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FOCT P 52496—2005
Mpegucnosune

Lienn n npuHumnel cTaHgapTm3auumn B Poccuiickoin @egepauymn yctaHoBneHbl ®efepanbHbiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-d3 «O TeXHMUYECKOM perynnpoBaHnMmn», a npasunia NpUMEHEHUs HaunoHaNbHbIX
cTtaHgapToB Poccuiickoin ®epepaunm — TOCT P 1.0—2004 «CTtaHaapTusauua B Poccuiickoli ®egepauun.
OCHOBHbIE MOSTOXEHNA»

CBejeHusi o cTaHgapTe

1 PASBPABOTAH ®epepasibHbIM rOCYAapCTBEHHLIM YHUTAPHbLIM NpeanpusTueM «Bcepoccuiickuii
Hay4YHO-nccneoBaTebCKUii MHCTUTYT CTaHgapTM3aL M 060pOHHON NPOAYKLMMN 1 TexHonoruii» (Pryrn «Poco-
6opoHcTaHgapT»; Ao 8 nonsa 2005 r. — ®ryn «BHUWctangapT»)

2 BHECEH TexHuyeckum kommuTeToM no ctaHgaptmsauun TK 406 «CoumanbHoe ob6cnyxumBaHue Hace-
NeHnsa»

3 YTBEPXJEH W BBEJIEH B ENCTBWE MNpukasom ®efepanbHOro areHTcTea No TEXHUYECKOMY pery-
nuposaHuio n metponorum ot 30 gekabps 2005 r. No 533-cT

4 B HacToALleM CTaHfapTe peasnn3oBaHbl HOPMbl PefepanbHbIX 3aKOHOB Poccuiickoli ®egepaumm:

-oT2asrycta 1995 r. Ne 122-93 «O couunanbHOM 06CAyXnBaHUM rpaxaaH noxuaoro sospacTa v MHBa-
nnnos»

- 0T 24 HOA6psA 1995 . Ne 181 -d3 «O couuanbHoii 3awuTe nHBanMaoB B Poccuiickoii degepaunm»;

- 0T 10 aekabpsa 1995r1. No 195-93 «O6 oCcHOBax coLManbHOro 06CNyXUBaHUs HaceseHns B Poccuiickoii
depgepauum»;

- 0T 24 nioHa 1999 1. No 120-93 «O6 ocHOoBax cMcTeMbl NPOhnIakTUkn 6e3HaA30pHOCTY N NpaBoHapyLue-
HUI HECOBEPLUEHHONETHNX»;

- 0T 27 pekabpsa 2002 r. No 184-93 «O TexHU4eckoM peryimpoBaHnm»

5 BBEJEH BIEPBbIE

MHdopmauns 06 n3MeHeHnaX K HacTosILeMy cTaHgapTy nybnvkyeTca B eXerofHo usfasaemMom
NHdopMaLnoHHOMYyKa3aTene «HauvoHanbHble CTaHAapThi», @ TEKCT U3MEHEHW N MONPaBoK — B eXeme-
CAYHO n3gasaeMbiX MH(POPMALMOHHbIX YKasaTenax «HaumoHanbHble cTaHAaapThi». B cnyyas nepecmoTpa
(3aMeHbl) UM 0T MeHbI HACT OALLLEr0 CTaHAapTa CooTBeTCTBYlOLee yBeloM/IeHne byeT ony61MKoBaHo
B €XKeMeCAYHO n3jaBaemMoM MHhopMaLMOHHOM YKka3aTene «HaunoHanbHble cTaHgapThi». COOnoBTCTBY-
lowas nHdopmMauums, yeoMeHe n TeKCT bl pa3MeLlaln T ca Takke B MHDOPMaLMOHHOWK cucTeme obLero
NoNb30BaHUS — Ha ohmumnanbHOM caiiTe HaluMoHanbHOro opraHa Poccuiickoin ®egepaunm no cTaHgapTy-
3auun B ceTu NHTepHeT

© CraHpgapTuHdgopm. 2006

HacTosiuii cTaHAapT He MOXeT GbITb MNO/IHOCTLI0 UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kayecTBe 0(huLManbHOMO U3faHus 6e3 paspelleHus defepasibHOro areHTCTBa N0 TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorumn
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

CouunasnbHoe o6CcnyXunBaHne HaceneHus
KOHTPO/Ib KAYHECTBA COLUMANBHBLIX YCNYT
OcCHOBHbIe NOMOXeHNsA

Socialservice of the population. Quality control of social services.
General provisions

[fataBBegeHns — 2007—01—01

1 O6nacTb NPUMEHEHUA

HacToswuii cTaHgapT pacnpocTpaHsaeTcs Ha CoLmMabHbIe YCIYT HaceNeHuto, NPejoCTaBIseMble rocy-
[apCTBEHHLIMY U UHBIX (DOPM COGCTBEHHOCTU YUpeXAeHUsIMY COLMaNbHOTO 06CNYXNBaHUS (fanee — yupex-
AeHVs), a Takke rpaxjaHamu, 3aHUMAWWMMUCS NpeanpuHUMaTe/IbCKol AesTeNbHOCTbI0 B cdepe
coLManbHOro 06CNYXMBaHUS HaceneHust 6e3 ctatyca lpugMYeckoro nua.

CTaHAapT ycTaHaB/MBaET OCHOBHbIE NpaBuia 1 Nopsifok NPoOBeAeHUsi KOHTPOJIS KauecTBa BCEX BUAOB
KOMM/IeKca coLuasibHbIX YCyr, NpeAocTaBAsieMbIX HACEEHNIO.

2 HopmaTuBHbIE CCbhINKN

B HacToALwem cTaHgapTe UCMO/Ib30BaHbl HOPMaTUBHbIE CCbISIKU HAa cneaytolme ctaHaapTbl:

FOCT P50646—94 Ycnyru HaceneHuto. TepMuHbl 1 onpegeneHuns

FOCT P52142—2003 CouwnanbHoe 06cnyxunBaHve HaceneHns. KauecTso coymanbHbix yenyr. Obuue
NoNoXeHnA

FOCT P52143—2003 CouuanbHoe 06cnyxumBaHue HaceneHus. OCHOBHble BUAbI COLMabHbIX YCNyr

n puMeYaHNe — MNpu NoNb30BAHUN HACTOAWMM CTaHAAPTOM Lienecoo6pas3Ho NpoBepuTb feiicTBUE CCbl-
NOYHbIX CTaHAapTOB B MH(OPMAaLMOHHOW cucTeme o6l ero NoNb30BaHNsAs — Ha ouumanbHOM caliTe HayuoHanbHOro
opraHa Poccuiickoii ®efepayumn no ctaHgapTusayum B ceTm MHTEPHET NN N0 €XEroAHO n3gaBaeMomMy MHoOpMaLMOHHO-
My ykasaTento «HaunoHanbHble CTaHAapThl», KOTOPbIVi 0Ny61MKOBAH MO COCTOAHMIO HA 1 AHBapA TekyLero roga, M1 no cooT-
BETCTBYIOLWMUM €XEMECSAYHO U3gaBaeMbiM WHMOPMAaLMOHHBIM yKasaTensam, ony6/MKOBaHHbBIM B Tekywem rogy. Ecnu
CCbIIOYHbIN JOKYMEHT 3aMeHeH (M3MeHEeH), TO NPU NONb30BAHUW HACTOALWMNM CTaHAapTOM clefyeT PyKOBOACTBOBATHLCA
3aMEHEHHbIM (M3MEHEHHbIM) [OKYMEHTOM. ECIN CCbINOYHbIV [LOKYMEHT OTMEHEH 6€3 3aMeHbl, TO MOSIOXEHNE, BKOTOPOM
[laHa ccbinka Ha Hero, NPUMEeHSAEeTCA B YacTu, He 3aTparnsatolyeli 3Ty CCblKy.

3 TepmuHbI U onpegeneHnsa

B HacToAwem ctaHAapTe npumMmeHeHbl TepMuHbl Mo FTOCT P 50646.

4 KOHTpPO/Nb KayecTBa COLMasbHbIX YCNyr

4.1 OCHOBHble NOJIOXEeHNSA

4.1.1 KOHTpO/Ib KayecTBa CouMabHbIX YCNYr 3ak/1o4aeTca B NPOBEPKE MOJIHOTLI, CBOEBPEMEHHOCTYU
npeLocTaB/IeHNS 3TUX YCIYT, @ TaKXe UX pe3y/ibTaTUBHOCTU (MaTepuasibHo, onpeaensiolleli cTeneHs peLle-
HMA MaTepuasibHbIX UM PUHAHCOBLIX MPO6/EM KIMEHTOB, WU HEMATEpUabHON, onpefensioLwei cTeneHb

N3paHne opuymnansHoe
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noBbILWEHUS (PU3NYECKOTO, MOPasIbHO-MCUXOI0rMYECKOr0 COCTOSIHUSA KNINEHTA, PeLLeHns ero 6bIToBbIX, NpaBo-
BbIX U APYrNX Npobnem B pe3ynbTaTe B3auMOAENCTBUSA C UCMIONHUTENEM YCyTH).

4.1.2 BHacTosiLieM CTaHAAPTe KOHTPOIO NOAMEXNT KA4eCTBO BCEX COLMabHbIX YCYT, YNIOMSAHYTbIX B
FOCT P52143. Llenb KOHTPOASs — NpoBepka COOTBETCTBUSA KauecTBa aTux ycnyrtpeb6osaHnsam FOCT P 52142

4.1.3 M3noxeHuto B HaCTOsILLEM CTaHZapTe NpaBun ¥ Nopsaka NPOBeAEHUsI KOHTPONA KayecTBa KOH-
KPETHbIX BUAOB COLMAsbHBIX YCNYT NPeLecTByeT U30XeHe Npasu n nopsaka KOHTPOS OCHOBHbIX hakTo-
pOB. HENOCPEACTBEHHO B/IMAIOLMX HA KAYECTBO NpPefocTaBNAeMblX YCAyr.

4.2 KOHTPO/ib OCHOBHbIX (DAakTOPOB, BANAIOLLMX HA KAYECTBO COLManbHbIX YCNYT

4.2.1 KoHTponio nogsexar ciegytoLmne oCHOBHble hakTopbl, ycTaHoBNeHHble FTOCT P 52142:

- HanMuMe M COCTOAHWE [AOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU (DYHKLUOHUPYET yupexpeHue
(aanee — OOKyMEHTbI);

- YCNOBUSA pasMeLLeHns yUpexaeHus;

- YKOMN/IEKTOBAHHOCTb YUPEeXAEHUS cneuuanucTaMmm v ux kKsanuukaums

- cneunanbHoe 1 TabenbHOe TEXHNYECKOe OCHaLLeHre yupexeHus (o6opyaosanmne, npubopsl, annapa-
TypauTg.);

- cocTosiHMe MHhopmaLuuy 06 yupexaeHvu, npasuna n NopsgoK NpeocTaBneHns yCayr KmeHTam coum-
a/TbHOM CYX0bl (anee — KNEHTbI);

- Hanuume cob6CTBEHHO 1 BHELLHEeN cucTeMbl (CNyx6bl) KOHTPONSA 3a AeATENbHOCTLIO yUpeXAeHNs

4.2.1.1 TlpyKOHTpOJIe AOKYMEHTOB (yCTaBayupexaeHuns, NosoXeHns 06 yupexgeHun, pykosoacTs, npa-
BU/1. CNYXEOHbIX UHCTPYKLUNIA, METOAMK PaboTbl C KNMMEHTaMU 1 COGCTBEHHOW AeATEeNbHOCTU, 3KCNIyaTaLnoH-
HbIX [OKYMEHTOB Ha 06opyAoBaHue, nMpubopbl W annapatypy, HauWOHas/bHbIX CTaHAAPTOB COLMabHOro
06CNYXMBaAHUSA HaceneHns u Ap.) NPOBEPSAT UX COOTBETCTBUE NPeAbABASEMbIM K HAM Tpeb6oBaHUAM no
NOSIHOTE U NPaBWIbLHOCTY OPOPMIEHUS, aKTya/IbHOCTUW, CBOEMY NpefHa3HauyeHuto.

