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FOCT P 51814.1—2009

Mpeaovcnosue

Lienu v npuHumnbl cTaHAapTulauumn B Poccuiickoil ®egepanmmn yctaHoBneHbl ®efepasibHbiM 3aKOHOM OT
27 pekabps 2002 r. N? 184-d3 «O TexHUYeCcKoM perynnpoBaHmmn», a npasuna NpUMeHeHNs HauMoHaibHbIX CTaH-
naptoB Poccuiickoii ®epepaumm — FOCT P 1.0—2004 «CTaHgapTm3auns B Poccuiickoin depgepaunn. OCHOBHbIE
NONOXEHNA»

CeefeHuss o ctaHgapTe

1 NOATOTOBJ/IEH OTKpbITbIM akLMOHEPHbLIM 06LLEeCTBOM «Bcepoccuiickunii Hay4yHo-nccnenoBaTenbCKuin
NHCTUTYT cepTudumkaunmn» (OAO «BHNNC») Ha ocHOBe COBCTBEHHOTO ayTEHTMYHOrO NepeBoa AOKYMEHTa, yka-
3aHHOrO0 B NyHKTe 4

2 BHECEH YnpaBneHnem TEXHNYECKOro perynmpoBaHna u ctaHgaptusaumm ®degepasbHOro areHTcTea no
TEXHUYECKOMY PeryimpoBaHuio u MeTposiorum

3 YTBEPXAEH W BBEJEH B [JEWCTBWE Mpukasom ®egepasbHOro areHTCTBa Mo TEXHUYECKOMY
perynmposaHuio u metponorum ot 30 ntoHa 2009 r. No 230-cT

4 HacTtoswuii ctaHgapT ngeHtnyeH MCO/TY 16949:2009 «CucTembl MeHeg)XKMeHTa kayecTBa. Ocobble Tpe-
60BaHus No npumeHeHuto MNCO 9001:2008 B aBTOMOGU/IbHOV MPOMbILL/IEHHOCTU U OpraHM3auunsx, NPon3BoAALNX
COOTBETCTBYHOLLME 3anacHble yactu» (ISO/TS 16949:2009 «Quality management systems— Particularrequirements
forthe application of ISO 9001:2008 for automotive production and relevantservice partorganizations»).

Mpy NnpUMeHeHNN HacToALWEero cTaHapta peKoOMeHAyeTCA UCNONb30BaTb BMECTO CCbI/IOYHOIO MeXayHa-
pofHOro cTaHfapTa COOTBETCTBYIOL M eMY HaLMOHabHbIl cTaHAapT Poccuiickoii ®efepaunm, CBeAEHUs 0 KOTO-
pbIX NpUBEAEHbI B 4ONONHUTENBHOM NMPUIOXEHUN B

5 B3BAMEH 'OCT P 51814.1 — 2004 (MCO/TY16949:2002)

MHdopmauma 06 n3MeHeHnAX K Hac TosiLeMy CTaHAap Ty ny6vMKye T CA B eXerofHo nsgasaemom Hop-
MaLMOHHOM yKa3aTene «HaunmoHasibHble CTaHAapThl™ a TEKCT U3MEHEHW 1 NoNpaBoK — O eXeMeCAYHO
n3gasaemMbix MHPOPMAaLMOHHbIX yKasaTensax «HaunoHanbHble cTaHaapThi». B cnyyae nepelwoTpa (3aMeHbl)
WM 0TMEHbI HACTOSALLEro CTaHAapTa CooTBeTCTBYOLEee yBegoMeHne byaeT ony6/IMKOBaHO B eXXemMecsay-
HO n3gaBaeMoM VHDOPMaLIMOHHOM yKa3aTesne «HaunmoHanbHble cTangap Thi». CooTBeTCTBYOLWasA NHop-
Mauusi. yBejoM/IeHNE N TEKCT bl pa3MeLLalo T Ccs Takxke B MH(OPMaLMOHHO ccTeMe 06LLero nosib3oBaHns—
Ha ohmumanbHOM caiiTe deflepa/ibHOro are HTCTBa N0 TEXHUYECKOMY PErYIMPOBaHNIO Y METPOJIOTMN B CETU
VHTepHeT

©CTaHpapTuHcopm. 2009

HacToAwmii ctaHgapT He MOXeT 6biTb MOJTHOCTLI0 WM YACTUYHO BOCNPOM3BEAEH, TUPXKMPOBAH U pacnpo-
CTpaHeH B kayecTBe ohULMaNbLHOTo n3gaHus 6e3 paspelleHus defepasbHOro areHTCTBa No TeXHUYECKoMy pery-
NINPOBaHUI0 U METPOIOTUN
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CopepxaHune

1 O6nactb NnpuUMeHeHuns
1.1 O6uwmne nonoxeHuns
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3 TepMuHbI M OoNpefeneHns

4 Cuctema MeHe[)XXMeHTa KayecTBa
4.1 O6bwwue TpeboBaHus
4.2 Tpe6oBaHUA K AOKYyMeHTaLmnu

5 OTBeTCTBEHHOCTb PYKOBOACTBA
5.1 O6sa3aTtenbcTBa PyKOBOACTBA...
5.2 OpueHTauma Ha noTpebutens..
5.3 MonuTtuka B o6n1acTn kayecTsa.
5.4 MnaHnpoBaHune
5.5 OTBETCTBEHHOCTb, MO/IHOMOYMA N 06MeH nHdopmaLuei
5.6 AHasn3 co CTOpOHblI pPYyKOBOACTBA
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7 Mpouecchbl XNU3HEHHOTO Uukna NpoayKunmu
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7.2 Mpouecchl, cBSA3aHHbIe C NOTpebuTenamm.
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MpunoxeHne A (o6s3aTenbHoe) MNnaH ynpaBaieHuns

MpunoxeHue B (cnpaBoyHoe) CBefeHNs 0 COOTBETCTBUM HaLMOHANbHOrO ctaHgapTa Poccuiickoi dJe,u,epa—

LUK CCbINTIOYHOMY MEXAYHapoAHOMY CTaHAapTy
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BesepneHune

MexayHapogHas opraHusaums no ctaHgaptusauum (MCO) ABnseTcs BceMUpHoW dhegepauneil HauroHanbHbIX
opraHusauuii no ctaHgaptusaunn (kommtetos — uneHos MICO). PaspaboTka MexayHapoAHbIX CTaH4apTOB OCYy-
LecTenaeTca TexHmyeckumy kommtetamm NCO. Kaxablii KOMUTET-UEeH, 3aMHTepeCcoBaHHbIN B 4eATeNIbHOCTH,
ON5 OCyLLecTB/IEHUSA KOTOPOW 6biN1 CO3A4aH TEXHUYECKUIA KOMUTET, UMeeT NpaBo 6biTb MPeACTaBAEHHbIM B 3TOM
KomuTeTe. MexayHapoaHble opraHusauun, NnpaBuTeIbCTBEHHbIE U HEMPaBUTE/IbCTBEHHbIE, UMeloLW e CBA3U C
NCO. Takxe npuHumMaloT yyactve B paboTtax. OTHOCUTENBHO CTaH4apTU3aumy B 06,1acTu anekTpoTexHukm NCO
paboTaeT B TECHOM COTpPyAHM4YeCcTBe C MexAyHapoHOM 3/iekTpoTexXHUYeckoi komuccmein (MIK).

MexayHapoaHble cTaHfapThl pa3pabaTtbiBadTCS B COOTBETCTBUM C NpaBuiammn, NpUBEAEHHbIMU B [UpeKTuU-
Bax MCO/M3K, YacTb 2.

[naBHas 3afa4a TEXHNYECKNX KOMUTETOB 3ak/ovaeTcs B NOArOTOBKE MeXAYHapoAHbIX cTaHaapTos. Mpo-
€KTbl MeXyHapoHbIX CTaH4apTOB, NPUHATbIE TEXHNUYECKMMMN KOMUTETaMM, paccblnalTcsa KoMMTeTaM-4/ieHam Ha
ronocosaHue. Nx ony6nmkoBaHne B kayecTBe MeXAyHapoAHbIX cTaHAapToB TpebyeT o406peHUsa No MeHbLuei
Mepe 75 % KOMUTETOB-Y/1EHOB, NPUHUMAIOLLNX y4acTue B ro/I0COBaHUN.

Mpw BbICOKOV MOTPEGHOCTU pbIHKA B MEXAYHAPOAHbIX CTaHAAPTax TEXHNUYECKUA KOMUTET MOXET Takxe npu-
HATb pelleHne 06 n3gaHnm HOPMaTUBHbIX JOKYMEHTOB APYroro Tuna, Takmx Kak:

-ny6nunyHo fJocTtynHas Cneyudukauyms NCO (ISO/PAS). npeacTaBnsawwas co6oli cornaweHme mMexay
TeXHUYECKNMU 3KcnepTamu B paboyeii rpynne MCO u npuHnMmaemas gnsa ny6nvkauun npu ogobpeHnn 6onee yem
50 % 4NeHOB TEXHNYECKOro KOMUTeTa, Y4acTBYOLWMUX B F0O10COBaHUM;

- TexHunuyeckasa Cneundukaumsa MCO (1504 3), npeactasnsiowan coboii cornawieHme Mexay YieHamm Tex-
HWYECKOro KomuTeTa U NpuHUMaemas Ana nyé6ankaymm npm ogqo6peHnn 2/3 4neHoB KOMUTETa, y4acTBYHOLWUX B
ros10COBaHUN.

ISO/PAS n/nnun ISO/TS nognexaT nepecMoTpy Yepes Tpu roga, korga A0/HKeH ObiTb pelleH BONPOC UAN O
NPOANEHNN CPOKa UX AENCTBUA Ha gasibHelilune Tpu roga Uav o NoAroTOBKE B KAYECTBE MEXAYHApOAHOro CTaH-
napTa. unm 06 otmeHe. Ecnu cpok geiicteusa ISO/PAS n/mnu ISO/TS npoanesatoT, TO OHU BHOBb JO/KHbI ObITh
noABePrHyTbl MEpecMoTpy N0 UCTEYEHUN TpeX NET. BO BPEMSA KOTOPOro OHW A0/KHbI O6biTb Npeobpa3oBaHbl B
MeXAyHapOoAHbI CTaHAaPT UM OTMEHEHbI.

ISO/TS 16949:2002 661511 pa3paboTaHbl MexayHapoaHOl LeneBoli rpynnoil aBTOMO6UNLHON NPOMBbILLIEH-
HocTu (IATF) n AnoHcKoW accouynaumeli nponsBoanTeneit aBTomoouneit, 3aperncTpMpoBaHHoO B KayecTBe Kopno-
pauun (JAMA), npu nogaepxke TexHunyeckoro kommteta MCO/TK 176 «MeHefXMeHT kayecTBa U obecrneyeHne
KayecTtBa».

HacTosiwee TpeTbe n3gaHue ISO/TS 16949 aHHynmpyeT 1 3ameHsieT BTopoe nsganue (1ISO./TS 16849:2002),
KOoTOpoe 6blN0 TEXHMYECKN ncnpasaeHo B cooteeTcTeumu ¢ MCO 9001:2008.

HacToswuii ctaHgapT BkIoyaeT B ceba TpeboBaHma MCO 9001:2008. koTopble NpuBeAeHbl B paMkax. [,0-
NONHUTENbHbIE OTPac/ieBble Tpe6oBaHNA NPUBELEHbI BHE PAMOK.

TpeboBaHMAMM B HACTOALWEM CTaHAapTe ABASTCA HOPMbI, BBOAUMbIE MOAASTbHBIMU FN1aro/1laMun «40/KEH».
MonoxeHns cTaHAapTa, BBOAUMbIE MOAASIbHLIM [/1arofIoM «cjieyeT», HOCAT peKOMeHAaTeNbHbI xapakTep. TekcT,
npuBeAEHHbIN B NpUMeYaHnn, CAYXNUT ANA pasbACHEHNS CYyTU TpeboBaHuiA.

MpunoxeHue A ABnseTcs HOpMaTUBHOI YacTblo HACTOSALLLEero cTaHgapTa.

O6uwme NoONOXEHNS
MCO 9001:2008
O6uwme NONOXEHNS

[nsa co3paHnsa cucteMbl MeEHeKMeHTa kayecTBa He06X04MMO cTpaTernyeckoe pelleHne opraHmsaLmm.
Ha pa3paboTky v BHeipeHune CUcTeMbl MEHe)KMeHTa KayecTBa opraHusaLmm BAnaioT:

a) ee BHeLWHAA cpefja, U3MEHEHNs UIKN PUCKU, CBA3aHHbIe C 3TOW cpepoii:

b) U3MeHsAWMeca NoTpebHoCTH;

C) KOHKpPEeTHbIE Lienn:

d) Bbinyckaemas npoAyKuus;

e) NpuMeHsieMble NPoLecchbl;

Opa3smep 1 CTPyKTypa opraHnsauuu.
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HacToswuii cTaHaapT He NnpeanonaraeT eAnHo06pasms B CTPYKType CUCTEM MEHeL)KMeHTa kauecTsa unu
X JOKyMeHTaLuuu.

Tpe6oBaHNA K CUCTEME MEHEMKMEHTa KayecTBa, yCTaHOB/IEHHbIE HACTOSALW MM CTaHAAPTOM, ABMAIOTCA
[ONONTHAILWMUMN MO OTHOLWEHUIO K Tpe6oBaHMAM K npoayKuun. MHdopmaumus, o603HaueHHas Kak «Mpumeya-
HMe». HOCUT XapakTep MeToAMYEeCKUX YKa3aHWii 415 NOHUMaHWA AN pa3bsCHEHUsI COOTBETCTBYOLLEro Tpe6o-
BaHuWs.

HacTosiwuii ctTaHgapT MOXeT UCMO/b30BaTbCS BHYTPEHHUMU M BHELLHVMMW CTOPOHaMU, BK/TKOYas OpraHsbl
no cepTudukaLnm, B Lensx oLeHkM CocoObHOCTN OpraHn3aLum BeINOHATL TpeboBaHns noTpebuteneii, Tpe6o-
BaHUs K NpoAyKUMK, siBAsioLMecst 0653aTe/IbHbIMU K UCNOIHEHUIO B COOTBETCTBUM C AeliCTBYIOLW MM 3aKOHOAA-
TeNnbCTBOM (fanee — obsi3atenibHble Tpeb6oBaHNSA), U COBCTBEHHbIE TPE6OBAHUSA.

Mpu paspaboTke HacToALero cTaHgapTa 6blan yYTeHbl NPUHLMNBI MEHEA)KMEHTA KavyecTBa, yCTaHOB/IEH-
Hble CO 9000:2005 1 NCO 9004:2000.

MpoueccHblii nogxoa
MCO 9001:2008
MpoueccHblii nogxoa

HacToAwmii cTaHgapT Hanpas/ieH Ha MPUMEHeHNe «NPOoLEeCCHOro NoAxo4a» nNpu paspaboTke, BHeAPEHUN
N ynydweHnn pe3ynbTaTMBHOCTM CUCTEMbI MEHEAXXMEHTA KayeCcTBa B Lie/1AX NOBbILLEeHNS YA0BNEeTBOPEHHOCTU
noTpebuTenel nyTem BbINOSIHEHUS UX TPEOGOBAHWUIA.

[ns ycnewHoro yHKLUMOHMPOBAaHNS OpraHn3auns fo/xHa onpeaennTb U OCYLWecTBAATL MEHEAKMEHT
MHOFOUYUCNIEHHbIX B3aUMOCBS3aHHbIX BUAOB AeSTENIbHOCTU. [leaTeNlbHOCTb, UCNO/b3yloLas pecypchl v ynpas-
nsiemMasn B Lensx npeobpasoBaHus BXOAOB B BbIXOAbl, MOXET paccMaTpuBaTbCs Kak npouecc. Hacto BbIXo4
0 HOTO NpoLecca o6pa3yeT HEMNOCPEACTBEHHO BXO/ CleAyoLLero.

MpuMeHeHve B opraHM3aunm cucTeMbl NPOLLECCOB HapAAY € UX naeHTudukauuneii n B3auMogeiicTenem, a
Takxe MeHeXMeHT NpoL,EeccoB, HanpaB/ieHHbI Ha NOTyYeHne xenaeMoro pesynbtara, MoryT 6bITb onpejene-
Hbl KaK «NPOLEeCCHbI Noaxoa».

MpeumyLLecTBO NPOLECCHOTO NOAX0Aa COCTOUT B HENPEPbLIBHOCTM yNpaB/ieHusl, KOTOpoe OH o6ecneyu-
BaeT Ha CTblKe OTAe/IbHbIX NPOLECCOB B paMKax UX CUCTEMbI, @ TakXe Npu UX KOMBUHaLUN U B3aumoaeicTBmm.

Mpy NpYMeHeHnn B cUCTEMe MeHeXXMeHTa kayecTBa Takoii NoAXo4 NoA4YepKMBaeT BaXHOCTb:

a) NOHNMaHUA 1 BbINOSIHEHUSI TPe6OBaHMWIA:

b) HE06XOAUMOCTH PACCMOTPEHMUSA NPOLLECCOB C TOUKU 3pEHMUS L06aBNSEMO MU LLEHHOCTH;

C) LOCTMXEHMUA 3anaHUPOBaHHbIX Pe3ybTaToB BbINOMIHEHUSI MPOLLECCOB 1 06ecneyYeHmns nx pesynbTa-
TUBHOCTY;

d) NOCTOAHHOrO yAyylleHns NpoLEeccoB, OCHOBAHHOIO Ha 06 EKTVBHOM N3MEPEHNN.

MpuBegeHHas Ha pucyHke 1 Modenb CUCTeMbl MEHe)KMeHTa KayecTBa, OCHOBaHHOI Ha MPOLEeccHOM
noaxofe, WINKCTPUPYeT CBA3N MexAy npoleccamu, npeacTaB/ieHHbIMU B pa3genax 4 — 8. Jta mMojenb
nokasblBaeT, UTO NOTPe6GUTEeIN UrpatoT CyL,eCTBEHHYIO POJ/b B yCTaHOBNEHWUN TpeboBaHuii, paccMaTprBaeMbIX
B KayeCTBe BXOJ0B. MOHUTOPWHT yA0BNETBOPEHHOCTM NOTpebuTeneii TpebyeT OLeHkM nHdopmaLmMm o Bocnpus-
TUM NOTPe6UTeNnsAMU BbINONHEHUS ux TpeboBaHwii. MpuBegeHHas Ha pUcyHke 1 Mofenb OXBaTbiBaeT BCE OCHOB-
Hble Tpe6oBaHNA HACTOSLLEro cTaHAapTa, Ho He Noka3biBaeT NPOLEeCcChl Ha feTaslbHOM YPOBHE.

MpunmeuvuaHne — Kpome TOro, ko BCEM MpoLeccam MOXeT ObiTb NpUMeHeH unkn «Plan — Do — Check —
Act» (PDCA). LUukn PDCA MOXHO KpaTKo onucaTb Tak:

- nnaHupoBaHue (plan) — pa3paboTka Lenei 1 NnpoueccoB, HEOOGXOAUMbIX ANS OOCTUXEHWUS pe3ynbTaTtoB B
COOTBETCTBUM C TpeboBaHMsAMU NoTpe6uTenei n NOAUTUKOK opraHusauuu;

- ocywectenenune (do) — BHeapeHVe MPOLECCOB;

- nposepka (check) — MOCTOSIHHbIE KOHTPO/b U W3MepeHVe NPoLeccoB N NPOAYKLMW B CPaBHEHWUW C Mo-
NUTUKOW. Lenammn n TpeboBaHNAMM Ha NPOAYKLUMIO 1 coobLieHne O pesynbTaTax;

- peiicteue (act) — NpUHATWE JeliCTBUIA NO NOCTOSAHHOMY YNyYLIEHUo nokasaTtesieil npoLeccos.
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M nmun oBMHMUMm:

» - aliwonbHNCTb, foBBansOLASA LBHHICNL,

----- #*e - ncrra vHhopmMaLym.

PucyHok 1 — Mogesnb cucTemMbl MEHE)KMEHTa KayecTBa, OCHOBaHHOW Ha MPOLEeCcCHOM
noaxoae

CBA3b c MICO 9004
MCO 9001:2008
CssaA3b c NCO 9004

MCO 9001 n NCO 9004 aBnatTCA cTaHfapTamy Ha CUCTeMbl MEHE)KMEHTa KauecTBa, KoTopble 40N0/1-
HAKT APYr ApYyra, HO UX MOXHO MPUMEHSATb Takxe He3aBMCcUMO.

NCO 9001 yctaHaBnmBaeT TpeboBaHWA K CUCTEME MeEHEeMXMeHTa KayecTBa, KOTOPble MOTyT ObITb
MCNO/b30BaHbl N1 BHYTPEHHEro MPUMEHEHNS OpraHn3aunamm, a Takxe B Lensx ceptudmkanmm nam saknwoye-
HUA KOHTpakToB. CTaHAapT HanpasfieH Ha pe3y/nbTaTUBHOCTb CUCTEMbl MeHe[XMeHTa KayecTBa npu
BbINO/THEHUW TpeboBaHWii noTpebuTeneii 1 COOTBETCTBYIOLNX 3aKOHOJAaTe TbHbIX U APYTUX 06a3aTe bHbIX Tpe-
60BaHwi.

Ko BpemeHu ny6nukaunm ctaHgapta NCO 9001:2008 ctaHgapt MCO 9004 Haxoamncsa Ha cTaguu nepe-
cmoTpa. Hosast Bepcuss MICO 9004 6yaeT cogepxaTb pekoMeHaauum Ana MeHeAXXMeHTa No AOCTUXKEHULO yC-
TouMBOro ycrnexa nto60ii opraHn3anumn B COXHOW, TpeboBaTebHOW 1 NOCTOSIHHO N3MeHsALWelics cpege.
MNCO 9004 npefctaBnsiet 6onee WNPOKNI B3rNAA HA MEHEXXMEHT KayecTsa, yem VICO 9001; oH HauenusaeT
Ha y[0BNeTBOPEeHNe NoTpebHOCTEl 1 0XnAaHNi BCexX 3anHTepecoBaHHbIX CTOPOH Ha OCHOBE CUCTeMaTUYeCcKo-
rO ¥ NOCTOAAHHOIO Y lyULleHNA fleaTeNbHOCTH opraHnsauun. OAHaKo 3TOT CTaHAapT He NpeJHasHa4veH Ans ue-
neii cepTudunkaLum, 3aki0HEHNSA KOHTPAKTOB M BbIMOMIHEHNS 06513aTe/bHbIX TpeboBaHWiA.

MpumeuyaHue — BbICIIEMY PYKOBOACTBY PEKOMEHAYeTCS AeMOHCTPUPOBATL U PacnpoCTpaHaTb BO Bceit
opraHusauuy 3HaHue W NpPUMEHeHWe BOCbMM MPUHLMNOB MEHe[XMEHTa KauyecTBa, CCbIJIKM Ha KOTOpble NpUBenEeHb!
B NCO 9000:2005 n NCO 9004:2000.

VI
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COBMECTUMOCTbL C APYTUMU CUCTEMAMU MEHEAXMEHTA
MCO 9001:2008
COBMECTUMOCTb CAPYTMMY CUCTEMAMUN MEHEAXMEHTA

Mpu paspaboTke HacToAlWero crtaHgapta AO/KHOE BHUMaHuWe OblI0  yAeNeHO MNOJSIOXEHUAM
MCO0 14001:2004 ans ynyylweHMs COBMECTUMOCTM 3TUX ABYX CTAHAAPTOB B MHTepecax coobu,ecTsa Nosb30-
Barteneii. MpunoxeHue A nokasbiBaeT cooTBeTcTBME Mexay MCO 9001:2008 1 MCO 14001:2004.

HacToswuii cTaHAapT He COAEePXUT KOHKPETHbIX Tpe60BaHUi K APYrMM cuctemamM MeHeg)KMeHTa, Takum
Kak MeHe)XMeHT OXpaHbl OKpYXaloLLei cpefbl, MEHeJ)KMEHT MPOdeCccMoHaNbHOro 340P0BbA 1 6e3onacHoc-
TW. PUHAHCOBbLI MEHEeAXMEHT NN MEHEAXMEHT puckoB. O4HaKo cTaHAapT NO3BONAET OpraHu3auuy cornaco-
BaTb UM UHTErPUPOBAaTL CBOK COBCTBEHHYIO CUCTEMY MEHEDKMEHTA KayecTBa C ApYrMMu cuctemamm MeHes-
XXMeHTa C COOTBETCTBYOLW MMM TpeboBaHnaMU. OpraHmsaums MoxeT agantupoBaTh AeicTByoLyto(1ne) cucre-
My(bl) MEHEAXKMEHTA A1 CO3[,aHNS CUCTEMbI MEHE)KMEHTA KayecTBa, COOTBETCTBYLWEeN TpeboBaHNAM Ha-
cTosiWwero cTaHgapra.

Llenb HacToAWwero ctaHgapTa

Llenb HacToAwero ctaHfapTa — pa3paboTka cucTeMbl MeEHeAXXMeHTa kauecTsa, obecneumnsatoLleli NnocTo-
AHHOE yNyylleHVe U HanpaB/IeHHON Ha npeAynpexaeHve AeekToB U CHKEeHNE OTKIOHEHWI N HepaunoHaIbHbIX
3atpart B L,ernoyke nocTaBKu.

HacToawmii cTaHfapT COBMECTHO C NPUMEHSAEMbIMU KOHKPETHbIMU TpeboBaHNAMMN NoTpebuteneii onpege-

naeT 0OCHOBHble TpeboBaHNS KCUCTEMe MeHeAKMeHTa KayecTBa OpI'aHVI3aLI,VIf/‘I — nonb3oBatenei AaHHOTO AOKY-

MeHTa.
HacToswuit cTaHgapT npeAHasHaueH A1 n36exaHus MHOTOUYUCIEHHbIX CePTUIMKALMOHHBIX ayAMTOB U 06ec-

neyeHnsa equnHOro nogxoga K cucteMme MeHe)XXMeHTa KayecTea B aBTOMO6VII'IeCTpOBHVIVI nopraHnsayunax, npons-
BOAALWMX COOTBETCTBYHOLME 3anacHble YacTu.

Vil
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1MNOATrOTOBJ/IEH OrT-
KPbITbIM @KLMOHEePHbIM 06-
ujecTsom «Bcepoccuiicknii
Hayu4Ho-uccnepoBatesnbC-
KW MHCTUTYT cepTudmka-
unn» (OAO «BHUKNC»)
Ha OCHOBEe COGCTBEHHOrO
ayTenTnyYmnoro nepcaoga
AOKYMeHTa, yKa3aHHOro B
nyHKTe 4.

