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MpeancnoBue

Llenu v npyHumnel ctaHgapTusaummn B Poccuitcko @eaepaumm yctaHosneHsl PeaepanbHbiM 3akOHOM OT
27 pnekabps 2002 r. Ne 184-d3 «O TexHU4eckom perynuposaHuny», a npasuna npuMeHeHuss HauuoHanbHbIX
ctaHgapToB Poccuiickon ®egepaunmm — FOCT P 1.0—2004 «CraHgapTtusauusa B Poccuitckon ®egepaumn.
OCHOBHbIE MOSIOKEHNA»

CBeaieHUA o cTaHaapTe
1 PA3SPABOTAH YupexaeHuem «LleHTp cepTudukaumm ycnyr cBasmn»

2 BHECEH YnpaeneHvnem pa3sutusi, MHopmMaLMoHHOro obecneyeHns v akkpegutauum PegepansHoro
areHTcTBa No TeXHUYECKOMY PeryfimpoBaHuio U MeTponorum

3 YTBEPXAEH W BBEAEH B AEWCTBWE Mpukasom ®PeaepanbHOro areHTcTsa Mo TeXHUYeckomy
perynuposaHuto n Mmetponoriv ot 15 gekabps 2009 r. Ne 1189-cT

4 BBEJEH BINEPBbIE

UHbopmayus 06 usMeHeHUsX K Hacmosiwemy cmaHOapmy rybriukyemcesi 8 exee2o0Ho usdasaemMom
UHGhopMayuoHHOM yKa3amere «HayuoHarbHble crmaHdapmbl», @ meKcm U3MeHeHUl U rorpasoK — 8 exxeme-
CSIYHO u3dasaeMbix UHGhopMayUOHHbIX ykasamensax « HauuoHanbHbie cmaHOapmel». B cnyyae nepecmompa
(3aMeHb!) unu ommeHsl Hacmosiueao cmaH@apma coomeememeyiolyee ygedomneHue 6ydem onybnukosaHo
8 eXXeMecsIYHO U3dasaeMoM UHhOpMaUUOHHOM yKka3amerne «HauuoHansHbie cmaHdapmel». Coomeemcmey-
rowas UHehopmayusi, yeedoMIIeHUE U meKembl pasMeLalomesi makxe 6 UHGhopMayuoHHoU cucmeme obujezo
10/1b308aHUA — Ha ogbuluansHoM calime HalUoHanbHo20 opeaHa Pocculickol ®edepayuu no cmaHdapmu-
3ayuu e cemu UHmepHem

© CraHgapTtuHdopm, 2011

HacTosAwwmii cTaHAapT He MOXET BbITb MOMHOCTLIO UMW YacTUYHO BOCNPOU3BEAEH, TUPaXKUPOBaH U pac-
npocTpaHeH B kayecTBe oduLManbHOro usgaHna 6es paspelueHus defepanbHOro areHTCTBa no TeXHUYecKo-
MY perynmpoBaHuio U MeTponorum
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HAUUWOHANBbHBIA CTAHOAPT POCCUUCKOMNW SGEOLEPALUMU

KAYECTBO YCNYTU
«MEXOYroPOOHAA TENE®OHHAA CBA3b»

MokaszaTenu kavyecTBa

Quality of service «Long-distance telephone communication».
Quality indices

Darta BBeaeHna — 2011—01—01

1 O6nacTb NpUMeHeHus

HacTtoswwmii cTaHaapT ycTaHaBnuBaeT HOMEHKIaTypy OCHOBHbIX NoKasaTenen kayecTsa ycryr Mexayro-
poaHoi TernedoHHO CBA3N, pekoMeHAyeMbIX AN Lenei ynpaBneHns KauecTBOM YCNyr CBS3W 1 COBepLUEH-
CTBOBaHWsA 06CcnyXuBaHus nons3oBaTenen ycnyramv CBasu.

HacToswwi cTangapT npegHasHayeH A5 UCnonb3oBaHUA NpeacTaBUTeNs M1 rocyapcTBeHHbIX opra-
HOB, OCYLLIECTBAOLMX perynmposaHue B 061acTu CBA3U, HayYHbIMMW 1 NPOEKTHBIMI OpraHn3aunsiMm npu pas-
paboTKe U NPoeKTUPOBaHUM ceTel 1 cryx6, npu paspaboTke cTaHOAaPTOB B 06nacTy CBA3M, XO3SINCTBYIOLLMMIA
cybbekTamu, 4eACTBYOLLUMMI B 061aCTK OKasaHWs YCNyr MexXayropoaHol TenedoHHO CBA3M B CETU CBA3N
obLlero nonb3oBaHWs, KOHTPOIMPYIOLWIMMA UX OpraHamu, BKMOYas opraHbl cepTudukaumm, a Takke
nonbL3oBaTensAMn ycryramu casiau.

