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MpeancnoBue

Lenv v npuHumnel cTaHaapTusaummn B Poccniickon Pegepavumm yctaHosneHbl PegepanbHbiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-93 «O TeXHUYECKOM pPerynMpoBaHumny», a npasuna npUMeHeHust HaunoHanbHbIX
ctangapTtoB Poccuitckoin ®egepauum — FOCT P 1.0—2004 «CtaHgapTusauus B Poccuinckon degepaumu.
OCHOBHbIE NONOXEHUsI»

CBepneHUsi o cTaHpapTe

1 PASPABOTAH ®epgepanbHbiM rocyaapCTBEHHbIM  YHUTapHeIM npednpusatnem «Poccuitckuin
Hay4YHO-TEXHUYECKAN LeHTP uHdopmauum no crtaHdapTU3auvMu, MeTposriorMM U OLeHKe COOTBETCTBUAY
(eryn « CTAHOQAPTUH®OPM»)

2 BHECEH TexHu4eckuM kKomuteToM no ctaHgapTusaunm TK 406 «CounansHoe obcnyxuBaHmne Hace-
neHnay

3 YTBEPXOEH W BBEAEH B OEWCTBUE Mpukasom deaepansHOro areHTCTBa Mo TeXHUYeckoMmy
perynupoBaHuio n Mmetponornm oT 17 aekabpsi 2008 r. Ne 435-cT

4 B HacTosIleM cTaHgapTe peanuMsoBaHbl HOPMbI:

dhenepanbHbIX 3akoHOB Poccuiickon PeaepaLinum:

- oT 12 aHBaps 1995 . Ne 5- ®3 «O BeTepaHax»;

- oT2aBrycta 1995 r. Ne 122-$3 «O coumansHoM o6cnyXnsaHum rpaxkaaH NnoXXunoro BospacTa U UHBa-
nMpoBy;

- o710 aekabpsa 1995r. Ne 195-d3 «O6 ocHoBax coLmanbHOro 06cnyxnsaHua HaceneHus B Poccuiickoin
depepaumnny;

- 0T 27 nekabpsi 2002 r. Ne 184-d3 «O TexXHNYECKOM PerynnuposaHnny;

noctaHoBneHus Mpasutenscrea Poccuiickon ®egepaumm ot 25 HoAbGps 1995 . Ne 1151 «O deaepans-
HOM NepeyHe rapaHTUPOBaHHBIX rOCyAapCTBOM coLanbHbIX YCyr, NpeAocTaBnsaeMblX rpaXxaaHam NOXUNoro
BO3pacTa U MHBanuaam rocyaapcTBeHHbIMU U MyHULMNANbHBIMA YYpEXAeHUsIMA coupansHoro obenyxusa-
HUA»

5 HacToawwuii ctanaapT paspaboTaH no 3akazy MrMHUCTepcTBa 34paBoOXpaHeHUsl U coLuarnbHoro pas-
BUTURA Poccuiickon degepaunn

6 BBEJEH BMEPBbLIE

UHbopMayusi 06 USMEHEHUSIX K HacmosiweMy cmarOapmy rnybrnukyemcs 8 exe200Ho uzdasaeMoM
UHGbopMayUOHHOM yKkazamerie «HayuoHansHele cmaHOapmbly, @ MEKCM UBMEHEHUU U 10PasgoK — & eXxeMe-
CAYHO UsdasaeMbix UHHOPMaUUOCHHBIX yKasamersix « HayuoHaneHbie cmaHdapmel». B criyvae nepecmompa
(3aMeHbl) unu ommeHsl Hacmosu,ego cmaHdapma coomeemcmeyroujee yeedomneHue 6ydem onybnuxkoeaHo
8 eXXeMECSIYHO U30asaeMOM UHGhOpMaUUCHHOM yKkasamene «HayuoHanbHbeie cmaHOapmsl». Coomgemcemey-
rowast uHghopMauus, yeedoMIIeHUe U MeKCMbl pasMeu,aromces makxe 8 UHGhopMalyUOHHOU cucmeme obuezo
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HAUUWOHANBbHBIW CTAHAAPT POCCMUCKOW @GEOAEPALUMUMU

COUUAJIBbHOE OBCINY>KMBAHUE HACEJIEHUA
CoumnanbHble yCnyru rpaxpaHam noXxuroro Bospacra

Social service of the population.
Social services given for elderly citizens

Dara BBegeHna — 2010—01—01

1 O6nacTb NnpMMeHeHUs

HacTtoswuin ctaHgapT pacnpocTpaHseTCsl Ha couuanbHble YCNyrd, npeaocTaBnisieMble rpaxaaHam
MOXWUIOTO BO3pacTa rocyaapCTBEHHbIMU 1 UHBIX (hopM cOBCTBEHHOCTU YUpPEXAEHUSMU coLManbHOro obeny-
KUBaHNA HaceneHus (Oanee — ydpexaeHus), a Takke rpaxgaHamu, 3aHUMaloWMMUCS npeanpuHuMaTe-
NbCKOW AesATeNbHOCTLI0 B 06nacTu colmansHore o6enyxusanus HaceneHus 6es o6pasoBaHus lOPUONYECKOTO
nuua.

CraHgapT ycTaHaBnmBaeT cocTa, 06beMbl U opMbl TpeaoCTaBsIeMbIX COLMATbHBLIX YCIYT.

