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Mpeauncnosue

1 PA3PABOTAH YnpasneHveMm Kafpos U 3awnTbl MH(opmMauum occtaHgapta Poccun v TexHu-
YECKUM KOMMWTETOM MO CTaHAapTu3aummn 382 «HenpepbiBHOE 00y4eHue, MOArOTOBKA M CepTUdMKaums
repcoHana*

BHECEH YnpaBneHvem KagpoBs v 3allimTbl H(opmauun FocctaHgapta Poccum

2 MPUHAT W BBEAEH B AJENCTBWE [locTaHOBNEHMEM locctaHgapta Poceun ot 17 anpens
1997 r. Ne 140

3 CraHpapT paspaboTaH W NPUHAT B Liensx obecrneyeHns B3aMMHOIO NPU3HAHUA pPe3ynbTaToB Cep-
TU(HUKALMM NepcoHana Ha OCHOBE rapMOHM3aLMW MOAXOA0B NPU MPOBELEHUM aHanorMyHol paboTbl B
Poccwuiickoli ®efepaliin, Ha eBPOMNENCKOM UM MeXAYHapOAHOM YPOBHE.

[na [OCTUXKEHUS 3TOl Lenn HacToswmiA CTaHAapT paspaboTaH C YYeTOM eBpOMENcKoro craHgapTa
EN 45013 «OG6Lpe KpuTepuu f1s OpraHoB, NPOBOAALMX CEPTUDMKALMIO MNepcoHana». PyKOBOACTBa
MCO/M3K 40 «ObLwime TpeboBaHUA MO NpUeMKe opraHoB no ceptudgmkauum* n FOCT P MCO 10011—
2—93 «PyKoBOAsLLMe YKa3aHUsA M0 NpoBepke cUCTEM kayecTBa. YacTb 2. KBanudukalMoHHble KpuTepun
419 3KCrepToB-ayAUTOPOB*

4 BBEJEH BIEPBbIE

5 HacToswumin cTaHAapT 0THOCUTCSA K KOMIJIEKCY AOKYMEHTOB, OXBaTbIBAIOLMX UCMbITAHNS, CEPTH-
(hrKaLMI0 1N aKKpeaMTaLmio

6 NMEPEVN3OAHUE. ®espans 2003 T.
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FTOCYOJAPCTBEHHbBIN CTAHOLAPT POCCUMNCKOWM SELEPALUMN

ocyaapcTBeHHasi CCTeMa CTaHAapTmM3aLmMm Poccuiickoii defepatimm
CVICTEMA AKKPEAUTALV B POCCUNCKOWN ®ELEPALIN

O6LLMe KpUTEPUW [/ OPraHoB, MPOBOASLLINX
cepTMKaumo NepcoHaia

State system for standardization of the Russian Federation.
Accreditation system in the Russian Federation.
General criteria for certification bodies operating certification of personnel

[arta seefeHna 1997—07—01

1 OBJIACTb NMPUMEHEHWNA

HacToswwii cTaHaapT ycTaHaBNMBaeT 06LUME KPUTEPUM, KOTOPbIM AO/KEH COOTBETCTBOBATb OpraH
no cepTUdMKaLMM NepcoHana B Liefisix o6ecrneyeHmns ero NPM3HaHWs Ha HaLMoOHaIbHOM MU MeXAyHapos-
HOM YpOBHe 1 CNOCOGHOCTM fielicTBOBATbL B CUCTEME CepTUMKALIMM NepcoHana He3aBUCKUMO OT cepbl ero
LesiTeNbHOCT.

CTaHAapT NpefiHa3HaueH Ans NPYMEHEHUs opraHamMu no cepTuduKaLum nepcoHana U opraHu3aums-
MU. MPU3HAIOWNMU UX KOMMETEHTHOCTL. [pYBOAMMBIE B HACTOSILLEM CTaHAapTe KPUTEPUU MOTYT BbiTh
[OMO/HEHbI NPU UCMO/b30BaHUM WX B PasHbIX KOHKPETHbIX chepax.

