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MpeaucnoBue

Llenu u npuHumnbl cTaHaapTusaumm B Poccuinckon deaepavum yctaHoBneHbl degepanbHbiM 3aKOHOM OT
27 nekabps 2002 r. Ne 184-d3 «O TexXHU4ECKOM perynupoBaHumny, a npasuna NPUMEHeHUs HaUMOHanNbHbLIX CTaH-
npapros Poccuiickon ®eaepaumn — FOCT P 1.0—2004 «Crangaptusauus B Poccumnckon ®enepaummn. OCHOBHbIE
NOSIOXKEHUSA»

CBeaeHus o cTaHpapTte

1 NOArOTOBJIEH O6LwecTBOM C OrpaHU4YeHHOM OTBETCTBEHHOCTLIO «Hay4HO-NPOnM3BOACTBEHHAsA chupma
«Kpuctann» (OO0 «HIM® «Kpucrann») u egepanbHbIM roCyAapCTBEHHbIM yupexaeHnem «FocyaapCTBEHHbIN
Hay4HO-MCCNea0BaTENbCKUI UCTIbITATENbHbIA MHCTUTYT NPOGNEeM TEXHUYECKO 3awuTbl nichopmauun degepans-
HOI CNY>Obl NO TEXHUYECKOMY U KCNOPTHOMY KOHTpOno» (PIY « THUNU MT3U ©CTIK Poccuny») Ha 0CHOBE
ayTEeHTUYHOrO NepeBoaa Ha PYCCKMii A3bIK CTAHAAPTA, YKa3aHHOTO B MyHKTE 4

2 BHECEH TexHuyeckum KOMUTETOM MO cTaHgaptusaumm Ne 362 «3aiumta nHpopmanmmny

3 YTBEPXXJEH 1 BBEJEH B JEMCTBWE Mpukasom degepansHOro areHTCeTsa no TEXHUYECKOMY perymm-
poBaHuto u meTponorum ot 18 aekabps 2008 r. Ne 533-crt

4 Hacroswuin cTaHaapT SBNAETCA MOANMPULMPOBAHHBIM MO OTHOLLUEHUIO K MEXAYHApPOAHOMY CTaHaapTy
NCO/M3K TO 24762—2008 «NHDopmaLmoHHas TexHonorusi. Metoabl u cpeacrea obecneyeHnst 6e30nacHOCTH.
PykoBOACTBO MO yCnyram no BOCCTAHOBMNEHUIO MHGOPMALMOHHO-KOMMYHMKALIMOHHBIX TEXHOMOMMIA nocne 6ea-
cteuin» (ISO/IEC TR 24762:2008 «Information technology — Security techniques — Guidelines for information
and communications technology disaster recovery services») nytem BBe€4eHUS AONONHUTENbHLIX NOMOXEHUIA U
M3MEHEHUS ero CTPYKTYpbl, 060CHOBaHWE KOTOPbLIX NPUBEAEHO BO BBEAEHWUM K HACTOALLEMY CTAHAAPTY

HanmeHoBaHue HacToALLEero craHgapTa MUBMEHEHO OTHOCUTENBHO HAMMEHOBAHUS YKa3aHHOTO MeXayHapoa-
HOro craHgaprta ansa npusegeHus s cootsetcrane ¢ FOCT P 1.5 (nyHkT 3.5)

6 BBEJJEH BMNEPBbIE

UHebopmayus 06 UMEeHeHUSX K HacmosuwieMy cmaHoapmy rybriukyemcs 6 exe200Ho u30aeaeMoM UH-
hopmaLUOHHOM yKkazamene «HayuoHansHbie cmaH0apmbi», @ MEKCIM U3MEHEHUL U nornpaeoK — 6 eXXeMeCYHO
usdasaemMom UHGOPMAYLOHHOM yKasamerne «HavuoHanbHbie cmaH0apmbl». B criyyae nepecmompa (3ameHbi)
unu ommeHbl Hacmosweao cmaHdapma coomeememeytowee yeedomreHue 6ydem onybnuKkoeaHo e exeme-
CAYHO u3dasaemMom UHhOPMAaYUOHHOM yKasdamene «HayuoHarnbHbie cmaHoapmbiy. Coomeememeyrowiast uH-
gopmayus, ysedoMNeHUs1 U MEeKCMb! PasMeLaomces makxxe 8 UHghopMayUoHHOU cucmeme obLez0 rnosb30ea-
Hus— Ha oguyuansHom catime ®edepanbHO020 a2eHmemea rno MEexXHUYECKOMY Peaysiipo8aHuio U Memponoauu
6 cemu ViHmepHem

© CrangaptuHdopm, 2011

HacrosLumii craHaapT He MOXeT BbiTb MOSHOCTbLIO UITM YaCTUYHO BOCTIPOUSBEAEH, TUPAXMPOBAH U pacrpo-
CTPaHeH B KauecTBe opuLmMarnbHoro uagaHus 6es paspelueHus denepanbHOro areHTCTBa o TEXHNHECKOMY Pery-
NUPOBAHMIO U METPOSOTUN
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CopepxaHue

Ob6nactb NpPUMEHEHUS

HopmMaTuBHbIE CCbINKK

TepMuHbI, onpeaeneHus u coxpameva

BoccraHoBneHue n obecneyenue VIHCbOpMaLWIOHHOM 6e30na0Hocm VIH(*)OpMaLI,VIOHHbIX ] TeJ'IeKOMmyHVI-

KALMOHHBIX CUCTEM OpraHu3aumu nNpu YpesBbINaiHON cuTyaummn n obecnevyeHme HenpepbIBHOCTY Jes-

TEeNbHOCTU OpraHu3auum

4.1 O6waqa nudopmauus . C

4.2 AcnekTbl 0becneyeHuns ycnosuii Hel'lpeprBHOCTl/I B MHcpoplvlauMOHHom cq)epe opraumsaumw R

4.3 Ponb coBeTa AUPEKTOPOB U UCNIONHUTESbHbIX OPFraHOB OpraHu3aymm . . . . . . . . . . . . . ..

4.4 N\aeHTnpmkayma HegocTaTkoB

4.5 HenpepblBHOCTb CEPBUCOB B mameHmow,emcn cpe,qe " o6ecnequMe MHq)opmauMOHHom 6930I‘IaCHO-
CTW UHAPOPMALMOHHBIX U TENEKOMMYHUKAUMOHHBIX CUCTEM . . . . . . . o o o o o oo e e

5 T[MoHUMaHWe pUCKOB HEMPEPBLIBHOCTU M UX BAUAHUA HA LIENU AeATENbHOCTM OpraHnu3aumm U BOCCTaHOB-
neHue 3amMTHbLIX Mep obecneveHns MHOPMAaLMOHHON 6e30NacHOCTM MH(popmauMOHHblx 1 TENEeKOMMY-

HUKALMOHHbIX CUCTEM .

6 BoccraHoBrneHue nocne ‘-Ipe3BbI‘~IaVIHbIX cmyal.wm q)yHKme 1 MEXaHU3MOB 6e30naCHocm MHdDOpMauM-

OHHbIX U TENEKOMMYHUKALMOHHBLIX TEXHOMOMNI

6.1 OpraHusaynoHHasa ocHoBa .

6.2 Bonpocbl cUCTEMbI MEHEIKMEHTA I/IHCbOpMaLI,I/IOHHOI/I 6e30naCHocm opraHmsauwm n MeHep,meHTa

HenpepbIBHOCTH BusHeca .

6.3 BoccTaHoBneHue u obecneyeHne (byHKLWIOHVIpOBaHVIﬂ npoueccoa CUCTEMBI MeHeJJ,)KMGHTa MHcpop-
MAaLMOHHO 6E30MacHOCTM OPraHU3aLMm U 3aLLUTHBLIX MEP MHAPOPMALIMOHHON BE30MaCHOCTM MPU YPEs-
Bbl4aNHbIX CUTyaLUAX . .

Mpunoxexune A (06a3atenbHOE) BOCCTaHOBJ'IeHI/Ie VIHd:)OpMaLWIOHHO KOMMyHVIKaLI,VIOHHbIXTeXHOJ'IOFI/Il/I noc-
e 4YpesBbIMaMHOW CUTYaUMM . . . . . . . . . o o o

Mpunoxexune B (06a3aTensHoe) Cpeacrea BOCCTAaHOBMNEHNSA I/IHd)OpMaL[VIOHHO-KOMmyHVIKaLWIOHHbIXTeXHO-
noruii Nocne 4Ype3Bbl4aHOW cuTyaumum . . . . . . e

MpunoxeHue C (06s3atenbHoe) BbiGop NNowaaok Anst BOCCTAHOBNEHUS . . . . . . . . . . . . . ...

Mpunoxenue OA (cnpaBoyHoe) CBeaeHUA 0 COOTBETCTBUM CCbINIOYHbIX HALMOHATbHLIX CTaHAAPTOB MEX-
AyHapoAHbIM CTaHAapTaM, UCMOSb30BaAHHLIM B KA4ECTBE CCbINIOYHbIX B
NPUMEHEHHOM MEeXAyHapoAHOM CTaHaapTe . . .

Mpunoxxenune OB (cnpaBovHOE) TePMUHONOrMYECKUE CTaTbU MEXAYHAPOAHOIO CTaHp,apTa VICO/M3K TO
24762, KOTOPbIE NPUMEHEHDbI B HACTOSALLEM CTaHAapTe ¢ Mop,mq)MKau,mem
UX CoaepKaHus .

Mpunoxenune OB (cnpasoyHoe) ConocraeneHue CprKTypr HaCTo;!w,ero CTaH,qapTa co CprKTypOl/I MeXx-

ayHapoaHoro ctaHgapta ICO/MBK TO 24762 . . . . . . . . . . ...
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BeepeHue

OCHOBHOE KOHKYPEHTHOE NMPEMMYLLIECTBO 1NI0O0ro COBPEMEHHOro OU3HeCa NeXUT B €ro MHPOPMaLMOHHON
cpepe. KOHKYpEeHTHOE NPEenMyLLIECTBO MMEET TOT, KTO ObICTpee, TouHee u Ha 6onee AnUTenbHbLIN CPOK NPOrHO3U-
pyeT pas3BUTHE TeX UMKN UHbIX HANPaBINEHUI AEATENbHOCTU UMM BO3MOXHLIX NPpoGnemM u puckos, noTpebHoCcTEN
6u3Heca; kTo ObICTpee n agekBaTHee pearmpyeT Ha 3HaUMMBbIE AJ1s1 AEATENbHOCTU OpraHM3auum cobbiTSi U CNOCo-
6eH nssnekartb Nosib3y (MPeMMyLLEeCTBa) JaxXe U3 HebnaronpuATHLIX CUTYaLMA.

[ns peanusavum BbILLEYNOMSHYTbIX YCIOBUI 06€CneyeHnss KOHKYPEHTHOro NpeumyLLecTBa TpebyeTca Bbl-
COKOOpraHM30BaHHas!, BbICOKOTEXHOIOMMYHAA M aBTOMATU3NPOBaHHas UH(popMaumoHHas cpepa, B KOTOPOW A0Nn-
XHbl noaaepxmeaThes A PeKTUBHBIE NpoLEecesl. Takas MHpopMmaLMoHHaA ccepa, OCHOBAHHAA TOMLKO Ha rno-
6anbHbIX AAHHBIX (PaHee — NPEeUMYLLECTBEHHO Ha NokarnbHbIX), 6yaeT 6onee ya3sumoii. OgHAKO C TOUKU 3peHUn
61u3Heca OCHOBHOM NPUHKUHON YA3BUMOCTM UH(POPMALIMOHHOM Chepbl ABMAETCS HEONPEAENEHHOCTb COCTOSIHUA €€
MHAOPMaLMOHHOI 6a3bl, CO3aal0LLAsA MHOTAA 3HAUUTESBHYIO CTOXaCTUYECKYIO COCTaBAIOLLYIO (PUCKU) Ou3Heca.
MoHeceHHble NOTepn MOTYT UMETb €CTECTBEHHbIE NPUUUHbI, HE CBA3AHHBIE C HApYLLEHUSIMW 6E30MacHOCTU.

Moapasaenenue opraHusauum, obecnevusaioLLee ee 6€30NacHOCTb, HE MOXET U HE AOMKHO OTBEYaTh 3a
BCe. Takoun «npuBunermeny o6nagaet Tonbko BbICLLEE PYKOBOACTBO OPraHvM3auum, U BCe OLLMOKU — OpraHu3auu-
OHHbl€, yNnpaBneHyeckue, OOk B pesynbTare HeagekBaTHON U Heah(PEKTUBHON AEATENbLHOCTUM — ABMSAIOTCA
omBkaMm cuCTeMbI KOPNoOpPaTUBHOIO yNpaBrieHUs opraHusauuin. Bce ocranbHbie nogpasaerneHus opraHusaumm
pasaensioT o6LUyI0 OTBETCTBEHHOCTb B 06 beMe onpeieneHHO| UM KOHKPETHOW ieATENbHOCTU, B TOM YUCHE U B
yacTu obecneyeHus 6ezonacHocTu. ObnacTb OTBETCTBEHHOCTM NoApa3aeneHus 6e3onacHocTu opraHusaumum —
3rOHaMepeHHasi akTUBHOCTb, HEraTUBHO BIMSIIOLLIAS HA Lieny OusHeca, a camas CrioXxHasi ee 3agava — npoTuMBoO-
[OENCTBUE 3N0HAaMEePEHHOMY NCNOMb30BAHUIO CTOXAaCTUYMHOCTM OU3HECA, TO €CTb NPOTUBOAENCTBUE CKPLITOMY,
HEBUAVMOMY 31OYMbILLMEHHUKY.

OpHa u3 BaxkHelLwmnx 3agay nogpasaeneHusa 6e3onacHocTu — chopManu3saumsa CO6CTBEHHON AeATENbHOC-
TW B paMKkax opraHu3auuu (koprnopauuu), T. €. onpeaeneHne COBMECTHO C BbICLUMM PYKOBOACTBOM OpraHu3almm
ponu u OTBETCTBEHHOCTU NoApasaeneHus 6e3onacHocTu B opraHusaumu. Ponb nogpasaenenus 6ezonacHocTu
[OIKHa onpeaensiTbCa COBOKYMHOCTLIO NPOLIECCOB, KOTOPLIE 3TO NoApasaeneHue byaet noaaepxmBarb, U Mexa-
HW3MOB BKITIOYEHUS STUX NPOLIECCOB B 0DLLEE KOPNOPATUBHOE YNPaBIeHne, NOAAEPXKM STUX NPOLECCOB NpaBa-
MU (KaHanamu BMSIHUA Ha OOBEKT U CTENEHbIO BAMAHUSA), PECypcamu U OTBETCTBEHHOCTDLIO.

B cBsi3n ¢ ycuneHuem 3aBucMOCTU AEATENBHOCTU OPraHu3aumm OT HeNpPepbIBHOCTU €€ MHGOPMALIMOHHBLIX
npoLEeccoB, AOCTYMHOCTM U TOTOBHOCTU KOMINOHEHTOB MH(POPMALMOHHON Cdhepbl B pa3psaa KPUTUYECKUX NEPEXO-
[T acnekTbl, CBA3aHHbIE C 06ecneveHnem HenpepbIBHOCTU Bu3Heca. PykoBoACTBO OpraHu3aLmi BCe YaLle OLLly-
LLAET 3aBUCHMOCTb UX AEATENBHOCTM OT COOEB, B TOM YUCIIE CBA3AHHbLIX C PUCKOBLIMU COOLITUAMM B MHCpOopMaLu-
OHHOM cchepe.

B Hacrosilem craHgapTe npeacTaBneHbl peKoOMeHAAUMK NO NIAHUPOBAHUIO AEATENBHOCTYU, CBA3AHHON C
BOCCTaHOBNEHMEM (PYHKLMI U MEXAHU3MOB 6€30MacHOCTU MHADOPMALIMOHHBIX U TENEKOMMYHUKALIMOHHBIX TEXHO-
1IOTUii NOCIIe Ype3BbivaliHbIX CUTYALMI B KOHTEKCTE 06LWLero npoyecca obecneyeHns HENPEpPbIBHOCTU AEATENbHO-
CTW OpraHusauum.

OcHoBaHMAMM pa3paboTku HAaLMOHaNbLHOro CTaHaapTa, MOAUULIMPOBAHHOO NO OTHOLLIEHUIO K MEXayHa-
poAHOMY CTaHAAPTY, ABNAIOTCS:

- pasnuuuns B 06bekTax CTaHAapTM3aLUMmU HALUMOHANBLHOTO U MEXAYHAPOAHOTO CTaHAAPTOB, 00YCMOBIEHHbIE
notpe6HocTAMU B 06ecneyeHnmn MHGOpMaLMOHHO 6e30NacHOCTU CYGLEKTOB POCCUNCKOM 3KOHOMMKU U NOAAEPXK-
Ke OesATeNbHOCTH CNeLmanu3upoBaHHbIxX NoapasaeneHUin opraHu3auii;

- MEXOYHapOAHbLIN CTaHAAPT HE YUMTLIBAET rOCYAAPCTBEHHbIE UHTEPECH! U HAaNPaBneH Ha yAOBNETBOPEHUe
notpebHocTe GusHeca (opraHn3aumii, NpoBanaepoB yCnyr, rpynn opraHu3aumnii, CBA3aHHbIX B3aUMHbIMKM COrna-
LUEHMAMMWN, KOTOPbLIE MCNONb3YIOT YCAYIrY ayTCOPCUHIA 3MEKTPOHHON 06paboTkn AaHHbIX) B 4aCTU BOCCTAHOBNE-
HUA UHPOPMALIMOHHDBIX U KOMMYHUKALMOHHBLIX TexHonorun (MKT) nocne ypessbivaiHbIX CUTYaLniA.

OGbEKT CTaHAapTM3aLmMKU MeXAYHapOAHOro CTaHaapTa — ycryru no BoccraHosneHuio KT nocne upesBbi-
YalHbIX CUTYaLMi1, B TO BpeMsl Kak 00bekToM CTaHAapTM3auum rapMOHM3UPOBAHHOTO MOAUMDULIMPOBAHHOTO HALMO-
HanNbHOrO CTaHAapPTa ABNAIOTCS YCAYIY N0 BOCCTAHOBIEHMIO NOCTE Ype3BblYaiHbIX CUTYaLUmnin (OYHKLMIA U Mexa-
HKU3MOB 6€30NaCHOCTM MH(POPMALMOHHBIX U TENEKOMMYHUKALIMOHHbLIX TEXHOSOMWIA, 8 NPeAMETOM CTaHAapTU3aLmMm
— obume NONOXKEHMUS.

M3meHeHus1, BBEIEHHbIE B HACTOSILLMIA CTaHAAPT NO OTHOLLEHMIO K MEXAYHAPOAHOMY CTaHAApTy, 00yCnoB-
neHbl He0BX0AUMOCTLIO Haubonee NONHOro AOCTMXKEHUS LIENEW HALMOHANBHOM CTaHAapTU3auMM B 00nacTm 3aLum-
Tbl UHCpOPMALUK.

v
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CTpyKTypa HaCTOSILLIEro CTaHAAapTa no OTHOLUEHUIO K MexayHapoaHomy ctaHgapty UICO/MOK TO 24762
M3MeHeHa B Lernsix obecneyeHnst ee COOTBETCTBMSA NPaBuIiamM, yCTaHoOBNEHHbIM B pasaene 3 FTOCT P 1.5 Byactu
obbekTa U acnekra CraHaapTmM3auuu.

Pasaens! 5, 6 u 8 mexxaynapogHoro crangapta UICO/MOBK TO 24762, kak coaepkaLyme BCrnomMoraTenbHylo
MHGOPMALMIO OTHOCUTENBbHO 0OBLEKTA M acnekTa CTaHAAaPTU3aLIMKM HACTOALLIErO CTaHAapTa, NPUBEAEHbI B MPUNO-
xeHusx A, B u C HacToswero craHgapta ¢ y4eToM COXpaHEHUS NepeKpeCTHbIX CCbINOK, UMEIOLLIUMXCA B YKa3aH-
HbiX pasgenax. OTaenbHble CNoBa B TEKCTE AAaHHbIX NPUNOXEHWUI CTaHAAPTa, USMEHEHHbIE B LIENSX y4YeTa acnek-
Ta cTaHgapTu3auumn HacToALWEro CTaHaapTa U AN COXPaHEHUS NEPEKPECTHBIX CCbINOK, BbIAENEHbI KYPCUBOM.

Pasaen 7 v npunoxexue A mexxayHapoaHoro craHgapra MCO/M3K TO 24762 uckroueHsbl, Kak He UMeto-
Lye HeNOCPEeACTBEHHOIO OTHOLLEHUA K 0OBEKTY M acnekTy CTaHAAPTU3aLMKU HACTOSILLIETO CTaHgapTa.

Hacroawmii ctaHaapT 4ononHeH pasaenamu 4, 5 u nogpasaenom 6.1, coaepxaLymmn NoNOXKeHUsN, ycra-
HasnusaLme TpeboBaHMA K 0GBLEKTY U aCNEKTY CTaHAapPTU3aLMKU HAaCTOALLEro cTaHaapra.

MonoxeHus nogpasaenos 6.2 n 6.3 HacTosALLEro CTaHAapTa, ycraHaBnueaioLme TpeboBaHus kK cucteme
MeHeKMEHTa MHOpMaLMOHHOM 6Ge30nacHOCTM OpraHn3aLmMm, 3aMeLLIAloT NOJIOKEHUS pasaena 9 mexayHapoa-
Horo ctanaapta MICO/MOIK TO 24762, He oTBevatoLme 06LEKTY M aCnekTy CTaHAApTM3aLuM HACTOSALLErO CTaH-
Aaapra.

MonoxeHusi BBEAEHHbIX pa3aenos U NoApasAesos BbiAENEHbl NYTEM 3aKIIOYEHUA UX B PAMKU U3 TOHKNX
JIMHWMA.

Insa BoigeneHua pasgenos 1 n 2, MoagudUUMPOBaHHBIX MO OTHOLLEHUIO K TekeTy WCO/M3K TO 24762,
MCMOMb30BaHa OAMHOYHASA BEPTUKANbHAS NONYXMPHAs NIMHUA, KOTOPas PACNONOXEHA Ha NOIAX COOTBETCTBEHHO
cneBa (YeTHbIe CTPaHMULIBI) M CrPaBa (HEeYETHbIE CTPaHULbI) OT TEKCTA.

ConocraBneHmne CTPYKTYpbl HACTOSALLErO CTaHAAPTA CO CTPYKTYPOI NPUMEHEHHOI B HEM 4aCTN MeXAyHa-
pozHoro crangapta UCO/MOBK TO 24762 npuseaeHo B Tabnuue [B.1 (npunoxexue OB).

B HacToSLlEeM CTaHAapTE HEKOTOPbIE TEPMUHONOrMYECKUE CTaTby NPUBEAEHLI B UHON pefakumn, Yem B
MCO/M3K TO 24762. [insa BblaeneHns STUX cTaTeln UCNoNb30BaHa OAMHOYHAS BEPTUKaNbHAn NONYXMPHAA Nu-
HUA, KOTOPas PacnonoXeHa Ha NoNAX COOTBETCTBEHHO CneBa (YEeTHbIE CTPaHULIbI) U cnpaBa (HeYeTHbIe CTPaHULIbI)
OT TeKCTa, MOAMMMLMPOBAHHOIO NO OTHOLLIEHMIO K COOTBETCTBYIoLEeMY TekcTy UICO/M3K TO 24762. UcxoaHble
MO OTHOLLUEHMUIO K YKa3aHHbIM TepMmuHonorndeckue crate MCO/M3K TO 24762 npuseaeHsl B npunoxexun A6
HacCTosALLEero cTanaapra.

B HacTosLLmMii cTaHAAPT BKMIOYEH P AONONHUTENbHBIX CTaTeN C TEPMUHAMM. OTU CTATbU 3aKIIOUYEHDbI B
PaMKn U3 TOHKUX TIMHUA.

B uensix uaeHTudukaLum TepMUHONONMYECKUX CTaTeN HACTOALLIEro CTaHAapTa, rapMOHU3MPOBAHHBIX CO CTa-
ThAMn UICO/MIK TO 24762, ans aTux craTtei B ckobkax (cnpasa) npuBeeHbl HOMEP COOTBETCTBYIOLLEN CTaTby
MCO/M3K TO 24762 n ycnosHoe 0603Ha4YEHNE CTENEHN X COOTBETCTBUS:

- IDT — MAEHTUYHbIE CTaTbK;

- MOD — moaupuumpoBaHHbIie CTaTby.

YCTaHOBNEHHbIE HACTOALLMM CTaHAAPTOM TEPMUHbI PACNONOXEHbI B CUCTEMATU3MPOBAHHOM NOPsAKe, OTpa-
YKAIOLLEM CUCTEMY NOHATKI B 0OMacTu cTaHgapTmsauum.

ONnsa KaXKnoro NOHATUSA YCTAHOBNEH OAWH CTAHAAPTU3OBAHHbBIN TEPMUH.

3akroueHHas B Kpyrnble CKOOKM YacTb TEPMUHA MOXET ObITb OMYLLEHA NPW UCNONb30BaHUM TEPMUHA. Mpu
3TOM He BXOAsLLas B KPyrIble CKOBKW YacTe TepMUHA 0BpasyeT ero kpaTkyio dhopmy.

Hanuyue kBagpaTHbIX CKOBOK B TEPMUHOMOIMYECKON CTaTbe 03HAYAET, UTO B HEE BKIIOYEHbI ABA UK Bonee
TEepMUHa, UMetoLLMe 06LLME SNEMEHTHI.

CTaHaapTU30BaHHbIE TEPMUHbI HAGPaHLI MONYXXMPHBIM LUPUATOM, UX KpaTkne hopMbl, NPEACTABNEHHbIE
abbpeBunaTypom, — CBETIbIM.
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HAUWOHANBbHBLIN CTAHOAPTPOCCUUCKOMN OEQEPALUUMN

3awuta nucpopmauumn

PEKOMEHOALIMW NO YCNYIAM BOCCTAHOBJIEHWA NOCIHE
YPE3BbIYAUHbBIX CUTYALUUUN ®YHKLINA U MEXAHU3MOB .
BE3ONACHOCTU UH®OPMALIMOHHbIX N TENEKOMMYHUKALIMOHHBIX TEXHOJIOM'MA

O6uue nonoxeHus

Information protection. Guidelines for disaster recovery services of information and communications technology
security functions and mechanisms. General

Hara BBegeHna — 2009 — 10— 01

1 ObnacTb npuMeHeHus

Hacroawmii ctangapt ycraHasnmsaeT obuyme TpeboBaHus B YacTi nogaepxaHns (M BOCCTaHOBMEHNSA) (PyHk-
LLMOHUPOBaHMNA 3aLMTHBLIX Mep (hYHKUMUI U MeXaHU3MOB) obecneveHns nHopmalmoHHon 6esonacHoctu (Ub)
MHAOPMALUMOHHO-TENEKOMMYHUKALMOHHbIX cuctem (UTC) opraHnsaumm B yCNoBUSIX YPe3BbIHAWHON CUTyauun B
KOHTEKCTE ponu u mecta 3auTtHeix mep b UTC B oBecneyeHun HenpepsIBHOCTU AeATENbHOCTY OpraHu3auumn.

HacToqawmit ctanaapT pacnpoCTpaHsaeTcs Ha npouecckl (ycnyru) no o6ecnedeHunto (M BOCCTaHOBIEHMIO)
MHpOPMAaLIMOHHOI 6e30NaCHOCTU OpraHu3aumm B yCITOBUSIX BOSHUKLLEN YPe3BbI4aiHON CUTYaLun.

Hacroawmii ctaHaapT npeaHasHadveH ana nepcoHana (cny»06 6e3onacHOCTM) opraHusaumm, a Takke ana
BHYTPEHHUX M BHELLHUX NPOBaiaepoB (NOCTABLUUKOB) YCIYT, y4aCTBYIOLLMX B 06ecneyveHn MHHOpMaLUMOHHON
6e30nacHOCTM OpraHn3aLmi.

MonoxeHnsa HaCToALLEro CTaHaapTa HEOOX0AMMO UCMONB30BAaTb B KOHTEKCTE 00LLMX TPEOOBaHUI K CUCTE-
Mam MeHeaKMeHTa MHAPOPMaLMOHHO 6e30MacHOCTU OpraHn3aunin, ycraHoeneHHbix 8 FOCT P MCO/M3K 27001.

MonoxeHnsa HaCToALLero CTaHaapTa cnegyert UCNonb30BaTh B COOTBETCTBUU C TPEOOBAHUAMU HOPMATUB-
HbIX MPaBOBLIX aKTOB Poccuiickon degepavmm o0 6e30nacHOCTU, O 3aLUMTe HACENEHUsI U PETMOHOB OT Ype3Bblyali-
HbIX CUTYaLMiA NPUPOAHOTO M TEXHOTEHHOTO XapakTepa u TpeboBaHMAMU €MHO rOCYAapPCTBEHHON CUCTEMBI MPe-
AyNpexaeHns u NMMKBrAaLmumM YpesBbivaiHbIX CUTYaLMI, a TaKkke ¢ TPeGOBaHUSIMU HOPMATUBHbIX NPABOBLIX aKTOB
Poccuiickon ®eagepayun, yctaHaBnMBaOLMX HOPMbI MO 3aLlumte nHdopMmaumm n nHopmauuoHHon 6esonac-
HOCTMU.

2 HopmaTuBHbIe CCbINIKU

B HacTosLem cTaHaapTe UCNONb30BaHbl HOPMATUBHbIE CCbINKW Ha CreayoLme cTaHaapThl:

FOCT P NICO/M3K 15408-1—2008 NHdopmauuoHHasn TexHonorus. MeTtoabl u cpeacrtea obecneveHust
©6esonacHocTu. Kputepum oueHkn 6€30nacHOCTM MHOPMALMOHHLIX TEXHOMNOMMIA. YacTe 1. BeeaeHue n obwaa
MoZenb

FOCT P NICO/M3K 15408-2—2008 NHdopmauuoHHasa TexHonorus. Metoasl u cpeacrea obecneveHusi
6esonacHocTu. Kputepum oueHkn 6e30nacHOCTU MHPOPMALIMOHHBIX TEXHOMNOMMIA. YacTb 2. PyHKLMOHANBHLIE Tpe-
6oBaHusa 6esonacHoCTU

FOCT P MCO/M3K 15408-3—2008 NHbopmauuoHHasa TexHonorusa. Metoabl n cpeacraa obecneyeHusi 6e-
30nacHocTU. Kputepum oLeHkn 6€30nacHOCTM MHpOPMALIMOHHBIX TeXHONOruii. Yactb 3. TpeboBaHusa aoBepus K
6e3onacHoOCTH

FOCT P NCO/M3K 17799—2005 NHdhopmaumoHHas TexHONoruA. MNpakruyeckue npasuna ynpaeneHus
MHAOPMAaLMOHHON 6e30NaCHOCTLIO

FOCT P MCO/M3K 27001—2006 NHhopmanmoHHas TexHonorus. Metoabl u cpeacrea obecneveHuns 6e30-
nacHocTu. CUCTEMbI MEHEKMEHTA MHADOPMAaLIMOHHON 6e3onacHocTu. TpeboBanus

M3paHue ocpuumanbHoe
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FOCT P MCO/M3K TO 18044—2007 NHpopmaymoHHas TexHonorua. MeTtoabl n cpeacraa obecneveHus

BesonacHocTn. MeHepKMEHT MHUMAEHTOB MHOpMaLMOHHOM 6e3onacHoCTH

MpuMeyaHue—pu NOL3OBaAHUM HACTOSLLMM CTaHAaPTOM LienecoobpasHo NpoBepuTh JeNCTBUE CChINoY-
HbIX CTaHAaPTOB W KraccugUKaTopoB B MHPOPMaLMOHHOI cucTeMe obLLero nonb3oBaHUs — Ha oduLUMarnbHOM caiiTe
defepanbHOro areHTCTBa Mo TEXHUYECKOMY PETYNUPOBaHMWIO 1 METPONOMMU B ceTi VIHTEPHET UNK MO eXerogHo nsjasa-
eMOMy WHPOPMaLMOHHOMY YKasaTento «HauuoHanbHble cTaHfapThl», KOTOPbIA onyBnnkoBaH Mo COCTOSIHWIO Ha 1 siHBa-
ps TekyLlero rofja, U No COOTBETCTBYHOLUMM €XEMECAYHO U3flaBaeMbiM MHPOPMALMOHHBIM yKa3aTernsiM, onyonukoBaH-
HbIM B TeKyLleM rogy. Ecrnu cChINIoYHbIi cTaHAapT 3aMeHeH (M3MeHEH), TO MpW MoSb30BaHWU HACTOSILLUM CTaH4apToM
criefyeT pyKOBOACTBOBATHLCA 3aMEHSIOLLMM (M3MEHEHHBIM) CTaHAapTOM. Ecnu cebinouHblil cTaHfapT oTMeHeH Ges 3a-
MeHbl, TO MONOXeHWe, B KOTOPOM aHa CChINka Ha HEero, MPUMEHAETCS B YacTH, He 3aTparuBatoLleil 3Ty CChISIKY.

3 TepmuHbI, onpeaeneHns U CoOKpaleHns

3.1 B HACTOALLEM CTaHAAPTE NPUMEHEHBI CMeyIOLLNE TEPMUHBI C COOTBETCTBYIOLLIMMM ONPEeAENIEHNSMU:

3.1.1 BbluMCNIUTENBLHOE M B3aMMOCBA3aHHOe obopyaoBaHue (computing and related
equipment): KomnbloTepHOE, CETEBOE, TENEKOMMYHUKALMOHHOE U NepUepuinHoe o60pya0BaHueE,
KOTOPOE NOAAEPKMBAET MEPONPUATUSA OPraHM3aumm no odpabdoTke nHopMaumu.

3.1.2 cuctembl UKT (ICT systems): AnnapaTHbie, NPOrpaMMHbIE U NPOrpamMmmMHO-annapaTHbie
cpefcTBa KOMMbIOTEPOB, TENEKOMMYHUKALIMOHHOE 1 ceTeBoe 060pyA0BaHMeE UM 4 pyre aneKTpOoH-
Hble cucTeMbl 00paboTkn MHAOPMAaLIMK M B3aMMOCBSI3aHHOE 000pyA0BaHNE.

MpumeduyaHue——Cucremsl MKT BrntovatoT ntoboe obopyaoBaHUe UnM B3aUMOCBSI3aHHbIE
CUCTeMbI, UMK MoACUCTEMBl 060PYA0BaHNS, KOTOpblE UCMONbL3YIOT NpU NpUoBpeTeHnn, XpaHeHnn, MaHu-
nynupoBaHuu, ynpasfieHUn, nepemellieHn, KOHTporne, oTobpaxeHnun, KoMMyTaLumn, obMeHe, nepeaade
UnW npuemMe AaHHbIX/MHMDOPMaLUK.

3.1.3 unpopmaumorHasn 6es3onacHocTb (information security): Bce acnekrbl, CBsi3aHHbIE C
onpegaerneHuem, AOCTUXEHUEM U NoALepXaHUEM KOHDUAEHLUMANBHOCTH, LIeNOCTHOCTM, OCTYMHOC-
TW, HEOTKA3yEeMOCTU, NOAOTYETHOCTU, AyTEHTUYHOCTU U IOCTOBEPHOCTU MHCHOPMALIMM UNKN CPEACTB
ee 06paboTku.

[FOCT P UICO/M3K 13335-1—2006, nyHkT 2.14], [1]
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uHdopmaumoHHan 6esonacHOCTbL opraHusaumm (information security of organization):
CoCTOAHUE 3aLUMLLEHHOCTY MHTEePEeCOB (Uenei) opraHu3auum B yCNoBUAX Yrpo3 B UHPOPMaLMOH-
HoW cepe.

Mpumevanunsa

1 BawmweHHocTb gocTuraetca obecneveHnem COBOKYMHOCTU CBOICTB UHPOpMaLMOHHON 6e3o-
NacHOCTW — KOH(PUAEHUNANBHOCTBIO, LIENMOCTHOCTbIO, JOCTYNHOCTLIO MHPOPMALMOHHBIX aKTUBOB N UH-
dpacTpykTypbl. MNpUOPUTETHOCTL CBOWCTB MH(POPMaLMOHHOW Ge3onacHOCT MOXeT GbiTb onpeaeneHa
3HAUYMMOCTBLIO UHPOPMALMOHHLIX aKTMBOB Al UHTepecoB (Uenein) opraHusauum.

2 NHdopmaynoHHasa ciepa npeacTaBnsieT coboil COBOKYNHOCTb MHGopMauun, UHDOPMaLMOH-
HOW MHPACTPYKTYpLI, CyGBLEKTOB, ocyLlecTBRsAOWMX c6op, popMupoBaHme, pacnpocTpaHeHne, XpaHe-
HWe U ucnonb3oBaHWe UHOpPMaLMK, a Talkke CUCTEMbI PEryNMpoBaHUs BOSHUKAIOWWUX NPU 3TOM OTHO-
LLEHWA.

3.1.5 undpactpykrypa (infrastructure): MowHocTu n o6opyaoBaHue, genarowme BO3MOX-
HbIMU yCRyru BoccTanoBnenus MKT nocne ypessbivaliHol cumyayuu, BKAKOYaloLLue 3HepProcHat-
YKEHUE, TENEKOMMYHUKALIMOHHbIE COEIMHEHUA U CPEACTBA KOHT OIS BIIUAHWA BHELUHEN cpeabl (ne-
peyeHb MOXeT ObITb pacLLMpPeEH).

3.1.6 opraHunsauus (organization): KOpuauueckoe nuuo, KOTOPOe UMeET B COBCTBEHHOCTH, XO-
35MCTBEHHOM BEAEHMU UIN ONepaTMBHOM ynpasneHun 060co6neHHoe UMYLLECTBO U OTBEYAET N0
CBOUM 00s13aTENLCTBAM 3TUM UMYLLIECTBOM, MOMKET OT CBOETr0 MMEHU NpuobpeTaTh 1 OCYLLECTBRATD
MMYLLIECTBEHHbIE W SINYHbIE HEUMYLLIECTBEHHBIE NpaBa, HECTW 00513aHHOCTH, ObITb CTLIOM U OTBETUH-
KOM B CyZe€, a Takke uMeloLLiee CaMOCTOATENbHbIA 6anaHc unm cMeTy 1 3aperncTpupoBaHHoOe B
YCTaHOBNEHHOM nopsake.

[FOCT P 1.4—2004, nyHkT 3.3], [2]

(3.1,IDT)

(3.2,IDT)

(3.3, MOD)

(3.4,1DT)

(3.5, MOD)



rocT P 63131— 2008

31.7

ype3BbIvaiHasa cutyaums; YUC: OBcTaHOBKaA HA ONpeAeneHHON TEPPUTOPUMN UITM aKBaTOPUU,
COXMBLLASACS B pe3ynbTaTe aBapuu, ONacHOro NPUPOAHOIO SABAEHUSA, KaTaCcTPOMbl, CTUXUAHOTO
Unm uHoro 6e4CTBUA, KOTOPbLIE MOTYT MOBMEYb UIU MOBIEKU 32 COGO0I YENOBEYECKUE XKEPTBBI,
yLep6 340pOBbIO NIOAEN UMK OKPYXKAIOLLIEH NPMPOAHON cpejie, 3HAYUTENbHbIE MaTepuarnbHble
noTepu U HapyLUEHNE YCIOBUI XXU3HEAEATENbHOCTU MIOAEN.

MpuUMeyYaHWe— YpessblyaiiHble cUTYaLMU pasniyaloT Mo XxapakTepy UCTOYHUKA (MPUPOAHbIE,
TEXHOreHHble, 61onoro-coumarnbsHble, BOEHHLIE) U MO MaclTatam (nokanbHble, MECTHLIE, TepPPUTOPU-
aneHble, pervoHaneHble, defepanbHble, TpaHCrpaHUYHbIE).

[FOCT P 22.0.02—94, cTatbsi 2.1.1], [3]

3.1.8

ypesBblYalHas cuTyauus (B opraHusaumm): BHesanHoe, He3annaHMpoBaHHOE KaTacTpo-
dhryeckoe cobbITHe, KOTOPOE HE MO3BONSAET OPraHU3aLUK BbIMOSHATbL KPUTUYHBIE Bu3Hec-npoLec-
cbl B Tpe6Gyemom aAns 6usHeca oobeme.

3.1.9

HenpeaBMAEHHAA CUTYaUMA: PUCKOBOE COObITUE, CBA3AHHOE C HEONAronpUsTHLIMW BHE-
LUHUMM COBBITUSMU MPUPOAHOFO U TEXHOFEHHOTO XapakTepa, a Takxe C 4eiCTBUAMU CyObEKTOB
(rpynn cy6beKToB), NPUBOAALLIMMU K HEBO3MOXHOCTU (DYHKLIMOHUPOBAHUS OpraHu3aLmm unm ee
cnyx6/noapasaeneHuii B 06bIMHOM, pernaMeHTMPYEeMOM COOTBETCTBYIOLLMMI CTaHAAPTaMM pe-
XUMe.

3.1.10

cobbiTUe MHhopMaLMOHHON 6e3onacHocTH: ViaeHTuuuupoBaHHOE BO3HUKHOBEHUE CO-
CTOSIHUSI CUCTEMBI, YCIYTU UMM CETU, YKa3bIBalOLLEe HA BO3MOXXHOE HapyLUeHUe NOMUTUKU MHEOP-
MaLMOHHOI 6e30nacHOCTM, 0TKa3 3aLUUTHbIX Mep, a TakXe BO3HUKHOBEHWE paHee HEN3BECTHON
cuTyauum, KoTopas MOXET ObITb CBsI3aHa ¢ 0€30NacHOCTbIO.
[FTOCT P NCO/M3K 27001—2006, nyHKT 3.5]

3.1.11

MHUMAEHT uHopMaLMOHHOM 6e3onacHocTH: Jllo6oe HenpeaBUAEHHOE UK HeXenaTenb-
HO€e COObITHE, KOTOPOE MOXKET HAPYLUMTL AEATENLHOCTb UK MHGOPMALIMOHHYIO 6E30NaCHOCTb.

MpuMeyaHwn e—VHUMAEHTaMU MHPOPMALMOHHON Ge30NacHOCTU SBMSIOTCA:

- yTpaTa ycnyr, 060pyLoBaHNs UIu YCTPOWCTB;

- cMCTeMHble cGOU MU Neperpysky;

- olwmBkK nonb3sosaTeneit;

- HecobntogeHne MONMUTUKM UM peKOMeHAaLMid No UHOpMaLUMoHHOW Be3onacHoCTK;
- HapyLleHue pU3NYECKUX Mep 3allUTHI;

- HEKOHTPONUpPYEMble U3MEHEHUSI CUCTEM;

- ¢60oM NporpaMMHOro oGecneyeHnsi U OTKaabl TEXHUHECKUX CPEACTB,

- HapyLleHWe npaBun gocTyna.

[FOCT P UICO/MIK 27001—2006, nyHkT 3.6]

3112

cucrema MeHepkMeHTa uHopmauuoHHou 6esonacHocTu; CMUB: YacTtb 06wweli cucte-
Mbl MEHEDKMEHTA, OCHOBAHHAs Ha UCTNOSIb30BAHUM METOAOB OLIEHKM BU3HEeC-pUCKOB ANs pa3pa-
60TKK, BHEAPEHUA, (DYHKLMOHUPOBAHUSA, MOHUTOPUHIA, aHANWU3a, NOAAEPXKKU U YNYYLLUEHUS UH-
bopmaLmoHHO Ge30nacHOCTU.
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MpuMedyaHu e—CucTeMa MeHeAXMEHTa BKNOYaeT B ce6Gsl opraHU3aLMOHHYIO CTPYKTYpPY,
NONWUTUKMN, AEATENBHOCTL MO NAAHUPOBAHWIO, pacnpefenieHnio OTBETCTBEHHOCTU, NpaKTUYecKyto Aes-
TENbHOCTb, NPOLiEAYPLI, NPOLECCH! U pecypchl.

[FOCT P ICO/M3K 27001—2006, nyHkT 3.7]

3.1.13

3awuTHas Mepa: CrioXuBLLASICA NPaKTUKa, Npoueaypa unu mexaHuam o6paboTku pucka.

MpumeyaHune— Cneayer 3aMeTUTb, YTO NOHATUE «3aALLUTHASA MEPa» MOXKET CIYXUTb CUHOHU-
MOM MOHSITUSI «KOHTPOSIbY.

[FTOCT P MCO/M3K 13335-1—2006, nyHkT 2.24], [1]

3.1.14

BOCCTAHOBNEHMe (3alMnTHLIX Mep o6ecnevyeHus M6 UTC): MNpouecc nepesoaa 3awmr-
HbiXx Mep obecneyenua B UTC B LUTATHOE COCTOSAHNE MOCHE BOCCTAHOBNEHUS AEATENbHOCTU
opraHusauuu npu ycrnosuu Hanuyus (HoOBoR) KapTbl puckos VB aeATenbHOCTY opraHm3aumu.

MpumeyaHune—BoccTaHoBMNEHWE BKIOMAET UOEHTUDUKaLMIO kapTbl puckoB UMb aesTensHo-
CTV opraHusauun, HacTpOWKy UIM 3aMeHy 3aluTHbIX Mep B, perynupoBaHue M KOHTPONb COCTOSHUS
3aWuTHLIX Mep Mb, KoHTponb paboTocnocobHocTM obbekTa U ero puckos Wb, umetowero ykasaHHble
3aluTHLIe Mepbl UB.

3.1.15

puck: BnnsiHe HeonpeaeneHHOCTU Ha LENW opraHnu3aLmu.

MpumeyaHus

1 BnusaHne HeonpeaeneHHOCTU NofpasymMeBaeT OTKIIOHEHWE OT OXM4aeMoro pesynbrara.

2 Llenu opraHusauuyn MOryT UMeTb pasnuyHble acnekTbl ((PUHAHCOBbLIE acrnekThl, acneKThl, CBA-
3aHHbIe C OXpaHoii 340poBbs, 6e30MacHOCTLI0 U BHELLHER CPeaoit) U MOTYT NMPUMEHSITBCA Ha pasHbIX
YPOBHSAX: Ha CTpaTerMyeckoM ypoBHe, B MaclTabax opraHusaluu, Ha ypoBHe mpoekTa, Npoaykra unm
npotecca.

3 PUcK YacTo XxapaKTepuaytoT CChINIKO Ha NoTeHUnanbHble COBLITUS, UX MOCIEACTBUSA UMW UX KOM-
BuHaLto, a Takxke Ha To, Kak OHU MOTYT BMUATL Ha AOCTUXEHUE Lieneil opraHusaLuu.

4 Puck 4acTo BblpaxaeTcs B TEpMUHaX KOMOUHaLMW NOCrefCTBUA cOBLITUS UNKU U3MeHeHus o6-
CTOSATENBCTB W CBA3aHHOW C HUMU BEPOATHOCTHIO UX BO3HUKHOBEHMUS.

3.1.16

Bnageneuy pucka: Pusnyeckoe nNMUO UK CYLLHOCTb (noruyeckuin 06bekT), obnaaatowme
0653aHHOCTAMM U NOSTHOMOYMSAMU A1 OCYLLECTBIIEHUA MEHEXKMEHTA pUCKa 1 Moboi CBA3aHHON
C HUM AEATENbHOCTM M 06paboTKM pucka.

3.1.17

MeHeKMEHT pucka: CKOOpAMHUPOBAHHLIE IEWCTBUS MO PYKOBOACTBY W YNPaBNEHUIO, OCY-
LLECTBSIEMbIE OPraHU3aLIMEN B OTHOLLIEHNM PUCKA.

3.1.18

UT-cepBuc (UT-ycnyra): CoBOKYNHOCTb (PYHKLIMOHANBHBLIX BO3MOXHOCTEN MHPOPMALIMOH-
HbIX U, BO3MOXHO, HEMH(POPMALIMOHHBLIX TEXHONMOIUIA, NPeA0CTaBnNsAeMas KOHEYHbIM NOsb30BaTe-
NAM B KauecTBe ycnyru (cepsuca) [4].

MpumeyaHue—Npumepammn UT-cepaucos (UT-ycnyr) MOryT CnyXuTb Nepesada coobLLeHUA,
6U3Hec-NpUNoxeHUs, cepBuChl aNOB K yCryr nevaTn, ceTeBble cepBUCH! (YCIYTU) U T. A.

