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MpeancnoBue

Llenu v npyHumnel ctaHgapTusaummn B Poccuitcko @eaepaumm yctaHosneHsl PeaepanbHbiM 3akOHOM OT
27 pnekabps 2002 r. Ne 184-d3 «O TexHU4eckom perynuposaHuny», a npasunna npuMeHeHuss HauuoHaneHbIX
ctaHgapToB Poccuiickon ®egepaunmm — FOCT P 1.0—2004 «CraHgapTtusauunsa B Poccuitckon ®egepaumn.
OCHOBHbIE MOSIOKEHNA»

CBeaieHUA o cTaHaapTe
1 PA3SPABOTAH YupexaeHuem «LleHTp cepTudukaumm ycnyr cBasmn»

2 BHECEH YnpaeneHvnem pa3sutusi, MHopmMaLMoHHoro obecneyeHns v akkpegutauum PegepansHoro
areHTcTBa No TeXHNYecKoMY peryfimpoBaHuio U MeTponorum

3 YTBEPXAEH W BBEAEH B AEWCTBUE Mpukasom ®PeaepanbHoro areHTcTsa rno TeXHUYeckomy
perynuposaHuto n Metponoriv ot 15 gekabps 2009 r. Ne 1194-ct

4 BBEJEH BINEPBbIE

UHpopmayusi 06 UsMeHeHUsIX K Hacmosiwemy cmaHOapmy ry6riukyemcsi 8 exeeo0Ho usdasaemMom
UHGhopMayUoHHOM yKasamere « HayuoHarbHble crmaHdapmbl», @ mekcm UsMeHeHUl U rorpasoK — 8 exxeme-
CSIYHO u3dasaeMbix UHGhopMayUOHHbIX ykasamensax « HauuoHanbHbie cmaHOapmel». B cnyyae nepecmompa
(3amMeHb!) unu ommeHsl Hacmosiueao cmaH@apma coomeememeyrolyee yaedomneHue 6ydem onybnukogaHo
8 eXXeMecsIYHO U3dasaeMoM UHhOpMaUyUOHHOM yKa3amerne «HauuoHansHeie cmaHdapmel». Coomeemcmey-
rowas UHehopmayusi, yeedoMIIeHUE U meKecmbl pasMelalomesi makxe 6 UHGhopMayuoHHoU cucmeme obujezo
10/1b308aHUA — Ha oghuluansHoM calime HaluUoHanbHo20 opeaHa Pocculickol ®edepayuu no cmaHdapmu-
3ayuu e cemu IHmepHem

© CraHgapTtuHdopm, 2011

Hactosiwuit cTaHaapT He MOXeT BbiTb NMOIHOCTLIO UK YACTUYHO BOCNPOM3BEEH, TUPAXKUPOBAH 1 pac-
NpocTpaHeH B kavecTee omumManbHOro usgaHus 6es paspelueHns deepanbHOro areHTCTBa Mo TeXHUYECKo-
MYy perynimpoBaHuio v MeTpomorum
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HAUMWOHANBbHBIN CTAHAOAPT POCCUUCKOW SGEOEPALUUMN

KAYECTBO YCNYru
«MPEAOCTABINEHUE KAHAINOB CBA3U B APEHAY»

Moka3aTenu kavecTBa

Quality of service «provision of leased circuits».
Quality indices

Data BeegeHna — 2011—01—01

1 O6nacTb NpMMeHeHun

HacTosiwuii cTaHgapT ycTaHaBnMBaeT HOMEHKIIaTypy OCHOBHbIX NokasaTenei kadecTea yenyru «Mpe-
[OCTaBleHWe KaHamnoB CBSA3W B apeHay», pekoMeHAyeMbIX AN Luenei ynpaseHna Ka4ecTBOM YCyr CBA3N U
COBEpLUEHCTBOBaHMWS 06CNyXNBaHNSA Nofb3oBaTenei ycnyr ceasu.

HacToawwii ctangapT npeaHasHadeH Ans UCnonb3oBaHWUA NPeAcTaBUTENAMN rocyaapCTBEeHHbIX opra-
HOB, OCYLLIECTBSIOLMX PerynnpoBaHune B 061acTv CBA3W, Hay4HbIMUA 1 NPOEKTHBIMU OpraHN3aLUaAMM Npu pas-
paBoTKe 1 NpoeKTUpoBaHWK ceTel 1 cryx6, Npu paspaboTke CTaHAAPTOB B 06NACTU CBA3W, XO3ANCTBYIOLLIMMMN
cy6bekTamu, NpeaocTaBnsAoLLMMI KaHalbl CBA3M B apeHay B ceTU CBSA3W o6LLero Nonb3oBaHnus, KOHTPONUpYHo-
LWMMU UX OpraHamu, BKIoYas opraHbl cepTudmKaLmm, a Takke Nonb3oBaTeNs MmN yCnyr CBA3su.

