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Beenenue*

O6mue NoJ0KeHns

CewmeifctBo cranmaptoB MCO 9000, nepeuyucieHHbIX HUKE, ObUIO pa3paboTaHO sl TOTO, YTOObI
ITOMOYb OpraHMU3ALIMAM BCeX BUIOB ¥ Pa3MCPOB BHCAPSTH M 0OcCIICUMBATL (DYHKIIMOHMpoBaHue 3PdeK-
TUBHBIX CUCTEM MEHEIXMEHTa KauyecTBa:

- TOCT P MCO 9000—2001 ormuchIiBaeT OCHOBHbIC ITOJOXEHUSI CUCTEM MEHEIKMEHTa KavyecTBa U
YCTAHABIMBACT TEPMUHOJIOTHIO TSI CUCTEM MEHEKMCHTA KauecTna;

- TOCT P MCO 9001—2001 ompeaensicT TpecOOBaHUS K CUCTEMaM MEHEIXMEHTa KayecTBa IUisl TeX
clIyyaeB, KOTAa OpraHM3alluy HeoOX0AMMO ITPOAEMOHCTPUPOBATE CBOKO CITOCOOHOCTD NMPEAOCTaBIISATh NPo-
JIYKIIMIO, OTBCUAIOIIYIO TPEOOBAHUSAM MMOTPeOUTENIei U YCTAHOBICHHBIM K Heil 00s13aTeTbHBIM TPeOOBaHU-
SIM, U HaIpapJICH Ha IOBBIILIEHUE YIOBJICTBOPEHHOCTH ITOTPEOUTENCIH;

- TOCT P MCO 9004—2001 conepXuT peKOMEHIallH, pacCMaTpyBaloNve KaK pe3yTbTaTUBHOCTD,
TakK U 3(PPCKTUBHOCTh CUCTEMBI MeHEIXMEHTa KadecTBa. llenbio 3Toro cranpapTa sIBJISICTCS Vy4lICHUC
JesITeTbHOCTU OPTaHU3allUuy U YAOBJICTBOPCHHOCTD ITOTPEOUTENIC M APYTrUX 3aMHTEPECOBAaHHBIX CTOPOH;

- 1CO 19011:2002** comep:KMT METOAMYCCKUE YKa3aHUs ITO ayAUTY (MPOBEPKE) CUCTEM MEHEIIXKMCHTA
KayecTBa U OXPaHbl OKPYXKAIOIICH Cpe/b.

BMmccTe oHM 06pasyioT COT/IacOBaHHBIN KOMITIEKC CTAHIAPTOB HA CUCTEMEBI MeHEIXKMEHTa KaucCTBa,
CONEUCTBYIOIIMU B3aMMOITOHMMAHUIO B HAITMOHATBHOW U MEXAYHApOAHOU TOPTOBIIE.

IMpuHOuNb MeHEIKMEHTA KaYyecTBa

7151 yCITelIHOTO PYyKOBOJICTBA OpraHM3allMcii ¥ ee GYHKIIMOHUPOBAaHUS HeOOXOAMMO HAITPaBJsITh cC
M YIIPaBJISTh CUCTCMATUYCCKM W MPO3payHbIM CITOCOOOM. YcCIeX MOXeT OBITh JOCTUTHYT B PC3Y/bTATC
BHEAPCHUS U TIOANCPKAHUS B padOYCM COCTOSIHMYM CUCTCMbl MEHEXKMEHTA KauecTBa, pa3pabGoTaHHOU s
ITOCTOSTHHOTO YIYUTICHUST JESITCIbHOCTH C YYCTOM MTOTPeOHOCTEN BCEX 3aMHTEPECOBAHHBIX CTOPOH. YTpaB-
JIEHWC OpTaHMU3alMeH BKITIOYAeT MCHCIKMEHT KaueCTBa HapsIy C IPYTMMU acleKTaMU MeHE/KMCHTA.

BoceMb MpUHIMITOB MEHEAXKMCHTA KAuCCTBa ObLIM OMpeAeNeHbl IJIST TOTO, YTOOBI BBICILCC PYKOBOI-
CTBO MOIJIO PYKOBOJICTBOBATBHCS MMU C TEJbIO YAYYLICHUS ACSITETBHOCTA OPTaHU3AIIHNH.

a) OpueHTanyua HAa MOTpedUTENA

OpraHuzanuu 3aBUCAT OT CBOMX TOTPEOMTCIICH, M MO3TOMY NOJDKHBI ITOHMMATh WX TCKYLIUC M
Oynyrye moTpcOHOCTH, BBITOTHSTL UX TPCOOBAHHSI U CTPCMUTHCS MTPEB30HTU UX OXUIAHUS.

0) JlunepcTBo pykoBoauTes

PykoBomutenu oGecricuuBaiOT CAMHCTBO HEIM M HAITPABJACHMST ACSTC/IBHOCTU opraHuzanuu. Vm
clleyeT CO3IaBaTh U IOAAEPKUBATE BHYTPEHHIOW Cpely, B KOTOPO paGOTHUMKU MOTYT OBITh MOJTHOCTHIO
BOBJICUCHBI B PEIICHUC 3a0a4 OPraHu3alliu.

B) BoBneuenue paboTHUKOB

PaGoTHuKY BCcex ypoBHEH COCTABIISIOT OCHOBY OPraHM3aly, M UX MOJHOC BOBJIEUCHUE NaeT BO3ZMOX-
HOCTb OpTaHMU3AIUM C BBITOAON MCIOAb30BATH UX CIIOCOOHOCTH.

r) IlponeccHslii moaxoxn

Kenaemsrit pesynprar gocturaercss 3ddekTUBHEE, KOrga IEATEIbHOCTBIO M COOTBETCTBYIOIIUMU
pecypcaMy YIIPaBISIOT KaK MIPOIICCCOM.

1) CHCTeMHBIil MOIX0 K MEHeIKMEHTY

BrIsiBieHue, MOHMMAHKE U MEHEIKMEHT B3aMMOCBSI3AHHBIX ITPOLIECCOB KAaK CUCTEMbl COMCIHCTBYIOT
Pe3yIbTATUBHOCTU U 3(PDEKTUBHOCTH OpraHM3alluM MPU JOCTHKCHUHU e¢ Leel.

e) IlocTosiHHOE yay4lieHnne

[TocTosTHHOE yIydilleHHe IesITCIbHOCTH OpraHM3alyy B LEJIOM CIeoyeT paccMaTpUBaTh Kak ec Heu3-
MCHHYIO HETb.

K) IlpungTue pemenuii, ocHoBaHHoe Ha (haKTax

D deKTUBHBIC pelllcHUST OCHOBBIBAIOTCS Ha aHalIM3¢ JAHHBIX U MH(OpMALIMH.

1) B3auMoOBbIromHBIE OTHOIIEHHS C MOCTABIMAKAMM

OpraHuzanys ¥ ce IMOCTABIIMKY B3aMMO3aBUCUMBI, M OTHOIICHMWST B3aMMHOW BBHITOMBI MMOBBIIIAIOT
CITOCOOHOCTE 00EMX CTOPOH CO3laBaTh ICHHOCTH.

OTU BOCEMb MPUHIMITOB MCHCIXMCHTA KaycCTBa 0Opa3ylOT OCHOBY IS CTAHIAPTOB HA CHUCTCMBI
MEHEIXKMEHTa KayecTBa, Bxoasiuux B cemeiicrso MCO 9000.

(A3menennas pepakmusi, M3m. Ne 1).

* Pazmen nmpuBoautcst B peaakuuu, ominyHoit or UCO 9000—2000.
** [Ipeacrout npunsitue B Kauectse [OCT P MCO 19011.
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TOCYAAPCTBEHHBINH CTAHJIAPT POCCUMCKON ®EJAEPAIIUMU

CHcTeMBl MeHe/KMEHTa Ka4ecTBa
OCHOBHDBIE ITOJTOXKEHWA 1 CIOBAPDb

Quality management systems. Fundamentals and vocabulary

Jata BBegenns 2001—08—31

1 O6aacTh nmpuMeHeHHs

Hacrosimit ctTaHgapT ycTaHaBIUMBaeT OCHOBHBIC IMTOJOXKEHUS CUCTEM MCHEIKMEHTA KauyecTBa, SIBIIS-
fomuxcest 00beKToM ctanaapros cemeiictBa MCO 9000, u ompenensieT COOTBETCTBYIOIUNE TEPMUHBI.
Hacrosiiuuii ctannapT MOXeT UCITOIb30BaThCSI:

a) OpraHuU3aAlUSIMU, CTPEMSIIUMUCS TOOUTHCS TMPEUMYILECTBA MTOCPCACTBOM BHEAPEHUS CHUCTCMbI
MEHEIKMCHTA KauyecTBa;

0) opraHu3anUAMHU, CTPCMSIILIMMUCS TTOTYYUTh YBCPCHHOCTD B TOM, 4YTO MX 3aJaHHbIC TPcOOBAaHMS K
MPOAYKIMYU OYAYT BHITIOJTHEHBI ITOCTABILIMKAMU;

B) IOJIb30BATE/ISIMU ITPOAYKLIMH;

I') TeMHU, KTO 3aMHTEPECOBAH B CIMHOM MTOHUMAHUM TCPMUHOIOTUH, IIPUMEHSIEMON B MCHCIXKMCHTC
KayecTBa (HaIpyuMep IMOCTABIIMKH, ITOTPCOUTEH, PErIaMCHTHUPYIOIMC OPraHsi);

) TEMM CTOPOHAMU, BHYTPCHHUMU MM BHCIUHMMU 1O OTHOLIEHWIO K OpraHW3alud, KOTOpPbIC
OIICHMBAIOT CHUCTEMY MEHEKMCHTa KauyeCTBa WJIM TMPOBEPSIOT €C HA COOTBETCTBUC TPCOOBAHMSIM
I'OCT P UCO 9001 (Hanpumep ayaguTOPhI, OpraHbi Mo cepTUdUKAIUU/PETrUCTPALIMI);

€) TeMM CTOPOHAMM, BHYTPCHHUMU WM BHCLUIHMMHU ITO OTHOIICHMIO K OPTaHM3allMH, KOTOPHIE
KOHCY/IBTUPYIOT WITU IPOBOAST OGYUSHUC MO CUCTCMC MEHEIKMEHTA KaucCTBA, COOTBCTCTBYIOIIEN TaHHOI
OpraHu3aluy;

X) pa3paboTYUKaMu COOTBCTCTBYIOLLUX CTAHIAPTOB.

2 OcHoBHbBIEC TOJIOKEHHSA CHCTEM MEHEIKMEHTA KaYecTBa

2.1 ObocHoBaHNe HEODXOAUMOCTH CHCTEM MEHEKMEHTA KAYecTBa

CuCcTeMBbl MCHE/IXKMEHTA KauycCTBa MOTYT COAECTBOBATh OPTraHU3alMSM B MOBBIIEHWU YAOBJICTBO-
PCHHOCTH MOTPCcOUTETICH.

[ToTpcbuTteasiM HeoOXoAMMa NMPONYKLKSI, XapaKTEPUCTUKKU KOTOPOil YAOBJICTBOPSUIU OBl MX NOTPCO-
HOCTH U OXHWAAHUS. DTH MOTPEOHOCTH U OXKUAAHMS, KAaK IMPABUIIO, OTPAXKAIOTCSI B TEXHUYECKUX YCIIOBUSIX
Ha NPOoAYKLMIO U OOBITHO CYUTAIOTCS TPeOOBaH UsiMU TToTpeduTeneil. TpeGoBaHMSI MOTYT GBITh YCTAHOBJICHBI
MOTPeOMTENCM B KOHTpakTe WM OMpele/icHbl caMoil opraHuzanveil. B 11060M ciaydae NpUCMIICMOCTb
MPOAYKLMW B KOHEYHOM cUeTec YCTaHaBlIMBacT morpebutensb. [TockosibKy MOTPCOHOCTH W OXMIAHUS
MOTPCOUTEIICH MEHSIIOTCS, OPraHKU3allMK TAKKe UCITBITHIBAIOT JAaBJIeHWe, O0YCIOBICHHOE KOHKYpeHLMCEH
TEXHUYCCKUM TIPOTPECCOM, OHM JOMXKHbl TOCTOSTHHO COBEPIIEHCTBOBATb CBOIO IMPOAYKLMIO W CBOM
MPOLICCCHI.

CHCTCMHBIH MOAXO K MEHCIDKMCHTY KauyecTBa IobyXIaeT OpraHu3allMy aHaIM3UpOBaTh TPCOOBAHUA
MOTPCOUTEIICH, ONMPEAETsITh NMPOLCCChl, CITOCOOCTBYIONIME TMONYYEHUIO MPOAYKLMHU, IMTPUCMIICMON IS
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IMOTPeOUTCIICH, a TAKXKC MOANCPKUBATD 3T MPOLICCCHI B YIpaBisieMoM cocTostHUM. CUCTeMa MCHE/DKMCHTA
KavyeCTBa MOXCT ObITb OCHOBOM MOCTOSTHHOTO YAYYILICHHSI ¢ NETBIO YBETMYCHUST BePOSTHOCTH MOBBIICHUS
YAOBJCTBOPCHHOCTH KaK MOTPCOUTCIICH, TaK M APYrUX 3aMHTEPECOBAHHBIX CTOPOH. OHa JacT yBepeHHOCTh
CcaMO OpraHM3alMK U MOTPCOUTCIISIM B €€ CMIOCOOHOCTH MOCTABISTH IMPOAYKIMIO, ITOTHOCTbHIO COOTBETCT-
BYIOLLY1O TPCOOBAHUSIM.

2.2 TpeOoBaHMs K CHCTEMAM MEHEIKMEHTA KauyecTBa H TPeOOBAHHA K NMPOXYKIMH

CewmeiictBo ctanaaptoB MCO 9000 mpoBoauT pasinyuve Mexay TpeOOBaHUSIMU K CUCTCMAaM MEHEIX-
MCHTA KaucCTBa U TPCOOBAHUSMU K MPOAYKIIUH.

TpcboBaHUsA K cucTecMaM McHexkMeHTa KauccTBa yctaHorimeHsl B TOCT P MCO 9001. Onu ssenstiotcst
00lIMMHU U MPUMCHMMBIMU K OpraHM3alysM B JIIOObIX CEKTOpaX MPOMBIIUICHHOCTH WJIU 3KOHOMHWKH
He3aBucuMo oT Kateropuu npoaykuuu. FOCT P MCO 9001 He ycraHaBmMBaeT TpeGOBaHUI K MTPOAYKITMH.

TpcOoBaHMS K NPOAYKLIMK MOTYT OBITh YCTAHOBJICHBI MTOTPEOUTENSIMU WJIM OPraHU3allMCei, UCXOJIS U3
MpeanojaracMbix 3anpocoB MOTPCOUTEIeH WM TpecOOBaHUM perylaMeHTOB. TpeGoBaHUA K MPONYKIIMHU U B
psiic Cy4acB K CBSI3aHHBIM C HCH mpolieccaM MOTYT COAEPXAThCs, HAITPUMEDP B TEXHUYCCKUX YCITOBMSIX,
CTaHapTax Ha MPOOYKILMIO, CTAHAAPTAX Ha TMPOLICCCHI, KOHTPAKTHBIX COTJIAIIEHUSIX U PerjlaMeHTax.

2.3 IToaxon K cHCTeMaM MeHeMKMeHTa KayecTBa

l'loleou K pa3pa60TKc W BHCAPCHHUIO CHUCTEMbBI MCHCIXMCHTA Kad€CTBA COCTOUT M3 HECKOJIIbKHX
CTYMNCHCH, BKJIIOYAIOTIUX:

a) YCTAaHOBJICHHME TIOTPCOHOCTCH U OXMIAHUH ITOTpeOUTEIe U APYTUX 3aMHTCPECOBAHHBIX CTOPOH;

0) pa3paboTKy IMONMTUKU U Lic/cH opraHuM3anuu B O0JIACTU KauyecTBa;

B) YCTAHOBJIEHUE IIPOLICCCOB U OTBETCTBEHHOCTH, HEOOXOAUMBIX JUIST JOCTHXEHUS 1eJleil B 001acTH
KaycCTBa;

I') YCTAHOBJIEHUE U OTIPCIC/ICHUC HEOOXOIUMBIX PECYPCOB U 0OecITede HUE MMM JUTST JOCTYXKEHUS 1eieit
B 00;1aCTH KayecTBa;

1) pa3paboTKy MCTONOB A1 U3MEPEHUS PEe3yTbTATUBHOCTH M 3((EKTUBHOCTH KaXIOTO ITponecca;

€) MPUMCHCHHUC JAaHHBIX 3TUX M3MEPEHUH TS OIMpeleIcHUs pe3yabTaTUBHOCTH U 3(PHEeKTUBHOCTH
KaXJ0ro mpoLuecca;

K) OIPCACICHUC CPCACTB, HEOOXOAUMBIX IS TIPEAYTIPEXACHUS HECOOTBETCTBUIM U YCTPAHEHUS WX
MPUYHH;

M) pa3paboTKy U MPUMCHCHHE ITpolecca sl MOCTOSHHOTO YJAYYIICHUS CUCTCMbI MCHCIXKMCHTA
KayecTna.

Taxoit moaxon TaKKe MPUMCHSICTCS TS MTOAACPXKAHUS B pabOYCM COCTOSIHMUM M YIYUILCHHUSI UMCIO-
HIecsT CUCTEMBl MEHEIXKMEHTa KayecTra.

Opranuzanys, MpUHUMarLasg yKa3aHHBIN BBIIIE ITOAXOM, CO3IACT YBCPCHHOCTb B BO3MOXKHOCTSIX
CBOUX TIPOIIECCOB M KAauyeCcTBC CBOGH IPOAYKIIMM, a TakXXe OOeCIIeYWBAeT OCHOBY sl MOCTOSIHHOrO
YAYYIIEHUs. DTO MOXET MPUBECTU K BO3PACTAHUIO YIORICTBOPECHHOCTH ITOTPEOUTCIICH M APYTUX 3aMHTC-
PECOBAHHBIX CTOPOH U YCITEXY OpTaHU3alluu.

2.4 IlponeccHblil MOIX0

Jlio6ast nesiTeIbHOCTh WITM KOMIUIEKC ACSITEIBHOCTH, B KOTOPOUM HMCTIOIB3YIOTCS PECYPChl LISl MPcob-
pPa30BaHUS BXOJOB B BBIXOABI, MOXKET pacCMaTpUBAThCS Kak ITpoliecc.