2 TEPMWHbI 1 OMPEOENNEHNA

B HacTosLem cTaHAapTe UCNoMb3yrTCA onpefeneHns, cogepxallmecs B Pykosogctee MCO/M3IK 2
(m3gaHune 19% r.) «CTaH4apTM3aLMsa U CMEXHble BUAbl AeATensHOCTU — O6LWMIA CnoBapb».

B oTaenbHble onpegeneHns BHECEHbI He3HaYMTeNbHble YTOUHEHWS, a TaKKe BBeLEeHbI OnpeaeneHus,
HeobxouMble Ang 06ecneyeHns B3aVMOMOHMMAHWA B BOMPOCaxX aKKpeauTauum.

21 CepTudumkauuns —npouenypa, NOCPeACTBOM KOTOPOW TPeTbsl CTOPOHA MUCbMEHHO YA0CTOBepS-
eT, UTO NPOAYKLMA, NepcoHan, NpoLecc Uam ycnyra COOTBETCTBYIOT 3aflaHHbIM TpeboBaHMAM.

2.2 Cuctema cepTudmkaunm —cucTema, pacnonararolas co6CTBeHHbIMY MpaBuiaMm npoleaypsl v
ynpasneHus AN9 NPOBEfeHNs CepTUduKaluu.

2.3 OpraH no cepTuduKaLmm —opraH, NpoBOAALLMIA CepTUMKALMIO.

2.4 OpraH KOHTpons (B 06nactu cepTUdMKaLyMm) —opraH, OCYLLEeCTBAAIOWNA AeATEeNbHOCTb MO
WMHCMNEeKLMOHHOMY KOHTPOJO.

2.5 CepTurkaT KOMMETEHTHOCTU MepcoHana —AOKYMEHT, Ony6/MKOBaHHbIA B COOTBETCTBUM C
CUCTEMOI CepTUQMKALMM 1 NOSTBEPKAAIOLLMNIA, YTO YKa3aHHOE /TMLO ABASETCA KOMNETEHTHbIM AN OCy-
LLeCTBEHUS ONpefeNeHHON AesTeNbHOCTU.

2.6 3asasutens (B 06nacTu cepTuduUKaLnmn) —anLo, KOTOPoe XenaeT NonyunTb CepTUMKAT KoMmne-
TEHTHOCTM OT OopraHa no cepTuguKaLunu.

3 OBLUME TPEBEOBAHUA

OpraH Mo cepTUdUMKaLMKM NepcoHana AoMKeH o6ecrnednBaTb AOCTYN K ero yciyram BCEM AWLaM,
KOTOpble XOTAT NPOATU cepTUdMKauuto. Mpu 3TOM He AONYCKalTCs HE0B0CHOBaHHbIE (MHAHCOBbLIE MW
Apyrve ycnoBusi, AUCKPUMUHUPYIOLL Ve 3asBuTens. OfHAKO OpraH Mo CepTU(MKaLUM NepcoHana MoxeT
MOCTaBWTb YCNOBUE, UYTO6bI BCE CEPTU(MLMPOBAHHbIE NULA GbIIM PEryfsipHO 3aHATbI B TOW 061acTy
LEeSTeNbHOCTN, 419 KOTOPOW OHW GOblnn CepPTU(MLMPOBAaHbI, U YTOBbI WX 3HAHWS MOAAEPXKUBAIUCH Ha
COBPEMEHHOM YPOBHE.

Mpoueaypbl, COrNacHO KOTOPbIM EACTBYET OpraH, He A0/KHbI GbiTh AUCKPUMUHMPYIOLLUMN.

