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Mpepucnosue

Llenn v npvHumnbl cTaHgapTm3auun B Poccuiickoin ®efepanun ycTaHoBneHbl defepanbHbiM 3aKOHOM
0T 27 pekabps 2002 r. No 184-93 «O TEXHUYECKOM PerynvpoBaHum», a npasuia NpuMMeHeHUs HaunoHabHbIX
cTtaHgapToB Poccuiickoin ®egepauun — FOCT P 1.0—2004 «CTtaHgapTusauus B Poccuiickoli ®egepauun.
OCHOBHbIE NMOOXEHNA»

CBejeHusi o ctaHgapTte

1 PASPABOTAH OTKpbITbIM aKLuMOHEepHbIM 06LecTBOM «Bcepoccuiickuii HayyHo-uccnegoBaTesb-
CKUA MHCTUTYT cepTudmkaunm» (OAO «BHUNC»)

2 BHECEH TexHuuyecknm komuteToMm no ctaHgaptusaumm TK 347 «Ycnyrn TOprossim 1 06L,eCTBEHHOTO
nNTaHna»

3 YTBEPXOEH W BBEJEH B ,£l,El7|CTBVIE Mpukazom PefepasibHOrO areHTCTBa Nno TEXHUYECKOMY
perynnpoBaHuto n Mmetponoruy ot 3 Hos6psa 2009 r. No 495-ct

4 B3AMEH IOCT P 50764-95

MHopmMauus 06 M3MEHEHMSAX K HACTOSILLEMY CTaHAapTy NybivkyeTCsl B eXerofHo n3faBaemMom
MH(OPMAaLMOHHOM yKasaTene «HaunoHabHble CTaH4apTbi», @ TEKCT U3MEHEHUI 1 NoNpaBoK — B exe-
MECSIUHO U3[aBaeMbIX MHPOPMALMOHHBLIX yKasaTensx «HauuwoHaNbHble cTaHgapThi». B cinyyae nepe-
cMoTpa (3aMeHbl) WM OTMEeHbl HACcTOSLero cTaHjapTa COOTBETCTBYyWLEe yBeaoMeHue GyaeT
ony6/1IMKOBaHO B €XXeMeCsiYHO 13aBaeMoM MH(POPMALMOHHOM yKkaszaTene «HaunoHabHble CTaH4apTbi».
CooTBeTCTBYyLWAs VHGOPMAaLMs, YBEJOM/IEHVE U TEKCTbl pasMeLLalTCsl Takxe B MH(POPMaLMOHHO
cucTeme O6LLENO NOMb30BaHNSA — Ha ohuuMansHOM caiiTe ®efepanbHOro areHTCTBa N0 TEXHNYECKOMY
perynmpoBaHvio U MeTpPONOruM B ceTu HTepHeT

© CraHpgapTuHdopm, 2010

HacTosiuii cTaHgapT He MOXeT 6bITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kayecTBe ohuLmanbHOro nsganus 6es paspellenus defgepanbHOro areHTCTBa No TEXHUYECKO-
MY perysimpoBaHuio 1 MeTposiorim
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HALUVWOHA/NbHBLIN CTAHOAPT POCCUMNCKOMN OPELEPALMUMN

YCNYrn OblLUECTBEHHOIO NMMTAHNA

O6wwue TpeboBaHUs

Public catering services. General requirements

[ata seegeHns —2011— 01—01

1 O6nacTtb NnpumMeHeHUs

HacTosawwuii ctaHaapT ycTaHaBvBaeT nepeyeHb YCayr 06LeCcTBEHHOro NUTaHus, obLwme TpeboBaHus K
ycnyram, MeTofjbl OLLleHKW KayecTBa ycrnyr.

CTaHAapT pacnpocTpaHaeTcss Ha Ycnyru ob6LWecTBEHHOro NUTaHWs, oKasblBaemble npegnpuaTuamm
061 eCTBEHHOIO NMUTAHNA PUANYECKUX NNL, U MHAWBUAYabHbLIX NpeAgnpuHumarteneii (ganee — npegnpus-
™S).

Tpeb6oBaHus 6e30nacHOCTV yCnyr o6LLeCTBEHHOrO NUTaHWA 41a noTpebuTenein cogepxarcsa B pasge-
ne 6.

