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FOCYAAPCTBEHHBIA CTAHHAPT POCCHACKOH $EHNEPAIHH

TYPUCTCKO-3KCKYPCHOHHOE OBCJIY)KHBAHHE
TpoeKTHpoBaHHE TYPUCTCKHX YCAYT

Tourist and excursion service. Projection of tourists service

Jata sBenenus 1995—01—01

1 OBJIACTb NPUMEHEHUS

Hacrtosituuit ¢Taniapr ycranaBiuBaeT OPAAOK pa3paGOTKH XOKY-
MeHTAUHH NpU NPOSKTUPOBAHHH TYPHCTCKUX YCAYr ¥ HpPeAHA3HAYCH
AU MpeANpusATHH, OpraHu3aluuil pasJuyHbX OPraHH3aUHOHHO-NPAaBO-
BHX (OPM M Trpa)xiaH — hpeinpuHuMartenell, OKa3bBAIOIHX TyPHCT-
CKHe YCAYTH.

2 HOPMATHBHBIE CCHIJIKH

3akon Poccufickoii ®enepaunn «O samure npas morpebureneiis

3akon Poccuiickoit ®enepaiiun «O6 oxpaHe oKpyxKaiomlefi IpHPOA-
HOft cpeabl»

I'OCT 12.1.36—81 CCBT. 1llym. HdonycTaMble YPOBHH B MHJBIX

H O6GUIeCTBEHHBIX 3MaHUAX

F'OCT 17.4.2.01—81 Oxpana npupoasi. [Touss. HoMenkaarypa no-
KasaTeJell CaHUTapHOro COCTOAHUA

I'OCT 28681.0—90 Craugaptusauus B cdepe TYPHCTCKO-3KCKYD-
CHOHHOrO o6caykuBaHus. OCHOBHBIE MOJOKEHHS

CHulT 2.08.02—89 OfuecTBentble 3aHUA H COOPYHKEHHS

3 ONPEAEJIEHHSA

B HacTOsilieM CTaHAAPTE UCHOJb3OBAHEL CJAEAYIOLIHE TEPMHHBL:

3.1 Typucrtckas yeayra — pPesysnTaT AeATeNBHOCTH TYPHUCTCKOro
NPeANpPHATHS 10 YAOBJETBOPEHHIO COOTBETCTBYIOWINX mNoTpeGHOCTel
Typucros (no I'OCT 28681.0).

Hspanne oduuuanpHoe
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3.2. McnoaHnTeab TyPUCTCKOH yCayrn — HpeAlpHSTHe, OPraHu3a-
LHS, Vupex/JIeHHe HAH TPaXaaHHH-NpeAlPHHHMATeNb, OKasbIBAOUIHE
TYPUCTCKYIO yCAYTY.

3.3 MorpebuTeab ycayru — nojydaTesb YCAYrH (TYDHCT, 3KCKyp-
CauT, NPeAnpUATHE).

3.4 3aka3ynk — NPEANPHATHE UK IPaKAaHHH-TIPeLIPHHUMATEND,
obecrieunBalolliyil GUHAHCHPOBAaHHE MPOEKTAa TYPHCTCKOH YCJAYTH.

3.5 Pa3pa6oTyuk — MNpelNpUATHE HJIH Tpa)<IaHHH-TpeRNpHHUMA-
TeJlb, OCYLIECTBAAIOWHUN pa3paboTKy MpoeKTa TYDPHUCTCKOH YCJAYTH.

3.6 OnucaHue TypuCTCKO#H ycayru — MHpopMalusi 00 OCHOBHLIX
‘XapaKTePHCTHKAX TYPHCTCKOH YC/IYTH H YCJHOBHAX OOCTYKHBAHHA.

3.7 Typ — Habop TYPHCTCKUX YCJYr ¢ KOHKDETHBIMH CPOKaMH Ha-
4a/a ¥ OKOHYAHMS MCIIOJNHEHMS, DEajn3yeMbll ONTOBOMY HJM PO3HHY-
HOMY noTpeGuTesnio. B MpoeKTHPOBAHHH TYPHUCTCKOro NMyTELIECTBHA TYP
HMeeT 3HaueHHe NPOSKTHPOBOUYHOIO MOAYJS.

3.8 Mporpamma 06CaAyKHBAHWA TYPHCTOB — INepeueHb YCAyr, J0-
CTOMpHMeYarebHEIX 06 BEKTOB H AOCYrOBBIX COOBITHI, NpeRocTaBise-
MBIX TYpPHCTaM B ONpeJeseHHBIX NOCNef0BaTe/IbHOCTH, BpeMeHH, MecTe
H YCJIOBHAX 06CNyKMBaHUS.

3.9 Typucickuii Mapwpyr — npeABapHTeJbHO HaMEUeHHBIH NYTh
TYPHCTCKOrO MOX04a (SKCKYPCHH, NYTEMIECTBUS), XapaKTepH3YIOWHHACA
ONpeJe/eHHBIM NOPAAKOM MepeMelllelHus TYPHCTOB IO reorpadHyecKuM
TOYKAM.

3.10 Typucrckas Tpacca — YTBepIKAEHHbIE H COOTBETCTBYIOUIHM
06pazoM 060pYIOBAHHBIA MapIIpyT.

3.11 TexHonornueckas Kapra 3KCKYPCMM — TEXHOJOTHYECKHH A0-
KYMEHT, ONpeieJsiouliil JOrH4ecKylo MOCNeL0BaTeNbHOCTE OCMOTpA
JOCTONPUMEYaTeNbHEIX 06BEKTOB Ha MapuipyTe, '

Npumevanne — TexHonornyeckas KapTa BKJIOYaeT NPOCTPAHCTBEHHO-Bpe-
MEHHDbIE XapaKTePHCTHKH OTAEJbHBIX 3ITANOB 3KCKYPCHH (HpOllOJI)KHTeIIbHOCTb, npo-
TSJKEHHOCTb, MECTOPACIOJOXKEHHEe OCTAHOBOK, TOueK 0030pa M Hp), OCHOBHBIE TBOP-
HECKHE 3aj4a4H 3KCKYpCOBOJa Ha KaxKAOM 3Tane.

3.12 TexHosoruueckass Kapra TYPHCTCKOFO NYTEWECTBHS — TEXHO-
JIOTHYECKHH NOKYMEHT, ONpeie/siiOllMil coleprkaHHe MpPOrpaMMbl H
ycJioBull O6CAYXKUBaHHUS TYPHCTOB Ha KOHKPETHOM MapuipyTe.

