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Brenenue*

O6mue nonoxkeHus

1 co3manmsa crcTeMEI MeHeIDKMEHTa KaduecTBa TpebyeTcd cTpaTeTmiecKoe PeIIeHIe OpTraHn3aIliy.
Ha paspabotky 1 BHeApeHMe CHUCTEMBI MEHEIKMEHTA KadecTBAa OPTaHM3aIlMU BIUSIOT M3MEHSIONIHECS
OTPeGHOCTH, KOHKPETHEIE 11e/IM, BEITyCKaeMasd IIPOAYKIAS, IIpUMEHAEeMBIe TIPOIIECCHl, pasMep U CTPYK-
Typa opraHmzanuu. HacTodmmii cTaHzapT He IpearronaraeT eqmHoo6pasusa B CTPYKTYPE CUCTEM MEHEIK-
MEHTa KauecTBa WM JOKYMEHTAIIUM.

TpeGoBaHua K cuCTeMe MeHeIKMeHTa KauecTBa, YCTAHOBJICHHBIE B HACTOAIIIEM CTAHAAPTE, ABIIAIOTCA
IOIIONHAIONIMMK II0 OTHOIIEHUI0 K TpeboBaHMIM K IIpomyKumu. MHdbopmanusa, o603HAaUYeHHAs Kak
«[Ipumevanue», HOCUT XapaKTep METOMMYECKUX YKa3aHUN 1A TTOHMMAHWUS WX Pa3bICHEHUSI COOTBETCT-
BYIOLIETO TpeOOBAHIIA.

Hactogmuit cranmapT MoXeT UCIIOIb30BaThCd BHYTPEHHMMM M BHEITHUMM CTOPOHAMM, BKIIOUAS
OpPTaHEHI 110 CePTUMUKAIH, ¢ IIEIbI0 OIIEHKH CITOCOGHOCTH OPTaHM3aIIMH BEITIOHATD TPeOOBAHU IIOTPE -
O6uTeselt, perilaMeHTOB U COOCTBEHHEIE TPeGOBAHUA.

IIpu pa3paboTke HACTOAIIETO CTAHAAPTA OBUIM YUTEHBI IIPUHIIUIILEI MEHEIKMEHTA KauecTBa, ycTa-
HoieHHble B [OCT P MCO 9000—2001 u TOCT P CO 9004—2001.

IIponeccHblil moaxoxn

HacTosamuit ctangapt HampasieH Ha IIPUMeEHEHWE «IIPOLECCHOTO TTOAX0Aa» IIpY paspaboTKe, BHEA-
PEHUM U YIIYUIIEHUY PE3YIBTATUBHOCTU CUCTEMEBI MEHEIKMEHTA KauecTBa C IIeJIbI0 ITOBBIIIICHUS YIOBIIE-
TBOPEHHOCTH TIOTpeOUTe el IIyTeM BELITTOJTHEHNA UX TPeGOBaHMIA.

s yernenrHoro GyHKIIMOHMPOBAHMS OPraHM3aIlNd TOJDKHA OIPEAETINTD U OCYIIEeCTBIAThL MEHEIK-
MEHT MHOTOYMCIIEHHBIX B3aTMOCBI3aHHBIX BUIOB IeATEILHOCTU. eATeIbHOCTD, HCITONB3YIONAd PECYPCH
U YIIpaBIAeMas ¢ LeIbI0 IIpeoGpa3oBaHs BXOMOB B BLIXOILI, MOXET paccMaTpUBaThCA Kak IIpolrece. YacTo
BEIXOI OTHOTO IIpoliecca obpasyeT HEIIOCPENCTBEHHO BXOM CISTYIOINIETO.

IIpuMeHeHMe B OpraHU3aINM CUCTEMBI IIPOIIECCOB HAPIMY ¢ UX MACHTU(UKAIINEH M B3aUMOIeiicT-
BUEM, a TAKXKe MEHEIKMEHT IIPOIIECCOB MOIYT CUUTATHCA «IIPOIIECCHBIM ITOAXOI0M>.

TIpeumynecTBO IIPOLIECCHOTO IIOOXOMA COCTOUT B HETIPEPLIBHOCTI VIIPABIICHMA, KOTOPOE OH obec-
IIEYMBAET HA CTBIKE OTHEIBHBIX IIPOIIECCOB B paMKaxX MX CUCTEMBI, a TAKXKE NPU WX KOMOMHAIIMM U
B3aMMOICHCTBHM.

ITpu npuMeHeHUH B CUCTEME MEHEIXKMEHTA KaueCcTBa TaKOM IOOXOA ITOAYEPKMBAET BaXKHOCTD:

a) IIOHUMAaHUS U BBIITOJIHEHUSA TPeOOBAHUI;

0) HEOOXOIUMOCTH PACCMOTPEHUS MPOLIECCOB ¢ TOUKU 3peHUS JTOGABIICHHOM LIEHHOCTH;

B) HOCTVDKECHUSA PE3YJIbTATOB BBIIOJIHEHUS MPOLIECCOB U UX Pe3yIbTATUBHOCTH,

T) IIOCTOSIHHOTO YJIYYILICHUS IIPOLIECCOB, OCHOBAHHOTO Ha OGBEKTHBHOM M3MEPEHU.

ITpuBeaeHHad Ha pucyHKe | MOAENb CUCTEMBI MEHEKMEHTA KaUecTBa, OCHOBAHHAA HA IIPOIIECCHOM
NOAXOME, WUIIOCTPUPYET CBI3U MEXIY IIpolieccaMH, IPEeICTaBIeHHBIMU B pasmenax 4—S8. Dra Mouenb
TOKA3BIBAET, YTO IOTPEOUTENM UTPAIOT CYLLIECTBEHHYIO POJIb IIPH OIIpEIeIIEeHUH BXOTHBIX JTAHHBIX. MOHM-
TOPUHT YIOBJIETBOPEHHOCTH IIOTpeOUTEIIET TpebyeT olleHKI HHGOPMAIUY O BOCIIPULTIH ITOTPEOUTEISIMI
BBITIOJIHEHUA UX TpeboBaHuid. [IpuBencHHag Ha pUCYHKe 1 MOJeNb OXBATHIBAET BCE OCHOBHEIC TPeOOBAHUSA
HACTOSIIETO CTAHAAPTA, HE JCTATNINPYI UX.

ITpuMedaHnue — KpoMe Toro, Ko BceM IpolieccaM MOXeT MpUMEHSTHCS MUK «Plan — Do — Check —
Acts (PDCA). Hukin PDCA MOXHO KpaTKO OTKCATh TaK:
IUTaHKUpoBaHUe (plan) — pa3paboraiiTe Leau U MPOLeCChl, HEOOXOMUMBIE U JOCTIDKEHMS PE3YIBTATOB B CO-
OTBETCTBUHA € TPeOOBAHUAMH MOTPeOHTENICH M MOJUTHKOM OpraHN3aIlim;

ocymiectBieHre (do) — BHEIPUTE IIPOLIECCHI;

npoBepka (check) — TOCTOSTHHO KOHTPOJIUPYITE U U3MEPSIATE IIPOIECCH M IIPOYKITHIO B CPABHEHUH C I10-
JIUTAKOM, TEeISIMU U TPeOOBaHUAMHU Ha MPOJYKITUIO U COODIMANTE O pe3ylIbTaTax;

HeiicTBue (act) — MPENIIPUHUMANTE ACCTBUA MO MOCTOSHHOMY YAYYIICHHUIO TIOKA3aTelIed MpoliecCOB.

* Paspgen npuBoAUTCS B pefakiuu, ormuaHoi or TCO 9001 —2000.



FOCT P NCO 9001-2001

Yc/oBHble 0603HAYEHNS:
[JesTenbHocTb, fo6aBnsiowas LeHHOCTb
MoTok MHopmauun

PucyHok 1 — Mogenb cucteMbl MeEHELXKMEHTa KayecTsa,
OCHOBaHHOI Ha NPOLLECCHOM MOAX0fe

Csasb ¢ NTOCT P NCO 9004-2001

FOCT P NCO 9001—2001 n FOCT P NCO 9004—2001 6binn pa3paboTaHbl Kak cornacoBaHHas
napa CTaH[apTOB Ha CUCTEMbl MEHEIXMEHTA KayecTBa ANA [LOMOMHEHUS APYr ApYyra, HO WX MOXHO
NPUMEHATb TakXe He3aBMCMMO. HecmoTps Ha TO, 4TO Y CTaHAapTOB pas/inyHble 06/1aCTU NPUMEHEHMUS,
OHW UMEIOT aHaNOTUYHYIO CTPYKTYPY B LieNiAX CO34aHUsA YCNOBUI AN UX UCMONb30BAHWNA KaK COrnacoBaH-
HOW napbl.

FOCT P MCO 9001—2001 ycTaHaBnuBaeT TpeboBaHMA K CUCTEME MEHEKMEHTa Ka4yecTBa, KOTopble
MOTYT WCMOMb30BaThCA NS BHYTPEHHEr0 MPUMEHEHWUA OpraHu3auuamMu, B LEenax cepTudukaymuu mnu
3aK/I0YEHNSA KOHTPakKToB. OH Hanpas/feH Ha pe3y/nbTaTMBHOCTb CUCTEMbl MEHEIXMEHTa KauyecTBa Mnpwu
BbINMO/IHEHWUW TPeboBaHNA MOTpebuTeNnei.

FOCT P NCO 9004—2001 cofep>XXUT peKoMeHauumn no 6onee LWNPOKOMY CNEKTPY Lenein cucTemsl
MeHe>KMeHTa KavecTBa, 4em FOCT P MNCO 9001—2001, oco6eHHO MO MOCTOAHHOMY YNYyYLIEHWIO
LeATeNnbHOCTU OpraHun3aumu, a Takxe ee aeKTMBHOCTU ¥ pe3ynbTatnsHocTn. FOCT P NCO 9004—2001
pPEKOMEHAYeTCS KaK PYKOBOACTBO ANA OpraHusaluwii, BbiClUee PYKOBOACTBO KOTOPbIX, Mpecnefys Lenb
NMOCTOAAHHOTO YNYULLEeHNs AesTeNbHOCTK, XXeaeT BblITK 3a paMmKu TpeboBaHnin FTOCT P MCO 9001—2001.
O/iHaKo OH He nNpeAHasHayeH ANA Lenei cepTU@UKaLUM NN 3aKNOYEHNA KOHTPaKTOB.

COBMeCTUMOCTb C ApYrMU CUCTEMAMU MEHEePKMeHTa

HacTtosawwnii ctaHgapT cornacosaH ¢ FOCT P MCO 14001—98 gns yny4leHUs COBMECTUMOCTU 3TUX
[BYX CTaHJapTOB B UHTepecax coobLiecTBa Nofb30oBaTeNe.

HacToAwwnii ctaHdapT He COAEPXUT KOHKPETHbIX TpeboBaHWUi K APYrMM cUCTemMaM MeHeL)XMeHTa,
TakuMX, KaK MeHe[KMEHT OXpaHbl OKpY>XXatolleid cpeabl, MEeHEeIXMEHT MPOdPEeCcCUOHaNbHOro 340p0BbS U
6e30MacHOCTU, (PUHAHCOBbLIA MEHEIKMEHT NN MEHEIXXMEHT PUCKOB. OHaKO OH NO3BONSET OpraHM3aumnu
COrnacoBatb UM MHTErpupoBaThb CBOK COOCTBEHHYIO CUCTEMY MEHe[XXMEHTa KayecTBa C pyruMu cucte-
MaMW MeHeMKMeHTa C COOTBETCTBYHOLWUMNU TpeboBaHMAMKU. OpraHu3auma MOXeT aganTupoBaTb AeicT-
BYIOLLYIO cUCTEMY(bl) MEHEIKMeHTa A/1f CO3[aHNs CUCTEMbl MeHe[XXMeHTa KayecTBa, COOTBETCTBYIOLLEN
TpeboBaHMAM HACTOALLEro cTaHAapTa.

(MN3meHeHHaa pepakums, 3m. Ne 1).
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TOCYITAPCTBEHHBIA CTAHJIAPT POCCHUMUCKOMN ®EJAEPAIIUHU

CucreMbl MEHEIKMEHTA Ka4eCcTBa
TPEBOBAHMA

Quality management systems. Requirements

Jlara sBeaenus 2001—08—31

1 Ob6aacTb npumenenust

1.1 O0mue nosioxenns

Hacrosmuii ctannapT ycraHaBIMBaeT TpeGOBaHUA K CHCTEME MEHEIDKMEHTA KAYECTBA B TEX CITydasXx,
KOTZIa OpraHU3alys:

a) HYXIAeTcs B AEMOHCTPAIMM CBOEU CIIOCOOHOCTU BCETAA MOCTABIATH IIPOMYKIINIO, OTBEYAIOLIYIO
TpeOOBAHUAM TIOTPEOUTENICH U COOTBETCTBYIOILMM O0SI3aTEJIbHBIM TPEOOBAHUAM;

6) CTaBUT CBOEH I1I€JIbIO TTOBBIUEHUE YOOBIETBOPEHHOCTH MTOTPEOUTENEH TTOCpeacTBOM 3G eKTUB-
HOTO IIPUMEHEHUS CUCTEMBI, BKIIIOYAS IIPOLECCHI IIOCTOSHHOIO €€ YIYJIIeHUS U 0becriedeHue COOTBET-
CTBUS TPeOOBAHUAM ITOTPEOUTENE M 00A3aTEIEHBIM TPEOOBAHUSM.

IIpuMeudanue — B HacrosimeM craHmapTe TEPMUH «IPOIYKIUS» IPUMEHUM TONBKO K IIpeTHAa3HaYaeMoii
JUISL IOTPeOUTENS WK 3aTPpeOOBAHHON UM IPOMYKIIUN.

(A3menennas penakmms, Uzm. Ne 1).

1.2 IIpumeHenue

TpeboBaHUA HACTOSILETO CTAHAAPTA IIpedHA3HAYEHBI [UISI BCEX OPraHM3alUil HE3aBICHMO OT BHIA,
pasMepa U ITOCTABIAEMON IIPOXYKIIUU.

Ecmn xaxoe-mnu6o TpeGoBaHME(S) HACTOAIIETO CTAHOAPTA HEIB3S IIPUMEHUTh BBULY CIELIMDUKU
OpraHU3alNY U €€ IIPOLYKIIMH, TOIYCKAETCS €r0 MCKITIOUEHUE.

TIpu coemaHHBIX MCKITIOUEHUSX 3asSBJIEHUS O COOTBETCTBUM HACTOSIIEMY CTAHIAPTY IIPUEMIIEMBL,
€CIM 3TH WCKIIOYEHUS ITOAIIANAloT ITox TpeOoBaHMs, IIPUBENCHHBIE B pasmene 7, U HE BIUAIOT Ha
CITOCOOHOCTH WM OTBETCTBEHHOCTD OPraHM3ally 06eCcIeYrBaTh IIPOAYKLIME, OTBEYAOIIEl TpeOOBaHUAM
ITOTpeduTENe M COOTBETCTBYIOIIUM O0SA3aTEIEHBIM TPEOOBAHUAM.

2 HopmatusHble ccbLIKH!

B HacTosIIEM CTaHmApTe MCIIOIB30BAHbI CCHLUIKU Ha CIIEAYIOIIE CTaHIAPTHL:

TOCT P MCO 9000—2001 CucreMsl MeHemKMeHTa KadyecTBa. OCHOBHBIE ITOJIOXKEHUS U CIOBAph

TOCT P MCO 9004—2001 CucrteMbl MEHEIKMEHTA KadyecTBA. PeKOMEHIAIIMM II0 Y/IyYIICHUIO
JIEeITeIbHOCTH

TOCT P CO 14001—98 Cuctemsl yripaBieHus oKpyxXareit cpenoi. TpeGoBaHUSA 1 PYKOBOACTBO
10 IPUMEHEHUIO

TOCT P UCO 19011—2003 PyxkoBopslue yKa3aHUS 10 ayTUTy CUCTEM MEHEIKMEHTA KauyecTBa
U/WUTH CUCTEM SKOJIOTMYECKOT0 MEHEIKMeHTa

TTomoxenus, comepxamuecs B8 'OCT P MCO 9000—2001, cocTaBiISIIOT ITOJIOXKEHUS HACTOSILETO
CTaHmapra.

