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IIpaBuaa okaszamuda ycayr rexedonHoi cBa3u/'ockoMCBASH
Poccun. — M.: ITHTH "Undopmcsass”, 1997. — 96 c.

IIpaBuna paspaboraunl [ocygapeTrBeEHEBIM KOMuETEeTOM Pocenii-
croit Pemepanum no cBA3M ¥ HHGOPMATHIANUMA B COOTBETCTBHU C
3aKOHOAATENBCTBOM Poccuiickoit Penepanuu, cornacoBarsl ¢ I'ocy-
LapcTBEeEHBIM aHTMMOHOIOJBHBIM KOMHUTeTOM Poccniickoit Mexepa-
auu, Murocrom Poccun, MurskoRomuru Poccun, ®PegepansHoit
cTy:K60H O PEryIHpOBAEMIO €CTECTBEHHBIX MOHODONUYN B o6racTH
ceasu (PCEMC Poccum) u opounuiy 3KCOEPTHOE PACCMOTPEHHE B
HHCTHTYTE CPABHUTEIBHOIO 38 KOHOATEJILCTEA K IIDABOBEJIEHUSA IPHU
[IpaBurenscre Poccuiickoir Penepanun.

TIpaBusia okasaEuA ycayr TenedOHHOU CBASK paspaboTaHbl IOFK,
obmeit pegarnueit H.C.Mapaepa aBTOPCKHUM KOJIJIEKTHBOM B COCTABE:
A.X0.Pokorsas, T.A .Monceesza, JI.C.Maksrakos, O.B.Craxanoga.

ABTOpPSI BEIPA’XalOT UCKPeEHIOW 6narogapaocTh H.E.®orape-
Boit, B.I1.3atineroit, H.H.Cepegunoii, I'.10.Enusaposo#t, I.B.Crapu-
roBy, B.5.Apsxopoit, I'. M.JKAryasckoil 3a moJieSERIe OPENJIOKEHUT
K DOMOIIb HPM NOAroTOBKe IIpaBmi, a TaKike cmenuanucraM AQO
MUTC, AO MMT, AO "Pocrerexkom”, AC MMT CII6.,
AO IITC CII6. u gpyrux opraEus3anuil, TPeJOCTABIAOMMX YCIYTH
renedorHOM ¢BASKU B Poccuitckoit Pemepanuu.

Hacrosninit ¢cGOpEVMK OPHMEHETHPOBAH Ha ITONb3OBATENed yciyr
TenedorHOlt cBABK. B ero cocras BKRAOuUeHH IIpaBuia OKasaHUA
yenyr renedornsoit cBasu, Ilpuras Tocxomcpasu Poccum or 28
oKTs6pa 1997 r. Nt 68 o BBeieEMM UX B JelicTBUe, & TaKiKe IIA
yZo6eTBa KaK paGOTEMKOB, BRBAMMONEHCTBYIOIIMX C HOJIb30BATENAMH,
Tak ¥ CaMHX DoJb3oBarelnedl; 3akoH Poccuiickoit Penepannu
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"Q sammre mpaB norpebureneit” B pepaknun or 9 sEBaps 1996 r.
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IMPABHTEJBCTBO POCCHIICKOM DEJEPAIITHA
IIOCTAHOBJIEHUE
ot 26 cenTabpa 1997 r. Ne 1235
r.Mocksa

06 yrBepxkpenuu Ilpasun okasamusa yeayr
TexedoHHOM CBAZH

B cooTBercTBUHM ¢ 3akoHoM Poccuiickoit ®exepauum “O
3ammuTe npaB nmorpebmreneit” (Begomocru Crpesma HAPOAHBIX
zenyTtaToB Poccuiickoit Pegepanum um BepxoHoro Cosera
Poccmitickoit Pepepamuu, 1992, Ne 15, ¢1.766; CoGpanme
3aKoHOzaTenbcTBa Poccuiickoit Peaepanum, 1996, Ne 3, cr. 140)
IIpaBuTenabcTBo Poccuiickoit Pegepaiiny IIOCTAHOBISIET:

1. YTBepauTs mpuiaaraemele lIpaBuiia OKAa38aHHA YCAYT
Tened)OHHOI CBA3H W BBECTH HX B AeiicTBue ¢ 1 auBapa 1998 r.

2. [IpusHATH YyTPATHBIIMMHE CHIY ¢ 1 augBaps 1998 r.:

nocranosienue Cosera Munmcrpor — IlpaBuTeancTBa
Poccniickoit Pepepanun or 22 ceHtTabps 1993 r. Ne 934 “06
yTBepkJeHun IIpaBmi mpenocTaBiIeHHA YCIYT MEXIYyropoxHON
¥ MeXAyHapoxHO# Tejedouuou cBasu” (CobparHme axKTOB
IIpesunenTa u IlpaBurennerBa Poccuiickoit Penepanuu, 1993,
Ne 40, c1.8752);

nocraHoBaeHue IlpaBuTenscTBa Poccuiickoit Pepepanuu oT
24 masa 1994 r. Ne 547 “0O6 yrBepxkpgenuum IlpaBun
IPefOCTABJIEHUA YCAYr MECTHBIMH TeJedOHHBIMH ceTaMu”’
(Cobpanue saxoHomaTenserBa Poccuiickoi Mepepanun, 1994, Ne
7, cT.761).

TIpencenarens IlpaBuresnscTBa
Poccuiickoii Pegepann B.YepHOMBIpAUE



I‘OCVILAPCTBEHHbm KOMMTET POCCUMICKOU GENEPAIIVH
10 CBA3KX U HH®OPMATHU3AIIUU
(Tockomcrasu Poccuwn)

[IPUKAS3
28.10.97 r. MockBa Nt 68

O BBegenuM B HelicTBHE
Hpasua okazagus ycayr reaedoOnHoil cBA3H

ITocrarnosnennem IIpaprTensctea Poccuiickoit @egepanny oT
26 cenTadbpa 1997 roma Ne 1235:

1. YTBep:KAeHEB! ¥ BBEJEHHI B AeiicTBre ¢ 1 saBapst 1998 roga
ITpaBusia oxasamms yeayr TejiedOHHON CBA3H;

2. llpusHaHbl yTpaTHBIIEMHU cuiy ¢ 1 samsapa 1998 roga
TlocranoBnerne CoBera MunnctpoB ~ IlpaButensncrsa Poccuii-
cxoit Pepepanum oT 22 cenrsiopa 1993 roma Ne 934 “06
yTBepxAeHnu [IpaBus mpenocTaBieHusd YCIyr MEXIYTOPOTHON
B MeXAYHapoAHON TenedOHHOH CBA3KM” W IIOCTAaHOBJAEHHE
IIpaBurenscTBa Poccuiickoit epepanun ot 24 mas 1994 roxa
Ne 547 “O6 yrBepxjaeHun IIpaBMy IpegoCTaBJEHUA YCJIYT
MeCTHLIMM TeJe(DOHHBIMU CeTAMH .

IIPUKASBIBAIO:

1. PyxoBomuTenaM OPraHUSAIIHAN:

1.1. Mpuuare nocranosienue [IpasurenncrtBa PoccmiicKoi
Megeparnu ot 26 cenrabpa 1997 roga Ne 1235 K MCIIONHEHHIO.

1.2. Cumrars IIlpaBuna okasaHusa yciayr TenedOHHOM CBASH
OCHOBHBIM JOKYMEHTOM, OIDEIeJSIOIIHM IIOPAJOK IIPefOCTaB-
JIEHHA TPaKJaHAM YCAYT TesiedOHHON CBA3H.

1.3. OprannsoBaTh U3yUEHNE U IIPOBEPKY 3Hauni IIpaBui BCe-
MM KATETOPHUSIMH COTPYIHMKOB OPraHM3aniviii CBsSH, CBASAHHBIMM
N0 POAY CBOEH HEeATENHLHOCTH C BOIPOCAMU OKA38HUSHA YCIYyT
TenedOHHON CBABH, B 00beMaX, HEOOXOAMMBIX AJISA BLITIOIHEHUSA
BO3JIOKEHHBIX Ha HHUX QYHKIIUA.
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1.4. ObecnieunTs Yepe3 cpeicTBa MaccoBoit wHdopmanyu, B
MeCTaxX OKa3aHWsa YCayr TexedOHHOH CBSISH M B MecTax paboThl
C TIOJIbL30BaTENAMHA HHGOOPMHDPOBaHME TPaKAAH U aOOHEHTOB O
Heo0XOAMMOCTH 3aKJIOUATh C OIEepaTOPOM CBA3SH IMHCHMEHHLIHM
JIOroBOp 00 oxasaRWM ycayr TenedOHHOHW CBS3H, O TOPAIKe
3aKJIOYEHUHA 3THX JOrOBOPOR, O NMOPSAAKE IPENOCTABJIEHUA M
OmJIATHI MECTHOTO, MEXJAYrOpONHOT'O MJH MEeXAYHaPOAHOTO
TeJiechOHHOT'O COeMHEeHN I, O IMOpAAKe IMPeTeH3HOHHONK paboThI ¢
3a5BJIEHUSAMH I'paXJiaH.

1.5. OdopmaaTrs mauyunasa ¢ 1 ausapa 1998 roza BHOBBL
nofaBaeMble 3aABJICHHA#A I'PaXXIaH Ha 3aKJIIOYEeHHe JOroBOpoB 06
OKa3aHU® yCJAyr TeledOHHON CBA3H Ha THIOBBIX ¢dopMax
npanoxenus Ne 1 k IIpaBmnam oxasaHws ycJayr teaedOHHOH
CBSI3H.

1.6. BakynouaTsh HauuHad ¢ 1 ssuBapa 1998 roxa ¢ rpaxaaHaMM
JIoropopa 06 OKa3aHHH YCIAYT TeJedOHHOH CBA3H HA THUIOBLIX
dopmax npuiaoxeruda Ne 2 K IIpaRujam oKa3aHHUA yCAyr
TenedOHHON CBA3M.

1.7. IepeodopMEATL B COOTBETCTBHUA ¢ HacToAmmumu IlpaBu-
Jamy B Teuenre 1998 roma norosopa Ha IpPelOCTABICHHE YCIIyT
TenedOHHOHN CBASH, 3aKJIOUCHHBIE ¢ a0oHeATaMH — GA3UUECKUMH
qumamy 10 1 auBaps 1998 roga, u 3aKJIIOYHUTHL JOTOBOpa 06
OKa3aHW; ycayr TenedOHHON cBA3M ¢ aboHenTamMu, He 0HOPMUB-
IMMMHA B3aWMMOOTHOIIIEHHS C OIepaTOPOM CBA3H IOCPELCTBOM
MUCBMEHHOTO JoroBopa. IIpu 9TOM HEOo6XOAWMO HCKJIIOYMTH
ciIy4yayd NpHHYKAEHHA a00HEHTOB K 11epe0dOPMIICHHATO H 3aKII0Ye-
HUIO JOI'0BOPOB.

B pmenax npoBefeHMst KaMIIAHHAHY 110 riepeodopMIeHUIO paHee
3aKJIIOYEHHBIX JIOTOBODOB:

TIpOBecTH HeOO6XOoarMYI0 Pa3bBACHUTENBHYIO pabory ¢ aboHeH-
TaMH Uepe3 CPEACTBA MAaCCOBOM WHGOpPMAIMM W B MeCTax
OKa3aHUA YCJIYT O OeJI U CPOKaX ITPOBEJeHUS JaHHOI'O MepOIIpH -
ATHSA;

HallpaBUTH a0OHEHTaM M3BeIeHH A O He0OXOMMOCTH 3aKJII0Ue-
HAA ¥ nepeodOpMIIEHNSA AOTOBOPOB;

YCTaHOBUTH YAOOGHBIN AJIa rpaskiaH rpaduK paboTbl CTPYKTYD-
HBIX TIOgpasjeeHuli, KOTOpbie OYAYT BBLIOOJHATL paboTy 10
nepeod>OpMIEHUI0 JOI'OBOPORB;



€O37aTh IIPK HeOOXOAMMOCTH JNOIIOJHUTe/IbLHBIe paboyne MecTa
HA CPOK IIPOBEJEHUA MACCOBBIX IrepeodOpMJIEHHH JOT'OBOPOB.

1.8. OmpepesaThk o 1 sEBapd 1998 roxa nepeyers AOMKHOCT-
HBIX JIMI, OPTaHMW3alM# BJIEKTPOCBASH, UMEIOIIMX IIPaBO NOAIMUCH
JIOoroeopa 06 OKa3aHUHK YCJIYT TeNeDOHHOHA CBASH U TeXHWUECKOH
CIIpAaBKH O BO3MOYKHOCTH SaKJIOYEHWS AOroBopa 00 OKasaHHH
yeayr TenedOHHOR CBASK, BHIAABAEMON 3agBHUTENIO.

1.9. OfecneunTs BCe pabouyme MecTa IO OKAa3aHWIO yCJyT
TeJIePOHHOM CBS3H HEOOXOAMMBIM KOJMYECTBOM S5K3EMILISIDOB
lIlpaBun, 6JaHKAMM THIIOBBIX JOT'OBOPDOB 00 OKA38HUH YCJYT
TeneOHHON CBASM ¥ 3afBIEHUN O 3aKJIIOUEHHWHW HOroBopa o6
OKa3aHWHU yCayr Teae(pOHHOH CBASH.

1.10. He npuMeHATL BEJOMCTBEHHbIE, PeTHOHAJILHbIE H MHEBIE
HOPMATHBHBIE 8KThI B UACTH, PEryJIUDYIOINEH B3AaNMOOTHOIIEHU T
C TrpaKAaHAMM IIPY OKa3aHWHM yCJIyr TenedOHHOM CBASH, €CiH
OHM IIPOTHBOpEYAT HacToAmuMm IlpaBunam.

1.11. ObecrreunTs OPraHU3aIUI0 XPaHEHHA BCEH HOKYMEHTA-
AN, CBA3aHHON C IPEIOCTABIIEHVIEM MEMKAYTOPOAHEIX , MEK Ty Ha -
POSHBIX ¥ MECTHLIX TeNedOHHBIX COSAMHEHHM, B TeueHme 8
MeCADEeB C MOMEHTa OKa3aHus aTHX YCIYT U BCed JOKYMEHTAIl|H,
CBA3aHHOH C 3aKJIOYEHHEM AOroBopa 00 OKa3aHHUU yCayr
Tesle)OHHOI CBASKM UM OKA3aHHEM YCJIYTH II0 IIPEeIOCTABIEHUIO
JocTyma K TeaedOHHONR — B TENEHME CPOKa AEHCTBHSA JOTOBODa
00 oxasaHuu ycayr TeaedOHHOR CBI3H.

1.12. IlepepaboTaTh IpeHCKYpPAHTHI Ha ycayTH TenedOHHOMN
CcBASH (MeCTHOW, MENXJAYTrOpOAHOH W MeXAYHAPOAHOWN) B
COOTBETCTBUH C IIEPEYHAMM OCHOBHBIX M AONOJHMATENBHBIX YCIYyT
(mnaTHBIX 1 6ecNNATHBLIX) U B CPOK He ITo3jgHee 20 nekabpa 1997
rojta ¥3BECTUTH NOJAb30BATENEH yeayraMu TenedOoHHON CBA3H 00
ux BBegeHUU ¢ 1 guBapa 1998 rogxa.

1.13. PagmecTHTH B MeCTAaX OKASAHMSI YCJIYr' MECTHOI,
MEXAYTOPOJHOM, MEXIAYHAPOAHON TenedOHHON CBA3H, B TOM
YECJe C WUCIOJb30BAHHEM TaKCOPOHOB, HHPOPMAOHUIO IS
TIONb30BaTENIEHd YyCayr B COOTBETCTBMH C II. . 67 » 69 [IpaBua.

1.14. YcTaHOBUTE PeXHAM PaboTh! CTPYKTYPHBIX IIOHpasjeie-
HHUil, HETIOCPEICTBEHHO B3aMO/Ie CTBYIOIMUX C IOJIL30BATEJIAMA
yeayr TenedoHHOH CBA3U B cooTBeTcTBHH C .11 IIpaswi.

1.15. YeraHOBHATH KOHTPOJL 3a BhOonHeHueM IIpaBwmi.



2. YcTaHOBUTL M IOBECTH B Cpox A0 1 suBapa 1998 roma xo
I0JIb30BaTeJNeH yeayr TesredOHHO# CBA3H:

2.1. EpyEuny TapudnKanuy MeCTHOTO TeJ1e(hOHHOT'0 COe/IIHe-
HHA — ONEPaTOpaM CBA3HW, WMEIOIUM JHIEH3HN Ha IPefoCTaB-
JIeHWe YCJYT MECTHOM TenedOHHOH CBA3HA M NPUMEHSIOMAM
NOBPEMEHHLIN y9eT CTOAMOCTH MECTHHIX TeledOHHBIX COeIUHE-
HUH;

Eppauny rtapudEKaiuE MeXAYTOPOAHOTO TeledOHHOTO
COeMHEHU sl — OIepaTopaM CBSISH, MMEIOIOWM JMIICH3MHM Ha
IIpefoCTaBJ€HUE YCIYT MEXAYTOPOAHON, BHYTPH30OHOBOM,
MEXIYTOpoaHoi TenedOHHOM CBA3YM HA OCHOBAHWM JOr'OBOpAa C
AO “Pocrenexom”:

Eppunny rapuduKamMy MeXIYHapOAHOrO TenedOoHHOIo
coeguHena — AO “Pocrenexom” Ha ceru CcBsizu obugero
II0JIL30BAHMST; OTIEPATOPAM CBA3H BHIAEIEHHBIX CeTei, AMEIOIHM
JMNEH3UH Ha IIPeoCTaABIeHHEe YCAYT MeXXKAYHAPOAHOH TeiedOoH-
HOH CBSA3H.

2.2. MAHAMANBHYIO OIIJIAYMBAEMYI0 ITPOAOJIKHTENHHOCTDH
MEeX IYyTOpPOAHOro Telle)OHHOr'0 COEIMHEHH A — OIlepaTopaM CBsA3M,
HMMEIOITIM JIMIEH3UH Ha TPEOCTABICHHE YCIYT MeXKyroOpOTHOM,
BHYTPHU30HOBOM, MEXAYIrOpOmHOHW TenedOHHON CBASH Ha OCHO-
Baruy fnorosopa ¢ AO “Pocrenexom’;

MUHMMANLHYIO OIUIAYUBAEMYIO TPOAOIIKHATEILHOCTE MERAY-
Hapoauoro Tejedonuoro coequuenus — AO “Pocrenrexom” Ha ceTn
¢BABM OOIIEro MOJb30OBAHHA; ONEpPaTOPAM CBSSH BbIJEJEHHBIX
ceTeil, UMEIOILNUM JIMIIEeH3UH Ha [PeJoCTaBIeHNEe YCIYT MeX/IyHa -
pojHO# TesnedOHROMN CBA3H.

3. ¥3C (PoxkoraH) B cpok mo 1 mapta 1998 roga:

3.1. Paspa6oTaTh ¥ IpeACTABUTL MHE Ha yTBepxIeHue Iloio-
JKEHHHA, ONpeAesIAIINue IMOPAXOK BHEOUEDPEAHOro 3aKJIIOUEeHUS
poropopa 06 oxas3aHMM ycayr TenedOHHOH CBA3M B CAYyUYAAX
cay:xebHOM He0o6XOAMMOCTH, IOPAJOK yUueTa IIOJIYUYEHHBIX JbIOT
10 omJIaTe YCAyT TeJIePOHHOH CBA3H W IPEJOCTABJIEHMIO JOCTyHA
K TenedOHHOH CeTH B COOTBETCTBHH C .79 macrosmux IIpasmi,
OOpAAOK ydera a60HEHTCKWX YCTPOMCTB, yCTAHOBJEHHBIX Ha
MeCTHOH TenedOHHOM CeTH.

3.2. OTKOppeKTHPOBATL COBMecTHO ¢ YOIl dopmy crporoi
otyetTHOCTH MT®-4 1 coryiacoBatsh ee ¢ MmrduaOM Poccuu.
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3.3. Pagpaborath coBMecTHO ¢ ¥ III 00pasihl THIIOBEIX ILIATEMK-
HbIX JOKYMEHTOB, BLICTABASEMbIX ITI0JIH30BATENIO 38 OKasaHHbIe
YCIAYTH Tele(hPOHHOK CBASH.

4. Y3C (Poxoran) , YMITYC (KuBakos) , ¥B (OpaHkepees) B
cpox g0 1 ampens 1998 roxa paspaboraTh X COrJacoBaTh C
COOTBETCTBYWINUMH OpraiamMu I1opsa0x IPHMOPHUTETHOTO IIOJIH30-
BaHHS YCIYraMu TeJIe(hOHHOM CBA3Y, MPUOCTAHOBKH AEATEILHOC-
TV ceTeil ¥ CPEACTR CBASH, BPEMEHHOTO OTK/IOUCHR A a00HEHTCKUX
YCTPOMCTB B CIYYafAX UPE3BLIYAMHBIX CHTYAIUIHA.

5. ¥3C (Pokoran), ¥YB (OpanmepeeB) B cpok 10 1 nrons 1998
rojfa OTKOPDPEeKTHPOBaTH “JIHCTPYKIIMIO IO COCTABIEHHUIO M
H3TAHWIO CIMCKA a00HEeHTOB TenedOHHBIX ceTedl cBasu MuumMCTEep—
crBa cBa3y CCCP” B cooTBeTCTBHH ¢ monoxkeHuamyu IIpaBun u
Baxona Poccuiickoit @egepanay “O6 nubopmanun, uHGOPMATH-
3aI(UH U SAITHUTE HHPOPMaLK .

6. Y9C (Poxoran), JJOHUUC (ToxyGes) B cpox no 1 mrons
1998 roga orkoppeKTHPOBaThH “OCHOBHBIE ITOJOXKEHUA OPraHn3a-
¥ BKCTPEHHEIX, CIIPaBOYHO-HHMPOPMAUMOHHBIX M 3aKa3HBIX
cayx6 Ha I'TC”. “UHCTPYKUMIO 0 HOPSAAKE YCTPAHEHNMS IIOBPEKIe-
HAA U yyeTa sasdBleRWH, mocTynalomux B 60po pemonTa (I1BP)
Ha MECTHLIX TeJIepOHHBIX ceTax” u “VHCTPYKUUIO IO yUeTy M
HOPAAKY HPOXOXKAEHHUA 3adBOK HA YCJIYTM CBA3H Ha F'OPOACKHMX
TesneOHHLIX ceTax” ¢ yyeroM IIpaBui.

7. ¥3C (Poxoran), ¥VIII (Tumormerko) B cpox xo 15 Hoabpa
1997 rona noaroroBuTs 1 Hanpasuts B PCEMC Poccuu npepJio-
JKeHHM A O BHECEHUY N3MEHeHU B HOPMaTHUBHbIE aKThI, PEryJupy-
IOIHEe BOMPOCHI HEHOOOPAa3OBAHMSI ¥ TAPH(PHOM INOJMTHUKMA IO
yenyram TenedoHHOU CBASKH B COOTBETCTBHU ¢ [IpaBuiaamn.

8. YKV3 (Benopa) obecrreunTs BBeJeHNe HayyeHus Ilpasun B

yueOHbIX 3aBeleHUAX , POTOBAUTIX CHELUAJHICTOR SJIEKTPHUECKOH
CBHA3Y.

9. ¥ (Orpainxenuu) coBmecTHO ¢ YIC B cpok mo 1 mrons
1998 roaa nepepaboraTts “MHCTPYKIHIO 0 TOPALKE PACCMOTPEHM s
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¥ yueTa Npe/JIoKeHuil, 3afBIeHrH 1 ¥aj106 rpaskad U cocTasie-
HHA OTYETHOCTH II0 HUM B cucreme Munucrepersa ceasu CCCP”
B cooTBeTcTBHH ¢ IIpaBunamu.

10. TTI HHTH “UudopmcBass” (I'pubaHoB, IO COTIACOBARHIO)
ofecmeunTh W3JAHHAE W PACCHUIKY IIpaBus OKasaHUA YCIYT
TeseOHHOM CBA3H, 6JAHKOB 3aABJIEHUN O 3aKIIOUEHUH JOTOBOPA
006 OKasaHWH yCIyr TeaedOHHON CBA3H U JOTOBOPOB 00 OKa3aHAH
yeayr Tened)OHHOR CBASH M0 3aABKAM OPraHW3alliil CBASH.

11. IIpuEsTh K CBegeHMIO, UTO IIpaBmia OKas3aHWs YCAYI
Tened)oHHONM CBA3M OMyOGaMKOBaHBI B “PoccuiicKoii rasere” or
15 okTabpa 1997 roxa Ne 200.

12. HTYOT (MuineHKOB) IIpefyCcMOTpPeTh (HMHAHCHPOBAHKE
paboT no 1. 6 HacToAImero MpuUKasa.

13. KoHTposab 3a BEINOJIHEHUEM IIPDHKa3a BO3JOMXKHUTH Ha

Ilepsoro samecrurens Ilpemncemarena I'ockomcsasu Poccuu
H.C.Mapgepa.

IIpencenarens Kommrera A.E.Kpyn=HoB



YTBEPXIJEHBI
nocraHopiaenueM Ilpasurennerna
Poccuiickoit Pegepanun
or 26 cenTs6pa 1997 r. Ne 1285

IPABHJA
OoXa3aHua ycayr rejedoHHOM CBA3M

I. OBIIUE ITOJIOEHHNSA

1. IlpaBusa okasaHUd yCIyT TereOHHOMN CBA3K pasdpaboTaHbl
B COOTBETCTBHH ¢ 3aKoHOM Poccuitickoit enepanum “O samure
npaB norpedureneit”’, PemepadbHBIM 3aKoHOM “O cBa3m” m
PeryJIMpYIOT OTHOIIEHMA MeXAY aO0HEeHTOM (KJIMEeHTOM) M oIle-
paToOpOM CBSISH IO OKA3AHHIO YCIAYT TeJepOHHOM CBASH Ha TeppH-
Topuu Poccmiickoit MDemepaninm, cozep:KaT MOJOMKEHUsI, 00a3a-
TeJbHBIE AJIA CTOPOH IIPY 3aKJIOUEHWM W MCIIOJHEHHH [OrOoBOpa
06 oxasaHMM YCIyT TeJedOHHOH CBs3M.

Hacrosaimmue IIpasuira onpefefioT IOPAAOK OKa3aHUAA YCIYT
TesedOHHON CBA3U CETAMHM CBASH OOINEro IMOJb30BAHM A, BEAOM-
CTBEHHBLIMM CeTsIMM CBfI3W, HMEIOIQUMH BBIXOJ HA CETH CBA3U
0011ero 110L30BAHUS, ¥ BBLIJEJIEHHBIMH CETSIMHU CBJ3W HEIIPOHU3-
BOJCTBEHHOT'O Ha3HAUEHH .

2. JeticTBue HacTosmux IIpaBmn He pacpoCTPaHSETCH Ha
OKA3aHWE YCHYT TenedOHHOUN CBASH CETSIMH IIOABMKHON pPaguo-
Tenrec)OHHOHA CBA3H, BHIACIEHHLIMIE CEeTAMM CBASH MJIA HYX] YII-
paBieHUsd, OOG0OPOHEBI, 6€30IIACHOCTH M OXPAHB! ITPABOIIOPALKA,
CO3JJaHHBIMHU B COOTBETCTBHH ¢ PerepaIbHBIM 3aK0HOM “O cBA3n”
¥ WHBIMHM HOPMATHBHLIME IPaBOBLIMH AKTAMH, 8 TAKKE CeTIMH
CBA3YM BHYTPMIIPOMSBOJICTBEHHOTO ¥ TEXHOJIOIHUECKOro Ha3Haye-
HUA, He UMEIIMUMH BbLIX0J8 Ha TenedOHHYIO ceThb 00Imero
II0JIb3OBAHHUS.

3. Ina peneii vacTosmgux IlpaBmyi OpUMeHAIOTCH CIEXYIO-
ITe OCHOBHbIE TEPMHHBI:

abounenmceKas cucmema onaamyt Yciyz menephorHHol ceasu
— cucTeMa OmJaThl YCAYr, IPH KOTOopo# cyMMma njaTemxen
aboHeHTa 3a OIIpeZleJIeHHbIN (PacYeTHbBIH ) Iepuos BpeMeHH (MecH1l,
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AeKanxy H Ap.) ABJIAETCHA [IOCTOSTHHOA BeTMUNHON, He 3aBHCAINEH
OoT 00'beMa QPaKTUYECKHN MOJYYEHHBIX YCIYT;

afoHnenm — TPaKJAHUH, C KOTOPbIM 3aKJIOYEH NOT'OBOpP 00
OKa3aHWM ycayr TenedOHHON CBASH C BhiAeIeHHeM a60HEeHTCKOro
HOMeEDA;

aboHeHmCcKUil HOMep — BhIAEIAEMbli aOOHEHTY HPH 3aKJIO-
YeHHH JOroBopa 06 OKa3aHUU ycayr TeaedOHHOR CBA3HM HOMEp,
110 KOTOPOMY HACHTUDHUIEPYETCH MOAKJIIOUYEHHOE K TeaehOHHOH
ceT aOOHEHTCKOE YCTPOMCTBO IIPU COEIMHEHMM C HAM IPYIHX
aBOHEHTCKUX YCTPOMCTB;

aboHnenmcroe ycmpoiicmeo (oxoHeuHoe oGopydosanue) —
HOAKJIIOUaeMoe K a00HCHTCKUM JUHUAM TEXHUUECKOE CPEeACTBO
¢dbopMUpOBaHUA CUTHAJIOB 3JIEKTPOCBASH JJIfA [TePeAayUd NJd IIpue-
Ma II0 KaHajiaM CBSI3H 3aJaHHOW IIOJIb30BaTeJeM HHPOpMAIIHU
(TesnedoHHBIA annapar, GaKc, aBTOOTBETYHUK, MOJEM M IPp.);

asmomamuiecKas cucmema o6cLyiuéanus — cuocod Teie-
donrHOrO coenuuenns 6e3 momommm Tenedouncra. Ilogp3oBaTenn
CaMOCTOATEILHO HabupaeT HOMep, HeOOX oMb AJ1 COeNHEeHN A
C BBI3BIBAEMbIM a00OHEHTCKHM yCTPOHMCTBOM;

efunuya mapuurayuu pa3zoeopa — onjiadyABaEMAas IHHNALA
IPOJOJIKUTENBHOCTY TeJeOHHOTO Pa3roBopa (COeAMHZHUA),
KOTOpafd 3aBUCHT OT CHCTEMbI TapuduKaIMy, BLIOpaHHOH omepa-
TOPOM CBA3M (OTCUET IO NEeTbIM MUHYTAM MJIH 110 IIEPHUOIHUECKAM
HMITYyIbCAM);

3axa3 Ha coeduneHue (3axa3) — TpeboBaHME IOJL3OBATEJS
YCTaHOBHTL TeJjie(hOHHOE COeNUHECHHE;

3aKasnas cucmema O6CAYMUBAHUA — yCTAHOBJEHUE Tee-
GOHHOrO COeIUHEHU A C 1IOMOIILIO TeNedOHUCTA;

30Ha Oelicmaus onepamopa c6A3u — TEPPUTOPUA, Ha KOTOPOH
oIepaTop CBA3H YIIOJHOMOYEH OKA3BIBATE YCIYI'M CBA3M B COOTBET-
CTBHUA C JHIICH3UEH;

30Ha delicmeusa mene@oHHOL cmaHyul — TEPPHTOPUSA, Ha
KOTOpOii pasMelneHs! kabejbHble (BO3AYINHBIE) JIMHUMA MarucT-
PaibHOM, pacupeleUuTENbHOM CETHM M CPeJCTBa PajguonoCTyna,
BKJIIOYEHHBIE B JaHHYIO TeJIehOHHYIO CTAHITUIO UJIHA NOJCTAHIIUIO,
U KOTopas MOMeT ObITh TeNedOHM3UPOBaAHA C IIOMOMILIO 3TOrO
060pyaOBaBHuA;

KJAueHm — TPAKAAHMH, ¢ KOTOPBIM OIIEPATOP CBASH 3aKJIIOUHJI
ROTOBOpP 00 OKa3aHMH yCJIYT TeJIe(hOHHOM CBA3HW Ha IIePEeroBOPHOM
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TYHKTE, B IYHKTaX KOJJICKTHBHOI'O NONHL30OBAHUA ¥ NOCPEACTBOM
TakCo(OHOB;

KpynHaa asapus — TOBpexJeHHEe TejedoHHOro Kabensa unu
CTAHIMOHHOTO obopynoBaHmsA eMKOCTLI0 100 1 OGonee JuHwMiL;

Mexnc0yzopodnas meneonnas céa3v — TenedhOHHOe CoeaMHe-
HUAe MeXJy NOoNb30BaTeNaAMH, HAXOAAIMUMUCS HA TEPPUTOPHHA
pasHbIx cy6bexToB Poccuiickoit @enepaliyy WM pasHbIX aJ(MH-
HUCTPATHBHBIX PafOHOB oxnoro cybbexTa Poccutickoit Peanepa-
n¥A (KpoMe paiiOHOB B COCTaBe I'OPOAa);

mexdynapodnas meneonnas c6a3b — TeaedOHHOE COeH-
HEHNEe MEXJy IOJIb30BATeJIeM, HAXOAAIOUMCH HA TEePPHATOPHH
Poccuiickoit degepanyin, U NOJL30OBATEIEM, HaXOAAIOMMCS Ha
TEPPUTOPHA APYTOro IrOCYyAapCTBa;

MecmHas meleoHHA C843b — TelepOHHOE COSJUHEHHE
MEXAY [O0Nb30BATeNAMH, HAXOAAIMUMMCSH B IIpefieliaX OIHOro
HaCeJIEHHOro IIyHKTa WJIM afMHHACTDATHBHOIO PaioHa;

onepamop C6A3u — OPTaHU3ANOMS HE3aBUCHMO OT (POPMEI
cOOCTBEHHOCTH MY MHAVBHAYAIbHBIN IPEAIPAHAMATENh, IMEI0-
myue MTUNEHIWH Ha [PEeOCTARJIEHUE YCayr TenedOoHHOH CBA3H,
BBlJaHHBIe GegepaJbHbIM OPraHOM HCIOJHUTEJILHOM BIACTH B
00J1aCTH CBA3M, M OKAa3bIBAIOINHWE STH YCIYIH Ha OCHOBAHHHU
ZOTOBOPOB 00 OKasaHM| yCcayr TenaedoOHHON CBSA3H;

noBpeMeHHAsR cucmema Onxamyl Ycayz mene@ornnoil cea3u —
cEcTeMa ONJATHI, IIPH KOTOPOHM CyMMa marexeil abomeHTta
(kyMeHTa) 3a OmpeAesieHHEBIH (pacdeTHBIN) HNepuol] BPeMEHH
3aBHCHUT OT BpEMEHY, B TeYEHME KOTOPOr'0 MCIIOIb30BAJMACH JIMTHIH
H coopyxeHus TenedOBHOH CeTH ANA nepenaud MHMOPMAIHAN U
TIOJIYYEeHUSA APYTHUX YCIYT Tele(hOHHOHA CBA3ZH;

noavaosamesv — TpakJaHWUH, UMEIOINNHA HaMepeHHe 3aKa-
3aTh JN00 3aKa3bIBAIOIUI HJIIH MCIONL3YIOMAH YCIyTH TexedoH-
HOY CBfI3M KaxX Ha OCHOBAHHM JOroBopa 00 OKAalaHW# YCAYT
rTeneORHOM CBA3M (ab0HEHT, KIWEHT), TaK W IIPH OTCYTCTBUH
TAKOT'0 JOTOBODA;

caymba omeymemaeyouux a6OHeHmo8 — aBTOMATHYECKOE
OITOBeINEeHN’e BhISHIBAIOINETO JUIIa UK a00OHEHTCKOr0 yCTPORCTBa
C NOMOIUBLIO CHUIHAJA O TOM, YTO U0 WHUIIMATABE BHISHIBAEMOTO
aboHeHTa ero aO0OHEHTCKO0€e YCTPOMCTBO He JOCTYIIHO /s BHI30BA;

cnapennas cxema eKa0ienus aboHeHmeKux ycmpoiicme —
crrocof BRAIOUEHUA 2 aGOHEHTCKMX YCTPOMCTB B €NUHYIO
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aB60HEHTCKYIO JUHHIO, ITPH KOTOPOM COeJHEHU e BOSMOYKHO TOJIb-
KO II0OYEePEeqHO AJIf KaXJOTro U3 HUX;

cmayuoHapHble cpedcmea paduodocmyna ~ CPEACTBA CBA3H,
IO3BOJIAIOLIME 00ecrieuuTs TIOAKJIIoUeHKe aboHeHTa K TenedhoHHO!
CTAHIIMY C IIOMOINbIO PALUOCBA3H;

meneoHHaA C813b — BUJ] SJIEKTPOCBA3Y, IPeAHA3HAUCHHBINA
nna obmeHa nuEdGoOpMaleil IpeuMynieCcTBeHHO TyTeM pasroBopa
C UCIOJb30BaHUeM TeledOHHBIX AIIapaToB;

meneQonnaa cemy — KOMILIEKC TEXHHYECKUX COODYIKEHHH
¥ 06OpYyHOBaHWS, NPEeIHA3HAUEHHBIN [IJIS OKA3aHUA YCHAYT
Teed)OHHOM CBA3H;

meneporHoe coedurerue — YCTAHOBIEHUE CBASH MEX Y IBYyMA
a0OHEHTCKUMH YCTPOMCTBAMM, OOECIIEUHMBAOINEN BO3MOMKHOCTD
obmena uHpOpPMAaIUe;

mene@orHHas cmaHyus — 1acTh TeIeOHHOM CeTH, COCTOAINAA
13 060pyOBaHM A, CPEACTB YIPABJISHUA U CUTHAIM3aInH, 6aro-
JapA KOTopeiM ofeciieunBaeTcs TejieOHHOE COeUHEHNE;

meJegoHu3upo8arHoe noMeu,eHue — NoMeIneHue, B KOTOpOM
YCTAHOBJIEHO IONKA0UeHHOe A00HEHTCKOE YCTPORCTBO B COOTBET-
CTBHHY C ZOTOBOPOM 00 OKa38HWH YCJIYr TejedOHHON CBA3H;

mexHuuecKas 803MOICHOCMY Ons 3ariiouerus Gozosopa o6
oKa3aHuu Ycaryz menedoHHOl c6A3u — HalImdue CBOOOTHBIX
HOMEPOB Ha TeJed)OHHOM CTaHInY, a60HEHTCKUX JIUHUH U €MKOC-
TH CHCTEM DPAJHOLOCTYIIA C YYETOM TEeXHOJOIHYEeCKHUX HOPM,
ycTaHaBAWBaeMbIX (de/iepaJJbHBIM OPraHOM MCHOJNHHTENLHOMN
BJACTH B 00J1aCTH CBA3H;

JNeHMPUHECKaa C8A3b (IREKMPOC6aA3y) — BCSAKAsl mepegaya
HJIHA [IpUeM 3HAKOB, CUTHAJIOB, IIMCHMEHHOr0 TeKCTa, usobparxke-
HMii, 3BYKOB II0O IPOBOJXHOM, PajfMoO-, ONITHUYECKOH W IPYTHM
9JIEKTPOMAI'HUTHBIM CHCTEMAM.

4. Yecayru tenedOHHOHA CBASH OKa3bIBAIOTCA HAa OCHOBAHHU
Joropopa o6 OKa3aHWH yCIayT TeaedOoHHOM CBA3H, 3aKJIHUAEMOro
MeX Iy OIEepaTopoM CRA3H K A00HEHTOM (KJIMEHTOM).

IIpaBa m 00s13aHHOCTH CTOPOH IO HOTOBOPY MOr'yT Iiepeja-
BaTHCA APYTHMM JIHI[AM TOJNHKO B IIOPALKE, YCTAHOBIAEHHOM
3aKoHOJaTeNnbCTBOM Poccuiicko desepanuu ¥ HACTOALTUMUA
IIpaBunamu.

5. ¥Yecayru renedoHHOM CBASH OKa3bIBAIOTCA C o6ecrieuyeHUeM
JJiA BCeX IOJIb30BaTeNed ONMHAKOBBIX: YCJIOBHN 00CHYKUBAHUSA
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¥ OILTATBl C YYETOM JIBIOT M IPEHMYINECTB, IIPEeAYCMOTPEHHBIX
3aKOHOAaTeILCTBOM Pocentickoit Pepepaniviy ¥ MHHIME HOPMATHB-
HBIMH IIPABOBBIMH AKTAMM.

A6COIOTHRIM IIPHOPHTETOM HIOJIB3YIOTCS COOOIMEHM A, KACal0-
mumecH 6es0nacHOCTH YEeJOBEUECKOW KUBHW Ha MOpe, Ha 3emJe,
B BO3AyX€, B KOCMIUECKOM IIPOCTPAHCTBE, ITPOBEIEHNA HEOTI0MHK -
HBIX MepONPUATHH B 0618¢TH 000pOHbBI, 6€301IaCHOCTH ¥ OXPDAHEI
npasonopaaKa B Poccmiickoii Penepanuu, a Takke CoobImeRUA
0 KPYyIHBIX aBapmax, KaTacTpodax, SIUIeMEAX, STIMI00TUAX U
CTHXUHAHBIX OeCTBUAX.

6. Bo BpeMa cTuxu#HHBIX 6€ACTBUI, KAaPDAHTUHOB U APYTHX
Ype3BLIUAMHBLIX CUTYaIuil efiepaibHbId OpPraH UCIIONIHUTEIHHON
BJIACTH B O0JIACTM CBASW MMEET IIPABO ITPMOPUTETHOI'O HCIOJb-
30BAHMA YCJIYI TeIePOHHOH CBA3M, NPUOCTAHOBKH JEeATEIbHOCTH
JIOOBIX ceTeil M CPEeACTB CBA3H HE38BHUCUMO OT BEAOMCTBEHHOMH
HIPUHALJIEKHOCTHA ¥ HOPMBI COGCTBEHHOCTH, BPEMEHHOI'0 OTKJIIO-
yeHn TejiehOHHBIX aIllIapATOB M APYTHUX a00HEHTCKHX YCTPOMCTB.

7. B3aMMOOTHOIIIEHUA OIIEPATOPOR CBASH € IIOJIb30BATEIAME
yeayr TenedOHHON CBA3M, BOSHUKAIOIIWE NPU OKA3AHUHU YCIYT
Ha TeppuTopuu Poccuiickoi Pejepaliviy, OCYINECTBIAIOTCS Ha
PYCCKOM f3LIKE, & B pecilybiaukax, BXoAAmux B cocraB Pocenii-
cxoit @esepanuu, — TAK)KE X Ha MOCYAAPCTBEHHLIX HA3bIKaX 9TUX
pecityOauK.

Pasropop mosbszoBaTeseili MOXXKeT HPOMCXOAHTh Ha JO60M
ABBIKE.

8. OmepaTopsl cBA3M 00A3aHEI COOMIOAATh TAMHY IlepeaaBae-
MBIX IIO CETAM 9JIEKTPOCBS3H TeJe(HOHHLIX HEPETOBOPOB M MHBIX
CcOOOIIEHU, a TaKIKe BCeX CBeAeHHI, K HUM OTHOCAIIUXCH.

IIpocayrouBanne TesedOHHBIX I1€PErOBOPOB, 03HAKOMIIEHHE
¢ COOOIEeHMAMHU 3JIEKTPOCBA3H, IIOJYUEHHE CBeAEHHH O HUX, a
TaK)Ke WHBbIe OTPaBUUEHNUA TAMHLI CBASH AOIIYCKAIOTCH TOJILKO
Ha OCHOBaHHMH CyAe0HOro permeHus.