3.13 KoHTpoabHblif TEKCT 9KCKYPCHH — TEXHOJOTHYECKHH JOKy-
MEHT, BKJIOYAIOWIMA HayyHoe, aKTya/JM3HPOBAHHOEe COAepIKaHUE HH-
(hopMalliK, NMPefoCTaBAAEeMOH SKCKypCcaHTam.

Hp uMeuanue — Ha ocHose KOHTPOJIBHOFO TEeKCTA 3KCKYPCOBOA COCTaBJACT

UHAMBHAYAMbHEIT TEKCT, OTO6paMKaOWNA OCOGEHHOCTH M BO3MOMHOCTH 3KCKYPCOBO-
fa ¥ OTBEUAOUINH MHTepPecaM KOHKPETHBIX IKCKYPCAHTOB,
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3.14 «Moprdenp aKcKypcoBoga» — KOMIIEKT HHGOPMALHOHHBIX
mMaTepHa/oB (doTorpaduil, Konuii A0KyMeHTOB, reorpaduieckux Kapr,
cXeM, PenpoAyKUHiI ¢ KaPTHH H Ap.), UCIOJAb3yeMbIX 3KCKYPCOBOJLOM B
XOJle 3KCKYDPCHH. -

4 OBIIKE NOJIO)XEHUSA

4.1 TIpoekTHast ZOKYMeHTaLusi AOJIKHA colepxKaTb TpebGoBaHus Ge-
30M1aCHOCTH, oecneunBalollie B COOTBETCTBHH ¢ 3aKOHOM Poccuiickoit
®enepanun «O 3amurte npap norpebureneit», 06e30MaCHOCTL XKH3HH,
3J0pOBbS H HMYLIECTBA TYPHCTOB, OXPaHy OKPYXaIOLIei cpeJHl,

4.2 TlpoekTHpyeMble ycJayru JOJXKHH COOTBETCTBOBAaTb 06si3arTelib-
HBIM TpeOOBaHHAM AEHCTBYIOLUHX 3aKOHOJATeJbHLIX aKTOB H HOpMa-
tuBHbIX ZokyMentoB (I'OCT 12.1.036, TOCT 17.4.2.01, CHuII 2.08.02,
cTanjapTaM B 06/1aCTH OXpaHbl HPUPOAbL).

4.3 TlpoexkTHble MaTepHaJbl, pa3pabaTbiBaeMble Ha TYPUCTCKHE YC-
JIYTH, IPeANPHATHS U OObeKThl TYPHCTCKOTO 06CAYyXKHBaHAS (TOCTHHH-
ubl, Typ6asbl, KEMIIHHIH, MapIWIPYThl, KAHATHLIE JOPOr'H, TOPHOJBIKHEIE
MOABEMHUKH M APYTHe AOJKHbI NPOHTH IOCYAaPCTBEHHYIO SKOJOTHYEC-
KYiO 3KCIepTH3y B cOOTBETCTBHM ¢ 3akonoMm Poccuiickoit Penepaunn
«O6 oxpaHe OKpy:Kalollell NPHPOAHON CPelbI».

4.4 TlpoekTHpOBaHHE TYPHUCTCKOH YCJIYrH MOXET OCYLIECTBJISATHCA
TYPUCTCKHM INpeANpUsATHEM, IIPeLOCTABJAIOMUM YCAYTY, HJIH Apyro#
OpraHH3alHeH HAa AOTOBOPHOH OCHOBe MO HHHLIHATHBE 3aHHTEpeCOBaH-
HBIX NMPeANpHSTHH M Opranu3auuii, BKJlouas oOluiecTBEHHbIe OpraHH3a-
HHH noTpeGHTeNeH.

‘

6§ NPOEKTHPOBAHHE TYPUCTCKHX YCAYF

5.1 OcHOBO# /s NPOCKTHPOBAHUS YCAYTH SBASETCS KPAaTKOe Ond-
caHHe TYPHCTCKOH ycayrH — Ha6Gop TpeOoBaHHH, BHISIBJAEHHBIX B pe-
3yJabTaTe HCCJAEAOBAHUA PblHKA, COrJIaCOBAHHHIX C 3aKa3YHKOM YCJayr
H YYHTBIBAIOIIHX BO3MOXKHOCTH HCHOJIHHTEJS YCJAYTH.

5.2 PykoBOACTBO TypHCTCKOro NpeanpusiTusl yTBepXKiaeT MOpPSAOK
U Tpoleaypbl pa3spaboTKH KOHKDETHOI yCJyrH, oOpraHHsalliH Npeaoc-
TaBJEHHS YCAYTrH H ONpejessieT OTBETCTBEHHOCTb KaXKAOro y4acTHHKA
npouecca NpOeKTUPOBAHHS YCAYTH.

5.3. TpoekTHpOBaHUe TYPUCTCKOH YCJAYrH OCYLIECTBJASAETCS B NMOCJe-
JOBATEJbHOCTH:

— YCTaHOBJIEHHE HOPMHPYEMBIX XapaKTePHCTHK yCayry;

-—— YCTaHOBJICHHE TEeXHOJIOHH npouecca o6CayXHBaHHSI TYPHCTOB;

— pa3paboTKa TeXHOJIOrHYECKOll AOKYMEHTAUUH;
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— onpenelieHHe METOIN0B KOHTPOJIS KauecTBd;

— aHaJH3 DPOeKTa;

— TNpeJCTaBaelive MPOeKTa Ha yTBEPXKASHHE.

5.3.1 Onsa kaxaoit XapaKTepHCTHKH YCAYrH JOJXKHB GbITh YKa3aHbl
npuemseMble 1/ NoTpeGuTens I HCHOJNHHTe sl 3HayeHus. KoHkpeTuble
XapaKTepucTakd yCAYrH ROJKHbI OBITh He HuXKe TpeGoBauuil rocyaap-
CTBEHHOrO CTanjapTa Ha COOTBETCTBYIOUIHH BHX YCAYTH.

[TpoekT mosxen coiepxaTh KOHKpeTHbIe TpeboBaHHA mo obecneye-
110 6e30MacHOCTH YCJIYTH, MHHHMM3AaUWK PHCKOB JJisi moTrpebureneit
YCJYrH H HX HMyLlecTBa, 00C/YKHBAIOUIEro mepcoHasa W  OKpyXaio-
uieH cpespbl.