(A3menennas penakmus, M3m. Ne 1).

I Pasnen npusenen B pemaxuuny, ommaHoi or UCO 9001—2000.

N3nanne opummansHOE
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3 Onpenenenns*

B HacrosiueM craHzapte NPUMEHSIOT TEPMUHBI U onpeneieHust, nanueie B TOCT P UCO 9000.

IIpuBeneHHBIE HMXE TEePMMHBI, MCIIOIB3yemble B 3ToM u3manum I'OCT P MCO 9001 nna
ONIMCaHMsl LENU IMOCTaBKU, ObUTM M3MEHEHBI AJii OTpakeHUsl MPUMEHSIEMOTO B HACTOSIIEE BpeMs
CJIOBapsi TEPMUHOB.

MOCTABIIHK — OpPraHH3aluss — NoTpe0HTE]b

TepMUH «OpraHM3alysi» 3aMEHSIET TEPMUH «IOCTaBIIMK», ucnojibdyeMblii B TOCT P UCO 9001 —96,
1 OTHOCUTCS K OOBEKTY, B OTHOILIEHNH KOTOPOT'O MPUMEHSETCsI HACTOSIIINE cTaHmapT. Kpome Toro, TepMuH
«MOCTaBUIAK» 3AMEHSIET TEPMUH «CyONOAPSITIUK.

B Texkcte HacToslero craHaapTa TePMHUH «ITPOAYKIIMSI» MOXET O3HAYaTh TAaKKe «YCIYTY».

[Ipumevanume — Huxe npuBeneHsl aBa tepmuHa, comepxaiecs B TOCT P MCO 9000, skBuBaneHTbI
KOTOPBIM OTCYTCTBYIOT B PYCCKOM SI3BIKE.

Bepuukamus: [ToaTeepxaeHue Ha OCHOBE MPEACTaBICHUS 00BEKTUBHBIX CBUIETEIBCTB TOTO, YTO YCTAHOBJICH-
Hble TpeboBaHwus 66Uty BhinosHeHs! (TOCT P UCO 9000, 3.8.4).

Bamaamus: [loaTBepXKaeHNe HAa OCHOBE MpENCTAaBICHNS OOBEKTUBHBIX CBUIETEIBCTB TOTO, YTO TPeGOBAaHUS,
NpeJHa3HAaYeHHBIE [UII KOHKPETHOTO MCMOIb30BaHMs win npumeHeHust, BemoaHeHsl (TOCT P MCO 9000, 3.8.5).

4 CucteMa MEeHEIKMEHTA KA4eCTBa

4.1 O0mme TpedOBaHMS

OpraHuzaiusi noaxHa pa3padoTarh, 3al0KyMEHTHPOBaTh, BHEIAPWUTh M MOIIEPXUBATh B paboyeM
COCTOSIHUY CUCTEMY MEHEKMEHTA KauecTBa, MOCTOSTHHO YJIy4lllaTh €€ Pe3yJIbTaTUBHOCTh B COOTBETCTBUU
¢ TpeOOBAaHMSIMU HACTOSIIIIETO CTaHIapTa.

OpraHuzaiys A0JKHa:

a) OMpEAENSITh MPOLECCH, HEOOXOAUMBIE JJIsi CUCTEMbl MEHEDKMEHTa KauyecTBa, U UX MPUMEHEHHE
BO Bceii opranuzauuu (1.2);

0) omnpenensTh NOCAeNOBaTeIbHOCTh U B3aMMOJACHCTBUE STHX MPOIIECCOB;

B) OMpEAEssITh KPUTEPUU U METOMbI, HEOOXOMUMbIE ISl 00eCTIeYeHUsT Pe3yJbTaTUBHOCTH KaK NpU
OCYUIECTBJIEHUU, TaK U TPU YIPABJIEHUN STUMU TPOIECCaMU;

r) obecreunBaTh HAJIMYME PECYpCOB U MHGMOPMAIU, HEOOXOAMMBIX JUISl TOIIEPKKHU STUX IIPOLIECCOB
¥ UX MOHUTODPWHTA;

Il) OCYIIECTBJISITh MOHUTOPUHT, U3MEPEHNE U aHAJIU3 DTUX MPOLECCOB;

€) TIPUHUMATh MEPhI, HEOOXOMUMBIE JUIsl TOCTYDKEHMS 3alUIAaHMPOBAHHBIX PE3YIbTaTOB M ITOCTOSIH-
HOTO YJIYYIIEHUSI 3TUX MPOIECCOB.

OpraHuzanusi 10JKHa OCYIIECTBIISITh MEHEIKMEHT 3TUX MTPOLIECCOB B COOTBETCTBUH C TPEOOBAaHUSIMU
HACTOSIIIIETO CTaHAApTa.

Ecnu opranuzanusi peniaer mepenatbh CTOPOHHUM OPraHU3AlMSIM BHIMIOJHEHHE KaKOro-jaubo Mpo-
mecca, BIWSIIOLIETO Ha COOTBETCTBUE TMPOMYKIMU TpeOOBaHMSIM, OHA JIOJKHA 00ECIeYrMBaThb CO CBOE
CTOPOHBI KOHTPOJIb 32 TaKMM IIPOIIECCOM. YTIpaBJI€HUWE MM [OJKHO OBITh OIpENesieHO B CUCTEME
MEHEIKMEHTa KayecTBa.

[Tpumeuyanue — B npouecchbl, HEOOXOAUMBIE U CUCTEMbl MEHEIKMEHTA KauyecTBa, O KOTOPHIX peyb LUIa
BBILLIE, PEKOMEHYETC BKJIIOYATh MIPOLIECCHI YIPABJIEHUECKON AEsITEIbHOCTU PYKOBOACTBA, 00ECTICUCHHUS pecypcamu,
TIPOLICCCHI 2KM3HCHHOI'O IMKJIa MPOAYKLIWN Y U3MEPCHMUS.

(U3venennas penakumus, M3m. Ne 1).

4.2 TpeOoBaHUS K JOKYMEHTALMH

4.2.1 O6uine MONOXEHUS

JokyMeHTalis1 CUCTeMBl MEHEXKMEHTa KaueCTBa IOJDKHA BKIIIOYATh:

a) JOKYMEHTaJIbHO O(OpMJIEHHbIE 3asiBJICHUSI O MOJMUTUKE U LEJsIX B 001aCTU KayecTRa,

0) PyKOBOJICTBO MO Ka4yeCTBY;

B) TOKyMEHTUPOBAHHbIE TIPOLIENYPhI, TpeOyeMble HACTOSIIIIUM CTaHIAPTOM;

) TOKyMEHTbI, HEOOXOMUMbIE OpraHU3aluu Uit obecriedeHus: 3(PGHEKTUBHOTO IJIAHUPOBAHUSI, OCY-
LIECTBJIEHUS] TIPOLIECCOB U YIIPABJIEHUS] UMU;

1) 3aIliCH, TpeOyeMble HACTOSIIIUM CTaHHapToM (4.2.4).

* Pasgen npuBeneH B pemakunu, ommmuHon or MCO 9001.
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IIpumevanusa

1 Tam, rme B HACTOSIIEM CTAHAAPTE BCTpEYacTCS TEPMHUH «IOKYMEHTHPOBAaHHAs IpPOlieAypa», 3TO O3HAYaeT,
YTO IIpoIleypa pa3paboTaHa, JOKyMeHTANBHO odOpMIIEHA, BHEIPEHA U MOAACPXKUBAETCS B paGoyeM COCTOSHUM.

2 CremneHb TOKYMECHTAPOBAHHOCTH CUCTEMBI MCHEIKMEHTA KayecTBa OMHOW OpPraHM3allid MOXET OTINYaThCsA
OT APYTOi B 3aBUCHUMOCTH OT:

a) pasMepa OpraHMU3aliy U BUAA ACSATEIHHOCTH,

0) CIIOXHOCTH M B3aUMOACHCTBHUS IIPOIICCCOB;

B) KOMIIETEHTHOCTD TIepCOHANA.

3 JokyMeHTaIsI MOXET OBbITh B JII000i (hopMe M Ha JIIOOOM HOCHUTENE.

(A3menennasn penaknus, Mzm. Ne 1),

4.2.2 PyKOBOACTBO II0 Ka4eCTBY

OpraHmsanys OODKHA pa3paboraTh M MOAAEPXKUBATH B pabovYeM COCTOSHHMM DPYKOBOACTBO IIO
KavyecTBY, CoImepKaIee:

a) ob6racTb IpUMEHEHUS CHCTEMBI MEHEIXKMEHTa KaueCTBa, BKIIOYasA ITOIPOOHOCTH 1 000CHOBAHIE
MoObIX uckioueHuit (1.2);

0) TOKYMEHTHPOBAHHBIE IIPOLEAYPHI, pa3paboTaHHBIC MTA CUCTEMBI MEHEIKMEHTA Ka4eCcTBa, VUIN
CCBUIKM Ha HUX;

B) OIICaHNe B3aMMOACHCTBHA IIPOIECCOB CUCTEMBI MEHEIKMEHTA KayecTBa.

4.2.3 VnpapieHue HOKyMeHTAIuen

JIOKyMEHTHI CUCTEMBI MEHEIKMEHTA KA9eCTBA JOJDKHBI YIIPABIATHCA. 3alICH — CIELIVMATIBHBIA BUI
JIOKYMEHTOB ¥ OHM JIOJIKHBI YIIPABJISATHCA COIJIACHO TPeOOBAHMAM, IIPUBEAEHHBIM B 4.2.4.

Jltg onipenesieHrS HEOOXOMMMbBIX CPEJICTB YIIPABIEHUS IOJDKHA OBITH pa3paGoTaHa MOKYMEHTHPOBaH-
Has IIpolieaypa, IIpeIycMaTpUBaIOIIAs:

a) odunmantpHOe OMOOpEHNE MOKYMEHTOB C TOYKM 3PEHUS MX AOCTATOYHOCTH JO MX BBHIITYyCKa,

0) aHaIM3 M aKTyaJu3alMio II0 MEpe HEOOXOAMMOCTH M IIOBTOPHOE O(UIIMAIbHOE OmoGpeHMe
JTOKYMEHTOB;

B) ofecrieueHUe UAeHTU(UKAIIMY U3MEHEHU U CTaTyca IIeEpecMOTpa JOKYMEHTOB;

r) obecIieueHre HATUIUS COOTBETCTBYIOIMX BEPCHIT TOKYMEHTOB B MECTaX MX IPUMEHEHMU,

JI) O0eCIeYeHNE COXpAaHEHMS JIOKYMEHTOB YETKMMU M JIETKO MAEHTU(DULIPYEMBIMIL,

e) obecrieueHre MIACHTU(UKAIMU TOKYMEHTOB BHEIIHErO IIPOMCXOXIECHUSI U yIpaBlIeHUE UX pac-
CBUIKOI;

X) IIpeAOTBpAIlleHNe HEITPEAHAMEPEHHOTO UCIIOIb30BAHMS YCTAPEBIUNX TJOKYMEHTOB U IIPUMEHEHHE
COOTBETCTBYIOLIEN MACHTU(PUKAINY TaKUX TOKYMEHTOB, OCTABJIEHHBIX WA KAKUX-IM0O0 ITEIei.

4.2.4 ViupapieHue 3alIUCIMU

3anucy JODKHEL OBITH OIIpe/ielIeHBI U TTOUIEPXKUBATECA B pabovyeM COCTOSIHUM IS IIPEAOCTABIEHUS
CBUIIETEIBCTB COOTBETCTBUSA TPEOOBAHMAM M PE3YIBTATUBHOCTH (DYHKIIMOHUPOBAHUS CHUCTEMBI MEHEIXK-
MeHTa KadecTBa. OHU JOJDKHEBI OCTABATHCA YETKUMM, JIETKO MACHTUGUIIMPYEMBIMU K BOCCTAHABINBAEMBI-
Mu. JommkHa OBITE paspaboTaHa JOKYMEHTHPOBAHHASA IIPOIeAypa IS OlIpeAeieHUS CPEACTB YIIPABIEHUA,
TpeOyeMBbIX IIpU MOEHTU(DUKAIINY, XPAHEHUH, 3AIIUTE, BOCCTAHOBIIEHUY, OIIpeNeIEeHM CPOKOB COXpaHe-
HUS Y U3BITUM 3aIIUCe.

4.2.3, 4.2.4 (U3menennas penakmus, U3m. Ne 1).

5 OTBeTCTBEHHOCTbh PYKOBOACTBA

5.1 O6Gsa3arenncTBa PYKOBOICTBA

Briciree pyKOBOICTBO JOKHO 00€CIIEUNBATh HATMINE CBUIETEILCTB IPUHSATUSA CBOMX 00SI3aTEILCTB
110 pa3paboTKe U BHEAPEHUIO CUCTEMBI MEHE/DKMEHTA KAayecTBa, a TaKKe IMOCTOSHHOMY VIYUIIEHHMIO €€
PE3YIBTaTUBHOCTH ITOCPEICTBOM:

a) JOBEIEHUA OO CBEICHUSA OPTraHM3allMM Ba>KHOCTM BBIIOJHEHMA TpeOOBAHWI IIOTpeOHUTENEH, a
TaKKe 3aKOHOIATEIBHBIX U 00S3aTeIbHBIX TPEOOBAHMIL;

6) pa3pabGoTKU MOJUTUKU B OOJIACTU KAUeCTBa,

B) obecIiedyeHUs pa3paboTKu 1ejIel B 061aCTU KadecTna;

T) IIPOBEOEHMS aHAIM3a CO CTOPOHLI PYKOBOJCTBA;

) obecredeHNSI HEOOXOMUMBIMU PECYypCaMU.

(A3menennas pemakuusi, U3zm. Ne 1).

5.2 Opuenranus HA NoTpedUTENS

Beiciree pyKoBOACTBO HOIDKHO OOECIIEUMBATE OIIPEAESICHUE M BRIIIOIHEHIE TPEOOBaHMM I10TpeGUTe -
JIeH JUIS IIOBBIIIEHUA UX yaoBiieTBopeHHOCTH (7.2.1 1 8.2.1).

5.3 ITonuTnKa B 00JACTH KaYecTBA

Briciiee pykoBOICTBO MOKHO 00€CTIEUNBATh, YTOOHI IIOJIUTHKA B 00JIACTH KadyecTBa:

a) COOTBETCTBOBAJIA IIEJIAM OPTaHW3AIININ;

0) BKIIIOYAJIA 00A3ATENILCTBO COOTBETCTBOBATH TPEOOBAHUAM U IIOCTOSHHO ITOBBIIIATE PE3YIbTATUB-
HOCTB CUCTEMBI MEHEIKMEHTAa KauecTBa;
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B) CO3laBajia OCHOBBI JUIA IIOCTAHOBKY M aHAJIM3a Liejieil B 00IacTy KavyecTsa;

r) ObUIa JOBEAECHA JIO CBENCHUS TIEPCOHANIA OPTaHU3AIUY U IIOHITHA €MY;

JI) aHAJIM3UPOBAIACH HA IIOCTOSTHHYIO IIPUTOJTHOCTb.

5.4 Ilnanuposanue

5.4.1 Henm B obnacTu KayecTa

Bricniee pykoBOJCTBO OpraHu3alldy JOJIXKHO 06ecreduBaTh, YTOOBI IIeIM B 0OJIACTM KadecTBa,
BKJIIOYAS T€, KOTOPbIE HEOOXOMMMBI U BBIIIOJIHEHUS TpeGoBaHMIA K IIpoayKiuu [7.1 a)], ObM ycTaHOB-
JIEHBI B COOTBETCTBYIOIIUX IIOPA3NEIICHUSX X HA COOTBETCTBYIONIUX ee ypoBHAX. 1lemt B 0611acTi KauecTBa
JIOJDKHBI OBITh U3BMEPHUMBIMU U COTJIACYEMBIMM € MOJIUTUKOM B 06GJIACTH Ka4eCcTBa.

