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Mpepucnosune

1 PASPABOTAH OTKpbITbIM akLMOHEepHbIM 06LLEeCcTBOM «Bcepoccuiickuii HayuHo-nccnefoBaTenbCKnii
WHCTUTYT cepTudmkaunm». [lenaptaMeHTOM TYPUCTCKOl AeATeNbHOCTU N MEeXAYHapOAHOr0 COTpyAHMYecTBa
MuHMCTEepCcTBa cnopTa, TypM3ma v MOM0AEXHO! NoNnTukn Poccuiickoin ®epepaumm

2 BHECEH TexHuyecknum komuTeToM Mo cTaHgapTusaunm TK 199 «TypucTckmie ycnyru n ycnyru cpeicts
pasmMeLleHuns»

3 YTBEPX/EH 1 BBEJEH B JENCTBWE Mpukasom ®eaepansHOro areHTCTBa No TeXHMYECKOMy pe-
rynvupoBaHuio u metposorum ot 15 nekabpsa 2009 r. Ng 772-cr

4 BBEJEH BIEPBbIE

5 NMEPEN3AAHUE. OkTabpb 2019 1.

MpaBuna npuMeHeHUs HacTOSLLEro cTaHAapTa YyCTaHOB/EHbl B CTaTbe 26 defepanbHOro 3akoHa
oT 29 uioHA 2015 r. Ne 162-9®3 «O cTaHgapTu3aunm B Poccuiickoii ®epepauun». ViHdopmaunus 06 uns-
MEHeHMAX K HacTosWweMy cTaHgapTy ny6nkye TCS B eXerogHom (Mo cocTOosHMI0 Ha 1 AHBaps TekyLero
rofa) UHOPMaLMOHHOM yKasaTesne «HauuoHaslbHble CTaHAapThi», a ohULMabHbIA TEKCT U3MEHEHWIA
M NonMpaBOK — B €XeMeCAYHOM MH(opMaunoHHOM ykasaTene «HaluoHanbHble cTaHgapThi». B cnyvae
nepecMoTpa (3amMeHbl) UM OTMEHbl HACTOALWEro CTaHAapTa CooOTBeTCTBYHLLEee yBeJAOMIeHe bygeT
ony6/NKOBaHO B GAMXKAMLLEM BbIMYCKE €XEMECSUYHOro MH(OpMaUMOHHOrO ykasaTensa «HaunoHanbHble
cTaHgapTbi». CooTBeTCTBYyWasa nHpopmauns, yBeJoOMIEHE N TEKCThl pasMeLLalnTCca Takke B UH-
hopmaLMOHHO cucTeme 06LLLero Nofb30BaHNS — Ha ohuumanbHOM caiTe defepanbHOro areHTCcTBa no
T EexXHUYEeCKOMY perynnpoBaHuio 1 MmeTponoruy B ceTun HTepHeT (wWww.gost.ru)

© CraHgapTvHdopM. odhopmeHne. 2010. 2019

HacToswuit cTaHAapT He MOXEeT GbITb MOMIHOCTLIO UIN YACTUYHO BOCNPOU3BEEH, TMPAaXUPOBAaH U pac-
MPOCTPaHEH B Ka4YeCTBe 0hMLMAILHOTO N3aaHus 6e3 paspelleHnst defepanbHOro areHTCTBa No TeXHUYEeCcKo-
My perysiMpoBaHuio 1 MeTposiorum
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HAUWOHANBbHBLIN CTAHOAPT POCCUWNCKOWN OSGEALEPALUMN

TYPUCTCKUNE N DKCKYPCUOHHLIE YCNYTU
OCHOBHblE MOIOXEHUSA

Tourist and excursion services. Main principles

fata eBegeHns — 2010—07—01

1 0O6nactb NnpuMeHeHns

HacTosAwuii cTaHgapT pacnpocTpaHsieTcsl Ha TYPUCTCKNE 1 IKCKYPCUOHHBIE YCYTi U NPUMEHSIeTCS opu-
AMYEeCKUMU NMLAMU, HE3ABUCMMO OT UX OpraHW3aLoHHO-NPaBoBOoi hopMbl U DOPMbI COGCTBEHHOCTU, U UH-
AVBUAYabHBIMW NPeAnpUHIMATENSIMU.

2 HopmaTuBHbIE CCbIIKK

B HacTosiem cTaHgapTe Mcnosib30BaHbl HOPMaTUBHbIE CCbISIKM Ha cnefyolme ctaHgapTsl. Ansa gatu-
POBAaHHbIX CCbINIOK NPUMEHSAOT TOJILKO YKa3aHHOe n3fiaHue CCblJIOYHOro cTaHjapTa, A8 HeAaTUPOBaHHbIX —
nocnefHee n3gaHve (BKYas BCE N3MEHEHNS).

FOCT 32611 TypucTckue ycnyru. TpeboBaHuss no o6ecneyeHnto 6e30nacHOCTU TYpUCTOB

FOCT P 50646 Ycnyru HaceneHuto. TepMuHbl 1 onpegeneHns

FOCT P 50681 Typuctuyeckue ycnyru. MNMpoektnpoBaHue TyPUCTCKUX yCnyr

FOCT P 51185 Typuctckue ycnyru. Cpeactea pasmelleHust. Obuwme TpeboBaHns

FOCT P 52113 Ycnyru HaceneHuto. HoMmeHknaTypa nokasartesieil kayectsa ycyr

FOCT P 53423 (MCO 18513:2003) Typuctckme ycnyru. FoCTUHULBI 1 apyrue cpefcTsa pasMelleHns
TYpuCTOB. TepMUHbI 1 onpegeneHns

NMpumeuyaHne — T[Ipy NOMb30BAHUM HACTOALMM CTAHAAPTOM Lenecoo6pasHo NpoBepuTb AeiicTBIUE CCbiNoy-
HbIX CTAHAAPTOB B MHOPMALMOHHON CUCTEME O6LLEro Mo/b30BaHNUs — Ha 0ULMAIbHOM caiiTe defepasibHOro areHT-
CTBa N0 TEXHUYECKOMY PEerysiMpoBaHui0 ¥ MeTPosIorMn B ceT VIHTEPHET UM N0 eXeroAHoMY MHOPMaLMOHHOMY yKa3a-
Teno «HaumoHasbHble CTaHAAPTLI», KOTOPbIA ONy6/IMKOBAH MO COCTOSIHMIO HA 1 iHBAps TEKYLLero roga, 1 no Bbinyckam
€XEeMECSYHOro NH(POPMALMOHHOTO YkazaTens «HaunoHabHble CTaHAapTbI» 3a TeKyLuii rog. ECY 3aMeHEeH CCbIOYHbIN
CTaHAapT, Ha KOTOpbI AaHa HejaTUpoBaHHAs CCbi/IKA, TO PEKOMEHAYETCSl UCMO/b30BaTh AEiCTBYIOLLYI0 BEPCUIO 3TOrO
cTaHAapTa C y4eTOM BCEX BHECEHHbIX B faHHYI0 BEPCUI0 M3MEHeHU. Ecnn 3aMeHeH CCbINOYHbIA CTaH4apT, Ha KOTOpbIii
[aHa [aTUpoBaHHasH CCbliKa, TO PEKOMEHAYETCS NCMO/b30BaTh BEPCUI0 3TOrO CTaHAAPTa C YKa3aHHbIM Bbille r0A40M YT-
BEPXAEHUS (MPUHATWS). Ecnn nocne yTBEPXAEHWSI HACTOSILLEro CTaH4apTa B CCbIMOYHbIA CTaH4ApT, Ha KOTOPbIA AaHa
[aTUpoBaHHas CCblIKa, BHECEHO U3MEHEHME, 3aTparuBatoLLee nosioKeHne, Ha KOTOPoe faHa CCbika, TO 3TO MOJIOKEHNe
pekomMeHAyeTCsl NPUMEHATL 6e3 yyeTa AaHHOTO U3MEHeHUs. ECAM CCbINOYHbIA CTaHAAPT OTMEHeH 6e3 3aMeHbl, TO NosIo-
XEHME. B KOTOPOM JaHa CCbl/iKa Ha HEero, PEKOMEHAYETCSl MIPUMEHSATL B 4aCTU, HEe 3aTParMBarnLLell 3Ty CChIsIKy.