2 HopmaTtuBHble CCbINKK

B HacTosiLem cTaHgapTe MCNob30BaHbl HOPMaTUBHbIE CChISIKU Ha cneayloline ctaHaapTbl:

FOCT P 50763—2007 Ycnyru o6wecTBeHHOro nuTaHus. MNMpoaykums 06l ecTBEHHOro NuTaHus, pea-
nm3yemasn HacesneHuo. ObLne TexHUYeckne ycnosus

FOCT P 52113—2003 Ycnyru HaceneHuto. HoMeHknatypa nokasaTesneii kayecTsa

FOCT 30602—97/FOCT P 50647—94 O6uiecTBeHHOe nuTaHue. TepMuHbl 1 onpegenexHns

MprumMmeyaHne — MNpu NONb30BAHUN HACTOALWMM CTaHAAPTOM LienecoobpasHo NpoBepuUTb AeiicTBUE CCbINOY-
HbIX CTaHAAPTOB B MH(OPMALMOHHON cucTemMe 06LLero nosib3oBaHua — Ha ouumanbHOM caite ®eaepasibHOro areHT-
CTBa N0 TEXHUYECKOMY Pery/impoBaHunto 1 METPOIorMn B ceTu IHTEPHET UK Mo eXeroAHo n3gaBaemMomMy MHPOPMaLNOHHO-
My ykasaTesn «HaluuoHanbHble CTaHA4apTbl», KOTOPbI ony6/iMKOBaH MO COCTOSIHWMIO Ha 1 stHBaps Tekyuwiero roga, U no
COOTBETCTBYIOLLMM €XEro4HO n3gaBaemMbiM MHHDOPMALMOHHBLIM yka3aTensam, ony6nkoBaHHbIM B TekyLleM rogy. Ecnm ccbl-
NIOYHbI CTaHAAPT 3aMeHEH (M3MEHEH), TO NPU NOSIb30BAHUM HACTOSILLMM CTaHAApPTOM crejyeT pyKoBOACTBOBATHLCSA 3aMe-
HALWWM (M3MEHEHHbIM) CTaHAAPTOM. ECnn cCbiNOYHbIA CTaHAapT OTMEHeH 6e3 3aMeHbl, TO NoJI0XEeHVe, B KOTOPOM AaHa
CCbl/IKa Ha HEro, NPUMeEHsIeTCs B YacTW, He 3aTparvBatoLLell 3Ty CCblIKy.

3 TepMUHbI U onpefeneHns

B HacTosilem cTaHfapTe npuMeHeHbl TepMuHbl No FTOCT 30602. a Takxe crefyoLne TepMUHbI C COOT-
BETCTBYHOLLMMU OnpeseneHnamu:

3.1 ycnyra o6wecTBEHHOro NUTaHua: [leATenbHOCTb UCNOMHUTENS (MpeanpuATWii 06LLeCTBEHHOTO
NUTaHNS PUANYECKUX NN, U NHAVBUAYAbHbIX NpeanpuHYMaTeneit) no yaoBneTBOPeHW0 NoTpeGHocTel
noTpe6uTens B NpoAyKuMn 06LL,EeCTBEHHOrO NMTaHNA, B CO34aHNN YCNOBUIA ANA peanu3aumn n notpebneHns
npoAyKuuy OOLLeCTBEHHOrO NWUTAHWUSA W MOKYNHbIX TOBapoB, B MpOBefeHWM fJocyra u B APYrux
[JOMOJTHUTESIbHBIX YCyrax.

n pnmMmevyaHne — ndyrm 06u.LecTBeHHOr0 NMNTaHNA MOTYT OKa3biBaTbCA B MeCTax pacnosioxXeHunsa I'Ipe,qI'IpI/IFITVIVI
06LLI,ECTB9HHOFO NUTaHUA U B UHbLIX MecTax.

N3paHne ouynanbHoe
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3.2 npouecc ob6cnyxusaHna: CoBOKYNHOCTb Onepatuii, BbINONHAEMbIX UCMOMIHUTENEM NPU Henocpes-
CTBEHHOM KOHTakTe c noTpebutenem ycnyr npu peanusauuy un notpebneHny npoaykuumn obLyecTBEHHOro
nuTaHna 1 opraHnsaunm gocyra.

3.3 ycnosus ob6cnyxmBaHus: CoBOKYNHOCTb (hakToOpoB, BO34ENCTBYOLWMX HA NOTpebuTens B npo-
Llecce okasaHusa ycnyru.