HC ocBOGOXAaeT opraHunsa-
uuio

AHanusy kak cyuwecrt-
BEHHOI vacTu npouecca
NOCTOSAHHOTO YyNy4lleHns
nognexar
cnepyeT obpatuTb
- ucnonb3oBaHue WHMoOP-
Mauumn. NonyvyeHHo

Banugauuio npoekta wu
pa3paboTKM OCyLIecUBAAT

Heo6xo04MM MOHUTOPUHT

UCNoNb3ywT chneaywlme
meToAbl

[OCTYMHbIE ANS UCNOMb30-
BaHMs

cnepyeTr NpUMeHsiTb

HC NMPUMEHSIOT.

NPOBOAAT NepuoanYeckyto
nnaHoByl NpPoOBepKy

[onxHO 6bITb

1 MNOATOTOBJ/IEH OTKpbI-
TbIM @aKLMOHEepPHbIM 06LecTBOM
«Bcepoccuiickuii. Hay4yHo-uc-
cnefoBaTenbCkMil MHCTUTYT cep-
Tupunkaunm» (OAO «BHWU-
MC») Ha ocHOBe COGCTBEHHO-
ro ayTEHTUMYHOTO Nnepesoja fA0-
KyMEHTa. YKa3aHHOro B MYyHK-
Te 4, pa3paboTaHHOroO Mexay-
HapoAHOW LeneBoil aBTOMO-
6unbHoli rpynnoit (IATF).

MepeBog ofobpeH IATF.

He J0/KHbI 0OcBOGOXAATL opra-
wnanuto

AHanus kak cylecTBeHHas
YyacTb npouecca MOCTOAHHOTO
YyNyylWeHns [OMKEH BKOYaTb

[O/KHO 6bITb 06paLleHo
- ucnonb3oBaHue  MHGoOpMa-
Luun: opraHusauma [oJIKHa
MMeTb npouecc pasBepTbiBaHUS
nHopmMauumn, nonyvyeHHowu

Banupauua npoekta v paspa-
60TKMN [0J/IKHA OCYLLeCTBNATb-
cA

NonxeH
MOHUTOPUHT
opraHusauusa Ao/mkHa MCnosb-
30BaTh Criegylolne MeToabl
KOTOpble AO/MKHbI 6bITb 4OCTYN-
Hbl A1 MCMONb30BaHNSA
[O/MKHbI NPUMEHATLCA
He A0/KHbI MPUMEHATBLCS.
[0/KHA NPOBOAUTLCS Nepuoam-
yeckasa nnaHosasi NnpoBepka

OCyLLecTBNATLCA
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BTopoi1 a6 3ay
MyHkT 8.5.2.1
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HaneuaTtaHo

Heo6xoAuMO nposefeHue
cTaTuCTMYecknx uccneposa-
HUWA.

NabopaTtopua fonxHa
6bITb akkpeaMToBaHa HO
NCO/M3K 17025.

opraHmsauuns AoJsxHa ra-
paTupoBaTh

MOHWUTOPUWHT yA0BNETBO-
peHHOCTM noTpebutenei
ocyuiecTBnseTcs
NpoBOAAT C ONpefeneHHoil
4yacToToM
oxBaTblBawle BCe Npo-
Liecchbl
nNpoBOASAT HO rpacduky uc-
X0fA U3 rof0BOro nnaHa.

Heob6xoanmo obecnc-
4nThb

OpraHunsaumna [osxHa
onpeaenuTb Npouecc pelle-
HUA Npo6-TeM. HanpaBfeH-
Hblli Ha naeHTUUkaynio
nepBoONpPUYNH U UX ycTpa-
HeHue. Npu Heo6xoaMMOo-
CTW CcOrnacoBaHHbI C No-
Tpebutenem.

LONXHO 6blTb

[LOMKHbI 6bITb NPOBEAEHbI CTa-
TUCTUYECKME UCCNef0BaHUs.

J0KHO 6bITb CBUAETENLCTBO
TOro, YTO BHELWHAA nabopato-
pus sBnseTcsa npuemnemoi Ans
notpebutens nnu naboparopus
[0/XHa bbITb akkpeguToBaHa no
NCO/M3K 17025.
opraHusauuun cnegyet TapaHTu-
poBaTb

MOHUTOPUHT YA0BNETBOPEH-
HOCTU noTpe6uTenein [OMKeH
OCYLIEeCTBNATLCA
[OJIKHbI MPOBOAMTLCSA C onpe-
[EeneHHol yacToTol
[OJKHbI OXBaTblBaTb BCE NpO-
Lecchl
N [O/KHbI NPOBOAMTLCS MO rpa-
Ky, UCXOAS U3 rOf0BOrO UNa-
u3.

OpraHusauusa goskHa obece-
neykTb

OpraHnsaumsa Aos/mxHa onpe-
[ennTb npouecc peleHns npo-
611em. HanpaBieHHbI Ha NAeH-
TUdMKaLUIO NeEPBONPUYNH U UX
ycTpaHeHue.

Ecnun cyuwecTtsyeT npouecc
peweHna npo6nem, npepnu-
CaHHbIli noTpebutenem, opra-
HU3aLumnsa fo/mKHa UCnosb3oBaTb
npeanucaHHblii npouecc.

(MYCNe 3 >011r.)
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HALULMWOHANBHBLMNW CTAHAAPT POCCUMNCKOWN SGEALEPALUMN

CUCTEMblI MEHE)XXMEHTA KAYECTBA

Ocob6ble Tpeb6oBaHuA no npumeHeHunio NCO 9001:2008
B @aBTOMOGW/IbHOI NPOMBbILINIEHHOCTU N OpraHn3aumnsx,
npov3BOAALWMNX COOTBETCTBYOLW ME 3anacHble YacTun

Quality management systems. Particular requirements for the application of 1ISO 9001:2008
for automotive production and relevant service part organizations

Jfata BBegenna — 2010 — 07— 01

1 O6nactb NpUMEHEHUSA
1.1 O6uwure nonoxexHusa

MNCO 9001:2008

1 O6nacTb NpUMeHeHuns

1.1 O6wune nonoxeHunsa

HacTtosawmii ctaHgapT ycTaHaBiuBaeT TpeboBaHUA K CUCTEME MEHE)XMEHTA KayecTBa B TeX cryyasx,
Korfa opraHusauus:

a) HyXpaaeTcsi B leMOHCTpaLmm cBoeil cnoco6HOCTU Beerfa nocTaBAsiTb NPOAYKLMIO, OTBEYaloLLyio Tpe-
60BaHMAM NOTpebuTenei n CoOOTBETCTBYHOLLMM 06A3aTesIbHbIM TPEGOBAHUAM:

b)CcTaBWT CBOE LieNbio NOBbIWEeHWe Yy4,0B/1eTBOPEHHOCTN NOTpebuTeneli nocpeacTBoM 3 ekTUBHOro
NPYMEHEHMNS CUCTEMbI MEHE)KMEHTa KayecTBa, BK/tovas NpoLecchl NOCTOAHHOTO ee yNyylleHus, n obecneve-
HUe coOoTBETCTBMA TpeboBaHWsIM NOTPeGUTENE U COOTBETCTBYHOL MM 06513aTE/NIbHLIM TPE6OBAHUSIM.

NMpumMmeyvaHus

1 B HacTosWEM CTaHAapTe TEPMUH «NPOAYKLWS» MPUMEHUM TO/bKO:

a) K npegHasHavaemoii Ans NoTpebuTens unu 3aTpe6GoBaHHON UM NPOAYKLWK;
b) K N06bIM 3alaHHbIM pe3y/ibTaTam MPOLEeCCOB XWU3HEHHOTO LKA,

2 3akoHofaTefbHble U ApYyrue o6a3aTesibHble TPe60BaHMA MOTYT 6biTh BbIp@XEHbI KAk NPaBoBble TPe6o-
BaHuUs.

HacToswuii ctaHgapt coBmecTHo ¢ MCO 9001:2008 ycTaHaBnnBaeT TpeboBaHUA KCMCTEME MEHEMKMEHTA
KayecTBa npu NPOeKTUpoBaHnn n paspaboTke, NPON3BOACTBE U. €C/IN 3TO NMPUMEHNMO, MOHTaXe 1N 06CNyXnBaHUN
npoAayKuuu, oTHocALWelcs K aBTOMOOGUNLHOV NPOMbILLNEHHOCTH.

HacTosAwwmii ctaHgapT NpUMEHUM K noApasgeneHnsm opraHmsasmmn, B KOTOPbIX NPOM3BOAATCA KOMMNOHEH-
Tbl /M 3anacHble YacTu, yCTaHOB/EHHbIE NOTpebuTenem.

BcnomoratenbHble CNyX6bl, HAX0AALWMEeCS B MECTE PAaCNO/IOKEHNA NPOU3BOACTBEHHbIX NoApasaeneHuni
WM OTAENbHO OT HUX. Takune Kak NpoekTHble 610p0o, KopnopaTuBHOE rNaBHoe ynpasaeHue n AucTpmbbloTopckne
LEeHTPbI, NOAAEepXMBaloLW e eaTelbHOCTb NMPOU3BOACTBEHHbIX MoApasgeneHuii, nognagatoT noj npoBepky

11 TepMUH «KOMMOHEHT» B HacTOsileM cTaHfapTe o3HayaeT martepuasnsl, nonydabpukaTbl ¥ KOMNIeKTyloL e
n3genus.

M3paHue ouymansHoe
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npu cepTUdmUKaLmmn, Ho He MOTyT GblTb CEPTUULMPOBAHBI CAMOCTOATE/IbHO B COOTBETCTBMU C HACTOSILLUM CTaH-
fapTom.

HacTtosawwii cTaHgapT MOXeT NPUMEHATLCS N0 BCE Lienoyke NnoCcTaBLLNKOB NpeanpuaTuiA — nsrotosutenei
aBTOTPAHCMOPTHbIX CPEACTB.

1.2 TMpumeHeHune
MNCO 9001:2008
1.2 NMpumeHeHune

TpeboBaHMA HACTOALLEro cTaHAapTa ABAATCA 06LWUMMN U NpeaHa3HauveHbl 418 NPUMEHEeHNs BCeMu opra-
HM3aLMAMMU He3aBMCUMO OT UX BUAA, pa3Mepa 1 nocTaBisieMoli NpoayKuuK.

Ecnn kakoe-nn6o Tpeb6oBaHue(a) HacTosALWero cTaHgapTa Heslb3sa NPUMEHNUTb BCriefcTBME cneumduku
opraHmsauun n ee NPoAyKUUN, LONYCKAETCH ero UCKIYeHmne.

Mpw fONYLLEHHbIX NCKTIOYEHNAX 3asB/IEHNS 0 COOTBETCTBUU HACTOALLEMY CTaHAAPTY NPUeMIEMbI, €CNu
3TV UCKTIOYEHMA NnognajatoT nog TpeboBaHna pasgena 7 U He BAUAIOT HA CNOCOBHOCTb MM OTBETCTBEHHOCTD
opraHm3aumm obecneymBaTb NpoAyKLMei, cooTBETCTBYOL el TpeboBaHNAM noTpebuTenein n cooTBeTCTBYIO-
LWum ob6s13aTeNbHbIM TpeboBaHUAM.

EAVHCTBEHHbIE UCK/TIYEHWS], LONYCKAeMble HACTOSILL MM CTaHAapPTOM, OTHOCATCSA K 7.3. eC/1M opraHu3ayms
He HeceT OTBETCTBEHHOCTY 3a NPOEKTUPOBAHME 1 pa3paboTkKy NPoayKLUN.
[lonyckaemble UCK/TIYEHNS HE PACMPOCTPaHATCS Ha pa3paboTKy npolecca Npon3BOACTBA.

2 HopmaTuBHbIe CCbIJIKM

MNCO 9001:2008
2 HopmaTuBHble CCbINKK

YKa3aHHbI HUXe CCbINTIOYHbIN JOKYMEHT HEOBX0AUM ANA UCNONb30BaHUA HACToALLero ctTaHaapTa. Ans
[aTUPOBAHHbIX CCbINIOK MPUMEHSIOT TO/IbKO Ty BEPCUIO, KOTOpas Oblna ynoMaHyTa B TekcTe. [lna HegaTupo-
BAHHbIX CCbIZIOK HEO6XOAMMO WCNOMb30BaTb caMoe nocfiefHee u3faHue foKymeHTa (Bkiovas nobble
nonpaskm).

MCO 9000:2005 Cucrtembl MeHeKMeHTa KayecTBa. OCHOBHbIE MOJIOXEHUA U C10Bapb

3 TepMuUHbI U onpepeneHns
MNCO 9001:2008
3 TepMuUHbI 1 onpepeneHus

B HacTosAwWweM cTaHAapTe NPpUMMeHeHbl TEPMUHBI U onpegeneHns, gaHHolie B MCO 9000.
B TekcTe HacToswero ctaHgapTa TEPMUH «MPOAYKLMA» MOXeT 03Ha4yaTb TakkKe «yCnyry».

3.1 TepMuHbI 1 onpegeneHns 41a aBTOMOGUIBHON MPOMbILWJIEHHOCTH

B HacToAwem cTaHgapTe NpUMeEHeHbl TepMUHbI, onpeaeneHHblie B ICO 9000:2005. a Takxe cnepyoune
TePMUHbI C COOTBETCTBYIOLLUMU ONpefeeHNaMu:

3.1.1 nnaH ynpasneHus (control plan): JokyMeHTUPOBAHHOE ONUcCaHne CUCTEM M NPOLLECCOB, HE06X0 M-
MbIX 415 YyNpaB/ieHus npogykuueit (npunoxeHune A).

3.1.2 opraHu3aums, oTBeTcTBeHHaa 3a npoekTuposaHue (design responsible organization): OpraHusa-
LMs. MMeloLwas NoJIHOMOYNSA Ha pa3paboTKy HOBbIX WU U3MEHEHMWE CYLLeCTBYOLWMNX TEXHUYECKUX YCTOBUIA Ha
npoAYyKLMIO.

MpumeuyaHne — ITa OTBETCTBEHHOCTb BK/lOYaeT B ce6s UCMbITAHUA U BepurKaLumio NpoeKTUpyemMbix
XapakTepuctuk B npegenax npuMeHeHusa, yCtTaHOBJIEHHOIO norpeﬁmTeneM.

2
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3.1.3 npegynpexaeHune owmnbok (error proofing): MpoekTupoBaHue 1 paspaboTka NPoAYyKLMM 1 NpoLlecca
Npon3BOACTBA B LieN1siX NpeaynpexaeHns npon3BoAcTBa HECOOTBETCTBYOL el MPoAyKLun.

3.1.4 na6bopatopus (laboratory): MoagpasgenexHve, NpPoBoAsiLiee KOHTPO/Ib, UCMbITAHUSA WAWU KanMbpoB-
Ky/noBepKy. B TOM YMC/ie XUMUYEecKkne, MeTannyprumyeckme, reometTpuueckune, ousnyeckne, anekTpuyeckme uc-
NbITAHUS UAN UCMbITAHUS HA HAAEXHOCTb.

3.1.506nactb gestenbHoctn nabopatopuu (laboratory scope): YnpaBnsiemblii [OKYMEHT, copep-
Xawnii:

- BUAbI KOHKPETHbIX UCMbITAHWA, OLLEHOK 1 KaMbpPOoBOK/MOBEPOK. KOTOPbIe TabopaTopusi kKBanuguumposaHa
npoBOAUTL:

- nepeyeHb 060pyL0BaHUSA, KOTOPOe 1abopaTopus UCNOJb3yeT A5 OCYLLEeCTBNEHNSA YKa3aHHOM Bbille fes-
TeNbHOCTY;

- nepeyYyeHb UCNOMb3yeMbiX METOL0B 1 3Ta/IOHOB.

3.1.6 npoussopgcTeo (Manufacturing): Mpouecc M3roToBAEHNA NN BbiNycKa:

- NPOM3BOACTBEHHbIX MaTepunanos;

- KOMMOHEHTOB WM 3anNacHbIX YacTel;

- Y3/0B;

- npouecchl TepMo0o6paboTKu, CBAPKU, OKPACKM, HAHECEHWS NOKPLITUI NN APYTUE OTAE/04HbIe onepaLmm.

3.1.7 guarHocTMyeckoe TexHuyeckoe obcnyxnBaHnue n peMoHT (predictive maintenance): desatenb-
HOCTb. OCHOBaHHas Ha ilaHHbIX O NpoLecce, N03BonsAlLWasn n3bexarb NPo6aAEM C TEXHUUECKUM 06CAyXnBaHNEM
1 PEMOHTOM NyTeM NPOrHO3MPOBAHUS BO3MOXHbIX BUA0B OTKA30B.

3.1.8 npeaynpexpjatlee TexHuyeckoe o6¢cnyxmBaHme n peMoHT (preventive maintenance): MnaHo-
BO€ flelicTBMe. NpefyCMOTPEHHOEe NpU NPOeKTMPOBaHNM NpoLecca NPOu3BOACTBa M NPeANPUHATOE A1 yCcTpaHe-
HMA NPUYUH OTKa3a 060pyA0BaHUS U He3an/1IaHMPOBaHHbIX OCTAHOBOK MPOU3BO/CTBA.

3.1.9p0nonHUTENBHAA CTOMMOCTbL NnepeBo3ku (premium freight): Ocobas nnaTta nan U3LepPXKN, CBA3aH-
Hble C 4OMNOIHNTEIbHOM MO OTHOLLIEHMNIO K KOHTPAKTY NOCTaBKOIA.

MpumeyaHue — MpuumHamMm MOryT 6bITb CNOCOB, KOMMYECTBO, HECOBM0AEHME rpadiuka U NOCTaBOK U T4,

3.1.10 BcnomoraTenbHble nogpa3aeneHns (remote location): MoapasgeneHns, B KOTOPbIX OCYLLECTBASA-
10TCSt HEMPOU3BOACTBEHHbIE MPOLECChHI, MOALEPXMBatOLLME OCHOBHOE NPOM3BOACTBO.

3.1.11 npon3BoACTBEHHOE nofpa3feneHue (site): NoapasgenexHne, B KOTOPOM OCYLLECTBAAIOTCSA NPo-
Leccbl NPOU3BOACTBA, J06aBNAOLNE LLEHHOCTb.

3.1.12 cneymnanbHble xapakTepuctukn (special characteristic): Xapakrepnctuky npoaykuum uam napa-
MeTpbl MpoLlecca Npou3BoAcCTBa, KOTOPbIE MOTYT NOBANSATL HA 6€30NacHOCTb UM COOTBETCTBUE 06513aTeIbHbIM
TpeboBaHVNAM, NPUTOAHOCTb, BblINOMHEHNE PyHKLMKN, paboyne xapakTepucTukM unn nocneaytolyo o6paboTky

npoAyKLumMH.
4 Cuncrtema MeHe[XMeHTa KavecTBa
4.1 O6uwwne TpeboBaHus
MCO 9001 :2008
4 Cuctema MeHe[)XMeHTa KayecTsa
4.1 O6uwwne TpeboBaHus

OpraHu3auns AomxkHa paspaboTaTb, 3a40KyMEHTMPOBAaTb, BHEAPUTb U NOALEPXMBATbL B paboyeM CoCTo-
AHUM CUCTEMY MEHE)KMEHTa KayecTBa, NOCTOSHHO Y/yyllaTb ee pe3ybTaTUBHOCTb B COOTBETCTBUM C Tpebo-
BaHUSIMW HaCTOsLLero cTaHgapTa.

OpraHusaums gosmkHa:

a) onpefensitb Npouecchl, He06XoANMbIe ANt CUCTEMbl MEHEIXMEHTa KayecTBa, U UX NPUMEHEeHNe BO
BCei opraHusauum (1.2);

b)onpenenaTe NOcCnef0BaTeIbHOCTb Y B3aMOeNCcTB/e 3TUX NPOLLECCOoB;

c) onpeaensitb KPUTEPUU U METOAbI, HEOOXOAVMbIE A1 06EeCneyeHNs pe3ynbTaTUBHOCTU Kak Npu ocylLue-
CTBNEHUM 3TUX NPOLLECCOB, TaK 1 NPV yNpaBneHun umMu;
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d) o6ecneunBatb HanM4Me pecypcos U MHDOPMaLMK, HEOGXOAUMbIX AN1S NOAAEPXKAHUSA ITUX NPOLLECCOB

U MX MOHUTOPUHIA;
€) OCYyLWecCTB/ATb MOHUTOPUHT, U3MEPEHUE, TaM. IA4e 3TO BO3MOXHO, U aHaIn3 3TUX NPOLLeCCOB;

0 NpUHUMaTL Mepbl, HE06XOANMbIE A5t AOCTUXKEHUS 3aN1aHNPOBAHHbIX PE3Y/IbTaTOB U NOCTOSIHHOTO Y yY-
LWEHNS 3TUX NPOLECCOB.

OpraHusayms Ao/KHA OCYLLECTBIATL MEHEAXMEHT NPOLLECCOB, HEO6XOANMbIX A1 CUCTEMbI MEHEIXK-
MeHTa KayecTsa, B COOTBETCTBMU C TPe6OBaHNUSMM HACTOSLEro ctaHgapTa.

Ecnv opraHnsauusa pewaeT nepegartb CTOPOHHE opraHu3aLnum BbinosiHeHUe Kakoro-n1u6o npouecca, Bu-
AK0LLEro Ha COOTBETCTBME NPOAYKL MW TPE6OBaHMAM, OHA A0/KHA 06€CnNeUnTs CO CBOEN CTOPOHbI ypaseHune
TakuM npoueccom. Bua v cTeneHb ynpasieHus npoyeccamu, nepesaHHbiMu CTOPOHHUM OpraHn3aLusam, gox-
Hbl 6bITb ONpPEAeseHbl B CUCTEME MEHEAXMEHTA KayecTsa.

NMpumevaHnnsa

1 YnomsHyTble Bbllle MPOLecchbl, HEO6XOANMbIE ANS CUCTEMbI MEHeIKMeHTa KayecTBa, BK/IOYalT B cebsi npo-
uecchl ynpaB/ieHYecKkoli AeAaTeNbHOCTN PYKOBOACTBa, o6ecneyeHns pecypcamu, NpoLecchbl XU3HEHHOTo LMkaa npo-
OYKUMW. U3MEPEHUs, aHanusa u ynyulleHus.

2 Mpouecc, nepefaHHblil Apyroii opraHnsauuu, SBASETCS NPoLeccoM, HeobXxoANMbIM ANA CUCTEMbI MEHEeX-
MeHTa opraHv3auuu, HoO no BbIGOPY OpraHuW3auuy BbINOSHAEMbIM BHELUHel AN Hee CTOPOHOINA.

3 ObecneveHune ynpasneHns npoueccamu, nepejaHHbIMU CTOPOHHUM OpraHu3auusam, He ocBoboxgaeT opra-
HU3aLMI0 OT OTBETCTBEHHOCTU 3a COOTBETCTBME BCEM TpeGoBaHWAM noTpe6uteneil n o6s3atesibHbIM TPe6GOBaHUSAM.
Bbl6op BMAa u cTeneHu ynpaBfieHWs NpoLeccoM, nepefaHHbIM CTOPOHHEN opraHu3auuu, 3aBUCUT OT Takux ¢hakto-
poB. Kak;

a) BO3MOXHOE B/IMSIHME NepefaHHOro CTOPOHHWM opraHu3auusaM npolecca Ha CMoCO6GHOCTbL OpraHusauuun
nocTaBNsATb NPOAYKLMIO, COOTBETCTBYIOLLYIO TPe6OBaHNAM;

b) cCTeneHb yyacTus B ynpas/€HWU MPOLECccoM, nepefaHHbIM CTOPOHHEl opraHusauum;

C) BO3MOXHOCTb 06ecneyeHnss He06X0AUMOro yrnpaB/ieHUs NOCPEACTBOM MPUMEHeHUs Tpe6GoBaHU 7.4.

4.1.1 O6wumne TpeboBaHNA — [ONOJIHEHNE
Ob6ecneyeHne ynpas/eHus npoLeccamm, KoTopble nepefaHbl CTOPOHHUM OpraHu3auusamM, He ocBo6oxaaeT
opraHusauuio oT OTBETCTBEHHOCTU 38 COOTBETCTBME BCEM TpeboBaHMAM NoTpebuTens.

MpumeyvaHnune — Cm. Takke 7.4.1 un 7.4.1.3.

4.2 Tpeb6oBaHUS K JOKYMeHTaLuumn
4.2.1 O6wume nonoxeHns

MNCO 9001:2008
4.2 Tpe6oBaHNA K AOKYMEHTaunmn
4.2.1 O6uwme NONOXEHNS

[lokymeHTaLmsa cMcTeMbl MEHeJ)KMeHTa kayecTBa A0/KHa BKIOYaTb B cebs;

a) LOKYMeHTa/lbHO 0(hOPM/IEHHbIE 3aAB/IEHNSA 0 NOIUTUKE U LieN1ax B 061acTu KayecTsa,;

b) PyKOBOACTBO MO Ka4yecTBy;

C) LOKYMEHTUPOBaHHbIE NpoLeypbl U 3anucu, TpebyemMble HacTOSALW MM CTaHAAPTOM;

d) AOKYMEHTbI, BK/IOYasA 3anncu, onpegeneHHble opraHnsauueli kak Heobxoammele el ana obecneveHns
3(hhEKTUBHOTO NAHNPOBAHUS, OCYLLECTB/IEHUSA MPOLLECCOB U YNPaBAeHNA UMU.

MpumeyaHunsa

1 Tam. rge B HacTosiLleM cTaHAapTe BCTpeYaeTcsl TePMUH «4OKYMEHTMpOBaHHas mpoueaypa», 3TO 03HayaerT,
4yTo npouegypa paspaboTaHa, fOKYMeHTanbHO odhopMaeHa, BHeApeHa W noadepxuBaeTcs B paboyeM COCTOSAHWU.
OAVH [OKYMEHT MOXeT cojepxaTb TpeboBaHWA 0f4HON nnn 6onee npouedypbl. TpeboBaHMe O HaNUUUK AOKYMEHTU-
poBaHHOI npoueaypbl rMOXeT GblITb peann3oBaHo 6osiee YeM OfHWUM [OKYMEHTOM.

