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NMpeaucnosue

Lienu u npuHuunel ctaHgapTusauum B Poccuinckon eaepaumm yctaHoBneHbl PegepanbHbiM 3aKOHOM OT
27 nekabpsa 2002 r. Ne 184-d3 «O TexHU4ECKOM perynuposaHuny, a npasuna npuMeHeHus HaumuoHasbHbIX
ctaHgaptoB Poccuiickon ®eaepauym — FOCT P 1.0—2004 «CtaHpapTusauus B Poccnitckon depepauumu.
OCHOBHbIE MNONOXKXEHUsI»

CBepneHus o cTaHpgapTe

1 MOArOTOBIIEH ®eaepanbHbiM rocyaapcTBEHHBIM YHUTAPHBIM npeanpusituem FocyaapcTBeHHbIN
Hay4HO-McCreaoBaTeNnbCkUA U KOHCTPYKTOPCKO-TEXHOMOMMYECKUn MHETUTYT «TECT» (®IYMN TocHUU
«TECT») Ha ocHoBe COBGCTBEHHOrO ayTeHTUYHOro nepesoda Ha PYCCKUN A3bIK cTaHgapTa, ykasaHHoro B
nyHkTe 4

2 BHECEH TexHun4yecknm kommuTteToMm no ctaHgaptusauum TK 22 «MHdbopMaLnoHHbIe TEXHOMOTUNY

3 YTBEPXXOEH W BBEAEH B AEWCTBWE Mpukasom GeaepanbHOro areHTcTea No TeXHUIeckomy
perynupoBaHunio u MeTponornm ot 14 cenTsibpsa 2009 r. Ne 323-ct

4 HacToswwi ctaHgapT naeHTu4eH MexayHapogHomy ctaHgapty MCO/MOK 15504-1:2004 «UHdop-
MaunoHHble TexHonoruu. OueHka npoueccoB. Yactb 1. KoHuenumst n cnoeapb» (ISO/IEC 15504-1:2004
«Information technology — Process assessment — Part 1: Concepts and vocabulary»).

Mpu npUMeHeHNW HacToALLIero cTaHaapTa peKoMeHAyeTCa UCNONb30BaTk BMECTO CChITOYHbIX MeXayHa-
POAHBIX CTaHA4aPTOB COOTBETCTRYIOLLME UM HaLMOHalnbHble cTaHAapThl Poccuiickoi Pegepaunun, ceegeHnus o
KOTOpPLIX NpUBeAeHbl B AONONHATENBHOM NpuioxeHn A

5 BBEJEH BMNEPBbIE

Ungpopmayusa 06 usMeHeHUAX K HacmoswemMy cmaHOapmy rybnukyemcsi 8 exe200HO usdasaemMom
UHGopMayUOHHOM yKazamerne «HauuoHanbHbie cmaHOapmbl», a meKcm USMeHeHUU U rornpasok — 6 exxeme-
CAYHO u3dasaeMbixX UHGOPMaUUOHHbIX yKasamenax « HayuoHanbHble cmaHOapmbl». B criydae nepecmMompa
(3ameHbl) unu ommeHsl Hacmosiweao cmaHdapma coomeemcemsyroujee yesedomieHue bydem onybnukosaHo
8 eXXeMeCSIYHO u30asaeMoM UHHOpMaUUOHHOM ykasamere «HauuoHaneHbie cmaHOapmsl». Coomeememey-
towas uHgbopmauus, ysedomneHue U mekcmsl pasmellaromes markxe 8 UHGhOpMayUOHHOU cucmeme obuyezo
ronb306aHus — Ha ochuyuanbHoMm catime PedeparnbHO20 a2eHmMcmea 1o MexXHUYeCKoMy pe2ynuposaHuio U
Memporioauu 8 cemu ViHmepHem
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HAUMWOHANBbHBIN CTAHAAPT POCCUMNCKOW SEAQAEPALUMNU

UHdOpMaLMOHHBIE TEXHONOUU
OLIEHKA NPOLIECCOB
YacTtb 1

KOHLENUUA U CNNOBAPb

Information technology. Process assessment. Part 1. Concepts and vocabulary

Hata BBeaenna — 2010—07—01

1 O6nacTb NpMMeHeHus1

B HacTosileM cTaHaapTe, KOTOPbLIN ABnsieTcst YacTbio cepun ctaHaaptToB UCO/MIK 15504 npusoantces
obLasn MHhopMaLust 0 MOHSTUSIX OLLEHKM MPOLLECCOB U UX UCMONb30BaHWUWN B ABYX KOHTEKCTaX: Yy4YlueHUs Npo-
LeccoB 1 onpeaeieHnst BO3MOXHOCTEN npoLeccoB. B HacTosweM ctaHaapTe onucbiBaeTCsl, Kak cTaHAapThl
cepumn NCO/M3BK 15504 cooTHOCATCS APYr C APYIrOM, U NPUBOAATCS PeKOMeHAaLMN NO UX BLIBOPY U UCNOMb30-
BaHWo. HacToswmin craHgapT onpegensieT TpeboBaHuA, codepxawuecs B cTaHgapTax cepun
NCO/M3K 15504, 1 nx NnpMMEHUMOCTb K NPOBEAEHNIO OLEHKM.

Monb3oBaTenu HacTosLWero cTaHaapTa AOSHKHbI 3HaTb TEPMUHOMOTUIO U CTPYKTYPY AaHHOW CEpUM CTaH-
[apToB 1 06palLaTLCa K COOTBETCTBYHOLLMM YACTAM CepUM CTaHAapTOB 3a KOHTEKCTOM, B KOTOPOM OHU Hamepe-
Hbl MPOBOAWTL OLEHKY. Bbonee noapobHble pekoMeHAaLMM MO MCMNOMb30BaHWK CTaHAApPTOB Cepuu
NCO/M3K 15504 npusepaeHsl B pasgene 4.

2 HopmaTuBHGIE CCbINKK

B HacTosileM cTaHgapTe UCMoNb30BaHbl HOPMAaTUBHBIE CChINKU Ha crieayowmne MexayHapoaHble cTaH-
AapTbl:

MCO 9000:2000 Cuctembl MeHemKMeHTa kavecTBa. OCHOBHbIE NOIOKEHUA U CNOBapb

NCO/M3BK 2382-1:1993 UHdopmaLmoHHas TexHonorna. Crnosapb. YacTb 1. OCHOBHbIE TEPMUHBI

NCO/M3K 2382-20:1990 WHbopMaLmoHHas TexHonorus. Crnoeapb. YacTs 20. PaspaboTka cuctem

NCO/M3K 12207:1995, OononHeHune 1:2002, [OononHeHue 2:2004 WHbopMaLMOHHasA TEXHONOMUA.
MpoLecchl XU3HEHHOTO LiMKMa NporpamMMHEIX CPeACTB

MCO/M3K 15288:2002 CuctemHasn nHxeHepus. MNpoLecchl )XU3HEHHOTO LKa cuctem

3 TepMuWHbI U onpeaeneHus

B HacTosileM cTaHgapTe npuMeHeHbl TepMuHbl o MCO 9000, NCO/MBK 2382-1, ICO/M3K 2382-20,
NCO/M3K 12207 n UICO/M3K 15288, a Tarcke cregytoLime TepMUHbI C COOTBETCTBYHOLLMMM OnpeaeneHUsIMu:

3.1 nony4artensb (acquirer): CTopoHa, koTopasi nosflydaeT UM KOTOPOW NPeAoCcTaBnsoT NPoayKT Uin
yCryry oT MocTaBLUyMKa.

MpumeyaHwue— [pyrumm o6bIYHO MCNONb3YEMbBIMU TEPMUHAMM AN 0G03HaUEHUA NoNyYaTens SBnsTCA No-
Kynarenb, noTpebutens, 3akynwuk. Monyyarens 0oqHOBPeMeHHO MOXET GbiTb Bnagensuem, Nornb3osarenemM Uiy oneparo-
pom.

3.2 oueHeHHana BO3MOXHOCTb (assessed capability): Bbixog 0gHOM MM HECKONBKUX peneBaHTHbIX
OLEHOK NPOoLIeCCOB, NPOBEAEHHbIX B COOTBETCTBMU ¢ TpeboBaHuaMM cTaHaapTos cepun MCO/M3IK 15504.

W3paHne ocpmymnansHoe
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3.3 orpaHu4yeHus npouecca oueHKU (assessment constraints): OrpaHudeHuns, yctaHoBNEHHbIe Angd
MCNoNb30BaHMA BLIXOAOB MNpoLiecca oLeHKN 1 Ha ceoboay Beibopa Npy NpoBedeHNA OLEeHKN KOMaHAoM oLeH-
LLNKOB.

3.4 MHAuMKaTop OLeHKU npouecca (assessment indicator): NcTouHMK 06BEKTUBHBIX CBUAETENBbCTB,
MNCNONb30BaHHbIN ANs NOAAEPXKKM CYXXAESHWI OLLeHLIMKOB NpW onpedeneHun peiTuHra aTpubyToBs npouecca
OLLeHKMW.

MpwuwmeyaHune— Hanpumep pabo4ne npogyKThl, NPaKTUKa Unu pecypcbl

3.5 BxoAa npouecca oueHku (assessment input): NHdbopmauns, Heobxognmas ansa Hayana npouecca
OLLEHKN.

3.6 MHCTpyMeHTnpoueccaoLeHku (assessmentinstrument): MHCTpymeHT nnm Habop MHCTPYMEHTOB,
npeaHasHavyeHHbIX B MOMOLLb OLIEHLLMKY NPUW OLLeHKe OCYLLIeCTBIIEHNSA UMM BO3MOXKHOCTe R npouecca, 06paboT-
Ke OaHHbIX OLLEHKM U MPOTOKONNMPOBaHUM Pe3ybTaToB OLEHKN.

3.7 BbIxXoa npouecca oueHKU (assessmentoutput): Bcee peanbHble pesynbTaThl NpoLecca OLEeHKN.

3.8 y4yacTHUK oLleHkM (assessment participant): Jlnuo, KoTopoe HeceT OTBETCTBEHHOCTL B Npeaenax
obnacTtu npoLlecca OLeHKM.

MpumeyaHue—Npumepamm MOryT GbiTb 3aKa34yMK MPOLECCa OLIEHKM, OLIEHLLMK, YIIeH Nnogpasaenenns opra-
HU3aLmWK.

3.9 npouecc oueHkM (assessment process): OnpegdeneHue TOro, B KAKoW cTeneHn ctaHgapTHble Npo-
Lieccbl opraHMsaLmMi BHOCAT BKaj B AOCTUXKEHNe ee BuaHec-Lenein n noMoratT opraHusaunmn cokycmpo-
BaTbCs Ha He0BXOANMOCTM HENPEPBIBHOTO Y TyYLLEHUS NPOLECCOB.

