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Beenenue*

B HacrositiieM ctaHaapTe yCTaHOBJIEHBI 0coOble TpeboBaHus no npumernenuo F'OCT P MCO 9001 —
2001 B aBTOMOOMITEHON MPOMBIIITICHHOCTH M OPraHU3aNUsIX, MPON3BOASIIMX COOTBETCTBYIOIIME 3aITACHBIC
YacTH.

NCO/TY 16949:2002 6bimu pa3paboTanbl MeXayHapOaHO#M LICICBO IPYITIIOi aBTOMOOGUITEHOM ITpo-
meinieHHocTU (IATF) u flmoHckoit acconuanyeir mpou3BOAMTC/ICH aBTOMOOWIICH, 3aperucTpPUPOBAaHHOM
B KauecTBe Kopriopanuu (JAMA), npu noanepxke Texuuueckoro komutera MCO/TK 176 «MeHemxMeHT
KayecTBa U obecrieueHue KauecTBay.

Hacrosmuit crannapt Bkmouaetr tpeboanus 'OCT P MCO 9001—2001 (ayTCHTUUHbLII ITepeBO
MCO 9001:2000), xoTopble 3akimoueHbl B paMKU. JlomomHuUTeNbHbIC OTpacieBble TpcOOBaHUSI AaHBI BHE
pamox.

O0mue nooXeHust

T'OCT P XCO 9001—2001

Oo6mue nojoxenns

st co3gaHus CUCTEMBI MEHEIKMEHTa KayecTBa HEOOXOIMMO CTPATCIMYCCKOC PCLICHUE OpraHu3a-
nuu. Ha pa3paboTky ¥ BHeapeHHEe CHCTeMBbl MEHEIXXMEHTa KauyeCcTBa OpraHM3alUU BIMSIIOT M3MCHSIO-
HIHECST TTOTPEOHOCTH, KOHKPETHBIE 1€, BhIIyCKaeMasl IMPOAYKIKS, IPUMCHICMbIC MPOLICCCHI, pa3Mep
W CTPYKTypa opranuzanyu. Hacrosmnmuit cTaHmapT He npearonaraeT ciMHOO0pa3usl B CTPYKTYPC CUCTCM
MEHEDXKMEHTA KayeCTBa WM JOKYMEHTAIUH.

TpeGoBaHug K cUCTeMe MeHEIXXMEHTa KayecTBa, YCTAHOBICHHBIC B HACTOSILICM CTAHOAPTC, SIBJISI-
I0TCST AOTIOTHSIIONIMMMU ITO0 OTHOIIEHHWIO K TPeOOBAHUSM K ITpoayKuu**. MHdopMalius, 0603HaYcHHAasI
Kak «[IpuMeuaHue», HOCHUT XapaKTep METOAMYECKMX YKa3aHWM JUId MOHWMAHHWS WIM DPa3bsiCHCHMS
COOTBETCTBYIOIIETO TPEOOBAHMSI.

Hacrostiuii cTaHaapT MOXeT MCIONB30BAaThCS BHYTPEHHUMM M BHCIIHHMMW CTOPOHAMM, BKJIOYasi
opraHsl 1o ceprudUKallUM, C LENBI0O OIEHKM CIOCOOHOCTM OPTaHM3AalMW BBINOJHATE TPeOOBAHMS
roTpedUTENeH, periaMeHTOB ¥ COOCTBCHHBIC TPCOOBAaHMS.

[Tpy pa3pabGoTKe HACTOSILErO CTAHAApTa ObUIM YYTCHbI MPUHLIMILI MEHEIXMEHTa KAaycCTBa, yCTa-
HoeneHHele B [OCT P MCO 9000—2001 u 'OCT P UCO 9004—2001.

IIponeccHblit MOIX0

IroCT P 1CO 9001—2001

IIpouneccHslil moaxon

Hacrosiiuuit ctanpapr HanpasjieH Ha NTPUMEHEHUE «ITPOLICCCHOrO ITOAX0Ia» IIPU pa3paboTke, BHel-
PCHUU U YIYYIIEHUH PE3yIbTATUBHOCTU CUCTEMBI MCHEIKMCHTA KAuyeCTBa C 1EbIO ITOBBIIICHUS YIOB-
JICTBOPEHHOCTHU ITOTPCcOUTEICH MyTeM BBIITOJHCHUS UX TpeOOBAHUIM,

st yererrtHoro (pyHKIIMOHMPOBAHUS OpraHU3anus 10JKHA OTIPEACTUTD U OCYILECTBISATh MCHEIXK -
MEHT MHOTOYMCJIEHHBIX B3aMMOCBSI3AHHBIX BUMIOB AEATEIbHOCTU. JlesITeTbHOCTD, UCTIONB3YIONIAsT PECYP-
CBI Y YITpaBIIsieMasi ¢ LeJIbio ITPeoOpa30BaHUST BXOAOB B BHIXO/bI, MOXET PACCMATPUBATHLCST KaK ITPOLIECC.
YacTo BBIXOJ OJHOTO ITpoLecca 00pa3yeT HEMoCPeICTBEHHO BXOJ CIICAYIOIIETO.

[MpuMeHeHMe B OpraHu3aly CUCTEMbI IIPOLIECCOB HAPSIY € UX UAeHTUdUKanuel 1 B3auMoIencT-
BMEM, @ TAKXKEC MCHC/IKMCHT ITPOLCCCOB MOTYT CUUTATHCS «ITPOLCCCHBIM TOIXOI0M».

[TperMyIIeCTBO MPOLIECCHOrO MOAX0AA COCTOUT B HETIPEPLIBHOCTU YITPABICHUSI, KOTOPOE OH obec-
MeYuBAeT Ha CTBIKE OTHENBHBIX ITPOILIECCOB B PaMKax MX CHUCTEMbI, a TAKXKE MMPU MX KOMOWHALMYU U
B3aMMOACHCTBUMU.

[Tpy mpuMeHeHUH B cHCTeMe MEHEIXKMEHTA KayecTBa TaKOW MOAXOA ITONYEPKUBACT BaXKHOCTD;

a) MOHMMAHUS W BBHITIOJTHCHUST TPeOOBAHU;

6) HEOOXOAMMOCTH PACCMOTPEHHUS ITPOIIECCOB C TOUKU 3peHUs JOOABICHHONW NEHHOCTH;

B) IOCTMXXCHMUSI PE3yJIbTATOB BBHITOTHECHUS ITPOIIECCOB U UX PC3yIbTATUBHOCTY,

I) ITOCTOSHHOTO YJIYYLICHHUS ITPOLECCCOB, OCHOBAHHOTO Ha OOBEKTUBHOM M3MCPCHUM.

* Pasgen npuseiaeH B peaakuuu, omimyHoit or UCO/TY 16949:2002.
** TpeOOBaHMAMU B HACTOAILEM CTaHAAPTE SIBJISIIOTCS HOPMBI, BBOAMMbIE MOAJbHBIM TJIATOJIOM «IOJIKEH».
TToaoXeHUsT CTaHAAPTA, BBOAUMbBIE MOJAILHBIM IVIATOJOM «CJEAYeT», HOCST PeKOMEHIATENIbHBIN XapakTep.

v




T'OCT P 51814.1—-2004

[TpuBeneHHast HA PUCYHKC | MOICTH CCTEMBI MEHEIXKMEHTA Ka4eCTBa, OCHOBAHHAS Ha ITPOLICCCHOM
Moaxo/ie, WUTIOCTPUPYET CBSI3U MCXKIY ITporieccaMu, ITpeACTaBICHHBIMU B pasaenax 4—8. Dta Mojelb
MOKA3bIBACT, UTO MOTPCOUTCIIM WIPAIOT CYIIECTBEHHYIO POIb IPU OITpeAESIEHUM BXOIHEBIX JAHHBIX.
MOHUTOPUHT YIOBICTBOPEHHOCTH MOTPebuUTeIei TpebyeT OleHKU MH(POPMAaUU O BOCIIPUSTHH ITOTpe-
ouTesIMHU BHITIONHEHUS UX TpeboBaHuii. [IpuBeneHHas Ha pucyHKe 1 MoJesb OXBAaThIBAET BCE OCHOBHBIE
TpeOOBaHUsI HACTOSIIICTO CTAHAAPTA, He JICTATU3UPYS UX.

[Tpumeuyanue— KpoMe TOro, ko BceM IpolieccaM MOXeT MpUMeHSThesT 1ukn «Plan — Do — Check —
Act» (PDCA). Huxkn PDCA MOXHO KpaTKO OIMCATb TaK:
niaHupoBaHue (plan) — pa3padoraiiTe eau ¥ MPOIEeCCH, HCOOXONMMBIC NJIST JOCTHXCHMS Pe3yJIbTATOB B
COOTBETCTBUU C TPeGOBAHUSIMHY NTOTPpeOUTENICH U MOJUTUKONR OpraHn3aliny;
ocyliecTrieHue (do) — BHEAPUTE MPOIIECCHI;

npoBepka (check) — MOCTOSTHHO KOHTPOJUPYHTE U U3MEepsiTe MPOUECCH U MPOAYKIINIO B CPABHEHUHU C
MOJUTUKOM, HeNIMUA 1 TPeOOBAHUSIMU HA MPOAYKIIAIO U COOOIIANTE O pe3yJibTaTax;
neficTBue (act) — NpeAnpUHUMANTe ASHCTBUS MO TIOCTOSTHHOMY YIYYIIICHUIO TTOKa3aTesieil TpoIieccoB.

MOCTOSIHHOE YNYYLLEHUE
CUCTEMbI MEHE[DKMEHTA KAYECTBA
MOTPEBW- NOTPEBU-
TENM TEM
P R— - OTBETCTBEHHOCTb
PYKOBOACTBA
W3MEPEHME, Ynos-
e T AHATINS U v »| nemso-
YIYNLWWEHWE PEeHHOCTb
B NMPOLIECCHI
Tpebo- XOA XW3HEHHOIO Bbixoa
BaHUA LUUKNA MNpoayxkuua
NPOOYKLIMK

YcnoeHble 0603HaveHus:
— [eATeNLHOCTb, A06aBNsIowas LeHHOCTL;

s [JOTOK UHGPOPMALIAK.

PucyHok | — Mozenb cUCTeMbl MeHEeIXKMEHTa Ka4eCTBa, OCHOBAHHOI HA MPOLIECCHOM MOIXONE

Ceasb ¢ 'OCT P CO 9004—2001

rocCTt P CO 9001—2001

Caazp ¢ TOCT P UCO 9004—2001

[OCT P UCO 9001—2001 u TOCT P UCO 9004—2001 601M pa3paboTaHbl Kak COTIACOBAHHAS
Imapa CTaHIAPTOB HAa CHUCTCMbl MCHCIKMCHTA KayecTBa U JOITONHEHWs APYT JIpyra, HO UX MOXHO
MPUMCHSITh TAKXKC HC3aBUCUMO. HeCcMOTpST Ha To, YTO y CTAaHAAPTOB Pa3TMYHbIC OOJACTH IIPUMEHEHUS,
OHM MMCIOT aHAJOTMYHYIO CTPYKTYPY B LIC/ISIX CO3AAHUS YCIOBUM IUTST UX UCIO/b30BAHUS KaK COTIACO-
BAHHOW TMapsbl.

'OCT P MCO 9001—2001 ycraHaBmuBaeT TpeOOBaHUS K CUCTEME MCHCIKMCHTA KayecTBa, KOTO-
pbIC MOTYT MCIMOJIb30BATbCS /IS BHYTPCHHETO IMMPUMEHEHUsT OpraHM3alusIMM, B LIC/ISIX cepTUdUKAIIU
WK 3aKJI0YCHUS KOHTpakToB. OH HaMpaBieH Ha pe3y/IbTAaTUBHOCTH CUCTCMbl MCHCIXMEHTA KadecTBa
MPU BBINOJHCHUM TPcOOBAHUIT TOTPCOUTCIIEN.
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[OCT P MCO 9004—2001 comepXuT peKOMeHIalUU 1o 6oiee MIUPOKOMY CIICKTPY LC/ICH CUCTC-
Mbl McHe/KMeHTa kavyecTBa, yeM [OCT P MCO 9001—2001, ocobeHHO MO MOCTOSIHHOMY YAY4YLICHHUIO
JICSATCABHOCTY OpraHM3aIuy, a Takke ee 3pdekTHBHOCTU U pesyasTatTusHocTH. [TOCT P MCO 9004—
2001 pckomenjyeTcs JUTS OpraHW3allyii, BhICIIee PYKOBOACTBO KOTOPKBIX, Mpecieays Iieb MOCTOSTHHOTO
VAY4LICHUS JIeSITeIbHOCTU, XeJlaeT BeIATU 3a pamMku TpcooBanuit TOCT P MCO 9001—2001. OnHako
OH HC MpedHa3HayeH VT Nesieil cepTUuduKanuy WU 3aK/1I04eHUsT KOHTPAKTOB.

[TpuMeyanue— BoiciuieMy pyKOBOJCTBY PEKOMEHIYETCS AEMOHCTPHUPOBATL M PAaCMpOCTPAaHSITh BO BCeil
OpraHW3allii 3HAHWE U MPUMEHEHWE BOCBMM MPUHIIUTIOB MEHEIXXMEHTA KayeCTBa, CChUIKA HA KOTOPhIE UMEIOTCH B
'OCT P KCO 9000—2001 nu TOCT P CO 9004—2001.

CoBMeCTHMOCTD C JAPYrHMH CHCTEMAMH MCHEIKMEHTA

rOCT P CO 9001—2001

CoBMecTHMOCTD C APYTHMH CHCTEMAMH MEHEeIKMEHTAa

Hacrosinuit cranaapt corsmacoBad ¢ [OCT P MCO 14001 —98 nns yay4yLIcHUST COBMECTUMOCTH 3TUX
JBYX CTAHAAPTOB B MHTEpecax COODIIeCTBa ITOJIb30BaTCICH.

Hacrostiiuii cranaapT He CONEpPXUT KOHKPETHBIX TPcOOBAHMI K APYrMM CUCTEMaM MeHCIXKMCHTA,
TaKMM, KaK MEHEIXKMEHT OXpaHbl OKPYXalOoIel Cpelibl, MCHCAXKMCHT NpPodcCCHOHATLHOTO 310POBbS U
0c30MacHOCTH, (GPMHAHCOBBIM MEHEIKMEHT WX MEHEIXKMCHT pUcKoB. OnHAKO OH MO3BOJISICT OpraHu3a-
LIMY COMIACOBBIBATH UJIM MHTETPUPOBATH CBOIO COOCTBCHHYIO CUCTCMY MCHCIXKMCHTA KaYeCTBA C APYTUMU
CUCTCMAMM MEHEIXXKMEHTA C COOTBCTCTBYIOILMMMU TpcOOBaHUsIMU. OpraHu3auusi MOXET aaanTUPOBATh
JIeHCTBYIONIYI0 cUCTeMY(BI) MEHCIKMCHTA IS CO3AaHMs1 CUCTCMBl MCHCIXKMCHTA KaycCTBa, COOTBCTCT-
BYyIOILIeH TpeOGOBAHUSAM HACTOSILICTO CTaHIapTa.

Llenb HacTOsIIETO cTaHaapTa — pa3paboTKa CHCTCMbl MCHCIXKMEHTa KaucCTBa, 0OCCICYMBAIOLICH
MOCTOSTHHOE YJIyUIlICHHUE, Jeaiolleil aKLUCHT Ha TPeayrnpekiacHUe AeeKTOB U CHUXCHUC OTKJIOHCHMI U
HepalOHAIbHBIX 3aTpaT B LIEITOYKEe MTOCTABKH.

HacTosiiuuii cTaHAapT COBMECTHO C TNMPUMEHSICMbIMU KOHKPETHBIMU TPeGOBAaHMAMU MOTpeOUTCICH
orpe/iessieT OCHOBHBIC TpeOOBAaHMSI K CUCTEME MCHE/DKMCHTA KaucCTBa OpraHW3aluii — ToJb30BaTeseit
JAHHOTO JOKYMEHTA.

HacTostiuuit ctaHmapt rpeaHasHaueH 151 U36eKaHUsT MHOTOUMCCHHbBIX ayAUTOB TP CCPTUdUKaUU
U obecrieyeHust OBIIero Moaxoaa K CUCTEME MCHE/KMEHTA KayecTBa B aBTOMOOWICCTPOEHUH W OpraHu3a-
LUSIX, POU3BOMASIIKUX COOTBCTCTBYIONINE 3aMTACHBIC YACTH.

VI
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(UCO/TY 16949:2002)

HAUMOHAJIBHB M CTAHJAPT POCCUHNCKON ®EAEPAIUHU

Cucremst MCEHEI2KMEHTA Ka49eCTBa B an'mmoﬁmleCTpoeHnu

OCOBBIE TPEBOBAHMA 110 TIPUMEHEHMUIO TOCT P NCO 9001—2001
B ABTOMOBWIbHOU ITPOMBIINIJIEHHOCTU U OPTAHU3ALINAX,
IMPON3BOIAIINX COOTBETCTBYIOINIUE JATIIACHBIE YACTH

Quality management systems for automotive industry.
Particular requirements for the application of ISO 9001:2000 for automotive production
and relevant service part organizations

JlaTa BBenennsa 2004—07—01

1 Ob6aacTp mpuMeHEHHs

1.1 O0mpe nonoxenus

roCT P UCO 9001—2001

1 O6aacTh npUMeHEHHUs

1.1 O6ume noJjioXeHus

Hacrosiuit ctanaapt ycTaHaBaMBacT TPCOOBaHUS K CUCTeMe MEHCIKMCHTA KauCCTBa B TEX CIIyYasix,
KOTIa OpTraHu3anus:

a) HyXZaeTcs B IEMOHCTpalMM CBOCH CTTIOCOOHOCTH BCerlia IOCTABISTh MPOAYKIIMIO, OTBEYAIOIIYIO
TpebOOBAHUSAM MMOTPCOUTESIEN U COOTBETCTBYIOIIIUM 00S13aTC/IbHBIM TPEOOBAHUSAM;

6) CTaBUT CBOCIT IC/IBIO TTOBBIIICHUE YIOBJICTBOPCHHOCTH MOTPeOUTENeit TTocpeACTBOM 3D GhCKTUB-
HOTO IIPUMCHCHUS CHUCTCMBI, BKJTIOYAsT TIPOIECCHl MOCTOSIHHOTO ¢C YIYYIICHUST U 00eCITICYCHHUC COOTBCT-
CTBUS TPcOOBAHUSIM ITOTPeOUTEIICH U 00SA3aTeTbHBIM TPCOOBAHMSIM.

[Ipumeuanue — B HacToOsIEM cTaHAApTe TEPMUH «IPOOYKLIMSI» MPUMEHUM TOJNBKO K TpelHa3HauYeHHOM
71T TOTpeOUTeNs WK 3aTPeOOBAHHON UM MPOAYKITH.

Hacrosiiuuit crannapr, copmectHo ¢ 'OCT P MCO 9001—2001, ompenensieT TpcOOBaHUSA K
CHCTEME MCHCIXMCHTA KayecTBa ITPU ITPOCKTHUPOBAHUU U pa3paboTKe, MPOU3BOACTBC MU, CCIU 3TO
MTPUMEHUMO, MOHTaXe W OOCIYXWBAaHWU MPOAYKLIMU, OTHOCSIIEHCS K aBTOMOOUIIbHON MPOMBITII-
JEHHOCTH.

JaHHBIT CTaHAAPT MPUMEHUM K ITOApa3e/icHUsIM OPraHU3allii, B KOTOPBIX IMPOU3BOASITCS KOMITO-
HeHTHI!) ¥ (MTH) 3aMacHble YACTH, YCTAHOBJIEHHBIE TTOTPCOUTENEM.

BcrmomorareibHbIC CITy>KOBI, HAXOASIIIUECS B MECTC PACTIONOXEHHS ITPOU3BOACTBEHHbIX Moapa3aeie-
HUH WY OTOCTBHO OT HUX, TaKHe, KaK ITPOeKTHBIC OI0pO, KOPMOPATUBHOE TJTABHOE YITPABJICHUC U NUCTPH-
OBIOTOPCKME LCHTPHI, ITOMICPXKUBAIOIIME ACSITCIIBHOCTh NMPOU3BOACTBCHHBIX ITOApa3neIeHUii, NoanaiamoT
ITOJ1 ITPOBEPKY ITPU CepPTUDUKAIIUM, HO HE MOTYT CepTU(ULIMPOBATHCS CAMOCTOSATEITEHO B COOTBCTCTBUH C
HaCTOAIIWM CTaHIApPTOM.

Hacrostiuuit ctaHaapT MOXeT MIPUMEHSTHCS IO BCCH LICITOYKE MOCTABIWKOB ITPEATIPUSITHI — U3TO-
TOBUTENIEI aBTOTPAHCIIOPTHLIX CPEACTR.

D TE]JMPIH «KOMITIOHEHT» B HACTOANICM CTAaHAAPTE O3HA4YacT MATCpUallbl, l'[OIIy(I)aﬁpl/IKaTbI n KOMIUIEKTYIOHIUEC
WU3ACIN.

Wznanne odpnunaisaoe



I'OCT P 51814.1—-2004

1.2 IIpumenenue

roCT P CO 9001—2001

1.2 [Ipamenenne

TpcOoBaHUS HACTOSIIIIETO CTaHAApTa MPCAHA3HAYCHbI LISl BCCX OpraHM3alMil He3aBUCHMO OT BUJA,
pa3sMcpa M MOCTABJISIEMON ITPOLYKITUH.

Ecnn xakoe-mu60 TpeGoBaHuWe(s]) HACTOSILICTO CTAHAAPTA HEJAb3s1 NMPUMCHUTH BBUAY CCUMPUKUA
OpraHU3alvy U ee MPOAYKIIMU, AOITyCKAETCs] Cro MCKJIIOUCHHMC.

[lpy caemaHHBIX UCKITIOUEHUSX 3asBJICHHUSI O COOTBCTCTBUM HACTOSILLICMY CTaHIAPTY ITPUCMIICMBbI,
CCNIU STU HUCKITIOUECHUS TMOAIAAaloT Mo TpeOOBaHMs, MPUBCACHHBIC B pasacie 7, U HC BIUSIOT Ha
CMOCOOHOCTh UJIU OTBETCTBEHHOCTDH OPraHU3aliii 00CCIICYUBATD MPOAYKLUCH, OTBEYalOLICH TpeOOBaHU-
SIM MOTPCOUTENECH U COOTBETCTBYIOIIUM O0S13aTC/IbHBIM TPCOOBAHUSIM.

EnnHCTBEHHBIE MCKITIOUEHUSI, TOMYCKACMbIC HACTOSILIMM CTaHAApTOM, OTHOCSITCS K 7.3, ecim opra-

HM3aLMs] HE HECeT OTBETCTBEHHOCTH 3a ITPOCKTUPOBAHUC W Pa3pabOTKy MPOAYKLIMH.

HonyckaeMble UCKITIOUEHUSI HE PacIPOCTPAHSIIOTCS Ha pa3paboTKy MpoLecca MpOM3BOACTBA.
2 HopmaruHbie CCHUIKH

B HacTosieM cTanaapTe UCITONBb30BaHbl CChUIKU Ha CCAYIOLIMC CTAHOAPTHI:

I'OCT P MICO 9000—2001 Cucrembl MCHCIXMCHTa KauccTBa. OCHOBHBIC MOJOXCHUS U CIOBaph
I'OCT P UCO 9001—2001 CucrteMbl MCHCIXMCHTa KadyccTBa. TpeboBaHuUsI

['OCT P MUCO 9004—2001 Cuctempl MCHCIXKMCHTA KayccTBa. PcKOMcHIALIMY NO YIYYIIEHHUIO
I'OCT P NCO 14001—98 CucreMsl ynpasjicHUs OKpyxXatollicii cpcaoit. TpcGoBaHUST U PYKOBOI-

CTBO ITO IIPUMECHEHUIO

I'OCT P NCO/MBK 17025—2000 OGuiuc TpeGoBaHMsI K KOMIICTCHTHOCTH MCIBITATCIBHBIX U Ka-

JTMOPOBOYHBIX JTaboparopuit

I'OCT P MCO 19011—2003 PykoBoasiiiuc ykasaHusi MO ayauTy CMCTCM MCHCIKMCHTA KayecTBa

I/I/I/IHI/[ CHUCTCM SKOJTOIMYCCKOro MCHCIXKMCHTa

3 Tepmunbl U onpeneaeHust

IroCT P ACO 9001—2001

3 Onpenenenns

B HacTosiieM craHgapTe MPUMEHSIOT TepPMUHBI U onpeneiaenus, naiueie B TOCT P MCO 9000.