3.4 6e3onacHoOCTb ycnyru: Komnnekc cBOWCTB ycnyru (nmpouecca), Npu KOTOPbIX OHa MOA B/IUSHUEM
BHYTPEHHMX U BHELWHNX OnacHbIX (BpeaHbIX) hakTopoB oka3biBaeT BO3AeWCTBUE HA NOTpebuTens, He nog-
Bepras ero Xu3sHb, 340P0OBbE N UMYLLECTBO PUCKY.

4 Bugbl ycnyr o6ueCcTBEHHOTO NUTaHUS

4.1 Ycnyrn obLwecTBEHHOIO NMTaHNa NoapasfenstoT:
- Ha ycnyru nutaHus,
- YCNyru rno “3roToBAEHMI0 NPOAYKUMMN 06LLECTBEHHOIO NUTaHUS;
yCnyrn no opraHnsaunv noTpe6eHns NnpoaykKumny obL,ecTBEHHOTO NUTAHUSA U 06CNYXUBaHWIO;
- yCAyru no peanusauum npoayKuny obLecTBEHHOrO NMTaHUSA 1 MOKYMHbLIX TOBAPOB;
yCyru no opraHnsauumn gocyra, B TOM Yynucne pasbriekaTesibHble;
MH(POPMaLMOHHO-KOHCY/IbTaLMOHHbIE (KOHCA/TUHIOBbIE) YCIyTU;

- npouve ycnyru obLecTBEHHOIO NMTaHUS.

4.2 Ycnyru nuTaHus NpeAcTaBnsoT CO60M ycnyru no M3roToBMEHUIO NPOAYKLMM 06LLEeCTBEHHOMO NuTa-
HVS, CO3[4aHMI0 YCNOBUIA ANA peanunsauun n notpebneHnsa npoaykymm obWwecTBEHHOIO NUTaHNUSA Y MOKYMHbIX
TOBApPOB Ha NMpeAnpuATUAX OO ECTBEHHOrO NUTaHNSA, a Takke C BO3MOXHOCTbIO NpefocTaBfeHuns ycayr no
opraHu3aumu gocyra n gpyrux gonosIHATENbHbIX YCNYT.

4.3 Ycnyru no n3roToBfieHNI0 NPOAYKLMN 06LLECTBEHHOTO NUTAHMA BK/IOYAKOT U3rOTOB/IEHME MPOAYK-
UM O6LLECTBEHHOTO NUTaHWA: NoayabpukaToB, KyJIMHAPHLIX U3AesniA, 6104, MY4YHbIX KOHAUTEPCKUX U
6YI0YHbIX U34enunii, B TOM YMC/ie No 3aKka3am noTpebuTenei, B CIOKHOM UCMOSTHEHUU, C AOMOJSTHUTESTbHBLIM
ochopmMAEHNEM.

4.4 Ycnyrn no opraHusauum notpebreHns npoAaykumMnm O6LLEeCTBEHHOrO NUTaHWA U 0B6CAYXUBaHWUIO
BK/1HOYAIOT:.

- opraHusauuio NMTaHus 1 06CnyXmBaHme pasnyHbIX MeponpuaTuii (6aHKeToB, KOPNOpaTVBHBIX BeYe-
pOB. Mpa3fHMKOB U Ap.), B TOM YWC/Ee Bble3HOe 06CNyXnBaHNe (KeNTepuHr);

- opraHusaylui NUTaHUs U 06CNYXUBAHUE YYAaCTHUKOB KOH(DEPEHLUIA, CEMUHAPOB, COBELLLaHWi, B TOM
yncne Bble3gHOoe 06CNyXUBaHNE (KEATEPWHT);

- opraHusauuvio NUTaHns n 06cnyxuBaHue notTpebuTenein B 30Hax OTAbIXa, Ha KyNbTYPHO-MAaCCOBbIX U
CMOPTUBHBIX MEPONPUATUAX U T. A.;

- opraHusauumio noTpebneHns ankorofibHbIX Y 6e3a/Koro/ibHbIX HANUTKOB Ha MeCTe oKasaHus ycnyr,
BK/1HOYAS U3rOTOBJIEHNE KOKTENEeN, CBEXEeOTXKaTbIX COKOB U APYrMX HANUTKOB COGCTBEHHOIO NPOM3BOACTBA;

- 06CcnyxuBaHue noTpebuTeneli B Nyt cnefoBaHNsA NacCaXMpCKoro Xenes3HoA0poXHOro, BOLHOMo 1
BO3JYLUHOrO TpaHcnopTa;

- [0CTaBKy MpoAyKLMM 06LLECTBEHHOIO MMTaHMA 1 06CNyXMBaHe noTpebuTeneii Ha pabounx mecTax u
Ha gomy;

- [AOCTaBKy NPOAyKUMM 06LWECTBEHHOIO NUTaHUA N0 3aKka3am NpoXMBalLWmX n 06¢cyxmBaHue B Home-
pax rocTUHWL, 1 ApYrnx cpencreax pasMmeLleHus (pym-cepBuc):

- OopraHm3auuio paLoHaIbHOro KOMMJIEKCHOMO MMTaHWA A1 onpeesieHHbIX KOHTUHTEHTOB NoTpebuTe-

nei.