YToO6B! pe3ynbTaTUBHO YHKIMOHUPOBATb, OPraHU3alMY JOKHBI OTIPEAC/IsATh U YITPABISATb MHOTO-
YUCTEHHBIMU B3aUMOCBA3AHHBIMU 1 B3aMMOACHUCTBYIOIUMMU TTpolieccaMu. HacTo BBIXOI OAHOTO Mpolccca
00pasyeT HEMOCPEACTBEHHO BXOA cienyioiero. CucteMaTuuyeckass MACHTUGUKAIUST U MEHEIKMEHT MpU-
MEHSICMBIX OpraHu3alyel IMpoueccoB U MPexKIe BCEro 00eCITeYeHUsT UX B3aUMOACUCTBUST MOTYT CUUTATBCS
«ITPOLECCHBIM ITOAXOJOMY.

HasznaueHue HacTosIero ctaHaapTa — IoOYXAaTh IPUHSITUC ITPOIIECCHOTO MTOAX0Ia K MCHEIXKMCHTY
OpraHy3alMH.

Ha pucynke | npuBeneHa oCHOBaHHAsT Ha ITPOIICCCHOM ITOIXOIE CHMCTeMa MEHEIXXMEHTa KauyecTBa,
ornucaHHas B cemeiicTBe ctaHnaproB MCO 9000. OH rmokas3sIBacT, YTO 3aMHTEPECOBAHHBIC CTOPOHBI UTPAIOT
CYIICCTBCHHYIO POJb B MPECIOCTARICHUM OPraHU3alluy BXOAHBIX JaHHBIX. HabmoaeHue 3a yaOBICTBOPEH-
HOCTbBIO 3aUHTEPECOBAHHBIX CTOPOH TpeOyeT OleHKW MHGOPMALINY, KACaloeics BOCITPUSTYS 3aHTepe-
COBaHHBIMU CTOPOHAMM CTEITCHU BBITIONHCHHUSA UX MOTpeOHOCTe! U oxxumaHuit. Mozaens, mpuBeAcHHAs Ha
pucyHKe |, He MMOKa3bIBACT MPONIECCHl Ha JCTATBHOM YPOBHE.
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NOCTOSIHHOE YNYYLWEHWE
CUCTEMbI MEHEDKMEHTA KAYECTBA ,
NOTPEBM- NOTPEBM-
TEN TENM
(M APYTVE (U IPYTUE
3AVHTEPE- SAMHTEPE-
COBAHHBIE |agueeerreneeissnsecdle mgs;gggzréﬁggb COBAHHBIE
CTOPOHb!) CTOPOHbI)
MEHEDKMENT A T W | i evon
YNYYWEHWE peHHocTb
MPOLIECCHI
TpeGo- || BxoA MM3HEHHOIO Beixoa
BaHUR LMKNA Mpoayxums
nPOAYKLMM

YcnoBHble 0603HayeHns:
—e- [leATEILHOCTL, J06aBNAIOWANA LEHHOCTD

sremsessss - [1OTOK MHPOPMALIK

PI/ICYHOK 1 — Mogenb cucTeMbl MEHEIKMEHTA KayecTBa, OCHOBAHHOM Ha MpOUECCHOM IMOAX0Ie

[Tpumeuanue— PopMyIMPOBKH, JaHHBIE B KPYIIIBIX CKOOKaX, He npuMenHuMbl K TOCT P MCO 9001.

2.5 IloauTHKa 1 Heid B 001aCTH Ka9eCTBA

[ToauTyka ¢ 11e1 B 001aCTH KAUeCcTBA YCTAHABTUBAIOTCS, YTOOBI CITY>KUTHh OPUCHTUPOM TSI OpTaHU-
3anuy. OHU OMPEAEISIOT KeIaeMble Pe3YIbTaThl U CTIIOCOOCTBYIOT MCITOTb30BAHMIO OPTAHU3ALIMCH pCCypcoB
JUTST AOCTMRKEHUS 3TUX pe3ynbTaToB. [ToauTuka B 006macTy KayecTsa obecrnieuunBaeT OCHOBY 111 pa3paboTKH
M aHamu3a neseil B obracty Kauectna. ey B obmacty KauecTBa HEOBXOAMMO COTIACOBBIBATh C MOJIUTHUKOM
B ODJACTU KauycCTBa UM ITPUBEPKECHHOCTBIO K ITOCTOSTHHOMY YIYYILICHMIO, a pe3yabTaTbl JOJKHbI ObITb
u3MepuMbIMU. JlocTiKenue 11es1eil B obracTd KauecTBa MOXKET OKAa3bIBaTh ITOZUTUBHOE BO3ACHCTBMC Ha
KayecTBO MPOoAyKIuY, 3Gd@eKTUBHOCTD paboThl U (GUHAHCOBBIC [TOKA3ATETY U, CICIOBATEIbHO, Ha YAOBIC-
TBOPCHHOCTb U YBEPEHHOCTb 3aMHTEPECOBAHHBIX CTOPOH.

2.6 PoJb BbICHIEr0 PYKOBOJACTBA B CHCTEME MEHEDKMEHTa KayecTBa

C oMoOIIBIO JTUACPCTBA U PeaTbHBIX ACHCTBUI BhICIICE PYKOBOIACTBO MOXKET CO31aBaTh OOCTAHOBKY,
CITOCOGCTBYIONIYIO ITOJTHOMY BOBJICUCHUIO pabOTHMKOB U 3(DGMEKTUBHON paboTe CUCTEMBbI MEHEMXMCEHTA
KayecTsa. [IpUHIMITE MeHeIKMCHTA KadyeCTBa MOTYT MCITOTB30BAThCS BBICIIUM PYKOBOACTBOM KaK OCHOBA
ILIST BBITIOMTHEHUST CBOEH POJIH B!

a) pa3paboTKe U MoAdepXKaHWuY MOJUTUKK U Lefiell opraHu3alyy B 00J1acT KayecTsa,

6) MoIyasipU3alvy IMOTUTUKU U Le/iei B 0071aCTH KayecTBa BO BCel opraHu3alyy IS MTOBBILICHUS
OCO3HaHMsI, MOTUBAIMK U BOBJICUCHUS TCPCOHANA;

B) obecIieyeHUU OpUEeHTAWY Ha TpeOOoBaHUs MoTpeduTesici BO Bcell opraHu3aiuy;

r) obecriedeHUW BHEAPEHUST COOTBETCTBYIOUIMX ITPOIICCCOB, IMO3BOJISIONINX BBITIONHSITL TPEOOBAHUS
roTpeduTeseit U ApyruxX 3aMHTEPECOBAHHBIX CTOPOH U JOCTUraTh LC/IcH B 0OJACTH KAauyecTsa,

1) obecricyeHUU pa3paboTKY, BHEAPEHUs U IojjcpXaHus B paboueM cOCTOSIHUM 3(h(PeKTUBHOIA
CHCTCMBI MCHEIKMCHTA KauecTBa TS JOCTIKCHMS 3TUX liceil B 001aCTH KaucCTBa;

¢) obecrieyeHMHM HEOOXOIUMBIMU pecypcaMu;
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) MMPOBEIEHUY TTEPUOANYECKOrO aHAIM3a CUCTEMbl MEHEIKMCHTA KayecTRa;

W) MPUHSTUW PEIICHUY B OTHOLUCHUH IOJUTUKY M HeJel B 00JACTH KauecTna;

K) TIPUHSTUY PEIICHUY MO MepaM YIYYIISHUS] CUCTEMbl MCHEIKMCHTA KauecTRa.

2.7 JlokymeHTa#A

2.7.1 3HayeHue JOKYMEHTALWU

JoxyMeHTanus 1aeT BO3MOXHOCTD ITePEelaTh CMbICT W ITOC/ICAOBATEIBHOCTD AciicTBUi. Ee npuMeHe-
HUE CIIOCOOCTRYET:

a) TOCTUXKECHUIO COOTBETCTBUS TPCOOBAHUSM MOTPEOUTENST U YIYUIICHUIO KaueCTRa;

6) obecITeYeHUI0 COOTBETCTBYIONIEH TOATOTOBKY KaIpos;

B) MOBTOPSIEMOCTH U MPOCIEXKUBACMOCTH;

r) obecrieyeHU0 OObEKTUBHBIX CBUAETENBCTB;

1) olleHUBaHUIO 3(DGHEKTUBHOCTY M [TOCTOSTHHOM MPUTOAHOCTU CUCTEMbI MEHEIKMEHTA KAauecTRa.

Pa3zpaborka moKyMeHTaIuy He JOIKHA ObITh CAMOIENbIO, a OKHA 100aRIsATh CHHOCTD.

2.7.2 Buapl JOKYMEHTOB, TIPUMECHSIEMBIX B CHCTeMax MEHEIKMEHTA KayecTBa

B cucremax MeHeIXMEHTA KayecTBA ITPUMEHSIOTCS CICAYIONINC BUAbBI TOKYMCHTOB:

a) TOKYMEHTBHI, ITPEIOCTABISIONIME COTTTACOBAHHYIO MH(OPMAIIUIO O CUCTEME MEHEIKMEHTA Ka4eCTBa
opraHu3allvy, MMpeIHasHAYeHHYI0 KaK JIIST BHYTPEHHEro, TaK M BHEIIIHETO MOTb30BAHUS; K TAKMM IOKY-
MCHTaM OTHOCSITCSI PYKOBOJICTBA ITO KAUCCTBY;

0) TOKYMCHTBI, OITMCHIBAIONINE, KaK CHCTEeMa MCHEIXXKMEHTA KadecTBa MPUMCHSIETCS] K KOHKPCTHON
MTPOAYKIIMH, ITPOEKTY WIIU KOHTPAKTY; K TAKUM NOKYMEHTaM OTHOCSITCS IUIaHbI KayecTBa;

B) TOKYMEHTBI, YCTaHABIUBAIOIIME TPeOOBAHUS; K HUM OTHOCSITCS TOKYMCHTBI, COEePXKALIUC TeXHHU-
yecKue TPeOOBAHUS,

F) JOKYMCHTBI, COOCPXAIIUC PEKOMCHIAUWUW HMIU MPEATOXCHUA, K HUM OTHOCATCA MCTOAUYECCKHUE
JOKYMCHTDI,

1) JOKYMEHTBI, cojepxKaluye MHMOpManuio 0 TOM, KakK IMOCJe/J0BATCIbHO BBITOMHATL ACHCTBUS U
MTPOIIECCh; TaKUE JTOKYMEHTHI MOTYT BKITIOYATh JOKYMEHTUPOBAHHbIC MTPOLICAYPHI, pabouric MHCTPYKIIUU U
YEPTCKU,

€) JOKYMEHTBI, CoiepXKalliie 00bEeKTUBHBIC CBUIETEIBCTRBA BLITIOTHEHHBIX ACHCTBUI WIN JOCTUTHYTHIX
pe3y/lbTaTOB; K TAKUM JOKYMEHTAM OTHOCSITCS 3aIyCH.

Kaxnag opranuzanus onpenenseT o6beM HeoOXonMMON JOKYMCHTALWH U ¢¢ HOCUTCAU. DTO 3aBUCUT
OT TakuX (hakTOPOB, KaK BUJ ¥ pa3Mep OpraHu3alliu, CIIOXKHOCTb U B3aUMO/ICIICTBUE MPOIECCOB, CIOXKHOCTh
MPOAYKIUY, TPpeGOBAHUST MOTPEOUTEICH, COOTBCTCTBYIOUINE O0S3aTe/IbHbIC TPeOOBaHUS, ITPOACMOHCTPU-
pOBaHHbIE CITOCOOHOCTU TepCoHaa, a TaKXKe OT IIYOUHBI, 10 KOTOPO# HeOOXOAUMO MOATBEPXKIATh Bbl-
MOJTHEeHME TPeOOBAHUM K CUCTEeMEe MEHEIKMCHTA KayecTRa.

2.8 OnenuBaHue cHCTEM MEHEKMEHTA KayecTBa

2.8.1 OneHuBaHUE MPOIIECCOB CHUCTEMBI MCHCIXMEHTA KauyecTBa

[Tpy oueHke cucTeM MEHEIXMEHTA KauyccTBa CJIEAyeT 3a/1aBaTh YEThIPe OCHOBHBIX BOIIPOCA B OTHO-
IIEHUY KaXIOTO OICHMBAEMOTO IMpoIlecca:

a) BBISIBJICH W OITPEIE/ICH JIM COOTBETCTBYIOIIMM 00pa3oM Iporecc?

0) pacrpeescHa JJU OTBETCTBCHHOCTbD?

B) BHEJIPEHBI U MOMICPKUBAIOTCS TU B pabouyeM COCTOSIHUU ITPOLEnyphI?

) 3¢deKTUBEH U MTPOLECC B JOCTHKECHUU TPeOYEeMBbIX Pe3yIbTAaTOR?

COBOKYITHbIC OTBETHl Ha MPUBEACHHBIC BBIIIC BOMPOCH! MOTYT OMNPCACIUTH PC3Y/IbTATHl OLCHWBAHUS.
O11eHKA CUCTCMBI MCHEIXKMCHTA KaueCTBa MOXET Pas3IvyaThCs 10 0BIACTH MPUMCHCHUST U BKITIOUATh TAKUe
BUIBI AESITEILHOCTY, KaK ayauT (TIPOBEPKY) U aHATU3 CUCTEMbI MEHEIKMEHTA KAYeCTBA, a TAKXKE CAMOOILIEHKA.

2.8.2 Aynut (ImpoBepKa) CUCTeMBl MEHEKMEHTa KayecTBa

AynuTsl (TIpOBepKU) MPUMCHSIOT IUISI OTIPCACICHUST CTEIICHU BBITOJHCHUS TpeOOBaHUU K CHCTEMC
MCEHeIXMeHTa KauecTBa. HabmioneHUs ayaiuTOB (IIPOBEPOK) HCIIONB3VIOT AJIsT OHCHKU 3(PDEKTUBHOCTHU
CHCTEMBb] MCHCIKMEHTA KAUyeCcTBA U ONpPEACTCHUST BO3MOXHOCTEH LIS yIydIlICHUSI.

AynuTsl (ITPOBEPKU), ITPOBOAMMEIC TICPBOM CTOPOHOM (caMoit opraHu3anucit) Wiv oT ee UMEHHU LIS
BHYTPEHHUX LI¢JICH, MOTYT CIYXKUTh OCHOBOM JUIST ACKIAPUPOBAHUS OpraHM3anucii 0 CBOCM COOTBETCTBUM.

AynuTsl (TTpOBEPKU), TPOBOAMMEIC BTOPOU CTOPOHOM, MOTYT ITPOBOAUTHCS MOTPCOUTEISIMY OpPTaHu-
3alUY WIY APYTUMHU JIUIIAMU OT UMCHU MTOTpeOUTeneH.

Aynuthl (TIPOBEPKHU), IPOBOIMMBIC TPETHE CTOPOHOM, OCYILIECTRIISTIIOTCS] BHCLIHUMU HE3aBUCUMBIMU
opranuzanusimMy. Takue opraHu3anuy, oObIYHO UMEIOIIME aKKPEeIUTAIIUIO, MPOBOAAT cepTUhUKANMIO Ha
COOTBETCTBUC TpebGoBaHUSIM, HampuMmep Tpedoarusm 'OCT P MCO 9001.

HCO 19011 comepxuT MeTonMYECKHUE YKa3aHUs 10 ayauTy (IIPoBepKe).
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2.8.3 AHanu3 CUCTCMbl MCHCIXXMCHTA KauyecTBa

Onna M3 3a7a4 BBICIICTO PYKOBOJCTBA — ITPOBEACHUE PETYISIPHOTO CUCTEMATUYECKOrO OIICHUBAHUS
MPUTOJHOCTH, aIeKBATHOCTHU, (PPEKTUBHOCTU U PE3YJbTATUBHOCTU CHUCTEMbl MCHEIXXMEHTA KauyecTBa C
YYETOM IMOJIMTUKM U 11eJIeil B 061aCcTH KauyecTBa. DTOT aHAIU3 MOXET BKIIOYATh pACCMOTPECHUE HEOOXOIU-
MOCTM ajanTallMy TIOJUMTUKM M lieJicil B o0JacTy KayecTBa B OTBET Ha HM3MEHCHME ITOTpeOHOCTEH U
OXUIAHUI 3aMHTEPECOBAHHBIX CTOPOH. AHAIU3 BKJIIOYACT OIpelc/icHUe MOTPEOHOCTH B ACHCTBUSIIX.

[Ipu ananu3e cUCTEMBl MCHCMXKMCHTA KadeCTBa HApsIAy € APYTMMM HCTOYHUKAMU MHQOOpPMAaLUU
HCITOJIB3YIOT OTYETHI IO ayauTaM (ITpoBepKaMm).

2.8.4 CamoolicHKa

CaMoOoIIeHKa OpraHU3alyy SIBNISICTCS BCCCTOPOHHMM M CUCTEMATUYCCKUM aHATU30M ACATeIbHOCTH
OpraHu3aluy U Pe3yAbTATOB ITO OTHOIICHUIO K CUCTEME MCHEIXKMCHTA KAUCCTBA UIJIM MOJICIIU COBCPLICHCTBA
(HampuMep, MOJEU MPEMUH ITO KAYeCTRY).

CaMoo1IeHKa MOXET AaTh 00Ilee MPeACTaBICHUE O ACATCIBHOCTH OPraHU3alluy U CTCIICHHU Pa3BUTHUS
CHCTCMBI MCHE/UKMCEHTA KadyecTBa. OHa MOXET TakKe ITOMOYB OITPCAC/IUThL OpraHu3aluy 00J1acT, HYX-
JAIOIIUCCs B YAYYIICHUH, U TTPUOPUTCTHI.

(Nzmenennas pemakomsi, M3m. Ne 1).

2.9 IlocTostHHOE yaydlieHHe

Lle b0 MOCTOSIHHOTO YIYYIICHHUSI CUCTEMbl MCHEIXKMECHTA KAueCTBA SIBJISIETCS YBETMUYCHUC BO3MOXK-
HOCTU ITOBBIILICHUST YIOBICTBOPCHHOCTY MOTPeOUTEICH U APYIUX 3aMHTCPECOBAHHEBIX CTOPOH. JcicTBuUS
MO YAYYIICHUIO BKJIIOYAIOT:

a) aHa/Iu3 U OLCHKY CYILICCTBYIOIICTO MOJIOKCHUS IS OITPCACIICHUN 00acTeil s YAy4LICHHUS

©) ycTaHOBJICHUE 11CJICH YIYUIICHUS,

B) IMOUCK BO3MOXKHBIX PeLUICHW 7151 JOCTUKCHUS LIeJIeit;

I') OLICHUMBAHUE W BBIOOP pCLUCHMUIL;

J) BBITIOJIHCHME BBIOPAHHBIX pellCHUIT,

€) M3MepcHUEe, MPOBEPKY, AaHATWU3 M OLCHKY PC3YJbTATOB BBIMOAHCHMST 151 YCTAHOBJIICHMSI TOrO,
JOCTUTHYTHI JIU LEIIH;

K) opopMIIeHUE U3MCHEHUM.