3 TepMuHbI 1 onpeaeneHuns

B HacToAlweM cTaHgapTe npuMeHeHbl TepMuHbl No FTOCT P 50646. TOCT P 53423. a Takke cnegyowme
TEPMUHbI C COOTBETCTBYHOLLMMMN ONpefesieHUAMMN.

3.1 TypucTckue ycnyru: Pe3synbtar AeaTeNbHOCTW NUCNOAHMTENSA ycnyrn (pUANYEcKoro nuua unn nH-
AVBMAyanbHOro NpeanpuHMmarens) no yAoBAeTBOpeHnto NoTpebHocTeln noTpebutens (Typucra) B opraHmsa-
LN 1 OCYLLLEeCTB/IEHNN NMyTeLWecTBUlA, OTAbIXa U pekpeauun.

3.2 3KCKYPCUOHHbIE ycnyru: Typuctckue ycnyru rno nofArotoBke, opraHnsauun n npoBefeHunto 3Kc-
Kypcuii.

M3paHue oduymansHoe
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3.3 aKCcKypcusa: Ycnyra no yf0oBneTBOPEHNIO NO3HABATE/bHbIX NOTPEBGHOCTE TYypPUCTOB (IKCKYPCAHTOBY),
3aK/104aloLLancs B KOSEKTUBHOM (M MHAUBUAYANIbHOM) NOCELLEHUN U N3YYeHUU onpefenieHHbIX ncTopuye-
CKMX, NPUPOAHbIX, KYNbTYPHbIX N NPOM3BOACTBEHHbIX 06 LEKTOB B CONPOBOXAEHNW 3KCKypCcoOBOAa, rmaa, ruaa-
nepeBogyvka, NPOAO/HKUTENILHOCTLIO MeHee 24 4 6e3 HOUYEBKN.

3.4 nytewecTBMne (TypucTckoe nytewecTsne): KomnaekcHaa TypucTckas ycnyra, 3aknovaroLasncs B
nepegsmkeHun/nepeMeLL,eHnMmn no Kakon-nmbo Tepputopun Nan aksatopuv ¢ o6weobpasoBaTesibHbIMU, MO-
3HaBaresibHbIMU, 0340POBUTE/NbHLIMU, CAHATOPHO-KYPOPTHLIMU, AEM0BbIMU, CMOPTUBHLIMU U APYTUMU Lens-
MW B TEYEHWE OnpeesIeHHOro BpeMeHMU.

3.5 TypucTckuii noxon: Bug nytelecTsus, OCYLWECTBASEMOro MeLWKOM WU akTUBHbIMK cnocobamu
nepeasBumxXeHns No onpeaesieHHoOMY MapLUpyTy, noj PyKOBOACTBOM KBa/M(PULMPOBAHHbLIX CleLanncTos wuin
CaMOCTOATESIbHO (CUnamm 1 cpefcTBamMmu caMux yHacTHUKOB MOX0AR).

3.6 mapwpyT nyTewecTBusa: MyTb cnefoBaHus TypucTa, BKIOYaOLWMIA noceleHne 06beKToB, reorpa-
PUYECKMX MYHKTOB 1 MECT NpY COBEPLUEHUN MyTeLlecTBUS.

3.7 nporpamma nyTtewecTtBua: WNHhopmayus o BpeMeHn 1 nocnefoBaTeibHOCTV noceLeHuns obbek-
TOB, reorpacpmyeckux nyHKTOB U MECT, BXOAALWMX B MapLUPYT NyTeLlecTBus.

3.8 ycrnosusa nytewectsusa: CogepxaHve, BUAbl U KaTeropmm ycnyr npoxmBaHus, NUTaHus, nepesosku,
9KCKYPCMOHHOTO 0BCYXMBAHUSA U UHBIX YCAYT, OKa3blBaeMbIX TYPUCTY (IKCKYpPCaHTY).

3.9 TypucTckuiti Bayyep: WHdopmalus, obecneyrBaoLas BO3MOXHOCTb MOyYEHUS TYpUCTOM (3Kc-
KypcaHTOM) TyPWUCTCKOW yCcnyrn nunn Komnaekca ycnyr, npefyCMOTPEHHbIX AOrOBOPOM O peann3auuu TypucT-
CKOro npoaykra.

3.10 namATKka TypucTy: Heobxogumas, nonHas v JOCTOBEpPHas MHpopmauus o cTpaHe (MecTe) Bpe-
MEHHOro npebbiBaHMA 1 0COBEHHOCTAX MyTelwecTBUs.

3.11 nepeBo3unk: OpraHnsaumsa v MHAMBMAYasbHbIA NpegnpuHuMaTenb, NpeAocTaBasoWwmne yeayru
Nno nepeBo3Ke TYPUCTOB NacCaXMPCKUM TPaHCMOPTOM pas/inyHbIX BUAOB.

3.12 TpaHcdhep: Ycnyra no nepeBo3ke Typucta OT MecTa ero npubbiTua B cTpaHy (MecTo) BPEMEHHOT0o
npebbiBaHMA [0 MecTa pasMelleHns n obpaTHo.

MpumeyaHne — I'IporpaMMO|7| nyTewecTBma MOryT 6biTb NPefyCMOTPEHbI TakxXe AO0MNOSTHUTE NbHbIE BHYTPEH-
HUe nepeBO3KK B npegenax cTpaHbl (Mecta) BPEMEHHOrO NpebbiBaHNA TypUCTOB.

3.13 yapTep: NepeBo3ka, OcyLlecTBAsSeMasn Ha 0OCHOBaHNM AOroBopa apeHabl TPAHCNOPTHOrO cpeacTea
(ero yacTu) nNo onpegeseHHoOMY MapLIpyTy B onpefesieHHoe BpeMsl.

3.14 yapTepHbIi peiic: Peiic, coBepllaemMblii TPaHCNOPTHLIM CPEACTBOM BHE PEry/IipHOro pacnuca-
HVSA, AN NepeBO3Ky TYPUCTOB MO COrN1acoOBaHHOI LieHe, onpeAesieHHOMY MapLIpyTy B onpeAesieHHoe Bpems.

