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Mpegucnosune

Lienn v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepauym ycTaHoBneHbl ®efepanbHbiM 3aKkOHOM OT
27 neka6bps 2002 r. N» 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NpUMEHEeHNs HauuoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®epepauun.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHgapTe

1 PA3BPABOTAH ®epgepanbHbiM rocyAapCTBEHHbIM YHUTAPHbBIM NpeanpuaTueM «Poccuiickmnii Hay4Ho-
TEXHWYECKWIA LeHTp uHopmauun no craHjapTv3auuu, MeTposiorMM K OueHKe cooTBeTcTBMA» (PIYN
«CTAHOAPTUH®OPM»)

2 BHECEH TexHuuyecknm koMuteToMm no ctaHgaptusauum TK 406 «CoumnansHoe o6cnyxnBaHne Hace-
NeHns»

3 YTBEPXAEH W BBEJLEH B ,EI,EMCTBVIE Mprkazom PefepasbHOro areHTcTBa rno TeXHNYecKomy
perynuposaHuto n metponorum ot 27 masa 2009 r. No 177-ct

4 B HacTofLLEeM CTaHAapTe peasn3oBaHbl HOPMbI:

a) 3akoHoB Poccuiickoii ®epepauum:

- 0T 12 aHBapsa 1995r1. No5-®3 «O BeTepaHax»;

- 0T 2asrycta 1995r. Ne 122-93 «O couumanbHOM 06CyXMBaHNUM FpaxaaH NoXuaoro sospacra u nHea-
nnaos»

- 0T 104ekabps 1995 r. No 195-@ 3 «O6 0CHOBax COLManbHOro 06CyxnuBaHus HaceneHus B Poccuinckom
depgepauum»;

- 0T 27 pexkabps 2002 r. No 184-93 «O TEXHNYECKOM PEryIMpoBaHnmn»;

6) nocTtaHoBneHus MpasuTenbcTBa Poccuiickoil ®epepaumm ot 25 HoA6pa 1995 r. No 1151 «O depe-
pasibHOM rMepeyHe rapaHTMPOBaHHbLIX FOCYAapCTBOM COLUMasibHbIX YCyr, MpefocTaB/ifieMbIX rpaxaaHam
MOXW0ro Bo3pacTa W MHBaNMAaM roCcyAapCTBEHHbIMU U MYHULMNAbHBIMU YUYPEXAEHUSAMWN COLUANbHOIO
06CcnyXmMBaHua»

5 BBEJEH BIEPBbIE

MHchopMaumsi 06 U3MEHEHMSAX K HACTOSILLEMY CTaHAapTy Ny6ankyeTCsl B eXerofHo n3jaBaemMom
MH(OPMaLMOHHOM YKa3aTe e «HauuoHanbHble CTaHAapThi», a TEKCT U3MEHEHU MNoNpPaBoK — B eXeMe-
CAYHO M3AaBaEMbIX UH(DOPMALMOHHBIX YKa3aTensax «HaunoHanbHble cTaHgapThi». B ciyyas nepecMoTpa
(3aMeHbl) UK 0T MeHbl HACTOSALLEr0 CTaHAapTa cooTBETCTBYOLLEe yBefoMeHne GyaeT ony6IMKoBaHO
B ©XXEMECSAYHO N34aBaeMoM MHDOPMaLMOHHOM yKazaTene «HaunoHanbHble CTaHaapThi». COOTBETCTBY-
loLLas HchopMaLysi, yBeJOM/IEHNE N TeKCT bl pasMelLalo T cs Takxke B MH(OpMaLOoHHO cucTeme o6LLero
Nofb30BaHWsl — Ha ouLMabLHOM caliTe dPefepasibHOro areHKTBa No TexXHNUYEeCKOMY peryvpoBaHuio 1
MeTpoforuu B ceTu HTepHeT

© CraHgapTuHdopm, 2010

HacTosiuii cTaHAapT He MOXEeT GbITb NO/IHOCTLIO UK YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kKayecTBe ohuLManbHOro nsgaHus 6e3 paspelleHns ®efepasbHOro areHTCTBa N0 TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorumn
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HALWOHA/NbHBLINR CTAHAAPT POCCUWNCKOWN GENLEPALUMN

COUMANBHOE OBCNY)XXUBAHWE HACENEHUA
KOHTpONb KayecTBa coumnabHbIX YCAYT rpaxjaHamM noxuaoro sospacra

Social services ofthe population.
Quality control of social services given for elderly citizens

JatasBegenns — 2010—07—01

1 O6nacTb NpUMEHEHUA

HacTtosAwuini ctaHgapT pacnpocTpaHsAeTcs Ha couumasibHble yCiyrv, npefgoctaBfisieMble rpaxgaHam
NOXW/I0r0 BO3pacTa (fasiee — rpaxaaHe) rocyfapCTBEHHbIMU U NHbIX (DOPM COBCTBEHHOCTU YUpEeXAEeHNAMU
coumanbHOro 06CNyXMBaHUA HaceneHus (fanee — yuypexzaeHus), a Takke rpaxgaHamu, 3aHUMalLMucs
npeanpuHMMaTeNbCKON feAaTeNbHOCTbIO B chepe coumnanbHOro 06cnyxnuBaHus HacenexHus 6e3 obpasoBaHns
opuAMYecKoro nuua.

CTaHpapT ycTaHaB/iMBaeT OCHOBHblE NpaBu/a, COCTaB N COAepXaHue KOHTPOSA KayecTBa BCEro KoM-
naekca coumanbHbIX YCAyr, NpefocTaBnseMblX rpaxaaHaM noXxunaoro sospacra.

2 HopmaTuBHbIE CCbINIKN

B HacTofleM cTaHfapTe UCMO/b30BaHbl HOPMATUBHbIE CCbISIKW HA cneaytolme cTaHaapThl:

FOCT P 52142—2003 CouunanbHoe obcnyxmBaHue HaceneHns. KauecTBo coumanbHbix yenyr. Obuve
NosIoXeHns

FOCT P 52495—2005 CouuanbHoe 06cnyxuBaHne HaceneHus. TepMuHbl 1 onpeseneHns

FOCT P 52496—2005 CouwnanbHoe obcnyxuBaHue HacesieHusi. KOHTpOsb kavecTBa COLMasibHbIX
ycnyr. O6Lne nonoxeHus

FOCT P53058—2008 CouvnanbHoe o6cnyxmBaHme HaceneHnus. CounanbHble YCayrn rpaxkaaHam noxm-
noro Bo3spacTa

MpumeyaHune — MNpyNoAb30BaHNN HACTOSAWMM CTaHAapTOM Lienecoo6pasHo NpoBepPUThL JelicTBUE CCbINOY-
HbIX CTaHAapToB a WH(OPMaLWOHHOW cucTeme ob6LULero NoNb30BaHWSA — Ha oduumanbHOM caliTe PegepanbHOro
areHTCTBa N0 TEXHUYECKOMY PeryinpoBaHu1io U MeTPonorny B cetTn VIHTepHeT Nau No exerojHo n3gasaemMomy nHdopma-
LMOHHOMY yKa3aTenio «HaumoHanbHble CTaHAAPThI», KOTOPbI 0Ny61MKOBaH N0 COCTOSIHMIO HA 1siHBaps TekyLiero roga, u
N0 COOTBETCTBYIOLWUM €XEeMeCAYHO U3[aBaeMbiM NH(POPMaLNOHHbIM yKkasaTenam, ony6/UKOBaHHbIM B TeKyleMm rogy.
Ecnu ccbiNoYHbIl cTaHAapT 3aMeHeH (M3MeHeH), TO NpK No/b30BAaHUU HACTOSALWMM CTaH4apToOM cieAyeT pyKoBOACTBO-
BaTbCA 3aMEHAWNM (M3MEHEHHbIM) CTaHAaPTOM. ECAM CChINIOYHBI CTaHAapT oTMeHeH 6e3 3amMeHbl, TO NOJIOXEeHNe, B
KOTOPOM flaHa CCbl/Ika Ha Hero, NpUMeHAeTCs B 4acTU, He 3aTparusatoleil 3Ty CCbiky.

