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FOCT P 52496—2005
Mpeaucnosue

Lienu v npuHumnel ctaHaapTuaauumn B Poccuiickoi ®eaepaumm yctaHoBrneHb PefiepanbHbiM 3aKOHOM OT
27 nekabps 2002 r. Ne 184-93 «O TexHM4eCKOM perynuposaHuu», a npasuna NpMMEHEeHUA HaLMOHanbHbIX
craHaaptoB Poccuiickont ®epepauun — FOCT P 1.0—2004 «CraHpapTtusaumusi B Poccuiickon ®enepauun.
OCHOBHbIE NONOXEHUsI»

CBefieHUs 0 CTaHAapTe

1 PASBPABOTAH ®egepanbHbiM rOCyAapCTBEHHbIM YHUTapPHbIM nNpeanpustueMm «Bcepoccuiickuil
HayJHO-UCCrneoBaTeNbCKUiA UHCTUTYT CTaHAapTM3auumu 060poHHOI NpoayKLumMmn U TexHornoruit» (PIYT «Poco-
6opoHCTaHaapT»; Ao 8 uons 2005 r. — YN «BHUWctaHpapt»)

2 BHECEH TexHu4eckum KoMUTETOM Mo cTaHaapTu3auum TK 406 «CouuansHoe oGcnyxusaHue Hace-
neHus»

3 YTBEPXIEH 1 BBEQEH B JEVCTBWE Mpukasom GenepanbHOro areHTCTBa No TEXHUHECKOMY pery-
NUpoBaHuio U meTpororum ot 30 nekabpsa 2005 r. Ne 533-ct

4 B HacTosiLlem cTaHfjapTe peanusoBaHbl HOpMbl PefieparnbHbIX 3aKOHOB Poccurickoin deaepauun:

- oT 2 aBrycta 1995 r. Ne 122-93 «O couuansHOM 06Cny>XMBaHUU rpaXcaaH NoXWUIoro BospacTta U UHBa-
nuooBy;

- 0T 24 Hos6psa 1995 . Ne 181-d3 «O coumanbHoi 3amTe UHBanuaoB B Poccuiickoil ®eaepauumy;

- o110 nekabps 1995r. Ne 195-93 «O6 ocHoBax coumManbHOro 06cnyxMBaHUA HaceneHus B Poccuitckomn
denepaummnr;

- 0T24 vioHs 1999T. Ne 120-93 «O6 ocHoBax cucTemMb! NpocounakTukvi 6e3Haa30pHOCTU U NpaBoOHapyLUe-
HWI HECOBEPLLEHHONETHNXY»;

- 0T 27 pekabps 2002 r. Ne 184-3 «O TexHU4eCKOoM perynupoBaHUn»

5 BBEOEH BMNEPBbIE

Ungbopmayusi 06 usMeHeHUsIX K HacmosiueMmy cmaHOapmy nybrukyemcsi 8 exe200H0 u3d0asaeMoM
UHGhopMayUOHHOM yKa3amerie «HayuoHanbHbie cmaHO0apmbi», @ MeKcm U3MeHeHUl U ronpasoK — 6 exeme-
CSIYHO U30asaeMbix UH(hOpMaUUOHHbIX yKasamensax « HayuoHanbHeie cmaHOapmbi». B ciiydae nepecmompa
(3ameHbI) unu OMMeHb! HacmosiWe20 crmaHdapma coomeememeyrujee yeedomsieHue 6ydem onybnukoeaHo
8 exxeMecsHHO U30asaeMoM UHGhOpMayUOHHOM yKkasamerne «HayuoHanbHbie cmaHOapmei». Coomeemcmey-
rowast uHhopmayusi, yseGOMIIGHUE U meKcmbl pasmeuw,alomcesi maikxe 8 UHghopMayuoHHoU cucmeme obujezo
nonb308aHUsI — Ha oghuyuanbHOM calime HayuoHanbH020 opeaHa Pocculickol ®edepayuu rno crmaH0apmu-
3ayuu e cemu iimepHem

© CraHpaptvHdopm, 2006

HacTosuit cTaHAapT He MOXeT 6biTb NONHOCTBLIO MMM YaCTUYHO BOCTIPOM3BEEH, TUPAXUPOBAH U pac-
NpocTpaHeH B kKayecTBe 0nLUManbHOrO u3nanus 6es paspelueHusi defeparbHOro areHTCTBa Mo TEXHUUECKo-
My peryfimpoBaHuio U MeTposiom
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HAUUWOHANBbHBLIA CTAHOAAPT POCCMNCKOW OEAQEPALUMU

CoumannHoe o6cnyxusaHue HaceneHus
KOHTPOJ1Ib KAYECTBA COLMANBbHBLIX YCIYTI
OcCHOBHbIE NONOXEHUA

Social service of the population. Quality control of social services.
General provisions

[araBBegeHus — 2007—01—01

1 O6nacTb NnpuMeHeHus

HacrosiLuuii cTaHaapT pacnpocTpaHAeTCs Ha CoLMAarbHbIE YCIYTY HaceneHuio, NpeocTaBnsemble rocy-
AapCTBEHHbIMU U UHbIX (DOPM COBCTBEHHOCTH YupeXaeHsIMU CoLanbHOro obcnyxuBaHus (anee — yupex-
OeHusl), a TaKKe rpaxaaHamM, 3aHUMaIOLMMMUCA NpeanNpPUHUMATENbCKON AesTenbHOCTLIO B cdepe
couuarnbsHoro obcnyxusaHus HaceneHus 6es cratyca IopMaM4eckoro nuua.

CTaHAapT ycTaHaBNMBaeT OCHOBHbIE NPaBuIa 1 NopsiAok NPOBEAEHUS KOHTPONSA Ka4ecTBa BCeX BUAOB
KOMIIeKCa CoLmarbHbIX YCryr, NPeA0oCTaBNAeMbIX HaCeNEeHUIO.

2 HopmaTtuBHbIe CChINKU

B HacTosLEeM cTaHdapTe UCMOoIb30BaHbl HOPMaTUBHbLIE CCINKU HA CreayoLLme CTaHaapThbl:

FOCT P 50646—94 Ycnyru HaceneHuio. TepMUHbI U OnpeaeneHnus

FOCT P 52142—2003 CoumanbHoe o6cnyxuBaHue HaceneHusi. Ka4ecTtso couuanbHbix yenyr. ObLiume
MOSNOXEeHUN

FOCT P52143—2003 CouuansHoe o6cnyxuBaHue HaceneHusi. OCHOBHble BUAbI COLManbHbIX YCIyr

MpumMeYyaHUe— Mpu Nob30BaHUU HACTOSILLUM CTAHAAPTOM LieNecoobpasHo NpoBEpUTL AENCTBUE CChbl-
NOYHBIX CTAHAAPTOB B UH(POPMAaLIMOHHOM cucTeme oBLLIero nosb3oBaHUs — Ha OULMANbLHOM CaliTe HaLUoHanbHOro
opraHa Poccuiickoii ®efepaLmm no cTaHaapTU3auum B ceT MIHTEPHET MU Mo €XeroHo U3aaBaeMoMy MHOPMaLIMOHHO-
My yKkasaTento «HaLuoHanbHble CTaHAapThI», KOTOPbINA OMy6IMKOBaH N0 COCTOSIHUIO Ha 1 SHBapS! TEKYLLIETO roAa, U Mo COOoT-
BETCTBYIOLLMM €XEMECAYHO M3faBaeMbiM MH(OPMAaLMOHHBIM yKasaTensaM, onybnvkoBaHHbIM B Tekyluem rogy. Ecrnm
CChIMOYHbI JOKYMEHT 3aMeHeH (M3MeHEH), TO NPy NOJIb30BaHUU HACTOSALLMM CTaHAAPTOM CriedyeT PyKOBOACTBOBATLCA
3aMeHeHHbIM (M3MeHEeHHbIM) JOKYMEHTOM. ECIU CChINOYHbIA AOKYMEHT OTMEHeH 6€3 3aMeHbI, TO MOMNOXEHUE, B KOTOPOM
[JaHa CCblNka Ha Hero, NPUMEHSIETCA B YAaCTU, He 3aTparvBaroLLEei 3Ty CCbINKY.

3 TepMuHbI U onpegeneHus

B HacTosLeM cTaHgapTe npuMeHeHb TepmuHbl no FTOCT P 50646.

4 KoHTponb KauecTBa couManbHbIX yCnyr

4.1 OCHOBHbIE NONOXeHUS

4.1.1 KoHTponb KauecTBa couuarbHbIX YCIyr 3aKnioMaeTcs B NpPOBepKe NOofHOThLI, CBOEBPEMEHHOCTH
nNpeaoCcTaBneHnsa 3TUX YCNyr, a Takke UX pesynbTaTUBHOCTU (MaTepuarnbsHOW, onpeaensioLen cTeneHs peLue-
HUSI MaTepuanbHbIX UMK (PMHAHCOBLIX NPO6GNeM KIMEHTOB, UMW HemaTepuanbHOWU, onpeaensioLlei cTeneHb

Uspanue opuumansHoe
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NOBbILLEHUA (PU3UYECKOr0, MOParibHO-NICUXOJIOMMYECKOro COCTOSIHUS KITMEHTA, peLUeHUs ero 6bIToBbIX, NpaBo-
BbIX M IpYrMX Npobnem B pe3ynbTate B3aUMOOEACTBUSA C UCTIONHUTENEM YCITyTH).

4.1.2 B HacTosiLLeM cTaHaapTe KOHTPOTIO NOANEXUT KaYeCTBO BCEX COLMANbHBIX YCIYT, YNTOMSHYThIX B
FOCT P 52143. Llenb KOHTpONsi — nNpoBepKa COOTBETCTBUSA KavecTBa aTUXycnyrtpedboBaHusm FOCT P 52142.

4.1.3 V3noxeHuIo B HACTOSILLIEM CTaHAapTe NpaBun v Nopsiika NPOBEAEHUSA KOHTPOJA KayecTBa KOH-
KPEeTHLIX BUZI0B COLIMAIbHBIX YCIYT MpeALUecTByeT M3rnoXeHue npaBun U nopsifka KOHTPONsi OCHOBHLIX (DaKTo-
POB, HENOCPEACTBEHHO BIIUSIIOLLIMX HA KAYECTBO NpeoCTaBseMbIX YCIyT.

4.2 KOHTpOJb OCHOBHbIX (paKTOpPOB, BIMAIIOLWMNX Ha KA4€CTBO COLMaNibHbIX yCnyr

4.2.1 KoHTpono noanexar cneayiolue OCHOBHbIe (hakTopbl, yctaHoBneHHble FOCT P 52142:

- HanU4Yue U COCTOSIHWE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLIMOHMPYET ydpexaeHue
(nanee — NOKYMEHTBI);

- YCINOBUS pa3melLLieHUs! YYpPeXOeHuUs;

- YKOMMIIEKTOBAHHOCTb YYpeXeHuUs CreLManuctTamMmm 1 ux KBanudurkaLms;

- cneyunanbHoe n TabenbHoe TEXHMYECKOe OCHaLLeHUe yupexaeHus (06opyaoBaHue, npubopsbl, annapa-
Typaut.a.),

- cocTosiHue uHdpopmaLum 06 yupexzaeHum, npaBuna v NopsAoK NpejoCTaBNeHUs yCNyr KNMeHTaM CoLu-
anbHoW cny6bl (Danee — KNUEHTDI);

- Hanuyne cobCTBEHHOM U BHELLIHEN CUCTEMBI (CMYX6bl) KOHTPONA 3a AEATENILHOCTLIO yYpeXaeHUs.