4
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3.1.19

KPUTUYHBIN KOMMNOHEHT (MHOPMALIMOHHO-TENIEKOMMYHUKALIMOHHON cucTembl): Kom-
MOHEHT UHDOPMALIMOHHO-TENEKOMMYHUKALMOHHOW CUCTEMbI, HAapYLLEHNE HENPEPLIBHOCTN (PYHK-
LIMOHMPOBAHUSA KOTOPOrO MOXET HAHECTU 3HAaYUTESbHBIN yLepO opraHu3aumm.

3.1.20

opraHusauuoHHasa mepa (no o6ecnevyenuto UB): CoBOKYNHOCTb AEICTBUIA, Onpeaensie-
MbIX HOPMaTMBHO-TPaBOBO JOKYMEHTaLmMen opraHusaumm, no oecnevenunio b 6e3 npumeHeHus
TEXHUYECKUX CPEeACTB 3aLUMThI.

3121

TexHu4yeckue cpeactsa sawmuTtbl UB: OGopyaoBaHue, ucnonsyemMoe ans sawmtsl B opra-
HU3aUmm.

n pumMedYyaHu e — Takoe o6opyqosaHme MOXeET BbITb npeacraBneHo TeEXHUYECKUMU U NpPO-
FPaMMHO-TEXHUYECKUMWN CpeAcTBaMW.

3.1.22

NULO, OTBETCTBEHHOE 32 MH(POPMALIMOHHYI0 6€30MacHOCTL: JTUL0, OTBEYaIOLLEee 3a BHE-
ZApeHue 1 noaaepKKy NporpaMMbl oGecneveHus MHAOPMaLMOHHOI Be3onacHoCTu.
[FTOCT P NICO/M3K TO 13569—2007, nyHkT 3.37], [5]

3.1.23

OOCTYNHOCTb MH(popmauun [pecypcoB MHPOPMaALMOHHON cucTeMbl]: COCTOAHUE UH-
dopmMaLum [pecypcoB MHEOPMALIMOHHOI CUCTEMDI], NPY KOTOPOM CyOBLEKTbI, UMEIOLLME NpaBa Ao-
cTyna, MoryT 6ecnpensiTcTBEHHO UX peanu3oBbIBaTh.

Il puMedYaHune — K npaBaM JOCTyMa OTHOCATCA: NpaBO Ha YTeHWe, USMeHeHne, konupoBaHue,
YHUYTOXEHUE UHOpMaLMK, a Takke NpaBO HA U3MEHEHUe, MCMONb30BaHWe, YHUHTOXEHWE PEeCypCoB.

[P 50.1.056—2005, craTbs 3.1.8], [6]

3.1.24

LerocTHOCThL (MHhopMaLmm [pecypcoB aBTOMAaTU3UPOBAHHOW MH(POPMALIMOHHOMN CU-
ctemMbl]): CocTosHue nHpopmMaumm [pecypcosB aBTOMaTU3MPOBAHHON MHEPOPMALMOHHON CUCTEMDI],
npu KOTOPOM €€ [1x] U3MEHEHME OCYLLECTBNSAETCA MPEAHAMEPEHHO TONbKO CybbekTamu, MMmelo-
LLIMMM Ha HEero npaso.

[P 50.1.053—2005, ctaTtbs 3.1.8], [7]

3.1.25 npusneveHHble npoBanaepb yenyr (outsourced service providers): BHewnune npo- (3.6, IDT)
Banaepbl ycnyr no soccraHosreHuto KT nocne ypessbidaliHol cumyayuu.

3.1.26 npoBaiifepbl yCnyr (service providers): BHyTPEHHWE rpynnbl U BHELLIHKE CTOPOHLI, (3.7, IDT)
npeaocTaBnAoLLME OpraHM3aymamM ycnyru no soccraHosnenuto KT nocne ypessbiyaiiHol cumya-
yuu.

3.1.27 cornaweHue o6 ypoeHe cepsuca (service level agreement): NMucemenHoe cornawe- (3.8, IDT)
HUe Mexay npoBanaepom yCryr u opraHu3auueit, 0KyMEeHTUpYIoLWee yCnyrn u CornacoBaHHbIe
YPOBHMW 0OCNyXMBaHUS.

MpumedaHune— B cnyvae npuBneveHHbIX NpoBaifepoB ycnyr cornaweHme ob ypoHe cepeuca
ABMNAETCA NUCbMEHHbBIM cormalleHneM, MMerLmm oGﬂaa‘reanylo AOroBOPHYIO cuny.

3.1.28 06A3aTenLCTBO NO YPOBHIO 06CNyXMBaHUA (service level commitment): O6asatens- (3.9, IDT)
CTBO npoBaiigepa ycnyr (06bIYHO BHYTPEHHErO NpoBaiiaepa ycnyr) nepea opraHusauuen, Kotopoe
onpeaenseT yCrnyru u COrnacoBaHHbIE YPOBHU 0OCNY>XMBaHUA.



roCT P 63131— 2008

3.2 B HacTosALWEM CTaHAapTe NPUMEHEHbI CredytoLme CoKpaLLeHus:
MB — nHdhopmaumoHHas 6€30nacHOCTE;

WKT — uHMhOopMaLMOHHO-KOMMYHUKALMOHHbIE TEXHONOMN;

WT — nHopMaLMOHHbIE TEXHOSOMUMK;

NTC — MHGOPMALIMOHHO-TENEKOMMYHUKALMOHHBIE CUCTEMBI;
CMWB — cuctema meHeakKMeHTa MHPOPMAaLIMOHHOI 6e30MacHOCTH;
YC —ypesBblyaiiHas cutyauusi.

4 BoccTaHoBneHne n o6ecneyeHne uHgpopmaumMoHHoOn 6e3onacHoOCTU
MH(OPMALMOHHBIX U TENEKOMMYHUKaUMOHHbIX CUCTEM OpraHu3auuu
npy Ype3BblYaMHOM CUTyauun n obecnevyeHne HenpepbIBHOCTU
OEeATENbHOCTU opraHu3auumu

4.1 O6wan uudopmauusn

4.1.1 OQHUM 13 OCHOBHbIX YCIOBUIA, ONpeaensiowmux HaAEKHOCTb U YCTONYUBOCTb AEATENbHOCTU Opra-
Hu3auuu, ABNseTcst obecneyeHmne el HenpepbIBHOCTU CBOEro BuaHeca, T. €. CNOCOGHOCTM BLINOMHATL NPOLIeC-
Cbl CBO€EI AEeATENbHOCTU U NOAAEPHUBATL UX HENMPEPLIBHOE U COrflacoBaHHOE B3auMoAENCTBUE B YCNOBUAX
NPOsIBNEHMS (B OTHOLLEHUM OpraHn3aummn) pasnuyHbIX 4eCTPYKTUBHBLIX BO3AEWCTBUIA, ONpeaensaembiX HeCTa-
GUNBHOCTBIO M (UNN) HEAPY>KECTBEHHOCTLIO BHELLHEN U BHYTPEHHE Cpeabl OpraHu3auum.

Takum 06pasom, HenpepbIBHOCTL GU3HECa opraHusauuu npeaycmaTpusaet obecneveHmne aByx B3aumo-
CBSI3aHHbIX CriaraeMbIX — HENPEPbIBHOCTU OU3HEC-NPOLIECCOB U KAYECTBEHHOrO (aA€KBATHOrO U HENPEPbIBHO-
ro) ynpasneHust UMu.

4.1.2 OCHOBHbIMU NpUYMHaMK (MCTOMHUKAMMU PUCKA) BO3MOXXHOTO HapYLLIEHWUS HENPEPLIBHOCTU BGU3HeC-
[AeATenbHOCTM OpraHu3aLmm MoryT ObITb:

- Henpuemnemoe Ans GuszHeca COCTOSIHUE TEXHONMOTMYECKOW CPefibl U UH(POPMALIMOHHO-TEXHONOMUYECKO-
ro obecneyeHuns opraHusauum, skmoyaiorero UTC, ceasaHHOe C HapyLLeHMeM (PyHKLUMOHUPOBAHUA UK HeKa-
YeCTBEHHbIM (PYHKLIMOHMPOBAHUEM UX KOMIOHEHTOB U3-3a OTCYTCTBUS U (M1NM) HEAOCTYNHOCTU KAYECTBEHHbIX (U
B He06Xx0aAnMMOM 06bEME) PECYPCOB M YCNYT, TPeOyeMbiX AN BbINMONHEHUS BU3HEC-NPOLECCOB U NPOLIECCOB
ynpasneHus;

- AeicTBuUs (cnyyaiiHbie unu npegHaMepeHHbIe) CyObeKToB (OpPraHn30BaHHbLIX rPynin CyObLekToB) — cob-
CTBEHHbIX pabOTHUKOB OpraHU3aLMn UNW CTOPOHHNX NUL, NPOTUBOPEYALLIME UHTEpecaM OpraHu3auumn u cnocoot-
Hbl€ HapyLLMTb peanu3auuio NPOLECCOB OCHOBHO, BCNOMOraTeNbHON U yNpaBneH4eckon AeATENbHOCTH,;

- HEOCTaTO4YHOE Ka4eCTBO CaMMX BU3HEC-NPOLIECCOB U HECOBEPLLEHCTBO OBLLIEKOPNOPATUBHOTO MEHEMK-
MEHTA, BblpaXkaeMoe, Harpumep, B HEYA0BNETBOPUTENLHON OpraHU3aLmmn AEATENbHOCTU, HECOBEPLLEHCTBE Opra-
HWU3ALMOHHOI CTPYKTYPbI, OLLMGKAX YNPaBReHUs;

- BHeLUHMe o06cToATenbCTBA — COOLITUA, ABNEHUSA U NPOLIECCHI BO BHELUHEN cpeae opraHnsauum, Hebna-
ronpusTHLIM 06Pa30M BNMSAIOLLME HA €€ AEeATENbHOCTb.

4.1.3 ndbopmaumoHHas CoCcTaBnAloLwWwas AeaTenbHOCTU OpraHu3aumm u NPoLEeCCoB €€ ynpassneHus, npea-
cTaBnsiemMmasi COBOKYNHOCTbIO MH(bopmaumum n MHGOPMAaLMOHHbLIX NPOLIECCOB (TEXHOMOTUI), KOTOPble obecneyn-
BaIOT KaXKAbl NPOLIECC AESATENBHOCTU OPraHu3auun u (Mnu) ABMAITCA €ro YacTblo, B 3HAYUTENBHON CTENEHN
noasep>keHa BO3[1eWCTBMIO pa3fIUYHbIX A€ CTPYKTUBHBIX (PaKTOPOB BHELLHEN U BHYTPEHHEH Cpeabl OpraHu3a-
778

3T0 03HAYAET, UTO 3HAUUTENBHAA YaCTb PUCKOB OPraHn3aLum, BKNIOYasa PUCK NPepbIBaHNA €€ AeN0BOI
AesATenbHOCTH, CBsI3aHa C HopMaLmMen, a yPOBEHb U YCNOBUA NPOABNEHUSI STUX PUCKOB BO MHOTOM onpeae-
neHbl Ka4ecTBOM UHdopmaumm U nHpopmaumoHHbix yenyr (cepsucos UT no noarotoske, 06paboTke, nepeaa-
ye, XpaHeHMIo 1 0TOBpakeHUIo uHchopMaummu), KOTOPbIE MOTYT ObITb NPeaoCTaBneHbl Bu3HeCy MHCOPMALMOHHO-
TEXHONOIMYECKUM KOMINIEKCOM OpraHusauum u (Mnu) CTOPOHHUMK OpraHu3auusaMmn (nposanaepamm ycnyr).

4.1.4 K ceovictBam UB opranusauyuu, HapyLueHue KOTopbiX CNOCOBHO NPUBECTU K HENPUEMNEMOMY Ansi
6Gu3Heca CHKeHUIO kavecTBa u 6eszonacHocTu yenyr UTC u, kak cneacreue, K NpepbiBaHUIO AEATENbHOCTH
opraHu3aumu, crielyet OTHECTH:

- Ans uicpopmaumm — none3HoCTb (a4eKBaTHOCTb), KOH(PMAEHUMANBHOCTb, OCTYMHOCTb, LIENOCTHOCTb
(AOCTOBEPHOCTb U NMOSHOTY), 06 LEKTUBHOCTb, aKTYanbHOCTb, COFNAacoBaHHOCTb;

- ANsl TEXHUYECKUX U MPOrPaMMHbIX CPeACTB — (PYHKLIMOHANbHOCTb, JIOCTYMHOCTb U LIENOCTHOCTb;

- anst UTC 1 MHOPMALIMOHHBIX NPOLIECCOB — (PYHKLIMOHANBHOCTb, AOCTYNHOCTb, LIENIOCTHOCTb U NOAOT-
YETHOCTb.
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MepeyeHb NpUBEEHHBIX CBOWHCTB MOXET ObiTb PACLUMPEH U YTOYHEH B 3aBMCUMOCTM OT KOHKPETHbIX MO-
TpebHocTel Bu3Heca opraHM3aumn.

4.1.5 [Ina nogaepxaHna cBoen gearenbHocTn B YC opraHnsaumsa 0omkHa:

- peLunTb B NEPBYIO 0MePeb NPOU3BOACTBEHHbIE NPOGNeMbl, BO3HUKLLME B pe3ynbTaTte YC;

- CPOYHO 3aA€CTBOBATL YTBEPXKAEHHBIE NpoLeaypbl HE0OXOANMBIX UBMEHEHWUI B KCNNYyaTaLMOHHON Cpe-
Ae, BKINoyasa MHOPMaLMOHHYIO chepy opraHusauuu;

- MHCTPYKTUPOBAaTb NEPCOHAN, 3aAeCTBOBAHHbIN B nokanu3auum (nuksugauum) YC, u J0KkyMEHTUPOBATL
BCE peanu30BaHHbIE U3BMEHEHUS;

- NEPECMOTPETH BCE pPearnbHO BbINOMHEHHbIE n3MeHeHnA npu YC ¢ TOUKKU 3peHus Lienen 4esTenbHOCTH
opraHusaLuu, BKMioYas NepeoLeHKy PUCKOB AEATENbHOCTU U puckos UB.

4.2 AcneKkTbl 06ecne4yeHus ycrioBuil HeNPepPbLIBHOCTN B MH(OpMaLMOHHON cdepe opraHusauum

4.2.1 ObecneyeHne HeNPEepPbLIBHOCTU B MHCPOPMALIMOHHON Cchepe opraHn3auuin npeacraBnsaeT cooom co-
BOKYMHOCTb MOSIUTUK, NPOLIECCOB A€ATENLHOCTU U UHCTPYMEHTANbHbLIX CPEACTB, C MOMOLLbIO KOTOPbIX OPraHu-
3aLMU MOBLILLIAIOT HE TONBLKO CBOIO NMOTEHLMATIbHYIO BO3MOXHOCTL PEArMpoBaHUs Ha KPyNHOMAacLUTaOHbIe OTKa-
3bl PYHKLIMOHUPYIOLLMX CUCTEM, HO TaKXKe U YCTOMUMBOCTb K KPYNHbLIM MHUMaeHTam MB B uensax nsbexanus
0TKa3a KPUTUYECKUX CUCTEM U CEPBUCOB.

4.2.2 NlaHHasa AeaTenbHOCTb CBA3aHa C peLleHneM psaa 3aaad B pamkax KoprnopaTueBHOro ynpasneHus u
JorkHa ObITb peanu3oBaHa B MOMHOM COOTBETCTBUM C MPUHATLIMKU B OPraHu3aumn NonNMTMKamu, ctaHgapramu,
npoLeccamu AeATenbLHOCTU Ans obecneveHus:

- TpeboBaHWI CUCTEMbI MEHEDKMEHTA HENPEPLIBHOCTM BU3HECa opraHnsauuu;

- NoAAepXKKN MEHEPKMEHTA Cepbe3HbIX MHUMAEHTOB VB 1 aHTUKPU3UCHOTO MEHEMKMEHTA;

- KOPMOPaTUBHOIO YNPAaBNEHUSA U MEHE)KMEHTA PUCKA;

- MEHEePKMEHTa MH(POPMALIMOHHBIX TEXHOJIOMMIA B OpraHn3auuu,;

- MEHEHKMEHTA MH(OPMALMOHHOM 6€30MacHOCTU OpraHu3aLum.

4.2.3 MeHe XMEHT HENpepbIBHOCTU B MHPOPMALIMOHHOM cdhepe opraHu3aLmmn 40SHkeH yCTaHOBUTL Tpebo-
BaHWA K cTpaTerin npumeHeHnsa UT B opraHusauum B Lensix uaeHTudukaLmm uHpopmMaLMOHHbIX CUCTEM U Cep-
BUCOB, HY>XaloLLmXxcs B 06ecnevyeHun yCTOMUMBOCTU, OCTYNMHOCTU U BOIMOXKHOCTSIX BbICOKOTO YPOBHSI.

4.2.4 MeHepKMEHT HEMpPEepPbLIBHOCTM B MH(POPMALMOHHON cdhepe opraHn3auum 4OSDKEH YYUTLIBATb PUCKH,
CNocoGHLIE OKa3aTk BOSMOXXHOE UMK OXMAAEMOE CEPLE3HOE BO3AENCTBME (MMETb HEraTUBHOE NOCNEACTBUE),
KOTOPOE MOXET CO34aTb Yrpo3y HenpepbIBHOCTH BusHeca.

K Takum puckam OTHOCAT:

- NoTepio, ywepb nnu oTkas B NpeaoCcTaBneHnu 40CTyna K KIo4eBbIM cepBucaMm MHPPaCTPYKTYpb;

- NOTEPIO UK UCKAXKEHKE MHDOPMAaLMK;

- caboTax, BbIMOraTesIbCTBO UM KOMMEPYECKUI LUNNOHAX;

- NpeaHamMepPEeHHOE NPOHMKHOBEHUE UK aTaKy Ha KPUTUHECKME MHPOPMALIMOHHBIE CUCTEMBI.

4.2.5 HenpepbIBHOCTb BU3HECA OpraHu3aummn MOXeT ObiTb 4OCTUTHYTa ynpaBneHMeM pUCcCkaMu opraHu3a-
LMK B LENSAX OLLEHKU M 0BecrneyeHnsl yBepeHHOCTU B TOM, YTO B N060€E BPeMsA OpraHu3aLms CMOXET NPOAOIDKaTh
paboTy no KkpaiiHen Mepe Ha 3apaHee onpeAeneHHOM MUHUMaNbLHOM ypoBHe. [NpoLecc MeHeIKMeHTa Henpe-
pbIBHOCTH BM3HECa BKIIOYAET CHUXXEHME pUCka A0 NPUEeMIIEMOTrO YPOBHSA U NNaHUPOBaHWe BOCCTaHOBIIEHUS
6Gu3Hec-NpoLeccoB B Criyvae peanu3auum hakTropoB pucka U HapyLLUEHWS LUTAaTHON AeATeNbHOCTM OpraHu3aumn.

MeHea>KMEHT HENPEPbLIBHOCTU B UHAPOPMALIMOHHON cdhepe opraHusaumm A0mkeH ObITb 4acTbio 00LLEro
nnaHa obecneyeHust HeNnpPepPbIBHOCTU AESTENBHOCTM OpPraHnu3aLmm, a He OTAENbHbIM CaMOI0CTaTOYHbIM NPOLIEC-
COM.

[eAaTenbHOCTb, BKAOYas ycrnyru no BOCCTaHOBREHUIO nocre YC 3amTHbIX Mep (PyHKUmIi 1 MexaHuns-
MOB) 6€30MacHOCTU UHDOPMALIMOHHBIX M TENEKOMMYHUKALMOHHBLIX TEXHOMOMMI, CreayeT NNaHupoBaTh B pam-
Kax MEHEPKMEHTa HENPEepPLIBHOCTU B UHCDOPMALIMOHHOW cchepe OpraHn3aLym C y4eToM BNUSHUA (DaKkTopoB puc-
KOB UHCPOPMALIMOHHOW NPUPOZALI HA AEATENBHOCTL OPraHU3aLmm B NPOLIECCE BOCCTAHOBIIEHUS €€ AeATENBHOCTY
1 paboThbl B HOBbIX YCOBUSIX.

4.2.6 lNpu pa3paboTke crpaTerm MeHePKMEHTa HENPEPLIBHOCTM B UHGOPMaLMOHHOMN cchepe opraHu3a-
LUun peKoMeHAYEeTCA YUUTLIBATb CNeAyoLIUe YeTbipe OTAENbHbIX, HO B3aUMOCBA3AHHbIX 3Tana B MEHEMKMEHTE
Cepbe3HbIX UHLMAEHTOB UB, umetoLume oTHoLLeHue k obecnevenmnio b opranusauuu:

1) HavanbLHoe (NepBUYHOE) pearnpoBaHue — OXBATLIBAET HAYarnbHble AeNCTBUSA, Tpebyemblie ansa obec-
neyeHust 6eaonacHoCTu 1 Gnarononyums nogaeid, 3aTpoHyTbIX MHUMAeHTOM (UC) UB, B LIensx akTuBU3aLmMm cooT-
BETCTBYIOLLMX FPYNN MEHEKMEHTA UHLMAEHTOB U ONpeeneHns ypOBHA PEarupoBaHus, aIEKBATHOMO MHUUAEH-
TY UB;
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2) BOCCTaHOBIIEHUE CEPBMCOB (YCNYr) UHAOPMALIMOHHOM chepbl OpraHn3aLmm — MOXHO OCYLLECTBNATh
Ha HECKOIbKUX 3Tanax B 3aBUCUMOCTH OT NoTpebHocTel n macutaba opraHusaummn. OCoGEHHOCTb 3Tana 3akno-
4aeTca B BOCCTAHOBIEHUM BCEX TPEOYyeMbIX CEPBUCOB B NPUOPUTETHOM NOpsAKe A0 3apaHee COrnacoBaHHbIX
(BO3MOXXHO, YXY/LLMBLLMXCS) YPOBHEW CEPBUCA,

3) npegocTaBneHue ycnyr no BPEMEeHHON (MPOMEXYTOUHON) Cxeme AesITeNbHOCTU — B Cryyae, ecru
opraHu3aums 6yaet He roToBa U He cnocotHa BO30OHOBUTL ONepaLym LLITATHOrO 06CNY>XMBAHUA; B 3TOM Cny4vae
6yaet BocTpeboBaHO NpeAocTaBneHue HeoGX0AMMbIX YCIYTr Ha 3apaHee CornacoBaHHbIX YPOBHSAX 06cnyxuBa-
HUS, NOKa 0DCTOATENLCTBA HE NO3BOJISIT NEPEBECTU 3TU HELUTATHbIE YCIYTU CHOBA B PEXMUM 0ObIMHOTO pyHKLM-
OHWpOBaHUsA GU3HeCa UNM aHHYNUPOBATb UX;

4) B030OHOBMNEHME LUTATHbIX (HOPMasnbHbLIX) YCYr — Kak B Criyyae ¢ BOCCTAHOBNEHMEM CEPBUCOB, MO-
»KET UMETb MECTO Ha 3Tanax, CoOOTBETCTBYIOLLMX NOTPEGHOCTSIM U NPUOPUTETAM OpraHu3aumu, KOraa Kaxabli
cepeuc Obin NpoBepeH 1 ObINO NOATBEPXKAEHO €r0 COOTBETCTBUE TPEOOBAHUAM LLTATHOrO (PYHKLIMOHNMPOBAHUA.
Bce BpemeHHble A0NONMHUTENbHbIE CEPBUCHI OIDKHBI ObITh BbIBEAEHBLI U3 AKCNIyaTtaumu. 3aBepLueHnem AaHHo-
ro 3Tana sIBNseTCsA BOCCTAHOBMNEHUE A0 LUTaTHbIX (HOPMaribHbIX) YPOBHEN YCIYT BCEX UHPOPMALMOHHBIX NPO-
LieCCOB OpraHU3aLmu.

4.2.7 CTpaTteruio MEHe)KMEHTa HeNpePbIBHOCTM B UHCDOPMAaLIMOHHOI cchepe opraHu3aummu Heobxoanmo
CTPOUTL HA YETKOM NOHMMaHWK NOTPEBGHOCTM OpraHM3aLyum B COrNacoBaHHbIX ypoBHsAX yenyr UTC u ux 6esonac-
HOCTHU C Y4ETOM:

- NPUOPUTETOB KIMIOYEBbLIX OU3HEC-NOAPA3AENEHMI B KOHKPETHbIE MEPUObl BDEMEHM;

- NMUKOBbIX HArpy30K Ha Ou3Hec;

- CTpaTerMyecku BaXKHbIX NepUooB BeeHusl busHeca, HanpuMep, NepmoaoB OTYETHOCTU, NpeaernbHbIX
CPOKOB U3FOTOBNEHUAMUT. NN.;

- COOTBETCTBUA C NNAaHaAMU U LiIeNaMn MEHEePKMEeHTa HENPEepPbIBHOCTU 6M3Heca;

- BO34€eWCTBUSA O0TKa3a unm notepu;

- Tpe6oBaHUi KO BPEMEHU BOCCTAHOBIIEHUS;

- IPUEMIEMbIX YPOBHEN NPOCTOSA U (PYHKLMOHMPOBAHUS,

- U3SMEHEHMI 1 OOHOBNEHWUI CUCTEM;

- HOBbIX NPOEKTOB;

- B3aMM03aBMCUMMOCTM ypoBHei yenyr UTC n ux 6e3onacHocTy;

- cobnogeHnst 3akoHOAaTENbLCTBA;

- cobnoaeHus npegenbHbIX CPOKOB;

- ummTaumm YC n obyuenus aencrenam npu YC cornacHo nnaHam BOCCTAHOBNEHUS DYHKLIMIA U MEXAHU3-
moB 6e3onacHocTu KT nocne YC;

- 3aLUTBI KPUTUYECKU BAXHBIX AAHHbIX.

4.2.8 Ha atanax Ha4anbHOro (NepBUYHOrO) pearnpoBaHns, BOCCTaHOBNEHMSA CepBUCOB (ycnyr) nHdop-
MaLMOHHON Cchepbl OpraHu3aumm, a Takke NpeaocTaBneHna yenyr no BpemMeHHoON (MPOMEXYTOUYHOM) CXeMe
[eATenbHOCTU MEHEIXKMEHT HENPEPbLIBHOCTM B UH(POPMALMOHHON chepe opraHn3aumuy AOIPKEH BKIIOYaThb pac-
CMOTpeHMe peanuaauum cooTBETCTBYIOWMX Mep obecneveHun B UTC. Bee pewueHuns 06 ucnonb3oBaHuu (He-
ucnonb3osaxumn) mep obecnevenna Ub UTC npuMeHUTENbHO K uaeHTU(nUMpoBaHHbIM dpakTopam puckos Nb
[OJDKHbI ObITb CAHKLIMOHUPOBAHbBI BbICLUUM PYKOBOACTBOM OpraHu3aLmm.

Ha aTane Bo306GHOBNEHUA LUTATHBLIX (HOPMaNbHLIX) YCnyr MHGOPMAaLMOHHOM Cchepbl OpraHu3aLym Heoo-
xoauMble Mepbl o6ecneveHus U UTC aomkHblI PYHKLUMOHMPOBATL B LTATHOM pexame, a ux apdeKTMBHOCTb
— oueHuBaTbcA B pamkax CMWUB opraHusauuu.

4.3 Ponb coBeTa AUPEKTOPOB U UCNOSTHUTESIbHbLIX OPraHOB OpraHn3auum

4.3.1 MNpuoputeTbl GU3HECA AOIKHBI ObITb YCTAHOBNEHbI HA YPOBHE COBETA AMPEKTOPOB UMW BbICLLETO
MCMOSHMTETNBLHOIO OpraHa OpraHu3aLum ¢ y4eTOM OroBOPHLIX 06A3aTenbCTB, TpeBoBaHWI K CPOKaM 1 NOPSAKY
(pMHaAHCOBOW U UHOM OTYETHOCTU U T. A.

[laHHas cucrema NpUopUTETOB [10IPKHA ObITb OCHOBOM NNTAHUPOBAHUA B PaMKaX MEHEKMEHTA Henpe-
PbIBHOCTU B MHChOPMALIMOHHOM Chepe OpraHU3aLum, a TaKke OCHOBOW YCTAHOBMIEHUA NPMOPUTETOB NPU BOCCTa-
HoBneHuu nocne YC cyHkumi u mexaHuamos 6esonacHoctu UKT.

4.3.2 Jluuo, oTBETCTBEHHOE 3a 0GecneyveHne UB opraHusauum, AOSMKHO COBMECTHO C PyKOBOAMUTENEM
otaena uHcpopMaTusaLmmn onpeaenuTb, OT KAKUX UHPOPMALIMOHHBIX NPOLIECCOB U aBTOMATU3NPOBAHHBLIX CUCTEM
3aBUCHAT KITIOYEBbIE NPUOPUTETHBLIE BUABI AEATENBHOCTU OpraHn3auuu.

3T0 NMUO AOIMKHO MHULUMMPOBATL NPOLIECC onpeaeneHna noTpebHocTel B Mepax obecneuenus UB UTC ¢
yyacTueMm BnazenbLeB pUcka 1 NuL, OTBETCTBEHHbIX 3a KIOYEBbIE MPUOPUTETHBIE BUAI AEATENbHOCTU Opra-
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Hu3aumu. Iluuo, oTBeTCTBEHHOE 3a 06ecneyeHne UB opraHusaumm, JOIMKHO I0BECTU [0 CBEIEHUS PYKOBOAUTE-
nsoraena uHdopmaTusanmmn nopsgok peanusauum mep obecnevernus Ub UTC u cornacoBaTtb C HUM NOPSAA0K
COOTBETCTBYIOLUMX AENCTBUNA.

4.3.3 CoBeT AMpPeKTOPOB (MNU PaBHbI €MY NO 3HAYUMOCTM OpPraH) A0IMKEH CAHKLUMOHMPOBaTb NOPAAO0K
peanusauun mep obecnevenus M6 UTC B ycnosusax YC u B nepuoabl BOCCTAHOBIIEHUSI AEATENbHOCTU OPraHu-
3aumu.

4.4 \peHTUMKauua HegoCTaTKoB

4 4.1 OcHoBa cTpaTerum MeHeIPKMEHTA HEMPEPLIBHOCTM B MHGpOPMALIMOHHOM cdhepe opraHusaLmun — obec-
neyeHne cTabunbHOCTU AESATENBHOCTM B rpaHULIAX BCel MHGOPMAaLIMOHHOM MH(DPACTPYKTYpbl OpraHu3auui. He-
00X0AMMO NPOBOAUTL BHYTPEHHUE NPOBEPKU BCEX BO3MOXHbBIX HEAOCTATKOB OT OTAENbLHBLIX TOYEK NpEpLIBAHUN
Ao VI36bITO‘4HOCTVI, 3aBUCMMOCTHU OT KaHaroB NMNOCTaBKN U 06LLI|VIX npoueccoB, CBsA3aHHbIX CO BCroMoraresibHbiMu
cnyebHbiMK onepaumsaMm B MHOPMAaLMOHHON chepe, TaKUMU, Kak TEXHONOrMn 6e30nacHoro pesepeupoBaHuA
N BOCCTQHOBJIIEHUA.

4.4.2 Heo6x0aMMO NNAHMPOBATb, MPOBEPSTH M OLIEHMBATb YITyyLUEHWE MHAOPMALMOHHO MH(PPACTPYKTY-
pbl Oprann3auuun. Ons aToro AomkHbl 6biTh pazpaboTaHbl YeTKUe nnaHbl padoT B ycnosusax YC u onpeaeneHa
NoTPeGHOCTb B NCNOMb30BaHWM KOHKPETHLIX Mep 6€30NacHOCTU B YCNOBUAX BOCCTAHOBNEHUA nocne YC.

Heo6xoanmMo A0CTUYb cornatueHusi 00 ypoBHSIX MHBECTULIMIA M NPUOPUTETAX, CBA3aHHbIX C3aTpaTtaMu Ha
obecneyeHne HenpepbIBHOCTM B MHADOPMAaLMOHHON chepe U KOHKPETHbIMM 3aTpaTamu Ha obecneyenune N6 UT,
Ha ypOBHE COBETa AMPEKTOPOB UM BbICLLIErO UCMOSTHUTENbHOrO OpraHa.

4.5 HenpepbIBHOCTb CEPBUCOB B U3MEHAKLWENCA cpege U obecneyeHne MHGOPMALMOHHOMN
6e3onacHOCTU MHOPMALMOHHBIX U TENEKOMMYHUKALMOHHBIX CUCTEM

KnioueBble hakTopbl, KOTOPbIE 4OIMKHbI ObITb PACCMOTPEHbI AN 06ecneveHns yBePEHHOCTMU B TOM, YTO
cTpaTterus MeHe)KMEHTa HENpPePLIBHOCTU B MHPOPMALIMOHHON chepe opraHmaaumm 1 nnaHbl BOCCTAHOBINEHUSA
[AEATENbHOCTU OCTaIOTCA aKTyanbHbIMU U 3PdEKTUBHBIMU AN OPraHM3aLmm no Mepe BHECEHUSI U3MEHEHUI B
[EATENbLHOCTL OpraHu3aLun U ee cpeay, BKIYaloT:

- OTBETCTBEHHOCTb U NOAOTYETHOCTb HA YPOBHE COBETA AMPEKTOPOB 3a CTPaTErmio MEHEIDKMEHTA Henpe-
PbIBHOCTM B MHCHOPMALIMOHHOW Chepe SKCnyaTaLuoHHON Cpeabl OpraHn3aumm B LIENAX OLIEHKU €€ akTyarnbHOC-
TU MPW U3MEHEHUSIX, PA3BUTUN U POCTE OPraHn3aLmu;

- NUL, OTBETCTBEHHBIX 32 CTPATErMI0 MEHEIXKMEHTA HEMPEPLIBHOCTU B UHCPOPMALIMOHHON Cchepe akcnya-
TaLMOHHON cpeabl opraHmsauumn. Hukakoe BHECEHME U3MEHEHMIA B MHCDOPMALIMOHHYIO UH(DPACTPYKTYPY He A0n-
JKHO paccmaTpuBaTbCs 40 TEX NOp, NMoka NocneACTBUSt UBMEHEHUsI He ByyT OLIeHEHbI U NMOHATHI, @ NNaHbl pabot
B YC He ByayT npoBepeH.I;

- obecneyeHune npoLecca CONPOBOXAEHUS NPUOBPETEHUSI HOBbIX CUCTEM NPOBEPKON OTCYTCTBUS KOMNPO-
MeTauuu HenpepbIBHOCTU B MHCGHOPMaLIMOHHOM cdiepe opraHm3aumu;

- YYET NOCNEeACTBUIN AEATENbHOCTU, CBA3AHHOM CO CAMSAHUSIMU M NOFMOLLIEHUSIMU OpraHu3auun. 3a4acTtyio
[eATenbHOCTb, CBA3aHHAs CO CIIUAHMSIMM U MOTTOLLIEHNSIMU OPraHU3aLmii, MOXXET 00ecneyumnTb OLLYTUMBIE Npe-
MMYLLIECTBA, BbIpaXKaOLWMUECA B SKOHOMUMN AEHEXHbIX cpeACTB. C APYroi CTOPOHbI, CIMSIHUE U NOTMNOLLEHUe
OpraHu3aumin MoXeT CHU3UTbL CNOCOOHOCTK OpraHu3auum no obecneyeHuio Tpedyemon HenpPEPLIBHOCTU B UH-
dopmaLMOHHOI chepe BCneacTBUE yTpaTbl PE3EPBHLIX Y3I0B, AYONUPYIOLLUX CUCTEM U CO3AaBAEMOIN UMY
U30ObITOYHOCTH;

- OLIEHKY CNOCOBGHOCTW NOCTABLUMKOB NOAAEPXMBAaTh COOTBETCTBYIOLLME YPOBHU YCIyT;

- BHYTPEHHUI/BHELLHUI ayAuT NaHoB OpraHn3auuun.

5 MNoHMmaHue PUCKOB HENPEPLIBHOCTU U UX BIIUSIHUSA Ha LieNN OeATeNIbHOCTU
OopraHu3auum U BOCCTaHOBIEHUe 3alUTHbIX Mep obecneyeHusn
MH(pOpPMaLMOHHON 6e30MacHOCTU MH(POPMALMOHHBLIX

M TEeNeKOMMYHMUKALMOHHbIX CUCTEM

5.1 Buabl pucka, kKoTopble He06X0AMMO MAEHTUDULIMPOBATL B KOHTEKCTE 00ECNeYeHNs HENPEPLIBHOCTU B
MHpOpMaLMOHHON chepe opraHn3auunu, AOMKHbI yYUTbIBATH USMEHEHUS:

- Gu3Hec-npouecca unu AesTenbHOCTU OpraHu3aLmu, BKIoYas PUCKU B NpeAenax ot karactpoduyeckoro
0TKa3a A0 HE3HAYUTENLHOTO HapyLUEHUS;

- 3aBUCMMOCTEMN, BKIIOYAS PUCKU, NOCNEACTBUS KOTOPbIX KONEOMOTCA B NnpeAenax oT noTepu OCHOBHOTO
nocTaBLUMKa TOBApOB UMW NpoBaiaepa ycnyr 40 BpeMEHHOro c0ost MHhopMaLMOHHOIO NOTOKA OT ApYroro 6u3s-
Hec-npoLecca;
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- o0opyaoBaHus;

- CTPOEHUIA Unu cpeasbl;

- UHPOPMALIMOHHOW TEXHOMOTUM UIU CUCTEMBI;

- NPOLLECCOB MEHEKMEHTA U 3aLMTHbIX Mep VB, Bkniovas o6ecneyeHne Takux XxapakrepucTuk, Kak KOH-
(uaeHUManLHOCTb, LIENOCTHOCTb U IOCTYMHOCTb;

- NPOEKTOB (My1aHOB).

Bce uaeHTMuUMpoBaHHbIE PUCKU A0IMKHBI ObITb YKa3aHbl B nnaHe obecneyeHnss HenPepbIBHOCTU B UH-
¢hopmMaLMOoHHOV cdhepe opraHu3aLun.

5.2 [Inq kakaoro pucka, KOTopbli UAEHTUULIMPOBAH KakK 3HA4YMMbIN, MOXET ObiTb paspaboTaH AOKYMEH-
TUPOBAaHHbIN NPOUITbL pUCKa, ONPeaENAIOLLMIA:

- Xapakrep pucka U UCTOMHUKM €ro NPOMCXoXaeHus (Npupoaa pucka);

- npaBaonoA06HOCTL/BEPOATHOCTb BOZHUKHOBEHMS pUCKa, BKNOYasa NoagpobHOCTHU 0 Niobbix 06CToATENb-
CTBaX, B KOTOPbIX NPaBA0N0A00HOCTL/BEPOATHOCTL PUCKA MOXKET MEHATLCS;

- OnMcaHue NoTeHUManbLHOro BO3AENCTBUSA pucka Ha BU3HeC, BKMIOYas OLEHKKU pacxoaos ans GusHeca ot
HENPUHATUA MEP AN NPEAOTBPALLEHUS UK YMEHbLLIEHUS 9TOT0 BO3AENCTBUSA;

- NOAPOBHOCTH O BO3MOXKHbIX NPU3HAKaX BO3HUKHOBEHUS pUCKa M 0 cnocobax 06Hapy>KeHUs 3TUX NpU3Ha-
KOB;

- OL|€HKY BO3MOXXHOCTU/BEPOSATHOCTU OOHaPY>XXEHUS pUCKa U Mepbl, KOTOPbLIE MOTYT ObITb MPUHATLI ANS
MOBbILLIEHUS] CTENEHW 3TOW BEPOSITHOCTY;

- N0APOGHOCTM O CYLLIECTBYIOLMX 3ALUMTHBIX MEPaX, MPEeAHA3HAYEHHbIX AN MOHUTOPUHIA NPU3HAKOB U
YCMOBUWI HACTYMIIEHNS1 PUCKOBOTO COOBLITUSA, NPeA0TBPALLIEHUS €10 BO3HUKHOBEHUS UNN CHWKEHUSI €50 BO3J1EN-
CTBUSA, BKIMIOYAA OLIEHKU PACXOA0B HA peanu3auuio U NoaaepKaHue 3auTHbIX Mep;

- NPEATIOXEeHUS, KACcaIoLLMECs AONONMHUTENbHbIX 3aLLUTHLIX MEP UINM U3MEHEHUI CYLLIECTBYIOLLIMX 3aLLUT-
HbIX MEp ANsi NPEA0TBPALLEHUSI BOSHUKHOBEHUSA PUCKOBOTO COOLITUS U YMEHbLUEHUS €0 BO3AENCTBUS, BKITIO-
Yas noApoOHOCTU 0 HEOOXOAUMBIX CpeacTBax, 060pya0BaHUM U NEPCOHANE, OLIEHKE BPEMEHM, YCUNUIA U pac-
X0A0B, HEOOXOAUMBIX NS peanu3auun u NoaaePXXaHUsA AONOSTHUTENBHbIX 3ALLUTHBIX Mep;

- peanonaraemyio 3KOHOMMIO, NONYYaAEMYI0 BCEeACTBUE peanusaumm NpeanokeHHbIX 3aLlUMTHLIX MEP B
cry4yae BO3HUKHOBEHWS PUCKOBOTO COObITUSA.

dopmanusaumsa npoduna puckos obecnevymBaeT OCHOBY ANS aHanu3a 3aTpar U Bbirod, KOTopas MOXeT
CNYXXMTb OCHOBaHWEM ANA NPUHATUS PELLIEHUI O TOM, Kakue AeiCTBUA cneayeT NpeanpuHATbL B pAMKaxX MOHU-
TOpWHra pucka, MogmdukaLmm pucka, nepeadn pucka u MeponpusiTuid, CBA3aHHLIX C NNaHUupoBaHueM obecne-
YeHusi HenpepbIBHOCTY Gu3Heca.

5.3 B uenom obecneveHne HenpepbIBHOCTU B MHGYOPMALIMOHHON chepe OpraHn3aumm 4OMKHO ObITb OCHO-
BaHO HA MOHMMAHUW NMOTEHLUMANbHBIX PUCKOB U UX BIIMSIHUSA HA AOCTWKEHUE LIENEn AeATENbHOCTU OpraHn3aLmu.
Ha sTanax BOCCTaHOBMNEHUSA LUTATHON AeATenbHOCTU nocne YC opraHusaums MOXET NOWTU Ha CYLLECTBEHHbIE
PUCKK, HE KOMMEHCMPOBaHHbIE Mepamu o6ecneveHnsa B UTC B cnyyasx, eCnv nocneacrTBus HEBO3MOXXHOCTU
BOCCTAHOBIIEHWUSA TON UMW UHOW AEATENBHOCTU CONPSIXEHbI C CYLLIECTBEHHBIMU NOTEPAMU AN OpraHU3aLmu.

[NoTepu B uHpopmaLmoHHO chepe (B HacTu nepcoHana, ynpasneHust UM KOMNOHEHTOB MHADPACTPYKTY-
pbl) 0ObIMHO BEAYT K yTpaTe BO3MOXXHOCTU SKCMyaTauun U ynpasneHus MH(popMaLMOHHON MHpPACTPYKTYPO
opraHusaumu ¢ nocneayLwmuM yxyaLweHueM Unu yTparoi Kputuie ckux MHpopMaLMOHHBIX CEPBUCOB/MPUITOXE-
HWI 1 AaHHbIX. CTENEHb BO3eNCTBUS 3TOWM NOTEPU HA OpraHMU3aLmMIo 3aBUCUT OT BUAa AeATENbHOCTU OpraHusa-
Luu.

5.4 Heo6x0aMMO yCTaHOBUTL TPEBGOBAHMSA KO BPEMEHM BOCCTAHOBNEHUSA MHADOPMALIMOHHBIX CEPBUCOB U
mep obecneyvenus b UTC, 3HaUMMbIX ANs peanm3aumm KpUTUYECKUX BULOB AEATENBHOCTU OpraHu3aLum.

5.5 Heobxoaumo ycTaHoBUTEL TpeBOBaHMS K aKTYarnbHOCTU AaHHbIX, MCMOMb3yeMbIX NPW BOCCTAHOBIIEHUN
UMHAOPMALIMOHHBLIX CepBUCOB U Mep obecneveHus B UTC. TpeGoBaHUA K akTyanbHOCTM AAaHHbIX, UCMONb3ye-
MbIX NPKU BOCCTAHOBMNEHUM Mep obecnevenuns B UTC, 4omkHbl cogepaTb NOPAAOK onpeAeneHns BaXXHOCTU
UHAOPMAaLMK 0 KOHUTypaLMm CUCTEMBI M UCNONb3yeMbIX Mepax obecneyeHus b UTC.

HEeB0O3MOXHOCTb NONYYEHUS aKTyanbHOW MHpOpMAaLMK 0 KOHpUIypaLmm 1 CNONb3yeMbIX Mepax obecne-
yeHusn B TC moxeT co3aaTtb pUCKU NpepbiBaHUA AEATENbHOCTM OpraHn3auun. YkaszaHHble pakTopbl pUCKOB
OOIMKHbI ObITb YYTEHbI B pAMKaX MEHEIXKMEHTA HENPEPbIBHOCTU B MHEOPMALIMOHHOM cdhepe opraHm3aumu.

Bonpocbl nony4eHus aktyansHoi MHOpMauMmu 0 KOHUIypaLummn n UCNONb3yeMbix Mepax obecneyeHus
B NTC pomkHb! ObITb pACCMOTPEHBI B KOHTEKCTE:

- Tpe6oBaHui K yCTORYMBOCTH 1 focTynHocTu UTC;

- OCHOBHbIX MOCTABLLWKOB U MPUBJIEKAEMbIX CTOPOH;
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- annaparHbIX 1 MPOrPaMMHbIX aKTUBOB;

- XpaHeHus;

- PEXMMOB PE3EPBUPOBAHUSI;

- 00yyeHus nepcoHana;

- pasMeLLeHus 34aH1IA, pe3epPBHbIX MNOLWAaaokK (MOMeLLEHUIA) U NPOU3BOACTBEHHOIO 060pYA0BaHUS;
- nepefaydn AaHHbIX;

- apxXvMBUPOBaHUSA.

6 BocctaHoBneHue nocne 4YypesBblyalHbIX cUTyauun (pyHKUMM 1 MeXaHU3MOB
6e3onacHOCTU MH(POPMALMNOHHBLIX U TESIEKOMMYHUKALUUOHHbIX TeXHOMOrnm

6.1 OpraHusauMoHHasa OCHOBA

6.1.1 3agauu BocCTaHOBNEHUS NPOLIeCcCoB (hyHKkUmI) n MexaHuamoBs o6ecnevenus b UTC opraHusaumm
Heo6x04MMO peLlaTh Ha TPEX YPOBHSIX €€ MEHEAKMEHTA:

1) ypOBEHb PyKOBOACTBA OpraHM3aLum, Ha KOTOPOM AOSMKHbI peLuaThes 0bLme BONpoCk BOCCTaHOBINEHUS
CMWB, TpebytoLume 0653aTeNbLHOTO y4acTusi pyKkOBOACTBA OpraHu3auun nubo SBnsioLwmecs UCKNIYUTENBHO
€ro npeporaTueon;

2) ypoBeHb Ccny>0/noapasaeneHuin opraHn3aumm, Ha KOTOpoM He06X0AMMO peLLaTb BXOAALLUE B X KOM-
neTeHumio BONPOChl BOCCTaHOoBNeHUs VB, Bkniovatome BONPoCk! ux s3aumoaencreust npn YC, B Tom uncne
onpegensemslie nnaHamu obecnevyeHust HenpepPbIBHOCTU BOCCTaHOBNEHUA UB;

3) ypoBeHb ucnonHutenen yHKUMOHaNbHLIX pOneit B noapa3saeneHnax opraHn3aumm, Ha KoTopoM Bor-
POChI BOCCTaHOBIEHUA B peLuatoT CoTpyAHUKM (OTBETCTBEHHBIE UCNOSTHUTENN) OPraHM3aumnmn B pamkax ux 10r-
JKHOCTHbIX 00513aHHOCTEN Y BO3NOXEHHbBIX HA HUX (PYHKLUA.