[IpuBeneHHbIC HIXKE TCPMUHBI, UCTTONBb3yeMblc B 3ToM uzganuu [OCT P MCO 9001 mrs onucanus
[1eITH [TOCTABKU, ObUTY MU3MCHCHBI JJIS OTPAXKCHUS ITPUMCHSICMOTO B HACTOSIIICEC BpeMsl CJIOBApsl TEPMU-
HOB.

NOCTABOIMK — OpraHusanuss — HOTpeﬁﬂTe.ﬂl’

TepMuH «opraHuzanis» 3aMEHSIET TePMUH «ITOCTaBIIUK», ucronbsyeMblii B 'OCT P UCO 9001—
96, 1 OTHOCUTCS K OOBCKTY, B OTHOILICHUYU KOTOPOTO MPUMCHSICTCST HACTOSITM cTaHaapT. Kpome Toro,
TEPMUH «ITOCTABIIUK» 3aMCHSICT TEPMUH "CYGTIOAPSIAYUKS.

B Tekcre HacTosiiero craHaapTa TCPMUH «ITPOAYKIUSI» MOXKET 03HAYATh TAKKE «YCIYTY».

IIpuMmeuanue — Huxe npuBeaeHs! aBa TepMmuna, conpepxammuecst 8 TOCT P UCO 9000, sKBuBaieHTbI
KOTOPBIM OTCYTCTBYIOT B PYCCKOM SI3bIKE.

Bepudukanua: [ToaTBepxkieHHe HA OCHOBE ITPEACTABICHUST OOBEKTUBHBIX CBUICTCIBCTB TOTO, YTO
yCTaHOBJIeHHbIe TpeboBanus Obiin BeITToaHeHs! (TOCT P MCO 9000, 3.8.4).
Baimgamus: [lonTBepxkicHue Ha OCHOBE MPCACTABICHUS OOBCKTHUBHBIX CBUICTEIBCTB TOTO, YTO

TpC6OBaHI/IfI, MPEIHA3HAYCHHBIC /IS KOHKPETHOTIO MCIIOJIB30BaAHUA WM ITPUMCHCHUA, BBIITOJTHCHBI
(TOCT P VICO 9000, 3.8.5).

3.1 Tepmunbl 1 onpeneaeHus I ABTOMOOUIBHOI MPOMBIINLIEHHOCTH
B HacTosiiieM ctaHgapTe MPUMCHSIIOTCS TEPMUHBI U onpeneicHus, nanHeie 8 'OCT P MCO 9000—

2001, a TaxXe MPUBEACHHBIC HIXE:

2
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3.1.1 mnan ympasiaenusi (control plan): JoxyMeHTHUPOBAHHOC OMMUCAHUE CUCTEM M ITPOIIECCOB, HEOO-
XOIWUMBIX JUTSl YITPABJICHUS MPOAYKIIHEH (ITpUoXeHue A).

3.1.2 opranusanusi, OTBETCTBEHHAA 3a mpoekTupoBanue (design responsible organization): Opranusa-
[YsT, UMEIOILAsT ITOTHOMOYHUS Ha Pa3paboTKy HOBBIX MJTM U3MCHECHHUE CYIIECTBYIOIIMX TEXHUYESCKUX YCTOBU
Ha TTPOAYKIHIO.

[IpuMeyaHue — DTa OTBETCTBEHHOCTb BKJIHOYAET B CeBS MCMBITAHUS W BepUdUKALMIO TPOEKTHPYEMbIX
XapakTePUCTUK B MpeAesiaX MpUMeHEeHUsI, YCTAHOBIEHHOTO OTpeGUTENEM.

3.1.3 npenynpexnenne ommbok (error proofing): ITpoexTupoBanue M pa3paGoTKa MPOLYKOUU U
rpoiiecca MPOU3BOACTBA C 1ETbIO MPEAYTPEeXACHUS ITPOU3BOACTBA HECOOTBETCTRYIOIIEH MPOAYKIIVH.

3.1.4 na6oparopusa (laboratory): IlompasmeneHue, NPOBOASINCE KOHTPOMb, UCTIBITAHUS WU Kajlu-
OPOBKY/MMOBEPKY, KOTOPBIC MOTYT BKITIOYATh XUMUYCCKUE, METAJUTYprudeckue, reoMerpuyeckue, hpusuiec-
KHUC, SMCKTPUUCCKUE UCTIBITAHUS MW MCTIBITAHUS Ha HAACXKHOCTb U IIp.

3.1.5 obmactp nesarenbHocTH daGoparopun (laboratory scope): YnpasisieMbIif TOKYMECHT, coaepKa-
LUWH:

- BUJbl KOHKPCTHBIX WUCIIBITAHUN, OLICHOK M KaTuOPOBOK/ITOBEPOK, KOTOPbIE Jab0OpaTOpUs KBAIU-
(punpoBaHa MPOBOJANTD;

- TepeyeHb 06OPYIOBAHUSI, KOTOPOE OHA UCIIONB3YET LIS OCYIICCTBIICH U] YKAa3aHHOM BHIIIIE JIesITe b~
HOCTH;

- TepedyeHb UCTIONb3YEeMbIX METOIOB U TATOHOB.

3.1.6 mpowmsBoncteo (manufacturing): [1poiiecc M3rOTOBACHHMSI WJIM BBITYCKA:

- IMPOU3BOJICTBEHHBIX MATCPUANOB;

- KOMIIOHCHTOB WJIM 3aracHbIX YaCTeH;

- Y37I0B;

ITpOLECChl TEPMOOOPAOOTKH, CBAPKU, OKPACKU, HAHCCCHMS TIOKPBHITUM WITW JIpYTHE OTAEJIOYHBIC
ofcpanyu.

3.1.7 nmarHocTHYeCKOe TeXHWMYecKoe oOciyxuBaHue M pemoHT (predictive maintenance): [lesitenb-
HOCTb, OCHOBAaHHAasl Ha JAHHBIX O MPOICCCe, KOTOpasl HallcJcHa Ha u3bexaHue IpodIeM ¢ TEXHUYECKUM
0OCITy>XMBaHUEM U PEMOHTOM IMyTCM MPOTHO3UPOBAHUS BO3MOXHBIX BUIOB OTKA30B.

3.1.8 mpenympexnaiomniee TexHUYecKoe obcay:KuBaHue u peMoHT (preventive maintenance): ITiraHoBoc
JeiicTBUe, MPEeNLyCMOTPEHHOC MPU MPOCKTUPOBAHUM TTPOIiecca MPOM3BOACTBA ISl YCTPAHEHUS NPUYMH
0TKa3a o0OpYNOBaHUS U He3aMJIaHMPOBAHHBIX OCTAHOBOK ITPOU3BOJNICTBA.

3.1.9 nomonHHTeAbHAS CTOMMOCTb NMepeBo3kH (premium freight): Ocobas niata Uy U3EPXKU, CBSI-
3aHHBIC C JOTIOJHUTCIBHON TTO OTHOLUCHUIO K KOHTPAKTy MTOCTaBKOM.

[TpuMeyaHue — [IpuanHaAMU MOTYT OBITh CIOCOO, KOMWIECTBO, HecobMoAeHIE rpad)vKa U TIOCTABOK U T. J.

3.1.10 Bcnomorarensnsie noapasnaenennsi (remote location): TTonpasnenenust, B KOTOPBIX OCYILECTBIISI-
IOTCS HEMPOU3BOACTBCHHBIC MPOLICCCHI, MONASPKUBAIONIE OCHOBHOC MPOU3BOICTBO.

3.1.11 npomsBoacTBeHHOe moapasienenme (site): [TompasmeneHuc, B KOTOPOM OCYILECTBIISIIOTCS IPO-
I1ecchl TPOU3BOACTBA, NOOABISIIOLIMC LICHHOCTb.

3.1.12 cnemmanbubie XapakTepucTHKH (special characteristic): XapakTepucTUKM TpOLYKIIMM MITA
rnapaMeTpbl Mpoliccca ITPOU3BOACTBA, KOTOpPhIE MOIYT IOBIMSATH Ha OC30MMACHOCTH MM COOTBETCTBHE
00s3aTesIbHbIM TPCOOBAHUSAM, TIPUTOJHOCTD, BBITIOJTHEHUE DYHKIIMM, paboyue XapaKTepUCTHKUA MU ITOC-
JIeAYIOIY10 00paboTKY MPOAYKIIMH.

4 CucreMa MeHEIKMEHTA KayecTBa

4.1 O0mme TpeGoBanus

roCT P ICO 9001—2001

4 CucteMa MeHeIKMEHTa KayecTBa

4.1 O6mue TpedoBanus

Opranuzauus AOKHA pa3padoTaTbh, 3aNOKYMEHTHPOBATh, BHEAPUTEH W ITOANCPXKMBATL B pabovycMm
COCTOSTHUM CUCTEMY MEHEIXKMEHTA KauCCTBa, ITOCTOSTHHO YIIYYILATH €C PC3YIBTATHBHOCTb B COOTBCTCTBUH
¢ TpeOOBAaHUSIMU HACTOSIIIErO CTaHIapTa.
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Opranuszanus A0JLKHa:

a) OMNpEIeNsITh MPOIECChI, HEOOXOIUMBIE [L1S1 CUCTEMBI MEHCIKMCHTA KauyecTBa, M UX MPUMEHCHUC
BO Bccii opranuzanuu (1.2);

0) oMnpeaensTh MOCIeNOBATEIHHOCT U B3aUMOJIEHICTBUE 3TUX MPOLICCCOB;

B) OMNpEIENSITh KPUTEPUU U METOJIbI, HEOOXONUMBIE JUTST 0OCCTICUCHHUSI PE3YIbTaTUBHOCTH KaK MpH
OCYILCCTBICHUM, TaK W IPH YITpaBIEHUU 3TUMU [TPOIleCcCcaMu;

r) obccrneyrBars HATMUME PECYPCOB U MH(pOpMAIMU, HEOOXOAMMBIX [UIS MOANEPXKKH 3THX ITpoLec-
COB U MX MOHUTOPUHTA;

1) OCYLUCCTBISITH MOHUTOPHUHT, U3MEPCHUE U aHAIU3 3TUX MPOLIECCOB;

¢) MPUHMMATL MEPbI, HCOOXOMUMBIC /TSI JOCTWXKCHUS 3alTaHUPOBAHHBIX PE3Y/IbTATOB M MTOCTOSIH-
HOTO YJIYYIIEHUST 3TUX TPOIICCCOB.

Opranu3zanust 10/KHA OCYHICCTRISAT MEHEMKMCEHT 3TUX MPOIECCOB B COOTBETCTBUHU € TPEOOBAH M-
MU HACTOSIIEro CTaHaapTa.

Ecnu opranuzanus periacT repeiaTb CTOPOHHUM OPraHU3alusIM BHITIONMHEHUE KAaKOro-mubo mpo-
1ecca, BAUSIONICTO HA COOTBCTCTBUC MPOAYKIUM TPCOOBAHMSIM, OHA JO/DKHA OOECIleYMTh CO CBOEU
CTOPOHBI KOHTPOJIb 3a TakKKMM ITPOLECCCOM. yI'IpaB.HCHI/IC M JOJIKHO OLITh OITPEAcCIICHO B CUCTCMC
MCHEXKMEHTa KayecTna.

[TpumMmeuanne— B nporecchl, HeoOXoaUMbIE IJIST CHCTEMbI MEHEKMEHTAa KayeCTBa, O KOTOPBIX peyb I1ij1a
BbITIIE, PEKOMEHAYETCS BKJIFOUATh IIPOLIECCHI YITPaRIeHYECKON eI TeIbHOCTH PYKOBOACTBA, 00eCTIeUeHUST pecypcaMy,
MPOLIECCHI KMU3HECHHOTO TUKJIA MPOAYKIINH W U3MEPCHMUSI.

4.1.1 OOGuue TpeOOBaHUS — JOMOTHECHUE
OOGecrieueHye yIrpaBJIicHMs MpoLiecCaMy, KOTOphIC MepedaHbl CTOPOHHUM OpraHu3alysM, HC OCBO-
OOXIACT OPraHM3alMI0 OT OTBETCTBCHHOCTH 34 COOTBETCTBUC BCCM TPCOOBAHUSIM IOTPEOUTEIIS.

ITpumevanwme — Cm. Takke 7.4.1 u 7.4.1.3.

4.2 TpeGopanus K JOKYMEHTAINH
4.2.1 OO6uue MoTOXEHUS

TI'oCT P 1CO 9001—2001

4.2 TpeGoBanusg K JOKYMEHTAIHHA

4.2.1 O6mmc NoaoXKCHHUs

JlokyMeHTaluMsl CUCTCMbl MEHE/IKMEHTa KayecTBa JI0/KHA BKITIOYATS!

a) JOKYMEHTa/bHO O(OPMIICHHBIE 3as1BJCHUST O MOJMTUKE M HEISIX B 00JIACTH KAYeCTBa;

06) PYKOBOACTBO MO KA4YCCTBY;

B) JIOKyMEHTHPOBAHHbIC MPOLECAYPHI, TPcOyeMbIe HACTOSIIIIUM CTaHAAPTOM;

I) JOKYMEHTbl, HCOOXOAUMBIE OpraHU3alMK U obecrieyeHUsT 3G PeKTUBHOTO TNTAHUPOBAHUS, OCY-
LLICCTBJIEHUS ITPOLICCCOB U YIIPABRJICHUS UMM,

1) 3amycu, TpcOyCMbIC HACTOSITIIUM cTaHaaptoMm (4.2.4).

IIpumMeyaHus

1 Tam, rae B HacTOSIIEM CTaHAApPTE BCTPEYAETCS TEPMUH «IOKYMEHTUPOBAHHAsT MPOIEAypa», 3T0 O3HAyaeT,
4TO mpoleaypa pa3paboTaHa, JOKYMeHTaIbHO oopMiieHa, BHEIpeHa U MOMICPKUBAETCA B paboyeM COCTOSTHHUM.

2 CreneHb JOKyMEHTHPOBAHHOCTU CUCTEMbl MEHEKMEHTA KauyeCTBA OJHOI OpraHU3aliii MOXET OTJIMYaThes
OT APYTrOil B 3aBUCMMOCTH OT:

a) pasMmepa OpraHM3aluu U BUIA JIESTEIbHOCTH;

0) CIOXHOCTH U B3aUMOAEUCTBUS MPOLIECCOB;

B) KOMIETEHTHOCTH MEepCOHANAa.

3 JlokyMeHTalMsl MOXeT ObITh B Ji06OI GopMe Wik Ha JIIOOOM HOCHUTEJE.

4.2.2 PyKOBOACTBO IO KAYeCTBY

rocT P CO 9001—2001

4.2.2 PyKoBOICTBO MO KayecTBY

Opranuszanus no/KHa pa3paboTaTh ¥ IMTOAACPXKUBATh B pabOYCM COCTOSIHMM PYKOBOJCTBO ITO Kaye-
CTBY, COACpXKAIICC:

a) o0macTs MPUMCHCHUSI CUCTEMBI MEHEIXKMEHTa KaueCcTBa, BKIIoYast MoJpoOHOCTH U 000CHOBAHUC
J1I00BIX ucKmoueHuit (1.2);

4
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6) HOKYMEHTUPOBAHHBIC ITPOIIEAYPHI, Pa3pabOTaHHBIC Ui CUCTEMbI MEHEIKMEHTA KA4YeCTBa, WU
CCBHIIKM Ha HHUX;
B) OITHCAHHUE B3aMMOJCUCTBUS MPOIIECCOB CUCTEMBI MCHEIKMEHTA KAUCCTRA.

4.2.3 YmparieHue 10KyMeHTauue

T'OCT P CO 9001—2001

4.2.3 VYnpapicHue JOKyMeHTaluen

JIOKYMEHTBI CUCTEMBI MEHEIKMCHTA KA4eCTBa JO/KHbI YIIPABISTHCS. 3aucu — CIIEUAIbHbIN BUI
JIOKYMEHTOB, ¥ OHU HOJKHBI YITPABISATHECS COMTaCHO TpeBOBaHUSM, NPUBEACHHLIM B 4.2.4.

st onpenencHuss HEOOXOMUMBIX CPEICTB YIIPABICHUS NOJLKHA OBITH pa3paboTaHa JOKYMEHTHUPO-
BaHHas Mpoueaypa, ImpeaycMaTpyuBalonas:

a) odunMaTbHOe 0J00pEeHNC TOKYMCHTOB C TOYKHM 3PCHMST UX JOCTATOYHOCTHU JI0 UX BBITIYCKA;

0) aHaIM3 M aKTyalIu3aluio 0 Mepc HCOOXOONMMOCTM W ITOBTOpHOE OMUIIMATbHOE OJOOpcHUE
JIOKYMCHTOB;

B) obecrieyeHue MACHTU(UKAIUY U3MCHCHUIT M cTAaTyca MepecMOTpa NTOKYMCHTOB;

r) obecrieueHue HATUYUST COOTBETCTBYIOUINX BEPCUM JOKYMCHTOB B MECTaX UX MTPUMEHEHMUS;

I) obecrieyeHUE COXpaHEHUs] JOKYMEHTOB YeTKUMU U JIETKO MACHTU(DUIIMPYECMbBIMU;

e) obecrieyeHUe UACHTU(MUKAIIUM TOKYMECHTOB BHELIHETO MPOUCXOXICHUS W YIIpaBIeHUE UX pac-
CBIITKOH;

) TIpeAoTBpallcHUC HEIPEIHAMCPCHHOIO MCITONB30BAHUS YCTAPEBIIMX JOKYMEHTOB U ITPUMEHE-
HUE COOTBETCTRYIOICH UACHTU(MUKANIMHY TAKUX JOKYMEHTOB, OCTABIICHHBIX IS KaKUX-TU00 Iieei.

4.2.3.1 TexHuuyeckue yciaoBust

B opranuzanuu nomkeH ObITH Mpoliecc, 00CCIIeYUBAIOIINY CBOCBPEMEHHBIN aHaTU3, pacipeaeIeHIe
Y BHEIIPCHUE BCCX TEXHUUECKHUX CTAHIAPTOB/TEXHUYECKUX YCIOBUI ITOTpebuTeNeit U UBMECHEHU M K HUM, B
COOTBCTCTBUU C rpaukom, orpeacacHHBIM MoTpebuTeneM. CBoeBpeMEHHBIH aHaAIU3 PeKOMEHIYCTCS Mpo-
BOAUTbL KaK MOXHO CKOpee, M OH HE JOJIKCH ITPEBBIIIAThH ABC pabouue Heoeu.

OpraHuzanys I0KHA TOAICPKUBATD B paboueM COCTOSTHUY 3aITUCh C IATOM IO KaXAOMY U3MECHEHHIO,
BHEIPEHHOMY B MPOU3BOACTBO. BHeapeHue TOIKHO BKIIOYATh aKTYaTM3allHIo TOKYMEHTOB.

[IpuMeuyanue— M3meHeHne, BHOCUMOE B 3TH CTAHOAPTHI/TEXHUIECKUE YCIOBUS, TPeOyeT aKTyalnn3alun
3anucy 06 omoOpeHUH MOTpebuTeIeM KOMIIOHEHTOB, €CJIM HA YKa3aHHbIC TEXHUYCCKUE YCIIOBUSI UMEIOTCS CCBHUIKHA B
3aMUCSIX TMPOEKTa WIM €ClIM OHW BIUSKOT Ha JOKYMEHTHI Mpolecca OH0OpeHUs KOMIIOHEHTOB, TAKWe, KAK IUIaH
yrpaBJeHUsT, aHalu3 BUIOB 1 niocieacTeuii otkazoB (FMEA) u 1. 1.

4.2.4 VYnpapieHue 3aUCIMU

Tr'OCT P CO 9001—2001

4.2.4 YnpapieHHUC 3aITUCIMU

3amucy JOMXKHbI ObITh OITpe/ieSIeHBl U TIOUIEPXUBATHCS B paboyeM COCTOSTHUU JUTS TIPEIOCTaBICHHUS
CBUJIETEJILCTB COOTBCTCTBHS TPEOOBAHUSIM U PE3YJIBTATUBHOCTY (DYHKIIMOHUPOBAHUS CUCTEMBI MEHEIXK -
McHTa KadecTBa. OHU JOJIKHBI OCTABaThCI YETKMMM, JIETKO MAEHTUQUIUPYEMBIMA U BOCCTAHABIIMBAE-
MbIMU. JokHa OHITh pa3paboTaHa NOKYMEHTUPOBAHHAS ITpONeAypa TS OIpeNeIeHUS CpPEICTB
YNPaBJICHUSI, TPcOYCMBIX NMpPH WACHTUMUKAIWM, XPAaHCHUM, 3alUTe, BOCCTAHOBJICHUM, OIpeAc/ICHUU
CPOKOB COXPAaHCHHUSI M U3BSITUM 3arucei.

[MTpumeyaHnusn
| CnoBo «u3bsTHE», NPUBENEHHOE BBIllIE, BKIIOYACT yAAJIEHHUE.
2 «3anucu» Takxe BKIIOYAIOT 3aMUCH, YCTAHOBIICHHbIE NOTPEOUTENEM.

4.2.4.1 CoxpaHeHue 3anuccit
Vnpasnenue 3ammvcaMy JOJKHO YIOBJIETBOPSTH 00513aTeTbHBIM TPeOOBAaHUSM U TPeOOBAHUSAM ITOTpe-
oureneit.
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5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 Oobga3aTenbcTBa PYKOBOJACTBA

o pa3pa60TKc W BHCIPCHUIO CUCTCMbI MCHCIXKMCHTA Ka4yCCTBA, a TAKXKC MOCTOSTHHOMY YJIYUYLICHHIO CC
PEIYIBTATUBHOCTHU ITOCPEACTBOM:

TaKXKe 3aKOHOAATENIbHBIX U 00s13aTeIbHBIX TPECOOBAHUIA;

roCT P ACO 9001—2001

5 OTBeTCTBEHHOCTb PYKOBOICTBA

5.1 Oo0sa3aTenbcTBa PYKOBOJACTBA

Briciiree pyKOBOICTBO JOKHO 0OCCIIEUMBATD HATMYNE CBUACTEIIBCTB MPUHATHS CBOMX 005134TC/IbCTB

’d) JOBEACHUWA JO CBCACHUA OpraHU3allMM BAKHOCTH BBIITOJTHECHUS TpC6OBaHI/II7I HOTpC6VlTCJ’lCﬁ, a

6) pa3paboTKU MOJUTUKU B OBJIACTU KAuyecCTBa;

B) obecrieueHUs pa3paboTKH 1iesieil B 061acTH KauecTsa;
) TPOBEICHUS aHATM3a CO CTOPOHBI PYKOBOJICTRA;

I) obecrieyeHusT HeOOXOIUMBIMU PeCypcaMu.

5.1.1 BddexTUBHOCTD MPOLCCCOB
Brrciiiee pyKOBOACTBO HO/IKHO aHATU3UPOBATH MTPOIECCHI XKU3ZHEHHOrO LIMKJIA MPOAYKLIMK U BCTIOMO-

raTeJbHbIE MTPOIECCH] € LeNblo o0ecTieyeHUsT UX Pe3yIbTaTUBHOCTH U 3(p(PCcKTUBHOCTH.

5.2 Opuenranus Ha moTpeduTeNs

TeJey 11 MOBBILIeHUS UX yAaoBieTBopeHHocTd (7.2.1 u 8.2.1).

r'OCT P ACO 9001—2001
5.2 Opuenranusa Ha moTpeduTENs
Briciiiee pyKOBOJACTBO JOKHO 00eCrieyuBaTh OIpe/ie;IeHUe W BBITIOJTHCHHUE TPCOOBaHUI MOTpeOU-

5.3 Iloautuka B 00JaCTH Ka4eCcTBA

HOCTb CUCTCMBbI MCHCIXKMCHTA KayeCTBAa,

TI'OCT P ICO 9001—2001

5.3 IloauTnKa B 001aCTH KA4eCTBA

Briciiriee pyKOBOACTBO HOIKHO 0GeCIIeYnBAThH, YTOOLI [TOTUTUKA B OGIACTH KA4YCCTBA:

a) COOTBETCTBOBAJA LIEJIAM OPraHu3aluu;

0) BKJIIOYATa 00S34TEILCTBO COOTBETCTBOBATEL TPEOOBAHUAM U ITOCTOSIHHO ITOBBIILIATL PC3Y/IbTATHR-

B) cO3laBajia OCHOBBI /IS MTOCTAHOBKY M aHaIu3a lejieil B 061acTy KayecTna,
F) OblTa JOBeneHa IO CBEACHUS nepcoHa a OpraHv3aly U MOHATHA EMY,
ZI) AHATU3UPOBAIACh Ha ITOCTOAHHYIO MPUTOAHOCTD.