2 HopmaTuBHbIe CCbINKKU

B HacTosiwem cTaHgapTe UCMoMb30BaHbl HOPMaTUBHBIE CCBINKM Ha crieflyrowwme cTaHaapThi:

FOCT P 52143—2003 CounanbHoe obcnyxuBaHue HaceneHnsi. OCHOBHbIE BUAbI COUManbHbIX yCnyr

FOCT P 52495—2005 CounanbHoe obecnyxunsaHie HaceneHns. TepMuHbl 1 onpeaeneHns

FOCT P 52880—2007 CouunanbHoe ob6cnyxuBaHue HaceneHusi. Tunbl yupexxaeHWn counanbHoro
obcnyXnBaHus rpaxaaH NoXxunoro BospacTa U MHBanuaoB

FOCT P 52882—2007 CouuansHoe obcnyxusaHvue HaceneHus. CneumnanbHoe TeXHUYeCcKoe ocHalle-
HWe yupeXxaeHuii coumanbHoro o6ecnyxmsaHms

FOCT P 52884—2007 CouwnansHoe obcnyxunBaHve HaceneHus. MNMopsaok u ycrnosust npeaocTaBneHns
coLpmanbHbIX yCnyr rpaxaaHam noXunoro sospacta v UHsanugam

MpumedyaHwue — [py NONb30BaHUN HACTOSILLUM CTaHAAPTOM LenecoobpasHo NPOBEpUTL AENCTBUE CCbINOY-
HbIX CTaHAapTOB B WMH(OPMAaUMOHHOM cucTeme oOWero nonb3oBaHus — Ha oduumnanbHom cante PeageparnbHoOro
areHTCTBa Mo TEXHUYECKOMY peryrvpoBaHuto U MeTpororum B ceTu IHTEpHeT unmn no exeroaHo nsgasaeMomy nHcopma-
LMOHHOMY yKa3arernto «HaunmoHanbHble cTaHgapTbi», KOTOPbI ONyGNMKOBaH NO COCTOSIHWIO Ha 1 AHBApPA TeKyweroroaa, u
Mo COOTBETCTBYIOLLMM EXEMECSYHO M3gaBaeMblM MHPOPMaLUMOHHBIM yKasaTensim, onybnMkoBaHHbIM B TEKYLWEM roay.
Ecnv cCbinoYHbIV CTaHAaPT 3aMeHeH (M3MEHEH), TO NPW NONb30BaHUM HACTOSILLUM CTaHAAPTOM crnegyeTt PyKOBOACTBO-
BaTbCsl 3aMEHSIIOWMM (M3MEHEHHbBIM) cTaHgapTOM. Ecnu ccbinovHbIn cTaHaapT OTMeHEH 6€3 3aMeHbl, TO NONOXeHue, B
KOTOPOM [laHa CCblINka Ha Hero, NPUMEHSIETCS B YacTK, He 3aTparmBalolLei aTy CCbImkKy.

3 TepMuHbI M onpepeneHns

B HacTosiwem cTtaHgapTe npuMeHeHbl TepMuHbl no FOCT P 52495,

Uspanne ochmumnansHoe
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4 OOLWwMe nonoxeHus

HacTosawmin ctaHgapT paspaboTaH B COOTBETCTBUN C MONOXeHUAMU hefeparnbHbIX 3aKOHOB U MOCTaHOB-
nexus MpasutenscTBa Poccuiickoin ®eaepaumnn (nyHKT 4 npeancnosus) n Tpebosanuamn FOCT P 52143,
FOCT P 52495,TOCT P 52880,MOCT P 52882, TOCT P 52884.

YupexaeHus HeaaBUCMMO 0T Be4OMCTBEHHON NpUHaaneXHocTu U popM coBCTBEHHOCTU NpU onpeaene-
HWMMW B CBOUX NOTOXEHUSX, yCTaBax 1 Apyrux AOKyMeHTax cocTasa, 06bemMoB 1 hopM nNpegocTaBnsieMblX UMK
couManbHbIX yCyr rpaxaaHam NoXxmnnoro BospacTta AOMKHbI PYKOBOACTBOBATLCA TPEBOBaHNAMN HACTOSILLIErO
cTaHgaprTa.

4.1 CocraB, 06beMbl U hopMbl cOLManbHbIX yenyr

4.1.1 CoumnanbHo-GbITOBbIE yCNyrU

CounanbHo-GbITOBLIE YCYrU rpaskaaHam NoXUIoro Bospacta npeaocTaBnsoT B crneayowmnx obbemax u
dopmax:

4.1.1.1 Ycnyrinpu cTaLMoHapHOM coLpmanbHOM 0BCny>KnBaHUu:

- npedocCTaBleHME XUMOW NoLwaan, NoMeLLeHNA Ans opraHnsaLmmn peabunmTalmoHHbIX MepornpusTUia,
TpygoTepanum 1 KynbTypPHO-AOCYrOBOW AeATENIbHOCTH;

- npegocTaBfeHve B Nofb3oBaHue Mebenn cornacHo yTeepXaeHHbIM HopMaTuBam;

- cofeicTBMe B opraHv3auum npedocTaBneHus ycnyr npednpusTuamm TOProBnv U CBA3KU, a Takke
NHOPMALIMOHHBIX YCIYT;

- MpUroTOBMEHWE U Nofada NULLK, BKIoYas AMETUYECKOoe NUTaHue;

- MpegocTaBieHne MArkoro MHBeHTaps (ogexabl, 06yBuU, HaTenbHOro 6erbs U NOCTeNbHbIX MPUHaANEX-
HOCTel) cornacHo yTBepXaeHHbIM HopMaTusam;

- obecnedeHne KHUramu, razeTamu, XypHanamu, HacTomMbHbIMU UrpamMu U UHbIM, HEOHBXOAUMbIM AfIS
opraHunsauum gocyra;

