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MpeancnoBue

Lienu v npyHuunel ctangapTusaumm B Poccuinckon deaepaunm yctaHosneHsl PeaeparnbHbIM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-d3 «O TeXHUYECKOM PErynnupoBaHumny», a npasuna NpUMEHEHUs1 HauMOHaNbHbIX
ctaHgaptoB Poccuitckon ®egepaunm — FOCT P 1.0—2004 «CtaHgapTtusauusa B Poccuiickon ®egepaumn.
OcCHOBHbIE MOJIOXKEHUNAY .

CBepgeHus o cTaHaapTe

1 PA3SPABOTAH OTKpbITbIM aKLMOHEpHBLIM 06LLecTBOM « Bcepoccuickuii HayuHo-uccnegosaTenbCkuin
UHCTUTYT cepTudukaumm» (OAO «BHUAUC»)

2 BHECEH TexHn4eckum komuteToM no ctaHgapTusaumnm TK 347 «Ycnyru Toprosnuv n obwecTseHHOro
NMUTaHNA»

3 YTBEPXIEH W BBEOEH B AEMCTBUE MMpukasom GeaepansHOro areHTCTsa No TeXHAYECKOMY
perynupoBaHuio U MeTponorim ot 27 aekabps 2007 r. Ne 475-ct

4 BBEAEHB3AMEH OCT P 50762—95

Unghopmayusi 06 usMeHeHUsIX K HacmosiueMy cmaHdapmy rybnukyemcsl 8 exe2o00H0O usdasaeMom
UHGhopMalUOHHOM yKazamene «HauuoHanbHele cmaHOapmbi», @ MeKecm U3MeHeHUl U Nonpagok — 6 exeme-
CAYHO U30asaeMbix UHGHOPMAUUOHHBIX yKazamensx « HayuoHanbHbie cmaHdapmel». B ciyyae nepecmompa
(3aMeHbl) unu omMeHbl Hacmosiwe2o cmaH0apma coomeemcemeyioujee yeedomneHue 6ydem onybrnukoeaHo
8 eXeMeCs4YHO u3dasaeMoM UHGhOPMAaUUOHHOM yKazamene «HauyuoHanebHele cmaHdapmel». Coomeemcm-
syroujas uHhopmayusi, yee0oMiieHuUe U meKkcmbl pa3Mmelwiaromcesi makke 8 UHGhopMayUoHHOU cucmeme obuje-
20 11on1b308aHUsT — Ha ogbuyuanbHoM calime @edepanibHO20 a2eHMmcemea o mexHU4eCcKoMy peaynupoeaHuio
u Memponoeauu e cemu ViumepHem

© CranpapTtuHgpopm, 2008

HacToawuii ctaHAapT He MOXET GbITb MOMHOCTbIO UMW YacTUMHO BOCNPOU3BeAEH, TUPaXUPOBaH U pac-
npocTpaHeH B kavyecTee oduLmansHoro usaaHus 6es paspelueHns degepansHoOro areHTCTBa Mo TeXHUYEcKo-
MY perynupoBaHmio U MeTposiorum
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HAUWOHANBbHBIA CTAHOAPT POCCUMCKOW OSGEOEPALMUMU

Yenyru o6LecTBeHHOro NUTaHUA
KNACCU®UKALIUA NPEANPUATUA OBLLECTBEHHOIO NMUTAHUA

Public catering.
Classification of catering enterprises

HNata BBegenna — 2009—01—01

1 O6nacTb NpUMeHeHus

HacToswmii ctanaapT yctaHaBnvMBaeT knaccudukaLmio NpeanpusaTiin o6LLecTBeHHOro NnuTaHus, obwme
TpeboBaHWA K NpeanpUsaTUsiM obLLEeCTBEHHOTO MUTaHUS Pa3fNYHBIX TUMOB U KIAcCoB.

HacToswuwin ctaHgapT pacnpocTpaHaeTcst Ha NpeanpusaTUS obLLeCcTBEHHOro MUTaHUA PUANYECKNX NnL,
1N MHOMBMAYanbHbIX NpeanpuHUMaTenei.

2 HopmaTuBHbI€ CCbISIKN

B HacToseM cTaHAapTe MCMob3oBaHbl CChISTKA Ha cneaytoLlue cTaHaapThl:

FOCT 30494—96 3panus xunble 1 obliecTBeHHbIE. [MapameTpbl MUKPOKIMMaTa B NOMELLEHUSX
FOCT 30523—97/FOCT P 50764—95 Ycnyru o6uectBeHHoro nutaHua. O6uwme TpebosaHus
FOCT 30602—97/TOCT P 50647—94 O6wecTBeHHOe NnuTaHue. TepMuHbl U onpeaeneHus

MpumedyaHune—Ipu Nonb3oBaHMU HACTOSILMM CTaHOAPTOM LenecoobpasHo NPOBEpPUTL AENCTBUE CCbINOu-
HbIX CTaHAAPTOB B MHCOPMaLUMOHHON cucteme oBLWEero Nonb3oBaHust — Ha ohmumanbHOM canTe HauuoHarbHOro opraHa
Poccuiickon Pegepaumm No cTaHgapTu3aumm B cetv IHTepHeT nnm no exxerogHo nsgasaemomy nHopMaunoHHOMY yKasa-
Tento «HaunmoHanbHble CTaHAapThI», KOTOPbIV ONyGNMKOBaH Mo COCTOSIHMIO Ha 1 SIHBaPS TEKYLWEro roAa, U No COOTBETCTBY-
IOLLMM eXerogHo u3gaBaeMblM MHAOPMAaLMOHHBIM YKasaTensam, onyonukoBaHHbIM B TeKylieM rogy. Ecnu ccbinovHbiv
CTaHAapT 3amMeHeH (M3MeHeH), TO NpK NoNb30BaHUM HACTOSALMM CTaH4apPTOM CriegyeT PYKOBOACTBOBATLCS 3aMEHSAOWUM
(M3MeHeHHbIM) cTaHaapToM. ECrnn cCbiNoYHbIN CTaHOapPT OTMEHEH 6e3 3ameHbl, TO MONOXKeHNe, B KOTOPOM JaHa CCbinka Ha
Hero, NPUMEHSeTCsl B 4acTu, He 3aTparmBatoLLeii 3Ty CCbImKy.

3 TepMuHbI M onpeaeneHus

B HacTosilem cTaHgapTe NprMeHeHbl TepMuHbl U onpedeneHns no FOCT 30602, a Takke criegyowne
TEPMUHbI C COOTBETCTBYOLLUMMU ONpeaereHUsMU:

3.1 npeanpusaTue obLiecTBeHHOro NuTaHuA: MpeanpusTue, NpeaHaszHa4YeHHoe A5 NPOU3BOACTRA,
peanuaauumn 1 (UnK) opraHusauuu noTpebneHust npoaykUMmn obLLeCTBEHHOrO NMUTAHNSA, BKIHOYasA KyNUHapHYo
MpoAyKUMIo, MyYHbIe KOHAUTepCKe 1 BynoYHble U3genus.

3.2 TMn npeanpuATUA obLecTBEHHOro NuTaHus: NpeanpusaiTie ¢ XxapakTepHbIMU YCIoBUsIMU oBcny-
XUBaHUSA, acCOPTUMEHTOM peanuayemMon Npoaykumvm obLeCTBeHHOro NUTaHUA U TeXHUYECKOW OCHaLUeH-
HOCTbIO.