OfHOBPEMEHHO KOHTPO/IMPYIOT CBOEBPEMEHHOCTb MPOBEPKM COCTOAHNA 1 NepecmMoTpa AOKYyMEHTOB, UX
06HOBNEHUA Y N3BATUA U3 06paLLEHUS yCTapeBLINX

4.2.1.2 Tpn KOHTPO/e YCNOBWI pasMeLLeHns YUYpexAeHus NpoBepsiloT COOTBETCTBME pa3mMepoB U
COCTOSHMA 34aHNI N MOMELLEHNIA CaHNTapHO-TUTMEHNYECKUM HOPMaM 1 npasuiam, TpeboBaHMaM NPpoTUBONO-
XapHoi 6e3onacHocT. O4HOBPEMEHHO NPOBEPSIOT NOTHOTY 06ecneyveHmns yupexaeHns BCeMmn BUgammn Kom-
MYHa/lbHO-6bITOBOr0 06C/YXMBaHWSA, OCHAaLWLEeHUs TenedOoHHON CBA3bI0, CO34aHNA HeO0O6XO0A4MMbIX YCNOBUi
ANnsA npebblBaHMA B HEM KIUEHTOB, 06CAYXMBAKOLLEro NepcoHana, a Takke npefocTaBNeHns coumnanbHbIX
ycnyr.

4.2.1.3 Tlpun KOHTPOJIE CNeLmanbHOro N TabesibHOro TEXHNMYECKOr0 OCHALLLEHUS yUpeX4eHUs NPOBEPAIOT
YKOMM/IeKTOBAHHOCTb 3TMM OCHalleHnem (06opyoBaHneM, annapaTtypoii, npuéopamu), ero cocTosHue, CooT-
BeTCTBME TpebOoBaHMAM CTaHAAPTOB, TEXHUYECKNX YCNOBUIA, APYTMX HOPMAaTUBHbIX AOKYMEHTOB, NpaBu/lb-
HOCTb 1 3P PEKTUBHOCTb MCNONb30BAHUSA, CBOEBPEMEHHOCTb €ro NnpuobpeTeHns

4.2.1.4 YKOMNNEKTOBAHHOCTb YUYpeXAeHna crneumanmcTtaMmy NpoBepstoT Mo WTaTHOMY pacnvcaHuio.
Ksanudmkaunto, o6pasosaHmne, npodieccmoHasibHy0 NOAroTOBKY CNeLunanmcToB, NX COOTBETCTBME 3aHMMae-
MbIM JO/MHKHOCTAM, AenoBble, MOpa/bHble N MOpasibHO-3TUYECKUEe KayecTBa, yMEHUe NoAAepXuBaTb HOp-
MasibHble YenoBeYeckne OTHOLIEHUS C KIMEHTaMMn yuypexaeHns NpoBepstoT NyTeM U3YYeHWUs SIMYHbIX Aen.
cobecenoBaHusi, onpoca pykoBoauTenei, Konier no paboTe n KIMEHTOB, @ TakXKe NyTeM U3YYEeHUsI MUCbMEH-
HbIX OT3bIBOB O paboTe cneLuanncToB.

OpAHOBpPEMEHHO NMPOBEPSAIOT OpraHn3aLmnio ¥ NpoBeAeHne paboT yupexAeHuns no NnoBbILLEHNI0 KBanngu-
Kauum cneumanncTos, a Takke CBOEBPEMEHHOCTb NPOBeAEHNSA 3TUX paboT naTTecTalum cneLmanmcTos.

4.2.1.5 CocTosiHne nHdopmauuy 06 yupexzgeHum (CBefeHnin 0 HaMMeHOBaHNN yUpexgeHuns, ero MecTo-
HaxoxAeHun, xapaktepe, Bugax u o6beme npefoctasnsieMbliX YCAyr, NOpsAKe, npasunax u ycnoBusx nx npe-
[OCTaB/IeHNA 1 4p.) NPOBEPSAIOT HAa COOTBETCTBUE TpeboBaHMAM 3akoHa Poccuiickoii degepaummn kO 3awuTe
npas notpe6utenei» n FOCT P 52142 (nyHkT4.1.5.4).

4.2.1.6 Mpu npoBepke COOGCTBEHHOW CNYX6bl KOHTPONSA 3a AEATENbHOCTLIO YYpPEeXAEeHUsI NMPoBEPSIOT
Hanunumne n CTPYKTypy 3TOW fOKYMEHTaIbHO 0CDOPM/IEHHOI CNyX6bl, NO3BONAOLLIEN PYKOBOACTBY YUpexaeHus
KOHTPONMPOBATb AESATENIbHOCTb NOAPa3eNeHNiA N OTAENbHbLIX COTPYAHUKOB MO OKA3aHWUo COLMasbHbIX YCNyT,
ee COOTBETCTBME HALMOHa/bHbIM CTaHAapTaM 1 ApYrMM HOpMaTUBHbLIM OKYMEHTaMm Nno counanbHoMy 06Cy-
XUBaHWIO HaceneHus, ahhekTBHOCTb OT ee NPUMEHEHUS

Mpu NnpoBepke BHeLLHel CUCTEMbI KOHTPOSA U3y4atoT LOKYyMEHTaIbHO 0hOPMIEHHbIe pe3ynbTaTbl Npo-
BOAMMbBIX MPOBEPOK, XapakTep 0TMeYaeMbIX HeJOCTaTKOB M CTENEHb peasnn3alnm MeponpusaTuii no ux yctpa-
HeHUIo.

4.3 KOHTpO/b KauyecTBa COLMANbHO-6bITOBBLIX YCAYT

431 Mpn KOHTpO/e kayecTBa yCAyr No COAENCTBUIO HAaceIeHNI0 BCeX KaTeropuii — KaneHTam
anbHO cNyX6bl B NONyYeHUN NpeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoii @eaepaumn NbroT v npeu-

2

couu-
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MYLL,ECTB B COLManbHO-6bITOBOM 06ecneyeHrmn NpoBepstoT, HACKO/IbKO CBOEBPEMEHHO, KBa/IM(PMLIMPOBAHHO 1
B NOJIHOV Mepe oka3aHa KNneHTam NoMOLLb B peLleHnn ux npobnem n kakosa ee atpheKTUBHOCTb.

4.3.2 KayecTBO XW/10i naowaan, npegoctaBiseMoin kKaneHTam ctaunoHapHbIX U NoaycTaunoHapHbIX
yupexaeHuii coumanbHOro 06CnyXuBaHns. KOHTPOAMPYIOT MyTEM NPOBEPKU €€ COOTBETCTBUS CAHUTaPHO-TUTU-
€HVYeCcKMM HopMam Nno pasMepam, COCTOSHUIO 34aHUiA U NOMeLLeHni, X KoM opTHOCTH, obecneyeHunto yao-
6CTBa NPOXMBAHWA K/IMEHTOB W MO APYTMM XU3HEHHO BaXHbIM nokasatensm. OAHOBPEMEHHO NPOBEPSIOT,
HAaCKO/IbKO YUYUTBIBAKOT NPU pasMeLLeHnn KIMEHTOB B XWUJbIX MOMELLEHUAX UX PU3MYECKOoe N NCUxmyeckoe
COCTOSIHVE, NCMXO0/I0TNYECKY0 COBMECTUMOCTb, HAKNTOHHOCTH.

4.3.3 KayecTBO nomeLleHwuii, NnpegocTaBnsemMbiX 415 opraHnsaumn peabunmtaunoHHbIX MeponpuaTuii,
neye6HO-TPY0BOI 1 y4e6HOI AeATEeNbHOCTH, KYIbTYPHOrO 1 6bITOBOr0 06CTY)XXMBaHWSA, KOHTPONUPYIOT NyTEM
MX NPOBEPKMN Ha COOTBETCTBME Tpe6oBaHMAM MO pa3Mepy, pacnosioXeHnto, KOHdurypauum, obecneyeHnto Bo3s-
MOXXHOCTU NPOBEAEHMNSA B HUX BCEX YNOMSAHYTbIX BbllLE MEPONPUATUIA C y4eTOM cneundmkn 06CnyxmBaeMoro
KOHTMHreHTa. Kpome T0ro, BCe Xunble, CyxebHble 1 NPoV3BOACTBEHHbIE MOMELLEHUS MPOBEPSAIOT HA COOTBE-
TCTBUE cnegyoLmm TpeboBaHuAM, onpeaensowmm ux KayecTso:

- Tpe6oBaHMsAM NMPOTMBOMNOXAPHOI 6€30MacHOCTY;

- TpeboBaHNAM NO 06513aTeNbHOMY OCHaLLeHNo TeNledhOHHONM CBA3bI0 1 06ecneyeHnto BceMu Bugamu
KOMMYHa/IbHO-6bITOBOr0 06CNYXUBaHNS;

- Tpe60oBaHMAM NO 3aLLULLLEHHOCTY OT BO3,eNCTBUA pa3nnyHbIX (DakTopoB (MOBbILEHHON TeMnepaTypsl,
B/IQXHOCTW, BUGpaumn n T.4.), oTpuLaTesibHO BAVAIOWMUX Ha 3[40POBbE NepcoHana, KMeHTOB U Ha KavyecTBo
npefocTaBnseMblX yCnyr;

- Tpe6oBaHMAM No oba3aTenlbHOMY 060py0BaHNI0 NOMELLEHWIA cneunanbHbiMKW YCTPONCTBaMU, Npu-
cnoco6neHusMu ANs nepeasmxeHns nHBaNUgoB (maHgycamu, NopyYHAMM, pacllMpeHHbIMU 4BEPHBIMM Npoe-
MaMu. NMMPTOBLIMU NOABEMHUKAMU W TLL,.).

4.3.4 Tpun KOHTpOse KayecTBa Mebeny 1 NoCTeNbHbIX NPUHAANEXHOCTEN, NPeA0CTaBNAEMbIX KIMEHTaMm
yupexaeHuin coumansHoro 06CnyXXuBaHus, NPoBEPSOT, HACKO/IbKO OHW YA06HbI B NO/Ib30BaHWM, YYUTbIBAETCA
v npu nx noabdope hrsnyeckoe COCTOAHNE KNEHTOB (MHBA/IMAOB, TSHXKEN060/bHbIX, MaNONOABWXHbIX N T.4.),
B KaKoWi CTeneHn oTBe4aT OHN Tpe6oBaHMAM COBPEMEHHOT0 An3aiHa 1 BbINOHEHbI /I U3 HETOKCUYHbIX MaTe-
pvanos.

