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MpeancnoBue

Llenu v npyHumnel ctaHgapTusaummn B Poccuitcko @eaepaumm yctaHosneHsl PeaepanbHbiM 3akoHOM OT
27 pnekabps 2002 r. Ne 184-d3 «O TexHU4eckom perynuposaHumny», a npasunna npuMeHeHuss HauuoHanbHbIX
ctaHgapToB Poccuiickon ®egepaunm — FOCT P 1.0—2004 «CtaHgapTtusaumsa 8 Poccuinickon ®egepauni.
OCHOBHbIE MOSIOKEHNA»

CBeaieHUA o cTaHaapTe
1 PA3SPABOTAH YupexaeHuem «LleHTp cepTudukaumm ycnyr cBasmn»

2 BHECEH YnpaeneHvnem pa3sutusi, MHopmMaLMoHHoro obecneyeHns v akkpegutauum PegepansHoro
areHTcTBa No TeXHNYECKOMY PeryfimpoBaHuio U MeTponorum

3 YTBEPXAEH W BBEAEH B AEWCTBUE Mpukasom deaepanbHoro areHTcTsa o TeXHUYeckomy
perynuposaHuto n Mmetponoriv ot 15 gexkabps 2009 r. Ne 1190-cT

4 BBEJEH BINEPBbIE

UHpopmayusi 06 UsMeHeHUsX K Hacmosiwemy cmaHOapmy rybriukyemcesi 8 exeeo0Ho usdasaemMom
UHGhopMayUOHHOM yKasamere « HayuoHarbHble crmaHdapmbl», @ mekcm UsMeHeHuUl U rorpasoK — 8 exeme-
CSIYHO u3dasaeMbix UHGhopMayUOHHbIX ykasamensax « HauuoHanbHbie cmaHOapmel». B cnyyae nepecmompa
(3ameHbl) unu ommeHsl Hacmosiueao cmarHGapma coomeememeyiolwyee yaedomeHue 6ydem onybnukoeaHo
8 eXXeMecsIYHO U3dasaeMoM UHhOpMaUyUOHHOM yKa3amerne «HauuoHansHsie cmaHdapmely. Coomeememesy-
roujast uHghopMauusi, yeeOoMITeHUE U MeKcMbl pa3Mearomesi makxe e UHghopMayuoHHoU cucmeme obujezo
10/1b308aHUA — Ha ogbuluansHoM calime HaluoHanbHo20 opeaHa Pocculickol ®edepayuu no cmaHdapmu-
3ayuu e cemu IHmepHem

© CraHaapTuHgopm, 2011

HacToswwuin cTaHaapT He MOXeT BbITb NMONHOCTLIO U YaCTUMHO BOCNPOM3BeaeH, TUPaXXMpoBaH 1 pac-
npocTpaHeH B kadecTee oduLMancHOro usgaHna 6es paspelueHus defepanbHOro areHTCTBa No TeXHUYECKo-
MY perynmpoBaHuio U MeTponorum



rOCT P 53726—2009

CopepxaHue
1 OBNaCTb MPUMEHEHUST. . . . . . o it it et e e e e e e e e e e 1
2 HOPMATUBHBIE COBIMTKM . . . . o v v i o e e e e e e e e e e e e e e e e e e e e e e e 1
3 TEPMUHBI M OMPEACIIEHUST . . . . o o o o e e e e e e e e e e e e e e e e e e 1
4 KauecTBo ycnyrn «MexayHapoaHaa TENEeMOHHAA CBASBY . . . . v v v v v vt i e e et e e e 2
4.1 OBLUEE OMUCAHME YCIIYTU . . o o v v o v v i e e e e e e e e e e e e e 2
4.2 TMokasatenu kavectsa ycnyrn «MexayHapogHas TenedoHHasa CBASbY . . . . . . . . . o v v v v v oo 5
Bubnuvorpadust . . . . L L 7



rOCT P 53726—2009

HAUUWOHANBbHBIW CTAHOAPT POCCUMUCKOWNW SGEREPALUMU

KAYECTBO YCNYIuU
«MEXAYHAPOOHAA TENE®OHHAA CBA3b»

MokasaTenu kayecTBa

Quality of service «International telephone communication».
Quality indices

DaTta BBeaeHna — 2011—01—01

1 O6nacTb NpUMeHeHus

HacToswmwii ctaHaapT ycTaHaBnMBaeT HOMEHKNATYPY OCHOBHbIX NoKa3aTenei kauecTsa ycrnyr MexxayHa-
poaHoi TenedoHHOM CBA3N, PEKOMEHAYEMbIX ONS Lieneil ynpasneHus KauecTBOM YCNyr CBS3U U COBepLUEeH-
CTBOBaHWst o6CnykuBaHus Nnonb3oBaTenem ycnyramu CBsisu.