3.3 knacc npepnpusiTusa o6LecTBEHHOro NUTaHUA: COBOKYMHOCTb OTMMYNTESbHBIX MPU3HAKOB Npea-
MpUATUS KOHKPETHOrO TWMa, XapakTepusytollas ka4yecTBO NpeaocTaBrsieMblX YCNyr, YpOBeHb W YCIioBuUs
obcnyXkneaHus.

W3paHne ocpmumnansHoe
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4 Knaccudmkaumsa npegnpusaTum oowecTBeHHOro NuTaHusA

4.1 MpepnpuaTns o6LEeCTBEHHOTO MUTaHUS B 3aBUCUMOCTU OT XapakTepa ux A4eATeNbHOCTU noapasae-
nstoTCA Ha:

- MpeanpuaTKA, opraHusylolme Npou3BoACTBO NPOAYKUMM OBLEeCTBEHHOrO NMUTaHUS (3aroTOBOYHbIE
dabpuku, Liexa no npons3soacTBy nonygabpukaTos n KyNUMHapHBIX U3OENWA, creuuann3MpoBaHHbIe KynuHap-
Hble Liexa, npeanpuaTis (Lexa) 6opToBOro NMTaHUs 1 Ap.) ¢ BO3MOXHOCTLIO A0CTaBKU NOTpebutensm;

- NpeanpusaTUsl, opraHUsyroLMe NpoU3BOACTBO, peanusauuio NpoayKuuM obLecTBEHHOrO NUTaHus 1
obcnyxnsaHne notpebutenen ¢ notpebneHvem Ha MecTe U Ha BbIHOC (BbIBO3) C BO3MOXHOCTbLIO JOCTaBKu
(pecTopaHbl, kade, 6apbl, 3aKyCOUHbIE, CTOMNOBLIE, NPpeanpuUATUsa 6uicTporo obenyxmsaHus, kodeinHu);

- NpeanpusiTUs, opraHUsyloLue peanu3auuio NpoaykuuM obLecTBeHHOro nuUTaHus (C BO3MOXHbLIM
noTpebneHnem Ha MecTe) (MarasuHbl KynuHapuu, bydeTsl, kacdeTepun, npeanpusATUS MeNKOPO3HUYHON TOP-
roBOW ceTn);

- NpeanpuaATHNA Bble3aHOro 06CNyXNBaHUS;

- NpeanpusTUs, opraHnsyloLme JOCTaBKy U obcnykuBaHue notpebuTenein B HoMepax rocTUHUL, U Apy-
rMX cpeacTBax pasMeLLeHust.

4.2 Hactosilumi cTaHgapT ycTaHaBNMBaeT Knaccudukauuio npeanpusitia obuecTBeHHOro NUTaHus no
cregyrowmmM Tunam: pectopad, 6ap, kade, cTonosas, 3akycouHas, npeanpusitne 6uicTporo ob6cnyxuneaHns,
6yderT, kaceTepuid, kopenHsa, MarasvuH KynmuHapun.

Mpu onpeaenexHnn Trna NpeanpusaTAs obLEeCTBEHHOIO NUTaHKS YYUTEIBAIOT cneaytolme akTopbl:

- accopTUMEHT peanusyemblX KyJIMHapHON NPoAYKLMM, MyYHbIX KOHANTEPCKUX U BYNOYHBIX 3AENNIA, NX
pasHoobpasne 1 CNoXHOCTb N3rOTOBIIEHUS;

- TeXHWYeCKyto OCHaLLeHHOCTb (MaTepuarnbHyio 6a3y, MHXeHepHO-TEXHUYeCKoe ocHalleHne U o6opyao-
BaHue, cocTaB NOMELLEHNIA, apXUTEKTYPHO-NNaHUPOBOYHbIE PELIEHNA N T. A4.);

- MeToabl U hopMbl 06CNYKUBaAHUS;

- BpeMms 06cnyxrBaHus noTpebutenen (BpeMs oXxuagaHusl, NpeaocTaBneHns n noTpebneHns ycnyrn);

- npodeccroHanbHyo NoAroTOBKY M YpOBEHb KBanuduKkaLmm nepcoHana;

- ycnosus obcnyxusaHua (komdopTHOCTb 3ana, mebenu, aTUKy nepcoHana, 3cTeTuky opopMneHus,
WHTepbep UT. 4.).

4.3 PecTopaH — npeanpuatue obwecTBEHHOro NUTaHUS € LUMPOKUM acCOPTUMEHTOM BNtog CNOXHOro
N3roTOBMNEHWS, BKItOYas 3akasHble U chnpmeHHble 6ntoaa u nagenus; ankoronbHble, NpoxnaauTenbHble, rops-
yve 1 Apyrue BUAbI HAMUTKOB, MyYHbIE KOHAUTEPCKUE U BynouHble usaenusl, TabayHble U3genus, NoKynHule
TOBaphbl, C BLICOKMM YPOBHEM OBCMYXMBaHWA W, Kak NPaBWIIO, B COYETAHUM C OpraHusauuen oTabixa w
pasBrie4yeHni.

PecTtopaHbl paznuyatoTt:

- M0 accopTUMEHTY peanuayeMoi NPoAyKUUN — HecneuManusaupoBaHHble 1 cneunannuavpoBaHHble
(PBIBHBIN, MMBHOW, CLIPHBINA 1 T. N.; peCTOPaHbl HaLMOHaNbHON KyXHU UMK KYXOHb 3apyOeXHbIX CTpaH);

- M0 MECTOHaxXOXOEHN0 — B XWUMbIX 1 06LLIeCTBEHHbIX 34aHMSAX, B TOM YUCHe B OTAENbHO CTOALMX 34a-
HUSIX, 30aHUSX FTOCTUHUL, BOK3arnoB, B KyNbTYpHO-pa3BriekaTeNnbHbIX U CNOPTUBHBLIX 00beKTax, B 30HaxX oTAbIXa
(nangwaddTHEIE), Ha TpaHcnopTe (BaroH-pecTopaH unp.);

- No uHTepecam notpebutenen (knybHLIN pecTopaH, CNopT-pecTopaH, pecTopaH — HOYHON KNy6, pec-
TOopaH-canoH);

- no meTtogam u popMam o6CnyxuMBaHUS — pecTtopaH ¢ 0bCnyXunsaHuem opuumnaHTaMmn, pecTopaH ¢
obcnyxMBaHNeM Mo cUcTEME «LLIBEACKUIA CTOM», pecTopaH Bble3aHOro 06CNyXUBaHUS;

- 0 COCTaBy 1 Ha3Ha4YeHUIo NOMeLLeHUA — CTauMoHapHbIe U NepeaBuKHbIe (pecTopaHbl Ha MOPCKUX U
peyHbIX cygax, B noesaax).

4.4 Bap — npeanpusiTue obLecTBEHHOro NMTaHus, 06opyaoBaHHOe GapHOI CTOMKON U peanuaytollee B
3aBNCUMOCTU OT CrieLManmsaunm ankoronbHble n(Mnu) 6esankoronbHble HaNUTKK, ropsaYMe U npoxnaguTens-
Hble HaMUTKKX, KOKTENNN, XONOoAHbIE U ropsiune 3akycku u 6nioga B orpaHM4eHHOM acCopTUMEHTE, NMOKYMHbIe
TOBapbl.

