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BBegeHve

YCTaHOB/EHHbIE B CTaHAApTE TEPMUHbI PACMONOXEHBI B CUCTEMATU3MPOBAHHOM MOPSAKeE, 0TpaXaro-
LLeM CUCTEMY MOHSATWIA B 06/1aCTU XUANLLHO-KOMMYHa/IbHBIX YCIYT.

19 KKAOro NOHATUS YCTaHOBMEH OAWMH CTaHAAPTU30BaHHbI TEPMUH.

Hanuume KBagpaTHbIX CKOGOK B TEPMUHOMIOTMYECKON CTaTbe 03HAYAET, YTO B HEE BK/OUEHbI YETHIPE
TEPMUHA, UMetoLLMe 06LLMe TEPMHHOINEMEHTHI.

B anhaBMTHOM yKasaTesne jaHHble TEPMUHbI MPUBELEHbI OTAENBHO C YKa3aHWeM HOMepa CTaTby.

MpriBeLEHHbIE OMpPeSeneHnst MOXHO, NPYU HEOBXOLMMOCTU, UMEHUTb, BBOAS B HUX NMPOU3BOAHbIE
NPU3HAKM, pacKpbiBas 3HAYEHMsH UCMOMb3YEMbIX B HUX TEPMUHOB, YKa3blBasi 06bEKTbI, BXOASLLME B 061HEM
OnpezensieMoro NoHATHS. VI3MEHeHUs He [OMKHbI HapyLLaTb 0GbEM U COZlepXKaHue NMOHATUNA, ONpeseneH-
HbIX B JAaHHOM CTaHAapTe.

CTaH[apTVN30BaHHble TEPMUHbI HaGpaHbl MOMYXXUPHBLIM LLUPUGTOM.
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FOCYOLAPCTBEHHbBIN CTAHOLAPT POCCUNUCKOW SGEAQEPALUMN

YCNYTn XnnmnwHO-KOMMYHAJTbHbIE
TepMUHbI U OMpeaeneHus

Living and public services.
Terms and definitions

[ata BBefieHns 2003-01-01

1 O6nactb NpUMeHeHMUs

HacTosiuidi cTaHaapT ycTaHaBnMBaeT TEPMUHbI W OMpefenieHUss OCHOBHbLIX MOHATWIA B 061acTu
XUANLLHO-KOMMYHa/TbHBIX YCYT.

TepMUHbI, YCTaHOB/EHHbIE HACTOSILIMM CTaHAAPTOM, 0653aTeNbHbl /15 MPUMEHEHUsST BO BCEX BUIAX
OOKYMEHTAUMM 1 NUTEPaTYPbl MO KUIULLHO-KOMMYHa/IbHBIM YCyram, BXoAswmx B cdepy paGoT no
CTaHAapTM3aLmMm 1 (Mn) NCTONb3YHOLWUX Pe3yNbTaTbl 3TUX paboT.

2 TepMuHbI 1 onpefeneHns

1 KMNLLHO-KOMMYHa/IbHbBIE YCAYTW: YCIYrn UCTMONHWTENS MO MOAAEPXaHUl0 1 BOCCTaHOBMIEHWIO
HaANeXaLLero TeXHUYECKOr0 U CAaHUTAPHO-TUTMEHNYECKOTO COCTOSHUS 3[jaHNiA, COOpYXXeHMiA, 060pyLoBa-
HUS. KOMMYHVKaLMA N 0GBEKTOB XUANLLHO-KOMMYHANbHOT0 Ha3HaueHUs, BbIBO3Y GbITOBbIX OTXOLOB U
nofave NoTpebuTeIIM 371EKTPUUECKOI 3HEPT UK, NNTLEBOI BOAbI, Fa3a, TEMMOBOW 3HEPrM U ropsiueli Bofpl.