4.2.1.1 TpnKOHTpOne JOKYMEHTOB (yCTaBa yupexXeHusl, NoJioxeHus 06 yupexxaeHun, pykoBoacTs, npa-
BN, CY>KeBHbLIX UHCTPYKLMIA, METOAMK PaboThbl C KMMEHTaMKU M COBCTBEHHOM AEATENbHOCTH, 3KCNNyaTaLuoH-
HbIX JOKYMEHTOB Ha obopydoBaHue, npubopbl M annapaTtypy, HauMOHamnbHbLIX CTaHAAPTOB COLManbHOro
obcnyxMBaHUsi HaceneHuss u Ap.) NPOBEPSIOT UX COOTBETCTBME NpeabsiBNIAeMbiM K HUM TpeboBaHUAM no
NornHoTe U NpaBUNbHOCTU OPOPMIIEHUS, aKTYanbHOCTHU, CBOEMY NpeaHa3HaYeHUIO.

OpfHOBpPEMEHHO KOHTPONUPYIOT CBOEBPEMEHHOCTL NPOBEPKM COCTOSHUA M NEpPecMOoTpa A0KYMEHTOB, UX
06HOBNEHUs U M3bATUA U3 obpalLeHus yCTapeBLINX.

4.2.1.2 Tlpn KOHTpOre YCNOBUIA pasMelLeHUs YYpeXAeHUs NPOBEPSIOT COOTBETCTBUE Pa3MepoB U
COCTOSIHWUS 34aHUIA M MOMELLIEHUI CAHUTaPHO-TMIMEHMYECKMM HOPMaMm U NpaBunaMm, TpeboBaHUAM NPOTUBONO-
xapHoi 6esonacHocTu. OgHOBpEeMEHHO NPOBEPSIOT NONHOTY 06ecneyveHus yupexxaeHus BceMyu BUAamMmu Kom-
MyHanbHO-6bITOBOrO 06CNyXMBaHUSA, OCHaLLeHUs TeneOHHOW CBA3bI0, CO3AaHNSA Heo6XoAMBIX YCnoBuUi
Ans npebbiBaHWs B HEM KNUEHTOB, OGCNYXMBalOLLEro NepcoHana, a Takke NpeAoCTaBNeHUs1 CoLMaribHbIX
ycnyr.

4.2.1.3 MMpu KOHTpOne cneuuarnsHoro 1 TabenbHOro TEXHUYECKOro OCHaLLIEHUS yUpEXAEeHUs NPoBEpSIoT
YKOMMNEeKTOBaHHOCTb 3TUM OCHalLLleHueM (o6opyoBaHueM, annapaTtypon, npubéopamu), ero coctosiHue, CooT-
BEeTCTBUE TpeboBaHUSIM CTaHAapTOB, TEXHUYECKUX YCIOBUI, APYTMX HOPMATUBHLIX JOKYMEHTOB, NMpaBulib-
HOCTb U 3¢pPeKTUBHOCTb UCMNONb3OBaHUSA, CBOEBPEMEHHOCTb ero NpMobpeTeHus.

4.2.1.4 YKOMNNEKTOBaHHOCTb YYPEXAEHUS Creuvanuctamu NpoBepsIoT Mo LUITAaTHOMY PacrnycaHuio.
Ksanudukaumio, o6pasoBaHue, NpodeccMoHanbHy NoAroToBKY CreLancToB, UX COOTBETCTBUE 3aHUMae-
MbIM JOSDKHOCTAIM, [1eNO0Bble, MOpanbHbie U MOpankHO-3TUYeCKUe KayecTBa, YMeHUue noaaepXxmuearb HOp-
MarbHble YenoBeYeckUue OTHOLLIEHUS C KIMTMEHTaMM YYpeXxxaeHUsi NMPOoBEPSIOT NyTeM U3YYEHUS NIMYHBIX Aen,
cobecenoBaHusi, onpoca pyKOBOAUTENEW, Konner no pabote U KNIMEHTOB, a Taloke NMyTeM U3yueHUs! MMCbMEH-
HbIX OT3bIBOB O paboTe crneLuanucTos.

OpHOBPeMEHHO NPOBEPSIOT OpraHn3aLmio U NpoBeeHne paboT yupexaeHUsi N0 NOBbLILLEHUIO KBaNugu-
KaLMK CneLmManucToB, a TaKkke CBOEBPeMeHHOCTb NPoBeAeHUs 3TUX paboT U aTTecTaluu CneLmanucToB.

4.2.1.5 CocrosiHue MHdopMaLum 06 y4YpexaneHum (CBeieHUi 0 HAUMEHOBaHUMN YYPeXEHUS, ero MecTo-
HaxoXAaeHuu, xapaktepe, Buaax u o6beme npeaocTaBnsieMblX YCIyr, NOPsiAKe, NpaBUnax U YCIOBUSIX UX Npe-
[OCTaBMeHUs U [1p.) NPOBepsIOT Ha cooTBETCTBUE TpeGoBaHusiM 3akoHa Poccuiickoi ®epepauum «O sawure
npa. notpebuteneii» M FTOCT P 52142 (nyHkT 4.1.5.4).

4.2.1.6 TMpu npoeepke coOCTBEHHON CMNYyX6bl KOHTPONS 33 OEATENLHOCTLIO YYPEXOEeHUs NPOBepsIoT
Hanuuue 1 CTPYKTYpY 3TOW JOKYMEHTanbHO 0hOpMIEHHOI Cny6bl, NO3BONSIOLLEA PYKOBOACTBY YUPEXAEHUs
KOHTPONUPOBAaTh AEATENbHOCTbL NOAPa3AeneHuin M OTAeNbHbIX COTPYAHUKOB NO OKAa3aHUIO COLMAanbHbIX yCryr,
€e COOTBETCTBME HALMOHarNbHbIM CTaHAAPTaM U APYruM HOpMaTUBHbLIM JOKYMEHTaM Mo couuanbHomy obcny-
KUBaAHUIO HaceneHus, 3 PeKTUBHOCTb OT €€ NPUMEHEHUS.

Mpu npoBepke BHeLLHEeWH CUCTeMbl KOHTPOIS U3y4aloT AOKYMEHTarnsHO 0hopMIeHHbIE pe3ynbTaThbl Npo-
BOAUMBIX NPOBEPOK, XapakTep OTMe4YaeMbIX HEJOCTaTKOB M CTENEHb peanusauumn MeponpusTUii No UX ycTpa-
HEHUIO.

4.3 KoHTponb ka4yecTBa COLManbHO-6bITOBLIX yCNyr

4.3.1 Tpu KOHTpOrNe Ka4yecTBa YCnyr Mo COAENCTBUIO HACENEeHUI0 BCEX KaTeropuin — KIMeHTam couu-
anbHou cnyx6bl B nonyyeHu npeaycMOTPEeHHbIX 3akoHoaaTenbcTBOoM Poccuiickoir denepauum NbroT unpeu-
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MYLLIECTB B COLIMaribHO-6bITOBOM 06ecneyeHnm NpoBepsIoT, HACKONbKO CBOEBPEMEHHO, KBANMMULMPOBAHHO U
B NONHON Mepe OKa3aHa KIMeHTaM NMomolLib B peLleHum ux npobnem u kakosa ee 3h(PEeKTUBHOCTb.

4.3.2 KauecTBO xurnoi nnowiaamn, NpefoCTaBnNsemMoin KIMeHTaM CTaluMOHaPHbIX U NONyCTaLMOHAPHbIX
yupexaeHuii coLmaribHOro 06cyxuBaHms, KOHTPONUPYIOT NyTEM NPOBEPKU €e COOTBETCTBUS CAHUTAPHO-TUrU-
©HWU4eCKUM HopMaM Mo pasMepam, COCTOSHUIO 34aHUIA U NOMELLIEHWI, UX KOM(POPTHOCTH, 0GecneveHuio yao-
6cTBa NPOXUBaHUSA KITMEHTOB U MO IPYTUM XU3HEHHO BaXHbIM MokasaTensaM. OQHOBPEeMEHHO NPOBEpPSIOT,
HaCcKONbKO YYUTLIBAIOT NPU pasMEeLLIEHUMN KITMEHTOB B XUIbIX NMOMELLEeHUAX UX U3nYeckoe U NcUxuyeckoe
COCTOSiHUE, NCMXONIONUYECKYI0 COBMECTUMOCTb, HAKINOHHOCTH.

4.3.3 KauecTBO NomeLLeHUiA, NpeoCcTaBnNseMbIX Asi opraHusauuy peabunuTaumoHHbIX MeponpUsTUiA,
nevebHO-TpyAoBOW U yuebHON AesTeNnbHOCTH, KyNbTYPHOTO U GbITOBOro 06CNY)XMBaHUSA, KOHTPOSIMPYIOT NyTeM
UX NMpOBEPKU Ha COOTBETCTBUE TpeGoBaHUSIM MO pasmepy, PacronoXeHUo, KOHdUrypaLm, obecneyeHuto Bo3-
MOXHOCTM NPOBEAIEHMUs1 B HUX BCEX YNOMSIHYTbIX BbiLLE MEPONPUSATUNA C y4eTOM crieludukmn o6enyxueaemoro
KOHTUHreHTa. Kpome Toro, Bce xurbie, cryxebHble U NpoUsBOACTBEHHbLIE NOMELLIEHUS MPOBEPSIOT Ha COOTBe-
TCTBUE crnefyloLwum TpeboBaHUAM, onpeaernsioLLmnMM UX Ka4ecTBO:

- TpeboBaHUsAAM NPOTMBONOXapHOiA 6esonacHoCTH;

- TpeboBaHMAM no oba3aTenLHOMY OCHaLLIeHUIO TeredoHHON CBA3LIO U obecneyeHuto Bcemu BUAaMM
KOMMyHaJ'IbHO—GbITOBOFO OGCﬂy)KI/IBaHVIﬂ;

- TpeboBaHWUAM Mo 3aLLMLLIEHHOCTY OT BO3AEMCTBUS pa3NuUyHbIX )akTopoB (NOBLILLIEHHOW TemnepaTypbl,
BNaXKHOCTU, BUGpaLIUM U1 T.[.), OTPULIATENILHO BMSIOWMX HA 3[10POBLE NePCOHana, KNMMEHTOB U Ha KavyecTBO
npenocTraBnseMblX yCnyr,

- TpeboBaHuAM no obsizaTenbHOMY O06OPYZIOBaHUIO NOMELLIEHWI CneuyarnbHbIMU YCTPOWUCTBaMK, NpU-
cnocobneHnsmMu Ans nepeaBUXEeHUs UHBANMAOB (NaHAyCcaMu, NOPYYHAMMU, PacLUMPEHHLIMU ABEPHLIMU Npoe-
MaMu, MM TOBLIMUA NOABLEMHUKAMU U T.A.).