4.3.5 Tpun KOHTpO/e KayecTBa NpeAoCcTaB/IAeMbIX KIMEHTaM OAexbl, 00yBU, HATeIbHOTO 6e/ba NpoBe-
PSAOT, HACKOBbKO OHW Y400OHbI B HOCKE, COOTBETCTBYIOT /Y POCTY I pasMepam KIMEeHTOB, OTBEYAaIOT /I UX 3anpo-
cam no hacoHy v pacuseTke, OTBEYAIOT /I CAHUTAPHO-TUTMEHNYECKUM HOpMaM 1 Tpe6oBaHNAM.

4.3.6 lpun KOHTpONle kayecTBa ropsyero NUTaHUs, NPefoCcTaB/IAEMOro B yUpexaeHnax couunanbHoro
06CcNyXBaHUS NN AOCTABASEMOrO0 KIMEHTAM Ha A0M. MPOBEPSIOT, HACKO/IbKO 06pOKayYeCTBEHHbI NPOAYKTbI,
13 KOTOPbIX OHO WU3rOTOBMAETCA, YAOBNETBOPSAET /I OHO NOTPEBHOCTN KMEHTOB NO KasIopPUAHOCTH, COOTBE-
TCTBYET /I yCTAHOB/IEHHBIM HOPMaM NUTaHWA N0 CoAePXaHWo 6eKOB, XMPOB, YIN1eBOA0B 1 CAHUTAPHO-TUTne-
HUYeCKM HOpPMaM, YYUTbIBAEeTCS /1M NPY ero pacnpeaesieHnn CoCToSHNE 340P0BbA KNNEHTOB.

4.3.7 KayecTBO couMasibHO-ObITOBLIX YCAYr WHAWBUAYaNIbHO-06CNYXMNBAOWEro WU TUTMEHNYECKoro
XxapakTepa KMeHTaM, Mo COCTOSHUIO 340P0BbSA YACTUYHO WX MOSTHOCTLIO yTpaTUBLUMM CNOCOBHOCTL K camo-
06CNY)XKNBAHWIO N HE CMOCOOHBIM BbINMOIHATL 00bIYHbIE XUTENCKMe NpoLeypbl, B TOM YncCe Takne AelicTBUA:
BCTaTb C NOCTENW, eYb BNOCTE/b, OETbCA U Pa3feTbCs, YMbITbCS, NPUHATb BAHHY (CXOA4UTH B 6aHI0), MPUHATL
nuLy, NTb, N01Ib30BaTLCA TyaneTom Uau CygHOM, NepeaBuraTbCs no 4oMy 1 BHe oMa, yXaxnBaTb 3a 3y6amm
WM 4eoCTbIO, N0/1b30BAaTLCS OYKaMU UK CIYXOBbLIMY annaparamu, CTpUYb HOTTU, MyXX4nHam 6puTb 6opoay 1
YCbl. KOHTPOIMPYIOT NPOBEPKOIA, B KAKOW CTENEHW 3TN ycnyrn o6ecneynBatoT BO3IMOXHOCTb BbINOSIHEHUS HE06-
XOAMMBIX KNeHTam npouenyp 6e3 npuyvHeHns Kakoro-nmbo spega nx 340poBbio, PU3NYECKUX UM Mopasib-
HbIX CTpajaHuii unm Heygo6CTB U NPOSABASAET /M NPU 3TOM O6CNYXMBaKOLWUA nepcoHan Heobxoaumyo
[eNNKaTHOCTb 1 KOPPEKTHOCTb MO OTHOLLEHWIO K KNIVEeHTaM.

4.3.8 lpun KOHTPO/e KayecTBa yCyr No COAENCTBUIO B NOJlyYEHUN HanpaB/ieHUs B cneunann3npoBaH-
Hble YUpexeHus 34paBooXpaHeHuns, Ha CaHaTOPHOE NleYeHne UIu B CTalMoHapHbIe yUYpexgeHns colmanbHo-
ro ob6cnyxvMBaHUs MNPOBEPSIOT, B KakoW CTeNeHW 3TO coAaeiicTBMe Cnoco6CTBOBasI0 ONepaTuBHOMY U
060CHOBAHHOMY Hanpas/IEHNIO KIMEeHTa B TO WX UHOE YUYpeXAeHne Ha NneveHne nav oTAbIX B COOTBETCTBUM C
MeANLMHCKUMMU MoKa3aHUAMK.

4.3.9 KoHTposb kayecTBa yCyr no co3fjaHvio ycnosuii 4a oTnpas/ieHns peinrnosHbix 06psgos ocyLle-
CTBNAIOT NPOBEPKOIA, HACKONIbKO CTPOrO YUYMUTbIBAKOTCSA NPU 3TOM BepoucnosejaHuve, Bo3pacT, nos. umsnyec-
KO€e COCTOSIHME K/TMEHTOB, 0COOEHHOCTN PUTYasiOB PEINTMO3HbIX 06PSAA0B B Pa3NNyHbIX KOH(ECCHaX, a Takke
He foNyCcKalTCs N Kakne ylweMIeHns npas cBO604HOro OTNpas/AeHUs PenMrno3HbiX 06psA0B BEPYOLLNMU.

4.3.10 KauecTBO COAENCTBMS BOpraHn3aLuuy npefocTaBneHns ycayr npeanpusiTusMum TOproenm, CBA3M,
KOMMYHa/IbHO-6bITOBOTr0 06CNYXMBaHMA NPOBEPSAIOT Ha NpeaMeT ero cCOOTBETCTBUSA TpeboBaHUSAM Mo yA0B-
NeTBOPEHUI0 NOTpebHOCTell 1 3anpocoB KIMEHTOB B CBOEBPEMEHHOM NPUOGPETEeHNU Heo6XOAMMbIX NPO-
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[0BONbCTEEMHbBIX 1 MPOMBILL/IEHHbIX TOBAPOB, B PELLEHNN BONPOCOB ONNaThl XWU/1bA N KOMMYHa/1bHO-ObITOBbIX
ycnyr.

4.3.11 KoHTpO/b kayecTBa yCc/nyr no focTaBke BOAbI, TONKe neyeli, cogeincTauio B obecneveHnmn Tonam-
BOM. cfiaye Belleil B CTUPKY, PEMOHT 1 06paTHON MX AOCTaBKe, COAEViCTBUIO B OpraHn3aunm yoopku Xumblix
NoMeLLEeHUiA, N0 OKa3aHWio NOMOLLM B NPUTOTOB/IEHWUMN MWLM OCYLLECTBAAETCA NPOBEPKOM TOr0, HACKO/IbKO
MOSIHO N CBOEBPEMEHHO YA0BMETBOPAIOTCA HYX/Abl M MOTPE6HOCTU KIMEHTOB B pelleHun aTux npobnem Ans
€03f,aHNsA UM HOPMasIbHbIX YCNOBUIA XU3HN.

4.3.12 Tpu KOHTpOJIe KayecTBa yC/yr Mo OKa3aHWio NOMOLLY B yxo4e 3a AeTbMu, ApYTMMU HEeTpyAocno-
COBHBIMY UM ANNTENTIbHO 6OMEWMMN Y1eHaMN CEMbW NPOBEPAIOT, B KAKON CTeNeHn 3T yCiyrn nomornm
OCTasIbHbIM Y/lEeHAaM CEMbW 0CBOBOAUTLCSA OT 3TUX 06513aHHOCTEN M NO3BONN/IN UM 3aHUMATLCA APYTUMU, HYX-
HbIMW UM Aenamun Ha paboTe unm goma.

4.4 KoHTpoO/b KayecTBa couManbHO-MeANLUHCKUX YCAyT

4.4.1 Tlpn KOHTPO/Ie Ka4yecTBa YCNyr Mo OKasaHM0 NOMOLLM HACe/IEHMIO BCEX KaTeropuii u rpynn — Kau-
eHTaMm coumanbHoli cnyx6bl B NonyyYeHnn npeaycMOTPEHHbIX 3aKOHO4aTeNnbLCTBOM Poccuiickoin degepauum
coumnanbHO-MeAMUMHCKMX YCYT MPOBEPSI0T, HACKO/IbKO CBOEBPEMEHHO 1 B HEO6X04MMOM /11 06bEMe 0Ka3bl-
BalOT 3TN YCNYTM U KaK yYMTbIBAIOT NPU UX OKa3aHWW XxapakTep 3aboneBaHns, MeauLMHCK1e nokasaHus, unsu-
yeckoe 1 NCMxmyeckoe COCTOAAHME K/TMEHTOB.

4.4.2 KayecCTBOYCNyr N0 OKa3aHWIO Wn COAENCTBUIO B OKa3aHN MeAMNLMHCKO NOMOLLM KneHTam cTa-
LMOHAaPHBbIX yupexaeHuii counanbHoro o6¢nyxmnBaHns B 06bemMe 6a30B0ii NporpamMmmbl 0653aTeIbHOro Meaun-
LMHCKOTO CcTpaxoBaHua rpaxaaH Poccuiickoli ®epepauun, UeneBblX W TeppuTOpuasbHbIX NporpamMm
065a3aTeNIbHOr0 MeAMLMHCKOro CTpaxoBaHWUs, oka3biBaeMoW B nevyeb6HO-NpohnaakTUYecknx yupexaeHusx,
KOHTPONMPYIOT NPOBEPKOW, HACKO/TbKO MOIHO U CBOEBPEMEHHO BbINOMHAKTCA BCe MEANLMHCKME npoLeaypbl 1
MeponpuaThA, NpefyCMOTPeHHbIe MporpaMMamu, 1 KakoBa ux athheKTMBHOCTb.

4.4.3 Tlpy KOHTPOJIE KAYEeCTBa YC/YT B CTALMOHAPHBIX yUpeXAeHMaX No06ecneyeHunio yxoaa 3a kneHTa-
MV C y4eTOM COCTOSIHUSA NX 34,0POBbS MPOBEPSIOT, HACKOIbKO MOSIHO M CBOEBPEMEHHO OKa3bIBAOTCH 3TW yCyrK
(06TvpaHne, obMbiBaHWe, TUTMEHWYeckne BaHHbl, MpUyecbiBaHWe, NpoBefeHne MeAUUMHCKMX npoueayp,
Bbllaya NeKkapcTB B COOTBETCTBUM C Ha3HauYeHneM Bpaya, HabngeHne ¢ rOTOBHOCTbLIO B/11060I MOMEHT npuii-
TW Ha NOMOLLb U T.A.) 1 B K&KOI CTEMEHW OHW Y,0B/IETBOPSAIOT HYXAbl U NOTPEOGHOCTY KNIMEHTOB.