2 CTeneHb [OKYMEHTMPOBAHHOCTW CUCTEMbI MEHE[XMEeHTa KauyecTBa OAHOI opraHu3auun MoXeT oTanvaTbCs
OT CTeneH AOKYMEHTVPOBAHHOCTU APYroii B 3aBUCHMOCTH:

a) OT pasmepa opraHusauum u BuAa AeATeNbHOCTY:

b) OT CNOXHOCTV W B3aMMOAENCTBUS NPOLIECCOB:

C) OT KOMMETEeHTHOCTU nepcoHana.

3 [lokymeHTauus MoxeT 6biTb B N060I hopme U Ha NO6OM HocuTene.
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4.2.2 PyKOoBOACTBO NO KayecTBy
MC0O9001:2008

4.2.2 PyKoBO/ACTBO MO KayecTBy

OpraHu3saumsa gomkHa paspaboTtaTb v NnoagepxnBaTb B paboyeM COCTOSSHUN PYKOBOZACTBO NO KayecTBy,
cofepxalyee:

a) 06/1aCTb NPYMEHEHNS CUCTEMbI MEHE)KMEHTA KayecTBa, BK/oYas NoApo6HOCT U 060CHOBaHNE Nio-
6bIX UCKNOYEHNI (1.2);

b)A0KYMEHTUPOBAaHHbIE NpoLeaypbl, pa3paboTaHHble 415 CUCTEMbI MEHEAXMEHTa KayecTBa, Uan CCbin-
KM Ha HUX;

C) onucaHve B3anMoAeliCTBNA NPOLECCOB CUCTEMbl MEHEIKMEHTA KayecTBa.

4.2.3 YnpaBneHue gOoKyMeHTauunem
MCO 9001:2008
4.2.3 YnpaBneHue fOKyMeHTauunei

[OKYMEHTbI CUCTEMbI MEHEeKMEHTa KauyecTBa A0/DKHbI GbITb ypasnsemMbiMu. 3anucu, npeacTassio-
wme co6oii cneunanbHblil BUA LOKYMEHTOB, 4O/KHbI GbITb yNpaBAsieMbIMU COrlacHo Tpe6oBaHusm 4.2.4.

[OnsionpefieneHns HEOGXOAMMbIX CPELCTB YNpaBneHuUs A0/XHa 6bITb paspaboTaHa JOKYMEHTUPOBaHHAs
npoueaypa, npegycmaTpusatowias:

a) opuymansHoe oao6peHre 4OKYMEHTOB C TOUKM 3pEHUSI UX AOCTATOMHOCTM 40 BbINycKa;

b) aHann3 1 akTyanusauno no mepe Heo6XOAMMOCTW U NOBTOPHOE OuULManbHoe ofo6peHne [OKy-
MEHTOB;

c) o6ecneyeHune naeHTMUKALUM N3MEHEHUI U cTaTyca NepecMoTpa 4OKYMEHTOB:

d) o6ecneueHne HaNUUNA COOTBETCTBYIOLLUX BEPCUN OKYMEHTOB B MECTAX UX MPUMEHEHUS;

e) o6ecneyeHne CoXpaHeHnsl [JOKYMEHTOB YUETKUMU W JIETKO WAEHTUDULUPYEMBIMU:

f) o6ecneuyeHne naeHTUGMKALNYN 1 yNpaB/ieHne pacchliKoi 4OKYMEHTOB BHELWHEr0 NPOMCXOXAEHUS, On-
peAeneHHbIX opraHnsauneii kak Heo6xoauMmMble 418 NAaHNPOBaHNA U PYHKLMOHUPOBAHUS CUCTEMbI MEHE K-
MeHTa KayecTBa;

[) NpejoTBpaleHe HenpegHaMepeHHoro NCnoib30BaHns yCTapeBLW X 40KYMEHTOB U NPUMEHEeHMe Co-
OTBETCTBYHOLLEN NAEHTU(MKALMUN TAKUX OKYMEHTOB, OCTaB/IEHHbIX A5 KAKUX-TMGO Lieneit.

4.2.3.1 TexHun4yeckue ycnosus

B opraHusauum fonxeH 6bITb NpoLecc, o6ecnevnsarLL it CBoeBpeMeHHbI aHanus, pacnpejesieHne u BHe-
[peHne BCceX TEXHNYECKNX CTaHAapTOB/TEXHUYECKNX YCMOBUI NOTpebuTeneil N U3BMeHeHNA K HUM B COOTBETCTBUN
C rpadkom, yCTaHOBNEHHbIM NoTpebuTenem. CBOeBpeMeHHbI aHanM3 peKoMeHAyeTCa MPOBOANTL Kak MOXHO
paHblle, M OH He 0/IXEeH NpeBblllaTh 4Be paboune Heaenu.

OpraHuzauus Ao/KHa NOAAEPXKMBATL B paboyeM COCTOSIHUM 3anuch C AaTol Mo KaxXAOoMy W3MEHEHMUID,
BHEPEHHOMY B NPOU3BOACTBO. BHeApeHMe A0/KHO BKIOUYATL B Ce6S akTyann3ayuto 4OKYMEHTOB.

MpumeuaHune — VI3mMeHeHne, BHOCUMOE B 3TU CTaHAapTbI>'TEXHNYBCKME yCnoBUS, TpebyeT akTyanusauuu
3anmcu 06 ofo6peHun notpebuTenem NPou3BOACTBA KOMMOHEHTOB, €C/IN Ha yKa3aHHble TEXHUYECKMe YC/0BUS NMEeKT-
CS CCbI/IKM B 3anncAX NpoekTa WUAW ecnn OHW BAWAIOT Ha AOKYMEHTbl npouecca 0A406peHns KOMMOHEHTOB, Takue Kak
nnaH ynpaBfieHusi, aHasnM3 BUAOB U NOCNeAcTBUiA oTkaze» (FMEA) u T.4.

4.2.4 YnpasneHue 3annucammu
MCO 9001:2008
4.2.4 YnpaBneHue 3annucamu

3anucu, ycTaHOB/IEHHbIE A1A NpeACcTaB/eHNs CBUAETENLCTB COOTBETCTBUA Tpe6OBaHVIﬂM npesynbtatme-
HOro beHKLI,VIOHI/IpOBaHI/IFI CUCTEeMbl MeHeQXXMeHTa KavyecTBa, 40/DKHbl HAX0ANTbCA No4 ynpaBieHNeM.
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OpraHusaums A0/HKHA YCTAHOBUTL AOKYMEHTUPOBAHHYIO NPoLeaypy AN onpefeeHuns CpeacTs ynpas-
NIEeHNS. HEOBXOANMbIX 4/151 MAEHTU(MKALNN, XPaHEHNS, 3aLLWUTbl, BOCCTAHOB/IEHUS, COXPAHEHUS U N3bATUSA 3a-

nucei.
3anuncum gosXHbl ocTaBaTbCs YETKUMU, NIETKO NAEHTUULUPYEMbIMU U BOCCTaHAB/INBAEMbIMMU.

MpumeuvaHns
1 TepMuH «n3bATUE», NPUBEAEHHBIN Bbile, BKNOYAET B cebs yaaneHue.
2 «3anucu» Takke BKoYaloT B cebs 3anucu, yCTaHOB/IEHHbIe noTpebuTtenem.

4.2.4.1 CoxpaHeHue 3anucei
YnpasneHne 3anucamMu [0/DKHO YAOBJ/IETBOPATbL 06A3aTesibHbIM TpeboBaHMAM u TpeboBaHUAM noTpe-
6uteneii.

5 OTBeTCTBEHHOCTb PYKOBOACTBA
5.1 O6s3aTenbLcTBa pyKoBoACTBa

MCO 9001 :2008

50TBETCTBEHHOCTb PYKOBOACTBA

5.1 O6s3aTenbcTBa PyKOBOACTBA

BbiclLee pyKOBO/CTBO 40/1KHO 06ecneynBaTtb Hamune CBUAETENbCTB NPUHSATUSA CBOUX 0643aTeNbCTB No
pa3paboTke U BHEAPEHMUIO CUCTEMbI MEHEJ)KMEHTA KauecTBa, a TakkKe NOCTOSSHHOMY Y/yUlleHnto ee pesy/ibTa-

TUBHOCTU NOCPEACTBOM:
a) 4oBeAeHNs 40 CBeAEeHNs NepcoHasia opraHusaL i BaXHOCTU BbINOSIHEHUA Tpe6oBaHuii noTpe6uTenei,

aTakKxe 3akoHofaTe lbHbIX 1 0653aTe/IbHbIX TpeboBaHuii;
b) pa3paboTky NONUTUKM B 06N1aCTU KayecTBa;
c) o6ecneyeHns pa3paboTku Lenei B 06/1acTy kKayecTaa:
d) npoBefeHUsi aHanM3a co CTOPOHbI PYKOBO/CTBA;
e)obecneyeHns He06Xo0AUMbIMUK pecypcamu.

5.1.1 3OddeKTMBHOCTb NpOLECCOB

Bbiclwee pyKOBOACTBO A0/IKHO aHaIM3npoBaTh MPOLECChl XXU3HEHHOTO LMKIa NpoAyKLuMn 1 BCnoMoraTesib-
Hble npouecchl B Lensax obecnevyeHns nx pesynbTaTtuBHOCTM N 3D HEKTUBHOCTHU.

5.2 OpwueHTauus Ha noTpebutens

MNCO 9001 :2008

5.2 OpueHTaumna Ha notpebutensa

Bbiclwee pykoBOACTBO AO/IXHO o6ecneunBaTtb onpeaeneHune v BbinonHeHne TpeboBaHuii notpebuteneii
005 NOBbIWEHNS UX yaoBneTBopeHHocTn (7.2.1 n 8.2.1).

5.3 [MMonutuka B ob6nactn kayecrtsa
MCO 9001 :2008
5.3 Monutuka B o6Nnactn kayecrtsa

Bbicluee pyKOBOACTBO JO/KHO o6ecneynBaThb, 4To6bl NOAUTUKA B 06/1aCTH KadecTBa:
a) COOTBETCTBOBANA LieNIIM OpraHu3aumu;
b) BK/louasna B ce6s 0653aTeNbCTBO COOTBETCTBOBATL TPE60BAHUSAM U NOCTOSAHHO NOBbILWATL pPe3y/bTa-

TUBHOCTb CUCTEMbI MEHE)KMEHTA Ka4ecTea;
C) co3faBania OCHOBbI A1 NOCTAHOBKM 1 aHann3a ueneii B 061acTu Ka4ecTsa,;
d) 6bin1a goBefeHa 0 CBeAeHNsa NnepcoHana opraHm3aunnm v noHATHA emy;
€) aHanu3npoBanach Ha NOCTOSIHHYIO NPUTOAHOCTb.
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5.4 TMnaHupoBaHue
5.4.1 Llenun B o6nactn kayecTtBa

MCO 9001 :2008
5.4 NMnaHupoBaHue
5.4.1 Uenun B o6nacTtn kavyectsa

Bbiclwee pykoBOACTBO OpraHun3saLum Jo/mKHo obecneynBaTh, YTO6bI e B 061acTu KayecTsa, Bkovas
Heo6XxoAVMble /151 BbINOSIHEHNUs Tpe6oBaHuii K npoaykuum [7.1. nepeuncrieHne a)], 66711 ycTaHOB/IEHbI B COOT-
BETCTBYHOLLMX NOAPA3AE/eHNAX N HA COOTBETCTBYIOLWMX YPOBHSX opraHusauuu. Lienn B o6nactu kavectsa
LO/MKHbI 6bITb U3MEPUMbIMU U COF/TacyeMbIMU C NOIMTUKON B 06nacTh kavecTsa.

5.4.1.1 UenwnBobnactn kayectsa — A0MNOJIHEHNE

Bbicllee pyKOBOACTBO [O/DKHO oOnpeaenutb Lenu B 06/71aCTU KauecTBa U M3MepuUMble NokasaTesu,
KOTOPble A0/MKHbI GbITh BK/OYEHbI B GU3HEC-M/IAH U UCMOMb30BaHbl NPU pa3BepTbiBaHWM NONAUTUKA B 061aCTu
KayecTBa.

MpumeyaHune — PekoMeHayeTcs, YTOGbI LENV B 06/1aCTy KaYecTBa yUMTbIBA/IM OXUAAHUS NOTpe6uTeneii n
6bIIN AOCTUXMUMbIMK B TEYEHWE OnpefeneHHOro nepuoja BPeMeHU.

5.4.2 TMnaHnpoBaHWe co3faHus, NOALEPXKAHNA U YNy4YlWEeHUs CUCTeMbl MEHEAXMeHTa KayecTBa

MCO 9001 :2008

5.4.2 NMnaHupoBaHWe co3faHus, NnoAgaepxXaHusa N ynyylweHnss CUCTeMbl MeHe[XMeHTa kayecTBa

BbicLiee pyKoBOACTBO f0/KHO 06ecneynsaTb:

a) NnaHMpoBaHMe co3faHuns, NOALEPXAHNA U YNYULIEHUSA CUCTEMbI MEHE)KMEHTA KayecTBa A1 BbINO-
HeHus TpeboBaHuii 4.1, a Takxe 415 AOCTUXEHNS Lenei B 061acTu KayecTsa,;

b)COXpaHeHne LenoCTHOCTU CUCTEMbI MeHeDKMeHTa KauyecTBa Npu NAaHupoBaHUN U BHEAPEHUN B Hee
N3MEHEHWIA.

5.5 OTBETCTBEHHOCTb, NOSIHOMOYUA N 06MeH nHopmaLmeit
5.5.1 OTBeTCTBEHHOCTb Y NOJIHOMOYUSA

MCO 9001 :2008
5.5 OTBETCTBEHHOCTb, NOJIHOMOUYUSA U 06MEH UH(OpMaL el

5.5.1 OTBETCTBEHHOCTb U MOJTHOMOYUSA

Bbicliee pyKOBOACTBO O/DKHO 06ecneynBaTh onpeeneHmne 1 JoBeeHne 40 CBeAeHNs nepcoHana opra-
HU3auun OTBETCTBEHHOCTU 1 MOSTHOMOUWIA.

5.5.1.1 OTBETCTBEHHOCTb 3a Ka4yecTBO

PykoBoauTenu, HecyliMe OTBETCTBEHHOCTb U UMEKLWME NMOSTHOMOUYUA HA NPOBeAEHNE KOPPEKTUPYHOLLNX
neicTBuiA, LONXHbLI 6bITb HE3aMeANNTENbHO NPOUHG(OPMUPOBAHbI 0 BUAAX NPOAYKLMUM WK NpoLeccax, He CooT-
BETCTBYOLUX TPEO6OBAHNAM.

MepcoHan, OTBETCTBEHHbIN 3a Ka4eCcTBO NPOAYKLUN, [O0MKEH UMETb NOJTHOMOYUSA OCTAHOBUTL MPOU3BOA-
CTBO, YTOObI yCTPAHUTbL NPO61EMbl B 06/1aCTU KayecTBa.

lMpoun3BoACTBEHHbIE ONepaLnn Bo Bcex paboumx cMeHax A0/MKHbl 6bITb YKOMN/IEKTOBAHbI NEPCOHANIOM, OT-
BeyalLl M 3a Ka4ecTBO NPOAYKLUN, NN KOTOPOMY AefernpoBaHa Takasi OTBETCTBEHHOCTb.
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5.5.2 NMpepctaBuTens pykosoacTea
MNCO 9001 :2008
5.5.2 NpepcTaBnTens pykosoacTBa

Bbiclwee pykoBOACTBO O/HKHO HA3HAYMTb NpeAcTaBUTENSA M3 COCTaBa PYKOBOACTBA OpraHu3aLuum, KoTo-
pblii HE3aBUCKUMO OT APYTUX 06513aHHOCTEN LO/HKEH HECT OTBETCTBEHHOCTb M UMETb NOJTHOMOUMSI, pacnpocTpa-
HsloLWMecs:

a) Ha obecneyeHune pa3paboTku, BHeAPEHNA U NogAepXaHns B paboyem COCTOSHMM NpoLeccoBs, Tpebye-
MbIX CUCTEMOI MEHEAXMEHTa KayecTBa;

b) Ha NpefcTaBfeHNe OTYETOB BbICLIEMY PYKOBOACTBY O (DYHKLUOHWPOBAHMUMN CUCTEMbI MEHEXMEHTA
KayecTBa M HEOBXOANMOCTHY ee YNyULleHns;

C) Ha cofeiicTBME pacnpoCcTpaHeHU0 NOHNMaHUsA Tpe6oBaHUi noTpebuTeneli No Bceli opraHu3ayuu.

MpumeyaHune — B OTBETCTBEHHOCTb NpeAcTaBUTENA PYKOBOACTBA MOXET 6bITb BK/TOYEHO nogaepxaHue
CBA3N C BHEWHWMW CTOpPOHaMK no Bonpocam, KacakwnMcAa CUCTeMbl MeHefXMeHTa KadecTBa.

5.5.2.1 NpepactaBuTens notpebutens

BbicLiee pyKoBOACTBO AO/HKHO Ha3HauMTb NepcoHas, OTBETCTBEHHbII 3a yueT TpeboBaHuii noTpebuteneii n
MMeLLN COOTBETCTBYIOLLME NOSIHOMOUMSA. DTO TpeboBaHNe BKOYaeT BCceba BbI6OP cneunanbHbiX XxapakTepunc-
TUK, MOCTAHOBKY Lieneli B 061acTu KayecTBa M OpraHn3aLnio COoTBETCTBYOLLEro 06yyeHus, nposeAeHne Koppek-
TUPYIOLWKX U NpeaynpexaaloLwnx 4elicTBUii, NpoeKkTupoBaHne 1 pa3paboTky NPoaYyKLUN.

5.5.3 BHyTpeHHWit o6mMeH nHgopmauyunei

MCO 9001 :2008
5.5.3 BHYTpeHHUIi 06MeH nHgopmauuei

BbiClLEee PyKOBOACTBO A0/HKHO 06ecnednsaTb yCTaHOB/IEHNE B OpraHM3aL i COOTBETCTBYIOLWUX NpoLec-
coB o6MeHa MHpopMaumeit, BKIoYas MHPOPMaLMI0, OTHOCALWYIOCS K pe3y/IbTAaTUBHOCTY CUCTEMbI MEHELKMEH-
Ta KayecTBa.

5.6 AHanM3 co CTOPOHbI pykoBoACTBa
5.6.1 O6wue nonoxeHnsa

MNCO 9001 :2008
5.6 AHann3 co CTOPOHbI pyKOBOACTBA
5.6.1 O6wue nonoxeHnsa

Bbiclwee pykoBOACTBO AO/IXHO aHaIM3UPoBaTh Yepes 3anjaHupoBaHHble MHTEPBasbl BDEMEHU CUCTEMY
MeHeXMeHTa KayecTBa oOpraHusauum B Lensax obecnevyeHns ee NOCTOAHHON NPUrOAHOCTU, AOCTATOYHO-
CTW W pe3yNnbTaTUBHOCTU. DTOT aHANN3 JO/HKEH BKOYATb B Ce651 OL,eHKY BO3MOXHOCTE yydleHnii n notpeo-
HOCTM B U3MEHEHNAX B CUCTEME MEHeAXMEeHTa KayecTBa opraHu3aunu, B TOM Yucsae B NOMTUKE U Lensax B
obnactu kavecTsa.

3anucy 06 aHannse co CTOPOHbI PYKOBOACTBA A0/MKHbI NoAAepXMBaTbCcA B paboyem cocTossHuu (4.2.4).

5.6.1.1 ®YHKUMOHMPOBAHNE CUCTEMbI MEHEIXKMEHTA KayecTBa

AHanunay Kak cyL,ecTBEHHOI YacTu npouecca NOCTOAHHOIO YyULleHMa NoAexaT BbiNo/IHEHME BCEX Tpe-
60BaHuWIi cMCTEMbl MeHeKMEHTa KayecTBa, a Takxe TeHAeHL N ee DYHKLNOHNPOBaHNS.

YacTbto aHanmsa co CTOPOHbI PYKOBOACTBA A0/1XHbI ObITb MOHUTOPUHT Lieneli B 061acTu kavyectsa, perynap-
Has OTYETHOCTb M OLUEeHNBaHWe NoTepb 13-3a N10xoro kavyecTtea (8.4.1 n8.5.1).

8
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PesynbTaTbl aHaM3a f0/MKHbI PErMCTPUpPoBaThCs, YTOObI 06ecneynTb, Kak MUHUMYM, CBUAETEeIbCTBO A0C-
TUXEHUA:

- Lueneii BobnacTu ka4ecTsa, yCTaHOB/IEHHbIX B B3HeC-MnaHe;

- YAOBNETBOPEHHOCTU NOoTpebuTeneil noctTaBneHHOM NPoAYKLUNEiA.

5.6.2 BxopAHble flaHHble 418 aHannsa

MnCO 9001:2008
5.6.2 BxoAHble faHHble ANA aHannsa

BxogHble faHHble A8 aHann3a Co CTOPOHblI PYKOBOACTBA [OJIXHbI BKOYaTb B Cebs CrefytoLlyto
MHdopMaLuIo:

a) pesynbTaTbl ayamMToB (MPOBEPOK);

b)o6paTHylo CBS3b OT NOTPEBUTENEIA:

C) thyHKLMOHMPOBaHUE NPOLeCCOB 1 COOTBETCTBUE NPOAYKLMN:

d) cTaTyc npeaynpexaatowmnx n KOpPeKTUpPYyLLNX 4eiCTBUIA;

e) nocnefjywouiue 4eiicTBUSA, BbITEKaOLWMe U3 NpeablyLuX aHasn3oB Co CTOPOHbI PYKOBO/CTBA;

f) nsmeHeHuns, KOTOpPbIE MO 6bl MOBANATL HA CUCTEMY MEHE)KMEHTa KauecTBsa;

[) pexoMeHgaLmMmn no yay4lieHuio.

5.6.2.1 BxofAHble faHHble A1 aHanm3a — A0N0J/IHeHne

BXxoAHble faHHble N8 aHann3a co CTOPOHbI PYKOBOACTBA A0/KHbI BK1OYATb B cebA pesynbTaTbl aHanmsa
hakTuyecknx n NoTeHumanbHbIX 0TKA30B NpW 3KCnayaTauum n ux Bo3geicTBusa Ha kavyecTBo, 6€30nacHoCTb U
OKpyXatwlLyo cpegy.

5.6.3 BbIXxoAHble faHHble aHanusa

MCO 9001:2008

5.6.3 Bbixo4Hble AaHHble aHanusa

BbIxofHble faHHble aHann3a co CTOPOHbI PYKOBO/CTBA [O/IKHbI BK/IOYaTb B ce65 BCe pelleHuns u fei-
CTBUA. OTHOCALLMeCA:

a) K NMOBbIWEHN0 Pe3y/ibTaTUBHOCTU CUCTEMbI MEHE)KMEHTa KayecTBa 1 ee NpoL,eccos;

b) KyNy4LleHNo NPOAYKLMU N0 OTHOLIEHWI0 K TpeBOBaHNAM noTpe6utenei;
C) K NOTpe6HOCTK B pecypcax.

6 MeHemXMeHT pecypcoB
6.1 Oob6ecneyeHne pecypcamu
MCO0 9001:2008
6 MeHepXMeHT pecypcos
6.1 Ob6ecneyeHne pecypcamu
OpraHu3sauus 4oxHa onpesennTb U o6ecneymBaTtb pecypcbl, Tpebyemble:
a) ANs BHeApeHUs n nogaepxaHua B paboyeM COCTOSIHUM CUCTEMbl MEHeJ)KMeHTa KayecTBa, a Takke

NOCTOSIHHOTO MOBLILEHNS €€ Pe3yIbTaTUBHOCTY;
6) 419 NOBbILIEHUS YA0B/IEeTBOPEHHOCTM NOTpebuTeneii nyTemM BbINOSIHEHUS X TPe6OBaHMIA.
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6.2 UYenoBeyeckune pecypcsl
6.2.1 O6wue nonoxeHnsa

MNCO 9001:2008
6.2 Yenoseyeckne pecypchbl
6.2.1 O6wWwune NoNoxXeHns

MepcoHan, BbINOMHAWLWMI paboTy, BANSAIOLLYIO HA COOTBETCTBMUE NPOAYKL MM TPeBOBaHUAM, fLO0MKEH 6bITh
KOMMETEHTHbIM HA OCHOBE NOJIy4YeHHOro 06pa3oBaHus, NOArOTOBKM, HABbIKOB U ONbITA.

MpumeuyaHue — Ha cOOTBETCTBME NPOAYKLUN TPEBOBAHUSM MPSIMO UM KOCBEHHO MOXET B/IUATHL NepCcoHa,
BbINOJHSAOWMIA N06Y0 paboTy B pamMkax CUCTEMbl MEHeXMEHTa KauyecTBa.

6.2.2 KOMNETeHTHOCTb, NOATOTOBKA M OCBEOMJIEHHOCTb
MNCO 9001:2008
6.2.2 KOMNEeTEeHTHOCTb, NOArOTOBKA N OCBELOMJ/IEHHOCTb

OpraHusayus omkHa:

a)onpefensaTb HEOGXOAVMYH KOMNETEHTHOCTL NEPCOHANA, BbIMOHAOLWErO paboTy, KOTopas BUAET Ha
COOTBETCTBME TPEOOBAHMAM K KAUECTBY NPOAYKLUU;

b) rae 3To BO3MOXHO, o6ecneynBaTb NOATOTOBKY UM NPeANnpUHUMATL Apyrie 4eACTBUS B LLeNsX LOCTH-
XeHUst He06X04MMOW KOMNETEHTHOCTH;

C) oLeHuBaTb Pe3y/IbTaTUBHOCTb MPUHATLIX Mep:

d) obecneumBaTb OCBEAOMIEHHOCTbL CBOEr0 NepcoHana 06 akTyasbHOCTH U BaXXHOCTY ero feaTeNbHOCTH
1 BKNaje BAOCTUXEHMUE Leneli Bo6nacTn kauecTsa;

e)noagepxveatb B paboyeM COCTOSIHUM COOTBETCTBYIOLME 3anncy 06 06pa3oBaHnn, NOATOTOBKE, HaBbl-
Kax nonbiTe (4.2.4).

6.2.2.1 HaBblkn B pa3paboTke npoayKuuu

OpraHusauns fomkHa obecneuntb, 4UTO6bI MepcoHas, oTBeYaKLWnii 3a NpoeKkTupoBaHne NpoAyKLun, 6611
KOMMeTEeHTEH B BbIMO/IHEHNN Tpe6oBaHWi N0 NPOEKTUPOBaHMIO U 06/1a4a1 HaBblIKaMy NPUMEHEHNS COOTBETCTBYI0-
L MX cpeacTB U MeTO0B.