Pe3ynpTarhl aHaIU3UPYIOT C LEAbIO YCTAHOBJICHMS AAJbHCHUILUMX BO3MOXHOCTCH ISl YAy4lICHHS.
Takum obpa3zoM, YIYYLICHHUC SIBISIETCS MOCTOSIHHbIM AcilcTBUcM. QOpaTHasl CBsI3b OT IOTpeOUTENCH U
JIPYTYX 3aMHTEPECOBAHHBIX CTOPOH, ayIUThI (ITPOBEPKHU) U aHAIM3 CUCTEMbBI MEHEJIDKMCHTA KaucCTBa MOTYT
TaKKe UCIIONB30BAThCA 1151 ONPENCACHUST BO3MOXHOCTEH VITYUIIICHUST.

2.10 Posip cTaTHCTHYECKMX METO/IOB

Vcrmonp30BaHue CTATUCTUYECKUX METOAOB MOXET ITOMOYDL B ITOHMMAHWU U3MCHYHUBOCTH M, CJICIOBA-
TETBbHO, MOXET [TOMOYb OPTraHU3alMsSIM B PEIIEHUY NPOoOJIeM W MOBLILLICHUHM PC3yJIbTATUBHOCTH U 3PPCK-
TUBHOCTH. DTU METOIbI TAKXKE CITOCOOCTBYIOT JIYYILIEMY ITPUMEHEHH IO UMCIOLLIMXCS B HATMYMHW AAHHbIX JUIS1
OKa3aHUs ITOMOIUY B ITPUHSATUU pellleHHA.

M3MeHYUBOCTS MOXHO HAOMIONATH B XOJA€ M pPe3yNbTaTaX MHOIMX BMAOB ACATCIbHOCTH, IaXC B
YCJIOBUSIX OYEBUIHOU CTAOWIBHOCTH. Takyio U3MEHUYMBOCTH MOXKHO MPOCJCAUTb B U3MCPSICMBIX XapaKTe-
PUCTUKAX MPOAYKUWU U MponeccoB. Ee HamuuuMe MOXHO 3aMCTHUTb Ha pas3jIMYHbIX CTAAHUSX XKW3HCHHOrO
[MKJA ITPOAYKIIMHY OT MCCJICIOBAHMS PHIHKA JIO OOCITYXKWBAHHUS MOTPCOUTCIICH U YTUIM3ALUH.

CratucTM4YecKrMe MCTOABI MOTYT MOMOYb MPU U3MEPEHUM, OMUCAHMM, aHAM3e, UHTepIpeTaluu u
MOJICTUPOBAHUY TaKOM M3MEHYMBOCTH JaXe ITPU OTHOCHTCIBHO OTPaHMYCHHOM KOJMYECTBE JaHHBIX.
CratucTUyecKuil aHaIu3 TAaKUX JAHHBIX MOXET MOMOYb JIYYLLC MOHATh MPUPOAY, MACIITA0 U ITPUYHHBI
M3MCHUUBOCTU, CITOCOOCTBYSI TaKUM OOpa3oM pPelICHMUIO M JaXCe MPCAYNPCKIACHUIO MpobieM, KOTOPbIC
MOTYT OBITh PE3YJIbTATOM TAKOW U3MEHUYUBOCTH, A TAKKC MOCTOSTHHOMY VAYYLLICHUIO.

MeToauueckue yKasaHUsI MO TMTPUMEHEHHWIO CTATUCTUYCCKUX MCTOJOB B CHCTeME MeHE/KMEHTa Ka-
yectBa mmpuseaeHsl B UCO/TO 10017.

2.11 HanpaBjieHHOCTb CHCTEM MEHEIPKMEHTa KayecTBa H JAPYIrHX CHCTEM MEHEeIKMEHTA

CucreMa MEHEKMCHTA KauecTBa SIBIISIETCS] YacTbi0 CUCTCMbI MEHE/IKMEHTA OpraHU3alluu, KOTopast
HalpapjeHa Ha JOCTUXEHUE Pe3ybTaTOB, B COOTBCTCTBUHU C LICISIMU B O0JIACTH KAayecTBa, YTOOHI yIOBJIe-
TBOPSITh MTOTPEOHOCTU, OXUIAHUSA U TpeOOBAaHMWs 3aMHTCPCCOBAHHBIX cTOpoH. Llenmu B obiacTu KayecTBa
JOTIOJTHSIOT IPYTHE 1€/ OpraHu3alvu, CBA3aHHbIC ¢ Pa3BUTUCM, (PMHAHCUPOBAHUEM, PCHTAOETBEHOCTEIO,
OKpyXalollle! cpenoi, oxpaHoil Tpyna W 0O¢30MacHOCTbIO. PaznmuyHble 4acTHM CUCTCMbl MEHEIXMEHTA
OpraHu3aiy MOTYT ObITh UHTETPUPOBAHBI BMCCTC C CUCTCMOM MEHEJIXKMEHTA KaueCTBa B CANHYIO CUCTEMY
MCHE/IKMEHTA, HCITOIb3YIONIYI0 OOIIMe 3JCMCHTbl. DTO MOXET OOJIerYuTh IUIAHWPOBAHMWC, BBIICICHUE
pecypcoB, onpeseieH e JOMOTHUTETbHBIX 11eJICH U OLICHKY 0011eit a¢pdekTUBHOCTH opraHu3auuu. CrucremMa

5
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MECHC/DKMEHTA OPraHU3allii MOXCT OBITh OIICHECHA HA COOTBCTCTBUE COOCTBCHHBIM TPeOOBAHUSM OPTaHU-
3anuu. OHa MOXET ObITh TakXke MpoBepeHa Ha cooTBercTBUe TpeboBanusm ['OCT P MCO 9001 u
['OCT P MCO 14001. D11 aynuTel (ITPOBEPKU) MOTYT MPOBOAUTHLCS OTACIBHO MM COBMECTHO.

2.12 B3aumocBs3b MeX/Iy CHCTEMAMH MEHEKMEHTA Kau4eCTBA H MOJEASIMH COBEPHIEHCTBA

[Toaxonsl cucreM MCHEAXMEHTa KauyecTBa, IPUBCAcHHBIC B ceMelicTBe ctaHgaptoB MCO 9000, u
MOJIC/IM COBEPIICHCTBA OCHOBAHBI HA OBIIMX MMpUHIIMIIAX. O0a 3TH IToaxoaa:

a) JAI0T BO3MOXHOCTb OPraHU3aIMK BBISIBUTH CBOU CHMJTBHBIC M CJTa0blc CTOPOHBEI;

0) coaepXar IMOMOXCHUS MO OUSHUBAHUIO B CPABHCHUU C OOGIIUMU MOJCISIMU;

B) 00ECITCUUBAIOT OCHOBY /151 ITOCTOSTHHOTO YIYUILICHUS

') BKJIIOUAIOT CITOCOOBI BHEIIHETO MPU3HAHUS.

Paznuuue Mexay MnoiaxojaamMH CUCTeM MeHemkMeHTa kaucecTBa cemeiictea MCO 9000 u momensamu
COBCPIICHCTRA 3aKitouacTcsl B ux obnactsax npumeHeHust. Crangaptel cemeiictea MCO 9000 comepxat
TpeGOBaHMA K CUCTEMaM MCHCIKMCHTA KaueCTBa M PEKOMEHIAIIUY ITO YIYUILICHUIO ACSATEIbHOCTHU, OLICHHU-
BAHUC CUCTEM MCHC/DKMCHTA KaucCTBA YCTAHABTUBACT BBHITIOTHCHUE 3TUX TpeboBaHuit. Moneau CoBCpIICH-
CTBA COIECPKAT KPUTCPUU, ITO3BOJISIIOIINE TPOBOIUTD CPABHUTETBHYIO OLICHKY JESTCAbHOCTH OPTaHU3aLIUH,
M 3TO MPUMCHHUMO KO BCEM BUAAM JEATCIBHOCTH M KO BCEM 3aWHTEPECOBAHHBIM CTOpoHaMm. Kputepuu
OLICHKM B MOJEJISIX COBCPUICHCTBA 00ECTICUUBAIOT OPTaHU3alMM OCHOBY AJIS CPABHCHMS CC ACSITCAbHOCTH
C IeSATETbHOCTBIO APYIUX OpraHu3aIiui.

3 Tepmunbl U onpejejaeHAs

TepMmuH, ornpenessieMblili B KAKOM-JAUM00 APYroM MCCTC HACTOSILLICTO pa3acia, BbIACICH KUPHBIM
mwpudToM. 3a HUM B CKOOKaX CNEAYET ¢ro nopsakoBblit HoMmep. Takoit BblACACHHbIN KUPHBIM 1LIPUPTOM
TCPMHUH MOXCT OBbITh 3aMCHCH B OIPCACIICHUU CTO COOCTBCHHBIM ompeaciacHucM. Hanpumep:

- nponykius (3.4.2) onpeieneHa Kak «pe3yabrar mpouecca (3.4.1)»;

- MPOLECC OINPEILIICH KAK «COBOKYIMHOCTb B3aMMOCBSI3aHHbIX WJIM B3aMMOICHCTBYIOLLMUX BUAOB ACS-
TEJIBHOCTH, MPcodPa3yIOIINX BXOABl B BHIXOAbD».

Ecnu TepMUH «mpomece» 3aMCHUTb €ro OINpcAc/iICHUCM, TO TOTIA:

- MPOAYKIMSA CTAHOBUTCS «PC3Y/bTATOM COBOKYMHOCTH B3aMMOCBA3aHHbIX UJIH B3aUMOICHCTBYIOIIMX
BUIOB JCATEIbHOCTH, MPeo0pa3yIonMX BXOAEl B BBIXOAbI».

Ecnu moHsiTHe MMeeT cricuMaabHoe 3HaYeHHe B KOHKPETHOM KOHTEKCTe, TO 00JIaCTh UCTIONb30BAHMS
0603HAYaETCA 3aKIIOUEHUCM B VITIOBBIE CKOOKM <> rMcpen ompedelieHreM. Harmpumcep TeXnHuuecKHi
akcmepr <ayaut> (3.9.11).

3.1 TepMunbI, OTHOCSIIHECA K KAYECTBY

3.1.1 kauectBO (cn quality; fr qualité): CrerreHb COOTBCTCTBHSI COBOKYNHOCTH MPUCYLIMX XapaKTepHC-
K (3.5.1) TpeboBammam (3.1.2).

[Tpumevanusg*

1 TepMuH «KaueCTBO» MOXKET MPUMEHSITBCS ¢ TAKUMH MPHIaraTelbHbIMH, KakK MJ10X0€e, Xopollee WM OTJIMYHOE.

2 TepMUH «IIPUCYILIHIT» B OTJIMYHE OT TEPMHUHA «TIPUCBOCHHBII» 03HAYaeT UMelolluiicsa B yeM-To. [1pexiae Bcero
9TO OTHOCUTCS K TMOCTOSTHHBIM XapaKTEPUCTUKAM.

3.1.2 TpeboBanue (cn requirement; fr exigence): I10TpcOHOCTb UK OXKHAAHUC, KOTOPOC YCTAHOBJICHO,
OBBIYHO MPEIITOIAracTCsT MU SIBJISIETCST 0DSI3aTe IbHbIM.

[ITpumevaHnusa

1 «O6BIYHO MIPEANONAraeTCs» 03HAYAET, YTO HTO OONIENPUHSTAs MPAaKTHKa oprann3anun (3.3.1), ee norpeduTeeil
(3.3.5) u Apyrux 3amATepecoBaHHBIX cTOpoH (3.3.7), Koraa MpearnojlaraloTcsl paccMaTpuBaeMble MOTPEOHOCTH WM
OKUIAHMUSL.

2 [Ing obo3HAYeHUs KOHKPETHOrO BHIA TPeOGOBAHUS MOTYT NMPUMEHSITBCS OMpenessiouie cjloBa, Hanpumep
TpeGOBaHUE K TMPOAYKUUH, TpebGoBaHUe K MEHEKMEHTY KayecTBa, TpeboBaHUe NMoTpebuTes.

3 YcTaHOBICHHBIM SBJIIETCS TaKoe TpeOGoBaHKe, KOTOpOe OIpeaeIeHo, HarpuMep B JoKyMmeHTe (3.7.2).

4 TpeboBaHUS MOTYT BBIIBUTATLCS PA3TUYHBIMU 3aUHTEPECOBAHHBIMU CTOPOHAMH.

* TIpumeuaHus MmpuBeneHsl B pegakuuu, ornnyHoit ot MCO 9000.
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3.1.3 rpapanua (cn grade; fr classe): Kiacc, copr, Kateropust WM paspsiji, TPMCBOCHHBIC PAa3IMYHBIM
TpebopanmaM (3.1.2) K KadccTBy mpoaykuuu (3.4.2), mponeccos (3.4.1) umu cuerem (3.2.1), UMeIOIIUX TO
Xe camoe (hyHKIIMOHAAbHOC MPUMCHCHHUE.

IMpuMep: Knacc aBUAGUICTA WM KATETOPHS TOCTUHUIILI B CIIPABOYHMKE TOCTHHMII.

ITpumeyaHue— [lpu onpeneneHny TpeGOBaHUS K KaueCTBY TpaJalysi OOBIYHO YCTaHABIIMBAETCA.

3.1.4 ynoaeTBopeHHOCTb MoTpeduTeei (cn customer satisfaction; fr satisfaction du client): Bocripu-
SITUC MOTPCOUTCIISIMU CTCTICHU BBIITOJTHEHUS UX TpeboBanmii (3.1.2).

[IlpumMmeuaHus«

I XKano6bl nmoTpebuTeneli sIBASIOTCA TIOKA3aTelieM HU3KOU YAOBJIETBOPEHHOCTH TMOTpeOUTENE, OJHAKO HUX
OTCYTCTBHUE He 00s13aTe/IbHO MPEANoaaracT BHICOKYIO YIOBJIETBOPEHHOCTh IMMOTPEOUTENCH.

2 laxe ecau TpeGoBaHUsS mMOTpeOUTENel OBUIM C HUMH COIJIACOBAHBI M BBITOJHEHbI, 3TO HE 00sI3aTeJIbHO
06ecrneyrBaeT BbICOKYIO YAOBIETBOPEHHOCTb MOTPEOUTEINCH.

3.1.5 Bo3moxHocTH (en capability; fr capacité): CrrocobHocTs opranmsamun (3.3.1), cuctemsl (3.2.1)
U1y nponecca (3.4. 1) npouzBoauts npoaykmuio (3.4.2), KoTopasi 6yAeT COOTBETCTBOBATL TpedoBanuaM (3.1.2)
K 3TOM NpOAYKLMH.

[TpumeyaHue— TepMuHBI, OTHOCANIMECS K BO3MOXKHOCTSIM Ipoliecca B 00JIACTH CTATUCTUKH, OMpenesie-
Hel B [TOCT P 50779.11.

3.11—3.1.5 (U3menennas penaknusg, W3m. Ne 1).

3.2 TepMHHBI, OTHOCSIIHAECS K MEHEIDKMEHTY

3.2.1 cuctema (cn system; fr systéme): COBOKYITHOCTh B3aMMOCBSI3AHHBIX WJIM B3aWMOACHCTBYIOLINX
3JICMCHTOB.

3.2.2 cucrema MeHemKMeHTa (cn management system; fr systéme de management): Cucrema (3.2.1)
I7151 pa3paboTKU MOTUTUKM U LeJIeil U JOCTHXKEHUST ITHX IeJIeit.

[Tpumeuanue— CucreMa MeHeIXMeHTa opranmsamum (3.3.1) MOXeT BKIIOYUATH pPa3jMyHble CHUCTEMBI
MEHEIKMEHTA, TAKUE KAK CHCTeMAa MeHeKMeHTa KayecTBa (3.2.3), cucreMa MeHe/KMEHTa GPUHAHCOBOI AesITeNbHOCTH
WK cUCTeMa MEHEeIKMEHTA OXPaHbl OKPYXallieil cpenbl.

3.2.3 cucreMa MeHeDKMeHTa KadecTBa (cn quality management system; fr systéme de management de
la qualité): Cucrema menemxmenTa (3.2.2) 1U1si pyKOBOACTBA U yIIpaBieHus opranmsammeit (3.3.1) npume-
HUTEIBHO K KadecTBy (3.1.1).

3.2.4 moauTuKa B oGjacTu KavectBa (cn quality policy; fr politique qualité): OGime HaMepeHUsT U
HaIpapIcHue AesITeTbHOCTY opraumzamun (3.3.1) B obnactu KavecTBa (3.1.1), opunmanbHo chOpMYITHPO-
BaHHbIC BBICIHAM PYKOBOACTBOM (3.2.7).

[ITpuMmevaHnus

1 Kak rpaBuso, MoauTiKa B 00JaCTH KaUecTBa comlacyeTcsl ¢ obmiel MONNTUKON OpraHU3aliuy U 00eCcIieunBaeT
OCHOBY /151 TTOCTAaHOBKY HeJieil B obaacTm Kavyectna (3.2.5).

2 TTpuHUUIB MEHEIKMEHTa KauecTBa, M3J0XKCHHBIE B HACTOSIEM CTAHIAPTE, MOTYT CIYXKUTh OCHOBOM IS
pa3pabOTKU MMOJUTHUKHY B 00J1aCTU KayecTsa.

3.2.5 menu B 06aactu kauecrBa (cn quality objective; fr objectif qualité): Llenu, koTopbix no6uBatoTCs
UM K KOTOPBIM CTPEeMSITCSI B oOnacTty Kadecrsa (3.1.1).

[TpuMevaHus

1 Henu B obnactu KavecTBa 0OBIYHO DA3MPYIOTCS HA MOJTATHKE OpPraHM3allMyi B 00JacTH KadecTsa (3.2.4).

2 llenu B o6nacTu KayecTBa OOBIYHO YCTAHABIMBAIOTCS [T COOTBETCTBYIOUIMX (hYHKIINI U YPOBHE! OpraHu3anun
(3.3.1).

3.2.6 MenemkmMenT (cn management; fr management): CKOOpAMHUPOBAHHAS AEATCIHHOCTD IO PYKO-
BOJICTBY U yIpaBlicHUIO opranm3amueii (3.3.1).