4.3.4 Tpwu KkoHTpOne kKavecTBa Mebenu n nocTenbHbIX NPUHAANEXHOCTEN, NPeoCTaBNAeMbIX KNUEHTaM
yupexaeHuii coLuanbHOro 06CnyxuBaHus, NPOBEPSIOT, HACKOINBbKO OHY YA06HbI B NONb30BaHWU, yYUTLIBAETCA
N1 npu ux noabope manyeckoe COCTOSHUE KIIMEHTOB (MHBANUAOB, TAXXEN0OO0bHbIX, ManonoABWKHBLIX U T.4.),
B KaKOW CTENEHW OTBE4aloT OHU TpeboBaHUAM COBPEMEHHOIO AU3aiiHA U BbINOJTHEHbI N U3 HETOKCUYHBLIX MaTe-
pvanos.

4.3.5 TNpu KOHTpOIe Ka4ecTBa NPeaoCTaBNseMbIX KNIMEHTaM o0aexAabl, 00yBu, HaTenbHOro 6enbs Nnpose-
PSIOT, HACKONBbKO OHU YA06HbI B HOCKE, COOTBETCTBYIOT JIU POCTY M pa3MepaM KIIMEHTOB, OTBEYAIOT FIM UX 3anpo-
caM no chacoHy 1 pacLiBeTke, OTBE4aloT N CAaHUTaPHO-TMrIMeHN4YeCKUM HopMam U TpeboBaHUSIM.

4.3.6 lNpu KOHTpOre KayecTBa ropsvero NMUTaHUs, NPeaoCTaBNAEMOro B YYpeXAeHUsIX coLnanbHOro
o6cnyXxMBaHUA UNKU OCTaBMNAEMOro KNMeHTaM Ha oM, NPOBEPSAIOT, HACKONbKO A06pokayeCTBEHHbI NPOAYKTHI,
U3 KOTOPbIX OHO M3rOTOBNAETCS, YAOBMNETBOPSET NIU OHO NOTPe6GHOCTU KITMEHTOB MO KaropuiHOCTHU, COOTBE-
TCTBYET M YCTaHOBNEHHbIM HOPMaMm NUTaHUs Mo coaepKaHuto 6enKkoB, XMPOB, YTNeBOAOB U CAHUTAPHO-TUMe-
HU4YeCKUM HOpMaM, Y4YUTbIBAETCA U NPU ero pacnpeneneHun CoCTtosiHue 3qopoBbA KINMUEHTOB.

4.3.7 KayecTBO COLMANbLHO-ObITOBLIX YCNYr WHOUBUAYanbHO-OOCNY)XMBAIOLEro M MMIMEHUYECKOro
XapakTepa KIueHTaM, Mo COCTOSTHUIO 3A0POBbSA YaCTU4HO UMK NOMHOCTBIO YTPATUBLLUMM CNOCOGHOCTL K Camo-
06Cny>XMBaHWIO U HE CNIOCOGHBIM BbINOSTHSATh OBbLIMHbIE XXUTEWCKME NpoLieaypbl, B TOM YACTIE Takue AeNCTBUS:
BCTaTb CMOCTENMU, NeYb B NOCTENb, 0 ThCA U Pa3feThCs, YMbITLCS, NPUHATL BaHHY (CxoAWTb B 6aHI0), NPUHATL
MULLY, MUTb, NONb30BaTLCA TYareToM UNu CyHOM, NepeaBUraTbCs No OMY M BHe IOMa, YXaxuBaTb 3a 3ybamu
UINU YENIOCTbIO, NONb30BATLCA O4KaMU UK CITYXOBbIMU annapaTtamu, CTPUYb HOITH, My>k4MHam 6puTh 6opoay u
YChbl, KOHTPONUPYIOT NPOBEPKOW, B KAKO CTENEHU 3TU YCIyrM o6ecnevmBaloT BO3MOXHOCTb BLINONHEHUsI He06-
XOAUMBIX KNeHTaMm npoueayp 6e3 npuyMHeHUs Kakoro-nubo Bpeaa ux 300poBbio, (huanyeckux UnuM Moparb-
HbIX CTpagaHUuA unuM HeyaoGCTB U NPOSIBNSET N MpU 3TOM OGCMYyXUBAIOWMIA nepcoHan Heobxoaumyio
OEeNUKaTHOCTb U KOPPEKTHOCTb MO OTHOLLIEHUIO K KITUEHTaM.

4.3.8 Tpwu KOHTpOIe Ka4yecTBa ycnyr no COAEMCTBUIO B MONyYEeHUM HanpaBneHusa B cNeLmManampoBaH-
Hble y4peXxaeHUs 30paBoOXpPaHEHUs, Ha CaHaTOPHOEe NeYeHne UNu B CTaLMOHaPHbLIE YYPEXASHUSA coLManbHo-
ro o6CnyxuBaHUs MNPOBEPSIOT, B KaKOW CTENneHW 3TO cofeicTBME Cnoco6GCTBOBano OnepatMBHOMY W
060CHOBaHHOMY HanpaBMEeHUIo KNMMeHTa B TO UMW MHOe YYpexaeHWe Ha NTe4eHne Unu OTAbIX B COOTBETCTBUMU C
MeOULUHCKUMU NOKa3aHUAMM.

4.3.9 KoHTponb kadecTBa yCnyr no co3fjaHuio yCIoBUI AiNs OTNpaBieHUs penurmo3Hbix 06psaos ocylue-
CTBRNSIOT NPOBEPKOIA, HACKOMBLKO CTPOro y4MTLIBAIOTCA NPU 3TOM BepoucrnoBeaaHue, Bo3pact, non, gusuyec-
KOe COCTOSHUE KITMEHTOB, 0COBGEHHOCTM PUTYanoB Periruo3HbIX 06psa0B B pa3nUYHbIX KOH(eccUusx, a Taike
He [oNYyCKalTCA MU Kakue yLleMeHus npaB cBO60AHOro OTNpaBneHUs pervruo3Hbix 06psa0B BepyoLUMK.

4.3.10 KavecTBO COAEMCTBUSA B OpraHM3aLiMm1 NnpefocTaBneHus YCnyr npeanpuaTUSMU TOProBIu, CBSA3M,
KOMMYHanbHO-6bITOBOro 06cnyuBaH1s NPoOBEPSIIOT Ha NpeaMeT ero CoOTBeTCTBUA TpeboBaHWsIM No yaoB-
NeTBOPEHUI0 NOTPeGHOCTEH M 3anpoCoOB KIIMEHTOB B CBOEBPEMEHHOM NpUoGpeTeHnn HeobGXoaUMBIX Mpo-
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[0BOSIbCTBEHHbIX U NPOMBILLIEHHbIX TOBAPOB, B PELLEHWU BONPOCOB OMNMaTh! XXUbs U KOMMYHaNbHO-6bITOBbIX
YCRyT.

4.3.11 KoHTporb KavecTea ycnyr no AoCTaBKe BOAbI, TOMNKE neyen, coaencTauto B obecrneveHum Tonsu-
BOM, cAjaye Bellei B CTUPKY, PEMOHT M 06paTHOM Ux AOCTaBKe, COACTBUIO B OpraHU3aLum YGOpKU XKUnbIX
NOMELLIEHWIA, MO OKa3aHUIo NOMOLLU B NPUFOTOBNEHUM MULLKM OCYLLECTBNAETCS NPOBEPKOW TOr0, HACKOMNbKO
MOJSIHO U CBOEBPEMEHHO YOBMNETBOPSAITCA HYXAbl U NOTPEGHOCTM KITMEHTOB B PeLUeHUn 3TUX Npobnem ans
C03aHUs UM HOPMaIbHBIX YCIOBUM XU3HU.

4.3.12 Tpu KOHTpOre KayecTBa yCnyr o okasaHWIo MOMOLLM B yXoAe 3a AeTbMU, IPYTUMU HETPYAOCTO-
COGHLIMM UNKU ANUTENLHO GonelLUMKU YNeHaMU CeMby NPOBEPSIOT, B KAKOW CTeneHU 3TU YCryr NOMOrmu
ocTasibHbIM YrieHaM ceMby 0CBOBGOAUTLCH OT 3TUX 06A3aHHOCTEN M NO3BOMIA UM 3aHUMATHLCA APYTUMU, HYX-
HbIMU UM AeflaMUu Ha pa60Te uwnu goma.

4.4 KoHTponb KayecTBa couyanbHO-MeaNLMHCKUX yCnyr

4.4.1 Tpu KOHTpOMe Ka4ecTBa YCIyr No OKasaHUIO MOMOLLM HACEeNEHWIO BCEX KaTeropyii U rpynn — Knu-
€HTaM coumanbHon cnyxObl B NONy4eHUU NpeaycMOTPeHHbIX 3akoHoAaTenbcTBOM Poccuiickoit depepauum
coLManbHO-MeAULIMHCKUX YCIYT NPOBEPSIOT, HACKONbLKO CBOEBPEMEHHO U B HE06X0AUMOM N 06 beMe oKa3bl-
BaIOT 3TU YCIYIU U KaK YYUTBIBAIOT NMPU UX OKa3aHUM XapakTep 3abonesaHus, MeaMLMHCKUE NOKasaHus, ousu-
YeCKoe U NCUXMYECKoe COCTOSIHUE KITMEHTOB.

4.4.2 Ka4ecTBO ycrnyr N0 oOkasaHu1io UM COAeNCTBUIO B OKa3aHWUM MeaULIMHCKOM MOMOLLU KITUeHTaM CTa-
LIMOHaPHBIX YupexeHuii colanbHoro o6crnyxusaHus B o6beme 6a3oBoi nporpaMmMbl 06s13aTensHOrO Meau-
LMHCKOro CcTpaxoBaHus rpaxpaH Poccuiticko Pepepauun, LeneBbiXx UM TeppuTopuarbHbIX MNporpamMm
ob6s3aTenbHOro MeAULIMHCKOrO CTPaxoBaHUs, OKa3biBaeMol B neyebHO-NpounakTMYeckux yupexaeHusx,
KOHTPONUPYIOT NPOBEPKO, HACKONBLKO MOJSTHO M CBOEBPEMEHHO BbINOSHSAKTCA BCe MeAULIMHCKUE NPOoLieayphb! U
MepOonpUATUS, NPeayCMOTPeHHbIe NporpaMMamu, U KakoBa ux acpheKTMBHOCTb.

4.4.3 TlpuKOHTpOre KaYyecTBa YCNyr B CTaLMOHAPHBIX yYpeXaeHUsix o o6ecneyeHunio yxoaa 3a KineHTa-
MW C y4ETOM COCTOSIHUS UX 340POBbS NMPOBEPSIIOT, HACKONBKO NMOMHO M CBOEBPEMEHHO OKa3biBaOTCH 3TU YCNYrn
(o6TnpaHue, obMbiBaHMe, MMIMEHUYECKUe BaHHbI, NpuUyecbiBaHue, NPoOBEeAEeHME MEeOVLIMHCKUX npoueayp,
BblJlaya NlekapCTB B COOTBETCTBMU C HA3HaYeHUeM Bpaya, HabnioaeHne C rOTOBHOCTLIO B N0GOI MOMEHT Npuii-
TW Ha NOMOLLIb 1 T.[1.) U B KaKOW CTeNneHW OHW YAOBNETBOPSIOT HYX /bl U NOTPeBHOCTU KITUEHTOB.