MpumeHnMble cpefcTBa M METO/bI AO/IKHbI 6bITb UAEHTUMULMPOBaHbLI OpraHusaunei.

6.2.2.2 MNoparoTtoBka nepcoHana

OpraHusauus go/mkHa paspabotaTtb U NogepxunsaTtb B paboyeM COCTOSHUN OKYMEHTMPOBaHHbIe NpoLeay-
pbl N0 onpejeneHnto NoTpebHOCTeN B NOATOTOBKE 1 MO AOCTUXEHNIO KOMMETEHTHOCTU BCETO NepcoHana, ocylye-
CTB/IAKOLLEr0 AeATe/IbHOCTb. KOTOpas BAUSET Ha KA4eCTBO NPOAYKLMU. MNepcoHan, BbINOHALWNA KOHKPETHbIe
npeAnucaHHble 3afayn, fo/XKeH 6bITb NOAIOTOB/IEH, KaK 3TO TpebyeTcsa. Ocoboe BHMMaHue cnefyeTt o6paTutb Ha
yaoBneTBopeHue TpeboBaHuii noTpebuteneii.

MpumeyaHunn

1 3TO OTHOCUTCA KO BCEMY MepcoHany, pabota KOTOPOro okasblBaeT B/IMSIHWE HA Ka4yecTBO Ha BCEX YPOBHSAX opra-
Hu3ayum.

2 MNpuMepoM KOHKpPETHbIX Tpeb6oBaHWii NnoTpebutesnein siBNsieTcAa NpUMeHeHWe LUPOBLIX, MaTemMaTnyeckm 060-

CHOBaHHbIX. OaHHbIX.

6.2.2.3 MNoaroToBka nepcoHana HenocpeacTBeHHO Ha paboyem mecTe

OpraHu3sauus gomkHa obecneynTb NOAFOTOBKY NepcoHana HenocpeAcTBEHHO Ha paboyem mecTe /10 No-
6bIM HOBbIM WM U3MEHEHHbIM BUAAM [AeATENbHOCTU, BAUAIWMM Ha Ka4yeCcTBO NPOAYKLMKN, BKIOYasA NuL,
3aHATbIX MO KOHTPaKTY, UM areHTCKUn nepcoHan. MepcoHan, paboTa KOTOPOro MOXET B/IMATb Ha KayecTBo,
[O/KEeH 6bITb NPOMHMOPMUPOBAH O NOCNEACTBUAX ANA NOTpebuTensa npum HecooTBeTCTBMU TpeboBaHMAM K
KayecTBy.

0
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6.2.2.4 MoTnBauunsa paboTHMKOB 1 AenernpoBaHne nm NoSAHOMOUMN

OpraHun3sauus Ao/XHa UMeTb MpoLecc MoTuBaLm paboTHUKOB A8 AOCTUXEHUS Leneil B o6nactn kaye-
CTBa. OCYLLECTBIEHUSA MOCTOAHHbIX Y/IyYLWEHN N CO34aHNs YCOBUIA NS COAENCTBNA MHHOBALUAM. 3TOT Npo-
Lecc Ao/KeH BKNtoYaTb B ceba nponaraHaMpoBaHue kayecTsa U TEXHUYECKOl 0CBe,OMIEHHOCTY BO BCell opra-
HU3aumu.

OpraHu3aumna gosmkHa pacnonaratb NPOLECCOM U3MEPEHUSA CTEMNEHN OCBEAOMJ/IEHHOCTU NepcoHasa 06 ak-
TyanbHOCTW 1 BAXHOCTU ero AeATeNbHOCTU 1 BKNaje B AOCTWXKEHNE Leneli B o6nactu kayecTtsa [6.2.2. nepeyunc-
nexve d)J.

6.3 WNHdpacTpykTypa

MCO 9001:2008
6.3 HhpacTpykTypa

OpraHun3auuns fo/xHa onpeaensts, obecnevnsaTs U NoAAEPXNBATL B paboyeM COCTOAHNN MHPPaCTPYK-
TYpy. HEO6XOAUMYIO AN [OCTUXEHNA COOTBETCTBUA TPeOOBAHNAM K NPOAYKUUA. VIHDPaCTPYKTypa MOXeT BKJ/IH0-
4yaTb B cebs, ecnm npuMeHnMo:

a) 3gaHus, paboyee NPOCTPAHCTBO U CBA3aHHbIE C HAM CpeAcTBa Tpyaa:

b)o6opyaoBaHve 41 NPOLLECCOB (KaK TeXHMYecKue, Tak u nporpaMmMHbie CpesCcTBa);

C) cnyx6bl 06ecneyeHns (Takme kak TPaHCNOPT, CBA3b UM NHCOPMALMOHHbIE CUCTEMBI).

6.3.1 MnaHMpPOBKM NpeanpuaATs, pasmel,eHns o6opyaoBaHnsa U cpeacTB 06CnyxuBaHus

OpraHu3ayns 4o/KHA NPUMEHATb MHOTO(YHKLMOHaNbHbI noaxog (7.3.1.1) npu pa3paboTke N1aHUPOBKK
npeanpuaTvA, pasmelleHns 06opyoBaHNS U cpeacTB 06CnyxmMBaHns. PacnonoxeHne npoM3BoAcTB 40/HKHO CNo-
co6CTBOBATHL ONTUMU3AL MU NEpEMELLEHUSI MaTepranoB, NOrPY304HO-Pa3rpy30UHbIX paboT 1 A06aBNEHMNIO LLEHHO-
CTM NPV MCNOMb30BaHWM NPOM3BOACTBEHHbLIX NOWAaAe, a Takke CUHXPOHU3aLUM MaTepunasbHbIX NOTOKOB.
[lo/mKHbl 6bITh pa3paboTaHbl U BHEAPEHbI METOAbI OLLEHKN U MOHUTOPUHIA Pe3yNbTaTUBHOCTU CYLLECTBYHOLLUX
onepavui.

n pnmevyaHne — otn Tpe6OBaHVIﬂ pPeKoMeHOyeTCA COCpefoTounTb Ha peannsaynm npuHUMNoB 6ep6)Kl'II/IBOI'O
NpOV3BOACTBA W CBA3W C Pe3y/bTaTUBHOCTLIO CUCTEMbl MEHe[LXMEeHTa kadyecTsa.

6.3.2 MnaHbl geiicTBUil Ha cnyvail HenpegBULEHHbIX 06CTOATENbCTB

OpraHusauus go/mxkHa paspaboTtarb naaHbl 4eiCTBUiA, 4TOObI BbINOHATL TPe60BaHNA NoTpebuTenei Bupes-
BblUaliHbIX CNly4asnXx, Taknx Kak cpbiBbl B paboTe KOMMYHa/bHbIX CYX6, HexBaTka paboyeii Cusbl, 0TKa3 0CHOBHO-
ro obopyoBaHna v BbIBOJ €ro 13 aKcnayarauuu.

6.4 TlMpousBoaCcTBeHHaA cpefa

MCO 9001:2008
6.4 NMpoussoacTBeHHas cpefa

OpraHusauns 4o/mKHa co3faBaTb NPOM3BOACTBEHHYIO Cpeay, HE06X0AMMYI0 418 AOCTUXEHUS COOTBET-
cTBUA Tpe60oBaHMUAM K NPOAYKLUN, U YyNPaBAATh elo.

MpumeuyaHue — TepMUH «NPOU3BOLACTBEHHAS CPEAA» OTHOCUTCS K YC/IOBUSIM, B KOTOPLIX BbIMOJHSAOT
pa6oTy, BK/oYas uanyeckne, aKosorudeckne u gpyrue aktopbl (Takue Kak LiyMm, TemnepaTtypa, BNaXHOCTb, OCBe-
LLEHHOCTb WM MOTOAHBIE YC/IOBUS).

6.4.1 be3onacHOCTb NepcoHana npu AOCTUXEHMUMN KayecTBa NPOAYKLMUN

OpraHu3aumsa go/mkHa o6pallaTb BHUMaHUe Ha 6€30nacHOCTb NPOAYKLUU U CPeACcTB NPON3BOACTBA, CBOASA
K MMHUMYMY NOTeHUuWanbHble pUcku Ana paboTHUKOB, 0COB6EHHO B NpoLeccax NPOeKTUpPoBaHUs, paspaboTkm 1
npounssoCcTBa NPOAYKL UK.

6.4.2 YUncTtoTa nomeLeHunit

OpraHu3aumnsa 4osxHa nojaepxmnsaTb CBOM NOMELLEHWUS B YNCTOTE U NOPALKe, a Takke PEMOHTMPOBAaTb UX
CyyeTOM NOTPe6HOCTeN, BbiTEKALLMX U3 XapakTepa BbiNyckaeMoin NpoayKunm n npolecca Npon3BoACcTBa.

1
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7 Tlpouecchbl XU3HEHHOro Uuknia npoaykumm*

7.1 TlnaHupoBaHMe NMPOLLECCOB XWU3HEHHOTO UuKna npoaykumm
NCO 9001:2008
7 Tlpouecchbl XW3HEHHOTO UMKNa Nnpoaykuun
7.1 NMnaHnpoBaHMe NPOLECCOB XW3HEHHOTO LUUKIa NPoOAYKLUN

OpraHusauusa goskHa nnaHuposaThk M paspabaTbiBaTb Npouecchl, Heo6xoaumblie AN obecneyeHus
XXWU3HEHHOrO Lukia npoaykuumn. NnaHnpoBaHne NpoLeccoB XN3HEHHOrO LMka NpoAyKLUM AO/KHO 6bITb corna-
coBaHO C Tpe6oBaHNAMU KAPYTUM NpoLeccam CUCTEMbl MeHeXXMeHTa kauecTsa (4.1).

Mpu N1aHMpPOBaHMN NPOLLECCOBXN3HEHHOrO LMKAa NPOAYKL MU OpraHn3aLms Ao/HKHa YCTaHOBUTb MOAX0-
AALWKUM Ansa Hee o6pasom:

a) uenu B obnactu kauecTsa U TpeboBaHUA K NPOAYKLUN;

b) noTpe6HOCTL B pa3paboTke NPOLLECCOB U OKYMEHTOB, & Takxe B 0becneyeHnmn pecypcamm 4is KOHK-
peTHO npoAyKuuu;

C) Heo6x0A4UMYI0 fleaTeNbHOCTb N0 BepurkaLuy 1 Banmaauum, MOHUTOPUHTY, M3MEPEHNI0, KOHTPOJTIO 1
UCMbITAHWAM A5 KOHKPETHON NPOAYKL MK, a TaKxKe KpUTepUn NpuemMkn npoayKumu;

d) 3anucu, Heobxognmble N5 06ecneyYeHmns cBMAeTeNbCTBA TOr0, YTO NPOLECChl XXM3HEHHOTO LiMKaa Npo-
AYKUUU 1 NPOAYKLMUA COOTBETCTBYIOT Tpe6oBaHusm (4.2.4).

PesynbTar aTOro n1aHMpoBaHuna fo/xeH 6biTb NpeAcTaB/ieH B hopMe, COOTBETCTBYIOLL el NpakTuke opra-
HM3auuu.

MpumeyaHusn

1 [lokyMeHT, onpeAensoLlnii npoyeccbl CUCTEMbl MEHe)KMeHTa kayecTBa (Bk/I04Yas NpoLecchl XXU3HEHHOTO
LuuKna npoaykuumn) U pecypchbl, KOTopble NPeacTOUT MPUMEHSITb K KOHKPETHOW NpoAyKUUW, MPOEKTY WAWU KOHTPakTy,
MOXeT paccMaTpuBaTbCs Kak MsaH KayecTsa.

2 lMpwu pa3paboTke NPOLECCOB XW3HEHHOTO LMKIa NPOAYKLMM OpraHu3auus roXeT TakkKe NPUMeHsiTb Tpe6o-
BaHua 7.3.

MpumMeuyaHue — HekoTopble NOTPEGUTENN CUATAIOT MEHEAXMEHT NPOEKTA WAN NEePCNeKTUBHOE NIaHpoBa-
HUe KauyecTBa NPOAYKUWM CPEeACTBOM 06ecneyeHnsi NPoLecCcoB XU3HEHHOTO LMKIa Npoaykuuu. MepcnekTuBHOE naaHu-
poBaHve KayecTBa NPOAYKLUU, OCHOBAHHOE Ha MHOFO(YHKLMOHANLHOM MOAX04e, 06befuHSIeT MOHATUA npegynpexie-
HUSI OWMGOK M MOCTOSIHHOTO Y/YYLUEHUA B MPOTMBOMOJ/IOXHOCTbL BbISIB/IEHUIO OLINGOK.

7.1.1 MnaHWpoBaHWe NPOLECCOB XWU3HEHHOTO LUuKNa NPOAYKLUN — AONOSTHEHUE

Tpe6oBaHuUsi NOTpebUTesneil N CCbIJIKN Ha NX TEXHNYECKMe YCN0BUSA AO/MKHbI BKOYATHCA B M1aHUpOBaHue
npoLeccoB XN3HEHHOTO LuKIa NPoAYKLMM Kak cocTaBHasA YacTb naaHa kavyecTtsa.

7.1.2 Kputepuu npnemkun

KpuTepnn npuemkmn go/mKHbI onpesenaTbCsa opraHusalmein n Tam. rae 3To Heo6XxoAMMO, AO/KHbLI 0406PATb-
ca notpebutenem.

Mpwn cTaTUCTUYECKOM NPUEMOYHOM KOHTPO/E NO anbTePHATUBHOMY NPU3HAKY NPUEMOYHOE YACNO0 AOKHO
6bITb paBHO Hy0 AedekToB (8.2.3.1).

7.1.3 KoHhuaeHunanbHoOCTb

OpraHun3sayus gomkHa obecneymBaTb KOHPUAEHLMANBHOCTbL NO OTHOLWEHWIO K NPOAYKL MWW, 3aKa3aHHOW no
KOHTpakTy noTpebuTtenem, K paspabaTbiBaeMblM NpoekTam 1 MHthopmaLumn, CBA3aHHON ¢ NpoAyKUMe.

7.1.4 YnpaBsieHUe U3MEeHeHnamun

Y opraHusaumm Ao/KeH 6biTb NpOLEcC ynpas/ieHUs U pearnpoBaHnsa Ha U3MEeHeHUs1, KoTopble BO3elicTBY-
10T Ha MPOLEeCChl XXU3HEHHOTO LnKAa NpoayKunn. [LoNxHbl 6biTb OL,EeHEeHbl NOCNeACTBUA NI060ro MU3MEHEHUs, BKO-
Yas U3MEHEeHUs, MHULMNPOBAaHHbIe NOCTaBLLMKOM, 1 O0/KHA ObITb Onpe/esneHa esTe/IbHOCTb N0 Bepudmkaumum n

* B KOHTEKCTe HacTosAWero ctaHgapTa K npoueccam XW3HEHHOro Lukia MPoAyKUUU OTHOCATCA Te NpoLecch
pasgena 7. KOTOpble OCYWeCTBMAeT U>'WIM 3a KOTOpPblE HECET OTBETCTBEHHOCTb Mepej MoTpebuTesieM opraHusauus,
npuMmeHsilowas craHgapT.
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Banupauun B Lensx obecneyeHns cooTBeTCTBNA TpeboBaHWAM NnoTpebuTenein. Banmpgauns nameHeHuii fonxHa
6bITb NPOBEEHA 0 UX BHEAPEHUS.

Co6CcTBEHHbIE NPOEKTLI, BO3AENCTBYOLWME HA (DOpMY, NPUFOAHOCTb M (DYHKLUOHANIBHOCTL (BK/IOUas 3KCM-
NyaTaumnoHHble XapakTepUCTUKN U/MAN NPOAOIKNTENBHOCTL CPOKa CNYX6bI), f0/MKHbI 6bITh COF1acoBaHbI C NoTpe-
6uTenem ANs OLEHKN BCEX NOCNEeACTBUIA.

Korpa atoro TpeGyeT noTpe6uTtesb, A0/MKHbI 6biTb BbINO/HEHL! 40NO/THUTE NbHbIE TPE6OBaHUS N0 Bepuguka-
uun/ngeHTndukaunm. Heo6xoaMmble 415 NOCTAHOBKM HOBOM NPOAYKL MM HA NPOU3BOACTBO.

MpunmeyaHuns

1 Tlo60e n3MeHeHne NpPOoLEeCCOB XW3HEHHOrO LMKNa NpoAaykuuv, Bausollee Ha TpeboBaHua notpebuteneii, Tpe-
6yeT yBefoM/IeHNss noTpebuTeneil n cornacus ¢ Ux CTOPOHbI.

2 YKa3aHHOe Bbllwe TpeﬁoeaHme NPUMEHNMO K U3MEeHEeHUAM npoAaykKuun un npouecca npoussonCTBa.

7.2 Tpouecchl, cBA3aHHbIE C NOTpebuTenamm
7.2.1 OnpepeneHne Tpe6oBaHW, OTHOCALLUXCA K NPOAYKLNN

MCO 9001:2008
7.2 Npouyecckl, cBA3aHHbIE C NOTpebuTEeNaMu
7.2.1 OnpepeneHune Tpe6oBaHMNi, OTHOCALWMNXCS K NPOAYKLUN

OpraHu3aums foMKHa onpesenuTb:

a) TpeboBaHus, ycTaHOB/IEHHbIE NOTPEGUTENAMY, BKIOYAA TpeboBaHMA K MOCTaBKe U feATe/IbHOCTM Noc-
e nocTaBsku:

b) Tpe6oBaHus, He onpeAesieHHble NOTpebuTenem, Ho He06XoANMbIE A8 KOHKPETHOTO UK NpeAanonarae-
MOTO UCMOJIb30BaHNA, KOTAa OHO U3BECTHO:

C) 3akoHofaTenbHble U gpyrue o6s3aTenbHble Tpeb6oBaHNA, NPUMEHUMbIE K NPOAYKLMN:

d) no6ble fonoNHMTeNbHbIE TPEGOBAHNS, paccmaTprBaeMble opraHm3alneil kak Heo6xoaumble.

NMprvumMeuyaHne — [leaTeNbHOCTb NOC/E NOCTaBKM MOXET BK/OYATb B ce6s1 AeiiCTBUSA NO rapaHTuiitHoMy
o6ecneyeHunto, KOHTPaKTHbIM 06513aTeIbCTBAM, TaKUM Kak YCyri N0 TEXHWYECKOMY O6CNYXMBaHWIO, U [OMNOSHATENb-
Hble YCNyru, Takne Kak yTUnusauus uam nosHoe YHUUTOXeHMe.

MpumeyvyaHunsd

1 flesATenbHOCTb MOC/e NOCTaBKu BkI4YaeT B cebs noboe OﬁC!’Iy)KVIBaHVIe npoaykuuu nocnse npogaxwu, nposoau-
MO€ KaK 4aCTb KOHTpakTa C NMOoCTaBLIMKOM WM 3aKa3a Ha ToBapbl.

2 TpeboBaHue K MOCAeNpofaXHOMy 06CAyXMBaHUIO BKAOYaeT B ceba TpeboBaHWS K BTOPUYHONW nepepaboTke,

BO3[e/CTBMIO Ha OKpYXalollylo cpefy W xapakTepucTukam, onpefeneHHbIM Ha OCHOBE 3HaHUS opraHusauueli nNpoayk-
uuy 1 npoueccos npomssogcTea (7.3.2.3).

3 CooTBeTcTBMe 7.2.1. NepeuncneHne c) BkAuaeT B cebs BCe NpuUMeHsieMble B CTpaHe o6s3aTenbHble Tpe6oBa-
HUS 6e30MacHOCTN 1 OXpPaHbl OKpYXaloLiei cpeabl, NCMOb3yeMble Ha CTaAUsX NPUOBPETEHUS, XPAHEHUS, MOTPY30UHO-
pasrpy3ouHbix paboT, BTOPUUYHON nepepaboTku, YHUUTOXEHWUS UAKU YyTUAU3ALMY MaTepUanos.

7.2.1.1 CneymnasnbHble XapakTepUCTUKM, 0603HaYEHHbIE NOTpebuTenem

OpraHusauus Ao/HkHa JeMOHCTPUpoBaThL obecneyeHne coOOTBETCTBUA TpeboBaHNAM NoTpebutens K 0603Ha-
YEHUNI0. JOKYMEHTUPOBAHUIO CNEeLUnanbHbIX XapakTepucTuK v ynpaBaeHuo uMu.

7.2.2 AHanus TpeboBaHWi, OTHOCALWMNXCSA K NPOAYKLUN

MCO 9001 :2008

7.2.2 AHanus TpeboBaHWil, OTHOCALWMNXCA K NPOAYKLNMN

OpraHusauus 4o/XHa aHanM3npoBaTh TPe60BaHUS, OTHOCSLWMECS K NPOAYKLUN. DTOT aHaIN3 JO/KEH
NpoOBOAUTLCS A0 NPUHATUS OpraHu3aluneii 06s3aTenbCTBA NOCTABNSATL NPOAYKLUMI0 NOTpeBUTENIO (Hanpumep,

ydactmne B TeHaepax, NnpuHATNE KOHTPaKTOB WKW 3aka3oB, NpuHATUE N3MeHeHuii K KOHTpakTamMm nnun 3aKa3aM)
n AoskKeH obecneunBatb:

a) onpegenieHne Tpe6oBaHWi K NPOaYKLMH;
b) cornacoBaHve Tpe6OBaHW KOHTPAKTA UM 3aKa3a, OT/IMYAIOLLMXCSA OT paHee ChOPMY/TMPOBAHHBbIX;
C) CNOCOBGHOCTb OpraHn3aLmn BbIMOMHATL ONpeaesieHHble Tpe6oBaHus.
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3anucy pe3ynbTaToB aHannsa v nocneaywmnx AeidcTBni, BolTeKaoWnX N3 aHannsa, Ao/KHbI noaaep-
XnBaTbCA B paboyem cocToAHUN (4.2.4).

Ecnv notpebutenu He BbiABUraloT OKYMEHTUPOBaHHbLIX Tpe60BaHWi, opraHn3aumns Ao/KHa No4TBepANTb
UX 'y notpebutens 40 NPUHATUAA K UCMOSTHEHUIO.

Ecnu TpeboBaHuna K NpoAyKLunM M3MEHEeHbI, opraHm3anmns Ao/kHa obecnedynTb, YTOObI COOTBETCTBY LW NE
[OKYMEHTbI 6bl/IM UCNpaB/IEHbI, & 3aMHTepecoBaHHbIi NnepcoHan 6bi1 NocTaBeH B U3BECTHOCTb 06 U3MEHMB-
Lwmxca TpeboBaHnAX.

MpumMmeyaHune — B HEKOTOPbIX CUTYaLMsaX, Taknx Kak MpPoAaxu, oCylecTBNsieMble Yepe3 WHTepHeT,
npakTuyeckn Heuenecoo6pasHo NPOBOAUTL OULMANBHLIA aHann3 Kaxgoro 3akasa. BMecTo 3TOro aHanus rnoxer
pacnpocTpaHAaTbCA Ha COOTBETCTBYHOLLYH MH(DOPMALMIO O NPOAYKLMM, TakKyl Kak KaTasorn unu Apyrne peknamHbie
marepuansbl.

7.2.2.1 OTKa3 oT TpeboBaHMA K NpoBeAEHNI0 OhULMaNbHOTO aHannsa, ycTaHOB/IEHHOro B 7.2.2 (CM. npume-
YaHue K 7.2.2), LO/IKEH CaHKLMOHMPOBATLCA NoTpebuTtenem.

7.2.2.2 NMpoun3BoOACTBEHHbIE BO3MOXHOCTY OpraHnsayum

B npouecce aHann3a KOHTpakTa opraHu3auma Ao/mKHa nccnegosatb, NOATBEPAUTL U 3a40KYMEHTUPOBATb
CMoco6HOCTb NPOM3BECTU Npejnaraemyto nNpoAyKLuio, BKIOYAsA aHan3 pUCcKoB.

7.2.3 CBs3b Cc noTpebutenamu

MNCO 9001 :2008
7.2.3 CBA3b C noTpebutensimm

OpraHun3auns gosmkHa onpeaenaTb U OCyWecTBNATbL 3P EKTUBHbIE MePbl NO NOAAEPXaHUIO CBA3MN C
noTpebuTensiMu, kacawwmecs:

a) nHdhopmaLmm 0 NPoAYKLMK;

b) NPOXOXAEHMA 3aNpOCOB, KOHTPAKTa UK 3akasa, Bk/toYas Nonpasku;

C) 06paTHOi CBA3M OT NOTPEOUTENEN, BKOUas Xanobbl NoTpebuTeneil.

7.23.1 OpraHusauus Jo/mkHa nepegasaTb HE06X04UMYI0 MHOPMALMIO, BKNOYas aHHble, HA YCTaHOB/IEH-
HOM noTpebuTenem sAsbike ndopmaTe (HanpumMep, faHHbIe KOMMNbIOTEPHOIO NPOEKTUPOBAHNSA, 0OMEH 3/1IEKTPOHHO-
06paboTaHHbIMU AaHHbLIMY).

7.3 NMpoekTupoBaHue n paspaboTka

MpumeuaHune — TpeboBaHus 7.3 BKIOYAKOT B cebsl TpeboBaHMA K MNPOEKTUPOBaHUIO U paspaboTke
NpoAyKLM1 1 npoLuecca Npou3BOACTBA U CPOKYCUPOBaHbl Ha NpesynpexaeHun owmnbok, a He Ha UX BbIABMEHUN.

MNCO 9001 :2008
7.3 MpoekTupoBaHne n paspaboTka
7.3.1 MnaHnpoBaHne NpoekTUpoBaHna 1 paszpaboTku

OpraHusauma Ao/KHa N1aHMpoBaTh NPOEKTUPOBaHNe 1 pa3paboTKy U ynpaBnaTb 3TUMU NpoLeccamm.

B xofe nnaHnpoBaHUsi NPOEKTUPOBAHUA 1 pa3paboTku opraHn3anus fo/KHa ycTaHaBIuBaTh:

a) cTaAuv NpoeKTMPOBaHMA 1 pa3paboTku;

b) npoBeAeHne aHannsa, Bepudurkalmm n Banugaumm, COoTBETCTBYHOLUX KaXA0W CTaaumn npoekTuposa-
HWA 1 pa3paboTku;

C) OTBETCTBEHHOCTb U MOJTHOMOYMSA B 06/1aCTU NPOEKTUPOBaHNA 1 pa3paboTku.