5.4 IlnanupoBaHue
5.4.1 Uenu B obactu KayecTsa

BKJIIOYAsl Te, KOTOphIE HEOOXOAUMBI JUIsl BBITIOIHEHUs TpeGoBaHuil K npoayknuu [7.1 a)], 6bl1u ycTa-
HOBJICHBI B COOTBETCTBYIOIIUX MOAPA3eIeHUSIX U Ha COOTBETCTBYIOIUUX ee YypoBHsX. Llenu B obiactu
KauecTBa JAOKHBI ObITh UBMEPUMBIMU U COTJIACYEMBIMU C MOJUTUKOUN B 001aCTH KavyecTBa.

IoCcT P ACO 9001—2001

5.4 IInanupoBaHue

5.4.1 Uenu B obnacty KayecTna

Briciliee pyKOBOACTBO OpPraHM3alMy AOKHO OOecIieYuBaTh, YTOOBI 11U B OOJIACTH KadyecTsa,

5.4.1.1 Henu B obract KayecTBa — JOIMOJHEHKWE
Boiciilee pyKOBOACTBO AOJIKHO OIPEIe/IUTh Lelu B OBJACTH KAuecTBa U M3MEpPUMBIC MTOKA3aTeNu,

KOTOpBIC TOIKHBI OBITH BKJTIOUCHBI B OU3HCC-TUIAH U MCITONBL30BAHBI NPU Pa3BEPTHIBAHWUU MOJWUTUKU B
00J1aCTH KayecTBa.
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IIpuMedyaH e — PekoMeHayeTcd, YTOOBI 11€JIM B 00/1aCTH KayeCTBA YUUTHIBAIM OXUIAHWUS MOTpeduTeneil u
ObUI AOCTUXUMBIMH B TeUeHUE OMpPeNeIeHHOTO Neproaa BPEMEHHU.

5.4.2 TlnaHupoBaHUe CO3NaHUS, MOAACPXAHUST U YAYYLICHUSI CUCTEMbI MCHCIXKMCHTA KauccTBa

roCT P 1CO 9001—2001

5.4.2 TlnaHupoBaHuWe CO3MaHMS, TTOMACPXKAHUS W YAYYLICHUS CUCTEMBI MCHCIKMCHTA KauyccTBa

Briciiee pyKOBOACTBO JOJKHO 00ECIIeYUBATh:

a) IUIAaHWPOBAHME CO3MAHUS, MOAJNEPXKAHUS M YAYYILCHUSI CUCTeMBI MEeHCIKMCHTA KayccTBa JUIS
BBITOJIHEHUST TPeOOBaHMIA, ITPUBEACHHBIX B 4.1, a TakKe IJIs1 JOCTUKCHUS LeJICcii B 00J1aCTU KauycCTBa;

0) coxpaHCHUe NEJTOCTHOCTHA CUCTEMBI MEHE/KMCHTA KaucCTBa MPH INTAHMPOBAHWU W BHCAPEHUU
B HEE U3MEHEHMIA.

5.5 OTBeTCTBEHHOCTDb, MOJHOMOYHS H 00MeH HHbopmanmeii
5.5.1 OTBeTCTBEHHOCTDb U TTOJTHOMOYMUS

IroCT P ACO 9001—2001

5.5 OrBercTBEHHOCTD, MOJHOMOYMS M 00MeH HH(opManueii

5.5.1 OTBETCTBEHHOCTDb U IMOJTHOMOYMS]

Beiciiiee pykoOBOACTBO NOIKHO OOeCTicCUMBATh OMPCAC/ACHMC M JAOBCIEHUC A0 CBCACHUS MCpCcoHana
OpraHM3alMi OTBETCTBEHHOCTH U ITOJTHOMOYMH.

5.5.1.1 OTBeTCTBEHHOCTb 32 KaYeCTBO

PykoBonutenu, Hecylie OTBETCTBEHHOCTb W MMCIOLLMC MOJHOMOYHMS Ha MPOBCACHUC KOPPEKTUPY-
I01IUX ICUCTBUIA, NOJDKHBI OBITh HE3aMEANIUTC/IbHO MPOUHMOPMUPOBAHBI O BUAAX MPOAYKIIMHK WM TIpolicc-
cax, KOTOpbIe HE COOTBETCTBYIOT TPEOOBAHHUSIM.

[TepcoHan, OTBETCTBEHHBIN 3a KAUYCCTBO MPOAYKLMH, JOKCH UMCTb MOJHOMOYMST OCTAHOBUTD MpPO-
M3BOJACTBO, UTOOBI YCTPAHUTH MPOOIEeMbl B 001aCTH KaucCTBa.

[Tpon3BOACTBCHHBIC OMEepaliii BO BCCX PabOYMX CMCHAX MOMKHbI ObITh YKOMILUICKTOBAHbI MCPCOHA-
JIOM, OTBEYAIOLINM 3a KaueCTBO ITPOAYKIIUU, WM KOTOPOMY Je/ICTUPOBAaHA Takasi OTBETCTBCHHOCTb.

5.5.2 TlpencraBuTenb pyKOBOICTBA
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5.5.2 TlpencraBuTesb pyKOBOACTBA

Briciliee pyKOBOACTBO JOKHO HA3HAYUTDL MPEICTABUTEIIS M3 COCTaBA PYKOBOICTBA, KOTOPBI He3a-
BUCHMO OT IpYrux o0si3aHHOCTEH NOKEH HECTH OTBETCTBECHHOCTh U UMETD ITOTHOMOYHS, pacITpocTpa-
HSIOLIMECS Ha!

a) obecrieycHue pa3pabOTKU, BHEIPCHUS U MOAACPXKAHUS B paboyeM COCTOSIHMM ITPOIIECCOB, Tpe-
OyeMBIX CUCTCMOI MEHEIXXKMCHTA KauyeCTRa;

0) TpencTaBICHUC OTUYCTOB BBICIIEMY PYKOBOJCTBY O (DYHKIIMOHUPOBAHUU CHUCTEMBI MEHEIKMEHTA
KayecTBa XU HECOOXONUMOCTH YIYYILICHUS;

B) COICHCTBHME PAcCITPOCTPAHCHHUIO MOHUMaHUA TpeOOBaHUI MOTpeOUTENEH 1O BCCH OpraHM3aluH.

IT puMEcYaHHUC — B orBercTBEeHHOCTD npeacTaBUTEII PYKOBOACTBA MOXKET OBbITh BKJIIOYEHO nooacpXxaHue
CBsA3HW C BHCHIHMMHW CTOPOHAMM MO BOIIPOCaM, KaCarOmiMMCA CUCTCMbI MCHCIKMCHTA Ka4CCTBA.

5.5.2.1 TlpencraBuTte/ib MOTPEOUTEIIS

Beiciiiee pyKOBOJACTBO AOJIKHO Ha3HAYWTh MEPCOHAN, HECYIIM OTBETCTBEHHOCTh M UMEIOILIUI MOT-
HOMOYHST 00ecrneynuBaTh, YToObl TpeboBaHUS MOTPeOUTENCH ObUTU YUTEHBI. DTO BKIIOYACT BBIOOD CIICLM-
a7bHBIX XapaKTEePUCTUK, IMOCTAHOBKY UeJick B 00JACTM KayeCcTBa M OPraHU3allMi0 COOTBETCTBYIOLIETO
00yUeHHSI, TTPOBCACHUE KOPPEKTUPYIOILUX U TTPEAYIIPEXKIAIONIUX AeHCTBU, MPOSKTUPOBAHKE U Pa3padOTKy
MPOAYKIIUHU.

5.5.3 BuyrpenHuit oOMeH uHpopManucii
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5.5.3 BuyrpeHHuit o6MeH HHbopMalcii

Briciiice pyKOBOACTBO JOKHO 0OOecIieyrBaTh pa3paboTKy B OpraHU3allMM COOTBETCTBYIOIIUX ITPO-
1eccoB ooMeHa MHdOpMaLMei, B TOM YHCJIC [0 BOIIPOCAM Pe3yIbTATUBHOCTU CUCTEMBI MEHEIXKMEHTA
KauyccTBa.
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5.6 AHaam3 co CTOPOHBI PYKOBOJCTBA
5.6.1 O61ime monoxeHust
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5.6 Ananmz co CTOpPOHBI PYKOBOJCTBA

5.6.1 O61wMe MoIoXeHUus

Boiciiiee pyKOBOJACTBO JIOJDKHO aHAJIM3UPOBATb Ucpe3 3aIUTaHUPOBAHHBIC WHTCPBA/bl CUCTEMY MC-
HCIXKMCHTA KayecTBa OPTaHU3ALIMHU C LC/IbIO OOCCIICUCHHUS €€ IMMOCTOSTHHOM NPUTOAHOCTH, JOCTATOYHOCTH
W PC3YJIBTaTUBHOCTU. DTOT aHAIN3 JOIKCH BK/II0YATh OLIEHKY BO3MOXHOCTEN YAYYLICHUI U NOTPEOHOCTH
B U3MEHEHMSIX B CHUCTCMC MCHCIXKMCHTA KAaYCCTBA OpPraHM3allid, B TOM YHCJIC B MOJMTUKC W 1IENIX B
o0JacTy KayecTsa.

Janvcu o0 aHalM3C CO CTOPOHbI PYKOBOIACTBA HOJDKHEI IMOJNEPXKUBATECS B PAbOYCM COCTOSTHUM

4.2.4).

5.6.1.1 PYHKUMOHUPOBAHUC CUCTCMbI MCHCIKMEHTA KauyecTBa

AHanu3y MOANCKMUT BbINIOJHEHHUE BCCX TPCOOBAHMIA CUCTEMBI MEHE/IXKMEHTA KAYCCTBA U TCHIAEHIIUU
ce (YHKIMOHUPOBAHUS, MOCKOIBKY OH SIBJISICTCSI CYIIECTBEHHOM YacThIO ITPOIlecca MOCTOSTHHOTO YITyd-
IICHUS.

YacTeio aHaIM3a CO CTOPOHBI PYKOBOJACTBA JOKEH OBITh MOHUTOPHUHT IieJied B 00/J1aCTH KaycCTBa,
peryasipHasi OTYETHOCTDh M OLICHHWBAHME ITOTEPh U3-3a IuIoXxoro Kadyectra (8.4.1 u 8.5.1).

OTU pe3ynbTaThl JOKHBI PETUCTPUPOBATHCS, YTOOBI 0OECIEUUTh, KAK MUHUMYM, CBMICTC/ILCTBO
JOCTUXKCHHUS:

- 1eJieil B 001acTU KayecTBa, YCTAHOBICHHBIX B OM3HEC-TIIaHE,

- VIOBJICTBOPCHHOCTU MOTPCOUTEIICH MTOCTABICHHON ITPOAYKIIUEH.

5.6.2 BxonHble gaHHbIe TS aHATU34
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5.6.2 Bxoamelc naHHbBIC I aHATU3A

BxonHble naHHbIC /7151 aHAIM3a CO CTOPOHBI PYKOBOJCTBA /I0/KHBI BKIIOYATh CJICAYIOLLYI0O UHGOP-
Maluio:

a) pe3yabTaThl ayAuTOB (MIPOBEPOK);

0) oOpaTHy1O CBSI3bL OT ITOTPeOUTEIICH;

B) (PYHKIMOHUPOBAHUC MPOILIECCOB U COOTBETCTBUE MPOAYKIIUH;

r) cTaryc Mpeaynpexnaoiyx 1 KOPPeKTUPYIOIIUX AeHCTBUMA;

1) TTOCTeAyIolre NeUCTBUS, BhITCKAIOIIME U3 MPeAbIAYIINX aHATU30B CO CTOPOHBI PYKOBOACTBA;

€) WM3MCHCHMUS, KOTOPBIC MOITU Obl MOBIUSTH HA CUCTCMY MEHEIXKMEHTA KauyecTBa;

) PEKOMCHIAIUM ITO YIYYILICHUIO.

5.6.2.1 Bxonuble JaHHbIe LIS aHalIu3a — AOIMOSTHEHUE

BxonHble naHHBIE A1 aHAIU3A CO CTOPOHBI PYKOBOJCTBA JOMXKHBI BKITI0YaTh B cebs aHanu3 GakTu-
YECKMX W TTOTEHIUATBHBIX OTKA30B ITPY KCIUIyaTalluM U WX BO3JCUCTBUS HA KayecTBO, 6C30MacHOCTb U
OKPYXaIOIYIO Cpely.

5.6.3 BrIxomHble naHHbIC aHaTU3a
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5.6.3 BbIxomHblc naHHBIC aHATM3a

BbIxoaHbIC 1aHHbBIC aHAIK3a CO CTOPOHBI PYKOBOJICTBA JOJIKHBI BKJIIOYATh BCE PEILICHUS U IECTBUS,
OTHOCSIIIMECH K:

a) TTOBBIIICHWIO PE3yJIbTaTUBHOCTU CUCTEMbI MEHEIXKMEHTA KAYecTBa M €€ IPOLIeCCOB;

0) YaY4IICHUIO MPOAYKIMU MO OTHOIUEHMIO K TPeOOBAHMAM ITOTpeOUTEIeH;

B) IOTPEOHOCTH B pecypcax.
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6 MeHeIKMEHT pecypcoB

6.1 ObGecnevyenne pecypcamu
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6 MeHem@KMeHT pecypcoB

6.1 ObGecnevyenne pecypcamu

OpraHusauus A0JKHA ONPCACSTh U 0GeCeuuBaTh pecypesl, TPCOYCMbIe JUTS:

a) BHCAPCHUS W NMOAACPXKAHUS B paboyeM COCTOSTHUM CHUCTEMbl MCHC/DKMEHTA KavyecTBa, a TaKkKe
MTOCTOSIHHOTO OBBITIIEHUS CC PC3YIBTATUBHOCTH;

0) TIOBBLIIIEHHUA YIOBICTBOPCHHOCTH ITOTPEOUTENIEH TTyTEM BBITTOJIHCHHUST MX TPeOOBAHUIA.

6.2 Yenopeyeckme pecypchbi
6.2.1 Ob6mwe mMoIoXCHHUS
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6.2 YenoseuecKHe pecypesi

6.2.1 OOmMC MOTOXCHMS

[TepcoHan, BRITTOMHSAIONINI pabOTy, BIMSIONIYIO Ha KQUeCTBO TIPOAYKLIMH, JOIKEH OBITh KOMITETEHT-
HbIM Ha OCHOBE COOTBETCTBYIOIIETro 00pa30BaHUsI, ITOATOTOBKU, HABLIKOB M OITHITA.

6.2.2 KOMIIETEHTHOCTD, OCBEIOMIICHHOCTD U ITOATOTOBKA
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6.2.2 KOMITEeTEHTHOCTh, OCBCIOMIICHHOCTD M ITOATOTOBKA

Opranuzanys JoKHa;

a) OIPeHesIsATh HEODXONMMYIO KOMIICTCHTHOCTD ITIEPCOHAIA, BBIMIOJHSIIOLIETO paboTy, KOTOpas BIIH-
SICT Ha KaYeCTBO NPOAYKIIMH;

6) obecrneyuBaTh [TOATOTOBKY WM IIPEAITPUHUMATD APYrye AeiCTBUS C LIeIbI0 YIOBIETBOPCHHUS 3THX
MoTpedHOCTE;

B) OLICHMBATH PE3YIbTATUBHOCTD ITPECAMTPUHSITHIX MED;

r) obecrieyuBaTh OCBEIOMJICHHOCTh CBOETO ITepCOHaNa 00 aKTyalbHOCTU U BaXKHOCTU CTO ACSTE/b-
HOCTH U BKJIale B JOCTMKEHUE 1iesIeil B 00/1aCTH KayecTna;

1) TOAAEPXHUBATh B pabouyeM COCTOSTHUM COOTBETCTBYIOIIME 3alTUCH 00 00pa3oBaHUH, ITOATOTOBKE,
HaBbIKax U omneite (4.2.4).

6.2.2.1 HaBpixu B pa3paboTKe MMPOAYKLIMH

OpraHu3zanys T10JXKHa 06eCIeurTh, YTOOBI MePCOHAN, OTBEYUAIOIINIT 32 IPOCKTUPOBAHUC MTPOAYKITUH,
OBLT KOMIIETCHTECH B BBITIOJHEHWU TPeGOBAHUIA MO MPOCKTUPOBAHUIO U 06711471 HaBBIKAMY [TPUMCHCHMUS
COOTBETCTBYIOUIUX CPEACTB U MCTONOB.

[TpuMeHUMEBIe CPECTBA U METOABI TOMXKHBI ObITE UACHTUDUIIMPOBAHBI OpTaHU3AIUCH.

6.2.2.2 TloaroroBka mepcoHaia

OpraHuzanust IODKHa pa3paboTaTh U MOANCPXKUBATh B paboueM COCTOSTHUM JNOKYMCHTUPOBAHHBIC
MIPOIICAYPHI TI0 OIPENCICHUIO MOTPeOHOCTC B MMOATOTOBKE U IO JOCTHMXKCHUIO KOMIICTCHTHOCTH BCCTO
MepcoHana, OCyIICCTRISIONICTO ACATCIBHOCTh, KOTOPast BAUSET Ha KauecTBO MpoayKiuu. [lepconan, Bel-
MOJTHSIIOLIU T KOHKPETHBIC MPEATUCAHHBIC 3a1a4H, T0JIKCH OBITh ITOArOTOBJICH, Kak 3To Tpebyercst. Ocoboe
BHUMAHHUC CJICAYCT OGPATUTh Ha YAOBICTBOPCHUE TPeGOBAHUM MOTpeGUTEIICH.

[Ipumevanns

1 DTO OTHOCHTCS KO BceM pabOTHHKAM, KOTOPhIe MMEIOT BIMSIHUE Ha KaueCTBO HA BCEX YPOBHSIX OpPraHH3allNH.

2 TIpuMepoM KOHKpPETHBIX TpeGoBaHWil rMorpebuTeeil SBASETCS MpuMeHeHMe LU(DPOBLIX, MaTeMaTHYeCKH
0GOCHOBAHHbBIX AaHHBIX.

6.2.2.3 IloaroroBxa mepcoHanta HEIMOCPCACTBCHHO Ha padoTe

Oprasnuzanuus A0KHA 06eCeduTh MTOATOTOBKY MepcoHaIa HelmoCpeICTBEHHO Ha paboTe Mo JII00bIM
HOBBIM WJIM M3MCHCHHBIM paboTaM, BIMSIIOLIMM Ha KAayeCTBO ITPOAYKIIMM, BKITIOUAs JIUILI, 3aHSITBIX IO
KOHTPAKTy, UM areHTcKuil repconain. [Tepconasn, paboTa KOTOPOTO MOXKET BIUSTh Ha KAauecTBO, IOJIKEH
OBITH MPOMHMOPMUPOBAH O MOCIEACTBUSIX AT TTOTPEOUTENST MTPYU HECOOTBETCTBUU TPeOOBAHUSM 10 KaYeCTRY.
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6.2.2.4 MotuBanusi pabOTHUKOB U JEJETHPOBAHWC UM ITOJTHOMOYMIA

Opranuzanus I0DKHA UMETh ITPOIECC MOTMBALIMKU pabOTHUKOB JUIST AOCTIDKEHUS 1esieil B 00J1acTH
KauecTBa, OCYIIECTRIICHUS] MOCTOSHHBIX YIYYIICHW W CO3AAHUS YCIIOBUI IS COACCTBUST WHHOBALIMSIM.
DTOT MpoInecc J0KEH BKII0YATh B ce0s MpoITaraHivpoBaHue KaueCcTBAa U TEXHUIECKOW OCBEIOMICHHOCTH
BO BCEW OpraHU3alluU.

Opranuzanus A0JKHA pacroiarath MPOIeCCOM M3MCPEHUS CTEIIEHU OCBEJIOMIIEHHOCTU ITepcoHajla
00 aKTyalbHOCTA W BAXHOCTH €ro AESATEIbBHOCTH M BKIAlle B NOCTMXKEHHUE lieJleld B obJacTv KayccTBa

(6.2.2.0)).

6.3 Hudpacrpykrypa

T'OCT P XCO 9001—2001
6.3 Undpacrpykrypa
Opranuzanus A0KHaA ONpPeNeNsiTh, 00eCTIeYMBaTh U MOJUIEPXKUBATh B pabouyeM cocTosTHUM WHGpa-

CTPYKTYPY, HEOOXOMUMYIO [UTST NOCTUXKECHUST COOTBETCTBUSI TPeOOBaHUSM K mmpoaykiuu. MHppacTpyKTypa
MOXET BKJTIOUATH:

a) 3maHus, paboyec MPOCTPAHCTBO M CBSI3AHHBIC C HUM CPEJICTBA TPYIa;
6) obopynoBaHUe WISl MPOIECCOB (KaK TEXHUYCCKUC, TaK U ITPOTPAaMMHBIC CPEJICTRA);
B) CIyXObI obecriedcHUs1 (HampuMmep, TPaHCTIOPT WJIM CBSI3b).

6.3.1 TlnaHupOBKM NpPCANPUSTHUS, pa3MeEIIeHUs] 000PYIOBAHUS U CPEACTB 0OCTyXKUBAHUS

Opranuzanus A0KHA MPUMEHATh MHOTO(QYHKUMOHAMBHBIN noaxon (7.3.1.1) mpu pa3paboTke mnjia-
HUPOBKU MPEANPUSTUS, pa3MCLUCHUS OOOpYAOBaHUs M CpcACTB obciyxXuBaHus. PacrnonmoxcHuce npous-
BOJICTB JOJDKHO CMOCOOCTBOBATbH ONTUMHU3AIMU MCPCMCLLICHWSI MaTepUalioB, MOTPY304MHO-Pa3rpy304YHbIX
paboT ¥ 1obGaBIeHUIO HEHHOCTH MPY MCITOIB30BAaHUM MPOM3BOJCTBEHHBIX TDTOIIANEH, a TAKXKC CUHXPOHH-
3alIMY MATCPUATHHBIX TTOTOKOB. JOKHBI ObITH pa3paboTaHbl U BHCAPEHBI METOABI OIIEHKW ¥ MOHMTOPUHTA
PE3YJILTATUBHOCTH CYHICCTBYIOLIUX OMCpanuii.

[TpuMeyaHue — i TpeOOBAHUST pEKOMEHAyeTCsT C(HOKYCUPOBATh Ha 000CHOBAHU W MPUHIIATIOB SKOHOMHY-~
HOTO MPOU3BOACTBA U CBSI3U C Pe3yJIbTATUBHOCTBIO CUCTEMBI MEHEKMEHTA KayecTBa.

6.3.2 IlnaHwl meficTBUI HA CIyYail HCTIPCABUAEHHEBIX 00CTOSTENILCTB

Opranuzanys 10KHa pa3paboTarh TUIaHEI ASUCTBUI, YTOOHI BBITIONHAThL TPCOOBAHUST ITOTPEOUTCIICH
B YPE3BBIUAWHBIX CIIyYasiX, TAKUX, KaK CPbIBBEI B paboTe KOMMYHABbHbIX CIYXO0, HEXBaTKa paboueit CUJIbI,
OTKa3 OCHOBHOIO 00OpYAOBAaHUS W BbIBOJ U3 3KCITIyaTalluH.

6.4 IlpomsBoacTBenHas cpena
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6.4 IlpomsBoacTBenHas cpena

OprasHuzanust 10JKHA CO31aBaTh TPOU3BOACTBCHHYIO CPEay, HCOOXOAMMYIO LIS JOCTHUXKECHMST COOT-
BETCTBUS TPEOOBAHMSIM K IPOAYKIHMHU, U YIIPABTISTH €1O.

6.4.1 BesoltacHOCTH MepcoHaIa MPH JOCTHKEHUM KayecTBa MPOLYKINH

OpraHu3zanus J10/KHA 00palllaTh BHUMaHKUC Ha Oe30IIaCHOCTh MTPOAYKIMY U CPEACTB ITPOU3BO/ICTBA,
CBOJISI K MUHUMYMY IMOTEHLUATbHbBIC PUCKU JIIsT PaDOTHUKOB, OCOOCHHO B MPOIEccax MPOCKTUPOBAHNSI,
pa3paboTKU U MPOU3BOACTBA MPOAYKIIUHU.