5.4.2 TInanupoBaHME CO3JAHMA, TTOMIEPKAHUSA U YIVUIIEHUS CHCTEMBI MEHEKMEHTA KAUeCTBA

Briciiiee pykoBOJCTBO HOJDKHO OOECIIEUNBATD:

a) IUVIAHUPOBAHME CO3IAHMSA, NOMIEPXKAHUA U YIYUIIEHUS CHCTEMBI MEHEKMEHTA KadecTBa IS
BBITIOJTHEHUS TpeOOBaHMIA, IIpUBEACHHBIX B 4.1, a Taxke I JOCTIIKEHUA LIEJIEH B 00JIaCTH KA49eCTBa;

0) coxpaHeHMe LEJOCTHOCTA CUCTEMBI MEHEDKMEHTA KAUeCTBA IIPH IDTAHUPOBAHUM W BHEAPCHUU B
HEe U3MEHCHMUIA.

(Uzmenennas penaknus, Usm. Ne 1).

5.5 OTBeTCTBEHHOCTDh, MOJHOMOYASA U 00MeH HH(popMalHeii

5.5.1 OTBETCTBEHHOCTD U IIOJITHOMOYIUS

Briciiiee pykoBOJCTBO JOJDKHO OOECIIEUMBATh OIIpeAe/ieHUEe W AOBEACHUE H0 CBEACHUSA IIepPCOHAIA
OPTaHM3aIlMH OTBETCTBEHHOCTH M ITOJTHOMOYIIA.

5.5.2 IIpeacraBuTENh PYKOBOACTBA

Briciiiee pyKoBOJCTBO HOJDKHO HA3HAYUTDH MPEACTABUTENSA U3 COCTABA PYKOBOACTBA, KOTOPHI He3a-
BUCUMO OT JIpYTHX OOS3aHHOCTEN JOJDKEH HECTU OTBETCTBEHHOCTH M MMETHh IOJTHOMOYUS, PAaCIIpOCTpa-
HAIOIIMECA Ha:

a) obeciieueHUe Pa3pabOTKM, BHENPECHUS U IOMIEpXKAaHUSI B pabodeM COCTOSHUU IIPOIECCOB,
TpebOyeMBIX CUCTEMOM MEHEIKMEHTA KAJeCTBa;

6) IPEACTABJICHUE OTYETOB BBICIIEMY PYKOBOACTBY O (PYHKLIMOHMPOBAHMU CHCTEMBI MEHEIKMEHTA
KayecTBA ¥ HEOOXOAMMOCTH VIIyUIIEHIT,

B) COJNEUMCTBUE PACIPOCTPAHEHUIO ITIOHMMAHUA TpeGoBaHUIT moTpebuTeneil IIo Bcell opraHu-
3aI1H.

11 pPUMEYaAaHHUC — B orBercrBeHHOCTD IIPCACTAaBUTECIA PYKOBOIACTBA MOXET OBITHh BKIIOUCHO IIOAOCPpKaHIC
CBA3H ¢ BHCHTHUMHU CTOPOHAMH IIO BOIIPpOCaM, KacarolmuMcAa CUCTEMbI MCHECIKMCHTA Ka1CCTBA.

5.5.3 BayrpeHHuit oobMeH nH(popMaluei

Bricmiee pyKOBOICTBO JOJKHO OGECIIEUMBATEL Pa3paboTKy B OPraHM3allMi COOTBETCTBYIOIIUX IIPO-
LeccoB o6MeHa MH(popMaLMeil, B TOM YHUCIE IO BOIPOCAM PE3YIBTATHBHOCTH CHCTEMBI MeHeIKMeHTA
KayecTBa.

5.6 AHaan3 co cTOPOHBI PYKOBOACTBA

5.6.1 OGIye MOIOXKEHUT

Bricmiee pyKoBOACTBO JOKHO aHATM3UPOBATh Yepe3 3aIUIaHMPOBAHHBIE MHTEPBAJILI BpeMeHU CHC-
TEMY MEHEIKMEHTA KaueCTBa OpraHMU3aLMM C LIENBI0 obecriedeHN ee ITOCTOAHHOM IIPUTOTHOCTH, JOCTa-
TOYHOCTU U DPE3YJILTATHBHOCTU. DTOT aHAINU3 HOJDKEH BKIIOYATH OIEHKY BO3MOXHOCTE! YIydINeHMil u
MOTPEOHOCTH B U3MEHEHUAX B CUCTEME MEHEKMEHTA KaYeCTBA OPTAaHM3AIlNMHM, B TOM YHCIE B TOJIUTHUKE
¥ LEJSIX B 00J1aCTU KavyecTBa.

3amucy o6 aHaMM3¢ CO CTOPOHEI PYKOBOJACTBA JOJDKHEI IIOMICPXUBATLCA B pabodyeM COCTOSTHUM
4.2.4).

5.6.2 BxopHble TAHHBIE IS aHAIH3a

Bxomnanie maHHBIE IIM aHAIM3a CO CTOPOHLI PYKOBOACTBA JOJDKHEBI BKIIIOUATH CIIEAYIONYI0 MHGPOP-
MAaIIo:

a) pe3yabTaThl ayauToOB (IIPOBEPOK);

6) oOpaTHYIO CBA3b OT IIOTPeOUTENei;

B) (YHKIIMOHUPOBAHUE IIPOLIECCOB M COOTBETCTBUE IIPOMYKIIUM;

I) CcTaTyc IIPeayIIpeXIaroliX 1 KOPPEeKTUPYIOIINX IeHCTBHIL,

II) TIOCTIemyIoNe AefiCTBUS, BEITEKAIOIINME U3 IIPEABIAYIIINX aHAJIN30B CO CTOPOHBI PYKOBOJCTBA;

€) M3MeHeHUd, KOTOPBIe MOTJIM OBl IIOBIMATH HA CHCTEMY MEHEIDKMEHTa KaJyecTBa,

K) PEKOMEHIAIINH II0 YIYIIIECHUIO.

5.6.3 BhIXOHbBIE JaHHBIE aHAIM3a

BroxomHrsle maHHBIE aHANTKM3a CO CTOPOHEI PYKOBOACTBA HO/DKHBI BKIIIOUATD BCE PEIIEHYSA U AEHCTBYS,
OTHOCAIIHECT K:

a) ITOBBINICHUIO Pe3yJIbTATUBHOCTA CHCTEMEI MEHEIKMEHTA KaUYeCcTBa 1 €€ IIPOIIECCOB;

0) YIYYIIEHHNIO IPOAYKIINY 10 OTHOUIEHUIO K TpeOOBAaHMUAM ITOTPEOUTEIEH;

B) IIOTPeGHOCTH B pecypcax.

5.6.1—5.6.3 (U3menenHan penaknusa, Usm. Ne 1).
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6 MeHeKMEHT pecypcoB

6.1 Obecneyenne pecypcamu

Opraam3anysa JoJDKHA OIPEIeINTh U 00ecIieYrBaTh PECYPCHI, TPEOYeMBbIe JUIA:

a) BHEAPEHWS ¥ TOMAEPXKaHUA B paGouyeM COCTOSIHMM CHCTEMBI MEHEDKMEHTA KAJecTBa, a TAKKeE
TIOCTOSTHHOTO TIOBBITIIEHUS €€ Pe3yIbTaTUBHOCTH,

0) TOBBHIIIECHUS YIOBJIETBOPEHHOCTHU IOTPEOUTEIEI ITyTEM BHITIOIHEHUS X TPeOOBAHUIA.

6.2 Yenoseueckne pecypcbl

6.2.1 OGIIue IOIOXEHNS

Tlepconan, BRITIOMHAOLINIT paGoTy, BIUIOIIYIO HA KAYECTBO IIPOAYKIH, IOJKEH OBITH KOMITETEHT-
HBIM Ha OCHOBE COOTBETCTBYIOILETO OOpPa30BaHMS, IIOATOTOBKY, HABBIKOB U OITBITA.

(U3menennas penakmma, U3m. Ne 1).

6.2.2 KoMIIETEHTHOCTD, OCBEIOMJIEHHOCTh M IIOATOTOBKA

OpraHuzanus J0JDKHA:

a) OIpeNeIaTh HEOOXOMUMYIO KOMIIETEHTHOCTD IIEPCOHAJIA, BBHITIOJHAIOMETO paboTy, KOTOpas BiIM-
€T Ha KAYECTBO IIPOAYKIIN;

0) obecrieunBaTh TOATOTOBKY VIIH TIPEIIIPMHUMATD IPYTUE JENCTBUSA C TIENBIO YIOBIETBOPEHMS 3THX
TIOTPEOHOCTEI;

B) OILIEHUBATH PE3YJILTATUBHOCTD IIPEAIIPUHSATHIX MED;

I) obecIreumBaTh OCBEAOMIIEHHOCTb CBOETO IIEPCOHANIA 00 aKTYyATbHOCTU U BAXXHOCTU €0 JeSTelThb-
HOCTU ¥ BKJIafic B MOCTYDKEHME TIeJIeil B 00JIacTH KaJecTBa;

) TIOOIEPXUBATh B pabodeM COCTOSHHMH COOTBETCTBYIONIME 3aIICH 00 00pa30BaHMU, IIOATOTOBKE,
HaBbIKax U oIbiTe (4.2.4).

6.3 Undpacrpykrypa

OpraHu3auys J0JDKHA OIPEAeIaTh, 00eCIIedNBaTh M IOMIEPXNBATh B paboueM COCTOSHUU MH(ppa-
CTPYKTYPY, HEOOXOAMMYIO JUISL JOCTVIKEHUSI COOTBETCTBUS TpeboBaHMUAM K poaykimu. MHbpacTpykTypa
MOXET BKJIIOUATh:

a) 3maHuA, pabodee IIPOCTPAHCTBO M CBA3aHHBIE C HUM CPEACTBA TPYIA;

6) obopymoBaHMe I IIPOIECCOB (KAK TEXHMIECKIE, TaK U IIPOTPAMMHBIEC CPEIICTBA);

B) CIIyXOBI obecrieueHUA (HAIIpUMeED, TPAHCIIOPT WIM CBSI3b).

6.4 IIpousBoacTBenHas cpena

OpraHu3alus JOJDKHA CO3AaBaTh IIPOU3BOACTBEHHYIO Cpelly, HEOOXOMMMYIO VI JOCTYDKEHHUSI COOT-
BETCTBUSA TPeOOBAHMAM K IIPOAYKIINY, ¥ YIIPABIATH €10.

7 Ilpouecchl KU3HEHHOT0 UHKIA MPOAYKIMH*

7.1 IlnanupoBanne NMPoUeCcCOB JKU3HEHHOIO NUKJIA MPOLYKIHH

Opraan3anys To/DKHA IDIAaHNPOBaTh U pa3pabaThIBaTh IIPOIECCHI, HEOOXOMMMbIE IS 00ecIIeueHUs
KU3HEHHOTO IIMKJIa IpoayKuuu. [IraHupoBaHue IIpoleccoB XU3HEHHOTO IINKIIA IPOAYKIIAN TOJKHO OBITH
COTJIACOBAHO C TPeOOBAHUAMHU K APYTMM IIPOIIECCaM CHUCTEMBI MEHEIKMeHTa KauecTna (4.1).

IIpu rwraHMpoBaHUM IIPOIIECCOB KU3HEHHOTO IIMKIIA IIPOAYKIIMY OPTAHM3ALUS JOJDKHA YCTAHOBUTD,
€CIIN 3TO TIPUMEHNMO M HEOOXOIMMO:

a) menmu B o0JacTH KayecTBa M TPeOOBAHUS K IIPOTYKIINM;

6) TOTpeOHOCTh B pa3paboTKe IIPOIIECCOB, MOKYMEHTOB, a TaKKe B OOECIICUEHUM PECypcaMu IS
KOHKPETHON IIPOAYKIINH;

B) HEOOXOOMMYIO HEATEIHLHOCTh 10 BepUMUKAIIMM U BaIUHAIMM, MOHUTOPUHIY, KOHTDOIIO U
UCTIBITAHUSAM TSI KOHKPETHON TIPOMYKIINY, a TaKKe KPUTEPUN IIPUEMKU IIPOMYKIINN;

T) 3amKicHy, HEOOXOMUMBIE I 00eCTIeUeHUS CBUAETEILCTBA TOTO, UTO IIPOLIECCH JKU3HEHHOIO 1IMKJIA
MIPOMYKIIMY U TIPOAYKIIUS COOTBETCTBYIOT TpeboBaHUAM (4.2.4).

PesypTat 3TOTO TUTAaHMPOBAHMS MTODKEH OBITH IIPEACTABIEH B (hopMe, COOTBETCTBYIOIEH IIPAKTUKE
OpraHU3alnu.

IIpumeganusa

1 JIOKYMEHT, OIpeesTIONIN IIPOLECCHl CUCTEMBI MEHEIXMEHTA KauecTBa (BKITIOYAS TIPOTECCHl XU3HEHHOTO
IMKIIa HpO,Z[yKI_H/II/I) 1 pECYPChI, KOTOPLIC IIPEACTOUT IIPUMEHSATD K KOHerTHOﬁ IIPOOYKIINHK, ITPOCKTY UJIN KOHTPAKTY,
MOKET pacCMaTPpUBATHCA KaK IUIAH KadeCTBaA.

2 HpI/I pa3p360TKe IpOUECCOB XKM3HCHHOIO IUKIIA IIPOOYKIIMKM OpPraHM3alusgd MOXET TakKXE IIPUMCHATH
TpeboBaHus 7.3.

(Azmenennas penakuusi, A3m. Ne 1).

* B KOHTEKCTe HACTOSIILIETO CTAHAAPTA K IPOIeccaM XKU3HEHHOTO NUKIIA TIPOAYKIIMKA OTHOCSATCS T€ IIPOIECCHI
JTAHHOTO pasjeina, KOTOPBIE OCYIIECTBISIIOT M (WIM) 32 KOTOPBIE HECET OTBETCTBCHHOCTH Iepel] IOTPeOUTEIEM
opraunsanus, npumeHsonias TOCT P MCO 9001—2001.
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7.2 TIpoueccel, CBA3aHHbIE C MOTPEOUTETAMEU

7.2.1 OnupegeneHue TpeOOBAHUM, OTHOCAIIMXCS K IIPOLYKLIMU

Opra"u3alys JODKHA OIIPEIeIIUTE:

a) TpeGOBaHUA, YCTAHOBIEHHBIE IIOTPEOUTEIIMU, BKIIIOUAs TPEOOBAHUSA K IIOCTABKE U IEATEILHOCTH
ITOCIIe TTOCTaBKU,

6) TpeGoBaHUsI, HE OIpEIeICHHBIE ITOTPEOUTENIEM, HO HEOOXOAUMBIE I KOHKPETHOIO UIM IIPEHd-
110J1aTaeMOTO UCIIOJIb30BAHMS, KOTIa OHO U3BECTHO;

B) 3aKOHOZATEIBHBIE U OPYTUE 00s3aTeIbHBIe TPeOOBAHMA, OTHOCAIINECS K IIPOTYKIINM;

T) n00ble DOIIONHUTEIbLHBIE TPeOGOBAHMS, OIIPEACIICHHBIE OpTaHU3allleH.

7.2.2 AHamu3 TpeGOBAaHMM, OTHOCSIIUXCS K IIPOLYKIIMU

Opra"u3aluys HODKHA aHATWU3MPOBATH TPEOOBAHWS, OTHOCIIINECS K IIPONYKUUM., DTOT aHAIN3
TTOJDKEH IIPOBOOUTECS A0 IIPUHATHUS OpraHMU3alMeil 00s13aTeIbcTBA IIOCTABIATD IIPOLYKIIVIO ITOTPEOUTENIO
(HammpuMep, y9acTUS B TeHIepax, IPUHATIE KOHTPAKTOB WJIN 3aKa30B, IIPUHATHE U3MEHEHUH K KOHTPaKTaM
WIY 3aKa3aM) U JOJDKEH 00ecIIeurBaTh:

a) oIpeneneHue TpeGOBaHUI K IIPOTYKIINM;

6) comracoBaHUe TPeOOBaHMM KOHTpaKTa WIM 3aKa3a, OTIMYAIONIUXCS OT paHee CHOpMyIUPOBAH-
HBIX;

B) CIIOCOOHOCTb OPTAHM3ALIMM BHITIOTIHATD OIIPEIeNIeHHbIE TPEOOBAHUS.