3.10 HasHayeHMe npoLecca oLeHKU (assessment purpose): YTBepxaeHUe, ABMAIOLIEECA YacTblo
BXOAa OLeHKW, KoTopoe onpeaenseT OCHOBaHUS ANsi TPOBEAEHNS OLEHKN.

3.11 npotokon npouecca oueHKU (assessment record): YnopsgoveHHas, 3a0oKyMeHTUpPOBaHHaA
NHopMaLMs, OTHOCALLAsACS K CYLLeCTBY OLLeHKU U BHOCALLAs BKNag B MOHMMaHWe U noatsepxaeHue npodu-
el NpoLLeccoB, Co34aHHbIX B XO4e OLEHKU.

3.12 obnacTb npouecca oueHKU (assessment scope): OnpegeneHue rpaHuy, npouecca OLEHKW,
ABNAIOLLEeca YacTbio BXOA4A NpoLecca OLEHKN 1 oXBaTbiBaloLee opraHu3auMoHHbie npeaernbl OLUeHK!, Npo-
Liecchl, KOTOpble AOMMKHbI ObITh BKIHOYEHbI B OLIEHKY, 1 KOHTEKCT, B KOTOPOM bYHKLIMOHUPYIOT NPoLecChl.

3.13 3aka3uuk npouecca oueHKU (assessment sponsor): fuuo unu opraHusauuna, BHyTpeHHee(AA)
NN BHeLHee(s1s1) No OTHOLLEHWUIO K OLleHMBaeMoMy noapasaeneHnto opraHusauun, kotopoe(as) npeactasu-
no(a) 3anpoc Ha NpoBeaeHNe OLeHKN U NpeaocTaBnaeT Ansl 3Toro huHaHCOBLIE pecypehbl.

3.14 komaHpga oLeHKU npouecca (assessmentteam): OaHO UNKM HECKOMNBKO ML, KOTOPbIE COBMECTHO
OCYLLeCTBISAOT OLLEeHKY npoLecca.

3.15 oueHwumk (assessor): Inuo, KoTopoe y4acTByeT B CO34aHUM peiTUHra aTpubyToB npouecca.

MpunmeyaHun e — OueHWUKOM MOXET BbITb KOMNETEHTHBIN OLIEHLLMK UITW KAHOUAAT B OLIEHLWKN.

3.16 uHaukatop aTpubyTa oueHku npouecca (attribute indicator): MHavkaTop oueHkn npouecca,
KOTOpbIV NogaepKuBaeT CyxaeHue o cTeneHn 4OCTUXeHUs KOHKpeTHOro atpubyTa oueHku npouecca.

3.17 xopowas npaktuka (base practice): fleatenbHocTb, kKoTOpasi, byayuu nocnegoBaTenbHO ocylle-
CTBIEHHOW, BHOCUT BK/TaA B AOCTMXKEHWE KOHKPETHON Lienn NpoLiecca OLeHKU.

3.18 pasmepHOCTb BO3MOXHOCTHU (capability dimension): Habop anemeHTOB B MoAgenu oLUeHKW nNpo-
Liecca, NPAMO OTHOCSILLIMIACS K CXeMe U3MepeHUsa ANA BO3MOXHOCTM npoLecca.

MpumeyaHwue— ATpubyTbl ynopsaoqeHbl B BUAE YPOBHEH BO3MOXHOCTU, BKIIOHAIOWMX B CeBsl wKany Bo3-
MOXHOCTW npoLecca.

3.19 nHaukaTop BO3MOXHOCTHU (capability indicator): NHaukaTop oueHKu npoLecca, KoTophIi noaaep-
XKUBaeT CyAeHNe 0 BO3MOXHOCTU KOHKPETHOrO NpoLiecca OLLeHKM.

MpwumeyaHune—WMugukatop atpmbyTa OUEHKM Npouecca SBMSETCH YaCTHLIM CNy4Yaem uHauKaTopa BO3MOX-
HOCTW.

3.20 KoMneTeHTHbIN oueHIMK (competent assessor): OueHLMK, NPOAEMOHCTPUPOBAaBLUMIA KoMMe-
TEHTHOCTb A5 NPOBEAEHNSI OLIEHKN, MOHUTOPUHIa 1 BepudukaLmm cOoTBETCTBUA OLIEHKM npoLecca.

3.21 onpepeneHHbIN npouecc oueHku (defined process): NMpouecc, KOTOPbIM MOXHO YNpaBnsTb U
KOTOpbI cCOCTONT N3 Habopa cTaHA4apTHLIX NPOLECCOB OpraHn3aLun B COOTBETCTBUN C pYKOBOACTBaMU MO Npu-
BA3Ke MPOLLECCOB B opraHmnsauuu.

2
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MpumevyaHus

1 OnpepgeneHHbIN NPOLECC UMEET OnMcaHve NoAAEPKNBAEMOro NpoLiecca v BHOCUT pabounii NPOAYKT, M3MepeHus
W Opyryo MHOPMaLMIO MO yryYLLeHWIo NpoLecca B NONOXNUTENbHbIE Ka4yecTBa NpoLecca opraHn3auum.

2 OnpepgeneHHbIV NpoLecc NpoekTa NpeaocTaBnseT OCHOBY AN NMaHWPOBaHUSA, OCYLLECTBMEHUA W YryYlLeHns
3a4a4 v geatenbHoCTen npoekKTa.

3 lMop ynpaeneHvem NpoLeccom noapasyMeBaeTcsi ero NnaHMpoBaHne, MOHUTOPWHT U perynivpoBaHue.

3.22 obwan npakTuka (generic practice): [esTenbHOCTb, kKoTOpasi, Byay4un nocreaoBaTesibHO ocyLLe-
CTBNEHHOW, BHOCUT BKaj B AOCTKEHNE KOHKPETHOro aTpubyTa npoLecca.

3.23 uHpgukatop (indicator): cMm. UHOUKATOP OLEHKN.

3.24 ob6BbekTMBHOE cBUAETEeNbLCTBO (Objective evidence): JaHHble, noaTBepXAaOWME HANUYME UK
WUCTUHHOCTb Yerc-nnéo.

MpumMeyaHu e — OBbEKTUBHOE CBUAETENLCTBO MOXET BbiTh NOMyYeHO nyTem HaBNoaeHUsA, U3MEpeHns, uc-
MNbITaHWS UMK APYMIMMKM criocobamu.

3.25 noppaspeneHue opraHusauuu (organizational unit): Ta vacTb opraHusauun, koTopas oueHusa-
eTcs.

MpumevaHwusn

1 lMoppasgeneHne opraHn3aummn 3agencTeyeT OAUH NN HECKONBbKO NPOLECCOB, UMEIOLWNX COrNacoBaHHbIN KOH-
TEKCT M AENCTBYIOWMX B PaMKax COrMacoBaHHbIX BU3HeC-uenen.

2 MoppasgeneHune opraHnaaumm obbIYHO SBNSAETCA YacTblo Gonbwen opraHn3auun, XoTsl B ManbiX opraHu3aumsx
nogpasaeneHve MoOXeT ObiTb Bcen opraimnsaunein. MoapasgenexHne opraHnsaummn MoxeT 6biTb, HanpumMep:

- KOHKPETHbIM MPOEKTOM UNnn HabopOM B3aUMOCBA3aHHbIX NPOEKTOB;

- nogpasgeneHmemM B opraHusaunm, CHoKyCMpOBaHHBIM Ha KOHKPETHON hase unu pasax KM3HEHHOTO LIMKIa TAKoW,
Kak 3akyrka, paspaboTka, COnpoBOXaeHNE NN NOAAEPXKKA;

- YacTblo OpraHM3aLm, OTBETCTBEHHON 32 BCE acneKThbl 0TAEeNbHOro NpoaykTa unu Habopa NpoayKToB.

3.26 uHaukaTop BeinonHeHus (performance indicator): UHaukaTop oueHKW, KOTOpLIN NogaepKusaeT
Cy>XOeHue O BbINONHEeHUM KOHKPEeTHOro npoLecca.

MpwrmeyaHne— MNHAMKATOP BLINONHEHUS SIBNSIETCS] MHAMKATOPOM aTpubyTa Ans atpubyTa KOHKPETHOroO NPo-
uecca.

3.27 npakrtuka (practice): [eaTenbHOCTb, KOTOpasi BHOCUT BKI1af B LEenu Unu Bbixoabl npouecca nunm
yBENUMUMBaET ero BO3MOXHOCTI.

3.28 npouecc (process): COBOKYNHOCTb B3aMMOCBSI3aHHbLIX MW B3auMOAEWCTBYIOWNX BUAOB AeA-
TenbHOCTK, MpeobpasyoLw X BXodbl B BLIXOAI.

3.29 oueHKa npouecca (process assessment): YnopsigoueHHasi oueHka npouecca nogpasaeneHus
opraHu3aLnm 0THOCUTENbHO MOAEeNN OLIeHKM NpoLiecca.

3.30 mopenb oLeHKM NpoLecca(process assessmentmodel): Mogenb, npurogHan ans uenen oueHkn
BO3MOXHOCTEN npoLiecca, OCHOBaHHasA Ha OHOW UIN HeCKONbKUX 6a30BbIX MOAENAX NpoLecca.

3.31 aTpubyT oueHku npouecca (process attribute): Nameprumasn xapakTepucTmka BO3MOXHOCTU NPo-
Liecca oLeHKN, MpruMeHUMas k kakomy-nnbo npotieccy.

3.32 peWTUHT aTpubyTa oLeHKU npouecca (process attribute rating): OueHka cteneHn AoCcTXeHUA
aTpubyTa oLeHKM npoLecca A4S oLeHMBaeMoro npouecca.

3.33 BO3MOXHOCTb NpoLuecca oLeHKU (process capability): Xapaktepuctuka cnocobHocTM npoLecca
OLLEHKM K AOCTUKEHUIO TEKYLLIUX NN MTaHUpyeMbIX BUusHec-Lienen.

3.34 onpepeneHne BO3MOXHOCTU NpoLecca oLeHKU (process capability determination): Cuctema-
TU4eckas oLleHKa npoLecca 1 aHanus BbIGpaHHbIX NpoLeccoB OLEHKN B Npeaenax opraHn3aunn 0THOCUTENBHO
LileneBo BO3MOXHOCTU, OCYLLECTBMSAEMbIE C LieNbio MaeHTUNKaLNN HaaeXHOCTH, cnabblX CTOPOH 1 PUCKOB,
CBsI3aHHBIX C MPUMEHEHMEM MPOoLIeCCOB AN YAOBNETBOPEHUS OTAENbHbIX 3a4aHHbIX TPeBoBaHMIA.

3.35 3aKka3uuk onpeaeneHMsa BO3MOXHOCTU NMpolecca oueHKkU (process capability determination
sponsor): Jluuo nnv opranvsaumns, BHyTPEHHSIA UM BHELLHSS MO OTHOLLEHWIO K OLleHMBaeMoMy noapasaene-
HWIO opraHusauuW, anpocusliee(asn) NposeaeHe onpeaeneHns BO3MOXHOCTU npoLiecca 1 obecneynsaro-
Lwee(asn) Ana aToro hMHaHCOBbIE PECYpPChbl.