Ha ocHoBaHMW gaHHOro cTaHdapTa X03AACTBYOLMMUN CYGbekTamun, A ACTBYIOWMMUN B 061aCTN okasaHus
ycnyr MexayropogHou TeriedpoHHON CBA3M, MOTYT paspabaTbiBaTbcsl COOCTBEHHbIE (BHYTPEHHUE) HopMaTUB-
Hble AOKYMEeHThI, onpeaensiowme cuctemy nokasartesnei KauecTsa Ha ycrnyru mexayropoaHon TenedoHHon
CBSA3N.

Hopmel, KOHKpeTHble TpeboBaHKA K NokasaTensm KayecTBa U MeToAbl UX KOHTPOMA (OLEHKN) AOMKHbI
6bITb onpeAeneHbl COOTBETCTBYIOLLE HOPMATUBHON AOKYMeHTauuen, yTBepXXaaemMon B YCTaHOBIIEHHOM
nopsake.

2 HopmaTuBHbIe CCbINKM

B HacToALweM cTaHAapTe UCMOoNb30BaHbl HOPMATUBHbBIE CChINIKU Ha criefytowme CTaHAapThl:
FOCT P 53724—2009 KauectBo ycnyr ceasu. ObLyme nonoxeHus

FOCT P 53727—2009 KauectBo ycnyru «MecTtHas TenedoHHas cBs3by. [okasatenu kavecTsa
FOCT P 53731—2009 KauectBo ycnyr cBs3u. TepMuHbl U orpegeneHus

3 TepmuHbl M onpeaeneHus

B HacTosLeM cTaHaapTe NPUMeHEHbI crieayroLmne TEPMUHBI C COOTBETCTBYIOWUMA onpeaeneHUamn:

3.1 ycnyra anekTpocBsA3u: Ycnyra, 3aknovatowascs B npueme, o6paboTke, xpaHeHnu, nepeaade un
[OCTaBKe COOBLLEHWIA 3NEeKTPOCBSA3N.

3.2 onepaTtop cBA3Ku: Opugnyeckoe NULLO UK MHANBUAYANbHLIA NPpeanpUHUMaTeNb, oKkasblBaowme
YCyru CBSI3U Ha OCHOBAHUM COOTBETCTBYHOLLEA NMULIEH3UN.

3.3 TenedoHHOe coeguHeHUe: YCTaHOBEHHOE B pe3ynbTaTe Bbi30Ba B3anMoAencTBue Mexay cpea-
CTBaMu cBA3n, No3sofisiiolee aboHeHTY 1 (Unn) Nonb3oBaTernto yenyr TenedoHHON CBA3N NepeaasaTthb U (MNK)
MPUHUMATL FOSIOCOBYIO U (UNM) HErONOCOBYHO UHGOPMALIUIO.

Uspanne odpuynansHoe
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3.4 mexpyropopHoe Tened)oHHoe coepuHeHue: TenedoHHOe coeuHeHMEe Mexay Nonb3oBa-
TeNbCKNM (OKOHEYHbIM) 06opyAoBaHMEM, NOAKNIOYEHHBIM K CETU MECTHOM TereOoHHOM CBA3U U pa3MelLLieH-
HbIM B Npegenax Tepputopumn pasnuyHbix cybbekTos Poccuiickon deaepaumm, unu tenedoHHoe coegnHeHue
Mexay Nonb3oBaTenbLCKUM (OKOHEYHbIM) 060pyAoBaHUEM, NOAKNIOYEHHBIM K CETU MECTHOW TenetOHHON CBA-
31 B Mpedenax TeppuTopumn ogHoro cybbekta Poccuinckon degepaunn, 1 Nonb3oBaTenbCkUM (OKOHEYHbIM)
o6opyaoBaHMeM, NoAKMHOYEHHBIM K CETU NOABWMKHOWN CBA3U, KOraa cooTBETCTBYIOLEMY aBOHEHTY 3ToW ceTu
NOABUXKHOM CBA3N BblAeNeH aboOHEeHTCKMIA HOMEP, BXOAALLNA B pecypc reorpacuyecki He onpeaensieMoi 30HbI
HymepaL1u, 3akpenneHHbIn 3a Apyrum cybbekTtom Poccuitckon ®epepauun.

3.5 ycnyra tenedoHHOW cBA3U: [leATenbHOCTb UCNOMHUTENA (OnepaTopa CBA3N) NO yAoBneTBope-
HUIO NyTEM YCTaHOBMNEHUs TenedOoHHOro coeAUHEHUs1 NOTPEBHOCTU NONb3oBaTeNA yCnyr cBsA3n B 0bMeHe
TenedoHHbIMU COOBLLEeHNAMMN.

3.6 ycnyramexayropogHou tenedoHHoM cBA3KN: Ycnyra TenedoHHON CBA3N, CBA3AHHAS C yCTaHOB-
neHnemM MexayropofHoro TenedoHHOro coeguHeHus.

3.7 nonb3oBartensb ycnyrtenedoHHon cBaA3u: Jluuo, 3akasbiBaoLwee 1 (M) ncnonb3ayoLlee ycryru
TenedoHHOM cBA3N.