4.5 Ycnyrv no peanusauum npoaykuum o6LecTBEHHOro NMTaHUs BKIIOYAIOT:

- peanusauuio NpoayKLMy 06LecTBEHHOTO NUTaHUS 1 MOKYMHbIX TOBAPOB Ha BbIHOC M3 3a/1a Npeanpus-
TWs1 06LECTBEHHOTO NUTAHMS;

- peanusauuio NpoayKLMM 06LLEeCTBEHHOTO NUTAHUS U MOKYMHbLIX TOBApPOB Yepes CTo/bl 3aKa3oB, 6yde-
Tbl. OKHA pasjauv uT. 4.;

- peanusaymio NpoAyKLMM 06LLECTBEHHOTO NUTAHKS U MOKYMHbLIX TOBAPOB BHE NPeanpusiTusi, B TOM Yuc-
fle B pa3faTouHbIX U [OrOTOBOYHbLIX NPEANPUATUAX O6LLECTBEHHOIO NUTaHus, B IETHUX kade, dunvanax,
MarasuHax Ky/JIMHapuu 1 oTAenax KyamHapuu;

- peanuzauuio NpPoAyKuuM O6LLECTBEHHOTO NUTAHWSI W MOKYMHbIX TOBApOB B COGCTBEHHOW MenKopos-
HUYHOI ceTu (KMOCKW, NanaTk1, NaBUbOHbLI, CPEACTBA PA3BO3HON 1 Pa3HOCHOI TOProBAM 1 Np.);

2
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- peann3auunio NpoAyKLMmn oBbLLECTBEHHOIO NMMTAHNUA U NOKYMHbIX TOBAPOB Yepe3 PO3HUYHYI0 TOProByto
ceTb;

- KOMMAeKTauumio HabopoB NPoAyKLMM 06LLECTBEHHOrO NMMTaHNA W NMOKYMHbIX TOBAPOB B A0POry noTpe-
6uTeNnsaM, B TOM yncse Typuctam /15 CaMOCTOATE/IbHOIO NPUIOTOBEHUS.

4.6 Ycnyrn no opraHusaumm gocyra, B TOM 4uc/ie pasB/iekaTtefibHble, BKNYaloT;

- opraHusaumio My3blikasibHOrO U pasBfiekaTeNlbHOro (aHMMaLOHHOI0) 06CNYXUBAHUS.

- opraHu3auuio NpoBeAeHUs KOHLEepPTOB, NporpaMm BapbeTe 1 Bugeonporpamm u np.;

- MpepocTaBfieHne noTpebuTensm My3blKasibHOro, passiekaTenbHoro (aHMMaLoHHOro) U TeneBmsu-
OHHOrO COMNPOBOXLLEHNS;

- ycnyrn gna opraHusauuMm npouecca KypeHus (KasibsHbl, curapbl, curapetbl, CAWYKMW, 3aXurasku,
nenenbHUUBbI);

- npepgocTassieHne nNoTpebuTensam npeccol (raseT, XXypHasnos);

- npefocTaBfieHne NoTpebuTensiM CNOPTUBHbLIX HACTO/bHLIX UrP, UFPOBbLIX aBTOMATOB, B TOM uucie
JeTaMm MnagLiero so3pacta B AeTCKUX UTPOBbIX KOMHATaXx;

- opraHusauuio AeTCKMX UTPOBbIX KOMHAT ANA AeTel MnagLero Bo3pacTa.

