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Mpeaucnosue

Lienv v npuHuMnbl ctaHaapTusaumm B Poccuiickon ®enepaumnn yctaHoBneHsl PegepanbHbiM 3akOHOM OT
27 pekabps 2002 r. Ne 184-d3 «O TeXHUYECKOM perynMpoBaHuny», a npasuna NpUMeHeHus HauuoHanbHbIX
craHgaptoB Poccuiickoit ®eaepaunm — FMOCT P 1.0—2004 «CtaHaapTtusauuma B Poccuirckon deaepaunn.
OCHOBHBIE MONOXEHUs»

CBepeHus o cTaHgapTe

1 PA3PABOTAH ®epepanbHbiM rocyaapCTBEHHBIM YHUTAPHBIM NpeanpuaTnem «Poccuinckuim HayvHo-
TEXHUYECKUA UEHTp WHopMauum no cTaHaapTusauun, MeTpororum U oueHke cooTseTcTBusi» (Pryn
«CTAHOAPTUH®OPM»)

2 BHECEH TexHu4eckum komuteToM no ctaHgaptusauum TK 406 «CounansHoe obenyxkuBaHue Hace-
neHus»

3 YTBEP>XOEH WU BBEAEH B AEWCTBWE Mpukasom defepansHOro areHTcTBa no TeXHAYEeCKoMy
perynupoBsaHuio n meTporsiorun ot 27 mas 2009 . Ne 178-ct

4 B HacTosileM cTaHaapTe peanu3oBaHbl HOPMbI:

a) sakoHoB Poccuiickon ®eaepaunn:

- oT 12 aHBaps 1995 r. Ne 5-93 «O BeTepaHaxy;

- oT2aBrycta 1995 r. Ne 122-®3 «O counanbHOM 06Cny>KMBaHWU rpaXkaaH noXxunoro BospacTa U UHBa-
nuaoBy;

- 0T 24 HOs16ps1 1995 1. Ne 181-93 «O coumanbHoM 3awmTe HBanNMAoB B Poccuiickon deaepaunny;

- oT 10 gekabps 1995 r. Ne 195-d3 «O6 ocHoBax couunanbHoro obcnyxmnsaHna HaceneHus 8 Poccuickon
degepaumny;

- 0T 27 Aekabpsa 2002 r. Ne 184-d3 «O TexXHU4YEeCKOM perynmpoBaHuny;

6) noctaHoBneHus MpaBuTtenbcTBa Poccuitickon Pegepaunm ot 25 Hoabpa 1995 r. Ne 1151«0 dege-
panbHOM rnepeyvHe rapaHTUpPOBaHHBLIX FOCYAApCTBOM coLMasnbHbIX YCAYr, NpefocTaBfsieMblX rpaxgaHam
MOXWIIOro Bo3pacTa M MHBanNM4aM rocygapCTBEHHbIMU U MyHULMNANbHBIMU YYpeXAeHUs MU CoLMUanbHOro
obcnyxuBaHusi»

5 BBEAEH BMNEPBbIE

UHopmayusi 06 usMeHeHUsX K HacmosiuwemMmy cmarHOapmy nybrnukyemcsi 8 exXe2o0Ho u3dasaeMoM
UHbopMayUoHHOM yKkazamerie «HauuoHanbHbele cmaHOapmbl», @ MEKCM U3MeHEHUU U onpasoK — 8 exeMe-
CAYHO UsdasaeMbix UHOPMAaUUOCHHBIX yKazamersix « HayuoHanbHbie cmaHdapmel». B criydae nepecmompa
(3aMeHbI) unu ommeHb! Hacmosiuje2o cmaHOapma coomsemcemeyroujee yeedomieHue bydem ony6rukosaHo
8 eXXeMecCs14HO uzdasaeMoM UHPHOPpMayUOHHOM yKkasamere «HayuoHansHbie cmaHOapmel». Coomeemcmay-
rowas UHghopMauyus, yeedomieHuUe U MeKCMbl pasmMewaromces makxe 8 UHGhopMayUoHHoU cucmeme obueao
roib308aHUs1 — Ha oghuyuansHoM calime @edepalibHo20 azeHmemea o MeXHUYECKOMY peaynuposaHuio u
mempodsoauu e cemu VIHmepHem

© CraHgapTuHdopmM, 2010

HacToswuin ctaHaapT He MoXeT BbITb NOMHOCTLIO UMM YaCTUYHO BOCMPOU3BEAEH, TUPaXMPOBaH U pac-
npocTpaHeH B kKayecTBe oduLmansHoro nsganus 6es paspelueHus degeparnbHOro areHTCTBa No TeXHUYEecKo-
MY peryrimpoBaHuio U MeTpOoorin
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HAUMWOHANBbHBIW CTAHAAPT POCCUUCKOW @GEQREPALUMUMU

COLUAINBbHOE OBCNYXUBAHUE HACENEHUA
KoHTponb kauecTBa coLuanbHbIX yCNyr UHBanuaam

Social services of the population.
Quality control of social services given for the disabled persons

Dara sBepgeHna — 2010—07—01
1 O6nactTb NnpMMeHeHus1

Hactoawuin ctaHgapT pacnpocTpaHaeTcsl Ha counarnbHble ycnyru, npegocragnaemMble UHBanugam, B
TOM YUCne geTdaM-uHBanumgam, rocyaapcrtseHHbIMU U UHbIX dopm cobcTBEHHOCTU yupexaeHuaMmu coumanbHo-
ro OGCJ’Iy)KI/IBaHI/Iﬂ (panee — yupexgeHus), a Talcke rpaxgaHamu, 3aHMMaWUMUCA NpeanpuHUMaTeLCKon
OesiTenbHOCTbIo B 06nacTu coumnansHoro 06CJ'IY)KMBaHI/1$I HaceneHus bes 06pa30BaHMFI ropnanvyecKkoro nuua.

CraHagapT ycTaHaBnMBaeT OCHOBHbIE NpaBuia, cocTaB N coAepkaHue KOHTPOSISl Ka4yecTBa BCEro KOM-
nnekca counanbHbIX yCnyr, npeaocTaBideMblX UHBannaam.

2 HopmaTuBHbIe CCbINKU

B HacTosALwweM cTaHAapTe NCNOoMb30BaHbl HOPMaTUBHbIE CChINKA Ha crieaytolme cTaHaapThl:

FOCT P 52142—2003 CoumnanbHoe obcnyxusaHne HaceneHuns. Kayectso coumanbHbix yenyr. OcHoB-
Hble MONOXEHNS

FOCT P 52495—2005 CounanbHoe obcnyxusarHue HaceneHns. TepMUHbI 1 onpeaeneHus

FOCT P 52496—2005 CouunanbHoe obcnyxuBaHue HaceneHus. KoHTponb KavecTBa coLMaribHbIX
yenyr. O6Lwme nonoxeHus

FOCT P 53059—2008 CounanbHoe obecnyxuBaHue HaceneHus. CoumanbHble yCryrn MHBanuaam

MpumedyaHune— lNpu Nonb3oBaHUM HACTOSILLMM CTaHAAPTOM LenecoobpasHo NPoBEpPUTL AeNCTBUE CCbINOY-
HbIX CTAHAAPTOB B WHMOPMaUMOHHOW cucTeMe obwero nonb3oBaHus — Ha oduumnansHoM cante depepanbHOro
areHTCTBa M0 TEXHUYECKOMY peryrvpoBaHuto U MeTponoruv B cetu IHTepHeT Unmn no exeroaHo nagasaeMomy nHdopma-
LMOHHOMY yKasaTento « HaumoHanbHbIe cTaHAAPTbI», KOTOPbINM ONyBNMKOBaH MO COCTOAHWIO HA 1 IHBapsl TEKYLLEro roaa, u
Mo COOTBETCTBYIOLMM EXEeMECSYHO n3gaBaeMbiM UHPOPMaLMOHHBIM yKa3aTernsim, onybnmkoBaHHbIM B TEKyLLEM roay.
Ecnv cCbinoYHbIV CTaHAAPT 3aMeHeH (M3MEHEH), TO NPV NONb30BaHUM HACTOSLMM CTaHAAPTOM crneayeT PyKOBOACTBO-
BaTbCH 3aMEHSAOLWMM (M3MEHeHHbIM) cTaHgapToM. Ecnu cebinoyHbin ctaHgapT oTMeHeH 6e3 3ameHbl, TO NoMNoXeHue, B
KOTOPOM AaHa CCblfKa Ha Hero, NPYMeHsIeTCs B YacTy, He 3aTparMBalowwein 3Ty CCbIrky.

3 TepmMuHbI M onpeaeneHus

B HacTosiLeM cTaHaapTe NpumeHeHbl TepMuHbl o FTOCT P 52495,

4 KoHTponb KayecTBa couMmanbHbIX YCNyr UHBanvaam

4.1 OOLwWue nonoxeHus

4.1.1 KoHTponb Ka4yecTBa coLmanbHbIX YCNyr 3akniodaeTcs B NpoBepke NofIHOTHI, 060CHOBaHHOCTU U
CBOEBPEMEHHOCTU NMPeaocTaBneHna aTUX YCryr U UX pesynbTaTUBHOCTU (MaTepuanbHoi, onpedenstoweit
cTeneHb pelleHusi MaTepuanbHbIX U pUHaAHCOBLIX NPoGNeM rpaxaaHuHa, unv HemaTepuansHoW, onpeaens-
toLLei cTeneHb yny4LleHUs ero MopanbHO-NCUXONOrM4eckoro, hmanIeckoro COCTOAHNS, peLueHus GbITOBbIX,
NpaBOoBbLIX U APYrMX Npobnem).