3.15 o6wasn LeHa TypucTckoro npogykra: O6uas CToMMOCTb YCNyr, BXOAALLUX B COCTaB TYPUCTCKOrO
npoAaykTa, peanM3yemoro notTpebutesto, ycTaHoOBIEHHAS TyponepaTopoM.

3.16 kayecTBO TypucTckux ycnyr: CoOBOKYNHOCTb CBONCTB M XapakTepuUCTUK yCyr, onpeaenstowmx nx
CNOCOBHOCTL YA0BNETBOPATL YCTAHOB/IEHHbIE UKW MpejnonaraeMble NOTPEBHOCTN TYPUCTOB (3KCKYPCAHTOB).

3.17 oueHkKa kayecTBa TYpUCTCKMX ycnyr: KonuuecTBeHHOE UM KayecTBEHHOE onpefefieHne cre-
MeHy COOTBETCTBUSA MoKasaTens kayecTBa TYPUCTCKUX/3KCKYPCUOHHBIX YCAYr YCTAHOB/IEHHbIM TpeboBaHUAM.

3.18 knaccudukauma B Typusme: OueHka COOTBETCTBUSA TYPUCTCKMX YCIYT UM 06BEKTOB TYPUCTCKOW
UHAOYCTpUN TpeboBaHUSAM, MPeayCMOTPEHHbIM OMpeAesieHHO KaTeropveid, NpoBoAMMasi Ha OCHOBaHUU U B
COOTBETCTBMM C HOPMATUBHbLIMW akTamu.

3.19 cepTuukaT/cBUAETENBCTBO O NPUCBOEHUMN KaTeropumn: [JoOkyMeHT, yA0CTOBEPSOLLNIA COOTBET-
CTBYE yCnyrn unu obbekTa TYpUCTCKON UHAYyCTpun TpeboBaHnsaM CucTeMbl knaccudukauny, yTBepXaeHHO
OpraHoM WCMOSIHUTENbHON BacTy B cepe Typusma.

3.20 cepTucpukaumsa B Typusme: dopma OCyLLECTBSEMOrO OpraHoM Mo cepTuduKkaumuy noaTBepxae-
HMS1 COOTBETCTBUSI 06BEKTOB TYPUCTCKON UHAYCTPUU U TYPUCTCKUX YCNYr TpeboBaHUSAM TeXHUYECKMX perna-
MEHTOB. NOJIOXEHNAM CTaHAapTOB, CBOAOB MPasBua UK YCOBUAM [OrOBOPOB.

3.21 cepTudmkat cooTBeTCTBMUSA: [JOKYMEHT, Y0CTOBEPSIOLLMIA COOTBETCTBUE 06 bEKTA TYPUCTCKON NH-
AycTpun TpeboBaHMAM TEXHUYECKNX PErlaMeHTOB, MOMOXEHNAM CTaHAApPTOB, CBOAOB NPaBW/l WU YC/TOBUSAM
[0roBOPOB.

MpumeyaHne — TepMUHbl 1 ONpeaeneHns: Typu3m, TypucTckasa AeaTeNibHOCTb, TypornepaTopckas AeaTeslb-
HOCTb. TypareHTckas AesaTeNbHOCTb, Typonepartop, TypareHT, TYPUCTCKWIA MPOAYKT, TypucTckas WHAycTpusi, hopmupo-
BaHMe TYPUCTCKOTro NPOAyKTa, NPoABMXEHME TYPUCTCKOro NPOoAyKTa, peasnsaunsa TYPUCTCKOro NpoaykTa, TypusM BHY-
TPEHHWIA. TYpU3M BbE3AHOW, TYpU3M BbIE3AHOW, TYPU3M MeXyHapoAHbll, 3aka3unk TYpUCTCKOro npoaykTa, TypucTckas
nyTeBKa, TYPUCT, 3KCKypcaHT, 3KckypcoBog (rnA), rua-nepeBofuuk, UHCTPYKTOP-NPOBOAHWUK MPUMEHSIOTCA B 3HAYeHWUW,
ycTaHoBMeHHOM ®efepanbHbiM 3aKOHOM «O6 OCHOBax TypUCTCKOM AeAaTenbHOCTM B Poccuiickoii depepaunm».

2
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4 OCHOBHbIE MOMOXEHUSA

4.1 TypucTckue ycnyru, Bxofsiwme B TYPUCTCKUIA MPOAYKT, OKa3blBAKOTCA rpaxaaHam (Typuctam) Typ-
onepaTopamMmu. TypareHTamu, 06bekTaMun TYpUCTCKOl MHAYCTPUK, onepaTopamMm MHDOPMALMOHHbIX CUCTEM, &
TakkKe opraHvsaunammn, NpegocTaBNAoWMMN YCYTn 3KCKypCOBOAOB (TMA0B), TMA0B-NepeBofUYNKOB U MHCTPYK-
IOPVB-NPUBUAHVKUB B COOTBETCTBUM C 3aK/THOUYEHHBIMW AOrOBOpPaMU.

4.2 TyponepaTtopbl B COOTBETCTBUM CO Cpepoil TyponepaTopckoli fAesTeNbHOCT MOTYT 6bIThb:

- Typonepartopamu o opraHu3aumn MexzgyHapogHoro Typusma (BbeafHoro/BblesjHoro);

- Typonepartopamu Mo opraHnsaynm BHYTPEHHEro Typusma.

- TyponepaTtopamu rno opraHusaunm MexayHapoaHoro (Bbe3fgHoro Uywii Bble3fHoro) 1 BHYTPEHHEro Ty-
pusma.

4.3 Typonepatopbl 1 TypareHTbl OCYLLECTB/IAIOT CBOIO JEeATe/IbHOCTbL Ha OCHOBaHuM ®efepanbHbiX 3a-
KoHOB [1]. [2], [3]. [4] n B coOTBETCTBMU C AeiicTBYOW MMM B Poccuiickoin degepaumu npasunamm [5).

4.4 leATenbHOCTb TyponepaTopoB 3aknioyaeTcs B hOpMMPOBaHNM, MPOABMXKEHNN U peannsaummn Ty-
pUCTCKUIY NPOAYKTA.

4.5 ®dopmMmmpoBaHne TypUCTCKOro NpoAdyKTa oCcyLLecTBAeTCs TyponepaTopamu no ux ycMoTpeHuto, Ucxo-
[51 U3 KOHBIOHKTYPbI TYPUCTCKOTO PbIHKa, UK MO 3akasy TypucTa Win MHOTo 3akasuvuka TypUCTCKOro npogykra
1 COCTOUT U3 CreAyoLunX atanvs.

- aHanM3a KOHbIOHKTYPbI PbIHKA;

- NPOEKTMPOBAHNA TYPUCTCKMX YCNYr B COOTBETCTBUM C YCTAHOBNEHHbIMU TpebosaHuamu FTOCT P 50681;

- NnaHnpoBaHUA TYPUCTCKOTO Npoaykra;

- LeHoobpa3oBaHns TYPUCTCKOro NpPoayKTa.