3.8 aGoHeHT: [Nonb3oBaTenb YCNyr CBSA3W, C KOTOPBLIM 3aKoYeH A0roBop 06 okasaHUM TakuX yCryr npu
BblJeNeHUM ANs aTUX Lenei aboHeHTCKOro HoMepa Unn YHUKansHoro koaa naeHTudukaumu.

3.9 nonb3oBaTenbckoe o6opyaoBaHue (OKOHe4YHOe o6opyaoBaHue): TexHudeckue cpegcTea Ans
nepeaayu v (MnNn) Npuema CUrHanoB 3NEKTPOCBA3N MO MIMHUSM CBSI3W, MOAKTHOYEHHbIe KaDOHEHTCKUM STMHUSM 1
HaxoasLmnecs B NOMb30BaHUM aDOHEHTOB UMW NpeHa3HaYeHHbIE AN TaKUX Liene.

3.10 npepocTaBneHue AoOCTyna K ceTu MmexayropoaHon tenecdoHHon cBaAsu: COBOKYMHOCTb
OeNCTBUIA orepaTopoB ceTell MECTHOI, 30HOBOI U MeXXayropoaHoi TenedoHHOoN! cBsA3M no obecneveHnto Bo3-
MOXHOCTU coeMHEHUs! Nofb30BaTeNbCKOro (OKOHeUHOro) obopyaoBaHUSA C y3I0M CBS3N CeTN Mexayropoa-
HOW TeneoHHOM CBA3U B LieNsix NpegocTaBneHnst aboHeHTy ycnyr TenedoHHOM CBA3N.

3.11 BbI30B: [leicTBUA, coBepLIaemMble abOHEHTOM UK Nofb3oBaTenem ycnyramm TenedoHHON CBA3N
B LleNsxX yCTaHOBNEHUs! coeAUHEHNs CBOEro Monb3oBaTesnbekoro (OKOHeYHOro) o6opyaoBaHUsa ¢ Nonb3osa-
TenbcknM (OKoHeYHbIM) 06opyaoBaHuem gpyroro aboHeHTa unu nosnb3oBaTens ycnyr TenedoHHON CBA3U, U
COBOKYMHOCTb ONepaLu1ii, TopoxXaaeMbIX 3TUMU AEACTBUSIMA B CETU 3N1EKTPOCBA3N.

3.12 nonbiTKa BbI3oBa: [onbiTka yCTaHOBUTb COEAUHEHWE C OOHWUM UMW HECKONbKUMU Npubopamu,
NoAKMTHoYEeHHBIMU K CETU 3r1eKTPOCBA3N.

3.13 ycnelwHasa nonbiTKa BbizoBa: [lonbiTka BbI3OBa, KOTOpasi Nony4YaeT NOHATHYIO MHOpMaLUIo O
COCTOSIHWM BbI3biIBAaEMOro aboHeHTa.

3.14 acpchekTMBHaA MoNbITKa BbI3OBA: YcCNewHas MOMbiTka Bbi30Ba, 3aKOHYUBLUASACA CUTHaNoOM
oTBeTa.

4 KayecTtBo ycnyru «MexayropoaHas Tene¢goHHas CBA3b»

4.1 O6Lwwee onucaHue ycnyru

4.1.1 Ycnyra «MexayropogHasi TenecgoHHasi CBsi3b» 3aknovaeTcs B peaocTaBneHn UCNofHUTENnemM
(onepaTopom MexayropodHoi TenedOoHHON CBA3N) BO3MOXHOCTY Nonb3oBaTenam (aboHeHTam), nonb3osa-
Tenbckoe (OkoHe4YHoe) obopyaoBaHMe KOTOPLIX MPUCOeQUHEHO K Y3raM MEeCTHOWN TenedOoHHOM CBSA3M, pacno-
NOXeHHbIM B Npegenax Tepputopuin pasnnyHbix cyobekToB Poccuiickoin deagepaunn, no TpeboBanuto ntoboro
13 HUX obMeHMBaTLCA TenedoHHbIMN coobLleHnaMN. Takas e BO3MOXKHOCTL NpedocTaBnsieTcs B criyyae, Kor-
Aanorb3oBaTenbckoe 06opyaoBaHe 0AHOro N3 aboHEHTOB NPUCOEANHEHO K Y31y MeCcTHON TenedoHHON CBS-
31 B Npepenax Tepputopun oaHoro cybbekta Poccuiickon degepaunn, a gpyroro — nogktoueHo K ceTu
MOABWXHON CBA3M, NpyeM aboHeHTY 3TOI Ce TV NOABWKHON CBA3M BblgeneH aboHeHTCKMin HoMep, BXOAALLIMA B
pecypc reorpadudeckn He onpedensieMor 30Hbl HyMepauuW, 3akpenneHHbll 3a ApyruM cyGbekTom
Poccuinckon ®epepaunn. Kpome Toro, sTa ycnyra obecrneumBaeT AOCTYN K ycryram MexayHapoOHOM
TenedoHHOM CBA3N.