3 TepMUHbI U onpegeneHnsa

B HacToswem cTaHAapTe npuMmeHeHbl TepMuHbl Mo FTOCT P 52495.

4 KOHTpOJ/Ib KayecTBa couuanbHbIX YCNYT rpaxgaHaMm NnoXXmsoro so3pacta

4.1 O6WmMe NoNoXeHuns

4.1.1 KOHTpO/b KayecTBa CouuasbHbIX YCNYr 3aKntoyaeTcs B MPOBEPKe MOSHOTbI, 060CHOBAHHOCTU ©

CBOEBPEMEHHOCTU npeaocTaB/ieHUA 3TUX yCnyr u nx pes3ysibTatTuBHOCTU (MaTepVIa}'IbHOVI, onpe,u,eanLu,eVl

N3paHne opuymnansHoe
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CTeneHb peleHns maTeprnasnbHbIX U MHAHCOBLIX NPO6EM rpaXAaHnHa, U HematepuanbHoi, onpegens-
foLLell cTeneHb yyyLWeHNs ero MopasbHO-NCUXO0IOTMYECKOro, oM3nyYeckoro COCTOSHUS, pelleHns GbITOBbIX,
npaBoBbIX N APYTUX NPo6aem).

4.1.2 KOHTpO/Ib KayecTBa CoOLMa/bHbIX YCNYr rpaxpgaHam MpoBOAAT A1 MPOBEPKM COOTBETCTBUSA
KayecTBa aTux ycnyr tpe6osanmam FOCT P 52142 nTOCT P 53058.

4.1.3 OCHOBHble NpaBuia, CoCTaB N CofepXaHne KOHTPO/IS KayecTBa YCAYyr U3/10KeHbl B HACTOALWEM
cTaHfapTe NPUMEeHUTENbHO K X 06bemy, ycTaHoBneHHomy B FTOCT P 53058.

4.1.4 YcTaHOBNEHMWIO B HACTOSALLEM CTaHAapTe OCHOBHbIX MPaBW/, COCTaBa W CofepXaHua KOHTPons
KayecTBa CoLMasnbHbIX YCYr KOHKPETHbIX BUAOB rpaxjaHaM npejlecTByeT U3N0XeHne npasus KOHTPOAS
OCHOBHbIX (DaKTOPOB, 0Ka3bIBaLLMX CyLLECTBEHHOE BAUSHWE Ha Ka4eCcTBO NpeAoCTaBAeMbIX YCAYT.

K Takum chaktopam oTHOCATCS:

- Ha/nuyune 1 cocTosiHNE JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLMOHNPYET yUpexaeHue;

- YCNOBWA pasMeLLeHns yYpexaeHus;

- YKOMMNIEKTOBAHHOCTb YUPEXAEHUS CrieunanmcTaMmm v ypoBeHb UX kKsanndukaumu;

- cneyuanbHoe 1 TabenbHoe TeXHMYEeCKoe OCHalleHue yupexaeHus (obopyaosaHue, npubopsl, anna-
patypauT.j.);

- COCTOSIHVE MHopMaLmmn 06 yupexaeHun, o npasunax n nopsgke npefocTaBeHns yenyr KnneHTam
yupexaeHus:

- Hannuyne cob6CTBEHHOI 1 BHELLHENR CyX6 (CucTemM) KOHTPOAS 3a AeATENbHOCTbIO YUPeXAeHu s .

4.2 KOHTPO/Ib OCHOBHbIX (DaKkTOpOB, OKa3blBaKLW WX CYLWEeCTBEHHOE B/UAHWE Ha Ka4yecTBO
couuanbHbIX ycnyr

KOHTpPONb OCHOBHbIX (PakTOpOB MPOBOAAT B COOTBETCTBUMU C TpebOBaHMAMU, YCTAHOBMEHHbIMU B
FOCT P 52496.

4.3 KOHTpO/b KayecTBa counasbHO-6bITOBbIX yCAYr

4.3.1 KoHTponb KayecTBa XW/0i naowaan, npefocTaBasemMon rpaxaaHam npu cTauvoHapHoOM coLm-
anbHOM 06CNYXUBaHMK, OCYLLLECTBASAIOT NPOBEPKON ee COOTBETCTBUS CaHUTAPHO-TUTMEHNYECKMM HOPMam no
pa3mepam, COCTOSIHUIO 34aHNIA W XW/bIX MOMELLLEHWN, X KOMOPTHOCTU, obecneyeHnto yao6cTBamu KMeH-
TOB, & TaKxe TpeboBaHWAM NoXapHol 6e30nacHOCTN, 0653aTeNIbHOMY OCHaLLeHWI0 TenedOHHOW 1 Apyrumun
BMAAMM CBA3M, 06ecneveHnto BCeMy BUgamm KOMMyHaibHO-6bITOBOr0 06CYyXUBaHWSA, 3aLLMLLEeHHOCTN OT BO3-
[elicTBMA pasnnyHbIX hakTopoB (MOBbILEHHO! TeMnepaTypbl, BAaXHOCTW, BUGpaummn u T.4.), oTpuuaTenbHo
B/IMAIOLLMX HA 3[,0POBbE K/TIMEHTOB, NEepPCcoHaNa 1 Ha Ka4ecTBO NpeAoCTaBNSEMbIX YCYT.

OAHOBPEMEHHO MPOBEPSIOT, HACKO/IbKO YYTEHbI MPY pasMeLLeHN KTMEHTOB B XWU/bIX NOMELLEHNAX UX
ncuxonornyeckas COBMECTUMOCTb, HAKTOHHOCTHU, (DU3NYECKOE U NCUXNYECKOE COCTOSHUSA.

4.3.2 KoHTpo/b KayecTBa MOMELLEHWI, NpefocTaBNseMblX A8 NPOBeAeHUs peabunutaunoHHbIX
MeponpusaTuiA, Ne4ebHO-TPYA0BOM AeATENLHOCTU, Ky/IbTYPHOTO 1 6bITOBOrO 06CIY)XMBAHWS, OCYLLECTBASOT
NPOBEPKOW UX COOTBETCTBMA TpeboBaHUAM K pa3mepam, pacnosioxeHunto, KoHdurypauum, obecneyeHmnio Bos-
MOXHOCTU MNPOBEAEHUS B HUX YNOMSHYTbIX Bbllle MEpOnpuUATUA C yyeTom cneundnkn o6CnyxmBaemoro
KOHTUHreHTa.

