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HOAUMWOHA/NBbH bl CTAHAAPT POCC MACKOW OELEPALUNMN

CoumanbHoe 06CNyXMBaHME HaceNeHNs
KAYECTBO COUWMAJIbHbIX YCNYT
O6LMe NONoXKeHNs

Social service for the population.
Quality of social services. General

[ata seefieHnsa 2004—07—01

1 O6nacTb NpUMeHeHus

HacTosiwmii cTaHAapT pacnpocTPaHseTCsl Ha COLMaNbHbIE YCIYry, NPefoCcTaBisieMble HAceNeHuto
YUPEXEHUSIMI COLMANbHOTO 06CNYXMUBaHNSA (4anee — YUPeXAeHWs), N ycTaHaB/MBAeT OCHOBHbIE MOJIO-
XKEHUS. OMnpeaensiollne KauecTBo COLManbHbIX YCyT.

2 HopMmaTtuBHble CCbISIKU

B HacToALlEem cTaHAapTe UCMO/b30BaHbl CCbIIKU Ha CleAytoLMe CTaHaapTbl:
FOCT P 50646—94/FOCT 30336—95 Ycnyru HaceneHuto. TepMUHbI U onpeseneHns
FOCT P 52143—2003 CoumanbHoe 0bcnyXuBaHue HaceneHns. OCHOBHbIE BUAbI COLMANbHbIX YCayr

3 OnpegeneHuna
B HacTosLwem cTtaHgapTe npuMeHeHbl TepMuHbl mo FTOCT 30336.
4 Ka4yeCcTBO COUMANbLHBLIX ycnyr

HacToswwnii ctaHgapT paspaboTaH B COOTBETCTBUM C MOIOXKEHUAMU (hefjepaibHbIX 3aKOHOB M MocTa-
HoBneHns [MpasuTenscTBa Poccuiickoin ®epepauuv, ykasaHHbIX B NyHKTE 4 MNpesucnoBns, a Takke
rocyflapCTBeHHbIX CTAHAAPTOB COLMANbHOIO 06CNYXMBaHUSA, YKa3aHHbIX B pasfene 2.

KauecTBo coLmabHbIX YCNYT Y KpUTEPUU, KOTOPbIe ero XapakTepusyroT, PaCCMOTPEHbI B HACTOSALLEM
CTaHAapTe NPYMEHUTENbHO K 06beMy 1 hopMam NpefocTaBiaeHuns yeayr, onpegeneHHsiM B TOCT P 52143.

4.1 OCHOBHble (haKTOpbl, OMNpefeNstoLLIMe KayecTBO COLMabHbIX YCnyr

OCHOBHbIMU (DaKTOpPaMu, BUAIOLLMMUN Ha KayeCTBO COLMa/IbHbIX YCNyr, NPefoCcTaBNseMblX Hacene-
HUIO YUPEeXAEHUAMU, SBAAIOTCA:

- Hanume U COCTOSIHUE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLUOHUPYET yupexzeHue
(panee — [OKYMEHTbI);

- YCNOBUA pasMeLLeHUNs yUpexaeHus;

- YKOMM/IEKTOBAHHOCTb YUPEeXAeHMS CNeuuanncTaMn n ux KBanmpukaums;

- cneupnanbHoe 1 TabenbHOE TEXHUYECKOE OCHalLeHWe yupexzeHus (obopyfosaHue, npubopsl, an-
napatypa u T. 4.);

- COCTOSIHME MHopMaLMK 06 yupexaeHuu, NopsaKe 1 npasunax NpefocTasneHns yenyr KnmeHTam
COUManbHOW cnyxobbl (fanee — KNUEHTbI);

- HanMuune CO6CTBEHHONM W BHELUHEN CUCTEM (CNy>K6) KOHTPONS 3a LeATEIbHOCTbIO YUPEXAEHNS.

4.1.1 [OKyMeHTbI, B COOTBETCTBUM C KOTOPbIMU (DYHKLMOHMPYET yupexaeHue

B cocTaB JOKYMEHTOB [O/MKHbI BXOAUTb:

- nonoxeHue (yctae) 06 yupexxaeHun:

- PYKOBOACTBA, NpaBu/a, MHCTPYKLMK, METOAVKN paboTbl C KMEHTaAMU 1 COBCTBEHHON eATeNbHOCTY;

M3paHne oduynansHoe
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- 3KcnnyaTauuroHHble JOKYMEHTbl Ha 060opyfoBaHue, NpU6opbl U annapatypy:

- TOCY[apCTBEHHbIE CTaHAAPTbI COLMAbHOrO 06CNY>XXMBAHUA HACENEHNS.

4.1.1 N1 TlonoxeHue 06 yupexaeHun LO/MKHO BKNOYaTb B Ce6a CrefyroLye CBefeHns:
npefHasHayYeHne yupexxaeHus;

nopsAoK ero hopMUpoBaHus, LeATeNbHOCTH, PeopraHn3anmmn n NMMKBUaaLum;
NCTOYHUKN (PUHAHCMPOBAHUS;

ropuamnyecknii ctatyc (opraHv3aLoHHO-MpaBoBas hopma 1 popMa COGCTBEHHOCTN);
BEZJOMCTBEHHAA MPUHAANEXHOCTb U NMOAYNHEHHOCTb;

LUTaTHOE pacnucaHue, npasuia BHYTPEHHErO PacrnopafKa:

Nops0K NPUHATUS (3a4NCNEHUSA) KNMEHTOB Ha 06CNY)XXMBAHNE U CHATUSA C HErO;

- OCHOBHbIE 3afja4n AeATENbHOCTU, KaTeropum 06CNyXXNBAEMbIX NTUL;

- CTPYKTYpPHbIe NOApa3feneHuns, OCHOBHbIE HanpaBieHNs UX JesTeNnsHOeTH, 06beM M NOPASOK Npeso-
CTaBNleHUs UMK YCNyr B COOTBETCTBUM C FOCYAAPCTBEHHLIMU CTaHZapTamy COLManbHOro 06Cny>KMBaHUA
HaceneHus.

4.1.1.2 PykoBoAcCTBa, Npasuna, NHCTPYKLMW, METOAUKN AO/KHbLI PErNaMeHTMPOBATL NPOLLECC Mnpefo-
CTaBNeHWs ycnyr, onpegensTe MeTodsl (CNocobbl) MX MPefoCTaBNEHUA MU KOHTPONSA, a Takxke npefycmar-
pvBaTb Mepbl COBEPLLEHCTBOBAHUA PaboThl YUpeXaeHus.

4.1.1.3 3kcnnyaTauMoHHbIe [OKYMEHTbI HA UMEIOLLMECS B YUpexeHun obopynoBaHue, npuoopsl v
annapartypy 40/DKHbI CNOCO6CTBOBATb 06ECMEYEHUNIO X HOPMabHOW 1 6e30nacHoOi aKcnayaTaluum, obeny-
XWBaHWS 1 MOAAEPXKaHUS B pabOTOCNOCOBHOM COCTOSIHUN.

4.1.1.4 TocypapCTBeHHble CTaHAaPThl COLMaNbLHOr0 06CnyXnBaHUA HaceneHus B Poccuiickoii depe-
pauun [OMKHbI COCTaBAATb HOPMATVMBHYK) OCHOBY MPaKTUYECKOW [3a00Tbl yupexaeHus B M3bpaHHOMN
061acTV coumanbHOro 06CNY)XXKMBaHNS HaceneHus.

4.1.1.5 ByupexaeHuu cnesyeT OCyLLECTBATb MOCTOSAHHbI NePeCMOTP LOKYMEHTOB, NOApa3yMeBato-
WM BKITHOYEHME B HUX HEOOXOAMMbIX U3MEHEHUIA N M3bATUE U3 06PaLLEHNS YCTapPEBLLUX.

4.1.2 YCnoBus pasmelLeHns yupexxaeHus

4.1.2.1 YupexpeHue n ero CTpyKTypHble NoapasfeneHns SOMKHbI O6biTb pasMeLLeHbl B CrneLmanbHo
npejHasHa4eHHOM 34aHun (34aHNAX) UM NOMELLEHUAX, AOCTYMHbIX ANS UHBANNAO0B. TMOMeLLeHUs JOMKHBI
ObITb 06ecneyeHbl BCEMU CpeAcTBaMM KOMMYHaNbHO-ObITOBOFO 06C/TY)KMBAHUA M OCHALLEHbI TeNeOHHOM
CBA3bIO.

4.1.2.2 To pasmepam U COCTOSAHWIO NOMeLLeHUs LO/MKHbI 0TBeYaTb TPeO6OoBaHUAM CaHUTAPHO-TUTK-
EHUYECKMX HOPM W MpaBwA, NpaBu/ MOXapHOW 6e30MacHOCTK, 6e30MacHOCTU TpyAa W ObiTbh 3aLYMLLEHbI
OT BO3eiCTBMA (DaKTOPOB, OTPULIATENbHO BAMAIOLLMX HA KA4eCTBO NPeAoCTaBnseMblX YCayT (MOBbILLEHHbIE
TemnepaTypa BO3fyxa, BNAXXHOCTb BO3AyXa, 3arbleHHOCTb, 3ara3oBaHHOCTb, WyM. BUGpauus v T. f.).

4.1.2.3 Tnowafb, 3aHNMaeMast yupexaeHvem, o/mkHa obecneymsaTb pasMeLLeHe nepcoHana, Knu-
€HTOB W MpefoCTaB/eHNe UM YCNyr B COOTBETC/IWW C HOPMaMmu, YTBEPXAEHHLIMU B YCTaHOB/IEHHOM
nopsake.

4.1.3 CneuunanbHoe 1 TabenbHOE TEXHNYECKOE OCHALLEHWNE YUPEXAEHNS

4.1.31 Kaxpgoe yupexaeHue O/MHKHO 6bITb OCHALLEHO cneLynanbHbIM U TabenbHbIM 060pyA0BaHNEM,
annapatypoii 1 npubopaMu, OTBEYalOLWMMN Tpe6OBaHMAMW CTaH4APTOB, TEXHUYECKUX YC/IOBUIA, ApYrnx
HOpPMaTUBHbIX LOKYMEHTOB M 06ecneynBaloluMmn Haf1exallee KauecTBO MpefoCTaB/semMbIX YCIyr cooT-
BETCTBYHOLLMX BUAOB.

4.1.3.2 CneuyuanbHoe u TabenbHoe 060pyAoBaHUe, NpUGOPLI U annapaTtypy CneayeT UCMOMb30BaTb
CTPOro No Ha3HaYeHWo M COOTBETCTBUW C 3KCMNyaTaLMOHHbIMY JOKYMEHTaMU, COAEPXKaTb B TEXHUYECKN
MCNPaBHOM COCTOSAHUM, KOTOPOe CnefyeT CUCTEMATUYECKU MPOBEPATD.

4.1.3.3 HeuncnpaBHOe cneyuasibHoe 1 TabenbHoe 060pyfoBaHKe, Npubopbl 1 annapaTtypa, faloLive
npu paboTe COMHUTENbHbIE Pe3yNbTaThl, LO/MKHbI ObITb CHATLI C 3KCNyaTaunm, 3aMeHeHbl NN OTPEMOH-
TUPOBaHbI (ECNIM OHW MOAJIEXAT PEMOHTY), a NPUTOAHOCTb OTPEMOHTUPOBAHHbIX AO/MKHA ObITb MOATBEPX-
JEHa VX NPOBEPKOIA.

4.1.4 YKOMMNNEKTOBAHHOCTb YUPEXAEHUA creuuanicTamm u ux Keannpukauns

4.1.4.1 Yupex/eHune JOMXHO pacnonaratb HeOOX0ANMbIM YUAC/IOM CMELVUanMCcToB B COOTBETCTBUMN CO
LUTaTHBIM pacnucaHuem.

4.1.4.2 Kaxpgblil cneymannct 4O/MKEH MMETb COOTBETCTBYHOLLME 06pa3oBaHMe, KBaMgmKaymto, npo-
(hecCMOHaNbHYI NOLrOTOBKY, 06M1afaTh 3HaHUAMM W OMNbITOM, HEO6XOAUMBIMU A1 BbIMONHEHUA BO3/10-
XKEHHbIX Ha HEero 06s3aHHOCTEN.