9. Tlosb3oBaTeNbH BOPaBe UCIIONb30BATE IIPEJOCTABIECHHOE My
TesedhOHHOE COeMHEeHNE Ui Nepefauy HHPOPMAIAM TeXHUYec-
KHMH crnocobaMu, JOIIyCKAEMBIMEA HOPMATHBHBLIMHU IIPABOBLIMI
aKTaMH.

Hns mons3oBalusa TenreOHHOM CRASHIO, IOJYUEHUS CIPABOY-
HO-MHPOPMAIMOBHEIX M JPYTHX YCIyr K TeaedOHHOM ceTn
MOAKJIIOUAIOTCA CIefyIOINne aGOHEHTCKHEe YCTPOHCTBRA: TenedoH-
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Hble anmnapaTbl, OKOHeYHble a00HEHTCKHE yCTPOHCTBa mepeinaud
JAaHHBIX M TeJeMaTu4YeCKux ciayxb (renedaxc, Tenerexkc, BUJIEO-
TEKC X JIp.), CPEACTBa PaguoTee)OHHON CBA3H, 8BTOOTBETUNKH,
yCTpOMCTBA CUTHAIUIAIMH.

He pgomryckaercsa nogkrouenue K TenedOHHOU ceTyw abOHeHT-
CKHX VCTPOMCTB, HE MMEIOIMHX CEePTHPMKATA COOTBETCTBUS,
BBIIAHHOTO (heAepajbHLIM OPrasOM HCIOJHUTEIHLHOR BJIACTH B
obJyiacTit CBA3SH B NOPAAKE, YCTAHOBJICHHOM 3aKOHOXATENHCTBOM
Poceuiickoit ®epepamuu.

AGoHeHTCKHe ycTpodictBa npuobperaiorcs aboweHTaMu 3a
CBOIi CUeT M SIBJIAAIOTCHA WX COOCTBEHHOCTHIO.

10. OmepaTops! CBsA3K 003aHB! YCTAHABIWBATH TaKCOPOHBI
Ha yJIunax, IJIoImmansax, Ha PeUHbIX, MODCKHX ¥ KeJIe3HONOPOX -
HBIX BOK3aJlaX, B aspomoprax, OOJLHHIAX B APYrux obmmecT-
BEHHBIX MECTaX B KOJIHYECTRE, ofecreyrnBarolieM YEOBIECTBOPEHHAE
OTPeOHOCTH TpaKgaH B yeayrax TejsedoHHOH CBA3H C TAKCOGO-
HOB U COOTBETCTBYIOIIEM ITPOIIEHTY EMKOCTH MECTHOHX TesedOHHOM
CeTH, YKa3aHHOMY B JMIIEH3UH, BLIIAHHOMA (eepaibHBIM OPrasoM
MCIIOJHUTEIHHOM BIACTH B 00J1aCTH CBASH.

TaxcodhoHE MOryT 6BITH IDEeJHAZHAYEHBI KaK JJId MEeCTHBIX
TesieOHHBIX COeIMHEHWH, TaK U IJIA MECTHBIX, MEXKYTOPOSHBIX
U MeXIYHapOLHBIX TeseddOHHBIX COeAWHEHUH (YHHBepCaJIbHBIE
TaKCO(OHEI).

11. Bpem#a oxasaHusdA ycayr TenedOHHOM CBE3H OIIEpaTOPOM
CBSISH ONPEAEIAETCS B COOTBETCTBUHU ¢ TEXHUUECKHMM BOSMOXKHOC-
TAMHK OIIepaTopa CBASY M JIMIeH3uel, BLIAIAHHON B yCTAHOBJICHHOM
nopAfKe.

Pexum paborsl CTPYKTYPHBIX IOApasAesieHuil rocyiapCTBeH-
HBIX 1 MYHUOHAIIAJILHBIX OPraHU3al[M#d — OIIepaTopoOB CBA3H, He-
IIOCPEACTBEHHO B3aMMOAEHMCTRBYIOINUX C IOJb3oBaTexaMu (abo-
HEHTCKMe OTHENbI U [eXa PasBUTHUA MECTHbBIX TeJIedOHHBIX CeTel,
a0OHEHTCKHE YYACTKY MEXKIYTOPOAHBIX TeaedoHHBIX CTAHIUMU,
ePEroBOPHBIE ITYHKTHI M ITYHKTHI KOJIIEKTUBHOTO [10Jb30BaHM,
610p0 peMoOHTa, COpaBOYHbIe CIY)XOb, CepBHCHBIE CIYXOBI,
MYHKTHI OIJIATBEI YCJYT CBSI3H, COBJaHHbLIE OIIEPATOPOM CBHA3M),
YCTAHABJIWBAECTCHA COOTBETCTBEHHO OPraHOM HCHOJIHHUTEIBHOH
BIaCTH cyObexTa Poccriickoi Pegepariiyt WX OPraHoOM MECTHOI'0
CaMOYTIIpaBJICHU.
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Pexxum paboTHI CTPYKTYPHBIX HOAPas3AeIeHII MHBIX OIIepaTo-
PpOB CB3H, B TOM YMCIE MHVBUIYaJbHLIX OpeMIIPHHMMATENEH,
yCTaHaBJINBaeTCA HMH CaMOCTOATENBHO C YYETOM MHEHHUS
I10JIb30BATENEH .

II. YCIIYTY TEJIE®OHHON CBA3Y, OKA3SLIBAEMBLIE
TTONBL3OBATEJIAM

12. IlepeueHb OCHOBHEBIX yCayT Telled)OHHON CBA3Y, OKA3BI-
BaEMbBIX OIIEDATOPOM CBA3HM IIOIH30BATENIAM, OIIPEesIAeTCSs JUIEH-
3Mel M TeXHUYECKHMH BO3MOKHOCTAMM CeTeH M CPelCTB CBA3H,
IIPUHAIENAIIX OIIEPATOPY CBA3HM, C YUETOM AKTOB, COAEPIKAITUX
HOPMBI MpalKJaHCKOTO IIPAaBa, ¥ HOPMATHBHO-TEXHAUYECKUX JOKY-
MeHTOB ¢he/lepaJIbHOrO OpraHa MCIIOJIHATEIHHOM BIACTH B 00/1aCTH
CBA3NA.

TlepeyeHs AOIIOJHUTENBLHBIX YCIYT TeJIe(OHHOM CBA3H, OKA3bI-
BaeMBIX OIIEPaTOPOM CBSI3H HOJL30BATENSAM, ONPEAESIAeTCA TeXHA-
YECKHMH BO3MOXKHOCTAMMY CETEH M CDeICTB CBA3H, IPHHAJIEXKA-
IUX ONEepaToOpy CBS3H, C y4eTOM aKTOB, COAEPIKAINUX HOPMEI
TPasKXaHCKOTO IIpaBa, HOPMATHBHO-TEXHUYECKHAX JOKYMEHTOB
dezepaibHOTO OpPrasa UCIHOJHATENHHOR BIacTH B 06,1aCTH CBASH
¥ ToTpe0HOCTH IOJIH30BATENeH.

13. OcHOBHBIMHU ycayraMu TejaedOHHOH CBA3H SBJIAIOTCH:

TIpeJoCTaBJIEHNE JOCTYIIa K TenedOoHHON CeTH;

IIPefloCTaBIEHNE MECTHOT'O, MEXKIYTOPOAHOIO I MEXKAYHAPO/-
HOTO TeJxehOHHOT'O COEAUHEHUS aBTOMATHYECKHM CIIOCO00M HJIH
¢ TIOMOINbIO TesedOHUCTA.

14. Tlo moroBopy (cCOryalIeHUI0) MEXAY II0Jb30BaTesleM H
OIIepPATOPOM CBSASH MOTYT OBLITH OKasaHbI JOIIOJHUTENbHLIE 1JIaT-
HbIe ¥ OecnytaTHBIe YCJOYTH TenedOHHON CBSI3H.

15. JomomHuTEeNsHBIMU yCyraMu TexedOHHOH CBA3H, OKa-
3BIBAEMBIMH 38 OTHENBHYI0 ILIATY, HBASAIOTCH:

1) mepecTaHOBKA, IepeKI0YeHHE (M3MEHEHUE CXEeMbl BKJIIIO-
YeHHUA) TeASPOHHBIX ANNaPATOB ¥ MHBIX A00HEHTCKMUX yCTPOHACTB;

2) ycraHOBKa IapajljIe]bHbIX TeJedOHHBIX alllapaToB;

3) yCTaHOBKa& JOIIOJHUTENLHBIX PO3ETOK;

4) BpeMeHHOe BBIKJIOUEeHuE II0 npocsle aboHeHTa abOHEHT-
CKHX YCTPOMCTB ¢ OpoHHpOBaHHeM aA0OHEHTCKHX HOMEPOB H
JMHAA 1 00paTHOE HX BKIIOUEHHE;
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5) mpenocTaBieHUe B apeHAy KAHANOB CBA3K U PH3MYECKHUX
neneil MeCcTHOH ¥ MeXAYropogHoi TenedOHHOM ceTH;

6) nepeodopmienue 10roBopa 06 OKasaHUM YCIYT TejaedoH-
HOH CBA3H,;

7) cunpaBoYHO-MHDOPMAIMOHHbBIE YCIYTH;

8) nopkmouenue MuHU-ATC K a6oHEeHTCKOMY HOMEpPY B ne-
JIIX OZHOBPEMEHHOTI'O UCIIOJb30BAHUS €0 HECKOJbKAMHM MOJIL30-
BaTeJNAMH;

9) BOSMOXXHOCTh HCIIOJIb30BaHU A YCJIYT CIyK0 mepegaun faH-
HBIX M TeJIeMaTHMUYecKHX CayKO (cayxba 31€KTPOHHOM IIOUTHI,
cayx6a nepesaun GaKCHMUIBHEIX COOOIMEHU, cayxkba gocTyna
K nHGOPMAaIOBHBIM pDecypcaM ! T.I.);

10) mopaua Tenerpamm 1o renedony;

11) ompezneneBme HOMepa BhI3BIBaIOIEro aboHeHTa MECTHOH
TeJedOHHOM CETH NPV HAJMUYHWU Yy BbI3bIBaeMOro abOHEHTa Teie-
dosHOrO anmnapaTa ¢ PyHKIUAMHA aBTOMATUYECKOI'O OrIpeeNeHu st
HOMeEDAa;

12) zameHa aGOHEHTCKOI'O HOMEpa IO Ipochie aboHeHTa;

13) mcxamouenue ab0OHEHTCKOro HoMepa u3 06a3bl JAHHBIX
CupaBOYHOH cJIy»KObI o nipockbe aboHeHTa;

14) MexZyropomHbI TejiedOHHbIN PasroBop C yBeJOMIeHEeM
BbI3BIBAEMOT'O JIAIIA;

15) MeXZYyropoxHbIi Tesed)OHHBINA PasroBOp B Ha3HAUEHHOE
TO/IL30BATEIEM BPEMS;

16) mpexynpexeHue 110 BEISbIBAEMOMY a00OHEHTCKOMY HOMe-
Py O BpeMeHH IPECTOAINEr0 MeXXAYTOPOAHOTO TesiehOHHOTO pPas-
roBopa;

17) MexXayropoiHbIii TeredOHHLIN PasrOBOP IO OSHOMY M3
YKas3aHHBIX B 3aKase abOHEHTCKUX HOMEPOB ( IO 5 HOMEpPOB);

18) BBI3OB K Tesed)OHY ONPENEeNeHHOrO JUIIA;

19) cmpaBka 06 a60HEHTCKOM HOMepe B IpYTrOM ropoge (Hace-
JIeEHOM NIIYHKTE);

20) MeXIyropoaHsbIi TesedOHHEIN PasroBop, IIpejoCTaBisge-
MBI ¢ IIOMOINLIO TeNedOHUCTA, C OMAATOH HTOrO PasroBopa 3a
CUeT BBLISLIBAEMOTO JIUTIA;

21) npemocraBiaeHHe MEXKAYTOPOAHOM KOH(EPeHII-CBA3H, TO
€CTb OZHOBPEMEHHOI'0 MEKAYT'OPOJHOr0 Tejie()OHHOr'0 COeTUHEHN
MeX Iy TpeMd B 6ojiee aGOHEHTCKUMH yCTpOICTBAMM.
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JonoHHTeNbHBIE YCIYTH MEXIYHAaPOXHOM TenedhOHHOM CBA3H
IpeayCMOTpPeHsl B pasgese V HacToAmnux IIpaBui.

16. Omneparop cBsi3u 06a3aH 06eCIIeUNTH BOSMOXKHOCTD KPYT-
JIOCYTOYHOro 6eCIiIaTHOrO BHI30Ba II0Jb30BATENAMYU SKCTPEHHBIX
M aBapHHHBIX CJIYXO0.

17. BecrniaTHLIMHM JOIIOJHATEILHLIMM YCIyravd Te1edOHHOR
CBABH AJIAIOTCH:

1) BBI3OB 610pPO PEeMOHTa TeJIePOHHOM CeTH;

2) cmpaBka 0 MEXIYyrOpOZHOM KOZe BHISHIBAEMOIO HACEJIEH-
HOT'0 IIYHKTA;

3) cmpaBKa 0 MEXAYHAapPOJHOM KOJE BbI3HIBAEMOH CTpPaHbI U
BBI3BLIBAEMOTO HACEJEeHHOrO IIYHKTA;

4) cnpaBka 0 Tapudax Ha yCJayrH MECTHOM, MEXIYTOPOXHOMK
M MeXJIyHaponHoil TexedOHHON CBA3Y;

5) copaBxa 0 pa3HHUIE BO BPEMEHH C BLI3HIBAEMEIM HACEJIEeH-
HBIM IIYHKTOM, DACIIOJIOXKEHHBIM HA TePPUTOPHHU POoCCHHCKOMH
Ddenepaliiy UK 33 €€ IIPeJeIaMu;

6) cupaBKa O IOPAJKE MOJb30BAHUA aBTOMATHUYECKOHN Teje-
¢GoHHOT CBABBIO;

7) crnipaBKa 00 MHAEKCAX BHI30BA 38KA3HBIX CIOYXKO AIA 3aKasa
MEXAYTOPOJHOr0 ¥ MEXIYHAPOLHOTO TeIe)OHHOI0 COSAUHEHU .

18. IlepeueHb JOMONHHTEILHBIX YCAYT, YKA3AHHLIM B IYHK-
Tax 15, 17 1 61 umacrommmux [IpaBus, mMoxeT ObITb M3MEHEH
OIIEPaTOPOM CBSI3HW C y9eTOM IIyHKTa 12 Hacrosinux IIpasui.

Ilepeuenpr OecnaaTHBIX YCAYT, YKa3aHHBLIM B OyHKTe 17
HacTosiux [IpaBui, HEe MOKeT OBITH YMEHBINEH.

1. TIOPANOK ¥ YCJIOBUA SAKJIIOYEHHNS IOTOBOPA
OB OKA3AHUU YCJIVT TEJEP®OHHON CBSI3U

19. Onsa saxkmouyeHNA JOroBopa 06 OKA3aHMU YCIYT TesedoH-
HOHM CBSISM TpaXJaHWH IIOAaeT OIepaTopy CBASH IHMCHLMEHHOE
3afgBJIeHUEe 110 opMe coryacHoO ImpmaoKeHuio Ne 1. Bassienne
3aIIOJIHAETCS B 2 BK3EMINSAPAX U PETMCTPHUPYETCA ONepaTopoM
CBASH B yCTAHOBJIEHHOM NOpAAKe. I1epBbIit 9K3eMILIAD HAXOIUTCS
y omepaTopa CBS3M, BTOPOM — y I'DayKIAHWHA.

SagByIeHHe O 3aKJIOYEHHWH JOTOBOPA 00 OKa3aHUH YCJIyT TeJe-
&OHHOU CBA3H MOXKET IOAATH JII000H rpaKIaHuH, 0018 a0k
MOJHOH NeecHoCO6HOCTHI0 B COOTBETCTBUH C TPAKIAAHCKHM
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3axoHojgaTenbcTBOM Poccuiickont @egepaiiuyi, 3aperucTpupo-
BAaHHBIA B YCTAHOBJICHHOM IODPAJAKE IO MECTY KHUTEIbCTBA MM
SIBJIAIOIOUICA COOCTBEHHAKOM IKHUAOT0 nomermedusa. C muchLMeH-
HOT'O COTJIACHSA POJUTENei, YCHIHOBHTENEH WM INOIeuHnTeNeil
3afABJIEHUE MOXKeT ObITH IIOAAHO JIMIIOM, JOCTHIIIMM 14 JeT.

3asiBJIeHUEe O 3AKJIOUEHUM HOTOBOPA 00 OKABAHMH YCIyr
Te1epOHHON CBASH C BKIIOUEeHHEeM a00HEHTCKOro yCTpPONCTBa KOJI-
JIEKTUBHOTO IOJNL30BAHMSI MOXKET MOJAATHh I'PAKJaHUH, YIIOJNHO-
MOUYEHHbI Ha TO 3aB€PEHHBIM B YCTAHOBJICHHOM IIOPSJKe IHACH-
MEHHBIM COIJIaIIeHMEM JIUI, TPOXXUBAIOIMUX B 3TOM KBapTHUpe,
0 OHOMY OT KaXAO0¥ ceMbu, 0061a1at0IMUH ITOJTHOR Heecocos-
HOCTBI0 B COOTBETCTBHH € TPAXKAAHCKHM 32KOHOAATEIBCTBOM
Poccniickofi Pemepany ¥ 3aperduCTPAPOBAHHLIA B yCTAHOB-
JIEHHOM TOPSAKEe Ha JaHHON XKUNOH IUIomasy.

3asBJIEHHEe MOJKET OBLITh II0JAaHO Jo00MYy OomepaTopy CBA3H,
HMeIoIeMy JHIEHSHIO Ha IPEeAOCTaBJIeHHe yCayr renedOHHOM
CBSI3H HA JaHHOM TeppPHMTODPHH.

OmnepaTop CBASK HE BIPaBe OTKA3ATH I'PAXKIAHUHY B IpHeMe
3aSBJICHAA.

20. BagsBieHKe TPAKIAHAHA 0 3aKTIOYEHHH ZOroBopa 00 Oxa-
3aHuUM ycayr TenedOHHON CBA3U perumcTpupyercs, Oepercsi Ha
yYeT ¥ yJOBJETBOPHETCS NPU HAMWUYMUM TEXHUUYECKOH BO3IMOMK-
HOCTH M JJOKYMEHTA I'PAXKaHWHA, IOATBEPHAAIOIEro perucrpa-
U0 OPraHOM BHYTPEHHHX [ef II0 YKa3aHHOMY aApecy, HJH
JOKYMEHTa O NpHUOOpEeTeHmM XMJIOrO IIOMEINEHMA B JaCTHYIO
coOCTBEHHOCTD, HAWM HUJIM TOXHANM.

B TeueHne MecAla €O JHA PErACTPAIMM 3aABJICHUA OIIEPATOD
CBASH JOJIKEH IIMChbMEHHO COOOIIUTH 3aABHTENI0 O IPUHATOM
peraesuu.

21. IIparo mHa nepeodopMIIeHIE 3asBICHHAS O IAKTIOUEHUN
JOroBOpa 00 OKazaHWu ycayr TejnedOHHOW CBA3H 10 HOBOMY aj-
pecy MM Ha HOBOE JHUII0 [0 IIPeXHEeMy aXpecy HMeEIoT Jduna,
3aperuCTPUPOBAHHBIE B YCTAHOBJICHHOM IIOPANKE II0 MECTY M-
TEeJLCTBA 3aSBUTEJIA HA MOMEHT II0fa4y 3aBJEHNS MM UMEIOIIe
IpaBO COGCTBEHHOCTH HA YKMJIOE IIOMEINeHre HapaBHE C 3adBH-
TeseM H o0Jiaffarongue MOJHOU /1eeClIOCOOHOCTHIO B COOTBETCTBHH
C PPAXIAHCKHM 38KOHOAATENHLCTBOM Poccuiickoil dPegepanun.
C nmUCHLMEHHOr'0 COrJIACHS POMUTENEeH, YCLIHOBUTENEH MM TIoIIe-

ypTeNedl IpaBo Ha uepeodopMIIeHUE 3adBIEHUT HMMEIOT JHUIE,
poctTurmue 14 maer.
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Jluna, saperHcTpMpOBaBINMECH Ha >KHJION NAOINALHA MIIH
cTaBme ee cOOCTBEHBMKaMM NO3Hee CPOKa NOJauM 3asBICHMA
0 3aKJIIOCUEHWU JOrOROpa 06 oxasaHUu¥W ycayT TesnedOHHON CBABH,
MMeIOT [IPABO Ha rnepeodopmileHHe 3afABJEeHAA Ha ceba o pate
PEruCTpaIiiy II0 JaHHOMY aJipecy.

Ilepeodopmnenue sasBiIeHNS O 30KIOYEHAN YKA3AHHOTO J0-
TOBOpa Ha HOBOE JIMIIO OCYINECTBIAETCH € COIJIACHS 3adBHTENH,
3a MCKJIOUEHHEM CJIY4YaeB, CBIBAHHLIX C €r0 BHEIOLITHEM.

22. YneHsl ceMbH 3afBHATENA, KOTOPLIE HA MOMEHT MOAAYH
34(BJICHIAA O 3aKJIIOYEHHH JOroBopa 00 OKAa3aHWM YCIYr Tejie-
doHHOI cBA3H OBLIN HECOBEPIIEHHOJETHUMH, B CIIyIae BLIOLITHA
3asBATENA MMEIOT IIPaBO Ha IepeodopMiIeHNe STOr0 3aABICHM I
Ha cefs ¢ MOMeHTa HaCTyNJIeHus IIOJHOH AeecrocobHoCTH B
COOTBETCTBHH C MPAKJAAHCKUM 3aKOHOAATEIBCTBOM POCCHUCKOM
depepanuuy, a C IUCHMEHHOr0 COrjiacua POAUTENCH, OneUnTe-
JIeli MM ychIHOBUTEJeH —~ ¢ 14 jer.

Jlo mocTHiKeHHsi STOro BO3pacTa IPaBo Ha nepeodopmne-
HHe 3adBJjienusa 0T X HMEHHW HMMEIT DOJUTEIH, a TaKKe one-
KYHbl HJIM YCbIHOBUTENU, HA3HAUCHHBbIE B YCTAHOBJIEHHOM IIO-
paaxe.

23. Ilpm mepeesfe 3asiBUTENA B IpeAesax 30HHLI ACHCTBHS
OJHOT'O ¥ TOTO K€ OIIEPATOPA ¢BASH OUYEPETHOCTDH IO €I'0 HOBOMY
aipecy YYMTHIBAETCH II0 AATE PErHCTPAIIMU ONEepaTOpPOM CBASH
MIEPBAYHOrO 3afIBIEBUSA O 3aKJIIOUEHHWH AOTOBOpa 00 OKAa3aHWH
yeayr TenedOHHOW CBA3H, €CJIM IIC MPEXXHEMY ajpecy OHO He
O6BLJIO YHLOBIETBOPEHO.

24. Iorosop 06 OKa3aHMM YCIYT TeNehOHHON CBASH SBIAETCS
Ty6IMIHBIM JOTOBOPOM ¥ 3aKJII0OYAETCH B TIOPALKE OUEPEIHOCTH
TOHAYH 3adBJIEHHI, IIPH HAIHYAN TeXHAIECKOH BO3MOMKHOCTH B
30He JeicTBUA Tese)OHHON CTAHIMU (B HEOOXOAMMBIX CIYUasIX
— € y4eTOM 30H JEHMCTBHSA CHCTEM DPajWOJOCTYIA) M C YUeToM
nyaxTa 30 sacrosimux IIpasmi.

JoroBop odopMIIgeTCA MyTeM 3aIIOJHEHHA TUIOBOH GHOPMbI
JOropopa 06 oKasaHWY YCIyT TeJedOHHOM CBASH COTJVIACHO IIPHJIO-
Kernio Ne 2 B 2 9K3eMIUIApaX ¥ NOANMCHIBAETCS CTOPOHAMM.
Ilognvich HOJIXHOCTHOI'O JIMIA ONEPATOPa CBA3U JOKHA OBLITH
3aBEPEHs NeUaTLI0 OIepaTops CBA3H.

T'paxpgaAanH, BHICTYIAKIIUI CTOPOHOK WO AOTOBOPY 00

OKa3aHWHM YCIyr TeledOHHOH CBA3H, IIpuobperaer craTyc abo-
HEeHTa.
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ABOOHEHTCKMH HOMED, BLIJIEIEHHBIH a00HEHTY TIPH 3aKJIoge-
HIH 0T0BOpa 006 OKasaHUM YCAYT TenedOHHOH CBASH, BHOCUTCS
B 6a3y MAHHBIX CIIPABOYHOM CNyxKObl omepaTopa CBASHM B COOT-
BeTCTBHM ¢ HOPMAaTHBHO-TEXHUUECKUMY JOKYMEHTaMu deaepars-
HOI'0 OpraHa HCIOJHHUTENLHOU BJIACTH B 06JIaCTH CBASH.

25. Jlorosop mexay aGOHEHTOM K OIIEPATOPOM CBA3H 06 OKa-
3aHHMU yCayr TesJlePOHHOH CBABH ABAAETCA OECCPOUHBIM, €CHIH
UHOE He YCTAHOBJIEHO JOTOBODOM.

26. Onepatop cBA3u 06A39H 3AKIIOUYMTE JOT0BOP 00 OKasaHuu
yeayr texed)OHHON CBSI3M, KPOME ClydaeB, KOT/a OH JAOKAaYXKeT
HEBO3MOXKHOCTb OKa3aHUA IPAXKAaHNHY YCIIYT TeaedOHHON CBA3HA.

B cayyae ykjoHeHMA OlepaTopa CBA3H OT 3aKJIIOUEHUS JOTO0-
BOpa 00 oKkasammu ychayT TeedOHHOM CBA3H I'PAXKIAaHWH BIIPABE
ofpaTuThCA B cyn ¢ TpeGOBaHUEM O IMOHYKJEHUM 3aKJIIOUUTH
IOTOBOD.

JloxaszaTessCTBO B Cy/le HEBOSMOYKHOCTH 3aKJIIOUEHHA JAOT0-
Bopa 06 OKasaHMU ycayr TeaedOHHOM CBA3H JIEIKHUT HA ONiepaTope
CBSI3H.

27. OTCyTCTBHE TEXHAYECKON BOSMOXKHOCTH JJIA 3aKIOYUEHNA
JoroBopa 06 OKa3aHUH yCIyr TejledOHHONH CBASH C IPAXKAAHAHOM
He ABJITETCA IPENSATCTRAEM JJIsS 3aKNIOUeHns JOrOBOpa ¢ APYIIMA
TpaKAaHaM¥, IOAABIIUMH 3adBJIEHUA ITO3AHEE, B TOM YU CJIE IIPO-
KMBAIOITMMHE B JPYTUX IIOABE3/aX 5TOro e A0Ma MY B IoMax,
TAE AMEeTCs TeXHUUEeCKas BO3ZMOXKHOCTS JJIA 3aKIIOUCHUA YKa-
3&HHOrO [OTroBOpA.

28. B cayuae xorja OTCYTCTBHE CBODOAHBIX aO6OHEHTCKHX
JHEH B TeNedOHHBIX KabendaXx CBA3H IPEISTCTBYET 3aKNIOUEHUIO
AOTOBOpa 00 OKa3aHUM yCJIyT Teined)OHHOM CBSI3H, CTPOATEIIHHbBIE
PaboThI 10 MPOKJIAIKe HEAOCTAIOIIMX JINHUHA CBSI3A MOT'YT IIPOBO-
OUTHCS 38 CUET CPeJCTB 3afBHUTeNA (IIPHU ero corjacum), B TOM
Yurcse IIyTeM 3aKJIOUEeHUS JOTrOBOPa HMOAPAKA.

ITocsie BHIMONMHEHMSA 3THUX PabOT, B TOM UMCJIE IO JOT'OBOPY
HOApAAa, OepaTop CBA3H 38KJIOUAET C 3afBHTEJIeM JOrOBOD 00
OKa3aHMM yCayT TejecOHHOM! CBA3H.

29. CpezcTBa W COODYIKEHHS CBA3H, HOCTPOEHHBIE 32 CUET
aboHeHTa, B TOM YHCJIe IO JOI0BOPY IOAPSiLA, MOTYT OBITEH Iepe-
JaHbl 3TEM a60HEHTOM OIepaTopy CBA3H B COBCTBEHHOCTD, B 0€3-
BO3Me3HO0e NOJNb30BAHNE WM HAa TEXHMYECKoe 06CIy)KUBaHUe.
IIpu COOTBETCTBHM 5THX CPEJICTB W COOPYXKEHUH TeXHWUECKHM
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HOPMAaM OIIepaTOp CBA3Y He BIPaBe OTKA3aTh 400HEHTY B HX IIPH-
eMKe.

OnepaTop CBI3H NP YCTAHOBIEHHNA CTOMMOCTH TEXHUIECKOI0
0o0CIIy)KMBaHMUA KOMIIEHCHPYET Cpe/iCTBAa aG0OHEHTa, 3aTPpadeHHbIe
Ha CTPOUTENbHBIE pabOTHI, B TOM YHCJe II0 AOr0OBOPY IOAPAZ4, B
pasMepe aMODPTH3AIOHHBIX OTUMCHEHNH.

Ecnu mocTpoeHHbIe CPEICTBA B COOPYXKEHUSA CBA3K He O6bLIy
TepefaHbl OEPaTOPY CBH3HM, TO MX SKCIIIyaTAWd OCYINEeCTBIIS-
eTcsi aOOHEHTOM B COOTBETCTBHM C HOPMATHBHO-TEXHUWYIECKUMU
JOKYMEeHTaMH ¢enepajbHOIO Oprasa MCIIOJIHUTENILHOH BIacTH B
objiacTH CBA3NA.

30. Iis oTeNBHBIX KATErOPHH JOJIKHOCTHBIX JIUI, TOCYiap-
CTBEHHBIX OPraHOB, JUILIOMATHYECKHAX ¥ KOHCYJIBCKHUX IIPeCTa-
BHTEJIEH WHOCTPAHHBIX TOCYJAPCTB, IPEACTABUTENCH MeXIyHa-
POJHBIX OPI'aHM3anui, a TAKIKe OTAEIHLHLIX KATeropHui rpakaan
MOTYT YCTAaHaBAMBATLCH JbIOTHI ¥ IPEMMYINECTBA IO OYEpex-
HOCTH, NOPAIKY NOJBL30BAHMHA YCIYraMH TeJe)OHHOM CBASH U
oruiaTe 3TUX YCIYT.

IlepeyHy JBIOT M KAaTEropui JOJKHOCTHBIX JIAIL ¥ I'DAKAaH,
KOTOpBIE HMEIOT IPAaBO Ha JABIOTHl M IIPEHMYINEeCTRa, OIpPeNeis-
I0TCA 38aKOHOIATEIBCTBOM Poccumiickolt PDepepaliyd M WHBIMU
HOPMATUBHBIMY IIPABOBLIMHA AKTAMM.

Peurenusi 0 BHEOUEPEAHOM SIaKNIOYEHMM JOroBopa 00 oxa-
3aHHH YCJIYT TeIehOHHOH CBA3Y B CIyJYaax Ciay:xebHOH Heobxoxm-
MOCTH IPHHHMAKTCA B HOPANKE, YCTAHOBNEHHOM de/iepabHbIM
OpraHOM HCIIOJIHUTEJIHHON BJIACTH B 00JaCTU CBA3H.

31. B menax 6oJsiee mOMHOTO YAOBIETBOPEHUA TOTPEOHOCTH
IOH30BATENEH B yeayrax TenedOHHOW CBASH W PAIMOHAIBHOrO
HCIOJNbH30BAHUS JNYHEWHBIX COOPYIKEHHMN NOTOBOP 00 OKasaHWU
yeayr TenedOHHONH CBABY ¢ COIIACHS 3asIBUTENS MOMXKET 3aKJIi0-
4aThCA H& YCJOBHAX BKJIOUEHUA abOHEHTCKHX YCTPOMCTB IIO
CIIADEHHOH cxeMme.

Ilepexmrouenne abOHEHTCKOrO yCTpPOiCTRA, paboTaiolmero 1o
OT/IeIbHON aB0HEHTCKON NWHWHM, Ha paboTy 110 ClIapeHHo#i cxeMme,
JOIIyCKAaeTCs TONBKO ¢ corjlacmsa abOHEHTa NyTeM BHECeBUS
COOTBETCTBYIOIIMX M3MEHEHHII B JOroBop o0 oxasaHMM yCIyr
TenedOHHON CBABH.

He pomycxaeTrcs mepexsioueHne Ha paboTy IO CnapeHHOH
cxeme a0OHEHTCKOro yeTpoicTBa MHANBUAYAJILHOrO OJTE30BAHM S
1IPU OPOYKUBAHMHM B KBaPTHPE HHBAJIWA.
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Ilpu mepekmouenuy aGOHEHTCKUX yCTPOMHCTB HA paboTy mo
CIIapeHHOM cXemMe MOXeT MIPOM3BOJUTHLCA 3aMeHa aO0HEHTCKHX
HOMEpPORB.

AOGoHEHTCKHE yCTPOHCTBA KOJIJIEKTHBHOIO II0JL30BAHKA HAa
paboTy Ho criapeHHOH CXeMe He NMEePeKJI0UAal0TCH.

32. B kauecrtBe a00HEHTCKHX YCTpOHCTB, paboTaroimux 110
CIIaDEHHOM CXeme, MOTYT HMCIOJb30BATHCH TOJBKO TesiedOHHbIE
anuapatsl, IIPA 3TOM ITOAKJIIOUEHHE TapalNebHbIX TeNedOHHBIX
anmnapaToB HE JOIIYCKAaeTCH.

TenedonHbIe anmapaTsl, paboTaroiue Mo cruapeHHoi cxeme,
YCTaHaBJIWBAKOTCA B IIPEJIESIaX OAHOTO MOAHe3Aa UM B IIpefiesiax
OONYCTUMOH NPOTAKEHHOCTH BO3AYLIHON aOOHEHTCKOHM JIMHUM
(B Tex cayuadx, KOrja OHH HCIOIB3YIOTCHA OIIEpPATOPOM CBA3H).

He pomryckaeTcss BKJIIOUeHHE IO CUAPEHHON cxeme TesiedOoH-
HBIX aNIapaToB, €CJY OJNH U3 HAX YCTAHOBJIEH Y IOPUJIAYECKOTO
JIHIIA.

33. Ilpu Hamwuuy TeXHUYECKOH BOSMOXKHOCTH K C YUYETOM
nyakTa 27 gacToamux [Ipasui B goropope 06 OKasaHUU yCHyr
TeseOHHOM CBA3W MOXKET OLITh IPEeSyCMOTPEHO BhIJeJIEHNEe Hec-
KOJBKHX a60HEHTCKHMX HOMEPOB II0 OHOMY M TOMY K€ ajpecy
HJTA YCTAHOBKA HECKOJNLKHAX TeJedhOHHBIX AIlIapaToB, BKIIOYEH-
HBIX IIO CIIADEHHO# cxeMe.

Boigenenne xamxaoro a60HEHTCKOro HOMepa IIPOH3BOMUTCS
HA OCHOBaHWH OT[ENHHOTO 3aABIEHUSA.

34. Ilpu oTKa3e 3asBHUTEIA 3aKJIOYNTL HOTOBOP 00 OKa3aHMH
yeanyr TenedOHHON CBA3H C yUEeTOM BKJIOUEHWS aO0OHEHTCKOro
YCTPOCTBA 10 CIIaPEeHHONM CXeMe MM BHIIIOJHHUTh HeoOXoguMbie
CTPOUTENbHBIE Pa60THI, B TOM YK CJIE II0 JOT0BOPY HOAPALa, AOro-
BOp 06 OKasaHWu yCayr TeneOHHON CBA3H 3aKJII0UAETCH B yCTa-
HOBJIEHHOM ITOPAAKEe IIPU HANWYMK TEXHUYECKON BOZMOXKHOCTH.

35. Ina pasruTus TeleOHHOU CETH IpeaycMaTPHBaeTCA
MCMIONIL30BaHNE JNEHEeXHBIX CPeJCTB (GU3UUeCKuX JUI| Ha Ao0po-
BOJILHOM OCHOBE IIyTeM IIPUBJICUCHNA WHBECTHIINA B opMe Kpe-
IUTOB, OOJHATAIMEA M APYTHX NEHHLIX OyMmar ¢ 3aKJIIOYeHUeM
COOTBETCTBYIOIIUX JOrOBOPOB.

Oxasanne ycayr TejedOoHHOH CBA3U IPAKAAHNHY, YUYaCTBYIO-
memy B GMHAHCHPOBAHMY DASBHUTHSA CPENCTB CBA3M, 0OPMIIACTCS
JOrOBOPOM 00 OKA3aHWM YCJIYyr TenedOHHOH CBA3HU.
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36. B KOMMYHAJIBLHBIX KBAPTUPAX YCTAHABIABAETCH a00OHEHT-
CKoe yc'rpoﬁc'rno KOJJNeKTUBHOI'O ITI0JIb30BaHM .

CTOpOHOH 1T0 JOTOBODY 00 OKA3AHUM YCIYT TerediOHHOMU CBAZH
¢ BKRJIOYeHHEM aboOHEHTCKOro yCcTpoHCTBa KOJJEKTHBHOI'O
TONBL30BAHNA BHICTYIIAET TPaXJaHMAH, WOAABINWH 3aiBleHHe O
3aKJIIOYEHWH TAKOrO ZOT0BOPa COTJIACHO IIYHKTY 19 Hacrosmmx
IIpasua.

37. I'paxpaHuHY, TPOKHUBAIOINEMY B KOMMYHAILHOW KBap-
THAPe, MOXKeT ObITH yCTaHOBJIEHO aDOHEHTCKOE YCTPOMCTBO HH/IH-
BHAAYANHHOTO NOJb30BAHUS IPKM YCAOBUHM 3aKJIOUEHHN C OIepa-
TOPOM CBSISH OTHAEJIHLHOTO JOTOBOPa 00 OKAa3aHWM YCIAYT TenedhOH-
HOI CBSI3H B CJIEAYIOIMUX CIydadx:

IpY HAJIMUUA 3aBEPEHHOr0 B YCTAHOBACHHOM IIOPANKE MUCh-
MEHHOT'0 OTKa3a IPOXKHABAIOINUX B TaHHONM KBapTHPeE, II0 OTHOMY
OT KasKAOM CEMBbH, OT 3aKJIIOYEHHMS JOT0OBOPa 00 OKa3aHUM YCIyT
TenedOHHON CBA3H ¢ BKJIOUEHHeM abOHEHTCKOrO YCTPOHMCTBA
KOJUIEKTHBHOT'O IOJIL30BaAHAS;

IPU HAJIWYWH B KBAPTAPE a0OHEHTCKOr0 YCTPORCTRA KOJLICK-
THBHOT'O TIOJIE30BaHNA. B IaHHOM ciryyae 3asfBJI€HHE YAOBJIETBO-
pseTca Ha OOIIMX OCHOBAHWAX.

B ciaygae xorza B KOMMYHaJIBHOH KBapTHpPE OCTAaeTCH IIPO-
KUBaTh OJHA CEMbsi, IO 3aABNEHNIO aOOHEHTa IIPOU3BOJUTCS
nepecdopMIIeHAE YKA3AHHOI'O AOrOBOPa Ha MOrOBOP 00 OKA3aHUH
yecayr TesedOHHON CBABH ¢ BKJIIOUEHNEM aOGOHEHTCKOI0 yCTPOH-
CTBA MHIMBULYANLHOrO NOJL30OBAHUA.

38. Ilpu mpeobpasoBaHMu OTAEHBLHOM KBapTHPhHI B KOMMY-
HaJIbHYIO JOTOBOp 00 OKasaHHM YCHyr TeaedOHHOW CBA3H C
BKJIIOUeHHEM 800HEHTCKOr0 yCTPOHCTBA MHAWBUAYAILHOIO
HOJIb30BAHHA MepecdopMIISeTCs B COOTBETCTBHH € IIYHKTOM 36
Hacrosimux IIpaBui.

39. AGOHEHTCKOE YCTPOMCTBO MHAMBUAYAINHLHOTO IOJIH30BA-
HWS, YCTAHOBJEHHOEe B KOMMYH&ILHON KBapTUPE HAa OCHOBaHWU
[I0roBOpa 00 OKa3aHWH YCIayT TejiedOHHOR CBASU C BKIIIOUECHUEM
a0OHEHTCKOT0 yCTpOiicTBa MHAMBHAYAJILHOI'O II0JH30BAHHU,
MOXKeT OBITh NIEPEelaHO B KOJLUIEKTABHOE IIOJIHL30BAHKE C COrJIacus
aboneHTa.

IIpu Hecorsiacmu aboHeHTa 3afBJIEHUSH O 3aKJIOUEHUHU JOTO-
BOpPOB 06 OKasaHUH yCIYT TeJeOHHOHR CBA3M OT APYTUX MKUJLIOB
KOMMYHaJIbHOH KBapTHPh! IPHHUMAIOTCS Ha yUeT U yAOBJIETBO-
pATCS B 001ieM nopanke.
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40. Ecim a60HEHTOM, NPOXKHUBAINAM B KOMMYHaJbHOMN
KBapTupe, 6611 3aKII0YEH AOrOBOP 00 OKa3aHWH yCJIYT TenedoH-
HOI CBASH C BKJIOUEHHEM abOHEHTCKOro yCTpOMCTBA MHIWBHU-
IYaJabHOrO MOJb30BAHUSA, TO B ClIyuyae BLIE3/A €ro U WIEHOB €ro
CeMbM K3 KOMMYHAaJbHOW KBapPTHDPEI 6Ges rmepeodOpMAEeHH S
YKAa38HHOT'O JOrOBOpAa 110 HOBOMY MECTY JKHTENLCTBA II0 3asBJiIe-
HHUIO MXHUJBLIOB, OCTABIINXCHA IPOXKUBATL B KOMMYHAIBHOR KBap-
THpe, 3aKJIoyaeTcsa JOroBop o6 oxasaHHM ycJayr rejedoHHOI
CBA3Y C BKJIHOYeHWEeM aO0OHEHTCKOTO YCTPOMCTBA KOJJIEKTUBHOTO
TIOJIL30BAHUSA COrJacHO MynKTaM 36 m 37 macroamux Ilpasmi.

41. IIpm nepeesse abOHEHTa HA HOBOE MECTO JKHUTEJIHLCTBA B
30HE AeMCTBUA TOH xe TeaedhOHHON CTAHOHH I10 €ro 3asBJIIEHUIO
¥ IPU HAJIMIAH TeXHUIECKOH BO3MOKHOCTH JOTOBOP 00 OKasaHuu
ycayr TejiebOHHON CBASH nepeodopMiIgeTcs ¢ MCIIOJNh30BaAHUEM
pPaHee BBHIIEJEHHOr0O ab0HEHTCKOr'O HOMEpa HE3aBHCHMO OT
HaJA4Iu A IO JOMY, B KOTOPBIM OH Iepeexajr, HeyOBJIeTBOPEHHBIX
3asiBJI€HHIH, B TOM YUCJIE OT JHI[, MMEIOIGUX JbIOTHI Ha
BHEOUEPENHOE 3aKJIIOYEeHHEe TAKOro JOToBOpA.

IIpy OTCYTCTBHH TEXHHUECKOM BO3MOYKHOCTH WCIIOTHEHHS
YKa3aHHOTO JJOrOBOPa IO HOBOMY MECTY YKHTeNILCTBa abOHeHTa
JIOrOBOP PaCTOPIraeTcs.

42. Ilpm nepeesne aboHeHTa Ha HOBOE MECTO JKHUTENbLCTBA B
30He JeHCTBHSA OJHOTO M TOro Xe OIepaTopa CBA3H BHE 30HBI
JefCTBUA TeJedOHHOM CTAHIMM II0 er'0 3aABJIEHHIO ¥ IIPH HAJIM-
UYMW TEeXHAYECKONH BO3MOMHOCTH AOTOBOP 00 OKABaHWHM YCIyTr
Tened)OHHON CBABH NIePeodOPMIALTCS C BbIJeJIEHUeM HOBOT'O abo-
HEHTCKOr'0 HOMeDa.