UzpaHve ocpmumanbHoe
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4.1.2 KoHTpomnb KavecTBa coumanbHbIX YCAyr MHBanuaam NpoBOAsAT ANs NPOBEPKA COOTBETCTBUSA
kavecTBa 3TUX ycnyr TpebosaHnam FOCT P 52142 nuTOCT P 53059.

4.1.3 OcHoBHble Npasuna, cocTas U cofep)aHue KOHTPONA KavecTBa yCnyr U3MoXKeHbl B HACTOSLLEM
cTaHgapTe NpUMeHUTeNbLHO K ux o6bemy, yctaHoeneHHomy B FTOCT P 53059.

4.1.4 YcTaHOBIEHUIO B HacTosILLEM CTaHOapTe OCHOBHbLIX NPaBws, cocTaBa U codepXaHusl KOHTpona
KayecTBa couuarbHbIX YCNYr KOHKPEeTHbIX BUAOB MHBanNMaaMm npealwectsyeT U3NoXKeHue npaBuil KOHTPOIs
OCHOBHBIX (haKkTOpOB, OKa3blBaAIOLLMX CYLIECTBEHHOE BIIUSIHNE Ha Ka4eCTBO NPpeaoCTaBAseMbIX YCIyT.

K Takum chakTopam OTHOCATCA:

- Hanuuue 1 COCTOsIHWE AOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU (DYHKLIMOHUPYET yupekaeHue;

- YCNOBUSA pasmeLLeHUs1 yYpeXaeHus;

- YKOMMNMEKTOBAHHOCTb yupeXaeHus cneunannctamy n ypoBeHb Ux KBanudukauuu;

- cneumanbHoe U TabernbHOe TeEXHUYEeCKoe OcHalleHne yupexaeHua (obopyaosaHue, npubopsl, anna-
patypauT.A.);

- cocTosiHue uHdopmauum 06 yupexageHun, npasuna v NOPSAOK NPeAoCTaBNEHUSA YCNyr KNUeHTam
yuYpexaeHus;

- Hanuuue cobCcTBEHHOM 1 BHELLHE! Cryxb (CUCTEM) KOHTPONA 3a AeATENBHOCTLIO YUPEXAEHUS.

4.2 KoHTponb OCHOBHbIX (pakTOpOB, OKa3biBalLWUX cylWeCcTBeHHOe BNUAHWE Ha KayecTBO
couunanbHbIX yenyr

KoHTpomnb OCHOBHbIX (hakTOpoB MPOBOAAT B COOTBETCTBUU C TPebGoBaHUAMW, YCTAHOBMEHHLIMU B
FOCT P 52496.

4.3 KoHTponb kayecTBa coLUanbHO-GbITOBbIX yCNyr

4.3.1 KoHTponb kayecTBa >XUIoW MroLlaaun, npeaocTaBnsemMon nisannaam npn cTauMoHapHOM couu-
ansHOM o6CnyXMBaHUM, OCYLLIECTBSAIOT NPOBEPKON ee COOTBETCTBUA CaAHUTAPHO-TUIMEHNYECKUM HOpMaM No
pasmepam, COCTOSIHUIO 30aHUIA W >KUIbIX NOMeLLIeHUIA, X KOMPOPTHOCTU, 0becneveHno yaobcTsammn Nnpoxnea-
OLLMX MHBANMAOB, a Takke TpeboBaHUsaM noxapHoi bezonacHocTy, 06s3aTeNbHOMY OCHaLeHWIo TenedoH-
HOW W OpyrMMU Bugamu cBs3W, obecneyeHnio BCEMU BUAAMU KOMMYHanbHO-OLITOBOrO 06CnyXuBaHUs,
3aLLMLLEHHOCTM OT BO34ENCTBUSA pa3nniHbIX hakTopos (MOBbILWEHHOW TeMNepaTyphbl, BAaXXHOCTU, BUGpauum n
T.4.), oTpULATENbHO BIIMSIOLLMX HAa 300POBbE UHBANMWAOB, NepcoHana y4pexaeHns n Ha kKa4ecTBo NpeaocTaB-
nseMbIX yCnyr, a Takke TpeboBaHUAM K NpUcnocobneHusiM 1 ycTpoicTeam, obecneunsatolm npoxnsaHne
WHBaNMAoB (MaHgycam, NOPYYHSM, pacluMpeHHbIM ABEPHLIM MpoemMam, MM TOBLIM NOAbEMHUKAM U T.A4.).

OpaHoBpeMeHHO NPOBEPSIOT, HACKOMBKO YUTEHb! NPY pa3MeLLeHUU KITUEHTOB B XKUMbIX NOMELLEHUSIX UX
ricuxonornyeckast CoBMeCTUMOCTb, HAKNMOHHOCTN, hrUsneckoe N NCUXUYECKoe COCTOSIHUSA.

4.3.2 KoHTponb KkavecTBa MOMeLLEHWA, NpeaocTaBnsieMbiX AN NpoBeAeHus peabunuraunoHHbIX
MeponpuATUiA, ne4ebHo-TPyAOBON AeATENLHOCTU, KYNbTYPHO-GLITOBOrO 06CNYKUBaHUS, OCYLLEECTBIISAOT NPO-
BEPKOW NX COOTBETCTBUSA TPEBOBaHNAM K pazMepam, PacronoXeHuto, KoHbUrypauum, obecnedeHuno Bo3Mox-
HOCTU NPOBEAEHUA B HUX YMOMSIHYTHIX Bbille MeporpusaTuiA ¢ ydeToMm cneuudukn obcnyxvsaemoro
KOHTUHIeHTa.

4.3.3 KoHTpone kavecTBa mMebenu 1 nocTerbHbIX NPpUHaANexHoCTen, NnpegocTaBnsieMblX KUeHTam,
OCYLLECTBMSAOT MPOBEPKOW, HACKONbKO OHW afanTUPOBaHbl K HyXA4am U 3anpocam MHBanuMaoB, yaobHbl B
Nonb30BaHNN, B KAKOW CTENeHN oTBevatoT TpeboBaHUAM CaHUTapPHbIX HOPM 1 COBPEMEHHOTO AM3alHa, He NpU-
MEHSINCL NN NPU UX U3rOTOBMIEHUM TOKCUYHbIE MaTepuansl, y4uTbIBaeTCst M Npu Ux nogbope dusnmdeckoe
COCTOSIHWE NHBAaNUAOB (TAXeNnobonbHbIX, MaNONOABWKHBIX 1 T.4.).

4.3.4 Ka4yecTBO COAENCTBNS B OpraHn3auum NpegocTaBneHns yenyr npeanpusaTusiMym TOProsriv, CBA3U,
KOMMYHanbHO-ObITOBOrO OBGCMYXMBaHUSA U APYTMMU MPEATNPUATUSIMM, OKa3blBaOLMMK YCIyrU HaceneHuio,
KOHTPOMNMPYIOT NPOBEPKOA COOTBETCTBMS 3TOMO COAENCTBUS TpeBGoBaHMAM NO YAOBNEeTBOPeHNo noTpebHoc-
Tel 1 3anpoCcoB NHBANNAOB B CBOEBPEeMEeHHOM NpruobpeTeHnn Heo6X0AMMBIX MPOA0BOIbCTBEHHBIX M MPOMBbILL-
NeHHbIX TOBApOB, B pPelleHWX BOMPOCOB OMfaThbl XUMbA U KOMMYHAmNbHO-OBITOBLIX YCMYyr, BO3MOXHOCTU
nonb3oBaHWsi TenedOHHON CBS3bIO U NMOYTOBBLIMU YCITyramu.

4.3.5 KoHTporb kadecTBa ycrnyr, cBA3aHHbIX C MPUrOTOBNEHNEM 1 Mogadert ropsyero nuTaHns, Bkiovas
AneTudeckoe NUTaHue, Ans B3pOCHbIX MHBANMAOB U AeTEN-MHBaNNAOB, OCYLLECTBMAAT NPOBEpKoi Aobpoka-
YECTBEHHOCTW NPOAYKTOB, U3 KOTOPLIX OHO MPUFOTOBMNEHO, YAOBMNETBOPSET /1M 3TO NMTaHWe NoTpebHOCTM NHBa-
nuaoB No acCopTUMEHTY, HopMaM Bblgaudu, TemrnepaTtype W KanopUMHOCTM MULLIW, COOTBETCTBYET nu
yCTaHOBMNEHHBIM HOpPMaM Mo cogepkaHunio 6enKoB, XUPOB, YrNeBoA0B U CAHUTAPHO-TUTMEHUYECKUM HOpMaM,
YYUTBIBAETCA N NPU ero nogade pumanyeckoe COCTOAHNE MHBamNMAOB.