3.36 ypoBeHb BO3MOXHOCTM NpoLiecca oLeHKHU (process capability level): MonoxeHne no wectupas-
PSAAHON YyNOpsAA0HeHHON LLKane BO3MOXHOCTU NpoLiecca, KoTopoe XapakTepuayeTt BO3MOXHOCTb npoLiecca.

MpumeyaHune—Kaxapin ypoOBEHb CTPOUTCS HA BO3MOXHOCTSX HUXKENEXKALLErO YPOBHS.
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3.37 peWTUHT YPOBHS1 BO3MOXHOCTHU MpoLiecca oueHku (process capability level rating): lMNpeacras-
neHune OCTUIHYTOrO YPOBHSA BO3MOXKHOCTU MpoLiecca OLEHKU, NOMYy4EeHHOro Ha OCHOBE PEATUHIOB aTpubyTOB
OIS oLleHBaeMoro npoLecca.

3.38 koHTekcT npouecca (process context): CoBOKynHOCTb hakTOPOB, 3aA0KYMEHTUPOBAHHBLIX Ha
BbIXO/€e OLLeHKM NpoLiecca, KoTopas BNUSeT Ha CyXXaeHne o pelTUHrax aTpubyToB oLeHKN npoLecca, UX NoHU-
MaHue 1 cpaBHeHMe.

3.39 pa3mepHocCTb NpoueccaoueHkU (process dimension): Habop aneMeHTOB B MOAENMU OLIEHKM Npo-
Lecca, SIBHO OTHOCSILLMXCS K NpoLeccaM OLEeHKM, onpedeneHHbIM B COOTBETCTBYHOLWeN(1x) 6a3oBoii(bix) moae-
nn(sX) oLeHKN npoLecca(os).

MpumeuaHue—lpoueccbl MOryT GbITb CrPYNNMPOBaHbI HA OCHOBE Pa3NUYHbIX KPUTEPUEB.

3.40 ynydweHue npouecca oueHKU (process improvement): [einctsua, npeanpuHMaemble Ans
N3MeHeHNs Npolecca OLEeHKN opraH1usaumnmn Takum obpasom, Ytobbl oHn Gonee acddekTnsHO u(unu) Gonee
NpoayKTUBHO YAOBMNETBOPSAM GU3HEC-LeNsaM opraHmusaLn.

3.41 nporpaMma ynydweHua npouecca ouUeHKU (process improvement programme): Crtparerus,
nonuTuka, 3agadv, oOTBETCTBEHHOCTb N AeATENbHOCTb, HarnpaBneHHble Ha AOCTUXKeHWNE 3a4aHHbIX Lenen ynyy-
LeHMs npoLecca oLeHKM.

MpumeyaHue—TllporpamMma ynydlieHusl MPOLECCa OLUEHKM MOXET OXBaTbiBaTb HECKOMBKO MOJHbLIX LIUKIOB
yNy4leHUsi MPOLecca OLEHKM.

3.42 npoekT ynydweHUs npolecca oLeHKU (process improvement project): Hekotopoe noaMHoxec-
TBO NMpOorpamMmel yny4lleHUst npoLiecca oLeHKU, KoTopoe obpasyeT CornacoBaHHyH COBOKYNHOCTb BUAOB Aest-
TeNbHOCTU ANA QOCTMXKEHUS 3a4aHHOr0 YydLLEeHUs.

3.43 3aka3uuk ynyuleHuUs npouecca oLeHKU (process improvement sponsor): Iluuo nnu opraHusa-
Unsi, BHYTPEHHAS A BHELLHASA NO OTHOLUEHUIO K OLleH1nBaeMomMy noapasaeneHunto opraHusaLlun, sanpocus-
Wwee(as) ocyLlecTBeHWe yNydlleHns rnpoLecca oleHkn U obecneunsatowee(asn) ana 3Toro puHaHCcoBbIe

pecypchl.
3.44 BbIxop npolecca oueHkU (process outcome): Habnogaemblit pesynbTaT npouecca OLEHKM.

MpuMeyaHune— Bbixoag NpoLecca OUEHKN ABMAETCS apTedaKkToM, CYLECTBEHHBIM U3MEHEHUEM COCTOSIHUS
nnm y,D,OBJ'IeTBOpeHVIeM 3a4aHHbIX OrpaHVI‘-IeHVIﬁ.

3.45 ocyuwecTBneHue npouecca oueHku (process performance): CTeneHb, B KOTOPON BbINOMHEHNE
npoLiecca OLeHKN JOCTUITIO ero HasHa4YeHus.

3.46 npodunb npouecca oueHkM (process profile): Habop peiTuHros atpnbyTos npouecca oueHKn
NS oLleHnBaeMoro npotecca.

3.47 Has3HaveHue npouecca oLueHKHM (process purpose): Mamepumble Lenn ocyLecTBneHusa npouec-
Ca OLeHKUN BbICOKOTO YPOBHS U BepOsITHbIE BbIX0Abl 3ch(heKTUBHOM peanusaumm npouecca.

3.48 GazoBas Mopenb npouecca oueHkMu (process reference model): Mogenb npouecca oUeHkKu,
BKJTlOYaoLLas B cebsi onpegeneHve NpoLeccoB B XXM3HEHHOM LUKIIe, ONMUCAaHHAs B T@PMUHAX HA3HaYeHUA U
BbIXOAOB NpoLiecca, BMecTe C apXUTEKTYPOIA, ONUCHIBaIOLLEN B3aUMOCBSI3M MeXAyY npoLeccamu.

3.49 kangupat B oueHLUKU (provisional assessor): Jluuo, koTopoe umeeT onbIT U ABNAETCA KOMNe-
TEHTHBLIM 1151 IpoBeeHUs1 NpoLiecca OLeHKNU Mo pyKOBOACTBOM U HabnoaeHNeM KOMMNEeTEHTHOrO OLEHLLUKA.

3.50 craHpgapTHbIN npouecc oueHku (standard process): Habop onpeaeneHuit OCHOBHBIX NpoLuec-
COB, KOTOPLI CMYXXWUT PYKOBOACTBOM [1151 BCEX MPOLIECCOB B OpraHn3auuu.

MpumevaHuns

1 3Tv onpeaeneHns NPOLECCOB OLEHKM BKIMIOYAIOT B ce651 3reMeHTbl OCHOBHbLIX NPOLIECCOB (M UX B3aUMOCBSA3MN),
KOTOpbIe A0MKHbI GbITh BKIIOUEHb! B ONpeAeneHHbie NPOLECChl, peannayemble B IPOeKTax opraHu3aumm.

2 CTtaHaapTHbIi NPOLECcC ycTaHaBNMBaeT COMMacoBaHHbIE M0 BCEW OpraHn3auum 4eaTenbHOCTU U XXenaTeneH ans
AONrocpoHHON CTabUNbLHOCTU M YNyULLEHUSI.

3 Habop cTaHaapTHbIX NPOLIECCOB OLEHKU OPraHM3auuy OMUCHIBAET 3MEMEHTbI OCHOBHBIX NPOLECCOB OLEHKH,
KoTOpble ByayT 4acTblo onpeaeneHHbIX NPOLECCOB NPOeKTOB. OH Takke ONUChIBAeT B3aUMOCBSA3MN (Hanpumep NOpaaokK u
WHTEpdENChl) Mexay 3TMMM 3NIeMeHTaMM NPOLECCOB.

3.51 nocraswuk (supplier): OpraHuzauusi Unu NULE, NpeaocTaBnsioWwme NPOAYKLMIO.

MpumevaHnns
1 MocTaBwmk MoXeT 6biTb BHYTPEHHUM UM BHELLIHUM 0 OTHOLLEHMIO K OPraHu3auum.
2 B KOHKpEeTHOW cUTyaumm NOCTaBLLMKA MHOTAA HA3bIBAIOT «NOAPSAUUKOMY .
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3.52 pykoBopcTBO no npuesaske (tailoring guideline): MHCTpyKUMK, KOTOPbIE MO3BONSOT OpraHU3aLnm
npucrnocobuTb onncaHue cTaHAaPTHBIX MPOLECCOB OLEHKM MPUMEHUTENBHO K UMEHLLMMCS KOHKPETHBIM
notpebHocTAM.

MpumeuvaHunsn

1 MpuBs3ka NpoLLeccoB OLEHKU NpucnocabnveaeT onvcaHue npouecca Ans KOHKpe THoW Lenu. Hanpumep, npoekT
€o3aeT CBOM onpefeneHHbIV NpoLece nyTeM NpUBA3kv Habopa CTaHAAPTHLIX NPOLECCOB OpraHM3auun Ans yaoBneTBo-
peHWs LensiM, orpaHM4eHnaM u cpege npoekTa.

2 Ha6op cTaHgapTHbIX NPOLECCOB OpraHM3aLuy onmMcaH Ha obLLeM YpOBHE, KOTOPbIN MOXET OKa3aTbCsl HeMpume-
HVMMbIM HENOCPEACTBEHHO AN OCYLLECTBINEeHUS npoLecca.

3 PykoBoacTBa no npuBesiake npegHasHaueHbl As TeX, KTO yCTaHaBNMBAET OnpegerieHHbIe NPOLEecCh! 415 KOHKPET-

HbIX HYXO.
4 PyKOBO,D,CTBa Mo NPVBSI3KE ONMUCHIBAIOT, YTO MOXET M YTO HE MOXET BblTb NU3MEHEHO, U MAEHTMANLMPYIOT KOMMNO-
HEHTbI Npouecca OUeHKN, KOTOPble nognexart USMeHeHUsM.

3.53 npuBA3aHHbLIA Npouecc oLeHkU (tailored process): OnpeaeneHHEIN NpoLecc oLeHkn, paspabo-
TaHHbIN NyTEeM NPUBS3KM ONpedeneHns cTaHaapTHOro npoLecca.

3.54 ueneBas BO3MOXHOCTb NpoLecca oLeHku (target capability): Bo3amoxHOCTb npouecca oLeHKN,
KOTOpas Nno MHEHWIO 3aKas4yuka onpedeneHns BO3IMOXHOCTU rpouecca byaet npeacTasnsaTh 4OCTUKAMBINA
puUck npoLiecca Ans yCneLwHon peannsaunmn 3agaHHbix TpeGoBaHuii.

3.55 pabouunin npoaykr (work product): ApTedakT, cCBA3aHHbIA C BEINOMHEHUEM NPOLECcCca OLEHKN.

MpumeyaHune—NmetoTes yeTbipe obwme kateropmm paboumx NPoAyKTOB: yCryrn (Hanpumep onepaumm),
nporpammHas Npoaykumusi (HanpyMep KOMMNbOTEPHbIE NPOrpaMmbl, AOKYMEHTaUus!, MHOPMaLKs, COAEPXKUMOE), TEXHU-
Yeckune cpeAcTBa (HanpuMep KOMMbIOTEPbI, YCTPOMCTBA), pacXOaHble MaTepuarbi.