- couuanbHo-6bITOBbIE YCNYrN UHAMBUAYaNbHO-06CAYXMBAIOLLEro U TMrMeHNYeCcKoro xapakiepa rpax-
JaHaM NoXMUNoro Bo3pacTa, He CMoCOBHEIM MO COCTOSIHUIO 3A0POBbSI BLINOMHATL OGbIMHbIE XUTECKue npoLe-
Aypbl, B TOM Y/CHe TakMe OeNCTBUSA, Kak BCTaTb € MOCTENM, fledb B NOCTeNb, 0AeTbCA U pa3aeTbesl, YMbITbCA,
NPUHATL BaHHY (CX0AUTb B 6aH0), NPUHATL NULLY, NWTb, MONb30BaTbLCA TyaneToM Uy cyqHoM, nepeasuraTbCca
Mo AOMY U BHe AoMa, YXaXu1BaThb 3a 3ybamu Unu 3yGHbLIMU NpoTe3amu, Nosb3oBaTbLCS O4KaMU UK CITyXOBbIMA
annapaTamu, CTPUYb BOOCHI, HOMTW, My>X4HaMm — Bputb 6opoay u ychl;

- MOMOLLb B HANMCaHWUKU, oPOPMAEHUN N NPOYTEHUU MUCEM U PA3AINYHBIX AOKYMEHTOB;

- yBopka XubIX NOMELLEHNI;

- cAava Bellei B CTUPKY, XMMYUCTKY, PEMOHT 1 0bpaTHasa UX AoCTaBKa;

- obecneyeHne COXPaHHOCTU MINYHBIX BELLEW U LIEHHOCTE N, CAAHHBIX Ha XpaHeHWe yYpexaeHuto cornac-
HO YCTaHOBMEHHOMY MOPSIAKY;

- NpegocTaBfieHWe TpaHcNopTa Ana Noe3aokK rpaxaaH NoXunoro Bospacta kK Mectam neveHus, obyye-
HUA, KOHCYNbTaLMA, €CNM MO COCTOSHUIO 3A0POBbS UM MPOTUBOMNOKA3aHO MOMNb30BaTbCA O6LIECTBEHHBLIM
TpaHcnopTom;

- NpepgocTaBrieHWe NOMeLLEHUA ANA OTNpaBIeHUs penurnosHblX o6psaaos, cosgaHue Ana aToro cooT-
BETCTBYIOLWMX YCIIOBUIA, HE NPOTUBOPEYaLLMX NpaBuiaM BHYTPEHHero pacnopagka v y4uTblBaowWwmnx UHTepechl
BEpPYIOLNX pasnu4HbIX KoHdeccuii U aTencTos;

- BbIMOSIHEeHWE (OYHKLMIA ONEKYHOB U NoneynTenen B OTHOLWEHUW rpaXkaaH NOXUNOro Bo3pacTta, Hyxaaro-
LLIUXCA B OMeKe Uiy noneynTenscTee;

- NpegocTaBneHye rpaxgaHam NOXUNOro Bo3pacta — KINeHTaM yUpexaeHUin BO3MOXHOCTU NONb30-
BaTbCA TenedOHHOW CBA3bIO 1 MOYTOBLIMW YCyraMu B COOTBETCTBUN C A€ NCTBYIOWUMN Tapudamu;

- BblesieHune Cynpyram us 4ymcna NpoXBaroLLunX B yYpeXxaeHnn rpaxxaaH NoXXuIioro BospacTa usonupo-
BaHHOIO XXUIIOr0 MOMELLEHUs NSl COBMECTHOrO NPOXUBAaHUS;

- obecneyeHmne BOIMOXHOCTU BeCnpensaTCTBEHHOro Npuema NoceTUTENen KNMeHTaMmn yupexaeHuin kak
B BbIXOAHbIE U Npa3gHUYHbIE AHW, Tak U B paboune aHN B AHEBHOE U BeYepHee BpeMsi B COOTBETCTBUM C NPaBu-
naMu BHYTpeHHero pacnopsigka yupexaeHus;

- co3daHue YCrnoBUiA S UCTIONb30BaHUSI OCTATOYHBLIX TPYAOBLIX BO3MOXHOCTEN, yyacTusi B neveb-
HO-TPYA0BON AeATENbHOCTH;

- NpUEM KIMEHTOB yupexaeHus Ha paboTy B yupexaeHun, AOCTYNHYO UM MO COCTOSIHUIO 300POBbS, Ha
YCNOBWAX TPYAOBOro AOroBopa;

- opraHvsaums putyanbHbIX ycnyr.

4.1.1.2 Ycnyri npu nonycraumoHapHOM coupuanbHoM obcnyXusaHun:

- npegocTasrieHMe NoOMELLEHWA ANA opraHMsaummn peabunuTaunoHHbIX MeponpusITUMiA, TpyaoTepanui n
KyNbTYPHO-4OCYrOBOM AEATENLHOCTY;

2



roCT P 53058—2008

- obecneyeHune ropsuUM NUTaHNEM;

- npepocTaBneHne rnocTesibHbIX NPUHaANEXHOCTeN, cnanbHOro Mecta B cneuyansHoOM NomeLLeHnn,
oTBeYalLweM CaHUTapHO-TMrMeHUYeckUM TpeboBaHUAM;

- npegocTaBnieHue ycrnosui Ans cobniogeHns npasu TMYHON FTMIMeHbl U CaHUTapUK;

- obecneyeHne KHUramu, rasetamu, XypHanamu, HacTONIbHBIMU UrPaMu U UHbIM, HEOBXOAUMBIM Aris
opraHusauum aocyra;

- coAelcTBUe B NOMyYEeHUN HanpaBneHna B CTauuoHapHble y4peXxaeHusa coumanbHoro o6cnyxuBaHums
NPV HANUYUM COOTBETCTBYHIOLLIMX NOKasaHUN.