6.1.2 Ha ypoBHe pykOBOACTBA OpraHu3aummn ucxoas us uenemn 6usHeca v Ha OCHOBE Pe3ynbTaToB OLEHKU
PUCKOB HE0OX0AUMO:

- onpeaenuTs 6usHec-npoueccol UTC, KpUTUYHLIE ANS LENen AeATEeNLHOCTM OpraHu3aumm u Hanbonee
YyBCTBUTENbHbIE K HapyLueHuio UB;

- onpeaenuTb BUAbI Hpopmauum u anemeHTbl UTC (MHpOPMALMOHHBIE CUCTEMDI, UX KOMMNOHEHTDI, UT-
CEepBUCHI U T. A.), HapyLieHne VB KOTOpbIX BMUSIET HA HENPEPBLIBHOCTbL NPOLIECCOB AEATENLHOCTU OpraHu3aumun
(cm. FTOCT P NCO/M3K 27001, npunoxxkenune A, nyHkT A.14.1.2);

- YCTaHOBMUTb AONYCTUMbIE rpaHunLbl (NPeaenbl) UBMEHYMBOCTU CBONCTB (XapakTepuctuk) b (koHdmaeH-
LUManbHOCTU, 4OCTYNHOCTU, LLENOCTHOCTU 1 Ap.) UTC ans 6GusHec-npoLeccoB OpraHM3aLmm npym BO3HUKHOBEHUU
YC (1. €. KPpUTEPUM NPUHATUS PUCKA U NPUEMIEMbIE YPOBHU PUCKA);

- YTBEPAUTL C yueToM TpeboBaHuin 4.3.2 npuoputeTbl (NOCNEA0BATENbHOCTbL) U CPOKN BOCCTAHOBIIEHUA
(aonycTumyto NPOAOIMKUTENBHOCTb HAapyLLEHUS) cpeacTB 3awmTbl ceoncTs UB anemenTos UTC npu YC;

- ob6ecneynTb pecypcbl (MaTepuansHbie/TEXHUIECKHe, niackne, uHaHcoBbIe n Ap.), Tpedyemble Ana
obecneyeHnsi 1 BOCCTaHOBNEHUsi paboToCcnocoBHOCTM CpeacTs U MexaHn3amoB 3awmTbl VB npu UC;

- yTBEpAUTb 06A3aHHOCTN U OTBETCTBEHHOCTb B OTHOLLEHUWU BOCCTAHOBIEHNSA NPOLIECCOB M MEXaHU3MOB
obecneyveHus B anemenToB UTC GusHec-npoL,eccos opraHusaumm npu YC;

- obecnevnTb YeTKoe ynpaBrieHne U KOOpAUHALMIO AeATENbHOCTU cny0/noapasaeneHuit opraHusauum
No BOCCTaHOBMEHWIO CpeaCTB M MexaHu3moB obecneveHns Ub anemenTos UTC opraHnsauum npy BO3HUKHOBE-
Hum YC.

6.1.3 Ha ypoBHe cnyx6/noapasaeneHuii opraHu3aumum Heo6xoaumo:

- OCYLLECTBAThL OLIEHKY U 00paboTKy pUCKOB, CBA3AHHbIX C HApYLLIEHUEM (DYHKLIMOHUPOBAHUS MPOLIECCOB
1 MexaHu3moB obecneveHnsi Ub UTC opraHusauum (pe3ynbTaTthbl OLEHKM PUCKOB, CBSA3aHHbIX ¢ IB U BnusiioLLmx
Ha KpUTUYHbIE BU3HEC-NpoLECChl, A0IMKHbI ObITh 4OBEAEHBbI A0 CBEAEHUA BNAAENbLIEB PUCKA U PYKOBOACTBA
opraHusauum);

- cchopmupoBsaTh (pa3paboTarb) NNaHbl M pernamMmeHTbl (Npoueaypbl) 4ENCTBUIA N0 BOCCTAHOBIIEHUIO NPO-
LLleCccoB U MexaHu3moB obecnevermnsa Ub npu BO3HMKHOBEHUN HC;

- onpezenuTb TpeboBaHUs kK nepcoHany (cnyxGam) opraHu3aLmm Ha nepuo BOCCTaHOBEHUS MPOLIECCOB
1 MexaHu3MoB o6ecneyeHuns b, HapyLLEHHbIX NPU BO3HUKHOBEHUM UC;

- OCYLLECTBISATL KOHTPOSb AEATENBLHOCTU NEPCOHana u cnyxo/noapasaenexnin opraHu3aum no Boccra-
HOBIEHMIO NPOLIECCOB U MEXaHM3MOB 0becneueHus b B paMkax BO3MOXEHHbLIX HA HUX ponei;
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- OTCreXuBaTh NU3MEHEHUsI BHELLHEW 1 BHYTPEHHEN Cpebl OpraHusaLmm, a TakKe UBMEHEHUS, BHOCUMbIE
B apxutektypy NTC opraHu3auum c yuetoMm TpeboBaHuin 4.5, n OLEHNBATb BO3MOXHOE BIIUSIHUE BHOCUMbIX U3Me-
HeHui Ha B opraHu3auum 1 NpoLecchl BOCCTAHOBNEHUA CPeaCTB 3awuThl MB.

6.1.4 Ha ypoBHe ucnonHutener (B UX 30Hax OTBETCTBEHHOCTU, ONPeAeNeHHbIX AOMMKHOCTHbIMM 00513aH-
HOCTAMW/MHCTPYKLMAMM) HeoBxoaumo obecneunBaTb 06CNyX1BaHUE TEXHUYECKUX CPEACTB No o6ecneyeHunio
MB 1 peanuaauuio MeponpuaTUi, onpeseneHHbIX B COOTBETCTBYIOLUMX MIaHaX U pernaMeHTax, no BOCCTaHoB-
NEHNIo NPoLIecCcoB U MexaHWamoB obecneverusi B, HapyLUEHHbIX MPU BOSHUKHOBEHUM YC.

6.2 Bonpocbl cUCTeMbl MeHeAXXMeHTa UHOPMaLMOHHOI 6€30NaCHOCTU OPraHn3aLUumn U MeHeaX-
MeHTa HenpepbIBHOCTU 6U3Heca

6.2.1 MNonoxeHus HacTosLLEero ctaHaapTa AononHAoT TpebosaHus FOCT P UCO/M3K 27001 (npunoxxe-
Hue A, pasgen A.14), onpegensiowme cneayowme uenu u mepsl UB opraHmsaumm B KOHTEKCTE o6ecneyeHns
HenpepbIBHOCTY Gu3Heca:

- BKMoveHue Vb B npoLecc MeHeKMEHTA HEMPEPLIBHOCTY OM3Heca: cneayet paspaboTarb U No4Aepu-
BaTb YNpaBnsieMblii NPOLECce Ansi 00ecneyeHns HeNnpepbIBHOCTM BrU3HECa BO BCEI OpraHm3aumu, KOTOpPbINA y4YnTbI-
BaeT TpebosaHusa Vb, HeobxoauMble AN HenpepbiBHOCTW BusHeca opranusaumm (cm. FOCT P UICO/M3K 27001,
npunoxexHue A, nyHkt A.14.1.1);

- HeMpepbIBHOCTL BU3HECA U OLIEHKa pucKa: COBbITURA, KOTOPbIE MOTYT CTaTk NPUYKUHON NpepbiBaHKUsA GusHec-
npoLieccoB, cneayeTt naeHTMUUMPOBATL HApsAAY C BEPOATHOCTbIO M BO3AEWCTBMEM TAKUX NPEPLIBAHUN, a TaKKe
cuxnocneacreuamu ans U6 (cm. TOCT P UCO/M3K 27001, npunoxeHue A, nyHkt A.14.1.2);

- pa3paboTka v BHepeHue NnnaHoB HenpepbIBHOCTU, BkItoyas UB: cneayeT pazpaboTtaTh U BHEAPUTL Nna-
Hbl N1 N0AAEPXaHUA UM BOCCTAHOBMEHWA paboThl M Ansi 06ecneyeHus A0CTYNHOCTM MHAOPMaL MK Ha Tpebye-
MOM YpOBHE 1 B Tpebyemble CPOoKkM NoCre NpepbiBaHUsA UMK 0TKa3a KPUTUYHBLIX Bu3Hec-npoueccos (cm. FOCT
P MCO/M3K 27001, npunoxeHue A, nyHkT A.14.1.3);

- CTPYKTYpa NnaHa HenpepbIBHOCTHU Ou3Heca: crneayeT NOAAEPKUBATL €4UHYIO CTPYKTYPY NNAHOB Henpe-
pbIBHOCTU BusHeca Ans o6ecneveHus HenpPOTUBOPEYUBOCTM BCEX NNAHOB, NOCNEA0BATENBLHOIO YYeTa B HUX Tpe-
6oeaHuin B 1 naeHTudukaLmm npuopuTeToB AnA TECTMPOBaHUsS u noaaepxxu (cm. FOCT P UICO/M3K 27001,
npunoxexue A, NyHktT A.14.1.4);

- TECTMpPOBaHUE, NOAAEPKKa U NEPECMOTP NNAHOB HENPEPbLIBHOCTM BU3HECA: NNaHbl HENPEPLIBHOCTM OU3He-
€a JOIKHbI PETYNAPHO TECTUPOBATLCA M OGHOBMATLCA ANA TOro, YT0ObI 06ecneunTb NX aKTYyanbHOCTb U achdek-
TUBHOCTb (cM. TOCT P UICO/M3K 27001, npunoxeHue A, nyHkT A.14.1.5).

6.2.2 PekomeHaaumu no opraHusaumm geaTenbHOCTU No obecneyveHunio ycnyr no BocctaHosnexuio UKT
n UTC nocne YC, npuBeaEHHbIE B NPUNOXEHUN A HACTOSLLIETO CTaHAAapTa, BKMIOYAKOT paCCMOTPEHUE Crieayto-
LLIMX OCHOBHbIX 06nacTei:

- hakTopbl CTABUNLHOCTU BHELLUHEN Cpeapbl;

- yNpaBfeHne akTuBamu, BKNIOYas UH(POPMAaLMOHHbBIE aKTUBbLI OpraHM3aLuy,;

- BnM30CTb NNOLLAAKM, 324€lCTBOBAHHON B BOCCTAHOBMNEHUM AEATENLHOCTU OpraHu3auuu;

- YNpaBrneHne OTHOLLEHUAAMU C NOCTaBLLUMKaAMMU;

- COrMaLLeHusi O MPUBEYEHUN BHELLHUX AONOMHUTENBHLIX PECYPCOB;

- obecneyenue UB;

- aKTUBM3aLMSA U NpeKpaLLeHue UCNONb30BAHUA NlaHa BOCCTAaHOBMNEHUs nocne YC;

- obyyeHue 1 NoAroToBKa;

- TectupoBanme cuctem VKT B COOTBETCTBUM C NAHaMKN HENPEPbLIBHOCTM BU3HeCa;

- NnaHMpoBaHune obecneveHns HenpepbIBHOCTU BU3Heca Ans NpoBaiiaepos ycnyr (NpUBneKaemblX OpraHu-
3auuin) no soccraHosneHuto KT oprannsauum nocne YC;

- JOKyMEeHTuUpoBaHue 3agad soccraHosnenusa KT u UTC nocne YC u nepmoanvecknin nepecmoTp A0Ky-
MEeHTaLuu.

6.2.3 OcHoBHbIe cpeacTea BoccraHoBnenna UKT u UTC nocne YC, pacCMOTPEHHbIE B NPUIOXeHUN B Ha-
CTOSILLIEro CTaHAApTa, BKIIOYAIOT:

- MNOLAAKM AN BOCCTAHOBMEHUA U UX Pa3MELLEHUE;

- cpeacTsa PU3NYECKOro KOHTPONA A0CTYNA;

- chu3uyeckas 6e30nacHOCTb NOMELLEHUN;

- cneunanbHO BblAENEeHHbIE 30HbI;

- CPeACTBa KOHTPOMA BAUAHUA BHELLHEN Cpeabl;

- TENEKOMMYHUKaLUn;
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- BHEprocHabxeHue;

- ynpaeneHue kabenbLHOW CUCTEMOVA;

- NPOTUBOMOXAPHYIO 3aLLUTY;

- LEHTp paboTbl B YPE3BLIHYAWHON CUTYaLMK;

- MOMELLEHNA C OrpaHUYEHHbIM JOCTYNOM;

- CAHUTaPHO-TUTMEHNYECKNE HOPMbI M YCnyru, 06ecneunBaioLLme XU3HEAEATENLHOCTL YESI0BEeKa;

- (hM3nYECKNe MOLLIHOCTM U KM3HEHHBIN LIMKIT BCNoMoraTenbLHoro o6opyaoBaHus;

- TECTUPOBaHMeE.

ns nnaHMpoBaHus HenpepbIBHOCTU BKU3Heca B YacTu obecneveHus VB Heobxoaumo paccMoTpeThb dhakTo-
pbl pucka B B AeATeNbHOCTM OpraHu3aLmii ¢ y4eToM NOnoXeHuin pasaenos 4 u 5. MNpu BbiGope nepeuncneHHbIX
1 (Mnn) UHbIX cpeacTs BocctaHoBnenus KT u UTC nocne YC Heo6XxoAMMO OLEeHUBATL NOTPEGHOCTL B pEKOHDU-
rypauuu Ncnonb3yemsix Unm UCnonb30BaHUKM JONONHUTENBHLIX Mep VB (yHKUMIn n MexaHu3mMoB oGecneueHmns
B UTC opranusaumii), onpeaeneHHbiX TpeboBaHnamMu:

- HAUMOHanbHbIX CTaHAAPTOB B 00M1aCTU 3aLLMTLI MHA)OPMaLWK;

-TOCT P NICO/M3K 27001 (npunoxenue A), FTOCT P UICO/MIK 17799 (npunoxenue A), NTOCT P
MCO/MSEK 15408-1, TOCT P UICO/M3K 15408-2, TOCT P NICO/M3K 15408-3;

- CTaHapTOB OpraHu3auuii, Bkntoyasi ctaHaapthl LieHTpanbHoro 6aHka Poccun [8], OAO «PXK[», OAO
«lasnpomy», Accoumanunm poCCMnCKUX BaHKOB 1 APYruX OpraHu3auun;

- MHbIX HOPMaTMBHbIX JOKYMEHTOB, COAEPXALLMX CBOAbI NpaBui (MPakTuK) u Tpe6oBanus k mepam UB (byHk-
LM 1 MexaHuaMam obecnedenunst b UTC opraHusavuum).

Mpu NPUHATUM peLLeHUst OpraHn3aLmeit No UCMONb30BAHMIO B CBOEN AEATENbHOCTU OKYMEHTUPOBAHHbIX
npodunen pucka (cMm. 5.2) pekomeHayeTcs pasgensl npodunen pucka, coaepxalyue onucaHne CyLeCTBYOLLUX
1 AOMNOMHUTENbHbIX 3aLLUUTHBIX Mep, CONPOBOXAaTb KOMMEHTapUEM MO UX COOTBETCTBUIO CTAHAAPTU3UPOBAHHbIM
TpeboBaHusAM.

6.2.4 Mpu peanusauuu npoueayp soccraHoBneHus KT n UTC nocne YUC HeobGxoauMMO paccMOTpeTh chak-
TOPbI PUCKOB, CBSI3aHHbLIE C BLIGOPOM pe3epBHbLIX NMOLLAA0K AT BOCCTAHOBMNEHMS.

O6wwue TpeboBaHusA K npoLeccy BbIOopa pe3epBHOIA NOLLAAKU ANl BOCCTAHOBIEHUS M3MNOXEHbI B NPUIO-
»eHun C HacTosLLEero ctanaapra.

6.3 BoccTaHoBneHue u o6ecnevyeHne PyHKUMOHUPOBAHUA NPOLIECCOB CUCTEMbl MEHeQ)KMeHTa
UH(OpPMALUOHHOMN 6e30MaCHOCTH OpraHU3aLMm 1 3alUTHLIX Mep UHPOPMALMOHHON 6e30NacHOCTH NPU
Ype3BbIYaNHbIX CUTYaLUAX

6.3.1 B uensix obecneveHus ynpasnexdus b B cnyyae Bo3HukHOBeHUA YC B nnaHax o6ecneveHus Henpe-
pbIBHOCTU BU3HECa opraHm3auumn 40SHkHbI ObiTb NPeAyCMOTPEHbI MEPONPUSTUA NO BOCCTAHOBEHUIO HAPYLLEHHbIX
onepauui, NnpoueccoB MmeHeaxmMeHTa b (MeponpuaTua NO BOCCTAHOBNEHWUIO LUTATHOrO (hYHKLIMOHMPOBAHUS CUC-
TeMbl MeHepkMeHTa VB opranusauuu).

6.3.2 PaspaboTka u NpUHATUE OpraHn3auuein KpuTepues U YPOBHEN yNpaBnsieMoro CHUXxXeH1s a¢pekTMBHO-
ctu CMUB opranusauum, 03Ha4aoLWmx npeaerbHbIe BO3MOXHOCTH No o6ecnevennto UB opranusaumm B AaHHbIX
YCIOBUSIX, MOXKET CTaTb BaXHbIM NONOXMUTENBHBLIM (hakTopom. PazpaboTka n npuHaTME opraHusaumen kputepues
1 YPOBHEW YNpaBnsieMoro CHWxeHus acdektusHocTn CMUB opraHusaumm MoxeT ObiTb OCHOBOM ANns 3¢hheKTUB-
HOIO BOCCTAHOBEHUSA NPOLECCOB AeATENbHOCTH B pamkax CMUB opranusauum (npeaonpeaeneHune Touek perna-
MEHTMPOBAHHOTO BO3BPATA B LUTATHOE COCTOSIHUE).

Kputepun ynpaBnsiemoro cHuxeHus adhPeKTMBHOCTU A0SMKHBI ObITb COOTHECEHBI C YCTAHOBIEHHLIMU B
Poccwiickoi d®eaepaumm kateropusamm YC u kateropusamm BO3MOXHbIX NOCNEACTBUI ANA OpraHu3aumn.

6.3.3 Heobxoaumo paccmoTpeTh cneayiowme MeponpuaTus, CBA3aHHble ¢ BOCCTAHOBSIEHWEM NPOLIECCOB
aearensHocTn B pamkax CMUB opranusauum:

- 3aLMTa KPUTUYHBIX MHPOPMALIMOHHBIX aKTUBOB OpraHu3aumu,;

- akcnnyaTauus sawmTHeIX mep UB (byHkumin u mexaHuamos obecneverun B UTC opraHusauum);

- KOHTPOIIb (MOHUTOPUHT) haKTOPOB puckos Nb AeATENLHOCTU OpraHusaumuy;

- MEHEDKMEHT uHumaeHTos UB opranusauuu;

- MOHUTOPUHT VB KpUTUYHBIX 0GHEKTOB SKCNITyaTaLMOHHON CpeAbl OpPraHU3aLum, a TaKKe UCMONb3yEMbIX U
noakrovaembix B pexxme YC aononHutensbHbix mep MB opraHusauum;

- KOHTPOJIb COOTBETCTBUS YCTAHOBSIEHHBIM B OPraHM3aumu HOpMaMm AeATENbLHOCTU B paMkax obecneyeHus
WB opraHu3saumu B COOTBETCTBUM C TPEOOBAHUAMU NNAHOB NO BOCCTAHOBMEHUIO LUTATHOMO CHYHKLIMOHUPOBAHUSI.

6.3.4 OCHOBHbIMUK 33aa4amMu cUCTeMbl MeHegkmeHTa UB opraHu3auuu B cryyae BO3HUMKHOBEHUs YC aBns-
I0TCS YCUITEHUE KOHTPONS 3a cobnioaeHnem TpeboBanuii B, yCTaHOBNEHHLIX B CTaHAAPTaX U HOPMAaTUBHbIX
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npaBOBbIX JOKYyMEHTax heaepanbHbiX OPraHOB UCMOSNHUTENbLHO BMACTU M BHYTPEHHWUX AOKYMEHTaxX OpraHusa-
LMK, U BOCCTAHOBMEHME B KpaTyaiLumMe CPOKM HapyLLEHHBIX MPOLIECCOB U MexaHW3MOB obecneyeHusa UMb (cpeacTs
3aLLUKTbI) OpraHu3aLmm.

Heobxo0aMMO NCKIYUTL BO3SMOKHOCTb HEFraTUBHOIO BIMSAHWUA BTOPUYHBIX PUCKOB AEATENbHOCTM OpraHu3a-
LMK, BCNeACTBUE YaCTUYHON UMK NMOMHON YTpaTbl PyHKLMOHANbHLIX BO3MOXHOCTeN obecnevernusn B UTC opra-
HM3aumK, Ha NPOLECCbl BOCCTAHOBIEHUS OCHOBHO AEATENbHOCTU OpraHm3auun. JaHHble 3agaquu cnegyert pe-
LIaTb B NMOCKOCTU KOHTPONS CUCTEMbI MeHepKMeHTa VB opraHusauuu.

Ha nepuoa BOCCTaHOBNEHNSA HAPYLLEHHBIX NMPOLIECCOB U MexaHu3moB obecneveHus VB (cpeacrs 3awwmTbl)
MEHeKMEHT MIB opraHusauum 4omkeH ObiTb HANPAaBEH (COCPeA0TO4EH) HA YOUITEHNE OPraHU3aLUOHHBIX Mep N0
obecneyenuio VB.

6.3.5 Mpu Bo3HMKHOBEHUM YC fomkHbI 0c060 cobnoaaThcs TpeboBaHus:

- KOHTPONA AOCTYNA K UHPOPMALIMOHHBIM aKTUBaM OpraHu3aumm (8 0COBEHHOCTM UL, CTOPOHHUX OpraHu3a-
LA, ZOMUHUPYIOLLME NOSTHOMOYUS KOTOPbIX MOTYT ObITb ONpeAeneHbl UX OTHOLLEHWEM K FOCYAapCTBEHHOMN CUCTE-
Me npegynpexaeHus u nuksugauyum YC);

- dhman4deckoii 65e30MacHOCTU U COXPAHHOCTU MHPOPMALIMOHHBIX aKTUBOB OpraHu3aumm (3aLmTa ot NoBpeXx-
OEHUIA N BbIHOCA/XULLEHUS);

- 06s13aTeNbHOI PErMCTpaLmMm B XXypHanax A4encTBuii C KPUTUHECKU BaXKHLIMU MHCPOPMALIMOHHBIMU aKTUBaMU
opraHusauum n cepsucamu NTC, o0CyLLECTBNAEMbIX NEPCOHANOM OPraHn3auum U NPeACTaBUTENSAMU CTOPOHHUX
opraHusauum.

Mopsaok peanu3aumm AaHHbIX BUAOB AEATENbHOCTU B YCNoBUAX YC Heo6Xx0aMMO OTpaXKaTb BO BHYTPEHHUX
HOpMAaTUBHbIX OKyMeHTax VB opraHusauum (nonuTukax, NONOXEHUAX, PErMaMeHTax, MHCTPYKLUMSX ANs NEPCOHa-
na). JomkeH GbITb YCTAHOBNEH NOPSAAOK NPOBEPKU (NPOBEAEHUA YHEHWIT) TOTOBHOCTW OPraHWU3aLIMM K BbINOSHe-
HWIO AaHHbIX TpeboBaHwuii B ycrnosusx YC.

6.3.6 B cny4yae nospexaeHusa (B pesynbrare HYC) mexaHM3MOB CUCTEMBI KOHTPONA (yAaneHHoro) Aocryna
MEHeMKMEHTOM MB opraHusaumm 4omkHbI ObITb NPUHATLI MEPLI MO NPUOCTAHOBKE/3anpeTy (Ha Nepuoj BoccTa-
HOBIEHUS]) YAANEHHOro A0CTYNa K MH(POPMALIMOHHBLIM aKTUBAM opraHusauuu. B aTom cryyae MoxeT ObiThb Bpe-
MEHHO NpeKpaLLeH (3anpeLLeH) BbIxoa B IHTEPHET, a Takke OrpaHuYeH Unu 3anpeLueH Ans onpeeneHHbIX KoMm-
NOoHeHTOB TC 06MEH NO TENEKOMMYHUKALIMOHHOW CETU OpraHn3aLmu.

6.3.7 MNpu noBpeXXAEHMU MEXAHU3MOB KpMNTOrpacpuUeCKO 3aLLMThI U (MNK) UX KNIOYEBOW CUCTEMbI Ha Nne-
p1oa Ux BOCCTaHOBMEHUs He06X0AMMO PacCMOTPETL MeEPbI Mo paboTe B 0COObIX yCnoBuax. MeHeaxmeHT opra-
HW3aLMK1 JOMKEH PACCMOTPETb PUCKM U NPUHATL peLLIeHWe 06 UCKIIoYEHUU 3 pexaMa paboTbl B 0COBLIX YCHOBU-
AX MEXAHM3MOB KpUNTOrpapuyeckoin sawmTbl HOPMaLMn NMMG0 NPUOCTAHOBUTBL KCNAYaTaLMIO KOMNOHEHTOB
WTC opraHusauuu, MCnonb3yoLmx NOBpeXaeHHbIE CpeACcTBa Kpuntorpaduu.

6.3.8 [JomkHbI ObITb YCTAaHOBMNEHLI 06513aHHOCTU NEPCOHANA Arsi NPOBEAEHUS KOMNNEKCA MEPONPUATUI NO
BOCCTaHOBIEHUIO LUTATHOIO pyHKUMOHMpoBaHusa CMUB opraHusaumm ucxoas ua notpebHoCTel opraHusauuu, B
06s13aTenEHOM NOPAAKE BKIMIOYEHHBIE B AOMKHOCTHLIE MHCTPYKLMM NEPCOHArna opraHnsaumm, NPMBRekaemoro K
BoccTaHoBneHuto CMUB opranumsauun u (nu) 0TBEYAIOLLETO 3a HEro.

JorkHbl 6bITb Ha3HAYEHbI AYONEPLI ANt OCHOBHLIX UCMONHUTENEN, NPUBNEKAEMbIX U (MNN) OTBEYAIOLLIUX
3a BoccraHoBneHne CMUB opradu3auum.

Bonpocel npuBrieyeHnst nepcoHana opraHn3aLmm Uinm UHbLIX UL, K MEPONPUATUAM, CBA3AHHLIM C BOCCTAHOB-
NEeHUeM LUTaTHOTO (hYHKLIMOHUPOBAHUA CUCTEMBI MeHemimeHTa B opraHusaumu, Heobxoaumo nnaHupoBaTh B
nopsiAike NepBOOYEPEAHOCTM C YYETOM CNEAYIOLLMX YCMNOBUIA:

- HanuuMe nepcoHana ansa paboTsl B ycnosusx YC n BOCCTaHOBIIEHUE AEATENbHOCTM OPraHU3aLmmn B rpaHu-
LlaX OCHOBHOW UK pe3epBHOM NNOLWAAKH;

- He0OX0AUMOCTb YHaCTUS NEPCOHaNAa B BOCCTAHOBSIEHUM KPUTUYECKU BAXKHOW A€ATENbHOCTU (OCHOBHON,
yrnpaBneH4yecKkon U T. 4.) OpraHusauum;

- KOMNETEHLIMSA U HABbIKU NEPCOHana;

- NPeAenbHbIi CPOK y4aCTUsi B AEATENBHOCTU NO BOCCTAHOBIEHUIO LUTATHOrO oyHKUMOHUpoBaHua CMUB
opraHusauum.

HevicTBusi uIcnonHutenei ponen no soccraHosnennio CMUB opraHusauum n mexainamos o6ecnevenun b
(TEXHWMYECKMX CPEACTB 3aLUMTbI) A0MDKHBI AOKYMEHTUPOBATLCA (HAaNpUMep, B perMcTpauuoHHOM XypHane, 3akpen-
TNIEHHOM 32 KaXkabim pabovmm mectom UTC opraHu3sauum n KpUTUYHLIM KOMNOHEHTOM UTC).

6.3.9 B opranusauum gomkeH 6biTb onpeaeneH u 40KyMEHTMPOBaH NOPSAOK BOCCTAHOBIIEHUA CPEACTB 3a-
LWWTbI KOMMNOHEHTOB VB U TC opraHn3auuun, onpegensaowmi npoueaypbl M nocneaoBaresibHoCTb BOCCTaHOBNE-
HUS.
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BoccraHoBneHue pyHKUMIn 1 MexaHn3moB obecnevenuns Vb (CpeacTs 3almThbl), HAPYLLEHHbIX NPU aBapum
n (unn) YC, HeobBXxoaMMO HauaTb C KOMNOHEHTOB UTC, o6ecneunBaromx PYHKLUMOHUPOBAHNE KPUTUYHBIX (3HAYU-
MbIX 4111 A€ATENBLHOCTU OpraHn3auum) BU3HeC-NPoLECCOoB.

CreneHb KPUTUYHOCTU BU3HEC-NPOLIECCOB U NOAAE PXKMBAOLLMX MX kOMNOHeHToB UTC cnepyeT ycraHasnu-
BaTb MCXOASA U3 0COBEHHOCTEN OM3HECA OpraHn3aLmmn n NPUEMIEMbIX PUCKOB NPEPbLIBAHUS €€ AEATENbHOCTH,
CBSA3aHHbIX C HapyLueHuem UB.

6.3.10 MocnegoBaTenbHOCTL (NPUOPUTETHOCTL) BOCCTAHOBIEHUSA CPEACTB 3aLUMThI KOHPUAEHUMANBHOCTH,
ZLOCTYMHOCTM, LIENOCTHOCTU M APYrMX CBOCTB 6€30MacHOCTM AN KPUTUYHLIX KOMNOHEHTOB UTC kaxaoro 6usHec-
npouecca opraHu3auum 4ormkHa ObITb onpeaeneHa ucxoas U3 pUCKOB NPepbIBaHNA AEATENBHOCTU OpraHu3aumu,
CBSI3@HHbIX C HapyLLUeHNneM AdaHHbIX cBONCTB UB.

6.3.11 MNMocnenoBaTenbHOCTb (MPUOPUTETHOCTb) BOCCTAHOBMNEHNUSI CPEACTB 3aLLMThbl MOXET ObITh Onpeaene-
Ha YCTAaHOBMEHHON B OpraHn3aLmm NpuopuTeTHOCTbIO 06ecneyveHns 3aluTbl CBOWCTB B NpMMEHUTENBHO K BOC-
CTaHaBNMBaEMbIM KPUTUYHBIM KOMNOHeHTaM UTC kaxkaoro GusHec-npouecca opraHu3auumn.

6.3.12 Bpemsi BOCCTaHOBIEHUS BCEX HAPYLUEHHBIX PyHKUMIA 1 (Mnn) MexaHuamoB obecnevenus UB (cpeacts
3aLuTbl), He0BX0AUMbIX AN 6€30MaCHOr0 PYHKUMOHMPOBAHMSA KOMNOHEHTOB TC BusHec-npoLecca, He A0MKHO
npeBbILWAaTh 4ONYCTUMOI 4N GusHeca opraHm3auum NPoAOIPKUTENBHOCTU HapyLLEHUst HenpepbiBHOCTU NTC Gus-
Hec-npoecca.

Mpu HEBO3MOXHOCTMW BbINOMHEHUS AAHHOTO YCIOBUA B OPraHM3aLmm MOXeET ObITb pACCMOTPEH BOMPOC O
BPEMEHHOM NpeKpaLLeHn NCNOMb30BaHUSA 3aLUTHLIX MEP.

6.3.13 lNpouecc BOCCTaHOBNEHUSA HAPYLLEHHON hyHKUMK 1 (Unn) MexaHuamoB obecnedeHunsa Vb (cpeacts
3aLLMThLI) B OpraHusaumm AomkeH ObITe 06ecneyeH COOTBETCTBYOLLMMU PECYPCaMU.

Pe3epBHble (3anacHble) 4acTu annapaTHOro o6ecneyeHnst U KOnumu MHCTansILMOHHbIX HOCUTENE Nporpamm,
HeoOX0AUMbIE AN BOCCTAHOBINEHNSA 9NIEMEHTOB annapaTHoro U NporpaMMHoOro obecneyeHns Ans cpeacrTs 3a-
LLUMTbI COOTBETCTBEHHO, AOMMKHbI ObITb AOCTYNHbLI B TpeOyemble AN BOCCTAHOBNEHUS CPOKU U 3aLLULLEHBI OT
noBpeXxaeHnst 0O4HOBPEMEHHO C BOCCTaHABIMBAaEeMbIM CPEACTBOM 3aLLMUTbI.

6.3.14 OcobeHHOCTN BOCCTAHOBNEHMA CpeacTBa 3awuTbl cepsucos VT, npegoctaBnsieMblX CTOPOHHUMM
opraHu3auusamm (MPUOPUTETHOCTb BOCCTAHOBIEHUS CPEACTB 3aLUWThl U CPOKM BOCCTAHOBIEHUS, HENPEPbIBHOCTb
cepsucoB VT Ha nepuos BOCCTAHOBIEHUSA U AP.), AOIDKHbI ObITh OTPAXKEHbI B COOTBETCTBYHIOLLMX COrMaLleHnsax ¢
KOHKPETHBLIMW OpraHn3auusimu.
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lMpunoxeHue A
(o6a3arenbHoe)

BocctaHoBneHne HPOPMaLMOHHO-KOMMYHUKALIMOHHbIX TEXHOJOTUI
nocrie ypesebiyallHOlU cumyauyuu

A.1 O6wasn undopmauus

MpepocTtaBneHue ycnyr no BocctaHoBneHuto UKT nocne ypessbiyaliHoll cumyayuu He3aBUCUMO OT Toro, obecne-
yMBaeTCsl N OHO BHYTPEHHUMU CUIlaMK OpraHU3aLmi Unu ocyLLeCTBNSETCS C NPUBMEYEHUEM BHELLHUX PECYPCOB, AOIK-
HO COOTBETCTBOBaTb PEKOMEHAALMSIM, ONUCAHHLIM B MOCreAyoLmMx NyHkTax. CneaoBaHne pekoMeHaUusM rapaHTupy-
€T, YTo ycnyru no BocctaHoBneHuio MKT nocne YC 6binu peanu3oBaHbl Nocne AOMKHOIO paccCMOTPEeHUst HenpeaBUa eH-
HbIX CODbITUIA, MOTYLLIMX OKa3biBaTb BIUSHWE Ha CMOCOBHOCTL BHINOMHEHNS1 06513aTeNLCTB No 06CcnyXMBaHUIo, U B3auMo-
CBSI3aHHOTO YMEHbLUEHUSI pUCKa NMOCPEACTBOM MpefBapuUTENbHLIX COMMalleHuidi ¢ ApyruMu npoBaigepaMm ycnyr B gaH-
Holi obracTu AesTenbHOCTH.

CrnepyeTt OTMETUTD, YTO:

a) 9T pekoMeHAauuu ByayT B pasfniMyHoOW CTeneHn NpUMEHMMBI K NpoBaiigepam ycnyr no BocctaHoBrnenuio UKT
nocne YC. Nposaiaeptbl yenyr no BocctaHosneHuto KT nocrie YC aomnkHbI UHTEpPNpeTUPOBaTh CMBICN 3TUX peKOMeHAa-
LW B KOHTEKCTE KOHKPETHBLIX MOLLIHOCTEN U YCIYT, KOTOpLIE OHW NpeAanaraloT Uu HamepeHsl npeanararts,

b) koraa nposaiiaepsbl ycnyr no BoccraHosneHuto KT nocne YC 3akrnovaroT JOroBop U oropapusatoT cornatue-
HUA 06 ypoBHe cepBUca C opraHusaLusMi, HeobxoUMO YYUTLIBaTL BONPOC 6NU30CTM NNOLLEAKN.

A.2 CTabunbHOCTb BHELUHel cpefbl

CTabunbHOCTL BHELUHEW cpefbl BaxXHa AN HenocpeACcTBEHHOMO YHKLUMOHUPOBaAHUA LEHTpa No BOCCTaHOBMe-
HuWto, a Takxke AnsA 6esonacHocT U 6narononyyus nepcoHana npuw noesgkax. KoMMyHanbHble ycnyrn, Heobxogumele ans
PYHKLMOHMPOBaHUSA LiEHTpa N0 BOCCTAHOBIEHUIO, Takne, Kak aHeprocHabxeHne U TenekoMMyHUKaummM, MoryT GbITe 3aT-
POHYTbI HECTAbUIBLHOCTLIO BHELLHEH cpefibl. BesonacHocTb nepcoHana npu noesfgkax B LIEHTP NO BOCCTAHOBRNEHUIO U U3
Hero MoXeT 3aBUCeTb OT HapylueHui B paboTe TpaHCMOPTHOW cucTembl. Bnarononyyne nepcoHana u obuecTBeHHas
AesaTenbHOCTb nocne paboTkl Takke MOryT 6bITb OrpaHUyeHbl HEHaAEXKHON BHELLHe cpefjoi. YacToe BO3HUKHOBEHUE B
KpyrnHom MacluTabe cneaytowunx BuA 0B feicTBuiA ByAeT ykasbiBaTb Ha fexXallyto B UX OCHOBE HECTabUNbHOCTL BHELWHEN
cpeasbl:

a) 3abacToBKY;

b) AeMoHcTpauumu,

C) HapyLlueHWst obLLecTBEHHOro NopsgkKa;

d) HacUnNbLCTBEHHbIE NPECTYNeHUs;

e) npupogHble 6egcTaus;

f) naHgemuy,

g) HamMepeHHbIe aTaku (Hanpumep, TEPpOpUCTUYECKUe aKThl, Buonorudeckne atakm).

A.3 MeHeQ)KMeEHT aKTUBOB

A.3.1 O6wan nHcpopmauus

MpoBaiigepbl yenyr omxHbl obecrne4nsaTs, YTOObI akTUBEI, pasMelleHHble B UX NOMELLEHWUSAX ANsi BOCCTAHOBIE-
Hus UKT nocne YC, mMornu GbiTe TOYHO MAEHTUDULMPOBAHLI, YCTaHOBIEHbBl U CBOEBPEMEHHO W3BIIEYeHbl, KOrga OHW
notpebytoTcst opraHuaaumsaM. NMoMUMO BbIYUCIIUTENBHOMO U B3aMMOCBA3AHHOTO 0BOPYAOBaHUS aKTVUBLI BKNIOYAIOT Mpu-
KnagHble nporpamMbl, BaXXHENLLME 3anucy, XpaHsLMecs Ha HOCUTENSAX AaHHbIX (MarHWTHBIX WKW WHBIX), U Heobxogu-
MYI0 onepaLMoHHYH0 OKYMEHTaLMIo, KOTOpble pa3MeLLatoT B onepaLMoHHbIX NOMeLLeHNSX NpoBaiigepoB ycnyr ANs Boc-
ctaHoBnexna UKT nocne YC u (unu) asapuu.

A.3.2 MNpaBa co6CcTBEHHOCTU U NPUBUIIErMU OpraHn3aLmm

MpoBaiigepbl yernyr 4omxHbl NogpobHO AOKYMEHTMPOBAaTbL W aKTyananpoBaTh CNNCOK aKTMBOB, Pa3MeLLEHHbIX B UX
nomeLleHusx ansa socctaHoBnerna MKT nocne YC. B cnyyae npueneveHuns npoaiifepos ycryr CNCOK akTMBOB AOMKEH
6bITb BKITHOHYEH B OrOBOPLI O NPefocTaBeHUN YCIYT, B KOTOPbIX AOMMKHbI ObITb COOTBETCTBYIOLLME NYHKTLI ANS UAEHTUDN-
Kauum ux npae cobCTBEHHOCTW U NPUBKIIErWiA.

A.3.3 3awunTa akTuBOB

[ns Bcex akTMBOB, pasMeLLeHHbIX B NOMeLLeHNsX 4 BoccTaHoBneHus VKT nocne YC, nposaiigepsl ycnyr 4onx-
Hbl 0Becney4nBaTh BbIMONHEHUE CrefyroLLero:

a) CMUCOK aKkTUBOB MOAJepXMBaeTCs (9TO MOXeT ObiTb OCYLLIECTBIIEHO 3@ CYET WCMOSIb30BAHNA MEHeXMeHTa
KOHUrypaLmm cucTem U B3auMOCBA3AHHBLIX MPOLeccoB, NOAAEPXKUBAIOWNX AeTanu TeKyLMX BEepCUil JOoKyMeHTaumu,
nporpamMMHbIX CPefCcTB U Bcex ocTanbHbIX aktusos (MCO/MBK 20000 [9], [10] npeaocTaBnaeT pyKOBOACTBO NO yupexae-
HUIO MeHeaXXMeHTa KoHdurypaLuuu));

b) Bce aKTMBLI NOMeYaloTCA/MapKUPYIOTCA CrnocoboM, YHUKaNbBHO MAEHTUDULMPYHOWMM NpaBo cOBCTBEHHOCTY;

C) B criyqae npegocTaBneHus ycnyr no soccraHosnernuto VKT nocne YC ¢ npuBnevYeHMeM BHELLHUX PECypCoB
opraHvsauuu W npuBneYeHHble NpoBangepbl YCNyr He AOMKHbI 4EeMOHCTPUPOBaTh TOYHbIE Ha3BaHWA OpraHu3auuii B
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Apnbikax/MapKkupoBke akTUBOB, YTOObLI He noaBepraTk pucky 6esonacHocTb. Hanpumep, Ha o6opyaoBaHum, pasmeLleH-
HOM Ha KONNEKTUBHO UCMONb3yEMbIX CTemnnaxax, Apriblkn/MapkupoBka He JOIMKHbI BKIOYaTb TOYHbIE Ha3BaHUsS OpraHu-
3auuin.

MpoBailaepsl YCnyr AOMKHLI YCTaHOBUTL «cUCTeMbl»') ANS 3aluuThl, NOAAEPXKKM, YCTAHOBMNEHNA MECTOHaxXoxe-
HWS, N3BeYeHns 1 Bo3BpaTa BCEX NMOMEYEeHHbIX/NPOMapKUpOBaHHbLIX akTUBOB OpraHu3auum, pa3MeLleHHbIX B UX NoMe-
LeHusAX, n obecnevnTb, YTOOLI aKTUBLI oOpraHu3auuun gns socctaHoBnenus UKT nocne YC:

a) pasmellanu u xpaHunu B 6esonacHoi cpeje;

b) noaaepxuBanu B xopollem paboyem COCTOSIHUM C MOMOLLBIO YCTaHOBKU COOTBETCTBYIOLMX CPEACTB KOHTPOSIA
BMUSHUA BHELLHEN cpefbl;

C) He ucnonb3oBanu Unn He nepebpacsiBany AN Apyrux Lenen, Kpome yCTaHOBMEHHbIX B 4OroBOpE;

1 4YToBbl MECTOMONOXEHUE aKTUBOB opraHusauuu ans BocctaHoBneHus KT nocne YC 6Gbino BOSMOXHO TOMHO OTCrle-
OWTb ANA M3BMEYeHUs.

B cnyyae npegoctaBneHns ycnyr no BoccraHoBnerunto MKT nocne YC ¢ npuBneveHWeM BHELLHUX pecypcoB Npu-
BreYeHHble npoBangepbl yenyr AomkHbl obecnevnsats, YToOb!:

a) opraHusauun 6binyu NPOUHMOPMUPOBaHE! B ClyYae nepeMeLleHns UX akTUBOB, '

b) akTuBbI opraHusayun n3Bnekanu W Bo3Bpallanu B 3apaHee onpefeneHHble U cornacoBaHHble BPeMeEHHbIe
WHTepBanbl, Korfa npuxoauT 3anpoc OT opraHu3aLmii;

C) opraHusauumn 3apaHee npefynpexganicb W UX akTUBbl BO3BPALLanuCb UM B COOTBETCTBUM C Hagnexaluumu
YCTaHOBMEHHBLIMU U cornmacoBaHHLIMU NpoueaypaMn A0 Hadana nobon KoHdUckauum unu npekpalleHus paboTel.

OpraHu3ayunm JOImKHbl pacCcMOTPeTb CNEefCTBUA XpaHeHWs AaHHbIX ANS BoccTaHoBReHus nocrne YC u apyrux
aKTWBOB 3a HaLMoHanbHLIMU rpaHuLaMmn 1 obecnedYnTs COOTBETCTBME BCEM HEOOXOAUMBIM B JaHHOM CryYae npaBoBbLIM
U HOpMaTUBHEIM TpeboBaHUAM.

A.3.4 JocTynHOCTb AOKYMeHTauuu

Mpoaiigepsbl yenyr (ecnu atoro TpebytoT UX cornalleHns o6 ypoBHe cepBuca) M opraHu3auumn 4OSmKHbI NoAAEepXU-
BaTb pe3epBHble KONUK NNaHoB, npoleayp Ha cnyyan YC/aBapum 1 Apyroil BaXKHOR JOKYMEHTaLUuKU AnNa ocyLWecTBNeHNUs
MeHefXMeHTa aBapwuii u YC, Bkitodas nogpoBHOCTY TOro, Kak CBA3ATHLCA C MEPCOHANOM, M O ToMKax AOCTyna ANA aBapuid-
HbIX ycnyr. Takne pesepBHble NnaHbl, NPOLEAYPLl U ApYryo BaxHY WHOpMaLUutio HeobxoAUMO XpaHUTb BO BHELUHWUX
NerkofocTynHLIX MecTax.

A.4 bnusocTb NnoLwaaku

Mnowaakn Ans BoccTaHoBNeHUs nocne YC AOMKHBI HAXOAUTLCA B TaKUX reorpadpuyeckux pernoHax, Kotopble
BpsAA nu ByfyT 3aTpoHyThI Toi e YC/aBapuen, YTO U OCHOBHbIE MIoLagkn opraHusayuin. Bonpoc 6n13octu nnowyagok n
COOTBETCTBYHLLMX PUCKOB CriefyeT NpUHUMaTL BO BHUMaHKUeE, Koraa nposanfepsl yenyr no BocctaHosneHuto UKT nocne
YC sakntovatoT Jorosop M obroBapusaloT cornalieHnsi o6 ypoBHe cepBUCa C OpraHn3aLMsMu.

A.5 MeHeq)XXMeHT OTHOLUEHUM C NOCTaBLUMKAMMU

A.5.1 O6wwan nHdopmauus

MpoBaiigepbl ycryr AOMKHLI OLEHUBaTL COOTBETCTBYIOLLME PUCKW, @ 3aTeM MPUHUMaTbL ajekBaTHbIe Mepbl ANS
obecneveHns Toro, YToBbl KpUTUYECKN BaxHOe 06OPYAOBaHME U YCIYr MOMIN GbiTb NMPEAOCTaBNEHs! UX NOCTaBLUMKaMU
B 3apaHee orpefeneHHble U cornacoBaHHble BpeMeHHble MHTepBanbl. TakuMu NocTaBLUMKaMu MOTryT GblTb UCXOAHbIE
Npon3BOAUTENN 0BOpYyAOBaHUSA U (MNK) PUPMbI-NOCTABLUUKH.

MpvBedeHHbIe HWKEe pekoMeHAauun NpUMEHSIIOT Tonbko K obopyfoBaHuio, NpeocTaBnAeMoMy nposaiigepamu
ycnyr. OpraHusaLuam, pa3MecTUBLUMM cBoe obopyAoBaHUe Ha Nnolyajke Arns BOCCTAHOBMNEHUNA, cneayeT odopMuTb
cobCcTBEHHbIE JOrOBOPEHHOCTM CO CBOUMM MPOU3BOAUTENSIMU UMK MOCTaBLYMKaMu 06opyaoBaHUS.

A.5.2 NoanepxKa KpMTUUECKU BaXKHOro o60pyAOBaHUA

MpoBaiifepsbl yCnyr AOMKHL YCTaHOBUTL NpoueAypbl Ans obecneyeHus cneuuanbHON NOAAEPKKA KPUTUYECKN
BaXHOro 060pyA0BaHMUsA ero nocTabBLiMKaMu, Hanpumep npoueaypsbl Ans obecneveHns 3aMeHbl U NOCTABKU KPUTUHECKNX
komnoHeHToB UKT B 3apaHee onpefeneHHble U CornacoBaHHbLIE CPOKM.