KBanudukawmio cneumannucTos cnefyet NnoAepXXmBaTh Ha BbICOKOM YPOBHE NOCTOSHHOW (NepHoAW-
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UecKoii) y4eboil Ha Kypcax NepenoAroTOBKM W MOBbILLEHWA KBaNM(MUKaLUW WAN WHBIMU [eliCTBEHHbIMM
crnoco6amu.

4.1.4.3 Y cneunanncToB Kaxaoi KaTeropum JoMKHbI ObliTb SOMKHOCTHbIE UHCTPYKLMMW, YCTaHaB/n-
BatoLLMe X 0653aHHOCTM U Mpasa.

4.1.4.4 Bce CneynanuncTbl YYpeXaeHns fO/MKHbI ObITb aTTECTOBaHbl B YCTAaHOB/IEHHOM MOPSIAKE.

4.1.4.5 Hapagy c COOTBETCTBYIOLLE KBanudmkaumed n NpodheccoHann3MoM BCE COTPYAHUKM yu-
peXxaeHns AO/MKHbI 0611aaTb BbICOKMMM MOPa/bHBIMU WU MOPaNbHO-3TUHECKUMUW KayecTBamu, YyBCTBOM
OTBETCTBEHHOCTN W PYKOBO/CTBOBATLCS B pabOTe MPUHLMNAMN ryMaHHOCTH, CNpaBes/IBoCTU, 06beKTMB-
HOCTU ¥ J0BPOXenaTensHOCTK.

4.1.4.6 Tlpu oKasaHWW YCNyT MEPCOHaN YUpeXAeHWs AOMKEH MPoAaNATL K KIMEHTaM MakCUMasbHble
UYTKOCTb, BEX/MBOCTb, BHUMaHWe, BbIAEPXKKY, NPedyCMOTPUTENLHOCTb, TEPTIEHNE W YUUTLIBATL UX (U3K-
UECKOE N MCUXMYECKOE COCTOSHME.

4.1.4.7 CBefleHNs NMYHOTO0 XapaKTepa 0 KAneHTax, CTaBLUne U3BECTHLIMU COTPYAHMKAM YUpeXeHus
MPY OKa3aHUW CouMabHbIX YCNyr, COCTaBAAOT MPOMECCUOHaNbHYIO TaliHy. COTPYAHWKMW, BUHOBHbIE B
pasrfiaweHnn npogeccMoHanbHOM TaliHbl, HECYT OTBETCTBEHHOCTb B NMOPAAKE, YCTaHOBNEHHOM 3aKOHOa-
TeNbCTBOM Poccuiickoii degepaunn.

415 CocTtosHMe vHthopMaumn 06 yupexKaeHuw, nopsgke W npaswnax npefocTaBneHns ycnyr
KIVeHTaM

4.15.1 CocTosiHMe MH(OPMaLMK JO/MKHO COOTBETCTBOBATL TPe6OBaHUAM (PefepanbHOro 3akoHa «O
3awWuTe npas notpebutenen*.

4.1.5.2 YupexzeHue 0643aH0 JOBECTUN [0 CBEAEHNS TPaX/aH CBOe HaVMeHOBaHWe W MeCTOHAXOX[e-
Hue. [laHHaa MHGopMauusa LO/MKHa ObITb NpefocTaBieHa NbbIM Cnoco60oM, NPeAyCMOTPEHHbIM 3aKOHO-
faTenbcTBOM Poccuiickoli defepaunmn n obecneymsarouM ee JOCTYNHOCTb A1 TPaXpdaH, NonasLUnX B
TPYAHYIO XWU3HEHHYIO CUTyaLuio.

4.1.5.3 KnueHT BnpaBe noTpeboBaTb NpefocTaBieHNs HEOOXOAMMOW M A0CTOBEPHOI MHBOPMaLMK
0 BbIMO/HSAEMbIX Ycyrax, 06ecrneymBatoLleil UX KOMNEeTEHTHbIN BbIGOP.

4.1.5.4 CocTtaB MHopmaumm 06 ycnyrax B 06d3aTeslbHOM MOPsiAKe AOMKEH ObiTb (B COOTBETCTBUM C
thegepanbHbIM 3aKOHOM «O 3aluTe NpaB NoTpebuTeneli») Cneayowmm:

- MepeyeHb OCHOBHbLIX YCNYT, NPefOCTaB/IAEMbIX YUPEXKAEHNEM:

- XapaKTepucTuKa ycnyru, 061acTb ee NnpefocTaBieHns W 3aTpaTbl BPEMEHW Ha ee NpefoCcTaB/eHue:

- HAMMEHOBaHWe rocyfapCTBEHHbIX CTaHAAPTOB COLMANILHOr0 06CNYXMBaHWSA, TPEGOBAHUAM KOTOPbIX
[OMKHbI COOTBETCTBOBATL YCYTW;

- B3aMMOCBS3b MEXY KauyecTBO YC/Myru, yCNoBUAMMU ee MpefoCTaBNeHns WU CTOMMOCTbIO (415 non-
HOCTbIO M/IN YACTUYHO OMa4YMBaEMON ycayru);

- BO3MOXHOCTb B/IMSHUA K/IMEHTOB Ha Ka4yecTBO YCNyru;

- afleKBaTHble W NEerkofOCTYMHbIe CpeacTBa A5t 3h(heKTMBHOIO O6LLEHMS MepcoHana C KaneHTamm
yupexzaeHus;

- BO3MOXXHOCTb MOJTYYEHNS OLEHKWN KauyecTBa YC/yry CO CTOPOHbI K/IMEHTa;

- YCTaHOBNEHWe B3aMMOCBSA3N MeXZy NPeSJIOKEHHOW YCNyroli u peasbHbIMW NOTPEOHOCTAMMW KNWEHTa;

- Npasuna u ycnosus apgeKTMBHOro 1 6e30nacHoro NpefocTaBIeHNUs YCyr;

- rapaHTuiiHble 0653aTeNbCTBa YUPEXKAEHUA — UCNONHUTENS YCAYT.

4.1.5.5 Ecnv npepoctaBneHne HeAOCTOBEPHON MM HEAOCTATOUMHO MOMHOW MH(OopMaLmmn 06 ycayre
MOB/IEK/O MPUYUHEHWNE BPea XU3HW, 3[0P0BLIO UMW UMYLLLECTBY KNMEHTa (BCNeACTBME NPOU3BOACTBEHHbIX,
PeLenTypHbIX Y UHbIX HEJOCTaTKOB YC/yri), OH Brpase MNPeAbsBUTb YUPEXAEHWIO TpeboBaHNsA 0 BO3Me-
LLEeHUN NPUYNHEHHOTO Bpeja, B TOM UKC/e U B Cyfe6HOM nopsgke.

4.1.6 Hanunune cO6CTBEHHOI W BHELLUHENR cucTeM (Cnyx6) KOHTPONA 3a AeATeNbHOCTHIO YUpexaeHuns

4.1.6.1 YupexpaeHus fO/MDKHbI UMETb JOKYMEHTabHO 0DOPMIIEHHYHO COBCTBEHHYIO crcTeMy (Cryxby)
KOHTPOAS 3a AeATeNbHOCTbI0 MOAPa3feneHnii 1 COTPYAHMKOB MO 0Ka3aHWMK COLManbHbIX YCAYr Ha WX
COOTBETCTBME FOCYAAPCTBEHHbIM CTaHAApTam COLMabHOI0 06CNYXMBaHWS, APYTMM HOPMATUBHbLIM AOKY-
MeHTaMm B 06/1aCTN COLMaNbHOro 06CNYXKMBaHNA HaCeNleHNs.

3Ta cMcTeMa KOHTPONSA [0/KHA OXBaTbIBaTb 3Tanbl NAaHUPoBaHWsA, paboTbl C KIMEHTaMK, ohopMIie-
HWS pesynbTaToB KOHTPONSA, BbIPabOTKM U peanu3aunm MeponpuAaTUiA MO YCTPAHEHNIO BbIBA/IEHHbIX HeA0-
CTaTKOB.

4.1.6.2 BHelUHsAA CUCTEMA KOHTPONSA JO/MKHA BKMOYATb B CE6S KOHTPO/b, KOTOPbIA OCYLLECTBASIOT:

- B rOCYAapCTBEHHOM CEKTOpe COLManbHOro 06Cny>XXMBaHWS — OpraHbl COLManbHON 3aLimTbl Hace-
NeHns, OpraHbl 3[paBoOXpaHeHUs 1 opraHbl 06pa3oBaHWA B Npefenax UX KOMNeTeHL N, a Takke MUHUC-
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TepcTBa, VHble (eaepasibHble OpraHbl UCMNOHWUTENBHON BNacTW, FOCYAapCTBEHHbIE MPEANPUATUS, YUpPexX-
[EHWS 1 opraHM3aLmmn, UMerLLe B NOAYNHEHUN YUPEXAEHUA COLMaNbHOIO 06CNYXMNBaHMS;

- B MYHULMNANbHOM CEKTOPE COLMaNbHOI0 06CNYXMBaHNS — MYHULMNANbHbIE OPraHbl CoLManbHOM
3alMTbl HaCeNeHNsl, OpraHbl 34paBOOXPAHEHNS W OpraHbl 06pa3oBaHMs B Mpefenax Mx KOMMeTeHuuu, a
TaKxKe opraHbl ynpaeneHns couunansHbIM 06CyXKMBaHNMEM Poccuitickoin defiepalimn 1 opraHbl ynpasnieHus
coumansHbIM 06CyXmBaHNEM CybbekTOB Poccuiickoii depepauuu;

- B HErocygapCTBEHHOM CEKTOpe COLMabHOro 06CMyXXVBaHW — rocyAapCTBEHHbIE, MyHULMNAb-
Hble OpraHbl COLMaNbHOW 3alUMTbl HaceNeHWs, OpraHbl 34paBOOXPaHEHWs U OpraHbl 06pa3oBaHMA B
npegenax Ux KOMMeTeHuuu,

- 00LLeCTBEHHbIE 06bEAVHEHNS, 3aHMMAIOLLNECS B COOTBETCTBUM C UX YUPEAUTEbHbIMU AOKYMEHTa-
MU 3aLUNTOWR MHTEPeCcOB rpaxaH COOTBETCTBYHOLLMX KaTeropuil.

4.1.7 Pab6oTa yupexzeHuii B 06/1aCTV KayecTBa yCayr fO/MKHa ObITb HarmpaBaeHa Ha NOMHOe YA0B/e-
TBOPEHWE HYX[ K/IMEHTOB, HEMpepbiBHOE MOBbILEHWE KayecTBa YCayr v ageKTUBHOCTU COLManbHON
afanTauum v peabunutauuy rpaxaaH, HaxoAsLmMXcs B TPYAHOW XXU3HEHHOW CUTYaLMN.

4.1.8 PykoBOAUTENb YUPEXAEHNS HECET MOJIHYIO OTBETCTBEHHOCTL 3a MONTUKY B 06/1aCTW KayecTBa
ycnyr, NpeLCcTaBsAtoLLyr0 COB0M 3aauun, OCHOBHbIE HAMpPaBNeHNA 1 Lenn yupexzaeHns Bob6naeT kayecTsa.
OH fomkeH 06ecneynTb pasbsCHEHNe 1 A0BeAeHNe 3TON NONMTUKM [0 BCEX CTPYKTYPHBIX MOAPasAeneHuil
N COTPYAHVKOB YUPEeXAeHWs, YeTKO ONpeAennTb NOJIHOMOYMNS, OTBETCTBEHHOCTb U B3aUMOAENCTBYE BCErO
nepcoHana yupexzaeHus, ocyLlecTBAIOWEro PyKOBOLCTBO, UCMONHEHUE YCNYT U KOHTPO/b AeATENbHOCTH,
B/IUAIOLLEN HA Ka4yecTBO YCNyT.