4.3.6 KoHTponb kadecTBa ycnyrno obecneyeHuo MHBanMaoB MsArkum MHBEHTapeM (0440, B TOM YMC-
ne cneLnansHOro HasHaveHus, 06yBbH, B TOM YUCIIe OpTONeanyYeckoin B COOTBETCTBUM € NHAMBUAYaNbHOMN
nporpammon peabunutaumMm MHBanMaa, HaTenbHbIM 6enbemM, NocTenbHbIMA NPUHAANEXHOCTAMN) ocyLle-
CTBMAIOT MPOBEPKOM, B MOIHOM /11 06 beMe NonyyatoT OHU BCe NOMOXKEHHOE UM, HACKOSTbKO NofyyaeMble ofex-

2
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Aa, 06yBb 1 6enbe yao6HbI B HOCKE, COOTBETCTBYIOT NN POCTY 1 pasMepam KIMEHTOB, yUUTBIBAOT N XapakTep 1
rpynny MHBaNWAHOCTU, OTBEYAIOT MM X 3arpocaM no hacoHy 1 pacuBeTKe, 0TBEYatoT SN CaHUTapHO-TUreHu-
YeCcKUM HopmaM.

4.3.7 KavectTBo coumanbHO-GLITOBLIX YCnyr MHAMBUAYanbHO OOCNyXMBAIOWEro WU TMrMeHU4ecKoro
Xapaktepa nHBanmgaMm — KIneHTam yupexaeHni cTauMoHapHoro counansHoro obenynsaHus, No cocTos-
HWIO 300POBbSI HEe CNOCOGHBLIM BbINOMHATL OBbIYHbIE XUTENCKAE NpoLieaypbl, B TOM YMCe Takie AeNCTBUS, Kak
BCTaTb CMOCTENW, 1eYb B NOCTENb, 04ETbCA U Pa3feTbCsl, YMbIThCS, MPUHATL BaHHY (CXO4WUTb B 6aH0), NPUHATL
MyLy, NUTb, NONb30BaTLCS TyaneToM U1 CyAHOM, NepeasuraTbCs No 4OMY U BHE A0Ma, yXaXnsaTb 3a 3ybamun
1N 3yGHBIMK NpOTE3aMU, NMONb30BaTLCS O4KAMU UM CIYXOBLIMU annapaTamMun, CTpUYb BOMOCH! 1 HOMTU, MyX-
YnHam — 6puTb 6opoay U YCbl, KOHTPOMMPYIOT NMPOBEPKON, B KAKOW CTeneHn obecnevmBaroT 3TU yCnyru Bo3-
MOXHOCTb BbINOMHEHUSI HeobxoQuMbIX WHBanMgam npouedyp 6e3 npuuMHeHWs! kakoro-nvbo Bpega WX
300pOBbI0, (PU3MYECKUX WNU MopasnbHbIX CTpPagaHuiA unuM HeygoBCTB M NPOsIBASIET N MpY 3TOM
obcnyxusatoLwmii nepcoHan HeobxoaMmyto AeNMKATHOCTb Y KOPPEKTHOCTL MO OTHOLLEHUIO K KITUeHTaM.

4.3.8 KoHTponb kayecTBa ycnyr nHsanuaam, obcny)XnsaembiM B yUpexaeHusix nosycrauuoHapHoro
counanbHoro obcnyXvMBaHns Unn Ha goMy, No COAeNCTBUIO B MOMyYeHWM HanpasneHusi B CTaluMoHapHbIe
yypexaeHusi coumanbHoro o6enyXuBaHms ocyLecTBNSAOT MPOBEPKON, B KAKON CTeneHn 3To cogencTBue Cro-
cobcTBOBan0 06OCHOBAaHHOMY HampaBsfeHWlo KMeHTa B Heobxogumoe emy yupexaeHue Npyu Hanuuun
COOTBETCTBYIOLLUX NOKa3aHWUiA.

4.3.9 KoHTponb kayecTBa ycnyr MHsanugam, obcnyxmeaembelM Ha 4OMY, MO MOKYMKe U 4OCTaBKe Ha AOM
NPOAYKTOB NUTaHMWS, ropsiumMx 06e4o8, NPOMBILLIIEHHBIX TOBAPOB NepBoi He0BX0ANMOCTHU, OKasaHWUIo MOMOLLIA
B NMPUroTOBMEHWUMN NULLK, AOCTaBKe BOAbI, TOMNKE Neven, coaencTaunio B obecrneyeHnn TONMBOM MPOXMBAIOLLNX
B KWIbIX MOMeLLeHNsIX 6e3 LieHTpanbHOro oTonneHuns 1 (Mnu) BogocHabxeHns, caaye Bellei B CTUPKY , XUMU-
YeCKYH YNCTKY, PEMOHT U 0BpaTHO X 4OCTaBKe, NO COAEACTBUIO B OpraHM3aLumM peMoHTa 1 y6opKu JKUnbix
NMoMeLLeHUA OCYLLIeCTBIISIIOT MPOBEPKOM, HACKOMbKO MOMHO U CBOEBPEMEHHO YAOBMNETBOPSIOTCH HYXAbl U
noTpe6GHOCTN MHBANMAOB B PeLUeHNW NnepevucneHHbIX npobnem Ans co3gaHust UM HOpMasbHbIX YCOBUIA
KN3HU.

4.3.10 KoHTponb kayecTBa ycryr no obecneveHnio nnu cogeincTamnio B obecneyeHn MHBanuaos kKHUra-
MW, razeTamu, XypHanamu, HacToMbHLIMU UrpaMu (4eTeld — UrpyLuKamm), No okasaHuio MOMOLLW B HANMUMcaHUu
1 MPOYTEHNN NUCEM U OPYTOi KOpPECTNOoHAEHLMM OCYLLECTBIIAIOT MPOBEPKOM, HACKOSLKO NOJSHO YAOBIETBOPS-
tOTCA MNP 3TOM 3anpochl UHBaNUAOB U OKa3biBAETCst UM MOMOLLb B nogbope HeobxoanMbIX MaTepunanos.

4.3.11 KoHTpornb kayecTBa ycryr no npefocTaBfeHuo NoMeLleHni Ans oTpasneHna pennurmosHbIxX
06ps0B OCYLLECTBNSAT NPOBEPKON, HACKONEKO CTPOrO YUUTLIBAKOTCH NPU 3TOM 0CO6EHHOCTU Bepouncnoseaa-
HUSA, BO3pacT, Nnof, husnyeckoe 1 NCMXMYeckoe COCTOAHUSI MHBaNMAO0B, 0COBEHHOCTU PUTYanNoB PefUrMo3HbIX
06psa0B B pasnnyHbIX KOHeccUsx, He AoNycKarTCs 1 KakMe-nnbo yiuemneHus npas csoboaHoro otTnpasne-
HUSI PENUrMo3HbIX 0OpsIA0B BepyloLMMM, a TakKe He HapyllalTcsd MM Npyu 3TOM Mpasunia BHYTPEHHero
pacnopsiaka yupexaeH1sa u MHTepechl aTencTos.

4.3.12 KauvecTBO ycnyr, CBA3aHHbIX C BbIAENEHUEM CYNpyraMm U3 Yncna npoxveaowunx B y4pexxaeHuax
CTaLMoHapHOro colmansHOro 06 Crny>KUBaHMs M30NMPOBAHHOTO XUMOro NOMeLLeHUs ANt COBMECTHOTO NPOXu-
BaHWUs1, KOHTPONMPYIOT NMPOBEPKON, OrepaTUBHO N OKkasaHa 3Ta ycnyra v yaoBneTsopuia v oHa 3anpockl 1
HY>XObl MHBaNMOOB.

4.3.13 KoHTponb kayecTBa ycryr no MCNnofHeHMIo crielnanncTaMmm yupexaeHuin coumanbHoro o6cnyxu-
BaHWUs OYHKLIMIA ONEKYHOB U MOMNeYNTENen ocyLLecTBSIIOT MPOBEPKOM, BCEM NM MHBaANUAAM, HY>KAaoLLUMCS B
oneke v nonevnuTenscTse, NpeJoCTaBATCH 3TU YCNYIN, Kak OHU BAMSOT Ha NOMNOXUTENbHOE pelleHne CTo-
AWNMX Nepea MHBanuaamy npobnem n yaoBneTBOpeHb! N UHBaNUAbl ykasaHHbIMU ycryramu.

4.3.14 KauecTBo yCnyr no ocHaleHno 3aHMMaeMbIX MHBaNMaamm XUnbix noMeLleHUn cneunanbHbIMn
cpeacTBamMm 1 NPUCNOCcOBNEHNAMN KOHTPOMMPYIOT NPOBEPKON, BCe N HeobXxoanMMble cpeacTaa 1 NpUcrocob-
neHusi, Heobxooumble ANA peanusaunn MeponpusiTuia, NPeayCMOTPEHHBIX UHAMBUAYaNbHOW NporpamMmmont
peabunuTaLmm Kaxaoro KOHKPETHOro UHBanNuaa — KMeHTa yupeXXaeHus, UMeloTCsl B Hanu4umn, oTBe4aoT nin
OHUW NpeabsaBMeHHbIM K HAM TpeGoBaHMAM Mo CBOEMY TEXHUYECKOMY COCTOSIHUIO U yao6CTBY NpUMeHeHus,
YOOBIMETBOPSIOT NN HYXAbl UHBANMUAOB.