A.5.3 Cucrema nocraBku

MpoBaigepsbl yenyr 4omkHel obecneynTs, YToObI Bbina paspaboTaHa cucTtema NOCTaBKM, ynpaBnsAtowas NoCTaBKoW
obopyfoBaHWs, Kak HOBbIX MPMOBPETEHNIA, Tak M 3aMeHbl. CUCTeMa AOJKHa OXBaTbiBaTb Creaytowue acnekTbl:

a) hopMbl NOCTABKW W BPeMS BLINOINHEHUS 3akasa Ha obopyfoBaHMe U 3anacHble YacTy,

b) rapaHTUiAHLIA Nepuod B criyyae ntobbix BO3HMKAIOWUX edEKTOB,;

C) COOTBETCTBYIOLLYIO NpefnaraeMyto NoALEpXKKY C TOMKN 3pEeHUS YCTAHOBKM, BBEAEHUA B CTPOI U 0By4eHna npu
HeobxoguMmocTy;

d) Ana KaxAaoro Kputudeckn saxHoro komrnoHneHnTa UKT npefocTaBneHne AONONHUTENBHOR MHGOPMaLMK, BKNO-
yas:

1) onucaHne — HasBaHWe, HOMep YCTpoiicTBa U faTy NpuobpeTeHus;
2) npousBoauTeEneil;
3) NOCTaBLUUKOB;

1) «CncTeMbI» POPMUPYHOTCS U3 UHTETPUPOBAHHBIX U B3aIMOAENCTBYIOLLMX KOMMOHEHTOB MPOLIECCOB, PECYPCOB 1
peann3oBaHHbIX 3NEMEHTOB (TaKuX, Kak TEXHUYecKas peanusauns CPeAcTB KOHTPOMA UMK NpakTUYecKMX NpMemMoB) s
DOCTWXEHUA 3asBMNEHHON Lenu.
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4) Hanun4ue,

5) cpoku nocTaBKM 1 YCTaHOBKM.

A.5.4 ObopyaoBaHue, npeaocTaBnsieMoe TpeTbeil CTOPOHOMN

MpoBaiigepsbl ycnyr fomkHbl obecnevuTs, YTobBl B criydae, korga obopyaoBaHue MoxeT 6biTb NpefoCTaBNeHO
TpeTbeN CTOPOHOI B apeHAy v B Haem, A0roBopbl C TaKUMKU NOCTaBLUUKaMKU BKOYaNW cneayloLwme NoNoXeHUs:

a) PeMOHT U1 3aMeHa HeucnpaBHbIX YacTel B cryyae HenpasunbHOro cpabaTbiBaHuA o6opyaoBaHus,

b) ngeHTndnKauma obopyaoBaHns, He NOKPLIBAIOLErocs CTPaxoBKOW;

C) CPOKM W YCr0oBUSA BO3BPALLEHUS NOCTaBLUMKaM apeHA0BaHHOro oGopyaoBaHus.

A.5.5 MNepcoHan, npegocTaBnsieMblil TpeTbeill CTOPOHOM

Mposanaepbl yenyr AOMKHBI YCTaHOBUTL NpoLieAypbl ANns obecnedeHnsa kBanudukaLum U HaAeXHOCTU NepcoHana
nocTaBLyuKa, HEMOCPECTBEHHO BOBMEYEHHOMO B NOAAEPXKKY WX YCRYr NO BOCCTaHOBMEHUO. OTO AOMKHO OXBaThbiBaTb
nepcoHar, npefocTasnsaeMelii NocTaBLMKaMu Ans:

a) TexHu4eckoro obcnyxnBaHUs 1 peMoHTa CpeAcTB U 0bopyaoBaHUA Ha MecTe U BHE MecTa SKCniyaTauuu;

b) obecneveHna NOCTOAHHON NOAAEPXKKU YCNYr B MOMELLEHUAX NpoBaigepa ycnyr B kadectBe paboTatowero no
JloroBopy nepcoHana Ans npoBaingepos ycnyr. 3Tu AOroBopb! JOMMKHLI OXBaTbIBATD:

1) npepocTaBneHne 3aMeHsl B 3apaHee onpeferneHHble U CornacoBaHHble CPOKU, €Cnn NpefoCTaBnNAeMblid U
paboTatoLwmii No AOroBOpY NepcoHan HeJOCTYNEH UM He cnocobeH BLINOMHATL NOPYYEHHbIe 3a4a4K No BoccTa-
HoBneHuto VKT nocne YC;

2) nogTBepxaeHue nobblXx HeoBXoAUMbIX NPOBEPOK HAAEXHOCTH paboTalowero No AoroBopy nepcoHana.
A.6 CornawieHus o npuBnevYeHN BHELLHUX pecypcoB
A.6.1 O61wwaa nicpopmauus
MpoBaiaepbl ycrnyr MOryT ohopMIsTh COFnaLleHns 0 NPUBMEYEHUN BHELUHUX PECYPCOB CO CBOMMMU NOCTaBLUUKaMM

Ha BpeMEHHON UK NOCTOSAHHON ocHoBe. B oTnNnUYMe OT MeHeAXXMEeHTa OTHOLIEHWIA C NOCTaBLYUKaMWU TPETbEW CTOPOHHI,
cBsi3aHHOro ¢ obopyAoBaHWeM U ycryramu, NpeaocTaBrnseMbiMU NOCTaBLYMKaMK, NpoBaingep ycnyr MoxeT obnagatb
MeHbLLUER CTeneHbo KOHTPONS B Mo6oM cornaweHun o NpUBREYEHUN BHELWHNX pecypcoB. [Mo3ToMy BLIGOPY U MeHeaX-
MEHTY OTHOLLEHUIA C MPUBIIEYEHHBIMW NOCTaBLYMKaMK CrieayeT YAensaTb 6onblie BHUMaHKUS. 3To BKNtoYaeT obecneyeHne
NMOHUMaHWS MocTaBLLMKOM crieunduku aenoseix NoTpebHocTel nposaiigepa ycnyr, 6onee cTporne AoroBopHLie corna-
LeHus, bonee TWaTenbHblE NEPUOZNYECKNE NPOBEPKU COMMALLEHUIA O NPUBNEYEHNN BHELWHUX PECYPCOB, BHUMATESBHYIO
NpPoBepPKY CPeACTB KOHTpons Ge3onacHOCTW NOCTaBLyMKa, a Takke KBanudukauum n HageXHOCTW NepcoHana nocrae-
LKA,

Takue cornalleHusi 0 NPUBIEYEeHNN BHELWHNX PECYPCOB HE AOMKHbI OKa3biBaTb BIUAHUS Ha cNocoBGHOCTL NpoBaid-
[lepoB YCnyr oka3blBaTb YCnyr opraHusaumamM. Kpome Toro, 0CHoBHaa OTBETCTBEHHOCTL 3a OKasaHue yCnyr no-npexHemy
NeXWT Ha npoBaiAepax ycnyr 1 He MOXeT ObITb BO3MOXeHa Ha TPETbio CTOPOHY.

A.6.2 lHdpOopMUPOBaHHOCTb NOCTABLUUKOB

MpoBaiaepbl ycnyr JormkHbl o6ecneunTb, YTOOLI BCE BHELWHNE CTOPOHLI, BOBIIEYEHHbIE B MEXaHW3M MpUBMeYeHUs
BHELLHWX pecypcoB, BKoYaa cybnoapagyuukos, co3HaBanu cson oba3aHHOCTU U obsizaTenscTBa No nopjepxke ycnyr
nposaiigepa ycnyr. Hanpumep, cnegyet NpoBoAUTL Nepuogndeckme MHOpMaLMOHHbIE COBELL@aHUA AN BcexX npuene-
YeHHbIX MOCTaBLLYMKOB.

A.6.3 [loroBopHOe cornaiueHue

MpoBaiiaepsl ycrnyr fommxHbl obecneunTb, UTobbl 0653aHHOCTM U 0BsA3aTeNbLCTBA NMPUBEYEHHBIX NOCTaBLYMUKOB,
BKITOYaa ux cybnoapsnumnkos, 6uinn 3adMKcupoBaHsl B JOMOBOPHLIX cornatleHusix. Hanpumep, npuBneyeHHble NocTas-
LLMKU AOIMKHBI MOMOMHATE Pecypchl B 3apaHee onpefereHHblii U CornacoBaHHbIA Nepuo BpEMEHM.

A.6.4 lNepuoanyeckaa nposepKa

MpoBaiaepbl yCnyr JOMKHBI NPOBEPSATb PUCKU MPUBNEYEHNUA BHELLHUX PECYPCOB MOCTaBLUUKOB MO KpaillHel Mepe
exerofHo. B xofe npoBepok HEOGXOAUMO U3yyaTh:

a) duHaHcoBoe Brarononyyne W XU3HeECNOCOBHOCTb NOCTABLUUKOB,;

b) HoBble BO3MOXHOCTU anbTepHaTUBHLIX MOCTABOK.

A.6.5 CpeacrBa KOHTponsi 6e30NacHOCTU NOCTaBLUMKOB

MpoBaiaepbl ycryr AOMmKHbl 06ecneyunTb, YTOObl BCEMU CTOPOHaMM, BOBIIEYEHHBIMU B COrMalleHUsa O npueeve-
HUW BHELLHUX pecypcoB, OblN MPUHAT WAEHTUYHLIA YPOBEHb (PU3NHECKMX, NIOTUYECKMX U APYIMX CPeAcTB KOHTpons 6e3o-
MacHOCTU LNA OrpaHWYeHust 1 3aluThl 4ocTyna K YHKUMAM NpoBaifepa YCnyr, OCyL|ecTBSAEMbIM C NpUBNEYEHUEM
BHELUHWX pecypcoB. 3TO AOMMKHO OXBaTblBaTb BCe B3aMMOCBA3aHHOe obopyfoBaHUe, NporpamMmHbie U annapaTHble
CpeacTBa U NomeLLeHus.

Mposanaepsl YCNyr JOMKHE! Takke 06ecrneynTb NpoBEAEHNE UMK PErynsApHLIX ayAuToB BCeX U3n4eckux, noru-
Yecknx W Apyrnx HeobXoaMMbIX cpefcTB KOHTpons Be3onacHOCTH, yCTaHaBNMBaeMbIX NPUBIIEYEHHBIMU CTOPOHAMMU.

A.6.6 KauecTBO NnepcoHana nocrasluMKa

MpoBaiaepbl ycryr AoMmkHb 06ecneynTb, YTODLI y Bcex NPUBNEYEHHbIX NOCTaBLYMKOB Bbinu chopMasibHble NoNUTU-
KW 1 npoLefypbl B OTHOLLUEHUW HallMa nepcoHana Ansa NpefocTaBneHns ycnyr. 3T NONMUTUKA U NpoLeaypbl AOMKHLI BbITb
YacTbio AOrOBOPHOroO cornalleHns ¢ NpuBnevYeHHbIMIA NocTaBLUKaMiU U BKITOYATh:

a) TpeboBaHusa K KBanudmKaLuMn 1 onbITy NepcoHana;

b) HeobxoaMMOCTL NPOBEPKU (MPOBEPOK) HAAEXKHOCTU NEPCOHana NocTaBLLUMKa, KOTAa STO HYXKHO,

C) MOMUTUKK, KacaroLecs, Hanpumep, aTUKK, NMOBEAEHUS, NONOBOIO WU PacoBOro MPUTECHEHUS,
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d) nonuTWKK U npoLeaypsl, CBA3aHHLIE C MOHUTOPUHIOM (DYHKLMOHUPOBaHWS,

€) MOMUTUKA M NpoLledypsl, KacaloLmecs 3aMeHbl NepcoHarna.

A.7 UHcdpopmaumoHHas 6esonacHoCcTb

A.7.1 O6wwan nHdopmauus

MpoBaitgepsbl yenyr fomkHel obecnednTtb, YTo6bl B opraHusauyuii He noasepranack PUCKY, a AN 9TOro UM MOXeET
noTpeboBaTbCA UHBECTUPOBATL LOMOMHUTENBHLIE pecypchl ANSA BbIAENEHUS U NoAaepXKkn VB opraHusaumii.

MpoBaiiaepbl yenyr 4OoMKHbI coobLuaTh 0 U3NYECcKUX, NOTMYECKUX U APYrUX MexaHu3Max obecneveHus Gesonac-
HOCTW (BKNtOYaA MeHeAXMEHT UHUMAeHToB (U crnabbix mMecT) MB) opraHn3ayusm u cornacoBbiBaTbh C opraHvsaumamin
NPUMEHUMOCTb MexaHW3MoB obecneyeHns Ge3onacHOCTW MpW akTMBauuu nnaHa Ha cnyyaid HYC. MNoMeweHns u obopy-
[loBaHWe AN BoccTaHoBMeHWsA nocne YC HeobXxo[MMo NoABeprHyTh OLeHKe, YToObl YEeAUTLCS, YTO OHM COOTBETCTBYIOT
TpeboBaHUAM opraHusaLmii K saluTe.

[nsa oBecrneveHns BbINOMTHEHUA COOTBETCTBYIOLLMX TpeboBaHMii 6e3onacHocT NpoBainAepbl YCryr AOMMKHbLI Npu-
depxuBatbes Tpeboanuit MCO/MIK 27001 [11] u MICO/M3SK 27002 [12].

A.7.2 sonupoBaHue CUCTEM MHPOPMALMOHHO-KOMMYHUKaLIMOHHbIX TEXHONOIMH

MpoBaitgepsbl yenyr AorxHel obecnednTs, YToOLI UHDopMaLua cuctembl UKT ofHoi opraHu3aumm He 6bina goc-
TynHa Wnu He ctana ussectHa cucteme VKT apyroid opraHnaauum, ecnu TONMbKO 3TO He paspelueHo. [NpoBaiigepsl ycnyr
LOMKHBI co3faTk CpeAcTBa ANA MAEHTUdMKaLUMM 1 PU3NYECKOro U NOrMYecKoro M3oNIMpOBaHUS pasMeLLeHHbIX B UX
NnoMeLLeHUsX pa3nuyHblx cucteM UKT, koTopble:

a) NoAAEPKMBAIOT U COMPOBOXAAIT pasfiviHble BHELUHWE NOCTaBLUWKK;

b) aboHupoBaHbl pasHbIMU OpraHusaLuaMu.

A.7.3 OrpaHuyeHue u pasgeneHue nepcoHana

MpoBaiigepbl ycrnyr B cBOMX NOMELLEHUAX ANA BOCCTAHOBIEHUSA NpU HEOBXOAMMOCTHN AOMKHLI co3faTb CPefCTBO
ANA MASHTUdUKaLWMKU U orpaHWYeHnss AocTyna pasnuuHoro nepcoHana k cuctemam UKT n uHdopmauumn ana obecneye-
HUS TOro, 4YToObI:

a) cylecTBoBanu orpaHuydeHUsa usndeckoro octyna K noMmelleHusm, BMmeLlatomum cuctemsl UKT. Hanpumep,
cuctembl KT ¢ pasHbiMM TpebGoBaHWAMMU 3alyuThl AOIKHBI ObITb pa3MeLleHbl B pasHbIX COOPYXEHUSX WK yyacTkax/
nomeLleHunsx, 4Tobel Mornu BeITb Hagnexawum obpasoM peanuaoBaHbl cpeficTBa (U3UYECKOro KOHTPONA AOCTyna;

b) pabouue yyacTku, ncronb3yemble NnepcoHarnoM npoBaifepa ycryr, opraHusauui 1 noctasLyyka, 6biny cnnaHm-
pOBaHbl U CNPOEKTUPOBaHLI C Y4€TOM KOH(PUAESHLIMANLHOCT U CEKPETHOCTU MHGOPMaLUK, KOTopble B 3TOM cryyae
ABMNAOTCA rMaBHbIMKU TpeboBaHWSMU NMPU NPOEKTUPOBaHWK, HanpUMep, NMPUMEHUTENBHO K COOPYXKEHUSIM 1 (UnK) Bhblfe-
NEeHHBLIM OTAEeNbHLIM y4YacTkaM/MoMeLleHUAM ANA UCMOMb30BaHUS NEPCOHANoOM pasfnyHOi NPUHaANEXHOCTY.

A.7.4 Nepepaya AaHHbIX

MpoBaiiaepsbl ycnyr AoMmkHE 06ecneunTb NoAAEPKKY LeNOCTHOCTU U KOHPUAEHUMANBHOCTU AaHHbIX OpraHu3aLum
AnA BoccTaHoBNeHusa nocne YC Bo BpeMs nepefaqn (3NEKTPOHHBIM UNK pusndeckuMm cnocobom) Ha nnowaaky ans
BOCCTaHoBneHus nocrne YC 1 ¢ Hee ¢ y4eTOM AOroBOPHLIX 06A3aTeNbCTB NEpes opraHu3auusmu.

A.7.5 MeHeaXMEHT UHLUMAEHTOB UH(OPMALMOHHOW Ge30NacHOCTH

MpoBaiigepbl ycnyr 4omxHbl 0GecneunTb, YTobbl 060 BCex UHUMaeHTax UB u cnabbix mecTtax 6esonacHocTu Gbic-
Tpo coobLanocb COOTBETCTBYIOWMM OpraHam W npuHUManucb Heobxoanmble Mepbl. [JonmkHa cylwecTBoBaTb NONHOCTLIO
coBMmecTumMas ¢ FOCT P NCO/MBK TO 18044 cxemMa MeHeaxXMeHTa uHunaeHtos UB.

A.7.5.1 Mpouenypsbl

HonxHa BbITb ycTaHoBNeHa opMarnibHas COBOKYMHOCTb NpoLefyp ANA paspeleHns Bonpoca WHUWAEHTOB (M
cnabbix MecT) MIB (Bkrtodasa dusuyeckme). OHa fofmKHa oxBaThbIBaThb:

a) obHapyxeHue Bcex UHUMAEHTOB (U cnabbix MecT) UB 1 B3auMocBR3aHHbIe Npoueaypsl U NyTU UX pacnpocTpa-
HeHus;

b) cooblyeHne 06o Becex MHUMAEHTax (M cnabbix mectax) VB n ux peructpayumio;

C) perucrTpaLuio pearnpoBaHuns, NPUHATLIX NPeAYNpeauUTenbHbIX U KOPPEKTUPYIOLLUX Mep;

d) neproaunyeckyto oLeHKY Bcex MHUMAEHTOB (M cnabkix mecT) UB;

€) U3BneYeHne ypoKoB 13 NPOBEPOK MHLMAEHTOB (M cnabbix MecT) MB 1 BHeceHUe ycoBepLUEHCTBOBaHMIA B obecne-
YeHne 6e30MacHOCTU U CXeMY MeHe[XMeHTa MHUMAeHToB (M cnabeix mecT) UB.

A.7.5.2 Kputepuu oueHKu

Bce nHumaeHTsl (1 cnabele MmecTa) B HeoBxo4MMO OLEeHWBATL, KOrfa HYXHO, MyTEM M3yYeHMWs XXypHanoB perncr-
pauuun. JomkHbl BbITb co3gaHbl KpUTEPUN OLEHKM MHUMAEHTOB (M cnabbix MecT) VB 1 (unu) pearnpoBaHus nepcoHarna
Ha ocHoBe:

a) obHapyxeHus: Kak 6bin oBHapyxeH WHUMAeEHT (unu cnaboe mecto) MB? MoryT nu napameTpbl oGHapyxeHusi
ObITb YNy4yLleHbl C MOMOLLbIO TEXHUYECKUX Mep UM UHBIM criocoBom?

b) yBegomneHnus: Kak Gbino coobuieHo o6 uHumuaeHTe (unu cnabom mecte) MB coOTBETCTBYIOLLEMY MepcoHany?
Bbinu N NpouHOPMUPOBaHbI O CIOXUBLLENCA CUTYaLMUN BCE 3aTPOHYTbIe CTOPOHbI? CyLLeCcTBYIOT M ansTepHaTUBHbIE
1 bonee ahPeKTUBHbIE KaHanbl OMOBELLEeHUA U NpeAynpexaeHns?

C) pearnpoBaHusi: Kak NpuHUManuchb peLleHuns 1 ocyLLeCTBNANOCE pearnpoBaHne? MoryT nu 6biTb caenaHbl fanb-
Helilune ycoBepLUEHCTBOBaHUA AN yry4lleHWs npoLecca NPUHATUA peLleHnin?

d) acppekTBHOCTU: BHINM NN HagnexaluMm oUeHKM MHUMAEHTOB (Mnn cnabeix mecT) UB 1 (Mnn) B3anMocBsiaaH-
Horo yuiep6a? Bbino nu apdekTUBHLEIM pearuposaHune, Hanpumep, ¢ TOYKWU 3peHUst CAepXUBaHUA UK NpeoTBpaLLeH s
LanbHenwmnx MHuuaeHToB (Unu cnabbix MecT) VB 1 (unun) B3anmocBsasaHHoro ywepba?
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A.8 AKTUBaLMA U Ae3aKTUBaLMA NraHa BOCCTAHOBIEHUSA Nocne YypeassiyaliHol cumyayuu

A.8.1 O6wwan uHcpopmauus

MpoBaigepsbl yCnyr 4OMKHEI BMECTE C opraHusaumsaMi YCTaHOBUTL YCIOBUSA U NpoLedyphl akTUBaLymn 1 fe3akTusa-
LMK ycryr no BoccTaHoBMEHUIo nocne YC.

OpraHusauum BMecTe CO CBOMMM NpoBaifgepamu ycnyr (¢ y4eToM LOroBopHbIX 06s3aTensCcTB nposangepa ycnyr
nepes opraHusauueit) fOMKHBI NOAAEPKUBATL pe3epBHbIe KOMWUU NraHoB, Npoueayp Ha cnydail YC/asapuu u gpyrown
BaXXHOW WHpopMaLMK (TaKoMW, Kak CUCKN KOHTAKTHBIX JaHHbIX UMK «AEpPeBO 3BOHKOBY») AMA OCYLUECTBMEHUSA MEHeaX-
MeHTa YC n aBapuil.

A.8.2 NpeaBapuTenbHble cornalleHns

Ons npegoTepalleHns NyTaHuUbl U pasHornacuil nposaigepsl YCryr 4OMKHEl 06ecneynTb, YToObl MeXAY HUMU U
opraHusauusiMu Gblnn yCTaHOBMEHBI NpefBapuTenbHbie cormnalleHns, B obs3aTensHOM Nopsjke 3afoKyMeHTUpOBaH-
Hble U AOBeAEeHHble JO YNONHOMOYEHHOro nepcoHana. OHW AOMXHbI BKIOYATS!

a) CMMCOK YMOTHOMOYEHHbIX NPefcTaBUTeNel opraHn3aLm, KOTopbie MOryT akTUBUPOBaTh UMK e3akTMBUpOBaTh
aboHUpoBaHHLIe ycnyru;

b) NpuHATLIE MeXAy NpeacTaBUTENAMU MpoBaiijepa ycnyr U opraHusauuu cpeacTBa CBSA3W AN yBEAOMIIEHMS,
NogTBEPXKAEHWA, akTUBaLuM 1 AesakTuBaLumn aboHUpOBaHHLIX YCyr;

C) YCMOBWS, B CWUIy KOTOPLIX OpraHu3aLms MOXeT akTMBUPOBaTL MU Ae3akTUBMpoBaTb abOHUPOBaHHbLIE YCIyru;

d) npoTokon yBegomneHus noboii cTOpoHbl 06 yXoAe Ui U3MEeHEHUAX B COCTaBe OCHOBHOMO nepcoHana (4Tobbl
NPUHATE Mepbl NPEAOCTOPOXHOCTU NPOTUB HENPaABOMEPHON aKTuBauunm U T. 4.);

€) CrMCoK NepcoHana opraHuaaumu, KOTOPOMYy paspeLleH JOCTYN K NoMeLleHnio Ana BoccTaHoBrenus UKT nocne
4C nocne akTuBauuu nnaHa.

A.8.3 YBegomneHue

MpoBaitaepbl yenyr AomkHel obecneynTb, YTOOLI 3aKnioyaeMble ¢ OpraHM3auuAMKU cornalieHns BKIYanu npu
HeobXo4MMOCTU MpVBeLEeHHbIe HUKE NpoLeAypbl yBEOMITEHUS:

a) nepBoHa4anbHoe yBeJOMIEHWe MpeACcTaBUTENAMU OpraHu3auun npeacTaBuTenel nposaigepa ycnyr,;

b) noaTBepXAEHUE CO CTOPOHLI MpeAcTaBuTENel Nposaifepa ycnyr NpeACTaBUTENAM OpraHu3aLum,

C) yBefOMIIeHWe nepcoHana nposaifepa ycnyr, HernocpecTBeHHO BOBNEYEHHOro B NpefocTaBneHne aboHupo-
BaHHbIX YCyr, B LiensAX AOCTWKEHUSA €ro roTOBHOCTH;

d) yBegomneHne BHELLHUX NOCTaBLUWMKOB NpoBaifepa YCnyr, BOBMEYEHHbIX B NpejocTaBneHne aboHMpoBaHHbIX
YCNyT, B LeNsX JOCTUXEHUSA UX FOTOBHOCTY;

€) KOHCyNnbTalUyto ¢ NPeACTaBUTENSAMI OpraHn3aLun No BONpocy OAHOW U3 Creayowmx NMMHUA AeWCTBUIA:

1) NpogonXaTb 0CTaBaTLCA B COCTOSAHWUN FOTOBHOCTY,
2) npekpaTUTL yBeAOMIIEHUE;
3) akTuBMpoBaTL abOHUPOBAHHbBIE YCMYrM B TeUeHUe 3apaHee onpefesieHHOro nepmoga BpeMeHu.

Bes cBAsb MexAay npeacTaBUTENsMU NpoBaifepa ycnyr U opraHusauun Ha sTane YBeAoOMIIeHUs1 JOMKHa ocylle-
CTBNATLCA NOCPEACTBOM 3apaHee CornmacoBaHHbIX MeXay nposaifiepamu ycryr U opraHusauusiMm cpeacTs CBA3WU.

A.8.4 UHnuuumpoBaHue ycnyr

MpoBaitgepbl yenyr AomkHel obecneynTb, YTOBLI 3aknio4aeMble ¢ OpraHM3aLusiMu CornalleHUst BKAoYanu npu
HeobXx04MMOCTH NpUBEAEHHEIE HIKEe MpoLeaypbl akTuBaLun aboHUPOBaHHBIX YCyT:

a) uHdopMUpOBaHWEe pyKOBOACTBa NpoBaiigepa ycnyr o6 akTuBauuu ycryr opraHusaluei;

b) nonyyeHune HeobxoAUMBIX 3anucell U3 BeszonacHoro XpaHunuiya (C y4eToM AOroBopHLIX 06s3aTenscTB nepes
opraHusayusimm);

C) NpusefeHune B JeACTBME NepcoHana nposaiaepa ycnyr, HeNnocpeiCTBEHHO BOBIEYEHHOro B NpeAocTaBrneHue
abOHUPOBaHHbLIX YCNYT;

d) npvBedeHuWe B eiicTBUE BHELLHUX MOCTaBLUWKOB NpoBaiifepa ycnyr, BOBNeYeHHbIX B NpejocTaBneHne aboHmpo-
BaHHbIX YCNyT;

€) NoAroToBKy aBOHUPOBaHHLIX YCMyr, HanpMMep MnoLlaaku Ans BOCCTaHOBIEHUS, ANS Nepefayun 3aHuMaroLemy-
€ BOCCTAHOBMEHWEM MNepCcoHany opraHuaauuy;

f) nepeaady aGoHWpOBaHHLIX YCryr, HanpuMep nroLazki Ans BOCCTaHOBMNEHMS U oGopyfoBaHWs, NpoBaingepamu
YCNyr 3aHUMaloLLEMYCH BOCCTaHOBMNEHUEM MEpPCOHany opraHusauumu.

Bpemsa pearmpoBaHus AnNs KaXaol U3 NpuBEAEHHbIX Bhille MpoLeayp ToXe LOSKHO BbITb BKIOYEHO B corflalue-
HUe C KaXoW opraHu3auuen.

A.8.5 3aBeplueHune okasaHus ycnyr

Mposanaepsbl YCnyr 4ormKHEl o6ecnednTb, YToOLI 3akiodaeMble C opraHM3aumMsaMmn cornalleHns BKIoYanm npowe-
Zypbl, ynopsijoyvBatoLlme nepegady opraHusauusamm nomelyeHunii 1 o6opyAoBaHWUsA npoBaigepam ycryr, Korga ycrnyru
npefocTaBneHbl.

A.9 OByueHue u obpasoBaHmne

A.9.1 O6wwasn nHcpopmauus

MpoBangepsbl ycnyr u opraHmsayum JomkHel obecneunts, YTobbl 06ydeHne BoccTaHoBneHmto UKT nocne YC npe-
[0CTaBnsANoch BCeMy NepcoHany npoeaiigepa ycryr 1 NpuBneYeHHoOMy nepcoHany opraHusauuu, B 0co6eHHOCTH, YTobbI
BeCb HOBbLIN NepcoHan Obln cOOTBETCTBYOWMUM 06pa3omM oby4yeH, MOr NMpUHUMaTL Ha cebs U KOMMETEHTHLIM 06pa3om
BbINONHATL CcBOW paboyne 06s3aHHOCTU. YneHbl NepcoHana foSkHbl ObiTb NPU3HAHbLI KOMMNETEHTHLIMU, Npexae Yem UM
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OyayT nopydeHbl paboune obsizaHHoCTU. OBy4yeHWe MOXHO MPOBOAMTH MpW NMomolyu cobCTBEHHOro nepcoHana unu
rpuBnekaTb TPeTbW CTOPOHLI. BBOAHOE 06yveHue BoccTaHoBneHuto nocne YC fomkHo ObITb MpefocTaBleHO BCeMy
nepcoHany, a cneuuanbHoe obydyeHue — nepcoHany, KOTOPOMY NopyYeHbl OCHOBHbIE 06513aHHOCTU N0 BOCCTAHOBAEHUIO
nocne YC.

A.9.2 O6yueHune nepcoHana nposanaepa ycnyr

MpoBaiaepbl ycrnyr AoMmKHBI 06eCneYnTb «CUCTEMY», rapaHTUPYIOLLYIO, YTO BECh MEepCcOoHarl, HeMoCpeACTBEHHLIM
06pa3oM BOBMeYeHHbI B NpelOCTaBIEHNE YCIyr opraHu3auuam no soccraHoBneHuto MKT nocnie YC, Bkroyas nepco-
Han, ynpaBnsowmui puanyeckuMnm MOLLIHOCTSIMUA, COOTBETCTBYHOLMM 06pa3oM obyyeH U aTTecToBaH, a UMEHHO:

a) BCce uneHbl NepcoHana npoBaiiepa ycryr NpoxoasaT ¢popmasnbHoe obyyeHune no BoccTaHoBrneHumio UKT nocne
YC v nony4atotT o6pasoBaHue, COOTBETCTBYIOLLEE UX PONSM B BOCCTAHOBMEHUN opraHu3auuu. [NepcoHan, ynpasnsiowuia
hM3NYECKUMU MOLLIHOCTAMM, AOIPKEH NPOUTU chopMasibHoe 06y4HeHne U NoNy4nTb NOATrOTOBKY, COOTBETCTBYIOLLYIO Onepa-
LIMOHHBIM ponam. [Ans nepcoHana, BbINOMHALWEro 0CHOBHbIe 06513aHHOCTU, HEe06X0AUMMO NPOBOAUTL aTTecTauuio oby-
YaeMbIX BO BpeMs U (MN1) B KOHLIE KaXAoro Kypca obyqeHus:;

b) Bce y4ebHble 3aHATUA HeobBXOAMMO AOKYMEHTUPOBaTb, PUKCUPOBaTL pedynbTaThl M NPUHUMATL Mepbl ANs
paccMOTpeHNs BONPOCOB, KacaloLWMXCS BLISBIIEHHBIX HEAOCTaTKOB.

A.9.3 ObyyeHune nepcoHana opraHusaummn

OpraHun3aLum AOMKHbI YCTaHOBUTb Nporpammel Anst obydeHUs cBOEro nepcoHana, kotopomy 6yayT nopydeHbl
06a3aHHOCTH BO Bpems aBapun unu YC (Hanpumep, agMUHUCTpaTopbl 6a3 AaHHbIX, CTapLUMil nepcoHan B cdepe paspa-
6OTKM NPUINOXEHUIA, aAMUHUCTPATOPLI CPEACTB CBA3UN, paboTHUKM, OKa3biBaloLME NepBYIO MOMOLLb, Ha4YasbHUKKU NoXap-
HOI cnyx6bl U, BOZMOXHO, YacTb CTapLUEro nepcoHana u3 Yucna nonb3osaTernei), YTobbl o6ecnevnTs yA0BNETBOPUTENb-
Hble pesynbTaTel BO BpeMa YC/aapuu. 10 aHanorn4yHeIM Npu4nMHaM BOBfIEYEHHbLIA NepcoHarn opraHusauun AOoMmKeH
TakKe y4acTBOBaThb B YHYEHUAX, CBA3AHHLIX C NNlaHaMW BOCCTaHOBNEHUA nocne YC.

OpraHusauum Takke 4OMKHbI 0becneunTb, YToObl 3aMecTUTEN OCHOBHOMO NepcoHana 6binuM 0byyeHbl U ydyacTeo-
Banu B y4eHUsX, CBA3aHHBIX C NNaHaMn BOCCTAHOBNEHUA nocne YC, Ha cny4ai, ecrnn ocHOBHOM NepcoHan 6yaeT Hepo-
CTyneH, korga ato notpebyeTcs.

MpoBoAMMOe opraHuaaLuei TeCTUpoBaHue, BKNoYas uMuTauuto YC/asapuu, XoTs U ABNSAETCA LEHHBIM, HE AONX-
HO ObiTb €AMHCTBEHHLIM 3NEMEHTOM PopManbHOro obyveHus. OTo MeponpuAaTMe faeT NpakTUYecKUd OnbIT, HO He
obecneynBaeT CUCTEMATUYECKOrO M TWATENbHOro oby4eHus.

A.9.4 Bupbl obyueHusn

MpoBaiifepsbl yenyr u opraHusaLumn AomkHel obecneqnTs, 4ToOL BUABI NPeAOCTaBNAEMOro AnA nepcoHana obyde-
HWS GbINKM copasMepHbl NMopyYeHHbIM 3ajadaM U 06s3aHHOCTAM. Buabl 0bydeHust BKoYaloT:

a) BBoAHoe 0bydeHne — ans obecneveHns 6a3oBOro NOHUMaHUS U OCO3HaAHUS,

b) 06y4eHne NoBLILLEHHOMO YPOBHS — ANs YCBOEHUsI IEPCOHANOM chelyarnbHbIX 3HaHWI U HaBLIKOB AJS BbINOSTHE-
HUA NOpyYeHHbIX 3agdav;

€) nocTosiHHoe 0b0yyYeHne — AN NoAAepXKKW 3HAHUW NepcoHarna Ha YpoBHe, OTBeYatloleM CoBpeMeHHbIM Tpebo-
BaHUAM, U 06ecrneYeHust ero KOMMNETEHTHOCTU NPK BLINMOSIHEHUWN MOPYYEHHLIX 3ajay;

d) TPEHWHr — AnsA nogdepKKn KOMNETEHTHOCTU U FOTOBHOCTU NepcoHana.

A.9.5 O6bem un yactota o6yueHus

MpoBaiigepsbl ycnyr v opraHu3aLum JOomkHbl COCTaBUTL rpacduk COOTBETCTBYIOLLEro oBy4eHust AnA BCEro nepcoHa-
Na 1 NoAdepX1BaTh 3anncb NpeaocTaBIieHHOro o6y4eHUs], OXBaTbIBaIOLLEro:

a) BBogHoe oByyeHune npu 3aHATUM CBOEW JOMKHOCTU — ANA BCEro HOBOro NepcoHana;

b) 06y4eHne NOBLILLIEHHOTO YPOBHS AN NMOATOTOBKM NepCcoHana K BbIMOMHEHMIO KIOYEBLIX 3ajayv — ANs creuumanb-
HOro nepcoHana.

[ns nepcoHana, BbINOSHALWEro 0CHOBHble 0653aHHOCTM, 0BydYeHne HeobXoAMMO NPOBOAUTL MO KpalHeil mepe
pas B rof, a Ana BCero nepcoHana — no Mepe HeobXo4WMOCTM, NOCHe CyLLEeCTBEHHbIX U3MEHEHWIA CpefCTB U YCnyr,
KOTOpble MOTYT OKa3blBaTb BIUSHWE Ha NpeffiaraeMble opraHusaumsamM ycnyru.

A.9.6 OueHka

MpoBaiaepbl ycnyr U opraHnsayum AormkHbl o6ecneynTb NpoBejeHne oLeHkn Bcero obydeHus. OLUeHKy nepcoHa-
na Heobxo4MMO NPOBOAWUTL NO OAHOMY UK Boree U3 NPUBEAEHHLIX HWXKE 31eMEHTOB:

a) NoOHMMaHWe W MHTepnpeTauus NepcoHarnom MonuTKK, npoueayp M paboTel 060pyLOBaHUS U MOLHOCTEW, Ha-
npumep OTMeHbl OU3N4ECcKoro AoCTyna Npyu YBOMbHEHUU NepcoHana;

b) pearnpoBaHue nepcoHana Ha KOHKpPETHblE coOLITUS (HanpuMep, Ha U3nYeckoe BTOPXKEHME).

A.10 TectupoBaHue cucrem UKT

MpoBaiigepkl ycnyr formkHel obecneunTb perynspHoe TectupoBaHue Beex cuctem UKT, Heobxogmmelx Ans BoccTa-
HoBrneHus nocne YC, 4Tobbl rapaHTUPOBaTh UX MOCTOSAHHYHO BO3MOXHOCTb MOA4EPXKW NNaHoB BOCCTaHOBNeHUA nocne YC.

TecTupoBaHue Takke HeobXo4MMO NPOBOAUTL B Crlyvae Kakmx-nmbo cyLecTBEHHbIX U3MeHeHWn TpeboBaHuii opra-
HU3aLUMKU 1 (UNKM) M3MEHEHWA MOLLHOCTER W BO3MOXHOCTEN NpoBaigepa YCnyr, BAUSIOWUX Ha nNpefocTaBnsemsle opra-
HU3aumam yenyru. MNpuMepbl Takux U3MeHeHUIA BKMoYaloT nepebasmpoBaHue Nnowjagok ANsS BOCCTaHOBMEHUS Moche
YC, cywectBeHHble MogepHu3auum cucteM MKT unm noaroToBky HOBLIX cuctem UKT.
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A.11 NMnaHnpoBaHue obecnevyeHns HeENPepbLIBHOCTM 6M3Heca AN1A NpoBaifepoB ycayr No BOCCTAHOBEHUIO
WMKT nocne ypesBblyaliHON cnTyaumm

KoHeuYHbIM pe3ynbTaToM 3TOl paboThbl NpoBaiiiepoB YCAyr AO/KHbI ObliTb CO34aHMe, TECTUPOBaHUE, NoAAEepPXKa U
o6HOBNEHNEe naaHoB obecneyeHnss HenpepbIBHOCTM GM3Heca, oxBaTbiBalLWMX BCe AenoBble yHkumMn. OgHako nposaii-
Oepbl yCNyr He OO0/IXHbI NepexofuTb HENocpeiCcTBEHHO K CO34aHUI MaHoB 6e3 COOTBETCTBYLUel BaxHOW npenBapu-
TenbHOWN paboTbl. MpoBaigepbl yCnyr 40/HKHbI CHavYana ugeHTuduumpoBaTb CBOU Ae/0Bble NpYopuTETHl, a 3aTeM Bep-
HYI U Hambonee peHTabesbHYl cTpaTervio obecneyeHuss HenpepbIBHOCTU 6GM3HEcCa, COOTBETCTBYHLLYIO VX AE/10BOA
cpene. Tonbko korga y nposaiiiepoB ycnyr 6yayT cornacoBaHHble cTpaterum obecnevyeHms HenpepbIBHOCTM Gu3Heca U,
Takum 06pas3omM, MOHMMaHWe Hauaydlero MyTM Bhnepeg, OHW AOJ/DKHbl CO3[aBaTtb, TECTMPOBATb M UCNOMb30BaTh MNaHbl
obecneyeHnss HeNpepbIBHOCTM GU3HECAa, a Takxe OCYLEeCcTBNATb MEHEMKMEHT PUCKOB, YTOObI 1 fasiee CHUXaTb BEpOoAT-
HOCTb HEO6XOAMMOCTU aKTuBauuy NAaHoB U (UNKN) ymeHblwaTtb BAusHue UYC unm aBapuu, ecnivm TakoBble MpPOM3ONAayT.
O6LwWwuii noaxon, KOTOPOMY pPeKkoMeHAyeTCsi cnefoBaTb NpU NaaHUMpoBaHWM obecneyvyeHns HenpepbiBHOCTU 6Gu3Heca, nNpu-
BefleH Ha pucyHke A.l.

PekomeHayemblli nogxofd COCTOUT M3 psfa OTAErNbHbIX 3TarnoB, BMecTe Hanpas/ieHHbIX Ha JOCTUXeHue obcTos-
TeNbHOTO0 W XW3HECNOoCOGHOro njaHa obecneyeHWss HeNpepbIBHOCTM 6GM3Heca, KOTOPbI GyAeT NOMHOCTb OTBEYaTb
TpeboBaHMaM 6u3Heca nposargepoB ycnyr B cnyyae UYC wnmn aBapun. 3Tv aTanbl TakoBbl:

a) ycTaHoBfeHNe TpeboBaHUl, BPEMEHHOW LIKa/bl U MPUOPUTETOB BOCCTAHOB/IEHMA GU3Heca (Bk/I4asi nepBoOHa-
yanbHOe MpoBefeHue aHanunsa BAMSHUSA Ha OGU3HEC U OLEHKU pucCKa);

b) dhopMynupoBka cTpateruy obecneyeHuss HenpepbIBHOCTW OGU3Heca;

C) co3pgaHue nnaHa obecneyvyeHUs HenpepbiBHOCTU 6GM3Heca;

d) TecTpoBaHue nnaHa o6ecnevyeHUss HENPEpPbIBHOCTU GU3Heca;

€) OCco3HaHWe BCEM MNepcoHasoM ob6ecrneyeHus HenpepbiBHOCTM 6u3Heca,;

f) nocTtosaHHas nopfepxka nnaHa obecneyeHWs HenpepbIBHOCTU Ou3Heca;

) CHWXEHWe pucka.

MepBble NATb 3TANOB ABAATCA NocnefoBaTenbHbIMKU. Korga nnaH BnepBbie CO3[4aeTcs M TecTupyeTcs, meponpu-
ATUS LWeCTOro 3Tana OCyLecTBASIOT Yepe3 Kakoe-TO BpPeMsi, NMPOBOASIT yepe3 perynsipHble UHTepBasbl, a Takke nocne
CYLLEeCTBEHHbIX N3MEHEHWIA, KOTOpPbIE MOTYT OKa3aTb B/MSHUE Ha AeCTBEHHOCTb NMaHOB, BO3Bpallasch K l06omy Apyro-
My 3Tany B LeNsx KOPPeKTMpPOBKM Mpu HeobxoaumocTn. CeabMol 3Tan NMPoOBOAAT napannenbHO APYrnMm aTanam.

MpoBeAeHne NpoBepKN aHannsa
B/IMSIHNS HA GU3HEC, OLLEHKU
pucka, a 3aTeM Ha OCHOBE 3TWX

pesynbTatoB  YCTaHOB/EHUE BnusiHWsi, npuopuTeThbl, BpEMEHHAS
y Tpe6oBaHuii, BpEMEHHO LuKasbl LuKana BOCCTaHOBEHUA
| 1 Np1MopMTETOB BOCCTAHOB/EHUSA N MUHUMa/IbHbIE TPpe6GOBaHMSA
6usHeca
— BapuaHTbl yA0BNeTBOPEHNS

NpUOPMTETOB, BPEMEHHOI LUKaMbI
1 MUHUMabHBIX TPe6oBaHUi
W pekoMeHAaLmni

PopmynunposKa cTparterum
obecneyeHns HenpepbIBHOCTA

6usHeca CpencTsa

KOHTpONSA
MnaHbl, CTPYKTYpa, 0643aHHOCTH, 6e3onacHocTn

CospaHune nnaHa o6ecnevyeHuns MaTepuanbHo-TeXHUYeckoe ~  BKN. gns
HenpepbIBHOCTU 6U3Heca o6ecneyveHune, Nogpo6HbIEe NepeyHn obecneyeHus
3aja4y u geiicteuii ycToiunBOCTU

TecTupoBaHve nnaHa CTpatenrsi v NnaHbl TECTUPOBAHWS,
o6ecneyeHns HenpepbIBHOCTH TecTpoBaHue ¥ CBUAETENbCTBA

6uU3Heca BCEM NepcoHanoM

OcosHakne obecnedeHns OCBeOM/IEHHOCTL BCETO NepcoHana
HenpepbIBHOCTU BusHeca

MocTosiHHaA noaaepxka nnaHa MocTosHHas noaaepxka
obecneyeHns HenpepbLIBHOCTA
6u3Heca

PrcyHok A.1 — [Moaxof K NiaHMpoBaHWi0 06ecrneyeHnss HenpepbIBHOCTY Gu3Heca

A.12 lokyMeHTauuns n nepnognyeckunii nepecmoTp

Bce cosgaHHble NOAUTWKW, MAaHbl W NOMOXEHUS [O/KHbI OblTb 3af0KYMEHTUPOBaHbl. MNepcoHany COOTBETCTBYIO-
Lero ypoBHA [O/IKHO 6bITb NOpy4YyeHo obecnevyeHne NepuoAnyveckoro nepecMorpa v 06HOBEHWE KaXAoro JOKyMeHTa.
Cuctema MeHefXMeHTa KOHdUrypaumm fosHkHa ObiTb MCMONb30BaHa AN MOAAEPXKKN TeKyLW WX Bepcuil AOKYMEHTOB, a
Takke, Hanpumep, AN CO3[4aHUA WHBEHTapM3alMOHHbIX OMWCEli akTUBOB W MPOrpaMMHOro o6ecneyvyeHus.
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MpunoxexHue B
(o6sa3aTenbHoe)

CpeacTtea BOCCTaHOBIIEHUA UH( OPMALMOHHO-KOMMYHUKALMOHHbIX
TEXHOJSIOrMI nocrie YypesenivyaliHol cumyauuu

B.1 O6wasn uHcpopmauus

MpoBaiaeptbl yenyr no BocctaHoBneHuto VKT nocne YC formkHbl yA0BNETBOPATE OCHOBHLIM TpeboBaHMsAM, YTOObI
oHU Mornn oBecnevmBaTh He3onacHyto usndeckyto pabodyto cpefy ANA COAENCTBUS YCUITMAM OpraHu3auum no BoccTa-
HoBrneHuto. B fononHeHne K oxBaTy OCHOBHbIX TpeboBaHMiA K PU3NYECKNM MOLLIHOCTSM J0JDKHbBI BbITh Takke paccmoTpe-
Hbl TpeboBaHUA K CPEACTBaM KOHTPONS BIUAHUA BHELUHEW Cpefbl, TENEeKOMMYHUKaLUAM, NOCTOSHHOMY SHeprocHabxe-
HWIO U He OTHOCALLUMMCS K BOCCTaHOBIeHUto yaobcTBam, TakuM, Kak napkoBka W JOCTYMHOCTb MUTaHUsA W Bogbl. Ons
npoBaifepoB ycnyr coO MHOrMMU NoLagkaMu A5 BOCCTaHOBMEHUA PYKOBOACTBO JOSKHO B PaBHOW CTENEHN OTHOCUTLCA
K KaxKZ oM 1 KO BCeM nroLlagkam.

B.2 MecTononoxeHue nnowanok ansa BOCCTaHOBNEHUNA

B.2.1 O6was nHcpopmaums

MecTononoxeHue nnowasok Ans BOCCTaHOBNEHUA MOXET UMETb HexenaTellbHbie YA3BUMbIE MeCcTa, BCNeaCTBue
KOTOPLIX Ha Hauny4linM obpa3om CNpOEKTUPOBaHHOW 1 0OopyA0BaHHOW MNoLWafke ANS BOCCTAHOBMEHUS CyLECTBYIOT
OCTaTOYHbIE PUCKW, KOTOPbIE HE MOTYT GbITb YMEHbLUEHb!. MpUMepkl TakuX NOTEHUUANbHLIX Yrpo3 ONUCaHLI HUXE.

