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Mpeancnoeue

Llenv v npuHumnel cTaHaapTusaummn B Poccuiickon Pegepauumu yctaHosneHbl PegepanbHbiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-93 «O TexHU4eCKOM perynmpoBaHumny», a npasuna NpUMeHeHUst HaunoHanbHbIX
ctaHaapTtoB Poccuiickoit Pegepaumm — FOCT P 1.0—2004 «CtaHgapTusaumsa B Poccuiickoin degepaunn.
OCHOBHbIE MONOXEHUSAY

CBepeHusi o cTaHpapTe

1 PA3PABOTAH ®epepanbHbIM rocyaapCTBEHHBIM YHUTApHBIM NpeanpuaTnem « Poccuinckum Hay4Ho-
TeXHUYeCKNA UeHTp WHopmauun no craHgapTusauum, MeTpororum U oueHke cooTeeTcTBusi» (Pryn
«CTAHOAPTUH®OPM»)

2 BHECEH TexHu4eckuM komuTeToM o ctaHaaptusauum TK 406 «CounanbHoe o6cnyxusaHue Hace-
neHna»

3 YTBEPXXOEH W BBEAEH B AEWMCTBUE Mpukasom deaepanbHOro areHTcTBa no TeXHAYECKOMy
perynupoBaHuio n Metponornn ot 27 aekabps 2007 r. Ne 563-cT

4 B HacToswweM cTaHaapTe peanusoBaHbl HOpMbI (befiepanbHbIX 3akoHOB Poccuiickoin egepauun:

- o7 10 gekabpsi 1995r. Ne 195-d3 «O6 ocHoBax coumanbHoro obcnyxmnsaHust HaceneHust B Poccuiickon
degepaumnny;

- OT 27 nekabps 2002 r. Ne 184-d3 «O TeXHNYECKOM perynmpoBaHumy

5 HacTtoawuin ctaHgapT paspaboTaH no 3akasy MuHucTepcTBa 30paBooXpaHeHusl U coLManbHOro pas-
BUTUS Poccuinckon ®enepauuu

6 BBE[JEH BINEPBbLIE

UHpopmayusi 06 UMeHeHUAX K HacmosaweMy cmaHdapmy rybnukyemcsi 8 exeao0HO usdasaemMom
UHGhopMalyUOHHOM ykazamene «HauuoHansHbie cmaHlapmbl», a meKcm UsMeHeHUl U rornpasok — & exxeme-
CAYHO U30asaeMbix UHGHOPMAUUOHHBIX yKasamensax « HayuoHanbHele cmaHGapmel». B criydae nepecmMompa
(3ameHbl) unu ommMeHbl Hacmosweao cmaHdapma coomeemcemeyroujee yeedomiieHue bydem onybnukosaHo
8 eXXeMECSIYHO U30asaeMoM UHOpMayUOHHOM yKka3amere «HayuoHanbHbie cmaHOapmel». Coomeememey-
rowast UHghopMauus, yeedomMneHue U meKkcmel pasmeu,aromces makxe 8 UHGhopMayuoHHoU cucmeme obuyezo
rosib306aHUs — Ha ohuluarnbHoM catime @edepallbHO20 a2eHmemea 10 MeXHUYECKOMY pe2ynuposaHuio u
Mempoiioauu 8 cemu IHmepHem

© CraHgapTtuHdopM, 2008

HacToswmn ctaHgapT He MoXeT 6bITb MOMHOCTLIO UMM YaCTUYHO BOCnpoussedeH, TUpaXkMposaH U pac-
NpPoCTpaHeH B KauecTBe ouLnmansHoro usgaHns 6e3 paspelieHnsa ¢ep,epaanoro areHTCTBa No TexHn4ecko-
My perynuposaHuo 1 MeTponiornn
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HAUMOHANBbHBIA CTAHOAPT POCCUUCKOW OSGEOEPALMUMU

COLMANBHOE OBCNY)XXUBAHUE HACEJIEHUA
CouuansHble ycnyru ceMbe

Social service of the population.
Social services to family

Hata BBegeHna — 2009—01—01

1 O6nacTb NpUMeHeHunsA

HacToswmin ctangapT pacnpocTpaHseTcs Ha counanbHble YCryri, npegocTaBisieMble CeEMbe B LENIOM
rocyaapCTBEHHbIMU U UHBIX POPM COBCTBEHHOCTU yUpeXaeHUAMU colmanbHoro o6enyxusaHua (qanee —
yyYpexaeHust), a Takke rpaxgaHamu, 3aHuMatolMMncs npeanpuHumMaTensckoi AesiTenbHOCTbO B o6nactu
couuanbHoro obcnyxusaHns HaceneHus 6es o6pasoBaHnA LOPUAUYECKOro NnLa.

CraHgapT ycTaHaBnvBaeT cocTas, 06beMbl U (POpMbI NPeaoCcTaBNeHUst BCEro KOMNMeKca colmanbHbIX
yCryr ceMbsAM, OKasaBLUMMCS B TPYAHOW XKUSHEHHOW CUTYaLIMK, CleayroLwmx rpynm:

ManoobecrneYyeHHbIM CeMbAM;

- CeMbsiM, UMEIoLLMM Ha NoneyYeHun AeTen-cnupoT 1 AeTer, ocTaBLUnXcs 6e3 nonevyeHUsa poautenen;

- HernonHbIM CeMbSM;

- CeMbsiM, UMEIOLLIUM B CBOEM cocTaBe eTel C orpaHNYeHHbIMU YMCTBEHHbIMU U (PU3UHECKUMUN BO3MOXK-
HOCTAMM;

- CeMbsIM 1 OTAENbHBIM rpaxaaHaM, OkasaBLUMMCS B 9KCTpeManbHOW CUTyaLun (MocTpadaBLIMM OT CTU-
XWAHBIX 6€ACTBUN NN NPUPABHEHHBIX K HAM COBBITUI), CEMbsIM BEXeHLLeB 1 BbIHYXAEHHbIX MepecerieHLeB;

- MHOroAeTHbIM CEMbSM;

- CeMbsIM, MMEOLLM B CBOEM COCTaBe HETPYAOCNOCOGHLIX UMW ANNTENbHO BONeoLLIMX YIIeHOB, UHBanu-
[A0B, B TOM Yncne AeTen-MHBanmMaos;

- CeMbsiM C He6naronpUATHBIM NCUXONOTNYE CKUM MUKPOKMUMAaTOM;

- CeMbsiM, rae AeTU 1 XeHLLMHbI NoABepraoTcs MobbiM hopmam pUsMUeckoro, cekcyanbHOro Unm neu-
XWNYEeCKOro Hacunus;

- CeMbsiM, rge poauTenu N1 3akoHHble NPeacTaBUTENN HECOBEPLUEHHONETHNX He UCTIONHAT CBOUX
06a3aHHOCTEl MO NX BOCTIUTAHUI, 0BYHEHUIO U (UNN) COAEPXKAHMIO U (UNTK) OTPULATENBHO BUSAOT HA UX NOBe-
AeHune nnbo xecToko 06pallateTCs C HUMK;

- CeMbsiM, rae poauTenun Unu 4eTu normbnm (ymepnu) Bo Bpemsi HeCeHUSI BOUHCKOMN CryKObI.