4 KoHuenuwus

4.1 O6WwMmne nonoxeHus

4.1.1 HasHauveHue nBbirogbl

CrangapTbl cepun MICO/MOK 15504 ycTaHaBnNMBaOT CTPYKTYPHBIA NOAX0A K OLeHKEe NPOLECCOB CamMoi
opraHusaumnen Unmn oT ee UMEHN ¢ Lierbio:

- 06 BEKTUBHOMO NOHNUMaHWNA COCTOSIHUS ee COBCTBEHHBIX MPOLLECCOB AN UX YNYYLEHUS;

- 0OBEKTUBHOIo onpeaeneHnsi NPUrogHOCTY ee COOCTBEHHBIX NMPOLIECCOB AN KOHKPETHOro TpeboBaHus
1 COBOKYNHOCTU TpeboBaHMiA;

- 06 BEKTUBHOrO OMpeaAeneHns NPUrogHOCTM NPOLLECCOB APYron OpraH1u3aLMmn 4ns KOHKPE THOMO KOHTpak-
Ta U COBOKYMHOCTU KOHTPaKTOB.

Cxema oLeHKk/ npoLiecca:

- obecneynBaeT CaMOOLIEHKY;

- NpeJocTasnsieT OCHOBY A1 UCNOTML30BaHNA B YydLLEHUW npoLecca 1 onpegeneHnn BO3SMOXHOCTENR;

- YYUUTBIBAET KOHTEKCT, B KOTOPOM BbIMONHAETCH NPOLECC OLEHKM;

- cOo3JaeT penTUHr npoLecca;

- HanpaBeHa Ha BO3SMOXHOCTb AOCTUXEH WS LieNn npoLecca;

- NOAXOANT 4N BCeX NpUKNagHbIx obnacTtei n Ans opraHMsauuin Bcex pasmMepos;

- MoxeT obecne4vnBaTb OOBLEKTUBHOE COMOCTaBMNEHNE OpraHu3aLmnii.

MeTogoMm yrydLeHns KadecTsa NpogyKUnn opraHusaLmm ABMAETCA CKBO3HOE NPpUMEHeHne aokasaTtenb-
HOro, COrNacoBaHHOro U HageXXHoro MeToa oLeHKM COCTOSIHUS ee NPOLEeCCOB U UCTIONb3oBaHWeE ee pesynbTa-
TOB B KAYeCTBE COCTaBHON YacTU COrnacoBaHHON NporpaMmmbl yny4yLlleHus.

Mcnonb3oBaHue B opraHnsalnm OLLeHKM NpoLLeccoB AomkHO obecnevnBaThb:

- KyNbTYpY NMOCTOSIHHOO YIyuLLEHUsi U YCTaHOBMEHWe NoaxoasaLwWwmnx MeToAoB AN NoAAepXKKU U Conpo-
BOXAEHWS 3TON KYNbTYpPHl;

- NPOEKTUPOBaHME NPOLECCoB ANs yaoBneTBopeHust TpebosaHmin 6usHeca;

- ONTUMU3ALIUIO PECYPCOB.

Bo3mMoxHO 3TO NpuBeaeT KYCUeHWIo CnocoBHOCTM opraHnsauni pearmposaTtb Ha TpebosaHMA NoTpedu-
Tenemnu pbiHka, MUHUMU3ALIMN CTOUMOCTM MOSTHOMO KM3HEHHOTO LKA UX NPOo4YKLMU U, B KOHEYHOM cHeTe, MaK-
cUMarbHOMY yOOBMETBOPEHMIO KOHEYHbIX Morb3oBaTenei.

B pesynbTaTe MCNonb3oBaHUsA OLLEHKU NPOoLEeCCOoB BbIMMPLIBAOT Nokynatenu. McnonbsoBaHWe oLEeHKU
npu onpeaeneHnm BO3MOXHOCTEN MOXET:

- YMEHbLUNTL HeonpeaesieHHOCTb Npu BbIGOpe MOCTaBLUMKOB, MO3BOMAS A0 3aKMOYEHUS KOHTpakTa
naeHTUpULMPOBAaTL PUCKN, CBA3AHHbBIE C BOSMOXHOCTAMW NapTHepa;
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- MO3BOMNTL OCYLLECTBMNATL COOTBETCTBYOLLMIA KOHTPOMb A1 CHUKEHUSI UMEIOLLLErocst pUcka;

- NpedocTaBuTb KONMYECTBEHHYH OCHOBY Mpw BbiGope GanaHca notTpebHocTen busHeca, TpeboBaHUN 1
OLLEHOYHOM CTOUMOCTU NPOEKTa C BO3MOXHOCTSIMU KOHKYPUPYIOLLIMX MOCTABLLUMKOB.

OCHOBHbBIMW MPeUMyLLLeCTBaMN CTaHAapTHOIO NOAX0Aa K OLEHKe NPpoLeccoB ABMSETCH TO, YTO OH:

- NpegocTaBnseT NyGAnYHbIA, LUMPOKO UCMOSb3YeMblil NOAXOA K OLEHKe MPoLecCcoB;

- cnocobeTByeT 06LLeMY MOHMMAaHWIO UCMONB30BaHUS OLEHKN MPOLIECCOB AN UX YrydlleHus U onpege-
NieHns BO3MOXHOCTE;

- obneryaeT onpeaeneHe BO3IMOXHOCTEN NPU CHaBXeHWM,

- ABNSIETCS KOHTPONMPYEMBIM 1 perynsipHo 0603peBaeMbIM B CBETE ONbITa NPUMEHEHUS;

- cnocobeH U3MEHSITLCA TOMbKO Ha OCHOBaHUM MEXAYHAPOAHOro KOHCEHCYCa;

- obecnevnBaeT rapMOHU3aLMI0 CYLLECTBYHOLLIMX CXEM.

Moaxon K oLeHKe npoLeccoB, onpeaeneHHbl B ctaHaapTax cepun MCO/M3K 15504, obecneunsaeT
OCHOBY 41151 06X MOAXOAO0B K ONUCAHWUI0 Pe3yrbTaToB OLEHKN NPOLECCOB, AONYCKatoLWy HEKOTOPYIO CTe-
NeHb CPaBHMMOCTM OLIEHOK, OCHOBaHHBIX Ha pasHbIX, HO COMOCTaBUMbIX MOAensX U MeTogax. Tpebyemble
COBEPLUEHCTBO U CMOXHOCTL NPOLIECCOB 3aBUCHT OT KOHTEKCTa. Hanpumep, Npy nnaHnuposaHMm npoekTa Ans
nATM UcnonHnTeNen TpebyeTca MeHbLUIe YCUMWIA, YeM AN NATUAEeCATA. OTOT KOHTEKCT BNIUSIET Ha TO, Kak Komne-
TEHTHbIN OLLEHLLMK OLLleHUBaET NPakTUKy NPy paccCMOTPEHUM ee afekBaTHOCTH, U Ha CTEeMeHb CONocTaBUMoOCTH
npodunen NpoLeccos.

4.1.2 O6nacTb NpUMeHeHus

Kak nokasaHo Ha guarpamme (pUCyHOK 1), oLieHKa NpoL,eccoB MMeeT Ba OCHOBHbIX KOHTEKCTa UCMOob30-
BaHUA.

OueHka
npouecca

npuBoAUT K npuBoAUT K

MOXET BblI3BaTb

Onpepnenexue
BO3MOXHOCTE#N
npouecca

Ynyuuwexne
npouecca

MOTUBUPYET

PucyHok 1 — B3aMmocBsiaun OLeHKu NpoLeccoB

B KOHTEKCTe ynydlleHns npouecca ero oLeHka npeocTaBnsaeT cpeAcTsa Afsl XapakTepUCTUKN TeKyLLien
NpakTUkKU B noapasgeneHnax opraHuszaumMm B TePMUHaX BO3MOXHOCTEW BblOpaHHBIX npoueccoB. AHanus
pe3ynbTatoB MaeHTUdULUMpyeT cuny, rnybuHy 1 pucku, npucyme npoueccy. Tem caMbiM onpegensoTcs
HanpaBneHusi 4N yCTaHOBKU MPUOPUTETOB YNyyLLEeHUs MPOLIECCOB.

OnpegeneHune BO3MOXHOCTEN NpoLiecca CKOHLEHTPMPOBaHO Ha aHanuse npearonaraeMbiX BO3MOXHOC-
Tel BbIOpaHHbIX MPOLECCOB OTHOCUTENLHO LieNeBbIX NPOouIiein BO3MOXHOCTeN NpoLeccoB Anst UaAeHTuduka-
UMW PUCKOB, BXOAALWMX B MNPEANPUHUMAEMBbIii MPOEKT, KOTOPbIA WUCNOoNb3yeT BblGpaHHbIe NpPOoLECcChHl.
MpeanonaraeMble BO3MOXXHOCTU MOrYT 6bITb OCHOBaHbI Ha pesynbTaTax CoOTBETCTBYHOWUX NpeablayLumx oLe-
HOK npoLiecca v Ha oLeHKe, NPoBeAeHHON C Lierblo YCTaHOBIEHUA npeanonaraeMblX BOSMOXHOCTEN.

6
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MCO/M3K 15504-4 pacnpocTpaHseTcsl Ha UCMONb30BaHUE OLIEHKU NPOLLEeCCOB A1 YNy4LIeHNUs U onpe-
AeneHust BO3MOXHOCTEN NpoLeccoB.

CrangapTel cepun MCO/M3K 15504 npegHasHadveHbl Ans yAoBneTBOpeHust notpebHocTen nokynare-
nei, NOCTaBLLMKOB U OLIEHLLIMKOB 1 UX MHAUBUAYabHLIX Tpe60BaHWI B paMKax O4HOTO UCTOYHUKA.

Mpu ncnonb3oBaHUK HACTOALWEro KOMMIEKTa AOKYMEHTOB NOSIBASIIOTCA cneaylolme npevmyLLecTsa:

Ans nokynaTenemn:

- BO3MOXXHOCTb ONpeaenuTb TeKyLLue 1 noTeHuuarnbHble BO3MOXHOCTU NMPOLECCOB MOCTaBLUUKa;

s NOCTaBLUMKOB:

- BO3MOXHOCTb ONpeAenvTb TEKYLLUE N NOTEeHUManbHbIE BO3MOXXHOCTU CBOUX COBCTBEHHbBIX NPOLECCOB;

- BO3MOXHOCTb onpeAennTb 061acty u NpUopuTeThI AN Yiy4llueHUs! MPOoLLeCcCoB;

- Kapkac, KOTopblil onpeAenseT HanpaBneHUs yny4lleHusl NpoLeccoB;

ONS OLLeHLLMKOB:

- CXeMy 415 NpOBeAEeHMNs OLIEHOK.