5.3.2 Mpoektuponaliie TpeGoBaHuit K npoueccy oGCTYKHBAHHA TY-
pucroB. Jlokymenrauns, neTaausupyiomias tpe6oBaHHs K Ipoueccy
06CyKUBAHUS TYPUCTOB, AOJIXKIA COAEPIKATD:

— omucaHus npoueccos, GOpM N METOJOB OOCNYXKHBaHHA TYpHC-
TOB;

— 3HAYeHHUSI XAPAKTEPHCTUK Npoliecca oOCHYKHBAHNS TYPHCTOB;

— TpeboBaHUs K THIY, KONHMYECTBY M NPONMYCKHON cnoco6uoCTH He-
TOAb3yeMOro 060PYAOBAHHUS;

— KOJIHYeCTBO HEOGXOAUMOrO NepcoHajNa H ypoBeHb ero npodec-
CHOHAJbLHOH MOATOTOBKHY,

— JAOTroBOpHOe ofecnmeueHue MOCTABOK H3JAENHIT B YCAYT;

— rapaHTHH;

— Heo6XOANMbLIE coracoBaHua (¢ cOOCTBEHHHKaMH peKpealHoi-
HBHIX DecypcoB, opralaMH CaHHTapHO-3NHAEMHOJOTHIECKOr0 M IoXKap-
HOTO HajJ30pa, rocaBTOHHCICKUHEH H JADYTHMH).

Kouxperube Tpefosanusi K Ipoueccy OOCHYKHBaHHS TYPHCTOB
JIOJIKHB! GbITh He HHKe TpebGoBaHHA AeficTBYIOIHX HOPMATUBHBIX JO-
KyMEeHTOB.

TIpoextupoBaliye npollecca OOCAYXHBaHHS TYDHCTOB OCYLIECTBJISI-
JOT 10 OTAEJbIbIM 3TamaM NpefocTaBieHusl ycayru (nanpumep, mpe-
JpoctaBienne nHPopMmaluu 06 ycJayre, OKasaHme YCJAYI'H, pacyeTH 3a
YCJYry) H cOCTaBJeHHE JJIsl KaX(AO0ro H3 HHX TEXHOJIOTHYECKHX KapT.

Cozepzkanie H NOCAELOBATENbHOCTL 3TANOB MOTYT BapbHPOBAaTHCH
B 3aBHCHMOCTH OT BH/Ja YCJYTH.

5.4 PesysnbraToM npoekTHpPOBaHIsl TYPHCTCKOH YCAYrH SIBASIOTCH
TEXHOJIOTHYECKHE AOKYMEHTBl (TeXHOJIOTHYECKHEe KapThl, HHCTPYKHHH,
npaBHJa, PerJaMeHTbl H JAp.).

5.5 OnpeneneHne METOROB KOHTPOJS KauecTBa

B npoxymeHTaLHH MO KOHTPOJIIO KauecTBa AOJXKHB OBITh yCTaHOB-
JeHbl GOopMbi, METORB H OpraHu3allifl KOHTPOJA 3a OCYLIeCTBJICHHEM
npouecca 00CHYKUBAHNA TYPHCTOB ¢ lieJbio ofecniedeHus ero cooTBer-
CTBHSA 3alNPOEKTHPOBAHHHIM XapaKTePHCTHKAM. :
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TTpoekTHpOBaHHE KONUTPOJSI KayecTBa BKJIOYAET:

~— olpejeneHde KJIOYeBHIX MOMEHTOB B Ipouecce 06C/IyXKHBAHHT,
CYLICCTBEHHO BJHAIOMIHX HA XapPaKTePHCTHKH YCJYTH;

-— onpejeJieHHe METOLOB KOPPEKTHPOBKH XaPAaKTEPHCTHK YCAYTH;

— onpeneseHHe METOI0B OUEHKH KOHTPOJHPYEMbIX XapaKTepPHCTHK.

5.6 Anaju3 mpoeKTa AB/AETCSl 3aBepUIAIOMIHM 3TaloM NPOeKTUpO-
BaHMsl H HMEEeT LEeJbl0 NCOATBEPANTD, UTO:

— XapaKTepPHCTHKH NPOeKTupyemoli yeayru obecneunBaior 6eso-
NacHOCTb AJist 3KM3IH M 3JOPOBbSi TYPHCTOB M OXpaHy OKpyxKatowed
cpensl;

— Tpe6oBanusi K npoueccaM o6cayXMBaHHA TYPHCTOB COOTBETCT-
BYIOT 3a2IIPOCKTHPOBAHHBIM XapaKTEPHCTHKAM YCJYT;

— METOHbI KOHTpOJSist KauecTsa obecneunsaloT o0beKTHBIYIO OUeH-
Ky XapaKTepHCTHK MPOLeccOB 06CAYKHBAHNS.

AHanus npoexTa OCYIECTBASIOT NPEACTABUTENH COOTBETCTBYIOUMIUX
(PyHKUHOHAJBLHBEIX NOApasjeneHiiil TYDHCTCKOro NpeRnpHATHS.

AHanua npoekTa l1ampaBjeH Ha BLIABJEHHE ¥ CBOEBPEMEHHOE YCT-
paneHHe HeCcOOTBETCTBHI B MPOEKTe,

PesysabTaToM aHani3a NMpoeKTa SBARETCS YTOUHEHHOE COxepIKaHHe
TEXHOJOTHYECKOH AOKYMEHTAaUUH TYPHUCTCKOTO NPeANPUSATHS.

5.7 YTeepiaeHue NPOEKTa ABJASETCA 3aBeplIAIOLIHM ITANOM HpPOEK-
THOH paspaGoTKu

JloKyMeHTALHIO HA CNPOEKTHPOBAHHBIE TYPHCTCKHE YCIYTH H HpPO-
necch OGCAYKHBAHUA TYPHCTOB YTBEPHKAAeT PYKOBOAMTENIb TYPHCTCKO-
ro NPeANPHUSITHS MO CONTACOBAHHIO ¢ 3aKA3UHKOM.

M3meHenue NpoexTa JOOYCKaeTest TOJNbKO B 0GOCHOBAaHHBIX CAydasx
MO COTIacCOBAHMIO C 3aKA3YHKOM N YTBEDIKAACTCA PYKOBOAHTENEM TY-
PHCTCKOTO NMPeANpPHATHS.