4.3.3 KoHTponb KayecTBa Mebenun n noctefibHbIX NPUHaANEXHOCTel, NpefocTaBseMbIX KaneHTam,
OCYLLLECTBSAOT NPOBEPKOA, HACKOIbKO OHM YA06HbI B NON1b30BaHUK, B KaKOW CTENEHM OTBEYalOT TPEOOBAHNSAM
CaH/TapHbIX HOPM, COBPEMEHHOTO An3aiiHa, He NPUMEHSINCH /N NPU UX N3TOTOB/IEHNM TOKCUYHbIE MaTepua-
Nbl. YY4TEHO /1M NpU UX Nnog6ope hr3nyeckoe COCTOSAHNE K/TMEHTOB (TAXEeN060/bHbIX, Ma/TONOABMXHBLIX U T.4,.).

4.3.4 KauyecTBO COAEWCTBMA B OpraHu3aL M npefocTaBneHuns yeayr npeanpusaTusamMm TOproeau, CBAsm,
KOMMYHa/IbHO-6bITOBOr0 06CAYXMBaHNA W APYTMMU NPeAnpUATUSMU, OKa3blBAIOWMUMW YCAYrW HaceneHuio,
KOHTPONMPYIOT MPOBEPKOl COOTBETCTBUSA TpeboBaHMAM MO y40BNETBOPEHMIO MOTpPebHOCTEn M 3anpocos
KTMEHTOB B CBOEBPEMEHHOM NPUOBPETEHNN HEOBXOAVMMbIX MPOA0BOILCTBEHHBIX M MPOMbILLNEHHbIX TOBAPOB,
B pEeLIeHMn BOMPOCOB OMaTbl XWIbSA W KOMMYHa/lbHO-ObITOBbIX YCNYr, BO3MOXHOCTU M0/Ib30BaHNA
TenetOoHHOI CBA3bI0 M MOYTOBLIMU yCyramu.

4.3.5 KOHTpo/bKayecTBa ropsyero iMTaHus, NpeocTaBNseMoro KneHTam, ocyLLecTBAI0T NPOBEPKOA
[06poKayecTBEHHOCTM NPOAYKTOB, U3 KOTOPbIX OHO NMPUroTOB/IEHO, YA0BAETBOPSET /M 3TO NUTaHWe NoTpeob-
HOCTW K/IMEHTOB MO aCCOPTUMEHTY, HOPMaM BblJauun, TemMnepaType 1 KanopuitHOCTM NULLM, COOTBETCTBYET NN
yCTaHOB/IEHHbIM HOPMaM M0 COAepXaHNio 6esKoB, XUPOB, YI1EBO0B U CAHUTAPHO-TUTMEHNYECKUM HOopMaM,
YUYUTbIBAETCA NN NPY Oro NpefocTasneHnn oU3nyeckoe COCTOSHUE KIMEHTOB U X NONOXEHNE.

4.3.6 KoHTponb KayecTBa ycnyr no ob6ecneyeHmnio KIMEeHTOB MATKUM MHBEHTapeMm (ofexaoi, obyBsblo,
HaTeNbHbIM 6enbeM, NoCTeNIbHbIMU MPUHAANEXHOCTAMM) OCYLLECTB/AIOT NPOBEPKON, B MO/THOM /i1 06beMe
nony4aloT OHM BCE NOJIOXKEHHOE UM, HACKOMbKO MoslyyaeMble ofexaa, 0byBb 1 6enbe yao6Hbl B HOCKE, COOT-
BETCTBYIOT /1N POCTY 1 pa3Mepam K/IMEHTOB, OTBEYAIOT /N 1X 3arnpocam no hacoHy 1 pacuBeTke, OTBeYatT n
CaHUTapHO-TUTMEHNYECKUM HOPMaM.
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4.3.7 KayecTBO couMasibHO-ObITOBLIX YCAYr WHAWBUAYaNIbHO-06CNYXMNBAOWEro WU TUIMEHNYECKoro
XapakTepa npv cTaunoHapHOM couuanbHOM 06CYXMBaHUN KIVEHTOB, MO COCTOSAHMIO 30,0P0BbS HECMOCOOHBIX
BbINOIHATL 06bIYHbIE XUTECKNe NpoLeaypbl, B TOM yncne Takue feiicTBUSA, kak BCTaTb C MOCTeNU, Neyb B
nocTesib, 04eTbCs U Pa3feTbCsi, YMbITbCS, NMPUHATL BaHHY (CXOANTb B 6aHI0), NPUHATL NULLY, MUTb, NO/Ib30BaTh-
cA TyaneToM Uav CygHOM, NnepeaBuratbCs no AOMY U BHE flOMa, YXaXnBaTb 3a 3y6aMun unm 3y6HbIMu npoTesa-
MW, MONb30BATLCS OYKaAMMU UAN CAYXOBbIMY annapaTaMmu, CTPUUb HOITU, MyX4YnHam — 6puTb 6oposay 1 YCbl,
KOHTPONUPYIOT NPOBEPKOWA, B KaKOW cTeneHn 06ecneynBatoT 3TU YCIyrn BO3SMOXHOCTb BbIMOSIHEHNUA HE06X0AM-
MbIX KNMeHTam npoueayp 6e3 npuyvHeHus Kakoro-nnbo Bpefa Mx 340p0Bbl0, (PU3NYECKUX UM MOPasIbHbIX
cTpajaHuii uanm HeynobCTB, M MNPOABASET AW MpU 3TOM O06CAyXUBaKLWWiA MNepcoHan HeobXoAuMyto
[eNNKaTHOCTb 1 KOPPEKTHOCTb MO OTHOLLEHWIO K KNVEeHTaM.

4.3.8 KayecTBoO ycnyr, CBA3aHHbIX C BblAeNEHNEM Cynpyram 13 yncna rpaxaaH, HaxoAsaLWmXca Ha cTaym-
OHapHOM coLManbHOM 06CTY)XXMBAHWUMN, N30/IMPOBAHHOTO XW/10r0 NOMELLEHNS A/11 COBMECTHOTO NPOXUBaHNS,
KOHTPONUPYIOT NPOBEPKOI, ONepaTUBHO /1N OKa3aHbl 3TU YCYTU, B KaKOW cTeneHn cnoco6cTBOBan OHM CBOe-
BPEMEHHOMY MONYYEHNIO TPaXaaHamu XXN10ro noMeLLeHns v y40B/1eTBOPUAN NN X 3anpochl.

4.3.9 KoHTpoO/b KauyecTBa ycnyr no co3faHuio ycioBuiA rpaxgaHaM, HaxoA4AWwmMMecs Ha cTauoHapHOM
coumnanbHOM 06CNYXUBaHUK, ANA UCMONb30BAHUSA MX OCTATOUHbIX TPYAO0BbIX BO3MOXHOCTEN OCYyLeCTBAAT
NPOBEPKOW, BCEM NN XenawLWwmnm TPYAUTLCA Co34aHbl HE06X0AVMbIE YCI0BUSA, yCTpanBatoT /M UX CO3JaHHbIe
UM YCNOBWSA, Kak OHW BSIMSIIOT Ha (PM3NYecKoe M NCUXMYEeCcKoe COCTOSIHUSI KIMEHTOB M COOTBETCTBYHOT UX
noXenaHusam.