[TpumeyaHnue— B aHMMiickoM g3bIKe TEPMUH «management» MHOrIA OTHOCUTCS K JIIOASIM, T.€. K JUIY
WIK Tpyrne paGOTHUKOB, HANENCHHBIX MOJHOMOYHMSIMM M OTBETCTBEHHOCTBIO MJIS PYKOBOACTBA U YIIpaBIEHMUS
opranusanueil. Korga «management» UCITOIb3yeTCA B 5TOM CMBICTIE, €TI0 CeAyeT BCeraa MpUMEeHSTh C OTIPEIESTIONIUMU
CJIOBAMH C LEJIbIO M30eKaHUs ITyTAHULIBI C TOHATHEM «management», oripe/ie/ieHHBIM Bbiilie. Hanmpumep He ogoGpsiercs
BBIpaKEHHME «PYKOBOICTBO JOJKHO ...», B TO BpeMs KaK «BbICIIee PYKOBOACTBO (3.2.7) HOJKHO ...» — IIPUEMIIEMO.

3.2.7 Bbicmiee pykoBoacTBO (cn top management; fr direction): Jluno wumu rpynna paGOTHMKOB,
OCYIICCTBISIONIMX HaIMpaBICHUEe ACATSIBHOCTU U yITpaBieHUe opranu3anueii (3.3.1) Ha BBICIIIEM YPOBHE.
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3.2.8 MeHemKMeHT KauectBa (cn quality management; fr management de la qualité): CxoopaynHupo-
BAaHHAsI AESITEIBHOCTD [10 PYKOBOJICTBY M YITPARIICHMIO opranm3zaiyeii (3.3. 1) npuMeHuTe/IbHO K KayecTsy (3.1.1).

ITpuMeyaHue— PyKoBOACTBO U yIpaBleHUE MTPUMEHUTENBHO K KAUECTBY OOBIYHO BKIIOYAET pa3paboTKy
HOJIUTHKH B 00,1aCTH KadecTsa (3.2.4) u neseil B o6acTu Kadectsa (3.2.5), niannposanne kadectsa (3.2.9), ynpasienne
KagecTBoM (3.2.10), obecneuyenne kagecrsa (3.2.11) u yayumieane kagecrsa (3.2.12).

3.2.9 nnanupoBanue kadectsa (cn quality planning; fr planification de la qualité): YacTb MeHemKMeHTa
KagecTBa (3.2.8), HampapicHHas Ha yCTAaHOBICHYC mejieii B obdacTH KadecTBa (3.2.5) U omnpenensionias
HeoOXoAuMble OflepallMOHHBIC mponecchl (3.4.1) XU3HEHHOro IUKIA MPOAYKIIUY U COOTBETCTBYIONIME
pecypchl AMs TOCTDKCHMS 1leJiel B 0OJacTv KadyecTsa.

[TpuMeuanue — Paspaborka niaanoB Kadectsa (3.7.5) MOXET ObITh YACTBIO TJIAHUPOBAHUS KAYECTBA.

3.2.10 ynpaBienune KadectBoMm (cn quality; fr maitrise de la qualité): YacTo MeHeIKMeHTa KauecTBa
(3.2.8), HampaBmeHHas Ha BBHIOJHCHYUE TpedoBanmii (3.1.2) K KayeCTBy.

3.2.11 obecneuenne kayectsa (cn quality assurance; fr assurance de la qualité): YacTs MeHezKMenTa
KadectBa (3.2.8), HampaBicHHasl Ha CO3JaHMC YBCPCHHOCTU, uTO TpedoBanma (3.1.2) K kayecTBy Oyayr
BBITIOJTHCHBI.

3.2.12 ynyumenne kauecta (cn quality improvement; fr amélioration de la qualité): Yacts menemx-
MeHTa KadectBa (3.2.8), HampamieHHass Ha YBeJIUYCHME CITOCOOHOCTH BBITTIOTHUTHL TpeboBanms (3.1.2) K
KAuyeCTRY.

[TpuMmeuanue— TpeOoBaHUSI MOTYT OTHOCHUTBCS K JIIOOBIM AacleKTaM, TAKUM KaK pe3yibTATHBHOCTH
(3.2.14), adpdrextuBHOCTD (3.2.15) 1K npocaexuBaemMocTs (3.5.4).

3.2.13 nocrosiuHoe yayunienue (en continual improvement; fr amélioration continue): ITosropsioniasics
JesITeTHHOCTD 110 YBETMYEHUIO CTTOCOBHOCTY BBHIOTHUTEL TpedoBanud (3.1.2).

[Tpumeuanue— Ilpouecc (3.4.1) yctaHOBIEHUS 1Eeael U MOMCKA BO3MOXKHOCTEH YIyynieHUsl SBJSIETCS
MOCTOSIHHBIM TIPOLIECCOM, MCIONB3YIOIIUM Halaonenus aynmta (mposepku) (3.9.6) M 3aK/II0UEHHS HO Pe3yAbTATAM
ayoata (nposepku) (3.9.7), aHanu3 naHHBIX, aHaam3 (3.8.7) co CTOPOHBI pyKOBOACTBA WM APYrHe CPEeACTBA U OOBIYHO
BEAYNIMM K KOPPEKTHPYIOIAM JeiicTBHAM (3.6.5) Wy npeoynpexknaiomnm aeidcTeuam (3.6.4).

3.2.14 peaynvratuBHocTh (cn effectiveness; fr efficacité): CrencHb pcanuzanuu 3amraHUpOBaHHOMN
JeSITCIbHOCTH W TOCTUXKECHUS 3allTAHMPOBAHHBIX PC3YAbTATOB.

3.2.15 adpexruBrocts (cn efficiency; fr efficience): CooTHomeHne MCXKIy TOCTUTHYTBIM Pe3Y/THTATOM
W UCTIOB30BAHHBIMU PECYPCAMU.

3.2.1—3.2.15 (U3menennas penaxmus, Mam. Ne 1).

3.3 Tepmunbl, oOTHOCAMAECA K OPraHA3AIMH

3.3.1 opranmzamua (cn organization; fr organisme): I'pyrma paGOTHUKOB M HCOOXOAMMBIX CPCACTB C
pacnpciacacHUeM OTBETCTBEHHOCTH, TTOJTHOMOUMI Y B3aMMOOTHOIIICHUIA.

[TpuMepbl: KOMITAaHYS, KOpITopanust, pupMa, IpearpusTie, yapexXieHue, 61aroTBOpUTe/bHash opra-
HU3aLu1s1, PCANPUSITAC POZHUYHON TOPTORIU, aCCOIMANMS, a TAKXKE UX ITOAPA3ACIACHUS UM KOMOMHALMSA
U3 HHUX.

[Mlpumevanusda

1 PacnpeneneHue oOBIYHO OBIBAET YIIOPSIIOUECHHBIM.

2 OpraHu3zanms MOXeT ObITh TOCYIAPCTBCHHON WJIM YaCTHOM.

3 HacTosiiliee omnpeneyieHUe NeHCTBUTENLHO MPUMEHUTEBHO K CTAHIAPTAM HAa CHCTEMbl MeHeKMEeHTa KaYecTBa
(3.2.3). TepMuH «opraHu3anus» omnpeaeicH uHauye B pykoponctee MCO/MIK 2.

3.3.2 opranmsanMoBHag cTpyKTypa (en organizational structure; fr organisation): Pacripenenenuc
OTBCTCTBCHHOCTH, ITOJITHOMOYMI M B3aMMOOTHOIUCHHH MCXKIY pabOTHUKAMMU.

[IlpuMevasnus

1 PacnpeneneHue oOBIYHO OBIBAET YIIOPSIOUEHHBIM.

2 OduunansHo odopMIICHHAS OPTaHU3AIMOHHAs CTPYKTYpa YAcTO CONEPKHUTCS B PYKOBOACTBE IO KAYECTBY
(3.7.4) wnu B mnane kagectna (3.7.5) mpoekra (3.4.3).

3 ObnacTb MPUMEHEHUS OPTAaHU3ANIMOHHON CTPYKTYPBl MOXET BKIIOUATh COOTBETCTBYIONIME B3aMMOIEHCTBUA C
BHELLIHUMHU opranmsamasva (3.3.1).

3.3.3 undpacrpykrypa (en infrastructure; fr infrastructure): <opranuzanus> COBOKYITHOCTb 31aHMIA,
000pynoBaHusl U cyX0 obecrieueHUs1, HEOOXOAUMBIX AJ1s1 PYHKLIMOHWPOBAaHUS opranm3amuu (3.3.1).

3.3.4 npoussoncTeennas cpena (en work environment; fr environnement de travail): CoBokymHOCTB
YCJIOBUI, B KOTOPBIX BEITTOTHSIETCS paboTa.

[Ipumeuyanue— YoroBus BKIIOUYAlOT GU3MUECKHE, COLIMAIbHBIE, TICUXOMOTMYECKUE W 3KOJOTHYECKHUE
¢akTOpbl (TakHe KaK TEMIIepaTypa, CUCTEMBI TIPU3HAHUS U MOOLLPEHUS, S3prOHOMHUKA U COCTAaB aTMochephl).

8



roCTt P 1CO 9000—2001

3.3.5 notpedourens (cn customer; fr client): Oprammzamus (3.3.1) Uy U0, MOJYYAKOIIVc MPOTYKITHIO
(3.4.2).

[TpuMepbl: KJIMCHT, 3aKa3uuK, KOHEYHBIM ITOJIb30BaTe/Ib, PO3SHUYHLINA TOPromel, OeHeduLMap M
MTOKYTIaTeb.

I1 pPUMCYAHHUC — n0TpC6HTCJ’[b MOXET OBITh BHYTPCHHHUM MJIW BHCHIHHUM 11O OTHOMICHHIO K OpPraHu3aluu.

3.3.6 mocrasmuk (cn supplier; fr fournisseur): Opranmzamas (3.3.1) WM U0, TIPEAOCTABISIIOLIMC
npoaykmuio (3.4.2).

[Tpumepsl: MPOU3BOAUTETb, ONITOBYK, MPEAITPUATHE POSHUYHOW TOPTORIW WIH NMpoAaBel] NpoayKLWH,
WCITOJTHUTEIIb YCIIYTU, MOCTABIIMK UHOOpMauu.

[ITpumevanusa
| TTocTaBuiK MOXET ObITh BHYTPEHHUM WM BHELLHUM IO OTHOMIEHUIO K OPTaHU3alluu.
2 B KOHTpakTHOU CUTyalIuM MOCTABLIMKA MHOTIA HA3BIBAIOT «[MOAPIIUUKOM».

3.3.7 3amHTepecoBanHaa cTopoHa (cn interested party; fr partie entéressée): Jlunio wiu rpynna,
3aMHTEPECOBAHHBIC B NICATCIBHOCTH WU ycricxe opranuzamum (3.3.1).

[Tpumepsl: norpeduremu (3.3.5), Baaaciblibl, paOOTHUKHK OpraHHU3anuvy, noctapmuki (3.3.6), 6aHKH-
PBI, acCOlMAlIUY, IMapTHEPBI WY OOLLUCCTBO.

I1 puUuMEcYaHNC — prrma MOXET COCTOSITb U3 OPraHU3ALUUHU, €€ YACTH WU U3 HECKOJIbKMUX OPraHU3aLui.

3.3.1—3.3.7 (Mamenennas peaaknusi, Uam. Ne 1).

3.4 TepmuHbI, OTHOCAIIHECA K MpoHeccaM H NPOAYKIHH

3.4.1 mpouecc (en process; fr processus): COBOKYITHOCTb B3aMMOCBSI3aHHbIX WJIM B3aHUMOACHCTBYIOLINX
BU/IOB JICSITCJIBHOCTH, ITpeobpa3syioliasi BXOAbl B BbIXOJBI.

[TpumMevaHnus

| BxomaMu K mpolieccy OOBIMHO SBASIIOTCS BbIXOAbI IPYTUX MPOLIECCOB.

2 INpouecce B opraamsanmuy (3.3.1), Kak NMpaBuio, MIAHUPYIOTCS U OCYLLECTBSIIOTCS B YIPAaB/seMbIX YCITOBUSIX
C LeJbl0 J00ABICHNUS LIEHHOCTH.

3 [lpouecc, B KOTOpOM TOATBEPXKAEHKNE cooTBeTCTBHA (3.6.1) KOoHeuHoii mpoaykumm (3.4.2) 3aTpyadHeHO WM
9KOHOMMUYECKU HElIeNeCco00pa3Ho, YacTO OTHOCAT K «CIEeLUaTbHOMY MPOLIeCcCy».

3.4.2 nponykuusi (en product; fr produit): Pesynsrar mpomecca (3.4.1).

[ITpumeuanusa

1 MmeroTcs yeTbipe o0LIMe KAaTeropuy MpoayKUuun:

- YCIYTH (HAIpUMED TMepPeBO3KH);

- MPOrpaMMHBIE CPEJCTBA (HATIPUMEP KOMITBLIOTEPHAS TIpOrpaMma, CI0Baphb);

- TEeXHUYECKHE CPeACTBa (HAIpUMEp Yy3eJ1 JIBUTaTess);

- TepepadaTbiBacMble MaTepHUaIbl (HAIIPUMEP CMa3Ka).

MHorue BUABI MPOAYKLUH COACPIKAT 3JAEMEHTHI, OTHOCSIUINECS K Pa3TUYHBIM OONIMM KATErOpUSIM IPOAYKIINH.
OTHeceHMe MPOAYKLIMHU K YCIYraM, IMPOrpaMMHBIM WM TEXHUYECKUM CPEICTBAM WJTH TiepepadaThiBaeMBbIM MaTepHraiaM
3aBUCHUT OT I1Pe0bIafaloniero 31eMeHTA.

Hampumep mocTaBisemMass MPOAYKIHUS «aBTOMOOWIb» COCTOUT M3 TEXHUYCCKUX CPEACTB (HAIIpUMEp IIMH),
repepabaThiBaeMbIX MaTePUAIOB (roproyee, OXJIaXIAONIAS XKUIKOCTE), POTPAMMHBIX CPEACTB (MTporpaMMHOE YIIpaB-
JICHUE ABUTATe/IeM, MHCTPYKLIUST BOAUTENIO) U YCIYTH (pasbsICHEHUS MO KCILIyaTalluy, AaBacMbie TTPOJABIIOM).

2 Ycnyra gBnsieTcs pe3ylbTaToOM, IO MEHbIICH Mepe, OIHOTO IeHCTBHS, 003aTe/IbHO OCYIIECTBICHHOTO TIPU
B3anMOIEcTBUY mocTaBmmKa (3.3.6) u motpedmrens (3.3.5), oHa, Kak TpaBuio, HemaTepuaabHa. [lpemocrapieHue
YCIIYTY MOXKET BKIIIOUATH, K NIPUMEpy, CleAyoniee:

- JETEbHOCTh, OCYILECTBICHHYIO Ha TTOCTABJAEHHON TIMOTpeOUTENeEM MATepUANTbHONH MPOAYKIMWK (HATIPUMED
aBTOMOOWIb, HYXKIAIONIUIICS B PEMOHTE);

- JeSTENbHOCTh, OCYHIECTBICHHYIO HA TOCTABAEHHON TMOTpeOUTEIeM HeMATEPUATbLHON TMPOAYKIIUK (HATIPUMED
3asBJIEHUE O NOXO0JaX, HEOOXOIUMOE JJIsl OTpeNeIeHNs pa3Mepa Hajora);

- MIpeloCTaBIeHNe HeMATePUATbHON MPOAYKIUHU (HATIpuMep MHQOPMALNY B CMBIC/IC Mepeaadyy 3HAHMI);

- co3/aHue OIaronpusiTHBIX YCJOBUI MJis1 MOTpeOUTENEN (HATIPUMEpP B FTOCTUHMLAX U PECTOPAHaX).

[TporpamMHOE cpeAcTBO COACPKUT UHGOPMAUIO U OOBIYHO SABJISIETCS HEMATEPUATBHBIM, MOXKET TaKXKe OBbITh B
dopmMe 1oaxonoB, ornepauuil win npoueaypsi (3.4.5).

Texnnyeckoe CpelcTBO, KaK IMPABUIO, SIBISIETCS MATEPHUATBHBIM M €ro KOJUYECTBO BBIPAKAETCS UCUUCTSIEMOMH
xapaktepuctukoii (3.5.1). IlepepabaTbiBacMble MaTepuajibl OOBIYHO SIBASIOTCSI MATEPUATbHBIMU U MX KOJIUYECTBO
BBIPAXKAETCS HETIPEPBIBHOU XapaKTepuCTUKOUN. TexHUyecKue cpecTBa U repepabdaTbiBaeMble MaTepUaibl YACTO HA3bI-
BalOTCsl TOBApaAMM.

3 Obecneuenne Kavectsa (3.2.11) HampapieHo TIaBHBIM 00PAa30M HA MIPEAIIONATAEMYIO TIPOAYKIIUIO.



rocCt P 1CO 9000—2001

3.4.3 mpoekt (cn project; fr projet): YHukarpHbii mpornecce (3.4.1), cocTosAmMit U3 COBOKYMHOCTH
CKOOPAMHHPOBAHHON U YINPABIAEMOil NCATCIBHOCTH ¢ HAYAAbHOW M KOHEUHOM JaTaMM, NpCANpUHSTHIA
JUTSl JOCTUKCHMST LICTIU, COOTBCTCTRYIONICH KOHKPETHRIM TpeboBanuaM (3.1.2), BKITIOYAIONIMIT OrpaH UYCHUS
CPOKOB, CTOUMOCTH U PCCYPCOB.

[IpuMeuaHus

1 OTaenbHBI MPOEKT MOXET OBITh YACThIO CTPYKTYPHI D0jlee KPYMTHOIO MPOEKTA.

2 B HekoTOopbIX MpoeKTax Held COBEPLUEHCTBYIOTC, a XapakTepucTukd (3.5.1) mponyKiuu omnpenessiioTcs
COOTBETCTBEHHO MO Mepe Pa3BUTHUS MPOEKTA.

3 BrixomoM npoekTa MOXeT ObITh OJHO HU3/ENEe WIN HECKONBKO edUHUL npoaykian (3.4.2).

4 AnantupoBaHo u3 MCO 10006.

3.4.4 npoekTHpoBanHe H pa3paborka (cn design and development; fr conception et développement):
CoBOKYIHOCTL mponecco (3.4.1), mepcBoaganux tpedosanmst (3.1.2) B ycTaHOBJICHHBIC XaAPAKTEPHCTHKH
(3.5.1) MK HOPMATHBHYIO M TEXHHYECKYI0 JoKyMeHTammio (3.7.3) Ha npoxykmmio (3.4.2), mponece (3.4.1) uiu
cuctemy (3.2.1).