3amucu pe3yasTaToOB aHAIM3a M ITOCIEAYIONIMX OeMCTBUI, BBITEKAIONIMX M3 AHAMM3a, MOJIKHEI
TIOAEePXKUBAThCS B paboueM cocrosHuM (4.2.4).

Eciu norpe6urenu He BBIOBUTAIOT JOKYMEHTUPOBAHHBLIX TPeOGOBaHMI, opraHU3alUsA AOKHA ITOMI-
TBEPIUTh UX Y IOTPEOUTEISL IO IIPUHATUSL K UCITOTHEHUIO.

Ecmu tpe6oBaHMA K IIPOAYKLIMM M3MEHEHBI, OPTaHU3AIM JODKHA 00ECIIeYUTh, YTOOBI COOTBETCT-
BYIOIIIME JOKYMEHTHI OBLTM MCIIPAaBISHBI, 4 3aMHTEPECOBAHHBIN TIEPCOHAN OBUT IIOCTABIEH B U3BECTHOCTD
00 M3MEHUBIIMXCA TPEOOBAHUSIX.

IIpuMedyaHnume — B HEKOTOPBIX CHUTyallMsIX, TaKHMX, KaK IIPOJIAXH, OCYIIECTBAseMble 4yepe3 HMHTepHer,
IIPaKTUYCCKU HCLIC.TICCOOGpaBHO IIPOBOOUTH O(I)I/ILII/IaJIbHBIﬁ AHaIN3 KaXaoro 3axkasa. BmecTo 3TOro aHamm3 MoXeT
PacIIpOCTPAHATECA Ha COOTBETCTBYIOIIYIO I/IH(I)OpMaLII/I}O O TIPOAYKIIAH, TaKyl, KaK KaTaJloTU HIH PEKIaMHBIC
MaTepuaibl.

7.2.3 CBs3b ¢ IIOTPEOUTEIIMU

OpraHu3zanug J0KHA ONIPERETATh U OCYIIECTBIATD 3D GhEKTUBHBIE MEPHI 110 TTOAAECPKAHUIO CBI3U C
ITOTPeGUTEIIMHU, KACAIOIIIECS:

a) mHGOpPMAIINU O IIPOXYKIIUH;

0) IPOXOXIEHUS 3aIIPOCOB, KOHTPAKTA WM 3aKa3a, BKJII0Yas IOIPaBKU;

B) OOpaTHOM CBS3U OT MOTPEOUTEIIEN, BKIKOYAS XAJIOGHl IIOTpeOUTEIEI.

7.3 IIpoekTHpoBanue u pa3padoTKa

7.3.1 IlnmaHupoBaHWe IPOEKTUPOBAHUA U Pa3pabOTKU

OpraHu3anysa JoJDKHA IDIAHUPOBATh U YIIPABJIATH IIPOEKTUPOBAHUEM U pa3paGoOTKOM IIPOMYKIIHA.

B xope miaHnpoBaHUA IIPOEKTUPOBAHUS U Pa3pabOTKY OpraHu3alys AO/DKHA yCTaHABIMBATD:

a) CTaauM IPOEKTUPOBAHUA U pa3pabOTKU;

6) TIpoBemeHME aHATM3a, BePU(DUKAINIO U BaJIUAAIINI0, COOTBETCTBYIOLINE KAXION CTAOUU IIPOEK-
TUPOBAHUS U pa3paboTKU;

B) OTBETCTBEHHOCTDb U ITOJTHOMOYUS B OGJIACTU IIPOEKTUPOBAHUS U pa3paboTKu.

OpraHu3anysa Jo0/DKHA YIIPABIATh B3aMMOAEHCTBIEM PAa3IMYHBIX TPYIII, 3aHATHIX IIPOEKTUPOBAHUEM
U pa3paboTKOM, ¢ IIeIbIo obecrieueHUA 3hHEKTUBHON CBI3M M YETKOTO PACIIPEAETIEHUS OTBETCTBEHHOCTH.

PesynpTaTh! IUTaHMPOBAHNA JOJDKHBI aKTyaIM3UPOBATLCS, €CIM 3TO HEOOXOIMMO, 110 XOIY IIPOEKTH-
pOBaHUA U pa3paboTKU.

7.3.2 BXomHbIe HTaHHBIE IS IIPOEKTUPOBAHUA U pa3paboTKU

BxomHEIe maHHEBIE, OTHOCSIIMECS K TPEOOBAHUAM K IIPOLYKIIUY, TOIKHEBI OBITh OIIPEAesIEHEI, 4 3aITCH
JIOJDKHEI TIOANEPXKUBATECS B paboueM cocTtosiHuu (4.2.4).

BxomHrble maHHBIE TOJDKHBI BKIIIOYATD:

a) GYHKIMOHAJIBHBIE U 3KCILIyaTallMOHHBIE TPeOOBAHUSI;

6) COOTBETCTBYIOIIME 3aKOHOJATEIILHBIE U APYTUe 00sA3aTeIbHBIE TPeOOBAHMA;

B) TaM, LJe 3TO BO3MOXHO, MH(MOPMAIINIO, B3ATYIO U3 MIPEIBIIYIINX aHAJIOTUIHBIX IIPOEKTOB;

T) IpyTHe TpeOGOBaHUSA, BaXXHBIE I IIPOCKTUPOBAHUS U pa3paboTKu.

BxomHrple maHHBIE MOJDKHDLI aHAJIM3UPOBATHCA HA MOCTATOYHOCTh. 1pe0OBaHUA IOJDKHEI OBITH I1OJI-
HBIMU, HEOBYCMBICJICHHBIMU ¥ HETTPOTUBOPECIMBHIMU.

7.3.3 BeIXOOHBIE JAHHEIE ITPOEKTUPOBAHUSA U Pa3paboTKHA
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BhIXoHEBIE JAHHBIE IIPOESKTUPOBAHUSA U Pa3spabOTKY AOKHBI OBITh MTPEACTaBIEHbI B (hopme, 1103BO-
JITIOIIEH IIPOBECTH BEPUMPUKAIIMIO OTHOCHUTEILHO BXOIHBIX TPeGOBaHMIT K ITPOSKTUPOBAHUIO U Pa3paboTKe,
a TaKXe JIOJDKHBI ObITh OUIIMAILHO OMOOPEHBI 10 MX IOCIEAYIOLIETO MCIIOIb30BaHMSL.

BoIxonmHbie JaHHBIE ITPOEKTUPOBAHUS M Pa3pabOTKU JOJIKHBI:

a) COOTBETCTBOBATH BXOJHBIM TPeGOBAaHMAM K IIPOEKTUPOBAHUIO U pa3paboTKe;

6) obecrieunBaTH COOTBETCTBYIONIECH MHpOPMAIIMEN 11O 3aKyTIKaM, IIPOM3BOACTBY U OOCITYKMUBAHUIO;

B) COAEpXaTh KPUTEPHUM IIPUEMKH IIPOAYKIIAH WU CChUIKM Ha HUX;

T) ONpEAeATh XapaKTEPUCTUKY TPOAYKIMM, CYILECTBEHHBIE VIS ee G€30I1aCHOr0 U IMPaBUIILHOTO
HCIIOTH30BAHUA.

7.3.4 Araimm3 1mmpoexTa u pa3paboTKu

Ha cooTBeTCTBYIOINMX CTaaUAX TOJDKEH IIPOBOAUTHCI CUCTEMATUUYECKMIT aHATU3 NPOEKTa U pas3pa-
GOTKM B COOTBETCTBUH C 3aIUIAHMPOBAHHBIMU MeponpuiaTHaMu (7.3.1) ¢ memnnio:

a) OLICHMBAHWA CITOCOOHOCTH PE3Y/ILTATOB IIPOEKTUPOBAHUS U pa3pabOTKU YIOBJIETBOPSTH TpeGoBa-
HUSIM;

0) BBIABICHUS JIIOOBIX IIPOOJIEM M BHECEHMS IIPEIUIOKECHUIT IT0 HEOOXOMMMBIM ACIICTBUSIM.

B cocraB y9acTHMKOB Takoro aHaJIM3a JTOJDKHBI BKIIIOYATHCS IIPEICTABUTENM TIOAPA3AETIeHUIT, UMEIO-
X OTHOLIEHVE K AHAIU3UPYEMOM(BIM) CTAIUU(SIM) IIPOEKTUPOBAHUS M pa3pabOTKU. 3aIMCH PE3YJIBETATOB
aHaJM3a ¥ BCEX HEOOXOMMMBIX JACHCTBUI MOJDKHEI MOMIEPXUBATECS B pabouem coctosauy (4.2.4).

7.3.1—7.3.4 (A3menennas penaknua, U3m. Ne 1).

7.3.5 Bepudukanus 11poexTa 1 pa3paboTKu

Bepudukaiumsa KoipKHA OCYIIECTBIATHCA B COOTBETCTBUU € 3aIUIAHUPOBAHHBIMU MEPOIIPUATHUAMM
(7.3.1), 9TOOBI YAOCTOBEPUTHCS, UYTO BBIXOAHBIE JAHHBLIE IIPOEKTUPOBAHUSA M Pa3pabOTKU COOTBETCTBYIOT
BXOIHBIM TPeOOBaHUAM. 3aIlCH PE3YILTATOB BEpUGUKAIIMM U BCEX HEOOXOMMMBIX IEMCTBUI JIOJDKHBI
TIOIEPXUBATLCA B pabodeM coctosHuu (4.2.4).

7.3.6 Baympanus 1mpoekTa 1 paspaboTKy

Baymmanus npoekTa U pa3paGoTKU JOJDKHA OCYIIECTBIATECS B COOTBETCTBUU C 3aIUIAHUPOBAHHBIMUA
MeporpuarisaMu (7.3.1), 9TOOBI yIOCTOBEPUTLCS, 9TO IIOYICHHAS B PEe3yJILTaTe IPOAYKIINA COOTBETCTBYET
TpeGOBAHMAM K YCTAHOBJIEHHOMY WJIM IIPEAIIOIATaeMOMY MCIIOJIB30BAHMIO, €CIIM OHO M3BECTHO. I 310
MMPAKTUIECKA BO3MOXHO U IEJIeCOO6pa3sHO, BaIMIALMA NOJDKHA OBITH 3aBeplieHa A0 IOCTABKH WIIA
MIPUMEHEHUS TIPOMYKITMM. 3aIlCH DPe3yIbTaTOB BATWAAIIMM M BCEX HEOOXOMMMBIX AEICTBUIT MOJDKHBI
MOMIEPKMBATLCS B paboueM coctossHum (4.2.4).

7.3.7 YpaBiieHME U3MEHEHUAMU IIPOEKTa U pa3paboTku

WsmeHeHns npoexra u pa3paboTKN JOJDKHBI OBITh MACHTU(PULIIPOBAHBI, a 3aIIMCH JOJDKHBI IIOIEP-
XKUBaThCS B paboueM cocTogHuU. M3MeHEHMS JOJDKHBI OBITh IIPOAHAIM3UPOBAHEI, BEpU(UITNPOBAHLI 1
BaJTMAMPOBAHBEl COOTBETCTBYIOIIMM OOpa3oM, a TakKe OHOOGpPeHB A0 BHECEHWA. AHAIM3 W3MEHEHWIA
IIpoeKTa M pa3paboTKM MOJDKEH BKIIOYATH OLIEHKY BJIMSHMSA M3MEHEHUI Ha COCTaBHBIE YaCTH M yXe
TIOCTaBICHHYIO ITPOLYKIIUIO.

3amucu pe3y/IbTaTOB aHAIM3a M3MEHEHMIT M JI0OBIX HEOOXOAUMBIX JEMCTBUI MOJDKHEI TIOMIE K-
BaThcs B paboueM coctosHuu (4.2.4).

7.3.6, 7.3.7 (A3menennas pepaxkmusa, Msm. Ne 1).

7.4 3akynku

7.4.1 IIpougecc 3akynoxk

OpraHuzanys JOKHA 00eCIIeYMBaTh COOTBETCTBUE 3aKYTUIEHHOM IPOAYKIIMM YCTAHOBIEHHBIM Tpe-
0OBaHMAM K 3aKynkKaMm. TWII ¥ CTEIIEHb YIIPaBIEHUS, IIPUMEHSAEMBIE 110 OTHONIEHUIO K ITOCTABIIUKY U
3aKyIUTEHHOMN IIPOLYKIIMU, TOJDKHBI 3aBUCETh OT €€ BO3IEMCTBUA HA ITOCIIEAYIONINE CTATUU KU3HEHHOTO
LMKJIA IIPOAYKLIMY WJIM TOTOBYIO IIPOLYKIIMIO.

OpraHu3aLys J0JDKHA OIIEHUBATh M BEIOMPATD IIOCTABIIMKOB HA OCHOBE UX CIIOCOOHOCTH ITOCTABIATh
NMPONYKLIMIO B COOTBETCTBMU € TpeGOBaHMAMM opraHusaiuu. JIOJDKHBI ObITh pa3paGoTaHBl KpUTEPUM
oTbOpa, OLIEHKM U IIOBTOPHOM OIIEHKU. 3aIlUCH PE3YJILTATOB OIEHMBAHUA M JTIOOBIX HEOOXOMUIMBIX
JIEUCTBUI, BEITEKAIOIINX M3 OLIEHKH, JHODKHBI ITOMIEPKUBATLCA B paboueM cocTtosHuM (4.2.4).

7.4.2 udopmaius 1o 3aKyIKam

Muadopmanus 1mo 3akynkaM JODKHA OITMCHIBATH 3aKa3aHHYIO IIPOAYKIIMIO, BKJIIOUAst, IJE 3TO
HEeo0XOIUMO:

a) TpeGoBaHUA K ODUIINATHFHOMY OTOOPEHUIO IPOMYKIINK, IIPOIENYP, IIPOLIECCOB M 0GOPYAOBAHMS;

6) TpeGOBaHUA K KBATU(PUKAIIUY ITEPCOHAIA;

B) TpeGOBaHUSA K CHCTEMe MEHEIXMeHTa KayecTBa.

OpraHu3zanus ooKHA 06ecIIeYnBaTh JOCTATOYHOCTD YCTAHOBJIEHHBIX TPeGOBAHMIA K 3aKyIIKaM 10 MX
COOOIIEHUS TTOCTABIINKY.

7.4.3 Bepudukanusg 3aKyIUICHHON TIPOXYKITUI

OpraHu3alys ToJoKHA Pa3paboTaTh U OCYIIECTRIIATH KOHTPOMI WIH APYTYIO AESATEIBHOCTD, HEOOXOMMMYIO
IUTsL OOECTIEUEHMST COOTBETCTBUS 3aKYIUIEHHON MPOMYKIIMY YCTAHOBIIEHHBIM TPEGOBAHMAM K 3aKYITKAM.

Eciu oprarusanusa wim ee IoTpeGrTeNb MPEAIOIaraloT OCYIeCTBUTh BepU(UKALINIO ¥ ITOCTABILNKA,

7



roCT P HCO 9001—2001

TO OpraHM3alMd JODKHA YCTAHOBUTH IIpENIIONIaraeMble MEpPHI 10 BepUMUKAIMM U IOPANOK BBOIYCKA
MPOAYKIIMY B MH(MOPMAIIMH 110 3aKYITKAM.

7.4.2,7.4.3 (U3menennas penakmus, Asm. Ne 1).

