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Mpeaucnosue

Uenn n npuHumnel ctaHgaptusauum B Poccuiickon ®egepaunm ycraHoBneHsl PeaepanbHbiM 3aKOHOM
oT 27 gekabps 2002 r. Ne 184-93 «O TexXHU4IeckoM peryriMpoBaHnmy, a npasunia npUMeHeHUsa HalMoHanbHbIX
ctaHgapToB Poccuinckon ®Pepepauun — MNOCT P 1.0—2004 «CtaHgapTtusaunst B Poccuiickoin ®enepaunn.
OcHOBHbIE NONOXEHNUSI»

CBefneHUs o ctaHaapTe

1 MOArOTOBJIEH HayuHo-TexHuueckum ueHTpoMm «MHTEK» Ha ocHoBe cOBCTBEHHOrO ayTeHTUYHOro
nepesoda Ha Pycckuid A3blk cTaHAapTa, ykasaHHoro B NyHkTe 4

2 BHECEH TexHunyecknm komuteToM no ctaHgaptuaaumm TK 100 «CTpaTernyeckunin i MHHOBaLMOHHBIA
MEHEePKMEHT»

3 YTBEPXXAEH W BBEAEH B AEMCTBWE TMpukasom ®deaeparnbHOro areHTCTBa No TEXHUYECKOMY
perynuposaHunio U metponorum ot 25 mapta 2010 r. Ne 40-ct

4 HacTtosiwmin ctanaapT naeHTudeH mexayHapoaHomy ctaHgapty MCO/MAC 17005:2008 «OueHka co-
oTBeTcTBUA. lpumeHeHne cucteM MeHemkMmeHTa. [MpuHumnel M TpebosaHua» (ISO/PAS 17005:2008
«Conformity assessment — Use of management systems — Principles and requirements»).

Mpu NprMeHeHNM HacTosLLEero cTaHgapTa pekoMeH4yeTCs UCNoMb30BaTh BMECTO CChINIOYHbIX MeXxayHa-
pPOAHEIX CTaH4APTOB COOTBETCTBYIOLME UM HaLoHanbHble cTaHaapThl Poccuiickoin ®egepaunun, ceeeHus o
KOTOpPLIX NpUBeAeHbl B OMNONHUTENbHOM NpunoxeHun A

5 BBEAEH BMEPBbIE

UHpopmayusi 06 usMeHeHUsIX K HacmosilemMmy cmaHOapmy rnybriukyemcsi 8 exxe200H0 Uu3dasaeMoM UH-
hopmayUoHHOM yKkazamerie «HauuoHareHele cmaHOapmbl», @ MEKCM USMEHEHUU U Monpasok — 6 exeme-
CsIYHO U3lasaeMbix UHhOPpMaUUOHHBIX yKasamernsx «HauuoHansHbie cmaHdapmely. B crniydae nepecmompa
(3ameHbi) Uy ommeHb! Hacmosiweao cmaHdapma coomsemcemeyioujee ysedoMieHue bydem onybruKoeaHo
8 eXXeMeCsIYHO U30asaeMoM UHGhOPpMaUUOHHOM yKasamerne «HayuoHarnsHbie cmaHOapmel». Coomeemcemesy-
rowas uHgopmauyusi, yeeOoMIeHUe U MEKCMbI pasmMeLaromecst makxe 8 UHghopmayuoHHoU cucmeme obeao
r10/1b308aHUS — Ha oghuluanbHoM calime @edepalibHO20 a2eHmMCmaea o MexXHUYECKOMY peayniuposaHuro u
memporsoauu 8 cemu VIHmepHem

© CraHgapTuHdopm, 2010

Hacroswuii ctaHaapT He MOXET GbiTh MOMHOCTLIO UMW YaCTUHHO BOCMPOU3BEAEH, TUPaXKMpOBaH 1 pac-
MpoCTpaHeH B kKadecTBe ouLManbHoro nsaaHns 6es paspeluerHns deneparnsHOro areHTCTBa Mo TEXHUYECKo-
MY PErynmpoBaHuio U MeTponorum
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HAUUWOHANbHBLIA CTAHOAPT POCCUUCKOW ®EOEPALUUNMU

OueHKa COOTBeTCTBUSA
NMPUMEHEHUWE CUCTEM MEHEQ)XMEHTA
MpuHUMNBLI U TpeGoBaHUA

Conformity assessment. Use of management systems. Principles and requirements

Nata sBepenna — 2010—06—01

1 O6nactb NpMMeHeHusi

HacToawui ctaHpapT ycTaHaBnvMeaeT NpUHUMNEI U TpeboBaHUsA, oTHOCALMECA K afleMeHTaM cucTeM
MeHeKMeHTa NPUMEHUTENbLHO K cTaHgapTam B o6nacTu oLueHKN COOTBETCTBUS.

HacToswuit ctangapT npegHasHayeH ans npumMeHeHus B npouecce paspaboTku cTaHaapToB B obnactu
OLIEHKM COOTBETCTBUS MPU PAaCCMOTPEHUMN 3IEMEHTOB CUCTEM MEeHEeDKMEHTA U, B NEPBYIo ovepeab, Npy pas-
paboTke paboummu rpynnamm gokymeHtos KACKO.

HacTosawuii ctangapT He npegHasHaveH A NpAMoro NPUMeHeHUs! B AeATeNbHOCTU MO OLEeHKe COOTBeT-
CTBUS.

2 HopmMaTuBHbIe CCbINKKU

Ona npumeHeHUs HacTosiLero ctaHaapTa HeobxoauMbl crefytolume HOpMaTUBHbIE AOKYMEHTHI. [Ans
CCBISIOK Ha AaTUPOBaHHbIE (C ykasaHWeM roaa npUHsTAS) HopMaTUBHbIE AOKYMEHTbI MPUMEHSTIOT TOMbKO Npu-
BeAeHHoe usgaHue. [Ins cchifiok Ha HeaaTUpoBaHHble (6e3 ykasaHusa roga NPUHATUA ) HOPMaTUBHbBIE JOKYMEH-
Thbl IPUMEHSIOT NocnedHee nsaaHne CCbiTOYHOro A0KYMeHTa (BKktoYas nobble NsMeHeHus ).

MCO/M3BK 17000 OueHka cooTBeTCTBUSA. CrioBapb M o6LLMe NPUHLMMBI

ISO/IEC 17000 Conformity assessment. Vocabulary and general principles

3 TepMuWHbI 1 onpeaeneHns

Ons uenei HacTosLero cTaHgapTa npuMeHeHbl TEPMUHBI C COOTBETCTBYIOLLMMU OnpeaeneHnamu, ycta-
HoBneHHble B UCO/MBK 17000.

[TpumedaHue— TepMrH «OpraH» B HACTOSILLLEM CTaHAapTe NPUMEHEH Kak TEPMMWH, O3Ha4atoLLMIN OpraH Mno ak-
KpeauTauum unm opraH no oLeHke COOTBETCTBUSI cornacHo onpegenenuto B MCO/M3K 17000.

4 TlpeabiCTOPUA M NPUHLUMNbLI pa3paboTKu TpeboBaHW K CUCTEMEe
MeHemKMeHTa B aokyMmeHTax KACKO

4.1 O6wan uHcpopmanmsa

4.1.1 CucTemMbl MEHEXXMEHTa NPU3HaHbI MHCTPYMEHTOM, obecnevnBaroLwnM NoAAEPXKKY opraHam n nx
AeATenNbHOCTM B BbINOMHEHUN YCTaHOBMEHHbLIX TpeboBaHWiA Ha NoCneAoBaTENbHOM OCHOBE.

4.1.2 OgHO3HAYHO MPU3HAHO, UTO «CUCTEMA MEHEeKMEHTa» npeAcTaBnseT coboi 0GLUMPHLIA TEPMUH K
MOXeT BbITb OXapaKTepr3oBaHa Kak cMcTema Mo YyCTaHOBNEHWIO MOMUTUKM 1 Lieneit, a Takke cnocobos gocTu-

WU3paHune ocpmuymnansHoe
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XeHWs1 NocTaBMeHHbIX Lenen (cornacHo onpeaeneruio B8 UCO 9000). Cuctema MeHeaXmeHTa MOXeT BbiTb
OpUEHTUpPOBaHa Ha PacCMOTPeHNe pasnUYHbLIX NOTPeBHOCTEeN, He OrPaHNYUBAIOLLMXCA KaueCTBOM.

4.1.3 B pamkax gokymeHToB KACKO TpeboBaHus, oTHoCSALMECS K CUCTEME MEHEeMKMEHTa, MOTyT pac-
NPOCTPaHATLCS Ha NoBYIo U3 pasnuYHbIX NOTPeBGHOCTe B 3aBUCUMOCTU OT 06nacT NpuMeHeHus paspabartbl-
BaeMoro 4OKyMeHTa.

4.1.4 OpHako npu paspaboTke Takux TpeboBaHuin paboume rpynnsl KACKO gomkHbI pyKOBOACTBOBATb-
ca aupektusamu MCO/MOK 1 NonoxeHMAMU HacTosALEro ctaHgapTa.

4.1.5 TMpusHaHo, YTO B HEKOTOPLIX 06NACTAX YXKe ycTaHOBNEeHbl TpeboBaHMA, OTHOCALLMECH K cucTeMe
MeHeakmeHTa. Hanpumep, B UCO 9001 ycTaHoBneHbl TpeboBaHUS K cUCTeMe MeHeQ)KMeHTa kayecTBa U B
NCO 14001 — TpeboBaHuA Kk cucTeMe MeHeaXXMeHTa okpyKawllein cpeabl. Paboune rpynnsl KACKO He
ycTaHaBnuBalT TpeboBaHUA K cUCTEMe MeHeMKMeHTa, KOTopble MPOTUBOPEYaT yXKe YCTaHOBMEHHBIM Tpe-
6oBaHUAM.