4.3.10 KOHTpO/b KayecTBa YCNyr rpaxjaHam, HaxofsAwmMMcs Ha nonycTauuoHapHOM COLMaibHOM
06CNYXMBAHWUN UK OBCNTYXXMBAEMbIM Ha fOMY, N0 COAENCTBUIO B NOYYEHUN HANPaB/IeHNs Ha CTalMoHapHoe
coumnanbHoe 06CnyXnBaHne OCyLLEeCTBAAIOT MPOBEPKOi, B KaKoli CTEMNeHW 3TO cofeincTBMe cnocobCcTBOBao
060CHOBAHHOMY HanpaBs/IeHUIO KNMEeHTa B HEO6X0AMMOE eMy yupexaeHne npy Hannuum cooTBETCTBYHOLLMX
nokasaHui.

4.3.11 KOHTpPO/b KayecTBa ycnyr rpaxgaHam, 06¢cnyxmnsaemMbiM Ha flOMY, N0 NOKYNke WA0CTaBKe Ha oM
NPOAYKTOB NUTaHWsA, ropsunx 06e40B, NPOMbILLIEHHbIX TOBAPOB NEPBOIi HEO6XOAUMOCTU, OKA3aHNI0 NOMOLLM
B NPWUIOTOB/IEHNN NWLLW, AOCTaBKE BOAbI, TONKe neyeii, cogeicTBuio BobecneyeHny TONIMBOM NPOXUBAIOLLAX
B XW/bIX NOMeLLeHNaX 6e3 LeHTpasibHOro oTonaeHns n (Mav) BOAOCHAGXKeHNA, No caave Belyel B CTUPKY,
XUMMWYECKYH UYNCTKY, PEMOHT 1 06paTHO UX AOCTaBKe, N0 COAEWCTBUIO B OpraHn3aumMm peMoHTa 1 yoopku
XWbIX NOMELLeHWI OCYLLLeCTBAOT NPOBEPKO, HACKO/TbKO NOTHO M CBOEBPEMEHHO YA0BNETBOPSAIOTCA HYXAbI,
NOTPEeGHOCTU ¥ NOXEeNaHUs rpaxiaH B pelueHnn nepeync/ieHHbIX Npo6aemM A8 Co34aHns UM HOPMasibHbIX
YCNOBUIA XU3HU.

4.3.12 KOHTPO/b kKayecTBa yCcyrno obecneyeHnto v cogeicTenio B obecneyeHny KMeHToB KHuramm,
razetamu, XypHasamu, HaCTONbHbIMU UTPaMK, MO OKa3aHK NOMOLLM B HANUCAHUW 1 NPOYTEHWUN NUCEM U APY-
roil KOoppecnoHAEHLMN OCYLLEeCTBAT NPOBEPKO, HACKO/TbKO NOIHO YA0BNETBOPEHbI NPU 3TOM 3anpOoChl Kn-
€HTOB, ¥ 0Ka3blBaeTCS /I UM NOMOLLb B N0A60pe HE06X0ANMbIX MaTepnasos.

4.3.13 KoHTpoOsib KayecTBa yCc/yr no NpefocTaBfeHnNo NOMELLEHUA AN OTNPaBeHNS PesMrno3HblixX
06psA0B OCYLLECTBASAT NPOBEPKOW, HACKO/IbKO CTPOrO YUYTEHbI MpY 3TOM 0COGEHHOCTU BepoucnoBefaHus,
BO3pacT, nos, hr3nyeckoe 1 Nncuxmyeckoe COCTOAHNSA KIMEHTOB, 0COGEHHOCTU pUTYasnoB PesiMrmo3HbIx 06ps-
[10B B pa3/IM4HbIX KOHPeccHsax, He 0NyCKaOTCA /N YLeMNEeHUS npas cBOOOLHOIo OTNPaB/IeHNs PENUTNO3HBIX
06pAA0B BEPYIOLWMMM, @ TaKKe He HapyLLalTCa M Npu 3TOM npasuia BHYTPEHHero pacnopagka yupexaeHns n
MHTEpEeChl aTEeUCTOB.

4.4 KOHTpPO/b KayecTBa coLManbHO-MeAULUHCKNX YCayT

4.4.1 KOHTpONb KauyecTBa ycnyr no okasaHWio UM COLeNCTBUI0 B OKasaHUM MeLULMHCKON NOMOLW B
o6beme 6a30B0OI NporpamMmmbl 0653aTe/1bHOT0 MeANLIMHCKOro CTpaxoBaHus rpaxaaH Poccuiickoin degepauuu,
LeneBbIX NporpaMm 1 TeppuTopranbHbiX NporpaMmM 0643aTelbHOro MeAMLMHCKOrO CTpaxoBaHus, okasbiBae-
MOl B Te4e6HO-NpounNakTUYeCcKnX yHpexaeHnsx, OCyLLecTBIAIT NPOBEPKON, HACKO/IbKO NOSTHO 1 CBOEBpe-
MEHHO BbINOJIHATCSA BCE MeAULMHCKME Npouesypbl U MeEpPONpUATUSA, NpeaycMOTPEHHbIe NporpammamMu, u
KakoBa MX pe3yNbTaTUBHOCTb B YACTMW y/y4LLUEHNS COCTOSTHUS 3[0POBbS rpavkaaH.

KOHTponb kayecTBa ycnyr no HanpasB/eHNIo rpaxaaH, HyXxgarmLwmnxcs B cneunann3mpoBaHHoi MeanLUyH-
CKOW nomoLlmn, Ha o6crnefoBaHve U fleYeHue B roCyAapCTBEHHbIE YyUpexXAeHus 34paBoOXpaHeHuns ocylle-
CTBNAIOT NPOBEPKOW, BCE /TN HYXJaloLyecs B 3TUX yCyrax 1 CBOEBPEMEHHO /M HANPaB/ATCA B yKka3aHHble
yupexpaeHusi, Kak BAUAIOT NpoBefeHHble 06CnefoBaHne 1 fIeYeHne Ha ynydleHue COCTOSHUSA 340pO0BbSA
rpaxgaH.

4.4.2 KoHTpoNnb KayecTBa yc/yr No npoBeAeHU0 NEPBUYHOTO MEAWLMHCKOrO OCMOTpa U NepBUYHON
caHuTapHoi 06paboTkun, NePBUYHON MeAMNKO-CAHUTAPHON 1 CTOMAaTOI0TMYEeCKO MOMOLLM OCYLLeCTB/AIT NPo-
BEpKoii, 06ecneynBaloTcs v Takoli opraHmsaumeli paboT NoTpe6GHOCTU rpaxaaH Npy cTaLlMoHapHOM CoLuab-
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HOM 06CNYXMBAHUN B yKa3aHHbIX COLMAaNbHO-MeAWLMHCKMX yCayrax A0 MpubbITUS fevallero spada u o
Havyana cCMCTeMaTn4eCcKoro fieHeHus.