4.1.1.3 Ycnyrv npu coupanbHOM 06CnyxuBaHun Ha OMY:

- MOKynKa u gocTaBka Ha I0OM NPOoAYKTOB NUTaHUs, ropsiumx o6eaos;

- MOMOLLb B MPUrOTOBIEHUM NULLK;

- JocTaBsKa Bobl, TOMNKa neven, cogenctame B o6ecneveHnn TonIMBoM — Anst NPOXUBAIOLLMX B >KUMbIX
nomeLyeHunsx 6e3 LeHTpanbHOro oToMMeHUA U BOAOCHa0XeHUS;

- MOKyMnKa 1 JocTaBKa Ha A0M NPOMBbILLNIEHHbIX TOBapOB NepBoit Heo6XoaANMOCTH;

- cdauva Bellel B CTUPKY, XMMUYECKYH YNCTKY, PEMOHT U 06paTHas ux A4ocTaBka;

- codenCTBME B OpraHU3aLmMm peMoHTa U yGOPKM KUABIX NOMEeLLEHWIA;

- coAeNcTBME B ONNATe XUMbsl U KOMMYHaMNbHBIX YCNYT;

- coAeNlcTBMe B opraHu3auum npegoctaBneHus yenyr npeanpuaTuamMmn TOproeniv, KOMMyHarnbHo-6bITo-
BOro ob6ecnyxuBaHus, CBA3N 1 APYrMMA NpeanpUATUAMA, OKasbiBaOLWMMWN YCAYTU HaceNeHuIo;

- MOMOLLb B HANUCAHUWN MUCEM U APYTOA KOPPECNOHAEHLUN;

- coaeicTere B obecneyeHn KHUraMu, rasetamm, XxypHanamm;

- cofeNCcTBUE B NOMYyYEHWUN HanpaeneHna B CTauMoHapHbIe yupexaeHua coumanbHoro obenyxusaHus
Mpy HAaNUYMU COOTBETCTBYHOLLMX NOKa3aHWUA;

- coAeNcTBMeE B MOCELLEHUN TeaTPoB, BLICTABOK U APYrUX KyNbTYPHBIX MEPONPUSTUNA;

- COMpPOBOXAEHWE B MeQNLNHCKUE YIpEeXASHNUS;

- COAEeWNCTBUE B OpraHU3aunm puTyanbHbIX yCAyr.

4.1.2 CouuanbHo-MegULUHCKUE YCAYrU

CounanbHo-MegUUMHCKME YCIYTU rpaXkaaHam NoxXunoro Bospacta npeaocTasnsioT B crieayowmux obbe-
max 1 popmax:

4.1.2.1 Ycnyrvn npu cTaumMoHapHOM coLmanbHOM o6CiyxuBaHun:

- BecnnartHoe okasaHue MeULMHCKON NoMoLm B 06beme 6a30Boi nporpammel obsazatensHoOro Mmeau-
LMHCKOro cTpaxoBaHus rpaxkaaH Poccuickon eaepauun, Lenesbix NporpamMmm U TeppUTopranbHbIX Nporpamm
0653aTeNbHOr0 MEAULNHCKOrO CTPaxoBaHUs B FOCYAaPCTBEHHBIX U MyHULMNANbHBLIX Ne4YebHo-npodunakTu-
YEeCKUX yupexaeHusx;

- HanpaBsneHue HyXxgarowmnxca B cneunanManpoBaHHON MeauUMHCKON nomowm Ha obcnegoBaHue m
neyvyeHne B rocyapCTBEHHbIE U MyHULMNAIbHBIE y4peXAeH sl 3APaBOOXPaHEHMS;

- oBecneyeHune yxoda ¢ y4eTOM COCTOSIHUA 340POBbA KNneHTa (06TupaHue, 06MbIBaHUE, rTMrMeHnYeckue
BaHHbI, CTPUXKKA HOFTEl, NpudeckiBaHue uap.);

- npoBeaeHne peabunuTauMoHHbIX MEPONPUATUIN (MeAULIMHCKUX, coLmanbHbIX 1 Ap.);

- oKasaHue NepBUYHOW MeaUKO-CaHUTapHON MOMOLLN;

- MpoBeaeHue NEPBUYHOTO MeAULIMHCKOro OCMOTpa U NepBUYHON cCaHUTapHON 06paboTku;

- opraHusauus NPoxXoxaeHus aucnaHcepusaunm (yrny6neHHoro MeauLUmMHCKOro ocmMoTpa);

- MOMOLLb B BBINOSIHEHUN NMPOLEAYP, CBA3AHHBLIX C COXpaHeHWeM 340poBbs (NpUeMe NeKapcTs, 3akarbl-
BaHWU Kanerb, NOMNb30BaHUM KaTeTepaMm nT.4.);

- npodunakTuka NponexHen;

- obecneyeHune cobnoaeHUa CaHUTAPHO-TUIMEHNYECKUX TPeBOBaHWNIA B XKUIbIX MOMELLEHUAX U MecTax
obuwero nonb3oBaHus;

- MOMOLLb B OCBOEHWUM U BbINOMHEHWUMU MOCUNbHBIX (PU3UYECKUX YNPaXKHEHWUIA;