4.7 VIHOopMaLNOHHO-KOHCY/IbTaLMOHHbIE (KOHCANTUHIOBbIE) YCYIY BKIOYALOT:

- KOHCy/bTauuu cneunanncTos no N3roToBAeHno, ohopmaeHunto, nogaye NpoayKumMmn o6LecTBeHHOro
nUTaHUs N CepBUPOBKE CTONA,;

- KOHCyNbTauum cneuuanncTos No opraHn3aumm AMeTnyeckoro NUTaHns Npu pasnnyHbiX 3abon1eBaHusx;

- KOHCy/bTauun cneumanncTos no NoA60pY BUH ¥ afKOroNbHOW NPOAYKLUN;

- KOHCy/nbTauuu cneunanncTos no noabopy Tabaka n TabayHon NpoayKuum;

- TPEHWHTU NepcoHana NpeanpuATUA NUTaHNs;

- opraHusauuio obyyeHunss KyIMHapHOMY MacTepcTBY;

- OpraHusauuio BbICTaBOK MHAYCTPUM NUTAHUA W yyacTue B BbiCTaBKax.

4.8 Tlpoune ycnyrn o06L,ecTBEHHOIO NMTaHUS BK/IOYAlOT;

- 6poHMpOBaHMe MecT B 3as1ax NpeanpusaTUS o6LwecTBEHHOro NUTaHUs Mo 3akas3am noTpebuTeneil;

- Npojaxy Ta/oHOB MO peasnn3alun paunuoHoB NUTanus (busHec-nanum, naHyu, 6panHum n T. n.);

- yCnyru nosapa, KOHAUTEPa Ha foMY;

- ycnyru opuumnaHTa, 6apmeHa ass 06CnyxmnBaHua Ha gOMY:

- npokat cToNoBoro 6enbs, nocyabl, Nnpubopos, nepeaBuxHoOro (MobuILHOI0) KyXOHHOro o6opyaoBa-
HWSA U MHBEHTapS;

- MpoAaxy LBeToB, CYBEHUPOB ¥ CONYTCTBYIOLLUX TOBAPOB:

- npegocTaBneHne napgoMepun, CpeacTB IMYHON TMIMEHbI, MPUHAANEXHOCTEN ANA YNCTKA OAEXAbI,
06yBU 1 np.;

- ynakoBKy NpoAyKuuu o6L,ecTBEHHOrO NTaHUs, OCTaBLIelica nocne o6CayXmBaHus, Aaa notpebuTe-
nei;

- ynakoBKy NMpoAyKLuu 06LWeCTBEHHOrO NUTaHUs, NPUOGPETEHHON Ha NpeanpusaTAn.

- npepocTaBfieHne noTpebutensam TenedOoHHON N PakCUMUNBLHON CBA3M Ha NPeanpuaTUn:

- npefocTaBfneHne VIHTepHeT-cBA3N;

- npefocTaBfieHne ycnoBuii nsa 3apsagkm Mo6unbHbIX TeNedOHOB U NEPEHOCHbIX NEPCOHAsbHbIX KOM-
nbloTEPOB (HOYTOYKOB);

- rapaHTVpoBaHHOE XpaHeHVe NNYHbIX Belleil noTpebuteneli (BepxHeit ogexabl, CyMOoK);

- BbI30B Takcy no 3akasy (npocbbe) notpebutens;

- MpefocTaB/ieHMe OpraHM30BaHHOW OXpPaHAEeMON CTOSHKM ANA aBToMo6unei notpebutenen Ha Tep-
putopuv NpeanpuaATus;

- opraHusauuio 4OCTaBKu NPOAYKLMM 06LEeCTBEHHOTO NUTaHNS.

4.8.1 Ycnyru no opraHu3aumm goctasku NPoAyKLUUM 06LWEeCTBEHHOIO NUTaHNA BKIKOYAIOT:

- [OCTaBKy NpoAyKLMu 06LeCTBEHHOro NUTaHNA Mo 3akas3am notpebutenei, B TOM uncne B oduc, Ha
paboune mecTa, Ha AOM;

- [OCTaBKy NpOAYKLUMM OOLLEeCTBEHHOTO MUTaHUSA K Xene3HOLOPOXHOMY, BOAHOMY W BO3AYLUHOMY
TpaHcnopTy 479 NoTpebneHns B NyTW CnefoBaHus,;

- [OCTaBKy MpoAyKuuu O6LLECTBEHHOrO MUTaHWUA B MarasuHbl Ky/iMHapuuM u OTAENbl Ky/MHapuu, Ha
npeAnpuSATUS PO3HUYHOW TOProB/W, B MENKOPO3HUYHYIO CeTb.