7.5 IIpou3BoACTBO W OOCITYKUBAHNE

7.5.1 YupasieHve Ipou3BOACTBOM U OOCITy:KMBaHUEM

Opranuszaius TOIDKHA TUTAHUPOBATH M OCYIIECTBIIAThH IPOU3BOACTBO 1M OOCIIyXUBAHUE B YIIPABIIsIe-
MBIX YCIIOBUAX. YIIPABISEMBIE YCIIOBUSA TOJDKHBI BKIIIOYATH TaM, IJIE 3TO IIPUMEHIMO:

a) Haave MH(OPMAIH, ONMUCHBAIONICH XapaKTePUCTUKY IIPOLYKIIL,

0) Haymume pabounx MHCTPYKIIMIA B Cllydyae HEOOXOMMMOCTH,

B) NPUMEHEHUE MOIXOMSIIET0 000PYIOBAHNA;

T) HaJIM9INE W TIPUMEHEHNE KOHTPOIBHBIX ¥ U3MEPUTEIBHBIX IIPHOOPOB;

JI) IIPOBEACHUE MOHUTOPWHTA Y U3MEPEHMIT;

€) OCYILIECTBJIEHME BBITYCKA, IIOCTABKU U ACMCTBUIT TTOCTIE MTOCTABKU ITPOMYKITHIH.

7.5.2 Bajpanust IpoleccoB IIPOU3BOACTBA U OGCTYKMBAHUS

OpraHuzanus J0JDKHA BAIMAMPOBATH BCE IMPOLECCH MMPOM3BOACTBA M OOCITY>KUBAHUS, Pe3yJIbTaThl
KOTOPBIX HE MOTYT OBITh BEpU(MULIMPOBAHBI ITOCIEAYIOIIMM MOHUTOPUHIOM WX M3MepeHUsIMU. K HuM
OTHOCATCS BCE IIPOLIECCHI, HEIOCTATKYA KOTOPBIX CTAHOBSITCS OYEBUAHBIMU TOJIBKO TIOCTIE Hayala MCIIONb-
30BaHUS IPOAYKIIMKM WK ITOCHE IIPENOCTABIEHUS YCIYTH.

Banganus noipkHa IpOAEMOHCTPUPOBATh CITOCOGHOCTD 3TUX TIPOLIECCOB TOCTUTATh 3aIJIAaHMPOBAH-
HBIX PE3YJILTATOB.

Opraau3anys JOJDKHA pa3paboTaTh MEPHI TI0 3TUM IIpolieccaM, B TOM YMCIIE, TaM, T 3TO MPUMEHNMO:

a) ompeAeNeHHBIC KPUTEPUU U aHAIN3a U YTBEPXKICHUS IIPOLIECCOB;

6) yTBEpXIEHME COOTBETCTBYIOILETO 0GOPYAOBAHMA M KBaIM(UKALUY IIEPCOHANIA;

B) NIPUMEHEHWE KOHKPETHBIX METOAOB U IIPOLIEAYD;

r) TpeboBaHuA K 3anucam (4.2.4);

JI) TIOBTOPDHYIO BAIMAAIUIO.

7.5.3 Upentudmkanuus U MpociexXnBaeMoCThb

Ecim 310 BOSMOXHO U 11€/16Cc000pa3sHO, OPraHU3alMsl JOJDKHA UIEHTUDULIMPOBATH IPOLYKLIMIO MTPU
ITIOMOIIA COOTBETCTBYIOIIMX CPEACTB HA BCEX CTAOUAX €€ XKU3HEHHOIO LIMKIIA.

OpraHusaimsa HODKHA HACHTUMDULMPOBATh CTATYC NPOXYKUUU [0 OTHOIIEHHIO K TpeGOBaHMUAM
MOHMUTOPMHIA U U3MEPEHUIA.

Ecim nipocnexuBaeMocThb ABNIAETCS TpeGOBaHMEM, TO OpPTaHM3ALMA JOLKHA YIIPABIATh 0GecIedn-
BalOIIEN peanu3alliio JaHHOM 1en naeHTrUKaAIINe TPOMYKIIMA U perucTpuposars ee (4.2.4).

IIpumeuyanue — B pse orpacieil IpOMBIIUIEHHOCTH MEHE/KMEHT KOH(MUIYPAIUK SIBISIETCSI CPEACTBOM,

€ IIOMOIIBI0 KOTOPOTO TIOUIEPKUBACTCS WICHTUGMUKAINUA U MPOCIeXUBAeMOCTb. BOIIpoCkl MeHeKMeHTa KOHGUTY-
pamuu otpaxenst B8 UCO 10007.

7.5.1—7.5.3 (U3menennaa pepakmusa, Uszm. Ne 1).

7.5.4 CobCTBEHHOCTD TIOTpeOUTENIEH

OpraHu3anus T0JDKHA IIPOSBIATE 3a60Ty 0 COGCTBEHHOCTH MOTPeOUTENS, T0KAa OHA HAXOMUTCS IO
VIIpaBICHUEM OPraHU3alluM YIM UCIIOJIb3yeTcs e10. OpraHu3alusd J0/DKHA MACHTU(ULNPOBATh, Bepud-
LIMPOBaTh, 3aIIUINATE U COXPAHATh COGCTBEHHOCTD IIOTPEOUTEIS, MPEAOCTABICHHYIO AT UCIIOIB30BaHUA
WIY BKIIOYEHUA B IIPOAYKIMIO. ECm cOGCTBEHHOCTE TIOTPEOUTENS yTepsaHa, ITOBPeXAeHa WIM NIpU3HAHA
HENIPUTOIHON JUIS MCIIOIL30BaHUSA, ITOTPEOUTENh HOKEH OBITH 006 5TOM M3BEILUEH, a 3allMCH JOJDKHBI
IOIEPXKUBATLCSA B paboueM cocrosHuu (4.2.4).

IIpumeganne — CoOCTBEHHOCTH IMTOTPEOUTEISI MOXET BKITIOUATE B C€051 MHTEIUICKTYaIbHYI0 COOCTBEHHOCTb.

7.5.5 CoxpaHeHE€ COOTBETCTBUA IIPOMYKIINII

OpraHuzanus TOJDKHA COXPaHATh COOTBETCTBUME IIPOAYKIIMM B XOA€ BHYTpPEeHHel o6paboTKu U B
IIpollecce TTOCTaBKM K MeCTY Ha3HaueHUd. DTO COXpaHeHUE JOJDKHO BKIIIOYATh MAEHTU(DUKALIUIO, ITOTpY-
30YHO-Pa3TPy309HbIe pabOTHI, YITAKOBKY, XpaHeHUe U 3aiuTy. CoxpaHeHNe JO/DKHO TakoKe MPUMEHSITHCA
U K COCTaBHBIM YacTAM IPOMYKIIUU.

7.6 YnpasjieHre yCTPOCTBAMH 11 MOHUTOPHHTA M U3MepeHuii™

OpraHuzanus T0JDKHA ONIPEIeIUT MOHUTOPUHT U U3MEPEHUA, KOTOPBIE MPEACTOUT OCYIECTBIATD,
a TakKe YCTPOMCTBA 11 MOHUTOPUHTA U MU3MEPEHUSA, HEOGXOOMUMEBIE WA OOecIieueHNs CBUAETENbCTBA
COOTBETCTBUS IIPOAYKIIUM YCTAHOBIEHHBIM TpeboBaHusaM (7.2.1).

* TpeGoBaHus paszaena 7.6 IPUMEHSIIOT HapsiIy ¢ METPOJIOTMYSCKUMY TPaBWIAMA W HOPMaMH, WMEIOIHMH
obs13aTeTbHYI0 cTy Ha Tepputopun Poccuiickoit @enepanny, KOTOPhIe COAEPKATCA B HOPMaTUBHBIX TOKYMEHTaX IO
obecITeueHIIo eMUHCTBA U3MePeHIH, yTBepxIaeMbIx ['occTaHnapToM Poccun B cootsercrBuu ¢ 3akoHoM Poccuiickoit
Ocnepanuu «O6 06eCIeUeHUN eMHCTBA U3MEPEHUIT».
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Opranu3anyg JOJDKHA UMETh IIPOLECCH VIS 00ECIIEYeHUS TOr0, YTOOBI MOHUTOPUHT ¥ U3MEPEHUS
MOTJIM OBITH BBIIIOJIHEHBHI U B IEMCTBUTEILHOCTU BBIIOIHSIIMCH B COOTBETCTBUM C TPEOOBAHUAMU K HUM.

Tam, e HeobxommMoO oOGecreuynBaTh MMEIONINE 3aKOHHYIO CIUTy PE3YIbTAThl, M3MEPUTEIILHOE
06opyioBaHUE AOJDKHO OBITH:

a) OTKAMOPOBAHO IIM IOBEPEHO B YCTAHOBJICHHBIE TIEPHOMABI WIM IIEPEN €r0 IIPUMEHEHUEM IO
00pa3sLOBBIM 3TAJIOHAM, TIEPEAAIOIINM pa3Mephl SMHUIL B CpaBHEHUN ¢ MEXIAYHAPOIHBIMU MM HALMO-
HaJIbHBIMU STJIOHaMU. IIpy OTCYTCTBUM TaKUX STAJOHOB 06a3a, MCIOIb30BAHHAA IS KAIMOPOBKU WIN
IIOBEPKM, JOJDKHA OBITH 3aperucTpUpOBaHa;

0) OTPEryJMpoBaHO WIM MMOBTOPHO OTPETYIIMPOBAHO 110 Mepe HEOGXOMMMOCTH;

B) MACHTU(MUIIMPOBAHO C LIEJIBI0 YCTAHOBIEHUS CTaTyca KaJIUGPOBKU;

I) 3alIUIIEHO OT PETYJINPOBOK, KOTOPBIE CAENAIN Obl HEMEHCTBUTEIbHBIMU PE3YJILTATH U3MEPEHUA ;

JI) 3aIUINEHO OT IIOBPEXIAEHUS UM YXYHIIEHUS COCTOSHHUSA B XoAe OOpalieHus, TEXHUUYECKOTO
00CITyXMBaHUS U XpAHEHUS.

Kpome Toro, opraHmsauusa HOKHA OLEHUTb M 3apPErMCTPUPOBATh IIPABOMOYHOCTDH IIPEABIAYIIX
PE3YIBTATOB U3MEPEHMS, €CJIM OOHAPYXKEHO, YTO OGOPYAOBAHME HE COOTBETCTBYET TpeboBaHmsAM. OpraHu-
3211 JOJDKHA IIPEANIPUHATh COOTBETCTBYIONIEE ACHCTBUE B OTHOIIEHUM TAKOTO OOOPYHOBAHUS U JII000i1
U3MEPEHHOUN IMPOAYKLIMMU. 3alUCH Pe3YJIbTATOB KAJIMOPOBKM M IOBEPKM JOJDKHBI ITOHIEPXKUBATHCH B
pabouem coctosiHuu (4.2.4).

Ecnm mpy MOHUTOpPUHTE M U3MEPEHUM YCTAHOBJIEHHBIX TPeGOBAaHMII MCIIONB3YIOT KOMIIBIOTEPHEIE
TIPOrPaMMHBIE CPEICTBA, UX CIIOCOGHOCTD YIOBIETBOPSTD IIPEATIONIATAEMOMY IIPUMEHEHMIO JAOJDKHA OBITH
TIOATBEPXKIEHA. DTO TOLKHO GBITh OCYILIECTBIEHO IO Hadaja IMIPUMEHEHUS Y IIOBTOPHO IOATBEPXKIEHO 110
Mepe HEOOXOAMMOCTH.

IIpumevanue — Cm. UCO 10012-1 u UCO 10012-2.
(A3menennan pegakuusa, Uzm. Ne 1).

8 U3mepenne, aHaIH3 U yJaydlleHHE

8.1 O0mue mojoxeHNA

OpraHuzanuus JOJDKHA IUTAHUPOBATh U IIPUMEHSTH IIPOLIECCHI MOHUTOPYHTA, U3MEPEHUS, aHAIN3A U
VAYUIIIeHUS, HEOOXOMUMEBIE IS

a) JHeMOHCTPALIMU COOTBETCTBUS IIPOXYKIIUH,

6) obGecriedeHUs COOTBETCTBMS CUCTEMBI MEHEIKMEHTA KauecTBa;

B) IOCTOSIHHOTO TIOBBIIIEHUS PE3YJILTATUBHOCTA CUCTEMbBI MEHEIDKMEHTA KAYeCTBa.

DTO MOIKHO BKIIIOUATH OIPeNceHNe IIPUMEHUMEBIX METOHOB, B TOM YUCIE CTAaTUCTHYECKUX, U
00J1aCTh UX UCITOJIb30BAHUA.

8.2 MoOHUTOPUHT U U3MEpPeHHe

8.2.1 YIoB/IeTBOPEHHOCTD ITOTPEOUTEIECH

OpraHu3anus TOJXHA IIPOBOIUTHE MOHUTOPUHT MHGOPMAITIY, KACAIOIIUMCI BOCIPUATHA ITOTPeOH-
TeJIeM BBLITIOJIHEHUS OpraHu3allielf ero TpeboBaHUil, Kak OMHOTO U3 CIIOCO00B U3MEPEHUS PAOOTHI CUCTEMBL
MEHeDKMEeHTa KaudecTBa. JlODKHBI OBITH YCTAHOBIIEHBI METOABI ITOJIYYEHUS UM MCIIOJIB30BAHUS 3TOU
nHGOpMAaITIH.

8.2.2 BHyTpeHHUE aynuTHl (IIPOBEPKI)

Opra"u3anys T0JDKHA ITIPOBOAUTS BHYTPEHHNE ayauTH (IIPOBEPKU) Yepe3 3aIIaHUPOBAHHBIE MHTED-
BaJIBI C IIEJIBI0 YCTAHOBJIEHUS TOTO, YTO CHCTEMAa MEHEIKMEHTA KadeCTBa:

4) COOTBETCTBYET 3aILIAHMPOBAHHBIM MepolpuaTtusaM (7.1), TpeOoBaHMAM HACTOAIIETO CTAHAAPTA U
TpeGOBaHMAM K CUCTEMe MeHeIDKMeHTa KayecTBa, pa3paGoTaHHBIM OpraHu3aluei;

6) BHeApeHAa Pe3yILTATUBHO M ITOMAEPKUBACTCA B pabodyeM COCTOSHUU.

TIporpamma ayauToB (IIPOBEPOK) HOJIKHA IDIAHUPOBATHCS € YIETOM CTaTyca M BAXXHOCTH ITPOLIECCOB
UM YYaCTKOB, ITOIIEXAaIlNX ayauTy, a Takke pe3yJbTaToB MNPEeABIAYIIMX aymIuToB. Kpurtepuu, 0071acTh
IIPUMEHEHNA, YacToTa ¥ METOIBI ayIUTOB JOJIKHEI OBITH OIIpeNe/IeHbl. BEIOOD aymuTOpOB U IIPOBEIEHUE
ayauTOB JOJDKHEBI 06ECIIeYMBaTh OOBEKTUBHOCTD U GECIIPUCTPACTHOCTD IIpollecca ayauTa. AyIUTOpPHI He
JIOJDKHEI IIPOBEPSATH CBOK COOCTBEHHYIO paboTy.

OTBETCTBEHHOCTD U TPeOOBAaHUA K IUIAHUPOBAHUIO U IIPOBEAECHUIO ayIUTOB, 4 TAKKE K OTYETHOCTU
0 pesyabTaTaXx ¥ IIommepKaHMio B paboueM cocTrodHuu 3armuceil (4.2.4) DOKHBI GHITH ONpEHeIEHBl B
JIOKYMEHTUPOBAHHO IIPOLIELypE.

PykoBOICTBO, OTBETCTBEHHOE 3a IIPOBepsAeMbie OONACTH OeATENTBHOCTH, MOJIKHO OGecIednBaTh,
YTOOBI MEMCTBUA MPEAIPUHUMATINCE 63 M3IUIITHEN OTCPOUKY I YCTPaHEHUA OOGHAPYXKEHHBIX HECOOT-
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BETCTBUI U BBI3BABIIMX WX NMpUuuH. [locnemyromuye aeiicTBUA JOJDKHBI BKIIIOYATH BEpUMPUKAIINIO TIPEN-
IIPUHSTHIX MEP U OTUYET O pe3yibrarax Bepudukaum (8.5.2).

IIpumevanue — Cm. TOCT P UCO 19011.

