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Mpeaucnosue

Llenu n npuHumnel ctangapTtusauum 8 Poccuiickon ®efepavmn yctaHoeneHbl PeaeparnbHbiM 3aKOHOM OT
27 nekabps 2002 r. Ne 184-93 «O TexHUYeCcKoM perynmposaHiy, a npasuna npuMeHeHUs HaLMoHanbHbIX cTaH-
napToB Poccuiickoin Pegepaumm — FOCT P 1.0 — 2004 «CtaHgapTtusauus B Poccuiickoin depepauun. OcHos-
Hble MONOXEHUA»

CeepeHus o cTaHaapTe

1 NOArOTOBNEH OTKpbITLIM akLoHepHbIM 06LLIeCTBOM «Hay4HO-MccnenoBaTebCKIA LEHTP KOHTPOIS U
AnarHoctukin TexHudeckmx cuctem» (OAO HUL, KA) Ha ocHoBe cobCTBEHHOO ayTeHTUYHOTO NepeBoaa cTaHaap-
Ta, yKkasaHHOro B nyHkTe 4

2 BHECEH TexHu4ecknm kommuteToM no ctangaptusaumm TK 10 «MepcneKkTuBHbIE NPON3BOACTBEHHbIE TEX-
HOMOTAW, MEHePKMEHT 1 OLLeHKa PUCKOB»

3 YTBEPXXAEH W BBEOEH B JEMCTBUE [MMpuxasom deaepansHOro areHTCTBA MO TEXHUYECKOMY
perynuposaHuio U MeTpororin ot 27 gekabps 2007 r. Ne 570-ct

4 Hacroawuii cTaHgapT naeHTudeH MexayHapogromy craHaapty IWA 4:2005 «CructeMbl MeHegpKkMeHTa
kavecTBa. Pykosoasiwue ykasaHus no npumeHeHuo MCO 9001:2000 B opraHax MECTHOrO caMoyrpaBieHUs»
(IWA 4:2005 «Quality management systems — Guidelines for the application of ISO 9001:2000 in local
government»).

HanmeHoBaHWe HacTosILLero cTaHgapTa U3MEHEHO OTHOCUTESbHO HaUMEHOBaHMS YKa3aHHOTO MeXayHapoa-
Horo cTaHgapTa Ans npusegeHus B cooteeTcTBue ¢ FTOCT P 1.5 — 2004 (noapasaen 3.5).

Mpy NpMeHeHUN HacTosALLEero cTaHaapTa PEKOMeEHAYeTCS UCMOMb30BaTb BMECTO CCITOYHbIX MeXayHa-
POAHbLIX CTaHAaPTOB COOTBETCTBYIOLLME MM HaLMOHasbHble cTaHAapTbl Poccuiickon ®egepaumn, ceeaeHns o Ko-
TOPbIX NPUBEAEHbI B AOMOMHATENBEHOM NpunoxeHun C

5 BBEJEH BINEPBbLIE

UHghopmayusi 06 usmeHeHUsIX kK Hacmoswemy cmarndapmy nybriukyemcs 8 exe200H0 u30asaeMoM UH-
gopmayUOHHOM yKasamerie «HalyuoHaribHble cmaHdapmbl», @ MeKem USMeHeHUU U rornpasoK — 8 eXeMeCsIYHO
usbasaeMbIX UHOpMaUUOHHBIX yKasamessax «HayuoHarbHbie cmaHdapmebl». B criydae nepecmompa (3amMeHbl)
uu ommMeHbl Hacmosiuje2o cmaxOapma coomeemcemeaytowiee ysedomneHue 6yoem orybruKo8aHo 8 exeme-
CsI4HO u3BagaeMoM UHGOpMaUUOHHOM yKaszamerne «HauuoHarsibHble cmaHdapmely. Coomeememayrouiasl uH-
gopmauusi, ysedomrieHuUe U meKcmbi pasmearomcs makxe 8 UHghopmayuoHHoU cucmeme obuie20 nosb306a-
Hus1— Ha ogbuyuansHoM catime PedeparibHO20 a2eHMemea o MexXHUYEeCKoMy pe2yriupo8aHulo U Memposioauu
8 cemu lnmepHem

© CraHpgapTuHdopM, 2008

HacTtoawuin ctaHaapT He MoXeT 6bITb NONHOCTBIO UAN YaCTUYHO BOCNpousBeaeH, TUpaXXUpoBaH 1 pacnpo-
CTpaHeH B Ka4vecTBe ocbmuwaanoro usnaHua 6Ges paspeweHuna d)e,qepaanoro areHtcTea no TexHun4yeckomy
perynmposaHuio U MeTponormm



FOCT P 52614.4—2007

CopepxaHue

1 O6nacTb NPUMEHEHNS A4St OPraHoB MECTHOrO CaMOYTpaBIieHUs .

2 HopmaTuBHbIE CCbINKA

3 TepMmuHbl 1 onpedeneHns

4 CunctemMbl MEHEDKMEHTA Ka4ecTBa opraHa MECTHOTO CaMOynpaBnieHnst . . . . . . . . . . . .

5 OTBeTCTBEHHOCTb PYKOBOACTBA OpraHa MeCTHOro CaMoyrnpaBrieHNs

6 MeHeXMeHT pecypcoB B opraHe MecTHOro camoyrnpasneHusi e

7 Tpouecchl XU3HEHHOTO LMKNa YCIyr B OpraHe MeCTHOTO CaMOYMPaBAeHUs . . . . . . . . . . . . . .

8 WamepeHue, aHanus v ynydlieHue .

Mpunoxerue A (06s13aTenbHoe) TUNOBbIE NPOLECCHI CUCTEMbI MEHEXKMEHTA Ka4YeCcTBa opraHa MeCTHOTO
camoyrnpasneHus

Mpunoxexue B (cnpasoyHoe) MpoBepka opraHa MECTHOrO CaMoyrpaBIieEHUs] Ha COOTBETCTBUE YAOBMNETBO-
PUTENBHOMY KaUECTBY PABOTBI . . . .« v v v v v v e e e e e e e e e e e

Mpunoxerue C (cnpasovHoe) CBeAeHUs 0 COOTBETCTBUM HALMOHambHbIX cTaHAapToB Poccuiickon deaepa-
LUK CCbISIOYHBIM MeXAYyHapoAHbIM cTaHAapTaMm .
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BBeneHue

OnHoit 13 npobnem coBpeMeHHOro obLiecTBa SIBNSIETCS NOBbLILLEHWE A40BEPUA PaXKaaH K deaeparnbHbIM,
pervoHanbHbIM OpraHam 1 opraHamM MecTHOro camoynpasrieHust. B 3Tom oTHowweHUW opraHbl MECTHOTO camoyT-
paBreHUs UrpatoT BavkHYIO POSib B CO3AaHUM XU3HecnocobHoro coobluectsa, B KOTOPOM akoHoOMUYecku adpdek-
TUBHOE, cUCTEMATUYECKOe U KauecTBEHHOe 0b6CnyXMBaHWe rpaxaaH nomoraeT coumansHOMY passuTUio, 3KOHO-
MUYECKOMY NPOLBETaHUIO U YKPEMIIEHUIO Nopsiika Ha MecTHOM ypoBHe. Mpu 3ToM crieayeT yuuTbiBaTh heae-
panbHYI0 1 perMoHanbHyo NoMTUKY rocyaapctea. ObecneyeHne BbICOKOro kayecTsa paboTbl OpraHOB MECTHOTO
camoynpasreHusi ToMoraeT NpoBeAeHNIo, KOPPEKTUPOBKE U YITyULLEeHWIo 06LLECTBEHHO NONIMTUKA APYTUX YPOB-
Helr BNacTu 1 rocyAapcTBEHHON CUCTEMBI B LienioM. Takon noaxo[ no3sonset obecneuntb Hagnexallee kave-
CTBO paboTbl OPraHOB BNACTU HA BCEX YPOBHSIX: MECTHOM, PErMOHaNLHOM U dheaeparnbHOM.

MoTpebHOCTU 1 OXunaaHWUA rpaxaaH MOryT 3HaYUTESbHO PasnMyaThbCA B PasHblX PerMoHax, Ho B LENOM
opraHbl MECTHOIO CamoynpaBIieHNs1 BO BCEM MUPE CTPEMSITCS K AOCTWKEHUIO Gonee BbICOKOrO YPOBHS IEMOKPa-
TUM U NOPanMama, Heo6XoANMbIMU YCITOBUSIMU YETo SIBIISIOTCA NPO3paqHOCTb U 3hdeKTUBHOCTL UX AeATesb-
HocTu. 3TO B CBOIO odepeab TpebyeT HopMarbHOro ynpasneHus pecypcamm U NpoL,eccamMu opraHoB MECTHOFO
camoyrnpaseHns Kak CUCTEMOMN.

CucTeMa MeHegXKMeHTa KayecTsa — OAHO U3 CPEACTB, C NOMOLLbIO KOTOPOro opraHbl MECTHOMO Camoy-
paBfieHnst MOryT NiaHUPOBaTbL M OCYLLECTBAATL CBOWU AENCTBUS, HanpaBNeHHbIe Ha YA0BETBOPEHNUE NoTpeGHOC-
Teli n oxuaaHui obwectsa. B obem criydae cucteMa MeHepkMeHTa KayecTsa BKIloYaeT B cebsl opraHvM3aLmoH-
HYIO CTPYKTYPY OpraHa MecTHOro camoynpasiieHus, a Takke NNaHupoBaHue, NPoLecchl, pecypcbl U AOKYMeHTa-
umto, HeobxoanMmble 4N AOCTUXKEeHUS Lienei B obractu kayectsa 1 obecneveHus NoCTOSHHOMO YITy4LLEHWS NPo-
Leccos, npoaykuum u yenyr. CtaHaapt MCO 9001:2000 nony4unn winpokoe pacnpocTpaHeHue kak 6a3a ans pas-
BUTUsI TaKol cucTembl. BHeapeHue aToro ctaHaapTa B opraHax MeCTHOTO caMoynpaBIieHrs SIBMSIETCS NPEBOCX0-
HbIM MHCTPYMEHTOM Ans obecneveHns 4oBepust rpaxaaH, YAOBNETBOPEHUA UX NOTPeBHOCTEN U OXUOAHWIA.

KntouesbiMu ctaHgaptamu UCO cepun 9000 sisnsiloTca:

-CO 9000:2005 «CucteMbl MeHemxkMeHTa kayecTBa. OCHOBHbIE NPUHLUMWNBI U CIIOBapb», KOTOPBIN coaep-
XUT OCHOBHbIE MOHATUSA, NMPUHLMNbI, TEPMUHBI 1 ONPeaeneHna CUCTEMbl MEHe)KMEHTa KauecTBa;

- CO 9001:2000 «CuncteMbl MeHedXMeHTa KadyecTsa. TpeboBaHMA» , KOTOPLIN coaepXUT TpeboBaHus K
cUCTEMe MeHepKMeHTa KaqyecTBa, HanpaeneHHble Ha YA0BNETBOpeHWe NOTpeGHOCTEN U oXuaaHuii noTpetuTenei
(rpaxaaH);

- MCO 9004:2000 «CucTeMbl MeHeQXXMeHTa kayecTBa. PekomeHAaLmMm no ynydleHuio AeATENbHOCTUY,
KOTOPbIA COAEPXNT PYKOBOACTBO MO MOCTOSIHHOMY YITyULLEHUIO AEATENBLHOCTU OpraHM3auny U NOBbILLEHUIO ee
adhheKTUBHOCTU.

HacToswwuii cTaHaapT npeanaraeT nocneaosaterbHbIA U CUCTEMATU3UPOBAHHBIA NOAXOA K MEHEIKMEHTY
KayecTBa B opraHax MecTHoro camoynpasneHus. CTaHaapT paspaboTaH B MOMOLLL NepcoHarny opraHoB MECTHOMO
camoynpasneHns npu npumerHeHn MCO 9001:2000. HeobxoanMo Takke yunTbiBaTb pasfinims B KOHKPETHBIX
YCMOBUSAX OpPraHOB MECTHOrO CaMoynpaBreHnst U KyrnbType perMoHa v NOMHUTL, YTO He CyLLeCTBYET eAUHOIo
crnoco6a hyHKLUMOHNPOBaHWUA CUCTEMbI MEHEPKMEHTA KayecTBa Ha ocHose MCO 9001. MoaTomy B HacTosALEM
cTaHgapTe npusedeHbl NPUMepBbI, CBA3aHHbIE € (DYHKLMOHUPOBaHUEM CUCTEMbI MEHEXKMEHTa Ka4yecTa B opra-
Hax MECTHOro CamoyrnpaBreHus.

Llenbio HacTosiLLero cTaHaapTa ABNSAETCS ero UCTofNb3oBaHUe Mo Bcemy o6beMy NnpeoCcTaBsIeMbIX opra-
HOM MeCTHOro caMmoynpasieHus ycnyr*, Bkniodas fobble TpeboBaHus, HocAwMe HenpeasuaAeHHbIN xapakTep. B
NPUMOXEHUSIX K HACTOsALLeMY CTaHAapTy NpUBeAeHbl HEKOTOPbIE MPUMEPDI YCIYT, NPeACTaBNAeMblX OpraHamm
MECTHOro CaMoynpaBeHns, 1 COOTBETCTBYIOLLMX MPOLECCOB, a TalKe NPocTas MeETOAO0NOMMSA OLEHKU CTENEHN UX
pe3ynbTaTUBHOCTM U 3PENOCTU.

CepTudpukaLms cucTeMbl MEHeDKMEHTa Ka4ecTBa opraHa MECTHOTO CaMOYNpPaBIieHUA Ha COOTBETCTBUE Tpe-
6osaHusim MICO 9001 He sBnAeTca o6asaTenbHON, oaHako nogobHaa cepTudukaumna MoxeT GbiTb NooLLpeHa no
UHULMaTUBE perMoHanbHbiX N deaepanbHbIX opraHos BriacTu. CooteeTcTBUe TpebosaHuam MCO 9001 He siB-
NAETCA OKOHYaTeNbHOW Lienblo opraHa MecTHOro cCamoynpasiieHUsA NPU AOCTKEHUN COOTBETCTBYIOLLENO YPOBHS
npeaocTasneHnus yenyr rpaxaaHam. OpraH MECTHOTO caMoynpaBfieHrUst MOXET NOWTK ganblue, B YacTHOCTU B
oTHolleHuY BHeApeHus TpeGosaHuii UCO 9004 u/unu apyrux moaenein ynydlueHus.

* TpeboBaHus k ycnyram ycraHosnensl B FTOCT P 52113—2003 «Ycnyrn Hacenennio. HomeHknaTtypa nokasatenem
KayecTBa».

v



FOCT P 52614.4—2007

OCHOBHbIe CTaAny BHEAPEHUA CUCTEMbI MEHEI)XXKMEHTA KayecTBa 1 posib HACTOALLLEro CTaHAapTa npeacras-
NeHbl Ha puUcyHke 1.

Mogenv AasibHeLero yayyeHus
MCO 9004

MCO 9001

NvHnA HapexHocTH V N
\

HeynosnetBoputensHaa YpaosnetsopuTesibHasas Xopowas [peBocxoaHas

OueHka kauecTa
opraHa MecTHOro
camoynpas/ieHus

VROERS TS

PucyHok 1 — MecTo HacTosilLero cTaHaapTa B cUCTeMe Moaesneit kauecTsa

Llenblo HacTosilwero ctaHgapTa aBAseTca NoMoLb opraHaMm MecTHOro caMoynpas/fieHUss B NOHUMaHUN U
BHEAPEHNM CUCTEMbI MEHEM)KMEHTA KAYeCTBA, COOTBETCTBYHOLLEN TpeboBaHMaM NCO 9001, NOTPEBHOCTSAM U 0XMK-
JaHusaM rpaxnaH. B npunoxeHuu A npusefeHo onncaHne HeKOTOPbIX TUMOBbLIX NPOLECCOB OPraHOB MECTHOro
camoynpassieHud. B npunoxeHun B npuBegeHa cxema, nNo3sosnsioLLan NpoBepuTbL COOTBETCTBUE CUCTEMBI Me-
HeQ)KMEHTa kayecTBa opraHa MecTHOro camoynpassieHuns TpeboaHmsam NCO 9001.

MpumeyaHunsna
1 B pamkax npusegeH Tekct VICO 9001. TeKCT HaCTOALWEero cTaHgapTa He 3ak/Ilo4eH B pamku.
2 PucyHok 1 NCO 9001:2000 Takke npuBefeH B pamke.

MNCO 9001:2000 Cuctembl MeHe)XMeHTa KavyecTBa. TpeboBaHusa*

0.1 O6wure nonoxeHuns

[na co3gaHna cuctemMbl MEHEIXMEHTaA KauecTBa TpebyeTcsa cTparermyeckoe pelleHme opraHnsaummn. Ha
pa3paboTKy U BHeApeEHWE CUCTEMbI MEHE)XKMEHTA KauecTBa opraHn3aLmmn BAUAIOT U3MEHSAIOLLMECS NOTPeBHOC-
TN, KOHKPETHbIE Lienn, Bbinyckaemas NpoAyKLmus, NpUMeHseMble NPoLecchl, pa3Mep 1 CTPyKTypa opraHusaumm.
HacTtoswuii ctaHgapT He npegnosiaraeT eAnHO06pa3mnsa B CTPYKTYPE CUCTEM MEHEIKMEHTA kayecTBa Uan fo-
KyMeHTauuu.

TpeboBaHUA KCMCTEME MEHEIKMEHTA KayecTBa, yCTaHOBJ/IEHHbIE B HACTOSALEM CTaHAapTe, ABNAKTCA
LOMNOJTHAKLW MMM NO OTHOLWEHUIO K TPE6OBaHUAM K npoaykuun. MIHpopmauusa, o603HavyeHHas Kak «lpumeya-
HME», HOCUT XapakTep MeToANYeCcKUX yKkazaHuin ANA NOHMMaHUs Uy pa3bsaCHEHUS COOTBETCTBYOLWEero Tpebo-
BaHus.

HacTosiwuii ctaHgapT MOXEeT UCMO/Ib30BaTbCA BHYTPEHHUMY 1 BHELLUHMMUW CTOPOHaMM, BK/IK0Yas opraHbl
no cepTudamkauun, ¢ LLeNbio OLEHKN CMOCOBHOCTM OpraHm3aLuy BbiNoMHATL TPeb6oBaHUA NoTpebuTenei, perna-
MEHTOB ¥ COH6CTBEHHbIE TPEOOBAHUSA.

Mpu pa3paboTke HACTOALLErO cTaHAapTa Obl/IM yUTeHbl NPUHLMUMBI MEHEAXMEHTA KayecTBa, YyCTaHOBJ/IEH-
Hble B MICO 9000:2000 n NCO 9004:2000.

0.1 O6wmre NONOXKEHNSA

HacTosfwme pykoBogsLime ykasaH1ua nomMoraroT opraHaM MeCcTHOro caMoyrnpas/ieHns CBSA3aTb OCHOBHbIE
MOHATUS MeHeMKMEHTA KayecTBa, yCTaHOB/eHHble cTaHgapTamu MCO cepuu 9000, ¢ NpakTUKO M TEPMUHOMOT M-
eli, 06bIYHO NPYMEHAEMOli opraHaMmy MecTHOro camoyrnpaB/eHuns.

MpuBeAEHHbIN B paMke U3 CNOWHbIX NnHWIA TekcT MCO 9001 maeHTUYeH TEeKCTY COOTBeTCTBYHLLEro
pa3gena, nogpasgena, nyHkrTa FOCT P MCO 9001.
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MpennonaraeTcs, 4TO B OpraHe MECTHOro cCamoynpassieHUs CYLLEeCTBYIOT KpaTKOCPOUHbIN U cpeHeCcpoY-
HbIli MaHL! UNWU NporpamMa paboT No NpeAocTaBNeHUIo CBOUX ycnyr. OAHaKo MaH Uy nporpaMMa He rapaHTy-
pyeT, 4To NoTpeBHOCTU U OXUAaHUS obLlecTBa GyayT NOSIHOCTLIO YYTEHbI, €CAIM NPOLECChl, HeobxoauMble Ans
adpdpeKTUBHON peanusaLmm nNiaHa UM Nnporpammel, 6yayT HecoBepLleHHbl. HacTosAmiA cTaHaapT HanpaeneH Ha
riy6okyto npopaboTky NPOLECCOB opraHa MECTHOMO CaMOyNpaBSieHUs AnA MOMOLLY eMy Npu peanvsaumm ag-
heKTUBHOM CUCTEMBI MEHEDKMEHTA KauecTBa.

CepTudukaums cucTeMbl MEHEXKMEHTA Ka4eCTBa TPETLEN CTOPOHO He ABNsAeTCs TpeGoBaHeEM HacTosILLe-
ro cTaHgapTa, XoTA opraHbl MECTHOro camoynpasneHust MOryT o cob6CcTBEHHOMY XenaHuo cepTuduLmposaTs
CUCTEMY MeHePKMeHTa kadecTsa Ha cooTBeTcTBUe TpebosaHuam UCO 9001. Mposepka COOTBETCTBUSA TaKUM Tpe-
6oBaHUAM MOXeET ObITb NPOBeAEeHa C MOMOLLbIO BHYTPEHHETO ayauTa, a Takke Ha OCHoBe Xaro6 u/unu TpeGosa-
HWI NnoTpebuTenen, nonb3oBaTenem, Apyrux rpaxaaH U MECTHOTO COO6LLECTRA B LIENOM.

Ha cuctemy MeHepkMeHTa KaqyecTBa BNUSIIOT CYLLECTBYIOLWNE NONUTUKA, LeNn, MeToabl paboTbl, B TOM
yucne opraHn3auuoHHble, U AOCTYMHOCTL PeCYpCOB OpraHa MECTHOTO camoynpasneHus. MoaToMy kaxaas cucte-
Ma MeHepKMeHTa kauecTBa opraHa MeCTHOTO camoynpaeneHusa 6yaeT no cBoemy YHUKansHoi. BaxHo He ae-
TanbHoe onucaHue MeETOA0B peann3aLnm CUCTEMbl MEHEXKMEHTa Ka4ecTBa, a onucaHue AeACTBUIA, KOTOPble
MOTyT NpuBecTU K adpeKTUBHBIM, NocreoBaTeSIbHbIM U YCTOWYMBBLIM pesynbTatam. Cuctema MeHekMeHTa
KavecTBa AomkHa 6biTb HACTOMBLKO MPOCTO, HACKOSIBKO 3TO BO3MOXKHO, YTOObI (DYHKLMOHUPOBATL HaMUTyULLIM
06pa3om. [lorkHbI BbITb NOHATHBLI CNOCOObI BLIMOSIHEHUS NONUTUKA U LeNnel B 06nacTu kauecTea paboThl opraHa
MECTHOrO caMoyNpaBeHust.

MCO 9000 ycraHaBnuMBaeT, YTO Aris YCNELHOCTM OpraHusaumnmM Heo6xoanumMo, 4Tobbl ynpasneHne opraHusa-
umei 6bIo cucTeMaTMYECKAM M MPO3paYHbIM Mo BCEM BUAaM ee AeATENbHOCTU. 3To 0coGEeHHO BEPHO ANd opra-
HOB MECTHOIo camoynpasrieHus], rae Npo3payHOCTb U OTBETCTBEHHOCTL Nepe rpaxaaHaMum XKM3HEHHO BaXKHbI
Ans obecneveHus nx goeepus. Yenex byaeT AOCTUNHYT Npu co3aaHNM KOMMAEKCHOW CUCTEMbI MEHEAKMEHTaA
KayecTBa, HanpaBieHHOW Ha YAOBNETBOPEHWNE MOTPEOHOCTEN U OXUAAHUA BCEX 3aUHTEPEeCOBaHHbIX CTOPOH. Cu-
cTeMa MeHePKMeHTa Ka4ecTBa opraHa MeCTHOro CaMoynpasneHna A0SHHa OXBaTbIBaTb BCe ASUCTBUA U NpoLec-
Cbl, BMSIIOLLME Ha ee CMOCOBHOCTb YAOBNETBOPSTL TPeOOBaHWUA rpaxaaH v ApYrnx 3auHTepecoBaHHbIX CTOPOH,
HanpuMep BbILLECTOSALLMX OPraHoB BNacTu.

UCO 9001:2000 Cuctembl MeHeO)KMeHTa kayecTBa. Tpe6oBaHus

0.2 MpoueccHbIX noaxoa

HacTosawwii ctaHgapT HanpasneH Ha NprMeHeHe «NpPoLLECCHOro Noaxoaax» npu paspaboTke, BHeApeHU
N YNyYLIEHUN pe3ynbTaTUBHOCTU CUCTEMbI MEHEDKMEHTa Ka4ECTBA C LIESbIO MOBbILLEHWUS YAOBNETBOPEHHOCTU
noTpeduTeneli NyTem BoINOSHEHWS UX TpeboBaHWIA.

Ans ycnewHoro ¢yHKLMOHMPOBaHWS opraHm3aLms 4oSKHa ONpeaeniTs U OCYLLECTBASTL MEHEMKMEHT
MHOTOYMUCIEHHbIX B3aNMOCBA3aHHbIX BUAOB AeATeNbHOCTU. [leaTenbHOCTb, MCNoNb3ayioLlas pecypcbl 1 yn-
paensemasi ¢ Lenblo NpeobpasoBaHns BXOAO0B B BbIXObIl, MOXET paccMaTpuBaTbca Kak npolecc. YacTo Bbl-
X0/ 0HOro npoLiecca o6pasyeT HenocPeaCTBEHHO BXO, ClEAYIOLLErO.

MpuMeHeHWe B Opran1M3aLmmn CMCTEMbI NPOLLECCOB HAPSAY C UX MAEHTUDUKALMER N B3aUMOOENCTBUEM, a
Takke MEHEPKMEHT NPOLLECCOB MOTYT CYATATLCS «MPOLECCHBIM MOAX0A0MY.

MpenMyLLIECTBO NPOLIECCHOTO NOAX0Aa COCTOUT B HEMPEPLIBHOCTM YNpaBeHus, KOTopoe oH obecnedn-
BaeT Ha CThIKe OTAENbHbIX NMPOLIECCOB B paMKax MX CUCTEMbI, a TaKKe NPW UX KOMGUHALIMA 1 B3aUMOAEACTBUN.

Mpu NpUMMEHEHNN B CUCTEME MEHEIXKMEHTA Ka4eCcTBa Takoi NoAxXo NoAYEPKUBAET BAXKHOCTb:

a) MOHUMaHWS 1 BbINOSIHEHNA TPEOOBaHWIA;

b) HeOGX0AMMOCTM PacCMOTPEHUSI MPOLIECCOB C TOYKM 3peHUs 40OaBNEHHON LLEHHOCTY;

C) AOCTMXKEHWS PE3YTILTATOR BbIMOMHEHNS MPOLLECCOR U UX PE3YNbTaTUBHOCTH;

d) NoCTOSIHHOTO YNyYLLEHWS NPOLECCOB, OCHOBAHHOTO Ha 06 bEKTUBHOM M3MEPEHUN.

MpuBeaeHHasa Ha pUcyHke 1 MoAernb CUCTEMbI MEHEXKMEHTA Ka4ecTBa, OCHOBaHHas Ha NPoLecCHOM
noaxopne, UNIOCTPUPYET CBA3N MeXay npoLleccaMun, NpeacTasneHHbIMU B pasgenax 4 — 8. Ota mogernb
MOKa3bIBaET, YTO NOTPEGUTENMN UrPaIOT CYLLIECTBEHHYIO POIb MPY onpeaeneHn BXoaHbIX AaHHbIX. MOHUTOPUHF
YOOBMNETBOPEHHOCTMN NOTpebuTtenei TpebyeT oLeHK MHdopMaLmmn 0 BOCTIPUATAM NOTPEBUTENSIMU BbINOHEHNS
nx TpeGosaHuin. MpuseaeHHas Ha pucyHke 1 Moaenb OXBaTbiBaeT BCe OCHOBHble TpeboBaHNA HACTOSLLEro
cTaHfapTa, He eTanusupys ux.

MpumedaHue— Kpome TOro, ko BCem NPoOLECCAM MOXET NPUMeHATbCA UMK «MnaHnposaHne — Ocye-
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cteneHne — [posepka — [evicteue» (PDCA*). LUukn PDCA MOXHO KpaTKo onucaTtb Tak:

Mnanuposanune (plan) — paspaGoTtaiTte uenu u npouecchl, HeobxoauMblE ANA AOCTUXKEHWUA Pe3ynbTaToB B
COOTBETCTBUM C TpebosaHnammu notpebutenen n NONMTUKON opraHu3auuy;

OcyuwecteneHue (do) — BHegpuTe Npoueccsl;

Mpoeepka (check) — NOCTOSIHHO KOHTPONUPYITE N U3MEPANTE NMPOLIECCHI U NPOAYKUMIO B CPABHEHUU C NONUTU-
KON, Lenamu n TpeboBaHnaMn Ha NpoayKumIo n cooblanTte o pedynbrartax;

HevictBue (act) — npeanpuHumarite gENCTBUA NO NOCTOAHHOMY YITYUYlLEHWIO NoKasaTenen Npoueccos.

NOCTOAHHOE YNYYLWEHWE
CUCTEMbl MEHEXMEHTA KAMECTBA
NOTPEBU- NOTPEBMU-
TENMU TENMN
(1 OPYTUE (U OPYTUE
3AUHTEPE- R > OTBETCTBEHHOCTb 3AUHTEPE-
COBAHHBbIE PYKOBOACTBA COBAHHBIE
CTOPOHbI) ( CTOPOHDb!)
W3MEPEHME, Ynoe-
MEEEQ’MP((';A(E:T AHAIIN3 U ok eessesssnsennissensnsiel  IETBO-
YINYULWEHUE PEeHHOCTL
Bxon MPOUECCHI BbXOa
1;2(:32_ )KMSHEHHOI'OS Mpoaykums
nPoayKUuun

YcnoBHble 0603HaueHust
—p [leATenbHOCTb, A06aBNsAWANA LEHHOCTD
----------- » [loTok uHchopmaLuu

PucyHok 1 — Mopgenb cucteMbl MeHeAXKMEHTa KayecTBa, OCHOBAHHOM Ha MPOLECCHOM noaxoae

0.2 MpoueccHbI noaxon B opraHax MecTHoro camoynpaBrneHuUs

OpraH MmecTHOro camoyrnpasneHust JOSPKeH NPUMEHSTb NPOLECCHbIN Noaxod, onpeaennTs Buabl NpoLec-
COoB, HeobxoanMble A5 NpeJoCTaBNEeHNs YCyr YOOBETBOPUTENBHOIO KayecTBa NoTpeGuTensam /rpaxkaaHam.
CyLLiecTBYIOT pasnnyHble BUAbI NPOLECCOB, BKMIOYasA OCHOBHbIE NPOLECCHI, MPOLLECChl MEHEMKMEHTA, onepaum-
OHHble U BCroMoraTteribHble NMpoLecchl, KOTOPbIEe AOMMKHbI 0BecneynTb NpegocTaBeHne yernyr Heo6xoaumMoro
KavecTBa. N5 onpegeneHns pasMvHbelX TUNOB NPOLECCOB, NMPUMEHSIEMbIX B OpraHax MECTHOTO camoynpasne-
Hus, cMm. 3.5.

[na kaxxgoro npouecca A0MKHbI ObITk AEHTUDULINPOBaHBI:

- noTpebuTens (nonyyarenb Bbixoaa npoLecca). OTo MoXeT GbiTb BHYTPEeHHUIA MoTpeGuUTeNs opraHa MecTHO-
ro camoynpasrieHusi, Hanpumep Apyron AenapTaMeHT, Ui BHELLHWUIA NOTPebuTeNb, HanpPUMep rpaXkaaHunH, KoTo-
pPOMY NpefoCcTaBnsoT yCryry;

- rnaBHble BXoAbl npoLecca (Hanpumep, nHopmaums, TpeboBaHNsa 3akoHoAaTeNbCTBA, FOCYyAaPCTBEHHAs
W/Unu peruoHasnbHas NpPaBUTENbCTBEHHAsA MOMNUTUKA, MaTepuarbHble, a3HepreTUYeckune, YenoBeyeckme U ouHaH-
COBble pecypchbl);

- OXugaemble BbIXoAbl NpoLecca (Hanpumep, orpeaeneHne OCHOBHbIX XapakTepuUCcTUK NPeaoCTaBNseMbIX
yenyr);

- cpefcTBa yrnpasneHusi, Heobxoanmble AN BeprdukaLmm BbiNosIHEHWs NpoLecca W ero pesynbTaTos;

- B3aMMOJencTBne ¢ ApYrumMu npoLeccamm opraHa MECTHOroO caMoynpaBieHns (BbIXOA4bl 0AHOMO NpoLecca
06bI4HO ABNAIOTCA BXOAaMW B ApYre NpoLecch).

* Plan — Do — Check — Act.
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Mprmepbl HEKOTOPbIX MPOLECCOB B OpraHax MecTHOro camoynpaBs/ieHNs:

a) cTpaTernyeckme nNpoLecchl ynpasieHusi, Heo6xo4umMble 4151 ONpeesieHns ponu opraHa MecTHoro camo-
ynpas/ieHns B COLMasIbHO-3KOHOMUYECKO cpege;

b) obecneyeHne pecypcamu 1 CNOCOGHOCTb K NPefoCTaB/IeHMIO YCTYT OpraHa MecTHOro camoynpaBs/ieHns;

C) NpoLecChbl ynpaseHns Npon3BoACTBEHHON Cpeaoi;

d) nogroToBka, NepecMoTp v akTyanusaumsa pa3paboTaHHbIX N1aHoB U pabounx nporpamm;

€) MOHUTOPWHT 1 OLleHKa npouecca npefocTaBeHns yenyr;

f) npo3payHblie BHYTPEHHWE ¥ BHELLHWE NpoLieccbl 06MeHa nHhopmauue, cogepxatime MmexaHu3Mbl BO-
B/IEUEHNS rpaxkiaH, Ananora ¢ BHYTPEHHVMW W BHELUHUMY 3aUHTEPEeCOBAHHbIMU CTOPOHaMM, a TakKxe MOMOLLM
rpaxgaHaM B MOHMMaHWM Npo6aem 1 paboTbl OpraHa MECTHOTO CaMOynpaB/IeHUS;

[) npoueccsl, OTHOCAWMECH KAEWCTBUAM B Upe3BblYaiiHbIX U KPU3UCHBIX CUTYaLUAX.

Ha pucyHke 2 npeactasneHa Mogesib CUCTEMbI kayecTBa OpraHa MecTHOro camMoynpas/ieHnsl, OCHOBaHHas
Ha NpoL,eccCHOM Mnoaxofe.

[MocTOAHHOE ynyylWeHne CUCTEMBI
MEeHeaAXMeHTa KadyecTBa

Bbixog

-------- » [eATenbHOCTb, A06aBNSOWAS LEHHOCTL

-------- » [oTok nHchopmavyn

PucyHok 2 — Mogenb cucTemMbl MeHep)KMeHTa kayecTBa opraHa MeCTHOro camoyrnpas/ieHus,
OCHOBAHHOI Ha MpoLEecCHOM noaxoae

MCO 9001:2000 Cuctembl MeHeAXMeHTa kayecTBa. TpeboBaHua

0.3 CBAaA3b ¢ NCO 9004

MCO 9001 n ICO 9004 6b1nn pa3paboTaHbl Kak coriacoBaHHas napa ctaH4apTOB Ha CUCTEMbI MEHEeK-
MeHTa KayecTBa A1 LONOSIHEHUA APYT ApYyra, HO UX MOXHO NPUMEHSTL TakXe HesaBncnumo. HecmoTpsa Ha To,
4YTO Yy CTaHAapPTOB pas/iMyHble 061aCTV NPUMEHEHMNS, OHN UMEIDT aHaIOrMYHYI0 CTPYKTYPY B LieN1sSiX co3jaHuns
YyCNoBuWiA ANS VX UCMO/Ib30BaHNA KaK COr/lacoBaHHOM napsl.

MCO 9001 yctaHaBnMBaeT TpebOBaHMA K CUCTEME MEHe)KMEHTa kayecTBa, KOTopblie MOryT UCMO0/b30-
BaTbCA A1 BHYTPEHHEro NpMMEeHeHUs opraHn3aumnsamm, B Lensx cepTudukatun nnm 3aknioveHns KOHTPakToB.
OH Hamnpas/ieH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHEMKMEHTA KayecTBa Npy BbINO/IHEHUN TpeboBaHWil noTpe-
6uTenei.

MCO 9004 cofepxunT pekoMeHaauun no 6onee LWNPOKOMY CNEKTPY Leneli cucTeMbl MeHeKMEHTa Kaye-
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ctea, yem NCO 9001, ocobeHHO Mo NOCTOAHHOMY YNYULLUEHUIO AEATENBHOCTM OpraHu3aumu, a Takke ee ag-
dexTuBHOCTU U pesynbTaTuBHOCTU. MCO 9004 pekomeHayeTCA Kak PYKOBOACTBO ANA OpraHn3aumii, Boiclee
PYKOBOLCTBO KOTOpbIX, NpecneAys Lesb NOCTOSAHHOTO YAYyYLWEeHUs1 AeATENbHOCTU, XKenaeT BbINTU 32 paMKku
TpebosaHuii UCO 9001. OaHako oH He NpeaHa3HaYeH 4na uenei cepTudrKaLm Unu 3aKioYeHUa KOHTPaKTOB.

B opraHe mecTHOro caMoynpasrieHusi ciocobHOCTb NocneaoBaTeNlbHO NPeAOCTaBMATL COOTBETCTBYIOWMNE
YCryrn MOXeT 3aBuUceTb OT obecneyeHus pecypcamu, HaxoaALMMUCS BHE NPSAMOro yNpaBneHna opraHa MecTHo-
ro camoynpasneHusi. UCO 9004 conepxut pykoBoACTBO MO NOBbILEHUIO 3O EKTUBHOCTU NPOLIECCOB, €ro Npu-
MeHeHWe NO3BONUT MakCUMaIlbHO UCNOMb30BaTh OrPpaHUYEHHO AOCTYNHBLIE PECYPChI.

UCO 9001:2000 CucteMbl MeHeXKMeHTa KayecTBa. TpeGoBaHuA

0.4 CoBMecTUMOCTH C pYTMMU CUCTEMAMU MEHEA)KMEHTA

Hacroawwi craHaapT cornacosaH ¢ UCO 14001:2004 ana ynyJdlweHUsa COBMECTUMOCTU 3TUX ABYX CTaH-
[apToB B MHTepecax coobLLiecTBa Nosib3oBaTeneii.

Hacrosawwmi ctaHaapT He coaepXUT KOHKPETHbIX TpeGoBaHWIA K APYrM CUCTEMaM MEHEMKMEHTA, TakuM
Kak MeHePKMEHT OXpaHbl OKpy>KaloLen cpefibl, MEHEKMEHT npodpeccuoHanbHoro 3qoposba 1 6esonacHoc-
TU, PUHAHCOBBIA MEHEPKMEHT UMM MEHEXKMEHT puckoB. OAHaKo OH NO3BOMSIET OpraHU3aLUun corfacosaTb
WK MHTEerpupoBaTh CBOIO COBCTBEHHYIO CUCTEMY MEHEPKMEHTA KavecTBa C APYrMMU CUCTEMaMU MEHEDKMEH-
Ta c cooTBeTCTBYIOWMMU TpebosaHuamn. OpraHusaumnsi MOXeT aganTUpoBaTe ASNCTBYIOLLYIO CUCTEMY(bI) Me-
He)KMeHTa A1 CO3AaHUsA CUCTEMbI MEHEPKMEHTa KauecTBa, COOTBETCTBYIOLWEN TpeGoBaHNAM HacToAWEro
cTaHaapTa.

Onsa oGecneyeHns yaoBNETBOPUTENBHOTO KAYECTBa NPeAoCTaBAEMbIX YCIYT B OpraHe MecTHOro caMmoyn-
paBIeHsl Ha OCHOBE CUCTEMbI MEHEPKMEHTA KauecTBa MOryT 6bITb BHeAPEHbI CUCTEMa 3KOSOrM4eckoro MeHe -
XMeHTa, ccTeMa MeHepKMeHTa NpodeccMoHarnbHOro 3A0poBbA U 6e30NacHOCTU U Apyrue Heo6XxoauMble CUCTe-
Mbl MEHEIXKMEHTa. DTa cuTyaumsa He JoMKHa BOCneacTeun GbiTb NpeAcTasneHa B UCKaXKEeHHOM Buae, koraa
opraH MECTHOrO camoyrpaBneHuns NPUMeHSET MOJTHYI0 CUCTEMY MEHEDKMEHTA (UNu CUCTeMbI) AN ApYrux Auc-
LIMNIIWH, OCHOBbIBaACH TOMBKO Ha CUCTEME MeHeKMeHTa kadecTsa. OiHaKo NS opraHa MecTHOro caMoynpas-
neHns MOXeT BbITb MONesHO CKOOPANHUPOBATE UMW 06 LEAUHNTE CUCTEMY MEHEPKMEHTA KauecTsa ¢ Apyrumu
cucTeEMamu MeHeKMeHTa.

CHOCKM, MOAICHSIOLLME HEKOTOPbIE MOSIOKEHUSA HACTOSILLEro CTaHAapTa, BbiAeNeHb KyPCUBOM.
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HALULUWOHANbHBLIA CTAHOAPT POCCMUCKOMN GEOEPALUMU

PYKOBOOALLME YKA3SAHUA NO NPUMEHEHUIO TOCT P UCO 9001 — 2001
B OPTAHAX MECTHOIO CAMOYIPABJEHUA

Guidelines for the application of GOST R ISO 9001 — 2001 in local government

Oara BBegeHnsa — 2008—09—01

NUCO 9001:2000 Cuctembl MeHeO)KMeHTa kKauecTBa. Tpe6oBaHun

1 O6nacTb NpUMeHeHUsA

1.1 O6wWwme nonoxeHus

Hacrosuii cTaHdapT yeTaHaBnMBaeT TpeboBaHUS K CUCTEME MEHEDKMEHTa Ka4uecTBa B TEX Cy4asX,
KOrZa opraHusaums:

a) HyxgaeTcs B AEMOHCTPaLMM CBOEN CNOCOBGHOCTU MOCTaBSATL NPOAYKLMIO, OTBEYaloLLyto TpeGoBaHu-
SIM NoTpebuTenein 1 COOTBETCTBYIOLLMM 06513aTENbHBIM TPEGOBAHUSM;

b) cTaBUT cBOEN LiesbIo MoBbILLEHWE YOOBNETBOPEHHOCTU NOoTpebuTenen nocpeactsoM adpdekTUBHOro
NpUMeHEeHWs1 CUCTEMbI, BKITtOYasi TPOLLECCHI NOCTOSIHHOTO ee yrydleHus u obecnedeHne cooTBeTCTBUA TPeGo-
BaHWAM noTpebuTenei 1 obsizatenbHbIM TpeGoBaHMSIM.