HacToswwii ctaHaapT npeagHasHayveH Ans UCnonb3oBaHUA NpeacTaBUTEeNsAMU FOCyAapCTBEHHbIX opra-
HOB, OCYLLIECTBNSIOLLMX PeryniMpoBaHne B 06nacTu CBS3U, Hay4YHbIMWU WU NPOEKTHBIMU OpraHU3auMaMmn Npu pas-
paboTke U NPOeKTUPOBaHUM CeTel U cryx0, Npu pazpaboTke cTaHAAPTOB B 06NacTu CBA3M, XO3ANCTBYOLMMIN
cy6bekTamu, AENCTBYOLWMMM B 06N1acTU oKasaHWus ycryr MexayHapoaHoi TenedoHHOM CBA3U B CETU CBSA3M
obLero nonb3oBaHWUA, KOHTPOIIMPYIOWMMUA WX OpraHamu, BKMOYas opraHbl cepTudukaumn, a Takke
nonb3oBaTensiMmn ycriyramm CBsiau.

Ha ocHoBaHWM AaHHOTo CTaHaapTa X03AUCTBYOLMMKN Cy6beKTamu, e MCTBYHOLLIMMU B 061acT okasaHus
yCnyr mexxayHapogHoi TenedoHHON CBA3U, MOTYT paspabaTbiBaTbCsl COOCTBEHHbIE (BHYTPEHHUE) HOPMAaTUB-
Hble AOKYMEHTbI, onpeaensowme cucTeMy nokasartesnei kauecTsa Ha YCnyru MexayHapoaHoi TenedoHHon
CBA3N.

KoHkpeTHble TpeGoBaHusl K NokasaTensiM kauecTBa U MeToibl X KOHTPOSSA (OLEHKW) A0IDKHBI ObITh Ofpe-
AeneHbl COOTBETCTBYIOLLEN HOPMaTUBHON JOKYMEHTALMEN, YTBEPXKAAaeMOM B yCTaHOBMEHHOM MOPSKE.

2 HopmaTuBHbIe CCbINKKU

B HacTosiLeM cTaHaapTe MCnosb3oBaHbl HOPMaTUBHbIE CCLINKA Ha Creaytolmne cTaHaapTh:
FOCT P 53724—2009 KauecTso ycnyr ceasu. ObLme nonoxeHus

FOCT P 53731—2009 KauecTBo ycnyr cBsian. TepMuHbl 1 onpegeneHus

FOCT P 53727—2009 KavecTso ycnyrn «MecTHas TenedoHHas cBsisby. MNokasaTeny kayectsa

3 TepmuHbI 1 onpeaeneHns

B HacTosiwem ctaHgapTe NpumeHeHbl TepMuHbl o FOCT P 53731, a Takoke crniegytoLlmne TepMUHbI C COOT-
BETCTBYOLMMU OnpeaeneHnsaMu:

3.1 ycnyra anekTpocBA3U: Ycnyra, 3akovaowasca B npueme, obpaboTtke, XpaHeHuW, nepegade u
AocTaBKe cooBLLEHMI 3MTEKTPOCBA3N.

3.2 onepaTtop cBA3un: KOpugnyeckoe NULIO UNN UHANBUAYANbLHBIA NpegnpuHMMaTeNb, okasblBatowume
yCryru cBsi3n Ha OCHOBAHMMN COOTBETCTBYOLLEN NULLEH3NN.

3.3 TenedoHHoe coeaMHeHMe: YCTaHOBIEHHOE B pe3yfbTaTe Bbl30Ba B3anMO4eiCcTBe Mexay cpea-
CTBaMM CBsI3W, No3BonsatoLee aGoHeHTY 1 (M) Nofb3oBaTento ycryraMmu TenedoHHOM CBA3K NepeaaBath U
(UnK) NPUHMMATL FONOCOBYHO U (UMW) HEroIOCOBYO MHOPMaLMIO.

U3paHne opnymnansHoe
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3.4 mexpyHapoaHoe TenedoHHoe coeguHeHue: TenedoHHOe coeauHeHue Mexay nonb3oBaTe-
NbCKUM (OKOHEYHbIM) 060pyaOBaHNEM, KOTAa OOHO NoMNb3oBaTeNbCckoe (okoHeuHoe) 06opyaoBaHUe NoaKno-
YEHO K CeTU MecTHOW TernedoHHOM CBA3U U pasMeLLeHo B npedenax Tepputopum Poccuiickon ®enepauun, a
Apyroe nonb3oBaTenbckoe (OkoHe4Hoe) obopyaoBaHue pasmeLleHo 3a npeaenamm Tepputopun Poccuinckoi
®egepaumu, unu TenedoHHoe coeaMHeHne Mexay Nosib3oBaTeNbCkuM (OKOHeUYHbIM) 06opyaoBaHNeM, noa-
KIlOYEHHbIM K ceTU MeCTHOM TernedOoHHOM CBSI3U B Npeaenax Tepputopumn Poccuitckon deaepaumu, U Nonb3o-
BaTeNbCKUM (OKOHEeYHbIM) 0bopydoBaHMEeM, MOAKIIOYEHHBIM K CeTW MOABWKHOW CBA3M, KOrga COOTBET-
cTBYloLWEMY aBOHEHTY 3TON ceTu NOABWXKHOW CBSI3M BbideneH aboHeHTCKUn HoMep, He BXOAALWNA B pecypc
HyMepaLuu, 3akpenneHHbll 3a Poccuiickon eaepauuein.

