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Mpepucnosue

Llenn n npuHumnel ctaHgapTm3aumn B Poccuiickoih ®egepaunn ycTaHoBNeHbl PefepasibHbIM 3aKOHOM
0T 27 gekabps 2002 r. Ne 184-93 «O TEXHUYECKOM perynnpoBaHumn», a npasnna npuMeHeHNs HaunoHanbHbIX
cTaHgapToB Poccuiickoli ®epepaunm — FOCT P 1.0—2004 «CrtaHgapTusauusa B Poccuiickoli ®eaepaumu.
OCHOBHbIE MONOXEHNA»

CBefioHVA 0 cTaHfapTe

1 PASPABEOTAH ®epepanbHbiM rOCyfapCTBEHHbIM YHUTaApHbIM npeanpusatuem «Poccuiickuini Ha-
YUYHO-TEXHUYECKMIA LLeHTp MHopMaLuy No cTaHA4apTU3aLumn, MeTpPosIorMn 1 OLeHKe cooTBeTCTBMA» (PryTl
«CTAHOAPTUH®OPM>»)

2 BHECEH TexHuyeckum KOMUTETOM MO cTaHfapTu3laummn TK 406 «CoumanbHoe o6CcnyxmnBaHme Hace-
neHnsa»

3 YTBEP)X[EH W BBEAEH B IENCTBUE Mpukasom deaepansHOro areHTCTea N0 TEXHUUYECKOMY pe-
ryinpoBaHunio n meTtposorum ot 18 gekabpsa 2008 r. No 440-cT

4 B HacTosilLeM cTaHfapTe peann3oBaHbl HOPMbI defiepasbHbiX 3akOHOB Poccuiickolt ®epepaumu:

- oT 10 fekabps 1995 r. No 195-d3 «O6 ocHOBax couuasibHOro 06C/yXnBaHus HaceneHust B Poccuiickoii
degepauunn;,

- 0T 27 pexkabps 2002 r. No 184-®3 «O TeXHUYECKOM PeryiMpoBaHum».

5 HacTtoswwii ctaHgapT paspaboTaH no 3aka3y MnHucTepcTBa 3,paBoOOXPaHEHUs ¥ COLMAIbHOTO pas-
BUTUA Poccuiickoli ®egepauun

6 BBEJEH BIMEPBbIE

MHdpopmaLmsi 06 M3MEHEHUSAX K HACTOsILLLEMY CTaHAap Ty Ny6avkyeTCsl B €XXeroAHo n3gaBaemMoM UH-
¢hopMaLMOHHOM yKa3zaTene «HaunoHa/bHble CTaHAapThi». & TeKCT U3MEHEHW 1 NoNpaBok — B exeme-
CAYHO M34aBaeMbIX MHPOPMALMOHHbIX YKazaTensax «HaumoHanbHble cTaHgapThi». B ciyyas nepecmoTpa
(3aMeHbI) UM 0T MeHbl HACTOSILLENO CTaHAapTa CoOTBETCTBYKLLEe yBejoMIeHNe 6yfeT ony6/MKOBaHO
B ©XXEMECSUYHO 13aBaeMOM UH(DOPMALMOHHOM yKa3aTe e «HalunoHabHble CTaHaapThi». COOTBeTCTBY-
loLLan MHhopMaLns, yBeoMIeHe U TeKCTbl pa3MeLlalnTcs Takke B MHPOpMaLMOHHO cucTeme o6LLero
NoNb30BaHNUsA — Ha ouuManbHOM caiiTe PefepasbHOro areHTCTBa N0 TEXHNYECKOMY PETY/IMPOBaHUI0 U
MeTposioruv B ceTu HTepHeT

© CrtaHgapTuHdgopm. 2009

HacToswuit cTaHAapT He MOXeT GbITb MOMHOCTLIO UM YACTUYHO BOCNPOU3BEEH, TUPaXMPOBaH U pac-
MPOCTPaHEH B kayecTBe OhMLManbHOMO U3fanns 6e3 paspelleHus defepasibHOro areHTCTBa No TeEXHUYEeCKo-
My perysiMpoBaHuio U1 MeTPosIoriun
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HAUMOHANBbHbBIMN CTAHAOAPT POCCUMCKOW OSGEJLEPALUNMN

COUMANBHOE OBCNYXXNBAHVNE HACENEHUA
KOHTpO/b KauecTBa couMasnbHbIX YCyr ceMbe

Social Services of the Population. Quality control of social services to family

fNata BBegeHnsa — 2010—01—01

1 O6nacTb NpUMeEHEHUS

HacToswwmin cTaHgapT pacnpocTpaHAaeTcs Ha couuasnbHble YyCnyrn ceMbe, NpefocTasnigeMble rocyaap-
CTBEHHbIMU 1 UHbIX (DOPM COBCTBEHHOCTU YUpexaeHNAMU CoLMaibHOro obcnyxmBaHusa (fanee — yupexae-
HMSA). a Takke rpaxaaHamMmm, 3aHUMarLWuMnca npeanpuHuMaTenbCKol fesiTeNbHOCTbLI0 B chepe coLmanbHOro
o6cnyxnBaHua Hacenenus 6e3 o6pa3oBaHNs LPULUYECKOTO NnLA.

CTtaHAapT ycTaHaB/nvBaeT OCHOBHble MpaBuia, CoCTaB U COAepXaHne KOHTPO/S KayecTBa BCEro KOM-
naekca coumanbHbIX YCyr, NpefocTaBNsSeMbIX CEMbAM CMeAYIOLWMX rPyn, Oka3aBLUMMCS B TPYAHOW XU3HEH-
HOli cuTyaumm:

- MasioobecneyeHHbIM CEMbSIM;

- CEMbSIM, UMEIOLLM Ha NoneyvyeHun AeTein-cMpoT 1 AeTeil, ocTaBlumxcs 6e3 noneyeHus pogutenei;

- HEMOJHbIM CEMbAM;

- CeMbsIM, UMEeIOLLVM B CBOEM COCTaBe ieTeil C orpaHnyeHHbIMU BO3MOXHOCTAMU;

- MHOTOAETHbIM CEMbAM;

- CEMbSIM, UMEIOLLMM B CBOEM COCTaBe HETPYAOCNOCOOHBIX NN ANNTETIbHO 6ONEIOLLNX YIEHOB, MHBA/U-
[l0B. B TOM 4ucne AeTe-nHBanvugos;

- CeMbSAM C He6NaronpuUATHLIM NCUXOOTMYECKUM MUKPOKINMATOM;

- CeMbsM, re UX Y4sieHbl noasepratTcs No6bIM chopmMam hr3MYecKoro Uy NCUXMYECKOro HacuIus;

- ceMbsIM, TAe poauTeNn UK AeTn Norméau (yMepnu) npyu UCNOTHEHNW BOEHHOW CNyx6bl nnu cryxe6-
HbIX 0653aHHOCTE;

- CEMbSIM W OTAEe/bHbIM rpaxaaHam, okasaBLUMMCS B 3KCTPEMasIbHON cuTyaumm (nocTpasasLunm OT CTH-
XWUIHbIX 6€4CTBUIA NN NPUPABHEHHbIX K HUM COObITUI), CEMbAM GEXEHLEB N BbIHYXAEHHbIX NepeceneHLes,

- CeMbAM, F4e poAUTENN UNW 3aKOHHbIe NpeAcTaBUTeN HECOBEPLLEHHONETHMX He NCMOJTHAIOT CBOUX
0653aHHOCTEe MO BOCNMTaHU0, 06y4YeHno 1 (Mnun) cogepxanuto n (Mnun) oTpyuuatesnbHO BAMAIOT Ha UX no-
BefleHne, NM60 XecToKo obpallarTca ¢ HAMK.

2 HopmaTuBHbIE CCbI/IKK

B HacToseM cTaHgapTe UCMONb30BaHbl HOPMATKBHBIE CCbIJIKU Ha crefyowmne ctaHaapTbl:

FOCT P 52142—2003 CouuanbHoe ob6cnyxmBaHne HaceneHus. Kayectso couunasnbHbix ycnyr. Obuyme
NoNoXeHns

FOCT P 52495—2005 CouuanbHoe o6cnyxuBaHne HaceneHus. TepMuHbl 1 onpeaeneHns

FOCT P 52496—2005 CouwnanbHoe 06CcnyxnBaHne HaceneHus. KOHTpo/b kayecTBa couuasbHbIX yC-
nyr. OCHOBHblE NOJIOXEHUSA

FOCT P 52885—2007 CoumanbHoe o06cnyxumBaHne HaceneHus. CounanbHble YCnyrn cembe

M3paHue ouuynanbHoe
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MpumedvyaHue — pu NONb30BaAHNN HACTOALLUM CTaHAAPTOM Lienecoo6pasHo NPOBEPUTL JelicTBNE CCbINoY-
HbIX CTaHAapToOB a MWH(OPMALMOHHON cucTeme 06LLero Mosb30BaHUS — Ha oduuManbHoM caiiTe ®epepanbHOro
areHTCTBa MO TEXHWYECKOMY perysiMpoBaHuio U MeTponornm B ceTu VIHTEPHET AN N0 eXerojHo usgaBaeMomy nHhopma-
LMOHHOMY yKa3aTesio «HaunoHanbHble CTaHAAPTbI», KOTOPbIK ONY6AMKOBAH MO COCTOSIHUIO HA 1 iHBaps Tekywero roaa, u
no COOTBETCTBYILWNM €XEeMECAYHO U3jaBaemMbiM WH(OPMAaLNOHHBIM yKasaTenam, ony6/IMKOBaHHbIM B TeKyl,em rojay.
Ecnn ccbiNoyHblil cTaHfapT 3aMeHeH (M3MeHeH), TO NpU NOoNb30BaHUN HACTOSAWMUM CTaHAapTOM cinejyeT PyKOBOACTBO-
BaTbCA 3aMEHAWMNM (M3MEHEHHbIM) CTaHAaPTOM. ECAM CCbINOYHBI CTaHAApPT OTMEHEH 6€3 3aMeHbl, TO MO/I0XKEHUE, B KO-
TOPOM flaHa CChbisika Ha Hero, NpUMeHsieTCs B 4acTu, He 3aTparnBalolleil 3Ty CCbifKy.