YupexgeHns counanbHoro o6enyxmBaHusi CeMbin B COOTBETCTBUM ¢ PeaepanbHblM 3akoHoM «O6 0CcHo-
Bax coumanbHoro obcnyxuBaHums HaceneHns B Poccuiickoii Pegepaummn» He3aBUCUMO OT UX BEAOMCTBEHHOWM
NPUHaANEXHOCTN U OPMbl COBCTBEHHOCTU NPpU onpeaeneHnn B CBOUX MONOXEHUAX U B APYrUX AOKYMEHTaXx, B
COOTBETCTBUM C KOTOPBIMU (hYHKLMOHUPYIOT yupexaeHus, 06 beMoB 1 hopm NpedocTaBnseMbIX UMY colnanb-
HbIX YCIYT ceMbe A0SKHbI BbINOMHATL TpeboBaHUs HacTosLwero ctaHaapTa.

2 HopMaTuBHbIe CCbISNIKK

B HacToswem cTaHaapTe Ncnofb3oBaHbl HOPMaTUBHbBIE CCISIKU Ha creaytolimMe cTaHaapThl:

FOCT P 52143—2003 CouuanbHoe ob6cnyxusarue HaceneHus. OCHOBHbIE BuAbl COLMANbHbIX YCyr

FOCT P 52495—2005 CoumanbHoe obcnyxuBaHue HaceneHns. TepMuHbl U onpeaeneHns

FOCT P 52498—2005 CounanbHoe obcnyxusaHne HaceneHus. Knaccudmkaumsa yypexaeHuid co-
LuaneHoro obcnyxusaHns

WUzpanne opnumnansHoe
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MpwnMeyaHwne— Npn NoNb30BaHUM HACTOSAWMM CTAHAAPTOM LienecoobpasHo NPOBEpUTL AENCTBUE CCbINOY-
HbIX CTaHAapTOB B WHMOPMALMOHHOW cucTeMe OBLEero nonb3oBaHuWs — Ha oduumansHom cante PegepanbHOro
areHTCTBa MO TEXHUYECKOMY PErYNMPOBAHNIO U METPONOrun B ceTu IHTEpPHET Unu Mo eXXerogHo n3gasaemMomy nHhopma-
LMOHHOMY yKasaTeno «HauyoHanbHble CTaHg4apTbI», KOTOPbIN ONyBIYKOBaH Mo COCTOSIHMIO HA 1 SHBAapSA TeKyLLero roaa, u
Nno COOTBETCTBYIOLLMM E€XEMECSYHO M3aBaeMblM UHPOPMALMOHHBIM yKasaTensm, onybrnmkoBaHHbIM B TEKYLLEM rogy.
Ecnv ccbinoYHbIli cTaHaapT 3aMeHeH (M3MEeHEH), TO NPW NOSb30BaHNWM HACTOSAWMM CTaHAapTOM crieayeT PyKOBOACTBO-
BaTbCs 3aMEHSIOWMM (M3MeHeHHbIM) CTaHaapToM. Ecnn cebinoyHbIi cTaHaapT oTMeHeH 6e3 3ameHbl, TO NONOXeHWe, B
KOTOPOM AaHa CCbinka Ha Hero, NPUMEeHsIeTCA B YaCTK, He 3aTparmBaioLLen 3Ty CCbISKy.

3 TepMuHBI 1 onpeaeneHns

B HacTosilLeM cTaHgapTe NnpuMeHsitoT TepMinHbl no FTOCT P 52495.

4 CoctaB, 06eMbl M POPMbI coLManbHbIX ycnyr

HacTtosawumi ctangapT paspaboTaH B COOTBETCTBUM C NOMOXEHUAMU dedepanbHbIX 3aKkoHOB (MYHKT 4
npeaucnosus), FTOCT P 52143 nFOCT P 52498.

4.1 CoumanbHo-6bITOBbIE yCNYrU

4.1.1 CoumnanbHo-6bITOBbIE YCIYyri ceMbsiM BCeX rpynn (pasaen 1) npegoctaBnstoT B crieayowmx obbe-
Max u popmax:

- codencTBMe B NOyYeHU CeMbAMU NPedyCMOTPEHHbIX 3akoHoAaTenbcTBoM Poccuiickon eagepavunm
coLmanbHO-6bITOBLIX YCIYT;

- npegocTaBfeHne npu obCnyXMBaHUM cembMu (B OTAENEHUsX OHEBHOro NpebbiBaHUA yUpexaeHU
couuanbHoro obcnyxmsaHus) NoMeLLeHnin Ana opraHusaunm peabunuTaumoHHbIX U evebHbIX MeponpuaTUi,
TPYOOBOW 1 y4eBHON AeATenbHOCTU, KybTYpHOro U BbIToBOro obcnykusaHus, Bkiovas obecneveHue rops-
YUM NUTaAHUEM, MOCTENbHBIMU NPUHAANIEXHOCTSMA U CNanbHLEIMU MecTamu;

- obecneveHune KHUramu, raseTamu, XypHanamu, HacTOSNbHBIMU UTPaMK (AeTen — UrpyLLKamMmn) U UHbIM
HeobXo4MMbIM ANA OpraH13auumM Aocyra UHBeHTapeM, 06opygoBaHueM U T. M. COrMacHo yTBepXAeHHbIM HOp-
MaTuBam;

- cofencTBMe B NOMyYeHUN HanpaBneHus B cneLnanusnpoBaHHble yYpexxaeHna 3apaBooxpaHeHuns, Ha
caHaTopHOe NeveHune, B CTalUOHapHbIE YYpeXAeHUA CoLManbHOro ob6cnyxmsaHus;