Bapbl paznuyatoT:

- N0 acCopTUMEHTY peanusyeMoin NpoaykuMn u cnocoby NpUroToBneHUs NpoayKLMKM o6LecTBEHHOro
nuTaHusa — 6ap BUHHLIA, NMBHOM (Na6-6ap), kodeiHblA, AecepTHLIN, MOMOYHLIN, KOKTenbL-6ap, rpuns-6ap,
cywmn-6apunnp.;

- Mo cneuudmke obcnyxuBaHua noTpebutenen wn (Mnu) opraHusaumM gocyra (passrnede-
HUi) — Buaeo-b6ap, BapbeTe-6ap, aucko-6ap, kuHo-6ap, TaHueBanbHbIA Gap (JaHc Xonn), no66u-6ap, 6ap
«HouHoM kNy6» n ap.;
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- 0 MECTOHaxXOXAEHUI0 — B XKUMbIX U 06LWECTBEHHbIX 30aHUsAX, B TOM YuCne B OTAENbHO CTOALMX 34a-
HUSAX, 30aHNSIX TOCTUHULL, BOK3aroB; B Ky IbTYPHO-pa3BnekaTenbHbIX M CMOPTUBHBIX 06beKTax; B 30HaX OTAbIXA;

- no uHTepecam notpebutenen (knyGHbIN 6ap, cnopT-6ap).

4.5 PecTopaHbl 1 6apbl N0 YPOBHIO OGCAYXUBAHUA U HOMEHKNaTYpe NpeaocTaBNAeMbIX yCnyr nogpas-
AenAT Ha TPU Knacca — «JIHOKC», KBbICLUMA» U «NepPBbIAY, KOTOpble A0SMKHEI COOTBETCTBOBAThL CriedyoWwnm
TpeboBaHuAM:

«JTOKC» — LUMPOKUA BbIGOP YCHyr, NpeAoCcTaBNsieMbIX NOTpebuTensaM, BbiICOKMIN ypoBeHb KoMpopTHOCTU
1 ypo6cTBO pasmeLleHns noTpebuteneit B 3ane, WMPOKUIA aCCOPTUMEHT OPUrMHanbHbIX, N3bICKaHHBIX 3aKas-
HbIX 1 (PUPMEHHBIX 604, N3AeNuiA, XapakTepHbIX A4NS PeCTOPaHOB, LWMPOKUIA BbIGOP 3aKasHbIX U (PUPMEHHBIX
HanuTKOB, KOoKTennelh ans 6apoB, U3bICKaHHAA CepBUPOBKA CTOMOB, PUPMEHHBbIA CTUNb, cneuuduka nogayun
6104, IKCKITHOINBHOCTb U POCKOLLL MHTEPLEPa;

«BbICLWINA» — BOMbLUIOKA BbIBOP ycnyr, NpegocTaBnsAemMblx NoTpebutenam, kombopTHOCTb U yaobcTeo
pasmeLleHuns noTpebutenel B 3ane, pasHoobpasHbli aCCOPTUMEHT OPUMMHANbHbLIX, U3bICKAHHBIX 3aKa3HbIX U
d1pMeHHbIX 604 1 U3Lennii AN pecTopaHoB, LWMPOKUIA BbIGOP (hUPMEHHDIX U 3aKa3HbIX HAMUTKOB U KOKTENR-
nen — ans 6apoB, PUPMEHHBIN CTUIb, U3bICKAHHOCTL U OPUrMHANBHOCTL UHTEPbEPA;

«MepBbIn» — onpeAeneHHbIN BbIbop ycnyr, npeaocTaBnsieMblx NoTpebutenam, pasHoobpasHelil accop-
TUMEHT PUPMEHHbIX 610 U U3AENUA U HANUTKOB CNIOXKHOTO U3roTOBMNEHUA, XapakTepHbIA Ansi pecTopaHoB,
LLMPOKUIA U cNeLmnanmM3npoBaHHbIA aCCOPTUMEHT HanNUTKOB U KOKTelnen, B TOM YMCne 3aKkasHbIX U (hupmeH-
HbIX 4151 6apoB, rapMOHUYHOCTb U KOMOPTHOCTbL MHTEPbEpa.

4.6 lNpouve npeanpuaTus obLUECTBEHHOIO NMTaHWUA Ha Knacchl He NoAPa3aensatoT.

4.7 Kade — npegnpusatne obLLeCTBEHHOrO NUTaHWUA MO OpraHu3auuMn nuTaHua U (unu 6es) oTabixa
notpebuTeneii c npeaocTaBneHUEM OrpaHUYEHHOrO NO CPABHEHWIO C PECTOPaHOM acCOPTUMEHTA NPoAYyKLUA
obLLecTBEHHOro NUTaHNsA, peanuayiollee hupMeHHble, 3akasHble 6nroaa, Usaenusa U ankoronbHele U Gesanko-
rOnbHbI HAMUTKN.

Kadpe pasnuyatoT:

- MO acCOPTUMEHTY peannayeMoi NPOAYKUMA — HecneuuanMsnmpoBaHHble U cneunann3MpoBaHHble
(kadpe-MopokeHoe, kadpe-koHaUTepckas, kacde-monodHas, kade-nuuuepus u ap.);

- Mo obcnyxnsaeMoMy KOHTUHTEHTY U UHTepecam notpebutenei, Bknovaa ocopMneHue UHTepbe-
pa, — MorogexHoe, AeTckoe, cTyaeH4Yeckoe, opucHoe, kade-kny6, nHtepHeT-kade, apT-kade, kacde-kaba-
Yok nap.;

- MO MECTOHaXOXAEHUIO — B KUIbIX M 0BLLECTBEHHbIX 3AaHUsIX, B TOM YACTIE, B OTAENbLHO CTOSILLUX 34a-
HUSX, 30aHUSIX TOCTUHULL, BOK3aroB; B Ky bTYPHO-pa3BriekaTeslbHbIX M CMOPTUBHBIX 06 beKTax; B 30HaX OTAbIXA;

- Mo metodam 1 cdopmam obcnyxmnsaHua — ¢ obcnyxkusaHuem oduumaHTaMmum U ¢ caMmoobenyxusa-
HUewMm;

~ 10 BpeMeHu PyHKLUNOHNPOBaHUA — MOCTOAHHO AEUACTBYIOLLME U CE30HHBIE;

- M0 COCTaBYy N Ha3Ha4YeHWo NoMeLLeHNIA — cTalMoHapHbie U NnepeaBukHble (aBTokade, BaroH-kade,
Kadpe Ha MOPCKMX U peYHbIX Cyaax U T. n.).

4.8 Crtonosas — npeanpusTne obLLecTBEHHOrO NMTaHus, 06LLeAoCcTyNHOe unu obenykusatolliee onpe-
AeneHHbIN KOHTUHTEHT NoTpebuTenen, nponssoasLee 1 peanuayroLlee 604a U KyNMHapHbIe U3AENUs B COOT-
BETCTBMM C MEHI0, pasnnyatoLLMMCs No SHAM Hegenu.