5.8 TIpoeKTHpOBaHHE OTAENbHLIX BHAOB TYPHCTCKUX YCAYr

581 TIlpoexTupoBaHune ycayru «Typucrckoe my-
TeWecTBHE»

Topsagok npoextupoBaHus yeayrn  «TypucTcKoe IyTellecTBHE»
npelycMaTpuBaeT JBa yrana; 1) npoexkTupoBaHHe KaKIOro Typa,
. BRJIOUAEMoro B yeavry «TyprnerTckoe nyTelrecTBie» B COOTBETCTBHH C
nporpammoii o6cayKuBaHNA TYPHCTOB; 2) TNPOEKTHPOBAHHE YCAYTH
«TypHCTCKOe NyTeliecTBHes B LEJOM.

ITpoexkTHpoBanue Typa, OCYILECTBASEMOC TYPHCTCKHM NpelpHs-
THEM, NpPeAyCMAaTPHBAeT CONJacOoBalMe BO3MOXKUOCTell TYypHCTCKOroO
NPENNPUSTHS ¢ 3aNPOCaMIil TYPHCTOB.

Kparkoe onucanne ycayri «TypHcIcKoe MyTCUIeCTBHE COCTABJSIOT
Ha ocHOBe n3ydyeHus rnorpebuocTell u msarexecnocoGHOrO cnpoca Ha-
CeNeHNA Na BHABI H (QOPMEI TYPHCTCKHX NyTellecTBHH 1 BO3MOXKNoOCTefl
PeKpealHOHHLIX PecypcoB B KORKpETHOM patioe.
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KpaTkoe onucaHue YCJyrH «TYPHCTCKOE NYyTEIIECTBHE» KOHKPETH-
3UPYIOT B IPOEKTE NPOrpaMMbl 0GCTYKHBAHHS TYPHCTOB.

PaspaGotka nporpamMmbl o8c/y)KHBaHUSI BK/IOYAeT ONpeleeHHe:

— MaplupyTa nyrelecTBHS;

— MepeuyHs TYPHUCTCKHX MpeAnpHusTHHA-HCIONHUTENEeH YCaYTH;

— MepHOJa NpPeIOoCTaBJeHHA TYPOB KaXKJbIM NpeANpHATHEM-HCNOM-
HHTEJEM YCJYTH;

~— cOcTaBa 3KCKYypCH# U JOCTOMpHMeYaTeJdbHLX 06BEKTOB;

— nepeyHst TYPHCTCKHX NMOXOILOB, NPOryJoK;

— KOMILJTEKCa JIOCYTOBBIX MepONpHSATHI;

~— NMPOLOJNKUTEJILHOCTH NpeGbIBaHHA B Ka’KJA0M NyHKTe MapuipyTa;

— KOJIHYECTBA TYPHUCTOB, YYACTBYIOLUIHX B NYTEUIECTBHH;

— BHIOB TPAHCHOPTA /15 BHYTPHUMAPIIPYTHEIX [EePeBO3OK;

— MOTPe6GHOCTH B MHCTPYKTOPAX-METOAUCTAX MO TYpU3MY, 3KCKYD-
COBOJlaX, MMAAaX-epPeBONYHKAX, APYroM OGCJyXHBaIleM HepcoHaljeH
Heo6X0AUMO#l AOMOJHHTEJNBHON UX TOJATOTOBKMH,

~— HeOOXOAMMOro KOJIHYECTBA TPAHCHOPTHLIX CPeACTB;

— ¢opM u NMOArOoTOBKY DEKJaMHBIX, HHOOPMALMOHHBIX W KapTo-
rpadHyecKHX MaTepHaJOB, ONIHCAHNUS NyTelIeCTBHS M HHMOPMALHOH-
HBIX JHCTKOB K TYPHCTCKHM NMYyTEBKaM.

Pe3ysbTaTOM NMPOEKTHPOBAHHS YCJYTH «TYPHCTCKOE NMyTEIIECTBHES
SIBNRIOTCS  CJCAYIOUIME TEeXHOJOTHUeCKHe HNOKYMEHTBI TYPHCTCKOro
TIPEATNPHATHS:

— TeXHOJIOTHYecKasi KapTa TYPHCTCKOro myTemecTtsust (nmpuioxe-
Hue A);

— rpaduK 3arpyskd TYPHCTCKOro npexnpusitus (mpuiaoxkenue B);

— WHGOPMAUHOHHBIT JTHCTOK K TYPHCTCKOf MyTeBKe, KOTOPHIA Mpe-
JocrasasieTcst morpeburento (mpuaoxenue B).

5.8.2 TIpoektupoBanne yeayru «TypHCTCKHE NOXOA» mpefycMaTpu-
BaeT:

— NpOBeJenHe 3KCHeANUNOHHOro 06cae10BaHus pafioHa H Mapipy-
Ta TYPHCTCKOrO NOXOXa;

—— NOArOTOBKY NPOEKTOB pa3MellleHnsl # 0G0PYAOBaHHS TYPHCTCKHX
TIPHIOTOB H CTOSTHOK Ha Tpacce TYPHCTCKOro MOX0[a;

— pacyeT HeO6XOAMMOrO KOJHUECTBA TYPUCTCKOTO HUHBEHTApH, CHA-
PAKEHUS W TPAHCIOPTHBIX CPE/CTB;

— omnpejeJieHHe TOTPEGHOCTH B HHCTPYKTOPax-METOAHCTAX MO TY-
pU3My, ApyroM o6c/ly>KHMBAIOIIEM NepcoHaje H OPraHH3aunio HX NMoj-
T'OTOBKH;

— TMOJATOTOBKY PeKJaMHO-HH(POPMAaUHOHHBLIX MaTepHasios ¢ OnHca-
HHeM Tpacchl MoXoJa;

— onpexnenenie Mep 10 6e30IaCHOCTH YCNYTH «TYPHCTCKHA NOXOAS.
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Paspa6oTka Tpacc MOXOAOB AOJKHA OCYMIECTBISATHLCA MO TEPPHTO-
pHsSM c 6JIarompuUsTHHIMK NPUPOAHLIMM  YCJHOBHAAMH, OTBevaroWuMy
3KQJIOIHUECKHM H CaHUTAPHO-THTHEHHYECKHM 1lopMaM K TPebOBaHHIM,
YCTaHOBJIEHHBIM B JeficTBylomieli nopmartusioli gokymenrtaunn (CCBT,
cTangapraMm B o6sactd OXpaHbl IPHPOIBI), @ TaKXKe ¢ YUeTOM peaJib-
HBIX BO3MOXHOCTEH Pa3BHTHS KOHKPETHOro BHAA TypH3Ma.