4.1.6 B pamkax OesATenbHOCTU Mo OLIeHKe COOTBETCTBUSI cUCTEMA MeHepKMeHTa npeacTtasnsaeTt cobon
BHYTPEHHWIA MHCTPYMEHT, obecneunBaloLMin BbiNnorHeHne TpeboBaHuii opraHamn, BKAKOYasa U UX AeATenb-
HOCTb, Ha nocnegoBaTenbHON OCHOBe. B 0BLEenpUHATOM MOHUMaHUM CUCTEMBI MEHEeDKMEHTa CryXKaT BHYT-
PEHHUMW UHCTPYMEHTamu, obecneynBaloLMK BhINOITHEHWE YCTAHOBMNEHHbIX TpebosaHuin. CneaosartensHo,
aokymeHTbl KACKO moryT Bkrtouathb B cebst TpeboBaHus K cucTeMe MeHeaXXMeHTa Kak YacTb oblwmx Tpebosa-
HWIA, OEACTBUE KOTOPbLIX PACMpPOCTPaHSIETCSl HA OLEHKY COOTBETCTBUS.

4.1.7 OueHka COOTBETCTBUS OpraHa Unn AesTenbHOCTU YyCTaHOBMNEeHHbIM TpeboBaHWMAM npeaycMaTpu-
BaeT B HEKOTOPbLIX Cy4asix OLEeHKY BbINOMHeHust TpeboBaHWi K cUCTEME MeHeaXMeHTa, B YaCTHOCTU ecnun
TpebosaHusa KACKO BkntovatoT B cebsi TpeboBaHUst K cUCTEME MEHeKMEHTA.

4.1.8 Ecnu BbINonHeHe Bcex TpebGoBaHWA CTaHAapTa, OTHOCALMXCA K CUCTEME MEHemMKMeHTa, He
BKJTHOYEHO 04HO3HaYHO B komnnekT TpeboaHunii KACKO, BbinonHeHue atux TpebosaHuin KACKO He paccmart-
pUBaeTCsa Kak BbIMNOMHeHWe onpedenieHHOro ctaHgapTa Ha cucTemMy MeHedKMeHTa.

4.2 Tpe6oBaHMA K cUCTeMe MeHeAXXMeHTa kayecTBa B gokymeHTax KACKO

4.2.1 B kayecTBe OCHOBbI pa3paboTkm TpeboBaHWin K cucteme MeHegkMeHTa B AokymeHTax KACKO uc-
MOnb3yT MeXayHapodHbl cTaHdapT Ha cUCTeMbl MeHeQXKMeHTa KadecTBa, T. e. MCO 9001.

4.2.2 MpeacTtaBnaeTcsl BOIMOXHbIM Yepes onpeaeneHne NosioKeHUA NpUMeHseMoCTU B paMkax obnactu
JedaTenbHOCTN CUCTeMbl MeHeKMeHTa kavecTBa B cooTBeTcTBUM ¢ MCO 9001, pasgen 7 NpUMEHsSITb CUCTEMY
MeHeKMeHTa kadecTBa ANns obecrneyvyeHus BbIMNONHEeHUs TpeboBaHWiA K OLleHKe COOTBETCTBUS Ha nocneaoBa-
TenbHOW OCHOBE.

4.2.3 Takum obpas3oM, cuctema MeHePKMeHTa kavyecTBa, BKtovatollasa nogobHoe 3asiBneHue B CBOKO
obnacTb AeATenbHOCTU 1 BbinonHsolasa TpebosaHna MCO 9001, moxeT 6bITb NpuMeHeHa Ana obecrneyeHus
BbINONHEHUS TpeboBaHWU K OLIeHKe COOTBETCTBMSA Ha NocneaoBaTeNlbHON OCHOBE.

4.2.4 OpraHbl, NpegnodnTarolMe CUCTEMY MEHEKMEHTA KayecTBa, obecneymBaioLLyo BbiNonHeHne
Bcex TpebosaHuin MCO 9001, nonyyat NpenmyLLecTBO B pesynbTaTe Takoro BbINoMHEeHUS U CMOTYT NPUMEHSATb
TaKylo e CUCTEMY MEHE)KMEHTAa KauecTBa, eCrnv 3TO 0OAHO3HAYHO HEe yCTaHaBMMBaeTCsl MHaye JOKYMEHTOM
KACKO, ans BbinonHeHus TpeboBaHWUIA K OLleHKe COOTBETCTBUSA, AEeNCTBME KOTOPLIX pacnpocTpaHaeTca Ha
CUCTEMbl MEHEMKMEHTa KayecTsa.

4.3 MpuHuuMnbl pa3paboTku TpeGoBaHM Ha cUcTeMy MeHea)XMeHTa B AokyMeHTax KACKO

C yyeTom nHcopmaLmMmn no NpeabicCTopumn AesATeNbHOCTH, NpeacTasneHHon B 4.1 1 4.2, Ha oeATenbHOCTb
pabounx rpynn KACKO pacnpocTpaHaioTca crieaytolime npuHUmMnbl npu paspaboTke TpeboBaHUA K cucTteMe
MeHexkMeHTa B AokymeHTax KACKO:

a) BKaxOom criydae npu HeobxoamMmocTu paspaboTkm cuctembl MeHegkmeHTa gokyMmeHTel KACKO gon-
XHbI BKNtouaTh B cebs TpeboBaHNs K cucTemMe MeHeIKMeHTa;

B) AokymeHTbl KACKO MoryT pekomeHOoBaTb BbiNoMHeHWe TpeboBaHwWid, ycTaHoBneHHbix MCO 9001
AN CUCTeMbl MeHePKMEHTa KadecTBa, ¢ 6oree BbICOKON CTEMEHbIO KOHKPeTU3aLnn, ecrnin 3T0 HeoBXoaANMO;

c) TpeboBaHus Kk cucTeMe MeHemkMmeHTa B gokymeHTax KACKO He npegnonaratoT npoTuBopeYusi co
CMeXHbIMM TpeboBaHNAMM K cucTeMam MeHeapkmeHTa kadectsa B ICO 9001;

d) pokymeHT KACKO He gormkeH ycTaHaBnuBaTb, YTO BbiNosiHeHWe TpebosaHuii gokymeHTa KACKO
nogpasymeBaeT Takke BbiNONHeHne TpeboBaHuiA kK cucTeme MeHe)KMeHTa, YCTaHOBMEHHbIX APYrUM CTaH-
JapTom;

e) paboune rpynnbl KACKO He gomkHbl paspabatbiBaTe TpeboBaHusi, NpusoasiumMe K aybnuposaHuio
CUCTEM MEHeDKMeHTa UMK K y6nnmpoBaHuio OLEeHOK CUCTEMbI MEHEDKMEHTA.

2
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5 TpeboBaHus K cucTeMaMm MeHeA)KMeHTa

5.1 O6wasn undopmauusa

Mpu paszpaboTke HacTosLero ctTaHaapTa 6610 NPU3HAHO Hanu4Kue pasnUYHbLIX cTeneHen cneuuduiHoC-
™ TpeboBaHuit, koTopble paboune rpynnbl UCO/KACKO gonmxHbl paccMoTpeTb. B pesynbtate TpeboBaHus
661N nogpasaeneHsbl Ha TpU KaTeropun cneunuyHOCTA B COOTBETCTBUMU C U3NOXKEHHBIM HUXKE:

a) obsizaTenbHble. CywecTByoT cneundgmryeckme TpeboBaHUs, KOTOpPbIE AOMKHBLI BbITb MPUMEHEHDI pa-
6ounmu rpynnamm MCO/KACKO npu paccMoTpeHWn cooTBETCTBYOLEro oblero aneMeHTa 6es nameHeHun,
3a UCKIoueHnem 3ameHbl 6onee cneumduyieckux TepMUHOB.

lMpumep — dpa3za «Pabombi No oyeHke coomeemcmausi npoeodamcest 6ecnpucmpacmHo» Moxxem 6bimb
3ameHeHa Ha 6os1ee KOHKpemHyo hpa3sy «Pabombi no cepmugukayuu cucmembi MeHeG)XXMeHmMa npoeodsmces
6ecnpucmpacmHo».

Pa6ouue rpynnesl KACKO, He npumeHsatowme Takue TpeboBaHUs NpyU paccMOTPEHU COOTBETCTBYHOLLErO
obuiero anemeHTa, A0MKHbI 3T0 060CHOBATD;

B) pekomeHayemble. OT0 TpeboBaHuUs, koTopble paboure rpynnbl 4OMKHBI NPUMEHSITb, Cl OHU Npea-
nouuTaroT obecneunTb Honee BbICOKYIO CTENeHb KOHKpeTUsauun. MameHeHue 4onycTUMO;

c) npeanonaraemble. ATO NPEANONOXEHUs, KOTOpblE creayeT yUuThIBaTh NpU paspaboTke AOKYMEHTOB
pabounmu rpynnamu NCO/KACKO.