IIpr oTCyTCTBHM TEXHHUECKON BO3MOYKHOCTH HCIIOJHCHWHA
YKa3aHHOT'0 AOr0BOpa II0 HOBOMY MECTY JKHTEJILCTBa abOHEHTa
JIOTOBOP PacTopraercs.

43. Tlpu mepeesae aGOHEHTa Ha HOBOE MECTO KHUTEJIHCTBA B
30HY OEeHCTBHUSA APYTOro onepaTopa CBASH JOrOoBOp 00 oxasaHuu
yeayr tenedOHHOR CBA3M 110 IIPEXKHEMY MECTY KHTeIbCTBa
aboHeHTa pacTopraercs.

Horosop o0 oxasaHuu ycayr TejedOHHOH CBASHU IO HOBOMY
MECTY KHUTENbCTBA 3aKJI0UaeTCH B YCTAHOBJIEHHOM IIOPAJKEe B
COOTBETCTBHY C HacTOAIquMHU IIpaBmmamu.

44. Ecnp aGoHeHTaMM, 3aKIIOUYMBIONMH JOrOBOPHI 00 OKasa-
HAU YCAYT TeJdedOHHON CBSASH C OJHUM MU TEM e OIepaToOpoM
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CB$i3¥, OBLLM TIpOM3BeieH 00MeH TeethOHM3HPOBANHBIMHY KUIHIMMI
IIOMeIeHusAMU B 30HE AeWCTBHA JNaHHOI'O omepaTopa, TO IO
3a9BJICHAAM a00HEHTOB JOTOBOPHI 00 OKA38HUA YCIYT TeaedhOHHOH
CBA3H T1ePeOPOPMIAIOTCA HE3aBUCAMO OT HAJMYHUA TI0 JOMaM, B
KOTOpbIe Iepeexain a60HeHTH], Hey JOBJIETBODEHHBIX 3asBJICHHAM,
B TOM UMCJIE OT JIAII, UMEIOIIUX J6rOThH! HA BHeOUepeqHOoe 3aKJIo-
YeHHe TAKOI'0 JOroBopa.

B coryuyae o6meHa Tesre)OHU3HPOBAHHOIO M HUJIOTO IIOMEINEeHH
Ha HeTeaedOHUIUPOBAHHOE KHUJI0Ee IIOMEeINeHue B 30He JeHCTBRA
OHOM TeNeOHHOHN CTAHIMH 110 3aABJIEHHI0 A00HEeHTa ¥ IPH HaJIH-
9HM TEeXHHYECKOM BO3MOYKHOCTH JOTOBOp OO OKasaHWH YCJIYT
TenedOHHOU CBABK nepeodopmisierca ¢ NCHOIL30BAHUEM paHee
BBLIEJIEHHOT0 a00HEeHTCKOro HOMEPA He3aBACHMO OT HAJHMYHS 110
JIOMY, B KOTODBII mmepeexasy aG0HEHT, HEYXOBJIETBOPEHHBIX 3a5B-
JIEHW#, B TOM JHCJIe ¥ OT JIKI], AMEIOIUX JBI'OTH HA BHEOUEPEHOe
3aKJIIOUEeHHe TaKOoT'0 JOroBOpa.

B ciryyae o6meHa TenedOHU3MPOBAHHOIO K HJIOTO IIOMEIEHA A
Ha HeTe edOHMBHPOBAHHOE JKHJI0E [IOMEIlenne BHE 30HLI AeHCT-
BUA TeJIeGOHHOMN CTAHIINI, HO B IpeJesiaX 30HbI JeHCTBHSI olepa-
TOpa CBA3H IO 3aABJICHUIO aOOHEHTA M IPY HAMIAK TEXHWUECKOR
BOBMOXXHOCTH JOroBop 00 OKasaHWMM YCAYT TEJedOHHON CBA3K
nepeoopMAAETCS ¢ BbLAeJeHHEeM HOBOro ab60HEHTCKOr0 HoMepa.

B cnyuae ofMena TesiehOHUSUPOBAHHOIO MOMEIUEHHHA Ha
HECKOJLKO HeTeehOHU3SHPOBAHHBIX NIOMEINEHUH B 30HE e CTBUSA
OMHOM TeehOHHOMN CTAHIIMHA II0 3aABJICHHUIO A00HEHTA N IPA HAJIH-
YU TeXHUYECKOH BO3MOMKHOCTH AOTOBOD 00 OKa3aHWU YCIYT TeJe-
¢oHHON CBA3K NepeodOpMIISETCs ¢ UCII0JIH30BAHIEM PaHee BhIJe-
JeHHOro a60HEeHTCKOr0 HOMEepa He3aBUCHMO OT HAJIMYASA II0 oMY,
B KOTODbIN Nepeexas a00HEHT, HEYAOBIETBOPEHHEIX 3aBJICHMIA,
B TOM YHCJIE OT JIUI, IMEIOIIYX JbIOTH Ha BHEOUEPENHOE 3aKJII0-
YyeHHe TaKoro JOroBopa.

B ciryuae ofmena TenedOHEH3INPOBAHHOTO IIOMEINEHUS Ha HeC-
KOJIBKO HeTeJled)OHU3UPOBAHHBIX TIOMEINEHNH, paclIoNOMeHHLIX
BHE 30HBI AelcTBHA Tesed)OHHOM CTAHIMH, HO B IIpeAeax 30HbI
IeiicTBUA OllepaTopa CBH3M, 110 3aABIEHWI0 aGOHeHTa U IPK HAH-
YUY TeXHWJIECKOM BO3SMOYKHOCTH JOrOBOD 00 OKA3AHHM YCIyT

Tee)OHHOM CBASH MepeodOpPMISETCS ¢ BhIAEIeHIeM HOBOIO a6o-
HEHTCKOro HoMepa.
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IIpu oTCyTCTBUM TEXHHUYECKOM BOSMOMKHOCTH MCIIOJTHEHHS
VKa3aHHRIX JOI'OBOPOB OHH PACTOPTalOTCH.

45. Ecium o6MeH K uiabiMu TenedOHN3UPOBAHHLIMHY IOMEINe-
HUSIME TOPOH3BOAMTCA aOOHEHTAMH, NPOXKHUBAIOIIHMH B 30HAX
HeHCTBUASA Pa3HbIX OIIEPATOPOB CBASH, TO AEHCTBOBABINME A0 OOMe-
Ha IOTOBOPHI 00 OKa3aHWM ycayr TejleOHHOH CBSASHU PACTOPra-
IOTCS, a 110 HOBOMY MeCTYy YXMTEJIbCTBa AOTOBOPHI 00 OKasaHHUU
yeanyr tenedOHHOH CBA3M 3aKJIIOYAIOTCA B YCTAHOBJIEHHOM
nopsake ¢ yyeroM nyHKTa 84 Hacrosmux Ilpasmi.

46. IlpaBo Ha mepeodopMIIeHME AOroBOPa 00 OKA3aHKH YCAYT
TesedOHHOH CBA3M, B TOM YHCJIE B ciydyae BRIOLITHA aGoHeHTa,
uMeeT Ji000e JIHUII0, 3aperHCTPHPOBAHHOE B YCTAHOBJIECHHOM
TOpsA/iKe [0 MECTY KUTEeJLCTBA a00HEHTa A0 ero BHIOBITHUS WA
MMeIOIee IPaB0O COOCTBEHHOCTH HAa JXMJIOE IOMEINEHHE HapaBHE
¢ aGoHenTOM M O0JAamarolmee MOJJHON HeecriocOOHOCTBHIO B COOT-
BETCTBHH C IPAXKJAHCKVM 3aK0OHOAATEILCTBOM Poccniickoit Pefe-
panuuun.

C MHCHMEHHOI'O COIJIaCHsl DOAWTENEH, YCHIHOBATENEH MM
IomeymTeNel npaBo Ha nepeodopMieHne Joropopa UMeIOT A4,
pocturimue 14 jer.

47. Ilpwm mepexone npaBa COGCTBEHHOCTH Ha TenedOHH3UPO-
BaHHOE KUJI0e IOMEIeHne K JIunam, He 3aperacTpuPOBaHHLIM B
YCTaHOBJIEHHOM IIOPAAKEe Ha JAHHOMW KWJIOH IIomaly WX He
ABJIABIIUMHCHA COOCTBEHHUKAMI 5TOH XUJOH ILIOIIaaA HapaBHe
¢ aboHeHTOM, AOroBOpP 00 OKAa38HWH YCIyT TeaedOHHOH CBASHU C
a60HEeHTOM — OBLIBIMIMM COOCTBEHHUKOM JKUJIOTO IIOMEINEeHN S pac-
TOpraeTcsi, a ¢ HOBBIM COOCTBEHHHKOM 3aKJIIOYAeTCSA B yCTAHOB-
JIEHHOM MOpsifKe ¢ yyeToM nyHKTa 84 HacTosuux IIpaswmi.

48. B cayyae cgaud B Ha¥M (moxHAMM) TeneOAN3MPOBAHHOIO
YKUJIOrO IIOMEIeHM s Ha OCHOBaHWH 3asBJeHUs ab0HeHTa neicTBue
JoroBopa 00 oxasaHuMM yciayl' TeinedOHHOM CBASH MOXKeT OBITH
IIPHOCTAHOBJIEHO Ha CPOK Ha¥ma (IogHaiima). B aToM ciyyae mo
3aABRJEHUIO HAHMMATEJIA (IToOTHAHMMATENA ) TenehOHMBN POBAKHOTO
MHJIOTO IIOMEIOEHHS C HUM MOXeT OBIThL 3aKJIOUEH NOrorop o6
OKa3aHWH yCJIyT TenedoHHOM CBA3M Ha CPOK Ha¥Ma (IIogHaimMa).

49. Ilo saaBnenmio a6OHEHTa U € COIJIACHS IOJb30BaTeJIeH,
00agar0ImAX ITOJHOM Aeecn0COOHOCTHIO B COOTBETCTBHHU C IPa-
IAaHCKUM 3aKOHOJaTenbeTBOM Poccuiickoy Penepaliviuu, Ipons-
BOAUTCA BPEMCHHOE OTKJIOUeHue aBOHEHTCKOro YCTPOMCTBA OT
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TesneOHHOH CeTH ¢ GpOHMpPOBaHMeM abOHEHTCKOr0 HoOmepa M
yaToi aGOHEeHTCKOM IJIATHI 32 BECh II€PHOA BPEMEHH, YKa3aH-
HBIA B 3aABJIEHUY, JIAOO BBEIeHU e OrPDAHMYEHTH 0 NI0Jb30BAHUIO
ABTOMATHUYECKOMH MEeXKIYTOPOAHON M MEKIYHAPOAHOMN TenedOHHOM
CBA3BIO.

50. AGoHeHT (KJHWeHT) BIpaBe B J060e BpeMS OTKA3ATHCS
OT MCIIOJIHEHHM S JOrOBOPa 00 OKa3aEuM yCIyT TeedOHHON CBARK
IIpY YCAOBUM OINATHI (PaKTHUECKM TIOHECEHHBIX OIEePaTOPOM
CBASH PACXOZOB MO OKA3aHUIO YCIYTr TenedOHHON CBA3H.

51. Ilo Tpe6GoBarmIO OIIEpaTOpa CBSASH AOTOBOD 00 OKA3aHUH
yeJIyr TexedOHHOM CBA3HM MOYKET GLITH PACTOPIHYT 110 PELIEHUIO
cyna.

52. Ilpn papymenuyn abOHEHTOM (KJIEHTOM ) IIPABHUJI 9K CILIY-
aTanyy abOHEHTCKOro yCTPORCTBA, HCIOMH30BAHAYN HeCepTHQHIM-
poBaHHOTO a6OHEHTCKOI'0 yCTPOMCTBa, a TAKIKe IIPDH HecBOEeBpe-
MEHHOH OILIaTe ycayr TejedOHHOH CBSASH ONepaTop CBA3M HMeeT
OpaBO OPUOCTAHOBUTHL AOCTYN abOHEHTa (KJIWMEHTA) K CeTH
9JIEKTPOCBA3U [0 YCTPAHEHUS YKA3AHHBIX HEZOCTATKOB, 38
HCKIIOUEHHEM CJIy4YaeB, NPeAyCMOTPEHHEIX IyHKTOM 6 HacTO-
amux Ilpasui, ¢ BosmernenneM aGOHEHTOM (KJIMEHTOM) IOTEPH
JIOXOJIOB OIIepaToOpa CBA3YM M KOMIIEHCAIIMEH Bpela, IPHYMHEHHOT0
OIIepATOPY CBASHM M3-32 HOOBPEIKJEHHHA HMIM HIPOCTOsT 000pyHO-
BaHHS.

Jorosop 06 oxasaHWM ycayT TenecdOHHOM CBA3H IIPU 2TOM He
pacTopraercs.

Tlocne ycTpaHeHHs 06CTOATENHCTB, KOTOPHIE IIOBJIEKIIM Bpe-
MeHHOe OTKJII0UeHne abOHEeHTCKOro ycTpoiMcTBa, IIPOH3BOAUTCS
ero GecIiaTHOE BKJIOYEHWME.

53. 3ameHa abOHEHTCKHX HOMEDPOB B CBA3U C BBOJIOM B
9KCIIYATAIIMIO HOBBIX ABTOMATHYECKHUX TeNeQOHHBIX CTAHIIUHN
1 PEKOHCTPYKIIMEl MeCTHBIX TejiedOHHBIX CeTel IMPOU3BOTUTCH
6ecILIaTHO ¢ UpeABaPUTEIHHKIM YBESOMJICHUEM [IONL30BATENEH .

IIpm MaccoOBBIX MBMEHEHUAX a00OHEHTCKHAX HOMEDPOB OIEpaTop
¢BsA3HA 3a0JaroBpeMEHHO OIOBEINAeT MOJMbL3OBATEJEH uepes
CpeACTBa MacCOBOH MHGpOPMALAH.

3ameHa a00HEHTCKOT0 HOMepa 0dOpMIAETCA IIYyTeM BHECeHU S

COOTBETCTBYIOIIUX HM3MEHEHHH B AOroBop 00 OKasaHMM ycCaAyr
Tene(OHHOM CBSI3H.
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54. Muun-ATC, BKIIOYaeMble COTJIACHO TEXHUUYECKHUM YCJIO-
BAAM 1 CEPTHU(PHUKATY COOTBETCTBHH Ha 060pyJOBaHHME CTAHIMAK
B abonHenTcKue KomiuiekTh! ormopHoi ATC, a Takike uHbie abo-
HEHTCKHe YCTPOHCTBA, JOIYCKAIOIAe MX OMHOBPEMEHHOE HCIIOh-
30BaHME HECKOJBKHMH II0JIb30BATEIAMM, BKJIIOUAIOTCS B MECTHYIO
TesiehOHHYIO CeTh Ha OCHOBAHWH COTJIAINeHU MeX Ly abO0OHeHTOM
H OIIepaTOpPOM CBSA3H.

IV. OCOBEHHOCTHU OKA3AHUA YCIYT
MEXAYTOPOIHON TEJIECOHHON CBA3U

55. Ha reppuropau Poccuiickoii @enepanua ycTaHOBICHBI
CJIeAYIOINHAE KaTerOpAN MeXIyTOPOTHBIX TeJled)OHHbIX Pa3roBOPOB
(coeguHeHMI1), IPEXOCTABAAEMBIX € IIOMOIMBIO TeledOHHCTa
(omepaTopa):

Tesed)OHHBIE PASTOBOPHI KATEropHH ‘“‘BHE BCSAKOU ouepenu’”,
B TOM YHKCJIE Pa3roBODPHI B CAYyYAAX, IPEIYCMOTPEHHBIX ITYHKTOM
5 macroamux Ilpasni;

rocyAapCTBEHHBIE;

cayxebabIe;

TapoJIbHLIE;

OOLIKHOBEHHLIE.

MexayropogHnie Tele(OHHBIE PA3rOBOPHI (COEAMHEHHS) II0
KaTeropuaM “BHE BCAKOH ouepeiu”, “TOCYyAZapCTBEHHBIE”, “CJIy-
xeOHble” M “IIaposibHbie” 1IPEOCTAaBIAIOTCS B YCTAHOBIEHHOM
DOpAKe TOJBKO NOJNKHOCTHBIM JHMILAM NP HAJTWYUHA yAOCTOBE-
peHMnit yCTAHOBJIEHHLIX 00pasIoB.

56. Ilpm npmeme 3aka3sa Ha MEXKIYTOPOMAHOE COEIAHEHNE TIPA
3aKa3HOM cucTeMe 06CIyKMBAHU A BhISLIBAIOMIEMY JUILY JOJMKEH
OBITH COOOIIMEH CPOK MCIIOJHEHHSA 3aKa3a.

3axa3 MOXXeT OBITh aHHYJIHPOBAH IO YKEeJAaHUIO BHI3BIBAIOIIETO
JIATIA MM TI0 MCTEUEHUH CPOKA e CTBUSA 3aKasa.

CpoK pme#iCTBUA HEBLINMONHEHHBIX M HEAHHYJIWPOBAHHBIX
3aKa30B 3aKaHUMBaeTCH B 24 yaca MECTHOI'O BPEMEHH CYTOK, Ha
KOTOpEIE IIPUHAT 3aKas.

57. Bpems, B TeueHHE KOTOPOr0 JOJIKHO OBITh IPEJOCTABICHO
MexayropogHoe TesnedOHHOE COeJUHEHME IIpU ImoMoin: Texedo-
HHCTA, OIIPEAEIAeTCH OTIEPATOPOM CBASH CAMOCTOATEIBLHO, HO He
6oyiee 2 yacoB C MOMEHTa ITpHMEMa 38Kas3a WJAM BPEMeHH, Has-
HAUEHHOI'0 BHISHIBIOIIMM JIMNOM JJia pasropopa. I1o ucreuennm
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YKa3aHHOI'0 BpEMEHH C COIJIaCHS BBHI3HIBAIOINEIO LA HEBBIIOJI-
HEHHBIA 3aKa3 IEPEHOCUTCS HA IPYTroe BpeMs MM aHHYAUPYeTCA.
IIo Tpe0OBaEMIO BHIBHLIBAKOINErO JMNIIA MEXLYTOopoOAHOe
COeIMHEHHE MO eT IIPeJOCTARIATLCA B TeueHne 30 MEHYT (CpOU-
HBIM 3aKa3) ¢ MOMEHTa IpeMa 3akasa. llepedens HanpaBineHuH,
I0 KOTOPHIM IPUHUMAIOTCS CPOUHLIE 38Ka3bl, OHpefensercs
orepaToOpOM CBSI3H M AOBOZHUTCH /0 CBEAEHWSH MOJb30BATENIEH.

58. OmepaTop CBA3K HIPHA OTCYTCTBUY TEXHAIECKOHN BO3MOXK-
HOCTH [AJIS OKASAHHMSA IOJIL30OBATENAM YCJIYI MEXKIYTODPOTHOH
Tesed>OHHOMA CBA3K BBOJUT OrPaHMUEHMA Ha KOJWIECTBO 3aKas30B
Ha pasroBOPLI U HA IPOAOIKUTEIHLHOCTE PAa3rOBOPA, & IIPH IIOJHOM
OTCYTCTBHU CBfA3U — OTKA3HIBAET B IIPHEME 3aKAa30B.

O BReleHUHM OTpPaHWYEHHWU HA YCJIYI'HM MEXKIYTOPOXHON Teje-
¢OBHOM CBASK NOJHIOBATENSL NOJIKEH ObITh MSBEIEH B MOMEHT
IpHeMa 3aKas’a HJIM B MOMEHT IIDe/JOCTABJIEHHSA TeJedOHHOIr'o
COeIUHEHA IPY 3aKa3HOM cucreMe 06CIHyKUBAHHS.

B crydae BOSHUKHOBEHUS JOJITOBPEMEHHRIX OIDAHUYEHUH B
IONL30BAHUHN TeJe(POHHON CBHSLIO OINEPATOP CBASH JOJKEH
OPUHATL Mephl 10 HHPOPMUPOBAHUIO 00 9TOM MOJIL30BaTeNIed C
HMCIIOJIb30BaHUEM CPEACTB MACCOBOM HHGOpPMAIMHA, CIIPABOUHEIX
cayK0, o0bABNEENH B NYHKTAX KOJUICKTHBHOIO HOJL30BAHWS
YCIyraMu CBA3HM M AP.

59. Ilpzop@ATeT B IPEROCTABICHNH MEXKIYTOPOAHEIX TeJIed)OH-
HbIX COEHMHEHHUH IIPY 3aKal3HOM cHCTEME OOCIYKMUBAHAUA Ipelo-
CTABJISAETCSH:

PYKOBOZMTENSAM (PeAepasIbHLIX OPraHoB I'OCYAapCTBEHHOM
BJIACTH M OPraHOB roCyZapCTBEHHON BIAacTH Cy6BEeKTOB PoccHii-
ckoi Depepanuu;

JAUILIOMATHUYECKUM ¥ KOHCYJIBCKHUM IIPECTABUTEIAM WHO-
CTPaHHBIX I'OCYyAAapCTB;

OpejCcTaBATENIAM MeXIYHAPOJXHBIX OPraHU3anuil, aKKpesH-
TOBaHHBIX B Poccmiickoi Pepepannn;

OTHEIHHLIM KATErOPHAM I'PAXKAAH B COOTBETCTBHAM C 3aKOHOAA-
TeLCTBOM Poccuiickoilt Mepepanum.

ITepBoouepenHoe oxasanme yCayr CBA3M OfecledymBaeTcs
COOOINEeHNAM, KacaloUTuMCH 6e30IaCHOCTH YeJIOBEUECKOM KHSHHA
Ha MOpe, 3eMJle, B BO3yXe, KOCMUYECKOM IIPOCTPAHCTBE, IPOBe-
JeHUsT HEOTIOXKHbIX MeponpasaTui B obisacTu 000OpPOHEI, 6e30-
IaCHOCTH M OXpaHbl IIPABOIIOPANKA B CTPaHe, a TaKMXe coodIme-
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HUAM O KPYIIHBIX aBApHAX, KATACTPOdAX, SIHAEMHAAX, SHHA300-
THSAX U CTHXUAHBIX GEICTBAAX.

V. OCOBEHHOCTH OKA3AHUWSA YCJIVI
MEXIVHAPOOHOUW TEJIE®OHHOU CBA3U

60. MexayHapojHbie TeeQOHHbLIE PA3TOBOPEI (COETHHEHA T)
I0APasfeIsTIOTCa Ha CHEAYIONINe KaTEerOPHM:

6encTBHE — TesehORHBIE PA3rOBOPHL B CAYVUAAX, IPELYyCMOT-
peHHbIX NYHKTOM 6 Hacroamwmx Ilpasmi, a Taxk:xke coobimernsa
UCKJIIOYUTEIBHON CpoUyHOCTM BCeMUpHOU OopraHH3allny 3/paBo-
OXpaHeHHd 00 SIUAEMHAX;

TIPaBHUTEJILCTBEHHDIE;

ciryxebHbIe;

IIPUBHAJIErMPOBaHHbIE (IAPOJBHBIE PAa3TOBOPHI);

YaCTHBIE.

MexayuapogHkie TexedOHHbIE PasTOBOPHI (COeIHHEHUA) IO
KaTeropusam “Oexcreme’”’, “nIpaBUTENHCTBEHHBbIE”, “‘ClyiKe6HBIE”
¥ “IIPUBUJIErXIPOBANHBIE” IIPEJOCTABIAIOTCH B IIOPALKE, YCTAHOB-
JIEHHOM pPeKOMeHAanuAMHE MexXIyHapOgHOTO COI03a 3JIEKTPO-
CBSI3H.

Tlopanox BeINTONMHEHUA 3aKA30B HA OKasaHpe YCJIyT MeXKAyHa-
pomHOI TenedOHHON CBASH OOpPEAENsIETCHA C YUETOM KATeropud
Tej1epORHOT0 PasroBopa. Pas3rosopnr 6ojiee BEICOKOM KaTeropum
TPEefOCTaBIAIOTCH ¢ IIPHOPUTETOM.

Yeayrun mexAyBapoiHoi TeaedOHHOM CBASH, OKa3blBaeMbIe
IIPU 3aKa3HON cumcTeMe 00CIIyKUBAHN A, MMEIOT IIPMOPUTET IIepes
AHAJIOTMYHBIMY YCJIYTaMHu MEXIYTOPOIHON TeledOHHONR CBA3M.

61. Tlpu 3axase MeXAyHAPOJHOTO TeJedOHHOrO pasroBopa
(coemuHeHusn) uepes TejleOHMUCTA IIOJH3OBATENAM IIPEFOCTAB-
JA0TCA CIEAYIONHe AONOJHATEIbHbIE YCIIYyTH:

KOHQEpPEeHII-CBASh — TenedOoHHOe COoeguHeHue 3 miam OoJiee
aOOHEHTCKHUX YCTPOMCTB;

uepesada AAHHBIX — O0OMEH AaHHBIMH JI060ro xapaxTtepa
Mexay aGOHeHTCKMMM yCTpoicTBaM¥, O00G0pPYNOBaHHBIMH IJIs
nepenauy JaHHBIX IO TenedoHHOM ceTu;

nepejaua GaKCHMUIABHLIX COOOIMEHNH — nepenada JOXyMeH-
TOB ¥ MHOU rpaduuecKoil uadopmaunu reaedaxcamu, NOLKIIO-
YeHHBLIMHM K TenedOHHOH CeTH;
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PasroBOp 3a CYeT BBI3LIBAEMOI'c JInna — TenedOHHBIA Pas3ro-
BOp, OPH 3aKa3e KOTODPOro BBI3LIBAIOHIEE JIMIO YKA3EIBAET, YTO
OILJIATa 9TOTO PA3TrOBOPA NOJIKHA IPOU3BOAUATHCS BHI3HIBAEMBIM
JIMLOM HJIA TPETHHM JHALLOM;

30IIpOC COPaBKHU — IIPH JKEJAHWH II0JNH30BATENA Y3HATH,
ABJIAETCA JXA JHALO, daMuIMd ¥ ajpec (MIM APyTHe CBeJeHWUd,
HeoO0XoAuMbBIEe ANl ero UAeHTHPHKAUUK) KOTOPOro H3BECTHBI,
aborneHTOM Tene¢)OHHOM CeTH, H ero aboHeHTCKMIT HoMep;

IIEePCOHAJIPHLIA DPa3roBop — TeJeGOHHBIN pasroBOP MEXIY
BBISLIBAIOIUM JIMIIOM H OIPEJENEHHHIM BBISHIBACMBIM JIMIIOM.
BrisbiBaemMoe JHUI0 MOXKeT OBITh YKa3aHO mo GaMHJINH, AOJK-
HOCTH, HOMePY AobGaBouHOro TeNedoHa, agpecy (3aKa3 ¢ yBeJOM-
JeHNeM), 3HAHHUK TOr'0 MJIM HHOTO A3SLIKA WJIH II0 APYI'¥MM NpH3-
HaKaMm;

OPAMOX PasroBOp CO CTpaHOM (IPAMOHA BBHI3OB TeJeOHHCTA
APYro# CTpaHbI) — yCiyra, ITO3BONAIOINAS TONL30BATENI0, HAXO-
AAIneMycsa 3a TpaHuIeil, myTeM Hab0pa CHEnHaJIbHOr0 HOMepa
COCIMHUTLCH ¢ TeNe(OHUCTOM CTPAHLI CBOEro MIPOMKVBAHWUS JJIS
3aKa3a pasroBopa ¢ aGOHEHTOM JaHHOM CTpaHBLI C OILIATON 3a
CYeT BbI3HIBAEMOTO aDOHEHTA HJIK 110 KPEeAUTHOM KapTe.

62. IIpum nepcoHaJIbHOM Pa3rOBOpPE BBHISBLIBAIOILEE JIHIIO
yBeZOMJsieTCs O HepeBofie aBOHEHTCKOro HOMepa BBLISLIBAEMOTO
JMIA Ha cIyKOy OTCYTCTBYIOIMMX a60HEHTOB HIIH O NOAKITIOUCHUHA
yCTpoO#cTBa, 3aMeHsIommero aboHeHTa B ero orcyTcrsue. Ecim
BHIZBIBAKIIEE JHIO COIraacHO HA yCTaHOBIIeHHWE Tejle(i)OHHOI‘O
COeIMHEHHA CO CIIyX00# oTcyTcTByHOIIUX ab0HEHTOB UJIH C YCT-
podicTBOM, 3IAMEHAIONUM aboHeHTa, TO TJIaTa 3a TeldedOoHHBLIR
pasroBOp HAYHCAAETCH KaK 38 PasroBOP C BBISHIBAEMBIM JIHIIOM
B 3aBHCHMOCTH OT IIPOJOJIKUTENHHOCTH Pa3rosopa. Eciiu BBIEI-
BaloIee JIMIO He JaeT COrIACUA Ha YCTAHOBJEHUE JaHHOI'O Tejie-
¢dhoHHOTO COeIUHEHUH, TO ILJIaTa C HEr0 He B3UMAETCH.

63. Bpems, B TeueHmre KOTOPOTO LOKHO OBITH IIPEIOCTABIIEHO
MeXAYHapOaHOE TeslehOHHOEe COeAUHEHNEe TPK MOMOIIH Teaedo-
HICTA, OIPEAeasieTCs ONepaTOpPOM CBASH CAMOCTOSTEILHO.

64. Cpox aeHCTBUS 3aKasa HA MEXIAYHAPOTHBIH Te1e)OHHbIA
pasroBOp HMCTEeKAeT B 8 UACOB MECTHOI'O BPEMEHH CJEAYIOIMUX
TocJIe IoJauy 3aKa3a CyTOK, a JJIsi IEPCOHANILHBIX PA3rOBOPOB ¥
KOoHGEPEeHI-CBA3H — B § UACOB MECTHOI'O BpeMEHM BTOPLIX MOCIe
nojayy 3aKas3a CyTOK.
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65. WHdopMHEpOBaHHe NOIL30BATENEH O BpeMeHU OKA3aHUA
YCIayr MeXAYyropojHOH W MEXAYHAPOAHOHW TesedOHHOH CBA3HA
OPOM3BOAUTCS 10 MECTHOMY BPEMEHH.

V1. OCOBEHHOCTH 3AKJIIOYEHUA JOTOBOPOB
OB OKA3AHHU YCJIVT TEJTE®OHHOM CBA3U
HA ITEPETOBOPHBIX ITYHKTAX
U C UCIIOJIbBBOBAHUEM TAKCO®OHOB

66. 3axa3 Ha okasaHue ycayr TeaedOHHOH CBA3M HA epe-
TOROPHOM ITYHKTE OOPMIISETCA IIyTEM BAITONIHEHMA TesiepoHuC-
TOM CO CJIOB KJIHeHTa GJIaHKa 3aKas3a B €r0 IpUCyTCTBHU. Ilpu
9TOM TeJehOHHCT BbIJaeT KJIWEHTY KBHATAHIIWIO MJIH HHOMK
AOKYMEHT, HOATBEPIKAAIOIINH 3aKII0YeHAE AOT'0BOpa 006 OKa3aHnH
yeayr TenedOHHON CBA3H, KOTOPBIN AOMKEH COLEpPKAaTh:

HapuMEHOBaHME OliepaTopa CBA3H ([JIf MHIWUBULYAJIBLHOIO
npeIIpUHUMATENA — (PaMHJINIO, UMsI, OTUECTBO, CBEJCHUH O
TOCYapCTBEHHOH PEeruCTpalliH);

damMuIHIo, IM#, OTYECTBO KJIUEHTA;

HanmMeHOBaHNE OKa3bIBaeMOH ycayru TenedOHHON CBA3H;

e’y yCIyTH;

CPOK OKa3aHUR YCJIYIH;

Jpyrue JaHHbIE II0 YCMOTPEHHUIO OIlepaTopa CBA3H.

67. Horoeop 06 oxasaHMHU ycayr TededOHHOU CBA3U C
MCIIONL30BAHAEM TAKCO(OHOB (MECTHOTO, MEXKYTOPOSHOI'0, MEXK-
IOYyHapOJHOTO, YHUBEPCAJILHOI0) CUMTAETCH 3aKJIOUCHHBIM C MO-
MEHTa COBEpPINEHHH KJIMEHTOM JeHcTBHIl, HeOOXOAMMBIX IJIdA
OKa3aHMA eMy yCJayr TesedOoHHON cBASK (IpuodpeTeHne KeToHa
WM ILIaCTHKOBOM KapThl, HA60Op Tesed)0HHOI0 HOMEpa, HCIOoJb-
30BaHVe I1JIaTeXHOTO CPeACTBa JJIA OILIATHl YCIYr TeaehOHHOMR
CBA3H).

OnepaTop CBA3H 06A3aH JOBECTH N0 CBEJleHHA KIMEHTOB MH-
dopManuio 0 CBOEM HaUMEHOBAHUM, MEeCTe HaXOXKICHN I, PeXKAMe
paboThl, a TaKkkKe 0 AEHCTBUAX, KOTOPhIE HEOOXOIMO COBEPIUTH
KJIWEHTY JJISl TOJNYyYeHUWS yCHAyr TeiaedOHHOM cBA3u. JaHHas
uHMOPManusa JOJKHa OBITL pasMelmeHa Ha TakCcodOHe HIH
NpenoCTaBJIeHA KAMEHTaM HHBIM CIIOCOOOM.
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VII. OBHA3AHHOCTU 1 IIPABA OIIEPATOPA CBA3U

68. Omneparop cBaA3M 00A3aH:

1) ofecmeuuBaTh YCTORUMBYIO M Ka4YeCTBEHHYIO pabory
TesedOHHOR CeTH;

2) mpeyocTaBIATh HOJL30BATENAM yCAYT TeieOHHOM CBA3U
moapoGHYI0 HHPOPMAIIHIO B COOTRETCTBHH C IyHKTOM 69 HacTo-
sumux [Ipasmn;

3) saxjIouaTh ¢ a0OHEETaMH (KJIMEHTAMM) JOTOBOPEI 06 OXa-
3aHHM YCIYT TedehOHHONH CBA3H MJIHA AOTOBOPLI IIOAPAAA B COOT-
BeTCTBHH C 3aKOHOAATEeILCTBOM Poccuiickoii @epepanuy;

4) oxaspIBATH YCJHYTH TeleOHHOM CBA3HU B CPOKH, YCTAHOB-
JieHHBIE JOTrOBOpOM 00 OKas3aHuuM ycayr TejnedOoHHOU CBASH U
BacrosupuMa IIpasninamu;

5) OPOMSBOIUTE 10 3aABJICHNIO a00OHEHTOB 6poHMpOBanmE abo-
HEHTCKHX HOMEePOB M a00HEHTCKUX JIAHUIMA;

6) nmpomsBoguTH NpU oO6pameHuHM aboHeHTa nepepacuer a6o-
HEeHTCKOM IJIATHl B CIAyYasx HapyImeHus TejnedOHHOM CBA3W He
1o BuHe aboHeHTa 3a Bce Bpems OesjpelicTBHs abOHEHTCKOIO
yCTpPOHCTBA;

7) mHGOPMHDOBATH IT0JH30BATEIEH Yepes CPeNCTBa MaCCCBOM
UHGOPMAIIMK O KPYIIHBIX aBapHAX HA TeledOHHBIX CETAX U O
IIPEATIONIATaeMbIX CPOKaX YCTPAHEHUS 9THX aBapWMii;

8) nHe MeHee uem 3a 10 gHel m3BemmaTer a60HEHTA IHCHMEHHO
¢ yBeAOMJIEHMEM O BPyYEHHM O 3ameHe a0OHEHTCKOIo Homepa
HJIA O HAMEDEHWH OTKJIOUYUTHL a60HEeHTCKOe YCTPOHCTBO OT CeTH
CBA3H;

9) He MeHee ueM 3a 3 MecsHIla U3BeNIATh a00HEHTa NHCHbMEeHHO
O BHEAPEHHU CHCTEeMbl IIOBPEMEHHOI'O ydeTa CTOMMOCTH YCIyT
MeCTHOM Tesed)OHHON CBA3H, IPDHYEM B TeYEHHE STOI'O BPEMEHH
ab00oHEHTaM JOJIKHBI BHICTABIATHCA MIPOOHEIE CUeTa, He ITPEeAYC-
MaTpUBAaIOUIHE OILIATY;

10) msBeiraTh nojb3oBaTeneil 06 M3MeHeHMHM TapudoOB Ha
yeayru TexedOHHOH CBA3H He MeHee ueM 3a 10 aueit 10 BBegeHus
HOBBIX TapH(OB;

11) moBOXMTH IO CBEJEHHS NHONb3OBaTeNed MUHUMAILHYIO
OIJIAUMBAEMYIO ITPOJIOJIKATENHHOCTh PA3roBopa, KOTOpas ycTa-
HOBJICHA OTIEPATOPOM CBASH IIPH IOJL30BAHWM MEXAYTOPOAHOMR
¥ MCXIAYHapoAHOM TenedOHHON CBA3BID uepe3 Tenedoamcra 1
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MECTHOH TenedOHHOM CBA3bLIO IIPH BHEAPEHHH IIOBPEMEHHOMR
CHCTEMBI OIJIATbl PA3rOBOPOB, M LIOPAAOK IndibepeHIuamuu
TaprdoOB 10 YacaM H THAM HexeJIu;

12) opousBoauTh BKJIKNUEeHWEe a00HEHTCKOrO YCTPOMKCTBa,
BBLIKJIIOYEHHOIO 38 HEOTLIATY yciayT TeedoHH0i CRA3H, B TeYeHHE
CYTOK C MOMEHTa IpeJoCTaBJIeHUsi a0OHEHTOM IOKYMEHTOB O
JUKBHIAUIHNA 3aA0JKE€HHOCTH IIO OIjiaTe ycaAyr TejaedoHHOH
CBA3H;

13) mo 3agBireHHUI0 sasBuTeNs (a60HEHATAa) OIPOUBBOLHUTH
nepeodopMieHne 3asBJIEHUs (Oropopa) 06 OKa3aHUH YCAYT
TenedOHHON CBA3H;

14) goBoguTh JO CBEAEHMA IOJb3OBATEJEH HACTOAIIHE
IIpaBsmaa.

69. Uudopmanusda, mpejocTasifgeMas OOepaTOPOM CBA3H
T0NB30BATEIAM, HOMACHA COAEPIKAThH:

HAXMEHOBaHHEe OIepaTopa CBA3YM ¥ HAMMEHOBaHHE €TI0 CTPYK-
TYPHBIX IOJpas3felIeHuit, MECTO UX HAaXOXKIAeHNd (IOPUAAUECKHHA
agpec) ¥ PesKUM paboThl, IJid MHAWBUAYANBHBIX IIPeAIPHHUIMA-
TeJled NOMOJHUTENHLHO — CBEJEHUHA O TOCYyJapCTBEHHON PerucTt-
pariyy ¥ Ha¥MEeHOBaHME 3aPerdCTpUPOBaBIIIEr0 Opraxua;

HOMED M CPOK AEHCTBWS JIMIIEH3WM, BLIAAHHOH OnepaTopy
CBA3H deepasibHLIM OPraHOM HCITOTHUTENFHOR BIacTH B 061acTi
CBA3H;

TIepeyeHb OCHOBHBIX U NOTIOJHUTEILHBIX (IJIaTHBLIX U Gecruiart-
HBIX) YyCIyT TejieOHHOM CBHBH, OKABLIBAEMBIX MOJL30BATEIAM;

YCJIOBHASA U NOPAJOK OKA38HUS OCHOBHBIX M JIOTIOJHMTEIBHBIX
yCaIyr TeJe(OHHON CBS3H;

OrpaHUUeHUs B OKA3AHHH YCAYT TeJedOHHOHR CBA3H;

HOPMATHBHbIE JOKYMEHTHI, OIpefenfnuiue TpeboBaHUA K
KauecTBY OKAa3bIBAEMBIX YCJYT TeJedOHHOU CBAZM;

Tapudbl Ha YCOYTH CBASH M JLI'OTHI IPA OKASAHKH M OILJIATE
9THX YCJIYT;

IIOPANOK B (HOPMBI OILIATHI YCIyT TeJdedOHHON CBA3U;

CPOKH BBOZIa B 9KCIJIYyaTaIlMI0 HOBBIX M YBEJIMUEHNA aDOHeHT-
CKOM E€MKOCTH CYUIECTBYIOIIWX aBTOMATHYECKHX TeiedOHHBIX
CTaHITAH;

NOPAAOK ¥ CPOKH YAOBJIETBOPEHM I 3aABJIEHHN O 3aKITIOUeHUH
IOTOBOPOB 00 OKasaHWM ycJayr TenedOHHONH CBA3SH, ABHKEHUE
ouepeqy Ha 3aKJIIUEHHE JOTOBOPOB;
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IIOPAJOK PacCMOTDEHHUS IIPETEH3UM MHONb30oBaTeNed yeuyr
TeneOHHOMA CBA3W;

nepeyeHb CEPTHPUIUPOBAHHBLIX a00HEHTCKHX YCTDOHCTB,
PA3PeIIeHHBIX K IPUMEHeHHIO Ha TeJedOHHBIX CeTaX;

HoMmepa TesieOBOR CIIPABOYHBIX CJIYK6 m 6I0pO PeMOHTa;

wHGOPMAaLKIO 0 MecTe, B KOTOPOM HOJIL30BATENb MOMXKET O3Ha-
KOMHUTBHCA ¢ HacToamqumu IIpasmmama.

VxkasaaHass AEGOPMaANAA B HATAANHONX U NOCTYIIHOM dopme
6ecIIaTHO JOBOAMUTCH 0 CBEJEHMAA II0JIb30BaTENeH IIpHA 3aKII0ue-
HUHA JOrOBOPOB, Uepe3 CPeACTBa MaCCOBOH mHGODMAOHH, CIIPA-
BOYHO-MHGPOPMATIHOHHBIE CIYXKOBI, CAy:KOLI B3arMOmeUCcTBUSA C
I10JIb30BATEJIEM B MeCTaX OKa3aHUA YCIYT TeJehOHHOM CBA3H HAa
PYCCKOM sI3bIKe ¥ JONOJHWTEIbHO, 10 YCMOTPEHMIO OIepaTopa
CBSA3H, — Ha I'OCYJapCTBEHHBIX A3BIKAX PECIyOJIHK, BXOAAIUX B
coctaB Poccusickoit depepaumy, ¥ POAHBIX ASLIKAX HAPOAOB
Poccuiickoit denepannm.

Oneparop cBaA3u 00643aH O TPeGOBAHUIO IIONH30BATEN IIpe-
JOCTaBUTL €My MHYIO JOTIOHUTENHHYI0 FHPOPMAITHIO, CBA3AHHYIO
¢ ycayramMu TelnedOHHOH CBASH, OKA3LIBAEMBIMH OIIEPATOPOM
CB#ASH.

70. OmepaTop CBA3K He BIPaBe HABA3LIBATH aGOHEHTY (KJIH-
€HTY) BKJIIOUEHHE B JOTOBOP 00 OKasaHUM YCIyr Tejed)OHHOM
CBA3H JONOJHMTENBHBIX YCJIYT, OKa3blBa€MBIX 3a OTHEJHHYIO
IaTy.

71. Omepatop CBSISM HE BOPaBe ODYCJIOBJIHMBATL OKa3aHWeE
OHUX ycayr Tesied)OHHOM CBA3H 0043aTeJIbHLIM OKa3aHMeM HHBIX
yeayr TesnedOHHOM CBAIM.

72. Omepatrop CBASM HMEET IIPABO IIPHOCTAHOBHTHL HOCTYII
a0oHeHTa (KJIMEHTa) K CEeTH 2JIEKTPOCBA3H NYyTEM BDPEMEHHOTO
OTKJIFOUCHN A a00OHEHTCKOTrO YCTPOMCTBA OT CeTH CBASH B CIyUasX,
YKa3aHHBLIX B NyHKTe 52 Hacrosmux [Ipasui.