JIOKYMEHTabHO# OCHOBOH NPOEKTHPOBAHHS YCHYTH <TYPHCTCKHIT
NOXOA» ABJSIETCS OTYET O NPOBEACHHH HKCIIEAUIMOHHOTO 00cNe10BaHRA
MapuIpyTa TypHCTcKoro noxoaa (mpusoxetnue I'), a Takke MaTepHa bl
COLHONOrHYECKOTO U3YUeHHS MOXKeaaHuH TYpHCTOB IO OGCNYKHBAHHIO
Ha JaunHOi Tpacce.

Pesyabratom npoextuposanus ycayru «Typuctckuii noxon» sipasi-
eTCH ITaClOPT TPacchl TYPHCTCKOTo moxoAa (npuioxenue II).

TTacmopr Tpacchl TypHCTCKOTO MOXOAa AOJKEH OBITh COrsacoBaH ¢

— OpraHaMH CaHHTAPHO-3MHAEMHOJOTHYeCKOH CIyXKOH;

— JAPYIHMH OPraHu3alHAMH, KOHTPOJUPYIOUMIHMH MepeMelleHHe
TPaHCHOPTHHIX CPelcTn (aBTOMHCHEKIued, BoaHof nHcneKuvest u T. m.);

— OpraHaMu ynpasjaeHusl (cOGCTBEHHHKaMH) 3eMeJbHBIMH YTOAbsI-
MH, 1O KOTODLIM IPOXOAMT Tpacca TYPHCTCKOro I0xoja.

583 IlpoekTupoBaHue ycayru «IKCKYpCHA»

ITpoexTHpoBaHHe YCaAYIH «DKCKYPCHS» NPEIYCMATPHBAET ONMpeje-
JeHHe!

— TeMaTHYeCKOH HanpaBJeHHOCTH;

— 00BbEKTOB OCMOTPa;

— IPOAOJIKHTEJIBHOCTH IKCKYpPCHH;

— o6bema uudopmamuy;

— (GOpMBI NepeMelleHHs O MapIIPYTy 3KCKYPCHH;

— pe3yNbTaTOB COLMOJOTHYECKOr0 H3YYeHHs npelfoXeHunfi 3Ke-
KYPCaHTOB MO YCAOBHSIM 0OCJyXKHBaHHA.

Pe3yabTaToM NpPOEKTHPOBAHUS YCAYrH «DKCKYDPCHS»  SIBJIAIOTCSI
caelyIolllie TeXHOJIOTHIECKHE JOKYMEHTHI:

— TeXHOJOrHYecKasi Kapra 3kckypcuu (npunoxenue E);

— KOHTPOJIbHBI TEKCT KCKYPCHH;

— MatepHaasl «IToprdenst sKcKypcoBonas;

— cXeMa Tpacchl MaplipyTa TPaHCMOPTHOR 3KCKypcHu (HpHIOXKE-

nue JK).



FOCT P 50681—94

MNPUHIIO)KEHHE A
(oba3areassroe)

HauMeHOBaHHE TYPHCTCKOIoO NPeANpPHSATHS,

00CIY KHBAKIIErO MapupyT
TEXHOJIOTHYECKASA KAPTA

TYPHCTCKOTO MYTEIIECTBUS 110 MAapWIpPYTy Ha 19 r,
HaHMeHOBaHHe MapmpyTa

| OcHoBHBElC NOKa3aTeJH Mapuipyra

Bux mapupyra i

KaTeropus ClOXHOCTH
ITporaxeHHocTs Mapurpyra (Km)
B T. 4. MEWIKOM (Ha JbIKAaX)

Ha Joakax (maorax)

[MpoxomxkuTenpHOCTb NyTellecTBHS (CyT)

Uneso TYpHCTCKHX TPYNI

Umesmo TYpHCTOB B Ipymne

Bcero TYypHCTOB 1O Mapuipyry

Bcero uenoBeko-gHell 06CayKUBAHHSA
Hauajso o6cayxuBaHusi Ha MapuipyTe NepBoOit IPynnel
Hauano obcayxuBanns na MépmpyTe nocJaefHell IpynHb!
KoHeu o6cny:KuBaHUA TIOCAENHEH TPYIIbL
CrouMoCTs NYTeBKH

Mecsig Yucno I'pacduk 3ae3ga TypHCTCKHX Tpymn Yuneso rpynn
TYPHCTOB no MecsiunaMm B MecAl,
B MecAl
01
02
12

Aﬂpec TYPHCTCKOTO NPEANPUATHA, ¢ KOTOPOIO HAYHHACTCS NMYTEUICCTBHE




2 [Mporpamma o6GCyKHBaHHS TYPHCTOB B NyTelIeCTBHH TO Mapuipyry

HaceneHHble MYHKTHI,

PACCTOSTHHST MEXAY HaumeHnoBanHe Ty- |3aniaHHPOBaHHLIE TYDHCTCKHE YCAY-

HHMH, ONOCOGH Ne- PHCTCKHX nNpeanpHs- {FH. HauMeroBamust SxckypcHft (¢ me- BuyrpuMapmpyTHble DKCKYPCHOHHEIE
PEABUIKEHTIS. BPEMs THI H YCAOBHA peuHeM OCHOBHHIX OOBEKTOB NOKasa), nepeBO3KR pacxoint Ha 1 1
OPHOBITHA B DYHKT pasMelmeHust TYPHCTCKHX NPOTYJOK H NOXOXOB

" BLhiesAa H3 Hero

Bcero

BT 4 | npeAnpUsATHE

BT u 2 npeanpuATHe

BT 4 H T. I NpeAnpUATHe

BuyTpHMapIIpyTHEIEe NePEeBO3KH OCYIIECTBJAAITCA TPeINPHATHAMYU: Mecto Hoamnmcu pykosoauTeneit

neyarel npeanpuaTii, o6cayKHBAOLIUX

Ilepeaaya rpynn npou3BOINTCH B MYHKTE: MapupyT

Yeaosauie 0603HaueHusa: X — OOCHYIKUBAHUE B TYPUCTCKOM NpefNpPHATHH IMoanucu pykoBoauTenel
¢ — Cyxoil naek (hHHAHCOBBIX CAYXKO (ryaBHBIX
Ny — HOYJer B HOJAEBBIX YCJAOBHAX (NOXOIHBIC MAaJaTKH) 6yXraiTepoB) NpeanpusATHIii

<«

» 19 T.

