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IIPABUJIA IIO CEPTHOPHKAIIAA

Cucrema cepruduxaunn
Ha (hegepanbHOM HKeNe3HOZOPOKHOM TPaHCHOpTE
ITopspok ceprHdHKALIE YCIYT, NPeA0CTABAsIeMBIX HA (heaepasbHOM
HKeJIe3HOAOPOIKHOM TPAHCROPTE PN NepPEeBO3Ke TPY30B

Ilata peenenns 2007- 72-27

1 O6nacTe NpiMeHEeHHs

Hacrosuiue npasunia no ceprudukauuu (fanee - npasuia) yCTaHaBIKBaIOT
NOpSAOK MOArOTOBKK ¥ NPOBENEHHs CepTHOUKALMM YCIIyT, MPeROCTaBNAEMbIX Ha
¢enepansHOM JKeNe3HOJOPOXKHOM TPAHCIIOPTE NPH  NepeBo3Ke rpy3oB (Hajee -
YCIIYTH).

Hacrosuuue npasuia pacnpocTpaHAIOTCA Ha IOpPHIHYECKHE ML Mo6sIX op-
raHU3aLMOHHO — MpaBoBEIX GopM M dopM cobGCTBEHHOCTH, NMpefOCTaBIAIOLIHE
YCIYTH NpH OpraHu3alUMH MEpPeBO30K rpy3oB Ha QenepanbHOM JKele3HOL0pPOXK-
HOM TpaHCHopTe.

Hacrosiuue npaBuna He pacnpocTpaHAIOTCA Ha OpraHu3auuy QeaepanbHOro
XeJIe3HONOPOXKHOTO TPAHCIOPTA, BXOAALME B COCTaB )XeJle3HbIX NOpOr, U He fB-
JIIOUMEC CAMOCTOATENbHBIMH IOPHANYECKHMH JIMLIAMH.

Hacrosuuye npaBuna o6s13aTenbHs! NpH NpoBelieHUH paboT no cepTHPHKaLMU
yciyr B Cicreme cepTudHKauny Ha deaepanbHOM Xene3HoA0pOXKHOM TpaHcnop-
Te (CCDXT) ana Peructpa ceprudukaunu Ha QeaepansHOM KeNne3HOAOPOKHOM
TPAHCMOpTe, aKKPEeAHTOBAHHOrO B KayecTBe opraHa no ceprudukauun (OC) yc-
JIyr, peoCTaBAseMbIX Ha deaepanbHOM Kele3HOAOPOKHOM TPAHCIOPTE NpH e~
peso3ke rpysos (nanee —~ PC @KT), skcnepTHBIX LEHTPOB 1o cepTUduKauuu (aa-
nee - OLIC) u 3aaBuTeneii, o6palarolmuxca ¢ 3a1BKaMH Ha NpoBejieHUue cepTUdu-
Kauuu ycayr 8 PC OXT.

2 Ceblnku

B HacToAmux npasunax UCMOMB3YIOTCA CCHUIKH Ha CNEAYIOWHE JOKYMEHTHI:

DenepancHeiit 3akon TpaHCHMOPTHEIA ycTaB kenesHsix gopor Poccuiickoit
®enepauun ot 08 sHBaps 1998 roma Ne 2-@3

HCO 9000:2000 CucreMs! MeHemkMenTa kayecTa. OCHOBHBIE IPHHLUIE! K
CJIOBaph

HCO 9001:2000 Cuctembl MeHemkmeHTa KadecTBa. Tpe6GoBanus

HICO 9004:2000 CucreMbl MeHe/DKMEHTa KayecTBa. PyKOBOIUME yKa3aHHS
O YNy4IIeHHIO KauyecTBa
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IT CCOXT 01- 96 IlpaBuna Cucremsl ceprudukauuy Ha QpenepasbHOM xe-
Jie3HOROpoXHOM TpaHcnopte Poccuiickoli Pepeparun. OCHOBHBIE TIONOXKEHUS,
(yTBepxaeHH! ykasanneM MITC. Pocchu ot 12 Hoabps 1996r. Nel66y')

IT CCOXT 15-2000 Cucrema ceprudukauuu Ha pefepanrbHOM XKeJe3HOH0-
poxxHoM TpaHncnopte Poccuiickoit ®eaepauun. ITonoxenune 06 AnennsuuoHHOM
Cogere CHcTeMB! cepTHHUKAUNU

IT CCOXT 22-2000 CucreMa cepTHHUKauNM Ha (pefepalbHOM KeJe3HOHO-
poxHoM TpaHcnopre Poccuiickoit ®enepauun. [Topsanok onnars pabot no cepru-
¢uxanun

CT CCOXT LM 025-2001 Cranpapr CucreMbl ceprddukauuu Ha ¢ege-
pasIbHOM )KENEe3HOJOPOXHOM TPaHCNOpTe. YCIyrH, MpeflocTaBnseMble Ha efe-
paJIbHOM KeNe3HOXOPOXHOM TPAHCHOpPTE NpH NepeBo3ke rpy3oB. TpeGosaHus no
cepruduKauuu.