4.1.9 Tpu oueHKe KayecTsa YCMyr UCMONL3YIOT CNefytoLine KpUuTepun:

a) MonHoTa MpefoCTaBNEHWUs YCNYr¥ B COOTBETCTBUM C TpebOBaHWSAMU [OKYMEHTOB U ee CBOEBpe-
MEHHOCTb;

6) pe3ynbTaTMBHOCTb (3(heKTMBHOCTL) NPeAOCTaBNEHNS YCYTHA:

- MaTepuanbHas (CTeneHb peleHns MaTepuabHbIX UM OUHAHCOBbLIX NPO6IEM KMEHTA), OLEHMBAe-
Mas HEMocpefCTBEHHbIM KOHTPOJSIEM Pe3ynbTaToB BbIMOMHEHUA YCYTK;

- HemaTtepuanbHas (CTeneHb YNy4LleHns NCMX03MOLMOHANLHOTO, (PM3NYECKOTO COCTOAHNS KINNEHTA,
peLLeHns ero NpaBoBbIX, ObITOBbIX WM APYrMX Mpo6/eM B pe3ynbTaTe B3aUMOAEWCTBUSA C WCMONMHUTENEM
ycnyru), oueHnBaemasi KOCBEHHbIM MeTOAOM, B TOM 4uMC/e NyTeM MPOBEAEHNS COLMaIbHbIX OMPOCOB, NpK
3TOM [O/MKeH ObITb 06ECNeYeH NPUOPUTET KMEHTA B OLLEHKE KayecTsa yCiyru.

4.2 KauecTBo COLMaNbHO-6bITOBBIX YCyr

KayecTBO coLManbHO-6bITOBLIX, @ TaKXkKe COLManbHO-MeLNLUHCKNX, COLManbHO-NCMX0N0rnyec-
KX, COLMaNbHO-NefarormMyecknx, coumanbHO-3KOHOMUYECKUX W COLManbHO-NPaBoBbIX YCNyr pac-
CMOTPEHO B HACTOAWEM CTaHAapTe MPUMEHUTENIbHO K 06beMy M (opmam UX NpefocTaBneHus,
onpegeneHHoiM B TOCT P 52143.

4.2.1 CopfeiAicTBME HACENEHWIO BCEX KAaTeropuil W rpynn B MOAYYEHUU UM MPefyCMOTPEHHbIX 3aKO-
HofaTensCcTBOM Poccuiickoii ®efepaumun NbroT U NPeMMYLLECTB AOMKHO 06ecneynBaTb CBOEBPEMEHHOE,
Mo/IHOe M B COOTBETCTBYHOLWEN (hopMe KBanM(pULMPOBAHHOE OKa3aHWe MOMOLLM B PeLleHMn BOMPOCOB,
WHTEPECYIOLLNX K/IMEHTOB, U YA0BETBOPATL MX 3anpockl U NOTPEGHOCTY.

4.2.2 Xwunas nnowafb, NpefocTas/seMas B CTALMOHAPHbIX W MONYCTALMOHAPHBIX YUPEXEeHUAX
CoLManbHOro 06CNyXXMBaHWS, NO pasMepaM W APYTMM XW3HEHHbIM NoKasaTenam (COCTOfHWE 3A4aHuin u
MOMELLEHWNIA, X KOMGOPTHOCTL) AO/MKHA COOTBETCTBOBATb CaHUTAPHO-TMTMEHNYECKM HOpMaM 1 06ec-
neymBaTtb y06CTBO MPOXMBAHWNA KIMEHTOB. Mpu pasMeLleHUN KINEHTOB B XWUNbIX NOMeLLeHUAX (KOMHa-
Tax) JOMKHbI ObITb YUTEHbI UX (M3NYECKOE U NMCUXNYECKOE COCTOSHWNE, HAKNOHHOCTM, NCUX0M0r1yecKas
COBMECTUMOCTb.

MomelLeHuns, NpefocTaBnseMble 418 OpraHn3aLmm peabunuTaunoHHbIX MeponpuaTui, nevebHo-Tpy-
[O0BOW 1 y4e6HOIN AeATeNbHOCTU, KyNbTYPHOrO 1 6bITOBOrO 06CMYXMBaHKSA, N0 pa3MepamM, PacrooXeHUto
U KOH(Urypauum [oMmKHbl 0becneymBatb MPOBEAEHNE B HUX BCEX YMOMSIHYTbIX Bblle MEPOMNPUATUIA C
Yy4YeToM CreuntmKyn 06Cy)KMBAEMOTO KOHTUHIEHTA.

Bce xunble, cnyxebHble U NPOU3BOLCTBEHHbIE MOMELLEHNUS [O/MKHbI 0TBeYaTb CAaHUTAPHbIM HOPMaxX»
1 npasunam, Tpe6oBaHMAM 6€30MacHOCTM, B TOM YMCie NPOTUBOMOXapPHbIM TPeBOBaHMAX», LOMKHbI BbITb
OCHalLeHbl Tened)OHHOM CBA3bIO N 06eCcMeyeHbl BCEMM CPeCTBaMM KOX»MYHaNbHO-ObITOBOr0 61aroycTpoii-
CTBa W JOCTYMHbI ANS MHBaINA0B. OHU AO/MKHBI ObITh 3alULLEHbI OT BO3LEINCTBUSA Pas/IMuHbIX (DaKTOPOB
(MOBbILEHHbIX TeXTepaTypbl BO3A4yXa, BNaXHOCTM BO34yxXa, 3anblieHHOCTU, Bubpauun u T. 4.), oTpuLa-
TeNbHO BAMSIOLLMX HA 340POBbe NepcoHana, KNMEHTOB U Ha KAYeCTBO MPefoCTaBNsAeMbIX YCNyT.

4.2.3 TMpepocTaBnseMble KANEHTaM CTalMOHapPHbIX U MOMYCTaLMOHaPHBIX YUPEXAEHWIA COLManIbHOIO
06CcnyXmBaHNS X»ebeflb U NOCTENbHbIE MPUHALIEXXHOCTU AOMKHbI 6bITb YA06HBIMU B MONb30BAHWM, NOJ0-
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6paHHbLIMU C YUYETOM (PM3NYECKOTO COCTOAHUS KNNEHTOB (MHB/IMAOB, THXKENO0O0/bHbIX, MaNOMNOABKHbBIX
N T. A.), 0TBeyaTb TPe60BAHUAM COBPEMEHHOrO Au3aliHa.

4.2.4 Opexpa, 00yBb, HaTenbHOe 6Genbe, NPeAoCcTaBNAeMble KIVEHTAM, AOMKHbI 6bITb YA0OHLIMK B
HOCKe, COOTBETCTBOBATb POCTY M pa3mMepaM K/IMEHTOB, OTBeYaTh, MO BO3MOXHOCTU, WX 3anpocam Mo (acoHy
1 pacuBeTKe, a TakKe CaHUTapHO-TUTMEHNYECKMM HOpMaM 1 TpeboBaHMAM.

425 Topayee nuTaHWe, NPefOCTaBNAEMOE B YUPEXAEHUAX COLMABLHOr0 06CNYXMNBaHUA, U ropsyme
06eAbl, JOCTaBNSAEMblE Ha JOM. AO/DKHbI GbITb NPHIrOTOATEHbI M3 406POKAYeCTBEHHbIX NMPOLYKTOB, YAOB/E-
TBOPATb MOTPEBHOCTU K/MEHTOB MO KanopuiAHOCTK, COOTBETCTBOBATb YCTaHOATEHHbIM HOpPMaM MWTaHus,
CaHUTAPHO-TUTMEHNYECKUM TpeboBaHWAM 1 6bITb NPefocTaaTens! C YYETOM COCTOAHWS 3L,0pOBbS K/MEHTOB.

4.2.6 CounanbHo-6bITOBbIE YCIYTM WMHAMBUAYaATbHO-06CIYXXMBAIOLLEr0 XapakTepa, npefocTaarsie-
Mbl€ B CTaLMOHAPHbIX YUPEXAEHWAX COLMANbHOTO 06CNYXMNBAHWS KMEHTaM, HECMOCOOHbLIM N0 COCTOSHUIO
3[0pOBbS MW M3-3a NPEKNIOHHOIO BO3pacTa K caMo06CNyXMBaHWIO, JOMKHbI 06ecneynBaTh BbINOMHEHWE
Heo6X04MMbIX UM Mpouesyp 6€3 MPUYUHEHUS KaKOro-1Mb0 Bpeda NX 340POBbLO, (PU3NYECKMX UNN MOpasib-
HbIX CTPagaHnin 1N Heyao6CTB.

Mpn okazaHUWM 3TUX ycnyr Heob6xoAuMMa 0cobas KOPPEKTHOCTb OO6C/MYXMBAKOLLEro nepcoHana o
OTHOLLEHUIO K K/IMEHTaM.

4.2.7 CofeiicTBME B MOMYYEHUU HAMpPaBNeHUS B CTaLMOHapHbIE YUYPEXAeHUs coumanbHoro obeny-
XVBaHWSA [O/MKHO 6bITb OCYLLECTBIEHO CTPOr0 B COOTBETCTBUM C MOKA3aHUAMU (COCTOSAHWE 3[0POBbA U
Op.), MOATBEPXAAKLWMMU He06XOAMMOCTb TaKOro HampasfieHWs, W [O/DKHO YA0aTeTBOPATb 3aKOHHbIE
Tpeb6oBaHMS KNEHTOB.

4.2.8 Tpw CO3HAHWW YCOBWIA 415 OTNPABNEHNS PEIUMMO3HBIX 06PAA0B AOMKHbI ObITh CTPOr0 YUTEHbI
BEpOMCroBeAaHne, BO3pacT, Mo, PU3MYECKOe COCTOSHME KIIMEHTOB, 0COOEHHOCTY PENNrMo3HbIX 06PSLOB,
NPUHATBIE B Pa3TUYHbIX KOH(beccuax. He gonyckatoTcs nobble yieMneHns npas CBO60AHOM0 0TNpaaTeHmns
PENUrno3HbIX 06psSA0B BEPYHOLLUMU.

4.2.9 CopeiicTBre B OpraHv3auuyn npefoctaaTeHns yCnyr npegnpusatusmMyi TOProean, KOMMYHaslb-
HO-6bITOBOr0 06CNY)KMBAHUA, CBA3N W APYTMMU MPEANPUATUAMU AO/DKHO YAOBMETBOPATL MOTPEOHOCTU
K/IMEHTOB B CBOEBPEMEHHOM M MO YMEPEHHbLIM LieHaM NpUoBpPeTeHMU HEOOXOAMMBIX NPOAOBOMILCTBEHHbIX
1 MPOMBILLEHHBIX TOBapoOB, a TakXKe B PELEHMM UMK BOMPOCOB B ctepe KOMMYHasIbHO-ObITOBOIO
06CNyXXMBaHWSA, CBA3N U T. [,

4.2.10 Takue ycnyru, Kak NnoKyrnka v 4ocTaBka Ha fJOM MpOMbILLIEHHbIX TOBApOB NMepPBOi Heo6Xxoau-
MOCTU. [OCTaBKa BOAbl, TOMKa Meyeid, COAeNCTBUE B CHabGXEeHWW TOMJMBOM, CAadve BeLLeil B CTUPKY,
XUMUNCTKY, PEMOHT 1 06paTHOW UX JOCTaBKe, B OpPraHU3auuyM peMoHTa M Y6OPKW XXWUbIX NOMELLEHWUA,
[JOMKHbI 06ecrneymBath MOIHOE M CBOEBPEMEHHOE YAOBNETBOPEHME HYXA W MOTPEBHOCTE/ K/IMEHTOB B
peLleHnn aTUX Npobiem B LeNsX CO34aHNA UM HOPMabHbIX YC/IOBUIA YKU3HW.