[IpumMevaHnus

1 TepMHHBI «IPOeKTUPOBAHUE» U «Pa3paboTKa» MHOTHA UCTIONB3YIOT KaK CHHOHUMBI, a MHOTIA — JIJIs1 Oofpese-
JICHUST pa3IM4HBIX CTAlMil nmpolecca MPOEeKTUPOBAHUS U pPa3paboTKU B HEIOM.

2 JIns obGoszHaueHUS OOBbEKTAa MPOESKTUPOBAHUSA W pa3pabOTKU MOTYT TIPUMEHSTBCS OIpeAesioniue cjloBa
(HarpuMep MpOEKTUPOBAaHKUE U pa3paboTKa MpOAyKIIWU WM MPOECKTUPOBAHUE U pa3paboTKa mpoiecca).

3.4.5 npouenypa (cn procedure; {r procédure): YCTAaHOBICHHBIN cIOCOG OCYIICCTRICHUS ACSITEIbHOC-
TH Uy mpouecca (3.4.1).

[IpuMevanusda

1 Tpouenypsl MOTYT OBITh JOKYMEHTHPOBAHHBIMU WU HENOKYMEHTUPOBAHHBIMU.

2 Ecnu mpolenypa JOKYMEHTUPOBaHA, YACTO MCIOJB3YETCS TEPMUH «ITUCbMEHHAS MPONIEAYpa» WU «JIOKYMEH-
TUpOBaHHAs Tipolieaypa». Jokyment (3.7.2), comepxaniumii MpouHEnypy, MOXET Ha3blBaThbCsl <«IOKYMEHTUPOBAHHAs
npoLenypar.

3.4.1—3.4.5 (M3menennas pexaknusa, Mam. Ne 1).
3.5 Tepmunbi, oOTHOCHIIHECS K XapaKTePHCTHKAM
3.5.1 xapakrepuctuxka (cn characteristic; fr caractéristique): OTnnuutecnbHOC CBONCTBO.

[ITpumevanus

1 XapakTepHuCcTUKA MOXKET OBbITh COOCTBEHHON WJIM MPHUCBOEHHOM.

2 XapakTepHUCTHKA MOXET OBITh KAYeCTBEHHOW MJIM KOJWYeCTBEHHOM!.

3 CyniecTBYIOT pa3lMyHbBIe KIACCHl XapaKTePUCTHK, TaKWe KaK:

- pusnyeckue (HampuMep MeXaHUYeCKUe, IeKTpUIeckKre, XMMHUYeCKHe WK OUOJOTHYECKUE XapAKTEPUCTUKH );
- opraHoJieriThYeckre (HarpuMep CBA3aHHbIE C 3aMMaXOM, OCSI3aHUEM, BKYCOM, 3pEHHEM, CIIYXOM);

- 9TUYecKHe (HAMPUMED BEXIUBOCTh, YECTHOCTD, TIPABAWBOCTD);

- BpeMeHHBIE (HAMIPUMED MYHKTYAJbHOCTh, 6€30TKA3HOCThb, NOCTYMHOCTD);

- 3proHoMuYecKue (Hanpumep pU3HOTOrHYECKHUE XapaKTEePUCTUKU WM CBSI3aHHBIC ¢ 6€30IMaCHOCTHIO YeJIOBEKA);
- (pyHKIIMOHANbHBIE (HATPUMEP MAaKCUMAaJlbHAs CKOPOCTh CAMOJIETa).

3.5.2 xapakTepHcTHKa KadectBa (en quality characteristic; fr caractéristique qualité): ITpucymas
xapakTepuctika (3.5.1) nponykmuu (3.4.2), nponecca (3.4.1) win cuctemsl (3.2.1), BeITeKawas U3 Tpedo-
Banuga (3.1.2).

[IpumevaHnusa

1 «[Mpucywiasi» o3HayaeT umeroniascs B yeM-To. [Ipexie Bcero 3To OTHOCUTCS K MOCTOSTHHON XapaKTEPUCTUKE.

2 TpucBoeHHbIE XapaKTePUCTUKHU MPOAYKIIMU, TIpoliecca WM CUCTEMBI (HAIpUMep TieHa TIPOAYKIIMHM, Biaaenel]
MPOAYKLIMH) He SBJISIOTCS XapaKTepPUCTUKAMU KauyecTBa 3TOM MPOAYKIIMH, IPOIIecca Ui CUCTEMBI.

3.5.3 nagexHocTb (cn dependability; fr siireté de fonctionnement): CoGuparebHblil TEPMUH, IIPUME-
HSICMBI 11151 OMUCAHMS CBOICTBA TOTOBHOCTU W BITMSIONIMX HAa HETO CBOICTB Ge30TKa3HOCTH, PEMOHTO-
MPUTOAHOCTH M OBCCIICYCHHOCTH TEXHUYECKOTO OOCITY:KUBAHUS M PEMOHTA.

ﬂ PUMEYAaHHC — HalIB)KHOCTb MPUMCHACTCA TOJIBKO I O6IH€1"O HEKOJUYECTBECHHOIO OIIUCAHWU Y CBOUCTBA.
[MBK 60050-191:1990].

3.5.4 npocaexusaemoctsb (en traceability; fr tracabilité): Bo3amMoxXHOCTE ITpoCIeAUTH UCTOPHIO, TIPU-
MCHCHMC WJIM MCCTOHAaxOXIeHue TOro, YTO paccMaTpuBaeTCs.
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[TpumMmevanus

| ITpu paccmoTpeHun npoaykmmn (3.4.2) TIPOCIeKMBACMOCTh MOXKET OTHOCUTBCS K:

- MIPOUCXOXKIACHUIO MATEPUATIOB U KOMIUIEKTYIOIINX;

- UICTOpUU 0OpabOTKU;

- pacrpeesieHUIo U MeCTOHAXOXIEHUIO TIPOAYKIUHU T0CTe MOCTARKH.

2 B oGactu MeTposnioruu onpeaeieHue, npubeaertoe B VIM-1993, 6.10, sBasieTcsl MPUHSITBIM,

3.5.1—3.5.4 (M3menennas pempaknus, Mzm. Ne 1).
3.6 TepmMuHbI, OTHOCSIINECS K COOTBETCTBHIO
3.6.1 coorBerctBHe (cn conformity; fr conformite): Brimonnenue tpedoanus (3.1.2).

[TpuMmevaHnus

1 Hacrosiniee orpenesnenue coraacyercs ¢ rpuseaeHHbIM B PykoBoactee MCO/MBK 2, HO OTIMYAETCs OT HEro
(GopMynUpOBKOIt, YTOOBI cOOTBeTCTBOBAThL KoHuernuu MCO 9000.

2 B aHrIMHACKOM $I13bIKE TepMUH «conformance» SIBJSIETCSI CHHOHMMOM, HO OH BBI3bIBAET BO3PAXKEHMUSI.

3.6.2 HecootBercTBHe (cn nonconformity; fr non-conformite): Heprinonuenue rpedosanns (3.1.2).
3.6.3 medexr (en defect; fr defaut): Hepbimonnenue tpedosanns (3.1.2), CBSI3aHHOTO ¢ Ipearnosara-
EMBIM WY YCTAHOBIEHHBIM MCITONTB30BAHUEM.

[TpumMmevaHnus«

| Paznuyue mexay noHSTUAMU OedeKT 1 HecooTBeTcTBHE (3.6.2) SIBNSETCS BAKHBIM, TAK KAK MMEET ITOATEKCT
IOpPUAMYECKOTO XapakTepa, CBSI3aHHBI C BOMPOCAMM OTBETCTBEHHOCTU 3a KadyecTBO Mpoaykuuu. CregoBaTenbHO,
TEPMUH «IedeKT» HAIO UCIOIb30BATh YPE3BbIYAIHO OCTOPOKHO.

2 Wcnonp3oBaHue, TpennoiaracMoe norpedmresem (3.3.5), MOXKET 3aBUCETh OT XapakTepa HHGMOPMALIUY, TaKoi
KaK MHCTPYKUHUU IO HUCIONB30BAHUIO U TEXHUYECKOMY OOCIYKUBAHUIO, MTPEAOCTABIsIEMble HOCTABMHUAKOM (3.3.6).

3.6.4 mpenynpexnaiomee neiicteue (cn preventive; fr action preventive): /leiicTBue, npearpuHsITOE 1151
YCTPAHEHUS MPUYMHBI ITOTCHIIMAIBHOTO HECOOTBETCTBHA (3.6.2) UMY Opyroil MOTCHIUATBHO HEXKCIATCb-
HOU CUTYyalluH.

[TpumMmevyaHus

1 ¥V noTeHIMaIbHOro HECOOTBETCTBUS MOKET OBITH HECKOJABKO MPUYHH.

2 [Tpenynpexaatoniee aeiicTBUE MPEANPUHUMAETCS ISl TIPEIOTBPAIIEHUSI BOSHUKHOBEHUS COOBITHS, TOrIAa KaK
KoppexTHupylomee aeiicTBue (3.6.5) — I NpeaoTBpalicHUsI TTIOBTOPHOIO BO3HUKHOBEHMS COOBITHS.

3.6.5 koppekTupylomee aeiicreue (en corrective action; fr action corrective): /IciicTBue, mpeanpuHgITOE
JUIS YCTPAaHEeHUST TPUYHUHBI OGHAPYXEHHOTO HecooTBeTcTBHs (3.6.2) YT IPYroil HCXKCIATCITBHOM CUTYALIMH.

[ITpumeuanud

1 YV HecooTBeTCTBUSA MOXKET OBbITh HECKOJIBKO MPUYUH.

2 Koppekrupytoniee IeicTBUe ITPeaApUHUMAETCS IS MPEAOTBPAMLICHUS TIOBTOPHOTO BO3HUKHOBEHMS COOBITHS,
TOrJAa Kak mpenynpexnaiomee aeiictsue (3.6.4) — 115 npenoTBpamieHUsa BOZHUKHOBEHUST COOBITHS.

3 CymecTByeT pasinyre Mexay Koppekuueit (3.6.6) 1 KOppeKTUPYIOMIMM NCHCTBUEM.

3.6.6 koppeknusi (en correction; fr correction): [leiicTBue, MpeANPUHATOC MIST YCTPaHEHUs] OOHApY-
JKeHHOTO HecooTBeTcTBHd (3.6.2).

[ITpumevanusda
| Koppekiuius MOXET OCYIIECTBASTECS B COYETAHMU C KOPPEKTHPYIOMMAM JeiictneM (3.6.5).
2 Koppekuus MOXET BKJIIOYATb, HAIpuMep nepeaenky (3.6.7) uiu camxkenne rpanamnn (3.6.8).

3.6.7 nepenenka (cn rework; fr reprise): JlcifcTBue, IpeAIPUHATOE B OTHOLICHUH HECOOTBETCTBYIOLLICH
npoaykmun (3.4.2), ¢ TeM YTOOBI OHA COOTBCTCTBOBaIA TpeboBanusm (3.1.2).

[Tpumeyanue— Bomuyue or nepeneiku peMonT (3.6.9) MOXET COCTOSIT B BO3ACHCTBUM HA OTAE/IbHBIE
YACTU HECOOTBETCTBYIOMIEN MPOAYKLINK WIM B UX 3aMCHE.

3.6.8 cumxkenne rpaganuu (en regrade; fr reclassement): M3menenue rpamaman (3.1.3) HecooTBeTCT-
Bylolcit mpoaykuuu (3.4.2), yToObI OHA COOTBCTCTBOBANA TpedoBanuaM (3.1.2), OTITMUHBIM OT HCXOMHBIX.

3.6.9 pemont (cn repair; fr réparation): JciicTBuie, MpeANPUHSTOE B OTHOIIIEHUU HECOOTBCTCTBYIOIEH
nponykmuu (3.4.2), yTOObI cAenaTh €¢ MPUEeMIIeMOI JUTI ITPeAIToIaraeMoro UCITOJTb30BaHUs.

[TpumMevanusa

| PemoHT BK/IIOYAeT AEUCTBUE IO HUCIPABICHUIO, MPEANPUHATOC B OTHONMICHUU paHee COOTBETCTBOBABILIEH
TIPOAYKLIMU 7151 €€ BOCCTAHOBJIEHUSI € HEbIO UCIIOAb30BaHMsI, HAMPUMEP KaK YaCTh TEXHUYECKOrO OOCTYKMBAHUSA.

2 B ominuune oT mepeneaku (3.6.7) peMOHT MOXET BO3AEHCTBOBATh HA OTAENbHBIE YACTH HECOOTBETCTBYIOLLEN
MPOOYKLIMU WA U3MEHSITh UX.
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3.6.10 yrmim3zanusa HecooTBercTBYOmeil mpoxyknuu (en scrap; {r rebut): JeificTBue B OTHOIIEHUU
HECOOTBETCTBRYIONICH mpoaykuun (3.4.2), mpeanpuHsaTOe A1 PeIOTBPAICHUS e¢ [TePBOHAYAIbHOTO ITpe-
MOJTAraeMOro UCIIOIbL30BAHUS.

[TpuMephl: nepepaboTKa, YHUUTOXEHHUE.

[MTpumeyanue— Bcuryanun ¢ HECOOTBETCTBYIONIEH yCIyro#l MPUMEHEHNE MTPEAOTBPAIIAETCS IOCPEACTBOM
TIPEeKpAIICHUS YCIyTH.

3.6.11 pazpemenne Ha oTKAoHeHHe (cn concession; fr dérogation (aprés production): PazpeuieHue Ha
WCITONMb30BaHue Win BbiMycK (3.6.13) mpoaykmum (3.4.2), KoTOopass HE COOTBETCTBYET YCTAHOBJICHHBIM
TpedoBanuam (3.1.2).

[Tpumeyanue— PaspelieHe Ha OTKJIOHEHHE OOBIYHO pPACTIPOCTPAHSETCS HA TIOCTaBKY IPOAYKLMU C
HECOOTBETCTBYIONIMMH XapaKTepucTAKamMu (3.5.1) 1151 yCTAHOBIEHHBIX COTJIACOBAHHBIX OTPAHUYEHUI 11O BpEMEHU WU
KOJMIMYECTBY HAHHON IPOLYKIIMH.

3.6.12 paszpemienue Ha orcrymienue [en deviation permit; fr dérogation (avant production)]: Pa3zpe-
IIEHWEe Ha OTCTYIICHUC OT WCXOAHBIX YCTaHOBJIeHHLIX TpeOosanmii (3.1.2) k mpomykmuu (3.4.2) no cc
ITPOU3BOICTBA.

I PHMMCUYAaHHUC — Pa3peme1~me Ha OTCTYILUICHHEC, KaK IpaBuiIo, JacTCsd Ha OrpaHMYCHHOC KOJMYECTBO
MPOAYKINH WK TIEPUOI BPEMCHHM, a TaKXE A1 KOHKPETHOTIO UCITOIb30BaHWA.

3.6.13 Bemyck (cn release; fr libération): Paspeierue Ha mepexon K CJICAVIOIIEH CTaauK mpolecca
(3.4.1).

[Tpumevanue — B aHTIUiicKOM fI3bIKE, B KOHTEKCTE KOMITBIOTEPHBIX MPOTPAMMHBIX CPEeACTB, TEPMUHOM
«release» 4acTO HA3BIBAIOT BEPCHUIO CAMUX TIPOTPAMMHBIX CPelCTB.

3.6.1—3.6.13 (U3menennast penakuusi, M3m. Ne 1).

3.7 Tepvunbl, OTHOCAIINECA K JOKYMEHTAIIHH

3.7.1 undopmanus (cn information; fr information): 3HauMMbIe JTaHHbBIE.

3.7.2 nokyment (en document; fr document): Undopmammsa (3.7.1) 1 COOTBETCTBYIONMIA HOCUTCIIb.

[Tpumepsl: 3anmmcn (3.7.6), HopMaTHBHASA W TeXHHYecKast AJOKyMmerTammst (3.7.3), nponeaypHblii JOKY-
MEHT, YepTeK, OTYET, CTAHAAPT.

[Ilpumevanud

| Hocurtenb MOXET ObITb OYMaXKHBIM, MATHUTHBIM, 3JICKTPOHHBIM WM ONTHUYECKUM KOMITbIOTEPHBIM JTUCKOM,
dororpadueil LIM STANTOHHBIM 00pa3LOM, WM KOMOUHAIIUEH U3 HUX.

2 KOMIUIEKT TOKYMEHTOB, HaIIpUMep TEXHUYECKUX YCJIOBUI U 3aMUCceil, YacTO HA3blBAETCS «I1OKYMEHTAIIMEN».

3 Hekotopbie TpebGoBanmst (3.1.2) (mampumep TpebGoBaHue K pa3BOpPYMBOCTH) OTHOCITCS KO BCEM BUIaM
JOKYMEHTOB, OTHAKO MOTYT ObITh MHBIE TPEOOBAHMSI K TEXHUYECKHUM YCIOBUSIM (HarpuMep TpeGoBaHHE K YIIPABJIEHUIO
MEepecMOTpaMm) U 3arucsaM (Harpumep TpeboBaHMe K BOCCTAHOBICHUIO).

3.7.3 HopMaTHBHAA M TexHHYecKas mokyMentammst (en specification; fr spécification): JdoxymenThi
(3.7.2), ycranapnupaioiuye rpedosanns (3.1.2).

[IpumevaHus

1 HopMaTuBHBIE JOKYMEHTBI MOTYT OTHOCHTBLCS K ACSATSIBHOCTH (HAalpUMep AOKYMEHTHUPOBAHHAas Mpouenypa,
TEXHOJOTHYECKAS] TOKYMEHTAIINS HA TIPOIIECC WIM METOTUKY MCTIBITAHUI) Wi npoaykuun (3.4.2) (HampuMmep TeXHU-
YEeCKWE YCJIOBUS Ha TIPOAYKIMIO, DKCIUTyaTallMOHHAST JOKYMEHTAIIMSI U YePTeKH ).

2 TepMUH JaH B pemakiiuu, oTauuyHoil or mpupencHHoi B MCO 9000, B COOTBETCTBUU C TEPMUHOJOTUENH,
npuHgaToit B Poccutickoit Menepannu.

3.7.4 pykoBoacTBO Mo KadectBy (cn quality manual; fr manuel qualité): doxkyment (3.7.2), ompenc-
JISTIOINMH CHCTEMY MEHeIKMeHTa Kadectsa (3.2.3) oprammsamun (3.3.1).