4.4.4 Tlpn KOHTPOJIe KayecTBa YC/yr N0 COAEeNCTBUIO B MPOBEAEHNN MeANKO-COLMasIbHON 3KCNepTusbl
NPOBEPSIOT, B KAKON CTENEHN 3TN YCNYTN NOMOTalT yupexaeHnsamMm MeauKko-coLmnanbHOR akecnepTm3sl B npa-
BU/IbHOM OnpejeneHnm (B ycTaHOB/IEHHOM nopsAke) noTpebHocTen ©cBnaeTeNbCTBYEMbIX KTMEHTOB B Mepax
COoUManbHOW 3aluTbl, BKIKOYas peabunuTauuio, Ha OCHOBE OLEHKW OrpaHWYeHUin Xu3HeaeaTesIbHOCTH,
BbI3BaHHbIX CTOMKMM pPaccTPONCTBOM (hyHKUWMI opraHn3mMa, a Takke B obecneyeHunn noceleHnss KameHTamm
COOTBETCTBYIOLMX CNELManNnCToB 1 cbopa BCex JOKYMEHTOB, HEOO6XOANMbIX 419 KOMMNIEKCHON OLeHKM COCTO-
AHWA UX 34,0POBbSA HA OCHOBE aHann3a pas/INyHbIX AaHHbIX.

4.4.5 KoHTponb 3a COAeNCTBMEM B NPOBEAEHNN peabunuTaunoHHbIX MEPONPUATUI couuanbHO-Meau-
LIMHCKOro XapakTepa B COOTBETCTBMMU C MHAMBUAYA/IbHBIMU NporpaMMmamu peabunutaunm MHBaIMAOB 3ak/io-
YyaeTca B NPOBEPKEe TOro, HACKO/IbKO ONTMMasibHbIM AN KaXA0ro KOHKPETHOro MHBanuga sBnsieTcs Habop
paspaboTaHHbIX MEeponpusATWA Mo ero counanbHoi peabunuTauuy 1 B NOJHOW N Mepe obecneuynBaeTcs
BbINOJIHEHWE 3aMN/1aHMPOBAHHbIX MEPONPUATUIA, & TaKKe KakoBa pe3yibTaTUBHOCTb UX NPOBEAEHNUS.

4.4.6 KauecTBoO yc/yr noopraHu3saLuy NpoxoxaeHnsa gucnaHcepmsasmm NpoBepsaioT TEM, B Kakoii cTene-
HW 6bla o6ecneyeHa AOCTYNHOCTb NOCELLEeHNS KNVeHTamMun BCex NpeAnncaHHbIX UM Bpayei-cneuuannctos v
KakoBa 6bls1a Ux fiBKa A5 yrny6/1eHHOro 1 BCeCTOPOHHero 06¢ef0BaHns COCTOSHUS 340P0BbS.

4.4.7 Tlpu KOHTpOJIe KayecTBa yC/yr No opraHv3auuy Meanko-counanbHOro o6cnefoBaHnss — okasa-
HUI0 KBaNNULMPOBAHHOIO KOHCY1bTUPOBAHNSA, NPOBEAEHNI0 NEPBUYHOIO MEMLMHCKOrO OCMOTPa U NepBuY-
HOW caHWTapHOW 06paboTku, OKa3aHMio NepBoli 4OBpPaYebHON NOMOLLM, NEPBUYHON MeANKO-CAHUTaPHON ©
CTOMAaTOo/10rM4eckoi NoMoLLM MPOBEPAI0T, 06ecneyrBaeT /M Takas opraHn3aums ycayr noTpe6HOCTU KNMeHTOB
CTaLUMOHAPHbIX YYPEXAEHUI B YKa3aHHbIX COLMANbHO-MeANLUUHCKUX YCayrax o Hayana cucTemaTmyeckoro
neyeHus.

4.4.8 KOHTpO/b KayecTBa yCnyr, CBA3aHHbIX C rocnutanusaunein uam cogeiicTBMem rocnutaamsanum
HYXJaIOLWNXCH rpaxaH B1eyebHo-NpothunakTmyeckmne yupexaeHus, a Takxe ¢ CogeiicTBreM B HaNpaB/ieHnm
rpaxgaH (B TOM yncrne AeTeil ) Ha caHaTOPHO-KYPOPTHOE fleyeHune, 3akyaeTcs B NPOBEPKe, HACKO/IbKO
060CHOBaHHbIMM Gbl/IN 3TW HaNpaB/ieHNsl, COOTBETCTBOBA/IV IV OHW MEAULIMHCKAM MOKa3aHWAM U NOTHOCTbIO
N y4nTbIBA/ICh NPU 3TOM NMOXeaHUs 1 NOTPEeOHOCTY rpaxaaH.

4.4.9 Tlpu KOHTPO/Ie KayecTBa yCNyr No COAENCTBMIO B NOSTyYeHNM 3y60NpoTe3HON 1 NpoTe3Ho-opTone-
AVYecKoW nomoLn, a TakxKe nNo obecneyvyeHunio U CoaecTBUI0 B 06ecneveHnn TeXHNYEeCKMN CpeAcTBamMm
yxoaa v peabunutaumm npoBepsitoT, HACKOILKO NMO/IHO COOTBETCTBYHOT 3TW YC/YTM NPaKTUYeCcKnM noTpebHoc-

4



FOCT P 52496—2005

TAM KMEHTOB 1 06ecneynBaloT NoayyeHne MMmn Heo6xo4MMbIX MPOTE30B UK APYTMX CPeACTB yxoAa u peabu-
nntauun.

4.4.10 KOHTpO/Nb kayecTBa YC/yr, CBA3aHHbIX C MpoBejeHueM MeAuLMHCKMX npoueayp (u3mepeHune
TemnepaTtypbl Tefa n apTepnasibHOro 4aBneHus, HasoXXeHe KOMMNPeCcCcoB, OCYLLECTB/IEHNE NEPEBA30K, 0b6pa-
60TKa NPOJSIEXHEW, paHEBbIX MOBEPXHOCTEN, BbIMO/IHEHNE OUNCTUTESIbHBLIX K/IM3M) U C OKa3aHUEM NOMOLLM B
BbINOJIHEHNM CBSA3aHHbIX CO 340POBbEM mpouedyp (MpMem nekapcTs, 3akanbiBaHWe Kanesfb, Nofb30oBaHue
KaTeTepamu n Ap.). 3aKnoyaeTcs B NPOBEPKE TOr0, He HAHOCUT S OKa3aHue 3TUX yCAyr Bpega KnmeHtam u
BbINO/THAKTCS 11 P 3TOM TPE6OBaHUS MakCMMasibHO akKypaTHOCTW U OCTOPOXXHOCTU CO CTOPOHbI 06C/TYXK-
BaloLL,ero nepcoHana.

4.4.11 KauyecTBO yC/nyrno coaeincTeuio KnMeHTam, 06CnyXnBaemMbIiM Ha OMY, B OKa3aHUN MeQULIMHCKOM
NOMOLLM, OKa3biBaeMoi ne4e6HO-NpouIaKTMYECKMMIN yUpexaeHnsMm, KOHTPOIMPYIOT TEM. HACKOJIbKO npa-
BU/IbHO M CBOEBPEMEHHO 6bIN10 06€CNeYeHO BbINO/IHEHME pabOoT Mo NOCTaHOBKE NpeABapuUTeIbHOIo AMarHosa,
[ocCTaBKe KNIMEHTOB B /lIe4e6HOe yupexaeHue, y4acTuio B yTOYHEHUN AMarHo3a v npoBeAeHN0 HeoH6X0ANMbIX
MeZVLMHCKMX Npoueayp, NpeayCMOTPEHHbIX NporpaMmamm, a Takke no BO3BpaLLeHUI0 KIMEHTOB JOMO.

4.4.12 Tlpy KOHTPONE KayecTBa YC/yr, CBA3@HHbIX C OKa3daHMeM 06CNYyXMBaeMbIM Ha AOMY K/IMEeHTaMm
CaHUTapHO-TMrneHnyYeckoi noMmoLuy (06TupaHme, obMbiBaHNE, TMIMEHNYECKME BaHHbI, CTPVXKKA HOTTE, npuye-
CblBaHWE U T. 4.). OCYLLECTB/IEHUEM UM NMOAKOXHbIX M BHYTPUMbILLIEYHbIX BBEAEHUI NEKAPCTBEHHbIX Npenapa-
TOB B COOTBETCTBMM C Ha3HAYEHNEM fleyall X Bpayeii, 3a60poM maTepurasioB A5 TPOBEAEHNS TabopaTopHbIX
nccrnefoBaHuii, CMEHOI HaTesIbHOro 6enbs, KopMeHNeM 0cnab/ieHHbIX KIMEHTOB, NPOBEPSIOT, HACKO/IbKO
CBOEBPEMEHHO 1 B MOIHOM 1 06beMe NPOBOAAT NpeAnucaHHble KIMeHTaM yKa3aHHble Bbllle MeguLuHCcKne
npoueaypbl, CNOCOGCTBYIOT /I OHYM Y TYHLLIEHUIO COCTOSAHWUS 340POBbS Y CAMOYYBCTBUS KIMEHTOB, YCTPAHEHUIO
HEMPUATHBIX OLYyLWeHWli guckomdpopTa.

4.4.13 KauyecTBO KOHCY/NbTMPOBaHMSA NO COLManNbHO-MEeANLMHCKUM BONPOCaM NPOBEPSIOT TEM. B KaKOWA
cTeneHun obecneyrBaeT OHO Oka3aHne KBannuuMpoBaHHO! NOMOLLY KNMEHTaM B NPaBUIbHOM MOHUMAaHWUK 1
pelweHnn CToAWMX nepesn HUMU KOHKPETHbIX couuasibHO-MeaULUHCKUX npobnem (nnaHMpoBaHue CembM,
COBpPEMEHHbIE CPefCTBa KOHTpauenuuu, rurmeHa NUTaHns 1 xunuwa, n3basneHne OT BPefHbIX MPUBbIYEK,
npochunakTnka passimyHbIx 3a60s1eBaHuii, ceKcyanbHble paccTpoliicTBa, NCMXOCEKCYaslbHOE pa3BMTue, 0byye-
HWe POACTBEHHUKOB 60/IbHbIX MPAKTUYECKMM HaBblKaMm yxo4a 3a HUMU 1 ap.).

4.4.14 Tpwn KOHTPOJie KayecTBa YCAyr Mo opraHu3auuy 3KCTPEHHOW MeAUKO-MCUXOI0rMYEeCKOn 1 3KC-
TpeHHoI AoBpave6HOl NOMOLLM NPOBEPAOT, 06ecneyrnBaeT /iM OHA CBOEBPEMEHHOE 6Ge30T1aratesibHoe KOH-
Cy/NbTMPOBaHNE K/IMEHTOB, OKa3aHuWe NOMOLWM B MOOMIM3aumM ux OU3NYECKMX WM AyXOBHbIX PecypcoB, B
onpegenieHnn npeaBapuTesibHOro AnarHosa, NpaBubHOM BbIGOpE 1 NOMTyYEeHUN NieKkapcTs, NOpsgKe nx npue-
Ma [,0 NpubbITUA BbI3BAHHOIO Bpaya.

4.4.15 KauyecTBO ycnyr no opraHusauuny ne4yebHoO-TPy[A0BONM AEATENbHOCTU KIMEHTOB KOHTPOIMPYIOT
NPOBEPKOM, KaK akTUBHO NPUB/IEKAKOTCA OHW K MOCU/IbHOW TPYA0BOWN AeATeIbHOCTU, COBMELLLaeMOW C JIeYeHU-
€M 1 OTAbIXOM, B3aBUCUMOCTY OT COCTOSIHNS 340PO0BbS C LieNbio NoAAepXaHWs akTUBHOr0 06pasa Xun3Hu, a Tak-
)Ke HaCKO/1bKO MOJTHO o6ecneynBaeTcs NOTPEOHOCTb KIMEHTOB B /Ie4E€6OHO-TPYA0BOW AEATENBHOCTH.