HopMbl, KoHKpeTHbIe TpeBGoBaHUS K onpeaeneHno NokasaTenei kKayecTsa, METOAbI X KOHTPONS (OLeH-
ki) AOMKHbI 6bITh ONpeaeneHbl COOTBETCTBYIOLLE HOPMATUBHOMN AOKYMEHTaLMER, yTBEPXKAaeMOM B YCTaHOB-
neHHoM nopsiake.

Ha ocHoBaHWM AaHHOTO CTaH4apTa X03AMCTBYIOLMMU CyEbeKTamu, NpeAoCcTaBNAOLLIMMUN KaHamNbl CBA3U
B apeHAay, MoryT paspabaTtbiBaTbcal COGCTBEHHbIE (BHYTPEHHWUE) HOPMaTUBHbBIE AOKYMEHTHI, onpeaensiowme
cuUcTeMy nokasaTenei kadecTsa Ha AaHHble YCyri.

2 HopmaTuBHbIe CCbISIKM

B HacTosIeM cTaHaapTe UCNOoMb30BaHbI CChINKU Ha criefyloluye cTaHaapThl:
FOCT P 53724—2009 KavecTBo ycnyr ceasu. Ob6Lyme nonoxeHus
FOCT P 53731—2009 Kavectso ycnyr cBs3n. TepMuHbl M onpeaeneHus

3 TepMuHbl, onpeaeneHus U COKpaLLeHusA

B HacToawem ctaHaapTe npuMeHeHbl TepmuHbl o FTOCT P 53731, a Tarcke cnefytoLwue TepMUHbI C COOT-
BETCTBYIOLLIMMN OnpeaeneHnAMMU:

3.1 apeHaoBaHHbIW kaHan: KaHan, BbiAeNeHHbIA A1 MOHOMOMNBbHOMO UCMOMNbL30BaHUA APYro opraHu-
3aLum (nuuy) no Aorosopy.

3.2 kaHan ocHoBHoM LudpoBon, OLIK: Tunosoin uudpoBoi kaHan nepegayr co CKOpOCTbIO Nepeaayn
curHanos 64 k6uT/c.

3.3 kaHan nepega4n: KoMmnnekc TeXHAYECKMX CPEeACTB U cpefbl pacnpocTpaHeHus, obecneunsaioLwmx
nepegayy curHana 3nekTpocBsi3n B MOOce YacToT UK CO CKOPOCTLIO Nepeaayun, XapakrepHbiX Anst aHHOro
KaHana nepegaJn, Mexay ceTeBbiMU CTaHLMSIMU, CETEBLIMU Y3MaMu UM MEXAY CETEBOW CTaHUMUEN N CETEBLIM
Y3I10M, @ TakkKe Mexay CeTeBOM CTaHuMe Unm ceTeBbIM Y3710M U OKOHEYHbIM YCTPOUCTBOM NEePBUYHON CETU.

WU3panne odbmynansHoe
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MpnmevyaHusn

1 Kanany nepeaauv npycBavBaloT Ha3BaHWe aHANOroBbIN NN UMPOBON B 3aBUCUMOCTY OT METOZ0B Nepeaaqu
CUIHanoB 3NEKTPOCBSI3N.

2 Kananynepepgauu, B KOTOPOM Ha pa3HbIX €10 yHaCTKax MCNofb3yl0T aHANorosblie Unu UM poBbLIe METOALI Nepeaa-
YM CUrHAIOB 3MEKTPOCBSA3U, MPUCBAUBAIOT HAMMEHOBaHWE CMeLLaHHbIN KaHan nepegayn.

3 Undposomy kaHany, B 3aBUCUMOCTM OT CKOPOCTU Nepeiayn CUrHanoB 3MneKTpoCcBs3v, NPUCBanBaloT Ha3BaHUe:
OCHOBHOM, NEPBUYHBIV, BTOPUYHBIN, TPETUYHbIN, YUETBEPUYHLINA.