MpumevyaHune —Ilof 0GbEKTAMN XWINLLHO-KOMMYHa/IbHOTO Ha3HaYeHUs MOHWUMAKT 0BbCKIbl BHELIHEro
6NnaroycTpoiicTBa TEPPUTOPUN TOPOLOB 1 HACENEHHbIX MYHKTOB (3e/1eHble HACAXAEHMs, TOPOACKME AOPOTU U 3NEeMEHTbI
X GNaroycTponCTBa, MELIEXofHbIE N BENOCUTEAHbIE JOPOXKM, OGLEKTHI VHXEHEPHON 3aliUTbl TEPPUTOPUM, YINHHOE
OCBelLeHne, 06beKTbI CaHUTAPHON YBOPKM 1 Ap.), & TaKKe 06YCTPOEHHbIE N/IOLLAAKU, CTOSHKM, Y4acTKu, YCTpoiicTBa
M KOHCTPYKUUW M3 PasfIMyHbIX MaTepuasoB, pa3MeLLlEHHbIE Ha MPUAOMOBOI TeppUTOpPUN.

2 BU KWUMULLHO-KOMMYHaNbHbIX Yycnyr: COBOKYMHOCTb OAHOPOAHBIX KUULLHO-KOMMYHaNbHbIX
YCNYT, XapaKTepu3yoLmnxcs 06LUMN TEXHONOTMYECKMMN NPU3HAKaMU.

3 (hmsmyeckuii U3HOC 3[aHKs [COOPYXKeHUs!, 060PYJ0BaHNS, KOMMYHUKALMIA, 0GBEKTOB XXMUNLLHO-KOM-
MyHa/IbHOTO HasHaueHWsl|: MoKasaTeNb, XapaKTepu3yHLWMiA 3MEHeHUe TEXHUYECKOTO COCTOSHISA 3aaHus
[coopyxeHus, o6opyaoBaHMSi, KOMMYHMUKaLWiA, 06BLEKTOB XXWUAMLLHO-KOMMYHa/bHOIO HasHayeHus] no
CPaBHEHMIO C MepBOHaYaibHbIM COCTOSHUEM.

4 ce30HHas 3KcnyaTaums 34aHus [COOpY>KeHWs, 060pYA0BaHUs, KOMMYHUKaUMIA, 0GBHEKTOB XUINLL-
HO-KOMMYHa/IbHOT0 HasHaueHus]: CofepXKaHne N PEMOHT 3LaHUsA [COOpPYXeHWs, 060pyA0BaHNS, KOMMYHK-
Kaunil, 0BBEKTOB >KU/IMLLHO-KOMMYHaNbHOr0 HasHayeHUs], oTpaxarolme OCOOGEHHOCTW OKasaHWs
XWUNNLLHO-KOMMYHa/bHbIX YCIYT B pasnnyHble Nepuogsl roga.

MpumMmeyaHune —Pa3nuyalT 3UMHWIA (OCEHHE-3UMHWIA) N NeTHWUIA (BECEHHe-NETHWIA) Nepuoabl Ce30HHOM
3Kcn/yaraumm.

5 PeMOHT 3faHus [COOpYXeHWs, 060pyA0BaHNS, KOMMYHUKALWA, 06bEKTOB XW/MLLHO-KOMMYHa/bHOTO
HasHauyeHus!: Komnnekc onepauuii N0 BOCCTAHOBMEHWIO WCMPABHOCTU MW PaboTOCMOCOGHOCTM 3aaHuMs
[coopyxxeHus, 060py[0BaHMS, KOMMYHMWKaL W, 06bEKTOB XUINLIHO-KOMMYHATbHOI0 HasHavyeHus! n Boc-
CTaHOBNEHMIO €ro pecypca Uan pecypca ero COCTaBHbIX YacTeid.