4.2.11 Oka3aHuWe NOMOLLM B YXO/e 3a AeTbMU, APYTVMU HETPYLOCNOCOOHBIMU UK AINTENbHO Bone-
IOLMMM YNIEHaMW CEMbM [O/MKHO B 3HAYMTE/IbHON Mepe 0CBOOOAWUTL OT 3TOW 0683aHHOCTM OCTaNIbHbIX
U/IEHOB CEMbW ¥ MO3BOMNTbL UM 3aHMMATLCA APYTVMU fienaMu JoMa U na paboTe.

4.3 KayeCTBO COUMAbHO-MEANLIMHCKUX yCnyT

4.3.1 TlomMoLLb HACENEHUIO BCEX KATEropuid 1 rpynmn B NOMYYEHUU UM NPeyCMOTPEHHbIX 3aKOHOAa-
TensCTBOM Poccuiickoin ®efepauun counanbHO-MeANLUHCKNX YCAYT, NPefoCTaB/seMblX COLMaTbHbIMM
cnyx6amu, fomkHa obecneynBaTb CBOEBPEMEHHOE M B HEOOXOAMMOM 06beEMe MpefocTaBfieHne YCNyr C
Yy4YeTOM XxapakTepa 3ab0neBaHus, MeAULMHCKUX MOKasaHWUid, (HM3MYECKOro M MCUXMYECKOr0 COCTOSHMA
K/IMEHTOB.

4.3.2 OkasaHvie uin cofeincTare B OKasaHUM MeAMLMHCKON NOMOLLM B 06beMe 6a30BOM Mporpammbl
006513aTeIbHOr0 MeULIMHCKOr0 CTpaxoBaHWs rpaxpaH Poccuiickoit depepauyun, LeNeBbiX U TeppUTOpU-
aNbHbIX Nporpamm 0643aTeflbHOr0 MeLMUMHCKOrO CTPaxoBaHUA B rOCYAapCTBEHHbIX W MYHULMNIbHbIX
NeyebHO-NPOPUNAKTUUECKNX YUPEXXAEHUAX AO/MKHO 06ecneynBaTh NoHOe, BbICOKOKAaYeCTBEHHOE U CBOE-
BPEMEHHOE BbIMO/IHEHWE BCEX MEAMLIMHCKMX NPOLEeAYp M MepPOMpUATUIA, NPeayCMOTPEHHbIX COOTBETCTBY-
HOLWYMU NpOorpaMmMamu.

4.3.3 ObecneyeHne yxofa B CTaLMOHAPHbLIX YUPEXAEHNUAX C YH4ETOM COCTOAHMS 3[40POBbA LO/MKHO
BK/IHOYaThb B Ce6s Takue ycnyru, Kak HabnogeHne (C roTOBHOCTbHO B 1060 MOMEHT NPUIATM Ha NMOMOLLb),
NpoBeAeHNe MeAMLMHCKUX NPoLeayp, Bblhaya NeKapcTB B COOTBETCTBMM C HA3HAYEHVEM JleHaLLnX Bpayen,
OKasaHWe MOMOLLM B MEPEABMKEHUN (MPY HEOOXOAMMOCTU) U B APYTUX AENCTBUSAX KAMEHTA.

4.3.4 CopeiicTBue B NpOBeEHUN MEANKO-COLMAaNLHON 3KCNepTU3bl 4OMKHO 06ecrneumBaTh OKasaHue
KBaNM(ULMPOBAHHON NOMOLLM opraHam [0CyAapCTBEHHON CNy>6bl MeAHKO-COMMa/IbHON 3KCMepTu3sbl B
npaBUIbHOM onpefeneHun (B yCTaHOBNEHHOM MOpPsiAKe) NOTPeGHOCTEN OCBHAETENLCTBYEMbIX KVEHTOB B
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Mepax CoLManbHOM 3aliuThbl, BKIOYasA peabunutaunio, Ha OCHOBE OLEHKU OrpaHWYeHUid XU3HeAesTeNb-
HOCTW. BbI3BaHHbIX CTOMKWM PacCTPONCTBOM (PYHKLMIA OpraHu3ma.

OkasaHvie NOMOLLM B MPOXOXAEHW MeAWNKO-COLManbHOW 3KCnepTn3bl AO/MKHO obecneynsarh noce-
LEeHME K/VEHTOM COOTBETCTBYHOLUMX CMELMANMCTOB M COOp BCEX LOKYMEHTOB, HEOOXOAUMbIX AN KOM-
MNEKCHOW OLEHKW COCTOSHMS €ro OpraHW3Ma Ha OCHOBE aHanm3a K/IMHWUKO-(YHKUWOHANbHbIX,
COLManbHO-6bITOBLIX, NPOGECCHOHANLHO-TPYAOBbIX, MNCUXOMOTMYECKMX AaHHbIX OCBWUAETENLCTBYEMOrO
K/IMEHTa C UCMONb30BaHNEM KacCuukaunii 1 KpuTepues, paspabaTbiBaeMbIX U YTBEPXKAAEMbIX B yCTa-
HOBJ/IEHHOM MOPSAKE.

4.3.5 CopeiicTBrE B NPOBEAEHUN PEabUIMTALNOHHBLIX MEPONPUATUIA COLMabHO-MEANLIMHCKOIO Xa-
pakTepa B COOTBETCTBMM C WHAMBULYaANbHbIMW MpOrpaMMaMu peabunutauuv MHBaIMAOB, B TOM 4ucre
JeTeli-MHBaNMAO0B, [O/MKHO 06ecrneunBaTh BbIMO/HEHWE OMTUMANLHOMO ANA KaXAOro MHBanMAa Habopa
pa3paboTaHHbIX MEPONPUATUIA MO COLMaNbHON peabunnTaLmm, COCTOALLEA N3 COHHA/TbHO-CPeA0BOI Opu-
eHTaLUMn 1 coumanbHO-6bITOBOM aganTauumn, U MeAULMHCKON peabunmntauumn, cocTosLein u3 BOCCTaHOBU-
TeNbHOW Tepanuu, PeKOHCTPYKTUBHOM XUPYprum, NpoTe3rpoBaHns 1 OpTe3npoBaHUs.

4.3.6 OpraHusauns NpoXoXAeHuUs AMcnaHcepusaLnm LOMKHa 06ecneyrBaTh NOCELLEHNE KTMEHTaMV
BCEX NPeAMnUCaHHbIX UM Bpayei-cneHnanncToB 415 yray6/1eHHOro U BCeCTOPOHHEro 06¢cne0BaHNs COCTO-
SHUS 3[0POBbS.

4.3.7 OpraHu3auus MeAMKo-CouManbHOro 06cnefoBaHus, OKasaHWs KBann(MLMpOBaHHOIO KOH-
CYy/NIbTUPOBAHWS, NPOBEJEHNE NEPBUYHOINO MESULIMHCKOrO OCMOTPA M MEPBUYHOW CaHUTapHON 06paboTku,
OKasaHue MepBoii 4oBpa4e6HOV NOMOLLM, MEPBUYHON MeAMKO-CaHUTAPHO 1 CTOMaTON0MMYeCKO MOMOLLLM
[OMKHbI 06ecrneymsaTtb yLOBNETBOPEHVE MOTPEOHOCTY KMEHTOB CTALMOHAPHBIX YUPEXAEHUI B COLUanb-
HO-MeAMLMHCKMX YCyrax 0 Havana CUCTEMATMYEeCKOro NeYeHNns.

4.3.8 [ocnutanusaums Wam cofeiicTBMe B FOCMUTAINZALMUN HYXKAAIOLWMXCS FpaXaaH MOXWIoro Bos-
pacta U UHBaIMAOB B Ne4ebHO-NPOPUNAKTUYECKNE YUPEXAEHNUS 1 B HANpaBieHUW UX MO 3aKNOYEHUIO
Bpaueli Ha caHaTOPHO-KYPOPTHOE feyeHre (B TOM YMC/e Ha IbFOTHLIX YCM0BUAX), & TakKe COAeicTBME B
NpeAocTaBNeHNN HY>XXAAIOLWMMCS AeTAM YCAYT 0340PO&TEHNS U MX HaMpaBieHN Ha CaHAaTOPHO-KYpPOPTHOE
nevyeHune OO/DKHbI ObITb OCyllecTB/ieHbl CTPOro no mMeguUMHCKUM MoKasaHUAM, C y4YeToMm noXxenaHui
K/TMEHTOB.

4.3.9 CopeiicTBre B nonyyveHun 6ecnniaTHoOl 3y60NpoTe3HON 1 NPOTE3HO-0PTONeANYECKON NOMOLLM,
a TaKkke obecrneyeHne UM COAECTBME B 0BECNEYEHNN TEXHUYECKMMI CPeACcTBaMM YXoaa 1 peabuamnTtaum
[OMKHbI 6bITh OCYLLECTB/IEHbI B COOTBETCTBUM C NPaKTUYECKUMU MOTPEGHOCTAMMN K/IMEHTOB.

4.3.10 lpoBefeHVe MeAMLMHCKMX Mpoueayp (M3MepeHue TemnepaTypbl Tena, apTepuansHOro 4asre-
HUS, HaNOXXeHNe KOMMNPEeCCoB, nepeBs3ka, 06paboTKa NPONEXHENR, paHeBbIX NOBEPXHOCTEH, OUMCTUTENb-
Hble KM3Mbl) W OKa3aHWe MOMOLLM B BbIMOMHEHUN APYTrUX CBA3AHHbLIX CO 3[0POBbEM Mpoueayp (Nprem
NeKapcTB, 3akanbiBaHWe Kanesb, Mofb30BaHWe KateTepamu W Ap.) AO/MKHbI ObITh OCYLLECTBMEHbI C MAKCH-
Ma/IbHO aKKypantoCTblo M OCTOPOXHOCTLIO 6e3 MPUUMHEHMA KaKoro-nmbo Bpeda KaAMeHTaM.

4.3.11 CopgeiicTBre KMeHTaM, 06eTYXUNaeMbIM Ha AOMY, B MOAYYEHUU MEeAWLMHCKOW MOMOLLM B
06beme 6a30BOli NporpaMmbl 0653aTeNIbHOT0 MeAMLMHCKOrO CTpaxoBaHus rpaxaaH Poccuiickoii degepa-
LMK, UeNeBbIX N TeppUTOpUa/IbHBIX NPOrpaMM 0653aTe/lbHOro MeANLMHCKOTO CTpaxoBaHWs, 0Ka3biBaeMON
roCcyAapCTBEHHbIMM U MYHULMNATbHBIMK Ne4ebHO-NPOdUIaKTUHECKUMI YUPEXAEHNAMN, LOMKHO obec-
neyunBaTb NOCTAHOBKY NpeBapuTeNbHOrO AMarHo3a, JOCTaBKY KNVEHTOB B neYe6HOe yupexaeHue, BO3Bpa-
LLEeHMEe KMeHTa AOMOIA.

4.3.12 Oka3aHue 006CNY>XMBaeMbIM Ha [OMY K/MEHTaM CaHWTapHO-TUrneHnyeckow nomowm (06Tu-
paHue, 06MbIBaHWe, TMTMEHNYECKME MaHHbI, CTPUXKKA HOTTel, MpUYEeCkIBaHKE), MOAKOXKHbIE U BHYTPUMbI-
LeYHbIE BBEEHMS NEKapPCTBEHHbLIX MpenapaTtoB B COOTBETCTBUM C Ha3HAYEHMEM fevallmx Bpadeit, 3abop
maTepuanoB 415 NPoBeAeHNs N1abopaTopHbIX UCCNEeA0BaHMIA, CMEHA HaTeNbHOro 6enbs, KOpMIeHMe ocnab-
NEHHbIX FPaXaaH AOMKHbI 06ecrneynBaTb CBOEBPEMEHHOE, KBaIM(ULMPOBAHHOE W C BbICOKUM KayecTBOM
NpoBejeHNe NPeAnMCaHHbIX KIMEHTaM MeAMLMHCKMX NpoLeayp, CnocobCTBOBaTh YYULIEHNIO COCTOSHMS
WX 300POBbA Y CAMOYYBCTBUS, YCTPaHATb HEMPUATHbIE OLLYLLEHWUS AUCKOMKOPTA.

