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TOCYAAPCTBEHHBIM CTAHIAPT POCCUMICKOMH OENEPAIIUU

KagecTso ciyxeonoii mngopMaman

TIPABHJIA ITPEXBABJIEHAA HHO®OPMAIIMOHHLIX TEXHOJIOTHIA
HA CEPTH®HKALIAIO

Quality of technological and official information.
Procedure for information technologies certification

Dara sBepenms 1999—01—01

1 OBJIACTh NIPUMEHEHWUA

Hacrosimii cranmapt pacnpoctpaHsaercs Ha HHGOpMaLHOHHbIE TEXHOIOTHH BCEX BUAOB CyXeOGHO#M
vHpOpPMaLUU, UCTIONB3YEMOIt B FOCYNapCTBEHHOM, MPOM3BOACTBEHHOK H KOMMEPYECKOI AedTeIbHOCTH.

CraHpapT ycTaHaBIMBaeT OCHOBHBIE NIpaBHIa MPeAbBICHHUA HHPOPMAIIMOHHEBIX TEXHOIOTHIA Ha 065~
3aTeNIbHYIO cepTURUKALINIO B 00IaCTH KayecTBa ClyxeOHoit nHdopmauun. CTaHAAPT pEKOMEHAYETCS TIpH-
MEHSATh U TIpH KOOPOBONIbHOM cepTHdUKALMKU HHGOPMALMOHHBIX TEXHOJIOTHII B 00IACTH KayecTBa CHy-
xebHoit uHdpopMaLun.

TepMuHbl, MpMeHsAeMbie B HacTosLUeM cTtaHaapte, — o T'OCT P 51169.

2 HOPMATHUBHBIE CCBLIKH

B HacToALIEM CTaHAAPTE KCTIONB30BaHA CCHIIKA Ha CEAYIOMMIA CTaHAapT:
I'OCT P 51169—98 KauectBo ciyxe6Hoit nudopmauun. Cucrema ceprudHKauuu MHGOPMALIMOH-
HBIX TEXHOJIOTHIt B 06/1acTH KadyecTBa cinyxeGHOM nudopmanmu. TepMUHBI K onlpeaeeHUS

3 OBLIIME ITPABUJIA

3.1 Insa nposeneHus ceprudukanmu vHOOPMAIIMOHHOIM TEXHOJIOIMH B 06MACTH KayecTBa uHbopMa-
UNAHU OTEe4YeCTBEHHBIN UIN HHOCTpaHHbIFI 3asABHUTECJIb HAIIPABIACT ACKJIapalNi0-3asgBKY B COOTBCTCTBYIOUIV[ﬁ
aKKpeIUTOBaHHBIN OpraH no cepTuduKkanuy HHOOPMALMOHHBIX TEXHOIOTHIA.

®opma Iexapaln-3asaBKy NPUBENEHA B TPUIOKEHHU A,

ITpu OTCYTCTBUU Y 3as1BUTENSI CBEJCHUI O TAKOM OpraHe U MopsiaKe cepTUOUKALUY UHTEPECYIOLIeit
ero YHGOPMALIUOHHON TEXHONMOTUY OH MOXET ITOMYYUTh UX B TEPPUTOPUATHHOM LIEHTPe CTaHAAPTH3ALUH
u meTposnoruu win B Foccranmapre Poccun,

Ecnu uMeeTcss HECKONBKO OPraHOB MO CepTHOUKALMH UHGOPMALMOHHEBIX TEXHOIOTHIA, NeHCTBYIO-
LIMX B PA3IMYHBIX PETHOHAX, 3asBUTENb BIIPaBe HANPABUTh JeK/IapallHio-3asBKY B JI060i U3 HUX.

IIpu oTCyTCTBUM Ha MOMEHT ITOa4YM 3asiBKM OpraHa ITo cepTudHKauy HHOOPMALMOHHEIX TEXHOIO-
Tt 3asiBKa Hamnpassiercs B [occranmapt Poccun.