OnepaTop CBsI3M HMeeT APYyrHe IIpaBa, IPEeAyCMOTDEHHBIE
3aKOHOJaTeNLCTBOM Poccuiickoit Pepepanmyl ¥ HACTOAIONMU
IIpasranamu.

73. OmnepaTop cBA3HM HE BIIpaBe IIPHOCTAHOBUTH HOCTYII
a0oHeHTa (KJIHeHTa) K CeTH DJJEKTPOCBASH B CJyuae HEeOILIATSHI
MM yCJIYT, OKABaHHBIX C HCIIOJIb30BAHNEM CPDEACTE ¥ COODYKeHHH
TenedOHHOK CeTH, HO IIPKU 9TOM He SBJIATOIINXCA YCIYTaMI CBA3H.
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VIII. OBISBAHHOCTH YU ITPABA ABOHEHTA (KJIMEHTA)

74. A6omenr obazan:

B NOJTHOM 00'beMe U B CPOKH, OIIpe/ieIeHHEIe JOTOBOPOM, BHO-
CHTb IJIATY 34 YCJIYTM MECTHOM, MeXAYTOPOZHOH M MEXIAYyHA-
ponHo# Tened)OHHOH CBA3H, 38 TejlerpaMMbl, IOJAHHLIE [10 TeJje-
¢oHY, H APYTHE YCIYTA CBA3H, OKa3bIBa€Mble C IOMOINBLIO IPHHAA-
Jexainero eMy abOHeHTCKOTO yCTpPOMCTBa;

He JOIIyCKAaTh INOJKIIOUCHAS K Te1edORHOHN ceTr aBOHEHTCKUX
YCTPOKCTB, HE MMEIOIUX cepTudUKaTa COOTBETCTBHSI, BLIJAHHOIO
dregepabHBIM OPraHOM UCITOTHUA TeTHHOM BAACTH B 06JIACTH CBSI3H;

coo0ImaTs OnepaTopy CBSA3H B MECAUHBIA CPOK O CBOEM BHIOBI-
THH, O OpoAaKe Tee)OHUIHPOBAHHLIX JXHUJIbIX TIOMEIneHn#, 06
U3MeHeHnH QaMUIWH, apeca IIPOKNBAHNS, IpHobpeTeHAA NIU
morepe JLTOT 110 OILIATE ¥ OKA3aHWIO YCIYT TenedOHHOM CBASH;

COZIEPXRAThL A00HEHTCKYIO JUHAIO ¥ Aa00HEHTCKHUE YCTPOMCTBA
B CBOEM IIOMEIeHNY B UCIIPABHOM COCTOSHUH;

co0BIaTh OIEepaTopy CBS3M THII aOOHEHTCKOr'O yCTPOXCTEA,
HCIOJIB3YyEeMOro AJIS IIOJIyYeHHU A YCIyT TenedOHHON CBA3H;

co0610aTh B YCTAHOBJIEHHBIA ONEpPaTOpPOM CBA3U CPOK O
JMKBUAALIH 3aJ]0JKEHHOCTH TI0 OIUIATE YCJIYT Teae(hOHHO CBA3HA
C TIPEN'bSBJICHUEM ONEPATOPY CBASH KOIMHMH IJIATEXKHOTO JOKY-
MEeHTAa;

He BATPYAHATL aO0HEHTaM, HCHOOIb3YIIOIIUM Ty Ke aboHeHT-
CKYIO JMHHIO, IT0JIh30BaHUE TeJIEQOHHON CBA3BIO Ipu pabore o
CnapeHHOUW cxeme.

75. KaueHnt obazam:

OpPH MCHONB30BAHUU TeNe(hOHHOM CRA3H HEe IPUYUHATH
JAPYyraM JuljaM HeyjaobcTra;

B IOJTHOM O0’h€Me U B CPOKH, ONpe/ieIeHHbIe JOrOBOPOM, BHO-
CHTb IUIATY 34 YCJYTH MECTHOHM, MEXIYyIrOPOTHOM M MeXAyHA-
Poanoi Tened)OHHON CBSI3H, OKa3aHHbBIE B MECTAX KOJUIEKTHBHOI'O
NOJIL30BAHWA B C MCIIOJIHL30BAHUEM TAKCOMOHOB;

co0JII00aTh IpaBHJIa II0NL30BaHUA TaKkcodPoHaMU U 060pya0-
BaHHEM II€PEeroBOPHLIX IIYHKTOB (Om3HEC-IIeHTPOB M T.II.).

76. AOOHEHT (KJIMEHT) HMEeT IMpPaRo:

MCIIOIBL30BaTh TeJedOHHYIO CeTh A BeJeHUdA TeaedOHHBIX
IIEPETOBOPOR M Mepeaaur HHOOpMAaLuM;
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TpeboBaTh IPEAOCTABNEHMUS JIbI'OT U IPEUMYINECTB, IIpefyc-
MOTPEHHBIX 3aKOHOM M WHBIMH HODMATHBHBIMHU I[IPABOBBIMH
aKTaMHA;

TpebOBaATH IepepacueTa IIATHI 3a YCIYTH TeJledOHHOR CBASK
HJIA BO3BPATA CPEACTB, YIJIAYEHHEIX 34 [OJIB30BAHUE DTUMH YCITY-
ramu, B IIEPHOJ OTCYTCTBHA CBA3HM HE 10 BHHE II0Jb30BATENA
(upue BHaTHuWMu 3agBjieBMA OT aboHeATa B 610p0 peMOHTa, IIPH
KPYHOHBIX aBapHgx Ha TeJe(OHHBIX CeTHX, 3a okasaHwme 6es
saaBIeHusa abOHeHTa (KJIMEeHTAa) JOOJHUTEIbHBIX IUIATHBIX YCIYT
U Op.);

OTKAa3aTLCH OT OIJIAThI YCJIYT, He IIPegyCMOTPEHHLIX IOr0-
BOPOM;

HASHAUKTDH 10 COrJIAIEHNIO C OIEPATOPOM CBsISK HOBBIM CPOK
HCIIOJIHEHNH YCIYTH, eCIU HecOOIIOieHe CPOKOR OKAa3a M YCIIy-
r# 65110 06YCHIOBACHO HEIMPEOAOJIMMON CHJION, O ueM AOOHEHTY
(xamenHTy) 6BLIO COOOIMEHO N0 MCTEYEHWA HASHAUEHHOrO CPOKa
HCHOJMHEHUS YCIAYTH.

AGOHeHT (KJIHEeHT) KMeeT APYTHe NpaBa, IPeAyCMOTPEHHEIe
3aKOHOJATEeNBCTBOM Poccuiickoit Pesepaliuv @ HACTOAMMAMU
I[Ipasunamu.

77. Ilonbs3oBaTej b IPU HMCHOJAB30BAHUH ABTOMATHUECKOIO
cmocoba ycTaHOBIEHH: TeNedOHHOr0 COefUHEHHS (MECTHOrO,
MeKIyTOPOAHOT0, MEXIYHAPOLHOrO) KOJIKEH CHeNaTh He Oolee
7 T0CBINOK BbIZOBa. Eciu BpI3nIiBaeMoe a00HEHTCKOE YCTPOHCTBO
He OTBEYAeT, NOJIb30BaTeNb [JOJKEH IOJIOKHUTH TeJedOHHYIO
TpybKY 4@ IIOBTOPHTH HAbGOp.

IX. IOPANOK ONPEAEJIEHUA CTOMMOCTHU YCAYT
TEJIEDOHHOU CBA3U

78. Tapudbl Ha OCHOBHEIE YCJIYTH TeNe(dOHHOH CBASK yCTa-
HABIHMBAIOTCS OIEPATOPAMM CBASH B COOTBETCTBHH € 3aKOHO-
maTenbcTBoM Poccemitickoit Mefepaniuy ¥ PeryaInpyoTes B IOPAJ-
K€, YCTAHOBJEHHOM YIIOJHOMOYEHHBLIMH HA TO (ejepaibHbIM
OPraHOM WCIIOJHUTEABHON BIACTH M OPraHAMH WCIIOIHATENHHON
BracT cy6pekToB Poccmitickoit demepanuu.

Tapudel HA ACHOJHUTENLHBIE YCIYrHA TeledOHHON CBA3H
yCTaHABJIWMBAIOTCA OIEPaTOPAMH CBA3M B COOTBETCTEBUH C
3aTPATAMH II0 X OKA3aHHIO.
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79. AGOHEHTY OKa3BIBAIOTCH JILI'OTHI 110 OILJIATE YCIYT Teje-
¢OHHOI CBA3HW U UPEAOCTABIEHHUIO AOCTYyNA K TeIepOHHOM CeTH C
ORHOro A60HEHTCKOr0 HOMEpa, BEIAEIEHHOr0 eMy TIPH 3aKJo4e-
HUH JoroBopa 06 okaszaHWH ycayTr TenedOHHOMA CBAIM.

80. Tapudn!l Ha OTHOMMEHHbLIE YCIYTY CBASH, OKA3bIBACMbIE
TI0Ih30BATENIAM, JOJMKHBI 6bITH ONMHAKOBLIMH IUJIA BCEX IOJb-
30BaTEJICH.

81. B cTOMMOCTb YCIYTrH IO TIPEAOCTABJIEHHIO JOCTyIa K
TenedOHHON CeTH BXOAAT CTOMMOCTEL paboT mo opramusanun abo-
HEHTCKOM JIMHMY OT Te1edOHHOA CTAHIIHH A0 TesedOHHONA poser-
KM, paboT 1o NOoAKJIIOUEHNI0 aDOHEeHTCKOM JUHHAM K CTaHIUOH-
HOMY O000DYZOBAHMIO ¥ IIOAKIIIOUEHNIO aD0OHEHTCKOI'0 YCTPOoHCTBA
K a00HEHTCKOM JHMHUHA C YYETOM CTOMMOCTH CTAHIIMOHHOI'O W
JrHeHHOro 060pyfOBAHMA.

IIp ycraHoBAeHME IUIATHI 3a NPEAOCTABJIEHHE HOCTYyHa K
TetehOHHON CeTH YUNTHIBAETCH IPOTSIKEHHOCTH a00HEHTCKOM Ji-
HUH OT TeJePOBHON PO3ETKH A0 OKOHEYHOr'O PACIIPE/IeTTEIHLHOr0
yerpoiterBa: npu KabenbHOM BBOoJe — a0 40 merpos, npu
BOBZYIIHOM BBOJe — K0 50 meTpoB.

Tapuds Ha IpeAOCTaBJEHHE AOCTyHa K TeJe(hOHHOW CeTH
MoryT puddepeHIHPOBATECH B 3aBUCHMOCTH OT TOr'0, OUepe HLIM
VLI BHEOUEPEHBEIM ABJIACTCH OKasaHue 5Toi ycayru. Jlna man,
MMEIUX JbrOTHI B COOTBETCTBHM € 3aKOHOAATEILCTBOM Poc-
cuiickoit degepanuu, UpMMEHHIOTCS Tapudbl Ha odepeHOE
OpefOCTABIEHNE AOCTYIIA C YUIETOM JILTOT.

82. CoenuneHusa MecTHON TeedOHHOM CBA3H OILIaUYMBAIOTCS
C IpuMeHeHEneM ab0HEHTCKOMN MIIM IIOBPEMEHHOM CHUCTEM OILIaThi.

CoermHeHU ST MEKAYTOPOTHOR B MEXTyHAPOTHOM TenedhOBHOMN
CBfISH, IPENOCTABJIEHHBIE C ITOMOINLIO TexedOHUCTa MUIHA aBTO-
MAaTHYECKUM CII0oco00oM, ¥ TeleOHHbLIE COETWHEHHSH, IIpelo-
CTaBJICHHbIE C MCIOJIb30BaHMEM TaKCOQPOHOB, OILIAUMBAIOTCS B
3aBHCHMOCTH OT IIPOAOJIKATELHOCTH TesehOHHOIO COeXHEHMU 1.

CucreMa OILIATHI 34 YCIYTH TelieOHHOM CBA3H OIIpefieIAeTCs
orepaTopoM CBSA3H CaMOCTOATENbLHO B COOTBETCTBMM C TEXHH-
YeCKOM BO3MOMKHOCTBIO CeTell U CpeJCTB CBABH.

83. TlopAmoK OmiaThl JOTONHMTEILHBIX YCJHYT MECTHOH,
MeXAYTOPOLHOH H MEXAYHapoAHOH TenedOHHOH CBA3N
YCTAHABJIKUBACTCA OIEPATOPOM CBA3M CAMOCTOATENIbHO.
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84. B cayvuasax SaKMIOYeHWS JOTOBOpPA 00 OKA3aHWH yCIyr
TesiedP)OHHOM CBA3M IIPU IIepexoje mpaBa COOCTBEHHOCTH Ha Tee-
GOHM3NPOBaHEOE XMJ10€ IIOMEINeHre K JIMLaM, He 3apernucTpH-
POBAHHBIM B YCTARHOBJEHHOM NOpAAKEe Ha AaHHOA XKHUIOU
OaoImajfy, MJA npu obMeHe TenehOHH3NPOBAHHBIME JXKMIBIMH
TIOMEIMeHUAME B 30H&X JENCTBHAA pPasHbIX ONEpPaTOPOB CBASH
NPHMEHAIOTCA Tapudbl HAa OYepexHOe MPefoCTaBIeHNEe [OCTYIIa
K TeedOHHOHN CeTH.

85. B 3aBECHMOCTH OT CPOYHOCTHA OKA3aHMS YCIYT MEXAYTO-
POIHOM ¥ MeXAYHApPOTHOH TeneOHHOH CBASH NPHMEHAIOTCH
cHenyroIie BUALI TapugoB:

OOBIKHOBEHHBIH;

CDOYHBIMH.

Jiast cpousoro Tapyuda IpEMEeHAETCA IIOBhIIIAIoIIAN Koaddu-
IHEHT K OOLIKHOBEHHOMY, HO He Gojnee 3.

IIpy HapymeHHMH CpOKa HPELOCTABNCHHS MEKIYTOPOLHOIO
MY MEXJIYHAPOAHOI'O0 PasToBOpA II0 CPOUHOMY 3aKa3y OILIATa
OPOUIBOAUTCA IO Tapudy, AEeHCTBYHOIMEMY ANAA 0OLIKHOBEHHOI'O
3aKasa, ¢ BO3BpalfeHreM ab0HEeHTY (KJIHeHTY) PasHUIIE! B OILIATe.

86. TIpu IONBL3OBaHUM ABTOMATHYECKON MEXAyTrOpOAHOHN H
MeX ZyHAPOXHOHR TeeOHHOM CBA3HI0 MPOAOIKHATEHLHOCTD COSNH-
HEHNs OTCYUTHIBAETCS C MOMEHTa 0TBeTa Jiroboro ymna min abo-
HEHTCKOI'C YCTPOMCTBa HO MOMEHTA OTOOsi BBHI3BIBAIOMIETO MJIA
BBIBBIBAEMOTr0 JIUIIA MM 860HEHATCKOr0 yCTPOHCTBA.

K aboHEHTCKHM yCTPOMCTBAM, CHI'HAJI OTBETA KOTOPHLIX IIPH-
PaBHUBAETCH K OTBETY BHISHIBAEMOrO JUIZ W CHYIKHAT HAUYAJIOM
OTCUYeTa NPOJOJIMKUTEIPHOCTH TeJedOHHOro COeIWHEHUdA, OTHO-
CATCA:

anrapartypa nepefauu AaHHBIX (MOJEM M 1Ip.);

daxKCUMUILHBEIN anmapar;

a0OHEHTCKOE YCTPOMCTBO, O0OPYAOBAHHOE ABTOOTBETIAKOM;

TeynedOHHBINH anmapaT ¢ aBTOMATAYECKWM OUpefeNuTeneM
HOMEpa;

¥HbIe a00HEHTCKHME YCTPOMCTRa, 3aMeHsIompe aGOHEHTA B €ro
oTcyTCcTBHE U obecmeumBamue (UIH MMHATHDPYIOIIHE) oOMeH
uHbOpMAaImei.

87. Ecin nipw oKa3aHUM YCIYT MEXAYTOPOLHOR TesiedOHHOoR
CBSISM TeJedOHHCT BLIACHSET, UTO JIMHWAS BBLI3BIBAEMOTO JIHIlA
NOAKIYeHa K a00OHEHTCKOMY YCTPOMCTBY, 3aMEHSIOIEMY
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aboHeHTa B €ro OTcyTCcTBHE, TO OH 0083aH NPOMHGOPMHAPOBATEH
06 sroMm monb3oBaTenst. B caydae cornacusi Ha TenedbOHHOE
COeMHEHNE IIaTA 38 YCIYTY HaUMCASeTCs UCXOAA M3 (haKTHUEeC-
KOW NPOAOIKHTENBHOCTH TeNePOHHOTO COeMHMHEeHHs. Eciam
OO0JH30BATENHh HE COrJIaceH Ha TaKoe CoeJHUHeHHe, TO IUIaTa 34
OpoJe/aHHyI0 TenedOHHUCTOM paboTy MO YCTAHOBIEHUIO COEMIH-
HEHHUA He B3UMAETCS.

88. Ilpm renedoHHOM pPA3TOBOpE C YCIYTOH “BBIBOB K TeJe-
GOoHy onpeneseHHOro Juna” UM “IepcoHaJLHbIA pasroBop” OT-
CYeT TPOAOKHUTENHHOCTH COSQUHEHU S OIIPEeessieTesi C MOMEHTA
OTBETa BBHIZHIBAEMOTO JIHITA MJIM ¢ MOMEHTA OTBeTa abOHEHTCKOro
YCTpPOHCTBA WM JIHAIA, 3AMEHSIOIEro ero, IIpyu COrJacHy II0Jb-
30BaTej]s BECTH C HEM Pa3TOBOP.

89. Ilpm He cocTOosfBIIEMCS M3-3a OTCYTCTBHSA BBHISHIBAEMOI'O
JULa IIePCOHATILHOM MEMXAYTOPOAHOM HMJINH MEXIAYHAPOIHOM
TesieOHHOM CoejfHHEHNH ¢ a00HeHTa (KIWeHTa) BSUMaeTCH [IaTa
B pasMepe CTOMMOCTH MHUHYTHI TeJIehOHHOI'0 PA3roBOpa IO TapH-
¢y, IO KOTOPOMY 3aKa3aH PasroBOp.

90. 3a MeXAYropoAHbLIE H MEXXIYHAPOAHEIE TeaedOHHbIE Pas-
TOBODEI B Ciryuae 0eICTBAA IIPX 3aKa3HOW CHCTEMe 00CIyKUBaHUA
B3MMaeTc OOBIKHOBEHHBIH Tapud.

91. TIpoAOMKHUTENLHOCTH YCIYTH “KoHdepeHIl-CBA3b~ OTCUH-
TBHIBAETCA II0CJIE COSNHHEHMA BCeX BbISHIBAEMBIX JIMIL C BHISHIBAIO-
IIJIM JIMIIOM, & 3aKaHUMBAETCS C MOMEHTA CHTHAJa 0T00s BhIShIBa-
FOINero JIMIla.

92. B pensx palMOHaJILHOTO PacCIpefieIeHHsl HarPDY3KH Ha
CeTH CBA3H OIIePaTOp CBASK MOXET BBOJUTHL TapHUQBI HA yCIYyTH
MECTHOM, MeXAYTropOogHONA U MEeXIYHAaPOLHOI TenedOHHON CBASH,
muddepeHIUPOBAHHLIE 10 YacaMm, M yCTaHaBJIMBATH JBI'OTHBIN
Tapu( Ha ompeAeseHHbIE THU HEACH.

93. OmepaTop CBA3W BIIpaBe CAMOCTOATENHLHO B 3aBUCHMOCTH
OT TEXHUYECKHMX BO3MOXKHOCTEH MCHOIH3yEeMOI KOMMY TaIIIOHH O
TEeXHHKH YCTAHABIUBATL PasMep eIUHUIbI TapHOMUKAIIMN TeJe-
GHOHHOIO CcOeAVHEHUA ANA TapHPHUKaIMM MECTHBIX, MEXAYro-
POAHBIX 1 MEXKAYHAPOXHBIX TeIeOHHBIX COeJUHEHUHN U IIOPAIOK
OITaThl HEIIOJMHOMK exuHwbl Tapudukaguu. [Ipu aTroMm equHUIla
TapudUKaIEy JOJKHA ObITHL He 60J1ee MUHYTHI.

YueT NpoOXOMKUTENBLHOCTH TeJeQOHHBIX PA3TOBOPOB IIPH
MeCTHOM (UPH IIOBPEMEHHOH cuCTeMe OILIaThl YCJIyr), MexAay-
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TOPOHOM M MEXJIYHAPOZHOM TeleOHHOM COeIHHEHWH BeNeTCA
B COOTBETCTBHMM C NPHHATON OMEpATOPOM CBS3H eJUHHUIEH
TapAPHEKATMHA.

94. Ilnara 3a TeedOHHOE COeUHEHKE OIIPENENACTCH UCK OIS
U3 NPOAVIKHUTEIBLHOCTH TeJedOHHOr0 PASroBOopa IO UHCIY
eAHHAN TapAdUKaIAX B COOTBETCTBHH C IIYHKTOM 93 HACTOAMAX
IIpasun.

95. Ilpu mpenocTaBeHRH MEXIYTOPORHBLIX W MEXAYHADOL-
HBIX TeJIe()OHHBIX COSAUHEHMHI ¢ IIOMOINBIO TeIeOHUCTa OIIePaATOD
CBsI3H BIIPaBE YCTAHABIMBATH MUHMMAaILHYIO IPOAOIKHTEILHOCTD
TenedOHHOr0 COeAUHEHHWHA, Hojjierkainyio omnnare. [Ipu aTom
COeMHEeHH s, NJIMBINAECH MEHbIe MUHHMAJIBHOM ITPOJOJIIKH-
TeJILHOCTH, OIJIAa4YWBalOTCH KAK COeAMHEHUuS MHHHMAJbLHONR
IPOJOJIKUTETILHOCTH.

VrasaHHA" MUHUMAJIBHAS IIPOJOKATEILHOCTD TeNehOHHOro
coegrHeHnusa He NOJIKHA IIPEBBHIINATE 3 MHUHYT.

96. OnnaTa MeCTHOro (IIPY IOBPEMEHHOM CHCTEME OILIATHI
yCJIYT), MEXAYTOPOJHOTO B MEXIAYHAPOLHOTO TeJledOHHOro coe-
AUHEHU S IIPOU3BONUATCA II0 TADU(PY, AHACTBYIOIIEeMY B TEKYIIAX
CYTKax Ha MOMEHT Hadajla YCTAHOBNEHHUH TexedOHHOro COemm-
HEHUH.

97. Iliara 3a MEXXIYTOPOZHOE MJHA MEXKIYHAPOIHOE TeledoH-
HOE COSAUHEeHME, IIPeJOCTABIEHEOe C IIOMOIIBIO TeIe(OHNCTA, HE
B3UMAaeTCs, €CJI OHO He COCTOANOCH 110 BHHE OUEepaTopa CRASH.

NsmeHenns1 B 3aKas3ax omare He IIOATIEKAT.

98. Ilpm oTKase BHIZHLIBAIOUIErO JIAIA OT YCTAHOBICHUS paHee
3aKa3aHHOr0 HEM MEXAYropoJHOT0 HJIM MEXIYHapOAHOIO
Tes1e)OHHOrO COeMHEHUsI B MOMEHT €ro TIPeJOCTaBJIeHHS C Hero
B3MMAETCA TIJIaTA B pPadMepe CTOMMOCTHA MHHYTHI pas3roBopa IO
Tapudy, 110 KOTOPOMY CAeaH 3aKa3 Ha COefUHEeHWe, W ITOJIHOH
CTOMMOCTH YCJYT, BBINOJHEHHBIX TenedhOHHCTOM K MOMEHTY
COeUHEHU .

99. Ecam BLISLIBAIOINEE AMIIO IIPH 3aKas3e MeXIYyrOpOoAHOro
WM MEeXKIYHAPOXHOT0 TeIehOHHOr0 COeANHEHMA YKA3aJI0 HelIpa-
BUJIBHBIA aOOHEHTCKHH HOMEP BBI3HIBAEMOro a60HEHTCKOTO
YCTPOMCTBA, TO OHO OIUIAYMBAET HPOAOKHTENLHOCTL YCTAHOB-
JIEHHOT'0 TeNehOHHOr0 COeAUHEHUA 10 TapudaM, AeHCTBYIOIOAM
A JAHHOTO 3aKasa.
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100. 1llpm mosb30BadMy JONOJIHUTEILHOHR YCIYTOH “MexIy-
TOPOAHBIN TeNedOHHBIM PasroBOp IO OZHOMY M3 YKa3aHHBIX B
3axase abOHEHTCKHAX HOMEDPOB (10 O HOMEpOR)” B ClIyuae BBI30BA
aboHeHTa 110 OZHOMY M3 [BYX HOMEDOB JONOJHHTEJbHAs njaTa
He B3MMaeTcs. 1Ipu BEISOBe aG0HEHTa TIO TPEeThEMY, UETBEPTOMY
U OSTOMY HOMeEpaM TejieOHOB B3WMMaeETCAd NOIOJHUTEILHAN
mniaara.

101. Bce me)xzyHapogsble TexedOHHbIE PasrOBOPLI, HCXO-
Jamue ¢ Tepputopuun Poccuitckoit Penepannn, OILIAUYNBAIOTCH
B Poccmiickoit Pexepanuu, Kpome yCAyr MeEXAYHAPOLHOMH
TesiedOHHOH CBASH C OILJIATOM 3a CUET BHISHLIBAEMOTO JIAIA.

102. OcHoBanueM [Ji1 BbICTABNEHUA cyeTa abOHEHTY (KJId-
€HTY) IPH MECTHOM (IPH NIOBPEMEHHON CHCTEME OILIATEL YCIYT),
MEeIYTOPOSHOM WA MEXKIYHAPOLHOM TeXedOHHOM COSeUHEeHUH,
IPeJOCTABJIEHHOM II0 aBTOMATHYECKON cucTeMe 00CHyXKHBaHW4,
ABJIAIOTCA JAHHBIC almapaTyphl yJeTa CTOMMOCTH, 3alUCAHHBIE
Ha MArHUTHOM HocHuTene (MarHUTHOH JIeHTe, AMCKe), IIDH OpeNo-
CTaBJEHAU MEXIAYTOPOAHOrO MJIN MEXYHAPOJHOIO COeIAHEHT A
¢ TIOMOINbIO TeJed)OHMCTa — NaHHEBIE, RHECEHHbIE TeJIe(hOHICTOM
B 6i1aHK-38KAas3, 8 TAKYKe 3allMCaHHEble Ha MArHUTHBIX HOCHTEJSAX
(71eHTaX, AMCKAX) S1€KTPOHHBIX KOMMYTATOPOB.

X. PACYHETSHI C ABOHEHTAMMU (KJIMEHTAMH) 3A
VCAYI'Y TEJEDOHHOU CBSA3U

103. Popma ¥ MOPATOK OMIATHI YyCJIYr TeaedOHHOHE CBA3H
OIIpe ieNIAI0TCS B JOTOBOPe 00 OKas3aHuu yciryr TesiedOHHOM CBA3H.

PacueThl 3a yCayrd MECTHOM, MEXAYTOPOJHON M MEeXAyHAa-
POAHOM TeaedOHHOM CBA3YW BeJET IPefOCTABUBIIKHN HX OIIepaTop
CBA3H MJIM JMII0, UM YIIOJHOMOYEHHOe Ha OCHOBAHHUM LOroBODA.

104. Bce naTexxu 3a yciayru TexedOHHON CBA3U BeLyTCH B
BaioTe Pocculickoyt Penepaiinu.

B kauecTBe CpeACTBa OIIATHI YCJIYT CBASHA MOTYT BBICTYHATH
IIIACTHKOBLIE KAPTOUKH, B TOM YHCJe IIPeJBapUTEIbHO OILIAYeH-
Bhle TeledOoHHBIE KAPTOUKY, KPEIUTHLIE KapTOUKY M Ap.

105. PacueTHBI nepuop mo ycixyraM TenedOHHON CBAIK
YCTAHABJIMBAET OIIEPATOP CBA3K CAMOCTOATEIBHO, IIPH 3TOM CPOK
pacuera He JOJKEH COCTaBIATHL Oonee Mecana.
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106. Ilpm nOBpeMEHHOM yuyeTe CTOMMOCTH YCJIYT TesiepOHHON
CBA3K a00HEHTY BLICTABISAETCS CUET, KOTODBLIX COAEPIKIT:

HaWMEHOBAHUE PEKBHBUTOB OIEpPATOpA CBASH, KOHTAKTHLIN
Tesiedon;

PacIeTHLIM NIEPHOf;

HOMep JauIieBoro cuera aGoHeHTa (IpH IIpexBAPHTENHLHOM
[raTemxe);

BUABLI OPEJOCTABIEHHBIX YCIYT MECTHOH, MeRAYTOPOLHON 1
MEeXIYHapOAHOMN TeaedOHHOR CBA3K C YKA3aHMEM MEXIYyropoj-
HBIX ¥ MEXKIYHAPOIHBIX KOIOB;

xaTy OpoBeieHNA TenedOHHOTO pa3roBOpa ¥ €ro IPOHOJIKH-
TeJLHOCTE (IIPX BHICTABJIEHHH CYeTa 38 YCJIYTH MEXAYTOPOIHOMH
¥ MeXAyHapoXHOH TeaedOHHOH CBASHK);

of1mee KOJMUECTBO MPOBEJEHHLIX PASIOBOPOB 34 PACUETHLIA
TIepHOJ (IIPH BBICTABJIEHNH CUETA C MCIIOJIb30BAHAEM NOBPEMEeHHOKH
CHCTEMBI OILIATHI YyCIYyT MecTHOH TenedhORHON CBA3H);

CYMMY, IPEIBABIAEMYIO K OIJIATE IO KAXKAOMY BHAY YCAYT
M KaXKJ0I abOHEeHTCKOH ycTaHoBKe (A60HEHTCKOMY HOMeEDY);

00IOyIo CyMMY, IPeAbABIAEMYIO K OILIaTe;

CyMMYy OCTaTHKa Ha JMIIEBOM cueTe (IPHU IIPEABAPHUTEIHLHOM
nIaTexe);

JaTy BBICTABJIEHUH CUETa;

CPOK OILIATHI CUETa.

107. Pacuers! 3a ycayru Tene¢OHHON CBA3H, OKas3aHHEIE C
MCHOJbH30BaHUEeM TaKCodOHOB, OCYIIECTBISIOTCS € IIOMOIIBLIO IIPH-
06peTaeMbIX y OITePATOPOB CBA3M JKETOHOB, Tesle)OHHBIX MIaCTH-
KOBBIX KapTOUeK MJIM MHBIX CPEACTB OIJIATHI.

BrI30B 5KCTPEHHBIX ¥ aBapUHHEIX CIYXO ¢ TAKCOPOHOB OCYy-
mecTBAseTca OECIUIATHO.

108. OmnaTa ycayr MeCTHOH, MEXAYrOPOAHON U MEXAYHA-
POLHOM TeJIe(POHHOM CBASH OCYINECTBIACTCA MYTEM HANIMYHBIX U
0e3HaJUTHLIX PACUYETOB.

Onnata yeiayr TenedOHHOH CBASH TPOUSBOAUTCH HEIIOCPES-
CTBEHHO II0CJEe HX OKa3aHH{, IyTeM IIPeIBaPUTEIbHOIO0 IIJIATEXXa
160 OTCPOYKY ILJIATEIKA HA CPOK PaCUeTHOr'O IIEPHOAA.

109. Cpok omnaTh! yeayr TesieOHHON CBAZH ONepaTop CBASH
YCTaHaBIMWBAET CAMOCTOATENbHO, HO He MeHee 10 gHel ¢ moMeHTa

BbICTABJAEHMA CUeTa, €CJM HMHOE He YKa3aHO B JOroBope C
a00HEeHTOM.

44



XI. TTOPSAOOK NPEABABIEHUA 1 PACCMOTPEHUA
IPETEH3UN

110. Yipwm HemCLIONIHEHNN MJIM HEeHAAJIeKaIeM HCIIOJTHeHHHT
o6sa3aTeNnLCTB IO OKA3AHMIO YCayr TenedOHHONH CBA3W adOHEHT
(KJIHeHT) BIpaBe NIPeNbABUTEL ONEPATOPY CBASM MPETEH3UIO.

111. IIpereHsus UpeNBABIAETCS B NUCHLMEHHOM BUAE M
OOANEXUT PErUCTPAMH B YCTAHOBJICHHOM IIOPSIKE.

IIperensun, cBABAHHEIE ¢ HEOKA3aHUEM, HECBOEBDPEMEHHBIM
I HeOOPOKaYeCTREHHBIM OKa3aHUeM yCJIYT Tesie(OHHON CBA3H,
OPHHUMAIOTCH B Teuenue 6 mecsues.

112. TIncsMeHHBIE OTBETHI HA IIPETEH3HA AOJIKHBI ObITH AAHBI
B TeueHHe 2 MeCHleB.

XII. OTBETCTBEHHOCTB CTOPOH

113. OmnepaTop CBA3H HECET OTBETCTBEHHOCTH nepe); aboHeH-
TOM (KJIHEHTOM) 32 HEeMCIIOJIHEHIE YJIH HeHaUIeXKaIrnee uCIIoNHe-
HUE JOrOBOPHBIX 0063aTENbCTB, 38 00BABIEHHOE KAYECTBO YCIYT
TenedOHHOM CBASH, 3a HAPYIIEeHNE CPOKOB OKa3aHUsA yCAYT Teje-
GOHHOH CBA3H ¥ CPOKOB YCTPAHEHHWS HEJOCTATKOB, 3a JOCTOBEP-
HOCTH HHOpManuu 06 ycayrax TenedoHHOM CBA3SH U 06 UCION-
HHTEJIE BTHX YCJHYT B ONOPAAKE M pasMepax, IIPeJyCMOTPEHBLIX
3aKOHOM HJIM JJOTOBOPOM.

114. Tlpu HapyimeHWM CPOKOB OKA3aHUA yCNyTru TeaedoHHOM
cBa3u abOHEHT (KJIMEeHT) BIIpaBe II0 CBOEMY BBIOODY :

HASHAUMTE OMEPATOPY CBA3H HOBLIM CPOK, B TEUEHUE KOTOPOTO
HOJ¥Ha ObITH OKasaHa ycayra TeaedoHHoH CBA3H, 1 TOoTpe6oBaThH
YMEHbINEHUS CTOUMOCTH 9TOR yCIIYTH;

noTpefoBaTh YMEHBINEHHMSI CTOMMOCTH YCIYTH TeledOHHOHR
CBfI3Y;

PacTOPrEyTh AOI0OBOP 00 OKa3aHUH YCIyTH TejledOHHOH CBA3H;

HOOPYUMTh OKA3aHMe YCIYI'd TPEThbUM JIHIAM 38 Pa3syMHYIO
IeHy u noTpefoBaTh OT OmepaTopa CBASH BO3MEINEeHUA IOHEeCeH-
HBIX PACXOJOB.

ITpu o6HapyKeHUY HeJOCTaTKOB B IIpOIlecce OKa3aHusa yCIyrR
TenedoHHOH CBASH abOHEHT (KJIMEeHT) BIpaBe IO CBOeMy BbIOODY
noTpeboRaTh:
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6e3B03ME3HOr0 yCTPAHEHHA HEeJOCTATKOB YCJIYrd Tejied)OH-
BO# cBA3MN;

YMEHbIIEHUH CTOMMOCTH YCIYTH TenedOHHON CBA3M.

Ecimz B yeTaHOBIEHHBIH CPOK HEIOCTATKY He OBLIN YCTPAHEHEI
0nepaToOpOM CBSI3H MU 060HAPYKEHBI CYIeCTBEHHBIE HEIOCTATKH
B OKa3aHHOM yciryre TeseOHHON CBA3H, A60HEHT (KJMEHT) BIIpaBe
PaCTOPrHYTH NOT'OBOD 00 OKAa3aHWM YCIYr TexedOHHON CBA3H.

AO60HEHT (KJIMEHT) BIIpaBe NOTpeboBaTh HOJIHOrC BO3MEIe M I
IIPAYAHEHHBIX €My YOBITKOB.

115. HepmocTaTKu OKa3aHHON yenyry TenedoHH0i CBI3U A0-
JKHBI OBITH yCTPaHEHBI B TeyeHne 20 nHel HauMHAA CO JHS OKOH-
YaHUS 2 MeCdleB, YCTAHOBJIEHHBIX JJIS PACCMOTPEHHHA IIPeTeH-
34U, ecH 6ojiee KOPOTKHIA CPOK He yCTAHOBJIEH JOTOBOPOM (corja-
1IeHWeM CTOPOH) 06 OKa3aHUM ycuayT Teaed)OHHOM CBA3H.

B ciayuae kpynHO# aBapHu CPOKM YCTPaAHEHMS HEJOCTATKOB
yenyTH TesiehOHHON CBA3H ONPENeIAIOTCH NCXOAS M3 HOPMATHBHO-
TeXHHUYECKHX JOKYMEHTOB II0 9KCILTyaTAIlUU TelnedOHHBIX ceTeit
deepasbHOTO OpraHa MCIIOJHUTEIbHOM BIaCTHA B 06JIACTH CBASH.

116. Tpebosanua aboHeHTa (KJIHEHTa) 00 yMeHbIIEHHUH
CTOMMOCTH yCJyru TeaedOHHOMN CBA3H, a TAKIKe O BO3MEIIeHHuH
yOBITKOB, IPUYNHEHHBIX PACTOPXXEHHUEM IOroBopa 00 OKazaHAM
ycayr TenedoHHON CBSA3W, NOAJNEXAT YAOBIECTBOPEHHUIO B
10-gHeBEHA CPOK HAaUYWHAA CO AHA OKOHYAHHUS 2 MECHIeB,
YCTAHOBJIEHHBIX AJIsI PACCMOTPEHUS ITPeTEeH3UMH.

117. 3a HapyleHMe CPOKOB OKa3aHHUA YCJIYr TeaedOHHOMH
CBA3H, CPOKOB yCTpPaHEHHA HENOCTATKOB, a4 TAK)KE CPOKOB
VAOBJIETBOPEHU ST MHBIX TpeOOBaHMI, YKABAHHBIX B IyHKTe 114
gactodamux IlpaBuj, omepaTop CBASH ynjaadmBaeT abOHEHTY
(KIuEeHTY) HeyCTOWKY B pasMepe 3 IIPOIEHTOB CTOMMOCTH
OKa3aHHON YCHYrd 3a KaXAbId Mecsll, HeJel0, JeHb, 4ac
OPOCPOYKHU (€CaH CPOK OIIpefiesieH B Mecsarnax, HeJedadaXx, JHAX,
gacax).

118. OmepaTop CBA3KM OCBOOOKAAETCA OT OTBETCTBEHHOCTH
3a BpeJ, IPUYUHEHHbIA aO00HEHTY (KJIHEHTY) U3-3a HeJJOCTATKOB
OKa3aHHOM yCAyru TejepOHHOK CBA3H, €CIM JOKaXKET, UTO BpPej,
BOSHHK BCJIE[CTBHE HEIPEOAOJMMOM CHIbLI MJIU HapPYIHEeHHUA
a00HEeHTOM (KJIMEHTOM) yCTAHOBJIEHHBIX IIPaBUJ HOJIL30BaHHA
yeayramu teaedoHHOIM CBA3M.
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119. B cayuae HeMCNOMHEHUHA UAY HEHAMJIEKAIEro MCIT0-
HEeHUHA CBOHUX 00A3aTelbCTB, NPEeJYyCMOTPEHHBIX HACTOAINMAMY
IpaBuiaaMu 1 JOroOBOPOM 00 OKa3aHUU yCAYT Telle)OHHOM CBASH,
a6oHEHT (KJMEHT) HeceT OTBeTCTBEHHOCTL Iepel OmepaTopoM
CBA3M COrJIACHO 38KOHOAATeNbCTBY Poccuiickoil Degepaiini.

120. Oneparop cBsASH OCBODOXKAAETCA OT OTBETCTBEHHOCTH
34 HeMCIOJMHEeHHEe NI HeHaJe)Kallee HCIIOJHeHue 00A3aTeIbCTB
nepen aboHeHTOM (KJIHMEHTOM), eCHIM HOKAXKeT, 4TO HMX HEHC-
IOJIHEeHHEe WM HEHaJJIeXKalnee MCIOJHEHHe IIPOH30III0 BCJIeH-
CTBHE HEPEeOAOJIHMOM CHJbI 1160 BHHLI aO0HeHTa (KJIAEeHTA).

IIpunoxxesue Ne 1
k IlpaBmMnaM owrazanus
yeIyr TeledoHHOHE cBA3U

3aABIeRUe O 3aKJIIOUEHUH JOTOBOpa
00 oxka3zaEuu ycayr TeaedOoHHOH CBA3HK

(MaMMeHOBAHMe ONEPATOPA CBA3M, MECTO HAXOXKAERU:A (IOpmAWYecKMid afgpec),

ANS AHAABAAYANLEOTO NpPeyNPHEAMATENS - BOMEP rOoCyAapPCTBEHHOM permcTpaimu,

HAWMeROBAHME 3APETrHCTPAPOBaBIIero ero oprasa, M. ¥.0., MecTO HaXxoxaenus,

HOMep Tesedona)

SAABJUEHME

1. DaMuiausa, UMA, OTYECTRBO

2. Anpec

3. Munoe nomemenue, nozaexaiee TesehoOHH3IANNI

(oTmenvEas KBapTHPa, KOMMYHANbHEAN KBAPTHPH, YACTHLIA AOM 1 T.m.)
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4. JokyMeHTHl, HOATBEPKAAICIINE NPABO 3AABUTENA HA JaHHYIO JKH-
AYIO IO aAb

(norosop maiima (nmoxnaiima),

CBHJIeTeNbCTBO 0 IpaBe cOGCTBEHHOCTH)
5. Hanuuue perucrpanum no MecTy >KHTEJIbCTBA

(macpopTHHe AaHEhie MM JAHHKIE WHOT'O NOKYMEHTa, HhOPMIIeHHOro

B YCTAaHOBJICHHOM LOPsIAKe ¥ NOATBeP>KAAlOHIEro JNWYHOCTh 3RABUTENA)
6. Haauuue aprot y 3aSBUTENA H JUI, COBMECTHO ¢ HUM IIPOXXUBA-
IOLMMX ¥ 3aPerMCTPUPOBAHHBIX IO MECTY »KHUTEJILCTBA HA JAHHOM JKH-
JIOU MO aA¥ MM SABJIAIOHIMXCH COGCTBEHHUKAMM JAHHOTO SKHIIOTO
TIOMEIEHHA HapaBHE C 3adBUTENEM

(AbroTEAS KaTeropus, HOMep JOKYMEHTA, HOATBEP KAAIOLIETO

npaso Ha JbLIOTHl, KEM A KOrjia BLIIAH AOKYMEHT)
7. Tlpocsba 3asiBTENS O PACCMOTPEHMH BO3MOMHOCTH 3AKJIOUEHUSA
JoToBOpa 06 OKa3saHWU YCJAYT TeJehOHHOMH CBA3H

(yKasaTh TN a6OHEHTCKOrO yCTPOMCTBA, KOTOPOe 3afBHTEND

HAMepeH HCHOoNL30BaTh ANA NonydeAns ycayr TenedoRHOMN CBA3H)

(noanuchL aagBUTeNs)

(naTa mogeYM 3aABIEHHA)

Cny:xebHble OTMETKH OII€PATODA CBA3H
3aABJIEeHHUE IPUHATO K PACCMOTPEHMIO

(ZaTa NPpHHATHA 388BJCHUR U PerUCTPAIIMOHELIE HOMep)

Pemenue onepaTopa CBASHM 0 BO3MOYKXHOCTH 3aKJIIOYEHUSA C 3aABUTEIEM
Joropopa 06 okasaHUM ycayr TejiehOHHOM CBA3H

(cyTh OPHHATOTO pelUeHNs)
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O UPHHATOM pElIeHNH COOBIEeHO 3aIBUTENIO

(naTa cooburenns)

(ooAmMCE HOJXBOCTHOrO AMNA omepaTopa CBAJM)

M.II.