4.9 TepeyeHb ycnyr 06LWEeCTBEHHOIO NUTaHWA MOXeT 6biTb pacluMpeH B 3aBUCMMOCTW OT Bufa npef-
npusaTUA. cneunukm 06CnyXmnBaeMoro KOHTUHreHTa noTpebuteneil.
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5 O6wune TpeboBaHua K ycnyram o6UWeEeCTBEHHOTO NUTaHMA

5.1 HoMmeHknaTypa nokasaTefeii kauecTsa ycyr yctaHaBnusaetcs no FOCT P 52113 ¢ y4yeToMm ycrio-
BUWIA OKa3aHWA ycnyr 06w,ecTBEHHOr0 MMTaHus.

5.2 KpuTepmem kayecTBa OkasaHus ycnyr SBNsSeTcs ypoBeHb YCyr.

5.3 Ycnyru o61ecTBEHHOTO NUTaHUS AO/KHbI OTBEeYaTb Cefyowmm o6LWwmum TpeboBaHnam.

- counanbHol agpecHocTH;

- (PYHKLMOHANbHOW NPUrogHOCTK;.

- 6e30nacHoCTU.

- 9ProHOMWYHOCTY;

- 9CTeTUYHOCTH;

- WHbOpMaTMBHOCTH;

- rMbKoCTW.

5.3.1 Tpeb6oBaHue couunanbHON aApecHOCTU YCyr NnpeaycMaTpuBaeT;

- obecnevyeHHOCTb ycayramu 06LeCcTBEHHOTO NUTaHNA ¥ [OCTYNHOCTbL AN NoTpebuTeneli pasnnyuHbIxX
KaTeropuii;

- COOTBETCTBME YCNYr OXuaaHuam notpebuteneii, BkoYas acCoOpTMMEHT npeanaraemoi npoaykumm,
meToz 1 chopMy 06CNyXMNBaHWSA, NPOheccMoHabHbI ypoBEHb 06CYXMBAKOLLEro nepcoHana, HoMeHknaTypy
oKa3blBaeMbIX YCyr;

- Hanmuue B npasuaax 06CnyXnBaHUSA onpefeneHHbIX broT U YCN0BUIA ANA NPUOPUTETHBIX KaTeropuii
notpeébutenei (4etu, AN C OrpaHNYEHHbIMU YU3NYECKMMU BO3MOXHOCTAMU U Ap.).

5.3.2 Tpe6oBaHue (hyHKLMOHANbHOW NPUrOAHOCTM YCNyr NpeaycMmaTpuBaert:

- TOYHOCTb U CBOEBPEMEHHOCTb OKasaHusi ycnyr, BkI4yas cobnofeHne yCTaHOB/IEHHOTO pexuma
paboTbl NpeanpuAaTUA, CObN04eHNe acCOPTUMEHTHOIO NepeyHs peannsyemMblx 6110, 3Aennii 1 HanuTKoB.,
COOTBETCTBME BPEMEHMN OKa3aHus ycnyr, BpEMEHU OXunaaHusa 3akasa, 06cnyxvBaHnsa notpeburtenein v np.;

- obecneyeHue ycnoBuii ANs BbIGOpa NoTpeGuTenemM ycnyr pasnnyHbix BULO0B;

- COOTBeTCTBME 06CNYXMBAIOLLEr0 NepcoHana npoeccmoHanbHOMY Ha3HAaYeHUo, B TOM YMC/e KOM-
NeTEeHTHOCTb W KBaNNVKaLuus nepcoHana, ymeHve obwarbcs ¢ noTpebutensiMu, sHaHne n cobngeHme npo-
dheccuoHanbHOl 3TUKN NOBeAeHNS.

Ycnyrun obwecTBEHHOIoO NMTaHus, okasbiBaeMble NOTpebuTensamM, No cpokam 1 ycrioBusam o6cnyxmea-
HUS JO/MKHbI COOTBETCTBOBATbL TPE6OBaHMSAM HOPMATUBHBIX U TEXHNYECKNX AOKYMEHTOB Ha YC/Yrn KOHKpeT-
HOro BUAa, yC/noBMsAM [OroBOPOB 06 Oka3aHUW YCnyr uav ycrioBMAM 3akasa Ha oka3aHue yCnyr CornacHo
JelicTBylOW MM npasuiam okasaHus ycnyr (1].

5.3.3 Tpe6oBaHusi 6e3onacHOCTU ycnyr Ans notpebuTesneli N3foxeHbl B pasgene 6.

5.3.4 TpeboBaHMe 3PrOHOMUYHOCTU YC/yr XapakTepusyeT COOTBETCTBME YC/0BUI 06CNYXMBAHUSA 1
npuMeHseMbIX B npouecce o6cnyxmeaHna mebenmn, 060pyA0BaHNA TMTIMEHNYECKUM, aHTPONMOMETPUYECKUM U
dm3nonornyeckum Bo3MoXHoOCTAM notpebutenein. CobniogeHne TpeboBaHns aproHOMUYHOCTN ob6ecneynBa-
eT KOM(OPTHOCTb 06CNYXMNBAHUS 1 CNOCOGCTBYET COXPaHEHUNIO 3,0pPOBbs NOTPe6uTenei.