- cogencTBue B NpoBeAEeHUM MeOUKO-COLNAnbHON 3KCNepTUshI;

- COAeNCTBUE B rocnuTanusauvm Hy>KQalLWnUXCs B YYpexaeHWa 30paBoOXPaHeHUsl, coaencTeue B
HanpasneHUn No MeAULIMHCKUM NOKa3aHUSIM Ha CaHaTOPHO-KYPOPTHOE NeYeHune;

- coAelcTBUE B NOSTyYEHUM CTOMATONOMMYeCKon, 3y6onpoTe3HON 1 NPoTEe3HO-0pToNeAnyYeckon nomo-
LUK, 32 UCKITIOYEeHUEM NPOTE30B U3 AParoLeHHbIX MeTannos 1 Apyrux 4OPOrocTosiLnMX MmaTtepmarnos;

- cogencTBue B 0becneyeHn TEXHUYECKUMU CpeACTBaMn yxoaa u peabunurauun.

4.1.2.2 Ycnyru npu nonycrauuoHapHOM colmanbHOM o06CnyXuBaHum:

- oKasaHue caHUTapHO-TUrMEeHNYeCcKUX yCnyr;

- opraHuzauus ne4yebHO-0340POBUTENIbHBLIX MEPONPUATUNA;
opraHusaums neyebHo-TpyA0BON AeATENbHOCTU;
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- OKasaHWe NOMOLLM B OCBOEHUU U BbIMONHEHUN MOCUITbHBIX (PU3NYECKUX YNPasKHEHWUIA;

- coaencTaue B NOTyYeHUN MEeAULIMHCKOW MOMOLLIN;

- coaeicTsMe B NpoBeAeHUMM peabunUTauMOHHBLIX MEpPOnpUATUA MeULMHCKOTO W couuanbHOro
XapakTtepa.

4.1.2.3 Ycnyrv npu coumanbHOM 06CnyKMBaHUM Ha OMY:

- obecrneyeHne caHUTapHO-TMIMEHNYECKOTO YX0Aa C y4eTOM COCTOSIHUS 300pOBbsA (06TUpaHue, 0bMbiBa-
HWe, TMrMeHnYeckue BaHHbI, CTPUXKKA HOrTeN, npudeckiBaHne n ap.);

- MOMOLLb B BLINOSMIHEHUM NpoLiedyp, CBSI3aHHbIX CO 3A0POBLEM (NPUEM fekapcTB, 3aKanbiBaHue Kanerb,
nonb3oBaHWe KaTeTepamy 1 Apyrumn M3genusaMm MeauUMHCKOro HasHaueHus);

- npocunakTuka NpPonexHein;

- nogaep>xaHue yCroBui NpoXK1BaHUA rpaxxaaH NoXuNoro Bospacta B COOTBETCTBUU C TMIMEHUHECKUMUN
TpeboBaHuAMM;

- oKasaHue NOMOLLM B OCBOEHUN U BbINONTHEHUN MOCUNBbHBIX (PUSNHECKUX YNPaXKHEHWIA;

- coaencTBUe B OKasaHUM MeaULIMHCKON noMoLwn B 06 beme 6a3oBoi Nporpammel 06a3aTensHoro Meau-
LIMHCKOro CTpaxoBaHua rpaxaaH Poccuinckon ®egepauun, LenesbiX NporpaMmm U TepputopuanbHbIX Nporpamm
069a3aTeNbHOr0 MEAULIMHCKOTO CTpaxoBaHUsl, 0ka3biBaeMOol rocyaapCcTBEHHBIMU U MyHULMNANbHBIMKU Nevet-
HO-NPOMUNAKTUECKUMUN YUPEXAEHUAMU;

- copelcTBue B NpoBeAeHUN MeaNKO-CoLManbHOM 3KCNepTUsbI;

- coaencTaune B NpoBeAeHUN peabunuraumoHHbIX MEPONPUATUA MEANLNHCKOTO U COLManbHOro xapak-
Tepa;

- cofencTaue B obecneyeHun no peLientam Bpadvein nekapcTBeHHbIMU CpeacTBaMU N U3genuamn Megu-
LIMHCKOro HasHaveHus;

- COOenCTBMe B rocnuTanusauuun, COMPOBOXAEHUE HYXAaLWUXCA B nedvebHo-npodunaktudeckue
yupexaeHust;

- coaencTBMe B NOoNyYeHUM 3y6onpoTesHoi U NpoTe3Ho-0pToneAnYeCcKon noMoLLu, a Takke B obecneye-
HUWN TEXHUYECKUMM cpecTBaMn yXoa u peabunutauuv;

- coAeicTBMe B NONy4eHUM MYTEBOK HA CAHATOPHO-KYPOPTHOE fneveHue.