3 TepMuHbI 1 onpeneneHns

B HacTosiweM cTaHAapTe npuMeHeHbl TepMuHbl no FTOCT P 52495.

4 KOHTpO/b KayecTBa couUManbHbIX YCNYr CEMbe

4.1 O6WMe NoOXeHUs

4.1.1 KOHTpO/b KayecTBa CouManbHbIX YCNYr 3aKN04YaeTcs B NMPOBEPKe MOJIHOTbI U CBOEBPEMEHHOCTHU
npefocTaBfeHNs 3TUX YCAYT, a Takke UX pe3ynbTaTUBHOCTY (MaTeprasibHON, onpeaensiolieil cTeneHb peLle-
HUA MaTepuasibHbIX WM OMHAHCOBbLIX NPO6GAEM KIMEHTa, WM HeMaTepuasnbHOW, onpedenstolleli cTeneHb
yny4yleHnss MOpPasibHO-MCUX0/IOTMYECKOro, (hN3NYECKOTO COCTOSIHUSA YIEHOB CEMEN, pelleHns UX ObITOBbIX,
npasoBbIX ¥ APYrnx npobnem).

4.1.2 KOHTpO/b KayecTBa coumanbHbIX YCNYr cembe NpoBOAAT AN NMPOBEPKM COOTBETCTBUS KayecTBa
3Tnx ycnyr Tpe6oBaHnsam FOCT P 52142 n TOCT P 52885.

4.1.3 lMpaBwuna, cocTas M CofepXKaHne KOHTPONSA KayecTBa CouuasibHbIX YCYr CEMbe YCTaHOB/IEHbI B
HacTosieM cTaHgapTe NpUMeHUTENLHO K 06beMy ycnyr, onpegeneHHomy B FOCT P 52885.

4.2 KOHTPO/b OCHOBHbIX (hakTOPOB, BAMSAIOLWMNX HA KAYECTBO COLMabHbIX YCNYT

YCTaHOBNEHUIO B HACTOSALLLEM CTaHAapTe Npasus, cocTasa U COAePXKaHNUA KOHTPONSA KayecTBa KOHKpeT-
HbIX BUA0B COLMasbHbIX YCNYT CEMbe NPefLLIecTByeT U3/T0XeHNe NopsKa U npasus KOHTPO/A OCHOBHbIX (hak-
TOPOB. HEMnocpeAcTBEHHO BAUAIOLINX HA Ka4eCTBO NpefocTas/iieMblX YCIyr.

K Takum thbaktopam oTHOCATCA:

- Han4KMe 1 COCTOAHVE AOKYMEHTOB, B COOTBETCTBUMN C KOTOPbIMU (DYHKLMOHUPYET yupexgeHue:

- YC/I0BUA pasMeLLeHNs yupexaeHuns;

- YKOMM/IEKTOBAHHOCTb YUPEXAEeHNs cneunanmctaMmm n ypoBeHb UxX ksanudukauuu,

- cneunanbHoe 1 TabesibHOe TeXHMYeCcKoe ocHalleHue yupexaeHns (o6opyaosaHue, npubopsl, annapa-
Typa nT.A.);

- COCTOSIHME WHpopmMaumn 06 yupexzeHun, npaswuna v nopsaAoK NpefocTaBfeHUs YCNyr KaMeHTam
yupexaeHus,

- Hannune cobCTBEHHON U BHELUHeN cnyx6 (CUcTem) KOHTPONS 3a AeATEeNbHOCTbIO yUpeXaeHus.

KoHTponb ykasaHHbIX Bbilwe haktopos nposogAaT no FOCT P 52496 (nogpasgen 4.2).

4.3 KOHTpONb KayecTBa coLMasnibHO-6bITOBbLIX YCAYT

4.3.1 KOHTpO/b KayecTBa COAENCTBUSA B MOSyYEHUN CEMbAMW COLMANbHO-ObITOBBIX YCNyr, NpeaycmoT-
PeHHbIX 3akoHoAaTeNbCTBOM Poccuiickoli ®efepaumm, ocyLLecTBAAIT NPOBEPKOM, HACKONIbKO CBOEBPEMEH-
HO. MOJSIHO U KBaNN(ULMPOBAHHO OKa3blBaeTCA He06x0AMMas CeMbsIM MOMOLLb B PELUEHNN CTOALMX Nepes
HUMW Npo6aeM, 1 yL0BNETBOPSAOTCA /N NPU 3TOM MX 3aKOHHbIE 3anpochl U HYXAbI.

4.3.2 Tpy KOHTpO/Ie KayecTBa NOMELLEHWIA, NPefoCcTaBAsAEMbIX B OTAENEHUSIX JHEBHOIO NpebbiBaHus
yupexaeHuin Ans opraHnsauum peabunntaumoHHbIX U le4ebHbIX MepPONpUSTUiA, TPYL0BOI 1 nevyebHon aes-
TeNIbHOCTU. KyNbTYPHOTO 1 6LITOBOr0 06CNYXNBAHUSA, BKTlOYas 06ecneyeHmne ropsayvmM nuTaHnem, nocTesbHbl-
MW MPUHAAIEXHOCTSMU U CnasibHbIMW MecTamu, NPOBEPSIOT WX COOTBETCTBUE MNPELbABASEMbIM K HUM
Tpe6oBaHMAM No pasMepam, yA06CTBY PacrnosiokeHusi, 06ecneyeHunto BO3MOXHOCTWN NPOBEAEHUS B HUX YNO-
MSIHYTbIX BbilLe MEPONPUSATUIA C y4eTOM cneumndmrkn 06CnyKnBaemMoro KOHTUHIEHTA.

4.3.3 Tpy KOHTpOJIe KayecTBa ycnyr No 06ecneyeHnto KIMEHTOB KHUramu, razetamu, XypHanamu, Ha-
CTO/bHLIMU UrpamMu (AeTeil — UrpyLukamm) 1 MHbIM HEOBXO0ANMBIM [i/15 OpraHu3aLumn Aocyra npoBepsioT, B No-
NHOI N Mepe o6ecneynBatoTCA KIMEHTbl BCEM HEOOXOAVMMbIM, YUMTLIBAOTCA AU NpU 3TOM WX 3anpochl,
okasblBaeTcs /i HeobxoaumMas NoMoLLb B NoA6ope HEO6XO0ANMbIX MaTEPMANOB U NUTepaTypbl.
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4.3.4 KoHTponb KayecTBa yCcyr no COAeCTBMIO B NONYYEHNN HANPaBneHns B CTalOHapHble yupexge-
HMSA OCYLLEeCTBNAIOT NPOBEPKOI, B KakOW CTeneHn cnocob6CcTBOBas10 3TO COAeNCTBNE OnepaTuBHOMY 1 060CHO-
BaHHOMY Harnpas/IEHNI0 CEMbY B TO WIN UHOE yUYpexaeHue.

4.3.5 KOHTposb KayecTsa yC/yr no okasaHuio NMoMOLLM B yXo[e 3a HeTPYA0CMOCOOHbIMU UK TAXENO U
ANVTeNbHO 60NeLWMMU YTeHaMU CeMbM U NPeA0CTaBIEHNIO UM COLMasIbHO-ObITOBBIX YCNYT Ha fOMY (MOKynN-
Ka 1 gocTaBka Ha oM NPOAYKTOB NUTaHWS, NPOMbILLIEHHbIX TOBAPOB NEPBO HEO6XOAMMOCTH, cAava Bellen B
CTUPKY, XMMUYUCTKY, PEMOHT, obpaTHasa nx focTaBka W T.[.) OCYLLEeCTBAOT NPOBEPKON, B KaKoW cTeneHn ata
nomMoLLb yAoBNETBOPWAA NOTPEOHOCTU CeMbK, 061erymna 6bIT B3POC/IbIX paboTOCNOCO6HBIX YNIEHOB CEMbM 1
Aana M BO3MOXHOCTb 3aHUMaTbLCS TPYLOBOW AeSATE/IbHOCTLIO, 06ecneynBarLLein matepmanbHoe 61aronony-
yne ceMbM.

4.3.6 KOHTpOnb KayecTBa ycnyr, CBA3aHHbIX C CO34aHMeM YCNoBUiA 418 0TNPaBNeHns Pennrno3Hbix 06-
pSA0B B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoli defepauunu, ocyLecTBASIOT NPOBEPKOMA, HACKO/b-
KO CTPOro yumTblBalOTCA MpU 3TOM BepoucnosegaHve, Mnon. Bo3pacT, hU3MyYeckoe COCTOSIHME K/VEHTOB,
0COOEHHOCTW PUTYasioB PesiMrMo3HbIX 06pAA0B B Pa3NyHbIX KOH(DECCUSX, He AOMYCKaTCA NN yLeMIeHns
npas cBOGOAHOIO OTNpPaB/ieHNs 06pAA0B.

4.3.7 Tpu KOHTPOJIE KAYecTBa YCyr No COAERCTBUIO B ONiaTe XWbs U KOMMYHaIbHbIX YCNYT, B OpraHu3a-
LM pemMoHTa 1 YOOPKY XW/bIX MOMELLEHWIA, NpefoCcTaBeHUn APYrux ycnyr npeanpusTaMn TOProBamn, KOMMY-
Ha/lbHO-6bITOBOrO 06CNYXMBaHUS 1 CBA3M NPOBEPSIOT, B KAKOI CTENeHN OHO CNOCOOCTBOBASIO CBOEBPEMEHHOMY
1 NOSTHOMY NPeAoCTaBfEHNI0 3TUX YCYT, HACKONBbKO YA0BIETBOPUIO NOTPEOHOCTY KNNEHTOB.