MpumeyaHune— B HacToslWeM cTaHJapTe TEPMUH «NPOAYKUMSA» NMPUMEHUM TONBKO K NpeaHa3Ha4YaeMoi
ans notpebutens unu 3atpeGoBaHHOW UM NPOAYKLMMU.

1 O6nactb npuMeHeHUsA AnA opraHoB MeCTHOro camoynpasneHus

1.1 O6wme nonoxeHus

HacTosinin cTaHgapT ycTaHaBnMBaeT PyKOBOASLLME YKkasaH s no 40OpoBonsHOMY npumMeHeHuo MCO 9001
B OpraHax MecTHoro camoynpasnenusi. CTaHaapT He 4o6aBnseT, He U3MeHsIeT W/ He MoaudpuumMpyeT Tpebosa-
Hua MCO 2001.

OpraH MecTHOro camoynpasneHust JOIMKEH rapaHTUPOBaTb BbINOMHEHWE MUHUMASTbHBIX TpeboBaHWI rpask-
AaH K npoLeccam npedocTasreHns ycnyr. Bce npolecchl opraHa MeCTHOro camoynpasieHnst, Bkiodasi npoLec-
Cbl MEHe)KMEeHTa, OCHOBHble, onepaunoHHbIe 1 BcrioMmoratenbHble npouecckl (cM. 3.5), 4oMKHbI COCTaBMATb
KOMMJIEKCHYIO CUCTEMY MEHEeXKMeHTa kadecTBa. [eAaTensHOCTb opraHa MeCTHOro camoyripaBrieHUs MOXET ObITb
YOOBETBOPUTENLHOW B 04HMX 06NacTsAX ynpasneHus 1 HeydoBNeTBOpUTENbHON B ApyriX. s obecnevenuns
YOOBNETBOPUTENBLHOMO KAaYeCTBa PYKOBOACTBO OpraHa MECTHOrO CaMOYTpaBieHns 4OMKHO rapaHTUpOBaTh Bbl-
nonHeHne Tpe6oBaHMiA MUHUMAaIBLHOMO KaYecTBa BCeX KMoYEBbIX MPOLECCOB U ycnyr. [1na AoCTWKeHWUS yaoBNET-
BOPUTENBHOro KAYeCTBa OpraH MECTHOIO CamMoynpaBreHUst 4OMMKeH MAeHTUULMPOoBaTL NPOLECCHl MEHEMKMEH-
Ta, OCHOBHbIE 1 BCMIOMOraTesibHble MpoLiecchl (CM. NpunoxeHue A). B npunoxerumn B npusegeHa metoauka npo-
BEPKW opraHa MECTHOTO CaMOYMPaBIIEHUsI Ha COOTBETCTBUE YA0BETBOPUTENBHOMY KaYeCTBY paboThbl, 3pefiocTu
NpoLEeccoB 1 yCryr.

NCO 9001:2000 CucteMbl MeHe)KMeHTa kavecTBa. Tpe6oBaHUA

1.2 NpumMmeHeHue

TpeboBaHnsa HacTosALWEro CTaHAapTa NpeaHasHaveHbl 47151 BCeX OpraHM3aLmin He3aByCcUMMO OT B1aa, pas-
Mepa 1 NoCTaBSeMON MPOAYKLMM.

WUzpaHune odpmumansHoe
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Ecnu kakoe-nubo TpebosaHWe(s1) HacTosLLero cTaHaapTa Henb3as NPUMEHUTb BBAAY CNeLndmnKi opraHu-
3aLMK1 1 ee NPOAYKLMN, 4OMYCKAETCS ero UCKMYeHMe.

Mpv coenaHHbIX UCKIIOYEHNAX 3asiBNEHNS O COOTBETCTBUM HacTosALLEMY CTaHAapTy Npuemems!, ecniu
3TU UCKIIOMEHWS No4NaaatoT Nog TpeGoBaHus, NpuBeaeHHbIe B pasaene 7, U He BAUSIOT Ha CNOCOBHOCTL UMK
OTBETCTBEHHOCTb OpraHvaaLmmn obecneumsaTth NPoAyKUMEN, oTBevYatoLlel TpeGoBaHUsIM noTpe6uTenei u cooT-
BETCTBYIOLM 0Bs3aTeNbHLIM TPEGOBaHMSM.

1.2 MpuMeHeHUe B opraHe MecTHOro camoynpasreHusi

TpeboBaHuWs HACTOSALLErO CTaHAapTa NpeaHasHayYeHbl AN NPUMEHEHNS BO BCEX OpraHax MecTHOro camo-
yrpaeneHus He3aBMCMMO OT WX BUAa, pasMepa 1 NpegocTaBniseMblX YCyr.

HacToswme pykoBogsLve yka3aHWs He oNYCKatoT UCKIOYEHUs yCTaHOBIeHHbIX TPeGoBaHWiA B 0TNMYME
oT CO 9001.

2 HopmatuBHbIe CCbINKK

B HacTosLeM cTaHAapTe UCNoSb30BaHbl HOPMaTUBHbIE CChINKX Ha creytolme cTaHaapTbl:

MNCO 9000:2005 CucteMbl MeHexMeHTa kadecTBa. OCHOBHbIE MPUHLMMBI U CIIOBapb

MCO 9001:2000 Cuctembl MEHEKMEHTA KadecTsa. TpeboBaHus

NCO 9004:2000 CncTeMbl MeHeMxMeHTa kadecTBa. PykosoasaLme NpUHLMNGI 415 YAYYLWeHUA AesTeNb-
HOCTK

NCO 10005:2005 CucTeMbl MeHeQkMeHTa kadecTBa. PykoBoasilume ykasaHusi Mo niaHupoBaHuUo ka-
YyecTBa

NCO 10006:2003 Cuctembl MeHedXMeHTa KavecTsa. PykoBOACTBO MO MeHeXKMEHTY Ka4ecTBa Npu Npoek-
TUPOBaHWN

NCO 10007:2003 CucteMbl MEHEKMEHTA KadecTBa. PykoBoasLLMe ykasaHusi Mo ynpasreHuo KoHdury-
pauuen

NCO 10012:2003 Crictembl ynpaeneHust uamepeHusmm. TpebosaHms K n3amMepuTesibHbIM NpoLieccam 1 name-
puTEensHOMY 060pyAOBaHMIO

NCO 14001:2004 CucTema 3KONOrM4eckoro MmeHekmeHTa. TpebosaHUs pyKoBOACTBa MO NPUMEHEHUIO

MCO 19011:2002 PykosoasiLume ykasaHus Mo ayauTy CUCTEM MeHe)KMeHTa KayecTBa U/UIv CUCTEM 3KO-
JIOTM4ECKOro MeHepkMeHTa

NCO 9001:2000 CucteMbl MeHe)KMeHTa KayecTBa. TpeboBaHusA

3 OnpegeneHus

B HacTosileM cTaHgapTe NPUMEHSIIOT TepMUHbI 1 onpeaeneHus no UCO 9000.

MpuBeaeHHbIE HKE TEPMUHbI, UCNIONb3YeMble B aToM uagaHum MCO 9001 ans onucaHus Lenu noctas-
KU, BblnIM U3MeHeHb! AN OTPaXkeHWs NPUMEHSIEMOTO B HacToslLLiee BPeMsl crioBapsi TEPMUHOB.

nocTaBLYMK — OpraH1M3auusa — noTpeéutens

TepMuH «opraHusaumsa» 3aMmeHsIeT TEPMUH «NOCTaBLUMK», ucronbayemMbiii B UCO 9001, n oTHocuTes k
00beKTY, B OTHOLLEHWM KOTOPOTO MPUMEHAETCA HACTOALLMIA CTaHaapT. KpoMe Toro, TEPMUH «MOCTaBLUMK» 3ame-
HSIET TEPMUH «CyBnoapaaumK».

B TekcTe HacTosWwero ctaHaapTa TEPMUH «NPOAYKLMS» MOXET O3HaYaTh Takke «yCryry».

3 TepMUHBI U onpeaeneHus

B HacTosilweM cTaHaapTe npuMeHeHbl TepmuHbl no MCO 9000, a Takke NpUBEAEHHDBIE HKE TEPMUHBI C
COOTBETCTBYIOLLMMU onpeaeneHnsIMu.

Moa TepMUHOM «opraHusaumsa», ucnonbsyemom 8 UCO 9001, B HacTosILeM cTaHAapTe MOHUMaIOT opraH
MECTHOIo caMoyrpaBrieHus.

Wcnonb3oBaHHble B cTaHAapTe TEPMUHBI U ONPeAeIEHUS MOTYT U3MEHSITLCS B 3aBUCUMOCTU OT KyTbTYpbl,
Tpaauuui 1 obblvaeB TEPPUTOPUN U/ PETMOHA, B KOTOPOM PacrosoXeH opraH MECTHOMO CamoyrnpaBneHns.
MCO 9001 He TpebyeT OT opraHa MECTHOrO camoynpaeneHus aganTtaumm tepmuHorior UCO 9000 npu paspaboT-
Ke CMCTeMbl MeHe)kKMeHTa ka4ecTsa.

2
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3.1 Bbicllee pykoBoacTBO (top management): JomkHOCTHOE NMULIO UMK rpynna AOMBKHOCTHBIX AL, OTBe-
YarLWwmx 3a UCMoSNHeHWe PyHKUMIA Ha CaMOM BbICOKOM YPOBHE opraHa MecTHOro camoyrnpasneHust (3.4).

MpumevaHns

1 MpaBa n 06583aHHOCTY BbLICLLErO PYKOBOACTBA MOIYT 3HAUUTENBHO U3MEHATHCS B pasHblX CTpaHax U KynbTypax.
TUNWYHBIMK NPUMEPaMN HAMMEHOBaHWS BbICLLETO PYKOBOACTBA MOTYT ObITh: Map, rybepHaTtop, rmaBa MECTHON aaMUHU-
cTpaumm, gupekTop 1 T.4. Beicluee pykoBoacTBO, 06bI4HO M3BKMpaemMoe BCEOBLUM FONOCOBaHWEM UM C MOMOLLBIO APYro-
ro ycTaHOBNEHHOro n3bmpaTtensHoro npouecca, BelNONHAET OYHKUMM YyNpaBnNeHns opraHoM MEeCTHOrO CaMOyrpaBiieHus
(3.4).

2 MecTHbIi coBeT — cobpaHve opraHa MecTHOro camoynpasneHust (3.4), AeATeNbHOCTE KOTOPOro NOANEXNT pery-
NVPOBaHNIO B COOTBETCTBMM C 3aKOHOJATENbCTBOM, €70 M3bupatoT 06bIMHO NyTeM BCeobwmx BbIGOpoB. MecCTHbIV coBeT
06bI4YHO POPMUPYIOT U3 M3Pa, KOHCYNbTAHTOB, AOMKHOCTHBIX MWL, U NOMNEYMTENbHBIX OPraHOB COOTBETCTBYIOLLErO OpraHa
BNactn. MecTHbIN COBET — 3TO MECTHAs roCyAapCTBEHHAs OpraHM3auus, 0TCTanBaloLWwas UHTEPECsl TEPPUTOPUM U HACEe-
neHust.

3.2 notpebutens/rpaxgaHuH (customer/citizen): OpraHusaumna unm NULO, KoTopas(oe) onnadnsBaeT ycy-
M Wnu kKoTopor(oMy) NpegocTasnsaeT yenyrn (3.6) opraH MecTHOro camoynpasneHus (3.4).

MpumevaHns

1 Ans opraHa MecTHOro camoynpaBreHusi BaXXHO ONpeaenvTb pasfvyHble kateropum notpebutener n gobueatb-
csi cbanaHcMpoBaHHON peakumn Ha NoTpebHOCTU 1 oXMaaHus noTpebutenel. Hanpumep, HekoTopble rpaxaaHe ABMs-
I0TCS HanoronnaTenbWykaMm 1 X BKNagsl Cnyxat UCTOYHUKOM (hMHaHCMPOBaHWA YCNyr opraHa MecTHOro camoyrnpaere-
HKS, 0gHaKO PAKTUHECKM N3BNEKAIOT HaMBOMNbLLYIO BbIFOAY U3 NpeaoCcTaBneHHbIX YCNyr Apyrve rpaxaaHe.

2 TepMuH «noTpebuternby 06bIYHO CBA3LIBAIDT C KOMMEPYECKON OesTeNnbHOCTBIo, U ero UCrnonb3oBaHue B pabote
opraHa MecTHOro camoynpaBneHus /rocygapcTBeHHONW cnyxBbl u Aaxe B OBLECTBEHHOM MeXxAyHapOoOHOM npaBe Mo-
eT Bbl3bIBaTb HEKOTOPbIE NPOTUBOpeyns. OgHakKo 3TOT TEPMMWH LUMPOKO NPUMEHSIIOT B o6nacTu cTaHAapTU3aLmm CUCTEM
MeHeKMEHTa KavecTBa, M NMo3TOMY B HacTOsILEM CTaHAapTe Hapsgy C TEPMUHOM «noTpebutenb» WCNONb3oBaH Tep-
MWH «NoTpebutenb/rpaxgaHuHy.

3.3 TpeboBaHUA K opraHamMm MmecTHoro camoynpasneHus (specification for local government): MuHu-
MarbHble TpeboBaHus, NpeabsBnsemMble K TocTaBke NPoAyKUUA U NPeAOCTaBNeHUIO YCNYT, Noanexallue nocne-
AosaTefleHoOMY U 3p(PeKTUBHOMY BbINOMHEHUIO OPraHOM MECTHOro caMoynpassneHus (3.4) 1 oTeevalome no-
TPeBHOCTAM 1 OXMOAHWSAM rpaxaaH.

Mpumevyanwusa

1 TpeboBaHWA K OpraHaM MEeCTHOTO CamoynpaeneHust 06bLIYHO YCTAHABMUBAIOT B CrieLMarnbHbIX JOKYMEHTaX, Taknx
KakK YCTae opraHa MECTHOro camoynpasneHus u ap.

2 YacTtb TpeboBaHuii K opraHam MECTHOTO CaMOYINPaBINeHUs1 MOXeT COAEPKaTbCS B 3aKOHaX, B PErMoHanbHON nnm
rocyaapCTBeHHOW NONUTUKE NPaBUTENLCTBA.

3 lMpumepHbIN NepeveHb nokasarenen BoiNONHeHUs1 TpeboBaHUIA K OpraHaM MEeCTHOIO CamoyrnpaBreHust Nnpuee-
OeH B npunoxexHuu B.

3.4 opraH mecTHOro camoynpasneHus (local government): PykoBoasilumii opraH B cTpaHe Uiu Haumu,
oTBeYaloWuiA 3a ynpasneHue, pykoBoACTBO U MNaHOMepHOe pa3sBuTue onpeaeneHHon TeppUToOprMn U OTBETCTBEH-
Hbl 3a NpegocTaBneHne NoTpebuTento/rpaxaaHuHy (3.2) ycnyr opraHa MecTHoro camoynpasrneHus (3.6).

Mpwnmeyanune— OpraHbl MECTHOTO camoynpaeneHusi, 6asupylowmecs: Ha TEpPUTOPUATILHOM, FOCY4aPCTBEH-
HOM n/MNn perMoHanbHOM pasaerneHnm, obbiMHO 6nNKn3kKn K HekoTopoMy coobutecTBy. OpraH MECTHOIO caMmoynpaeneHust
ABNAETCA OPUANYECKON eauHULEN, CCHOPMUPOBAHHON TeppUTOpPUEN, COO6LLLIECTBOM, NPaBUTENBCTBOM W 3aKOHOZATENb-
CTBOM, UMeeT COOCTBEHHYIO I0pMaANYECKYIO NPaBOCNOCOGHOCTL M 06nagaetr cO6CTBEHHBIMU MONIUTUYECKUMMY, aAMUHUCT-
PaTUBHLIMK, NATPUMOHWANBHLIMU U PETYNUPYIOLLUMU BO3MOXHOCTSIMU.

3.5 npouecc opraHa mectHoro camoynpasseHus (local government process): Habop B3aumMocBA3aHHbIX
WY B3aMMOAESNCTBYIOLWNX BUAOB ASATENBHOCTU OpraHa MECTHOro caMoyrnpaBsreHus, Npeobpasylomnx Bxoabl
(nonuTuka, pecypcbl, NOTPeGHOCTU 1 oxuaaHua noTpebuTenei/rpaxaaH U T.4.) B BbixoAbl (TOCTaBNEHHasA NPo-
AyKUUS 1 NpeaocTaBeHHbIe YCyry rpaxaaHam).

Mpumevannsa

1 lMNpoueccbl opraHa MecTHOro camoynpasneHus MoryT 6biTb OTHECEHbI K npoueccam MeHegxkmeHTa (3.5.1), oc-
HOBHbIM nipoueccam (3.5.2), onepaumoHHbiM npoueccam (3.5.3) u BcnomorarernbHbiM npoueccam (3.5.4).

2 TlpunoxeHne A cogepxXuT HEKOTOpbIe NMPUMEpPbl TMNOBLIX MPOLIECCOB OpraHa MeCTHOro CamoyrpaBneHus.

3.5.1 npouecc MeHegxMeHTa (management process): lMpoLecc BbINOAHEHWS YCTaHOBIIEHHOIO 3aKoHoAa-
TeNbLCTBA, NONUTUKW U CTaHAapTOB, HEO6XOAUMBIN ANA YyNpaBneHus opraHoM MeCTHOro camoyrnpaeneHus (3.4)un
Hag3opa 3a HAM.

3* 3
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3.5.2 ocHoBHOM npouecc (core process): Mpouecc, HeobXoAUMbI AN UCNONTHEHUS (PYHKLIMIA N AOCTUKE-
HUA Lenei opraHa MecTHOro camoynpasneHus (3.4).

Mpumevanusa

1 Mpumepbl OCHOBHLIX NMPOLIECCOB: Npouecc obecrneyeHunst XXM3HeCrnocobHOro SKOHOMMYECKOro PassnTua, Npo-
LUecC CcouManbHOMo PasBUTUSI U NMPOLIECC KN3HECNOCOGHOIO 3KOMOrMUYECKOro pasBUTHSI.

2 OcHoBHble npouecchl 06bIYHO BKIIOYAlOT B cebs1 paboune npoLecchl opraHa MecTHOro camoynpaenexus (3.5.3).

3.5.3 pabouuin npouecc (operational process): Hactb ocHoBHoro npotiecca (3.5.2), nossonsiowas opraHy
MeCTHOro camoynpasneHus (3.4) nocTaBnsaTe NPOAYKLMIO U NpeAocTaBnsATeb yenyru (3.6), oTeevatome notped-
HOCTAIM U OXXKUaaHUAM noTpedbutenen/rpaxaaH.

3.5.4 BcnoMorartenbHbIA npouecc (support process): Mpouecc, obecneunsalouii yaoBNeTBOPUTENBHOE
YHKUMOHUPOBaHWE OCHOBHbIX NMpoueccos (3.5.2).

n pumMmevaHune — BcnomorarenbHbie npouecchl MOryT BKNIOYaTb B cebs MEHePKMEHT YernoBe4veckux, matepu-
anbHbIX, d)MHaHCOBbIX N KOMIMbIOTEPHbIX PECYPCOB.

3.6 yenyra (service): Pe3aynbtar oaHOro Unn HeCKONbKUX NPOLECCOB, BbIMOSTHEHHBIX OPraHOM MECTHOrO
camoynpasnexus (3.4).

Mpumevaunwnsa

1 TepmuH «ycnyra» obblMHO yKasbiBaeT Ha MaTepuanbHylo npogykumio. Besge, rge B8 UCO 9001 BcTpedaetcs
TEPMUH «NPOAYKLUUA» OpraHu3auum, 3T0 O3Ha4aeT U NPOAYKUMIO U YCNYTY, NOCTaBNSEMbIE U NPEOCTABNAEMbIE OPraHOM
MeCTHOro camoynpasneHusi. Hecmotpsi Ha nNpeobnagaHve HemaTepuanbHOro xapakrepa, ycnyra MoXxeT BKNOYaTb B
cebsa HekoTopble MaTepuarnbHble KOMMOHEHTh! (HanNpUMep, KOHCynbTaTuBHbIE GpPOLWIOPLI, HAaNUUMe KaHanusauwm, ybe-
Xy v ap.).

2 Mpumepe! ycnyr MOTyT KacaTbCsl COCTOSIHUS MUTBEBON BOAbI, CTOHHBIX BOA, APeHaxa, OCBELLEHWS, KaHanw3aumm,
rpaxgaHckon o6opoHbl U ap.

3 OaHOM M3 OCHOBHBIX YCIYT, 4acTo NPeAoCTaBnsAeMblX OPraHoOM MECTHOrO CamoynpaerneHus, iBnsieTcs ycnyra no
pa3paboTke NPOEKTOB, ANs KOTOPbIX MOXET BbITh HeO6X0ANMMa paspaboTka nnaHoe no kavecTry (cm. MCO 10005 n NICO
10006 gnsi pa3paboTky MaHoB NO Ka4eCTBY U MEHEAKMEHTY NPOEKTOB COOTBETCTBEHHO).

3.7 cucreMa MeHe[)KMEHTa kayecTBa opraHa MecTHoOro camoynpasneHus (quality management system
of the local government): CoOBOKYNMHOCTb B3aUMOCBA3aHHbIX U B3aUMOAEACTBYIOLLUX 3/IEMEHTOB, NO3BONSIIOLLNX
opraHy MECTHOrO camoynpaBssieHus yCTaHaBnMMBaTh MNOMMTUKY U Lieni B obriacTu kavyecTsa U obecrnevmsaloLmx
OOCTUXKeHWe 3TUX Lenen.

(OnpeneneHue coctasreHo Ha ocHoBe onpeaeneHuit 3.2.1, 3.2.2 1 3.2.3 UCO 9000.)

MpumevaHus

1 O1n anemeHTbl 06bIYHO BKNIOYAOT B ce6s1 annapaTHble cpeacTea, nporpammHoe obecnevenne (Metoabl  Npo-
Leaypbl) U YernoBeveckue pecypcbl, Heo6xoauMble anst oGecrneveHnsi peaynbTaTMBHOCTU paBGoyumx NPOLECCOB OpraHa
MECTHOro camoynpaenenus (3.4).

2 Uenu, oTHOCAWMECS K Ka4eCcTBY, AOMKHbI BKITloYaTe B cebs TpeGoBaHMsl K opraHy MecTHOro camoynpaene-
Husa (3.3).

3.8 npo3pa4HocTh (transparency): JocTynHOCTL ANs BCeX 3anHTepecoBaHHbIX CTOPOH W1 rpaskaaH pesyrib-
TaToB MPOLIECCOB, NpoLieayp, METOAOR, UCTOYHUKOB AaHHbIX U NPEANONoXeHiA, UCMOMb3yeMbIX OpraHoM MecTHO-
ro camoynpaesieHus, obecrnevnsatoLLias NOHUMaHNe 3anHTEePECOBaHHbIMU CTOPOHaMI UX Npae 1 06A3aHHOCTEN!
MO OTHOLLEHUIO K OpraHy MECTHOrO CamoyrpaBieHns.

MUCO 9001:2000 CucTeMbl MeHe)KMeHTa kavecTBa. TpeboBaHUA

4 Cucrema MeHepKMeHTa KayecTBa

4.1 O6wume TpeboBaHuA

OpraHu3aLus oomkHa pa3paboTaThs, 3a00KyMeHTUPoBaTb, BHeApUTb U Noaepxusath B pabovem cocTo-
SIHAW CUCTEMY MEHEXKMEHTA Ka4yecTBa, MOCTOAHHO YNydLlaTh ee pe3ynbTaTUBHOCTL B COOTBETCTBUM C Tpebo-
BaHUsIMW HACTOSILLEro cCTaHaapTa.

OpraHusauus gomkHa:

a) onpeaensaTs NPoLecchl, HeoOXOAMMbIE ANA CUCTEMbI MEHEKMEHTA KayecTBa, U UX MPUMEHEHNEe BO
BCEW opraHm3auum (cm. 1.2);

b) onpegenaTts nocnegoBaTensHOCTL U B3aUMOAENCTBUE 3TUX MPOLIEeCCOB;

C) onpenensaTb KpUTEPUM U MeTodbl, HeoGXxoauMble Ans obecnedeHns pesynbTaTUBHOCTM KakK Npu ocy-
LLIeCTBEHMM, TaK 1 NPpU yrpasneHn 3TUMU NpoLieccamu;
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d) obecreymBaTs Hanmume pecypcos U MHopMaLLMK, HeoBXoaMMBIX AN NOAOE XK 3TUX NPOLLECCOB U
UX MOHWUTOPUHTa,;

) OCyLLeCTBNATb MOHUTOPUHT, U3MEePEeHWe 1 aHamnns aTUX MPOLLECCOB;

f) NpuHUMaTL Mepbl, HeoBXoaUMble AMA AOCTUXEHWS 3anaHUPOBaHHbIX Pe3ybTaToB U MOCTOAHHOTO
YNyuLLEHWsA 3TUX NPOLLECCOB.

OpraHusauusa AomKHa OCYLLIECTBATL MEHEAXXMEHT 3TUX NMPOLLECCOB B COOTBETCTBUN C TpeGoBaHNAMM
HacTosILLiero ctaHaapTa.

Ecnv opraHusaums pellaeT nepearts CTOPOHHUM OpraHusaLusiM BbInoniHeHne Kakoro-nubo npouecca,
BVSIIOLLIErO Ha COOTBETCTBME NPoAyKLn TpeGoBaHUAM, OHa JOMKHa obecrneumBaTh Co CBOEM CTOPOHbI KOHT-
POk 3a TaKM NPOLeccoM. YnpasneHue UM A0SKHO BbITb onpeaesieHo B cucTemMe MeHedkKMeHTa KadecTsa.

MpvMmeyaHue— B npoueccsl, He06X0aUMbIE ANSI CUCTEMbI MEHEPKMEHTA KAYECTBa, CNEAYeT BKIoYaTb
NpoLecchl YNpaBneHYeckol AesTeNbHOCTU PYKOBOACTBA, 06ecneveHns pecypcamm, npouecchl XXM3HEHHOTO LMKNa
NpoayKuun 1 U3MepeHusl.

4 CucteMbl MeHeAKMEHTa KayecTBa opraHa MeCTHOro caMmoynpasrneHus

4.1 O6wume TpeGoBaHuUs

B HacTosLLeM noapasaene onmcaHbl OCHOBbI CUCTEMbI MeHeAXKMeHTa KadecTsa. HacToawuia ctaHaapT aon-
JKeH MoOMOoYb OpraHy MecTHOro camoynpasneHus onpeaenuTb aNeMeHTbl, HeobxoauMble Anst AOKYMEeHTUPOBa-
HWS, BHeaPeHUs 1 noaaepkki B paboyeM COCTOAHUM CUCTEMbI MEHeKMEHTa KauecTBa, MOCTOAHHOTO MOoBbILLe-
HVS ee pesynbTaTUBHOCTY U NPO3padHOCTU.

OpraH MecTHOro camoynpaefieHust AOSMKEH onpeaenuTb 06nacTb NPUMEHEHUs: CUCTEMbI MeHeKMEHTa
kayecTBa. Mpu onpeaeneHun NpoLeccoB, HEOBXOAUMBIX ANA AOCTUKEHNUS 3anaHUPOBaHHbIX pe3yrbTaToB, Mo-
CTOSIHHOTO Yy4LUEHWS U NOBbILIEHNS YAOBSIETBOPEHHOCTU NOTpebuTenei/rpaxaaH, noctaenseMast npoayKums 1
npeJocTaBsAeMble YCIyr AoKHb! BbITb uaeHTUdULMPOBaHbI U AnddepeHLMpoBaHbI.

OpraH MecTHOro camoynpasneHus AoSHKeH:

a) onpeaensaTh npoLecchl, HeoBxoAMMble ANA NOCTaBKW NPOAYKLIMA U NpeoCcTaBeHUs yenyr, ycTaHaBn-
BaTb KpUTEPUU NPUEMKH (Tae NPYMEHUMO) U OLEEHUBATbL NOMYYEeHHbIE Pe3yrbTaThl;

b) onpeaenatb npoLecchl, HeobxoauMbIe Anst CACTEMbI MEHEMKMEHTA KadecTBa, oGecneumBaThb X COBMe-
CTHOE, HaexHoe 1 pesynbTaTuBHOE (yHKLMOHUPOBAHUE,

C) onpeaenaTb Noc/1efoBaTeNbHOCTL U B3aUMOAENCTBUE 3TUX NPOLECCOB (MX B3aMMOCBSA3b B TEPMUHAX
BX04 — BbIxoA, cM. 0.2);

d) onpenenaTb KPUTEPUU U METOALI, HEOGXOAUMBIE NSl 06ecneYeHnsa pesyrbTaTUBHOCTU Kak Npu ocyLue-
CTBIIEHUM 3TUX NPOLIECCOB, TaK 1 NPU YNPaBIeHUN UMU;

e) obecneynsaTts AOCTYNHOCTL PECYPCOB 1 MHADOPMALMK, HEOGXOANMBIX ANS NOAAEPXKM STUX NPOLIECCOB U
NX MOHUTOPUHTA;

f) npoBOANTE MOHUTOPUHT, U3MEPEHWE U aHaNN3 3TUX NPOLLECCOB;

g) npeanpuH1MaTL Mepbl, Heo6XoaUMbIE ANt AOCTUXKEHUS 3aMNaHUPOBAHHbBIX PE3YNbTATOBR W MOCTOAHHOMO
YIy4LLEHWUs 3TUX NPOLLeCCOoB.

PyKoBOACTBO OpraHa MeCTHOTO CaMoyTpaBIIEHNs! AOIHKHO HECTU NOMHYIO OTBETCTBEHHOCTb 3a NPOLIECCH, B
KOTOPbIX K BbINOSHEHNIO paBoT NpuBIeYEHb TPETLW NLa. Hanpumep, HekoTopble ycnyri MoryT 6biTb NpegocTas-
neHbl HenpPaBUTENbCTBEHHBIMW OpraHn3aLsaMU, TaKMMU Kak KOMMEepYecK1e 1 HeKOMMEpPYECKUE TOBapULLECTEA.

MUCO 9001:2000 Cuctembl MeHeQ)KMeHTa kayecTBa. Tpe6oBaHus

4.2 Tpe6oBaHUA AOKyMeHTaL UK

4.2.1 O6wue nonoxeHus

JokymeHTaLMsA CUCTEMbl MEHEPKMEHTa KavecTBa A0MKHa BKITIOYaTb:

a) BoKyMeHTasIbHO 0hOpMITIEHHbIE 3asiBNEHNS O MOSTUTMKE U Liensx B obracTu kKayecTBa;

b) pykoBoACTBO MO Ka4yecTBy;

C) AOKYMEHTUPOBaHHbIe NpoLeaypbl, TpebyeMble HAaCTOSALLMM CTaHAaPTOM,;

d) pokymeHTbI, HeobxoarMble opraHnsaLum Ans obecnevyeHuns 3 ekTUBHOrO NNaHUPOBaHUs, ocyLle-
CTBMEHNs NPOLECCOB W YrpaBieHns NMu;

e) 3anucuy, Tpebyemble HacTosILLIMM cTaHdapToM (4.2.4).

MpunmeuvaHunsn
1 Tam, rge B HacTosleM CTaHgapTe BCTPeYaeTcsl TEPMUH «AOKYMEHTMPOBaHHAaA npouedypa», 370 03Ha4aerT,
41O Mpoueaypa paspaboTaHa, JOKYMEHTaNbHO ohopMIieHa, BHeAPEeHa U NoaaepXMBaeTcsl B paboyem COCTOSHNUM.

4—1834 5
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2 CreneHb JOKYMEHTUPOBAHHOCTU CUCTEMbI MEHEIKMEHTa KaveCcTBa O4HOW OpraHu3aumm MOXeT OTNnM4YaTbes
oT ,D,perVI B 3aBUCUMOCTMU OT:

a) pasmepa opraHu3auum U Buaa AesTenbHOCTY;

b) cnoxHocTn n B3avMoaencTBMs NPOLIECCOB;

C) KOMMeTeHUMN nepcoHana.

3 [okymeHTauma moxeT ObiTh B N06oON hopme 1 Ha Mobom HocuTene.

4.2 lokymeHTauuUsa opraHa MeCTHOro camoynpaBneHus

4.2.1 O6wue nonoxeHusa

Mpwn NNaHNPOBaHWUN AOKYMEHTaLUWU CUCTEMbI MEHEDKMEHTA KAYEeCTBa OpraH MECTHOMO camoyrnpaBneHus
[oMnXeH ydecTb cneaytolune dakropbl (Npu HEO6X0AUMOCTU CNIUCOK MOXKET ObITb AOMOMHEH):

a) TepMUHbI U oNpeaeneHns, Ucnonb3ayeMble opraHoM MECTHOrO CaMoynpaBrieHUsl B COOTBETCTBUM C yCTa-
HOBIEHHbIMV TpeGoBaHUAMU;

b) NonNUTUKY opraHoB BNacTu pasnuyHbIX YpOBHEN (BKIMIOYAA MECTHYIO, PEr1MoHanbHYI0 U roCyIapCTBEHHYIO
NoNMUTUKY );

C) NPMMEHMMbIE 3aKOHbI, CTaHAAPThI 1 Apyrie obsizatesnbHble TPeGoBaHUS;

d) KOMNETEHTHOCTb CryXaLlUmX;

e) paspabaTbiBaeMble NPOEKTbI, MOCTABNSEMYIO NPOAYKLMIO U NPEAOCTaBNSAEMbIE YCITYTI.

MUCO 9001:2000 Cuctembl MeHeg)KMeHTa kadecTBa. TpeGoBaHus

4.2.2 PykoBOACTBO MO KavyecTBy

OpraHun3aums gomkHa paspaboTtaTts U nogaepxusaTth B paboyem COCTOAHUM PyKOBOACTBO MO KAYECTBY,
cogepxaulee:

a) obnacTb NPUMEHEHWS CUCTEMbl MEHE)KMEHTa KayecTsa, BKNoYasa NoapobHOCTM 1 060CHOBaHME fto-
6bIx UcktoueHni (1.2);

b) nokymeHTUpoBaHHbIe NpoLiedypbl, paspaboTaHHbIe ANA CUCTEMbl MEHEMKMEHTA Ka4eCTBa, WIS CCbiSt-
KW Ha HUX;

C) orucaHve B3aMMoAenCTBUSA NPOLLECCOB CUCTEMbI MEHEeKMEHTa KavecTsa.

4.2.2 PykoBoAcTBO MO KayecTBY opraHa MecTHOro camoynpaBreHust

PykoBoacTBO MO KayecTBY — OOKYMEHT BbICLLUErO YPOBHSI CUCTEMbI MEHeAXMeHTa kayecTea. OCHOBHOM
ero dyHKuUuMel ABnseTcs UHTepnpeTauuns 1 BHegpeHue TpebosaHuin MCO 9001 npuMeHUTENBHO K KayKaoMy opraHy
MECTHOro CaMmoyrnpaBrieHNs.

PykoBoACTBO NO KAYeCTBY OOMMKHO ONUCHIBATL 061acTb MPUMEHEHUSI CUCTEMbI MEHEDKMEHTA KaYecTBa,
npoLecchl opraHa MecTHOro camoynpasrieHns 1 X 3aumogeinctane (cMm. 3.5). PykoBoaCTBO No kayecTsy AOMK-
HO BKIoYaTb B cebsl Bce yCTaHOBMNEHHbIE AOKYMEHTUPOBaHHbIE NPOLEAYPbI UM CCbINKW Ha HUX, Heo6xoaUMble
Ons peaynbTaTUBHOIO PYHKLUMOHNPOBaHUA CUCTEMbI MEHEKMEHTa KayecTsa.

PykoBoacTBO NO Ka4yecTBY AOIKHO BKIOYaTL B cebs:

- [OKYMEHTUpoBaHHbIe NpoLeaypbl, Tpebyemble MCO 9001;

- Nobble AOKYMEHTUPOBaHHbIe NpoLeaypbl, ToeGyeMble B COOTBETCTBUN C 3aKOHOAATENBCTBOM, YCTAHOB-
TeHHbIMU 3aKoHoAaTeNbHbIMM M/ 06s3aTenbHbBIMY TPEGOBAHWUSIMM K MOCTaBKe NPOAYKLIM U NPEAOCTaBMNEHUIO
yenyr (BKroYasn NpoeKTbl);

- AOKYMEHTUpOBaHHbIe NpoLeaypbl U/Unv Apyryto 4oKyMeHTauuIo, NpeaocTaBnsaioLmMe CBUAETENbLCTBa Npo-
3pavyHOCTU NPOLLECCOB OpraHa MECTHOrO camoyrpaBeHys (HanpuMep, Npu 3akynkax).

NUCO 9001:2000 Cuctembl MeHeQ)KMeHTa kauecTBa. TpeboBaHusA

4.2.3 YnpaBneHue fOKyMeHTaLuen

JlokyMeHTamu cUCTeMbl MEHeIXKMEHTa KauecTBa HeoBX0oAMMO YNpaBniaTh. 3annc — creumnanbHblid B
OOKYMEHTOB, U OHW JOMKHbI YNPAaBAATLCS cornacHo TpebGoBaHuAM, NpuseeHHbIM B 4.2.4,

Ons onpegeneHns HeobxoanMbIX CPeACTs ynpaerieHus 4omkHa BbiTb paspaboTaHa 4oKYMeHTUPOBaH-
Has npoleaypa, npeaycMarpusaioLlas:

a) opuumansHoe ogoGpeHne JOKYMEHTOR C TOYKM 3pEeHUst X 4OCTATOMHOCTM 0 UX BbIMyCKa;

b) aHanua 1 akTyanuaauuio no Mepe HeobxoanMMOCTU U NOBTOPHOE odULMansHoe ogodpeHne AoKy-
MEHTOB;

c) obecneveHve naeHTUDUKaL UM U3MEHEHNIA 1 CTaTyca NepecMoTpa AOKYMEHTOB;
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d) obecneveHre HanM4MA COOTBETCTBYIOLNX BEPCUIA JOKYMEHTOB B MECTaX UX NPUMEHEHUS!;

e) obecneveHne coxpaHeHUs1 AOKYMEHTOB YETKUMU U flerkouaeHTMumpyeMbIMn;

f) o6ecneyeHve naeHTUdMKaLMN OKYMEHTOB BHELLIHETO NMPOUCXOXAEHUSI U YNPpaBNEHNE UX PacCbUIKOM;

g) NpepoTBpaLLeHne HenpeaHaMepeHHOTo UCNOSL30BaHUS YCTapeBLUUX AOKYMEHTOB U NPpUMEHeHWe Co-
OTBETCTBYIOLWEN MASHTUDUKALNM TaKUX AOKYMEHTOB, OCTaBMEHHbIX A7 Kaknx-nbo uenen.

4.2.3 YnpaBneHue 4oKyMeHTaLuen opraHa MecTHOro camoyrnpaBneHust

Lienbto ynpaeneHus gokymeHTaumen apnsetca obecneveHne AOCTYNHOCTU U COXPaHHOCTU AOKYMeHTaLmm
CUCTEMBI MeHeDKMeHTa kadecTBa. OpraH MECTHOrO camoyrnpaBreHusl AOSDKEH YCTaHOBUTL JOKYMEHTUPOBaHHYIO
npoueaypy, npeaycmaTpusaloLLyIo:

a) obecnevyeHue Bbinycka, NnepecMoTpa U 0ao0peHNst BHYTPEHHUX AOKYMEHTOB, BKITHOYas X uaeHTuduka-
LMIo U cTaTyC NEPECMOTPa;

b) o6ecneyeHve ynpaBrneHusi BHEWHUMW JOKYMEHTamu1 (HanpuMep, NonvTuka npuMeHeHns! lopuanveckux
[OKYMEHTOB, AEACTBUA B Clydae YpesBblHaiiHbIX CUTYaLIMIA U ApYrue); 9TU OKYMEHTbI AOMKHbI 6biTb AOCTYMHBI
o6LuecTBeHHOCTU (NpY HEOBXOAUMOCTW);

¢) obecneveHne gocTyna K A0KyMeHTaM Noapsaunkos (M ApYrvx 3aMHTepecoBaHHbIX CTOPOH) opraHa Mec-
THOTO CamoynpasneHust, nepcoHana (npu HeobxoaumMocTu).

MpumeuyaHune — BoONbWWMHCTBO AOKYMEHTOB, BbiMyLWEHHbIX OpraHaMu MECTHOTO CaMOYMNpaBreHusl, — aTo
06WeCTBEHHbIE 4OKYMEHTbI, MO3TOMY YBEMUUMBAETCA NOTPEOHOCTL B HAAEXHON NpoLeAype YNpaeneHust JOKyMeHTaLu-
eii. [Ins cHuxeHns GlopoKpaTUYECKUX NPoLeayp AOKYMEHThI OMyCKAeTCsl BECTU B 3IEKTPOHHOM Buae. [JokyMeHTbI MOryT
6biTb B MOGLIX hopmax u Ha No6om HocuTene: Gymare, BUAEO3ANUCH, IMEKTPOHHBIX U 3NEKTPOMArHUTHBIX HOCUTE-
nsx v ap.

JokymeHTauus, Heobxoaymas Ans onpeaeneHus, pyKoBoACTBa W yrpasneHns NocTaBKoW MPoAyKUUK, Npe-
AOCTaBneHneM yciyr, paspaboTkoil U BHeAPeHWEM NPOEKTOB opraHa MECTHOTO CaMoynpaBrieHus, Taikke noane-
XKUT ynpasneHuio (cM. 7.1). BeinyLleHHas paHee BHYTpeHHsIs AOKyMeHTaLust AorkHa 6biTb NpoaHanusnpoBana,
nepecMoTpeHa 1 oaobpeHa Ans obecneveHns ee ageKBaTHOCTU U MPUMEHUMOCTH.

NHdopmaLus o nepecMoTpe NyGnnkaumin, MHCTPYKUMIA, AOMOMHUTENBHBIX hOPM UM APYTUX UCTOMHUKOB
AaHHbIX, HeobxoanMas Ans NPeaoCcTaBNeHNs YCNyT, NOANEXUT YNpasieHUIo U MPOCIIEXUBaHNIO B COOTBETCTBUAN
C MPOLLeCcCoM NPOEKTUPOBaHNSA 1 paspaboTkv MW ypaBieHNs U3MEHEHWSIMU.