OpraHun3aumsa go/mKHa ynpaBnaaTb B3aMMOAENCTBMEM Pa3IMUHbIX FPYNM, 3aHATbIX NPOEKTUPOBaHNEM 1
paspaboTkoii, B Lensx obecneyeHnsa ahPeKkTMBHON CBSA3M M YETKOTO pacnpeaeneHns OTBETCTBEHHOCTH.

Pe3ynbTatbl N1aHMPOBaHUS A0/KHbI aKTyasIM3npoBaTbCs, €C/IM 3TO HE06X04MMO, B NPOLLECCE NPOEKTUPO-
BaHUS 1 pa3paboTKu.

n pnmedyaHne — AHnanus, Bepl/l(*)VIKaLU/IFI n Banupgayna npoekTnpoBaHusa u pa3p360TKM UMEKT pasHble uenu,
NO3TOMY NX MOXHO NPOBOAUTbL U 3annCKN NO HUM BECTU KaK OTAE/IbHO, Tak N B No6bIX coyeTaHusx, nogxogAawmnx ansa
npoaykumm n opraHusaynin.
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7.3.1.1 MHOrothyHKUNOHa bHbIA NOAX04

OpraHun3auns fomkHa NPUMEeHATb MHOTOYHKLMOHANbHbIA NOAX0A A4/15 MOATOTOBKM NPOLECCOB XXNU3HEHHO-
ro uukna npoayKummn:

- Npu paspaboTke (OKOHYaTEe/IbHOM YTOUHEHUN) U MOHUTOPUHTE CNeLnasibHbIX XapakTepucTuk;

- Npu NpoBeAeHnn aHanu3a BUA0B 1 NocneAcTBuil otkasos (FMEA) 1 oueHke ero pesynbTatoBs, BkIovas
LeACTBUA MO CHUXEHNIO NOTEHLNaNbHbIX PUCKOB:

- npu pa3paboTke 1 aHan3e NJaHoB yrnpaBieHuUs.

MpumMeyaHune — MHOTOGYHKLMOHANBHBIA NOAX0 06bIYHO NpegnonaraeT yyacTue CNeyuasmcToB no NpoekTu-
POBaHWI0. N3TOTOB/IEHMIO, TEXHNUECKOMY AM3aiiHy, KauecTBy, NPOU3BOACTBY U APYroro COOTBETCTBYHOLLENO NepcoHana.

7.3.2 BXxoAHble faHHble A/19 NPOeKTMpoOBaHNa n paspaboTku
MCO 9001:2008
7.3.2 BXxoAHble faHHble AN NPOEKTUpPOBaHUA U pa3paboTku

BxogHble AaHHble, OTHOCALMECS K TpeboBaHUAM K NPOAYKUMM, [O/MKHbLI OblTb ONpefesieHbl, a 3anucu
OOMKHbI noaaepXusaTbca B paboyem coctosaHuu (4.2.4).

BxogHble AaHHble [O/KHbI BKOYaTh B CE65:

a) PyHKUMOHAaNbHbIE W 3KCNyaTaunoHHble TpeboBaHus;

b) COOTBETCTBYIOLLME 3aKOHOAATE bHbIE N ApYyrue 06s3aTesnbHble Tpe60oBaHus;

C) TaM. rge 370 BO3MOXHO, MHhopmaLuio, B3ATYI0 U3 NpeAblAyLMX aHa0rMYHbIX NPOEKTOB:

d) apyrve TpeboBaHuA, BaxHble 418 NPOEKTUPOBaHUA 1 pa3paboTku.

BxoAHble AaHHble J0/MKHbI aHANN3MPOBATLCA HA 4OCTATOYHOCTL. Tpe6oBaHNS A0/MKHbI 6bITb MOMHBIMU,
HefBYCMbIC/TEHHBIMU 1 HENPOTUBOPEUYUBbLIMU.

MpunmeyaHune — B aTo TpeboBaHNe BK/IOYEHbI CleunanbHble xapaktepuctukm (7.2.1.1).

7.3.2.1 BxofHble faHHble 415 NPOEeKTUPOBaHUA NPOAYKLNK

OpraHu3sauus fomkHa onpefenaTb, JOKYMEHTMPOBATbL U aHaIn3nposaTb TpeboBaHUA K BXOAHbIM NPOEKT-
HbIM flaHHbIM ANS NPOAYKUMW, BKAOYaKLWwme B cebs:

- TpeboBaHMsa NoTpebuTeneit (aHanM3 KOHTpakTa), Takue Kak cneunasbHble xapakTepuctukm (7.3.2.3). ngeH-
TUUKaLmMa. NPOCNEXUBAEMOCTb U YNaKkoBKa;

- UCNoNb30BaHWe nHopMaLun, NoNyYeHHONW B pe3ynbTaTe NpeablAyLnx NPOeKTOB, aHann3a KOHKypeHTa,
06paTHO CBSA3M OT NOCTaBLLMKA, BHYTPEHHUX BXOAHbIX AAHHbIX, AaHHbIX 06 aKCcnyaTauun, a Takke oT APpYrux
COOTBETCTBYHLLNX UCTOYHWNKOB, ANA TEKYLLUX N BYAYLLUX MPOEKTOB aHa/IOrMYHOTo XapakTtepa;

- Lenv no KayecTBY NPOAYKLUMUU, XUZHEHHOMY LMKY, HAAEXHOCTW, NPOAO/IKUTENBHOCTN CpoKa CNyx6bl,
PEMOHTONPUrOLHOCTN, CPOKaM NOCTABKN U LiEHE.

7.3.2.2 BXxofHble flaHHble 418 NPOEKTUPOBaHUA npoLecca NponM3BoACcTBa

OpraHusayma gonxHa onpefennTb, 3af,0KyMEHTUPOBATb U NPoaHanM3npoBaTb Tpeb6oBaHUA K BXOAHbIM AaH-
HbIM A1 MPOEKTMPOBaHNS NpoLecca NpoM3BOACTBA, BKOYalLime B cebs:

- BbIXOHble NPOEKTHble faHHble pa3paboTkn NPOAYKLNN;

- e/ N0 NPOM3BOAUTENBHOCTH, BO3MOXHOCTAM npoLecca v CTOMMOCTH.

- TpeboBaHMa NOTpebuTeNe, Npu X HaNN4uuu;

- ONbIT NpeabIAYLWNX pa3paboTok.

MpumeuaHune — [poekTMpoBaHue npolecca NpoW3BOACTBA NpeAycMaTpuBaeT NpPUMEHeHWe MEeTOoAoB
npefoTBpaLleHus OWN60K 40 CTENEHN, COOTBETCTBYIOLLEH BaXHOCTV NPOGAeM U COM3MEPUMON C BO3HUKILIMMW pUCKAMU.

7.3.2.3 CneunasnbHble XapakTepucTuku

OpraHu3aumna 4o/mkHa onpefensatb cneunanbHble XapakTepuctuku [7.3.3. nepeuncnenune d)], a Takxe:

- BK/1l0YaTh BCe CneLnanbHble XapakTepUCTUKK B NaH ynpasieHus;

- o6ecneynBaTb COOTBETCTBME ONpeAeNeHNsAM U CUMBONAM, YCTaHOB/IEHHBIM NOTpebuTenem;

- naeHTMdnymMpoBaTb 4OKYMEHTbI MO yNpaB/aeHuto npoLeccamm, B TOM YMUC/ie YepTexu, NnpoTokonsl FMEA.
nnaHbl ynpaBneHns n paboune NHCTPYKUUU, OTMEYEHHbIe CUMBOaMU NOTPebuTens Ana o603HavyeHuns cneymanb-
HbIX XapakTepuUCTUK UM 3KBUBASIEHTHLIMW CUMBOIAMU, TN 0603HAYEHMAMN OpraHn3aLmMm, BKNYvaLwmmm B cebs
aTanbl Npouecca, KOTopble BAUAIOT Ha CNelnanbHble XapakTepuCcTUuKu.

MpumeuyaHue — CneunanbHble XapakTEPUCTUKX MOTYT BKIlOUaTb B Ce6s XapakTePUCTUKU MPOAYKLMN U
napameTpbl npouecca.
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7.3.3 BbIXxoAHble gaHHble NPOEKTMPOBaAHUSA N pa3paboTku
MCO 9001:2008
7.3.3 BbIxoAHble flaHHble NMPOEKTUpoBaHua n paspaboTku

BbIxoAHble AaHHble NPOEKTMPOBaHNA N Pa3paboTKM O/KHbI ObITb MpeAcTaBeHbl BOpMe, NoAX0AsLL el
A5 npoBeAeHns BeputukaLMm OTHOCUTEIbHO BXOAHbIX TPeb0oBaHMii K NPOEeKTUPOBaHMIO U pa3paboTke, a Takke
[OMKHBI 6bITb 0P ULMANBHO 0406PEHbI 40 UX MOC/eAYOLLEr0 NCNONb30BaHNUS.

BbIX0AHblE AAaHHbIE NPOEKTUPOBaHNA N pa3paboTKM AOKHbI:

a) CoOTBETCTBOBATb BXOJHbIM TPe60BaHNAM K NPOEKTUPOBAaHNIO 1 pa3paboTke;

b) obecneuynBaTb COOTBETCTBYOL el MH(DOpMaL e No 3aKkynkam, NPOn3BOACTBY U 06CNYXUBAHUIO;

C) cogepxatb KpUTepuy NPUEeMKN NPOAYKLUN NN CCbINIKU Ha HUX;

d) onpepensaTb XxapakTepucTUKn NpPoAYKLMK, CylleCcTBEHHbIe 418 ee 6e30nacHOro U NpaBuUIbLHONO Mc-
nonb30BaHUSA.

MpumeyaHune — VHdopmauus no NPon3BOACTBY U 0OGCNYXMBAHUIO MOXET BK/IOYATb B ce65 NOAPOOGHbIe
[aHHble 0 COXpaHeHWn NpoayKuun.

7.3.3.1 BbIXxoHble flaHHble NMPOEKTUPOBAHNA NPOAYKLUN — [OMONTHEHNE

BbixofHble flaHHble NPOEKTUPOBAHNA NPOAYKL MM [O/MKHBI 6bITb NPeAcTaBNeHbl TakuM 06pa3om, YTo6bl UX
MOXHO 6b1/10 BEpUULMPOBATL U BANUAMPOBATHL NO OTHOLLIEHMWIO K BXOAHLIM TPe60BaHNAM.

BbIXOfHble flaHHble MPOEKTUPOBaHNA NPOAYKL MM [O/MKHbI BKIOYATb B ce61:

- FMEA-KOHCTpYKUMW. pe3ynbTaTbl HAAEeXHOCTH;

- cneyuanbHble XxapakTepucTUKM NPOAYKLUN U TEXHUYECKNE YCIT0BUS;

- pesynbTatbl AeATeNbHOCTU NO nNpeaynpexgeHnio ownbok B OTHOLWEHWW NPOAYKLMUMW, ecnin 3TO
npuemnemo;

- onucaHne NPoAyKUUN, B TOM YuCNe YepTeXn UNn matemaTnyeckm 060CHOBaHHbIE AaHHble:

- pe3ynbTaThl aHaM3a NPoeKTUpPoBaHnaA NPoayKUnn.

- pykoBoAALMeE YKa3aHUa Mo AUMarHocTuke (rge 3To BO3MOXHO).

7.3.3.2 BbIXO4Hble faHHble NPOEKTUPOBaHNA npouecca NpoM3BoACTBa

BbixoAHble flaHHble MPOEKTUPOBaHNA NpoLuecca NPoOn3BOACTBa AO/IKHbI ObITb NpeacTaBieHbl TakuMm obpa-
30M. YTOObI X MOXHO 6bI/I0 BEpUULMPOBATL N0 OTHOLLEHUIO K BXOAHbIM Tpe60BaHNAaM 1 BanmampoBaTb. Bbixos-
Hble flaHHble NPOEKTUPOBaHNSA NpoLecca NPOU3BOACTBA A0/KHbI BK/IOYATbL B Ce61:

- TEXHUYECKME YCIOBUS N YEPTEXMN;

- MapLpyTHYI0 KapTy npouecca nponM3BoAcTBa/CXeMy pasMeLLeHns;

- FMEA npon3BoACTBEHHOrO npoLecca;

- nnaH ynpasneHus (7.5.1.1);

- paboune NHCTPYKUUK;

- KpUTEPUN NPUEMKMN 4715 OA06peHns npouecca;

- laHHble NO Ka4yecTBY, HAAEeXHOCTW, PEMOHTONPUTOAHOCTA U U3MEPAEMOCTH;

- pe3ynbTatbl 4€ATENLHOCTH NO NpefynpexAeHnio ownbok, ecnv 3To NnpuemaemMo.

- MeTo/Abl 6bICTPOro 06HapYXeHNs 1 06paTHYIO CBA3b N0 HECOOTBETCTBUAM NPOAYKLMNPPON3BOLCTBEHHOIO
npotecca.

7.3.4 AHanu3 npoekta u paspaboTku

MCO 9001 :2008
7.3.4 AHanus npoekTa u paspaboTku

Ha cooTBeTCTBYOLMX CTAANAX f0/DKEH MPOBOANTLCSA CUCTEMATUMYECKNIA aHann3 npoekTa n pas3paboTki B
COOTBETCTBUM C 3anaHUpPOBaHHbIMWU MeponpuaTuamu (7.3.1) B Lensx:

a) oueHnBaHNsA CNOCO6HOCTY pe3ybTaToB NPOEKTMPOBaHNA U pa3paboTkn y40BNeTBOPATL TPe60BaHNAM;

b) BbISIBIEHNA /10ObIX NPO6/1EM U BHECEHUS NPES/I0KEeHN A N0 HE06X0AMMbIM AeACTBUAM.

B cocTaB y4acTHUKOB Takoro aHanusa jo/xHbl BKOYaTbCA NpeAcTaBuTeNnn nogpasaenieHnii, MMerLwmx
OTHOLLEeHNe KaHann3npyemoii(biM) cTagnmn(aM) NpOeKTMPoBaHUS 1 pa3paboTkn. 3anucy pe3ybTaTtoB aHannsa u
BCEX HEe06XOAMMbIX AieICTBUIA [O/KHbI NOAAEPXMNBATLCA B paboyem cocTosiHMM (4.2.4).
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MpumeuyaHune — Bugsl aHannsa, kak Npasuso, COrNacyTcs ¢ aTanamu NPOEKTUPOBaHUS 1 BKOUYaloT B cebs
NPOEKTUPOBaHNE M Pa3paboTKy Npouecca NPoM3BOACTBA.

7.3.4.1 MOHMNTOPUHT

M3MepeHns Ha YCTaHOB/EHHbIX CTafMAX NPOeKTa n pa3paboTkn AO/MKHbLI ObITb onNpefeneHbl, NpoaHannsu-
poBaHbl 1 COO6LLEHbI BMECTE C KpaTKMMU pe3ynbTataMn Kak BXOAHble AaHHble A8 aHanm3a co CTOPOHbI PyKO-
BOJCTBA.

MpunmMeyaHne — ITN U3MEPEHUS PACNPOCTPAHSAIOTCS Ha U3MEpeHWe PUCKOB B 06GnacTy kayecTBa, 3arpar,
CPOKOB peanu3auuu 3akasa, KpUTUYeckux nyteit u gp.

7.3.5 Bepuunkauna npoekta u paspaboTku
MCO9001:2008
7.3.5 Bepudukaumnsa npoekta u paspaboTku

Bopudukauus 4omkKHa ocyLLecTBNATLCSA B COOTBETCTBUM C 3an/1aHpoOBaHHbIMYU Meponpusatusimum (7.3.1)
C Le/iblo YA0CTOBEPUTHLCS, YTO BbIXOAHbIE AAaHHbIE NPOEKTUPOBAHMA N Pa3paboTKM COOTBETCTBYHOT BXOAHbLIM
TpeboBaHMAM. 3anucu pesynbTaToB Bepudukaunm n Bcex Heo6xoAnMbIX AeliCTBUI [0/MKHbI NOAAEPXKUBATLCA
B pabouyem cocTosHuu (4.2.4).

7.3.6 Banupauus npoekta u paspaboTku
MCO9001:2008
7.3.6 Banunpgauna npoekta u paspaboTku

Banupaauus npoekta u pa3paboTKu 4O/KHA OCYLLEeCTBNATLCS B COOTBETCTBMU C 3aN/1aHMPOBAHHLIMY Me-
ponpuaTusamMm (7.3.1) ¢ 4enbio yA0CTOBEPUTLCS, YTO NOJSTyYeHHas B pe3ynbTare NpoAykKums COoTBeTCTBYeT Tpe-
60BaHNSAM K yCTaHOB/IEHHOMY U/N NpeanosiaraeMoMy UCNob30BaHWIo, EC/TM OHO M3BECTHO. Ae 3TO NpakTy-
yecku BO3MOXHO, Banugauus aoskHa 6biTb 3aBeplieHa A0 NOCTABKM UM NPUMEHEHUs NPoayKuMu. 3anucu
pe3ynsLTaToB BanMAaunm n BCex Heo6Xo04UMbIX AeACTBUIA A0/KHbI NOAAEPXKNBATLCS B paGoyemM COCTOSIHUK
(4.2.4).

MpunmeyvaHunsa
1 Mpouecc Banupauun, Kak Npasuio, BkAOYaeT B ce65 aHanM3 NPOTOKO/IOB C MecTa aKcnayaTauun aHanornyHbIxX

BUA0B MPOAYKLUN.
2 Tpeb6oBaHusa 7.3.5 1 7.3.6 NpYMEHAIOT Kak K MPOAYKUMM, Tak U K npoueccam NpousBoAcTBa.

7.3.6.1 Banmpgauma npoekta n pa3paboTkn— JononHeHne

Bannpauuio npoekta n pa3paboTkm OCYLLECTBAAIOT B COOTBETCTBMM C Tpe6oBaHNAMM noTpebuTteneii, Bkto-
Yyasa Cpoku peanusayluy nporpammsl.

7.3.6.2 Nporpamma pa3paboTky onbITHOro o6pasua

Korga atoro TpebyeT notpebutesnb, opraHusauuns 4o/kKHa MMeTb nporpammMy pas3paboTku onbITHOro o6pasua
1 nnaH ynpaeneHuns. OpraHmsayumnsa 0/KHa NCNOoAb30BaTh, MO BO3MOXHOCTU, TEX Xe NOCTaBLLMKOB, Te Xe 060py-
[OBaHNe Y UHCTPYMEHTBI, & Takxe npoLeccbl NPON3BOACTBA, KOTOpble 6YAyT NPUMEHATLCA B X04e NPOU3BOACTBA.

Heo6x041M MOHUTOPUHT BCell AeATENbHOCTH MO UCTbITAHNIO Pabounx XxapakTepUCTUK B Lie/1IX CBOEBPEMEeH-
HOrO 3aBepLIeHNa NporpaMmMbl U 4OCTUXEHUSA COOTBETCTBMA TPEOGOBAHUAM.

HecmoTpA Ha TO. 4TO YCAYrn MOTYT 6bITb BbINO/IHEHbI CTOPOHHUMM OpraHn3aumamMu, opraHmsauns 4omkHa
6bITb OTBETCTBEHHOI 3@ yCnyrn no cybnogpsigy, B TOM Ynce 3a TeXHM4Yeckoe pykoBOACTBO.

7.3.6.3 MNpouecc of06peHns NnpoayKunm

OpraHu3aumna fomkHa cnefosath npoueaype og06peHna NpoayKuMm u npouecca npoM3BoACcTBa, NPU3HaH-
Holi noTpebuTenem.

MpumeuyaHue — OpobpeHne NPoayKLMM PeKOMeHAyeTcs NPOBOAUTHL BCAE[ 3a Bepudukaumei npouecca
Npou3BOACTBA.

3Ta npoueaypa npouecca og4o6peHuns NpoAyKLMUM 1 npouecca NpoM3BoACTBa A0/KHA Takke NMPUMEHATLCS
K nocTasLuKam.
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7.3.7 YnpaBfneHne U3MEHEHUSMUN nNpoekTa U pa3paboTku
MNCO 9001 :2008
7.3.7 YnpaBneHue UaMeHeHWAMMU NpoekTa n paspaboTku

Mi3MeHeHUs npoekTa n pas3paboTku AOMKHbI GbiTb UAEHTUMNLUPOBAHBI, & 3aNUCu A0/IKHbI NOAAEPXKN-
BaTbCA B paboyem COCTOSIHUN. I3MEHEeHUs AO/MKHbI GbITb NPOAHANU3MPOBaHbl, BEPUPULMPOBaHLI U BaNnANpo-
BaHbl COOTBETCTBYIOLLMM 06pa3oM, a Takxe 0,06peHbl 0 BHECEHUSA. AHANN3 U3MEeHEeHUIi npoekTa 1 paspaboT-
KN OJIKEH BKNOYATb B c€65 OLEHKY BAUAHUS U3MEHEHUI HA COCTaBHbIE YacTu U yXe NoCTaBEHHY NPOAYK-
Lmio. 3anucu pesynbTaToB aHam3a M3MeHeHNn U No6biXx He0BXO0AUMbIX AENCTBUIA [OMKHBI NOAAEPXNBATLCS
B paboueM coCcTosAHUM (4.2.4).

MpumMmeyaHue — V3MEHEHUS NPOEKTA U Pa3paGOTKM BKHOYAKT B Ce6s BCE M3MEHEHUSI B TEYEHME 3anporpam-
MWPOBaHHOTO Nepuoja XusHu npogykuun (7.1.4).

7.4 3akynku
7.4.1 Tpouecc 3aKynok

MNCO 9001 :2008
7.4 3aKynku
7.4.1 Mpouecc 3aKynok

OpraHusaums fo/mkHa o6ecneynBatb COOTBETCTBME 3aKyN/IE€HHOM NPOAYKLUN yCTAHOB/IEHHbIM TpeboBa-
HWAM K 3aKynkam. Tun 1 cTeneHb ynpasBaeHus, NPpUMeHsSeMble N0 OTHOLLIEHWIO K MOCTABLLMKY U 3aKyMn/IeHHO
npoAyKLMK, JO/MKHbI 3aBUCETb OT ee BO3elCTBMA Ha NocneAylolmne cTagnn XXU3HEHHOTO LukKaa NnpoayKuum
UAN TOTOBYIO NPOAYKLMIO.

OpraHusauna fomkHa oLueHnBaTb 1 BbiGMpaTbh NOCTaBLYMKOB HA OCHOBE MX CMOCOGHOCTM MOCTaBAATb
MpoAyKLMIO B COOTBETCTBUM C TpeboBaHUSAMM opraHusauunn. [o/mkHbl 6bITb paspaboTaHbl KpUTepuu otTéopa,
OLLeHKM 1 NOBTOPHOW OLLeHKW. 3anncy pe3ynbTaTtoB OLeHMBaHUSA U 1106bIX HEOOXOAUMbIX AeCTBUIA, BbITeKalo-
L MX U3 OLLeHKW, fO/MKHbI NoAAepPXNBaTbCA B paboyeM cocTosiHUN (4.2.4).

MpumeyvaHuns

1 3akynfieHHas NpoAyKuus, yNoMmsHyTas Bbille, BKAUYaeT B ce65A BCIO MPOAYKUWIO U YCYTK, OKasbliBalLlne BAns-
HMe Ha TpeGoBaHWs NoTpebuTens (c6opka M3Lenunii, TEXHONOTMYECKMIA NpoLecc, COpTUPOBKA, nepedenka, kannbposka
nT.n).

2 Ecnn nponcxofaT cBsi3aHHble C MOCTaBLyMKaMU MPOLLECChl CAUSAHUA, NPUOBPETEHNSA UMW MPUCOEANHEHNA Kak
[louepHero oTAeneHus, opraHusauun cnegyet BepuuLMpoBaTb HEMPEPLIBHOCTb AEACTBUA W pe3y/bTaTUBHOCTb CucTe-
Mbl KayecTBa MoCTaBLLMKA.

7.4.1.1 CoOTBETCTBME pernameHTam

Bcs 3akynneHHas npoAyKunsa nnm matepuansl, UCNosb3yeMble NPu 3roToBeHUN NPOAYKLNN, AOKHbI CO-
OTBETCTBOBATb 06A3aTeIbHbIM TPe60BAHNAM K HUM. €C/IN TAKOBblE UMEKTCA.

7.4.1.2 Pa3paboTka cuCTeEMbl MEHEKMEHTA KayecTBa nocraBLymKa

OpraHu3aumsa go/mkHa cnoco6CcTBOBaThL Pa3BUTUIO CUCTEMBI MEHEAXMEHTA KayecTBa NoCTaBLLmMKa B LLenax
obecneyeHUs ero COOTBETCTBMA HACTOALEMY cTaHAapTy. MepBbIM LWaroM AOCTMKEHWNS 3TON Lenun aBnseTcs cooT-
BeTcTBue ICO 9001.

MpunmeyaHune — PaccraHoBKka NPUOPUTETOB B Pas3BUTUM MOCTaBLLNKOB 3aBUCUT, Hanpumep, OT 3HaYNMOCTU
NoCTaBLLMKOB B 06/1aCTV KayecTBa M BaXXHOCTU MOCTABMASAEMOWN NPOAYKUUN.

Ecnun notpebutenem He yCTaHOB/IEHO UHOE, CUCTEMbI Ka4ecTBa NOCTaBLLMKOB OpraHmM3aLnmm O/KHbI 6bITh
cepTuhULMpOBaHbl aKKpeANTOBAHHLIM OPraHOM No cepTudukauny (TpeTbeli CTOPOHOI) Ha cooTBeTcTBME MCO 9001.

7.4.1.3 ICTOYHWKM NOCTaBOK, YTBEPXAEHHbIE NOTpebutenem

Ecnn 3T0 yCTaHOBNEHO KOHTPAKTOM (Hanpumep, pabouynMmn yeptexamun, TEXHUYECKUMU YC/TOBUAMM NoTpe-
6uTens). opraHmMsauusa AOSHKHA 3akynaTb NPOAYKUUIO, MaTepuanbl MW ycayw y of406peHHbIX UCTOYHUKOB
NoCTaBoK.

18



FOCT P51814.1— 2009

Mcnonb3oBaHue Ha3HavyeHHbIX NOTpebuTenemM NCTOYHUKOB NOCTABOK, BK/IOYAA NOCTABLLUKOB UHCTPYMEH-
TOBYKa/IMGPOB. HE 0CBOGOXAAET OpraHn3aL Mo OT OTBETCTBEHHOCTH 3a 06ecneyeHne kayecTBa 3akynaemoii npo-
AYKLMN.