4.3.8 KoHTpoOsb KayecTBa yCc/yr no okazaHuio NOMOLLM B OpraHu3aLum IeETHEro oTAbIXa 1 0340pOBIEHNS
0Cc060 HyXAatlLWMMCA AeTAM OCYLLeCTB/IAIT NPOBEPKOA, BCEM NN TakMM AeTAM npefocTaB/ieHa BO3MOXHOCTb
NeTHero oTApIXa 1 0340POB/IEHNS.

4.3.9 MMpw KOHTpO/e KayecTBa YCyr No COAEeCTBMI0 B OpraH13aLum 06yyeHus geTeli B LWKOMe NpoBeps-
I0T. BCEX N HY)XAAIOLLMXCA B HEM fileTeil OHO 0XBaTU/0, Y40BNETBOPEHbI IV POAUTENN U [e TV TaKoli NOMOLLbHO.

4.3.10 Mpn KOHTpOsie kayecTBa [OMNOSHUTENbHLIX YCNyr, NpefocTaBNsAeMbIX MasoobecneyeHHbIM
CEMbSIM U CEMbSIM, UMEIOLLMM Ha NoneyeHnn aeTeli-cupoT 1 AeTeil, ocTaslumxcsa 6e3 noneveHuss pogutenei,
npoBepsIoT:

- NepeyeHb Y CBOEBPEMEHHOCTb OCTaBKN Ha JOM NPOAYKTOB MUTaHNA, ropsumx 06e40B, oaexabl, 06ysu
N APYrMX NPOMbILLIEHHbIX TOBAPOB NepBOli HEOB6X0AMMOCTH, NONATAILLMXCA YIeHaM 3TUX ceMeli, HaCKObKO
[o6pokayecTBeHHbI floCTaBNseMble NPOAYKTbl, COOTBETCTBYIOT /1IN OHU 3anpocam K/MEeHTOB.

- B NOJIHOI I Mepe OCYLLeCTBMATCA AOCTaBka BOAb! U CcofencTBNe B 06ecneyeHnn ToNIMBOM A5 ce-
Mei. NPOXMBAIOLNX B XW/bIX MOMELLEHUsAX 6e3 LeHTpasibHOro OToNeHns 1 (UNn) BoAOCHa6XeHWs, 1 ya0B-
NeTBOPSAIOT /N 3TU YCNYrn NOTPEBHOCTU 06CNYKUBAEMbIX K/TMEHTOB;

- BCEM /N [eTAM 3TUX CeMeld, HyXJaloLWMecsa B COAeNCTBAN AN UX MOMELLeHNS B CNeuuann3npoBaHHble
yupexaeHus 4na coumanbHoi peabunutaumum, 66110 Oka3aHo Takoe COAeNCTBUE, B YHEM OHO 3aK/14anoch U B
Kakoi cTeneHn yaoBneTBopuio NoTpebHOCTH feTeli 1 nx pogutenei.

4.3.11 Mpw KOHTpONE KayecTsa [ONONHUTENbHBIX YCNYr, NpefocTaBiseMblX MHOrOAETHbIM CEMbSM,
NPOBEPSIOT, B KaKOW CTENeHN COAeliCTBME HYXAAKLWMNMCSH CEMbSAM B Y/TYUYLEHUN UX XUNLLHBIX U ObITOBbIX
YC/I0BWi1 CNOCOGCTBYET CKOpEliLeMy 1 cnpaBeA/IMBOMY PELUEHUIO 3TUX BOMPOCOB.

4.3.12 Mpwv KOHTPONEe KayecTBa AONOHUTE bHbIX YCNYr CEMbSM, MEIOLLM B CBOEM COCTaBe feTell ¢
OrpaHW4yeHHbIMY BO3MOXHOCTAMW, BOCNUTbIBAEMbIX 4OMa, MPOBEPAIOT, CNOCO6CTBOBAO NN COAENCTBMNE PO-
OVTeNnsAM B HanaxuBaHuy 6biTa AeTe, B yX04e 3a HUMW, X CONPOBOXAEHMN BHE JOMa, a Takke B NpefocTaBs-
NeHun TpaHcnopTa AnsA noes3fok AeTeil Ha neveHne, obyyveHne, ANS y4acTusa B KyNbTYPHbIX MEPONPUATUAAX
YCMeLwHoMyY 1 CBOEBPEMEHHOMY BbINO/THEHUIO NEPEUNCIEHHbIX MEPONPUATUIA, CO3AaHNI0 B CEMbE HOPMaslb-
HbIX B3aMMOOTHOLLEHNIA, yYNTbIBAKOLLMX CNEeLndrKy COCTOSAHMA AeTel, 06nerynno nu Tpya poguteneii no Boc-
NUTaHUI0 N 06CNYXNBAHUIO AeTeN.

4.3.13 [MNpwu KOHTPOJIE KayecTBa [ONONHUTE/IbHBIX YC/YT CEMbAM U OTAE/bHbIM rpaxjaHamM, oKkasasLunm-
€A B aKCTpeMasibHOW cuTyaumny (nocTpagaBLunm OT CTUXMIAHBIX 6e4CTBUIA UK NPUPaBHEHHbIX K HUM COObITUIA),
cemMbsiM BeXeHLEB, BbIHYXAEHHbIX NepecefieHLLEeB NPOBEPSIIOT, B KAKOWN CTENEHN COAEeNCTBINE B HATaXMBaHWUN
6blTa UK 3a4nceHnn (Npu Heo6xoAMMOCTH) B CTaLMOHAPHOE OTAeNeHNe YUpexaeHns counanbHoro obeny-
XMBaHWA 06ecneynsio cemMbsM MOCTOSHHbIE WIN BPEMEHHbIE XW/NLLHbIE U 6bITOBbIE YCNOBUSA HOpMasibHOM
XU3HEAeATeNbHOCTU.

4.3.14 Mpw KOHTPO/e Ka4yecTBa JO0NONHUTE/bHBIX YCNYT MO/TOAbIM CEMbAM U CEMbAM C HECOBEPLLEHHO-
NEeTHUMUN POANTENAMUN NPOBEPSIOT, B KAKON Mepe cofelicTBue B 6bITOBOM YCTPOWCTBE M yXoAe 3a AeTbMU MNo-
MOraeT poauTesnsMm YCBOUTb 3/IEMEHTapHbIe MOHATUS U HaBblkK B chepe ObiTa M AOMOBOACTBA U pelwnTb
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npobnemy co3faHusi B CeMbe Taknx YCNOBUiA, KOTopble 06ecneynBaloT HOPMasbHY CEMERHYI0 XN3Hb 1 BOC-
niTaHue geTei.

4.3.15 Mpn KOHTPO/E KaYyecTBa COLMaIbLHOTO NaTpoHaxa ceMei NpoBepsitoT, CBOEBPEMEHHO /1 BbIsB-
NnseTca cTeneHb UX COUManbHo Ae3agantauny, moryuieil ycyrybuTb TpyAHYI0 XU3HEHHYO cuTyauumto, n B no-
JIHOW N1 Mepe OKa3biBalTCHA CeMbe HeoOX0oANMble B faHHbIi MOMEHT coLnasibHas NoMOLb 1 NoALepXKa.

4.4 KOHTpONb KayecTBa counanbHO-MeAULUHCKNUX YCNyr

4.4.1 Tlpy KOHTpONE KayecTsa MOMOLLM CEMbAM B MOJIYYEHUN COLMANIbHO-MEULMHCKUX YCNyr, npes-
YCMOTPEHHbIX 3akoHogaTenbcTBOM Poccuiickoli defepaummn, NpoBepsA0T CBOEBPEMEHHOCTb M NOMHOTY OKa-
3bIBaeMoii UM Heo6X0AMMON NOMOLLY, B Kakol CTENEHN YA0BNETBOPSET OHa UX 3aKOHHble 3anpochl.

4.4.2 KOHTpOnb kayecTBa yC/yr, CBA3aHHbIX C NPOBELEeHNEM Y/leHaMWn ceMeil MegULMHCKUX npoLieayp B
COOTBETCTBUM C HA3HAYEHMEM feyallinx Bpayein, ocyLecTBASI0T NPOBEPKON, cMCTeMaTuyeckn N NpoBoasT
npefnucaHHble npoueaypbl, HACKO/IbKO 3(P(HEKTUBHO OHM B/MAIOT Ha Y/yUlUEeHNe COCTOAHUSA 3[40pOBbSA Ysie-
HOB CeMell 1 y0B/eTBOPSAOT /1N UX 3anpochl.

4.4.3 Tpv KOHTpO/e KayecTBa CaHNTapHO-MPOCBETUTENbCKOW paboThbl C CEMbAMM NPOBEPSIOT, OTBEYaeT
v copepxaHne aToli paboTbl NPebABAAEMbIM K Heli Tpeb60BaHUSIM 1 B Kakoli cTeneHn cnocobCcTByeT ycBoe-
HUIO Y1eHaMn CeMbU HEOOXO04MMbIX HABbIKOB COOMOAEHUS IMYHON MIMEHb! Y CAHUTAPUN.