4.1.2.4 [JononHuTensHble ycnyru, npefocTasnsieMble cneunanismpoBaHHbIMU 0TAeNeHUAMU coumarb-
HO-MeAULMHCKOro 06CNyXMBaHWS Ha AOMY, CO30aBaeMbIMU B YUPEXOAEHUAX COLManbHOro 06Cny>KUBaHUA unu
npu opraHax coumanbHOM 3alWnTbl HAaceNeHns:

- oKasaHue 3KCTPEeHHOW AoBpa4eBHON NOMOLLW, BbI3OB Bpaya Ha A0M, CONPOBOXAEHWE rpaxaaH noxu-
10oro Bo3pacTa B yUpeXxxaeHUs 30paBooxXpaHeHns U nocelleHne Nx B 3TUX yUpexxaeHusaX;

- BbIMONHEHNEe MeaULMHCKUX npoueayp (M3MepeHue TemnepaTypbl Tena, apTepuanbHOro AaBneHns,
HanoXeHne KOMNpPeccoB, NepeBsiaka, 06paboTka NPoneXxHel, paHeBbIX NOBEPXHOCTEN, BEINOSIHEHUE O4YUCTU-
TeNbHbIX KMU3M N T.4.);

- 06y4yeHne poaCTBEHHUKOB GOMbHBIX NPaKTUYECKUM HaBblkam obLLero yxoaa 3a HUMMK;

- HabnogdeHWe 3a COCTOSHMEM 300POBbA W OKasaHWe CaHUTapPHO-TUMMEeHUYECKUX YCnyr rpaxaaHam
noxunoro sospacta (06TMpaHume, obMbIBaHWe, TMIMEeHNYecKUe BaHHbBI, CTPUXKKA HOrTen, NpuyeckiBaHue UT.4.);

- MOMOLLb B BbIMOSIHEHWM NpoLieayp, CBA3AHHBIX CO 340POBLEM (NPUEM feKapcTB, 3akanbiBaHue Kanenb,
nonbL3oBaHue kaTeTepamm 1 ApyruMu nsgenuamm MeauunHCKoOro HasHaveHus);

- B3ATME MaTepuarsnoB ANs NpoBeaeHusi NabopaTopHbIX UccneaoBaHuii (Kan, Mova);

- KopMreHne ocnabneHHbIX rpaxaaH NoXWnoro BospacTa;

- npoBefeHWe CaHUTapHO-NPOCBETUTENLCKON PaboThl;

- npodunakTnka NponexHen.

4.1.3 CoumnanbHo-NcUxonoruyeckue ycnyru

CoumanbHo-ncmxonornyeckme ycnyri rpaxaaHam noxunoro Bospacta NpegocTaBnsioT B Cneaylowmnx
obbemax n opmax:

4.1.3.1 Ycnyrv npu ctaLMoHapHOM coLuansHOM 06CnyXUBaHUU:

a) coumanbHO-MCUXONOrMyeckoe KOHCYbTUPOBaHNe (NosyveHue oT kneHTa MHdopMauum o ero npob-
nemax, ob6cyxgeHue ¢ HUM aTux Npobnem Anst packpbITUA U MOBUNM3aLMM BHYTPEHHUX pecypcoB 1 nocneayto-
LLIero peLleHus ero CoLumanbHO-NCUXOMorMYeckux npobnem);

6) ncuxoaguarHocTvka v obcnegoBaHue NMYHOCTU (BLISIBIIEHUME M aHANM3 NCUXUYECKOrO COCTOSHUSI U
WHAMBMAYaNbHBIX 0COBEHHOCTEN IMYHOCTU KNNeHTa, BIIUSIIOLLMX HA OTKITOHEHWS B ero NoBe4eHUA 1 B3anMooT-
HOLLIEHUSIX C OKPY>KaIOLWUMU MI0AbLMU ANS COCTaBMNEHUs MPOrHo3a n paspaboTku pekoMeHaaLmMii No NCUxXornoru-
YeCKOW KOPPEKLUMA IMYHOCTU KIMEHTA);

B) ncuxornoruyeckas KoppekLus (aKTMBHOE NCUXOSIorMiyeckoe BO3AeNCTBNe, HanpasneHHoe Ha Npeoao-
neHwe unu ocnabneHune 0TKIIOHEHWN B pasBUTUX, 3MOLMOHANIbHOM COCTOSIHUM M NOBeAEHUN KnueHTa ansiobec-

4



rOCT P 53058—2008

nevyeHnsi COOTBETCTBUA 3TUX OTKNOHEHW BO3PacTHLIM HOpMaTMBaMm, TpeboBaHMsAM couuanbHON cpeabl U
UHTepecam KrneHTa);

r) ncuxorornyeckue TPEHWHrU (aKTUBHOE NcuxoriorMyeckoe Bo3AeincTBye, HanpaBieHHOe Ha CHATUe
nocnegcTBUA NCUXOTPaBMUPYIOWNX CUTYaLMIA, HEPBHO-NICUXUYECKOW HaNpsbKeHHOCTU, (hbopMUpoBaHne nu4-
HOCTHBIX NPeANOChINIOK A aganTaunn KiMeHTa K HOBbIM YCITOBUSIM);

) ncuxonorvyeckas NoMollb W noagaepka (MCUxororyeckne BO3AEUCTBUSI NO cUCTEME «MCUXO-
nor — KIMEeHT», HanpaBneHHbIe Ha pelleHWe Npobnem KIMeHTa, Nexallmx B OCHOBE MyBUHHBIX XXU3HEHHbIX
TPYAHOCTEN U MEXKIUYHOCTHBIX KOH(PIUKTOB);

€) coumanbHO-NCUXONorMYeckUii NnaTpoHax (cucteMaTuyeckoe HabnogeHue 3a KneHTaMn 4nA CBOeB-
PEMEHHOTO BbISIBMEHUS CUTyaLuin Ncuxmyeckoro auckomdopTa unm MeXITMYHOCTHOro KoHdnukTa u apyrux
CUTYyaLUiA, MOTYLUMX YCYTyOUTb TPYOQHYIO XKU3HEHHYIO CUTYaLIMIO, U OKa3aHWUsi UM, NP1 Heo6XoaUMOCTU, NCUXOIO-
rM4eckon NoMOoLLW U NoAAEPXKKN);

X) NpoBeAeHWe 3aHATUIA B rpynnax B3auMonoAnepKku, knybax obLieHus;

n) ncuxonpodunaktnyeckas pabota (cogeincTane B GopMUPOBAHUA Y KITMEHTOB NOTPEOHOCTU B NCUXO-
MOrMYECcKNX 3HaHUSIX, XXenaHus UCnonb30BaTh UX Ansa paboTbl Hag coboit, cBoMMK Npobnemamu, B co3gaHum
YCrOBWIA ANsi CBOEBPEMEHHOT0 NpeaynpexaeHnUsl BO3MOXHbIX HapyLUeHWIA B CTaHOBNEHUA U PpasBUTUU NINYHOC-
TU KINNEHTA).

