA 3TOr0
aTana:

- [OCTYNHOCTb CNYX6, 06CnyXMBaoLWwmux obpalleHns nonb3osarenei:

- MHOPMAaTUBHOCTb (NOSIHOE, OCTOBEPHOE 1 CBOEBPEMEHHOE MH(DOPMUPOBAHME NOTPebuTens o npe-
fJocTtaBnsemoi ycnyre, npaBax 1 0693aHHOCTAX 06enX CTOPOH);

- CBOEBPEMEHHOCTb W/ CKOPOCTb BbINO/IHEHUS AeliCTBUNA;

- YAO6CTBO U KYNIbTYpY 06CNYXMBaHUS.

4.1.17 TexHuuyeckas noafepxkKa ycnyrn 3aknyaetca B YCTPaHEHUW HeucrnpaBHOCTeN, NpenaTcTBYiO-
L MX NOSIb30BAHMNIO YC/YTOM, ¥ A0/HKHA OCYLLEeCTBNSATLCA COOTBETCTBYIOLWMMN Cy)X6amu onepartopa cBssn, K
KOTOPbIM MOXET 06paTUTLCS NoJMIb30BaTe b B C/lydae 06HapyXeHUst Takux HeucnpasHocTell. Cnyx6a o653a-
Ha yCTpaHWTb HEMCNPAaBHOCTb B YCTaHOB/IEHHbIE CPOKV 1 MO AOrOBOPEHHOCTH C NOMb30BaTeNeM.

4



FOCT P 53728—2009

4.1.18 lMoka3aTenn kayecTsa ycnyru «lepegaya faHHbIX», XapakTepusylowme atan TexHn4Yeckol nog-
AepXKn ycnyru, npegHasHaveHbl 48 Toro, YTobbl OLEeHUTb Cneaylolmne OCHOBHble NOTpebuTenbckue CBOM-
CTBa 3TOro arana:

- BOCTYMHOCTb CNYX6bl:

- CBOEBPEMEHHOCTb W/UIN CKOPOCTb BbINOMHEHNA PaboT;

- KayecTBO BbINOMIHEHWA paboT;

- YA06CTBO U KyNbTypy 06CYXMBaHUS.

4.1.19 NHTerpanbHoli xapakTepuCTUKOW YCNYrv B LEeIOM ABNSETCH yA0B/IeTBOPEHHOCTb NOMb30BaTenei.

4.2 MNokasatenu kayectsa ycnyru «lepepgaya faHHbIX»

4.2.1 OCHOBHble MoKasaTesiv KauecTBa BaXHeNLX NoTpe6uTenbCKNX CBOWCTB yenyru «Mepegaya AaH-
HbIX» NpuUBeAeHbl B Tabnuue 1.

Ta6nunuya 1— OCHOBHblE MOKa3aTe/M Ka4ecTBa BaXHeNLWNX NOTpeOUTeNbCKUX CBOMCTB yenyrn «Mepegaya faHHbIX»

MokasaTtenm kayecTsa MpyMeyaHne
MpegocTaBneHne goctyna K ycnyre
CBOEBPEMEHHOCTb /MM CKOPOCTb BbIMOSHEHUS:

[lons 3asBOK, 06CNYXEHHbIX B MpeAenax yCTaHOB/EHHOW HOPMbI CYyMMapHOro
BpeMeHu NpeAocTaBneHus focTyna K ycnyre

Y[n06CTBO U KyNibTypa 06CNyXnUBaHus:

[ons (NpoueHT) nonb3oBaTesniei, yA0BAETBOPEHHbIX KAYECTBOM 06CYXNBAHUS
(no pesynbTatam onpoca nosib3oBaTenei)

CO6GCTBEHHO OKa3aHue ycnyru B WUTATHOM pexume
JloCTYyNHOCTb ceTu:

MoTepwu BbI30BOB Npu goctyne k cetun MA (npu goctyne K cetv M4 no KOMMyTn-
pyembIM KaHanam)