- MoMmoLlb B yxode 3a AeTbMWU, APYTMMU HETPYAOCNOCOBHBIMY UMK TsDKENo U agnutensHo Gonetowmmn
YneHamu CeMbMU;

- codencTBre B ONNaTe Xunba N KOMMYHaNbHbIX YCNYr;

- cOOeNCTBME B OpraHnsaunmn NpeaocTaBneHna yecnyr npeanpusaTusiMm TOproei, KOMMyHanbHO-6bITo-
BOIo 06CNY>XMBaHUS, CBA3U U APYTMUMU NPEANPUATUAMN, OKa3blBaOWNMA YCITYT HaceeHuio;

- coaeicTBue B opraHusaumum obyyeHua aetei B WKone;

- NMOMOLLb B OpraHnsaunmn NeTHero oTAabIxa n 0340POBNEHNA 0COBO0 HYXKAAIOLMXCA AETEN;

- co3[aHuve yCrnoBuiA 45151 OTNPaBNEHUA PeNUrno3HblX o6psaaos;

- couunanbHbIA NaTPOHaxX.

4.1.2 OononHutenbHble counanbHo-6bIToBbIE YCYTM CEMbsM OTAESbHBIX FPYMM B 3aBUCUMOCTU OT OCO-
GeHHOCTEN UX CoLManbHOTo NOSIOKeHUs NpeJocTaBNAoT B credyowwmx obbemax u oopmax:

4.1.2.1 CoumnanbHo-6bITOBbIE yCNyr MarnoobecneyeHHbIM CEMbSAM U CEMbSIM, UMEIOLLIMM Ha NoneYeHUn
AeTel-cupoT 1 AeTein, ocTaBLuMxcsl 6es noneyveHns poguTtenei (Npy oTcyTcTBumM unu 6onesHn poautenein unu
OMEKyHOB MO YBaXUTENbHON NpUYnNHE):

- MOKyMNKa 1 AocTaBka Ha 4OM NPoAYKTOB NUTaHUS, ropsunx obedos, oaexabl, 06yBu U Apyrnx NPOMbLL-
NeHHbIX TOBapOB NepBon He0BX0AUMOCTH;

- CcOOeNCTBME B OpraHn3aLm peMoHTa 1 yBopK/ XUMbIX NOMELLEHNIA;

- cofencTeue noMelleHuto pebeHka (Npu HeoBXoaMMOCTU) B cneLmnanusnpoBaHHoe ydupexaeHue ans
AeTen, HyxaaroLwmxcs B coLmarnbHOM peabunmtauun;

- [ocTaBKa BoAbl, COAecTBUE B 06ecneyeHn TONMMBOM AN NPOKMBALLMX B XUIbIX NOMeLLeHnax 6e3
LieHTpanbHOro oTonneHus 1 (Mnu) BogocHabxeHus.

4.1.2.2 CouunanbHo-6bITOBbIE YCIYrN MHOTOAETHLIM CEMbSIM:

- COAeNCTBUE B YIYHLLEHUN XUMTNLLHBIX 1 ObITOBbLIX YCIOBUNA.

4.1.2.3 CoumnanbHo-6bITOBbIE YCYrM ceMbsIM, UMEIOLLMM B CBOEM COCTaBe AeTel ¢ orpaHndeHHbIMN
BOSMOXXHOCTAIMW, BOCNUTLIBAEMbIX AOMa:

- cofencTBMe poauTeNsM B HaMnaXnsaHum bblTa AeTel ¢ y4eToM 1X (prUanHeckoro 1 NCMxXmYeckoro coc-
TOSAHNS;

2
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- COMpPOBOXAEHWEe AeTei BHe Aoma, NpeaocTaBneHne TpaHcnopTta AnNA Noesaku AeTen Ha nedeHue,
o0by4yeHue, y4acTus B KySIbTYPHBIX MEPONPUSATUSIX.

4.1.2.4 CoumnanbHO-ObITOBLIE YCIYTY CEMbAM U OTAENBHBIM rpaXKgaHam, OKa3aBLUMMCS B 3KCTpeMalrib-
HOW cuTyaLum (NoCTpadaBLUMM OT CTUXMIAHBLIX 6EACTBUIA MU NPUPaBHEHHBIX K HUM COBLITWIA), CeMbAM GexeH-
LieB U BbIHY>XAEHHbIX NepeceneHLeB:

- coaeicTBMe B HanaxueaHU1 6biTa B CIIOXKMBLUENACA CUTYaLINK;

- OKasaHWe MomoLuM B 3a4ucrnieHun (Mpu HeoBXoAMMOCTU) B CTaLMOHapHOe KpU3WUcHOe oTAaeneHue
yupexaeHus coluansHoro obcnyxuBaHus ans obecneve HnA BpeMEeHHbIX XKUMULLHBIX U BbITOBLIX YCNOBUIN HOP-
ManbHOM XU3HeAesATeNbHOCTH.

4.1.2.5 CounanbHo-GbITOBLIE YCMYTM CEMbSAM, UMEIOLMM B CBOEM COCTaBe HeTpyAoCMnoCOBHbIX Uu
AnUTenbHO 6oMeloLNX YIeHOoB:

- OKasaHue colmanbHO-GLITOBBLIX YyCNyr Ha AoMy (MOKYNKa U AoCTaBka Ha AOM NPOAYKTOB NUTaHNA, ropsa-
4yux 06enoB, NPOMBILLNEHHBLIX TOBApOB NepBOA HEOBXOAUMOCTU, MOMOLLL B MPUroTOBNEHUM NULLK, caada
BeLlel B CTUPKY, XMMYNCTKY, PEMOHT 1 obpaTHasi UX JocTaBKa, CoAeNCTBUE B OMiaTe Xuibsl, KOMMYHanbHbIX
ycnyruT. a.).

4.1.2.6 CoumnanbHO-ObITOBBIE YCYTM MOMOALIM CEMbAM U CEMbAM C HECOBEPLLUEHHOIETHAMU poauTe-
naMu:

- coOencTBUe B yNy4lleHUU coumnansHO-6bITOBBIX YCNOBUIA.