CronoBble pasnuyatoT:

- 0 acCOPTUMEHTY peanuayemoii NpoayKLUM — CTOMOBLIE, peanuaytolme 6noaa, U3aenusa u HanuTku
MaccoBOro crpoca; BereTapnaHckue, aueTudeckne, B TOM Yncne nuwebnoku caHatopues, NpodnnakTopues;

- no 06cnykuBaeMoMy KOHTUHIEHTY U MHTepecaM noTpebuTenein — CTONOBbIE WKOMbHbIE, CTyAeHYec-
Kne, odbucHble 1 ap.;

- M0 MeCTOHaxoXAeHU0 — CTONOBbIE 06LLEA0CTYMHbIE B XWUIbIX, 0OLECTBEHHbIX 34aHUSAX, CTOMNOBbIE
Mo mecTy y4ebbl, paboTbl, Cry>0Obl, BDEMEHHOTO MPOXMBaHUSA, NP BONbHULAX, caHAaTOPWSX, AOMaX OTAbIXa
nnp.;

- M0 opraHu3aLumun Npou3BoAcTBa Npoaykumm — paboTtaroL e Ha cbipbe, Ha nonydabpukatax (gqoroto-
BOYHbIE), CTOMOBbIE CMELUaHHOro TUMa, CTONMOBbLIe-pa3AaToYHbIe.

4.9 3akycoyHas — npeanpuaTie obLIecTBEHHOrO NUTaHUSA ¢ orpaHUYeHHBIM accopTUMEHTOM 6noa K
N3aenuin HECNOXHOro 3roTOBMNEHUS U NpeaHasHavyeHHoe Ans 6bicTporo o6cnyxvBanusi notTpebuTtenei, c Bos-
MOXHOI peanusavelt ankoronbHOM NPOAYKLMA.

3aKkycouHble pasnuyatoT:

- [0 COCTaBY M Ha3HaYeHMUIo NOMeELLIEeHUIA — CTalMoHapHbIe U NepeaBUKHbIE;

- M0 BpeMeHU PyHKLNOHUPOBAHNSA — MOCTOSIHHO AEACTBYHOLUME U CE3OHHbIE.

4.10 MpeanpusaTue BeICTPOro obCnyXMBaHWUA — NpeanpusiTue OBLLECTBEHHOTO MUTaHWS, peanuayo-
LLiee Y3K1iA acCopTUMEHT BritoA, U3aenunid, HaNMTKOB HECMOXHOTO U3rOTOBMEHWS, kak NpaBuno, s nonydadpu-
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KaTOB BbICOKOW CTeNeHU roTOBHOCTU, U obecneumBatoLlee MUHUMarbHbIe 3aTpaThl BpeMeHn Ha o6cnyxusaHne
notpebutenei.

MpeanpusaTus GuiCTPoOro 06CNy>KMBaHKA pa3MeLLaoTCsl B MECTaX MUHTEHCUBHOMO ABWXKEHNUA U MAcCOBOro
CKONNeHUA NoTpebuTenein: B TOProBbIX KOMIIIEKCAX U LieHTpax (30Hbl peCTopaHHbIX ABOPUKOB), KNHOTeaTpax,
Ha LUeHTpanbHbIX yuuax 1 nnowaasx, B 3oHax otabixa u ap. MNMpeanpuatua 6bicTporo o6cnyxusaHns MoryT
0062aBNATbL K HAMMEHOBAHUIO CITOBO «3KCNPECC» UNn «BUcTpo».

4.10.1 MpeanpusTus GbICTpOro 0bcNyXUBaHUS MOTryT BbITb 060PYAOBaHbI B KMOCKaX U aBToNpuLenax,
He UMeTb CODCTBEHHOrO 3ara U pearnvs3oBbIBaThb NpoayKLUuMio cCoO6CTBEHHOMO NPON3BOACTBA Yepes pa3aaTovHoe
OKHO.

Mpeanpustus GeicTporo 06cnyXMBaHUs pasnu4aioT:

- MO accopTUMEHTY peanuayeMoil MPoAYKUUN — HecneuManusupoBaHHble 1 cneunanuavpoBaHHble
(rambyprepHble, nMuLUEepUn, NeNbMeHHbIE, BITMHHBIE, MUPOXKOBLIE, MOHYUKOBbIE, WALUAbIYHbIE UT. A.);

- MO COCTaBy U Ha3HaAYE€HUIO MOMELLEHNA — CTalUMOHapHbIE U NepeaBUKHbIE;

- Mo BpeMeHU (PYHKLUOHUPOBAHUS — MOCTOSIHHO AEUCTBYIOLLME U Ce30HHbIE (NeTHUeE).

Ha npeanpusatuax 6bicTporo o6cnyxnsaHus oTnyck NpoayKLmm n obcnyxunsaHue notpeburenen ocylue-
CTBNSAIOT, Kak NpaBuIio, Ha pasgaToYHOM JIMHAW, U MOTYT UCMONb30BaThCs OAHOPAa3oBbie Nocyaa U Npubopel.
MoTpebneHue npoayKUMK OCYLLIECTBSIETCA B 3as1e NPeANpUsITUSI UK B 30HE PeCTOpaHHOro IBOpUKa Ha Teppu-
TOPWMU TOProBbIX LEHTPOB (KOMMIIEKCOB), € AUHON A1 HECKONbBKMX NPeAnpUsITUiA 00 ecTBEHHOTo NuTaHus. Mpn
3TOM OTAerNbHbIE TEXHONMOrUYecK1e onepawmm onyckaeTcsl OCyLLEeCTBNASATL Ha BUAy y notpebutenei B Boiae-
NeHHbIX pabo4nx 30Hax, OCHaLEHHbIX ManorabapuTHLIM cneuManusanpoBaHHbIM 060pyaoBaHUEM.

4.11 Byder — npeanpusitue 06LLECTBEHHOrO NUTaHUS!, HAXOOSLLEECS B XUIbIX 1 06LLIEeCTBEHHbIX 34a-
HWUAX, peanuaylollee ¢ NoTpebreHeM Ha MecTe OrpaHUYEHHBIN aCCOPTUMEHT NPOAYKLUKM 0BLEeCTBEHHOro
nUTaHuA 3 nonydgabpukaToB BLICOKON CTENEHU TOTOBHOCTH, B TOM YiCHe XonodHble 61toaa, 3akycku, ropsuue,
cnagkue 6noaa HeCNOXHOrO U3rOTOBMEHUS!, MyYHBIE KyNMHApHbIe, BynovHble U KOHAUTEPCKUE U3aenus, 1
MoKymnHble TOBapbl.

BydeTbl pasnuyatoT:

- M0 MECTOHaXOXAEHUIO — B XWIbIX, MPOMBILLIIEHHBIX U OBLIECTBEHHBIX 34aHUsX, N0 MecTy paboThl,
y4ebbl, B KynbTypHO-pa3BrekaTenbHbIX U CMOPTUBHBLIX 0ObeKTax (TeaTpax, KMHoTeaTpax, CTagMoHax unp.), B
rocTMHULUaXx, Ha BoK3anax, mpucTaHsix, B aaponopTax, Npn CTONOBLIX N Ap.;

- MO COCTaBy W Ha3Ha4YeHWo NOMELLEHUA — CTauMoHapHble 1 nepeasukHble (aBTobydeT, kyne-oyderT,
6ydeTbl Ha MOPCKNX N PEYHBIX CYAaX U T. M. );

- 0 BpeMeHU MYHKLNOHNPOBaHUA — MOCTOSIHHO AEUCTBYIOLME U CE30HHbIe.

