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Mpeaovcnosue

Llenn n npuHuunbl cTaHgapTu3auun B Poccuiickoli degepanumn ycTaHoBNeHbl PefepasibHbiM 3aKOHOM
oT 27 pekabpsa 2002 r. Ne 184-93 «O TeXHMYECKOM peryinpoBaHmmn», a npasunaa NnpuMeHeHns HaluuoHanbHbIX
cTaHgapToB Poccuiickoin ®epepauun — FOCT P 1.0—2004 «CTaHgapTusauns B Poccuiickoih depgepauymu. Oc-
HOBHbI€ MONOXEHNA»

CeefeHuss o ctaHgapTe

1 NOArOTOBNEH la6opaTtopueit npobaem KNUHNKO-NabopaTopHO ANarHOCTUKM MOCKOBCKOW MeauLUH-
ckoli akagemun um. V. M. CeyeHoBa Ha OCHOBE COOGCTBEHHOMO ayTEHTUUYHOIO NepeBoja cTaHgapTa, ykasaHHoro
B NyHKTE 4

2 BHECEH TexHuyecknm komuTeToM No ctaHgaptusaunm TK 466 «MeguumHCcKme TeXHOMOMMm»

3 YTBEPX/EH M BBEJEH BAEWCTBWE [Mpukasom ®egepansHOro areHTCTBa No TeXHUUYEeCcKoMy pery-
NMpoBaHuio n meTponorum ot 9 gekabps 2009 r. Ne 629-cT

4 HacTosiwuii cTaHAapT uaeHTUYeH mexayHapogHomy ctaHgapTy 1 C 015189:2007 «J/labopaTopuun megu-
LMHCKMe. YacTHble TpeboBaHMS K kayecTBy M KomneTeHTHocTu» (IS0 15189:2007 «Medical laboratories— Particular
requirements for quality and competence»).

HanMeHoBaHWe HacTosLero cTaHgapTa MU3MeHEHO OTHOCMTEIbHO HaUMEHOBAaHUSA yYKa3aHHOro MexayHa-
poAHOro ctaHgapTa Ana npuesegeHus B cootsetcTane ¢ FTOCT P 1.5— 2004 (nyHKT 3.5).

Mpy NnpUMeEHeHNN HacToALWEero cTaHapta PeKOMeHAyeTCA MCNONb30BaTb BMECTO CChI/TIOYHbIX MeXAYyHa-
pOAHbIX CTaHAaPTOB COOTBETCTBYOLWME UM HaLMOHaNbHble cTaHAapThl Poccuiickoit depepauumn, cBefeHns o
KOTOpPbIX NpUBEAEHbI B AONONHUTENBHOM NPUNOXEHUN D

5 B3AMEH roCT P NCO 15189—2006

MHbopmaums 06 U3MEHEHHSIX K HAC T OsILLEEMY CTaHAap Ty Ny6vMKye TCs B eXXeroAHo n3gaBaemMoM UHGop-
MaLMOHHOM yKa3aTene «HauyoHa bHble CTaHAapThli®> a TEKCT W3MEHEHWI 1 MONPaBOK — O eXEMECSIUHO
13faBaemMbixX MH(OPMALIMOHHBIX YKa3aTensx «HauuoHa bHble CTaHaapThi». B ciyuae nepeloTpa (3amMeHbl)
UM 0TMEHbI HACTOSILLETO CTaHAapTa CoOOTBEeTCTBYHLEe yBefoMeHNe GyAeT ony6/IMKOBAHO B @XXEMECSIY-
HO N37aBaeMOM MH(DOPMaLMOHHOM YKasaTene «HaumoHabHble CTaHAapThi». COOTBeTCTBYLWas NHGop-
Mauys. yBeJOM/IEHNE U TeKC T bl pPa3MeLLaln T Csl Takxe B MHDOPMALMOHHONR CUCTeMe 06LLEro No/Ib30BaHNSA—
Ha ohmuManbHOM caiiTe ®efepanbHOro areHTCTBa N0 TEXHUYECKOMY PEFY/IMPOBAHMIO Y METPOOr N

© CraHpgapTumdgopm. 2010

HacTosiWwmii cTaHAapT He MOXeT 6bITb MOJTHOCTbIO U/IM YACTUYHO BOCMNPOU3BEAEH, TUPAXUPOBAH U pacnpo-
CTpaHeH B kauecTBe ohULMaNbLHOTO n3gaHus 6e3 paspelleHus defepanbHOro areHTCTBa No TeXHUYECKOMY pery-
NINPOBaHUI0 U METPOOTUK
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BesepneHune

HacToAwwmii cTaHaapT, BKAoYalwmnii B ce6s OCHOBHble HOpMaTuBHble nosoxenns MCO/M3IK 17025 u
MCO 9001, coaepxut TpeboBaHNA K KOMNETEHTHOCTU 1 KAYeCcTBY, KOTOPble A0/DKHbI ObITb NPUCYLLN MeAULUH-
CckuM nabopaTopuam. lonyckaeTca ycTaHOBNEHWE creluanbHbIX NPasui Uan Tpe6oBaHnii N0 OTHOLIEHMIO K HEKO-
TOPbIM ANNIOMUPOBAHHBIM ClielnanucTam NPUMEHNTENBHO K X BUAY AeSATENbHOCTY Y OTBETCTBEHHOCTU B laHHOW
obnactu.

MepguunHckne nabopaTopHble YyCAyrM UMEKT CylecTBEHHOE 3HaYeHne 4Nnsa o6cnyxmBaHnsa nauneHToB 1
NO3TOMY [OJ/IKHbI YA0B/IETBOPATL NOTPEOGHOCTAM NaLMEHTOB U KIIMHNYECKOro NepcoHasnia, 0TBETCTBEHHOr0 3a OKa-
3aHne MeauMLMHCKON NoMoLLM naumeHTam. Takme ycnyru BkatovatT B ceba npefocTaBneHne Heo6xoaumMbIX Mate-
puanoB. NOAroTOBKY NaLMeHTOB K NPOBEEHUIO UCCNeA0BaHWUA, UAEHTUMUKALMIO NaLUEHTOB 1 B3ATUE Y HUX NPOBG,
TpaHcnopTupoBaHue, XxpaHeHue, 06paboTKy 1 uccnefoBaHne KINHUYECKUX NPO6 C nocnefywmum noaTBEPX-
AeHueM. uHTepnpeTauneit, coobLieHnem pesynbTaToB UcCef0BaHNi U KOHCYNbTUPOBAHWEM MO HUM NpY cO6t0-
neHun TpeboBaHUn 6€30NacHOCTU M 3TUKN B MEeAULUHCKOW nabopaTtopHoii paboTe. XXenatenbHo, 4YTobbl Meaun-
LIMHCKMe nabopaTopHble YCNyru BkoYann B cebs o6cnefoBaHve nauneHToB Npu KOHCYIbTaumnsax u 4tobbl nabo-
paTopuun aKkTUBHO y4yacTBOBa/IM He TO/IbKO B 4MArHOCTUKE U 1evyeHnn 60N1bHbIX, HO U B NpeaynpexaeHumn 6ones-
Heli. Kaxpaa nabopatopus fo/KHa NnpefocTaBnATs paboTawLlwemy B Hell nepcoHany BO3MOXHOCTU A5 06paso-
BaHWUS N HayYHbIX nccnegoBaHunii. MOCKONbKY HACTOALWMIA cTa(4fapT npefHasHavyeH ANA NPMMeEHEeHNs BO BCeX
o6l enpr3HaHHbIX B HAcTosALLee BpemMsa AucunnanHax nabopaTopHoli meauunHbl, paboTHUKN APYTUX CNYX6 1
OVCLUNANH MOTYT Takxe ero ucnonb3osartb 1 cnefosaTb eMy. OpraHbl, yNO/THOMOYEHHbIE OLeHNBaTbL KOMNETEHT-
HOCTb MEAULMHCKMX NabopaTopuii, MOryT MCNo/b30BaTb HACTOALWMI CTaHAapT Kak OCHOBY A5 CBOeW AesATeNb-
HOCTW.

MpegnoytnTensHo, YTo6bl NabopaTopuu, rOTOBALWMECA K akkpeguTauny (Mnv ceptudpmkauun), obpatanmcb
B OpraH no akkpegutauuu (Mam no ceptudpnkaumm), KotTopblii 4eiicTByeT B COOTBETCTBMM C HACTOALLMM CTaHAapTOM
1 yunTbiBaeT cneuncuyeckne TpeboBaHnsa K MeULUHCKUM nabopaTopuam.

ConocTaBneHune CTPYKTYypbl U HyMepaLuumn CTPYKTYPHbIX 3/1EMEHTOB HaCTOALLErO CTaHAapTa u MexayHapos-
HbIX cTaHgapToB MCO 9001:2000 1 MCO/M3K 17025:2005 npvBeAeHO B NpuaoXeHnn A.

[aHHoe BTOpOoe nsgaHune ctaHgapta M C 015189 oTmeHsAeT 1 3ameHsAeT nepBoe nsfaHne, KOTopoe TexHuyec-
KM NepecMOTpPeHOo a uenax AOCTMXeHUA 6onee NOSIHOro COOTBETCTBUA MNOJSTIOXEHWAM BTOPOro U3[aHUs CTaH-
napta MCO/M3K 17025.

BblgeneHHble KYPCMBOM CHOCKM B TEKCTE HACTOALLEro cTaHfapTa npuBeAeHbl 418 NOACHEHUA HEKOTOPbIX
NoNI0XXEHU NPUMEHEHHOTO B HEM MeXAyHapoaHoro ctaHgapta MCO 15189:2007.
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HAUWOHANbHBIN CTAHOAPT POCCUNMCKOW® PEOLEPALUNMN

NABOPATOPUN MEANUWNHCKNE

YacTHble Tpeb60oBaHUA K KA4eCTBY U KOMNETEHTHOCTK

Medical laboratories.
Particular requirements for quality and competence

[ata BBegeHus — 2010 — 09 — 01
1 O6nacTb NpUMeHeHUs

HacToAwwuii cTaHAapT ycTaHaBAnBaeT YacTHble TpeboBaHUs K Ka4eCcTBY M KOMNETEHTHOCTU MeULUHCKNX
nabopartopwii.

HacTosawwuii cTaHAapT npegHasHa4yeH Ans npuMeHeHus MegULUHCKUMN nabopaTopusiMu npu paspaboTke
UX CUCTEM MeHe/)KMeHTa KayecTBa 1 OLjeHKe COGCTBEHHOW KOMMETEHTHOCTH, a Takxe /15 UCMO0/b30BaHNsa opra-
HaMu akkpeauTauny Npu NOATBEPXAEHVNN NN NPU3HAHUN KOMNETEHTHOCTU MeANLMHCKMX TabopaTopuii.

2 HopMaTuBHbIE CCbIKA

B HacToALlwem cTaHAapTe UCMNosib30BaHbl HOPMAaTUBHbLIE CCbIJIKW Ha criefyloLlne cTaHjapThbl:

NCO 31 (Bce yactu) BennunHbl negnHuLbl

MCO/M3K PykoBoACTBO 43-1 BHELLHSA OL,eHKa KayecTBa C MOMOLL b0 MeX/1abopaTopHbIX CpaBHEHMIA. YacTb 1.
PaspaboTka 1 ocyLiecTB/IeHNe CUCTEM BHELLHEN OLeHKN KayecTBa

MCO 9000:2005 Cuctembl MeHeAXMeHTa kayecTBa. OCHOBHbIE MOJIOXEHUSA U CNOBapb

MCO 9001:2000mCucTeMbl MEHEMKMEHTA KayecTBa. TpeboBaHus

NCO/M3K 17025:2005 O6wwume TpeboBaHUA K KOMNETEHTHOCTUN UCTbITATE/bHbIX U KAaIM6POBOYHbLIX Nabopa-
Topuit

3 TepMuUHBbI N onpenesnieHns

B HacToslem cTaHAapTe NpUMeHeHbl cnegytoL e TepMUHbI C COOTBETCTBYOLW MMM ONpefeneHnsaMu:

3.1 akkpegutauusa (accreditation): Mpoueaypa, c NPYUMEHEHNEM KOTOPOIA YNOSTHOMOYEHHbI OpraH NpoBo-
AVT hopmanbHOe NpU3HaHMe KOMNETEHTHOCTU OpraHu3auny uam rusnyeckoro amua Aas BbIMONHEHUs cneundm-
Yeckoi 3agaun.

3.2TOoYHOCTb M3MepeHusa (accuracy of measurement): CteneHb 6,1M30CTU pe3ynbTata U3MepeHUs K UCTUH-
HOMY 3HaUYEHWI0 N3MepPSeMO BENNUYNHBI.

[1. nyHkT 3.5]

3.3 6uonorunyecknii pechepeHTHbIn MHTepBan (biological reference interval, reference interval): LieHT-
panbHbIii 95 %-Hblli MHTepBan pacnpeAesieHns pedepeHTHbIX 3HaAYEHWA.

MpumBYaHuel — MNpUMEHEHNEM 3TOTO TEPMMHA UCK/OYAETCA ynoTpebneHne HEKOPPEKTHOro TepMuHa
«HOPMaJIbHbIN YPOBEHbY».

MprumeuyaHune?2— O6WeNpuHATO onpefenaTb petepeHTHbI NHTepBa KakK LeHTpasibHbI 95 %-Hbili
nHTepBasl. VHble pa3Mepbl UM acCUMMETPUYHOE pa3MelleHne pedhepeHTHOro HTepBasla MOryT COOTBETCTBOBATL OCO-
6bIM criyyasm [2].

‘'3ameHeH, peiicteyeT MCO 9001:2008. B HacTosiLiem cTaHAapTe npuBegeHa ccbinka Ha WCO 9001:2000.
T. K. HacTosAWWI cTaHAapPT SBAAETCA MAEHTUYHBIM NO OTHOLLEHUIO K AeicTytowemy MCO 15189:2007.

M3paHne odmymansHoe
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3.4 uccnepoBaHune (examination); Komnnekc onepaymii, 06 bEKTOM KOTOPbIX ABNAETCA onpejeneHne 3Ha-
YeHUs UMM xapaKTepucTnka CBOKCTB.

MpumeyaHune — B HEKOTOPbIX AUCLUMNIMHAX (HANpUMEP, B MUKPOGMO/IOr1M) nccneaoBaHe npeacTasnsiet
COGOI COBOKYMHYIO AesITeIbHOCTb, COCTOSILLYIO U3 HECKOMbKUX TECTOB, KAGMK3AEHUIA NN U3MEPEHWIA.

3.5na6opaTopHble BO3MOXHOCTH (laboratory capability); MatepuanbHble, TepputoprasbHblie U UHDOP-
MaLMOHHbIe pecypchl, MepcoHas, ero yMeHus 1 3HaHusa, NnpefjocTaBnsemMble 45 npegnonaraeMbix nccaegosa-
HWIA.

MpumeuyaHune — OueHka N1abopaToOpPHbIX BO3MOXHOCTEN MOXET BK/HOYaTb B Ce6a pesynbTaTbl NpeaLecTsyto-
LLIero yyacTus nabopaTopum B MeX1abopaTopHbIX CIMYEHUSAX, B CXEMAX BHELLHEN OLeHKM KayecTBa Wan B nporpaMmax
UCNbITaHWUI, NN BCE yKasaHHOE B COBOKYMHOCTW A1 AEMOHCTpauun CTeneHn HeonpeaeneHHOCTU U3MEepEeHnin, npeae-
na o6HapyXeHust U T. 4.

3.6 3aBegywowmnin nabopatopueii (laboratory director); KomneTeHTHOe nnu0, OTBETCTBEHHOE 3a NnabopaTo-
puio 1 ynpasnswoluiee ei.

NMpumeuvaHuel — Ana ueneil HacTosILLErO CTaHZapTa — NIALO WM NIULA, KOSIIEKTVBHO NpU3HaHHbIE Kak
pykoBoAcTBO naboparopuu.

MpumeyaHue?2 — HaumoHasbHbIE, PErVOHasbHBIE U MECTHbIE MpaBuia MoryT TpeboBaTh OnpeaeneHHol
KBanMdkaLmm 1 06pasoBaHus.

3.7 pykosoacTteo nabopatopuun (laboratory management); /imyo unu nuua, KoTopble ynpasnaoT ges-
TeNbHOCTbI0 Nabopatopuu, BO3rnasasemMoli 3aBefyoL M nabopaTopueil.

3.8 n3amepeHune (measurement); Komnaekc onepauuii, BbINONHAEMbIX 418 ONpeAeneHns 3HauyeHnsa Benu-
YWHBI.

(1, nyHkT 2.1]

3.9 meguuunHckaa nabopatopus (medical laboratory, clinical laboratory): labopatopusi, koTopas npoBO-
ANT 6uonornyeckne, MUKpoGMonornyeckne, MMMyHONOTMYECKNE, XMMUYECKMe, UMMYHOreMaTtonornyeckme. rema-
Tonornyeckue. 6uocmsnyeckune, LMToONOrMYEeCcKne, NaTonornyeckme Uam apyrue nccnefoBaHma matepumanos ns
opraHusMa yesnoBeka A1 NosyvyeHns uHopmaumumn Ans AMarHoCTUKK, NpeaynpexaeHnsa n nevyeHns 601e3Hn nam
OLEHKN COCTOSIHMA 3[0POBbS Ye/I0BEKA W KOTOPas MOXEeT Oka3aTb KOHCY/NbTaTWBHYI0 MOMOLLb OTHOCUTE/TbHO
BCEX acnekToB 1abopaTopHbIX UCCef0BaHNA, BKIOYAA MHTeprnpeTaunio pesynbTatoB U peKkoMeHAauno ganb-
HelWmnxX He06X04MMbIX UCCNef0BaHWIA.

MpumeyaHune — STV UCCNefOBaHUA TakXe BKIKYAIOT B ce6a npoueaypbl AN5 onpefeneHns, usMmepeHns um
MHbIE ONUCaHUA MPUCYTCTBUSI UM OTCYTCTBUSI Pa3/INYHbIX BELLECTB WM MUKPOOPraHW3MoB. [MoapasfeneHus, KoTopble
TO/IbKO COBUPAtOT U FOTOBAT 06pasLbl UM AeACTBYIOT B KAUECTBE MEPECHIIOYHbIX UM pacnpefenuTenbHbIX LEHTPOB, He
MOTYT 6bITb PACCMOTPEHbI KaK MEAVLMHCKME WU KNIMHUYECKME NabopaTopun, XOTsi OHU MOTYT BXOAMUTL B COCTaB 60/bLUMX
nabopaTopHbIX ceTel un cuctem.

3.10 npoueaypbl Nocne nccneposaHusa, noctaHanuTuueckuii atan (post-examination procedures, pos-
tanalytical phase): Mpoueaypbl, XpOHONOMMYECKN HAYNHAOLMECS MOC/e UCCNef0BaHNA, BKIOYaA cuctemarmnsa-
Lo, hopmynMpoBaHve 1 MHTepNpeTaumio, paspeLleHne K Bblgade, opopmeHne n nepegadvy pesynbtaToB nccne-
[OBaHWN U XpaHeHne nccnepoBaHHbIX NPoo6.

3.11 npouegypbl nepej uccnepoBaHueM, npeaHanuTuyeckuih atan (pre-examination procedures,
preanalytical phase): MNMpoueaypbl, XPOHO/IOTMYECKN HaYMHaKLWMECH C Ha3HAYEeHUA KIMHULUCTOM nuccnepjosa-
HUS. BKOYEHUA UccnefoBaHns B 3asBKy, OXBaTbliBalliMe NOArOTOBKY nauueHTa, B3ATUE NEPBUYHON NPoo6bl,
TpaHcnopTMpoBaHWe ee B NabopaTopumio 1 3akaHUMBalLLMecs HavyasnoM npoueaypbl MccnefoBaHns.

3.12 nepBuyHasa npoba, obpasey (primary sample, specimen): OgHa 4yacTb WIN HECKO/IbKO 4acTe,
B3ATbIX M3 CUCTEMBI'L

NMpumeyaHune 1— VHoraa BMeCTO NepBUYHON NPobbl (MM ee yacTv) ynoTpeob/IsioT TEPMUH «0bpaseL» Kak
npoby, NOArOTOBMEHHYI ANA Nepecbinkn B nabopaTopuio uaun noayyaemyto nabopatopuein U npegHasHauyeHHy Ans
nccnepoBaHus.

3.13 BeninumHa (quantity); CBoiCTBO ABNEHMSA, Tesa UM BelwecTBa, KOTOPOe MOXET 6biTb Pa3INyMmMo
KayeCTBEHHO 1 onpeaesieHo KOMYECTBEHHO.

[1, nyHkT 1.1]

NMoa cvucTemoii B nabopaTopHoii MeAULMHE MOHUMAIOT MaTepuas, 13 KOTOporo B3AT obpasel, To ecTb 6uonoru-
yeckuii MaTepuan nauueHTa (KpoBb, Moua, CMIOHA, TKaHb U T. M.).

2



FOCT PNCO 15189—2009

3.14

cuctemMa MeHegxXmeHTa kayecTtsa (quality management system): Cuctema meHegxMeHTa A1 ynpas-
JIeHUS N KOHTPOJISt OpraHM3aLn B OTHOLLEHUN KayecTBa.
(MCO 9000. nyHkT 3.2.3]

MpumeyaHue — s ueneli HACTOALLETO CTaHAAPTA TEPMUH «KAUECTBO», YNOMSHYTBIN B JaHHOM onpegesne-
HUW. OTHOCUTCS U K MEHEKMEHTY, U K TEXHUYECKOW KOMMNETEHTHOCTMU.

3.15BcnomoraTtenbHas (cy6nogpagHas) nabopatopus (referral laboratory): BHewHsaa na6opaTtopus, B
KOTOPYI0 OTCbINalT NPoby A5 NpoueAypbl fONOTHUTENBHOTO UV NOATBEPXAAOLWEro nccaefoBaHmns n coobluye-
HUS pesynbTaTa.

3.16 npo6a (sample): OfHa uny Heckonbko YacTell, KOTopble B3ATbl U3 CUCTEMbI, NPeAHa3HAYEHHbIe ANs
noslyyeHns nHopmaLuny o cUCTEME 1 4acTo CAyXall e 0CHOBAHMEM A1 MPUHATUSA PeLleHNst 0 cucteme uau o6
ee 1eATe/IbHOCTH.

MNpumep — O6beEM (NOPLUSA) CbIBOPOT KN, B3AT blii N3 60NbWIEro o6bemMa CbiBOPOTKH.

3.17 meTponornyeckas npocnexunBaemocTb (metrological traceability): CBolicTBO pe3ynbTara usmepe-
HWUA MW 3HAYEeHUA 3TasoHa, 3ak/yallleecs B BO3MOXHOCTY YCTAHOB/IEHNA €ro CBA3UN C COOTBETCTBYIOLUMU
3TasoHamMu, 06bIYHO MeXAYHapPOAHBIMU UM HALMOHabHBIMWU, NOCPEACTBOM HEMPEPbLIBHOW Lienun CANYEHUA, nme-
0L MX YCTAHOB/IEHHbIE HEONPEAEeNEHHOCTH.

[1, nyHKT 6.10]

3.18 npaBuAbHOCTb U3MepeHus (trueness of measurement): CTeneHb 6/1M30CTU CPeAHEro 3HaAYeHus,
NoJly4eHHOro Ha OCHOBaHUM 6O/bLLIOI Cepun pe3ynbTaToB N3MEPEHUIA, K UICTUHHOMY 3HAUYEHUIO.

MpumedyaHune — Mo NCO 3534-1, nyHkT 3.12 [3].

3.19 HeonpegeneHHOCTb N3MepeHus (uncertainty of measurement): MapameTp pe3ynbTara M3amMepeHus,
XapaKkTepusyoLuii Ancnepcuto 3HaueHnii, KoTopble MOryT 6bITb 060CHOBAHHO NPUNKCaHbl U3MEPSEMON BEIMUMNHE.
(1, nyHkT 3.9]

4 TpeboBaHUA K MEHEOKMEHTY

4.1 OpraHusaumsa n MeHeIXMeHT

4.1.1 MeguumnHckan nabopaTopusa UaM opraHusaums, YacTblo KOTOPOIi sBNAeTca naboparopus, Ao/MKHA 6bITb
4yeTKO onpegenieHHol NpaBoBO eAUHULENA.

4.1.2 MeaunumnHckne nabopaTopHble YCyrn, BK/IoYas COOTBETCTBYIOLLYIO MHTEPNpeTaunio N KOHCYIbTauym-
OHHble YCNyru, LO/MKHbI 6bITb NPeAHa3HavYeHbl 415 YA0BNEeTBOPEHNS NOTpebHOCTel NauneHToB 1 OTBETCTBEHHOTO
3a UX leYeHne KIMHNYECKOro nepcoHana.

4.1.3 MeguumnHckasa nabopatopus (ganee — nabopartopusi) A0/XKHA COOTBETCTBOBaTbL TpeboBaHWUAM Ha-
cTofALLero cTaHgapTa npu BbINOAHEHUN paboT Ha MecTe CBOEero NOCTOSHHOMO PacnoIoXeHUsa au B UHOM MecTe,
BHE CBOEro NOCTOAHHOTO PACMoIOXEHUS.

4.1.4 PacnpegeneHne 0oTBETCTBEHHOCTM MeXAy COTPyAHMKaMu nabopaTtopun 3a yyactme B uCCnefoBaHnAx
nepBUYHbLIX NPO6 MU BANAHWE HA 3T UCCNEef0BaHNS A0/KHO 6bITb YETKO YCTAHOB/IEHO, YTOObI NAEHTUAULNPO-
BaTb KOH(PNUKT MHTEepecoB. PUHAHCOBbLIE WAWN NOMIUTUYECKME COOBpaxeHusa (Hanpumep CTUMYUPOBAHUE) He
LO/KHbI BANATL HA NPOBeAEeHNe nccnefoBaHunii.

4.1.5 PykoBoACTBO nabopatopuu AOMXHO HECTU OTBETCTBEHHOCTL 3a pa3paboTky, BHeApeHue, noagepxa-
HUe 1 ynyyleHne CUCTeMbl ynpaB/ieHNa KayecTBOM. Mpu 3TOM J0/KHO 6bITb YYUTEHO Cnefytollee:

a) obecneyeHne pyKoBOACTBOM labopaTopuu BbINOIHEHUSI BCEM TabopaTOpPHbIM NePCOHasIoM CBOUX 065 -
3aHHOCTeN nyTeMm ynpaB/ieHnsa AeATeNbHOCTbI0 U NpefocTaBeHNs pecypcos;

b)obecneyeHne He3aBUCMOCTU PYKOBOACTBA M NepcoHana oT 1t060ro HexenaTesibHOro BHyTPEHHEro nam
BHELUHero KOMMep4ecKoro, MHaHCOBOrO UV MHOTO AaBNeHNA U BAUAHWI, KOTOPbIe MOTYT He61aronpmaTHO CKa-
3aTbCs Ha KayecTBe ux paboTbl;

C) NOpAZOK 1 Nnpoueaypsl 4518 obecnevyeHns KOHPUAEHLaNbHOCTN MHopMaLun (CM. npunoxeHue C):

d) nopagok u npouenypbl 418 NpefoTBpaLLeHns BOBeYeHNs B N06YI0 AesATeNbHOCTb, KoTopas mMorna 6bl
YMeHbLWUTb AOoBEpME K KOMNETEHTHOCTN nabopaTopuun, ee 6ecnpmucTpacTHOCTH, CNpaBeA/IMBOCTU UM onepaTus-
HOIA LLeNI0CTHOCTH;

€) opraHu3aunoHHas 1 ynpassieH4Yeckas CTPykTypa naboparopumn nee B3aMMOOTHOLLEHWSA C /10601 gpyroii
opraHusauueli, c KOTOPOil OHa MOXeT B3aumoaelicTBoBaTh;
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f) ycTaHoBneHHas 0OTBETCTBEHHOCTb, MPaBa M B3aMMOOTHOLLEHWS BCEro NepcoHana;

) afekBaTHble YMEHWsi BCEro nepcoHana v cooTBETCTBYHOLWMIA HAA30p 3a ero kBanugukaunein n ypopHem
OTBETCTBEHHOCTMN CO CTOPOHbI KOMMNETEHTHbIX /1ML, 0CBEAOMJ/IEHHbIX OTHOCUTENLHO Lenei, npoueayp n oLeHKN
pe3ynbTaToB COOTBETCTBYHOLUX METOAMK NCCIEJOBAHUS;

h) 0OTBETCTBEHHOCTb TEXHUYECKOrO PyKOBOACTBA 3@ TEXHUYECKOE OCHALLEHNE 1 CHAGXeHNe pecypcamu,
Heo6xoaMMbIMU A5l o6ecneyeHns TpebyemMoro kayecTsa 1abopaTopHbIX NpoLeayp;

i) HasHayeHne OTBETCTBEHHOTIO N0 kKa4yecTBY (MepCcoHaNbHO HA3HAYEHHOr0) C BO3/1araemMbIMU Ha HEro OTBET-
CTBEHHOCTbIO. NPaBOM paccMaTpuBaTb COOTBETCTBME TPEOOBAHUSAM K CUCTEME MEHEA)XMEHTA KayecTBa 1N 065-
3aHHOCTbLI0 MH(OPMUPOBATL PYKOBOACTBO NabopaTopmMm HENOCPELCTBEHHO HA TOM YPOBHE, Ha KOTOPOM NpUHUMA-
I0TCA pelleHns No NOANTUKe U pecypcam abopaTopuu;

j) pacnpepeneHne 0TBETCTBEHHOCTY 3a OCYLLECTB/IEHNE BCEX K/TOUYEBbIX (DYHKLMIA, NPUHMMAs BO BHUMA-
HMe. YTO OTAE/NbHbIE COTPYAHUKN MOTYT BbINOJIHATL 60/1€ee 04HON hyHKUNM 1 B HeGONbLIOK NabopaTopum MOXeT
oKasaTbCs HepaLMoHaibHO Ha3HavyaTb 3aMecTuTesieil No Kaxaon yHKLMK.