4.5.1 Bo BHYTPEHHEM 1 Bbe3AHOM Typusme (DOpMUpOBaHUE TyPUCTCKOrO MPOAyKTa OCyLLecTBAseTcs
nyTem paspaboTkv nporpammbl NyTELECTBUS N0 ONpefesieHHOMY MapLupyTy, BK/OYatoLLeil KOMMIeKe ycnyr,
npefocTas/isieMblX Ha OCHOBAHUWN JOrOBOPOB, 3aK/oHaeMblX MexAy TyponepaTopom v cyobekTaMmu TypucT-
CKOW MHAOYCTpUM.

4.5.2 B Bble3gHOM Typu3ame (hopMupoBaHue TYPUCTCKOrO NPOAyKTa OCYLLEeCTBASETCA Ha OCHOBaHWUU
[l0roBOPOB, 3akK/NoYaeMbIX TyponepatopoM C MepeBOo34MKOM W NpUHUMaloLLEeli CTOPOHOW — WMHOCTPaHHbIM
TyponepaTtopoM WAW WHbIM Cy6bEKTOM TYPUCTCKON MHAYCTPUM MHOCTPAHHOrO rocyAapcrsa.

4.6 MNMpoasuxeHne TYPUCTCKOro NpoaykTa OCyLLeCcTBSeTCA TyponepaTopoM CaMOCTOATE/IbHO UK Typ-
areHToOM Ha OCHOBaHMKM [0roBopa, 3akno4yaemMoro Mexay TyponepartopoM 1 TypareHTOM. U BKIoYaeT B cebs:

- MPOBeEeHNe peknamHbIX KamnaHuii B COOTBETCTBUM C AelCTBYIOWUM 3aKOHOAATENbCTBOM [6];

- opraHusauuio 1 yyactve B creuunann3npoBaHHbIX BbiCTaBkax, spMapkax, peknamHbIX Typax, UHgop-
MaLMOHHbIX KOH(DEPEHLMSAX;

- npoeefeHne PR-akuuii, B TOM uncie pacnpocTpaHeHvne nHopmaLmm o TyponepaTope v ero TypucT-
CKOM MpoAyKTe B fpecce, Ha paguo 1 TeNIeBUAEHUN, OpraHn3anns npe3eHTaumii, KopnopaTUBHbLIX Meponpusi-
TMiA n ap.;

- paboTy ¢ TypareHTcTBaMu no CTUMY/IMPOBaHNIO cobITa.

MpumevyaHne — B uenax cTUMynnpoBaHus cObiTa Yepes TypareHTCTBa UCMO/b3YITCA KOMUCCUOHHbIE BO3HA-
rpaxpeHvs. 6oHycHasa cucTema MooLpeHnii, coBMecTHas peknama, online-6poHupoBaHune, perynspHas paccblika kaTta-
NI0rOB. NPOBEJEHNEe CEMUHAPOB, OpraHn3aLns 03HaKOMUTESbHbIX TYPOB 1 Ap.;

- CTUMY/IMpOBaHune noTpebuTenei.

NMpumeuyaHne — B Lensax CTUMYIUPOBaHWUS NOTpe6uUTeNneil NPUMEHsOTCS GOHYCHO-HaKONUTelbHas cucTema
peanu3auum TYpPUCTCKOTO NPOAYKTA MOCTOSIHHLIM NOTPE6UTENSAM, NPU3bl 1 NOAAPKN C (PUPMEHHOR CUMBO/VKOI, NpoBese-
HUe KOHKYPCOB, BUKTOPUH, UCMO/Ib30BaHNE CUCTEMbI CKUAOK U Ap.

4.7 Peanusauysi TYpUCTCKOro NPoAyKTa OCyLLeCcTBASETCs TyponepaTopoM Ha OCHOBaHMUM OroBopa o pe-
anusauum TypucTCKOro NpoAyKTa, 3ak/iouaeMoro B NUCbMEHHOM hopMe Mexay Typonepatopom U TypucToM
WW WHBIM 3aKa34MKOM WM TYpareHToM Ha OCHOBaHWU [OroBOpa 0 peanu3auun TypnpoaykTa, 3akiyaeMoro
MexXay TypareHTOM 1 TYPUCTOM WM UHbIM 3aKa3uMKOM.

47.1 McnonHutens 1 notpebuTtenb TYPUCTCKUX YCAYT 40 3aKNOUEHUS OKOHYaTeNbHOro A0roBopa o
peanusauum TYpUCTCKOTO MPOAYKTa MOTYT 3aK/0UUTh B NUCbMEHHON hopme npeaBapuTenbHbIli 40roBop,
B KOTOPOM YKa3blBAKTCS YC/IOBUS, MO3BO/MSAIOWNE YCTAHOBUTL NpeaMeT, Apyrne CyLuleCTBEHHbIe YC/0BUs
forosopa (MapLpyT nyTewecTsus, BUA TPAHCMOPTA, CPOKU MOE3LAKU 1 ee NPOAO/IKUTE/IbHOCTb, KaTeroputo
CPefcTBa pasMeLLeHns 1 Np.). a TakkKe CPOKM 3aK/UeHNsi CTOPOHaMM 40ToBOpa 0 peanusauun TypucTcKo-
ro NpoaykTa.
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4.7.2 [loroBop 0 peanm3auunmn TypuUCTCKOro NPoAyKTa Mexay ucnosHutenem n notpebutenem (Typuctom
UM VHBIM 3aKa34MKOM) CUMTAETCA 3aKNHOYEHHBIM, ECNIN MeX/y CTOpOHaMu JOCTUTHYTO corfalleHme no Bcem
€ro CyLeCTBEHHbIM YCMOBUAM 1 JOrOBOP NOANUCaH 06erMmn CTOPOHaMM.

4.8 Peanunsauma TypucTCKOro NpoAykTa BkIOYaeT B cebs:

- npegocTaB/ieHne MHOPMaLUN O peanusyembiX TYPUCTCKUX ycnyrax, BXOASALWMX B TYPUCTCKUIA
NpoayKT;

- NPUHATUE 3akasa 1 BPOHMpPOBaHNE TYPUCTCKUX YCAYT;

- 3akntodeHue floroBupa n peanusauumm typuctckoro MpulyKTa;

- CTpaxoBaHWe TYpUCTOB (3KCKYypPCaHTOB);

- NpoBefEeHNEe NHCTPYKTaxka TYpMCTOB, B TOM YMCe No obecrneyeHnio 6e3onacHoCTy;

- I'Ipe,qOCTaBneHme TYPUCTCKUX yCNyr B COOTBETCTBUN C 3aK/TOYEHHbIM ﬂ,OFOBOpOM;

- OLLeHKY U KOHTPOJIb KauyecTBa UCMOJSIHEHNSA TYPUCTCKUX YCIYT.

4.8.1 MpepocTaBsieHne MHOPMaLUN O peasndyemMblx ycayrax, BXOAALMNX B TYPUCTCKNI NPOAYKT

TyponepaTtopbl YW TypareHTbl. peanu3yioLine TypUCTCKUA NPpoAYKT B COOTBETCTBUMN C areHTCKUM [,0-
roBOpoMm. 3a6naroBpeMeHHO NpefocTaBAlT TypucTaM Wan WHbIM 3aKa3unkam NOsHY, HeO6XoAMMYIO U 0-
CTOBEPHYIO MH(OPMALIMI0 O peann3yembiX TYPUCTCKUX yCyrax, BXOASLNX B TYPUCTCKUIA NPOAYKT.