ITpunoxerme Ne 2
x IIpasunam oxkasaHus ycayr
resedoHHOMN ¢BA3Y

THDOBOH TOTOBOP
00 oxazaEnm ycayr rejie(pOHHONH CBA3H

ropoj (HacejieHHBIN TYHKT)

(mata)
OnepaTop cBA3N , AeficTByIOIU# Ha
(HaMMeHOBaHUe onepaTopa CBA3M)
OCHOBAHHH YCTaBa M JUMNEH3IHHA N , BBIJAHHOMN’
, B JHIE

(HayMeHOBaHHe opraHa, BLIAABIUErO JMLEHINIO)

(AOAIKHOCTHOE JMILO OllepaTopa CBA3M, YIOJHOMOYEHHEOE HA 3AKIIOYEeHMHEe HOrosopa ob

oKa3aHMH ycJIyr TenedoHHON CBSi3H, ANA WHEOWBUAYANBHOTO NIpeAIIpABRAMATENSA ~
@.1.0., nomep rocyapcTBeHHOl perncTpanyy, ¥ HaiMeHOBaHUE OpraHa, 3aperuct-
PMPOBABILIETO €ro)

C OJHOM CTOPOHH, ¥ AGOHEHT

(®.11.0., nacuopTHule AanHLIe HJAH AaBHhle

’

JIOKyMeHTa, 0hOPMJIEHHOTO B yCTAHOBJCHHOM NOpAJKe ¥ NOATBEPIKAAIONIEro JHYHOCThL
abouenra)

¢ Apyroi cTOPOHBI, HA OCHOBAHHNH pelleHHusA

(HanMeHOBaNHe onepaTopa CBA3M)
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0 3aABJIEHNIO

(M peractpanuu, ®.H.0. sagsurena)
3aKJIOYAIM HACTOAUIHMA JOI'OBOP O HMYeECTeRYIOMEeM:

1. IPEAMET JOT'OBOPA

MIpexgocrasnenne pocTyma K TenedoHHOW CeTM M MOJNB3OBAHUE
TeeOHHOH CBA3BLIO C OKASaHHEM CJEAYIOIMUX YCAyr rejedoHHONR
CBSASH:

1. ABTOMATHYECKOE MECTHOEe COeINHEeHHe

2. Mexayropoasoe coeinHeRVe (aABTOMATHYECKOE MM C MOMOUILIO
TesedoHruUCTa)

3. MexayHaponHoe coefuHeHue (aBTOMATHYECKOE MJIM C IIOMOIIBIO
renedorncra)

4.
5.
6.

(yxasaTh neo6XoAMMble YCOYTH, HEJIOCTAIOMME BOKCATh B COOTBETCTRHA ¢
HOMEHKJATYPOH YCAYr onepaTopa CBSA3H)

2. VCJIOBUA OKABAHUS YCNVYT TEJIEPOHHONU CBSA3U

2.1. AGoHeHTCKMII HOMeD, BhIJEJCHHBIH AGOHEHTY NPH 3aKJIOUEHHM
JOTOBOpAa 00 OKa3aHUH YCAYT TelepOHHON CBA3H
2.2. Tun aGOHEHTCKOro ycTPOMCTRA

(TenedorEHKIN annapar, MoseM, daxke M Ap.)
2.3. Cxema BKJIIOYeHUA aGOHEHTCKOIr'O YCTPOMCTBA

2.4. Ajpec ycTaHOBKHM A00HEHTCKOTO yCTPOMCTRA

2.5. Kareropusa monb3oBaHuA abOHEHTCKMM YCTPOMCTBOM __

(MEAHBMAYaNBHOE, KONNEKTHBHOE)
2.6. Hanuume JbroT 1o onjaTe ¥ OKA3aHMUIO yeayr TeneOHHON CBA3H

3. YYACTUE ABOHEHTA B PASBUTUHN CPEACTB CBA3N
OIIEPATOPA CBA3U

( MHABCCTHpOBauHe, NPOBeJileHUe CTPOMTCALNLIX paGoT DO MpoxJgagKe BeAOCTAIOIINX

nmaui cBAYM, B TOM YHC/e 11O AOrOBOPY NOAPAAA)
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4. TIPABA 1 OBSISBAHHOCTH CTOPOH

4.1. Onepartop cBaA3n M AGOHEHT MMEIOT Npapa ¥ 00A3AHHOCTH B
coorBercTBHM ¢ IIpaBunaMu okasanua ycayr TessedOHHOU CRA3U.

4.2. Oneparop cBsa3u 0653yeTCA NPENOCTABUTh AGOHEHTY BOSMOYKHOCTh
NOJb30BaHUA TeJieOHHON CBASKIO C MCIOJAb30BAHUEM BbIZEJeHHOTrO
aboHeHTCKOrO HOMepa ¢

(BpeMs Hayaia DOJNL3IOBAHMA TesleOHHOH CBA3LIO)
4.3. AGoHeHT 06A3yeTcA ONJIATHTE YCAYTY MO NPESOCTABJICHHIO JOCTYIIA
K Teqle)OHHOM CeTH B CPOK

(ykasaTk CpoK onJjaThl)
U B 3-AHEBHBIH CPOK COOBIIUTHL ONEpPATOPY CBA3U O NPOU3BEAEHHOU
o1JjiaTe ¢ npeXbABJIEHHMEM KOOHH IIJIATEXKHOI'O JOKYMEHTAa.

5. PACUETEI 3A OKA3AHHKIE VCJIVTY TEJE®OHHON
CBdA3N

5.1. dopma pacuera

(ranwyELfi, GesHANHUHRIA pacyeT)
5.2. Tlopsanox ONJaThl OKA3AHHEBIX YCAYT TeaedbOHHOH CBA3H

(npenBapuTeNbHBLIN DJaTeX, OTCPOYEeRERHA DNAaTeXkK)
5.3. Cucrema onjaThl OKA3aHHBIX YCAYI MECTHOM TenedOHHON CBA3M,
IIpUMeHseMas OIlepaToOpoOM CBA3HN

(aboHenTCKasn, NOBpeMeHHan)
5.4. Cpok onnaTer

Onnata cueTa 3a NOJb30OBAHME MECTHOM (IIpM BHeJAPEHUH NOBpe-
MEHHOM CHCTEeMBI OIJIATHl YCAYT), MEXAYTOPOJHOMR U MeXAYHAPOLHOMN
TenedoOHHON CBASHIO NPOM3BOAUTCA B CPOK He NMO3JHEe YKa3aHHOM B
cuyeTe JaTHl.

AGoHeHTCKAA NAATA 32 NMOJLIORAHUE MECTHOM TesieOHHON CBA3BIO
BHOCHTCA He NO3JHee ‘" 4mciia Mecsana, caeQyIOLIero 3a pac4eTHbIM.

6. CPOK IEVCTBUS [JOTOBOPA

7. OTBETCTBEHHOCTL CTOPOH

OnepaTop cBA3K 1 AGOHEHT HECYT OTBETCTBEHHOCTH B COOTBETCTBUH
¢ 3aKoHOZaTeabCcTBOM Poccuiickoit Pesepanun, IlpasnnaMmy okazanns
ycayr TenedoHHOH CBA3SM M HACTOAUIMM AOTOBOPOM.
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3a HapylIeHHe CPOKOB ONJIATH OKA3AHHBIX YCAYT TeleOHHOM CBAZH
AGOHEHT yn1a4uyBaeT ONeparopy CBA3M 38 KAMNALIA AeHb NPOCPOUYKH
HeycTOUKy B pasmepe 1% cTOBMOCTH yciyT, OOAJIE€XKaINUX OImjare.

C TlpasmnaMu OKasaHUS YCIyr TenedOHHOM CBA3HM 03HAKOMJIEH M
00A3YI0CE UX COBNIONaTh.

Oneparop cBA3H A6oHeHT

{pacueTEHI cueT (anpec aGopexnTa)

oliepaTopa CB3M)

(noanucs) (noguncn)

M.IL

U3MEHEHMS ITOJIOKEHUU NOTOBOPA

1.

(yKasaTe, KaKoi DYHKT AOTOBOPA RIMEHSAETCH H OCHOBAHMSA ANS ero N3MeHeHMs)

(NOAUUCE AOJMHOCTHOTO (noanncy, abonenTa)

JTMNa ONePATOpa CBA3BH)

M.II.
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3AKOH POCCHHUCKOHN ®EJEPAIIAU
“0O 3amuTe NMpaB moTpedHTeN e

Hacrosanmuii 3akoH peryjaupyeT OTHOLIEHMS, BOSHMKAIOIIHE
MEeX gy IOTpebUTeNAMH M HM3TOTOBUTEJIAMHM, HCIOJHUTEIAMH,
OpOoAaBIAMM IIPH IPOAaXke TOBAPOB (BLITIOJHEHHH paboT, OKasa-
HUU yCJIyT), YCTAHABIUBAET IpaBa DoTrpebureserd Ha npuobpere-
HUe TOBapoB (paboT, yciryr) Hajexarmero KauecTBa 11 6e300aCHBIX
JIJIsl ')KUSHE U 3H0POBbA moTpebuTesieit, moryyerue nudopMana
o ToBapax (paborax, ycayrax) # 06 MX M3rOTOBHUTENAX (HCIOJ-
HHUTeNdAX, IIPOAABIIaX), IPOCBEINeRHe, TOCYJaPCTBEHHYIO U
0o0ImecTBEHHYIO 3aIfUTyY MX HHTEPECOB, & TaK)Ke OIpenessieT
MeXaHW3M peajus3alliy 9THX IIPaB.

OCHORHEIE ITOHATHSA, HCIIOJb3yEMbI€ B HACTOSIIEM 3aKOHEe:

nompebumenv — rpayX aHAH, UMEIOINA HaMepeHrue 3aKa3aTh
uau npuobpecTu aubO0 3aKa3BIBAIONIHYA, HPHOOpPETAIOINUI MM
HCNOJb3YIOINKE ToBaph! (paboTel, yCayru) HCKIIOUHATEIHLHO IJIA
JUYHBIX (OBITOBLIX) HYXJ, He CBA3AHHBIX C HU3BJIEUEHUEM
TpubBLIH;

u3zomosumenb — OPraHWBAIUSA HE3ABUCHUMO OT ee (OpMbI
COOCTBEHHOCTH, 8 TAK)Ke WHAWBUAYAJIHHBIM TpEAIPUHUMATEIbD,
TIPOM3BOAAINME TOBAPHI AJSI PeaN3aliiy MOTpeOUTEeIAM;

UCNOJHUMENL — OPTaHW3aIlAsa HEe3aBHCHUMO OT ee (opMbl
coGCTBEHHOCTH, & TaK)Ke MHIAHNBHUAYAJIbHLINA IIpeAIpHHUMATEND,
BLOIOHAIONAE PabOTHI MM OKa3bIRAIOIHE yCIYTH HOTpebHuTeIaM
110 BOSME3HOMY IOTOBODY;

npodagey — OpraHma3alids He3aBUCUMO OT ee (GOpPMEI
cO6CTBEHHOCTH, 8 TaK}Xe WHAUBHIYAJIbLHBIH IIpeAUpPHHHMATEIb,
PeaJIA3YIOIIHe TOBAaphI IMOTPEOHTEJAM IO JOTOBOPY KYILIH-
TPOJAXKHA;

cmandapm — rocyRapCTBEHHBIH CTAHAAPT, CAHUTAPHBIE
HOPMBI ¥ IPAaBRJIA, CTPOUTEIbHBIE HOPMBI M IIpaBMJla M ApyTHue
JNOKYMEHTEI, KOTOpPhIe B COOTBETCTBHAH C 3aKOHOM yCTAHABIUBAIOT
o0a3aTenpable TpeOGoBaHMS K KAaUeCTBY TOBapoB (pabor, ycayr);
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Hedocmamox mosapa (pabomui, Ycayzu) — HECOOTBETCTBHE
TOBapa (paboThl, YCIYTH) CTAHAAPTY, YCIOBHUAM ROroBOpa KK
00BTYHO NpersARIAEMBIM TPEOOBARHUAM K KaUeCTBY ToBapa (pabo-
TBI, YCAYTH);

cywecmeeniulll Hedocmamok mogapa (pabombut, ycayzu ) —
HEIOCTATOK, KOTOPHIA AesiaeT HEBO3MOMXKHBIM HAJIM HEXOIYCTH MBIM
HCIIOb30BaHKWe ToBapa (paboThi, yCaAyru) B COOTBETCTBHHE C ero
[eJIeBBIM Ha3HaueHneM, Jru00 KOTOPLIH He MOXKeT ObITh YCTpaHeH,
AU60 KOTOPHIA IPOABAAETCA BHOBE TI0CJ/Ie YCTPaHeHU s, Jubo ans
yCTPaHeHHS KOTOpOoro Tpedyiored Goblye 3aTpaTsl, 00 Beaex-
CTBHE KOTOPOT'0 MOTPeOHUTENS B 3HAUMTELHON CTeHeHN TATIAeTCH
TOr0, Ha YTO OH GBI BIpaBe PAaCCUMTHIBATL NPH 3aKJIOUCHWUH
JOTOBROPA;

GesonacHocmdb moeapa (paGomsl, ycaysu) — 6e30mACHOCTH
ToBapa (paboThl, YCIYTH) [ KU3HA, 3J0POBbA, HMYIIECTBA ITOT-
pefUTeN W OKPYIKAIOMEH cpefbl IPY OOBIYHBIX YCIOBHUAX €ro
WCTIONEL30BAHU S, XPAHEHU A, TPAHCIOPTAPOBKY U YTHIUAIAIUM, &
TaKKe 6e30MaCHOCTb MPOIIecca BBITIONHEHU paboThl (OKa3aHus
yeayru).

IJIABA 1. OBIIME IIOJIOGKEHHAA

Crarteat 1. IIpaBoBoe peryivpoBaBue OTHOUIEHMN B
oGaacTy 3amuTH PaB norpeburenei

1. OTHOmEeHXA B 06/I1aCTH 3aUIUTHI [IPAB NOTPeduTeNeH pery-
aupyoTes pamaaHckaM KomxekcoMm Poccuiickoir PDepepauum,
HACTOAIINM 3aKOHOM H IIPHHUMAEMBIMHA B COOTBETCTBHU C HAM
WHBIMHE deiepalbHbIME 3aKOHAMM U IPABOBBIMH aKTaMu Poccuti-
ckoii Pepepanuu.

2. IlpaBurenscTo Poccmiickoit Pepepanuu He BIIPaBe IOPY-
uaTh efepasbHbIM OPraHaM MCIOJIHUTEILHOH BIACTH IPAHUMATE
aKTbl, COgepKalie HOPMBI O 3aIMuUTe ITPaB HoTpebaTeseH.

Cratba 2. MexayHapoxanie JOTOBOPHI Poccuitckoit
denepauun

Ecam mexayrapogasiM goropopom Poccmiickoi Peneparnuu
YCTaHOBJIEHBI MHBIE IPABUJIA O 3alUTe IpaB norpebuTeineii, yem
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Te, KOTOPEIE IIPeyCMOTPEHbI HACTOAIAM 3aKOHOM, IIPUMEHAIOT-
Csi IPABHJIA MEXAYHAPOJHOI'O JOT0BOpA.

Crarba 3. IIpaBo morpeGHTeell HA TPOCBEINERNE B
ofsacTH 3aMTHI MpaB morpebuTteneit

IlpaBo moTpebuTenei Ha INPOCBeIeHWe B O0JACTH SaIMATHI
npaB motpeduTeneit obfecrieuMBaeTCsl IMOCPEACTBOM BKIIOYEHUS
COOTBETCTBYIOIMUX TpeOOBaHMIA B roCyJapCTBEHHEIE 00pa3oBaTeNb-
HBIe CTaHAAPTHI B 00mie06pasoBaTebHbIE M TpodecCHoHaILEbIe
TPOrpaMMBbl, & TAKIKe II0CPECTBOM OPTraHH3AIUH CHCTeMbI HHMOD-
Manue norpeduresneii 06 ©X npaBax ¥ 0 HEOGXOTUMBIX JeHCTBHAX
II0 3aIIuTe 9THX IpasB.

Cratbsa 4. KauecTBo TOBapa (paborThi, ycayrn)

1. IIponasen (McnoIHATENH) 0043aH IepefaTh NOTpebHUTE IO
TOBapa (BHIIOJHATH paboTy, oKas3aTh yCiayry), Ka4uecTBO KOTOPOro
COOTBETCTBYET AOT'OBODY.

2. llpx OTCYTCTBUM B AOTOBOPE VCIOBUHM O KaueCcTBe TOBApa
(paboTsl, ycayru) mpojaBen (MCIOJHUTeNb) 00s3aH IIepenaThb
norpebuTenio ToBap (BBIIIOJHUTHL PaboTy, OKasaTh yCaAyry),
UPHIOAHBIA AJIA UeNed, AJiA KOTOpeIx ToBap (pabota, yciyra)
TAKOro pofa OOLIYHO MCIIOIb3YeTCs.

3. Ecom npogagel| (MCIOJIHHTENb) IPY 3aKJIIOUEHHH JOTr0BODa
Obl1 IocTaBJIEH NOTPpeOmTeNeM B HM3BECTHOCTb O KOHKDETHBIX
NensiX IIPpUoOpeTeHUs TOBapa (BBLINOJHEHHUA PaboThl, OKa3aHUA
YCIyTH), Ipojasen (MCIOJHATENb) 06A3aH TepefaTh HOTpebuTeIO
TOBap (BBIIOJHMTL paboTy, okasaThb ycayry), NPHTOAHBLIA JJia
HCHONH30BAHUSA B COOTBETCTBHH C BTHMHM I[€JIAMU.

4. IIpu npoja)ke ToBapa 1O 00pasiy ¥ (MJIH) OLNUCAHUIO
npojgaBey o0f3aH ImepenaTh HOTPe6UTENI0 TOBap, KOTOPBIH
COOTBETCTBYET 00pas3my M (MJIM) OIIMCAHUIO.

5. Ecnu cTaHzapTOM OpefycMOTpeHHBl o0a3aTesbHbIEe
TpeGoBaHUs K KadeCcTBY ToBapa (paGoTel, yCIYyrH), IpogaBelr
(McooHMTeN,) 06A3aH IepeaTh IOTPeOKUTEeI0 TOBAD (BBIIIOIHHUTD
paboTy, OKasaTh yCIyry), COOTBETCTBYIOIOMHM 9THM TPeOOBaHUAM.
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Cratea 5. [lpaBa ¥ 0643aRHOCTH M3roTOBMTENA (MCNOA-
HNTEJA, IPOAABIA) B 06JIACTH YCTAHOBICHMSA
CpoKa cayx6xni, cpoxa roxHOCTH TOBapa
(pabornl), a TaK¥ke rapaHTHIHOIO CPOKA Ha
ToBap (pabory)

1. Ha ToBap (paboTy), IpefHASHAYEHHBIN IJISl JIHTEIHHOIO
MCOOJIbL30BAHW A, U3TOTOBHUTEND (MCIIOJHUTEND) BIPaBe yCTaHAB-
JMBATH CPOK CIYIKObI — NEePHOJ, B TedeHWEe KOTOPOrc A3rOTOBUTEIb
(#crionHuTeNb) 065A3yeTca oDecreanBaTh IIOTPEONTEIO BOSMOXK-
HOCTh MCOOJIH30BaHMsI TOBapa (paboThl) MO Ha3HAYEHUIO B HECTH
OTBETCTBEHHOCTD 38 CYIIEeCTBEHHELIE HEOCTATKM, BOSHUKINUE 10
ero BUHe.

2. AzroToBuTeNb (ACOONHUATENb) 00A38H YCTAHABIUBATE CPOK
ciry2x0b1 TOBapa (paboThI) A ATEILHOTO II0JIL30BAHNA, B TOM YHCJIe
KOMIIEKTYIOIMX U3Jesni (aeTasei, y3jI0B, arperaTos), KOTOphie
10 HCTEYEHWH OIpelieJIeHHOI'0 Mepruoja MOTYT IIPEACTAaBIATH
OYIACHOCTD JJIA YKHUSHH, 3J0POBbA IOTPEONTE)ISA, IPDUUHHATE BPEJ
ero UMYyIEeCTBY MU OKpy3xaromeit cpene. Ilepeuens Takux ToBa-
poB (pa6ot) yTeepxaaerca IIpaBarenscTBoM Poccuiickoi Pene-
panuA.

3. Cpoxk iy k0kI ToBapa (paboThI) MOMKET HCUMCAATHCA eHH-
aM¥ BPEMEHH, & TAKXKe HHBIMH €JUHAIIAMHA A3MepeHna (KHJIo-
MeTpamMu, MeTPaMH ¥ IIPOYNMH).

4. Ha mpoxykThl nuTasns, napdiMepPHO-KOCMETHYECKHEe
TOBaphl, MEJUKAMEHTHI, TOBADHI OLITOBON XMMMH ¥ MHbIE II0N00-
Hble TORApHI (PaboThl) USrOTORATENE (MCIIONHATENL) 06g3aH ycra-
HaBJMBATH CPOK FOAHOCTH — IIEPHOJ, II0 HCTEUEHWH KOTOPOTO
ToBap (pabora) cauTaeTCa HENPUTOAHBIM A1 MCNOJH30BARUA 10
HasHadeHH10. IlepeueHb Takux ToBapoB (paboT) yTBepxKAaeTcH
IpasuTenscrBoM Poccuiickoit Pegepanium.

5. Ilpoxarka ToBapa (BbIIONHEHHWE PabOTHI) II0 HMCTEYEHUH
YCTaHOBJEHHOI'O CPOKA T'OJHOCTH, & TaKJKe ToBapa (BbHIIOJIHEHHUE
paboTel), HA KOTOPBLIA AOJKEH OBITH YCTAHOBIEH CPOK CITYXOBI
WJIM CPOK N'OZHOCTH, HO OH HE YCTaHOBJEH, 3alpeInaeTrcd.

6. UsroroBuTens (MCHONHUTENH) BIPABE YCTAHABNMBATL Ha
TOBap (paboTy) rapaHTHHHLINA CPOK ~ IIEPHO/, B TEUEHUE KOTOPOTO
B ciayyae of6Hapy)xkeHus B ToBape (pabore) HeZOCTATKa M3rorTo-
BHTeJIb (ACIIOJIHATEND, IPO/aBel]) 0038H yIOBNETEBOPUTE TPebo-
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BAHASA NOTPeOMTeNIs, YCTAHORICHHDIE cTaThaMHA 18 u 29 HacTos-
mero 3aKoHa.

7. IIpogasen BIIpaBe YCTAHOBHTHL HA TOBAP AOMOJHUTEIbHEIN
rapaHTUHAHBIA CPOK CBEPX rapaHTHNHOIO CPOKAa, YCTAHOBJIEHEOI'O
H3roroBuTeJIeM, HJIH, €CIH I‘apa.HTHﬁHLIﬁ CPOK H3roToBUTeJIeM
He YCTaHOBJIeH, IPOAABEN, BIIPAaBe YCTAHOBUTL MAPAHTHNHLIM CPOK
CBEPX CPOKOB, IPEeAYCMOTPEHHHBIX ab3ameM BTODBIM HIYHKTa 1
craTe¥ 19 HacTOsImero 3aKoHA.

TpeGoBaums, KOTOPbIe NOTPEOUTENE BIPARE MPEABSIBIATE K
UPOJABIYY B Ciydae oOHaPYKeHUA HEOCTATKA TOBApa B TEUEHME
YCTAHOBJIEHHOrO IIPOAABIOOM TrapaHTHMHOTO CPOKAa, IIOPALOK H
CPOKHM VIOBJAETBOPEHHUS d3TUX TpeOOBAHMIM, 8 TAK)KE OTBETCTBEH-
HOCTL IIPOJAaBIla YCTAHABJIMBAKOTCH LOTOBOPOM MEXAY
noTpebuTeNeM M IPOAABIIOM.

Cratha 6. O0a3afmHOCTS M3roTOBHTEJAA 00ecneunTs
BO3MOJKHOCTL PEMOHTA M TeXHUYECKOIro
00CayKUBaHNA TOBApa

Hsrorosurens 0653aH 06€CIIEUUTH BO3MOYKHOCTD ACIIOIL30Ba-
HHUA TOBApA B TEUYEHHUE ero Cpoka cayxO0nl. Jlna stodl menm
M3TOTOBUTENDb 0O6ecrieawBaeT PEMOHT ¥ TeXHHIECKOe 00CIyKHBa-
HHEE€ TOBapa, a TaK¥e BEIIYCK U ITOCTABKY B TOPrOBBIE 1 PEMOHT-
Hbl€ OPraHU3aIluK B HEOOXOMMBIX I PEMOHTA ¥ TEXHHUECKOTO
obcmyxuBaHn A o6beMe U aCCOPTAMEHTE 3alaCHBIX JacTei B Teye-
HUWE CPOKAa IIPOM3BOACTBA TOBApPA W IIOCJE CHATHUS €ro ¢ IIPOMS3-
BOJICTBA B TeUeHHME CPOKa CIy»KOBI TOBapa, a4 IPH OTCYTCTBHH

TAKOr0 CPOKa B TEYeHHWE NECATH JIET CO AHA Iepeayyl ToBapa
IOTPebUTEeNIO.

Cratest 7. IIpaso norpeéurensa Ha (Ge30nMacHOCTL TOBapa
(paborsl, yeayrn)

1. ITorpe6uTens mMeeT IpaBo Ha To, UTOOBI ToBap (pabora,
yciryra) Ipu O0bIYHBIX YCIOBUAX €ro UCIONb30BAHU A, X paHEHM d,
TPAHCIOPTHPOBKH H yTHUIM3anuu ObUI 6e3omaceH MJIsi KHSHH,
3A0POBbS HOTpebHTEJNdA, OKPYIKAaIOIeil cpexbl, a TaK)Xe He
IPUYAHAL BpeJ HUMyInecTBy norpedurensa. Tpe6oranmsa, KOTOpHIE
mokHBL ofecrreynBaTh 6e30IACHOCTh ToBapa (paboTsl, YCIyrd)
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IUIA KU3HM M 370POBbA IOTPeOHTENd, OKPYXKAOMEeH cpexsl, a
TaK¥Ke OpeloTBpallleHne NIPUINHEHNA Bpela HMYLIeCTBY IoTpe-
6rTensa, ABIAIOTCS 06A3ATELHBIMA I YCTAHABIMBAIOTCS B IIOPSL-
Ke, OIpefieIgeMOM 3aKOHOM.

2. isroToBuTeb (MCIOMIHATEND) 00:23aH obecreyrraTs 6eso-
TacHOCTH, TOoBapa (paboThi) B TeueHHWe YCTAHOBJIEHHOI'O CPOKa
CIIyKOGBI MM CPOKA MONHOCTA TOBapa (paborsr).

Ecim B COOTBETCTBHHM C OYHKTOM 1 CTaTthbu 5 HACTOAIIEro
3axoHa WIroTOBATENb (WCHOJHWATENb) HE YCTAHOBHJ HA TOBap
(paboTy) cpox cryxObl, OH 00a3aH obecrneduTs 6e30IaCHOCTDH
TOBapa (paboTLl) B TedeHHWe JeCATH JieT CO AHA rnepefady ToBapa
(paboTeI) MOTPEOUTETIO.

Bpes, npruMHEHHBIR JKM3HW, SAOPOBLI0 WX HMYIIECTBY
norpebuTena BCaeACTBHE Heobecneyenmsa 0e300aCHOCTH TOBapa
(paboThbi), MOMIEKUT BOSMEINIEHHIO B COOTBETCTBHH CO CTAThel
14 mHacTosamero 3akoHa.

3. Ecomu ana 6e30macHOro MCIIOAL30BAHHA TOBapa (pabGoThl,
YCJIYTH), eI'0 XpaHeHn A, TPAHCIIOPTHPOBKY A yTHIM3aIIUHA Heo6x0-
IuMo cobiiofaTh CHenuaj bHble IpaBHMia (Aajee — TIpaBHJA),
HU3roTOBHTENb (MCIOJHMATENb) 00si3aH yKasaTh 9TH IIpaBHJA B
CONPOBOAUTENLHOM JOKyMEHTanum Ha ToBap (pabory, yeayry),
HAa 3THKEeTKe, MapKMPOBKOM MJIHW MHBIM cIocoboM, a mpopasel
(#cnosiEHTEIH) 00A3aH JOBECTH 9TH IPaBUJa 0 CBeLeHN s IIOTpe-
Ouresd.

4. Torap (pabora, ycayra), Ha KOTOPBIH 3aKOHAMH MJIM CTAH-
AapTaMy yCTaHOBJEHBI TpeboBanmns, obecrieunBaiomue 6esomac-
HOCTb JKM3HH, 3JOPOBbA HOTPeOMTENss B OXPAHY OKDY KAIOMIeH
cpeabl M IPEJOTBPAINEeHHS NPHUYHHEHH:A Bpefa MMYINECTBY
norpebuTeNd, & TAKKE CPeJCcTBa, obecreanBaiomue 6€30IaCHOCTD
KUSHN H 3J0POBbA morpebureng, moanexar ob6a3aTepbHOM
cepTudUKaIMM B YCTAHOBIEHHOM mopsigke. [lepeunnm TOBapoB
(paboTt, ycnyr), mopnexarqux 0043aTeNbHON CcepTHQUKAIIHH,
yTBepxkaaoTca IIpaBurenscTBoM Poccuitckoil Pegepanum.

He pomyckaercsa mpopmaka ToBapa (BbIDOJHEHUWE PaboTHI,
OKa3aHue yCJIyrm), B TOM YHCJe MMIOPTHOTO TOBapa, 0es
rHGDOPMANUX 0 IpOBegeHUN 00643aTeIbHON cepTUdUKAIMA U HE
MapKUPOBAHHOIO B YCTAHOBJIEHHOM IOPAJKE 3HAKOM COOT-

BeTCTBUA TpeOOBAHMAM, YKA3aHHLIM B OYHKTe 1 BacTosmiei
CTaTHH.
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5. Ecau yeraHOBNEHO, YTO IpH COOMIOAEHMH NOTpebuTeNeM
YCTaHOBJCHHBIX IIPABMAJ MCIIOJIL30BAHNMS, XPaHEeHUA UIHA TPaHC-
TOPTHPOBKY TOBapa (paboTbl) OH NPHUMHSAET KA MOXKET IIPH-
YHMHHATbL BPeJ XHU3HH, 3A0POBHI0 M HMYINECTBY IOTpebHTend,
OKpyJKalomeil cpeie, H3TOTOBHTENb (MCIOJIHHUTENB, IPOJABEIL)
0053aH He3aMEeAJIHTEJbHO IPUOCTAHOBUTH €ro IPOM3BOJACTBO
(peaiu3anuio) A0 yCTPaHEHWS OIPUYXH Bpejia, a B HEOOXOMUMEBIX
cIaydasx OPUHSATHL MEPhI [0 U3BIATHIO €ro U3 000poTa M OT3LIBY
oT noTpebuTena (morpedureinei).

Ecau npuuuHB! Bpesa yCTPAHUTD HEBO3ZMOIKHO, M3rOTOBUTEND
(ucnonHUTENB) 06513aH CHATH TakoM ToBap (paborty, ycuyry) ¢
TIPOM3BOACTRBA. 1Ip¥ HEBHITONHEHVH W3T'OTOBHTEJEM (MCIIOJHH-
TejieM) 9TOH 00S3aHHOCTH CHATHE ToBapa (paboThl, yCIyrm) C
IIPOM3BOACTBA, H3BATHE M3 000pOTA M OT3BHIB OT NOTpebmTeNneH
TIPON3BOJSITCA I10 IIPEAIHMCAHNIO COOTBETCTRYIOIIETO (peIepalbHOro
OpraHa WCIIOJHHTEJNLHOH BJIACTH, OCYIECTBJISIOINErO KOHTPOJE
3a KayeCTBOM M 0e30mAaCHOCTHIO TOBApORB (paboT, yciyr).

YO6BITKH, DPUYHHEHHBIE NIOTPEOHTENI0 B CBASH C OT3LIBOM
ToBapa (paboTel, yCayrn), IOANEKAT BOSMEINEHHIO H3I0OTOBM TE/IEM
(ucnosHHUTENEM) B HOJHOM O6BeMe.

6. Ecau ycTaHOBNEHO, UTO IIpojaBel, (MCIIOJHUTENb) pPeain-
3yeT TOBaphl (BHITIONHAET paboThl), MPeACTaBISIOHE ONaCHOCTb
JULS JKMBHH, 3J0POBhS ¥ MMYIIECTBa IOTPebuTeNel, TaKe TOBaPhl
(paboThI) MOANEIKAT MIBATHIO Y IIPOAABIIA (HMCHOJIHUTENS) B
NopsKe, yCTAHOBJIEHHOM 38KOHOM.

Cratha 8. IIpaBo norpeburens Ha nadopmManuio 06
M3TOTOBMTeNe (MCIOJHNTEeNe, IPOoXaBIe) 1
o ToBapax (paborax, ycayrax)

1. ITorpebuTens BupaBe noTpe6oBaTh IPEROCTaBICHUA HEOOXO-
J¥MO# ¥ OCTOBEPHOM MHGDOPMAaIy 00 MIroTOBUTEE (MCIIOJTHIATE-
Jie, IpOaBIie), PeKUMe ero paboThl 1 peal3yeMbIX UM TOBapax
(paborax, ycayrax).

2. YxkasanHaa B IyHKTe 1 HacToamme#d craTby MHOGOPMALMSI
B HATJISTHOM M KOCTYIHON opMe JOBOAUTCSA IO CBEJEHMA A IIOTpe-
OuTeNel IPH 3aKJIIOYEHNN JOIOBOPOB KYIJIM-IIPOJaXKH M JOT'OBO-
POB O BBIOJHEHRUH PadoT (OKa3aHUE yCJayT) coocobamu, MpHAHA-
TBIMH B OTAENBHBIX cdepax OOCHYyKHWBaHHS Nnotpebureneil, Ha
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PYCCKOM A3bIKE, a JOIIOJHUTEJbHO, I10 YCMOTPEHHIO N3TrOTOBUTENA
(EcnioHMTENA, IPOAABIIA), HA TOCYNAPCTBEHHBIX A3BIKAX CYObEK-
TOB Poccuiickoit Penepaiyl 1 POAHELIX A3LIKAX HApOAOB Poccui-
ckoit Penepanuu.

Cratba 9. Hadopmanusa 06 uaroroBuTene (MCIOIHHATENE,
npoaarie)

1. UarovosuTens (MCOOMHUTENS, IPOAaBen) 00g3aH LOBECTH
[0 cBeieHM A oTpebuTena GupMeHHOe HAXMMEHOBAHE (HAaUMEHO-
BaHue) CBOeil OpraHnsaluy, MECTO ee HaXOXJeHU A (I0PUIAIECKHH
ajpec) u pexxum ee pabotel. [Ipogasen (MCITONHUTEN) pasMeIaeT
yKasaHHYI0 HHOOPMAIIAIO Ha BhIBECKE.

MsroroBaTenb (MCIONHUTEND, TPOAABEI]) — HHANBUAY ATbHBIA
IPeAIPUHUIMATENE — JOJKEeH IPeJOCTaBATH NOTpeduTe o HMOD-
MAaOUIo 0 TOCYAAPCTBEHHOW PETHCTPAlIHH U HAMMEHOBAHNAY 38pe-
TUCTPHPOBABIIEr0 €r0 OpraHa.

2. Ecoryt BuJ (BHIBI) AeITEIHLHOCTH, OCYINEeCcTBAAEMON U3TOTO-
BUTEJNEM (MCIIONHUTENEM, IIPOJaBIOM), TIOAJIEKAT NUIeH3HPOBa-
HYIO0, IOTpebuTeNo AoJKHA 65T mpegocTaBiieHa HHGQOPMANMS
0 HOMEDE JIMIEH3NH, CPOKe ee NedCcTBH, a TakyKe uHpopMaLus
00 oprane, BBIZABIIIEM 3TY JAUIEH3UIO.

3. Uudopmanms, TIpe/ty CMOTPEeHHASA ITYHK TaMu 1 u 2 nacrod-
mel CTaThH, A0JKHA OBIThH AOBEJEHA 0 CBeAeHH noTpedureneii
TAKIKe PV OCYIMEeCTBICHAHN TOPIOBIM, OBITOBOTO M WHBIX BHIOB
ofciryKuBaHUA norpeduTesnell BO BpeMEHHBIX IMOMEINeHMAX, Ha
sApMapKax, C JOTKOB M B JPYTMX CJy4asX, €CJM TOPTOBJIH,
6BITOBOE M MHBIC BUABI 00CHYKUBAHUA NOTPEOUTENIEH OCYIHECTB-
JISTFOTCA BHE IIOCTOSIHHOI'0 MECTa HaXOXXAeHusd npoxaBia (MCHOJ-
HUTeJA).

Crarsst 10. Hadgopmanusa o Tosapax (paborax, ycayrax)

1. HsroToruTess (MCIOJIHUTENE, TPOJIaBer) 06:43aH CBOEBDE-
MEHHO IIPeAOCTABIATL TOTPebrATeNI0 HEOOXOAMMYIO M TOCTOBEp-
HYI0 HHQODPMAaLUIO O TOBapax (paboTax, yeayrax), obecneumBaro-
OIYI0 BO3MOXKHOCTHL MX IIPaBHJABHOTO Bbl6opa. [lo oTmensHBIM
BHAAM TOBapoB (pabor, ycayr) nepeyeHb M CIoco0bl JOBEACHHS
nadOpMAaITIY 10 DOTPEOHUTENH YCTAHABIABAIOTCS [ paBUTEILCTBOM
Poccuiickoit Depepanuu.
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2. Nadopmanud o Tosapax (paborax, ycayrax) B 06sa3aTesb-
HOM IIOpAJKe HOJYKHAa CONEepXKaTh:

0003HaYEHN ST CTAHJAPTOB, 0083aTEIHHLIM TPe6OBaAHMAM KOTO-
PBIX TOJIKHBI COOTBETCTBOBATE TOBaphl (PaboTHI, yCIyrd);

CBe/IeHHA 00 OCHOBHEBIX HOTPEOATEIHLCKAX CBOMCTBAX TOBADOB
(pabot, ycayr), a B OTHOINIEHNH UPOAYKTOB MUTAHUSA — CBeJICHU S
0 coCTaBe (B TOM UMCJE IIepedeHbh MCIOJH30BAHHBIX B IIpOIiecce
MX M3rOTOBJEHUSA HHBIX IIPOAYKTOB IIMTAHWS M NAIIEBbIX Ho6a-
BOK), 0 Bece 1 00 06'beMe, 0 KAaJIOPHAHOCTHA IIPOXYKTOB ITATAHUSA,
O COAEPXAaHMH B HAX BPEJHBIX JIJI 3/0POBbS BEIIECTB B CpaBHe-
HHUH ¢ 00a3aTeJbHBIMA TPeOOBAHUAMM CTAHIAPTOB, 4 TAKXKe IIPO-
THBONOKA3AHUS JIJIT MPYMEHEHHUA IPA OTACJLHBIX BHAAX 3aboie-
paHuii. Ilepeuens TOoBapoB (paboT, ycayr), mHPOpMaLHUA O
KOTODBIX JOJI)KHA COJAEPKAaTh IIPOTHBONIOKASAHAS JJISI IPUMEHE-
HUSA DU OTHAENBbHBIX BHIaX 3a00seBaHmil, yreep:kaaerca [Ipasu-
TeabCcTBOM Poccuiickoit @epepannu;

IeHy ¥ yCJOBH# ITpuodpereHMs ToBapoB (pabor, yeiayr);

TapaHTHHAHLIA CPOK, €CJIM OH YCTAHOBJIEH B COOTBETCTBHH C
HACTOAIHUM 3aKOHOM;

npaBuia ¥ ycyioBuA 3pdHeKTUBHOrO n 6e30macHOr0 MCHOJb-
3oBaHMA TOBapow (pabor, yeayr);

CPOK CJIy»K6bI HJIM CPOK TOAHOCTH TOBapOB (paboT), yCTAHOB-
JIEHHBIX B COOTBETCTBHUH C HACTOSIMUM 3aKOHOM, a TaKIKe
CBEJIEHM S 0 HEOOXOMUMBIX TEHCTBHAX ITOTPEOUTEIS 10 HCTeUSeHU
YKa3aHHBIX CPOKOB ¥ BO3MOXKHBIX ITOCJIEACTBUSAX I[PH HEBLIIIOJI-
HEHWH TaKUX JeHCTBUM, ecim ToBaphl (PAGOTHI) IO MCTEUEHUH
YKa3aHHBIX CDOKOB NPEACTABJSIOT ONACHOCTH JJIs KU3HH,
3/{0POBhA ¥ MMYIIECTBA IOTPEOUTENS HIA CTAHOBATCH HEIIPUT O~
HBIMH JJI UCIIOJIbIOBAHUS 10 HaSHAUEHUIO;

MECTO HaXOXJEHUSA (IOPUAWYECKHH ajpec) H3rOTOBHUTENS
(MCHOJHUTENS, 1IPOJABIA) B MECTO HAaXOXKJEHNA OPraHu3alluu
(oprarmMsanyif), yIoJIHOMOYEHHOM H3rOTOBHTENEM (IIPOAABIIOM)
HA TPHHATHE IPETEH3WH OT IOoTpebuTeneid M TPOM3BOAAMIEH
PEMOHT M TeXHHUYecKoe obcyKuBaHue ToBapa (padorsl); mHGOpP-
MAaIMIO O CEPTHPHKAIMY TOBapoB (paboT, yCiayT), MOANeXKAITUX
00s13aTeILHOA CepTUDUKAINAN;

WHGDOPMANIO O IIPaBHJaX IPOJaXKH TOBAPOB (BHITOJHEHUS
paboT, oKasaHud yCIYT).
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Ecan npro6peraemsril morpebuTenem ToBap O5LI B yrorpebiie-
HNHX ¥ B HeM yCTPaHJICA HeJOCTATOK (HEIOCTATKH ), ITOTPEOUTEIIFO
ZoxHa ObITH IIpenocTaBieHa MHGpOpManud 0d 3TOM.

3. Undopmanms, OpegycMOTpeHHAS ITYHKTOM 2 HaCTOAINER
CTaTb¥, SOBOJUTCHA A0 CBEJeHNA HOTpeduTeNed B TeXHWUECKOk
JOKYMEHTanuu, IpmjaraeMoil K ToBapaMm (paforam, yciayram),
Ha 3THKETKAaX, MAPKWPOBKE WU HHBIM COOCOO0M, IPHHATHIM
ANl OTAEILHBIX BUAOB TOBapoB (pabor, yciayr). Uudopmanmsa o
cepTHOUKaAH TOBApoB (pabor, yciyr) upeACTaBIseTCA B BAZE
MAPKHPOBKK B yCTAHOBJIEHHOM IOPAAKE 3HAKOM COOTBETCTBHA
U YKa3aHHMEM B TEXHHYECKOM JOKYMEHTAOWUM CBEeJEeHUH O
npoBefeHnH ceprudmxanum (HoMepe cepruduKara, CPOKe ero
JeHCcTBUS, OpraHe, ero BeIAABIOIEM).

IIpogyKTHl OUTAHWSA, YIaKOBaHHBIE MW pacdacoBaHHEIE HA
Tepputopur Poccriickoif Pexepanuu, JOJKHBI ObITH CHAGMKEHEL
nHpOpManyel 0 MeCTe ¥X M3rOTOBIECHHUS.