4.2 CoumanbHO-MeAULMHCKUE YCNYTU

4.2.1 CoumnanbHo-MeanLMHCKMe YCyru ceMbsiM BCex rpynn (pasaen 1) npeaoctasnsioT B crieayowmnx
obbemax un popmax:

- oKasaHue MoMOoLLM B NOMyyYeHUU NpeaycMOTPEeHHbIX 3akoHodaTenscTBoM Poccuiickon ®eaepaumm
coLnanbHo-MeaULMHCKUX YCIYT;

- yyeT ceMell 1 OTAeNbHbIX FpaXaaH, HyXKAaloLWKXCA B COLManbHO-MeAULMHCKOMN MOMOLLX;

- NpoBejeHWe MeANLIMHCKUX NpoLeayp B COOTBETCTBUM C Ha3HaYeHUEM fevallyx Bpadyeli u Ha OCHOBa-
HUW TMLEH3UM Ha STOT BUA MEAULMHCKON AEATENbHOCTY;

- caHuUTapHo-nNpoceeTUTenbckasa paboTta ¢ ceMbsaMU;

- 06y4yeHne poACTBEHHUKOB BOMbHBIX MPAKTUYECKUM HaBblkaM obLLero yxoaa 3a HUMMK;

- NpoBefeHVWe MepOornpUATUIA, HanpaBneHHbIX Ha NPOoUNaKTUKy 0BOCTPEHUA XPOHUYECKUX U npea-
ynpexaeHue MHheKLNOHHbIX 3a60neBaHuii;

- opraHusauus paboTbl CTauuoHapa U pa3MellieH1e B HeM HYXXAatoLLINXCS;

- hopMupoBaHME N opraHusaumsa paboTbl «rpynnbl 340POBbLS» MO MEAULMHCKUM NOKasaHUsM 1 BO3pacT-
HbIM OCOBEHHOCTSIM YNEHOB Pa3fUYHLIX CeMe;

- coAeNcTBMe B HaNpaBneHUn B cneunannuanpoBaHHble nevebHble yupexxaeHus 3qpaBooxpaHeHus nuu,
HY>XOaroLWMXCA B NTEYEHUUN B TAKUX YYPEXKAEHUAX;

- cogeicTeue B obecneveHnn (Mo MeAULMHCKAM NoKasaHUAM) NiekapcTBeHHbIMU CpeACcTBaMuU U nsgenu-
AMU MeANLMHCKOro HazHa4YeHus cornacHo yTeepXXaeHHbIM HopMaTuBam;

- KOHCYNbTUPOBaHMWE Mo coLnanbHO-MeauUMHCKUM Bonpocam (NnaHMpoBaHUe CeMbU, COBPEMEHHbIE
6e3onacHble cpecTBa KOHTPaLUenumu, rMrmeHa NUTaHua n xMnuLa, usbasneHue ot BpeAHbIX NPUBLIYEK, NCU-
XoceKcyarnbHoe pa3sutue ageten);

- obecneyeHune yxoaa ¢ y4eTOM COCTOSIHUS 3[0POBbS;

- couuanbHO-MeanLHCKUIA NaTpoHaX.

4.2.2 [OononHuTenbHble coLmansHO-MeauLMHCKUE YCNYrin CeMbAM OTAESBbHBIX IPYNN B 3aBUCUMOCTU OT
0CcoBeHHOCTEN NX CoLMarnbHOro NosoXeHUs NpegocTasnsaioT B cneayowmx obbemax u hopmax.

4.2.2.1 CoumnanbHO-MegnLUHCKAE YCNYT CEMbSAM, UMEIOLWUM Ha NoneYeHun AeTen-cupoT unu aeten,
ocTasLluuxcs 6e3 noneyeHns poauTenei:

- oKasaHue MoMOoLLM B yxode 3a YfieHammn CEMbU C YYETOM COCTOAHUA UX 3A0POBbS;

- 06yyeHune poauTeneit 0CHoBaM coLManbHO-MEANLMHCKAX 3HaHUA ANA NpoBeaeHUA peabunuraumoH-
HbIX MEPOMPUATUIA C NPUEMHBIMW AETbMW B AOMALUHNX YCMOBUAX;

- COMPOBOXAEHMWe HyXaatLmxca geTel B NevyebHo-npodunakTmieckme yupexaeHus.

4.2.2.2 CoumanbHo-MegunLMHCKNE YCIYT CeMbSAM U OTAEeNbHBIM rpaxaaHam, NonasLLnMM B 3KCTpeMarb-
HYt0 CUTYyaLuio (NocTpadasLUUM OT CTUXMAHBIX 6eACTBUA N NPUPaBHEHHBIX K HUM COBLITUI), CeMbsIM BexxeH-
LieB U BbIHYXeHHbIX NepeceneHLes:

- OKasaHuWe 3KCTPEHHON MeaNKOo-MCUXONOorMyeckon n 4oBpadebHOR NoMOLLK.

4.3 CouunanbHo-ncuxonornyeckue yecnyru

4.3.1 CoumnanbHo-Ncnxonornyeckne yenyru ceMbam Bcex rpynm (pasgen 1) npegoctasnsaioT B cneayto-
Wux obbemax 1 opmax:

- pacnpocTpaHeHue cpean HaceneHUs MCUXONOrMYecKnX 3HaHNi;
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- OpraHu3auus BbICTYNMNEHWN paboTHUKOB coLuanbHOM criyxbbl B cpecTBax MaccoBon MHopMaLumn no
aKTyanbHbIM coLpanbHO-NCUxonornieckim npobnemam;

- 3KCTpeHHas ncuxornorudeckas (B ToM Yucne no tenedoHy) u MeaMKo-Nncnxonoruieckas NoMoLLb;
ncuxonoruveckas AMarHocTuka u obenegoBaHne NUYMHOCTU (OeTel U poauTenei);
ncuxonpodunakTuieckas pabora;
npuBneYeHUe K yuacTuio B rpyrnnax B3anMonoanepxkku, knybax obuieHus;

- Beceaebl, 06WweHWe, nogaepXaHue KOMMNaHuK, BeicIywnBaH1e, noagbagpusaHve, MOTUBALUA K aKTUB-
HOCTU, Ncuxonoruyeckas noaaepxKa XM3HeHHoro ToHyca;

- NCUXONOrn4YecKoe KOHCYNbTUPOBaHUE Mo BONPocaM:

a) OTHOLUEHWUA MeXay pPOAUTENAMN U AeTbMU, hOPMUPOBAHMUS CEMEMHBIX U CYNPYXKECKUX OTHOLLE-
HWR, BKIOYas cekcyarnbHble;