4.4.4 KOHTpONb KayecTsa ycnyr no 06y4eHnto poACTBEHHNKOB 60/1bHbIX NPaKTUYECKUM HaBblkam obLue-
ro yxofa 3a HUMM, a Takke no 06yyeHnto poanTeneil 0CHoBaM MeLUKO-NCUX00rMYecKmX 1 columanbHo-meaun-
LMHCKUX 3HaHWii ANS NpoBefeHns peabunuTaunoHHbIX MEpPONPUATWIA C NPUEMHbIMU AeTbMU B JOMAaLUHUX
YCNOBUSAX, OCYLLLECTB/IAIOT NPOBEPKOW hakTa 06yyeHus, Toro, B Kakoi cTeneHn obyyaemble yCBOWUAN NOSTYYEH-
Hble MMUN HaBbIKA W 3HAHWA B YacTW NPOBEAEHUS YX04a U peabunnTaumoHHbIX MEpPONPUATUIA U HACKOIbKO
yCMeLWHOo NPUMEHSIIOT UX Ha MpakTuKe.

4.4.5 KOHTpONb KayecTsa yCnyr, Kacawluxcs NposeAeHNs MepPONpPUATUIA, HanpaBieHHbIX Ha Npodu-
NakTUKy 060CTPEHNA XPOHUYECKMX U NpeaynpexaeHust MHEKLNOHHbIX 3a60neBaHninl y 0TAeNbHbIX Y1EHOB
CeMbM, OCYLLECTB/AIOT MPOBEPKOW, CBOEBPEMEHHO NN NPOBOAATCA BCE MpefnucaHHbie Bpayamu meponpus-
TUS U NpoLleAypbl, B KAKOW CTeneHy OHM CNOCOOCTBYIOT YKPenaeHno hn3nyeckoro 1 ncuxnyeckoro 340poBbs
Y/IeHOB CeMbU U 3aluTe UX 0T pPasNnyHbIX 3a6oneBaHuii.

4.4.6 Tlpu KOHTpOse kayecTsBa ycnyr, npegycMaTpusaoLmx opraHusalmio paboTsl cTalumoHapa v pas-
MeLLeHNe B HEM HYXJatoLMXCa, P OpMUPOBaHME N OpraHn3anmnio «rpynn 340p0Bbs», NPOBEPAIOT, B KaKol cTe-
NeHN OXBayeHbl 3TVMU MEPONPUATUSMU HYXAAlWMecs B COLManbHO-MeANLMHCKOW NOMOLLM YNeHbl cemeld,
KaK y4ynTblBalOTCA NPM 3TOM MeAULMHCKME NOKa3aHUs, BO3pacTHble 0CO6EHHOCTU YNeHOB CeMeN, He BO3HMKa-
eT I AMCKOMAOPT B OTHOLLEHWAX Y1EHOB CeMell, YA0BNETBOPEHbI /N OHW 3TUMK yCyramu.

4.4.7 KOHTpOSb KayecTBa ycnyr no o6ecneyveHnto yxoaa 3a HyxalowmM1cs B HEM YNeHaMn ceMbM C
y4eTOM COCTOSIHUS X 34,0POBbS OCYLLECTBASAIOT NPOBEPKOI, HACKO/IbKO MO/IHO M CBOEBPEMEHHO OKa3blBaloTCa
3TN ycnyru (NpoBeAeHve pasInyHbIX MeANLMHCKUX NpoLeayp, cofeiicTene B o6ecneyeHmny nekapcTsamm v ns-
[ennsMn MeMLMHCKOTO Ha3HavYeHUsl B COOTBETCTBMU C HA3HAYEHNEM fleyalllero Bpaya U Tiu.), B Kakoii ctene-
HW CMOCOBCTBYIOT OHN NOAAEPXKAHWNIO U YTYYLLEHWNIO COCTOAHUSA 340POBbA Y1IEHOB CeMei 1 y4,0BNeTBOPSIOT
UX HYXAbl U MOTPEBGHOCTN.

4.4.8 Tlpn KOHTPO/IE KayecTBa KOHCY/IbTUPOBAHUA MO coLnanbHO-MeAULMHCKAM BOMpocaM MpoBepPSAIoT,
B KaKoii cTeneHn oHO obecneynBaeT okasaHne KBanntuLMpoBaHHOV NOMOLLY KNMEHTaM B NpaBUbHOM NOHU-
MaHWUV 1 peLeHnm CTOALWMX Nepes HUMWU KOHKPETHbIX Npobniem (N1aHMpoBaHne CeMbU, TMrMeHa NUTaHnsa nxu-
nvwa. coBpeMeHHble cpeacTBa KOHTpauenuuwn, nsbasreHne OT BPeAHbIX MNPMBbIYEK, MNCMXOCEKCyasibHoe
pa3sutue geteii n gap.).

4.4.9 KoHTpoOnb KayectBa yC/yr no COAeWCTBMIO 8 NOMyYEeHUN HanpaB/ieHUs B cneumanv3npoBaHHble
yupexaeHuns 34paBooXpaHeHnst OCyLLeCTB/IAIOT NPOBEPKON, KO0 U3 Y/IeHOB CeEMei onepaTUBHO M 060CHOBaH-
HO HanpasW/In B TO WKW MHOE yupexXAeHune Ha fledeHne Uam oTAbIX B COOTBETCTBUN C MEAULNHCKUMU NOoKa3aHu-
AMU.

4.4.10 Tpu KOHTpOJIEe KayecTBa AONOSTHUTESIbHbLIX COLMa/IbHO-MEeAULMHCKUX YCNYT CEMbAM, UMELLUM
Ha noneyeHun aeTei-cUPOT UK AeTeil, ocTaBluMxcst 6e3 nonevyeHus poauTeneit, NPoBepsIoT:

- KaK opraHvu3oBaHa 1 KOMy 13 4/1eHOB CeMbU NMPeoCcTaBNAETCA NOMOLLb B yX0[€e C yH4ETOM COCTOSHUA UX
3[10pOBbS, BCEM /1N YIEHAM CEMbU, B HEWl HYXAatoLMMCS, OHa OKa3blBaeTCs, B YeM 3aKN0HaeTCs U Kak BNnseT,
Mo OLeHKe Y/IeHOB CeMbW, Ha y/yylleHne COCTOAHUA UX 340POBbS;

- Hannune hakToB M NPaBUILHOCTL NPOBeAEHUS 00yYeHNs poAnTeNei 0CHOBaM couuanbHO-MeaNLUH-
CKWX 3HaHWI, METOLMKY M NPUHLMMNbI 06yYeHUs, B KaKO Mepe OHO CMOCO6CTBYET yCneLHOMY NPOBEEHWI0 pe-
abWIMTaLMOHHBIX MEPONPUATUIA C MPUEMHBIMW AEeTbMU B OMALLHUX YCNOBUSIX;

4



FOCT P 53063—2008

- KOMY 13 fieTell, HYXAaLWMXCs B CONPOBOXAEHMM B lie4e6HO-NpodunakTMyeckme yupexaeHus, okasbl-
Basacb 3Ta ycnyra, kak 6bl/10 OpraHM30BaHO 1 MPoOBeAEeHO 3TO CONPOBOXAEHNE, YCTPanBaso /in OHO AeTeil.

4.4.11 Tlpu KOHTpPOJIEe KayecTBa AONOJIHUTE/IbHBIX COLUanbHO-MeAULUHCKUX YCYT CEMbAM U OTAE/b-
HbIM FpaxjaHam, NonaBLUUM B 3KCTPEMA/IbHYIO CUTyauuto (NocTpadaBlUuMM OT CTUXUIAHbIX 6eACTBUIA UK npu-
paBHEHHbIX K HUM CO6bITUIA), CEMbSAM GeXEeHLEeB U BbIHYXAEHHbIX NepecesieHLeB NMPOBEPSIOT:

- B KAKOM 06beMe M CBOEBPEMEHHO /1M OKa3blBAETCS MOCTPaAaBLUMM 3KCTPEHHAss MeAMKO-NCUX0Noru-
yeckast U foBpayebHas NOMOLLb, B KaKoli CTENEHN OHa CNOCO6CTBYET BbIXOAY U3 3KCTPEMASIbHOW CUTyaLuu 1
NOBbLILLEHMNIO XN3HEHHOTO TOHYCA, Y0BNETBOPSAET I MOTPE6GHOCTY K/IMEHTOB YUpeXAeH s,

- HaCKO/IbKO CBOEBPEMEHHO 1 MOJTHO OKa3blBAKTCA YCNYrn No obecneyeHunio yxoga 3a YneHamy cemeii ¢
y4eTOM COCTOSIHUSA MX 3[40POBbS, BKIUatOLmMe B cebs npoBefeHne pas/inyHbiX MeauLMHCKMX npoueayp, co-
felicTBue B obecnevyeHun MegmkaMeHTamy U M3LeNMAMU MeAWNLMHCKOr0 Ha3HayeHus, kakoBa pesy/sibTaTuB-
HOCTb MPOBOAMMbIX MEPOMPUATUIA N UX BANSHNE HA YNydLLEeHNe COCTOSIHUSA 340p0Bbs NOCTPaAaBLUUX.

4.4.12 KoHTpOJ/ib KayecTBa coLuasibHO-MeAULMHCKOTO NaTpoHaxa CemMeli OCyLecTBASIOT MPOBEPKOWA
CcMCTeMaTUYHOCTM NPOBEAEHNS HAONIDAEHNSA 3a CEMbSIMU, HYXAAIOLWUMAUCS B HEM, CBOEBPEMEHHO NN BbISB/IA-
10T BO3HMKaIOLWMeE Y HAX Npo6aeMbl, KOTOPblE MOTyT OTpuLaTelbHO NOBUATL Ha 340POBbE YSIEHOB CEMEN 1
YCYry6uThb CNOXMBLUYHOCA TPYAHYHO XU3HEHHYH CUTyaluio, BCHO /I HEOOXOAWMYK B HACTOSLMIA MOMEHT
coumanbHO-MeAULMHCKYIO NOMOLLb MM OKas3blBatoT.