4.4.16 Tlpun KOHTPOJIE KayecTBa YC/yr No OKa3aHUo MOMOLLU B BbINOSIHEHUN (OU3NUECKUX YNPaXKHEHNI
NpOBEPSAIOT, B KaKOW cTeneHn obecneyeHo oBnageHne KnneHTamm 4OCTYMHbIM 1 6e30nacHbIM AN 300POBbS
KOMM/IEKCOM (PU3NYECKUX YIPAKHEHWI C Le/Ibl0 Er0 CUCTEMATUUYECKOTO BbIMOMIHEHMSA AR YKPENIeHus 340-
pOBbA.

4.4.17 KOHTpO/b KayecTBa MHANBMAYaANbHOW paboTbl C HECOBEPLUEHHONIETHUMM NO NpeAynpexaeHnto
BpPe/HbIX MPUBbIYEK U N36AB/IEHUNIO OT HUX. 10 MOATOTOBKE KCO34aHNI0 CEMbU U POXAEHMIO fieTell ocyLecTBNs-
eTCcs NpPOBepPKOi opraHm3auny, npoBefeHns n 3ekTMBHOCTH Pa3bACHUTE IbHOM paboTbl 0 nary6HoCTH ynoT-
peb6aeHns ankorons, HaApKOTUKOB, KYPEHUS, O HEeraTUBHbIX pe3ysibTatax, K KOTOPbIM 3TO MPUBOAUT, a Takke
Kakme Heob6xoAnMble pekoMeHAaunn no npeaynpexaeHuto Ui NpeofosieHnto 3TUX NPUBbIYEK AA0TCA MOJIO-
ObIM JTIOASAM U KaK BbINOJTHAOTCA.

4.4.18 Tlpu KOHTPOJIE KA4yecTBa yC/yr No COAeNCTBUIO CEMbSIM, UMEKLLIUM AeTeli ¢ orpaHUYeHHbIMU
YMCTBEHHbIMU WK (DU3NYECKUMU BO3MOXHOCTAMU (BKOYasa AeTeid-uHBaMaoB). BOCNUTbIBAEMbIX A0Ma, B
NPOBOANMbIX UMM JIEYEHUN, OOYUYEHNN HABbIKAM CaMO0BOCY)XMBAHUS, 06LLEHNS, CAMOKOHTPO/ISI MPOBEPSIIOT,
Kak 06ecneyeHo 1 Kakve npakTnuyeckne pesynbtaTbl faeT 06y4YeHne poanTesnen n okasaHne UM KBanmuumnpo-
BaHHOI NOMOLLM paboTHKaMU yupexaeHuii B TpoBeAeHNn MeponpusATUii Mo coLmanbHO-MeuLUHCKO peabu-
nuTaummn aeteit, NOBbILEHUN X UHTENNEKTYa/IbHOTO YPOBHS U afanTalym K C/IOKMBLUMMCS YCIOBUSIM XNU3HU 1
6bITa.

4.4.19 KauecTBO couMasibHO-MEeAMNLNHCKOTO naTpoHaxa cemein, nMelLwWwmnx agetell ¢ orpaHuyYeHHbIMU
YMCTBEHHbIMU U (hN3NUYECKMMM BO3MOXHOCTAMU (B TOM Yuce aeTeli-MHBaInAoB), KOHTPOIMPYETCA NpoBep-
KOIi. cMcTeMaTu4eckun i NpoBOANTCA HabaeHne 3a ceMbAMM 1 06ecneynBaeT /in 3TO HabnAeHe CBOEB-
peMeHHOoe BbISIB/ieHWE BO3HUKAOLMX NPo6aem, KOTOpble MOryT oTpuuatefnibHO NOBAUATL Ha 340pOBbe U
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NCUXUKY fieTel 1 ycyrybuTb COXMBLLYIOCS TPYAHYIO XXU3HEHHYIO CUTYaLMI0 B 9TUX CEMbSX, U CBOEBPEMEHHOE
oka3aHue UM HeobXxoAMMOi B TpebyeMblii MOMEHT NOMOLLK.

4.5 KOHTpO/b KayecTBa COLMaNbHO-NCUXONOTUYECKUX YCNyT

4.5.1 Tlpun KOHTPOJIE KayecTBa NCMXO/IOTMYECKOTr0 KOHCYIbTUPOBAaHUSA MPOBEPSIOT, HACKO/IbKO KBanugun-
LMPOBAHHO ¥ MOJIHO OHO 6bI/I0 NPOBEAEHO M 06ECMEeYnIo I OKa3aHWe K/IMeHTaM HeobxoAuMOol NoMoLLM B
peLleHNN UHTEPECYIOLLUX UX MPO6IEM, CBA3AHHbIX C HA/TaXWBAHNEM MEX/TMYHOCTHbIX OTHOLLEHWIA AN npeay-
npexzaeHns 1 NpeofosieHNs ceMeiHbIX KOH(PIMKTOB, a Takke HanaxuBaHNeM AeTCKO-POAUTENbCKUX, CYnpy-
XECKUX N APYrMX 3HAYNMbIX OTHOLLEHWIA.

4.5.2 KOHTpOsb KayecTBa NCUXOANArHOCTUKM U 06Cef0BaHUsA MMYHOCTU OCYLLECTBASAOT NPOBEPKON,
HaCKOJ/IbKO NPOBEAEHHbIV aHaNN3 MCUXUYECKOTO COCTOSHUSA Y MHANBUAYAbHBIX 0COGEHHOCTER IMYHOCTY KNn-
eHTa. BNUAIOLWMNX HA OTK/IOHEHWS B €0 NOBEEHUN N OTHOLLEHWMN K OKPYXatoLw MM Nio4aM, NO3BOJISAET NOMYYUTb
Heo6xo4MMy MHhopMaLuo ANs cocTaB/IEHMS NPOrHo3a 1 pa3paboTky pekoMeHgauuii no NnpoBeaeHNo Kop-
PEKTUPYIOLLMX MEPONPUATHIA.

4.5.3 KauecTBO ycnyru no ncuxosiormyeckoi KoppekLnn KOHTPOIMPYHOT MPOBEPKOIA, B KAKOW CTEMEHM 3Ta
ycnyra, 3akiiyvanoliancs B akTMBHOM MCUXO/IOTMYECKOM BO34eicTBuM, obGecrneynmBaeT NpeofosieHve umm
ocnabneHne OTKIOHEHWI B pa3BUTWM, 3MOLMOHASIbHOM COCTOSIHAW M NOBEAEHWUN KINEHTOB (KOHM/IMKTHbIE
OTHOLLEHNA poauTeneil naeTein UMM UCKAXEHWA B X NCUXMYECKOM Pa3BUTWM) U NPUBELEHNE 3TUX OTK/IOHE-
HW1 B COOTBETCTBME C BO3pPaCTHbLIMU HOpMaTUBamMmn U Tpe6oBaHUAMN COLMasbHOR cpeabl.

4.5.4 Tlpn KOHTpO/e kayecTBa NcMxoTepaneBTUYECKOW MOMOLLM MPOBEPSIOT, HACKO/IbKO OHa CMoCco-
6¢cTBYET 3(h(PEKTUBHOMY pELLEHUIO KTMEHTAMU NPO6EM, TeXaLluX B OCHOBE XN3HEHHbIX TPYAHOCTEN nKacaro-
LMXCS NPEe0A0NEHNS B CEMbE OCTPOI MCUXOTPaBMUPYIOLLEN UM CTPECCOBOW CUTYaL MK, HeraTuBHO BAMSOLLEN
Ha 3,0pPOBbLE M MCUXMKY Npeage Bcero AeTeil, HeasekBaTHbIX (DOPM NOBeAEHNSA poauTeneit, coumansHoli agan-
Tauuu K U3MEHSOLWUMCS COLNaNbHO-3KOHOMUYECKUM YCIOBUAM XU3HN U MEX/TUHHOCTHbIX KOH(INKTOB.

4.5.5 KOHTpOsb KayecTBa CoLMasibHO-MCMXO00rMYECKOro naTpoHaxa ocyLecTBAAIT NPOBEPKOI, cuC-
TemaTu4ecKku N1 NPOBOAAT HAONAEHUA 3a KNMEeHTaMu, HACKO/IbKO CBOEBPEMEHHO Ha OCHOBE 3TUX Habntoae-
HWIA BbISBASKOT CUTyauMu MCUXMYECKOTO AMCKOMMOpTa, KOH(IMKTOB U Apyrne cutyauuu, ycyrybnswowne
TPYAHYH0 XU3HEHHYIO CUTYaL M0 KNMEHTOB, B NMOIHON /N Mepe OKa3biBaloT UM HE0O6XOAUMYIO B fAHHbI/i MOMEHT
CcoLUMnanbHO-NCUXON0MMYECKYH0 NOMOLLb.

4.5.6 llpu KOHTpOJie KayecTBa MCUXONPOMIaKTNUYECKON 1 NCMXOSIOTMYECKO paboTbl MPOBEPSIOT, B
Kakoi cteneHun ata paboTa obecneumBaeT BbINOMHEHWE 3a4a4 NO CBOEBPEMEHHOMY NpeaynpexaeHuto Bo3-
MOXHbIX OTK/IOHEHUIA B NCUXMKE, CTAHOBIEHUW Y Pa3BUTUM JIMYHOCTM KNIMEHTOB Ha KaXKA,0M BO3pacTHOM 3Tarne,
no cofelricTBuio B QOPMUPOBAHUN Y HUX MOTPEBHOCTH B MCUXONOTNYECKNX 3HAHWAX U XXEeNaHUs NCNoNb30BaThb
ux ans paboTbl Hag coboli n cBoUMK Npo6sieMaMm, CO34aHU0 YC/I0BUIA /151 MOSTHOLEHHOTO NCUXMYECKOro pas-
BUTUSA JINYHOCTU.

4.5.7 KayecTBO NCUMXO/10TMYECKNX TPEHUHIOB KaK aKTUBHOTO NCUX0M0rMYeCcKoro BO3AeNCTBUS KOHTPOU-
pylOT MPOBEPKON, HACKOMbKO 3h(hEeKTUBHO CMOCOBCTBYIOT OHU CHATWIO MOCMEACTBUI NCUXOTPaBMUPYOLLMX
CcuUTyauuii, HepPBHO-NCUXNYECKON HaNPSXEHHOCTU, DOPMMPOBAHUIO IMYHOCTHBIX NPEANOChIIOK ANA ajanTa-
LUK K U3MEHSOLLMMCS YCIOBUAM, MPUBUTUIO COLMANBHO LLEHHbLIX HOPM MOBeAeHNS NAsSM, NpeofonesarLm
acoumanbHble PopMbl XM3HEAEATENBHOCTHU.