4.3.15 KoHTporib Ka4yecTBa ycriyr no okazaHuio MHBannaam nomMoLLm B Nofb30BaHUN:

- cneumanbHo 06opyaAoBaHHBIMI CpeacTBaMU TPAHCNoPTa,;

- cpeacTBamu 4ns obMeHa nHdbopmaumen, NnonyyYeHus n nepegaydn MHopMaLum Ans UHBaNN4oB ¢
HapyLUeHWsIMU cryxa, 3peHns 1 ronocoobpasoBaHus;
cneumanbHbIMU MPUCNOCOBNeHUAMN AN NOMb30BaHUA CpeacTBaMU NMYHOM TUrUeHbI;
npucnocobneHusaMun 4N 3axeaTa U nepeaBuKeHUs NpeaMeToB;
npucnocobneHnaMmn 4rs oaesBaHusa U pasgeBaHus;

CMyXoBbIMW annapaTtamu;



roCT P 53348—2009

- OMTUYEeCKUMU cpeacTBamMu

OCYLLECTBSAIOT NPOBEPKON, KAK OpraHn3oBaHa U MpoBOAMUTCS 3Ta MOMOLLb, B KaKOW CTEMNEeHN oHa cnocob-
CTBYeT ymesriomy 1 6e3onacHOMY MONb3OBaHWIO yKasaHHbIMW cpeacTBamMmM U NpUCnocobneHnsaMn, kakoBa
3pPeKTMBHOCTL U YAOBMNETBOPEHbI NI MHBaNUAbI 3TON MOMOLLLHO.

4.3.16 KayvecTBo ycnyr rno 03HakoMseHUo NHBanMaos ¢ npasuiaMm nofb3oBaHnst obopyaosaHnemM ansi
nogbema 1 nepemeLleHuns (Naccaxmpckumm nudTamun, NogbeMHUKAMK, NepuinamMmn, CTONKamMK1, NopyYHAMMU,
pasnUYHbIMN KpecnaMm-Kosckamm 1 T.4.), OKasaHUo NpakTn4eckoi MoMoLy B MoNb30BaHUN 3TUM obopydo-
BaHWeM OCYLLECTBAOT NPOBEPKOR, BCE NN MHBaNWUAbI 03HAKOMITEHbI C 3TUMU MPaBUIamMm U akkypaTHO M UX
BBIMOSTHSAIOT, Kak cnocoBCTBYeT NpakTuieckas MoMoLLb yMerioMy 1 6e3onacHoMy Nonb30BaHmo 3TUM 06opyao-
BaHWeM, y4oBNeTBOPEHbI N NHBanMAabl ykasaHHbIMU yCriyramu.

4.3.17 KoHTponb KayecTBa ycnyr no cogencTBuMio B NPeAoCTaBNeHnn B IMYHOE NoNb30BaHWe UHBanm-
AaM — KINMeHTaM y4YpexaeHuin Takux cpeacTs, Kak npucnocobneHns ans BOCCTaHOBAEHNA CnocoBHOCTU K
CaMOCTOSAITENbHOMY MepeaBMKeHNIo, pasnuvHble Kpecna-konsackn, nprcnocobneHns 4ns NpUroToBneHns u
npuema nuun, ogexgda crneuuansHOro HasHayYeHUs AN MHBanNMAoB, OCYLUECTBIISIOT NPOBEPKON, BCEM N
WHBanugam npegocTasneHbl HeobxoaMMble cpeacTsa, nprbopel, TPUCMOCOBNEHNS, HACKOBKO OHW OTBEYatoT
TpeboBaHUAM UHAMBUAYALHONM NporpaMMbl peabunuTaumm KOHKPETHBIX MHBANWAOB, HAXOASITCS NN B TEXHU-
YeCcKU UCPaBHOM COCTOSIHUM, HACKOMNBbKO 3HAKOMbl MHBaMAbl C MOPAOKOM W MpaBUIaMm X UCMONb30BaHUs,
YAOBMETBOPEHbI SN MHBaNUALI Oka3biBaeMON UM MOMOLLbHO CO CTOPOHbI CNELManiCcToB yUpPeXaeHUs!.

4.4 KoHTponb kayecTBa coLManbHO-MeOULMHCKUX yCnyT

4.4.1 KoHTponb kayecTBa ycriyr Nno okasaHuio MeAMLUHCKON nomollm B o6bemMe 6a30B0i NnporpamMmmebl
0b6s13aTeNbHOM0 MEANLIMHCKOro CTPaxoBaHna rpaxaaH Poccuiickon ®egepalyn, LenesbiX NporpamMmm 1 Teppu-
TopuanbHbIX MPOrpaMm o6513aTeNbHOro MeguLMHCKOro CTPaxoBaHNA B rOCYyAapCTBEHHbIX U MyHALMMNANbHbIX
ne4vebHo-NpodNNakTUHECKUX YUPEKAEHUsIX OCYLLECTBASAIOT NPOBEPKON, HACKOIbKO MOSIHO U CBOEBPEMEHHO
BbIMONHAOTCA BCE MeANLIMHCKME MpoLeaypbl U MeponpusaTus, npeycMoTpeHHbIe NporpaMmmamMm, U Kakosa ux
pe3ynbTaTMBHOCTb B 4acTW yIyyLLEHUS COCTOSHAA 340P0BbS MHBANUAOB.

KoHTporib KavecTBa ycryr No HanpasneHWUio MHBaNUA0B, HY>KAAIOLLMXCS B CeLnanu3npoBaHHoOn Meau-
LMHCKOM NoMoLLM, Ha obcnegoBaHne 1 NeYeHne B rocyaapCTBEHHbIE yUpeXaeHUs 30paBooXpaHeHus ocylle-
CTBMSAIOT NPOBEPKON, BCE MU HY>KAAIOLIMECSH B 3TUX YCyrax u CBOEBPEMEHHO 1 HanpaBnATCs B ykasaHHbIe
yupeXxaeHusi, Kak BrusAT nNpoBedeHHble ob6cneaoBaHne U fiedeHue Ha yrydlleHUue COCTOSIHUSI 340POBbSA
WHBaNUAoB..

4.4.2 KoHTpornb kayecTBa ycnyr no npoBeAeHUo NepBUYHOTO MeANLMHCKOrO OCMOTpa W NepBUYHON
caHuTapHoli 06paboTKM, OkasaHUo 3KCTPEHHOI AoBpaYeGHOM NOMOLLM OCYLLLECTBAAIT NPoBEpKo, o6ecneyn-
BalOTCA MU Takon opraHusaunei obcnyxnsaHusi noTpebHOCTU MHBANUAOB — KIUEHTOB yYpeXXaeHuin cTaumo-
HapHOro couManbHOro o6CNYXMBaHUSI B YyKasaHHbIX CcoUManbHO-MeaUUMHCKUX ycnyrax Ao npubbitus
nevallero Bpaya v 4o Havana CUCTeEMaTUYECKOTO NeYEHNs.

4.4.3 KauecTBo ycnyr, cBA3aHHbIX C MpoBeAeHNeM MeanLUHCKUX npoueayp (MsMepeHue TemnepaTyphl
Tena v apTepunansHOro AaBneHusl, HanoXeHUe KOMIPECCOB, OCYLLECTBRNEHUE NepeBaA3oK, 06paboTka nponex-
Heln, paHeBbIX NMOBEPXHOCTEN, BBINMOSHEHNE OUNCTUTENbHBLIX KNU3M U T.4.), a Takke ¢ oka3aHueM MoMoLLU B
BbIMOSTHEHNM CBA3AHHBLIX CO 340POBLEM MeAMLIMHCKMX npoledyp (Npvem fiekapcTs, 3akanbiBaHue Kanernb,
nonb3oBaHue kateTepamm 1 ApyrumMmn MeguLUHCKMMN N3AENUSAMN) KOHTPOMUPYIOT NPOBEPKOR, HACKOSLKO KBa-
NULMPOBAHHO 1 YETKO MPOBOASATCS 3TU NpoLeaypbl, HE HAHOCUT N OKas3aHue STUX ycnyr Bpeaa KInMeHTam un
BLIMOMHAOTCA NN NpU 3TOM TpeboBaHUSA MaKCUManbHOW akKypaTHOCTM U OCTOPOXHOCTW CO CTOPOHBI
obcnyunBatoLLero nepcoHana, yaoBneTBOpeHb! i MHBaNMAbl 3aTUMKU ycryramu.

4.4.4 KoHTponb KayecTBa ycrnyr no cogencTBMio B MpoBeAeHUN MeaNKo-CoLUanbHON 3KCrepTrsbl Ocy-
LLLeCTBISAOT NPOBEPKON, B KAKOW CTENeHN 3Tn yCryr nomoratoT dpegeparnsHblM yupexxgeHusam Meanko-coLm-
anbHOWN 3KCMepTU3bl B NPpaBUiibHOM onpeaeneHnn notpebHocTe 0cBUAETeNLCTBYEMbIX MHBANUAOB B Mepax
couManbHOW 3aluMThl, BKOYasi peabunuTauuio, Ha OCHOBE OLIEHKA OrpaHUHMeHWUA KU3HEeAeATErNbHOCTH,
BbI3BaHHbBIX CTONKMM pacCcTpONCTBOM (DYHKLIMIA opraHu3ma.

4.4.5 KavecTBo ycnyr no opraHvsaummn NpoxoxaeHus AucnaHcepusaumm KOHTPOrMpYoT NPOBEPKon, B
Kakol cTeneHun 1 Kak onepaTneHo 6bina obecneyeHa JOCTYMHOCTb U BO3MOXHOCTb CBOEBPEMEHHOTO NoceLle-
HUSA KNMeHTaMK BCeX NpeanmcanHbIX MM Bpaden-crelnanmcTo 4ns yriny6neHHoro M BcectopoHHero obenego-
BaHWs COCTOAHWSA 300POBbS.