6.4.2 Yucrora rnmoMeuieHui

OpraHuzanus J0/KHA [TOAAePXKUBATL CBOM MTOMEILIEHUS B YMCTOTE U MOPSAKE, a TAKXKE PEMOHTHUPO-
BaTh HMX C YYETOM ITOTPcOHOCTCH, BBITCKAIOIIMX M3 XapaKTepa BBITYCKACMON MPOAYKOWM M Ipoliccca
MPOM3BO/ICTRA.
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7 IIpouecchl XKH3HEHHOTO HUKJIA MPOAYKUMHA*

7.1 IlnaHMpoBaHHE MPONECCOB KU3HEHHOTO NHKJIA NPOLYKIHH
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7 IIpomecchbl }KU3HEHHOTO MUKIA MPOAYKIMH*

7.1 IInaHMpoBaHHe NPONECCOB XHU3HEHHOTO HUKJIA MPOAYKIHH

OpraHu3zanys J0KHA TUTAHUPOBAaTh U pa3padaTbiBaTh MPOLICCCHI, HCOOXOAMMBIE I 00ECTICUCHUS
JKM3HCHHOIO LMKAa npoayKiuu. [TnaHMpoBaHMC MPOLCCCOB KU3HCHHOTO IMMKIIA TPOAYKIIUMU AOJKHO
ObITb COMIACOBAHO ¢ TPCOOBAHUSIMU K APYTHUM IMPOLCCCAM CUCTCMbI MCHCIKMeHTa KauecTia (4.1).

[Tpy naaHKpPOBaHMHK MPONECCOB XU3HCHHOTO LUKAA NPOAYKIMY OPTaHU3AIIMS JODKHA YCTAHOBUTD,
CCJIM 3TO MPUMCHUMO U HEOOXOIHUMO:

a) 1eu B 0OJTACTH KayecTBa M TpeDOBAaHUS K ITPOAYKLIWH;

6) moTpebHOCTh B pa3paboTKe ITPOIICCCOB, JOKYMCHTOB, 4 TAKXKE B OOCCIICUCHUM pecypcaMy IS
KOHKPETHOU ITPOAyKIIUY;

B) HEOOXOOMMYIO ACSTEJHHOCTh MO BepUDUKANUY U BATUAAUH, MOHUTOPUHIY, KOHTPOJIO U UC-
MBITAHUAM 1 KOHKPETHOUW MPOIYKIIMY, & TAKXKE KPUTCPUU MPUEMKU ITPOAYKIINH;

) 3amycH, HeoOXomuMbIe 1151 0OeCIIeYeHUST CBUAETENBCTBA TOT0, UTO NPOLIECCH XKU3HEHHOT0 LIUKIa
MMPOIYKIUU U TIPOAYKIUS COOTBETCTBYIOT TpeboBaHusIM (4.2.4).

Pesynprar sTOrO0 ImMIaHUpoBaHUS JOMKEH OBITH ITPEACTABICH B (DOPME, COOTBETCTRYIOLICH ITPaKTUKE
OpraHU3alINHU.

[IpuMeuanusga

1 JoKyMeHT, OIpeAe/sTIoNInii MPOIIeCChl CUCTEMbI MEHEKMEHTA KauyecTBa (BKJIIOYasl MPOLIECCHI KU3HEHHOTO
LIMKJIa TIPOAYKIINHM) K PECYPChI, KOTOPbIE MPEACTOUT IPUMEHSITh K KOHKPETHO IPOAYKIINK, TIPOEKTY U1 KOHTPAKTY,
MOXET paccMaTpMBaThbCs KakK IJlaH KadyecTBa.

2 Tlpu pa3pabGoTKe MPOLECCOB XMU3HEHHOTO IIMKJIA TPOAYKIIMY OPTaHMU3alINsST MOXET TAKXKe MPUMEHSITh Tpe6o-
BaHUS 7.3.

[Tpumeuanue — Hekoropble MOTPeOUTENN CUMTAIOT MEHEIKMEHT TPOEKTA WM MepCreKTUBHOE TIaHUpPO-
BaHKWE KAayeCTBa MPOAYKLIMH CPEACTBOM OGECTeueHMsI MPOIECCOB XM3HEHHOro LMKIa nponykuuu. [lepcnekTuBHoe
TJIAHUPOBAHHUE KAYECTBA MPONYKIIUM OObEeIUHSIET NOHITHS MPEAynpeXaeHUs] OIHO0OK U MOCTOSIHHOIO YIYYIICHUS B
MPOTUBOTIONIOXHOCTD BBISBICHUIO OMMOOK U OCHOBAHO Ha MHOTOGYHKIIMOHAIbHOM MOIXOE.

7.1.1 IlmanupoBaHUe ITPOIECCOB XXU3HCHHOTO NMUKJIA ITPOAYKLUUU — JOTMOJHCHUC

TpeboBaHuUsI ITOTPeOUTENIE U CChUIKM HA MX TEXHUYECKUE YCJIOBUST JOKHBI BKJIIOYATHCS B IUIAHU-
pOBaHMWE IMPONECCOB XU3HEHHOTO NUKJIA MPOAYKIIMY KaK COCTaBHAasl 4acTb MJaHa KaycCTBa.

7.1.2 Kputepuu mpueMKu

Kputepuy mpueMKM IOJKHEI OTNIPCACSITbCS OpraHu3anyeil M TaM, TIC 3TO HCOOXOAUMO, HOJIKHbI
OOOPSITHCS MOTPEOUTEIEM.

[Tpy cTaTUCTUYECKOM IMPUEMOYHOM KOHTpOJIEe IO adbTePHATUBHOMY IMPU3HAKY MPUEMOYHOE YUCIIO
JIOJDKHO OBITH paBHO HymMO nedekroB (8.2.3.1).

7.1.3 KonHpuneHUMaIbHOCTh

Opranuszanys 10JDKHA obecieurBaTh KOHOUACHIMATBHOCTE M0 OTHOLUCHUIO K MPOAYKIWHY, 3aKa3aHHOM
IO KOHTPAKTY MOTPeOUTENIeM, K pa3padaThiBACMbIM MMPOEKTaM U MHGOPMALIMHK, CBS3aHHON C MPONYKIUEH.

7.1.4 YnpasneHue U3MEHEHUSIMU

Y opranuzanuu nomkeH OBITb MPOLCCC YINPABIEHWS W pcarMpoBaHMsl Ha W3MCHEHHUS, KOTOpPbBIC
BO3/EUCTBYIOT HA ITPONECCHI XKM3HEHHOTO LIMKa NpoAyKIyU. JIomKHbI ObITh OLICHCHbI MTOCIEACTBUS JTHOOOro
M3MEHEHMS, BKITIOUAss U3MEHEHUS, UHULHWUPOBAHHEIC IMOCTABIIMKOM, W JOKHA ObITh OmpenescHa acs-
TEJIbHOCTD ITO Bepr(PUKAIIMU U BAIUAALIMYU C LUCTbIO obecrieueHUsl COOTBCTCTBUSI TPcOOBaHMSIM ITOTPEOUTC-
Jleit. Bayvnanuys uaMeHeHU AOJKHA ObITh MPOBCACHA 10 UX BHCAPCHMUS.

Co06CTBeHHBIE ITPOEKTHI, BO3ICUCTBYIOLIMC HA DOPMY, ITPUTOAHOCTb U (PYHKLIMOHATBHOCTD (BKITIOYAsI
SKCIUTyaTallMOHHBIC XapaKTePUCTUKHU U/UIHU NTPOAOIKUTEIBHOCTb CPOKA CIIYKOBI), JOMKHEI OBITH COITIACO-
BaHBI C MOTPEOUTEIICM I OLIEHKU BCCX MOCJICACTBUIA.

* B KOHTEKCTe JAAaHHOTO CTaHHapTa K MpOLECCaM XW3HCHHOTO LMK/IAa MPOOYKUHWM OTHOCSTCS Te MPOLECCHI
paszzenia 7, KOTopble OCYHICCTBIsIET U(MJIM) 32 KOTOPbIE HECET OTBETCTBEHHOCTb Mepen MoTpebuTesieM opraHu3alusl,
MPUMCHSIONIAST CTAHAApT.
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[Tpy HEOOGXONMMOCTU HOMXKHbI ObITh BBIMOAHCHbBI ITOIIOJHMUTCIbHbBIE TPeOOBaHMS ITO BepuUdUKa-
AU,/ UAeHTUGDUKAIIMH, HCOOXOAMMBIC ISl MOCTAHOBKU HOBO# MPOAYKLIMK Ha ITPOU3BOACTBO.

[Ipumeuanusya

1 JIroboe m3MeHeHHe MPOLIECCOB XU3HEHHOTO HMKJA MPOAYKIIMK, BIMsIOIIee HA TpeOOBaHUS MOTpeOUTENEH,
TpeOyeT yBeAOMJIEHUS NOTpeOUTeNeid U COrlacusl ¢ UX CTOPOHHI.

2 VYkaszaHHoe Bbiie (M. 1) TpeGoBaHHME NMPUMEHUMO K U3MEHCHUSIM MPOAYKIIMH W mpolecca MpOn3BOICTBA.

7.2 Tlpomeccol, cBA3aHHBIE ¢ MOTPEOUTESIMH

7.2.1 OmnpeneneHuc TpcOOBAHUM, OTHOCSIUUXCS K MPOAYKITUN

Opranuzanusi 101XXHa ONpeac/IUTb:

a) TpeGOBaHUSI, YCTAHOBJICHHbIC MOTPCOUTCSIMU, BKIIOUAsT TPEOOBAHUS K MOCTABKE M ACATCIBHOCTH
MOCJie MMOCTaBKU;

6) TpeOGoBaHMsI, HC OMPCACICHHbIC MOTPCOUTEICM, HO HEOOXOIMMBIE 1Isi KOHKPCTHOIO MW Npei-
MoJIaraéMoro UCIoNb30BaHMsl, KOTIa OHO M3BCCTHO;

B) 3aKOHOJATENbHbIC U ApYTHC 00s13aTe/ibHbIC TPCOOBAHMS, OTHOCSIIIMCCS K MPOAYKLINM;

r) moOble IOMONHUTE/IbHbIC TPeOOBAHUSI, ONPEICICHHBIC OpraHU3aIue.

IlpuMeuanus

1 JlesiTenbHOCTb HOC/IE MOCTAaBKU BKIIOYaeT B cebsl J1lo6oe 00CayXMBaHIE MPOAYKIIMH MOC/e MPodaxu, MPOBO-
JIUMOE KaK YacTh KOHTPAKTA ¢ MOCTABIIMKOM WJIM 3aKa3a Ha TOBapHI.

2 TpeboBaHue K TMOCAENPONAKHOMY OOCIYXKHBAHUIO BKJIIOYAET BTOPUYHYIO MepepaboTKy, BO3OEHCTBHE Ha
OKPYXaIOILYIO CPely M XapaKTePUCTUKH, OMNpeaesieHHble HA OCHOBE 3HAHUS OpraHM3anueil MpoayKLMHU U TMPOLIeCCOB
rpousBojacTea (7.3.2.3).

3 CoorBeTcTBUE NepEeYUCIEHUIO B) BKIIOYAET Bce NMPUMEHsIeMble B CTpaHe obg3aTe/ibHbIe TpeOoBaHUS Ge3onac-
HOCTH W OXPaHbI OKPYXalolliel Cpebl, UCMOJIb3yeMble Ha CTaAUSIX MPUOOPETEHUST, XPAHCHWS, TTOTPY30YHO-Pa3rpy30u-
HBIX paboT, BTOPUYHON nepepaboTKH, YHUUTOXEHHUST UK YTUJIU3aLUU MaTepPUAIOB.

7.2.1.1 CrenuanbHbIC XapaKTCPUCTUKU, 0003HAYCHHBIC MOTPCOUTCIICM
Opranuzauus A0/KHA JCMOHCTPUPOBaTh, YTO OOCCIICYMBACTCA COOTBCTCTBHE TPeGOBAaHHUSIM MOTpE-
6I/ITCII$I K 0603Ha‘{CHl/l}O, JOKYMCHTHUPOBAHUIO U YIIPABJICHUIO CIICHHHUAIIBHBIMH XapaKTCPUCTHKAaMH.

7.2.2 AHamu3 TpeOOBaHMIA, OTHOCSIIIMXCS K ITPOAYKITMU

OpraHuzanusi JOo/DKHA aHAJIM3UPOBATh TPeOOBAHUS, OTHOCSIIMECS K MNPOAYKLMH. DTOT aHaau3
JOJIXKEH ITPOBOIUTLCS 10 TIPUHSITUSI OPTAaHU3AIIME 00s3aTeIbCTBA TOCTARISTE ITPOAYKLIMIO MOTPCOUTEIIO
(HampuMep, yJacTHe B TCHAEPaXx, NPUHSITHC KOHTPAKTOB WJIM 3aKa30B, IPUHSITHE U3MEHCHHUI K KOHTpaK-
TaM WJIM 3aKasaM) U JOJDKEH o0ecIieuuBarh:

a) ompeneneHue TpeGOBAHUN K ITPOAYKIIUN;

6) cormacoBaHue TpeOOBAHMIT KOHTPAKTA WIIM 3aKa3a, OTIMYAIOIIUXCS OT paHee cOPMYIUPOBaH-
HBIX;

B) CITOCOGHOCTH OPraHU3alllU BBITTONHSITE ONpEAcICHHbBIC TPeOOBAHUSI.

3amycy pe3yIbTATOB aHAIW3a M ITOCHCOYIOIIUX AeMCTBUM, BHITCKAIOUIMX W3 aHamu3a, HOJDKHEI
MMOAJEPXUBATHCSI B paboueM cocTossHuu (4.2.4).

Ecnu morpebutenu He BBIABUTAIOT JOKYMCHTUPOBAHHBIX TPeOOBaHMM, opraHuzanus JOJKHA ITOJI-
TBEPAUTH UX Y MOTPEOUTEIST 10 MPUHSITUS K UCTIOJHCHHUIO.

Ecnu tpeboBanus K NMPOAYKUIUM U3MCHEHBI, OPraHMU3allysl 1OIXKHA 00eCIIeYuTh, YTOObI COOTBETCT-
BYIOILIME JOKYMCHTHI ObITH MCTIPaBICHbI, a 3aMHTEPCCOBAHHBIN ITepCOHAaT GBI ITOCTaBJICH B U3BECTHOCTD
00 U3MEHMBILIUXCS TPeOOBAHUSIX.

[ITpuMeuyanue— B HEKOTOPbIX CUTYaLMsIX, TAKMX, KAK IIPOJAXM, OCYILIECTBAsSeMble uepe3 KHTepHeT,
MPaKTUYECKH Hellelecoo0pasHo MPOBOAUTh OPUIMATBHBIN aHANN3 KaXIOTo 3aKa3a. BMeCTO 3TOro aHaiu3 MOXET
pacnpoCTpPaHATLCS HA COOTBETCTBYIONIYI0 WMHGOPMAIIMIO O MPOAYKIIMM, TAaKyl0, KaK KaTajJoru WM pPEKIaMHbIe
MaTepuaibl.

7.2.2.1 Otka3 oT TpecboBaHUs K MTPOBEACHUIO OPUIMAIBHOTO aHaTu3a, YCTaHOBIeHHOro B 7.2.2 (cM.
npuMeyaHue K 7.2.2), JoKeH CaHKIIMOHUPOBATHCST ITOTPEOUTEIIEM.

7.2.2.2 Tlpou3BOACTBEHHbBIE BO3MOXHOCTY OpraHu3aliu

B mpoiiecce aHamu3a KOHTpaKTa opraHu3aliusl JOKHA UCCIeO0BATh, MTOATBEPIUTh U 3a00KYMEHTHU-
pPOBAThH CITOCOOHOCTD ITPOM3BECTU MpeaTaraeMylo ITpoayKiynio, BKIOYasl aHaIu3 PHUCKOB.
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7.2.3 CBs3b € MTOTPEOUTENSIMU

OpraHu3auus AOIKHA OMPEACsITh U OCYLUCCTBISATh 3(PCKTUBHBIC MEPbl MO MOAACPXKAHUIO CBSI3U
C TIOTPCOUTC/ISIMU, Kacaronumecs:

a) MHbopMauKM O MPOAYKIIUH;

6) NpOXOXXJIEeHMS 3aITPOCOB, KOHTPAKTa MM 3aKasa, BKIOYasl MOTPaBKH;

B) OOpPaTHO CBSI3M OT MOTPCOMTEIICH, BKITIOYAs Xano0bl MOTPeOUTCCH.

7.2.3.1 Opranuzanus 1oJLKHA NepeaBaTh HCOOXOOMMYIO MH(MOPMALIMIO, BKIOYas NaHHBIE, HA yCTa-
HOBJICHHOM ITOTpcOuUTENeM S3bIKC M (opMaTe (Harnpumcp, JaHHbIE KOMIbIOTCPHOTO MPOEKTUPOBAHMUS,
O0OMEH 3JIEKTPOHHO-00pabOTaHHBIMU NAHHBIMU).

7.3 IIpoekTupoBaHue U pa3padoTKa

[Tpumeyanne— Tpeboranus 7.3 BKIOYAIOT MPOEKTUPOBAHHWE U pa3pabOTKY MPOAYKIUH M MPOLECCa MPo-
W3BOACTBA ¥ CHOKYCUPOBAHBI HA MpeayNpeXIeHUH OLINWOOK, a He Ha WX BBIABIEHUH.

7.3.1 TlnanupoBaHue MPOSKTUPOBAHUS U pa3padOTKH

OpraHuzanys J0KHA TDTaHUPOBATb W YIIPABISITh MPOCKTUPOBAHUEM U Pa3pabOTKON ITPOAYKLIMH.

B xone mnaHupoBaHUS MPOCKTUPOBAHUS M pa3pabOTKH OpraHu3anys JA0JXKHA YCTaHABINBATD:

a) CTaauM ITPOCKTUPOBAHMS U Pa3pabOTKU;

0) mpoBeIcHMC aHATM3a, BCpUGDUKALIMIO W BaJUAALIMIO, COOTBETCTBYIONIME KAXIOM CTAAWU MPOCK-
TUPOBAHUS U pa3pabOTKH;

B) OTBETCTBCHHOCTH U ITOJIHOMOUYMS B 001aCTH NPOCKTUPOBAHUA U Pa3pabOTKH.

Opranuzariusi J0JKHA YITPAaBIsTh B3aMMOACHCTBUCM PA3/IMYHBIX IPYIIIT, 3aHATHIX ITPOEKTUPOBAHNUCM
1 pa3paboTKoii, C 11eabi0 obecticycHUST 3MGMCKTUBHOIN CBSI3U U YETKOTO paciTpeeSIeHUsT OTBCTCTBCHHOC-
TH.

PesynbraTsl MIaHUpOBaHUST JOJXKHBI aKTYaJU3UPOBATbCS, €CITM 3TO HEOOXOOUMO, 1O XO4y MPOCK-
TUPOBAHUsI U Pa3pabOTKH.

7.3.1.1 MHorodyHKIIMOHaNbHbINH NOAXOA

OpraHuzanusl JA0MKHA TPUMEHSITh MHOTO(GYHKIIMOHATbHLIM MOAXOAd ISl MOATOTOBKU IIPOLICCCOB
KU3HEHHOTO IIWKIA MPOAYKIIUH:

- Ipu pa3paboTke (OKOHYATEIHLHOM YTOUHEHUH) U MOHUTOPHHIC CTICUUABHbBIX XapaKTepHUCTHK,

- IIpY pa3paboTKe W aHau3e BUOOB M mochenctBuit otkazoB (FMEA), Bkmouas neiicTBuUsl MO
YMEHBIICHUIO TTOTCHIIUATBHBIX PUCKOB;

- IIpY pa3palbOoTKe W aHAIU3€ ITAHOB YNpaBJICHMUS.

[TpuMeyanue — MHOrOOYHKITMOHANBHBIN MOAX0] OOBIYHO MpedrnoaraeT yyacTe CelAalIiucToB Mo Npo-
eKTUPOBAHUI0, N3TOTOBICHUIO, TEXHUIECKOMY JN3aiiHy, KAYeCTBY, MPOU3BOACTBY U NPYTOro COOTBETCTBYIOLIENO Mep-
coHana.

7.3.2 BxonHble maHHEBIE NI POESKTUPOBAHUSI U pa3pabOTKH

BxonHbic naHHBIE, OTHOCAIMECS K TPeOOBaHUSM K MPOIYKLMUH, JOIDKHBI OBITH ONPCACNICHbI, a
3aIMMCH JOJIKHBI TTONJEPXKUBATLCS B pabouyeM cocTosiHUM (4.2.4).

BxoaHbic naHHBIE JOMXKHBI BKITIOYATh:

a) (YHKUMOHATBHBIEC M SKCIUTYaTAlIMOHHBIC TPCOOBAHMUS

6) COOTBCTCTBYIOIIME 3aKOHO/ATENTBHBIE U APYTHC O0S13aTCIbHbIC TPEOOBAHUS,

B) TaM, I 3TO BO3MOXHO, MHMOPMANUIO, B3ITYIO W3 MPCIbIAYLIMX aHAIIOTUYHBIX [TPOCKTOB;

r) Ipyruc TpeGOBaHUS, BaXKHBIC IJIST MIPOCKTUPOBAHUSI U pa3pabOTKH.

BxonHble naHHBIE JOJDKHBI aHAJTM3UPOBATbCS HA AOCTATOYHOCTb. TpeGoBaHUS AOMXKHbI ObITh MOJ-
HBIMU, HCABYCMBICJICHHBIMU U HEITPOTUBOPEYHBbLIMH.

IIpumMeuyanue — B 3o TpeGoBaHue BKIIOYEHB! ClieliMaibHble Xapaktepuctuku (7.2.1.1).

7.3.2.1 BxonHble JaHHBIE LTS NPOEKTUPOBAHUS MPOAYKLHH

OpraHusauus JOJKHA OIPEeNeNsiTh, JOKYMCHTUPOBATh M aHAU3UPOBATh TPCOOBAHWS K BXOIHbLIM
MPOEKTHBIM JAHHBIM JIJIS MTPOAYKIIMY, BKIIOUAIOLINC!

- TpcOOBaHUS TOTpeOUTENed (aHaTM3 KOHTPAKTa), TAKWC, KaK CIelualbHbIC XapaKTePUCTHKU
(7.3.2.3), uacHTUDUKAIIHIO, TIPOCITEKUBAEMOCTb U YITAKOBKY;

- UCToJb30BaHUe MHAMOPMAIMK, TTOYYCHHOI B PC3Y/AbTATC MPEABIAYIIMX MPOCKTOB, aHANU3a KOH-
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KypeHTa, O0paTHOU CBS3W OT ITOCTABINMKA, BHYTPEHHUX BXOOHBIX MAaHHBIX, JAHHBIX 00 2KCIUIyaTalluu, a
TAKXe OT JIPYTUX COOTBETCTBYIOIIMX MCTOYHUKOB, IS TEKYIUUX W OYIyIIMX ITPOCKTOB aHATIOTMYHOTO
Xapaxrepa;

- 3aJayy 10 KaueCTBY MPONYKIUWHU, KUZHCHHOMY LMKITY, HaICXHOCTH, ITPOIOIXKUTCIBHOCTU CPOKA
CITyXOBI, PEMOHTOIPUTOTHOCTY, CPOKAM TTOCTABKHU U IICHE.

7.3.2.2 Bxomnplc JaHHBIC OIS ITPOCKTUPOBAHUS ITpoliecca ITPOU3BOICTBA

Opranuzanus 10KHA OITPENCIUTh, 3aI0KYMCHTUPOBATh U IPOAHAIM3UPOBATh TPEOOBAHMUSI K BXOJI-
HBIM JaHHBIM IJI MPOCKTUPOBAHUS ITPOIICCCa MPOU3BOACTBA, BKIIOYAIOIIME:

- BBIXOJHBIC MTPOCKTHbIE JAHHBIE Pa3paboTKU MPOAYKLUY;

- 3a[a4y¥ IO MPOU3BOAUTEIBHOCTH, BO3MOXKHOCTSIM IpoLecca U CTOUMMOCTH,

- TpeOOBaHUS MOTPeOUTENE, €CIIM TAKOBbIC UMEIOTCS;

- OIIBIT NPEABLIYIIUX Pa3paboToK.