TpeboBaHus K cogepxaHuntio nHcpopmauum ana notpebutenein onpefenaoTca 3akoHogarenscTsom (1),
[4] v npaBuNamn okasaHus ycnyr no peanvsauumn Typnpogykra (5).

4.8.2 MpuHATUE 3aKka3a n 6poHMpoOBaHME TYPUCTCKUX YCAyr

3aka3 Ha npuobpeTeHne TypUCTCKOro NPoAyKTa OT noTpebuTeneii NpuHNMaeTcs, Kak npaBnio, B NUCb-
MeHHOI hopme 1 ochopmnseTcs B BUAe NpeasapuTenibHOro AOroBopa.

4.8.3 3aknoyeHune gorosopa 0 peanusaumm TYpUCTCKOro npogykra

[JloroBop 0 peanusaumun TypUCTCKOrO MpPoAykTa 3ak/yaeTcs B MMCbMEHHOM hOpMO ¥ NoAMMCbIBaeTCA
06enMmn CTopoHamu WK YNOSTHOMOYEHHBIMY fiMuamu. [JoroBop fO/HKEH cofepxaTb BCe CyLeCTBEHHbIe YCo-
BUS. OnpeenieHHble AeiiCTBYIOLMM 3aKOHOAATEIbCTBOM O 3aLiuTe NpaB noTpebuTteneii [4] n geicteyowumm
B Poccuiickoin ®epepauun npasunamu (5).

[lorosopbl 0 peanm3aymm TYpPUCTCKOTO NPOAYKTa, 3ak/loHaeMble TypareHTamu. fo/HKHbI cojepxartb [0-
NOSIHUTEIbHbIE YC/I0BUSA B COOTBETCTBUM C TpeboBaHUsaMU [paxaaHckoro kogekca [2].

O6s3aTe/IbHOl N HEOTbEM/IEMOIA YacTblo ,OrOBOpa ABNSETCA TypucTckas nyTeBka yCTaHOBEHHOTO 06-
pasua [7].

4.8.4 CTpaxoBaHue TypuCcTOB U NPOBeAEeHNE UHCTPYKTaxa

Typonepartop vWau No ero Nopy4yeHuio TyparoHT. peasim3ytoLive TYPUCTCKUA NpoayKT, o6ecneynsaloT me-
OVUMHCKOE CTpaxoBaHWe TYpPUCTOB U 3KCKYPCAHTOB, BO3MOXHOCTb CTpaxoBaHusa 4OMOSIHUTESbHLIX PUCKOB, a
TakkKe NpoBefeHVe UHCTPYKTaxa TYpUCTOB, B TOM yucie no obecnevyeHnto 6e30nacHoOCTV B COOTBETCTBUM C
TpeboBaHuamu FOCT 32611.

OTBETCTBEHHOCTbL 3a NPOBEAEHNEe UHCTPYKTaxa TypucToB, B TOM uucie no obecneyeHuto 6esonacHo-
CTW. BO3/1araeTcsl Ha PyKOBOAWUTENA TYPUCTCKOW opraHusaumu.

4.8.5 MNMpepgocTaBneHne TYpuUCTCKUX YyCNyr B COOTBETCTBUMN C 3aK/IOUYEHHBIM [JOrOBOPOM

Typonepatopbl HECYT OTBETCTBEHHOCTb 3a HEWCMOJSIHEHME UMW HeHaA/1exalllee UCMONIHEHUE BCeX Ty-
PUCTCKMX yCnyr, NpegocTaBneHne KOTopbIX NpefycMOTPEHO AOrOBOPOM O peanusaLlun TYpUCTCKOro npoaykra
B COOTBETCTBMM C 3aKoHodaTennbCcTeoM [1], [4).

5 BuAbl TYPUCTCKUX U IKCKYPCUOHHbIX yCAyr

5.1 [eAaTenbHOCTb TYPUCTCKUX OpraHu3aunii BkIo4YaeT B Ce651 okazaHue TypPUCTCKUX YCAyr CneayoLmnx
BW/OB;

- ycnyru Typoneparopa, OCyLLecTBAAILWEro feATeNIbHOCTb B chepe BHYTPEHHETO TypUsMa,;

- ycnyru TyponepaTopa, OCyLLeCcTBASLWEro AeaTeNbHOCTb B chepe Bbe3HOro Typusma,;

- yCnyrun Typoneparopa, oCyLLeCcTBASALWEro AesTeNIbHOCTb B chepe Bble34HOT0 TypUsMma;

- yCnyru TypareHTa no npoABWKEHN0 1 peanunsaLum TYPUCTCKOro NpoayKTa:

- OTZeNbHble AONOMHUTENbHbIE YCNYTM TyponepaTopa;

- OTAe/ibHble AONOMHNTENNbHbIE YCNYTUN TypareHTa,

- 9KCKYPCUOHHbIE YCNyru;

- UH(DOPMALMOHHO-PEKNaMHbIe YCyru;

- YCAyrn no opraHn3aunm nepeBo3kn TYPUCTOB;

- yCnyru no pasmelleHnto (NPoXnBaHunio) TypucTos;



FOCT P 53522—2009

- YCAyrn No opraHu3auny NnuTaHusa TypucTos;

-ycnyru Mo opraHnsauun focyra Typucros,

- KOHCaNTUHIOBbIE YC/yrH;

- YCNYrn 3KCKYypCcoBOAO0B (M1MAoB), MMaoB-N1epeBoLYNKOB. MHCTPYKTOPOB-NPOBOAHNKOB:

- ycnyru no o6yyeHuto cneumasnbHbiM TYPUCTCKMM HaBblKaMm:

- Npoyne BUAbl YCyr.

5.2 Bo BHyTpeHHEM ¥ BbE3AHOM TypuU3Me yCnyru Typoneparopa BkIo4yaloT B cebs ycnyru no pasmeLye-
HUIO (NPOXUBAHWIO) TYPUCTOB, YCAYrK Mo OpraHn3auny nepeBo3kn TYPUCTOB, a Takke crefyrlne otaenbHble
NN KOMMNIEKCHbIE YCNYIN:

- YCAyr1 No opraHu3auny NnuTaHnsa TYpUCTOB;

- 3KCKYPCUOHHbIE yCnyru,

- UHPOPMALMOHHO-PEKTaMHble YCNYTU:

- YCNyr rnoB-nepesogynKoB;

- YCNyrn No opraHn3auun KOHEPEHLNA;

- ycnyrvu no opraHusauum gocyra TypucTos;

- YCNYTN MHCTPYKTOPOB-NPOBOAHMKOB;

- KOHCanTUHIoBble yCNyru;

- ycnyru no oby4yeHuo cneunanbHbIM TYPUCTCKUM HaBblKaMm;

- Mpouune BUAbI YCyr.

