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FOCT P 53555—2009

Mpegucnosune

Lienn v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepauym ycTaHoBneHbl ®efepanbHbiM 3aKkOHOM OT
27 neka6bps 2002 r. N» 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NpUMEHEeHNs HauuoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®epepauun.
OCHOBHbIE NOIOXEHUSA»

CBefgeHus 0 cTaHaapTe

1 PABPABOTAH ®efepanbHbiM  TOCYAAPCTBEHHLIM YHUTApHbIM  nNpeanpuaTueM «Poccuiickuii
Hay4YHO-TEXHUYECKWI LLeHTPp nHdopMaLuy No cTaHgapTUsaLunm, MeTposioruy 1 oLeHke cooTBeTcTBusA» (Pryr
«CTAHOAPTUH®OPM»)

2 BHECEH TexHuuyecknm koMuteToMm no ctaHgaptusauum TK 406 «CoumnansHoe o6cnyxnBaHne Hace-
NeHns»

3 YTBEPXAEH W BBEJLEH B ,EI,EMCTBVIE Mprkazom PefepasbHOro areHTcTBa rno TeXHNYecKomy
perynnpoBaHuto n metponoruu ot 15 aekabps 2009 r. No838-ct

4 B HacTofLLEeM CTaHAapTe peasn3oBaHbl HOPMbI:

a) 3akoHoB Poccuiickoii ®enepauum:

- ot 2aBrycta 1995 r. No 122-®3 «O couunasibHOM 06CyXnBaHUV rpaxaaH NoXunaoro BospacTa U vHea-
nvaos»

- o7 10aekabpsa 1995 1. No 195-®3 «O6 ocHOBax couunanbHOro 06¢yXnBaHus HaceneHus B Poccuiickoi
Pepepaummn»;

- 0T 6 okTA6pA 1999 1. No 184-$ 3 «O6 06LW KX NpUHLMNax opraHusaLny 3akoHogaTenbHbIX (NpejcraBu-
Te/bHbIX) U UICMONHUTE/bHBIX OPraHoB rocyAapCcTBEHHON BNacTn cy6bekToB Poccuiickoih depepaunmn»;

- 0T 27 pgekabps 2002 r. No 184-93 «O TeXHUYECKOM perynpoBaHumn»;

6) nmocTtaHoBneHwii MpaBuTenscTBa Poccuiickoii denepauum:

- oT 5Hos6pA 1995 1. No 1105 «O mepax no pa3BMTUIO CETU YUPEXAEHUI COLManbHON NOMOLLM AAS NN,
OKa3aBLUMXCA B IKCTPEMaAsIbHbIX YC/I0BUAX 6e3 onpeseneHHOro MecTa XuTesbCTBa W 3aHATUI»;

- 0T 25 Hosbpsa 1995 1. No 1151 «O thefepanbHOM NepeyHe rapaHTMPOBaHHbIX TOCYAapcTBOM couyasb-
HbIX YCNyr, NpefocTaBAsAeMblX rpaxaaHamM noXxuaoro Bo3pacra u HBanuiamM rocyAapCTBeHHbIMU U MYHUL M-
nanbHbIMW YYPEXAEHNAMU COLMANBHOTO 06CNYXNBAHUAY;

- oT 8 mioHA 1996 r. Ne 670 «O6 yTBEpPXAEHUM MNPUMEPHOro NOMOXKEHUS 06 yupexaeHun counanbHol
nomowm ana nuu, 6e3 onpefeneHHOro MecTa XMTeNnbCTBa U 3aHATU»

5 BBEJEH BIEPBbIE

MHopmMauus 06 U3MEHEHMSAX K HACTOSILLEMY CTaHAapTy Ny6avKyeTCsl B eXerofHo n3jaBaemMom
MH(OpMaLMOHHOMyKa3aTe e ((HauuoHa/bHble CTaHAapTbi», a TEeKCT U3MEeHeHU NMoNpPaBoK — B exemMe-
CAYHO M3aBaEMbIX UH(DOPMALMOHHBIX YKa3aTensax «HaunoHanbHble cTaHgapThi». B ciyyas nepecMoTpa
(3aMeHbl) UK 0T MeHbl HACTOSALLEr0 CTaHAapTa cooTBETCTBYOLLee yBegomaeHne 6yaeT ony6/MKoBaHO
B ©XXEMECSAYHO N34aBaeMoM MHDOPMaLMOHHOM yKaszaTene «HauuoHanbHble cTaHaapThi». COOTBETCTBY-
loLLas HchopMaLysi, yBeJOM/IEHNE U TeKCT bl pasMelLalo T cs Takxke B MH(OPMaLOoHHOK cucTeme o6LLero
Nofb30BaHWsl — Ha ouLMabLHOM caliTe dPefepasibHOro areH TCTBa N0 TeXHUYECKOMY PeryMpoBaHuio 1
MeTpoforuu n BceTu HTepHeT

©CrtaHgapTtuHpopm. 2010

HacToswuii cTaHAapT He MOXEeT GbITb NOJIHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXXMPOBAH 1 pac-
MPOCTPaHEH B kKauecTBe ohuLManbHOro UsgaHus 6e3 paspelleHns ®efepasbHOIO areHTCTBa No TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorum
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

COUMNANBHOE OBCNYXWBAHVWE HACENEHNA

KOHTpONb KayecTBa coumasnbHbIX YCAYT inLam
6e3 onpeneneHHOro MecTa XUTenbCTBa U 3aHATUI

Social services ofthe population.
Quality control of social services given of persons without the certain place of residence and employment

fataBBegeHns — 2011 —01—01

1 O6nacTb NpUMEHEHUA

HacTosawwuii ctTaHfapT pacnpocTpaHaeTcsa Ha couuasnbHble YCnyrn nuuam 6e3 onpefesieHHoro mMecra
XUTeNbCTBa U 3aHATUI (fanee — 6e340MHble rpaxgaHe), npefocTas/iseMble rocyfapCTBEHHbIMU U UHbIX
hopM COOBCTBEHHOCTU yUpexAeHUssMU coLManbHOro 06CayXuBaHus HaceneHns (ganee — yupexpgeHus), a
TaKke rpaxgaHaMu, 3aHumaloLMncs npegnpuHMMaTebCKo AeaTeNbHOCTbI0 B cdhepe counanbHoro o6eny-
XNBaHWUA HacesneHns 6e3 06pa3oBaHnsa OPUANYECKOTO Inua.