IIpumeyanue— [MpoekTHpoBaHue Mpoliecca MPOU3BOACTBA BKIOYAET B Ce0s1 TPUMEHEHHE METOIOB Mpe-
OTBpallIeHUsI OLIMOOK 110 CTerNeH!, COOTBETCTRYIONICH BaXKHOCTH MPOGAEM U COU3MEPUMON ¢ BO3SHUKIIMMHU PUCKAMM.

7.3.2.3 CrienvaabHble XapakKTepUCTUKU

Opranusanyst JOKHA ONPEACTIUTE CTICHHATbHBIC XapakTepucTUkH (7.3.3, nepeuucicHue r)) u:

- BKJIIOYATh BCE CTICIMANbHbIE XapaKTePUCTUKU B IJIAH YIIPABICHUS;

- obecreuuBaTh COOTBETCTBUEC ONPECCHUSIM ¥ CUMBOJIAM, YCTAHOBJIICHHBIM MOTPeGUTEIICM;

- MOeHTU(MULUUPOBATH JOKYMEHTBI 11O YITPABICHUIO NIPOLICCCAMHU, BKIIOUYAIOIIMC YCPTCKH, MPOTOKOIIBI
FMEA, nnane! ynpasieHus U padboyne WHCTPYKIIMU, OTMCYCHHBIC CUMBOJIAMU NOTpeGUTESIs A1s1 0003Ha-
YEHUS CIIeLMANBHBIX XapaKTCPUCTUK WIH 3KBUBAJICHTHbIMU CUMBOJIAMHU, WM O0O3HAYCHUSIMU OpraHu3a-
WU, BKITIOYAIOIIMMY 3TAIThl ITPOIEcca, KOTOPBIC RIMSIIOT Ha CIICLIUANbHBIC XapAKTCPUCTHKH.

[TpumevaHue— CrenuaibHble XapaKTePUCTUKHA MOTYT BKIIOYATh XapaKTePUCTUKK MPOAYKIIMU U MapameT-
pBI Mpoliecca.

7.3.3 BBIXOOHBIC NaHHBIC TPOCKTUPOBAHUAS U Pa3pabOTKH

BoixoaHsble JaHHBIC TPOCKTUPOBAHUS U Pa3paGOTKU AOKHBI ObITh MPCACTABACHBI B hopMe, MO3BO-
JSTIOTHCH MTPOBECTH BepUGUKALMIO OTHOCUTEIBHO BXOAHBIX TPeOOBAHUIT K ITPOEKTUPOBAHUIO U pa3pa-
60TKe, a TakKe JOJKHBI ObITh OPUIIUATEHO 0N0GPEHHI A0 UX ITOCIEAYIONIEr0 UCITOIB30BaHUS.

BrixoaHble JaHHBIC TTPOCKTUPOBAHUS U Pa3pabOTKU JOXKHEIL:

a) COOTBETCTBOBATh BXOAHBIM TPeGOBAHUSM K MPOEKTUPOBAHUIO U pa3paboTKe;

6) obGecrieynBaTh COOTBETCTBYIOIIEH HH(pOPMAITHE ITO 3aKyITKaM, POU3BOJACTBY U OOCIYKUBAHUIO;

B) COAepXaThb KPUTEPUU ITPUEMKHU ITPOAYKIIMU WIM CCHUTKH Ha HUX;

I) OMpeAcsiTh XapaKTePUCTUKU MTPOAYKLIMH, CYIIeCTBEeHHEIE UTS ¢e 6e30ITaCHOCTH U MPAaBUIbHOTO
WCITONIb30BAHUSI.

7.3.3.1 BobIxoiHblc JaHHBIC MTPOCKTUPOBAHUS MPOAYKIIUU — JOTOJTHEHHE

BeixonHeie TaHHBIC TPOSKTUPOBAHUS MPOAYKIIUU JOKHBI OBITh BBIPAXXEHBI TAKUM 06Pa3oM, UYTOOBI
MX MOXHO Obl10 BepU(HUIIUPOBATh M BATUAMPOBATH 110 OTHOIICHUIO K BXOJHBIM TpeGOBaHHUSIM.

Boixon mpoexTupoBaHus MPOLYKIMY JOIKCH BKITIOUATh B ceOs:

- FMEA-KoHCTpYKIIUY, Pe3y/IbTAThl HAICKHOCTH;

- CTIelUaTbHbIC XapaKTEPUCTUKU MPOAYKIIUU U TCXHUUCCKUC YCITOBUS;

- TpenmyrnpexieHue olMO0K B OTHOIICHUHU K TMPOAYKIIMU, €CJIU 3TO MPUCMIICMO;

- OIUCaHUC MPOAYKIIMHU, BKITIOYAS YepTeXKW MU MaTcMaTUYecKU 000CHOBaHHBIC JTaHHbIC,

- De3yJbTaThl aHAINU3a MMPOEKTUPOBAHUS TMPOIYKIIMH;

- DYKOBOJSILLME YKA3aHUS 10 AUMATHOCTUKE (TJe 3TO BO3MOXKHO).

7.3.3.2 BouIxonHbic JaHHBIC MPOSKTUPOBAHMS MTPOIICCCA MTPOU3BOACTRA

BeIxofHele NaHHbBIC MPOCKTUPOBAHMUS ITPOIICCCA IPOM3BOACTBA JO/KHEI OBITH BBIPAXKCHBI TaKUM
06pa3oM, YTOOBI UX MOXHO ObLTO BepU(DUIIUPOBATH 11O OTHOMICHUIO K BXOAHBIM TPEOGOBAHUSAM W BaTUIU-
poBaTb. BrIXoA npoekTUpoBaHUsT IIpoliecca MPOU3BOACTBA JOIKCH BKITIOUAThH B CeOS:

- TeXHWYECKHE YCIIOBUS U YEPTEXU;

- MapILIPYTHYIO KapTy Mponecca MPOU3BOICTBA/CXEMY PA3MCIICHUS;

- FMEA mpou3BojcTBeHHOTO Ipoliecca;

- IU1aH ynpaenenus (7.5.1.1);

- pabouue MHCTPYKINHU;

- KPUTEPUU MPUEMKH ISl OIOOPEHUs Mpoiiecca;
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- JAHHBIC IO KAYCCTBY, HANAEXHOCTH, PEMOHTOITPUTOAHOCTH U U3MCPSICMOCTH;

- pe3y/JbTaThl AeSITCIbHOCTH TIO TIPEAYTIPEXICHUIO OMIMOOK, CCIIM 3TO MPUCMIIEMO;

- MCTOABI OBICTPOTO OOHAPYXEHUST U OOPATHYIO CBSI3b ITO HCCOOTBCTCTBMSIM ITPOAYKIIWH/TTPOU3BOI-
CTBCHHOIO Ipoiiecca.

7.3.4 Ananuz npoexra U pa3paboTku

Ha cooTBeTcTByIOIIUX CTANUSIX NOKEH MPOBOAUTHCS CUCTEMATHUUCCKMI aHAMU3 MpoeKTa U paspa-
OOTKM B COOTBETCTBUU C 3aIlJITAaHUPOBAHHBIMU MeporpusitusiMu (7.3.1) ¢ Lienbio:

a) OLCHMBAHUSI CIIOCOOHOCTH PE3YJIBTATOB MPOCKTUPOBAHUS M pa3pabOTKH YAOBIETBOPSTH TpeGO-
BaHUSIM;

0) BBISIBJICHUS JTIOOBIX MPOOIEM U BHECEHUS MPEITOXEHUIN N0 HCOOXONMMBIM AEHCTBUSIM.

B coctap yyacTHHKOB TaKOTO aHAIM3a AOJDKHBI BKITIOUATHCS NMPCACTAaBUTC/IU NMOAPA3ACTeHUN, UMEeI0-
X OTHOIICHUC K aHATU3UPYCMOM (BIM) CTaluU (SIM) ITPOCKTUPOBAHUS U pa3pabOTKU. 3alTucy pe3yiib-
TAaTOB aHA/IM3a M BCEX HEOOXOIUMBIX AEMCTBUM JOMXKHBI MOIAEPXKUBAThLCSl B pabouycM coctosiHuu (4.2.4).

[MTpumeyanwne— Bunsl aHanm3a 0OBIMHO COTNACYIOTCS C 3TANAMHU MPOEKTUPOBAHUS W BKIIIOYAIOT MPOEKTH-
poBaHMe U pa3paboTKy Tpoliecca IMPOU3BOACTEA.

7.3.4.1 MOHUTOPUHT

M3mepeHust Ha YCTaHOBJICHHBIX CTAAMSIX MTPOEKTA U Pa3pabOTKU JOXKHbI ObITh ONpPEeNeIeHBI, ITPoaHa-
JU3UPOBAHBI U COOOIIEHBI BMECTE C KPATKUMU Pe3yabTATaMU KaK BXOAHbIC AaHHbIC IJIST aHajau3a co
CTOPOHBI PYKOBOJICTBA.

IT pUMCcYHaHUC — DT HU3MCPCHUA BKIIHOYAKOT PUCKU B 00JIacTH Ka4d€CTBa, 3aTpaTbl, CPOKKU pCalh3aluH
3aKas3a, KpUTHYECKHWC MyTH W AP.

7.3.5 Bepudukanus mpoekra U pa3paboTKu

Bepuukanust nomkHa ocylleCTBISITBCSI B COOTBCTCTBUM C 3allJJaHUPOBAHHBIMU MCPOIPUSITUSIMU
(7.3.1), 4TOOBI YIOCTOBEPUTHCS, UTO BBIXOAHBIE IAHHbBIC MPOEKTUPOBAHMS U Pa3pabOTKHU COOTBCTCTBYIOT
BXOIHbIM TPeGOBaHUSIM. 3aIllMCU PC3YIbTaTOB BCPU(MUKALIMM U BCEX HEOOXOAUMBIX NEACTBUN AOKHbI
MTONICPXUBATBCS B paboyeM coctosiHuu (4.2.4).

7.3.6 Banumanus rmpoexTa v pa3paboTKu

Banunanus mpoexTa v pa3zpaGoTKU AOMXKHA OCYHIECTBASITHCS B COOTBETCTBUY C 3aTTTAHUPOBAHHBIMU
MeponpusaTUsaMu (7.3.1), UTOOBI YAOCTOBCPUTHLCS, UTO ITONYYCHHAST B PE3YJIbTATE ITPOAYKIIMSI COOTBETCT-
BYeT TpeGOBAHUSIM K YCTAHOBICHHOMY WM MPCANOIaraeMoMy UCIIOTb30BaHUIO, €CITU OHO U3BecTHO. [ie
3TO MPAaKTUYECKM BO3MOXHO M 11EJICCOO0PAa3HO, BamuIanysl JOKHA ObITh 3aBepllieHa 10 MOCTaBKU UITU
MPUMEHEHUS] TPOLYKUMU. 3arucu pe3y/IbTaTOB BaJMAAIMU W BCEX HEOOXONUMBIX JNEHCTBUIA JOJKHBI
MONACPXUBAThCS B paboyeM coctosiHuu (4.2.4).

[IpuMevaHnus

1 TIponecc Banumanuu, Kak MpaBuio, BKIKOYACT aHAJIA3 TPOTOKOJIOB € MECTA SKCIUTYATAIIMKA AHAJIOTUYHbIX BUIOB
MIPONYKIINH.

2 Tpe6osanus 7.3.5 u 7.3.6 MpUMEHSIOT KaK K MPOAYKITAH, TaK U K MpoIieccaM MPOU3BOACTRA.

7.3.6.1 Bamupanus mpoekra u pa3paboTKH — JOIOIHEHHE

Bamupanuio nmpoexra U pa3paboTKM OCYIIECTRIISIIOT B COOTBETCTBUM C TPEOOBAHUSIMH ITOTpeOUTEINIEH,
BKJTIOYAST CPOKM pealv3alyy IporpaMMbl.

7.3.6.2 Ilporpamma pa3paboTKM ONbITHOrO 00pasiia

[To TpeGoBaHuWIO MOTpcOUTENIEl OPraHU3alMs JOJDKHA HWMETh MPOrpaMmy pa3paGoTKH OITBITHOIO
obpasitia u I1aH ynpaeaeHUs. OpraHu3alius J0JKHA WCITONIb30BaTh, IIC 3TO BO3MOXHO, TEX XK€ ITOCTABIIM-
KOB, 00OpyJdOBaHUE W MHCTPYMEHTHI, a TakXKe IPOIECChl IMPOM3BOICTBA, KOTOPBIC OYyOyT ITPUMEHSITECS B
X0lle IMPOU3BOICTBA.

[TpoBOAST MOHUTOPUHT BCEHl AEATCIBHOCTH IO UCITBITAHUIO PabouMX XapaKTepUCTUK C HEJIbIO CBOE-
BPEMECHHOTI'O 3aBCPIUCHUS ITPOTrPAMMBI M COOTBETCTBUST TPEOOBAHUSIM.

XOTsl YCIAYTM MOTYT OBITh BBITOJHCHBI CTOPOHHMMHU OPTaHU3allMSIMU, OpPraHU3alus JOJKHA OBITh
OTBETCTBEHHOI 3a YCIYTU 10 CYOITOAPSIAY, B TOM YUCIE 32 TEXHUYECKOC PYKOBOACTRO.

7.3.6.3 Ilpouecc omoGpeHUs TPOAYKIUN

OpraHuzanusl AOTXHA Cie0BaTh Mpoleiype onodpeHus MPOoAyKUWM U Tpoiiecca ITPOU3BONACTRA,
MIPU3HAHHOI MOTpeGUTEIEM.
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[Tpumeuanue — OnobpeHne NMpoAYKIIMK PEKOMEHAYETCS MPOBOAUThL BCHeA 3a BepuduKallMell mpouecca
MPOU3BOACTEA.

Dra npoiieaypa rnpoiecca o100peHusT IPOAYKIMY U MPOLICCCa POU3BOLCTBA IOJDKHA TAKXKC MPUMC-
HSITBCSI K [MOCTABILIMKAM.

7.3.7 YnpapneHue U3MEHEHUSIMU TIPOEKTa U pa3paboTKu

M3MeHeHud poeKTa U pa3paboTKU IOKHBI OBITh UIEHTU(MHLIMPOBAHEI, a 3aITUCH JIOJDKHBI TTOAIC-
JKMBAThCS B paboueM cocTosiHuK. MI3MeHeHUsT AOMKHBI OBITh MPpOaHAIM3UPOBAHEI, BEpUPUIIUPOBAHbI U
BATMAMPOBAHbI COOTBETCTBYIOIINM 00pPa3oM, a TAKXKe OJOOPCHbLI 1O BHECCHMSI. AHAU3 M3MCHCHUI
MpoeKTa U pa3paboTKU JOKCH BKJIIOYATh ONEHKY BIMSHWS M3MCHCHMWIT HAa COCTABHBIE YacTH M YXKC
MMOCTABJICHHYIO ITPOAYKIHIO.

3anucy pesyabTaTOB aHaIM3a U3MCHEHWH U JIIOOBIX HCOOXOAMMBIX ACUCTBUI NOJIKHBI ITOMICPXKH-
BaTbCs B pabouem coctosgHuu (4.2.4).

[Tpumeuanne— M3MeHeHUs TTpoekTa U pa3pabOTKU BKIIOYAIOT BCE M3MEHEHHUS B TEUCHME 3alpOrpaMMu-
POBAHHOTO Meproaa XKU3HM rpoaykuuun (7.1.4).

7.4 3akynku

7.4.1 Tlpouecc 3aKyIox

Opranuzanuys J0mKHa 00eCIcUMBaTh COOTBETCTBUE 3aKYTIICHHOM MPOAYKLUWU YCTAHOBIEHHEBIM Tpe-
OOBaHMAM K 3aKyIlkKaM. THUM U CTeNeHb YIpaBJIeHUsI, TPUMCHSICMBIC MO OTHOLLCHUIO K MOCTABIIUKY U
3aKyIICHHOM MPOAYKIIMY, JOKHEI 3aBUCETh OT €€ BO3AEHCTBUSI Ha MOCJCAYIOLIMC CTaAUK XKU3HEHHOTO
HMKJIA TTPOAYKIMY WIU TOTOBYIO MPOAYKIHUIO.

Opranuszanus J0/KHA OLICHMBATh U BBIOMpPaTh ITOCTABIIIMKOB HA OCHOBC UX CITOCOOHOCTH NMOCTABIISITh
MPOAYKIHIO B COOTBCTCTBUU C TpeOOBaHUSIMU opraHuzanud. JomxkHbl ObiThb pa3paboTaHbl KPUTECPUU
OoTOOpA, OLICHKW U ITOBTOPHOIN OLCHKH. 3aITMCH Pe3yJbTATOB OLICHMBAHMSI W JI0ObIX HCOOXOOUMEBIX
JecTBUI, BBITCKAIOIIVX U3 OLICHKH, JOJKHbBI MOMIEPXUBATECS B padoUYcM COCTOsIHUM (4.2.4).

[MpuMeyaHus

1 3akymieHHasd NMpoayKIIMs, YIIOMSIHYTas Bblllie, BKJTIOYAET BCIO NPOAYKIIMIO M YCIYTH, OKA3BIBAIOIINE RIUSIHUE
Ha TpeGoBaHUS MOTpeduTes (COOpKa U3AEIUM, TEXHOJOTMUECKUIA MPoLece, COPTUPOBKA, Mepeaeika, KaaubopoBKa u
T. I.).

2 Ecnu npoucxopsiT CBA3aHHbIE C MOCTABIINKAMHK ITPOLECCHI CUAHUS, MPUOOPETEHUS WU MIPUCOCHMHEHUS KaK
JIOUEepHero OTHEICHMsI, OpraHu3aluK CleayeT BepudUIIMPOBATh y MOCTABIIMKA HEMPEPbIBHOCTh ACHCTBUS CHCTEMBbI
KauyeCTBa ¥ PEe3yAbTaTUBHOCTb CUCTEMbI KAUECTBA MOCTABIINKA.

7.4.1.1 CooTBeTCTBUC periaMeHTaM

Best 3akyIIeHHas IPOAYKIUS MY MaTepUAIbl, UCITONBb3YEMBbIE ITPY U3TOTORICHUHN MPOAYKIIUH, TOJIK-
HBI COOTBETCTBOBAThL 00S3aTC/IbHBLIM TPEOOBAHUSIM K HUM, ECJIY TAKOBBIC UMCIOTCSI.

7.4.1.2 Pa3paborka cucTeMbl MEHEIKMCHTA KaUyeCTBa ITOCTABIINKA

OpraHuzanus J0KHA CITOCOOCTBOBATE PA3BUTHIO CUCTEMBI MEHEMIKMEHTA KAycCTBa MOCTABIIMKA C
LIEJBI0 €T0 COOTBETCTBUSI HACTOSIUEMY CTAaHAAPTy. [IepBBIM IIATOM JOCTMIKEHMST 3TOM LC/IM SBISETCS
cootBercTBre 'OCT P MCO 9001.

[TpuMeyanune— PaccraHoBKa MPUOPUTETOR B PA3BUTUM TIOCTABIINKOB 3aBUCUT, HATIPUMEP, OT 3HAYMMOCTH
MOCTABIIMKOB B OGJIACTH KAYeCTBa M BAXXHOCTHU IMOCTABAAEMON MPOAYKIIMY.

Eciu rmoTpe6uresieM He yCTAHORBICHO MHAUE, CUCTEMBI KAYeCTRBA [TOCTABIIMKOB OPTaHU3alIMUY JOIKHEI
ObITh CcepTUGUUUPOBAHbLl OPraHOM I10 cepTUUKAIMU (TPETbel CTOPOHOM) HAa COOTBETCTBUC
I'OCT P MCO 9001.

7.4.1.3 McTOUHMKM MOCTAaBOK, YTBEPKACHHBIC MOTPEOUTEIEM

Ecnu 3TO ycTaHOBICHO KOHTPAakKTOM (HampuMep, pabouuMy YepTexXaMu, TEXHUIECKUMHU YCITOBUSIMU
noTpeduTeNIs ), OpraHu3anus A0KHA 3aKyTaTh MPOAYKIUIO, MATEPUATBl MITU YCIYTU Y ONOGPEHHBIX UCTOY -
HUKOB TOCTABOK.

Wcrnonp3oBaHye HA3HAYEHHBIX IMOTPeOUTEIeM HMCTOYHWKOB, BKITIOUASI [MOCTABIIMKOB WHCTPYMEH-
TOB/KanMuOPOB, He OCBOOOXKIACT OPraHU3allNIo OT OTBCTCTBEHHOCTH 32 00EeCIIcUcHUE KayeCcTBa 3aKynaeMo
MIPOLYKIIUH.
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7.4.2 Vndopmanys 1mo 3aKyInkam

WNudopmanust mo 3akynkam 10KHaA OMTUCHIBATh 3aKa3aHHYIO ITPOOYKIWIO, BKITIOYAs, TIe 3TO HeoO-
XOIUMO:

a) TpeOOBaHUS K OpUIMATHLHOMY OJ00PEHUIO MPOAYKIIUY, ITPOLEHYP, ITPOLICCCOB U 000PYIOBAHUS,

6) TpeboBaHMg K KBaaudUKalMU ICPCOHAA;

B) TpebOBAaHUS K CUCTEMC MCHCIXKMCHTA KayecTBa.

Opranuzanus A0KHA 00eCreyuTh TOCTATOYHOCTh YCTAHOBIEHHBIX TPeOOBAHMI K 3aKyITKaM 110 UX
COOOIICHUS ITOCTABIIUKY.

7.4.3 Bepudukanus 3aKyricHHON TTPOIYKIIUY

Opranuzanus 10KHaA pa3padoTaTh U OCYIIECTBIISATh KOHTPOJb WU IPYIVIO ACSITCIbHOCTD, HEO0X0-
IUMYIO NJIsT obecrieYeHMsT COOTBETCTBUS 3aKYIUTCHHOM MPOAYKIIMM YCTaHOBJICHHBIM TpPeOOBaHUAM K
3aKyITKaM.

Ecnu opranuszanus uiay ee moTpeOUTETb ITPEATONATaiOT OCYILIECTBUTE BepUPUKALMIO Y TOCTABILNKA,
TO OpraHu3anys JOLKHA YCTAHOBUTH IMPCAITONAracMble MEpbl ITO BepUpUKAIMU U MOPSIOK BBITyCKa
MPOAYKIMHU B UH(OPMAIUY IO 3aKYITKAM.

7.4.3.1 KauecTBo BXomsileil NpoayKuuu

s obecrieyeHusl KayecTBa 3akyraeMod mponyknuuu (7.4.3) UCTONB3YIOT OAWH WM HECKOJBKO
CICNYIOIIUX METOIOB:

- MOJYYCHHUC U OLICHUBAHUC OpTraHM3alueil CTaTUCTUYCCKUX JAHHBIX;

- BXOJHOW KOHTPOIb W (MW) MCTIBITAHUS, TAKWE, KaK BHIOOPOYHBIN KOHTPOJb, Oa3UpyIOLLUIICS Ha
pabouymnx XapaKTCPUCTUKAX;

- OlLICHKU WU MPOBEPKU BTOPOW MU TPEThed CTOPOHOU MPenITpUSITUIl MOCTABIIMKA, KOTOPEHIE
JIOJIXHBI 3aBEPUIATHCS 3aMTUCSIMU, CBUACTEBCTRYIOIIUMU O MPUCMIIEMOM KavyeCTBe ITOCTaBICHHOM ITpo-
LyKINU;

- OLICHKA KOMITOHCHTOB Ha3HaycHHOM JadopaTopucii;

- IPYrol MEeTOJ, COTJIACOBaHHBIN C MOTPCOUTCIICM.

7.4.3.2 MOHUTOPUHT MOCTABIIMKA

HesaTeTbHOCTD MTOCTABIIMKA JIOJDKHA ITOABEPraThCSI MOHUTOPUHIY MO CJCAYIOLMM ITOKA3ATC/ISIM:

- KayeCTBO ITOCTABIIEHHON MPOAYKIIUH;

- HapylUICHUs MPU ITOCTABKaX ITOTPeOUTENIO, BKITIOYAs BO3BPATHl M3ACIMUN U3 SKCIIIyaTalllu;
BBITTOJTHEHHC rpaduKa IMOCTABOK (BKIMIOYAsT BEIHYKIEGHHBIC TOMOJHUTC/IbHBIE ITOCTABKH);

- clenuafbHbli CTAaTyC YBeAOMJICHWN ITOTPEOUTENSI, CBsI3aHHBIX C BOITPOCAMM KadycCTBa WITH
MTOCTaBKH.