3.5 ycnyraTtenedoHHOM cBA3M: [leaTenbHOCTb UCTIONHUTENSA (OnepaTopa CBA3W) No yAOBMETBOPEHUIO
nyTeM ycTaHOBMNeHuUs TenedoHHOro coeauHeHua noTpebHoCTU nonb3oBaTens ycnyr cBsasv B obmeHe Tene-
bOoHHBIMK coobLeHUAMU.

3.6 ycnyra mexayHapopaHou TenecdoHHOM cBA3N: Ycnyra TenedoHHON CBA3N, CBA3AHHAA C YCTAHOB-
neHneM MexayHapogHoro TenedoHHOro CoeAMHEHUSI.

3.7 nonb3oBaTtenb ycnyr tenedoHHon cBA3K: JlMuo, 3akasbiBatoLee U (Mnu) UcnonbaytoLlee ycnyrun
TenecoHHON CBA3N.

3.8 aboHeHT: Monb3oBaTenb YCNyr CBA3N, C KOTOPbLIM 3aKroyeH AoroBop 06 okazaHWUM TakUX ycnyr npu
BblAeneHUun Ans aTux uene aboHeHTCKOro HoMepa UM yHkanbHoro koga ugeHTudukaumm.

3.9 nonb3oBaTenbckoe o6opyaoBaHue (okoHeyHoe o6opyaoBaHue): TexHudeckne cpeacTea Ans
nepeaayv 1 (UnNu) Npuema CUrHasnoBs 3N1EeKTPOCBA3N MO MUHUSIM CBA3W, MOAKITHOYEHHBIE KaBOHEHTCKUM NUHUAM 1
HaxopsiLmnecs B Nofb30BaHNM abOHEeHTOB UMK NpegHasHavYeHHble ANA Takux Lenen.

3.10 npepgocTaBneHue AoCTyna K ceTu MexayHapoaHol TenedoHHou cBaA3U: COBOKYMHOCTb
AeiCTBUn onepaTopoB ceTel MECTHOWN, 30HOBOW, MeXAYropoaHON N MexayHapoaHoN TenedgoHHOW CBA3U No
obecneveHnio BO3MOXHOCTU COeANHEHUsI NOMb30BAaTENLCKOro (OKOHeYHOro) 06opyaoBaHUs C y3rom CBA3M
ceTn MexayHapoaHoi TenedOoHHON CBA3U B LIeNsIX NpeaocTaBneHns aboHeHTy yenyr TenedoHHON CBA3N.

3.11 BbI30B: [leiicTBus, coBepLIaemMble aBoHEeHTOM Unu nonb3oBaTenem ycnyramu tenedoHHoN cBA3u
B LensX yCTaHOBMEHNA COeANHEHMUs CBOETro Nofb30BaTENbCKOro (OKOHeUHOro) o6opyaoBaHusl ¢ Nonb3oBa-
TenbcknM (OKoHeuYHbIM) 0bopyaoBaHuem gpyroro aboHeHTa unu nonb3osaTens ycnyr TenedoHHON CBA3U, 1
COBOKYMHOCTL ONnepauuin, NopoxgaeMbiX 3TUMU AEUCTBUAMN B CETU 3NEKTPOCBA3N.

3.12 nonbITKa BbI3oBa: oMbITka yCTaHOBUTL coeAUHEHUE C OAHUM UM HECKOMbKUMW npubopamu,
NoAKMOYEeHHBIMU K CETU 31EKTPOCBASN.

3.13 ycnewHas noneiTKa Bbi3oBa: [1onbiTKa BbI30Ba, KOTOpas nofyyaeT NOHATHY MHoPMaLuio O
COCTOSIHWM BbI3blBAaEMOro aboHeHTa.

3.14 adcbekTUBHAA NoMbITKa BbI3oBa: YCMellHas MOMNbITKa Bbi30BA, 3aKOHYMBLUAACH CUrHanIoM
oTBeTa.