4.1.2 Tpu okasaHum ycnyrn «MexxayropoaHas TenedoHHasi CBA3b» UCNOMHUTENL (onepaTtop) 0basaH
obecneunTb NpegocTaBneHne aboHEHTY:

a) MeXayropoAHblX coeguUHEeHN No ceTn PUKCUPOBaHHON TenedOHHON CBA3N ANS:

- nepegaYum ronocoson nHbopmaLmu;

- nepegavu hakCUMUIIbHBIX COODLLEHNA;

- Nnepefavv faHHbIX;

6) OocTyna Kycryram cBA3u ceTu CBsI3n 06LLero nosb3oBaHusi, KooMe yCryr MeCTHON 1 BHYTPU3OHOBOW
TenedoHHOM CBA3K;

2
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B) AocTyna k cucteme MHhopmMaLMoHHO-CNPaBOYHOro o6CnykuBaHus.

Kpome Toro, onepatop cBs131 06513aH yCTpaHATb B YCTaHOBMNEHHbIE CPOKU HENCTNIPaBHOCTU, NPEeNnsTCTBYIO-
LMe NOMb30BaHWUIo YCyraMmu MexayropoaHoin TenedoHHOM CBA3N.

4.1.3 [leatenbHocTb Mo okasaHuio ycnyru «MexayropoaHas TenedoHHan cBA3b» BKMOYaeT creayto-
LLIMe OCHOBHBIE 3Tanbl:

- nNpedocTaBrieHue JocTyna K ycnyre;

- 0bcnykMBaHUe MeXayropoHoro Bbi30oBa,;

- pacyeTbl 3a ycnyry;

- o6cnyxuBaHue obpalleHui aboHeHTa;

- TeXHU4yecKas nogaepxka ycnyru.

4.1.4 lMpepocTtasnexue gocTtyna Kk ycnyre «MexayropogHas tenedoHHasn CBA3b», B COOTBETCTBUMU C [1],
ocyluecTBRsieTcA Mo AoroBopy aboHeHTa ¢ onepaTopom MecTHol TenedoHHoN cBA3n. MokasaTeny kavecTsa
AaHHOro aTana npegocTtasneHus ycnyrm «MexayropogHas TenedoHHas CBsi3b» AOSKHbI COOTBETCTBOBATb
MOCT P 53727—2009 KauecTtBo ycnyru «MecTHaa TenedoHHas cBa3by . [okasaTenu kayecTsa, pasgen 4.

4.1.5 O6cnyxuBaHue MexayropofHoro Bblsosa NPOU3BOAUTCA NPU BbINOMHEHWUM CieAyIOLLMX YCIIOBUIA:,

- B JoroBOpe, 3aKINioYeHHOM Mexay aboHeHTOM 1 ornepaTopoM MecTHON TenedOHHOM CBS3M, yKasaHo
cornacue aboHeHTa Ha NpeAocTaBeHne A0CTyNa K yCnyram MexayropoaHoin TenedoHHON CBA3N;

- ofnara 3a ycryru B COOTBETCTBUM C YCNOBUSIMU JOrOBOPa NpousBeaeHa;,

- TeXHUYeckasi BO3MOXHOCTb A0CTyNa K ycnyre obecneyveHa (Heobxogumble NpucoeguHeHUs1 MECTHOM,
30HOBON U MexayropoaHou TenedoHHbIX ceTeill N ux B3aMMOAEeNCTBME peannsoBaHbl, COOTBETCTBYOLMNE
nHUK 1 060pyA0BaHUE UCTIPaBHbI).

TenedoHHbIe coeanHeHUs MexayropoaHon TenedoHHON CBA3U MOTyT OblTb YCTAHOBIEHbI aBTOMaTu-
YeCKU MU ¢ NomoLLbio TenedgoHucTa.

Mpw okazaHUn ycnyrm ¢ aBTOMaTUYECKUM YCTaHOBIIEHUEM COeAUHEeHNUs A1sl ee MHULManusaumnm npous-
BOAMTCSI COOTBETCTBYIOLLAs MOMbITKA: BbI3bIBAIOLWMIA aDOHEHT, MaHUNyupys yrpasnsiiowmuMm opraHamm ceoe-
ro OkoHe4YyHoro obopyaosaHus, BBOAUT UHOPMaLMIO O HOMepe Bbi3biBaeMoro aboHeHTa (cnyx6bl). Yepes
MECTHYIO 1 30HOBYHO CETU, MPUCOEANHEHHBIE B COOTBETCTBUM C YCTaHOBMNEHHbIMW Npasuinamu, ata nigpopma-
LMs 4OCTaBNAETCA B TOUKY NPUCOeANHEHNS K MEXAYropoaHoN ceTu. B 3aBucuMocTu oT HabpaHHOro Homepa B
MEXAyropoaHon ceTu OCyLLEeCTBAAITCA onepauum No yCTaHOBITEHUIO OAHOTO U3 BAapUaHTOB MEXAYropoaHoro
TenedoHHOro coeAnNHeHUs:

- C TOYKOW NpuUcCoedMHEHNs1 30HOBOW ceTu (ANA AanbHenwero coeuHEeHNA ¢ OKOHEYHbIM YCTPONCTBOM
Bbl3bIBaeMoro aboHeHTa (Cryx6bl)) B npeaenax MexayropogHon cetu eaUHCTBEHHOro onepaTopa;

- C TOYKOW NpUcoeanHEHNs K MEXAYTOPOAHON ceTu Apyroro onepartopa (ecnu coeguHeHue Tpebyertca
OCYLLECTBUTb Yepes MexayropoaHble CeTU ABYX Unu 6onee onepaTopos);

- C TOUKOI NpUCOeaUHEHUS K MeXOyHapoaHOU ceTu (ecnu TpebyeTca ocylecTBUTL AOCTYN K ycnyram
MeXxayHapoaHon TenedOoHHON CBA3N).

MonbiTka BbI3oBa MOXET 6bITb achhekTUBHON NMBO HeacbdekTUBHON. DchheKTUBHON ABNAETCA ycnew-
Hasi NonbITKa, 3aKOHYMBLUIASICA OTBETOM Bbl3bIBaeMOro aboHeHTa, T.e. peanuaaunen TeXHUHECKUX yCIoBUN ANa
obMeHa nonb3oBaTensckoin MHhopmaunein. HeaddekTMBHbEIMU aBNAOTCA NtoGbIe Apyrve NonbiTkn. 3To Nb6o
criyyam 6esycnellHblX (NoTePsiHHbLIX) BEI3OBOB, T.€. He 3aBepLUNBLUNXCA YCTaHOBNEHNEM NOMHOro coeaunHe-
HUSA, NGO crnyyaun HeoTBeTa U 3aHATOCT U Bbl3bIBAEMOro aboHeHTa.

Onsa nony4yeHus ycnyru ¢ ycTaHoBMNeHUEM coeanHeHns npu nomoLwm TenedoHUcTa nonb3osaTens obpa-
LaeTcs K cooTBeTCTBYIOW el cnyxbe (n. 4.1.7) U npegocTasnaeT TenedoHUCTy MHopMaLuio, Heobxoaumyo
Anst ochopmneHns 3akasa Ha okasaHue yenyr TenedoHHon cBA3U. TenedoHUCT OCyLeCTBAAET NONbITKY ycTa-
HOBMEeHUs coeuHeHus. B cnyyae achekTUBHOM NonbITKM MOXeT 6biTb NpoBeaeH 06MeH NONb30BaTENbLCKOW
nHdopmarmen.

Mokaszatenu kayectsa ycnyrn «MexayropogHas TenedoHHana cBA3b», XapakTepusyowue atan obeny-
XKMBaHUSI MONbITKN MEXAYrOpOAHOrO BbI30Ba, NpefHasHaveHbl AN Toro, YTobbl OLEHUTL cneaytolne OCHOB-
Hble NoTpebuTenbCckMe CBOMCTBA 3TOro 3Tana:

- AOCTYNHOCTb COeAUHEHNS;

- Ka4yecTBO 0BCNyXMBaHNA BbI3OBOB;

- KaYeCcTBO AOCTaBKM NOSb30BaTENbCKON NHOopMaLMn.

4.1.6 Pacuetbl 3a ycnyry, ux nopsaok, opma 1 B3anmMHasi OTBETCTBEHHOCTb CTOPOH PEerynupyoTca Tpe-
H6oBaHMAMN 3akoHa [2] u npasunamu [1].

OcHoBaHWeM A11s1 BeICTaBeHUsi cHeTa aboHeHTY U (Mnn) Nofk3oBaTento 3a NpeAoCTaBNeHHbIE MeXAYro-
poaHele TenedoHHble coeanHeHUs ABNSATCS AaHHble, NONyYeHHbIe ¢ NoMOoLLbI0 060pyaoBaHuUA, UCNOSb3ye-
Moro Ans y4eTa o6bema okazaHHbIX yenyr TenegoHHON cBA3N.
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OnepaTtop cBs31 0653aH 06ecneqnTb AoCTaBKy aboHeHTY cyeTa Ha onnaTy yehyr B Te4eHue yCTaHOBMNeH-
HOro CpoKa C AaThl BbICTABIEHWS 3TOro cyeTa.

Onnarta 3a ycnyru, okasaHHble onepaTopoMm, A0SMKHA BLINONHATLCA aGOHEHTOM B NMOMHOM o6beme U B
onpegeneHHble cpokn. B cnyyae HapyLleHusi CpokoB onnaThl OkazaHHbIX aBOHEHTY yCnyr TenedOoHHON CBS3N
oneparop CBA3NMMeeT NpaBo NPUOCTaHOBUTbL OKasaHue ycnyr TeneoHHOM CBA3U A0 YCTPaHEHUS HapyLLEHUs,
yBeoMuB 06 3TomM aboHeHTa. B criyvae HeycTpaHeHUa Takoro HapyLeHUs B Te4eHUe YCTaHOBMEHHOTO Cpoka
onepartop CBA3M Bpase B 0AHOCTOPOHHEM Nopsifike pacTOPrHyTb AOrOBOp.