8.2.3 MOHUTOPUHT U U3MEpPEHUE IIPOLIECCOB

Opranuzanus JoJDKHA IIPUMEHSITE TTOAXOMIAIINE METONBI MOHUTOPUHTA U, TJE 3TO LIEJIecCOo00pasHo,
M3MEPEHUS TIPOIIECCOB CUCTEMBI MEHEDKMEHTA KayecTBa. DTU METOMbBI MOJDKHBI JeMOHCTPHUPOBATE CITO-
COOHOCTB TIPOLIECCOB JOCTUTATD 3aTUIAHUPOBAHHBIX PE3YILTATOB. ECIIM 3aIIaHVPOBAHHBIE PE3YIbTATHI HE
JIOCTUTAIOTCS, TO HEOGXOAUMBIE KOPPEKIIUKM U KOPPEKTUPYIONIUE AeUCTBUA MOJDKHBI TIPEIIIPUHIMATHCS €
LIETbI0 0OecIIeYeHUS COOTBETCTBUS TIPOMYKITUAL.

8.2.4 MOHUTOPUHT U U3MEPEHNE ITPOAYKIINU

Opraaumsanus AOJKHA OCYIIECTBISITh MOHUTOPUHT U MU3MEDPITh XapaKTEPUCTUKU IIPOAYKIIUU C
Lenblo BepuduKalvu cOOMIOAeHUS TPeOOBAHUU K MNPOAYKIIUU. BTO HOJDKHO OCYIUECTBISTHCA Ha
COOTBETCTBYIOIINX CTAAMAX IIpollecca XU3HEHHOTO IIMKIIA MPOAYKIIUU COTIACHO 3aIUIaAHVPOBAHHBIM
meponpuatusam (7.1).

CBUZETETECTBA COOTBETCTBUS KPUTEPUAM IIPUEMKU JOJDKHBI TIOIIEPKUBATHCS B pa00UeEM COCTOSIHIM.
3amicy JOJDKHBI YKA3BIBATH JIUIO(A), CAHKIIMOHUPOBaBIee(1e) BRITYCK ITpoayKuuu (4.2.4).

Brmyck mpogyKimy u IipefocTaBiIeHue YCIyTd He JHOJDKHBI OCYINECTBIATLCS A0 TeX IIOp, II0KA BCE
3aIUIaHUPOBaHHEIE NeficTBUA (7.1) He OyayT yAOBIETBOPUTENILHO 3aBEPIUEHEI, €CIU HE YTBEPXICHO MHOE
COOTBETCTBYIOIINM ITOJTHOMOYHBIM OPTaHOM U, TAE 3TO IIPUMEHUMO, TIOTPEOUTENIEM.

8.3 Ynpasnenue HeCOOTBETCTBYIONIEH MPOAYKIHUeE

OpraHuzanus T0KHA 00ecTIeYnBaTh, YTOOBI IPOAYKIIUS, KOTOpas He COOTBETCTBYET TpeGOBAHUAM,
ObUTa MAEHTU(OUIIMPOBAHA U YIIPABISUIIACH C LIENTBIO TIPEAOTBPAIIIEHI S HETIPETHAMEPEHHOTO MCIIOIb30BAHUS
wiy moctaBku. CpellcTBa yIIpaBlIeHUs, COOTBETCTBYIOIAS OTBETCTBEHHOCTh Y TIOTHOMOYUS I paGoTHI ¢
HECOOTBETCTBYIOIIEH MPOAYKIMEN JOIDKHEL OBITH OIIPEHEIICHBl B JOKYMEHTUPOBAHHOM MIPOLIEAYPE.

OpraHuzanus JoKHA PEIaTh BOIIPOC ¢ HECOOTBETCTBYIONIEH ITPOAYKLINEI OMHUM WIIN HECKOJIBKIMU
CIIEOYIOIIMMU CIIOCO0aMU:

a) OCYIIECTBIIATH IEWCTBUA C LIETBIO YCTPAHEHUS OOHAPYKEHHOTO HECOOTBETCTBUS,

6) CcaHKIMOHUPOBaTh €€ WCIIOJNL30BaHUE, BBHIITYCK WIN IIPUEMKY, €CIM UMEETCS pa3pellleHHe Ha
OTKJIOHEHUE OT COOTBETCTBYIOIETO IIOJTHOMOYHOTO JIMLIA VIV OPraHa U, TIe 3TO IIPUMEHNMO, IIOTPEOUTENA;

B) OCYIUECTBJIATh ACMCTBUA € LEIbI0 IIPETOTBPAILEHUS €€ IIEPBOHAYAIBLHOTO IIPEAIIONIaraeMoro
HCTIOJIb30BAHUS WIN IPUMEHECHUS.

3anucu o xapakTepe HECOOTBETCTBUM 1 TIOOBIX ITOCIEAYIONINX IIPEAIIPUHATHIX ACHCTBUAX, BKITIOYAT
TIOJIYYEHHBIC PAa3pELICHUs Ha OTKIIOHEHUS, TOJDKHEI ITOAAePXKUBAThCA B paboueM coctossuuu (4.2.4).

Korma HecooTBeTcTBYIOIIAs IPONYKIIMS MCIIPABIEHA, OHA JOJDKHA OBITH ITOABEPTHYTA MTOBTOPHOI
BepUdUKAIMY IIST IEMOHCTPAIMKY COOTBETCTBUS TPEOOBAHMAM.

Ecim HecooTBeTCTBYIOIIAA IIPOLYKUMS BBIABICHA ITOCIE IMOCTABKM WIIM HAadajla WCIIONb30BaHUA,
OpPTaHW3ALV JOIDKHA IPEATIPUHATD IEUCTBU, aleKBATHBIE TTOCIEACTBUAAM (MU IIOTEHIIMAJIBHBIM TTOCIIE] -
CTBUSM) HECOOTBETCTBUS.

8.2.1—8.3 (A3menennas peaakums, M3m. Ne 1).

8.4 Ananu3 naHHBIX

OpraHm3anus IODKHA OIPEAEINTh, COOUpPATh U aHAJIM3UPOBATh COOTBETCTBYIOIIME HAHHBIC IS
JEMOHCTPALIMY IIPUTOTHOCTH U PE3YIbTAaTUBHOCTU CUCTEMBI MEHEIKMEHTA KAaueCTBA, a TAKXKE OICHUBA-
HUSI, B KakOW 00JacTM MOXKHO OCYIIECTBIIATH ITOCTOSHHOE ITOBBIIICHUE PE3YJIbTATUBHOCTA CHUCTEMBI
MEHEKMEHTA KadecTBa. JJaHHBIE JOJDKHBI BKIIOYATh UH(POPMALIMIO, ITOJyYEHHYIO B PE3yJIbTATE MOHMTO-
pVHIA ¥ U3MEPEHUA U U3 OPYTUX COOTBETCTBYIOIINX MCTOUYHUKOB.

AHaM3 TAaHHBIX JOJDKEH IIPENOCTABIATh MHMOPMALIUIO T10:

a) YIOOBIIETBOPEHHOCTHU IToTpebureneit (8.2.1);

6) COOTBETCTBUIO TpeGOBaHUAM K Ipomykimu (7.2.1);

B) XapakTepHUCTUKAM U TEHAECHIIUSAM IIPOLECCOB U IIPOAYKIIMY, BKIIOYAS BO3MOKHOCTH IIPOBENEHUS
TIPENYIIPEXTAIOIINX IeHCTBUN;

T) IIOCTABIIUKAM,

8.5 Yayumenue

8.5.1 TlocTosHHOE yIyULIeHYE

OpraHusanus JOJIXHA ITOCTOSHHO ITOBBIIIATH PE3YILTATUBHOCTh CUCTEMBI MEHEKMEHTA KaUeCT-
Ba IIOCPEINCTBOM HCIIONb30BAaHUA ITOJIUTUKU U I1leielf B OONACTM KAadyecTBa, PEe3YIbTATOB ayIaUTOB,
aHaJIM3a NaHHBIX, KOPPEKTUPYIOIIUX U MPEAYIIPEXMAONINX NeHCTBUIM, a TaKKe aHAIU3a CO CTOPOHEI
DPYKOBOJICTBA.

10
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8.5.2 KoppekTupywoiiye aeicTBus

OpraHuzanys JoJDKHA TIPEATIPUHUMATL KOPPEKTUPYIONINE NEUCTBUS C TETbI0 YCTPAHEHUS ITPUINH
HECOOTBETCTBUN [UTS TIPEAYIPEXIEHNUS ITOBTOPHOTO UX BO3HUKHOBeHUS. KoppekTupymoiue aeicTBUS
JTOJKHBI OBITh aIeKBATHBIMU TIOCTIEACTBUAM BBHISBJIEHHBIX HECOOTBETCTBUI.

JomkHa OBITh pa3paboTaHa MOKYMEHTUPOBAHHAS IIPOLIEAYpa U OIIpeNeieH!s TpeGoBaHUI K:

aHaJIM3y HECOOTBETCTBUM (BKIIIOUAS KaJIOOLI IOTpeOUTENE);

YCTAHOBJIEHUIO TIPUYMH HECOOTBETCTBUIL;

OLIEHUBAHUIO HEOOXOMUMOCTH AEMCTBUI, YTOOHI M36€KATh IIOBTOPEHUS HECOOTBETCTBUIA;
OTIPEIENIEHUIO U OCYIIECTBIEHUIO HEOOXOMUMBIX MENUCTBUIL

3aIIMCIM PE3YILTATOB IIPEAIIPUHATHIX aeficTBuii (4.2.4);

AHAN3Y TIPEIIIPUHATHIX KOPPEKTUPYIOIIMX JTeHCTBHIA.

8.5.3 Ilpenynpexnawoorye deiCTBUS
OpraHuzanysa J0JCDKHA OIPENESIUTh HeHCTBUS C IEIbI0 YCTPAHEHNS IIPUYUH ITOTEHIINAILHBIX HECO-

OTBETCTBUI IS IIpEAYIIPEKICHIS X IOSBIeHUA. [Ipeaypexaaioniye eiiCTBYS JOJDKHEI COOTBETCTBOBATH
BO3MOXHBIM TIOCIEACTBUSM IOTEHIIMATBHEBIX IIPOGIEM.

JommkHa GBITh pa3paboTaHa MOKYMEHTUPOBAHHAS IIPOLIEAYpA U OIIpeNeieHUs TpeGoBaHU K:

a)
6)
B)
r)
1)

YCTAHOBJIEHUIO TIOTEHIIMAJILHBIX HECOOTBETCTBUN M UX TIPUYMH;

OLIEHUBAHUIO HEOOXOAMMOCTHU IEUCTBUI C LIETBIO MIPEAYTIPEXRIEHUS ITOSBICHUSI HECOOTBETCTBUIA;
OIIPENESIEHUIO U OCYIIECTBIEHUIO HEOOXOMUMBIX JEHCTBUIL;

3aIIUCAM Pe3yJIbTaTOB IPEMIIPUHATHIX OeicTBU (4.2.4);

AHAN3Y TIPENIIPUHATHIX IIPEIYIIPEKIAIONINX JTEHCTBUIMA.

11
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ITPUJIOXEHHUE A
(cpaBo4HOE)

Coorsercrene IT'OCT P UCO 9001—2001 u TOCT P UCO 1400198

Tao6nmma A.l — Coorsercreue 'OCT P UCO 9001—2001 u TOCT P UCO 14001—98

rOCT P UCO 9001—2001 roCT P UCO 14001—98
1 2
Bsenenue 0 Bsenenue
O6mue TOIOXCHUS 0.1
IIpormeccHbnii mogxo 0.2
Ceasb ¢ TOCT P UCO 9004—2001 0.3
CoBMecTAMOCTh C JipyrumMu cuctema- | 0.4
MH MeHeKMCHTA
O61acTh IIPUMECHEHMS 1 1 O6nacts IpUMEHEHUS
OO01IMEe TOTOXKCHNIST 1.1
TIpumeHeHTE 1.2
HopmatusHbIe cChUIKK 2 2 HopmaTtuBHbBIE CCHUIKH
TepMUHBL U OIIpe/IEICHUS 3 3 OnpeneneHus
CucreMa MeHEKMEHTa KauecTBa 4 4 TpeboBanust K cuCTeME YIIpaBICHUS
OKPYXAIOIIENA cpemoii
O6mue TpeboBaHUS 4.1 4.1 O6mue TpebGoBaHUS
TpeGoBaHUs K TOKYMEHTAITUH 4.2
O0611e TOTOXEHUS 4.2.1 4.4.4 JokyMeHTaIusi CUCTeMBI YIIpaBIEHUSA
OKPYXAIOIIENA cpemoii
PyxoBozicTBO 110 KauecTBY 4.2.2 4.4.4 JokyMeHTaIusi CUCTeMBI YIIPaBJIEHUSA
OKpyXaro1ei cpemoit
VrparneHrue TOKyMeHTale 4.2.3 4.4.5 YmpapineHne MOKyMeHTaLAeH
VYrpapiaeHue 3anucsMu 4.2.4 453 3aperucTpupoBaHHbBIC JaHHBIE
OTBETCTBEHHOCTH PYKOBOJICTBA 5 4.4.1 CTpyKTypa 1 OTBETCTBCHHOCTH
O0s13aTeIbCTBA PYKOBOJICTBA 5.1 4.2 DKOJOrIecKast IIOIMTHKA
4.4.1 CTpyKTypa 1 OTBETCTBCHHOCTDH
OpueHTanms Ha [1oTpeSuTeNs 5.2 4.3.1 DKOJOTUICCKHAE ACIICKThI
432 TpeboBaHnsI 3aKOHOJMATEIHHBIX aKTOB
1 Ipyrre TpeOGOBaHWS
TTomuTtuka B 061acTl KadecTBa 5.3 4.2 DKomorndecKast MoIuTIKA
ILrarupoBaHue 54 4.3 Ilranuposanue
Ienu B oGmacTy KauecTBa 54.1 433 Ilemepble M IUIAHOBBIC SKOJIOTMYCCKHUC
TIOKa3aTeN
ILranupoBaHue co3maHus U pasButus | 5.4.2 434 TIporpamMa(br) yrpaBIcHUS
CUCTeMBl MEHEIKMEHTA KayecTBa OKPYXAIOIIENA Cpejlor
OTBEeTCTBEHHOCTh, IIOJMHOMOYMS U | 5.5 4.1 O6mue TpeboBaHUS
obmeH nHbopManuert
OTBETCTBEHHOCTD U ITOTHOMOYMS 5.5.1 4.4.1 CTpyKTypa U OTBETCTBEHHOCTD
TIpencraBuTeIs PYKOBOACTBA 55.2
BayTpennuit o6MeH nHbOpMaIei 5.5.3 443 Caps13b
AHANM3 Co CTOPOHBI PYKOBOJICTBA 5.6 4.6 AHam3 co CTOPOHBI PYKOBOJICTBA
Ob1mue IoJI0XEeHNUS 5.6.1
Bxonuble na”HHbIe U aHATM3a 5.6.2
BoxomHbie maHHbIe aHAMM3a 5.6.3
MeHeKMEHT pecypcoB 6 44.1 CTpyKTypa M OTBETCTBEHHOCTD
ObecneucHme pecypcaMu 6.1
YenoBeueckne pecypehbl 6.2
Ob1Me TOJTOXEHUS 6.2.1
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IIpodoaxcenue mabauyor A. 1

TOCT P MUCO 9001—2001 TOCT P UCO 14001—98
1 2

KoMITeTEHTHOCTD, OCBEIOMIEHHOCTh U | 6.2.2 442 OO0yueHIe, OCBSIOMICHHOCTD 1

IO/ITOTOBKA KOMIIETEHTHOCTD

Huadpactpykrypa 6.3 4.4.1 CTpyKTypa U OTBETCTBCHHOCTD

IIpousBoacTBeHHAsA cpea 6.4

IIpottecchl XXM3HEHHOTO KA 7 4.4 Brenpenne n GyHKIMOHIPOBAHLE

OPOIYKIIAI 4.4.6 OmepaTBHOE yIpaBIcHUIC

IInanmpoBanue mporeccoB XusHeH- | 7.1 44.6 VipasneHne onepanmssMu

HOTO NUKIIA TIPOTYKITUHI

TIpotieccol, cBsizaHHBIE ¢ HOTpeduTe- | 7.2

JISIMUA

Onpenenenne TpeOoBaHU, oTHOCI- | 7.2.1 4.3.1 DKONOTUICCKNE ACITCKTEI

IMUXCS K IPOIYyKITANT 432 TpeboBannsT 3aKOHOJATSIHLHBIX aKTOB
U Apyrue TpeGOBaHUS