4.12 KadpbeTepuii — npeanpustne obLIECTBEHHOro NUTaHus, o6opyaoBaHHoe BydeTHON unu 6apHoi
CTOWIKOW, peanuaytoLlee ¢ notpebneHnem Ha MecTe ropsidme HanuTKu us kode, Yas, NpoxnaguTenbHble HanuT-
KW, OrpaHWYeHHbIA acCOPTUMEHT NPOAYKLMM 0BLLECTBEHHOTO NUTaHUA U3 NonydabpukaToB BLICOKOW CTeneHn
FOTOBHOCTU, B TOM Ynce byTepbpoabl, MydHble 6yrnovHble 1 KOHAUTEePCKUe U3genus, ropauune 6oaa Hecnox-
HOrO U3rOTOBMEHUSA, U NMOKYMHbIE TOBAPHI.

MoTpebneHune npoaykuum o6LIeCcTBEHHOTO MMTaHNs B KadheTepUAX OCYLLECTBNAETCA, Kak IPaBUMo, CTOA.

4.13 KodbeiHs — npeanpusTue obLECTBEHHOrO NUTaHUS, crieLnanusnpyloweecs Ha U3roTOBIEHUA U
peanusaunn ¢ noTpebneHmem Ha MecTe LUMPOKOro acCoOPTUMEHTa ropsiuMx HaNnUTKOB U3 Kodpe, Kakao 1 vas,
MYYHbIX 61104 1 MYYHBIX BYNOYHBIX 1 KOHAUTEPCKUX U3AENNiA, KyNMHApHOW NpoayKkumM1 13 nonydabpukaTos
BbLICOKOW CTemneHy roTOBHOCTU B OFpaHUYEHHOM acCopTUMEHTE, @ TakKe ankoronbHbIX HAaNUTKOB U MOKYMNHBIX
TOBapoB.

MoTpebneHue Nnpogykumnmn o6LLECTBEHHOIO NUTaHNS B KOPEMHAX OCYLLIECTBIIAAETCS, Kak MpaBuno, 3a cTo-
nukamu, metod obcnyxuBaHua — oguumaHTamu.

4.14 TMpepnpuatna o6LEeCTBEHHOro NMTaHNA PasnuUHbIX TUMOB (KPOMe PecTopaHOB) C BMECTUMOCTbIO
3ana He Bonee 16 mecT nMpw onpegeneHUn TMNa MoryT NpubaBnsATb K CBOEMY HaUMEHOBaHWUIO NPUCTaBKY
KMWHW» : MUHWN-Kade, MHK-6ap, MUHK-3aKyCcCoYHasi n T. A.

4.15 MarasuH KynuHapum — npeanpusitie obLecTBeHHOro NMTaHus, uMetoLLee cObCTBEHHOE KynuHap-
HOe NPON3BOACTBO U peanuaytolliee noTpedbutensam KynMHapHble nzgenus, nonydabpukaTel, MyqHble 6ynou-
Hble W KOHOUTEepCKME WU3Aenust U MOKYMHble NPOAOBOMbCTBEHHbIE ToBapbl. [lonyckaeTcs opraHusauus
KadbeTepusi B TOProBOM 3ane MmarasuHa KynmHapuu.

MarasuH KynnuHapum pasnuyaoT:

No MecToHaxoXaeHWo — obLedoCTyNHble, NPY NPeAnpuATUaX, odurcax, B opraHusaumax u yupexae-
HUAX.
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5 O6wue TpebGoBaHUA K NpeaANPUATUAM OOLLECTBEHHOrO NUTaHUA

5.1 Ha npeanpusatusx obuiecTBeHHOro NUTaHua Nio6oro Tuna 1 knacca AoMmkHbl cbecneunsaTbea 6e30-
MacHOCTb )XM3HW U 340POBbS NOTpebUTENe N COXPaHHOCTb UX UMYLLIECTBa 1 cobntogeHne AencTBYOWMX Npa-
BWIN OKa3aHus ycnyr obectBeHHoOro nutaxus [1].

5.2 HanpeanpuaTtnsax o6L1ecTBEHHOrO NMUTaHUA AOMKHbI BBINOMHATLCA TpeboBaHNSA HOPMaTUBHbLIX Npa-
BOBbIX akTOB Poccuiickon deaepaumm u HopMaTUBHBIX AOKYMEHTOB dhefepanbHbIX OpraHoB UCMONHUTENbHON
Bnactu [2], [3], [4], [5], [6], [7], [8], [9].

5.3 MpeanpuaTusa obLeCcTBEHHOTO NUTaHUA NGOro TMnNa AoMKHLI UMETb YAOBHbIE NoAbe3aHbIe NyTU 1
newexoaHble A0CTYMbI K BXoAdy, HeobxoaMmMble cnpaBoYHO-MHOPMAaLIMOHHBIE YKasaTenu.

Tepputopus, NpuneratoLas K npeanpusaTuio, 4omkHa 6biTe 6naroyctpoeHa n oceellieHa B TeMHOe BpeMst
CYTOK.

5.4 ApXUTEKTYPHO-NNAHUPOBOYHLIE peLUeHUA U KOHCTPYKTUBHBLIE 3fIeMeHTbl 34aHuin NpeanpuaTUin
o6LLecTBEHHOro NUTaHUA U Ucnorb3yeMoe TexHu4Yeckoe obopyaoBaHMe AOMKHbI COOTBETCTBOBATbL CTPOU-
TelbHbIM HopMaMm 1 npasunam [6], [7], [8].

5.5 Ha npeanpusatusx obLecTBEHHOro NMTaHKA A0SKHbI BbITb NPeayCMOTPEHbI aBapuiAHbIE BLIXOAbI,
NeCTHULbI, NHCTPYKLUMN O AEACTBUSIX B aBaPUAHON CUTYaLIUK, a Taloke XOPOLLO 3aMeTHblEe MHOPMaLNOHHbIE
ykasaTenu, obecnedusatolyme cBoboaHyto opueHTaumio notTpebuTenei kak B 0GbIYHON, TaK U B Upe3BbIHaiHOM
cuTyauun.

5.6 MpeanpusaTtia 06LWEeCTBEHHOro NMTaHMs BCeX TUMOB W KNACCOB AO0MKHbI ObiTb OCHaLLEHbI UHXEHep-
HBIMW cUcTeMamu U obopygoBaHNeM, obecnednBaroLLMMn Heo6xoanMeI ypoeHb komcopTano FTOCT 30494,
B TOM YMCre MMETb UCKYCCTBEHHOE U eCTECTBEHHOE OCBELLEHNE, ropsiyee U XonoaHoe BogocHabxeHue, kaHa-
NN3aLNOHHY0, OTONUTENBHYIO, BEHTUISILLMOHHYIO CUCTEMBI, TENedOHHYI0 CBA3b.

5.7 Mpwu pasmeLeHnm npeanpuaTUiA 06LLLIECTBEHHOTO MUTAHUS B KUIbIX 34aHUSIX UX TOMELLIEHUS AOIDKHbI
COOTBETCTBOBATL TPEOOBAHNAM CTPOUTESBHBLIX MPABUIT MO YPOBHIO WyMa, BUbpauum u TpeboBaHusIM 3BYKO-
nsonsaumn no FOCT 30494 1 [8]. MpeanpuaTusa o6LeCcTBEHHOIO NUTaHUSA, 3aHUMaloLLME YacTb XKUIOro 34aHus,
AOMKHbI 6bITb 060pYA0BaHbI OTAENBHBIM BXOAOM (BLIXOAOM).