4.4.3 KauecTBO ycnyr, CBA3aHHbIX C NpoBeAeHneM MmeguLuUHCKUX npoueayp (M3MepeHne Temneparypsl
Tenaw apTepuasnibHoro AaBeHunsl, HanoXeHne KOMMPEecCcoB, OCyLLecTBIeHNE NepeBA30K, 06paboTka nponex-
Heil. paHeBbIX MOBEPXHOCTEN, BbINO/IHEHNE OUUCTUTESTbHBIX KTM3M), @ TAKXE C OKa3aHWeM NOMOLLY B BbINOHE-
HVM CBAA3aHHbIX CO 34,0P0OBbEM MeAMLUHCKMX npoueayp (Mpuem nekapcTs, 3akanbiBaHne Kanesb, Nofb3oBaHne
Karetepamu v ApyrumMmu MeguLUHCKUMU U34e/TIUAMU, NOAKOXHbIE U BHYTPUMbILLEYHbIE BBEAEHUS NeKapCTBEH-
HbIX MpenaparToB No MeANLMHCKUM NOKa3aHWsAM, B3aTe MaTepuasioB 418 NpoBeAeHNs n1abopaTopHbIX uccne-
[0BaHWii), KOHTPONUPYIOT MPOBEPKON COGMAEHUS YTBEPXAEHHbIX PEernameHToB MNpPOBefeHUs npoueayp,
npaBun acenTuKkn, aHTUCENTUKM, & TaKXXe HACKOJIbKO KBA/TU(ULMPOBAHHO 1 YETKO MPOBOAATCA 3TU Npoueaypbl,
He HaHOCUT /I OKas3aHue 3TUX YCAyr Bpeda KIMeHTam, W BbIMOMHAKTCA NM Npu 3TOM TpeboBaHus
MaKCUMasibHOW akkypaTHOCTMW 1 OCTOPOXHOCTU CO CTOPOHbI 06CYXXMBaKLLLEro nepcoHana, yL0B1eTBOPeHb! v
KIMEHTbI 3TUMK yCnyramu.

4.4.4 KOHTpO/ib KayecTBa yCnyr no coA4eicTBMo B NPOBEAEHNN MeLNKO-COLMasIbHON 3KCNEepTU3bl OCy-
LLLeCTBASAOT NPOBEPKOIA, B KAKOW CTEMEHU 3TW YC/IYr MOMOralT opraHam [ocyfapcTBEHHO CnyX6bl MeaunKo-
coumanbHON 3KCMepTU3bl B NPaBU/IbHOM ONpeAesieHun noTpebHocTeil 0CBUAETENbCTBYEMbIX KIMEHTOB B
Mepax couuanbHON 3aluTbl, BKIYas peabunntaumio, Ha OCHOBE OLLEHKN OrpaHnyeHnii Xn3HeaesTeNnbHOCTH,
BbI3BaHHbIX CTOMKMM paccTpPOiCTBOM (DYHKLMI OpraHm3ma.

4.4.5 KayecTBO yCcnyr no opraHusauun NpoxoxaeHns ancnaHcepmsanum KOHTPOMPYIOT NPOBEPKOi, B
KaKoli CTeNeHM 1 Kak onepaTUBHO Gblia o6ecneyeHa 4OCTYMHOCTb 1 BO3MOXHOCTbL CBOEBPEMEHHOI0 06C/TYXN-
BaHWUS KIMEHTOB BCEMM MpeAnvMCcaHHbIMY UM Bpayamu-cneuuanmctTaMmm ans yriny6a1eHHoro u BCeCTOPOHHEro
o6cnefo0BaHNsA COCTOSIHUSA 3[40POBbSA.

4.4.6 KOHTpPO/b KayecTBa yCnyr, CBA3aHHbIX C rocnMTann3aumneil HyXxaarLmxcs B 1e4yeb6Ho-npodmiak-
TUYEeCKNe yupexaeHusa n cofeiicTBMEM B HanpaB/iIEHUN N0 MeANLMHCKUM MOKa3aHWsaM Ha CaHaTOPHO-KypopT-
HOe J/leyeHue, OCYLLECTBASAT MPOBEPKO/ CBOEBPEMEHHOCTM rocnutanu3auum B COOTBETCTBUM C
Hanpas/ieHMeM flevallero Bpaya v COCTOAHNEM 340POBbS, CBOEBPEMEHHOCTM OKa3aHUA NOMOLLM B NOATOTOB-
Ke MeAULMHCKUX [OKYMEHTOB A/18 NOy4YeHNs NyTEBKN HA CAHATOPHO-KYyPOPTHOE NeveHme.

4.4.7 KoHTpoOnb KayecTBa ycnyr no COAencTBui0 B NOSy4eHUN 3y60NpoTE3HON 1 NpOTEe3Ho-opToneau-
YecKoW NoMoLLu n obecneyeHnn TEXHUYECKUMU CpeacTBaMm yxoda u peabunmtanmm, nekapcTBeHHbIMU cpes-
cTBaMM U uM3eNUaMU  MEeAULMHCKOTO Ha3HavyeHUs OCYLLeCTB/AKT MNpPOBEpKol, HAaCKOMbKO MOSHO
COOTBETCTBYIOT 3TW YC/Yr/ NMPaKTMYEeCKUM NOTPe6GHOCTSAM KIMEHTOB 1 obecneynBaloT nosydeHme Heobxoau-
MbIX UM Y[,06HbIX B UCMONIb30BAHUN NPOTE30B U APYTUX CPEACTB.

4.4.8 KauecTBO ycnyr, CBA3aHHbIX C OKa3aHWeM K/IMeHTaM CaHUTapHO-TUrMeHnYeckoi nomowm (06Tupa-
HVe. 06MbIBaHNe, TMTMeHNYeCcKMe BaHHbl, CTPUXKKA HOTTEN, NpuyecbiBaHNe 1 Ap.). CMEHOW HaTelbHOro 6enbs,
KopMmieHneM ocnabfieHHbIX KTMEHTOB, KOHTPOIMPYIOT NPOBEPKOM, HACKONIbKO CBOEBPEMEHHO W B MOSIHOM /1
06beMe BbIMOSTHATCA yKasaHHble Bbile npoueaypbl, CNOCOGCTBYIOT N OHU ynyylleHuto (MoALepXaHuio)
COCTOSIHWSA 34,0P0OBbSA M CAMOYYBCTBUS KTMEHTOB, YCTPAHEHMWIO HENPUATHLIX OLLYLLLEHWI 1 gnckomdopTa.

4.4.9 KOHTpOsb KayecTBa ycnyr npy okasaHuu NepBoii foBpa4yebHOl NOMOLLY OCYLLEeCTBASAT NpoBep-
KO CBOEBPEMEHHOCTMN OKa3aHUs MOMOLLM 1 cobnogeHnsa TpeboBaHuin cTaHAapTa Mo ee OKa3aHuio.

4.4.10 KOHTPONb KayecTBa KOHCY/IbTUPOBAHNA MO CoLManbHO-MeANLMHCKMM BONPOCam OCYLLEeCTB/IAIT
NpOBeEpKO, B Kakoil cTeneHn obecneynBaeT OHO OKaszaHue KBa/MuLMpoBaHHOM NOMOLLY KNMEHTaM B npa-
BW/IbHOM MOHUMAaHWN ¥ PeLUeHNN CTOALUX Nepes, HIMU KOHKPETHbIX COLManbHO-MeANLUHCKUX Npo6iem.