CraHpapT ycTaHaBNMBaeT OCHOBHbIE MpaBsW/ia, COCTaB M COAepXaHne KOHTPOS KavyecTBa BCEro Kom-
naekca coumasnbHbIX yCNyr, NpefocTaBnsemMblx 6€340MHbIM rpaxgaHam.

2 HopmaTuBHbIE CCbINKN

B HacToALwem cTaHfapTe UCMO/Ib30BaHbl HOPMaTUBHbLIE CCbIJIKU HAa cneaytoLme cTaHAapThbl:

FOCT P 52142—2003 CouunanbHoe ob6cnyxumBaHne HaceneHns. Kayectso coumnanbHbix ycnyr. Obuive
NoNoXeHns

FOCT P 52495—2005 CouvanbHoe 06cnyxumBaHne HaceneHus. TepMuHbl 1 onpeseneHns

FOCT P 52496—2005 CouuanbHoe o6cnyxuBaHue HaceneHusi. KOHTponb kayecTBa couunanbHbIX
ycnyr. OCHOBHbIE MOJIOXEHNUSA

FOCT P 53064—2008 CouunanbHoe o6CnyxuBaHUe HacesieHusi. Tunbl yuypexpaeHuii coumanbHoro
06CNyXNBaHWA U coLmasbHble ycnyru nuuam 6e3 onpefeneHHOro MecTa XUTenbCTBa U 3aHATUI

MpumeuyaHune — MNpyNONb30BaHNN HACTOSALWMUM CTaHAapPTOM Lienecoo6pasHo NPoOBepPUThL JelicTBUE CCbINOY-
HbIX CTaHAApPTOB B WH(POPMALMOHHON cucTeme o06Liero NoNb30BaHWA — Ha oduumanbHOM caliTe ®epepasbHOro
areHTCcTBa N0 TEXHUYECKOMY PEeryIMpoBaHnio 1 MeTPOIOrMn B CeTU MIHTEPHET UK NO eXEerofjHo n3jaBaeMomMy nHgopma-
LMOHHOMY yKa3saTento «HauuoHabHble CTaHAaPTbi», KOTOPbIA ONYy6MKOBaH MO COCTOSIHUIO HA 1 iHBAps TeKyLWero roaa, v
No COOTBETCTBYIOLWUM €XEeMeCAYHO U3jaBaeMblM UH(OPMALMOHHBIM ykasaTenam, ony6/nKOBaHHbIM B Tekyliem rogy.
Ecnu cCbiNOYHbI CTaHfapT 3aMeHeH (M3MeHeH), TO NPy NO/Ib30BAHUU HACTOSALWMM CTaHAapTOM cieAyeT PYyKOBOACTBO-
BaTbCA 3aMEHAWNM (M3MEHEHHbIM) CTaHAapPTOM. ECAM CCbINOYHbLIA cTaHjapT oTMeHeH 6e3 3aMeHbl, TO NOJIOXeHNe, B
KOTOPOM flaHa CCbi/ika Ha Hero, NpUMEeHSETCs B YaCTU, He 3aTparnsatnLleil 3Ty CCbiky.

3 TepMUHbI U onpeaeneHns

B HacTosALwem cTaHAapTe npumMmeHeHbl TepMUHbI Mo FTOCT P 52495.

N3paHne opuymnansHoe
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4 KOHTpO/ib KayecTBa coumnasibHbIX yCAyr nuuam
6es onpenesnneHHoro Mmecta >Xmnrtesibctea m 3aHATUIN

4.1 O6wme NonoxeHus

4.1.1 KOHTpO/Ib KauyecTBa couuasibHbIX YCNYr 3aK1oyaeTca B NPOBEPKe NOMHOTLI N CBOEBPEMEHHOCTU
npefocTaBieHns 3TUX YCYr, a Takke NX pe3ynbTaTUBHOCTU (MaTepuanbHoli, onpeaenstolieli CTeneHb peLle-
HUSA MaTepuasnbHbIX UM QUHAHCOBbLIX MPO61eM 6e340MHOr0 rpaxaaHuHa, UNn HematepuanbHON, onpeaens-
foLLelt cTeneHb y/yyWeHNs ero MopasibHO-NCUX0I0TMYECKOro, oM3nYeckoro COCTOAHUSA, pelleHns 6bITOBbIX,
npaBoBbIX U APYTUX Npo6aem).

4.1.2 KOHTpO/ib KayecTBa coumasibHbIX yCayr 6€340MHbIM rpaxjgaHaM NPoBOAAT C Lesbio NPoBEpKM
COOTBETCTBMSA KayecTBa aTux ycnyr rpeb6osaHnsam NOCT P 52142 v HacTosiLero ctaHgapTra.

4.1.3 TlpaBuna, cocTaB 1 cogepXxaHne KOHTPOS KavyecTBa ycnyr 6e340MHbIM rpaxjaHam nsnararT B
HacTosiLLeM cTaHapTe NPUMEHNTENBHO K X 06beMy, ycTaHoBneHHoMy B FTOCT P 53064.

4.1.4 YCTaHOBJ/IEHMIO B HACTOALWEM CTaHfapTe npasu/, coCTaBa W COAepXaHUa KOHTPONSA KayecTBa
coLMasnbHbIX YCNYr KOHKPETHbLIX BU0B 6€340MHbIM rpaxjaHam npejLlecTsyeT U3N0XeHne nopsaka v npasun
KOHTPOA OCHOBHbIX (DAKTOPOB, CYLLLECTBEHHO BANAIOLWMUX HA KAYECTBO NPefoCcTaBIAeMbIX YC/yr.