CtanpapTel cepun MCO/M3K 15504 He npeaHa3Ha4eHbl Afis UCMONb30BaHUS B Kako-nubo cxeme cep-
TUMKaLUN UK perncTpauum BOSMOXHOCTEN NPOoL,EeCCoB OpraHn3aLun.

CrangapTbl cepun UCO/M3K 15504 patoT cxemy ANs OLEHKA NpoLeccoB. JTY CXeMy MOryT UCNOMb30-
BaTb OpraHn3auun, y4acTByOLLME B MIIAHUPOBaHUN, YNIPABEHNA, MOHUTOPUHIE, KOHTPOIE N COBEPLUEHCTBO-
BaHWUM NpuobpeTeHus, NocTaBku, paspaboTku, paboTbl, pasBUTWS U NOAAEPXKKN NPOAYKTOB U YCAYT.

Mpu oueHKe NpoLLEeCCOB NPOBEPSAIOT UCTOMb3yeMble B OpraHu3alum npouecchl Ans onpeaeneHns Toro,
ABMATCA NN OHN 3D PEKTUBHBIMU ANA AOCTUKEHNS cBoMX Lienei. OLeHKa XxapakTepusyeT TEKYLLYHO NPaKTUKY B
noapasgeneHnsx B TePMUHaX BO3MOXKHOCTEN BblGpaHHbIX MpoLeccoB. Pe3ynbTaTel MOXHO UCNONb30BaTb 4N
OCYLLECTBIEHUS AEATENBHOCTM MO YNYYLLIEHUIO MPOLLECCOB UMW ANs onpeaeieHNst BO3MOXHOCTEN NpoLeccoB
nyTeMm aHanuaa pe3ynbTaToB B KOHTEKCTe BusHec-noTpebHocTel opraHusaumm, aeHTUUUMPYS HanpsKeH-
HOCTb, FNYBUHY 1 pUCKUK, MPUCYLLME NpoLieccam.

4.1.3 KomnoHeHTbl ACO/M3K 15504

B HacTosiweM pazaene onnucaHo, kKak UCNosb3oBaTh Apyrue Yyactu cepun ctaHgaptos MCO/M3K 15504
npu NpoBeAeHNA OLLEHKN NPOLLECCOB U caenaTth apeKTUBHBLIM UCNONb3OBaHNE ee pe3ynbTaToB. KnoyeBbiM
BOMPOCOM MUCMoNb3oBaHNsa cepun ctaHgapTos MCO/MIK 15504 siBnsieTcs Lienb, C KOTOPOW NpOBOAUTCS OLLeH-
ka. OLeHKy MOXHO NpoBOANTL ANs TOro, YToBLI 06ecneynTs:

- yriydLUeHue npoLieccos;

- onpegeneHne BO3MOXHOCTEN NPOLLEeCCoB.

Cepus ctaHgapToB MCO/MBK 15504 BkntovaeT NsiTe yacTeit. B HacToswem pasaene onucaHa kaxaasa us
yacTen 1 ux pornb B cepun ctangaptos MCO/M3K 15504.

Ha pucyHke 2 nokasaHbl MoTeHUManbHble MapLlipyTbl AAs MoMb3oBaTteneid cepun cTaHaapToB
MCO/M3K 15504. YacTb 1 (HacTOALMA cTaHAAPT) HOCUT OBLWKIA XapaKkTep U ABMSIeTCS BBOAHON YacTbio
cepun ctaHgapToB MCO/M3K 15504. B Hell Takke NpuBeAeHbl TEPMUHEI U onpeaeneHus. Monb3oBaTensam,
3aUHTepecoBaHHbIM B YyyLUEeHWM NMPOLECCOB UK B onpeaeneHnn BO3MOXHOCTER NocTaBLymMKa, cregyeT
3aTeM MCNonb30BaTh YacTb 4 — nogpobHoe pyKOBOACTBO NO MPUMEHEHNIO CTaHAAPTOB B HY)KHOM KOHTEK-
cte. YacTts 4 gaeT nonb3oBaTenio BO3MOXHOCTb MPaBUIIbHOTO NPUMEHEHUA HOPMATUBHBIX KOMMOHEHTOB
cepun ctaHgaptTos MCO/M3K 15504 (vacTk 2). YacTb 3 npegoctasnaeT pykoBOACTBO MO NPUMEHEHUIO Yac-
TW 2, a YacTb 5 coAepXXUT NpUMep Modenu OLEeHKWU, COOTBETCTBYIoWeN TpeboBaHMsAM cepun cTaHaapToB
MCO/M3K 15504 (vacTs 2).

B Tabnuue 1 waeHTUcUUMpOBaHbI OCHOBHbLIE Knacchl MONb3oBaTeneid cepuum CcTaHOApTOB
MCO/M3K 15504 1 nokasaHo, Kak OCHOBHbIE 061aCTU UX MHTEPECOB COOTHOCATCA CYacTAMU HACTOALLErO CTaH-
hapra.
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PucyHok2 — KomnoHeHTbl cepumn ctaHgapToB MCO/M3K 15504

Tab6nuuya 1— MNonb3oBatenu cepun ctaHgaptos MCO/MIK 15504

Knacc nonb3oeareneii Lierm PekomeHayemble Yactu
3aKasuyK OLEeHKM Kak npoBoANTCA OLEHKA, KaKMe HYXHbl UHCTPYMEHTbI U ApY- 1,2, 3
ras nogfepxka, kak HauaTb OLEHKY
3akasuuk  ynydlieHus WHuumanusauns nporpaMMbl  yaydlleHusi, onpegeneHune 1,4
npouecca BXOJa OLEHKM ANs uenein ynydlweHnus, ncnonb3oBaHne pesyrib-
TaToOB OLEHKU A/1A YAyUlleHns
3akasuuk onpegeneHus WNHuumanusauus nporpaMMbl onpefesnieHnsi BO3MOXHOCTe 1,4
BO3MOXHOCTEW npolecca nocraslLlvKa, onpejeneHne LeneBoro npouns BO3MOXHOC-
Teli, BepudukaLns u Ucnonb3oBaHne pesybTaToB OLEHKN Mpu
onpeaeneHnn BO3MOXHOCTEN
OueHLWmKN MpoBefeHNe COrnacoBaHHOrO OUEHMBaHWSA, MOBbIWEHUE 1,2 34,5
KBaNMgUKaLmm M KOMNETEHTHOCTA, HEO6XOANMBIX A/1s1 NpoBe-
[EHUs1 OLLeHKM
PaspaboTunkn mogenei Pa3spa6oTka Mopeneil oueHku npouecca ANs NpoBeAeHUsi 1,2 34,5
OLIEHKM npouecca OLEHOK, OCHOBaHHbIX Ha 6a30BOV Mogenu npoiecca u cxeme
namepenmsa no NCO/M3IK 15504-2
Pa3paboTunky meToao0B Pa3paboTka MeToAa, KOTOpbIA GyAeT noaaepXMBaTh NpoBe- 1,2 35
OLLEHKM [JeHne cornacoBaHHOrO OLEeHUBaHNSA
Pa3paboTuukm MHCTPY- Pa3spaboTka MHCTPYMEHTOB, KOTopble 6yaAyT NOAAEpPXMBaTb 1,2 35
MEHTOB oLeHLMKoB, cobupas, NPOTOKONANPYS U knaccudmumpysa camae-

TenbCTBa npu nposegeHnn OUEHKN

YacTb 1 (cnpaBo4YyHasi) HOCUT BBOAHbIA XapakTep gns cepun ctaHgaptos MCO/M3K 15504. B Heil pac-
cMmaTpuBaeTcs, Kak yactu cepun ctaHgaptoB MCO/M3K 15504 cooTHOCATCA APYr C APYroM, M NpuBOAATCA
pekomMeHAaunn no nx BbI6GOpY M MCNONb30BaHMI0. BuyacTn 1 nosacHATcA TpeboBaHusa, cogepxalimecs B cepumn
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ctaHgapToB MCO/M3K 15504, 1 BOIMOKHOCTb UX MPUMEHEHMUS K NpoBeieHunio oueHKU. OHa Takke coaepXuT
TepMUWHbI U onpedeneHns ansa scex ctaHgapTos cepun MCO/MOK 15504.

YacTb 2 (HopmMaTMBHas) ycTaHaBNMBaeT HOpMaTUBHbIe TpeboBaHMSA K OLLeHKe U MoaenaM npouecca u
onpeaenseT cXxemy NU3MepeHns A OLEeHKA BO3MOXHOCTU npolecca. B cxeMe namepeHus onpeaenaoTcs
AeBsiTb aTpUBYTOB NPOLIECCOB, CrPYNNMPOBaHHBIX B LIECTL YPOBHEN BO3MOXHOCTEN NpoLecca, KoTopble onpe-
AensiioT NopPsAAKOBYIO LKAy BO3MOXHOCTEN U MPUMEHUMBI KO BCEM BbIOpaHHLIM npoueccam.

YacTb 3 (cnpaBovHas) SBNsieTCs PyKOBOACTBOM NO YAOBNETBOPEHUIO TpeboBaHWI K NPOBEAEHUIO OLeH-
KU, ycTaHoBneHHbIX B UCO/M3K 15504-2. B yactu 3 npuBoanTcs 0630p OLLEHKU NPOLLeCCOB U MHTepnpeTupoBa-
Hbl TPeGOoBaHUA NyTeM NpeaocTaBeHNs pekoMeHAaLUMi No:

- NpoLeccy OLeHKu;

- CXeMe U3MepeHunin Ans BO3MOXHOCTEN npoLecca;

- 6a30BbIM MOAENSAM NPOLECCOB 1 MOAENSAM OLEHKN NPOLECCOB;

- cpeacTsaM UMM UHCTPYMEHTaM OLIeHKMU;

- KOMMNETEeHTHOCTY OLLEHLLINKOB.

YacTb 4 (cnpaBoyHasn) — pyKOBOACTBO MO NPUMEHEHUIO OLLEHKWN NpoLecca B LensaX ero yny4deHus n
onpegeneHns BO3MOXHOCTEN. DTO pyKOBOACTBO He Npeanonaraet KOHKPETHBIX OPraHn3aunoHHbIX CTPYKTYP,
dunococum ynpasneHns, Mogenen XM3HeHHOTo LiMKa unn Metoaos paspaboTku. B cnyvae ynyJleHus npo-
Lecca NOHATUA U MPUHLMMIBI MOXHO UCMOMb30BaTh A1 BCEro AnanasoHa 6usHec-noTpebHocTelr, NpuknagHbIxX
obnacTe U opraH1saLmii Bcex pa3aMepoB, Tak YTO OHU MOTYT ObITb MCMNOMb30BaHbI B opraHusaumm nboro tTuna
Ans AesTenbHOCTY Mo ee yny4lweHunio. B cnyyae onpegeneHns Bo3MOXHOCTeN npouecca 3T0 PYKOBOACTBO
npegHasHavyeHo Ans NpumMeHeHus B npeaenax noboil B3anmMocsasn noTpebutensb-nocTaBLUK 1 AN noboi
opraHusaLuu, xxenatoLen onpeaenTs BO3MOXHOCTU ee cOBCTBEHHbIX NPOLECCOB.