3.2 3asBUTENb MPEICTaBIsAeT 00pa3ibl AOKYMEHTOB, CONEPXAIMX CIyKeOHYI0 MH(MOPMALIMIO Ha BbI-
Xole arTecTyeMoil MH(OPMAIMOHHON TEXHOMOTMH, TEXHHUYECKYI0 JOKYMEHTAUHUIO K MH(POPMALIMOHHOIM
TEXHOJOTMU YU OTBETHl Ha aHKETY-BOIPOCHUK B COOTBETCTBUU C NMpuioxeHueM B. CoctaB u copepxaHue
TEXHUYECKOYU NOKYMEHTALIUY OIpeNeNsieTCs] IPUHATON cXeMoit cepTUdHUKauUU HHPOPMAIIMOHHEBIX TEXHO-
Jioruif. Bo3MOXHBI ABE CXeMbl cepTHUUKAIIMK: aTTeCTalua HHOOPMALIMOHHOM TEXHOMOTMM B 06J1aCTH Ka-
4yecTBa CNYXeOHON MHbOpMauK UK cepTU@UKALMA CUCTEMBI YIIPABACHKUS KAaYeCTBOM CNYXeGHOW MH-

Wsnanse opmmansnoe
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dopmanuu. Ilpu o6enx cxemax ceprubHKaLMN XelaTeleH MHCIIEKIMOHHBIA KOHTPOJIb CTa6WIBHOCTH MH-
(pOPMALIMOHHOM TEXHOJIOTHH, OCYIIECTBISEMBIN IEPUOAUYECKUMH NPOBEPKAMU 00pa3LOB JOKYMEHTOB.
Cxema obGst3aTenbHOM cepTudUKaLuK onpeaenseTcd IocctangapToM Poccur ¢ yyeToOM comepXaHus,
OCOOEHHOCTE! TEXHOIOTUU NepepaboTKU U UCITOJB30BaHUS CIyxXeOHO# nHbOpMallMK JaHHOTO BHIA.
CxeMa 106pOBONBHOM cepTU(UKAUYU ONIpeesIeTCs] OPTAaHOM I10 CEPTUUKALIUU C YYETOM IIpesIo-
XKEHUI 3asiBUTEISI.

4 TIPABWIA IIPENBABJIEHNSA NHOOPMAIIMOHHBIX TEXHOJIOTA HA ATTECTAIIMIO

4.1 Ilpu arrecranuu NHGOPMALMOHHBIX TEXHOMOTHIA NOJKHA OBITh MIPEABSIBIICHA TEXHIYECKAs TOKY-
MEHTAaLUA, BKIIOYAIoLIast:

- CJIOBECHOE OoMycaHre HH(OOPMAIIMOHHOM TEXHONIOIMH, COIepXalliee ONUcaHus coOBITHH (T. €. co-
CTOSIHUM ciyXxeOHON MHQOpMaLMKU KaK NPoAyKTa MHGOPMALMOHHOM TEXHOJIOTMH B MOMEHT OKOHYaHUS
OYepeHOIl TEXHONIOIHYECKOM Olepallui) U TEXHOJIOTUYECKMX OTepalmii;

- CBEICHUS O COOTBETCTBUM TEXHOJIOTMYECKUX ONepaluii ¥ HHGOPMALMOHHOM TEXHOMOTUH B LIEJIOM
TpeGOBaHUSIM HOPMAaTUBHAIX ZOKYMEHTOB. JlomxeH ObITh IPUBEIEH MOMHBIN CIIUCOK HOPMATHBHBIX JOKY-
MEHTOB;

- CBEAEHWs, XapaKTepu3yloLue cTaGHMIbHOCTh KauecTBa CayXeGHOM MHGOpMALUKM HA BEIXOAE MH-
bopManoOHHOIt CUCTEMBI B COOTBETCTBHH € TPeOOBAHHSAMH HOPMATUBHLIX IOKYMEHTOB; YCJIOBUS HCIIBITA-
HUH; JOXHOCTH ¥ (aMWIHK OTBETCTBEHHBIX JINIL;

- XapaKTePUCTHKH KBATMGbUKALMH MEPCOHANA;

- pacrpegencHUe OTBETCTBEHHOCTH NepcoHaa 3a obecreueHue KayecTa cyxeGHoit nHbopMaLuy.