5.3 Ycnyru Typonepatopa B Bble34HOM Typu3Me BK/IOYAKT B Ce6S yCNyrn no pasmeLleHuto (Mpoxu-
BaHWI0) TYPMCTOB, YC/IYTU MO OpraHv3auny nepeBo3kn TYpPUCTOB, a Takke creaylline oTAeNbHbIE NN KOM-
NNEeKCHbIe YCyru:

- YCNyrv no opraHnsauumn nutaHnsa TypucTos;

- 9KCKYPCUOHHbIE YCyru;

- NHOPMALMOHHO-peKIaMHble YCAYTu:

-ycnyru raoB-lMepeBo44YKoB,

- YCNyrn No opraHn3auuy KOHEepPEHLUNi;

- yC/yr nNo opraHv3saumm gocyra TypucTos;

- YCNYTW UHCTPYKTOPOB-NPOBOAHUKOB;

- YCNYr CONPOBOXAAOLLMX;

- NocpefHnYecKne ycnyru no cTpaxoBaHuio;

- MocpepHuyeckunii BU3OBbLIE YCNYTW;

- Npoyne BUAbl YCyr.

5.4 Ycnyrn npu camogenTenbHOM Typusme (newexogHble, ropHO-NewexoaHble, bbkHble, Benocunes-
Hble. KOMMN1IEKCHbIE TYPUCTCKME MapLUPYTbl C UCNOIb30BaHUEM Pa3/INYHbIX TPAHCNOPTHBIX CPeACcTB U/niun Bep-
XOBbIX. BbIOUYHBIX 1 APYTUX XUBOTHbBIX U MPOYKE) BKOYAIOT B CE6S:

- ycnyru no obecneyeHnto 6€30NacHOCTM Ha TYPUCTCKMX MapLupyTax;

- nNpepocTaBfieHne MHGOPMALMOHHbIX MaTepuasioB, TYPUCTCKUX CXEM, OMUCaHWiA MapLipyToB, ecTe-
CTBEHHbIX NPENSATCTBUNA;

- ycnyru no oby4yeHunto cneumanbHbIM TYPUCTCKUM HaBblKaMm:

- KOHCANTUHIOBbIE YCNYTY, BKIOYAlOLLMe BONPOChl OpraHn3auun nytewecTsuii n obecneyeHms 6esonac-
HOCTW Ha TYPUCTCKUX MapLupyTtax v gp.

5.5 OKCKYPCMOHHbIE YyCyru BKOYAT B cebs:

- yCNyru no opraHu3auny 1 NPOBEAEHUI0 3KCKYPCUIA:

- YCNYr 3KCKypCcoBOAa;

- ycnyru rnja-nepesofumka,

- ycnyru conposoxgatrLero.

5.5.1 B 3aBMCMMOCTU OT TEMATUKN 3KCKYPCUM OENATCSA Ha 0630pHble 1 TeMaTuveckme: ucTopuyeckme,
nnTepaTypHble, NMPON3BOACTBEHHbIE, IKOJIOTUYECKue U T. 4.

5.5.2 B 3aBMCMMOCTM OT MecTa NpPoBeAeHNs IKCKYPCUMN AeNATCHA Ha ropoAcKMe 1 3aropofHble.

5.5.3 B 3aBNCMMOCTU OT CMOCOG0B NepeaBIKEHNS TYPUCTOB SKCKYPCUM AeNATCSA Ha MeLlexoiHble, 3Kc-
KypCUKU C UCNOIb30BaHMEM MAaCCaXMPCKOro TpaHcnopTa pas/inyHbiX BUA0B (aBTOMOOGUNLHOIO, BOAHOTO, aBma-
LIMOHHOrO. XeNe3HOo40POXHOro, ropoACcKOro 3/IeKTPUYECKOro, KOHHOMO U Ap.). KOMBUHUPOBaHHbIe (TpaHcnop-
THO-MeLeX0AHbIE) 1 SKCKYPCUMMN APYTUX BULOB.

5.5.4 B 3aBMCMMOCTMK OT BO3pacTa y4aCTHUKOB 3KCKYpCUM AeNATCA Ha [eTCKue, MONOLEXHbIe, IKCKyp-
CUK A8 B3pPOC/bIX, 3KCKYPCUM A1 NOXWbIX JTOAEN.
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555 DKCKypcun MOryT noApasfenaTbes Takke B 3aBMCMMOCTM OT Yuc/a y4acTHUKOB, Ha3HaYeHus, npo-
LO/MKUTENBHOCTU. BPEMEHU MPOBEAEHUSA U APYTUX (PakTOpOoB.

5.6 TypucTckue nyTelecTBMs B 3aBUCMMOCTU OT OCHOBHO Lienv noApasfensioT Ha: no3HaBaTesbHble,
03[10pOBUTE/IbHbIE, KYPOPTHO-PEKPEaLMOHHbIe, AeN0BbIe, CNOPTUBHbIE, PEMTNO3HbIE (NAaIOMHUYECKME), CO-
ObITWIHbIE, KPYN3HbIE, SKCTPEMAsIbHbIE, MPUK/IIOYEHUYECKUE, IKOIOTMYECKUE, CENbCKMEe, CNeneoTypbl, BOAHbIE
1 apyrue nyTtewecTsus.

5.7 Ycnyrn TypareHToB BKIHOYAOT B Ce65:

- peanusaumio TYpUCTCKOro Npoaykra, chopMMPOBaHHOIO TyponepaTopom:

- 6poHMpOBaHME TYPUCTCKNX YC/IyT, B TOM Yyncre 6poHMpoBaHune, npuobpeteHne, ohopmaIeHre 1 peanu-
3aumio 6UNEeTOB Ha NacCaXMpPCKUi TPAHCMOPT Pas/IMYHbIX BUAOB;

- 6poHUpPOBaHUE MeCT B rOCTUHULAX U APYTUX CpeAcTBax pasMeLLeHns;

- BPOHMpPOBaHME MEeCT OTAbIXa C MOSIHbIM KOMMJIEKCOM YCyT;

- 6poHUpOBaHMe, NpuobpeTeHne N peannsaunio 6IEToB Ha pasBiekaTesibHble U CNOPTUBHO-3PENNLL-
Hble MeponpuATUSA Pas/INUHbIX BUAOB:

- peann3aumio 3KCKYPCUOHHbIX YCNyT;

- fOCTaBKy TYPUCTCKMX NyTEBOK, 6MNETOB Ha TPAHCMOPT Pas/IMyHbIX BUAOB U Ha pasnnyHblie passeka-
10/IbHbIE, CNIOPTUBHbIE N [pyrue MeponpuaTus.