[TpuMeuaHue— PykoBoacTBa 1Mo KayecTBY MOTYT pasnuyaThes Mo ¢GopMe U JETATBHOCTH M3JIOXKEHUS,
WCXOIs U3 COOTBETCTBUS pasMepy U CJIOXKHOCTH OpPTaHU3AlHUM.

3.7.5 nnan KadectBa (cn quality plan; fr plan qualité): Jlokyment (3.7.2), onpeaensioniuii, Kakue
nponenypbl (3.4.5) U COOTBCTCTBYIOILIUEC PECYPCHI, KCM M KOTAA JOKHBI MPUMCHSATHCS K KOHKPETHOMY
npoekrty (3.4.3), npoaykuuu (3.4.2), npoueccy (3.4.1) UM KOHTPAaKTY.

[IpumevaHusd
1 D1 mpoueaypsl OOGBIYHO BKJIIOYAIOT Te IMPOLECAYPHI, KOTOPbIE MMEIOT CCBUIKM Ha IPOIECCHl MEHEIKMEHTA
KauyecTBa U IIPONECCHl MPOU3BOACTBA MPOAYKLIUH.
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2 ITnax KayecTBa 4acTO CONEPKUT CCHUTKH HA Pa3jieibl PYKOBOACTBA MO KavecTBY (3.7.4) MAM NOKYMEHTUPOBaH-
HbIE TIPOLCAYDHI.
3 INnan kavyecTBa, KaK MPaBWIIO, ABISETCI OTHUM W3 Pe3yibTaTOB IVIAHAPOBAHMA KavyecTna (3.2.9).

3.7.6 3amucn (en record; fr enregistrement): Jlokymenr (3.7.2), coaepXallMii AOCTUTHYTHIC PE3YABTATEI
WA CBUJETENIBCTBA OCYIICCTBICHHON AESTETbHOCTH.

[ITpumMmeuvanus

1 3anucu MOTYT HCIOJb30BATHCS, HATIPUMED TSI TOKYMEHTHPOBAHMsI MPOCIeKNBaeMOCcTh (3.5.4), CBUIETEBCTBA
npoBeeHUs Bepadukannu (3.8.4), npeaynpexaaomux AeicTeril (3.6.4) 1 KoppeKTApyIOINX aeicTBHil (3.6.5).

2 OOBIYHO MEPECMOTPbI 3aMUCEH He HYXIAIOTCS B YIIPABISHUH.

3.7.1—3.7.6 (3menennasg penakmusi, Mam. Ne 1),

3.8 TepmuHbl, OTHOCSIIHECS K ONEHKE

3.8.1 obbekTHBHOE cBHAETEALCTBO (cn objective evidence; fr preuve tangible): Jannbic, MoaATBECPXAAIO-
NyMe HaTMYue WIW HCTUHHOCTD Yero-auto.

ITpumeuaHue— O6bEKTUBHOE CBUIETELCTBO MOXET ObITh MOJAYYEHO MyTeM HAGMIOAEHUs, U3MEPEHHUS,
uenpiTagnsg (3.8.3) uau ApyrumMu crocodbamu.

3.8.2 kouTpoab (cn inspection; fr contrdle): I1policaypa olicHHBaHHWSI COOTBCTCTBUSI MYTCM Habmone-
HUA U CYXKAEHUI, CONPOBOXKIAEMBIX COOTBETCTBYIOIIIMMU U3MCPCHUSIMU, UCTIBITAHUSIMU WK KaTUOPOBKOMA.
[Pykoroacteo MCO/M3K 2].

3.8.3 ncnpiTanue (cn test; fr essai): OmpenencHUC OOHONM WM HCCKONbKMX XapakTepucTHK (3.5.1)
COTJIACHO YCTAaHOBJCHHOI mponemype (3.4.5).

3.8.4 Bepudmkanus (cn verification; fr vérification): IloarBepxkacHUC Ha OCHOBC MpPCIACTABICHUS
00BeKTHBHBIX CBHAETENbCTB (3.8.1) TOro, YTo ycTaHOBACHHbLIC TpedoBaHus (3.1.2) ObLIH BbIMOJHCHBI.

[TpuMevaHus

| TepMUH «BepudHLMPOBAHO» UCTIONB3YETCA T 0603HAYEHHST COOTBETCTBYIOLIETO CTATYCA.

2 J1esTeNbHOCTD 10 MOATBEPXKACHUIO MOXET BKIIIOYATD:

- OCYILECTBIEHUE aTbTEPHATUBHBIX PACUETOB;

- CPABHEHVE HAYIHOH U TeXHAYECKOH JOKyMenTannn (3.7.3) Mo HOBOMY MPOEKTY ¢ AHATOTMYHOM TOKYMeHTaluei
o arpoOUPOBAHHOMY TTPOEKTY;

- poBeaicHUe ucnbiTanmii (3.8.3) U geMOHCTpauii;

- QHATU3 TOKYMEHTOB IO MX BBITIYCKA.

3.8.5 pammpnamus (en validation; fr validation): [ToaTsep:kaeHue HAa OCHOBE ITPEACTABICHUS 00BEKTHB-
HBIX cBuaerenabcetB (3.8.1) Toro, uro TpedoBanus (3.1.2), nMpeaHa3HAUCHHBIC MUISI KOHKPETHOTO MCIO/Nb30-
BaHUS WIW ITPUMCHCHMS, BBITOTHEHBI.

[Ilpumevanus
| TepMuH «ITOATBEPKACHO» UCIIONB3YETCS A1 0G03HAYCHUSI COOTBETCTBYIONIETO CTATYyCA.
2 YcnoBusl MpUMEHEHUS MOTYT GBITh PealbHBIMU MM CMOAETUPOBAHHBIMU.

3.8.6 nponecc kpagudukamun (en qualification process; fr processus de qualification): Ilpouece (3.4.1)
JEeMOHCTpAlMH CITOCOOHOCTH BBITIONHUTD YCTAHORICHHBIC TpeboBanus (3.1.2).

Mpumevanus
| Tepmun «xBanubUIIUPOBaH» UCITONB3YETCS AJIs1 0003HAYEHUST COOTBETCTBYIOIErO CTATYCA.
2 Kpanudukaiiuss MOXeT PACTIPOCTPAHSTECS Ha paGOTHUKOB, npoaykumio (3.4.2), mpoueccs! win cactemsl (3.2.1).

[Tpumep: xBamudbuUKanysg ayaIUTOPOB (HKCIIEPTOB MO cepTUdUKAIIMY CUCTEM KadyecTsa), KpaTuduxa-
LY MaTepuasa.

3.8.7 ananm3 (cn review; fr revue): JdesrebHOCTD, MpeATpUHUMAacMast AJ1 YCTAHOBICHUS ITPUTOIHOC-
TH, aJeKBATHOCTHU, pe3yJbTaTHBHOCTH (3.2.14) paccMaTpuBaeMoro o0beKTa IS JOCTUKCHUST YCTAHOBJICH-
HBIX LieJIcH.

[TpumeuaHue— AHalu3 MOXKET TAKXKEe BKJIIOUATh ornpeaeicHue 3¢ dexrnsroctu (3.2.15).

[TpumMepsl: aHaIUM3 CO CTOPOHBI PYKOBONACTBA, AHAMM3 IPOCKTUPOBAHUS M pPa3paboOTKM, aHaIU3
TpeboBaHMil MoTpeduTeneit ¥ aHaIu3 HECOOTBETCTBHIA.

3.8.1—3.8.7 (A3ameHeHHas pemakmus, Wzm. Ne 1).

3.9 Tepmunbi, oTHOCSIINECS K AYIUTy (NMpOBEpKe)

[Tpumeuanue— TepMUHBI U OTIpenecHUsI, JaHHBIe B roapasgeie 3.9, ObUTH pa3paboTaHbl B OXWUIAHWUK
nybnukarnu MCO 19011, BosmoxkHo, oHU GyayT MoaudUIUPOBAHBl B HACTOSIILCM CTAHIAPTE.
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3.9.1 aymur (mposepka) (cn audit; fr audit): CucremaTuueckuit, He3aBUCUMBII U JIOKYyMEHTUPOBAHHBII
npouecc (3.4.1) momyyeHus] cBHAETEIbCTB ayauTa (mposepkm) (3.9.4) U OOBLEKTUBHOTO WX OLICHUBAHUS C
LICJIbIO YCTAHOBIICHUST CTCTICHU BBIMOJHCHUSI COTJTACOBAHHEBIX KpurepueB aynura (mposepkn) (3.9.3).

[Mpu™Meuyanue— BHyrpeHHHe aynuThl (IPOBEPKHU), UHOTNA HA3BIBAEMBIEC «ayAUTHI (MPOBEPKU) MEPBOW
CTOPOHO», MPOBOAATCA OOBIYHO caMoli oprann3anneii (3.3.1) Wiu OT ee UMEHU /ISl BHYTPEHHUX LEJIeil MOTYT CIIYy>XUTh
OCHOBaHWEM JUIsl AeKjapallii 0 cooTBeTcTBHm (3.6.1).

BHenraue ayautsl (MPOBEPKH) BKIAKOYAIOT ayAUThI, 0OBIMHO HAa3bIBAEMbIC «ayIUThI (ITPOBEPKU) BTOPOI
CTOPOHOI» WU «ayIuTbl (IPOBCPKU) TPEThei CTOPOHON».

AyiuTs! (ITPOBEpPKU) BTOPOI CTOPOHOM IIPOBOASTCS CTOPOHAMMU, 3aMHTCPCCOBAHHBIMU B ACSITCIBHOC-
TU OPTaHM3alUU, HAITPUMEP MTOTPEOUTEISIMU WIU APYTUMU TUHAMU OT UX UMCHHU.

AynuThl (TIPOBEpPKU) TPETbEH CTOPOHOM ITPOBOISITCS BHEIIHUMU HE3aBUCUMBIMU OPraHU3alUSIMU.
OTU OpraHM3allMM OCYILICCTBISIOT CepTUGMUKANUIO WIM PErUCTPallMi0 Ha COOTBETCTBUC TPcOOBAHUSIM,
Hanpumep tpeGoBanusm [OCT P MCO 9001 u TOCT P MCO 14001.

Ecnu cucremsl meHemxmenTa (3.2.2) KauecTBa U OXpaHbBI OKPYXKaoIlel cpelbl BMCCTC TTOIBCPTarOTCs
ayauTy (TIpoBepKe), 3TO HA3bIBACTCS «KOMIUICKCHBIM ayAUTOM».

Ecnu nBe mam HECKONBbKO OpraHu3anuil MpoOBOAST COBMECTHO ayduT (ITPOBEPKY) HpoOBepsieMoil
opranmsanum (3.9.8), 5TO HA3BIBAETCS] «COBMECTHBIM ayJAUTOM>».

3.9.2 nporpamma ayauta (mposepku) (en audit; fr audit): CoBOKyMHOCTE OJHOTO WJIM HECKOJIBKHX
aymuroB (mposepok) (3.9.1), 3aIUTaHUPOBAHHBIX HA KOHKPCTHBIM MEepUOId BPEeMEHM M HAIpaBICHHBIX HA
JOCTUXKEHUC KOHKPETHOM 1e/IH.

3.9.3 kpurepun aymura (mpoBepku) (en audit programme; fr programme d’audit): CoBoxymnHoCTh
MOTUTUKY, mpouenyp (3.4.5) vy TpedoBanuii (3.1.2), KOTOpbIe MPUMEHSIIOTCS B BUNIC CCBHLTOK.

3.9.4 ceumereancTBo ayauta (mpoBepkm) (en audit evidence; fr preuves d’audit): 3ammcm (3.7.6),
u3MoXeHue (akToB WX Apyras uHdopmanua (3.7.1), oTHocsIIascsd K KpUTepusaM ayauTa (MpPOBepKH),
KOTOPBIC MOTYT OBITH ITPOBEPEHHEI.

I1 puUMECcYaHUC— CBUIETENBCTBO ayouTta (HpOBSpKI/I) MOXXET ObITb KAYECTBEHHBIM WJIM KOJIUYECTBEHHBIM.

3.9.5 nabmonenna ayaura (nmposepkn) (en audit findings; fr constatations d’audit): Pezynbrat oneHku
cBuaeTenbeTBa ayauTa (mpoBepkH) (3.9.4) B 3aBUCUMOCTY OT KpuTepHeB aymuta (mpoBepku) (3.9.3).

[Tpumeuan ue— HabmogeHus ayaura (MpoBepKU) MOTYT YKa3blBaThb HA COOTBETCTBHUE UJIM HECOOTBETCTBUE
KPUTEPUSIM ayguTa (IPOBEPKK) WIM HA BO3MOXKHOCTH YTy4ILEHHUS.

3.9.6 3aKkmoyeHns mo pezyabratam ayamta (mpoeepku) (en audit conclusion; fr conclusions d’audit):
Beixoanele manHbic aymura (3.9.1), npenocrarieHHble rpymmoid mo ayauty (mposepke) (3.9.10) mocne
PAcCMOTPEHMsI LICJICH ayauTa U BcexX Habmonenmii aymara (3.9.5).

3.9.7 3aka3uuk ayaura (mposepkm) (en audit; fr client de ’audit): Opranuzamuas (3.3.1) unmu ymno,
3aKa3aBiiive ayauTt (mposepky) (3.9.1).

3.9.8 mpoBepsieMas oprammzamusi (en auditee; fr audité): Opranmszamua (3.3.1), monpeprawomnascs
aymaty (mposepke) (3.9.1).

3.9.9* aynurop (en auditor; fr auditeur): JIuio, obnanaroniec KoMneTeHTHOCTBIO (3.9.12) g mpoBe-
JIeHus ayaata (npoBepku) (3.9.1).

3.9.10* rpynna mo aymmty (mpoBepke) (en audit team; fr équipe d’audit): OnuH WM HECKOIBKO
aymaTopos (3.9.9), npopondiux ayaut (mposepky) (3.9.1).

[ITpuMeyaHusd

1 OnuH U3 ayouTOpOB B TPYIINE MO ayauTy (IIPOBEPKe), KaK MpaBUI0, Ha3HAyaeTcsd PYKOBOAMUTEIEM IPYIINBI MO
ayauTy.

2 I'pynma 1o ayauTy MOXET BKJIIOYATh CTAXKEPOB U, B CIyyae HCOOXOAMMOCTH, TEXHHYECKNX 3KkcnepTos (3.9.11).

3 B paboTe rpynmsl MOTYT MPUHUMATE yUacTiie Habmonarenu 6e3 MoJHOMOYMIA YIEHOB IPYIIILI TIO ayIuTy.

3.9.11* Texunueckmii 3xcnepr (en technical expert; fr expert technique): <ayaut> Jlunio, obnanatoiee
CIIeIUATFHBIMU 3HAHUSMY WIM OITBITOM ITPUMEHUTEITBHO K OOBCKTY, MOABEPracMoMy ayauTy.

[IpuMmevaHusd

1 CrnenuaibHble 3HAHUS WIM ONBIT BKJIIOYAIOT 3HAHUS WIM OMBIT MPUMEHUTENbHO K opranmsammm (3.3.1),
npoueccy (3.4.1) uau AeATENBHOCTU, MOABEPracMbIM ayaUTY, a TaKXe 3HAHME $A3bIKA W KY/AbTYpbl CTPaHbl, Tie
TIPOBOJIVTCS AYMUT.

2 TexHUUYECKUI 3KCMEPT HE UMEET MOJIHOMOYUN ayaaTopa (3.9.9) B rpynne no ayaury (nmposepke) (3.9.10).

* [TynkT npuBeneH B peaakuuu, omimydoi ot MCO 9000.
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3.9.12 komneTeHTHOCTB (¢ competence; fr compétence): BripaxxcHHast cTOCOOHOCTh MPUMCHSITH CBOU
3HAHUS U YMEHHUE.

3.9.1—3.9.12 (A3menennas pepaknus, Azm. Ne 1).

3.10 Tepmunbi, OTHOCSIIHECS K 00eCNeYeHHI0 Ka9eCTBA MPONECCOB H3MePeH s

[Tpumeuanue— TepMuHbl U OnpeneneHus!, JaHHbIe B roapasaene 3.10, Gbliu pa3paboTaHbl B OXKUAAHUU
nyoaukauun MCO 10012, BosmoxxHo, OHM OyayT MOIMMULINPOBAHbBl B 9TOM CTaHIApTe.

3.10.1 cucrema ynpasienusa usMepenusMu (en measurement control system; fr systéme de maitrise de
la measure): COBOKYITHOCTh B3aUMOCBSI3aHHBIX WY B3aUMONEHUCTBYIOIINX 2JIEMEHTOB, HEOOXOAMMBIX [UTSI
JOCTHMXKEHUS] METPOJOTHIECKOro MoATBepxkIeHus npuroxHocTd (3.10.3) U IMOCTOSTHHOTO VYITpaBIcHUST MPO-
neccamu m3mepenus (3.10.2).

3.10.2 mpomecc w3mepenus (cn measurement process; fr processus de measure): COBOKYITHOCTb
ornepanyii 1J1s1 yCTaHOBJIEHUS 3HAYEHMsT BCJIMUMHbI.

3.10.3 meTrponorngeckoe noaTBepKIeHHe npuroaHoct (cn metrological confirmation; fr confirmation
métrologique): CoBOKYITHOCTb omepauuii, Hcooxonumasi 1151 00cCedeHUss COOTBETCTBUSI H3MEPHTEIHLHOTO
oOopynosanusa (3.10.4) TpedoBammsm (3.1.2), OTBCUAIOLIMM CTO HA3HAYEHUIO.

[TpumevyaHusd

1 Mertponornueckoe NOATBEPXKAEHUE MPUTOAHOCTU OOBIYHO BKJIIOYAET KATUOPOBKY UM Bepudukannio (3.8.4),
J00YI0 HEOOXOMMYIO IOCTUPOBKY WJIM peMOHT (3.6.9) U MoC/eayIollylO nepeKaTubpoBKy, CpaBHEHUE C METPOJIOTH-
YeCKUMH TpeOOBAHMAMU ISl TIPEANONAaraeMoro MCMoJb30BaHUs 00OpYyNIOBaHMS, a TaKke TpebyemMoe MioMOupoBaHue
W MapKHUPOBKY.

2 MeTposnoruuyeckoe MoATBEPKICHUE TIPUTOJHOCTU He BBIMOJIHEHO JI0 TeX MOp, MOKA MPUTOAHOCTh U3MEPUTEh-
HOro o0opynoBaHus LIl UCMOJb30BaHMS MO0 HA3HAYEHUIO He OyleT MPOAeMOHCTPUPOBAHA U 3aJ0KYMEHTHPOBAHA.