4.2 TIpu COBECHOM ONMUCAHUM COOBITHIA HEOGXOIMMO YETKO BBIAEAMTE HayaJlbHOE M KOHEYHOE CO-
6b1THA. Bee MpoMeXyTOoUHbIE COGBITHS AOMXHBI OBITH MTEPEYMCIEHBI B ITOPANKE HX HACTYIICHHUS.

Ecnu uMerotcst coObITUS, 332 KOTOPBIMM CieflyeT 6oJiee OXHOM Onepaluu, T. €. HAUMHAETCSA BHIMOJHE -
HUe NapajiIeIbHbIX TEXHOJIOTMYECKHX ONePalHif, HEOOXOTMMO 3T COBBITHS BELACIUTD. Takke BHIIENTIOT-
Cs1 COOBITUS, KOTOPbIMM 3aKaHYMBAETCS BHIMONHEHHE IapaIeIbHBIX TEXHOJMOTMYECKUX ONepaLiuii.

4.3 TIpu cnoBecHOM ONMUCAHUM MHGMOPMALMOHHBIX TEXHONOTUI HAMMEHOBAHMS TEXHOJIOTHYECKUX
onepaLyii HEO6XOAMMO MEPEYUCIATE B TOW MOC/IEIOBATEIbHOCTH, B KAKO OHM BHIMTONHAIOTCH. B KOHIE
KaXIOro HAaMMEeHOBAHUS TEXHOJIOTMYECKOM OTepallii HEOOXOAMMO yKa3aTh B CKOOKaxX THIT onepanuu. Kak
U B MoGOM IIPOM3BOACTBE B HHGOPMALIMOHHOM TEXHONOTHM BO3MOXHBI TPH THITA TEXHOJIOTMYECKMX OIEPa-
uuit; o6paboTka, KOHTpONIb, 0606mEeHHe uHGOpMalMK — aHanor coopke uanenuit. Hanpumep: «I[lepenaya
o KaHajy cBsisn» (006pabGorka); «BuayanbHBIH KOHTPONB» (KOHTPOJIb), «BHUMCIEHHE CPEIHEr0 3HAYE-
HUus» (06001eHne HHPOpMaLIK).

ITpn ynoMuHaHUM ONEPALIMH «KOHTPOJIb» HEOGXOMMMO YKa3aTh €r0 XapaKTepUCTUKHM:

- KOMIUIEKCHBIN WM JIOKAJIBHBIM];

- OXHOKPATHBIN WIM MHOTOKPATHBIIA;

- MOBTOPHBI! KOHTPOJb BCEro 06beMa JaHHDBIX WIH JIMIIb UCIIPaBIEHHBIX OLIHGOK;

- KOHTPOJIb C OBTOPHO# 00paboTKO# Beero o0beMa JaHHEIX, €CJIM OOHApYXXEeHBI OLUHOKY; C ITIOBTOP-
HoO#l 06pabGoTKOM JaHHBIX, B KOTOPBIX OOHApYXeHbI OIUUOKK; 63 MOBTOPHOM 00pabOTKU.

4.4 Ecnu B 6a3e JaHHBIX OpraHa Ifo cepTudukaumyu HHGOOPMAIIMOHHBIX TEXHOJIOTHI B 061aCTH Kaye-
cTBa CyXeOHOit WH(POPMALMU OTCYTCTBYIOT KOHTPOJIbHBIE HOPMATHBhI IUISI XapaKTEPMCTHUK CTPYKTYDbI
TEXHOJIOTMYECKOrO MpoLiecca nepepaboTKM JaHHBIX M IIEPCOHANIA, OPTaH Mo cepTHhHUKAIMN MOXET 3aTpe-
60BaTh y 3asiBUTEJISI CBEEHHUS O Cpelie U CUCTEME, B KOTOPOM HCIIOJNIb3yeTCSI HH(OPMAIIMOHHAA TEXHOJIO-
THs.