O6ecneunBag Takve pasnuyHble YPoBHU cneundUuHOCTH, HACTOALWMIA cTaHAapPT AOCTUraeT pelleHns
3agaun MCO/KACKO npeagycmaTtpuBaTth corfiacoBaHHyto hopMynvpoBKy No anieMeHTaM, obmm ans sBcex pa-
60T Mo oLieHKe COOTBETCTBUS, U OQHOBPEMEHHO NOoAAEPXKUBATL HEKOTOPYHO MMBKOCTL NpY cneunduIeckom us-
noXeHun Matepuana otaensHeiMu pabodumim rpynnamu MCO/KACKO.

B nomoub pabouum rpynnam MCO/KACKO B 5.2 TekcT, NpuBeaeHHbIN B KBagpaTHbIX ckobkax, — 3To
TEKCT, KOTOPbIA OHW AOSKHBI MPUMEHATL (0BA3aTenbHble TpeboBaHWA) UNK BKKOYaTL (pekoMeHayeMble Tpe-
60BaHMs) B Dyaylume MexayHapoaHele CTaH4apThl; OCTaNIbHOW TEKCT NOSICHAOLWWA.

5.2 Ob6sAsatenbHble TpeboBaHUA

5.2.1 OpraH cosgaeT, 4OKYMeHTanbHo odopMnseT, BHeapseT U noaaepusaeT B pabodueM cocToaHum
cUCTEMY MeHe)KMeHTa, CnocobHYH okasbiBaTb COAEUCTBUE U AEMOHCTpUPOBaTh BhINofHeHWe TpeGoBaHuit
Ha nocrnegoBaTerlbHOM OCHOBE 3TOro [BCTaBUTb NpaBuibHOE ONUcaHue, HanpuMep: MeXayHapoaHOro cTaH-
papta). Momumo BbINoMNHeHUst TpeboBaHWn pasgenos, nogpasaenos, NyHKTOB [BCTaBUTL COOTBETCTBYIOLLME
MyHKTBI paccMaTpuUBaeMoro MexayHapogHOro craHdapTa), opraH BHedpsieT CUCTEMY MEHe[KMeHTa B
cooTBeTCTBUM C 5.2.4 (BapuaHT A) unn 5.2.5 (BapuaHT B).

5.2.2 Pabouue rpynnel MCO/KACKO paspabaTtbiBaloT 4OKYMEHThI, pasaernbl, nogpasaens!, MyHKTbl KO-
TOPbIX OXBaTbIBAOT HUKEMPUBEAEHHbIE TPeboBaHMS.

OpraH:

a) vaeHTUdMLMpyeT NpoLecchl, HeobxoanMble 418 CUCTEMbI MEHEPKMEHTa U UX MPUMEHEHNS B paMKax
AaHHOro opraHa;

B) onpegensieT nocregoBaTenbHOCTb U B3anUMOAeNCTBMUE 3TUX MPOLLECCOoB;

C) onpedensieT Kputepunm U Metoabl, Heobxoammble AnsA obecneverns acpdeKTUBHOCTU OEUCTBUS K
ynpasreHnst 3TUMK npoLieccamu;

d) obecneunBaeT HanMuMe pecypcoB 1 MHopMaLunn, HeobxoanMbIX Ans paboThl U MOHUTOPUHIA 3TUX
NPOLECCOB;

€) NPOoBOAWNT MOHWUTOPWHT, U3MEPSIET 1 aHanusnpyeT 3TU NpoLecchl, 1

f) BbINOMHSAET AeNCTBUSA, HeobxoanMbIe NS JOCTUXKEHWUST 3anaHUPOBaHHbIX pe3ynbTaToB U MOCTOSH-
HOro yNy4LleHns 3TUX NPOLLEeCCOoB.

MeHeaKMEHT NogoBHBIX MPOLECCOB OCYLLECTBMSIETCSH OpraHOM B COOTBETCTBUM ¢ TpeboBaHUSIMN 3TOrO
[BCTaBUTL NpaBuUbHOE ONUcaHWe, HanpUMep: MexayHapodHoro ctaHgapTal.

Mpumeyanne—Ipouecch, HEOBGXOAUMbIE AN CUCTEMbl MEHEAXMEHTa, KOTOPbIE YKa3aHbl Bbllle, MOryT
BKMouaTh B cebsa npoueccsl, obecnevusarowme paboTs N0 MEHEKMEHTY, PECYPChI UMK APYrue NPOLECcCh Mo OLEHKe COo-
OTBETCTBYUA.

5.2.3 Ecnu opraH npeanovuTaeT BbINOMHEHNe Kakoro-nnmbo npolecca B paMkax ayTCOpCUHra, BMusito-
Lero Ha cooTBeTCTBMe TpeboBaHUAM, 3TOT OpraH AosmkeH obecneynTs ynpaeneHue nogo6HbIMU NpoLeccamu.
YnpaBneHue TakuMn ayTCOPCUHIOBLIMM NpoLeccaMn 4OKHO OblTb MAEHTUhMUMPOBAHO B pamMKaxX CUCTEMBI
MeHeMKMeHTA.
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5.2.4 BapuaHt A. Kak MUHUMYM, cucTeMa MeHePKMeHTa opraHa paccmaTpusaeT cneayiollee:

- PYKOBOACTBO MO CUCTEME MeHe[KMeHTa, BKIoUas BONPOChl MONUTUKU 1 06s13aHHOCTW;

- ynpaBsneHne OKYMeHTaLuen;

- ynpaBsreHune 3anucsamu;

- aHanus co CTOPOHbI PYKOBOACTBA;

- BHYTpPeHHWe ayauTbl (TPOoBepKM);

- KOppeKTUpyLLMe OeACTBUS;

- npeaynpexagarowmne AencTBus;

- xanobbl 1 anennsaunn (MCO/MAC 17003).

5.2.5 BapuaHT B. OpraH, koTopbli1 yCTaHOBWI U NoaaepkuBaeT B pabovyem COCTOSIHUN cUCTemMy MeHea-
XMeHTa B co0TBeTCTBMU ¢ TpeboaHuamu MCO 9001 u koTopblid cnocobeH nogaepxueaTe U AEMOHCTPUPO-
BaTb nocrneaoBaTernbHOe BbIMOIHEHNE 3TOro [BCTaBUTL NpaBUIibHOE onucaHue, Harnpumep: MexayHapoaHoro
cTaHpapTal, oTBevaerT, Mo kpanHen mepe, TpeboBaHUAM pasfena Ha CUCTEMY MEHEeKMEHTa.

MprnmedyaHune 1— Paboune rpynnsl KACKO moryT o6aBuTh CripaBoyHOE NpUIioXeHne, AEMOHCTpUpYoLWee,
Kak koppecnoHampytotes nyHkTsl MCO 9001 n aToro [BCTaBUTb NPaBUIbHOE ONUCAHUE, HanNpuMep: MeXAyHapOAHOro CTaH-
gapral, ykasblBasi:

a) kakve nyHkTbl MCO 9001 npuMeHsIloTCsl HENOCPEeACTBEHHO;

b) kakme nyHkTbl MICO 9001 AONOMHAIOTCA MyHKTaMM 3TOro [BCTaBUTL NPaBUNBHOE ONUCaHWUe, HaNpUMEpP: MexXayHa-
poaHoro ctaHgapral;

¢) kakme nyHkTbl ICO 9001 coOTBETCTBYIOT NYHKTAM 3TOro [BCTABUTL NPaBUITbHOE ONUCAHUE, HAaNPUMEP: MexayHa-
poaHoro ctaHgapral.

MpumedaHue 2—TlpunoxeHne A HaACTOSILLErO CTAaHAAPTA MOXET ObiTb MONE3HBIM B COCTABNEHUU TaKoOro
CMNPaBoOYHOTO NMPUINOXEHUS.

5.3 PekomeHayeMble TpeboBaHUA
Iioboin otaensHbIn nyHKT MCO 9001 (cMm. npunoxeHue A).
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Mpunoxeunne A
(cnpaBouHoe)

MpumeHeHue UCO 9001 kak UCTOYHUMKA TpeOOBaHUIN K cUCTeMe MeHeA)KMeHTa B Liensax obecnevyeHus
BbinonHeHus Tpe6oBaHun ctangaptoB UCO/KACKO opraHaMm no akkpeauTaLuu U opraHaMu
Mo OLEeHKe COOTBETCTBMA

OpraHbl Mo OLUeHKe COOTBETCTBUS M OPraHbl Mo akkpeauTaumm MoryT co3gaBaTb CUCTEMbl MEHEDKMEHTA KauecTBa
cormacHo CO 9001, koTOpbIM HALLErN LWMPOKOE NpuMeHeHne kak 3hdekTBHbIA HaGop TpeGoBaHuii K cucTemam MeHea-
XmeHTa kavectBa. [Mpumernenmne MCO 9001 kak UCTOUHUKA TPeBOBAHUI K CUCTEME MEHEMKMEHTA ANS CUCTEMATUYECKOTO
obecneveHns NoCTosiHHOIO BobinonHenus Tpe6oBannn WCO/KACKO MOXeT NPUMHECTU Takue 3HaqMTeNnbHble NpenMywec-
TBa, KakK:

- DGornee HU3KMe 3aTpaThl 4111 OPraHoB, YXKe BHEAPUBLLMX CUCTEMbI MEHEKMeHTa kadecTBa Ha ocHose UCO 9001, n

- BOCTWXEHWe OAHO3HA4YHON 3PEPEKTUBHOCTM NPU CUCTEMATUHECKOM U MOCTOSIHHOM BbINONHEHUU TpeGoBaHui
MCO/KACKO.