K Taknum paktopam oTHoCATCA:

- Ha/myme n coCTosiHMe OKYMEHTOB, B COOTBETCTBUUN C KOTOPLIMU (DYHKLMOHUPYET yupexaeHune;

- YC/I0BUS pasMeLLieHNs yUpexaeHus;

- YKOMMJ/IEKTOBAHHOCTb YUpexXAeHunsa cneynanuctaMm nypoBeHb UX Kanmdukaumm,

* cneynanbHoe v TabenbHOe TeXHMYECKoe OCHaLleHue yupexaeHus (obopyaosaHve, npubopsl, anna-
patypauT.j.);

- coCcTosiHMe uHopmauun o6 yuypexgeHuun, npasuiax u nopsake npefoctasneHns ycnyr 6e3gomMHbIM
rpaxgaHam,

- Hannune cob6CTBEHHON ¥ BHELLHEW CYX6 KOHTPONSA 3a4eATeIbHOCTbIO YUpexaeHns.

4.2 KOHTpPO/1b OCHOBHbIX (DaKTOPOB, CYyLLeCTBEHHO B/INSAIOLWNX Ha KAYECTBO CcounanbHbIX yCnyr

KOHTpONb OCHOBHbIX (hakTOpOB MPOBOAAT B COOTBETCTBMM C TPebOOBAHMAMU, YCTAHOBMIEHHbIMU B
FOCT P 52496 (nogpasaen4.2).

4.3 KOHTpONb KayecTBa COLNaIbHO-6bITOBbLIX YCAYr

4.3.1 KoHTponb KauecTBa ycnyr no npuemy, yyety i BpEMEHHOMY pasMeLleHnto 6e340MHbIX rpaxaaH
OCYLLEeCTB/ISAOT NPOBEPKOW, B KaKOVi Mepe yunTbiBAIOTCA MPU UX pasMeLLeHnn nos. BO3pacT, NCUXMYeCcKoe 1
hun3nyeckoe CoOCToAHME, NCUXONOrNYecKas COBMECTUMOCTb, COOTBETCTBYIOT /1N COCTOSIHUE U pasMepbl XUNbIX
nomeLLeHnin CaHNTapHO-TUTMeHNYECKM HOpMaMm, Tpe6oBaHMAM NoXxapHoi 6e3onacHoCcTy, a Takke Tpebosa-
HUSAM MO NPUCNOCOBNEHHOCTM (AOCTYNHOCTUN) 3TUX MOMELLEHWI ANA NHBAIMAOB.

4.3.2 Tlpu KOHTpOJIe KayecTBa ycnyr, CBA3aHHbIX C NpefocTaB/eHneM KOMKOMeCT. Me6enu, MHBeHTaps,
obecneyeHneM NOCTE/IbHbIMW MPUHALANEXHOCTAMU 1 NpeamMeTaMun JIMYHON TMTMeHbl, MPOBEPSIOT, BCEM /N
HeobxoaMMbIM obecreynBatoTcs 6€340MHble rpaxaaHe, HacKo1bKO yA06HbI B M0/1b30BaHUN Mebesb, UHBEH-
Tapb 1 NoCTe/IbHblE MPUHAANEXHOCTH, YUNTHIBAIOTCA 1M NPK MX Nog60pe hnsnyeckoe COCToAHME 06Cnyxmnsae-
MbIX 6€30MHbIX rpaxaaH (60n1e3Hb, MasionoABMXHOCTb UT.A.).

4.3.3 KauecTBO ycnyr no npegocras/ieHnto 6ecniaTHOro ropsyero NUTaHns B nepuog npeboisaHusa B
yupexaeHun KOHTPONMPYIOT NPOBEPKON ero COOTBETCTBUA TpeboBaHUAM yTBEPXAEHHOTO pyKoBOAMTENEeM
yupexpaeHus «onoxeHus o nopsagke npefocraseHnsa 6ecnnaTtHoro nUTaHusa (TasIoHOB) B yUpeXAeHum coum-
anbHOro o6cNyxXmMBaHNa 6e300MHbIX rpaxaaH» No acCopTUMEHTY, HOpMaM Bbljauu, KaJIOPUAHOCTH, caHuTap-
HO-TUTMEeHNYECKMM HOpMaM, YYNTbIBAIOTCA /N NPpU ero npefoctasneHnn onusnyeckoe cocTossHne 6e340MHbIX
rpaxgaH — KMEHTOB yUYpexaeHus.

4.3.4 Tlpun KOHTPO/IE KaYecTBa ycnyr no yxody v HabnaeHnio 3a 6e340MHbIMU rpaXKaaHamy NoXuaoro
BO3pacTa, B TOM Y/C/e NHBaIAAMU — K/TMEHTaMU yupexaeHus, NpoBepsAoT MOSTHOTY OXBaTa HYXAaroLwmxcs
B yX0Ae 1 HabngeHnn, CBOEBPEMEHHOCTb 1 NOTHOTY OKa3aHus yCnyr, yA0BNEeTBOPEHHOCTb UMW KITMEHTOB.

4.3.5 KauyecTBo ycnyr, npefocTas/sieMbIX NPaYeyvyHon no cTupke 6enbs, YNCTKE OA4EXAbl, a TaKkke ycnyr
napukmaxepcknx KOHTPO/IMPYIOT NPOBEPKOW, CBOEBPEMEHHO /N 1 B NMOIHOM NN 06beMe NPOBOAMTCA CTUpKa
6enbs, YncTKa oAexabl MOGCYXMBAHUE KNVEHTOB NapuKMaxepckuMmn, OTCYTCTBUA NPETEH3NA KITUM yCyram.