B.2.2 OnacHocTn NpUPOAHOro Xxapakrepa

Mnowaakn ANs BOCCTAHOBNEHWUA He CneayeT pa3mellaTb B palioHax, NOABEPXKEHHbLIX ONAacHOCTAM NPUPOAHOrO
XxapakTrepa, Unu crnefyeT oLeHUTb U YMEHbLUUTbL UMK Xe NPUHATL PUCKU. STU ONACHOCTU NPUPOAHOrO XapakTepa BKItova-
10T (NepeyeHb MOXET ObiTb pacLUMpPeH):

a) BYNKaHbl U 3eMNeTPSCeHUs,

b) TalicbyHbl, yparaHsl u Bypu;
C) HaxXOXAEeHNe Ha HU3MEHHbIX ydacTKax psAoM C peKkamu, NOABEPXKEHHbIMU pasnuBy Nocne JoXAs;
d) rpo3oBble pa3psgbl.

B.2.3 MeTteoponormyeckne uUsmMeHeHus

OKcTpeMarbHble U BHe3arnHble U3MEHEHUA BHELLHEN cpeibl MOryT oKasbiBaTb BAMSAHWE Ha (hU3NYeckne MOLHOC-
TN 1 JOCTYMHOCTb MNOLLaAokK ANA BoccTaHOBNEHUS. [NnowaaKku AN BOCCTaHOBMNEHUS cneayeT BbibupaTb Ha OCHOBE OLEH-
KW CTENEHU U CKOPOCTU METEOpPONOrMyeckUX U3MEHEHUA U BEPOSATHOrO BIIMSIHUA Ha:

a) man4ecKkme MOLLHOCTU (Hanpumep, BHe3anHoe U3MEHEHWE TeMMepaTypbl BHELWHEN cpefbl MOXET Bbi3BaTb
paspbiB BOLOMNPOBOAHOM TpyObl U 3aTonneHue nogsana);

b) pocTynHoCTb (Hanpumep, CUNbHBIE NMUBHA MOTYT OKasbiBaTb BAIMSTHUE Ha 3HAYUTENbHBLIE CErMEHTLI TPAaHCNOPT-
HOIN cUCTeMBIl U orpaHn4uBaTh [AOCTYMHOCTb MIIOLWAA0K AN BOCCTaHOBMNEHUS).

B.2.4 MpombiwneHHble  KOMMepYeCcKue onacHoOCTU

Mnolaakn Ans BOCCTAHOBIEHUA He criefyeT pasmelyatb BOnusn MecT ¢ NoTeHUManbHbIMW NPOMBILLNEHHBIMUY UK
KOMMepYeCKUMM OMacHOCTAMU, BKIoYas, Hanpumep:

a) pacnonoxeHHble NO6nNU3ocTU NpeanpuaTus, obpabaTeiBaloWme XUMUYECKUE UK B3pbIBYaTLIE BELIECTBA;

b) aBuanuHuio NpsAMo Haj nnowaakon Ansi BOCCTaHOBMEHUS,

C) pacnosnoXeHHble NMo6rn30CTU NOCTOAHHO 3anosfiHeHHble 60nbHULBI, 0COGEHHO Te, KOTopble UMeloT Aeno
C onpefeneHHLIMU 3aboneBaHUAMU (TakKUMK, KaK MaHAeMUU, HanpuMmep, NTUYLEro rpunna, aTUMUYHON MHEBMOHUN),
C pe3ynbTUPYIOLUM CKOMMEHWeM TpaHCMnopTa;

d) CTpOeHUs UM y4acTku, rae ocyLLeCcTBRSETCH KOMMepYeckaa AeATENbHOCTb, MOryLue cTaTb 06bekToM Anst 06-
LeCTBEHHbIX AEMOHCTPaLMIA UMK APYIUX Yrpos3.

B.2.5 foctynHOCTb

Mnowaakn AN BocCTaHOBMEHUA crnefyeT pa3MelyaTb B pailoHax ¢ XOpoLlei JoCTynHOCTbio. JlormkHa GbiTe BO3-
MOXHOCTb MepeMeLLeHns Ha NNoLajKu ANsi BOCCTaHOBNEHUS nepcoHana u obopypoBaHus opraHusauuu 6e3 upesmep-
Hol 3agepxku. [locTynHOCTb cnefyeT U3MepsTh:

a) HafleXHbIMN BO3JYLUHLIMUA CBA3AMU (OT MEXAYHapPOAHLIX A0 MECTHLIX asponopToB Npu HeobxogumocTn);

b) Ka4ecTBEHHbIM XKene3HoAOPOXKHbLIM CoobLYeHNeM;

¢) O6LUMPHOIA AOPOXHOI CETHIO,

d) yaobHbiM coobLeHneM OT asponopToB U XeNe3HOAOPOXHbLIX CTaHLUiA A0 NMowWaaoK Ars BOCCTAaHOBIIEHUS,

€) YAo6HbBIM coobLLieHUeM OT rocTUHUL, 40 NMNOLWAAOK ANA BOCCTAHOBIIEHUS,

f) npocToTolt 3apybexHoro unu TpaHcHaLMOHanNbHOro Bbesga npu HeobxoaMMOoCTH.

OcHoBHbIE NNOLAAKN opraHn3aLum 1 NNoLaAKK AnNA BOCCTAHOBIEHUS AOIMKHEI pa3MELLaTLCA Kak MOXHO Aanblue
Lpyr oT fpyra, OAHaKO ¢ YY4ETOM TOro YCIoBUs, YTO €CnK OT NepcoHana opraHuaauum notpebyloT peanusayuun nnaHos
BOCCTaHOBNeHUA nocne YC Ha nnowjaakax AN BOCCTAHOBNEHUS, TO BpeMS BOCCTAHOBIEHUS AOMKHO ObITb BblgepXKaHo.
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B.2.6 AnbTepHaTMBHbIE MapLUPYThI

HeobxoanMmel anbTepHaTUBHbIE MapLUPYTEl 4OCTYNa K Nnollagkam A BOCCTAHOBMEHUS, €l Ha 0BbIYHBIX Map-
LpyTax AOCTyna K nnolwjaakam Ans BOCCTaHOBMNEHUA BO3HMKAKT HEOXWUAAHHLIA 3aTop, ocTaHoBKa Unu GnokupoBaHue
ABWXKeHUs, a 06X0AHOR AocTyn HeBO3MOXeH 6e3 YpeaMepHbIX TpyAHOCTeW ANA nepcoHana U oGopynoBaHus. Hanpu-
Mep, nroLlafKka 418 BOCCTaHOBMEeHUs!, AOCTYN K KOTOPO BO3MOXEH TOMbKO Yepe3 MOCT, MOXET NocTpagaThb OT huamnyec-
KOW n3onsaumu, ecnm MocT ByaeT noBpexaeH. B Takom cnyyae HeoBXOAWM anbTepHATUBHLIA MapLpyT gocTtyna, obxoas-
LA MOCT.

B.2.7 KonnekTUBHO ncnonb3yeMble NoMeLleHus

MpoBaiigepam ycnyr cneayeT yaensaTb ocoboe BHAMaHWe NrowaAkaM Ansi BOCCTAHOBIEHWS, PacrnonoXeHHbIM B
KOMNEeKTUBHO UCMOSb3yeMbIX MOMELLEHUSAX, U3-3a BOoNbLUMX PUCKOB HaXOXEeHUs B HENMOCPeACTBEHHOW 6IM30CTH ApYrux
opraHusauuii 1 UX nepcoHana no CPaBHEHWIO C UCMOMb3OBaHWEM chelnanbHBIX NOMeLeHUin 4NS UHAMBUAYaNbHOro
ucnone3oBaHus. lNpoBaigepkl yenyr AomKHbl oBecneunTb, YTObLI:

a) dhopMarnbHble NPOBEPKM OLEHKW PUCKa M YMeHbLUEHUS pucka Ans KONMEeKTUBHO MCMOSb3yeMbIX NOMELLEHU
NPOBOAUIUCE:

1) nepnofuyecku, no KpahHed Mepe exerofHo;

2) korga NPOUCXOfAT CYLLECTBEHHbIE U3MEHEHUS, CBS3aHHbIE C KOMMEKTUBHO WCMOMb3yeMbIMWU NOMEeLLEHUAMU
(Hampumep, NosIBNEHNE HOBBIX @aPEHAATOPOB M U3MEHEHWEe HasHa4YeHUs NMoMeLLeHNiA CyLecTBYOWUMIU aperaaTo-
pamu);

b) noapoBHOCTM 06 0CTaTOYHBIX pUCKaX, KOTOPbIe He MOTYT ObiTb YMEHbLUEHbI, ObINIM NPeAOCTaBNEHB! OpraHn3aLu-
AM ANA paccMOTPEeHUs.

B.2.8 KomMmyHanbHble npeanpuaTua

MrolwafKku AN BOCCTAHOBMEHWS HE CriefyeT pasMeLlaTb B6NU3N npeanpusTuii, NpesocTaBnAoWwmux KOMMyHarnb-
Hbl& WX UHbIE YCNYrK, TaK Kak MnoLjafku ysisBUMbl K BO3AEWUCTBMSAM, KOTOpblE MOMYT 3aTparupatb onepauuun. Takue
KOMMYyHanbHble NPeanpusaTUS MOTyT co3gaBaTb BUGpaLuto, NoMexn unu ctatb 06bEeKToM BpeauTenscTea. MpumMepbl
Takux npeanpuUsATUiA:

a) SreKTpocTaHLUuy;

b) coopyxeHusa cBsa3n balleHHoro Tuna;

C) NOA3EMHble U Ha3eMHble XEene3HOL0POXKHbIE TUHUN.

B.2.9 KabenbHasa uHcppacTpykTypa

TenekoMMYHUKaLMOHHbLIE U cuNoBble Kabenu oT NOCTaBLUMKOB K Mnoljagkam ANA BOCCTAHOBMNEHUA He AOMKHbLI
6bITb Ype3MepHO MoABEpPXKEHbl PUCKY BHeLLHero husn4eckoro noespexgeHusa. Hanpumep, kabenbHas cuctema, nogse-
LUeHHasa Ha cTonbax, No CpaBHEHWUO ¢ NoA3eMHON KabenbHol cucTeMoil noaBepxeHa GonblueMy pucky UMHecKoro
NoBpexXaeHus, KoToporo crnegyeT usberats.

B.2.9.1 YMeHblUueHWe pUcka

Ons nnowagok 4ns BOCCTAHOBIIEHWS, MOABEPratolUXcsi NoTeHUManbHeIM puckaM, KOTOpble Herb3si YyCTpaHWuTb,
JOMXHbI CyLLEeCTBOBaTL COOTBETCTBYOLLUME MPOLEAYPLl YMEHBLUEHUS pUcka U AOKHbI ObITh NPEANPUHSTE YCUIMA Ans
MWHUMU3ALMKN 3TUX PUCKOB JO COOTBETCTBYIOLLErO YPOBHSA. [1puMep Takux NOTeHLUMarbHbIX PUCKOB — CTPOUTENBLCTBO
HOBOro NpeanpusATUs no obpaboTke onacHbIX BELLECTB NOGNN30CTM.

B.3 CpeacrtBa puanueckoro KOHTpons gocryna

B.3.1 O6was nndopmauus

CpeactBa (pU3MHECKOro KOHTPOMSA AOCTyMNa NpefCcTaBnstoT coboi kroveBble aneMeHTel B obecneveHumn 3aluTsbl
nrowazok Ans BOCCTAHOBMEHMS!, U KpaiiHe BaXXHO, YTOObI Takne CpeacTBa KOHTPOMA CyLLeCTBOBasM U (hyHKLMOHMpOBam
BO BCEX TOYKax BXofa U Bbixofa 3AaHuit. [ocne Bxoaa nepcoHan opraHuaauum oKeH UMEeTb JOCTYN KO BCEM BblAenNeH-
HbIM €My MOMeLLEeHUAM, 6e3 HaBs3bIBaHWS AOMOSIHUTENBHOrO KOHTPOMsS AOCTyna npu nepemMeLleHun nepcoHana us
ofjHOW YacTu aboHMpPOBaHHLIX MOMELLEHWIA ANsi BOCCTAHOBMEHMWSA B APYryto (€CMU TOMbKO 3TO He ABnseTcs abCcosoTHO
Heobxo4UMbIM).

MoaToMy npoBaiigepsl yCnyr AoMKHbI 06ecnequTs, YToObl ObiNn YyCTaHOBIEHE!, 3340KYMEHTUPOBaHbI U peanvsoBa-
Hbl CpeACTBa, MONUTUKMA U NpoLeAypbl PU3NHECKOTrO KOHTPONSA AOCTyNa, CoOpa3MepHble OLEHEHHBIM pUcKam U Npejoc-
TaBNseMbIM OpraHu3auusim ycrnyram, ANA OCYLUECTBIIEHUS KOHTPOMSA W MOHUTOPWHIa U3nMYeckoro JocTyna B noMeLle-
HWA NpoBaiepa yenyr, U3 HUX U BHYTPU UX.

B.3.2 Knaccudmkaumsa kagpoBoli 6e3onacHocTy

HonxkHa 6bITb yCTaHOBMNEHa hopMarnbHas cucTeMa Krnaccudukaummn kagpoBoi 6e30nacHOCTH, yYuThIBaroLas crne-
JYIoLMe KaTeropum nepcoHana:

a) nepcoHan nposawgepa ycnyr;

b) cnyxalyme opraHusayuu;

C) NOCTaBLLUMKN U NOAPAJHNKM;

d) noceTtutenu.

B.3.3 OxpaHsieMble 30HbI

B nomelleHusx nposaigepa ycnyr AOMKHbI ObiTe MOEHTUPULMPOBAHE! W YCTAHOBMEHE! OTAENbHbIE 30HbI, UMEto-
LMe dpranyeckyto saLuTy, C:

a) MOLLHOCTAIMM C OrpaHUYeHHBIM AOCTYNOM — 30HbI/MOMELLEHUS], BMeLLaroLLiMe 0OCHOBHOe 060py0BaHWe 1 MOLL-
HOCTW, Takue, Kak cepBepkl U Apyroe KomnbloTepHoe obopyfaoBaHue, KOMMyTaTopbl CBA3M W pyroe B3aMMOCBsi3aHHOe
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obopyaoBaHue, a Takke kabenbHas cucTema, apxvBbl HOCUTENEN faHHbIX, 06opyaoBaHWe AN KOHAULMOHWMPOBaHUA
BO3/lyXa U OCHOBHbIE pacnpefenuTenbHble CTOWKU ANSA 3HeprocHabxeHus;

b) 06Lea0CTYNHBIMA MOLLHOCTAMU — 30HbLI/MOMELLIEHNS, UCTIONb3yeMble BCEM NEPCOHaNoM U He NoABepraoLu-
ecH KakuM-Nubo BHYTPEHHUM OrpaHUYEHUsIM, CBA3aHHBIM ¢ 6e30MacHOCTbIO, HanpUMep NpUeMHble, KOHEPEHU-3asbl,
KacpeTepuu, TyaneTsl.

HomxHa BbITk ycTaHoBNEeHa dopmarnbHas cucTemMa KOHTPONs AOCTyNa NepcoHana B Kaxayo U3 oXpaHAeMbIX 30H
Ha ocHoBe krnaccuduKaummu KajpoBoi 6e3onacHoCTH, KOTopas AoIKHa AeCTBOBaTbL B TEYEHME BCEro BpeMEHU NpoBe-
AeHns paboT No BOCCTaHOBIIEHUIO.

B.3.4 NepcoHan

JonxHbl 6bITb ycTaHOBNEHbI hopMarbHble npoueaypbl Ans paccMOTPEHUs] BONPOCa, Kacalowweroca nepcoHana,
NnpucoeiMHEHHOro K NpoBaiepaM ycrnyr Unm yxoasilero ot nposaiiaepoB ycnyr. OHW AOMKHbI OXBaTbIBaTb:

a) HOBbIW NepcoHarn, NPUCoeANHEHHbIN K NpoBaifepy ycrnyr, — AN ornpefeneHns NPUMEeHUMOro YpoBHA CaHKLUU-
OHWUPOBAHHOIO AOCTYMa W NOCcrneAyloLei Bblja4un COOTBETCTBYIOLMX UAEHTUUKALIMOHHBIX KapTouek/HarpyaHbIX BU3UTOK
ANns PU3NYECKoro KOHTponsa A0CTyna;

b) nepcoHan, noanexatymii yBoribHeHWI0, — AN HEMEATIEHHOTo YBeAOMINeHus cnyx6el 6esonacHocTi 06 yBonb-
HEHWUM YNEHOB NepcoHarna ¢ 0TMEHO BCEX COOTBETCTBYIOLLMX CAHKLMOHUPOBaHUIA 4OCTYNa U BO3BPaTOM UAEHTUdUKaLM-
OHHBIX KapToyeKk/HarpyAHbIX BUSUTOK AN PU3NYECKOro KOHTpons JocTyna.

B.3.5 KonTponb gocryna

JonxkHbl 6bITb yeTaHoBNEHbI (hopManbHbIE MOMUTUKM W NpoLeAypLl AN KOHTPONA BXoAa B NOMeLLeHNA npoBaiiae-
pa ycnyr ans obecneyeHns Toro, YTobbl BeCb NPOX0Z NMPOMCXOANN B crieyuarnbHbIX ToWKax BXoAa W YTobbl IMYHOCTL BCeX
4YfieHoOB NepcoHana, BKIoYasa noceTuTenei, Nposepsanack Npu Bxoge.

B.3.6 Jluua, He oTHOCsILMECH K NepcoHany

HomxkHbl 6bITb YCTaHOBIEHb (POpManbHble NOUTUKA U NPoUEAYPLI ANS KOHTPONA NPoXoAa W NepemMeLLeHns nuy,
He OTHOCSILMXCA K MepcoHarny nposaijepa ycnyr, B NOMeLLeHUAX nposaiigepa ycnyr ans obecneyeHmns Toro, YTobbl:

a) 3anpochkl Ha BXoJ, B NOMeLLEeHWsa npoBaigepa ycnyr u 4octyn k obopyaoBaHuio bbinu 3apaHee onpeperneHsl U
OpraHv3oBaHbl, HanpuMep, paspelleHne MoXeT BbiTb NONy4YeHO NOCPEACTBOM NPEALECTBYIOWEro 3MEKTPOHHOMO NMUCH-
Ma u 6ecefibl (ecnu nogarolLee 3anpoc NULO XOpoLLO U3BECTHO COOTBETCTBYIOWEMY NEepcoHany nposaijepa ycryr, KoTo-
pblii noATBEpXAAET CaHKLUMOHMpOBaHWE 3aHUMatoweMyca obecneveHneM 6e30NacHOCT NepCcoHany) unu npejacTasre-
HUA opMarbHON NOANMUCAHHON POPMbI CAHKLUNMOHUPOBAHUS,

b) sanumatoLmiica obecneyeHnem 6e3onacHOCTU NepcoHan Ha BXoAe OCYLECTBNAN BCTPEYHYIO NPOBEPKY C Npu-
BfleYEeHNEeM MMEIOLLEro K 3TOMY OTHOLLEHWe nepcoHana nposanaepa ycnyr,

C) NoceTUTENU Beerga ocTaBanuch B BecTUGoNe Unu conpoBoxXAanunch B cnelpantHble, Haxoaawueca nog Hagso-
poM NoMeLLeHUs ANna oXuaHWs, noka oHW He ByAyT NPUHATHLI MepcoHarnoM npoBaiigepa ycnyr,

d) npoxod nofpaAYMKOB, pacnonoXeHHbIX Ha nrolwazake, ANA 3apaHee onpeferneHHon Lenu u B onpeaeneHHblit
nepuos BpeMeHu 6bin orpaHnyYeH 3oHamMU/NoMeLeHUSAMUA, KOTopble HeOBXOAMMBI ANS BBIMOSIHEHUA UX KOHKPETHBIX
CaHKUMOHUPOBaHHbIX 3afay. 3To OTHOCUTCA K yBopLlnkam, NocTaBLyMKkaM NPOBU3UKA U ApYromy npueneveHHomy obcny-
XuBaroLleMy nepcoHany;,

e) Bcex rnocetuteneil, HanpaenALLWMXCA B 30HbI C OrpaHUYeHHbIM JOCTYMNOM, B TEYEHWE BCEro BPEMEHWU CONpo-
BOXJan nepcoHan nposaifepa ycnyr,

f) nepcoran nocrasLuKa, 3aHATLIA paboTaMn No TEXHNYECKOMY 0DCMYyXXUBAHUIO B 30HAX C OFPaHWY4EHHbIM AOCTY-
MoM, Haxoguncs noj PU3N4eckuM Haf3opoMm, AN HEeJOMNYLLEHNS NONyYeHUs UM AOCTYNa K cucTeMam BHe cdepbl ero
[eATeNbHOCTN (ecnn PU3NYECKOMY KOHTPOSO MPEenaTCTBYIOT OrpaHUYeHUs, CBSI3aHHble ¢ pecypcamu, AONyCTUM TaKxe
MOHUTOPUHI C NOMOLLIbIO 3aMKHYTOW TENEeBU3UOHHOW CUCTEMbI),

g) MAeHTMDKKaLMOHHbIE KapTOYKW BbifaBanncb BCEM MOCTOPOHHUM NULaM, NPOXOASLLMM B NOMEeLLEHMUsI NpoBaii-
flepa ycnyr, Brtodas NOCTOAHHLIX NOAPSAAYNKOB, TakuX, Kak yBopLLMku U paBoTHUKK KadeTepus. B B.4.8 onucaHo ucnons-
30BaHWe UAEeHTUPUKALMOHHLIX KapToYeK ANSA KOHTPONSA nepeMeLleHUss nepcoHana B NOMeLeHUsX;

h) nogaepxmBanca xxypHan peructpauumn npoxofa NoCTOPOHHUX MWL B NOMELLEeHWA npoBaiigepa ycnyr, Bkoyas
MOCTOSAHHLIX MOAPSAAYMKOB. B XypHane peructpauyum UKCUpYIOT:

1) MMYHOCTb NOCTOPOHHUX FUL, BKIHOHYas amMuUnuilo U HasBaHWe opraHusauuu;
2) uenb noceLyeHuns;

3) nocelllaemblx COTPYAHWUKOB MpoBaifepa ycnyr;

4) BpeMs BXofa/BbIXOAa;

5) 3amevaHus;

6) NoANWUCL COTPYAHUKa B XypHane perncrpauuu.

B.3.7 NepcoHan opraHusauuu

JomxHe!l ObITE ycTaHOBMEHbI hopMarnbHble NONUTUKA U NpoLEeAYpEl ANSA perynMpoBaHus 4ocTyna nepcoHana opra-
HM3aLuu K MOMELLEHNAM MpoBaiigepa ycnyr, oxBaTblBatoLMe:

a) obblvHOe BpeMmsi, Korga ynofHOMOYEHHOMY MepcoHany opraHusauuu paspelueHo nocelleHue nnowjagku Ans
BOCCTaHOBIEHUSA B 3apaHee cornacoBaHHoe BpeMs, Kak NpefycMOTPEHO B OrOBOpe NpoBanAepa ycryr ¢ opraHusaLuei,
HanpuMep B Mepuof TeCTUPOBaHUS;

b) Bpems YC/aBapuu, korga nepcoHany opraHusauyuu npesocTaBfieH NOCTOAHHLIA JOCTYN K BblAeNeHHbIM 30Ham/
nomeLLeHNsIM AN NPOBEAEHUs onepauyii Mo BOCCTaHOBMEHMIO.
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B.3.8 NoBeaeHue nepcoHana B oXpaHAeMblX 30HaX C OrpaHUYEeHHLIM AOCTYNOM

DonxHel 6bITb ycTaHOBMNeHbl opManbHble NONUTUKW W (UNK) NPUHLMILI, PENYNUpYoWue NoBejeHne nepcoHana B
NOMeLLEHUAX C OrpaHUYEHHBLIM AOCTYNOM, TakuX, Kak cepBepHble, BbIYUCNUTENBHBIE LEHTPL U apXUBLl HOCUTENe:R faH-
HbIX. STU NOAWTUKU AOIMKHBI BKIOYATb:

a) 3anpeT KypeHus,

b) sanpeT npuema nuwm n ynotpeGneHns HaNUTKOB,

C) yCnoBusi UCMONb30BaHUSA YCTPOWCTB, reHEpUPYIOLYMX pagnovacToTy, Hanpumep MoGUnbHLIX TenedoHoB, B6MM3un
YyBCTBUTENbHOro 0bopyfoBaHuS,

d) ycnoBus ucnonb3oBaHUsi YCTPOUCTB XpaHEeHUS AaHHBIX U hoToannapaTtypel, HanpUMep NepcoHanbHbIX Ldpo-
BbIX CeKpeTapeW, yHuBepcanbHOi nocnegoatenbHon WuHbl (USB) HakonuTenei n MoGunbHbIX TeNEeOHOB CO BCTPOEH-
HOW hOoTOKaAMepOiA.

B.3.9 ®dyHKuMM U ponu no obecneyeHunto 6e30nacHOCTH

MpoBaiigepbl ycnyr JOMKHbI YCTAHOBUTL 06533aHHOCTU COOTBETCTBYIOLLEro NepcoHana no nogaepxaxuto 6esonac-
HOCTW.

OHU AOMKHEI OXBaTbIBaTh:

a) Ha3HaYeHne KOHKPETHOro MepcoHana Ha BbiNoNHeHWe 06a3aHHOCTEN, CBA3aHHLIX ¢ dhuandeckoin GesonacHoc-
TbIO N1epcoHana, Hanpumep Ansa Lernei pacnpocTpaHeHUsa/NpeaocTaBNeHna UHpopmauumn B cnyyvae nHumaenta Ub;

b) HasHayeHne KOMMNETEHTHbIX 3amecTUTeNnel ANA BEINOMIHEHUA KPUTHMHECKNX 06s83aHHOCTEl B cryyae, Korga oc-
HOBHblE Ha3HaYeHHble LA HEAOCTYMNHBI UKW UHBIM 0Bpa3om He cnocobHbI BEINONHATL paGoTy;

c) agekBaTHOe 0byyeHMe BCero HasHa4YeHHOro nNepcoHana, npexae YeM emy byaet nopy4eHo obecneyeHue beso-
nacHocTy;

d) neprnogmyeckoe noceleHne BCEM Ha3Ha4Y€HHbIM NEPCOHANoOM KypcoB NOBLILEHUS kBanudgukaumm no obecne-
YeHuto 6e3onacHocT, YTOOLI rapaHTUpPOBaTb, YTO Ha3HaYeHHbI NepCcoHan OCTaeTCA KOMNETEHTHLIM B BbIMOMHEHUN
CBOMX 3ajav;

e) yCTaHoBMeHue npoLeayp TECTUPOBaHUA NepcoHana, KoTopoMmy nopyyeHo obecneveHne 6e3onacHoCTH, YTOGL
rapaHTMpoBaTh NoAAEepPXKKY ero roTOBHOCTU U 3HaHUW. TecTUpoBaHWe CneayeT NPOBOAUTL NEPUOANHECKN, Hanpumep pas
B roa. OLeHka pearnpoBaHus NnepcoHana Bo BpeMa TECTUPOBAHUA A0MKHa COOTBETCTBOBATb KPUTEPUAM OLIEHKHU, NpuUBe-
OeHHbIM B A.7.5.2 (npunoxeHue A).

B.3.10 TectupoBaHue

Ctparerus, Uenu, nnaHbl TECTUPOBaHWUA, CaMO TECTUPOBaHWE U pe3ynbTaThl TECTUPOBaHUA 06pasyloT HeoTbeMrle-
MYI0 YacTb CUCTEMBI YMPaBIEHNS, NOAAEPKMBAIOLLYIO €€ LieNoCTHOCTb. MonuTuku n npoueaypsl, onpegensiowme nraHu-
poBaHuWe, nposefeHne, AOKYMEHTUPOBaHUE, NPOBEPKY WU XU3HEHHbIA LIMKN TECTUPOBaHUA, nNpuseaeHsl B B.15.4.

B.3.11 HunAaeHThbl (U cnabble mecTa) huanyeckoi 6esonacHocTn

O6o Bcex MHUMAeHTax (4 cnabbix MecTax) duanyeckod 6e3onacHOCTU AOIMKHO ObITb HEMEANEHHO COObLEeHO
COOTBETCTBYOLLEMY OpraHy U AoMXHbI BbITb MPUHATEI cOOTBETCTBYIOLME Mepbl. O6 yperynupoBaHUM UHLMAEHTOB (U cna-
6bIX MecT) MHGOPMaLWOHHO GesonacHocTu (BkNtodasa dusudeckue) cMm. B A.7.5 (npunoxeHue A).

B.3.12 Hepa6ouee Bpems

JormKHbl 6bITb YCTaHOBEHB! NONIMTUKA U NpoLiefypbl ANS PerynupoBaHus AOCTYNa nepcoHana K NoMeLeHuam ans
BOCCTaHOBIeHUs1 BO BHepabouee BpeMs (Hanpumep, AOCTYN NepcoHana Bo BpeMsi NpasfHUKoB). OHW AOMMKHLI BKOYaTb:

a) npoLeAypbl CaHKLUMOHWUPOBaHUSI U YBEAOMIEHUS,

b) nopsnok AeiicTBUil B Ype3BbIYaAHbLIX CUTyaLMsX, HanpUMep BO BpeMs BOCCTAHOBIEHUS nocnie 6eACTBUS, Ha
pabounx MecTax opraHusaLum.

B.3.13 CaHKuunoHupoBaHue

CaHKLMoHUpoBaHUe Bcero ousnyeckoro JocTyna K NoMeLLeHUsIM NpoBaiiaepa ycnyr U HaxoAsLUMCSt B HUX MOLL-
HOCTSIM C OFpaHWY€HHBIM AOCTYNOM HeobxoanMmo:

a) NpefoCTaBnsATE Ha OCHOBE MPWHLUMNOB «HEOBXOAUMOro 3HAHUSA» U «HEOBXOAMMOro CAEPXKUBaHUSIY,

b) nepecmatpuBaTh U OBHOBNATL Ha NEPUOJUYECKOA OCHOBE.

B.3.14 O6ecneyeHue HenpepbIBHOCTH

Bce peanusoBaHHble cpeficTBa, NONUTUKKA M Npoueaypbl AOMKHbI edcTBOBaTh 24 Yyaca B CyTKU U 365 AHel B roay.

B.4 ®u3uyeckas 6e3onacHOCTb NOMeELLUEHUH

B.4.1 O6was nndgpopmauus

B cooTBeTCTBMM C pesynbTaTamu OLEHKW pUcKa AOSDKHbI CyLLlecTBOBaTh hUsnyeckue cpeficTBa KoHTpons 6esonac-
HOCTU U NpoueAypbl ANS 3aLUUThLI SNEKTPOHHBIX UHDOPMALIMOHHBIX CUCTEM, CTPOEHUM, MOLLHOCTEN U oBopyaoBaHUS
npoBaiigepa ycrnyr U opraHusauuM oT HeCaHKLMOHUMPOBAHHOrO (pU3MYECKoro A0CTyna, U3MEHEHUS U MOBPEXAEHUS.
Takum o6pa3oM, Bce NoMeLLEHUs, NpefoCTaBNsAeMble opraHu3aLmMsiM npoBaigepamu ycnyr, JoSDkHbl BbiTb dU3nyeckm
3almLieHbl U NoABepraeMbl MOHUTOPUHIY, Npexae Bcero B Liensix 6e3onacHOCTU W OXpaHbl 340pOBbsi NepcoHana.

B.4.2 KoHuenuusa 3awmrbl

HormkHa BbITb ycTaHOBNEHa efiMHan KOHLUENUWS 3aluThl ANS UHTerpayumn Bcei dmsnyeckoid 3awmTel 6e3onacHo-
CTM U npoueayp. 3Ta KOHUEeNnuus 3aluThbl AorpkHa ¢opmmpoBaTb OCHOBY BCeil ¢hmsndeckoi 3aluTel 6esonacHocTy U
npoueayp, YTobbl OHM MOrnKU 06beAUHATLCS U AONONHATL APYr Apyra. Hanpumep, koHuenuus 3awmTbl, 6asupytowascs
TOMbKO Ha BLICOKOW CTeHe Mo nepumeTpy, 6yaeT HeadpdpekTUBHA NpoTUB Apyrux dpopm BTOPKEeHUs. Mcnonbsyemas KoH-
Lenuus 3aluTbl JOSKHa GbiTb OCHOBaHa Ha OfHOM U3 CrieflyIoLnX NOAXOA0B:
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a) MHOrOYpPOBHEBLI — MOMELLEHNS [eNATCA Ha YPOBHW OT BHELLUHEro nepumeTpa o BHYTPEHHEro LieHTpa ¢ CooT-
BETCTBYIOLLMM BO3pacTaHUEM HaKMnagblBaeMblX OrpaHudeHuid (Hanpumep, TpebyeTca JONONHUTENbHBIA LOMYCK, OTNuYa-
IOLLMIACA OT paspeLlueHUs Ans npoxofa Yepes BopoTa, YTOObI BOWTU B CEPBEPHYHO);

b) ocHOBaHHbI Ha ceKTopax — MoMeLLeHUs AenATCA Ha OTAEMbHBIE CEKTOPLI, Hanpumep cektopbl A, B, B u T, 1
Kax oMy CEKTOpY COOTBETCTBYIOT pasHble KpUTepuu 3aluTel AOCTYNa 4R OrpaHuHeHns MPOXOX4eHUa N3 O4HOro CeKTo-
pa B Apyro#;

C) KOMBUHUPOBAHHbIA — COMeTaHue MHOrOypPOBHEBOMO NOAX0Aa W OCHOBAHHOIO Ha cekTopax: NoOMeLLeHWUs AensT-
CSl Ha OTAEnNbHble CEKTOpbl C BO3pacTaHMeM HaknagbiBaemblX OrpaHUYeHWd OT BHELUHEro nepumeTpa 0 BHYyTPEHHero
LieHTpa ANs KaXaoro cekropa.

KoHuenuus 3aluTsl AOMKHa pearnun3oBeIBaTbCA Ha OCHOBE Hafnexallero rnnaHupoBaHus, nNpoekTUpoBaHus, co-
OPYXEHUS U ynpaBlieHNA PU3NHECKUMU NOMELLEHUAMM.

B.4.3 ®usnyeckoe crpoeHue

dusnyeckne CTpoeHNs, BMeLatoLime nnoLagky Ansi BOCCTAHOBMNEHWS, HeoBX0AMMO MnaHMpoBaTh, MPOeKTUpo-
BaTb W CTPOUTb C y4eToM obBecrneveHun Be3onacHocTW. B CTPOEHUAX, cneunansHo He npefHasHa4eHHbIX Ans 3Toro
(HanpuMep, KONNeKTUBHO MCMONb3YeMbIX NOMELLEHUSIX), LOMKHbI BbiTb peannsoBaHbl Hagnexallme cpefcTaa KOHTPoss
NS YMeHbLUEHUS COOTBETCTBYIOLLUX PUCKOB 6e30nacHoCTH.

B.4.3.1 BHellHMe CTOPOHbI

MepuMeTpbl U BHELLHWE CTOPOHBI BCEX CTPOEHUIA C MOLLYHOCTAMU ANS BOCCTaHOBMIEHUSA [OSDKHbLI ObiTb hU3NYecKu
3alMLLeHbl OT BTOPXeHUS U BaHganuama. CpefcTBa KOHTPoss 6€30MacHOCTN JOMKHbI BKITOYaTb:

a) NPOYHYIO0 KOHCTPYKLIMIO BHELLIHWX CTEH CTPOSHMWIA,

b) Hagnexallyto 3aWuTy BCcex ABepei 1 npu HeoOXOAUMOCTM OKOH OT HEeCaHKLMOHWPOBAHHOMO AOCTYNa, Hanpu-
Mep, NyTeM NMPOYHON KOHCTPYKLMW M YCTaHOBKW 3aMKOB U CUrHanuaaLum.

Kpome Toro, CTpoeHUst JoMMxHbl ObiTh 3alUMLLEHBl OT YAaPOB MOMHUU U HaBe[eHHbIX CKa4YKOB HaMpsbKeHUs, KOTo-
pble MOTyT MOBPEAWUTE BHYTPEHHOCTb CTPOEHWS U (MNKU) Bbi3BaTb MNOCTOSHHYIO UMM BPEMEHHYIO HEUCNPaBHOCTbL pasme-
LLIeHHOrO B HEM 3MNEKTPUYECKOro U 3MEKTPOHHOro 06opyaoBaHWA. MpUMepsl COOTBETCTBYIOLUX CPESCTB KOHTPONS BKIIO-
YatoT MOMTHMEOTBOALI U YCTPOWCTBA 3aLLUThl OT AMEKTPUHECKOro NepeHanpsKeHnsa AN KpUTUYeCKn BaxHoro obopyaosa-
HuS.

B.4.3.2 BHyTpeHHA YacTb

®dusnyeckne Gapbepbl ANA NOMELLEHUNA C OrpaHUYEeHHLIM AOCTYNOM BHYTPU CTPOEHUW, HanpuMep MallUHHOro
3ana, JOSKHbl BKIOYaTh CTEeHbI, NpocTUpatoLMecs OT rnofa A0 NoTonka (T. . NnuTa K MnuTe), AN npefoTBpalleHus
HecaHKLMOHWPOBAHHOIO NMPOXOAa U 3arpsA3HeHUs cpebl, HanpuMmep Us3-3a AbiMa WUNKU OrHA. Ecnu 9To HEBO3MOXHO,
nposaigepbl YCnyr AOMXKHEI peannaosaTb gpyrue 6apbepbi.

B.4.3.3 MHcnekTupoBaHue

Bce cTpoeHWs ¢ MOLHOCTAMM AN BOCCTaHOBMEHUS HeoOX0AMMO NEePUOJUYECKU NHCNEKTUPOBATL, NPU 3TOM UHC-
NeKTUpoBaHWe JOMKHO OXBaTbIBaTb, K&K MUHUMYM:

a) Bce BXOAbI B NOMELLEHUS NpoBaifepa yCnyr 1 BeIXOAbl U3 HUX;

b) 30HbI, HeNocpeACTBEHHO OKpYXKatoLMe NepuMeTp NoMeLLeHnin npoBangepa ycnyr;

c) 3abopbl N0 NepUMEeTpPy U (MNM) CTEHbI NMOMELLIEHWIA NpoBaiigepa yenyr;

d) nwobble Heucrnoneayemele GOKOBLIE BXOAbI B CTPOEHME (T. €. MPOBEpPKa TOro, YTO OHW BCErAa 3anepThl);

e) rpy3oBble NUTEI (T. €. NPOBEpPKa TOro, YTO OHM 3alLLMLLEHEI NOCPEACTBOM KapTOoYKu JOCTyna Unu Apyrux cpeacTs
KOHTponsi 6e3onacHOCTH, B TOM YMcre OTKITOYEHNe BO BHepaboyee BpeMs).

B.4.4 dusnyeckoe HabnrogeHune 3a 6e30NacHOCTbIO

JomxHo GbITb yCTaHOBMEHO ¢u3ndeckoe HabniogeHue 3a 6e30MacHOCTbIO, YTOObLI OCYLLECTBNATL MOHUTOPUHN
nepeMeLLeHns NnepcoHana BHYTPU M BOKPYr NOMeLLeHUi npoaiigepa ycnyr. Habnogernve 3a 6e30MNacHOCTbIO AOMKHO
OblTb YCT@HOBIIEHO C MCTOJSIb30BAHMEM COYEeTaHWsA obopyfoBaHUA (Takoro, Kak 3amMKHyTas TENeBU3UOHHaA cucTema u
L eTeKTopbl ABWXEHWS) U OXpaHbl; OHO AOMKHO Ae/CTBOBAaTL NMOCTOAHHO U BbiTh NMOMHOCTLIO YpaBnsAeMbIM.

JomxHbl 6biTe paspaboTaHel NpoLeaypbl AN YCTAHOBKM, TeXHWUYecKoro obcnyxuBaHus, peMoHTa U MOAEpPHU3a-
Luu obopygoBanua ans duanmdeckoro HabntogeHus 3a 6e3onacHocTbio, YTOOLI rapaHTUpoBaTh OTCYTCTBME YNYLLEeHUA B
obecneyeHun GesonacHocTu. Hanpumep, MoxeT GbiTb NocTaBrneHa oxpaHa AnA HabniogeHus 3a 3aTparuBaeMbiMU
nnowagkamu/noMeLLleHMAMN BO BpeEMS 3TUX MepPOMNpUATUA.

MepcoHarn, oTBevatolwmit 3a dusmyeckoe HabnogeHne 3a 6e30MaCHOCTLIO, AOMKEH ObiTh afeKBaTHEIM 06pasom
obyyeH W nepuoaunyeckn NoABepraTbCA TECTUPOBAHMWIO NS NPOBEPKU pearnpoBaHus Ha usmveckoe BTOPXKEHUE U
HanageHve. TpeboBaHWA Kk 0By4eHN0 U B3aMMOCBA3aHHbLIE KPUTEPUU OLIEHKU NpuBeaeHsl B A.9 (Mpunoxerue A).

duanyeckne 30HbIl, KOTOPbIE JOSKHBI HAXOAWUTLCA Nog HabniogeHWeM, AOMKHbI Mo BO3ZMOXHOCTU BKNOYATS:

a) BCe BXOAbI B NOMELLEHUS NpoBaigepa yenyr 1 BeIXOAbl U3 HUX;

b) Bce BXoAbI B NMOMELLEHUS C OrpaHUYEHHBIM JOCTYNOM, HanpuMep B MallWHHLIA 3ar U XpaHunuLle HocuTenen
JaHHbIX, U BBIXOAbl U3 HUX;

C) 30HbI, HEMOCPECTBEHHO OKpYXatolue NepuMeTp NOMeELLEeHUA npoBagepa ycnyr;

d) 3aBopbl No NepUMETPY U (UNKU) CTEHBI MOMELLEHUI NpoBangepa yenyr;

e) 30HBlI Mexay 3abopamMu No NepUMETPY W (M) CTEHAMU U COOPYXKEHUAMMW B Npeaenax nomeLleHuii nposaiae-

pa ycnyr.
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Mposaiaepsl ycnyr MOryT npusnekaTth BHEWHWE pecypchl (BHELLHWUX MOCTaBLuMKoB) AnA obecneveHuns duandecko-
ro HabnogeHun 3a 6esonacHocTblo, HanpuMep obecneveHuss 6e30MacHOCTM U MOHUTOPUHIA, HO C Y4ETOM peKoMeHAa-
Uui, npedcTtaBneHHbIX B A.6 (npunoxerue A).

B.4.5 Cuctembl oOGHapyXeHUA U CUTHaNM3auum

B.4.5.1 O6wan uHdopmaumua

JornxHbl BbITb YCTaHOBMEHE! CUCTEMBI PU3NYECKOTro OBHapPYXKEHU U CUrHanu3auun Ans obHapyXeHUsl BTOpXe-
HWiA U HanageHuid, a TaKkke, HanpuMep, Bo3ropaHus W 3aTonneHns u obecneyeHns paHHero NpeaynpexaeHus CooTBET-
cTBytoLLero nepcoHana o6 ux Bo3HUKHOBEHUU. CUCTeMbl OGHapPYXKEHUS U CUrHaNU3aUWK AOMKHBI COOTBETCTBOBATL Tpe-
6oBaHUAM NpUBEAEHHBLIX HUXE MyHKTOB.

B.4.5.2 KoHcTpyKuus

CucTeMbl OGHapYXeHWUS W curHanusayum JOomkHbl ObiTh pearnu3oBaHbl NyTeM UCMOMb30BaHWUSA O4HOMO U3 criefyto-
LLMX NOAXOA0B:

a) LUeHTpanu3oBaHHOro — BCe YCTpOoWCTBa OOHapyXeHUs1 NOAKIIOYEHbl K LeHTpanu3oBaHHOMy o6opyzoBaHuio,
KOTOpOoe ynpaBnaeTca 24 Yaca B CyTKM;

b) feLeHTpann3oBaHHOro — Bce ycTpoiicTBa 0OHapyXeHUst (OYHKLMOHUPYIOT U YNPaBnsOTCS NOKarbHO;,

C) KOMBUHWPOBAHHOrO — KOMOWHALMSA LieHTPanM3oBaHHOro U AeLeHTpanu3oBaHHOro NoaAxofoB (HanpuMep, uc-
Nonb30BaHWe LieHTpann3oBaHHoro oBopyaoBaHus AN MOHUTOPUHIA CUrHaNoB TPEBOMU B NOMELLEHUSIX C OrpaHUyeH-
HbIM AOCTYMNOM W MECTHOro ynpaereHus Apyroi curHanuaaumen).

B npeane Bce curHanbHble YCTPOWCTBa AOMKHbI ObITb Takke CBA3aHbl C MECTHBIMW OpraHamMu oxpaHbl NpaBomNo-
pAgka u noxapHoi cnyx6oil.

B.4.5.3 Buabl npeaynpexaeHui

Cucrtembl 06HapyXeHUst U CUrHanu3aLmu LOIMKHEI N0 BO3MOXHOCTU NpeaynpexaaTb No KpaiiHei Mepe o cnegy-
FOLLMX yrposax:

a) 3agblMneHue;

b) BosropaHue;

C) NpoTeYka BOAbI;

d) BTopXeHwMe.

B.4.5.4 OxBaTbiBaeMble NoMeLleHusA

Cuctemamy 0BHapyXeHWsi N CUrHanusaLun JOMKHbl ObiTb OXBaYeHbl 30HbI OFPaHUYEHHOro AOCTYNa, Ha nroLwas-
kax/nomeLleHnsX, BMeLlaroLmx obopyaoBaHne ¢ orpaHUYeHHbIM AOCTYNOM, AOMKHbI GbITb YCTAHOBIIEHEI COOTBETCTBYHO-
Lve BUABI YCTPOWCTB OBHapYXeHWs U CUrHanusaumu.

MoMeLLeHNs C orpaHUYeHHbIM OCTYNOM JOSXKHBI BKIOYaTh:

a) cepBepHble,

b) apyrve MalluHHblE 3anbl;

C) NOMEeLLEHUA ¢ apXMBamMn HOoCUTENEN AaHHbIX;

d) nomeLleHuss ¢ 06OpyAOBaAHWEM ANA KOHTPONSA BNUSHUA BHELLHEW cpeabl (BMelyawowme oGopyaoBaHue ans
KOHAULMOHUPOBaHUSR);

€) NoMeLLEHNsI C OCHOBHBEIMWU KOMMYTaTOpaMu CBA3MN,

f) nomelleHus ¢ cuctemoit GecnepeGoHOro NUTaHUS,

g) aKKyMynsaTOpHble (€CNKU OHW HE COeAUHEHbI C NOMELLEHUAMU C cucTeMOI Becnepe6oitHoro NUTaHus),

h) nomeweHns ¢ cunoseiM TpaHCHOPMATOPOM UNWU FrEHEPaTOPHOI YCTaHOBKOW,

i) NOMeLeHne ¢ rMaBHbBIM pacrnpefennuTenbHbIM LWUTOM UK A5 KOHEepeHL-CBA3Y,;

j) Apyrne TenekoMMyHUKaLMOHHbIE NOMELLEHNA (HanpuMep, BMeLLaloLue pacnpefenuTenbHele Kopobku gns npo-
BOAKW W LUTENCENbHBIX COSAUHEHUN).

B.4.6 Onepauum

Mepconan npoBaiigepa ycnyr AonmkeH 6biTb afekBaTHEIM 06pa3oM 06yYeH M NepuognuYeckn NPOXoAUTL TECTUPO-
BaHWe ANA NPOBEpPKU pearnpoBaHUA Ha NpeaynpeXAeHus cuctem obHapyxeHus U curHanusauyuu. Kputepum oueHku
pearnposaHua nepcoHana onucaHel B A.7.5.2, a uHdopmauua 06 obydeHun, obpasoBaHnun U TECTUPOBaHUN NepcoHana
npueseaeHa B A.9 (npunoxerue A).