5.3.5 TpeboBaHMe 3CTETUYHOCTY YCNYT XapakTepusyeT CTU/IEBOE eAMHCTBO, FTAPMOHNYHOCTb An3aiiHa
nomMeLleHuii AN noTpebuTeneii n ycnosuii 06CNyXMBaHWs, B TOM YNC/e BHELLIHWUIA BUA nepcoHana, odop-
M/IEHUII MEHI0, CEPBUPOBKY CTO/a, opopMaeHne 1 nogady 6104 1 HanuTKoB U np.

5.3.6 TpeboBaHne MHOPMATUBHOCTYM YCyr npegnonaraeT NosHOe, 4OCTOBEPHOE U CBOEBPEMEHHOE
UHopMUpoBaHne notTpebutens o060 BCex NpefocTasfseMblX yCayrax B 3ase W BHe 3ana npegnpuaTus,
obecneynBatolLiee BO3MOXHOCTb UX NPaBWIbHOIO BbIGOpa, a Takke nHopmaLuo 06 N3rotosaseMon u pea-
N3yemMoii NpoAyKuun obLwecTBEHHOTO NMTaHMsA corsacHo [1].

WHbopmaumio 06 ycnyrax 4OBOAAT A0 CBefAeHus noTpebuTeneil B HarnsgHoM v AocTynHol dopme
nocpefcTBoOM ohopMaEHUSs UHCOPMALMOHHbIX CTEHAO0B UM Nanok ANs noTpebuTenei, B MeHI0, NpelickypaH-
Tax Wi UHbIMK cnoco6amu, NPUHATLIMU UCMIONHUTENEM YCIIYT.

Tpeb6oBaHne WHOPMaTVBHOCTU nNpeAnonaraetT NpUMeHeHWe pasHoobpasHbiX BWMAOB COBPEMEHHO
peknamsi.

5.3.7 Ycnyrn o6LWeCTBEHHOrO NUTaHUS [O/MKHbI COOTBETCTBOBATb TpeboBaHWIO rMOKOCTW, KOTOpoe
XapakTepu3yeT CNoCOBHOCTb YC/Yr U3MEHATLCA B COOTBETCTBUM C U3MEHAOLWMMUCSA TPe6OBaHUAMK 1 YCO-
BUSAIMU.

4
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6 TpeboBaHusa 6e30nacHOCTU yCNyr 06WeCcTBEHHOIo NUTaHus

6.1 Mpwv okasaHuM ycnyr o6wecTBEHHOIO NUTAHNA Ha NpeanpUATUAX 06LLLECTBEHHOTO NUTAHUSA [0/KHbI
ob6ecneynBaTbCcs 6e30nacHble YCI0BUA /18 XU3HU 1 3[0POBbA NOTPebuTeNein, COXPaHHOCTb UX NMYLLLECTBA,
cobnogaTbCcsa AeiicTByOLW e NpaBuaa okasaHus ycnyr o6wecTBeHHOro NMTaHus, yctaHoB/IEHHbIE HOPMAaTUB-
HbIMM MpaBoOBbIMK akTamu Poccuiickoii Pegepaunu [1], u Tpe60BaHNA HOPMATUBHBIX 4OKYMEHTOB hefepasib-
HbIX OPraHoB MCMOMHUTENLHON BNACTW B YacTu 6e30MnacHoCTU*.

6.2 lMpoaykuus o6LeCcTBEHHOIO NUTaHWUA A0/HKHA cooTBeTCcTBOBaTb TpeboBaHuam FOCT P 50763 u
APYrMX HOPMaTUBHbBIX W TEXHUYECKUX AOKYMEHTOB Ha MPOAYKLMIO KOHKPETHbIX BUAOB NpW COGM0A4EHWN
OeliCTBYIOLWUX CAHUTAPHO-3NNAEMUOIOTUYECKNX NPpaBua NS NpeanpuaTuii 06LecTBEHHOr0 nuTanus [2].