4.5 KOHTpO/ib KayecTBa COLMaNbHO-NCUXO/TOTUYECKUX YCNYT

4.5.1 Tlpu KOHTpONE KayecTBa YC/yr, CBA3aHHbIX C pacnpocTpaHeHEM CpPeaun YIEHOB CEMEe NCUXono-
TMYECKNX 3HaHWI 1 opraHu3auneli BbICTynIeHniA paboTHUKOB couuanbHOl cnyX6bl B cpeAcTBax MacCoBOW UH-
dopmaLun no akTyanbHbIM A1S ceMeli coumanbHO-NMCUX0NorMyeckuMm npobnemam, NpPoBepsoT cocTas W
cofiepxaHue nporpaMmM BbICTYMN/IEHUIA, HACKO/IEKO CBOEBPEMEHHO U KBa/MULMPOBAHHO NPOBOAMTCA 3Ta pa-
60Ta, B KaKoil CTeNeHV MPoBOAMMbIE MEPONPUATUS CMOCOOCTBYIOT MOBbILLIEHWUIO YPOBHS NMCUXO/1I0TMYECKUX 3Ha-
HWI YNEeHOB CeMeil, yCneLHOMY YCBOEHWNIO UMW U MPUMEHEHWIO B XWU3HW NOMYYEHHOW uHopmaLmm.

4.5.2 KayecTBO 3KCTPEHHOI MCUXO/IOTMYECKO (B TOM Unc/ie no TesiedoHy) U MeanKo-NCUXo10rmyeckoi
NMOMOLLM KOHTPOSIMPYIOT NPOBEPKO Hannumsa ¢hakToB obpalieHus 3a Hell u obecrneyvBaeT Ny 3Ta NOMOLLb
CpoyHoe 1 6e3oTnaraTesibHoe NCUX0/0TMYecKoe N MeuKO-NCUXO0TOTMYECKOe KOHCYIbTUPOBaHWE YNEHOB ce-
Meld, oKkazaHue VM MOMOLLM B MOOWIM3ALMN UX OYXOBHbIX, (OU3NUECKUX, MHTENNEKTyasIbHbIX PecypcoB ANns
BbIX0O4a U3 TPYAHOI XWU3HEHHOW cuTyaumu.

4.5.3 KOHTpO/ib KayecTBa MCUXOSIOTMYECKO/ ANArHOCTUKMN U 06C/ef0BaHNS JIMYHOCTU OCYLLECTBAAIT
NPOBEpPKO HaMUMA PaKTOB NX NMPOBEAEHUS U B KAKOW CTEMNEHN NPOBEAEHHbIN aHan3 NCUXMYECKOro cCocTos-
HUA N MHAMBUAYaNbHbIX 0COBEHHOCTEN MMYHOCTY NI060ro YieHa ceMby, BANAIOWMX HA OTK/TOHEHUS B €ro no-
BeleHUN M OTHOLEHUU K OKpYXawluMm NioAsM, NO3BONAET NOAyYMTb HEOO6XOAUMYK WMHopMauuo Ans
COCTaB/IEHUS NPOrHo3a 1 pa3paboTkM pekoMeHaaumiA No NCUXOMOTMUYECKON KOPPEKLUN 3TUX OTKIOHEHWIA.

4.5.4 Tlpun KOHTpO/Ie KayecTBa NCMXONPOUIaKTUUYECKOA paboTbl MPOBEPSIOT, HACKObKO 3PEKTUBHO
OHa crnocobCcTByeT CBOEBPEMEHHOMY MPeaynpexAeHN0 BO3MOXHbIX OTKNIOHEHWI B NCUXMKE YNIEHOB CeMel,
cofielicTBMO B (hOPMUPOBaAHUY Y HUX NOTPEBHOCTY B MCUXO/IOTMUYECKNX 3HAHUSIX U XKETaHUSI MPUMEHSTb UX A1
paboTbl Haf coboii.

4.5.5 KOHTpO/b KayecTBa yCnyr, CBA3aHHbIX C NPUB/IEYEHNEM K YHACTUIO B rpynnax B3avMOnoAnepxKi,
Kny6ax o6LLEeHNs, OCYLLEeCTBNSIOT NPOBEPKO/ HA/TMUUS TaKUX FPYNM U B KaKO CTENEHN NPOBOAVMbIE MEPOMNpu-
ATUSA OKa3blBalOT MOMOLb B BbIXOAE M3 COCTOAHUA guckoMmdpopTa (ecnv OHO BO3HUKAET), noggepxaHuu u
YKpenieHnn Ncuxnyeckoro 340pOBbs, B MOBbILEHUN YPOBHS NCUXONOTMYECKOWN KyNbTypbl.

4.5.6 KoHTponb kayecTBa ycnyr, Bk/ovawLmx B ceba 6ecefpl, oblieHne, noggepxaHve KoMmnaHuu,
BbIC/yLLIMBaHWe, nog6aaprBaHe, MOTMBALMIO K aKTUBHOCTM, MCUXOMOTMYECKY0 MOAAEPXKKY XXUZHEHHOTO TO-
Hyca, OCYLL,eCTBASAIOT MPOBEPKO HANNYMA 3TUX MEPONMPUATUIA 1 B KAKO CTENEHN OHY COAENCTBYIOT yKpensie-
HUIO MCUXMYECKOTO 3[0POBbA 4Y/IEHOB CEeMel, MOBbLILEHUID UX CTPECCOYCTOWYMBOCTU W MCUXMYECKOMN
3aLULLLEHHOCTHN.

4.5.7 Tlpn KOHTPOJIe KayecTBa yC/yr No 0KasaHuio NcuxotTepaneBTUYeCcKo NOMOLLY CEMbSAM NMPOBEPSIOT
Hanmune HakToB OKasaHMsi Takoi NOMOLLY, CBOEBPEMEHHO 1 0Ka3blBAETCA 3Ta NOMOLLb M HACKO/IbKO ahdhek-
TUBHO OHa CNOCO6CTBOBA/IA PeLLUEeHU0 cneayowmnx npobaeM (MPUMeHUTESIbHO K CEMbAM Pas/INYHbIX rpynn):
NpeoAoIeHNI0 NepeXnBaeMoi OCTPOI KPU3NCHONW CUTyauumn, HeraTMBHO BMAIOLWENA Ha 3[40pPOBbe U MCUXUKY
4/IeHOB CeMbU, B NEPBYI0 o4epesb — AeTeil; UCNpaBieHunio HeafekBaTHbIX (hOPM NoBeAeHNUA poanTeneit nnm
APYrX UNIEHOB CEMbY C HAPYLUEHUAMU NCUXUKMN; COLMaIbHON afanTtauumn NpUeMHbIX AeTell K U3MEHSLLMMCS
coLManbHO-3KOHOMUYECKMM YCTOBUSAM XU3HW 1 6bITa; MOHVMaHUIo NX Npo6ieM; CoO3[4aHnI0 B ceMbe aTtMocdie-
pbl B3aMOMNOHVMaHNA U B3anMOyBaXeHusl, 61aronpuaTHOr0 MUKPOKIMMATa, HOPMasibHbIX OTHOLLIEHWI Mexay
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poAUTENSIMU U AETLMU; MPOBEAEHUIO POANTENISAMU NCUXONOrMYECKOV KOPPEKL MM UCKXKEHWIA B MCUXUYECKOM
pasBUTUN fEeTeil; BOCCTAHOB/IEHMIO COLMa/IbHOIO cTaTyca u coumasibHON peabunutaymm nuL,. BepHYBLUMXCSA U3
MEeCT NnueHunsa CBOGO,qu nnn npouwealnx Kypc nedyeHna ot aakoronmama, HapkoMaHumM, TOKCUKOMaHUN.

4.5.8 KOHTpONb KayecTBa ycnyr no Ncuxosiornyeckoit Koppekuum, NnpoBoANMONA, B NepByto ouepespb, Nno
OTHOLUEHUIO K CEMbSAM C HE61aronpPUATHLIM NCUXO/IOTMYECKUM MUKPOK/TUMATOM, 3MOLMOHAIbHO-KOH(NINKTHbI-
MW OTHOLLUEHUAMUN; CEMbAM, B KOTOPbIX AeTU nogBeprarnoTca pa3/inyHbIM cbopmaM CbI/I3I/ILIECKOFO N NCNXNYeCckKo-
ro Hacuans; MOMoAbIM CEMbSIM N CEMbSIM C HECOBEPLUEHHONETHUMU POAMTENSIMU OCYLLLECTBASIIOT NPOBEPKO
Hannunsa hakToB OCYLLLECTB/IEHUSI KOPPEKLMN U B KAKOI CTENEHN 3Ta KoppekL s, 3aktovatollascs B akTMBHOM
NCUX0/I0TMYecKoM BO34encTBnn, obecneunsia npeogosieHne uam ocnabsieHmne OTKIOHEHUA B pa3BUTMM, IMO-
LMOHA/TbHOM COCTOSIHWM 1 NOBEAEHUN OTAE/bHbIX Y1EHOB CeMbM, BO B3aMMOOTHOLLEHUSIX MeX Ay Ccynpyramu,
poauTensiMu n AeTbMU, NpUBEAEHNE 3TUX OTKIOHEHUI B COOTBETCTBME C BO3PACTHLIMU HOpMaMu 1 Tpe6oBa-
HVUAMW counanbHOW cpeabl.