5.8 MpeanpuaTs o6LLECTBEHHOTO NUTaHUA BCEX TUNOB 06s3aHbl B HArnsgHon u goctynHon dopme
[OBECTU 0 cBeaeHUs NoTpebutenein HeobxoanMyo M A0CTOBEPHYIO MHopMaLnio 06 okasbiBaeMbIX yCryrax,
obecneynBaroLLyto BO3MOXHOCTb UX NPaBUbHOTO BeiBopa, B TOM Yucne: hupMeHHoe HaumeHoBaHue (Hanme-
HOBaHMWE) CBOEI OpraHU3aLun, MecTo ee HaxoXaeHus (agpec), TUn, Knacc 1 pexunm paboTel, pasmellas yka-
3aHHY0 MHOopMaLIMIO Ha BbIBECKE M B APYrMX MecTax, yAo6HbIX Ansa o3HakomneHuns notpebutenei [1].

5.9 Ha cTposiumxcs 1 pekoHCTPYMpYeMbIX NpeanpuUATUsaX o6LLEeCTBEHHOrO NMTaHWA AN o6CnyXuBaHUA
WNHBaNUA0B AOMMKHbI ObITL NPeAyCMOTPEHbI HAKITOHHBbIE NAHAYCHI Y BXOAHLIX ABEpein ANA Npoesaa MHBaNUAHbIX
KonsAcok, MM Thl, NMOLaAKA 451 pa3BOPOTa MHBANWMAHOMN KONSACKW B 3anax, cneumansHo 06opyaoBaHHbIe Tya-
neTHble KOMHaTbI COrflacHo AEeNCTBYIOLMM CTPOUTENBHLIM HOpMaM 1 npasunam [10].

5.10 Ha npeanpuaTusax o6LLEeCTBEHHOTO NUTAHUS B COOTBETCTBUMN CO cneundukon obcnyXxnsaemoro
KOHTUHreHTa MoryT ObiTb MpegyCMOTpeHbl 30HbI creluanbHoOro obcnyXnuBaHusa, HanpuMmep AneTUHecKoro,
nevyebHO-NpoMUNaKkTUIEcKoro, AETCKOro NUTaHus U ap.

5.11 PasmelleHue Npoun3BOACTBEHHBLIX MOMELLEHUA U 0BopyaoBaHUA B 3TUX NOMELLEHUAX AOSMKHO
obecneunBaTh nNocneaoBaTesibHOCTb (MOTOYHOCTb) TEXHONMOMMYECKUX NPOoLIeCCOB NPOU3BOACTBA U peanusa-
Lun NpoayKumMK, a Takke cobniogeHne TEXHOOrMYECKUX, CAHUTapHO-3MMAEeMUONOrMYeCKNX HOPM 1 Npasun.

5.12 Ha npeanpuaTtusax oOLIECTBEHHOrO NUTaHUSA OO0IPKHO obecnevuMsBaTbCa CTUNEBOE eaAUMHCTBO
WHTepbepa 3ana, Mebenu n cepBUPOBKA CTONOB UM OTpaXaTbCA creLmanusauns npeanpuaTusa obLecTeeH-
HOro NUTaHWs (TemaTuyeckas Unn HauuoHarnbHas HanpaBnNeHHOCTb).

6 TpeGOBaHMﬂ K npeanpuaTusaAm OGI.I.I,GCTBGHHOFO NMUTaHNA pasnMUYyHbIX TMNOB
M Knaccos

6.1 MuHumanbHble TpeboBaHUA K NpeANpPUATUAM 0OLLIECTBEHHOMO MUTaHUS PasfUYHbLIX TUMOB U KNaccoB
npuBeaeHbl B Tabnunuax 1—2.
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Tabnuuya 1— TpeGoBaHus k pecTopaHam U 6apam KNaccoB «MIOKC», «BLICILMIA», «MNEePBLINY U Kade

Tun u knacc NnpeanpuATUs

HaumenosaHue Tpe6osaHnuii PecropaHn knacca Bap knacca
Kade
«JMIOKC» | «BbICLINAX» | «NEPBbIA» | «MIOKC» | «BbICWWA» | «NEPBbIA»
TPEBOBAHWA K APXUTEKTYPHO-MNAHNPOBOYHBLIM PELLEHUAM 1 ODOPMNEHUIO MPEANPUATUIN
1 BHewHun Bug npeanpuatmsi
1.1 BeiBecka:
- CBETOBas C aneMeHTamm opopmMneHusn + + + + + + _
- 06blyHas oceellaemast - — — - — — +
2 CocraB nomeweHuin ansi notpebutenen
2.1 BectnGionb + + + + + - —
2.2 Tapoepob + + - + + - _
2.2.1 Hanun4ve Bellanok B 3ane - - + - - + +
2.3 3an + + + + + + +
2.4 BaHKeTHbIN 3an Unu otTaernbHble KabuHb!l (KabuHeTbI) + + - - - - -
2.5 TyaneTHas KOMHaTa C NOMELLEHNEM ANS MbITbs PyK + + + + + + +
3 OdbopmnieHne 3anoB U NOMELLEHUI ansi notTpebutenei
3.1 Wcnonb3oBaHue n3blCKaHHbIX AEKOPaTUBHbBIX 3NeMeHTOB + - — + - — —
3.2 Vcnonb3oBaHue oOpuIvHanNbHbIX OEKOPaTUBHbLIX 3NeMEHTOB (CBe- - + + - + + —
TUIBHWKOB, APanvpoBOK 1 Ap.)
3.3 Mcnonb3oBaHne OEeKOPATUBHbLIX 3NEMEHTOB, CO34aloMX €4MHCTBO - - - - - — +
cTunsA
3.4 Hanwuuwue scTpagbl 1 (Unn) TaHUEeBanbHON NNOLWaaKM + - - + - - -
3.5 Hanuuue xygoxecTBEHHBIX KOMMO3MUWIA, KNymO U3 XUBbIX Aekopa- + - - + - - -
TUBHBIX LBETOB W (Unn) POHTAHOB U (MNKN) aKBapuymMoB
4 Mukpoknumart
4.1 Cncrtema KOHOWUMOHMPOBAHMS BO3dyXa C aBTOMATMYECKMM NOA- + + + + + - -
AepKaHMeM ONTUMAaIbHbIX NapamMeTpoB TEMMNEPATYPb! U BIaXKHOCTU
4.2 Cuctema BeHTWnsiLMKM, obecrnevmBalowasi AONyCTMMble MapameTpbl - - - - - + +
TemnepaTtypbl U BNaXKHOCTH
TPEBOBAHUWA K MEBENW, CTOJIOBbLIM NOCYAE, NPUBOPAM, BEJIbIO
1 MeGenb:
- NOBbIWEHHOW KOMOPTHOCTU, COOTBETCTBYIOLLAS MHTEPLEPY NOMELEHWN + + - + + - -
- cTaHgapTHasi, COOTBETCTBYIOWAsA UHTEPLEPY NOMELLLEHWUIA - - + - — + +
1.1 Ctonbli:
- MSIrKOE MOoKpbITHe + + - + + - -
- nonuadupHoe NOKPLITUE - - + - — + +
- AepeBsiHHblE NOBEPXHOCTU (Al CTUNU30BAHHbLIX NPeanpUsTUii) + + + + + + +
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lpodomxeHue mabnuupi 1