4.1.3.2 Ycnyrv npu nonycrauuoHapHOM coLparnbHOM 06CnyXuBaHUu:

- coumManbHO-NCUXorioryeckoe KoHCynbTupoBaHue [cM. 4.1.3.1, nepeuuncneHue a)l;
ncuxoguarHoctuka n obcnegosaHue nuuHocTU [cM. 4.1.3.1, nepeuncneHune 6)];
npoBeAeHWe 3aHSATUI B rpyrnnax B3aumonogaepkku, knybaxobuweHus [cm. 4.1.3.1, nepeuncnenue x)];
ncuxonpodpunakruyeckas pabota [cM. 4.1.3.1, nepeuncnerue u)].

4.1.3.3 Ycnyru npu coumansHOM 06CcnyxuBaHun Ha OMY:

- ncuxonornyeckoe KOHCynbTUpoBaHue [cM. 4.1.3.1, nepeuncneHue a);

- 3KCTPEeHHas ncmxonoruyeckas noMoLlb (B TOM Yuchne no TenedoHy);

- oKasaHue MCcKXoriorMyeckor NoMoLLM, B TOM YMche nyTem BbicnyluMBaHus, 6eceq, nogbagpusaHus,
ncuxornoruyeckas noaaepXkka XKM3HeHHoro ToHyca;

- coumanbHo-NCUXonorudeckun natpoHax [cm. 4.1.3.1, nepeuncnexue e)).

4.1.4 CouuanbHo-negarormyeckue ycnyru

CounanbHo-negarormyeckie ycriyri rpakgaHam rnoxuwnoro sospacta npefocTaBnaioT B cneayowmx
obbemax 1 hopmax:

4.1.4.1 Ycnyrv npy cTauMoHapHOM coLmansHOM 06CnyXnBaHum:

- yCnyru, cBAsaHHbIE € CoLManbHO-TPyAOBON peabunuraLnein: cosgaHue ycnosun Ana UCNonb3osBaHna
OCTaTOYHbIX TPYAOBBIX BO3MOXHOCTEN 1 y4acTusa B ie4yebHo-TPpyA0BOM AeATeNbHOCTU, NpoBeAeHne Meponpu-
ATUA N0 0ByYeHWIo 4OCTYNHBLIM NpodeccroHansHbIM HaBbikaM, BOCCTAHOBMEHUIO TIMHHOCTHOIO U COUManbLHOro
cratyca;

- couuanbHo-Neaarornyeckoe KOHCYbTUpOBaHMe (OKkasaHue MoOMOLLM KITMeHTaM B peLleHnn MHTepecy-
IOLLIMX NX coLManbHo-negarornyecknx Npobnem xmsHeaeaTenbHoCcTH);

- opraHusaumsa gocyra (nocewleHne TeaTpoB, BbICTABOK, 3KCKYPCUIA, KOHLEPThI XyA0XKeCTBEHHOW camo-
AeATenNbLHOCTH, tobuneun n agpyrue KynbTypHbIe MeponpusaTys).

4.1.4.2 Ycnyru npu nonycraunoHapHOM coLmMaribHOM 06CnyXuBaHnu:

- opraHusauus gocyra (BCTpeun ¢ AeaTensamu nuTepaTypbl U UCKYCCTBA, NoceLLleHe KOHLLepTOoB, BbiCTa-
BOK M ApYrue KynbTypHble MeponpuaTus);

- 0ByyeHue AOCTYMNHLIM NpodheccuoHanbHbBIM HaBblkaM, BOCCTaHOBMEHWE NIMYHOro 1 counanbHoro cTa-
Tyca.

4.1.4.3 Ycnyrv npy coumanbHOM 0B6Cy>XMBaHUN Ha JOMY:

- coAeNcTBMe B MOCELLEHNN TeaTPOB, BLICTABOK U APYTUX KYbTYPHBIX MEPONPUATUN.

4.1.5 CouunanbHoO-3KOHOMUYECKNE YCIyTU

CoumnanbHo-3KOHOMUYECKME YCAYrX rpaxgaHam MoXuroro Bospacta NpeocTasnsioT B crneayowmx
obbemax 1 popmax:

4.1.5.1 Ycnyri npu cTauMoHapHOM colmanbHOM 06CnyXMBaHUN:

- KOMMNeHcalusa pacxo4oB Ha NPoess B yUpexXaeHusi 3apaBooXpaHeHus ANs NeYeHns, KOHCYNbTauui;

- oBecneyeHune Npu BLINUCKE U3 YUpEXAEHNst oaexaol, 0BYBbI0 U AeHeXHbIM NTocobuem no yTeepxkaeH-
HbIM HOpMaTuBam.