5.8 NH(hopMaLoHHO-peknamHbie YCyri BK/IOYalT B Ce6s:

- npegocTaBfieHne peknaMHbIX U MHOPMAaLMOHHbIX MaTtepuanos, B TOM Yucie O TYPUCTCKUX OpraHu-
3aUusaxX; 0 TYPUCTCKUX W 3KCKYPCUOHHBIX ycnyrax (NyTewwecTBUsIX, Noxofax, 3KCKYpCUsix U T. n.); o dopmax
06CNyXUBaHNS TYPUCTOB M 3KCKYpCaAHTOB; 06 ypOBHE M CTeNeHN komdopTa Npu NpesocTaBieHnn OTAENbHbIX
TYPUCTCKMX YCnyr (kaTeropusx cpeficTB pasmeLleHuns, hopmax o6¢cnyxmBaHusa B NpeanpuaTuax nutaHus, yc-
NOBUAX TPAHCNOPTHOIO 06CNYXNBaHUA U T. 4.);

- NpefocTaB/ieHNe CXeM. KapT, OnMcaHunii MapLIpyToB NyTeWweCcTBUIA 1 Apyroin uHdopmawmmu, B TOM Ync-
ne no obecneyeHno 6€30NaCHOCTU Ha MapLupyTax U MMHUMU3aLMnM pUCKOB AN TYPUCTOB;

- NPOBUAEHUN TYPUCTCKUX BbICTABOK. HpMapok, NpasfHMKOB. BeyepoB ¢ uenbio peknambl u Mpoasuxe-
HUS1 TYPUCTCKOTO NPOoAYyKTa,;

- NMpoBefeHNe BbICTABOK U APMapOK TYPUCTCKOrO CHapshKeHus, 060pyAoBaHUsA ¥ OCHaLWeHuUs Ansa Ty-
PUCTCKNX U 3KCKYPCUOHHbIX OpraHnsauuit,

- NpoBefeHNe NHCTPYKTaXe TYpUCTOB M 3KCKYpCaHTOB, B TOM 4ucre no obecrneyeHunio 6e30nacHoCTy.

5.9 Ycnyrn no nepeBo3ke TYpuUCTOB (3KCKYpPCaHTOB) TPaHCMOPTOM pas/iMyHbiX BUAOB BKIKOYAKT B
cebs:

- NepeBO3KM aBMaLMOHHbIM TPAHCMOPTOM, B TOM Y/C/le BEPTO/IETHbLIM;

- NePEBO3KMN NACCaXMPCKUM XeNe3HOA0POXHbLIM TPaHCNOPTOM;

- MepeBO3KN NaccaxupCckMM aBTOMOOW/IbHBLIM TPaHCNopToM (aBTobycamu, aBTOMOOGUNAMU, KBagpaLm-
Knamu n ap.);

- NepeBO3KN BOAHbLIM TPAHCMOPTOM (MOPCKMMW NACCaXMPCKAMU CyAamMu, PEeYHbIMU MacCaxnpckumu cy-
Aamu. B TOM yucne MasoMepHbIMU cygamn);

- NepeBO3KN CaHHbIM TPAHCMOPTOM C UCMOJIb30BaHNEM TEXHUYECKUX CPEACTB;

- NepeBO3KN TPaHCMOPTOM APYrUX BUAOB.

5.10 Ycnyri no pasMeLLeHunio 1 NpoXmnBaHuio TypucToB BKIKOYAOT B Ce65:

- YCNYrn KONNEKTUBHBIX CPEACTB pasMelleHuns;

- yCNyrn AeTCKUX 0340POBUTENbHbIX Narepeii;

- YCNYTN KPYWM3HbIX Y NPOTY/I04HbIX Kopabnei;

- YCNyrn NHAMBUAYasbHbIX CPEACTB pasmeLLeHns.

Ycnyrvn cpefcTB pasmelleHmns 0/MKHbI COOTBETCTBOBAaTL TpeboBaHnsam MOCT P 51185 n FOCT P 53423.

5.11 Ycnyru no opraHvsauun nuTaHus TYpPUCTOB OKa3biBaOT NPeAnpuATAS NuTaHus (pectopaHsl, kade,
6apbl, CTOMI0BbIE U NPeANpUATUS APYTMX TUMOB).

5.12 Ycnyrn no opraHusaummn gocyra TYpucToB BKIOYaloT B cebs;

- NpoBeeHne TYPUCTCKMUX CNEeToB, NPasiHMKOB, BCTpeY,

- NpoBe/ileHne BeYepoB OTAbIXa, KNHOBEYEPOB, ANCKOTEK;

- OpraHM3aLuio KOHLEPTOB, CMEKTakKNel N aHaNorMYHbIX pasBriekaTesibHbIX MepPonpuUATUiA, aHUMaLMOH-
HbIX NpUrpamm;

- NpefoCcTaB/IeHNe HACTO/IbHbIX CMIOPTUBHBIX UTP, 6Uabsapaa, 60ynvHra, UrpoBbIX aBTOMAaTOB U T. M.;

- npoBefeHne hn3KyNbTYPHO-0340P0BUTENbHBIX U CMOPTUBHO-3PE/TULLHBIX MEPONPUATUIA;

- Opyrne meponpuaTua no opraHusauuu Jocyra.
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5.13 BbITOBbIE YCYrW BKIOYAKOT B CEOS:

- YCNyru no pemMoHTY U NOATOHKe ofeXAbl, 06YBU, CHAPSXKEHUA TYPUCTOB;

- YCNyru napukMaxepckux;

- ycnyru 6aHb (cayH), AyweBblIX;

- YCNYTY XMMUYECKOWN YNCTKU;

- YCNyry npadyeyHbix;

- hoTO- 1 BUAEOYCYTN.

5.14 KoHCanTUHIoBble YC/Yr BK/IOYAKT B Ce61.

- NpoBefeHNe KOHCYNbTauuini N0 BOMpocam 3ak/toUYeHHbIX JOroBOPOB O peanunsaunm TYpUCTCKOro npo-
OyKTa 1 0KasaHWio TYPUCTCKUX YCNyr, OOpMIEHNS AOKYMEHTOB AN NONYyYEeHUs BU3, opraHu3aumm Typusma,
obecneyeHns 6e30MacHOCTN Ha TYPUCTCKUX MapLUpyTax;

- pa3paboTKy CTaH4apTOB OpraHu3auWini Mo pas/MyHbIM HanpaeneHuam (Bugam) TyPUCTCKOW geaTesb-
HOCTW:

- pa3paboTKy MHAMBMAYANbHbLIX U TPYNNOBbLIX TYPUCTCKUX MapLUpyTOB pas/IMyHbIX BUAOB W KaTeropuii
C/TOXHOCTW.

5.15 Ycnyru no 06y4yeHunto TYpUCTCKUM HaBblkam BKIOYaAlOT B Ce6S:

- 06y4eHve OCHOBaM TYPUCTCKMX HaBbLIKOB NPU NPOBEAEHNU NyTelecTBUiA C akTUBHbIMY MeTodamu ne-
peaBMKEHNS U CMTIOPTUBHBIX TYpPOB;

- obyyeHne ocHoBaM anbMUHUCTCKUX HaBbIKOB;

- 06y4yeHne HaBblKaM rOPHOJMLIKHOIO Typu3ma;

- 06yyeHne HaBblkaM BOAHbIX BUAOB TypU3Ma;

- 0byyeHne ocHoBaM 6e30nacHOCTU B Typu3me;

- 0byyeHue cTaHgapTam 1 npasunam paboTbl NepcoHana B TYPUCTCKUX OpraHm3aunsax n npeanpuaTmax
TYPUCTCKOI MHAYCTPUN.