7.4.2 WHpopmayua no 3akynkam

MNCO 9001 :2008
7.4.2 Nuchopmauyma no 3akynkam

WNHdopmaLma no 3akynkam 40/KHa ONUCbIBaTb 3aKa3aHHYo NPoAYKLMIo, BKIOYas, rae oTo Heo6xo4umo,
TpeboBaHus:

a) kohunuynanbHOMyY 0f406peHnto NpoayKL MK, npoLeyp, NpoLeccoB 1 06opyAoBaHnA:

b) K KBanudmkaLum nepcoHana;

C) KCcucTeme MeHe)XMeHTa KayecTsa.

OpraHu3sauns fomkHa o6ecneymBaTtb 4OCTATOYHOCTb YCTAHOB/IEHHbIX TPe60BaHN K 3aKynkam [0 UX Co-
06LEeHNa NOCTaBLLMKY.

7.4.3 Bepudukaumns 3akynieHHONn npogykuum

OpraHusaumsa fo/mxkHa paspaboTarh v OCYLeCTBAATbL KOHTPO/Ib MU APYTYI0 AeATeNbHOCTb, He06X0aN-
Myt0 A5 obecnevyeHns COOTBETCTBMA 3aKynaeHHOlM NPOAYKL MM yCTAaHOBNEHHbIM TPe60BaHUAM K 3aKynkam.

Ecnv opraHusauuns unm ee notpebutens npegnonaraeT ocywWw,ecTBUTb BepudukaLuio y noctasLymka, To
opraHusayumsa Ao/KHa YCTaHOBUTbL Mepbl MO Bepudmkauny 1 nopsagok Bbinycka NpoayKLumn B MHhopmauum no
3aKynkam.

7.4.3.1 KayecTBO BX0oAsiL el NpoayKumMmn

[ns obecneyeHnsa kayecTBa 3akynaemoin npoaykumm (7.4.3) ncnonb3yoT cneayouime metonbl (0AvH nam
HECKO/bKO):

- NoJly4YeHne 1 oL eHNBaHe opraHn3auyein CTaTUCTUYECKUX JaHHbIX;

- BXOAHOI KOHTPO/b U/MNKN NCNbITAHUSA, Takme Kak BbI6OpPOYHbIli KOHTPONb, 6asnpytowmniics Ha pabouunx xa-
pakTepucTmkax:

- OLLEHKM 1V MPOBEPKM BTOPOI NN TpeTbeli CTOPOHOI NnocTaBLyvka, f,oNoIHSAeMble 3anMcaMu, CBnaeTeNb-
CTBYIOLLMMM O NPUEMIEMOM KayeCcTBe NoCTaB/EHHON NPOAYKLNN;

- OLeHKa KOMNOHEHTOB Ha3Ha4YeHHOW nabopaTtopwueli;

- Apyroii MeToA, cornacoBaHHbI c noTpebuTenem.

7.4.3.2 MOHUTOPWHT NOCTaBLYMKa

[eAaTenbHOCTb NOCTaBLMKa AO/MKHA NOABEPraTbCA MOHUTOPUHTY MOCEAYOLWUM nokasaTensam:

- Ka4eCcTBO NOCTaBMEHHON NPOAYKLNN;

- HapyleHnsa Npu nocTaBkax NoTpebuTento, BkIYasa BO3BpaThbl U34enunii n3 akcnayataymu;

- BbIMOJIHEHME rpadnka NocTaBoK (BKIOYAA BbIHYXAEHHbIE A0NO/HUTEIbHbIE NOCTaBKN);

- 0CO06bIli cTaTyc yBeAOMIEHNI NOTPe6MTENS, CBSA3AHHbIX C BOMPOCAMU KayecTBa Un NOCTaBKU.

OpraHun3sauusa Ao/KHa cofelicTBoBaTb NoCTaBLMKaM B NPOBEAEHUN MOHUTOPUHTA PYHKLMOHUPOBAHUS X
npoweccoB Npon3BoACTBA.

7.5 Tpou3BOACTBO M 06CAyXUBaHUE

7.5.1 YnpaBsieHve NpouM3BOLCTBOM U 06CNyXuBaHueM

MCO 9001:2008
7.5 TMMpou3BoACTBO M 06CNYXUBaHUE
7.5.1 YnpaBfieHue Npou3BOACTBOM M 06CNyXMBaHNEM

OpraHu3saumsa f0/KHa NIaHMPOBAaTb U OCYLLEeCTBAATL NPOU3BOACTBO U 06CNYXMBaHWE B yNpaBnsieMblxX
YyCNoBUAX. YNpaBnsemble yCI0BUA J0/MKHbI BKOYATb B Ce651 Tam. r4e 3T0 MPUMEHUMO:

a) Hanuune nHopmMaLmm, onucbiBalLL el XxapakTepucTuKn NPoAyKLMK;

b) Hannune pabounx MHCTPYKUNI B clydae HEO6X0AMMOCTH;

C) NpuMeHeHne noaxoasuiero obopygoBaHms;
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d) Hanuure n NpUMeHeHne KOHTPOIbHOTO N U3MEPUTENILHOTO 060PYA0BAHNS A1 MOHUTOPUHIA U U3Mepe-
HUI;

€) NpoBeAeHne MOHUTOPUHTA U U3MEPEHNIA;

0 ocyuiecTB/ieHne Bbinycka, NOCTABKU U AelCTBUI NoC/e NoCTaBKu NPoAyKLUn.

7.5.1.1 NnaH ynpaBneHus

OpraHusaymsa gomnxHa paspabortaTs naHbl ynpasieHus;

- Ha ypOBHe CMCTEM, NOACUCTEM, KOMNOHEHTOB U/MNN MaTepnanos 418 NocTaBAAeMoli NpoayKuun (npuio-
XeHue A), BKIYaa nnaHbl ynpasfieHua npoueccamm Npon3BOACTBA HELWTYUYHbIX MaTepPUanos, a Takke KOMNo-
HEHTOB;

- ANA cTaguun, npejwecTByoW el 3anycky B Npon3BOACTBO, M CTaAuy NPOM3BOACTBA C YYETOM BXOAHbIX
naHHbIX FMEA-koHCTpyKunn n FMEA-npouecca nponssoAcTsa.

MnaH ynpasnieHnsa fONKeH;

- coiepxaTb nepeyeHb CPeACTB ynpasaeHns, MCNoJSb3yeMblX 4159 yNpaBieHUsa npoLeccom Nnpon3BoACTBa,;

- BK/1loYaTb B Ce64 MeToAbl MOHUTOPUHTA YPaB/IEHNS, MPUMEHSAEMOTO K CNeLnasibHbIM XapakTepuctukam
(7.3.2.3). onpepeneHHbIM Kak noTpebuTenem, Tak u opraHusaymeit;

- BKMloYaTb Bceba Tpebyemyto noTpebutenem nHopmaymio, Npyu ee Hannuum;

- MHULMMPOBATb TOYHO ONpeAeneHHblli NnaH pearnposaHus (8.2.3.1), korga npoLecc CTaHOBUTCA HecTa-
6UNbHBLIM N He 06najalLLUM CTaTUCTUYECKON YCTORUYNBOCTBIO.

Mpu nosiBNeHNN M06bIX U3MEHEHU, BANAIOLMX HA KaYeCTBO NPOAYKL MM, NpoL,ecc Npon3BoAcTBa, Usmepe-
HMe. NOrNCTKKY, MCTOUYHUKM NocTaBku nam FMEA (7.1.4). nnaHbl ynpasieHns o/DKHbI 6biTb NPOaHaNn3npoBaHsbl 1
aKTyanusnpoBaHsbl.

MpumeyaHune — lNocne aHanusa v akryanusauuu nnaHa ynpaBneHus MOXeT noTpe6oBaTbCs ero o4o6peHue
notpe6utenem.

7.5.1.2 Paboune MHCTPYKLUK

OpraHun3auus fo/mKHa No4roTosuTb paboune MHCTPYKL MK, 4OCTYNHbIE 418 UCNO/Ib30BaHUA Ha pabounx mecTax
[NA BCEro nepcoHana, 0TBETCTBEHHOIO 3a BbINO/IHEHME NPOL,ECCOB NPON3BOACTBA, BANSAIOLWMNX HA KA4eCTBO Npo-
AyKUMK.

VIHCTPYKUMMN AOMXKHbBI 6bITb COCTaBNEHbl HA OCHOBE NM1AHOB KayecTBa, N1aHoB ynpaBieHWa 1 NpoLeccoB
XW3HEHHOTO LuKAa NpoAyKumm.

7.5.1.3 Bepudpunkauunsa Hanamok

Hanapgkv 4o/mkHbl 6bITb BEpUULMPOBaHBI B Havane paboThbl, a Takxe Npu 3ameHe MaTepuanos UIn U3MeHe-
HUK B paboTe.

Y nepcoHana, NnpoBOASALLEr0o HanaaKy, f0/MKHbl 6bITb B HANNUMMN paboune UHCTPYKUUKU. OpraHnsanuns gosx-
Ha NPUMEeHATb, N0 BO3MOXHOCTU, CTAaTUCTUYECKME METOAbI NPpY Bepudukaumnm.

MpumeyaHue — PekomeHayeTCs NMPOBOANTL CPABHEHWE C NOCMEAHEN feTanbio N3roTOBNEHHON napTuu.

7.5.1.4 Npepynpexaalwlwee nanarHoctmyeckoe TexHuyeckoe o6CnyXxXmBaHne n peMoHT

OpraHu3auns go/xkHa BblAeNnTb 060pyf0BaHne AN KTH0YEBbIX MPOLEccoB, 06ecneynTb pecypcbl ANA Tex-
HUYecKoro 06¢cnyXxmBaHusa U peMoHTa cTaHkoB/o6opyaoBaHusa 1 paspaboTaTtb 06LLY0 cuctemy 3 hekTUBHOrO
nnaHoBo-NpeaynpeanTenbHOro 06cnyxusanus. 3Ta cuctemMa f0/KHa BKNoYaTb B ce65 cnefytoline OCHOBHbIe
3/1EMEHTHI;

-NNaHOBYI AEeATEeNbHOCTb N0 TEXHNUYECKOMY 06CNYXNBAHWIO N PEMOHTY;

- yNnakoBKY 1 KOHCepBaLuio 060py0BaHNSA, UHCTPYMEHTOB U KANN6POB;

- Hann4yme 3anacHbIxX YacTei 4N OCHOBHOTO NPOU3BOACTBEHHOIO 060pyA0BaHUS;

- LOKYMEHTUpoBaHune, ol eHNBaHne 1 ynyyleHne TeEXHNYECKoro 06CnyxXnBaHma u peMoHTa.

OpraHu3aumnsa goskHa Ucnosib3oBaTb METOAbl ANArHOCTUYECKOTO TEXHUYECKOTO 06CYXNBAHUA N PEMOHTA
[ANS NOCTOSIHHOTO NOBbIWEHNSA pe3y/bTaTUBHOCTY U 3(h(PEKTUBHOCTN NPON3BOACTBEHHOTO 060PYyA0BaHUSA.

7.5.1.5 MeHe)KMEeHT NPON3BOACTBEHHbIX MHCTPYMEHTA/IbHbIX CPeACTB

OpraHu3auunsa go/mkHa obecneynBaTtb pecypchbl 4151 TPOEKTUPOBaHNSA NHCTPYMEHTOB M KannbpoBs, a Takxe
ONA UX M3roTOBMIEHNA U Bepudmkaumm.

Cuctema MeHe)XMeHTa NPON3BOACTBEHHbIX MHCTPYMEHTaIbHbIX CPEACTB A0/KHA OXBATbIBATL:

-NPON3BOLCTBEHHbIE MOLLHOCTU 1 MEPCOHAaN A1 TEXHNYECKOTo 06CNYXNBAHNA N PEMOHTA,;

- XpaHeHune 1 BOCCTaHOB/IEHUE;

- Hanagky;

- nporpamMmMbl 3aMeHbl U3HOLIEHHOI0 UHCTPYMEHTA;

-AOKYMeHTaLMIo Mo MoAndnKaLum NHCTPYMEHTasIbHbIX CPeACTB, BKNOYASA YPOBHU TEXHNYECKOTO U3MEHEHUS;
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- AOKYMEHTaLMI0 N0 3aMEHE UHCTPYMEHTa bHbIX CPEACTB:

- UGEHTUUKALMIO NHCTPYMEHTA A5 ONPEeSEeNeHnsi €70 COCTOSIHUSA, HANpUMep: N3roTOBIeHNE, PEMOHT U
yTunu3auus.

Ecnu Kakyto-m60 paboTy BbINOMHSAT CTOPOHHWE OpraHnu3almu, To opraHnsauus 4o/mkHa BHEAPUTL CUCTEMY
MOHUTOPUHIA 3TOV LeATEeNbHOCTY.

MpumeyaHue — HacTosiwee Tpe6GoBaHWe Takke NPUMEHUMO K MHCTPYMEHTaM, UCNOoMb3yeMbIM Mpu paboTe
C 3anacHbIMW 4acTAMU A4S aBTOMOGWIIS.

7.5.1.6 CocTaBneHue nnaHa nponssoacTea

[nsa BbinoNHEeHUs Tpe6oBaHUii NOTpebuTeNs, Taknx, Hanpumep, Kak noctaBka TOYHO B CPOK, NOAAEPXKMBae-
Mas C NOMOLLLbI0 MHPOPMAaLMOHHON CUCTEMbI, paspeluatoLeli 4O0CTyn K MHhopmauum o npon3BoACTBE MO OCHOB-
HbIM CTAANAM TEXHO/IOTMYECKOTOo NpoLecca M OCHOBAHHOM Ha MHdopMaL My 0 3akasax, A0/MKeH 6bliTb cocTaB/ieH
nnaH Nnpon3soCcTBa NPOAYKLUN.

7.5.1.7 O6paTtHasn nHpopmauums n3 cpepbl 06CNyXMBaAHNA

Mpouecc nepegayn nHhopmaLmm ns cepbl 06CNYXKMBaHNA, OTHOCALLENCA KNPOU3BOACTBY U NPOEKTUPOBA-
HUIO. fO/TKEH NoAAepXnBaTbCA B paboyeM COCTOAHUN.

MpumeuyaHue — BBefeHue B 3TOT NYHKT JOMNOMHEHUs1 06 «MHOPMaLUK U3 cepbl 06CyxXMBaHus» obecne-
uMBaeT MH(POPMUPOBAHHOCTbL OPraHU3aLMK 0 «Npob/ieMax, BCTPeUaoWMXCs npyu 06CIYXMBAHUN», KOTOPbIE BO3HUKAIOT
BHE opraHvsauuu.

7.5.1.8 CornauweHue c notpebutenem Ha o6cnyxmnsaHve

Ecnu mexay opraHusauueii 1 notpebuteneMm nMeeTcs cornalleHne Ha ob6cnyxumBaHue, To opraHu3anms
[0/MKHa BepudnunpoBaTth pe3yibTaTUBHOCTb:

- BCEX CBOUX LLeHTPOB 06CNYyXUBaHUS;

- cneymnanbHbIX MHCTPYMEHTaNbHbIX CPEACTB M MU3MEPUTEIbHOro 060pyA0BaHUA, NPUMEHAEMbIX NPU 06CNYy-
XUBaHUU:

- NOAr0TOBKM 06CNYyXMBalLWero nepcoHana.

7.5.2 Banupauua npoueccoB NpoM3BOACTBA M 06CNyXMBaHUA

MCO 9001 :2008
7.5.2 Banupauus npoueccoB NPOU3BOACTBA U 06CNYXUBAHUSA

OpraHun3aumsa f0o/xKHa BanManpoBaTh BCe NpoLecchl NPoM3BoACTBa U 06CNyXNBaHNA, pe3ynbTaTbl KOTO-
pbIX He MOTyT 6bITb BEpUULMPOBaHbI NOCNeAYOLWUM MOHUTOPUHTOM MU U3MEPEHUAMU, 13-3a Yero HejocTaT-
K CTAHOBSITCSH OYEBUAHBIMM TOJIBKO MOC/IE Havyana UCNosib30BaHWs NPOAYKLMM WU NOC/e NpefocTaB/eHns
ycnyru.

Banugauumsa go/mkHa NpogeMOoHCTPUPOBaTb CMOCOGHOCTL 3TUX NPOLECCOB A0CTUTaTh 3an1aHMPOBaHHbIX
pe3ynbTaToB.

OpraHun3aumsa fomkHa paspaboTarb Mepbl N0 3TUM npoLueccam, B TOM YUC/e TaM. rae 3To NPUMEHUMO:

a) onpejenieHHble KpUTEPUU AN aHann3a v yTBepPXAEeHNSA NPOLLEecCcoB;

b)yTBEpPXEeHNe COOTBETCTBYOLW Eero 060pya0BaHus u kBanndukayum nepcoHana;

C) NPUMEHeHNe KOHKPEeTHbIX MeTOL0B ¥ npoueayp;

d) TpeboBaHusa Kk 3anucam (4.2.4);

€) NOBTOPHY0 Banujauuio.

7.5.2.1 Banupauus npoueccos Npon3BOACTBA M 06CNYXUBAHUSA — AOMNOIHEHNE
TpeboBaHua 7.5.2 cnefyeT NPUMEHATL KO BCEM NpoLeccam nNpou3BoACcTBa U 06CTyXnBaHus.
7.5.3 WpeHTudukauma n npocrexmsaemMocTb

MCO 9001 :2008

7.5.3 VpeHTudmnkaumsa n npocaexmBaemMmocTb

Ecnn 3TO BO3MOXHO M LefecoobpasHo, opraHmsaums Ao/KHA UAEHTU(RULMPOBATb NPOAYKLUMIO C NOo-
MOLLbI0 COOTBETCTBYIOLLMX CPEACTB HA BCEX CTAANAX €€ XKU3HEHHOTO0 LuKa.
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OpraHusauus o/HKHA UAEHTUMUMPOBATL CTATYC NPOAYKLMM N0 OTHOLIEHWIO K TPE6OBAHNSAIM MOHUTOPUH-

ra U u3MepeHuii Ha BCex CTaunsaX ee XU3HEHHOTO LuKna.
Ecnv npocnexmBaemocTb fiBAseTCsA TpeboBaHNeM, TO opraHusaLnmsa fo/HkHa ynpaBasTb cneyunanbHoi
naeHTUmKaunen NnpoayKLMM N NoA4epXnBaTh 3anucu B paboyem coctosHum (4.2.4).

NMpumeuaHue — B psage oTpacneil NPOMbILIIEHHOCTY MEHEAXMEHT KOHGUrypaLumu siBiseTcs cpefcTBoM
noffepXaHus naeHTUUKaLMN U NPOC/IEXUBAEMOCTH.

MpumeuaHue — CTaTyc KOHTPO/S WM WCMLITAHWII HE ONPEAENsSeTCs  MECTOHAXOXAEHUEeM MNpOoAyKLMN
B NMPOM3BOACTBEHHOM LMKNE, €C/W 3TO U3HAuaNbHO He MpUCyLie TakoMy npoueccy, kak, Hanpumep, o6paboTka maTe-
pvuanoB B MNPOM3BOACTBE C aBTOMATWU3VWPOBAHHLIM MEPEMELLEHNEM. A/NbTEPHATUBHbIE PELLEHWUS [ONYCTUMbI, Koraa
CTaTyC KOHTPONS W UCNbITAHUI YeTKo onpefenieH, 3afloKyMeHTUpoBaH W ob6ecneymBaeT JOCTUXEHWE MOCTAB/EHHO

uenm.

7.5.3.1 WNpeHTudukauma n npocnexnsaeMoctb — f0ONOHEHNE
CnoBa «Ecnn 3To BO3MOXHO U LLeiecoobpasHo», npusegeHHble B 7.5.3. He NPUMEHSAIOT.
7.5.4 Co6CTBEHHOCTb NoTpebutenei

MCO 9001 :2008
7.5.4 Cob6cTBEHHOCTb NOTpeGUTENEi

OpraHu3sauus gonxHa nposiBAAaTL 3a60Ty 0 COGCTBEHHOCTU NOTPebUTENSA, NOKA OHA HAX0AMTCA Nog yn-
paBneHneM opraHv3alun v ncnosb3yeTcs eto. OpraHnsaumns fomkKHa naeHTugnupoBaTs, BepudunumMpoBaTh,
3almiLaTh U COXpPaHAaTb COGCTBEHHOCTbL NOTPeOGUTENS, NPEAOCTAB/IEHHYIO A/15 UCMOJIb30BAHUSA U BKIOYEHUSA
B NPOAYKLUI0. ECiM COGCTBEHHOCTL NOTPE6UTENS yTePSHa, NOBPeXAeHa Unun npusHaHa HenpurogHon ans ne-
No/sib30BaHNs. opraHu3aLusa Ao/KHa U3BECTUTL 06 3TOM NOTPe6UTeNa U NoALepXnBaTh 3anucy B paboyem
cocTosiHuu (4.2.4).

MpumeyaHne — Co6CTBEHHOCTb NOTPEOUTENSA MOXET BK/1OYATb B CEOSA MHTENNEKTYaIbHY COBCTBEHHOCTb
1 CBefeHNs IMYHOTo Xapakrepa.

MpumeyaHune — TpeboBaHWA HACTOSAILLErO MyHKTA PACMPOCTPAHSAIOTCS WM Ha NpuUHagexallyio noTpe6utesnio
BO3BPATHYIO Tapy.

7.5.4.1 WHCTpyMeHTbl M 060pyAoBaHue, NnpuHagaexalime notpedutento

VHCTpyMeHThI 1 o6opyAoBaHune, npuHagiexate notpebuTento, skawoyawwme B ced6a Nnpom3BoaCTBEH-
Hble. UCNblTaTe/bHbIE Y KOHTPO/IbHbIE CPeAcTBa M 060pyA0BaHME, fO/IKHBI UMETb NOCTOSIHHYI MapKnpPOBKY, YTO-
6bl NPUHAANEXHOCTb KaXA0ro n3genna bblna 3ameTHa BU3yanbHO U Morna 6biTb yCTAHOBEHA.

7.5.5 CoxpaHeHue COOTBETCTBUA NPOAYKLMN

MNCO 9001:2008

7.5.5 CoxpaHeHune COOTBETCTBUA NMPOAYKLUNU

OpraHusauns fomxkHa coXpaHaTb NPOAYKLUIO B X0e BHyTpeHHell 06paboTkM U B NpOLecce NocTaBku K
MEeCTY Ha3HaUYEeHUs B LENSX NOALEePXKaHNs ee COOTBETCTBUSA YCTAHOB/IEHHbIM Tpe60BaHuUAM. Ecnn aTo npume-
HWMO, COXpaHeH1e COOTBETCTBUS NMPOAYKLMM [0/IKHO BKIOUYATL B CEBSA UAEHTU(MKALNIO, NOTPY304YHO-Pa3rpy-
304Hble Pab0Thl, YNaKoBKY, XpaHeHue v 3awunTy. TpeboBaHne COXpaHEHNS COOTBETCTBUS LO/KHO BbITh TaKkKe
NMPUMEHEHO U K COCTABHbIM YacTAM NPOAYKLWY.

7.5.5.1 XpaHeHue nynpasneHne 3anacamu

[Ns oLeHKN COCTOAHNA NPOAYKL MM, XpaHsLLeica Ha cknajgax, NPoBOAAT NepuoAnYeckyto NaaHoByo npo-
BEPKY B Lie/IAX BbIABMEHUSA NOPUMN.

OpraHu3sauus 4o/HKHa NPUMEHATb CUCTEMY MeHe)XMeHTa 3anacos A1 ONTMMM3aLuy CpokoB 060poTa 3a-
nacos 1 obecneyeHns X potauum no NPUHLUNY «nepBbiM NOJlyYyeH - nepBbiM BblgaH» (FIFO). YcTapesLwas npo-
AYKUMS JO/DKHA NoABepraTbCs ynpas/ieHNI0 aHanornyHbIM CNocoboM, Kak HeCOOTBETCTBYOLWas.
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7.6 YnpaBneHue obopypgoBaHueMm A1 MOHUTOPUHIA U U3MEPEHUR*

MCO 9001 :2008
7.6 YnpasneHune o60pyfoBaHWeM AN MOHUTOPUHTA U U3MEPEHWUA

OpraHusaums fo/mKHa onpeaennuTb MOHUTOPUHT U U3MEPEHNS, KOTOPbIe NPeACTOUT OCYLLeCTBNATb, a Tak-
Xe 060pyAoBaHne 4719 MOHUTOPWHIA M N3MepeHunii, Heobxogumoe Ans obecnevyeHus cBneTeNbCTBa COOTBET-
CTBUSA NPOAYKLUN YCTAHOBNEHHbIM TpebOoBaHUAM.

OpraHu3aumsa 4o/MKHa yCTaHOBUTb NpoLecchl A1 06ecneyeHunst Toro, 4To6bl MOHUTOPUHT U U3MEPEHHUS
MOT/IM 6bITb BbIMO/THEHbI U B leiICTBUTE/IbHOCTYW GbININ BbIMOJIHEHbI B COOTBETCTBMMU C TPE6OBAHUSAMU K HUM.

Tawm. rge Heob6xoaMMo o6ecneynBaTh MMeEOLLNE 3aKOHHYI0 CUY pe3ynbTaThl, U3MepuTensHoe o6opyao-
BaHWe f,0/KHO BbITb:

a) oTKaNMbpoBaHO U/MNN NOBEPEHO B YCTaHOB/IEHHbIE NEPNOAbLI UV Mepej ero MpMMeHeHneM no atano-
Ham, nepejakwowmnm pasmepbl e4uHNL, B CPABHEHUN C MEXAYHAPOAHbLIMU UK HALMOHANbHbIMU 3TaoOHaMK.
Mpy OTCYTCTBUM TakMX 3Ta/IOHOB 6a3a, MCNob3oBaHHasA AN KaNNBPOBKM MU NOBEPKU, [LO/KHA ObITb 3aperun-
cTpupoBaHa (4.2.4);

b)OTperynMpoBaHo Wav NOBTOPHO OTPErysIMpoBaHo No Mepe HeoBXoANMOCTH:

C) AEHTUULMPOBAHO B LieNAX YCTaHOBIEHMSA cTaTyca KanubpoBky;

d) 3aLmMLeHo OT perysiMpoBoK, KOTOpble caenanu 6bl HefeNCTBUTENbHbIMU pe3ybTaTbl U3MEpPEeHus;

€) 3alMLLeHO OT NOBPEXAEHUA 1N YXYLIEeHNA COCTOSHMA B X04e 06palleHns, TeXHUYEeCKOoro o6cnyxmaa-
HUSI U XpaHeHus.