4.3.6 Tlpu KOHTPO/Ie Ka4yecTBa YCyr, CBA3AHHbIX C OCYLL,ECTB/IEHMEM MEPONPUSATUIA NO COLUANBHO-TPY-
[0BOI aganTaumn 6e340MHbIX rpakgaH, MPOBEPSIOT, Kak OpraHn3oBaHbl U NPOBOAATCA MEPONPUATUASA NO Nounc-
Ky HeobxoAuMbIX OpraHu3auuii U nNpegnpusaTuii 1 3akNioYeHno C HUMKU JOTOBOPOB Ha TPYAOYCTPOMCTBO
6€e30MHbIX rpaXaaH, a Takke Nno coAelicTBMIO B TPYA0YCTPONCTBE Ha paboyne mecTa B CaMOM yUYpexaeHun
Unn co3faBaeMblX NPU HEM NogpasfeneHunsax, BCem i Hyxgarwmnmcs B TpYA0YCTPOCTBE NpejocTaBnseTcs
Takas BO3MOXHOCTb, Kak OL,eHUBAIOT rpaxjaHe Takue ycnyru.
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4.3.7 KoHTposib kayecTBa ycnyr, npegycMaTpuBarLLmMx CogelicTBNe B aKTUBM3aLn CO6CTBEHHbIX BO3-
MOXHOCTe 6e3[0MHbIX rpaxaH — K/IMEHTOB YUYPEXAEHUs MO NPeooNEHNI0 BO3HMKWEN 3KCTpeMasibHOM
cuTyaluuu, ocyLLecTBAIOT MPOBEPKOLA, B Kakoi hopMe okasbiBaeTcs 370 cofeicTere (KOHCynbTauuu, beceasbl,
npakTnyeckas NomoLLb 1 T.4.), BCEM NN HYXAAOLWMMCA B HEM OHO NPefoCcTaBseTCs, KakoBbl NpakTuyeckne
pes3ynbTaTtbl COAENCTBUSA, YAOBAETBOPEHBI /M rpaXaaHe 3TUMU yCyramu.

4.3.8 Tpun KOHTPO/Ie KavecTBa YC/yr, CBA3aHHbIX C NPefoCcTaB/IeHMEM NOMELLEHWI 1 CO34aHNeM YCo-
BWIA AN OTNPaBNEHUS PENIUTNO3HbIX 06PAA0B, MPOBEPSIOT, HACKO/ILKO CTPOr0 YYMTbIBAIOTCS NPY 3TOM 0COOEH-
HOCTW BepowucnoBefaHus, BO3pacT, Mof. u3nveckoe u Nncuxmyeckoe COCTOsHME BepylLwnx 6e340MHbIX
rpaxgaH, 0CO6eHHOCTU pUTyasioB PesiMrmo3HbIX 06PSA0B B pas3/iMyHbIX KOHeccusax, He JonyckalTcsa u
Kakvne-nmbo ywemneHns npas cBO604HOIo OTNPaBeHNs PeIUrMo3HbIX 06PAA0B BEPYHOLLMMU, HE HapyLLaeTcs
NV NpV NpoBeAeHN 06pPSAA0B BHYTPEHHUI pacnopsifok paboThl yUpeXAeHUs 1 He YLeMATCS I UHTEPECHI
aTencTos.

4.3.9 KauecTtBOycnyrnoogyopMaeHUI0 JOKYMEHTOB A1 HanpaBieHus 6e340MHbIX FpaxaaH B yupexje-
HMSA CTaLMOHAPHOr0 CoLManbHOro 06CAYXNBaHNS UK UHbIE YYpEeXAEeHUs cTaLMoHapHOro obecnyxmeaHus (no
nokasaHusaM) KOHTPOMUPYIOT MPOBEPKON, HACKOMBLKO MPaBW/IbHO, MOSIHO W CBOEBPEMEHHO OOPMASIOT K
OTNPaBNAT AOKYMEHTbI, COOTBETCTBYET /M 3TO HanpasB/ieHNe nokKasaHusM, HET N NPETEH3NIA Y 6€340MHbIX
rpaxgaH K kKa4ecTBY 1 06bEMY 3TUX YCAYT.

4.3.10 KOHTpOsib KayecTBa yC/yr no COAeNCcTBUIO B OTNPaBKE K NPEeXHEMY 60 BHOBb U3BGpaHHOMY Mec-
TY XMTENbCTBA B YACTV CPOKOB OTMPAaBKM 1 BbibOpa TpaHCMOPTHbLIX CPpeAcTB (KpOMe BO3AYLIHOTO TpaHcnopTa)
OCYLLeCTBNAOT NPOBEPKOW, YAOBNETBOPSIOT NN 6€3[40MHbIX rpaxaaH npuobpeTeHHble A1 HUX Npoe3aHble
LOKYMEHTbI, 06ecneyeHbl /i OHU NPOAYKTaMy NMUTaHUSA Ha BpeMs NyTU cfief0BaHNs COr1acHO YCTaHOB/IEHHbIM
HOpMaM Tpexpa3oBoro NUTaHusA B AeHb.

4.3.11 Mpu KOHTPOIE KayecTBa ycayr no npodunaktTuke 6poasxHnyecTBa 6bIBLLINX BOCMUTAHHWKOB AeT-
CKUX OMOB, LIKOM-MHTEPHATOB 1 CNeuuan3mpoBaHHbIX yYpexaeHnii coLmaibHOro 06¢nyxmnBaHus oas Heco-
BEpPLUEHHOMETHUX. HYXAAKLWNXCA B coLManbHOl peabunutaymmn, NpoBepPSIOT:

- BCE /1N yCNoBMSA, NO3BOMAIOLWME ONTUMANBHO pelaTh 3a4a4un no peabunuraymm 6bIBLUNX BOCNUTAHHU-
KOB. CO34al0TCS B YUPEXAEHUW, B KAKO Mepe CnoCOBCTBYHOT OHU YCMNELIHOMY PELLIEeHU0 YKa3aHHbIX 3afad,
YA0B/IETBOPEHBI /M CO34aBaeMbIMU YC/TOBUAMM ObIBLUVE BOCMUTAHHUKM;