4.5.9 KayecTBO NCUXOJ/IOTMYECKUX TPEHWUHIOB, NPUMEHSIEMbIX MO OTHOLLEHUIO K CEMbAM C HEGIAronpuaT-
HbIM MCUXONOTMYECKUM MUKPOK/IUMATOM, 3MOLMOHA/IbHO-KOH(/IMKTHBIMU OTHOLUEHUSIMU; CeMbsIM, TAe eCTb
AeTn ¢ orpaHNn4YeHHbIMN BO3MOXHOCTAMU,; CEMbsAM, NMONaBLUMM B 3KCTPeEMaslbHYHO CUTYyaL M0, CEMbAM B COCTOA-
HUM pa3BoAa, NPeApasBOAHOM UM NOCePa3BOAHOM CUTYaALMN; CEMbAM, UMEILLMM B CBOEM COCTaBE UHBA/IN-
[OB. N1, CTpajarowmx MCUXUYECKUMN 3a60MeBaHNsSIMU, KOHTPOSIMPYIOT MPOBEPKOi Hanuums akTos
NpoBeAEeHUsI TPEHVHIOB M HAcKONbKO 3O eKTUBHO CNOCOGCTBOBANN 3TN TPEHUHIN CHATUIO NCUXOTPaBMUPYHO-
LWMX CUTyaLMA N COCTOSIHUSI HEPBHO-NCUXMYECKOW HANPSHXKEHHOCTU B CEMbE, U3MEHEHUIO CNOCOBOB NepexuBa-
HUS M 3MOLMOHANBLHOTO peaTpoBaHMs NpU OGLLEHUM YSIEHOB CEMbU MeXZAy COGOl, BblpaboTKe YMeHUs U
HaBbIKOB afanTaLuu K CIOXMBLUMMCS YC/TOBUSAM XU3HU 1 BbITa, MCMXON0rMYECKOW NoAAepXKe HyXaarowWwmxcs B
Heli nnu,

4.5.10 TNpKn KOHTPO/E KayecTBa Ycnyr no NCUXOSIOTMYECKOMY KOHCY/IbTUPOBAHMIO MPOBEPAT Hasmune
haKTOB NpOBEAEHNSI KOHCY/IbTUPOBAaHUSI, B Kakoli CTEMEHN OHO CMOCOGCTBOBA/IO PELLEHMIO Takux NpoGiem, Kak
Ha/laXnBaHNe B CEMbE OTHOLLEHUIA MeXAY POANTENAMU U AETbMU, NpeaynpexaeHre N npeoaosieHne ceMeliHbix
KOHCh/IMKTOB, cemeliHoe BocnuUTaHue AeTeil, B TOM uncne aeteli ¢ orpaHMyeHHbIMU BO3MOXHOCTSIMU, C yYETOM
0COGEHHOCTEW UX NHAMBUAYA/ILHOTO Pa3BUTUSA, asanTauus cemeil K CIoXMBLUMMCS COLMaIbHO-3KOHOMUYECKNM
YC/IOBUSIM XU3HW W GbiTa, (DOPMUPOBAHNE CEMENHbIX U CYMPYXECKNX OTHOLLEHWUI, OKa3aHNe MOMOLLY CEMbSIM,
Xenawuwmm NpUHSTL K ce6e B Cembto AeTeli-CMpoT uan aeTeld, ocTaBlumxcst 6e3 nonevyeHns poauTenei.

4.5.11 KOHTpO/b KauecTBa CoLMabHO-NCUXO/IOTMUYECKOr0 NaTPOHaXa OCYLeCTBST NPOBEPKOI cuc-
TeMaTUYHOCTK npoBeaeHuA HaﬁﬂIOAeHI/IVI 3a YneHamuy ceMbin, HyxXaawouwnMnUca B naTtpoHaxe, CBOeEBpPEMEH-
HOCTW BbISIBNIEHUS1 HA OCHOBAHUM 3TUX HAGNOAEHWIA CUTyaL MU NCUXOIOTMYECKOro AMckoMdopTa, KOH(INKTOB
N APpYTUX CUTYaLMWiA, MOTYLLMX YCYTyGUTb UX TPYAHYIO XU3HEHHYI0 CUTYaLuto, B MOSIHON /M Mepe 0Ka3biBalT UM
HEe0o6X04MMYI0 B HACTOSALMIA MOMEHT NCUXOMOMMYECKYHO NMOMOLLb.

4.6 KOHTpONb KayecTBa coumnasibHO-nefarorMyeckux ycnyr

4.6.1 KOHTpoOnb kayecTBa YCNyr, CBA3aHHbIX C OpraHu3aumeli BbICTYNIEHUIA paboTHUKOB COLMasibHOW
cnyx6bl B cpeAcTBax MaccoBOi MHGOPMaLMU NO akTyasibHbIM COLMabHO-Nefarormyeckum npobaemam u
pacnpocTpaHeHVeM cpefu YIeHOB CeMeil mefarormyeckux 3HaHuid, OCyLLECTB/IAIOT NPOBEPKON cucTeMaTtuny-
HOCTM 1 aKTyaslbHOCTU 3TUX BbICTYN/IEHWNIA, HACKO/IbKO CBOEBPEMEHHO Y KBANNULMPOBAHHO NPOBOANTCS 3Ta
paboTa, B Kakoli CTeNeHn OHa CMOCOOGCTBYET MOBLILIEHUID YPOBHSA Nefarormyeckux 3HaHUii cTapLinx YieHoB
cemeil, ycnewHoMy YyCBOEHMNIO UMW U NPUMEHEHNIO B XXWU3HW MOJTyYEHHOI MHopmaLmn.

4.6.2 KOHTpO/sb kayecTBa ycayr No opraHnsaunm paboTbl rpynn 4HEBHOrO npebbiBaHUS geTen ocyuie-
CTB/ISIOT NPOBEPKOM HANMMuMA Takux rpynn 1 B Kakoi cTeneHn npoBoavMMas pabota obecneymBaeT okazaHue
KBaNMMUUMPOBAHHOW Nefarornyeckoil MoMOLLM B BOCMUTAHUN AeTeil U AaeT BO3MOXHOCTb POAUTENAM MC-
nonb3oBaTb OCBOGOXAAlLIEeCs BpeMs ANA 3aHATUIA TPyAoBOW [AeAaTenbHOCTblO, oObecneuymBatoLLel
MaTepuanbHoe 61aronoyyne cemMbu.

4.6.3 Tpu KOHTpONe KayecTBa ycnyr, npegycMaTprBalLLnX co3faHune o6LecTB, ky6oB, rpynn B3aumo-
NMOMOLLY XUTeNein Ha TeppuTopun, 06CNYXXMBAeMON KOHKPETHbIM YUpeXxaeHeM, NPOBEPSIOT Hammume Takmx
opraHu3aLmii 1 B Kakoi cTeneHun nposoanmMasn knyb6amm n obuiectsamm pabota cnoco6CTBYET OKasaHuo B3au-
MOMOMOLLM ¥ MOAAEPXKMA MPOXMBAIOLLUM Ha 3TON TEPPUTOPUMN XUTENAM B PELUEeHNN CTOSALWMX nepes HUMu
negarornyeckmx npobnem.

4.6.4 KOHTpPOJIb KayecTBa YCNyr, CBA3aHHbIX C OpraHu3aLmein focyra, OCyLLECTBAAIOT NPOBEPKOW nepe-
YHS OpraHM30BaHHbIX Y MPOBEAEHHbIX MEPONPUATUIA (3KCKYPCUiA, BCTPEY C AeATeNsMU nuTepaTypbl U UCKYC-
CTBa. NOCELLEHWN TeaTpoB, BbICTABOK, OPraHM30BaHHbIX KOHLEPTOB XYAOXECTBEHHOW caMOAesTeNbHOCTH,
npasgHyKoB, 6Knees, CNOPTUBHbLIX UIP. KNYBHOU 1 KPYXXKOBOI paboThbl, APYruxX KyNbTYPHbIX MeponpuaTuii),
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KaKoi NpoLeHT oxBaTa aTMN MEePONPUATUAMMU, B KaKOli CTENEHN 3T MEPONPUATUSA CNOCOOGCTBOBA/IN NOBbILLE-
HUIO WHTENNEeKTya/lbHOrO U [YXOBHOTO YPOBHS, PacLUMPEHWI0 KPyro3opa Y/IEHOB CeMeil, YKPenieHuo ux
3[0POBbA.

4.6.5 KoHTpo/b KayecTBa yc/yr no couuanbHO-nefarormyeckoMy KOHCY/IbTUPOBaHUIO U NeAarornyeckor
MOMOLLY POANTENAM OCYLLECTB/IAOT NPOBEPKOA NEPEYHS Takmx KOHCYNbTauuii 1 NOMOLLM, B KAKO CTENeHN OHU
€noco6CcTBOBa/IN ONTUMAIbHOMY 1 CBOEBPEMEHHOMY PELLEHMIO C/IEAYIOLLMX OCHOBHbIX Nejarornyecknux npobnem
(B 3aBMCUMOCTU OT rpynn 06CNyXNBAEMbIX CEMEN):

- HANaXUBaHUIO HOPMasbHbIX OTHOLLIEHWI poguTeneii ¢ AeTbMuW, B TOM Y/C/e C MPUEMHbIMU;

- MPEoA0NeHNI0 NeAarornyeckoi 3anyLeHHoOCTH, Nefarornyecknx owmnboK ¢ yueTom 0cobeHHoCTel BO3-
pacTHOro N UHAMBMAYAIbHOTO Pa3BUTUSA AeTel, X XapakTepa 1 HaKNIOHHOCTei;

- paHHeli npodheccroHanbHO opueHTaumum 1 TPYyA0yCTPOACTBY AeTel;

- CO34aHuIo B ceMbe 6naronpusaTHoO aTMocdepsl;

- BOCMUTaHWIO fleTeld, B TOM YMce NpuemMHbIX (C y4eTom nx hrm3nyeckoro n NCUXMYecKoro COCTOAHNSA, Xa-
pakTepa 1 HakNoHHOCTell), NpeaynpeXAeHunto Y NPeo0NeHNI0 BO3MOXHbIX KOHQIMKTHBIX OTHOLLEHWI C HUMU:

- COAENCTBMIO B NPEOAONEHUN HAPYLLUEHWI CEMENHBIX U CYNPYXECKNX OTHOLLEHWIA;