4.4.11 KauyecTBOYC/yrNo opraHm3alum ne4ebHO-TpyL0BOW AEATENBHOCTYN IpaXaaH Npy cTalMoHapHOM
coumanbHOM 06CY)XXMBAHUN KOHTPONMPYIOT NPOBEPKOWA, aKTUBHO NN NMPUBIEKAIOTCSA OHW K MOCUBHOW TpyAo-
BOW [,eATeNbHOCTW, COBMELLAEMOIA C IeYEHNEM 1 OTALIXOM B 3aBUCHMOCTW OT COCTOSIHWSA 340POBbA, A1 NO4-
[epXaHusi aKkTUBHOro o6pasa >XXW3HM, a TakkKe HAacKo/Ibko NoJIHO obecneyeHa NOTPEOGHOCTb KIMEHTOB B
nevyebHO-TPYA0BON AeSATE/TbHOCTH.

4.4.12 KOHTpONb KayecTBa yC/ayr No okasaHuio NOMOLLM B BbINOSIHEHUN (DU3NYECKMX YNPaXHEHUI OCY-
LLLeCTB/IAOT NPOBEPKONA, B KAKO CTENEHV OHa CMOCO6CTBYET 0BNaAEHMI0 AOCTYNHbIM M 6€30MacHbIM A48 340-
pOBbSi KOMM/IEKCOM (DU3UYECKMUX YMPAXKHEHWIA ANA €ro CUCTEeMaTUYeCKOro BbIMOJSIHEHUS U YKpensieHus
3/10pOBbA.

4.5 KOHTpO/b KayecTBa COLMaNbHO-MCUXONOTUYECKUX YCNyT

4.5.1 KOHTpPO/Ib KayecTBa CoLMasibHO-MCUXO0MOMMYECKOr0 KOHCY/IbTUPOBAHWA OCYLLLECTBAAIOT NpoBep-
KOI. HaCKOMbKO KBanM(UUMPOBAHHO W MOJIHO OHO NMPOBOAMUTCS W OKa3biBaeT NN K/IMeHTaM Heo6XoAVMYyHo
NMOMOLLLb B Y/TyULLEHNMN UX NMCUXUYECKOTO COCTOAHNA, afanTtauumn K cpefe XusHeaeaTelbHOCTU, HanaxnsaHnm
MEX/IMYHOCTHbIX B3AaUMOOTHOLLEHWUIA C 6G/IM3KAMU U APYTUMUW 3HAUMMBIMU AN HUX TOAbMUN.

4.5.2 KOHTpOsb KauecTBa NCUXoANarHocTku 1 o6cnefoBaHUs IMYHOCTY OCYLLLECTB/IAIOT MPOBEPKOiA, B
KakoW cTeneHn NpoBeAEeHHbI aHaM3 NCUXMYECKOTO COCTOSIHUA U MHAVBUAYANTbHbIX 0COBEHHOCTEN IMYHOCTU
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KNVeHTa, B/IMAIOLLNX HA OTK/IOHEHWS B €ro NOBEAEHUU M OTHOLLEHUN K OKPYXaloLw M NiaAM, NO3BONAET Noy-
4YUTb UHCOPMaLMI0, HEOBXOAUMYIO A1 COCTaBEHMSA NPOrHO3a 1 Pa3paboTkn pekoMeHAaLunii No NpoBeAeHMI0
KOPPEKLVOHHbIX MEPONPUATHIA.

4.5.3 KauyecTtBO yCnyr no ncUxosI0rM4eckoin KOppekuumn KOHTPOSIMPYIOT NPOBEPKO, B KaKOl CTeneHun ata
ycnyra obecneunBaeT npeofosieHe unu ocnabneHre oTKI0HeHW B pa3BUTUN, 3MOLMOHA/IbHOM COCTOSTHUN 1
noBeAeHNN KNINEHTOB U NPUBEEHNE 3TUX OTK/TOHEHWIT B COOTBETCTBYME C BO3PaCTHbIMW HOpMaTBamu 1 Tpebo-
BaHWAMY COLMaNbHON cpefbl.

4.5.4 KOHTpO/ib Ka4yecTBa COLMabHO-NCMX0/I0TMYECKOro NaTpoHaxa OCyLLeCTBAIT NPOBEPKONA, cuc-
TemaTuyeckun nn NpoBoAAT HabngeHe 3a KIMeHTaMu, Hacko/Ibko CBOEBPEMEHHO Ha OCHOBE 3TuX Habnae-
HWIA BbIABASIIOT CUTYaLMI0 NCUXMUYECKOTO AUCKOMCOPTA, MEX/IMYHOCTHBLIX KOH(W/IMKTOB 1 ApYyrMe cuTyauum,
ycyry6nsioLme TpyAHYH XU3HEHHYIO CUTYaLMIo KIMEHTOB, B MOJIHOM /I Mepe 0Ka3biBalT MM HEO6X0AMMYIO B
[aHHbI MOMEHT COLMaNbHO-NCUXO10rMYECKY NOMOLLb.

4.5.5 KayecTBo ncmxonpoduiakTMyeckoin paboTbl KOHTPO/IMPYHOT NPOBEPKON, B KAKOW CTENEeHU OoHa
obecneunBaeT BbINOSIHEHME 3a[a4 N0 CBOEBPEMEHHOMY NpeaynpexaeHnio BO3MOXHbIX OTK/TOHEHW B NCUXU-
Ke K/IMEHTOB, COAENCTBMIO B (DOPMUPOBAHUN Y HUX NOTPEOHOCTM B NMCUXOMOTMYECKUX 3HAHUSAX U XeNaHus
MCcnonb30BaTh UX AN paboTbl HaA coboli 1 cBOMMM Npo6aemMamu, B CO34aHNV YCI0BWIA A1 CBOEBPEMEHHOTO
npeaynpexaeHns BO3MOXHbIX HAPYLLUEHWUIA B CTRHOBIEHUUN Y PA3BUTUM JINYHOCTU K/TMEHTOB.

4.5.6 KOHTpOsb KayecTBa NCMXO/IOTNYECKNX TPEHNHTOB OCYLLLECTB/IAIOT NPOBEPKOW, HACKO/IbKO 3adhdhek-
TUBHO CNOCOGCTBYKT OHW CHATWIO MOCAEACTBUM MNCUXOTPaBMUPYIOLWMX CUTyauuii, HEepPBHO-NCUXMYECKOI
HanpsHXeHHOCTU, hOpMUPOBAHUIO JIMYHOCTHLIX NPEANOCLINIOK ANA aganTaunm K NU3MEHSIOLWUMCS YCOBUSAM
XU3HU.

4.5.7 KOHTpO/Ib KayecTBa yc/yr no npMBEYEHUIO KIVNEHTOB K YH4acTUIO B rpynnax B3anMonoanepxku,
Knyb6ax 06LLEeHUSI OCYLLECTBASOT NPOBEPKOWA, B KAKO CTENEHMW 3TW YC/yr CNOCOBCTBYHOT BbIXOAY K/IMEHTOB U3
CcOoCTOAHNS AnckomdopTa (MpU HaIMYyMM TakoBOr0), NOAAEPXKAHUIO N YKPENIEHWIO NCUXMYECKOTo 340PO0BbS,
NOBbILIEHWIO YPOBHS NCUXONOTMUYECKON KYbTYpbl.