- BNOJIHOI NI Mepe 1 B Kakoil (hopMe OCyLLeCTBNAETCA COAeNCTBME B PELLEHNN BONPOCOB, CBA3AHHbIX C
BOCCTaHOB/IEHNEM POLCTBEHHbIX CBA3€El ObIBLUNX BOCMUTAHHWKOB, NPEAOCTAaB/IEHNEM M BPEMEHHOTO NPOXK-
BaHWSA BYUYpeXAeHUN Ha nepmog peabunutauum goonpeaeneHmns nxganbHenleroxmsHeycTpoincTea, popmu-
pPOBaHUEM Yy HUX YCTOWUYMBOW XM3HEHHON NO3ULMM, BO3MOXHOCTbIO NPEOAONEHNSA BO3HUKLINX TPyAHOCTel
COBGCTBEHHBLIMM C/TaMU, 0Ka3aHUeM MOMOLLM B Npro6peTeHnn (BOCCTaHOB/IEHUN) TPYA0BbIX HABbLIKOB; B KAKOM
CTeneHn cnocobCTBYET 3TO COAENCTBMNE YCNELIHOMY PELLIEHUI0 YKa3aHHbIX BblLLe MPpo6eM. ycTpanBatT /in 3T
yCAyru 6bIBLLINX BOCMUTAHHUKOB.

4.4 KOHTpO/ib KayecTBa coumanibHO-MeaULUHCKNX YCIyrT

4.4.1 KayecTBO yC/yr N0 OKa3aHWI0 NepBoOii f0BpavebHO MeANLMHCKOW NOMOLLM, NPOBEAEHNI0 CaHN-
TapHoli 06paboTkn, Ae3nHpekLMn 6enbs, oAexabl 1 APYruX Belleil KOHTPOMPYIOT NPOBEPKOW, HACKO/bKO
TWaTeNbHO 1 KBaNM(ULNPOBAHHO 0Ka3biBaKT 3TU YCNyrX, BCe 1 6e340MHbIE TPaXAaHe UMY OXBayeHbl, Kak
NPOBEPAIOT X pe3y/bTaTtbl, He GbIBAET /N NPU 3TOM KaKUX-TMO0 HEraTUBHbIX NOCNEACTBUiA, YA0BNETBOPEHbI
nn 6e340MHble rpaxgaHe aTUMu ycnyramu.

4.4.2 KOHTpOsb Ka4yecTBa yc/yr no coAelicTBUIO B roCnMTann3aLmm B cTauioHapHble yupexaeHus 3gpa-
BOOXPaHeHUs1 60/1bHbIX 6€340MHbIX rpaXAaH, HYXAAKLNXCA B IEYEHUN, OCYLLLECTBNAIOT NPOBEPKO, B Kakol
Mepe 3T0 cofelicTBne cnocobCcTBYEeT CBOEBPEMEHHOMY HanpaB/ieHUI0 60/1bHbIX HA rOCNUTaIM3aL Mo, BCEM NN
60/1bHbIM, HYXXAILMMCS B /IeYeHNW, OKa3bIBAIOTCH Takune yCnyru.

4.4.3 Tlpu KOHTPO/Ie KayecTBa yC/yr Mo COAENCTBUIO B 06ECNEYEHNN HYXAALWMXCS 6€300MHbIX Fpax-
[aH NpoTe3Ho-opToneAnyeckuMun n3genvaMu napyrumu cpeacrsamMmu peabunvuranum npoBepstoT, HACKOIbKO
NOJIHO COOTBETCTBYHOT 3TU YCAYrM NPakTUYeCKMM NOoTPeBGHOCTAM 6e340MHbIX rpaxaaH 1 obecneyvsatoT nony-
YeHue MU Heo6X0AMMbIX TEXHUYECKUX CPeACcTB peabumtauun.

4.4.4 KayecTBO yC/yr No 0Ka3aHWUio CaHNTapHO-TUTMEHNYECKOI 1 NPOTUBO3NUAEMMNYECKO NoMOoLL M 6e3-
OOMHBIM rpaxgaHaM KOHTPOSIMPYHOT NPOBEPKOM, HACKOMbKO CBOEBPEMEHHO U B HEOOXOAMMbIX 06bemax
BbIMOMHAKT Npoueaypbl, NpeaycMOTpPeHHble Bpayamu, CnOCOBCTBYIOT I OHU YNYULUEHUIO COCTOSHUSA 340-
pOBbS M CaMO4YyBCTBUS 6Ee340MHbIX TpaxgaH, YCTPaHeHWo olylieHulii guckomdopta, npefoTBpalleHunto
3a60n1eBaHNn aNNAEMNYECKOTO XapakTepa, yA0BNeTBOPEHbI NN 6e340MHblE TpaXxaaHe NpefocTaB/IeHHbIMU
ycryramu.

4.4.5 KOHTpO/b KayecTBa ycnyr, CBA3aHHbIX C COAENCTBMEM B NPOBEAEHUN MeANKO-COLManbHON 3KC-
nepTu3bl. OCYLLECTBASIOT MPOBEPKOA, B KAKOI CTEMEHW 3TV YCNYrn MoMorarT 6e340MHbIM rpaxaaHam uopra-
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HaMm [ocyfapCcTBEHHON CryX6bl MeAuKO-COUMasbHOW 3KCMepTU3bl B MPaBWIbHOM YCTAHOBJIEHUW WN
N3MEHeHWW rpynnbl UIHBANIMAHOCTMW 1 CTENEHN CNOCOBGHOCTU K TPYA,0BOW AEATENBHOCTN 6€340MHbIX rPaXaaH.