Tpebosannsa NCO 9001 6b1nm paspaboTaHbl He A4nNA cNeunanbHON CUTYaLMU CUCTEMbI MEHEMKMEHTA NO oGecneve-
HUIO NOCTOAHHOTO BbinonHenusi craHgapTos MCO/KACKO. Ana npumenenus tpeboanmit UICO/KACKO B Takomn cutyaumm
Heobxoanmbl ocobble coobpaxkenusi. Ans pabounx rpynn MCO/KACKO copepxanne Tekcta MCO 9001 B Takow cneumnans-
HOM cUTyauumn moxeT ObITb He Bcerga sacHoO U MoXeT notpeboaTbea AononHuTenbHast uHpopmaums. Kpome Toro, ctax-
aaptel MCO/KACKO wmoryT ycraHaBnuBaTe TpebGoBaHWA, KOTOpble HErnocpeACTBEHHO HarpaBneHbl Ha BbIMOMHEHne
Tpeboeanuii NCO 9001 npyMeHUTENBHO K CneunansHON cuTyauuu.

Tabnuua A.2 npegcraenser coboi pykoeodcTBo gnsa padoumx rpynn KACKO no pekomeHgaummn MCO 9001 B kavec-
TBE CMCTEMbl MEHeKMEHTA Ansi o6ecneveHmns NOCTOAHHOrO BbinonHeHus Tpe6oBannin MCO/KACKO. Pasaensl, nogpas-
JAenbl, NyHKTbl, He NpBeAeHHbIe B Tabnuue A.2, MoryT 6blTb HENOCPEACTBEHHO NMPUMEHEHLI K CUCTEMaM MEHEKMEHTa
Ans obecneyveHnsi NOCTOSIHHOIO BbiNonHeHusi ctaHgapToe UCO/KACKO. Pasgensl, nogpasgensl, NyHKTbl, NPUBEAEHHLIE B
Tabnuue A.2, moryT 6bITb NOHSITHI KAK NPUMEHSIEMble TaKUM 06pa3om, KOTOPbIN NOSICHEH B COOTBETCTBYIOLLEN KONTOHKE Tpe-
6oeannn MICO/KACKO. Kpome Toro, opraHbl Mo OLieHKe COOTBETCTBUS M OpraHbl Mo akkpeautauum noMmMo npuMeHeHust
obecneyeHuii, NpvBedeHHbIX B KonoHke TpeGoBanuit MCO/KACKO, MoryT npumeHsiTe pasgensi, nogpasgensl, NyHKTbI
NCO 9001 HenocpeacTeeHHO. OpraHbl NO OLEHKe COOTBETCTBUS U OPraHbI MO akkpeauTaumm MoryT Takke NPUMEHSATE CBOU
CUCTEMbl MEHEeKMEHTA AN NOCNeA0BaTeNbHOIO AOCTUXEHUs] APYTMX Lenein B AONONHEHNE K BbiNonHeHno TpeGoeaHni
MCO/KACKO. He npegnonaraeTcsi, 4to ABe unu 6onee cucTtemMbl MEHEKMEHTA AOMKHbI NOAAePXMUBaTLCS B paGovem co-
CTOAHUM OPraHOM MO OLEHKe COOTBETCTBUSI UM OPraHoOM Mo akKpeauTaLun.

Tabnuua A.2 AEMOHCTPUPYET 3HAUNTENBHOE pasnuyne Mexzay CUCTEMON MEHePKMEHTa KauecTBa U CUCTEMON Me-
HepKMeHTa B 06ecneyeHnn NoCTOsIHHOTO BbiNonHeHusl ctaHgapToB MCO/KACKO u, crniegoBaTenbHO, Takke AeMOHCTPUPY-
€T 3HauMTenNbHOe pasnuune Mexay ceptmdukaumen CUCTEMbl MEHEKMEHTA Ka4eCTBa U akkpeauTaumen (Mnv NnpuaHaHus
Apyron dpopmel) Ha ocHoee cTangapTa MCO/KACKO. OgHako npeAcTaBnsieTcsi BO3MOXHbIM pa3paboTarb eanHylo cuctemy
MEHeKMEHTA, MpeaycmaTpuBaloLLyio obecrniedeHmne Ka4ecTBa 1 NOCTOsIHHOE BbinornHeHune Tpe6osannii MICO/KACKO. He-
obxogumo obpauwate ocoboe BHMMaHue Ha npumeHeHne MCO 9001 kak uctouHuka Tpe6oBaHui, obecneumsaloLLero no-
CTOAIHHOE BbiNonNHeHne TpeboBaHumn MCO/KACKO.

B tabnuue A.1 onucanbl cneumansHble anemeHTsl TpeboBanuii UCO/KACKO, nocTosiHHOE BbINOMHEHWE KOTOPbIX
TpebyeT obecneveHns No cpaBHeHMIO ¢ «TpeboBaHUsIMM NOTPebUTENs U ASUCTBYIOLLMMY perynupyiowmmm TpeboBaHns-
mu» (cm. UCO 9001, nogpasgen 1.1).

Tabnuuya A1

TpebosaHusa notpebutens B coorBeTcTBUM ¢ UCO 9001

TpebosaHus UCO/KACKO

B cootBeTCcTBMM C 3aKkoHOAATENBHLIMU TPebOBaHUAMU
opraHMsauum umeloT npaBo paspabartbiBaTb CBOM CO6-
CTBEHHblE CUCTEMbI MEHEPKMEHTa AnsA 06CnyXuBaHus
cBomx notpebHocTel u noTpebHocTen noTpebutensi

Momumo 3akoHogaTenbHbIX TpeGoBaHWI OpraHnsauum
OOIMKHbI CO3AaBaTh CBOM CUCTEMbl MEHEPKMEHTA, COOT-
BETCTBYIOLME TPeBGOBaHNUAM, YCTAHOBNEHHBIM AOKYMEHTa-
mu MCO/KACKO

MoTtpebutenu u perynupyiowme opraxsl, Nno onpegene-
HWUIO, UMEIOT OMbIT B YacTM TpeGoBaHWI Ha MPOAYKLMIO
(TpeboBaHnsa paccMaTpuBalOTCsl KaK UX YCTAHOBIEHHbIE
unu nogpasymeBaemble noTpebHocTn/ oxuaanus)

OnbiT B yactu paspabotkn gokymentoe UCO/KACKO
He 006si3aTenbHO eCTb Y OpraHn3auun, KoTopbie OXugaoT
BbINONHEHUS] YCTAHOBNEHHbIX 3TUMKW AOKYMeHTamu Tpebo-
BaHW1
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OkonyaHue mabnuuypt A.1

TpebosaHus notpeburens s cootsetcTeum ¢ UCO 9001

Tpebosanua MCO/KACKO

TpeboBaHusa Ha «Npoaykumio» (pesynbTaTbl npouec-
ca). Opranmsaumsi NPUHMMAET PELLEHNE O TOM, Kakue nNpo-
LecCbl, OPraHM3auuoOHHbIE CTPYKTYpbl, pPecypcbl W
XapaKTepuUCTUKM el HeoGXoAMMbI 4rs NPOM3BOACTBA NPO-

AykTa

TpeboBaHWA QOMKHbI BbITE YCTaHOBNEHbI FNABHLIM 06-
pa3om Ans NPoLEeCCOB OLIEHKU COOTBETCTBUSA U OpraHu3a-
U1K, KOTOPas BbINONHSIET 3T Npouecchl. 3Tn TpeboBaHuA
ycTanasnusatotca pokymentamm MCO/KACKO, a He opra-
Huzaumen. TONbKO HECKONbKO TPeBGoBaHUi B AOKYMEHTax
KACKO ponxHbl 6b1Tb ycTaHOBNEHBI HA NPOAYKT (pe3ynb-
TaT Npouecca oUeHKU COOTBETCTBUA — aTTeCTaumio, CM. B
NCO/M3K 17000)

Mcxoas n3 ykasaHHbIX Boile pasnuyuni B Tabnuue A.2 npueegeHa gononHuTtensHas nHdopmauus no cneundudec-
KM pasgenam, nogpasaenam, nyHkram MCO 9001 npu nx npumeHeHun kak TpeboeaHui, obecrneynsaowan NOCTOAHHOE
ebinonHexune TpeboBaHmnii NCO/KACKO ans opraHoB No akkpeauTaumm U opraHoB No oLeHke cooTeeTcTeus. MNpeanonara-
€TCH, 4YTO HeYyKasaHHble pasaensl, nogpasgensl, nyHkTel MCO 9001 gonxkHbl 6bITb NPUMEHEHBI HENOCPEACTBEHHO.