4.4.6 KoHTponb KavyecTBa yCrnyr, CBSA3aHHbIX C rocnuTanu3saLumnei Hyxaatowuxes B nevebHo-npodunak-
TUYECKME YYpeXaeHNs N COQeACTBMEM B HanpasieHnm, No MegMLMHCKAM MoKa3aHNAM, Ha caHaTopHO-Kypop-
THOE NneyeHune, OCYLLEeCTBSAIOT NPOBEPKON, HACKOSLKO MOJIHO U CBOEBPEMEHHO YAOBMETBOPEHb! NMpu 3TOM
3aKOHHbIe NOTPEBHOCTM N NOXenaHWs KNNeHTOoB.

4.4.7 KoHTponb KayecTBa ycnyr No coAeicTBUIO B NMonyvyeHnn 3y6onpoTesHon 1 npoTesHo-opTonean-
YecKoi NoMolLLKM 1 oBGecnedeHnn TeXHUYECKUMM CpeacTBaMm yxoda u peabunuralnm ocyLecTBAsAT Nposep-
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KO, HAacKOMNbKO MOMHO COOTBETCTBYIOT 3TW YCIYrn NPakTUYMECKUM NOTPeBGHOCTAM KIMeHTOB U o6ecnevnBaioT
nony4yeHne M1 HeobXoAUMBIX UM NPOTE30B U APYTUX CPEACTB.

4.4.8 KauecTBo ycnyr, cBsi3aHHbIX C Oka3aHWeM UHBanuMaam CaHUTapHO-TUrMeHUIeckon noMoLum (06Tu-
paHue, o6MbIBaHUE, TMrIMEHUYECKUE BaHHbI, CTPWOKKA BOJIOC U HOTTEM, Npu4eckiBaHne u Ap.), NOAKOXKHbIMU U
BHYTPUMBbILLEYHBIMA BBEAEHWSIMU NIEKAPCTBEHHbIX PenapaToB Mo MeAULIMHCKAM MoKasaHUAM, B3ATUEM MaTe-
puanos Ans npoBeaeHus nabopaTopHbIX UCCneaoBaHNiA, CMeHOW HaTenbHOro 6enbs, kopmneHuem ocnabnex-
HbIX KITMEHTOB, COAEWACTBMEM B obecrneyeHun nekapcTBEHHbIMA cpeacTBaMi U U3aenuaMu MeauuUHCKOro
Ha3Ha4YeHUS KOHTPOIUPYIOT NPOBEPKOW, HACKOSTbKO CBOEBPEMEHHO U B NMOJTHOM TN 06 beMe BhIMOSHAOT yka3aH-
Hble BblLLIEe Npoueaypbl, CNOCOBCTBYIOT N OHU YIyYLLIEHWUIO COCTOSIHUS 3A0POBbS U CaMOYyBCTBUA KMMEHTOB,
YCTpaHEeHUIo HEMPUSITHBIX OLLyLLIeHUIA auckomdopTa.

4.4.9 KoHTponb KavecTBa ycnyr no opraHusauun aKCTpeHHOW AoBpaqebHOM NOMOLLM OCYLECTBASAIOT
npoBepkoi, obecneuynBaeT N1 oHa cBoeBpeMeHHoe BesoTnaraTensHoe KOHCYNbTUpOBaHWe UHBaNUAOB, OKa-
3aH1e UM NOMOoLLM B Mobununsauum nx hnsmieckmx u yXoBHbIX pecypcoB, B orpeaeieH A npeABapuTeNnbHOro
anarHosa, npaBubHOM BbIGOpe NekapcTB U nopsaka UX npueMa Ao NpuobITUS Nevalllero Bpaya.

4.4.10 KoHTponb Ka4yecTBa KOHCYIbTUPOBaHUs MO CoLManbHO-MeAMLIMHCKAM BOMPOCaM OCYLLIECTBNSIOT
NPOBEpPKON, B Kakol cTeneHn obecneymBaeT OHO okaszaHue KBannguuupoBaHHON NOMOLLW KIMEeHTaM B npa-
BUMbHOM MOHUMAaHWN 1 pELIEHUU CTOSILLIMX Nepe HAMU KOHKPETHBIX coLuanbHO-MeanUMHCKUX Npobnem.

4.4.11 KavecTBo ycnyr no opraHusauuu ne4yebHo-TpyaoBON AeATEeNbHOCTU MHBANMAOB — KIIMEHTOB
yupexaeHuin cTalMoHapHoro counanbHOro 06CnyXMBaHUsi KOHTPONMPYIOT NPOBEPKOW, KaK akTUBHO NpUBeKa-
HOTCS OHW K MOCUNBHOW TPYAOBOW AEATENBHOCTA, COBMELLIAEMON C NIEYEHNEM U OTABLIXOM B 3aBUCUMOCTU OT
COCTOSIHMSA 300POBbA, ANA NoaaepXXaHnsa akTUBHOro obpasa X13HWU, HAcKoNbKo NOSIHO obecneveHa nNoTpeb-
HOCTb MHBaNMAOB B a4anTUpPOoBaHHbIX ANst HAX cpeAcTBax Ans neyebHo-TpyaoBOW AeATeNbHOCTU (LLIBEHAHBLIX U
BAI3anbHbIX MaLLMHaX U MPUCNocobneHusixX 4ns HUX, MpucnocobneHusix ans pykoaenusi, npucnocobneHusix gns
Apyrux Buaos pabor).

4.4.12 KoHTporb kadyecTBa yCryr no okasaHuio NOMOLLU B BbIMOMHEHUN (hU3nIecKnx ynpaxHeHUin ocy-
LLLeCTBIISOT NPOBEPKON, B KaKOM CTeneHn oHa cnocobCcTByeT OBMageHuio AOCTYMHbIM U 6e30nacHbIM Ans 340-
POBbSl KOMMMEKCOM (PUUYECKUX YMPaXKHEHU ANA ero CUCTEeMaTUYecKoro BbIMOSIHEHUSI U yKpenneHus
340POBbA.

4.4.13 KoHTponb KavecTBa ycnyr no NponnakTuke 1 neveHuio NponexxHen ocyLLecTBAI0T NPOBEPKON,
perynsipHo N NpoBoasaTCs Bce HeobxoanmMble sl STOW Lienn MEPONPUATUSA, B KAKOW CTENeHU cnocobCeTByoT
OHW 32XXMBNEHUIO NPOSIEeXHEN, yAOBNETBOPSIOT NN 3TV YCITyrv UHBaNnAoB..

4.4.14 KayvecTBO yCnyr no npoBefAeHWI0 AUMarHOCTUKA U BOCCTaHOBUTENbHOIO NevYeHns UHBanuaos B
kabuHeTax Buonoriyeckoin obpaTHon cBA3M (ONOPHO-ABUraTENbHbIX, TOroTepanesTUYECKUX, KOpPEKLUK 3pe-
HUS1, KapANonyNbMaHOMOMMYECKAX, YPOSIOrMYECKNX, aKyLLepCKO-TMHEKONOrMYecknx, Koppekumum NnCUxosmouno-
HanbHOrO COCTOSIHUS) KOHTPOMUPYIOT MPOBEPKOW, B KaKOW CTENeHW annapaTtypa ykasaHHbIX KabuHeToB
no3sonsieT NPoBoANTb 3PMEKTUBHYIO ANArHOCTUKY U yCMeluHoe neYeHue MHBanMaoB U yaoBneTBopsaeT Ux
HY>XAbl.

4.4.15 KoHTponb kavecTBa ycnyr rno npoBeeHuto nevebHo-0340p0BUTENbHBIX MEePONPUATAA ANA UHBA-
NMAOOB C UCMOMb30BaHUEM MMHacTUYECKMX Komell, pasnuuHbIX 3cnaHaepoB, raHTenen, CToNoB, pakeTok u
MsiYei Ans HAaCTONbHOrO TeHHUCA, LUBEACKAX CTEHOK, KUCTEBBLIX AUHAMOMETPOB U APYruxX NpUcnocobneHni
OCYLLECTBNSAOT NPOBEPKON, KaK YacTO NPOBOAATCS 3TU MEPOMPUATUA, CKOMbKO UHBANWAOB NPUHUMAET B HUX
yyacTue, KakoBO BAIMAHWUE MePONPUSATUA Ha yydLLeHUe COCTOSIHUA 300POBbA UHBANUAOB.

4.4.16 KoHTponb KauyecTBa ycnyr, CBsI3aHHbLIX C NpoBeAeHWeM O340POBUTENbHBLIX TPEHWHroB Ans
AeTeit-MHBanuaos ¢ UCNOSb30BAHNEM PasfUYHbLIX TpeHaXepoB (a3pobHbIX, CUNOBLIX, rPebHbIX, BeNoTpeHa-
epoB, 6eroBbIX AOPOXKEK, MaHeXel, beryHkoB, 6aTyToB, TpeHaXKepoB AfA YKpenneHUs No3BOHOYHUKA, WBe /-
CKUX CTEHOK, LLIapUKOBbLIX HACCeNHOB 1 Ap.), OCYLLECTBIISIIOT NPOBEPKON, CO BCEMU NN AeTbMU-UHBaNUAaMM,
KOTOPbLIM NpeAnncaHbl ykazaHHbIe TPEHUHIM, OHWU MPOBOAATCS, B MONIHON N Mepe UCNOSb3YITCA NPU TPEHUH-
rax ykaszaHHble TpeHaXephbl, HAaCKOSbKO CMOCOBCTBYIOT TPEHUHIU O340POBNEHUIO AeTel, yAOBNETBOPEHb SN
OeTU 3TUMM ycrnyramu.