4.4.6 Tlpu KOHTPOJE Ka4YecTBa yCyr No COAENCTBUI0 B OKa3aHUN 6€340MHbIM rpaxaaHaMm MeanLMHCKol
nomoLy B o6beme 6a30BOM NporpamMmmbl 0683aTe/IbHOTO MEAULMHCKOTO CTpaxoBaHUs rpaxgaH Poccuiickoi
depnepaLmm, okasbiBaeMoli ie4ebHO-NPOPUNAKTUYECKUMN YUPEXAEHNAMU, U B 0OCDOPMIEHUN UHBASIMAHOCTH
NPOBEPSIOT, HACKO/IbKO NOJTHO ¥ CBOEBPEMEHHO 06ecrneunBaeTCs BbINOIHEHNE BCEX MeAMLMHCKMX NpoLeayp u
MeponpuAaTHiA, NpefyCMOTPEHHbIX MPOrPaMMOi, 1 KakoBa UX Pe3y/1bTaTUBHOCTb, HACKO/IbKO NPaBU/IbHO 1 CBO-
eBpeMeHHO 0POPM/IAKTCA LLOKYMEHTbI N0 MHBANUAHOCTH.

4.4.7 KayecTBO ycnyr no opraHusalmmn v npoBeeHunio 1e4ebH0-0340p0BUTEIbHBIX MEPONPUSATUIA KOHT-
pPONIMPYIOT MPOBEPKOI, HACKO/IbKO aKTUBHO NMpPUB/IEKATCA 6E30MHbIE TpaXaHe — KANEHTbl yUpexaeHuii K
y4acTuio B MEPONPUATHAX, COBMELLALWUX IeYeHre N 0TAbIX, 419 NoAAEePXaHNs aKTUBHOIO 1 340p0OBOro o6pa-
3a)KMU3HU, a TakKe HaCKOJ/IbKO MOJIHO YA0BNEeTBOPEHLI rpaxaaHe aTuMu ycayramu.

4.4.8 KOHTpoOsbKayecTBa yc/yrno coAeicTBuMIo B MpoBeAeHNN peabunntaLMoHHbIX MEPONPUSATUIA cOLU-
anbHO-MeANLMHCKOrO XapakTepa OCYyLLEeCTB/AIOT NPOBEPKOW, KaK OpraHn30BaHbl 3TV MEPONPUATHS, KaKoB UX
COCTaB, B KaKoli CTENEHN OHM CNOCOGCTBYHOT YKPENIEHNIO 300P0BbSA 6E3A0MHbIX FpaXaaH — K/IMEHTOB YyUpex-
AeHunii, npodhmiakTke MHBaIMAHOCTH, COLUasIbHO-Me ML MHCKO peabunutaymm nHBamaoB, NpeayCcMoTpeH-
HOW MHAMBMAYaNbHON NporpaMmmoii peabunauTauum UHBanuaa.

4.5 KOHTpO/ib KayecTBa coLManbHO-NCUX00TMYECKNX YCNyr

4.5.1 KOHTposb KayecTBa MO NpPefoCTaB/IEHNI0O CPOYHON MCUXOI0rMYECKO MOMOLLM OCYLLECTBAAIT
NPOBEpPKOI4, B KaKOl CTEMEHUN 3TW YCYr CNOCOBCTBYHOT NOAAEPXAHNIO XXU3HEAEATEIbHOCTY 6E340MHbIX FPax-
AaH — KJIMEHTOB y4pexAeHuii, TOHUMaHWI0 MU CBOUX NPO6G/IeM 1 NMpeACcTaBNeHN 0 Lenn B XN3HW, NpaBu/ib-
HOW oLeHKe COBCTBEHHbIX CNOCOBHOCTEN K ee NO3UTUBHOMY U3MEHEHWIO.

4.5.2 Tlpun KOHTPOE KauecTBa yCNyr no 0ka3aHuio KBasiMLMPOBaHHOK NCUX0/I0TMYECKoli oMol 6e3-
OOMHBIM FpaXxgaHam, 3/10ynoTpebaiowWwmm ankorosnem n ynoTpebnsaoLwmum HapkoTuieckme cpeicTaa, npose-
pslOT, Kakue (hOpMbl MCUXOMOrMYECKON MOMOLLM OKa3biBATCA B YyuYpexaeHun (ncuxoguarHoctuyeckas
KOHCyNbTaLuMs, NCMX0Nornyeckas Koppekuus n apyrme), Hackonbko 3oheKTUBHO CMOCOBCTBYIOT OHU NCKOpe-
HEHMIO 3TUX BPEAHbIX U r'yOUTe bHbIX NPUBbLIYEK, NPEOAOEHNIO AECTPYKTUBHBIX (POPM NOBEAEHNS TpaXKaaH,
MOTYLLMX B COCTOAHUN adhdpekTa NpeAcTaBNATb Yrpo3y A/15 OKpYXatoLunX.

4.5.3 KauecTBO ycnyr no okasaHuio MOpasibHO-MCHX0I0TMYEeCKO NoaaepXKkn B mepuo TpyA0Boi pea-
6uNMTaL MmN KOHTPONMPYIOT MPOBEPKOIA, B KaKOl CTENeHN BCe NpakTukyeMble hopmMbl NOAAEPXKKN COLERCTBYIOT
yCneLwHOoMy 0CBOEHMIO 6€340MHbIMU FrpaXAaaHamMmu BbiIbpaHHo MK npodheccrm, yKpeneHU nx NCUXMYecKoro
3[10p0OBbS Y YBEPEHHOCTW B 6/1aronoy4yHom 6yayLiem.

4.6 KOHTpONb KayecTBa counanbHO-Nefarormyecknx ycayr

4.6.1 KoHTpoOsb KayecTBa ycnyr no cogeicTenio B 06y4eHnn 6e300MHbIX rpaxaaH, He UMeLnx npo-
dheccroHanbHbIX HABbIKOB, OCYLLLECTBSIOT NPOBEPKOIA, B Kakoli (hopMe oka3biBaeTCs COLENCTBIE, BCE NN HYX-
JaroLmecs B HEM UM OXBaueHbl, Kakum npodeccrsam NpoBefeHo 06yyeHre 6e340MHbIX rpaxaaH.