M3naHve oguLmansHoe
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4 AODMNHNCTPATUBHAA CTPYKTYPA

OpraH no cepTUMKaLn fOMKeH GbiTb GECNPUCTPACTHBLIM 1 PACMoNaraTh:

a) CTPYKTYpOii, NO3BONsAIOLLEl BbIGMPATL YEHOB YNPaB/sOLLErO COBETA M3 UKC/a CTOPOH, 3aMHTe-
pecoBaHHbIX B CepTUdMKALMM, 6e3 JOMUHMPOBAHUS OTAENbHbIX MHTEPECOB. TONbKO Ta CTPYKTYpa OTBEYaeT
KpUTEPUAM HACTOSILLEro CTaHAapTa, KoTopas 06ecrneyunBaeT 6eCnpUCTPac/oCTb U BO3MOXHOCTb Y4acTus
BCEX 3aMHTEPECOBAHHbIX CTOPOH B ()YHKLMOHMPOBAHNM CUCTEMbI CEPTUDMKALUY;

6) MOCTOSHHLIM MEPCOHaNoOM, MOAYMHEHHbIM PYKOBOAWUTENIO, KOTOPbIA HECET OTBETCTBEHHOCTb
nepes YnpaaistolwMM COBETOM 3a TO. YTOObl BCS BbIMO/HseMas Tekylyas pa6oTa 6blia CBOGOAHA OT
BVUSHUSA UL, VMEIOLWMX KOMMEPYECKUIA NHTEPeC B pe3ynbTaTe cepTUduMKaLmu.

5 OYHKUN YTIPABTAKOLLEEIO COBETA

YnpaBAstoLLMiA COBET HeceT OTBETCTBEHHOCTb 3a NPOBeeHNe CepTUdMKaLMN.

Ero oCHOBHble 334a4¥ AO/MKHbI BKIHOYATb:

a) (hopmMMpoBaHWe MOAUTUKM, Kacarolleincsa AeaTeNbHOCTY opraHa no cepTugmMKaLmMm nepcoHana;
6) KOHTPONb 3a peanusaumein NOAUTUKN:

B) KOHTPO/b 3a (huHaHcaMu opraHa no cepTudukaumm;

r) B Cly4Yae Heo6X0AMMOCTM, CO3[jaHWe KOMUTETOB (KOMWCCWIA) AN BbIMNOAHEHUA ONpefeneHHbIX

3afiau.

6 OPIrAHMSALIMOHHAA CTPYKTYPA

OpraH no cepTuduKauun nepcoHana fOMKeH MpeAcTaBAAaTb MO 3anpocy MoNb3oBaTeneil cucTemsl
CNeAyHoLLYH0 JOKYMEeHTaUuo:

a) OpraHM3auMOHHYIO CXEMy OpraHa C yKasaHuem OTBETCTBEHHOCTU W CTPYKTYPbl OTHETHOCTU, 0CO-
6eHHO B N/aHe COOTHOLLEHUA OLEHKN 1 cepTuduKauuu;

6) onucaHue CpefCTB, C MOMOLLLIO KOTOPbIX OpraHn3aums nosyyaeT PUHAHCOBYHO MOAAEPKKY:;

B) MOMIOXEHMe O CBOMX CUCTEMAaxX CepTUdMKaLMK, BKIOYas Mpasuna M npoueaypbl NpoBefeHWs
cepTugmkaLmu;

r) AOKYMEHTALMIO, OfHO3HAYHO OMNPeAeNstoLLYy0 ero IopuanYeckuii cratyc.

7 MEPCOHAN, OCYUWECTBAAIOWMN CEPTUDUNKALINIO

MepcoHan opraHa no cepTUMKaLn Jo/mKeH 061afaTb KOMNETEHTHOCTBIO /151 BbIMONHEHUS CBOMX
(yHKUWii. CoOTBETCTBYIOWLAs KBaMU(MKALUS U NPODECCUOHANbHBIN OMbIT KaXKAO0r0 COTPYAHUKA AO/MKHbI
ObITb JOKYMEHTA/IbHO MOLATBEPXKAEHBI.

WHopmaL s 06 ypoBHe NOATOTOBKM M NPOdECCUOHaIbHOM OMbITe COTPYAHWKOB A0/HKHA NOCTOSIHHO
aKTyasi1 3MpoBaThCs.