4.4 .17 KauvecTtBo ycnyr, npegycMaTpuBaioLLuX 3aHATUA ¢ AeTbMU-UHBaNMAAMN B CEHCOPHBIX KOMHaTax
€ Ucnonb3oBaHWeM Habopa cpeACTB (famn Ha COMNSHBIX KpUcTannax, Bo3ayLWHO-NY3blPbKOBLIX KONOHOK, Habo-
pa pasnUuHbIX MacCaXHbIX MSIYEi, BarMKoB, KOMIJIEKTa AN KNMmaTo- 1 apoMmartepanuu ¢ Habopom conen un
apoMaTU4ecKux Macers, Cyxoro Aylua), KOHTPONIMPYHOT NPOBEPKON, KaK OpraHU3oBaHbl U NPOBOAATCA 3TU 3aHS-
TUS, BCe NN OETU, HY)XKAAOLMECS B HUX, NPUBIIEKAIOTCS K UX NPOBEAEHUI0, B NOMHON M Mepe U HacKoNbKo
3hbeKTMBHO NPUMEHSAIOTCA Ha 3aHATUAX YKasaHHbIe BhilLe CpeACcTBa, B KaKoW CTeNeHN COAeNCTBYHOT Nogob-
Hble 3aHATUA YKPEneHuio 340p0oBbs AeTel 1 pa3BUTHIO UX PU3NYECKUX BOSMOXKHOCTEN.

4.4.18 KoHTponb kayecTBa YCIryr No opraHn3auuu urp ¢ AeTbMU-UHBanMaamMmun B UrpoBbiX KOMHaTax ¢
HaGopoM pasnuuHbix urp («KTo GeicTpee», «3a pynem», «backeT6on» U T7.4.) OCYWECTBNSOT NPOBEPKON, B
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NOMIHOM N Mepe OTBeYaeT opraHu3auusl Urp CyLECTBYIOWNM NpaBunam U MeToaukam ux npoBefeHus,
Hackornbko aheKTUBHLI M 6e30nacHbI Urpbl 4511 AeTel U B KaKoW CTeNeHU NOMOratoT OHU (husnyeckomy passu-
TUIO U YKPENJIEHMIO UX 3A0POBbS.

4.5 KoHTponb KayecTBa CoOLUanbHO-NCUXONOrM4eckux ycnyr

4.5.1 KoHTpornb KayecTBa coLUanbHO-NMCUXOMNOrM4eCcKoro KOHCYNbTUPOBaHUA OCYLLECTBAAIT NpoBep-
KOW, HAcKomMbKo KBanvMuUUUpOBaHHO U MOJTHO OHO MPOBOAMTCA W OKasblBaeT N KNUeHTaMm Heobxoanmyto
NOMOLLb B YITy4LLEHUM UX MCUXUYECKOTO COCTOSIHUSA, afanTalnm K cpefie XUsHeaeATeNbHOCTU, HanaXxusaHum
MEXJTUYHOCTHBIX B3aMMOOTHOLLEHWUIA C BNU3KUMIN U APYTUMIA 3HAYUMBIMW ANSE HUX NI0ABMMU.

4.5.2 KoHTpornb KauecTBa NCUXoAnarHoCcTukn u obcnegoBaHnA NMYHOCTU OCYLLECTBAAIOT NPOBEPKON, B
KaKoW cTeneHu NpoBeeHHbI aHanmnsa NCUXMYeckoro COCTOSIHMS U MHAUBUAYaNbHBIX 0COBEHHOCTEN MUYHOCTU
UHBanuaa, BNUSIIOLLMX Ha OTKNOHEHWs! B ero NoBe4eHUM U OTHOLLIEHAM K OKPY>XKatoLWnM Ntogam, NO3BoNsaeT Nony-
YuTb MHbopMaLmio, HeobxoauMyto A4S COCTaBMEHUS NPOrHO3a U pa3paboTkM pekoMeHAaLMI No NPoBeAeHUIO
KOpPPEKLUOHHbIX MEPONPUATUIA.

4.5.3 KauecTtBo ycnyr no ncuxonoruieckoi KoppekLmum KOHTPONUPYHOT NPOBEPKOR, B KAKOW CTeNeHN aTa
ycnyra obecneuMBaeT npeogoneHne unu ocnabneHue oTKIOHEHWI B pa3BUTUKN, SMOLIMOHANLHOM COCTOSAHUA U
NnoBeAeHUU KITMEHTOB U NpUBeeHUE 3TUX OTKITOHEHWI B COOTBETCTBUE C BO3paCTHEIMU HOpMaTuBamm n Tpebo-
BaHUsIMU coLManbHOM cpeabl.

4.5.4 KoHTponb KauecTBa NcuxoTepaneBTUYECKON MOMOLLN OCYLLIECTBNSIOT NPOBEPKON, HACKOMBKO OHA
cnocobeTByeT achheKTUBHOMY peLueHuio NpobreM, CoCTaBMSIIOLLMX OCHOBY XXU3HEHHbIX TPYAHOCTEN U MeX-
NNYHOCTHBIX KOH(PMMKTOB.

4.5.5 KoHTpornb kauyecTBa COLMarnbHO-NCUXOIIONMYECKOro NaTpoHaXa OCyLLeCTBAAIOT NPOBEPKON, cuc-
TeMaTn4yecKku N NpoBOAAT HabnoaeHWe 3a MHBaNMaaMu1, HacKoNbKO CBOEBPEMEHHO Ha OCHOBE 3TUX Habnio-
OEeHWI BbISIBASIIOT CUTYaLMIO NCUXUYECKOTo AUCKOMOopTa, MEXITMYHOCTHBIX KOH(ITMKTOB U Apyrue cuTyaLuu,
ycyryénsirone TpyaHYH0 JKU3HEHHYIO CUTYaLMIo UHBaNMAoB, B NOMHON N Mepe 0Ka3sbiBaT UM Heobxoaumyo B
OaHHbIA MOMEHT COLMaribHO-MCUXONMOMMUYECKyo MOMOLLb.

4.5.6 KauecTBo ncuxonpodunakruieckonn paboTbl KOHTPONUPYIOT NMPOBEPKOW, B KaKOW CTeMNeHU oHa
obecrneynBaeT BLINOMHEHWe 3a4a4 N0 CBOEBPEMEHHOMY NpeayrnpexaeH o BO3MOXHBIX OTKITIOHEHWIA B MCUXMU-
Ke UHBanMaoB, COOENCTBUIO B (POPMUPOBAHUM Y HUX NOTPEBHOCTU B MCUXOIIOMMUYECKUX 3HAHUSIX U XenaHus
ncnonb3oBaTh UX Ans paboTbl Had cobon U cBoUMKU Npobnemamu, B CO3AaHUN YCITOBUIA NSl CBOEBPEMEHHOrO
npeaynpexaeHust BOSMOXHbIX HApyLUEHUI B CTAHOBIIEHUM U Pa3BUTUU NINYHOCTU KIMEHTOB.

4.5.7 KOHTponb kavyecTBa NCUXOSOMMUYECKUX TPEHUHIOB OCYLLIECTBASIOT NPOBEPKON, HACKONbKO addek-
TUBHO CNOCOBCTBYIOT OHW CHATUIO Y UHBANUAOB NOCNeACTBUA NCUXOTPaBMUPYIOLUX CUTYaLUA, HEPBHO-NCUXU-
Yecko HanpshKeHHOCTW, (POPMUPOBAHUIO JIMMHOCTHBIX NPeAnochbiNoK AN aganTauun K U3MEHSAIOLMMCA
YCNOBUSIM XU3HU.

4.5.8 KoHTpornb KayecTBa ycnyr rno NpUBIEYEHUIO MHBANMAOB K y4acTUIo B rpynnax B3aMMonoaaepkku,
kny6ax o6LLeHMs OCYLLEeCTBISAIOT NMPOBEPKOW, B KaKOW CTEMNEHM 3TN YCIyrn cnocobCTByOT BbIXOAY UHBaNMAOB
13 cocTosiHNA auckomdpopTa (MpU HaNMUMKU TAaKOBOTO), NOAAEPKAHNIO U YKPETIIEHUIO NCUXMYECKOTO 3A0POBbS,
MOBbILLEHMWIO YPOBHS NMCUXONOrMYECKON KyNbTyphbl.

4.5.9 KauecTBo ncuxonorndeckoi nomolum, Bkrovatowen B cebs becenwl, oblieHne, nogaepxaHue
KOoMnaHuW, BbICIylUMBaHUe, noabaapuBaHue, MOBUNU3aLUI0 K aKTUBHOCTU, NCUXONOrUYECKYIo NoanepXkKy
YXU3HEHHOro TOHYCa, KOHTPONMUPYIOT MPOBEPKON, B KAKOW CTENEHW 9TU yCryry crnocobCTBYIOT yKpenneHuio ncu-
XUYECKOTo 340POBbS UHBANUAOB, MOBLILIEHWUIO UX MCUXUYECKON 3aLLULLIEHHOCTM U CTPECCOYCTONYMBOCTU.