4.6.2 Tlpun KOHTpPOse KayecTBa yCnyr, CBA3aHHbIXCOCYLLEeCTBIEHNEM MEPONPUATUI MO BOCCTAHOB/IEHNIO
npogeccrmoHasibHbIX HaBbIKOB, B TOM YMcC/le HanpasfieHneM Ha 06LlecTBEHHbIe paboTbl, NPOBEPSIOT, Kakue
MeponpusTUS 1 B Kakoin hopme NpoBOAATCSH, HACKO/IbKO OHU MOMOratoT 6e340MHbIM rpaxaaHamM BocCTaHaBN-
BaTb CBOV 3a0bITble 3HAHWA W yTPAUYEHHbI NPaKTUYECKMIA ONbIT B UX NPeXHeli npodeccum, ya0BNeTBOPEHbI NN
6e340MHble rpaxaaHe 3aTUMu ycayramu.

4.6.3 KauecTBO ycnyr no opraHusauuu gocyra, NpoBefeHnio KoOMMnaekca KybTypHO-MacCcoBbIX, (hu3-
KYy/IbTYPHO-0340POBUTENbHbIX U APYTUX MEPONPUATUIA KOHTPONUPYIOT NPOBEPKO, Kakme MeponpuaTusl, BO3-
MOXHbIE B YCMOBUAX YUPEXAEHNS, OPraHn3ytoTCa Y NPOBOAATCS, KAKOB MPOLEHT UX NOCELLaeMoCTy, B Kakoi
CTeneHn 3T MepPonpUATUA CNOCOGCTBYIOT NOBLILLEHWIO NHTENTEKTYaIbHOTO 1 AYXOBHOTO YPOBHA 6€340MHbIX
rpaxjaH, B JOCTATO4YHOM 1 Mepe ob6ecneyeHbl KNNEHTbI YUYPEXAEHUSA KHUTAMU, XypHanamu, HacToNbHbIMU
Urpamu v UHbIM, HE06X04MMbIM 415 PaCLLUMPEHNS UX Kpyro3opa.

4.6.4 KOHTpO/b KayecTBa yc/yr no counanbHo-NeAarormyeckoin KoppekLum ocyLLecTBAOT NPOBEPKOH,
B KaKOW CTeNeHN 3TN yCNyri npeAoTBpaLlaioT NposiB/ieHne acouasnbHOro NnoBefeHus.

4.6.5 Tlpu KOHTPO/Ie KayecTBa yC/yr No OKa3aHWo neaarormyeckoil noMoluy B npuobpeteHnn (BoccTa-
HOB/MIEHUWN) TPYAOBbLIX HaBbLIKOB 6€340MHbIM rpaxjaHam, ObIBWKWM BOCNUTAHHWKAM [AETCKUX [OMOB,
LUKO/I-UHTEPHATOB U CMeLManm3npoBaHHbIX yYpeXxaeHnii counanbHoro o6cayxmuBaHus A8 HeCoBepLUEHHO-
NEeTHUX. HYXJalLWmxXcs B CoLnanbHoi peabunntaumm, npoBepsitoT, kak opraH1n3oBaHa NoMOLLb U B YEM OHa
3ak/yaeTcs, BCeM /M HYXJAalWMMCSa B Hell oHa MpefoCcTaB/AeTcs, B Kakoil CTENeHU okasaHue MoMoLu
no3BonseT npuobpeTartb (BOCCTaHABAMBATb) yTpayeHHble TPYA0BbIe HaBbIKK.

4.7 KOHTpPOJib KayecTBa coLMasibHO-3KOHOMUYECKUX YCNyT

4.7.1 KoHTpOsb KayecTBa yCnyr no okasaHuio pa3oBoil MaTeprasibHON NOMOLLY (BblAaya NpoAyKTOBbIX
HabopoB, TaJIOHOB Ha 6ecniaTHoe ropsyee nNuTaHne, obecneyeHne oAexa0i, 06yBblo MAPYIMMU NpeaMeTamMm
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nepBoii HEO6X0AMMOCTI) OCYLLLECTB/IAIOT MPOBEPKOI, HACKO/IbKO MOJIHO 1 CBOEBPEMEHHO 0b6ecneynBatoT 6es-
[OMHbIX rpaXzaH BCem npefHasHayeHHbIM UM [JOBO/IbCTBMEM M NpeAMeTaMu NepBoilt HE06X0ANMOCTHU.

4.8 KOHTpO/b KayecTBa couManbHO-NPaBoOBbIX YyCNyr

4.8.1 KauecTBOYCNyrno cogencTanio BBOCCTAHOBNEHUN LOKYMEHTOB, Y40CTOBEPSAOLWUX TNYHOCTL 6e3-
[OMHBIX FpaXaaH, KOHTPOJIMPYOT NPOBEPKOIA, Kakue BuAbl COAENCTBUS OKa3biBaUCh (3anpockl, 06palleHns B
COOTBETCTBYHOLLME OpraHn3auun 1 T.4.), HACKOIbKO 3t DeKTMBHO GbII0 3TO COAECTBIE BAeNe GbicTpewero
BOCCTaHOB/1I€HUA JOKYMEHTOB.

4.8.2 KoHTpoOsib KauecTBa ycnyr nNo coAeincTBuno B 0pOpMIEHUM perucTpanmm no Mmecty npebbiBaHus B
nacnopTHO-BM30BOW C/1y)X6€e OpraHoB BHYTPEHHUX 4€/10CYLLEeCTBASIOT MPOBEPKONA, B KAKOV CTENEHN 3TO COAEN-
CTBUE CNOCOGCTBYET IPAMOTHOI U CBOEBPEMEHHOI 0TPabOTKE JOKYMEHTOB, HE06X0AUMbIX ANst 0hOpPMAIEHNS
pervcTpauum, HackosibKo Y0BMETBOPEHbI 3TOIN yCNyroli 6e340MHble rpaxaaHe.