4.1.6 PykoBoacTBo nabopaTtopuu 4O/XHO 06ecneynTb 0CyLLeCTBIEHNE NPOLLECCOB KOMMYHMUKaL MK B 1a60-
paTopuun 1 UX UCNOJIb30BaHNe B MHTepecax 3P heKTUBHOIO (PYHKLMOHNPOBAHMUSA CUCTEMbI MEHEKMEHTA KayecTBa.

4.2 Cuctema MeHeOXMeHTa KayecTBa

4.2.1 MonunTtrka, npoueccsl, NporpamMmmbl, NpoLeaypbl U MHCTPYKL MW A0MKHbI 6bITb CDOPMYNMPOBaHbI B CO-
OTBETCTBYIOLNX LOKYMEHTAX M COOGLLEHBI BCEMY YUYaCTBYIOLEMY B UX BbINOMIHEHUN NepcoHany. PykoBoACTBO
[OJKHO 6bITh YBEPEHO, YTO TPEGOBAHNSA ITUX JOKYMEHTOB MOHATHI U BbIMO/IHAOTCS.

4.2.2 Cuctema ynpaB/ieHNs Ka4eCcTBOM A0/KHa BKoUaTh B cebsl, HO He OrpaHnYMBaTbLCA 3TUM, BHyTpUna-
60paTopHbIii KOHTPO/b KAYeCTBa U yyacTue B OpraHn30BaHHbIX MeX/1a60paTopHbIX CIMYEHUAX, TAKUX KaK CXEMbI
BHELLHe OLeHKN kayecTBa.

4.2.3 MonuTnka 1 3agaum cMCTeMbl MEHEAXMEHTA KayecTBa A0/DKHbI ObITb onpeseneHsbl B MonoXeHUn o
NoSIMTHKE N0 KaYecTBY pacnopsikeHremM pykoBoACTBa N1abopaTtopun 1 JOKyMEHTMPOBaHbI B PyKOBOACTBE MO Kaue-
CTBY. OTa NONUTMKA AO/HKHA ObITh YETKOM, IErKOAOCTYMNHOM NepcoHany u fo/HkHa BKIoYaTb B Ce65 crneayolee:

a) o6l me ceeaeHns 06 ycnyrax, kKoTopble nabopaTopus HamepeHa NpeAoCcTaBNATb;

b)3asBneHne pykoBoacTBa naéopatopumn 06 ypoBHe ycayr, npeAocTaBasieMbix nabopaTtopueid;

C) 3aa4M CUCTEMbI MEHEAXKMEHTA KayecTBa;

d) Tpe6oBaHue, 4TOGbLI BECb NEPCOHas, CBA3AHHbLIA C BbINO/IHEHWEM UccnefoBaHuii, 6bl1 03HAKOMEH C
[OKyMeHTaLmMein No Ka4ecTBY U MOCTOSIHHO NMPUAEPXKMBA/ICA YCTAHOBIEHHbIX MONIMTHKA Y NpoLeayp;

e) 06A3aTeIbCcTBO labopaTopun NPUAEPXMBATLCA NPaBU/IbHOK NabopaTopHOI NpakTukK, o6ecneynsBaTb Ka-
4YeCcTBO CBOMX MCCNefoBaHUii U COOTBETCTBOBATb CUCTEME MEHEKMEHTA KauecTBa,;

f) 06s13aTenbCTBO PyKOBOACTBA 1labopaTopun yUnTbiBaTb TPe60BaHUS HACTOSILLLErO CTaHAapTa.

4.2.4 PykoBOACTBO NO Ka4yeCTBY JOJ/I)KHO COAEpXaTb ONUcaHne CUCTEMbl MEHEAXXMEHTA KayecTBa M CTPYK-
TYpbl 4OKYMeHTauun, NCNonb3yemMoii B cucteme MeHeAXMeHTa kayecTBa. PyKOBOACTBO MO KayecTBY AOJSHKHO
TakKke cofepxaTb CCbI/IKM Ha HEO6X0AMMbIE MpoLeAypbl, B TOM Ynucie TexHuueckune. flomkHa 6bITb cobnogeHa
CTPYKTYpa AOKYMEHTaLUMN B CUCTEME MeHeXKMeHTa kayecTsa. B PykoBoAcTBe No KayecTBY A0/KHbl 6bITb Onpe-
feneHbl OTBETCTBEHHOCTb TEXHUYECKOTO PYKOBOACTBA M OTBETCTBEHHOTO MO KayecTBy, B TOM 4YuC/ie UX OTBET-
CTBEHHOCTb 32 06ecneyeHne COOTBETCTBUSI HACTOSILLEMY CTaHAapTy. MNepcoHan Ao/MKeH 6bITb MPOMHCTPYKTUPO-
BaH OTHOCUTE/IbHO MCNOMb30BaHNA PyKoBOACTBA NO KAYECTBY U BCEX YNOMSAHYTbIX B HEM [LOKYMEHTOB, @ Takxe
OTHOCUTENbHO TPe6OBaHUI N0 NX NPUMEHeHN0. PyKOBOACTBO N0 Ka4ecTBY ciefyeT COAepXaTb U 06HOBNATL NOA
HaJ30pOM U Noj OTBETCTBEHHOCTb (CM. 4.1.5. nepeuncneHue i)] nuuya, OTBETCTBEHHOIO 3a Ka4eCTBO PYKOBOJ-
cTBOM nabopatopuun. PykoBOACTBO N0 KAYECTBY MOXET cofepxaTb creayuime pasgensi;

a) BBefeHue;

b)onncaHne MeAULMHCKOW nabopaTopum, ee NpaBoBOE NOJI0XKEHNE, PeCYpCbl, OCHOBHbIE 06513aHHOCTH:

C) NONIMTUKA NO Ka4yecTBy;

d) o6pasoBaHue U npakTnyeckasi NOAroToBka nepcoHana:

e) obecneyeHune kayecTsa:

f) ynpaBneHune gokymeHTauuei;

[) 3anucu pe3ynbTaToB, UX COAEPXaHve B NOPAAKe U apXMBUPOBaHME;

h) nomeweHne n cpeaa;

i) MHCTPYMEHTbI, peareHTbl W/Unu ynpaeneHne cHabxeHnewm;

j) noaTBEPXAEHNE METOAMK UCCNef0BaHNS;

k) 6e3onacHocCTb;

) NpefynpexaeHne 3arpsisHeHUst okpyxatwuieit cpeabl (HanpumMmep, TpaHCNOPTUPOBaHUe, yaaneHue pac-
XOAHbIX MaTepnasnoB v 0TXOA0B, B JOMNOJIHEHME U B OT/INYME OT yKa3aHHOro B nepeuncneHunsx h) ui)j;

4
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m) HayuHble uccnenoBaHns n paspaboTka (ecnu npucyle);

n) nepeyeHb METOAUK UCCIef0BaHNIA;

0) 3anpockbl Ha nccnefoBaHus, NepBUYHbIE NPO6LI, B3ATME U 06paboTka NabopaTopHbIX NPo6;

p) OLeHKa 1 noaTBEPXAEHNE pe3ynbTaTos;

() KOHTPO/b KayecTBa (Bk/IoYas MexnabopaTopHble CINYEHNS);

r) nabopaTopHas nHopmaLoHHas cuctema (CM. Nnpunoxexue B);

S) OTYETHOCTb O pe3synbTaTax;

t) AelicTBMSA MO yCTpaHEHMIO HEA0CTATKOB M Y40BNE€TBOPEHMNIO MPETEH3NIA;

1) CBA3b M ApYyrve B3aMMoAeincTBMA C naymeHTaMmu, MeguunHCKMMn paboTHUKamMm, BcnoMoraTenbHbiMu (Cy6-
noapsaaHbiMn) nabopaTtopuamm 1 nocTasLyMKamu;

V) BHyTPEHHVE NPOBEPKYU;

w) aTuka (cm. npunoxeHue C).

4.2.5 PykoBoACTBO NabopaTtopum fO/MKHO YCTAHOBUTbL U BHEAPUTbL Nporpammy, KoTopas NOCTOAHHO OTc/e-
XUBaeT v JeMOHCTPUpPYeT COGCTBEHHYIO KaMB6POBKY (NOBEPKY) U PYHKLMOHMPOBAHME NPM6GOPOB, peareHToB 1
aHanuMTuyeckux cuctem. Cnegyet Takke UMEeTb B HANIMYNK OKYMEHTUPOBAHHYIO U PETUCTPUPYEMYIO NpOrpamMmmy
npodrnakTMyeckoro ocmoTpa n Kanmoposkm (cM. 5.3.2), koTopas, kak MUHUMYM, COOTBETCTBYET pekoMeHAaunam
N3roToBUTENENA.

4.3 YnpaBneHue JOoKyMeHTauuewn

4.3.1 NabopaTopus fOMKHa onpeaennTb, 4OKYMEHTUPOBATL 1 cO604aTb NpoLeaypbl ynpaBneHusa BceMu
LOKyMeHTamu 1 nudhopmauueii (M3 BHyTPEHHUX U BHELLIHUX NCTOYHMKOB), KOTOPble 06pa3yloT AOKYMeHTaL Mo ee
CUCTEMbl MEHE)XMEHTA KayecTBa. Konum Kaxaoro n3 3TUX KOHTPOJIbHbIX JLOKYMEHTOB AO/IXHbI GbITb apX1BMpOBa-
Hbl 4019 nocneaylouiero obpaleHns K HUM 3a cnpaBkamu, v 3asefyowuii nabopatopuein Ao/KeH onpeaennTb
nepuof nx xpaHeHus. 3TN KOHTPOJIbHbIE JOKYMEHTbI MOXHO COXPaHATb HA Pa3/InUYHbIX HOCUTENAX, B TOM YAC/IE Ha
6ymare unu B MHoi popme. [LosKHbI 6bITb MPUMEHEHbI HaLMOHa/IbHbIE, PErMOHabHblE U MECTHbIE NpaBuia xpa-
HEHWS [OKYMEHTOB.

MpumeyaHune — B 3TOM KOHTEKCTE NOA TEPMUHOM «[OKYMEHT» MOHUMAIOT NOGYH0 MHhopMauuo Unm
MHCTPYKLMIO, BK/IIOYas 3asB/ieHVe O MONMTYKe, y4ebHUK, npoLeaypbl, TEXHUYECKME YCOBUS, KaIMbpoBOUHbIe (rpagyvpo-
BOYHblE) Tabnuupl, Guonornyeckme pedepeHTHble UHTepBasibl U UX UCTOYHWKMW, KapTbl, NaakaTtbl, 3amMeTKu, CrpasKu,
nporpamMmMmHoe obecneyeHvie, PUCYHKW, MNaHbl U AOKYMEHTbl BHELUHEro MPOMCXOXAEHNS, Takue Kak npasuwia, cTaHgap-
Tbl WM METOAMKN UCCNEeA0BaHWA.

4.3.2 NpuHATbLIE NpoLeaypbl LO/MKHbI rapaHTMpoBaTh, YTO:

a) BCe JOKYMEHTbI, BbiNyLeHHble A/15 1abopaTOPHOro nepcoHasna Kak 4yacTb CUCTEMbI MEHe)KMEeHTa Kaye-
CTBa. NpeABapuTe/IbHO MPOCMOTPEHbI N YTBEPXAEHbLI YNOTHOMOYEHHbLIM MEPCOHANO0M;

b) BEAeTca CNMCOK, paccMmaTpuBaeMblli Takxe Kak XypHan KOHTPONSA AOKYMEHTOB, B KOTOPOM YTOYHAIOT
TeKyL il nepecMoTp AOKYMEHTOB 1 UX pacnpefeneHune;

C) AN11 aKTUBHOTO UCMO/Ib30BAHMA B COOTBETCTBYIOLLEM MecTe [OCTynHa TONbKO AelCcTBYyoLLas Bepcus
COOTBETCTBYIOLLNX OKYMEHTOB;

d) AOKYMEHTbI Nepuognyeckn NnpocMaTpusBaloTCs, PeBU3y0TCA, NP HEO6XOANMOCTH, N NOATBEPXKAAITCS
YNO/THOMOYEHHbIM NePCOHaIoM;

e) ycTapeslune Uiy HeBepHble JOKYMEHTbl HEMe/IEHHO N3bIMATCA U3 BCEX MECT UX UCNONb30BaHUA Uan
MHbIM 06pa3om NMpeAoTBpaLLaloT UX HeonpaBaaHHOe NPYMEHeHHe;

f) XxpaHeHune nnn apxmBnpoBaHne N3bATbIX JOKYMEHTOB OPraHM30BaHO TakuMm 06pasom, 4To NpefoTBpaLLeHO
X HenpegHamepeHHoe NpUMeHeHune;

[) ecnn nabopaTopHas cucteMa KOHTPO/IbHOM AOKyMeHTauumn onyckaeT ncnpasieHne JOKYMEHTOB BpyY-
HYI0 BMECTO UX NepensgaHus, 1o npoueaypsl U avua, ynoTHOMOYEeHHbIe BHOCUTL Takue ncnpasneHns, onpege-
NeHbl, UICNPaBNEHNSA YETKO OTMEYEHbI, yKa3aHbl U 4aTUPOBaHbl 1 MepecMOTPEHHbIV JOKYMEHT ckopeiwum obpa-
30M 6yfeT hopmasnibHO NnepensgaH;

h) npoueaypsbl, ycTaHOBNEHHbIE A9 BHECEHWUS U3MEHEHWIA B JOKYMEHTbI, COAepXaLinecs B KOMNbIOTEPU-
30BaHHOI cucTeMe, 4eTKo pa3paboTaHbl U KX OCYLLeCTBEHNE KOHTPOMpyeTcs.

4.3.3 Bce fOKyMeHTbl, OTHOCALLMECA K CUCTEME yNpaBieHUs Ka4eCcTBOM, AO/KHbI 6bITb €AUHO06pa3Ho
ohopmneHbl 1 coaepxaTb cnegyouee:

a) HaumeHoBaHue:

b)AaaTy BbliNycka unun nocnefHero nepecmoTpa, UM HoMep nepecmoTpa, Un Bce NnepeyncsieHHoe;

C) UMco cTpaHul (ecnm aTo NPUMEHNMO);

d) aBTOpCTBO M3JaHus;

B) MAEHTUMKALMIO UCTOYHMKA.
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4.4 PaccMOTpeHWe KOHTPakToB

4.4.1 B cnyyasx, korga nabopatopus 3akao4aeT KOHTPaKT Ha BbINOSIHEHNE MeANLUHCKUX 1abopaTopHbIX
yCnyr, fO/DKHbI 6bIThb pa3paboTaHbl U OCYyLLEeCTBAEHbI NPoLeAypbl 418 PACCMOTPEHNS KOHTPaKToB. Mopsfok u
npoueaypbl 3TOro pacCMOTPEHUA, BeAyLne K UISMEHEHWNIO OpraHn3aumnmn nccaefoBaHmnin U KOHTPaKTOB, AO/MKHbI
obecneunBaTb cregyollee:

a) TpeboBaHWA, BKIOYAS UCMOb3yeMble METOAbI, f0/MKHbI ObITh COOTBETCTBYIOLUM 06pa3om onpegene-
Hbl. 4OKYMEHTUPOBaHbI U NOHATHbLI (CM. 5.5);

b)nabopaTopus f0o/HKHA pacnonaratb BO3MOXHOCTAMU U pecypcamMu 415 BbINOTHEHNSA Tpe6oBaHWiA;

C) BblGpaHHble MeTOAbl AO/KHbI YA0B/IETBOPSATE TPE6OBAHUAM KOHTpaKTa M KIMHUYECKUM NoTPebHOCTAM
(cm. 5.5).

PaccmoTpeHne BO3MOXHOCTE [nepeuncrieHme b)) 4OKHO yCTaHOBUTD, YTO nabopaTopus o6/1azaeT He06-
XO4UMbIMU PU3NYECKMMU, KAAPOBbIMU 1 MH(OPMALMOHHBIMI pecypcamMu 1 4To NabopaTopHbIil mepcoHan pacno-
naraeT 3HAHUAMU N YMEHUAMU, HEO6X0AMMbIMU AN BbINONIHEHNA TpEbyeMbIX nccnegoBaHuii. MNpu paccMoTpeHnn
cnepyeT yunTbiBaTb pe3ynbTaTbl NpejlecTBYOWEro yyactTua B nporpaMmMax BHeLHeR OLeHKM KayecTsa C uc-
no/ib30BaHneM Npo6 ¢ N3BECTHbIMU 3HAYEHNAMU, YTOObI YCTAHOBUTbL HEONpPeAeIeHHOCTb M3MEPEHNiA, npegerbl
o6HapyxXeHus, oBepUTE/IbHbIE UHTEpPBasbl U T. 4.

4.4.2 3anucun o pesynbTatax BCeEX pacCMOTPEHWI, BKOYaA CyL,eCTBEHHbIE U3MEHEHUS U COOTBETCTBYIO-
e cornacosaHuns, f0/KHbl 6bITb COXpaHeHsl (cMm. 4.13.3).

4.4.3 PaccMoTpeHne BO3MOXHOCTel [O/KHO oxBaTbiBaTh 1I06YI0 paboTy, 0OTHOCALLYIOCA K nabopaTtopun
(cm. 4.5).

4.4.4 KnveHTbl (HanpuMep, KIVUHULUCTbI, OpraHbl 34paBooXpaHeHns, MenLMHCKNe CTpaxoBble KOMNaHuu,
hapmaLeBTUYeCcKNe KOMNAHUN) fO0/KHbI 6bITb NHPOPMUPOBAHBI O II060M OTKIOHEHUN OT KOHTPaKTa.

4.4.5 Ecnun KOHTpakKT nocne Havyana paboTbl N0 HEMY HYXAAaeTca B y/y4ylleHUn, npoLecc paccMOTpeHuns
KOHTpakTa [fOJ/KeH 6biTb NOBTOPEH W O /1060M YNydlWeHUN [OJIKHO ObiTb COOBLEHO 3aUHTEPECOBAHHBIM
CTOpOHaM.

4.5 WccnepoBaHnsa BO BCNoMoraTenbHblX (cybnoapaaHbix) nabopatopunax

4.5.1 Nabopartopus fo/MKHa UMeTb 3P PEeKTUBHBIE [JOKYMEHTUPOBAaHHbIE NpoLeaypbl OLEHKN 1 Bbibopa BCMO-
MoraTtesibHol (cybnoapsafHoit) nabopaTopun N KOHCY/IbTAHTOB, KOTOPbLIE MOT/IN 6bl AaTb AOMNO/THUTENbHYIO OLLEHKY
no rmcTonaTosIorMyeckuM. LMTONOTMYECKUM N 4pYTUM nccnegosaHmam. PykoBogcTeo nabopartopumm, no cornaco-
BaHWIO C NOIb30BATENSAMU €e YCNyr, AO/DKHO OblTb OTBETCTBEHHO 3a BbIGOP U OTCNEXMBaHWe KayecTBa paboTbl
BCMOMOraTte/ibHbIX (Cy6noApsaAHbIX) NabopaTopuii U KOHCY/IbTAHTOB M AO0/IKHO 6biTb YBEPEHO B KOMMETEHTHOCTU
BCMoMoraTesibHbIX (Cy6noapaaHbIx) nabopaTtopuii U KOHCYIbTAHTOB OTHOCUTEIbHO BbINONIHEHNS TPEBYEMBbIX UC-
cnefoBaHuii.

4.5.2 OTHOLWEHNS cO BCNomoraTtesibHol (cybnoapaaHoil) nabopaTopueli crefyeT nepuogmyecks nepecmar-
puBatb C Lenblo y6eanTbca B TOM, 4TO:

a) TpeboBaHMA, BKIOYAA NpeaHanMTMyeckne n noctaHanuTuyeckne npoueaypbl, afeksaTHo onpeaeneHs,
[OKYMEHTUPOBaHbI N NOHSATHI;

b) BcnomoratenbHas (cybnoapsagHasn) nabopatopms cnocobHa ya0BNeTBOPATbL Tpeb0oBaHUAM U He cylle-
CTBYeT KOH(p/IMKTa MHTEPECOB;

c) BbI6Op MeTOA0B NCCef0BaHNA COOTBETCTBYET NpeAnosiaraeMoMy UCMOMb30BaHNIO;

d) oxngaemas OTBETCTBEHHOCTb 3a MHTepNpeTaunio pe3ynbTaToB NCCNef0BaHNA ACHO onpejesneHa.

MaTtepuanbl Takux pacCMOTPeHWli cnefyeT XpaHuTb B COOTBETCTBUM C HALMOHAIbHBIMU, PETVOHAsIbHbIMY 1
MEeCTHbIMU TPE6OBaAHUSAMMU.

4.5.3 TabopaTopus fo/KHA UMETb NepeyeHb BCEX BCNoMoraTe bHbIX (CybnoapsaHbix) nabopaTopuii, yc-
nyraMmu KOTopbIX OHa Nonb3yeTcs. B nepeyHe go/mkHbI 6bITb yKa3zaHbl BCe NPO6bI, KOTOPble 6blN UccnefoBaHbl B
Apyroii nabopatopun. HaumeHoBaHve 1 agpec naboparopuun, 0OTBETCTBEHHOI 3a pe3y/ibTaTt UcC/1e0BaHus, 401X-
Hbl 6bITb NPeoCTaBEeHbI NOb30BaTeN0 yenyrn. ly6nukat nabopaTtopHOro otyeta Ao/HKeH 6biTh BK/IIOYEH Kak B
ncTopuio 60M1e3HN naumeHTa, Tak u BHECEH B NOCTOAHHbBIN XypHan (3N1eKTPOHHYI0 BEpcuio) nabopatopuu.

4.5.4 NabopaTtopusi, NoAb3ylLasacs ycayramm BcrnomoratenbHoli (cybnogpagHoii) nabopatopun, HeceT
MOJIHYI0 OTBETCTBEHHOCTb 3a NpefocTaB/eHne 3aka3umnky pe3y/ibTaTtoB UcciefoBaHuii, BbINOTHEHHbIX BO BCMOMO-
raTesnbHoOI (cyénoapsaaHoii) nabopatopun. Ecnm otyet 06 nccnegoBaHum roToBUT nabopartopus, nosb3ytowascs
ycnyramu BcnomoraTtesibHoi (cybnogpsaaHoii) nabopaTopum, 3TOT OTYET JO/HKEH COAEPXaTb BCE CYLLECTBEHHbIE
3/1EMEHTbI pe3ynbTaToB, COO6LLEHHbIX BCMOMOraTenbHol (cy6noapaaHoii) naboparopueii, 6e3 n3MeHeHui, KoTo-
pble MOrnu 6bl NOBAUATL Ha KIMHWYECKYI0 MHTepnpeTauuio.

MoryT 6bITb NPUMEHEHBI HALMOHA/bHbIE, PETMOHA/IbHbIE U MECTHbIE Npasuna.
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OfHaKo He 0653aTefibHO, 4TOBbI OTYUET OCHOBHOI NabopaTopuu JOC0BHO COOTBETCTBOBA/ OTHYETY BCMOMO-
ratefibHoi (cybnoapaaHoit) nabopartopum, ecnv HauMoHabHble/MeCTHble 3aKOHbI M NpaBu/ia He TpebyoT 3Toro.
3aBeaytoLnii nabopatopueii MoxeT n3bpatb POPMY AOMOHUTENbHBIX UHTEPNPETUPYIOLLNX 3aMeYdaHnii K oTyeTy
BCMoMorarteslbHo (cybnoapsaaHoii) nabopatopuvt B COOTBETCTBUM CAAHHBIMUW O NaLMeHTe U 4pYrMMN MeAnULMHC-
KAMU faHHbIMU. ABTOP Takux AOMNOTHUTE bHbIX 3aMedYaHnii O/HKEeH OblTb YETKO yKa3saH.

4.6 MpuobpeTeHne ycnyr n 3anacos

4.6.1 PykoBoACTBO labopaTopu JO/IKHO YCTAHOBUTL U JOKYMEHTUPOBATL NOJIMTUKY W NpoLeaypb! ANs
Bbl6Opa 1 NPMOGPETEHUS BHELLHUX YCYr, NOCTaBku 060pyA0BaHNS 1 PACXOAHbIX MaTepuasios, KOTOpble BANSAIOT
Ha kayecTBO ycnyr nabopartopuun. MocTaBnsieMble U3fenus foMKHbl COOTBETCTBOBATL /labopaTtopHbIM TpeboBsa-
HUAM N0 KayecTBy. HauunoHanbHble, pervoHasibHble U MecTHble npasuia MoryT Tpe6osartb peructpaymm nocras-
nseMbIX n3genuii. LonxHbl 6biTh pa3paboTaHbl NpoLeAypbl ¥ KPUTEPUN ANA MHCNEKLUM, NTPpUeMa Uam oTkasa u ans
XpaHeHus pacxofHbIX MaTepunasnos.

4.6.2 MNMocTtaBnsiemoe 060pyoBaHne U pacxofHble maTepuasibl, KOTOPbIE CNOCOGHbI MOBINATL HAa KAYECTBO
ycnyr nabopatopum, He 0/XHbl 6biTb MCNOb30BaHbI [0 TEX NOP. NOKa OHW He ByAyT NPOBepeHbl Ha COOTBET-
CTBUe TpeboBaHNAM CTaHAapTOB UK Onpe/esieHHbIM TPe60BaHUAM, YCTAHOB/IEHHLIM MeToAUKaMN AN AaHHbIX
ncenefoBaHuii. 3To MOXeT 6bITb 4ONO/THEHO NCCIeA0BaHNEM KOHTPO/IbHbIX NPO6 ¥ OLLEHKOW NpneMaemMocTy pe-
3ynbTaToB. MOXeT 6bITb MCNO/Ib30BaHa TaKXe AOKyMeHTalus, cogepxalyas cBeJeHnss 0 COOTBETCTBUN cUcTeMe
MeHe/[)XMeHTa KayecTBa NocTasLyuKa.