Mokasarenu kadectsa ycryrn «MexayropogHasa TenedoHHas CBsi3b», XapakTepusyloLlme 3Tan pacye-
TOB 3a ycnyry, npegHasHayeHbl 418 Toro, 4Tobbl OLEHUTbL CneayoLme OCHOBHBIE NOTpebuTenbckue CBOMCTBA
aToro atana:

- CBOEBPEMEHHOCTb AeNCTBUIA OnepaTopa, CBA3aHHLIX C pacdeTamuy 3a npeaocTaBieHue yenyr;

- NPaBUIEHOCTbL CHETOB, BbICTABNAEMbIX 32 YCNYru.

4.1.7 ObcnyxunsaHne obpalleHnin aboHeHTa NPOU3BOAUTCA MepcoHarnoM pasfUYHbIX ChyXo one-
paropa.

O6palleHust aboHeHTa k criyx6am onepatopa MoryT 6bITb Bbi3BaHbl PasfIMYHBIMKA NPUYUHAMMU:

- BOSHUKLIMMM NPETEeH3NAMM;

- NOTPeBHOCTLI0 NOMNYYUTh AaHHbIE, CBA3aHHbIE C NPeA0CTaBIeHNEM YCIyTH;

- NOTPeBHOCTLI0 NOMY4YUTh CNPaBOYHYH MHbopMaLUIo;

- noTpeBHOCTbIo NonyunTh yenyry «MexayropoaHas TenedoHHas CBA3b» C YCTaHOBIEHUEM coeuHe-
HWs1 NpU NoMoLLU TenedoHNCTa;

- TeXHUYECKUMWN HeNCMPaBHOCTAMMU U Ap.

Oericteus (unu 6e3geincTere) onepaTtopa CBA3M, KacatoLMecsl okasaHus YCnyr MeXayropoaHoi Tene-
¢poHHOI cBSI3U, MOTYT BbITh 06kanoBaHbl aboHeHTOM (Nofb3oBaTteriem). MpeTeH3ns NpeAbsBNAETCA COOTBET-
cTByIOLLEN cnyxbe onepaTopa B NUCbMEHHON hopMe U MOANEXUT perucTpauum B AeHb ee MonyveHus
onepaTtopoM cBs3u. MpeTeH3ns AomkHa ObITb paccMOTpEHa ONepaTopoM CBSI3U B YCTaHOBIIEHHbIN cpok. Kpo-
Me TOro, orniepaTop CBs3n 06s3aH UMETb KHUrY xanob 1 NpeanoxeHni 1 BbigaBaTb ee Mo nepsoMy TpeGoBaHuio
aboHeHTa 1 (MnK) Nonb3oBaTens.

OnepaTop 06s3aH NpeaocTaBnATbL aboHeHTaM AaHHble, Kacatolumecs npeaocTaBneHusl yCnyr, a Takke
0OKasblBaTb MoMb30BaTENsAM MHGOPMaLMOHHO-CNpaBoYHbIe Yeyru: obasaTtenbHble (6ecnnaTHble, Kpyrnocy-
TOYHbIE) M ApYyrue, No coBCTBEHHOMY YCMOTPEHWIO (NNaTHbIe).

OnepaTtop 06a3aH 6ecnnaTHO U KPYriocyTOHMHO NPUHUMAaTL OT aBOHEHTOB MHMOPMAaLMIO O TEXHUYECKON
HeucrnpasHOCTH, MPENATCTBYIOLEN NONb30BaHNIO yeriyraMu TenedoHHON CBs3N.

O6palleHus, Bbl3aBaHHbIe NPOABIEHNAMU TEXHUYECKNX HEUCMPaBHOCTEN, MOryT 6bITb NGO yaoBNETBO-
peHbl KOHCynbTaumWel no TenedoHy (NpocTele ciyyawn), oo noTpeboBaTh BMeLLATENbCTBA NepcoHana Ciyx-
Obl TexHWYeckol noadepxkkn. B nocnegHem crydae obpalleHus HanpaBnstoTcs K cryxbe TexHudeckoin
nopgaepxku (4.1.8).

Bo3MOXHbI pasnnyHblie BapuaHTbl TEXHUYECKON peanusaunmn obpalleHuns K cnyxoam:

- B3auMoaencTeMe Nonb3oBaTesns ¢ nepcoHanoM cnyxbbl onepaTtopa no TenedoHy unu Henocpea-
CTBEHHO;

- OQHOCTOPOHHEE NN MHTEPaKTMBHOE B3anMOAeNCTBME NoMb3oBaTensi C aBTOMaTU3MPOBaHHON NHGOP-
MaLMOHHO CUCTEeMON CryXGbl N0 CETU 3NEKTPOCBA3N.