6) npeaynpexaeHunst n npeofoneHnsi ceMenHbIX KOHNNKTOB;

B) couuvanbHon aganTaLuy K CNoXUBLLMMCA CoLManbHO-3KOHOMUYECKUM YCTIOBUSIM KUSHU N BbITa;

- NcuxoTepaneBTUYeCKasl MOMOLLb B NMPeoAOoSIEHNN NepeXXMBaeMoin KpUSUCHON cUTyaLuMu, HeraTUBHO
BNUAIOLLIEN HA 300POBbE U NCUXUKY YNIEHOB CEMbMU (B NEpBYIO ouepeab — AeTeit), HanpaBneHHas:

a) HawucnpasneHue HeafekBaTHbIX (hOPM NoBeAeHUA poauTenen;

6) Ha npoBeAeHNe NCUXOMNOTMYECKOWN KOPpPEKLMA HapyLeHniA obLLeHNUs y AeTel Unn NckakeHui B
UX NCUXNYECKOM Pa3BUTUM;

B) Ha co3fdaHune B ceMbe aTMocdepbl B3aUMOMOHUMaHUA U B3aUMOYBaXkeHus1, 6naronpusitHoro
MUKPOKNMMaTa, HopMaribHbIX OTHOLIEHWA MeXay PoAUTENAMN U AeTbMU;

r) Ha npeogoneHue HeagekBaTHbIX (POPM NOBeAEHUA NKL, CTPagaloLWMX Ncuxm4eckumm 3abone-
BaHUAMW;

A) Ha couumanbHylo aganTaumio CEMbU K U3MEHAIOWMMCA COLNanbHO-3KOHOMUYECKUM YCNOBUAM
KU3HU N BbITa;

€) Ha BOCCTaHOBIIeHWUEe CoLManbHOro ctaTyca, HapyLeHHbIX CBA3EN C CeMbell U counarnbHyo pea-
GunuTaumio NnL, NpoLleaWnX Kype NevYeHus oT ankoronmMsma, HapkoMaHum, TOKCUKOMaHuK, Bep-
HYBLUMXCA U3 MeCT fuLLeHns ceoboabl, cneunanbHbIX y4ebHo-BocnUTaTeNbHBIX yYpexaeHUIA;

- ncuxonoruyeckas Koppekumst KOHANKTHBIX B3aUMOOTHOLUEHUA poauTenen ¢ AeTbMn, HeaAeKBaTHLIX
pPOAUTENbCKUX YCTAaHOBOK U CTEPEOTUMNOB BOCNNTaHUA AeTen, HapyLeHUA CYNPY>KeCKUX OTHOLWEHUNR;

- MCUXOMornyeckne TPEHNHI NO CHATUIO NOCNEACTBUN HEPBHO-NMCUXUYECKON HANpsbPKeHHOCTU U NMCUXO-
TpaBMUPYIOLUMX CUTYALIUA B CEMbE, BbI3BaHHBLIX 601€3HbI0 UMM UHBANUAHOCTLIO YNIEHOB CeMb, ObLLeHUeM ¢
niuamu, ctpagarWwmMn neuxmdeckumm 3abonesaHusammn, opMUMpoBaHUIO NIMHHOCTHBIX NPEANOChINoK AN
afanTauumn 4YiIeHOB CEMbM K CO3aaBLUMMCS YCIoBUsAM, No 06paboTke HOBLIX (hopm 1 cnocoboB noBegeHUs vne-
HOB CeMbM 1 NCUXONOrMYECcKon noaaepxkke;

- noceLlleHne B CTaLMOHAPHBIX yYpeXxaeHUsIX 30paBooXpaHeHUs B LieSAX OKasaHUs MOpasibHO-NCUXono-
rM4eckon NoaaepxKn;

- coumanbHO-NCUXONOrMYecKnin maTpoHax.

4.3.2 [ononHuTenbHble coLmarnbHO-NCUXONorM4eckne yenyrim ceMbsimM oTAeNbHbIX FPYnn B 3aBUCUMOC-
TW 0T 0COBEHHOCTEN UX COLManbLHOro NOMOXeHUs NPe4oCTaBMAT B criegytolmx o6bemax n hopmMax.

4.3.2.1 CoumanbHO-NCUXonorndeckne ycryru ceMbsiM, UMetoLLIMM Ha nonevyeHun eTel-cupoT U AeTen,
ocTaBLuxcs 6e3 nonevyeHns pogutenei:

- MCUXOMOrMYecKoe KOHCYNbTUPOBaHUE NO BOMPOCaM OTHOLLEHWA MeXay POAUTENAMN N AeTbMU, CneLm-
K1 cemetHoro BOCMUTaHNA NpUeMHbIX AeTel, no cnocobam npedynpexaeHns U NnpecdorieHnss ceMeniHbiX
KOHIIUKTOB;

- MCUXOMOrMYecKoe KOHCYNbTUPOBaHUE CEeMEeN, KenawwWwmnx NpUHATL B CeMblo OeTen-CUpoT 1 aeTen,
ocTaBLuuxcs 6e3 noneveHus poguTtenen, Ha aTane ocyLecTBneHns Bbibopa 1 npuema pebeHka;

- ncuxoTepanesTUYecKas MoMOoLLb POAUTENAM NMPUEMHBIX AeTel B MOHUMaHUM X npobriem, BeipaboTke
YMEHUSA U HaBbIKOB COLManbHON aganTaunm K CIoXUBLLEACS cUTyaL K, B MpoBegeHUN MCUXOMOrnMYecKom Kop-
pekunn HapyleHUn obLLeHNs y AeTen Ui UCKaXKeHWIA B NX NCUXNYECKOM PasBUTUN.