4.4.4 Tpu KOHTpOse Ka4ecTBa yCnyr No conericTBuI0 B MPOBEAeHUN MeQUKO-COLMAanbHOM aKCnepTUab!
NPOBEpPSIOT, B KAKOW CTEMNEHWU 3TW YCNyrM NOMOralT YYpexaeHUsAM MeaNKo-COLManbHOW 9KCNepTu3bl B Npa-
BUIbHOM onpeferneHn (B yCTaHOBNEHHOM Nopsike ) NOTpeGHOCTe 0CBUAETENIbCTBYEMbIX KNTMEHTOB B Mepax
coLuanbHON 3alluThbl, BKMOYas peabunuTauuio, Ha OCHOBE OLIeHKU OrpaHUHEHUN >XU3HeAEeATEeNbHOCTW,
BbI3BaHHbIX CTOWKUM PacCTPOMCTBOM (DYHKLIMIA OpraHM3ma, a Taioke B obecneyeHnn NoceLLeHns KnmeHTamm
COOTBETCTBYIOLLIMX CMeLManucTos 1 cbopa Bcex JOKYMEHTOB, He0OX0AUMBIX 1St KOMNNEKCHON OLIEHKU COCTO-
SIHWUSA MX 300POBbS HA OCHOBE aHanu3a pasnuYHbIX AaHHbIX.

4.4.5 KoHTponb 3a cofeiiCTBUEM B NPOBEASHUMN peabunuTaLMoHHbIX MEPONPUATUI COLManbHO-Meau-
LIMHCKOrO XapaKkTepa B COOTBETCTBMU C MHAMBUAYanNbHLIMU NPOrpaMMamu peabunurauum MHBanNWAOB 3aKnio-
YaeTCcs B MPOBEpKe TOro, HACKOMbLKO ONMTUManbHbIM ANS KaXXA0ro KOHKPETHOro MHBanuaa sensercs Habop
pa3paboTaHHbIX MEPONPUATUIA NO ero couuanbHoi peabunuTauuu u B NonHoM N Mepe obecneunBaetcs
BbINONHEHWe 3anNaHUPOBaHHbIX MEPONPUATUIA, a Taloke KaKoBa Pe3yNnbTaTMBHOCTb UX NPOBEAESHUSA.

4.4.6 KauecTBO ycnyrno opraHv3aLmn npoxoxaeHus AMcnaHcepusaLMm NpoBepsioT TeM, B Kakou cTene-
Hu 6bina o6ecneyeHa AOCTYNHOCTbL NOCELLEHUNA KITMEHTaMKU BCeX NPeANUCaHHbLIX MM Bpaveii-CneumnanucToB 1
KakoBa 6bina ux siBka Ans yrny6neHHoOro U BCecTopoHHero 06¢cnefoBaHnsi COCTOSIHUS 30POBbS.

4.4.7 Tlpu KOHTpONe Ka4ecTea YCryr o opraHM3aumn Meauko-coumanbHoro o6cneaoBaHus — okasa-
HUIO KBaNUULIMPOBAHHOIO KOHCYNbTUPOBaHUA, NPOBEAESHUIO NePBUYHOIO MEANLIMHCKOrO OCMOTpa U NepBuy-
HoW caHuTapHoi 06paboTku, okasaHuIO NepBoit AoBpayYebHOI NOMOLLKM, NEPBUYHOI MeaUKO-CaHUTapHOM K
CTOMaTOIOrM4YEeCcKon NOMOLLIU NPOBepsItoT, 06ecnevnBaeT Ny Takas opraHusaLms ycnyr notTpebHOCTU KNMeHToB
CTaLMOHAPHBIX YYPEXAEHUN B YKa3aHHbIX COLManbHO-MeaULIMHCKUX yCyrax [0 Havana CUCTeMaTU4eCcKoro
neveHus.

4.4.8 KoHTponb KayecTBa YCRnyr, CBS3aHHbLIX C rocnuTanu3auuei UM coaeicTBMeM rocnuTanusaumm
HY>XAaoLWKUXCA rpakaaH B neyebHo-npodunakTuieckue yupexxaeHus, a Takke ¢ CoaeicTBUeM B HaNpaeneHum
rpaxaaH (B TOM 4YUCe AeTel ) Ha caHaTOPHO-KYPOPTHOE feveHue, 3aKiioyaeTcsl B NPOBepKe, HaCKOMBKO
060CHOBaHHbIMU GbINU 3T HANPaBNEHUs!, COOTBETCTBOBANM N1 OHWU MeAMLIMHCKMM NOKa3aHWUSIM U NOSTHOCTBLIO
F1 Y4UTBIBANUCH NPU 3TOM NOXKeNnaHusi U NOTpe6GHOCTU rpakaaH.

4.4.9 Tpwu KOHTPONe KayecTsa ycrnyr no CoOAerNCTBUIO B NONyYeHUH 3yGonpoTesHo u NpoTe3Ho-opTone-
Audeckoli noMoLLy, a Takke no obecneyeHnio UNU coaencTeuio B 0becrneyeHun TEXHUECKUMU CpeacTBamMu
yxona u peabunurtanumn npoBepsIoT, HACKONbKO NONHO COOTBETCTBYIOT 3T YCITyTM NpaKTUYeckum noTpe6Hoc-
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TSIM KNMEHTOB U 06ecrnevnBaloT nonyyeHne UMM Heo6XxoaUMbIX NPOTE30B UMK APYIMX CPeaCcTB yxoaa U peabu-
nuTauuu.

4.4.10 KoHTporb kayecTea ycrnyr, CBA3aHHbIX C NMpoBeAeHWeM MeAMLMHCKUX npouenyp (M3mepeHue
Temneparypbl Tenau aptepuansHOro AaBrneHUs, HanoXeHUe KOMNPECCOoB, OCYLLIECTBIIeHUe NepeBa3oK, obpa-
60TKa nponexHew, paHeBblX NOBEPXHOCTEN, BLINONHEHNE OYUCTUTENBHBIX KIIM3M) U C OKa3aHWeM MOMOLLM B
BbINOMHEHUN CBSI3aHHbIX CO 340POBLEM MpoLieayp (NpvMeM nekapcTs, 3akanbiBaHWe Kanernb, Norns3oBaHue
KaTeTepamu 1 p.), 3aKnio4aeTcs B NpoOBEPKe TOr0, He HAHOCMUT NN OKa3aHWe 3TUX YCNyr Bpeda KNUeHTaMm M
BbINOMHSIIOTCSA 1A NPU 3TOM TPeBGOoBaHWSA MaKCUManbHOMN akKkypaTHOCTU U OCTOPOXHOCTU CO CTOPOHBI 06CIyXU-
BaloLLlero nepcoHana.

4.4.11 KavecTBO yCnyr no COAeMCTBUIO KNMeHTaM, 06CnyXmBaeMbiM Ha JOMY, B OKasaHUU MeAULIMHCKOW
MOMOLLIM, OKa3blBaeMOW Ne4eBHO-NPOUNAKTUHECKUMU YUPEXAEHUSIMU, KOHTPONUPYIOT TEM, HACKOMNbKO Npa-
BUILHO U CBOEBPEeMeHHO 6bIno obecneyeHo BbLINONHeHWe paboT No NoCTaHOBKe NpefBapuTenbHOro AuarHo3a,
[OCTaBKe KSIMeHTOB B fiedebHoe yupexaeHue, y4acTuio B YTOMHEHUM ANarHo3a U NPoBeaeHNI0 HeO6X0AUMBIX
MeMLIMHCKUX npoueayp, NpedyCMOTPEHHBIX NPOrpaMMaMu, a Takke No BO3BPALLIEHUIO KITMEHTOB AOMOMN.

4.4.12 Tpu KOHTpOre KayecTBa YCIyr, CBSi3aHHbIX C OKa3aHueM o6crnykMBaemMbiM Ha AOMY KNUEHTaM
CaHUTapHO-TUrMeHUu4eckom nomoLLm (06TupaHue, oOMbiBaHUe, MIMEHUYECKUE BaHHbI, CTPWKKA HOTTel, npuye-
CbiBaHWe U T. A.), OCYLLEeCTBIEeHUEM UM NMOAKOXHbIX U BHYTPUMbILLEYHbIX BBEAEHUI NeKapCTBEHHbIX Npenapa-
TOB B COOTBETCTBUW C Ha3HaYeH1WeM nevallux Bpayeit, 3a6opom MaTepuarnos ans nposeneHus naéopaTopHbix
uccrnefoBaHil, CMEHOW HaTenbHOro 6enbsi, KOpMNEHMeM ocnabrneHHbIX KNMEHTOB, NPOBEPSIOT, HACKOJIbKO
CBOEBPEMEHHO U B MONHOM 1M 06 bemMe NPOBOAST NPeAnucaHHbIe KITMEHTaM yKa3aHHbIe Bbillle MeMLIMHCKue
npoenypbl, CNOCOGCTBYIOT SIU OHW YNYULLEHUIO COCTOSIHUS 3[J0POBbS M CAMOYYBCTBUS! KITUEHTOB, YCTPAHEHUIO
HENPUATHbIX OLLYLLIeHUA AUCKOMcpopTa.

4.4.13 KayeCTBO KOHCYNbTUPOBAHUA MO COLMaNbHO-MEAULIMHCKMM BONPOCaM NPOBEPSIIOT TEM, B KAKOK
cTeneHu obecneynBaeT OHO OkasaHue KBanuuULMPOBaHHOW NOMOLLM KITMEHTaM B NPaBUIIbHOM NOHUMaHUA U
pelleHun CTOSILUUX nepen HUMM KOHKPETHbIX COLManbHO-MEeOULIMHCKMX npobrnem (nnaHUpoBaHue cemMbM,
COBpeMeHHbIe CPeAcTBa KOHTpaLuenLUuu, MreHa NuTaHus U xunuiLa, usbaeneHue ot BpeaHbIX NPUBbIMEK,
npocpunakTuka pasnu4yHbIx 3aborneBaHuit, cekcyanbHble pacCTPOMCTBA, NCUXOCEKCyarnbHoe pasBuTue, obyuye-
HUe pPoACTBEHHUKOB 60rbHbIX NPaKTU4ECKMM HaBbIKaM YXOAa 32 HUIMU U AIP. ).

4.4.14 Tlpun KOHTpPONe KayecTBa ycnyr no opraHW3auuu 3KCTPEHHOW MEe[MUKO-TICUXOIOrMYECKON U 3KC-
TpeHHOW foBpayebHO MOMOLLM NPOBepsIoT, 06ecneynBaeT N OHa CBOeBPeMeHHoe b6e3oTnaraTenbHoe KOH-
CYNbTUPOBaHUE KIMUEHTOB, OKasaHWe MOMOLUM B MOGMNM3aLmMn X (OU3NYECKUX U OYXOBHBLIX pPecypcoB, B
onpeaeneHuy npeaBapuTenbHOro AMarHo3a, NpaBuIibHOM BbIGope 1 NoNy4YeHUn NeKapcTB, NOPSIAKE X Npue-
Ma [0 Np1OLITUS BbI3BAHHOMO Bpaua.

4.4.15 KavecTtBO ycnyr no opraHu3auuu neuve6HO-TPYAOBOA AEATENbHOCTU KIIUEHTOB KOHTPOMNUPYIOT
NPOBEPKOM, KaK aKTUBHO NPUBIIEKAIOTCSH OHU K NOCUNbHON TPYAOBOW AEATENbHOCTH, COBMELLAEMOMN C neveHu-
©M 1 OTAbIXOM, B 3aBMCUMOCTM OT COCTOSHUS 3[10POBbS C LIENbH NoAAepxaHus akTUBHOro obpasajxuaHu, a Tak-
e HacKosbKO NornHo o6ecneynBaeTcs NOTPeGHOCTL KIIMEHTOB B NeYe6HO-TPYA0BOM IeATENBHOCTH.