4 KayectBo ycnyru «MexagyHapogHas TenecdoHHasA CBA3b»

4.1 O6Lwee onucaHue ycnyru

4.1.1 Ycnyra «MexgyHapoaHasi TenedoHHasn CBsA3by» 3akno4YaeTca B NPeaocTaBNeHNUN UCNOMNHUTENEM
(oneparopoM MexayHapodHon TenedoHHON CBA3M) BO3IMOXHOCTU Nonb3oBaTenam (aboHeHTaM) B criyyae,
Korga ofiHO Norb3oBaTeNlbckoe (OkoHeuHoe ) 06opyaoBaHMe NOAKNIOHYEHO K CETU MECTHOMN TenedoHHO CBA3U U
pasmeLleHo B npegenax tepputopun Poccuiickon ®edepaumun, a apyroe nosnb3oBaTenbckoe (OKOHe4Hoe)
obopyaoBaHue pasMeLleHo 3a npegenamn tepputopun Poccuiickoin degepaumu, no TpebosaHuio noéoro ns
HUX 0BMeHMBaTbCsA TenedoHHbIMU coobLueHnaMN. Takas ke BO3MOXHOCTb NPeAoCTaBNsAeTCA B Crlyvae, korga
nonb3oBaTefbckoe 060pyAOBaHWE OAHOIO U3 aGOHEHTOB NPUCOEAUHEHO K Y31y MecTHOW TenedoHHOI cBSA3N,
pasMeLleHHOMY B npeaenax Tepputopumn Poccuinckon defepaunn, a Apyroro — NoAKNOYEHO K ceTu NoaBUK-
HOW CBA3K, MPUYEM COOTBETCTBYIOLLEMY aBOHEHTY 3TOW CEeTU NOABUXKHON CBA3W BblAeneH aboHEeHTCKMIn Homep,
He BXOAALLWIA B pecypc HymepaLuu, 3akpenneHHbI 3a Poccuiickoin degepauuei.

4.1.2 Tpwu okasaHum ycnyrm «MexayHapogHas TenedoHHasi cBa3b» UCNONHUTENb (onepaTtop) obsizaH
obecneunTb NpedocTaBneHne aboHeHTY:

a) MeXayHapoaHbIX coeguHEeHU No ceTu UKCMpPoBaHHOM TeneOHHON CBA3U ANA:

- nepega4v ronocoson nHopmaLmu;

- nepegayn akCUMUbHbIX COODLLEHNA;

- nepejayn gaHHbIX;

6) gocTyna Kycryram cBsian ceTu cBs3M obLLero nonb3oBaHusl, KpoMe YCnyr MeCcTHOW, BHYTPU3OHOBOM U
MeXayropogHon TenedoHHoN CBA3K;
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B) QocTyna K cucteme MHGOPMaLUOHHO-CMPaBOYHOro 06CnyXnsaHns.

Kpome Toro, onepartop cBs31 06513aH ycTpaHaTb B yCTAHOBMEHHbIE CPOKA HENCPaBHOCTU, NPenATCTBYO-
LLiMe NOSMb30BaHMIo YCIyramn MexxayHapoaHon TeniedoHHOM CBA3N.

4.1.3 [JeaTensHocTb No okasaHutwo yenyru «MexayHapoaHas TenedoHHas CBA3by BKIHOYaeT cneayto-
LLMe OCHOBHbIE aTarnbl:

- npegocTasneHne 4ocTyna K ycnyre;

- obcnyxuBaHve MexayHapoaHoro BbI30Ba;
pac4yeTbl 3a yCnyry;
obcnyxunsaHne obpalleHunii aboHeHTa;

- TexXHWdeckas nogaepxka ycnyru.

4.1.4 MpepocTasneHue goctyna Kk yenyre «MexgyHapoaHas TenedoHHas cBaA3b» OCYLLECTBNASTCA B
cryyae cornacusi Ha 3To aboHeHTa B AOroOBOPE C OrnepaTopoM MecTHoM TenedoHHOMN cBsA3N. B cooTBeTCTBUM C
3TUM nokasaTenu kavecTsa ycnyrn «MexayHapogHas TenedoHHas CBA3b», XapakTepuaytoLwme aTan npeao-
CTaBMeHUs JOCTyNa K ycnyre, NoMHOCTLI OTHOCATCS K OAHOMMEHHOMY aTany yenyrn «MecTtHas TenedoHHas
CBS3bY.

4.1.5 O6cnyxusaHne MexayHapoaHoro BbI3oBa NPon3BOANTCS NPU BbIMOMHEHUA CredyoLnX YCIOBURA:

- B OOroBope, 3aKtoueHHOM Mexay aboHEeHTOM 1 onepaTopomM MecTHOW TenledOHHON CBA3W, yKasaHo
cornacue aboHeHTa Ha NpeAocTaBfIeHne oCTyna K yernyram MexayHapogHon TenedoHHO CBA3H;,

- onnarta 3a ycnyrn B COOTBETCTBUM C YCNOBUAMU AOrOBOpa NpousseaeHa;,

- TexXHWJeckasi BO3MOXHOCTb AOCTyNa K ycnyre obecnedeHa (Heobxoanumble NpUcoeaUHEHNs1 MECTHOMN,
30HOBOMN, MEXAYropoAHON U MexayHapoaHOW TeneoHHbIX ceTel 1 UX B3auMoaencTene peannaoBaHbl, COOT-
BETCTBYOLMNE NMMHWUN 1 06OpYAOBaHNE UCTIPABHI).

TenedoHHble coeanHeHUs MexayHapoaHowm TenledpoHHON CBA3WM MOTYT BbiTb YCTAHOBIEHbI aBTOMaTu-
YecKW MU ¢ NOMOLLbIo TernedoHUcTa.