3 Tpe6GoBaHUs K MCIMOAb30BAHUIO TI0O HA3HAYEHMIO BKIIOUAIOT TAKME XapaKTEPUCTMKU, KaK IMAINa3oH, paspe-
mawoouias cnocobHOCTb, MAKCUMANbHO JAOMYCTUMBIE MOrPEIIHOCTH U T.I.

4 TpeGoBaHUSI K METPOJOTMYECKOMY MONTBEPKIEHUIO MPUTOAHOCTH OOBIYHO OTIMYAIOTCS OT TpeGOBaHMIA Ha
MPOAYKUMIO U B HUX HE PETNIAMEHTUPYIOTCS.

3.10.4 n3meputenpHoe obopynosanne (cn measuring equipment; fr équipment de measure): Cpcacrsa
M3MEPEeHUs], TPOrpaMMHBIC CPENCTBA, 3TAJIOHBI, CTAaHAAPTHBIC 00Pa3Ilbl, BCIIOMOTATETbHAS aIlTapaTypa Wi
KOMOWHAIMS M3 HUX, HCOOXOIMMBIC /I BBITIOTHCHUS mponecca usmepenns (3.10.2).

3.10.5 merposormdeckas xapakrepucTuka (en metrological characteristic; fr caractéristique metro-
logyque): OTnuyuTensHast 0COOCHHOCTD, KOTOPAsT MOXKET MTOBITUSITh HA PE3YIbTATHl U3MEPEHMUS.

[IlpuMeyvaHus
1 UzmepureabHoe oGopynosanne (3.10.4) 0GBIYHO UMeeT HECKOIBKO METPONIOTUUECKUX XAPAKTEPUCTHK.
2 MeTpoIoTMYECKHE XapaKTePUCTUKN MOTYT ObITh IIPeIMETOM KATUGPOBKHU.

3.10.6 merponormieckasa cayxba (en metrological function; fr fonction métrologique): OpraHuszany-
OHHas CTPYKTYpa, Hecyllasi OTBCTCTBCHHOCTD 34 OMpe/ic/ICHUEC U BHEAPEHME CHCTEMBI YIPABJICHUS U3Mepe-
nusivu (3.10.1).

3.10.1—3.10.6 (A3menennas pemakums, Mam. Ne 1).
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[TPUJIOXKEHHWE A
(cripaBoYHOE)

Mertoaoaorusi, CNOdb30BaHHAA NMPH pa3padoTKe cJoBaps

A.1 Bsenenne

VHuBepcalbHOCTb MpUMEHEHUSs cemelicTBa cTaHaapToB MCO 9000 TpebyeT MCMoNb30BaAHUS:

- TEXHUYECKOTO OMMCAHUS, HO HE HA TEXHUYECKOM SI3BbIKE;

- COMIACOBAHHOTO W TapPMOHU3UPOBAHHOIO CJIOBAPsl, MOHITHOrO IS BCEX IMOTEHUMATbHBIX [1OJb30BATEICH
CTAHJAPTOB HA CUCTEMbl MEHEIXKMEHTA KayeCTHna.

[ToHsTHA He HE3aBUCUMBI APYT OT JPYyra, U aHaau3 CBSI3eU MeKay MTOHITUSIMU B OOJACTH CUCTEM MEHEIKMEHTA
KayecTBa U UX YIIOPSIIOYEHHUE B CUCTEMBI TTOHSITUH SIBSIIOTCS MPEANOChUIKON COTJIACOBAHHOIO c1oBapsl. Takol aHaIu3
ObLT TMpoBedeH MpU pa3pabOTKe CI0OBapsi, YCTAHOBAEHHOTO B HacrosmieM cTanaapre. [lockonbky rpaduyeckue
MOCTPOECHUS TTOHSITUI, UCTIOIb30BAHHBIE ITPU pa3paboTKe, MOTYT 0Ka3aThCs MOJIE3HBIMU ¢ TOUKHU 3peHUs HHDOpMalInu,
OHU BOCIIPOU3BEACHBI B A.4.

A.2 ConepxkaHme CJI0BAPHOH CTATHhH M MPaBHJIA 3aMeHbI

[Toustue gopmMupyer eAMHULY Tepexoda OT OJHOrO sA3blKa K APYroMmy (BKJIKOYAd BAPUAHTBI OJHOTO S3bIKA,
HarpuMep aMEpUKAHCKUI aHTTUNCKUI M OpUTAHCKWUUM aHTTMICKUI SI3bIKK). B Kaxkowm si3bike BbIOMpaeTcsl HauboJee
MOAXOISIIMI TEPMUH TSI TIOJTHOW SICHOCTH TIOHSITUSI HA JaHHOM SI3bIKE, T.€. MCIIOJIB3YETCS MOAXOA HE OYKBaJbHOTO
TepeBoa.

OrpeneneHue CTPOUTCS IYTEM OIKUCAHUS TOJBKO Te€X IMPU3HAKOB, KOTOPBIE SBISIOTCS CYNIECTBEHHBIMU 151
uaeHTU(UKALMN TTOHSATUS. BaxkHas nHdOpMalius, OTHOCSIIASCS K MOHSTHIO, HO HE SIBJISIIOIIASICS CYIIECTBEHHOM IS
€ro OMUCAHUs, MPUBOAUTCS B OTHOM WJIM HECKOJBKHX IMPUMEUAHUSIX K OTIPEACIEHUIO.

[Tpu 3aMelieHUN TePMUHA €T0 OTIPEAEIEHUEM C MUHUMAIbHBIMU CUHTAKCUYECKUMU U3MEHEHUSIMU HE JOTIKHO
OBITb M3MEHEHMIT 3HAUECHHUSI TeKCTa. Takas 3aMeHa MO3BOJISIET IMOMYYUTh IPOCTON METON IMPOBEPKHU IMPaBUIBHOCTH
ornpeaeneHus. OgHAKO, €CIM OTPEAETeHNE CIOXHOE U COACPXUT HECKOJIBKO TEPMUHOB, 3AMEHY JYUNIE TPOU3BOAUTD,
Oepst ogHO WM, caMoe OOJblIIOE, OBAa ONpeaeeHUs OJHOBpeMeHHO. [lonHas 3ameHa BceX TEPMMHOB CO3OAcCT
CHHTAKCHYECKHe TPYIHOCTU U OyaeT OeCIiONe3HON B repenaye 3HaYEHUS.

A.3 Csa3; MeXxIy NOHATHIMH U UX rpadguieckoe npeacTapieHHe

A.3.1 O01iue rnmojoxeHusl

B TepMuHOM0OTMUECKON paboTe CBSI3U MEXAY MOHATHUSIMU OCHOBBIBAIOTCS HA MEPAPXUUECKUX OTHOLLEHUSIX MEXIY
MpU3HAKAMKM BHUIOB TaKMM 00pa3oMm, uyTOObl Haubojee SKOHOMHOE OIKUCAHWE TOHSTHSI 00pPa30BLIBAIOCH MYTEM
HaMEHOBAaHHSI €ro BUAOB W OMMUCAHUS TPU3HAKOB, OTIMYAIOUIMX €ro OT CTOSANIMX BbINIE WIM COMOJYMHEHHBIX
TTOHSITUH.

CyniecTBYIOT TpY OCHOBHBIX BHJA CBSI3ECH MEXIy TOHSATUSIMU, YKA3aHHbBIE B HACTOYTIEM TPUIOXEHUM: POJAOBU-
noBbie (A.3.2), naptutuBHBIE (A.3.3) u accounatuBHbie (A.3.4).

A.3.2 PogoBraoBasi CBSI3b

CybopavHaTHBIE TTOHSITHUSI B paMKax UEpapXuM HaCJEAYIOT MPU3HAKKU CYMEPOPAMHATHOTO MOHATUSL U COAEepXKaT
OIMMCAaHUs TEX MPU3HAKOB, KOTOPHIE OTIUYAIOT MX OT CYNEPOPAUHATHBIX (BBINIECTOSMIMX) U KOOPAUHATHBIX (COMOJ-
YUHEHHBIX) TTOHATUNH, HAIPUMED CBSI3b GECHbI, Aema, OCeHU U 3UMbl CO 8peMeHeM 200a.

PonoBunoBbie ¢BA3M M300paxkaloTcs rpadMyecKu B BUJAE Beepa WM JepeBa 0e3 cTpenoK (pucyHokK A.1).

Bpewms roaa

BecHa Jleto OceHb
PucyHok A.1 — I'paduueckoe rnpeacrapieHUe poAOBUAOBON CBI3U

A.3.3 INMapTUTHUBHAs CBA3b

Cy6opaMHATHBIE TMOHATUS B paMKax OJHOH HepapXMYecKOW CUCTEMBI SBISIIOTCS YacThIO CYIEepOpAMHATHOrO
TIOHSITUSI, HATIPUMEP 8€CHA, .1em0, 0CeHb U 3Uma MOTYT OBITh OMpeleeHbl KaK YacTu 20da.

[MapTUTHBHBIE OTHOLLUEHUS] U300paxaioTcs B BUjae rpabdesb (pUCYHOK A.2). ENMHUYHBIE YACTU HU300paXKaIOTCS
OIIHOM 4YepTOil, a MHOXECTBEHHbIE — JIByMH.

T'on

BecHa Jleto 3uma

PucyHok A.2 — I'paduyeckoe rnpeacTaBjieHUue MApTUTUBHOMN CBSI3U
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A.3.4 AcconnatBHas CBs3b

ACCOLMATUBHBIE CBS3U HE CTOb 3KOHOMHUYHBI, KaK POTOBUIOBbLIE U MAPTUTVBHBIE CBSII3M, ONHAKO OHU TTIOMOTAI0T
OTIPENEINTDb MPUPOAY B3AMMOOTHONICHUI MeXKIy NBYMS IMMOHSATUSIMU B paMKaX CUCTEMBI TTOHSITHI, HATTIPUMED TIPUYHHA
W CJEACTBUE, JEHUCTBHUE U MECTO, NEHCTBUE U PE3YIbTAT, MHCTPYMEHT U PYHKIIUS, MATePUAT U TPOAYKIMS.

ACCOLMATHBHBIC CBA3W U300pakaloTcss ONHON UYepTOll CO CTpeIKaMU ¢ KaXIoro KoHIa (PUCYHOK A.3).

Xopoluag norona < » JIeTo

Pucynok A.3 — I'pacdrueckoe npeactaBieHue acCOLIMATUBHON CBS3U

A.4 TI'padmaeckoe npeacTanieHne NOHATHIA

Ha pucynkax A.4-A.13 npeacrabieHbl rpaduyeckue M300pakeHUs MOHSATUHA, HA KOTOPBIX OCHOBBIBAIOTCS
npeiAMeTHble TPYMIBI pasfiena 3 HACTOSLLETro CTaHAApTa.

XOT4 ornpeaeneHUs TEPMUHOB MTOBTOPSIIOTCS, HO He MOBTOPEHBI NIPUMEUYAHUS K HUM, MO3TOMY PEKOMEHIYeTCs
obpararbes K paszeny 3 /11 O3HAKOMIIEHUSI € TIPUMEYAHUSIMU.

TpeboBanne (3.1.2) < P I'paganus (3.1.3)

HotpeGrocTs M OxuUnanKe, KOTOpOE
YCTaHOBJICHO, OOBIYHO NpenonaraeTes
WIM ABJIgeTcs 00s13aTensHBIM

Knace, copr, kareropus wiu pasps,
TNIPHCBOEHHBIE PA3IMYHBIM TPeGOBAHHAM
K KauecTBY NPOAYKLIMH, IPOLIECCOB MK

CHCTEM, MMEIOIIHX TO Xe caMoe
(YHKIHOHAIBHOE IIPUMEHEHHE

Kauecrso (3.1.1)
Crenens COOTBETCTRUS
COBOKYITHOCTH TIPHCYIMX XaPAKTEPUCTHK BosmoxnoctH (3.1.5)
Tpe6oBaHKAM CnocoGHOCTb OpraHH3aLMH, CHCTEMBI
WIIH TIPOLECCA HPOU3BOLMTE HPOAYKLMIO,
koTopas Gyner orseuars TpeGoBaHHAM
K 3TO¥ NPOAYKLHH

Ynopaersopennocts norpedureneii (3.1.4)
Bocmpusrue notpeburtensmu crereHn
BLINOJHEHHA HX TpeGoBaHul

Pucynok A.4 — IToHsTHs, OTHOCSIIMECS K KayecTBy (3.1)
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Cucrema (3.2.1)

Menemxment (3.2.6)

COBOKYTTHOCTB CKOOpIHHKpPOBaHHAS
B3aUMOCBSI3HHEIX WJIY JEATENBHOCTD 110
B3aMMOAEHCTBYIOLIMX PYKOBOZICTRY M YIIPaBIEHHIO
JNIEMEHTOB opraHuzaigeit
CHcrema
MeHeDKkMeHTa (3.2.2)
Cucrema ma paspaborku
TIOMTMTHKY U LeneH u
JOCTIDKEHMS 3TUX LieNIeH
CucreMa < » MenexxmMenT
MeHEIKMEHTA KavecTna (3.2.8)
KadecTBa (3.2.3) CxoOpaHHUpPOBaHHAs

CucreMa MeHeUKMeHTa 1Sl
PYKOBOACTBA H YIIPaBICHUA
opraHM3anuei NpUMeHHTETbHO

JeATENBHOCTD 110
PYKOBOACTBY ¥ YNPaBICHHIO
opraHusauueil

Boicuee pyxosoacreo (3.2.7)

JIvno uinu rpynna paboTHu-

<4—) KOB, OCYUIECTBIIAIOLIMX Ha-

TIPaBJICHUE AEATENbHOCTH H
yIpaB/IeHHe OpraHu3anuei
Ha BBICLIEM YPOBHE

IHoauTnka B 06;1acTH
KavectTBa (3.2.4)
O6mue HamepeHus U
HaTpaBJIeH s JeATe/IbHOCTH
OpraHu3aLMH B 06NacTi
Ka4ecTBa, OHLNAIBHO
chopMyTHPOBaHHbIE
BBICLIKM PYKOBOICTBOM

Ienn B 00nacTn
KavectBa (3.2.5)
To, dero 1oOHBarOTCS WIH
K YeMy CTpeMATCs B
obmacTy KauecTBa

K KauecTBy MPYMEHHTENBHO K Ka4ecTBy
ITocTosinmoe
ynyqmenue (3.2.13)
IloBTOpsIoLascs
ZEATENBHOCTb N0
YBEJIHIEHHIO CIIOCOOHOCTH
BBINOJIHUTH Tpe6($al-ma
IlnanupoBanue Ynpasiaenue O06ecneuenne YayumeHnue
kavdecTBa (3.2.9) Ka4eCcTBOM kayvectBa (3.2.11) kavecrBa (3.2.12)
YacTh MeHeKMEHTA Ka4ecT- (3.2.10) YacTs MeHemKMEHT YacTts MeHeDKMEHTa
Ba, HarnpaBJieHHas Ha ycTa- YacTb MEHEKMEH- Ka4ecTBa, HaIIpaB- KayecTna,
HOBJICHHE Lie/eH B oGnacta Ta Ka4eCTBa, Ha- JIEHHaA Ha CO3aHHE Hanpas/ieHHasd Ha
Ka4ecTBa M ONpeleNdiomas TpaBNeHHas Ha YBEPEHHOCTH, 4YTO YBEJIMYIEHHE Coco6-
HeoOXOMUMBIE ONePAaLIMOHHBIE BbIIOJIHEHHE TpeGoBanua K HOCTH BBITIOJTHUTD
HPOLECCHl JKU3HEHHOTO LKA TpeGoBaHHii K KavecTBY OynyT TpeGoBaHus K
MPOAYKLIHH K COOTBETCTBYIO- Ka4ecTBY BBITIONTHEHH KauecTBY
IIHEe pecypebl A1 JOCTIDKE-
Hu Leneii B 06MacTH KaYecTBa
Pe3ynhTaTHBHOCTH IddexkTHBHOCTD
(3.2.149) (3.2.15)
CreneHb peanu3auyu COOTHOLICHNE MEXKIY TOCTUTHY-
3amIaHUPOBAHHON TBEIM PE3yIbTaTOM U
HeATEeIbHOCTH H JOCTIDKCHUSA HCII0/Ib30BAHH bIMK
3aIUTaHAPOBAHHBIX PE3YJETATOR pecypcamu

PucyHok A.5 — TI'oHATUSI, OTHOCSTIMECT K MEHeIKMeHTY (3.2)



roCT P 1CO 9000—2001

Opraunzanng (3.3.1)
I'pymma paGoTaukoB H HEOGXOAMMEIX CPENCTB C
pacripenie/IieHIeM OTBETCTBEHHOCTH, HIOITHOMOUHIHA
¥ B3aUMOOTHOIIICHHIT

3aunrepecosannas cropona (3.3.7)
JIuno wim rpynna, 3aMHTCpCCOBaHHEBIE B
ACATEJIPHOCTH WIH YCIIEXE OpraHu3aliu

OpranmsannoHHas cTpykrypa (3.3.2)
PacnipesienieHye OTBETCTBEHHOCTH,
MOJTHOMOYHH M B3aUMOOTHOLICHHH

Mex iy paCoTHHKaMU

Ilocrasmux (3.3.6) Horpeburens (3.3.5)

OpraHusanus Wi 4O, OpraHu3zauus Wid JHLO,
NpeoCTaAB/IAOIINC NOJyYarouue
MIPORYKIHIO HOPOAYKIHIO

Hndpacrpykrypa (3.3.3) 4——Pp IIpomsBoacTBennasn

(opranwsanus) COBOKYIHOCT cpena (3.3.4)
3nanuil, 06opyROBaHHA U CILyKO COBOKYIHOCTb YCOBHIA,
obecneuenns, HeoOXOTUMBIX [UIH B KOTOPBIX BBINOTHACTCS

(YHKLHOHUPOBaHHA OpraHHU3aLMU pabora

PucyHok A.6 — Iloustus, oTHocsLLMecs K opranu3anuu (3.3)

IIponenypa (3.4.5) ¢——p IIpomecc(3.41) g———p Ilpoayxmasn (3.4.2)

YcTaHOBREHHBIH CIIOCO0 COBOKYITHOCTB Pesymprar nponecca
OCYHIECTBIICHHA OeATeNb- B3aUMOCBA3aHHBIX WIH
HOCTH WM TipoLiecca B3aUMOACHCTBYIOLINX BHIOB
HEATENbHOCTH,
npeoGpa3yIoLyX BXOAH B
BBIXOJBI
IpoexTupoBanue u IIpoexr (3.4.3)
pazpaborka (3.4.4) VuukansHbii IPOLECC, COCTOAMAN U3