MpoLleaypbl ynpaeneHust pabo4ynumim nporpamMmamu, niiaHamm Unm ycnyramu, npumMeHsieMmble popMbl Anst
YCINyT, NPOMYCKOB UMW MiaTexen, UHCTPYKLWM Mo 3anonHeHuio hopM, NoAroToBKe OTYETOB W T.4. creayeT noj-
AEPXMBaTL B paboyeM COCTOSIHWM Ans TOro, YToObl Heobxoaumas JOKYMeHTaL s Gbina akTyanManposaHa 1 Joc-
TynHa B NonHoM obbeme.

MUCO 9001:2000 CucteMbl MeHeAXXMeHTa KayecTBa. TpeboBaHuUsA

4.2.4 YnpaBneHue 3anucsammu

3anuvcuy JorKHbI BECTWCH U MOAAEPXKUBATLCS B pabodeM COCTOsIHUM Arisi NpeJOoCTaBNeHNs CBUASTENLCTB
COOTBETCTBUS TPEBOBaHUSIM U pe3ynbTaTUBHOCTU (YHKLUOHUPOBaHUSI CUCTEMbI MeHEMKMEHTa KavecTsa. OHK
[AOIDKHbI OCTaBaTLCH YETKMMMU, NErko naeHTuduLmMpyemMbIMu 1 BoccTaHaBnmBaeMbiMu. JomkHa GbiTb paspabo-
TaHa JoKyMeHTUpoBaHHas NpoLieaypa Ans onpedeneHns CpeacTs ynpasreHus, TpeGyeMbix Npu uaeHTuduka-
LMK, XpaHeHWW, 3aLLmTe, BOCCTaHOBIEHUM, OnpeaeneHn CPoKOB COXPaHEHUs U U3bATUN 3annce.

4.2.4 YnpaBneHue 3anucsiM1 B opraHe MecTHOro caMmoynpaBneHus

3anucb — crneumarnbHblid BU4 AOKYMeHTa, obecnevmnBatoLmii MHgopMaLmio o AeATENBHOCTU, BbINOSIHEHHOM
opraHoM MecTHOro camoyrnpasnieHusi, U 06bIYHO COXPaHSIEMbI KaK AOKa3aTENLCTBO PE3YSILTATOB, MOMyYeHHbIX
Ha Kaxxgon cTagny yHKLMOHUPOBaHUS MPOLLECCOB OpraHa MECTHOIO camoyrpasreHns. 3T0 0COOEHHO BaXHO
AOnsi opraHa MeCTHOro caMoyrpasrieHUs], KOTOPbIA JOMKEH AEMOHCTPUPOBATL NPO3PavyHOCTb CBOEN AeATENbHOC-
TU 1 HECTU 33 Hee OTBETCTBEHHOCTb Nepe noTpebutenamu/rpaxaaHami.

OpraH MecTHOro camoynpasneHus 4OSKeH 0b6paTuTb BHUMaHWE Ha BpeMsl 3aAePXKN U AOCTYNHOCTb 3anu-
Cel, yCTaHOBIEHHbIe B COOTBETCTBUM C 3aKoHOAATeNbHbIMU U 065A3aTeNbHbIMU TpeboBaHUSIMA.

[ns opraHa MecTHOro camoynpasreHUst MOXET BO3HUKHYTb HEOBX0AUMMOCTL B ONpeaeeHN PYKOBOASILLIMX
MPVHLMMNOB, OPUEHTUPOBaHHbBIX Ha obecrnedeHne KOHDMOEHLNATbHOCTU 3anncei 0 HEKOTOPLIX NOTPEBUTENSAX/TPak-
AaHax u/unu sanvcei apyrix Buaos (Hanpumep, Nponycka, 3asioroBoe yaepkaHue, NbroTobl ONNaThl, WTpadb! 1
T.O.)—cMm. 754,

4x 7
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Mpumepbl 3an1cei, KOTOPble MOTYT GbiTb YaCTbIO CUCTEMbI MEHEPKMEHTa KauecTea opraHa MecTHOro caMo-
ynpaeneHus:

a) AiaHHble 0 NOTPE6HOCTSIX HaceneHus;

b) BbIXOAHbIE AaHHBIE MpoLEecca NPOEKTUPOBaHUSA U pa3paboTku;

C) 3anofHeHHble KOHTPOIbHbIE NIUCTKA:

- BOCTWKEHWS U 3aKITIOYUTESbHBIE OTYETbI NO NTaHaM, NPporpaMmmam U NpoekTam;

- NpefocTaBeHHble Npornycka;

- NpefiocTaBeHHbIe NbroThbl Mo onnaTe;

- OLieHKa nepcoHana;

- OLieHKa NOCTaBLUUKOB;

- OLleHKa MH(pPaCTPYKTYpbI;

- npoaBuxeHWe pabor;

d) oLieHKa BNUAHWS AeATENbHOCTU OpraHa MEeCTHOrO CaMoyTIpaBieHNs;

e) yTepsl, nopya WM HeafiekBaTHOe UCMOSb30BaHWUE AOKyMeHTaLuu;

f) 3asBNEeHWsa Unu npeTeHsuu.

UCO 9001:2000 CuctemMbl MEHe)KMEHTa kadecTBa. TpeboBaHusn

5 OTBeTCTBEHHOCTb PyKOBOACTBA

5.1 Ob6s13aTenbCcTBa pYKOBOACTBA

Bbiclee pykoBOACTBO JOIPKHO 06ecnednBaTth HanMvmMe cBUAETENbLCTB NPUHATUS CBOMX 06A3aTeNbCTB
no pa3paboTke 1 BHEAPEHUIO CUCTEMBI MEHEMKMEHTA KAa4eCTBa, a Takke NOCTOAHHOMY YIyJLLUEHUIO ee pe-
3ynbTaTMBHOCTU MOCPEACTBOM:

a) ooBefeHVs 0 cBeJeHUs opraH13aLMmn BaXKHOCTU BbiNoNHeHWUs TpeGoBaHuii noTpebuTeneid, a Takke
3aKoHoAaTENbHbIX M 00s3aTeNbHbIX TPEOOBaHWIA;

b) pazpaboTku nonuTnkn B 061acT Ka4ecTsa;

c) obecneveHns pa3paboTku Lenel B 06/1acTh KayecTsa;

d) npoBeeHWs aHanM3a co CTOPOHbI PYKOBOACTBA;

e) obecneyeHnss HeoGxoanMbIMK pecypcami.

5 OTBeTCTBEHHOCTb PYKOBOACTBa OpraHa MecTHOro caMmoynpaBreHus

5.1 O6sA3aTenbCcTBa pyKoBOACTBA

Bhicliee pykosoacTso (cM. 3.1) 4omkHO 06ecneunBaTs Hanuuue CBUAETENLCTB NPUHATUSA 06A3aTeNLCTB
no paspaboTke U BHEAPEHNIO CUCTEMBI MEHEIXKMEHTA KAYECTBA, HEMPEPbIBHYIO MAEHTUdMKALMIO NoTpeGHOCTEN 1
oXuaaHuii ero notTpebuTenen/rpaxaaH, a Talke COOTBETCTBUE NMPOLIECCOB W NPOrpamMmmM opraHa MECTHOO camoy -
paBrieHNs yCTaHOBMEHHbIM 3aKOHOAATENbHbBIM M 0653aTeNbHBIM TPEGOBaHUSM.

[ns aToro BbicLIee pyKOBOACTBO OpraHa MECTHOIO camoynpaBreHst MOXET UCMONb30BaTh crieayioLme
cTpaTerim 1 Buabl AeATENbHOCTU:

a) ycTaHoBMNeHWe eqMHCTBA Lienn BCexX NoapasaesieHunin opraHa MECTHOTO camoyrpaBrieHnst; NocTaBneH-
Hble Lenu AomkHbl GbiTb HanpaBneHbl Ha JOCTWKEHVE BbICOKOTO KayecTBa NpedocTaBneHns yenyr, BKoyas
06513aTeNbCTBO COOTBETCTBOBATL TPeboBaHNAM NoTpebuTenei/rpaxaaH, a Takke CTaHA2pTOB U NPaBOBbIX HOPM,
NMPUMEHNMbIX K NPeaoCTaBNsAeMbIM YCryram;

b) ycTaHoBneHMe 1 pasbscHeHWe NONUTUKA B 06riacTi kadecTsa BCEM NoapasaeneHnsam opraHa MeCTHOMo
camMoynpaBsneHust; NonuTuKa AokHa ObITb JOBEAEHa A0 NepcoHarna v NOHSATHA eMY;

c) obecnevyeHue ycTaHOBNEHNS Liereii B 06M1acTy Ka4ecTBa, KOTOpble COOTBETCTBYIOT NOMUTUKE B 06N1aCTy
KayecTBsa U TpeboBaHUAM NoTpebutene/rpaxaaH;

d) neproan4eckmin aHanuna cucTeMbl MEHeJXKMeHTa KadecTBa NyTeM OLEHKN BbINOSTHEHHbIX paboT opraHa
MECTHOro caMoynpaBneHusi, HeoBXoAUMBIA 451 NPOBEAEHNS MOHUTOPUHTa COOTBETCTBUS MOMUTUKA 1 JOCTUMHY-
TbIX LieNieil B paMKax npoLecca NocTOsIHHOIO YNydLIeHUs;

e) obecnevyeHne 1 AOCTYNHOCTb HEOGX0AUMbIX PECYPCOB ANS AOCTIKEHWS NMOCTaBMEHHbIX LieNei.

MpumMeyaHwu e — MNpuHUMNEI MeHegXXMeHTa kavecTBa, npeactaeneHHbie B UCO 9004, nomoraloT BbicLeMy
PYKOBOACTBY NyLLie NOHATb TpeboBaHWA K OTBEeTCTBEHHOCTU PYKOBOACTEA.

8
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UCO 9001:2000 Cuctembl MeHe)KMeHTa KauyecTBa. Tpe6oBaHun

5.2 OpueHTauus Ha noTpeSurens

Boicwee pykoBoACTBO A0MKHO 06ecneunBaTh onpederneHune 1 BbinosiHeHne TpebosaHuii noTpebutenei
151 NOBbILLEHUA WX YAOBNETBOPEeHHOCTU (7.2.118.2.1).

5.2 OpueHTauus Ha noTpeGuTensa/rpaxaaHMHa B opraHe MECTHOTO cCaMoynpaBneHUs

BhicLiee pykoBOACTBO OpraHa MECTHOro CaMoyNpaBeHUst AOMMKHO AEHTUDULMPOBaTL Tekyliue U (rae
TOMNbKO BO3MOXHO) 6yayLume notpebHOCTH 1 oxxuaaHus notpebutenei/rpaxaaH, CTPEMUTECA BbINOMHUTL UX U
noBbILLAaTh YAOBNETBOPEHHOCTL NOTpebuTeneit/rpaxkaaH B pamMmkax lopuaMyeckux NOTHOMOYNIA U AOCTYMHBIX pe-
CYpCOB.

TpebosaHua noTpebutens/rpaxaaHuHa 4oSkHbI ObITs onpeaeneHbl U 3aperucTpupoBaHbl kak TpebosaHus,
YCTaHOBMEHHbIE B NPOrpaMme opraHa MEeCTHOro camoyrnpasrneHust. OnpeaeneHHble Lesiv 1 XapakTepucTUKM Bbi-
nosnHeHns paboT AoKHbI BbITb AEHTUULMPOBAHBI. [115 NOBbLILLEHUS YAOBNETBOPEHHOCTU NOTPebUTENen/rpax-
[aH opraH MecTHOro camoynpasneHua A0SHKEH NPOBOAUTL Yepes 3arniaHUpoBaHHble UHTepBanbl BpeMeHU aHa-
113 1 aKkTyanusaumio (no Mepe HeobXoanMMOocTH) NOTPEBHOCTEN U OXUAAHWUIA 3aKa34UKoB/TpaXKaaH.

NUCO 9001:2000 Cuctembl MeHe)XKMeHTa kauecTBa. Tpe6oBaHusn

5.3 MonuTuka B o6nacTu kayecTBa

Beicliee pykoBoACTBO AOMMKHO obecneumnsaThb, YTobbl NonuTUka B obriactu kavecTtsa:

a) COOTBETCTBOBAIA LIENAM OpraH13aumu;

b) BkrtoYana obs3aTeNbCTBO COOTBETCTBOBATL TPEGOBAHUSIM U MOCTOSAHHO MOBLILLIATL PE3YNbTaTUBHOCTD
CUCTEMbI MEHEKMEHTAa KaYecTBa;

C) co3aaBarnia OCHOBbI ANs NOCTAHOBKM U aHanu3a Lenei B o6nacTu KayecTsa;

d) 6bina goBeaeHa Ao cBeAeHUA NepcoHaria opraHM3aLmm U MOHSATHa eMy;

e) aHanuanpoBsanack Ha NOCTOSAHHYIO NPUrOAHOCTb.

5.3 MNonuTuka B 06nacTu ka4ecTBa opraHa MeCTHOTO camMoyfnpaBreHUs

MonwuTyka B 0bracTu KayecTBa opraHa MECTHOMO CamoynpaBneHus AobkHa GbiTb OpUEHTUpoBaHa Ha YAO0B-
neTBoOpeHue NoTpebHOCTEN U OXUAaHUIA NnoTpebuTenen/rpaxaaH. MonuTtuka B 06nacT ka4yecTsa AomkHa ObiTb
3aperncTpuposaHa, CooTBETCTBOBATD LIESSIM OpraHa MecTHOro CaMmoynpasnieHns, y4uTbiBaTe NPUMEHUMbIE yCTa-
HOBIeHHble 3aKoHoAaTelbHbIe U 0bsi3aTenbHble TpebosaHWs, Apyrue BuaAbI NOUTUKN OpraHa MeCTHOro caMmoyn-
paBneHust (HanprMmep, NONMTUKY B obnacty 60pbbbl ¢ KOPPYNUMEN, SKOMOTUKN, COLMANBHOW OTBETCTBEHHOCTH,
6e30MacHOCTU 1 NPO3PaYHOCTU AEATESNBbHOCTU) U NOMUTUKN APYIUX YPOBHEN NPaBUTENbLCTBA.

BbicLuee pykoBOACTBO OpraHa MECTHOIO caMoynpaBneHUsa AOMMKHO YUUTbIBATL NONUTUKY B o6nacTu kave-
CTBa NP NPUHATAN PELLEHNIA.

MonuTtuka B o6racTy KauecTsa AOKHA CIYXXUTb OCHOBOW Ana hopMUPOBaHUS, BbINOMHEHWUA U aHann3a
Lenei B 0bnacTu Ka4ecTsa opraHa MeCTHOIo camoyrpasiieHns.

OpraHbl MECTHOIO CaMoyrnpaBfieHNsi AOMKHbI NPeAnPUHATL COOTBETCTBYIOLWME ASACTBUA NO A0BEAEHUIO
NOSMTUKKN A0 CBeAEeHUs1 epcoHasna U Apyrmx saMHTepecoBaHHbIX CTOPOH U MPOBOAUTL OLEHKY ee NOHUMaHUA.

MonuTtuky B 06N1AcTK KavecTBa crieqyeT NEPUOAMYECKU aHaNN3MPoBaTh Ha NPUrOAHOCTL U aKTyanuaupo-
BaTb Mo Mepe He0BXOAMMOCTN.

UCO 9001:2000 CucteMbl MeHeAXXKMeHTa KauecTBa. TpeGoBaHuA

5.4 MnaHupoBaHue

5.4.1 Llenu B o6nacTu kayecTBa

Boicuwiee pykoBoACTBO OpraHusaLMm oimkHO obecneunsaTthb, YToObI Lenu B obnactu kadecTsa, Bkovast
Te, KoTopble HeoBXoAUMBI AN BbINOIHEHUS TpebosaHWi K npoaykuuu [7.1 a)], 6binu ycTaHoBNEHb! B COOTBET-
CTBYIOLUMX NOApa3aeseHusiX U Ha COOTBETCTBYIOLMX ee YPoBHAX. Lienn B obnactu kavectea A0SMKHbI BbiTb
NU3MepUMbIMU U COrNacyeMbIMU C MONUTUKONM B 0briacTu kayecTea.

5.4 NMnaHupoBaHUe B OpraHe MECTHOIO camoynpaBneHus

5.4.1 Llenu B o6nacTu KavyecTBa

Bbicwwee pykoBOACTBO OpraHa MecTHOro camoynpasieHus AomKHO o6ecneunBaTh, YToGb! Lenu B obnacTtu
KayecTsa, BKovas Te, KoTopble Heo6X0AUMbI AN BbINONHeHUA TpeGoBaHWi K ycnyre [7.2.1 nepevucrieHue a)),
6bINM yCTaHOBMNEHbI B COOTBETCTBYIOLLMX NOAPA3AENEHUSAX U Ha COOTBETCTBYIOLLIUX YPOBHSAX.

5—1834 9



rOCT P 52614.4—2007

Lienu B obnacTu kayecTsa AOSIKHbI;

- YOOBMNETBOPATb TEKyLUMe U (F4e TONbKo BO3MOXHO) byayLine noTpebHOCTM U oxuaaHus notpedutenein/
rpaxkaaH;

- COOTBETCTBOBATL YCTAHOBMNEHHbIM 3aKoHoAaTeNbHbIM 1 00s13aTeNbHBIM TPeBoBaHUAM;

- BbITb OCHOBaHbI Ha NONUTUKE B 06r1acTn kayecTBa opraHa MeCcTHOro CaMoynpaBieHus;

- ObITb NOABEPrHYTHI NEPUOANYECKOMY U CUCTEMATUHECKOMY NEPECMOTPY;

- ObITb JOBEeAEHbI O CBEAEHUS COOTBETCTBYIOLLMX NOAPa3AeneHnin 1 Ha COOTBETCTBYIOLLMX YPOBHSIX Opra-
Ha MeCTHOro camoyrnpaBfeHnss;

- ObITb U3MEPUMBIMI 1 OLLEHMBAEMbIMU Ha MPUrOAHOCTb;

- BbiTb OPUEHTUPOBAHHBLIMU Ha MOCTOSIHHOE YyULLIEHWE NoKasaTeriell opraHa MeCTHOro caMoynpaBeHus.

BbicLuee pyKoBOACTBO A0SMKHO YCTaHOBUTL MPOLECCHI UBMEPEHNSA U OLIEHKU, HeoBxoaMMble 15 NoMyYeHUst
UHdOPMALIN U faHHBIX O CTEMNEHU BbINOSHEHUS Lieneil B obnactu kavecTea. MHgopMaums o BeINMONHeHU Lienei
B obnactu kayecTBa A0mkHa GbITb 4OCTYNHOW NSl NoTpebuTenei/rpaxaaH.

MeToa oueHkn, NpeacTaBneHHbIN B NpurioxkeHnn B, MoxeT GbiTb Mcnonb3oBaH Ana uaeHTudukaumm 1 Bbl-
AeneHusi npuopuTeTHbIX 061acTei ynydlweHus KayecTsa opraHa MeCTHOro caMoynpasneHus. 3TO MOXET nNpuse-
CTU K CO34aHM1I0 HOBbIX U NEPECMOTPY YCTaHOBIEHHBIX Lenel B 06nacTu kayecTea.

Mpumeyanne—Ilpn yqete oxngaHmi norpedbutenen/rpaxgaH no AONrOCPOYHBIM NPOEKTaM, CBA3aHHbLIM C
MHPACTPYKTYPOW, AOIKHLI BbiThb NPeanpuHATHE Heobxoaumble Mepbl NPeaOCTOPOXHOCTN, €CNu U3MEHEeHWe uenen B
obnactu ka4ecTBa, KOTOpbIE MOryT NOBNUATL HA Takme NpoekThl, ByayT NpoBeaeHbl NOCNEAYIOWUMU aAMUHUCTPaALNAMM
opraHa MeCcTHOro camoynpasfeHus.

UCO 9001:2000 CucTeMbl MeHe)KMeHTa kadecTBa. TpeGoBaHus

5.4.2 NnaHupoBaHUe CO34aHUA U Pa3BUTUA CUCTEMbI MEHEeQ)KMEHTA KayecTBa

Boicluee pykoBoACTBO AOSMKHO obecneynsaTh:

a) NiaHMpoBaHue Co3AaHNA U PasBUTUA CUCTEMbI MEHEDKMEHTa KayecTBa AN BbiNnonHeHus Tpebosa-
HUWIA, NpMBEeAEHHbIX B 4.1, a Takke ANA AOCTUKEHUA Lenen B 06nacTu KavecTsa,;

b) coxpaHeHuVe UenoCTHOCTN CUCTEMBI MEHEKMEHTA KaYecTBa NPY NNaHUPOBaHUA U BHEAPEHUM B Hee
N3MEHEHWIA.

5.4.2 MnaHupoBaHue cUCTEMbl MeHeA)KMeHTa KayecTBa

BbicLLee pyKOBOACTBO OpraHa MECTHOrO caMoynpasieHUs1 AOSMKHO obecnevmBaTh BbINOMHEHWUE NNaHUpo-
BaHWA CUCTEMbI MeHepkMeHTa KadecTsa. [pr aToM O0MKHBI ObITb PACCMOTPEHBLI BOMPOCH!, CBA3aHHbIE C BbINOM-
HeHVeM OeNCTBUIA, HeobXoAUMBIX ANst AOCTUXKEHMWS Lienel B 06MacTy kKayecTBa U OCTYMHOCTU PeCypCoB.

OpraH MecTHOro camoynpasneHns OKeH pacCMOTPETb BOSMOXHOCTb UCMONL30BaHWUA CTpaTErMYeckoro
MnraHa pasBUTUs, KOTOpPbI BKITKOYaEeT B ceGs:

- KPaTKOCPOUHbIE, CpeAHEeCPOYHbIE U AONTOCPOYHbIE LEnu;

- OEHTUMKALMIO NOTEHLMANBHBIX PAOHOB 3aCTPOKM,

- YCTaHOBIEHMWE NPUOPUTETHBIX NPOrpamMm, NPOEKTOB U BUAOB AeATENbHOCTY,

- DOCTYMHOCTb PECYPCOB;

- QNarHoCTUKy 0cobeHHOCTEN opraHn3aL/mMmn (Hanpumep, CUNbHbIE 1 crnabble CTOPOHbI, YrPO3bl — BO3MOX-
HOCTU);

- OLLeHKY pucka.

Ecnu sannannpoBsaHbl Unu BHeAPeHb! UBMEHEHNS, BISIOLLME HA CUCTEMY MEHEI)KMEHTa KayecTea opraHa
MEeCTHOro camoynpasneHus, HanpuMep B Nepros cMeHbl adMUHUCTPaLUK, OpraH MECTHOMO caMoynpasneHns
AomkeH obecneunTb LeNoCTHOCTL M NoaaepKaHue B paboyeM COCTOSIHMM CUCTEMbI MEHePKMEHTA KayecTsa.

MUCO 9001:2000 CucTeMbl MeHe)KMeHTa kavecTBa. TpeboBaHus

5.5 OTBeTCTBEHHOCTbL, NONTHOMO4YUA U 06MeH uHd opmaLmen

5.5.1 OTBeTCTBEHHOCTb U MOSTHOMOYMSI

Bbicliee pykoBOACTBO AOMKHO obecneuvBaTh onpeaeneHue U goseaeHe Ao cBeaeHNUa nepcoHana
opraHu3aLn OTBETCTBEHHOCTU U NOSIHOMOUUIA.

5.5 OTBeTCTBEHHOCTb, NOTHOMOYMS U 06MeH uHdopMaLMel B opraHe MeCTHOFO caMoynpaBfieHUs

5.5.1 OTBeTCTBEHHOCTbL U NOATHOMO4YUS

Bhbicluee pykoBOACTBO OpraHa MECTHOro camoynpasfieHUA AOIPKHO onucaTh hyHKUMOHamNbHblE 06s13aHHOC-
TW, OTBETCTBEHHOCTb U MOSTHOMOYUA NEPCOHANa, BOBEYEHHOro B CUCTEMY MEHEPKMeHTa KadecTBa M ero NpoLec-
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cbl. 9Ta AeATENbHOCTb A0IKHA ObITh YCTAHOBNEHA CUCTEMOI MEeHeDKMeHTa KavecTsa 1 oMKHa onpeaensTb
TaKoi NnepcoHart, Kak BHyTpeHHWe ayauTophb! Unn BRagenblibl NpoLieccos.

OaHuM 13 criocoboB peanmaaumm TpeGoBaHNA HACTOALLETO NYHKTA ABMAETCA NOATOTOBKA OPraHN3aLMOHHON
CTPYKTYpbI, yCTaHABMUBAIOLLIE COOTBETCTBYIOLNE YPOBHU N HanpasneHus obmeHa uHdopMmaumein. OTBETCTBEH-
HOCTb W MOMTHOMOUUS! OIKHBI BbITb YCTAHOBMEHBI MPU ONUCaHUAX paboTbl U/munu B Noapo6Ho paspaboTaHHbIX
npoteaypax.

OpraHusaLuoHHasl CTPYKTypa opraHa MecTHOro caMoynpaBieHus ofbkKHa COAeNCcTBOBaTL NpeaocTasne-
HUIO HEO6GX0AMMbIX MOSTHOMOUMIA U NMPUHSATUIO PELLIEHWIA, U B TO Xe caMoe BpeMsl iofmkHa obecrnednsaTts UCnonHe-
HYe AeATeNbHOCTU AOMKHOCTHBIMU NMULIAMU, HaAeNeHHbIMU HeOBXOAUMbIMU OTBETCTBEHHOCTLIO U MOSTHOMO-
YUAMU.

UCO 9001:2000 Cuctembl MeHe)KMeHTa kadecTBa. Tpe6oBaHusn

5.5.2 MNpeacraBuTtenb pyKoBOACTBA

Beoicluee pykoBoACTBO IO/MKHO HA3HaUUTb NPeAcTaBUTeNs U3 cocTaBa pyKOBOACTBA, KOTOPbLI HE3aBUCU-
MO OT Apyrx 0683aHHOCTEN AOSDKEH HECTU OTBETCTBEHHOCTb U UMETL MOSTHOMOYMS, PAcnpPOCTPaHALLNECA Ha:

a) obecneyeHue pa3paboTku, BHeapeHUsa u noaaepaHua B paboyemM CoCTOSIHUM MPOLIECCOB, TPeGYeMbIX
CUCTEMOI MeHe)KMeHTa KayecTBa;

b) NnpeacrasneHye 0TYETOB BbiCLLEMY PYKOBOACTBY O (DYHKLIMOHUPOBAHUN CUCTEMbI MEHEPKMEHTA Kave-
CTBa U HEOBXOAUMOCTHU YIyULLEHUS;

C) coiecTBME pacnpoCcTpaHeHUIo NoHMMaHWA TpebGoBaHUn NOTPeGUTeneli No BCe opraHu3aunu.

MpuMeyaHne— B OTBEeTCTBEHHOCTb NpeACTaBUTENs PYKOBOACTBA MOXET BbITh BKIIIOHYEHO noaaepxaHme
CBSI3W C BHELLUHMMM CTOPOHAMM MO BOMPOCAM, KacaloWmMMCA CUCTEMbI MEHEKMEHTA Ka4YecTBa.

5.5.2 MpeacTtaBUTeNb PYKOBOACTBA OpraHa MeCTHOro camoynpaBneHust

OpraH MecTHOro camoynpaseHUs1 OMMKEH HasHaYUTL NPeACTaBUTENA PYKOBOACTBA, KOTOPLIA [OMKEH HECTU
OTBETCTBEHHOCTb 3a MOSTHYI0 KOOPAMHALIUIO CUCTEMbI MEHEPKMEHTA KavyecTBa U obecneymBaTh ee NOCTOsIHHOe
cooTBeTcTBUE TpebosaHuaM UCO 9001, yuuTbisas TpeboBaHUs, YCTaHOBSIEHHbIE HACTOSALLMM cTaHdapToM. OTBeT-
CTBEHHOCTb 3a pesyfbTaTuBHOE PYHKUMOHUPOBAHUE CUCTEMbI A0SDKHA ObITb pacnpeaeneHa no Bcei opraHusa-
Lun, a He AormkHa ObITb MOMHOCTLIO BO3NOXEHa Ha NPeACTaBATENS PYKOBOACTBA. B nomollb npeactaButento
pyKkoBoAcTBa MoxeT BbiTb cozaaHa paboyasi rpynna, HeobxoaMmas Ans pe3ynbTaTUBHOIO (hyHKLMOHUPOBAHNS
CUCTEMbl MEHEI)KMEHTa Ka4ecTsa opraHa MECTHOIO CaMOyNpaBlieHus!.

MpeacTaBuTEnNIO PyKOBOACTBA OOMKHbI ObITh NPpeAoCTaBNEHbI HEOBXOAMMbBIE NOMHOMOYUS U HE3ABUCUMOCTL
Ans obecrnevyeHns BbINOMHEHUS MONNTUKM U1 Lieneil B 061acTi kadecTBa U yHKLIMOHUPOBaHUA CUCTEMbI MEHE K-
MeHTa KadecTsa.

NUCO 9001:2000 Cuctembl MeHe)kMeHTa kKayecTBa. Tpe6oBaHun

5.5.3 BHyTpeHHUH 06MeH UHdopmaLnein

BeicLuee pyKoBOACTBO AOMKHO 06ecneymBaTb paspaboTKy B OpraHU3aLmMmn COOTBETCTBYIOLLMX NPOLLECCOB
obmeHa nHdopmaLmeld, B TOM YUCIIE MO BOMPOCaM Pe3ySIbTaTUBHOCTA CUCTEMbI MEHEKMEHTA Ka4yecTBa.

5.5.3 BHyTpeHHUI 06MeH UHbopMaL et B opraHe MeCTHOro caMoynpaBneHus

Bhiclee pykoBOACTBO OpraHa MecTHOro caMoynpasneHus 4ormkHo obecneunsatb pa3paboTky U dyHKLUMo-
HUpOBaHWe pe3yibTaTUBHbIX NPOoLEeccos obMeHa nHdpopmaLumnein Mexay CoOOTBETCTBYIOLLIMMUN YPOBHSIMU U COOT-
BETCTBYIOLWMMU NogpasfeneHnsiM1 opraHa MecTHOro camoynpaeneHus. MNpu aToM fomkHa GbiTb pasaeneHa uH-
dhopmaLus, CBA3aHHAsA C XapakTepuUcTUKamm opraHa MECTHOTO CamoynpasieHVsl U pe3yrbTaTUBHOCTLIO €ro CUC-
TeMbl MeHep)KMeHTa KavecTsa. BHYTpeHHUIA 06MeH nHdgopmMaumnein MoXeT BbITb UCTONL30BaH Kak UHCTPYMEHT
MOCTOSIHHOIO YIyYLLEHWUS CUCTEMbI MEHE/DKMEHTa KavecTsa (cM. 8.5).

NCO 9001:2000 CucteMbl MeHe)KMeHTa kavecTBa. TpeGoBaHua

5.6 AHanu3 co CTOPOHbLI PYKOBOACTBA

5.6.1 O6wue nonoxeHus

Boicwwee pykoBoACTBO AOMKHO aHANM3UPOBaTL Yepes 3aniTaHNPOBaHHbIE UHTEPBATbI CUCTEMY MEHEDK-
MeHTa KayecTBa opraHu3aLmm ¢ Lenbto oGecneveHns ee NOCTOAHHON NPUroAHOCTU, aleKBATHOCTM U pesynbTa-
TMBHOCTU. B aHanus cneayeT BK10YMATL OLEHKY BO3MOXHOCTEN YNyJLUeHUA U NoTpebHOCTU B USMEHEHUSIX B
cucTeMe MEHEPKMEHTA Ka4yecTBa opraHu3aLmMm, B TOM YUCne B NONUTUKE U Lensx B 061acTy kayecTsa.

3anucu 06 aHanm3e co CTOPOHbI pYKOBOACTBA A0SMKHbBI NOAAEPKMBaTLCA B paboyeM cocTosiHm (4.2.4).
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5.6 AHanus co CTOpoHbI PYKOBOACTBA B OpraHe MecTHOro caMoynpaBneHust

5.6.1 O6LWue nonoxeHus

OpraH MecTHOro caMoynpaBeH s AOMKEH aHanNM3npoBaTh Yepes 3annaHnpoBaHHble MHTepBabl BpeMeHu
bYHKLNOHNPOBaHWE CBOE CUCTEMbI MEHEXKMEHTA MO LUMPOKOMY KPYTY BOMPOCOB. STOT aHaNM3 AOKEH BKIto-
yaTb B cebs1 NpoLecchl, He0OXoaNMbIE A1 COBEPLUEHCTBOBAHMWS CTPYKTYPbI 1 NMoBbieHNs addeKTUBHOCTM pa-
60Tbl PYKOBOACTBA, a TakKe A XKU3HECTOCOBHOro 9KOHOMMYECKOro, SKONOrMYECKOro M COLManbHOro passuTys.
YacTblo aHanmaa co CTOPOHbI PYKOBOACTBA OpraHa MeECTHOMO CaMoyripaBeHns AomMKHO OblTb NPoBeAeHNE aHa-
Nn3a PyHKLMOHUPOBaHUS CUCTEMbI MEHEKMEHTA KaYeCTBa B COOTBETCTBUN C BXOAHbIMW AaHHLIMU, ornpeaenieH-
HbIMM B 5.6.2.

OTOT aHanus gosmkeH BepuduLMpoBaTh ageksaTHoe dyHKLMOHUPOBaHWE CCTEMbI MEHEMYKMEHTA Ka4YecTsa,
OLIeHUTL ee pe3ynbTaTUBHOCTL M COOTBETCTBUE NO KIMoYEBbLIM NokasaTesiM yCTaHOBMNEHHbIM TpeBoBaHWsaM 1 no-
cTaeneHHbIM Lensm. [omkHbl BbITb Takke onpeaeneHbl npeaynpexgatoLme Uinnm koppekTupyowmne eicTens
Mo BbISABMIEHHbLIM UI NOTEHLWAaNbHbIM HECOOTBETCTBUAM corflacHo 8.5.2 1 8.5.3.

AHanuns cnegyeT NpoBOANTL PErYSISAIPHO Yepes 3annaHnpoBaHHble MHTepBanb! BpeMeHn. OgHako aToT aHa-
N3 JOMmKeH ObITb 4OCTAaTOUHO MMOKUM 1 NO3BOSIATL NPoBeAeH e AOMNONHUTENbHOro aHanmaa, Heobxoaumoro ans
noaaepXaHus LENOCTHOCTN CUCTEMBI.

MUCO 9001:2000 Cuctembl MeEHeQ)KMeHTa KadecTBa. TpeGoBaHus

5.6.2 BxoaHble AaHHble ANs aHanu3a

BxoaHble AaHHble Of1s1 aHanM3a Co CTOPOHbI PYKOBOACTBA AOSMKHBI BKIOYATL cneaytowyo nHdgop-
MaLmio:

a) pesynbTaThl ayANTOB (MPOBEPOK);

b) obpaTHyto CBA3bL OT NOTPEdUTENEN;

¢) YHKLMOHNPOBAHME NPOLLECCOB Y COOTBETCTBUE NPOAYKLNM;

d) ctatyc npegynpexaatowmx U KOppeKTUPYIOWUX AEACTBUIA;

e) nocnegymroLume 4enNCcTBUA, BbITEKaIOLWWE U3 NpeblayLLEero aHannsa co CTOpoHbl PyKOBOACTBA;

f) 13MeHeHus, KoTopble Mornu Gbl NOBAUATL HA CUCTEMY MEHEKMEHTA Ka4ecTBa;

g) pEKOMEHAALMM MO YAYULLEHUIO.

5.6.2 UndbopmaLma Ana aHanu3a B opraHe MeCTHOro caMoyrnpaBfneHus

Bxogasias nHdpopmaums Anst OLeHKU pesynbTaTMBHOCTUA CUCTEMbI MEHePKMEHTA KauecTBa A0SKHA COOT-
BeTCcTBOBaTb TPeboBaHUAM, ycraHosneHHbIM UCO 9001, 1 MoxeT Taioke BKIloYaTh B ceba, HanpuMep, cneayio-
wee:

- IPETEH3UN 1 NpeasioXkeHus noTpebutenei/rpaxkaaH 1 nepcoHara opraHa MECTHOIFO CaMOYTpPaBIIEHUST;

- CPaBHUTENbHbIN aHanu3 co3aaHus U yHKLMOHMPOBaHWS CUCTEM APYrMX OpraHoB MECTHOIO camoynpas-
TNeHNs B COOTBETCTBUM C HACTOSILLIM CTaHAAPTOM M APYTMMU MOAENSIMUA YNPaBneHus;

- BlopKET, BblAeNEHHbIN ANs co3aaHus U PYHKLUMOHUPOBaHNUSI CUCTEMBI;

- MOHUTOPWHT BbINOSTHEHWUS AeATENbHOCTY, 3anflaHNpoBaHHOW B paMKax CUCTEMbl MEHEeKMEHTa KauecTBa;

- N3MEHEHWSs1 B rOCY1apCTBEHHOW UM PETMOHAIBLHOW MONTUTUKE OPraHoB BacTu;

- U3MEHEHUs1 PECYPCOB, BblAENEHHbIX OpraHy MECTHOrO caMoynpaBneHns rocyAapcTBEHHbIMA UMK pervo-
HasrlbHbIMW OpraHamu Bi1acTy;

- U3MEHEHMS!, BHECEHHBIE B 3aKoHOAATENbHbIE aKTbl U 06si3aTernbHble TpeGoBaHus;

- U3MEHeHNA Aemorpadrieckoi 06CcTaHOBKU HA MECTHOM YPOBHE;

- cTaTUCTUYeCcKNe AaHHbIE U AaHHbIe aHar3a OCHOBHbIX TEHAEHLMIA, NOfyYeHHble B pe3ynbTaTte AesTerb-
HOCTW OpraHa MeCTHOro CamMOYNpaBIEHUS;

- pe3ynbTaTbl 4eATENIbHOCTU KITKOYEBbIX MOCTaBLUUKOB U/UU NapTHEPOB.

NCO 9001:2000 CucteMbl MeHeA)XMeHTa KayecTBa. TpeboBaHUA

5.6.3 BbixogHble AaHHble aHanNnu3a

BbixodHble AaHHble aHanM3a co CTOPOHbI PYKOBOACTBA AOMKHbI BKAIOYATb BCE PELIEHUs U AENCTBUS,
OTHOCSLLMECH K:

a) NOBbILLEHWIO Pe3ySibTaTUBHOCTY CUCTEMbl MEHEIXKMEHTa kayecTBa 1 ee NPoLeccos;

b) ynyyweHuio npogyKkummn cornacHo TpeboBaHnam notpebutenei;

c) noTpebHOCTU B pecypcax.
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5.6.3 BbixoaHble AaHHble aHanNu3a B opraHe MECTHOrO caMoyrpaBrieHUA

B pesynbTaTte aHanu3a cucTeMbl MEHEPKMEHTa KauecTBa BbiCLLEE PYKOBOACTBO OpraHa MECTHOro Camoy-
paBrieHUs1 JOMMKHO:

- MOATBEPAUTb, YTO AEATENBHOCTbL M MPOLLECCHI CUCTEMbI MEHEPKMEHTA KAYecTBa COOTBETCTBYIOT NONMUTUKE
B obniacTu kayecTea U NO3BONAIT 4OCTUYL Liefiell B 0bnacTu kavecTsa;

- onpeaenuThb Nobble HeobxoaUMbIE KOpPEKTUPYIOLLvE WUNW NpeaynpexaatoLmne AeACTBUS;

- YCTaHOBUTL NapaMeTpbl yNydLWeHUs yciyr, MHPacTPYKTypbl M NPOLIECCOB OpraHa MeCTHOro caMoynpas-
neHus;

- aKTyanuanposaTtb W/Unu NpoaHanM3anpoBaTh NokasaTeny u3MepeHusi NPoLEeCcoB opraHa MECTHOTO CaMo-
yrpaBsrieHus;

- onpeaenvTb AeCcTBUS, HanpaBneHHbIE Ha YYET BIUSIHASA U3MEHEHWUIA B rocyapCTBEHHOM WK permoHarib-
HOWM NONMTUKE OPraHoB B1acTy U BbiAENEHNE UM PECYPCOB;

- onpeaenvTb AecTBMSA, HeobXoaUMbIE A1 COCTABNEHUS UBMEHEHWUIA B YCTAHOBMEHHBIX 3aKOHOAATE b~
HbIX 1 06A3aTeNbHbIX TpeGoBaHNAX;

- onpeaenuTb AeACTBUA NO NOBLILLEHWIO YAOBNETBOPEHHOCTU NOTpebuTenei/rpaxkaaH 1 CHDKEHUIO Npe-
TEH3UM;

- onpefenvTb AeNCTBUA Mo ynydlleHnto obmeHa Hdopmaumeli ¢ noTpebutensMu/rpaxxgaHamu;

- paspaboTaTb NnaHbl NpeaynpeXaeHns U CHPKEHUS NoTepb (BKIoYas niaHbl AEACTBUI B Ype3BbIYAMHbIX
CUTyaLWsIX) 4ns UAeHTUADULMPOBAHHBIX PUCKOB.

MCO 9001:2000 CucteMbl MeHeAXXMeHTa KayecTBa. TpeboBaHus

6 MeHe)KMeHT pecypcoB

6.1 O6ecneyeHune pecypcamu

OpraHunsauus gommkHa onpeaenuts 1 obecnevnsaTth pecypcebl, Tpebyemble ANS:

a) BHeApeHWs U noaaepkaHus B pabovem COCTOSIHUM CUCTEMbI MEHEKMEHTa KauecTBa, a Takke NocTo-
SIHHOTO NOBbILLEHWS €€ Pe3yrbTaTUBHOCTY;

b) noBbILEHNUs YOOBNETBOPEHHOCTN NOTPebUTENER NyTEM BbINOMHEHNUSA WX TPEGOBaHWIA.

6 MeHeaXXMeHT pecypcoB B opraHe MeCTHOro caMoyrnpasneHust

6.1 O6ecneyeHue pecypcamu

OpraH MecCTHOro camoynpasneHns 4o/KeH obecneunBaTb AOCTYNHOCTb pecypcos Ans addekTuBHOro
hYHKLMOHMPOBAHWSI CUCTEMbI MEHEPKMEHTA Ka4yecTBa U NOBbILLIeHUS YAOBNETBOPEHHOCTU NOTpebuTenen/rpax-
AaH NyTeM BbINOSHEHWS UX TPebGoBaHWiA.

OpraH MecTHOro camoynpasfeHUsl AOMKEH YCTaHOBUTL crocobbl uaeHTUdMKaLmMm pecypcos, Heobxoau-
MbIX A5 MpeAoCTaBIeHUs YCNYT U pe3yribTaTUBHOTO (PYHKLMOHUPOBaHUS NPOLIECCOB, BKIOYas NepcoHarn, MHd-
pacTpykTypy, obopyaosaHue, NpeanpusaTusl U NPpou3BoACTBEHHYIO cpeay.