3.4 kaHan nepegayy TMNOBOM: KaHan nepegayn ¢ HOPMUPOBaHHLIMU NapaMeTpaMu.
3.5 cucTema nepegaum: Komnnekc TexHM4eckux cpeacTs, obecneunBaolmMx obpasosaHue IMHEAHOro
TpakTa, TUNOBLIX FPYNMOBLIX TPAKTOB U KAHAMOB Nepeaayu nepBUYHON CeTH.

MpnmevyaHwusn

1 B 3aBMCUMOCTM OT BUJA CUTHANOB, NepeiaBaeMbIX B IMHENHOM TPakTe, CUCTEME Nepeayn NpMcBavBaloT Ha3Ba-
HUSI: aHanoroBasi Unu LUMdpoBasi.

2 B 3aBucMMOCTM OT cpefibl pacnpocTpaHeHUs CUTHaroB 3MEKTPOCBSA3M CUCTEME NepeaYn NpUCBanBaloT Ha3Ba-
HUSI: NPOBOAHAs cCUCTEMA Nepefaydn u paguocuctema nepeaavn.

3.6 TpakT rpynnoBoit: KoMmnnekc TexHuueckux cpefcTB cucTeMbl nepegayu, npeaHasHaueHHbIA A5
nepeaaym CUrHanoB 3M1EKTPOCBA3M HOPMaSTM30BaHHOIC YUCTIa KaHanoB TOHAaNbHOW YacToThl UNWU OCHOBHBIX
LMPOBbLIX KaHANOB B NMOSIOCe YacTOT UITM CO CKOPOCTLIO NMepefayu, XapakTepHblX Ana AaHHOro rpynnoBoro
TpakTa.

MpwuMeyaHwue—pynnoBomy TpakTy, B 3aBUCMMOCTM OT HOPMAariM30BaHHOIO YMCNa KaHanos, NpUcBanBaloT
Ha3BaHWe: NEPBUYHBIA, BTOPUYHBIA, TPETUYHBIN, YETBEPUYHBIA UMW N- TPYNNOBOW TPaKT.

3.7 TpakT rpynnoBo TUNOBOW: pynnoBoi TpakT, CTPYKTYpa 1 NapaMeTpbl KOTOPOro COOTBETCTBYOT
YCTaHOBIEHHbIM HOpMaM.

3.8 TpakT ceTeBOM: TUMNOBOI rPYNNOBON TPAKT UM HECKOMNBLKO NOCNeaoBaTeNbHO COeAUHEHHBIX TUNO-
BbIX FPYNMOBLIX TPAKTOB C BKIIKOYEHHOWN Ha BXOAE U BbIXOAe annapaTtypon 06pa3oBaHus TpakTa.

3.9 B HacToseM cTaHaapTe NpUMeHeHbl cneyoLine CoKpalLeHNUs:

ATM (Asynchronous Transfer Mode): ACUHXPOHHbIN peXxum nepegaqun.

SDH (Synchronous Digital Hierarchy): CuHxpoHHas uncdpoBas uepapxus.

PDH (Plesiochronous Digital Hierarchy): NMnesunoxpoHHas uudpoBas uepapxusi.

4 KavectBo ycnyru «[lpegoctaBneHne KaHanoB CBAI3W B apeHay»

4.1 OGLlee onucaHue ycnyru

4.1.1 Ycnyra «[pegocTaBneHne KaHanoB CBA3N B apeHay» COCTOUT B MpeJocTaB/IeHUW KaHaNoB U Tpak-
TOB CBA3W NOTPeBbUTENI0 B MOHOMONBHOE NoNb3oBaHne. OnepaTop CBA3N NpeLoCTaBNAeT NoNb30BaTENIO TeX-
HUYECKYH0 BO3MOXHOCTb Nepedaqn MHgopMauMn No kaHanam, Tpaktam, obpasoBaHHbIM B aHaNoroBbIX U
LUnpOoBLIX CUCTEMaX nepeaaydn (C UCMONb3oBaHNEM Pas3fNYHBIX TeXHOMNOriA, Hanpuvep PDH, SDH, ATM)
kabenbHbIX, BO3AYLHbIX, pagnopeneHblX, CNyTHUKOBLIX NIMHWIA CBA3K.

MonoxeHnsa HacToALero cTaHapTa OTHOCATCS K HEKOMMYTUPYEMbIM KaHanam 1 TpakTaMm (Touka-Touka)
NepBUYHON CETU, BblAENAEMbIM A1 MOHOMOMNbLHOMO UCNOMNb30BaHWA APYTMM OpraHn3aLmsam (nuuam) no goro-
BOpY.