3TH CBEAECHUS ROJKHBI OBITh OCTATOYHBIMM JUIE 0OOCHOBAHUS 3HAYCHMIT KOHTPOJIBHBIX HOPMAaTH-
BOB, KOTOpbIe 3aTeM yTBepxnalorcs F'occrannaprom Poccnu. Ilpu 060cHOBaHUM KOHTPOJIBHBIX HOPMaTH-
BOB BO3MOXHEIE HH(POPMAIIMOHHEBIE TEXHOJNOTHH AENATCA Ha Kinacchl. IIpuMep efeHUsT Ha KIAacChl MpUBe-
ZieH B IpuoxXeHuu B. B KaxmoM knacce BeIGMpalor mpoToTi MHGOPMAIIMOHHOM TEXHONOTHM, UMEIOILKIA
BO3MOXHO 60NbllIee CXOACTBO C paccMaTpuBaemoil. KOHTpONbHbIE HOPMATHBBI POTOTHIIA KOPPEKTUPYIOT-
CS C yYETOM YCJIOBHIT CCTEMBI WIH Cpelbl, B KOTOPOii OyeT NpUMMEHAThCST paccMaTpuBaeMasi HHGopMa-
LHOHHAA TeXHojorusa. IIpun 5TOM y4uTHIBaIOTCS KiIaccubUKalLMs MEpCOHANa, TEXHHYSCKUI mporpecc 3a
BpeMs, TpolueAliee ¢ MOMEHTa OLEHKH MPOTOTHIA.
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5 TIPABWJIA NIPEABABIEHAA HA CEPTHOHUKAIINIO CHUCTEM VIIPABJIEHUA
KAYECTBOM CJIYKEFHON MH®OPMAIIMHN

5.1 Ha ceprndukauuio cUcTeM yIpapieHHs KayecTBOM CIyxeOHoit HH(OpPMaLMHK JOJDKHA NMPEeAbAB-
JNAThCS TEXHUYECKas. AOKYMEHTAaLMs, BKIOYaloLasi ONUCAHNE CTPYKTYPH H (DYHKLMIA ABYX MOACUCTEM:
obecrnedyeHUsT TEXHHYECKHUX CBOWMCTB M 00ecrmeuyeHHs] COLIMATbHO-TICUXOOTHYECKHUX CBOMCTB CiyxXeGHOol
MHQOPMALIMH.

5.2 OnucaHue MOACHCTEMEI 06eCIIeYeHNsT TEXHUYECKHX CBOMCTB CHYXXeOHOI MHGDOPMALUMH JOJIKHO
BKJIIOYATb CBEACHHUA He TOJBKO 06 o6lueil CTPYKTYpe NMOACHCTEMBI, HO U O CTPYKTYpe CYOIOACHCTEMBI
cbopa cBeOeHHIT O KauecTBe CIyXeOHOil MH(pOpMalMK (HaHHBIX), 0 HOMEHKIIATYpe KOHTPOJIHUPYEMBIX I10-
KazaTeJIeil KayecTBa NaHHBIX, METOAAX OINpEAENCHHUS WX 3HAYEHWil, HOpMaX TOYHOCTH M JOCTOBEPHOCTH
OLICHKH 3HAaYEHHUH IOKa3aTesel, 0 TEXHUYECKUX CPEACTBAX KOHTPOJIS JAHHBIX U XapaKTepHCTHKAX Mepco-
Haja.

5.3 OnncaHue moacucTeMbl OGeCIIEYeHHUST COLMANBHO-TICUXOMIOTHYECKHUX CBOMCTB CNYXeOHOM MH-
dopManuu JOKHO BKITIOYATh:

cBeneHus 06 obLIelt CTPYKType MOICUCTEMBI M CTPYKTYpe cybroncucreMsl cOopa JaHHBIX O KayecTBe
cnyxebHoi uHdbopMaLnH;

cBeleHus 0 popMme NMPUMEHEHHUS METONA Onpoca (KCIIePTHast, COLMONIOrHYecKas), KpaTkue Xapak-
TEPUCTUKU MPUMEHSEMBIX METOLOB YIIpaB/ieHUs 00beKTOM (CHCTEMOM YeJIOBEK — MAllMHA) W KaueCTBOM
cayxebHoit nHbOopMaLK;

cBeneHust 06 Ux 3deKTUBHOCTH ¢ yyeroM 3¢ddeKTa NprBBEIKAHUS.

Heo6xoanmo Taxke yKkasaTh, Kakue Npearnoaraercs copMHUpOBaTh BUALI AESATENBHOCTH TI0 obecre-
YEHHIO KayecTBa ciyxeOHOi MHGOPMALIMK.