M3paHue odnumanbHoe
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6 TeKyLUMA PEMOHT 3LaHus (COOPYXeHWs, 060pyA0BaHNS, KOMMYHMKALWA, 06BEKTOB XMJTULLHO-KOM-
MyHa/IbHOrO Ha3HaueHwWs|: PEMOHT, BbINOMHAEMbIA ANs BOCCTAHOB/EHWUS MCMPaBHOCTY UAM paboTocnocob-
HOCTU 3[aHMs (COOPYXXEHUS, KOMMYHMWKaLMiA, OOGBEKTOB XW/WLLHO-KOMMYHa/IbHOTO HasHaueHus!,
4aCTMYHOIO BOCCTAHOB/IEHWS €ro pecypca C 3aMeHOW WM BOCCTAHOB/EHWEM COCTABHbIX YacTell OrpaHu-
UeHHO HOMEHKNATYpbl B 06beMe, YCTaHOBNEHHOM HOPMATMBHOMN U TEXHUYECKOW AOKYMeHTaLMen.

7 KanuTa/lbHbI/ PEMOHT 34aHMs (COOPY>XKeHNs, 060pyA0BaHNSs, KOMMYHUKaLMA, 06BHEKTOB XW/MLLHO-
KOMMYHa/IbHOT 0 Ha3HauYeHusl): PEMOHT, BbINOMHAEMbIN /19 BOCCTAHOB/IEHUA pecypca 34aHuns (CoopyxXeHns,
060py0BaHNs, KOMMYHMKAL WA, 06bEKTOB XWUNLLHO-KOMMYHaNbHOT0 HasHayeHus! ¢ 3aMeHoi man Boc-
CTAHOB/MIEHMEM NHOObLIX COCTABHbIX YacTel, BKItOYas 6a3oBble.

8 cogepxaHue 3aaHuA (COOPYXeHWUs, 060pYAOBaHWSA, KOMMYHWKALMIA, OOBEKTOB XUNLLHO-KOMMY-
Ha/lbHOro HasHauveHusa!: KoMnekc ycnyr no TeXHUYECKOMy 06C/yXXMBaHWI, yoopke, AnarHoCTuKe, UCMbl-
TaHMAM W 06cnegoBaHMsM  3aaHMs  (COOPY)KeHMsl, 060pyfAOBaHMS, KOMMYHUKaLWA, 0O6bLEKTOB
XWUNLWHO-KOMMYHaNbHOTO Ha3HauYeHNs) N TEXHUYECKOMY Haf30py 3a ero COCTOSIHMEM.

9 TexHuM4eckoe 06CMyXMBaHWe 3haHus (COOpYXKeHUsl, 060pYLOBaHUS, KOMMYHUKaLUA, 06bEKTOB XN-
NMLLHO-KOMMYHa/IbHOr0 HasHayeHus): Onepaums waM KOMMNIEKC onepauuin no noagepyaHuto paborocno-
COOGHOCTU WM  WCMPAaBHOCTM 34aHWUS  (COOPYXXeHUs, 060pyAoBaHUS, KOMMYHWKauuiA, 06BLEKTOB
XUNNLLHO-KOMMYHA/IbHOT0 Ha3Ha4yeHUs) Mpy MCMOMb30BaHUM MO Ha3HAYEHWIO, OXWULAHWMW, XPaHEHUN U
TPaHCMNOPTMPOBaHUN.

10 peKoHCTPYKUMS 3aaHus (COOpYXKEeHMS, 060pyA0BaHNS, KOMMYHUKaLMWIA, 06bEKTOB XWINLLHO-KOM-
MyHa/lbHOro HasHauveHusa!: Komnnekc onepaumii No nepeycTpoincTBy AeNCTBYIOLErO 34aHUS (COOPYXeHNS,
060pyj0BaHNs, KOMMYHWKAL WA, 06BEKTOB XMUMNLLLHO-KOMMYHaNbHOT0 HasHauyeHWs! B LieNSX NOBbILLEHNS
TEXHWYECKOTO YPOBHS, Y/YYLLEHUS TEXHWKO-3KOHOMMUYECKUX MoKasaTesnieid, YCNoBUA 3KchayaTauun u
OXpaHbl OKPY>XaKoLLER cpegpl.