OpraHusauus J0JKHaA CONEHCTBOBATh MMOCTABIIMKAM B MTPOBCACHUHM MOHMTOPHMHIA (DYHKIIMOHUPOBA-
HUSI UX NIPOLICCCOB MPOM3BOACTBA.

7.5 TIpou3BOACTBO M OOCTYXKMBAHHE

7.5.1 YnpapiacHUC TPOU3BOACTBOM M OOCITYKUBAHHUCM

OpraHu3zaiusi 10JXHa MIAHUPOBATH W OCYIIECTBIISITh MPOM3BOACTBO M OOCITYKMBAHHUE B YIIPABIIsIC-
MBIX YCJIOBMSIX. YMNpaBisgeMble YCIOBUS HOJDKHBI BKITIOUATb, TaM, IIC 3TO IPUMEHMMO:

a) Haluyuc MHGOPMAIIMH, OTTUCHIBAIONICH XapaKTCPUCTUKH NMPOAYKLUM;

0) HaauMyuc paboYyUX WHCTPYKIUN B CIyyae HEOOXOAMMOCTH;

B) MPUMCHCHUC MOIXOMSIIEr0 060pYyIOBaHUS,

r) HaJU4YUC U MPUMEHEHUE KOHTPOJBHBIX U U3MCPUTCIbHBIX MPUOOPOB;

I1) NpPOBCACHUC MOHUTOPUHTA U U3MEPEHUIA;

€) OCYLICCTBJICHUC BBIMTYCKA, ITOCTABKW U NEUCTBUI MOCJC MOCTABKU IPOOYKITHH.

7.5.1.1 Tlnan ynpaBneHust

Opranuzanus o0JKHa pa3paboTaTh IUTAHBI YITIPABJICHUSI:

- Ha YPOBHC CHUCTCM, ITOACUCTEM, KOMITOHEHTOB U (W/1M) MAaTCPUAJIOB JUTS ITOCTABJISICMOM NMPOAYKLUHU
(mpumoxeHuc A), BKIIOYas TUTAHBI YIIPABICHUS IPOLICCCAMU MPOM3BOACTBA HEIUTYYHbIX MATCPUAJIOB, A
TAKXXE KOMITOHCHTOB;

- IJIS CTaAuu, NPeAIIecTBYIONICH 3amycKy B MPOM3BOACTBO, M CTaAUM ITPOM3BOIACTBA, KOTOPBIHA
YUUTBIBACT BhixoAHble AaHHble FMEA-koHcTpykniuu 1 FMEA-nponecca mpou3BoacTsa.
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[1nan yrpaBaeHUsT NODKEH:

- colepXaThb IepeyeHb CPEACTB YIIPABICHUS, UCTIONB3YCMBbIX JIUTST YITPABICHUST MTPOIIECCOM ITPOU3BOI -
CTBa;

- BKJTIOYATh METOJbl MOHWTOPWHIA YTIPABICHUS, MPUMCHSICMOTO K CTICHIUATbHBIM XapaKTepUCTHUKAM
(7.3.2.3), onpeAeneHHbIM KaK MOTpeGUTEICM, TaK U OpraHu3alueii;

- BKJIIOYATh TpebyeMylo rmoTpedurteneM MHGOPMALIMIO, €CTU TaKOBask UMEETCS;

- WHWUUWPOBATh TOUHO OIIpeleeHHbIN MmnaH pearupoBanus (8.2.3.1), Koraa mpouecc CTaHOBUTCS
HecTabUTBHBIM UMY He 00JalaloluM CTATUCTUUECKOUN YCTOMYUBOCTBIO.

Ipu nosiBIeHUY TI0OBIX UBMEHEHUH, BIUSIIONIUX Ha MPOAYKIUIO, TIPOIIECC MPOU3BOICTBA, U3MEPEHUe,
JIOTUCTUKY, UCTOUHUKU ITocTaBKU Wi FMEA (7.1.4), mmaHs! yrIpaBIcHUST JOKHEI OBITh MPOAHATU3UPO-
BaHbI U aKTyaTU3UPOBAHBI.

[TpumMeuanue — [locne aHanu3a u akTyaau3aliuy IUlaHa yIpaBieHUsT MOXeT NOTpeGOBaThCsT €ro Of00peHe
MOTpEGUTEIEM.

7.5.1.2 PaBoyue MHCTPYKIMU

OpraHuzanus J0KHA [TOATOTOBUThL pabouyune MHCTPYKIMU, TOCTYITHBIC JIJIST UCTIOIh30BAHMS Ha pabo-
YUX MECTax AJIsI BCEX pa60THI/IKOB, OTBCTCTBCHHLIX 34 BBITTOJTHCHUC TTPOHCCCOB IMPOU3BOACTBA, BIUAIOIINX
Ha KayeCTBO ITPOIYKIIUHU.

WHCTpYKIIUY TOMXKHBI OBITh COCTARIICHBI HA OCHOBC TUIAHOB KAUCCTRA, MJIAHOB YITPABICHUS U TIPO-
LIECCOB XU3HCHHOTO LUKJIA MPOLYKIUH.

7.5.1.3 Bepudukanus Hanamaox

Hananky m0KHBI OGbITh BepuUIIMPOBAHBI B Hadyasue paboThl, 4 TAKXKE IIPU 3aMEHE MATEPHATOB WIH
M3MEHEHUU B pabore.

Y nepcoHana, MPOBOASIIETO HATAAKY, JOJIKHBI ObITh B HATMYMHK pabodyre MHCTPYKUKMH. OpraHusaius
JOKHA ITPUMCHSTh, ITO BO3MOXHOCTH, CTATUCTUYCCKUE MCTOIbI ITPU BepudUKaLmy.

[IpuMeyaHue— PeKOMeHAyeTCs TPOBOANUTDL CPaBHEHHE C MTOCIEAHEN NETANbIO W3rOTOBAEHHOM MapTHH.

7.5.1.4 Tlpenympexnaaioliiee U 1UArHOCTUYECKOE TEXHUIECKOE OOCTYKUBAHUC U PCMOHT

Opranuzanusl Jo/KHA BBIIETUTh 000pya0oBaHUE JIs1 KITIOUEBBIX MPOLIECCOB M OOECTIEYUTh PECYpPChHI
IUIST TEXHUYECKOrO OOCTYXMBAaHUS W PEMOHTa CTAHKOB/OOOpPYHOBAHMS M pa3paboTaTh OOIIYI0 CHUCTEMY
3(pheKTUBHOTO MIAHOBO-TIPCAYTIPCAUTEIBHOTO OOCTYXKMBAHUS. DTa CUCTeMa J0JKHA BKIIIOYATH CIIENYIO-
LI1EC OCHOBHBIC 3JICMCHTHI:

- TJITAHOBYIO ACSTCIBHOCTD MO TEXHUYECKOMY OOCTYXXUBAHUIO U PEMOHTY;

- YIAKOBKY U KOHCCPBAIIMIO 060PYI0BaHUS, UHCTPYMEHTOB ¥ KaTuGpOB;

- HaJIU4YMC 3aaCHBIX YacTel I OCHOBHOTO IPOU3BOACTBCHHOTO 000PY/I0OBaHHUS

- JHOKYMCHTUPOBAHUC, OLICHUBAHUEC U YIYYIICHUE TeXHUYCCKOTO OOCTYKMBAHUS U PCMOHTA.

Opranuzaiusg AOKHA UCIIONB30BATh METOABI OUATHOCTUYECKOTO TEXHUUYCCKOIO OOCITYXKUBAaHUSI U
pPeMOHTA AJIsl MTOCTOSTHHOTO TMOBBIIICHUS PE3YIbTaTUBHOCTH U 3(DGMEKTUBHOCTH MTPOU3BOACTBEHHOTO 000-
pynoBaHus.

7.5.1.5 MeHeIKMEeHT MTPOU3BOACTBEHHBIX MHCTPYMCHTATBHBIX CPEICTB

Opranusaiiusi 10/KHa 00eCITeUrBaTh PECYPChl JUIST MPOSKTUPOBAHUS WHCTPYMCHTOB U KaTubpoB, a
TAKXe JUTSI UX U3TOTOBJICHUS U BepUDUKAIINHU,

Cucrema MeHeKMEHTa MTPOM3BOICTBEHHBIX MHCTPYMEHTATBHBIX CPEICTB JIOMXKHA BKITIOYATh B ccOs:

- IPOU3BOJCTBCHHbIC MOILIHOCTU W ITEPCOHAN [T TEXHUYECKOTO OOCHYKMBaHUS U PEMOHTa;

- XpaHCHHC W BOCCTaHOBJICHHUC;

- HalaakKy,

- TMPOrpaMMbl 3aMeHbl U3HOIICHHOTO WHCTPYMCHTA,

- DOKYMCHTAIUIO MO MOAWGUKAIMU WHCTPYMEHTATBHBIX CPEIACTB, BKIIOUAs YPOBHU TEXHUUCCKOIO
U3MCHCHUS;

- IOKYMCHTAIUIO MO MOAUDUKAIIUY WHCTPYMEHTATBHBIX CPEICTB, BKITIOUAs pazTUYHbIC U3MCHCHUS;

- WACHTU(UKALWIO MHCTPYMEHTa IS ONpeeIeHUsI eT0 COCTOSTHUSI, HAITpUMep U3TOTOBIEHUE, pe-
MOHT WJIM YTUITU3AIIUS.

Ecnu xakyio-mu60 paboTy BBITTOMHSIOT CTOPOHHUE OPraHU3alvy, TO OpraHu3anus J0KHA BHCAPUTD
CHCTEMY MOHMTOPHHTIA 3TOH HesTCIBHOCTH.

IIpumeuanue— Hacrosiee TpeGoBaHUE TAKKE TPUMEHHMO K MHCTPYMEHTAM, MCIIOAb3YEMbIM IpH pabore
C 3aIaCHBIMU YaCTSIMU /IS aBTOMOGWIIS.
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7.5.1.6 CocrapneHue IDaHa-rpadyka Mpou3BOACTBA

11 BbINOJHEHUS TPeOOBAHUM MOTPCOUTENS, TAKUX, HANPUMEp, KaK MOCTaBKa TOYHO B CPOK, ITOJ-
JepXuBaeMasi ¢ MTOMOIIBI0 MHMOOPMALIMOHHON CUCTCMBbI, KOTOpasl paspeniacT JOCTyNn K MHdopmanuu o
MPOU3BOJICTBC 10 OCHOBHBIM CTAIHAM TCXHOJOIMUYCCKOro MPOoLCCCa U OCHOBAHA Ha MH(MOPMALIMK O 3aKa3ax,
JIOJDKEeH ObITh COCTABIICH IpacUK MPOM3BOACTBA MPOAYKLIHH.

7.5.1.7 O6partHag undopmaiins U3 chepbl 00CTyKUBAHMUS

Ipoucce nepenaun HHOOPMALIMU U3 chepbl OOCTYKMBAHUSI, OTHOCSIIEHCS] K MPOM3BOJICTBY M ITPO-
CKTUPOBAHUIO, AOJDKEH MONNAEPXKHMBAThCSI B pab0YCM COCTOSTHHUH.

[TpumMeuanwne — BeeneHue B 5TOT MyHKT AOMOJHEHHUs1 00 «HHbopManmy u3 cdepbl 0OCTYKUBAHUS» 00eC-
reyrBaeT UHOOPMUPOBAHHOCTb OPraHU3aALUU O «MPodaeMax, BCTPEYAIOIIMXCS IPH 00CTYXHBAaHWW», KOTOPBIC BO3HH-
KAlOT BHE OpTaHU3allny.

7.5.1.8 CornaiieHue ¢ noTpeOUTEIICM Ha 00CIYyKUMBaHHC

Ecnu Mexnmy opraHuzanyeil ¥ noTpecOUTCIICM UMCCTCS COITalieHWe Ha 06CTyXKMBaHWe, TO OpraHu3a-
1{s JOJKHA BEpUPUIMPOBATEH Pe3YbTaTHBHOCTD:

- BCEX CBOUX LICHTPOB OOCTYKUBAHMS;

- CTIeMaIbHbIX UHCTPYMEHTATbHbIX CPCACTB U U3MCPUTEITHLHOTO 000PYIOBaHUS, TIPUMEHSIEMBIX ITPU
00CITYXKBaH UM,

- TMOATOTOBKU OOCIYXKUBAIOUIETO MCPCOHANA.

7.5.2 Banupanus rpoueccoB ITPOU3BOACTBA U OOCTYKUBAHUS

Opranuzanys A0/KHA BATUIMPOBATb BCC MPOLICCCHI MPOU3BOACTBA U OOCTYXKMBAHMS, PC3YJIbTaThl
KOTOPBIX HE MOTYT OBITh BepUGMUIUPOBAHBI MOCICAYIOLIUM MOHUTOPHHIOM WM u3MepeHusIMU. K HuM
OTHOCSITCSI BCE MPOIIECCHI, HEAOCTATKM KOTOPbIX CTAHOBSITCS OUYEBUIHBIMH TOJTBKO ITOCITEC HAavasia UCIOJb-
30BaHUS MMPOAYKIIMM WIIU ITOCIE MPCAOCTABICHUS YCAYTH.

Bamupanus nomkHa mpoaeMOHCTPUPOBATh CITIOCOOHOCTH 3THUX MPOIIECCOB JOCTUTATH 3allJJAHUPOBAH-
HBIX PE3y/TbTATOB.

OpraHuzanus 1omKHA pa3paboTaTh Mcpbl M0 3TUM IpOLIECcaM, B TOM YMCJIE TaM, [A¢ 3TO IpuMe-
HUMO:

a) OIlpclecsicHHBIC KPUTEPUM U aHAIM3a U YTBCPXKACHHUS TIPOLICCCOB;

0) YTBepXIAeHUE COOTBETCTBYIOIETO O0OPYHOBAHMS M KBaau(UKaALKUKW NICPCOHANA;

B) IMPpUMEHEHUE KOHKPETHBIX METONOB W IIPOLICIYD;

r) TpeboBaHus K 3armucsaMm (4.2.4);

JI) TIOBTOPHYIO BaTUIAINIO.

7.5.2.1 Bamupanus mpoiiecCoB MPOU3BOACTBA U 0OCAYKUBAHUSI — JOMOJIHECHUE
TpeboBanus 7.5.2 crenyeT NPUMEHSITh KO BCCM MPOLICCCAM MPOM3BOIACTBA U OOCITYKMBaHMSI.

7.5.3 Wnentudukanus v mpocaexuBaeMoCcTb

Ecnu 5T0 BO3MOXHO U Iieecoo0pa3Ho, opraHu3alus A0MXKHA UACHTUDUITMPOBATH TTPOAYKIIMIO TIPU
[TOMOIIM COOTBETCTBYIOIIMX CPEJCTB HA BCEX CTANMsIX CC KM3HCHHOTO LIMKJIA.

Opranuzanys NOKHA UNEHTUOUIMPOBATb CTATyC MPOAYKLMU O OTHONICHWIO K TPcOOBaHUSIM
MOHUTOPHWHTA U U3MEPEHUH.

Ecnu mpociexxuBaeMoCTh SIBIIIeTCS TPCOOBAHMCM, TO OPTaHM3allMsl NOJDKHA YIPABJsITh 00cCITeur-
BaOIIICH peaTu3anuio JaHHOW el WAeHTUdUKALKMCI NPOoAYKLUWHU U PCTUCTPUPOBATh c¢ (4.2.4).

Il pumevanne— Bpsjae orpacneil mpoMBILLIIEHHOCTH MEHEMKMEHT KOHMUTYpaLUK ABISETCS CPENCTBOM,
C TIOMOIIBIO KOTOPOTO MOAAEPKUBAETCS UACHTU(hUKAIIMA U MPOC/IeXNBAaeMOCTb. Bonpochkl MeHeIXMeHTa KOH(pU-
rypauuu otpaxeHsl B ctanaapre MCO 10007—95.

IIpumevanue — Craryc KOHTPONSI U UCIBITAHUI HE 3aBUCUT OT MECTOHAXOXAEHMsI NMPOAYKUUH B MPOU3-
BOJICTBEHHOM IUKJIE, €CIM 3TO M3HAYANBHO HE MPHUCYIEe TaKOMY Mpoleccy, Kak, Hanmpumep, o6paboTka MaTepUaloB
B TMPOM3BOJICTBE C ABTOMATU3WPOBAHHBIM MepeMellieHWeM. AJIbTepHATHBHbIE DPElieHUs OOMYyCTHMMbI, KOMAa CTAaTyC
KOHTPOJIST M UCTILITAHWIT YETKO OMNpeesieH, 3a10KYMeHTUPOBaH U oGecreyrBaeT JOCTHXEHWE MOCTABIEHHOM Len.

7.5.3.1 WneHruduxanusi U MpociekBacMOCTb — JOMOTHEHHE
Cnoga «Eciy 3T0 BO3MOXHO U 11EJICCOO0Pa3HO», NMPUBEIEeHHEIE B 7.5.3, HC MPUMCHSIOT.
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7.5.4 CoOCTBEeHHOCTD MOTpedbuTeei

OpraHuzanus JOKHA TIPOSTBIATE 3a00TY 0 COOCTBCHHOCTH ITOTPEOUTENS, ITOKA OHA HAXOMUTCS IO
VIIPABIICHUCM OPraHU3aldK WM UCITONB3yeTcs cto. OpraHuzalys JoMKHAa WICHTU(DUIINPOBATh, BEpU-
bumrpoBarp, 3aIIMIIATE U COXPAHSTh COOCTBCHHOCTH IMOTPCOUTENS, TTPEIOCTABICHHYIO IS UCITIONb30-
BaHUS WM BKITIOUCHHUS B NMponyknuio. Eciu coGCTBCHHOCTD MOTpeOUTENS yTepssHa, ITOBPeXIcHA MU
MMpU3HAHA HCITPUTOAHOM TS UCITONIB30BAHUSI, MOTPEOUTEH T0KEH ObITh 00 3TOM U3BEILUEH, a 3allUCH
JOJKHBI TTOAACPKUBATHCS B paboueM cocTosiHuY (4.2.4).

IT pPpUMCYHAHUC — CoOCTBEHHOCTD HOTDCGMTCH}I MOXET BKJIIOYAaTb B CeOst HWHTCJUICKTYaJIbHYIO COOCTBEH-
HOCTb.

[Mpumeuanwne— TpeboBaHUST JAHHOTO TTYHKTA PACTIPOCTPAHAIOTCST ¥ HAa MPWHAAICKAIIYI0 MOTPeOUTE IO
BO3BPATHYIO Tapy.

7.5.4.1 VIHCTpYMEHTHI U 0OOpyIOBaHKE, MPUHANICKAIIUE TOTPEOUTENIO

MNucTpymMeHTBI 1 060pynoBaHKE, TPUHAIICKAIIME TOTPCOUTENIO, BKITIOYAIONINE TPOU3BOICTBCHHEIC,
HCIIBITATeNIbHbIE M KOHTPOJIbHBIE CPEACTBa W 00OpYAOBaHHWE, JNOJKHBI UMETh ITOCTOSTHHYIO MapKHPOBKY,
YTOOBI MPUHAIJICKHOCTD KaXI/IOTO M3/Ieausl Oblla 3aMEeTHA BU3YAJIBHO M MOIJIa OBITH YCTAHOBJICHA.

7.5.5 CoxpaHeHUE COOTBETCTBUS MPOIYKIIUU

Opranuzanusi 1ODKHA COXPaHSITh COOTBCTCTBUC MPOJIYKIIMK B XOAC BHYTPEHHCH OOpabGOTKM W B
MpoIiecce MOCTABKU K MCCTY Ha3HAUCHUS. DTO COXpaHCHME TOJLKHO BKIIOYATh HASHTU(DWKALWIO, NOTPY-
30YHO-Pa3rpy30yHbIC pabOThI, YITAKOBKY, XpaHeHHe U 3aiuTy. CoXpaHeHUC TOJKHO TAKKC MPUMCHSITHCS
M K COCTAaBHBIM YacTsIM MPOAYKIWU.

7.5.5.1 XpaHeHue u yrnpapjieHUe 3ariacaMu

JI71s1 OLleHKU COCTOSIHUS TTPOAYKIMU, XPaHSIIEHCs Ha CKIIaJiaxX, MPOBOAST MEPUOIUYECKYIO MJTAHOBYIO
MPOBEPKY C LCTbIO BBISIBICHUS MTOPYMU.

Opranuzanus A0XKHA MPUMEHSITh CUCTEMY MEHEXKMEHTA 3aracoB TSI ONTUMU3AIUU CPOKOB 000-
poTa 3armacoB U OOcCIeYeHUsT UX POTallMy MO NMPUHIUITY «IIEPBBIM TMOIyYyeH — nepBboiM Bbian» (FIFO).
YcTapesiuas TpoAyKUMS NODKHA TOABEPraThCd YNPABIEHUIO aHATOTUYHBIM CITOCOOOM, KaK HECOOTBCTCT-
BylOLLIAsl.

7.6 Ynpasnenme ycTpoiicTBaMH JJisi MOHUTOPMHTA M U3MepeHHIT*

Opranuzanust 10/oKHa ONPCACIUTb MOHUTOPUHT M U3MCPCHHSI, KOTOPBIC MPCACTOUT OCYLICCTBIISITh,
a TAKXKC YCTpOMCcTBa WIS MOHMTOPUHIA U U3MCPCHUSI, HCOOXOIMMBIC Ui 0OCCTICUCHHMSI CBUACTC/ILCTBA
COOTBCTCTBUS ITPOAYKLIMK YCTAHOBJICHHBIM TpcOoBaHusIM (7.2.1).

OpraHu3anus J0/KHA UMCTb MPOLICCCHI Tt 00CCTICYCHHUS TOrO, YTOObl MOHMTOPUHT M U3MCPCHMUS
MOIJIM ObITb BBIMIOJTHEHBI W B ACHCTBUTCIbHOCTH BBIMOJHSJIMCH B COOTBCTCTBUM € TPCOOBAHMSIMU K HUM.

Tam, rae HeoGXonHMO 0OCCTICYUBATD UMCIOLLMC 3aKOHHYIO CUJY PC3YJIbTAThl, U3MCPUTCIILHOC 000-
PYIOBAHUC JOJIKHO OBITb:

a) OTKamuGpPOBaHO WJM TMOBCPCHO B YCTAHOBJCHHBIC MCPHOAbLI WU MEped Cro MPUMCHCHUCM IO
00pa3loBbIM 3TAJIOHAM, MNCPENaloIUM pa3sMCcpbl CAMHULL B CPABHCHUM C MCXKAYHApPOAHbIMU WJIM HaLlM-
OHAa/bHbIMU 3TAJIOHaMU. [1pH OTCYTCTBUU TaKUX 3TATOHOB 0a3a, UCIMOJb30BAHHAS ISl KAJTUOPOBKU WU
TOBCPKH, NOJKHA OBITH 3apPCTUCTPUPOBAHA;

0) OTPCryIMpPOBAaHO WM MOBTOPHO OTPCIYJUPOBAHO ITO MCPC HCOOXONUMOCTH;

B) WACHTU(MUIIMPOBAHO C LCAbIO YCTAHOBJICHHS CTATYCA KATMOPOBKM,

) 3alIUIICHO OT PeryJMpOBOK, KOTOPbIC CACAANU OBl HEACHUCTBUTCAbHBIMU PC3YAbTaThl U3MCPCHMUS

1) 3alLMIICHO OT ITOBPCXKICHMSI U YXYALUCHUSI COCTOSTHUS B XOZle OOpanieHusi, TCXHUUYCCKOro o0cy-
XKUBAaHUSI U XpaHEHMWSI.

KpoMc Toro, opranusalivsi JOKHA OLCHUTb M 3apEerMCTPUPOBATHh ITPABOMOYHOCTb MPEHbIAYILIUX
Pe3yAbTaTOB U3MEPEHHUS, €CJIM OOHAPYKCHO, YTO 00OpyIOBaHME HE COOTBETCTBYET TpcOoBaHusIM. Opra-
HU3ALUs NOKHA IPEANPHHSThL COOTBCTCTBYIOLUCC ACHCTBUE B OTHOIICHUM TAaKOro OOOPYNOBaHHUS U
Moo N3MCPEHHOM NMPOAYKLUUU. 3aMKUCH PC3y/bTaTOB KATMOPOBKY U ITOBEPKH NOJIKHBI TTONAEPXUBATHCS
B paboycM cocrossHuH (4.2.4).