Mpu okazaHuK ycnyru ¢ asToMaTuYeckMM yCTaHOBNEHUEM COEANHEHNS ANA €€ UHALManusaLmm npons-
BOAMTCSI COOTBETCTBYIOLLAs MOMNbITKA: BbI3bIBAOLWMIA aGOHEHT, MaHUMYNVPYS yNpasnsiioLwMMn opraHamm ceoe-
ro OkoHe4yHoro obopyaoBaHus, BBOAUT MHOPMaLMIO O HOMepe Bbi3biBaeMoro aboHeHTa (cnyx6bl). Yepes
MECTHY0, 30HOBYIO 1 MEXAYropoaHble CeTn, NpucoeanHeHHbIe B COOTBETCTBUM C YCTaHOBMNeHHbIMU Npasuna-
MW, 3Ta MHOPMaUnsl JOCTaBMAAETCA B TOYKY NpucoeanHeHUsa K MexayHapoaHon ceTu. B saBucumocTtu ot
HabpaHHOro HoMepa B MeXAyHapoAHOW CETU OCYLLECTBIISIIOTCS onepauun No YCTAaHOBIIEHUIO COEANHEHUA C
TOYKOW MpUCOEANHEHUS K MEXAyHapOo4HOW ceTy onpeaeneHHoro Apyroro oneparopa.

MonkiTka BbI3oBa MOXeT 6bITh adbdekTuBHOM Nb0 HeaddekTuBHONW. DhdeKTUBHON ABNAETCA yCneL-
Hasi NonbITKa, 3aKOHYMBLUIASICS OTBETOM BbI3bIBa€MOro aboHeHTa, T.e. peanusaLmein TeEXHUYECKUX YCIIOBUA st
obmeHa nonb3oBaTenbckon MHopMauuein. HeachdekTMBHLIMU ABNAIOTCA Ntobble Apyrue NonbiTki. 310 MMbo
cnyyau 6e3ycnelHbIX (MOTEPSIHHBIX) BHI3OBOB, T.€. HE 3aBEPLUMBLUNXCS YCTAHOBIIEHUEM MOJTHOrO coeuHe-
HUs1, MO0 criyyan HeoTBeTa UIMK 3aHATOCTU Bbi3biBaeMoro aboHeHTa.

[ns nonyyeHus ycnyru ¢ yctaHoBIEHMEM coeaUHEHUs NPy NoMoLLm TenedoHUcTa nonb3oBaTtess obpa-
LaeTcs K COOTBETCTBYOLWEN cnyxbe (4.1.7) u npegoctaBnsieT TenedoHUCTY UHpopmauumio, Heobxoanumyio
ans ocopmneHus 3akasa Ha okasaHue ycnyr TenedoHHoln cBasn. TenedoHUCT ocyLLecTBASIET NOMNbITKY ycTa-
HOBMNEHUs1 coeAMHEHNs U, B cnyyae addeKTUBHOM NOMbITKU, HAUYMHaEeTCs ceaHc obMeHa Nonb30BaTeNbLCKON
uHopmaumen.

Mokasatenn kadvectBa ycnyrm «MexayHapoaHas TenedoHHas CBA3b», Xapakrepusylolme atar
CcoBCTBEHHO OKasaHusl yCryri MexxayHapoaHoi TenecoHHONM CBSI3U B LUTATHOM peXxume, npegHasHayveHbl gns
TOro, YTOObI OLIEHUTL CrieyoLLMe OCHOBHBIE NOTPEbUTENbLCKME CBOMCTBA 3TOro aTana:

- OOCTYNHOCTb COEANHEHUS;

- KayecTBO 0bCIy>XMBaHUS BbI3OBOB;

- KauyecTBO JOCTaBKM MNOMb30BaTENbCKON UHOpMaLIUA.

4.1.6 Pacuyetbl 3a ycnyry, ux nopsiiok 1 B3auMmHasi OTBETCTBEHHOCTb CTOPOH onpefensitotcs Peaeparns-
HbIM 3akoHOM oT 07.07.2003 r. Ne 126-93 «O cBsasun» [2] u MNpaBunamm okasaHus ycnyr MECTHOM, BHY TPU3OHO-
BOW, MeXAYropoAiHON 1 MexayHapoaHou TenedoHHol cBA3u [1].

OcHoBaHWeM Ans BeicTaBNeHusl cdeta aboHeHTy v (Unu) Nonb3oBaTento 3a NpefoCcTaBNeHHbIE MeXayro-
poaHble TenedoHHbIe COeANHEHUS SIBMIAIOTCA AaHHbIe, NoNyYeHHbIe C MOMOLLbLI0 060pyA0BaHUs, UCTIONb3Ye-
Moro A4nd yueta o6bemMa okaszaHHbIX ycnyr TenedoHHO! CBA3N.

Onepatop cBsi3n 0653aH obecneunTb JocTaBKy abBOHEHTY cueTa Ha onnaTy ycnyr B TeHeHue yCcTaHOBeH-
HOro CpoKa € AaTbl BLICTABIIEHUS 3TOTO cyeTa.