OpraH MecTHOro caMoynpaBIiEHUs! JOIDKEH:

a) yCTaHOBUTL BXOAHbIE AaHHble s onpeaeneHnsa HeobxoauMbIX pecypcoB;

b) BbINONHATL KPATKOCPOYHOE, CPEAHECPOYHOE U AONTOCPOYHOE MTaHUPOBaHUE PECYPCOB;

c) obecneunBaTb HEOBXOAUMbIE pecypcbl 415 NPOBEAEHUS MOHUTOPUHIA, BEPUdUKALIAN U OLEHKN;

d) obecneunsatb pecypcbl Ans yctaHoBneHus acpdekTneHoro obMeHa uHdopmaumein Mexay opraHom me-
CTHOrO caMoynpaBsrieHns U noTpedutenamu/rpaxkgaHamu;

e) obecneurBaTb pecypchl Arsi TOCTOSIHHOIO YAYYLIEHWUS CUCTEMbI MeHePKMeHTa KauyecTBa U AesTeNbHOC-
TV OpraHa MeCTHOro CamoyMNpPaBSIEHUs B LEMNOM.

UCO 9001:2000 Cuctembl MeHe)KMeHTa KadecTBa. Tpe6oBaHus

6.2 YenoBeueckue pecypchl

6.2.1 O6wue nonoxeHUn

MepcoHan, BbINOMHAIOWMNIA paboTy, BAMAIOWNIA Ha KAYECTBO NPOAYKLIUA, AOITKEH BbiTb KOMNETEHTHLIM
Ha OCHOBE COOTBETCTBYHIOLWEro 06pa3oBaHus, MOAroTOBKU, HABLIKOB U ONbITA.

6.2 YenoBeueckue pecypcbl B opraHe MeCTHOro caMmoyrnpaBneHust

6.2.1 O6wue nonoxeHus

OpraH MecTHOro camoynpasneHust 0IPKEH YCTaHOBUTL NPOLLECCh YNIpaBleHust YeNloBEYECKUMN pecypca-
MU ansa obecneveHUst NPUBNEYEHUA KOMNETEHTHOIO NepcoHana. Takue NpoLecchl AoMKHbI NpedycMaTpusaTh
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MOCTOSIHHOE YNyyLleHWe B 0611acT KOMNETEHTHOCTU NepcoHarna Ha BCEX YPOBHSIX OpraHu3aLun (B TOM Yuche Ha
YPOBHE BbICLLIErO PYKOBOACTBA, BHYTPEHHUX ayanTOpoB U T.4.). MNoTpebutenu/rpaxaaHe AomKHbI GbiTb YBEPEHbI,
YTO OpraH MecTHOro camoynpasfieHUs UCNoNb3yeT ANA NPeAOoCTaBEHUS YCITYT KOMMNETEHTHbIN NepcoHaU.

OpraH MeCTHOro camoynpasneHusl 4oIbkeH obecnevmsaTh AOBeAEHWNE A0 CBOETO NepcoHarna uHdopmavuum
06 aKTyanbHOCTU U BaXKHOCTU KOMNETEHTHOCTU, OCBEAOMMNEHHOCTU U NOATOTOBKU, X B3aUMOCBSI3U C OTBETCTBEH-
HOCTbIO U AEATENbHOCTbLIO, 3aKOHOAATENMbHOWN BRacTbio, 3TUKOW U NPECTKEM OpraHa MECTHOrO cCamoynpas-
NeHus.

OpraH MecTHOro camoynpasreHUs 0SKeH YCTaHOBUTbL CUCTEMY YNpaBfieHWs NEPCOHANOM (4OIPKHOCTHBbI-
MW MuaMK), B KOTOPOW AOMKHBI ObITb oNpeaeseHbI:

- He06GX0AUMbIE KOMNETEHTHOCTb U OMbIT;

- YCNOBUSA 3aHATOCTU HA KOHTPAKTHOW OCHOBE;

- cneuunduka paboTbl U NpodeccuoHansHble TpebGoBaHUA, BKIoYas Miobble HeobxoauMble TpeGoBaHUSA K
npodeccroHansHoM Ksanudukamum;

- BeAeHUWe 3anncei o pe3ynbTaTUBHOCTU BbINOAIHEHUS pabOT BCEMU AOSPKHOCTHLIMU NLLAMMU;

- Npoueaypbl Ha3HaYeHUs1 Ha AOIPKHOCTL U CMELLIEHWUA C A0SMKHOCTU, NpeycMaTpuBaloLLMeE NPo3payHoOCTb
Halma nepcoHarna Ans ycTaHoBNEeHHbIX 0ULIManbHbIX AOSHKHOCTEN.

Mpouecchl ynpaeneHWs YenoBe4eCcKAMIN pecypcaMu AoSHkHbI BKIMloYaTh B cebs (npu HeobXoaMMocTu nepe-
YeHb MOXET ObITb AOMOSHEH):

- Nporpammbl 0by4eHUs;

- AEUCTBUA A1 TOCTOSIHHOO NOBbILLEHUA KBaNMdUKaLnu,

- npoueaypbl HabMAEeHNA 32 POCTOM KOMNETEHTHOCTU NepcoHana Ao ee NOMHOro COOTBETCTBUS 3aHUMae-
MOW OSDKHOCTU;

- OLleHKY pe3yrbTaTUBHOCTU BbIMONMHEHWA paboTbl NnepcoHanom (HanpuMmep, oueHKy noTpeburenem/rpaxaa-
HUHOM KOHKPETHbIX JAOMKHOCTHbIX JILL);

- ynpasneHve nepcoHanoM, paboTalowwmm Ha BpeMEeHHO OCHOBE (HanpuMep, NO COBMECTUTENBCTRY) Winn
ynpaeieHWe ayTCOPCUHIOM B OpraHe MecTHOro caMoynpaeneHus.

NCO 9001:2000 CucteMbl MeHe)KMeHTa kavecTBa. TpeGoBaHunA

6.2.2 KOMNeTeHTHOCTb, OCBE4OMITIEHHOCTb U NOAroTOBKa

OpraHunsauus gomkHa:

a) onpeaensTb HeobXoAMMYO KOMMETEHTHOCTL NEPCOHaUA, BbIMOSHSAIOLWEro paboTy, KOTopasa BNUAET Ha
Ka4yecTBO NpoayKLuK;

b) o6ecneymsaTb NOArOTOBKY UMW NpeanpUHMMATL APYrve 4eACTBUSA C Lenblo YAOBNETBOPEHNUSA 3TUX
notpebHocTel;

C) OLileHUBaTb pe3ynbTaTUBHOCTb NPEANPUHATBLIX Mep;

d) obecrneumsaTtb OCBEAOMITEHHOCTbL CBOEIO NEpPCoHana o6 akTyanbHOCTU U BaXHOCTU €ro AeATENbHOCTH
1 BKNaae B JOCTUKEeHMe Lienei B 0bnact kKa4yecTBa;

e) noaaepveaTh B pabodeM COCTOSHUM COOTBETCTBYOLME 3anncy o6 oGpa3oBsaHnn, NOArOTOBKE, HaBbl-
Kax u onbiTe (4.2.4).

6.2.2 KomneTeHTHOCTb, OCBeJOMMNEHHOCTL U NOAroTOBKa B opraHe MeCTHOro caMoynpaBneHus

OpraH MecTHOro camoynpasfeHns JOHKeH obecneymnTb:

a) cucTemMaTusaumno 4eATeIbHOCTW MO onpeaerieHnio HeobxoaMMON NoAroTOBKN UK ApYTUX TPEGOBaHMA B
cpaBHeHUN ¢ TpeboBaHUAMMN, NPeabABISEMbIMA K TEKYLLIEMY YPOBHIO KOMMETEHTHOCTIN NepcoHana;

b) BHeapeHWe nporpamMm Ans NoBbILLEHWS OCBEAOMAEHHOCTM NepcoHarna o NonuThke, Lensx B obnactu
KayecTsa 1 MeTodax AOCTKEHWS 3anaHNPOBaHHbIX Pe3yNbTaToB;

C) NNaHupoBaHue NporpaMm oGy4eHUst N 4pyroi AesTenbHOCTH, HeoBXxoaumoi ans oGecneyeHuns Bbl-
nonHeHusi paBoT KOMNETEHTHbLIM NepcoHariom (HanpumMep, Npy NepepacnpeaeneHun oTBETCTBEHHOCTU), UCTONb-
30BaHMe HOBENMLLMX TEXHOSOMIA N NPUBRIeYeHe HOBOro NepcoHana;

d) oLeHKy Yepes 3annaHnpoBaHHbIe MHTEPBasbI BOEMEHU pesyfbTaToB NpednpuUHATLIX Mep 1 obecnedeHmne
obpaTHON CBA3M MO NPOLECCY YNpaBneHNs NePCoHasriom;

e) aHanma notTpebHocTel B 0GyYeHUM 1 onpeeneHne AanbHennx HeobXoa4uMbIX AeNCTBIUA.

14
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UCO 9001:2000 Cuctembl MeHep)KMeHTa kavecTBa. Tpe6oBaHuA

6.3 UndpacTpykTypa

OpraHu3sauus AomkHa onpeaensaTs, o6ecneunsaTts U NOAAEPKUBATL B pabodeM cocTosaHUM UHdpacTpyk-
Typy, HeobxoauMyIo Ans AOCTUKEHUA COOTBETCTBUA TpeboBaHWUAM K NPOAYKLUW.

MHdpacTpyKTypa MOXET BKNOYATL:

a) 3agaHus, paboyee NPOCTPaHCTBO U CBA3aHHBLIE C HUM CPEACTBa Tpyaa;

b) o6opyaoBaHue Ana NpoLeccoB (Kak TEXHUYECKUE, Tak U NPOorpaMMHble cpecTBa);

c) cnyx6bl obecnevenns (Hanpumep, TPAHCNOPT UMW CBA3b).

6.3 UndpacTpykrypa opraHa MeCTHOro camoynpasfieHUs

OpraHbl MECTHOTO CAMOYNPaBEHNA HECYT OTBETCTBEHHOCTL 3a 0becneyeHne UHGPacTPyKTypbl 4N MecT-
HbIX NoTpebuTtenei/rpaxaaH, B ToM Yucne 3a obecneveHue 6bIToBOro 06cnymMsaHus U pyHKUMOHUPOBaHWE BO-
AocHabXXeHus1, KONMNEKTOPOB, KaHanusauun, kKNaabuLl, ocBeLLEHWS, LWKOST, CMIOPTUBHBLIX COOPYXXEeHWUI 1 T.0. Apy-
roi BaXKHOM YacTblo MHGPaCTPYKTYPbl ABNAIOTCA Pecypcbl, HeoGXxoauMble AN NOAAEPKKU B paboyeM COCTOAHUN
MpOoLECCOB CUCTEMbI MEHEDKMEHTA Ka4yeCcTBa opraHa MeECTHOro caMoynpaBsieHNs], KOTOPbIE HE y4acTBYIOT B He-
nocpeAcTBeHHOM obCnyxusaHun notpebuteneit/rpaxxaaH. NMpumepamim Takux NpoLEeccoB MoryT 6biT paboTa npa-
BUTEMbCTBEHHbIX YUpEXAEHWUIA, KOMNbIOTEPHbIX ceTel, obecneyeHne oducHo MeGenelo, nporpaMMHbIM obecne-
YeHVeM 1 TPaHCTIOPTHLIMU CPEACTBaMM.

OpraH MecTHOro camoynpaeneHusa A0SMKeH NNaHWpoBaTb Mepb! Mo noaaepXaHuio B pabovyem cocToaHUU
WHppacTpyKTypbl, HeobxoauMON ANa yAOBNETBOPEHUA TpeGoBaHUiA 3akasunka/rpaxaaHuHa, pesybTaTuBHOro
PYHKLMOHNPOBaHUS NPOLECCOB 1 NpeaocTasneHna ycnyr. Mpu nnaHMposaHuy MHGPacTpyKTypbl AOMMKHbI ObITb
NAEHTUPULMPOBAHBI U CHKEHB! N0Oble CBA3AHHbIE C HEN PUCK.

MUCO 9001:2000 CucteMbl MeHeAKMeHTa kavecTBa. TpeboBaHunA

6.4 NpoussoacTBeHHan cpeaa

OpraHu3auns gomkHa cosaasaTb NPOU3BOACTBEHHYIO cpeay, HeobXoaUMYLO Ans AOCTWKEHUS COOTBET-
CTBUA TPebOBaHUAM K NPOAYKUUK, U yNPaBnaTh elo.

6.4 NpousBoacTBEHHasA cpeaa opraHa MECTHOIO CaMOyNpaBrieHUA

OpraH MecTHOro camoyrnpaBIieHu st AoSTKeH naeHTUUUMpoBaTh hakTopbl NPOUM3BOACTBEHHON cpeabl, BNn-
AIloLLMe Ha Ka4yecTBO NpedoCcTaBneHus ycryr (Hanpumep, TYpu3Mm, BbIBO3 OTXOA0B, yGopka ynuu, oduUcHble yeny-
rv), yNpasnsaTb UMW U NpeanpUHMMaTh Mepbl NO UX YIYYLLEHUIO.

dakTopbl NPOM3BOACTBEHHON Cpeabl MOMYT BKIloYaTh B ce6s aproHomudeckune gpaktopsbl, CBA3aHHbIE CO
cpeacTsaMun obcnyxusaHuA u obopyaoBaHUeM, UCNOMb3yeMbIM NepcoHanom unu noTpedutenamu/ rpaxaaHamm
(Hanpumep, pasMellieHne U yHKLMOHaNbHbIE BO3MOXHOCTUN NOMELLEHUIA AOSKHBI ObITb aAeKBaTHbI pa3MeLLeH-
HbIM B HUX Mebenu 1 Npou3BoAcTBEHHOMY 060pyA0BaHUIo; AomkeH GbiTb o6ecneveH yaobHbIN AoCTyN; HeobXOo-
AVIMO Hanuume BCriomoraTesbHbIX CUrHANoB U T.4.), U BHELUHWe Bo3dencTayoLwme daktopbl (HeobxoanmMoe ocse-
LieHve, pabora oToNUTENLHBLIX CUCTEM U KOHAMLMOHEPOB U T.4.), KOTOPbIE MOTYT OKa3aTb BAUAHUE Ha NPOLIECChI
opraHa MecTHOro caMoyrpaBneHusl.

Opyrumu dpakTopamm MoryT 6biTb coLManbHO-NIcUXosiornyeckne akTopbl, Takne Kak CBEPXYPOYHbIN rpa-
vk paboTbl MNM HeAOCTaTOYHOE coLManbHOe B3aMMOAeNCTBIE NepcoHara, KoTopble MOTyT BO3AENCTBOBaTbL Ha
Npou3BOACTBEHHYIO cpely U KOCBEHHbIM 06pa3oM Ha YAOBNETBOPEHHOCTL NOTpebuTensa/rpaxaaHuHa.

OpraH MecTHOro caMmoynpasJieHunst AOSTKEeH YCTaHOBUTL MeXaH13Mbl 06paTHOMN CBA3W, KOTOPbIE NO3BOMAIOT
nony4atb MHopMaLMIO O NPETEH3MSX U NPpeaNioKeHUsIX NepcoHana, notpebutenei/rpaxaaH, U ¢ X NOMOLLbIO
ynyJywaTth NPOU3BOACTBEHHYIO cpeay.

UCO 9001:2000 CucteMbl MeHeAXXKMeHTa KayecTBa. TpeGoBaHuA

7 Mpoueccbl XU3HEHHOTO LKA NPoayKUumn

7.1 MnaHupoBaHWe NpoLeccoB XXU3HEHHOTo LMKna NpoayKuun

OpraHv3aums AoMKHa M1aHUpoBaTh U paspabaTbiBaTe NpoLecchl, HeoGxoauMble Ans 0GecrneyeHs Xus-
HEHHOTO LMKNa NpoAyKumMuy. MnaHMpoBaH/We NpoLLeCCOB XU3HEHHOTO LKna NpoayKLum AomkHO GbiTk cornaco-
BaHO ¢ TpeboBaHUAMU K APYrMM MPOoLIECCaM CUCTEMbI MeHeMPKMeHTa KadecTea (4.1).

Mpu1 NnaHUpoBaHWM NPOLLECCOB XU3HEHHOTO LIMKI1a NPOAYKLMM OpraHv3aLms A0MKHa YCTaHOBUTb, ECTIU
370 Lienecoobpa3aHo:

a) uenu B obractu kayecTsa U TpeBGoBaHUs K NPoAYKLUW;
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b) noTpebHoCTL B pazpaboTke NPoLEeccoB, AOKYMEHTOB, a Taikoke B o6ecrnedeHnn pecypcamu A1t KoHK-
peTHOM NPoayKLMK;

C) HeobXoaMMYIo AeATENBHOCTbL MO BepuduKkaLm 1 BaugaLmm, MOHUTOPUHTY, KOHTPOJTIO U UCTbITaHUSIM
AR KOHKPETHOM NPOoAYKLUMK, @ TaKkKe KPUTEPUN MPUEMKA NPOAYKLMN;

d) 3anucu, Heobxoaumble Ana obecrneyeHns CBUAETENLCTBA TOrO, YTO NPOLECCHI XU3HEHHOro LMKNa
NpPoAYyKLMU U NpousseaeHHas NPoayKLusi COOTBETCTBYIOT TpeboBaHusaM (4.2.4).

PeaynbTaTt 3TOr0 NNaHMpoBaHus AomkeH ObiTe B popMe, COOTBETCTBYIOLLEN NPaKTUKE OpraHU3aLui.

MpumevaHnwus

1 HdokymeHT, onpeaensiowmin NPOLecchl CUCTEMbl MEHEPKMEHTa KauecTBa (BKIOYas MPOLECCHl XU3HEHHOIO
LMKa npoAyKLMK1) U pecypcel, KOTOpble NPeacTouT NPUMEHSTL K KOHKPETHOW MPOAYKUMM, MPOEKTY UMM KOHTPAKTY,
MOXeT paccMaTpuBaTbCsl Kak NnaH Ka4ecTBa.

2 lMpw pa3paboTke NPOLECCOB XU3HEHHOTo LMKa NPoAyKLMM OpraHM3auma MOXET Takke NpuMeHsiTe TpeGosa-
Hus 7.3.

7 Mpouecchbl XU3HEHHOro LMKNa yCnyru B opraHe MeCTHOro camoynpasneHus

7.1 NnaHuMpoBaHXe NpoLieccoB XU3HEeHHOro LiuKa ycrnyr opraHa MecTHOro camoynpaBneHus

OpraH MecTHoOro camoyrnpasneHus AorKeH NiaHMpoBaTh 1 padpabaTbiBaTb NpoLecchl, HeobxoauMble Ans
obecrieyeHus XKM3HeHHOro LUukna ycnyr. MnaHvposaHue NpoLecCoB XU3HEHHOTO LKA YCIYT 0ObIMHO BKMIOYaeT
B cebs onpeaenexHve U aHanua notTpebHocTe NoTpebuTens/rpaxaaHnHa, NPoeKTMPoBaHUe U pa3paboTky ycnyr
ONs yAOBNEeTBOPEHUs aTUX NoTpeBHOCTeNR, Apyryto BCnoMoraTenbHyo AEATENBHOCTL (B TOM YUChe BblaeneHne
HeobxoAUMbIX pecypcoB), HeobXxoaMMYyHo ANs AOCTMXKEHUS 3annaHNPOBaHHbIX pe3ynbTaTos. OpraH MecTHOro
camoynpasrieHUs JOSIKEH YNpaBisiTb NpoLeccamy ayTCOPCUHTa, B KOTOPbIX K BbINOSIHEHUIO paboT NpUBeYeHbl
TpeTbu Nnua.

UTto6bl 06rerdnThL NaHMpoBaHUE NPOLIECCOB XKU3HEHHOTO LIMKIIA YCAYr OpraHa MECTHOTO CaMoynpaBneHus,
[OoIkHa BbITb co3AaHa BCECTOPOHHSAA MHGOPMaLIMOHHasA cMcTEMa, BKYalowas B ceGa 06beKTUBHYIO NAEHTU-
dukaLmio BepuduKaLnm, BaNUAALUN, MOHUTOPUHIA, KOHTPOSS, OMNbITHBIX U 3KCNePUMEHTAaNbHbIX UCTIbITaHWIA 1
TeCTUPOBaHUA YCIYr, TaK Xe Kak aHanna BbIXOAHbIX AaHHBIX U XPOHOSIOrMYECKMe 3anncu o NpeocTaBneHum
yenyr. OpraH MecTHoro camoyrnpasneHus JoKeH NOCTOSIHHO aKTyanu3upoBaTs MeToAororuio paboTsl No nna-
HaMm 1 nporpaMMam.

OpraH MecTHOro camoynpasfeHus AoSMKeH YCTaHOBUTbL OTBETCTBEHHOCTb 3a KOOPAVHUPOBAaHWUE NPOLECCOoB
NraHUpoBaHNA 1 BHeApeHUs NpeaocTaBNeHus yenyrn u obecneunsaTb HeobxoaMMyIo Ans NpeaocTaBieHUs
yCnyr KOMNeTeHTHOCTb NepcoHana (cm. 4.1,6.2 1 6.3).

B npouecce nnaHupoBaHusi opraH MecTHOro camoynpasneHust AomKeH aeHTUULUPOBaTL BO3MOXHbIE
YpesBblYalHble CUTYaLUN N HeCHaCTHbIE cyvau, OkasblBaloLLme BO3AeNCTBUE Ha MeCTHOe COOBLLECTBO (Hacene-
HVe) 1 Bbi3blBaloLLne OTBETHYIO peakuuio. TaMm, rae LenecoobpasHo, aToT npouecc AOIDKEeH BkoYaTh B ce6s
obMeH uHdopMaLmeit U B3aMMOAeNCTBUE C PerMoHanbHLIMA U rocyAapCTBEHHBIMMU MPaBUTENLCTBAMM.

UCO 9001:2000 Cuctembl MeHe)KMeHTa KayecTBa. Tpe6oBaHus

7.2 Mpouecchl, cBA3aHHble ¢ NOTpeGutTenamu

7.2.1 OnpepeneHune Tpe6oBaHNI, OTHOCSILLIMXCS K NPOAYKLUU

OpraHusaumns gomkHa onpeaenuTb:

a) TpeboBaHus, yCTaHOBNEHHbIe NOTPebUTensiMu, BKlodast TpeGoBaHUs! K NocTaBke U AeATENbHOCTU Noc-
Jle nocrasku;

b) TpeboBaHus, He onpeaeneHHble NOTpebuTenem, Ho HeobxoavMbIe AN KOHKPETHOTO UNW Npeanonara-
€MOro UCMNOMb30BaHWUA, KOr4a OHO U3BECTHO;

c) 3aKoHoAaTenbHble N Apyrue obssatenbHble TpeGoBaHUs, OTHOCSILLIMECS K MPOAYKLMW,

d) nio6ble gononHuTensHble TpebosaHWUA, onpeaerieHHbIe opraHu3aUmen.

7.2 MNMpouecchbl, cBA3aHHbIE C NOTpebuTensMu/rpaxaaHamMu B opraHe MECTHOTO CaMOyNpaBrieHUs

7.2.1 OnpepgeneHue Tpe6oBaHUIA, CBA3AHHbLIX C yCITyraMu

OpraH MecTHOro camoynpasneHusa o6bIMHO NPeOCTaBMsAET NepeyeHb YCyr, BKIOYaloLWuiA B ceba maTe-
puanbHble U HeMaTepyaribHble 3MeMEHTBI.

16



FOCT P 52614.4—2007

TpebosaHusa K ycnyre — 310 TpeboBaHusA, HeobxoaMMble ANs BLINOMIHEHUSI TOTPEBHOCTENR 1 OXXUAAHWIA
obLecTBa, a Takke TpeboBaHus, He onpeaeneHHble NoTpebuTenemM/rpaxaaHMHOM, HO HEObXoAUMBIE ANst UCMOS1-
HEHWs1 UHCTPYKLMIA opraHa MecTHOro camoynpaesieHns uunm obecneveHns npas notpedbutene/rpaxaaH.

O6Lwwue TpeboBaHNs K NpefoCTaBNsIEMbIM OPraHoOM MECTHOMO CaMOYTpaBIIEHUs yCIyram JOrmkHbI obecne-
YUTb paBHbIe NpaBa 1 yBaxeHre NoTpebutensm/rpaxxaaHam v BkiodaTs B cebsa cnefylowee (Mpyu Heobxoaumo-
CTU NepedeHb MOXeT ObiTb JOMOMHEH):

a) cpeacTea obenyxumsaHus, obecnednsatowme HeobxoanMyto 6€30NacHOCTb U TUTUEHY;

b) npodeccroHansHoe, YHecTHOE U yBaXUTESIbHOE OTHOLEHWE NepcoHara opraHa MeCTHOIro caMoynpas-
neHns;

C) NpuemMremMoe BpeMs OXnaaHus npuema uWunm otTeeTa;

d) gocToiiHoe Bo3HarpaxaeHvie 3a npeaocTaBneHHbIe yeyru;

e) yao6Hble ans notpebutenei/rpaxaaH Yackl 06cnyxvsaHus;

f) npegocTaeneHe 0TY4ETHOCTUM O Npoueccax, npoueaypax 1 3anucsx, KoTopble A0SMKHbI BbiTb ACHBIMU,
npo3payHbIMK 1 NocneaoBaTeNbHbIMU;

g) onepaTuBHbIA OTKIUK Ha KPUTUKY;

h) BoCTYNHOCTL SICHOW 11 TOYHOM MHAPOPMALIMM UMM UHCTPYKLMIA Ans noTpebuTenei/rpaxaaH.

Bce ycnyru, npegoctaensieMble opraHoM MECTHOTO CamMoynpaBfieHUs, AOIDKHbI UMETb SICHbIE, KOHKPETHbIE
1 nocreoBaTeNbHble XapakTepPUCTUMKM B 3aBUCUMOCTU OT XapakTepa 1 06nact NpUMEHEHUs YCnyr.

NCO 9001:2000 CucteMbl MeHeAXKMeHTa kavecTBa. TpeGoBaHuA

7.2.2 AHanus Tpe6oBaH1A, OTHOCALMUXCA K NPOAY KLU

OpraHu3auus gorkHa aHanusuposaTh Tpe6oBaHUA, OTHOCALLMECA K NPOAYKUUW. DTOT aHanM3 AOMKeH
NPOBOANTLCA A0 NPUHATUS OpraHusaumnen obsasaTensLCcTea NocTaBNATE NPoAYKUMIo NoTpebuTentio (Hanpumep,
yyactus B TeHAepax, NpUHATAE KOHTPAKTOB UK 3aKa30B, NPUHATUE U3MEHEHWI K KOHTPaKTaM UNn 3akasam) U
JomnmkeH obecneunsath:

a) onpegeneHne TpeboBaHNI K NMPOAYKLN;

b) cornacosaHve TpeboBaHWUIA KOHTPaKTa UK 3aKasa, OTINYAIOLLMXCA OT paHee chOPMYNUPOBaHHbIX;

C) CMOCOBHOCTL OpraHM3aL/m BbINONHATL onpeaeneHHble TpebosaHus.

3anucu peaynbTaToB aHanusa v nocneayowmx AeACTBUN, BbITEKAIOLUX U3 aHanu3a, AOMKHbI noaaep-
XuBaTbcs B pabovem coctosiHum (4.2.4).

Ecnv notpebutenu He BbIABUraloT AOKYMEHTUPOBaHHbIX Tpe6oBaHUIA, OpraHu3aLms oMmKHa NoATBEp-
OWTb UX Y NOTPebUTeNs 40 NPUHSTUASA K UCTIONTHEHUIO.

Ecnn TpeboBaHus K NPoAyKLMU U3MEHEHBI, OpraHn3aLums AorbkHa 06ecnevunTsb, YToObl COOTBETCTBYIOLLME
[AOKYMeHTbI 6blNn UcnpaBreHbl, a 3aMHTEPECOBaHHbI NepcoHan Gbi NocTaBneH B U3BECTHOCTL 06 U3MEHNB-
LuMXcs TpeboBaHUsAX.

MpumeyaHWe— B HekOTOPLIX CMTyaumsiX, TakKMX Kak Npoaaxu, OCyLWECTBrsieMble Yepe3 UHTepHer,
npakTU4eckn HeuenecoobpasHo NpoBoauTb oMuManbHLIA aHanNU3 KaXAoro 3akasa. Bmecto aToro aHanma moxer
pacnpocTpaHATLCS Ha COOTBETCTBYIOLLYIO UH(IOPMALMIO O NPOAYKUMM, TaKyl0 KAaK Kartariory uiv pekramHble mare-
puarnsi.

7.2.2 AHanus Tpe6oBaHMUi1, OTHOCSILLUXCA K yCNyraM opraHa MecTHOro caMoynpaBneHusi

OpraH MecTHOro camoyrpaBneHns AOSHKeH aHanM3npoBaThb U GbiTb B COCTOSIHUM YAOBNETBOPUTL TpebGoBa-
Husa noTpebuTtenei/rpaxaaH Ao NPUHSITUS OpraHW3aLneli obsisaTenbCTBa NPEAOCTaBIISTL UM YCITYTU.

Ecnun TpeGoBaHus K ycnyre ICHO He onpeaeneHbl noTpeGuTensamMu/rpaxxaaHamy U/vnm He yCTaHOBIEHbI B
3akoHodaTeNbHbIX M 06A3aTe bHbIX TPeBOBaHUAX, opraH MECTHOTO CAMOYTPaBEHUs AOIDKEH YCTAHOBUTL 3TH
TpeboBaHUA B BUAE UIMEPUMbIX 1 NMPOBEPSIEMBIX XapaKTePUCTUK NPeJOCTaBSIEMON YCIYTU.

Ecnu noTpebutenu/rpaxaaqe He BbiABUraloT JOKYMEHTUPOBaHHbIX TpeGoBaHWiA, opraH MECTHOrO CaMOoyT-
paBneHus JO/KeH NoATBepAUTb UX Y NoTpebuteneii/rpaxaaH Ao NPUHSTUSA K UcnonHeHuio. Hanpumep, 3acene-
HUWe NycTbipeid, 06LIECTBEHHOE OCBELLEHWE UK CTPOUTENBLCTBO AOPOT — 3TO YCNYTW, KOTOPbIE NOTpeGUTeNnU/rpax-
AaHe HernocpeaCTBEHHO He TpebyIoT, Ho opraH MeCTHOrO caMoypaBlieHNs NPeaABUAUT NOTPEBHOCTL B 3TUX yCiy-
rax. [epecmoTp TpeGoBaHUin AOoIKEH GbITb 3aperncTpuposaH.

MpumevaHus

1 B cnyvae HegoOKyMEHTMPOBaHHOIO 3anpoca rocyAapCTBEHHbIN Cnyxaluii 4OMKeH NogTBEpaAUTL NPaBAYBOCTb U
3aKOHHOCTb MHGOPMAaLUN, NPegoCcTaBNeHHOW NoTpebutenem/rpaxkxgaHnHOM.

2 MNpumepbl ananusa TpeboBaHui K ycryre:

7—1834 17



FOCT P 52614.4—2007

a) onpejerneHne KONMYeCTBa YYEHUKOB B Ha4yarbHOW LWKOMe nepen Ha4anom ux peructpauum. OpraH MEecTHOro
camoynpaBreHnsl He JOIIKEH NPUHSTb Gorblue YyYEeHNKOB, YeM UMEETCsl BO3MOXHOCTb 00y4MTh NMpU CyLECTBYIOLWMX pe-
cypcax (Hanpvumep, Hanu4um npenogasaTenen u Apyrvx cpeacTs obcnyxveanus). B atom cnydae, aHanma moxeT 6biTb
npoBeAeH B ABa 3aTana:

- cHavana Heo6xoaMmMo 06BLEKTMBHO CMMaHMpOBaTh M BbIAENUTb Pecypcbl, UCMOMb3yA NPOrHO3Mpyemble ae-
mMorpacduyeckne gaHHble, a 3aTem yCTaHOBUTb Mpoleaypy, No3Bonsiowy obecneunTte NpuHsaTUE He Gonee
3annaHnpoBaHHOro Konn4yecTea y4eHMKOB B Ha4alibHYHO LLKONY;

b) npeanoxeHune ycnyr u MakcMmMarnbHOe YNCIO 3aKa34MKOB, KOTOpbIe MOryT GbiTb 06CNYyXeHbl 3a geHb. Hanpumep,
CBMAETenNbCTBa O NPoeKTax Ha CTPoMTeNnbCTBO, 06paboTka HAVBMAYanbsHON JOKYMEHTaUWW, Npogaxa 6uneToB Ha KyJb-
TYpHbIE U CNOPTUBHbIE MeponpusTus. [Npy nepecMoTpe AOMKHbI 6bITh YYTEHbI NNaHUPOBaHWE Npouecca U BolgeneHne
HeobXoaMMbIX PeCcypCoB;

C) ocyuiecTBneHre paboT, B KOTOPbIX 3aMHTEPECOBaHO MUHUMAaNbHOE KONMYeCcTBO ntoger. Heo6xognmo npoeectu
BPEMEHHYIO PErMCTPaLMIO 3aMHTEPECOBaHHbIX NIOAEN, AaHHbIE O KOTOPbIX MOTYT GbITh MOATBEPXKAEHbI NOCHEe OKOHYaHUsI
nepuoga pervctpauun. OgHa 13 Yacten aHanusa — yCTaHOBIEHWe TOro, AOCTATOYHOe NN KONUYECTBO Nioden 3amHTepe-
COBaHO B BbINONHEHUW paborT.

MoxeT BO3HUKHYTb HEOBXOAMMOCTb BO BBEAEHUM 3MEHEHUI B HamnorooBroxeHue, Hanpumep npu BHece-
HUW U3MEHEHWIA B 3aKoHOAATESNbHbIE U 06s3aTENbHbIE TPEGOBAHS, B KOUTEPUM aHaNM3a peaynbsTaTos Mo OLeH-
Ke NpeTeH3uii, TpeGoBaHW U y0BNETBOPEHHOCTY 3aka3dnkos/rpaxkaaH. OpraH MecTHOro caMoynpasneHus
[OIKEH yMNpaBnaTb U3MEHEeHUAMU B YCITyrax 1, Kak CrefcTBue, B 06AsaTenbCTBax nepea notpebutenem/rpax-
AaHuHoM. OpraH MeCTHOro caMmoynpaB/ieHUst AOSHKEH MPUMEHSTE T XXe TEPMUHbI U KOUTEPUN, YTO U NPU NEpBUY-
HOM BBeeHUM ycnyrit. Mpr aToM A0IDKHbI BbITb NPOBEAEHbI COOTBETCTRYIOWAsA MaeHTUdMKALIMA HOBLIX TpeGoBsa-
HWIA 1 OLleHKa CMOCOBHOCTU B X YAOBNETBOPEHUN. HOBOE NpUMeHeHWe TpeGoBaHWil YacTo AonycKaeTcsa NPOBo-
OUTb B YNPOLLEHHO hopMe B COOTBETCTBUM C MPOrHO3UPYEMbIMU pasmepamu 1 BO3ASACTBUEM U3MEHEHWIA.

MCO 9001:2000 CucTeMbl MEHE)KMEHTa KayecTBa. TpeboBaHUA

7.2.3 CBAaA3b c noTpebutensmm

OpraHusauus gomkHa onpeaensts U ocyLWecTBAATL 3P eKTUBHbIE Mepbl N0 NoAAEPXaHNIO CBA3N C
noTpebuTensamu, kacaroLmecs:

a) MHdopmaLm o NPoayKLNK;

b) npoxoxxaeHus 3anpocoB, KOHTPaKTa UK 3akasa, BKIoYas nonpasku;

c) obpaTHoi1 CBA3M OT NoTpebuTenen, Bktovas xanobbl noTpebutenei.

7.2.3 CBA3b opraHa MecTHoro camoynpasJiieHus c noTpebutenamu/rpaxxgaHamm

OpraH MecTHOro camoyrpaBrieHsl OMPKEH NOBLICUTL yYacTue NoTpebuTenei/rpaxaaH B npoLieccax, Cesi-
3aHHbIX C NpegocTaBneHemM ycnyr, 4rs NoBbileHUs Mpo3payvHOCTU (OTKPLITOCTU) U O6LLECTBEHHOW OTBETCTBEH-
HOCTU.

OpraH MecTHOro camoynpaBeHs AOSPKEH YCTaHOBUTL 3deKTUBHBbIE MEXaHU3MbI, 06ecneunsaloLLme CBSI3b
W MpeJocTasneHne ycnyr, 0CHOBaHHbIE, HAaNpUMep, Ha TpeboBaHNAX K XapaKTepucTUkaM 1 nokasaTensm pabo-
TOCnocoBHOCTY, LieHe, NpoLeaypam U kputepusim. MpumepamMu MexaHU3MOB CBA3El (B TOM YMcrie o6paTHoOi cBasu
¢ noTpebutensamu/rpaxkaaHamm) MoryT 6biTb UHGOPMaLIMOHHBIE CTEHABI, YCNYIW, NpefocTaBnsieMble no Tenedo-
Hy, BeGcaWT, anekTpoHHas noyTa, cTon o6enyXuBaHus rpaxaaH, NOYTOBbIN AWMK AN NPeTEH3WIA U Npeasioxe-
HWI, NCNIONB30OBaHWE cpeaCcTB MaccoBOW MHdopMaLMA U T.A4.

OpraH MecTHOro camoynpasfieHu sl AOIDKEH YCTaHOBUTL NPOLECC PperncTpauum, aHannaa u otseTa no casi-
35M ¢ noTpebuTenamu/rpaxaaHamn. Kaxablid noTpebutens/rpaxxaaHuH AOSMKEH 3HaTh, YTO opraH MECTHOIO CamMo-
ynpasneHus CyxuT eMy Haanexawmm obpasom. OpraH MECTHOrO camoynpasneHusl AOMKeH HanpaensiTh 6bic-
TPbIN U BEXIIMBLIN OTBET Ha NOMYyYEHHYI0 OT noTpebutenei/rpaxaaH MHdopmauuio, U Npeobpa3oBbiBaTh UX HE-
YOOBMETBOPEHHOCTb B YAOBNETBOPEHHOCTL A0 NOMyYeHUs hopManbHON NPETEH3UN U TpeboBaHWiA.

OpraH MecTHOro camoynpagsrneHusl 0IPKEH NMPOBOAMTBL OLIEHKY NpoLiecca CBA3U ¢ noTpebutenamu/rpaxaa-
HaMW. OTO UCTOYHUK HaAEXHOI MHdOopMaLIMK Anst YNydLIEeHUst AeATENbHOCTU OpraHa MeCTHOTO CaMOyTIpaBIiEHUs
BHE 3aBMCUMOCTW OT NOTPEeBHOCTY B NpoBEAEHUN KOPPEKTUPYIOLLIMX ASNCTBUIA U HEOBXOAMMOCTU Npeaynpexae-
HWs MOBTOPHOIO NosiBNeHust NpobreM. OTa AesATENbHOCTb HEMOCPEACTBEHHO CBA3aHa C MOHATUEM YIyULIEHUs
(cm. 8.5).

MCO 9001:2000 Cuctembl MeHeAXMeHTa kayecTBa. Tpe6oBaHuA

7.3 NMpoekTupoBaHue u paspaborka

7.3.1 MnaHupoBaHUe NPOEKTUPOBaHUA U pa3paboTku

OpraHusaumsa AomKHa NaHMpoBaTL U YNpaBnsaTb NPOEKTUPOBaHWEM U pa3paboTKor NpoayKLUA.
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B xofe nnaH1poBaHWA NPOEKTUPOBaHUS U pa3paboTKM OpraHU3aLWs AoKHa yeTaHaBMBaTh:

a) CTagun NPoeKTUPOBaHUSA U Pa3paboTku;

b) npoeeeHue aHanuaa, BepuduKaLmio U BANUAALMIO, COOTBETCTBYIOLLME K2XKA0M CTaauu NPOeKTUpOBa-
HUSA U pa3paBoTKy,;

C) OTBETCTBEHHOCTb U MOSIHOMOUUS B 06GMAaCTU NPOEKTUPOBaHUS 1 pa3paboTKu.

OpraHusauusa OorkHa yNpaBnaTb B3auMoAeNCTBUEM PasUYHbIX MPYNI, 3aHATLIX NPOEKTUPOBaHUEM U
pa3paboTKkoi, ¢ Lienbto o6ecrneveHns agpdekTUBHON CBSA3M U YETKOro pacnpeaeneHusl OTBETCTBEHHOCTY.

PesynbTaThl MNaHUpoBaHWUsA AOIDKHbI aKTyanMsMpoBaTbCs, €ClU 3TO LienecooGpasHo, No xoay NPoeKTU-
poBaHus U paspaboTKu.

7.3 NMpoekTupoBaHue U pa3paboTka B opraHe MeCTHOIo caMoyfnpaBneHus

MpoekTupoBaHue 1 paspaboTka B opraHe MeCTHOrO caMoyrnpaBfieHUs — 3To npouecc npeobpasosaHus
noTpe6bHOCTEN 1 OXMAaHWIA NoTpebuTenein/rpaxaaH Uinv sakoHoaaTesbHbIX TPEGOBaHWIA B XapakTepUCTUKU npe-
[OCTaBNSEMOM YCIyT .

7.3.1 MnaHMpoBaHUe NPOEKTUPOBaHUS U pa3paboTku

OpraH MeCTHOro camoyrpasneH s OSMKEH MTaHUPOBaTL NPOEKTUPOBaHUE 1 paspaboTky npoaykumm (byap
TO MaTepuanbHasi NpoAyKLUUs, HanpuMep HOBOE CMIOPTUBHOE COOPYXKEHWUE, UMK YCITyra, HanpuMmep AUariorosbii
BeGCalT) B COOTBETCTBAM C NPUMEHUMbIMU 3aKoHOAATENbHLIMU U 06s13aTeNbHbIMU TPEGOBaHWMSAMM U YNPaBnsATh
3TMMM Npoueccamu. NpoekTposaHue 1 paspaboTka ycnyr opraHoM MECTHOTO CaMoYNpaBSieHNs AOIDKHbI ObITb
OpUEHTUPOBAaHBI Ha NOTPebUTens/rpaxaaHHa.

MpoekTbl MHPaCTPYKTYpPbI criedyeT NiaHMpoBaTh C YYETOM HOPMaTUBHOIO cpoka Ciybbl obbexTa. Hanpu-
Mep, eCnu LLocce NOTPeByeT KanuTanbHbIX BIIOXEHWUIA Nocie 25-NETHErO CpoKa ero aKCrlyaTaLum, MPOEKT Locce
[OMKEH Y4eCTb BCe NepeMeHHble hakTopbl, KOTOPblE, Kak MUHUMYM, obecneyaT yCTaHOBMEHHbIE KAYECTBO U
CpoK cny*bbl o6bekTa.