4.6.3 [lo/kHa cylecTBOBaTb CUCTEMA MHBEHTAPHOTO KOHTPO/SA 3anacoB. Perncrpauuns KOHTPOIsi BHELHNX
ycnyr, noctasfisieMbIX U NpnobpeTaeMbiX TOBAPOB JO/MKHA ObITh pa3paboTaHa n NpoBeeHa 3a nepunosbl BPEMEHHM,
KOTOpble onpejesieHbl CUCTEMOI MeHe)KMeHTa kauecTBa. B aToli cucteme Ao/xHbI 6bITb OTMEUYEHbl HOMepa
napTuil BCex COOTBETCTBYIOLUX peareHToB, KOHTPO/IbHbIX MaTepunasioB 1 kanmbpaTtopos, AaTbl X NOJyYEeHUs B
nabopaTtopuu 1 gaTbl NPUMEHeHUs B paboTe. Bce aTu faHHble KOHTPOAA AO/MKHbLI paccmaTpuBaTbCsi pyKOBOJ-
CTBOM flaboparopuu.

4.6.4 NabopaTopunsa A0/MKHA OLEeHUBaTb NOCTABLLMKOB, NOCTABKY U YCAYr1, KOTOPble BAUAIOT HA Ka4ecTBO
nccnefoBaHuii, v Ao0MKHA XPaHNUTL pesybTaTbl TAKOM OLLEHKM, a TakKe CMCOK NOATBEPXAEHUA 3TUX OLeHOK.

4.7 KOHCYyNbTaLUWOHHbIE yCNyTrKn

MpodeccnoHanbHbIi NabopaTopHbIi NepcoHan fo/MKeH NpefocTaBAAaTb KOHCYIbTaluu OTHOCUTENIbHO Bbl6O-
pa uccnefoBaHunii 1 NCNONb30BaHNA YCAYr, BK/1OYAs YacToTy NOBTOPEHUA UCCe0BaHU n TpebyeMblil TUn npo-
6bl. Mpy HEO6XOANMOCTN MOXET ObITb OCYLLECTB/IEHA MHTEpPNpeTaLnsa pe3yibTaToB UccnefoBaHuii.

[omXHbI NPOBOAUTLCS PerysipHble coBellaHna 1abopaTopHOro 1 KMHNMYECKOro nepcoHasna 0THOCUTE NTbHO
1CMnofb30BaHus nabopaTopHbIX YCAYT U 419 KOHCYNbTauuii No Hay4HbiM npo6aemam. PaboTHukn nabopaTtopun
AO/DKHbI Yy4acTBOBaTb B K/IMHNYECKNX KOHPepPeHUNAX, BbICTyNas KOHCY/IbTaHTaMu no 3 PeKTUBHOCTU NpUMeHe-
HUA nabopaTopHbIX UCCNe0BaHNI KakK B LLe/IOM, Tak U NP KOHKPETHbIX C/yvasx 3abonesaHuii.

4.8 TlpeTeH3uun

NabopaTtopus gonxHa paspabotaTb NOPAAOK N NpoLEeAypPbl PACCMOTPEHNUA NPeTeH3unit, xanob n gpyrux
obpalleHunii KTMHULMCTOB, NauneHTOB NN pyrnx CTOPOH. MNopsafoK XpaHeHUst 3aperncTpupoBaHHbIX NPeTeH3unii 1
xanob, nccnegosBaHmnii 1 Mep No NCNpaBeHNI0 HeJO0CTATKOB, NPeANPUHATLIX TabopaTopueii, 4O/KEH COOTBET-
cTBOBaTb TpeboBaHNAM HacTosLWero ctaHgapra [cMm. 4.13.3, nepeuuncneHue i)].

MpumeyvyaHune — JlabopaTopun AOMKHbI CTPEMUTLCA MOMNyYaTb OT MO/b30BATENEN CBOUX YC/Yr 06paTHYO
MHDOPMALIMIO KaK MOJIOKWUTE/NBHOTO, Tak U OTPULATE/IbHOTO XapakTepa NpenMyLLeCTBEHHO CUCTEMATUYECKUM 06pa3oM
(Hanpumep, nyTeM Onpocos).

4.9 YnpaBneHue B cryyasix BbiSiIB/IEHUS UCCefOBaHUN, He COOTBETCTBYIOLWMUX YCTAHOBMEHHbIM
TpeboBaHnAM

49.1 PykoBoacTBO nabopatopumn 40/HKHO onpeAennTb NOPALOK M npoLeaypbl, nognexatime NCNosTHEHWUIO,
Korga o6HapyXeHo, YTO HeKOTOpble acneKTbl NCCe0BaHNA He COOTBETCTBYIOT yCTAHOB/IEHHbLIM NpoLeaypam um
TpeboBaHMAM CUCTEMbI MEHE)KMEHTa KauecTsa, Un 3anpocam KIMHULUCTOB. Mpu 3TOM JO/IKHO 6bITb YyCTAHOB-
JIEHO. YTO:

a) 0603HauYeH nepcoHas, 0OTBETCTBEHHbIN 3a paspeLleHne Npobaemsl;

b)onpeaeneHbl 4eACTBUSA, KOTOPbIE A0/IKHbI 6bITb NPEANPUHATLI;

C) OLleHeHO MeANLMHCKOe 3HaYeHne rccneoBaHNs, He COOTBETCTBYIOLLEro Tpe60BaHUAM, K. NPU HE06XO-
OUMOCTW. KTMHULMUCT, Ha3HauYMBLUNIA nccnefoBaHne MHHOPMUPOBAH;

d) npouecc nccnefoBaHnsa OCTaHOB/IEH U pe3y/bTaT, eC/IM He06X0ANMO, aHHY/IMPOBaH;

€) HeMe[/IeHHO NpeAnpPUHATLI KOpPeKTupyLwmne AeicTBuUs;

f) yxe BblgaHHbIe pe3ynbTaTbl UCCEf0BaHNSA, HE COOTBETCTBYIOLLEro Tpe6oBaHNAM, 0TO3BaHbl UM COOTBET-
CTBYIOLMM 06pa3om naeHTUULMPOBaHbI, NpU He06Xo0AUMOCTH;
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g) onpefeneHa OTBETCTBEHHOCTb 3a pa3pelleHne BO306HOBNEHUS UCCNEef0BAHUS;

h) kax eIt ann3o HecooTBETCTBUSA TPe60BaHUSAM JOKYMEHTMPOBAH W 3aperncTpupoBaH, 3TN aHHble yepes
yCTaHOBJ/IEHHbIE PerynspHble Nepnoabl BpeMeHn paccMaTprBaloTCa pyKoBOoACTBOM naboparopuv Ans obHapyxe-
HUS TEHAEHUWI M NPUHATUS NpeaynpeXAatolnx AeicTBuiA.

MpumeuaHune — VccnegosaHua wam AeiicTBUA B pas3/iNuHbIX pasfgenax paboTbl, He COOTBETCTBYOLLME
TpeboBaHMAM, MOTYT ObITb YCTAHOBMEHbI Pa3/IMYHLIMK MYTAMM, BK/IOHYAA NPETEH3UW KIVHULWMCTOB, NokKasaTesin KOHTPOo-
N KavecTBa, Ka/IM6poBKy NPUOOPOB, NPOBEPKY PaCXOAHbIX MaTepurasioB, KOMMEHTapu COTPYAHWKOB, NMPOBEPKY 3anii-
ceil 1 cepTUMKaToB, aHam3 co CTOPOHbLI PYKOBOACTBA 1abopaTopu, BHYTPEHHWI 1 BHELLHWA ayauT.

4.9.2 EcnuycTtaHoBNeHO, YTO UCCNef0BaHNSA, He COOTBETCTBYOLIME TPEO6OBAHUAM, MOTYT NOBTOPUTLCA U
ec/u CylecTByeT COMHEHME OTHOCUTENIbHO COOTBETCTBMA NOpaAKa 1 npoueayp B iaboparopun npusefeHHbIM B
PykoBogcTBe Mo KavecTBy, J0/KHbI 6bITb HEME/TIEHHO NPUMEHEHbI NpoLefypbl AN UAeHTUdUKaLUN, LOKYMEHTH-
pOBaHWA N yCTPaHEHNA NCTOYHMKA OTKIOHEHM (CM. 4.10).

4.10 KoppekTupytouwme geictems

4.10.1 Mpoueaypbl KOPPEKTUPYHOLWNX AeACTBUI AOMKHBI BKIOYATb B CE6S N3yUeHNe NPUUKNHBI N MPUYNH,
BbI3BaBLUNX NPO6GAEMbl. ODTO JO/IHKHO NPMBECTM KOCYLLLECTB/IEHNIO MpeaynpexjaoLx geictemnii. KoppekTupyto-
e feicTBuA AOMKHbLI COOTBETCTBOBATL 3HAYMMOCTMN NPO6/1eMbl U 6bITb COPA3MEPHLIMU C BO3MOXHbIM PUCKOM.

4.10.2 PykoBOACTBO labopaTopun O/IKHO OKYMEHTUPOBATL U OCYLLECTB/IATL BCe TpebyeMble M3MEHEHUSA
B OMepaTUBHbIX NpoLefypax, KOTOpble BbITEKAIOT U3 KOPPEKTUPYIOLLNX AeACTBUIA.

4.10.3 PykoBO/CTBO 1abopaTtopun JO/IKHO OCYLLECTBAATL MOCTOSAHHbIV KOHTPO/b 3a pesyibTatamu npej-
MPUHATBLIX KOPPEKTUPYIOLW X AeicTBUiA, 4To6bl 06ecneunTb adhPeKTUBHOE NPEOAOIeHE BO3HUKILUX NPOGaeM.

4.10.4 Ecnv oueHka HeCOOTBETCTBUSA WM U3yYyeHne B pamKax KOpPekTUpYIoLW X 4eACTBNIT BbI30OBET COMHe-
HVe B ah(PeKTUBHOCTM UK COOTBETCTBUM NOPSAAKA U NPoLeAyp UM CUCTEMbI MEHEe)KMEeHTa KayecTBa, PyKOBOJ-
CTBO 1abopaTopun J0/HKHO OpraHn3oBaTh NPOBEPKY 3TUX Chep AeATEeNIbHOCTU cornacHo Tpebosannam 4.14. Pe-
3yNbTaTbl KOPPEKTUPYIOLLUX AEACTBUIA JOMKHBI ObITb pACCMOTPEHbI PYKOBOACTBOM 1abopaTopun.

4.11 Mpepynpexpatowmne aencrtena

4.11.1 JlonXHb! 6bITb yCTAHOB/IEHbI MOTEHUMAsIbHbIE UCTOYHUKN HECOOTBETCTBUA U HEOBXO4UMbIE yy4Lle-
HMS KaK TeXHWYEeCKOro xapakTepa, Tak 1 CBi3aHHble C CUCTEMOW MeHeAXMeHTa. Ecnu Heob6xoaumbl npeaynpex-
fatolime AeiiCTBUA. TO 4OKeH 6biTb pa3paboTaH 1 OCyLeCcTBAEH NiaH AeACTBUIA 1 OTC/IEXEHO ero BbiNo/IHeHNe
[ON5 CHWXEHNS BEPOATHOCTM MOSIBMIEHNA NOJ06HbBIX HECOOTBETCTBUIA, @ Takxe co3faHbl 61aronpuAaTHbIE YC/I0BUS
[N BO3MOXHOTO MPOBEeAEeHUs ynyyLeHuni.

4.11.2 Mpoueaypsbl NpegynpexaatoLimx 4eicTBuiA LO/KHbI NpegycMaTpuBaTh UHULUMPOBAHWE Takux geii-
CTBWIA N OCYLLL,eCTBIEHME KOHTPOIA NX 3PhEeKTUBHOCTN.

Mpumeuvyanune 1— MNomrmo nepecmoTpa OnepaTVBHLIX Npoueayp, Npefynpexaatolime AeicTBrUS MOryT
BK/tOYaThb B CEOA aHaM3 AaHHbIX, aHaIM3 TeHAEHUMI 1 PUCKOB M BHELLIHIO OLEHKY KauyecTBa.

MpumevaHune 2— lMpegynpexjatolye 4eiCTBUA ABASIOTCA CKOpPee NPOLIECCOM U3bICKaHWSI BO3MOXHOCTEN
ynyulleHus, Yem peakupeit Ha obHapyxeHue npobriem Wan NpeTeHsuiA.

4.12 Yny4dweHune

4.12.1 PykoBOACTBO nabopaTopun fO0/MKHO Nepuoanyeckm nepecmaTpuBaTtb onepaTuBHbIe Npoueaypbl, kKak
3TO OnpejeneHo CMCTEMON MeHeAXXMeHTa KayecTBa, YToObl BbIIBNATb NOTEHLMaIbHble NUCTOYHUKN HECOOTBET-
CTBWSA UK fpyrMe BO3MOXHOCTY YNyYLleHUsi B CUCTEME MEeHe)KMeHTa KayecTBa Unm B TEXHOMOTMYECKOW NpakTu-
Ke. MnaHbl Mep N0 COBEPLUEHCTBOBAHWIO AO/MKHbI ObITh pazpaboTaHbl, LOKYMEHTUPOBAHbI 1 OCYLLECTB/IEHbl COOT-
BETCTBYIOLLMM 06Pa30OM.

4.12.2 Mocne ocylecTB/IEHMA 3aniaHNPOBaHHbIX Mep PYKOBOACTBO S1abopaTtopun A0/IKHO OLLEeHUTb adidhek-
TUBHOCTb MX BbIMOJIHEHNA NYTEM TLWATE/IbHOIO PACCMOTPEHMUA WX NPOBEAEHNEM MPOBEPKN COOTBETCTBYIOL Er0
pasfenagestenbHoCTV nabopartopun.

4.12.3 PesynbTatbl AeicTBUIA, NPeaNpPUHATLIX NOC/e NPOBEeAEHHOr0 N3y4yeHus, A0/KHbI 6bITb BHOBb pac-
CMOTPEHbI PyKOBOACTBOM flabopatopum N5 OCYLW,eCcTBIEHNS BCeX HEOOX0AMMbIX U3BMEHEHUNI B CUCTEME MEeHe[-
XMeHTa KayecTBa.

4.12.4 PyKoBO/ACTBO 1abopaTtopun A0/HKHO NMPUMEHATL NokasaTenn KayecTsa An1a CUCTEMATUYECKOro oTc/e-
XUBAHWSA U OLEHKN yyacTusa nabopaTopuun B okasaHuu nomowu naumeHtam. Ecnu nporpamma o6HapyxusaeTt
BO3MOXHOCTW YNy4LleHns, pyKOBOACTBO NabopaTopun AO/MKHO NPUHATL BbITEKAKOLWE U3 3TOT0 KOHKPETHbIE Mepbl.
PykoBogcTBO nabopaTtopumn AO/KHO 06ecneynTb yyacTue nabopatopuu B ynydlleHUN kayecTsa MegULNHCKONA
NOMOLLU, YTO J0/HKHO NPOABNATLCA B CYL,ECTBEHHbIX 061aCTAX U pe3ynbTaTax NoMOoL M nayneHTam.

4.12.5 PykoBoACTBO Nabopatopun AOKHO NpefocTaBNATb COOTBETCTBYIOLLME BO3MOXHOCTY 06pa3oBaHnsa
1N obyyeHns sceMy nepcoHasny nabopaTopuu, a Takxe, eC/im yMecTHO, NoTpebuTenam n1abopaTopHbIX yCyr.

8
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4.13 YnpaBiieHue 3anmcamun

4.13.1 B nabopatopuu f0/KHbI 6bITb pazpaboTaHbl U OCYLECTB/IEHbI Npouefypbl AN naeHTUudmKaumuu,
cbopa, nHgekcauuu, foCTyna, XxpaHeHus, BefeHus N 6e3onacHoro yganeHus sanuceii B 06nactu kayectsa u
TEXHONOTWA.

4.13.2 Bce 3anucu fOMKHbI BbITb EerKOYnTaeMbIMU U LOKHBI XPAHUTLCA TakuM 06pa3om, 4Tobbl ObITh
NerkofgocTynHbIMU NPU HEO6XO0AMMOCTN. 3anncKu MOryT XpaHuTbCs Ha N1t060M nNoaxoAaliemM Hocutene, onpege-
NEHHOM HaLuWOHaNbHbIMU, PErMOHANIbHLIMU UIN MECTHLIMY OPUANYECKUMU NpaBunamm (CM. npumeyaHue k4.3.1).
[lo/mkHbI 6bITb NPefOCTaBEHbI MOMELLeHNSA, 06ecneunBalLLme 6e3onacHoe xpaHeHve, npeaynpexaeHme nopyu,
yTpaTtbl N HECAHKLMOHMPOBAHHOIO A0CTYNa K 3TUM JOKYMEHTaM.

4.13.3 B nabopaTopuu f0/MKeH 6bITb yCTAHOBNEH NOPAAOK, ONpeAenALWnNiA ANNTENbHOCTb XPaHeHNA pas-
NINYHBIX JOKYMEHTOB, OTHOCALMXCA K CUCTEMe MeHeAKMeHTa KkayecTBa W pesynbTataM uccrefoBaHuii. Cpok
XpaHeHns gomkeH 6bITb ONpeaenieH XxapakTepoM MUccnefoBaHnsa Uan cneymanbHbiMU TPE6OBaAHUAMMN KaXA0ro
npoTokona.

MoryT 6bITb TPUMEHEHBI HALWOHA/IbHbIE, PEerMOHabHbIe N MeCTHbIE NpaBua.

DTN OKYMEHTbI MOTyT BKAOYaTb B ce65, N0 MeHbLUEW Mepe, cneaytollee:

a) hopmMbl 3aNpocoB (Ha3HaveHnit)aHaIn30B (BKIOYas KapTbl NALMEeHTOB UAN TO/TbKO MeAULNHCKME Ha3Ha-
YeHWA. ecIiv OHM UCNOMb3YTCA Kak (DOPMbl 3aNpOCOB Ha aHaNNn3bl):

b) pe3ynbTartbl MCCnefoBaHNi N 0TYETbI O HUX:

C) pacneyvartku pe3ynbTaTos:

d) meTogukun nccnegoBaHunii:

e) nabopaTopHble paboumne XypHasibl Unn 3anucu:

f) 3anucu o noctynneHumsax:

[1) KaNMBPOBOYHbIE laHHble 1 KO3 PULMEHTbI NepeBoa:

h) 3anncu o pesynbTaTax KOHTPONA KayecTBa:

i) NpeTeH3nn n NpUHATbIE Mepbl;

j) oTYeTbl BHYTPEHHErO U BHELUHEro ayanTa,;

k) pesynbTatbl BHELHER OLeHKM KayecTBa / Mex1abopaTopHbIX CIMYEHNIA;

1) 3anucu 06 yny4yweHnn KkayecTBa,;

T) 3anucu no ob6cnyxunsaHnio NnpubopoB, BKIOYAS AaHHbIE BHYTPEHHE 1 BHeLLHel kKanmbpoBku:

n) LOKYMeHTaLumno 0 napTum n cepTudmkaTe NOCTaBKN PacXofHbIX MaTePUANoB, BIOXEHNAX B YNaKOBKU;

0) perncTpauui HecHacTHbIX C/lyvyaeB Y NPUHSATBIX AeliCTBUA;

p) 3anucu 06 06y4eHUn 1 KOMNETEHTHOCTU NepcoHana.

4.14 BHyTpeHHMWEe NpoBepKn

4.14.1 Ans noATBEPXAEHUS COOTBETCTBMA AesATe/IbHOCTU nabopaTopnn Tpe60BaHNAM CUCTEMbI MEHEAX-
MeHTa KayecTBa B CPOKM, yCTAHOB/IEHHbIE 3TOl CUCTEMOI, AO/MKHbI 6bITb MPOBEAEHbI BHYTPEHHNE NPOBEPKU BCEX
3/1€MEHTOB YKa3aHHO CUCTEMbI Kak ynpaB/ieHYeCcKnX, Tak U TeEXHONorMyecknx. BHyTpeHHsaa nposepka Ao/mkHa
nocnefoBaTeslbHO paccMaTpyBaTh 3TV 3/1IEMEHTbI MPU 0CO60M BHUMAHMWM K yHacTkam, KpMTUHECKN BaXKHbIM A5
oKasaHusa NoOMOLLM NaymeHTam.

4.14.2 AyanTbl [,0/1KHbI 6bITb (hOPMasibHO CNIAHNPOBaHbI, OPraHN30BaHbl U NPoBeAeHbl KBanupuLpoBaH-
HbIM YMO/THOMOYEHHbIM N0 KAYeCTBY WUJ/IM YNOSIHOMOYEHHbIM KBaNNULNPOBaHHLIM COTPYAHMKOM. [poBepstoLWwnii
He [0/MKEH KOHTPONMpoBaTb CO6GCTBEHHYIO paboTy. Mpoueypbl BHYTPEHHUX NPOBEPOK A0MKHbI 6bITh OnNpesene-
Hbl. LOKYMEHTUPOBAaHbI, BK/OYas TUN NPOBEPKN, YACTOTY, METOAOIONUIO N TpebyeMyto fOKyMeHTauuo. B cnyyae
06HapyXeHUss HefoCTaTKOB MU BO3MOXHOCTEl COBEepLUEHCTBOBaHMA nabopaTopusa AO/KHA NPejnpUHATL Kop-
pexkTupyloLwmne nav npegynpexiwaruime eicTBns, KOTopble A0/KHbI 6bITb OTPaXeHbl B AOKYMEHTaX U nposeje-
Hbl B COTN1aCOBaHHbIV Nepnoj BpeMeH!.

MepnoanYHOCTL NPOBEPKN OCHOBHbIX 3/IEMEHTOB CUCTEMbI MEHEJ)KMEHTa KayecTBa 06bIYHO cocTaBnseT
OAMVH rop,.

4.14.3 Pe3ynbTaTbl BHYTPEHHUX ayUTOB CriefyeT NpefcTaB/isfiTb HA pacCMOTpPeHne pykosocTea nabopa-
TopUM.

4.15 AHann3 co CTOPOHbI pyKOBOACTBaA

4.15.1 PykoBOACTBO labopaTopun fO/HKHO CUCTEMATUYECKN NepecMmaTpueaTth 1abopaTopHyo cucTtemy Me-
He[XMeHTa kauyecTBa 1 BCe BUAbl MEAULMHCKUX YCNYT, BKIOYAs NCCNeA0BaHUSA U KOHCY/IbTaTUBHYIO feAaTeNb-
HOCTb. YTO6bI 06ecneynBaThb X NOCTOAHHYI CTAbUNBbHOCTb U 3P (DEKTUBHOCTb B OKa3aHUN MeANLMHCKON NMOMOLLK
naumeHTam u BHOCUTb HEOOXOAUMbIE U3MEHEHUSA UMW Y TYULLIEHUA. Pe3ynbTaTbl TAKOro nepecmoTpa fo/IXKHbl O6bITb
othopmsieHbl B BUAeE nnaHa, BkaovatoLLero B cebs Lenn, 06bekTbl U nporpammbl geicteuii. O6bIYHO Takoe pac-
CMOTpPEeHMe OCYLLeCTBNAIT O4UH pa3 B kaxable 12 mec.
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4.15.2 PaccMoTpeHune pyKoBOACTBOM A,0/DKHO 3aTparnsaTb, N0 MeHbLIElh Mepe, cregylollee.

a) NpoBepKy BbINOJIHEHNS peKoMeHAaLnii NpeLecTBYOLWEro aHanmsa;

b) X0 npeAnpUHATLIX KOPPEKTUPYIOLW X AeicTBUi n Tpebyemble npeaynpexganlyme 4eiicTBUs;

C) OTYeTbl OTBETCTBEHHbIX /INL;

d) pe3ynbTartbl NocNefHUX BHYTPEHHUX NPOBEPOK;

€) OLLeHKY CO CTOPOHbI BHELLHUX OpraHn3ayuii;

f) pesynbTaTbl BHELWHel OLEeHKM KayecTBa 1 Mex1abopaTopHbIX CIMYeHU 4pyrux hopm;

) Nto6ble N3MEHeHUsA B 06beMe 1 TUMe NPOBOAMMOI paboThl;

h) 3ameuaHnsa n npeTeH3nn 0o CTOPOHbI KIMHULMCTOB, NALUEHTOB U APYTNX CTOPOH.

i) nokasatenu KayecTBa A1 CNeXeHUs 3a BkNagom nabopaTtopun B okazaHue NomoLLy naymeHTam;

j) HecooTBeTCTBUA TPEOOBAHUAM;

K) MOHUTOPUHT BpeMeHn o6opoTa nabopaTopHOro TecTa,;

I) pe3ynbTartbl Npouecca NOCTOSAHHOIO YNyULleHus;

T) OUEHKY NOCTaBLLNKOB.

B nepuog pa3paboTku CUCTEMbI ypaB/ieHNs Ka4eCTBOM MOryT 6bITb HE06X04NMbI 60/1ee YacTble NepecmoT-
pbl. 3TO AO/MKHO NO3BOMATL KAK MOXHO paHblue nNpeAnpuHMMaTh Mepbl Ha Tex yyacTkax paboTsbl, rge 6yayt
TpeboBaTbCA Y/yyleHNa B CUCTEME MEHEKMEHTA KayecTBa Uin pYyrmx CTOpoHax feaTe/ibHoCTU nabopartopum.

4.15.3 KayecTBO M CTeNeHb COOTBETCTBMA y4acTusa naboparopum B okasaHUy MeULMHCKON MOMOLLM nauu-
eHTaMm [0/KHbl 6bITb B BO3MOXHO 60/1bLUE Mepe 0TCNeXeHbl U 06 bEKTUBHO OLEHEHbI.

MpumeyaHune — Heobxoanmble faHHble AO/MKHBI COOTBETCTBOBATL TUMY WM MECTY pacnonoxeHus nadopa-
Topun (60NbHULA, KAVHMKA WM BCOMOraTesibHas naboparopus).

4.15.4 O6HapyxXeHHble hakTbl 1 eiCcTBUSA, NPeAnpVHATbIE B pe3ybTaTe aHasm3a co CTOPOHbI PyKOBOACTBa
nabopartopuu, LOMKHbI 6bITb 3aperncTpUpoBaHbl, M nabopaTopHbIi NepcoHan AoMKeH 6biTb MHC(HOPMUPOBAH O pe-
3ynbTarax aHanm3a u NpuHATLIX pelleHnax. PykoBoAcTBo nabopaTtopumn Oo/MKHO 06ecneynTb NPpUHATHE HeobXoau-
MbIX Mep B COOTBETCTBYIOLEM 06bEeMe 1 B COr/lacoBaHHbIi Nepnoj BpeMeHu.

5 TexHu4yeckue TpeboBaHUS

5.1 MepcoHan

5.1.1 PykoBoACTBO 1abopaTopum J0/HKHO MMETb OpraHn3aLnoHHbI/ NaH, onucaHnsa pacnpegeneHus nep-
coHana u paboT, KOTopble onpesenaT KBanugukaLmo n 0653aHHOCTM BCeX COTPYAHNKOB.

5.1.2 PykoBoACTBO 1abopaTopuu AO/IXKHO BECTM y4eT COOTBETCTBYHOLL el 06pa3oBaTesibHON U npodeccuo-
HanbHOI KBaNMUKaLmn, ymeHuid, onbiTa M KOMNETEHTHOCTU BCEro NepcoHana. dta nHgopMaLlmsa omkHa 6biTe
NerkogocTynHa COOTBETCTBYIOLLUM COTPYAHUKAM U MOXET BK/OUYATb B CE6S:

a) cepTudmnkaT nav NuLeH3nto, ecnm aTo Tpebyercs;

b)cnpasku ¢ npejLiecTBylolero Mecta paboTbl:

c)onucaHue paboTbl;

d) pernctpaymio faHHbIX 0 HENPepbIBHOM 06pa3oBaHUM U NOBbILEHUN NPOGECCUOHANBHOTO YPOBHS:

€) OLLeHKY KOMNEeTEHTHOCTH;

f) cBefeHus 0 HecyacTHbIX Cyyasx.