4.1.2 ObecnevyeHne TeXHUYECKNX XapaKkTepUCT1K apeHA0BaHHOro KaHana, yecTaHoBMNEHHbIX HOpMaTUB-
HO-TEXHUYECKON AOKYMEeHTaLMen, a Taikke OroBOPEHHBIX B KOHTPaKTe, yCTpaHeHne aBapuin 1 NoBpexaeHni
MUHEeMHBIX COOPYXXeHWI U kaHarnoobpasyollen annapaTypbl NPeAoCTaBNAEMbIX B apeHay KaHanoe siBnseTcs
0653aHHOCTLI0 onepaTopa, NpeAoCcTaBnsoLWLEro AaHHYH YCnyry.

4.1.3 [JeATencHOCTb N0 OKa3aHWo YCNyri BKIOYaeT crneayoLmne 0CHOBHbIE 3Tanbl:

1) npepocTaBneHWe gocTyna K ycrnyre;

2) cobcTBEHHO OKasaHue YCryri B LUTaTHOM PeXxnMe;
3) pacueTbl 3a ycnyru;

4) ob6cnyxuBaHne obpalleHuin nonb3oBaTenei;

5) TexHudeckas nogaepxka ycnyru.

4.1.4 lMpepocTaBneHne yciyru ocyLWecTBAAETCs MO AOroBOPY C 3asABUTENEM MPU HANUYNU TEXHUYECKON
BO3MOXHOCTW. JTan NnpegocTaBneHns AocTyna K ycryre BkntovaeT B ce6s npueM 3asBneHus, onpeneneHune
TEXHWYECKON BOSMOXHOCTN, NPeaKOHTPaKTHYH AeATeNbHOCTb, 3aK/loueHne oroBopa, AeNCTBUS onepaTopa
no o6ecrneyvyeHuUo Nob3oBaTEN BO3MOXHOCTU Ha4yaTb UCNOMb30BaHWe BblAeNeHHOro KaHana.

2



rocCT P 53730—2009

MokazaTenu kavecTBa ycnyru, npuseaeHHble B Tabnuue 1, xapaktepuayoT noTpebutensckie CBOMCTBA:
CBOEBPEMEHHOCTb U (MNU) CKOPOCTb BbIMNOMHEHUS AeACTBUIA onepaTtopa.

4.1.5 CobCcTBEHHO OKasaHue YCryru B LUTAaTHOM PeXnme NpousBoaMTCs NPpU BbINOMHEHUN CNeayroLmnx
YCNoBuUiA;

- [OroBOp MexAy Nosib3oBaTesieM 1 orfepaTopoM 3aKoYeH;

- onnara 3a ycryri B COOTBETCTBUM C YCIIOBUAIMW JOroBopa npounsseaeHa;,

- TexHW4eckasi BO3MOXHOCTb 4OCTyna K ycnyre obecneveHa.

MokazaTenu kayecTsa ycnyru, xapakrepuaytolme aTan cobCTBEHHO okasaHus ycnyri, npeaHasHaveHsbl
Ansa Toro, 4Tobbl OLEHNTL crneayoLme OCHOBHbIE MOTPeBUTebckMe CBOCTBA 9TOro aTana:

- HaOeXHoCTb;

- KayecTBO Nepefayun curHana.

4.1.6 Pacyertsl 3a ycnyru, ux nopsigok U cpopma cornacHo [1] onpeaensaoTca 40rosBopom.

MokazaTenu kayecTsa ycryru, xapaktepusytoLue atan pac4eToB 3a YCNyru, npegHasHaveHbl Ans 1oro,
YTOObI OLEHUTL CreaytoLL e OCHOBHEIE MOTPebUTebCKUe CBOMNCTBA 3TOr0 3Tana:

- CBOEBPEMEeHHOCTL AeCTBUIN onepaTopa, CBA3aHHbIX C pacyeTaMu 3a NpeaocTaBneHne yenyr;

- NPaBUIbHOCTbL CYETOB, BEICTABMSAEMbIX 38 YCIYTU.