B xoae nnaHupoBaHWs NPoeKTUpoBaHUsi U pa3paboTKy opraH MECTHOrO CaMmoynpaBlieHUst AOSDKEH YCTaHO-
BUTb CTagum, KaneHagapHoe MiiaHMpoBaHWe, LIeSNU, OTBETCTBEHHOCTb, MOMTHOMOUMSI U PECYPChl, COOTBETCTBYIOLLME
nocTaBneHHbIM LiENsAM, a Takke pacnucaHye NpeaocTaBneHns yenyr u dpaktopsbl, BUSIIOLLME Ha MPOLECCHI, CBSI-
3aHHble C APYrMMK YPOBHSIMN BITACTU.

OpraH MEeCTHOro camoynpaBieHUA A0SHKEH YCTAHOBUTL B paMKax NaHUpoBaHWUA, NPOEKTUPOBaHUA U pas-
paboTkn yCryr METOAbI NepecMoTpa, Bepudimkaummn 1 sanmaaumm, COOTBETCTBYIOLLUE KaXA0N CTaaun NPOeKTUpo-
BaHWs U pa3paBoTK1, ONpeaenuTb X B3aMMOCBSA3b € YCTaHOBMNEHHBIMU B COOTBETCTBUM C 3aKOHOAATENBLCTBOM
npoLeaypamm MECTHOMO KOHTPOSBHOO opraHa (HanprmMep, areHTCTBa Mo oKpyXatoLLen cpeae), obecneunTts n3na-
HVEe OTYETOB U NPO3PaYHOCTb NPeAoCTaBSEeMOn MHOPMaLIMA.

Ha Bcex cTaamsix nnaH1MpoBaHus npoLecca NPOeKTUPOoBaHus 1 pa3paboTku AosbkeH ObiTb onpeaeneH Heob-
XOAWMbIVA NEpVoA peanunsaLmmn NpoeKkTa U NPoBeeH aHarla pesysibTaTos B COOTBETCTBUM C 3aKOHOAATENbHBIMMU U
obszarensHbIMU TpeboBaHUsIMN.

MUCO 9001:2000 Cuctembl MeHeQ)KMeHTa KayecTBa. Tpe6oBaHusA

7.3.2 BxogHble gaHHble Ans NpoeKTUpPoBaHUA U pa3paboTku

BxoaHble AaHHble, oTHOCALWMECS K TpeboBaHUSAM K MPoayKUMK, AOITKHbI ObITb onpeaerieHbl, a 3annucu
OOIMKHbI NOAAEPXUBATLCSA B paboyem cocTosiHUN (4.2.4).

BxoaHble AaHHble AOMKHbI BKITHOYaTh:

a) pyHKLIMOHanNbHbIE 1 3KCnyaTaLMoHHbIe TPeboBaHUs;

b) cooTBETCTBYIOWME 3aKoHOAATENMBHbIE U ApYrie obsizaTenbHble TpeboBaHus;

C) Tam, rae aTo LenecoobpasHo, MHdopMaLMio, B3ATYIO U3 MPeablAyLumX aHanorM4HbIX NpoeKkTos;

d) apyrue TpeboBaHusi, BaXHble ANt IPOEKTUPOBaHUS 1 pa3paboTku.

BxogHble AaHHble JOMKHBI aHaNM3MPOBaTLCS Ha 4OCTAaTOMHOCTb. TpeboBaHUs 4OMKHbI ObITb MOMHBLIMN,
HeABYCMbICNEHHBIMU U HEMPOTUBOPEYMBBLIMU.

7.3.2 BxoAHble AaHHble A5 NPOeKTMPOBaHUA U pa3paboTKU B opraHe MeCTHOFo caMoynpaBrieHuUs!

OpraH MecTHOro camoyrnpasfeHnsl AOMPKeH onpeaennTh BXOAHbIE faHHbIe, CBAI3aHHbIe C TpeboBaHNSMUM K
ycnyram, a 3anuncu o BXoAHbIX AaHHbIX MoAAepXK1BaTh B pabodeM COCTOSIHUM.

BxogHble gaHHble AOMKHbI BKOYaTL B cebs:

- PYHKLMOHaNbHbIE 1 3KCnnyaTaLoHHble TpeboBaHNs, NoSyYeHHbIe Mo pe3ynbTaTaM aHanmsa uaeHTudm-
LMpOBaHHbIX NOTpeBHOCTEN: HEOOXOANMBIE PE3YNbTATUBHOCTL YCNYT, KOMNETEHTHOCTL NEPCOHaNa, BOBIEYEeHHO-
ro B peAocTaBneHue yCryr; BpeMs paccMOTPeHUs oBpalleHnii U OTBeTa Ha HUX;
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- TpeboBaHMA No o6ecrneveHnto YeNoBe4YecKUMMU, MaTepuarbHbIMU, PUHAHCOBLIMU 1 TEXHOTOTMYECKUMIA
pecypcamu, HeoBXoaAMMbIMU A5 peanu3auum ycnyru;

- COOTBETCTBYIOLLME 3aKoHoAaTeNbHble U 0bs3aTenbHble TpeGoBaHUs; BaxkHO onpeaennTb HeobXxoanMocCTb
NpUMeHeHNs TEXHUYECKNX PerflaMeHToB UMK cTaHaapToB (TaMm, rae NPUMeHUMO);

- HdOpMaLIMIO, B3ATYIO U3 NPeAblAyLUMX aHaNOMYHbIX NPOEKTOB U YCMeLWHbIX MEPONPUATUIA No Npeao-
CTaBfeHWIO YCNYry APYrMX opraHax MeCTHOro caMoyrnpaeneHuns (TaMm, rae aTo LenecoobpasHo);

- Nobble gpyrie TpeGoBaHWs AN NPOEKTUPOBaHNA U pa3paboTku, pe3ynbTaThl ONPOCcOB, UCCeA0BaHU
UK OXXNOaHWUIA 3aKa34MKoB/rpakaaH.

OpraH MecTHOro camoyrnpassieHUst 4O/KEH NPOBOAUTL aHan13 AaHHbIX ANA NPOBEPKN UX BKIIOYEHNUA B
npoLecc NPoeKTUpoBaHUsA 1 paspaboTki yeryri. TpebosaHUs A0SKHBI BbITe NOSHBIMWA, CUCTEMATU3UPOBAHHBIMU,
He1BYCMbICIEHHbLIMW 1 HEMPOTUBOPEYNBBLIMU.

NCO 9001:2000 CucteMbl MeHeXMeHTa kayecTBa. TpeGoBaHUA

7.3.3 BbixogHble AaHHble NPOEKTUPOBaHUA U pa3paboTku

BbixoaHble AaHHbIe MPOEKTUPOBaHUA U pa3paboTku AoMKHbI ObiTb NpeacTaBneHbl B hopme, MO3BONAI0-
LLEe NPOBECTU BepUUKALIMIO OTHOCUTENBHO BXOAHBIX TPEGOBaHWUIA K NPOEKTUPOBaHNIO U pa3paboTke, a Takke
OOIMKHbI ObITb YTBEPXAEHbI A0 MX MOCNeayoWero UCNonb30BaHUs.

BbIXxoAHble AaHHbIe NPOeKTUPOBAHNUA U pa3paGoTKU AOMKHbI:

a) COOTBETCTBOBATL BXOAHLIM TPeGoBaHUAM K NPOEKTUPOBaHUIO U paspaboTke;

b) o6GecnednBaTb COOTBETCTBYIOLLEH HOPMAaLMEN NO 3aKyMnKaM, NPOU3BOACTBY U OGCIY)XUBaHWIO,

C) coaepXaTb KoUTepUM NPUEMKA NPOAYKLMW MU CCbISTKA Ha HUX;

d) onpeaensTb XapakTepUCTMKM NPOAYKLWK, CyLLecTBEHHble AnA ee 6e30MacHoro U NPaBunNbHOro Uc-
Nosb30BaHUS.

7.3.3 BbixogHble faHHble NPOeKTUPOBaHUA U pa3paboTKu B opraHe MeCTHOTO caMoynpaBneHus

BbIxogHbIMM AaHHBIMU NpoLecca NPOEKTUPOBAHWA U Pa3paboTKM ABMAIOTCA XapaKTepUCTUKX NpeaocTaBns-
eMbIx NoTpebuTento/rpaxaaHnHy ycnyr. BeixoaHble AaHHbIE AODKHBI BKNOYaTL B ce6s KpuTepum, nossonsiowme
obecneynTb BbINOMHEHWE TEXHUYEeCKUX TpeGoBaHui, GesonacHoe U NPaBUNbLHOE UCTIONb3OBaHUE YCIYT.

BbIxoHble AaHHble MPOEKTUPOBaHUA U pa3paGOTKM OIDKHbI:

- COOTBETCTBOBATL BXOAHbIM TPEGOBAHUSIM K NPOEKTUPOBAHUIO U paspaboTke; MOryT BbiTb paspaboTaHbl
[ONOSNHUTENbHbIE MHCTPYKLMW, HOPMbI U PYKOBOACTBA;

- cogepxaTb COOTBETCTBYHIOLLYIO MHbopMaLWMIo, HeoGXoAUMYIO U151 3aKYTIKW, MPOU3BOACTBA M NpeocTaB-
TIeHWs1 yCryry, Hanpumep uHdopmaLmio o6 ycryre, NporpaMmMy COAeNCTBUS ee NPOABWKEHMIO UM BHYTPEHHIO
NOMUTUKY;

- cofepkaTb KpUTepun NPUEMKU YTy UMK CCbINaTbCA Ha HAX; AOMKHbI 6bITh paspaboTaHbl MexaHU3MbI
BHYTPEHHe BepudUKaLIMM 1 OLEHKM YCNyrv noTpebutenem/rpaxaaHuHOM;

- ONpeaensaTb XapakTepUCTUKA YCIyru, CBA3aHHbIE ¢ 6e30NacHOCTbIO NoTpebuTenei/rpaxaaH.

NCO 9001:2000 CucteMbl MeHeA)XMeHTa KayecTBa. Tpe6oBaHUA

7.3.4 AHanu3 npoekTa U pas3paboTku

Ha cooTBeTCTBYIOLWNX CTaansIX AOMKEH NPOBOANUTLCS CUCTEMATUYECKIA aHanu3 NpoekTa U pa3paboTki B
COOTBETCTBUN C 3amnfaHMpoBaHHbIMK Meponpusituamm (7.3.1) c uenbto:

a) OLleHMBaHWA CrIocobHOCTY Pe3ynbTaToB MPOEKTUPOBaHUS 1 pa3paboTky yOOBNETBOPSATL TpeboBaHUsM;

b) BbISIBNIEHWSA NIOOLIX NPobNeEM 1 BHECEHWS MPEANIoXKEHNI MO HEOOX0AUMbBIM AENCTBUSIM.

B cocTaB y4acTHWKOB TaKoro aHanvaa AOrKHbI BKIoYaTbCA NpeAcTaBuTeny noapasgaeneHuia, MMeroLLmx
OTHOLUEHVE K aHannsnpyeMon(biM) CTaann(siM) NPOeKTUPOBaHWs U pa3paboTku. 3anncu peayrnbTaTos aHanmaa
1 BCeX HeoBXoAMMbIX AeNCTBWIA AOMKHbI NOAAEPXKUBATLCA B paboyeM cocTosHuN (4.2.4).

7.3.4 AHanu3 npoekTa 1 pa3paboTku B opraHe MECTHOro caMoyrnpaBrieHusA

MMaBHas Lerb NPoBeAeHUs aHanm3a npoekTa U paspaboTKy COCTOMT B 06GecredeHnn pa3paboTku yenyri B
COOTBETCTBWN C 3aMfaHNpoBaHHbIMU MEPONPUATASMA. AHaNN3 JoSHKeH BbiTb NPedyCMOTPEH Ha BCeX cTaausx
MPOEKTNPOBaHKs 1 pa3paboTku.

B 3aBMCMMOCTY OT CIIOXKHOCTU NMPOLIECCOB NMPOEKTUPOBaHUSA U pa3paboTKu aHanM3 MoXeT 6biTb NpoBeAEH B
O[IHY UN HECKOIBKO CTaAMIA, Ha KaXI0M U3 KOTOPbIX JOITKEH ObITh BbINOIIHEH aHANN3 COOTBETCTBUA PE3YIbTAaTOB
NPOEKTNPOBaHWS U paspaboTK/ YCTaHOBIEHHBIM TpeGoBaHUAM. PelleHuns no peayrbTaTtam aHanmaa 4oMmkHbl 6biTs
3anpoTOKONUPOBaHbI.
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B cocTas rpynnbl y4acTHUKOB Takoro aHanvaa AomkHbl GbiTh BKIOYEHbl OTBETCTBEHHbIE 3a NPoekT. 3Ta
rpynna gomkHa npoBoaUTbL aHanma 0THETOB MO MPOEKTY U HECTU OTBETCTBEHHOCTL 3a OLLeHKY COOTBETCTBUA Npoek-
Ta ycTaHOBMEHHbIM TPeBoBaHUAM.

Aranus npoLiecca nNpoeKkTMpoBaHNA A0MKEH BbISIBUTL BO3MOXHOCTb AOCTKEHNA OKMAaeMbIX pesyribTaToB
npegocTaenexus ycnyru. OToT aHanua AosPkeH ObiTb OCHOBaH Ha OMbITe, MoMy4YeHHOM NPpY peanu3saum npeabl-
AYLWMX YCTeLWHbIX Y HeyAauHbIX NPOeKTOB.

[lokyMmeHTUpoBaHHas npoLeaypa [o/PKHa BKIOYaTh B ceBA OTHET NO NPOEKTY, KOHTPONbHbIE ONPOCHbLIE
FIMCTbI U METO/, NPOBEPKW COOTBETCTBIS YCIYr1 TPeBGOBaHUAM K POEKTY.

KpuTtepun npreMkun ycryrn AosbkHbl 6bITb onpeaeneHbl v MOTYT BKIOYaThL B cebA cneayioluee:

a) onobpeHune cogepxaHus NpoeKTa oaHUM UK 6oriee cneLmManMcTom no paccMaTpusaeMon Teme, He yda-
CTBOBABLUUM B BbINOSIHEHWW PaboT Ha JaHHOW CTaauK NPOEKTUPOBaHUS 1 pa3paboTku. B rpynny cneunanuctos
MOTYT BXOAWTb, HarNpUMep, OTBETCTBEHHbIE 3a CNeAyIoLLYIO CTaauMIo NPOEKTUPOBaHUS 1 paspaboTku (BHYTpeHHUe
notpeburenn);

b) ono6peHune cneumanicTom No6oi UCNoNbL3yeMon TEXHONOrUN;

C) NpoBeAeHMe NPUKNaAHbIX UCNbITaHWA BO BHELWHe BO3AENCTBYIOWEN cpeae, aHanoriHoi cpeae, B
koTopoi 6yaeT npefocTasneHa ycnyra.

NCO 9001:2000 Cuctembl MeHe)XMeHTa kKadecTBa. TpeGoBaHusa

7.3.5 Bepudukayus npoekra u paspabortku

BepudmkaLms ormkHa OcyLWEeCTBAATLCA B COOTBETCTBUM C 3anTaHNPOBaHHbIMU MeponpuaTusamm (7.3.1),
YTOOb! YAOCTOBEPUTLCS, YTO BbIXOAHBIE AaHHbBIE NPOEKTUPOBaHMA U pa3paboTku COOTBETCTBYIOT BXOAHLIM Tpe-
6oBaHusIM. 3anvcuK pe3ynbTaToB Bepudmrkaummn 1 Bcex HeoGXoauMbIX 4eNCTBUA AOMKHBI NOAAEPXKUBATLCA B
paboyeM cocTosiHWA (4.2.4).

7.3.5 Bepudukauusa npoekra u paspaboTku B opraHe MeCTHOro camoynpaBrieHusa

BepudmkaLms — npoLecc oLeHKW pe3ynbTaTos Ha COOTBETCTBYIOLLUX CTaAUSIX NpOeKTa U OCyLLeCTBIIe-
HWe AeATeNbHOCTU, HanpaBEHHOM Ha MOATBEMKAEHME TOr0, YTO BbIXOAHLIE AaHHbIE MPOEKTUPOBAHUS U pa3pa-
BOTKN COOTBETCTBYIOT BXOAHLIM TpeGoBaHusIM. Bepudukauma — 3To NPorpeccuBHbIA MO3TanHbIi NPoLEeCe, KOTo-
pblii MOXeT BbITb BbIMOSIHEH YEPE3 HECKOSLKO CTaAui NPoeKTa B 3aBUCUMOCTU OT ero pasMepa.

[JesATensHOCTL No BepudurKaLmm MOXeT BbITb OCYLLIECTBNEHA CNELUanMCcTaMmn opraHa MECTHOTO Camoy-
paBrieHus, He y4acTBOBaBLUMMUN B MPOEKTUPOBaHUN 1 pa3paboTke, Unu ¢ NpusrevyeHneM BHELLHUX creLuanunc-
TOB. Pe3ynbTaThbl NpoekTUpoBaHusl U pa3paboTku AOIMKHbI COOTBETCTBOBaTbL TEXHUYECKUM TpeboBaHUAM K BXOA-
HbIM AaHHbIM MPOEKTUPOBaHUSA 1 pa3paboTku (CM. pucyHok 3).

NCO 9001:2000 CucteMbl MeHeXKMeHTa KayecTBa. TpeboBaHus

7.3.6 Banupauua npoekra u paspaboTku

Banuagauus npoekTa 1 pa3paboTku A0MKHA OCYLLECTBNATLCA B COOTBETCTBUM C 3arylaHUpOBaHHbIMU Me-
ponpuaTuaMu (7.3.1), 4ToGbI YAOCTOBEPUTLCS, YTO MOSNyYEHHanA B pe3yribTaTe NPoAyKLMsi COOTBETCTBYET Tpebo-
BaHWSAM K YCTaHOBNIEHHOMY WM NpeArnonaraeMoMy UCNofb30BaHWIo, €CIIM OHO U3BeCTHO. ae 3To nNpakTuyec-
K1 LenecoobpasHo, Banuaaums omkHa 6biTb 3aBepLIeHa 40 NOCTaBKA UK MPUMeHeHUs NpoayKLMn. 3anucn
pesynbTaTos BanuaaLum 1 Bcex HeobXxoAMMbIX AEUCTBUIA 4OMMKHbI ToAAEPXUBATLCA B paboyeM COCTOAHWUN
(4.2.4).

7.3.6 Banupauus npoekra 1 pa3paboTku B opraHe MeCTHOro camoyrnpaBrieHUs

Llens Banuaaumm npouecca — obecrneyeHre COOTBETCTBUS 3ariaHMpoBaHHbIX U pa3paboTaHHbIX XxapaKkTe-
PUCTUK yCryri NoTpebHocTsIM noTpebutenei (M. pucyHok 3).

B 6onbLUMHCTBE criyyaeB BanvaaLums AokHa ObiTb OCYLLECTBIIEHa C y4acTUeM NpeacTaBUTENbHON rpyn-
Mbl NoTpebuTenei/rpaxkaaH.

Banugauuio Heo6xo4MMo NPOBOAUTL Ha 3aKIOUNUTESTbHBIX CTaAUSIX MPOoLIecCa NPOEKTUPOBaHMSI U paspaboT-
k1. OBbIMHO BaNUaaLmio MPUMEHSIIOT A5 3KCNepUMEHTaIbHOTO MPOMU3BOACTBA NpK pa3paboTke onbITHOro obpas-
uaunap.
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AHanus
npoekTa

TpeboBaHus Mpouecc BbixogHble
notpeSutenei/ |- onrﬂ:':'eoza HHblel | NPOEKTUPOBAHUA |- AaHHble — Yenyra
rpaxaaH poekTy 1 paspaboTku no NPOeKTy

Bepudmkauun

Banupauusa -

PucyHok 3 — lNMpouecc npoektnpoBanust n pa3paboTku

NCO 9001:2000 CucteMbl MeHeXMeHTa kavyecTBa. TpeGoBaHUA

7.3.7 YnpaBneHue uaMeHeHUsIMU NpoekKTa U pa3paboTku

M3meHeHns npoekTa 1 pa3paboTkv A0mMKHb! ObiTb MAEHTUMOULNPOBAHDI, @ 3anNMcK AOSPKHbI NOAAEPXKU-
BaTbCsA B paboyem cocTosiHUN. MIameHeHus1 0oMmkHbI ObiTh NpoaHanManpoBaHbl, BepUdgMUMPOBaHb! U NOATBEPXK-
[AeHbl COOTBETCTBYIOLLMM 06pa3oMm, a Takke oao6peHbl 40 BHECEHNA. AHaIIU3 U3MEHEHWUIA NpoeKTa 1 pa3paboT-
KV OOMDKEH BKIIOYATE OLLEHKY BAUSIHSI UBMEHEHUWI HAa COCTaBHbIE YacTU U YXKEe NOCTaBNEHHYIO NPOAYKUMIO.

3anucy pe3ynsTaToB aHanMaa uUsMeHeHU 1 Mobbix HeoBGXOAUMBIX AENCTBUIA AOKHBI NOAAEPXUBATLCS
B paboyem cocTosiHUM (4.2.4).

7.3.7 YnpaBneHue u3aMeHeHUAMU NpoeKTa U pa3paboTku B opraHe MeCTHOro caMoynpaBrieHus!

B npouecce npeaocTaBneHus ycnyri opraH MECTHOTO CaMOYNPaBeHUs AOMMKeH 06ecneunTb NepecMoTp U
aKTyanMsaLuunio XapakTepucTuk yciyr (Ha OCHOBE NOMYYEHHOro ofbiTa, HanpuMep, NpeTeH3uii noTpebutenei/
rpaxaaH).

OpraH MecTHOro caMoynpaBneHusi JoIkeH YCTaHOBUTbL NpoLieaypy uaeHTudukaLmm sanuceil usMeHeHui
npoeKTa 1 pa3paboTky Kaxaoro npoLecca, NoyYeHHbIX Pe3ysibTaToB U BbINOSIHEHHbIX OLEHOK.

AHann3 nsMeHeHUIA NpoeKTa 1 pa3paboTKu AOIMKEH BKIMIOYATL B CEOS OLIEHKY BIIUSIHUSI UBMEHEHWUIA HA NPO-
LiecCbl opraHa MECTHOTO CaMOYMNPaBIiEHNS, a TAKKe Ha YA0BNETBOPEHHOCTL 3aUHTEPECOBAHHBLIX CTOPOH U NOTpe-
Gutenei/rpaxaaH.

YnpaeneHue U3MeHeHUsIMN 0ObIYHO NoApa3yMeBaET OCYLLIECTBIIEHNE BCEX HE0BX0AUMbIX CTaauii npoLlec-
ca NpoeKTUPOBaHMUS U pa3paBoTKX OT NlaHUPOBaHUs 10 BanUaaLMmM U3MeHeHUIA NpoekTa.

UCO 9001:2000 CucteMbl MeHePKMeHTa KauecTBa. TpeboBaHuA

7.4 3aKkynku

7.4.1 Mpouecc 3aKkynok

OpraHunsauus aomkHa obecrneunsaTb COOTBETCTBUE 3aKyNSIEHHOM NMPOAYKLIMM YCTaHOBNEHHbIM TpeboBa-
HUAM K 3aKynkam. Tun 1 cTeneHb yrnpasieHusi, IpUMeHsIeMbI€ MO OTHOLLEHUIO K MOCTaBLLMKY U 3aKyNNeHHON
nNpoAayKL1W, 4OMKHbI 3aBUCETbL OT €€ BO3AEUCTBMSA Ha Nocrneaylolme cTagum XXM3HEHHOTo LuKa NPoayKLMK
U rOTOBYIO NPOAYKLNIO.

OpraHusauumsa JorkHa OLeHUBaTh U BbIGUpaTh NOCTaBLUMKOB HA OCHOBE MX CMOCOGHOCTU NOCTaBNATE
NPOAYKLUMIO B COOTBETCTBUM C Tpe6oBaHUsIMK opraHu3aumm. [JormkHbl 6biTb paspaboTaHbl kpuTepun oTbopa,
OLLeHKI 1 NOBTOPHO OLIEHKWU. 3anncuy pe3yibTaToB OLEHUBaHUSA U JTII0ObIX HEOOXOAMMbIX AENCTBUN, BbITEKAI0-
LWNX 13 OLLEHKN, AOMKHBI NOAAEPXKMBATLCS B paboyem cocTtosiHum (4.2.4).
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7.4 3aKynKu B opraHe MecTHOro caMmoynpaBneHus

OpraH MecTHOro caMmoyrnpaefieHns 4ormkeH obecrneynTb COOTBETCTBME NpoLecca 3aKynoK 3akoHoaaTesb-
HbIM 1 06513aTeNbHbIM TPEGOBAHNAMM K 3aKyNKam TOBapOB WU/ YCRyr.

7.4.1 MNMpouecc 3akynok

Mpouecc oT6opa NoCTaBLMKOB OpraHa MECTHOrO CaMoynpaBeHNs A0MMKeH ObiTb OTKPbITLIM U 4OCTYNHBLIM
0191 3aMHTepecoBaHHbIX CTOPOH, AomKeH GbiTb oMybrIMKoBaH B neyYatyt M 4oSKeH cogepXkaTb Heobxoaumyto UH-
cdhopmaumio o 3akynkax (cMm. 7.4.2).

OpraH MecTHOro camoynpasneHust 4oSkeH naeHTUduLMpoBaTh TpeboBaHWs 4N 3aKynaemblX TOBapos U
yenyr. OpraH MecTHOro caMmoynpasneHus JorKeH JOBECTU 10 CBEAEHNsI BCEro nepcoHarna opraHusauun, Yto
BbINOMHEHWE NOCTaBLLVKaM1 YyCTaHOBMNEHHbIX TPeBOBaHWIA U OTBETCTBEHHOCTb MOCTABLUMKOB HANPSAMYIO 3aBUCAT
OT TeXHUYecknx TpeboBaHWN 1 YCNOBUIA, YCTaHOBINEHHbIX B JOroBopax Uiv cornatlerumsx. Ans odpuumansHoro
0406peHNs HOBbIX NMOCTaBLUMKOB MOTYT ObiTb NPUMEHEHbI UCTIbITATENbHBIA CPOK U/UMN 3KCNEepUMEHTanbHas
cxema.

OpraH MecTHOro camoynpaefeHns JOSMKEH onpeaenvTb TUM U CTeneHb yNpasrieHUsi, TpUMeHsieMble K no-
cTaBLMKaM 1 X ToBapam/ycriyram, KOTopble 3aBVCAT OT CTEMNeHN X BO3ASNCTBUSA Ha YCIyri, NpeaocTasnsemble
OpraHoM MeCTHOro camoyrpasfieHns, U OT BbINOIHEHUsI MOCTaBLUMKOM YCTaHOBIEHHbIX TpeboBaHuiA, NPOAEMOH-
CTPUPOBAHHOIO NPUY NPeablayLLUX NocTaBkax.

OpraH MecTHoro camoynpasieHUs AOIKeH YCTaHOBUTb MUHUManbHble TpeboBaHus (BkNo4as, Npy Heo6-
X0AMMOocTU, TpeGoBaHUs K cMCTEME MEHEIPKMEHTa Ka4eCTBa MOCTaBLYMKa), KOTOPbIE NOCTaBLUMKA AOMKHBI Bbl-
NonHATL A4N1s1 obecneveHns kayecTsa NocTaBSEMbIX YCIyT.

OpraH MecTHOro camoynpasrieHUs 4OSKeH NoAaepXmBaTh B paboyeM COCTOSHAN AOCTOBEPHYIO UHGOP-
MaL o 06 oLieHKe NMOCTaBLLMKOB Ha OCHOBE UX CMOCOBHOCTY BbIMOMHATEL TPEBOBaHMSA K 3aKynkam B COOTBETCTBUU
¢ TpeBoBaHUsAMM K TOBapam, ycryram 1 BbINOSTHEHUIO MOCTaBOK. 3Ta MHGOpMaLUA MOXET CRYXUTb OCHOBOW AA
BblGOpa NOCTaBLLMKOB.

UHdopmaLums 06 ogobpeHHbIX MOCTaBLLMKaX MOXET BKIoYaTh B cebs, HanpuMep, cneaytowlee:

- COOTBETCTBME YCTaHOBIIEHHBIM 06513aTeNnbHbIM TpeboBaHUsaM (lopuandeckue U oUHaAHCOBbLIE CTOPOHDI);

- TEXHUYECKME N aaMUHUCTPATUBHbIE BO3MOXHOCTMU;

- BKOHOMUYECKNE BO3MOXHOCTU;

- Hanu4re y NocTaBLUMKa OLeHKW, NPOoBEeAEHHON TpETbeN CTOPOHOM, U/UITU CUCTEMbI MEHEDKMEHTA Kave-
CTBa, cooTBeTCTBYOLEN TpebosaHmsam NCO 9001;

- 3anuUcK pesysribTaToB BbIMNOSIHEHUS NPOLUSILIX MOCTABOK MOCTABLLIMKOM.

MNCO 9001:2000 CucteMbl MeHeAKMeHTa KayecTBa. TpeboBaHun

7.4.2 Undopmayua no 3akynkam

MHdopmauma no 3akynkam AofMkHa ONUCbIBATb 3aka3aHHY0 NPoAyKLMIo, BKIloYasl, rae 3To Heobxo-
UMO:

a) TpeboBaHus K oduumansHoMy 0ao6peHuto NpoayKLMK, NpoLeayp, NpoLeccos M 06opyaoBaHus;

b) TpeboBaHus k keanudukaunm nepcoHana;

c) TpeBGoBaHNA K CUCTEME MEHEPKMEHTA KayecTBa.

OpraHusaums gomkHa o6ecneunsaTb aaekBaTHOCTb YCTAHOBMEHHBIX TPEGOBaHUI K 3aKynkam A0 UX Co-
o6LeHNs NoCTaBLUNKY.

7.4.2 Unchopmanyus o 3aKynkax B opraHe MECTHOro caMoynpaBrieHUs

NHdpopmaLms B AOKyMEHTaX NO 3aKynkam (PeKBU3UTLI, 3aKka3 Ha NOCTaBKy, AOKYMEHTaLMA O TeHAepe, AOKY-
MeHTaLUA No NpearnoXeHnam 1 T.4.) AoShKHa CoAepKaTb COBEPLUEHHO SICHO U3raraeMble NpeabAasfseMble Tpe-
6oBaHus.

JokymeHTaLuMA No 3akynkam AosHkHa ObITb NpoaHanMaMpoBaHa 1 ogobpeHa KOMMNETEHTHBIM YNONHOMOYEH-
HbIM NepPCoHarioM o ee Nepeaayu NoTeHunanbHbIM NocTasLuKaMm. [1nst opraHa MecTHOro camoynpasneHus ue-
necoo6pasHo paspaboTaTb 1 UCNONb30BaTh hOPMbI, KOHTPOSILHBLIE CMIMCKW UMK NporpammHoe obecneveHne
[N COOTBETCTRYIOLLEN perncTpaumm TpeGoBaHui.

TpeGoBaHusi K 3aKynkam A0MKHBI COAepXaTb XapakTepucTUKA TOBAPOB UMK YCIYT U, MPU HE0BX0ANMOCTH,
MOTYT BKNoYaTh B ce65 AONONHUTENBHYIO MHdOPMaLmio, HanpUuMep cnocob NPoU3BOACTBA U METOABI KOHTPONA Y
nocTasLuKa.
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7.4.3 Bepudukauua sakynneHHON npoayKuuu

OpraHusauua aomkHa paspaboTaTb U OCYLIECTBSATb KOHTPOMb UK APYIYIo AEATENBHOCTb, HeobXxoau-
Myt s 06ecneYeHUa COOTBETCTBUS 3aKyNIIeHHOW NPOAYKLUMW YCTAHOBMNEHHBIM TPEGOBaHUAM K 3aKynkam.

Ecnu opranusauma unu ee notTpebutens NpeanonaraioT OCyLIEeCTBUTb BepuduKaLmio Y NocTaBLumKa, To
opraHu3auus AomkHa YCTaHOBUTL NpeArioriaraeMble Mepbl No BepudmkaLmMm 1 NOPSA0oK BbiNycka NPoayKUMW B
UHopMaLMM NO 3aKynkaM.

7.4.3 Bepudukauums 3aKynnieHHbIX TOBapoB U YCyT B OpraHe MeCTHOro caMoynpaBfneHus

OpraH MecTHoro camoynpasneHust oKeH pa3paboTaTb U OCYLLECTBNATL AATENBHOCTL, HEOGX0AUMYIO
Ans o6ecneveHnst COOTBETCTBUSA 3aKyMNEeHHbIX TOBAPOB W YCYr YCTaHOBMNEeHHbIM TpeGosaHuaM. C 3Toit Lenblo
opraH MecTHOro camoynpaeneHus JoMKeH UMETb KOMMETEHTHbIN NepcoHan, Npoueaypb! WM UHCTPYKLWA Ans
3KCNepTU3bl U BepuduKaLMm MosTyYEHHbLIX TOBAPOB U YCIYT.

Bepudukaumsa aormkHa BKoYaTh B cebs NpoBepky NpeaocTasneHns NoCTaBLLUKOM BCeX Heo6X0aANMbIX
BCMOMOraTefbHbIX JOKYMEHTOB, Takux kak pabouune MHCTPYKLMK, rapaHTK U PYKOBOACTBA No 06CnyKMBaHUIO.

UCO 9001:2000 Cuctembl MeHeDKMeHTa kayecTBa. TpeGoBaHusa

7.5 NMpousBopcTBO U 06CNyXMBaHUe

7.5.1 YnpaBneHue Nnpou3BOACTBOM U 06cnyXuBaHueMm

OpraHusauus orkHa nnaHnpoBaTth U obecnedrsaTb NPOUM3BOACTBO U 06CNyXMBaHWE B yNpaBnsiemMblX
ycrnoBusx. Ynpasnsemble yCrioBus JOIMKHbI BKIIOYATbL, TaM, rae 3TO NPUMEHUMO:

a) Hanu4ve UHopMaLnKn, ONUCLIBAIOLLEN XapaKTEPUCTUKU NPOAYKLNM;

b) Hanuure pabourx MHCTPYKLMIA B Crlyyae HeobxoaMMOoCTH;

C) NpuMeHeHne noaxoasiLero obopyaosaHus;

d) Hanuume N NPUMeEHeHME KOHTPOSbHBIX U U3MEPUTENbHBLIX NPUGOPOB;

€) NpoBeAeHNe MOHUTOPWHIa U U3MEPEHUIA;

f) ocywecTaneHue Bbinycka, NOCTaBKM U ASACTBUIA NOCNe NOCTaBKX NPOAYKLUW.

7.5 NMpoussopcTBO M 06CNYKMBaHWe B OpraHe MeCTHOro caMoynpaBreHust

7.5.1 YnpaBneHue npouM3BOACTBOM U 06CnyXMBaHUEM

OpraH MecTHOro camoynpasrieHust A0MMKEH MTaHMpoBaTh U OCYLLECTBIIATL NPOU3BOACTBO U 0bCcNyXuMBaHue
B YNpaBsnsieMblX YCNoBusX. YnpaeiseMble YCNoBUs A0rKHbI NpegycMaTpusaTh (Mpy He06XoAMMOCTY NepedeHb
MOXET ObITb AOMOMHEH):

a) Hanu4ue NoApoBbHOro onUcaHusi NPeAoCTaBNSEMbIX YCIYT 41151 NPOBEPKU BbINOMHEHUS1 OXXUAAHWA MOTpe-
Gutenei;

b) Hannume pabounx NHCTPyKUUiA (B cnydae HeobxoanumocTn). Paboune MHCTPYKUMKN — 3TO AOKYMEHTaL WS,
cocTaBneHHas B hopMe NpoLeaypbl UM UHCTPYKLMK, pa3MeLLiaeMast HENocpeaCcTBEHHO Ha paboyeM mecTe U
npegHasHaveHHas 4ns cnyxallmx opraHa MeECTHOro camoynpaBiieHUst, MOCTABLUUKOB U NoTpebutenei/rpaxaaH;

c) obecneyeHre YenoBEYECKNX PECYPCOB, HEOOXOAMMBIX 151 POLLECCOB B COOTBETCTBUA € 6.2;

d) npumeHeHWe noagxoaswero obopyaosaHnsa (HanprMep, MallvH 451 CTpoUTenNbCTBa, 06opyaoBaHua A4ns
yB0opKU, KOMMBLIOTEPOB U NPOrpamMmMHOro obecneyeHust);

€) Hanm4yme 1 NpUMeHeHNE KOHTPOSIbHBIX U U3MEPUTESbHBIX NPUGOPOB (HanpuMep, KOMMbLIOTEPHBIX NPO-
rpamm, nabopaTopuii Mo NpoBepke KavyecTsa BoAbl, YCTHbIX U MUCbMEHHBIX cpeAcTB 0bMeHa uHdopMaLmen, ycT-
POWCTB A1 UBMEpPEHMS pacxoa aNeKTposHeprim). YnpasreHue noaobHbIM 0b6opyioBaHNEM — B COOTBETCTBUN
c7.6;

f) npoBeaeHWe MOHUTOPUHIA U U3MEPEHNIA NPeOCTABSIEMbIX TOBAPOB U YCIYT U CBA3aHHbIX C HUMUW NPO-
LeccoB B cooTBeTCTBUM € 8.2.31 8.2.4;

g) cosfaHue MexaH13mMoB yrnpasneHus NpeoCcTaBnAeMoil yeryri Ans noaATBepKAEHUA ee COOTBETCTBUA
YCTaHOBINEHHbIM TPeboBaHUAM.

OpraH MecTHOro caMoynpasreHuUsi 4OIPKEH YCTaHOBUTL MPOLECCHI Ha MecTax Ansa aaekBaTHON peakunm Ha
YpesaBbl4aiiHble CUTYaLMU U HECHACTHbIE Cydan v NpeAoTBPaTUTL Ui CMSAIMUTL CBA3aHHbIE C HUMWU Hebnaronpu-
SITHbIE BO3AEACTBUA HA 3KOSOrMI0, 340POBbe U 6e30NacHOCTL rpaxaaH U/unm coumanbHO-3KOHOMUYECKYIO CUTY-
aumio. OpraH MecTHOro caMoynpasneHu s 4OIMKeH NPOBOAUTL MEPUOANYECKUIA aHANN3, UCTIbITAHUS, Banvaauuio
(cM. 7.5.2) n, npy HeobxoaMMOCTU, NepecMoTp NpoLeaypbl NOAroTOBKU U AENCTBUIN B Ype3BbliHaiHON cuTyauum (B
TOM Y1Cie Nocne BO3HUKHOBEHWUSI HECHACTHbIX CIyYaeB UM Ype3BbMaMHbIX CUTYaLUIA).
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7.5.2 Banupauus npoueccoB Npou3BoAcTBa U 06CnyXUBaHUA

OpraHusauus AoMmKHa BanMampoBaTb Bce NPOoLECCh TPOU3BOACTBA U 06CMYXMBaHWS, pesybTaTbl KOTO-
PbIX He MOryT ObITb BEPUDULMPOBaHBI NOCEAYHOLLIMM MOHUTOPUHIOM U U3MepeHsiMA. K HUM OTHocATCst Bce
NpoLecchl, HeAOCTaTKN KOTOPbIX CTAHOBATCS O4EBUAHBIMU TOSBKO NOCIe Havana UCMoNb3oBaHUs NPoayKLUn
WM nocne NpegocTaBneHns YCnyru.

Banuaaums gorkHa npogeMoHCTPUPOBaTb CMOCOBHOCTb 3TUX NPOLIECCOB AOCTUraTb 3arnaHnpoBaHHbIX
pesynbTaToB.

OpraHun3aums gomkHa paspaboTaTb Mepbl Mo 3TUM NpoLeccam, B TOM YUCIIe TaMm, FAe 3TO MPUMEHUMO:

a) onpedeneHHble KPUTEPUN AT aHannaa U yTBepAeH!s NpoLeccos;

b) yTBEpXKAEHME COOTBETCTBYIOLEr0o 060pYaA0BaHMS 1 KBaTUMMKALMM NepcoHana;

C) NPUMEHeHMe KOHKPEeTHbIX METOO0B W NpoLeayp;

d) TpeboBaHus Kk 3anucam (4.2.4);

€) NOBTOPHYIO BanuaaLuio.

7.5.2 Banupauus npoueccoB NpoU3BOACTBa U 06CNyXMBaHUS B opraHe MecTHOro camoynpae-
neHust

OpraH MecTHOro camoymnpae/IeHNs OSTKEH BanManMpoBaTh NPoLecchbl POU3BOACTBa U 06CMyXUBaHUA, eClii
HEBO3MOXHO BbISIBUTb HECOOTBETCTBUSA MOCHEe MOCTaBKA TOBAPOB W YCAYr A0 NOSHOMO OKOHYaHUSA 3TUX Npo-
Lileccos.

[ns Banuaaumm aTux npoLeccos 06bi4HO HeoBxoaMMO cneayoLlee:

- onpeaeneHe MeTOAOB aHanMaa u ogoGpeHUs NPoLECCOB Ha NpeaMeT UX CNOCOGHOCTM A0CTUraTh 3aruia-
HUPOBAaHHbIX Pe3ysbTaToB;

- orpefeneHne U A0CTYMHOCTb Heo6XoanuMoro 06opyaoBaHUs U UHGPaCTPYKTYPbI;

- YCTaHOBIIeHWe KOMMETEHTHOro NepcoHana, npoleaLero o6y4eHne 1 UMeIoLLIEro COOTBETCTBYIOLLYIO KBa-
nndpnkaLmo Wnm onbIT paboThl,

- BeeHwue 3anncen, KOTopble NO3BONAT NoagAepPXnBaTe 06paTHYIO CBA3b, OCHOBaHHYIO Ha (hakTUYECKNX
pesynbTaTax npouecca.

Mpumepom Takoro npoLecca MoXeT bbiTb 06HapyXeHUe MecTa YTeuku U3 TPy6 BHYTPeHHero BogocHatxe-
HUs1. B aToM criyyae 06bl4HO 06LLMe packonky He BeAyT, @ MPUMEHSIIOT CNoco6, OCHOBaHHbIN Ha aKyCTUYeCcKUX
MeToAax obHapyxeHus aedpexTta Tpy6bl. [ioboe HecooTBETCTBUE NpoLiecca 0OHAPYKEHNA YTeYKU BOAbl CTAHOBUT-
€Sl 04EBUAHBIM CIMLLKOM MO3AHO (KorAa AoporocTosilLmMe packonky NPoBeeHbl B HeNpaBuiibHOM MecTe). MoaTo-
My npoLecc obHapy>XeHUs1 yTeUKM HeobXoAMMO BanuampoBaTh 41l 06ecreveHns BbINOIHEHWA ero creumars-
HbIM, KOMMNETEHTHBLIM MEPCOHAIOM, C UCMONb30BaHUEM YTBEPXKAEHHOTO AMarHOCTU4EeCkoro oGopyaoBaHus.