4.3.2.2 CouunanbHo-Ncuxonornyeckme ycrnyru ceMbsim, rae ecTb 4eT ¢ orpaHuyeHHbIMU YMCTBEHHbIMIA
U PU3NYECKUMU BOSMOXKHOCTSIMU:

- rcuxoTepanesTuYecKkasi NoMOoLLb POAUTENSAM B PoBeeHUM NCUXOTOrMYeCKOn KopPeKLIMN HapyLLUeHNA
obLeHns y oeTen UM NCKaXKeHUM B UX NCUXUYECKOM PasBUTUK;

- MCUXOMOrNYecKNe TPEHNHI U NO CHATUIO NCUXOTPaBMUPYIOLLMX CUTYaLIUIA B CEMbE, BbIpDaboTKe yMeHUs U
HaBbIKOB COLMAaNbLHOM aganTaumm K CIOXMUBLUEACA CUTYaL K,

- MCcUXornoru4eckne KoHCynbTaLmMm no Bonpocam OTHOLEHUI MeXay poanTenamm u 4eTbMu, ocobeHHocC-
TAM UHAMBUAYANBHOrO Pas3BUTUA AeTel ¢ orpaHNYeHHLIMA BO3MOXHOCTAMU, METOAMKE CEMENHOro BOCTU-
TaHus.
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4.3.2.3 CoumanbHo-NCUXonornyeckue ycnyru MonoabiM CEMbAM U CEMbSIM C HECOBEPLUEHHOMETHUMU
poantensiMu:

- ncuxonoruyeckue KoHCynbTauum no Bonpocam hopMUpoBaHNA CEMENHBIX U CYNPYXXECKUX OTHOLLEHWIA,
BKMoYasi cekcyarsbHbIE;

- ncuxoTepaneBTuyeckasi NOMOLLb Mo CO34aHUI0 B ceMbe aTMocdepbl B3aMMOMNOHUMaHWUS 1 B3anMoyBa-
XeHus1, GnaronpuaTHOro MUKpoKNMMara;

- fcuxornoruyeckas KoppekLms HapyLLIeHWUN CYNPY>KeCKUX OTHOLLEHWUNA.

4.4 CouumanbHo-neaaroruyeckue ycryru

4.4.1 CoumarnbHo-negarorndyeckmie ycriyrm ceMbam Bcex rpynn (pasgen 1) npeaocTtasnsioT B cneayio-
wmx ob6bemax n hopmax:

- opraHusauus BbICTYNNEeHNA paboTHUKOB coLuanbHON crnyx6bl B cpeAcTBax MaccoBoi nHdopmaumm no
aKTyanbHbIM coLuanbHo-negarornyeckum npobnemam;

- pacnpocTpaHeHue U nonynsipusauuvsi cpeaun HaceneHns negarorn4ecknx 3HaHuim;

- opraHusauust paboTbl rpynn AHeBHOTO NpebbiBaHWUA AeTen;

- cosfgaHuve o6LecTB, knyboB B3aMMOMNOMOLLM KUTENEN Ha TeppUTOpUsIX, 06CNyXMBaeMbIX KOHKPETHbI-
MW YYPEXOEHNSIMU COLMANbLHOrO 06CNYXUBaHUS;

- opraHuzaums gocyra (aKCKypcun, BCTpeun ¢ AeaTensMu nuTepaTtypbl U UCKYCCTBa, NnocelleHne Teat-
POB, BbICTABOK, KOHLIEPThI XyA0KECTBEHHON caMoAesATeNbHOCTU, NPa3AHUKN, buneun, Urpbl, KIybHas U Kpyx-
koBas paboTa, Apyrune KynbTypHble MeponpuaTus);

- coumarnbHo-negarornyeckoe KOHCYNbTUPOBaHME Mo BONpocaMm:

a) OTHOLUEHWN poguTenein ¢ 4eTbMU, 0COBEHHOCTEN BO3pacTHOMO U MHOUBUAYaNbLHOTO pasBUTUS
neTel, MeToanKe CeMeNHOro BOCNUTaHUS;

6) HanaXuBaHWA MEXNMYHOCTHBIX 1 BHYTPUCEMENHBIX OTHOLIEHWIA;

B) NpeodoneHns ceMenHbIX KOHDNKTOB;

r) paHHen npodopueHTauum aeTen n ux TpyaoycTponcTBa;

- couuanbHo-neaarornyeckunii naTpoHax.

4.4.2 [lononHuTerbHble coluabHo-Nnegarormyeckme yeryrin ceMbsiM OTAeNbHbIX rpynn B 3aBUCUMOCTH
oT 0cobeHHOCTel UX CoLMansbHOro NoMOXeHUs NPeAOCTaBnsAT B cneaytolwmx o6bemax u opmax.

4.4.21 CoumnanbHo-negarornyeckune ycryrim ceMbsiM, UMetoLLMM Ha MornevYeHnM AeTern-cupoT U AeTen,
ocTaBLUMXCs Be3 noneyeHnsa poanTenen:

- oKasaHue negarornyeckoin NoOMOoLLM POAUTENAM B BOCNUTaHUM MPUEMHBIX AeTel C y4eToM nX ouandec-
KOTO U NMCUXNYECKOTr0 COCTOSIHWSA, XapakTepa 1 HakMoHHOCTEN, B MPeAynpexXaeHumn n npeogoneHnn KoHhnmkT-
HbIX CUTYaLWIA C HUMMU;

- couuarnbsHo-negarorn4eckoe KOHCYMLTUPOBaHUE No Bonpocam, Kacatolwmnmes ocobeHHoCTeN MHANBU-
AyanbHOro pasBUTUS NMPUEMHbIX AeTel, NpecdoneHns UX neJarorM4eckon 3anyLweHHOCT U No MeToanke
CeMenHOoro BoCnUTaHns Taknx aeTei.

4.4.2.2 CoumnanbHo-negarornieckne ycnyru ceMbsiM ¢ negarorm4eckoin HecocToATeNbHOCTbIO poauTe-
nei, HeGNaronpUSATHLIM NCUXOTOro-NeAarorMyecknm MUKPOKIIMMATOM, XXeCTOKUM obpalleHneM ¢ AeTbMU:

- repgarornyeckas KoppekLuus HeageksaTHbIX hopM NoBedeHUsi poguTeneit U X ycTaHoBOK NpW BOCMUTa-
HUK aeTen;

- refgarornyeckasi NOMOLLb POAUTENSIM B BONPOcaxX NPeoaoIeHnsi NedarorMyeckoi 3anyLeHHOCTU Unn
nefarormyecknx owmnboK ¢ yuetom ocobeHHOCTen BO3pacTHOrO U UHAMBUAYANbHOrO PasBUTUS AeTeit, uX
Xapaktepa 1 HaknoHHOCTEN.