[pyrasa nigopmanms, npegHasHadyeHHas 415 yNosTHOMOYEHHbIX /UL, MOXET KacaTbCs COCTOSHUA 34,0POBbS
nepcoHana B CBA3W C BPEAHOCTbIO HA NPOU3BOACTBE U COCTOAHNEM VMMYHM3aL MW,

5.1.3 /lTabopaTopus A0/KHA BO3NaBAATLCA INLOM WU ANL @MW, HECYLL UMY OTBETCTBEHHOCTb 3a UCNOJIHEe-
Hune o6s3aHHOCTEl N 06NagaoW MY KOMNETEHTHOCTLIO AN 06ecneyeHns BbINOTHEHNA NpeocTaBnseMblx n1abo-
paTopueit ycnyr.

MpumMedyaHune — BJaHHOM C/lyyae Nof KOMMNETEHTHOCTLIO NOHUMALOT Kak pesy/bTaTr 6a30BOro, Nocneaunsiom-
HOTO. HenpepbIBHOTO 06Pa30BaHMsl, TaK U YMEHWUSI U MHOTOMIETHUI ONbIT PAGOTbl B MEANLMHCKOW fabopaTopuu.

5.1.4 OTBETCTBEHHOCTb 3aBejyloliero naboparopueii M ynosIHOMOYEHHOr0 nLa Ao/KHa npegycmaTpu-
BaTb NpPoeccroHasnbHyl0, Hay4Hyt0, KOHCYIbTATUBHYIO, OpraHN3aLMoHHYI0, aAMUHUCTPaTMBHYI0 U 06pa3oBaTesib-
HYI0 CTOpPOHbI. Bce 370 A0/MKHO COOTBETCTBOBATHL yCc/yram, NnpejocTasnsieMeiM nabopatopueii. 3asefyoLnii
na6opartopueii M ynosIHOMOYEHHbI B OTHOLLEHUN KaX A0l 3a4a4umn A0/HKeH MMEeTb COOTBETCTBYHOLLYI0 NOATOTOB-
KY 1 OCHOBbI, MO3BO/SAOLLNE HECTN OTBETCTBEHHOCTb 3a cnefylollee:

a) KOHCY/NbTNPOBATb TEX. KTO 3anpalunsaeT MHhopmMaLio o Bbibope TeCTOB, MCMOIb30BaHNM 1ab0paToOPHbIX
ycnyr n 06 niTepnpetauun nabopaTopHbIX AaHHbIX;

0
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b) BbICTynaTb B kauyecTBe aKTUBHOIO Y1eHa MeULMHCKOTro NnepcoHana Toro yupexaeHus, kotopoe naéopa-
TOopMA 06CNYXMBAET, €C/IN 3TO BO3MOXHO B CYLLLECTBYIOLNX 06CTOATENbCTBAX;

C) nogaepxuBath CBA3b N 3P HEKTUBHO COTPYAHMYATD (BKIOYASA KOHTPAKTHbIE OTHOLLEHUS), eC/IN Heo6Xo-
anMo:

1) c COOTBETCTBYHOLUMMN aKKPEAUTYIOLLMMUN U PETYIMPYIOLLMMU OpraHamu.

2) CcOOTBETCTBYHOLW UMY aMUHUCTPATUBHBIMW O(OULNANBHBIMU NTALAMN.

3) ¢ MeaAnuMHCKUM coobLecTBoM,

4) c 06cnyXnuBaemMbIM HaceneHnem;

d) onpenensiTeb, OCYLWECTBAATL M OTC/IEXUBATL COOTBETCTBME TPEGOBAHUSIM BbINO/IHEHHbLIX UCCNIEA0BAHUIA 1
KayecTBa MefWLMHCKNX NabopaTopHbIX YCAyr:

B) BHEPATb CUCTEMY MEHE)KMEHTA KayecTBa (3aBeayoLnii nabopaTopueii n cneymannctsl nabopatopun
[OJIKHbI y4acTBOBaTh B paboTe pas/iMyHbIX KOMUTETOB MO Y/TyULLIEHUI0 KAYECTBa B YUPEXAEHNUM, eC/in 3T Tpeby-
eTcs):

f) oTcnexwusaTh BClO paboTy, BbINO/HAEMYIO B 1abopaTopum, 4To6bl ONpeaensiTb, HACKONIbKO AOCTOBEPHbIE
[aHHble OHa BblAaeT;

[) obecneynBaTb HaMure 4OCTATOYHO KBANUMMLMPOBaAHHOIO NepcoHana c agekBaTHO NOATBEPXAEHHBIMU
3HAHMAMW N YMEHUAMU, YTOObI YA0BIETBOPSATL NOTPebHOCTAM nabopatopuu;

h) nnaHmpoBartb, ycTaHaBIMBaTb 3a4a4u, pa3BnBaTh U pa3MeLLaTb Pecypcbl COOTBETCTBEHHO MEANLMUHCKAM
noTpebHOCTAM;

i) ocylecTBNATL I PeKTUBHOE aAMUHUCTPMPOBaHME MeAULVHCKUMN NabopaTopHbIMU ycayraMu, Bkovas
GloKeT, N1aHNPOBaHNE 1 KOHTPO/Ib C OTBETCTBEHHbLIM (DMHAHCOBLIM yNpaB/ieHUEM B COOTBETCTBUM C NpenucaH-
HOVi eMy B yupexAeHnn 0693aHHOCTbIO:

j) ocywecTBnaTb 0o6paszoBaTesibHble NporpaMmMbl 4NS MeAULUHCKOro 1 nabopaTopHOro nepcoHana nyya-
CTBOBaTb B 06pa3oBaTe/ibHbIX NpOrpamMmmax yupexaeHus;

k) nnaHvpoBaTb M HanpaBNATb Hay4YHble NCCNef0BaHNA B COOTBETCTBMM C BO3MOXHOCTAMU nabopaTopuu;

1) BbibpaTh BCnomorartesnbHble (CybnoapsagHbie) nabopaTopun 1 0TCAEXUBATb KAYECTBO YCAYT B HUX:

T) obecneumBaTb 6€30MacHOCTbL BlabopaTtopun BCOOTBETCTBUM C TpeboBaHMSAMU NabopaTopHO NpakTuku
M NPUHATLIMU NpaBunamu;

n) paccMaTtpusaTh 1106y NPeTeH3uio, 3anpoc Uu nNpeaoXeHne co CTOPOHLI nonb3oBaTeneii naéopaTtop-
HbIX YCAYT;

0) o6ecneynBaTb BbICOKMI MOpabHbI 4yx nepcoHana.

3aBeayowmnii nabopatopueii He fO/MKEH BbINOHATL BCE 3TW PYHKLUN eANHONNYHO. O4HAKO UMEHHO 3aBe-
ayouunii nabopatopueii oTBeyaeT 3a BCIO AeATeNbHOCTb 1abopaTopun 1 pyKoBOACTBO et0. ob6ecrneynBas kave-
CTBO YCNyr, NpefocTaBisieMblX NaymeHTam.

5.1.5 ina BbINOMHEHWA 3anpallnBaeMoil paboTbl U OCYLLECTBAEHNUS APYTUX PYHKLMWIA CUCTEMbBI MEHeLX-
MeHTa KayecTBa nabopaTopus 4O/HKHA pacnonaratb afekBaTHbIMU pecypcamu nepcoHana.

5.1.6 MNepcoHan fo/MKeH NPONTN HEOOXOAMMYI NOATOTOBKY A8 06ecnevyeHuns KayecTBa NnpesocTaBnAeMbIX
UM YCNyT 1 yNpaBneHns KayecTBOM 3TUX YCAYT.

5.1.7 PykoBoACTBO 1abopaTtopum 40MKHO YyNOJTHOMOUYUTb cneLmanbHo NoAo6paHHbIi nepcoHan Ans BbINos-
HEHUS KOHKPEeTHbIX paboT No B3ATUIO NPO6, NPOBEAEHMNIO CCNeA0BaHNA n paboTe Ha 060pyAOBaHUN cneunanb-
HbIX BUOB, BK/1lOYas UCNOJIb30BaHME KOMMbIOTEPOB B 1a60PaTOPHOM MHhOpMALMOHHOM cucTemMe (CM. npuioxe-
Hue B).

5.1.8 lo/xeH 6bITb yCTAHOB/IEH NOPAAOK, KOTOPbLIV ONpeAenseT, KTO MOXeT N0/1b30BaTbCsA KOMMbIOTEPHOI
CUCTEMOIA, KTO UMeeT AOCTYN KAAHHbIM NaLNeHTOB U KOMY pa3peLleHo BBOAUTb 1 U3MEHSITb pe3ynbTaTthl uccneno-
BaHWii MauneHTOB, KOPPEKTMPOBATL cyeTa UM MoAMGMLMPOBaTb KOMNbIOTEPHbIE NPOrpaMMbl (CM. NpuUioXxeHus B
nC).

5.1.9 MepcoHany BCex YpoBHEN f0/MkHa 6bITh AOCTYNHA NporpaMmmMa HenpepbIBHOr0 06pa3oBaHus.

5.1.10 Cnyxalyne 4OoMKHbI 6bITb 06yYeHbl NpaBuIam npeaynpexaeHuns uamn yctpaHeHus BAVAHUIA cnyyaii-
HbIX aBapuii.

5.1.11 KOMNeTEeHTHOCTb KaX0ro nnua 415 BbINOMHEHNA NpeAnrcaHHbiX 06513aHHOCTEN A0MKHA ObITb OLLe-
HeHa nocsie o6yyeHUs n NofBeprHyTa Nnepmoamnyeckoin nposepke. NMoBTOpHOE 06yyeHne N NPoOBepKy cregyeT
NpoBOANTbL MO Mepe HeobXoAUMOCTH.

5.1.12 MepcoHan, ocyLecTBAANLW M NPOecCHoHaNbHY OLEeHKY NPaBUIbLHOCTU UCCNIe0BaHW, fO/KEH
MMeTb Kak COOTBETCTBYHOLL e TeopeTnyeckre n npakTnyeckne OCHOBBI, Tak 1 onbIT. MpodeccnoHanbHoe cyxae-
HUEe MOXeT 6bITb BbIPAXEHO Kak MHEHME, UHTeprnpeTauus, NPOrHo3, CUMYALUS, MOAENb U 3HAYEHUE W fONIKHO
oTBeYaTb HaLMOHAa/bHbIM, PErMOHaNbHbLIM UM MECTHbIM NpaBuIam.
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MepcoHan Jo/XeH NPUHUMATDL yyacTue B perysisipHoM npoteccMoHasibHoM yCOoBepLIEeHCTBOBaHUN UK 4pY-
TUX MPOPECCUOHASIbHbIX KOHTaKTax.

5.1.13 KoHdhunaeHumanbHOCTb MHhopmaLmm, KacalwLeincs nayneHToBs, 0/MKHa CO604aTbCa BCEM Nepco-
Ha/oM.

5.2 ToMelweHUs n ycnoBus okpyxatuieli cpeabl

5.2.1 NlabopaTopusa foMmKHa UMeTb MOMeLLeHne, No3BOoSALLEE BbIMOMHATE PaboTy, He yXyjLlan ee kaye-
cTBa, NPOBOAUTL NpOLEeAypbl KOHTPONSA KayecTBa, o6ecneynsaTb 6€30MacHOCTb NepcoHana n o6cnyxmsaHme na-
LueHTOB. 3aseaytownit nabopatopueri Jo/mKeH onpeaenstb afleKBaTHOCTb NOMeLLeHUs. Pecypcbl fO/HKHbI 6bITb
B KO/IMYeCTBe, He06Xo4MMOM /18 o6ecneveHns AeaTeIbHOCTU nabopatopun. MatepuasbHble pecypckl nabopa-
TOpUK cnefyet XpaHuTb B (DYHKLMOHANbHO YA0OHbIX 1 HAAEXHbIX YCN0BUAX. Takune xe yCnoBus AO/KHbI 6bITbh
obecneyeHbl A5 B3ATUA NepPBUYHbIX NPO6 U KUCCnefoBaHNli B MECTaX BHE NOCTOSIHHOIO pasMeLleHuns nabopa-
TopUn.

5.2.2 lna obecneyeHns acpheKkTMBHON paboThbl B nabopaTopun f0o/MKHbI 6bITb ONTUMU3NPOBaHbLI ya06cTBa
[N COTPYAHUKOB U CBEAieH K MUHUMYMY PUCK TPaBM 1 NPpodeccMoHasnbHbix 3a601eBaHuii. MNayneHTbl, COTPYAHM-
KM 1 NOCeTUTE NN A0IKHbI OblThb 3aLLMLLEHbI OT BO3MOXHbIX OMacHOCTEN.

5.2.3 B cnyvae npegocras/ieHns MecTa /15 B3ATUA NePBUYHbIX NPO6 J0/KHbI ObITb NPefyCMOTPEHbI KOM-
chopTHbIE N yA06HbIE NOMELLEHNA 418 NALMEHTOB C ONTUMabHLIMU YCI0BUAMN A5 B3ATUA Npo6.

5.2.4 YcTpoiicTBO nomeleHunit nabopaTopumn v yCroBusi B Hell JO/KHbI CNOCO6CTBOBATL BbINO/IHAEMbIM
3afgavyam. O6CTaHOBKa B NOMELLEHNAX AN B3ATUA NPpo6 nANA nccnefoBaHuii He 4o/kHA OTpuLaTelbHo BANATH
Ha pe3ynbTaTbl NN yxyAwaTb Tpebyemoe KauecTBO N1H06bIX U3MEPEHUIA.

NabopaTopHble NOMeLLeHNUA A8 nccnefoBaHnii LOMKHbI 06ecneynBaTb NpaBuibHOE BbINOSIHEHNE UCCe-
foBaHunii. NS 3TOro He06X0ANMbI UCTOYHVKN IHEPTUU, OCBELLEHNSA, BEHTUIALNW, BOAbI, YAaleHne 0TX0A0B 1
1CMNO/Ib30BaHHbIX MaTepnasnoB 1 COOTBETCTBYIOLLIME YCIOBNA cpefbl. /labopaTtopusa Ao/KHA pacnonaratb Npo-
Lefypamu 418 NPOBEPKM OTCYTCTBUA OTpULLaTeIbHOrO BAUSHUA cpefbl Ha nposBegeHue c6opa npob n o6opyao-
BaHue.

5.2.5 labopaTtopus fo/mkHa 0TC/IexXnBaTb, KOHTPO/IMPOBATL U PETNCTPUPOBAaTh YC/TOBUSA OKpyXatoLieii cpe-
[bl. KaK 3TOro TpebyloT COOTBETCTBYOLME NpaBuIa, U Korga aTn yCaoBMsa MOTyT NOBANATL HA KAYeCTBO pe3y/ib-
TaToB. [10/1KHO 6bITb yieN1eHO BHUMaHUE CTEPUSIBHOCTH, 3ambl/IEHHOCTUN, 3/IEKTPOMArHMTHbLIM NoMexaMm, pajua-
LMKn. BNAXHOCTU, CHAGXEHWI0 3N1eKTPO3Heprueii, TemnepaTtype, ypoOBHAM 3ByKa v BUGpaLun NPpUMEHNTENBHO K
COOTBETCTBYOLEli TEXHUYECKON AEATENbHOCTH.

5.2.6 [10/1XHbI 6bITb COOTBETCTBYIOL MM 06pa3oM pasfesieHbl Te cekun nabopaTopum, B KOTOPbIX OCyLLe-
CTB/SIeTCA [,eATeNbHOCTb HECOBMECTUMbIX BUAO0B. [lO/XHbI ObITb NPEANPUHATLI MEPbI 418 NpeAynpexieHus ne-
PEKPECTHOTO 3arpA3HeHus.

Mpumepbl — Korga nccnefosaHnsa npefcTaBnalo T coboil onacHOCT b (HanpuMep, Mrukob6akTepuonorus,
pagvoOHYKANAbLI N T. f.); KOrga pe3ynbTaTbl paboTbl MOTYT 6bl Tb NCMOPYEHbBI U3-32 TOrO, YT O OHA MPOBOANT -
CS HE B OT/Ee/bHOM NOMEL,eHNN, Kak npu amnandnkaymnmm HyKNenHoBbIX KNCNOT ; Korga Ans pa6oTbl TpebyeT-
cA cnokoliHasa o6CcTaHoBKa, 6e3 oTBAEKaLWNX (hakTOPOB, Kak. HaNnpuMep, ANA LU TONATONOrNYEeCKOro CKpU-
HUHTa; unn korpa pabora TpebyeT KOHT PONMPYyeMOi cpefbl, Kak 4NA 60NbWNX MHDOPMALNOHHbIX CUCTEM.

5.2.7 locTyn K 30Ham, CMNOCOGHbLIM MOBAUATbL Ha Ka4ecTBO MCCMef0BaHWi, W UCNO/Ib30BaHNE 3TUX 30H
[O/KHBI 6bITb KOHTPONUPYEMbIMU. [lNA 0XpaHbl NPO6 M pecypcoB OT HECAHKLLMOHUPOBAHHOMO A0CTYNa A0/KHbI
6bITb NPEeANPUHATLI COOTBETCTBYIOLWME MEpbI.

5.2.8 Cuctembl CBSI3U BHYTpY Nabopatopun AO/MHKHbI COOTBETCTBOBATL PasMepy U C/I0XKHOCTY yCTpoiicTBa
nomeweHns n adhhekTMBHOM Nnepegaye coo6LLEeHNIA.

5.2.9 Heob6xoaumoe NpoCTPaHCTBO U YCN0BUSA AO/IKHbI ObITb NpegocTaBeHbl 415 06ecneyeHns CoOXpaHHo-
CTW Npo6, cnaiigos, rMCToNornYecknx 6J10K0B, MUKPOOPraHN3mMoB, LLOKYMEHTOB, (halifioB, pykoBoACTB, 060pyA0-
BaHMWA. peareHToB, 1abopaTopHbIX PACXO4HbIX MaTepPUanos, perncTpaLoHHbIX XXYPHanoB 1 pe3ynbTaToB uccne-
[OBaHWA.

5.2.10 Pabouas 30Ha o/IXHA COAepXaTbCs B UACTOTE M Nopsiake. XpaHeHne nynaneHne onacHblx maTe-
puanos AO/MKHbI 6bITb ONpefeneHbl COOTBETCTBYOLWMMY NpasuiaMmm. Heob6xoamMmMbl Mepbl 418 NOA4EPXaHUSA Co-
OTBETCTBYIOLEro nopsaaka s naéoparopuun. B aTux Lensx Ao/KHbI ObITb OCYLLLECTB/IEHbI COOTBETCTBYOLLME MPO-
Leaypbl 1 0byyeHune nepcoHana.

5.3 JlabopaTopHoe ob6opyaoBaHue

MpumeuyaHune — NS ueneii HacToALEro CTaHAAPTa B NOHATME «1abopaTopHoe 060pyL0BaHMe BKIHOUEHbI
npuGopbl, CTaHAapTHble 06pasLbl, pacXoAHble MaTepuasbl, PeareHTbl U aHa/IMTUYECKUE CUCTEMBI.
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5.3.1 labopartopua fomkHa 6bITb OCHaLLeHa BCceMu npeameTamMmu 060pyaoBaHns, TpebyowmMncs na oka-
3aHusa ycnyr (Bkntoyasa c6op nepBuYHbIX NPo6, NOAroTOBKY M 06paboTKy Npob6, nccnenoBaHns u xpaHeHue). B Tex
cnyyasnx, korga nabopaTtopus HyxgaeTca B UCNONb30BaHUM 060pyA0BaHNS, HAXOASLLET0CA BHE ee NOCTOSAHHOMO
KOHTPOS, PYyKOBOZACTBO labopaTopumn J0/MKHO obecneynTb cobntogeHne TpeboBaHuii HacTosLWero ctaHgapTa.

Mpu BbIGOpe 060pyA0BAHNSA [O/MKHbI OblTh NPUHATLI BO BHUMaHWe pacxoj aHepruun n byayline oTxogbl
(oxpaHa okpyxatoLieli cpebl).

5.3.2 pun ycTaHOBKe N NOBCEeAHEBHOM NpUMeHeHUn obopyaoBaHue 40/HKHO COOTBETCTBOBATL aKCnayaTa-
LMOHHbIM TPe60BaHMAM 1 cneundukaLmnsm BbINOSHAEMbIX C €70 MICNONb30BaHWeM UccnefoBaHunii.

PykoBogcTBO nabopaTtopuu AO/KHO paspaboTaTk NporpamMmmy, npegycmaTpusaloLLyo perynspHyo nposep-
Ky 1 OLLeHKY KannbpoBku 1 DYHKLMUIA NprbopoB, peareHTOB U aHaIMTUYeCKUX CUCTeM. Takxe Ao/MKHA 6bITb AOKY-
MeHTMpOBaHa 1 oCyLLecTBNeHa nporpaMma npodunakTuyeckoro obcnyxmnsanma npubopos (cm. 4.2.5). cooTseT-
CTBylOLLAA. KaK MUHUMYM, peKOMeHAaUnsM U3roToButeneii.

WHCTpYKUMW N3roToBUTENEN, ONEepaTnBHbIE PYKOBOACTBA UM OKYMEHTaLNSA APYTUX BUAOB MOTYT 6bITb UC-
Nno/ib30BaHbl 4715 pa3paboTky Tpe6oBaHWUii, COrnacoBaHHbIX C HafAexal My cTaHgapTamMmu, U 4as yToyHeHus
Tpe6oBaHMii N0 NepnoanYeckoin kanmbpoBke.

5.3.3 Kaxablii npegmeT 060pyA0BaHNA A0/KEH ObITb MOMEYEH UIWN KaKUM-TO 06pa3omM naeHTudumnposaH.

5.3.4 o/1KHO 6bITb OPraHM30BaHO BeAeHNE AJOKYyMeHTauumn (NPOTOKO/I0B) MO KaxAoMy npeameTy 060pya0-
BaHWA, UCMOMb3YEMOMY ANSA BbINOMHEHUS NCCef0BaHNn. DTN NPOTOKONbI AO/KHbI BKNOYaTb B Ce64, N0 MEHb-
weli mepe, cnegyrwoliee:

a) ngeHTndukauno 06opyaoBaHus;

b) HAaMMeHOBaHue N3roToBMTENSA, TUM NAEHTUDUKALUN U CEPUIIHBIA HOMEP UMW APYTYI0 AeHTUdUKaLMIo;

C) KOHTaKTHOE N0 U3rOTOBUTENA N HOMEP ero TenedoHa,;

d) aaty nonyyeHuss npgaty BBoAa B aelicTeue;

e) pasMelleHne B HacTosiLee BpeMs, Npn Heo6XoAMMOCTH;

f) ycnoeua npu nonyyeHun (Hanpumep, HoBOe, GbiBLLEe B yNoTpebieHnn nan BoCCTaHOB/IEHHOE);

[) VHCTPYKLUMN U3rOTOBUTENSA, ECNIN UMEIOTCA, UAN CNPaBKy O MEeCTe UX HaxOoXLWeHus;

h) npoToKosnbl aKCnyaTaunoHHbIX XapakTepucTnuk 06opyfoBaHus, NnoATBEPXAatoL e NpUrogqHoCcTb 060py-
[O0BaHNSA K UCNOMb30BAHWUIO,

i) cerogHsAWHee COCTOAHNE U NSIaHWPOBAHNE UCMOJIb30BaHUA B byayLeMm;

j) onncaHne noBpexaeHUs unn HapyLeHus YHKLUMOHUPOBaHUS, moandmnkalmii uam pemoHTa 060pyaoBaHus;

k) npepgnonaraemyto gaty 3aMeHbl, €C/I BO3MOXHO.

MpOTOKO/bI OLEHKM 3KCMTyaTaLMOHHbIX XapakTepucTuk, ynoMaHyTblie B nepedncineHnn h). 4omxHbl cogep-
XaTb Konuu 3akntoyeHunii/ceptudrkatos 060 BCex kanmbposBkax Wnnm nosepkax, Bkoyas fgatbl, BpeMa n pesysb-
TaTbl. OCTUPOBKMW, KPUTEPUN NPUEMSIEMOCTH, AaTy crefytoleil KanMbpoBKM U/MAN NMOBEPKU, a Takke 4acToTy
NOBEPOK MeX/Yy CEPBUCHbLIM 06CNYyXMBaHNEM/kannbpoBKOli COOTBETCTBEHHO, B LLeNAX BbINO/THEHWNSA NOMIHOCTLIO
VN YaCTUYHO 3TUX Tpe6OoBaHW. VIHCTPYKLUM N3rOTOBUTENS MOTYT GbITb UCMNO/Ib30BaHbI /11 YCTAHOBEHUS KpuTe-
pveB NpmemaeMocTu, NpoLesyp U 4acToTbl NOBEPOK COCTOSAHNA WU KaTMBPOBKM/NI0eepkn COOTBETCTBEHHO, UAN U
TOro, M APYroro B LeN1SX BbINO/THEHUSA NONHOCTbLIO UAN YACTUYHO 3TUX Tpe6oBaHUA. DTN NPOTOKO/bI 4O/MKHbI ObITb
AOCTYMNHbI MPY BbIBOAE 060pyf0BaHNA 13 3KCNAyaTauuy unm B Nio6oe gpyroe BpeMs COrnacHo HOPMaTUBHLIM U
npaBoOBbIM AOKYMEHTaM.

5.3.5 O6opypoBaHne A0/KHO O6bITb UCMO/Ib30BAHO TO/ILKO AONYLLEHHBIM K paboTe Ha HEM NepcoHasioMm.
[JeiicTByloLW e NHCTPYKLUKM NO NCNONb30BaHNI0 060pyA0BaHUA 1 yXx0ay 3a HUM (BK/1loYasi Bce Nocobus u ykasa-
HUS N0 NPUMEHEHUNI0, NpefoCTaB/IEHHbIE N3roToBUTENEM 060pYA0BaHNA) AO/MKHbI ObITh NETKOLOCTYNHbLI 1abopa-
TOPHOMY MepcoHany.

5.3.6 ObopyaoBaHue cnegyeT cofepxaTb B yC/10BUAX, o6ecneymBarollumnx 6esonacHyto paboty. 1o kaca-
eTCsl OLeHKMN aneKkTpuyeckoli 6e30nacHOCTW, YCTPONCTB 3KCTPEHHON OCTAHOBKM M 6€30MacHOro cofepXaHus v
yAaneHns XuMnkaTos, pagmoakTUBHbIX M 6UOI0rMYeCcKUX MaTeprnasnos AONYLLEHHbIMUW K 3TUM NpoLedypam nuua-
MU. TeXHUYECKNE YCNOBUA WU MHCTPYKLUN N3rOTOBUTENEN, UM N TO. U APYroe A0/KHbI, COOTBETCTBEHHO, ObITb
NPUMEHEHbI.

5.3.7 Mpun obHapyxeHUn aedekToB 060pya0BaHNE AOMKHO ObITb M3BATO M3 YNOTPEONEHNS, YETKO NOMEYEHO
1 pacrnosioXeHo B COOTBETCTBYOLWEM MeCTe 10 BOCCTAHOB/IEHNSA paboTOCNOCOBHOCTU U AeMOHCTpauuu nytem
KannmbpoBKU, NOBEPKN NN NCMbITAHWS €ro COOTBETCTBUA KpUTEpPUAM npremaemocTtu. JlabopaTtopus fo/mxKHa nsy-
YNTb BINSIHME OO6HapYXeHHOro fedekTa Ha npeLwecTBYOLW e NCCnefoBaHNsA 1 OCYLWEeCTBUTbL NpoLeAypbl, yKa-
3aHHble B4.9. Jlabopatopus f0/KHa MPUHATL ONpaBjaHHble Mepbl 418 06e33apaxnBaHus 060pyAoBaHNa nepes
€ro ucnosib3oBaHneM, BOCCTaHOBNEHNEM paboTOCNOCOBHOCTN UK CNCAHUEM.

5.3.8 NepeyeHb Mep. NPeANPUHATLIX 418 YMEHbLUEHUS 3arpA3HeHns, Ao/HkeH 6biTb MPeAoCcTaB/eH Ly,
paboTalLemy ¢ MCNoNb30BaHUEM AaHHOTo 060pyo0BaHua. JlabopaTtopusa AoXHA UMeTb Noaxoasliee noMmeLle-
HMe ANA BOCCTaHOBNEHMSA paboTocnoco6HOCTM 060PyA0BaHNSA, a Takke MeTb YyCTPOCTBA 3aLLUTbl MepcoHana.
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5.3.9 /lo60e o6opyaoBaHue, Haxoasweecs nNog KOHTposieM nadopatopumn n Tpebyrolee kKanmbpoBky Uan
NOBEPKU, AO/MKHO ObITb TOMOYEHO UAN NHBIM 06Pa30M KOAMPOBAHO, UTOObI 0603HAUYNTbL COCTOSTHUE Ka/TMGPOBKU
1AW NOBEPKK M AaTy NpoBeAeHNs NOBTOPHOI KanMbpPOBKM UM NOBEPKU.