YacTb 5 (cnpaBoyHas) npegocTasnsieT npumMep Mogenn ansa NpoBeaeHUs OLEHKU NpoLLEeccoB, OCHOBaH-
Hol Ha 6asoBoi Mogenu MCO/MIK 12207 1 HenocpeACTBEHHO C Hell COBMECTUMON. PasmepHOCTb Npoliecca
npegocTasnsieTcs BHelHen 6a30Boi Moaernblo npouecca, koTopas onpeaensaeT Habop NpoLeccoB, XxapakTe-
pU3YyeMbIX YTBEPXKAEHUSIMU O LieNsiX U BbIXOAaxX NpoLeccoB. PasMepHOCTbL BO3MOXHOCTE OCHOBaHa Ha cxeme
nsmepeHun, onpeaenerdHoin B MCO/M3K 15504-2. Moaens oueHusaHua pacumpsiet 6azoBylo Mogens npouec-
ca v cxemy U3aMepeHusi yTeM BKIoYeHNs ncyepnbisaowero Habopa MHAMKaTOPOB OCYLLECTBEHUS U BO3MOX-
HOCTeW npouecca.

O6wuii BMa B3aMMOCBSI3EN MeXAY OLUEHKOW, ynydleHnem u onpeaeneHmeM BO3MOXHOCTEN npouecca
rnokasaH Ha pucyHke 1.

Ha pucyHke 3 nokasaHo mecTo Yacten ctaHgaptos cepumn MCO/MIK 15504 B npoueccax. OueHKy MOXHO
MCronbL30BaTh AN YydLWeHUs NPoLEeccoB UNKU ANS onpeaeneHnst BO3MoXHocTeln. PekomeHaaummn no Takomy
npumMeHeHuto npueegeHbl B UICO/M3K 15504-4. Aina npoBeaeHUs oLeHKM Heobxoauma mogens (Mnumoaenm),
ykazaHHasi(ble) B MICO/MIK 15504-2; npumep mogenu npuseaeH 8 UCO/MOIK 15504-5. Mpouecc oLeHkun aon-
)KeH ObITb 3840KYMEHTUPOBaH M OCHOBaH Ha MeToAe, KOTOPbIN COOTBETCTBYET TpeBoBaHUAM, onpeaeneHHbIM B
NCO/M3K 15504-2 ¢ nocreayownMm pykooaawmmm ykazaHuamm B MCO/MIK 15504-3. KoMNeTeHTHbII
OLeHLMK AoMKeH o6ecneynTb COOTBETCTBUE OLEHKU. PyKOBOACTBO NO MHCTPYMeHTaM, Bepudukaumnm, Heob-
XOANMBIM ONbITY M KoMMeTeHTHocTH npuseaeHsl B UCO/MIK 156504-3.

CrangapTbl cepun MCO/M3IK 15504 npeaHasHaveHbl ANA NONyYeHUsl pesynbTaToB OLEHKU, KOTopble
6yayT NOBTOPUMBIMU, OB BEKTUBHBIMU, CPABHUMBIMW B aHANOMYHOM KOHTEKCTE U MOTYT GbiTb UCMONb30OBaHbI
ANS yry4vweHns NpoLeccoB UNu Ans onpeaeneHnus BO3MOXHOCTEN NpoLeCccoB.

Cxema nposefeHWsl OLeHKN NpegHasHa4YeHa Ansa AOCTUXKEHUS TOUHBIX pe3ynbTaToB oueHku. Cxema
BKIlOYaeT B cebs apXUTEKTYpPY PENTUHa NPOLLECCOB U NPeACTaBNeHUEe PEATUHIOBBIX OLEHOK. CXxema oLieHUBa-
HUA TaKkxKe SABNSAETCA PyKOBOACTBOM Mo nposeaeHuio oueHkn. CtangapTol cepun MCO/M3K 15504 gatot pyko-
BOASALLME YKa3aHUsl B KOHTEKCTEe Kak yrydlleHns NpoLeccoB, Tak 1 onpeaeneHns ux BO3MoxXHocTeln. OHM xe
obecneynsatoT onpegenerHue Tpebyemoro onbiTa U kKBanudukalmn OLEHLLUKOB.
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PucyHok 3 — O630p B3aMMOCBSI3eil Mexay anemeHTaMu cepun ctaHgaptos MCO/MIK 15504

4.1.4 CsBA3b CApyrMmun ctaHgapramu

CraHgapTbl cepun MCO/MBK 15504 oxBaTbiBalOT Lenu ctaHgaptTos cepun MCO 9000 no obecnevyeHuo
YBEPEHHOCTM B yrNpas/IeHWN KayeCTBOM NOCTaBLUMKa, NPefocTaBnAA nokynatendam cxXemy A8 OueHUBaHuA
BO3MOXHOCTEWN NOTEHUMasbHbIX NOCTaBLLIMKOB YOBNETBOPUTL NOTPe6HOCTM nokynarteneit. OueHka npouec-
COB faeT BO3MOXHOCTb N0/1b30BaTE/1IIM OLEHUTb BO3MOXHOCTMW NPOLLECCOB MO HEMNPEPbLIBHOW LiKane cpaBHU-
MbIM 1 NOBTOPSIEMbIM CMOCOOGOM, a He N0 XxapakTepucTukam NPOBEpKN KavyecTBa BuAa NPUHSATO/OTBEPrHYTO,
OocHOBaHHbIM Ha ICO 9001. Kpome Toro, onucaHHas B ctaHgapTax cepun MCO/M3IK 15504 cxema npegocTas-
nseT BO3MOXHOCTb perynnpoBaTb 061acTb OUEHKM A1 0XBaTa KOHKPETHbIX, NPeACcTaB/saoLWmMX nHTepec npo-
LLeccoB, a He BCex NpoLeccoB, UCNOb3yeMbIX NoAgpa3feneHNnAMN opraHmsaLmm.

Ocob60e 3HauyeHne Ona cTaHgapToB HacToswel cepun umetoT MCO/MIBK 12207, JononHeHns 1n2 un
MCO/M3K 15288. B NICO/M3BK 15504-2 yka3aHo, 4To ecnun 6asoBas(ble) mofenb(n) npouecca, Mcnonb3ye-
Masi(ble) B MO4ENN OLEHKN NpoLecca, BKNtyaeT(l0T) B cebs cMcTeMbl WM NpoLecchl NporpaMmHoro obecneve-
HWA, TO AO/MKHbI BbITb ONpeAesieHbl B3auMocBa3mn aTux npoueccos ¢ MICO/M3IK 15288 nnn MCO/M3IK 12207,
[ononHeHne 1 (npunoxeHue F) nlononHeHue 2.

4.2 Cxema OLEeHKHM

4.2.1 KOHTEKCT OUEeHKN npoLeccos

KOHTEKCT oLeHK/ npoueccoB npusegeH Ha pucyHke 4. MCO/M3OK 15504-2 onpegenseTt cxemy nsmepe-
HMA, koTopas obecneynBaeT 6asnc ANA peliTUHra BO3MOXHOCTE NPOLECCOB, OCHOBaHHbI Ha AOCTMXEHUMN
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onpegeneHHbIX aTpubyToB npoueccoB. NCO/MOIK 15504-2 Takke onpegensieT TpeboBaHUs K NpoBeAEHNIO
OLEHKM U yCTaHaBNMMBaET YCIIOBUS, MPU KOTOPLIX MOXHO CpaBHUBaTL pe3ynbTtaThl oueHok. MCO/M3K 15504-3
AaeT pyKOBOACTBO MO NpoBeAeHNto OLEHOK U MHTepnpeTauumn TpebosaHunin MICO/M3K 15504-2. 310 gocTaTtou-
HO obLLee pyKoBOACTBO AN TOro, 4T06bl ObITb NPUMEHUMBIM BO BCEX OpraH13aLmsix 1 npy npoBeaeHN OLLeHOK
C UCMONb30BaHUEM Pa3fUYHbLIX METOAOB, CPEACTB U UHCTPYMEHTOB.

ba3sosas mogenb Cxema namepeHus
npotecca - YPOBHU BO3MOXHOCTEN
- O6nacTb NpUMeHeHus ] - ATpnGyTeI NpoLieccos
- HasHaueHve npouecca - likana peiTnHros
- Boixogp! npouecca Mogent oueHkn

npouecca

- O6nactb

- Mnavkaropsl

- OToGpaxeHne

- MNpeobpasosaHne

HauanbHbIl BXOL FpoLiecc oLeHKu Beixop
- HasHaueHnue MnaHuposakue - fara
- O6nacTb C6op aaHHBIX - Bxop oueHKu
- OrpaHuyeHus Banupauus gaHHbIX - MpeHTudukaums
- WpeHTuHoCTB PentuHr atpubyTos npouecca ceuperenscTte
- Moaxoa OtueT - Ucnonb3oBaHHbIM
- Kputepuu NpoLECC OLeHKU
KOMMETEHTHOCTU - Mpocpunu
OLIEHLUVKOB npoLeccoB
- NononHuTenbHas - OononHuTensHas
MHbopMaLms uHopmMaLms
Ponu 1 oTBETCTBEHHOCTH
- 3akasumnk
- KoMneTeHTHbIN OLEeHLWMK
- OUeHLMKH

PucyHok 4 — OcHoBHbIe 3neMeHTbl NpoLecca OLEeHKN

OLueHKy NpoLeccoB MPOBOAAT NPW YyYLIEHUN NPOLLECCOB UMK Kak YacTb ornpeaeneHns BO3MOXHOCTEN
npoueccoBs B cooTBeTCTBUN ¢ NCO/M3IK 15504-4. B ntobom cnyyae popmanbHbIA BXo B NpoL,ecc oLeHnBaHus
HauMHaeTCcsA C OLeHKM 06513aTeNnbCTB 3aKasunka. 3atem MoryT ObiTb coOBpaHbl UCXOAHbIE AaHHbIE A OLEHKM.
Bxog oueHku onpegenseT Lerb OLeHK/ (noYeMy oHa AofkHa ObITb NpoBedeHa), obnacTb ee AeNCTBUS N orpa-
HUYEHUA, NPU HanM4uu, KoTopble NPUMEHAIOTCS NMpn oLeHke. Bxoa oueHKku Takke onpeaenseTt OTBETCTBEH-
HOCTb 3a MPoBeAEHNE OLEHKU.