Cratpsa 11. Pexum paGorsl Nponasia (MCIOJABNTEN)

1. Pe:xum paboTEI roCcyJapCTBEeHHBIX , MYHHIMIIAJILHBLIX Opra-
HHA3aUNH TOProBjM, OLITOBOTO ¥ HMHBIX BHIAOB OGCIY)XWBaHHS
moTpeb¥Tesieli YCTAHABIMBAETCHA 0 PEIIEHHI0 COOTBETCTBEHHO
OpPraHoOB MCIIOJHATENBHON BiacTu cyOobexTOB Poccuiickoit Pege-
Pan¥¥ ¥ OPraHoB MECTHOT'O CaMOYIIPaBIeHUA.-

2. Pexxmm pabGoThl OPraRM3AIdid, OCYUIECTBAAIIIAX [gesd-
TEJILHOCTDb B cepax TOProBOreo, OLITOBOIO K HHBIX BHIOB 00CIy-
JKMBaHMAA noTrpeduTesneil U He yKa3aHHBIX B IIYHKTE 1 HacToanei
CTAThH, 4 TAKXKE HHAWBAIYAJILHBIX NPETPHHAMATEIeH yCTaHaB-
JIUBAGTCS UMM C&MOCTOSITEILHO.

3. Pexxum paGoThl Ipofasia (MCIONHUTENS) JOBOSUTCA AO
CBefleHrs noTpebureselr W HOJIKEH COOTBETCTBOBATH YCTAHOB-
JIEHHOMY .

Cratha 12. OTBeTCYBEHHOCTH M3TOTOBATENA (MCIOTHN-
Tesdsd, NPOXARIA) 32 HERaANexamyw nadop-
manuio o rosape (pa6Gore, ycayre), 06 uaro-
ToBHTeNe (MCIONAMTENE, IPOAABILE)

1. Ecim npepocTaBieHe HeHAMLJICIKAIEH, TO eCTh HeJOCTOBEP-
HOM MM HEeAOCTATOUYHO TIONHONM, nudopManuu o ToBape (pabare,
yeayre), a Takxxe 00 msrorosmresie (MCIIOJHHTENE, NPOJABIE)
IOBJEKJIO:
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npuobperenne ToBapa (paboThl, yciayrd), He o6iajsan0mero
HeoOXOIMMBIMHA IIOTPEOHTENIO CBOMCTBAMH, [TOTPEOHTENb BIpaBe
PACTOPTHYTEL JOI'0OBOP ¥ NOTPEOOBATS 1I0JIHOI'0 BO3MEINEHK A YObIT-
koB. IIpu aTOM moTpe6uTesb 0653aH BO3BPATUTD TOBAD (BLIIOJI-
HEHHYIO paboTy) U3roToBHTE 0 (MCIOJHUTEIO, NIPOAABILY);

HEBO3MOXXHOCTh KCHIOJB30BAHRA IIPHOOPETEHHOrO TOBADA
(paboTel, yCayru) M0 HasHaYeHHWIO, TOTPe6uTe b BIpase oTpeso-
BaTh IIPEJOCTABJIEHNS €My B Pa3yMHO KOPDOTKHMM CPOK HaJJIeixa-
me# nadpopmanmu. Eciau nEbOpPMANUA B OrOBOPEHHEIM CPOK He
6yzeT mpepocTaBieHa, IOTPeOUTENb BIIpaBe PaCTOPTHY TH JOTOBOD
u norpeboBaTh IOJHOrO BO3MemeHHs yOBITKOB. I[Ipu stom
oTpebuTenb 00438H BO3BPATATE TOBAp (BLIMOJHEHHYIO PaboTy)
VISTOTOBUTENIO (VCIIOJHNUTENIO, IIPORABILY );

BOSHMKHOBEHWE HEJIOCTATKOB TOBapa (paboTsl) Iocje nepeaayun
€ro IIoTPebuTe 0, OH BIIpaBe IIPeAbIBUTH NIPoJaBly (M3rOTOBHTE-
Jro) TpeboBaHMA, IIPELYCMOTPEHHbIE NYHKTaMuA 1—4 craTteu 18
HaCTOSINero 3aKoHAa, UM IPeAbIBUTE MCIIOJMHATEIIO TpeboBarm,
IpeayCMOTPEHHLIe IYHKTOM 1 cratbd 29 HacTosmero 3aKoHa;

TpUYWHEHHNE Bpefia KU3HH, 3J0POBBI0 ¥ MMYINECTBY OTPeOH-
TeAsI, OH BOpaBe TpeboBaTh OT M3rOTOBUTENHA (MCIOJHHMTENS,
IpojaBIla) BO3MEIIEHHUsI Bpeja B MOPAAKE, IPEeJIyCMOTPEHHOM
craThei 14 HacTosmiero 3aKoHa, a TakyKe TOTpeboBaThH MOJHOTO
BO3IMEINEHUA YOLITKOB, NMPHYMHEHHBIX IPUPOSHBIM OOBLEKTaM,
HAXOJAIUMCS B COOCTBEHHOCTH (BIafIeHAN) IIOTPEOHUTEN.

2. Ilpu paccmoTpeHUH TpebOBayEUM ITOTPEOHTEIA O BO3MeEIe-
HUM YOBITKOB, IIPIYMHEHHBIX HEJOCTOBEPHOM HJIM HEJOCTATOYHO
moIHOM mHpopManue# o ToBape (pabore, yciyre), HeobxogumMo
WCXOAXATH M3 IPEAIOJOKEHNA 00 OTCYTCTBHH y IOTpeOHTens
CHEIMATLHLIX MO3HAHMMI O CBOMCTBAX M XapaKTepPHUCTUKAX TOBapa
(paborsl, ycayrH).

Crarha 13. OTBEeTCTBEHHOCTS IIPOXABNA (M3rOTOBMTENS,

MCIIOJIHATENA) 3a HAPYUIEHNe PaB noTpe-
ourenei

1. 3a napymenue npaB norpebureseii npoaasern (H3rOTOBH-
TeJNb, MCIIOJHATE)b) HECET OTBETCTBEHHOCTE, IIPEAYCMOTPEHHYIO
3aKOHOM MJIM JOrOBOPOM.
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2. YObITKH, IPATYMHEHHDIE [TOTPEOUTEII0, TTIOAJIEKAT Bo3Melne-
HHIO B IIOJTHOH CyMMe CBeDX HEeyCTOHKH (1IeHH), YCTaHOBJAECHHOMR
HACTOAIMUM 38K0OHOM WUJIK AOrOBOPOM.

3. ¥nnara HeyCcTOHK®M (HEeHH) W Bo3MemeHue YOLITKOB He
0CBOOOXKAAIOT IIPOAABIA (M3TOTORUTEN, MCIIOHMUTENST) OT MCII0N -
HEHMs BO3JIOXKEHHLIX Ha Hero 003aTesIbCTB B HATyPe NIepes noTpe-
bureneMm.

4. TIpogagelr (M3rOTOBHTENH, MCIOJHHTENb) OCBOOOKAALTCH
OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHMe 0043aTeJbCTB HUJIHA 38
HeHaJIIe)Xalnee MCIIOJHEHHEe 005d3aTeJIbCTB, €CIU JOKAaKeT, YTO
HEUCITOJHEHHAE 0083aTeNbCTB MJIM UX HeHAJIeKAIIee HCITOJTHEHUE
IIPOM3OLILIO BCJIEACTBME HENTPEOLONIMMOM CHITBL, & TaKIKe IO HHBIM
OCHOBAHMUSAM, UPEIYCMOTPEHHBIM HACTOSIIMM 3aKOHOM.

9. TpeboBarma norpebuTtensa o6 yniaTe HEYCTOUKU (IIEHH),
OpefyCMOTPEHHOH HACTOSAIOMM SaKOHOM HJH [AOTOBOPOM,
NOoJJIexar yJOBJIETBOPEHHI0O IPOAABHOM (USTOTOBHTEJIEM,
WMICIIOJTHHUTEJIEM) B JOOPOBOJILHOM TIOPAIKE.

6. Ilpu ygoBaeTBOopeHmMH cynoM TpeGoBaHHH morpeburend,
YCTa@HOBAEHHBIX HACTOHIOMM 3aKOHOM, CyJ BIpaBe BBIHECTH
pelnenue O B3bICKAHUY € IIPOAaBIia (M3rOTOBMTEINA, HCIOIHUTEN ),
HAPYIIHMBINEro paBa NoTpeburens, B dexepanbHbIE O0/KeET
mTpada B pa3Mepe IEeHsl McKa 38 HecobmoieHne 100pOBOILHOIO
IopAIKa yInoBJieTBOopenns TpeboBammit moTpeburena.

Ecanm ¢ 3asgBNEHNEM B SaNIUTY MPaB HOTPEOH TN BEICTYAIOT
obmecTBeRHbIe 00BeAMHEeHUA morpebureneit (MX acconmanui,
COI03BI) UJIH OPraHbl MECTHOI'O CaMOYIIPABJIEHHS, NATHAECAT
IPOIEHTOB CYMMBI B3BLICKAHHOrO IITpada IepeuYrciIATCA
YVKa3aHHLIM 00begImHEHMAM (HX acCoIAalHAM, COX3aM) HIAK
oprasam.

Craths 14. HMyInecTB€eHHAA OTBETCTBEHHOCTE 32 BpeHd, IMpu-
YHHEHHLIA BCIAEXCTBHE HENOCTATKOB TOBapa (patoThi, YCIyru)

1. Bpej, npuunHEHHBIA KUBHY, 3J0POBLI0 UJIH UMYITECTBY
noTpebuTeNs BCAeACTBHE KOHCTPYKTHBHLIX, IIPOM3BO/ICTBEHHbLIX,
PelenTypHbIX UM AHBIX HEJOCTATKOB TOBapa (paboTkl, YCIYTH),
IOAJIEIKNT BO3MEITIEHNIO B IIOJIHOM o0Bbeme.

2. IlpaBo TpeGoOBATH BO3MeEINEHHUA Bpefa, IPHUMHEHHOIO
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BCJIE/ICTBHE HEJOCTATKOB TOBapa (paboThl, yCIyru), IpUsHAeT A
3a J00bIM DOTEpPHEBINUM HE3aBHCHMO OT TOr'O, COCTOAJ] OH B
AOTOBOPHBIX OTHOIIEHMSX C IIPOJaBIOM (MCITOJHUTEIEM) MU HET.

3. Bpea, npuunMHEHADBIA XHU3HY, 3X0POBBLI0 MJIH MMYINECTBY
oTpeduTeNsd, IOAJNEeKNUT BOSMEINEHUIO, €CIU BpeJ NIPAIMHEH B
Te€YEHHEe YCTAHOBJEHHOI'0 CpPOKa CJYXObl MJIA CpPOKa I'OJHOCTH
ToBapa (paboTsl).

Ecimu ma roBap (paGoTy) H3roroBuTeneM (MCIIOJTHHUTEIEM)
J0JIKeH 6BITH B COOTBETCTBUH C HACTOAIMMM 3aKOHOM YCTAHOBJIEH
CPOK CIy»0bI MJIH CPOK I'OJHOCTH, HO OH HE yCTAHOBJEH, Jubo
oTpebuTeNb, KOTOPOMY ObLI IPOJAH TOBAP (BHINOJHEHA PaboTa),
He Obly IIPOUHGOPMHUPOBAH O HEOOXOXMMBIX AEHCTBUAX IO
HCTEYEeHHMH CPOKA CIYXKObI M CPOKa N'OZHOCTH M BO3MOXMKHBLIX
IOCJIEICTBUAX IPH HEBHIIIOJIHEHUUW YKa3aHHBIX JEeHCTBUl, Bpex
TIOAJIEXKUT BO3MEINEHNIO He3aBUCHMO OT BpEMEHM €ro IIpHuYnHe-
HUA.

Ecau B cooTBeTCTBMH ¢ OYHKTOM 1 cTaTbe 5 HACTOSAINErO
3aKoOHa HM3TOTOBMTENL (KCIIOJHHUTENIb) HE YCTAHOBMJ Ha TOBap
(paboTty) cpok cnyx0bI, BpeJ IOAJIEKUT BOSMEINEHMIO B cCiaydae
€ro NPUUYNHEHUS B TEUEHHE [JECATH JIET CO AHA Iepefaud TOBapa
(paboThI) TOTPEOUTEIIO, & €C/IH JeHb Ilepeflaur YCTAHOBHUTH HEBO3-
MOXKHO, ¢ JaThl H3rOTOBJIEHNA TOBapa (OKOHUAHMSA BHITOJIHEHHA
paboThr).

Bpen, npuynMHeHHBIN BCIEACTBHE HEJOCTATKOR TOBapa, IoAJIe-
JKMT BO3MEINEHMIO [TPOJABIIOM HMJIM HSTOTOBUTEJEM TOBapa IO
BHIGOPY [OTEpIIEBINErO.

Bpen, npuynHeHHBIN BCIEACTBUE HEAOCTATKOB paboThbl MIHA
YCIYTH, IIOAJNEIXUT BOSMEILEHUIO MCIIOJHUTEIIEM.

4. VIsroToBHTE b (MCIOJBUTENL) HECET OTBETCTBEHHOCTh 34
Bpel, TPMYNHEHHbBIHA )KASHY, 3][0POBBIO MJIM UMYIIeCTBY TOTpebu-
TeJasl B CBASM C UCIIOJbL30OBAHWEM MaTepHasioB, 060pyaoBaHMA,
HHCTPYMEHTORB ¥ MHBIX CPEJICTB, HEOOXOXMMBIX JJIsI IPOMU3BOJCTRBA
TOBAPOB (BBINOJHEHUS PaboT, OKasaHUsd yCJayT), HE3aBUCHUMO OT
TOTO, IIO3BOJIAJI YPOBEHH HAYUHBIX W TEXHUYECKUX 3HAHWUN BBIS-
BUTH BX 0coOble CBOMCTBA MJIK HET.

5. UsroroBuTens (MCIOMHUTENE, IIPOAaBeN]) ocBoboKIaETCSA
OT OTBETCTBEHHOCTH, €CJIH AOKAXEeT, UTO BpeJ NPHYHNHEH BCIel-
CTBHEe HeIPeOoJOJAWMOM CHJBI HJ¥ HaPYyIIeHus noTpeburtesnem
YCTaHOBJIEHHBIX IIPABHJ MCIOJIb30BAHUA, XPaHEHUA WM TPaHC-
TTOPTUPOBKM TOBapa (paboTsl, yciyru).

65



Cratba 15. KoMnencanus MopajIbHOTO Bpeaa

MopaJbHEBIN Bpell, IPAYUHEHHBIA ITOTPEGUTEI0 RCASACTRIAC
HApyIIeHUsI MITOTOBHTENEM (MCIIONHMUTENEM, NPOJABIOM) WX
opraEmsanyeli, BLIIOMHAOMEN GYHKIHA H3TOTOBHTEA (IIPOAAB-
11a) Ha OCHOBAHMY JOTOBOPA C HUM, IIpaB HOTpeburens, npexgyc-
MOTPEHHBIX 3aKOHAMHA U ITPABOBBLIMH aKTaMu Poccriickoit Pene-
panMy, PEeryIdpYyOIIUMHA OTHOIDEHHS B 06JACTHM 3alIATHI IIPAB
DoTpebuTeNel, MOANEKHAT KOMIEHCAMA PDHUYMHATEIEM BDeIa
[IpU HANWIHAH €r0 BUHBI. PagMep KoMIIeHCAauy MOPaIbHOTO Bpea
onpenenseTca CyLoM.

KoMnercanysi MOPaJILHOT'O BPEJa OCYINECTBISETC He3aBUCH -

MO OT BO3MEINEHWHA HMYINECTBEHHOr0 Bpeja M HOHECEHHBIX
norpeburesieM yOLITKOB.

Crarba 16. HereficTBUTENLHOCTS YCAOBHIA OrOBOPA,
YIeMASIOImMNX IpaBa norpedburensa

1. VYeaoBua JOroBopa, yineMId0mue Ipasa NoTpedurens mo
CpPaBHEHMIO C IIPaBUJIaM¥, YCTAHOBJIEHHABIMH 3aKOHAMW HIIH
WHBIMY IIPaBOBBIMHE aKTaMu Poccuiickoit Pegepanusa B 0bjacTu
3alTh IpaB nOoTpebuTe N6, MPU3HAIOTCS HeHeHCTBATEIbHBIMH .

Ecsm B pesyabrare HCIIOJHEHHS [HOroBOpa, YINEMJISIONEro
mpaBa IoTpebuTeNsd, Y Hero BO3HUKIH yOBITKH, OHHU IIOJJICIKAT
BO3MEIIEHUIO U3rOTOBHUTENeM (MCOOJHHATENEM, IIPOJABIIOM) B
ToaIHOM ofbeme.

2. Sanpernaercs 06yCaOBIMBaTL IPROOPETEHME OJHMX TOBAPOB
(pabor, ycuyr) obssaTeJbHBIM IpROGpeTeHreM HHBIX TOBAapOB
(pabor, yciryr). YObITKHA, IPUUYBHEHHBIE TIOTPEOUTEIIIO BCISACTBHE
HapyINEeEMd ero mpasa Ha CBOGOAHBIM BHIOOp TOBapoB (pabor,
YCIYyT), BO3MEINAIOTCA MPOJABIIOM (MCIOJHUTEJEM) B HMOJHOM
obbeme.

3. Ilpomaren (mcrmonHWTENH) He BIpaBe 0e3 coryacms
NOoTpeGUTEeNs MPEefOCTABIATh JONOIHUTEILHBIE YCIIYTH, 0Ka3biBae-
Mbie 3a mraty. IlorpebuTent Bnpase HOTPe6OBATHL OT MIPOAABIA
{acnioIHETENsI) BOSBpATA CYMM, YILJIAYEHHBIX 38 IPEeJOCTaBIeHE
6e3 ero coriacusi JOIOJHHTEILHBIX YCIYT.
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Cratbs 17. Cyne6Has 3amqnTa Mpas MoTpeduTENCH

1. BamuTa MpaB noTpebuTesieH OCYLIECTBIAETCA CYAOM.

2. Vck¥ npebaBAAIOTCA B CY/ II0 MECTY KU TEILCTBA UCTIA,
MK [0 MECTYy HAaXOXXJEeHHUS OTBETUYNKA, HUJIH [10 MECTy IpHYHHE-
HUS Bpeja.

3. llorpebuTeM MO UCKaM, CBA3AHHBIM C HAPYIIEHWEM UX
npaB, a TakKe denepanbHLIN AHTHMOHOIOJLHBIA Oopras, dexe-
PpaJIbHBIE OPraHb] HCIIOJIHUTEIHLHOM BIACTH (MX TEPPHTOPHAJLHBIE
OpraHbl), OCYINECTBIAIOIINE KOHTPOJIb 3a KaYyeCTBOM U 6esomac-
HOCTBLIO TOBapoB (pabor, ycayr), Opra’bl MECTHOTO CaMOYIIpaB-
JeHus, obimecTBeHHbIE 00'befUHEHNUA TOoTpebuTesne (MX accorua-
MM, COI03bI) IO MCKAM, IPeAbABIAEMBIM B HHTEpECax IoTpebn-
TeJIfl, 'PYIIIbI MoTpebuTeneil, HeoMpeaeIeHHOr0 Kpyra Iorpedure-
Jei, 0cBOOOXKJAIOTCA OT YIUIATHI MOCYAapCTBEHBOM MOIMJIMHEL.

TJIABA II. 3ATIIATA IIPAB IOTPEBUTEJENA IIPH
PO AKE TOBAPOB IOTPEBHTEJAM

Crarssa 18. IlocaeacTBus nNpoAaKyM TOBapa HeHaJJIexKa-
Iero Kauecrsa

1. INoTpebuTesns, KOTOPOMY TPOAAH TOBAD HEHAAJIEXKAIIEero
KadecTBa, eCaH OHO He ObLIIO OrOBOPEHO IIPOAABIIOM, BIpaBe IO
cBOeMy BBIGODPY IIOTPe60BaThH:

6e3B0O3ME3LHOr0 YCTPAHEHUSI HEJOCTATKOB TOBAPA NJIA BO3Me-
IEeHMs PACXO0B Ha WX MCIIpaBJieHre noTpedruTesieM MAM TPETHHM
JALOM;

COPasMEepPHOI'0 YMEeHBLIIEHU A MOKYITHOM IE€HbI;

3aMEeHBI Ha TOBAD aHAJOTMYHON MapKu (MOJEIH, apTHKYJIa);

3aMeHbl Ha TaKOW Ke TOBAp APYrod Mapku (MOZEIu, apTH-
KyJia) ¢ COOTBETCTBYIOIMM II€epepacyeToM IIOKYIIHON HEHBI;

PacTOPKEHNA JOrOBOpa KYIUMM-TIpomasku. IIpm sTomM morpe-
6uTesib 006513aH BOBBPATUTH TOBAP C HEJOCTATKAMM.

IIpm sTom moTpe6uTens BIpaBe nOTPe6OBATh TAKIKE IOJTHOrO
BO3MeENEeHU s YOBITKOB, IPUYMHEHHbBIX €My BCJIEACTBHE IIPOJAKH
TOBapa HEHaAJIEXKAINero KadecTBa. YOBITKM BO3MEINAIOTCH B
CPOKM, YCTAHOBJEHHBIE HACTOAIIMM 3aKOHOM, AJS YIOBJIETBO-
PEeHus COOTBETCTBYIOIMUX TpeboBaHW moTpebuTesnd.
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B oTHOmEHMM TeXHWYECKM CJIOMKHBIX TOBAPOB TpeGoBanms
noTpebuTens, ykasaHHble B a63anax 4YeTBEPTOM — IIECTOM HACTO-
AINEero NyHKT4, NOJIEXaT YHOBIETBODEHMIO B Ciydae o0Hapy-
JKEHUS B TOBAPAX CYIIECTBEHHBIX HeA0CcTATKOB. Ilepeuens Takmx
TOBAPOB yTBepiKpaerca IIpaBurenscrBom Poccmitckoit ®enepa-
nAu.

B oTHOIEHNH TOBAPOB, 3aKYILUIEHHBIX IIPOAABILOM II0 JOTOBOPY
KOMHMCCHH IS IOCHeAYIOINelH peatnsalyy norpedurensam, TpeGo-
BaHHA NTOTpebHTENs, YKa3aHHbIe B a63a1ax BTOPOM M IETBEPTOM
HACTOAINEro NMYyHKTa, IOAJNEXAaT YAOBJIETBOPEHHIO C COIJIACHUS
opojiaBsna.

2. TpeGoBaruda, yKasaHHbIe B IYHKTe 1 HacTOoAmeHd craTey,
OpeAbABIAIOTCA IOTpebHTENeM IIPOAABLY WJIM OPraHH3aIWH,
BBINOJIHAIOINEH GYHKIHMH TPOJABIA HA OCHOBAHHM JOr0oBOpa C
HUM.

3. IloTpeburens BripaBe MpeAbABUTL TPEOOBAHMSA, YKA3aHHEIE
B af3amax BTOPOM M UYETBEPTOM NYyHKTa 1 HaCTOAINel CTAaThu,
H3TOTOBUTEJNIO MJIM OPraHMB3aUy, BIIOJHAOMEH GYRKIMN N3To-
TOBUTEJA HA OCHOBAHHW [JOrOBOpa C HWM.

BMmecro npexbasnenus aTux TpedoBanmil norpefuTens BOpase
BO3BPATUTE HSTOTOBUTENI0 TOBAP HEHAMJICHKAINErO0 KadyecTBa H
noTpeboBaTh BO3BpaTa yIJIau€HHON 3a HEr0 CyMMEI.

4. B cnyuae npuobpeTesns moTpebuTeneM ToBapa HeHajJje-
JKAINEr0 KadecTBa, HA KOTOPBLIA YCTAHOBIEH CPOK TOXHOCTH,
npozgagel; 06si3aH ITPOM3BECTH 3aMEHY 3TOI'0 TOBapa Ha TOBap
HaJJIeXKallero Ka4ecTBa UIYU BOSBPATHUTh IIOTPEOUTEIIO YILIayeH-
HYIO UM CyMMY, €CJIU HESOCTATKH TOBapa 06HAPYKEHSBI B IIpejeiax
CpOKa T'OJHOCTH.

5. TpeboBarua norpebUTENA paCCMaTPRBAIOTCS IIPH IIPEAbAB-
JeHuHu norTpebuTe)IeM TOBADHOTO MJIMW KaCCOBOI'O YeKa, a4 B
OTHOIIEHWM TOBApPOB, HA KOTODPbIE YCTAHOBJIEHBI TapaHTHAHbBIE
CPOKHM, TEXHWYECKOro NaciopTa WM 3aMEeHSIOmEro ero AOKY-
MeHTA.

IIpomager 06513aH BBIAATE NOTPEGUTENIO TOBAPHBIA UeK WX
HHOM JOKYMEHT, VAOCTOBEPAIOMINI (DaKT IMOKYIKH.

ITponager, (M3roTOBHUTENb) U/ OPraHU3AIHAA, BLITIOIHAIOINAA
GYHKIIEHM NIpOLaBLAa (M3TOTOBHTEJA) HA OCHOBAHUY JOTOBOpa C
HHAM, 00a3aHBl IIDHHATL TOBAD HEHAJAJIEMKAINEro KavyecrBa y
noTpebuTeNs, 4 B ciydae HEOOXOZMMOCTH TPOBECTH IIPOBEPKY
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KaJdecTBa ToBapa. [loTpebnTess BIIpaBe yuaCcTBOBATH B IIPOBEPKE
KauecTBa TOBApA.

IIp# BOSHHMKHOBEHHM CIIOPA O OPUYMHAX BOSHUKHOBEHU A
HeZOoCTaTKOB TOBapa Npogaser (M3rOTOBATEb) MJIA OPraHU3allusd,
BLIMOJHAIOMAA GYHKITUMA OPOJaBIia (MSI'OTOBUTENA) HA OCHOBAHUH
JOroBOpa C HAM, 00d43aHBI IIPOBECTU 3KCIEPTU3Y TOBapa 3a CBOM
cyetr. IToTpe6uTess BOpaBe OCNOPHUTH 3aKJIOUEHME TaKoOH
BKCIIEPTHU3LI B CyXe0HOM NOpPsIAKeE.

Ecau B pesysbpTaTe 3KCHEPTH3LI TOBapa YCTAHOBJIEHO, UTO
HEJOCTATKYM BO3HMKJIM IIOCJE IE€pefiadu ToBapa HIOTpe6GuTelio
BCJIEICTBHE HAPYIIEHU S KM YCTAHOBJIEHHLIX IPABUJ HCNIOJHL30BA -
HMA, XpaHEeHU A WM TPAHCIIOPTHPOBKH TOBapa, AEMACTBUIl TPETHUX
JIHIT, MJIH HEIIPEOZOJMMOM CHJIbI, ITOTpebuTe b 00938H BOSMECTUTD
OPOAAaBIYy (MSrOTOBHTENIO) MM OPraHW3al WM, BHIODONHAIOIEH
dyHKIMN IpojaBIia (M3TOTOBHTENsS) Ha OCHOBAHHHK JAOI0OBOPa C
HHAM, PacXOofbl Ha IIPOBeAeHUe 9KCIIEPTUIEI, & TAKMKEe CBASAHHbIE
C ee IIDOBEJEHHEM pacXOXbl HA XPaHEHWE M TPAHCIIODTHPOBKY
TOBapa.

IIponaBen (M3roTOBUTEND) MM OPraHU3aIUs, BEINOJHAOIAA
GYHEKOUH OpojaBIa (M3rOTOBHTENSI) HA OCHOBAHUHM [JOT0OBOpa C
HHAM, 0083aHBI YAOBJIETBOPUTHL TpeboBaHMs norpebuTesd, eciin
OHHM He JOKa)XyT, YTO HENOCTATKH TOBapa BOSHMKIJIK IIOCJE €ro
nepefauu MoTpebnTeso BCISACTBIE HADYIIIEHN A KM YCTAHOBJIEH-
HBIX IIPaBUJI MCIIOJH30BAHUS, XPAHEHNUSA MJIX TPAHCHOPTHPOBKU
TOBapa, JEHUCTBHH TPETHLHX JHIL MY HEIpeoLOMMOM CHJIbI.

6. JocraBKa KpymHOTa6apMTHOTO TOBapa M TOBapa BeCOM
6onee NATH KUJIOrPAMMOB [JIsI PEMOHTA, YIIEHKH, 3aMeHbl ¥ BO3-
BpaT UX NOTPEOHUTENI0 OCYINECTRBISAIOTCS CHIIAMEI | 3a CYeT ITPOJaB-
1a (A3TOTOBHTENA) UJIN OPraHU3alMH, BLITOJHAIOINEeH GYHKOANR
npopaBna (M3FOTOBMTENSA) Ha OCHOBAHWM AOroBopa ¢ HuM. B
CcJIydae HeHCITOJHEHNA JaHHOA 06a3aHHOCTH, A TaKXKe OPHU OTCyT-
CTBUH IIPOJABLa (M3TOTOBUTENA) UM OPraHU3aIliy, BEIIOTHSAIO-
el GYHKUMY IpoJasna (M3rOTOBUTEN) Ha OCHOBAHUH JOr0OBOpa
€ HUM, B MeCTe HaXOXXAEHUS NOTpebUTeIA JOCTaBKa U BO3BpAT
YKAa3aHHBLIX TOBAPOB MOrYT OCYINECTBIATLHCA moTpebuTenem. Ilpu
STOM IIPOZABeI] (M3rOTOBUTEIb) KM OPraHM3aIH A, BEIIOJIHAIOmAsA
dYyHKUMHA OpoAaBila (M3rOTOBHTENS) HA OCHOBAHHH JOrOBOPa C
HHAM, 0053aHbI BOBMECTHTH PACXOAbl TOTPebuTe 10, CBA3aHHbBIE C
JOCTABKOM W BO3BPATOM yKa3aHHBIX TOBapOB.
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Cratbs 19. Cpoxy npennasiienns morpeéurenem rpebo-
BaHW B OTHOIIEHMH HEeQOCTATKOB TOBapa

1. IloTpeburtens BIpaBe NpeAEABUTE YCTAHOBJIIEHHBIE CTATLEH
18 "Hacrosimero 3aKoHa TpeOOBAHUS B OTHOIIECHUA HEJIOCTATKOB
TOBapa, €M OHU O0OHADYXEeHbI B T€UeHWE IapaHTHHHOIO CPOKa
HJH CPOKa TOABOCTH, YCTAHOBJEHHBIX M3TOTOBUTEJNEM B
COOTBETCTBHUHU CO CTATHLEN 5 HACTOSIMEro 3aKOHA.

B oTBOmesMH TOBapOB, HA KOTOPHIE TaPAHTUANHBIE CDOKHY WA
CPOK¥ T'OZHOCTH HE YCTaHOBJIEHBI, HOTPEOUTEIb BIPaBe IPeAbs-
BUTH YKasaHHBbIEe TPeOoBaHUA, €CIX HEAOCTATKY TOBapoB o6HADY-
’KeHbI B TeUCHHE IIeCTH MeCAIeB cO AHSA Iepefavydl MX moTpetwu-
TENI0, 4 B OTHOINEHWM HENBMIXHMOrO WMMYINECTBA B TeUeHHE HE
6oyee yem IOBYX JeT CO AHHA Nepefayd ero noTpe0HTeN o, eciu
6oxee ANUTENLHLIE CPOKH HE YCTAHOBJEHLI 38KOHOM WU
JOTOBOPOM.

2. TapanTHUHENT CPOK TOBapa, & TaK¥Xe CPOK ero CAyKObl
UCUHCIAIOTCS CO JHA TIPOJaKH TOBapa norpeburemo. Ecim geHs
TIPOAAXKH TOBapa YCTAHOBUTH HEBO3MOYKHO, 9TH CPOKH HCUMCJIS-
JOTCA CO THA U3TOTOBJICHUS TOBAPA.

J14 ce30HHBIX TOBAPOB (O0YBH, OJEMK/ILI U IIPOUNX ) 3TH CPOKHA
UCYUCTAITCHA ¢ MOMEHTA HACTYILJIIEHHS COOTBETCTBYIOILEro
Cce30Ha, CPOK HACTYILIEHHA KOTOPOI'Q0 OmpeJieNnsieTcd COOTBETCT-
BeHHO cyObexTamu Poccriickoi Defepanti HCXOAA U3 KIUMATH -
YeCKUX YCIOBHM MeCTa HaXOMAEHWdA IoTpebureneit.

IIpm mpopa’ke ToBapos 110 o6pasmam, IO II0UTe, 4 TaKiKe B
CIydafaX, €CIM MOMEHT 3aKJIIOUEeHWS HOr0BOpa KYILIN-TIPOAAKH
¥ MOMEHT Hepejauyd ToBapa IIOTPeOHTeN 0 He COBIAJAIOT, 3TH
CPOKH MCUYHCIAIOTCA CO NHS AOCTaBKY TOBapa morpeburenio, a
ecJIM TOBap Hy)K/JaeTcsd B CIeIUaIbHOM yCTaHOBKE (10AKJIOUEHIH)
B4 B COOPKe, CO IHA €ro YCTAHOBKH (IIOAKJIIOUEHUA) UK CO0pKA.
Ecnim pewp J0CTaBKM, YCTAHOBKHU (IIOAKJIIOUENMS) MJM COOPKHU
TOBApa YCTAHOBUTHL HEBO3MOMKHO, 3TH CPOKU HMCYUCIAKTCA CO
JHA SaKJIIOUEHWA JOroBOPa KYILJIH-IPOLAXKH.

B otTHOmMEHM M HEABHIKUMOI'O HMYIECTBA MrAPAHTANHLIH CPOK
H CPOK CJYXO0Bbl MCUHWCIAIOTCH C MOMEHTa I'OCYAAPCTBEHHON

perucrpanuy JOroBOpa KYILJIM-ITPOLANKH HEIBMIKHMOIO HMY-
1ecTBa.
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Cpox roanocTH TOBapa OTpeaesieTcs MePHOJOM, HCUHCIsie-
MBIM CO AHSA HU3TOTOBJIEHMA TOBapa, B TE€UEHME KOTOpOoro OH
IPUIrOLEeH K MCIOJb30BAHMNIO, WJIH NATOM, KO HACTYILIEHUA KOTO-
Poii TOBAp IPHUTOJEeH K HMCNOJIb30OBAHUIO.

IIpogomXKUTEeNbHOCTh CPOKA r'OJHOCTH TOBapa AOJIXKHA
COOTBETCTBOBATL 00A3aTEIbHLIM TPeOOBaHHAM K 6e30mMacHOCTH
TOBapa, YCTAHOBJIEHHLIM CTAHZaPTaMHA.

3. lapaHTHHHLIE CPOKY MOI'YT YCTAHABJINBATHCS HA KOMILIEK-
TYIOIOWE UBeJINA U COCTABHBIE UaCTH OCHOBHOrO ToBapa. I'apaH-
TUHAHBIE CPOKY HA KOMILIEKTYIOINHE U3e/IUs U COCTABHbIE UACTH
HCUHCIISIOTCS B TOM JKe IIOPAAKE, YTO M rapaHTUHHBIN CPOK HA
OCHOBHOH TOBAap.

T'apanTHiiHBIe CPOKH Ha KOMILJIIEKTYIOINME U3J[ENIAA ¥ COCTAB-
HBI€ YaCTH OCHOBHOI'O TOBapa HEe MOryT ObITh MEeHbINEe IrapaHTHHI-
HOr'0 CPOKa Ha OCHOBHOM TOBap,

Ecim Ha KOMIUIEKTYIOIEe U3fe/Ihe YCTAaHOBJIEH rapaHTHHBIA
CpOoK GosbIIed IIPOACIKUTEILHOCTH, UeM FrapaHTUHHBIN CPOK HA
OCHOBHOM TOBap, MOTPeOUTENH BIpaBe IpeAbABUTL TpebOBaBUA
B OTHOIIIEHUY HEIOCTATKOB TOBapA IIPH YCJIOBHH, YTO HELOCTATKNA
KOMILJIEKTYIOIEr0 M3AeIna OOHapy»XKeHbI B TeUeHHe IapaHTHH-
HOT0 CPOKa Ha 3TO u3Jejie, He3aBHCAMO OT MCTEYEeHU A TapaAHTHIH -
HOT'O CPOKa HAa OCHOBHOH TOBAap.

4. CpoxkH, yKa3aHHBIE B HACTOAINEH CTATHE, HOBOJATCA JIO
CBejileEu s noTpeburensa B uHGOpPMaUM O TOBApe, IIPeJocTaBisge-
MO moTpebuTeN0 B COOTBETCTBHU cO cTaThed 10 HacTOsImero
3akoHa.

5. B cayuae BoIsiBNIeHUA CYITECTBEHHBIX HEIOCTATKOB TOBAapa,
JOIIyHIeHHBIX II0 BUHE U3IOTOBUTEN A, HOTPEOHUTEH BIPABE IIPEAD-
AABUTH UBrOTOBUTENIO TpeOoBaHNEe 0 6€3BO3MESTHOM YCTPAaHEHUU
HeJOCTATKOB TOBapA 110 UCTEYeHUN TaPaHTHHHOIO CPOKa, YCTAHOB-
JIGHHOT'O Ha TOBAp M3TOTOBUTENEM, MJIU II0 UCTEUEHUH CPOKOB,
VKasaHHBIX B af3are BTOPOM IYHKTa 1 HaCTOAMmMEH CTaTbH.
VrkagzanHoe TpeGoBaHHWE MOKET OBLITH IPEABABIEHO B TEUEHUE
YCTaHOBJIEHHOI'O CPOKa CIyK0bl TOBapa MW B TEUEHHUE NEeCATH
JleT CO AHA Tepegadd TOBapa, eCJU CPOK Ciay»kObl TOBapa He
ycraHoBaeH. Ecim gaHHOe TpeGoBaHMEe HE YINOBIETBODEHO B
TeueHWe JBaJUATH AHEH CO AHA IPeABABISHUSA IoTpebHTelreM
Takoro tpeboBaHMsI, MOTpPeOHTENb BIIpPaBe IO CBOEMY BLIOODY
npexbABUTh MB3TOTOBUTEIO MHLIE TPeOGOBaHMA, YCTAHOBIEHHbIE
oyHKTOM 3 cTarbu 18 HacTosmero 3axkoHa.
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Crarpa 20. YcTpaseHEue HeJOCTATKOB TOBAPA M3rOTOBK-
teneM (IIpogasuom)

1. HepocraTku, o6HADYKEHHbIE B TOBApe, AOJIKHEL ObLTh
yCTpaHeHbl M3IOTOBHTEJNEM (IPOJABIOM) MJM OPraHM3allMed,
BBINONHEAIOMENR QYHKIMH U3TOTOBUTE (IIPOJaBIa) Ha OCHOBAHUM
JIOrOBOpA C HAM, B TEUEHHE ABAAUATH JHEH CO JHA NPeAbABJIEHUA
noTpebuTteseM TpeGoBaHws 00 YCTpaHeHWH HEOCTATKOB TOBapa.

2. B orHOmEHAHW TOBaPOB AJHTEJILHOTO OJb30BAHNA N3T0TO-
BHTEJb (IPOJAaBeIl) HJIM OPraHM3aIua, BHIIIOIHSIIONIAd QYHKIIHMHA
HM3roTOBUTENd (IIPOLABIIA) Ha OCHOBAHWY AOI'OBOpA € HUM, 00:3aHbI
npy¥ OpPeAbABIEHMH noTpefuTeneM YKa3aHHOro TpefoBaHUA B
CeMU/IHEBHBI CPOK $e3BO3MEe3HO MPeJOCTaBUTE IIOTPeOHTeNI0
HA IIEpHOJ, PEMOHTA AHAJOTUYHBIA TOBap, 00eCIeuMB IOCTABKY
3a cBOH cuer. IlepeyeHnb TOBAPOB AJIHTEIBHOIO IIOJb30BaHMS, HaA
KOTOpHIE yKasaHHOe TpefoBaHme He pacIpocTpaHdercH,
ycraHaBiauBaerca [IpaBnrensctBoM Poccuitickoit Pegepanmu.

3. B ciydae yCTpaHEeHMA HeZOCTATKOB TOBAPA I'apPaHTHHHBIN
CPOK HA HEro IIPojjeBaeTcsd Ha IePHO], B TeYeHHEe KOTOPOro TOBAp
He NCIOAL30BANCA. YKA3AHHLIA NEPHO] MCUHUCHAETCS CO AHH
obpamenmsa norpedburenss ¢ TpebopaEMeM 00 ycTpaHEHHH
HEeZOCTATKOB TOBApA A0 JHS BBLJAYM €T0 I10 OKOHYaHUHU PEMOHTA.

4. Ilpm ycTpaHeHMN HEJOCTATKOB TOBAPA IIOCPEJCTBOM 3aMEeHEL
KOMONEKTYIOINEro M3Jejus MJIXW COCTABHOM YACTH OCHOBHOT'O
TOBapa, Ha KOTOPbIE YCTAaHOBJIEHBLI FapAHTHHHBIE CPOKH, rapaH-
THHAHBIA CPOK Ha HOBOE KOMILIEKTYIOINEe U3/Ie/IHe U/ COCTABHYIO
Y8CTh QCHOBHOI'0 TOBapa MCYHUCIAETCH CO AHS BBIZAUM IIOTpeOH-
TEJIO 9TOT'0 TOBaPa IO OKOHYAHMHU PEMOHTA.

CraTtpa 21. 3aMena ToBapa HeHaJAJeXKallero KayecTsa

1. B caygyae o6Bapyxeansi noTpebuTeNemM HeJOCTaTKOB TOBapa
H IpeabaBaeHuA TpeGOBaHMSA O 3aMeHe TaKOro TOBapa IpOoJaBel]
(M3roTOBUTENL) WIH OPTraHM3alVdA, BBINOJHAKWINAS QYHKIIH
pozaBra (M3rOTOBUTEN) HA OCHOBAHEY JOr0BOpa ¢ HUM, 0043aHbI
3aMEEWTH TAKOM TOBap B CEMHUJHEBHLIM CPOK CO JHA IPeADbIBIIE-
HUA YKasaHHOro tpeboBaHms morpeburesieM, a npm Heobxonm-
MOCTH JONOJHUTEJbHOH IIPDOBEPKH KAYECTBa TAKOro TOBapa
IPOJaBIOM (M3rOTOBHTENEM) MU OPTaHU3aIeH, BHINIOIHAIOIEeH
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PyHKIIMM TpOJaBUA (M3TOTOBUTENIA) HA OCHOBAHWH JOT0OBOPA C
HUM, B Te4eHUe JBa/IIIATU AHEel CO JHA NpefbABJICHNA YKasaHHOTO
TpeGoBaHMA.

IIpu orcyreTBUHA y IIpojaBna (M3TOTOBUTENA) WM Opranu3a-
OMH, BRIIONHAMOMENR (PYHKOUHW IpojaBia (H3TOTOBATENsI) HA
OCHOBaHWH AOT'0BOpa C HAM, HEOOXOAMMOro JJIs 3aMeHBLI TOBapa
Ha JleHb IIpeIbABJICHAA YKa3aHHOI0 TpeboBaHUA IpogaRBer (A3ro-
TOBHTEJb) UJIN OPraHU3aIis, BHIIOMHAIOIMAR QYHKIIUHA IPOAaBIa
(u3roroBuTENIA) HA OCHOBAHWM JOrOBOPA C HMM, JOJIKHBI 3aMEHUTE
TAKOM TOBAD B TeUEHHUE MECAIa CO JHA NPeAbABIEHUA YKa3aHHOI0
TpeboBaBusa. Ilo Tpe6oBaHMIO noTpebHTENA NpojagBel] (H3ro-
TOBUATEJNH) UJIM OPTaHUSAIAA, BHIIOJHSIOMAA QYHKITUN IIPOJaBIa
(n3roToBUTENA) Ha OCHOBAHHUHU JOTOBOpa C HHM, 00a3aHBI
6€3B03ME3HO IIPEAOCTABUTH IIOTPEOUTEINIO C JOCTABKON BO Bpe-
MEeHHO€ IIOJIL30BaHHE Ha IIEPHMOJ 3aMeHbl aHAaJIOTWYHLIA TOBap
JJIATEJIFHOTO OJIb30BaHU S, 06€CIIeYMB ero JOCTABKY 34 CBOH CUeT.
9TO NPABMJIO HE PACIIPOCTPAHSIETCS Ha TOBAPLI, IIePeUYeHb KOTOPBIX
YCTaHABIWBAETCA B COOTBETCTBHH ¢ HMYHKTOM 2 cratpu 20
HACTOAINEero 3aKO0HA.