4.5.8 KauecTBO MCMX0J/IOrMYECKO NomoLyuM, BKIOYawLein B cebss 6ecefbl, 06ueHne, nogaepxaHne
KOMnaHuu, BbiCNylIMBaHWe, nogbagpusaHve, MoOMAN3aLUI0 K aKTUBHOCTW, MCUXO/IOTMYECKY0 MOAAEPXKY
XW3HEHHOr0 TOHYCa, KOHTPOIMPYIOT NPOBEPKOIA, BKAKOW CTENEHN 3TN YCNYTN COAEACTBYHOT YKPENIEHUIO NCUXU-
4YeCKOro 34,0p0BbS KIMEHTOB, NOBbILEHWIO UX MCUXUYECKON 3alMLLLEHHOCTUN U CTPECCOYCTONYMBOCTMW.

4.5.9 KOHTpO/sib KauecTBa yCAyr No 3KCTPEHHO MCUXO00rMYECcKon NoMoLLmM (B TOM Yncsie no TenedoHy)
OCYLLeCTB/AOT NPOBEPKOW, 06ecneymBaeT /v 3Ta NOMOLLb 6e30T1aratesibHoe KOHCY/IbTUPOBaHNe K/IMEeHTOB
N0 MHTepecyL MM UxX NpobaeMam AN coaelicTBUS B MOOGUIM3ALNN NX AYXOBHbIX, (OU3NYECXNX, UHTENIEKTY-
asibHbIX PECypCcoB 415 BbIX0A4A W3 KPU3UCHOI cutyauuu.

4.6 KOHTpO/ib KayecTBa couuanbHO-nefarormyecknx ycayr

4.6.1 KOHTpO/b KayecTBa yCnyr no opraHu3auumn gocyra npu coumnanbHOM 06CyXMBaHUN OCYyLLLeCTBNSA-
0T MPOBEPKOIA, B KAKOW CTENEHW 3TV YCYTU Y4,0BNETBOPSIOT KyNIbTYPHbIE U YXOBHbIE 3arnpochl KTMEHTOB, CMO-
COBGCTBYIOT pacLUMPEHNIO UX OBLLLETO M KY/IbTYPHOTO Kpyrosopa.

4.6.2 KauyecTBo ycnyr no couuasibHo-nefarornyeckomy KOHCYIbTUPOBaHMIO KOHTPOIMPYHOT NPOBEPKOWA,
B KaKoWi CTeneHn OHO NoMoraeT KNIMeHTaM B peLLeH UHTEPECYIOLLNX NX COLUanbHO-Nearormyeckux npobnem
XU3HeAeATeNbHOCTU U YA0BETBOPAET U UX NOTPEBHOCTH.

4.6.3 KoHTposib KauecTBa ycnyr no coumanbHo-nearormyeckoin Koppekuny ocyLecTBAAT NPOBEPKOWA,
B KaKoil CTeneHn oHa npefoTBpallaeT NposiB/ieHNe acouuasnbHOro NnoBegeHus.

4.6.4 KOHTpO/Ib Ka4yecTBa ycnyr, 3ak/loyaloLWwmxca B NpoBeAeHN MeponpuaTuii No oby4yeHnto focTyn-
HbIM NpodheccnoHasibHbIM HaBblkaM, BOCCTAHOB/IEHWIO IMYHOCTHOrO U COLMANbLHOrO cTaTyca, OCyLLEeCTBAIT
NPOBEPKOWA, B KaKol CTENEHN 3TV MEPONPUATUSA NOMOratoT KIMEHTaM B NPUOBpeTEHNN HEOBXOAMMbIX HABbIKOB,
NOBbILIAKT UX CTATYC U YA0BNETBOPSAIOT NOTPEOHOCTH.

4.7 KOHTpO/b KayecTBa couManbHO-3KOHOMUYECKUX YCNyT

4.7.1 KOHTpONb KayecTBa yC/yr no kKoOMneHcalmm rpaxgaHam npu ctaymoHapHOM couuanibHOM 06cny-
XVBaHWUM pacxofoB Mo Npoe3ay B yUpeXAeHUs 34paBooXpaHeHns AN NeYeHns, KOHCYIbTal Wil OCyLLLeCTBAAKT
NPOBEPKOWA, HACKO/TbKO NOJIHO 1 CBOEBPEMEHHO BO3MELLaeT aTa KOMNEeHcauns pacxobl KTMEHTOB, MOATBEPX-
[OeHHble PMHaHCOBbIMU fOKYMEHTaMM.

4.7.2 KoHTpoOsib KauecTBa ycnyr no o6ecneyeHnio rpaxaaH npu BbINMCKe U3 yupexaeHuii nocne craumno-
HapHOro coLManbHOro 06CNyXMBaHUS 0AeXA0M. 06YBbIO UAEHEXHbBIM NOCOBMEM MO YyTBEPXKAEHHbIM HOpMaTH-
BaM OCYLLEeCTB/AIOT NPOBEPKOA, B MOSIHON N Mepe obecneyeHbl KIMEHTbl BCEM YKa3aHHbIM Bbille U
YA0B/IETBOPEHbBI /TN OHU pa3Mepamu, POCTOM 1 haCoOHOM oAeXxAbl, 06yBY 1 NX KA4ECTBOM.

4.7.3 KOHTpO/Ib yCyr no cofelicTBuio BTPYA0BOM YCTPOCTBE rpaXaaH, HaxoAALWMXCS Ha TonycTaumo-
HapHOM coLuanbHOM 06CNYXMBaHUN, OCYLLLECTB/IAIOT NPOBEPKOIA, KAKOMY NMPOLEHTY KIMEHTOB (OT Yncna nony-
YeHHbIX Npocbb W 3asaBneHunil) Gbl1a NpefocTaBneHa [OCTOBEpHas W nonHas uHdopmaumsa o ciyxbax.
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3aHMMaoLLMXCca BonpocamMu TpyA0YCTPOCTBA, UK Oka3aHa NoMolLLb B TPYA0YCTPOCTBE Ha paboune mecTa, B
TOM YKC/e B CAMOM YUpeXAeHUn Unn co3faBaembix Npu HEM nogpasfeneHumsx.

4.7.4 KOHTpO/b KayecTBa yc/yr, CBA3aHHbIX C OKa3aHWeM MaTepunasibHO NOMOLLM rpaxaaHam, ocylle-
CTBNSAOT NPOBEPKOWA, HACKO/IbKO NOIHO M CBOEBPEMEHHO 06ecneynBatoT UX npegHasHauyeHHbIMU UM fEHEXHbl-
MU cpeAcTBaMu, NPoAyKTaMun NUTaHUs, 0A4exXA0l, 06yBbio APYrMMU NpegmMmeTaMy NepBoil He06XoANMOCTH.