UCO 9001:2000 Cuctembl MeHe)XKMeHTa kKayecTBa. Tpe6oBaHus

7.5.3 UneHTUdUKALUA U NPOCNEKUBAEMOCTb

Ecnu ato uenecoobpa3sHo, opraHusaums AorpkHa MAeHTUULMPOBaTL NPOAYKLMIO NPYU MOMOLLY COOTBET-
CTBYIOLLMX CPEACTB Ha BCEX CTauUsIX ee XU3HEHHOro LiMKNa.

OpraHu3auus JormkHa MaeHTUULMPpOBaTL CTaTyc NPOAYKLIMM MO OTHOLLIEHUIO K TDE6OBaHUAM MOHUTOPUH-
ra v UamepeHuin.

Ecnu npocnexusaemocTb fiBnsieTcs TpebosaHueM, To opraHusaumsa AoSHkHa ynpaensaTe obecnevnsato-
el peanMsaumio aHHOW Lieny naeHTudukaumen NpoaykumMm n peructpuposats ee (4.2.4).

MpwumeyaHue— B psge oTpacnei NPOMbILWNEHHOCTU MEHEKMEHT KOHGUIYpaLuM SIBNISAIETCA CPEACTBOM,
C MOMOLLIO KOTOPOIO MoaAepxnBaeTcsl naeHTMMKaUnA v npocnexmsaemocts. Bonpocel MeHegkMeHTa KOHMUry-
pauumn otpaxeHsl B MCO 10007.

7.5.3 UpeHTUDMKaLUA U NpoCTeXUBAEMOCTb YCITyT B OpraHe MeCTHOro caMmoynpaBrneHUs

OpraH MecTHOro camoynpasIieHust AOIDKEH WASHTUMULMPOBATL U NPOCAEXUBATL YCITYTU NO CrleayioLwmnM
npuy4nHaM:

- Ans uaeHTUdYKaLMm cratyca ycrnyr no oTHOLWEHWIo K TpeboBaHUAM MOHUTOPUHIA U U3MEPEHUIA,

- Ans onpegernieHnsl COOTBETCTBUS YCTaHOBNEHHbIM 3akoHoAaTeNbHbIM TPeGoBaHUsM, HanpuMep AN cBu-
AETENBLCTB O POXAEHAN U HOTapUarbHbIX 3aMnUcen;

- NS aHanusa BO3AeNCTBUSA YCITYTU 1 COLManLHOM UM SKOHOMUYECKOW BbIrobl OT NPeAOCTaBNEHUs YCIyT
WITN NPY pacCMOTPEHUU NMPETEH3UIA.
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JormkHbl BbITb NPEANPUHSTLI COOTBETCTBYHOLLIME MEPLI B MPOLIECCe NPeaocTaBeHns yenyr, HeoGxoanmble
NS AOCTUXKEHWS MOEHTUUKALIM 1 MPOCTIEXNBAEMOCTU, Anst o6ecneveHuns YOoBNeTBOPEHHOCTY NoTpebuTeneit/
rpaxaaH, oTHETHOCTW, OTBETCTBEHHOCTH, MPO3PaYHOCTV U COOTBETCTBUSA YCTaHOBIIEHHbIM 3aKOHOAATENbHbIM U
06s13aTeNbHbIM TPeGOBAHMAM. 3anucu AoMkHbI 06ecrnednBaTh HeobXoaMMbIe UOSHTUMKALMIO 1 NPOCTIEXUBae-
MOCTb 1 BKITIOYaTb B cebs1 (Npy HEOGXOAMMOCTU NepeyeHb MOXET GblTb JOMOMHEH):

- MHpopMaLMIo O MPeAoCTaBMNEHHbIX YCryrax;

- HazHayeHWe, MecTo U AaTy/Mepuoa NPeaocTaBNeHUs yYCnyr;

- MAeHTUUKaLMIO BOBIEYEHHOrO NEpPCoHara opraHa MecTHOro caMoynpasneHus uunm notpedutenein/
rpaaaH.

MUCO 9001:2000 CucteMbl MeHePKMeHTa KavecTBa. TpeboBaHuna

7.5.4 Co6¢cTBEHHOCTL NoTpe6uTtenen

OpraHun3auns JormkHa NposBnsATh 3a60Ty 0 COBCTBEHHOCTU NOTPEOUTENS, MOKa OHa HAaXoAWUTCA Noa yn-
paBrieHeM opraH13aLmmn Unn ncnosbsyetca eto. OpraHnsauma AormkHa uaeHTudnumMpoBaTs, Bepuduumposarts,
3awuLLaTh U cCoxXpaHsaTb COBCTBEHHOCTL NOTPEOUTENSA, NpeAoCTaBNEHHYIO AN1S1 UCMONb30BaHWUA U BKITIOYe-
HWS B NpoAyKumto. Ecnv cobecTBeHHOCTL NOTpebutens yTepsaHa, noBpexaeHa Unv npusHaHa HenpurogHow ana
NCnonb30BaHus, NoTpebuTesb AoMmkeH ObiTb 06 3TOM U3BELLEH, a 3aNUCu A0MMKHbI NoaaepXkueaTbes B pabo-
YeM CocTosAHUMN (4.2.4).

MpwumeyaHue—CobcTBEHHOCTL NOTPEOUTENS MOXET BKNIOYATL B CE6S MHTENNEKTYanbHy0 COGCTBEHHOCTb.

7.5.4 CobcTBEHHOCTB NOTpebuTensa/rpaxaaHuHa B opraHe MECTHOro caMoynpaBreHus

OpraH MecTHOro camoynpasrieHUst AOSDKEH NPOoABNATL 3a60Ty 0 ool nHopMaL K, AoKyMeHTauun, Ma-
Tepuanax unuv gap., npegocTasneHHbIX NoTpedutenem/rpaxaaHUMHOM ANA UCNONb30BAHUA U BKIIOYEHUA B YC-
nyry (obcnyxumeanue, npouecc, Bepyudukauusa, sanuaauus u ap.).

Bce akTuBbl opraHa MeCTHOro camoynpaefeHuUs, HaxoasaLWmMecs B ero CO6CTBEHHOCTU, CrieayeT paccmaTpu-
BaTb Kak TOBapbl Ha rapaHTUW, TaK Kak No CyTW 3TO COBCTBEHHOCTL (ToBapbl) 06GLLECTBEHHOMO NONb30BaHUA, NPY-
Hagnexallas noTpebutensm/rpaxgaHam opraHa MecTHOro camoynpaeseHust. NoaToMy opraH MECTHOIO caMoyn-
paBneHna JOMKeH 3alUMLLaTh U COXPaHATb CBOM aKTUBbI KaK KOMNEKTUBHYIO COBCTBEHHOCTL NOTpe6uTenei/rpax-
AaH. MNoaxoa, ocHOBaHHLIN Ha kKavecTse, NoApa3yMEBAET, YTO OpraH MECTHOrO CaMoyrnpaBneHus 0SHKEH HECTU
OTBETCTBEHHOCTb 3a 3pPEKTUBHOCTb 3aLLUTHLI 06LLIECTBEHHBIX UHTEPECOB B OTHOLLEHWUM MOPYYEHHBIX EMY 06 bek-
ToB (Mapku, pexn, CAHUTapPHOE COCTOSIHWE CBarloK Mycopa, YuULbl, FopoAckasl MHpacTpyKTypa, UcTopuieckue 1
KynbTYpHble 06 bEKTLI U MHOTOE Aip.). B COOTBETCTBMM C HACTOSILLIMM CTaHAAPTOM 3aluTa 06LLIeCTBEHHBIX UHTEpe-
COB Takke OCHOBaHa Ha 3aluTe COBCTBEHHOCTU, KOTOPYIO OpraH MECTHOIO CaMOoyNpaBrieHWs A0KEH COXPaHSATb
ans byayLmx nokoneHuii notpebutenei/rpaxaaH.

3abota o cobCcTBEHHOCTU, MpUHaAnexallei notpebuTenio, 4orkHa ObITb perynupyemMoii B COOTBETCTBUN C
KOHTpaKToM 1/vunu AeACTBYIOLMM 3akoHoAaTenbcTBOM. OHaKo, ecrnv Npasuria B 3TOM OTHOLLIEHWU He YCTaHOB-
NeHbl, opraH MeCTHOro camoynpasrieHus 4orpkeH pa3paboTtarthb npoueaypb Ui UHCTPYKLMK, obecneursaioLie
3awwmTy cobcTBEeHHOCTU NoTpebuTenei/rpaxkaaH.

TMpumepnbi

1 B cnyyae HapyweHusi npasus 0auxeHusl, K020a aemomobusib Hapywumerssi HanpaeeH Ha wmpagHyo
CMOSIHKY, onpedesIeHHY 0 Op2aHOM MeCINHO020 caMoynpasiieHus, 00IHkHbI 6bImb pa3pabomaHbl u HeGpeHbI Npo-
yeccol u obecnevdeHo coomeemcmeayroujee o6opydoeaHue, Heobxodumbie d51s1 6e30MacHOU MPaHCNIOPMUPOSKU U
3aujumbi aeémomMo6usIst om nospexxGeHusl.

2 Ecniu nompe6bumerns/2pax0aHuH xesaem nosy4ums OOKyMeHm, Hanpumep rnacriopm, 07151 3mozo oH (OHa)
dosmxkeH npedocmagums JTUMHbIe G0KyMeHMbI, Heo6xodumbie O udenmudgukayuu. B amowm criyqae nuyHbIe do-
KyMeHMbi 00/KHbI 6bIMb NPUHIMBbI U 06pabomanbi 8 coomeemcmeuu ¢ ycmaHoes1IeHHoU npoyedypoli, obecneyu-
earouwjell ux KoHgudeHyuansHocms u 6ezonacHocms 00 MOMEHMa eo3epama nompebumertio/zpaxdaHuHy noce
3aeepweHust npoyecca ogpopmieHusi oKymeHma (nacnopma).

Ecnun cobcTBeHHOCTE NOTpebutenei/rpaxkaaH yTepsiHa, NoBpeXxaeHa nnuv npyuaHaHa HenpurogHom Ans uc-
NoSib30BaHUA, NOTPeOUTENb AOMKEH ObiTb 06 3TOM M3BeLLeH (NpeanovTUTESIbHO B MUCbMeHHOM dhopme), a opraH
MECTHOrO CaMoynpaBeHns AOSIKEH HECTU OTBETCTBEHHOCTb 3a JI0O0I yLLep6 B COOTBETCTBUN C YCTaHOBMEHHbI-
MU MpoLeaypamu 1 AEACTBYIOWUMI 3aKOHaMU.

YnpaeneHue NtoGol HTENNEKTYarNbHOW COBCTBEHHOCTLIO OpraHa MECTHOTO CaMOyNpaBiieHu s], paccMaTpu-
BaEMO KaK KONSeKTUBHAas MHTEMNEKTYabHas cCo6CTBEHHOCTb NOTpebuTenen/rpaxaaH, 4OMKHO COOTBETCTBO-
BaTb 7.5.4 NCO 9001. OgHoBpeMeHHO opraH MECTHOIO camoynpasreHUst A0MMKEH YCTaHOBUTL MPOLEeCCh 3aLUMThI
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I/IHTeJ'IJ'IeKTyaJ'IbHOIZ CODBCTBEHHOCTM €0 NOCTABLUMKOB. JTa 3anTta AoJmKHa OblITb BbINOSIHEHA B COOTBETCTBUM C
BHYTPEHHUMU npoLeaypamMmmn opraHa MecTtHoOro camoynpasrieHns. I'Ip|/| 3TOM JOJSIKHBI ObITh npoaHann3nposaHbl
npegycMoTpeHHble npoueaypamMmu B3aUMOENCTBUS C pernoHanbHbIMA n/nnn rocyaapcrseHHbIMA YPOBHAMA
BNacTu.

NCO 9001:2000 CucteMbl MeHeAXMeHTa KayecTBa. TpeboBaHuUsA

7.5.5 CoxpaHeHue cooTBeTCTBUA NpoAyKLUU

OpraHusauys JomkHa coXpaHaTb COOTBETCTBME NPOAYKLMM B XOe BHYTPeHHel 06paboTku 1 B NpoLecce
MOCTaBKM K MECTY HasHayeHus1. 3To coXpaHeHWe AO0MKHO BKNoYaTh MAeHTUdMKaLIMIo, MOrpy304HO-pas3rpy3oy-
Hble paboTbl, YNakoBKy, XpaHeHue 1 3awwuty. CoxpaHeHre AOMKHO Takke NPUMEHSTLCS 1 K COCTaBHbIM YacTAM

MPoAYKLMA.

7.5.5 CoxpaHeHMne cooTBETCTBUA NPOAYKLUA U YCIYTU B OpraHe MecTHOro camoynpasreHust

OpraH MecTHOro camoyrpaBneHUs AOMKeH COXPaHATL COOTBETCTBIUE KauyecTBa NPoayKLmm B xoae 06paboT-
Kn, NPU XpaHeHU1, yNakoBKe, OTrpy3Ke, 3almTe U noctaske. [NoTpebuTtenu/rpaxkaaHe oXXuaaroT, YTO pecypehbl He
GyayT noTpayeHbl BNYCTYH0 U opraH MeCcTHOrO camoynpaBnieHns NpeanpuMeT Bce HeobxoauMble Mepbl Bo 1aGe-
XaHue yXyaLweHns COCTOsIHUS (Nopyn) NpoayKLMN.

O6nacTb NPUMEHEHNSA U COXpaHEHUe COOTBETCTBUA NPOAYKLMN 3aBUCAT OT KONUYeCTBa U TUNa nocTaense-
MbIX TOBaPOB 1 NpeaoCcTaBMsieMbIX YCIyr OpraHa MeCTHOrO camoynpaBreHus (TPoTyapbl, MOrUIbl Ha knaabu-
Lax, macnopTa, BoAUTeNbCKMe yAOCTOBEPEHUS, LUKOSbHbIE 3aBTPaKu 1 Ap.)

Mpw paspaboTke COOTBETCTBYIOLLMX TPEGOBaHMWIA K MpoLeccaM, CBA3aHHbIM ¢ 06paboTKoM, XpaHeHeMm, yna-
KOBKOW, OTFPY3KOW, XpaHeHeM 1 3aLlUTon NpodyKLmMm1, opraH MeECTHOIo camoynpasneHnUs JOMKeH y4ecTb Bce
NpUMeHUMble 3akoHodaTesbHble, 00A3aTenbHbIe, rMrneHnYeckue TpebosaHus, a Takke TpebosaHuA, NpeabABNS-
eMble k 6esonacHoCTU.

MUCO 9001:2000 Cuctembl MeHeQ)KMeHTa kadecTBa. TpeGoBaHus

7.6 YnpaBneHue ycTponcTBaMU AN151 MOHUTOPUHIA U U3MepeHnIn*

Oprannsauums 4osbkHa onpeaenuTb MOHUTOPWHT U M3MEPEHUS, KOTOPbIE NPeACTOUT OCYLLIECTBATb, a Tak-
e YyCTPOWCTBa AN MOHUTOPUHIa U U3MepeHUsl, HeobxoauMble Ans obecneveHna ceuaeTenbcTBa COOTBET-
CTBUWSA NPOAYKLIMN YCTAHOBMEHHbIM TpeboBaHusM (7.2.1).

OpraHusauus gomkHa MMeTb Npouecchl Ans o6ecnevyeHust Toro, YTobbl MOHUTOPUHT U UBMEPEHWUST MOTTI
ObITb BbINOSHEHbI U B AEACTBUTENBHOCTU BbIMOSHSIIMCH B COOTBETCTBUU C TPEGOBaHUSIMU K HAM.

Tawm, rae Heo6xoaMMo obecneunBaTs UMELOLLIME 3aKOHHYIO CUITY pe3ynbTaTbl, U3smepuTenbHoe obopyao-
BaHWe J0MKHO ObiTb:

a) oTKanMbpoBaHO UK MOBEPEHO B YCTaHOBIEHHbIE NEpUOAb! UK Nepeq ero NpUMeHeHneM no obpasLo-
BbIM 3TaNIOHaM, nepeaaloLmM pasMepbl €AMHUL, B CPaBHEHUM C MeXAYHapOoAHbIMU UITU rocyapCTBEHHBIMU
aTanoHamu. Npu oTCYTCTBUM TakuX 3TaNoHOB 6a3sa, MCNoNb3oBaHHas ANs KannMbpoBKM W NOBEPKU, AOIMKHA
6bITb 3apPErMcTPUPOBaHa;

b) oTperynupoBaHo Ui NoBTOPHO OTPENYNMPOBaHO MO Mepe HeOHXoANUMOCTH;

) uaeHTUULMPOBAHO C LIENbIO YCTAHOBMNEHUS cTaTyca KaruGpoBKy;

d) 3almLLIEHO OT perynMpoBOK, KOTOPble caenany bbl HeAEeNCTBUTENbHBIMU Pe3yIibTaThbl USMEpPeHUs;

€) 3aLLMLLEHO OT NOBPEXAEHWS U yXyALLIeHUs COCTOSIHWS B Xoie 0bpaLLeHns, TEXHUIECKOro obenyxumsa-
HUA 1 XpaHEHUsI.

KpomMe Toro, opraHusauus ospkHa OLEHUTL U 3aperMcTpmMpoBaTh NPaBOMOYHOCTb NpeAblayLWux pesysib-
TaToB U3MepeHus1, eciiv 0bHapyXeHo, UTo obopyaoBaHue He COOTBETCTBYET TpebosaHusaM. OpraHnsaums 4on-
)KHa NpeanpuHsATL COOTBETCTBYIOLLEE AEUCTBUE B OTHOLLEHUM Takoro oGopyaosaHus n Nio6o nsMepeHHon
NpoAyKUMW. 3anucy pe3ynbTaToB KanMGpoBKM U NOBEPKU AOIMKHBI NoAAEPXMBaTLCS B pabodyem COCTOSAHUN
(4.2.4).

* TpebosaHusi pazfena 7.6 npumeHsiiom Hapsdy C MempO/I02U4EeCKUMU MPasunamu u HOpMamu, umerwumu
obs3amenbHyio cuny Ha meppumopuu Poccutickoli ®edepayuu, Komopbie co0epxamcsi 8 HOPMamueHbIX OOKYMeH-
max no obecrieyeHulo eduHcmea uamepeHuli, ymeepxoaembix [occmanHdapmom Poccuu 8 coomeememeuu ¢ 3ako-
Hom Poccutickoli ®edepayuu «O6 obecriedeHuu eduHcmea uamepeHuli».
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Ecnv npu MOHUTOPUHIE U U3MEPEHNN YCTaHOBIEHHbIX TPEGOBaHWUIA UCNOMb3YIOT KOMMbIOTEPHBIE NPO-
rpaMmHble cpeacTBa, MX CNOCOBHOCTL YAOBNETBOPSATL MpeanonaraemMomMy NpUMeHeHIo 4orkHa 6biTb noa-
TBepXaeHa. ATo JOMKHO ObiTb OCYLLECTBNEHO A0 HAaUana NPUMEHEHUA U NOBTOPHO NOATBEPXKAEHO NO Mepe
HeobXOAMMOCTH.

MpumevaHune—Cwm NCO 10012.

7.6 YnpaBneHue ycTpolicTBaM1 AN MOHUTOPUHIa U U3MEPEHUI B OpraHe MeCTHOro camoynpas-
neHus

«MOHUTOPUHr» 03HaYaeT «HaGMoAeHUe, KOHTPOMb, aHaNU3, M3MepeHue U NPOBEPKX Yepes onpeaeneH-
Hble NPOMEXYTKM BpeMeHU, crieuuansHo ANS uenei perynuposaHusa unu ynpaeneHus». Bee npouecckbl MoryT
6bITb NOABEPTHY Tl MOHUTOPUHTY. «M3MepeHue» o3HauaeT «onpeaeneHne 3HaueHus U KoriM4ecTsa Yero-nnéo
06bI4HO B CPABHEHWM C 3TANOHOM» . OUeHb BaXKHO A151 OPraHOB MECTHOrO CaMOyNpaBfeHs NOHATbL pasnuuue.
MamepuTensHoe o6opyaosaHie 06bIMHO 40MKHO 6bITh KanubposaHo*, a 6ONLLUMHCTBO YCTPORCTE AN MOHUTO-
pUHra He NOAMEXUT KanBpoBke.

OpraH MecTHOro camMoyrpaBeHNs A0MKEH YCTaHOBUTL NepeyeHb YCTPOWUCTB Ans MOHUTOPUHIA U U3Mepe-
HWIA, KOTOpPbIe AOMKHBI BbITh KATMGPOBAHBI, YacTOTY KAnMBPOBOK, a Takke XapakTepUCTUKM TOUHOCTU YCTPOACTB.
BaXxHO NpoaHan1anpoBaTh, MOXET M1 HeIoCTaTOYHas YacToTa NOBEPOK UMK KarMGPOBOK NOBMUATL Ha KAYECTBO
UNW KONMYECTBO NOCTaBMSEMbIX TOBAPOB M NpeAocTaBNseMbIX ycnyr. Hanpumep, ecnu ycTpoicTea Ans uamepe-
HUI KAaYecTBa NMTLEeBON BOAb! He KaNMBPOBaHbLI M MAET NoAada NUTLEBO BOALI HEYAOBNETBOPUTENBHOTO Kave-
CTBa, 9TO MOXET MOBIUATL Ha CHIMKEHWEe KauecTea yCryr Mo NocTaeke NUTLEBO BOAb! U CHWXKeHUe MHaHCUpo-
BaHMsl, Bbi3aBaHHOE YMeHbLUeHUeM onnaThl noTpebuTensamu/rpaxaaHamu 3a sogocHabxeHue.

Ecnu gomkHa 6biT NpoBedeHa Noeepka U kKanubpoeka, opraH MECTHORO CaMOYMpPaBeHUs JOMKEH yc-
TaHOBUTL MeToAb! KanUBPOBKM, OpeaenTe dOPMbI 3anUCK pe3ynbLTaTos U NoaaepKMBaTh UX B paboyeM cocTo-
AaHAN. Hanpumep, kanubposka MoxeT 6bITb HeoBxoauma Ana UsMepuTensLHOro 060pyaoBaHUs, UCTIONbL3YEeMOoro
MW KOHTPOIE YPOBHS LUyMa, BbIBPOCOB B aTMOCepy, COCTOAHUA TPOTYapoB U OCBeLeHUs W/N NPy BXOAHOM
KOHTpPOIEe MaTepuarnos 1 ToBapos.

OpraH MecTHOro caMoyrnpasneHWst AoMKeH YCTaHOBUTL HeoBXxoauMble Npoueaypbl AN OLEHKM NpaBoMoY-
HOCTU U PETUCTPAaLIMM NPEABIAYLLIMX PE3YTbTATOB M3SMEPEHUI, CIN BbISIBIIEHa HETOUHOCTb M3MepUTENbHOro 06o-
pyaoBaHus.

ECInn Npy MOHUTOPUHTE U UBMEPEHUN YCTAHOBNEHHBIX TPe6OBaHUIM UCTONB3YIOTCA KOMMbIOTEPHbIE NPo-
rpaMMHble CPEACTRA, NMPaBOMOYHOCTL MOMyHeHHbIX PEe3yNbTaToB AoMKHA ObiTh NOATBEPXAEHA.

YnpasrneHve yeTponcTBaMu st MOHUTOPUHIA U USMEPEHUIA I0MKHO BbITh BbINONHEHO 6eCnpPUCTPacTHLIM
nepcoHanom (MioAsMu, He 3aHTepPecoBaHHbLIMU B pesyrbTaTax UsMepeHuit).

NCO 9001:2000 CucteMbl MeHeA)XXKMeHTa KauecTBa. TpeboBaHuUsA

8 UamepeHue, aHanu3 v ynyuweHue

8.1 O6Lwume nonoxeHus

Opranusauus AOMKHa MaHMpoBaTh U MPUMEHSITb NPOLIECChl MOHUTOPWUHIA, U3MEPEHNS, aHanvaa u ynyy-
LUeHWs1, HeobxoaumMble Ans:

a) AeMOHCTpaLnm COOTBETCTBUSA NPOAYKLMN;

b) obecneyeHns COOTBETCTBUSA CUCTEMbI MEHEXXMEHTA KAYECTBA;

C) NOCTOSIHHOTO MOBbILLEHUS Pe3YbTaTUBHOCTN CUCTEMbl MEHEXKMEHTa KayecTsa.

3T0 AOMKHO BKIOYATL ONpeaeneHne NPUMEHNMbIX METOAOB, B TOM YUCIIE CTaTUCTUYeckUX, U obnacTb
WX UCMNOSb30BaHNSA.

8 U3mepeHue, aHanu3 u ynydlleHue

8.1 O6wuMe nonoxeHusn

OpraH MecTHOro camoynpaBeHUst 4OSKEH ONPEAENUTL COOTBETCTBYIOLLME CPeaCTBa ANS MOHUTOPUHIa,
N3MEePEHNIA, aHanmn3a 1 ynydLeHnin NPoLEeCCOB CUCTEMbI MEHEKMEHTA KadecTBa. MOHUTOPUHE 1 M3MepeHns
[OOSDKHbBI MO3BOSUTL OpraHy MECTHOro CaMoymNpaBneHnsl 4EMOHCTPUPOBAaTbL COOTBETCTBUE TOBaPOB U ycryr TpeGo-

* B Poccutickoli ®edepayuu, Hapsdy ¢ Kanubposkoli chedcms u3MepeHul, WUPOKO pacrpocmpaHeHa ux rnosep-
Ka. lMonoxeHusi Hacmosiwezo cmaHdapma, Kacaruwuecs kanubposku, Moaym bbimb OMHECeHbl Mmakxe U K rogepke.

28



FOCT P 52614.4—2007

BaHWAM noTpebuTtenei/rpaxkaaH, a Tailoke COOTBETCTBYE CUCTEMbI MEHEIXKMEHTA KayecTBa BCEM YCTaHOBMEHHbIM
TpebosaHusaM. OpraH MeCTHOro camoynpaBrieHUst JOHKeH MOCTOSHHO NOBbILLIATL Pe3yNbTAaTUBHOCTL CUCTEMBI
MEHePKMeHTa Ka4yecTBa, YHUTbIBas NoXenaHus noTpebutenei/rpaxaaH.

MOHWTOPUHT 1 U3MEPEHUS AOMKHBI OXBaTbIBaTb MO BO3MOXHOCTU BeCb 06beM npoLecca 06CyXMBaHNUA 1
npefocTasnsieMblX YCyr opraHa MecTHOro camoynpasneHnsi. MOHUTOPUHT 1 N3MepPeHns A0MKHbI Takke BblTb
pacnpocTpaHeHb! Ha MPOoLIeCChbl CUCTEMbI MEHEe)KMEHTA Ka4YeCTBa, BKMNoYas NONMTUKY U LieSK, oTpaxatoLwue npiu-
OpUTETBI OpraHa MecTHOro CaMoynpaeneHus.

MpumeyaHwune— B uensax yctaHOBMNeHUs1 COOTBETCTBYIOLLEIr0 MOHUTOPUHIA U N3MEPEHNIN PEKOMEHIYETCA
ucnonb3oBatb nNpunoxenva A u B HacTosiwero craHgapTa, KOTOpble CoaepX)aTt NpYMepbl CTPYKTYPbl MPOLECCOB opraHa
MECTHOIro CaMOoyrnpaBneHusl.

MUCO 9001:2000 Cuctembl MeHeQ)KMeHTa kadecTBa. TpeGoBaHusl

8.2 MOHUTOPUHT U U3MepeHue

8.2.1 YgoBneTBOpeHHOCTbL NoTpebuTenen

OpraHun3aumns 4ormkHa NPOBOANTL MOHUTOPUHI MHGPOPMaLMK, KacatoLLMACa BOCMPUATAA NoTpebutenem
BbIMOSTHEHNA opraHu3aLmein ero TpeboBaHWiA, Kak 0QHOro U3 CNocoboB N3MepeHust paboTbl CUCTEMbI MEHEK-
MeHTa KadecTBa. [JomkHb! 6bITb YyCTaHOBNEHB! METOADBI MONYYEHWUSA 1 UCNIONb30BaHUS STON MHopMaLMN.

8.2 MoOHUTOPUHI U U3MepeHUe B opraHe MECTHOIo camoynpaBrieHus

8.2.1 YooBneTBOpeHHOCTL NoTpeGutenen/rpaxaaH

OpraH MecTHOro camoynpasneHnst 4OKEeH MPOBOANTL MOHUTOPUHT U OLIEHKY, KacaroLMecs BOCTIPUSTUS
noTpebuTenaMu/rpaxxaaHamm BbiNorHEHUs UX TPEGOBaHMIA.

MOHUTOPWHT yAOBETBOPEHHOCTY MOTPEOUTENEN AOIMKEH NPEAOCTaBUTL 3HaYaLLyo MHdopMaumio 06 yaos-
NETBOPEHHOCTU M MpUopuTeTax noTpebuteneil/rpaxaaH. 3ta MHdopmaLmsa AorkHa BKIoYaTh B ce6s nokasaTenu,
HeobxoAvMble A5 AeMOHCTPaLMM BbINOSHEHWUS TpeGoBaHWI U TEHAEHLIMIA YAOBNETBOPEHHOCTY NOTPEbUTENS/rpaX-
AaHuHa.

OpraH MecTHOro caMoyrnpaseHnsl QOSDKeH ONpeaenunTb U BHEAPATbL COOTBETCTBYIOLME METOAbI paboTbl C
nHdopMaLert 06 yaoBneTBOPEeHHOCTU NoTpebutens/rpadkaaHuHa, BkiYas ooMeH MHgopmaumeil o NosTy4eHHbIX
pe3ynbTaTtax ¢ 3anHTePecoBaHHbIMW CTOPOHaMM.

MpnmeyaHune—MOHUTOPUHT U N3MEPEHNS YAOBNIETBOPEHHOCTM NoTpebuTtenei/rpaxaaH MoryT umets hopmy:
- HernocpeACTBEHHbIX ONPOCOB NnoTpebuTenen/rpaxaax;

- BCTpeY C LeneBbiMy rpynnamu;

- 3anucen npu paboTte Ha «ropsiyert TenedoHHON MUMHUKMY C noTpebuTensamu/rpaxaaHamu;

- ONpOCOB O6LWECTBEHHOIO MHEHWUSI TPETBUMU NLAMMU.

MUCO 9001:2000 Cuctembl MeHeQ)KMeHTa KadecTBa. Tpe6oBaHus

8.2.2 BHyTpeHHUe ayauTthbl (npoBepku)

Opranusauns JosmkHa NpoBoaUTb BHYTPEHHWe ayanTbl (NpoBepKX) Yepes 3ariaHMpoBaHHbIe UHTEPBasbI
C Liefblo YCTaHOBIIEHUS TOro, YTO CUCTEMa MEHEeDKMEHTa KayecTsa:

a) CoOoTBETCTBYET 3annaHnpoBaHHbIM MeponpusaTuaMm (7.1), TpebosaHMaM HacTosILEero cTaHgapTa u Tpe-
60BaHMAM K CUCTEME MEHEKMEHTA KaYecTBa, pa3paboTaHHbIM OpraHn3aLmnei;

b) BHeapeHa pe3ynbTaTMBHO U NOAAEPXKMBaETCA B paGoyeM COCTOSHNM.

Mporpamma ayautos (MPoBepPOK) AOMMKHA NaHUPOBATLCS C Y4ETOM cTaTyca U BaXKHOCTM NPOLLECCOB U
y4acTKOB, noanexallnx ayauTy, a Takke peaynbTaTos npedblaywmnx ayantos. Kputepuun, obnacts npuMeHe-
HWS, YacToTa U MeToAbl 2yAMTOB OOMMKHbI ObITb OrpeaerneHsl. Beibop ayanTopos v nposeAeHne ayanMToB AOM-
XHbl 06ecnevnBaTe 06 bEKTMBHOCTL U BECTIPUCTPACTHOCTL NpoLiecca ayanTa. AyaUTopbl He AOIDKHbI NPOBEPATL
CBOIO COBCTBEHHYI0 paboTy.

OTBeTCTBEHHOCTbL U TPeBoBaHWs K NNaHUPOBaHNIO U NMPOBEAEHUIO ayAMTOB, a Takke K OTYETHOCTU O pe-
3ynbTaTtax 1 noaaepXkaHuto B pabovem cocTosHWUM 3anunceli (4.2.4) BomkHbI ObiTb onpeaeneHbl B AJOKYMEHTU-
poBaHHO NpoLeaype.

PykoBoacTeo, 0TBETCTBEHHOE 3a NpoBepsieMble 06n1acTy AeATeNbLHOCTH, AOIMKHO 0becneumBaThb, YToObI
OeNCTBUS NpeanpuHUMannce 6e3 N3nuHen oTCPOYKM 4N YCTPpaHeHUst 0GHapyKeHHbIX HECOOTBETCTBUIA U
BbI3BABLUMX UX MPUYKH. Mocneayowme eiCTBUSA OSIKHBI BKIOMaTL BepUdmKaumio NpeanpuHATLIX Mep U
OTYeT 0 pesynbTarax sepudukaumm (8.5.2).

MpumedaHune—Cm NCO 19011.
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8.2.2 BHyTpeHHUe ayauTbI B OpraHe MecTHOro camoynpaBreHus

MNpoLecc BHYTpeHHero ayaunTa npeocTaenseT opraHy MecTHoOro camoynpaeneHus Mg opmaLuio o Bbinos-
HeHWN TpeboBaHWN CUCTEMbl MEHEPKMEHTa Ka4yeCcTBa, ee Pe3yrbTaTUBHOCTY B COOTBETCTBIM C 3arniaHMpoBaHHbI-
MU Lensmu n TpebosaHuaMU noTpebutens/rpaxaaHuHa. BaxkHo, YTo BbicLlee pyKOBOACTBO AOMKHO NpoABUraTs
NPeBEeHTUBHYIO KySIbTYPY BHYTPEHHEro ayauTa, koTopasi He 4oShkHa ObITb HanpaBneHa TosbKo Ha nopuuaHue no
No6bIM BbIABMEHHbLIM NpobrieMam.

MpuMeyaHune— AyauT CUCTEMbI MEHEIKMEHTA KaueCcTBa Heo6X0ANMO OTNMUYATL OT APYIMX BUAOB BHYTPEHHErO
ayauTa, 0BbIMHO NMPOBOAVMBIX B OpraHax Bnactu, TakuxX Kak NpoBEPKW UCTIONb30BaHUS! BblAENEHHbIX (HOHO0B.

OpraH MecTHOro camoynpaeneHWs JoMKEH NPOBOAWTL BHYTPEHHWI ayauT Yepes 3anaHnpoBaHHbIE MHTEp-
BaUlbl BpEMEHW, OCHOBaHHbIE Ha 3HAYUMOCTI Pa3NUYHBIX YCIYT, MPOLECCOB U pYHKLIWIA, TaK e Kak TioGbIX n3me-
HEHWiA 1 Apyrix npo6em B NpoLeccax U OYHKLMOHUPOBaHUN CUCTEMbI MEHE)KMEHTa KayecTsa.

OpraH MeCTHOro camoynpaBieHUs OMMKEH YCTaHOBUTL JOKYMEHTUPOBaHHYIO MpoLiedypy ¢ Liesbio onpeae-
TUTb OCHOBHbIE 3Tarbl BHYTPEHHEro ayauTa, BKrovas MeTodonoruio, o6nacTs NpUMeHeHNs U UCMONb3yemble
KpUTEPUW, a TaIoKe NpeoCTaB/IeHNe OTYETOR Mo pesynbTaTtam ayauTa.

JomkHbl ObITb YCTAHOBEHbI MMHUMAIbHbIE PYKOBOAALLME MPUHLMMLI 451 BbIGOpa v 06y4eHus ayauTopos
1 obecnedeHs] X KOMNETEHTHOCTU NyTeM BHEAPEHUS NporpaMm oBydeHust. BoiGpaHHble ayauTopbl A0MKHBI GbiTb
HEe3aBUCUMbI OT NPOBEPSAEMON AEATENBHOCTU U HE AOIKHbI NPOBOAUTL aYAUT CBOEI paboThbl.

OpraH MecTHOro camoynpasieHunsi 4oSkeH onpeaenuts popMbl UCNOSb30BaHMSA OTYETa MO ayauTY, BKIO-
Yag pacnpegeneHiie 1 nocriegyoLlyo 06paboTKy MonyHeHHbIX AaHHbIX.

NUCO 9001:2000 Cuctembl MeHePKMeHTa kayecTBa. Tpe6oBaHusn

8.2.3 MOHUTOPUHT U U3MepeHUe npoLeccoB

OpraHusauus ormkHa NPUMEHATb NoaxoasALImMe MeTobl MOHUTOPUHIA W, FAe 3To LienecoobpasHo, usme-
PEHNSA NPOLLECCOB CUCTEMbI MEHEKMEHTA KauecTBa. OTU MeTo/bl 10IPKHbI IEMOHCTPUPOBATL CNOCOBHOCTb
NpoLeccoB AOCTUraTh 3anflaHNPOBaHHbIX pe3ynbTaToB. Ecnuv 3annaHnpoBaHHbIe pe3yrbTaTbl He OCTUraloTcs,
TO HeoBXoAVMble KOPPEKLMN U KOPPEKTUPYIOLLIME AEUCTBUS AOMMKHbI NPeAnpUHMMAaTLCS C Liesbio obecneveHus
COOTBETCTBUS NMPOAYKLUM.

8.2.3 MOHUTOPUHI U U3MepeHUne NPoLLeccoB B OpraHe MeCTHOro caMmoynpasneHus

OpraH MecTHOro camoynpasrieHuUst 4OMMKEH onpeaennTb cnocobbl MOHUTOPUHIA (U rAe NPUMEHUMO, U3Me-
peHuii — cM. 7.6) NpoL,eccoB NpeocTaBlIeHUs YCIyr, a Takke APYrMX NPoLEeccoB CUCTEMbI MEHEDKMEHTa Kaye-
CTBa, TaKUX KaK aHasn3 co CTOPOHbI PYKOBOACTBA, BHYTPEHHUIN aymT, ynpasreHue AokyMeHTaumen u T.4. Llensio
MOHUTOPUHIa U U3MEPEHUS SIBIIIETCA onpeaeneHne cTeneHn AOCTUKEHUA NpoLueccaMu 3annaHnpoBaHHbIX pe-
3ynbLTaToB.

MpwumedyaHwue— [Npumepbl NPOLECCOB, KOTOPLIE AOMKHBI BbITb U3MEPEHDI (NMPU HEO6XOANMOCTU NepeYeHb
MOXeT ObITb AOMOIHEH):

- NPOoLieCChl FOCYAapCTBEHHBIX 3aKyrOK;

- cTpaTernyeckve nporpaMMbl U NPOEKTbI, HANPUMEP OCBEAOMIIEHHOCTbE OOWECTBEHHOCTH;

- npouecc ynpaeneHusi NepcoHarnom.

YcTaHoBMeHHblE N3MepeHUst OMKHbI COOTBETCTBOBATL MONUTUKE U LiensaM. Heobxoaumo cobnioaaTs ocTo-
POXHOCTb MPW NPOBEAEHUN U3MEPEHUI, KOTOPbIE AOMKHBI HOCUTL MPEBEHTUBHBIA XapaKTep U He Bbi3blBaTb He-
6naronpuATHBIX NOCNEACTBUA W/UN NoBoYHbIX 3ddpeKToB.

MpumeyaHnne— [Ans oueHKN CUCTEMbI UBMEPEHNI PEKOMEHAYETCA UCMONb30BaTh Npunoxexue B.

PeaynbTaThl Npoliecca MOHUTOPUHIa U U3MepeHUiA JOMKHbI BbIT 3aperMcTpUpoBaHb! U UCMOMNb30BaHbI ANd
obecrneyeHuUs cBAAETENbCTB AOCTUKEHNS NMOCTaBNEHHbIX Lieneit. Mo Bo3aMoXHOCTH, crieflyeT NposoanTb GeHuy-
MapKUHT.

Ecnu 3annaHnpoBaHHble pe3yribTaThl HE BbIMOMHEHbI, OpraH MECTHOMO CaMOyNpaBneHns LOMKeH npeanpu-
HSITb COOTBETCTBYIOLLIE KOPPEKTUPYHIOLLIME AEUCTBUS A YCTPaHEHUs HECOOTBETCTBMIA U YrTyYLLEHs NPOLIeCCoB
BO U36exaHne BOSMOXHOTO NMOBTOPEHNS 3TUX HECOOTBETCTBUIA.

OpraH MeCTHOro camoynpaBneHust OMKEH YETKO ONPEeAenUTL MeTOb!, UCNONb3yeMble AN U3MepeHus,
aHanv3a v NoBbILLEHUS Pe3yTbTaTUBHOCTU NpoLeccos. MNprMepaMn MeTOA0B SBNSOTCS CPABHUTENbHbIA aHamNs,
CTaTUCTUYECKE METOABI, aHAMNNU3 CE30HHBIX U NepuoanYeckux konebaHuim u .4.
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MCO 9001:2000 CucteMbl MeHeXMeHTa KauecTBa. TpeGoBaHuUA

8.2.4 MOHUTOPUHT U U3MepeHUe NpoayKUUn

OpraHusauus gonkHa ocyLEeCTBNATE MOHUTOPUHT U U3MEPSITb XapaKTepUCTUKA NPOaYKLMM C Lienbio Mpo-
Bepku cobniofeHuns Tpebosanuii K NpoayKLMn. OTo AOMKHO OCYLLECTBNSATECH HA COOTBETCTBYHOLLMX CTaANUsX
npoLecca XMU3HeHHOro LiMKNa NpoAyKLMM CorNacHo 3annaHMpoBaHHbIM MeEpPOTPUATUSIM (7.1).

CsuaeTenscTsa COOTBETCTBUS KPUTEPUSIM NPUEMKM AOITKHbI NOAAEPKUBATLCS B paGoveM COCTOSIHUM.
3anuey ormkHbl ykasbiBaTb NMLo(a), CaHKLUMOHpOoBaBLLee(Me) BbINyCK NPoayKunm (4.2.4).

Bbinyck npoayKLun 1 NnpefocTaBneHne yenyrn He J0KHbI OCYLLECTBATLCS A0 TEX Mop, Noka BCe 3a-
nradupoBaHHble AencTers (7.1) He ByayT yAOBMNETBOPUTENLBHO 3aBEPLUEHbI, ECIIN HE YTBEPXAEHO MHOE COOT-
BETCTBYIOLLM NMOSTHOMOYHbLIM OPraHoM W, rae 3To NPUMEHMMO, NoTpebuTenem.