5.3.10 Ecnn ob6opygoBaHue 66110 N3bATO M3-NOA HENOCPELCTBEHHOTO KOHTPONA Nabopatopun, NnoaBeprHy-
TO PEMOHTY UM TEXHUYECKOMY 06CNyXuBaHuo, nabopatopusi nepes Bo306HOBNEHNEM PaboT HA HeM JOJIKHA
y6eamnTbes, 4To o6opyaoBaHMe NPOBEPEHO N yA0BNETBOPUTENBHO DYHKLMOHUPYET.

5.3.11 Mpu MCNONb30BaHUN KOMMNbIOTEPOB UM aBTOMATUYECKUX aHaNn3aTopos 419 cbopa, o06paboTku, pe-
rucTpauun. nepeAayn, XxpaHeHus Uam Nnoncka faHHblX uccnefoBaHuii nabopatopus Ao/HkHa 06ecneynTb creayto-
wee:

a) KOMMNbIOTEPHbIE NpOrpamMmMbl, BK/l0o4as BCTPOEHHbIE B 060pyAoBaHNe, f0/MKHbI 6bITb JOKYMEHTUPOBAHbI U
OLeHeHbl KaKk NPUrofHble 4151 UCNO/Ib30BaHUSA:

b) LOMKHBI 6bITb pazpaboTaHbl ¥ BHeAPEHbI NpoLeaypbl ANA 3alUTbl COXPAHHOCTU faHHbIX B 1l060e Bpems:

C) KOMMNbIOTEPBLI M aBTOMaTMyeckoe 060pyfoBaHNe [O/MKHbI COAepXaTbCa TakuM 06pa3om, 4To6bl 6bl10
o6ecnevyeHo UX HopMmasbHoe PYHKLMOHWPOBaHMeE 1 6bl/IN CO3AaHbl  YC/TOBUA OKpYXaloLliei cpeabl v onepaTus-
HOW pab0oTbl HA HUX. HEO6X0AMMbIE A1 COXPAHEHNSA B LLENOCTHOCTU AaHHbIX:

d) KoMNblOTEpHbIE NPOrPaMMbl U YCTAHOB/EHHbI NOPAAOK AO0/MKHbBI 06ecneynBaTh 3awWmuTy OT HECaHKLMOHM-
pOBaHHOr0 AOCTyNa. OT NOBPEeXAEHUI 1 paspyLleHna caydyaHbIM1 NN He JOoNYLLeHHbIMW K paboTe Ha KOMMNbo-
Tepax muamMu.

CMm. Takxe npunoxeHue B.

5.3.12 Bnab6opatopuun A0/MKHbI 6bITb NPefyCcMOTPeHbl NpoLefypbl 415 6e30nacHoro obpatleHns, TpaHc-
NOPTUPOBAHWNSA. XPaHEHUA N UCNO/Ib30BaHNA 060pyA0BaHUA, 418 NPeAO0XPaHeHNs ero OT 3arpsa3HeHns 1 Nopyun.

5.3.13 [lns cnyyaes NOBbILWEHUS 3HAYEHWIi KaMBPOBOYHBIX (TPaAYNPOBOUYHbIX) KO3 PULNEHTOB B pe3y/ib-
TaTe kanMbpoBku NabopaTopmsa AO/MHKHA NPpeAyCMOTpeThb nNpoLeaypbl, o6ecneumsatoLine 06HOBEHNE NONPaBoy-
HbIX KO3 (PNLNEHTOB.

5.3.14 O6opyaoBaHue, BKIOYAA KOMMbIOTEPBI Y KOMMNbIOTEPHbIE NPOrpamMMbl, CTaH4apTHble 06pasLbl, pac-
XOfHble Matepuasnsbl, peareHTbl ¥ aHaIMTUYeCKne CUCTEMbI, JO/KHO 6biTh 3aLLMLLEHO OT NONPaBOK U NOAAENOK,
KOTOpble MOTYT UCKa3WUTb pe3ynbTaTbl UCCNefoBaHUNA.

5.4 TlpeaHanuTnyeckue npouenypsl

5.4.1 dopma 3anpoca Ha nccnefoBaHne AoXHaA cogepxaTtb MUHQOpPMaLNIo, 4OCTATOYHYIO ANSA nAeHTUdN-
Kauuy nauueHTa v 3anpallvsalowero uccnegoBaHue nuua, a Takke CoOoTBETCTBYOLWME KIMHNYECKUE AaHHbIe.
[O/MKHBI 6bITb YUYTEHbI HaLMOHa/bHbIE, PerMoHasibHble U MeCTHble NpaBsuna.

B chopmy 3anpoca Ha 6ymare unu B 31€KTPOHHOM BuAe [O0/KHbI 6biTb BHECEHbI, N0 KpaliHeli mepe,
cnepgywoune gaHHble:

a) naeHTuduKauus naymeHTa:

b) UMSA NN NHaA naeHTUdUKaLMoHHaa nHopMaunsa o Bpaye UaM MHOM NnLe, 3aKOHHO MeloLLeM NpaBo
3anpawmusartb UccnegosaHne UaM NCNob3oBaTb MeULUHCKYI0 MHOpMaLmMio, a Takke MecTo HasHavyeHus ans
coobleHuns pe3ynbTaTta; agpec 3anpallmBaloLiero uccnegoBaHne spaya Ao/mkeH 6biTb COCTABHON YacTbio hop-
Mbl 3anpoca:

C) TMN NepBUYHOI NPO6bI MM aHAaTOMUYeCKoe MecTo B3ATHA obpasua:

d) 3anpalwmnBaemoe uccnefoBaHue;

e) KNnHn4yeckas nHopmaunsa o 601bHOM, BKAOYAA, KAK MUHUMYM, NON U AATY POXAEHUSA, ANS Luenei uH-
TepnpeTauuu;

f) gaTa v Bpems B3ATNA NepPBMYHON NPO6LI;

[0) AaTa 1 Bpems nonyyeHus npobbl B nabopatopuu.

Bug chopmbl 3anpoca (3/1EKTPOHHBINM MK Ha Gymare) 1 cnocob coobLeHns 3anpoca B 1abopaTopuio 40X-
Hbl 6bITb COrNacoBaHbl C N0/1b30BaTENAMU N1abOPATOPHbIX YCAYT.

5.4.2 CneyunanbHble MHCTPYKLMM NO B3ATUIO NEPBUYHO NPO6LI M 06paLLeHnto C Hell f0/MKHbI 6bITb OKYMEH-
TMPOBaHbI, BBEAEHbI B elicTBME PYKOBOACTBOM NabopaTtopum (CM. 4.2.4) n nepefaHbl NnLam, OTBETCTBEHHbIM
3a B3ATME NepPBUYHOI NPO6bI. 3TN NHCTPYKL MM [OKHbI 6bITh BKIOUYEHbl B PYyKOBOACTBO N0 B3ATUIO NEPBUYHOMN
npoo6bl.

5.4.3 PykoBOACTBO MO B3ATUIO NEPBUYHOI NPO6bI 4O/HKHO BKIOYATh B cebs cregylolee:

a) KOMWW UAK CCbISIKN Ha:

1) nepeyeHb npegnaraeMbix 1abopaTopHbIX UCCNefoBaHUNA.

2) cooTBeTCTBYlOLW e POPMbI, €C/IN MTPUMEHSAIOTCSA.

3) UHhopmaL Mo NN MHCTPYKLUN ANS NaLWeHTOB OTHOCUMTENIbHO WX COGCTBEHHON NOATOTOBKM Nepej B3S-
TMEM NepBUYHON NPOGBI.
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4) MHopmaLmio 414 Nonb3oBaTenen nabopaTopHbIX yCAYr N0 MEANLUHCKUM NOKa3aHUAM 1 BbI6opy focC-
TYMHBIX Npoueayp;

b) npoueaypel;

1) AnA NOArOTOBKU NaumneHTa (Hanpumep, MHCTPYKL MW ANS Bpadel u MeguLMHCKUX NpoLueaypHbIX cecTep),

2) naeHTuduKaymMm nepBnYHoii Npoobsbl.

3) B3ATWA NepBUYHOI Npo6bl (Hanpumep, p1e60TOMUSA, MYHKL WA KOXMW, KPOBb, MOYa U gpyrue buonoruyec-
KMe XNAKOCTU) C ONnnucaHmeM KOHTenHepoB ANa NepPBUYHON NPO6LI U HEOBXOANMbIX [,06aBOK;

C) MHCTPYKLUMK.

1) no 3anosiHeHn0 hopMbl 3anpoca Ha bymare uamn B 3/;IEKTPOHHOM BUAe.

2) Tny n o6bemy nepeuYHOl Npobsl, kKOTOpas Ao/MKHa 6bITh B3ATA.

3) TOYHOMY BpEMeHU B3ATUA, ecin 3TO TpebyeTcs.

4) nto6bIM cneymanbHbIM TPe60BaHUAM 06paLleHusi ¢ Npo6oli Mexay BpeMeHeM B3siTUSI U BpeMeHeM Aoc-
TaBku B nabopaTopuio (TpeboBaHMsA KyC/OBUSAM TPAHCNOPTUMPOBAHNSA, OXNaXAEHUS, COTpeBaHNsa, HeMe4/TeHHOM
pocTaBke U T. 4.);

5) MapkmpoBKke nepBUYHOI NpPoo6bI,

6) KIMHUYECKO nHhopmaLun (Hanpumep, AaHHbIM O BBEeHNN 1ekapcTsa),

7) NO3NTUBHOWN nAaeHTUUKaL MK, B AeTanax, naunmeHTa, y KOTOporo B3saTa nepsmyHas npoba.

8) peructpauum nuua, B3SBLUETO NEPBUYHYIO NPOGY.

9) 6e3onacHOMy yasieHnio MaTepuasnos, NCMOMb30BaHHbIX 415 B3ATUS MEPBUYHON NPO6bI;

d) WHCTpyKuuMK:

1) no XxpaHeHuWo nccnefyembix Npoo,

2) BpEMEHHbIM MHTepBanam A/15 3anpalimBaeMbiX A0MNOJHUTENbHbIX UCCNeA0BaHuiA,

3) AOMO/THUTENbHBIM UCCAEf0BaHNAM.

4) NOBTOPHbIM UCCNEA0BAHUSAM, Bbl3BaHHbIM aHa/IMTUYECKUMM HegocTaTKaMun A ganbHelWwnMn uccneo-
BaHUAMMW TOM e NepBUYHON NPoBbI.

5.4.4 PyKOBOZCTBO M0 B3ATUIO MEPBUYHON NPO6bI fO/IHKHO GbITh JOKYMEHTOM CUCTEMbI MEHEAXKMEHTA Kaye-
ctBa (cm. 4.3.1).

5.4.5 NepBunyHas npoba gomkHa 6bITb NPOCNeXeHa Ha 0CHOBaHMM (DOPMbI 3anpoca A0 NAeHTUPULMPOBaH-
HOro naymeHTa. NepBuYHbIE NPOGLI 6€3 HE06XO0AMMOI MAEHTUDMKALUN HE AOKHbI GbITb MPUHSATHI M 06paboTaHbl
Bnabopartopuu.

B cnyvyaax HeueTKoW ngeHTudukauum nepsnyHoOn npobsl nav HecTabunbHOCTM aHaNNTOB B NEPBUYHOI NPO-
6e (CNMMHHOMO3roBas XXNAKOCTb, 6BuonTaTt U T. f.) M HEBO3MOXHOCTN NOBTOPEHUSA B3ATUA NPO6LI UM KPUTUYECKOTO
COCTOSIHUA NauuneHTa nabopaTopusa MOXeT uccriefosartb Npoby, HO He BblifaBaTb pe3ynbTaT 40 TexX Nnop. noka
HasHa4uuMBLLWI NCCNefoBaHmne Bpay Uam nuuo, 6pasllee NepBUYHYIO Npoby, He BO3bMET Ha Ce651 OTBETCTBEHHOCTb
3a ngeHTudurkalmo npobbl NN 3a NpefocTaBneHne Heob6Xxo4MMOo nHopMaunn, nau 1 To. 1 Apyroe, n B TaKoM
cnyyae noAnuch nuua, B3sBLUEro OTBETCTBEHHOCTb 3a UAEHTUdMKALMIO NEPBUYHOI NPO6LI, f0/KHA GbITh BHECE-
Ha B (hopmy 3anpoca. Ecnv atn Tpe6oBaHMs No KakMM-1160 NpUYnMHaM He 6bisin BbINOSTHEHbI, OTBETCTBEHHOE NNLL0
[OMKHO BbITb YKa3aHo B 0T4eTe 06 uccnegoBaHnmn, ecnm oHo 6bl/10 NpoBeAeHo. MNMpobbl, OCTaB/eHHbIe AN Aalb-
Helwmnx nccnefoBaHnii (Hanpumep, Ha BUPYCHble aHTuTena, MeTabonnTbl, OTHOCALLMECS K KTUHUYECKOMY CUHA-
poMmy). Takxe [O/IKHbI 6bITb MAEHTUDNLMPOBAHDI.

5.4.6 NlabopaTopumsa AO/HKHA OTCNEeXnBaTh TpaHCcnopTMpoBaHve npob B n1abopaToputo Tak. YTO6bl OHU Gbln
JocTaBfeHbl:

a) B Nnpejesniax BpeMeHu, COOTBETCTBYIOLWEro NpMpoje 3anpalnBaemoro ucciefoBaHns u COOTBETCTBYIO-
weli nabopaTopHO ANCUNNINHbI.

b) B Nnpefenax TemnepaTypHoOro uHTepeana, ykasaHHoro B PykoBoAcTBe No B3ATUIO NEPBUYHON Npo6bl 1
npegHasHavyeHHoro Ansa obecneyeHns COXpaHHOCTM NPo6bI.

c)cnoco6om, KoTopsblii o6ecneynBaeT 6€30NacHOCTb NepeBo3ymMKa, 06l ecTBa 1 nosiyyarLein npody na6o-
paTtopum B COOTBETCTBUM C TPEOOBAHUAMYU HALMOHA/bHbIX, PErVOHa IbHbIX UM MECTHbIX NpaBusl.

5.4.7 Bce nonly4yeHHble NepBUYHbIE NPO6bLI AOMXKHbI ObITh 3aperncTprpoBaHbl B XXypHane npnema, pabounx
TeTpagax, KOMNblOTepe Uan NHOW cpaBHMMOW cucteme. flata u Bpems noayvyeHuss npo6bl, Kak v AaHHble 0 nnue,
NpUHABLLEM NPOBY, AOMKHbI 6bITb 3aPErnCTPUPOBaHbI.

5.4.8 Kputepuu gns npmema uav oTkasa B npMemMe nepBnUHbIX NPo6 A0MXHbI ObITb pa3paboTaHbl U LOKYMEH-
TanbHO ohopMmieHbl. Ecnu npuHaTa comHUTeNnbHaa npoba, B OKOHYaTe/lbHOM oT4YeTe 06 uccnefoBaHumn fomKHaA
6bITb yKasaHa NpMyvHa COMHEHUSI 1 OTMeYeHa He06XO0ANMMOCTb OCTOPOXHOCTM NP UHTEpRpeTaLmn pesynbrara.
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5.4.9 Nabopatopus fo/mKHa Nepuoguyeckn nepecmaTpusaTb Tpebyemble 06beMbl MPO6 BEHO3HON KPOBYU
(nn Npo6 ApyrMx Matepuasnos, Hanpumep CAMHHOMO3TOBOM XUAKOCTMN), YTO6bLI He JoMycKaTb B35iTUSA HejocTa-
TOYHbIX U U3ANLWHUX 06bEeMOB NPo6.

5.4.10 YNONHOMOYEHHbI NnepcoHan fO/KEH CUCTeEMATUUYECKN nepecmaTtpmBaTb 3anpocbl U Npobbl 1 pe-
lWaTb. Kakne nccnefoBaHnsa n KakKumum meTogamu 4O/HKHbI 6bITb BbINOSTHEHbI.

5.4.11 NabopaTtopusa foMKHa UMETb ,OKYMEHTUPOBAaHHbIe NpoLeaypbl 418 NpuemMa, MapKMpoBku, 06paboT-
KM 1 cOOBLLEHNA pe3ybTaToB B OTHOLIEHWW TeX NePBUYHbLIX NPO6, NoNyyaembix nabopatopueil, Kotopbie noMeye-
Hbl Kak HeOT/IOXKHble. 3Ty NpoLeypbl fO/DKHbI COfepXxaTb AeTanu cneymanbHon MapkMpoBku hopm 3anpoca u
nepBUYHbIX MPO6, MeXaHW3M nepejayv NepBMYHONR NPO6LI B 30HY NCCIef0BaHNs, Cnocobbl X 6bICTPOI 06paboT-
KW. KOTOpPble [0/MKHbI 6bITb UCNO/b30BaHbI, U CielnanbHble KPUTEPUN OTHETHOCTH.

5.4.12 Mopuwuun, oTAENEHHblE OT NPO6, AO/MKHbI ObITb MPOCAEXEHbI 4,0 NEPBUYHON NPOGLI.

5.4.13 labopaTopusi A0/HKHA UMeTb MUCbMEHHO 0DOPMJ/IEHHbI/i NOPAAOK YCTHbIX 3aNpOCOB Ha UCCneao-
BaHUA.

5.4.14 Mpo6bl fO/KHBI XPAHUTLCA YCTAHOB/IEHHOE BpeMs B YC/10BUAX, 06ecneynsarLwmx cTabuibHoOCTb
CBOWCTB NPO6bl M BO3MOXHOCTb MOBTOPHOTO UCC/Ie0BAaHNSA MOC/E CO06LIEHNA pe3yibTaToB UK ONONHUTE Nb-
HbIX MCCnegoBaHuni.

5.5 AHanutuuyeckue npouenypbl (MeToaunkun)

MpumeuyaHune — HekoTopble HMKECTEAYIOLLME NOMOXEHWSI MOTYT GbiTb MPUMEHUMbI HE BO BCEX AVCLMMNANHAX
nabopaTtopHO MeauLMHbI.

5.5.1 NlabopaTopusi 4O/IXXHA UCNOIb30BaTb aHaIMTUYECKUe NpoLeaypbl (MeToAVKKM), BKIoUas BbiGop/B3s-
Tue nopuwuit Npo6bl, KOTOPble 0TBEYADT NOTPEGHOCTAM Nosb3oBaTeneli N1abopaTopHbIX YCAYT U COOTBETCTBYIOT
CyLWHOCTM UccnenoBaHus. MpeanouTeHne AO/IKHO 6blTh OTAAHO TEM METOAMKAM, KOTOPbIE NPUBEAEHbLI B YyTBEP-
XOEHHbIX/PEKOMEHA0BAHHbIX y4e6HMUKaX, NPU3HAHHBIX XYPHASIbHbIX CTATbAX UM B MEXAYHAPOAHbIX, HALMNO-
Ha/IbHbIX WU PerMoHasibHbIX HOPMAaTUBHbLIX JOKYMEHTax. MeToauku, paspaboTaHHble B faHHO na6opaTopum, B
cnyyae NPUMEHEHUs1 A0JIKHbI NOTYUUTh NOSTHOCTLIO LOKYMEHTUPOBAHHOE NOATBEPXAEHNE NPUTOLHOCTY ANS Npea-
nosiaraeMoro 1cnosib30BaHus.

5.5.2 JTa6opaTtopus fo/HKHA UCMNO/Ib30BAThb TO/ILKO T€ METOAMKM, KOTOPbIE NOAYYNIN NOATBEPXAEHUE NPU-
roAHOCTM NpoueAypbl aHanu3a 4ns npeAnonaraemoro Ncnosib3oBaHus. MoATBEPXKAEHUE LO/MKHO 6bITb HACTO b-
KO TWaTe/IbHbIM, HACKO/IbKO 3TOro TpebyeT npeAHasHaueHne ncciefoBaHms nam 061acTb UCNONb30BaHNsA. Sla6o-
paTopusi 4OIXXHA 3aperncTpupoBaTh NoyYeHHble pesybTaTbl U MeTOANKN, NCMOb30BaHHbIe AN NOATBEPXAeE-
HUSA.

MeTogbl v NpoLeaypsl, M36paHHble AN NPUMEHEHNS, [OKHbI 6bITb OLEHEHbI 1 A0KHbLI NPOAEMOHCTPUPO-
BaTb YA0BNETBOPUTE IbHbIE PE3Y/bTaThl Nepes nx UCMob30BaHUEM A MEAULMHCKUX nccefoBanuii. PaccMoT-
peHue MeToAVK 3aBeAytolWwuM nagopaTopmeit UM Ha3HAYEHHbIM UM IMLLOM LO/DKHO OCYLLECTBAATLCA Kak NnepBo-
HauasibHO. Tak 1 Nepuoauueckn (06bIUHO eXeroHo). Pe3ynbTaThbl TAKOr0 PACCMOTPEHUS AO/KHbI ObITh JOKYMEH-
TUPOBaHbI.

5.5.3 Bce METOAMKM JO/IKHbI GbITb OPOPM/IEHLI B BUAE [OKYMEHTOB, KOTOPbIE A0/KHbI GbITb 4OCTYNHbLI HA
paboumx MecTax CooTBETCTBYIOLLEMY NEPCOHany.

[0KYMEHTbI N0 METOAMKAM 1 HEOB6XOAMMbIE UHCTPYKLMUN AO/KHBI 6bITb U3M0XKEHbI HA 06LLENPUHATOM 3bIKE
nepcoHasna naéoparopum.

KapTo4kn C TEKCTOM MU NOL06HbIE MM (POPMBbI, B KOTOPbIX CYMMUPOBaHa K/toueBas nHopmaums, MoryT
6bITb 1CMONb30BaHbI HA Pa6ounx CToNax AN 6bICTPON OpMeHTaLUN, OfHAKO NOTHOE COAEepXaHue UHCTPYKLUN
[AO/MKHO 6bIThb LOCTYMHO NPY HEO6XOAUMOCTU NOYyUYeHUs cnpaBku. CogepxaHue kKapTouek uam nofo6HbIX Popm
[LO/IXHO 6bITb MAEHTUYHBIM NMOJTHOMY COAEPXaHNI0 MHCTPYKUUW. BCe Nogo6HbIe COKpaLleHHbIe 3anucu npoueayp
[OMXHbI 6bITb YaCTb0 CUCTEMBbI YNPAB/IEHNUS AOKYMEHTALMUEN.

MeTOoAMKM [OMKHbI 6bITb OCHOBaHbI HA UHCTPYKLMUAX NO NPUMEHEHUIO (HANPUMEP, B/IOXKEHHbIX B YNaKOBKM),
HanWCcaHHbIX N3rOTOBUTENAMMU, MPU YCAOBUU, YTO 3TU MHCTPYKLMUU COOTBETCTBYIOT 5.5.1 1 5.5.2 1 onucsiBaoT
METOAMKMN TaK. Kak OHU AOJSIKHbI 6bITh BbINO/IHEHBI B 1a6opaTopun, W NpeacTaB/ieHbl Ha A3bIKe, MOHATHOM ANS
nepcoHana naéopatopuu. /l1o60e OTKNOHEHNE AO/HKHO 6bITb PACCMOTPEHO M OKYMEHTUPOBAHO. [JoN0NHUTEIbHASA
uHhopmayms, kotopas Morsia 6bl NoTpe6oBaTLCA 415 BINOTHEHUS UCCIEA0BAHNS, TAKXE LO/HKHA BbIThb [,OKYMEH-
TUpoBaHa. Kaxgas HoBas Bepcus Habopa 411 UCCNef0BaHNs CO 3HAUYUTEIbHbIMU N3MEHEHNSIMU peareHToB un
npoueayp AO/HKHA 6bITh MPOBEPEHA B OTHOLIEHUM €e KCM/IyaTalUNOHHbIX KAYeCTB U NPUTOAHOCTY 4N npeanona-
raemMoro npuMeHeHusi. Bce MeToguueckne n3aMeHeHns f0/MKHbI 6bITb 4aTUPOBaHbl U paspeLleHbl K UCNosb3oBa-
HUIO. KaK llo6as apyras npouegypa.
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B fononHeHne K LOKyMEHTabHOMY KOHTPOTI0 MAEHTUNKATOPOB AOKYMEHTAaLUs A0/KHA BK/IOYaTb B ceba
cnegytwouiee:

a) uesib uccnepoBaHus:

b) NPUHLMN METOAUKMN, UCMONb30BAHHOW AN UCCneoBaHus;

C) XapakTepucTuku (Hanpumep, TMHERHOCTb, NPEeLU3NOHHOCTb, TOYHOCTb, BbipaXeHHas kak HeonpegeseH-
HOCTb U3MepeHus, npegen 06HapyXeHUsi, UHTepBas N3MepPeHNs, NPaBUbHOCTb U3MEPEHUS, aHaIUTUYecKas 4yB-
CTBUTENbHOCTb M aHaNUTUYecKasi cneympuyHocTb);

d) cuctemy, 13 KOTOpPOW B3siTa NepBuYHasa npoba (Hanpumep, Naasma, CbiIBOPOTKa, Mo4a);

€) TUN KoHTeliHepa na06aBoK;

f) Tpebyemoe obopyaoBaHme 1 peareHTbl;

[) Kann6bpoBOUHbIE NpoLeaypbl (MeTpoornyeckas NpocnexmnBaeMocTb);

h) aTanbl MmeToauKy;

i) npoueaypbl KOHTPONA KayecTsa:

j) nomexu (Hanpumep, NMNemMnsa. remonuns, 6UNNPYoGUHEeMmnA) N NepeKkpecTHble peakuuu;

k) meTogukn pacyeTa pesynbTaToB, BKoUYas HeonpeaeieHHOCTb U3MepPeHus;

1) 6uonornyeckne pedepeHTHbIE NHTEPBasbI;

T) cooblaemble BOTYETaX UHTEPBasbl pe3yNbTaToB UCCNeA0BaHWN;

0) TPEBOXHbIE/KPUTNUECKME 3HAYEHUS, €CIN 3TO HEOBX0AUMO;

p) nabopaTopHylo MHTepnpeTauuio;

g) npefocTepexeHne 06 oNacHOCTSAX;

r) NOTeHUManbHble UCTOUYHUKN OTKIOHEHWIA.

MeToAnKM MOTyT 6bITb NPeACTaB/IEHbl B 3/IEKTPOHHON hopMe, ec/in OHU coAepXaT yKasaHHY0 BbIlle UH-
chopmauuio. TpeboBaHNA MO ynpaBAeHNIo JOKyMeHTaueil NpUMeHNMbI U K ,OKyMEeHTaM B 3/1eKTPOHHOI chopme.

3aBeayounii nabopatopueli OTBETCTBEH 3a MOMIHOTY U TWAaTeNbHY0 NPOBEPKY COAEepPXaHNA MEeTOAMUK nUC-
cnepoBaHuii.

5.5.4 XapakTepucTuKu BbINOMHEHUS AN KXol npoueAypbl, MCNOAb3yeMoli B MccaefoBaHnu, fOKHbI
COOTBETCTBOBATb NpeAHa3HauYeHVo 3TOI npoueaypbl.

5.5.5 Buonoruyeckme pedepeHTHble MHTepBasbl cresyeT nepuoguyecky nepecMmaTpusaTs. Ecnm na6oparo-
pua MMeeT OCHOBaHUSA NosaraTb, YTO flaHHblli pedhepeHTHbI MHTepBaa 60MbLie He COOTBETCTBYET peddepeHTHOM
nonynaauumM, AOMKHbI 6bITb NPeANPUHATLI MCCNeA0BaHNA C fasbHeRL My, NPU HE06XOANUMOCTH, KOPPEKTUBAMU.
MepecmoTp 6ronornyecknx peepeHTHbIX UHTEPBAIOB TakKXe LO/IKeH MMeTb MecTo, Koraa naéopaTtopus usme-
HSiIeT aHaNUTUYeckMe u npeananmTUyeckme npoLeaypbl.