MepcoHan [o/mKeH pacronaraTb YeTKO W3MOXEHHbIMW MHCTPYKLUSMU B MUCbMEHHOM BU[e.perna-
MEHTUPYIOLLMMM €ro 0653aHHOCTY 1 OTBETCTBEHHOCTb., 3TW UHCTPYKLWM AOMKHBI NOCTOSAHHO aKTyanmau-
poBaThCS.

Ecnu paboTbl BbIMNOMHSAET cyGnoapsgunk (CTOPOHHUMIA OpraH), opraH Mo CepTUQMKALWU LOMKEH
rapaHTUPOBaTh, YTO MEPCOHA/ AaHHOTO OpraHa COOTBETCTBYET Tpe6oBaHMAM HACTOALLEro CTaHgapTa.

8 OOKYMEHTAUNA N KOHTPOJIb 3A EE UISMEHEHAMU

OpraH no cepTudmMKaLMy nepcoHana oCyLLeCTBNSET KOHTPO/Ib 3a BCEI JOKYMEHTaLMen no cucteme
cepTudmMKaLuun v rapaHTUpPyeT, YTo:

a) MMEITCH B HA/IMUYUK TeKyLLMe fenia no Bceli HeO6XOAMMON [OKYMeHTauuu;

6) BCe M3MEHeHUs UM NOMpPaBKM K JOKYMEHTaM BHOCSAT M 06pabatbiBalOT TakK. UTOObl 06ecneynTb
UX BBEfIEHVE B 3afjaHHbI NEPUOL BPEMEHU;

B) 3aMeHsieMble [OKYMe»CTbl U3bIMAKOTCS M3 NOMb30BaHWS MO BCEN OpraHu3auuun v ee uavanam;

r) Avuua, npoweawve cepTuduKaumio, v apyrve nonb3oBaTenn CUCTEMbI CEpTUPUKALNN [OMKHBI
6bITb M3BELLEHbI 06 M3MEHEHUAX MO MOYTe UK NybaAMKauMed B NEPUOANYECKUX N3HAHMSAX.

>
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9 YYET U PETCTPALNA NMHPOPMALIN

OpraH no cepTUUKaLm JOMKEH UMETb CUCTEMY YUETa U PEFMCTPaLLMM MH(OPMaL UM Mo NpoLieaypam
cepTMdMKaLMm, COOTBETCTBYIOLLYHO C(epe ero AesTeNbHOCTU U BCEM MpeanucaHusm. Bee sanucwy cnepyet
HaAEXHO XPaHWTL B TeUEHWEe COOTBETCTBYHIOLLETO CPOKA NPU CO6/I0AEHUN KOH(UABHUNANBLHOCTU B UHTE-
pecax 3asBUTENS, EC/IM 3aKOHOM He MPeAnMChbIBAeTCs UHOe.

MpuMe Y aHue —lIpoAoMKATENLHOCTL XPaHEHNS 3amuCeli YCTaHaBIMBAOT C YUETOM 3aKOHOfATE/TbHbIX
MOCTaHOB/EHMIA U COTNALLIEHNIA O MPU3HAHMN.

10 MPOLEAYPbl CEPTUOUKALWA N KOHTPOJIA

101 OpraH Mo cepTU(MKALMU JO/MKEH pacronarate HeO6XOAWMbIM OCHALLEHUEM W AOKYMEHTUPO-
BaHHbIMW MpoLeAypamu, No3BOMAIOLLMMU NPOBOAUTL CEPTU(MKALMIO NepcoHana B COOTBETCTBUM C KpU-
TepusiMU1, YCTaHOBNEHHLIMU /151 JAHHO AesTeNbHOCTU.