T'OCT P 5117198
IIPHIIOXEHHE A

(obazamenvroe)

Dopma JeKNapaunH-339BKH Ha NPOBeeHAe CepTHOHKALMY
HHGOPMAHOHHBIX TEXHOJIOTHI

HaWMeHOBaHWe OpraHa no cepTU(UKALINK

anpec

JEKIIAPAIINA-3AABKA
Ha npoBeJeHHe CepTHOUKALMH
HHGOPMAIIMOHHOM TEXHOIOTHH

HaMMEHOBaHHUE TIPESAMPHUATHA-3aABUTENS, MOCTABLUMKA (Ianee — 3adBUTENb),

agpec, GaMUIUA, UMA, OTYECTBO PYKOBOAMTEIS

3adaBJACT, 4YTO

HauMEHOBaHHE UHQPOPMALIHOHHOMH TEXHOMOTHH

npegHasHayeHa A CEPUIHOrO (WIK ¢JUHMYHOTrO) MPUMEHEHHUS, COOTBETCTBYET TPEGOBAHHAM

HAaMMCHOBAHHUEC U HOMEp CTaHAapTa WM APYToro HOPMATUBHOrO AOKYMEHTa

M TIPOCHT MPOBECTH CEPTHOUKALHUIO TaHHOH NHOOPMAUMOHHOM TEXHOJIOrMU Ha COOTBETCTBHE TPeOOBAHMAM YKa3aH-

HBIX CTAHAAPTOB WK APYTMX HOPMATHBHBIX JOKYMEHTOB MO CXEME
yKa3biBaeTca BUI NPOBEPKH:

arrecTaius MHGOPMaLMOHHON TEXHONOIMM WIH CepTUDHUKALMA CUCTEMBI YNPABICHHA KayeCTBOM CyXeOHOi HHbOpMauny,

2 3asBuTennb 06s13yercs:
BbIMOJIHATL BCE YCIOBHS CEPTHOUKALIHM;
00ecneunBaTh CTabHIBHOCTb CEPTUHHUKALMOHHBIX XapaKTEPUCTHK UHHOPMALIMOHHOI TEXHONIOTHH, Map-
KMPOBaHHOIi 3HAKOM COOTBETCTBHA;
OIUIaTHTDb BCE PAcXOibl N0 NPOBEACHUIO CEPTU(DHKALMHU.

3 JlonmoJHUTE/IbHBIE CBEAEHUS

PykoBoauTtenp npeanpuATHA

JINYHas NOANUCH pacuiuppoBKa MOAMKCH
I'naBHbIit Oyxrantep

JIMYHas NOAMUCH paciindppoBKa NONMHMCH
ITeyats Jara
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ITPHJIOXEHHE b
(ob6sa3amenvhoe)

AHKETA-BOITPOCHHK
Jannnie 0 cocTosnum mrGOpPMAUMONRHOI TEXHONOTHY

1 Opranusauus (npeAnpusTHE), NPeACTABAAIOINAS Ha CEPTHOHKALHIO HHOOPMALMOHHYIO TEXHOJIOTHIO:

HauMeHosanmue:

Anpec:

Tenecdon: Tenexc: dakc:

2 OpraHu3aums (npeanpusTUE), KOTOPOH MOAYMHEHA YKa3aHHas B NyHKTe 1 opraHu3aums:

HauMeHnosaHue:

Alpec:

Tenedon: Tenexc: daxc:

3 JIuuo, OTBETCTBEHHOE 32 JAHHYIO AHKETY:

®amunns, UMs, OTYECTBO:

J0/KHOCTB:

Tenedon: Tenexc: ®dakc:

4 MuHHCTepcTBO (BEAOMCTBO):

5 PykoBoasuuii cocTas:

5.1 @aMHIHA U ROIDKHOCTb PYKOBOAUTENS OPFraHHU3AUHHM, PEACTARIAIOMIEN HA CEPTHOUKALMIO HHDOPMALIHOH-
HYIO TEXHOJIOTHIO.