* TpeGosanusa pasnena 7.6 MPUMEHSIIOT HapsSAy ¢ MeTPOJOTMYECKUMU TMpPaBWIAMW WM HOPMAaMH, UMEIOIIMMHU
06s13aTeIbHYI0 cuity Ha Tepputopui Poccuiickoit denepaninm, KoTopbie conepxarcsi B HOPMATUBHbBIX JJIOKYMEHTAX MO
obecrieyeHUIO eIMHCTBA M3MepeH Ui, yTBepxkaaeMbix ['occTtannaproM Poccun B cootBercTBrU ¢ 3akoHOM Poccuiickoi
®Depepanvn «O6 obecrieyeHUM eNUHCTBA U3MEPEHUit».
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Ecnu npy MOHUTOPWHIC M U3MEPEHUU YCTAHOBICHHBIX TPEOOBAHUI MCIIONB3YIOT KOMITbIOTEPHBIC
MIPOrpaMMHBIE CPE/ICTBA, UX CITOCOOHOCTD YAOBJICTBOPSTH MPCIAITOIAracMOMY ITPUMEHEHUIO JO/IKHA OBITh
MOATBEPKACHA. DTO JOIKHO OBITH OCYIICCTBIICHO OO Havajga NMPUMEHEHUST M ITOBTOPHO ITOATBEPXKICHO
10 Mepe HeoOXOIUMOCTH.

IIpumevanne — Cm. UCO 10012-1 1 UCO 10012-2.

ITpumeuaHnue — HoMep wnm npyroit mneHtuduxarop, rnpociexuBaeMblii B 3alUCH O KaaMOpOBKE YCT-
POWCTB, COOTBETCTBYET TPeGOBAaHMIO 7.6, TIepeUUCICHUIO B).

7.6.1 AHanu3 U3MEPUTETBHBIX CUCTEM

C Leapi0 aHaTU3a BAPUAHTOB MPUMEHEHUsS CUCTEM WU3MEPUTENIBHOTO M UCIBITATEBHOTO 000py-
JOBAHUST KAXIOTO BUAA JAOIXKHBI MPOBOAUTHCS CTATUCTUYECKUE UCCICNOBaAHUS. DTO TpeGOBaHUE TOTXK-
HO MPUMCHSITBCS K M3MEPUTEILHBIM CUCTEMaM, Ha KOTOPbIC UMEIOTCS CChLIKW B IIJTAHC YITPABICHUS.
[TpuMmeHsieMble aHATUTUYECKUE MCTOABl U KPUTCPUU MPUCMKM JOIKHBEI COOTBETCTBOBATH MCTOIAM U
KPUTEPUSIM, MPUBCACHHBIM B CIIPABOYHBIX PYKOBOACTBAX MOTPEOUTENST MO aHATU3Y U3MEPUTENbHbIX
cucteM. Jpyrue aHaTuTUYECKUE METObI U KPUTEPUU TIPUEMKH MOXKHO UCITOIb30BATH 10 COTJIACOBAHUIO
C TTOTpPeOUTETEM.

7.6.2 3amucu mo KartuOpoBKe/TTOBCPKE

3amycy no KaIubpoBKe/MOBepKE BCeX KaTUOPOB, M3MECPUTEIBHOTO U MCIBITATC/IbHOTO 000pyIoBa-
HUSI, HEOOXOAMMBIX JIST 00eCIeUCHUsI CBUACTEIBCTBA COOTBETCTBUSI MPOAYKLIMM YCTAHOBACHHBIM TpeOOBa-
HUSIM, B TOM YHUCJIe 060pyIOBaHUSI, TPUHALIEXKAIIETO UCTIOJHUTEIO U NOTPCOUTEIIIO, AOMKHbBI BKIIOYATD
B ceOs:

- MACHTUGUKAIMIO 000PYIOBaHUSI, BKITIOUAs 3TAJOH, HA COOTBETCTBUC KOTOPOMY OTKAJIMOPOBaHO
00opynoBaHue;

- ITPOBEPKU, ITPOBOIMUMBIC [TOCJIC TCXHUUCCKUX U3MEHEHUI;

- J1100BIc OTKIIOHCHUST OT TCXHUUYCCKUX YCIOBUM, MOJYYEHHBIE TTO KATHOPOBKC/MOBCPKC;

- OlICHKY BO3JCHCTBUS OTKJIOHCHUI OT TCXHUYECKUX YCIIOBUIA,

- 3aKJTIOYCHUS O COOTBETCTBUU TPCOOBAHUSIM TTOCHE KATMOPOBKY/TIOBEPKH;

- yBeJlOMJICHUE ITOTPeOUTENS B CIydyae OTIPY3KHM COMHUTC/IbHOI MPOAYKIIUY WITU MaTepuaia.

7.6.3 TpebGoBaHust K 1a60OpaTOPUSIM

7.6.3.1 Cobcraennble 1abopaTopuu

CobcTBeHHas 1abopaTopust OpraHU3alvy A0KHA UMCTh BO3MOXKHOCTb MPOBOIUTH TpeOyeMble KOH-
TPOJIb, UCTIBITAHUS WIU KaTUOPOBKU/MIOBEpKU. DTa 00JaCTb ACATCABHOCTU Jaboparopuu NOKHa ObITh
BKJTIOYEHA B JOKYMCHTAIMIO CHCTEMBbl MEHCIXMCHTa KayccTBa. JlabopaTopusi nomkHa YCTaHABIUBATH
OCHOBHBIEC TEXHUYECKUE TpeGOBaHUs, 0OECIICYUBAIOLLINC:

- JIOCTaTOYHOCTH Ipouenyp tabopatopuu;

- KOMIIETEHTHOCTE TepcoHana naboparopuu;

- WCITBITAHUS MTPOAYKIIUY;

- BO3MOXHOCTY MMPABUIBHOIO OCYIIECTBIEHUs JAHHBIX YCIYT, MPOCJCKUBACMBIX TTO OTHOIIEHUIO K
COOTBETCTBYIOLIEMY CTAHAAPTY Ha ITpoliecc;

- aHaTU3 COOTBETCTBYIOIUX 3aITHUCCH.

[IpumMmeuanue — MoxuHo npooauth akkpeautauuio no N'OCT P UCO/M3BK 17025, yrobsl mpoaeMOH-
CTPUPOBATh COOTBETCTBUE COGCTBEHHON 1ab0OpaTOPUK MOCTABIIMKA HACTOSIILEMY TpeGOBaHUIO.

7.6.3.2 Bueurnue naboparopuu

BHeHssi/KoMMepyeckasi/He3aBucumas 1abopaTopusi, UCTIONb3ycMasl OpraHU3alucil st TIpoBee-
HUSI KOHTPOJISI, UCTIBITAHUYM MITU YCIIYT IO KaaubpOoBKe/TTOBCPKE, TOKHA UMCTh BO3MOXHOCTh MTPOBOIUTD
TpeOyeMble KOHTPOIb, UCITBITAHUS WU KaTMOPOBKY/TTOBEPKH, MPUCMIICMBbIC U151 MOTPCOUTEIS.

JlaGoparopust nomxHa 6bITh akkpenutoBana no [OCT P MCO/MBK 17025.

[Ilpumevanus

1 CBUIeTeNbCTBO NPUEMIEMOCTH 1ab0opaTOPUK sl [TOTPEOUTENST MOXKET ObITh MPOAEMOHCTPHPOBAHO OLIEHKOI
noTpebuTesst WM OmOOpeHHOIT MOTpeGuTesieM OLICHKOII BTOPOH CTOPOHOI, 4YTO J/1aGOpaToOpUsl COOTBETCTBYET
I'OCT P UCO/M3K 17025.

2 Ecnm nnst Kakoro-an6o oGopyaOBaHMs Hellb3sT BOCIONb30BAThCA YCJAYraMy KBaauuIIMpoBaHHOIT nabopaTo-
pHUH, TO YCTIYTH 110 KaJIMOPOBKE/TIOBEPKE MOTYT OBbITh OCYIIECTRACHBI IIPOM3BOANTENIEM 3TOr0 000pyAOBaHUs. B Takux
ciyqasix opraHusauus obecrieynBaer TpeGoanus 7.6.3.1.
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8 H3mepenue, aHanmm3 u yjydllieHne

8.1 OOmue nojaoxenus

OprasHuzanysg J0KHA TNIAHUPOBATh U ITPUMEHSTH IMPONEeCcChl MOHUTOPUHIA, W3MCPCHHsI, aHAIU3a
W YIYYIIEHUs, HEOOXOAMMBIC JLTS:

a) IEeMOHCTpPAlMY COOTBCTCTBUS IPOAYKIIUM;

6) obecrieycHUsI COOTBETCTBUST CUCTEMBI MEHE/IKMEHTA KayecTBa;

B) ITOCTOSIHHOTO ITOBBILICHUST PE3YIbTATUBHOCTA CUCTEMBI MEHEIXKMEHTa KAycCTBa.

DTO DOIKHO BKJIIOYATH OMpeAecHUE MPUMEHUMBIX METOAOB, B TOM YMCJC CTATUCTHMUYCCKUX U
O6ﬂaCTb WX UCITONB30BaHUs

8.1.1 OrmpeneneHue CTaTUCTUYECKUX METOIOB

COOTBETCTBYIOIIME CTATUCTUYECKUE METONBI ST KaXXKAOTO ITponecca JAOMKHbBI ObITh YCTAHOBJICHBI B
X0H¢ ITAHUPOBAHUS KAayecTBa ITPOAYKIWY U BKIIOUCHEI B ITJTaH YITPARICHUSI.

8.1.2 3HaHue OCHOBHBIX CTATUCTUYECKUX MOHATUI

OcHOBHBIC ITOHSTHS, TaKUE, KaK Bapuanusl, yrpapicHue (CTaOMIIBHOCTb), BO3MOXHOCTH Mponecca u
M3ITUILHSIST PeTYIUPOBKA, JOKHBI ObITH ITOHSITHI BCCMU W ITPUMEHSITHCS BO BCCH OpraHMU3alliu.

8.2 MoHuTOpPHHT U H3MEpPEHHe

8.2.1 YnosneTBOpeHHOCTh MOTpeduTeeit

Opranuzanust 10oKHa TPOBOAUTE MOHUTOPUHT MH(OPMAIUM, Kacaroulciicsi BOCTIPUATUS MOTpeOU-
TCJICM BBITIOJTHCHUSI OpraHu3anyeit ero TpeGoBaHMI, KaK OJHOTO U3 CMOCOOOB M3McpcHUs paGoThI
CHUCTeMBbl MCHCIXKMCHTA KauecTBa. JOMKHBI ObITh YCTAHOBIEHBI METOABI MOMYUCHHUSI M MCIIONb30BAHUS
3Tol uHGpopMaluu.

[TpuMeyanue— PekoMeHIyeTCs YIEIATh BHUMAHWE KAK BHYTPEHHUM, TAK U BHEILIHUM MOTPEGUTENISIM.

8.2.1.1 YnoBieTBOpeHHOCTh MOTPEOUTEICH — IOMOJHCHUE

YI0BIETBOPEHHOCTh [IOTPedUTesIell opraHuzalueil NpoRepstoT MOCTOSIHHbIM OlIeHUBaHUEM (DYHKIIMO-
HUPOBAHUS MIPOIIECCOB XUZHEHHOTO HUKITA NMPoAyKIuu. K OCHOBHbIM MOKA3aTesIsiM JIeSITETbBHOCTH OTHOCSIT:

- TI0KA3aTeIY KayecTBa ITOCTABISICMBIX KOMITOHEHTOB;

- HapylueHus TpeOOBaHU MOTpcOUTENCH, BKTIOYAasT BO3BPATbl M3IEIMIT U3 3KCITTyaTalluy;

- BBITIOJTHEHUE rpaduKa MOCTaBKU (BKITIOUAST CIIyJYad HOIMOTHUTCITBHBIX ITOCTABOK);

- YBEIOMJICHHUS TMOTPCOMTE/ICH, KacalolrecsT BOITPOCOB KAYeCTBA WITM ITOCTABKH.

Opranu3zanusi J0/KHA TTPOBOANWTb MOHUTOPYHT ITOKa3aTeJIei IPOLECCOB MPOU3BOACTBA, YTOOBI ITOATBCP-
IUTb COOTBCTCTBUC TPCcOOBAHUSIM MOTPCOUTCIICH MO KaYeCTBY MPOAYKITMU U 3(P(PEKTUBHOCTH MPOIIECCOB.

8.2.2 BHyTpcHHMC ayauThl (IPOBCPKU)

OpraHusauus AOMXHA MPOBOAWTb BHYTPEHHHE ayduThI (ITPOBEPKH) Uepe3 3alUIAaHUPOBAHHBIE WH-
TCPBabl C LIC/IbIO YCTAHOBJICHUS TOTO, UTO CHCTeMa MEHE/IXXMEHTa KavyeCTRa:

a) COOTBETCTBYCT 3aIl/TAHMPOBAHHBIM MepOITpUATUSIM (7.1), TpeOOBAHUSIM HACTOSIILETO CTaHJapTa U
TpcOOBaHUAM K CUCTCME MCHC/DKMCHTA KayecTBa, pa3paboTaHHBIM OpraHu3anueit;

0) BHCApPCHA PC3YIBTATUBHO U MOANCPXKUBACTCA B paboyeM COCTOSTHUU.

IMporpaMma ayautoB (1pOBCPOK) JOMKHA INTAHWPOBATHECS C YUYETOM CTaTyca M BaXXHOCTHU NPOIECCOB
M Y4YacTKOB, MOMJICXKAIIMX ayaMUTy, a TakKe pe3ylbTaTOB NpEObIIylvMx ayauToB. Kputepuw, o0macTb
NPUMCHCHHS, 4YacTOTa ¥ METONIbl ayIUTOB IOJKHEI OBITH OITpe/ieieHbl. BeIGop ayauTopoB u mpoBeieHUC
ayAuTOB JOXHbI 00eCITeYnBaTh OO BCKTUBHOCTD U OECIIPUCTPACTHOCTD Iponecca ayauTa. AyIUTOpsl HC
TIOJIKHbI MPOBCPSITh CBOIO COOCTBCHHYIO paborTy.

OTBCTCTBCHHOCTD U TPeOOBaHUS K IUIAHUPOBAHUIO W TTPOBE/ICHUIO ay/IMTOB, a TaKXe K OTYETHOCTU
0 pe3yabTaTax M NoagepXaHWio B pabouycM cOCTOSTHUM 3armuceil (4.2.4) NOKHBI OBITH OIpe/ielieHbl B
JOKYMCHTMPOBAHHOM Ipoileaype.

PyKOBOHCTBO, OTBETCTBCHHOC 3a MNPOBCPACMBIC obmactu JACATCIIBHOCTH, NOJIXKHO O6CCH€‘{MBaTb,
4yTOObI ACUCTBUS MPEAITPUHUMANNUCH OC3 U3MIIHEH OTCPOUYKHU JUTIS yCTpaHEeHUsT OOHApYXKeHHBIX HECOOT-
BCTCTBUI M BbI3BABIIMX WX NpPUYUH. [locaenyomme neiicTBUS NOMKHBI BKITIOUATh BepUPUKAIIUIO ITped-
MPUHATBIX MCP U OTYET O pe3y/bTatax Bepudukanuu (8.5.2).

[Mpumeuanune — Cm. TOCT P UCO 19011.
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8.2.2.1 AyauT CUCTCMBI MEHEIKMEHTA KauyeCcTBa

OpraHuzanys 107KHA TTPOBOAUTE ayJUT CUCTEMBI MEHE/DKMCHTA KauycCTBa sl BCpUdUKALIMK COOT-
BCTCTBUS TPeOOBAaHMSIM HACTOSIIIETO CTAHIAPTA U IOTTOTHUTETBHBIM TPCOOBAHUSIM K CUCTCMC MCHCIIKMEHTA
KayecTsa.

8.2.2.2 Ayaut npouecca NpOM3BOACTBA

OpraHuzanys JODKHA MPOBOAMTE ayoUT KaXIOro Iponecca MPOM3BOACTBA 1Sl YCTAHOBJICHMS €ro
pPe3yIbTATUBHOCTH.

8.2.2.3 Ayourt npoaykuuu

AyIUTBI TPOOYKIIMY HAa COOTBETCTBYIOIIUX CTAAUSX MTPOMU3BOACTBA W NMOCTAaBKH MPOBOAST C ONpe-
JeJICHHOM YacTOTOM, YTOObI MpoBeCcTH BepuUKAIMIO HA COOTBETCTBUC BCCM YCTAHOBJICHHBIM TpecOOBa-
HUSIM (TeOMETPUYECKUM [apaMeTpaM MpPOAYKIMU, (YHKIMOHAJbHOCTH, YKJIAIKC B Tapy, 3THKe-
TUPOBAHUIO).

8.2.2.4 TlnaHp! BHYTPEHHUX ayJIUTOB

BHyTpeHHMe aynyThl, OXBAaTHIBAIOIIME BCE ITPOIIECCH MEHEKMCHTA KauCCTBA, BCC BUbI ACATCIbHOCTH
1 paboyue CMCHBI, ITPOBOISAT IO rpaduKy, UCXOAST U3 TOIOBOTO TUIAHA.

[To Mepe mosiBIEHUST BHYTPEHHUX/BHEIIHWX HECOOTBETCTBUN WM XaloO MOTPCOMTCNICH OOXHA
COOTBETCTBCHHO BO3pacTaTh U 4acTOTa ay/IUTOB.

IT pPUMECUAHHUC — s kaxaoro ayanuTa peKOMEHAYCTCA UCTIOJIb30BaTb KOHKPETHLIE MPOBEPOUYHLIC JTUCTHI.

8.2.2.5 Kpamuduxanus BHYTPEHHUX ayJTUTOPOB
B opranuszanuy 10/KHBI OBITh BHYTPEHHUE ayIUTOPBI, KBATMMOULUPOBAHHBIC HA MPOBEACHUC ayauTa
TpeboBaHU HacTosIIEro cTaHnapTa (6.2.2.2).

8.2.3 MOHUTOPUHT ¥ U3MEpPEHUE ITPOIIECCOB

Opranuzanysi JOMKHA TPUMEHSTH ITOAXOASIINEe METOIbl MOHWUTOPWUHIA W, TOC 3TO BO3MOXHO,
M3MEpeHUsT ITPOLIECCOB CHCTEMbI MEHE/KMEHTa KauyecTBa. OTU MCTOAbl JOJKHbI JeMOHCTPHUPOBATH
CTMIOCOOHOCTD MPOIECCOB AOCTUraTh 3aINTAHUPOBAHHBIX Pe3ylbTaToB. Eciu 3anjaHupoBaHHbIe pe3y/ibTa-
ThI HE JOCTUTAIOTCSI, TO HCOOXOMUMbIC KOPPCKUWU W KOPPCKTUPYIOTIINE NEUCTBUS NOMKHbI MPCATIPUHU-
MAaThCsl C 11eJThI0 00CCIICYCHUST COOTBCTCTBUSI MPOAYKLIMH.

8.2.3.1 MOHUTOPUHT U U3MEPCHUC MPOLICCCOB MPOU3BOACTBA

OpraHuzanus 10MKHA HMCCIEI0BaTh paboOTy MPOLICCCOB BO BCEX HOBBIX MPOU3BOACTBAX (BKJIIOYAs
cOOpPKY MU MOCJIeIOBATCILHOCTD OIepalidit) ¢ Lcabio BepudUKaLUY BO3MOXHOCTEH TpOLICCCOB U 0bec-
MeYeHHUs NOMOTHUTCIBbHBIX BXOAHBIX JAHHBIX IUIS1 MX YNpaBiAcHUs. Pe3ynpTaTsl MccienoBaHUi MPOLICCCOB
JOKHBI OBITH JOKYMEHTHUPOBAHbI B COOTBETCTBUM C TCXHMYCCKMMM TPeOOBAHUSIMM K CPCACTBAM TPOU3-
BOJCTBA, M3MCPEHUIO U MCTIBITAHUSIM, & TakXKe MHCTPYKUMSIMHU IO TEXHUYECKOMY OOCIYXHBaHHWIO. B
JOKYMEHTaX JO/LKHBI OBITh YKa3aHbl BO3MOXHOCTH NPOLICCCOB MPOU3BOACTBA, HAEXKHOCTH, PCMOHTOMNPH-
rOIHOCTY U TOTOBHOCTH, & TAKXKC KPUTCPUU MPUCSMKHU.

Opranuzanys JoKHa ITOIACPKUBATh B pabouyeM COCTOSIHMU BO3MOXHOCTH ITPOLICCCA MPOU3BOACTBA
W ero IokasaTesiv, yCTaHOBJICHHbIC TpeboBaHUAMHU moTpeduTensi. Heobxogumo obecrnicuuThb, YTOOBI Mi1aH
VITPABJICHUS W MaplupyTHast KapTa ObLTY MPETBOPEHBI B XW3Hb, BKIIOYAS MPUMEHEHHUC YCTAHOBJICHHBIX
METOIOB U3MEPCHUSI, TIJIAHOB BLIOOPKU, KPUTEPUEB MIPUEMKH U TIJIAHOB pearupoBaHUs MPU HCBLIMOJHCHUU
KPUTEPUEB MTPUEMKHU.

BaxxHble MeponpusTUs, CBSI3AHHBIC C ITPOLIECCOM (M3MEHEHUE MHCTPYMEHTATBHBIX CPCACTB, PCMOHT
CTaHKOB), IOJXKHBI OBITh 3aPCTUCTPUPOBAHEI.

151 yripaBieHust XapakTepUCTUKAMU, KOTOPBIC SBISIOTCS WM HEYIOBIETBOPUTCIbHLIMH MO CBOMM
BO3MOXKHOCTSIM, MJIM HCYCTOMUMBBLIMU, OpraHU3alus JOIKHA WHULIMUPOBATh IUIaH pearnpoBaHus. Takue
I7IAaHBl pearupoBaHUsl AOLKHBI BKIIOYATh M30IMpoBaHue mpoayKuuu v 100 %-Hyio nMpoBepKy, CCAU 3TO
HeoOxoauMo. [1naH KoppeKTUpYIOIIUX ASUCTBUM OOMIKEH OBbITh 3aBEpIICH B KOHKPETHLIC CPOKU C LICbIO
obecrieyeHUsT CTaOMIIBHOCTU M BO3MOXHOCTEU mpouecca. [1py HeoOXomMMOCTH ITIaHbl JOXKHbI ObITh
0I00pEeHB! TTOTPCOUTEIICM.

Opra"usanus J0/KHA TMOLIePKUBATh B paboyeM COCTOSSHUM JaThl BHECEHMsI U3MEHCHUN B MpoO-
ecc.
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8.2.4 MOHUTOPUHI U U3MCPCHUC MPOAYKIUU

Oprasuzanus JOJKHA OCYLLIECCTBISITD MOHUTOPUHT 1 U3MEPSITh XapaKTe PUCTUKHU TPOTYKIIUY C LETBIO
BepudUKaluy cobMoAeHUS TPeOOBAHMI K MPOAYKLINU. DTO JOLKHO OCYLICCTBISITHCS Ha COOTBETCTBY-
IOLIMX CTAIUsIX MTPOTiccca XKU3HCHHOTO MUKJIIA MPOAYKIIUY COTIACHO 3aI/TaHUPOBAHHBIM MEPOITPUSTUSIM
(7.1).

CBuzeTeTbCTBA COOTBETCTBUS KPUTEPUSIM MTPUCMKM TOIKHBI TIOAIEPKUBAThCS B paboueM cocTos -
HUM. 3aMUCH JOJDKHBI YKa3bIBaTh IO (a), CAaHKIIMOHKUPOBaBiice (Me) BhIMTYCK npoayknuu (4.2.4).

BBITTYCK MPOAYKUMY M IPeAOCTABICHUE YCIYTH HE JOKHBI OCYIIECTBISITHCS 10 TeX IMOp, MOKa BCC
sarutaHupoBaHHble aeiictys (7.1) He GYAYT yIOBJIETBOPUTEIBLHO 3aBEPIUEHBI, €CIM HE YTBEPXKACHO MHOC
COOTBETCTBYIOIIMM ITOTHOMOYHBIM OPraHOM U, Ie 3TO MPUMEHHUMO, TIOTPeOUTENIEM.

[MTpumeuanue— [pu BeIGOpE MapamMeTpoOB MPOAYKIMU IS MOHUTOPHUHTA COOTBETCTBUS YCTAHOBIEHHBIM
BHYTPEHHUM W BHEIHUM TPeOOBaHUSM OpPraHU3alusl OMpenessieT TUIIBI XapaKTePUCTHK MPOAYKITUHU, OT KOTOPBIX
3aBUCHT:

- BHIBI U3MEPeHUII;

- MOIXOSIIINE CPEICTBA U3MEPEHMUS;

- TpeOyeMmble BO3MOKHOCTH W HABBIKHU.