4.8.3 Tpu KOHTPOJIE KayecTBa yCNyr nNo CoAeincTBUO B NOUCKE POACTBEHHWKOB U B BOCCTAHOB/IEHUU
yTpayeHHbIX CBSA3el C HUMY NPOBEPSAIOT, HACKO/IbKO CBOEBPEMEHHO ¥ NPOIeCCMOHAIbHO NOATOTaB/IMBAIOT U
HanpasnslT B COOTBETCTBYIOLLME OpraHM3aLmmn nucbMa, 3anpochl 1 Apyrue AOKyMeHTbl, Heobxoanmble ANs
oKasaHus NOMOLLM B MOMCKE POACTBEHHWUKOB, B KaKOW CTeneHu Takoe cofeicTsue nomoraet 6e340MHbIM
rpaxgaHam.

4.8.4 KayecTBO ycnyr no cofeincTBnio B BOCCTAHOB/IEHUMN YTPAYEHHOW XUMI0I Nowaan KOHTPOIMpPYT
NPOBEPKOIA, B KAKOI Mepe 3To coAeiicTBME NoMoraeT NPoeCcCMOHaIbHO U FPaMOTHO NOATOTOBUTb AOKYMEHTbI
OS5 NOCTAHOBKMN Ha YUeT HYXAaloLWwmnXca B NONYYEHUN U0 nnowaan (Mpy Hanmunm 0CHOBaHUI), a Takke ocy-
LLecTBATbL CyAebHOe CONPOBOXAEHME N0 BONPOCY BOCCTAHOB/IEHUSA MPaB Ha yTpavyeHHOoe XW/be, KakoBbl ero
pesynbTarbl.

4.8.5 KoOHTposnb kayecTBa ycnyr no coOAeiicTBUIO B pELLEHUW BONPOCOB NEHCUOHHOTO 06ECMNEeYeHns ocy-
LLLEeCTBAOT NPOBEPKOI, BCEM NN HYXAAIOLWMMCS B NOSIyYEHUN NEHCUM OHO OKa3biBAETCS, HACKO/IbKO CBOEBpe-
MEHHO 1 npodheccnoHanbHO OKasbiBaeTCA MOMOLLb 6€340MHbIM rpaxjaHam B NOATOTOBKE M OTNpaBke B
opraHbl coluanbHOro o6ecnevyeHunst JOKYMEHTOB, HEOOX0AUMBIX 418 0DOPMIEHNSI MEHCWU, B KAKOI CTENEHM
Cnoco6CTBYyeT 3TO COAENCTBME YCMELWHOMY pelleHno Npobaem 6e340MHbIX rpaXaaH no UX NeHCUOHHOMY
obecneyeHunio.

4.8.6 Tpu KOHTPOJIE KauecTBa YC/yr No 0KkasaHWo NOMOLLM B MOATOTOBKE OKYMEHTOB, HanpasBisieMblX B
pasnnyHble UHCTaHUUN NO pas3INYHbIM KOHKPETHbIM NpobaiemMmam 6e340MHbIX rpaXaaH, MpoBEpPSOT, BCEM N
06paTMBLUMMCS 3a MOMOLLbI0 6e340MHbIM rpaXaaHam OHa OKa3blBaeTCsl, pa3bACHAT U Npy 3TOM 6e340M-
HbIM FpaxjaHam, Kakum JOJ/HKHO 6bITb coAepXaHne 4OKYMEHTOB /15 YCNELHOro peLeHns N310XEHHbIX NPO6-
NleM, HaCKOJ/IbKO OPUANYECKN TPaMOTHO COCTAaBMSIOTCA AOKYMEHTbLI, KakoBa MpakTuyeckas nosib3a OT 3TOM
nomoLyu.

4.8.7 KauecTBOYyCnyrno okasaHuio NpaBoBO MOMOLLY B 3aLLMTe NpaB ¥ UHTEPECOB 6€340MHbIX FpaXaaH
nepeg paborogatensiMvm KOHTPONMPYIOT NPOBEPKOIA, cob10AatoT /in paboTogare v ycnoBust ,OroBOpoB C 6e3-
[OMHBIMM TpakAaHamu, Kakme Mepbl NPaBOBOro Xxapakrepa NpuvHUMaloTcs Kk paboTogaTensam B cryyae Hapy-
LUEHUS1 UMW JOTOBOPOB, B KaKo CTENEHMN OKa3biBaeMas NoMOLLb CNOCOGCTBYET YCTAHOBMEHMIO HOPMabHbIX
[enoBbIX OTHOLIEHUI Mexay paboToAatesisiMm U paboTHUKaMMU.

4.8.8 KauecTBo ycnyr, npefycmarpuBatoLLnX KOHCYIbTUpPOBaHne 6e340MHbIX rpaxgaH no counanbHo-
npaBoBbIM BONpocaM (rpaXgaHckoe, XunuHoe, TpyA0BOe, NEHCUOHHOE, Yro/I0BHOE 3aKOHOL4aTeNbCTBO U
[p.). a Takke no BonpocaM, KacamLMcs 0XpaHbl Mpas, CBO60AbI 1 340POBbS KTMEHTOB yUpeXAeHuii, KOHTPO-
NIMPYIOT NPOBEPKOWA, BCEM I HYXAAKLWMMCS B KOHCY/IbTaLMSAX OHU NPefoCTaBNAOTCA, B NO/IHOM 11 06beme
nosyyalT KIIMEHTbI HEO6XO0A4MMYIO MHCDOPMALMIO N0 NHTEPECYIOLWMM UX NpobaemaM 1 NpakTUYeckyro NoMoLLb
B MOArOTOBKE M HampaBfieHWM COOTBETCTBYKLIUM ajpecaraM AOKYMEHTOB (3asBneHul, xanob, cnpasBok
1 T.0.), HE06X0ANMBbIX AN15 MOMOXKUTENBHOIO peLLeHNs 3aTPOHYThIX B HAX BONPOCOB.
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