4.7.5 KauyecTBO ycnyr no obecneyeHunto rpaxgaH npu noaycraunoHapHoOM counasibHOM 06CTyXMBaHUN
ropsiYMm NuUTaHNem WM NPoAyKTOBbIMU HAbopaMn KOHTPONIMPYIOT NPOBEPKO, CBOEBPEMEHHO N NOMyYarT
OHV MOJIOXKEHHOE UM MUTaHue Win Habopbl, COGMIOAAITCS /M MPU 3TOM YCTaHOBJ/IEHHbIE HOPMbI OTMYyCKa U
KayecTBO NPOAYKTOB.

4.7.6 KOHTpOsb KayecTBa yCcnyr, CBsA3aHHbIX C KOHCY/IbTUPOBAaHNEM K/IMEHTOB NO Bonpocam camoobec-
neyeHuns. OCyLLECTB/IAIOT NPOBEPKO, HACKOIbKO KBaIM(ULMPOBAHHO M AOXOAYMBO PA3bACHAIOT K/IMEHTaM UX
npasa W BO3MOXHOCTM B MOMOXWUTE/IbHOM pelleHun npobaembl YyylleHUs CBOEero maTtepuasnibHoro
NOJIOXEHUS.

4.8 KOHTpO/Ib KayecTBa couManbHO-NMPaBoOBbIX yCAyr

4.8.1 KauecTBO ycnyr, CBsi3aHHbIX C KOHCY/IbTUPOBaHWEM MO BOMpocaM MNpas rpaxgaH Ha couuanbHoe
06CyXMBaHMe 1 3alUTy CBOUX MHTEPECOB, KOHTPOMPYIOT NPOBEPKOIA, B MOJTHOW NN Mepe AOBOASAT A0 K/IVEH-
TOB HY>XXHY0 UM MHpOpMaL IO 1 faeT /M OHa YeTKoe NpeAcTas/ieHne 0 NOMIOXEHHbIX UM M0 3aKOHY npaBax Ha
coumanbHoe 06CTyXMBaHMe 1 3aLUTy OT BO3MOXHbIX HapyLLEHWli 3aKoHa.

KauecTBo ycnyr no okazaHunio NOMOLLY B MOATOTOBKE M nojaye Xanob KOHTPOMPYOT NPOBEPKOWA, B Kakoii
CTeneHn 3Ta NOMOLLb CNOCOGCTBYET PUANYECKN TPAMOTHOMY U3/IOXEHUIO CYTU Xanob 1 CBOEBPEMEHHOM! MX
oTnpaBke agpecaTam.

4.8.2 KOHTpO/b KayecTBa ycayr N0 Oka3aHWio NOMOLLM B 0DOPMIEHUN FpaxgaHamMy pasfinyHbIX pugm-
YecKuX fOKYMEHTOB (y40CTOBEPSAKLLMX IMYHOCTb, OKYMEHTOB Ha MOJIy4YEHUE MOJIOXEHHbIX MO 3aKoHOoAa-
TeNbCTBY NEHCWiA, Ha OCYLL,EeCTBIEHVE MeP COoLManibHOV NOAAEPXKN, HA NOTyYeHUe CTPaxoBOro MegnLNHCKOro
nonuca, Ha peLueHne gpyrux BONPOCOB COLMANbHON peabunutaLum) ocyLecTBASIOT NPOBEPKON, B Kakoli cTe-
neHy 3Ta NomoLLb o6ecneynna ysiCHeH1e KMeHTaMuy CyTu MHTepecyoLLnX nx npobiem, cnocobcTBoBana lopu-
[VYecKn rpaMoTHOI pa3paboTke v HanpaB/IEHUIO B COOTBETCTBYHOLME UHCTAHLMM HEOOXOAMMbIX JOKYMEHTOB,
obecneynna KOHTPOJIb 3a UX MPOXOXAEHMNEM, MOMOT/1a CBOEBPEMEHHOMY U 06 BEKTUBHOMY PELLEHMIO MPO6IEM
KIMeHTa.

4.8.3 KauecTBO ycnyr no coaeicTBuio B MOMYYEHUUN rpaxaaHaMmn, HaxoAsaLWMMUCA Ha CTaluMoHapHOM
coumanbHom obcnyxuBaHun, 6GecnnaTtHO NomowM ajBokaTa B MNopsAke, YCTaHOBMIEHHOM 3akoHoAa-
TEeNbCTBOM. UM N0 06ecneyeHnto peAcTaBMTeNIbCTBOBAHWSA B CY e AN 3aLUTbl UX NPaB Y UHTEPECOB KOHTPO-
NUPYIOT NPOBEPKOIA, B Kakoli Mepe Cnoco6GCTBOBasio 3TO COAENCTBME OKa3aHUH KBaM(ULUUPOBAHHON 1
[AeliCTBEHHOI IOpPUANYECKO MOMOLLM ANA MPUHATUA 06 BEKTUBHOTO PELLEHUS N0 KOHKPETHOMY BOMPOCY.

4.8.4 KoHTpONb kauecTBa ycnyr, CBA3aHHbIX C COAENCTBMEM B COXPAHEHUN XMNbIX MOMELLEHUI B oMax
rocyfapcTBEHHOro, MyHULMMNaIbHOTO ¥ 06LL,EeCTBEHHOTO XW/bIX (DOHAO0B, 3aHUMAEMbIX paHee rpaxgaHamu,
Haxo4AaLWMMNCS Ha CTalMoHapHOM CoLManibHOM 06CNYXMBaHUN, a Takke BO BHeEOUepeHOM obecneyeHnn ux
XWbIM MOMELLLEHMEM B C/lyyYasix, NpeAyCcMOTPEHHbIX 3aKOHOAaTeNnbLCTBOM Poccuiickoii depepaumm, ocylue-
CTBNSAIOT NPOBEPKOWA, B NOMHOM NI Mepe obecneynBaeT 3TO COAENCTBME 3aLMTY KTMEHTOB OT BO3MOXHOW noTe-
pu (BCcneacTBMe pas3NnyHbIX 06CTOATEbCTB) 3aKOHHO NPUHAANEXaLLe U NOTOXKEHHOM MM XUNOW naowaam
1 HeJonyLleHMe yLLEeMEHNS UX 3aKOHHbIX NPaB U UHTEPECOB.

4.8.5 KOHTpOsb KayecTBa ycnyr, npefycmaTpuBatoLLnX KOHCY/IbTUPOBAHUE KIMEHTOB yupexaeHuii no
couvanbHO-NpaBoOBbIM BONpocaM (rpaxaaHckoe, XUaunwHoe, Tpy40Boe, NMeHCUOHHOE, YrO/I0OBHOE 3akoHoAa-
TeNbCTBO M AP.) U OKa3aHue UM pas/MyHON PUANYECKOA NOMOLLN, OCYLLeCTBASAIOT NPOBEPKOWA, B MOTHOM N
06BbeMe MoyyatoT KNIMEHTbI HEOO6XOANMYI0 UHOPMALNIO N0 MHTEPECYOLW UM UX TPpo6aemMaM 1 NPakTUYeCKyo
NMoMOLLb B MOArOTOBKE U HanpaB/fieHMN COOTBETCTBYIOLW MM agpecatam AOKYMeHTOB (3asiBIeHWIA, Xanob, cnpa-
BOK W T.[.), HEOO6XOANMBIX A/151 MOSIOXNTENBHOTO PELIEHNs 3aTPOHYTbIX B HUX BOMPOCOB.
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