5.2. Gamunus ¥ JO/KHOCTD JIHLA, OTBETCTBEHHOTO 32 HHOPMALMOHHYIO TEXHONIOTHIO.

6 CoTpynHmxu:

6.1 Ob1iee KONMMYECTBO COTPYAHMKOB, 3AHATHIX B CepTHOUUMPYEMOt HHOOPMALIMOHHOK TEXHONOTHH.

6.2 ObLiee KOINYeCTBO KBAIMDHLUMPOBAHHBIX COTPYAHHKOB; CIIELIHANIBHOCTH 3THUX COTPYAHHMKOB Mo 06pa3osa-
HMIO, TIO OTILITY paboThl; pacnpene/ieHHe N0 TEXHONOTHYECKHM ONepaLMaM.

6.3 OnpexaeneHbl M YpOBHH NpPOGheCCHOHANbHONM TIOATOTOBKH, NMPO(eCCHOHANILHOTO YMEHUSA M MMEIOTCS JIM
IOMKHOCTHBIE HHCTPYKLIHH?

6.4 TIpoBoanTCA MM NOArOTOBKA KaXpOB VIS COBEPLICHCTBOBAHHSA M NMOMICPXKKH NPODECCHOHANBHOIO YMEHUS
C y4eToM TpeGOBaHMIt, NPeabIBAAEMBIX K KAUeCTBY CYXeGHOM unbopMaumu?

7 OGopynoBaHue

Ha oTnenbHOM JIMCTE COCTaBASETCA MEPEYEHb OCHOBHOTO 060pyROBaHMSA, UCMONb3YEMOTO B PACCMATPHBAEMOM
HHPOPMaLLHOHHOH TEXHOJIOTHH.

8 IlporpaMMHoe obecnieyeHue

Ha oTaenbHOM NHCTE COCTABSAETCS NMEPeYeHb OCHOBHBIX NTPOrPaMMHBIX CPEICTB, UCTIONB3YEMBIX B paCCMaTpH~
BaeMOi MH(OPMALIMOHHO#M TEXHOJIOTHH. YKA3BIBACTCA HANMUYUE HIH OTCYTCTBHE COOTBETCTBYIOLMX CEpTH(PHKATOB Ha
CBOMCTBA MPOTPAaMMHBIX CPEACTB.

9 JononHuTeNbHasA HHGOOPMALIUA, KOTOpast MOXET OKa3aThCA NMOJIE3HOM MPH cepTUGUKALUN paccMaTpUBaeMoi
WH(POPMALIMOHHON TEXHOOTHH.

10 TTonuTiKa B 061acTH obecrnieyeHHs KayecTBa CnyxeOHOM! nH(opMaluu:
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10.1 Umeetca 1M «PyxoBOACTBO IO KAYeCTBY CIyXeGHOM
uHpopMaLumn»?

10.2 HageneH nu COTPYAHMK, OTBETCTBEHHBIN 32 yIpasne-
HME KayecTBOM cnyxeGHON uHbOpMaluu, NMpaBaMu, HO3BOJS-
IOLIMMU eMy OMpEnensiTh NpoOaeMbl B 00MACTH KayecTBa CIy-
*Xe6HOit nHbOopMaLMKM M HaxoIuTb 3P ¢eKTUBHBIE CPEACTBA HX
peleHus?

10.3 Bxutoyaet M «PyKOBOACTBO IO KauyeCTBY» NPOLICAY-
pBI, MPEAyCMAaTPHBAIOLLME HaA30D 32 KaApaMHU C HEAOCTATOYHBIM
ypoBHEM KBanupukauuu?

10.4 Pa3paGoTtaHa 11 npoueaypa KOHTpods yHKuuit yn-
paBJICHUS Ka4eCTBOM?

11 WHCcTpyKuun:

11.1 MmMetoTca MM B pacniopsKeHHH COTPYAHHMKOB PYKO-
BOJICTBAa MHCTPYKIMH M NpaBuia, perllaMeHTHpYIOIIME TIPOBEAE-
Hue paboT no obecneyeHN10 KauecTBa cnyxe6Hoi nHbopManuu?

11.2 PaspaboraHa 1M cCHCTEMa aKTYaJH3alMHM TNPUMCHE-
HMSA YKa3aHHOM JAOKYMEHTAaUMM U PErMCTPallUd HU3MEHEHMA?

11.3 NMeeTca nu B HAMMYMKM JOKYMEHTAUMS Ha KaXAyio
TEXHOJIOTHYECKYIO OTIEPALIMIO MO 0GECTIEYEHHIO KAaYECTBA CyXe6-
Hot uHbopMain?