4.3.13 KoHCynbTUpOBaHWe Mo coLmanbHO-MeanLMHCKUM BOMPOCaM fO/MKHO 06ecrneynBaTh OKasaHue
KBa/IM(PULMPOBAHHOK MOMOLLM KNNEHTaM B NPaBUIbHOM MOHUMAaHUW W PeLleHnn CTOAWUX Nepes HAMMN
KOHKPETHbIX COLMaNbHO-MeaNLMHCKMX Npobaem (Nn1aHnpoBaHWe CEMbY, COBPEMEHHbIE CPeACTBa KOHTpa-
Lenuun. TUrreHa NUTaHns 1 Xuauila, nibasneHne 0T M3ObITOYHOMO Beca, BPeAHbIX MPWBbIYEK, MPOdu-
NaKTMKa pasnunyHbIX 3a60/1eBaHNi, 06yyYeHne POACTBEHHUKOB BOMbHbIX MPaKTUYECKMM HaBblKaM 06LLero
yxofa 3a HAMU 1 ap.).

4.3.14 NHpuBnayanbHas paboTta c HeCOBEPLLEHHONETHUMM NO NPeLyNPeXAeHNH0 BPeAHbIX MPUBbLIYEK
1 136aBNEHNIO OT HWUX, NOAFOTOBKE K CO3LaHMI0 CEMbU U POXAEHWIO feTeli A0/MKHA BbiTb HanpasneHa Ha
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pasbsicHeHWe narybHOCTW BpefHbIX MpuBbIYEK (YNoTpebneHwe ankorons, HapKOTUKOB, KypeHue W T. 4.),
HeraTVBHbIX pPe3y/bTaToB, K KOTOPbIM OHW NPUBOAAT, U AaTb MOSIOALIM NHOAAM HE0OX0AMMble PEKOMEH/a-
LMK N0 NpegynpexaneHnio unnM NpeofoNieHnio 3TUX NPUBbIYEK B 3aBUCUMOCTU OT KOHKPETHbIX 06CTOA-
TeNbCTB.

4.3.15 OpraHu3auns 3KCTPEHHOW MeAMKO-MCMX0N0MMYECKON U 3KCTPEHHON A0BpayYe6HOl nomoLn
[0/mKHa obecneumnBatb Ge3oTnaraTeNlbHOE MEAMKO-NCUXONOrMYECKOE KOHCYNbTUPOBaHUE K/IMEHTOB, OKa-
3aHVe NOMOLLM B MOBMAM3aLMN UX PUSNYECKNX 1 LYXOBHbIX PECYPCOB, B ONpeLeNieHnn NpeaBapuTelbHOro
[AMarHosa, nNpasuIbHOM BbI6Ope W MOAYYEHWUM NEKAPCTB, NOPSAAKe WX Npuema Ao NpubbITUS BbI3BAHHOIO
Bpaya.

4.3.16 CounanbHO-MeAULMHCKNIA NaTPOHAX CEeMei, MeIoLMX AeTeli ¢ OrpaHNUYeHHbIMU YMCTBEH-
HbIMW AN PU3NYECKMMU BO3MOXHOCTAIMMW, B TOM YuC/e AeTeii-H1Ba3nA0B. AO/MKEH HA OCHOBE CUCTEMa-
TUYECKOrO HabMIOfeHNs 3a CEMbAMW OBGecrneumBaTb CBOEBPEMEHHOE BbISB/IEHUE BO3HUKAKOLWMX B HUX
npo6aem, KOTopble MOFyT OTpULATENbHO MOBANATL HA 3[40POBbe U MCUXUKY [eTell W ycyryouTb CNOXMB-
LLUYOCA TPYAHYH XKU3HEHHYIO CUTYaLMIO B 3TUX CEMbAX, U OKa3aHWe UM HEeOBXOAMMON B aHHbIA MOMEHT
coLMaNnbHO-MeAULNHCKON MOMOLLN.

4.3.17 Copfeincteme CeMbsIM, MEIOLWMM AeTeli C OrpaHUYeHHbIMU YMCTBEHHBIMU N (PU3NYECKUMN
BO3MOXKHOCTSIMU (BK/tOYas AeTeii-MHBaNMA0B), BOCMINTLIBAEMbIX JOMA, B UX IEYEHNN, 06YYEHNN HaBbIKaM
camoo06cnyunBaHus, o6LLeHNs, CAMOKOHTPONSA AOMKHO obecrneymBatb 06yyYeHUe poguTeneli 1 okasaHue
UM KBanuULMPOBAHHON NOMOLLM B MPOBEEHUN MEPONPUATUIA MO CoLManbHO-MeANLMHCKON peabunu-
Tauuy feTeid, NOBbILEHUN UX MHTENNEKTYa/IbHOTO YPOBHA U aganTauum K CIOXUBLUMMCS YCIOBUAM XWN3HN
1 6bITa.

4.3.18 OpraHu3sauus neve6HO-TPYA0BOI AeATENBHOCTU 1 NeYe6HO-0340pOBUTENbHBIX MEPONPUATUIA
[O/MKHa obecneynBaTb MPWB/EYEHNE KAMEHTOB K MOCW/bHON TPYAOBOWA AeATeNbHOCTW, COBMELLAEMOR C
NeYeHneM 1 OTAbIXOM B 3aBMCMMOCTU OT COCTOSHUSA 3[0PO0BbS, C LieNblo MOALEPXKaTb MX aKTUBHBIA 06pa3
YKU3HU.

4.3.19 OkasaHue NOMOLUU B BbIMOMHEHUN (PU3NYECKMNX YIPaXHEHWIA [O/HKHO 0becneynBaTb OBMa-
JeHne KAMeHTaMu JOCTYMHbIM M 6e30NacHbIM A5 340p0BbS KOMMAEKCOM (PU3NYECKUX YNPaXHEHWUIA B
Liensx ero cCMCTeMaTu4eckoro BbIMOMHEHUS AN YKPenaeHUs Ux 340pOBbS.

4.4 KayeCTBO COLMASIbHO-MCUXONOMMYECKUX YCnyr

4.4.1 Tlcuxonornyeckoe KOHCY/NbTUPOBaHWE JO/MKHO 06ecneynTb OKasaHne KAnmeHTam KBanngu-
LMPOBAHHON MOMOLLM MO HaNaXMBaHWUIO MEX/TUYHOCTHLIX OTHOLIEHWIA ANA NpefynpexneHus n npe-
0[0/IEHNA CEMENHbIX KOH(IMKTOB, MO BOMPOCaM AeTCKO-POAMTENbCKUX, CYMPYXECKUX W [pYrnx
3HaYMMbIX OTHOLLEHWIA.

COVHanbHO-NCUX0N0MMYECKOE KOHCY/IbTUPOBaHME JO/MKHO Ha OCHOBE MOJIyYEHHON OT K/MEHTa WH-
thopmaumm 1 06CYXKAEHNS C HAM BO3HUKLLMX COLMANbHO-NCUXONOTMYECKMX NPo6ieM NomMoyb emy pac-
KPbITb M MOBMIN30BaTb BHYTPEHHWE PECYPCbl U PELUNTL 3T NPOGAEMbI.

4.4.2 TcuxopmarHocTuka U o6cnefoBaHve AMYHOCTW AO/MKHbI MO pe3y/ibTaTaM OnpefefieHns 1
aHanM3a NCUXMYecKoro COCTOAHUA U UHAMBUAYANbHBIX 0COBGEHHOCTEN IMYHOCTU KNNEHTa, BUAIOLWINX Ha
OTK/IOHEHWS B €ro MoBefeHUN U B3aVMOOTHOLUEHUSAX C OKPYXAKLWMMU N0AbMU, AaTb Heo6X0AuMYyHo
WH(OPMaLMIO /15 COCTaB/IEHNS MPOrHO3a M pa3paboTKU PeKOMeHAaLMA N0 NPOBeLEHNI0 KOPPEKLMOHHbIX
MeponpuATUiA.

4.4.3 TICMXOKOPPEKLMS, KaK aKTUBHOE MCUXO0N0rMYeckoe BO3AeiCTBME, JO/MKHa 06ecneunBaTh npe-
0f0NeHNE Unn ocnabneHne OTKNOHEHWIA B Pa3BUTUM, 3MOLMOHaIbHOM COCTOSSHUM U MOBEAEHNN KINEHTOB
(HebnaronpuATHLIX OPM 3MOLMOHABHOIO pearnpoBaHWA W CTEPEOTUMOB NOBEAEHWUS OTAENMbHbIX NNL,
KOH(/IMKTHbIX OTHOLUEHWIA pOAWTeneil ¢ AeTbMW, HapylleHUid O6LLEHNs Y AETeA WM UCKaXKEHUS B UX
MCUXMYECKOM Pa3BUTWU U T. 4.). YTO MO3BOMMT NPUBECTM 3TW MOKa3aTeNn B COOTBETCTBME C BO3PACTHLIMU
HopMamu 1 TpeboBaHWUAMU COLManbHON Cpeabl.

4.4.4 TcuxoTepaneBTnyeckas NOMOLLb JO/MKHA CNOCO6CTBOBAaTb IPHPEKTUBHOMY PELLUEHWIO K/TMEH-
TamMn TakKMX NeXalwMxX B OCHOBE >KM3HEHHbIX TPYAHOCTEA WM AMYHOCTHbIX KOHMAUKTOB MPo6ieM, Kak
Npeofo/eHNe B CEMbE OCTPOI NMCUXOTPaBMUPYHOLLEH UM CTPECCOBOI CUTYaLMW, HEFaTUBHO B/IMSIOLLEN Ha
3040pOBbe M MCUXMKY Mpexze BCEro feteil, HeafjeKBaTHbIX ()OPM MNOBEAEHWS POAMUTENER, coumanbHas
afantaums K U3MEHSAIOLMMCS COLMANbHO-9KOHOMUYECKUM YCNOBUAM YKU3HWU W 6bITa U T. [,

4.45 CouuanbHO-NCUXO0NOTNYECKNIA MAaTPOHAX AO/MKEH Ha OCHOBE CUCTEMATUYECKOro HabnoaeHNs
3a KNMeHTaMu obecrneymBaTb CBOEBPEMEHHOE BbISIBIEHWE CUTyaLuidi MCUXMYECKOro guckomdgopTa, nnuy-
HOCTHOTO (BHYTPUANYMOCTHOI0) UM MEX/INYHOCTHOTO KOH(IMKTA U APYTMX CUTYaLUid, MOTYLUMX YCyry-
O6UTb TPYAHYKO >KU3HEHHYK CUTYyaUMH0 KIWEHTOB, U OKa3aHWe HM HEOOXOAMMOWN B AaHHbIA MOMEHT
COLMaNbHO-NCUX0N0MMYECKON MOMOLLM.
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4.4.6 TMcuxonpodnpakTnyeckas M NCUXONOrMyeckas paboTa fo/HKHA CrNocobCTBOBaTh (hOpMUPOBa-
HWIO Y KNWEHTa NOTPEBHOCTM B MCUMXONOTMYECKMX 3HAHUAX U XKENaHUW MCMONb30BaTh UX And paboTbl Haf,
cob0oii 1 cBOMMM Mpo6emMamu, CO34aHNI0 YCNOBWIA AN MONHOLEHHOr0 MCUXMYECKOr0 PasBUTUS IMYHOCTY
Ha Ka&XJ0M BO3pacTHOM 3Tare, CBOEBPEMEHHOMY MpeayNpPeXxAeHN0 BO3MOXHbIX HapyLIEeHWA B CTaHOB/E-
HUW 1 pPasBUTUUN IMUHOCTU K/IMEHTa.