OueHKy ocylecTBNAT NyTeEM OLEHMBaHUSA BblIOpaHHBIX NPOLLECCOB OTHOCUTENbHO BblGpaHHON(bIX)
mogenu(en) oueHkn. Mogenbs(n) oueHky gomkHa(bl) 6blITb COBMECTUMON(bIMK) ¢ TpeboBaHNsAMK, onpeaeneH-
HelMK B MCO/M3K 15504-2. BazoByto Moaernb npoLecca BbibupatoT B COOTBETCTBUM C paccMaTpMBaeMoi Npu-
KnagHon obnacTtbio. Hanpumep, B obnactv NporpaMMHOA WHXEHEepPUU UCMONb3yoT MOAeNU npoueccoB
NCO/M3K 12207. Ha pucyHke 5 nokasaHa B3auMocCBsA3b Mexay 6a30Boi Mogenbto npoLecca, COOTBETCTBYIO-
L MoAesbio OLEHKU 1 CXEMON U3MepeHus. 3Ta AByMepHas MoAe b COCTOUT (Kak NokasaHo Ha pucyHke 5) n3
Habopa npoLieccos, onpeaeneHHbIX B TEPMUHAX 1X Liefel U BbIXOA0B, U CXeMbl UBMEPEHUS], KOTOPasi COAEPXNT
Habop aTpnbyToB npoLeccoB. ATpMOY Tl NMPOLECCOB NPUMEHSIOT KO BCeM npoueccam. OHU CrpynnupoBaHhbl B
YPOBHW BO3MOXHOCTEN, KOTOpble MOryT ObiTb MCNOMb30BaHbl AMs onpeAeneHnst BO3MOXHOCTEN npoLecca.
Beixog oLeHku BkNovaeT B ceba Habop npodunen npoLeccos v, hakynbTaTUBHO, PEATUHT YPOBHEN BO3MOX-
HOCTEN A1 KaXX0ro OLLeHEHHOTo rnpouecca.
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OTo6paxeHune

BasoBasi Mogens npouecca
- O6nactb 1 uenb
- Mpouecchbl ¢ HasHa4YeHnsIMU

¥ BbiIXOAaMM

PucyHok 5 — B3anmocBAsn mogenu npouecca OLeHKn

Mpouecc oLeHUBaHUS COAEPXKUT HE MeHee NATU cneunduuMpoBaHHbLIX BUAOB AeATENbHOCTU: NNaHUpo-
BaHue, cbop gaHHbIX, NPOBEPKY AaHHbIX, peATUHr aTpnbyToB NpoueccoB 1 oTyeT. MNMpouecc oueHKA OOJTKeH
6bITb 3200KYMEHTUPOBAH; KPOME TOro, OLLEHLLIMKM A0IPKHBI 3athUKCUPOBaTh 06 BbEKTUBHBIE UHAUKATOPLI OCYLLe-
CTBNEHUSA UNN BO3IMOXHOCTEN, UCMOMNb30BaHHbIe NpyU co3faHun penTuHros. OueHKy nNpoueccoB NpPoBOAUT
rpynna, B KOTOPYH BXOAUT OAWH KOMMNETEHTHbIA OUEHLUUK, umMerowmin onucaHHyo 8 MCO/MIK 15504-3
KOMMETEHTHOCTb.

4.2.2 UHANKATOPbI OLLEHKU

Ons makcumarnsHoM NoBTOPAEMOCTU, HaAEXHOCTU U NOCNeA0BaTENbHOCTU OLIEHOK AOMKHbI BbITb 3anpo-
TOKOMNMpPOBaHbI N COXPaHeHbl JOKYMeHTanbHble CBUAeTeNbCTBA OLEHKU PeNTUHIOB BO3MOXXHOCTEN NPOoLIeCCOoB.
OTn cBMaeTeNbCTBA UMEIT BUA MHAMKATOPOR OCYLLECTBMEHUS U BOSMOXHOCTEN npouecca, KoTopble 06bIYHO
npegcrasreHbl B popme 06LEKTUBHO NPOAEMOHCTPUPOBAHHBIX XapakTepUCTUK pabovnx NpoayKToB U NpakTu-
KW, CBASAHHBLIX C OLEHMBaeMbIM npoLieccoMm. MNonHas moaensb oUeHKUM NPoLeccoB coaepXXut noapobHocTu
NHOMKATOPOB, KOTOPLIE OOMKHBI UCMIONbL30BATLCS.

MpocTewnii cnocob, KOTOPbIM Takne MHAMKaTOPbI MOTYT BbITb 3340KYMEHTUPOBaHbI, COCTOUT B UCMOSb-
30BaHWN NHCTPYMEHTOB OLEHKM Kakoro-nmbo Buaa. MHCTpyMeHTbl MOryT 6bITb NpegHasHadYeHbl ANA pyYHbIX
(HanpumMep B BUAE KOHTPOSbHLIX CMWUCKOB WM BOMPOCHUKOB) UMW aBTOMAaTU3UPOBAHHBLIX Onepaunil.
NUCO/M3K 15504-3 BkntouyaeT B cebs TpeboBaHUS, OTHOCALMECH K HANNYUIO U UCNOMb30BaHUI0 UHAUKATOPOB
B Xode oLeHMBaHWs. PykoBoacTBO Mo BbIGOPY M UCMNOMNb30OBAHWIO WHCTPYMEHTOB OLEHKW BKMIOYEHO B
NCO/M3K 15504-3.

4.3 KoMNeTeHTHOCTbL OLEHLIUKOB

KoMneTeHTHbIN OLLeHLLMK B rpynmne urpaeT LieHTpabHYIo pofb, YMeso UCNOoNb3yA cneunanbHble 3HaHUA K
OMbIT OLIeHKM BCEro KomnekTMea. KomneTeHTHbIM oLeHLMK 4aeT rpynne HeobxoanmMble pykoBoasLME YKkasaHUs
1 nomoraeT BblpaboTaTb e4MHOE MHEHWE 1 OLIeHKY Ha OCHOBaHWW BEIBOAOB APYTrMX YNEHOB rpynnbl.

B NCO/M3K 15504-3 paccMOTpeHbI KOMNEeTEHTHOCTb OLEHLLNKOB, UX 0BpasoBaHne, NoAroTOBKa U ONbIT,
aTakke NnpuBedeHbl MeTobl, KOTOpble MOTYT ObITb UCMONb30BaHbI ANA AEMOHCTPALUU KOMNETEHTHOCTU M NoA-
TBEepXKAeHUs1 06pasoBaHus, NoArOTOBKX 1 ONbITA.

KomMneTeHTHOCTb OLEeHLLMKa SBNSIeTCA pe3ybTaToM 3HaHWUA OLeHUBaeMOoro npouecca, onbiTa B Npume-
HEeHWN OCHOBHBIX TeXHornoruii ctaHaapTos cepu MCO/MIK 15504 1 nUYHBIX Ka4eCTB, KOTOPbIE BHOCAT 3HAYK-
TenbHbI BKNaa B 3hheKTUBHOCTL paboThl.

3HaHus, ONbIT U NNYHBIE KaYecTBa NpuodbpeTatoTca B pesynbtaTte 06y4eHus, TPEHUPOBOK U NPaKTUKA.
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4.4 KOHTeKCTy/nydweHusa npouecca

YcnewHoe ynyJyweHne npowuecca ocyluiectsiseTcsa B6U3HEC-KOHTEKCTe Npyu HanpaB/IeHHOCTY Ha crneuu-
huyeckme NnoTpebHOCTN M BU3HEC-LEeNN opraHnsaLnmm n Npu NOHUMAHUN TakuX KAKUYEBbIX OFPaHnYeHunn, Kak
pecypchbl, KynbTypa UT.M., KOTOPble ABHO YCTAHOB/IEHbI U MNOHATHI.

MCO/M3K 15504-4 paeT pyKoBOACTBO MO MCNOJ/Ib30BAHMIO OL,EHKN NpoLecca Kakd4acTu MNOSIHOW CXeMbl ”
MeToAa ynyulleHnsa npouecca B HEMPEPbIBHOM LiMK/Ae, XOTA HET NPUUYMH, MO KOTOPbIM OpraHn3aumnsa He MoxeT

MCNONb30BaTh 3TO PYKOBOACTBO A/ €AMHCTBEHHOrO LMK/Ia AEATEeNbHOCTM No ynyuyuieHuto. O6LL N KOHTEKCT
ynyuyweHus npouecca nokasaH Ha pucyHke 6.

YnyuleHvie npoLeccos
nofpasaeneHsi opraHm3aLmm

MnaHvposaHve
nporpaMmb!
yAydLeHNs npouecca
ONs onpeaeneHns
BO3MOXHOCTEWA

PucyHok 6 — YnydweHue npouecca
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PekomeHgaunmn BKIOYAOT:

- BbI30B OLEHKM npoLecca;

- UCNosib30BaHne pesynbTaToB OLEHKN npouecca,

- U3MepeHue nynydlieHne achppekTMBHOCTM NpoLecca;

- naeHTUdmKaunio 4eicTemii No ynyyweHno, COOTBETCTBYOLWNX BU3HEC-LEeNsAM;

- BOMPOCHI KY/IbTYPbl B KOHTEKCTE Y/ly4ylLeHNA npoLecca,

- BOMPOChHI ynpaBneHna ynyyleHnem npouecca.

4.5 KOHTeKCT onpepesieHnss BO3MOXHOCTEN npoyecca

Mpoueaypa ona onpegeneHns BO3MOXHOCTel npouecca onnucaHa B UCO/M3K 15504-4. OnpepeneHve
BO3MOXHOCTE npouecca, B OCHOBHOM, MOCTPOEHO Ha OLlEHKe npouecca, kak onucaHo B MICO/M3K 15504-2.
Mpouecchl OLEHUBAKT OTHOCUTE/IbLHO MOAENN UM MOAENeNR OUEeHKU, a pe3ynbTaTbl BblpaxalT C NOMOLLbI0
CXeMbl U3MEPEHNS N PEATUHIOB, BK/TIOYEHHbIX B BO3MOXHOCTb npouecca. KOHTeKCT onpeAeneHns BO3MOXHOC-
Tell npouecca nokasaH Ha pUcyHke 7.

3afaHHble Tpe6oBaHMs

PucyHok 7 — OnpepeneHne BO3MOXHOCTel npouecca

MokynaTesnb NPOAYKTOB WU YCYT UMEET TEXHUUYECKME 1 apyrne NoTPe6HOCTH, BbipaXKeHHbIe BYCTaHOB-
NEeHHbIX Tpe6oBaHuAX. [,0 3aK/TI0UEHMst KOHTPaKTa NokKynaTe b MOXeT NoTpe60oBaTh ONpeAeMTb BO3MOXHOCTH
NPOLECCOB MOTEHLMa bHbIX NapTHEPOB, WM MOCTABLMK MOXET 3aXOTeTb OLEHUTb BO3MOXHOCTWM CBOMX
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coBCTBEHHbIX NPOLLECCOB A0 0TBETA Ha 3anpoc nokynatenst. TexHuyeckue 1 apyrue notpebHocTn ans onpeae-
NeHNs BO3MOXHOCTEN NPoLEeccoB AOKYMEHTUPYIOTCA B yCTAHOBIIEHHbIX TpeboBaHuUsIX.