Ta6nuua A2

MCO 9001
3amevaHue no npumeHeHuio pasaena, noapasaena, nyHkra MCO 9001 kak yactu
Paanen, TpeboBaHuin cucTembl MeHeKMeHTa B fokymeHTax MCO/KACKO
noapasaen, 3aronoBok
NMYyHKT
1.1, O6nactb O6nactb NpUMeHeHnsa NpeaycMaTpuBaeT NocrnefoBaTenbHOe BbiMNorHe-
nepevucneHve npUMeHeHus. Hue TpeboBanun MCO/KACKO HesaBucumo oT TpebGoBaHui notpebutenen
a) O6wue NONOXeHUsl | UnNu perynmpyioLmx opraHoB
1.1, Lenb 3akniouaetcs B BoinonHeHun tpebosannin MCO/KACKO Hesaeucu-
nepevucneHme MO OT CTeneHW TOro, Kak 3TO MOBLILIAET YAOBNETBOPEHHOCTb Kakowu-nnGo
b) BHELLHel opraHM3aumm
1.2 MprvmeHeHne Mpvmevanus B aTon Tabnuue obecneunBaloT pykoBOACTBO NO NPUMEHE-
HUIO ncknoveHuii ans Tpebosanuii MICO 9001 B 3TON cneumanbHOM cCUTyaumum
2 HopmaTuBHbIE BeinonHenue atoro tpebosanuss UCO 9001 gocturaetcs B pesynbrarte
CCbINKU BbINonHeHus cneuudgudeckoro TpeboBanns MCO/KACKO. HopmatueHble
ccbinku (B yactHocT, MCO/M3K 17000) B pamkax aokymeHToB MCO/KACKO
JOMXHb! BbITE NEPBOOYEPEAHBIMU U MPUMEHSAEMbIMK
3 TepMuHbI U BeinonHenue atoro tpebosanusi NCO 9001 gocturaetcs B pesynbrarte
onpegeneHns BbINonHeHuss cneuududeckoro TpeboBaHma MCO/KACKO. B NCO/M3K
17000 nprBeaeHbl TEPMUHBI C COOTBETCTBYIOLUMMU ONpeaeneHnsiMmn no JOKy-
meHTam VICO/KACKO. B sTux gokyMeHTax TEPMUH «OpraHn3aumsa» o3Haqaet
OpraH Nno akkpeauTauuy Uy opraH no oL eHKe COOTBETCTBUS
4 Cuctema B MICO 9001 BCe CChINKM Ha «CUCTEMY MEHEKMEHTA KaveCcTBa» O3Haqa-
MeHeKMeHTa 10T «CUCTEeMa MeHeaXMeHTa, obecneunBaoWwan NOCTOsSIHHOE BbINOMHEeHNe
KavecTBa TpeGoBaHu MCO/KACKO»
4.1, ab3au 2, O6uwme TpeGoBaHus MCO 9001 BkntovaeT B cebsi TONBKO T€ MPOUECCHl, Ha KOTopble BNUSIOT
nepeuuncneHve TpeboBanusi UCO/KACKO. Jiobbie Tpebosanna MCO/KACKO k npoueccam
a) noanexar BbinonHeHuio. OpraHnm3auusi He MOXeT OTKIMOHATLCS OT 3TUX Npo-
LieccoB, ycTaHoBNeHHbIX TpeboeaHusmm MCO/KACKO, ogHako opraHnsaumsi
MOXET MPVMMEHSITb CBOKD CUCTEMY MEHEeKMeHTa Ansl nocneaoBatenbHoro
BbIMONMHEHUs APYrMX Lenel B AONONIHEHUE K BbIMOMNHEeHUo TpeGoBaHui
MCO/KACKO
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MCO 9001
BamevaHne no npumMeHeHuto pasgena, nogpasgena, nyHkra MCO 9001 kak wacTtu
Pasnen, TpeboBaHu cucTemsl MeHemKkMeHTa B fokymeHTax MCO/KACKO
nogpasgen, 3aronoBok
NYHKT
4.1, abaay 2, O6wume TpeboBaHus TMio6ele TpeboBarns MCO/KACKO, oTHOCALLMECS K MOCIegoBaTeNbHOCTH
nepevuncneHne M B3aMMOAENCTBUIO MPOLECCOB, NognexaT BbinonHeHuwo. OpraHusaumm He
b) MMEIoT NpaBa naeHTnUUMpPOBaTh NOCNeaoBaTeNbHOCTb M B3aUMOAENCTBIS
NpoueccoB, OTMMYHBIX OT TeX, KOTOpble YCTaHOBMeHbl TpeboBaHusiMu
MCO/KACKO
4.1, abaay 2, OpraHn3sauuu Takke onpeaensior, Kak cucTema MeHe)KMEHTa BbINOMHs-
nepevncneHne eT opraHv3auuoHHble u apyrue TpebosaHus MCO/KACKO, He oTHOCsILLMECS K
c) npoueccam. BbinonHeHne cuctemol MeHeQKMeHTa Takux TpeGoBaHui noa-
NEXUT TaKXKe YNPaBINeHNI0 U AOMKHO OblTh 9 eKTUBHbLIM
4.1, abaau 2, MpepnonaraeTcs, 4YTO M3MepeHne NPoLeccoB, TpebyeMoe AoKyMeHTamm
nepeyncneHne KACKO, o3HauaeT namepeHue BXOA4HbIX UMW BbIXOOHBIX AaHHbIX NPOLECCOB.
e) OaHako BXOAHbIE Y BbIXOAHbIE OaHHbBIE TAKUX MPOLECCOB B pamMKax OpraHoB
Mo akkpeaMTaLmm Uy opraHoB No OLleHKe COOTBETCTBUA MOTYT BbITb HEM3Me-
HsieMbIMKW. B Takmx cny4vasix ux MOHUTOPWHE M aHann3 MoryT ObiTb NPOBeAEHs!
o6 enpuHsTEIM crocobom
4.1, absau 2, Heobxoanmble gencTBus — 310 gencTBusA, obecrnevmBalowme JoCTmKe-
nepevncneHve HVe U NOCTosIHHOE BbinonHeHue Tpeboeanuii MCO/KACKO
f)
4.1, abaau 2, MocToAHHOE yny4dWweHne 03HA4YaeT CHUXEHNE ONAacHOCTN UMK COKpalle-
nepevuncneHve HWE YacTOThbl OTKA30B Npu BbinonHeHun Tpe6oeannun MCO/KACKO
f)
4.1, absay 3 Hacrosiwyio Tabnuuy crniefyet paccmatpuBaTh Kak nioboe cneuudunyec-
koe TpeboBaHue B gokymeHte MICO/KACKO
4.1, abzau 4 HokymeHntbl MICO/KACKO 3auacTyio yctaHaeBnuealoT Gonee cneuudunyec-
Kne TpeboBaHMsA K MEHEPKMEHTY «ayTcopcuHra» npoueccoB. Heobxogumo
paccmatpuBaTh TOINBKO T€ MNpOLECChbl, HAa KOTopble BNUsKOT TpebGoeaHus
MNCO/KACKO
421, TpebGoBaHusi k Monutrka B o6riactv kavecTBa n Heo6XoAUMBbIE LIENN OTHOCHTCS K BbIMNON-
nepeuncnexve DOKyMEeHTauumm. HeHuio Tpeboeanuin UICO/KACKO. Llenn moryT 6biTb nnun He GbiTb namepsie-
a) O6wwue nonoxexnst | mbimm
421, PykoBoacTBO HEO6X0AUMO ArIsi CUCTEMbI MEHEXKMEHTA C uenbio obecne-
nepeuncnexve UNTb NOCTOSIHHOE BbinornHeHue TpeboBanuin MCO/KACKO
b)
421, Tarkke nobble gOKyMeHTanbHO odopMIIeHHbIe NPoUeAypL!, YCTAHOBMNEH-
rnepeuncrieHve Hble TpeGoBaHnsimm MCO/KACKO
c)
421, Takcke niobble JOKYMeHThI, HeobxoanMble ANs BLINONHEHUsI OpraHn3aum-
rnepeuncrieHme OHHbIX U aApyrux TpeboBanuii MCO/KACKO, He oTHOCsIwmecs K npoueccam
d)
421, Tonbko 3anucu, oTHocsiwmecst K TpeboBaHnam MCO/KACKO. Takke nio-
nepeumncnexve 6ble 3anucy, yctaHoBreHHble TpeboBaHnsimm MCO/KACKO
e)
422 PykoBoacTBO no Bo Bcem gokymente MCO 9001 cnegyeT 3aMeHUTb NOHATUE «KAYECTBO»
KauecTBY MOHATUEM «BbinonHeHne TpedoBaHnit MICO/KACKO»
422, O6nacTe NPUMEHEHWs1 PyKOBOACTBA MO Ka4eCTBY 3aKNio4aeTcsi B BbINOI-
rnepeuncrieHve HeHun Tpebosanuii MCO/KACKO
a)
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MCO 9001
3ameuaHue no npumeHeHuio pasaena, noapasaena, nyHkra MCO 9001 kak yactu
Paanen, TpeBoBaHnih CUCTEMbI MeHemkMeHTa B AokymeHTax CO/KACKO
noapasgen, 3aronoBok
NYHKT
4.2.2, PykoBoacTBO NO Bkniouaet B cebsi niobble AokyMeHTanbHO 0OpMIIEHHbIE NPOoLeaypsl,
nepevuncneHve Ka4ecTBy crneunansHoO ycTaHoBneHHble TpeboaHusammn MCO/KACKO
b)
4.2.2, Iiobbie Tpeboanns WCO/KACKO, oTHocsilmecs K B3aumoaenucTBuI0
nepevucneHme NpoLEeccoB, Nognexar BoinonHeHuo. OpraHnsauum He UMelT NpaBa MaeHTU-
c) thvumpoBaTh B3aMMOAENCTBUSI MPOLECCOB OTNUYHO OT TpeboeaHnwi, ycTa-
HoBneHHbIx MCO/KACKO
424 YnpaeneHue 3anucamm cHMTaloT TOMbKO 3anncu, OTHOCSLMECH K o6ecneveHnio AoKa-
3anucsimm 3aTenbCTB BbINOMNHeHWs Becex Tpebosanun MCO/KACKO
5.1 OTBETCTBEHHOCTb Onsa noctosiHHOro BbinonHeHusi TpeboBaHnin MCO/KACKO Heobxoaumbl
pykoBoacTBa. 06s13aTenbCTBA BbICLLETO PYKOBOACTBA
Obsi3aTenbcTBa
5.1, pykoBoAcCTBa Heobxoanmbii o6MeH MHeHUsIMKM 06paTUT 0co6oe BHMMaHWEe Ha BadK-
nepedncneHne HOCTb BbinonHeHus tpeboBanuin MCO/KACKO
a)
5.1, Heobxoavmasi nonuTvka HanpaeneHa Ha BbiNONHeHue TpeGoBaHWM
nepedncneHne MCO/KACKO
b)
5.2 OpueHTauus Ha Boicwee pykoeogcTBO ofecneyuBaeT  BbiMornHeHne TpeGoBaHui
notpeburensi MNCO/KACKO HezaBMCUMO OT CTEMNeHW NOBbILLEHUS] YAOBNETBOPEHHOCTY Nio-
6ol BHELLHel opraHm3aumm
5.3, Monutnka B o6nactu Llenb gonxHa BkntovaTtb B cebs BoinonHeHne TpeGosannin MCO/KACKO
nepeyucrieHme KayecTBa
a)
5.3, Ob6si3aTenbcTBa — 370 06A3aTENBECTBA NOCTOAHHOIO BBINONHEHUS Tpebo-
nepevncneHne BaHun MCO/KACKO
b)
5.4.1 [MnaHupoBaHue. HekoTopble uenu (ans BbinonHeHus Tpebosanuii MCO/KACKO) moryT
Llenn B obnactu ObITb HEM3MEPSIEMBIMU HA OCHOBE XapaKTepa OLEHKMN COOTBETCTBUS