4.1.7 Ob6cnyxuaHue obpalleHnii nofb3oBaTenein Npon3BoaMTCS NepcoHanoM pasnmyHbiX Cnyx6 one-
paTopa.

Ob6palleHuns nonbaosaTtens K cry>x6am onepaTtopa MOryT 6bITb Bbl3BaHbl pa3fIM4HbIMA IPUHNHAMU:

- BO3HUKLLUUMU NPETEH3NAMM,

- HeobX0AUMOCTbIO MONYYUTL AaHHbIE, CBA3aHHbIE C NPpedoCTaBNeHUeM yCnyri;

- MOTPeBHOCTbLI0 MONYYUTL CPaBOYHYH MHOPMaLLo;

- TeXHWYECKUMU HEUCNPaBHOCTSAMMU 1 Ap.

MokazaTenu kavecTBa ycnyru, xapakrepusyoLine atan obcnyxmnBaHus obpallieHunin nonb3osaTenein,
npeaHasHayveHbl A5 TOro, YTobbl OLeHUTL credytoLline OCHOBHbIE NoTpebuTensckue CBOMCTBA 3TOro aTana:

- AOCTYMHOCTb CrYXObl;

- MHopmMaTUBHOCTL (MOMHOE, AOCTOBEPHOE U CBOEBpPEMeHHoe WHbOpMUpoBaHUe notpebutens o
npedocTaBnsieMon ycnyre, npasax 1 06s13aHHOCTSX 06enX CTOPOH);

- CBOEBPEMEHHOCTb U/ CKOPOCTb BbINONHEHWS AEUCTBUIA onepaTtopa;

- yao6cTBO 1 KyNbTypa 06CnyXnBaHums.

4.1.8 TexHudeckas noaaepkka ycryri 3akiovaeTcs B ycTpaHeHU HeMcnpaBHOCTeR, NPENATCTBYOWNX
NoNb30BaHMNIO YCNYroM, M AOMKHA OCYLLECTBNSATLCA COOTBETCTBYHOLWMMM CrykGamu onepatopa cBA3n, K KOTO-
PbIM MOXeT 06paTUTbCH Mosb3oBaTeNb B cryvyae obHapyXeHUsl Takux HeucnpaBHocTen. Cnyx6a obszaHa
yCTPaHUTb HEUCNPaBHOCTb B YCTaHOBMEHHbIE CPOKM 1 MO AOTOBOPEHHOCTU C MoNb3oBaTenem.

MokasaTenu kayecTBa ycnyru, xapakrepusytoLue atan TeXHU4eckon NoaaepKki yenyru, npegHasHade-
Hbl A71S TOTO, YTOObI OLLEHWUTL CrieaytoLLMe OCHOBHbIE MOTPeBUTENbCKNE CBONCTBA 3TOTO 3Tana:

- AOCTYMHOCTb CryXbbl;

- CBOEBPEMEHHOCTb U/UrN CKOPOCTb BbINOMHEHUs AeNCTBNIA onepaTopa;

- Ka4yecTBO BbINOSIHEHUS paborT;

- ypo6CTBO M KynbTypa o6CnyXunBaHms.

4.1.9 KavecTBo ycnyru B Lenom. VIHTerpanbHON OLLeHKOWM KavecTBa YCNyri B LIESTIOM SIBNSIETCA yAOBeT-
BOPEHHOCTb Mofib3oBaTenen.

4.2 MMoka3sarenu kayectBa ycnyru «[lpegocraBneHue B apeHAY KaHanoB CBA3UY

4.2.1 OcHoBHble NokasaTenu kavecTa ycnyru «[pegoctaBneHne B apeHay KaHarnoB CBA3W» NpeacTas-
neHbl B Tabnuue 1.

Tab6nwuya 1 — OCHOBHbIE MOKa3aTENM KAYECTBA BAXXHEWLLUX MOTPEOWTENBCKUX CBOWCTB ycryrm «[lpegocTaBrneHue ka-
HanoB CBSA3W B apeHay»

MokasaTtenu kavecTsa MpumevaHue

MNpepocTraBneHne gocTyna K ycnyre

CBOEBPEMEHHOCTb M/UINU CKOPOCTb BLINONHEHUS] AEACTBUN
oneparopa:

Honsi 3asBoOK, 0BCNyXeHHbIX B Mpegenax yCTaHOBNEHHOW
HOPMbI CYyMMapHOrO BPEeMEHW MpedoCTaBleHusl JOCTyna K

ycnyre
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Okonyarnue mabnuusi 1

Mokasarenu kavecTea

MNpumevanune

Co6CcTBEHHO OKa3aHMe YyCryry B LUTaTHOM pexunme

KauecTBO nepegaym curHana:

CooTBeTCTBME BMEKTPUYECKUX MapaMeTpoB NpeaocTas-
NAEMbIX B apeHAY KaHamnoB YCTaHOBIEHHbIM HOPMaMm

TexHnyeckue napameTpbl KaHarnoB, NPeaocTaBnAeMblX
nonbL30BaTenio, 3aBUCAT OT UX NPEANOoriaraemoro Ucnonb-
30BaHWA U JOMKHbLI OrOBapMBaTLCA B OrOBOpe (MNu CO-
rnaweHun o6 yposHe obcnyxmsanus). Kananel, Bxogs-
wme B ceTb CBA3M obwero nonb3osanus PO, gomnxHbl co-
OTBETCTBOBaTbH AEUCTBYIOWMM HopMmam. Hanpumep, ans
UnpPOBLIX KAHANOB U TPAKTOB, OPraHM30BaHHbIX B CUCTE-
Max nepeaaqy CUHXPOHHON UM(POBON MEPAPXUM U NIie-
3NOXPOHHON LUMPOBON MeEpapxuv, HOPMUPYIOTCH che-
Ayowme nokasarenu: koadpdhuumeHT ownbok no Gutam
(ana OUK) nnu no 6nokam (ans ceTeBbIX TPaKToB) (Ans
UM poBbLIX TPAKTOB), KO3 MDULMEHT OLWIMBOK NO CeKyHAAM
¢ owmnbkamu, koathdUUMeHT oWwnBoK No cekyHaam, nopa-
XeHHbIM owmbkamu, hasoBoe apoxaHne

CkopocTb nepegaum (ansi UM poBbIX KAHANOB)

Hdons nonb3oBatenen, yAOBNETBOPEHHbLIX KAYe€CTBOM
NpeaocTaBnsieMoro KaHana, no pesynbraram onpoca no-
nb3oBatenen

HapexHocTb:

KoathrumeHT roToBHOCTU KaHana

CpepHee Bpemsi BOCCTAHOBNEHUA (B Yacax, MUHYTax)

PacueTnbl 3a ycnyrn

npaBVIJ'IbHOCTb CHETOB, BbICTABNASMbIX 38 yCNyru:

Jons oWwKnBOoK, CBA3aHHBIX C BLICTABMNEHWEM CYETOB Ha
onnary ycrnyr (CHeTOB C OWMGKamMu, BbICTABNEHHbIX MO He-
BEPHOMY aJpecy, He BbICTABIIEHHbIX)

O6cnyxnBaHne obpalweHni nonb3oBaTenen

CBOEBPEMEHHOCTb W/MNN CKOPOCTb BLIMOMHEHUS AOEW-
CTBWI onepaTopa:

Hons 3asiBOK, 06CNyXeHHbIX B Npegenax ycTaHOBNEHHON
HOpPMbl BPEMEHW OeNCTBUM crnyxbbl, CBs3aHHbIX ¢ 06pa-

LEeHNsMIN onpeaeneHHoro poaa

[MpoUEHT NMUCbMEHHbLIX peKnamauni, PacCMOTPEHHbIX B
YCTaHOBIIEHHbIE CPOKU

TexHn4yecKas noanepxka ycnyrm

HocTynHoCTe Cnyx6bl:

Jons ycnelwHbIX BbI3OBOB Ha TENEOHHbLIN HOMEP CryX-
Obl NOAAEPIKKN

CBOEBpPEMEHHOCTb U/UINN CKOPOCTb BLINOMHEHUS paboT:

[lons peMOHTHBIX paboT npu OTKasax PasnnyHbIX BUAOB,
BbIMNOJIHEHHBIX B NPEAenax yCTaHOBIEHHbIX CPOKOB

KauecTBO BbINOMHEHWs! paboT:

Hdonsa none3oBaTtener, yAOBNETBOPEHHbLIX KA4YeCTBOM
nopaepxkm nvnu BannebHasi oueHka (Mo peaynbTatam
onpoca nonb3oBaTeriei)

KauyecTtBO ycnyru B uenom

Honsa nonb3oBaTtenew, yAOBNETBOPEHHbLIX KA4YeCTBOM
yCInyrv B LLerioM Mo pesyrnbTatam onpoca nonb3osaTtenen
(n/mnu GanneHas oueHka)
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Bu6nuorpadusn

[1] ®epepanbHbivi 3akoH PP o1 07.07.2003 N2126-03 «O cBsiaun».
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