11 aucneTyepckoe 0BCAYXMBaHWE 3f4aHWA (COOPYXXeHUs, 060pyL0BaHWSA, KOMMYHUKALWA 1 06BHEKTOB
XWUULLHO-KOMMYHa/IbHOTO HasHayeHus!: Komniekc onepaunii o npuemy, perucrpauuu, yyety 3asiBoK
ﬂOTpEﬁMTeﬂeVI Ha OKa3aHue XWUINLWHO-KOMMYHa/lbHbIX YCNyr U KOHTPO/O 3a UX UCMO/THEHNEM.

12 aBapuiiHoe 06CMy)XMBaHWE 34aHKst (COOPYXKEeHUS, 060PYA0BaHNS, KOMMYHUKALWIA N O6BEKTOB XU~
NINLLHO-KOMMYHAJTbHOT0 HasHaueHus!: Komnnekc nepBooyepeaHbIX ONepauuii 1 MeponpusaTuiz No Hesamea-
NUTENbHOMY YCTPaHEHWI0 aBapuii M HemcnpaBHOCTElN, COXPaHEHUID U BOCCTAHOBMIEHWIO YCOBUA,
He06X0AMMbIX /151 XKU3HeobecneveHNs U 6@30MacHOCTN MOTpebuTenei.

13 ycnyru Ho caHWUTapHOV OYMCTKE XMIULLHOTO POHAA W NPUAOMOBLIX TEPPUTOPUIA: YCIyrn NCNOMHK-
Tens Mo NoAAepXaHuto N BOCCTAHOBEHWIO HaANeXallero cCaHUTapHO-rMIMeHNYECKOro COCTOSIHNSA XUNLL -
HOro (hoHAa 1 NpVUAOMOBBIX TEPPUTOPUIA.

14 ycnyrn no coAepXXaHuio 1 yxody 3a 3efleHbIMU HaCaXAeHVUAMU NPULOMOBbLIX TEPPUTOPUIA: Ycnyru
UCMONHWTENS MO MOCEBY ra3oHOB, YCTPOMCTBY LIBETHUKOB, JOPOXEK W MNOLWAA0K, NOATOTOBKE Y4acTKOB
L1 03e/IeHEeHNS, 3ar0TOBKe, MOCafKe AePeBbEB N KYCTapPHUKOB, @ TaKXXe M0 YXOL4y 38 HAMW Ha NPULOMOBbIX
TeppuTopmsX.

15 ycnyrvn WHXeHEepHON 3alnTbl TEPPUTOPWIA HaCeNeHHBbIX MYHKTOB: YCAyryu UCMONHWUTENS MO COAep-
XKaHWI0 U PEMOHTY BOAOOTBOLHbLIX W APEHAKHbIX CUCTEM, 3aLMTHLIX AaMb U OeperoBbIX YKpenneHwui,
NPOTNBOOMO/3HEBLIX ¥ NMPOTUBOOGBANbHBIX COOPYXXEHUIA, COOPYXEHUI U CPEACTB 3alnTbl MHXEHEPHbIX
KOMMYHVIKaLWA.

16 ycnyru no 03eneHeHWIo 1 JeKopaTMBHOMY LIBETOBOACTBY: YCYrn UCNOJIHUTENA MO BblpalMBaHUIO
nocajo4yHOro Matepuana AeKopaTUBHbIX JPEBECHO-KYCTapHUKOBBIX, LBETOUHbIX Y TPABAHUCTbIX PacTEHUIA,
nocajike JepeBbLEB, MOCEBY ra30HOB, YCTPOWCTBY LIBETHUKOB U YXOAY 3a HAMU Ha TEPPUTOPUAX HaCeNeHHbIX
MYHKTOB.