KayecTBa
5.5.2, OTBETCTBEHHOCTD, Taicke obecneveHne TOro, YTO BbINOMHEHWE OPraHU3aLMOHHBIX U APYIMX
nepedncneHne | nonHomoums n obmeH | TpeGoanmii MICO/KACKO ycTaHaBnMBaeTCsl, OCYLWECTRNAETCH U NOAAEPKM-
a) uHopMaLumen. BaeTcsl
MpeacTaeuTtens
5.5.2, pykoBoAcTBa TpeboBanue 3akniovaeTcs B obecneveHnn nponaraHdbl TpeGoBaHui
nepevncneHne MCO/KACKO n ocBegoOMMEHHOCTH O HUX
c)
5.6.2, AHanma co CTopoHbI Iliobasi BHewHsin o6paTHasi CBsi3b, OTHOCSLWLAACA K TpeboBaHusIM
nepevncneHne pykosogcTea. MCO/KACKO, gonxHa 6bITb paccMoTpeHa
b) BxogHble gaHHble
4ns aHanuasa
5.6.2, PyHKUMOHUPOBaHWE npoLecca U BeinonHeHne tpebosannii MCO/KACKO
nepe4ymcneHme
c)
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MCO 9001
3ameuaHue no npuMeHeHuio pasgena, nogpasaena, nyHkra MCO 9001 kak 4actu
Pasnen, TpeboBaHUn cucTeMbl MeHedkMeHTa B JokymeHTax MCO/KACKO
noapasnen, 3aronoBok
MYHKT
5.6.3, AHanna co cTopoHbI «YnydweHne» o3Ha4aeT yrydweHme crnocobHOCTU naeHTMOUUMPOBATL K
nepeyucneHmne pyKoBofCTBa. paspewats npobnembl, CBsi3aHHbIE C BbINONHEHMEM TpeboBaHui
a) BbixoaHble ganHble | WICO/KACKO
ans aHanuaa
5.6.3, MpeanonaraeTcs, YTO TEPMUH KyNyULLEHNE» O3HAYAET NOCTOSHHOE ynyy-
nepeuncrieHme LeHue npu BoinonHeHnn Tpebosannii WCO/KACKO
b)
6.1 MeHempxkmeHT TMo6ble TpeboBaHusa MCO/KACKO k pecypcam noanexar BbINONTHEHWUIO
pecypcoB.
6.1, O6ecneveHune Pecypcbl Heobxoaumbl ans BeinonHeHus Tpebosanmnin MCO/KACKO Hesa-
rnepeuncrieHve pecypcamu BUCMMO OT CTEMNEHWN, A0 KOTOPOMN STO MOBLILWAET YAOBNETBOPEHHOCTL M0G0
b) BHEeLWHel opraH13aumm
6.2 YenoBeueckue Yenoeeveckne pecypcbl — 3TO pecypchl, HA KOTOpble BNUSIOT TpeboBa-
pecypchbl Hus MCO/KACKO. Niobeie TpeboeaHna MCO/KACKO k 1enoBeueckum pecyp-
cam nognexar BeinonHexunto. Ctangaptel UCO/KACKO ycTaHaBnmBaioT, kak
npaeuno, TpeboBaHusA K HenoBe4YeCkuM pecypcam
6.3 Wudpactpykrypa Uudpactpykrypa cogencteyeT BbinonHeHnio Tpebosanun MCO/KACKO.
TMobbie Tpeboanna WCO/KACKO k nHdpacTpykType nognexart BbinonHe-
HUIO
6.4 MpownseoacTeeHHas MpousBogcTBEHHas1 cpega CoOEeMCTBYeT BbINONMHEHUIO TpeboBaHui
cpeaa MNCO/KACKO
7 Mpouecchbl B paHHOM pasgene «nNpouecchl XXKM3HEHHOIO LMKIa NpoAyKUMU» O3Ha-
XU3HEHHOIo unkKna HaeT npoektuposaHne BUAOB AeATEJIbHOCTU MO OUEHKe COOTBETCTBUA
npoayKumn (VN1 M3aMeHeHusi, BHOCMMbIe B Takue NPOEeKTbl), HA KOTopble pacnpocTpa-
HstoTcA TpeboBaHna UCO/KACKO. 3Tu TpebGoBaHus He NPUMEHSIIOT, Koraa
Apyras opraHusaumsa nNpoeKkTupyeTt Buabl 4EATENbHOCTU MO OLEHKE COOT-
BETCTBWA (HAanNpuMep, KOrga opraH no OueHKe COOTBETCTBUSA ynpaenseT
CUCTEMOWN OLEHKM COOTBETCTBUA WNN CXEMOW, YNPaBMnsieMOW BHELWHEN
opranusaumen)
71, MnaHmpoaHue «Tpeboeanus k npoaykumm» — 310 TpeboBaHua NCO/KACKO
nepeyucrieHme npoLeccoB
a) XU3HEHHOro UMKna
npoayxkummn
7.1, «MpoaykT» pormkeH OblTb 3aMeHEH BbLINONHeHUeM TpeboBaHun
nepevncneHne MCO/KACKO
b)
71, OpraHmMsauum He MMeIloT npaBa OTKMNOHATBCA OT NPOUECCOB, KOTOpble
nepevncneHvne ycTaHoBneHbl TpeboBaHusimm MCO/KACKO. OgHako ecnu 3Tu npouecchl He
c) BKITIOHEHbI B IOKYMEHT, ycTaHaenueaowmn tpeboeanna MCO/KACKO, opra-
HU3aUUsi MOXET YCTaHOBUTb CBOU COGCTBEHHbIE
7.1, 3anuncu 0 COOTBETCTBUM NPOEKTUPOBAHUSA TpebosaHusam
nepevncneHne NCO/KACKO — 310 AOKyMeHTbI, He06X0aumMble ANA AeATENBHOCTU NO OUEH-
d) K& COOTBETCTBUA
7.1, Opranusauus fonxkHa yqoBreTBOpATe BCeM TpebGoBaHWAM AOKYMEHTOB
abszay 3 MNCO/KACKO, oTHOoCAWMMCS K AeATENBHOCTU NO OLUEHKE COOTBETCTBUS
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NCO 9001
BamevaHue no npuMeHeHuto pasaena, nogpasgena, nyHkra MCO 9001 kak yactu
Pasgen, TpeGoBaHNUi CUCTEMbl MEeHeMKkMeHTa B AokymeHTax MCO/KACKO
nogpasgen, 3aronosok
NYHKT
7.2.1 Mpouecchl, Tonbko TpeboBaHnss MCO/KACKO Heobxoammbl. CriegoBarternbHo, Oris
CBfi3aHHbIE C naeHTudMkaumm TpeboBaHnin HeT HeOHBXOAMMOCTU B cnieumanbHbIX BUAax ge-
notpebuTensimu. ATENbHOCTU
Onpegenexve
TpeboBaHui,
OTHOCSLLMXCA K
npoayKumu
7.2.2, AHanuna TpeboBaHui, Opranuzauusi aHanuaupyeT TpeboeanHns MCO/KACKO. B kauecTBe Aoka-
absaybl 1—3 OTHOCALLMXCS 3aTenbCTB TAKOrO aHanu3a ncnonb3yoT NPoUecehl, AOKYMEHTbI, OpraH13aum-
K NPOAyKuun OHHbIE XapakTepUCTMKM 1 APYIYE AOKa3aTeNbLCTBA BbINONHEHUs1 TpeboBaHuin
MCO/KACKO. CnegoBaTenbHo, AOKa3aTENbCTBOM BbINONHEHWs1 TpeGoBaHWiA
NCO/KACKO cnyxuT, Npn OTCYTCTBUM AOKA3ATENLCTB B NONb3Y NPOTUBHOIO,
JoKasaTenbCcTBO npoBeAeHusi aHanusa tpe6oeanun MCO/KACKO
7.2.2, «TpeboBanusi kK npoaykumm» — 310 TpeboBaHns MCO/KACKO
abszau 4
7.2.3 CBsa3b C Cranpaptel MICO/KACKO TpebyioT, kak npaBuno, B3auMOOEWNCTBUSI C
notpebntenamm y4acTHMKamm npouecca agnsa 3awmTel 6ecnpucTpacTHOCTM NPOEKTOB BUOOB
OesTenbHOCTU MO OLEHKE COOTBETCTBUSA
7.2.3, Ces3b ¢ noTpebutensamm TpebyeTcsl TONbKO CO CTOPOHAMM, KOTOpLIE 3a-
nepeyvncneHmns WHTepecoBaHbl B BbinonHeHun tpebosanuin MCO/KACKO, n Tonbko B TOW
a), b) CTerneHn, KoTopas OTBEYaEeT YPOBHIO BHELLUHETO MHTEpeca
7.2.3, MpumeHsIoT ToNbko K 06paTHoN cBsA3u/ xanobam, oTHocAwmMMEs K Tpebo-
nepeyncneHne BaHuam MCO/KACKO. Ctangaptel MCO/KACKO BkniovatoT B cebs, kak npa-
c) BWIO, TPeBOBaHUS K BbINOMHSEMbIM Xarnobam n anennsaumsam
7.3 MpoekTupoBaHne n «lMpoekTnpoBaHne u pa3paboTka» O3Ha4aeT NPOEKTUPOBaHUE AeATenb-
paspaboTka HOCTM MO OUEHKe COOTBETCTBUS, YyAOBNeTBopsiowen TpeboBaHnam
NCO/KACKO. TpeboBanus 7.3.1—7.3.6 He NpUMEHSIIOT, eCnn AeATENbHOCTb
Nno OUEeHKe COOTBETCTBUS, HA KOTOPYIO pacnpocTpaHslTcs TpeGoeaHus
MCO/KACKO, yxxe cnpoekTupoBaHa
7.3.2 BxoaHble gaHHble ans TpeboBannsi MCO/KACKO — 310 TOnbko Heobxoammble BXOAHbIE AaH-
NPOEKTUPOBaHUSI U | Hble Ansi NPOEKTUPOBAHWS
pa3paboTku
7.3.3 BbixoaHble AaHHbIE BeixogHble AaHHbIE NPOEKTUPOBAHWMA — STO MPOLECCH, AOKYMEHTHI,
NPOEKTUPOBaHUSI U | OPraHM3auMOHHbIE XapaKTEPUCTUKU U ApYyrve IoKa3aTeNbCTBa BbiNOMHEHNA
pa3paboTku Tpeboeanuin NCO/KACKO
7.3.5 Bepudukaums TpeboBannsi MCO/KACKO — eguHCTBEHHbIE HeobOXxoauMmble BXOAHblE
npoekTa u pas3paboTkv | AaHHbIe ANs NPOEKTUPOBAHUS
7.3.6 Banugaums npoekra u Bepudvkauus npoekta no 7.3.5 npeacraensiet cobon Takke n Banuga-
paspaboTku uMio NpoekTa
7.3.7 Ynpaenexve HeT Heo6xoaMMoCTH B «OLEHKE BO3AENCTBUSI UBMEHEHUIA HA Y)Ke NOCTaB-
N3MEHEHNAMUN TNIEHHYI0 MPOAYKUMIO» NPUMEHWUTENBHO K AEATENbHOCTU MO OUEHKEe COOoT-
npoekTa n BETCTBUS
paszpaboTku
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NCO 9001
3ameuaHve no NnpumeHeHuWo pasaena, noapasgena, nyHkra MCO 9001 kak yactu
Paspen, TpeboBaHu cucTembl MeHemKMeHTa B AokymeHTax MCO/KACKO
nogpasgen, 3aronoeok
MYyHKT
7.4 Bakynku TpeboBaHusi pacnpocTpaHsATCs TONbKO Ha 3aKynieHHYK NpodyKuuio,
KOTOpasi MOXeT BO34eNCTBOBaTh Ha BbinonHeHwe Tpeboeanuii MCO/KACKO
7.5.1, YnpaeneHue Tonbko MHpopMaUmMs, OTHOCSLLAACA K BbINOMHEHWIO OeATENbHOCTU Mo
nepevuncneHne NpoV3BOACTBOM M OuUeHKe COOTBeTCTBUSA cornacHo TpebosarHmam MCO/KACKO