8.2.4 MOHUTOPUHI U U3MEepPEeHUs1 yCIyT B opraHe MeCcTHOro camMmoynpaBrieHUs

OpraH MecTHOro camoynpaeneHUst QOMPKeH YyCTaHOBUTL M UCMOMb30BaTh COOTBETCTBYIOLME METOALI MOHU-
TOPUHra NpounssefeHHbIX TOBAPOB U NPeAoCTaBeHHbIX yeryr Ana obecneyeHns UX CooTBETCTBUsI TpeGoBaHUAM
notpebuTtens/rpaxaaHuHa. 3T TpeGoBaHWsl MoryT BkIodaTh B ce6sl Niobble NopyunTenscTBa, obsizatenscraa u
npasa no KOMMYHaJslbHbIM YCITyraMm.

[ns obecnedeHns cooTBETCTBUA TpebGoBaHUSIM OpraH MECTHOrO camoynpaBreHUst AOMMKEH YCTaHOBUTb
MeTobl MOHUTOPUHIa ANSA BCeX MPOU3BOAMMbIX TOBAPOB U NPeAOCTaBMsIEMbIX YCIYT, TakUe Kak nposepka npo-
AYKLUK 1 MPOLIECCOB, orpeaeneHne KpuTeprues CoOOTBETCTBUSA TOBAPOB U YCIYT, a TakKe BHELLHWUIA ayauT U usme-
peHue BbIMOSIHEeHNSA MPaBUTENbCTBEHHBIX Nporpamm.

OTN U3MepeHNs JOSKHbI OXBaTbIBaTb MOAUTUKY U LENK, a Takke Niobble TexHU4eckune TpebosaHus 1 0bs3a-
TenbcTsa. NamepeHust AOMKHbI HOCUTL NpedynpexaaloLwyii (MpeBEHTUBHBIN) XapakTep, 41151 TOro YTobbl He Bbi3-
BaTb HebnaronpUATHLIX peakLmii /i NoGoYHbIX BO3AEACTBUIA.

MpumevyaHus

1 Mpumepbl U3MepeHuii: Bpemst 0TBETa; NPaBUIbHOCTb BbINOMHEHWS onepaumm no ycryre; NnonHoTa oxpata Hace-
neHvs u T1.4.

2 lMpw onpegeneHuy HeoBXOAUMBIX U3MEPEHUIt NONe3Ho MCNonb3oBaTb NpUNoXxeHue B.

PeaynbTarbl MOHUTOPUHIE U U3MePeHMi A0MMKHbI BbITb 3aperncTpuposaHbl U UCNonb3osaHb! 418 obecneve-
HWA CBUOETENLCTBA AOCTUXKEHWS MOCTaBNEeHHbIX Lienei no npeaoctasneHuio yenyrn. HeobxoamMo paccMoTpeTb
BO3MOXHOCTb UCMONb30BaH s GeHUMaPKIMHIa BO BHYTPEHHEN 1 BHELLHE AeATeNsHOCTY opraHa MeCTHOTO Camo-
yrpaeneHus.

NCO 9001:2000 CucteMbl MEHeAXMeHTa KavecTBa. TpeboBaHuUs

8.3 YnpaBneHue HecooTBeTCTBYIOLLEA NpoayKLuuen

OpraHusauus gonxHa o6ecnedmsatsb, 4To6bl NPOAyKLMA, KOTOpast He COOTBETCTBYET TpeboBaHusM, Gbla
NaeHTUMULMPOBaHa U YNpaBnanach ¢ Lenblo NpeaoTepalleHns HenpegHaMmepeHHoro UCnonb3oBaHns Uim no-
crasku. CpefcTsa ynpasneHusi, COOTBETCTBYIOLLAA OTBETCTBEHHOCTb W MOSTHOMOYMS A4151 paboTbl C HECOOTBET-
CTBYIOLLEN NpoayKLMei AomkHbl BbITb onpeaeneHbl B AOKYMeHTUPOBaHHOM NpoLeaype.

OpraHusauuns ormkHa peLlaTs BONpoC C HECOOTBETCTBYIOLLEN NPoAYKLUMER OOHUM UM HECKOSBKAMM
criegyowMmu cnocobamu:

a) OCYLLEeCTBNATbL ASNCTBUS C LieNblo YCTPaHeHUs 06Hapy>KeHHOro HeCOOTBETCTBUS;

b) caHKUMoHMpPOBaTL ee UCMOMb30BaHNe, BbIMYCK U NMPUEMKY, ECNI UMEETCS paspeLleHNe Ha OTKIoHe-
HWe OT COOTBETCTBYIOLLErO MOSIHOMOYHOTO SIULIA UK opraHa v, rae 3To NPUMEHMO, NoTpebuTenss;

C) OCYLLECTBNSATL AEWCTBISA C Lienbio NpeAoTBpalleHns ee NepBoHavaiibHOro NpeanonaraeMoro cnosb-
30BaHUA U MPUMEHEHWS.

3anucu o xapakTepe HECOOTBETCTBUIA U NIOBLIX MOocneAyoLMX NPeanpPUHSTLIX ASACTBUSX, BKIHOYAs No-
TNyYeHHble paspelleHnst Ha OTKIIOHEHNA, AOSKHbI NogaepXmnBaTecs B pabovem cocToaHun (4.2.4).

Koraa HecooTBeTCTBYIOLAA NPoAYKLUMA UCNpaBneHa, oHa AomkHa 6bITb NOABEPrHyTa NOBTOPHOW BEpU-
dukaumn ANa NOATBEPHAEHMS COOTBETCTBUSI TPEBOBaHUSM.

Ecnu HecooTBeTCTBYIOLAs NPOAYKLUMS BbIABfIEHA MOC/Ie NOCTaBKMN UM Havasia 1Crnorb308aHusl, opraHu-
3aUuA AoMKHA NpeanpUHATL AeNcTBUNA, ageksaTHble NoCNeacTBUsIM (MNv noTeHUMarnbHbIM NOCIIeACTBUSIM) He-
COOTBETCTBMUSI.
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8.3 YnpaBneHue HecooTBETCTBYIOLLE NPOAYKLUMEN U YCITYroi B opraHe MeCTHOro caMoynpaBneHus

HecooTBeTcTBNEM B TOBapax Unn ycnyrax sensetca HeobecneueHne ogHoro unv 6onee TpeGosaHus. 3T
TpeboBaHWs MOryT NocTynaTh oT NoTpebuTene/rpaxaaH, U3 yCTaBoB Unit UHCTPYKLMIA, U OHWU MOTYT BbiTb BHY T-
peHHUMU TpeboBaHUAMN, onpeaeneHHbIMU OpraHoM MECTHOro cCaMoynpaBeHns HeMocpPeACTBEHHO.

OpraH MecTHOro camoyrnpasneHusi AoIMKeH YCTaHOBUTb 3aperucTpupoBaHHyLo NpoLeaypy, YkasblBatoLlylo:

- MEXaHU3Mbl OBHapPYXeHNA HECOOTBETCTBYHOLLIErO OBCIYKNBaHUS;

- UHCTPYMEHTbI Ans naeHTUdukaLmm HeCooTBE TCTBYIOLLIETO OBCyXMBaHUS;

- cpeacTBa yrnpasneHus Ansa npeaynpexaeHns HeHaMmepeHHOro UCNosb30BaHUS UMW YCNOBUIA HECOOTBET-
CTBYIOLLErO 06CMYXKMBaHUS;

- AECTBUSA, HanpaBeHHbIe Ha CHUXKEHUE BO3MOXHOCTU NOBTOPHOTO NOSIBIIEHUSI HECOOTBETCTBYIOLLEro 06-
CNyXuBaHusl.

OpraH MecTHOro camoynpasfeHUsl AOIMKEH YCTaHOBUTL OTBETCTBEHHOCTb U MOSIHOMOYUA AnA addekTuB-
HOrO UCMOSTHEHWS STON NpoLeaypbl.

Ecnn npr4nHoi BbISIBNIEHHOrO HECOOTBETCTBUA ABNAOTCA ASACTBUS NOTpebuTensa/rpaxaaHnHa, opraH Mec-
THOro camoynpasieHWs AOMMKeH NpeaycMoTpeThb:

- NNaHbl AEeACTBUI B HenpeaBuaeHHbIX obcToATeNnbLCTBaXx;

- nepesof noTpebutens/rpaxaaHuHa Ha Apyrue NporpamMmMbl UICXoast U3 ero NoTpeBHoCTe R,

- NNlaHMpoBaHWe NPOBEAEHUSA YIYYLIEHWA U BKIIOYEHWEe UX B NporpaMMy cregyowmx ouHaHCoBbIX ne-
p1oaos;

- cTpaTerm ynpasneHust B KOH(IIMKTHBIX CUTYaLUAX.

NUCO 9001:2000 Cuctembl MEHE)KMEHTa kKaYecTBa. Tpe6oBaHus

8.4 AHann3 faHHbIX

OpraHu3zauus gomkHa onpeaenuTs, cobupaTs U aHanM3npoBaTh COOTBETCTBYIOLWMNE AaHHbIE AN AeMOH-
CTpaLmmn NpUroaHOCTU 1 pesyrbTaTUBHOCTU CUCTEMbI MEHEPKMEHTa KAYECTBA, a Takke OLEHUBaHUS, B Kako
0651aCcTU MOXHO OCYLLEECTBNATL NOCTOSIHHOE NOBbILIEHUE Pe3yNbTaTUBHOCTA CUCTEMbI MEHEKMEHTA KavecTsa.
[aHHble JoMKHBI BKIYaTh MHAOPMaLUIO, NOSTyYEHHYIO B pe3yrbTaTe MOHUTOPUHIA U U3MEPEHWUS 1 U3 APYTUX
COOTBETCTBYIOLLNX MCTOYHUKOB.

AHanua faHHbIX JoMMKeH NpegocTaBnAaTs HopmMauumio no:

a) yaosneTBopeHHOCTU noTpebuteneii (8.2.1);

b) cooTeeTCcTBUIO TPEBOBaHNAM K Npoaykuun (7.2.1);

C) XapaKTepucTukam v TeHAeHLUMAM NpoLecCoB U NPOAYKLMK, BKITIOYAA BO3MOXHOCTU NpoBeaeHUs npe-
aynpexaarolmx AeNCTBUIA;

d) nocTasLuKam.

8.4 AHanu3 faHHbIX B OpraHe MecTHoro camoynpaBneHus

OpraH MecTHOro camoyrnpasneHus oSKeH onpeaenuTb U NPoBoAUTb cGop AaHHbIX AS1s1 aHanMaa CBoei
paboTbl Ha cooTBeTCTBME TPeBOoBaHUSIM CUCTEMbI MEHEKMEHTA KAYECTBA U ee NPOLIECCOB, a TakkKe AaHHbIX O
KayecTse NpefocTaBsieMblX TOBApPOB U YCyT.

[Ons c6opa AaHHbIX, MO BO3MOXKHOCTH, crieayeT UCMOoSb30BaTh CYLLECTBYOLWME HOpMaLMOHHbIE CUCTe-
Mbl opraHa MecTHOro camoynpaesieHus.

[ns aHanv3a ucnonb3yioT creaytolme JaHHble:

- pesynbTaThl aHanM3a co CTOPOHbI PYKOBOACTBE;

- UHcpopMaLmIo, NOMyYEeHHYI0 OT 8AMUHUCTPATUBHOTO NepcoHana 1 noTpebutenei/rpaxaan;

- pesynbTaThl aHanu3a TpeboBaHuin K 06CNYKUBaHUIO;

- AaHHbIe O NpeaocTaBneHnn o6CyK1BaHUS;

- pe3ynbTaThl OLEHKV MOCTaBLUMKa;

- pesynbTaTbl YAOBNeTBOPEHHOCTU NoTpebuTenen/rpaxaaH U ApYrMX 3anHTePecoBaHHbIX CTOPOH,;

- OTYeThbl ayauTOB;

- AaHHble MOHUTOPUWHIa Y UBMEPEeHWIA B Havase, B KOHLIE 1 MPU BbINOSHEHUM NPOLIECCOB;

- AaHHble naeHTUUKaLUN NpeaocTaBnseMblx yenyr (0benyxusaHus);

- pesynbTaThl Bepudukal i n Banuaaumm MeTo4oB, UCNoNb3yeMblX 4S5 MOHUTOPUHTA U USMEPEHIA;

- UHdOPMALMIO MO HECOOTBETCTBYIOLLIMM TOBapaMm U yciyram.

CobupaeMble AaHHbIe U UCNONb3yeMble MeTOAbl aHanusa A4oSkHbl COOTBETCTBOBATL LIENAM npoLecca U
[OOIDKHBI cofepXaTb laHHble 0 pe3ynbTaTuBHocTU Npolecca. Mpouecchbl opraHa MECTHOro camoynpasneHus UMe-
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10T KONIMYECTBEHHbIE U KAYECTBEHHbIE XapaKTepUcTUkK. Ha peaynbtaTteBHoCTbL paboThbl opraHa MECTHOIO CaMOY -
paBneHusl Takke BIIUSIIOT HEKOTOPbIE XapaKTePUCTUKN, HaXOASLMECH BHE NPSIMOTO YNpaBieHUsl opraHa MecTHOro
camoynpasrneHus. [laHHble 0 HEKOTOPbIX U3 3TUX XapaKTePUCTUK, TakUX Kak paamep GlogkeTa, nonMTuieckue
dakTopbl, Hanuuue biopokpaTuu 1 T.4., ceayeT paccMaTpuBaTh Kak YacTb aHanMaa AaHHbIX M YacTb npolecca
NOCTOSIHHOTO YITYULLEHWS.

OpraH MecTHOro caMoynpaefeHUs A0SPKEH aHanM3aMpoBaTb cobpaHHble faHHbIe U APYTYI0 MHGopMaLMIO.
Mpu aTOM MOryT 6bITb UCTIONB30BaHbI CieayoLWMe METOAbI aHanu3a 1 peleHus npobnem:

- KOHLLeMTyarnbHble Auarpammbl NpoLecca;

- AvarpamMmbl npolecca;

- rpadpmyeckoe NpeacTaseHue NpPoLecca;

- CTaTUCTUYECKUE KOHTPOJSIbHBIE KapThl;

- Avarpammei MapeTo;

- MPUYUHHO—CIIEACTBEHHbIE ANarpamMmbl;

- pe3ynbTaTbl BHYTPEHHUX ayaUTOB;

- MeTo/] aHanusa BuaoB 1 nocneacTsun otkaszos (FMEA*) n ap.

Pe3ynbTaThl BbINOMHEHHOrO aHan1aa AoskHbl 6biTb NCNOMb30BaHb! ANA NOCTOAHHOMO YNyJlleHUs aes-
TenbHOCTU NyTEM NPUMEHEHUSI KOPPEKTUPYIOLMX 1 Npeadynpexaalowmx AencTenin. Ansa obecnedeHns Henpepbis-
HOCTU (PYHKLIMOHUPOBAaHWUA CUCTEMbI U3MepEHUiA U cbopa AaHHbIX 3anucy cneayeTt NnoaaepXkueaTh B paboyem
COCTOSIHUN.

MonyyeHHble pe3ynbTaThl aHanM3a AaHHbIX, OLEHKU YCIYT, yAOBNETBOPEHHOCTU NOoTpebuTens/rpaxaaHnuHa
N aHanunsa TeHAeHL WA IBNSI0TCS OCHOBOWM ANA OLEHKU pe3yrbTaTUBHOCTU NPOLECCOB, UX NOCTOAHHOMO yyJLue-
Husi. OueHKa pe3ynbTaTUBHOCTU AOIMKHA CTaTb HEOTHLEMITEMOM YacTbio CUCTEMbI MEHEA)KMEHTA KavecTBa.

MUCO 9001:2000 CucteMbl MeHeMKMEHTa kavyecTBa. TpeboBaHuna

8.5 YnyuweHue

8.5.1 NocTosiHHOE ynyulleHUe

OpraHunsauust 4oImKHa NOCTOAHHO NOBbIWATbL Pe3yIbTaTUBHOCTbL CUCTEMbI MEHEXKMEHTA KaYecTBa No-
CpPeaAcTBOM MCMOSb30BaHWSA NMOMUTUKA U Lienen B 061acTy Ka4yecTsa, pe3ysibTaToB ayauToB, aHanu3a AaHHbIX,
KOPPEKTUPYIOLMX U Npedynpexaatowmnx AeNCTBUIA, a Takke aHanM3sa co CTOPOHbI PYKOBOACTBA.

8.5 YnyulieHue B opraHe MeCTHOro caMmoynpasneHus

8.5.1 NMocTosHHOEe ynyuLeHue

OpraH MecTHOro camoyrnpasneHusi 4OSKEH CTPEMUTLCS K MOCTOSIHHOMY YNYYLEHWIO pe3ynbTaTUBHOCTU
CBOei cMCTeMbl MEHeXKMeHTa KayecTBa U cnocoGHOCTU HenpepblBHOro obecneveHns noTpeburenei/rpaxaaH
TOoBapaMu 1 ycnyramu nyTeM BoBredeH s BCero nepcoHana B npoLecc BbisBreHUA NpobreM 1 nocTaHoBKU 3a-
Aav Ansa ynydweHui.

B crny4asix UaMmeHeHUIA OTBETCTBEHHOCTY U NOMHOMOYMNIA B paMKax MPoLeccos YNyHLEHUA A0IDKHbI GbiTb
paccMoTpeHbl NpeablayLumMe MHULMATUBbI U MPUHATBIE peLleHns s o6ecneyeHnsa HenpepbiBHOCTU, peynbTa-
TUBHOCTU 1 3hPEKTUBHOCTU NPeJOCTaBMNEHHbIX YCIYT.

NS BbISIBNEHNA NOTeHUManbHbIX YyYLEeHWA NPUMEHSIIOT MeToAbl, OCHOBaHHbBIE (HO HE OrpaHUYEHHbIE) Ha
MeTodax aHanuaa ka4ecTsa, Npu 3TOM A0MKHa BbITb UCMONb3oBaHa NHAPOPMAaLNA U3 TaKUX UCTOMHUKOB, Kak:

- BHYTPeHHWe OLeHKM NOHUMaHNS NepcoHarioM opraHa MeCTHOrO camoyrpasfieHUa NOAUTUKKU B obnactu
KayecTBa;

- AOCTWXEHWE Lieneii B o6nactu kadecTsa;

- pe3ynbTaThl paboTb;

- BXOJHble AaHHble, NonydYeHHble OT NoTpebuTenei/rpaxaaH 1 pyrux MaeHTUULMPOBaHHBIX 3aUHTEpPeCco-
BaHHbIX CTOPOH (MPOMbILLMEHHbIX NPeAnpUsTUA, opraHoB BnacTu, obLuecTsa);

- aHanM3 B3aMMoAeCTBUIA C APYTIMU OpraHamy MeCTHOro caMoynpaBeHus Ui ¢ opraHamu BnacTu apy-
TMX YPOBHENR.

B npoLiecce MOCTOSAHHOTO yyyLIeHUS AOMKHBI ObITb YYTEHbI IPETEH3UM U 3aMeYaHust NoTpebuTenei/rpak-
AaH 1 Apyrux MaeHTUGULMPOBaHHbIX 3aMHTEPECOBaHHbIX CTOPOH, OTYETHI MO pesynbTaraM ayauTa, aHanuaa kade-
CTBa U KpUTEPUEB Pe3yNIbTaTUBHOCTU. [Ns BHeApEeHWs ynyyLleHuiA opraH MECTHOTO CaMOYMNpaBieHns AoSKeH
obecneynTb JOCTYMHOCTL PECYPCoB (CM. pasaen 6).

* FMEA — Failure Mode and Effect Analysis.
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NCO 9001:2000 CucteMbl MeHeA)XKMeHTa KauecTBa. TpeboBaHuUsl

8.5.2 KoppekTupyroLiue geicTeus

OpraHusaums 4oIkHa NpeanpUuHUMaThL KOPPEKTUPYIOLLME ASACTBIUS C LEMbIo YCTPaHeHWs NPUYnH Heco-
OTBETCTBMWA A4S NpeaynpexaeHns MOBTOPHOMO X BO3HUKHOBEHWS. KoppekTupyioLumve AeCTBUSA [OSDKHbI ObiTh
afeKkBaTHbIMW NOCNEACTBUSIM BbIsIBITIEHHbIX HECOOTBETCTBMUIA.

JomxHa GblTb paspaboTaHa AoKyMEHTUPOBaHHasA npoLedypa Ans onpeaenieHns TpeboBaHui K:

a) aHarm3y HeCcoOoTBETCTBUIA (BKIOYast anobbl noTpebuTteneii);

b) ycTaHOBNEHWIO NPUYKH HECOOTBETCTBUN;

C) OLieHNBaHWI0 HeOBX0AMMOCTU OENCTBUIA, YTODbI M3GEeKaTL MOBTOPEHNSI HECOOTBETCTBUIA;

d) onpeaeneHuio 1 ocyecTBNEHUIO HeOOX0ANMbIX ASNCTBUN;

€) 3an1csaM pesyrbTaToB NPeanpUHSATBLIX AeACTBUN (4.2.4);

f) aHanmay npegnpuHATBLIX KOPPEKTUPYIOLLIMX ASACTBUN.

8.5.2 KoppekTupyoLine AeicTBUA B opraHe MecTHOro camoynpasrieHUs

OpraH MecTHOro caMmoynpasneHns JOIPKEH UMETL JOKYMEHTUPOBaHHYIO NpoLeaypy YNpasrieHUst KoppeKTu-
pYOLMMM AENCTBUAMM (BKITHOYAS aHaIM3 OCHOBHBIX MPUYUH HECOOTBETCTBMIA), NPOBEPSATL UX PE3YNbTAaTUBHOCTL
1 n3beratb (UM MUHUMUW3NPOBATb) MOBTOPEHWS HECOOTBETCTBUA. [JorrkHa ObITb NPoBeAeHa OLeHKa HecooTBET-
CTBUWI 1 NX MPUYUH AN UAEHTUDUKALUN TITaBHBIX NPUYKH Nepes NPUMEHEHNEM KOPPEKTUPYIOLLEro AENCTBUS.

KoppeKkTupyioLme AencTBs 4OSKHbI ObITb NPeANPUHSTbI AN YMEHbLUEHWUS W/ yCTpaHeHUst HeCOoTBET-
CTBUIA, BbISIBIEHHBIX MPU OCYLLIECTBNEHUM NPOLECCOB OpraHa MECTHOro CaMoyTpaBreHnsi, Takm1x Kak:

- HECOOTBETCTBYIOLLME TOBaPb! UM YCIyTu;

- HEBbIMOMHEHHbIE Liernu;

- OTKITOHEHUs1 OT NMPOrpaMM U MIaHoB opraHa MecTHOro CaMoynpaseHust;

- HedoMNyCTUMbIe MOCMNEACTBYSA, BbIABIIEHHbIE B MPOLecce aHanusa, sepudukaumnm, Barmgaumm, a Takke B
pesynbTaTe U3MEHEHWIA NPY NPOEKTUPOBaHWN U paspaboTke YCryri opraHa MECTHOIO caMoynpaBneHnus;

- HeJOCTaTOMHas UHTEHCUBHOCTb BbINOSTHEHUS paboT;

- NpeTeHann noTpebutens/rpaxgaHnHa U/unm apyrix naeHTMULMPOBaHHbIX 3aUHTEPECOBAHHbIX CTOPOH;

- HeyOBNETBOPUTESbHbIE pe3yrbTaThl ayanTa;

- HECOOTBETCTBUSA, AEHTUPULMPOBAHHBIE MPYU MOHUTOPUHIE U U3MEPEHUU NPOLIECCOB U YCITyT OpraHa Mec-
THOrO cCaMoyrnpasieHus.

CreneHb KOPPEKTUPYIOLLMX AEACTBUA AOIMKHA COOTBETCTBOBATL NOTEHLMarNbHbIM pUCKaM, CBA3aHHbIM C
MOBTOPHbIM BO3HUKHOBEHNEM HECOOTBETCTBUIA. KOppeKTupyloLme AeCTBUA A0TKHBI BbiTb 3aperucTpuposaHbl 1
npoaHanuanpoBaHbl 415t obecneveHns x apPEKTUBHOTO BbINOSTHEHUS.

NUCO 9001:2000 Cuctembl MeHeDKMeHTa kayecTBa. Tpe6oBaHus

8.5.3 Npepynpexaalome AecTBUA

OpraHunsauust A0IKHa oNpeaennTb AENCTBUS C LIENbIo yCTpaHeHNs MPUYKH NOTEHLMarNbHbIX HECOOTBET-
CTBUIA ANA npeaynpexaeHus ux nosisnexus. Mpeaynpexaaiowme AeACTBUSA AOMKHbI COOTBETCTBOBATH BO3-
MOXXHbIM NOCNEACTBUAM MOTEHLMANBHBIX MPo6neM.

DonxHa 6bITb paspaboTaHa AOKyMEHTUpOBaHHAs! NpoLieaypa AN onpeaeneHus TpebosaHui K:

a) YCTaHOBIIEHUIO MOTEHLMAalbHBIX HECOOTBETCTBUIA U UX MPUYNH;

b) oueHnBaHMIO HeO6XOAUMOCTY AEUCTBUIA C LENbIo NPpeaynpexaeHys nosisfieHUsl HeCOOTBETCTBUN;

C) onpeaerneHuio U OCYLLIECTBIIEHUIO HEOBXOAUMBIX AENCTBUN;

d) 3anucam pesynbTaToB NpeanpUHATLIX AecTBuiA (4.2.4);

e) aHanuay npeanpuHATLIX NpeaynpexXaatoLwmx AeACTBUNA.

8.5.3 Mpeaynpexaarolme AeACTBUSA B OpraHe MeCTHOro camoynpaBneHust

OpraH MecTHOro camoyrnpasJieHUs AOIKEH UMETL 3aperMcTpupoBaHHylo npoueaypy ynpasneHna npeay-
npexaatowmmn AeicTensamun. Cneayert NpoBoAUTL NpeaynpexaaloLme AeACTBUS, KOTOPbIe BbITEKAIOT U3 aHanu-
3a NPWYKH Y PUCKOB NMOTEHLMAIBHBIX HECOOTBETCTBUNA, @ TaKKe BO3MOXKHOCTEN YINyULLIEHUSA CUCTEMbI MEHEDKMEH-
Ta kKayecTsa U NPOoLIeCCoB opraHa MECTHOIO CaMOyrpaBneHus!.

MUcnonb3ayemble BXOAHbIE AaHHbIE BKITIOYAIOT B cebsi:

- aHanu3 gaHHbIX (CM. 8.4), B TOM Yucrne aHanus TpeHaa;

- HhopMaLuMIo O NokasaTensix paboTsl nepcoHana;

- DOCTWXEHME Leneit B 06racTn KayecTsa;
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- aHanu1a 3aTpar, CBA3aHHbIX C AOCTUXEHWUEM Lieneit B o6racTu Ka4ecTsa,;

- MccnedoBaHve yOoBNeTBOPEHHOCTU 3aKkaaymka/rpakaaHuHa 1 Apyrix 3amHTepecoBaHHbIX CTOPOH;

- aHanu3 B3anuMoaencTeus (B TOM Yncne ero aeKTUBHOCTL) ¢ APYrMMU OpraHamii MECTHOMO camoyT-
paBneHus:;

- OTYEThI MO pesynbTaTam ayauTa v aHanMaa co CTOPOHb! PYKOBOACTBA.

Mpeaynpexaatolwye AeMCTBUA AOMKHbI BbITb 3aperncTpupoBaHs! U AoBeAeHbl 40 COOTBETCTBYIOLLMX Noa-
pasgeneHuii opraHa MecTHOro camoyrnpasrieHUs ANs KOHTPOSSA UX BbIMOHEHUS!.

PesynbTaTbl NpeaynpexaatLLnx AeMCTBUA AOMHbI BbiTb NpoaHanMaupoBaHbl v 4oBeeHb! 10 CBeAeHUs
BCEro nepcoHara opraHa MecTHOro caMoyrpaBeHus.

Mpunoxexnne A
(o6a3aTenbHoe)

TunoBble Npouecchbl CUCTEMbI MEHEDKMEHTA KayecTBa
opraHa MeCTHOro camoynpasneHus

Mpouecchl MeHeKMEHTA

AHanus notpeGHOCTe M XM~ Pa3pabotia 3aKoHOB, aX O« NPO3Pa4HOCTU Mpouecces!, CBA3aHHLIE
[AaHui noTpebutenei/rpaxaaH akTos W BHTMKOPPYNUMOHHBIN NPOUeCce € TeppUTOpHANEHLIMU OCOBEHHOCTSIMM
ObmeH i MeXAY (¢

OG6LUMIA MBHeKMEeHT opraHa O6meH uHopMaLIMed C IpaXxaaHaMy U
MECTHOro CamoynpasneHus X yHacTHe B NPOLIECCaX MEHEIDKMEHTa

Mpouecch yNpasneHun GuHaHCaMKu
w Gyxranrepcxuit yuer

" D
CTOpOHaMHU

Pa6ouue npouyecchbl
E T MpoussoacTEO NpoAYyKUUM U NpefocTaBneHue ycnyr a z
g §: e [penocraeneHue yeryr HaceneHuIo 5 g
§ g e YnpaBrieHue 3npaBoOXpaHEHUEM g S
o= e YnpaeneHue o6pa3osaHveM F 3 §
: g s YMpasneHue XUnuiiHo-KOMMYHarbHbBIM XO3SIACTEOM g' g
5 o e 3awwra rpaxaaH g o
2 a e OGecreveHune obLLECTBEHHOI 6@30NacHOCTM % -
‘3 g_ ¢ Opuauyeckan sawuTa rpaxaaH o g_
E 3 ¢ YnpasneHue HanorooBrnoxeHueM § 5
Ig = o [locTpoeHue rpaxaaHcKoro obLecTea =
e 3KOMOTU4ECKUA MeHEMKMEHT
YnpasneHue ggz::::::e“ YnpaBnexue YnpaBneHue )
nepcoHarom noCTynneHusMA pecypcamun WHbPaCTPYKTYpOr
BcnomorarenbHble Npouecchl
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Mpwvnoxenve B
(cnpaBouHoe)

MpoBepka opraHa MeCTHOro CaMoynpaBneHUsl Ha COOTBETCTBUE
YAOBMNEeTBOPUTENLHOMY KayecTBY paGoTbl

MNMpuvBegeHHan meTogonornst MoXeT GbiTb MCMONb30BaHa ANA OUEHKW KavecTBa pabGoThl OpraHoB MECTHOTO Camo-
ynpasnexnust. OHa No3BonsieT oLeHnBaTh YAOBNETBOPUTENbHOCTL BCeX pabounx npoueccoB, ChOpMUpOBaTh ONTUMAanb-
HYI0 a[MMHUCTPaTUBHYIO CTPYKTYPY M ONMpeaensitb AeNCTBUA U HaNPaBNeHWs Ans yny4weHua ycnyr, NpeaocTaBnsieMblx
noTpebutenam/rpaxxagaHam.

MpuBeaeHHasn mMeToAomNorMsa OLEHKM COOTBETCTBUA KavecTea paboTbl opraHa MECTHOrO CamoyrnpasneHus Momora-
€T onpepennTb HeobXoAUMbIA MUHUMYM pabouMX NPOUECCOB OpraHa MECTHOTO CaMOYNPAaBNEHUsI U UX 3MEMEHTOB U
BbISIBUTb BO3MOXHOCTU NS YNy4LLEHWs1, NO3BONSIIOLWME BINONHUTL NPUHATLHIE Nepea noTpebutensmu/rpaxaaHamm 06s-
3aTernbcTBa Hambonee 3adeKTMBHBIM U NPO3paYHbIM CNOCOGOM.

MNMpuvBeaeHHas MeToAoNorMsl OCHOBaAHA HA CAMOOLIEHKE OPraHOB MECTHOIO camoynpaeneHus no 39 kputepusam B
YeTblpex OCHOBHbIX Kateropusix. [onoxurensHbie oueHku no 39 KpUTepUAM No3BoNsOT YTBEPXAATb, YTO OpraH MEeCTHO-
ro camoyrpasleHnsi COOTBETCTBYET ONpeAerneHnio «OpraH MEeCTHOro0 CaMoyrnpaBneHus C yAOBNETBOPUTENBHLIM Kave-
cTBOM paboTbi» u obecneumBaeT NonHelit 06bLeM ycnyr noTpebutenam/rpaxgaHam.

YNoMsHyTbIE YeTbIpe KaTeropmum BKIMOYaloT B cebs:

1) MHCTUTYLIMOHanNbHOE pa3BUTUE (pa3BUTUE OpraHa BNacTW, Kak opraHu3aumu);

2) 3KOHOMUYECKOE Pa3BUTHE;

3) coumanbHoe pa3BuTUE;

4) aKonornyeckoe passuTue.

B saBncumocTu oT 06nacTn NpMMEHEHNs U BO3NOXEeHHbIX 06513aHHOCTel Ha OpraHbl MeCTHOIO CamoynpasneHns
B COOTBETCTBMM C NONUTUHECKON CUCTEMON M TEKYLLIMM NONOXKEHWEM Aer KpUTEPUM MOTYT U3MEHATLCA. [ins yaoBneTeope-
HVA CYLLECTBYIOWMNX U BOZHWKAIOLLMX CUTYaLWiA B OpraHe BnacTu W3noXeHHasi MeToAonorMsa gomkHa bbiTb npoaHanuau-
poBaHa n MogueULNPOBaHa.

Llenb camooLgeHk 3akioyaeTcs B TOM, YTO BbiCLLEE PYKOBOACTBO OpraHa MEeCTHOTro camoynpasneHns 4o6poBonb-
HO W OTBETCTBEHHO JOMXHO WASHTUMMLMPOBATE YPOBEHL BbINOMHEHUS BCEX YCTaHOBNEHHLIX KpUTEPUEB.

Mcnonb3yloT TpU YPOBHA BbIMONMHEHUS KPUTEPUEB: KKPACHBIN», «KENThIA» N «3eNeHblin».

KpacHblili cCeKTop COOTBETCTBYET HEYAOBNETBOPUTENBHOMY BbINONHEHUIO KPUTEPUEB, KOT4a KauecTeo paboThl opra-
Ha MECTHOro CamoynpaeneHusi ABNAETCA HeyOQOBMNEeTBOPUTENbHbIM.

KenThin cekTop 03HavaeT, YTO OpraH MEecTHOro camoynpaBneHusl NPeanPUHAN HEKOTOPbIE YCUITUSA MO YIYyULEHNIO
kayecTea paboThbl.

3erneHblll CeKTOP YKa3biBaeT Ha TO, YTO OpraH MEeCTHOIO CamOynpaBneHnsl UMeeT YAOBMETBOPUTENBHOE KauecTBO
paboTbl.

MNpeanonaratoT, 4TO 3Ty CAMOOLEHKY BbIMOMHSET MHAWBMAYANbHO KaXaoe M3 AOMKHOCTHLIX MWL, BXOAALWMX B
BbICLLIEE PYKOBOACTBO OpraHa MeCTHOro CamoynpaBneHuwsi, BO BPEMA NPOBEAEHUs COBMECTHOro CoBeluaHusi. B koHue
COBeLLaHNs NoMyYeHHble pe3ynbTaTbl MOrYT OblTe CONOCTABNEHL! M CBeAeHb! K 0BLUM OLEHKam paboThl opraHa MecTHOro
camoynpagneHus.

Ha ocHoBe nony4eHHbIX pesynbTaToB BhiCLLIEE PYKOBOACTBO OpraHa MeCcTHOrO CamoynpaBrieHns QOMKHO onpeae-
NWTb NNaH AercTBUIA N0 NMKBUAALMU 3asBNEHHbIX HEJOCTATKOB M BBEAEHWIO JOMOMHUTENBbHbLIX NPOrpaMmM, OPUEHTUPO-
BaHHbIX Ha noTpebutenen/rpaxaaH, B Lensx BbiNonHeHWs 06a3aTensCTB nepen HUMK,

Cxema OLeHKM M OnMcaHve KpuTepueB npueedeHbl Ha pucyHkax B.1, B.2 u B Tabnuuax B.1 — B.4.
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1 VIHCTUTYLOHaIbHOE pa3BuThe 2 OKOHOMUYECKOE pasBuTHe

4 3Konoruvyeckoe passutue 3 CouuasnbHoe passutue

PucyHok B.l — Cxema NpoBepKyu opraHa MecTHOTo caMoynpaBieHUs
Ha COOTBETCTBYUE Y/10BNETBOPUTEIbHOMY KauecTBy pa6oTsl
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1 OTBETCTBEHHOCTb opraHa MecCTHOro
1 NHCTUTYUMNOHaIbHOE

pasButue

3 KOoMNeTeHTHOCTb U MPEEeMCTBEHHOCTb rOCYyAapCTBEHHbIX CAyXalnx

4 BosieyeHue 06LLLECTBeHHOCTI/I B nporpaMmmbl N NONNTUKY OpraHa MeCcTHOro
camMoynpaB/ieHnA

5 OTBeTCTBEHHOCTb 3@ UCMNOJIHEHNE 6}O,Cl|)KeTa OopraHa MecTHOro camoynpaBneHus

6 CopeiicTere rpaxgaHckoli 060poHe U MUHUCTEPCTBY MO
ypesBblYaiHbIM CUTyaLUsAM

7 Vicnonb3oBaHWe HOBENLWNX TEXHONOTWIA U VIHTepHeTa

8 Co3zflaHne 1 BHeapeHUe MpaBoOBbIX CTPYKTYP
9 [locTynHOCTb MEXaHU3MOB 06ecneyeHnss NpaBocyAns

10 Mpo3payHoCTb M coumnanbHas NoA0TYETHOCTb
OeATeNnbHOCTU

11 3aBWCMMOCTb (PMHAHCOBOTO MeHeaXMeHTa
OT pefepasbHbiX CPeacTs

12 CoumnanbHasa 3awmta n 6e3onacHoCTb

1 MOHUTOPUHT KayecTBa BO3ayxa

2 OTBETCTBEHHOCTb 3a C60p 0TX040B
N pacnopsxxeHne umu

3 Co3faHune nosioXnMTenbHOro uMuaxa
opraHa MecTHOro camoynpaBieHus

4 3awuTa NpUMpoSHbLIX Pecypcos

5 JddekTuBHaa cucteMa MeHegKMeHTa 3eMesibHbIX pecypcos
6 3awnTta BOAHbLIX pecypcoB
7 MOHUTOPUHT 1 3alinTa MnoYBbI
8 CogeiicTBMe 3KONOrM4Yeckomy obpasoBaHuto

4 JKonornyeckoe
pasButune

camMoynpaB/ieHNsa 3a Ka4yeCTBO MeHemXMeHTa

2 B3aVMOOTHOLUEHUS U CBA3W C OpraHamun rocyapcTBeH-
HOTO yNpaB/ieHWs UM opraHaMyW MeCcTHOTo caMoynpaB/ieHus
LPYrX YPOBHEN 1 HENMpPaBUTENbCTBEHHLIMU OpraHU3auuaMu

1 Co3faHne 3KOHOMMYECKOro
MWHHOBALMOHHOIo noTeHunana

2 DKOHOMUYeckoe
pasButue

2 CopelicTBUE 3aHATOCTH

3 OTBeTCTBEHHOCTb 3a CHabXeHne OCHOBHbIMU TOBapamu

4 CogpeiicTBrne permoHanbHoOMy npodeccmoHanibHOMY
0byyeHuio

5 CopeiicTBne Typusmy

6 Ob6ecneuyeHne cuUcTeMsl
N MHPPACTPYKTYpbl KOMMYHUKaLNiA

7 CopelicTBne pasBUTUIO
CeNlbCKOX03AICTBEHHOrO cekTopa

8 CogelicTBue pasBuUTUO NMPOMbILIIEHHOCTH,
TOprosau n cgepbl 06CAyXMBaHNS

1 O6ecneyeHne XUNNULLHO-KOMMYHa/IbHOTO
o6cnyxumBaHus

2 CopeinctBue cnopTy u OTAbIXY

3 Pa3BuTWe 3THMUYECKO U counanbHoIi
UHTerpayuu

4 CopgeiicTBMe reHAepHo cnpaBeaMBoCcTu

5 OTBETCTBEHHOCTb 3a COLManbHO He3al W eHHblIe
rpynnbl HacesneHus n HaceneHue, BxoasLiee
B rpynnbl pucka

6 Pa3suTve 3apaBoOXpaHeHus
7 ObecneyeHne 6a30BOro ypoBHs ob6pasoBaHus

8 [lpuemnemsblii ypoBeHb MYHULUNABHOIO CTPOUTENbCTBA
9 CogeiicTBMe POCTY rpax[aHCKol OTBETCTBEHHOCTU HaceneHus
10 CoxpaHeHne Ky/nbTypHO-UCTOPUYECKOrO Hacneaus

11 Bopbba c 6egHOCTbIO

3 CoymnanbHoe
pa3BuTue

PucyHok B.2 — Kputepun kayectBa paboTbl opraHa MECTHOrO camoynpas/ieHuUs
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Tab6nwuuya B.1— Kputepum MHCTUTYUMOHANbLHOIO pa3suTua (1)

Kputepui

YpOBHU BBINOIHEHWUS KPUTEPUS]

KpacHbin

XKentbin

3eneHsin

1 OTBeTcTBEHHOCTb oOpraHa
MECTHOrO CamOynpaBreHusl 3a ka-
4YeCTBO MeHeaXMeHTa

OTCyTCTBYIOT MEXaHW3Mbl NNaHUpPo-
BaHWs, CO34aHWs NPOrpamm W OLEHKM
AesiTeNbHOCTU opraHa MeCTHOIo Camo-
yNpaBneHus ¥ ynpaeneHusi e

CyLecTBYIOT NNaHbl M NporpaMmel,
OAHaKO OTCYTCTBYIOT CUCTEMATUYECKOE
yrpaBrieHue UMW W UX OLEHKa

MeHeaXMEHT OCHOBAH Ha HadeXHbIX
PYKOBOZCTBAX U MpoLeaypax opraHusaumm

2 B3anMOOTHOLWEHMS N CBA3K
C opraHamMmu rocyaapCcTBeHHOro yn-
paBreHusl Unu opraHaMmmM MecTHO-
ro camoyrnpasreHus gpyrmx ypoB-
HEel wu HenpaBUTENbCTBEHHbBIMU
opraHn3auunsamu

OTcyTecTBYIOT paspaboTaHHble hopmbl
B3aMMOAENCTBMSA C OpraHamu rocygap-
CTBEHHOIo ynpaeneHus U/unm opraHamm
MECTHOI0 CamoynpaBneHust Apyrmx ypoB-
Hel No B3aVMOWHTEPECYIOWMUM BOMpPO-
cam