Hnsa paiionoB Kpatirnero Cesepa 1 Apyrux paifoHOB CE30HHOTO
3aBO3a TOBapoB TpeboBaHme morpebmTenda O 3aMeHe TOBapa
TOAJIEXHUT YAOBICTBOPEHUIO 10 3asIBJIEHHAIO IOTPEeOUTENS B CPOK,
HeOOXOOUMBI® HJIA OUEepPEeAHOM [OCTABKH COOTBETCTBYIOILEro
TOBapa B STH paMoHLI, IPM OTCYTCTBHH Y IIpojaBla (M3rOTOBH-
TejdA) WJIX OPraHW3aliiu, BBIIOJHAIOMENH (QYHKIHH IPOLAaBIa
(m3roroBuTeNs) Ha OCHOBAHHS JOrOBOpAa C HHM, Heo0XOZ@MOTO
IS 3aMeHBbI TOBapa Ha JIeHb IPEeAbABICHUS YKa3aHHOTo Tpebo-
BaHHA.

2. Toap HeHa/JIEKAINEr0 KAUECTBA MOJUKEH ObITH 3aMeHEeH
Ha HOBBIH TOBap, TO €CTH Ha TOBAap, He GLIBIIMI B yIIOTpe6IeHNH.

IIpu samMeHe ToOBapa rapaHTHITHBIA CPOK HCUMCIAETCA 3aHOBO
€O OHA Iepefadul ToOBapa MOTPeOHTeIo.

Crarea 22. CpoKM yaOBAETBOPEHMSI OTHAEJNBHLIX TPeGo-
BaEMi MoTpe6GuTENsA

Tpe6orarnusa noTpebuTesd 0 COPA3MEPHOM YMEHbBIEHAM II0-

KYIIHO! IeHbI TOBapa, BO3IMEIMEeHUH DPACXOOOB Ha HCIIpaBJIEeHHE
HeJOCTAaTKOB TOBapa HOTpeﬁKTeJIeM WX TPETBHUM JIMIIOM, 4 TaXiXKe
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0 BO3MeEIeHNH YOLITKOB, IPAYWHEHHBIX IOTPe6UTe/H0 PacToOpIKe-
HHeM JO0roBOpa KYILIM-TIPOAAYKH (BOSBPATOM TOBAPA HEHAJIEeMXAa-
IMero KayecTBa M3TOTOBHUTEJNIO), NOJJIEXKAT Y OBJIETBOPEHHIO
NPOAABIIOM (M3rOTOBHUTEJIEM) HJIM OPraHW3aifueid, BhIIOIHAIONEH
dyEKIHHA npoxaBra (M3TOTOBUTENST) HA OCHOBARHWH AOrOBOpaA C
HUM, B TeYeHHEe RECATH HHEH CO AHS OpeNbABICHUA COOTBETCT-
ByOLIEro rpeboBaHmMA.

Craths 23. OrBeTCTBEHHOCTH NPOZaBLa (H3TOTOBUTEIA)
32 IIPOCPOYKY BhINMOJHERMs TPpebGoBammit
norpeduTensn

1. 3a HapylueHNe OPeAyCMOTPEHHLIX cTaTbamu 20, 21 u 22
HACTOAIIEro 3aKoHa CPOKOB, 4 TAK)Ke 33 HeBBINOJHEHUE (3a/ep-
KY BbIIOJIHEHUs) TPeOOBAHMS ITOTPe6HTENIA O NIPEeJOCTABIEHU
eMy Ha IIepHOJ] PeMOHTA (3aMEeHbBI) AHaJIOTHYHOI'0 TOBapa IIpoJaBels,
(MSTOTOBHTENb) UM OPraHW3aNMsd, BLINONHAWINAA GYHKUUH
npojaBua (M3rOTOBHTENA) HA OCHOBAHHU AOTOBODA C HUM,
JOUYCTUBINME TaKNe HAPYIICHWH, YIJIAaUYNBAIOT IOTPEeGMTEIIIO 3a
KaX/AbIi JeHb IIPOCPOYKH HEYCTOMKY ([IeHI0) B pasMepe OAHOTO
IponeHTa LEeHLl TOBapa.

IleHa TOBapa ONpeeaAeTCs, HCXONHA U3 ero IeHsl, CYmecTBO-
BaBIIE B TOM MECTE, B KOTOPOM TpeboBaHme noTpeduTe I JOIIKHO
65110 OBITH Y/IOBJIETBOPEHO IPOJABIOM (M3IOTOBUTENIEM) MJIHU
opraHM3aluuel, BLITIOHAIOMEH QYHKINK IIPOAaBIa (A3TOTOBUTE-
Js) HA OCHOBAaHHMH [OTOBOpa ¢ HUM, B JeHb XOOPOBOIBHOIO
YAOBJIETBOPEHUS TAaKOro TPeOOBaHHS MM B JeHb BLIHECEHUS
cynebHOro pelnesus, eciu TpeboBanme KOOPOBOJILHO YIOBJIET-
BOpeHO He OnLIo.

2. B cnyuae HeBHIIONMHEHUA Tpe6OBaHWH NoOTpebmTenda B
CPOKH, ITpeIyCMOTPEeHHbIe cTaThaMu 20—22 HacTosAlmero 3aKoHa,
norpebuTesab BIpaBe IO CBOeMY BHIOOPY NPeADLABHTH HHBIE
TpeGOBAHMS, YCTAHOBJEHHEIE CTaThel 18 HacTosAmero 3aKoHA.

CraTtha 24. PacueTsr ¢ morpefuTreseM B ciay4yae npnolpe-
TeBMsd MM TOBapa HeHAJJIe’Kalnero KauecTsa

1. TIpu 3amene ToOBapa HEHAMJIEIKAINETO KAUECTBa Ha TOBAD

aHAJOTMYHON Mapku (MOZeNHW, apTHKYJa) lepepacdeT UEHDLI
TOBapa He IIPOU3BOAHTCS.
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2. Tlpm 3ameHe ToBapA HEHALJIEKAIIET0 KAaUeCTBA HA TAKOH
JKe ToBap APYro¥ mMapkm (MOZEJNH, apTHKyJja) B ciaydae, €cju
IleHa TOBAaPAa, IIOJJIeKALNEro 3aMeHe, HHKe IIeHbI TORApa, IIPeoc-
T4BJEHHOT'O B3aMeH, IIOTpeOHUTeNb MOJKEH AOMJATHTL DASHHUIY
B IeHaX; B CJIyvae, ecjyH IEHAa TOBapa, ITOAJEKAINEro 3aMeHe,
BBIIIE IIEHEI TOBAPa, IPeIOCTABJIEHEOIO B3aMEH, PDA3HUIA B LIEHAX
BhINLJIaYMBaETCH noTpedurenio. B yKasaHHBIX pacueTax B cliydae
TOBBIIDEHUS I[€HBI TOBApA, IIOJIEKAIIEr0 3aMeHe, IPAMEHSIeTCH
€ro 1eHa Ha JeHb NpeabABIIeHUs TPeOOBaHWA moTpebuTeind, B
cTydae IOHWKEHHS II€HBI — Ha J€Hb IIOKYIIKM ero norpeburtesem.

3. IIpyn pacToOp)KeHuM AOrOBOpa KYIJIHU-IPOJAYKH, HWJIH IIPHA
BO3BPATE TOBApa HEHAJJIEKAaINero KauecTsa U3TOTOBHUTEJIO, HJIN
IIDH YAOBJIETBOPEeHWHM TpeGoBaHMA NoTpebuTens 06 yMeHbIIERAN
TOKYITHOM IIeHbl pacueTsl ¢ IoTpednTesIeM NPONU3BOAATCA B Caydae
TIOBBIMNEeHHUA IeHbI HA TOBAP, MCXOAA ¥3 If€HBLI TOBAPAa HA JIEeHb
YAOBJIETBOPEHM A TPeOOBaHUA NOTPEOKUTENA O PACTOPIKEHHUH JOTO-
BOpa KYILIH-NIPOJAYKHM, MJIM O BOSBpaTe TOBaAPa HEHAJIeXKAInero
KAyecTBA MIrOTOBUTENIO, AW 00 YMEHBIIEHAYU TOKYNHON IEHHI,
a B cJIly4yae CHH)KEHHA IIeHbl TOBapa, UCXOAA U3 L[eHLl TOBapa Ha
JIEeHb er0 MOKYIIKMN.

4. [ToTpebuTensaM, KOTOPLIM ToBap 6bLI IIPOAAH B KPEJUT, B
cjlyyae pacTOPXKeHHS JOroBopa KYIUTH-IPOJAXXH BO3BPAIAETCH
yIIaueHHAs 3a TOBap AeHe)XHad CyMMa B pasMepe mOTraIIeHHOro

KO JHIO BO3BPATA TOBADA KPEINTa, & TAKXKEe BO3IMEINAeTCa IIaTa
38 NperoCTaBIeHUE KPeaura.

Crarbs 25. [IpaBo morpe6uTensa aa o6MeH TOBapa
HagJexauero Kayecrsa

1. IoTpebuTens BripaBe OOMEHATH HEMPOJXOBOJILCTBEHHBIA
TOBAP HAJIEXAIero KadyecTBa Ha aHAJOTMYHBIA TOBAp y
NPOAaBIa, ¥ KOTOPOT'0 3TOT TOBap ObLI MPNOGPETEH, eClIM YKa3aH-
HbIA TOBap HEe nogormen no dopme, rabapuram, dacory, paciBer-
Ke, pasMepy MJIH IT0 MHBLIM IIPHINHAM HE MOKeT ObITh MCUOIb30-
BaH norpebuTesieM N0 HasSHAYEHMIO.

IToTpebuTens BMeET IIPaBo Ha OOMEH HeIpPOJOBOJILECTBEHHOIO
TOBapa HAJIEKAINEro KAYecTBa B TEUEHVE UeThIPDHAAATH HHeH,
He CUATAS NHSA ero NOKYIIKH.
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O6MeH HEePOAOBOILCTBEHHOTO TOBAPA HAMJIEKAINEr0 KauecTBa
IIPOM3BOAATCH, €CIM YKa3aHHbIN TOBAp He O6bLI B yHOTpebIeHHuH,
COXPAHEHBI eI0 TOBAPHLIA BAJ, TOTPe0HTeILCKUE CBOMCTBA, ILIOM-
Op1, GaGpUUHbIE APJABIKHA, 4 TAKIKE TOBAPHBIA Y€K MJIH KaCCOBbIHX
YeK, BHIAAHHLIE HOTPEOHUTENI0 BMECTe C IPOAAHHEIM YKA3aHHbLIM
TOBAPOM.

IlepedeHs TOBapoOB, He IIOAJIEKANX OOMEHY 110 OCHOBAHUAM,
YKa3aHHLIM B HACTOAINEH cTaThe, yTBepxAaeTca [IpaBuTesscTBOM
Poccuiickoit ®enepanuu.

2. B cayuae, eciu aHaJOTHYHbLINA TOBApP OTCYTCTBYET B IIPOJa-
JKe Ha JIeHb 00paleHust noTpebuTena K NpoAaBIy, N0TpebHTe b
BIOpaBe O CBOEMY BHIGOPY PaCTOPIHYTh JOTOBOD KYILIX-TIPOJAYKH
¥ 11oTpeboBaTh BO3BPaTa YIIJIAUEHHON 38 YKA3aHHBIA TOBap JEeHEMkK-
HOM CyMMBI Wi OOMEHATH €0 Ha aHaJOTHYHBIN TOBAD IIPH Iiep-
BOM TIOCTYILJIEHHH COOTBETCTBYIOIIETO TOBapa B mpoaaxy. Ilpoga-
Berl, 06s3aH coobimyuTE MoTpe6HTeNI0, TTOTPeboBaBIeMy OOMeHa
HEeIPOAOBOJILCTBEHHOr0 TOBApa HAJJIeXallero KadecTBa, O ero
TOCTYILIEHAN B IIPOJAKY.

Crarea 26. IlpaBnia OTZENbHBIX BUXOB JOTOBOPOR
KYILAM-IIPOZAXKYA

IIpaBnna OTHENBHBIX BHUAOB JOTOBOPOB KYILIH-IIPOJAMKH, &
TaKKe IIPaBHJIA IIPOAAKH OTAENLHBIX BHJOB TOBAPOB YTBEPK/IA-
1orca Ilpasutensersom Poccuiickoin Penepaiium.

TJIABA 1II. BAIIMTA TIPAB IIOTPEBUTEJEH ITPH
BBIIIOJIHEHHH PABOT (OKA3AHHH YCJIYT)

Crartha 27. Cpokn ssinonxnenus pador (0xazaBusa ycayr)

1. UcnomsauTenp 006s13aH OCYINEeCTBATH BLINIOJHEHHUE paboTbl
(oxasayme ycayrH) B CPOK, YCTAHOBJIEHHBIA (TPABUJIAMH BBHIIOJHE-
HUSA OTHEeNBHBIX BHJOB paboT (OKasaHmrsa OTAEeIbHBIX BUJOB YCIIYT)
WX AOT'OBOPOM O BBITIOJHEHUH paboT (oKasanum yeayr). B goro-
BOPEe O BBHITIOJHEHWH pabor (OKasaHuu YCIIy)l') MOMKeT IIPeXyCMAT-
PHBAaTLCA CPOK BLIIIONHEHMS PaboThl (OKa3aHWs YCIYTd), €CJH
YKasaHHBIMKA ITPaBHMJIAMH OH He IIPefyCMOTpPeH, & TaKiKe CPOK
MeHbIDeHd IIPOJOIKHUTENBHOCTA, YeM CPOK, YCTAHOBJIEHHBIN
YKAa3aHHBIMU ITDABMIAMH.
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2. Cpox BBIMONHEeHHs paboThl (OKABAHMA YCIAYTH) MOXKET
OIpeNeNAThCA NaTOH (IIepuojoM), K KOTOPOH MOJIKHO OBITh
3aKOHYEHO BBIIIOTHEeHN e paboThl (OKa3aHue yCIyru) B (1) KaToi
(mepuosoM), ¢ KOTOPOH HMCHOJIHUTENb AOJMKEH IPHUCTYIHUTL K
BBLIIIONTHEHNIO paboThl (OxasaHHWIO ycayrm). B ciayuae, ecau
BBITIONTHeHHEe paboThl (OKasaHHe YyCIYrH) OCYINECTBISIETCS IO
yacTAM (KOCTABKA DEPHOAMUECKOW MeYaTH, TEXHUUECKOe
obciryxuBaHME) B TeUEHHE CPOKa NEeACTBHUSA JOTOBOPA O BBIMOJI-
HeHUU pabor (OKasaHWM YCJYT), JOJKHBI IIPEeAYyCMATPHUBATHCA
JaCTHbIe CPOKH (ITepHOIbI) BHIIOJIHEHNT paboT (OKa3aHuA yCiIyT).

Cratpa 28. IlocaeacTBHA HAPYUIEHAS HCIIOJHUTENEM
CPOKOB BHITIONHEHMHA pabor (OKa3aHMA yCHyT)

1. Ecim ncnonEmTeH CBOEBPEMEHHO He IPHUCTYMUII K BBIHOJI-
HEHHMIO paboThI (OKA3aHMIO YCIYTH) WJIH eCJIA BO BPEMS BBIIOJIHE-
Hus paboThl (OKa3aHUA YCIYTH) CTAJIO OUEBUHEIM, UTO BBITIOJJIHE-
Hre paboTel (OKa3aHue yciayru) He 6y/eT OCYIMeCTBIEHO B CPOK,
a TaKIKe B CJyuae IIPOCPOYKY BbINOJHEHMA paboThl (OKasaHUA
YCIYTH) MOTPeOfUTEN: BIIpaBe IO CBoeMy BLIGOpY:

HA3HAYUTHL MCOOJHUTENIO HOBBINA CPOK, B TEUEHHE KOTODPOT'O
HCIIOJHUTENb NOJIKEH NPUCTYHNHTb K BBLIDOJIHEHHI paboThl
(OKas3aHMIO YCJIYTH) ¥ (MJIK) 3aKOHUYHMTEH BHITOMHEHMe paboThl (OKa-
3aHHE yCJIYTH), A II0TPe6OBaTh YMEHBINEHNS IIeHbI 38 BIITOJHEHNE
paboTnl (OKa3aHME yCIyTH);

IIOPY4YHTh BLIIIOJHERUe paboThl (OKasaHUe YCIYIri) TPETBHM
JUDAaM 38 PA3yMHYIO IIeHYy MJIM BBIIIOJHUTH €€ CBOMMH CHJIAMH H
TIOTPe6OBaTh OT MCIIOJHUTENSI BOSMEINEeHU A IIOHEeCEHHBIX pacxo-
AI0B;

1moTpeboBaTh yMEHbINEHWHA I€HBbI 34 BbIMIOJHEHHE PaboThl
(oxasaHUe yCIyru);

pPacToOprHyTh AOTOBOP O BBLINOJBEeHBHH PaboThl (OKa3aHHM
yCIyTH).

IHoTpebuTens BmpaBe OTPe6OBATH TaK)Ke MOJHOI'O BO3Mellle-
HAS YOBITKOB, IPUUYMHEHHBIX €MY B CBASH C HapYIIeHUEM CPOKOB
Hayaja ¥ (MJIM) OKOHYAHWUS BBIIOJHEHUA paboTel (OKasaHua
ycayru). YOBITKHM BO3MEIalOTCA B CPOKHM, YCTAHOBJIEHHBIE IS
VAOBJIETBOPEHHASI COOTBETCTBYIOINUX TPeOOBaHUMA mOTpedbmTENA.
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2. HasmayeHRHBIe IOTpe6uUTesieM HOBbIE CPOKH, B Te4eHHE
KOTOPBIX UCIIOHUTENb NOJIXKEeH NPHUCTYIIATEH K RBINOJIHEHHIO pabo-
ThI (OKa3aHMIO YCIYyT'H) B 3aKOHYHUTD BbIIOJIHEeHHe padoThl (OKasa-
HUe yCIayru), YKassIBaIOTCA B AOTOBOPE O BHINOJHEHHH PaGOTHI
(OKa3aHAW YCIYTH).

B cayyae mpoCpoOYKHM HOBBIX CPOKOB NOTpebuTess BIpagpe
OpeAhABUATH HUCIIOJHUTENIO WHBIE TPe6GOBaHUA, YCTAHOBJICHHBIE
OYHKTOM 1 HACTOAINEeH CTATHH.

3. llena BeIOIHEHHOM paboThl (OKAa3aHHOM yCIyTH), BO3BpA-
maemasd IOTPeOHUTEIIO IPH PAaCTOPKEHUH JOrOBOPA O BLINOJHEHWH
paboThl (OKasaHWYU YCAYTH), a8 TAKIKEe YYUTHIBaeMas NP yMeHb-
IHeHUH IeHbl BLITOTHEeHHOM paboTh! (OKa3aHHON yCIyTra), onpeie-
JSEeTCA B COOTBETCTBMH C IIYHKTOM 3 CTATBM 24 HACTOSINErO
3aKoHa.

4. Ilpn pacTop:reHrH JOroBOPa O BHINOIHEHUN paboThl (0Kasa-
HHM YCIYTH) B Cly4dae, €CJAM HCIOJHUTENb CBOEBPEMEHHO He
OPUCTYNHA K BBIIIOJHEHUIO PaboThl (OKa3aHWI0 YCIYTH) MM
OCYITECTBJIAET BLINOJIHEHNE PaboTh! (OKa3aHue YCIyryu) HaCTOIBKO
MeJIJIEHHO, YTO BHIIIOJHEHNEe paboThl (OKa3aHue yCIayrKn) K HasHAa-
YEHHOMY CPOKY CTaHOBHTCSA HEBO3MOYXHBLIM, HCIOJHUTEIHL He
BIIpaBe TpeOOBATEH BOSMEINEHH CBOAX 3aTPAT, IPOH3BEeICHHEBIX B
mpollecce BHINOMHEHHUA DAOOTHI (OKA3aHMA YCIAYIH), a TaKXe
IIIATHL 38 YK€ BBIIIOJIHEHHYIO paboTy (0Ka3aHHYIO YCIyTY).

Oco0eHHOCTH TIOPSLKA pPACUYEeTOB MeXAYy morpebuTesieM M
UCTIOJHUTENIEM B TAKUX CIYYaaX MOTYT YCTaHABIMBATHCHA IIPABHA -
JaMH BBHIIIOJTHEHUHA OTHEJbLHBIX BHIOB paboT (OKa3aHMs yCayr).

5. B ciyuae HapymmeHusi yCTAHOBJIEHHBLIX CDOKOBR Haudaja K
OKOHUAHNSA BBINOJHEHUS paboThl (OKas’aHUA YCIAYIH) HIAU
Ha3HAYEHHBIX ITOTpPe6UTeIeM Ha OCHOBaHUH OYHKTA 1 HacToSIOeH
CTATbM HOBBIX CPOKOB HCIIOJHHUTENb yIUIAUWBaeT IoTpebuTteirio
33 KaXKABIN JeHb (YaC, eCJM CPOK ONpeJeseH B uacax ) MPOCPOYKH
HeyCTOKKY (IEHIO) B pasMepe TPeX HPOLEHTOB I1eHb! BEITIOJIHEHU A
paboThl (OKa3aHuA yCIyTH), & eCJM IeHA BBITOJHEeHWsI paboThl
(oKasaHmA YCIYTH) JOTOBOPOM O BBINOJHEHHH pabor (OKasaHuH
yCiuyr) He ompejesieHa — oOme# meHnl 3aKasa. J[oroBopoM o
BBINOJIHEHHH paboT (OKasaHuWM yciayr) Mexay IoTpeduTeeM u

UCIIOJTHATEJIEM MOXXeT ObITh YCTaHOBJIEH 00JIee BEICOKUM pasMep
HEeyCTOWKU (IeHH).
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Heycroiika (neHs) 3a HapyumeHre CPOKOB HauaJia BbITOJIHEHHN A
PaboTh! (OKa3aHUA YCIIyTH) B3bICKUBAETCA 3a KaXKAbII eHb (4ac,
€CJI CPOK OIpeZesieH B Yacax) IIPOCPOYKM BILJIOTH A0 Hayaja
BHINOJIEEHUA DaboThl (OKaSaBEUA YCIYTH) WJIH UPeAbABICHUA
norpebuTesieM Tpe6OBaHMI, ITPEAYCMOTPEHHBIX ITYHKTOM 1 HacTo-
Ame# CTaThH.

Heycroitka (11eHs1) 3a HapylIeHne CPOKOB OKOHUAHHU A BBITION-
HeHUA paboThbl (OKasaHMsA YCJIYT¥) B3BICKUBAETCA 38 KaXKAbIN
ZIeHb (4ac, ecJ¥ CPOK OIIpeJeJeH B 4acaX) IPOCPOUYKHM BILIOTH [0
OKOHYAHUSA BBINOJHEHUA DaboThl (OKA3aHWSA YCJAYrH) HIH
npenbaBJeHUsA rnorpebutesneMm TpeboBaHMI, TPeXyCMOTPEHHBIX
IIYHKTOM 1 HacTofImei CTaThu.

CymmMa B3BICKAHHOM moTpefHTEeNeM HEYCTOMKHM (IIeHH) He
MOKET MPEBHIINATH [IEeHY OTIEJHLHOIO BHA BHIIIOJHEHUA PaboThl
(oxa3aHMdA ycayTru) Uiy obImylo IeHy 3aKasa, eCJIH IleHa BHITIOJN-
HEHUS OTAEIbHOrO BHAa paboThl (OKa3aHUs yCJIYyTH) He ompexe-
JIeHa JOTOBOPOM O BBIITOJHEHHMHU paboTel (OKa3aHWH YCJIYTH).

Pasmep HeyCTONHKH (IIEHH) OIpeJeaIseTCs, MCXOAsI M3 IEHBI
BBITIOJTHEHU A paboTh! (OKa3aHNd YCIYTH ), a eCJIU YKasaHHAA [eHa
He OIpeaesieHa, McXoas u3 o01mell IeHs] 3aKasa, CyIeCTBOBABITIEH
B TOM MecTe, B KOTOpOM TpeGoBaHNEe NOTpeOUTENs JOKHO OBLIO
6BITh YAOBJETBOPEHO HMCIIOJHHTEJEM B JeHb A0OPOBOJBHOIO
YIOBJETBOPEHUS TaKOro TpebOBaHMA MJIH B JEHb BLIHECEHUA
cyzeGHOrO pelneHus1, ecym TpeboBanue noTpeduresas 10OPOBOIBHO
YZOBJIETBOPEHO He OBLLIO.

6. TpeboBanus morpeburens, YCTAHOBJEHHBIE HNYHKTOM 1
HACTOAINEH CTaThbU, He TIOAJIEXKAT YAOBJIETBOPEHHUIO, €CJIM UCIIOI-
HUTEIb AOKAXKET, YTO HapyIleHue CPOKOB BBLIIOJHEHUA paboThl
(oxasaHMA yCIyry) IPOU30IILIO BCIEACTBIE HEIIPEOJOJINMON CHIbI
HJIM 10 BUHE NoTpebuTesd.

Crartesa 29. IIpaBa norpe6uTenas npu oGHaApyKeHUN
HEXOCTATKOB BBIMOJHEHHOH PaGoOTHI
(oxasaHHO ycayru)

1. IlorpebuTens mpu 06HAPYXE€HUH HEJOCTATKOB BHIIIOIHEH-
HOI pa6oTel (OKa3aHHOM yciyru) BIOpaBe IO CBOEMY BEIGODY
noTpeboBaTh:
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6e3BO3ME3IHOTO YCTPaHEHUS HEJOCTATKOB BBIIIOJHEHHOM
paboTh! (OKAa3aHHON yCayru);

COOTBETCTBYIOUIET0 YMEHBINEHNU A I1€HbI BEIIIOJIHEHHON padoThl
(oxa3aHHOH yCIayra);

6e3B03ME3THOr0 U3roTORJIEHUS APYTOM Bl M3 OJHOPOAHOr0
MaTepHaja TAKOIO e KauecTBA HMJH IIOBTOPHOTO BHIIOJHEHUSA
pa6orel. IIpn aTom morpebutens 06f3aH BO3IBPATUTH paHee
mepeiaHHyIo eMy HCIIOJHUTENEM Bellb;

BO3MEINEeHNdA I[IOHECEeHHBEIX MM pPacXoOfOB IO YCTPaHEHUIO
HEeJOCTATKOB BBIIOJHEHHOH paboTh! (OKa3aHHOM yCayTryu) CBOMMH
CHJIAMM HJIM TPEeTHUMHU JIMUAMH.

TpeGoBaHusa noTpeburens o 6e3BO3Me3JHOM YCTpPaHEHHUU
HEJJOCTATKOB, 00 M3rOTOBJIEHUM APYTOM BEINW MJIM O IOBTOPHOM
BBIIIOJTHEHU Y paboThl (OKa3aHUM yCIYI#) MOTYT COIPOBOXKAATHCA
TpeboBaEmeM 00 yMEeHbIIEeHWHM IeHBbI BBHINOJHEHHOH paboTsl
(OKa3aHHOU YCIYyTH).

IIoTpeGuTens BrpaBe pacTOPTHYTL AOTOBOP O BLIIIOJNHEHWH
paboTel (OKa3aHWM YCIYri) 1 OTPe60BaTh IOJHOI'0 BOSMEITIeHU A
yOBLITKOB, €CA¥ B yCTAHOBJEHHBI¥ YKa3aHHBIM JOT'OBOPOM CPOK
HeJOCTATKM BBHIIIONHEHHOH paboThl (OKasaHHON ycayru) He
ycTpaHeHbl ncunonaureneMm. llorpebuTens Takike BIpaBe
PacCTOPrHYTH OTOBOP O BHIIOJTHEHUHM paboThl (OKa3aHHUHU yCiIyrH),
ecJiy UM OOHapPYKeHbI CYINeCTBEHHbIe HeAOCTATKHM BHITIOMHEHHOMN
paboTs! (OKa3aHHON YCIYTH) UM MHBIE CyI[eCTBeHHbIE OTCTYILIe-
HHA OT YCJIOBHUM IOTOBODA.

IToTpebuTents BripaBe noTpe6OBaATH TAKIKE IIOJTHOI'O BOZMEINe-
HYA yOLITKOB, NMIPUUMHEHHBIX €My B CBASH C HEJOCTAaTKaMU
BBIUIOJIHEHHOM paboThl (0OKa3aHHOM yciyru). YOBITKH BO3MeINa-
I0TCS B CPOKHM, YCTAHOBJIEHHBIE AJIST YAOBJIETBOPEHUS COOTBETCT-
BYIOIDUX TpeboBaHuil moTpeduTens.

2. Jlena BrInoTHEHHON PabOTHI (OKa3aHHOI yCIyTri), BOSBpa-
maemMasi IOTpebuTe 0 IpU PACTOPXKEHUH JOIOBOPA O BHIIOJTHEHHH
paboThl (OKa3aHUH YCIYrH), & TaKXXe yUuThIiBaeMad IIPH
YMEHBIIEHHUH [IeHBI BHIIOJHEHHON paboThI (OKa3aHHOM yCayrH),
OIIPeJeJISETCH B COOTBETCTBUM € IIYHKTOM 3 CTATbY 24 HACTOSIIErO
3axoHa.

3. TpeboBaHUsA, YCTAHOBJEHHBIE IYHKTOM 1 HacTrosmei
CTaThU, MOTYT OBITH IIpeABABJIEHBl B Ciayuae O0HAapyKeHUs
HEAOCTATKOB IIPH NPUMHATUY BBITIOJHEHHOM pPatoThl (OKasaHHOMN
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YCIIYyTH) XA B XOJe BRITTOTHEeAU s paboThl (OKa3aHUA yCcIyru), a
B CJIyuae HEBOSMOMCHOCTH OGHADYIKE€HUSI HEJIOCTATKOB IIPH IIPH-
HATHYM BBHIIOJHEHHOH palboThl (OKa3aHHOM YCIYru) B TeUEeHHE
TapaHETHAHOTO CPOKA UK B TEUEHHE INEeCTH MECSIIeB CO JHs IIPH-
HATHS BBIIONHEHHOH paboTel (OKa3aHHOH yCJIYIrH) IIPH OTCYT-
CTBHH rapaETUHHOro cCpoKa. TpeboBaHMs: B OTHOIIEHUH HELOCTAT-
KOB B CTPOEHHMH WIJIA B HHOM HEABHX>XHMMOM MMYINECTBE, KOTOpLIe
HEBO3MOXXHO O0HADPYIKATH IPH IIPUHSATHAN BHITIOTHEHHON paboThl
(OKa3aHHOW yCIyTH), MOTYT OBLITH HPEeIbsIBJIEHBI TPH 00HADYKe-
HMY HEJOCTATKOB BBIITOJTHEHHOM paboThl (OKasaHHOM yCIyru) B
TeUeHHEe rapaHTHIHOTO CPOKA, 4 IIPH ero OTCYTCTBHUHA B TEUCHHE
IBYX JIeT CO QHA MPHHATHA BLITOJHEHHOH paboTsl (OKa3aHHOH
YCIYTH).

4. B cryuae BHIABIEHHA CYMECTBEHHBIX HEAOCTATKOB BHIIIOJ-
HeHHOU paboTbl (OKa3aHHON yCJyru), JOOYUEHHBIX IO BUHE
HMCIOJIHUTENS, TToTpeOuTeNlh BOpaBe MpPeAbABHTL HCIIOJHUTEIIO
TpeboBaHne 0 6€3BO3ME3THOM YCTPAaHEHWHM HEJOCTATKOB BBINIOJ-
HEHHOM paboThl (OKa3aHHOH! yCJIYyTH) II0 UCTEIEHUH TapaHTHIHOTO
CpOKa, YCTAHOBJIEHHOI'O HA BLIIIOJHEHHYIO pabory (OKasaHHYIO
YCAYTY) UCIIOTHNTENEM, HJIH IO HCTEUEHUH CPOKOB, YKa3aHHEBIX
B IIYHKTE 3 HACTOAINEH CTATHY. Y KazaHHOE TpeboBaHme moTpedu-
TeJIsT MOYKET OBITH IPEAbABNIEHO B TEUEHNE YCTAHOBJIEHHOTO CPOKA
cayXOLI BBINOJTHEHHOH paboThl (OKA3aHHOM yCIAYTH) AU B
TedeHMe JeCHATH JieT CO AHA IMPUHATHS BLINIOJHEHHON paGoThl
(OkasaHHOHN yCJIYIH), €CIu CPOK Cay»KObI BEINOJHEHHON PabOThHI
(oxasamHOH yCJyTH) He ycTaHOBJIeH. Ecym ganHOe TpeboBaHme
He yAOBJETBOPEHO B CPOKH, YCTAHOBJIEHHBIe cTaThe# 30
HacToAmmero 3aKOHa, HOTpe6HTeNb IO CBOEMY BbIOOPY BIIpaBe
TpeboBaTH:

COOTBETCTBYIOITETO YMEHBINEHUA I[EHBI 32 BBIIOJHEHHYIO
paboTty (0Ka3aHHYIO YCIYTY);

BO3MEINEeHNA ITOHECEHHBIX MM DPACXOJOB IO yCTPaHEHHIO
HEAOCTAaTKOB BBITOJIHEHHOM paboThH! (0OKa3aHHOMR YCIIYTH) CBOUMH
CHJIAMY VJIM TDETHbHMH JIUIIAMH;

PacTOPXKEHHUA JOroBOpa O BLINOJHEHHM paboThl (OKasaBHM
YCIYyTX) ¥ BO3MeEIeHN R yObITKOB.

81



Cratsa 30. Cpoxn ycTpaHeHHSA HEXOCTATKOB BBLITIOJ-
ReHHON pPaboThl (OKA3aHHOM YCIAYTH)

HexocTaTKu BBIITOJHEHHOH PaboThl (OKa3aHHON yCJIYyrud),
obHADYKEHHBIE B X0/1€ BhIIIOJTHEHN A PaboThl (OKa3aHUsA YCIyTH),
MOJKHBL OBITH YCTpaHEHbl B PA3yMHBIX CPOK, Ha3HAYEHHBIA
moTpeduTenem.

HegnocTaTky BBIODOJIHEHHOR DaboThl (OKA3aHHOH yCHIyru)
JIOJKHBI OBITH YCTpPaHEHBbI B TEYeHHEe ABARIIATH JHed CO AHS
IpexbABIeHAs TpeboBarma nmorpebuTteiem, ecau 6oee KOPOTKHHA
CPOK HE€ YCTAHOBJIEH JOrOBOPOM (COTJIalIeHMeM CTODOH) mpH
NPAHATHU BBUIOJHEHHOH paboThl (0OKa3aHHOW YCJAYTH) HJIH
UpaBuJiaM¥ BBITIONIHEHWS OTHENLHBIX BUMOB paboT (OKasaHus
OTHEJbHBIX BHIOB yCJIYT).

HasnaueHHBIH noTpebuTEeIeM UV YCTAHOBIEHHBINA JOTOBOPOM
(coryiallleH¥EeM CTOPOH) CPOK yCTPaHeHW s HeJOCTATKOB yKa3bIBa-
€TCA B JOTOBOPE U B HHOM JOKYMEHTE, IIOAITACEIBAEMOM CTOPO-
HaMH.

3a HapyIIeHue IIpeJyCMOTPEHHBIX HACTOMIMEN CTATHeH CPOKOB
YCTpaHEeHUA HEJOCTATKOB BbLIIIOJIHEHHOH DabOTHI (OKa3aHHOM
YCJIYTH ) NCIIOTHAUTEH YILIAUNBAeT IIOTPe0HUTE IO 3a KaXK bl JeHb
IIPOCPOYKHY HEYCTONKY (II€HI0), pa3Mep W NOPAAOK HCUHCIEHHS
KOTOPO#H OIpeneNdioTcs B COOTBETCTBHU C IIYHKTOM 5 cTaTh| 28
HACTOAINEro 3aKOHA.

B caydae HapyIimeHMs YKa3aHABIX CPOKOB ITOTPe0UTENh BIIPaBe
TPeIbABUTL UCIOJHNUTENIO MHbBIE TPEOOBaANA, IPEXyCMOTPCHHBIS
oyHKkTaMu 1 n 4 crateu 29 HacTosgimero 3aKoHA.

Cratbs 31. Cpokn yaoBJIeTBOPEHMSA OTJENBHLIX
Tpe6oBaHMii moTpebuTEeNnn

1. Tpeboanusi norpeburena o6 yMEHBINEHHU IE€HBI 3a
BBUTOJIHEHHYIO paboTy (OKa3aHHYIO yCJIYIy), O BOSMEINeHNY pac-
XOJ0OB II0 YCTPAaHEHMIO HEeJOCTATKOB BBLINIOJTHEHHOM paboTh! (0Ka-
3aHHOH YCJIYT'H) CBOMMH CHJIAMM UJIW TPETHUMH JIMIIAMH, a TaK3Ke
0 BO3MEIIEHAH yObITKOB, IPHUWHEHHBIX PACTOPKEHMEM HOTOBOPA
O BBINOJHeHHW paboThl (OKa3aHWU YCIYTU), IPeIyCMOTDEHHBIE
nyHKTOM 1 craThd 28 ¥ myHKTaMu 1 B 4 cTaThy 29 HACTOSIIErO
3aKOHAa, TIOANEeXAT YAOBJETBOPEHMIO B JECATHAHEBHBIN CPOK CO
JHA IIPebABICHAS COOTBETCTBYIOINEro TpeboBaHmA.
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2. TpeboBauus moTpedbuTeNA 0 6€3B03ME3THOM HIIOTOBJICHU K
JApyro# Bellld M3 OSHOPOZHOTO MaTepHaja TAKOrO K€ KauyeCcTBa
WJIK O IIOBTOPHOM BBINOJHEHMM paboTel (OKa3saHUM yCIIyry) OOA-
JIeXAaT YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH AJIST CPOYHOT'O
BBIIIOJIHEHU A PaboThl (OKa3aHUA yCAYTH), & B CIydae, €CJIH 9TOT
CPOK He YCTAHOBJEH, B CPOK, IIPeAYCMOTPEHHBI# JOrOBOPOM O
BLINIOJHEHHUH paboThl (OKa3aHMH YCHAYrH), KOTOPHIA OBIJI
HeHaJJIe)Kallle UCIIOJHEH.

3. 3a HapylneHWe MPeAYCMOTPEHHBLIX HACTOAIOelH craTbeit
CPOKOB Y[OBJIETBODEHHUSA OTAEJbHBIX TpeboBaHWN norpeburens
MCTIIOJHUATENb YTIJIaYMBAET IIOTPEOUTENI0 3a KaXXALIM AeHb IIpo-
CDOYKM HEYCTOHKY (II€HI0), pasMep U IIOPSAJOK HMCUHCJIEHUS
KOTOPOH ONpefejAIOTCA B COOTBETCTBMY C MYHKTOM D cTaThu 28
HACTOsIero 3aKoHa.

B ciayuae HapymeHusa CpOKOB, yKa3aHHBIX B NyHKTax 1 u 2
HacToAme CTaAThH, IOTPebUTE b BIIPaBe NpeX'bABUTD M CIIOTHUTE-
JI0 WHBIe TpeOOBaHUA, IPEAYCMOTPEHHBIE NYHKTOM 1 craTthu 28
u nysEKTaMu 1 u 4 craThbu 29 HACTOAMIIETC 3aKOHA.

Cratbsa 32. IIpaBo moTpe6uTeNss HA PacTOp:KEHNE AOTO-
BOpa O BHIIIOJHEHNUM paboTsl (OKa3aumm
YCIAYTH)

IToTpebuTess BOpaBe PacTOPrHyTH AOT'OBOD O BLINIOJHEHHUH
paboTh! (OKa3aHKUM YCJIYyTH) B J000€ BpeMsd, YILJIATUB HCIIONHU-
TEJI0 YaCTh LI€HBI ITPOTIOPIIMOHATIBLHO YACTH BLITOJHEHHON paboThl
{OKa3aHHON yCJaYyry) IO MOJYyYEHUS UBBEIIEHUSA O PACTOPXKEHHH
YKa3aHHOro JoroBopa. ITorpeburent 0683aH TaKXKe BO3MECTHTDH
MCIOJHUTENIO YOBITKH, IPUYNHEHHbIE PACTOPIKEHHEM OTOBOpa
0 BBIITOJIHEBUH paboThI (OKA3aHUH YCIYTH), B IIpefiesiaX Pa3HUIIbl
MeXAYy YaCThI0 II€HBI, BLINJAYEHHOM 3a BBLINOJHEHHYIO IO
DOJYYyeHWA HUBBEINEHWA O PACTOPKEHMM YKa3aHHOTO JOroBODa
paboTy (OKa38HHYIO YCIIYTY), ¥ IEHOW BCeH BBIIIOJIHAEMOMR paboThl
(oxaskIBaeMOM yCIyTH).

Cratbs 33. Cmera Ha BhInojiHeHMe padoTsl (OKazaHue
ycayru)

1. Ha BeImosHeHne paboThl (OKa3saHMe YCIyTru), IpexyCcMoT-
PEHHOM JIOTOBOPOM O BBIIIOJHEHUH paboThl (OKasaHUM YCJIyru),
MOKeT ObITh COCTABJIEHA TBepAasd WM NpubausuTelbHasd CMeTa.
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CocraBienue TakOi cMeTHI 110 TpeGOBaHMIO IOTpeOHTENA UM
HMCIOJHUTENA 003aTeIbHO.

2. cnonHMTeNs HE BIIpaBe TPeGOBATH OIJIATHI BLIMTOJHEHHA
paboTel (OKa3aHUA YCJYT'H) M AOHOJHHUTENBHBIX DacxofoB, He
BKJIIOUEHHBIX B TBEDAYIO CMETY, €ClHU IoTpebuTeNb He faj COrja-
cue Ha BHINOJHEHHE TaKOH paboTnl (OKa3aHMe YCJIYTrdA) MM He
HOPYUYHJ HCIOJHUTENIO BBHIMOJHEHWE TAKOMH paboThl (oKasanue
ycayru).

Ecau BosHmMKIa HeOGXOAMMOCTE NPEBLICHTDh MPAOIU3UTENb-
HYI0 CMeTy, HCIIOJHUTENb 06A3aH HeMe/JIEHHO IIPeIyIpeauTs 00
aToM morpeburensa. B aTOM ciayuae noTpeGuTesNs BIpaBe OTKa-
3aThCA OT MCIIOJTHEHUSA JOI'OBOPA O BHIIOJHEHUH paboTel (OKasa-
HUW YCJIYT#), BO3MECTHB HCIIOJHUTENI0 PaCcXOAbl, IIOHECEHHbIE
UM Y MPUXOAAINHECH HA BHIIIOJHEHHYIO paboTy (OKa3aHHYIO
yCAYyTY), COrJIACHO IIePBOHAYAJILHO OIpelesieHHO#i cMere. Ecau
HCIOJHATENh He TPeAyNnpenus moTpefuTenss O IPEBBLIINEHUU
NpUGIN3UTENBHON CMEThl, WCIOJHUTENb 00A3aH BHINOIHUTH
pabory (0OKasaTh yeayry) B pefesax IepBOHAYANILHOM IIpubIman-
TeJIbHOM CMETHI.