10.2 OpraH no cepTU(MKaLMU JOMKEH NOCTOSHHO OCYLIECTBSATh KOHTPO/b 33 CEPTU(NLIMPOBAH-
HbIM MEPCOHaIoM.

Il CPEACTBA CEPTU®UKALNN N KOHTPOJIA

11.1. OpraH no cepTudmMKaLuy NepcoHana Jo/mkeH pacnonaratb KBannMLMpoBaHHbLIM MEPCOHAN0M
no cepTugukaLmm, o6opyLoBaHNEM A1 NPOBeLEHNA CepTU(hMKaLMM 3a8BUTENIS U rapaHTMpoBaTh MNOCTO-
AHHOEe COOTBETCTBME UL, MNPOLUeAINX CepTUdMKaumio, onyb6IMKOBaHHbIM MpaBuiaM W Mpoueaypam
opraHa no ceptudmkauuu. B cnyyae HeO6X0AUMOCTH [ONYCKAETCA MUCMONb30BaTb CTOPOHHWE CPEACTBa.

112 Ecnu akcnepTu3y unyM KOHTPOJib MPOBOAWT CTOPOHHUIA OpraH, OpraH no cepTugukaumm
COHana A0/MKeH rapaHTUpoBaTb €ro COOTBETCTBME TpeboBaHMsM 11.1. MOMMMO 3TOr0 AO/MKHO ObiTb
3aK/Il0YEHO COOTBETCTBYIOLLEE MUCbMEHHOE COornalleHune, BKtOYatollee Tpe6oBaHWe KOH(QUAeHLMab-
HOCTW.

12 PYKOBO/ACTBO MO KAYUECTBY

OpraH Mo cepTudukaLMm AOMKEH UMeTb PYKOBOACTBO MO KauyecTBY, M3 KOTOPOro SICHO Criefyer,
KakMuM 06pa3oM OH OTBEYaeT KPUTEPUSAIM HaCTOSILLEro ctaHgapTta. PyKoBOACTBO MO KayecTBy A0/HKHO
BK/IOYATD:

a) 3afB/IeHMEe 0 MONUTMKe B 06/1aCTU KayecTBsa;

6) KpaTKoe onucaHue IOPUAMYECKOro cTaTyca opraHa no ceptudukauuu;

B) OMMcaHMe OpraHu3auuMm opraHa no cepTudukauuu, BKNOYas YNpaBAsloLWMA COBET, COCTas,
MOIHOMOYMA ¥ MpoLefypHble Npasuna;

r) Gamunnio, UMs. OTYECTBO, MH(OPMAaLMIO O KBaNU(UKALMK, OMbITE U NOHOMOUYMAX PYKOBOLM-
Tens. a Takke O LITATHOM M BHELUTATHOM MepCcoHane opraHa no ceptudukaumu;

L) onvcaHve MeponpuaTWiz No oby4YeHWI0 NepcoHana, 3aHMMaroLLerocs cepTudunkaumen;

e) OpraHv3auVOHHYH CTPYKTYPY, OTPaXaloLLY0 NepapXmyeckoe CTPOeHWe, OTBETCTBEHHOCTb U pac-
npefieneHne 0653aHHOCTEN MepcoHana, oOnpejeneHHbIX PyKoBOAUTENEM;

X) W3M0XeHWe JOKYMEHTUPOBaHHbIX NpoLefyp N0 NPOBEAEHUIO 3KCMEepTU3bl 3asBUTENeN;

3) W3N0XEeHVe JOKYMEHTUPOBaHHbIX MpoLesyp N0 KOHTPO/IO 3a MuamMu, npoLllegwvmu cepTugu-
Kauwio;

1) nepeyeHb CybnoapsafUYMKOB M NpoLedypbl NMPOBEAEHNsS 3KCNEePTU3bl U KOHTPO/IA UX KOMMETEHT-
HOCTW;

K) npoueaypbl anennsuuu.