4.4.16 Tpwu KOHTpONe KayecTBa YCNyr No okasaHWo NOMOLLM B BLINONHEHWUU (DU3UYECKMX YNIPAXKHEHWUI
NPOBEPSIOT, B KakoW cTeneHn obecneyeHo oBnageHUe KnmeHTamMmu JOCTYNHLIM U 6e3onacHbIM Ans 300pOoBbs
KOMMMEKCOM (pM3NYeCKUxX ynpaxHeHU! C Lienblo ero CUCTEMaTU4eCcKOro BhINMONMHEHUs ANs YKpenneHus 3a0-
poBbsi.

4.4.17 KoHTponb kadecTBa MHOUBUAYaNbHOM paboTbl C HECOBEpPLUEHHONETHUMU N0 NpeaynpexneHuio
BPeAHbIX NPUBbLIYEK U U36aBMNEHUIO OT HUX, MO NOArOTOBKE K CO3[1aHUI0 CEMbU U POXEHUIO AETEN OCYLLECTBNSA-
eTCA NPoBepKoii opraHu3aLum, NpoBeaeHUs U adhpeKTMBHOCTU padbsaCHUTENbHOW paboTbl 0 narybHOCTU yrnoT-
pebneHust ankorons, HApKOTUKOB, KYPEHWUS, O HeraTUBHLIX pe3ynbTarax, K KOTOpbIM 3TO NPUBOAMUT, a TakkKe
Kakue HeobxoauMble pekoMeHAaLWu No NpeaynpeXxaeHUIo Uv NPeoaoNeHnIo 3TUX NPUBbLIYEK AalTCs Moo-
AbIM NIOASM U KaK BbINOMHSIOTCS.

4.4.18 lpu KOHTpOMe Ka4ecTBa YCNyr No COAEACTBUIO CEMbSM, UMEIOLLUM AeTel C orpaHUYeHHbIMU
YMCTBEHHBIMM N (PU3NYECKUMU BO3MOXHOCTSIMU (BKIIOMasi 1eTe-UHBanuaoB), BOCNUTLIBAeMbIX AOMa, B
NPOBOAMMbIX UMU NeHeHUn, 0By4eHUN HaBblkaM CamMmooGCNyXXUBaHUA, OGLLIEHNS, CAMOKOHTPONSA NPOBEPSIOT,
Kak o6ecrneyeHo 1 Kak1e NpakTMYeckue pesynbTaTsl AaeT 0by4eHue poguTeneit U okasaH1e UM KBanudguLmupo-
BaHHOM NOMOLLM paboTHUKaMU y4peXaeHUi B NPpOoBeAEHUM MEPONPUSATUM NO coLManbsHO-MeaULIMHCKOI peabu-
nuTaLumn eTei, NoBbILLEHUN UX UHTENNeKTyanbHOro YPOBHS U afanTaLum K CNOXMBLLUMMCS YCNOBUAM XU3HU U
GbiTa.

4.4.19 KauvecTBO coLManbHO-MEOULIMHCKOIO NaTpoHaXa cemMew, UMeILUX AeTeld ¢ orpaHUYeHHbIMU
YMCTBEHHbIMU 1 (DU3UHECKUMU BO3MOXHOCTSIMU (B TOM YUCne AeTel-UHBanuaoB), KOHTPONMpYeTCs NpoBep-
KOW, CUCTemaTU4ecKmn N NpoBoaUTCs HabnogeHue 3a cembsiMu U 06ecrneymBaeT nu 3To HabnoaeHue CBoeB-
peMeHHoe BbisiBlieHWe BO3HMKaoLWMX NpobneM, KOTopbie MOMyT OTPULATENBHO MOBMMSATH Ha 300POBLE M
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NCUXUKY OeTel U yCyrybuTb CNOXUBLLYIOCS TPYAHYIO XXM3HEHHYIO CUTYaLIMIO B 3TUX CEMbSIX, U CBOEBPEMEHHOE
oKasaHue UM HeoBXxoAMMON B TpeByeMbIilt MOMEHT MOMOLLIW.

4.5 KoHTponb kayecTBa coLuanbHO-NCUXONIOrM4eCKUX ycnyr

4.5.1 [Npw KoHTpOne KayecTBa NCUXONOrM4eCcKoro KOHCYNbTUPOBaHUSA MPOBEPAIOT, HACKOMNbKO KBanugu-
LMpPOBaHHO M NOHO OHO BbiNo npoBeaeHo U obecneynno nNv okasaHue KNueHTaMm Heo6xoaUMOoN NOMOLLM B
peLLeHNM MHTEPECYIOLLIMX MX NMPOBeM, CBSA3aHHbIX C HAaNaXXuBaHUEM MEXINMYHOCTHBIX OTHOLLIEHWIA ANs npeay-
npexaeHnst U NPeoaorieHUs1 CEMeNHbIX KOH(PNMKTOB, a TalkKke HanaXuBaHMeM [,eTCKO-POAUTENbCKUX, Cynpy-
YKECKUX U APYrUX 3HaYUMbIX OTHOLLEHUIA.

4.5.2 KoHTpornb KayecTBa NCUXOOUArHOCTUKU M o6crnenoBaHUA NIMMHOCTU OCYLLECTBISIOT NMPOBEPKOMN,
HACKOJIbKO NPOBEeAEHHbI aHanm3 NCUXUYECKOro COCTOSTHUS U MHAMBUAYanNbHbIX 0COBEHHOCTEN NMUYHOCTU KNK-
€HTa, BNUSIOLLUX HA OTKINOHEHUS B €r0 NOBEAEHUN U OTHOLLEHWUU K OKPY>KAIOLLIUM NIOASIM, NO3BONSET NONMYYUTL
Heo6xoauMy MHOPMaLMIO ANA COCTaBMNEeHUs NPOrHo3a U pa3paboTku pekomeHaaLmi No NPOBEAEeHUIO KOp-
PEKTUPYIOLLIMX MEPONPUATUIA.

4.5.3 KayecTBO ycnyru no ncuxonoru4eckomn KoppekLium KOHTPONUPYIOT NPOBEPKOM, B KaKOW CTENeHu aTa
ycnyra, 3akrnovalroLascs B aKTMBHOM MCUXONOrM4ecKkoM BO3fAeiCTBuM, obecneynMBaeT npeooneHue unu
ocnabneHue OTKIOHEHUI B pasBUTUU, 3MOLIMOHANBHOM COCTOSIHUA U NOBeAeHUU KNUEHTOB (KOH(INUKTHbIE
OTHOLLIEHUS! poauTenen U AeTer UMM UCKaXKEHUIA B UX NCUXUYECKOM PasBUTUW) U NPMBEAEHUE 3TUX OTKIOHe-
HUIA B COOTBETCTBUE C BO3PACTHLIMU HOpMaTUBaMM U TpeboBaHUSIMU COLIMANbHOW cpeabl.

4.5.4 lpwn KOHTpONe KavecTBa NCUxoTepaneBTUYECKOW MOMOLLM NPOBEPSAIOT, HACKONBLKO OHA CNOCOo-
6cTBYET 9 (DEKTUBHOMY PELLEHUIO KNMTMEHTaMU NPOBEM, NeXxallmx B OCHOBE XXM3HEHHbIX TPYAHOCTEN U Kacalo-
LLIUXCA MPeooNeHUs1 B CEMbe OCTPOI NCUXOTPaBMUPYIOLLIEA UINA CTPECCOBOW CUTYaLIUK, HEraTUBHO BNUSIOLLIEN
Ha 300pOoBbe U NCUXUKY Npexae BCcero AeTen, HeaaeKkBaTHbIX POpM NoBeAeHUA poauTenen, couuanbHon agan-
TaLuK K USMEHSIIOLLIUMCSA CoLManbHO-3KOHOMUYECKUM YCROBUSAM XU3HU U MEXNUYHOCTHBIX KOH(DITUKTOB.

4.5.5 KoHTpornb KayecTBa COLIMaNbLHO-TICUXOSOMM4YECKOro NAaTPOHaXa OCyLLEeCTBISIIOT MPOBEPKON, CUC-
TeMaTM4eCKM N NPOBOAST HabNAeHUS 3a KNMUEHTaMU, HAaCKOSbKO CBOEBPEMEHHO Ha OCHOBe 3TUX Habnioae-
HUIA BBISBMSAIOT CUTYaLMUM MCUXUYECKOro AuckomdopTa, KOH(MNUKTOB U ApyrMe cutyauum, ycyryonsiowmue
TPYAHYHO0 XXU3HEHHYIO CUTYaLMIO KITUEHTOB, B NMOSHOM N Mepe OKa3sbiBaloT UM HEOBXOAUMYIO B JaHHLI MOMEHT
COLManbHO-NCUXONOMMYECKYIO MOMOLLb.

4.5.6 lNpu KOHTpOne KavyecTBa NCUXONPOMNAKTUMECKON U NCUXONOrMYEckon paboTbl NpoBEpSIoT, B
KaKol cTeneHun aTa paborta obecnevnBaeT BbINONHEHWE 3a/1a4 N0 CBOEBPEMEHHOMY NpeaynpeXxaeHuio Bo3-
MOXHbIX OTKMOHEHWI B NCUXUKE, CTAHOBNEHUU U PA3BUTUX JIMYHOCTU KITMEHTOB HA KaXKAOM BO3PacTHOM JTane,
no cooencTauio B GOpMUPOBAHUM Y HUX NOTPEBHOCTU B NCUXONOMUYECKUX 3HAHUSIX U KeNaHUSA UCMONb30BaTh
nx Ans paboTsl Hag co6oi U CBOUMM Mpo6ieMamu, CO3AaHUIO YCIIOBWIA NS NONMHOLIEHHOMO NCUXUYECKOro pas-
BUTUSA NIUMHOCTMU.

4.5.7 KaueCTBO NCUXONOMMYECKUX TPEHMHIOB Kak aKTMBHOFO NMCUXONOMMYEeCKOro BO3AEeUCTBUS KOHTPONU-
PYIOT NPOBEPKONA, HAaCKONbLKO 3EKTUBHO CNOCOBCTBYIOT OHU CHATUIO NOCMNEACTBUIA NCUXOTPABMUPYIOLLIUX
CUTYaLMin, HePBHO-NCUXUHECKON HaMPS)KEHHOCTU, (POPMUPOBAHUIO JIMMHOCTHBLIX NPEeANOCHINOK ANns ajanTa-
LM K UBMEHSIIOLLUMCS YCNOBUAM, MPUBUTUIO COLIMANbHO LIEHHLIX HOPM NOBEAEHUSA NI0AAM, NPE0oNeBaloLLIUM
acouuanbHble hOpMbI XU3HEAeATeNbHOCTHU.

4.5.8 KoHTponb KayecTBa ycryr no npuBreYeHuio KNMEHTOB K Y4acTUIO B rpynnax B3auMonoanepkku,
knybax obLleHuss ocyLLeCTBNSAeTCA NMPOBEpPKOW TOro, B KAKOW CTENeHW 3TU YCINYrd OKasbiBaloT KIMeHTam
NOMOLLb B BbIXOAE U3 COCTOSIHUA AUCKOMEOpTa (€CNU OHO eCTb), B NOBbLILLIEHUU CTPECCOyCTOMYMBOCTH, NOL-
AepXXaHuu U yKpernneHUu NCUXUYeCKoro 310POBbS, NOBbILLEHUM YPOBHS MNCUXOSIOMMYECKOM KyNbTYphl, B NEPBYIO
odepenb B cdhepe MeXTMYHOCTHBLIX OTHOLLEHUIA U 06LLeHUS.