17 ycnyrn no oTnoBy 6e3HaA30PHbLIX XMUBOTHBIX: YCAYrn UCMONHWUTENS MO NOAAEPXKaHUIO Haanexa-
LLero CaHWTapHO-TUIMEHNYECKOTO COCTOAHUS TEPPUTOPUM HACENEHHOr0 MyHKTa NOCPeACTBOM MOVMKM
6€e3Haf30PHbIX XXUBOTHbIX, COAEPXKAHUIO UX B MYHKTaxX MEPeepXXKN 1 NpUKTax, yTUAN3aLum XMBOTHbIX.

18 ycnyrn no MoHTaxy (PEMOHTY, TEXHUYECKOMY O06CMY)XMBaHWIO! CpefCcTB 06ecrneveHns MOXapHOiA
6€30MacHOCTM 3aaHUiA (COOPYXXEHWIA!: YCnyrn UCROAHNUTENSA MO MOHTaXY (PEMOHTY, TEXHUYECKOMY 06Cny-
XuBaHuto! 06opyaoBaHMA, NPUGOPOB M KOMMYHMKaUWIA, CUCTEM MNPOTWMBOMOXAPHON 3aliuTbl 34aHWiA
(coopy>xeHwii|.
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AnaBnTHbIN yKa3aTenb TEPMUHOB

BUA XXUNLLHO-KOMMYHa/bHbIX YCnyr

M3HOC 3AaHWA PU3NYECKINT

M3HOC KOMMYHWKaLWA r3nyeckuii

M3HOC 060pYyoBa33ns 3NUECKnii

M3HOC 0OBEKTOB XMANLLHO-KOMMYHA/IbHOI HasHauYeHUs (n3nyeckuii

W3HOC COOPYXXEHUS (DU3NYECKUiA

o6cnyxuBaHWe 3faHnA aBapuiiHoe

06CNyX1BaHWe 34aHNS OMUCMeTYEePCKoe

obcnyxuBaHue 3[aHNA TeXHUYECKoe

06CnyXu1BaHe KOMMYHMKaLWIA aBapuiiHoe

06CcnyxuBaHne KOMMYHWKaLWiA AUCneTYepcKoe

06cnyXuBaHne KOMMYHUKaLWA TeXHUYECKoe

o6cny>XnBaHue 060pyfoBaHWS aBapuiiHoe

o6cnyxuBaHve 060py0BaHNs AMCNETUYEPCKoe

o6cnyxuBaHue 060pyA0BaHNA TEXHUYECKOe

06CnyXu1BaHWe 06LEKTOB XMANLLHO-KOMMYHa/IbHOrOHa3HauYeHNs aBapuitHoe
06CNyXX1BaHWe 06BEKTOB XMNNLLHO-KOMMYHaNbHOOHa3HaYeHNs AUCNETUYePCKoe
06CNyXu1BaHNe 06bEKTOB XMNNLLHO-KOMMYHa/IbHOrOHa3HaueH)s TeXHUYeCcKoe
06CNyXu1BaHVe COOPYXeHUs aBapuitHoe