$6—18908 d 1001
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3 Kpatkoe onucaHue nyreluecTBust (mOBTOPsieTcsl B HHGMODMAUMOHHOM JIHCTKE
K TYPUCTCKOl IyTeBKe)

4 PyKOBOJMTE]b TYPHCTCKOrO MPedMPHATHA, 00CIyKHBAIOLUIEro Mapmpyt

TMoanuce - \

19



TOCT P 50681—94

NPHIIO)KEHHE B
(obs3areabroe)

FrPA®UK 3ATPY3KH

TYPHCTCKONO MPEANPUSATHS FPyNnaMu TYPUCTOB Ha 19 r.
Mecsan

Homep mapu- Jatbl oGcnyXuBaHuS

HoMepa pyTa TYDHCT-
rpynn CKOro myTre-
MeCTBUs 1 2 C 30 31

i
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nPHAOXEHHE B
(o6asareasroc)

HWH®OPMAUNHOHHBIA JIUCTOK

K NyTeBKe TYPHCTCKOTO MyTeHICCTBHA

HaHMEHOBaHHe NyTelleCTBHSA

OéasatenbHasn nHpopmMauus

| Ykasanue BHAa 1l THNA TYPICTCKOrO NyTEWIECTBHS, OCHOBHOI'O COJAEpPXKaHHdA
1IporpaMMnl 0GCJYXHBAlNKA B NYTEECTBHH, NPOTSIXKEHHOCTH U TNPOAOJKHTEJbHOCTH
BCEro MapumpyTa H ero noxXoHOH YacTH, KaTeropHiHOCTH MOXOI0B.

2 OmnucaHne Tpacchl MyTelECTBHA — NYHKTOB NpebGLIBaHHSA, NPOJOKHTEILHOCTH
npe6uiBaHUs M YCJAOBHS Pa3MCELUCHHS B KaXJAOM NYHKTe oOCAYXKHBaHWA (THN 3LaHHA,
YHCJIO MECT B HOMCDe, ero CaHHWTapHO-THTHeHHuecKoe 0060pyROBaHHe).

3 Kparkoe onucaHue pailoHa nyTeuiecTBHS (/JOCTONPHMEUATENBHOCTH, OCOGEHHO-
CTH peabeta MECTHOCTH M T. M.}, TPOrpaMMbl OGCHYXHBAHHSA B KaXKAOM NyHKTe Ny-
TCIWECTBHSI (B COOTBETCTBHH C TEXHOJOTHYECKONH KapTOH TYPHCTCKOIO NYTEILIEeCTBHA).

4 TlepeyeHb yCayr, NMpPejoOCTaBAsIeMbIX 33 AONOJHHTEJNBHYIO TJIATY.

5 Haanune u KpaTkas XapakKTePUCTHKA CHOPTHBHHIX COOPYXKEHMH W TIOLLAMOK,
aBTOCTOSIHOK, TAacca’XHPCKHMX KAHATHBIX JAOpPOT, BOJAOEMOB, TJsIKeH, aTTPaKUHOHOB,
JCTCKHX HIPOBLIX INIOIIAAOK (KOMHAaT), 6HOJHOTECK, KHHO3aJ0B H T. X.

6 Anppec TYPHCTCKOTO NPCAIPHSITHS, B KOTOPOM HAUMHAETCS TYPHCTCKOE TyTe-
IHeCTBHE H TNpoe3jl A0 HeTo.

[TpumepHbIii nepeuenp AONOAHHUTENbHOM HHAOPMAUHH

1 HMudopmauus o Bo3pacTHbIX OTPaHHUEHHAX, lipueMe PORHTeaeH C NeThbMH, Ce-
MeHHBIX.

2 CneunanbHast uudopmaiis AJasd TYPICTCKHX NMYTEUIECTBHH € MOXOM0M.

3 Tlpouass vHdDOpMauUKs U peKOMeHIALHH.

ITpumevanne — llesecooBpasio OTMEUaTh, uTO <«IHIAM, HYXKJAONIIHEMCS
B JICYEHHII H MOCTOAHHOM BpauebHOM HaGMOAeHHH, NMyTEelIeCTBOBATH N0 TYPHCTCKHM
MaplIpyTaM He DeKoMeHAyeTcs».

12
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[TPHIIO)KEHHE T
(obasarensrioe)

CTpyKTypa M OCHOBHOE COAEpaHHe OTueTa O NpOoBeAeHMH
IKCMeAHUHOHHOTO o6GCJe10BaHUS MapUWipyTa TYPHUCTCKOrO noxoad

1 Oruer o nposencuun sxcnemmiHOHHOrO OBCAEAOBAHHS MapuIpyTa TYPHCTCKOTO
floxoxa sBAsieTcs HH(POPMALHOHHOH OCHOBOH NPOEKTHPOBAHHS HOBOIO TYPHCTCKOTO
NyTEWCCTBUA, BKAOYANLIEro MNOXOA.

2 TeKkcTOBas 4acTb OTYETa MOXKET COJEPXKATb CAEAYIOUINE Paslenbi:

2.1 CnpaBouHble CBelEeHHS O paitoHe MOXOXa: Kak OCOOGeHHOCTH pafioHa noxojna
ONPeAeNsIOT TAKTHUECKHE M TeXHHUYEeCKHE pellleHHs NpH TOArOTOBKE U NPOBefEHHH
TOXOAa.

2.2 CsepeHnsi o noxoje: cojepxaT MoAPobHbIE AaHHBle O Maplpyre MOX0Aa,
ero NMPOTHAMXKEHHOCTH H NMPOAOJKHTENLHOCTH, NMEPeUeHb €ro OTAeMbHBHIX 3TaNoB ¢
Pa3HUYHLIMI CNOcOGaMH TepeJBHKEHHUS.

2.3 Opranusauus noxona, B T. 4. 060cHOBaLHe BbIGOpa HMEHHO AAHHOrO Mapli-
yTa.
2.4 Tpaduk ABHKEHHS H TeXHHUYECKOE OTMHCAHHE NMOXO0Aa.