4.4.6 VipasneHne onepanmssMu

AHanmus Tpe®oBaHUMIA, OTHOCIIMUXCI K | 7.2.2 4.4.6 VipasneHne onepanmssMu

OPOAYKIIAI 4.3.1 DKOJIOTUYECKUE ACTIEKThI

CBs13b ¢ TOTPeOUTEISIMI 7.2.3 4.4.3 CBs13b

IIpoekTmpoBanue m paspaboTka 7.3

IInanmpoBaHre IPOCKTUPOBAHUS 1 7.3.1 4.4.6 VipasneHne onepanmssMu

paspaboTKu

Bxomuwie manHbIe A mpoekTupoma- | 7.3.2

HUS U pa3paboTKu

Brexongnsie manHbIe IpoekTupoBaHua n | 7.3.3

paspaboTKm

AHamn3 npoeKTa 1 pa3paboTKu 7.3.4

Bepudukamus npoekra 1 paspaborku | 7.3.5

Bamumamus poexTa 1 paspaboTku 7.3.6

Vipapnenne namMeHeHUsIMHU IIpoekTa 1 | 7.3.7

pa3paboTKu

3aKkynKu7 7.4 44.6 VipasneHne onepanmssMu

IIpotecc 3akymnok 7.4.1

Huadopmanus mo 3aKynkam 7.42

Bepupukanus sakymieHHoi mnpoayk- | 7.4.3

1807071

IIpousBoacTBO 1 OOGCIyKUBAHUIES 7.5 44.6 VipasneHne onepanmssMu

VpapiaeHne npon3BoACTBOM 1 obcy- | 7.5.1

KUBAaHUEM

Bamumamust mporreccoB mpousBoactea | 7.5.2

1 OOCIyKUBaHMSI

Wnentndukanmsa 1 mpocaexnBacMocTh | 7.5.3

CoO6CTBEHHOCTD OTpeOUTEICH 7.54

CoxpaHeHIIe COOTBETCTBHUS IPoOaykK- | 7.5.5

1807871

VipasneHne ycTpoiicTBaMu U 7.6 4.5.1 MoHuTOpUHT 11 13MepeHUST

MOHUTOPWHIA U U3MEPEHU

HNamepenne, aHanm3 u yaydIeHIe 8 4.5 IIpoBeneHIe TIPOBEPOK W KOPPEKTU-
pyIOIIHe JIeACTBHAS

O6mme ToI0XKeHUS 8.1 4.5.1 MoHuTopuHT 1 U3MEPEHUST

MounuTopuHr 1 n3MepeHIe 8.2

Va0oBIeTBOPEHHOCTD ITOTpebuTeIeH 8.2.1

BuyTtpeHHMe ayuThl (IPOBEPKIN) 8.2.2 4.5.4 AyINT CcUCTeMBI VIIPaBICHUSI OKpPY-
JKaIIIEH cpeaon

MonuTopuHr 1 n3mMepeHre nporeccos | 8.2.3 4.5.1 MoHuTopuHT 1 U3MEPEHUST

MounuTtopuHr 1 m3MepeHme IIpoayk- | 8.2.4

n
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Oxonuanue mabauysi A.1

roCT P CO 9001—2001

roCT P 1CO 1400198

1 2
VipasneHne HeCOOTBETCTBYIOIISH 8.3 452 HecooTBeTcTBUST 11 KOppeKTHPYIOIIIIS
IpOAYKITAEH U TPEAYIIPeXIatonue JeiCcTBUS
447 IloaroToBaeHHOCTD K aBApUHHBIM CH-
TyalisiM M pearupoBaHue Ha HUX
AHanMM3 JaHHBIX 8.4 4.5.1 MoHuTOpuHT 1 U3MEPCHUST
VayumeHue 8.5 4.2 DKOoJIoTUYeCKAs TTOMUTHUKA
Ilocrosmnoe ymydmmeHme 8.5.1 434 IIporpamMa(sl) yIpaBlIeHUSI OKpYy-
JKaIIIel cpeaon
Koppektupyromue meiicTBUs 8.5.2 452 HecooTtBeTcTBHSI 1 KOppeKTUPYIOIITC
U TPeAYIIpeXIatonue eiCTBIS
IIpeaynpexparonime geficTBUSI 8.5.3

Taonuma A.2 — Coortsercreue 'OCT P UCO 14001—98 u TOCT P UCO 9001—2001

roCT P UCO 1400198

roCT P ICO 9001—-2001

1 2
BBenenue — 0 Beenenue
0.1 O06111Ee TOJIOXEHUST
0.2 IIpotteccHBIN TOIXOMT
0.3 Cas3p ¢ 'OCT P UCO 9004—2001
0.4 COBMECTIMOCTb € IPYTUMH CHCTEMa-
MM MEHCIKMEHTA
O61acTh IPUMEHEHMST 1 1 O61acTh IPUMEHEHMST
1.1 O06111Ee TOJIOXKEHUST
1.2 IIprumeneHne
HopMatuBHBIE cCHUTKI 2 2 HopMmaruBHbIe cChIIKI
OnpeneneHUs 3 3 TepMUHBL 11 OIIpeACICHNST
TpeboBanust K cucreMe yopaBiacHuUSI | 4 4 CucremMa MeHEIKMEHTa KadecTBa
OKPYXAIOIIEN cpesloi
O6mme TpeGoBaHMST 4.1 4.1 O6mmue TpeGoBaHMST
5.5 OTBEeTCTBEHHOCTD, IIOTHOMOYNS 1
obMeH mHDOpMaIei
5.5.1 OTBETCTBEHHOCTh U ITOTHOMOYHSI
DKOIOTUIeCcKasT ITOUTHKA 4.2 5.1 O06s13aTeILCTBO PYKOBOACTBA
5.3 TTosmtuka B 06y1acTH KadecTra
8.5 VayumeHne
IInanmposanue 4.3 5.4 IInanmposanue
DKONOTUISCKIE ACITCKTEI 4.3.1 5.2 OpueHTans Ha MOTPeOUTEIS
7.2.1 Onpenenenne TpeOOBaHUM, OTHOCS-
IMAXCST K MPOAYKITHN
7.2.2 AHanusz TpeGOBaHUN, OTHOCSIUXCS K
HPOYKIIN
TpeboBanusT 3aKOHOJATSILHBIX akKTOB | 4.3.2 5.2 OpueHTans Ha MOTpeOUTEIS
U Apyrue TpeOOBaHUS
7.2.1 Onpenenenne TpeOOBaHUI, OTHOCS-
MUXCST K MPOAYKITUN
llenenple n MaHOBEIE 3Komormueckue | 4.3.3 5.4.1 Ileau B obmacTn KadecTBa
rmokasareim
IIporpamma(sr) ympaBieHus okpy- | 4.3.4 5.4.2 IInanmpoBaHue co3maHNUsI U Pa3BUTHUS
XKarwImei cpeaoit CHCTeMbl MEHE/KMEHTA KauecTBa
8.5.1 IlocTostHHOE yIydIeHMe
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I'OCT P 1CO 9001—2001

r'OCT P ACO 14001—98

I'OCT P 1CO 9001—-2001

1

2

Buenpenne n GyHKIMOHHUPOBAaHIE

44

==
—_

Hpoueccm KM3HCHHOTO ITUKIIA IIPO-
AyKna

HJIaHI/IpOBaHI/Ie MpOoLECCOB 2KM3HCH-
HOTO HUKIa IMMPOAYKIINH

CTpyKTypa M OTBETCTBCHHOCTH

44.1

O
N —

—

OTBEeTCTBEHHOCTDh PYKOBOJICTBA
O6s13aTeIbCTBA PYKOBOJICTBA
OTBETCTBEHHOCTD M IIOJTHOMOYMST
IIpencraBurens pyKOBOICTBA
MeHeXMEHT pecypcoB
ObecnecucHNe pecypcaMu
YenoBedyecKue pecypchl

OO0111e TTOT0XKEHUS

Undpactpyktypa
IIpousBoacTReHHAs cpeaa

O6yueHMe, OCBEIOMICHHOCTh U KOM-
MIETCHTHOCTD

4.4.2

ol R R T
NN

o

KOMHCTCHTHOCTI), OCBCJIOMIICHHOCTD 1
IIOATOTOBKA

Cas3p

443

Bayrpenumii o6MeH mHMOpManueii
CBsI3b ¢ IOTPEOUTENAMA

JOKyMeHTanmsT CUCTEMBI YIIpaBICHUS
OKPYXaIOIIEH cpeon

4.4.4

R
SESRINEY
— [FS SN

4.2.

TpeboBaHUsg K JOKYMEHTAIIUH
OO0111e ToI0XKEHUS
PykoBOICTBO IO KauecTBY

VYrparneHre TOKyMeHTaIei

445

4.2.3

VYpasneHue JOKyMeHTalei

VYrpasneHue onepanusIMu

4.4.6

IIpoliecchl XHU3HEHHOrO IHKIA IPO-
JYKIHH

[TnaHupoBaHWe MPOLIECCOB KM3HEH-
HOTO IIUKJIA MMPOAYKIIHN

Iportecchl, cBSI3aHHBIE C MOTPEOUTE-
JIMHA

OnpepencHne TpeOOBaHUA, OTHOCS-
IMAXCS K MPOIYKITAN

AHanmu3 TpeOOBaHMA, OTHOCSINUXCS K
TIPOIYKITAN

IIpoekTpoBanme 1 pa3paboTKa
I[LmtaHupoBaHue WPOCKTUPOBAHUS U
pa3paboTKu

BxomHble JaHHBIC JUIS IIPOCKTAPOBA-
HUS 1 pa3paboTKH

BbIxoaHbIe JaHHBIE TTIPOCKTUPOBAHNSA 1
pa3paboTKu

AHam3 IpoeKTa U pa3paboTKu
Bepudwukarus npoekTa u pa3paboTKu
Baymunanust npoekra u pa3paboTKu
ViparneHre N3MCHSHUSAMH MIPOCKTa 1
pa3paboTKu

3aKynkKu

Iporniecc 3akymnok

HMudopmarnust 1o 3aKynkam
Bepudukanust 3akyrieHHOH TPOIyK-
105051

TTpoun3BoACTBO U OOCITYKUBAHUE
VYrpapieHue MpONU3BOACTBOM A OOCITY-
XKUBaHHEM

Banupanus mpoiieccoB Mpou3BOJICTBA
U 00CTyK1BaHUS

NpeHTtudukanuss U  IIpOCIeXuBae-
MOCTh

CoGCTBEHHOCTD ITOTpeGUTeIeii
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roCT P CO 9001—2001

Oxonuanue mabauybt A.2

TOCT P UCO 14001—98 TFOCT P MUCO 9001—2001
1 2
7.55 CoxpaHeHue COOTBETCTBUS
TPOyKIIAN
IloaroToBaeHHOCTD K aBapuiiHbIM cu- | 4.4.7 8.3 YupapiaeHne HeCOOTBETCTBYIOIICH
TyalusiM U pearupoBaHue Ha HUX IpOAYKITAEH
IIpoBeneHme mpoBepoK 1 Koppektu- | 4.5 8 HMamepenne, aHanmus 1 yaydIneHme
pyrOIIHe JIeACTBHAS
MouuTopuHT 1 U3MepeHUST 4.5.1 7.6 VYpasneHne ycTpoiicTBaMU JUISI MOHU -
TOPUHTA U U3MEPEHUN
8.1 O0611Ee TTOJIOXEHUST
8.2 MounuTopuHr 1 n3MepeHIe
8.2.1 Va0oBIeTBOPEHHOCTD ITOTpebUTeIeH
8.2.3 MoHuTOopHUHT 11 3MEpEHIE IIPOIIECCOB
8.2.4 MonutopuHr 1 H3MepeHNe IIPOAYK-
1847078
8.4 AHAIU3 TaHHBIX
HecootBerctBre m xoppexktupyromue | 4.5.2 8.3 VipasneHne HeCOOTBETCTBYIOIIEH
U TPpeAYIIPeXIatonue eiCTBIS IpOAYKITAEH
8.5.2 KoppekTupyromue meiicTBUs
8.5.3 IIpeaynpexnaronime geficTBHUSI
3aperucTpupoBaHHBIC JaHHEIS 4.5.3 4.2.4 VipasneHne 3annucsaMu
AyInT cumcTeMBbl yOpaBIeHUS OKpy- | 4.5.4 8.2.2 BayTpeHHuMe ayauThl (IIpOBEPKU)
KaIIIel cpeaon
AHanmmM3 co CTOPOHBI PYKOBOJICTBA 4.6 5.6 AHanmmM3 co CTOPOHBI PYKOBOJICTBA
5.6.1 Ob1ue HoJI0XEeHNUS
5.62 BxojHble maHHBIE JUTST aHAIU3a
5.6.3 BoIxonHble qaHHBIE aHAM3a

MIPUITOXEHUWE B
(cripaBOUHOE)

Cootsercteue TOCT P UCO 9001—96 u TOCT P UCO 9001—2001

Ta6auna Bb.1 — Coorsercrue TOCT P UCO 9001—96 u TOCT P UCO 9001—2001

TOCT P ICO 9001—96

roCT P 1CO 9001—2001

1

2

1 Ob6mactp IpuMeHESHUST

2 HopMaTuBHEIE CCBIIKN

3 OnpeneneHUs

4 TpeGoBaHUS K CHCTeME KadecTBa
|TonbKO HAaMMEHOBAHME ]

4.1 OTBEeTCTBEHHOCTHh PYKOBOJICTBA
|TonbKO HaMMEHOBAHME ]
4.1.1 IlonmuTrKa B 06IaCTH KadeCTBa
4.1.2 Opranuszanus
|TonbKO HAaMMEHOBAHME ]
4.1.2.1 OTBETCTBEHHOCTD U ITOTHOMOYHST
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5.1;5.3; 5.4.1

5.5.1




IIpodoaxcenue madauye: b. 1

roCT P 1CO 9001—2001

T'OCT P ICO 9001—96

roCT P 1CO 9001—2001

1 2
4.1.2.2 Pecypcol 6.1;6.2.1
4.1.2.3 IlpencraButensb pyKOBOJICTBA 5.5.2
4.1.3 AHamHM3 CO CTOPOHBI PYKOBOJICTBA 5.6.1; 8.5.1
4.2 CucrteMa KadecTBa [ToNbKO HAMMEHOBAHHE]
4.2.1 O61mue noJI0XEeHUST 4.1;4.2.2
4.2.2 Tlponiemypsl CUCTEMEI KadecTBa 4.2.1
4.2.3 IlmaanpoBaHme KadecTBa 5.4.2;7.1

4.3 AHaINU3 KOHTPaKTa [TONbKO HAMMEHOBAHUE |
4.3.1 O61mue NoJI0XEeHUS
4.3.2 Ananms

5.2, 7.2.1;722;72.3

4.3.3 TlonpaBka K KOHTPAKTy 7.2.2
4.3.4 Pernctpanusi JaHHBIX 7.2.2
4.4 YupapiaeHne IPOCKTUPOBAHNEM [TOIBPKO HAMMECHOBAHIE |

4.4.1 O61mue NOJIOXEHUST

4.4.2 TlnaanpoBaHre IPOSKTUPOBAHMS U pa3paboTKN 7.3.1
4.4.4 BxomHbIe IIPOSKTHBIC JaHHbBIC 7.2.1;7.32
4.4.5 BeixomHble TIPOCKTHBIC JaHHEIS 7.3.3
4.4.6 Anamus mpoekTa 734
4.4.7 IlpoBepka mpoeKTa 7.3.5
4.4.8 YTBepxkacHNE IIPOCKTa 7.3.6
4.4.9 N3meHeHUs IpOeKTa 7.3.7
4.5 YopaBiaeHne TOKyMEHTAIIME 1 JAHHBIMU [TOIBKO HAaMMEeHOBaHME]

4.5.1 O6mue MoI0XKCHNS 4.2.3
4.5.2 YTBepxaeHNe 1 BEIIYCK JJOKYMEHTAIIUM 11 JAHHBIX 4.2.3
4.5.3 VsMeHeHNST TOKYMEHTOB 11 TaHHBIX 4.2.3
4.6 3aKyIKH [TONHKO HAUMEHOBAHHE |

4.6.1 O61ME MOTOXEHUS

4.6.2 OrneHka CyOIIOAPSIYNKOB 7.4.1
4.6.3 JlokyMeHTAIlsI Ha 3aKYIIKY 7.4.2
4.6.4 TIpoBepKa 3aKyIIEHHON TIPOIYKIIAN 7.4.3
4.7 YupasiaeHne IpoOyKIWEH, ITOCTARISIEMON ITOTpeOHTeIeM 7.5.4
4.8 Uaentndukanmsd 1 IpoCIeKIBAEMOCTh IIPOIYKIIAA 7.5.3

4.9 YmpapieHue Ipolieccamu

6.3; 6.4;7.5.1; 7.5.2

4.10 KoHTpOIb M UCHBITAHUS [TOIBKO HAMMEHOBAHWE |
4.10.1 O61IMe HOTOXKEHUST
10.2 BxogHo#l KOHTPOAb U NCIIBITAHUS
0.3 KoHTpoab U UCHBITAHUS B IIPOIIECCe TIPOU3BOACTRA

0.5 Perucrpanms JaHHBIX KOHTPOISI W MCIBITAHUI

4.