4.5.9 lNpu KOHTpONe Ka4ecTBa ycnyr No 3KCTPEeHHOM (Mo TenedoHy) NCUXONOrM4YecKon 1 MeJUKO-NCUxo-
FiorMyecKoi NoMoLLM NPOBEpPSIOT, obecneynBaeT v 3Ta NOMOLLB Ge3oTnaraTernibHoe NCUXOoNorM4Yeckoe KOH-
CyNbTUPOBaHWE KNUEHTOB, COAEUCTBME B MOOUNMU3aLMU UX AYXOBHbIX, (PU3UYECKUX, UHTENNEeKTyanbHbIX
pecypcoB ANnf BbIXOAa U3 KPUSUCHOFO COCTOSIHUSA, @ Taloke MeUKO-NCUX0NorMyeckoe KOHCyNnsTUpoBaHue U
nomoLyb B ornpeaeneHumn npeasapuTensLHOro AuarHo3a, B npaBuibHOM BbiIGope nekapcTs U NopsaKa ux npuema
00 Np1BbITUS BbI3BAHHOTO Bpaua.

4.5.10 KaudectBO ycnyr, Bknovatowimx 6ecenpl, oblieHne, nogaepxaHue KOMNaHum, BbiCNyLLMBaHUE,
noabagpvBaHue, MOTUBALMIO K aKTUBHOCTU, NMCUXOMNOMMYECKYI0 NOAAEPKKY )XU3HEHHOIO TOHYCa, KOHTPONMpY-
10T NPOBEPKOW, B KAKOW CTENeHU 3TU yCnyrM COAeACTBYIOT YKPEneHUI0 NCUXUYECKOro 300POBbsi KITMEHTOB,
NOBbILLEHUIO UX CTPECCOYCTOMYUBOCTU U NCUXMYECKON 3aLLULLEHHOCTU.

4.6 KoHTponb kauecTBa couManbLHO-NeAarormueckux ycnyr

4.6.1 MpuKOHTpOMe ycnyrno coumManbHO-negarornyeckoMy KOHCY NbTUPOBAHUIO NPOBEPSIOT, HACKONBbKO
CBOEBPEMEHHO U NOIHO OHO GbINo NpoBeieHo U 06ecneyvmnno M okasaHue KNMeHTam Heo6X0AUMOoN NOMOLLU B
NpaBUNbHOM MOHUMaHUU U pEeLUeHUM CTOALUX nepel HUMU couunanbHo-neaarornyeckux npobnem
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(pooMTenbCcKo-AeTCKUe OTHOLLEHUS!, BOCMIUTAHWUE U pa3BuTue aetei, (hopMUpPOBaHUE CYNpYXeCcKUX U cemeir-
HbIX 0THOUJeHI/II7I, BKNIOYas CekCyanbHblie, npeaynpexaeHue U npeoagoneHue negarormydeckux OUJVIGOK, MeX-
JINMHOCTHbIX OTHOLLIEHUI B CEMbE U T.1.).

4.6.2 KoHTponb KayecTBa coLMarnbHO-Neaarorm4eckon AMarHocTukn u o6cnenoBaHus IMMHOCTH, NpoBe-
[EHHOIo C UCMOMNb30BaHMEM COBPEMEHHbIX METOAUK U TECTOB, OCYLLECTBIISIIOT NPOBEPKOW, NO3BONWNA Ju 31a
ycnyra AaTh Ha OCHOBE BCECTOPOHHE0 U3Y4eHUS TMYHOCTU OO LEKTUBHYIO OLIEHKY €€ COCTOSIHUS [iNsi OKa3aHUsi
B COOTBETCTBUM C YCTaHOBJIEHHLIM AUArHO30M adhdeKTMBHOM Neaarormyeckoi NoOMOoLLY 3TOU IMYHOCTH, NonaB-
ien B KPU3UCHYIO U KOH(bJWIKTHyIO CcUTyauuio, a Takke yCtTaHOBUTb CTeneHb COLII/IaHI:HOﬁ Ae3ajantauum
neTen.

4.6.3 KauecTBo ycnyr no nefarorn4eckon KoppeKLum KOHTPONMUPYIOT NPOBEPKOW, B KAKOW CTENEHU 3TU
ycnymu (B dopme becefi, pasbsCHEHUI, pekoMeHAaUUi 1 T.4.) CnocoOCTBYIOT OKa3aHMIo KBanvuuLUpoBaHHOW
nefarorMyeckoi NOMOLLU KNMeHTaM B UCNPaBneHnn A0NYLLEHHbLIX UMK Nearormyeckmx oLUMGOK Uu KOHGNUK-
THbIX CUTyaLMiA B CEMbe, TPaBMUPYIOLLUX AeTel, a Talke B UCTIPaBIieHUM HealeKBaTHbLIX poAUTENbCKUX yCTa-
HOBOK 1 (DOpM NoBeieHUs poauTereil Npu BOCNUTaHWKU AeTei.

4.6.4 TNpwu KOHTpONe Ka4ecTBa YCryr No OpraHu3aLmmn ocyra B yMpeXaeHUsiX coumanbHoro obecnyxusa-
HUSI NPOBEPSIOT, HACKOSLKO OHY Y10BNETBOPSIOT KYNbTYPHbIE U IyXOBHbIE 3aNpOChl KNMMEHTOB U CNOco6CTBYIOT
pacLuMpeHuio o6LLEero n KynbTYPHOTO Kpyro3opa, cgepbl 06L1eHUs1, NOBLILLEHUIO TBOPYECKON aKTUBHOCTU KIU-
€HTOB, NPUBIIEYEHUIO UX KY4aCTHIO B CEMENHBIX U I8 TCKUX NPa3IHUKaxX, COPEBHOBAHUSAX, K aKTUBHOWM KIyGHOM 1
KPY>XKOBO#I paboTe, kK npoBeAeHNI0 APYMMX KySbTYPHO-00CYTOBLIX MEPONPUSITUNA.

4.6.5 KauecTBo ycnyr, CBi3aHHbIX C COLManNbHO-TPYA0BOW peabunutaumeii, KOHTPONUPYIOT NPOBEPKOA,
B KaKOM CTeneHu aTn ycnyru obecneunsatot cosgaHue B yupexaeHUsiX CoLmansHoro o6cnyxusaHus ycrioBui,
No3BONSAIOLLMX KNMEHTaM C MaKCUManbHOW NONb30 ANS CBOEro 3/10POBbs UCMONb30BaTh OCTATOMHbIE TPYAO-
Bble BO3MOXXHOCTU U NPUHUMATh aKTUBHOE yvacTue B NPOBOAMMbIX MeponpusATUsix no o6y4eHuto npogeccuo-
HanbHbIM HaBbIKaM, ClIOCOGCTBYIOLLMM BOCCTAaHOBNEHUIO UX IMMHOCTHOO U COLIANBHOTO CTaTyca.

4.6.6 TNpu KOHTpONe KayecTBa yCNyr, CBA3aHHbIX C OpraHu3aLuen NonyvyeHusi Unu ¢ coaeicTBUeM rnony-
YeHUsi o6pa3oBaHUsA MHBaNMAaMu (B TOM YUcne AeTbMU-UHBANMAaMM1 Ha IOMY) B COOTBETCTBUM C UX ou3uyec-
KUMU BOSMOXHOCTAMU U YMCTBEHHbIMU CI'IOCOGHOCTHMM, npoBepsloT, BCe INU HeOGXOﬂI/IMbIe yCnoBusi Co3aHbl
B YUPEXAEHUAX U HA JOMY AN AOLWKONBbHONO BOCNUTaHUS AeTel-UHBarIMAOB U NOMYyYEHUss UMM LLKOTNIbHOro
o6pasoBaHUs No cneLmanbHbIM NPporpaMmam, a Taloke Ans nofyyeHuss 06pasoBaHWs B3pOCHbIMY MHBaNnuaamu
no crneuuarnsHbiM nporpammam. OQHOBPEMEHHO NPOBEPSIOT, HACKONBLKO CaMU NPOrpaMMbl CNOCOGCTBYIOT
yCneLHOMY U pesynbTaTUBHOMY 0BYy4YeHUIO, B KAKON CTeNeHU co3faBaeMble YCNOBUS YYUTLIBAIOT XapakTep
WHBaNMOHOCTH, PU3UYecKoe COCTOSHUE UHBaANMAOB U o6ecnevnBaloT Heo6xoaAnMbIe ANs HUX yAo6CcTBa B NPO-
Liecce BOCNUTaHUA U 06GyyeHus.

4.6.7 KoHTpornb ka4yecTtBa ycnyr no o6y4eHuto 0CHoBaM AOMOBOACTBA BbiNYCKHUKOB IETCKUX yupexae-
HUI, NPOXWUBAIOLLMX CAMOCTOSITENBHO, OCYLLECTBISIOT NPOBEPKOI, HACKONLKO HArMsAAHO U 3¢ eKTUBHO Npo-
BOOMTCH 3TO 0Gy4eHWe 1 No3BOMSET N OHO B MONMHOM 06bemMe OCBauBaTb Takue 3nemeHTapHble GbiToBble
npoueaypsl, Kak NPUroToBNEHUE NULLIA, MENKUIA PEMOHT OZeXAbl, yX04 3a KBapTUPOU U T.N.

4.6.8 KauvecTBo ycnyr, cBsisaHHbIX C 06y4eHMeM MHBaNMA0B NONb30BaHUI0 TEXHUYECKUMU CpeaCcTBaMU
peabunuTaumu ( B ToM Yucne NpodeCcMoHarnbHOM, TBOPYECKON U (hM3KYNbTYPHO-CNOPTUBHON peabunurauum),
KOHTPONUPYIOT MPOBEPKOM, B KAKOW CTEeNeHU NoMoraeT 3To 06y4yeHue pasBMBaTh y UHBANWAOB NpaKTUHECcKue
HaBbIKM YMEHUSA CaMOCTOATENbHO U YBEPEHHO MONb30BaTLCA 3TUMU CPEACTBaMU C LieNbio MakCUManbHO BO3-
MOXXHOrO BOCCTaHOBMEHWS, B NEPBYIO ovepeb, MX NPOgeCcCMOHarbHbIX HaBbIKOB U OBNAaAEeHUsi HOBLIMU NPO-
heccusmu.

4.6.9 lNpu KOHTpONe KavecTBa ycrnyr N0 COAENCTBUIO B OpraHM3auuu Tpyaa noapoCcTKOB-MHBaNuaoB u
YNeHOB UX Cemeiil Ha IOMY NPOBEPSIIOT, B NONHOW N Mepe obecneynBaeT 3TO COAeCTBME OKa3aHue BCECTO-
POHHel nejarorMyeckor NOMOLLM KITMEHTaM C MOBbILLEHWeM KBanvduKaLuM U KayecTea UX Tpyaa, a TaKkke
MOMOLLIM B CBOEBPEMEHHOM U NONTHOM CHaGXEHUM UX CbipbeM U BbIFOAHOM CObITE MPOAYKLUUN.