8.2.4.1 Tlonublit KOHTPOIL U (PYHKIIMOHATBHbBIC UCITBITAHUS

[To mpoaykuuu Kaxaoro Buia JOKEH ObITh MPOBENCH IMOJHBIA KOHTPOAbh U (PYHKIMOHAIbHAs
BepuduKalusg Ha COOTBETCTBUE TPeOOBAHUSAM TEXHUUECKON NOKYMEHTAIMU W CTaHJAPTOB, OIpeeIeHHbIX
notpebuteseM. Pe3yabTrarhl AOJKHBI ObITh JOCTYITHBIMU MTOTPEOUTENIO TS aHATU3a.

IT PUMCYAHHUC — [Tonwbrit KOHTPOJIb — 39TO IMOJIHOC U3MEPCHNE BCEX PAa3MEpPOB JCTAIN, YKa3aHHBIX B 3allU-~
CAX MO MPOCKTHUPOBAHUIO.

8.2.4.2 BHeiuHul BUA U30CTINS

Oprasuzanust, IPOU3BOISILASI KOMITOHEHTDI, MAEHTU(MHUIIMPOBAHHEIE IOTPEOUTEIEM KaK «KOMITOHEH-
ThI, OMPEAe/IsTIolIe BHEIIHUI BUI», JOJDKHA 00eCITeYrBaTh:

- COOTBETCTBYIOLIME PECYPCHI, BKIIIOYAST HAAJIEXAIllee OCBEIIEHUE B 30HEe OIEHKM BHEIIHEro BUIA;

- HAIUYHE 5TATOHOB IIBCTA, 36 PHUCTOCTH, IJISIHLA, MCTATUUCCKOrO B/1CCKa, TCKCTYPbl, OTYCTIUBOCTH
orpaxenus (DOI) mo Mepe HEOOXOAUMOCTH;

- 0OCIyXMBaHUE W YITPABICHME STAJIOHAMHU BHCIIHCTO BUAA M OOOPYAOBAHWMCM [UISI HAIICXKALLCH
OIICHKU,

- BepudUKaANUIo HaIeXalllch KBaruduKaluM NCpcoHaia, OLICHMBAIOLICTO BHCIUHUWI BUA U3ACUS.

8.3 VYmpasneHHe HeCOOTBETCTBYIOIIEH MPOAYKIMEN

OpraHuzanys JOKHA 00CCIICUMBATE, YTOOBI IIPOAYKIIHS, KOTOPasi HC COOTBETCTBYCT TPCOOBAHMSIM,
OblTa UACHTU(MULIMPOBAHA U YIIPABJSIACK C IEJBIO MPEJAOTBpaANCHHS HCIIPCAHAMEPCHHOTO HCMO/b30Ba-
HUST WK TToctaBKU. CpencTBa yNpaBiICHUS, COOTBETCTBYIONIAS OTBCTCTBCHHOCTD M ITOJTHOMOY HsT AJIs1 paGOThI
C HCCOOTBETCTBYIOLUCH MPOAYKLUCH JODKHEI OBITH OINpeAeseHbl B JOKYMCHTHPOBAHHON Mpolicaype.

OpraHuzanus AoMXKHa pelliaTh BOTIPOC C HECOOTBETCTBYIOIICH MPOAYyKLME ONTHUM MJIM HCCKOJIbKH-
MU CJICIYIONMMHU CIOco0aMy, a UMCHHO:

a) OCYIIECTBJISITb ACHCTBUS C LICJTBIO YCTPaHEHUST OOHAPYKCHHOTO HCCOOTBETCTBUS,

6) CaHKIIMOHMPOBATb CC UCTIONB30BAaHKE, BEIIYCK WM IMIPUEMKY, CCIIM UMEETCSI pa3pellieHUe Ha OTKJ10-
HEHME OT COOTBETCTBYIOLICTO MOJTHOMOYHOIO JIMIIA WM OpraHa W, TI¢ 3TO MPUMEHUMO, ITOTPeOUTEIS

B) OCYIIECTBJSITb ACHUCTBUSI C HEJNBIO ITPEAOTBpaIICHUS eC TCPBOHAYAILHOIO TIPEAITOIaracMoro
UCTIONTB30BAHUS WU MPUMCHCHMUS.

3amucu 0 XapakTepe HCCOOTBETCTBUM U JTIOOBIX ITOCIEAYIOIIMX MPCAMNPUHSATBIX JeHCTBUSIX, BKITIOUAs]
MOJIYYEHHBIEC Pa3pClCHUS HAa OTKJIOHEHUS, JIOJKHEI TTOUIEPXKUBATbCSl B paboueM coctossHuu (4.2.4).

Korzna HecooTBCTCTBYIOLLAS MPOAYKIMS HUCTIpaBIieHa, OHa JOJXKHA OBbITh ITOIBEPTHYTa ITOBTOPHOMN
BCpUGUKAITAY JIJIS1 ICMOHCTPAUM COOTBETCTBUSI TPEOOBAHUSIM.

Ecnmu HecOOTBCTCTBYIOLIAsT MPOAYKIMS BBISIBJIEHA ITOCNE ITOCTABKM WIM Hayajia HCITONb30BaHUs,
OpraHu3anys AOJXHA NMPeANPUHATH NSHCTBUS, afeKBaTHBIE MTOCJICACTBUAM (MJTM IMOTEHIUATBHBIM ITOC-
JICACTBUSIM) HECOOTBCTCTBMUSI.

8.3.1 YnpasicHHUC HCCOOTBETCTBYIOIIEH MPOAYKIIUEH — JOMOTHCHUC
[Mponyknust ¢ HCMACHTUDUIUPOBAHHBIM WJIM COMHUTETBHBIM CTATYCOM JOJIKHA OBITh KITaCCUDUIIM-
pOBaHa Kak HecOOTBeTCTBYIoLIast (7.5.3).

24



I'OoCT P 51814.1—2004

8.3.2 VYmparneHue repeneiaHHON MpoayKIiuei

WHcTpykuuy mo nepenenke, BKIOYAONIME TPeOOBAHUS K ITOBTOPHOMY KOHTPOJIIO, HOJIKHBI ObITh
JOCTYITHBIMU U ITPUMEHSITECSI COOTBCTCTBYIOIIMM TICPCOHATOM.

8.3.3 YBenomsieHue notpeduUTEIIs

B ciyyae oTrpy3Ku HECOOTBCTCTBYIOUICH MPOAYKIMY MTOTPEGUTEITN TOMKHEI GBITH HE3aMELTUTETHHO
UH(OPMUPOBAHBI.

8.3.4 PaspenieHue motpedbutess Ha OTKJIOHEHHE

Ecnu nponyknusi unu npouece Mpou3BOACTBA OTIIMYAIOTCS OT OJOOPCHHBIX, OPTaHU3alys JOIKHA
MoJIyyaTh paspellieHue MMOTPeOUTE sl Ha OTKJIOHECHME WM OTCTYIUICHUC ST NalbHelIeh o6paboTKu mpo-
OYKIWHU.

Opranuzanus J10/DKHA MONACPXKUBATE B pabOUeM COCTOSTHUM 3allMCH O JaTe MCTCYeHUS cpoka Jeif-
CTBUS pa3pellcHUsT Ha OTKJIOHCHME WJTW pa3pelIcHHOM KouuecTBe. OpraHu3anust J0KHA Takke obecTie-
YUBAaTh COOTBCTCTBUC MMPOAYKIUM [CPBOHAYATBHBIM WM aKTyaJu3UPOBAHHBIM CleHUPUKAIUSIM U
TpeGOBAHUSAM I1OCTC UCTCUCHUST CPOKa ACHCTBUS paspelucHus. Martepuan, OTTPYKCHHBI HAa OCHOBaHUU
paspeleHus, JOKeH ObITh MACHTU(MUIMPOBAH COOTBETCTRBYIOIINM 0OPA30M B KaXKIOM OTIPY30YHOM KOH-
TCHHEpE.

DTO B paBHOi CTENEHW OTHOCUTCS U K 3aKyIIeHHOM Ipoaykiuu. OpraHuzanysi 10KHA COTIAcOBATh
BCC 3aMPOCHI, MTOCTYIIMBILIUE OT MOCTABILIUKOB, M0 MMPEACTARICHUS MOTPCOUTEITIO.

8.4 Ananm3 maHHbBIX

OpraHuzanus OOMKHA OIpelessTh, COOUPATh U aHAIU3UPOBATH COOTBETCTBYIOIIME JAaHHbIC LIS
JIEeMOHCTpAIUU ITPUTOJHOCTH U PE3YTbTATUBHOCTY CUCTCMBI MCHCIKMCHTA KAUeCTBa, a TAKXKC OLCHHWBA-
HUS, B Kakoil 007acTv MOXHO OCYUIECTBISITH IOCTOSIHHOE TMOBBIIICHUE PE3YJTbTATUBHOCTU CUCTCMbI
MEHEeIXXMEeHTa KayecTBa. JaHHbIe JOMXKHBI BKTIOYATh MHMOPMANHUIO, MOJYYEHHYIO B PC3YJILTATC MOHM-
TOPUHTA U U3MEPEHUS U U3 APYTUX COOTBETCTBYIOINX UCTOYHHUKOB.

Ananu3 JaHHBIX JODKEH IIpefoCTaBIsATh MHHOpMAlUIO T10:

a) YIOBICTBOPEHHOCTH MoTpeduTeseu (8.2.1);

6) COOTBETCTBUIO TPeOOBAHUAM K Tponyknuu (7.2.1);

B) XapakTCPUCTUKAM U TCHACHIIMSM IPOIECCOB W MTPOAYKIIUY, BKITIOUAs] BOSMOXHOCTH IPOBEACHUS
IpenypeXxnaloniux 1eiCcTBUN;

I') ITOCTABIIWKAM.

8.4.1 AHanus3 1 MCIoNb30BaHNe JAaHHBIX

TenneHuuu B 06JaCTU KAYeCTBa M OMNEPATUBHBIX 110KA3aTE/NCH NeITCIbHOCTH NOJDKHBI CBEPSTHCS C
JOCTIDKEHUEM 1esell I MoaaepKKU:

- MPUOPHUTETOB JUTS OBICTPOTO PEeICHUS ITPoOIeM, KACAIOIIUXCS MOTPeOUTEICIH;

- YCTAHORJICHUST OCHOBHBIX TEHASCHIIUI U KOPPeIsInnil, OTHOCSIIMXCS K [MOTPeOUTEIIO, T aHaIu3a
WX COCTOSTHUSI, TIPUHSITUS PEIICHUN U JOJTOBPEMEHHOTO ITIaHUPOBAHUSI;

- UHMOPMAITMOHHOI CUCTEMBI LIS CROCBPEMEHHOI Mepeaauy CBEACHUH O MPOAYKIIUH, ITOSIBUBILMXCST
B MEpUOJ ee IMTPUMEHECHHUSI.

ITpumeyanue— [laHHble cenyeT CPAaBHUBATh C AOCTUXEHUSIMU KOHKYPEHTOB U (MJIM) COOTBETCTBYIOIME
JYYIIUMU OCTUXKEHUSIMU.

8.5 VYayumenue

8.5.1 TlocrosiHHOE yITy4IlIeHUC

OpraHuzanys TOJXHA ITOCTOSTHHO ITOBBIINIAThH PC3YJbTATUBHOCTb CUCTEMBI MCHCIKMCHTA KauecTBa
MTOCPEJCTBOM HCITONB30BAHUS MOTUTUKY U Iiesieit B 06JacTH KadyecTBa, pe3y/IbTaTOB ayJUTOB, aHAIM3a
JAHHBIX, KOPPEKTUPYIOIIUX U IIPEAYITPEKAAIOIINX NeHCTBUIA, a TAKXKC aHATHU3a CO CTOPOHBI PYKOBOJCTBA.

8.5.1.1 TlocTostHHOE yay4IlIeHHEe OpPraHU3aluH

Opranuzanys AoKHA OIMPEICIUTh Tponece nocrtossHHoro yayuiieHus (em. [OCT P MCO 9004,
npunoxeHue b).

8.5.1.2 Vnyuiuenue mponecca mpou3BOACTBA

ViayuineHue mpoiiecca IMPOU3BOACTBA JODKHO OBITh ITOCTOSSHHO C(OKYCUPOBAHO Ha YIIPABICHUM U
CHMXXEHWU Bapuauuil B XxapakTepUCTUKaX MPOAYKIMU U apaMeTpax Ipouecca MpoU3BOICTBA.
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llpuMevaHnus

1 Vmpasnsiemble XapakTepUCTUKU JOKYMEHTUPYIOT B IJ1aHe YIPaBICHUS.

2 TlocrosiHHOE yaIy4lIeHHE OCYHIECTBIAETCS TOrAa, KOrAa Mpouecchl BOCIPOU3BOAUMBI U CTaOMJIbHBI, XapaKTe-
PUCTUKYW OPOAYKIINHN NPEACKa3yeMbl U COOTBETCTBYIOT TPeOOBaHUAM MOTPEOUTEIA.

8.5.2 KoppekTupylolue 1eACTBUS

Opranuzanus J0IKHA NPEAITPUHUMATD KOPPCKTUPYIOLIWE ASUCTBUS C 1ETBI0 YCTPAHCHHST MPUYUH
HECOOTBETCTBUI JUIS TIPENYITPEXACHU NOBTOPHOrO MX BO3HUKHOBeHMs. KoppekTtupylolyc AciicTBusT
JOJDKHBI OBITH aJlcKBATHBIMU ITOCIIEJICTBUSIM BbISIBJICHHBIX HCCOOTBETCTBUH.

JomxHa ObITh paspaboTaHa JOKYMCHTUPOBAHHAs Mpolicaypa JUTs ompesieieHUs TpcOoBaHUi K:

a) aHaIU3Y HECOOTBETCTBUH (BKITIOYAs KaloObl MOTPcOUTENTE);

6) YCTaHOBJICHUIO IMPUYUH HECOOTBCTCTBUIA;

B) OIEHWBAHUIO HEOOXONUMOCTH ACHCTBUIA, YTOOBI M3GCKATH TOBTOPEHUS HECOOTBCTCTBUIA,

I) OIpeAeNeHUIO U OCYNIECTBICHUIO HCOOXOAUMBIX ICHCTBUIA;

1) 3arucaM pe3yJIbTaToOB MPENNTPUHSTHIX ACUCTBUI (4.2.4);

€) aHaTU3Y NPENITPUHSTHIX KOPPEKTUPYIOLLINUX ACHCTBUN.

8.5.2.1 Peiuenue mpobiaem

Opranuzanys 10/KHA ONMPEAETUTh MPOLICCC PCLLCHUS Mpo0IeM, HaITpaBJIeHHBII Ha WIeHTU(PUKAITUIO
MCPBOIMPUYMH U UX YCTPaHEHUWE, ITPU HEOOXOAMMOCTH COT/IACOBAHHBIHA C ITOTPEOUTEIICM.

8.5.2.2 TlpenympexncHue omrboK

Opranusaiiyst 10KHA MPUMEHSTH METOABl MPCAYNPEKACHUS OMUOOK B MPOIIECCE CBOMX KOPPEKTH-
PYIOLUMX ICUCTBUH.

8.5.2.3 PacrpocTpaHeHue KOPPEKTUPYIOLLIMX ICHCTBUIA

Hns ycTpaHcHUS TTPUUMH HCCOOTBETCTBUIM OpraHM3alys JOJKHA ITPUMEHSITh K APYTUM ITOAOOHBIM
MponeccaM U MPOAYKIUU KOPPEKTUPYIOTIME ACHCTBUS U paHCC BHEAPCHHBIE CPENICTBA YITPABICHMS.

8.5.2.4 Vcrbtanue U (M1M) aHATU3 HETIPUHSTOMN NMPOAyKUWU

Opranuzanusg JOMXKHA aHATU3UPOBATH KOMITIOHCHTBI, HC MPUHSITHIC ITPEANPUSTUSIMU TTOTPEOUTEIS,
TEXHUIECKUMU U AUIepCcKUMU ciayx6amMu. OpraHusaius 10KHA MUHMUMHU3HPOBATE MPOAOIIKUTENbHOCTh
nUKIa JaHHOro mnpoiiecca. [IpoTOKOMbI TAKMX aHATW30B JOJDKHBI XPAHMTLCS M ObITh JOCTYIHBIMU IO
3anpocy. OpraHuzanus AOKHA MPOBOAMTb aHAIM3 U MHULIMUPOBATH KOPPCKTUPYIOLUWC ACHCTBUS TS
MPEAYIPEXKACHUS TOBTOPHOIO BO3HUKHOBCHHUSI HECOOTBETCTBUIA.

[TpumMeyanue — [MpogomxuTebHOCTb LIMKIIA, KACAIOUIASICS AHATIU3A HEMTPUHSATON NPOAYKIIMH, HEOOXOAUMO
YCTaHaB/IUBAaThb B 3aBUCHMOCTH OT MEPBONPUYHUHBI, KOPPEKTUPYIOIIMX NEHCTBUII U MOHMTOPHMHTA Pe3yIbTATUBHOCTH
WX OCYILIECTBICHUS.

8.5.3 Ilpenynpexnatone JieiCTBUS

OpraHuszanus J0KHA ONPENeUTh ICUCTBUS € TIENBIO YCTPAaHEHUs1 MPUYKMH MOTEHITUATHHBIX HECO-
OTBCTCTBUM IUTS TIpeAympexneHus ux nosieicHus. [Ipeaynpexnaronmce 1ciCTBUSI JOJDKHBI COOTBETCTBO-
BaTh BO3MOXHBIM ITOCTCICTBUSAM ITOTCHLMATbHBIX ITPOOIIEM.

HosxHa GBITE pa3paboTaHa JOKYMCHTHPOBAaHHAs ITpOIleAypa JUIsl ONpelaccHUS TpeOOBaHMIA K:

a) YCTAHOBJICHUIO MOTEHIMATbHBIX HCCOOTBCTCTBUM M MX ITPUYMH;

6) OLICHUBAHUIO HEOOXOAMMOCTH ACHCTBUM C LETBIO MPEAYTIPEXACHMS MOSIBJICHUS HECOOTBETCTBUM;

B) OINPCHAEJICHUIO U OCYILECTRICHUIO HCOOXOAUMBIX ACHCTBHIA;

) 3aMycsaM pe3ybTaToB MPENIPUHSATHIX AcHCTBYM (4.2.4);

Il) aHaU3y NPENITPUHSTHIX MPeAypeXAaoLUX AeUCTBUINA.
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IMPUJIOXEHHE A
(obs13aTenbHOE)

ILnaH ynpapieHus

A.1 Dranpl WiaHa ynpasjieHns
[MnaH ynparneHuUs1 NOJDKEH OXBATHIBATh TPU HTara:

a) CO3JaHHeE OMbITHOTO 0Opas3iia — ONMCAaHWE METOJOB U3MEPCHUS Pa3MepPOB, MaTePUANIOB M 3KCIIyaTallMOHHBIX
WCTBITAHUIA, KOTOpblie OYIYyT MPOBEACHBI B XOJ€ Pa3pabOTKU OMBITHOTO o6pasua. OpraHusauus J0JXHA UMETh TUIaH

ynpaB/eHHUsT ONbITHbIM 00pa3oM, €CJI 3TOr0 TpeOyeT MOTPeONTEND;

0) MOAroTOBKA MPOWU3BOACTBA — ONKMCAHME METOJOB M3MEPCHUS Pa3sMepOB, MaTEPUANIOB U IKCIUTYyaTallMOHHBIX
WCMBbITAHUI, KOTOpble OyAyT MpOBEACHBI TMOCHE CO3NAHWA OMBITHOrO 00paslia U OO0 MOCTAHOBKM TPOAYKIIMM Ha
MPOU3BOACTBO. DTOT 3Tam ONpele/icH KakK MpeAlyCcKOBOW B Mpolieccax XW3HEHHOro LMK/IA MPONYKLIAH U MOXET

noTpeboBaThLCs MOcAe CO3MaHMs ONMBITHOTO 00Opa3ia;

B) MPOU3BOACTBO — JOKYMCHTHPOBAHHME XapaKTEPUCTUK MPONYKIWK/Tpolliecca, CPeAcTB YIpaBlIeHUs Mpolec-
COM, UCIMbITAHUI U IPUMEHECHUS CUCTEM W3MEpEeHMUS, TTPOUCXOIAIIMX B XO/I¢ MacCOBOTO MPOM3BOICTBA.

Ha kaxnplii KOMIIOHEHT JOJKEH ObITh IUIAH YIPABICHWS, HO BO MHOTHX C/IyyasaX IJaHbl YIPaBIeHUS MOTYT
OMHUCBHIBaTb PsIl OMHOTHUITHBIX KOMIIOHCHTOB, MPOW3BOAWMBIX MPH TOMOMIM OOILIEro TeXHOJOTMYEeCKOro mpoliecca.

IMnaubl ynpapieHUs SBISIOTCS Pe3YJIbTATOM BBINOJIHEHUS IJIaHA KaYeCTBa.
A.2 DieMeHTHI IIaHA yOpaBiACHHUS

OpraHu3anus JOJXKHA pa3paboTaTh MJIAH YIPaBICHUS, BKIIIOYAIOIIWA CleNyIoliMe OCHOBHbIE NaHHBIE:

a) oO0mue JaHAbIe:
- HOMeD IUIAHA YOPARJICHU,
- JaTa BbIXOJa M Jara MepecMoTpa, eCJId TAKOBOM MMeeTCH,
- nHOOpMaLMST OTpebuTeisa (TpeboBaHUSI NOTPeOUTENS),
- HauMEHOBaHHWE OpraHW3annn/0003HAYCHNE MECTOMOIOXCHMS,
- HOMeDp (a) KOMITOHEHTA,
- HauMeHOBaHHWe/OMHCaHNe KOMITOHCHTA,
- YPOBEHb BHECEHMS M3MCHEHUI B KOHCTPYKIIHIO,
~ BBITIONTHEHHBIH 3Tan (ONbITHBINM 00pa3ell, MOATOTOBKA NMPOMU3BOACTBA, MPOM3BOJICTBO),
- OCHOBHOE JINIIO AJISI KOHTAKTOB,
- HOMEp KOMITOHEHTa/HOMED 3Taria Ipoliecca,
- HauMEHOBaHMe Ipoliecca/onucaHue onepanny;
0) ynpasieHue DPOAYKIHEH:
- CreuuabHbIe XapaKTePUCTUKK, CBSI3aHHbIE C NPOAYKIINET,
-~ APYTue XapaKTepUCTUKHU AT YIIpaBiaeHUs (HOMep, MPOAYKIUIMS WIK TIPOIIeCC),
- TeXHUUYeCKue TpeOGOBaHWS/IONYCKY;
B) YNpaBiieHHE NPOHECCOM:
- [apaMeTphl Ipoliecca,
- CreuuanbHble XapaKTepUCTUKK, CBA3aHHBIE C MIPOLIECCOM,
- CTaHKW, 3aXWMHbIe TIPUCTIOCOONECHUS, TEXHOMOTUYECKAs] OCHACTKA, MHCTPYMEHThBI JJIs
BOJICTBA;
r) MeTOonbl:
- METOOWKU M3MEpPeHUS U OLIEHKH,
npenynpexneHue ommnoox,
00bEM W YacTOTa BHIOOPKH,
METOJ YIIpaRICHUS;
) KOppeKTHpyiomue AeicTBAA U IJIaH pearupoBaHus:
- TIaH pearupoBaHus (UM CChLIKA Ha HETO),
- KOppEeKTUpYIOILIKE OSHCTBUS.

nmpouecca nNpons-
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VAK 002:658.562:658.516:006.354 OKC 03.120.30 T59 OKCTY 0011

KimtoueBsle cioBa: TpcOOBaHHUS K CHCTEME MCHCIKMEHTA KauyecTBa B aBTOMOOWIbHON MPOMBIIIICHHOCTH U
OpraHu3alusX, MPOU3BOMSAIIUX COOTBCTCTBYIOLLNC 3allACHBIE YacTH, OTBCTCTBCHHOCTh PYKOBOJICTBA, McC-
HEJKMEHT PeCypCOB, NPOLICCCH XXKU3HCHHOrO LIMKIA MPOAYKIIMU, MOHUTOPUHT, U3MCPCHUE, NOKYMEHTH-
poBaHHasl nmpoucaypa
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