Oco6oe BHHMaHHe YAeNSIOT ONMHCAHHIO Mep Mo obecneueHHio Ge30MacHOCTH, BO3-
MOXHHIM 3KCTPEMaJbHBIM CHTYalHsM, cmoco6aM OpHEHTHPOBaHHS B YCJAOBHSX Orpa-
HHYEHHOH BHAMMOCTH.

2.5 Wtorn noxoja, BHIBOABLI H peKOMEHJALHH.

Haun6osce xapaktepubie 0COGEHHOCTH paioHa, NMOX0Aa, KaK OGJEryuTb MNPOXOXK-
JleHHe MaPmpyTa noxojaa, caejaTtb €ro 6esonmacHee H HHTEpECHEE,

2.6 Cnucox JHTepaTypH, lepedeHb HCMOJIb30OBAHHHX TYPHCTCKHX OTYETOB H ApY-
THX HCTOYHUKOB HHGOPMallHH NIPH NOATOTOBKE MOXOAA H COCTABJCHHH OTHETa.

2.7 TlpuaoxeHus:

— CIHCKM JIHYHOTO H TPYMNOBOTO CHapsiXkeHHS, PEKOMEHZAUHH MO KOMMJEKTOBA-
HHIO CHapsKeHHS W HHBEHTapH;

— palHOH NHTaHHS B NoXoxe, HHPOPMAUHA O BOIMOXKHOM MNONOJHEHHH NMPOIYK-
TOB B NyTH;

-— Macca NpOAYKTOB H CHapsSiXKeHHs Ha Ipyuny H Ha OJHOr0 YYacTHHKA;

— CMeTa DAcXO/l0B Ha NOXOX;

~— pacnucaHus paGoTH TPAHCNOPTa, Y3JAOB CBA3H, PACNONONKEHUe NYHKTOR Me-
JAHUHHCKOA TOMOIIH;

— ¢otorpacbun (3apHCOBKH) K OTYETY — JOJKHBEI XapaKTepH30BaTb CJOXKHEHIC
yYacTKH MapumipyTa noXoja, MPHPORY U JLOCTOMPUMevaTeqNbHOCTH paiioHa. Portorpa-
buH caexyer 3aHyMepoBaTbh H NMOAMHCATh, 0603HAYHB OGBHEKTH ChHEMKH,;

— o0630pHag Kapra paiioHa noxoJa ¢ HaHeceHHBIM Ha Hell MaplIpyTOM, €ro
3allacHbLIMH BapHaHTaMH, O0GO3HAYeHHBIMH HANpPaBJCHHAMH ABHXKEHHS, MeCTaMH HOY-
JIeroB, TpPEensTCTBHSIMA H OPHEHTHPaMH, MeCTaMH CbeMOK OCHOBHEIX doTorpaduii.
Kapry nonosusior 3cku3amu (KpokaMmi) Han6ojiec CNOXKHBIX Y4aCTKOB Hoxoza ¢
yKa3aHHeM NyTeH HX NpeoJOJieHHS.

3 Odopmienue oryeta.

OTyer po/KeH HMeTh MaIIHHOMICHOe HcNoaHeHHe (uepe3 1,5 uHTepBasa), OuTh
nepen/ieTeHHHM W NPOHYMEPOBAHHLIM BMecCTe C NpuJoKeHHsAMH. O6mufi o6beM OTde-
Ta, kKak npapuao, o 100 ctp.,, B T. u. Tekcta — 10 50 ctp. Orver poaXKeH HMeTb
THTYJBHBEIH JHCT C 3alylaBHeM, COAep:KaHHe C NepedyHCJeHHEM BceX pasjenos, (¢oTo-
rpauit, kapr (cxem). Ha BHyTpenueli cTopoHe o6aoxku (dopsaune) npHKIEHBAOT
KOHBEPT AJs KapT H KOKYMEHTOB, )

13
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ITPHJIO)XEHHE [
(o6s3aresvroe)

MACHOPT TPACCHI NNOXOJA

| HanMeHOBaHHe TYDHCTCKOT'O TNPEAMPUSATHSA
Bux Typuama , Tpacca noxoaa

HauMeHOBAHHE OCHOBHBIX reorpaduueckux NYHKTOB

TTpOTAKEHHOCTD KM, TPOAOJIKUTENLHOCTh CYT.
Yneno TypHCTOB B OoZHOM rpynme yevl.

ITeprox paboThl ¢ no

TMacnopr cocrasaen B 19 r. B 3K3,

Hamenenns BHeceHul B 19 T. HA CTP.

B 19 r.HA CTp.

DKseMOApH NAcnopTa Halpas/ieHbl:

1 —

9

3 —

4 -

5 —

2 Ilaan npoxoXAeHHA TPacChl NOXoAa
Hexs nyTH Yuacrku Tpaccest Kum l Cnooo6 nepelByIKEHHA
Htoro ¢ akTHBHRIMH CMOCOGAMH MepCABHMKEHHS ___ KM,

3 Cxema mnacchl noxoaa (Aonyckaercsi BKJeifika THHOrpadcKH H3AAHHHX KapT
H cxeM macwrtabom He menee 1:200000 ¢ oGo3HauYeHHEM Tpacchl MOXopa).

YcnoBHbie 0603HAYEHHSA:

Tpacca noxojza MecCTa yKPHTHI‘a

3anacHble BaPHAHTH TPacChl NYHKThH MeJHUHHCKONR MOMOILH
MecTa HOYJEroB MYHKTH €BA3H (YyKa3aTh BHA CBA3H)
TNPHIOTHI

n
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Kparkasn xapakrepucTHKa Tpacchl noxoga
Onucanue CROKHBIX YYACTKOB Tpacchl noxoja

4 CBejeHns 0 Kaumare B pafioHe TpaccH Noxoza (3amOJIHSIOT TOJMbLKO HAa MEpHOJ
paboThl JaHHOIO MapuipyTa)

Caenennst Mecsibl t 06 ' 07 \ 08 09
cpenHas

Temneparypa MHHHMa/bHA A
MaKCHMaJabHa s

Ckopocets CPeAHAR

BeTpa, M/c MaKcHMabHa s

Cpejigee Koa-
JAUYECTBO Ocan-
KOB

5 B0O3MOXEBIE CTHXHAHBE ABNEHHS W HeHCTBUA IPYNNL! DPX UX BO3IHUKHOBEHHH
6 TpeSoBaust K MPEANOXOAHOH MNOAPOTOBKE TYPHCTOM
Teoperudeckde 1 NpaKTHUCCKHE SaHATUR Ha TypOase

Ne n/n

Yucao

Tema 4acoB dopma nposefedns

3aHATHR

7 PekoMeHgauuu st TeKcra HHGOPMALHOHHOrO JIHCTKAZ K NYTEBKe,
B TekcT nyTeBKkH BHOCATCA PEKOMEHZAMMH, KacCaloUIHECH TYPHCTCKOIO CHapsxe-
HUS, OJeX/Abl, O6YBH H T. 1.