Onnara 3a ycnyru, okasaHHble onepaTopoMm, AOKHA BbINOSIHATLCA abOHEHTOM B MOMHOM ob6beme 1 B
onpepeneHHble cpoku. B cnyyae HapyLeHnsi CpokoB onnathl okazaHHbIX aBOHEHTY ycryr TenedoHHON cBA3N
oneparop CBSI3U UMeeT NpaBo NPUOCTaHOBUTL OKasaHue ycnyr TenedoHHOM CBA3N A0 YCTPaHEeHUA HapyLeHus,
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yBegomus 06 aTom aboHeHTa. B criydae HeycTpaHeH/s Takoro HapyLeHns B Te4eHne YCTaHOBMNEeHHOro CpoKa
onepartop cBs31 Bipase B 04HOCTOPOHHEM NOPsiAKe PaCcTOPrHyTh AOrOBOP.

Mokasatenu kavectBa ycnyrn «MexxayHapoaHas TenedoHHas CBA3b», XapaKTepusyoLue atan pacye-
TOB 3a ycnyry, npefAHasHaveHbl 4 Toro, YTobbl OLeHUTL creayroLme 0CHOBHbIE NOTPebuTenbcke CBONCTBA
3Toro atana:

- CBOEBPEMEeHHOCTb IeCTBUI onepaTopa, CBA3aHHLIX C pacieTaMuy 3a NpeaocTaBneHne yCnyr;

- NpaBUNbHOCTb CYETOB, BbICTABMSIEMbIX 3@ YCMYIW.

4.1.7 O6cnyxusaHue obpalueHuin aboHeHTa NPOU3BOAUTCA MePCOoHANoOM pasfUYHbIX CryXb one-
patopa.

O6paweHusa aboHeHTa k criyx6am onepatopa MoryT 6bITb Bbi3BaHbl PasfiUiHBIMU NPUYUHAMU:

- BO3HUKLIMMU NPETEH3UAMU;

- MOTPeBHOCTLIO MONYYUTb AaHHbIe, CBA3aHHbIE C NpeoCcTaBNeHUeM ycryru;

- MOTPEBHOCTLIO MONYYUTb CPaBOYHYO MHbOpMaLMIo;

- noTpebHOCTbLIo Nony4uThb yenyry «MexayHapoaHaa TenedgoHHas cBs3b» ¢ yCTaHOBNEHUEM coeuHe-
HWs Npu nomoLum TenedoHncTa;

- TeXHUYECKUMU HEUCTIPaBHOCTSAMM U Ap.

Henicteus (unun 6e3geincTBue) onepaTtopa CBsI3U, KacatoLWwmneca NpeaocTaBNeHUs yeryr MexayHapoaHon
TenedOHHON CBA3N, MOryT BbITb 0bXanoBaHbl aboHeHTOM (nonb3osaTenem). MNpeTeHans nNpegbaABAeTCS
COOTBETCTBYIOLLEN cnyx6e onepaTopa B NUCbMeHHOI hopMe U NoANEXUT perucTpaLMm B AeHb ee NonyveHus
onepatopom cBs3u. lNpeTeH3uns gomkHa 6bITb paccMoTpeHa onepaTopoM CBSA3U B YCTaHOBMEHHBIN cpok. Kpo-
Me TOro, ornepaTop CBs13M 006513aH UMeTb KHUTY Xanob 1 npeanoXxeHUn 1 BbiaaBaThb ee no nepsomy TpebosaHuio
aboHeHTa 1 (Mnn) nonb3oBaTens.

Onepatop 0653aH NnpegocTaenaTe aboHeHTaM AaHHble, Kacalolwwmeca NpeaoCTaBNeHNs YCIyr, a Takke
oKa3sblBaTb NMOMb3oBaTENsAM MHPOPMALMOHHO-CNIPABOYHbIE YCnyr: obasaTtenbHble (GecnnaTHble, Kpyrnocy-
TOYHbIE) 1 ApYyrue, No cOBCTBEHHOMY YCMOTPEHUIO (NnaTHble).

Onepatop 06a3aH 6ecnnaTHo U KPYrfoCyTOYHO NPUHUMAaTL OT aBOHEHTOB MHGOPMAaLMIO O TEXHUYECKON
HeucnpaBHOCTU, MPENATCTBYIOLLEN NOSb30BaHMUIO YenyraMmu TenedoHHON CBA3N.

O6palleHus, Bbl3BaHHbIe NPOSIBIIEHUSAMA TEXHUYECKNX HEUCNPaBHOCTEN, MOryT 6biTh NMB0 yaoBneTso-
peHbl KOHCyNbTauwvel no TenedgoHy (NpocTele criydan), NMnbo noTpeboBaTh BMeLWaTeNbCTBa NepcoHana crnyx-
6bl TeXHUYecKon noaaepxku. B nocnegHem cnyyvae oHU HanpaensitoTcA K cnyxbe TexHU4eckon Nnoanepxkku
(4.1.8).