06Cny)XMBaHKe COOPYXeHUS AUCNETUEPCKoe

06CNY)XMBaHMe COOPYXXeHUs TEXHUYECKOe

PEKOHCTPYKLMA 3AaHUA

PEKOHCTPYKLMS KOMMYHUKaLii

PEKOHCTPYKLMS 060pyf0BaHNS

PEKOHCTPYKLMS 06BEKTOB XUMMNLLHO-KOMMYHaIbHOTO  Ha3HaueHws
PEKOHCTPYKLMS COOPYXEHNS

PEMOHT 34aHuWA

PEMOHT 3/jaHusi KanuTa/bHbIi

PEMOHT 3flaHus TeKyLLWiA

PEMOHT KOMMYHMKaLuii

PEMOHT KOMMYHMKaUWiA KanuTabHbIi

PEMOHT KOMMYHUKaLMIA TeKyLLWii

PEMOHT 060pyA0BaHMA

PEMOHT 060pYf0BaHNS KanUTa/IbHbI

PEMOHT 060pyf0BaHNS TEKYLLWIA

PEMOHT 06BEKTOB XUULLHO-KOMMYHa/IbHOTO Ha3HayeHus

PEMOHT 06BEKTOB XUMULLHO-KOMMYHaIbHOTO Ha3HaYeHWs KanuTaabHbIi
PEMOHT 06BEKTOB XUMULLHO-KOMMYHa/IbHOTO Ha3HaYeHWst TeKyLLniA

PCMO3IT COOPY>KeHMA

PEMOHT COOPY)XEHWS KanuTabHbli

PCMO3IT COOPYXXEHWS TEKYLLIA

COAEepXXaHve 3aaHus

cofep>xaHvie KOMMYHVKaLuii

cofiepXaHvie obopyaoBaHus

cofep>KaHvie 06bEKTOB XMINLLHO-KOMMYHa/IbHOTO Ha3HaueHNs

cofepXKaHne CoopyXXeHus

YCAYTY XXUMNLLHO-KOMMYHa bHble

YCNYTN UHXEHEPHON 3alnTbl TEPPUTOPUIA HAaCENEHHbIX MYHKTOB

YCAyrvi M0 MOHTaXy CPeACTB 06ecneyeHns NOXKapHON 6e30MacHOCTW 3[aHwi
YCMyrn N0 MOHTaXy CPeACTB 06ecrneyeHns NoXapHOi 6e30nacHOCTU COOPYXKeHWs
YCNyrn no TeEXHUYECKOMY 06CNYXMBAHWIO CPEACTB 06eCreyeHnNs noXKapHOi 6e30MacHOCTU 3faHui
yCnyrn no TeXHUYECKOMY 06CNY)KHBa3rvio CpeacTB 06ecrneyeHns NoXapHO 6e30MacHOCTW COOPYXKeHMA
YCAyrvi N0 PeMOHTY CpefCcTB 06ecreyeHns noxxapHoi 6e30nacHOCTY 3AaHNi
YCnyrn no peMoHTY CpeACcTB obecrneyeHns NoXxapHoi 6e30MacHOCTY COOPYXKEeHNS
YCAyrut Mo 03eN1eHEHWIO W [IeKOPATVBHOMY LiBETOBOACTBY

ycnyrv no 0TNoBy 6e3HaA30PHbIX XMBOTHbIX

YCAYr MO CAaHUTAPHON OYUCTKE XW/bIX 34aHWIA 1 MPUAOMOBbLIX TEPPUTOPWIA
YCyrn no COAEPXXaHMIO 1 yXody 3a 3e/leHbIMU HaCaXAEHVUAMU NPUAOMOBbLIX TepPUTOPUIA
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3KCTIyaTalnA MaHnA CCoHHas
9KCMNyaTaLus KOMMYHUKALMIA CCOHHas
aKcnyaTauust 060pyA0BaHNsl CCHOHHAs
9KCMNyaTaLus 06bEKTOB XKMMLIHO-KOMMYHANbHOTO Ha l0auyeHUs Ce30HHas

JKecnnyaraynsa C<HPY>KCHUA Ce30HHasa

AN

YK 693.9:006.354 OKC 03.080.30 X42

KrtoyeBble CMoBa: XXWUIULLHO-KOMMYHa/bHbIE YCIYTW, BUZ XWUAULHO-KOMMYHabHbIX YCIYT, TEPMUHbI 1
onpeaeneHns

Peankrop O.B. cncmceaa
TexHuuyeckuit pegaktop BH [Mpycakosa
KoppekTop M.B. KyuHas
KomnbloTepHas BepcTka W.J1. ManelikbiHoM
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