13 KOH®NAEHUWMAJIBHOCTb
OpraH Mo cepTUdMKaLMM JOMKEH NPUHSTH COOTBETCTBYHOLLME MEPbI, FapaHTUPYHOLLE KOH(UAEH-

LManbHOCTb MH(OPMaL MK, cobpaHHON BXOAe CePTURMKALMU Ha BCEX YPOBHAX U clhepax ero feaTenbHOCTH,
BK/IKOUAsS KOMUTETbI (KoMuccum).

nep-
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14 NYBIMKALNNA

141 OpraH Mo cepTUUKaLUN LOMKEH BECTU NepeyeHb L. NPOLLIEALINX CepTUPUKALNIO, YKa3sbl-
BalOLMiA 06/1aCTb UX CEPTU(MKALMM, W MOLAEPXKMBATb ero Ha COBPEMEHHOM YpOBHe. MepeyeHb LOMKEH
ObITb OCTYNEH 06LLECTBEHHOCTY.

14.2 OnucaHWe CUCTEMbI UK CUCTEM CePTUMKALMM JO/MKHO ObITb OMYy6/IMKOBAHO.

15 AMENNAUNA

OpraH no cepTUdMKaLMM [OMKEH pacrnoaraTb NPOLEeAypamMu pacCMOTPEHUS anennaumnii Ha NPUHs-
Tble UM pELLEHUS.

16 BHYTPEHHSASA MPOBEPKA V1 MEPVUOANYECKUIA AHANA3

OpraH no cepTuduKaLum nepcoHana nyTeMm NnpoBefeHNUs BHYTPEHHUX NPOBEPOK W NEPUOANYECKOTO
aHanu3a pesynbTaToB CBOEI AesTeNbHOCTM A0/MKEH FapaHTUPOBATh BbIMOIHEHWE KPUTEPUEB HACTOSLLErO
CTaHAapTa. Pe3ynbTaTbl 3TUX MPOBEPOK AO/MKHbI GbITb MMCbMEHHO O(OPM/IEHbI 1 HampaBeHbl B pacnops-
YKEHUE YNOMHOMOYEHHBIX Ha 3TO L.

17 3N1O0YTNOTPEBJ/IEHNE CEPTU®UKATAMN KOMIMETEHTHOCTW NMEPCOHANA

17.1 OpraH no cepTU(UKaLMM LOMKEH OCYLLECTBNATL COOTBETCTBYHOLMIA KOHTPO/b 38 MCMO/b30Ba-
HUEM CEPTU(UKATOB KOMMETEHTHOCTW MepcoHana.

17.2 Tlp HEKOPPEKTHbIX CCbINKAX Ha CUCTEMY CEPTU(IMKALWU WM BBOASLLEM B 3a6NyXpaeHue
MCMONb30BaHNU CEPTUMMKATOB KOMMETEHTHOCTM MepcoHasa B peKname, Katanorax v T.n. JO/MKHbI Mpu-
MEHSITbCS COOTBETCTBYHOLLE MEPbI.

MpumMeyvyaHune —Takne Mepbl BKIKOYAOT KOPPEKTUPYIOLLME BO3AEACTBIS, NYyGIVKALMN O HApYLIEHUSX U.
B C/ly4ae He06X0AMMOCTU, — OPUANYECKME Mepbl, MPesyCcMOTPeHHbIe 3aKOHOAATENbCTBOM Poccuiickoii deaepauyum.

18 XXANOBbI

OpraH Mo cepTUdMKaLMM NepcoHana o6s3aH TpeboBaTb OT BNafeNbLEB CEPTUNUKATOB KOMMETEHT-
HOCTM yueTa IT XpaHeHWs BCEX Xanob, CBA3aHHbIX C UX ABATENIbHOCTLIO.

19 U3BATUE N AHHYNTMPOBAHWVE CEPTUN®UVKATOB

KOMIMETEHTHOCTW I1EPCOHAUA

OpraH Mo cepTUdUKaLMK JO/DKEH pacnonaraTb KpUTePUSMI U JOKYMEHTUPOBaHHbIMI NpoLedypamm
Mo U3bATUIO U aHHYNNPOBAHWIO CEPTU(MKATOB KOMMETEHTHOCTY MepcoHana.
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