Tun 1 knacc npeanpusaTus

HavmeHnoBaHue TpebosaHuii PecropaH knacca Bap knacca
Kadpe
«[MIOKC» | «BbICLUAM» | «NEPBbIA» | «NMKOKC» | «BbICLUAN» | «MEPBbIA»
1.2 Kpecna
- MSArKMe C NoAIOKOTHUKaMM + + - + + - -
- MonyMmsirkue - - + - - - -
1.3 Hanwnune 6apHol cTowku:
- COBpeMeHHO odhopmreHHasi ¢ Tabypetamm + + - + + + -
- Ansi noga4um 64 1 HanUTKOB (CepBUC) + + - - - - -
2 Cronoeas nocyaa u npubopsl
2.1 Metannuyeckas nocyaa n cTtonosble Npubopbl:
- M3 Mernbxuopa Unu Hensunbbepa, UM HepXaselowen cTanu, unm us + + - + + — —
OPYrMX COBPEMEHHbIX CMNIaBOB
- 13 HepXaBelLwen ctanm - - + - - + +
2.2 dapdopoBas Nnocyaa, Xy[oKeCTBEHHO ohopMneHHas + + - ¥ + — —
2.3 Monydapdoposas, hasHcoBasa nocyaa - - + - - + +
2.4 CopToBas CTeknsHHas nocyaa:
- XpycTanb, Xy[oxXecTBeHHO 0hopMITeHHasA NocyAa U3 BbiAYBHOTO CTeKNa + + - + + - -
- COpTOBas CTeKNsHHas NocyAa ¢ pUCyHKOM u 6e3 Hero - — + - - + +
2.5 Mocyga 3 kepamuky M gepeBa Arsi TeMaTUYeckux NpeanpusTuii u + + + + + + +
nNpeanpuaTUii HAUMOHANBHON KyXHU
3 Cronogoe bernbe
3.1 CkarepTu:
- Gernble unu LBETHbIE + + + + + - -
- hUpMeHHbIe + - - + _ _ _
3.2 CandpeTkn MHAMBUAYANBHOIO MNONb30BAHUSA:
- MONOTHSHbIE + + + + + - -
- BGymaxHble - - - _ _ + +
3.3 CwmeHa ctonoBoro 6enbs nocne kaxgoro obcnyxmeanvsa notpeburens + + + + + - -
TPEBOBAHUA K O®OPMIEHMIO MEHIKO U NPEUCKYPAHTOB, ACCOPTUMEHTY NPOOYKUUU
1 MeH1o 1 NpercKypaHT BUH (kapTa BUH) C 3MBremMon ((pUPMEHHbLIM 3HaKOM)
npeanpusaThs:
- Ha PyCCKOM M HALMOHAIbHOM s3blKax + + + + + + +
- Ha pPYCCKOM W aHIMUICKOM WM COOTBETCTBYIOLWLEM crneuunanmaauum + + - + + - -
npeanpusaThs si3blke
- TUNorpadCKUM UMM KOMIMbIOTEPHBLIM CNOCOOOM + + - + + — —
- KOMMbIOTEPHBLIM CMOCOGOM - - + - - + +
- 0bnoxka U3 COBPEMEHHbIX MaTepuaroB, OPUIMHANbHO U XYOOXECTBEHHO + + - + + - -
odhopmneHHasi (C ToBapHbIM 3HAKOM)
- 06noxkKa N3 COBPEMEHHBIX MaTeprarnoB - - + - - + +
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Oxkonyarue mabnuupi 1

Tun u knace npeanpuATUs

HaumeHoBaHue TpeboBaHui PectopaH knacca bap knacca
Kadpe
«JIFOKC» | «BbICLUIMA» | «NEPBbIA» | «NMKOKC» | «BBICWWUM» | «NEPBbLIAY
2 AcCOpTMMEHT NPoAyKUMK OBLLECTBEHHOTO NUTAHUS U MOKYIMHLIX TOBAPOB
2.1 AccOpTMMEHT, COCTOSILLMI MNPEUMMYLLECTBEHHO W3 OPUIMHAMNBHBIX, + + - + - - -
M3bICKaHHbIX, 3aKa3HbIX U PUPMEHHbIX, B T. Y. HAUMOHanbHbIX 6o, n3genun n
HaNUTKOB OCHOBHBLIX IPYMNMN KyNMHApHOW MNPOAYKUMM C Y4eTOM KOHLEMNuuu u
cneumnanusauum npeanpusTus
2.2 Pa3Hoobpas3sHbliii accopTUMEHT 6o, uagenuii 1 HaNMTKOB CITOXXHOTO - - + - + + -
NPUIOTOBMEHUS, B T. Y. (PUPMEHHBbIX
2.3 Pa3noobpa3Hbii accopTUMeHT 6niog, U3genuii 1 HaNMTKOB C Y4EeTOM - - - - - - +
crneumanusauum npeanpusTms
2.4 ACCOPTMMEHT KOKTEWNEN W APYIMX CMELLUAHHbIX HAaMMTKOB, COKOB, - - - + + - -
3aKycok, crnagkux Onog, KOHOUTEPCKUX U3aenui, 3akasHole U UpMeHHble
ropsiume 6ritoga B COOTBETCTBUM CO cneunanmaaumen npeanpustms
2.5 KokTewnnw, HanuTku, JAecepTbl, 3aKyCKW HECINOXHOTO NPUroTOBNEHWUS, - - - — - + -
3aKa3Hble U PUPMEHHbIE HAaMUTKW, KOKTENNK, ropsyune 6nioga B orpaHM4eHHOM
accopTumMeHTe
2.6 LUnpokuin accopTMMEHT KOHAUTEPCKUX W3OEeNui MNPOMbILWSIEHHOTO + + + + + + -
Npou3BoAcTBa, MPYKTOB, alKoOronbHbIX HAMUTKOB, TabayHblX K3genvi,
6e3ankoronbHbIX HAaNUTKOB
2.7 BbinonHeHue ocobbix noxenaHui noTpebuTens no W3roTOBNeHWto + + - + - - -
6niog (kokTernen) Ha BUAY y noTpebuTenei n nx nogade
TPEEOBAHUSA K METOAM OBCIYXXVUBAHWA MOTPEBUTENEN, K ®OPMEHHOW OOEXAE, OBYBM
1 MeTogbl o6cnyxuBaHusi noTpebutenei
1.1 ObcnyxuBaHue  BbICOKOKBANTMPULMPOBAHHLIMK  OULMaHTaMK, + + - + + - -
GapmeHamn, MeTpaoTenAMu
1.2 O6cnyxueanue oduumaHTamm, bapMmeHamu, METPAOTENAMM - - + - - + +
1.3 O6cnyxusaHue 6apmeHom 3a GapHOW CTONKOW - - - - - + -
1.4 Hanwuve cneumanucra no BUHam (Comernese) + - - - - - -
1.5 Camoobcnyxueanue - - - - - - +
2 CepBupoBKa cTona
2.1 lNpepBapuTenbHOE HakpbiTUE + + + - - - -
2.2 OdhopmneHue CTonoe:
- KOMMO3WNLMAMMW U3 XKUBbIX LIBETOB + + - + - - -
- (OUrypHO CrOXKEHHbIMU carndeTkamMmm + + - - - - -
- cBeYamm + - - - - - -
- LBeTaMM NCKYCCTBEHHbLIMW WIN KMBLIMU - - + - + - +
3 OxpaHsiemas aBTOCTOSAHKA C HEOrPaHWYEeHHbIM BPEMEHEM NMapKOBKM + - - - - - -
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Tabnwuya 2— Tpe6oBaHuA K CTONOBbIM, 3aKyCOYHbIM, MpeanpusiTusaM BoicTporo obcnyxmBanus, bydeTam, kadeTeprsimM, KOPERHSIM, MarasnHam KynuHapum