B.4.7 XpaHunuwa

Mposaiaepbl ycnyr AoMKHL BbITb CNOCOGHBI NPEAOCTaBNATL OpraHM3aLmsaM 6esonacHble XpaHunula U NpuHaa-
NEXHOCTN ANA XpaHeHNA WX BaXHeNLMUX 3annucein, MarHUTHLIX HocuTenel U pecypcos. [na o6ecnedeHnsa GesonacHbix
YCNOBWIA XpaHeHUs HeobxoguMo cobrtogath:

a) ycTaHOBNEeHHYI0 hopMarnbHyIo COBOKYNHOCTL NpoLieayp AN ynpasrneHus n obecneveHna 6esonacHocTu c6opa,
TPaHCNOPTUPOBKK, NPUEMa, MapKUpOBKU, XpaHEHUS U U3BMEYEHUA BaXHEHLLMX 3annuceil, MarHUTHLIX HOCUTENen U pe-
CypcoB — B MOMELLEHNA OpraHn3aLyii U N3 HUX, BO BHYTPEHHWE W BHELLHME XPaHUNULWA U Ha NNoLWaaKu AN BOCCTAHOB-
neHusa. Hanpumep, oTnpaBnsemble MarHUTHbLIE NIEHTHI BXHENLLUX 3anuceil MOXHO XpaHUTb B 3alUULLEHHOM LWKady B
aKcneauuun nepen c60poM M A0CTaBKOW OpraHU3aLusM;

b) Hanuune cooTBETCTBYIOMX CPEACTB KOHTPONSA BIUSHUA BHELUHER cpefibl, YTo6bl NnoaaepXuBaTh LEeNoCTHOCTb
3anuceil opraHu3auuu Bo BpeMs TPaHCMOPTUPOBKA U XPaHEHUS,

C) ANS XpaHWUNULL, He pacrofioXeHHbIX Ha Mrowagkax Ans BOCCTAHOBIIEHUS:
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- KpUTepum BoIbOpa MeCT ANA XPaHUNULLY AOMKHBI BbITb TAKUMK Xe, Kak Arns Belbopa MECTONONOXEHUA NNOLafok
Ansi BoCCTaHoBMeHus. HanpuMep, xpaHunuwa Heobxogumo pasMelyatb BAanu oT MECT C OMACHOCTAMU NPUPOLHOro
Xapakrepa, K HUIM A0IKHbI 6bITb NPOCTON AOCTYN U anbTepHaTUBHbLIE MapLUpyThl 4OCTYNa;

- XpaHunuiyam criegyet obecneunsaTh Takoi e ypoBeHb pU3UUECKOro KOHTPOSSI JOCTYNA W 3alWUTLl OT BAUAHWUS
BHeLUHel cpeAbl, Kak Ana nnowagok AnNA BOCCTaHOBMNEHMUS,

d) pocTynHocTb Ha nnowaAakax Ans BoccTaHoBNeHUs H6e3onacHbiX LWKadoB ¢ BO3ZMOXHOCTLIO 3anupaHus ans
XpaHeHUs BaXHEWLLMX 3anucel, MarHUTHBIX HOCUTENENW U pecypCcoB opraHusaLuu.

MpoBaiigepbl yenyr MOryT NpuBNeKkaTb BHELLHWE pecypchl (BHELLUHWX NMOCTaBLUMKOB) AN obecneveHns XpaHunuuy,
HO C y4eTOM MPUHLUNOB, NpeAcTaBneHHbIX B A.6 (npunoxeHue A).

B.4.8 UneHTUhUKaUUOHHbIE KapTOUKKN

HomxkHa cyulectBoBaTb onpefeneHHas opma BUAMMONA uaeHTUdUKaUMN No MAEHTUPUKALUNOHHBIM KapToYKkam
B LIENAX MOHUTOPUHIa U KOHTPONA NepeMeLLeHns NepcoHana B NomeLLeHnsIX npoBaiaepa ycnyr co cnegyrowmumm Tpebo-
BaHUAMU:

a) kaxaas naeHTUdUKaUnoHHas KapTodka AoSKHa YHUKanbHbeIM 06pa3oM uaeHTuduymMposaTb AaHHOMO Yeno-
Beka;

b) naeHTUdUKaLUMOHHBIE KapTOYKN AOMKHLI BbITb TakUMKU, YTOGLI BbINO 3aTpyAHUTENBLHO caenaTh UX AybnukaTsl
unu noaaenarb ux;

C) KaXaoMmy 4enoBeKy eAUHOBPEMEHHO AOSKHa BbljaBaTbCA TOMBbKO OAHA UAEHTUUKALMOHHAsA KapToYka;

d) KaxabI YenoBeK AomKeH oTBeYaTh 3a obecnedeHue He3onacHOCTU U Haarnexallee UCNoNb3oOBaHUe BblAAHHON
MAEHTUPUKALNOHHON KapTOUKMY;

€) 0 noTepe NAeHTUPUKALMOHHON KapTOUKKN crieflyeT HeMeAreHHo coobuaTs;

f) npn HaxoXAaeHUn B NoMeLLieHNsAX NpoBaifepa ycnyr AeHTUUKaLMOHHYIO KapTO4Ky cnegyeT Bce BpeMSA HOCUTb
Ha BUAHOM MecTe,

g) UAEHTUUKALMOHHBIE KapTOYKM MepcoHarna AOoDKHbI 3aMETHO OTNUYaTLCA OT MAEHTUDUKALMOHHBIX KapTOoueK,
BblAaBaeMblX NOCETUTENSAM;

h) naeHTUdUKaLMOHHbIE KapTOUKK, BbljaBaeMble MOCETUTENSM, AOMKHbI ObITb BO3BpaLLEHb!, KOrAa AaHHbIe nuua
noKWAalT NOMeLLeHUs npoBaiigepa ycnyr,

i) WAEHTUUKALMOHHEIE KapTOYKM AOIMKHLI ObITh BO3BpalleHbl B nocrefHuid paboyniti feHb YneHoB nepcoHana
(eTo YacTb npouenyp obecneveHus 6e3onacHOCTU NpU 3aBepLUeHUN paboThl).

B.4.9 Knioum

JormkHo cyllecTBOBaTb LIEHTpanun3oBaHHOe yrnpaBrneHue BCceMU KntodaMu (BKIOYas KapTbl ¢ MarHUTHBIM KOAOM,
CMapT-KapTbl U Kodbl LUPPOBON KNaBULLIHOW MaHenwu), JalroWwnMU BO3ZMOXHOCTb (PU3NYECKOro A0CTyna K CTPOEHUAM
nroLaaknM Ana BOCCTAHOBMEHUSA U 30HaM/MOMELLEeHNAM, a TakKe, Hanpumep, K WKadaM BHYTPU HUX.

MeHeXMEHT KIoYen JOMKeH onpeenaTb cnegytolme NonuTuku 1 npoueaypsbl:

a) 0BbIYHbI KOHTPOMb 3a Bbiga4el Kntodei nepcoHany, Hanpumep Bbifaqa Kitodeil HoBOMY NepcoHany U Bo3Bpar
Kritoveit npu yBonbHeHUU;

b) ocobblit kKOHTpONb 3a BhIfavei krtodel nepcoHany AN BaXHENWLWMX NOMELLEHWH (Hanpumep, Bblgada KritoYei
Ons npoxoda B CepBepHLIe JOIKHa CTPOro OrpaHuyYMBaThCs TOMIBKO HECKONBbKMMU OCHOBHBIMU YfieHaMu nepcoHana);

C) XpaHeHWe 3anacHbIX Ktovel (Hanpumep, B crieumarnbHO KOHTPONUpyeMoid Kopobke unu Lwkadymke ANS Krto-
Yein);

d) geiicTBUA NpW noTepe Krodel (HanpumMep, obasaTenbHas 3aMeHa COOTBETCTBYIOLLMX 3aMKOB W Bblaya HOBbIX
Kritouei).

B.4.10 JlerkoBocnnameHsitolmeca mMmatepumanbl

JlerkoBocnnameHsoLMecs MaTepuarbl, Takue, Kak TOMMWBO ANS 3aXWranok, HefonyCTUMO XpaHUTb B MOMELLEHU-
AX, BMeLlatolmux obopyfoBaHue ¢ orpaHuyeHHbIM JOCTYMNOM.

B.4.11 NopraTuBHoe o6opyaoBaHue

MopTaTuBHOe 0GopyaOBaHUE, Takoe, Kak HOyTOYKW, MOBUIbHbIE TenedoHbl, NepcoHarnbHble LMdpoBLIE CeKpeTa-
pu, USB-HakonuTenu unu gpyrne nopTaTUBHLIE XECTKME AUCKW, HEMb3A MPUHOCUTL B 30HBI/MOMELLEHNS, BMeLlatoLue
YYBCTBUTENbHYLO anmnapaTypy, ecrn TONbKO 3TO NopTaTuBHOe 0B0pyAOBaHWE He Haxo4UTCsA MNof KOHTporieM ynorHoOMo-
YeHHOro nepcoHana npoeaigepa ycnyr u (unu) opraHusauun. Bonpoc o TakoM KOHTporne MOXeT peLlaTbCs B KaXaoMm
KOHKpPETHOM cryyae.

B.4.12 KapTbl U cnNpaBOYHUKU

KapTbl nomeLyeHWiA, TenedOHHbIe CNPaBOYHUKN U JpYrve AOKYMEHTHIl, KOTopble MOTyT Bbl3BaTb accoLyaluto Uim
no3BoNAT MAeHTUdMLMPOBaTE NOMeLLeHUs Ansd 06paboTku 3Ha4UMOo MHopMaLn, HeO6X0AMMO NPeoCTaBNATL TONBKO
COOTBETCTBYIOLLIEMY YNOSTHOMOYEHHOMY NEepcoHany.

B.4.13 UHcnekTUpoBaHMe NOCTYNAaloLWMX U MCXOAALUUX MaTepuanoB

Bce nocTtynatowme n Ucxogswme MaTepuans Ans NOMeLEeHnid nposaiigepa ycnyr Heo6XoAnMMOo UHCNEKTUPOBaTL
Ha NpeAMeT NoTeHUMankeHbIX onacHocTel U MHLUMAeHToB 6e30macHoCcTu.

B.4.14 YcTpaHeHue Hocutenel AaHHbIX U AOKYMEHTOB

MpoBaiaepbl ycnyr AOMKHbLI NMPeAOCTaBNATb OpraHn3aLuaM Ha nnoljajkax A8 BOCCTAHOBMEHWSA COOTBETCTBY!HO-
Lee obopyaoBaHMe U cpefcTBa ANA YCTPAHEHUA HEHYXHbIX AOKYMEHTOB, HOCUTeNel AaHHbLIX U APYrUX maTepvanos.
Mpumepsbl Takoro obopyaoBaHus: BymaropesaTefibHble MallMHbI, KOTOpble MOryT obecneynBaTb HafeXHOE YHUYTOXeE-
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HUe HEeHYXHbIX pacnevaTtok; obopyaoBaHue, obecnedyunBatoliee pasMarHuinBaHne MarHUTHbLIX NeHT, obopyAoBaHWe ana
u3Mernb4eHus (nonepeYHor Hapeskn) KoMnakT-gUCKOB. YCTpaHeHue criefyeT npousBofMTb Takum obpasom, 4Tobbl He
Morno 6blTb CAENaHO HUKaKUX BbIBOJOB B OTHOLLEHWUW paHee XpaHUBLUMXCS faHHbIX.

B.4.15 O6ecneveHne HenpepbIBHOCTH

Bce peanusoBaHHble Mepbl U npoleaypel dusmdeckoin 6e30nacHOCTU AOMKHBI AecTBOBaTh 24 Yaca B CyTKM U 365
dHei Brogy.

B.4.16 3nopoBbe U 6e30MacHOCTb NepcoHana

JorxHel cyljecTBoBaTb NpoLedypbl 4NA o6ecnedeHUs COOTBETCTBYIOLLEro ypoBHsi 6€30NacHOCTM M OXpaHbl 330po-
BbA MepcoHana Ha nnolagkax AN BOCCTAHOBMEHUS. 3TO BKIOYaET Nepuoanyeckoe UHCNEKTUpOBaHUe HafeXHOCTU
CTPOeHWsA U noxapobesonacHocTH, oxBaTkiBaloLlee Takne cdepel, Kak BEHTUNALMUSA, CHUXKEHWE BO3MOXHOCTU BO3ropa-
HUS, He3abnoKNPOBaHHOCTL MapLUPYTOB SBaKyaLuu U aBapuitHoe ocBeLleHKe.

B.5 CneuunanbHO BblaeneHHble 30HbI

B.5.1 O6was nHcpopmauus

JorxHel 6bITb NPUHATEI Mepbl, YTOGL! OCTaBUTL KOHKPETHbIE 30HBI/MOMELLEHUs B 3aHWsIX NnpoBaigepa ycnyr Ans
pasmellyeHWs obopyLoBaHWSA opraH1saLun 1 MCNofk30BaHWUS BO BPEMS1 BOCCTAHOBIIEHUA. 3TN 30HbLI/MOMELLEHUS Henb3s
“cnonb3oBaTh B UHLIX Lensax B o6bl4HOe BpeMs. Ecnu 3oHy/noMelleHne UCcnonb3aytoT B UHLIX LiENsX BO BpeMs 0BbIMHbBIX
onepauuii, y npoeaiiaepa ycnyr AomkeH 6bTb NpefyCMOTPEH NpoLecc HeMeAneHHo! TpaHchopMaLun/mcnonb3oBaHNs
ee ANna uyenew, HeobxoguMelX Bo BpeMsa HC unn aBapuu.

B.5.2 Tepputopus ans cobpaHuii

MpoBaigepsbl YCnyr AoMKHbLI NPefoCcTaBnATb ajekBaTHbIe TEPPUTOPUM ANa coBpaHuiA ¢ CUCTEMOI FPOMKOIA CBA3M,
4yTOObI AaTb BO3MOXHOCTb OpraHn3auusaM cobupaTtb U MHCTPYKTMPOBaTb BECb CBOIA NepcoHarl, 3aHAThI BOCCTAHOBEHU-
eM. TeppuTopuu Ans cobpaHunit MoryT BblTe OTKPLITLIMU NPOCTPaHCTBAMK, 3anamMn UK ayAUTOPUSIMU, KOTOpPbIE AOIDKHbI:

a) BMEeCTUTb oXuaaemoe Gorblloe KONMYECTBO YSIEHOB NEpCcOoHaria, 3aHATOro BOCCTAHOBIIEHWEM, U3 pasfIUYHbIX
rpynn no BOCCTaHOBIEHWIO;

b) 6bITb AelcTBYOWMMAU U YAO0OHBEIMM ANS NepcoHana nNpu NobbiX NOrofiHbIX YCIOBUSX;

C) oTBeYaTb TPeboBaHWAM KOHUAEHLMANBHOCTU OpraHn3aLmii, YyTobbl fto6oii NPOBOANUMBIA TaM MHCTPYKTaX Unu
Geceny Hemnb3s ObINO NOACNyLWATb B COCEHUX MOMELLEHUAX.

B.5.3 30HbI (6pemMeHHO20) XpaHeHUs

MpoBaiaepbl ycryr AOMKHEl NPejoCTaBUTb 30HbI (8peMeHHO20) XpaHeHUs AN MOrpy3ku, pasrpy3ku U UHCNEKTU-
poBaHUs KOMMbIOTEPHOrO U B3aUMOCBA3aHHOrO 06opyAoBaHUA opraHu3aLun.

MpoBaiigepbl ycnyr 4OMKHBI YCTAHOBUTL MOMIMTMKMA M Npoueaypbl AN perynuposaHusa nepemelleHns obopyaosa-
HUS OpraHu3aLnu B 30HbI (8peMEeHHO20) XPaHeHWs, BKIoYasa NPUCYTCTBUE WU HaA3op NpeAcTaBuTenei opraHusauun n
nposaiigepa ycnyr npu HeobxoguMocTu U NpoLesypel ANs pacCCMOTPEHNUS BONPOCOB HAPYLWEHUA HOPM U UCKIIOYUTENb-
HbIX CUTYaLMWiA.

B.5.4 HanagoyHas 30Ha

MpoBaiiaepbl ycnyr AOMKHLI NPEAOCTaBUTL HanafoqHbIe 30HbLI ¢ afiekBaTHLIM 3HeprocHabxeHneM ANA TecTupo-
BaHUS KOMMbIOTEPHOrO W B3aWMOCBS3aHHOro o6opyfoBaHWs. OHeprocHabxeHne B Hanajo4HOW 30He AONXHO ObiTb
M30MMpPOBaHO OT 3HeprocHabXeHUs ApPYrUX YacTei NOMeLLeHUA NS BOCCTAHOBNEHUS, YToOL NpeaoTBpaTUTL BRNUSAHUE
CryYaiHoro oTKMKYEHUS Ha SHeprocHabXeHune B Apyrux 4acTsax NoMeLLeHUi 4R BOCCTAHOBNEHNUS BO BpeMA TeCTMpoBa-
HUA oBopyaoBaHus. CreayeT Takxke yAeUTb BHUMaHWE U30TMPOBAHUIO CETU B Hanafo4HoN 30He, ecnu TaM Heobxoau-
MO TeCTMpOBaTb MUCMONb3oBaHNe CeTM.

MpoBaiAepsbl yCryr AOMKHbBI YCTaHOBUTL MONUTUKK U MpoLeAYpLl ANS PerynnpoBaHnus nepemMeLLieHNsa U TecTupoBa-
HUA 06opyAoBaHUA OpraHW3auuu B Hanago4HoN 30He, BKNOYaa NpUCYTCTBUE U Haa30p NpeacTaBuUTenei opraHmsaumum u
npoBsaiigepa ycnyr npu HeobxogMMoCTH M Npolefypel ANS pacCMOTPEHWUS BOMPOCOB HapyLUEHUIA HOPM U UCKITIOUNTESTb-
HbIX CUTYaLMiA.

B.5.5 Opyrue 3oHbI

MpoBaiigepamu ycnyr fomkHel 6bITb MPUHATE Mepbl, YTOOLI AaTb BO3MOXHOCTb OpraHu3aLmsM pasMeLlatb cBoe
BbIMMCNUTENBHOE U B3auMocBsizaHHoe oBopyoBaHWe B 3aLUMLLEHHOR cpefe, T. €. NpeaoTBpalyaTh HeCaHKLMOHUPOBaH-
Hble PU3NYECKWUIA [OCTYN, N3MEHeHNe UNK yaaneHne. Hanpumep, MoryT BbiTb OCTaBMEHb! 30HbLI/MOMELLEeHNS ANs NPUH-
TepoB M aKkcoB U 3alUMLLeHHble LKadbl ANS MapLIPyTU3aTopoB U MOAEMOB.

B.6 CpencTBa KOHTpons BrMAHUSA BHelUHel cpeabl

B.6.1 O6was nHcpopmauus

MpoBaiigepsl ycnyr AomKkHEl 06ecneYnTb CcyLecTBOBaHUe NONUTUK U Npoueayp Ans obecnedYeHns 3aluThl 3MeKT-
POHHBLIX MHOPMaLMOHHBLIX cucTeM, oBopyaoBaHUA U MOLLHOCTEN mpoBaigepa YCrnyr U opraHusaluil oT onacHocTel
NPUPOAHOro XapakTepa W (Mn) onacHoCTeN BpeAHOMO BO3LEeCTBUA BHELUHEN cpefbl. OTW NONUTUKW U NpoLeaypbl AoN-
XHbl OXBaTbIBaTh pa3paboTky U nNpefocTaBneHne opraHnsaLnsM cpefcTB NOAXOLALEA KOHCTPYKLUMM U NpUHaLnexHoC-
Tel AN NpeaoTBpaLleHns yxXyALIEHNS COCTOSHWUSA HOCUTeNel, UCNonb3yeMblX AN XpaHeHus. Hanpumep, B NoMeLLeHnK
AN XpaHeHUs MarHUTHbIX HocuTenel AaHHbIX HeoBXoAMMO cpefcTBamu ynpaBfieHWs NoadepXvBaTb Haanexatiune
TemnepaTypy ¥ BNaxHoCTb
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B.6.2 NMepcoHan n o6opyaoBaHue

HorxHel cyllecTBOBaTE Npoueaypbl ANs AOCTWKEHUS COOTBETCTBYIOLLErO YPOBHS KadecTBa BHELLHeR cpeabl Ans
obopyaoBaHUs U NepcoHana Ha nnolwjaskax ANsS BOCCTaHOBMEHWUSA. 3TU Npoueaypbl AOMKHbI obecneymBaTth CpeacTBa
KOHTPONS BIWSHWUA BHELLHEN cpepbl Ans:

a) TemMnepatyphl;

b) BeHTUNAUMMK;

C) BNaxHoCTy;

d) BuGpauum v wyma.

HomxHbl BbITb Takke ycTaHoBMNEHbLI Npouesypbl Ans obecneyeHns COOTBETCTBYIOLLEr0O MOHUTOPUHIA U KOHTPONSA
HanpsXXeHHOCTU BMEeKTPOMarHUTHOro nons Mo BO3MOXHOCTH.

B.6.3 NMomMelueHus

[MpoBanaepbl yenyr 4omkHbl o6ecneunTb, YTobbl CpeAcTBa KOHTPONS BMUSHUSA BHELUHe cpefbl Bbinu npefocTas-
NeHbl ANA CNeAyoWmMX NoMeLLeHWiA:

a) cepBepHble;

b) Apyrne MalLuHHbIE 3anbl;

C) C apXuMBaMu HocUTenei faHHbIX;

d) c obopygoBaHWeM Ansi KOHTPONS BMUSIHUS BHELLHEN cpefbl (BMeLLatowme o6opyaoBaHue ANs KOHAULUOHUPO-
BaHus),
€) C OCHOBHEIMU KOMMYyTaTopamu CBA3W,

f) ¢ cuctemoii GecnepeboitHOro aneKTpPoONUTaHUS;

g) aKKyMynATOPHbIE (€CIIM OHWM HE COeAUHEHbI C MOMELLEHUAMM C cucTeMoi GecnepeboMHOro aneKTponNuTaHus),

h) ¢ cunosbIM TpaHcHOPMaToOpPOM UMK reHepaTOPHON YCTaHOBKOW,

i) ¢ rMaBHLIM pacnpeAenuTEnbHbLIM WUTOM WU ANSA KOHgEPEHL-CBA3MY;

Jj) Bpyrve TenekoMMyHWKaLMOHHbIe NOMeLLeHUs (HanpuMep, BMeLLaroLle pacrnpeaenurenbHble Kopobku ansa npo-
BOAKU U LUTENCeNbHbIX COEAUHEHUIA).

B.6.4 N36biTOuHOCTb

MpoBanaepbl yenyr 4omkHb obecneunBatb, HTOOLI BCe 060pyAoBaHue, obecneunBaroLee KOHTPONb BAUSHWUSA BHELL-
Hell cpefibl, yCTaHaBNMBANOCh C AOMOSTHUTENBHOW U3BLITOMHOCTLIO, YTOOBI 6bITE MPUCNOCOGNEHHBIM K TEXHUYECKOMY
obcnyxusanuio U (unu) cboto u npefoTBpallaTe HebnaronpuATHOe BRKUAHME Ha YpoBHW obcnyxusanua. Hanpumep,
L0MxHbI BbITb YCTAHOBMEHbI 4OMOMHUTESbHEIE arperaThl 4ns KOHAMLMOHUPOBaHUSI Bo3Ayxa B Lensx AyGnupoBaHus Bo
BpeMs TeXHUYecKoro oBcnyXMBaHWA OCHOBHOW CUCTEMbI KOHAWLMOHUPOBAHMUS BO3AyXa.

B.7 TenekoMMyHUKauunu

B.7.1 O6wasn uHcgpopmauus

TenekomMmyHukaumn obecnednBatoT HeobxognMMyo CBSA3b MeXAY MnoljaakamMmu Ansi BOCCTAaHOBIIEHUSI U BHELLHUM
Mupom. Bero nHdopmauuio (ronocoBas, AaHHbIe U, BO3MOXHO, BUAeo0) HeobxoAuUMO nepefaBaTb CBOEBPEMEHHLIM,
apdeKTBHLIM N NPOAYKTUBHEIM 06pa3oM, a BCA nepefava ¢ NroLafoK 4N BOCCTaHOBIEHMsI U Ha HUX AOIKHa ocylle-
CTBNATLCA 6e3 HapyLUeHWid Unn yxyALeHus kadectsa u 6e3 nepexasata UHoOpMaLMK.

MpuBeaeHHbIe HKE PeKOMEHAaLUWN OTHOCATCH K NIUHUAM CBSI3W OT TOYKM (pU3NYecKOoro BXxofa B MOMELLEHUS
npoBaifepa ycnyr o croek dpusmndeckoro obopyaosaHus. (JIMHUM cBSA3U BHE NOMELLEHWIA NpoBaigepa yCnyr U Haxopas-
LMecsa Noj KOHTPONEeM NOCTaBLUMKOB TENEKOMMYHUKALIMOHHLIX YCRYr HE paccMaTpuBaloTCA B HACTOSILLEM cTaHAapTe. )

B.7.2 MocTaBLLUKK

Y npoBaiAepoB ycryr JOMKHbI CyLLECTBOBaTL NPOLEAYpLl U pecypchl ANA COAeRCTBUS opraHu3auusM B obcyxae-
HWM yCrOBUIA W MPUBMeYeHUN NioBbIX MOCTaBLUMKOB TeNIEKOMMYHUKALMOHHBIX YCIyr A5l COOTBETCTBUSI MUHUMASIbHLIM
cTaHfapTaM U3BLITOYHOCTW, HafexXHocTH, 6e3onacHoCcTh U KadecTBa.

B.7.3 OTKa3 TeneKoMMYHUKaLMUi BCregcTBMe OTKasza OQHOro aneMeHTa

Mposaiigepsbl ycnyr AomxHbl 06ecneYuTb, YTOOLI 0TKa3 TeNeKOMMYHWKaLWid BCNeACcTBUE OTKa3a OfHOro areMeHTa
ObIN cBefleH K MUHUMYMY MOCPEACTBOM HanM4uA anbTepHaTUBHBIX UCTOYHMKOB TENEKOMMYHUKALMIA, YTO NMO3BOSUT OCY-
LLeCTBNATL NepekntodeHne B crnyyae asapui. 1060 ansTepHaTUBHLIA MCTOYHMK JOMKEH BbITb HE3AaBUCUMOM, MHOW U He
HaxoAsALeNcs B KOMNMEKTUBHOM WUCMOSIb30BaAHUM COBOKYMHOCTBIO TENEKOMMYHWKaLMOHHOrO 06opyi0BaHusl U NIUHUIA CBS-
34 Ha nnowjafke ANS BOCCTaHOBMNEHWA nposaivgepa ycnyr. Takum oBpasom, npoBaifepbl ycrnyr AOMKHEI obecneunTs,
YTOOBI HE MPOWCXOAWNO OTKa3a CUCTEMbI BCMIEACTBUE OTKasa OAHOrO SrieMeHTa A ceTeBoro oGopyAoBaHUst U NIMHUNA
CBSA3M, BXOAALLMX/BBIXOAALLMX C UX MNOLWaAoK, U YTOBLI CyLlecTBOBanu ankTepHaTUBHLIE CETEBbIE COeLUMHEHUR, NO3BONSA-
fOLLiMe OCYLLeCTBNSATE NePeKoYeHNe B ClyYae aBapui, YTO MOXET BbiTb JOCTUIHYTO NOCPELCTBOM:

a) ceTeBOro pasHoobpasus;

b) pasHoobpasna npoeaiijepoB TENEKOMMYHUKALMOHHBIX YCINYr, KOTOPOEe MOXET ObiTb AOCTUrHYTO NGO nyTem
npefocTaBeHns MMHUN CBA3W ¢ APYrUM NpoBanfepoM ceTeBbIX YCnyr, nmbo nyTemM AeMOHCTPUPOBaHMUS CrocoBHOCTM
NOAKIOYEHNSA K APYroMY Y3ny, 34aHuUo N NOMELLEHUIO, Fae eCTh Mo KpaiiHell Mepe elLle oAUH NpoBaifep ceTeBbIX YCNYr.

B.7.4 3awuTta

MpoBaiineps! ycryr AoMmKHbI 06ecneynTb, 4Tobbl BCA TENEKOMMYHUKaLWOHHAn kabenbHas cucTema, Nogaepxvsa-
tolaa MHpOpMaLMOHHbIE U (UNKN) rONOCcOoBLIE U BUAEOYCNYrY B WX MOMeLyeHnsX, Obina 3alyyiieHa oT BMellaTenbCTBa,
nepexsarta UNu NoBpexXaeHus, Bkntodaa obecneveHne aToro NOCPeACTBOM:
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a) pasgeneHus cunoBbIX W TENEKOMMYHUKaLMOHHLIX Kabenei Ana npefoTBpalleHUs NoMeX U BO3MOXHOro no-
BpeXAeHUs,

b) oTaeneHuna TenekoMMyHUKaLMOHHOW KabenbHON CUCTEMbI C BONOKOHHO-OMNTUYECKUMU Kabenamu oT fpyrux
kabenei;

¢) naberaHua npoknagku kabenei vyepes obLEAOCTYNHbIE NOMELLEHUSA, YTOOE MUHUMU3NPOBATE BO3MOXHOCTb
npocnyLUnBaHus;

d) obecneyvenuns kabenbHbIX KaHanoB U (MNK) kabenbHbIX NIOTKOB C COOTBETCTBYHOLLEN NPOYHOCTLIO MaTepuana,
4TOObI 3aLLUTUTE NMPOXOASLLME BHYTPU Kabenu oT hU3NYECKOro NOBPEXKAEHUS,

(Cm. Takke B.9.2))

B.7.5 CBA3HOCTb U NponyCKHasi CTOCOBGHOCTb

MpoBaiigepkl ycnyr JOMmKHE 06ecneynTb HanMume NUHUA CBA3W C JOCTAaTOMHOW MPOMNYCKHOW crnocoBHOCTbIO U
CBA3HOCTLIO, YTOOLI flaTb BO3MOXHOCTE OpraHusaumsM OCYLLECTBNATL MEeXAYHapoAHY CBA3b U CBA3b C OCHOBHLIMM
nocTaBLyMkaMn MHPOPMALMOHHBIX YCITYr U MHOPMaLMOHHON NOAAEPXKKN 6e3 USMULIHUX OrpaHuYeHunidi u 3agepxku
nepegaqu.

B.7.6 Mo6unbHas cBa3b

Mposawnaepsl yernyr JOmMKHEl 06ecneunTs, YTobbl NPU HaXoX4eHUN YNEHOB NepcoHarna opraHuaaLum B X noMeLle-
HUSIX OHW WMENMN BO3MOXHOCTb CBA3aTbCH C BHELUHWMU CTOPOHaMM, HaxoASLWMMUCS BHE LaHHbIX MOMEeLLEHWI, UCMomb-
3ysi CBOW MOBUIbHLIE TenedOoHbI B 3apaHee npefHasHavyeHHbIX AN 3Toro Mectax. Hanpumep, nposaiaeps! yenyr moryT
3aKMNIO4UTb COrNalleHns ¢ NocTaBLUMKamu, NpefocTaBnAoLMMA TeNEKOMMYHUKaLMOHHbBIE YCIyri, WNK BRagenbuamu
y4acTKOB/CTPOEHWIA, BMeLLaloLLuX NoLaKku AN BOCCTAHOBIEHWS, B LieNsX ynyyweHna npueMa MobuneHoii ceasun. Mo-
ryT BbITb TaKXKe 3aKoYeHbl aHanorMvHbele cornalleHus No UCMoNb3oBaHWI0 TeXHONoruM 6ecnpoBogHON CeTH B MOMeLLe-
HUAX NpoBaiiaepa ycnyr.

MpoBaiigepbl ycnyr 4OomkHbI Takke obecnednTb pasHoobpasne NoCTaBLYMKOB YCIyr COTOBOW CBA3M, YTOGLI He 3aBU-
CeTb OT eWHCTBEHHOrO NOCTaBLYMKa.

Bce acnekTbl, kacatowmecs MOOWUIBHON CBA3K, JOMKHEI ObITb NMPE4METOM JOrOBOPHBIX COTMALUEHWA Mexay npo-
Baiijepamu ycryr u opraHusayusmu.

B.8 SHeprocHabxeHune

B.8.1 O6was nHdopmauus

Bce BbluncnuTensHoe obopygoBaHue 3aBUCUT OT MOCTOSHHOMO U CTABUNBbHOrO UCTOMHUKA 3NEKTPOMUTaHUS ANs
BbINONMHEHNS 0BbIMHBLIX Onepauyuii, a NpepbiBaHWe WU HapylLUeHUe SHepProcHaGXeHWA MOXeT NPUBECTU K MoTepe BaX-
HOW WHpopMaLMKU UnNu 3aTpyaHeHUto paboT No BoccTaHoBMNEHUo. MNo3ToMy npoBaifepbl yCnyr AOMmKHLI obecneynTb
BBeJeHMWe MONMUTUK U MNpoledyp, cnocobeTaytownx obecneveHnto NOCTOSHHOMN JOCTYNHOCTM afieKBaTHON Nogaqn aneKT-
poaHeprum.

MpuBefeHHbIe HUXe MPUHLMMBI OTHOCATCA K NIMHUSIM SHeprocHabXeHWs OT TOYKU U3MYEeCcKoro BXxoaa B NomeLle-
HUs NpoBaiigepa ycnyr Ao croek dusmndeckoro o6opyaosaHua. (JluHUm sHeprocHabxeHUsA BHe NoLafiok nposaigepa
YCIyr U HaxoASWMeca Noj, KOHTPOSIEM MOCTaBLUMKOB 3NEKTPO3HEPrUN He paccMaTpUBalOTCS B HACTOSAILLEM CTaHAapTe.)

B.8.2 NocTaBWMKKU INEKTPO3HEprum

Mposaiaepbl ycnyr AomkHBI 06ecneunTs Hanuvne NpoLeayp, rapaHTUpYIOLLUX, YTO ariekTpocHabxeHune, npepoc-
TaBnsemMoe NocTasLyMKkaMu, oTBeYaeT MUHUMANbHLIM CTaHAapTam U3bbITOMHOCTH, HagexHoCcTU, 6e30NacHOCTU U kade-
CTBa, BKNOYaA Npoueaypbl MOHUTOPUHIA MOCTYMAIOLLEro SM1eKTPOCHabXeHUs M pa3pelleHUs HepeLUeHHbIX npobnem ¢
NocTaBLYMKaMU, €CNK TaKOBbIe BO3HUKAIOT.

B.8.3 OTKka3 sHeprocHabxeHUs BCneacTBUe OTKa3a OAHOro 3feMeHTa

MpoBanaepbl ycnyr formkHEI 06ecneunTtb, YTOOLI 0TKa3 sHeprocHabxeHUs BCreAgcTBME OTKasa OAHOro aneMeHTa
6bIn cBEASH K MUHUMYMY 6narogaps Hanmuuio anbTePHAaTUBHBIX MCTOYHUKOB 3NEKTPONUTAHUSA, YTO NO3BOSUT OCYLLECTB-
NATL NepekniodeHne B cryyae cbosi, Bkrtovas:

a) reHepaTopbl (cM. B.8.5.2),

b) cpeactsa n obopyaoBaHne ansi uctouHukoB 6ecnepeboitHoro nutaHus (cM. B.8.5.3).

Kpome Toro, no BO3MOXXHOCTW y NpoBaiiAepoB ycryr AOIKHO BbITe NocTynarowee Ha nioLagki AN BOCCTaHOBNe-
HUS 3HeprocHabxeHWe OT HE3aBUCUMBIX, UHBIX U HE HAXOASILUXCS B KOMFIEKTUBHOM WUCMONb30BaHUN MOLYHOCTEN W
SNIMHUIA 3HeprocHabXeHus, HanpuMep SHeprocHabXeHne OT ApYruxX MOACTaHLMIA.

B.8.4 3awurta

MpoBaiigepbl ycnyr AoMmKHBI co3aaTh npouefypbl U ycTaHoBUTb Heobxogumoe obopygoBaHue, 4Tobbl M30nnpo-
BaTb U 06ecneynThb 3aluTy Beero paboTaloLero B UX NoMelleHusix o6opyioBaHUs opraHusaLuii 1 co6cTBeHHOro o6opy-
[OBaHWA OT NOBPEXAEHUS U3-3a YBENIMYEHUS M (UNU) CKa4KOB HaNpsKEHUs!, MPO30BbIX Pa3psA0B UMW APYrux HenpeaBu-
AeHHbIX 06cToATeNbCTB. BuAbl HapylLeHWid aHeprocHabxeHusl, OT KOTOpbIX HeobxoMMa 3allyuTa, BKNOYaloT:

a) NONHbIN OTKa3 («3aTeMHEHUE);

b) peskoe cHuxeHne HanpspKeHWs («4acTUYHOe 3aTeMHEHUe»);

¢) BbIbpoctl;

d) ckayku HanpspKeHus.

Kpome Toro, afjekBaTHOE BHUMaHUe crefyeT YAEnUTb NoTeHUWUarnbHbIM 3MEeKTPUYECKUM NMoMeXam N UX BRUSHUIO
Ha 4yBCTBUTENbHOE 06opyaoBaHMe.
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B.8.5 AnbTepHaTUBHOe aHeprocHabxeHue

B.8.5.1 O6wwan nHdopmauus

MpoBaiaepbl ycnyr AomkHb 0b6ecneynTb HanMune anbTepHATUBHOMO 3HEProcHabXeHus, KoTopoe MOXeT ObiTb
MCMoNb30BaHO Ha Mroljagkax Afisi BOCCTaHOBIIEHMs1 Ha BPEMEHHOW OCHoBe (B crlyyae HapylueHWs obblYHOro SHepro-
CHabxeHuns1) n cnocobHO yAOBMNETBOPATL BCe NOTPeBGHOCTU opraHu3auunii, cBAsaHHble ¢ BOCCTAHOBIIEHUEM, MOKa He
OyneT BO306HOBNEHO HOPMarbHOE 3HEprocHabxeHue.

B.8.5.2 NeHepaTtopb!

MpoBaiiaepbl ycryr AOMKHLI NPEAOCTaBUTL U YCTAHOBUTL HEOBXOAUMOE YNCIO FeHepaTopoB, BLIMOSTHALLMX POk
pe3epBa, UCMONb3yeMOro Ansi NpeaynpexaeHnusl BMUSHUA Cepbe3HbIX HapyLIeHW aHeprocHabxeHus Ha onepawuu no
BoccTaHoBneHUto. [pnobpeTaemble reHepaTopbl JOMKHEI YAOBNETBOPATL Tpe6OBaHUSAM MOLWHOCTM U MUHUMANbHLIM
cTanfapTam 6e30nacHOCTU, HafeXHOCTU U KavecTBa.

eHepaToOpbl MOLLHOCTU criefyeT pasMellaTb TaM, A€ OHU He CMOryT NoMellaTth onepauusam Ha nnowajkax ans
BOCCTAHOBIEHUSA UNKU He ByAyT NpeAcTaBNATb HUKaKylo onepaLyoHHYI0 ONacHOCTb UnKu HapyweHue 6e3onacHocTn (Ha-
npuMep, us-3a 3allyMIEeHHOCTH, BOCNIaMEHEHUs UNKU B3pbiBa).

TonnueHble 6aku reHepaTopoB AOMKHEI GbITb pasMelleHbl Tak, YTo6bl MUHUMU3UPOBaTL pUCKK (HanpuMep, Bpe-
AWTENLCTBA UNKU BO3ropaHus), NpeAnoYTUTENBHO HKE YPOBHS 3€MMKU, C KONIMYECTBOM XpaHUMOro TornuBea, noAaepxu-
BaeMblM Ha TakoM YpOBHe, UTobbl cienaTb BO3MOXHbLIM JOCTYMHOCTb PE3EPBHOr0 3HEprocHabxeHWs B Te4eHne nepuo-
fla, He MeHbLLUe OroBOPEHHOro BpeMeHU BhINMOMHEHWS NOCTaBKKU TONNUBA, KOTOPOe OMNpeaeneHo B OroBope ¢ NocTaBLLy-
koM. [lomKHb! 6bITb NPUHATHI Mepbl ANsi HEMEATIEHHOTO MOMOMHEHUA ToNnNWBa Nocne UCnonb3oBaHuA B criydyae YC unu
aBapuu. KayectBo Tonnuea HeobXxo4MMO PerynsipHO TECTUPOBaTb B KOMNETEHTHLIX NlabopaTopusx.

leHepaToOpbl MOLHOCTU HEOBXOAUMO pErynsipHO TECTUPOBATL NYTEM BKIOYEHUS U MCMONBL30BaHMA, YTOOLI rapaH-
TUPOBaTb NOAAEPXaHNe Pe3epBHOIO YPOBHA FOTOBHOCTU. TecTMpoBaHWe reHepaTopoB Heo6XoAWMO OCYLIEeCTBMSAThL B
COOTBETCTBUM C MpoueaypaMu 1 cneundukaumsamm npoussoguTenen.

B.8.5.3 NcTtouHunku 6ecnepe6oHHOro NnUTaHus

MpoBaifepsl ycnyr AomxHs NpuobpeTaTb, ycTaHaBNMBaTh U NoaaepXuBaTb HeobxoguMble 6110KM MCTOYHMKOB
6ecnepeboiiHoro nuTaHus, 4Tobbl 4aTb BO3MOXHOCTb SKCMNyaTUPOBaTb U YNOPAR0YEHHbEIM 06pa3oM OTKIoYaTb KPUTKU-
Yeckue ANs LieneBoi 3afadvn opraHu3auuu ceTu v BelMUCNUTeNbHOe 06opyaoBaHue.

Onsi KpUTUYeCKUX ceTel U BelMUCIMTENbHOrO obopyaoBanus, Tpebyiownx BbICOKOW JOCTYNHOCTH, crneayeT UCnonb-
30BaTb UCTOYHUKW BecnepeboiHoro nuTaHus knacca VF| (6e3 BpeMeHU NepeknioveHnst), KOTopble 3NEKTPO3IHEPIULo Mno-
LaloT HenpepbIBHO.

Bce ncTouHukn BecnepeboiiHOro NUTaHUA BOMKHBI NPOXOAUTb TEXHUYECKoe 06CnyXuBaHWe n peryrnsipHo TecTu-
poBaTbCs B COOTBETCTBMU C NpoLefypaMun 1 cneludmrkaumMaMm npoussoguTeneil, 4Tobel rapaHTUpoBaTh ONEpPaLUoHHYIO
rOTOBHOCTb UCTOYHWKOB BecnepeboitHoro NuUTaHus K nogfepxke cucTem opraHusauum Bo Bpema YC unu asapuu.

MockonbKky Bce UCTOYHUKKM GecnepeboiHOro NUTaHUA WMEIT BHYTPEHHUWIA NOTeHUManbHbIA MCTOYHUK ONacHOCTH,
OHM AOMKHbI ObITb OTAEMNEHbI OT KPUTUHECKUX CeTEl U BbIMUCIMTENBHOro 060pyAoBaHUsA, TPebYOLLMX BEICOKOR AOCTYNHO-
CTW, UMM pasMelleHbl Ha 6e30MacHOM pacCTOSHUW OT HUX.

Bce akkymynaTopHble 6aTapew, Ucnonbayemele B pe3epBHbIX Gnokax NUTaHWA, LOMKHLI MPOXOAUTL TEXHUYeckoe
obcnyxusaHue, TECTUPOBATLCS U (MMN) NEPUOJNYECKN 3aMEHATLCS, HaNMpPUMep, eXerofHo B COOTBETCTBUU CO cneLmdu-
Kauusamu NpousBoguTenei.

B.8.5.4 be3onacHoe nepeknyeHue

MpoBaiigepbl yCryr AOMXHbl yCTaHOBUTL NpoLeaypbl U cpeacTBa Ansa obecrneveHns Toro, YTobbl NepekrodeHmne ¢
OBbIYHBLIX UCTOYHUKOB 3NEKTPO3HEPrUN Ha reHepaTopbl MOLLHOCTU BO BpeMs HapyLleHWd sHeprocHabXeHna ocyLLecTs-
nanock 6esonacHbIM 06pasoM U He BAUAMO Ha obblYHbIE onepaumu. Mpouelypbl U cpeacTBa AOMKHEI Takke obecneyu-
BaTb 6e3onacHoe nepekntodeHne Ha OObIMHBIE UCTOYHUKN 3HEPrOCHaGXEeHNSA NpU UX BOCCTaHOBMEHUN.

B.8.5.5 YBegomMneHue o nepekrnioueHum

MpoBaiigepbl ycnyr fJomkHel obecneunTs, 4Tobbl Ntoboe nepeknodeHne ¢ 06bIMHOMO NCTOYHKKA INEKTPOSHEPT M
Ha anbTepHaTWUBHBIA UCTOYHMK Bbio 0OHapyXeHO ¢ NocneyoWUM yBEAOMITEHUEM COOTBETCTBYIOLLEro NepcoHana Ans
MOHWUTOPUHIa U AEeACTBUNA.

B.8.6 ABapuiiHble aBTOMaTUYECKUe BbiKNtoyaTenm

Ecnu aTo TpebyeTcs opraHusauusm, nposaiigepsbl ycryr 4OMmKHLI 06ecneunTb yCTaHOBKY aBapuiiHbIX aBToMaTu4ec-
KUX BblKIoYaTeneid B 0603Ha4eHHbIX opraHusaLueil nomMeLeHnsIX, rie ecTb NoTeHuWanbHas onacHoCTb BO3ropaHus us-
3a Tenna, BbIAENAEMOro anekTpu4eckuMm yctpoiictsamu. Cutyauun YC/asapun MOryT BO3HUKATb, €CW NoAaqa aeKTpo-
3Heprumn ByaeT cnocobcTBOBaTL MHTEHCUMKALMW 1 (UNK) CTUMYTIUPOBAHWIO PacnpoCcTpaHeHUsi BO3ropaHUsi BHYTPU Co-
OTBETCTBYIOLMX NoLafok/MoMeLLeHnid. ABapuitHble aBTOMaTUHECKWE BhIKITtoYaTeNnn AOMmMKHbI ObiTh:

a) ycTaHoBIeHbl B 30Hax/NoMelLLeHnsx ¢ obopyfoBaHueM, NOTpebnaoLwmmM 60osbLLIoe KONUYECTBO ANEKTPOIHEPr K
(HanpumMep, TpexdasHble aneKkTpuyeckue ycTpoicTaa);

b) ycTaHoBneHbl pafoM ¢ BXOAHLIMU ABepbMU (NGO BHYTPU, TMBO CHapyXu) B 30HBI/NOMELLEHUS, NMONHOCTLIO
npefHasHa4YeHHble ANA opraHusauuy;

C) ycTaHoBMneHbl B6MM3n 0603Ha4YeHHbIX opraHu3anneid UHaMBUAYansHbIX y4acTKoB 415 30H/NOMELLEHWIA, Konnek-
TUBHO WCMONb3yeMbIX OpraHu3aumamMu;

d) 3aLunLLUeHbl KoXyxaMu, NpeAoXpaHatoWMKn oT crnyYyaiHoi aktusauum;
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€) cnocobHbl BbI3bIBaTb OTKIIOMEHWE BCEro 3HEProcHabxeHus, BKIoYaa UCTOYMHUKKU BecnepeboitHoro nutaHus, B
30Hax/MoOMeLLeHUsIX BO BpeMsi aBapUiAHOWA cuTyauuu.

NHCTPpyKUMK No NpuBeLeHNIO B AeACTBUE aBapUAHBIX aBTOMAaTMYECKUX BIKNOYaTeNei AoMmkHbl 6bITb pa3MeLLeHbl
Ha BULHOM MecTe.

B.9 MeHempkMeHT KabenbHOW CUCTEMBI

B.9.1 O6wasn nHdopmauus

Mockonbky kKabenu HeobxoAUMbI AN Nepefadqn SNeKTPOSHEPruK, a TaKkke ANEeKTPOHHOW uHdopmaLuu, npoBaiiae-
pbl YCRyr AOMKHbBI 06ecneunTb NPUHSATUE Mep ANS UX 3aLUThl OT BHELLHErO NOBPEXAEHUSI U BMELLATENbLCTBA. OTU MephI
JOMXKHbI BKIIOYaTL rpaMOTHOE NPOEKTUPOBaHWe, TLaTeNbHOE pa3MeLLeHNe, Co3faHne 1 NOAAEPXKKY Ka4yeCTBEHHON f10-
KyMeHTaLuu (Hanpumep, YepTexei 1 METOAMK) U TeXHUYeckoe obCrnyXuBaHWe yCTAHOBIEHHOW cucTemsbl. MNpu npoekTu-
poBaHUW CrieflyeT yuuThIBaThb TeKyLUme 1 OyayLiue 3annaHupoBaHHbIE MOLLHOCTH, NPOCTOTY pasMeLLeHUS U TEXHUYECKOro
obcnyxumBaHus.