8 Typucrckoe cHapsXKende RAS NPOXOXKJAEHHS TPACCH:
a) npenocTaBAseMOe TYPUCTCKHM NpeANpHATHEM 110 NYTEBKe, B T. Y.
— rpynnoBoe (Ha

TYPHCTOB H OAHOTO UHCTPYKTOPa)

— JHYHOe (Ha

TYPHCTOB)

15
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6) npeiocTaBAsieMOe 3a KOMOJHHTENBLHYIO MAATY

9 BaaroycrpdiicTso Tpaccit iioxona

Mapxuposka

ITpuioThl, MeCTa HOUJETrOB W YKPLITHII, GJ&roycTpoiicTBO Tpacchl .

JlupekTop npeAnpUATHS

Ct. HHCTpYKTOD

«COI'JTACOBAHO»
(moanucH coryiacyiolluxX OpraHH3almil)

Ykazanus no cocTaBaeHHIO nacnopra:

1 ITacnopT cocTaBafioT OTAENLHO HA TPACCy KAXKJOTO OCHOBHOrO WJIH TPEHHPO-
BOYHOTO NOXOAa MPOJOJIKHTEJNbHOCTBIO GoJice 1 cyT.

2 TMacnopr cocTasisieT TO TYPHCTCKOe NPEANPHATHE, I'Jie HAYHHAETCS MNOXOA.

3 CBefenus o KJHMaTe H BO3MOXHBIX CTHXHHHBIX fIBJCHHAX B paiione myTelle-
CTBHS 3aHOCAT MO AAHHBIM HAOMIONEHHH rHAPOMETeoCayKOH.

4 TlacnopT HampaB/sfOT KaXAOMy TYPHCTCKOMY NpPeANpPHATHIO, Yy4acTBYIOWEMY
B 06CRy>Ki{BAaHHH TYPHCTOB Ha Tpacce MOXOAa.

5 HsMenenst, BOSHHKLIHE B Hpouecce IKCIAYAaTalHH TPACCH NOXOAH, MOMMIKHBI
6LiTh B MeCAYHBIA CPOK BHECEHHl BO Bce 3K3eMIJApH nacnopra. Ilpu neob6xoauMocTH
3aMEHSIOT OTAeJbHbE JHCTH MJH COCTaBJASIOT HOBLII NacnopT.

i8



TEXHOJIOTHYECKASI KAPTA 3KCKYPCHH

Tema 3KcKypcH

TPHJIO)XEHHE E
(ob6ssaressroe)

HpeAnpHATHS

YTBEP)XIAIO
PyKOBOANTENb TYPHCTCKOFO

FOCT P 50681—94

¢. . 0., nata, neyarb

IMponomxuTensHoCTs (u.)

[TpoTsKeHHOCTL (KM)
ABTop-paspaBoTunk

ConepkaHHe IKCKYPCHH

aBTOP, KOJJCKTHB aBTOPOB, NpejnpHsTHC

Mapupyt akckypcuy,

B T. Y. BADHAHTH Mapuipyta (neTHué, 3WMHHHA)

YaacTKu (3Tanhl) |

nmepeMelllcHHEsE No
MapupyTy OT Mecra Mecra O0beKT TIponoMKH- OcHosuoe | YKkazanna| Metoan-
cdopa 3KCKYDPCAHTOB OCTaHOBOK NoKa3a TeJBbHOCTh cogepixa- no opra- yecKue
IO nociaelHero nyH- . ocMoTpa HHe HH- | Hu3anuu¥ | yKasanus**
KTa Ha KOHKDETHOM dopmanun

yyacTKe Mapupyra

1 2 3 4 5 6 7

* YKa3biBaloTCA NPeANOYTHTEIbHLIC TOUKH, PaKypcht 0630pa OODBEXTOB NOKa3a,;
BLIXOJbLI IKCKYPCAHTOB M3 aBTOGYca; KOHKpeTHble MOMEHTh NpemocTaBienns uupop-

MalHH.

** Ykaszauus 10

CO3AHHUIO.  ONPEeJIEICHHOr0  3MOUNOHAJABHO-IICHXONOTHYCCKOTO

HACTPOR 3KCKYPCaHTOB, IO HCHONB30BAHHIO KOHKPETHHIX METOAHYCCKHX NPHEMOB Be-

JEHHA SKCKYPCHH.

17
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MPHAOXKEHHE X

(06asaressroe)
YTBEPXIAIO COTI'JTACOBAHO
PykoBoaHTeAb TYpPHCTCKOTO ITpeacraButess ocaBTOHHCIEK LUK
NpeanpUATHS
¢. n. o., nara, neuath ¢. u. 0., para, neuarhb

CXEMA MAPHIPYTA TPAHCIIOPTHOR 3KCKYPCHH
MapuipyT 3KCKypcHH

nepeveHb 06LEKTOB MOKasa

pogonxuTenbHocTs (1)

ITpoTsKeHHOCTD (KM)

Cxema mapmpyra

(rpaduueckoe mpeacraBjeHHe Y4YacTKOB NepeMellleHHsl, MeCT OCTAHOBOK ¢ 0603-
HayeHHeM IIPOJONKHTENLHOCTH (MHH) H NPOTSIKEHHOCTH (KM))

Pacmindposka cxemMpr mMapmpyra

1 Tlepeuenb reorpaHueckux TOUeK CJENOBAHHA TPAHCNOPTA MO MapuUIPYTy.
2 [lepeueHb OCTAHOBOK.
3 O6o3HayeHne MecTa Hayaja SKCKYDPCHH.
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YIK 379.85:006.1:006.354 T50
KitoueBble ¢j1oBa: YCJYrH TYPHCTCKHE, NIPOGKTHPOBAHHE

OKCTY 0131
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