4.4.2.3 CoumanbHo-negarornyeckme ycnyrm ceMbsim, UMeoLwmMM AeTe ¢ orpaHnieHHbIMU YMCTBEHHbI-
MW 1 PM3NYECKUMN BOSMOXKHOCTAMM:

- OKasaHue rnegarormyeckoi MoOMoLLM POAUTENSIM B BOCNIUTAHUKU, 0ByveHnn 1 npodeccuoHanbHomn noa-
roToBKe AeTel C y4eTOM crneumd KA X NCUXNYECKOro U hnsn4eckoro COCTOAHNA,

- OpraHusauns U NpoBeaeHWe UrpoTepannn aeTemn;
oBy4yeHue poauTeneih ocHoBaM peabunnTaLnmn 4eTeil B AOMaLLUHUX YCIOBUAX;

NMoAroToBKa U NpoBedeHne MeponpuaTURN Mo opraHusaumn gocyra AeTeil BMeCTe ¢ poanTensmu;

- opraHusaums BHeLKOMbHOro (Mpu HeobxoanmocTn) obpasoBaHus, HanaxusaHns y4ebHoro npolecca.

4.4.2.4 CoumanbHo-negarornyeckme YCryrM CeMbsiM, OKasaBLUMMCS B 3KCTpeMallbHOW cUTyauuu
(nocTpagaBLWMM OT CTUXUIAHBIX 6e4CTBUIA UMW NPUPABHEHHBLIX K HUM COBLITUI), CEMbSM GEXEHLEB U BbIHYX-
AeHHbIX NepeceneHLes:

- cofelcTBME POAUTENSIM B aganTauum AeTel K CNOXUBLUEACS CUTYaLMn, UX colManbHo-Neaarornyec-
KO peabununtaunm, NpeoaoneHun negarornieckon sanyLweHHoCTu;

- OKasaHue negarorny4eckoi NoMoLun B BOCNUTaHUN AeTel;



rocCT P 52885—2007

- NpuBMeYeHne K y4acTuio B CEMeHbIX U AeTCKMX Npa3aHuKax, COpeBHOBAHMUAX U KOHKYpcaX, Kiy6HOM 1
Kpy>XKOBOW paboTe;

- coAencCTBUE B YCTPOUCTBE AeTel B LUKONY uiK Apyroe yuebHoe 3asegeHue.

4.4.2.5 CoumanbHo-negarornyeckue ycriyru MonogbiM ceMbM U CEMbAM C HECOBEPLUEHHONeTHUMU
cynpyramu:

- 06y4eHne HaBbIkaM CEMeNHOM XXM3HU (HaBblKaM MOCTPOEHUS aAeKBaTHbIX OTHOLLEHWA B CEMbe U HaBbI-
KaM NosnTUBHOrO paspeLleHnst KOHIUKTOB);

- OKasaHWe negarorMyeckoil NOMOoLUM B cO30aHUMN B ceMbe aTMocdepbl B3aMMOMOHUMaHUA 1 B3auMo-
yBaXkeHWs1, 6naronpuaTHOro MUKpOKIIUMara;

- coAencTBue B NpeoorneHU BO3HUKaIOLLMX KOH(DITMKTOB, HapyLWEHNA CeMEeNHbIX U CYMNpPY>KeCKUX OTHO-
LWEHWIA.

4.5 CounanbHO-3KOHOMMUYECKUe ycryru

4.5.1 CoumanbHO-3KOHOMUYECKME YCITyTY CeMbsiM Bcex rpynn (pasgen 1) npeocTaBnsioT B creayowmx
ob6bemax n hopmax:

- COAeNCTBUE B OCYLLECTBIIEHUM Mep COoLMarnbHON NoaaepXKkn CeMbAM B COOTBETCTBUM C 3aKoHOAa-
TenbcTBOM Poccuiickon deanepaunm;

- COAeNCTBUE B OKazaHUM MaTepuasibHOW MOMOLLK;

- coumanbHeln NaTPOHaXK CeMeN;

- COAeNCTBUE B pelLlieHUM BONpOCoB camoobecneyeHusi, pa3BuTua CEMeNHOro npeanpuHUMaTenbCcTaa,
HaAOMHBIX NPOMBICIOB U iPYI1X BOMPOCOB YIy4YLIEHUs CBOEro MaTepuanbHOro nosioXXeHUs 1 ypoBHS1 COCTOSI-
TeNbHOCTY;

- coaencTsue B pelleHnn BOMpOCcoB TPYAOYCTPONCTBA, Bbibopa npodeccun, NoBbileHUs KBanuduka-
LK, B NOUCKE NOCTOAHHOM UM BPEMEHHOW (Ce30HHOM) paboThl.

4.5.2 OononHuTernbHbIe CoLManbHO-3KOHOMUYECKUE YCIYIM CeMbsIM OTAESTbHBIX Py B 3aBUCUMOCTU
0T ocobeHHOCTel UX coLmanbHOro NOMNOXKEHUs NPeAoCTaBNSAoT B criedyowmx obbemax u opmax.

4.5.2.1 CounanbHO-3KOHOMUYECKUE yCryru ManoobecneyeHHbIM CEMbSIM:

- NpuUBReYeHue CpeacTs AN okaszaHusl MOMOLLM 3TUM ceMbsIM (opraHusauust 6raroTBOpUTENbHBIX ayk-
LMOHOB, PasfIMYHbIX NOTEPEN, BLICTABOK-MpoAaX ObIBLLMX B ynoTpebneHun Bewei M T. 4.);

- obecneyeHune 6ecnnaTHbIMU NPOAYKTOBLIMU Habopamu.

4.5.2.2 CounanbHo-3KOHOMUYECKNE YCNYTN CEMbAM, UMEIOLWMM Ha NoneYeHnn AeTen-cUpoT U aeTen,
ocTaBLumMxcs 6e3 nonevyeHuUs poantene:

- obecneyveHne 6ecnnaTHbLIM ropsaYMM NUTaHNEM MW NPOAYKTOBBIMU HaBopamu;

- coaelncTBUe B HanpasneHun AeTel (Npyn Heo6XoaAMMOCTI) B CTaUMOHAPHLIE y4peXaeHUs CoLManbHOro
obcnyxXnsaHus.