Kpome Toro, opraHm3auns fo/mkHa OLeHNUTb U 3aperucTprpoBaTb NPaBOMOYHOCTb NPeAbIAYLNX pe3y b-
TaTtoB U3MepeHns, ecnm 06HapyXeHo, 4To 060py0BaHNe He COOTBETCTBYeT TpeboBaHmaM. OpraHusaumns fon-
XXHa NpeAnpuHATL COOTBETCTBYIOLLEEe AelicTBME B OTHOLIEHMUMN Takoro o6opyLoBaHns v 060 n3mepeHHo
NpoAYKUMN.

3anucu pesynbTaTtoB KaMOGpPOBKN N MOBEPKM AO/KHBLI NOAAEPXMBATLCSA B paboyem cocTosaHuM (4.2.4).

Ecnu npy MOHUTOPUHIE N U3MEePEHUN YCTAHOB/IEHHbIX TPE6OBaHMIA NCNO/b3YOT KOMNbIOTEPHbLIE NPOrpam-
MHble CpefCcTBa, MX CNOCOGHOCTb YA0BETBOPATL NpejnonaraeMomMy NpMMeHeHWIo NpeABapuTenbHO JO/DKHA
6bITb NOATBEPXAEHA 1 NOBTOPHO NOATBEPXAEHA NO Mepe HEO6XOAUMOCTH.

NMpumMmeyaHune — MogTBEPXAEHNE COOTBETCTBUA KOMMbLIOTEPHOTO NPOrpamMMHOro o6ecneyveHns npegnona-
raeMomy MpPUMEHEHNI0 06LIYHO NpeAycMaTpuBaeT ero BEPUMUKALMIO U MEHE[XMEHT KOHdUrypauuyu B Lensix nog-
[lepXaHua ero NpurogHoCTU ANA UCMOMb30BAHUSA.

MpumeyaHne — Homep unv apyroit ngeHTuukaTop, NpocnexmsaemMblii B 3anucu 0 kanmbpoBke YCTPOICTB,
cooTBeTCcTBYeT TpeboBaHuo 7.6. nepeyncneHme c).

7.6.1 AHanu3 namepuTenbHbIX CUCTEM

[Ans aHanusa Bapuauuun, npucylleii pesynbtataMm NpUMEHEHNA KaxAoro Tuna cCUcTemMm M3MepUTeIbHOTo U
ncnblTaTesibHOro 060pyAoBaHns, He06X04MMO NPoOBefeHNe CTaTUCTUUYECKUX UccnefoBaHnin. 9To TpeboBaHue
[,0/HKHO NPUMEHATHLCSA K U3MEPUTE/IbHbIM CUCTEMAM, CCbIJIKM HA KOTOpbIe UMEIDTCSA B NaHe ynpasieHus. Npume-
HAEMble aHaIMTUYeCKMe MeTobl U KPUTEPUU NPUEMKUN AOMXKHBI COOTBETCTBOBAaTL METOAaM U KpUTEpUAM, npuse-
[EHHbIM B CNPaBOYHbIX PYKOBOACTBaX NOTPeOGUTENSA NO aHaNN3Y U3MePUTENbHbLIX cCUCTEM. ipyrue aHanutuyeckne
MeTOo/bl ¥ KpUTEPUUN NPUEMKUN AONYCKAETCSA UCMNOb30BaTb N0 COrlacoBaHunio ¢ noTpebutenem.

7.6.2 3anucu no kannbposke/nosepke

3anucu, oTHocALWMecs K kanubpoBke/noBepke BCcex Kanubpos, U3MepUTENbHOMO U UCNbITaTesIbHOro 060py-
[oBaHNA. Heobxo4uMbIX AN ob6ecnevyeHnsa CBUAETesIbCTBa COOTBETCTBUA NPOAYKLUNN YCTAHOB/IEHHbLIM TPE60-
BaHMAM. B TOM Yncse obopyaoBaHns, NnpuHagnexallero UCNoHUTEN0 U NOTPeBUTENtO, AO/MKHbI coAepXaTb:

- naeHTudurkaumio o6opyaoBaHna, BKIYan 3TanloH, Ha COOTBETCTBUE KOTOPOMY OTKannbpoBaHo o6opy-
foBaHue:

- pe3ynbTaTbl NPOBEPOK, NPOBOAUMbBIX NOC/IE TEXHUYECKUX U3MEHEHWIA:

* TpeboBaHus 7.6 NPYMEHAIOT HapsAdy C METPO/IOTMYeCKUMY NpasBuaaMnM U HopMamu, UMeLWwMmn 06a3aTenbHyo
cuny Ha Tepputopun Poccuiickoii ®efepaunn, KoTopble COAEPXaTca B HOPMAaTWBHbIX AOKYMeEHTax no obecneyveHuto
efMHCTBa M3MepeHuid, yTBepxaaeMbix PefepasibHbIM areHTCTBOM N0 TEXHUYECKOMY Pery/impoBaHui0 U MeTposiornm B
cooTBeTCTBUK C PefepanbHbiM 3akOHOM OT 26 moHA 2008 roga Ne 102-®3 «O6 obecneyeHnn efuHCTBA U3MEPEHU».
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- Nto6ble OTKNIOHEHUSI OT TEXHUYECKUX YC/TOBUIA, MONYYEHHbIE MO pe3yfibTatam KaimbpoBKu/MOBEPKH;

- OLLeHKY BO3JelCTBMA OTK/TIOHEHUI OT TEXHUYECKNX YC/TOBUIA;

- 3aK/1Il0YEHMNSA 0 COOTBETCTBUM TPeGOBaHNAM NOC/e KaIMGPOBKN/MOBEPKH;

- yBeoM/IeHe NoTpe6uTens B c/iyyae OTrpy3ku COMHUTENbHOW NPoAYKUMM Uy Matepuana.

7.6.3 Tpeb6oBaHus kK nabopatopuam

7.6.3.1 CobcTBEHHbIE NabopaTopumn

Co6cTBeHHast nabopaTopusi opraHn3aLm fo/mKHa MMeTb JOKYMeHTanbHO 0hOpM/IEHHYI0 061acTb AesiTesNb-
HOCTW. onpeenstoLLyto ee CNOCO6HOCTbL NPOBOAUTL TPEBYyEMbIe KOHTPO/b, UCMbITAHUSA NN KaNNBPOBKU/NOBEPKN.
OTa JoKyMeHTMpOBaHHaa 06nacTb feATeNbHOCTU NabopaTopun A0/KHA ObiTb BK/IOUEHA B AOKYMEHTaL /0 cucte-
Mbl MEHE)XMEHTa KayecTBa. J/TabopaTopus A0/KHA yCTaHaBIMBaTb OCHOBHbIE TEXHMYEeckue TpeboBaHus, obec-
neuusaiouime:

- OCTaTOYHOCTb NpoLeayp nadoparopum.

- KOMMeTEeHTHOCTb NepcoHana nabopaTopum;

- UCMbITAHWA NPOAYKLUN;

- BO3MOXHOCTW NPaBU/IbHOTO OCYLLeCTBAEHUS faHHbIX YCAYr, NPOCAeXnBaeMbliX N0 OTHOLLIEHWIO K COOTBET-
cTBYylOLlEMY CTaHAapTY Ha npouecc;

- aHa/M3 COOTBETCTBYHLLUX 3anUCENA.

MpumMmeuyaHune — JonyckaeTcs NPOBOAUTL akkpeguTauuio no MCO/M3IK 17025. yTo6bl NPOLEMOHCTPUPOBATL
COOTBETCTBME COBGCTBEHHON NabopaTopuy NOCTaBLUMKA HACTOSLWEMY TPEGOBaHMUIO.

7.6.3.2 BHewHne nabopatopumn

BHeLIJHHH/KOMMep'-lecKaﬂ/HeBaBl/lCl/lMaH na60paT0pvm, ncnonb3yemas OpraHVIBaLU/IeVI Anda nposefeHna KOH-
TPONSA. UCMbITAHUIA UK YCNYT N0 KanMGpoBKe/NoBepKe, f0/KHA UMETb BO3MOXHOCTb NPOBOANTL TpeGyeMble KOH-
TPOJIb. UCMIbITAHUS NN KANTMGPOBKM/NMOBEPKN. NpUeMaeMble A5 NoTpe6uTens.

JNlabopatopus fo/mkHa 6bITb akkpegmToBaHa no MCO/M3K 17025.

MpumeyaHund

1 CBuAeTeNbCTBO NprMemsieMocTu naéopaTopun Ans noTpedutens MoxeT GblITb NPOAEMOHCTPUPOBAHO OLEHKOM
notpebuTtens wam ofob6peHHO noTpebnuTenemM OLEHKO BTOPOI CTOPOHbI, CBUAETEeNbCTBYIOLWE 0 cOoTBETCTBUM Nnabo-
paTopun MICO/M3K 17025.

2 Ecnu gns kakoro-nm6o o6opyaoBaHNs HEBO3MOXHO BOCMO/b30BATLCA yc/yramu ksanuduumposaHHoli nabopa-
TOpUN. TO JOMyCKAeTCs OCYLeCcTBAEHNe ycnyr no kanubpoBke/noBepke NpPou3BoOAUTENEM 3TOr0 06opyAoBaHus. B Takmx
Cnyyasx opraHusauus Ao/XHa rapaHTUpoBaTh BbiNONHeHWe Tpe6oBaHwit 7.6.3.1.

8 W3mepeHue, aHaIN3 U ynydlleHune
8.1 O6wwne NoNoxXeHus

1MCO 9001:2008

8 N3mepeHune, aHanns n ynydweHue

8.1 O6wune nonoxeHuns

OpraHusauus 4o/Ha NAaHNpoBaTh M NPUMEHATL NPOLECCH MOHUTOPUHTA, U3MEPEHUS, aHANU3a U yyd-
WeHns. Heo6xoauMble ANs;

a) IeMOHCTpaLn COOTBETCTBMS TPE6OBAHMAM K NPOAYKLNK;

b)o6ecneyeHns COOTBETCTBUSI CUCTEMbI MEHE)KMEHTa KayecTBa.

C) NOCTOSIHHOTO NOBbLILEHUS PE3YNbTATUBHOCTW CUCTEMbI MEHEAXMEHTA KayecTBa.

YKasaHHas AeaTebHOCTb A0/KHA BKOYaTh B cebs onpeaesnieHne NnpUMEHUMbIX METOA0B, B TOM Yncne
CTaTUCTUYECKUX, N 06/1aCTb UX UCMOSIb30BAHUS.

8.1.1 OnpepenexHne ctaTUCTUYECKMX METOLOB

CoOTBETCTBYHOLLIME CTATUCTUYECKME METOALI AN KAXA0r0 npouecca A0/KHbI 6biTb YCTAHOBJ/IEHbI B X04€
nnaHNpoBaHWs KayecTBa NPOAYKLMUM U BKIOYEHbI B N1aH ynpaBneHus.

8.1.2 3HaHMEe OCHOBHbIX CTATUCTUYECKUX MOHATUIN

OCHOBHble NOHATUSA, Takne kak Bapmayms, ynpasneHune (CTabunbHOCTb), BO3MOXHOCTM npoLecca v U3nuul-
HSASA perynmpoBKa, A0/KHbI 6blITb MOHATLI BCEMU Y NPUMEHATLCS BO BCEN opraHnsaymm.
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8.2 MOHUTOPUHT U N3MepeHne
8.2.1 YAOBNeTBOPEHHOCTb noTpebutenei

MCO 9001 :2008
8.2 MOHUTOPUHT U N3MepeHune
8.2.1 YpoBNeTBOPEHHOCTb MoTpebutenein

OpraHusauns fo/xHa NPOBOANTL MOHUTOPUHT MHAPOPMALLMK, KacatoLMiics BOCNpUATSA NnoTpebuTenem
BbINO/IHEHUA OpraHu3sauueii ero Tpe6oBaHuUii, kak 0HOTO U3 CNOCO60B M3MEpPEHNSA PaboTbl CUCTEMbI MEHE AX-
MeHTa kauecTBa. [lo/KHbl 6bITb yCTAHOB/IEHBI METOAbI MOJTYYEHWUSA U UCMO/Ib30BAHNA 3TON MHGOpPMaLUK.

NpumeyvyaHue — MOHUTOPUHT BOCTIPUSTUS NOTPEGUTENSAMU MOXET BK/tOUAThL B Ce6s NonyyYeHue uHopma-
LMN 13 TakUX UCTOYHWKOB, Kak UCClef0BaHUA Y0BMETBOPEHHOCTU noTpebuTeneil, AaHHble OT noTpebutenein o
KauecTBe NOCTAB/IEHHON NPOAYKLMM, UCCNeA0BaHUS MHEHWIA Nofib3oBaTeneil, aHann3 oTToKa KIMEHTOB, Gnarogap-
HOCTU. NPETEH3WUN MO rapaHTUiiHbIM 06s3aTeNIbcTBAM U OTYETbI pacnpocTpaHuTenei.

MpumeyaHune — PekomeHayeTcs yaenaTb BHUMaHWE KakK BHYTPEHHUM, Tak U BHELIHUM I'IOTpeGMTeJ'IﬂM.

8.2.1.1 YpoBneTBOpeHHOCTbL NOTpebuTeneli— fonosnHeHne

MOHUTOPUHT Y4,0B/1€TBOPEHHOCTU NOTPe6bUTE e ocyLlecTBAseTCs NOCPefCTBOM NOCTOAHHOIO OLeHMBaHNS
PyHKLMOHMPOBAHNSA NPOLLECCOB XN3HEHHOTO LUKIa npoaykumu. Mokasatenu PyHKLMOHNPOBAHUSA AO/KHbI ObITh
OCHOBaHbl Ha 06 BEKTUBHBIX AaHHbIX N BKOYaTb B ce65 cneylolne gaHHble (He orpaHniYnBasiCb UMN):

- nokasaTenin kauecTBa NoCTaB/SIEMbIX KOMMNOHEHTOB;

- HapylleHus TpeboBaHWii noTpebuTeneil, Bkoyas Bo3BpaTbl U3fenuii U3 akcnayartaymu,

- BbINOJIHEHVE rpadurka nocTasku (BKIOYAA Cayyan AOMNO/THUTEIbHbIX MOCTABOK);

- yBejoM/IeHns noTpebuTeneii, kacawwwmecs BONPOCOB Ka4ecTBa UIn NOCTaBKU.

OpraHusauus fo/HkHa NpoBOAUTL MOHUTOPUHT NoKasaTesieil npoLeccoB NPOU3BOACTBA, YUTOObLI NOATBEPANUTL
COOTBETCTBME TpeboBaHNAM NOTPebuTeeil OTHOCMTE/IbHO KayecTBa NPOAYKLUN N 3thheKTUBHOCTL MPOLLECCOB.

8.2.2 BHyTpeHHMe ayauTbl (NpOBEPKWU)

MCO0 9001:2008
8.2.2 BHyTpeHHMe ayanTbl (NnpoBepku)

OpraHn3auus Jo/KHa NPOBOANTL BHYTPEHHME ayANTbl (TPOBEPKN) Yepes 3an1aHMpoBaHHbIe MHTEpPBasbI
BPEMEHMU B Lie/1IX yCTaHOBeHUS TOro, YTO CMCTeMa MeHe)KMeHTa KayecTea:

a) CoOTBETCTBYET 3an/1aHMpoBaHHbIM MeponpuaTuam (7.1). Tpe6oBaHNAM HacTOsLLEro cTaHjapTa 1 Tpe-
60BaHNAM KCUCTEME MEHE)KMEHTa KauecTBa, pa3paboTaHHbIM opraHu3saumei;

b) BHepeHa pe3ynbTaTUBHO M NoAAepXMBaeTcs B paboyemM COCTOAHUN.

Mporpamma ayautos (NpoOBEPOK) AO/HKHA NNaHUPOBATLCA C y4eTOM cTaTyca U BaXHOCTU NPOLEeccoB U
yuyacTKoB, NoAnexatinx ayauTy, a Takke pesynbTaToB Npeablaylwnx ayauTos. Kputepun, o6n1actb npumMmeHe-
HWS. YacToTa U MeTo/bl ayANTOB AO/IKHbI O6bITb ONpeAeneHbl. Boibop ayaMTopos 1 nposegeHne ayuToB 40K-
Hbl 06ecneunBaTb 06 bEKTUBHOCTL 1 6€CNPUCTPACTHOCTL NpoLecca ayamTa. AyanTopbl He A0/DKHbI NPOBEPATh
CBOI COBCTBEHHYIO paboTy.

[JomkHa 6bITb YyCTaHOB/IEHA OKYMEHTUPOBaHHAas nNpoueypa 41 onpejeneHns oTBETCTBEHHOCTM 1 Tpe-
60BaHMii. CBA3a@HHbIX C NJ1aHNPOBAHMEM Y MPOBeeHNeM ayAnToB, BeAeHneM 3anucei n coctaBneHnem otye-
TOB O pe3y/bTarax.

3anucu 06 ayguTax u nx pesynbraTax A0/KHbI NOAAEPXKNBATLCA B paboyeM COCTOAHNUM (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 3a NpOBEpseMble 06/1acTh AeATeIbHOCTH, A0/KHO 06ecneuntb, 4ToobbI
BCE HEOoOXOAMMble KOPPEKUUM U KOppekTupylline AeicTBUSA npeanpuHUManncb 6e3 n3nmiiHelil oTCPoYKu
ANA ycTpaHeHWsa 06HapyXXeHHbIX HECOOTBETCTBUIA 1 BbI3BaBLLMX UX MPUYKH. MocneayioLine AeiCTBUS JOMKHbI
BK/MOYaTh B Ce6S BepuduKaLumio NpMHATLIX Mep U O0TUYEeT 0 pe3ysbTaTax Bepudukaymu (8.5.2).

MpumeyvaHnunme — Cm. NCO 19011 ans pykoBoacTsa.

25



FOCT P 51814.1—2009

8.2.2.1 AyAuT cucTeMbl MeHe)XXMeHTa KayecTBa

OpraHusaums fo/mKkHa NPOBOANTL ayAUT CUCTEMbI MEHeJ)KMEHTa kauyecTBa f,/19 BepudvkaLmm cooTBETCTBUSA
TpeboBaHNAM HaCTOALEro cTaHAapTa M A0N0HUTEeIbHbIM TPEe60BaHNAM K CUCTEME MEHEAXMEHTa KayecTsa.

8 2.2.2 AyanT npouecca NnponsBoaCcTBa

OpraHun3ayms 4o/KHa NPOBOAUTL ayANT KaxkA0ro npoLiecca Npon3BoACcTBa AN YCTAHOBEHNA ero pe3sy/b-
TaTUBHOCTY.

8.2.2.3 AyaunT npoayKuunm

AyaunTbl NPOAYKLMN Ha COOTBETCTBYIOLMX CTAAUSAX NPON3BOACTBA M NOCTABKN NPOBOAAT C ONpeesieHHO
yacToTol, 4TO6bI NPOBECTY BepUMKaLMIO HA COOTBETCTBNE BCEM YCTAHOB/IEHHbIM TPe60BaHMAM (reomeTpuyec-
KM napameTpam npoaykummn, YHKLUOHANIbHOCTK, YKNaKe B Tapy, 3TUKETUPOBAHWIO).

8.2.2.4 NnaHbl BHYTPEHHUX ayANTOB

BHyTpeHHWe ayaunTbl, 0XBaTbiBaloLLMe BCe NPOLECChHl MEHEAXMEHTA KayecTsa, BCe BUAbl 4eATEe/IbHOCTU 1
paboyune cMeHbl, NPOBOAAT NO rpadnky NCXO4S U3 FOA0BOr0 NaaHa.

Mo Mepe NosiBNeHNs BHYTPEHHUX/BHELLIHNX HECOOTBETCTBUIA MK xanob notpebuteneii 4o/xHa, COOTBET-
CTBEHHO. BO3pacTaTbh M YacToTa ayuUToOB.

MpumeyaHune — [Ns KAXAOTO ayAnTa PEKOMEHAYETCS UCNOMb30BaTh KOHKPETHbIE NPOBEPOYHbIE JINCTHI.

8.2.2.5 KBanudukayus BHyTpEHHUX ayAnTOpPOB

B opraHnusauum go/mkHbl 6biTb BHYTPEHHNE ayANTOPbI, KBaTNULMPOBaHHbIE Ha NpoBeAeHe ayauta Tpebo-
BaHWl HacTosLwero ctaHgapTa (6.2.2.2).

8.2.3 MOHUTOPWHT N U3MEPEHMNE NMPOLECCOB

MNCO 9001 :2008
8.2.3 MOHUTOPWUHT N N3MEpPEHNEe NPOL,eccoB

OpraHusayms AO/HKHA UCMO/b30BaTh NOAX0ASLME METOAbI MOHUTOPWHIA U, T4 3TO NPUMEHUMO, N3Me-
pPEHMNS NPOLECCOB CUCTEMbI MEHEAXMEHTA KauecTBa. AT MeToAbl A0/IKHbLI 4EMOHCTPUMPOBATb CNOCO6HOCTb
NpoOLECcCoB A0CTUraTh 3an/aHMPOBAHHbIX Pe3ynbTaToB. ECv 3anfiaHupoBaHHble pes3ynbTaTthl He AoCTUralnTCs,
TO AO/KHbBI NPEeANPUHUMATLCSA HE06X04NMbIE KOPPEKLMM 1 KOPPEKTMPYIOLL e AeACTBUS.

NMpumeyaHune — MNpu onpegeneHnn NoAXoAALNX METOL0B OPraHU3aLms 4OXKHA YUNTbIBATL TUN U 06BEM
MOHWUTOPWHIa MW U3MePEeHUii, NOAXOAALMX ANA KaXKAOro U3 Takux NPoLeccoB, B OTHOLIEHWU UX BIMSIHUA Ha COOTBET-
cTBME TPEBGOBAHWSAM K NPOAYKLUMUM W HA Pe3yNnbTaTUBHOCTb CUCTEMbI MEHEAXKMEHTA KayecTBa.

8.2.3.1 MOHUTOPUHT N U3MEpPEHME NPOL,EeCCOB NPOM3BOACTBA

OpraHun3auus gomkHa ncecnefoBaTth BCe HOBble MPOM3BOACTBEHHbIE Npouecchl (BkAtovas cbopky unm no-
cnepfoBaTeIbHOCTb ONepawuuii) B Lensx Bepudukaumny nx BO3IMOXHOCTER 1 o6ecneyeHns 4oNoHNTENbHbIX BXOA-
HbIX AaHHbIX 4N UX ynpaBneHnsa. Pe3ynbtaTbl MCCNe0BaHNi NPOLECCOB A0/KHbI 6bITb JOKYMEHTUPOBAHbI Kak
TpeboBaHuA K cpeacTBaM NPON3BOACTBA, U3MEPEHNA U UCNbITAHWIA, a TakKe NHCTPYKLMAM NO TEXHUYECKOMY 06-
CNYXWBaHWUIO. B 3TN OKYMEHTbI AO/KHbI BK/OYATLCA LieIn N0 BO3MOXHOCTN MPOLLECCOB NPOM3BOACTBA, HaAeX-
HOCTW. PEMOHTONPUIOAHOCTM U TOTOBHOCTU, & TAKXe KpUTEPUN NPUEMKMN.

OpraHu3auns 4o/mkHa noATBEPXAaTh BO3MOXHOCTY NpoLecca NpoM3BoAcTBa U ero nokasaTenu, B COOTBET-
CTBUM C TpeboBaHNAMM NpoLecca 0406peHns NPOU3BOACTBA, YCTaHOB/IEHHbIMY NOTpebutenem. Heo6xoanmo obec-
neynTb. YTOGbLI NNaH ynpasaeHns n MapLipyTHas kapTa 6bl/1M BHeApeHbl, BKoYas NPUMEHEHe YCTaHOB/IEHHbIX:

- MeTO/,0B U3MeEpPEHUs;

- N1aHOB BbIOGOPKK;

- KpuTEepUeEB NPUEeMKH;

- NN1aHOB pearnpoBaHnsa NpPu HEBbIMO/THEHUN KPUTEPUEB NPUEMKU.

BaxxHble MeponpusaTus, CBA3aHHbIe C NPOLECCOM (M3BMEHEHNE NHCTPYMEHTAa/IbHbIX CPEACTB, PEMOHT CTaH-
KOB), A,0/KHbI 6bITb 3apPErMcTPUPOBaHbI.

OpraHu3auns fo/mKHa MHMLMMPOBaTb MaH pearnpoBaHusi, NpesyCcMOTPEHHbI N1aHoM ynpaBieHus, ans
XapakTepuUCTUK, KOTOpble SIBASKTCSA WM HEYAOBNETBOPUTEIbHLIMY MO CBOMM BO3MOXHOCTSIM, UIN HEYCTOWYM-
BbIMUW. Takue nnaHbl pearnpoBaHuns A0/MKHbI NpeAycMaTpusaTth n3onnposaxue n 100%-Hyto NnpoBepKy NpoayKLmu,
ecnu 3To Heobxogumo. OpraHusaums fo/HKHA COCTaBUTb MJ1aH KOPPEKTUPYIOLWMX AeACTBUIA, Bk YaoLWwnii B ceds
yKasaHuve BblpaboTaHHbIX AEACTBUI U CPOKOB UX peanusauun, 4ns obecnevyeHms cTabunbHOCTU 1 BO3MOXHOCTM
npouecca.
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Mpn HEO6XOANMOCTHY NAaHbI A0/MKHbI 6bITb 0406PEHbI NOTPEOUTENEM.
OpraHu3sauus Ao/KHa NoAg4epXnBaTb B paboyeM COCTOAHUN faTbl BHECEHMS N3MEHEHWI B npoLecc.
8.2.4 MOHWUTOPUHT N U3MepeHne NpoayKLuuu

MCO 9001:2008
8.2.4 MOHUTOPWHTI N N3MEPEHNE NPOAYKLUN

OpraHu3ayns fo/KHa OCYLLLEeCTB/IATb MOHUTOPUHT U U3MEPATL XapakTePUCTUKN NPOAYKLUN B LLeNsX Be-
pudukaunmn cobniogeHns TpeboBaHnii K NpoAyKLUN. 3TO A0/MKHO OCYLLECTBNATLCSA HA COOTBETCTBYOLWNX CTa-
AnsAX npouecca XU3HEHHOro Lnkia NpoayKUuy CornacHo 3aniaHMpoBaHHbIM MeponpuaTusam (7.1).