5.16 Ycnyrn npounx BUMAOB NMPeAoCTaB/sOTCA B 3aBUCMMOCTM OT BUAA W Lieneli nyTewecTBUst U BKIKO-
yatoT B cebs:

- cofeiicTBre B OChOPMIIEHUN BBE3AHBIX U Bble3[HbIX AOKYMEHTOB MNPV OpraHu3aLuy MexgyHapogHoro
Typu3ma;

- cogelicTBue B npvobpeTeHnn (0OpMAEHUN) CTPAXOBOro Nonnca Ha nepuog nyTelecTBUA Wamn akc-
Kypcuu;

- opraHusaumio BCTpeY 1 Bble3fa TypucTos;

- obecneyeHne 6e30NacCHOCTN MACCOBbIX TYPUCTCKUX MEPOMPUATUIA;

- YCNyru npokata TypucTCKOro 060pyA0BaHns, UHBEHTapPs U CHapPSKEeHUS;

- MHAMBUAYaNbHOe 06CyXMBaHNe TYpUCTOB Ha MapLUpyTax;

- 06yCTPOIICTBO MECT MaccOBOr0 U UHAMBUAYA/ILHOTO OTAbIXa TYPUCTOB:

- YCNyrv no peannsaluy ConyTCTBYHOLWMX TOBAPOB, B TOM YMC/e CYBEHUPHON NPOAYKLUNW, CPeACTB M1ru-
eHbl, NapoOMepPHO-KOCMETUYECKNX U APYTUX TOBApPOB.

6 OueHKa M KOHTPOb KayecTBa UCMONHEHUA TYPUCTCKUX U IKCKYPCUOHHbIX
ycnyr

6.1 TypuCTCKME U 3KCKYPCUOHHbIE YCNyru, OKasblBaeMble WCMONHWTENEM, AO0/KHbl COOTBETCTBOBATbL
TpeboBaHWAM, YCTaHOBNEHHbIM (hefepasibHbIMU 3aKOHaMV U HOPMATVBHBLIMU AOKYMEHTaMU, AEACTBYHOL MMM
B Poccuiickoii ®egepauum, a Takke LOroBopy 0 peannsauuy TYypucTcKoro npoaykra.

KauecTBO TypUCTCKMX Y IKCKYPCUOHHBIX YCYT Ha Pas3/INyHbIX 3Tanax okasaHusa OLeHMBaeTCcs B COOTBET-
cTBUYK c TpeboBaHuamu FOCT P 52113.

6.2 OLEHKY 1 KOHTPOJIb KayecTBa UCMOSTHEHUS TYPUCTCKUX U IKCKYPCUOHHBIX YCNYT OCYLLEeCTB/AT C MNo-
MOLLLbIO 3KCMEPTHOTO M COLMOMOTMYECKOTO METO0B.

6.2.1 SkcnepTHbI MeToA npeAnonaraeT NPOBeAEHNE OLEHKN AesATeNIbHOCTU Ha OCHOBE onpoca U aHa-
nn3a cyxaeHuii (Ka4eCTBEHHbIX 1 KOSIMYECTBEHHbIX OLEHOK) 3KCMepToB, CneunanmMcToB oTpacau, B TOM Ynicnie
pykoBoaMTENEN, MeHeXepoB TYPUCTCKUX W IKCKYPCUMOHHbLIX OpraHn3aLumii, a Takke NpoBepKku TexHosormye-
CKUX LOKYMEHTOB MCMNOMIHUTENS TYPUCTCKMX N SKCKYPCUOHHbBIX YCIyT.

6.2.2 Coumoniornyecknii Metog npegnonaraeT NnpoBeAeHne coLMoorniecknx obcnenoBaHuii (aHkeTu-
poBaHMe. Onpoc, 3anucy B KHUre OT3bIBOB TYPUCTOB, MHTEPHET-0T3bIBbl) C NOCMEAYIOLMM aHaIM30M Nosy-
YEHHbIX AaHHbIX.



FOCT P 53522—2009

Buénunorpadcusa

depnepanbHblii 3akoH 0T 24.11.1996 1. N9 132-03 «O6 ocHOBax TypUCTCKOW AeaTenbHocTh B Poccuiickoii ®epepaummns»
(C M3MEeHeHUAMU 1 [ONONHEHUSAMU)

paxpaHckuii kogekc Poccuiickoit depepauun, ctatba 160 «MucbMeHHan hopma caenku»

PepnepanbHblii 3akoH 0T 08.08.2001 1. Ne 129-®3 «O rocyfapCTBEHHON! perncTpaumm puanyecknx nuL 1 UHANBNAY-
albHbIX NpeanpuHUMaTesnein» (C USMEHEHUSMU 1 LONOSTHEHNAMM)

depnepanbHblii 3akoH 0T 07.02.1992 1. Ne 2300-1 «O 3awuTe npas NnoTpebuTenein» (C USMeHeHUAMU 1 LONONHEHUSMN)
MpaBnna okasaHua ycnyr no peannsaumm TYpUCTCKOro NPoAyKTa, yTBepXAeHHble nocTaHoBneHnem lMNpaButensbcTea
Poccuiickoii ®egepaunm oT 18.06.2007 1. Ne 452 (C MU3MEHEHUAMU 1 JOMONHEHUAMMN)

depnepanbHblii 3aKoH 0T 13.03.2006 1. Ne 38-903 «O pekname» (C U3AMEHEHUSIMU U LONONHEHUSAMMN)

Mpuka3 MuHncTepctBa huHaHcoB Poccuiickoli ®egepaunmn «O6 yTBepxaeHnn popmbl 61aHka CTPOroin 0TYETHOCTU
«Typuctckasa nyteska» oT 09.07.2007 r. N9 60H

YK 658.386:006.354 OKC 03.080.30

KntoueBble crioBa: TYPUCTCKME YCAYTW, IKCKYPCUOHHbIE YCITYTW, TYPUCTCKUIA NPOAYKT, Typonepartop, TYPareHt.
nyTewecTsue, TYPUCTCKNIA NOX0L4

Pepaktop [ A Koxemsak
TexHunueckue pegakropsl B./. MNpycakosa. N.E. Yepenkosa
KoppekTtop E.M. Monsyexko
KomnbloTepHas BepcTka .B. CTpykoeoii

CpaHo o Ha6op 29.10.2019 MognucaHo B nevyatb 09.12.2019. dopmart 60 * ii41/B. FapHutypa Apuan
Yen. neuy. n. 1,40 Yu.-nag. n. 1,00.

MOATOTOBNEHO HA OCHOBE 3/IEKTPOHHOI BEPCUM, NPEeJOCTABNEHHON pa3paboTunkom cTaHgapTa

A «OpucnpygeHuma». 11S419. Mockea. yn. OpaxoHunknase. 11
wWww.jurisizdal.ru y-book@ mail.ru

Co3/,aH0 B eUHNYHON ucnonHenun Bo ®ryn «CTAHAAPTUHO®OPM»
ANA KOMNNekToBaHus ®eaepanbHOro MHOPMaLMOHHOTO hoHAa CTaHAapToB.
117418 MockBa. HaxumoBckuit np-1, g. 31. k. 2.
www.gostinfo.ru inlo@ gostinfo ru


https://meganorm.ru/mega_doc/norm/gost-r_gosudarstvennyj-standart/9/gost_r_12_4_299-2017_natsionalnyy_standart_rossiyskoy.html
https://meganorm.ru/Index/29/29156.htm
https://meganorm.ru/mega_doc/norm/list_forma/0/pnst_426-2020_predvaritelnyy_natsionalnyy_standart.html
https://meganorm.ru/Index/31/31440.htm