a) obecnyxuBaHnem
7.51, Cranpaptel UCO/KACKO, kak npaemno, yctaHaBnueatoT aTu TpeboBaHms
nepevucreHme HenocpeacTBeHHO. «OBGCnyXMBaHve nocre NnocTaBku» He NPUMEHSIIOT K Aesi-
f) TENBHOCTU MO OLEHKE COOTBETCTBUSI
7.51, HeaTenbHOCTL MO aHanuay u aTrecTaumm, a Takke nobas Hag3opHas ae-
nepeyncneHne ATenbHoCTh (M. MCO/M3K 17000)
f)
75.2 Banupaumsn MHorve npouecchl OLEeHKU COOTBETCTBUSI HEBO3MOXHO naMmepuTb. Criego-
npoLeccoB BaTenbHO, OHW noanexaT Banugaumu. Ppasa «cnocobHOCTE 3TUX NPOLECCOB
Npou3BoACTBA U JocTuraTb 3annaHupoBaHHbIX Pe3yrnbTaToB» 03Ha4YaeT BbiNonHeHne Tpebo-
ob6cnyxuBaHns BaHuii MICO/KACKO
752, Crangaptel MICO/KACKO ycTaHaBnvBatoT, Kak npaBuio, Takue TpeboBa-
nepeYvmncrieHus HWS1, KOTOPbIM OTBEYAIOT YCTaHOBMNEHHbIE Npoueccsl. OpraHusauum He MoryT
a)—e) ycTaHaBnueaTb TpeboBaHWs, OTNMYHbIE OT TPeGoBaHUI, YCTAHOBMEHHbIX B
gokymeHntax MCO/KACKO
7.5.3 MaeHTudmkaumnsa n Tonbko TpeboBanus MCO/KACKO HeoGxogumsbl. «Iae uenecooGpasHo»
NpoOCnexXnBaeMoCTb | 03Ha4aerT, korgaa ycraHoeneHo tpebosannamm MCO/KACKO. MpoaykT o3Ha-
HaeT Kaxab criydan NPUMEHEHUS CUCTEMBI/CXEMbl OLIEHKM COOTBETCTBUSA
Ans 06bekTa cooTBeTCTBUSA
754 Co6CcTBEHHOCTD MpuMeHAT TONBKO NpWM Hanu4YuKM COOTBETCTBYIOWMX TpeboBaHwn
notpedéurtenen MCO/KACKO. Bo MHOrMX cxemax OLeHKN COOTBETCTBUS NPEeAyCMOTPEHO, YTO
usnyeckne o6pasubl NPOAYKLMM, KaK NPABUMNO, NOPTSITCH W pa3pyLLalTes
755 CoxpaHeHne BeinonHenne atoro Tpebosanns MCO 9001 gocturaercsi nocpeacTBom
COOTBETCTBUA BbiNONHeHun cneumcudeckoro TpeboBanua WMCO/KACKO. MCO/KACKO
npoaykumn onpegensieT nobble TpeboBaHWsl K COXPaHEHUIO BbINONMHEHNA TPeboBaHUN
MNCO/KACKO B TeueHne nioboro npouecca CUCTEMbI/CXEMbI OLEHKN COOT-
BEeTCTBMA NO Nb6oMy 06bekTy CooTBETCTBUA
7.6 Ynpaenexve YMeCTHbI TONBKO TPEBOBaHUSA K MOHUTOPUHTY U U3MEPEHUAM Pe3ynbTa-
yCTpOMCTBaMK ANA | TMBHOCTM  OUEHKM  COOTBETCTBUS, YCTAHOBNEHHble  TpebosaHmAMK
MOHWUTOPUHIa n MUCO/KACKO (ana dyHkumm aHanmmsa un  atrectaumm). [OKyMeHTb
n3MepeHun MCO/KACKO, a He opranusauusi (He UCO 9001), onpegensiioT npoueccs! n
BO3QEWCTBUA, NoANexXawme NpUMeHEHNIo
8.1 MamepeHue, aHanus n Mamepenne eeinonHeHusi Tpe6osannin MCO/KACKO, kak npaeuno, Heocy-
ynyuiueHve wecTBumMoO, ogHako BbinonHeHne tpeboeanmn NCO/KACKO moxeT 6biTb
ynpaensieMbIM U aHanuaupyembiM. [pegnonaraeTcs, 4TO TEPMUH «ynydlie-
HUEe» 03HA4YaeT NOCTOsAHHOE BhinonHeHne Tpebosann MCO/KACKO
8.1, «CooTBeTCTBME NpoAyKTa» 03Ha4YaeT BbiNONHeHWe TpeboBaHwn
nepe4mncnenne MCO/KACKO
a)
8.1, «YnydweHne» 03HaqaeT yryudlweHne cnocobHOCTU naeHTUDULMPOBATL 1
nepevmcnenne paspewartb npobnembl, CBA3aHHble C BbINONHEHMEM TpeboBaHWi
c) MCO/KACKO
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MCO 9001
3ameuaHue no npumeHeHuio pasaena, nogpasaena, nyHkra MCO 9001 kak 4actu
Pa3spen, TpeboBaHui cUCTemMbl MeHempkMeHTa B fokymeHTax MCO/KACKO
nogpasaen, 3aronosok
NYHKT
8.2.1 MoHWTOPUHT 1 BoinonHenvne aaHHoro Tpeboeanusi MCO 9001 pocturaetcs nocpea-
namepeHue. CTBOM BbinonHeHus cneundumdeckoro tpeboanmnsi MCO/KACKO. Tpeboea-
YnosnetBopeHHocTb | Hust UCO/KACKO HezaBucumbl OT TpeboBaHUiA BHELLIHUX OpraHu3aumi. Y4u-
notpebutenen ToiBaloT Tonbko TpebGoBaHua WMCO/KACKO k ob6paTtHoi wuHdopmaumm ot
BHELLHMX OpraHu3auuvn
8.2.2, BHyTpeHHne ayauThl CootBeTtctere ¢ MCO 9001, Kak AOMOSNHUTENBHO MOSICHAESTCH HACTOsILLEN
nepevncneHne (npoBepku) Tabnuuen n ctaHgaptom MCO/KACKO
a)
8.2.2, BHyTpeHHWe ayauTbl paccMaTpuBaloT TOMbKO BhINONHEHWe TpeGoBaHui
abzay 2 NCO/KACKO. «CTaTyc 1 BaXHOCTb» TOTO, YTO NOANEXKUT ayguTy, onpeaens-
€TCs1 BaXHOCTbIO cooTBeTCTBYOWMX Tpeboanuii UICO/KACKO
8.2.3 MoHuTOpYHT M Tpeb6oBanua MCO/KACKO, He opraHu3auum, yCTaHaBNUMBAKOT, KaK NpaBu-
n3MepeHne NO, MeTOAbl «MOHUTOPWHIA U, TAe 3TO MPUMEHNMO, U3MEPEHUA NPOLECCOB
npoLeccoB CUCTEeMBbl MEHEKMEHTA KavecTBa»
8.2.4, MOHWTOPWHT M Tpeboanusi NCO/KACKO, He opraHu3auum, ycTaHaBNUBAIOT, Kak NpaBu-
abzau 1 namepeHne o, cpeacTBa «MOHUTOPUHIA U U3MEPEHUS XapaKTePUCTUK» AeATENbHOCTU
npoayKumm no OLeHKe COOTBETCTBUS Ansi BbinonHeHus Tpebosannn MCO/KACKO
8.24, «KpnTepum npuemkun» oTHocATcs Kk TpeGoaHmam UCO/KACKO. TpeGoea-
abaau 2 Hus NCO/KACKO, He opraHusaumu, yctaHaenuealT TpeboBaHus, «npea-
ycMaTpuBatoLme Bbinyck gokymeHTax 06 atrectaumm (cm. MCO/M3K 17000)
8.2.4, BoinonHenne atoro Tpeboeannst MCO 9001 gocturaetcs nocpencTBOM
abaau 3 BbINonHeHus cneumdumyeckoro tpeboanns MCO/KACKO. YuutsiBaloT TonNb-
ko TpeboBanust MICO/KACKO
8.3 Ynpaenexue BeinonHenue atoro TpeboBannsa MCO 9001 gocturaeTcsi NOCPEacTBOM
HEeCOOTBETCTBYIOWEN | BbiNMONHeHns cneundmyeckoro TtpeboBaHus WCO/KACKO. [okymeHTbl
npoaykunen MCO/KACKO, kak npasuno, ycraHaBnueaioT TpebGoBaHus ans opraHusaumn,
KOrga AesiTeNibHOCTb MO OLEHKE COOTBETCTBUS He oTBevYaeT TpeGosaHusM
MCO/KACKO, ekniovasi cutyaumio, korga atrecraumsi 6oina npoeegeHa, a
BbIMNONHeHue TpeboBaHni He 6bINo ageKkBaTHO NPOAEMOHCTPUPOBAHO
8.4 AHanna gaHHbIX [aHHble MOryT OTCYTCTBOBaTb, MOCKONbLKY BbIMONHEHWE TpeboBaHun
MCO/KACKO, kak npaBuro, He NOATNEXUT KONMYECTBEHHOMY ONpeaeneHuio.
OpHako KayecTBeHHasi MHpopmaumsa MOXeT ObiTb cobpaHa. «YnyqweHue»
03Ha4aeT ynydweHue cnocobHocTn ngeHTMdumMpoBaTh U paspewarb npo-
6rniemMbl, kKacalowmecsi BuinonHeHus tpe6oBannin MCO/KACKO
8.4, BoinonHernue atoro tpeboanns MCO 9001 gocturaetcs nocpeactBom
nepevncneHne BbinornHeHus crneundumyeckoro tpebosaHus MCO/KACKO. Nudopmaums o
a) BbinonHeHnn Tpe6oBaHnn MCO/KACKO He BkrniovaeT B cebsa nHdopmaumio
06 ynoBneTBOpeHHOCTU NnoTpebuTenen
8.4, 3710 03HavaeT BbinonHeHune Tpebosannin MCO/KACKO
nepevncnexHve
b)
8.4, «lMpouecchl u NpodyKuMsi» 03HAYAET MPOLECCHI, OPraHU3aUMOHHbIE Xa-
nepevncnexne PaKTepPUCTUKN M APYIve reMEHTbI OpraHM3aLuin, Ha KoTopble BNUsIioT Tpe6o-
c) saHua MCO/KACKO
8.4, Tonbko Te NocTaBLUMKKU, KOTOpble obecneunBaloT NPoAyKLUUIO U yCNyry,
nepevncneHne snuslowme Ha seinonHenne Tpedbosanuin MCO/KACKO
d)
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MCO 9001
3ameuaHue no npumeHeHwo pasaena, nogpasaena, nyHkra MCO 9001 kak vactu
Pasnen, TpeboBaHWi cUCTeMbl MEHeAXMeHTa B AokymeHTax MCO/KACKO
nogpasgen, 3aronoBok
NYHKT
8.5.1 MocTosiHHOE Mo BcemMy AOKYMEHTY «yrnydweHune SMeKTMBHOCTU CUCTEMblI MeHe[-
ynyyweHve XKMEHTa Ka4ecTBa» 03Ha4aeT ynydlweHne cnocobHOCTM naeHTuduumMpoBaThb
M paspewaTtb NpobnemMbl, KacawlmMecs BbinonHeHwss TpeboBaHus
MCO/KACKO
8.5.2 Koppektupytowme «HecooTBeTCTBMA» O3Ha4YaeT OTCYTCTBUE BbINONHEHUs1 TpeboBaHWn
OencTBus MCO/KACKO
8.5.2, YunTbIBaOT TONBKO XXanobbl, oTHocsAwWwmecs K Tpebosannam MCO/KACKO
nepevncneHne
a)
8.5.3 Mpeaynpexgatowme «HecooTBeTCTBMA» 03Ha4aeT OTCYTCTBUE BbINONHEHUs TpeGOoBaHMI
OEeNcTBUA MCO/KACKO
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Mpunoxenne JA
(cnpaBoyHoe)