4.4.7 TlcXONOrnYeckne TPEHWMHIUN, KakK aKTWBHOE MCUXON0rNYEcKoe BO3AeNCTBMe, [OMKHbI 6biTh
OLeHeHbl X 3P(EKTUBHOCTLIO B CHATUW MOCNEACTBUA NCUXOTPaBMUPYIOLIMX CUTyaUWii, NEPBHO-NCUXN-
YECKO HanpsHXKEHHOCTW, MPUBUTUKM COLMANbHO LEHHbIX HOPM MOBefeHUs NMOASM, MPeoo/eBalowym
acoumanbHble HOPMbl XU3HEEeATENbHOCTU, (POPMUPOBAHUM NMMUHOCTHBLIX NPEAMNOCHLINOK AN afanTauum K
U3MEHSAIOLWMUMCS YCNOBUAM.

4.4.8 TpuBneyeHne KAMEHTOB K y4acTMIO B Fpynnax B3aMMONOAAEPXKKM, Knybax 06LLEHNSA JO/HKHO
obecneynBaTh OKazaHue UM MOMOLLY B BbIXOAE U3 COCTOSHUSA AMCKOMGOopTa (CIM OHO eCTb), NOALePXKaHUN
N YKpenneHun MCUXnYeckoro 340p0BbSA, MOBbILEHWN CTPECCOYCTONYMBOCTM. YPOBHA MCUXONOrMYECKON
KynbTypbl, B MEPBYIO 04epedb B Chepe MEX/MYHOCTHbIX OTHOLLEHWIA W O6LLEHNS.

4.4.9 OKcTpeHHasa (Mo TenethoHy) McMxonornyeckas U MeauKo-rNcuMxXonormyeckas nomollb JO/mMKHa
obecneymBath: 6e3oTnarateNbHOE NCUXON0MMYECKOe KOHCY/IbTYPOBaHWE KMEHTOB, COAeNCcTBUE B MOBUIN-
3aUnK UX PUNYECKMX, LYXOBHbIX, TMYHOCTHbIX, UHTENNEKTYaIbHbIX PECYPCOB A/ BbIXOfA U3 KPUNCHOTO
COCTOSIHUA, pacLUMPEHUN Y HUX AuanasoHa npuemnemMbiX CPefCTB ANf CaMOCTOATE/IbHOrO pPeLleHns BO3-
HUKLWWX Npobiem 1 NpeojoneHns TPYAHOCTER, YKPenieHnn YBEPEeHHOCTU B cebe, a TakKe MefuKo-ncu-
XOJ/IOFMYECKOEe KOHCY/IbTUPOBaHME ¥ NOMOLLb B ONpeAeneHUn NpeaBapuTe/IbHONo AMarHosa, npasuibHOM
BbIGOpE 1eKapcTB U NopsjKa Ux npueMa 40 NpUbLITASA BbI3BaHHOIO Bpaya.

4.4.10 Becegbl, 06LLeHNe, BbICNYLLMBaHWE, NOA6AAPMBAHNE, MOTUBALMA K aKTUBHOCTU, NCUXOMONK-
yeckas NOALEPXKKa >KM3HEHHOro TOHyca [LO/MKHbl obecneyuBasn, YKpenseHne MCUXMYECKOro 340poBbA
K/IMEHTOB, MOBBILLEHNE X CTPECCOYCTOWUYNBOCTY W NCUXMYECKON 3aLLULLLEHHOCTW.

4.5 KayecTBo COLMa/bHO-Nefarormyecknx ycnyr

45.1 CouHanbHO-Neaarornyeckoe KOHCY/IbTUPOBaHME LO/MKHO obecrneymBaTb OKasaHue Kaingu-
LIMPOBAaHHOM MOMOLUM KNMEHTaM B MPaBUIbHOM MOHWMAHWUN W peLleHnn CTOSLLMX Mepes HUMU CoLmanb-
HO-MeAarormyeckux npobnem (poaMTeNbCKO-AETCKUX OTHOLIEHWI, BOCMWTAHMS U PasBUTUSA AeTeil 1
noApOCTKOB, (DOPMUPOBAHUSA CYMPYXXECKNX N CEMEVHBIX OTHOLLEHWIA, BK/KOYas CEKCYaslbHble, MPeaynpex-
[EeHVS 1 NPeosfoNeHns nefarornyecknx olWm60K, MeXIMYHOCTHBIX OTHOLIEHWI B CEMbE U T. [.).

4.5.2 CouwuanbHo-negarormyeckas gnarHocTuka 1 o6cnefjoBaHe MMYHOCTY AOMKHBI ObITh NPOBee-
Hbl C UCNO/b30BaHMEM COBPEMEHHbIX NPUOBOPOB, annapaTypbl, TECTOB U jaBaTb HA OCHOBAHWMW BCECTOPOH-
HEro U3y4yeHus NMYHOCTK (B3POCNOro unu pedeHka) 0ObLEKTUBHYIO OLEHKY €e COCTOSHWSA [19 0Ka3aHWs B
COOTBETCTBUU C YCTAHOB/IEHHbIM ANArHO30M 3(h(HEeKTMBHOI Mearornyeckoin NoOMOLM KAMEeHTY, NnonasLue-
My B KPU3VCHYHO WM KOH(IMKTHYIO CUTYaLMIO, YCTAHOBNEHMA ()OPM 1 CTeMeHn couuanbHol Ae3aganTa-
UMy geTeid, onpefeneHns UHTENNEKTYalbHOrO pasBUTWA pebeHKa, M3y4eHUs ero CKAIOHHOCTER, CTeneHu
rOTOBHOCTU K LUKONE U T. A.

4.5.3 lMegarornyeckas KOppekLms fO/MKHa 06ecneynBaTb 0kasaHue KBanupuLmMpoBaHHOW 1 adek-
TMBHOI Mefarormyeckoil nomowm pogutensam (B popme Gecefl, pasbaCHeHWI, peKOMeHAauuid u T. n.) B
NPeosoNeHNN 1 UCMPaBAEHNN AOMYLLEHHbIX UMW NeAarorMyecknx oWmnb0K Nin KOHPANKTHBLIX CUTyauuii
B CeMbe, TPaBMUPYIOLLWX AeTel, a Takoke B UCMPaB/EHUM HeadeKBaTHbIX POANTENCKUX YCTaHOBOK 1 hopM
noBefeHNs poauTeneld Npu BOCNUTAHUK [eTeld.

4.5.4 OpraHu3auus focyra B yUpeXxaeHnsax CoLUanbHOro 06CnyXXnBaHnUs fO/MKHa ObITb HanpasneHa
Ha YA0BNETBOPEHME COLMOKYMbTYPHbLIX U AYXOBHbIX 3aNPOCOB KNMEHTOB (KaK B3pOC/bIX, Tak 1 geTeid). OHa
[0/MKHA Cnoco6CTBOBATL PacLUMPEHUNO 0BLLEr0 U KybTYPHOIO KPyro3opa, ctepbl 06LEHUS, MOBbILLEHUIO
TBOPYECKON aKTUBHOCTM K/IMEHTOB, MPMBEYEHWUIO UX K YYaCTUIO B CEMEWHbIX W LETCKMX NpasfHuKax,
COPEBHOBAHWAX, K aKTWBHOW KIy6HON W KPYXKOBOW paboTe (a feTel — W K 3aHATWIO CNOPTOM), K
MPOBESEHUNIO APYTUX KY/IbTYPHO-A0CYTOBbIX MEPONPUATUIA.

4.5.5 KauyecTBO yCnyr, CBfi3aHHbIX C OpraHu3auyuein MoayyeHus UAM COAENCTBMEM B MOMAYYEHUN
06pa3oBaHus MHBaNUZaMu (B TOM YKCe AeTbMU-UHBAIMAAMMW Ha OMY) B COOTBETCTBUM C UX (PUNYECKUMM
BO3MOXXHOCTAIMW W YMCTBEHHbIMW CMOCOBHOCTAMM, ONpesensieTcs TeM. B KakOW CTeneHW CO3haHHble B
YUPEXAEHWAX UAWN Ha LOMY YCN0BWS ANS AOLUIKONLHOIO BOCNUTaHMA [eTeA-UHBANUA0B W NOMYYEHUS UMK
LLIKOJ/IbHOro 06pa3oBaHuUA No crneuuanbHbIM NporpaMmmam, a Takxe Ans nonyyeHus o6pasoBaHus B3pOC/bl-
MW MHBaNMZAMM MO CreunaibHbIM NporpaMMamM 1 caMmu NporpaMmbl CNOCO6CTBYIOT YCMELHOMY U pe3sy/ib-
TaTMBHOMY NPOBEAEHWIO BOCNWTATENbHOW PaboThl 1 06YYEHNIO.

YcnoBust [OMKHbI ObiTh CO3f4aHbl C YY4ETOM XapakTepa WHBaJIMAHOCTW, (PU3MYECKOr0 COCTOAHUSA
WHBaNMAOB M 0becneumBaTb HeOOXOAMMbIE AN HUX YAOOCTBa B MPOLECCE BOCMUTAHUS U 0Oy4YeHus.

8
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MporpamMmbl JO/MKHBI BbITb COCTaBMEHbI C YYETOM CMOCOOHOCTH TOFO MM UHOTO MHBa/IMAA K BOCMPUATUIO
1 YCBOEHUIO HAaBbIKOB BOCMUTAHMS UK y4ebHOro martepuana.

4.5.6 Ycnyru, cBa3aHHble C COLMabHO-TPYA0BOM peabunuTalmeid, JOMKHbLI 06ecneymBaTh Co3gaHmne
B CTaLMOHAPHbIX YYPEXAEHUAX TaKMX YCTOBMWIA, KOTOPbIE MO3BO/IAT BOB/MEYb KMEHTOB B Pa3fivyHbIe JOPMbI
XN3HeneAaATeNbHOCTU C YYETOM COCTOAHNA UX 300PO0OBbA, a Takxe ob6ecneynBaTb aKTUBHOE y4yactme KNnmeHToB
B MEPOMPUATUAX MO 06YYEHNIO JOCTYNHbIM MPOGECCMOHaNbHBIM HaBblKaM, CMOCOGCTBYHOLLMM BOCCTaHOB-
NEHWIO UX JINYHOCTHOTO 1 COLMANbHOrO cTaTyca.

4.5.7 O6yyeHne OCHOBaM JOMOBOACTBA BbIMYCKHUKOB MHTEPHATHbIX YUPEXAEHUI, NPOXUBAOLLMNX
CaMOCTONTE/IbHO, AO0/DKHO ObITb HarnsgHbIM 1 3M(HEKTUBHBIM, B pe3ynbTaTe ero KAWeHTbl AO/MKHbI B
MoJIHOM 06beMe 0CBOWTb TaKne ObITOBbIE MPOLEeAYPbl, KaK MPUTOTOBEHNE nuw u, MEJIKUA PEMOHT OAEXAbI,
yXo0[ 3a KBapTUpOi 1 T. n.

4.5.8 O6y4eHVe MHBa/IMAOB NOMb30BAHUKD TEXHUYECKMMI CPeAcTBaMK peabunvTauun (B TOM yucne
A5 TBOPYECKON 1 PU3KYIbTYPHO-CMOPTUBHONM peabununtauumn) 4OMKHO pa3BuUTb Y UHBaIMA0B NpaKTUYec-
KVe HaBblKM YMEHUS CaMOCTOATENIbHO MOb30BaTbCA 3TUMMU CPEACTBAMM.

MpodeccmoHanbHaa peabunvMTayms MHBaIMAOB A0MHKHA CNOCOOCTBOBATH MAKCMMaibHO BO3MOXHOMY
BOCCTAaHOBNEHUKD UX I'IpO(*)ECCVIOHaJ'IbeIX HaBblKOB 1 O0BMlafileHN0 HOBbIMU I'IpO(*)ECCVIFIMVI.