4.1

4.10.4 OKoHYATEIBHBIN KOHTPOIb W MCIIBITAHMST
4.1

4.1

1 YupasieHrue KOHTPOJIbHBIM, U3MEPUTEIBHBIM U UCTIBITATETBHBIM
00OpPYIOBAaHUEM [TONBKO HAMMEHOBAHWE]

4.11.1 O61mMe HOIOXKEHUS
4.11.2 IIpotteaypsl yIIpaBICHMSI

4.12 Craryc KOHTPOS W UCIBITaHUH

4.13 YmpaBneHne HeCOOTBETCTBYIOIIEH IPOIyKIIei
|TonbKO HaMMEHOBAHME ]
4.13.1 O61IMe HOTOXKEHUST
4.13.2 AHamM3 1 yTUAN3aIis HECOOTBETCTBYIONICH IPOayKIIA

4.14 Koppektupytolye 1 IpeayIpeskaaionme IeHCTBIST
|TonbKO HaMMEHOBAHME ]

4.14.1 O61IMe HOTOXKEHUST

4.14.2 KoppekTupyomne AeHCTBU

4.14.3 IIpenyupexmaionime IeicTBUS
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IrOCT P 1CO 9001—2001

Okonuanue mabauywvi b.2

['OCT P KCO 9001—96

I'oCT P CO 9001—2001

1

2

4.15 ITorpy304HO-pas3rpy30uHbic pabOThl, XpaHEeHE, YIIAKOBKA, KOHCEP-
BallU4 M [TOCTABKA [TONBKO HAMMEHOBAHME|

4.15.1 O61Iue I0IOXKEHUS

4.15.2 ITorpy304HO-pasrpy30dHbie pabOTHI

4.15.3 XpaneHme

4.15.4 YnakoBka

4.15.5 KoHcepBanmst

4.15.6 TlocTaBka

4.16 YrpasieHue perucrpaneil JaHHbIX O KauecTBe 424

4.17 BHyTpeHHIE IIPOBEPKHU KadyecTBa 8.2.2; 8.2.3

4.18 TToaroroBKa KajipoB 6.2.2

4.19 Ob6cmyxmBaHme 7.5.1

4.20 CraTucTAYEeCKIE METOIBI [TOILKO HAUMEHOBAHME |

4.20.1 OnpeaeneHre NOTPEOHOCTH 8.1; 8.2.3; 8.24; 8.4
4.20.2 IIpouenypsl 8.1; 8.2.3; 8.24; 8.4

Taonuna B.2 — Coorsercrsue TOCT P ICO 9001—2001 u TOCT P UCO 9001—96

TOCT P MCO 9001—2001

T'OCT P UCO 9001—96

1

2

1 O6macTh IpUMEHEHUS

1.1 O6mre TTOTOKEHMST

1.2 IIpuMeHeHMTE

2 HopMmaTupHBIEC CCBIITKI

3 TepMUHEI U OTIpeICTCHAST

4 CuctemMa MeHeIXXKMEHTA KauyeCTBa [ToNbKO HAMMEHOBAHME |

4.1 O6mue TpeboBaHUS

4.2 Tpe©oBaHMS K JOKYMEHTAIIN [TOIBKO HAMMEHOBAHHE |
4.2.1 O61mue MoIoXKeHUI

4.2.2 PyKOBOICTBO 110 Ka4eCTBY

4.2.3 YupapieHUE JOKyMEHTAIMEH

4.2.4 YupaBiaeHHUE 3aIIACIMUA

5 OTBETCTBEHHOCTh PYKOBOJICTBA [TONBKO HAMMECHOBAHME]

5.1 O06s13aTeNIBCTBA PYKOBOACTBA

5.2 OpueHTaIus Ha IIOTPEOUTENST

5.3 TTomutuka B 06;1aCTH KadyecTBa

5.4 TliraHMpOBaHME [TOMTBKO HAMMEHOBAHME]
5.4.1 llemu B o6IacT Ka4ecTBa
5.4.2 T[lmaHrpoBaHUe CO3MAHUS U Pa3BUTUS CUCTEMBI MEHEKMEHTA Ka4eCTBa

5.5 OTBeTCTBEHHOCTH, HOMHOMOYMS M 0OMeH MHpOpMaIneit
[TonbKO HAMMEHOBAHME]

5.5.1 OTBETCTBEHHOCTh W TTOJIHOMOYHSI

5.5.2 IlpencraBuTeah pyKOBOICTBA

5.5.3 BHyTpeHHU 06MeH mH(pOpMaIein

5.6 AHaMM3 CO CTOPOHBI PYKOBOACTBA [TONBKO HAMMEHOBAHME |
5.6.1 ObuIMe MOIOXEHNS

5.6.2 BXomHble JaHHBIE UL aHAIU3A

5.6.3 BEIXOJHEBIE TaHHBIE aHATU3a
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Ipodoaxncenue mabauyer b.2

roCT P CO 9001—2001

IOCT P CO 9001—2001

[OCT P KCO 9001—96

1 2
6 MeHeDKMEHT PeCYpCOB [ToIbKO HAMMEHOBAHIE |
6.1 ObecrieueHre pecypcaMu 4.1.2.2
6.2 YemoBedeckre pecypChl [TONbKO HAMMEHOBAHME|
6.2.1 O0mume MOTOXKEHUST 4.1.2.2
6.2.2 KOMIIETEHTHOCTD, OCBEIOMIEHHOCTh U IIOJIOTOBKA 4.18
6.3 Uudpacrpykrypa 4.9
6.4 TIpou3BOACTBEHHAS Cpefia 4.9
7 Tlpotiecchl XKU3HEHHOTO TTUKIIA TPOIYKIINHU [TONBKO HAMMEHOBAHHUE ]
7.1 ITmaHpoBaHME MIPOIIECCOB XMU3HCHHOTO ITUKIIA TIPOIYKITNNA 4.2.3; 4.10.1
7.2 Ilponeccol, CBSI3aHHBIC C ITIOTPCOUTEISIMI [TONBKO HANMEHOBAHHE |
7.2.1 Oupenenenue TpeOGOBAHUI, OTHOCSIIUXCS K TIPOIYKITAL 4.3.2;44.4
7.2.2 AHanu3 TpeOOBaHUM, OTHOCSIINXCS K IPOAYKITUA 432,433,434
7.2.3 CBsI3b ¢ ITOTPEOUTEIAMUI 432
7.3 IlpoekTupoBaHMe W pa3paboTKa [TOIBKO HaMMEHOBaHNE |
7.3.1 IlnaHupoBaHME MIPOCKTUPOBAHUS U pa3paboOTK 442,443
7.3.2 BxoaHble JaHHBIC IS IPOCKTUPOBAHUS W Pa3paboTKA 4.4.4
7.3.3 BoIxogHbIe JaHHBIC IPOCKTUPOBAHUS U pa3pabOTKI 4.4.5
7.3.4 AHanu3 npoekra 1 paspaboTKu 4.4.6
7.3.5 Bepudukanms mpoekTa U pa3paboTKu 4.4.7
7.3.6 Bamupanus mpoekTa U paspaboTKu 4.4.8
7.3.7 YupapireHne N3MEHCHISIMI IIPOSKTa M pa3paboTKU 4.4.9
7.4 3aKyIIKH [TONBKO HAMMECHOBAHIE]
7.4.1 Ilporecc 3aKyIIoK 4.6.2
7.4.2 Uadopmanust 1o 3aKymKaMm 4.6.3
7.4.3 Bepudukanus 3aKyIZICHHON IIPOIYKITIT 4.6.4; 4.10.2
7.5 IIpon3BOJICTBO M OOCIy>KMBAHUE [TOMBKO HAMMEHOBAHHE]
7.5.1 YupaBieHue IPOU3BOACTBOM U OOCIyXXKUBAHIEM 4.9; 4.15.6; 4.19
7.5.2 Banupganus IIpomeccoB IIPOU3BOACTBA 1 OOCIYKIUBAHUS 4.9
7.5.3 Unentudukanyst 1 mpocieXxrnBaeMOCTh 4.8; 4.10.5; 4.12
7.5.4 Co6CTBEHHOCTD ITOTpeOUTENEH 4.7

7.5.5 CoxpaHeHHE COOTBETCTBUS IPOIYKITII

4.15.2; 4.15.3; 4.15.4; 4.15.5

7.6 YipapiaeHre yCTpOHCTBAME TSI MOHWUTOPHWHTA W M3MEPEHUI

4.11.1; 4.11.2

8 UsmepeHne, aHAIN3 U YAYUIIICHUE [TOMTBKO HAMMEHOBAHME]

8.1 O61Me MOIOXKEHUSI

8.2 MOHUTOPUHT W U3MCPCHUE [TONbKO HANMEHOBAHHE |
8.2.1 YI0BIeTBOPEHHOCTh HOTpeOUTENCHH

8.2.2 BHyTpeHHUE ayIUTHl (IPOBEPKI)

8.2.3 MOHUTOPUHT 1 U3MepeHHUE MIPOIIECCOB

8.2.4 MOHUTOPMHT ¥ U3MEPEHIE IIPOAYKIINHA

4.10.1; 4.20.1; 4.20.2

4.17
4.17; 4.20.1; 4.20.2

4.10.2; 4.10.3; 4.10.4; 4.10.5; 4.20.1;
4.20.2

8.3 VipagiieHre HECOOTBETCTBYIOIIECH MPOAYKIIMEH 4.13.1; 4.13.2
8.4 AHanmm3 JaHHBIX 4.20.1; 4.20.2
8.5 Vnyumenue [ronbko HamMeHOBaHME]

8.5.1 IlocTostHHOE yIydIIeHMIE 4.1.3

8.5.2 KoppekTupyroiue 1eicTBUS 4.14.1; 4.14.2
8.5.3 IIpenynpexxmaroniie AeiHCTBIS 4.14.1; 4.14.3
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T'OCT P UCO 9001—2001

ITPMJIOXEHUE B

Bubtanorpadua

[1] ICO 9000-3—97 CraHmapTsl B 00MaCTH MeHeIXKMEHTa KadecTBa UM oOecledeHnsT KadecTBa. JacTh 3.
PyxoBopsmue ykazaHus mo mnpuMmeHeHuwto craHmapra MCO 9001-94 mpu paspaborke, IIOCTABKE, YCTAHOBKE U
OOCTy:KUBAaHIM [IPOTPAMMHOTO O0ECIICUECHMST

[2] ACO 10005—95 MeHemkMeHT KadecTBa. PyKoBosIIe yKasaHus 10 IporpaMMaM KadecTBa

[3] UCO 10006—97 MeHemkMeHT KadecTBa. PyKOBoIsIIIe yKA3aHUSA [I0 0OGECIIEUeHUIO KAUECTBA IIPY YIIPaB-
JICHUN TIPOCKTOM

[4] UCO 10007—95 MeHeKMEHT KaueCTBa. PYKOBOISIIME YKA3aHUS 110 YIIPABICHIIO KOHPUTYpaliei

[5] UCO 10012-1—92 TpeboBaHust 1o ofecleucHNI0 KauyecTBa M3MEPUTENbHOro obopymoBanus. Yacts 1:
CucrtemMa METPOJIOTUUECKOIO TTOATBEPKICHUS TSI U3MEPUTEIHLHOTO 000pYIOBaHMS

[6] MCO 10012-2—97 OGecmeueHne KauecTBa U3MEPUTENBHOr0 obopynoBanusa. Yacts 2: PykoBopsimue yka-
3aHUS IO YIPABICHUIO M3MEPUTEIBHBIME IIPOIIECCAMMU

[7] ACO 10013:2001 PexoMeHOammuy o JOKYMEHTHPOBAHUIO CUCTEM MEHEIKMEHTa KauyecTBa

[8] UCO/TO 10014—98 PykoBozsinme yKa3aHUs 10 YIIPABICHUIO 3KOHOMUKOM KaduecTBa

[9] UCO 10015—99 VYupapmeHue KaueCTBOM. PyKOBOASINNE YKA3aHUS IO OGYUECHUIO

[10] ACO/TO 10017—99 PykoBopasmie yKazaHUs IO BBEICOPY CTATUCTUYECKMX METOMOB IIPUMEHUTEIHHO K
HCO 9001:1994

[11] MBK 60300—1! Vmpasnenue obmell HagexHocTsio. YacTs 1: YIpaBieHMe IporpaMMoit ofImell Hamex-
HOCTHU

[12] TIpUHIUIIEI MeHEKMEHTA KauecTBa2

[13] UCO 9000 + UCO 14000 NHbopMarmoHHBbIit Gro/teteHs (I1yOnuKaIus, BEIITycKaeMast pa3 B JBa MeCsIIa,
KOTOpas aeT NCUCPITBIBAIOIICE OCBEIICHIE TI0 MCCISA0OBAHMSIM Ha MEXKIYHAPOTHOM YPOBHE, KacaloIIUMCS CTaHIAPTOR
HCO nHa cucreMBl MEHEIKMEHTA KAUeCTBa, BKIIOYAS HOBOCTH I10 MX PUMEHEHUIO PA3INIHEIMU OPTaHU3AIIUSIMH B
Mupe)3

[14] Ccpuiku Ha web-caiiTax: http//www/iso/ch, http://www.bsi.org.uk/iso-tc176-sc2

ITPUJIOXEHUWE B (M3menennas pepakousi, W3m. Ne 1).

! Tpencrour ny6mkanus (mepecmorp MCO 9000-4:1993).
2 MocrymHsl Ha web-caiite: http//www.iso.ch.
3 HocrymHa B IleHTpansHOM cexperapuate MCO (sales@iso.ch).
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https://meganorm.ru/mega_doc/fire/postanovlenie/48/postanovlenie_pervogo_kassatsionnogo_suda_obshchey_664.html
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KinoueBble ciioBa: cucTeMa MeEHEIKMEHTA Ka4yecTBa, TpC6OBaHI/IH K CHUCTEMEC MCHCIKMCHTA KAa4€CTBa,

OTBETCTBEHHOCTb PYKOBOJCTBA, MEHEKMEHT PECYPCOB, IIPOLECCH XU3HEHHOIO LUKIA IIPOMYKIIUH,
MOHUTOPWHT, U3MEPEHNE, TOKYMEHTUPOBAHHAS IIPOIIEIypa
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