Cratos 34. BeinosseHue pa6orsl H3 Marepuana
HMCHOJHNTENA

1. HcuonauTrens 06s3aH BHIIOJMHUATL paboTy, ONIpeesIeHHYIO
IOTOBOPOM O BBINOJHEHUHY PabOTHI, U3 CBOEr0 MaTepuaja ¥ CBOMMH
cpelcTBaMH, ecjiH IoTpebnTess He TpebyeT BRINOJHEHUA paboThl
B3 CBOEro MaTepnaja.

HcnoimmuTens, BHIIOAHAIOIMUNE pab0Ty U3 CBOEro MaTepuaia,
HeCeT OTBETCTBEHHOCTh 3a HajAje)kalnee KadeCTBO 3TOr'0 MaTe-
puaja.

2. MaTtepuan UCIIOJTHUATENA OILJIAUMBAETCA TOTpeduTeIeM IIPH
3aKJIIOYEeHUM YKa3aHHOT'O JOTOBOpa IIOJHOCTHIO MJIUA B pasmepe,
YKA3aHHOM B IIPABUJIAX BBINIOJHEHWS OTAEJIbHBIX BHAOB paboT
HMJIA B JOT'OBOPE O BBLIMOJHEHHH PabOoThI C YCIOBHEM OKOHYATEb-
HOI'0O pacueTa TPU IOAYUYEeHHH norpebuTeseM BBLIIIONHEHHOH
HMCIIOJTHHTENIEeM paboThl, eClIH WHOM IMOPANOK DaCUeTOB 3a MAarTe-
pHana UCIOJHUTENA He HPeAyCMOTPEH COrJIalleHueM CTOPOH.

3. B cayyaax, NpeyCMOTPEHHBIX YKA3aHHBIMHA IIPABHIAMM
HJIH JOTOBOPOM O BBINIOJHEHWH paboThi, MaTEePHAaJ MOXKET GhITh
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IIpeIOCTaBJIeH UCIIOMHUTEIEeM moTpeduTeno B Kpequr. Ilocnenyio-
1ee U3MeHeHUe IeHBl IIPeIOCTAaBIEHHOr0 B KPpeJAuT MaTepuaja
HCIIOJJHHUTEJIA He BJIedeT 3a cobou nepepacuera.

4. MaTeprajt BCIIOJTHATE)IA ¥ HeOOGXOMMMBbIE /IS BbIIIOJHEHU T
paboThl TeXHNUYECKHE CPEJCTBA, MHCTPYMEHTEI A IIpodee JOCTaB-
JIAIOTCH K MECTY BbIIOJHEHHS paboT MCIOIHUTEIEM.

Cratbsa 35. Beinmosmenne padoTsl M3 MaTepuaJa
(¢ BempI0) noTpeduTEan

1. Ecsix pa6oTa BBIIOJHAETCH IIOJHOCTHIO HMJIH YACTUIHO H3
Marepuaia (¢ BeIIb0) DOTPeOUTENA, MCIIOJIHUTENIb OTBEUYAET 38

COXPaHHOCTbH 5TOT0 MaTepHaia (Belqi) ! IIPABHJIbHOE ero HCIOJIh-
30BaHHE.

Hcnonuutens obasan:

DpeAyIpPenuTh IOTPeOuTeNsi 0 HEIIPUTOSHOCTH MU HeZ06pO-
KauyeCTBEeHHOCTH IIepeJaHHOro II0TpebuTeIeM MaTeprasa (BelnH);

OpefCTaBUThH OTYET 06 M3PACXOOBAHUHN MaTepuraja ¥ BO3Bpa-
THTbL €r0 GCTATOK.

B ciyyae momHOH MM YACTHUYHOM yTpaThl (IOBPEXKACHMA)
MaTepuaia (BeIH), OIPUHATOIO OT IOTpeOmTeNsd, MCIOJIHUTENH
00sa3aH B TPeXJHEBHLIN CPOK 3aMEHUTH €TI0 OJHOPOAHBIM MaTepH-
aJIoM (BeImbI0) aHAJIOTMYHOI'O KAJeCTBA | II0 YKeJaHMuI0 noTpetu-
TeJISI U3TOTOBUTH M3JeJIe U3 OJHOPOJHOI'0 MaTepuaa (BEInu) B
PasyMHBIH CPOK, 8 OPM OTCYTCTBHM OJHOPOSHOTO MATEpHAaia
(BeIm®) aHAJNOTMYHOIO KadeCTBA — BO3MECTHTb NOTPeOMTEIIo
IBYKPATHYIO LIeHY yTPayeHHOTro (IIOBPEXKAHHOI0) MaTepuaa (Be-
M), a TaKKe PaCcXO/bl, IIOHeCeHHbIe I0oTpebuTeIeM.

2. IleHa yTpauyeHHOTO (IIOBPEXJEHHOI'0) MaTepuaia (BeUTH)
OITpefieNIsieTCs, UCXO0Ad U3 LIeHbI MaTepHaJa (Bely), CyInec TBOBAB-
el B TOM MeCTe, B KOTOPOM TpeGoBaHME OTPeOHTEeNA JOJIKHO
651710 OBITH YAOBIETBOPEHO HUCIIOJHUTENIEM B A€HL JOOPOBOILHOTO
YAOBJIETBOPEHHA TAKOTO TPeOOBAHWA MAU B HKEHL BLIHECEHHS
cynefHOro perernmsi, ecjy TpeboBaHue HoTpeduTens 106pOBOJILHO
YEOBJIETBOPEHO HE 6bIIIO0.

Ilena maTepmana (Belou), liepexaBaeMoOro HCIIOJTHHTENIO,
ONpeneAeT s MOTPeOUTEIEM M YKAa3hIBAETCA B I0OT0BOPE O BBIIIOJ-
HeHuXM paboThl MM B WMHOM JOKYMEHTe (KBHTAHIIMM, 3aKase),
IIOATBEPXKAAIOINEM ero 3aKIIoueHue.
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3. VcnosmuTens 0cBOGOMXK AaETCS OT OTBETCTBEHHOCTH 32 MOJ-
HYI0 WY YaCTHUHYIO yTpaTy (IIOBpe)XXAeHHe) MaTepruaia (Beuu),
NPAHATOrO KM OT HOTPedUTE s, €CIH TOTPEeOHUTENb IIpeAyIpeKAeH
ucmoJHUTEeNEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIH), KOTOphIe
MOI'YyT TOBJIeUYb 3a COOOH €ro mOJHY WA YacTHYHYIO yTpaTy
(moBpexnerne). Hesnanme MCIOJHHTeNeM OCOOBIX CBOMCTB
maTepuana (Bemnu) He 0CBOGOXKAAET ero 0T OTBETCTBEHHOCTH.

Cratha 36. 0643aHHOCTh MCONBUTENA NHDOPMUPOBATH
HOTpeduTeNs 00 06CTOATENHCTRAX, KOTOPBIE
MOTYT NOBJAMATL HA KAYECTBO BBHINOJAAEMOM
paboThI (OKa3EIBaeMoO# yCaAyTH)

UcnonruTens 0653aH CBOEBpEMEHHO HHGOPMUPOBATE IIOTPE-
61Tesss 0 TOM, YTO COOJIONEHNE YKAa3aHUM IIOTPeOHTEeNsI M HHbIE
06cTOATENBCTBA, 3ABUCAIIME OT TOTPeOHTENIsI, MOTYT CHASHUTD Ka-
YeCTBO BbIIIOJIHAEMON paboThl (OKa3LIBaeMON YCIYIH).

Ecnu norpebuTens, HECMOTPA Ha CBOEBpeMeHHOE W 060CHO-
BaHHOE HHADOPMUPOBAHME UCHOJHUTEIEM, B PA3yMHBLIA CPOX He
3aMEHHMT HENPUTI'OAHBIN MM HeZOOPOKAUECTBEHHLIH MaTepual,
He U3MEHUT YKa3aHUH 0 crocobe BhIIOIHEHN S paboTel (OKasanus
yeayra) 1160 He yCTPaHRT WHBIX 00CTOATENBCTB, KOTOPhIE MOTYT
CHM3UTh Ka9eCTBO BBLIIOJHAEMOM paboThI (OKa3bIBa€MOM yCIyTH),
HCIIOJIHUTENb BIIPABE PACTODPIHYTH JOTOBOP O BHITTOJIHEHUY PaGOTHI

(oxasaHWU YCIYTH) U IIOTpe6OBaTH IIOJTHOTO BO3MEINEHMA YOLIT-
KOB.

Cratsa 37. llopagok pacueToB 3a BLIMIOJHEHHYIC paGoTy
(oxazannyio ycayry)

IlopsaoK pacyeToOB 3a BBIIONHEHHYI0 paboTy (OKasaHHYIO
ycayry) ompejessieTca JOTOBOPDOM MeEXAY IorpebureineM
HCIIONTHUTEJIEM.

IToTpebuTesb 0638H OILIATATH BHIIOJHEHHYIO HCITOJHUTEIEM
B ToJiHOM o6Bbeme paboTy (OKa3aHHYIO YCIYry) IO OKOHYAHHHA
ee, eCJId MHOE He YCTAHOBJIEHO 3aKOHOM HMJIA WHbIMH ITPABOBLIMU

axTamu Poccuitckoii Pegepanuy Him AOroBOPOM MeXKAY NOTpetu-
TejieM W MCITOJIHUTEIEM.
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Cratba 38. IlpaBnna GHITOBOTO M MHEIX BHAOB 00CIymxH-
BaHMA NoTpebuTese

IIpaBusa 6BITOBOIO M MHBIX BHIOB 00LTYKUBAHHUSA MOTPEOUTE-
Jie#t (IIpaBuMJia BHIIOJIHEHWSA OTAENLHBIX BH0B paboT M mpasuia
OKa3aHW#A OTAENbHBIX BHJIOB yCIYT) yTBEpKAaoTcH IlpaBuTenser-
BoM Poccuiickoit Penepanvu.

Cratea 39. PeryanposaHne OKa3aHUA OTAEJLHLIX BUIOB
ycayr

ITocnegcTBMA HapyIeHHUsI YCJIOBUM AOroBOpoB 06 okasaHWn
OT/IEILHBLIX BHJIOB YCJIYT, €CJIM TaKHe JOTOBOPHI II0 CBOEMY XapaK-
Tepy He MOANAJaloOT IO NeiCTBHEe HaCTOAed IIaBhl, OIIpeiess-
IOTCS1 3aKOHOM.

TJIABA IV. TOCYJAPCTBEHHAA U
OBIIECTBEHHAS 3AIINUTA IIPAB ITOTPEBHUTEJIEN

Cratha 40. IlonHoMmouna ¢eAepaLHOTO AHTMMOHO-
TOJBLHOTO OpraHa

1. PepepasIbHLIN aHTHMOHONIOILHEIN opraH (€ro TeppRTOpH-
aJbHBbIE OpraHbl) OCYINECTBAAET rOCyJapCTBEHHbIM KOHTPOJIbL 3a
coboneHreM 3aKOHOB M HMHBLIX NPABOBLIX AKTOB PoccHitckoit
depepanyt, peryavpPYIOINIMX OTHOIIIEHUA B 00/IaCTH 3aI0VTHI IIpaB
norpebureeit,

9TOT OpraH (ero TePpPUTOPHAJILHBIE OPraHbl) HATIPABJAET:

B IIpefejax CBOEY KOMIIETEHIIMM IIPeRIIUCAHUA HIIOTOBH-
TeJIAM (MCIIOJHMTENAM, IIPOAABIIaM) O IPEeKpalNeHuy HapyImeHu i
nmpaB norpebuTeneil, B TOM UHCJe O INPEKpPaINeHHH IIPOLAIKH
TOBapOB C UCTEKIONM CPOKOM I'OJHOCTH, a TAKJKe O IPpeKpanieHny
IPOJaXU TOBApOB (BBINOJHEHHSH paboT), Ha KOTOpbIe MOJIKHBI
6BITH YCTAHOBJIEHLI CPOKHM I'OSHOCTH MJIM CPOKH CIY’KObl, HO He
YCTAHOBJIEHBI, ¥ O [IPMOCTAHOBJIEHHH IPOAAYKH TOBAPOB (BLIIIOJN-
HeHMH paboT, OKA3aHWHU YCJIYT) IPK OTCYTCTBHHU JOCTOBEPHOU M
JOCTaTOUHOM MH(pOpMaLuK o ToBape (pabote, ycayre);

MaTepuaJbl 0 HAPYINEHHH TpaB norpebuTeseil B opras,
BRIJABIOWI JHI[EH3UIO Ha OCYINECTBJEHME COOTBETCTBYIOLIEIO
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BUJA NeATeNbHOCTH, AJA PelleHHd BOIPOCA O IIPUOCTAHOBASHAN
JefCTBUA NaHHOM JIMIIEH3HUHU UK O ee IOCPOYHOM aHHYJINPOBAHUN;

B OpraHsl IIPOKYPaTyphl, APyrue NpaBoOXpaHHuTe IbHEIE 0pra-
HBI II0 TOABEJOMCTBEHHOCTH MAaTepHaJbl A4 pellleHKus BOIIPOCOB
0 BO30YXZEHHM YIOJIOBHBIX JeJ [10 IPU3HAaKaM IIPeCTyILIEHHI,
CBSI3aHHBIX C HapylIeHMEM NpelyCcMOTPEHHbIX 3aKOHOM NpaB
norpebuTesei.

2. DenepalbHLIA aHTHMOHONOJLHbBIN OpraH JaeT obHIAaIb-
HbIe Pa3bACHEHUA II0 BOIpPOCaM HPMMEHEHHS 3aKOHOB M MHBIX
OpaBOBBIX aKTOB Poccmiickoit ®Pexgepanuy, peryaupymolmmux
OTHOIIEHUS B 00/1aCTH 3aIATHI IpaB OTpebuTeneit.

3. PenepanbHbIA aHTHUMOHOIIOJILHBINA OpraH (€ro TeppUTOPH-
aJIbHbIE OpraHbl) BIPaBe 3aKJA04YaTh COTJIalleHUd C U3TOTOBUTE-
AAMH (MCIIOTHUTENSAMH, IIPOJaBIIaMi) O COOIFONeHN MU IPaBUJI
u of0bruaen JeJ0BOT'0 000pOTa B MHTEpecax HoTpebuTeseii.

4. PepepanbHbI aHTHMOHOIIOJIBHBIN OpraH (ero TeppuTOpH-
albHBIE OpraHbl) BIpaBe ofparnaThcss B CYA B 3alDUTy NpaB
norpebuTesnei B caydyanax 00HapyKEeHUS HapyIIeH!H NIpas IoTpe-
6uTeneit, NPeABABIAATE UCKH B Cy/[bl B HHTEpPecax HeOIpeAeseH-
HOro Kpyra norpebureneii, B TOM YHCJe O JHKBHALAIIUM U3TOTO-
BUTENA (HCIOJIHUTENS, IPOAABIA) UK O IIPEKPAINeHUH AeATelb-
HOCTH MHIMBULYAJIbHOTO NPEAIIPUHUMATENS 38 HEOJHOKPATHOE
unru rpy6oe HapylleHHe yCTAHOBJEHHBIX 3aKOHOM HJIM HHBIM
NpaBOBBIM aKTOM TpaB IoTpebHTeNed, a TaKKe IIPeABABIATH
HCKY B apOUTpaKHbIe CYAbl K MHAUBUAYATLHBIM IpEeAIPHHAMA-
TeJAM O NPUHYAMTENBHOM B3BICKAHMH IITPadoB 38 YKJIOHEHHE
OT HUCHOJHEHHHA IpeANVCaHUN HJIM 3a HECBOEBPEMEHHOE HX
HCIIOJIHEHHUE.

DenmepanbHbI# AHTHMOHONOJBHLIM OpraH (€ro TeppuTOpHU-
ajnbHbIe OpraHbI) MOMKET OBITHL NPHRJEYEH CYAOM K YUACTHIO B
npoliecce MJIM BCTYIIMTH B IIPOIECC IO CBOEH MHUIIHATHBE IJIS
a4y 3aKJIIOUEeHN S I10 Iy B IIeJIAX 3alIUTHI IIpaB norpebuTtesei.

Cratbsa 41. 0693aHHOCTL M3TOTOBHTENA (MCIONHUTEIA,
NpoaaBIa) o npeaocTaBjieHuo uHEGopma-
uun deaepasbEOMy AHTUMOHONIOJIBLHOMY
oprany (ero TeppMTOPHAJBHLIM OPraHaMm)

MsroroBmrTeNs (MCIIOMHUTENb, IpojaBer) 06:g3aH 110 TpeboBa-
HHI0 denepaJbLHOr0 aHTMMOHONIIOJABHOIO oprasa (ero TeppuTOpH-
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JIbHBIX OpPraHOB) IPEJOCTABAATHL B YCTAHOBJIEHHBIA MM CPOK
JOCTOBEpHBIE JOKYMEHThI, 00'bACHEHUS B NMCHMEHHON ¥ YCTHOMR
dopMax U HEYIO HHGOOPMAINO, HEOOXOUUMYIO AJIsi OCYIIeCTBIIe-
HUA dpeepanbHbIM aHTEMOHOIIOILHBIM OPraHOM (€I'0 TEPPHTOPH-
ANbHEIMM OPraHaAMH) IOJHOMOUYRAMN, IIPEAYCMOTPEHHBIX HA-
CTOAIOUM 3aKOHOM.

Cratba 42. IlorrOMOUNn eaepaNbLALIX OPTAHOB MCIIOJI-
HUTEJbHOH! BJIACTH (MX TEPPHATOPUANLHBIX
OPTaHOB), OCYIIECTBASAIOIIMX KOHTPOJS 3a
Ka4eCcTBOM M 6e30nNacHOCTHI0O TOBAPOB
(pabor, ycayr)

1. B enax obecriegeHns 6€3011aCHOCTH TOBapoB (pabor, ycayr)
denepasbEbIi OPTaH IO CTAHJAPTU3AI[AN, METPOJOTHHU U CEPTH-
duranun, ¢pereparbHBIN OPraH CAHUTAPHO-3IIH/IEMI OJIOTHYECKOT0
HaZ30pa, deaepalbLHBINA OpraH IO OXpaHe OKPyIKaromeil cpeasl 1
TIPUPOAHBLIX PECYDPCOB M apyrue defepasbHbIe OPraHbl MCIIOJNHA -
TeJIbHOH BIacTH (MX TeppUTOPUANbHBIE OPraHbl), OCYLIEeCTBIIAIO-
mue KOHTPOJb 3a KAYeCcTBOM K 6e30ITaCHOCTBLIO TOBapoB (pabor,
YCIyT), B IIpefesax CBOEH KOMIIETEHITHH:

OCYINECTBJISIOT KOHTPOJL 3a cobiaronerweM TpebfoBaHUH K
6esonacrHocT TOBapoB (pabor, yeayr);

HaIpaBIgIOT IpeqIucarmusa 06 yecTpaHeHNH HapylneHui Tpebo-
BaHWHM K 6esomacHOCTH TOBapoB (pabor, ycayr), TpeboBaHuMi o
CHATHUH ¢ IIPOU3BOJACTBA TAKMX TOBapoB (paboT, ycayT), IpeKpailre-
HHM BBIIyCKa W OPOAaXM TAKHUX TOBAPOB (BLINNOJHEHU:A pabor,
OKa3aHUHA YCIYT), DPEKPAITEHNH IIPOLAKH TOBAPOB C MCTEKITHMHK
CPOKaM¥ T'OJHOCTH M TOBapoB (pabor), Ha KOTOPbIE JOTXEKHBI OBITH
YCTaHOBJIEHbI CPOKH I'OMHOCTH MJIN CPOKH CJIyKObI, HO HE YCTAHOB-
JIEHBI, & TAK)Ke TpeGoBaHMii 0 IPHUOCTAHOBIEHUH IIPOAAKH TOBADOB
(BBInTONIHEBU A1 paboT, OKa3aHM A YCIYT) IIPA OTCYTCTBUM JOCTOBED-
HOM ¥ JocTaTOUHOI mHpoOpManyy 0 Topapax (paborax, yeayrax),
06 oT3piBe X OT moTpeburtesneil m mudbopMupoBaHum 06 d>TOM
norpeburesieii;

OPeIbABIAIOT UCKH B CY/bl, apOUTparkHbBIe CyAbl K H3T0OTO-
BUTEJIAM (MCIOJHUTENIAM, IPOAABLAM) B CIyyae HaAPYIMeHU A UMHU
TpeboBanmit K GesomacHocTU TOBAapoB (pabor, ycayr).
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2. B nenax ofecrnieyenus 6e30nacHOCTH TOBAPOB (padoT, yeiayr)
deepabHBIH OPraHd IO CTAHJAPTUIAINH, METPOJIOTAY A CEPTH-
durauy, degepatbHbIi Opral CAaHATaAPHO-3ITALEMHI OJIOTHUYECKOr0
HaA30pa ¥ APYTHe deepaibibie OPrafbl HCIOJIHUTEILHOU BIACTH,
OCYIHECTBJIAIOINME KOHTDPOJbh 34 KauyeCTBOM ¥ (e30macCHOCTEHIO
ToBapor (pabor, yciayr), B mpeAenax CBOed KOMIIETEHIIUMU yCTa-
HABJIUBAIOT 06sA3aTenbHLIe TpeGoBaHA K 6e30NaCHOCTH TOBAPOB
(paboT, ycuyr) ¥ OCYINEeCTBJIAIOT KOHTPOJb 3a COOIIOeANeM 3TUX
TpeboBaHMIA.

3. KoopauHayda e TeIhbHOCTH (heiepaNbHBIX OPraHOB MCIION-
HUTEeJIbHOM BJACTH, OCYIIECTBIAIOIIMX KOHTPOJL 3a Ka4ECTBOM
¥ 6e30IIaCHOCTHIO TOBAPOB (paboT, yeayr), a TaKKe Opravusanusa
H IpoBefiesye paboT mo 06A3aTeNIbHON CepTHOHEKAIUKA TOBAPOB
(pabor, yciayr) BO3XaraimoTcs Ha (ejepajbHbLIi OpraH II0 CTaH-
JapTU3alid, METPOJIOTHY U CepTHQHKaIM.

Cratha 43. CaHkIMY, HAjAraeMulie QeAepaibabIM aHTH-
MOHOIIOJLHBIM OPraHOM (ero TeppPUTOPHANL-
HBIMHA Opranamu), peaepanbHbIM OPrasoM
N0 CTARAAPTU3ANUMN, METPOJIOTMH ¥ CEPTH-
duxanmuy (ero TeppUTOPHANLHMMH OPraHa-
MH) ¥ APYTMMH (pefepaNbHLIMM OpraHaMM
HCUOJHUTENLHON! BIACTH (AX TEPPUTOPHAND-
HBIMM OPraHaMH), OCYIIECTBIAAIIMMHA KOHT-
PoOJIL 324 KA4YECTBOM M 0€301MacHOCTLIO TOBA-
poe (pabor, ycayr)

1. PepepanbHbIM aHTHMOHOIIONBHBINA OPraH (ero TeppPUTOPH-
ajJbHBIE OPraHbl) BIpaBe HaJjaraTh mmTpad HA WITOTOBHTENA
(ucnosHUTENd, IPOJABIa) 38 YKJIOHEHHE OT MCIIOJIHEHUS HJIH 38
HeCBOEBDEMEHHOE MCIIOJIHEeHHC ero 3aKOHHBLIX NpPeRunca’Huil o
TIpeKPAaIeHn! HapyIeHui IIpas oTpeduTeneil B pasMepe A0 IATH
THICAY MUHUMAJNBHBIX PA3MEPORB OILIATHI TPYAR, YCTAHORIEHHBIX
degepaIbHbIM 38KOHOM.

Mtpad Hanaraercss NOMKHOCTHBHIM JHIOOM ¢eNepaibHoro
aHTHMOHOIIOJBLHOrO OpraHa (ero TeppuTOPHaIbHOTO OpraHa).

2. PegepanbHbIN OPraH MO CTAHAAPTHSAIIUY, METPOJIOTHY U
cepTHdHUKAINU (ET0 TePPUTOPHAILHELIE OPTaHEl) U apyrue dene-
PajbHbIE OpraHbl HCOOJHUTEIHHOM BIACTH (MX TEPPATOPHAILHBIE
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OpraHbl), OCYINECTBJIAIOIIAE KOHTPOJL 38 KaueCTBOM u 0e30-
NacHOCTBIO TOBapoB (paboT, ycayr), B nmpejenax cCBOed Komile-
TeHIIMK BIpaBe HajaraTh mrpad B CAyUAAX:

VKJIOHEHHS OT HCIIOJHEHNA MM HECBOEBPEMEHHOI'0 UCIIOIHE-
HUA UX 3aKOHHBIX NPEIIMCaHNK U3TOTOBUTeNEM (MCIOJIHUTENIEM,
ITPOZIABIIOM) — B pasMepe A0 IATH THICAY MUHUMAJILHBIX PA3MEPOB
OILIATHI TPYAA, YCTAHOBJEHHBIX (efepaybHBIM 3aKO0HOM;

OpuYrHEeHHd yinepba morpeburensm ToBapamm (pabotamu,
yCIyraMu), He OTBeUAIOIIUMHU TPEeOOBAHUAM, IPEAbABIAEMBIM K
6e30I1aCHOCTH TOBapOB (paboT, yCJIyr), — B pasMepe 0 IIATH THICTY
MHHUMAaJbHBIX PABMEPOB ONJATHl TPYAa, YCTAHOBJIEHHBIX
denepabHBIM 3aKOHOM;

IIPOAaYKH TOBApPOB (BBINOJHEHUS paboT, OKasaHUs yCayr), B
TOM UMCJIe MMIOOPTHBIX, 6e3 cepTU(dMKATOB, HOATBEPKIAAIOIIMX
COOTBETCTBHE TOBaPOB (pador, yciuyr) o6a3aTebHbIM TPEOOBAaHU AM
CTAaHZAapTOB, — B pasMepe CTOMMOCTH IIPOJAHHBIX TOBApOB
(BHITIOTHEHHBIX Pad0T, OKA3aHHBIX YCIYT);

HapYIIeHHs ITPaBHUJI 00s13aTeIbHON cepTH(dUKAII TOBAPOB
(paboT, ycayr) opraHaM II0 cepTHPUKAIIUH, a TAaKXe IIPeJoCTaB-
JIGHH A HEIOCTOBEPHBIX Pe3yJbTATOB MCIILITAHMI TOBapoB (pador,
YCIyT) HCOBITATENbHEIMA Ja60paTOPUAMH (LEHTPAMM) IPH MX
06a3aTeNLHOM cepTudHUKAMM — B pasMepe ABYKDPATHOH
CTOMMOCTH COOTBETCTBYIOIIMX TOBapoB (pabor, ycayr).

3. Pasmeps! mmrpadoB, IpeayCcMOTPEeHHEIX IYHKTOM 1 1 ab3a-
1[aM¥ BTODHIM H TPETHAM IIYHKTAa 2 HACTOAINEH CTAThH, B KAXK0M
KOHKPETHOM CJIyYAC ONPEESIOTCS C YUeTOM pasMepa IPUUNHEH-
HOro yuiepfa ¥ HHbIX 00CTOATENLCTB.

IIrpadsr, mpenycMoTpeHHbIe TYHKTaMKX 1 ¥ 2 HacToslueH
CTATHY, HAJIOXKEHHBIE Ha MSTOTOBUTENEH (MCIIONHHUTe e, TpoJaB-
1IOB), a TaK)Xe Ha OpPraHbl N0 CEePTH(HUKAIIVH, UCILITATEJbHBIE
naboparopuu (1I€HTPHI), 38 HCKIIIOUeHHeM mTpada Ha MHAUBULY -
aJIbHOI0 IIPEeAIIPUHUMATENs, BI3BICKUBAIOTCH B 0e3aKLeNITHOM
NopAAKe B TPHANATHAHEBHBIN CPOK CO AHA BBIHECEHHUS COOTBETCT-
BYIOIOUX PEIIeHW# 0 B3LICKAHUH IITPadOB.

ITpader, mpexycMoTpeHEBIE MYHKTOM 1 B a63aiaMy BTOPBIM
¥ TPETBHEM TYHKTA 2 HACTOANIEH CTATbH, HAJOMEHHBLIe Ha
AHAMBHUAYANBHBIX IIPEATIPMHUMATENeH, YIJIaUABAIOTCH UMU B
TPUALATHIHEBHLIN CPOK CO JHS ITOJYUYEHHUS COOTBETCTBYIOLIUX
pelneHEnii o HanoykeHEuH 1Tpadom. Ilpu yriIoneHUr MHAMBUIAY-
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JIbHBIX MpeAIPHHIMATENEN OT YILIATHI INTpada B yCTaHOBIEH-
HbI CPOK HJIM OPH HeyriaTe mrpada B HOMTHOM pasMepe OpraHbi,
YKa3aHHBIE B NIYHKTaX 1 ® 2 HacToAme# cTaThé, BIpAaBe
00paTHTBLCA B aPOUTPaKHBIN CY[ C 3aBJIC€HAAMH O B3BICKAHHUH C
HHIWBUAYAJIbHEBIX IpeJOPAHUMATENEH COOTBETCTBYIOIIUX CYMM
mTpadoB, a TAKKE [IeHA B pa3Mepe OHOr0 MPOIeHTa HalaraeMoi
CyMMBI miTpada KM ero HeYyIUIAaYeHHOH JaCTH 38 KAXJBIA JeHb
IIPOCPOUKH.

I Tpadsl, npenycmoTpeHubIe a63aliaMy YeTBEPTHIM B OATHIM
IIYHKTa 2 HACTOAINeH CTaThbU U HajlaraeMble Ha MHIUBHAY ATHHBIX
IpeAIpUHAMATENeH, B3HICKUBAIOTCA B COOTBETCTBUY C aMUHUCT-
PATHUBHBLIM 3aKOHOAATEIHLCTBOM.

4. Cymmbl muTpad0B, B3BICKABAEMBIX B COOTBETCTBUH C IYHK-
TamMi 1 ¥ 2 HacToAIeH cTaThH, HAIIPABAAIOTCS B (deepasbHbIH
60K eT.

5. MsroroBurenn (MCIONHATENW, IPOJABILI) TOBApoB (pador,
YCJIYT), OpraHs! 10 CEPTHGMMKAHA, HCIILITaTeIbHbIe JadopaTopuu
(ueHTpEHI) RIIpaBe 00pataThCca B apOUTPAKHBIA CY/ C 3aABICHM -
MY O IPU3HAHUY HEAESHCTBUTEIHHBIMHI ITOJHOCTHIO MU YACTHIHO
OpeANHCaHNH (eepasbHOr0 aHTHMOHOINONBHOTO oOpraxa (ero
TEePPUTOPUAJIEHBIX OPTaHOR), deepassHOr0 opraga mo CTaHgapTa-
3anyM, METPOJOTMH M CepTHPUKAINK (€r0 TEPPUTOPHMANBLHBIX
OpPraHoOB) M ApPyrux delepaJbHbIX OPraHOB HCIIOJHHTEIbHOHR
BJIACTH (MX TEPPHTOPHAJIBHBIX OPraHOB), OCYINECTBIAIONIMX
KOHTPOJb 33 KAYeCTBOM 1 6e30aCHOCTHIO TOBapoB (paboT, ycayr)
760 06 oTMEHe UK 00 U3MEHEeHAH COOTBETCTRYIOINMUX TIOCTAHOB-
JIEHH# 0 HaJIOXKEHWH IITPadOB.

IlpegnucaEma ¥ TOCTAaHOBJEHHS O HAJIOXKEHHH ImTpados
BBHINEYKAasaHHBIMH (eZlepalbHBIMUA OPraHAMM MCIIOJHUTEAbHOU
BIACTH (MX TePPHTOPHUAJLHLIMHE OPraHaMu ) MOryT ObITE 063KaJ10-
BAaHBI B TEYEHUE IIECTH MECHAUEB CO AHSA MX BbIHECEHWS.

Crarsa 44. OcymecTBienne 3alMUTH NPaB NoTpeduTeNei
OpraEamM# MECTHOT0 CaMOYIPABJEHUS

B menax sammTe! npaB nmorpeéureseil Ha TEPPUTOPAN MYHM-
OUIANbHOTO 00pa3OBaHMsA OPraHbl MECTHOrO CaMOYTIpaBJIEHM
BIIpABe:
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paccMaTpUBaTh XKaJI00b! TOTpeduTeNei, KOHCYJIHbTUPOBATD HX
TI0 BOIIPOCAaM 3all[MThI IPaB NOTpebuTesneil; aHAIM3UPOBATEH JOTO-
BODEHI, 3aKJI0OYaeMBbIe [IPOJaBLAMHM (MCIIOIHUTEIAMHA, USTOTOBU-
TeNAMH) € NOTPeOHTEeNAMH, B IEeJAX BHIABJICHUS YCJIOBHIA,
VINEeMJISIOUUX IIpaBa IoTpeOHuTe eH;

P BBIABJIEHHM TOBapoOB (paboT, yciyr) HeHajJeKalmero
KaJyecTBa, & TaKiXe ONACHBIX JJIA XWU3HH, 3A0POBLA, UMYINECTBa
norpebuTeNIell M OKDY’Kalwinel cpeabl He3aMeIJIHUTEJLHO H3Be-
maTh 00 aTOM demepasbHBIE OPraHbl UCIOJHUTENLHOR BIACTH,
OCYIIECTRIAIOMNE KOHTPOJh 38 KaueCTBOM M 06e30IIaCHOCTLIO
ToBapoB (pabor ycayr);

B CJIyuadX BbIABJIEHUSA IIPOJAYKY TOBAPOB (BBIIOIHEHNA padorT,
OKa3aHMSA YCJIYT), He COIIPOBOMXKAAIOIUXCS JOCTOBEPHOH M TOCTA-
TOYHOM MHMOPMaIMel, UIY ¢ IPOCPOYEHHBIMHE CPOKaMU I'OGHOC-
TH, KM 6e3 CPOKOB I'OJHOCTH, €CIIM YCTAHOBJIEHHE 3THX CPOKOB
06s13aTeNbHO, IIPUOCTAHABIUBATE IIPOJAKY TOBADOB (BBHIITOJHEHUE
pabor, oxasaHMe YCJYr) AO IPeJOCTAaBJEHNA MHOODMAIMHA WX
OpexpamaTh IPOJaXKy TOBapOB (BhINTOJIHEeHMe pabor, oKasanue
yeayr);

ofpalnaThca B CyAbl B 3aIIUTY IpaB NoTpebuTesnei (Heonpeze-
JIEHHOT'0 Kpyra norpeburtesnent).

Ins ofecrieueHus SaImuThl [IpaB morpebuTeseii OpraHsl
MEeCTHOI'0 CaMOYIpPAaBJIEeHHA CaMOCTOATENbHO (POPMHDYIOT COOT-
BETCTBYIOIINE CTPYKTYPHI.

Cratea 45. [IpaBa obuiecTBeHHbIX o0 beANHEHHIT NOTpe-
ouTemneil (MX accoummanuii, COXO30B)

1. T'paxnane BIpaBe 06’beIUHATECS HA ZOGPOBOIBHOIT OCHOBE
B ofImecTBeHHbLIE O0BeAMHEHNA NOoTpebuTeNned (Mx acconuanuy,
CO103bI), KOTOPhIE OCYIECTBJISIOT CBOIO JEATEILHOCTE B COOTBET-
cTBUHY ¢ PenepanbHBIM 3aKOHOM «0O6 o0imecTBEeBHBIX 00'bequHe-
HUAX» U UX yCTaBaMH.

2. O6inecTBeHHBIe 00'befMHEHN ST ToTpebuTeNnek (MX acconna-
LIMH, COIOBHI) B CIyYasaX, [IPELYCMOTPEHHBIX YCTABAMU YKA3AHHBIX
o0befuHEHUI (MX accouualuii, COI030B), BIpaBe:

Yy4acTBOBATL B paspaborxe TpeboBamm#é K 6GesomacHOCTH
TOBAPOB (paboT, yeayT), a TaKxKe CTAHAAPTOB, YCTAHABIMBAIOIINX
o6si3aTesibHbIe TPEOOBAHUA B 3TOM 00/1aCTH, IIPOEKTOB 3aKOHOB U
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WHBIX IIPABOBBIX aKTOB Poccuiickoi ®Penepaiyiy, peryJIupyoummx
OTHOIIEHWs B 06J1aCTH 3aIMUTHl IpaB noTpebuTteneii;

TPOBOJHUTL HE3ABHCHUMYIO SKCIIEPTH3Yy KadecTBa M 6Gesonac-
HOCTH ToBapoB (paboT, ycayr);

IIPOBEPATH COBII0eHAE IPaB oTpebrTeNeil M MpaBUa TOPIo-
BOro, OBITOBOTO M HMHBIX BHAOB 00CIyXMBaHUA IIOTpebHTEeNC,
YYaCTBOBATL II0 MOPYUEHHIO IOTpebuTesed INpPH NPOBEIeHUU
SKcrepTHs o ¢dbaxkTaM HapylneHHua IIpaB NoTpebHTeNeii;

BHOCHTH B (deJiepasbHbple OpraHbl UCIOJHHUTEIBHON BJIACTH,
OpraHH3allMH TIPEJIOKEHUA O Mepax II0 ITOBBLIIEHUI0 KaduecTBa
TOBapoB (pabor, ycayr), CHATHIO C IPOUBBOJCTBA, UBBATHIO U3
o6opoTa TOoBaposB (paboT, ycayr), OIacHbIX AJS KU3HH, 3A0POBbI,
uUMyInecTBa NOTpebHUTeNeH ¥ OKDYIKaIOIel cpefbl;

y4acTBOBaATH COBMECTHO C deiepalbHbIMH OPraHaMH HCIIOJ-
HHATEJILHOHN BJIACTH B OCYINECTBJIEHWH KOHTPOJIA 38 IIPUMEHEHNEeM
PeryJupyeMbIx IIeH;

BHOCHTH B OpraHbl OPOKYypaTypsl u (enepajibHBIe OpPraHbI
MCIIOJHUTENBHOM BJIACTH MaTepHuajyibl O IIPUBJIEYEHNH K OTBeT-
CTBEHHOCTH JIWIl, BUHOBHBIX B BBIIIYCKE U Deajii3alluy TOBAPOB
(BbImoIHeHEHHM paloT, OKAaBaHUU YCJAYT), HE COOTBETCTBYIOIOUX
YCTAHOBJIEHHLIM Tpe6G0OBaHMAM K 0€30MaCHOCTH M KaYeCTBY
TOBapoB (paboT, ycayr), a TakKe B HaApyIIeHHWH NIpaB IoTpebm-
Tejiell, YCTAHOBJEHHBIX 3aKOHAMH HMJM HMHBIMU IIPDABOBBIMH
axkTamMu Poccuiickoit @enepaium;

ofpaimaTscs B OpPraHbl IPOKYPATYPh! ¢ Ipoch6aMM IpUHECTH
IIPOTECTHI O MPH3HAHWU HeIeHCTBATEILHEIMHI aKTOB (e/lepatbHbIX
OPraHOB MCIIOJHHUTENHHOMR BJAACTH, AKTOB OPTaHOB UCIIOJIHUTED-
HOM BiacTu cyobeKToB Poccuiickoit Mesepanmu 1 aKTOB OPraHOB
MECTHOTO CaMOYTIPaBJIEHN s, IIPOTHBOPEYaINUX 3aKOHaM, PeryJm-
PYIOLIIAM OTHOLNEHWA B 00J1aCTH 3aImMThI IIPaB IoTpeduTesnei;

obpamarscd B Cy/IbI B 3aIATy IIpaB nnorpebuTeseil (Heonpese-
JIEHHOI'0 Kpyra nmorpebureseii).

Cratba 46. 3auTa MHTEPECOB HEOIpPeNeJeHHOTO KpPyra
norpebureei

DdenepabHBIN AaHTUMOHONOJBHEIN OpraH (ero TeppUTOpHaib-

HBble OpraHsnl), defepayibHEIEe OPraHbl HCIIOJHUTEJILHOHM BJIaCTH
(ux TeppHTOpHAaJbHBIE OPTraHbl), OCYINECTBAAIOINYE KOHTPOJIb 38
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Ka4eCTBOM ¥ 0€301aCHOCTHIO TOBapoB (paboT, yCjayr), opraHbl
MECTHOT'O CaMOYIIPaBJIeHU A, obiiecTBeHHbIE 06 beIMHEHNA NIOTpe-
OuTesnei (MX acCCOLMAIINE, COIO3bI) BIIPABE IPEN'bABIAATH HCKU B
Cy[bl O MPU3HAHUK JEHCTBUH IPOAABIOB (M3rOTOBUTEIIEH, WMCIOJ-
BuTeNeil) nIu OpraHusanui, BBIIOIHAIOIMUX QYHKIUHA IIPOJaB-
110B (M3rOTOBUTEJIEI) HA OCHOBAHUH SOTOBOPOB ¢ HUIMHM, IIPOTHBO-
npaBHLIMY B OTHOIIEHMH HEOIIPpeReIeHHOro Kpyra norpebureneit
M IIpeKpalleHuy 3THX JelCTBUH.

TIpu yaoB/IETBOPEHHH TAKOT0 HCKAa CY[X 00a3bIBaeT IpaBOHa-
pPYIOHTEJIS JOBECTH B YCTAHOBJEHHbINA CyZOM CPOK Uyepe3 CpelcTBa
MacCcOBOY HHGOPMAUWH HJAH HHBLIM CHOCOO0M A0 CBEIEHHS
norpeburenel pelneHHe cyaa.

BerynmBinee B 3aKOHHYIO CHJIY DeIIEHHE Cyla O IPUSHAHHUHU
JeHCTBHH IpoAaBLa (M3TOTOBUTEN S, HCIOJIHUTEN) HIIH OPTaHn3a-
MY, BBIDOJMHAKNIEH GYHKIMKA HIpoJaBia (M3rOTOBUTENs) Ha
OCHOBAaHHMM JOT'0OBOPa C HHM, IIPOTHBOIPABHEIMM B OTHOIIIEHHH
HeoOnpeAeNeHHOr0 Kpyra morpebureneil o6sas3aTenbHO IJas cyha,
PaACCMATPHBAIOINEr0 UCK 1II0TPebuTens: 0 rpaXJaHCKO-IIPABOBBIX
TOCJIEACTBUAX NeHCTBUH IPOaBIla (M3rOTOBUTEIH, MCIIOTHMTEIIA)
WA OPraHW3aIllWd, BLINOJHAOINEH (MYHKOWUM IIpomaBma (M3ro-
TOBHTEJf1) HA OCHORAHMH JOTOBOPA C HUM, IO BOIIPOCaM, MMeJIHA
JI MECTO 5TH AeHCTBUA U COBEPINEHb] JIX OHX KaHHBIMHY JTUIIAMU.

OZHOBPEMEHHO C Y/OBJETBOPEHUEM MCKa, IIPeNbABICHHOIO
obecTBeHHBbIM 060 hefuHEeHNEeM nToTpebuTeiei (UxX accoruanuei,
COI030M) B MHTEPeCaxX HeOlpeAeJeHHOT0 KpyTa IToTpebuTreieil Hin
OTHEeNBbHOI'0 MoTpeduTeNsi, Cy IPHHUMAET PellleHne 0 Bo3Meine-
HHUY 06IIeCTBEeHHBIM 00'beIMHEHUAM NOTPebuTeNel (HX accouua-
1AM, CO03aM) CyAe0HBIX PAaCXO/I0B, CEA3aHHBIX C PACCMOTPEHHUEM
Jejia, B TOM UMCJe PACXOJO0B IO IIPUBJICUEHNIO K YYACTHIO B Jieje
3KCIIEPTOB.

IIpesnpent Poccniickoit depepanun
B. EJbIIHH
Mocxkea, Kpemns
9 apsapa 1996 r.
Ne 2-03
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