MpoheccmoHanbHoe KOHCYNbTUPOBaHME JO/MKHO CNoco6CTBOBaTh ObICTPeliLLeil NpodeccnoHanbLHoM
peabunuTaLMn MHBIMAOB.

4.5.9 CopeiicTsue B OpraHu3aLmm Tpya NogpoCTKOB-UHBANNA0B U YNIEHOB X CeMeli Ha L,OMY O/MKHO
obecneunBaTh OKa3aHWe BCECTOPOHHEN Nejarornyeckoi nomMoLu KNMeHTam B NOBbILLEHUN KBanU(UKaLum
1 Ka4yecTBa WX TPyAa, a Takke MOMOLLM B CBOEBPEMEHHOM W MOSIHOM CHaGXEHUW UX CbIPbEM W BbIFOAHOM
CObITE MPOAYKLMN.

4.5.10 OnpepgensTb hOpMy 0OYYeHUS HECOBEPLUEHHONETHUX, HY>XAAKLIMXCS B COLMaNbHON peabu-
NNTaLUN. 1 OKasbiBaTb MM NPaKTUYECKYH MOMOLLb B OpPraHv3aLuy obyyeHns cnefyet ¢ YY4eTOM CTENneHu
UX COLMabHO-MefarorMyeckoii gesagantalumy, ypoBHS 3HaHUIA, (HU3NYECKOTO N NCUXMYECKOr0 COCTOSHMA.

OpraHusayums npodopueHTaunm, npodobyyeHns, TpyA0yCTPOACTBa TaKUX MOAPOCTKOB A0/MKHA MO-
MOYb UM B BblbOpe npodeccum, 06yueHnn 3o Nnpogeccuni, NOAyYEHNN COOTBETCTBYIOLLEN KBanM(uKaumum
1 YCTpOiCTBe Ha paboTy No BbIGpaHHOI npodeccuu.

4511 OO6yu4eHwe feTein-nHBaINAOB HaBblKaM CaMO0BOCY>XMBaHUS, NOBEAEHUS B ObITY 1 06LLeCTBEH-
HbIX MeCTax, CAMOKOHTPO/IH0, HaBblKaM 06LLEeHNS 1 ApyrM OpMaMm XXU3HeLeATeNbHOCTU LO/MKHO obec-
neyvBaTb (hopMmpoBaHme pebeHKa (MOAPOCTKA) KaK TMYHOCTb CaMOCTOATENbHYHO, CMOCOBHYHO 06CNYXNTb
cebs B ObITOBbIX YCMOBMAX, KYNbTYPHYHO W BEXIMBYIO, MPeAYyCMOTPUTENbHYIO U GnaroxenaTtenbHy0 B
OTHOLLUEHUW K OKPY>XarLLM, BHYTPEHHE AUCLUNIMHNPOBAHHYHO.

4.5.12 O6yueHve poguTeneii aeTeli ¢ OrpaHNUYeHHbIMM BO3MOXHOCTSIMW, B TOM 4YuUC/e AeTei-nHBa-
NHAO0B. OCHOBaM peabuanTaumnm O/MKHO ObITb NPOBEAEHO C YUYETOM UHAMBUAYAbHBIX 0COOEHHOCTEN AeTel,
XapakTepa UX MHAUBUAYaNbHOCTYU, CTEMEHN OFPaHUYeHNs BO3MOXHOCTEN, PU3MUYECKOTO UK NMCUXUYECKOTO
COCTOAHMS A€eTeld, a TaKKe CTeNeHW NOArOTOBNEHHOCTU POAWTENe K 3TUM MpoLesypam.

KayecTBo 06y4eHUs1 4OMKHO ObITb OLLEHEHO MO CTEMEHU BOCCTaHOBNEHUS PUINYECKNX WU YMCTBEH-
HbIX BO3MOXHOCTEN feTeli 1 MX aganTauun K OKpy»XaroLeil 06CTaHOBKE.

4.5.13 CouwnanbHO-Nesarornyecknin NaTpoHaX ceMei JOMmKeH ObiTb NPOBEAEH C YYETOM MX OTHece-
HWS K OnpejeneHHON rpynne (MHOroAeTHble, ManoobecneyeHHble U Ap.), (PU3MYECKOro N NCMXMYECKOro
COCTOSIHMS Y/IEHOB CEMbM, XapakKTepa B3aMOOTHOLUEHWI MeXay poauTensmu v jetbMu. KayecTBo natpo-
Ha)ka OLEHNBAIOT MO CTEMEHU €ro BAMAHWA Ha 0becneyeHne HOPManbHOIO CEMeHOT0 BOCMMUTaHWS Y/1IeHOB
CEMbM 1 CO3[aHMA B CEMbE HOPMabHOW COLMaNbHO-Mefarornyeckoin 06CTaHoBKY.

4.6 KayectBO COLM&aIbHO-3KOHOMUYECKMX YCyT

4.6.1 Copeicteme HaceneHMO BCEX KaTeropuii U rpynmn B NoAyYeHUM IbroT, N0COOMiA, KOMMNEeHcauni
W [pYyrvx BbinnaT, KPeAMTOB, a/IMMEHTOB, NMPeAOCTaBNEHNMN XUMbA UAN YIYULIEHUN XUINLWHBIX YCNOBUIA
B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin deaepauun fo/mMKHO 0becrneymBaTb CBOEBPEMEHHOE,
nosiHOe, KBanuguunpoBaHHoe 1 3h(HEeKTUBHOE OKa3aHMe MOMOLLM B PELLUEHMNN BOMPOCOB, MHTEPECYHOLLMX
K/IMEHTOB, U YA0aNETBOPSATb UX 3armpockbl U NOTPe6HOCTU.

4.6.2 KomneHcauus KnneHTaM CTauMOHapHbIX YUYPEeXAEHWA pacxofoB, CBA3aHHbIX C MPOE3LoM Ha
06yyeHune, neYeHne, KOHCYIbTaLuun, LO/MKHA CBOEBPEMEHHO W MOMIHOCTbIO BO3MELLATb 3TU PacXofdbl Kax-
[Or0 KNMeHTa B COOTBETCTBUM C (PUHAHCOBLIMW AOKYMEHTaMU, MOATBEPXKAAIOLLMMY MX 3aKOHHOCTb.

4.6.3 O6ecneyeHre NpW BbIMWUCKE W3 CTALMOHAPHBIX YYPEXAEHWA OAEXA0W, 00YBbIO U AEHEXHbLIM
nocobmemM No yTBEPXKAEHHbIM HOPMATMBaM [O/HKHO YA0a1eTBOPATb MOTPEGHOCTU KAMEHTOB B 4OGPOTHON,
COOTBETCTBYHLLMX Pa3MepoB, pocTa 1 (hacoHa OAeXae M 00yBM, a TaKKEe B JEHEXHbIX CpeacTBax.

4.6.4 Copeiictre B 06ecneveHnn HYXAAIOWMXCA KNVEHTOB NpoTe3amMm, NpOTe3HO-0PTONeLHYECKN-
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MU U3LeIMAMU, CNYXO0BLIMMW arnapataMmu, 04Kamy AO/MKHO NMO3BOMATb KAMEHTaM MOMyYeHUe He0OX0AUMbIX
UM XOPOLUEro KayecTBa, HaLeXHbIX W YAOOHbIX B MOMb30BaHUM YMNOMSHYTbIX Bbllle PeabunutaumoHHbIX
u3genuii B KpaTtyaiilune CpPOKM.

4.6.5 OkaszaHue MaTepra/bHON NOMOLLM K/IMEHTaM [O/MDKHO 3aK/1oyaTbCA B NpefoCTaBAeHUN UM
[EeHeXHbIX CPefCTB, NPOAYKTOB NMUTaHWA, CPeACTB CaHUTApUW W TUTWEHbI, CPEACTB yxofda 3a AeTbMWU,
oAexabl, 00yBu, 6enbs 1 ApYrux NpeaMeToB NepBoil HeobxoaMMOCTM (B Npefenax YCTaHOBNEHHbLIX HOPM),
a Takke, B YCTaHOB/IEHHOM MOpsiAKe, B 06ecneyeHWn CrneuuanbHbIMW TPaHCMOPTHLIMU CPeACcTBaMu,
TEXHUYECKUMW CpeacTBaMu peabunuTauuy WHBANWLOB W LPYTUX MWL, HYXAAKOLWMXCA B NMOCTOPOHHEM
yXoge.

4.6.6 Ob6ecneyeHne KAMEHTOB GecniaTHbIM TOpPAYMM MWTaHUMEM WX MPOAYKTOBbIMU Habopamu
[O/MKHO rapaHTUPOBaTb MM CBOEBPEMEHHOE MOMYYeHWE NUTAHWUSA WM NPOAYKTOB B COOTBETCTBUM C yCTa-
HOB/IEHHLIMU HOPMamMu.

4.6.7 Copfeicteme B peLleHUN BONPOCOB 3aHATOCTU [JO/MKHO 3aK/4aTbCsl B 06bEKTMBHOW MHGOP-
MaLWn KNMEHTOB O COCTOSIHAM AaHHOW NPo6/eMbl B UHTEPECYIOLMX UX HACENEHHbIX MYHKTaX, OKa3aHUu
MPaKTUYECKON MOMOLLM B MOMCKe W BblOOpe MecTa M XapakTepa paboTbl (BPEMEHHOW WM CEe30HHOM, C
COKpalLeHHbIM paboynm AHeM, Ha fOMY), B YCTPOIMCTBE Ha KypCbl MEpenoAroTOBKM Yepes3 CyXObbl 3aHs-
TOCTU U T. .

4.6.8 KoHCy/nbTMpOBaHME NO BOMPOCaM CamM006€eCcneyeHmns rpaxaaH 1 nx ceMei [O/MKHO pas3bACHATb
KNneHTaM KX npasa U BO3MOXXHOCTW B COOTBETCTBMM C HOPMATUBHbLIMU aKTaMW N ApYTMMU OOKYMEHTaMW,
KacaloLMMnCa pa3BUTMS CEMENHOTO NPeanpUHNMAaTEeNbCTBA, HaAOMHbIX MPOMBIC/IOB, U OKa3blBaTb KBau-
(hMUMPOBAHHYO MOMOLLb B peleHnn 3TUX U ApYruxX BOMPOCOB MOALEPXKAHWS W YNyYLIeHWs CBOEro
MaTepuasbHOro MoJIOXKEHMA U XKU3HEHHOTO YPOBHS CEMbM.

4.6.9 CoumanbHblii NaTpoOHaX Mano0becrneyeHHbIX CEMEe W OLWHOKMX TpaXaaH LO/MKEH MyTem
CUCTEMATMYECKUX HabNIOAEeHUA 3a COLMANbHO-3KOHOMWYECKUM COCTOSIHUEM K/MEHTOB CBOEBPEMEHHO
BbISIBUTb YIPO3Y OC/IOXKHEHUS NN BO3HUKHOBEHWS TPYAHOIN XXW3HEHHOIN CUTYaLMW 1 0KazaTb UM He06Xo-
OVMbIE B TOT MW WHOW KOHKPETHbI MOMEHT COLMaTbHO-3KOHOMUYECKUNE YCITyra.

4.7 KayecTBo coLMa/bHO-NPaBOBLIX YCayr

4.7.1 KoHCy/nbTUpOBaHWe NO BONPOCaM, CBA3aHHbIM C MPaBOM FpaXaaH Ha CoLuaibHOe 06CyXMBa-
HWe B rocyfapCTBEHHOM, MYHULMNANbHON N HEroCyJapCTBEHHOM CUCTEMaX COLMAIbHbIX CYXO 1 3aluTy
CBOWX UHTEPECOB, O/HKHO AaTb KAMEHTaM MOAHOE NPeACTaB/eHNe 06 YCTaHOBMEHHbIX 3aKOHOAATEIbCTBOM
npaBax Ha 06CNYXMBaHWE M 0 NMYTAX MX 3aLUThbl OT BO3MOXHbIX HapyLLEHWIA.