4.5.8 KOHTpOsb KayecTBa yCc/yr no npuBAeYeHNIO KIMEHTOB K Y4acTUO B rpynnax B3amuMonognepxku,
Kny6ax o6LieHMs OCYLLecTBSIETCA MPOBEPKO TOro, B KaKOW CTEMEHW 3TU YCMYTM OKas3blBalT KIMEHTaM
NMOMOLLb B BbIXO/E€ U3 COCTOSAHMA AMcKoMdopTa (ECNN OHO eCTb), B MOBbILUEHUN CTPECCOYCTONYMBOCTU. NOA-
LepXaHUU 1 YKpenieHUN NCUXUYECKOTO 340POBbS, MOBbILLIEHUN YPOBHS NCUXO/IOTUYECKOW Ky/IbTYpbl, B NEPBYIO
oyepeab B chepe MEX/TMYHOCTHbIX OTHOLLEHWIA 1 06LLLEeHNS.

4.5.9 Tlpu KOHTPOJIE KAYeCTBA YCNYT N0 3KCTPEHHOW (N0 TesiedoHy) NCUXONOTMYECKON U MeANKO-NICUXO-
Nlornyeckoit noMoLLM NpoBepsitoT, obecneymBaeT M 3Ta NOMOLLL 6e30TaraTeslbHOe MCUX010TMYECKOEe KOH-
CyNbTUPOBaHNE K/IMEHTOB, COAENCTBME B MOOGUAM3ALUU UX AYXOBHbIX, IU3MYECKNX, UHTENNEeKTyasbHbIX
pecypcoB A/15 BbIX04a U3 KPU3MCHOrO COCTOSHUSA, a TakkKe MeAMKO-MCUXO00rnyeckoe KOHCY/NbTupoBaHue u
noMoLLb BonpeaeneHny npeaBapuTesibHOro ArarHo3a, B NpaBuibHOM BbIGOpe /leKapcTB UNopsaaka ux npueMa
[0 NpUBBLITUA BbI3BAHHOIO Bpaya.

4.5.10 KauyecTBO ycnyr, Bkovalouwmx beceabl, obleHne, nogaepxaHne KomnaHuu, BbiCMylIMBaHUE,
nogbagpuBaHne, MOTMBALMIO K aKTUBHOCTM, MCUXOI0TMYECKYI0 NOAAEPXKKY XXN3HEHHOTO TOHYCa, KOHTPOIMPY-
0T NPOBEPKOWA, B KakKoli CTeneHn 3T YCyru COAeiCTBYIOT YKPENIEHNI0 NCUXMYECKOTO 3[10POBbS K/INEHTOB,
MOBbILIEHWIO MX CTPECCOYCTOMYMBOCTM U MCUXMYECKON 3aLLMLLEHHOCTW.

4.6 KOHTpO/ib KayecTBa coumanbHO-Nefarornyeckux ycnayr

46.1 [Mpu KOHTpONe ycnyr no counanbHO-nefarornyeckomy KOHCYIbTUPOBaHMIO MPOBEPSIIOT, HACKO/IbKO
CBOEBPEMEHHO M NOJIHO OHO ObIS10 MPOBEAEHO M 06ECNeUnIo 1N Oka3aHne KIMeHTam Heo6XoANMON MOMOLLM B
nNpaBW/IbHOM MOHWMaHUW W peLlleHnn CTOoAWMX nepefj HUMU  coumasnbHo-nefarornyeckux npoénem
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(poaunTenbCko-AeTCkne OTHOLEHWUS, BOCNUTaHe 1 pa3Butue geteil, hopmupoBaHne Cynpyxecknx n cemei-
HbIX OTHOLUEHWIA, BK/OYAsA CeKcyanbHble, NpesynpexaeHne u npeofosieHne nejarornyeckmx ownbok, Mex-
JNINYHOCTHBIX OTHOLUEHWI B CEMbe U T.4.).

4.6.2 KoHTpoOsib kauecTBa coumanbHO-nefarornyeckoli fuarHocTnkm nobenesosBaHmns IMYHOCTH, NPOBe-
[leHHOr0 C UCMO/Ib30BaHNEM COBPEMEHHbIX METOAMK N TECTOB, OCYLLLECTB/AIOT NPOBEPKO, NO3BONUAA K 3Ta
ycnyrafaTb Ha OCHOBE BCECTOPOHHETO U3YUYEHNSA INYHOCTU 06 BEKTUBHYIO OLEHKY ee COCTOSHWUA /15 OKa3aHus
B COOTBETCTBMM C yCTAHOB/IEHHbLIM AMArHo30M 3 (heKTUBHOM NeAarornyeckoli NOMOLLM 3TOW NMMYHOCTH, Nonas-
e B KPU3UCHYIO WK KOHMD/IMKTHYIO CUTYyauuio, a Takke yCTaHOBUTb CTeMNeHb counasibHON gesagantaumm
neten.

4.6.3 KayecTBO ycnyr no negarornyeckoli Koppekuum KOHTPONUPYOT NPOBEPKOIA, B KAKO CTENEHN 3TK
ycnyru (B hopme becefi, pa3bsCHEHW, peKOMeHAaUNA U T.4.) CMOCO6CTBYIOT OKa3aHWo KBannguuupoBaHHOi
nesarormnyeckoi NoOMoLLM KMeHTaM B UCNPaBIEHUN AONYLLEHHbIX MU NeAarornyecknx oLm60oK N KOHINK-
THbIX CUTYyauuii B ceMbe, TpaBMUpPYOLWMX AeTell, a Takke B UCNPaBieHn HeafeKkBaTHbIX POANTENbCKMX yCTa-
HOBOK 1 )OpM NOBeAeHNA poanTeneli npy BOCNUTaHUn AeTei.

4.6.4 Tlpu KOHTPONE Ka4yecTBa yCnyr No opraHu3aLmmn 4ocyra B yUpexaeHusix coumanbHoro 06cnyxmea-
HVSA NPOBEPSIOT, HACKO/IbKO OHW Y 0B/IETBOPSAIOT Ky/IbTYPHbIE U AyXOBHbIE 3anpoChl KIMEHTOB 1 CNOCOGCTBYIOT
pacLuMpeHunto 06LLLEero 1 KynbTypPHOT0 Kpyro3opa, cyepbl 06LLEHNS, NOBLILIEHNIO TBOPYECKOW aKTUBHOCTU KNN-
€HTOB, NPVBIEYEHNIO UX KyHACTUIO BCEMENHbIX MAETCKNX NPa3fHyKax, COpeBHOBaHNAX, KAKTUBHOW KNyOGHON 1
KPY>XKOBOI paboTe, K NpoBeAeHMNI0 APYTUX KY/IbTYPHO-A0CYTOBbIX MEPONPUATUIA.

4.6.5 KauecTBo ycnyr, CBA3aHHbIX C COLMaNbHO-TPYA0BOI peabunutaunein, KOHTPONUPYOT NPOBEPKOIA,
B KaKoli CTeNeHn aTh ycnyrn obecneymBaloT Co3gaHne B yUpexaeHnsax counanbHoro 06CnyXnsaHus yCcrnoBui,
NO3BOMALLNX KTMEHTAM C MakCMMasibHOM NOb301 A1 CBOEr0 340P0BbS UCMO/Mb30BaTh OCTATOUYHbIE TPY/0-
Bble BO3MOXHOCTUN W MPUHMMATbL akTUBHOE y4YacTue B MPOBOAVMbIX MEPONPUATMAX N0 06y4yeHuto npodeccuno-
Ha/lbHbIM HaBblkam, COCOGCTBYIOL MM BOCCTAHOB/IEHWNIO UX INYHOCTHOTO Y COLMabHOrOo cTaTyca.

4.6.6 Tpun KOHTPONE KaYecTBa ycyr, CBA3aHHbIX C OpraHn3almneli NoNyYeHust UNn ¢ coaelicTBMEM Nony-
YyeHns o6pa3oBaHus MHBaNUgamu (B TOM Yncne AeTbMU-MHBaMAaMy Ha f,OMy) B COOTBETCTBUM C X hr3nyec-
KAMW BO3MOXHOCTAMU U YMCTBEHHbIMW CMIOCOGHOCTSIMU, NPOBEPSIIOT, BCE /I HEO6XOAMMbIE YC/TOBUSI CO34aHbl
B yYpeXAeHuax U Ha AOMY 419 AOLWKO/bHOTO BOCNUTAHWA AeTel-uHBaIMA0B W NOAYYEHUS VMU LIKOSIbHOTO
o6pa3oBaHus Mo cneLnanbHbIM NporpaMmmam, a Takke A5 noyyeHns o6pa3oBaHuns B3pOC/ibiIMU UHBaNUAaMu
no cneyuasnbHbiM nporpaMmaM. OAHOBPEMEHHO MPOBEPSIOT, HACKO/ILKO caMy Nporpammbl CMOCO6CTBYHOT
YCMEeLWHOMY U pe3ynbTaTuBHOMY 06yUYeHWI0, B KaKo CTeNeHN co3faBaeMble YCIOBUA yUUTbIBAIOT Xapakrep
MHBaNIMGHOCTK, (hM3MyecKoe COCTOsIHME NHBaA/IMAOB 1 obecneynBatoT HEOH6X04MMbIe AN HUX yA06CTBA B MPO-
Lecce BOCMMTaHUA 1 0ByYeHus.

4.6.7 KoHTponb kayecTsa ycnyr no o6y4yeHunio oCHoOBaM JOMOBOACTBA BbIMYCKHUKOB AETCKNX yupexe-
HWIA. NPOXMBAKOLLUX CAMOCTOATE/IbHO, OCYLLLECTBAIOT NPOBEPKON, HACKOMBLKO HArNsaAHO U 3cpheKTMBHO npo-
BOANTCA 3TO 06y4YeHne 1 NO3BOJISET /I OHO B MOSIHOM 06beMe ocBauBaTb Takme a/ieMeHTapHble OblToBble
npoueaypbl, Kak NPUroTOBEHME MWLM, MENKUA PEMOHT OAEXAbl, YXO4 3a KBapTUpoi nT.N.

4.6.8 KauecTBO ycnyr, CBA3aHHbIX C 06y4eHneM MHBaMA0B NOIb30BaHNI0O TEXHUYECKUMU cpeacTBamMu
peabunuTtauuy (B TOM Yncie npodeccroHanbHo, TBOPYECKOW 1 3Ky NbTYpHO-CNOPTUBHON peabunutauun),
KOHTPONUPYIOT NPOBEPKOIA, B KaKoWi CTeNneHn nomoraeT 3To 0byyeHne pa3BuBaTb y UHBANIMAOB NpakTuyeckne
HaBbIKM YMEHWNA CAMOCTOATE/IbHO 1 YBEPEHHO N0/Ib30BaTbCA 3TUMM CPEACTBAMMU C Lie/1bi0 MaKCMMasibHO BO3-
MOXXHOr0 BOCCTaHOB/IEHUS], B NEPBYI0 04epesb, UX NPOECCUOHANbHLIX HABLIKOB 1 OBNafEeHNS HOBbIMMW NPO-
heccusamu.

4.6.9 lNpun KOHTpONe kayecTBa ycnyr no COAericTBUIO B OpraHnsauuy Tpyaa nofpoCcTKOB-NHBANNLOB 1
U/IEHOB WX CEMEN Ha [,OMY NPOBEPSIOT, B NOJIHOM NI Mepe o6ecneynBaeT 3TO COAENCTBNE OKa3aHNe BCeCTo-
POHHEeN negarornyeckoii MOMOLLY KNMeHTam C MoBbILEeHWeM KBanudukauum n kayectsa nx Tpyaa, a Takke
NOMOLLY B CBOEBPEMEHHOM U NMOSIHOM CHAGXEHNN NXCbIPbOM Y BbIFOAHOM CObITE MPOAYKLUN.