COBOKYMHOCTH CKOOPJJMHHPOBAHHO# U yTpas-
JIieMOi IEATEIPHOCTH ¢ HaYaJbHOH H KOHEUHOH
JaTaMH, IPeANPHHATHIH U1 XOCTIDKCHHS LIEIH,

COOTBETCTBYIOMICH KOHKPETHEIM

TpeboBaHHAM, BIUTIOYAIOMMI OrpaHHueHHA 1O

CpOKaM, CTOMMOCTH H pecypcaMm

COBOKyI'IHOCTB TIPOLIECCOB, NEPEeBOAAIINX
TPCGOBHHHX B YCTaHOBJICHHBIC
XapakTepHCTHKH HIH HOPDMATHBHYIO U
TEXHMYCCKYIO ZOKYMEHTAUHIO Ha
TNPOAYKLHIO, NPOLICCC HITH CHCTEMY

Pucynok A.7 — ITousiTus, OTHOCATINECS K TIporieccaM U MpoaykKuuu (3.4)

Xapaxrepucruka (3.5.1)
OruHTeNIEHOE CBOHCTBO

Hanexnocrs (3.5.3) XapakTepueTaKa IpocaexnsaemMocTn
Cob6upatensHsiit TepMUH, IPUMEHSE- kadecTBa (3.5.2) (3.5.4)
MBIl 114 omucaHns CBOHCTBA MOTOB- Tpucyas B0O3MOXKHOCTE NPOC/ETHTD
HOCTH H BIIHAIOLIUX HA HEIO CBOMCTB XapaKTePpUCTHKA ITPOAYKLUH, HCTOPHIO, IIPHMCHCHHUE WITH
6830TK33HOCTPI, PEMOHTOIIPHUTIOAHOCTH Tpoiecca Ui CUCTEMBI, MECTOHaXOXJICHHEC TOrO,
1 06€CNEYEeHHOCTH TEXHUIECKOTO BBITEKaKOas U3 TpeboBaHMs YTO paccMaTpuBaeTcs

o6cimyKuBaHNg ¥ PEMOHTa

Pucynok A.8 — IToustust, oTHOCAIIIMECS K XapakTepucTUKam (3.5)
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Tpe6oBanue (3.1.2)
TMoTpeSHOCTS MK OXKHAAHHE,
KOTOPO€ YCTaHOBJIEHO,
OBBIUHO MPEATIONIAraeTCs WK
ABJIfETCA 00A3aTeIbHBIM

Jdedexr (3.6.3) ¢——p- HecoorBeTcTBHE (3.6.2) ¢—3 CooTBeTCTBHE (3.6.1)
Hesrmonxenue Hesrinosnnenne BeimnonHenne
TpeGOBaHHA, CBA3AHHOTO TpeGoBaHus TpeGoBaHHs
€ MIPEATONaracMbIM W I

YCTaAHOBJICHHBIM T
HCIIONB30BaHHEM
Beimyck (3.6.13)
Pazpeenne Ha nepe-
XOJf K ClleAyIoleH cTa-
JAHH Tmpoulecca
Ilpexynmpexgaiomee Koppexrupyiomee Pazpemenne Ha Pazpemenne Ha
neiicrere (3.6.4) nelicreue (3.6.5) OTKJIOHEHHE OTCTYIICHHE
JleiicTaue, JleiicTaue, (3.6.11) (3.6.12)
NpeANPHHATOS npeanpHHATOe Paspeiienne Ha Paspemenue Ha
I8 yCTpaHeHHs Ay yCTpaHeHUs HCHIO/B30BaHHE WK OTCTYIUIEHHE OT
TIPHYHHBI NPUYHHEBIL BBINTYCK NPOAYKLHH, HCXOMHBIX
MOTEHIMANBHOTO 06HapY>KEHHOTO KOTOpas YCTAHOBNEHHBIX
HECOOTBETCTBUA WIH HECOOTBETCTBUS HE COOTBETCTBYET TpeGoBanuii k
Apyro# NOTeHIHAIBEHO HJIH [ApYTO#H YCTAHOBJIEHHBIM MPOXYKIHH 0
HeKenaTensHON HeXeJIaTeNbHOM l TpeGoBaHMAM e€e NMPOH3BOACTBA
CHUTYalUH CHTYalMH
Koppexnus (3.6.6) Yrunuzanus
HeiicTBue, HECOOTBETCTBYIOMEH
TIPEATIPHHATOS [1si npoxykmman (3.6.10)
YCTpaHCHUA JleficTBHE B OTHOLLIEHUH
OGHapy)KeHHOTO HECOOTBETCTBYIOLIEH
HEeCOOTBETCTBHUA MPOAYKLHH, IPESANPUHATOE IS
TIpeZIOTBPAILICHHS e TIepPBOHAYAIb-
HO JIPEAMNOIaraéMoro
UCTIOJIB30BAHHA
Ilepenenxa (3.6.7) Cumkenne rpagannu (3.6.8)
JleficTBue, NPEANPHHATOE B H3menenue rpaganuu
OTHOMUIECHHH HECOOTBETCTBYIOIICH MPOAYKIMH
HECOOTBeTCTBYIOLIeH ¢ TeM, YTOOBI OHA COOTBETCTBOBANIA

TIPOIYKIMH C TeM, YTOGEI OHa
COOTBETCTBOBANA TPeGOBaHUAM

PemonrT (3.6.9)
HelicTBHe, IpeANpHHATOE B
OTHONIEHHH HECOOTBETCTBYIOLIEH
HPOIYKLHH C TeM, YTobbI caenaTsh
ee npruemieMoit s
TNIPEATonaraeMoro
HCTIONb30BAHHA

’I‘pCGOB&HPlﬂM, OTJIIH4HBIM OT
HUCXOOHBIX

PucyHok A.9 — [ToHsATHS, OTHOCALIMECS K COOTBETCTBUIO (3.6)
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Hndopmanus (3.7.1) €————p Jokymenr (3.7.2)
3uHaunMBle JaHHbIE Hndopmaums u
COOTBETCTBYIOLIHI HOCHTEIN

HopmaTupHas n PykoBoacrso Ilnan kagecTBa
TeXHHYecKast 10 Ka4eCTBY (3.7.5)
JOKYMEHTAIHS (3.7.4) JlokymeHT,
(3.7.3) Tokymenr, OlpeensIoLuiA,

JlokyMeHTs!, OTpeENAIOIHH KaKHe npoLeAyphl H

yCTaHaBIMBAIOIIHE CHCTEMY COOTBETCTBYIOLINE
TpeGoBaHUs MeHeDKMEHTA pecypcbl, KeM H Korza

KavecTsa JIOTOKHB! IPUMEHSTHCS
OpraHMsauuu K KOHKPETHOMY

TIPOEKTY, NPOLYKLIHH,
npoueccy WiH
KOHTpAKTy

JoxyMeHTHpOBaHHAS

npouexypa

(1e onpeneneHa, CM.

NpHUMEYaHue K
IpOLEeAype)

3anuce (3.7.6)
JlokymeHT,
cozepKalui
JIOCTUTHYTHIE
Pe3yIbTaThl WK
CBHIETENHCTRA
OCYIECTBIEHHOH
JEATENHHOCTH

Pucynok A.10 — ITonsitust, oTHOCsIIMECST K JOKYMeHTauuu (3.7)

Onpenenenne
(ue ompeneneHo)

Anayms (3.8.7)
JeaTenpHOCTD, NpEeATIpHHHMAaEMat
IUIA yCTaHOBJICHUS NPUTONHOCTH,
aJIeKBaTHOCTH, PE3YIbTaTHBHOCTH
paccMaTpuBaeMoro oonexTa o
JOCTH)KEHHS YCTAHOBJIEHHBIX LieJieH

Bepuduxanus (3.8.4)

HOBE NPeNOCTaBICHHSA
00OBEKTHBHEIX CBHIE-
TEJILCTB TOTO, YTO YCTa-
HOBJIEHHbBIE
TpeGoBaHua GEUTH
BBIITOJTHEHBI

Kontpoas (3.8.2)
TIponenypa oueHuBaHus
COOTBETCTBHSA ITyTeM HabIro1eHNA
U CYX/eHHH, COPOBOKAAEMBIX

Hcobrranue (3.8.3)
Onpenenenye 0NHOM wiH
HECKOJIBKUX XapaKTePUCTUK
COITaCHO YCTaHOBJICHHOM

COOTBETCTBYIOLIMMH H3MEPEHHAMHY, npouenype
HCIIBITAHUAMH MW KaTHOPOBKOIA
PucyHok A.11 — [lonsartus, oTHocsuMecs K olicHke (3.8)

O0BexTHBROE
ceueTenscTBO (3.8.1)
JlaHHEBIE, TOATBEPAAAIO-

IAe HAJTHYME WIH MpaBau-

BOCTb 4ero-Jiuto

Baauaanusn (3.8.5)
Hoarsepxaenne Ha oc-<€—P TloaTeepxnenue

Ha OCHOBE NPEIOCTABNEHHS
OOBEKTHBHEIX CBMIETENBCTB

TOrO, 4TO TpeGOBaHuUA,
TpeAHA3HAYEHHBIE U151 KOH-
KPETHOTO MPEANONaraeMoro
HMCIO/E30BaHMS HITH [IPAMe-
HEHMUS, BHITIOTHEHB!
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3aka3zuuk ayauTa IIporpamma ayauTa

(nposepkn) (3.9.7) (npoBepkn) (3.9.2)
Oprasu3anus Wi JKLO, COBOKYITHOCTS OIHOTO HITH
3aKa3aBLINe ayIaUT HECKOITBKHX 2y AUTOB
(mpoBepky) (IpoBepOK), 3aIUTIAHUPOBAHHBIX

Ha JOCTHXECHHE KOHKPETHOM
Lenu

IIpoBepsiemas
opraam3amus (3.9.8)

Opranusauus,
TIO/IBEpraloasncs

aynuty (npoBepke)

Aynur (uposepka) (3.9.1) <4¢——p Habmogenns ayaura

CHcTeMaTHYeCKH, HE3aBHCHMBIH
JIOKyMEHTHPOBaHHBIH poLece
TIONTyYEeHHS CBH/IETENLCTBA
aynura (IIpoBEpKH) H
O0BEKTHBHOTO MX OLIEHUBaHUA C
LENBIO YCTAHOBJICHHS CTETIEHH
BBIMOJIHEHHA COTJIaCOBAHHBIX
KpHTEpHEB ayuTa (IIPOBEPKHU)

Kpurepuu ayaura
(nposepxn) (3.9.3)
COBOKyIIHOCTB TTOJIMTHKH,
npouexyp Wid TpeGoBaHuid,
KOTOpBIE PUMEHSIOTCA B
BHJIE CCBUIOK

I'pynna mo aymmary
npoBepkH (3.9.10)
OJIHH HJIH HECKOJIBKO ay JUTO-
POB, MPOBOAAINMX ayAHT
(mposepky)

Texauveckuii sxcnepr &P  Ayauntop (3.9.9)
(3.9.11) Jluno, obnanaiomee
JIuuo, obnanarowee KOMITETEHTHOCTBIO A
cneuManbHEIMH 3HAHHAMU TIPOBE/ICHHA AyAHTa (POBEPKH)
HUIH OTIBITOM
TIPUMEHHUTENBHO K 06BEKTY,
TIOABEPTacMOMY ayIHTy

(npoBepkn) (3.9.5)
Pe3ynbTar oleHKH
CBHJCTENbCTBA ayIUTa
(npoBepku) B
33aBHCHMOCTH OT
KPHUTEPHEB ayaHTa
(mpoBepku)

CBHIETEIbCTBO AYAUTA
(mpoBepkn) (3.9.4)
3anucy, usnoxeHue PakToB
Wau apyras uHdopmMaumsi,
OTHOCSIIIASACS K KPUTEPUSIM
ayauTa (IPOBEPKHU), KOTOpbie
MOTYT OBITh TIPOBEPEHBI

3axmoyenne no
pe3yJbTaTam ayaura
(mposepkn) (3.9.6)
BeIxosiHBIe JaHHBIE ayAH-~

Ta, NIPEAOCTABIICHHBIE

TpYNMoH MO ayauTy

(nposepke) nocne
paccMOTpeHus Lene

ayAWTa H BceX

HabmoneHuit aynura

Pucynok A.12 — TloHSaTUS, OTHOCAIIMECS K ayauTy (rposepke) (3.9)
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TIpouecc m3mepeHus
(3.10.2)
CoBOKYIHOCTB OTIepauyit
A1 YCTAHOBJICHHAA 3HAYCHUA
BETMYHHBI

Mertponorn4eckoe
HOATBePKACHNE
npuroanoctH (3.10.3)
CoOBOKYIHOCTB ONeparuii,
HeobxoauMas Uit
obecrieyeHus
COOTBETCTBHS H3MEPUTEIILHOTO
obopyaosanus TpebGoBaHMAM,
OTBEHAIOIIHM €ro Ha3HAueHHIO

Cucrema ynpasiienus <€——JP Merposioraueckas
H3Mepennamu (3.10.1) cayx6a (3.10.6)

COBOKYMHOCTH OpranusanmonHas
B3aMMOCBA3aHHBIX WIH CTPYKTYpa, Hecylias
BaUMOJCHCTBYIOIHX OTBETCTBEHHOCTh 3a

3JIEeMEHTOB, HEOOXOMHUMBIX olpe/e/icHHE H BHEpEeHHe

IUIA AOCTYOKESHHSA CHCTeMbl YNPaBIeHHs

METpOJIOrHYECKOro HU3MEPEeHUIAMH

TIOATBEPXKACHHS

TIPHT'O/{HOCTH M IIOCTOSHHOTO
yIpaBJieH#s NPOLECCaMH
H3MEPEHH

HM3amepurensnoe  <@——P MeTposiornueckas

obopynosanue (3.10.4) XapaKTepHCTHKA
Cpezctpa u3MepeHHs, (3.10.5)
nmporpaMMHEIE CPEJICTBA, OTnHuMTensLHas
3JTAJIOHEI, CTAHAAPTHEIE 0COGEHHOCTh, KOTOPasA
MOET MOBJIMATH Ha

o6pasiibl, BCrioMoraresibHas an-
napatypa win KoM6uHauus 3
HUX, HeOOXOAUMBIE 111
BHINOJHEHUS NpoLiecca
U3MEPEHUS

Pe3ynbTaThl M3MEPEHHA

PucyHok A.13 — IToHsTHsI, OTHOCSIUMECS K 0GecTIeYeHMIO KaYecTBa MpoieccoB usmepenus (3.10)
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AHanuz
Aynut (TipoBepka)
Aynutop

Banuagauus
Bepuduxkarnus
BosmoxHocTH
Brimyck

Briciiee pyKOBOACTBO

['pamanus
['pynna mo ayaury
(ripoBepKe)

Hedekr

HoKyMeHT

3aMHTepecOBaHHasl CTOPOHA
3aka3uukK ayauTa (IIpOBEpKHU)
3aK/TIOYeHUS TT0 pe3yabTaTaM
aynuTa (IIpoBEPKHU)
3anucu

u
WzmeputensHoe o0opynoBaHue
Wndopmanus
Wndpacrpykrypa
Wcnibitanue

KauecTBo
KoMmmneTeHTHOCTD
Kontponb
Koppektupyoniee neiicTeie
Koppexkuus
Kputepuu aynuta (IpoBepKH)
M
MeHemKMeHT
MeHeIXMEHT KauecTBa
MeTtponornyeckoe MoaATBEPXKIAeHNE
MPUTOAHOCTU
Metponoruueckas ciyxba
MeTposnoruyeckas XxapakTepUCTHKA
H
HaGnionenus aynura (npoBepKu)
HanexHoctb
HecooTrBeTcTBHE
HopmaTuBHas u TexHuyecKas
IOKYMEHTALW
(0]
ObecneyeHne KayecTBa
OOBbeKTUBHOE CBUIETENLCTBO
OpraHU3aUMOHHAsT CTPYKTYpa
OpraHu3sauus

[TPUNTOXEHHWE b

(cripaBOYHOE)

AncdaBuTHbIii YKazaTeib TePMAHOB

3.8.7
3.9.1
3.9.11

3.8.5
3.84
3.1.5
3.6.13
3.2.7

3.1.3
3.9.10

3.63
3.7.2

3.3.7
3938

397
3.7.6

3.10.4
3.7.1
333
3.8.3

311
3.9.12
3.8.2
3.6.5
3.6.6
393
3.2.6
3.2.8

3.10.3
3.10.6
3.10.5

395
353
3.6.2

373

3.2.11
3.8.1
3.3.2
3.3.1

11
[lepenenka
[TnanupoBaHue KayecTBa
[1nan kauecTBa
[ToruTuka B o6aacTy KayecTBa
[TocTaBuimk
[TocTosiHHOE ynyunieHUe
[ToTpebuTens
[Tpenynpesxnawooniee aeiictue
[TpoBepsiemasi opraHu3anus
[Tporpamma aynura (IIpoBepKI)
[Tponykuus
[TpoekT
[TpoekTrpoBaHue U paspaboTKa
[TpousBoacTBEHHAs cpena
[TpocneskiBaecMOCTh
[Tpouenypa
[Tporniecc
[Tpouiecc uzMepeHust
[Tporiecc kBanmubuKauum

P
PasperniieHuie Ha OTKJIOHEHME
Pasperienue Ha
OTCTYTUICHHE
Pe3ynbTaTUBHOCTD
PeMoHT
PykoBoacTBo Mo
KayecTBY

C
CBuUIETENBLCTBO aynuTa (MPOBEPKH)
Cucrema
CucreMa MEHEKMEHTA
CucreMa MEHE/KMEHTA KauecTBa
CucreMa yrpaBJieHUsI U3MEPEHUSAMMU
CHMXeHHMe rpajanuu
CooTBeTcTBHE

T
Texuuueckuii 3kcnept <ayaut>
TpeboBanue

y
YnoB1eTBOPEHHOCTh
notpeouTenci
Yayunienune kavecrsa
VrpasiieHre KauecTBOM
YTunusanusi HeCOOTBETCTBYIOLLIE
MPOAYKIIUH

X
XapakTepHUCcTUKA
XapakTepucThKa KayecTBa

Lleom B obnacTu KavecTBa

DPPeKTUBHOCTD

NMPUIOXEHWUA A, b. (U3menennas pemakmms, Msm. Ne 1).
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3.6.9
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