OkasaHue NoMoLM B MOArOTOBKe Xa/iob Ha AeACTBUS unn Ge3deincTBue CoLMaTbHbIX CAYXO nam
paboTHMKOB 3TWX CYXO, HapyLlaloLlMe Uan ylemnsaoLme 3aK0HHbIE NpaBa KANEHTOB, A0/MKHO 3aK/io-
4aTbCs B TOM, YTOObI MOMOYb HM HOPUAMYECKM FPAMOTHO M3/I0XKMUTb B Xanobax CyTb 06XanyeMbiX AeACTBUIA,
TpeboBaHWs YCTpaHWTb JONYLLEHHbIE HapYLUEeHUs 1 OTNPaBMTb Xanoby agpecary.

4.7.2 OkasaHWe HOPUAMYECKO/ NMOMOLLM B OOPMNIEHNMN [OKYMEHTOB (Ha MOMYYEHWNE MOMOXKEHHBIX
Mo 3aKOHOAATE/NbCTBY NbIOT, NOCOOMIA 1 APYTUX COLMaTbHBLIX BbIMAAT, Ha YCbIHOB/EHNE U Apyrue hopMbl
CeMeinHOro BOCNWUTaHWA JeTeil, And TPYAOYCTPOCTBA, ANA YAOCTOBEPEHUS NNYHOCTU, 418 HanpaBieHus
[€eTeil 1 NOAPOCTKOB B YUYPEXAEHNS COLMaNbHOT0 06CTYXXBaHNSA Ha BpEMEHHOE NpebbiBaHMe 1 Ap.) AOMKHO
obecneunBaTb pasbsCHEHWE K/MEHTaM COfEepXaHUs HeoOXOAMMbIX LOKYMEHTOB B 3aBUCMMOCTM OT WX
npegHa3HauyeHns, U3NoXeHne W HanmcaHue (MpW HeoBXOLMMOCTM) TeKCTa AOKYMEHTOB M/M 3ano/iHeHue
(hOpMeHHbIX 6/1aHKOB, HanycaHWe CONPOBOANTENbHbIX NUCEM. DPHEKTUBHOCTL NOMOLLM OLEHMNBAKDT TEM,
B Kakoil CTeneHW OHa crnoco6CTBOBasa CBOEBPEMEHHOMY M OOGBLEKTMBHOMY PELUEHMIO CTOSLLMX Nepes
KNMeHTamMmn npobnem.

4.7.3 OkasaHue HOpUANYECKON NOMOLLM WK COLEACTBME KMMEHTaM B PELLEHUN BOMPOCOB, CBA3aH-
HbIX C COLMaNnbHON peabunuTaumeid, NEHCMOHHLIM 06ecneyeHneM 1 SPYTMMU COLManbHbIMU Bbinaatamm,
MONYYeHNeM YCTaHOBNEHHbIX 3aKOHOAATENbCTBOM /IbFOT W MpPeMMyLLecTB, CTPaxoBOro MeAMLIMHCKOro
nosmca, 3alWuToin n cobnofeHVeM npaB AeTeil 1 MOAPOCTKOB Ha BOCMUTaHWe U 3ab0Ty O HUX U T. 4.,
BO/MKHO 06ecneymBaTh pasbsiCHEHWE CYTW W COCTOSIHUA WHTEPECYIOLMX KMeHTa npobnem, onpegenstb
npeanonaraeMbie NyTW UX PELUEHUs W OCYLUECTanATb MPaKTWYeCKUe Mepbl: COAeliCTBME B MOAFOTOBKE W
HanpaB/feHUN B COOTBETCTBYIOLLME MHCTAHLMN HEOGXOAUMBIX OKYMEHTOB, IMYHOE 06palleHne B YKasaHHbIe
WHCTaHLUW, eC/IN B 3TOM BO3HMKAET HEOOXOAUMOCTb, KOHTPO/b 32 NMPOXOX/AEHNEM [OKYMEHTOB U T. [,

4.7.4 CopeiicTBre B NoMyyeHUn GecnniaTHOM MOMOLLM afBOKaTa B MOPSAKE, YCTaHOBMEHHOM 3aKO-
HoZaTeNnbCTBOM, WM obecneyeHne nNpeAcTaBMTENbCTBOBaN!MS (B YCTaHOB/IEHHOM MOpsAKe) B Cyde AN
3alLMThbI MPaB U UHTEPECOB fO/MKHbI FapaHTMPOBaTb KNNIeHTY KBaNM(ULMPOBAHHYHO HOP/ILILLIYECKYIO 3aLnUTy
3aKOHHbIX MpaB U NMOMOLLb B LENSX NPUHATAS 0ObEKTUBHOMO pPeLLeHMs Mo ero BOMpocy.

4.7.5 CopeiicTBME B COXpPaHEHUW 3aHUMAEMbIX paHee MO [OroBOpY HaliMma WM apeHfbl XWIbIX
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MOMELLEHNI B TeUYEHME LLECTU MECALEB C MOMEHTA NOCTYMN/IEHMS B CTALMOHAPHOE YUPEXAeHWe, a Takke
BO BHeOYepesHOM 06EecneyveHUn XWbiM NOMELLEHNEM B Cllydae 0TKasa OT YC/yr CTaLWOHAPHOIO Y4pex-
[leHUs N0 UCTEYEHNM YKA3aHHOT 0 CPOKa, eC/IM He MOXKET ObITb BO3BPALLEHO paHee 3aH1MaeMoe NomMeLLeHme,
[OMKHO ObITb HamnpaBfeHO Ha 3alMTy KAWEeHTa OT BO3MOXHOI MOTEPH BCAEACTBME Pas/INuHbIX 06CTOS-
TeNbCTB 3aKOHHO MpPUHaAfexaulelidi v NoNoXeHHOW eMy XWNON NAOWAaM U HeLONYLLEHVE YLeMIeHNs
ero 3aKOHHbIX MPaB Ha XUMWLLE.

4.7.6 CopeiicTBMe opraHam OMeKu ¥ NoneynTeNbCTBa B YCTPOACTBE HECOBEPLUEHHONETHUX, HYXAa-
IOLLMXCA B COLMANbHON peabunnTaumm, Ha yCbIHOBEHMWE, NOZ OMeKy, Ha NomneveHue, B NPUEMHYIO CEMbIO,
WHTEPHATHOE YUpeXaeHWe fOMKHO 06ecneynBaTh NOArOTOBKY M ODOPMAEHNE LOKYMEHTOB B IMYHOE A€N0
Ha KaXX[0ro HeCOBepLUEHHONETHEro (4OKYMEHTOB, MOATBEPXKAAIOLLMX OTCYTCTBME POAWTENEN, akTa 06
06Cnef0BaHNM YCNOBWIA XN3HU, CMPaBKM C MeCTa XMTeNbCTBa O pasMepe 3aHVWMaemoi nnowagm, onucu
VMYLLLECTBA, OCTABLUErOCA MOCNe CMEPTU POAWTENEN, MEHCUOHHOW KHUXKW Ha feTeid, Nnoayyatowmx neH-
CUI. CMIPaBKM O HanMuumM cectep, 6paTbeB W ApYrMX 6AN3KMX POLCTBEHHWMKOB, LOKYMEHTOB O COCTOSHUM
3A40POBbs, 06 06pPa30BaHNM U fp.), HEOOXOAUMBIX ANs AabHelLLero yCTpolicTBa HECOBEPLLEHHONETHETO.

4.7.7 OthopmneHHble NPeACTaBNeHNA Ha POAWTENe, YKNOHAKLWNXCA 0T BOCNUTaHWS AeTeil, 3a60Tbl
06 UX 3[,0POBbE W Pa3BUTUM, B KOMUCCUW NO AeflaM HECOBEPLUEHHONETHNX U 3aLLMTE UX MPaB U LOKYMEHTbI
Ha NINLLIEHNE POAUTENEN POANTENLCKUX MPaB JOMKHbI COAEPXKATb BCE HEOOXOAMMbIE MATEPUabl U SBNATLCS
OCHOBaHWeM ANna fanbHenLWero NpakTU4eckKoro peweHnsa BonpocoBs, CBA3aHHbIX C NMPUMEHEHNEM pPOANTE-
neit K OTBETCTBEHHOCTU, 3alLMTOl 3aKOHHbIX MPaB U MHTEPECOB AETel U X YCTPOWCTBOM.

4.7.8 CopeiicTBME B NPUBMEYEHUW K OTBETCTBEHHOCTU BUHOBHbIX B CEMENHOM HacuIMmn Hafg AeTbMu,
XKEHLLMHaMU, rpaXKaaHamMmn MOXMA0ro Bo3pacta v MHBaIMAAMU JOMHKHO 3aKNH0YaTbCs B NOATOTOBKE HEOO-
XOAMMbIX JOKYMEHTOB MOCTPaAaBLLIMM KAWeHTaM /i NpeACcTaBNeHNs B CYA, y4acTum B CyAe6HbIX npoLeccax
B LEeNAX 3aluTbl NpaB NOTEPMeBLUMX W HaKa3aHWs BUHOBHLIX. OTO COLEWCTBME CredyeT OLEHMBaTb MO
CTEMeHN ero BAWNSHWA Ha pelUueHve cyaa.

4.7.9 CouwmanbHO-NpaBOBO NaTPOHaX AeTel, XXEHWMH, FpaXaaH MOXMIOro Bo3pacTa U MHBaNWUAOB
B CEMbsIX, Tfe CYLUECTBYET Yrpo3a HacuAMs B OTHOLUEHWW WX, LOMKEH 06ecneumBaTb CUCTEMATUYECKYHD
HOPMANYECKYIO MOMOLLb CEMbSM COLMANbHOMO prcka (MMEKOLMM B COCTaBE NNL, CTPAAatoLLMX afKoro/n3-
MOM. HapKOMaHWen, NCUXMYECKMMU 3ab60MeBaHMAMM, BeAYLIMX aMOpa/bHbIA MapasuTuyeckuii obpas
XXU3HW, BEPHYBLUMXCSA M3 MECT NINLLEHNS CBOOOSbI, CEMbSIM C HEONAronpUATHLIM NCUXOMOTNYECKUM MUK-
POKAMMATOM U fp.) C YYeTOM (hU3NYECKOT0, MCUXMYECKOTO COCTOSIHUSA Y/IEHOB CEMbM 1 XapaKTepa B3au-
MOOTHOLUEHWUI A MeXay HVMMW B pPas3bsCHEHWW WX MpaB, 0053aHHOCTEA M B MHGoOpMauum 0 nyTax
NpeAoTBPaLLEHUs UMW YCTPaHEHUS KaKoro-nnbo Hacunus.

4.7.10 KoHCyNnbTMpOBaHWEe HaCeNeHMS BCEX KaTeropuid 1 rpynn no couuansHo-npasoBbIM BONPOCaMm
(rpaxkgaHcKoe, XXWWLLHOE, CeMeliHoe, TPpYLOBOE, NMEHCMOHHOE, Yrof0BHOE 3aKOHOAATEeNbCTBO, Mpasa
[IETEN, XXEHLIMH, OTLOB, NHBAIMAOB W Ap.) AOMKHO AaBaTb KAWEHTaM MOMHOe NpeAcTaBieHne 06 MHTepe-
CYIOLLMX UX 3aKOHOAATENbHbIX aKTax M MpaBax B 3aTparvBaemblX BOMPOCAX, OKa3blBaTb K/MEHTaM He06Xo-
[VIMY0 MOMOLLb B MOArOTOBKE M HampaaTeHWM COOTBETCTBYHOLLUMM ajpecaTam [AOKYMEHTOB (3asaTeHwui,
)ano6, cnpaBokK 1 Ap.). HEOBXOANMbIX ANs NMPAKTUYECKOrO pelleHns 3TUX BOMPOCOB.
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