B.9.2 3awumTa

MpoBaiifepbl ycryr A0MKHbI YCTaHOBUTb NPOLEAYPLI M CPEACTBA A NS M30NMPOBaHUS U obGecneyeHus 3aluThl Beei
kaberneHo cUCTEMBI, BKIOYas crnegytoLme:

a) TeneKOMMYHUKaLMOHHbIE U curnoBble kabenu AomkHb! GbITb U30NMPOBaHLI APYT OT Apyra, UTo6bl NpeAoTBpaTUTL
NOMEXU, Hanpumep, NMyTeM UCNONb30BaHUS OTAENbHBIX LIAXTHLIX CTBOSIOB UIW NMPUMEHEHUS COOTBETCTBYIOLLENO SKpaHu-
poBaHus;

b) kabenu, npoxoasime Yepes 30HLI/MOMELLEHUS], KOTOPLIE MOCELLATCA NyONUKOA UM He MOryT OXpaHATbCS,
JOMKHbI ObITh 3aLUMLLEHBl MOCPEACTBOM, HanpuMep, CKpbITOro MOHTaXa NMUHUMA, kKabenbHBIX KaHanoB U (Unun) kabenbHbIX
NOTKOB C COOTBETCTBYHOLLEH NPOYHOCTBIO MaTepuanoB AN 3aluThl IMHUA OT PU3NYECKOrO MOBPEXAEHUS, NPOBOAKM
FIMHUIA B MEXaHUYECKM MPOYHBIX W 3anupaeMblX LWaxTax U 3anupaHusi pacnpeaenuTenbHbiX Kopobok;

c) kabenu Heobxogumo BbIGpaTh Ha ocHoBe TpeboBaHUiA K Nepedaye U BHelUHeW cpefbl. Hanpumep, csobogHble
OT pacTskeHus kabenu crnefyeT UCMONb30BaTh AN BO3AYLUHLIX JIMHUA U Npu 6onbLUIOA BeNUYMHE YKITOHa (XOTA UCMONb-
30BaHWe BO3AYLUHbIX kabenei He pekomMeHayeTcs1), coxpaHsiolme dyHKUMKU kabenn HeobXoANMO UCTONb30BaTb B NOMe-
LLeHUSIX, NOABEPXEHHBIX TENMOBOW ONACHOCTU U ONAcCHOCTM BO3ropaHus, 3KpaHWpoBaHHbIe kabenu HeobxoguMo uc-
nonb30oBaTh ANA NOMELUEeHUA C CUIbHBEIMU 31eKTPUYECKUMU U HaBEAEeHHLIMU NOMEXaMU, apMUPOBaHHble kaGenu aomx-
Hbl BbITb MCMONB30BaHEl B CUTyaLWsIX, FAe AOCTaTodHas MexaHWveckas 3alyuTa He MOXeT ObiTb obecneveHa HUKaKUM
Apyrum obpasom (Hanpumep, Npu BpEMEHHOM pa3MeLLEHUM Ha MOy UNKU CTeHax);

d) BcA kabenbHaa cuctema, kabenbHble MOTKU M LWAXThl HEOBXOAMMO NepuoAgnYecku NPoBEPSATL Ha NpegMeT
NoBPEXAEeHWS, HeCaHKLUMOHMPOBaHHOW Mogndukayun, NpocnywmnBaHNa unu apyrux cdep noteHuyuansHoro pucka. Ha-
npuMep, PEKOHCTPYKLUA UM U3MEHEHWE UCNOMNB3OBAHUA NNOLAAKA MOTYT NPUBECTU K TOMY, YTO SKpaHUpoBaHHbIE Kabe-
X MOTYT cryvaiiHo NoABEpPrHyTLCA BHELIHEMY BO3AENCTBUIO.

(CMm. Takke B.7.4.)

B.9.3 MNnaHbl npoknagkun

MpoBaiaepsbl ycnyr AOMKHLI obecneunTb NoAfepXaHne TOUHBIX U aKTyanbHbLIX NNaHOB pacrnonoXeHUs Bcel Ka-
GenbHol cucTeMbl. Takne NnaHbl obecneynBaloT NonNesHyo MHopMaLuio ANA pa3MeLLeHns, TexHuYeckoro obenyxusa-
HWS, OTbICKAHWA NOBPEXAEHUIA N peMOHTa KabenbHOW CUCTEMBI, a Talkke NOMoralT WAeHTUMULMPOBaTL MecTa MOTEH-
LuansHoin onacHoCcTH.

NHaneuayanbHele NOoAPObHLIE NMaHbl NPOKNaakn AOMKHBI GbITb NPeAyCMOTPEHbl ANA KaXAOW U3 CriefytoLmx
KabenbHbIX CUCTEM:

a) TenekoMMyHUKayuu/ceTn (AaHHLbIE);

b) TenekoMMyHukauun/ceTu (romnoc);

C) TenekoMMmyHUKauuu/ceTun (AaHHbIe/ronoc/BuAaeo, HanpuMmep ceefileHne Ux B 0AUH NOTOK);

d) aHeprocHabxeHue.

MpoBaiigepbl ycnyr AomKHBI Takke obecneunTb co3aaHue W NoAAEpPXKKy obWwnx nnaHoB Npoknagku kabenbHoi
cUCTeMbl, cogepXalyux cnegytolme nogpobHOCTU:

a) uandeckan nNpoknagka Yyepes pasnuyHble YacTu NNOWaAoK ANA BOCCTAHOBNEHUA (HAanpuMep, MECTOMNOMNOoXe-
HUe NtobbiX kKaGenbHBIX NOTKOB U MEXSTaXHbLIX LUAXT);

b) obwme Buabl kabeneit (Hanpumep, ¢ pasrpaHUHEHUEM CUNOBLIX U TENEKOMMYHUKALMOHHLIX Kabeneit);

C) MapKupoBKN Npu HeobXoAUMOCTU ANA UAESHTUMDUKALUKN NCNONb30BaHWA KOHKPETHLIX kabenei (Hanpumep, ans
rpynn ceTeBblX Nonb3oBaTenen).

B.10 NpoTruBonoxapHas 3awimra

B.10.1 O6wan nidopmauus

MpoBaiigepbl ycnyr AOMKHbI 06ecneYnTb Hann4YMe CooTBETCTBYIOWUX CUCTEM OOHapYXXEHUS U NUKBUAALUW NoXa-
pa ANA 3aWmThl BblYMCNUTENBHOrO 0b6opyAoBaHMA W NepcoHana, paboTatowero Ha nnowaakax Afsi BOCCTaHOBNEHUS.
MouwHoCTb 3TUX cucTeM AorkHa ObiTb MponopuvoHanbHa pasMepy nnowaaku/MomMeLeHns U cTeneHn Heobxogumon
3aWuThI.

MpuBeAeHHbIE HUXE NYHKTHI cogepXaT HeobxoAUMble pekoMeHAaUuW A CUCTeM oBHapyXeHWUs U nukBugauuun
noxapa u obecneveHnsa 6e3onacHOCTU NepcoHana Ha nnowagkax AnNA BOCCTaHOBNEHUS.
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B.10.2 HopmaTuBHoe cooTBeTCTBUE

MpoBaiigepbl ycnyr AomkHbl 06ecneyunTs coBnioAeHne CyLwecTBYOWUX Npeanucaluii U TpeboBaHuidi B OTHOLLEHUN
noxapo6e3onacHOCTW U TEXHUKM Ge30NacHOCTH, ycTaHaBNMBaEMbIX MHCMEKUWEN, ocyLecTBRAOWENR CTPOUTENBHLIA Haj-
30p, W (MNK) APYrUMU YNOSTHOMOYEHHLIMW OpraHamu.

B.10.3 Cnyxawui, oTBevaroLuii 3a NPOTUBOMNOXAPHYO 3aLLUTY

MpoBaiigepsl ycnyr AomKHel 06ecneunTb Ha3zHa4Y€HWEe KOHKPETHbIX YIeHOB NepcoHana Ana ocyLecTBneHus Haj-
30pa 3a cobniofeHnem npegnucaHnii, kacarowmxcs noxapobe3onacHoCcTh U TEXHUKN Be3onacHoCTU. OTU YneHbl nepco-
Hana MoryT ObITb CNyXaLiMMm, OTBEYatoLWUMK 3a NPOTUBOMNOXAPHYIO 3aLLMUTY, UMK 4PYTUMW NMUAMK, NPOLIeALWNMU afeK-
BaTHoe 0bydeHuWe npaBunam TexHuku GezonacHocTu U noxapobesonacHocTh. JormkHbl BbiTe TakkKe HasHa4YeHbl 3aMec-
TUTENW, KOTOpble AOMKHbI BblTb AOCTATOMHO KOMMETEHTHBIMU ANS BbINONIHEHUA 00s3aHHOCTEl OTBETCTBEHHLIX NULY B
crny4vae, KOraa OCHOBHbIE Ha3HaYeHHble Nua HeAOCTYMNHLI UM UHBIM 06pa3oM HecrnocobHbl BLINONHATL paboTy.

B.10.4 lNoxapHble BbIxoAbl

MpoBaiigepsl ycnyr fomMkHbI 06ecnevunTb HanMune noxapHbiX BLIXOA0B U NPOMHGOPMUPOBaTL 0 HUX BECb NEpCo-
Har.

MoxapHble BbIXOAbI AOMKHbI:

a) 6bITb ACHO MOMEYEHBI 3HaKaMu BbIXOfa, KOTOpble CBETATCA, HANpUMep, BO BPEMS OTKITIOYEHUS ANEKTpU4eCcTBa
¥ BO BpeMms noxapa;

b) 6bITb HesarpoMoxaeHHsIMU B Mtob6oe BpeMs (HanpuMep, o6bemHble NpeAMeTH Henb3sA pa3MellaTb BAOMb
NoxapHbIX BbIXOAOB, MPENATCTBYS UMW 3afepXuBas ABWKEHWE MO npoxodam).

HecMmoTps Ha To 4TO Mo nNpu4MHaM 6e30nacHOCTW ABEPU NOXaPHbLIX BEIXOLOB HE AOMKHBI OTKPLIBATLCA CHApYKH,
OHU He JOMKHbI OblTb 3anepTbl U3HYTPU.

Becb nepcoHan opraHu3auuu no npubbITUM Ha NNOLW@aKM ANsi BOCCTAHOBMEHUS AOMMKEH ObiTb NPOUHCTPYKTUPO-
BaH O MOXapHbIX BbIXOAAX B XOA4e TeCTUPOBAHUA NnaHa BoccTaHoBMeHWs nocrne YC unu ero aktusauuu B cnyyae HYC unu
aBapuu.

B.10.5 NnaH pearnpoBaHUA Ha Bo3ropaHue

MpoBaiigepsl ycnyr AomkHbl 06ecneunTs, YTOOLI GbINM YCTaHOBMEHBI MaHbl U NpoUeAypbl AN NPUHATUSE Mep Mpu
NOSIBNIEHUN BO3ropaHusa 1 3afblMIeHNs, KOTOPbIe BKITHOYALOT:

a) npoueAypbl, KOTOpbIE AOMMKHbLI ObITb MPUHATEI ANSA Pa3NUYHBLIX CUTYyaLMid BO3ropaHUs U 3agbiMNeHNs,

b) nnaHbl 3BakyaLuun nNiofei, pacnonoXeHHbIX B pasfUdHbIX YacTaX Nrowwafok AN BOCCTaHOBNEHUS;

C) NomeLLeHna AN UHCTPYKTUPOBAaHUS rnepcoHana;

d) nogpobHOCTM ANs yBEAOMIIEHUS aBapuiiHbIX cnyxo,

e) LienoYky CBsi3W 1 ynpasneHus;

f) npoueaypel, pernaMeHTHpytoLWMUe cnpaBneHne HeaocTaTkoB, 0BHaPYXXEHHbBIX NPU NOXapHLIX y4eHUsIx, U Tpebo-
BaHWUA K NepcoHany, He cobniogatowemMy npasuna.

Heobxoanmmo npoBoaUTL NEpUOAMHEcKUe SBaKyaLMOHHBIE YUEHUS Ha cryyait noxapa ANs TECTUPOBaHWUSA pasnuny-
HbIX aCNeKToB 3TUX NNaHoB/NMpoLeayp pearupoBaHUsi Ha Bo3ropaHue/3afbiMileHue.

Touku Nnoga4m BoAbl AN NOXKAPOTYLIEHUS JOSKHBI ObITb SICHO MOMeYeHb!, YTo6bLI OHU Mormu BbITb BbICTPO 06Hapy-
XKeHbl BO BPeMA noxapa, U, ecrni 3Toro TpebyloT MeCTHble NpeAnucaHns, KoMUK MnaHoB 3f[aHuiA ¢ yKasaHuem Todek
nojayu BoAbl AOMKHLI ObITb NepefiaHbl Ha XpaHeHWe MeCTHbIM aBapUiHbLIM cryxbam.

B.10.6 PyuHble orHerywmrenu

MpoBaigepbl ycnyr AomKHbl o6ecnevnTs, YToObI:

a) pyYHble OrHeTyLIMTeNu 66N pasmeLleHbl B 30Hax/MoOMeLLeHUsAX, TpebyroLnx 3aluThl (HanpuMep, B CEpBEPHOIA
1 ApYrux MaluHHBIX 3anax);

b) nepcoHan n noapsAYMKM, HaxoAsLLMecs Ha nnoLwajke Mo JoArocpoYHLIM A0roBopamM, Guinu NPOUHCTPYKTUPO-
BaHbl NO NCNONb30BAHUIO PYYHbIX OFHETYLUMTENEeR ¢ AEMOHCTpaUMeil U NpakTU4eckUM NpUMEHEHUeM npu Heobxoanmo-
cTy,

C) pa3MelleHNe py4HbIX OTHETYLLUTENEl NMO3BOSIANO JIerko X 40CTaTb, CHATb U aKTUBUPOBaTb ANSA UCMONb30BaHUS
BO BpeMA noxapa,

d) B nomeweHusix, cogepxalymx obopynoBaHue, KoTopoe GyaeT NoBpeXxaeHO B Cnydvae TyLUeHWs BO3ropaHusi
BOA10#, 6bINK UCNONbL30BaHbI COOTBETCTBYIOLLUE BUALI OTHETYLUUTENEN, HAaNPUMEp YINEKUCNOTHBIE OrHETYLLUTENN;

€) OrHeTyWWUTeNu BbINKU XOpoLLO BUAHLI UK BbinK Gbl ykasaTenu, rae ux MOXHO HaWTH,

f) ycnosua xpaHeHus u aKkcnnyatauum orHeTyluuTenei oteedanu TpebosaHnam cneyudmrkaumii nponssoauTenei u
HOPMaTUBHON TEXHUYECKON [JOKYMEHTALUN.

B.10.7 Be3onacHoCTb nepcoHana

MockonbKy MCMonb3yeMblii B HEKOTOPBLIX cUCTEMaxX OBHapyXXeHUa U NUKBUAALMKU BO3rOpaHUs NofaBnsiowmiA Kuc-
nopoga/racsLmii ras He ToNbKO MPUBOAUT K ralLIEHUIO NITaMEHN, HO TakKe MOXET Bbl3biBaTb YAYLbE Y NoAeid, NpoBaiigepsl
yCnyr OMKHbI CEPbEe3HO MOAONTU K pPACCMOTPEHUIO NPUMEHEHUS CUCTEM, UCMONB3YIOWWUX rasbl, KOTOpbIE He BpeAHbI AN
3710poBbs, 0COBEHHO ANsi 30H/MOMeLLeHMiA ¢ 6onbLUMM KONUYeCTBOM NioAei, ECnu cucTeMbl, Ucnonbayowme He Bped-
Hble ANS 340P0BbA rasbl, yCTAHOBUTb HEBO3MOXHO, TO NepcoHan, paboTatowunii B 30Hax/NoOMeLLEHUSIX, rAe YyCTaHOBMNEHb
CUCTeMbI, UCNONb3YIOLLUE racALLWiA ras unu ras, NOAABNAILMIA KUcnopoa, AoMKeH 6biTb NoAPOBHO NPOUHCTPYKTUPOBaH
nepea Havanom paboTbl B Takux 3oHax/MoMeLleHUsX 0 HeobxogUMOCTU OYeHb GLICTPO MOKMHYTb MOMELLUeHUe, Korha
cucTeMa obHapyXeHUs U NMKBUAaLMN BO3ropaHusa akTUBUPYETCS, U 0 NOXapHbIX Bbixogax. JomkHbl GbITe paspaboTaHsl
COOTBETCTBYIOLWME NpefynpexaaloLime nnakartbl, KoTopble AOSPKHbLI ObiTh BbIBELLEHB! HA BUAHBIX MecTax.
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B.11 LleHTp pa6oThbl B Ype3BblYaiiHbIX CUTYaLMAX

B.11.1 O6was undopmaumsi

Mposaiaepbl ycnyr AomKHbI NPefoCTaBUTbL Ha CBOUX MoLyajKkax ANsa BOCCTAHOBMEHUS LLeHTpbl paboThl B Ype3Bbl-
YalHbIX CUTYaLMsAX, COOTBETCTBYIOLLMM 06pa3om ob6opyoBaHHbIE, YTODLI AaTb BO3MOXHOCTb OpraHu3auumsM OoCcyLLecTB-
NATb HAA30p U NOAJAEPXMBATL CBA3b CO CBOMMU [i€NIOBLIMU MOApasfeneHnaMn U BHELLHUMW CTOpOHaMu Bo Bpems HC
unn aBapun. (B koHTeKcTe HacTosiero cTaHaapTa NpUBEAEHHbBIE HUXE NYHKTbl HE OTHOCATCA K LieHTpam paboThl B
YpesBblYaiHbIX CUTYaLMsX, Co3fjaBaeMblX OpraHu3aLmsMi Ha ApYruX MioLafkax, He UMeloLMX OTHOLLEHWE K NpoBaije-
py ycnyr.)

B.11.2 O6opyaoBaH1e u NpUHaANeKHOCTH

Mposaiaepbl ycnyr AOMKHbI NPefoCTaBUTL OCHOBHOE 06opyfoBaHue U NpUHaANEXHOCTH, YTOObl AaTb BO3IMOX-
HOCTb OpraHu3auMsM NpUBECTU B JeiCTBME CBOM LIEHTPLl paboThl B Upe3BblyaiiHbIX CUTyaLUsiX, BKIOYasi:

a) TenekoMMyHuKaLMoHHoe obopyfioBaHWe, HanpuMep BhleneHHble TenedoHHble NMUHUK, TenedoHsl, dakcs,

b) oducHoe obopynoBaHue, HanpuMmep nepcoHanbHbIe KOMMLIOTEPLI, NPUHTEPLI, ByMarope3aTenbHble MalWHbI
n poTokonUpoBarnbHble YCTPONCTBa;

C) KaHUensApcKk1ue NpUHaAnNeXHoCTH (HanpuMmep, pydku, kKapaHzalln, Mapkepbl, KapMaHHble hoHapu ¢ 3anacHbiMK
GaTtapeiikamu, HOXHUUBI, ByMary Ansa neyatw).

B.11.3 Cneumanu3MpoBaHHble NOMeLLEeHUsA

B.11.3.1 O6wasn uncpopmauus

MpoBanaepbl ycnyr AOMKHbLI 06ecneynTb, YTobbl B LieHTpax paboThl B YpesBblyaHbLIX CUTyaUUsax UMEeNnUcb cneuun-
anusnMpoBaHHble NMOMELLEHNA U COOTBETCTBYIOLee obopyjoBaHMe ¢ 30HaMU/MOMELLEHNSIMU, YAOBNETBOPAIOWUMU Tpe-
00BaHUsAM, onucaHHbiM B B.11.3.2 — B.11.3 4.

B.11.3.2 NomelueHue Ans cBA3U

MpoBanaepsl ycnyr AOMKHbI 06ecneunTb NpefocTaBneHne 3oH/noMeLeHnin, cnocobeTByOWNX NPOBEAEHUIO Ne-
peroBopoB Mo TenedoHy, KOTOpble AOMMKHbI ObITb:

a) o6opyaoBaHbl COOTBETCTBYIOLLUM HMCITOM B ENEHHbIX TeNedOHHBIX JIMHUIA (4118 BXOAAWNX U UCXOASALMX 3BOH-
KOB) AN MCMONb3oBaHWS opraHusauuei;

b) obopyfoBaHbl ANA Nprema BHELHUX HOBOCTEW (Hanpumep, TenesBu3opaMun AnNs NPOCMOTPa MECTHbIX, U Npu
HeoBX04UMOCTI HaLMOHarNbHbIX U 3apybexHbIX HOBOCTEN);

¢) cBO6OAHBI OT LUYMOBLIX MOMEX OT APYrMX UCTOMHWUKOB (Hanpumep, LyMa, co3jaBaeMoro NpuHTepamm).

B.11.3.3 3oHbl/NnomMelleHna ana cobpaHui

MpoBaiaepbl ycnyr 4omkHel obecneynTb NpefocTaBneHne 30H/MoMeLLeHniA Ana npoBegeHnsa cobpaHuii u obeyx-
JleHWiA NepcoHanoM opraHusauuW, KoTopble LOMKHLI ObiTh:

a) gocTaToyHO GonbluMMK, YTo6bI ¢ ya06cTBOM BMeLaTh Heo6X0AMMOE MaKCMMaribHOE YMCHO YNEHOB NepcoHarna
opraHusauun (Hanpumep, pykoBoguTeneii rpynn no BOCCTaHOBIEHUIO);

b) o6opygosaHbl cTaTycHbIMKU Tabro ANs MOHUTOPUHIA U OTCNEXUBaHUSA NPOABWKEHUS BOCCTAHOBINEHUS (Hanpu-
Mep, BUPTYanbHLIMU JOCKaMW U HacTeHHLIMU NPe3eHTaLMOHHBIMU NiaHLLeTaMm);

c) cooTBeTCTBYIOWMM 06pasomM oBopyaoBaHbl 4N NpueMa BHELUHUX HOBOCTEl (Hanpumep, TeNEBU3NOHHOW CBS-
3bl0 U TeneBu3opamu, ecrnu TpebyloTcs TENeBM3NOHHbIe npecc-koHdepeHLun).

B.11.3.4 3oHbl/nomMelueHus ans 6pucuHroB

MpoBaiigepbl yenyr 4ornxHbl o6ecnevnTs NpefocTaBrieHne 3oH/MoMeLLeHNiA AnA coaencTBMA 0BLIEHUIO ¢ Npeccoit
¥ NOCTOPOHHUMU NULI@MK, KOTOpbIe AOMKHbI BbITh:

a) pacnonoxeHbl B 0TAENbHLIX MECTaX BAanu oT APpYrx rnomeLleHmii LeHTpa paboThl B Ype3BblMaiiHbIX CUTYaLusiX,
YTOGbI NPEAOTBPATUTL HECAHKLMOHUPOBAHHbI A0CTYN NpeAcTaBUTENed Npecchl UK NoceTUTENEN K KagpoBOi U KOHU-
JeHuuansHoi nHopMaLmMn opraHsauu U nnowajgkam 418 BOCCTAHOBIIEHUS (HanpuMep, HaxoAMTLCA B APYroM MecTe
3a npefenamu OCHOBHOro rnepuMeTpa nnowanku AN BOCCTAHOBMEHUSA),

b) AocTyMnHBI TONBKO ANSA NpUrnaLleHHbIX NpeJcTaBUTeneil npecckl UNKu NoceTUTeneil, ¢ KOHTporem BxoAa B 30HbI/
nomeLleHuns;

C) cooTBeTCTBYIOWMM 06pasomM obopyaoBaHbl U o6cTaBneHbl ANS NoAAEPXKA GPUDUHIOB ¢ NpeacTaBUTENAMU
CPeACTB MaccoBoi MHMOpMaLWmn (Hanpumep, MMeTb AOCTaTOYHYIO NoLwaab, YToObl BMeLLaTh oXuaaemMoe Konu4ecTso
npeacTaBuTenei npecchl, KOTopLle, BEPOATHO, NOCETAT cBA3aHHble ¢ YC/aBapueil Bpudunri).

B.11.4 PaBoyee npocTpaHCTBO ANA rpynn o BOCCTaHOBNEHUIO pabouel 30HbI

MpoBaiigepsl ycnyr f4omkHbl obecnevuTs npefocTaBneHne pabovero NpPocTpaHCTBa ANA UCNONb3OBaHUA Npea-
CTaBUTENAMU pasnnYHbIX rPYNM No BOCCTAHOBEHUIO, KOTOPOE AOMKHO 6bITb COOTBETCTBYOLWMM 06pasom obopyaosaHo,
YyTOGbl NOfAepxmBaTh NOTPEOHOCTU opraHusalun (HanpuMep, UMeTb TenedoHHbIe IMHUKN, TenedoHbl, dakcbl U cooT-
BETCTBYIOLLUME OpUCHBIE MPUHAANEXHOCTH).

B.12 NomelueHna ¢ orpaHUYEeHHbIM AOCTYNOM

B.12.1 O6wwan nHdopmaums

MpoBaitaepbl yCnyr foMxHbl 06ecneYnTs NpeAocTaBlNeHne NoMeLLEeHWii, B KOTOpble pa3peLleH TONMbKO CaHKLMOHU-
poBaHHbLIA AOCTYN AN NpefHasHavYeHHbIX Lenei 1 KOTopble MMEIOT B3aUMOCBA3aHHbLIe YPOBHU 3aL1TLI, BKITHOYAS:

a) cepBepHble;

b) Apyrve MalluHHbIE 3anbl;

C) MOMeLLeHUs C apxXxuBamMn HOCUTEMNEN AaHHbIX;
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d) nomeleHna c obopyaoBaHMEM AN KOHTPONA BMUAHWA BHeLWHeN cpeabl (BMelatowme obopyaoBaHue ans
KOHAWLMOHUPOBaHUS),

€) NoMelLleHNUs C OCHOBHbIMU KOMMYTaToOpaMu CBSA3M,

f) nomelyeHus c cuctemoit GecnepeboitHOro aneKkTpPONUTaHUS;

g) aKKyMynsTOPHbIE (€CINIM OHU HEe COEAIMHEHbI C MOMELEHUAMU C cucTeMoil GecnepeGoHOro aNeKTponuTaHus),

h) noMelyeHunsa ¢ cunoBbIM TpaHcOpMaTOPOM UM reHepaTopHON YCTaHOBKOW;

i) noMeLleHWe ¢ rMaBHbLIM pacnpegenuTenbHbIM LUTOM UNU ANA KOHdEpPEHL-CBA3N,

j) Apyrne TenekoMMYHUKaLMOHHEIE NMOMELLIEHUS (HanpuMep, BMeLLaloLLue pacrnpeaenutenbHble Kopobkn Ana npo-
BOAKM U LUTENCEeSbHbIX COeiUHEHUN).

B.12.2 3oHbl/nomMelleHUs, BMeLLaloLe OCHOBHbIE KOMIMbIOTEPHbIe CUCTEMbI

B.12.2.1 O6wasn uHdopmauus

MpoBaiiaepbl ycnyr AomkHbl 06ecneyYnTb, YTo6bI 30HBI/MOMELLEHMS, BMELLaIOLLe OCHOBHOE KOMNbIOTEpHOE 060-
pyZoBaHue, Ok CrpoeKTUpPOBaHbl U NMOCTPOEHbI TakuM 06pa3oM, YToGbl UMeTh JOMOSTHUTENbHLIN ypoBEHb Ge3onacHo-
CTH MO CPaBHEHUIO C OObIMHBIMU 30HaMMW/MOMELLEHUSIMUA, U B COOTBETCTBUU C TpeboBaHuamn B.12.2.2 — B.12.2.5.

B.12.2.2 ®usnyeckuit AoCTyN

MpoBaiigepbl ycnyr AomkHL 0becnevnTb HafeXHYI0 KOHCTPYKLUUIO ABepeid, OTKpLIBAIOWUX AOCTYN K 30HaM/nome-
LeHuAM ¢ obopyfoBaHMEM OrpaHUHMEHHOrO AOCTYMNa U OCHALLEHHBLIX BLICOKOKAYECTBEHHBIMU MEXaHU3MaMMN KOHTPONA
JOCTyna 1 HafileXHbIMU 3aMKaMu, a Takke HaZleXHble OKHa, Kak MUHUMYM, LIOKOSIBHOTrO U NMepBoro aTaxa, u3 Hebblowero-
Csl CTekna 1 Npu HeobXxo4UMOCTU OCHALLEHHbIE Xarto3siMu.

MocToAAHHBLIA MOHWUTOPUHI AocTyna obsizaTeneH.

B.12.2.3 MNoTeHunaribHbleé ONacHOCTHU

MpoBaiiaepkl ycryr A0MKHLI 0becnevnTs HanuMume afieKBaTHOW U3oMALUK, 3aluTy, NpefoTBpaLleHue U yCTpaHe-
HUe NoTeHUMarnbHbIX UCTOYHUKOB pa3spyLLEeHUs 13 30H/MOMELLEeHUIA, BMeLLaloLux obopyaoBaHue ¢ orpaHuyeHHbIM JOCTY-
NoM, C NPUHSATUEM CIEAYIOLMX Mep:

a) nsberaHue Tpacc BofoNpoBOAHLIX UMK ra3oBbIX TPY6 U kabeneii B 3aHUsX Kak CBepXY, Tak U CHU3Yy (Hanpumep,
BOAONPOBOAHbLIE TPYObl HE AOIMKHLI MPOXOAUTL YEPE3 CEPBEPHLIE);

b) BKIlo4eHMEe COOTBETCTBYIOLLEN 3alLUTLI NMPU NPOEKTUPOBaAHUKU STUX MOMELLEHUIA (Hanpumep, danbLunon, cpea-
CTBa, NpeAoTBpaLlaloLLue NpoTeyKy BoAbl, AETEKTOPLI NPOTEYKA BOALIAKUAKOCTEN C aBTOMaTUYECKUMU SMEKTPOMarHuT-
HBIMW KNanaHamu, CUCTEMbI OTHETYLLIEHUS, He HaHocsLWMe yulep6 YyBCTBUTENbHOMY 060pyAOBaHMIO NPU X akTUBaLUN).

MpoBanaephbl yCryr AOMKHLI Takcke obecneynTb, YToObI agekBaTHOE BHUMaHWe BbINo yaeneHo 3alure oT NoTeHuu-
anbHbIX 3M1EKTPOMarHUTHBIX NOMEX OT pacrnorioXKeHHbIX NobnM3ocT nepeaaromx YCTPOWUCTB COTOBOW CBSI3W, Tpexdas-
HbIX reHepaTopoB, TPAHCHOPMATOPOB, NMUHUIA BLICOKOrO HanpsKeHUs, HanpuMep nocpeacTBOM WCNONb3OBaHWUA 3Kpa-
HWPOBaHMWS UK coxpaHeHWsi 6e30MacHoro pacCTOSHUA OT UCTOYHUKOB SIIEKTPOMArHUTHBLIX NMOMEX.

B.12.2.4 SHeprocHabxeHue

MpoBaitaepbl ycnyr 4OMmKHbI 06ecneunTb ANSA KaXA0W 30HbLI/MOMELLEHUs], BMeLYaowmx o6opyaoBaHue ¢ orpaHu-
YeHHbIM JOCTYNOM, OTAerbHOe SHeprocHabxeHue, oTAENeHHOe U U30NUPOBaHHOE OT 3HEeprocHabxeHWa OCTanbHOro
CcTpoeHuA. Mpu STOM JOMKHEI ObiTb:

a) nNpefycMoTpeHbl oTAenbHble pacrnpejenuTensHble LWWUTH U COOTBETCTBYIOLME aBTOMaTUYECKUe BbiKNoYaTenu
ANS STUX 30H/MOMELLEHWA;

b) Hagnexawum obpasoM 3akpbiTel pacnpegenuTernbHble WUThI.

B.12.2.5 OneKkTpuyeckne coegmHeHUA

MpoBaiigepbl yenyr 4omkHel 06ecneydnTb Nepuognyeckme NpoBEPKN SNEKTPUHECKUX COEAUHEHUN OT pacnpeaenu-
TeNbHbIX LUWTOB 0 KPUTUYECKUX MOLLHOCTEN U 060PYL0BaHUS, NOCKOSBKY NITOXON KOHTaKT B 3MEKTPUHECKUX COEANHEHUAX
MOXET reHepupoBaTb TEMMO U, criefoBaTeNbHO, NPeACTaBnseT NoTeHUManbsHylo OnacHoCTb (HanpuMep, NOCPeacTBOM
npoBefeHUs Nepuojudeckoro MHpPaKpacHoro cKaHUupoBaHUsA pacnpefenuTenbHbIX LUTOB).

B.12.3 KonanunoHupoBaHue Bo3gyxa

MpoBaiigepbl ycnyr AomxHEl 06ecnevunTb, YTOGbI:

a) B 30Hax/noMelLLeHnsX, BMelLyatoLmx obopyfoBaHne ¢ orpaHUYeHHbIM LOCTYNOM, NPOBOAWUNMN U3MEPEHUA TEM-
nepaTypbl W BNaXHOCTH, YTOObI NPoBepPsTh, PaboTaloT N CUCTEMbI KOHAWULMOHWPOBaHWS BO3fyXa B peXUMe, KOTopbIi
TpebyeTca cuctemam VKT n o6opyaoBaHuto, yCTAHOBMEHHBIM B 3TUX 30HaX/MOMELLEHUSX;

b) namepeHusa npoBogunuck B pa3Hoe BPEMS CYTOK,;

C) cuCTEMbl KOHAMLMOHUPOBaHWS Bo3ayxa Gblnu:

1) cnocobHbl MoaaepXuBaTh TEMNepaTypy U BNaxHOCTb NOMELLEHNs B Npefenax, TpebyemMbix cucteMamm KT,

Haxo4ALWMMUCA B 3TUX 30Hax/MOMELLEHURX;

2) cNpoeKTUpoBaHbl Takum 06paszom, YToBbl UMETE BO3MOXHOCTb NPOo4oJSKaTe paboTy Npy NOMOMKe WK TEXHN-

YeckoMm 06CnyXunBaHUN OTAErNbHLIX BNIOKOB KOHAWLMOHUPOBAHUS (HanpuMep, NocpeAcTBOM NPOoeKTUPOBaHUS pe-

3€pBHO MOLLHOCTU MW AOMONHUTENBHBLIX pe3epBHBIX GOKOB KOHAMLMOHUPOBaHMS).

B.12.4 BosropaHue u 3agbiMneHue

Tenno, AbIM U Napbl NP BO3ropaHun MOryT NpeACcTaBnATh CyLLECTBEHHYIO Yrpo3y AN XU3HW Nogei U YyBCTBUTEMb-
HOro BblMUCnUTENbHOro 06opyaoBaHus. MNosToMy NpoBaifepbl ycryr 4omkHel obecneynTb, YToObl He TOMbKO CYLLeCTBOBa-
Na NpoTWBONOXapHas 3alyuTa, HENOCPELCTBEHHO NpefocTaBnaemMas 415 YYBCTBUTENBHOMO K TeMy Bbl4UCAUTENBHOMO
obopyaoBaHus, Ho Takxe ObINo yCTaHOBNEHO JOCTaTOMHOE YMCIO0 MPOTUBOMOXAaPHEIX NEPEropoAoK AN MPeAynpexse-
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HWS TEMMOBOIO U3NyYeHUs] U pacnpoCTpaHeHWsa OrHA, AbiMa U napoB. CrefyeT OTMETUTb, YTO ANA pasnUYHbIX YacTeit
nrowazokK Arsi BOCCTAHOBIEHMs MoryT noTpeboBaTbCA OTAENbHbLIE 30HLI NPOTUBOMNOXAPHOW U NPOTUBOALIMHOMW 3a-
LUMTBI.

B.12.5 3nopoBbe U 6e30nacHOCTbL NepcoHana

B.12.5.1 O6was uHcpopmauus

MpoBaiiaepbl yenyr AormkHEl 0becrnievnTb, 4To6bl 30poBbe U Ge3onacHoCTb NepcoHana Bbinm NPUOPUTETHLIMU NO
OTHOLLIEHMIO KO BCEM MOSIUTUKAM M NpoueaypaM 3awuTbl nomeLeHuii n obopypoanmns UKT.

B.12.5.2 BenTunsauus

MpoBaiaepbl ycnyr AOMMKHBI 06ecneYnTb BEHTUNUPOBaHUE 30H/MOMELLIEHUIA C MOCTOSHHBIM HAaXOXAEHUEM Nepco-
Hana ans obecneveHus JOCTATOMHOIO YPOBHA CBEXEro BO3fyxa HaxoAsALMMCA Tam NoAsAM, HanpuMep ¢ NOACHETOM
BO3/lyxo06MeHa B Yac B JaHHOI 30HEe/MOMELLEHNN Ha OCHOBE Tenna, BelpabaTeiBaemMoro obopyosaHUeM B NOMELLEHUMN,
n TpebyeMoro oxnaxzaeHus.

B.12.5.3 OcBelyeHue

MpoBaiigepbl ycnyr 4ofmkHBI 06ecneunTb agekBaTHOe ocBelleHne Ans 6e3onacHbIX onepauuii, ocyLWecTBRAEMbIX
nepcoHariom B 3oHax/NoMeLLeHusX, BMeLaoLWwmx o6opyoBaHne ¢ OrpaHUYeHHBIM AOCTYNOM, BKNOYasa aBapuiiHoe oc-
BelleHWe, npefjHasHaYeHHoe ANsi UcnoNnb3oBaHUA BO Bpems YC, HanpuMmep, eCnn dHeprocHabxeHne OTKNIOYEHO BO
BpeMsi noxapa.

B.12.5.4 NNpoTuBOnoOXapHaa cucrema

Ucnonb3yeMmblil B HEKOTOPLIX cUCTEMax 0BHapyXeHUsa W NUKBUAauuKU BO3ropaHua nojasnsaowuin kuenopoa/racsi-
LUMIA ra3 MOXET NpPeACTaBNATL OnacHoCTb ANS nioaei. bonee nogpo6Ho usnoxeHo s B.10.7.

B.12.5.5 YnpaBnsieMble 3NeKTpMYeCcTBOM ABEpHU

MpoBaiigepbl ycnyr gomkHbl obecneynTb, YTOOb!I 30HLI/NOMELLEHURA, B KOTOPLIX ABEPU 3anUpaloTCa dNeKTpude-
CTBOM ANl KOHTPOSSA AOCTYMNa nepcoHarna, MOru BbiTe OTKPLITEI M3HYTPU BO BPEMSA HapyLUEHUA SHEProcHabXeHus unu
noxapa B Lensx 6esonacHoro Bbixofia NepcoHana u3 atux 3oH/nomelleHunin. Hanpumep, U3HyTpu AOMKHO BbITb pyvHoe
OTKIIOUEHWUE SIEKTPUYECKOrO 3anupaHus ABepeil BO BPeMsl HapYLUEHUA SHeprocHabXeHUa unu noxapa, unum ABepu
JOIDKHbI BbITE CKOHCTPYMPOBaHEI TakUM 06pa3oMm, UToObLI OCTaBaTLCA OTKPLITLIMU BO BPEMSA TaKUX CUTYaLUiA.

B.12.5.6 Cucrema ob61iecTBeHHOro onoBelleHus

MpoBaiiaepbl ycnyr AoMmKHLI 06ecneynTb YCTAHOBKY CUCTEM OOLECTBEHHOrO OMOBELEHUA UMW SKBUBANEHTHBLIX
cMCTeM Ha nnoljajikax AnsA BOCCTAHOBMEHUS, a Takke UX perynsapHoe TecTuposaHne. 3T0 NO3BONUT AenaTb ronocosble
o6bSBNEHNSA ANA BCEro nepcoHana Ha nrowjagke Ans BocCTaHOBNEHUA. Hanpumep, npu noxape Ha nnowagke Ans
BOCCT@HOBMEHUS cUCTEMa OGLLECTBEHHOrO OMOBELLEHUSI MOXET GbiTb MCMOfb3oBaHa ANS ONOBELLEHUA NepcoHana o
HEeOBX0AMMOCTHN MOKMHYTL NNOLWAAKY.

B.12.6 CuctemMbl curHanu3sauum

MpoBaigepsl yenyr LomkHel 06ecnevnTb YCTAaHOBKY COOTBETCTBYIOLLUX YCTPOWCTB 0GHaPYXXEHUA U CUrHanu3awuu,
KoTopble MpefynpeXfaroT, Kak MUHUMYM, O 3afbiMIIEHWN, BO3ropaHuK, NpoTedke BOAbIKUAKOCTEN, (PU3NHECKUX BTOP-
XKEHUAX U MOryT BbiTb CrbILLUHEI BHYTPW U BHE paccMaTpuBaeMblX 30H/MOMELLEHMA.

B.12.7 O6wue coobpaxkeHNA OTHOCUTENbHO pa3MeLleHns

MpoBaiifepbl ycnyr fomkHbl o6ecnevnTb, YTobbl 30HLI/NOMELLEHNs, BMeLatowue obopyaoBaHue ¢ orpaHUYeH-
HbIM JOCTYMNOM, He MMENU HUKaKoW MapKUPOBKM, Kacatolweitca nx Mcnonb3oBaHus, YTobbl cnocobcTBoBaTh 3aLUUTE KOH-
duraeHUMansHOCTH U ycureHuto 6e3onacHoCcTy, Hanpumep Tabnuyek ¢ Ha3BaHUAMU OopraHW3auuil He AOMKHO BbiTb Ha
fBepsx aboHMpyeMbIx opraHusauuaMu nomelleHuin. KpoMme Toro, 3oHel/MomelleHns, sMmellarowe obopyaosaHme ¢
orpaHW4eHHbIM 4OCTYNOM, LOSKHBI OTBEYaTh CreayowmuM TpeboBaHnsAM:

a) pa3MeLleHne BAanu oT NoMelleHWi obLyero JocTyna, Takux, Kak NpMeMHble U TyaneTsbl, U Hanu4ne cpeacTs
npefynpexaeHus JocTyna HeynonHOMOYeHHbIX NnL;

b) ManosaMeTHOCTb U3BHE NepUMETPa 34aHNUsA, YTO MOXET BbiTb AOCTUrHYTO, HanpuMep, NOCPEACTBOM 3KpaHUPO-
BaHWSA BCEX OKOH UMW OTCYTCTBUEM OKOH BoOGLLE;

C) Hanu4ne COOTBETCTBYIOLLEN 3aLLUTLI, TAKOR, KaK NpedoTBpaLlatoLlan NpoTeYKy Bofbl, AETEKTOPbI NPOTEeYKN BOAbI
C aBTOMaTUYECKMMU 3MEKTPOMarHUTHEIMK KranaHaMmu U cUCTeMa OrHETYLUEHUS, He HaHocsLWas yiepba o6opyhoBaHuio
npu ee akTuBaLuu;

d) ncnonbsoBaHue ctekna ocoboil Mapku, KOTopoe Hernerko pasbuTs, MMBO OcHalleHne cucTeMol oBHapyxeHUs
pa3buBaHus cTekna, ecnu 3T 30HBI/MOMELLEHUA UMEIOT CTEKNSAHHBLIE CTEHblI UMW OKHa, KOTOopble JOCTYMHLI U3BHE 3aa-
HUS;

€) MakcumanbHO JoMnycTUMas Harpyska Ans BceX NoAAepXuBatoLLMX CTPYKTYp, 0coBeHHO ¢hanbLUnonoB U NaHgy-
COB, JOJIKHa BbIThb CrNaHupoBaHa ¢ y4eTOM COOBpaXKeHW TeKyLei n NoTeHUManbHow OyayLleil Harpysku;

f) paaMeLLeHne oGopyaoBaHUS C YYETOM LIMPKYNALMUM rOpSYEro U XonogHoro Bo3ayxa, YTobkl UCKOHUTL Ype3mep-
HYIO KOHLIEHTpaumtio Tenna B onpefeneHHblX YacTax 30H/MOMELLEHW;

g) NPOEKT AOMKEH YUMTLIBaTL KaK TekyLuue, Tak u Byayuime TpeboBaHuMs, Hanpumep, ¢ agekBaTHbLIM 3HeprocHabxe-
HWEM U MOLLHOCTSMU CUCTEMbI KOHAULIMOHMPOBAHMS, NMOKPLIBaOLMMU TEKyLLee U NpoekTupyemoe Byayllee noTpebne-
Hue.

B.12.8 NMNoanexalune UCKMIOYEHUO 30HbI

MpoBaifepbl ycryr foMmKHbI o6ecnevnTb, YToObl 30HLI/MOMELLEHNS, BMeLlalowme obopyLoBaHne ¢ orpaHuyveH-
HbIM JOCTYMOM, He pasMellanincb B NepeYUCrieHHbIX HUXKE MecTax, ecni NpUcyTcTBYeT Nobas U3 B3aMMOCBA3aHHbLIX
OnacHoCTell:
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a) B NoJiBarbHbIX NMOMELEHUAX, €CN OHN NOABEPXKEHBLI PUCKY pa3pbiBa TPYO, NPOTEYKU BOALI UMK 3aTOMNEHUS,;

b) B nomeLLeHunsX, pacnonoXeHHbIX HENOCPeACTBEHHO NOA NNOCKOW KPLILLENR, €CIM €CTb PUCK MPOTEYKN BO Bpemsi
AoxAas,

C) B NOMELLEHUAX LLOKOMBHOMO 3Taxa, €CN OHN pa3BepHYThI B CTOPOHY 30H OBLLECTBEHHOrO ABMXEHUS M NOABEp-
XEeHbl PUCKY aTak, BaHAanuama U ¢opc-mMaxopHbIX 06CTOATENLCTB U3-3a JOPOXKHO-TPAHCNOPTHLIX NpoucLiecTBUil B6NK-
31 3fjaHus,

d) B MoMeLLeHUAX, HaxXoAsLWUXCA B HeNocpeACTBEHHON BNn3ocTn ¢ ApyruMnU 3oHaMU/NOMELLEHUSIMU (PSAOM,
3TaXKOM BbILLE UIK HUXE), KOTOPble UCNONB3YIOT ANA 06paboTkn UNKU XpaHEeHUs onacHbBIX BELWECTB, TakMX, Kak NerkoBoc-
nramMeHsILWUecs MaTepuansl, XMMUYECKUe UNN B3pbIBYaTbLIE BelLLecTBa.

B.13 He oTHocAwWwMeca kK BoccTaHOBNEHUIO yaobceTea

B.13.1 O6wan ucpopmauus

MpoBaiigepbl ycnyr AoMKHLI obecnevnTs, UTo6LI B JONONHEHNE K NpefoCcTaBeHnto NoMeLLeHUi  06opyaoBaHus,
AenaroLmx BO3MOXHBIM hakTUyeckoe BocCTaHOBNEHNe, obecnevnsanuck yao6cTBa, OpUEHTUpOBaHHLIE Ha 340pOBLE U
6naronony4ne nepcoHana opraHusaLym, pasMELLEHHOro B UX NOMELLEHMsIX BO BPEMS BOCCTaHOBNEHMUSI.

B.13.2 MNepcoHan

Mpoaiigepbl yenyr AomkHBI 06ecnevnTs NpefocTaBneHne afgekBaTHbIX OCHOBHLIX YA06GCTB, OpMEHTMPOBAHHBLIX Ha
nepcoHan opraHusauuu, paboTatowmii B UX NOMELLEHUSAX BO BPEMS BOCCTAHOBIMEHUS, BKOYas:

a) 30HbI OTAbIXA;

b) TyaneThl;

C) NUTLEBYHO BOAY;

d) TpexpasoBoe NUTaHne Kaxablil feHb (C yHETOM [OrOBOPHbLIX COMTALLEHWUIA C OpraHn3ayusamMm).

B.13.3 ABTOCTOSIHKa

B Tex crnyyasx, koraa no3sonsoT obcTosATeNbCTBA, NPpoBaigephbl yCnyr AomkHb 06ecnevnTs AOCTYNHOCTL ANSA Nep-
coHana opraHusauuu, paboTatoLlero B NOMeLLEHUAX nposaiigepa ycrnyr BO BpeMs BOCCTAHOBNEHUA, agekBaTHbIX MecT
ONA CTOSHKW aBTOMOBUNen, a Takke Npu eJMHOMMYHOM UCMOSIb30BaHUM MOMELLEHMIA NpoBalgepoM yCnyr — MOHUTO-
PUHF U KOHTPOSb 3TUX MECT ANA CTOAHKN 24 Yaca B cyTKu U 365 AHel B rogy.