[Jons (NpoueHT) nonb3oBatenei, yA0BIETBOPEHHbIX LOCTYNHOCTbIO CeTU (MO pe-
3y/ibTaTtam onpoca nosb3oBarenei)

[OTOBHOCTb:

KoadhpuLmeHT roToBHOCTU CNYXObI OnpefenseTtcs B pacyeTe Ha OAHO
ceTeBOe OKOHuYaHue. KpuTepum ot-
Kasa 3aBWCAT OT BuAa cnyx6 Mf
(ncnonb3yemoii TEXHONOrK)

Bpemsi BOCCTaHOBNEHUS CNYX6bI

KauyecTBO nepefauun nonb3oBaTesbCckoit MHhopmaumn®:
Mosioca nponyckaHus/CKOPOCTb nepegaun

MoTepn nakeToB MHhOpMaLMK

[ocToBepHOCTL Nepegayn nHgopmaLum

BpemeHHble 3afepXKKi nepefaqn naketoB MHopmaumm
PacueTbl 3a ycnyru

MpaBnIbHOCTL CYETOB, BbICTAB/SIEMbIX 32 YCYIN:

[lons ownboK, CBA3AHHbIX C BbICTAB/IEHVEM CUYETOB Ha onnaTy ycnyr (CHETOB C
ownbKamu, BbICTABNEHHbIX MO HEBEPHOMY aZpecy, He BblCTaBEHHbIX)

O6cnyxuBaHme o6palleHnin nonb3oBaTenei
[0CTYNHOCTb CNYXObl:

[ons ycnelwHbiX BbI30BOB Ha TeneOoHHbI HOMEp CNyx6bl MH(OPMALMOHHOM
NoAAEPXKKN
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OkoHuaHue Tabnmubl 1
MokasaTenu kayecTtsa MpumeuyaHne
CBOEBpPEMEHHOCTb U/MIN CKOPOCTb BbIMOSIHEHUS AeCTBUIA:

[lons 3asBOK, 06CNYXEHHbIX B Npefenax ycTaHOBNEHHON HOPMbl BpeMeHU Aeii-
CTBWIA CYXObl, CBA3@HHbIX C 06paLLeHnsaMu onpeAesieHHoro poja

MpoLEeHT NUCbMEHHbIX NPeTeH3nii Nonb3oBartesneli, paCCMOTPEHHbIX B YCTaHOB-
NEeHHbI CPOK

TexHuyeckasa noggepxka ycnyru
JloCcTynHOCTb CNyX6bl:

[onsi ycnewHbIX BbI30BOB Ha TenlehOoHHbI HoMep CyX6bl TeXHUYeCKoi nog-
LepxKn

CBOEBPEMEHHOCTb ninnn CKOPOCTb BbINOJIHEHNA pa60T:

[oNs1 PEMOHTHbIX PA6OT NPU 0TKa3ax PasINYHbIX BUAOB, BbINO/HEHHbIX B Npe-
flenax ycTaHOB/IEHHbIX CPOKOB

KauecTBO BbINOMHEHNSA PaGoT:

Oonsi (NPOUEHT) monb3oBatesiell, yAOBNETBOPEHHbIX KayecTBOM M CpoKamu
yCTpaHeHus HeucnpaBHoCcTel (Mo pesynbTaTam onpoca nosib3oBateneit)

KauecTBo ycnyru B Lenom

[ons (NpoueHT) nonb3oBaTesiei, yaoBNeTBOPEHHbIX KAUECTBOM YCyry B Lies1oM
(no pe3ynbTatam onpoca nosb3oBartesieit)

* MokasaTenn copmMynnpoBaHbl B 06LLem Buae. A5 KaxXAoh TEXHONOTMM 3TU NokasaTenn MoryT KOHKPeTU3npo-
BaTbCs.
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KnoueBble CioBa: KauecTso ycnyru «Mepefaya AaHHbIX», KAauecTBO YC/yru, nokasaTenu Kadecrsa ycnyru,
TEPMUHBI W ONpeaeneHns, onucaHue ycnyru
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