4.6.10 KoHTponb ka4ecTBa ycnyr rno o6yyeHuto JeTeit-uHBanmaoB HaBbikaM caMooGCnyxMBaHus, NoBe-
AeHus B GbITY U B 06LLeCTBEHHBIX MECTAX, CAMOKOHTPOIIO, HAaBbIkaM 06LLEHUA U ApYrUM hopMaMm Xxu3Henen-
TenbHOCTU OCYLLECTBNSAIOT NpoBepkon, obecnevymBaeT Nu Bce 3TO (hopMUpoBaHue pe6GeHka Kak NUYHOCTH
CaMOCTOATEbHOM, CNOCOBHON 06CNYXUTL Ce65 B ObITOBbIX YCNOBUSAX, KYNbTYPHOWM U BEXNUBOK, NPeaycMOoT-
puTeneHoi U GnaroxenarenbHON B OTHOLLEHUU K OKPY)KAIOLLIUM, BHYTPEHHE AUCLUMITMHUPOBAHHOM.

4.6.11 KauectBo ycnyrno o6y4eHuto poguTenei, y KoTopbiX eCTb e TU C OrpaHU4eHHLIMU BO3MOXHOCTS-
MW, B TOM YUCIEe AeTU-UHBANUAbI, OCHOBaAM peabunuTauum KOHTPONUPYIOT NPOBEPKOIi CTENeHU BOCCTaHOBIe-
HUS PU3NYECKMX U YMCTBEHHbBIX BO3MOXXHOCTEW AeTel, X afanTtaLum K OKpyxatoLlelt 06CTaHOBKe, a Taloke Kak
yuTeHbl Npu 06y4eHun uHaMBUayanbHsle 0COOEHHOCTM fieTei, UX XapakTep, CTeneHb orpaHUuYeHUst BO3MOX-
HocTel, husmyeckoe n NCUXU4YecKoe CoCTosiHUe, CTeneHb NOAroTOBNEHHOCTU poauTenen k npoueccy obyye-
HUS.



FOCT P 52496—2005

4.6.12 lpw KOHTpOSe KavyecTBa coLManbHO-NeaarorMyeckoro NaTpoHaXxa cemeil NPoBEepsIoT, B KaKoW
CTeneHu BNuseT NaTpoHax Ha obecneyeHne HopManbHOro CeMelHOro BOCNIMTaHUSA YNIEHOB CeMbU, CO3AiaHue B
CeMbe HopMarbHOI CoLManbLHO-Neaarorn4eckoi 06CTaHOBKM M KaK yYUTBIBAOTCS NPU 3TOM oM3NHecKoe U ncu-
XUYECKOe COCTOSIHUE YIEeHOB CeMbU, XapaKTep B3aUMOOTHOLLEHUA MEXAY POAUTENSMU U AeTbMU.

4.7 KoHTponb KayecTBa CoLManbHO-3KOHOMMYECKUX yCnyr

4.7.1 MNpu KOHTpONe Ka4ecTBa yCryr No COAeMCTBUIO HACENEHUIO BCEX KaTeropuii — KMMeHTaM coLluarb-
HOM cny6bl B NONy4eHUU NpeayCcMOTPEHHBIX 3aKOHOAaTeNnbCTBOM Poccuiickoi ®enepauuun NbroT, Nocobui,
KOMMEeHcaLuid, KpeauToB, anNMMEeHTOB U APYrMX BbiNMaT, a Takke B NPeOCTABNEHNU XUMbSA UMK YNyULLEHUM
XWUMULLIHBIX YCNOBUIA MPOBEPSIOT, HACKONbKO CBOEBPEMEHHO U KBanuguLMpOBaHHO OKa3biBalOT KMMEHTaM
MOMOLLIb B peLleHUn ux npobnem, kakoBa ee 3(pPEeKTUBHOCTL B YAOBMNETBOPEHUM 3AKOHHbLIX 3aMNpOCOB U
noTpeGHOCTEN KINMEHTOB.

4.7.2 KoHTporb KayecTBa yCrnyr, CBA3aHHbIX C KOMMNEeHCaLUMen KNMEHTaM CTaLMOHAPHBIX YUpeXaeHui
pacxonoB, CBSA3aHHbIX C NPOe3a0M K MecTy OGy4eHuUsi, NleueHUsi, KOHCYNbTaLWi, OCYLLECTBNAIOT NPOBEepPKOi
TOrO, HACKOMbKO MONHO M CBOEBPEMEHHO BO3MEeLLaeT 3Ta KOMMNeHcauus NoATBEPXKAEHHbIE (DUHAHCOBLIMU
[OKYMEHTaMU pacxofbl KIIMEHTOB.

4.7.3 lpu KOHTpOMe KaYecTBa ycnyr no o6ecneveHuto KNMMEHTOB NP BbINMUCKE U3 CTALIMOHAPHBIX Y4pex-
[eHuWil ogexaoi n 06yBbI0 U IeHEXHBIM NOCOBMeM NpoBepsIoT, B NONHON N Mepe o6ecneyeHbl KNMMeHTb BceM
yKa3aHHbIM BbiLLIE U YCTPaUBaIOT I UX pa3Mephl, poCT 1 hbacoH oaexabl, 06YBU M UX KAYECTBO.

4.7.4 Tlpu KOHTpONe KayecTBa yCnyr, NpeaycMaTpuBaloLLuX CoaeicTBue B obecrneyeHnn Hy>XaaLWMXcs
KIIMEHTOB MOMYCTaLMOHAPHBIX YYPEXOEHUIA coLmanbHOro 06CnyxuBaHus NpoTesamu, NpoTe3Ho-opToneau-
YECKMMU N30eNUsMM, CIyXOBbIMMY annapaTami, O4Kamu, NPOBEPSIIOT, 06ecneyeHo v CBoeBpeMeHHoe Nnonyye-
HUE KINUEeHTaMU HEOBXOAMMBIX UM YNOMSHYTbIX BhilLe peabunuTauMoHHbIX U3AeNuiA M yOOBNEeTBOPSIOT MK 3TU
usgenus norpeGHocm KI'TMEeHTOB NO KaveCcTBY, HaOeXHOCTU U y}ZIOGCTBy B NOJNIb30BaHUUN.

4.7.5 KayecTtBO ycnyr, CBA3aHHbIX C OKasaHMeM MaTepuarnbHOW NOMOLLU, KOHTPONUPYIOT NPOBEPKOA,
HaCKOMbKO MOMHO U CBOEBPEMEHHO 06eCneymBaloT KIMEHTOB MOMOXEHHBIMU UM IEHEXHBLIMU CPeACTBaMM,
NpoAyKTaMu NMTaHUS, O0eXa0M, 06yBbio, CpeCTBaMU CAHUTAPUK U TUTMEHBI, CPEACTBAMM YXOAa 33 AETHMU U
ApyrMMiu npeameTamuy nepeBoii Heo6xoaUMoCTH.

4.7.6 MNpu KoHTpOnNe KavecTea ycnyr no obecneyeHuto KNMMEHTOB 6ecrnnaTHbIM FOPSAYUM NMUTAHUEM UMK
NpoAyKTOBbIMU HABOpaMU NPOBEPSIIOT, CBOEBPEMEHHO N1 NOY4aloT OHU NONOXEHHOE UM NUTaHWe unu Habo-
pbl, cOGIOAAIOTCA NN NPU 3TOM YCTaHOBNEHHbIE HOPMbI OTMYCKa M Ka4eCTBO NPOAYKTOB.

4.7.7 KoHTporb KayecTBa ycnyr no COAeCTBUIO B peLLeHUH BONPOCOB 3aHATOCTH OCYLLIECTBNSAIOT Npo-
BEPKOiA, MPaBUNLHO N COPMEHTUPOBAHLI KNUEHTLI B NONOXeHUW Aen No AaHHOW Npobneme B MHTEPECYILLUX
MXHacerneHHbIX MYHKTax 1 B KAKOW CTeneHn okasaHHasa UM NpakTUYeckasi NOMOLLL cnocobCcTBOBana ycneLHomy
noucKy U BbIGOPY MecTa u xapakrepa pa6oTbl.

4.7.8 lNpu KOHTpOIe KaYecTBa YCNYr, CBA3aHHbIX C KOHCYNbTUPOBAHUEM KNUEHTOB NO BONPOCaM CamMoo-
6ecrneyeHuns, NPOBEPSAIOT, HACKOMNbKO KBANU(ULIMPOBAHHO U AOXOAUMUBO Pa3bACHAIOT KNMEHTaM UX Npaea u
BO3MOXHOCTU B NONOXMUTENIbHOM peLleHUn NPo6neMbl yny4LueHns CBoero MaTepuanbHOro NoNoXeHus, passu-
TWS CEMEHOro NpeAnpUHMMaTEenbCTBa, HAAOMHBIX NPOMBICSIOB, KAKOBbI NpaKTUYeCckne pesynbTaThl KOHCYIb-
TUPOBAHUA.

4.7.9 KauecTBO coumanbHOro NaTpoHaka ManoobecneyeHHbIX ceMe M OAUHOKUX MPaXaaH KOHTPONu-
PYIOT NPOBEPKOM, CUCTEMaTU4ECKN N NPOBOAAT HabnoaeHUe 3a UX CoLManbHO-3KOHOMUYECKUM COCTOSHUEM
NS BbISABIIEHUS CTEMNEHU UX coLuanbHON Ae3ananTtaLum 1 Yrposbl OCIIOKHEHUS UNW BOSHUKHOBEHUA TPYHOWN
>KU3HEHHOW CUTYyaLIUK, 1 CBOEBPEMEHHO M 0Ka3biBalOT UM HE06X0AUMYIO NOMOLLb, KakoBa 3(P(PEKTUBHOCTL
3TOM NOMOLLU.

4.8 KoHTponb kauecTBa COLManLHO-NPaBoOBbLIX yCNyr

4.8.1 [Npw KOHTpONe Ka4ecTBa YCNyr, CBSA3aHHBIX C KOHCYNLTUPOBAHUEM MO BONPOCaM NpaB rpaxaaH Ha
coumanbHoe o6cnyxuBaH1e U 3aLUUTy CBOUX UHTEPECOB, NPOBEPSIIOT, B NOMHON NU Mepe A0BOAAT A0 KNUEHTOB
HY>)XHYI0 UM UH(pOPMALUIO U AAeT NN OHa YETKOE NpefICTaBNEHNE O NONOXEHHbLIX UM MO 3aKOHY NpaBax Ha CoLu-
anbHoe 0bcnyxuBaHue 1 3aLUTy OT BO3MOXHBIX HApYLLEHWUI 3aKOHa.

Mpu KOHTPOe KayecTBa YCNYT Mo OKa3aHWI NOMOLLW B NOArOTOBKE U NoAave xanob NpoBepsIoT, B KaKoM
CTeneHU 3Ta NOMOLLb CNOCOBCTBYET I0PMANYECKM TPAMOTHOMY M3NOXEHMIO CYTU XXanob u cBoeBpeMeHHO Ux
OTNpaBKe agpecaTam.