6.3 MepcoHan npeanpuAaTWii O6LLECTBEHHOrO NUTAHUSA AO/HKEH OblTb MOATOTOB/IEH K AEACTBMAM B
ypesBblyaliHblX 06CTOATENbCTBAX.

6.4 Tpv oka3aHuM ycnyr o6LweCcTBEHHOTO NUTAaHNS Ha NPeNpUATUAX 06LLECTBEHHOTO NUTaHNA AO/KHbI
obecneunBaTbCcs TpeboOBaHWS OXpaHbl OKpyXawllell cpefbl, B TOM 4YMCne K TEPPUTOPUM, TEXHUYECKOMY
COCTOSIHUIO U COAEPXaHMNIO MOMELLEHWUA, BEHTUNSALMN, BOLOCHAGXKEHUIO, KaHanmM3auumn n apyrum cakropam
COrNacHoO NOMOXEHUSAM HaUMOHasbHbIX CTaHAapTOB cuctemsl 6e3onacHocTu Tpyaa (CBT).

TexHonornyeckuii NpoLecc npon3BoAcTBa NPoAyKLUUM 06LLLECTBEHHOIO NMTaHNA He AO/KEH OKa3bliBaTb
HeraTVBHOIO BO3AEWCTBUSA Ha OKPYXaloLLyto cpesy.

7 MeToAbl OLEHKN U KOHTPO/1A KayecTBa yCcnyr O6LLLeCTBEHHOFO nnTaHnA

7.1 [nAa OueHKN 1 KOHTPOJIA KayecTBa yCcnyr 06LecTBeHHOro NUTaHnsA UCNOoJb3YI0T CnefyoLme OCHOB-
Hble MeTofbl.

- 3KCMEPTHbIA — 0NpoC M aHKeTUpOBaHWE ucnonHuTeneli B cepe ycnyr 06LeCTBEHHOrO nuTaHus,
OLLeHKY pe3y/ibTaToB onpoca (aHKeTUpoBaHus);

- COLMOMOrNYeCcKUii — onNpoc v NHTepBbIOVPOBaHMe NoTpebuTenei ycnyr o6LecTBEHHOTo NUTaHUS,
OLleHKY pe3ynbTaToB onpoca (MHTepPBbIOVPOBaHUS).

7.2 OueHKy U KOHTPO/Ib MPOAYKLMM O6LLECTBEHHOTO NUTAHNUS Kak pe3y/sibTaTa okasaHus ycayr obuiect-
BEHHOIO MUTaHWA OCYLLECTB/AIOT C NMOMOLLbLIO OPraHoNEeNTUYECKOro U UHCTPYMEHTaNbHbIX (NabopaTopHbIX)
MeTofoB cornacHo FOCT P 50763. pasgen 5 (5.16—5.19) v pasgen 8.

* [10 BBE4EHUSI COOTBETCTBYIOLMX HOPMATUBHbIX NPABOBbIX akTOB Poccuiickoii ®degepauum — caHUTapHo-anuge-
MWOJIOTNYECKUX HOPM W NPABUJI, YTBEPXKAEHHbIX B YCTAHOB/IEHHOM nopsiake (2).
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Bunbnvorpadus

(1] Mpasuna okasaHUa ycnyr o6L,eCTBEHHOTO NMUTaHUA, YTBEPXAeHbl NocTaHoBfeHnem [Mpasu-
TenbcTBa Poccuiickoii ®epepauun ot 15.08.1997 1. Ne 1036 C M3MEHEHVUAMMN N AONOTHEHNAMU

[2] CM 2.3.6.1079—01 CaHnTapHo-anuaeMunonornieckne npasuia n Hopmatusbl. CaHUTapHO-3NUAEMUOIornyYeckne
TpeboBaHNA KopraHn3aunam o61ecTBEHHOIo NUTaHns, U3roTOB/IEHNIO M060POTOCIOCO6HOCTH
a HUX ML EeBbIX MPOAYKTOB 1 NPO0BO/IbCTBEHHOIO ChiPbA C U3MEHEHUSAMMN 1 [ONO/THEHUAMM
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KntoueBble cnosa: ycnyru 06U.I,eCTBeHHOrO nnTaHuA, Buabl ycnyr 06U.l,eCTBeHHOFO nNTaHuA, 06LLI,I/I€ Tpe603a—

HMA K ycnyram, counanbHas agpecHocTb, yHKLMOHaNbHAA NpUrogHoOCTb, 6e30MacHOCTb, 3PrOHOMUYHOCT,
3CTETUYHOCTb, MHPOPMATUBHOCTb, TMBKOCTb
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