Tun npegnpuaTus

HaumeHoBaHue TpeboBaHuin MpeanpusTue
. . MarasuH
Cronosasi | 3akycouHas GbicTporo Byder Kadpetepuin | Kodeinn
oBCnyXMBaHUA KynuHapuu
TPEBOBAHUA K APXUTEKTYPHO-NNAHNPOBOYHLIM PELWEHUAM U O®OPMNEHNIO NPEANPUATUA
1 BHewHun BUA NnpeanpuaTus
1.1 BbiBecka 06blvHan + + + + + + ¥
2 CocTae nomeweHuit ans notpebutenei
2.1 3an + + + - - + +
2.2 TyaneT ¢ pakOBWMHOWM ANA MbITbS PyK + + + + + + -
3 OdhopmrieHre 3anoB 1 NOMELEHUN Ans noTpebutenemn
3.1 Vcnonb3oBanne COBPEMEHHbIX AEKOPATUBHLIX 3MEMEHTOB B + + + - - + -
WHTEpbepe
4 Mukpoknumar
4.1 Cncrtema BeHTURsALUM, obecneunBatow,as goMycTuMble napa- + + + + + + -
MeTpbl TEMMEpaTYpbl N BNEXHOCTU
TPEBOBAHWNA K MEBENW, CTONOBbIM MOCYAE, NPUBOPAM, BESbIO
1 Me6enb cTaHgapTHasi, COOTBETCTBYIOLLASA UHTEPbEPY NOMELLEHWUI + + + + + + -
1.1 Cronbli:
- NonuadmpHoOe NOKpbITHE - - - - — + _
- TUIMEHUYECKOE MOKPbITUE + + + + + - -
- CTONbI UNW KPOHLWITEWHBI AMNs MPYeMa NULLM CTos - + - + + - —
1.2 Hanuune 6apHon cTorku - - - - + + —
1.3 Hanuuwme 6yceTHON CTOMKN + — - + + — —
2 Cronoeas nocyaa u npubopsbl
2.1 Monydapdoposas, dasHcoBas nocyaa + + + + + + —
2.2 CronoBas nocyaa v3 noriMMmepHbIX marepunanos - + + + + — —
2.3 CoptoBas nocyaa u3 npeccoBaHHOro crekna + + - - + — —
2.4 CoptoBas cTeknaHHas nocyaa - - - - — + —
2.5 Cronosble Nnpnbopsbl:
- 13 HepXXaBeloLen cTanm + + + - + + —
- M3 NONIMMEPHbLIX MaTEpPUarnoB OQHOPA30BLIE - + + + + - —
3 CandeTtkm uHguenayancHble GymaxHbie + + + + + + -

€9.0S d 1001

2002



N
o

OkonyvaHue mabnuus! 2

Tun npegnpuaTus

HavmeHoBaHue TpebosaHuii

CronoBas

Bakyco4Has

Mpegnpusitue
BbIcTporo
obCnyXuBaHus

Bycder

KacheTtepun

Kodhennsn

MarasuH
KynMHap1m

TPEBOBAHNA K O®OPMIIEHMIO MEHIO, ACCOP

TUMEHTY KYNWUHAPHOW M

POIYKLIAN

1 MeHio:
- Ha PYCCKOM 13blke +
- KOMMBIOTEPHbIM crnocobom +
B BUOe CBETOBOro Tabno -
ochopmMneHune gpyrmmm cnocobamm -
LLEHHWKM -

++ 1+ +

+ + +

I+ +

+ +

2 ACCOPTUMEHT
2.1 PaaHoobpasHblli acCOpTUMEHT Broa v U3genuii, NOKYrHbIX To- +
BapoB, C y4eToM crneundukmn obcrnyxuBaemMbliX KOHTMHIEHTOB U PaLWOHOB
nuTaHus
2.2 Peanusaumsa UPMEHHbIX 1 3aKkasHbIX britog -
2.3 OrpaHuyeHHbIl (y3kuii) accopTUMeHT 6ntoa, usgenuin, Hanut- -
KOB HECINOXHOIo W3roTOBreHusi, u3 nonythabprKaToB BbICOKOW CTEneHu
FOTOBHOCTY U (UNW) 13 ONpeaerneHHOro BUaa Cbipbs
2.4 ACCOPTMMEHT KyNnMHApHON NpogyKuum -

TPEBOBAHUSA K METOOAM OECNYXXVBAHWA NMOTPEBUTENEN, @OPMEHHOW OOEXAE, OB

YBU

1 MeTopabl ob6enyxveanusi notpebutenei
1.1 CamoobenyxueanHne +
1.2 ObcnyxuBaHue oULNaHTOM -
1.3 O6cnyxvBaHue npogasLOM -

MpunmeyaHune—Ha npeanpusaTnsax ObiICTPoro obcnyXMBaHUs MOXET ObiTb COGCTBEHHbIN 38T UK 30HA B COCTaBE PECTOPaHHOro ABOPYKa.
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Bubnuorpadua

MpaBuna okasaHws ycryr o6WeCTBEHHOro NUTaHWs, YTBEPXKAEHHbIE NOCTAaHOBIIEHEM
MpaeuTtenscTea Poccuiickon ®egepaumm ot 15.08.1997 r. Ne 1036, ¢ naMeHeHNsIMU U
JONONHEHNSIMU

CaHuTapHO-3aNMAEMMONOrYeckme npaemna u Hopmatuebl. CaHMTapHO-aNMAEMUONIO-
rMyeckne TpeboBaHMA K OpraHM3aumam OBLLECTBEHHOTO NMUTaHUS, N3FOTOBMEHUIO U
060pOTOCNOCOGHOCTM B HUX MULLEBLIX NMPOAYKTOB M NPOAOBONBCTBEHHOIO Chipbs C
M3MEHEHNSAMMW 1 JONOHEHUSIMU

CaHuTapHO-3aNMAEMMONONYeckne npaeuna U HopmaTuebl. [vrneHndeckue Tpebo-
BaHWS K CPOKaAM rOAHOCTU U YCIMOBUSIM XPaHeHWs NULLEBbLIX NPOAYKTOB

CaHuTapHO-3aNMAEMMONONMYeckMe npaeuna U HopmaTuebl. [MreHudeckue Tpebo-
BaHWsA 6e30MacHOCTM U NULLLEBOW LEHHOCTM MULLEBLIX NPOAYKTOB

C6opHuky peuenTyp 6ritof, KynMHapHbIX N34envi, MyYHbIX KOHAMTEPCKUX U BYNOYHbIX
u3genuii ansi NpeanpuaTMin obLEeCTBEHHOIO NMUTaHusl, omumanbHO U3daHHbIe Ha
Tepputopun Poccurickon degepaumm, B TOM YUCHE HAUMOHAMNBHBIX KYXOHb

CTpouTtenbHble HOPMbI 1 NpaBuna. OBLWeCcTBEHHbIE 3aHNUs U COOPYKEHNS

CTtpouTtenbHble HOpMbl M npaBuna. OB6LeCTBEHHble 34aHWs agMUHUCTPATUBHOMO
HasHayveHus!

CTtpovTenbHble HOPMbI U NpaBuna. 34aHust Xuble MHOTOKBapTHPHbIE
MoxapHasi 6e30MacHOCTb 34aHWIA Y COOPYKEHNN

JocTynHOCTb 34aHUIA U COOPYKEHUI ANnsi ManoMOBUMNbHBIX TPy HACENeHns
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