4.1.5.2 Ycnyru npu nonycraunoHapHOM coLManbHOM 06CIyXMBaHNN:

- obecneyeHue NUTaHUEM UK NPOAYKTOBbLIMU HAaBopamm Ha CPOK, onpeaereHHbIA ANs KaXa0ro yupex-
AeHnsi opraHoM UCMonHUTeNbHON BnacTu cybbekTa Poccuiickon degepaunu;
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- coAencTBue B TPYAOBOM YCTPOWCTBE, B TOM YMCHe Ha paboyme MecTa B CaMOM y4pexxaeHu unncosaa-
BaeMbIX Mpu HeM noApasgeneHusx.

4.1.5.3 Ycnyr npv counansHoM obcnyXuBaHnm Ha Aomy:

- coaencTeue B TPYAOYCTPOMCTBE, B TOM YMCTIe Ha BpEMEHHYIO paboTy, paboTy Ha AoMY;

- copAencTeue B OKaszaHUM MaTepunarnsHOM NOMOLLIM;

- KOHCYnbTMpPOBaHWe No Bonpocam camoobecnedeHuns.

4.1.6 CoumanbHo-NpaBoOBble yCNyru

CoumansHo-NpaBoBble YCNyri rpaxkgaHaM NoXuioro BospacTa npeocTasnsioT B CrieayoLmx obbemax
1 cpopmax:

4.1.6.1 Ycnyri npu cTaluoHapHOM coLnanbHOM 06CyXMBaHuu:

- KOHCYNbTUpOBaHWe Mo BOMPOcaM, CBA3aHHbLIM C NpaBoM rpakaaH NnoXXuroro BospacTa Ha colnansHoe
obcnyxuBaHie B rocyaapCTBEHHON M HerocygapCTBEHHON cucTemMax coumanbHbIX CNyx6 1 3awwmTy CBoux
NHTEepPecoB;

- OKasaHWe NoMoLLW B NOAroToBKe U nogade xanob Ha aeicteus (Mnu 6e3geicTane) coLnanbHblX Cnyxo
NN pabOTHMKOB 3TUX CIYXD, HapyLUaOLWMX UK YLLEMISOLL X 3aKOHHbIe NpaBa rpaxaaH;

- oKasaHue nomoLyu B 0bopMIeHUM JOKYMEHTOB;

- OoKasaHWe NoMOLL M B NeHCUOHHOM obecneyeHnn 1 NpegocTaBneHnn pyrux colmarnbsHbelX BelnnaaT;

- COOencTBME B OCYLLECTBIIEHNN Mep COLMaNbHOM NOAAEPKKM rpaXaaH NoXXnroro Bo3pacTa, ycTaHoB-
NeHHbIX 3akoHoAaTenbCcTBOM Poccuiickoin deagepaunu;

- cofencTaue B NoNy4eHUN KOHCYNbTaTUBHON MOMOLLN;

- obecneyeHne NpeacTaBUTENLCTBOBAHNSA B CyAe AN 3alUThl NPaB Y UHTEPECOB;

- cogeicTBue B nonyyvyeHun GecnnaTHOW NOMOLLM adBokaTa B Nopsake, YCTaHOBMEHHOM 3akoHoAda-
TenbcTBOM Poccuitckon ®eaepauuu;

- cofencTBME B COXPaHEeHUN rpaxkgaHamm MoXUIoro Bo3pacra 3aHMMaeMblX MM paHee Mo A0roBopy
HalimMa Unn apeHabl XWMbIX MOMELEHNA B AOMaX rocy4apCTBEHHOro, MyHULMNanbHOro U obLyecTBeHHOro
XNIbIX (POHOO0B B TeYEHME LECTU MeCSLLEB C MOMEHTa MOCTYNNEHUA B CTalMoHapHoe y4pexaeHne coumnansbHo-
ro o6ecnyxuMBaHus, a B Criydasix, €Cni B KUMbIX MOMELLEHUSIX OCTaNNCh NPOXMBaTL YNeHbl X ceMel, — B Teue-
HWe Bcero BpeMeHu npebbiBaHUS B 3TOM y4pexaeHWn, a Takke CoaencTene Bo BHeoyepeaHoM obecneyveHun
XNIBIM NOMELLEHNEM B cniydae UX oTKasa OT YCNyr y4pexxaeHus No ucTe4eHNn ykasaHHoro cpoka, ecrivu UM He
MoXxeT ObITb BO3BpaLLEHO paHee 3aHMMaeMoe UMW XXnoe NoMeLLeHne.

4.1.6.2 Ycnyr npy nonycraunoHapHOM coluanbHOM 0BCyXMBaHUA:

- oKasaHue NomoLL 1 B 0bopMIeHUM JOKYMEHTOB, B TOM YMCIE YAOCTOBEPSIOLUMNX MUHHOCT;

- cofencTaue B NoNy4YeHUN opUaN4eCcKUX KOHCYNbTaLUA.

4.1.6.3 Ycnyr npv coumansHoM obCcnyXMBaHUM Ha OMY:

- oKasaHue nomoLL 1 B 0boOpMIeHU JOKYMEHTOB;

- CcoOencTBME B OCYLLECTBNEHUU NO OTHOLUEHUIO K FpaXkgaHaMm MoXWIoro Bospacta Mep coumanbHOn
noaAaepKKn, ycTaHOBMEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin ®eaepauuu;

- OKasaHue NoMoLl/ B NEHCUOHHOM obecneyeHun 1 NpegocTaBneHny Apyrmx couyarnbHbIX BbIMMaT;,

- coaencTaue B NonyYeHUn pUANHECKON MOMOLLIN, KOHCYNbTaLWA NO coLManbHO-NpaBoBbLIM BONpocaMm
1 MHBIX NPaBOBLIX YCYT.
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