CBueTenbCTBa COOTBETCTBUA KPUTEPUAM NPUEMKU AO/DKHBI NOAAEPKMBATLCA B paboyem COCTOAHUN.

3anucu gonxHbl ykasbiBaTb /nyo(a), CaHKLMoHMpoBasLlee(1e) BbiNyck npoaykuunu (4.2.4).

Bbinyck npoAyKLumn 1 npegoctaBneHune ycnyrn noTpebutento He 40/KHbI OCYLWeCcTBAATLCA A0 Tex nop.
noka Bce 3anfaHupoBaHHble gelicTeua (7.1) He 6yayTyA0BNEeTBOPUTESIbHO 3aBEpPLLEHbI, €C/IN He yTBepxXae-
HO MHO€e COOTBETCTBYIOLMM NOSIHOMOYHBIM INLLOM UK OPFraHOM W. rAe 3TO NPUMEHUMO, NoTpebuTenem.

MpumeyaHune — MNpu BbIGOPe nNapamMeTpoB NPOAYKUMM A1 MOHUTOPUHTA COOTBETCTBUS YCTaHOB/IEHHbIM
BHYTPEHHUM U BHEWHUM TpeboBaHWSIM oOpraHusauua onpegenser Tunbl XapakTepUCTUK NPOAYKLMUU, OT KOTOPbIX
3aBUCAT:

- BAOb! U3MEPEHUIA;

- nogxoAsuue cpeacTsa UsMepeHuii:

- Tpe6yeMble BO3MOXHOCTU W HaBbIKW.

8.2.4.1 TTONHbIN KOHTPONb U (PYHKLMOHANbHbIE UCNbITAHUA

Mo npoAyKuMM KaXA0ro BrAa A0/MKEH ObiTb NPOBEAEH MOJHbIN KOHTPOb U PDYHKLMOHaNbHasA Bepudmrkalmus
Ha COOTBETCTBME TPe6OBAHMAM TEXHUYECKONM JOKYMEHTaL N N CTaH4apTOB NOTPebuTens, kak ycTaHOB/IEHO B Nna-
He ynpasneHuns. Pe3ynbTaTbl 4OMKHbI 6bITb AOCTYMHLIMY NOTPEOUTENIO AN aHanm3a.

MpumeyvyaHne — MonHbI KOHTPOJIb — 3TO NOJ/IHOE U3MEPEHUE BCEX pPasMepoB AeTasn, YKa3aHHbIX B 3anucax
no NpoeKkTupoBaHuio.

8.2.4.2 BHewWHU BUA n3genmsa

OpraHu3aums, nponssoaaLLas KOMNOHEHTbI, UAEHTUDULMPOBAHHbIE NOTPebUTeNeM Kak KKOMMNOHEHTbI, ON-
pefensioune BHEWHN BUA», f0/MKHa ob6ecneymBath:

- COOTBETCTBYIOLLME PeCypChl, BKOYAsA Hagexaliee OCBelleHne B 30He OLeHKN BHELWHEro BUAA;

- HanM4yme 3TaN0HOB LBeTa, 3ePHUCTOCTK, FNSHLUA, MeTanInyeckoro 61ecka, TEKCTYpbl, OTHETIMBOCTM OTpa-
xeHus (DOI) no mepe Heob6xoaUMOCTHU:

- 06cnyxuBaHne v ynpaBsieHne aTasloHaMy BHELWHETO Buaa v 060pygoBaHnemM ANa Haanexauiel oueHku;

- Bepupmnkaumio Hagnexallen keanugukalyum nepcoHana, oLeHNBaLWero BHELWHWIA BUA n3genus.

8.3 YnpaBneHue HeCcOOTBETCTBYylOLW el NpoayKunein

MCO9001:2008
8.3 YnpaBneHuWe HECOOTBETCTBYH L EN npoaykynei

OpraHu3auus go/mxkHa o6ecneynBaTb UAEHTUGMKALMIO NTPOAYKLUN, HE COOTBETCTBYOLW el TpeboBaHNUAM,
nynpas/ieHne el B LeNsx NpefoTBpalleHus HenpegHaMepeHHOro NCnosib30BaHna Uav NocTaBky Takoi Npo-
aykuunn. lonxHa 6bITb yCTaHOBIEHA AOKYMEHTMPOBaHHAS NpoLeaypa Ansa onpeaeneHns cpecTs ynpaBieHns
1 COOTBETCTBYHOLWEA OTBETCTBEHHOCTU 1 MOSTHOMOYNIA ANA AeAiCTBUIA C HECOOTBETCTBYHOLLEl NPOAYKLNEN.

Ecnv npymeHnmo, opraHnsaunms 4o/HKHa NpeanpuHMMaTh B OTHOWEHUN HECOOTBETCTBYOLL e MPOAYKLMN
cneayowne geiicTena (04HO NN HECKOSBKO):

a) ycTpaHeHve o6Hapy>XXeHHOTO HECOOTBETCTBUS;

b) CaHKUMOHMPOBAHME UCNOMb30BaHUSA, BbiNycka WM NPUEMKM NPOAYKLMMN, ECNIN NONYYEHO paspelle-
HUWE Ha OTK/IOHEHWEe OT COOTBETCTBYHLLErO0 MOSIHOMOYHOIO /Mua WAM opraHa W. rge 3To NPUMEHUMo,
notpebutens;

C) NpeAoTBpalleHne ee nepBoHavyasibHOro npeanosiaraeMoro NCNob30BaHNA WAV NMPUMEHEHUNS.
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d) AeicTBUA, afjleKBaTHbIe NOCNeACTBUAM (MW NOTEHUMASbHBIM NOC/IeACTBUSIM) HECOOTBETCTBUS, €CNN
HEeCoOTBeTCTBYIOLasi MPOAYKLMS BbisiB/IEHA NOC/ie NOCTABKU UIN Hayasia Ucnosib30BaHus.

rocne Toro kak HECOOTBETCTBYIOLLAs NPOAYKLMS UCIpaBeHa, OHa fo/KHA GblTb NO4BEPrHyTa NOBTOP-
HOVi BepudukaLum ans noATBEPXKAEHUA COOTBETCTBUS TPeGOBaHUSAM.

3anucu o xapaktepe HeCOOTBETCTBUI M NI06bIX NOCNeAYIOWNX NPeANPUHATLIX 4eCTBUAX, BKIOYAS MO-
NyYeHHble paspeLleHns Ha OTKIOHEHNS, AO/MKHbI NOAAEPXMBATLCSA B pa6oyem coCcTosiHUM (4.2.4).

8.3.1 YnpaBneHne HeECOOTBETCTBYOLWEN NpoAyKUNEN — AOMNONTHEHNE

MpoAyKumna c HengeHTUMPUUNPOBANHBIM U/IM COMHUTE/TIbHBIM CTaTyCOM [0/1KHa 6bITb knaccuduymposaHa
Kak HecooTBeTcTBylowWas (7.5.3).

8.3.2 YnpaBneHue nepepenaHHon npoaykuunen

VIHCTpyKUMKM no nepepernke, Bkavawume B cebs Tpeb6oBaHA K NOBTOPHOMY KOHTPOIO, AO/IKHbI 6bITh
[OCTYMHBIMU U MPUMEHSATLCSA COOTBETCTBYIOLMM NEPCOHAIOM.

8.3.3 YBegomneHne notpebutens

B cnyyae oTrpy3kv HeCOOTBETCTBYIOLWEN NPOAYKL MM NOTPebUTENN AO0MKHBI 6bITb HEe3ameaNNTeNbHO MHAGOP-
MWUPOBaHbI.

8.3.4 Pa3pelwweHne notpebutenss Ha OTKIIOHEeHUe

Ecnvn npogykumnsa n/vnu npouecc NpoM3BoACcTBa OTINYATCA OT 0A406PEHHbIX, OpraHn3aunmna 4o/mkHa nony-
yaTb paspelleHne NoTpebuTens Ha OTK/IOHeHUe UAn oTCTynneHne 45 ganbHeliwell 06paboTkn NPoAYyKLUN.

OpraHnsayns 4oMxHa nogaepxusatb B pabouyeM COCTOSAHMM 3anncu o gaTe UCTEUYEHUs cpoka AeilcTBus
paspelleHna Ha OTKIOHEHME UK paspelleHHoM KonnyecTee. OpraHusauusa fo/xKHa Takxke obecneymBaTb COOT-
BETCTBME NPOAYKLMM NepBOHAYa/IbHbIM U aKTyanM3npoBaHHbIM cneymdukaymam n tpebosaHnsamM nocne ncreve-
HMSA CpoKa AeicTBMA paspelleHns. Matepnan, OTrpy>XeHHbI/i Ha OCHOBAHWMN pa3peLlleHuns, 4O/DKEH OblTb UAEHTU-
huumpoBaH COOTBETCTBYIOLLMM 06pa3oM B Kax oM OTTPY304HOM KOHTeliHepe.

OT0 B paBHOW CTENEHN OTHOCUTCA U K 3aKynaeHHOoN npoaykumn. OpraHmsanus 4okHa cornacoBaTtb BCe
3anpocsl, NOCTyNuBLLME OT NOCTaBLLMKOB, A0 NpeAcTaBleHnsa noTpebutento.

8.4 AHanu3 faHHbIX

MNCO 9001 :2008
8.4 AHanu3 faHHbIX

OpraHusayusa gomxkHa onpefesnatb, cobupaTtb M aHaM3mpoBaTb COOTBETCTBYOLWME aHHbIe A5 JeMOH-
cTpauuy NPUrofHOCTA N pe3yNbTaTUBHOCTM CUCTEMbl MEHeAXMEHTAa KauecTBa, a TakxXe OLLeHNBaHNSA, B KaKol
061acT BO3MOXHO NOCTOAHHOE MOBbILWEHNE Pe3ybTaTUBHOCT CUCTEMBbI MEHEXMEHTa KayecTBa. [laHHble
[OJDKHBI BKNOYaTb B ce65 MHOpMaLnio, NoslyYeHHYo B pesysibTate MOHUTOPUHIA U U3MEPEHNs 1 U3 ApYrux
COOTBETCTBYIOLLLUX NCTOUHUKOB.

AHanns faHHbIX O/KEH NPeAcTaBNATbL MHDOPMALMIO, OTHOCALLYIOCS:

a) K yaoBneTBOPEHHOCTU noTpebuteneii (8.2.1);

b) KCOOTBETCTBMUIO TPE6OBAHMAM K NpoAyKuumn (8.2.4);

C) KXapakTepucTmkam v TeHAEeHLUsAM NpoL,eccoB 1 NPOAYKLUN, BK1KOUas BO3MOXHOCTM NpOBeAeHUs npe-
aoynpexgarwwnx geictenin (8.2.3 n 8.2.4);

d) k noctaBwukam (7.4).

8.4.1 AHanu3 v ucnonb3oBaHuWe faHHbIX

TeHAeHUMn B 06/1aCTU KAYECTBA U ONEPaTUBHbIX NOKasaTeneil 4eaTeNbHOCTU A0/HKHbI CBEPATLCA C 0CTU-
XEHVWeM uenein ans noanepxku;

- NPMOPUTETOB AN BLICTPOro peLleHns npobnem, KkacarwLwmxca notpebuTtenei;

- YCTaHOB/IEHNS OCHOBHbIX TEHAEHLU MW U KOppensauuii, OTHOCALWMXCA K NoTpebuTento, 4Na aHanmsa ux co-
CTOSIHUSI. NPUHATUS PeLUEeHUNiA U 40NTOBPEMEHHOTO N1aHUPOBAHUS;

- MH(POPMALMOHHON cUCTEMbI A1 CBOEBPEMEHHO Nepefayn CBeAEHNH 0 NPoAYKLMW, NOABUBLUNXCS B Ne-
puoj ee NnpUMeHeHus.

MpumeyvyaHune — [laHHble cnefyeT cpaBHUBATbL C JOCTUXEHUSIMU KOHKYPEHTOB W/WAU COOTBETCTBYHOLUMU
NYHWUMU JOCTMKEHNSIMU.
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8.5 YnyyweHwune
8.5.1 TlOCTOAHHOE ynyyleHne

MCO 9001:2008
8.5 YnyuweHue
8.5.1 TlocTOAHHOE yNnyyleHne

OpraHun3aumsa f0/KHa NOCTOSHHO NOBbILWATL Pe3yNbTaTUBHOCTb CUCTEMbI MEHEXXMEHTA KayecTBa no-
CpefCTBOM MCMOMb30BAHUA MOMUTUKU U Liesieil B 061acTy KayecTBa, pe3yibTaToB ay4MTOB, aHanm3a faHHbIX,
KOPPEeKTUPYILLMX U Npeaynpeasallmnx AeiicTBUiIA, a TakKe aHa/im3a co CTOPOHbI PyKOBOACTBA.

8.5.1.1 MNocTosAHHOE ynyyleHne opraHusanum

OpraHusaumnsa fosxHa onpefennTb NpoLecc NOCTOSHHOrO ynydyweHus (cMm. MCO 9004:2000. npuno-
xeHue B).

8.5.1.2 YnyuweHune npouecca npon3soacTea

YnyudlweHune npouecca NpomM3BoACTBa 40/HKHO ObliTb NOCTOAHHO COCPEAOTOHEHO HA YNPaBAEHUN U CHUXEHUN
Bapuauuii B xapakrepucTukax npogykuuy n napameTpax npowecca npoM3BocTaa.

MpumeyaHuns

1 YnpaBnsiemble XapakTepuUCTUKN [OKYMEHTUPYIOT B MAaHe ynpas/ieHus.

2 ToCTOSHHOe ynyulleHne JOCTMXWMO Torga, Korga npoueccbl BOCNPOU3BOAUMBI U CTabWIbHbI, XapaKkTepucTukn
npoAyKuun npefckasyeMbl W COOTBETCTBYIOT TpeboBaHMAM notpebutens.

8.5.2 KoppekTupylwuwue geincrteuns
MCO 9001 :2008
8.5.2 KoppekTupyrwuwune genctesms

OpraHu3auns 4omkHa npeanpuHuMaTh KOppPekTupyLmne 4eicTBMA B Lenax ycTpaHeHns NpuyYnH Heco-
OTBETCTBUI ANA NpefynpexAeHusi NOBTOPHOTO X BO3HUKHOBEHUS. KoppekTupyoLlue AeiicTBUSA LO/DKHbI GbITb
afeKBaTHbIMY MOCNEACTBUSIM BbISIB/IEHHbIX HECOOTBETCTBUIA.

[onxHa 6bITb paspaboTaHa AOKYMeHTUpPOBaHHAaA nNpoLeaypa Ansa onpegenerHus TpeboBaHuii:

a) K aHaNn3y HecooTBETCTBMIA (BK/IOUAs Xanobbl noTpebutenei);

b) K yCTaHOB/IEHWNIO MPUYNH HECOOTBETCTBUIA:

C) KOL,eHMBaHWN0 HEO6X0AMMOCTN AeACTBUIA, YUTOGbI N36eXaTb NOBTOPEHNS HECOOTBETCTBUIA:

d) KkonpegeneHunto N ocyLecTBNeHNI0 He0BX0ANMbIX AeliCTBUIA;

B) K 3aNnCsAM pe3y/ibTaToB NpenpuHATbIX AeicTBuii (4.2.4);

f) K aHann3y pe3ynbTaTUBHOCTM NPEeANPUHATLIX KOPPEKTUPYIOLW X AeACTBUIA.

8.5.2.1 PeweHune npobnem

OpraHusauus fo/HxkHa onpeAennTb NpoLecc pelleHns Npo6em, Hanpas/eHHbIN Ha nAeHTUduKaL o nepso-
NPUYMH U NX yCTPaHeHne, Npu Heo6X04MMOCTUN COrnacoBaHHbIli C noTpebuTenem.

8.5.2.2 MpepynpexaeHne owmnbok

OpraHun3auns Ao/mMKHa NPUMeHSATb MeTobl NpeaynpexaeHns ownbok B npoLecce CBOUX KOPPEKTUPYIOLLNX
nencTBuii.

8.5.2.3 PacnpocTpaHeHne KOPPEKTUPYOLWNX AENCTBUIA

[nsa ycTpaHeHUsA NPUYMH HECOOTBETCTBMUI OpraHn3aLuns A4o/mKHa NPUMEHATb KAPYTM NoA06HbIM npouec-
cam 1 NpoayKuun KoppekTupylouime 4eiicTBnA 1 paHee BHeApEeHHbIe cpeAcTBa ynpaBneHus.

8.5.2.4 VicnbiTaHne n/nnan aHanns HeNpUHATOW NpoAyKLUn

OpraHusauus o/HkHa aHaM3npoBaTbh KOMMNOHEHTbI, He MPUHATbIE NPeANnPUATUAMM NOTpebuTens, TexHuyec-
KUMU 1 gunepckumn cnyxéamu. OpraHusaumns o/mMKHa MUHUMKU3UPOBATb NPOAO/KUTENBHOCTb LuKNa AaHHOro
npouecca. MpoToKoNbl TAKUX aHaIN30B [J0/IKHbI XPaHUTLCA U BbITb 4OCTYNHLIMY NO 3anpocy. OpraHn3aumnsa 40/-
XHa NPOBOANTL aHaNM3 N UHULUUPOBATbL KOPPeKTUpYoLLMe AeCTBUS A4NA NpefynpexAeHns NOBTOPHOro BO3HUK-
HOBEHWS HECOOTBETCTBUIA.
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MpumeuyaHue — MNPOAOIKUTENBHOCTb LKA, Kacatlolascs aHann3a HenpuHATON NpoAayKuuW, Heo6Xo4UMo

yCTaHaBNMBaTb B 3aBUCMMOCTM OT NEPBONPUUMHBI, KOPPEKTUPYIOLWUX AENCTBUI U MOHUTOPUHIA Pe3ynbTaTUBHOCTU UX
oCyLLeCTB/IEHUS.

8.5.3 Mpeaynpexpaatwume gelictens
MNCO 9001:2008
8.5.3 Mpeaynpexpaatwuwme gencrensa

OpraHunsayms fonxHa onpeaenaTb 4eCTBUS B LeNSX yCTPpaHeHUs NPUUYMH NoTeHLManbHbIX HECOOTBET-
CTBUI ANA NpeAynpexAeHns nx nosBaeHns.

Mpegynpexjatnowme feicTBMA AO/KHbI COOTBETCTBOBATb BO3MOXHbIM MOC/MEeACTBUSAM NOTeHUWa b-
HbIX Npo6aEM.

LomxHa 6bITb paspaboTaHa OKYMeHTUPOBaHHas nNpoLeaypa Ansa onpejeneHus Tpe6oBaHuii:

a) KyCTaHOB/IEHUIO NOTEHLMaIbHbIX HECOOTBETCTBMWI N NX NPUUVH;

b) K OLLeHNBaHN0 HEO6XO0AMMOCTU AENCTBUI B LieN1AX NpeaynpeXxaeHns nosiBAeHns HeCOOTBETCTBUIA;
C) KonpeaesieHnto 1 ocyu,ecTB/IEHNI0 HEOO6X04UMbIX AeACTBWIA;

d) K 3anucam pesynbTaTtoB NPeAnpPUHATLIX AelicTBuii (4.2.4);

€) K aHanu3y pe3ynbTaTUBHOCTW NPeANpPUHATLIX NpeagynpexaaLmnx geicTemnii.
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Mpunoxexne A
(o6a3aTenbHoe)

MnaH ynpaBneHusa

A.1 OTanbl NnaHa ynpasneHuns

MnaH ynpasneHns [O/XEH OxBaTbliBaTb TPW aTana:

a) cosfaHue onbITHOro obpasya — onvcaHne MeTOA0B U3MepPeHUs pasMepoB, MaTtepuanoB U 3KCMayaTalnoHHbIX
nCnbITaHWA, KoTopble 6yAyT NpoBeAeHbl B npolecce pa3paboTku onbITHOrO o6pasua. OpraHusauna fo/kHa UMeTb nnaH
ynpaB/eHNs OMbITHbIM 06pas3LoM, ecnn 3Toro TpebyeT noTpebuTenb:

b) noAroToeBka NPou3BOACTBA — ONMWCAHME METOA0B M3MEPEHWUs pasMepoB, MaTtepuasios W aKcnayaTalMoHHbIX
ncnblTaHnii, KoTopble 6yAyT NpoBefeHbl Noc/ae Co3AaHus ONbITHOrO o6pasua v A0 MOCTAHOBKM MPOAYKUMM Ha MPOU3BOA-
cTBO. DTOT 3Tan onpefeneH kak nNpefnyckoBoi B nNpoLeccax XU3HEHHOro Lukna NpoAykuum n MoxeT notpe6oBaTbCs
nocse cosfaHusa OnbITHOro obpasua;

C) Npou3BOACTBO — [OKYMEHTMPOBaHNE XapakTepucTuk npoaykuuu/npouecca. cpeicTs ynpasieHns nNpoLeccom,
MCMbITAHUIA N MPUMEHEHUS CUCTEM U3MepPeHUii B X0A4e MacCcOoBOro MPOU3BOACTBA.

Ha kaxablii KOMNOHEHT fo/MKeH 6biTb paspaboTaH NsaH ynpaBfieHUsi, HO BO MHOTMX Cly4yasx MaaHbl ynpasieHus
MOTyT OMWCbIBATb PAA OLHOTUMHbLIX KOMMNOHEHTOB, NPON3BOANMbIX C MOMOLLbI 06LLEr0 TEXHOMOTMYECKOro npouecca.
MnaHbl ynpas/ieHns ABMAAIOTCA pe3ynbTaTOM BbIMO/IHEHUS M/1aHa KayecTsa.

A.2 OnemeHTbl NnaHa ynpasneHus

OpraHusaunsa go/mkHa paspabotaTb NiaH ynpaefieHus, BkAOYawWwuii B ce6sa cneaytoline OCHOBHbIE faHHble:

a) obwme faHHble:

- HOMep naHa ynpaseHus.

- AaTa BbIXOAa W gaTa nepecMoTpa, ec/iv TakoBble UMelTCs.
nHhopmauma notpebutens (TpeboBaHus noTpebutens).

HavMeHOBaHVe opraHusaynn/obo3HayeHne MecTONOJI0OKEHMS.

HOoMep(a) KOMMNOHeHTA.

HaumeHoBaHue/onucaHve KOMMOHEHTa.

YPOBEHb BHECEHWUS U3MEHEHWIA B KOHCTPYKLMIO.

BbINOJTHEHHbIV 3Tan (OMbITHbIA 06pasel, NOArOTOBKa MPOW3BOACTBA, NPOM3BOACTBO).
OCHOBHOE /L0 A1 KOHTaKTOB.

HOMep KOMMOHeHTa/HoMep 3Tana npouecca.

HavMeHOBaHue npolecca/onucaHne onepauuu;

b) ynpasneHue npoayKumei:

- cneumnanbHble XapakTepUCTUKK, CBA3aHHblE C MPoAyKLuein.

- Apyrve xapakTepucTuku ANns ynpasrieHus (Homep, Npoaykums wau npouecc),
- TeXHunYyeckne TpeboBaHUA/AONYCKHY;

C) ynpas/sieHne npoLeccom:

- napameTpbl npotecca.

- cneunasnbHble XapaKTepUCTUKM, CBSA3aHHble C MPOLECCOM.

- CTaHKW, 3aXUMHblE NPUCNOCOBNEHUSA, TEXHONOIMYECKAs OCHACTKa, MHCTPYMEHTbI A1 npouecca Npou3BOoACTBa;
d) meTtoabl:

- METOAUKN U3MEPEHUSI U OLEHKN.

- npegynpexgeHne owmnooK.

- 06beM 1 yacToTa BblGOPKM.

- MeTof, ynpas/ieHus;

e) KoppekTupylolne AeiACTBUA U NNaH pearnpoBaHus:

- NNaH pearnpoBaHna (UM CCbINIKa Ha Hero).

- KoppekTupylowme aeicTeus.
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MpunoxeHune B
(cnpaBoyvHOE)

CBeAeHNsi 0 COOTBETCTBMM HaALMOHANbLHOTO cTaHjapTa
Poccuiickoii ®egepalumn cCblTIOYHOMY MEXAYHAPOAHOMY CTaHAapPTY

Ta6bnuya Bl

O603HayYeHne CCbITIOYHOTO O6o03HayYeHne N HaMMeHOBaHNWE COOTBETCTBYIOLLErO HaLMOHAaNbHOMO CTaHaapTa
MeXAyHapoAHOro cTaHfapTa Poccuiickoit depepaumn
MCO 9000:2005 FOCT P MCO 9000—2008 Cuctembl meHegxMeHTa kayectBsa. OCHOB-

Hble MOJIOXEeHNA U cnoBapb
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Buénuorpacusa

Managing for the sustained success of an organization — A quality management approach*
Quality management — Customer satisfaction — Guidelines for codes of conduct for
organizations

Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations

Quality management — Customer satisfaction — Guidelines for dispute resolution external
to organizations

Quality management systems — Guidelines for quality plans

Quality management systems — Guidelines for quality management in projects

Quality management systems — Guidelines for configuration management
Measurement management systems — Requirements for measurement processes and
measuring equipment

Guidelines for quality management system documentation

Quality management — Guidelines for realizing financial and economic benefits

Quality management — Guidelines for training

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants and use of their
services

Environmental management systems — Requirements with guidance for use
Guidelines for quality and/or environmental management systems auditing
Dependability management — Part 1: Dependability management systems

Design Review

Software engineering — Guidelines for the application of ISO 9001:2000 to computer
software

Quality management principles2l

ISO Management Systems (a bimonthly publication which provides comprehensive
coverage of international developments relating to 1SO's management system standards.
including news of their implementation by diverse organizations around the world)3L
Selection and Use of the ISO 9000:2000 family of standards2l

ISO 9001:2000 for Small Businesses — What to do: Advice from ISO/TC 1764*
http://vAvw.iso.org

http:iVwww.tc 176.org

http://www. iso.org/td 76/sc2

http://vAvw.iso.org/tc176/IS09001AuditingPracticesGroup

11 FotoButcs K nevatn. 3ameHnt MCO 9004:2000.

21 flocTynHa Ha caiiTe http://wvw.iso.org.

3L AocTynHbl B LleHTpanbHoM cekpeTapuate MCO {sales@iso.org).
41 bynet o6HOBNEH B cooTBeTCcTBMM ¢ MICO 9001:2008.
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