11.4 CBoeBpeMeHHO M MCKIIOYAIOTCA M3 AOKYMEHTOB YC-
TapeBlUKEe XaHHbIE?

12 ApxuBHI:

12.1 CyuiecTByeT i1 CHCTEMa, YCTaHABIMBaIOlask Caavyy B
apXUB JOKYMEHTALUHU C OITMCAHHUEM HapylIeHUIi B ofecrieueHUU
KayecTBa ciyxeOHoit uHdopmauuu?

12.2 XpaHATCA /1 B apXUBE aHAMU3BL M PAcUeTHl, CBA3AH-
HblE C 0D0eCeYEHHEM KavecTBa CAyxXeOHOH nHbopMaunu?

12.3 Pa3spaboTtaHbl 14 MEPONPUATHSA, OOeCNeYHBAIOLLIHE
MOCTOSHHYIO, YETKYIO M NOJIHYIO aKTYaTM3alHI0 JOKYMEHTOB M
HX CEKPETHOE XpaHEHHe, eciiu 310 Tpedyercs?

cDaMMIIHH U NOANHUCH 3aABUTCIIA.

Hara:

Ha/Her

IIpencraBnenue
NoapoOHBIX CBEACHUI
(r1ipx HeoOXOOIUMOCTH)

To xe
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ITPHJIOXEHHE B
(cnpasoyroe)

TIPUMEP JAEJIEHVS BO3MOXHBIX HHOOPMAIIMOHHBIX TEXHOJIOrANA
HA KJIACCHI

B xome mpeRBapuTENBHOTO PACCMOTPEHHS BONPOCA O BPEMEHHBIX CBOMCTBAX MH(MOPMALIMKH MOXHO BBLIAEIUTH TPH
xj1acca MHGOPMaLIMOHHBIX TEXHOJIOTHIA:

1) ucnonb3yeMEbIe B CUCTEMAX PEaIbHOrO BPEMEHH;

2) ucronb3yeMbie B AMANIOTOBBIX CHCTEMaX;

3) ucrionb3yeMbie B CHCTEMaX MaKeTHOH 06paboTKW JaHHBIX.

CucreMoit peabHOTO BPeMEHM Ha3BIBAIOT JIIOOYI0O CHMCTEMY, B KOTOPOW CYUIECTBEHHYIO PONIb MIpaeT BpeMS
reHepallMi BHIXOJHOTO CUTHaNa. BpeMeHHas 3aiepXKa OT NOyYeHUs BXOAHOTO CUTHaNa A0 BBIAAYM BHIXOLHOIO CHTHA-
Jia JOKHA 6BITh JOCTATOYHO MaJloif, YTOGK 06ECIeYnTh TIPUEMIIEMOE BPEMS! PEaKIIMKM CHCTEMBI.

BpeMs peaKuuH CUCTEMBI SIBJISACTCH CHCTEMHOI XapaKTEPUCTHKOIA; HaNpHUMep, NpH YNIPaBNEHWH PaKETOM Tpe-
6yeTcs peaklMs B TEUCHHE HECKOJBKMX MMJUTMCEKYH/I, TOTAA KaK Ui AUCIIETYEPCKOro yNpaBieHUs ABMXEHHEM MOD-
CKUX CyNOB TpebyeTcad BpeMs peakUMH HHGOPMALUHOHHO-YNPABIAIOUIEH CHCTEMBI, U3MEpsAEMOe OHSIMU. CHCTeMBbI
O6LIYHO CYMTAIOTCSA CHCTEMAMM PEATIbHOTO BPEMEHH, €CIIH BPEMS peaKUMM UMEeT MOPSIIOK MUWIITHCEKYHI. CHCTEMBI C
BPEMEHEM PEaKUHH NMOPAIKa HECKOMBKHX CEKYH/I CYUNTAIOTCS AHANIOrOBLIMU, B cHcTeMax nmakeTHo# 06paGoTKH RaHHBIX
BpeMs peakLIMHM MOXET U3MepAThCSA YacaMy M JTHSIMH.
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