MokazaTenu kavecTsa ycnyru «MexagyropogHas TenedoHHas CBA3by, XxapakTepuaytowme atan obcny-
XnBaHUsi obpalleHnin aboHeHTOB, NpeAHa3HaueHbl 4715 TOro, YTobbl OLLEHUTL creayoLmne OCHOBHbIE NOTPebU-
TernbCcKMe CBONCTBA 3TOro atana:

- OOCTYNHOCTb CNyX0bl;

- CBOEBPEMEHHOCTb U (UITN) CKOPOCTb BbIMOMHEHUS e ACTBUNA;

- MHOPMaTUBHOCTL (MONHOE, AOCTOBEPHOE 1 CBOEBPEMEHHOE MHDOPMUPOBaHWe NoTpebuTens o npea-
OCTaBNsIeMON ycnyre, npasax n 06s13aHHOCTAX 06enx cTopoH NMbo NpeaocTaBneHne 3anpoLeHHon Hdgop-
Mauunn);

- yaob6CcTBO M KynbTypa 06cnyXusaHus.

4.1.8 TexHuveckas nogaepka ycrnyri sakrovaeTcs B ycTpaHeHU HeucnpaBHOCT e, MpensTCTBYOWNX
Nonb30BaHUIo ycnyramm TeniechOHHOM CBASN 1 A0THKHA OCYLLECTBATLCS COOTBETCTBYOLWNMN Criy>k6amu one-
paTopa MexayropodHoin cessn. ABOHeHT, B criyvyae obHapyXeHnsi Takux HencrnpasBHOCTEN, B COOTBETCTBIM C
NOPSAAKOM, YCTAHOBIIEHHBLIM OMepaTopoM, MOXeT Nbo 0bpaTUTLCA K CNpaBoYHO-MHOPMaLIMOHHONM (QucneT-
yepcKkomn) cny>kbe onepaTtopa, KOTopas B CMOXHbIX Cly4asx HanpasBwUT ero K crnyxbe TexHW4eckor nogaep-
Xkn (4.1.7), nubo obpatntbca K 3Tol cnyxbe HenocpeacTBeHHo. Cnyxba TexHMYeckon MoAAepXKA B
yCTaHOBMNEHHbIE CPOKM 06513aHa yCTPaHUTL HEUCNPAaBHOCTb.
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Mokaszatenu kavecTtsa ycnyru «MexayropogHas TenedgoHHasa CBA3by, XapakTepusyowme atan TexHu-
YeckoW Noaaepkknu ycryru, npeHasHaueHbl 4nsl Toro, 4Tobbl oUueHUTb crnedytowue OCHOBHLIE NoTpebuTe-
nNbCcKue CBOMCTBA 3TOro 3Tana:

- OCTYNHOCTb CIy>0bl;

- CBOEBPEMEHHOCTb U (UNN) CKOPOCTb BbIMOMHEHUs paboT;

- Ka4eCTBO BbINoMHeHWs paboT.

4.2 NMokasartenu kayecTBa ycnyru «MexxayropogHas tenedoHHan cBA3b»

OcHoBHble MnokasaTenn KayecTBa BaXXHEMLIUX MOTPebUTenbCkux CBONCTB ycnyru «MexayropogHas
TenecoHHanA cBA3b» NpMBeAeHsl B Tabnuue 1.

Tab6nwuua 1 — OcHOBHbIE NOKA3aTENU KA4YeCTBa BaXHEWLLIMX NOTPebUTENbCKUX CBOMCTB yenyrm «MexayropogHas Te-
nedoHHas cBA3b»

MNokasatenu kayecTBa Mpumevanue

MNpepocrasnexnue gocryna K ycnyre

FOCT P 53727 KauectBO ycnyrn «MecTthasn tenedoHHas ceasb». [Tokasarenu kavecTsa, pas-
nen 4.2

O6cnyxvnBaHne MEXAYropoaHoro Bbi3oBa

HocTtynHocTs coeanHeHust:

Hons (npoueHT) 6e3ycnelHbiX NONbITOK AOCTYNa K COeANHEHUIO

Hons (npoueHT) nonb3oBaTtenen, BoblipasvBLLUMX YAOBNETBOPEHHOCTb AOCTYNHOCTLIO YCIyrU Tn6o ycpepHeHHasn
6annbHas oueHKa

KauectBo 06CnyXMBaHUsI BbIZOBOB:

MoTepu BLI3OBOB (MO Pa3NUYHbIM NPUHMHAM UNU B CYMME) NPU COEANHEHNU B NPeAenax Mex-
JyropogHol ceTu oneparopa;

- A0 TOYKM NPUCOEANHEHUS K 30HOBON CeTw;

- 40 TOYKM NPUCOEAMHEHMA K MEXAYropogHOW ceTu Apyroro oneparopa;

- 40 TOYKM NPUCOEONHEHNA K MeXAyHapOOHOW ceTu;