Bo3MOXHbI pasnunyHble BapuaHTbl TEXHUYECKON peanuaaunmn obpalleHus K cryxbam:

- B3anMMOAeNCTBMe Mofb3oBaTessl ¢ NepcoHanoM cnyxbbl onepaTopa no TenedoHy UnKn Henocpea-
CTBEHHO;

- OQHOCTOPOHHEEe WNW WHTEepaKTUBHOE B3auMOAEeNCTBUME NONb3oBaTens C aBTOMaTU3UPOBAHHOMN
NHOPMALIMOHHON CUCTEMON CNYXKObI MO CETU 3MEeKTPOCBA3MN.

MokasaTenu kavecTtsa ycnyrn «MexxayHapoaHaa TenedoHHana CBA3bY», XapakTepusylolume atan obeny-
XuaHus o6palleHnin aBoHeHTOB, NpeaHa3HaveHbl 4NN TOro, YTo6bl OLEHUTL crieaytoLue OCHOBHBIE NOTpe6u-
TenbCcKve CBONCTBa 3TOro atana:

- AOCTYNHOCTb CIYXObl;

- WHOPMATUBHOCTL (MOMHOE, AOCTOBEPHOE U CBOEBPeMeHHoe WHOpMUpoBaHWe noTpebutens o
npeaocTaBnsieMon ycryre, npasax U 06513aHHOCTAX 06enx CTOPOH);

- CBOEBPEMEeHHOCTb 1 (UN) CKOPOCTb BbINOSTHEHUA AENCTBUNA;

- YOOBMETBOPEHHOCTb NOTpebuTenen AencTBuAMN CNyxbel onepaTopa;

- yao6CcTBO U KynbTypa 06CnyXuBaHus.

4.1.8 TexHuyeckas nogaep>xka ycnyru sakniovaeTcs B yCTpaHeHUU HEUCNPaBHOCTEN, NPENSATCTBYHOLLUX
nonb3oBaHuIo ycnyramu TenedoHHON CBA3M 1 A0SHKHA OCYLLECTBAATLCA COOTBETCTBYOWMMU cry>kbamu one-
paTopa MexayHapoaHol cBasu. ABOHeHT, B cnyyae obHapyXeHUa Takux HeUCnpaBHOCTEW, B COOTBETCTBUM €
NopsAKOM, YCTAHOBINIEHHBLIM ONepaTopoM, MOXET NBo 06paTUTBLCA K CNPaBOYHO-UHOPMaLUOHHON (gucneT-
Yepckoit) cnyxbe onepaTtopa, kKoTopas B CMOXHBLIX Cy4aax HanpaBuT ero K cnyx6e TexHuYeckon noaaepkku
(4.1.7), nn60o 0bpaTuTLeA k 3Tol cnyx6e HenocpeACTBEHHO.

Cnyx6a TexHu4ecKkon Noaaep>KK1 B yCTaHOBNEHHbIE CPOKN 06A3aHa YCTPaHUTb HEUCNPABHOCTb.

Mokasartenu kayectea ycnyrn «MexayHapoaHas TenedoHHan CBA3b», XapakTepusyoLwme aTan TexHu-
yecKon noaaepXKN yCnyru, npeaHasHadeHsbl ANs Toro, YTobbl OLEHUTL cneaylowmMe OCHOBHLIE NoTpebuTte-
NbCKWe CBONCTBA 3TOMO 3Tana:

- OOCTYNHOCTb CNyX06bl;

- CBOEBPEMEHHOCTb U (UNN) CKOPOCTb BbINONHEHUA paborT;

- KayecTBO BbINONHeHUA paborT.
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4.2 MokasaTenu KadecTBa ycnyru «MexayHapoaHasn tenecgoHHas cBA3bY

OcHoBHbIE NOKazaTenu KadecTBa BaXKHeNLMxX I'IOTpGGMTeJ'IbCKVIX CBOWCTB ycnyru «Me>|<,quapo,E|Haﬂ

TenecoHHasA cBA3b» NpMBeaeHbl B Tabnuue 1.

Ta6nwuya 1— OcHOBHble MOKa3aTeNy kKa4eCcTBa BaXxHeWLWMX NoTpebnTenbCKUX CBOMCTB ycnyru «MexayHapogHasn Te-

nedpoHHasi cBA3b»

MNokasaTenu kavecTBa

MNpumevanue

MpepocraBnenne goctyna K ycnyre

FOCT P 53727—2009 KavecTtso ycnyrn «MecTHasi TenecdoHHasi cBadby. [okazaTenu kavecTsa,
pasgen 4.2

O6cnyxnBaHne MeXxayropogHoro Bbi3oBa

HocTynHOCTL coeanHeEHNS:

Hons (npoueHT) 6e3ycnelHbiX NOMLITOK AOCTYNa K COeAMHEHUIO

Hons (npoueHT) nonb3oBaTenen, Bolpa3vBLUMX YACBNETBOPEHHOCTb AOCTYNHOCTBIO YCnyry

JImbo ycpegHeHHasi
6annbHas oLeHka

KauectBO 06CnyXMBaHUS BbI3OBOB!