4.5.2.3 CouwnanbHo-3KoHOMUYeCKMe YCryri CeMbsIM U OTAEbHBLIM rpaxdaHam, oka3asLLIMMCS B 3KCTpe-
MarnbHON cutyauun (MocTpagaBLLnMM OT CTUXUIAHBLIX 6e4CTBWA UM NPUPaABHEHHBIX K HUM COBBITUIA), CEMbsAM
6exeHLEeB 1 BbIHYXXAEHHbIX MepeceneHLeB:

- coaencTsue B NpeaocTaBneHU BpeMEeHHOr0 XKUIOro NoMeLLeH s,

4.6 CounanbHoO-NpaBOBbLIe YCNYTU

4.6.1 CounanbHo-NpaBoBble YCNyrn ceMbsiM BCeX rpynn (pasgen 1) npefocTaBnsiioT B Credyrowmnx
obbemax n opmax:

- KOHCYNbTMPOBaHWE MO BOMPOCaM, CBA3aHHBIM C NPaBOM rpaxaaH Ha couuarnsHoe obcnyxuBaHue B
rocyAapcTBEHHOW U HerocyaapCTBEHHON cucTeMax colnanbHbIX CyX0 U 3alwnTy CBOMX MHTEPECOB;

- OKasaHue NoMOoLLM B MOAroToBKe U nogaye xxanob Ha geicteus (Mnu 6e3geiicTemne) coLnanbHbIX Cnyxo
1N paboTHUKOB 3TUX CAYXO, HapyLUatoLWMe VK YLILEeMSOLLMe 3aKOHHbIE NpaBa rpaxaaH;

- oKasaHue NpaBoBON NOMOLLN;

- cofencTsue B NonyvyeHun HGecnnatHoW NOMOLM agBokaTa B Nopsake, YCTaHOBMEHHOM 3akoHoda-
TenbCTBOM;

- KOHCYNbTUPOBaHWE MO CoLManbHO-NpaBoBbLIM BoNpocaM (ceMenHo-6payHoe, rpaxaaHcKoe, XUnmiL-
HOe, NeHCMOHHOE 3aKOHOAAaTeNbCTBO, NpaBa AeTen, XeHLWWH, HBanuMaos);

- coumanbHo-MPaBOBOM NaTPOHaX CEMEA.

4.6.2 JononHuterbHble coLuanbHO-NPaBoBbIe YCYr CEMbAM OTAEMbHbIX Py B 3aBUCUMOCT OT OCO-
GeHHOCTeN UX coLanbHOro NoMoXeHUs NpeAocTaBnNAT B crneayoLwmx obbemax 1 oopmax.

4.6.2.1 CoumnanbHo-NpaBoBbIe YCNyri ceMbsaM, rae onycKatoT )KecTokoe obpalleHune ¢ AeTbMu:

- coaelcTBUe B NPUBMEYEHNIN K OTBETCTBEHHOCTY NKLL, JOMNYCKaOLWMX XXecTokoe obpalleHue;

- oKkasaHue nomoLwm B ohopMiIeHUM OKYMEHTOB AN HanpasneHus geTel (Mpy HeobxogumocTu) B
yupexaeHus coumarnsHoro o6enyxmBanHmns Ha BpeMeHHoe npebbiBaHue.
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4.6.2.2 CoumnanbHo-NpaBoBble YCNyrn CeMbsiM 1 OTAENbHBLIM rpaXaaHaM, oka3aBLUMMCS B 3KCTpeMarb-
HOW cUTYyaLun (NocTpaaaBLUMM OT CTUXMIRHBIX 6e4CTBUIA UM NPUPaBHEHHBIX K HUM COBLITUIN), cCeMbaM BexeH-
LieB 1 BbIHY>XAEHHbIX NepecerieHues:

- MomoLLb B ohopMNEeHUN AOKYMEHTOB, B MEPBY0 odepeb JOKYMEHTOB, yAOCTOBEPSIOLLUX NINYHOCTb;

- OKasaHue opuan4eckon NoMoLLM B ohopMIIeHNU JOKYMEHTOB Ha OCYLLIECTBIIEHME Mep CoLMansHon
nopaepPXkn, NONOXKeHHbIX UM No 3akoHoAaTenscTBY Poccuiickon ®egepadium, a Taioke AOKYMEHTOB AN Tpy4o-
yCTponCTBa;

- NpoBeAeHne PUANYECKUX KOHCYIbTauuW.

4.6.2.3 CoumnanbHo-npaBoBble ycryry 6e3aeTHbIM CEMbAM:

- oKasaHue puandeckoil NomMoLmn B opopMieHnM QOKYMEHTOB Ha YCbIHOBMEHWe U Apyrue ¢opMbl
ceMeWHOro BocnuTaHus geTen.

4.6.2.4 CoumanbHo-npaBoBbie ycnyri ManoobecnedeHHbIM, MHOroAe THbIM, HEMOMHbLIM ceEMbsAM, Gepe-
MEHHbBIM XXEHLLMHaM, KOPMALLUM MaTepsiM U MaTepaM, Haxo4ALWMMCS B OTNYCKe Mo yxoay 3a pebeHkoMm:

- oKasaHue 1puaNYECcKON NOMOLLIM B 0popMAeHnn AOKYMEHTOB A1 OCYLLECTBIIEHUS Mep COLMansLHON
noAAepPXKU, NpeaycMOTPEHHbIX 3aKoHoaaTenscTBOM Poccuiickon deaepauun.

4.6.2.5 CounanbHo-nNpaBoBbIe YCIYr CEMbAM, B KOTOPbLIX POAUTENN YKIOHSIIOTCS OT BOCUTAHUA AeTEN,
3a60Tbl 06 X 300POBbLE U PaA3BUTUN:

- cogencTeune B ochopmneHnn NpeacTaBieHuin Ha poanuTenei B KOMUCCUMU MO AefiaM HeCcoBepPLUEHHO-
NeTHUX;

- cogencTeue B ohopMNEHNN AOKYMEHTOB Ha NULLEHNE poauTeNnei poanTeNbCKUX Npas;

- cofencTene B opopmMeHnn JOKYMEHTOB OISl HanpasrieHus geten (npy1 HeobxoauMocTu) B yupexae-
HMA coLManbHOro 06CnyXMBaHWsa Ha BpeMeHHoe npebkiBaHue.

4.6.2.6 CoumanbHo-npaBoBble ycryru 6e3paboTHEIM rpaxaaHam v rpaxaaHam, BepHYBLIMMCS U3 MecT
nuweHus ceoboabl, cneumanbHblX y4ebHO-BOCIMTaTENbHbBIX YYPEXAEHNIA:

- oKasaHue 1opuanyeckon NoMoLLmM B opopMIeHn JOKYMEHTOB A1 TPYA0YCTpOUCTBa.
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