5.5.6 /lTabopaTopus AO/HKHA MMETb NepeyeHb NPUMEHAEMbIX aHaNnTUYeckux npoueayp (MeToauk), BKO-
Yyas TpeboBaHUA K NepBMYHbIM Npo6aM 1 COOTBETCTBYIOLLNE XapaKTepPUCTUKN 1 TpeboBaHUA K BbIMO/THEHWUIO UC-
cnepoBaHuiA, AOCTYNHbIE NO/b30BaTeNAM 1a6opaTopHbIX YCAYr N0 KX 3anpocy.

5.5.7 Ecnu na6opartopusi npegnonaraet U3MEHNTb aHanMTUYeckMe npoueaypbl TakvuM 06pasom, 4To pesyib-
TaTbl U UX UHTepnpeTayna Moram 6bl CyLeCTBEHHO U3MEHUTLCA, 3TV U3MEHEHUS 4,0 UX BBEAEHUS [OKHbI 6bITh
06bACHEHbI NO/Ib30BaTE/SIM 1a60PATOPHBIX YCNYT B MMCbMEHHOI hopme.

NMpumeuyaHune — ITM TpebGOBaHUSI MOTYT 6bITh [OMNOHEHLI Pa3/IMYHbIMK CNOCO6aMM B 3aBUCUMOCTM OT

MECTHbIX YC/IOBUiA, BK/TOUASH PACChISKY MUCEM, WUCMO/b30BaHWE N1A60PATOPHbIX U3AAHWI MM YacTb Camux COOBLLEHNI O
pesynsTarax.

5.6 Ob6ecneyeHne kayecTBa aHaNUTUYECKUX npouenyp

5.6.1 labopaTopusa fomKHa paspaboTaTb CUCTEMY BHYTPUIabopaTopHOro KOHTPONSA KayecTBa. koTopas obec-
neunBaeT nogAepxaHme TpebyemMoro kayecTBa pesyibTaToB. BaxHo, UTo6bl cMCTeMa KOHTPOSA NpejocTaBnsna
nepcoHasny MpoCTyH, ACHYIO U MOHATHYI MHGOPMaLMI0, Ha KOTOPOI OCHOBLIBAKOTCA TeXHUYECKUe N MeanLMHC-
Kne peweHns. Ocoboe BHUMaHWe AOMKHO ObiTb YAeNeHO UCKIYEeHUI0 oWwmnboK B npouecce o6paboTku npob,
3anpocoB, aHaM30B, 0TYETOB 0 pe3ynbTatax u T.4.

5.6.2 Jlabopatopusi A0O/KHA YCTaHOBUTb (PakTMYeCKylo 1 BO3MOXHYI0 HeonpeAeseHHOCTb PesybTaTos.
JLo/KHbI 6bITb NPUHATHI BO BHUMaHNE BaXXHble KOMMOHEHTbl HeonpeAeeHHOCTU. VICTOYHMKaMn HeonpegeneHHo-
CTW MOTYT 6bITb B3TME NPO6, NOArOTOBKA NP06, 0T60pP Nopuuii Npob, kannbpaTopbl, CTaHAapPTHbIe 06pa3Lbl, Uc-
nonb3yemMoe 060pyAoBaHune, yCa10BUSA oKpyxatoLlell cpebl, ycnoB/sa B3siTUsA Npobbl, CMeHa onepartopa.

5.6.3 Mporpamma kannbpoBKM CUCTEM N3MEPEHUSA U NPOBEPKM MPaBUIbBHOCTM A0/KHA ObITb COCTaBAEHA 1
BbINOJ/IHEHA TaK. YTOObI GblN1a 06ecneyeHa NPoCNeXnBaeMocTb A0 efnHUL CUY nyTeM cpaBHEHUs ¢ (QU3NYECKUMU
KOHCTaHTaMu WaW APYTUM YCTaHOB/IEHHbIM CMOCO60M. Korga HuM 0AMH N3 3TUX CNOCO60B HEBO3MOXEH, [O/IKHbI
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6bITb UCNO/b30BaHbI Apyrue cpeAcTBa yCTaHOBNEHNS LOCTOBEPHOCTU pPe3yibTaToB, BK/IOYas, N0 MeHbLLEN Mepe,
cnepywoume:

a) yyacTue B NoAxoAsL el nporpaMMe Mexs1abopaTopHbIX CIMYEHNIA;

b)MCcnonb3oBaHNe COOTBETCTBYOLWMNX aTTECTOBAHHbIX CTAHAAPTHbLIX 06pasLoB;

C) uccnepoBaHue nau KannbpoBka No NHOK MeTOAMKe;

d) oTHOWeHNe n3MepeHunli B3aMMOCBSA3aHHbIX BENINUYUH;

€) B3auMHoe cornacosaHue 3TasioHOB UIN METO0B, KOTOPblE YETKO YCTAHOB/IEHbI, OXapaKkTepnu3oBaHbl 1
B3aMMHO MPU3HaHbl BCEMW CTOPOHAMU;

f) AOKYMeHTauns faHHbIX OTHOCUTENbHO peareHToB, MeTOAMK NN aHaNMTUYECKNX CUCTEM, CBEAEHUS O NPO-
CiexnBaeMOoCTN KOTOPbIX NpefoCcTaB/ieHbl MOCTaBLMKOM U U3TOTOBUTENEM.

5.6.4 labopaTopusa f0/KHa y4acTBOBaTb B MeX/1abopaTopHbIX CINYEHUAX, OPraHN30BaHHbIX CUCTEMAMU
BHELUHeN oL eHKn kayecTBa. PykoBoACTBO nabopaTtopumn A0KHO OTCNeXMBaTb pe3ynbTaTbl BHELHE! OLEeHKMN Ka-
yecTBa M y4yacTBOBaTb B MPOBEAEHNV KOPPEKTUPYHOLWUX AeNCTBUIA B ClyYasx, Korga KOHTPO/IbHbIe KPUTEPUN He
[OCTUTHYTbI. MNporpamMmmbl MexnabopaTopHbIX CIMYEHWUIA f0/TKHBI B OCHOBHOM COOTBETCTBOBATb YCTAHOB/IEHHbIM
Tpe6oBaHuam (MCO/M3IK PykosoacTeo 43-1).

MporpamMmmbl BHELLHEN OLeHKM KayecTBa 40J/HKHbI, HACKO/IbKO 3TO BO3MOXHO, yCTaHaBUBaTb KIMHUYECKN
BaXHble 3a4a4u, KOTOpble UMUTMPYIOT NPO6bLI NaLNEHTOB M MO3BOISAIOT OLEHUTL BECb aHa/IMTUYECKN npoLecc,
BK/lOYAA Npe- v nocTaHanuTuyeckne npoueaypsbl.

5.6.5 EC/in HeT yTBEPXAEHHOI NporpamMmmbl Mex/1abopaTopHbIX C/IMYEHWIA, B NabopaTtopumn fo/KeH 6biTb
pa3paboTaH MexaHW3M onpegesieHns NpUemMaemMocT MeTo4uK, KOTOpble He OLeHeHbl UHbIM 06pa3oM. M0 BO3MOX-
HOCTW, B 9TOM MeXaHuU3Me [0/1XHbl 6bITb MCNONb30BaHbl MaTepuansl nNo o6meHy npobamu ¢ apyroii naéopato-
pvieii. PykoBoAcCTBO nabopaTopuu AO/HKHO OTCAEXMBATb pe3ybTarbl Mex/1abopaTopHOro C/IMYEHNS U y4acTBO-
BaTb B MPOBEAEHUN N pErncTpaLum KOPPeKTUPYLW X aeicTBuii.

5.6.6 B 0OTHOLWeEHWY nccnefoBaHunil, BbINOSIHEHHBIX C NPUMEHEHWEM pa3/InYyHbIX MeTOANK N obopyaosa-
HWSA UK B PYTOM MecTe, UK B C/lyyae CoYeTaHUs BCeX 3TUX PasNnyunii, Jo/mKeH 6biTb onpeaeneH MexaHnsm
NPOBEPKMN CPABHUMOCTU pe3ybTaToB Yepes K/IMHMYEeCKN COOTBETCTBYOLLME MHTEPBasbl. Takylo NpoBepKy cneay-
eT NPoBOAUTL NEPUOANYECKN COOTBETCTBEHHO XapakTepnucTukam MeToauK unm npuéopos.

5.6.7 labopatopus fo/KHa AOKYMEHTMPOBAaTb, PErMCTPUPOBaTh pe3ynbTaTbl 3TUX CINYEHWNI C yKazaHnem
BbISIB/IEHHbIX HEA0CTATKOB M BGbICTPO NpeAnNpUHUMAaTh KOppeKTUpyoLw e geiicTema. 3anucm 06 aTux 4encTBusax
[0/KHBI 6bITb COXpaHeHbI.

5.7 TocTtaHanutnyeckne npouenypsbl

5.7.1 YNONHOMOYEHHbI NepcoHan AO/HKEH CUCTEMATMUECKN NPOBEPATL pe3yibTaTbl cCnefoBaHnii, oLeHu-
BaTb NX COOTBETCTBUE C KIMHUYECKOM UH(hOpMaLMeli OTHOCUTENTbHO NauueHTa v AaBaTb paspelleHne Ha Bbigady
pe3ynbTaToB.

5.7.2 XpaHeHve nepBunUHbIX NP0o6 1 Apyrux nabopaTopHbIX NPO6 AOMNKHO COOTBETCTBOBATL YCTAHOBEHHOMY
nopsaaky.

5.7.3 be3onacHoe yHN4YToXeHune npob, KoTopble He TPebyTCA AN AaNbHERLWNX ncCnefoBaHnii, [OMKHO
6bITb NPOBEAEHO B COOTBETCTBMM C MECTHLIMU NPaBUAaMN NN peKoMeHAaunamMm cnyxobl No yaaneHnio 0TX040B.

5.8 OTyeTHOCTb O pe3ynbTartax

5.8.1 PykoBoAcCTBO NabopaTtopuy OTBETCTBEHHO 3a BUA NpeAcTaB/eHns 0THeTOB O pe3yfbTatax uccnefosa-
HUI. Bua npeacrtaBneHns otyeTa (3N1E€KTPOHHBIA MM Ha BYMaxXHOM HocuTene) n cnocob nepegayn us nabopato-
puUn AOMKHBI 6bITb COrNTacoBaHbl € N0/1b30BaTENAMN 1abOPATOPHBIX YCAYT.

5.8.2 PyKkoBOACTBO labopaTopum AenMT OTBETCTBEHHOCTb C 3anpalunsaioLmm nccnefosaHune 3a obecneyve-
HWe NoNyyYeHnsa oTyeTa COOTBETCTBYIOLLMM /INLLOM B COrNacoBaHHbIe CPOKU.

5.8.3 Pe3ynbTathl UCCNef0BaHnA AO/KHBI 6bITb NpefcTaBieHbl Y4eTKo, 6e3 oWmnboK B HanucaHum n nepeja-
Hbl UL, YNOJTHOMOYEHHOMY Mosly4aTb ¥ UCMO/b30BaTh Me UL MHCKYI0 MHopmaLmio. OTHeT o pe3dynbTaTax 40N-
XEeH TaKxXe cogepxartb, N0 MeHbLUel mepe, cnegytollee:

a) ACHOe, He1BYCMbIC/IEHHOE YKa3aHne Ha NpoBefleHHoe uccnefoBaHne, BKIYasa COOTBETCTBYOLWME Me-
TOAMKN U3MEPEHUS;

b) HaumeHoBaHWe nabopaTopumn, KOTopas NpeacTaBNAeT OTHET:

C) OfHO3HAUYHYI NAEHTUDMKALNIO N MECTOHAXOXAEHVE NaLneHTa, ec/iv 3To BO3MOXHO, M MeCTO HasHaue-
HUS oTueTa;

d) hammnunio nnn gpyryro OAHO3HAYHYIO WAEHTUdUKALUIO Nuua, 3anpocuBLUEro uccnefoBaHue, u ero
agpec;

e) gaty u Bpems B3ATUS NepPBUYHOW NPO6LI, €CNN 3TW AaHHble U3BECTHbl U CYLLeCTBEHHbI 419 OKa3aHusa
noMOLL Y NauneHTy, N BpeMs noslyueHns npobbl nabopaTopueii;

18



FOCT PNCO 15189—2009

f) AaTty u Bpems Bblfaun otyeTa: ecnn 3Ty flaHHble He COAepXaTcs B OTYeTe, OHU A0/KHbI 6bITb 1erkogoc-
TYMHbI NPY HEOBXOANMOCTH;

[1) ICTOYHMK NPO6bI U cucTemMy (nccnepyemolii Gronornyecknii matepman uam Tun NnepeuYHON Npoobbl);

h) pesynbTatbl uccnegoBaHns, BbipaxeHHble B eguHuuax CY unum B egnHuLax, NpociexnsaemMbolX 40 eamn-
Huy CU (UCO 31),

i) 6uonornyeckne peepeHTHble NHTePBasibl, EC/IV OHU MPUMEHSAIOTCS;

j) UHTepnpeTauunio pe3ynbTaToBs, Korga ato TpebyeTcs;

k) nHble KOMMeHTapuu [HanpymMep, ka4ecTBO UK af,eKBaTHOCTb NEPBUYHON NPO6LI, KOrga 3TO MOXeT nocTa-
BWUTb NOJ COMHEHMe pesynbTaT uccnefoBaHns, pesynbTaTbl/MHTEpnpeTayus oT BCnoMoratenbHbIX (Cybnoapsag-
HbIX) nabopaTopuii. UCNoONb30BaHMe paspabaTbiBaeMbIX NpoLeayp]; B oT4eTe A0/KHbI 6bITb yKasaHbl uccrefosa-
HUA. KOTOpble BbININ NPOBEEHbI Kak YacTb HaYyYHO-UCCe[0BaTENbCKUX MPOrpamMm 1 418 KOTOPbIX He Obl/n NpefbsB-
neHbl cneymdmnyeckne TpeboBaHNSA K Ka4ecTBY U3MEPEHUIA, a Takxe, ecnu TpebyeTcsa, HopmaLus o npegene
06HapyXeHnsa n HeonpeaesieHHOCTU U3MepPeHUiA f0/MKHA ObITb NpeabaBeHa No 3anpocy:

1) yKazaHue nuua, ynosIHOMOYEHHOrO BblgaBaTb OTHET;

T) opurMHan n KOppeKkTMpoBaHHble pe3ynbTaTbl, €C/n 3TO TpebyeTcs;

n) NoANUCHL N1LA, YNOTHOMOYEHHOI0 NPOBEPATL UK BblAaBaTh pe3ybTartbl, MPY BO3MOXHOCTU.

MpumeyaHne 1— B OTHOWEHUN NEPEUNCTIEHNS i) — NPU HEKOTOPbLIX 06CTOATENIbCTBAX MOXET 6bIThb LIeN1ecoo6-
pasHO pacnpocTpaHsaTb NepeyHn Uan Tabauubl 6ronormyeckrx pedepeHTHbIX MHTEPBa/IOB B MecTax, rae BCe nosb3oBa-
Tenu nabopaTtopHbIX YCAYr NOAyYatoT 0TYETbl O pesy/ibTaTtax UccnefoBaHui.

MpumeuaHne 2— CornacHo HaUMOHa/IbHBIM, PETMOHa/TbHBIM UM MECTHBIM MpaBuiaMm MoXeT TpeboBaTbCs
yKasblBaTb HaMMEHOBaHME U MEeCTO PacrnofioXeHuss uccnefoBasLUeil (MM BcnoMoraTesbHoM, cybnoapaaHoin) nabopa-
TOPUM B OKOHYaTE/lbHOM OTYeTe.

5.8.4 MNpu onncaHun NpoBeeHHbIX UCCnefoBaHNn HE06X04MMO NONb30BaTLCA CI0BAPEM, PEKOMEHA0BaH-
HbIM OLHOV NN HECKONTBKMMUN N3 NEPEYNCNEHHbIX HUXE OpraHn3aunsamum:

- MexayHapoAHbiM COBETOM MO cTaHAapTusauuu B rematonorun. MCCT (International Council for Stan-
dardization in Haematology, ICSH);

- MexayHapoaHbimM o6uiecTBoM no rematonorun. MOT (International Society of Haematology. ISH);

- MexayHapoaHoi dheaepaumnein KNMMHNYECKON Xumumn n nabopaTtopHoin meguumHel, MOKX/IM (International
Federation of Clinical Chemistry and Laboratory Medidne. IFCC);

- MexayHapoAHbIM COI030M TeopeTnyeckoi n npuknagHoi xumun. MCUMX (International Union of Pure and
Applied Chemistry. IUPAC);

- MexayHapoaHbIM 06l ecTBOM no Tpom6o3am u remoctady. MOTT (International Society of Thrombosis
and Haemostasis. ISTH);

- EBponeiickum KOMUTETOM no cTaHaapTusauum (European Committee for Standardisation. CEN).

COOTBETCTBEHHO, ONMCaHUA 1 pe3ynbTaTbl 4O/KHbI C/lef0BaTb HOMEHKNaType, peKOMeHA0BaHHO ofHOW
VN HECKONTbKUMUN U3 NEPEUNCEHHbIX H/XE OpraHm3anmnamm:

- MexgyHapofHbIM COO30M OGMOXMMUKM W MOJEKYNsipHO 6uonormnm. MCEMB (International Union of
Biochemistry and Molecular Biology. IUBMB);

- MexayHapoAHbIM CO030M MUKpobumonormyeckux obuwects. MCMO (International Union of Microbiological
Societies, IUMS):

- MexAyHapoAHbIM CO30M MMMYyHONornyeckux obwects. MCUO (International Union of Immunological
Societies. UIS):

- Konnepxem amepukaHckux natosioros (SNOMED International. College of American Pathologists);

- BcemupHoii opranmsauueii sgpasooxpaHernus. BO3 (World Health Organization.WHO).

5.8.5 Ecnv kauecTBO NOyYEHHOI NepBUYHO NPo6bLI 6GbI10 He NOAXOAAWMUM ANA NCCNeA0BaHNA WU MO0
6bl NOCTaBNTb pe3ysibTaT No4 COMHEHWe, 3T0 J0/HKHO 6bITb OTMEYEHO B OTHeTe.

5.8.6 Konuun nnmn anekTpoHHble BEPCMU OTHETOB O pe3y/ibTaTaXx AO/MKHblI XPaHUTLCA B NabopaTopun Takum
06pa3om, KoTopbIi 06ecneynBaeT 6bICTPOE BOCTpeboBaHne nHopMaunu. AnnTenbHOCTb Neproga XpaHeHns Mo-
XeT BapbupoBaTh, 04HAKO COO6LEHHbIE pe3y/bTaTbl 4O/HKHbI XPAHUTLCA Tak 400, Kak 3TO AUKTyeTCs MeAULNH-
CKUMW MOTPEBHOCTAMMU AW HALMOHANBbHBIMWU, PETMOHANTbHBIMWU NN MECTHBIMU NpaBuamu.

5.8.7 Tabopatopus f0/KHa UMeTb NpoLueAypbl HEMeA/IEHHOI0 N3BeLLeHNs Bpaya (UIn Apyroro KimHuyec-
KOro nepcoHana, 0TBETCTBEHHOrO 3a SlevyeHne 60/1bHOr0), Korga pesybTarbl NCCNeA0BaHUS MO CBOUM KpUTUYec-
KM CBOIACTBaM nonajatT B UHTEPBa «TpeBora» Uan «KpUTUYeckoe COCTOsiHUE». ITO OTHOCUTCSH U K pe3ynbTa-
Tam. Nosly4eHHbIM NPy nccnefoBaHm Npo6 BO BCoMorateibHoi (cybnoapsaHoil) nabopaTtopuu.

5.8.8 1151 yA0BNETBOPEHNSA MECTHbIX KTMHUYECKNX NoTpebHOoCTel nabopaTopus f0/KHa onpeAennTb KpUTu-
yeckue napameTpbl 6MON0rMYECKOrO MaTepmnana u UX TPEBOXHbIE U KpUTUYECKNE NHTEPBaIbl NO COr1acoBaHMIo C
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KNUHUUMCTaMu, NoNb3yLWUMncs ycnyramu nabopartopmm. 3To OTHOCUTCA K UCCNefoBaHNAaM BCEX BUL0B, BK/O-
Yyas HOMUHasbHble (KnaccuurkalmoHHble) U opAnHasbHble (MOPSAKOBbIE) NoKasaTesu.

5.8.9 Ecnu pe3ynbTathl uccnegoBaHunsa 6bi1mn npeactaBieHbl Kak NPOMEXyYTOuUHbI 0TueT, nabopaTopus 065-
3aTeNIbHO A0/1XHA NPeAoCTaBUTb Y OKOHYaTe IbHbIV OTYET TOMY, KTO 3anpalinsan nccnegoBaHue.

5.8.10 3anucu o feicTBUAX, NPeANPUHATBLIX N0 pe3ynbTaraMm, OTHOCALWMMCS K KPUTUYECKOMY MHTepBay,
[OMXKHbI 6bITb COXpPaHeHbl. B HUX AOMKHbI ObITb yKa3aHbl AaTa, BpeMs, 0OTBETCTBEHHbI COTPYAHMK nabopaTopuu,
nnuo, KoTopoe 6b1S10 U3BELLLEHO O pe3ynbTaTe, U pesynbTar uccnegosaHuns. Bece TpyAHOCTH, BO3HUKLLWE NPU Bbl-
MOJIHEHNMN 3TUX TPeBOBaHWIA, AOKHbI GbITb 3apPErMCTPUPOBaHbI U PACCMOTPEHbI NPY NMPOBEPKE.

5.8.11 PykoBoACTBO nabopaTtopum No KOHCYNbTauum ¢ 3aka34ymkom nccnefoBaHnsa OKHO yCTaHOBUTL NPo-
[ONMKUTENBHOCTb BPEMEHU OT HasHauyeHus nuccnegoBaHusa A0 NoayyYeHns oKoHYaTeNbHOro pesynbTata (Bpems
o6opoTa TecTa) /15 KaXA0ro u3 BUA0B uccrefoBaHuii. Bpemsa o6opoTta Tecta f0/1KHO COOTBETCTBOBATb KUHM-
YecKknM NoTpebHoCTAM.

[lonxeH 6bITb YyCTAHOB/IEH NOPAAOK U3BELLLEHNA 3aKka3umKa 06 0OTCPOUKe nccnegosaHusa. Bpemsa obopoTa
TecTau cnocobbl 06paTHO CBA3M C KAVHULMCTOM N0 TAKOMY NOBOAY AOJ/IKHbI 6bITh OTC/IEXEHbI, 3aperncTpmpoBsa-
Hbl M MpOaHann3npoBaHbl PyKoBOACTBOM nabopatopuu. MNMpn HEO6XO0AUMOCTH, B OTHOLLEHUW BbISSB/IEHHbIX NPO-
671eM fOMXKHbI 6bITb NPEANPUHATLI KOPPEKTUPYIOLW e AeACTBUS.

370 He 03HayaeT, YTO K/IMHUYECKMIA NnepcoHan cnegyeTt MHOPMUpPoBaTb 060 BCeX Cnyyasax 3af4epXKKu Bbl-
NOMIHEHMA UCCIeA0BaHN, a NNl b B TEX CUTyaLmnaX, KOrAa Takas 0TCpoYKa MOXET NOBpPeAUTh IeHEHNI0 NnauneHTa.
[onxHa 6bITb paspaboTaHa npouegypa, obecneunsaroLLas CoTpyAHNYECTBO KTMHUYECKOTo 1 1abopaTtopHoro nep-
coHana.

5.8.12 Ecnu pesynbTat uccnenoBaHus, BbINO/IHEHHOTO BO BCNomoraTenbHol (cybnoapagHoit) na6opato-
pun. noanexuT nepecyeTy (nepesoay B ApYrve efnHULbI, NPUHATbLIE B OCHOBHON nabopatopuu), OMKHbI 6bITb
npYMeHeHbI Npoueaypbl NPOBEPKN NMPaBUILHOCTM 3TOIO NepecyeTa.

5.8.13 /labopaTopusa Ao/HKHA pacnofaraTb YeTKO AOKYMEHTUPOBAHHLIMU NpouesypamMu NS Bblgayn pe-
3y/bTaTOB MCCEeA0BaHUiA, BKNOYaA AeTaslbHOe yKa3aHue fnL,. OTBETCTBEHHbIX 3a BblAady pe3ynbTaTos, U nny, —
nonyvartenei pe3ynbTatoB. [Jo/KHbI 6bITb pa3paboTaHbl NpaBuaa 415 BblAaun pe3ybTaToB HEMNOCPEACTBEHHO
nauymeHTam.

5.8.14 NabopaTopus fomkHa paspaboTtaTb NOPAAOK U NPAKTUKY, KOTOpble o6ecneunsanu 6ol nepegavy pe-
3y/1IbTATOB MO TesiedOHY ¥ MO APYTUM 3/IEKTPOHHBIM CpeficTBaM CBA3N TOMILKO YNOSIHOMOYEHHbLIM NoyyaTesniam.
PesynbTtathl, nepegaHHbie YCTHO, A0/MKHbI 6bITb NOATBEPXAEHbI 3aPErMCTPUPOBAHHbLIM OTHYETOM.

5.8.15 labopaTopusa foMKHA UMETb B NTMCbMEHHOM BuAe NOPSAO0K U Npoueaypbl U3MeHeHunsa oTyeToB. [on-
XHbl 6bITb 3aperncTpupoBaHbl Bpems, gata v UMA inua, 0OTBETCTBEHHOTO 3a U3MeHeHue. MNpu BHeCEHUN N3MeHe-
HWUIA OpUTMHANbHbIE 3aNUCK J0/MKHbI 6bITb COXpaHeHbl. OpUrMHanbHble 3/1IEKTPOHHbIE AOKYMEHTbI ciefyeT coxpa-
HATb U U3MEHEHUSA BHOCUTbL C NOMOLLbIO COOTBETCTBYIOLWEN pefakToOpCcKoi npoueaypb! TakK, YToObl OTYET YEeTKO
yKa3sblBasl BHECEHHbIE NU3MEHEHUS.

5.8.16 Pe3ynbTaThl, KOTOPbIE BbI/IM yUTEHbI NPU NPUHATUN KNIMHUYECKUX PELLEeHNI 1 peBU30oBaHbl, cnegyeT
XpaHuTb B nocriegytoliem oblem oTyeTe ¢ YeTKUM yKasdaHMeM TOro, 4TO OHW MOABEpPrIUChb nepecMmoTpy. Ecnm
cucTema otyeTa He MOXeT (PUKCMpOBaThb Y/IyULWEHUA, U3MEHEHNA WU NONpaBku, AO/KEH BblTb UCNO/Ib30BaH
XXYpHas NpoBepOK.
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Mpunoxexve A
(o6sa3aTenbHoE)

FOCT PNCO 15189—2009

ConocTaBfieHne CTPYKTYpbl HACTOALLEro cTaHAapTa Co CTPYKTypamMmu MeXAyHapoaHbiX CTaH4apToB
MCO 9001:2000 u MCO/M3IK 17025:2005

CraHgapTel cepun KMICO 9000 ABNAIOTCA UCXOAHBIMW [OKYMEHTaMu [/1S CTaHJapTOB CUCTEMbl MEHeKMEH-
Ta Kayectea. Tabnvua A.1 UNNCTPUPYET KOHLENTyaslbHble B3aVMOOTHOLUEHUA MeXy HacToAWwWM CTaHAapToM W
MCO 9001:2000. XOTA MHOr“e NOMOXEHWUSA CUCTEMbI MEHEeKMEHTA Ka4yecTBa, B TOM YWC/1Ie OTBETCTBEHHOCTb PYKOBOJ-
CTBa. OpWEHTaLUA Ha NoTpebuTens, AOKYMEHTa/IbHbIA KOHTPO/Ib, PACCMOTPEHNE pe3y/ibTaToB PYKOBOACTBOM, BK/IHOYE-
Hbl B ;]AHHOE M3JaHWe HACTOsLLEero cTaHAapTa, BO3MOXHO 60/bllee COOTBETCTBME C UCXOAHbIMU cepusamu MCO 9000

6yfeT JOCTUTHYTO NPU CNeaytoLem nepecmoTpe.

dopmaT HacTosLWero n3gaHna 6onee TouHO oTpaxaet copmar NCO/M3I3K 17025:2005. NCnonb30BaHHOTO Kak
MoZenb CTPYKTYpbl HACTOSILLEro CTaHAapTa ¢ y4eToM crneuudmnkm meguumHekx (KIMHUYECKnX) nabopartopuid. B Tabnu-
ue A.2 npeAcTas/ieHO ConocTas/ieHne CTPYKTYP 3TUX JOKYMEHTOB.