MoTepy BbI3OBOB (MO PasnuYHbLIM NMPUHMHAM UM B CYMME) NPu COeaMHEHUN B Npeaenax Mexay-
HapoAHON ceTun oneparopa:

- [0 TOYKM NPUCOEONHEHUS K MEXOYTOPOAHON CeTH;

- 00 TOYKM NPUCOEOUHEHUS K MEXAYHAPOAHOM CeTU Apyroro oneparopa;

- [0 CrPaBOYHO-UHDOPMALMOHHBIX CIYXE

Hons (npoueHT) 3deKTUBHbBIX NOMbITOK BHI3OBA

Hons (npoueHT) nonb3oBaTternen, BbIPa3uBLLMX YAOBNETBOPEHHOCTb KA4eCTBOM 06CnyXUBaHUA
BbI30OBOB

JIn6o ycpepgHeHHasi
6annbHas oueHka

KauecTBO AOCTaBKM NONb30BaTENLCKON UHbOpMaLmn:

Hons (NpoueHT) BbI3OBOB, CONPOBOXAABLIMXCA 0OMEHOM MONb30BaTeNbCKON MHOpMaLMEN,
He YAOBNeTBOPAIOLLMX HOpMaTUBaM

Hons (npoueHT) nonb3oeaTtenei, BoIPa3vBWNX YAOBNETBOPEHHOCTL KAYECTBOM AOCTaBKU MO-
Nb30BaTENbCKOW MHpOpMaUmnK

JInbo ycpepgHeHHas
6annbHasi oueHka

PacueTnbi! 3a yenyry

CBOeBpPeMEHHOCTb AENCTBUIN ONepaTopa, CBA3aHHbIX C pacyeTamu 3a npegocTasneHne ycnyr

Honsa (npoueHT) cny4aes AOCTaBkM cHETOB aBOHEHTY C HapyLLEHUEM HOPM MO BpeMeHU

npaBMJ'IbHOCTb C4eToB, BbICTaBNsieMbIX 3a yCnyr:

Hons ownbok, CBA3aHHbIX C BLICTABNEHWEM CHETOB Ha ONnaTy ycnyr (CHeToB ¢ owunbkamu, Bol-
CTaBNEHHbIX HECBOEBPEMEHHO NTMBO MO HEBEPHOMY afpecy, He BbICTABNEHHbIX U Ap.)

O6cnyxnBaHne obpaweHnn aboHeHTa

HoctynHocTb cnyx6bi:

Honsa (npoueHT) yenewHsbiX, T.e. NpMBeAWNX K cogepxartenbHOMY MHOPMaUUOHHOMY O6GMeHY,
obpaweHnn k cnyxbe

CBOEBPEMEHHOCTb U (MNK) CKOPOCTb BbINOMHEHWA AENCTBUIA:

Hons (npoueHT) o6paweHnin nonb3oBarenen kK onpegeneHHon cryx6e, o6cnyxeHHbIX B npeae-
Nax yCTaHOBNEHHbIX HOPMATUBOB, KacaloWWXCa ANUTENBHOCTU BbINONHEHNUs paboT

UudopmatmeHocTb (MHOpMUpoBaHue nonb3oeartenen ob ycriyre, npaesax u 06s3aHHOCTAX
CTOpPOH NM60o NpeAocTaBneHune 3anpoLeHHon nHdopmauum), yaobcTeo n kynetypa obcnyxvea-
HWUA Npy o6palLeHnax nonbL3oBaTenen

Honsa (npoueHT) nonb3oBaTenen, BbLIPA3VUBLIKNX YAOBIETBOPEHHOCTL COOTBETCTBEHHO MHGOP-
MaTUBHOCTbIO, YAO6CTBOM, KyNnbTypoi o6cnyxuBaHus nmbo B Lienom AesTENbHOCTLIO CnyxX6
oneparopa npu obpaweHnn K HUM

JInbo ycpepHeHHas
6annbHasi oueHka
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OkoHnyaHue mabnuusi 1

Mokasatenu kavecTea

MpumevaHue

TexHnyeckas nogaepxka ycnyru

HocTynHocTb cryx6bi:

Hons (NpoueHT) ycnelwHbIX, T.€. NPUBeALWMX K cogepKaTeribHOMY MHOPMaLMOHHOMY 0BMeHy,
obpalleHuin k cnyxbe

CBOEBpPeMEHHOCTb U (MNK) CKOPOCTb BhINONHEHUS paboT:

Honsi peMOHTHBIX paBoT Npu 0TKa3ax PasnuyHbIX BUAOB, BbIMOMHEHHBIX B Npeaenax ycTaHoB-
NEHHbIX CPOKOB

KauecTBO BbINONHEHUS paboT:

Hons (NpoueHT) NOBTOPHBLIX (T.€. B NMpejernax cpoka rapaHTuy peMOHTHbIX paboT) 3asiBreHnn
nonb3oBaTeneil 0 HeUCNPaBHOCTSIX

MHTerpanbHas oueHKa KavyecTBa ycnyru

Hons (NpoueHT) Nnonb3oBaTenem, BoIpa3uBLLIMX YAOBIETBOPEHHOCTE KAYECTBOM YCITYTW B LIETNIOM

JIn6o ycpegHeHHasi
BannbHasi oueHkKa
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