- BOCMMUTaHMo, 06y4eHunio 1 NpoheccroHanbHo NOArOTOBKe AeTel C orpaHNYeHHbIMU BO3MOXHOCTSIMMU,
yunTbiBas cneymguky nx CoOCToAHUS;

- opraH13aLm BHELIKO/IbHOro (Npy HE06X04MMOCTH) 06pa30BaHUs, HaaXXUBaHMIO y4ebHOro npowecca:

- NPUCMOTPY 3a AeTbMU Manoo6ecneyeHHbIX U MHOroAEeTHbIX CEME B Yacbl OTCYTCTBUA poauTenei,
opraHv3auuun feTcKoro caga Ha AoMy, MPOrysI0YuHbIX rpynn v T.4.;

- 06yyeHunio poanTeNnein ocHoBam peabunutauun aetei B JOMALIHUX YCIOBUAX:

- BbIpaboTke yMEH/s 1N HaBbIKOB ajantauuy Y1eHOB CEMbU K CK1aAblBaloLWEenCs XU3HEHHON cutyauum;

- 06YyYEHWI0 HaBblKaM CEMENHO XM3HU (HaBblkaM NOCTPOEHUS afeKBaTHbIX OTHOLLEHWI B CEMbE U HaBbl-
Kam Mo3vVTUBHOIO paspelleHuns KOHNKTOB):

- YCTPOWCTBY AeTeli B LWKONY unu gpyroe yyebHoe 3aBefeHue.

4.6.6 [lpu KOHTpOse KayecTBa yCnyr, CBA3aHHbIX C NeJarornyeckoi Koppekuven HeagekBaTHbIX (OOpM
noBeAeHns poauTeneil, NPOBepsoT Hamune (PakToB NMPOBEAEHUS TaKoW KOPPeKUMU 1 B Kakoi cTeneHun atu
yC/yrn noMoratT poauTeNsaM UCNpaBasATb Henpasu/ibHble YCTAHOBKM W NOAXOAbl K BOCMUTaHWIO AeTell, co-
34aBaTb aTMochepy B3avMONOHMMAaHNS MexXay poaUTensaMn n AeTbMu.

4.6.7 Tpw KOHTpOJIe KayecTBa AONONHUTE bHBIX COLMaNbHO-NeAarormyecknx ycnyr CEMbsiM, UMeoLLM
Ha nonevyeHun feTei-cUPOT 1 AeTel, ocTaBNXca 6e3 noneveHns poguTenei, NPoOBePSIOT:

- KaK OpraHn3oBaHO OkasaHwe nejarorMyeckoli MOMOLLM POAMTENAM B BOCNWUTAHUW MPUEMHbIX AeTel,
YUUTbIBAETCA /N NPU 3TOM KX PU3NYECKOE U NCUXMYECKOEe COCTOSHWE, XapakTep M HaKMOHHOCTU, HACKOJSIbKO
cnoco6CcTByeT 3Ta NOMOLLb NpeAynpexaeHVto 1 NPeoA0NEHNI0 KOH(IMKTHLIX CUTYaUWii 1 yaoBNeTBOpPSAET
OHa poguTenei;

- B KaKoli cTeneHn NpoBOAUMOE CoLManbHO- Nejarormyeckoe KOHCYy/ibTMpoBaHue poavTeneli no Bonpo-
cam 0ocobeHHoCTell MHAUBUAYaNbHOrO pPa3BUTUS NMPUEMHbIX AeTel N MeTofuKke MX CeMeliHOro BOCMUTaHus
cnoco6CcTBYeT NPeofo/IeHNto Nejarornyeckoin 3anyLweHHoCTN Takux geTen.

4.6.8 [pu KOHTpOsIe KayecTBa AOMONHUTESbHBIX COLManbHO-Nefarornyeckmx ycayr CEMbam, UMeLLMm
feTeli ¢ orpaHNYeHHbIMW BO3MOXHOCTSIMUW, NPOBEPSIIOT:

- KaK NoAroTaB/IMBAOTCA ¥ NPOBOASATCA MEPONPUATAA NO OpraHn3aummn gocyra feTeli BMecTe ¢ poanTe-
NAMU, KAKOBO COfepxaHne MeponpuaTuii, yaoBNEeTBOPEHbI N UMW POAUTENN U feTW:

- KaK OpraHN30BaHO M NPOBOAMTCS 00yYeHne poauTesnieit OCHoOBaM peabunntauum Takmx 4eten B gomalu-
HMX YCNOBUSIX, B KAKOI CTENEHN NoMoraeT OHO B NPaKTUYECKUX Aenax poauTeneil;

- B Kakoli CTeneHn opraHv3auuns BHELUKO/IbHOTO (Mpy Heo6xoaMmMocT) o6pasoBaHnsa cnocobCcTByeT Ha-
NaxuBaHuio y4ebHOro npoLecca 1 yCBOeHuo AeTbMK yuebHOro matepuana,

- KaK opraHvM3oBaHa 1 NpoBOAWTCA UrpoTepanus feTel, B Heil HY)XAAoLWMXCA, HACKOMbKO MOMOraeT oHa
YNyULIEHWIO 3,0POBbA M CAMOYyBCTBUA AeTeil.

4.6.9 MMpu KOHTPONE KayecTBa AOMONHUTENbHbLIX COLMabHO-NeAArornyecknx ycnyr cemMbsiM, okasas-
LUMMCSA B 3KCTpPeMasnbHol cutyauum (nocTpagaBLunm OT CTUXUIHBIX 6€ACTBUIA AN MPUPABHEHHbIX K HUM CO6bI-
TUIA). ceMbAM 6eXeHLEeB 1 BbIHYXAEHHbIX NepeceneHLeB NPOBEPSIOT:

- KaK opraHu3yeTca 1 B YeM 3ak1toyaeTcs cofeincTBne poanTenam B ajantaunm geTeli K CnoxusLlencs
cuTyaLuu, B KaKoli CTeNeHn 3To coeicTBrne cnocobCTByeT coLmanibHO-Nefarornyeckoi peabunurtauum getein
1 NPEoAoNIeHNI0 Nefarornyeckoit 3anyLw,eHHoCTy;
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- HACKOMbKO aKTMBHO U KBa/IM(MULMPOBAHHO OKasblBaeTCsA nejarornyeckas nomMollb poauTensm B BOC-
nuTaHun geTeli  NXyCTPOWCTBE B LUKONY UK Apyroe yuebHoe 3aBefeHne, KakoBbl pe3ybTaTbl 3TOV NOMOLLY.

4.6.10 KOHTpoNb KauecTBa coumanbHO-NeaarorMyeckoro naTtpoHaxa ceMeil ocyLecTBAAT NPOBEPKO
CUCTEeMaTUYHOCTN NPOBeAeHNA neJarorniyeckoii paboTbl C HUMU 1 B KAKO CTeneHn cnocobcTByeT oHa obecne-
YEHNI0 HOPMasIbHOr0 BOCMUTAHUA 1 Pa3BUTUA AeTel.

4.7 KOHTpO/ib KauyecTsBa coLunasibHO-3KOHOMUYECKUX yCnyr

4.7.1 KOHTpONb KayecTBa YCNyr, CBA3aHHbIX C COAECTBMEM B OCYLLECTB/IEHNN Mep COLMasibHOW Noj-
[epXKnN CEMbSIM B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoii Peaepaumm, ocyLwecTBAAT NPOBEPKOW
CBOEBPEMEHHOCTN 1 3PP EKTUBHOCTU OKa3aHUSA NOMOLUM B YA0BNETBOPEHUN 3aKOHHbIX 3anpocoB U NoTpeod-
HOCTell ceMeil 1 B peLleHnn CTOSALWKUX Nepes ceMbAMU nNpo6aem.

4.7.2 Tpun KOHTPO/e KayecTsa yCcyr, npegycMaTpusatoLL X npusieyYeHne cpeacTs 415 OkasaHns NnoMo-
L1 ManoobecneyeHHbIM CeEMbSM OpraHu3aumeii pasMyHbix 61aroTBOPUTENbHbIX akuWii, aykLMOHOB, N0Te-
peii. BbICTaBOK-NpoAax BeLlel, 6bIBILUINX B yNOTpebneHnn, u ApYrux MeponpusaTuii, NpOBepsioT, KakoBbl
npakTuyeckne pesynbTaTbl 3TUX MEPONPUSATUIA, B KaKOl CTENeHW MoJlyYeHHble cpeacTBa U NpUobpeTeHHble
BelM MNO3BOMNN Y[0BAETBOPUTbL MNOTPEBGHOCTU HYXAAKLWMXCA CeMeil M yayylWwuTb UX MaTepuanbHoe
MOJIOXEHNE.

4.7.3 KOHTpOnb KayecTBa ycnyr, CBsi3aHHbIX C COAENCTBMEM B OKa3aHUM MaTepuasibHOW NOMOLLM, OCy-
LLLeCTBNSAOT MPOBEPKONA Hannunsa hakToB Takoro COAeCTBMA U HACKONBbKO OHO NO3BONSET MOJIHO U CBOEBPe-
MeHHO obecneumnsaTb HyxAalwWwmnecs ceMby NpefHa3HavYeHHbIMN UM AeHEeXHbIMU cpeAcTBamu, NpoayKTaMm
nUTaHnsA, oLexaoi, 06yBblO 1 APYTMUW NpesMeTamy NepBoii HEOH6X0AUMOCTY.