4.5.10 KoHTponb KkayecTBa ycryr no 3KCTPEHHON NCUXO0SIorM4eckom NoMoLLm (B TOM Yynucne no tenedoHy)
OCYLLECTBNSAIOT NPOBEPKO, obecneumBaeT Ny 3Ta nomoulb besoTnaratenibHoe KOHCYNbTUPOBaHUE KITMEHTOB
no UHTepeCyLLUM UX Npobnemam AnA coaeAcTBUS B MOBUNU3aLMmn X AyXoBHbIX, (pU3NHECKUX, UHTEeNNeKTy-
anbHbIX PeCypCcoB As BbIXoAa U3 KPU3UCHOW CUTYaLun.

4.5.11 KoHTponb KayecTBa ycnyr, CBA3saHHbIX C MpoBegeHNEM MepPONPUATUIA NO NCUXOSTOTMYECKON pas-
rpyske MHBanNMAOB C UCMONb30BaHUEM 0bopyaoBaHUsA st apoMaTepanuu, ayauoannapartypbl ¢ Habopom kac-
ceT, KOMNaKT-AUCKOB, BUAEOMarHUTO(OHOB, TENeBU3OPOB, OCYLLECTBNSIOT MPOBEPKOW, MPaBUIILHO NN
OpraHvM3oBaHbl 3TU MEPONPUSITUSI, BCe N MHBAaNUAbI, KOTOPLIM OHU NpeAnucaHbl, NPUBIIEYEHbl K UX NpoBeae-
HWIO, HACKOMbKO rPamMoTHO U 3hEKTUBHO UCMIONb3YIOTCS NPWU 3TOM YKasaHHbIe Bbllle CpeiCTBa, HAacKOMNbLKO
CNOCcOBCTBYIOT MNPOBOAUMBIE MEPOMPUSITUS NMCUXONOTMYECKOW pasrpyske W YAYYLIEHWUIO MCUXUYECKOTO
300pOBbst UHBANWAOB.

4.6 KoHTponb kayecTBa couuanbHo-neaarormyeckux ycnyr

4.6.1 KauecTBo ycnyr, cBsi3aHHbIX C cOLMarnibHO-TPyA0BO peabunutaunen, KOHTPONMPYIOT MPOBEPKOMN,
B KakKo cTeneHun aTn ycnyru obecneunsaloT cosfaHue B yUpexaeHnsax ycnosun, NO3BoNSOLNX MHBaNUaam ¢
MakcumarnbHOM Mosb30i Af1S CBOEro 300pOBbS UCNONb30BaTb OCTATOYHbIE TPYAOBLIE BO3MOXHOCTU U NPUHK-
MaTb aKTUBHOE y4acTue B NPOBOAUMBIX MePONpUATUSX No 06y4eHnio NpodeCCUOoHasIbHbIM HaBbIKaMm.
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4.6.2 KoHTponb KavecTBa ycnyr no opraHvusauumn gocyra B y4pexgeHusix colmnansHoro o6enyknsanms
OCYLLECTBMSAIOT NPOBEPKON, KaKNe MEPOTNPUATUSI OPraHn3yoTCS U NPOBOASITCS (SKCKYpCUn, MoceLleHne TeaT-
POB, BbICTABOK, NPasgHuKK, obunen, urpoTepanus AeTen-MHBanNMaoB, Apyrue KynbTypHble MeponpusaTus),
Kakow npoLeHT obLero Yicna MHBanuagoB OXBaveH 3TUMU MepPOTpUATUSIMMI, B KAKO CTEMNEHN 3TN YCIyTU yOOB-
NeTBOPAIOT KYNbTYPHbIE U AyXOBHbIE 3aMpoCkl MHBaIMA0B, CMOCOBCTBYIOT pacLUMPEHUIO NX OBLLIEro U KynbTyp-
HOTO KpYrosopa, yKpenneHuo X NCUXMYeCckoro 340poBbS.

4.6.3 KauecTBo ycnyr no opraHusaumm nonyvyeHus nisanugamm obpasoBaHus ¢ y4eToM UX prusnyecknx
BO3MOXHOCTEN 1 YMCTBEHHbIX CMOCOBHOCTEN KOHTPONMUPYHOT NPOBEPKON, BCE U Heob6XoAUMbIE YCIoBUS
co3AaHbl 4N AOLWKOMBbHOro BOCMUTAHUA AeTel-MHBaNMAOB U NofyyYeHust uMmn obpasoBaHnst No cneluanbHbIM
rporpammam, a Takke A1 Nnofy4YeHns WKoNbHOro obpasosaHns no cneuunanbHbIM Nporpammam, yaoBneTso-
PAOT N1 Takue ycnosus AeTen-uHBanuaoB U nx poguTtenen (3akoHHbIX NpeacTaBUTenei).

4.6.4 KoHTponb kavyecTsa ycnyr, cBsidaHHbIX C NpoBeAeHneM oby4eHns u TPeHUPOBOK WHBANMAOB C
MOMOLLbIO TPEHaXKEPHOro N CrnopTUBHOMO 06OPYAOBaHWUSA, OCYLLECTBASAIOT NPOBEPKON, Kak OpraHW3oBaHbl
obyyeHne N TPeHUPOBKa, BCEM MU UHBaNMAaM, HYXOaloWUMea B 3TUX ycryrax, OHU NpefocTaBnsaoTCs, B
MOTHOMN SM Mepe UCNOTb3YETCHA MPU3TOM MMetoLLeecs B yuYpexaeHnn o6opyaoBaHune 1 kakosa 3 peKTUBHOCTb
ero npMMeHeHus, yaAoBNeTBOPSAIOT MU yKasaHHble ycrnyri MHBanuaos.

4.6.5 KavecTBo ycnyr no couunansbHo-negarornyeckomy KOHCYNbTUPOBaHMIO KOHTPOMMPYIOT NPOBEPKONA,
B KaKoW CTeneHW OHO NoMoraeT MHBanuaam B peLleHun MHTEPECYOWMX NX CoLManbHO-NefarorMieckmx npo-
61eM X1U3HeAeATeIbHOCTU U YAOBNETBOPSIET MK UX NoTpebHoCcTU.

4.6.6 KoHTponb KayecTBa ycnyr No cOAenCcTBUIO B opraHn3au i obyyeHnst geTen-mHeanuaos Ha AoMy
OCYLLIECTBAIOT MPOBEPKOW, B KAKOW Mepe 3To coaencTBMe No3BonseT BbIbpaTh NpasuiibHYo hopmy obydHeHns
AeTel B 3aBUCUMOCTN OT UX PN3NYECKOTO U MCUXNYECKOTO COCTOAHUS, HACKOTbKO OKa3biBaeMas npakTudeckas
MOMOLLb B opraHusauuu 0by4eHns cnocobCeTBYeT yCrnelHOMY YCBOEHMIO AeTbMU y4eBHoro matepuana, yaos-
NeTBOpPEeHbI MU POANTENN U AETN 3TUMU yCryramu.

4.6.7 KoHTponb kayecTtsa ycryr o couuanbHo-Neaarornyeckon KoppekLmm ocyLLecTBNAIT NPOBEPKON,
B KaKoW cTeneHn oHa npeJoTBpaLlaeT NposiBfieHe acoLnanbHOro noBegeHus.

4.6.8 KoHTponb kauecTsa ycnyr no obyvyeHuio geTen-MHBannaos HaBblkaM caMoobCnyxnsaHnsa B 6bITy n
06LLecTBEHHbIX MeCTax OCYLLECTBSOT MPOBEPKON, kKak MPOBOAUTCS 3TO 06y4eHUe, Kak AeTU yCBanBakoT U Npu-
MEHSAIOT Ha NPaKTUKe NnonyYeHHbIe 3HaHUS.

4.6.9 KoHTponbKavecTBa ycnyrno oby4yeHnto pogutenein aeten-uHsanmaos oCHOBaM UX peabunuraumm
OCYLLECTBMAOT MPOBEPKOW, NPABULHO NM OpraHn3oBaHo obyyeHue, KakMe MeToabl 00yYeHUs NpaKTUKYoT
oby4atowue, kKak yCBanBatoT POAUTENM NOMNYyYEHHbIe 3HaHUSA U MTPUMEHSIIOT UX B NpaKTU4eckoi paboTe no pea-
BunuTaLmMm CBoUX AeTe, KakoBbl pe3ynbTaThbl 3TUX YCAYT.

4.7 KoHTponb kavyecTBa coLuanbHO-3KOHOMUYECKUX ycnyr

4.7.1 KoHTponb KavyecTBa ycnyr no KOMNeHcauum UHeanMaam, HaxoAsLWMMCA Ha CTaLMoHapHOM CoLm-
ansHoM obcnykMBaHWK, pacxoaos, CBA3AHHLIX C NPOe3A0M Ha NeYeHune, KOHCYNbTaLun, OCYLLECTBASIOT NPo-
BEPKOW, HAaCKOMNbKO TMOMHO U CBOEBPEMEHHO BO3MellaeT 3JTa KOMMeHcauusi pacxofbl KIMEHTOB,
nogTeepXKaeHHble PUHAHCOBLIMU AOKYMEHTaMW.