Ta6nunya Al — ConoctasneHve CTPYKTYpPbl U CTPYKTYPHbIX 3/1EMEHTOB HACTOSILLETO CTaHAapTa Co CTPYKTYPOI CTaH-

papta NCO 9001:2000”

Crpyktypa MCO 9001:2000
1 O6nactb NpUMeHeHus
1.1 O6wpe nosnoxeHus
1.2 MpumeHeHwne
2 HopmaTuBHbIEe CCbISIKU
3 TepmuHbI 1 onpenenexHns
4 CuctemMa MeHepKMeHTa KavecTsa

4.1 O6wue TpeboBaHuA

4.2 TpeboBaHUA K [JOKyMEHTam

4.2.1 O6Lye nonoxeHus

4.2.2 PyKoBOACTBO MO KayecTBy

4.2.3 KOHTPO/b [JOKYMEHTOB

4.2.4 KOHTPO/b JOKYMEHTa/IbHON peructpauum

5 OTBETCTBEHHOCTb PyKOBOACTBA

5.1 O6sA3atenbLCcTBa pyKoBOACTBA

CTpyKTypa HacTosILLEro CTaHaapTa

1 O6nacTb NpMMeHeHUs

2 HopmatuBHble CCbUIKM

3 TepMuHbl 1 onpegeneHns

4.15

4.2 ChcteMa MeHe[)KMeHTa kavecTsa

4.3 YnpaBneHvie [AoKymeHTauuel

5.1.2

5.4 MpeaHanurnyeckne npoweaypbl

4.2.3

4.2.4

4.3 YnpaBneHvie AOKymeHTauueln
4.13 YnpaBfieHue 3anucamm
5.3 NabopatopHoe obopynoBaHve

4.13 YnpasneHue 3anucamu
5.8 OTyeTHOCTb O pesy/bTarax

4.1.2

4.1.5. nepeuncnennsa a) n h)
4.2.1:4.23

T13ameHeH, pfelictByeT WMCO 9001:2008. B HacToswem cTaHgapTe npvBefeHa ccbiika Ha KMCO 9001:2000.
T. K. HACTOSAWMIA cTaHdapT SBMSETCS WAEHTUYHLIM MO OTHOLUEHUIO K AeiicTaytowemy NCO 15189:2007.
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MpogonxeHve Tabnuubl A. 1

22

Crpyktypa ICO 9001:2000

5.2 OpueHTauus Ha notpebutens

5.3 Monutuka B 06/1acTN KavecTsa
5.4 MnaHvpoBaHue

5.4.1 O6bEKTbI kayecTBa

5.4.2 MNnaHvpoBaHWe cCUCTEMbI YNpaBieHUs KayecTBOM

5.5 OTBETCTBEHHOCTb, MOSIHOMOYUS W CBA3N

5.5.1 OTBETCTBEHHOCTb W MOSIHOMOYUSA

5.5.2 MpepacTasneHve pykosoacTea

5.5.3 BHyTpeHHUe CBA3N

5.6 PaccmoTpeHune pykoBoACTBOM
5.6.1 O6wue nonoxeHus
5.6.2 [laHHble AN pacCMOTPeHus

5.6.3 PesynbTarbl paccCMOTpPeHus

6 YnpaeneHue pecypcamu
6.1 O6Lwme NonoxeHus
6.2 Jlroackne pecypebl

6.2.1 O6Lwme nonoxeHns

6.2.2 KOMNeTeHTHOCTb, 3HaHUSA N yMeHUs

6.3 VHdpacTpykTypa

6.4 Pabouas cpega

7 Peanusauus npoaykta

7.1 TnaHupoBaHve peanusaumm nNpoaykKTa

CTpyKTypa HacTOSILLIEro CTaHgapTa

4.1.2
523
5.4.2

4.15:4.23

4.2.3

4.15

4.1.5. nepeuncnerve f)

5.1.3
51.4

4.1.5. nepeuncnenve i)

421
4.2.4
5.2.8

4.15 AHa/In3 CO CTOPOHbI PYKOBOACTBA
4.15.2

4.15.3; 4.15.4
571

4.1.5, nepeuncneHve a)

4.1.5, nepeyncnexve a)
5.1 MepcoHan

51.2
5.1.6
5.1.10
5.1.12

4.6 MprobpeTeHne ycnyr 1 3anacos
5.2 TTOMELLEHUSI 1 YC/IOBUSI OKPYXKAKOLLEeN cpefpl
5.3 JlabopatopHoe o6opyaoBaHue

5.2 MomeLLeHns1 1 yCnoBuUsi OKpyxaroLlei cpeabl
5.3 JlabopaTtopHoe o6opyaoBaHue

4.10

5.2 TTOMELLEHUS1 1 YC/IOBUSI OKPYXKAKOLLLEeN cpespl
5.3 labopatopHoe o6opyaoBaHue

5.6 OTYeTHOCTb O pe3ysibTarax



MpopgomkeHne Tabnuubl A. 1
Crpyktypa MCO 9001:2000

7.2 Tpouecchl, OPUEHTUPOBaHHbIE Ha NoTpebutens
7.2.1 Onpepenexne TpebGoBaHUii K NPOAYKTY
7.2.2 PaccmoTpeHve TpeboBaHWiA K NpoayKTy

7.2.3 CBA3b C noTpebutensmm

7.3 Pa3pabotka u passutue

7.3.1 Pa3paboTka 1 passuTMe M/aHUPOBaHKA

7.3.2 NicxoaHble faHHble AN paspaboTki 1 pa3BuUtusi
7.3.3 PesynbTathl paspaboTku 1 pa3BUTUsi

7.3.4 OueHka pa3paboTkv 1 pasBUTUSE

7.3.5 MoaTeepxaeHne paspaboTkm U pasBUTUSA

7.3.6 KOHTpO/b 3a M3MEHEeHVsIMU B pa3paboTke U pa3BuTUM
7.4 TpuobpeteHne

7.4.1 Mpouecc npuobpeTeHus

7.4.2 ViHchopmaumsa o npuobpeteHun

7.4.3 Bepudukaumua npruobpeTeHHbIX NPOoayKTOB

7.5 CHabxeHue npoaykuuei n ycnyramm

7.5.1 KOHTpOnb CHaGXeHusi npoaykumei n ycnyramm

7.5.2 MNopaTBepxAeHNe NpoLLeccoB CHabXeHNs npogyKumei
nycnyramm

7.5.3 NgeHTudmkaumsa v npocnexmsaemMocTb

7.5.4 Cob6CTBEHHOCTbL NoTpebutens

7.5.5 CoxpaHeHve npogykra

FOCT PNCO 15189—2009

CTpyKTypa HacTOsILLEro cTaHaapTa

4.4 PaccMOTpeHMe KOHTPaKToB
4.4 PaccMOTpeHMe KOHTPaKToB

4.7 KoHcynbTauyoHHble yCnyru

4.8 MpeTeH3nn

4.7 KoHcy/nbTaunoHHbIe YCyT

4.8 MpeTeH3nn

5.5.6 ObecneyeHve kayecTBa aHa/IMTUHECKMX NpoLeayp
5.5.7 MocTtaHanutuyeckne npowenypbl

5.8 CoobLueHne pesynbTatoB

5.2 MomeLleHns 1 YCOBWSI OKpyXatoLLe cpegpl
5.3 JlabopaTopHoe obopyaoBaHue

451
4.6 TproGpeTeHne ycyr 1 3anacos

4.6.2
553

425

5.2 MomelLLeHNs 1 yCnoBKS OKpyXatoLlei cpeabl
5.3 Na6opartopHoe obopyaoBaHue

5.4 TpeaHanuTnyecke npouesypbl

5.5 AHanutuueckme npoueaypbl (MeToaukun)

5.7 MocTaHanuTnyeckne npoueaypbl

5.3 NabopatopHoe obopyaosBaHue
5.5.1
55.2

545
5.6 ObecneyeHne KayecTBa aHa/IMTUYECKNX Npoueayp

5.5 AHanutuueckme npoueaypbl (MeToaukun)
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OKOH4YaHue Tabnuubl A. 1
Crpyktypa CO 9001:2000

7.6 KOHTPO/b YCTPONCTB MOHUTOPUHIA U U3MEPeHUs

8 M3MepeHue, aHan3 1 COBEPLLEHCTBOBaHME

8.1 O6Lme nonoxeHus

8.2 MOHUTOPWHT N U3MepeHne

8.2.1 YpoBneTBopeHne notpebutens

8.2.2 BHyTpEHHUIA ayauT

8.2.3 MOHUTOPUHT 1 U3MEepeHne NpoLeccoB

8.2.4 MOHVUTOPVHT N U3MEepeHVe MpoayKTa

8.3 KOHTPO/Ib MPOAYKTa, HE COOTBETCTBYHOLLETO TPe60BaHNAM

8.4 AHa/IM3 faHHbIX

8.5 CoBepLlueHcTBOBaHVEe

8.5.1 TocToAHHOE COBEpLUEHCTBOBaHVE

8.5.2 KoppekTtupytowue mepbl

8.5.3 MNpeaynpeaunTenbHble Mepbl

CTpyKTypa HacTOSILLEro CcTaHgapTa
4.25

5.3 JlabopatopHoe o6opygoBaHune
5.6 ObecneyeHne KayecTBa aHaMTUYECKMX NpoLenyp

4.9 YnpaBneHue B C/lyuasx BbISIBIEHWSI UCCNeL0BaHUiM,
He COOTBETCTBYIOLLMX YCTAHOB/IEHHbIM TPE6GOBAHMAM

5.6 ObecneyeHne KkayecTBa aHa/IMTUYECKMX npoueayp
4.8 lMpeTeH3un

4.14 BHYTpeHHUE NpOBepPKM

425

5.5 AHanimTuyeckne npoueaypbl (MeToaukm)

5.6 ObecneyeHne KayecTBa aHaMTUYECKX Npolensyp
5.7 MocTtaHanMTuyeckne npoueaypbl

491

49.2

4.10 Koppektupytowme aeiicteus

491

4121
4.12.2

4.12 YnydweHve

4.12.2

4123

4.10 Koppektupytowme aeiicteus

4.11 Mpegynpexapawowme aelicteus

Tab6nuua A-2— ConocTaBneHve CTPYKTYpbl Y CTPYKTYPHbIX 3/1eMEHTOB MexayHapoaHoro ctaHgapta MCO/M3K17025:2005

1 HaCTOALLEro cTaHJapTa
Crpyktypa ICO/M3K 17025 2005
1 O6nacTb NpUMeHeHust
2 HopmaTtuBHble CCbI/IKK
3 TepmuHbl 1 onpeaeneHus
4 Tpe60BaHUsi K MEHEeHKMEHTY
4.1 OpraHusaums
4.2 Cuctema MeHexmeHTa
4.3 YnpasneHue AOKyMeHTaumei

24

CTpyKTypa HacTosILLEero crtaHiapTa
1 O6nacTb NpUMeHeHVst
2 HopmaTtuBHbIe CCbISIKK
3 TepmuHbl 1 onpefeneHns
4 TpeboBaHUA K MEHEeDKMEHTY
4.1 OpraHusauusi U1 MeHe[KMeHT
4.2 CuctemMa MeHe)KMeHTa kadvecTBa

4.3 YnpaBsneHue [oKyMeHTauuel



OKoH4YaHue Tabnuubl A.2
Crpyktypa ICO/M3K 17025:2005
4.4 AHanun3 3anpocos, 3asiBOK Ha MOCTaBKy W KOHTPaKTOB

4.5 3aknoyeHne cybnoapsiaoB Ha NpoBeAEeHUE UCbITa-
HUIA 1 Ka/IMBPOBKM

4.5 MopyyeHne ncnbiTaHuii N KaIMbpoBOK

4.6 MNpuobpeTeHne ycnyr 1 3anacos

4.7 O6CnyxunBaHue 3aKa3uymKoB

4.8 MNpeTteH3un

4.9 YnpaBneHne pabotaMmu No UCMbITAHWAM LUWAN Kannb-
pOBKe. He COOTBETCTBYIOLMMMN YCTAHOB/IEHHLIM Tpe6oBa-
HUAM

4.10 Yny4weHve

4.11 KoppekTupytoLive feictans

4.12 Mpepynpexpatowye feiAcTens

4.13 YnpaBsneHve 3anucsmun

4.14 BHyTpeHHVe npoBepKu

4.14 AHauI13 CO CTOPOHbLI PYKOBOACTBA

5 TexHuyeckvie Tpe6oBaHus

5.1 O6wwme nonoxeHus

5.2 MepcoHan

5.3 MNomelLLeHns 1 YCNOBMSI OKpYXatoLeil cpegpl

5.4 MeTofpl MCMbITaHWI 1N KaUJIMGPOBKM, @ TakKe OLeHKa
NPUroAHOCT METOL0B

5.5 O6opyaoBaHue

5.6 MNpocnexmBaemMoCcTb U3MepeHus

5.7 OTt60p 06pasLoB

5.8 ObpalyeHne ¢ 06beKTaMN UCTbITAHUA U KaIMBPOBKM

5.9 O6ecneyeHne kayecTBa pe3y/ibTaToB UCTbITAHUSA W Ka-
NIN6pPOoBKM

5.10 OTHYEeTHOCTb O pesy/nbTatax

FOCT PNCO 15189—2009

CTpyKTypa HacTOSILLEro CTaHgapTa

4.4 PaccmMOTpeHne KOHTPaKToB

4.5 ViccnefoBaHus BO BCroMoraTesibHbIX (Cybnoapag-
HbIX) nabopaTopusx

4.5 ViccnepoBaHust BO BeriomoratenibHbIX (cybnoapsa-
HbIX) nabopaTopusax

4.6 lMpuobpeTeHne ycnyr 1 3anacos

4.7 KoHcy/bTauloHHbIE YCyru

4.8 MNpeTteH3un

4.9 YnpasneHue B Cnydasix BbiSIB/IEHUS UCC/IEA0BaHNIA.
He COOTBETCTBYIOLMX YCTaHOB/IEHHLIM TPeGoBaHKSAM
4.12 Ynyuwexve

4.10 KoppekTupytolume aeictens

4.11 Mpegynpexpalolwme AeicTens

4.13 YnpasneHue sanucamu

4.14 BHYTpeHHVe npoBepKu

4.15 AHann3 co CTOPOHbI PYKOBOACTBA

5 TexHuueckue TpeboBaHWs

5.1 lMepcoHan
5.2 MomeLleHns 1 yCnoBus OKpyxaroLleli cpegbl

5.5 AHanmTuueckve npoueaypbl (MeToauKu)

5.3 JlabopaTopHoe obopyaoBaHue
5.6 ObecneyeHne kayecTBa aHa/IMTUYECKMX Npoueayp

5.4 TpeaHanutuyeckne npoueaypbl

5.6 ObecneyeHne kayecTBa aHa/IMTUYECKMX Npoueayp

5.10 OTYETHOCTb O pesy/bTarax
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MpunoxexHve B
(cnpaBoyHoe)

PekomeHpauunn no 3awute nabopaTopHbIX MHOPMALMOHHbIX CUCTEM

B.1 O6Lwme nonoxeHuns

B.11 PesynbTathl UccnefoBaHuii U MHGOpMaLWs ABNAIOTCA NPOAyKTamMn AeaTenbHOCTM naboparopun. Mockonb-
Ky KOMMbIOTEPHbIE CUCTEMbI MOTYT ObITb MOBPEXAEHbl WU MOABEPrHYTHI Pa3IMyHbIM BMeELLATe/IbCTBaM, AO/MKEH ObiTb
YCTaHOB/IEH MOPSAAOK 3alWTbl MAUMEHTOB OT yllepba, NPUHOCUMMOrO MoTepeli UM UCKaXKEHNEM AaHHbIX.

MpuBeaeHHble B HacTOAWEM MPUIOXEHUN PeKoOMeHAauun Hanpas/ieHbl Ha [OCTUMKEHWE BbICOKOro YPOBHS
LIeNIOCTHOCTM faHHbIX MHopMauun B 1abopatopHbIX MHGOPMaLUMOHHBIX cucTemax (ganee — JINC).

MpumeuyaHune — 3T pekOMeHAAUMN He MOTYT ObITb NPYMEHEHbI:

- K HaCTOMbHbIM KaulbKynsiTopam;

- HeGONbLIMM MPOrpaMMUPYEMbIM  TEXHUYECKUM KOMMbOTEPaM;

- BHELUHeMY KOMMbIOTEPHOMY O6CY>XMBAHWIO:

- KOMnbtoTepam, KOTopble UCMOMb3YITCA TOMbKO AN NevaTaHWs TeKCTOB, B Ka4eCcTBEe 3M1EKTPOHHbIX Tabnuu, uam
AN MOA06HBIX MOHOLeNeBbIX (hyHKLNIA;

- MMKponpoLieccopam, SBASIWMMCA HEOTHEMIEMON YacTbio Npubopa ANs uccnefoBaHuii.

B.2 Okpyxatowasn cpega

B.2.1 KomnbloTepHble yCTPOWCTBa 1 060pya0BaHue cnefyeT cojepxatb B UiCToTe, paboTOCNOCOGHOM COCTOSIHUM
1 pa3mveLlatb B MecTax, YC/10BUS OKpYXatoLleil cpefibl KOTOPbIX OTBEeYaloT TEXHUYECKUM YCNO0BUAM U3rOTOBUTENS.

B.2.2 KOMNOHEHTbI KOMMbIOTEPA U 30HbI XPaHEHWUA [O/DKHbI ObiTb /IErKOAOCTYMNHbI AN CPELACTB NOXapOTYLUEHUS.

B.2.3 MpoBoga unun kabenn KomnbloTepa, PacrnosioKeHHbIE B MPOXOAHbIX MOMELLEHMAX AO/MKHbI BbITh 3aLLMLLEHbI.

B.2.4 [lomxeH 6bITb 06ecneyeH KeOTK/IIOYAEMbIA NCTOYHUK 3M1EKTPONUTaHMS.

B.2.5 YcTpolicTBa, cogepxatume MHhopMaLmio, AO/MKHbI GbiTb 3aLUMLLEHbl OT HECAHKLMOHMPOBAHHOIO A0CTyna.

B.3 PyuHble npoueaypbl

B.3.1 MonHoe pyKoBOACTBO MO KOMMbIOTEPHLIM MpoLiesypam (BO3MOXHO MU B 3/1eKTPOHHON hopMe) A0/MKHO ObITh
npefoCcTaB/IeHO MepcoHay, KOTOpbI [oMyLeH K paboTe Ha KomMbloTepe.

B.3.2 /labopatopHoe pyKOBOACTBO MO KOMMbIOTEPHLIM MpoLiedypam creayeT nepecmarpvsaTb Yepes YyCTaHOB-
NIeHHble MHTepBasibl BpeMeHW. MNepecMoTpeHHoe PyKOBOACTBO AO/KHO ObiTb MOATBEPXAEHO 3aBefyloym naboparo-
pveli UM ULOM, Ha3HaYeHHbIM ANA 3TOW OYHKUMN.

B.3.3 [lo/mKHbI 6bITb paspaboTaHbl NMCbMEHHbIE MPOLeAypPbl MO 3alUTe AaHHbIX WM KOMMbIOTEPHOTO 060pyA0Ba-
HWS. WAV TOTO M APYroro B C/llyyae BO3ropaHusi UM MOBPEXAEeHUs annaparHoro UM nporpaMMHOro obecneyeHus.

B.4 OxpaHa cuctemsl

B.4.1 KomnbloTepHble NporpamMbl JOSKHbI OblTb COOTBETCTBYIOLMM 06pa3oM 3alupilieHbl OT MOBPEXAEHNS Uan
paspyLUieHus nNpu criyvyaiHoM Wan HecaHKLMOHMPOBAHHOM WCMO/b30BaHWN.

B.4.2 [lomkeH GbITb YCTAHOB/IEH CTPOTMiA MOPAAOK Bbigauy paspeLleHnii Ha 1CMosib30BaHe KOMMbIOTEPHON cuc-
TeMbl. [JO/KHO 6bITb YETKO ONpeaeneHo, KTo UMeeT NpaBo A0CTyNa K AaHHbIM NauMeHTOB U KTO MMeeT Npaso BBOAUTbL U
N3MEHsITb pe3ynbTaTbl, U3MEHATb cyeTa 1 Npeobpa3oBbiBaTb NPOrpaMmbl.

B.4.3 Ecnn uepe3 JIC BO3MOXEH AOCTYN K AaHHbIM APYrMxX cUcTeMm (Hanpumep, apmaueBTUYECKUM UK Meau-
LIMHCKMM Aa@HHbIM), AO/MKHbI ObITb NPEANPUHATLI COOTBETCTBYHOLME MEPbI KOMMbIOTEPHOW 3aLUUTLI OT HepaspeLleHHOro
foctyna K aTum gaHHbiM yepes JINC. JIIC He AO/MKHbI NO3BOMATL NOABepraTb ONAacHOCTW 3awWuTy ApYrMX CUCTEM.

B.5 BBOA fl@aHHbIX 1 OTHETHI

B.5.1 [laHHble NauMeHToB B OTYeTax W Ha aKpaHax [O/MKHbI OblTb CBEPEHbI C BBEAEHHLIM OPUTMHAIOM, YTOObI
ybeanTbecst B UX Le/IOCTHOCTY Yepe3 onpefesieHHble UHTepBasibl BpEMEHN nyTeM obHapyxeHus owmnboK B nepegave,
XpaHeHUn 1 0bpaboTke JaHHbIX.

B.5.2 Mpy Hannuum MHOrMX Konuii Tabnuu, B cucteme (Hanpumep, Gronormyeckme peddepeHTHbIe NHTeEpBasbl Kak
B J/INC. TaKk 1 B 6OMbHNYHON MH(POPMALIVIOHHON cucTeME) UX crneayeT NepPUOAMYECcKU CPaBHMBATL MeXy COOOW, YTOObI
y6eamnTbCs B AEHTUYHOCTM BCEX UCMOMb3yeMbIX KONWii. Ha pabouem mecTte foMKHbI ObiTb B HAIMUYMU COOTBETCTBYHOLLME
[OKYMEHTbI, pernaMeHTupyoLme npoLecc KOMMPOBAaHWUA WM CPaBHEHUS.

B 5.3 [JomkHa cyLiecTBoBaTb AOKYMEHTauus, ycTaHaBIMBaroLwas nepuogmyecknii nepecMoTp pacyeTos, NpoBoAu-
MbIX KOMMbIOTEPOM C AAHHLIMU NaLWEHTOB.

B 5.4 laHHble Ha Bbixoge 13 JIIC B chopme MeanLMHCKNX OTYETOB NpeAcTaBNsaioT cob0i faHHble HENoCcpeaCTBEH-
HO O neyeHun naumeHta. COOTBETCTBEHHO, 3aBefyloLiMii nabopaTopueil Ao/KeH NoaTBepXAaTb U nepecmarpuBarb
cofiepaHue n chopmaT nabopaTopHbIX OTYETOB C Lie/bio YoeanTbCA, YTO OHW 3PheKTUBHO OTpakatoT labopartopHble
pesynbTatbl 1 COOTBETCTBYIOT MOTPEOHOCTAM MEAMLMHCKOrO nepcoHasa.

B.5.5 [laHHble, BBELEHHbIE B KOMMbIOTEPHYIO CUCTEMY PYYHBIM WM aBTOMATUYECKMM METOLOM, AO/KHbI ObITb
NpoBepeHbl ANA NOATBEPXAEHUS MX NPaBUILHOCTU Nepej OKOHYaTe/lbHbIM NPUHATUEM U Bblfayeil KOMNbIOTEPOM.

B.5.6 Bce pe3ynbTarbl AO/KHBI ObITb CBEPEHBI C 3apaHee onpefeNieHHbIM YPOBHEM [/18 UCCNef0BaHUA [aHHOTO
BMAa, 4Tobbl 06HapYXMTb WX abcypAHOCTb WM HenpaBAONOA0GHOCTL Mepes NPUHATUEM U Bblgayei pesynbTaros
KOMMbIOTEPOM.

26



FOCT PNCO 15189—2009

B.5.7 CwucTema Bblfaun pesynbTaTtoB [JO/HKHA COO6LWATbL KOMMEHTapPUN OTHOCUTE/IbHO KavecTsBa Npobbl, KOTopble
MOryT MOB/UATL Ha TOYHOCTb Pe3y/bTaroB UCCNeA0BaHUS (Hanpumep, MneMmuyeckve. remMosiM3npoBaHHble Npobbl), 1
KOMMEHTapun no UHTepnpeTauyn Takux pesynbTaros.

B.5.8 [lomxeH 6biTb paspaboTaH MexaHu3M ayavTa, no3BONsALWMA nabopaTopum nAeHTUULMPOBATL L, KOTO-
pble BBENM UM BUAOW3MEHWN JaHHbIE MAUMEHTA, KOHTPO/bHblE (haiiibl UM KOMMNbIOTEPHbIE MPOrpamMbl.

B.6 lMouck 1 xpaHeHue faHHbIX

B.6.1 CoxpaHeHHble fjaHHble O pe3y/bTaTtax UccrnefoBaHua nauueHTa (fasee — pesynbTarbl NauneHTa) u apxvs-
Has MHAOPMaLMA AO0/MKHbI BbiTb AOCTYMHLI NPOCTOMY U HEC/IOXHOMY MOUCKY B TEYEHWE BPEMEHU, COOTBETCTBYIOLLEro
NoTPebHOCTAM NleYeHns naumeHTa.

B.6.2 KomnbloTep A0/MKeH 6biTb CNOCO6EH MOMHOCTLIO BOCMPOM3BECTU apXMBMPOBaHHbIE pe3y/bTaTbl UcciefoBa-
HUA. BK/IOYast GoNorMyeckuii pedhepeHTHbIV MHTepBaUl, MPUCYLLMIA JaHHOMY UCCNeA0BaHWNIO, KakK 1 /to6ble OTK/IOHEeHMS,
npuMeYaHns UM 3amedaHvst No MHTepnpeTaumn, OTHOCALIMECH K pesynbTary, a Takke HeonpefeneHHOCTb U3MepeHus
BO BpeMs ero npoBefeHus.

B.6.3 [aHHble nauveHta u nabopatopun A0/HKHbI ObiTb AOCTYNHbI 415 MOWUCKA B PeXMMEe OH-NaliH B 0603Ha4eH-
HbIi Nepuoj BpeMeHy, 3aBuUCALLMIA OT NOTPeGHOCTEN JaHHOW opraHM3auui.

B.6.4 CpeactBa, Ha KOTOPbIX XPaHATCA AaHHble, KakK NeHTbl, Tak U AUCKW, AO0/MKHbI OblTb COOTBETCTBYHOLLMM
06pa3omM MapKMpoBaHbl, COXPaHeHbl 1 3allyLieHbl OT NOBPEXAEHNS Y HECAHKLIMOHMPOBAHHOIO UCMO/b30BaHWS.

B.6.5 [lomkHa cyliecTBoBaTth ahhekTnBHaA obpaTHasa cBA3b AN NPeoTBpaLleHns yTpaThl AaHHbIX O pesy/ibTatax
nauueHToB B C/lyyas gedekra KoMmnboTepa 1an nporpaMMHOro obecrneyeHus.