4.7.4 KoHTponb kayecTBa ycnyr no obecneyeHnto manoobecneyeHHbIx ceMei n cemeil, nMerLwmnx Ha
obecneyeHnn feTein-cupoT 1 AeTei, ocTaslwmxca 6e3 noneveHus pogvTenei, 6ecnnartHbIMU NPOAYKTOBLIMU
Habopamu WUav ropsunM NUTaHWEM OCYLLLECTBASAIOT NPOBEPKOI CMUCKOB COAEPXaHNA 3TUX HABOPOB 1 NUTaHUA
1 HaCKO/IbKO CBOEBPEMEHHO MOJTyHaloT OHU NpefHa3HavYeHHoe UM nuTaHue uau Habopsbl, cobngaTcs nn
npu 3TOM yCTaHOBJ/IEHHbIE HOPMbI OTMYCKa U KAYeCTBO NPOAYKTOB.

4.7.5 Tpy KOHTPOJie KayecTBa YC/yr, CBSI3aHHbIX C COAENCTBMEM MO BOMpoOcaM caMoobecneyeHus
CcemMbM, pasBUTMA CEMENHOro npeanpuHMmarebCTBa, HafOMHbIX MPOMbIC/IOB, MPOBEPSIOT COCTaB U codepXa-
HVe NPOBeAEHHbIX KOHCYbTauui 1 6ecefl © HACKOIbKO KBaNNVLMPOBAHHO M JOXOAUYMBO Pa3bsACHAIOT use-
HaM CeMbW WX NpaBa U BO3MOXHOCTW B NOSIOXUTENIbHOM PeLUeHUM Npo6aembl YAyylleHUs mMaTepuasnbHoro
NOJIOXEHWSA, KaKOBbl NpakTUyecKne pesynbTatbl KOHCY/IbTUPOBaHUS.

4.7.6 KoHTponb kayecTsa ycnyr, npefycMaTpmBaioLLmnx CoOAencTBMEe CEMbAM B PELUEHUN Pa3/INYHbIX aK-
TyasbHbIX 4115 HUX Npo6riem (NpefocTaBfieHne BPEMEHHOTO XUI0T0 NOMELLLEHUS HYXAALWNMCSA B HEM CEMb-
AIM; pelleHne BOMNPOCOB BblGopa npodeccun, TPyLOYCTPOCTBA Ha BPEMEHHYK WIN MOCTOSHHY paboTy,
NoNyYeHNsa NN NOBbILWEHUS KBaNUVKaLym, nepenogroToBku; passuTe cemeliHoro npeanpvHnMaTenscTea
M HaJOMHbIX NPOMbIC/IOB; Hanpas/eHne NpPUeMHbIX AeTel, Npu Heo6Xo0AMMOCTU, B CTaLMOHapHbIe yupexae-
HUSA 1 4p.), OCYLLEeCTBNAIT NPOBEPKOV NepeyHs N coAepXaHusi NPOBeAEHHbIX MePOnpUATUIA N HACKONBbKO KBa-
NMULMPOBAHHO U CBOEBPEMEHHO OHO 6bISI0 OKa3aHO, B KakKol CTeneHun COAeliCTBOBaIO MOMOXNTENIbHOMY
pelleHunto Npo6aem KIMEHTOB 1 YA0BNETBOPUIO UX 3aNpoCkl U NOTPEBHOCTW.

4.8 KOHTpO/b KayecTBa coumasibHO-NMPaBOBbIX YCAYT

4.8.1 KOHTpOSIb KayecTBa yCnyr, CBA3aHHbIX C KOHCY/1IbTUPOBaHWEM MO BOMpOcam Npas rpaxgaH Ha co-
LuanbHoe 06CnyXMBaHue 1 3aLluTy X MHTEPECOB, OCYLLEeCTBASAIOT NPOBEPKON cocTaBa Takux KOHCYNbTaL i n
B Kakoii Mepe f0BOAAT [0 HYXAAOLWMNXCA B 3TUX YCryrax Heo6xoAnMyo UM MHopMaumio n gaeT v OHa YeT-
Koe npefcTaBfieHMe O MOJIOKEHHBbIX MM MO 3aKOHY npasax Ha couuasnbHoe 06CAyxuBaHve U 3awuTy oT
BO3MOXHbIX HapyLleHWiA 3aKoHa.

Mpun KOHTPONE KayecTBa yCAyr No OkasaHWio NOMOLLM B NOATOTOBKE M nofaye xasnob NnposepstoT nepe-
YeHb 1 coAepXKaHue aTUX Xanob v B Kakoll cTeneHn cnocobCTBYET 3Ta NOMOLLb OPUANYECKN TPaMOTHOMY 13-
JNIOXEHWIO CyTUW Xanob 1 CBOeBPEMEHHOW 1x oTrnpaBke agpecary.

4.8.2 Tpy KOHTPOJIe KayecTBa YC/yr, CBSA3aHHbIX C KOHCY/IbTUPOBaHWEM CeMeli No counanbHO-NpaBo-
BbIM BOMpocaM (rpaxfaHCcKoe, XUnLiHoe, cemeiiHo-6payHoe, TpyA0BOe, NEeHCUOHHOE, YTO/I0BHOE 3aKoHoAa-
TeNbCTBO. NpaBa AeTel, XeHLWWH, UHBaNNAOB U Ap.), NPOBEPAIOT NepeyeHb 1 CoAepXaHne KoHCcynbTauuii, B
Kakom o6beme NnoslyyatoT OHU Heo6XoAMMYI MHOPMaLMI0 06 MHTEPECYIOLLMX UX 3aKOHax, Npasax 1 NpakTu-
4ecKyto MOMOLLb B NOArOTOBKE Y HanpaB/ieH! COOTBETCTBYIOLMM agpecaram AOKYMEHTOB (3asiB/IeHuit, cnpa-
BOK, Xas106 1 Ap.). HEO6X0AUMbIX A5 CNpaBef/IMBOro pelleHns 3aTPOHYThIX B HUX BONPOCOB.

4.8.3 KOHTpOnb KayecTBa YC/yr N0 COAENCTBUIO CEMbAM B PELLUEHUN Pa3NNYHBIX aKTyasibHbIX AN1S HUX
coumnanibHO-NPaBoBbIX Npobnem (MpuBeYeHne K OTBETCTBEHHOCTM NL,. [ONYCKAOLWMX XEeCTOKoe obpalleHune
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C AeTbMu, ochopMIeHe NpeacTaB/IeHNiA Ha poauTe e, KOTopble YKNIOHAKTCA OT BOCMUTaHWA aeTeld, 3a60Tbl
06 1X 300pOBbE U Pa3BUTUU, B KOMUCCHM MO AeflaM HECOBEPLUEHHOIETHNX, ODOPMIIEHNE AOKYMEHTOB Ha Nu-
LeHe poauTeneit poaNTEeNbLCKMX NpaB 1 4p.) OCYLLECTBASIOT NPOBEPKOI cocTaBa U cofepXaHus NpoBeaeH-
HbIX MEPONPUATUI N HACKOJIbKO KBATM(PULMPOBAHHO 1 CBOEBPEMEHHO OHU GbISIM NPOBE/EHBI, B KaKoli CTENEHN
cofeincTBoBany MOJMIOXUTE/IbBHOMY peELIeHV0 Npo6neM W YAOB/IETBOPEHMIO 3aKOHHbIX 3anpocoB U
NnoTpe6bHOCTEN KIMEHTOB.

4.8.4 KOHTpOJib KayecTBa YC/Nyr No OKa3aHU IOPUANYECKOl KOHCY/IbTalM 1 NOMOLLM CEMbSIM B ochop-
MIEHUUN PA3NNYHBIX OPUANYECKUX OKYMEHTOB (419 HanpaBneHus geTei, npu Heob6Xo0AUMOCTH, B yUpexaeHus
coumanbHOro 06¢CNyX1BaHUsl Ha BPEMEHHOE NpebbiBaHMe: Ha OCYLLECTBIEHME MO OTHOLLEHWIO K A€TSIM MOp CO-
LuanbHol NoaaepXKku, NMOMOXEHHbIX N0 3aKoHoAAaTeNnbcTBy Poccuiickoin defepaunm; Ha yCbIHOBNEHME U ApYyTue
chopMbl CEMENHOro BOCMMTaHWA AeTeil; JOKYMEHTOB A/ TPyAOYCTPOICTBA; AOKYMEHTOB, YAOCTOBEPSHOLLUX
JINYHOCTb Y T.A.) OCYLLECTB/IAIOT NPOBEPKOI COCTaBa ¥ COAEPXKaHMS OKa3aHHbIX KOHCY/IbTauuii 1 B Kakoii cTene-
HM 3Ta NOMOLLb 06ecrneynna yssCHEHUE K/IMEHTaMU CyTU UHTEPECYHLLMX X Npobaem, cnocobeTeoBana opuan-
Yeckn rpaMoTHOW pa3paboTke M HampaB/IEHVIO B COOTBETCTBYHOLIME WMHCTAHUMU HEOOXOAMMbIX OOKYMEHTOB,
o6ecneymnna KOHTPOJ/Ib 3a UX NPOXOXAEHNEM, MOMOI/1a CBOEBPEMEHHOMY U 06 BEKTUBHOMY PELLIEHUIO 3TUX NPO-
6nem.

4.8.5 Tpu KOHTpOJIe KayecTBa coLManbHO-NPaBOBOro NaTpoHaxa ceMeli MPOBEPSAIOT CUCTEMATUUYHOCTb
OCyLLeCTBNEHUS HABMIOAEHWIA 32 HAMW 4151 CBOEBPEMEHHOTO BbISIBIEHWSA BO3MOXHOM Yrpo3bl HACUUS U ApY-
TMX NPOTUBOMNPABHbIX AEACTBUI B OTHOLLUEHUW AETEN, XEHLLUH, MOXUbIX N0AEN, MHBa/IMA0B N HACKOJ/IbKO CBO-
€BpPEeMEHHO oka3aHa MM HeobxoaMMas B HACTOSALMNIA MOMEHT couuasibHO-NpaBoBas MNOMOLLb.
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