4.6.10 KOHTpO/b KayecTBa ycnyr no 06yyeHuto AeTen-nHBaNNA0B HaBblkaM CaMo06CNyX1BaHUS, NoBe-
[eHVs B ObITY 1 B 0OLLECTBEHHBIX MECTax, CAMOKOHTPO/II0, HaBblkam 06LLEeHNA 1 APYrM hopmMaM XusHeaes-
Te/IbHOCTM OCYLLEeCTBASAT NMPOBEpPKON, o6ecneuymBaeT M BCe 3TO hOpMUpPOBaHMe pebeHka Kak MYHOCTU
caMoCTOATeNbHOW, CNOCO6HOI 06CNyXNTb cebs B 6bITOBbLIX YC/TOBUSAX, KyNIbTYPHOW 1 BEXNBOW, NpesycMoT-
puTENbHON 1 6naroxenaTesibHON B OTHOLIEHUN KOKPYXXatoLLUM. BHYTPEHHE ANCUUNIINHUPOBAHHOA.

4.6.11 KauecTBoYycnyr no obyyeHuto poanTeneit, y KOTOpbIX €CTb A€ TWUC OrpaHNYeHHbIMU BO3MOXHOCTS-
MW. B TOM YnC/e feTU-VHBaNNAbl, OCHOBaM peabunutaummn KOHTPOIMPYOT NPOBEPKO CTeNeHn BOCCTaHOB/e-
HUSA (OU3NYECKMX M YMCTBEHHbIX BO3MOXHOCTEN AeTe, nx agantaumm K oKpyxatoLein o6cTaHoBKe, a Takke Kak
yUYTeHbl Npy 06y4yeHUn NHANBUAYaNbHbIE 0COGEHHOCTM AeTell, X XxapakTep, cTeneHb orpaHNYeHns BO3MOX-
HoCTeli. hm3nyeckoe 1 NCMXMYeckoe COCTOSHNE, CTeneHb NOArOTOBIEHHOCTN poauTeneli K npoueccy obyye-
HYSA.
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4.6.12 Mpu KOHTpONE KayecTBa coLManbHO-NefarorMyeckoro naTpoHaxa cemei NpoBepsoT, B Kakoi
CTeneHun BMAET naTpoHaXx Ha o6ecneyeHne HOpMaibHOro CeEMeNHOro BOCNUTaHUS Y1EHOB CEMbU, CO3aHNe B
CeMbe HOpPMaJIbHOW coLManbHO-Nefarornyeckoii 06CTaHOBKM U KaK y4YMTbIBAKOTCA NPU 3TOM hr3nyeckoe 1 ncu-
XMYECKOe COCTOSIHME YIEHOB CEMbU, XapakTep B3aMMOOTHOLLEHWI MeXAy POANTENAMU N AeTbMU.

4.7 KoHTpO/ib KauecTBa cOLMNabHO-3KOHOMUYECKUX yCayr

4.7.1 Tlpu KOHTPOJE Ka4ecTBa YCNyr no CoAeCTBMIO HACENIEHMIO BCEX KATEropuii - KiMeHTam couuarb-
HOIt cnyX6bl B NONYYEHNN NPEefyCMOTPEHHbIX 3aKkoHOoAaTeNbCTBOM Poccuiickoii degepanmm Nbrot, Nocobuii,
KOMneHcauuii, KpeguToB, aIMMEHTOB 1 APYTUX BbINAaT, a Takke B MpefoCTaBNeHUN XUIbsA WA YIyULLeHUn
XUANLWHBIX YCNOBUI NPOBEPSIOT, HACKO/IbKO CBOEBPEMEHHO W KBa/IUMPMLMPOBAHHO OKa3biBalOT K/MEHTam
NOMOLLb B pelleHun ux npobaem, kakoBa ee 3(pPEKTUBHOCTL B YAOBNETBOPEHUM 3@KOHHbIX 3amnpocoB U
noTpebHoCTeN KNEHTOB.

4.7.2 KOHTpO/b KayecTBa yc/yr, CBA3aHHbIX C KOMNEHcAUWel KNnMeHTam CTaunoHapHbIX yupexaeHuii
pacxofoB, CBA3aHHbIX C NPOE3A0M K MeCTy 00yYeHUsi, NeYeHns, KOHCY/IbTaluii, 0CyLeCcTBAAIT NPOBEPKO
TOr0, HaCKOMIbKO NMOJSIHO U CBOEBPEMEHHO BO3MeLllaeT 3Ta KOMMeHcauus noATBepXAeHHble (hUHaHCOBbIMU
OOKyMeHTaMu pacxoibl KNIMEHTOB.

4.7.3 Tlpu KOHTpO/e Ka4yecTBa yCcnyr no obecneyeHnto KMMEHTOB NPY BbIMMCKE M3 CTaLMOHAPHbIX YUPEeX-
[eHuni ofexaoli nobyBblo MAEHEXHbIM NOCO6GVEM NPOBEPSIOT, B NOJTHON NI Mepe 06ecneyeHbl KNNeHTbl BCEM
yKa3aHHbIM BblLLE 1 yCcTpamBalT 1 UX pasmMepbl, pOCT 1 hacoH ogexabl, 06yBM U UX KaYeCTBO.

4.7.4 Tlpu KOHTPOJIe KayecTBa ycnyr, npegycmarp1BaloLnx cogenctame B 06ecneyeHnmn HyxgarmLwmxcs
KTMEHTOB MONYCTALMOHaPHbIX YYpexaeHnii coLmanbHoro 06CnyXmBaHua npotesamu, NpoTesHo-opToneam-
YeCKUMU U3JesiMsaMu, CIyxXoBbIMUM annapaTamMu, 04kamu, NpoBepsoT, 06ecneyveHo i CBOEBPEMEHHOE Nosyye-
HMe KTMEeHTaMN HEOOXOAMMbIX UM YTOMSIHYTbIX Bbille peabuinTalnoHHbIX U34enii 1 yA0BNETBOPSOT NN 3TK
n3genusa NnoTpebHOCTU KTIMEHTOB MO Ka4eCcTBY, HAAEXHOCTU 1 yA06CTBY B NO/Ib30BAHUN.

4.7.5 KauyecTBO ycnyr, CBA3aHHbIX C OKa3aHMEM MaTepuasibHOW MOMOLLM, KOHTPOIMPYIOT NPOBEPKOMH,
HaCKO/IbKO MOJSIHO M CBOEBPEMEHHO obecrneynBatoT KIMEHTOB MOMIOXEHHBLIMU UM AEeHEeXHbIMU cpeacTBamiu,
npoAyKTamu NUTaHus, 04eXA0i, 06yBbio, CpeacTBaMy CaHUTapyUX U TUTUEHbI, CPEACTBAMY YX04a 3a AeTbMU 1
Apyrumu npegmMmeTamu nepBoii He06X04MMOCTH.

4.7.6 Tlpu KOHTpO/Ee KayecTBa ycnyr no obecnevyeHnio KIMEHTOB 6ecniaTHbIM ropsaYnM NUTaHNeM nUnm
NPOAYKTOBbIMU HAbOpamMu NPOBEPSIOT, CBOEBPEMEHHO /I NOMYYalT OHM NOSIOXKEHHOE UM NUTaHue nau Habo-
pbl, CO6N0AAIOTCA /X NPU 3TOM YCTAHOB/IEHHbIE HOPMbI OTNYCKA U KA4eCTBO MPOAYKTOB.

4.7.7 KOHTpOsb KayecTBa yCcnyr no co4eicTBMI0 B PELLEHMN BOMPOCOB 3aHATOCTU OCYLLECTBASAT Npo-
BEPKOI, NPaBW/IbHO /I COPUEHTUPOBAHbI K/IMEHTLI B MOMIOXEHUN AeN NOAaHHOW Npobrieme B MHTEPECYHOLLMX
UX HaCeeHHbIX MYHKTaX M BKaKOI CTeNeHN oka3aHHas M NpakTuyeckasi MoMoLlb Cnocob6CcTBOBa A yCneLwHoMy
MOWCKY 1 BbIGOPY MecTa 1 xapakTepa paboTbl.

4.7.8 Tlpy KOHTPOEe KayecTBa yC/yr, CBA3aHHbIX C KOHCY/bTUPOBaHMEM KIMEHTOB M0 BONpocamM camMoo-
6ecneyeHns. NPOBEPSOT, HACKO/IbKO KBANMULMPOBAHHO M AOXOAUYNBO Pa3bsACHAT KIMEHTAM UX NpaBa u
BO3MOXHOCTMW BMNOMIOXKNTE/IbHOM peLleHny Npo6eMbl yyylleHUs CBOEro MaTepuasibHoro NosI0XKeHns, passu-
TV ceMeiHOro NpeAnpuUHYMAaTEeNbCTBa, HaJOMHbIX MPOMBIC/IOB, KAKOBbI MPaKTUYECKMNEe pe3y/ibTaTbl KOHCY/1b-
TUPOBaHUA.

4.7.9 KauyecTBO couMasibHOro NnaTpoHaxa Masnoo6ecneyeHHbIX CEMEN 1 0AMHOKUX FpaxaaH KOHTPOU-
pytOT MPOBEPKOIA, CUCTEMATUYECKM SN NPOBOAAT HabMoAeHNE 3a UX COLMaNbHO-3KOHOMUYECKUM COCTOSTHUEM
ONS BbISBNEHWA CTENEHW UX COLManbHON Ae3ajanTauny 1 yrposbl OCIOKHEHUS UM BO3HUKHOBEHWS TPYAHOW
XW3HEHHOI cuTyaLmmn, U CBOEBPEMEHHO /M OKa3blBaOT UM HEOGXOAMMYHO MOMOLLb, KakoBa 3¢h(DEKTUBHOCTb
3TOW NOMOoLLM.

4.8 KOHTpONb KayecTBa coLmManbHO-NPaBoOBbIX yCNyr

4.8.1 Tlpv KOHTpOE KayecTBa yCnyr, CBA3aHHbIX C KOHCYNbTUPOBaHMEM MO0 BOMPOCcaM npas rpaxaaH Ha
coumanbHoe 06CyXrBaHve 1 3aLnTy CBOUX MHTEPECOB, MPOBEPSIOT, B MOTHOW /I Mepe A0BOASAT A0 KIMEHTOB
HY>XHY0 UM MHpopMaLuio naaeT /v OHa YeTKoe NpeAcTas/ieHNe O NOIOXKEHHbIX MM MO 3aKOHY Npasax Ha coLm-
anbHoe 06CcnyXrBaHve 1 3alUnNTy OT BO3MOXHbIX HapyLLeHNiA 3aKoHa.

Mpu KOHTPOIE KaYecTBa yCAyr N0 OKasaHU MOMOLLM B NOATOTOBKE M NOAAaue Xanob NpoBepstoT, B KAKO
CTeneHn 3Ta NOMOLLb CNOCOGCTBYET OPUANYECKN TPAMOTHOMY U3/IOXEHUIO CYTU Xanob 1 CBOEBPEMEHHOM MX
oTnpaske afpecartam.