YcTaHoBneHHble TpeboBaHua npeobpasyoTes: 1) B LeneBble BO3MOXHOCTU, KOTOPblE NpeacTaBnsaloT
TpebyeMble BO3MOXHOCTU NPOLIECCOB; 2) BO BXO/A OLIEHKM NpoLecca, KoTopbli byaeT ee obnactbio AeUCTBUSA.
MocTaBLWKK MOXeT BbIABUHYTb NaHUPYEMbIE BO3MOXHOCTU NPOLIECCOB Kak Habop ypoBHe penTUHIOB BO3-
MOXHOCTel 04HOro npoecca 3a ApYruM, KOTopble AOMKHbI 6bITb NpeocTaBneHbl paccMaTpuBaeMbiMU Noa-
pasgeneHnsMu. B npocToi cutyauuu nraHupyemble BO3MOXHOCTU MPOLECCOB MOTYT OCHOBLIBATLCA Ha
TeKyLLen camooLeHKe UITN Ha KaKUX-TO MHbIX cnocobax oueHkU. B 6onee crioXHbIX cryyasix NocTasLUMK MOXeT
nnaHMpoBaTb BO3MOXHOCTU NPOLIECCOB, KOTOPbIE A0MMKHbI 6bITb AOCTUrHYTHI B ByAyLLem, Ha OCHOBaHUN TEKY-
Wwero npochuna NOCTaBLUUKa U COOTBETCTBYIOLLMX MNIAHOB YINYyYLLEHUS, OCHOBBIBAIOLUXCH, NO BOSMOXHOCTH,
Ha AOKYMEHTaXx YITyyLLUEeHUs], Ui MOXET MNaHNPOBaTb COCTaBHLIE BO3MOXXHOCTU, BKITIOHalOLWME BO3SMOXHOCTH
OQHOT0 UMK HECKONbKUX cybnoapsiauMkoB M napTHepoB. Takue CroXHbIe cryyan paccMmaTpuBaloTca B
NCO/M3K 15504-4.

CTeneHb JOCTOBEPHOCTU MJTaHUPYEMbIX BO3MOXHOCTEN MPOLIECCOB aHaNU3UPYIOT BMeCTe C UMeoLLMMIn-
€Sl pUCKaMU N OTpaXKaloT B 0TYETE O BO3MOXKHOCTSAX NPOLLECCOB.

NCO/M3K 15504-4 naeT pekoMeHOaUun, Kak UCMONb30BaThb pe3yrbTaThl OLEHKU B Lensax onpeaeneHus
BO3MOXXHOCTEN npoLeccoB nocTtaBlmka. OHU KOHKPETHO HarnpaBneHbl Ha onpeaeneHne BO3MOXHOCTEN Npo-
LLleCCOB KaK NS UCMOorb30BaHWUs BHYTPU OpraHusauumn Ans onpeaeneHus puckos, CBA3aHHLIX ¢ NpeanpuHuMmae-
MbIM HOBbIM MPOEKTOM (MHOrAA 3TO HasblBaeTCA MUCMOSIb3OBaHUEM [MepBON CTOPOHOW), Tak U AnA
UCNonb30BaHWs! NoKynaTenem A5 OLLeHKA BHELLHUX NOCTaBLUMKOB (MHOT4a 3TO Ha3blBaeTCcsA UCNONb30BaHUEM
BTOPOWA CTOPOHOM UM KOHTPAKTHBLIM UCTIOMb30BaHUEM).

5 CooTBeTcTBME

CrangapTbl cepuu MCO/M3K 15504 oxBaTbiBalOT TPY OCHOBHBIE 0BNacTu, rae MoxeT ObiTb 3asiBNEHO O
COOTBETCTBUU:

- cooTBeTCTBME Ha30BbIX MOAENEN NPOLEeCCOoB;

- COOTBETCTBME Moese OLIeHKA NPOoLIeCCOoB;

- COOTBETCTBME OLEHOK NPOLEeCCOB.

CooTtBeTcTBUe paccMmaTpusaeTcs B UCO/MIK 15504-2 (paspen 7) m MCO/MOIK 15504-3 (pasgen 11).
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MpunoxeHue A
(cnpaBo4Hoe)

KnaccuduuyupoBaHHble TEPMUHBLI U ONpeaeneHUs

B HacToAweM NpunoxeHun TEPMuHLl, ONpedeneHHbie B pasdene 3, CrpynnupoBaHbl MO OCHOBHLIM KaTEropusam
npegnonaraemoro NCronb30BaHusl.

A1 TepMWHbI apXUTEKTYpbl MOgEnNu:

npouecc (process);

oLeHKa npouecca (process assessment);

Mopenb OUEeHKWN npouecca (process assessment model);

onpeneneHne BO3MOXHOCTH Npouecca (process capability determination);

ynydleHune npouecca (process improvement);

6asoBan mogenb npouecca (process reference model).

A.2 TepMuHbI npouyecca:

nonyvarens (acquirer);

npaxkTukKa (practice);

npouecc (process);

pasmepHOCTb Npouecca (process dimension);

BbIX0A npouecca (process outcome);

ocyllecTBrneHne npouecca (process performance);

Ha3Ha4YeHue npouecca (process purpose);

nocTaBLMK (supplier);

pykoBoacTBo no npussa3ske (tailoring guideline);

pa6ouuni npoaykT (work product).

A.3 TepMWHbI CXeMbl U3MEepPEHNS:

MHAMKaTOp oueHkm (assessmentindicator);

mHAaunkaTop aTpmbyTa (attribute indicator);

xopowas npakTvka (base practice);

pa3mepHOCTb BO3MOXHocTH (capability dimension);

MHAVKaTOP BO3MOXHOCTHM (capability indicator);

onpegeneHHbin npouecc (defined process);

obLwan npakTuka (generic practice);

mHaunkaTtop (indicator);

MHAWKaTop BbiNnonHeHus (performance indicator);

npaxkTukKa (practice);

aTpubyT npouecca (process attribute);

pevTHMHr aTpnbyTta npouecca (process attribute rating);

BO3MOXHOCTb Nnpouecca (process capability);

ypPOBeHb BO3MOXHOCTU Npouecca (process capability level);

PEeVTHHT YPOBHA BO3MOXHOCTM npouecca (process capability level rating);

pa3mepHOCTb npouecca (process dimension);

ocyulecTBneHne npouecca (process performance);

npodmnb npouecca (process profile);

cTaHgapTHLIM npouecce (standard process);

npuBaA3aHHbIM npouecc (tailored process).

A.4 TepMuHbI NpoLecca OLeHKH:

OLeHeHHas BO3MOXHOCTb (assessed capability);

orpaHnyveHuns oLeHKM (assessment constraints);

BX0J OLeHKM (assessment input);

MHCTPYMEHT OLleHKM (assessment instrument);

BbIXOA OLeHKM (assessment output);

y4YacTHMK oLleHKM (assessment participant);

npouecc oueHkM (assessment process);

Ha3Ha4YeHWe oLeHKM (assessment purpose);

NPOTOKON OLeHKM (assessment record);

obnacTb OUeHKM (assessment scope);

3aKa34mMK OLleHKM (assessment sponsor);
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KOMaHAa oueHKM (assessment team);

obbekTUBHOe cBuaeTenbCTBO (Objective evidence);

noppasgeneHve opraHusaumm (organizational unit);

KOHTEKCT npouecca (process context).

A.5 TepMHHbI OLEHLLNKOB:

OLEHLUMK (aSSEeSsor);

KOMMeTeHTHbIN oLeHWwmK (competent assessor);

KaHAMAAT B OLleHLWMKM (provisional assessor).

A.6 TepMuHbI yny4vlleHMa npouecca:

yny“weHue npouecca (process improvement);

nporpamma yny4weHus npouecca (process improvement programme);
NPOoeKT yny'lueHUA npouecca (process improvement project);

3aKas3uvuK yny4leHus npouecca (process improvement sponsor).

A.7 TepMuHbI onpeaeneHns BO3MOXHOCTEN npouLecca:

OoLeHeHHas BO3MOXHOCTb (assessed capability);

onpegeneHne BO3MOXHOCTU nNpouecca (process capability determination);
3aKa34uK onpeaerneHns BO3MOXHOCTHU npouecca (process capability determination sponsor);
LeneBasi BO3MoXHocThb (target capability).
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Mpunoxenve A
(cnpaBouHoe)

CBepgeHUs1 0 COOTBETCTBUM CCbUTOYHBLIX MeXXAYHapoaHbIX CTaHAApTOB
CCBLINMOYHBLIM HaUUMOHanbHbIM cTaHgapTtam Poccuiickon ®egepaummn

0O603Ha4YeHUe CChINOYHOro CreneHb ObosHaveHne 1 HaMMEHOBaHUe COOTBETCTBYHIOLLEro HALMOHANBHOrO
MeXayHapoaHoro ctaHgapTa COOTBETCTBUS cTaHgapTa

MCO/M3K 2382-1:1993 *

MCO/M3K 2382-20:1990 *

CO 9000:2000 IDT FOCT P MCO 9000—2001 CwncTembl MeHeOXMeHTa Ka4ecTsa.
OCHOBHbIE NONOXEHUS U CITOBapb

MNCO/M3K 12207:1995 IDT [OCT P MCO/M3K 12207—99 WMHDOpMaLMOHHAA TEXHOMOIMS.
Mpouecchl XXM3HEHHOTO LMKNa NporpamMMHbIX CpeacTs

MNCO/M3K 15288:2002 IDT FOCT P NCO/M3K 15288—2005 NHpOpMALMOHHAA TexXHOMo-

. CuctemHan nHxeHepusi. MNpouecchl XU3HEHHOIO LMKNa CUCTEM

* COOTBETCTBYIOWMI HAUMOHATBHbIM cTaHAapT OTCyTCTBYeT. [lo ero yTBepxaeHust pekoMeHayeTCs Nernofb3osaTh
nepeBo Ha PYCCKUI A3bIK AaHHOTO MeXayHapoaHoro ctaHgapTa. MNepeBoa AaHHOro MexayHapoaHoro ctaHaapTa Ha-
xoantcsa B degepanbHOM MHOPMALMOHHOM (DOHAE TEXHUYECKMX PErnamMmeHToB U CTaHOapToB.

MpumeyaHwne—B HacToAWweN Tabnuue MCNONb3OBaHO Creayiolee ycnoBHOe 0603HaveHne COOTBETCTBUSA

cTaHAapTOoB:

IDT — ngeHTuuHble cTaHaapThbI.
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YK 658.6:9:002:006.354 OKC 35.080 T54

Kntouesble crioBa: nporpammHoe obecriederue, paspaboTtka, oLieHKa, oLieHMBaH1e npolecca
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