B.6.6 CuctemMbl KOMMbIOTEPHON TpeBorn (06bIYHO OCHOBHAA KOMMbIOTEPHAS KOHCO/b, OTpaXxarLlas cocTosHue
annapaTrHoro n CUCTEMHOro o6ecneyeHunst) cnegyeT perysisipHo NPoBepsATb U UCMbITbIBATL HA NPeaMeT UX HOPMaslbHOro
PYHKLMOHMPOBAHMSA.

B.7 AnnapartHoe n nporpamMmMHoe obecneyeHune

B.7.1 [JomkHbl 6bITb B HA/IMUYMK B MUCbMEHHOM BUAE METOAMKM W MOMHAA perucTpauus Bcero npodnnakTmieckoro
06CNyXnBaHUA annapaTHoro obecneyveHus.

B.7.2 INC ponxHbl 6bITb NPOBEPEHbI NOCNE KaXAOoro Bo3BpaTa WM BOCCTAHOBAEHUS (halifloB C AaHHbIMU C
Lenblo y6eAnTbCs, YTO He MPOU3OLLSIO HeXenaTesbHbIX U3MEHEHMUA.

B.7.3 OwmM6KM, 06HapYXXeHHble NpW KONUPOBAHWK, [OMKHbI ObiTb AOKYMEHTVPOBaHb! C yKa3aHWeM npeanpuHATLIX
Mep M0 MCNPAaB/IEHMIO, U O HUX JO/HKHO ObITb COOGLLEHO OTBETCTBEHHOMY /LY B labopaTtopum.

B.7.4 Niobble “3MEHEHNA B annapaTHOM W MPOrpaMMHOM obecrneyeHnn A0MKHbI ObiTb YTOUHEHbI, NOATBEPXAEHbI
1 NOJIHOCTbIO AOKYMEHTMPOBaHbI C Lie/blo yA0CTOBEPUTL NPUEMIEMOCTb M COOTBETCTBME U3MEHEHWIA.

B.7.5 3aBeaytowmii naboparopuveli unn BbigeNeHHOe 4N 3TON (hYHKLMM NLI0 HeceT OTBETCTBEHHOCTb 3a TOYHOE U
adhthekTMBHOE MpeAOCTaB/IeHVe Pe3y/ibTaToOB MCC/IeA0BaHNI 3akasaBLuemMy VX KIMHALMCTY 1 MPOoBepSieT BCe W3MeHeHUs
B KOMMNbIOTEPHOI CUCTEME, KOTopble MOMK Obl NOBAUATL Ha NeveHne GOMBHOrO.

B.7.6 Mocne ycTaHOBKM MM U3MEHeHWIA 1 MoandmKaLmii NporpaMmbl AO/DKHbI GbiTb MPOBEPEHbI B OTHOLLIEHUN UX
npasuIbHOMO (OyHKLMOHNPOBAHNUS.

B.7.7 Llenn nporpammbl, cnocob ee (yHKLMOHMPOBaHUA W B3aMMOAEWCTBME C APYTMU NporpamMMamMm AO/HKHbI
6bITb ACHO yCcTaHOB/MEHbl. CTeneHb AeTanm3aumn cBefeHuin Ao/mkHa 6biTb afeKkBaTHOM, YTObbl cnocobCcTBOBaTL MOUCKY
HeucrnpasHOCTel, MoauduKaumy CUCTeMbl AN NPOrpaMMVPOBaHUs, eC/IN 3TO NPYEMSIEMO, BbINOJHSEMbIX Oneparo-
poOM Ha KoMMbtoTepe.

B.7.8 B3aumopeicTBue C KOMNbIOTEPHOI CUCTEMOIA [0/HKHO 06/1erYnTb OCBOEHME HOBOW MM MOAMdUKaLuto
cTapoit JINC.

B.7.9 B nabopartopum fO/MKHO ObiTb HA3HA4YEHO NINLO, KOTOPOMY CledyeT HeMe[/IeHHO coobLaTh O CyLLeCcTBEH-
HbIX HapyLlweHUaX B (PYHKLMOHMPOBAHUM KOMMbIOTEPHON CUCTEMDI.

B.8 O6cnyxunBaHne nabopaTopHbIX MHCOPMALMOHHBLIX CUCTEM

B.8.1 Bpems npocTosi, Bbi3BaHHOE HEOOXOAUMbIM 06cnyxuBaHnem JIVIC, AOMKHO GbITb CMAHMPOBAHO TaK. YTO-
6bl CBECTV 0 MUHUMYMa CPOK MpekpalleHnsi 06CAyXMBaHWS NauyeHTOB.

B.8.2 [lo/XHbl ObITb B HA/IMYMWN B NMUCbMEHHOM BUAE METOAUKM OTHOCUTENbHO MOBEAEHUS NPU BbIKIOYEHUN U
BOCCTaHOB/IEHUN PabOThl BCE CUCTEMbI UM €€ YacTu, A1 obecneyeHns COXPaHHOCTU AaHHbIX, HENMpPepbIBHOCTY Npeao-
CTaBneHns nabopaTopHbIX YCAyr 1 NpasBuIbHOrO gyHKLMOHMpoBaHKUa JIVC nocne BOCCTAHOBNEHUA ee paboTbl.

B.8.3 [lo/xHbl 6blTb B HAMYMM B MUCbMEHHOM BUAE METOAVKM OTHOCUTENIbHO MOBEAEHUs Mpy MpocToe ApYrux
CUCTEM, B YaCTHOCTW, GOSIbHNYHOW MHDOPMALMOHHON cuCTeMbl, AN 06ecneyeHnss  LenocT AaHHbIX NalWeHTOoB.
[lomkHbl 6bITh OCTYMHbI METOANKW 411 MOATBEPXAEHUA OTKPLITUS APYTUX CUCTEM W A5 3aMELLEHUs U 0O6HOBNEHNS
¢haiinioB ¢ faHHbIMK.

B.8.4 HesannaHupoBaHHble BbIK/IHOYEHUS KOMMbIOTEpPa, Nepuoabl «3aBucaHns» CUCTeMbl (Bpems oTeeTa) v Apy-
rve npo6aembl B paboTe komnbloTepa AO/MKHbI ObiTb JOKYMEHTUPOBaHbI, BKIKOYAs NPUYMHBLI HApYLWEHWA B paboTe u
NPUHATbIE MEPbI MO UCMPaB/EHUIO.

B.8.5 [lo/kHbl 6bITb paspaboTaHbl MMCbMEHHbIE NaHbl A8 HenpeABUAEHHbIX 06CTOATENLCTB NO NpeaocTasne-
HUIO YCNyr Npy Hannuumn AeekToB B KOMMbIOTEPHOI cucTeme, 4TO6blI pesynbTaTbl UCC/EA0BaHUI NaLUeHToB Obin
COO0OLLEHbI BbICTPLIM 1 YA06HBIM CNOCO60M.

8.8.6 [lomkHa BeCcTUCb perncrpauums, oTpaxawowas perynspHoe TexHuyeckoe obCnyxmBaHue W No3BonswoLas
onepaTopamM OTC/eXuBaTb /llobble PaboThl, NMPOBEAEHHbIE HA KOMMbLIOTEPHON cucTeMe.
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MpunoxexHne C
(cnpaBoyHoe)

3Tuka B nabopaTtopHOl MmegununHe

C.1 O6Lwme nonoxeHns

MpodeccroHasbHbIi nepcoHan naboparopun CBsi3aH 3TUHECKUM KOAEKCOM CBOeli npodieccun. B pasnnuHbix
CTpaHax MOryT CyLecTBOBaTb 0CO6ble Mpaswia uiv TpeboBaHUsA 4151 HEKOTOPbIX UK A48 BCex npefcTasuTeneii npodec-
CUWN. KOTOpble JO/MKHbI cobnogartbest (Hanpumep, cMm. [4]).

MepcoHan, OTBETCTBEHHBIN 3a ynpasfieHe MeavLMHCKO nabopaTtopueli, AO/KEH NPUHATL pelleHne, YTo nopoo6-
HO [pYrUM npefcTaBuTensiM MeAULIMHCKOWA Npodheccun, OH [OMKEH HECTUN OTBETCTBEHHOCTb CBEPX MUHMUMAaSIbHBLIX Tpe-
60BaHuWii 3akoHa. lMNpuemnemas NpakTMka pas/nMyaeTcsi B pasHbix CTpaHax. JlabopaTtopua Ao/mkHa onpeAenuTb, YTO
COOTBETCTBYET ee CO6CTBEHHOMY MOSIOXEHUIO, U BKIOUYNTL 3TV laHHble B PYKOBOACTBO NO KayecTsy. Jlaboparopum AoK-
Hbl MOAAEPXMBaTb CBOK penyTauuio U He A0/MKHbI y4acTBOBaTh B AEATENNbHOCTW, OrPaHUYEHHON 3aKOHOM.

C.2 OCHOBHble NPUHLUNBI

C.2.1 OCHOBHOI NPUHLMN 3TUKN 3APABOOXPAHEHVSI COCTOMT B TOM. YTO 6/1aronosiyure naumeHTa ABIsieTcs BbiCLUei
Lenblo. OfHaKo B3aMMOOTHOLLEHUS Mexay nabopaTopueid U nauMeHTOM OC/IOXHEHbI TEM. YTO CyLUEeCTBYET KOHTPaKT
Mexgy 3akasuvMkoM 1 nabopartopueli. XoTs 3TV B3aMMOOTHOLIEeHUs (Hepeako, KOMMEPYECKOro xapakrepa) 4yacTo pac-
cMaTpuBaloTCs Kak 6o5ee BaxHble, 06a3aTesbcTBa fabopaTopun A0/KHLI HEM3MEHHO obecneunBatb NpuopuTeT 6na-
ronosly4nsi 1 MHTEPecoB nauneHTa.

C.2.2 NNabopatopus [o/KHA 06CYXMBaTb NaLMEHTOB AOBPOCOBECTHO U 6e3 AUCKPUMUHALMN.

C.3 C6op uxtopmaumu

C.3.1 Jlaboparopum AOo/MKHbI cobupaTth afekBaTHy0 UHDopMaLMIo A5 NPaBUIbHON UAEHTUDMKALMM NaumeHTa,
4TO6bI 06ecneunTb BbINOSHEHNE 3anpalunBaeMbIX WCCAef0BaHui U ApyrMX NabopaTopHbIX Npoueayp, HO He JODKHBbI
cobuparb WU3NNLLHIOW NEPCOHAsbHYIO MHGOPMALIMIO.

MauneHT AomxeH GblTb OCBEAOMIEH O cObupaemMoit HpopmMaLmn 1 Lensx ee cobopa.

C.3.2 WHTepeckbl 6e30nacHOCTV NepcoHana v NauneHToB enaloT onpasfaHHbIM C60p MHAOPMaLMK, Korga cylie-
CTBYeT OMacHOCTb KOHTaKTHbIX 3a60/1eBaHuii. PykoBoACTBO nabopatopun Bnpase onpefenstb, Kakas uHdopmaums
HeobxoauMa /19 BbICTAaB/IEHWS cueTa, PMHAHCOBOrO ayuTa, ynpas/eHuss pecypcamm U UX UCTONb30BaHMA.

C.4 B3saTne nepBUYHbIX Npoob

C.4.1 Bce npouefypbl, NpeanpuHuMaeMble B OTHOLIEHWUM NaLMeHTa, ciedyeT NpoBoOAUTL € ero Befoma. B oTHoLle-
HUM BOMBLUMHCTBA PYTUHHBIX TabopaTopHbIX NpoLeayp cornacue nauveHta MOXeT 6biTb NOJyYeHo, Korga OH cam obpa-
LaeTes B nabopartopuio ¢ 671aHKOM 3anpoca Ha uccnefioBaHns 1 4O06POBOJILHO COraLlaeTcs Ha NnpoBefeHre npoueay-
pbl. Hanpumep BeHenyHKuuW. MauyneHTam, HaxoAAWMMCS Ha fieyeHun B 60/bHULE, [O/KHA ObITh NMpegocTasBieHa BO3-
MOXHOCTb OTKa3aTbCA OT npoueaypbl.

CneupnanbHble npoueaypbl, BKIOYas Hanbonee MHBa3vBHbIE UX CNOCOOLI, TPeByT 6onee AeTanbHOro 06bACHe-
HUS1 N B HEKOTOPbIX C/lyYasxX — MUCbMEHHOTO Corflacus. 3ro XxenartesibHo, Korja CyLlecTByeT BEPOSTHOCTb BO3HUKHOBE-
HWSI OC/IOXHEHWIA Nocnie NpoBeAeHUst NpoLesypsbl.

B HeoTNOXHbIX CUTyauusx, korga noayynTb corfacue nauyeHta HeBO3MOXHO, NPpu NpoBeAeHnn HeobXoaNMbIX
npoueayp cnegyeT pyKoBOLCTBOBATLCA HaMBLICLLUMMKW MHTEPECaAMU NauuveHTa.

C.4.2 HekoTopble uccnefoBaHus (HanpuMep, HEKOTOpble FeHeTUYECKMe WM CeposiorMyeckne UccneoBaHus)
MOryT TpeboBaTh cneumasibHbIX KOHCYbTauuin. OB6bIHHO 3TO OCYLLECTBSIETCA KIMHUYECKMM NEepPCOHasIOM WX 3anpatum-
BalOLLWM WCC/efjoBaHNe BPauoM, OfHAaKO slabopaTopus A0/HKHA NPesycMOTpeTb, YTOObl pesy/bTarbl, UMetoLye cepbes-
Hble MOCMeACTBMA, He OblIM HENOCPeACTBEHHO MepefaHbl NauveHTy 6e3 npefBapuTe/bHON afeKBaTHON KOHCYbTaLmm.

C.4.3 lMomelleHre ANna NpreMa NauyeHToB U B3ATUA Y HUX 6roMaTtepuasio AO/MKHO ObiTb YA0OHBIM 1 COOTBET-
CTBOBaTb TUNY OTOMpaemMoit Npobbl 1 Tpebyemoi nHdopmMaLmm.

C.4.4 Ecnu nepsuyHas npoba rnoctynaeT B 1a60paTopuio B COCTOSIHUM, He MO3BOMAIOLEM BbINO/HUTL 3aKa3aH-
HOe uccriefjoBaHue, OHa [O/MKHA ObiTb OTOPOLIEHa, a 3akas3aBlUMii uccnefoBaHue Bpady JO/MKEH ObiTb 06 3TOM
yBe[IOM/IeH.

C.5 BbInosiHeHue nccrefoBaHua

Bce na6opaTopHble 1ccnefoBaHns fO/MKHbI 6biTb BbIMO/IHEHLI B COOTBETCTBUM C YCTAHOB/IEHHBIMU CTaH4apTamu
1 Ha ypoBHE YMEHUIi 11 KOMMETEHTHOCTY, OXMAAeMOM OT MPOtECCHIOHaTOB.

Nobas habprkaums pesynbTartoB COBEPLUEHHO HenpuemsiemMa.

B cuTyaumsix, korga nartosnor unv nabopatopyvisi MOXeT onpeAeniuTb 06bem paboTbl, HEO6XOAMMON AN BbINOHE-
HUS 3aKa3aHHOro UccnefoBaHua (Hanpumep, 4ncio 610KOB, KOTOpble A0/MKHbI ObiTb Bbipe3aHbl 13 obpasla TkaHu),
BbIGOP AO/DKEH ObITb NPOAVKTOBAH CNELMMVKO/ KOHKPETHOW cUTyaumu.

C.6 CoobuieHne pe3ynbTaToB

C.6.1 PesynbTarthl UCCNefoBaHNs, OTHOCSLLIEroCa K onpefesieHHOMY NauueHTy, ABAATCA KOH(uaeHUunaibHbIMK
[0 Tex nop. noka ux ornawleHne He GyfeT paspelueHo. PesynbTaTbl 06bIYHO AO/MKHBLI BbiTh COO6LLEHbI 3aKasasLlemy
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nccnefoBaHme Bpady M MOryT ObiTb MepefaHbl APYrMM CTOPOHAaM C COrfiacua nauyueHTa Wi no TpeboBaHMIO 3aKoHa.
Pe3synbTaTbl 1a60paTOPHbIX UCCNeA0BaHUM, OTAeNIeHHble 0T NMepCOHaNbHbIX CBEAEHWI O NauueHTe, MOryT 6biTb UCNOSb-
30BaHbl AN LieNeil 3annAeMyonornyeckKoro, 4eMorpamyeckoro MaM MHOrO CTaTUCTUYECKOro aHanus3a.

C.6.2 PelleHnsi OTHOCMTE/IbHO Nepefayn pe3ynbTaToOB MCCNefoBaHWI APYrMM CTOPOHaM (Hanpumep, Bpady-KOH-
CyNbTaHTy, K KOTOPOMY 06paTuics NauMeHT) A0/MKHbI ObITb TWATE/IbHO ODOPMIIEHBI C YHETOM MECTHbLIX 06CTOATENLCTB.
NabopaTopus [o/MKHA UMeTb AeTanbHble ONUCaHMA NpoLeayp, HeobXo4MMbIX Mpu 06paboTKe pasIMyHbIX 3anpocos, U
3Ta MH(opmaLua Ao/MKHa 6bITb [0BefeHa [0 CBejleHNA nalueHTa Mo ero 3anpocy.

C.6.3 B fononHeHWe K NpaBUAbHOMY COOGLLEHMIO pe3ynbTaToB NabopaTtopma fOMXKHA 06ecnevnTb, HACKOMbKO
3TO BO3MOXHO, WX TOUHYIO MHTEpPrpeTaLuio 1 NpaBuILHOE MCMOJb30BaHME B MHTepecax NauumeHTa. KoHcynbTauus cne-
Luanncta 0THOCUTENbHO BblIGOpa M UHTepRpeTaLMn 1MccnefoBaHWi ABASETCA YacTblo YCyr nabopatopumm.

C.7 XpaHeHue 1 cofepkaHne MeJULMHCKNX JOKYMEHTOB

C.7.1 NabopaTopus fO/XHa 06ecnevnTb, YTOObI MPU XpaHeHUN MHbOPMaLUK GbiAn NPeSNPUHATLI OnpaBhaHHbIe
Mepbl ANA NpefynpeXxxaeHns ee yTpatbl, HeCAHKLMOHMPOBAHHOIO [0CTYNa, NOAAENKA WUAM WHOTO HenpasWIbHOIO WC-
NoNb30BaHUSA NHAOPMALUN.

C.7.2 CpoKuM XpaHeHNsi MeAULMHCKUX [JOKYMEHTOB B PasHbIX CTPaHax MOryT 6biTb YCTaHOB/IEHbI B COOTBETCTBUU C
pasMYHbIMK YCTaBHLIMU WM 3aKOHOAATEIbHbIMU TPeboBaHMAMM, 1 3TN Tpe6oBaHUS HEOOXOAMMO YUMUTbIBATb Hapagy C
npasunammn, M3faBaeMbiMy COOTBETCTBYIOLMMWN MPOQECCUOHANbHBIMU OpraHu3aLusMu.

MecTHble YCn0BMSA, B HaCTHOCTU NOTPEOHOCTU KAMHULMCTOB B N1a60PaTOPHbIX JaHHbIX, KOTOPbIe AO/MKHbI ObiTh
COMOCTaB/eHbl C UX COBCTBEHHBLIMU AOKYMEHTaMU, TaKXe [AO/MKHbI ObITb NPUHATLI BO BHUMaHMe.

C.7.3 B OTHOWEHUM MpoLeyp HEKOTOPbIX BUAOB (Hanpumep, FMCTONOTMYECKUX UCCef0BaHWIA) 3aKOHO4aTeIbHO
MOryT 6bITb YCTaHOB/EHbI 60/iee AINTENIbHbIE CPOKU XPaHEHWUS OnpefeneHHbIX AOKYMEHTOB WM MaTepuanos, Yem B
OTHOLLEHWM APYruX AOKYMEHTOB 1am npob.

C.7.4 Nabopatopuu [O/MKHbI pa3pabaTbiBaTb CBOM COBCTBEHHbIE MPOTOKO/bI OTHOCUTE/ILHO XPaHEHUA [OKYMEH-
TOB C YKasaHMeM BpeMeHW, B TeyeHWe KOTOPOro AO/MKHbI XPaHWUTLCS pe3y/bTaTbl PasfnyHbIX MccnefoBaHMi. Cuctema
XpaHeHWs JOKYMEHTOB [JO/KHa obecneymnBaTb yA06HbIN AOCTYN, KOrfa 370 NoTpebyeTcs, 4S8 YNONHOMOYEHHbIX JINL,.

C.8 locTyn KMeAULMHCKUM 1ab0opaTOPHbIM JOKYMeHTam

C.8.1 Tpe6oBaHWNA KAOCTYNYy K MEAULMHCKUM N1a60pPaToOPHbLIM JOKYMEHTaM pas/inyatoTcsa B pasHbIX cTpaHax. [oc-
Tyn nalueHTa K JOKYMeHTaM 06bl4YHO OCYLLECTBASETCA Yepes Bpaya, HarpasMBLLEro 3anpoc Ha ucciegosaHne. Bo MHo-
VX CTPaHax AocTyn 06bIY4HO NPefoCTaBNAOT:

a) Ny, 3aKasasLUeMy WCCNefoBaHNeE;

b) nabopaTOpHOMY NepcoHaTy, ecin 3aTo TpebyeTcs 415 BbINMOMHEHNS UX 06A3aHHOCTE;

C) APYrMM YMNOMHOMOYEHHbIM NNLIAM.

MpaBa feTeil 1 yMCTBEHHO HEMOMHOLIEHHbIX /TI0AEN Takxe Mo-pasHOMY OnpefeneHbl B pasHbIX cTpaHax. VHdop-
Maums 0 3[0p0Bbe MHOr4a MOXeT 6biTb M3bATa Yy NMLA, KOTOPOe 06bIYHO MMeeT Ha Hee NpaBo. 3TO MOXeT 6bITb
06ycnioBneHo Tpe6oBaHMAMM 3aKOHa WM NIMYHOM 6Ge3onacHoOCTU, a Takke, Korga fOCTYN MOXeT MoB/eyb 3a co6oii
packpbITMe 00CTOAHMA Aen  APYTUX L.

C.8.2 JlabopaTopusa [o/mKHa pa3paboTaTb NPOTOKO/bI OTHOCUTENILHO 06palleHNs C PasIMyYHbIMKX 3anpocaMu B
COOTBETCTBMM C MECTHbIMW 3aKOHaMMW U YC/OBUSIMU.

C.9 Vicnonb3oBaHue Npob ANA Leneli nccnefoBaHWiA, OTAINYAIOLWLNXCS OT 3aKa3aHHbIX

Vcnonb3oBaHWe Npo6 ANA MHbIX Lefeld, YeM 3aKasaHHble uccnefoBaHus, 6e3 npeABapuTelbHOrO corfacoBa-
HYSl, BO3MOXKHO TO/IbKO Ha YC/0BUAX aHOHUMHOCTW WM B CMeLlaHHbIX npobax.

NabopaTopun/yupexaeHnsa LOMKHbI U3N0XKUTb B (hopMe AOKyMeHTa MOpsAoK 06paweHns ¢ HesanpoLweHHOoR
VH(opmaLmeit (Hanpumep, UccneoBaHNs, NPOBOAUMbIE 415 YTOUHEHUS paHee MOyYeHHbIX pe3y/nbTaTos M3 npob,
KOTOpble MOryT 6blTb WMAEHTU(ULIMPOBAHbI), MPUHMMAA BO BHMMaHMWe MONOXEHUS 3aKOHa. [OMKHbI 6biTb COGNIOAEHbI
Tpe6oBaHWA COOTBETCTBYIOLMX HALMOHANTbHbIX, PErMOHA/IbHLIX U MECTHBIX NPaBW/l, a TakXe YCTaHOBKW 3TUYECKMUX KOMU-
TeToB. Cm. [4].

C.10 ®nHaHCOBbIe cornaweHuns

C.10.1 MeamumMHCKMe nabopaTtopun He [OMKHbI BXOAWUTb B ()MHAHCOBbIE COrMAlleHNs C 3aKasblBaloLW UMK Uccne-
[l0BaHWA Bpavyamyt UM (UHAHCOBLIMU areHTCTBaMu, eciv Takue COrnalleHns O0KasblBaloT JaB/NeHne Ha 3anpoCuBLLEro
nccnefoBaHWe WM Ha NauueHTa WinM MewwarT He3aB1CUMMON OLleHKe BPavyoM TOro, YTO /yulle ANA NaLuveHTa.

C.102 Ecnu 3To BO3MOXHO, MOMELLEHUNSA, B KOTOPbIX NPOBOAAT B3ATUE NEPBUYHOMA MPO6bI, [OMKHBI ObITh MOMHO-
CTbl0 HE3aBMCMMBbI U OTAeNeHbl 0T MOMeLLEeHWA Bpaya, 3aKasaBLiero UcciefoBaHMs, a Korjga aTo HeBO3MOXHO, (PrHaHCO-
Bble COrMalleHns JO/MKHbI CNef0BaTh 06bIYHON KOMMEPUECKON MpaKTUKe.

C.10.3 JlabopaTopmm [OMKHbI M3beraTb CUTyaLWii, KOrAa MOXeT BOSHUKHYTb KOH(/IMKT MHTepecoB. B mpoTMBHOM
c/lyvae MHTepechbl JO/MKHbI ObiTb OrnalleHbl W JOMKHbLI ObiTh MPEANPUHATLI Mepbl, He06X04UMbIe ANA YMEHbLUEHUS WX
BNAHUA Ha 06BEKTUBHOCTb Pe3ynbTaTOB UCCNEf0BaHUIA.
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MpunoxeHue D
(cnpaBoy4HoOe)

CBefleHNsi 0 COOTBETCTBUU HALMOHA/bHbIX CTAHAAPTOB
Poccuiickoii ®efepauum cCbiIOYHBIM MEX/AYHAPOAHbLIM cTaHAapTam

Ta6nuy a D1

O60o3HaYeHE U HAMMEHOBaHVE COOTBETCTBYIOLLETO HALMOHALHOMO
POAHOTO CTaHaapTa W APYroto cTaHgapTa Win pyroio HOPMaTMBHOTO [OKyMeHTa
HOPMATMBHOTO AOKYMEHTA

MNCO 31(Bce yvactn) [OCT P 8.417—2002 TlocypapcTBeHHas cucTema obecrneyeHUs efuH-
CTBa M3MepeHWii. EAMHULbI BEIMYUH

MCO/M3K PykosoacTso 43-1 .

MCO 9000:2000 FOCT P NCO 9000 — 2008 Cwuctembl MeHefXMeHTa KayecTBa. OCHOB-
Hble MONOXEHWA U CnoBapb

MCO 9001:2000 FOCT P CO 9001—2008 CucTembl MeHe)kMeHTa KayecTBa. TpeboBa-
HUA

MCO/M3K 17025:2005 FOCT P MICO/M3K 17025—2006 O6wue Tpe6oBaHMA K KOMMETEHTHOC-

TW UCMbITaTe/IbHbIX U KaIMBPOBOYHLIX flabopaTopuii

+ COOTBETCTBYIOWMIA HALMOHANBHBIA CTaHAAPT OTCYTCTBYET. [l0 ero yTBepXAeHUS PeKOMEHAYeTCsi UCMOMb30-
BaTb MePEeBOJ Ha PYCCKUI s3blK JAHHOTO MeXAyHapogHOro ctaHfapTa. MepeBoj AaHHOTO MeXAYHapOAHOro CTaH-
fapTa HaxoguTcs B ®efepanbHOM UH(OPMALMOHHOM (OH/E TEXHWUYECKUX PerfiaMeHTOB W CTaHAapToB.
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Kntouesble cnosa: naboparopun MeguLMHCKIE, KOMNETEHTHOCTL, YNpaB/ieHne KauecTBOM UCC/ef0BaHui, nepco-
Hasn. na6opaTopHoe 060pyAoBaHue, NpeaHaInTUYeckne nNpoLeaypbl, aHaauTUYeckme MeToAnKN, nocTaHannTu-
yeckue npoueaypbl, CoobLLeHEe pe3ynbTaToB, 3TUKa B1abopaTopHoi MeguuuHe
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