- 8O CNpaBoOYHO-MH(POPMALIMOHHbBIX CrYX6

Honsi (npoueHT) 3bPeKTUBHbIX NOMbITOK BLI30BA

Jons (NpoueHT) nonb3oBaTteneil, BbIPa3vBLLUX YAOBNETBOPEHHOCTb Ka4eCTBOM 06¢nyxuBaHusi | JIn6o ycpegHeHHasn
BbI3OBOB 6annbHas oueHka

KauecTBO AOCTaBKM NONb30BaTENbCKON MHMOPMaLNK:

Honsi (NpoueHT) BbI30BOB, CONPOBOXAaBLUMXCS OBMEHOM NONb30BaTENLCKON MHpOpMaLMEN,
He yAOBNeTBOPAOLMX HOpMaTMBaMm

Honsi (NpoueHT) Nonb3oBaTenen, BbIpasuBLLMX YAOBNETBOPEHHOCTL Ka4eCTBOM AocTaBku no- | JInbo ycpegHeHHasi
Nb30BaTENbCKON MHOpMaLun 6annbHasi oLeHka

PacueTnl 3a ycnyry

CBOEBpeMEeHHOCTb AEUCTBUIA OnepaTopa, CBSA3aHHbLIX C pacyeTaMm 3a NpeaoCTaBNeHune yenyr:

Jons (NpoueHT) cny4Yaer fOCTaBKM CHETOB aBOHEHTY C HAPYLIEHWEM HOPM MO BPEMEHN

npaBVIJ'IbHOCTb CYEeTOB, BbICTABIAEMbIX 32 YCIyru

[ons owmnBoK, CBA3aHHbIX C BbICTABMEHUEM CHETOB Ha OMnaTy YCcnyr (C4eToB ¢ olwmnbkamm, Bbl-
CTaBMeHHbIX HECBOEBPEMEHHO NGO No HEBEPHOMY aapecy, HEBbICTABIEHHbIX W 4p.)

O6cnyxnBaHne obpalweHnit nonb3oBaTenen

HocTynHocTe cnyx6bl:

Jons (NpoueHT) YCNeLUHbIX, T.€. MPUBEALLMX K COAePKaTeNlbHOMY MHGOPMaLMOHHOMY OGMeHY,
obpaleHuii k cryxbe

CBOEBPEMEHHOCTb U (MNN) CKOPOCTL BBINOINHEHUS AENCTBUIA

Jons (npoueHT) o6palleHuii nonb3oBaTenem k onpeaeneHHom crnyxoe, 06cnyKeHHbIX B Npeae-
nax yCTaHOBMEHHbIX HOPMAaTHMBOB, KacaloWUXCst ANMTENbHOCTU BbINONHEHUs paboT
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OkoHnyaHue mabnuusi 1

Mokasatenu kavecTea

Mpumevanue

WHdopmatuBHOCTE (MHbOpMUPOBaHME nonb3oBaTtener ob ycrnyre, npaBax n 06s3aHHOCTAX
CTOPOH NGO NpedoCTaBneHne 3anpoLLeHHON UHdopmaumm), yaobcTBO 1 KynbTypa obcnyxu-

BaHWA Npy 06palLeHnsIX Nonb3oBaTenei:

Hons (NnpoueHT) nonb3oBartenei, BbIPa3MBLUKUX YAOBNETBOPEHHOCTb COOTBETCTBEHHO MHOP-
MaTWBHOCTbO, YAOGCTBOM, KyNbTypow 0OCnyXMBaHWs nmbo B UenomM AesiTENbHOCTBIO Cryx6

oneparopa npu obpaleHnn K HUM

JIn6o ycpegHeHHas
GannbHas oUueHkKa

TexHnyeckas nogaepXxka ycnyru

HocTtynHocTb cryx6bi:

Jons (NpoueHT) yCreLHbIX, T.€. MPUBEALWNX K COAepKaTeNIbHOMY MHGOPMaLUOHHOMY OOMeHY,
obpalleHuin k cnyxbe

CBOeBpeMEHHOCTb U (MNW) CKOPOCTb BhINONHEHUS paboT:

Honsi peMOHTHBIX paboT NpW OTKasax pasnuyHbIX BUAOB, BLIMOMHEHHbLIX B Npeaenax ycTaHoB-
NEHHbIX CPOKOB

KauecTBO BbINONHEHUS paboT:

Hons (NpoueHT) NOBTOPHLIX (T.€. B Npeaenax cpoka rapaHTmm peMoHTHbIX paboT) 3asiBneHuin
nonb3oBaTeneil 0 HEUCNPaBHOCTSIX

MHTerpanbHas oueHKa KavyecTBa ycnyru

Jonsa (npoueHT) nonb3oBaTeneii, BoIpa3uBLUKX YAOBNETBOPEHHOCTb KAY&CTBOM yCryrv B Le-
nom

JIn6o ycpegHeHHas
OannbHas oUueHkKa
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