B.13.4 MNepeBo3ka

MpoBaiiaepsbl ycryr AomKHbI 0becnevnTb JOCTYMHOCTb WX MIOLWAA oK A4S BOCCTAHOBMIEHUSA NEpPCOHany opraHusa-
LK 24 Yyaca B cyTku 1 365 fHEN B rofdy, HanpuMmep, NoCpefCTBOM pasMelleHnsa Nnoaaok ANa BOCCTaHOBNEHMA B6NNU3n
OCTaHOBOK 0BLLeCTBEHHOro TpaHcnopTa W (M) — € Y4ETOM JOroBOPHLIX COrnatleHuit ¢ opraHusaumsamMm — NpeaocTas-
TNeHWs 3aka3Horo TpaHenopTa, AOCTaBMALLEro NepcoHan opraHnsavuu ot BelGpaHHbIX 0CTaHOBOK 06LLECTBEHHOIO TpaHc-
rnopTa Ao NroLwaakM Ans BOCCTaHOBNEHUA U 06paTHO.

B.13.5 lleueHue

MpoBaiigepsl ycnyr fomxkHbl o6ecne4nTb BO3ZMOXHOCTb MPUHATAA Mep ANS OKa3aHUs NepBUYHON foBpayebHoM
MOMOLLM NepcoHany opraHusaLui, KoTopelid MoxeT paboTaTk ¢ orpoMHON paboudel U BpeMEHHOM Harpy3Koii Ha nnoLyaa-
Kax LA BOCCTAHOBMEHUS BO BPEMS BOCCTAHOBUTENbHBIX paboT, Hanpumep, NOCPEeACTBOM HaNW4Ms B NOMELLEHUSX
MEeAULIMHCKUX anTeyvek.

B.14 XKu3HeHHbIM LMKN pU3UYECKUX MOLLUHOCTEN U BcoMoraTenbHoro o6opyaoBaHus

B.14.1 O6wasn nHdopmauus

MocpencTBOM MeHeAXMEHTa XU3HEHHOro Lukna MoLyHocTel/obopyAoBaHNa nNpoBaigepbl yenyr AoMmkHbl obec-
MeYnTb NOCTOSAHHOE COOTBETCTBUE BCEX PU3MYECKMX MOLLHOCTEN U BCnoMoraTensHoro o6opyoBaHus npegHasHayveH-
HbIM LiensM, 4Tobbl rapaHTUpoBaTh fOCTYMHOCTb ANS OpraHv3aunii abOHUPOBaHHLIX YCITyT.

MpoBaiaepsbl ycryr AoMmKHb Y4peauTs Hagnexalume nporpammbl No 06CnyXUBaHUIo U yXoay, oxeaTbiBaloLLme CpoK
CNYXO6bl KaX[oro aneMeHTa Mcnosib3yeMblX MOLLHOCTEN U 060pyAOBaHUS, XUSHEHHBLIA LMK KOTOPLIX BKIOYaET co3fa-
HWe, YyCTaHOBKY, BBe€HWe B CTPOW, 3KCMyaTaLyio, PEMOHT, TeXHUYeckoe obcnyxuBaHue, MOfepHU3aLMIO U MpU Heobxo-
AMMOCTU 3aMeHy PU3NYECKUX MOLLHOCTEW N 06opyAoBaHUS.

B.14.2 MNonutukun n npouenypbl

MpoBaigepbl ycnyr fOMmKHb 06ecnevnTb yCTaHOBIEHUe MONMUTUK M Mpoueayp ANs (pUsMyecknx MOLLYHOCTEW M
obopyfoBaHWs, OXBaTbIBaOLWMX YCTAHOBKY, BBefleHWe B CTPOM, aKCniyaTaLuto, PEMOHT, TexHUYeckoe obcnyxusaHue,
MOAEPHM3aLMIo N 3aMeHy (HanpumMep, NONWTUKY, ONpeAensioLLyo, YTO AOMKHLI BbiTb NPeAnpUHATEI BCe NONbITKA AN
peMoHTa obopyAoBaHUs Ha MecTe, NpexXAe Yem NepeBo3UTb €ro Ha NoLagKy nocTaBLLMKa).

B.14.3 CooTBeTCcTBUE TpPebGOBaHMAM

MpoBaiaepbl yenyr A0mkHLI 06ecnevmnThb NofHoe COOTBETCTBUE BCEX (DUUNYECKUX MOLLHOCTER 1 BCoMoraTernbHo-
ro o6opyf0BaH1s TEKYLLUM PEKOMEHAaLUAM npousBoguTeneil obopyaoBaHus, npodeccMoHanbHeIM cTaHAaapTam (npak-
TUYECKUM npueMam) U (UnNu) HopMaTUBHBIM TpeboBaHUAM.

B.14.4 KBanucdmumnpoBaHHble crneyuanucTbl

MpoBaiigepsbl ycnyr fAomkHbl 06ecnednTb aKkemyaTaLmio Bcex usndyecknx MoLLHOCTER U BcrioMoraternsHoro 06o-
pyAoBaHus kBanudULUpoOBaHHLIMKA creLyuanucTami, Hanpumep, YTobbl MOHTaX U BBOA B CTPOW 3NEKTPOYCTaHOBKM Bbl-
COKOro HanpshKeHWsA OCYLLEeCTBAANU KBanuduLUUpoBaHHbIe UHXEHepbI-CeLmanucThbl.

B.14.5 Cutyauum, cBAisaHHble ¢ o6cnyXuBaHmem

MpoBaiigepbl ycnyr AomKkHL obecneunTb YCTaHOBEHUE NOSIMTUK M NPOLEAYP ANS perynupoBaHus NpUBefEeHHbIX
HWKe CUTyauuii BO BpeMsl pEMOHTa, TEXHUYECKOTo 06CNyXWUBaHUSA, MOAEPHU3aLMKN 1 3aMeHbl PU3NYECKUX MOLLHOCTEN
n obopyaoBaHus:
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a) Ha MecTe — MOCKONbKY BO BPeMS TEXHUYECKOro 06CnyKUBaHUA NOCTaBLYMKAMU MOXET ObiTb UCNONb30BaHO
JononHutenbHoe o6opyaoBaHue, AOMKHBI BbITb NPUHATHI Mepbl AN obecnedeHns Toro, UTobLI AononHUTensHoe 060-
pyAoBaHUe He oKa3blBano BNMUAHWUA Ha BesonacHocTb U paboTy 060pyAOBaHNA U MOLLHOCTEN Ansi BOCCTaHOBNEHUSA. Bo
BpPEeMS TEXHUYECKoro obcnyXuBaHUsA AOMKHO BbITb NPEANPUHATO Hagnexalee nsonupoBaHue obopyaoBaHuWs, Hanpu-
Mep C Hanu4Mem COOTBETCTBYIOLLMX NPOLEAYP AN 3aMeHbl HeucrnpaBHOro 060pyA0BaHUsl U yCTaHOBKM HOBOro 06opyao-
BaHUS,

b) BHe MecTa akcnnyaTauun — XOTH 3[4eCb CYLUECTBYIOT BOMPOCH!, CXOAHbLIE C TEXHUYECKMM 0DCnyXuBaHMeM Ha
mecTe, BCNeACTBUE 3aTPYAHEHUIA C HENOCPEACTBEHHBIM HaZ30pPOM 32 NOCTaBLUWKOM AOSKHbLI ObITb NPUHATHI AONONHK-
TenbHble Mepbl. Hanpumep, ecnu HencnpaBHbIA areMeHT obopyAoBaHWUA AOMKEH ObITb BO3BpalleH Ha nnowagky no-
CTaBLUWKa 4NA TWATeNbHOro U3yveHus, nepes BBOAOM OTPEMOHTUPOBAHHOMO 3neMeHTa 060py0BaHUs NOBTOPHO B 3KC-
nnyaTauuWio JoSkHbl 6biTb NpenpUHATLI JONONMHUTENbHbIE NMPOBEPKU U TecTUpoBaHMe 6e3onacHOCTU U yHKUMOHaNb-
HbIX BO3MOXHOCTEW;

C) HeOCTYMHOCTb — NOCKONbKy 0bopyaoBaHue MOXeT ObiTb HEJOCTYNHO BO BPEMsi TEXHUYECKOTO 06CnyXUBaHuS,
JOMXHbI BbITb NPefnPUHATEI COOTBETCTBYIOLWMUE Mepbl ANnsi obecneveHus Toro, YTobbl NpeanaraeMble opraHu3ayusaMm
YCMyrt COXpaHuTb B NOMHOM o6beMe U cuTyauus ocTaBanack 6bl Mog KOHTPONEM B TEHYEHME 3TOro Nepuoga, Hanpumep,
MocpefcTBOM aKTUBaLMN pPe3epBHOrO MM ansTepHaTUBHOrO 3anacHoro obopyaoBaHus nepej NpoBefeHneM TeXHUYecC-
koro obcnyxusaHus obopyaoBaHus,

d) noBTOpHOE Mogknto4eHne — obopyfoBaHMe, KOTOPOE AOIMKHO ObiTb MOBTOPHO BBEAEHO B 3KCMITyaTauuio nocne
peMoHTa, TeXHUYECKoro obCrnyXXmBaHus, MoJiepHM3aLUn UNKU 3aMeHbl, [AOIMKHO ObiTb NPOBEPEHO U MPOTECTUPOBAHO,
YTOOBbl rapaHTUPOBaTh, YTO OHO YCTAHOBIIEHO Ha MPaBUMNbHLIA PeXUM (PYHKLMOHUPOBaHUSI 1 UHTENPUPOBAHO C COOTBET-
CTBYHOLLMMU cUCTEMaMun. Hanpumep, 3aMeHeHHbIR AaTiUMK OXpaHHOA cUrHanuaauum, NOAKMIOYEHHbIA K OCHOBHOW CUCTe-
Me dmamndeckoi 6esonacHocTH, AomkeH GbiTb BHOBb NPOTECTUPOBAH Ha CBA3HOCTb.

B.14.6 MpoBepku

B.14.6.1 O6wasn nHcopmauusn

MpoBangepsbl ycnyr AomxHbl 06ecneynTb, YTOOLI:

a) Bbinn ycTaHoBMEHbl MpoLeaypbl NEPUOANYECKUX ayAMTOPCKUX NMPOBEPOK KaXKAOro aneMeHTa U3n4eckux MoLL-
HocTe 1 06opyAoBaHNA B UX NOMELLEHNAX KaK YacTb ayAUTOB PU3NYECKMX MOLLHOCTen u obopyaoBaHus;

b) 661N Ha3Ha4veH nepcoHarn (BHYTPEHHWIA UM BHELLHUIA) C COOTBETCTBYIOLLEN kKBanudukaLuei, obnagatowmii nosn-
HOMOYMAMUN N 0BA3AHHOCTAMM MO MPOBELEHUI0 ayAUTOPCKUX NPOBEPOK (PU3NYECKMX MOLLHOCTeR n obopyaoBaHus.

B.14.6.2 OTueTbl NpoBepoK

MpoBaiigepsl ycrnyr AomkHbI obecneynTtb, YTOObI Nocne KakAoW NpoBepkn popMUpoBanunck oTyeThl, hopmaT
KOTOPbIX BKNIOY@ET:

a) obnacTb NPUMEHEHUNA U Lenu;

b) nocnegoBaTensHOCTL 4EUCTBMIA U NpoLeaypbl;

C) BbIBOAEI U pesynbTaThl;

d) KoppekTupytoLLue Mepbl, KOTopble AOIMKHbI BbITh NPUHATHI,

e) OTKIOHEHMA W NoakpennsaioLlee norudeckoe o60cHOBaHWeE ANs AarnbHeNLen NpoBEPKU U AENCTBUIA.

B.14.6.3 O6nactb npumMeHeHusi

MpoBanaepbl ycnyr AoMKHb 06ecneyvnTs, YTO6LI NPOBEPKM OXBaThLIBasW:

a) uandeckyto 3aluTy NepumeTpa 1 NoMeLLeHUiA NMoLRAKN ANsi BOCCTAHOBIIEHUS;

b) o6opyaoBaHue hU3NYECKOi 3aLUUTLI;

c) obopyaoBaHue ANA KOHTPONS BIIUSIHUS BHELLUHEW cpeabl;

d) o6opyaosaHue n cpeactea UKT;

e) obopyaoBaHne 1 cpefcTBa TENEKOMMYHMKaLWA;

f) sHeprocHabxeHue,

g) NPOTMBOMOXAapHYIO U NPOTUBOALIMHYIO 3aLLUTY;

h) 3awuTy OT NpoTeYeK BOALIAKULKOCTEN.

B.14.6.4 UHnumupyowme ycnosus

MpoBaiigepbl ycnyr AomMkHbI o6ecneynTb ocyLlecTBieHne NpoBepoK PUsnHeckux MoLLHOCTel 1 o6opyaoBaHus B
Cny4asx, Korga npoucxoAsT CylecTBeHHble M3MeHeHus TpeboBaHmiA opraHusauun. Hanpumep, korga opraHusaums Ao-
6aBnseT AononHUTEnNbHbLIE 3neMeHTHl obopyaoBaHNUsA ¢ BonbLUMM NOTpebrneHneM 3NEKTPOIHEPrMK, JOITKHA ObITh Nepe-
CMOTPEHa MOLLHOCTb CYLLIECTBYIOLLIEro SHeprocHabXeHus, NCTOYHUKOB BecnepeboiHOro NUTaHNS U reHepaTopoB.

B.14.7 Cnucanue

MpoBaiifepsbl yenyr AomkHbI 06ecneunTb crnucaHue u (Unn) ycTpaHeHne Bcex huandecknx MoLHocTel n obopyao-
BaHWA, BelpaboTaBLUero cBoii pecypc, NepcoHanoM, UMEIOLUM COOTBETCTBYIOLLYIO KBanudukaumio, B COOTBETCTBUN C
TeKyWUMn pekoMeHaaumaMn npoussoauteneil obopynoBaHus, nNpodeccuoHanbHEIMU CTaHAapTaMu (NpakTu4eckuMm
npueMamu) u (Unu) HopmaTUBHLIMM TpeboBaHMSAMK.

B.14.8 3anacHble 4acTu U aKkceccyapbl

MpoBaiigepbl ycnyr AomxHbl obecneunTs Hanuume U JOCTYMHOCTb afekBaTHBIX 3anacHbIX YacTel U akceccyapos B
Lensax BO3MOXHOrO NnpoBeAeHUss HeobXo[MMOro peMoHTa, TeEXHUYeCKoro o6cnyXuBaHus N 3aMeHbl puandecknx MoL-
HocTell U obopyf0BaHWA TakMM 06pa3oM, YToObl HapyLueHne o0bbluHbLIX onepauuii 6bIno cBefeHo K MUHUMYMY. O6beM U
BUABLI 3anMacHbIX YacTel U akceccyapoB, KOTOpble AOIDKHbLI BbITb B pacnopsbkeHUU, AOMKHbLI OTpaXaTk BPeMs NpOCTos,
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durypupyroLiee B cornalleHusx o6 ypoBHe cepBuca NpoBaiigepoB yCiyr ¢ opraHu3auusMm, U cnocobHOCTb NOCTaBLLWKOB
OCYLLECTBNATL NMOCTaBKy M PEMOHT HeWUCNpaBHOro 06opyA0BaHUA B OrOBOPEHHLIA MHTEpBarn BpeMeHu.

B.14.9 HBeHTapu3aLUMOHHasA oNuUcb

MpoBaiiaepbl ycryr 4oOmKkHEI 06ecnevnTb NOAAEPXKKY aKTyarbHbIX UHBEHTAPM3aLMOHHLIX ONUCEN 3NEMEHTOB CBO-
UX PU3NYECKUX MOLLHOCTEN n o6opyaoBaHuUSA.

B.14.10 MocTosAHHbIA MOHUTOPUHT

MpoBaiiaepsbl ycnyr fomkHbl 06ecneynTb NOCTOSAHHLIA MOHUTOPUHI KPUTUYECKUX 3MEMEHTOB PUNYECKUX MOLLIHO-
cTeil u 0bopyaoBaHus, YTO6LI rapaHTUpoBaTh WX AOCTYNHOCTL. HanpuMep, MOHUTOPUHI cucTembl GecnepeboitHoro nuTa-
HWS 4M1S1 OCHOBHOW BBIMMCIUTENBHOW CUCTEMbI OCYLLECTBIIAIOT U3 CETEBOro ONEepaLuoHHOro LiEHTpa, K KOTOPOMY OHa
NoAKMoHEeHa.

B.14.11 MNporpaMMHble U NporpaMMHO-annaparHble CpeAcTBa

MpoBaiigepbl yenyr AomkHbl o6ecneunTb, YTOOLI MONUTUKM M NpoLeaypsl, oTHocAlwMeca K paboTe dusnyeckux
MoLlHocTeil u obopyaoBaHus, 66N NpU HEOBXOAUMOCTU B paBHOI CTeNeHW NMPUMEHUMbI K B3aMMOCBS3aHHbLIM Npo-
rpaMMHo-annapaTHbIM U NPOrpaMMHLIM CPEACTBaM, BCTPOEHHLIM MIIN COCTaBASAIOWNM YacTb paboThl 06opyaoBaHUs
MNN MOLWHOCTE.

B.15 TectupoBaHue

B.15.1 O6was nncpopmauua

MpoBaiigepsbl ycnyr AomkHbl 06ecnevnTb, YTO6LI TECTUpOBaHWE COCTaBNANO HEOTbEMIEMYIO HYacTb NOAAEPKaHUA
hr3nyecknx MoLHOCTENR U 06OpyAOBaHUA B HEOOXOANMOM BbICOKOKAYECTBEHHOM COCTOSHUW ANSA NOAAEPXKN YCNyr,
npeanaraeMblx opraHu3aLusm.

B.15.2 O6nactb npuMeHeHus

MpoBaiigephbl yenyr AomkHbl 0becneynTs, YTobbl hrusnveckne MOLWHOCTU U 06opyaoBaHue, BKNOYMAA NEpeUncrieH-
Hble B B.14.6.3, nepmogun4yeckun NpoBepsnu u (unu) Tectuposanu.

B.15.3 Nepconan

MpoBaiaepbl ycnyr AomkHbl obecneynBaTte TECTUPOBaHWE NepcoHana, ynpasnsitowero ux U3nyeckuMm MOLLHO-
CTAMM 1 obopyAoBaHUEM A1 BOCCTAHOBNEHUA, a Takke WX OnepaLWoHHbIX Npoueayp (B UAeanbHOM criyyae — B cove-
TaHWK C TecTUpoBaHWeM uanyecknux mMowHocTel u obopygosaHus).

B.15.4 )Kn3HeHHbI! LUK TECTUPOBaAHUA

MpoBaiaept! ycryr AoMmkHbI o6ecneynTsb, 4To6bl NpU NNaHUPOBaHWUK, NPOBEAEHUN, JOKYMEHTUPOBaAHUM U NPOBEp-
Ke TeCTUPOBaHWUA ydUTLIBaNN:

a) TecTMpoBaHue, NPoBOAUMOE NO KpalHen Mepe eXeroaHo ANA KPUTUYECKM BaXHbIX MOLLHOCTel U o6GopyaoBa-
HWS, BAMAKOLWMX Ha NpefocTaBnAeMble opraHu3aLuam ycnyru;

b) TecTupoBaHue, NpoBoaMMOE, Korfa BO3HUKAIOT Kakue-nnmbo cylecTBeHHble M3MeHeHus1 TpeboBaHuiA opraHusa-
LWK 1 (MNKU) M3MEHEHUs MOLLHOCTEl U BO3MOXHOCTEN Nposaijepa ycnyr, BAMSAIOWUX Ha NpefocTaBnseMble opraHu3sa-
LMUAM yCryru, Hanpumep MogepHusaums OU3NHEcKMX MOLLHOCTeR, o6opyaoBaHUS, TENeKOMMYHUKaLMA U UCTOYHWKOB
3HeprocHabxeHus;

C) TecTUpoBaHWe, obbaBNeHHOe U HeobbsABNEHHOe, HaanexaluMm obpasom paspaboTaHHoe U ChlaHUpOBaHHOE,
YTOOLI He MPUYUHATL Hukakoro yulepba, Nbo Hocsllee MOCTOAHHLIA XapakTep, MMGO NPUMEHsIEMOE MPU HaNUYWUK 3a-
TPYAHEHUIA;

d) Mepsbl, NpUHUMaeMble ANs obecrneveHus Toro, YTOObLI BO BpeMsa TECTUPOBaHUS CUTyalusl OCcTaBanach Noj KOH-
Tponem,

€) KpuTU4ecKoe TecTMpoBaHue, yTBEPXAEHHOE N CaHKUMOHMPOBaHHOE PYKOBOLCTBOM MpoBaigepa ycnyr,

f) B cny4ae KpUTU4ECKOro TecTUpoBaHUA WHOPMUPOBaHWE PYKOBOACTBa nposaiaepa ycnyr W opraHusaumu Ao
Havana Kaxgoro TecTMpoBaHus,

g) NpoLecc TecTMpoBaHus, Lienn TeCTUPOBaHUs, NnaHbl TECTUPOBAHWUA U pesynbTaTel TECTUPOBAHWSA, 3a40KyYMEH-
TUpOBaHHbIE ANSA MocneaytoLei NPOBEPKM UNW ayauTa Ha npegMeT adpdeKkTUBHOCTY,

h) oBHapyXeHHble BO Bpems TeCTUpOBaHUA HEAO0CTaTKM, UCTIPaBRsSiEMbIe Kak MOXKHO paHbLLE W He No3fHee criefy-
toLLero TeCTUPOBaHUS,

i) nepeveHb (HeucrnpaBneHHbIX) HeAOCTaTKOB, fOBeAEHHbLIN JO PYKOBOACTBA NpoBaifepa ycnyr ¢ U3NoXeHUem
noTeHUManbHbIX NOCNEACTBUIA KaXAoro npecTaBneHHoro HeCoBEpPLUEHHOro AeicTBUS;

j) BpeMeHHo rpachuk, obecneunsalolinii NpoBEAEHNE BCeX BO3MOXHbLIX BULOB TECTUPOBaHUA B onpefenieHHbli
MOMEHT (HanpumMep, pasnuyHble BUAbl TECTUPOBAHWUA [OMXHbI MPOBOAUTLECA MO KpaiHeid Mepe KaxAable NATb NEeT);

k) TecTMpoBaHue, oTnnyaloLLeeca B KaXoM rogy, No BO3MOXHOCTU B LieNsX BHECEHUsI pa3Hoobpasuns U Henpeg-
CKa3yeMOCTU ANsA y4acTHUKOB. Hanpumep, TeCTUpoBaHUe, NPOBOAUMOE B 3TOM rofly, He JOSKHO ObiTe TOYHO TakuM Xe,
Kak TeCTUpoBaHWe, NpoBEAEHHOE B NPOLLIOM rogy.
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MNpunoxeHue C
(o6A3aTtenbHoE)

BbiGop nnowaaok Ans BOCCTaHOBNEHUs

C.1 O6was uHdopmauus

B AononHeHune K cTabUnbHOCTU BHELLHER cpefibl Xopoluas UHAPPaCTPyKTypa U AOCTYMNHOCTE KBanUgULMpoBaHHON
MeCTHOW pabo4eii cunel B AaHHOM reorpaduyeckoM pernoHe 6yayT BHOCUTL CBOV BKNag B BnaronpusaTHY0 06CTaHoBKY
ANA pasMelleHnsa U sKcnnyatauuu nposaigepamu ycnyr no socctaHoBneHuto UKT nocne YC csoux nnowagok Ans
BOCCTaHoBNeHus. Kpome Toro, NpucyTCcTBUE 4pyrux nposangepoB ycnyr no socctaHoBnenuto UKT nocne YC u ux noctas-
LLMKOB B A@HHOM reorpadu4eckom permoHe cosgact ux HeobxoauMoe KoNU4ecTBO ANA MEeCTHbIX opraHusauuii. Mocnyx-
HOW CMUCOK OCHOBHbIX AECTBYIOLLMX FUL — €LLie OfWH NnokasaTenb 3penocTi U 3HEPTUYHOCTU MECTHLIX OpraHusayuii no
BoccTaHoBreHnto MKT nocne YC. B 3aBUCUMOCTU OT MECTHOW MONUTUYECKON cpefbl U ee BO3MOXHOCTEN aKTUBHas
noAAepKKka MecTHbIX BNacTei byaeT urpatk pellaroLLyto posb 4N pocTa U pacluMpeHns Takol 06nacTu eATenbHoCTY,
kak BoccTaHoBreHue UKT nocne 4HC.

C.2 NndppacTpykTypa

BHellHAA MHdpacTpyKTypa reorpacU4eckoro permoHa, B KOTOPOM MpuBneYeHHsle nposaigepsl yernyr pasmella-
tOT CBOW MMOLLAAKN 41151 BOCCTAHOBNEHUS, ByAeT oKasbiBaTh BNUSHUE Ha YPOBEHb U KAYECTBO YCNyr, KOTOpble MoryT 6bIThb
npefocTasneHbl. [TOMUMO AOCTYMHOCTU Ha onepauun No BOCCTaHOBMEHWUIo, MPOBOAMMBIE Ha Mnollagkax Ans BoccTa-
HOBMIEHWSA, MOXET OKa3blBaTb BMUSHWE Hanu4yue HeyCTOWYUBOCTU, YacTHbIX PNYKTyaLWUid UNu HapyLleHuid B nobom us
cnefyoLmx KOMNOHEHTOB MHPPaCTPYKTYpPhI:

a) TerleKoOMMyHUKauum;

b) sHeprocHabxeHue;

C) HaseMHbIi TpaHcnopT
W B 3aBUCUMOCTMN OT KOHKPETHOW MECTHOW cpefbl:

1) BO3[yLLHaA CBA3b 1 MNEPEBO3KMK;
2) MopcKas CBA3b U NepeBO3KM.

C.3 KsanudmuupoBaHHas pabouas cuna u nogaepxka

Ha MecTHOM ypoBHe AoSXeH BbiTb JOCTYMNEH FOTOBLIA pecypc KBanMpuLUMpoBaHHbLIX U ONLITHLIX CNELUannucToB No
BoccTaHoBneHuo KT nocne YC. JonkHa GbITb NpeaycMoTpeHa BO3MOXHOCTb pacluMpeHns TpyA0BLIX PeCypcoB B COOT-
BETCTBUM C reorpadin4eckuM pernoHom, rae:

a) AOCTaTOYHO BbICOKUIA YpOBEHb HaBLIKOB Yy HekBanUULUUPOBaHHLIX paBOTHUKOB, YTOBLI UX MOXHO 6bINO Nerko
0by4uTb 1 AaTb HeoGXoANMbie 3HAHUS AN BbINONHeHUA paboT no BoccTtaHoBneHuto NKT nocne YC;

b) wupokuii guanasoH nocTaBLYUKOB 06pa3oBaTenkbHLIX Yenyr B cdepe BoccTaHoBreHus MKT nocne YC, koTtopble
MOTYT NOCTOSHHO Nepeoby4aTb NepcoHarl, COBEPLUEHCTBOBATL €70 3HaHUS U HaBbIKW.

C.4 Heo6xogumMoe KonuuecTBO NOCTABLUMKOB UM NPOAaBLOB

B aaHHOM reorpacuyeckoM pervoHe AOMKHbI ObiTb HeoGX0AMMOe KONIMYECTBO U LUMPOKUIA AUanasoH NocTaBLyu-
KOB U NpoAaBLOB, CBAA3aHHLIX ¢ BoccTaHoBreHneM UKT nocne YC, koTopble MOTyT NpefocTaBnsATb He0OX0AUMbIE KOH-
cynbTauuun, obopyaosaHue, annapaTHylo U NporpamMmMHyto NoAAEPXKKY U 3ameHy 24 yaca B cyTku U 365 AHeil B rogy.

[vana3oH nocTaBLMKOB W NpofaBLOB, CBA3aHHLIX ¢ BoccTaHoBneHneM UKT nocne YC, BknovaeT:

a) KOHCYNbLTaHTOB,

b) noctaBLuKoB annapaTHbIX, NPOrPaMMHLIX U TEXHONOrNYECKNX peLLEHW;

C) NOCTaBLLYMKOB MMOLWAaAoK AN BOCCTAHOBEHUSA U BOCCTAHOBIEHUS paboyeil 30Hb,

d) nocTaBLYMKOB TENEKOMMYHMWKaLMOHHbBIX YCITyT.

C.5 lNMocnyXHoW CNMCOK MeCTHbIX NpoBaiAepoB ycnyr

KpaTkas cnpaBka 0 AeATenbLHOCTU npoBaiigepoB ycnyr no sBocctaHoBneHuto KT nocne YC B faHHOM reorpadu-
YEeCKOM peroHe CNyXUT nokasaTenemM 3peniocTu MecTHo oTpacnu BoccTaHoBneHus KT nocne YC. 3Ta kpaTkasa cnpas-
Ka MOXET BKMoYaTh:

a) ctax paboTbl B cdpepe NnoKanbHbLIX onepauui,

b) uncno BLINOMHEHHLIX TECTUPOBaAHUIA BO BpeMS JTIOKaNbHBIX onepaLuii;

C) YACIO BOCCTAHOBIEHHbLIX Ha NOKanbHbIX Mowaakax opraHusauui;

d) npodunb noaaepXuBaeMblx opraHusauuii.

C.6 AKTMBHaAa MecTHasa noaaepxkKa

B 3aBMCUMOCTU OT CTpaHbl U €e MOSIUTUYECKOro OKPYXXEHUS, a Taioke B3aUMOCBS3aHHbIX BO3MOXHOCTeR nogaep-
XKKka MeCTHbIX U dpeiepanbHbIX BNacTel MOXET MrpaTh pelualollylo ponb Ars pocTa U pacluMpeHUs opraHusauui no
BoccTaHoBrneHuo UKT nocne YC. B 3aBUCUMOCTU OT ponnm MeCTHbIX U pefiepanbHbiX BriacTel B CTpaHe NpuMepsl
MECTHOMW noAAep>KKM MOryT BKIovaTh:

a) ycTaHoBrneHue ctaHgapTta BoccTaHoBreHnsa UKT nocne YC u nporpaMmbl cepTudukaLuu,

b) copeiicTBMe OCHOBHLIM NOCTaBLYUKam ycryr no BocctaHoBrneHuio UKT nocne YC B MeCTHOW AeATENBbHOCTH;

C) yCTaHOBMIEHUE aKTMBHOMN TENEKOMMYHUKALMOHHOW cTpaTerum Ansa NnpuBrievYeHs OCHOBHBIX NMOCTaBLYUKOB YCNyr
no socctaHoBneHuto UKT nocne YC K MeCTHOW AEeATENBLHOCTH,

d) peknammMpoBaHue MeCTHLIX opraHusauuii no BocctaHoBneHuto MKT nocne YC Ha wwnpokon reorpadudeckon
OCHOBE,

€) BbigeneHne u npeaBapuUTernbHYHO NMaHUPOBKY 3EMITN ANA UCMONL3OBAHUA B KayecTBe NMOLWAA0K ANA BOCCTa-
HOBMEHUA.
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Mpunoxexnue A
(cnpaBoyHoe)

CBeZieHUA 0 COOTBETCTBUU CCINIOYHLIX HALMOHANbHBIX CTAHAAPTOB
MeXAyHapoAHbIM CTaHAAPTaM, UCNOSbL30BaHHbIM B KaYecTBe
CCbUIOYHbIX B NPUMEHEHHOM MEXAyHapOAHOM CTaHaapTe

Tabnuuya OJA1

OBosHaueHne CCbINOYHOro CreneHb Obo3HayeHne N HaUMeHOBaHWE CChINOYHOro
HaLMoHaneHoro craHaapTa €00TBeTCTBMA MeXxAyHapogHoro ctaHgapTa
MOCT P NCO/MBK TO 18044—2007 IDT MCO/MIK TO 18044:2004 «NHdpopMmaLmoHHan TexHo-

norusi. Metogbl U cpeacTBa obecnedeHns Ge3onacHoOCTU.
MeHeLXMeHT UHUMAEHTOB UH(opMaLUWUOHHOW BGesonac-
HOCTMU»

roCT P MCO/MGBK 27001—20086 IDT NMCO/M3K 27001:2005 «MHdopmaLmMoHHaa TexHomo-
rvs. MeTogbl v cpeactea o6ecneveHusn 6esonacHocTu. Cu-
CTeMbl MEHefXMeHTa UH(POPMaLMOHHON 6e3onacHOCT.
TpeboBaHuA»

MpunMeyaHWe— B HacTosAwel Tabnuue Mcnons30BaHO criefyroliee ycnoBHoe 0603Ha4YeHUe CTeneHu
COOTBETCTBUSA CTAHAAPTOB:

- IDT — nAaeHTUYHble cTaHgapThl.
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Mpunoxexue Ob
(cnpaBouHoe)

TepMuHONOruYeckKue CTaTbn MeXXAyHapogHOro cTaHaapTa
MCO/M3K TO 24762, kOTOpbIe NPUMEHEHbI B HACTOSILIEM CTaHAApTe
¢ Mmoaudukaumen ux cogepaHusa

[B.1 undopmaumoHHaa BesonacHocTb: ObecrneveHne 3almThl KOHMUAEHUMaNBHOCTH, LenocT-  (3.1.3, MOD, 3.3)*
HOCTM U JOCTYNHOCTU UHOPMaLMK.

MpumMeyaHns
1 KpomMe Toro, MoryT GbITb TakKe BKIHOYEHb! 4pyrue CBOWCTBA, Takue, Kak NoganHHOCTb, yYeT-
HOCTb, HEBO3MOXHOCTb OTKasa OT aBTOPCTBA U HaAEXHOCTb.
2 ApgantupoeaHo us MCO/M3K 27002:2005.
[0B.2 opraHusauuu: CyLLHOCTH, UCTIONb3YHOLLME YCRyru no BoccTaHosneHnto MKT nocne 6egerens.  (3.1.6, MOD, 3.5)

* B ckobKax npuBeAeHbl HOMepa TEPMUHOSIOTMYECKMX CTaTei HacTOALEro cTaHAapTa (Cneea) U MexayHapoaHOro

crangapta MCO/MOIK TO 24762:2008 (cnpaBa), a Mexay HAMU — ycrioBHOe 0603Ha4YeHne CTeneHn Ux cooTBeTCTBUA
(MOD).
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lNMpunoxexnue OB
(cnpaBouHoe)

ConocTraBneHue CTPYKTYpPbl HACTOAErO CTaHAapTa CO CTPYKTYPOM
mexxayHapogHoro crangapra UCO/M3K TO 24762

Tabnuya OB.1

CTpyKTypa HacTosiLjero ctaHaapTa

CTpyKTypa MexXayHapoAHOro ctaHaapTa
MCO/M3K TO 24762:2008

BeepeHune*

0 BesepeHue

1 ObnacTtb NpUMeHeHns**

1 Cepa geiictBus

2 HopmaTtueHble ccbinku***

2 HopMaTuBHbLIE CChINKK

3 TepMuHbI, onpeaeneHUs U cokpalleHus

3 TepMuHbl M onpefeneHus

4 TepMuHbl-abbpeBmnaTypbl

4 BoccTaHoBneHne n obecneveHne nHgopmalmoHHou Ge-
30NaCHOCTU UHDPOPMALMOHHBIX N TENEKOMMYHUKALIMOHHBIX
CUCTeM opraHu3auum npu YpessblyaitHol cutyauum n obec-
ne4yeHne HenpPepbIBHOCTU AEATENBLHOCTU OpraHu3aLum

5 MoHUMaHWe pUCKOB HENPEpPbLIBHOCTU U UX BMAUSIHUA Ha
Lenn LesATensHOCTU OpraHusaLum U BOCCTAHOBIEHUE 3a-
WHUTHBIX Mep oBecneyeHns uHgopmMaLmoHHoi 6esonac-
HOCTU MHPOPMALMOHHBIX U TENEKOMMYHUKALIMOHHBIX CUC-
Tem

6 BoccTaHoBNeHUe nocne YpeaBblHaiHbix cUTyaLuii yHk-
LMiA 1 MexaHW3MoB 6e30MacHOCTU UHPOPMALMOHHBIX U
TENeKOMMYHUKALMOHHBIX TEXHOMOrUH

6.1 OpraHusaynoHHas ocHoBa

6.2 Bonpocbl cucTeMbl MeHeAXMeHTa UHAOPMaLMOH-
Hoi 6e3onacHOCTW opraHusauMn U MeHeAXMeHTa Henpe-
peiBHOCTU BusHeca™***

6.3 BoccTtaHoBneHne u obecneveHune yHKLUOHUpOBaA-
HWUS NpoLeccoB CUCTEMBbl MeHeAXMeHTa UHMOopMaLMOH-
Hoi 6e30MacHOCTN opraHM3aLmmn 1 3aluTHEIX Mep UHdop-
MaLMOHHON 6e3onacHOCTU Npu Ype3BblYaiiHbIX cUTyaum-
HX****

9 lMocTosiHHOE coBepLUEeHCTBOBaHWE

MpunoxeHne A. BoccTaHoBneHne WHPOPMaLMOHHO-KOM-
MYHUKaLMOHHBIX TEXHOMOrWA nocne YpesBbl4aiHoi cuTya-
Luuu

A1 Obwasa nHpopmauma

A.2 CTabunbHOCTb BHELLHENR cpeabl

A.3 MeHeaXXMeHT akTMBoOB

A.4 BnnzocTb nnowagku

A.5 MeHeaXMeHT OTHOLUEHMA C NOCTaBLyMKaMu

A.6 CornalleHus o NpuBnNeYEeHUM BHELLHUX pECypCcoB

A.7 WHdopmaLumoHHan 6e3onacHoCTb

A.8 AKTuBauus U Ae3aKTUBaLMSA MnaHa BOCCTaHOBMEHUs
nocne YpessblyaiHON cUTyaLum

A.9 O6y4eHue n obpasoBaHune

A.10 TectupoBaHue cuctem UKT

A.11 MnaHupoBaHue obecrneyeHns HenpepbIBHOCTM 6U3-
Heca Ana npoBainepos ycnyr no BocctaHosneHuto UKT noc-
ne upesBblyaiHOW cUTyaLumn

A.12 [lokyMeHTaLuA U nepuoaunYeckuii nepecMoTp

5 BoccTaHoBneHne WHHOPMaLMOHHO-KOMMYHWUKaLMOH-
HbIX TEXHOMOruik nocne Geacrens

5.1 Obwas uHpopmauua

5.2 CTabunbHOCTb BHELWHEN cpeabl

5.3 MeHegXMEHT aKTuBoB

5.4 bnusocTb Nnowaakun

5.5 MeHeXMEHT OTHOWEHWUN C NOoCTaBLUUKamu

5.6 CornalueHuns o NpuBeYEHNN BHELLHUX pecypcoB

5.7 UndopmauynoHHas 6eszonacHocTb

5.8 AkTuBaumA n gesakTueauua nnaHa BocCTaHoBNe-
HUA nocne G6eacTBUA

5.9 ObyueHne u obpasoBaHue

5.10 TectupoBaHue cuctem UKT

5.11 MnaHupoBaHue obecnevyeHUss HenpepbLIBHOCTU
fGu3Heca AnA nNpoBailiepoB ycnyr o BOCCTaHOBIEHUIO
UKT nocne 6eacteusi

5.12 JokyMeHTauMss U nepuoamnyeckuii nepecmoTp
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OkoHyvaHue mabnuup! 6.1

CTpyKTypa HacTosillero cTaHgapTa

CTpyKkTypa MexAyHapoAHoro craHjapTa
NCO/MBK TO 24762:2008

MpunoxeHne B. CpefcTBa BoCCTaHOBMNEHUS WHdoOpMa-
LIMOHHO-KOMMYHWKaLMOHHBIX TEXHOMOrMA Nocne YpesBbl-
YaiHoW cuTyaumu

B.1 Oblwas nHpopmauua

B.2 MecTonornoxeHue nroLaAok ANS BOCCTAHOBMNEHWS

B.3 CpeacTBa dhumsndeckoro KOHTpomna gocTyna

B.4 ®usnyeckas 6e3onacHoOCTb NOMELLEHUIA

B.5 CneunaneHo BblAeneHHble 30HbI

B.6 CpeAcTBa KOHTPONSA BNUAHUA BHELWHER cpeasbl

B.7 TenekoMMmyHuKaLuu

B.8 3HeprocHabxeHue

B.9 MeHepxmeHT kabenbHOW cUCTEMBI

B.10 lMpoTuBONnOXapHas 3aliuTa

B.11 LieHTp paboTbl B UpesBbiMaiHbIX CUTyaLusX

B.12 MomeLleHUA ¢ orpaHuyeHHbIM JOCTYNoM

B.13 He oTHOCALMecs kK BoccTaHOBRNEHUIO ya06cTBa

B.14 YKn3HeHHbIN LMK (hU3n4eckux MoLLHOCTeW 1 BCNo-
moraTerneHoro o6opyaoBaHus

B.15 TecTupoBaHue

6 CpeacTtBa BOCCTaHOBMEHUS WHMOPMaLMOHHO-KOMMY-
HWKaLWOHHBIX TexHororuii nocne 6eacTauns

6.1 O6wasa uHdopmaLms

6.2 MecTononoxeHune nnoLlagok ANs BOCCTaHOBNEHUS

6.3 CpeacTtBa hU3MHECKOro KOHTpoNs focTyna

6.4 dusnyeckas GesonacHOCTb NMOMELLEHUNA

6.5 CneuuanbHO BblerneHHble 30HbI

6.6 CpeacTtBa KOHTPONA BIMSHUS BHELUHEW cpefbl

6.7 TenekoMMyHUKaLum

6.8 3HeprocHabxeHue

6.9 MeHeaXMeHT kabenbHO cucTembl

6.10 MNpoTusonoxapHas 3aLyuta

6.11 LleHTp paboTbl B Ype3BblyaiiHbIX CUTyaLMsX

6.12 MNMoMeLlyeHnss ¢ orpaHUYEeHHbIM [OCTYMOM

6.13 He oTHocsLMecs kK BoccTaHOBNEHUIO ya0b6cTBa

6.14 >KnaHeHHbIiA LMK puanyecknx MOLLIHOCTEN U BCro-
MoraTenbHoro o6opyaoBaHusi

6.15 TectupoBaHue

Fkkkk

7 Bo3MOXHOCTU NMpUBMEYEHHOro nposaigepa ycnyr

MpunoxeHne C Beibop nnowjagok Ans BOCCTaHOBMIEHUS
C.1 Obwas nHpopmaLus

C.2 MHdppacTpykTypa

C.3 KeanuduympoBaHHas paboyas cuna um nogaepxka

C.4 Heobxogmmoe KONMMYECTBO MOCTaBLYMKOB W Npojas-
Los

C.5 MocnyHOR CnCoK MECTHBIX NpoBaiaepos ycnyr

C.6 AKTMBHas MecTHas noafepxka

8 Bribop nnowjaaok Ans BOCCTAHOBMEHUA

8.1 Obwasa mHdopmauma

8.2 UndppacTpykTypa

8.3 KeanuduuyupoBaHHaa pabouas cuna u nog-
Aepxka

8.4 Heobxoanmoe KonnM4eCcTBO NOCTaBLLWKOB U NPOAaB-
yos

8.5 MNocnyxXHOW cNUCOK MeCTHBIX NpoBaiepoB ycnyr

8.6 AKTUBHaA MecTHasa noggepxka

e e e e

Mpunoxexune A (MHdpopmaLmoHHoe) COOTBETCTBUE MEX-
ay NCO/M3K 27002:2005 1 aaHHLIM MeXAYHapoAHbIM
cTaHfapToM

Mpunoxerue A CBegeHUsA 0 COOTBETCTBUM CCbINOYHBLIX Ha-
LMOHanbHbIX CTaHJapToB MEXAYHaPOAHLIM CTaHAapTam,
MCMOMb30BaHHBIM B Ka4eCTBE CChINTOYHbLIX B MPUMEHEHHOM
MeXAYyHapo4HOM CTaHaapTe

MpunoxeHue b TepMUHONOrM4ecKue CTaTbn MEXAYHapPoa-
Horo ctaHgapta MCO/MBK TO 24762, koTopble NpUMeHe-
Hbl B HacToflLLeM cTaHAapTe ¢ MoAudUKaLueln ux copep-
XaHus

Mpunoxexue OB ConocraBneHne CTPYKTypbl HACTOALLEro
CTaHjapTa €O CTPYKTYpOi MeXAYHapoAHOro ctaHjapTa
NCO/M3K TO 24762

Bubnuorpagus***

Bubnworpagus

CTaHAapTU3aLuu HacTosILLero cTaHgapTa.

* [onoXeHNUA pasaena UanoXxeHsl B cOOTBeTCTBMU ¢ TpeboBarnusmu FOCT P 1.5 (nogpasgen 8.2) u P 50.1.035.

** MNonoxeHusi pasfena WanoxeHsbl B cCOOTBETCTBUM ¢ TpeGoBaHuamu TOCT 1.5 (nogpasgen 3.7).

*** [NaHHbIW pasgen npuBeAeH B cooTBeTCTBUE ¢ TpeboBaHmaMm TOCT P 1.5 (nyHKT 3.6).

**** [lonoxeHus nopgpasfena 3aMeHstoT NonoXeHus pasgena 9 mexgyHapofHoro crangapta MCO/MBK TO
24762, xaK He oTBeYaloLLme oObeKTy U NpeaMeTy cTaHgapTu3aUuu HacTosLLero ctaHgapTa.

widix [laHHble paspenbl UCKIYEHbl, KaK He UMEtoLMe HEMOCPEACTBEHHOMO OTHOLUEHUSA K 0ObeKTy U NpegmMeTy

wikiik [laHHBIM pasgen npuBefeH B cooTBeTcTBME ¢ TpeboBaHusMu FTOCT P 1.5 (nyHkT 3.11).
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Bubnuorpadus

NHdopmMaLmoHHasa TexHonorua. Metoabl n cpepctea obecrneveHus 6eso-
nacHoctu. YacTb 1. KoHuenuusa v mopenu mMeHegxmeHTa 6esonacHocTu
UHPOPMaLIMOHHBIX U TENEKOMMYHUKaLNOHHLIX TEXHOMOrniA
CraHpapTtusauus B Poccunidckoint degepauyun. CtaHaapTel opraHusauui.
ObLwue nonoxeHws

BesonacHocTe B 4pesBblYaiHbIX CUTyaLusX. TEPMUHBI U onpefeneHuns
OCHOBHbIX MOHATWA

YnpaeneHue HenpepeiBHoCTol0o UT  cepeucos (IT Service Continuity
Management)

OuHaHcoBble ycnyr. PekoMeHaauumn no uHgopMauyuoHHoi GesonacHoc-
™

TexHudeckan 3awmta uHpopmauun. OCHOBHbIE TEPMUHBI U onpefene-
HUA

UHdopmMaLmoHHble TexHorormu. OCHOBHbIE TEPMUHBI U ONpeAeneHus B
obractu TexHM4ecKkoi 3awuTel MHpopMaLmu

ObecneyeHne uHdopMaLmoHHoW 6GesonacHocTU opraHusaumii 6aHkos-
ckoil cuctembl Poccuiickoit Pepepaumn. Oblime nonoxeHus
UHdopmaunoHHble TexHonornu. CepBucHblii MeHefxMeHT. YacTb 1. Cne-
uudukaumna (Information technology — Service Management — Part 1:
Specification)

NHdopMaunoHHble TexHonorun. CepBUCHBIA MeHeXMeHT. YacTb 2. O6-
WwenpuHaTaa npaktuka (Information technology — Service Management
— Part 2: Code of practice)

UHdopmaunoHHasa TexHonorns. Metoabl U cpefictBa obecnevenuns beso-
nacHocTn. CuctemMbl MeHefXMeHTa WHPOpMaLMOHHON 6e30MacHOCTH.
TpeboBaHus (Information technology — Security techniques — Information
security management systems — Requirements)

MHdopMaumoHHbie TexHonorun. Ceoz nNpasBun No ynpasfeHUo 3aLluToi
uHcpopmauuum (Information technology — Security techniques — Code of
practice for information security management)
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