4.8.2 KOHTpOsb KayecTBa yCcnyr no okasaHuio NOMOLLM B OPOPMIEHUN pPa3NNYHbIX IOPUANYECKUX [OKY-
MEHTOB (Ha NOsTyYeHue NONIOXKEHHbIX M0 3aKOHOAATE/IbCTBY MOCO6UIA, NbIOT, MPEUMYLLLECTB U APYTNX cCOLnanb-
HbIX BbINNaT, AN YAOCTOBEPEHUS JIMYHOCTU, TPYAOYCTPOWCTBA, ANA Hanpas/ieHns geTeil B yupexaeHus
couManbHOro 06CNyXMBaHUs, Ha YCbIHOB/IEHUE U ApYyrue (DOpMbl CEMENHOr0 BOCMUTAHWSA, HA pPeLleHne pas-
JNINYHBIX BOMPOCOB COLMasbHO peabunutawmmn) ocyLL,ecTBASIOT NPOBEPKOIA, B kakoli cTeneHn obecneynna ata
NMOMOLLb YACHEHNE KIMEHTAMMW CYTU MHTEPECYILMX NX NPo6eM, cnocob6CcTBOBaNa PUANYECKU rpamMmoTHO
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pa3paboTke 1 Hanpas/eHNIO B COOTBETCTBYIOLME NHCTaHL MU HEOOXOAMMbBIX JOKYMEHTOB, obecneynna KoH-
TPO/Ib 3a UX MPOXOXAEHNEM U MOMOr/1a CBOEBPEMEHHOMY U 06 LEKTUBHOMY peLLEeHNIo MPo6aem KaveHTa.

4.8.3 KayecTBO yCrnyr no coAeincTBuio B NOJyYeHUN KIMEHTOM 6ecnniaTHOW NomoLy agsokaTa uam no
obecneyeHuo NpeacTaBUTeIbCTBOBAHMSA B yCTAHOBNIEHHOM MOPSAKE B CyAe C Lie/bio 3aluTbl NpaB v MHTepe-
COB KOHTPONUPYIOT NPOBEPKOI, B KaKoil Mepe cnocob6CTBOBA/IO 3TO COAENCTBME OKa3aHWo KBanmduumpoBaH-
HOM 1 AeiiCTBEHHOW IOPUANYECKON 3aLnThbl U MOMOLLY ANA NPUHATUA 06 LEKTUBHOIO PeLLeHrs No ero Bonpocy.

4.8.4 KoHTpO/Ib KayecTBa ycnyr, npefycMmarpuBalolinx KOHCYbTUPOBaHNE HaceneHnsa BCex rpynn v
KaTeropmin no counanbHO-NPaBoBbIM BOMpocaM (rpaxgaHckoe, XUAuLiHoe, TpyA0Boe, NeHCUOHHOEe, YrooB-
Hoe 3aKoHOJaTe 1bCTBO, Npasa MHBaINAOB U AiP.). OCYLLECTBASAIOT NPOBEPKOM, B NO/THOM /M 06 beMe nonyyaoT
KIMEHTbI HEO6XOAUMYI0 MHDOPMAaLIMIO 06 MHTEPECYIOLLUX UX 3aKOHaX, NpaBax 1 NPakTUYecKyr NoMOoLLb B Noj-
roTOBKE W Hanpas/ieHWM COOTBETCTBYOLWMUM agpecaram [OKYMEHTOB (3adBNeHuii, cnpasok, xanob v 1.4.),
HeobX0ANMbIX A4/15 MOSIOXNTENBHOTO PELUEHUs 3aTPOHYTbIX B HUX BOMPOCOB.

4.8.5 Tpun KOHTPO/IEe Ka4yecTBa CoLManbHO-NPaBOBOro NaTpoHaxXa AeTel, XEHLLMH, rpakaaH MnoXuaoro
BO3pacTa v MHBa/IMA0B B CEMbSAX, IAe CYLLEeCTBYET Yrpo3a Hacunsa unmn Hacuamne B OTHOLLEHWUW UX. MPOBEPSIOT,
cucTeMaTuyeckn nu obecneumBaeTcsa opuanyeckas nomMollb, npexae BCero B CEMbAX COLMAIbHOIO pucka
(MmetoLwmX BcocTaBe NnL,. CTpafatoLLyX aikoroIM3MoM, HapKOMaHue, Ncuxmyeckumu 3abonesaHnamu, sesy-
LMX aMopasibHbIA NapasuTuyecknii 06pas X unsHu, BEPHYBLLUXCS U3 MECT INLLIEHNA CBO6GOAbI, CEMbSIM C HEBNa-
rONPUATHBLIM MCUXOIOrMYECKUM MUKPOK/TMMATOM M AP.). KaK Npy 3TOM yunTbiBaeTCcsA hn3nyeckoe, ncuxmyeckoe
COCTOSIHME Y/IEHOB CEMbW U XapakTep B3aMMOOTHOLLEHWUIA MeXy HUMW 1 KakK cKa3blBaeTCsl 3Ta NoMoLlb Ha
npefoTspaLLeHnn UM ycTpaHeHmn kakoro-nnbo Hacunus.

4.8.6 Tpuv KOHTPO/e KayecTBa YCNyr, CBA3aHHbIX C COLeNCTBMEM B COXPaHEHNN 3aHNMaeMblX paHee Mo
[0roBOpY Hama 1nv apeHAbl XXUbiX NOMeLLLEHW B TEYEHME LIECTU MeCcsL,EB C MOMEHTa NOCTYN/IEHUS B CTaLN-
OHapHoe yypexaeHue, NPoBepPSIOT, B NOJSIHOM NN Mepe 3To coAeiicTBMe obecneyunBaeT 3aluTy KIMEHTOB OT
BO3MOXHOVi noTepu (BCNeAcTBUE pa3NyHbIX 06CTOATEbCTB) 3aKOHHO NPUHaA/IexaLleli nim nosoXeHHon M
XUNOW nowaamn, a Takke HefonyLeHre yLueMIeHnsa nx 3akoHHbIX NPaB 1 HTEPECOB.

4.8.7 KoHTposnb kauecTBa ycnyr, CBA3aHHbIX C COecTBeM opraHam onekn 1 nonevynTenbLcTea BYyCcTpo-
ICTBE HECOBEPLUEHHOMETHUX, HYXAAKLWNXCA B couManbHOW peabunmtaunm, Ha yCbIHOBNEHNE, NonevyeHune,
nog, oneky, B MPUEMHYIO CEMbIO, B yUpexeHne CoLnanbHOro 06CnyXnuBaHus, OCyLLEeCTBAAIOT NPOBEPKOWA, B
KaKoi cTeneHun aTo coelicTere obecneumBaeT CBOEBPEMEHHYIO 1 KBANNMULIMPOBAHHYIO NOArOTOBKY M 0dhop-
MJ/IEHUE OKYMEHTOB B JIMYHOE [1e/10 KaXXA0ro HeCOBEPLLEHHOIETHETO ([OKYMEHTOB, NOATBEPXAAIOLLNX OTCY-
TCTBME poauTeneil, akta 06 06CnefoBaHUMM YCNOBUIA XWU3HKW, CNpaBkM C MecTa XUTenbCcTBa O pasmepe
3aHMMaeMoil nnowaau, onucKu nMyLLecTea, ocTaBLLIErocs nocae CMepTn poavTteneid, NTEHCUOHHOW KHVKKN Ha
fAeTeld, nonyvaloLmx NeHcnto, cnpasky 0 Hannyne cectep, bpaTbes n APYrnx 6113KNUX POACTBEHHUKOB, JOKY-
MEHTOB O COCTOSIHUU 340p0BbsA, 06 06pasoBaHNN 1 Ap.), HEO6XOAMMbIX AN AaibHENLIEero ycTpolicTBa Heco-
BEpPLUEHHO/IETHETO.

4.8.8 KayecTBO yC/yr No oka3aHWio lopuanyeckoli MOMOLLY WU COAENCTBUIO KTMEHTaM B peLleHny Bon-
POCOB. CBfi3aHHbIX C COLMabHON peabunuTtauuneli, NEHCUOHHbIM O06ecneyeHnem 1 Apyrumu coumasibHbIMU
BbiMsiaTamu, Nosly4eHNeM yCTaHOB/IEHHbIX 3aKOHOAATENIbCTBOM /1bIOT U NPEUMYLLECTB, 3alMToin 1 cobnoae-
HVem npas AeTei Ha BocnuTaHve 1 3a60Ty 0 HUX UK B peLleHnn APpYTrux npaBoBbIX BONPOCOB KOHTPOMPYOT
NPOBEPKOWA, B KAKOW CTeneHn 3To cofeincTeme unm nomollb obecneynBaloT pa3bsCHEHNE KAMEHTaM CyTu 1
COCTOSIHNA MHTEPEeCYOLMX X NPo6eM, NOMOratoT onpeAennTb npegnonaraemblie nyTy NX peLleHns v npaxkTu-
Yyeckvne Mepbl Mo peLleHuno aTux npobnem (cofelicTere B NOAFOTOBKE U HanpaBfeHMn B COOTBETCTBYOLLMNE
MHCTaHLUN HEOBXOANMBIX JOKYMEHTOB, /INYHOE O6paLleHne B ykasaHHble MHCTaHLUW, eCNN B 3TOM BO3HUKaeT
Heo6X04MMOCTb, KOHTPO/b 38 NPOXOXAEHNEM AOKYMEHTOB U T.[.).

4.8.9 Tpun KOHTpPO/ie KayecTBa YCNyr, CBA3aHHbIX C OPOPMSIEHUEM MpefCcTaBNeHNs B KOMUCCUIO MO
Jenam HecoBepLUEHHONETHMX U 3aLlu1Te UX NpaB Ha poguTeneii, yKNoHSIWMXCA OT BOCNUTaHWA geTell, 3a60Tbl
06 VX 340pOBbE 1 Pa3BUTUM, M OhOpMIEHNEM AOKYMEHTOB Ha NLLEHNE poauTenein poanTenbCKMX npas, Npo-
BEPAIOT. BCE /N MaTepunasibl, He06X0AMMble 415 PeLleHNs BONPOCOB, KacatoLMxcsa NpuBAeYeHns poantenei K
OTBETCTBEHHOCTU, 3alLWTbl NPaB 1 3aKOHHbIX MHTEPECOB AeTel 1 NX XXM3HEHHOro YCTPOCTBa, cojepxarcs B
yKa3aHHbIX JOKYMeHTaXx.

4.8.10 KoHTpO/nb kayecTBa YCNyr no COAENCTBUIO B MPUBMEYEHUN K OTBETCTBEHHOCTW BUHOBHWKOB
CeMeNHOro Hacuns Haf AeTbMU, XeHLMHaMW, rpaxgaHamu NoXxnaoro Bospacrta n uHBanaamu ocyLecTes-
0T NPOBEPKOW. BCENMN HEOBXOAUMbIE OKYMEHTbI NOCTPaAaBLUNM KNMeHTam ANs NpeAcTaBieHns B Cya NoAaro-
TaB/IMBa/IMCb CBOEBPEMEHHO, KaKkoBa Oblfia CTeneHb y4acTusl OPUCTOB yupexeHnus B cyAebHbIX npoLieccax B
Lenax 3awmTbl Npas NoTepneBLUNX U 3aLMTbl BAHOBHbIX, KAKOBA CTEMEHb BSAHUS COAENCTBUA Ha pelleHne

cyma.
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