CBefeHns 0 COOTBETCTBUU CChINOMHbIX MEXAYHAPOAHbIX CTaHAAPTOB CChINOYHLIM
HauWoHanbHbIM cTaHaapTaMm Poccuinckon ®egepaunn

Tab6nuuya AOA1

0O603Ha4YeHNe CCbINOYHOIo MEXOYyHapoaHOro
cTaHgapra

O603HaueHNe U HaMEHOBaHUE COOTBETCTBYIOLLIETO HALIMOHANBHOTO
cTangapTa

NCO/M3K 17000

*

* CoOTBETCTBYHOWMI HaLuMOHanbHbI cTaHgapT oTcyTcTeyeT. [lo ero yTeepxaeHns pekoMmeHOyeTcst UCnonb3oBaTth
nepeBoA Ha PYyCCKUIA A3bIK AaHHOrO MexXayHapoaHoro ctaHgapra. [epesoa 4aHHOro MexayHapoaHoro ctaHaapTa Haxo-
avtesa B PegepansHoM UHGOPMALMOHHOM POHAE TEXHNYECKMX PErMaMeHTOB U CTaHaapToB.
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[1]1SO 9000
(MCO 9000)
[2] 1SO 9001
(CO 9001)
[3] 1ISO 14001
(MCO 14001)
[4] ISO/PAS 17001
(MCOIMAC 17001)
[5] ISO/PAS 17002
(UICOIMAC 17002)
[6] ISO/PAS 17003
(MCOIMAC 17003)
[7] ISO/PAS 17004
(UICOIMAC 17004)
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Bu6nuorpadusn

Quality management systems. Fundamentals and vocabulary

(Cncrembl MeHegkmeHTa kadecTBa. OCHOBbI M CNOBapb)

Quality management systems. Requirements

(CvicTeMbl MeHegXMeHTa kavecTBa. TpeboBaHusi)

Environmental management systems. Requirements with guidance for use
(CncTeMbl MEHEQXKMEHTA OKpYXatoLeii cpeapl. TpeGoBaHusi ¢ pyKOBOACTBOM MO NPUMEHEHWIO)
Conformity assessment. Impartiality. Principles and requirements

(OueHka cootBeTcTBUA. BecnpuctpactHocTe. MpuHUMNLI M TpeboBaHus)
Conformity assessment. Confidentiality. Principles and requirements

(Ouenka cooTBeTCTBUS. KOHDmaeHUmManeHoCTb. [MpuHLMNbLI 1 TpeGoBaHus)
Conformity assessment. Complaints and appeals. Principles and requirements
(OueHka cootBeTcTBUSA. XKanobel v anennsumu. MpuHumnel u TpeboBaHust)
Conformity assessment. Disclosure of information. Principles and requirements
(Ouenka cooTBeTCTBMS. Pasrnawenue nHidopmaumu. MpuHuuns v TpeGoBaHus)
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