4.7.2 KoHTponb kavecTBa ycnyr no obecneyeHunto MHBanuaos Npu BbINUCKE U3 YUpeXXAeHUA cTaunuoHap-
Horo o6ecnyxuBaHUA oaexaoi, 06yBbio U AeHEXHBIM NOCOBUeM OCYLLIECTBNAIOT NPOBEPKOM, B NOMHON N Mepe
obecneveHbl OHN BCEM YKazaHHbLIM BhiLLE 1 YAOBNETBOPEHbI N1 pasmepamu, hacoHaMm 1 Ka4eCcTBOM OAeXAbl,
0bBYyBW, a Takke pasmMepoM AeHEXHOro Nocobus.

4.7.3 KoHTponb kavecTBa yCnyr, CBA3aHHbIX C COAEUCTBUEM B OKaszaHUM MaTepuaribHON NOMOLLY, OCY-
LLeCTBNAOT NPOBEPKOM, HACKONbLKO 3TO coaencTBMe cnocobCTBYET NOMTHOMY U CBOEBPEMEHHOMY obecneye-
HWUIO MHBaNWUAOB NpeAHasHaYeHHbLIMU UM NpegMeTaMmn NepBo HEOBX0AUMMOCTH.

4.7.4 KoHTponbKayecTBa yCcnyr, CBA3aHHbIX C KOHCYbTUPOBaHUEM UHBaNUAOB Mo BorpocaM camoobec-
nevyeHus, OCYLLIECTBIISIIOT NPOBEPKO, HACKOSIBKO KBaNUMULUNPOBAHHO U AOXOAYUBO PA3bACHAIOT UM UX NpaBa
1 BO3MOXXHOCTH B MOSOXUTESTbHOM peLeHUn npobnemMbl ynyyleHns CBoero MaTepuarnbHOro NonoKeHUs, Kako-
Bbl NpaKTU4ECKNe pesynbTaThl KOHCYNbTUPOBAHUA.

4.7.5 KoHTponb KayecTBa ycriyr no cogencTeuio B TpyAOyCTPOWCTBE MHBANMAOB, B TOM YNCHE Ha Bpe-
MeHHYI0 paboTy B yupexaeHusx, cosgaBaeMbixX NPW HUX nogpasaeneHusx, paboTy Ha AOMy, OCyLLeCTBNAIOT
NMPOBEPKOW, MPaBUIbLHO N COPUEHTUPOBaHBLI OHU B NONOXKEHUN Aen Mo AaHHOW NpobnemMe 1 B Kakow CTeneHu
oKasaHHasi UM npakTuyeckas NoMollb crnocobcTBoBana ycnewHoMy noucky 1 Belbopy MecTa U xapaktepa
paboT.

4.8 KoHTponb kavyecTBa couuanbHO-NpaBoBbLIX yCNyr

4.8.1 KauecTBo ycnyr, CBA3aHHbIX C KOHCYTbTUPOBaHWEM MO BONpocam Npas UHBaNMAo0B Ha counanbHoe
obcnyxuBaHne 1 3awWuTy CBOUX UHTEPECOB, KOHTPONNPYIOT NPOBEPKOA, B NOMHON N1 Mepe A0BOAAT A0 HUX
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HY>XHYI0 UM UHDOpMALIMIO U AaeT N OHa YeTKoe NpeacTaBneHne o NOMOXKEHHbIX UM MO 3aKOHY NpaBax Ha CoLu-
anbHoe o6cnyXuBaHne 1 3alnUTy OT BO3MOXHbIX HAPYLLEHUA 3aKoHa.

KavecTtBO ycnyr no okasaHuio NOMOLLM B MOAroTOBKe U noaade xanob KOHTPONuUpyoT NpoBepKoit, B Kakow
cTeneHn ata NOMoLLb cnocobCTBYET OPUANYECKM FPAMOTHOMY U3NOXKEHUIO CYTU Xanob U cBoeBpeMEHHOW KX
OTnpaeke agpecaTam.

4.8.2 KoHTporb kayecTsa ycnyr no okasaHuio NOMoLLM B 0cbopMAeHUU rpaxkaaHamy pasnuyHbIX lopuan-
YeckUX AOKYMEHTOB (YAOCTOBEPAOLWMX AUYHOCTb, AOKYMEHTOB Ha NOfy4YeHUe NOMOXKEHHbIX NO 3aKoHoAa-
TEeNbCTBY Mep couunanbHON noaaepXku, NeHCUn, Nocobuin, Ha pelueHWe APYrMx BOMPOCOB COUMAnbHOWN
peabunuTtauun) ocyLeCcTBNAIOT NPOBEPKON, B KAKOW CTENEHU aTa nomollb obecnevnna yacHeHue uHsanuaa-
MW — KNMEHTaMK YUpEeXAeHUI CyTU UHTepecyoWmnX nx npobnem, cnocobcTsoBana opuanyeckn rpamoTHoN
pa3paboTke 1 HanpaBeHNO B COOTBETCTBYOLIME UHCTAHLUMN HEOBX0ANMBIX AOKYMEHTOB, obecneunna KoH-
TPONb 3a UX NPOXOXKAEHUEM, NOMOrS1a CBOEBPEMEHHOMY U OGBEKTUBHOMY peLleHUo Npobnem nHsanuaa.

4.8.3 KauecTBo ycnyr no cOAencTBUIO B NONYYEHUN MHBaANMAAMN — KITMEHTaMU yYpeXaeHUh ctaumo-
HapHOro coLnanbHoro ob6cnyxusaHusa 6ecnnaTHOM NOMOLLM aABoKaTa C Lebio 3aluThl UX Npas U UHTepecoB
KOHTPOMNMPYHOT NPOBEPKOM, B KAKON Mepe cCnocobCcTBOBAN0 3TO COAENCTBUE OKaszaHWIo KBanUUUMpoOBaHHOM U
OEeNCTBEHHOW opUANYECKON MOMOLLN ANA NPUHATUA 0OBEKTUBHOMO PELIEHWSI MO KOHKPETHOMY BONPOCY.

4.8.4 KoHTpornb Ka4yecTBa ycnyr, CBA3aHHbLIX C COAEUCTBUEM B COXPaHEHUN XWIbIX NOMELLEHWUI, 3aHUMa-
eMblIX paHee NHBanMaaMm — KIMeHTaMn yupexaeHuin CTaumoHapHoro couuanbHoro obcnyxmsaHua, a Takke
BO BHeo4epeaHOM 06ecneveHnmn UXKUbIM MoMeLLeHUeM B Cnydasx, NpedycMoTPEeHHbIX 3aKoHOAATeIbCTBOM
Poccuiickoin eaepaLinn, ocyLLecTBAAT NPOBEPKONA, B NOMHON MU Mepe o6ecneunsaeT 370 coaenCcTBUE 3aLLm-
TY KMTMEHTOB OT BO3MOXHOW NOTepH (BCNEACTBUE pasnMYHbIX 06CTOATENbCTB) 3aKOHHO NpUHaAnexaluen unm
MOMOXEHHON UM XKUNOW NNoLagmn 1 HegonyLeHue yuemneHns X 3aKkoHHbIX NpaB U UHTePEecoB.

4.8.5 KoHTponb Kayectsa ycnyr, npeaycMaTpusarolmnx cogencTene B Nonyv4eHUn KOHCYynbTaTUBHOMN
noMoLLM MHBaNMAaM Mo coLManbHO-NPaBOBLIM BONPOcaM (rpaxaaHckoe, XXUIULLHoe, TPyAoBOe, MEHCUOHHOE,
YrofioBHOE 3aKOHOA4ATEeNbCTBO U AP.) Y OKasaHne UM pasfiMiyHON opuanieckoi NoMOLLW, OCYLLECTBASAIIOT NPo-
BEPKOW, B MONHOM N1 o6 beMe NonyyatoT OHU HeobxoaAMMYH MHGopMaLLMIo N0 MHTEPECYoWMM UX NpobnemMam u
npakTU4ecKyto NOMOLLb B NOATOTOBKE U HanpaBlieHU COOTBETCTBYIOWMM agpecaTtam 4OKYMEHTOB (3asiBne-
HWR, xano6, cnpaBoK 1 T.4.), HeobX0ANMbIX AN NONOXKUTENBHOrO PeLUeHUs 3aTPOHYThIX B HUX BOMPOCOB.

4.8.6 KavecTBo ycnyr no okasaHuio MOMOLLN B yUpeXAeHUAX CTaLMoHapHOro counanbHoro obenyxkunsa-
HWUS AeTAM-MHBaNMaam, SBNSAWNMCS CMPOTaMU UMK NMULIEHHBIM POAUTENBCKOro nonevMTenscTea no 4ocTu-
eHun 18-neTHero Bo3pacTa, B 06ecneveHnn NX XUbIMU MOMELLIEHUSIMU KOHTPONMUPYIOT MPOBEPKOWA, BCEM N
HyXXgaroLWwmumes 4eTSM 1 CBOeBPEMEHHO NN OKasaHa 3Ta NoMOLLb, B KaKO CTeNeHn oHa cnocobeTeyeT pelle-
HUIO MHTEPECYIOLNX UX XKUNMULWHBIX NpobrnemM no obecrneyeHnio MONOXKEHHLIM UM KUNbIM NOMELLEeHNUeM,
YAOBNETBOPEHbI N1 AeTU 3TON MOMOLLbHO.
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