MpoBoasiTca oTAeNnbHbIE COBMECT-
Hble paboTbl NO B3aMMOAENCTBUIO C
opraHamu rocygapCTBeHHOro yrnpasne-
HUSA nvnn opraHaMmmn MecTHOro camo-
yrpaeneHus pyrux ypoBHeEN

CyLwecTByIOT CTpaTernm cCoTpygHM4ecTsa
C OpraHamu rocygapCTBEHHOrO yrnpasneHus
n/unn opraHamm MecTHOro camoynpasrne-
HUS OpYyrMx ypoBHeEMN

3 KomneTeHTHOCTbL M npeem-
CTBEHHOCTb rOCYAapCTBEHHbIX CrTy-
Kalmx

OTcyTCcTBYIOT NpodeccmoHarnbHble
KpUTEPUM MpUeMa U Halma nepcoHana

YcraHoBneHo tpeboBaHue o0 TOM,
YTO MEepCOoHarn, HaHATbIA OpraHoM Me-
CTHOIO CaMOYMNpPaBneHusl, AOMKEH CO-
OTBETCTBOBATH Npochunto paboTei

OpraH MecTHOro camoynpasleHusl uve-
€T MHCTPYKUMK, onpejensiiciume npocunm
paboThbl

4 BoeneyeHne 06LWECTBEHHO-
CTW B NPOrpammbl ¥ NONUTUKY Opra-
Ha MECTHOro CamoymnpaBneHus

OTCYTCTBYIOT MeXaHW3Mbl y4acTus
rpaxgaH B OeATENbHOCTW opraHa MecT-
HOrO CamoynpassieHns

MprHATLI WHCTPYKUUKN, ynpaenato-
wue ydyactuem rpaxgaH B geatenbHo-
CTWU opraHa MecCTHOro camoynpasne-
HUnsA

B opraHe mecTHOro camoynpasneHus
CYWECTBYIOT MeXaHn3Mbl ANl NPeacTaBu-
TENBbHOTO y4acTus rpaxaaH B AeSITENbLHOCTU
opraHa MecTHOro CamOynpaBreHus

5 OTBeTCTBEHHOCTb 3a Ucnon-
HeHue GlokeTa opraHa MeCcTHOrO
camoyrnpaBneHua

OtcyTerByeT cuctema cbopa Hanoros
1 JOXOA0B OT 3eMNEeNCNonb3OBaHUs

3eMenbHbI KaaacTp He aKTyanuau-
poBaH; c60p Hanoroe, NOWNUH KW/unu
Apyrvx nnaTexen HegocTaToqeH

CyuiecTByeT COBpEMEHHAs cUcTema 3e-
MEenbHOro KagacTpa, Hanoroeblx c6opoB u
nnartexen

6 Copgencteue rpaxgaHcKon
o6opoHe 1 MuHUCTEpPCTBY NO Ypes-
Bbl4alHbIM CUTYaUUsIM

OpraH MeCcTHOro camoynpaeneHust He
BKMIOYAET rpaxaaHcKyto 060poHy B CBOIO
paboty

OpraH MecTHOro camoynpaeneHust
BKITIOYAET 3TOT NYHKT B CBOIO paboTy n
BbINOSTHSIET HEKOTOpble AENCTBUS B
obnactu rpaxaaHckon 06opoHbI

OpraH MecTHOro camoynpaeneHns ume-
€T NepeveHb PUCKOB U NEPUOAUYECKUN Bbl-
NONHAET yNpaensiowme, KOppekTupylowme n
npeaynpexgawowme genctena B chepe
rpaxxgaHckon o6opoHbl u MUC

7 Wcnonb3oBaHWe HOBEWULLIMX
TexHonormn n UHtepHeta

OpraH MecTHOro camoynpagsneHus He
MCronb3yeT KOMNbIOTEPLI NMPU BbiNOMHE-
HUKM cBoen paboTbl

OpraH MecTHOro camoynpasneHust
MMEEeT KOMMbIoTepbl, HO GONbLINHCTBO
nepcoHana He oby4yeHo paboTe ¢ HumMm

OpraH MecTHOro camoynpaeneHns ume-
eT goctyn B MHTepHeT, cobcTBEeHHY0 BE6-
cTpaHuuy, U 60NbWKMHCTBO paboT BbINONHSA-
€TCA C UCNONb30BaHUEM KOMNLIOTEPOB

2002—¥'v192S d 1001



A
o

OkonyaHue mabnuust B.1

Kputepun

YPOBHW BLINONHEHWUSA KPUTEPUSE

KpacHbin

XKentbii

3eneHbin

8 Cos3gaHne n BHegpeHune
NpPaBoBbIX CTPYKTYP

OTCYTCTBYIOT NPUHATLIE NONUTUKK Ae-
napTameHTa, aAMUHUCTPaLMM UMK YCTaB
MyHMLMNaNeHOrO CoBeTa

DYHKUMOHMPOBAHWE MUNULIWK, af-
MMHUCTPaLUM N NMPUHATLIN yCTaB opra-
Ha MECTHOro camoynpaBreHusl He OT-
BEYAKT COBpeMeHHbIM TpeboBaHNsIM

Ha coBpemeHHOM ypoBHe hyHKLUUOHK-
pYIOT MUIMLUSA, aagMUHUCTPALMSA, a TakkKe
apyrve obsizaTenbHble opraHbl ynpaeneHust
W MPUHSAT yCTaB opraHa MecTHOro camoyn-
paBreHus

9 [ocTynHOCTb MEeXaHu3MOB
obecneveHns npaeocyaus

OTcyTcTBYEeT AocTyn (Hanpvwmep) B
npokypaTypy, kK Muposomy cyabe unm B
CyApbl NO KPUMMHATBHBIM M agMUHUCTpa-
TMBHbLIM HapyLLUeHUAM

>Knutenun pgonxHel npeogonesaTb
BonbLmne paccTosAHMs, YTOGL! NOMY4NTh
AOCTYN K MexaHu3Mmam obecneveHus
npasocyausi

AKutenn umetot nerkuii, BuICTpLIR 4OCTYN
K MexaHusmam ansi obecrneveHuns npaBocy-
ans

10 TlpospayHocTb M couwu-
anbHas NoAoTYETHOCTL AeATelb-
HOCTH

MoTtpebutensm/rpaxgaHam He npe-
JocTaBnsieTcsl MHdopmaums no ynpas-
NeHno GIPKEeTHBIMU CPeaCTBaMU

B opraHe MecTHOro camoyrnpasre-
HUS1 CyLWecTByeT genapTaMeHT/oTaen
ByxranTepcKoro y4eTa, 0T4HeT 0 A0X0aax
U pacxogax nyGrmkyeTcsl eXemMmecsivuHo

MoTtpebutenu /rpaxgaHe nHgopmMupo-
BaHbl O NIaHUpyembliX GIOAXETHBbIX NPo-
rpaMmmax u pacxogoBaHUM CpencTe Mo HUM

11 3aBucMMOCTb hMHAHCOBO-
ro MeHegKMeHTa OT heaepanb-
HbIX CpeacTB

Bbicokast 3aBucUMOCTE OT thegepanb-
HbIX cybcmami, MHaHCUPYEMbIX MO MYy-
HULUMNAanbeHBIM Nporpammam

CpeaHuii ypoBEHb 3aBMCUMOCTMK OT
hegepanbHbIX CpeacTe, huHaHCupy-
€MbIX MO MYHWUMNAaNbHBIM NPOrpam-
Mam

OpraH MecTHOro camoynpasfeHns B
3HAYMTENBHOW CTENeHW aBTOHOMEH OT (-
HaHcHpoBaHuA U3 heaepanbHbIX CPeacTs

12 CosnaTtenbHas 3awmra u
6e3onacHoCcTb

Beicokve nokasatenu npectynHocT,
OTCYTCTBME AENCTBUIN COOTBETCTBYHIOWMX
OpraHoB opraHa MecTHOro camoynpaene-
HWA NO NPEAOTBPALLEHNIO NMPECTYNNEHNN
M HaKa3aHUIO 3a WX CoBepLUeHNe

FpaxaaHe 3HaOT O TOM, YTO COOT-
BETCTBYIOLYME OpraHbl MECTHOIO CaMo-
ynpaeneHus NpeanpuHUMaroT ycunus
no NpeAoTBPALLEHUIO NPECTYNNEHNI 1
HaKa3aHWIoO 3a UX COBeplUeHne

Hebonbwon ypoeeHb NpPecTynHocTH,
opraHbl MECTHOrO camoynpaeneHus obna-
[aloT HeobXoaMMbIMK pecypcamm U npea-
NPUHUMAIOT Mepbl NO NPEeAOTBPAaLLEHUNIO
npecTynneHni
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Tab6nuua B.2 — Kputepun saKOHOMUYECKOTO pa3euTus (2)

Kputepwui

YpOBHU BLINOMHEHUS KPUTEPUA

KpacHbin

XKentbii

3eneHbin

1 CosgaHne 3KOHOMMWYECKOro
WHHOBALMOHHOIO MoTeHuunana

OpraH MecTHOro camoynpaBneHust
OPVEHTUPOBAH HA TEKYLUME IKOHOMUYEC-
Kve npoueccol. OTCYTCTBYHOT NPOrpammbl
Mo MPOTrHO3UPOBAHWIO 3KOHOMMWYECKOTO
pa3BuTUs

B opraHe mecTHOro camoynpaene-
HUsi NAEHTUDULMPOBAHBI HEKOTOPLIE
[EeNCTBUA MO 3KOHOMUYECKOMY pa3eu-
TUIO, OTCYTCTBYET WX noapobHasa npo-
paboTka

OYHKUMOHUPYIOT NPOrpaMMbl 9KOHOMM-
YECKOro pasBUTUSA, MO KOTOPbLIM MOMNyYeEHbI
NnonoXuTensHble peaynbTaThl

2 CogpgelcTBre 3aHATOCTH

MpousBoacTBEHHBIN NOTEHUMan Tep-
puTOopUKM oOpraHa MecTHOrO CaMoynpae-
NEHUS1 HEU3BECTEH, OTCYTCTBYET NPOrpam-
Ma noaAepXKW U paclMpeHns NPous-
BOACTBEHHON 3aHATOCTU

MNpeanpuHMaloTcs Mepbl No pas-
BUTUIO OCHOBHOIO MPOU3BOACTBEHHO-
ro NoTeHuMana TeppuTopumn 1 NoBbILLIE-
HWIO yncna paboynx MecT, HO MocTo-
AHHAA Mporpamma He paspaboTaHa

DYHKUMOHUPYIOT MPOrpammbl pasBuTms
NpPoU3BOACTBEHHOIO MOTEHUMana u cosfa-
HMA pabouNX MECT C CYLLECTBEHHbIMM MO-
NOXUTENBHBIMW peayribTaTamm

3 OTBETCTBEHHOCTb 3a CHab-
XeHne OCHOBHbLIMW TOBapamu

OT1cyTCTBME NOCTABOK OCHOBHLIX TOBA-
POB, HEOOX0ANMbIX ANA YAOBNETBOPEHUS
noTpebHOCTEN HAaCEeNEHNUA N TeppuTopun

HeperynapHas noctaska OCHOBHbIX
TOBapOB HACENeHWIo, TEPPUTOPUU

HocTato4Hasi noctaBka TOBapoB, HeO6-
XOAUMBIX AN yAOBNETBOPEHUS] OCHOBHbLIX
noTpebHOCTeN HaceneHusi, TeppUTOpUN

4 Copgencteue pernoHanbHoO-
My npodeccrnoHanbHOMy 06yye-
HU1IO

He paspaboTaHbl nporpammbl obyye-
HUSI U OTCYTCTBYET KBarmnumMpoBaHHas
pabovas cuna

PaspabotaHbl U yHKUMOHUPYIOT
nporpaMmmbl 06y4YeHus1 HaceneHusi, HO
OHW HEeJOCTAaTO4YHbI 4NS YAOBNETBOpe-
HUA BCcex noTpebHocTen B kBanuduum-
poBaHHOW paboven cune

PaspaboTtaHbl, hyHKUMOHUPYIOT 1 NOCTO-
AHHO OBHOBNATCA NporpaMmmel 0byveHnsn
HaceneHns ¢ NONOXWTENbHBIMU pe3ynbTa-
Tamu B 061acTy NOBLIWEHUS 3aHATOCTH

5 CopencTBue Typusmy

CyLuecTByloT He Gonee Tpex aeHTH-
hMLUMPOBAHHBIX 4OCTONPUMEYaTeNbHO-
cTell B obrnactu Typuama, OTCyTCTBYeT
cTpaTterusi pasBuTus Typuama

CyLLecTBYIOT He MeHee TPexX naeH-
TMPULUPOBAHHBIX gOcTonpumeva-
TenbHOCTEN, CTpaTerus pas3snuTna Ty-
puama pa3paboTaHa HegoCTaToOuHO

MpoeeaeHa paboTta No BbIABNEHUIO O0-
cTonpumevatenbHocTen, paspaboTaHsl
nporpaMmMel No Typusmy, cosgaH u acodex-
TUBHO (hYHKUMOHUPYET AeNapTameHT, OTBET-
CTBEHHbIN 3a pa3BuTue Typusma. pun aTtom
3apervcTpupoBaHbl CyLWEeCTBEHHbIE Pe3ynb-
TaTbl pa3BUTUS NOTEHUMana TypUCTUYECKO-
ro cektopa

6 O6ecneyeHne cUcTeMbl U
MHDPACTPYKTYPbl KOMMYHUKALMIA

OTCYTCTBYIOT KOMMYHUKALMKU MEXIY
MECTHLIMW U TOPOACKON agMUHUCTPaLM-
avMu. B MyHMUMnanuteTe HeT Aopor, co-
eaVHSIIOLNUX ero ¢ APYrMMU BHELWHUMU
TeppUTOPUAMMU

B HekoTopble M3 MECTHbIX aaMWHW-
cTpauuii NpoBedeHsl AOpOrv Unu cpea-
CcTBa KOMMYHUKauun. MyHuumnanuret
MMeeT JOCTYN K ropoACKOMY LeHTpy
cpedHero pasmvepa

MyHMUMNanNUTET UMeeT CUCTEMY BHYT-
PeHHUX KOMMYHUKaLWA Mexay MEeCTHbIMU
agMuHucTpauusiMu. B MyHuuunanutete
MOCTPOEHbI 4OPOrk, COeaUHSIIOLME ero C
ApYTVMY BHELWHUMW TeppUTOPUSIMM
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OkoHyaHue mabnuusi B.2

Kputepui

YpPOBHM BbINOIHEHUS KPUTEPUS

KpacHbin

XKentbii

3eneHsin

7 CopewncTere pasBuTUIO Cerlb-
CKOXO35IMCTBEHHOIO cekTopa

He npoBegeHa gnarHocTmka cenbeko-
XO3ANCTBEHHbIX PECYPCOB, OTCYTCTBYIOT
UMM HE M3y4YeHbl accoumauum npowaso-
avTenen U noTeHuuan CenbCKOXO3si-
CTBEHHOIO CeKTopa He UCCIeaoBaH

lMpoBegeHa vacTuyHas QUarHocTu-
Ka CellbCKOXO3ANCTBEHHbIX PECYpPCOB,
M3y4eHbl CENbCKOXO3SINCTBEHHbIE NPO-
M3BOAUTENN U CeNnbCKOXO3SANCTBEHHAS
npoaykums, Ho He paspaboraHa cipa-
Terus pasBUTUSI CEIIbCKOXO3ANCTBEH-
HOro cekTopa

DYHKUMOHUPYIOT NPOrpaMmebl, NO KOTO-
PbiM 3apErMCTPUPOBAHBI CYLLLECTBEHHbIE M0-
NOXUTenNbHbIe pe3ynbTaTtbl, co3aaH U ad-
heKTMBHO DYHKLUMOHUPYET AenapTameHT,
OTBETCTBEHHbIW 32 pasBUTHE CENbCKOXO3AMN-
CTBEHHOrO ceKkTopa

8 CogpgelicTBue pasBUTHIO NPO-
MbILLTIEHHOCTM, TOProBNU 1 chepbl
obcnyxuBaHus

He npoeegeHa anarHocTmka CekTopoB
NPOMBILLINIEHHOCTHU, TOProBNuN U cdepbl
06CnyXMBaHMA U/MNN OPYTUX CMEXHbIX
CEKTOpOB

MpoBeagHa YacTU4YHasA AUArHoOCTU-
Ka CEKTOPOB MPOMbILLIEHHOCTH, TOP-
roenu n ccepbl 06CNy:KMBaHUA, HO He
paspaboTaHa cTpaTterus passuTus
3TUX CEKTOPOB UNKN OHa HeadekTnB-
Ha

PYHKUMOHUPYIOT NPOrpaMMmel, Mo KOTO-
pbiM 3aperMcTpupoBaHbl CyWECTBEHHbIE
pesynbraThl, co3gaH n 3 deKTUBHO hyHK-
UMOHUpYeT AenapTaMmeHT, OTBETCTBEHHbIN
3a pasBUTME 3TUX CEKTOPOB U copAencTBUe
CO34aHUNI0 HOBbLIX NPeAnpPUATUN
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Ta6nwuua B.3 — Kputepuu coumansHoro passutumsi (3)

Kputepui

YpOBHW BbINOMHEHUA KPUTEPUA

KpacHbin

Kentbin

3eneHbin

1 Ob6ecnevyeHne XUNUILHO-
KOMMYHanbHOro obcrnyXxvBaHust

bonbWKHCTBO OOMOCTPOEHUIA U
OPyMX MOMELEHNIA, HAXOOSALWMXCS HA
TEepPUTOPUM MECTHOIO camoynpasne-
HUs, He obecneYeHo 3reMEeHTapHbIM
KOMMYHarbHbIM 06CNyXUBaHUEM

BONbLWMHCTBO XWUNbIX 4OMOB W APY-
rMX MOMELLEHUN, HAXOOAWMXCA HA Tep-
pUTOPUM MECTHOIO cCaMoyrnpaBfeHus
obecneyeHo 3anemMeHTapHbIM KOMMY-
HanbHbIM O6CNY>XMBAHMEM, HO OHO He-
[OCTaTO4YHO

Moyt BCe xunbie Aoma u apyrme nomeue-
HWA Ha TEPPUTOPUN MECTHOTO CaMoynpaBneHus
o6GecneyeHbl OCHOBHBIMU XUNWHO-KOMMY-
HanNbHLIMK YCNYramMn, UMEIOLWNMMN BbICOKOE Ka-
YEeCTBO U HENPEPbIBHYIO OCHOBY

2 Cogpencrsue cnopty u oT-
bIXy

OTCyTCTBYIOT CpecTBa Ui npo-
rpaMmbl COAENCTBUA CNIOPTY U OTAbI-

xy

DYHKUMOHNPYIOT CNOPTUBHASA UHdpa-
CTPYKTYypa U UHAYCTPUA OTAbIXa, HO OHW
HaxoQATCA B NNOXOM cocTosiHuu. Mpo-
BOAATCA OTAENbHbIE AeNCTBUA NO UX
pasenuTuio

PesynbTtaTMBHO (PpyHKUMOHMPYIOT CNOpPTUB-
Hasa WHDPACTPYKTYpPa U UHAyCTpus oTapixa. B
opraHe MecTHOro camoynpaeneHusi paspabo-
TaHbl NpOrpammel COAEUCTBUSI CMOPTUBHLIM
COCTA3aHWUAM 1 OTABIXY, NO KOTOPLIM 3apercT-
PUPOBaHbI CYLWECTBEHHBIE NONOXUTENBHBIE pe-
3ynbTathl

3 PasBuTne 3THU4ECKON 1 Co-
UManbHON MHTerpaumm

OTcyTCTBYIOT 4EMCTBUA NO NPUBNE-
YEHUIO TPAAULMOHHO N30NUPOBAHHBIX
rpynn HacerneHms kK obwecTBeHHON fAe-
ATENbHOCTU

OpraH mecTHOro camoynpaeneHust
MHOrga NPoBOAUT KOHCYNbTAaLMK C Tpa-
AWLMOHHO M30NUPOBAHHLIMU TPyNNamu
HaceneHnusi. Co3gaHbl rpynnel NO paseu-
TUIO 3THUYECKOW U COLMANbHON UHTErpa-
LMK, B KOTOPbIE BKNIOYEHB! 3TU FPYNMbI

Co3paaHbl NOCTOAHHO AENCTBYIOLME KOMUTE-
Tbl, B KOTOPbIX rpaXpaaHe OT BCeX 3THUYECKUX U
coumanbHbIX rPynmn MOryT y4acTBoBaThb B Aesi-
TEeNbHOCTU aAMUHUCTPALIUK

4 Copencreue reHagepHoum
crnpaeeanmMBocTu

CyLecTByeT ANCKPUMMHALLMS XKEH-
WWH B 9KOHOMUYECKUX, MOINMTUYECKMX
M coumanbHbIX BOMpocax

MpuHATHI OTAENbHLIE MEPLI NO pas-
BUTUIO FreHQEPHON cnpaBeanuBoOCTU

B oprane mectHoro camoynpaeneHus yH-
KUMOHMPYIOT MNporpaMmbl COAENCTBUA reHaep-
HOW cnpaBeanIMBOCTH, MO KOTOPLIM 3apernct-
pUPOBaHbI CYLWECTBEHHbIE Pe3yrnbTaThl, CO34aH
1 achpeKTMBHO ASNCTBYET AenapTaMeHT, OTBET-
CTBEHHbIV 3a pasBuTUE 3ToW obnactu

5 OTBeTCTBEHHOCTb 3a COUM-
anbHO He3alWMLLEHHbIE CITOU Ha-
ceneHust U HaceneHue, BXogs-
Lwee B rpynnbl pycka

B oprane mecTtHOro camoynpasrne-
HWA OTCYTCTBYIOT Mporpammel npeao-
CTaBMeHWs1 YCIyr v NoOMOLM coumarb-
HO He3alMLLEHHbIM CIOSIM Hacene-
HWS1 M HACeneHuio, BXOASLLEMY B rpyr-
nbl pucka

OpraH MecTHOro camoynpaeneHust
nposoaAuT paboThl OTAENbHLIX BUAOB C
couManbHO He3alMULEHHBIMU COSIMM
HaceneHusa U HaceneHnem, BXOAALWMUM B
rpynnbl pucka

B oprane mectHoro camoynpaeneHus cyH-
KUMOHUPYIOT nporpammsl paboTsbl ¢ coumarnsHo
He3alWWIWEeHHbIMX CNOAMWU HaceneHusl U Hace-
JNieHneM, BXOOAWUM B TPYNIMbl puUcKa, Mo KOTo-
pbiM 3apEerncTpupoBaHbl CyLLECTBEHHbIE pe-
3ynbTaThl, a TaKKe co3faH n achpHeKTMBHO Oent-
CTBYeT AenapTaMmeHT, OTBETCTBEHHBINA 3a pabo-
Ty C 3TUMM TPYNNamMn HaceneHus
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OkonyaHue mabnuusi B.3

Kputepun

YPOBHW BbINOSTHEHUS KPUTEPUS

KpacHbin

XKentbii

3eneHbIn

6 PaseuTne 3gpaBooxpaHe-
HUA

50 % HaceneHHbIX MYHKTOB C Ha-
cenenuem 6onee 500 xutenen He
MMEIOT NPOorpamMm pasBuTHs 30pPaBo-
oxpaHeHunst. OpraH MecTHOro camoyr-
paBneHust He nMeeT COOCTBEHHbIX
nporpaMm B 3TOW obnacTtu, a Takke
He OYHKUMOHMPYIOT rocyaapCTBeH-
Hble UM pernoHasbHbie NporpaMmei
Ha MECTHOM YpOBHE

Mo kpaviHen mepe 50 % HaceneHHbIX
NyHKTOB C Hacenexnuwem 6Gonee 500 xu-
Tenemn UMEIoT AEVCTBYIOWME YUPEXOeHUA
3apaBooxpaHernns. OpraHomMm MecTHOro
camoynpaeneHus NPuHATBI 3aKoHOAa-
TenbHble akTbl B obnactu 3gpaBooxpa-
HeHuA. OH umeeT OencTByoWwmne yupex-
OEeHVs  30paBOOXPaHEHNs

Boree 80 % HaceneHHbIX NyHKTOB C Hace-
neHvem 6onee 500 xnTenen UMeloT JeNCTBYIO-
wmre yupexaeHus 3gpaBooxpaHenus. Cyuie-
CTBYeT MecTHasl nporpamma cogencTBusi pas-
BUTWIO 34paBOOXPaHeHus], U3aHbl COOTBETCTBY-
Iowye 3akoHogaTenbHble akTbl OpraHa MecTHO-
ro camoynpaeneHusl

7 O6ecneveHne 6a30BOro
YypOBHs1 06pa3oBaHus

OxBaT HaceneHusi o6pasoBaHnem
HegocTaTtoyeH. Huskui ypoBeHb pe-
MMCTPALMM B LLKOMAX U BbICOKUIA MpPO-
LEHT OTYMCNEHHbIX y4alLUxcsi

DYHKUMOHVPYIOT JOCTATOYHOE KOMK-
YeCTBO LUKOIN, OAHAKO Ka4eCcTBO 06pa3o-
BaHWs B HUX SIBNSIETCA HeyAOBNeTBOPpU-
TenbHbIM, @ Mpoueccsl 0by4yeHua Heco-
BEPLUEHHbI

DOYHKUMOHUPYIOT JOCTATOYHOE KONUYECTBO
KON, B OpraHe MEeCTHOro CamoyrnpaBreHust
paboTaloT M pa3BMBAIOTCA NPOrPaMMBbI yryylle-
HUS kavecTBa 0byyeHus

8 [lpuemnembii  ypoBeHb
MYHULMMANbHOTO CTPOMTENBbCTBE

Ynucno Kutenew, He UMEOLWMUX
YAO0BNETBOPUTENBHOIO XWUMbs, B Opra-
He MEeCTHOro camoynpaBrieHUst HeWs-
BECTHO, GONblLAsA YacTb XWUMbSA HaXo-
ANTCS B HECOOTBETCTBYIOWEM COCTORA-
HUK

Menee 50 % xuTenen umeloT yaos-
NeTBOPUTENbHOE XuUnbe, paspabotaHa
MECTHas mporpamma no 3Tomy BOMpocy,
Nno KOTOPOW 3aperncTpupoBaHbl Cylle-
CTBEHHbIE Pe3ynbTaTtbl MO PELLEHUIO XK-
NULWHBIX Npobnem

bonbWWHCTBO XuUTEnem mmeeT yaoBneTBo-
puTenbHOE Xunbe U paspaboTaHa nporpamma
MO PEeLIEeHUIO XXUIULHLIX NPobnem, Nno KOTOpon
3aperncTpupoBaHbl CyLLECTBEHHbIE pe3ynbTaThl

9 CopgeicTBre POCTY rpax-
AaHCKOWM OTBETCTBEHHOCTU Hace-
neHus

OTCyTCTBYIOT AENCTBUS NO pa3Bu-
TUIO JAemMoKpaTudecknx ceobog u poc-
Ty IpaXkgaHCKOW OTBETCTBEHHOCTU

MpeanpyMHUMaloTCsl Mepbl MO pPa3su-
TUIO JeMoKpaTUyeckux csobop, oTCyT-
CTBYET COOTBETCTBYIOLUMI AENAPTaAMEHT

MpeanpuHUMalOTCA perynapHbie mMepbl B
obnactu passuTna gemokparnyeckmnx ceobon v
YCTaHOBNEHUA APYXECTBEHHbIX OTHOWEHUN
rpaxaaH ¢ ydpexaeHuammn. PyHKUNOHUPYIOT
NOCTOAHHbLIE NPOFPaAMMbI U YUPEXAEHUS, OTBET-
CTBEHHblE 3a UX paseuTHe

10 CoxpaHeHne KynbTypHO-
MCTOpUYeCKoro Hacnegus

OtcyTctByeT uHdpacTpykTypa 4ns
COXpaHeHwsl KyNbTypHO-UCTOPUHECKO-
ro Hacneausi

MopnepxmBaeTca nHppacTpykTypa
KyNbTYPHO-UCTOPUYECKOTO Hacneaus, HoO
OHA HaxoauTCs B HECOOTBETCTBYIOLWEM
cocTosiHuM. OTCYTCTBYIOT MPOrpammbl
COXpaHeHus 1 pasBUTUA KYTIIbTYPHO-UC-
TOPWYECKOro Hacneamst

MopnepxveaeTca MHMPaCTPYKTYpa KynNbTyp-
HO-UCTOPUYECKOrO Hacneawa. AgMUHUCTpaUMA
BbINOSMHAET NPOrpaMmMbl COAENCTBUSA KyNbTYPHO-
MCTOPUYECKOMY Hacneamio, NO KOTOPbLIM 3ape-
MMCTPUPOBAHLI CYLLECTBEHHBIE NONOXNTENbHbIE
pesynbraTbl

11 Bopbb6a c GegHoOCTbIO

OpraH MeCTHOro camoyrnpasneHus
He nMeeT nporpamm no 6opvbe ¢ 6eq-
HOCTbIO U He B3aumogencTByeT ¢ 06-
LLECTBEHHbIMW UM YaCTHLIMU OPraHu-
3aumamK, 3aHuMarowmmmncs 6opbGoit
¢ 6egHoCTBIo

MpeanpyHuMatoTcs oTAENbHLIE AEN-
cTBUsA No Gopbbe ¢ 6eaAHOCTBIO, HO OHU
He CBsI3aHbl C AeATENbHOCTBIO OpraHa
MecTHOro camoynpaeneHus. OpraH me-
CTHOrO CaMOyrnpaBrieHUsi He UmeeT npo-
rpamMmmbl, HanpaeneHHol Ha Gopbby c
6eaHOCTBIO

OpraH MEeCTHOro camoynpaeneHus Bbinon-
HAET NPorpamMmel, HanpaeneHHsle Ha 6opeby C
6eaHOCTbIO, NO KOTOPLIM 3aperncTpupoBaHsl
CYLEeCTBEHHbIE NONOXWTENbHbIE pe3ynbTaThl, a
TaKKe y4acTBYeT B COBMECTHbIX MPOEKTax mno
6opb6e ¢ 6eaHOCTBIO C APYTMMUN OBLWECTBEHHBI-
MU M YaCTHBIMM yUpexaeHUaMn
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Ta6nuuya B.4 — Kputepun skonorm4eckoro passutusi (4)

Kputepun

YPOBHU BLINOMHEHWUSA KPUTEPUSE

KpacHbin

XKentbii

3eneHbIn

1 MOHUTOpUWHT Ka4ecTBa BO3-
ayxa

OTcyTCTBYIOT nogpasgeneHus
opraHa MeCTHOro camoynpaBreHus,
OCYLLIECTBIAIOLWNE KOHTPOIb Ka4ecTBa
BO3[yXa W yrpaBneHue 3a ero 3arpsia-
HeHvem, Hanpumep 3a Bbibpocamm

CyluecTByeT MexaHusm npegoTepa-
WEHUA CXUraHWs NacTouLL, N HEHYXKHbIX
MaTepuanoB U CyLWeCcTByeT nepuoamyec-
KW KOHTPOIb 3arpA3HSAOWMX BbIOPOCOB

CyLLecTBYIOT 3aKOHOAATENbHbIE aKTbl M NPOo-
rpaMmbl NEPEABMKHOMO M CTALMOHAPHOIO KOH-
TPOINA 3arpsI3HAIOWMX BbIGPOCOB

2 OTBeTCTBEHHOCTL 3a cbop
OTXOAOB U pacrnopsikeHne umu

OtcyTcTBYET cHOp OTXOO0B, MECTO
XpaHeHWs1 OTXOAOB PaCMONOXeHO Ha
OTKPLITOM MPOCTPaHCTBE

CyluecTByeT HECKOIBbKO MapLUpPyTOB
cbopa oTxonoB. BeiBO3 1 xpaHeHue OT-
XO[0B KOHTPONUPYIOTCA OpraHamy MecT-
HOro caMmoynpaeneHusl (BbIBO3 OTXOAOB
OXpaHseMbli)

PaboTaeT cucrema cbopa 0Tx040B, OXBaThbI-
Bawwas Gonblwylo YacTb TEPPUTOPUN OpraHa
MEeCTHOro camoynpaenenus. [poBoauTtca ca-
HUTApPHOE 3aXOPOHEHWe Mycopa C BbINONHEHU-
€M Mep 3aWwmThl BO34yXa U IPYHTOBLIX BOA,

3 CospgaHue nonoxuTenbHo-
ro UMMZPKa opraHa MecTHOro ca-
MOYMpaBrieHus

OTCyTCTBYIOT Kakme-nnbo AencTBus
B 3TOW o6nacTtu, HeT ©OecnokoncTBa
06 nMmuaxe

OpraHom MecTHOro camoyrnpasrne-
HUS1 NPOBOAATCA Nepuoanyeckue Oen-
cTBuA (kaxable 6 mecsiueB B rogy), Ha-
npaBneHHbIE Ha YNy4lLIEHUE BOCNPUATUSE
HaceneHneM opraHa MeCTHOrO camoyr-
paBneHus

PaGotaloT nporpammbl ynyyleHust UMugxa
opraHa MecTHOro camoynpaeneHusi, UHaHCK-
pyeMbie 3a cueT GIOKETHLIX CPEACTB U UMEIo-
Wpe CYLECTBEHHbIE 3aPErMCTPUPOBAHHLIE MO-
NOXUTENbHLIE Pe3ynbTarbl

4 3awmTa NnpupoaHbIX pecyp-
coB

OTcyTCTBYET MHBEHTaPb AN 3aWwm-
Thbl MPUPOAHBIX PECYPCOB TEPPUTOPUM
W He NMpeanpuHUMaloTCsl HUKakue 3a-
WWMTHBIE AeUCTBUA

MPUMEHSIIOTCA YCTAHOBIEHHbIE CO-
BPEMEHHbIE METOAbI OLEHKN (HE MeHee
0aHOro pasa B 3 roga) npupoaHbIX pe-
CypcoB

PabotaeT nporpamma coxpaHeHust U Uc-
Nnonb30BaHUs NPUPOAHLIX PECYPCOB, UMEIOLLAn
3apemMCcTpUPOBaHHbLIE NONOXUTENBHbIE PE3YIb-
TaTbl, Ha3Ha4YeH nepcoHarl, OTBETCTBEHHbIN 3a
ee peanusaumio

5 OddekTuBHaAnA cuctema
MeHeKMeHTa 3eMerbHbIX pe-
CypCoB

MectHoOe obpasoBaHue pa3seuBa-
eTcsa 6e3 yyeTa nnaHUpoOBaHWUS WK
perynupoBanua yp6aHnsauun

Pabotaet HeakTyanuanpoBaHHbIN,
ycTapeBwun u/unu HeyTBepXAeHHbIN
nNaH MeHeAXXMEHTa 3eMenbHbIX pecyp-
coB

PaboTtaet AOCTYNHLIN NNaH MeHemXMeHTa
3eMenbHbIX PECYPCOB, aKTyanu3npyemblil He
pexe oAHOro pasa B 5 neT, n opraH MecTHOro
camoynpasrieHusi KOHTpoNupyeT ero peanusa-
[117]56]

6 3awmTa BOgHbIX pecypcoB

OTcyTcTBYeT 3aWwmTa UCTOYHUKOB
BOAOCHAGXeHWs, OTCYTCTBYET NPOrHO-
3upoBaHue noTpebneHnst n nocTaeku
BO/ibl, CTOYHbIE BOAbI HE OUMLLAIOTCS,
He BOCCTaHaBNUBAIOTCA U HE KOHTPO-
nvpyroTcs

UmeeTca 3awmTa (ounweHne) cTou-
HUKOB BOAOCHaBXeHUs; CTOYHble BOAI
cobupaloTca u ouMWalnTCa OT 3arpsiHe-
HUI B NyHKTe cbopa

Pa6oTtaloT nporpammbl COXpaHeHWUs1 U JKCTI-
nyarauuum NCTOYHUKOB BO,CI,OCHaG)KeHVIFI, NnpoBO-
ONTCA BOCCTAHOBNEHWE NOA3EMHbIX WU NOBEpX-
HOCTHbIX BOA, a TaKke 6onblen YacTn CTOYHbIX
Boa. CosgaHa u gencTeyeT opraHnsauus no uc-
NONbL30BaHUIO BOAbI, MMEIOLLAs I0pnanHeckne n
¢hrHaHCcoBbIE NONHOMOUMA K 06A3aTeNnbCTBa OT
opraHa MecTHOro camoynpaBneHus
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OkoHyaHue mabnuubi B.4

Kputepwui

YPOBHU BbLINOMHEHWUSA KPUTEPUSE

KpacHbin

Kentbi

3eneHbIn

7 MOHUTOPWHT M 3awwmTa no-
YBbl

He npoeogsaTcs gevictBus no am-
arHoOCTVKe 3p03nK, KOHTPOIO NnoTepu
pacTUTErNbHOTO NOKPOBA W OKUCIEHUs!
MouBbI

MpumeHsaeTca yTBEPKOEHHBIN MeTos,
OVarHoCTVKN MOYBbl (HE MEHee OfHOro
pasa B 3 roga). NposoasaTcs nepuoam-
Yeckue AeNCTBUSI, HaANpaBrieHHblE Ha
KOHTPOIb YPOBHSI 3p03uUN MOYBbI, YHUY-
TOXEHUS NECOB U UCTONb30BaHUsA ya06-
peHui, paspywmTensHO BO3OeNCTBYIO-
LMX Ha NOYBY

Pa6otaloT nporpammbl, HanpasMneHHble Ha
KOHTPOMNb 3PO3UN, COXPaAHEHWe W BOCCTaHOB-
NieHne MouYBbl, a TaKKe BOCCTAHOBMEHWE nec-
HbIX MacCMBOB W UMEILME CYLLEeCTBEHHbIE 3a-
PEermMcTPUPOBaHHbIE NONOXUTENbHLIE Pe3ynbTa-
bl

8 Copencrene akonorunyec-
KOMY 0BpasoBaHuio

OTCYTCTBYIOT NPOrpamMMbl opraHa
MECTHOIO CamMOoyNpPaBIEHNs M0 3KOIo-
rmyeckomy obpasoBaHuio

PaGoTtaloT Tonbko Heckornbko obuie-
CTBEHHbIX NPOrPaMM Mo  3KOMOrMHeCcKo-
My 006pa3oBaHuIo, OHW NPOBOQATCA B OT-
AenbHbIX 006nacTsx AeAaTenbLHOCTU opra-
Ha MEeCTHOro camoyrnpasneHus (Hanpu-
Mep, OUUCTKa PeyHbiX 6accenHoB ¢ y4ac-
Tnem obwectBeHHocTH). MNpoeoanTca
MexagyHapoaHbI AeHb 3aWnThl OKpYXa-
lowern cpeabl

MpuHsiTa odmumnansHO gencTByOWAN NPo-
rpaMma 3Kornorm4eckoro o6pasoBaHus B LIKO-
nax v obwecTtBe, KOTOpas BKrloyaeT B ceba aes-
TEeNbHOCTb, HANPAaBNEHHYIO HA YIy4LLEHWE U CO-
XpaHeHne OKpyXalowew cpefbl
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FOCT P 52614.4—2007

Mpunoxenne C
(cnpaBouHoe)

CBepeHUA 0 COOTBETCTBUM HaLMOHanbHbIX cTaHgapToB Poccuitickon ®epgepauuu

CCbITOYHBIM MeXAyHapoaHbLIM CTaHOgapTaMm

O603Ha4YeHne CCbINTOHMHOro
MEXAyHapoaHoro craHgaprta

0O6o3HaveHne N HaMMeHoBaHNe
COOTBETCTBYIOLLEro HaLuuoHansHoro ctaHgapra

NCO 9000:2005

roCT P MCO 9000 — 2001
Cuctembl MeHemKkMeHTa KavecTBa. OCHOBHLIE MOMOXEHWS U CrioBapb

NCO 9001:2000

FOCT P MCO 9001 — 2001
CucTteMbl MeHedXXMeHTa KadvecTea. TpeboBaHus

NCO 9004:2000

FOCT P MCO 9004 — 2001
CuvcTeMbl MEHEMKMEHTa ka4ecTBa. PekomeHgaumMy no ynydyweHno ge-
ATENbHOCTU

NCO 10005:2005

rOCT P MCO 10005 — 2007
MeHeaXMeHT opraHusaumu. PykoBoasilume ykasaHusi Mo nnaHuMpoBa-
HUIO Ka4ecTBa

NCO 10006:2003

OCT P MCO 10006 — 2005
CucTeMbl MeHeKMeHTa Ka4ecTBa. PyKOBOACTBO MO MEHEMKMEHTY Ka-
YecTBa Npv NPOeKTUPOBaHUU

NCO 10007:2003

FOCT P MCO 10007 — 2007
MeHeaxmMeHT opraHusauuu. PykoBoasilume yka3aHus No yrpaBreHuIo
KOHUrypauuen

NCO 10012:2003

NCO 14001:2004

rOCT P MCO 14001 — 2007
CucTeMmbl 3KOMOrMYecKoro MeHempkmeHTa. TpeboBaHua u pykoBoACTBO
no NPUMEHEHUIO

NCO 19011:2002

FOCT P UCO 19011 — 2003
PykoBogsiume ykasaHus no ayauty CUCTEM MeHemKMeHTa kaqectea u/
UMM CUCTEM IKOJSIOTUHECKOTO MEHEDPKMEHTA

* CoOTBETCTBYIOWMIA HAUMOHAlbHbLIA CTaHAAPT OTCYTCTBYeT. [10 ero yTBepXAeHUs1 PeKOMEeHAyeTCA UCNONb30-
BaTb NEPeBO HA PYCCKMI A3bIK 4aHHOTO MEXAyHapoAHOro ctaHgapTa. [lepeBoa AaHHOIO MeXayHapoaHOro ctaHaap-
Ta Haxogutesa B PegepanbHOM MHMOPMALMOHHOM (POoHAE TEXHUYECKUX PErnmamMeHTOB U CTaHQapToB.

47



FOCT P 52614.4—2007

YAK 001.4:658.562.014:006.354 OKC 03.120.10 T59 OKCTY 0025

KnioveBble criosa: cucTeMa MeHe[pKMEeHTa KauecTsa B OpraHax MeCTHOrO CamoynpasneHust, MPOLIECCHBIN Mo -
X0, NONMTUKA B 0611aCTU KaUeCTBa, OTBETCTBEHHOCTL CO CTOPOHbI PYKOBOACTBA, OTBETCTBEHHOCTL 1 MOSTHOMO-
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pa, NPou3BoACTBEHHAA cpesa, MOHUTOPUHT U U3MepeHHe, yydlieHne
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