4.8.2 KoHTponb kayecTsa ycnyr no oka3aHuio NOMOLLU B 0(POPMIIEHUU PasNUYHBLIX OPUAUYECKUX [OKY-
MEHTOB (Ha Nosy4YeHUe NONOXXEeHHbIX N0 3aKOHOAATENbCTBY NOCOGUIA, NMbroT, NPeUMYLLIECTB M ApYrMX couumarns-
HbIX BLINMAT, ANA YAOCTOBEPEHUsi NMUYHOCTM, TPYAOYCTPOWUCTBA, AN HanpaBneHus AeTed B yYpexaeHus
couuansHoro o6CNyXuBaHuA, Ha YCbIHOBINEHWE U Apyrue bopMbl CEMeWHOro BOCNUTaHUA, Ha pelleHue pas-
FIM4YHBIX BONPOCOB CoLManbHON peabunurauum) ocyLLECTBISIIOT NPOBEPKOM, B KaKOW cTeneHu obecneyuna sta
NMOMOLLb YSICHEHUe KNMMeHTaMu CyTU MHTepecyloLux ux npobnem, cnocobcreoBana lopuauyecku rpaMoTHOM

8



FOCT P 52496—2005

pa3paboTke U HanpaBfeHUIo B COOTBETCTBYIOLLME MHCTAHLIMU HEOBX0AUMbIX JOKYMEHTOB, o6ecneunna KoH-
TPOnb 32 UX NPOXOXAEHWEM M NOMOra CBOEBPEMEHHOMY M 0GbEKTUBHOMY peLLIEeHMUI0 Npobnem KnMeHTa.

4.8.3 Kau4ecTBO ycnyr no coaencTeuio B NOMy4YeHUU KNMeHTomM GecnnaTHOoW NOMOLLM afBoKaTa UIu no
obecrneyeHuIo NpeaCcTaBUTENIbCTBOBAHUS B YCTaHOBNEHHOM NOPSAKE B CyAe C LiENbIO 3aLlUThbl NpaB U UHTepe-
COB KOHTPONUPYIOT NPOBEPKOMN, B Kakoi Mepe croco6CTBOBAIO 9TO COeNCTBME OKa3aHMIo KBanuULMPOBaH-
HOM U AeCTBEHHON I0PUANYECKON 3aLLMThI U MOMOLLM AR MPUHATUS 06bEKTUBHOIO PELLIEHUS MO €70 BOMPOCY.

4.8.4 KoHTponb kayecTea ycnyr, npeaycMaTpuBalLLUX KOHCYNbTUPOBaHWE HaceneHus BCexX rpynn u
KaTeropuit no coumanbHO-NpaBoBbIM BONpocaM (FpaXaaHcKoe, XUnuLiHoe, TpyAoBoe, NEHCUOHHOE, YromnoB-
HOe 3aKoHoAaTenbCTBO, NPaBa UHBANMAOB U AP. ), OCYLLECTBNSAIOT NPOBEPKOWA, B NONHOM N1 06beMe nony4arT
KNMeHTbl Heo6X0AMMYIO UHDOPMaLMIO 06 MHTEPECYIOLLIUX UX 3aKOHaX, NpaBaXx U NPaKTUYeCKyo MOMOLLb B NoA-
roToBKE U HanpaeneHWn COOTBETCTBYIOLLUM agpecaTaM [OKYMEHTOB (3asiBNeHWUM, CnpaBok, xanob v 1.4.),
HeoBX0AUMBIX A5 NONOXWUTENBHOIO peLLeHUs 3aTPOHYThIX B HUX BOMPOCOB.

4.8.5 MNpu KOHTpOIe KayecTBa CoLMarbHO-NPaBOBOrO NaTpoHaXXa AETEW, XEHLLWH, rpaXaaH NnoXxurnoro
BO3pacCTa u UHBanNMOoB B CeMbsX, rae CyLiecCTByeT yrposa HaCunusa unu Hacunue B OTHOLLEHUU UX, NpOBEPAIoT,
cucTemaTuyecku nu obecrevmBaeTcs puaMUeckas NOMOLLb, Npexae BCEro B CEMbsX COLMAnbHOrO pucka
(MmetoLLUX B cOCTaBe ML, CTPaaaloLLuUX ankoronusmMoM, HapkoMaHUen, ncuxmyeckummn sabonesaHusMm, Beay-
LLUX amoparibHbIA NapasuTUYEeCcKnin 06pas X13HW, BEPHYBLUMXCS U3 MECT NULLEHUS CBOGOAbI, CeMbsIM C Hebna-
ronpUATHBLIM NCUXONOMMYECKUM MUKPOKITUMATOM U AAP. ), KaK NPU 3TOM YYUTbIBAETCH (hU3U4ECKOe, NCUXMYEecKoe
COCTOSIHWE YSIeHOB CEeMbM U XapaKTep B3aMMOOTHOLLEHUA MEXAY HUMU M KaK CKas3blBAeTCs 3Ta NMoMoLUb Ha
npenoTBpaLleHUn UNu YCTpaHeHUU Kakoro-nubo Hacunusi.

4.8.6 lNMpu KOHTPONe kKa4ecTBa yCNyr, CBA3aHHbIX C COAEACTBUEM B COXPAaHEHUN 3aHUMaEMbIX paHee no
[A0roBopY HaviMa UNm1 apeHabl XXUNbIX NOMELLEHWUI B TEYEHUE LLIECTM MECSLIEB C MOMEHTA NOCTYNINEHUS B CTaLIM-
OHapHoe y4pexaeHue, NPoBEepsIoT, B MOJHOW NI Mepe 3TO coaercTBue obecneymBaeT 3alluMTy KIMEHTOB OT
BO3MOXHOM NoTepu (BCNeacTBUe pasnuyHbiX 06CTOATENLCTB) 3aKOHHO NpUHAANeXaLLen U NONOXeHHOMN UM
XKWUNON NNoLLaaM, a TalKe HeonyLLEHUE YLLIEMIEHUSI UX 3aKOHHbIX NPaB M UHTEPECOoB.

4.8.7 KoHTponb KayecTBa yCryr, CBi3aHHbIX C COAEHCTBMEM OpraHaM ONeKu 1 NonevynTenscTea B yCTpo-
MNCTBE HeCOBEPLUEHHOMNETHUX, HYXXAAKLWUXCS B COLMarnbHOW peabunurauun, Ha YCbIHOBNEHUE, NoneveHune,
rog oneky, B NPMEMHYIO CEMbIO, B yYpexaeHUe couuanbHOro o6cnyxMBaHus, OCYLLIECTBNAIOT NPOBEpKOi, B
KaKoW CTeneHu aTo coaencTeme obecnevnBaeT CBOEBPEMEHHYIO U KBaNUULUPOBaHHYIO NOArOTOBKY 1 ochop-
MJIeHWe JOKYMEHTOB B NTIUHHOE A0 KaXaoro HeCOBepLUeHHONEeTHero (I0OKyMEeHTOB, NOATBEPX/AAIOLLUX OTCY-
TCTBUE poauTenei, akta o6 oGcnenoBaHWM YCNOBUIA XWU3HU, CMPaBKU C MeCTa XUTenbCTBa O pasmepe
3aHMMaeMoi MroLlaaum, onucu UMyLLIeCTBa, OCTaBLLErocs Nocne cMepTu poauTenei, NEHCUOHHOM KHUXKU Ha
JeTel, NonyyarLLmMX NEHCUIo, CNPaBKK 0 Hanu4ue cectep, 6paTbeB U ApyrMx GrM3KUX PoCTBEHHUKOB, 10KY-
MEHTOB O COCTOSIHUM 3J0POBbLA, 06 06pasoBaHWK U Ap.), Heo6X0AUMBIX ANs AanbHEMRLLIero yCTpoWCTBa Heco-
BepLUeHHONeTHero.

4.8.8 KayecTBo ycnyr no okasaHU IOpUaMHECKON MOMOLLIM MITU COAEUCTBUIO KITUEHTAM B PeLLEeHUM BOr-
pOCOB, CBSA3aHHbIX C COLManbHON peabunurauueid, NeHCUOHHLIM obecneyeHem U ApYIMMMU COLManbHbIMK
BbiNsiaTamMu, Nory4eHneM yCTaHOBEHHbIX 3aKOHOAATENLCTBOM NbIOT M NPEUMYLLIECTB, 3alLMTOM U cobnioae-
HWeM NnpaB AeTel Ha BOCMUTaHUe 1 3a60Ty O HUX UMK B peLLeHUU pYruxX NPaBOBbIX BONPOCOB KOHTPONUPYIOT
NPOBEPKOW, B KAKON CTEMNEeHW 3TO COAEUCTBUE UIMK NOMOLLbL 06eCneynBaloT pasbsiCHEHUE KIIMEHTaM CYyTU U
COCTOSIHUS MHTEPECYIOLLIMX UX NPOBNem, NomMoraloT onpeaenuTs Npeanonaraemble NyTu UX peLLeHUst U NPaKTu-
YecKkue Mepbl NO peLueHuio 3TuX Npobnem (coaeicTBue B NOArOTOBKE U HanpaBfeHWu B COOTBETCTBYHOLLUE
MHCTaHLIMK HeO6XOAMMBIX IOKYMEHTOB, NIU4HOE O6GpaLlleHne B ykazaHHbIe MHCTaHLIUM, eCTU B 3TOM BO3HUKaeT
Heo6X0AUMOCTb, KOHTPOIb 3a NPOXOXAEHUEM [JOKYMEHTOB U T.A. ).

4.8.9 lpu KoHTpOmne KayecTBa YCNyr, CBA3aHHbIX C O(hOPMIIEHUEM NpeaCTaBNeHus B KOMUCCUIO NO
JenamM HeCoBepLLEHHONETHUX U 3aLLMTE X NPaB Ha pOAUTENEN, YKIOHSIIOLLIMXCS OT BOCIMTaHUs fiIeTel, 3a60Tbl
06 1x 310poBbe U pa3BUTMK, U OHOPMIIEHUMEM [JOKYMEHTOB Ha NULLIEHUE poaUTenei poauTenbCKUX npas, Npo-
BepsIoT, BCE NM MaTepuarnbl, Heo6xoauMbIe Ans peLLeHust BONpOCOB, KACAIOLLMXCH NPUBNEYEHUs poauTenei K
OTBETCTBEHHOCTH, 3alLUTbl NPaB U 3aKOHHLIX MHTEPECOB AeTEW U UX XXM3HEHHOIO YCTPOWCTBA, COAepXXaTcs B
yKa3aHHbIX JOKyMEHTaXx.

4.8.10 KoHTponb ka4ecTBa ycnyr Mo COASWCTBUIO B NMPUBJIEYMEHUHM K OTBETCTBEHHOCTUM BUHOBHWUKOB
CeMeWHOro Hacunusl Hafi e TbMMU, XXeHLLIMHAMK, IPaXKAaHaMM1 NOXMUIIOro BO3pacTa U MUHBanuaaMm OCyLLIECTBNS-
10T NPOBEPKOM, BCE N HEO6X0AMMbIE OKYMEHTbI NOCTPAAABLUMM KITMEHTAM ANs NpeACTaB/ieHus B CyA NOAro-
TaBNUBanNUCh CBOEBPEMEHHO, KakoBa Gbina cTeneHb y4acTusi KOPUCTOB yupexaeHus B cyae6HbIX npoueccax B
Uensx 3aluTbl MpaB NOTEPNeBLUMX U 3aLLMTLI BAHOBHbIX, KAKOBA CTENeHb BIUSIHASA COAEWCTBUS Ha pelueHne
cyna.
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