3 Onpenenenns

OcHOBHblE TepMHHBI H ONpejieNeHks, MPMMeHseMble B HACTOAILIUX TpaBuUiax,
COOTBETCTBYIOT [T CC®XT 01; TOCT P 51133, TpaHcnopTHOMY YCTaBy Xeje3-
HEIX nopor Poccuiickoit ®enepannu.

4 O6wne nosnoxkeHns

4.1 B cooTseTcTBHH ¢ HacrosiuuMu npasuwiamu B CCOXKT nposoputcs cepr-
¢uKauus ycmyr, MPeJOCTaBISEMEIX Ha (efiepaNbHOM XKeNe3HOJOPOXHOM TpPaHC-
TIopTe MpH NepeBo3Ke rPy30B OPraHU3alUAMH-HCIIONHUTENAMH:

3KCMEANTOPCKHMH OPTaHH3alLHAMH;

areHTCKHMH OpraHU3aliMAMH;

OIepaToOpPCKUMH KOMITAHUSAMH.

4.2 CepTnduxanns yciayr NpoBOAUTCA MO cXeMaM CepTUQHKALUH, TpHBeE-
JIeHHBIM B NPHJIOXKEHHH A H BKJIIOYAeT:

4.2.1 OneHKy COOTBETCTBHS NpOLEcca NPEAOCTABIEHHS YCIYTH

Iepeuens u xapakTepHCTHKa CepTHOHUMPYEMBIX YCIYT, MPeAOCTABIAEMBIX
Ha (efiepanbHOM IKENE3IHONOPOXKHOM TPAHCIOPTE NPH NeEPeBO3Ke IrPy3oB, MpuBe-
JeHE] B npunoxeHuu b.

4.2.2 OueHKy COOTBETCTBHSA OPraHM3aliuH — UCTIOTHUTENS YCIYTH.

4.2.3 OueHKy COOTBETCTBHS CHCTEMBI Ka4€CTBA NPELOCTABNEHHS YCIYTH,

4.3 CepTudukanun noanexar yCIyru, kK KOTOPSIM NPEBSBATIOTCH TpeGoBa-
Hus, cooTBercTBytomme 1n1.6.2 CT CCOXT IIM 025.

4.4 TlonTBepXeHHE COOTBETCTBHA CepPTHPHLHpoBaHHOro o6BEKTa yAOCTO-
BepsieTcs:

CepTH(UKATOM COOTBETCTBHA HA NPOLECC IPEAOCTAB/IEHHUS YCIIYTH;

CEepPTHOUKATOM COOTBETCTBHSA HA OPraHU3aLMIO-HCIIONHUTENS YCITYTH;

! 3aperucTpuposans Minioctom Pocein 27. 12. 96 r. Me 1220 w Toccvananprom Pocenn 17 02 97 r. Ne POCC RU 0001 0t XCT 00
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cepTH(UKATOM COOTBETCTBUA HA CHCTEMY KayecTBa MPeOCTABIEHM YCIYTH.

4.5 Tlpu npoBefeHHH paboT B COOTBETCTBUH C HacTOAUMK npasuiamu PC
OXT obecrieunBaeT B3aMMOAEICTBHE CO CAEAYIOIMMH OpraHaMHM W OpraHm3a-
HHAMH:

3LIC;

tenepanbHBIMM OpraHaMK MCIIOJIHMTENBHOM BIAcTH;

TEpPPUTOPHANIbHBEIMH OpPraHaMH roCyJAPCTBEHHOr0 KOHTPOJIA ¥ Hax3opa (no-
JKapHOro, CAaHHTapHOro, KOT/JIOHAK30pa U Ap.), yyeOHBIMU, HAyYHBIMH B obIecT-
BEHHBIMH OpraHH3aLHAMH;

ayAMTOPCKUMH OpraHH3aUMAMM, OOecrneuyeHHBIMH KBaiH(HLUHUPOBaHHBIMU
KajipaMH, HMEIOLIMMH COOTBETCTBYIOLIME NHIEH3UH Munduna Poccuiickoit ®e-
Jiepaliii H CepTHHKATDI;

LlenTpoM (HupMeHHOro TpaHCnopTHOro obcayxusanus MIIC Poccuu
I®TO), HopokusiMu llenTpamu $HPMEHHOTO TPaHCMOPTHOro OGCIY)XHBaHHUA
(OLPTO).

4.6 PC ®XT Bener yuer BbIAAHHBIX CEPTH(HKATOB COOTBETCTBHA M JIHLIEH-
3uii (paspeleHuit) Ha npuMeHeline 3HaKa coOTBeTCTBHA'. JIOKYMEHTBI M MaTepHa-
161, NOATBEpXAatomue cepTHdukanHio yciyr, xpauaresa B PC ®XXT B Teyenue ro-
Jia 110 HCTEYEHHIO CpoKa AeicTBUA cepTUPHKATAa COOTBETCTBHUA.

TocynapcTBeHHYIO perHCTPaLHIO K BKIIIOYEHHE CepTH()HKATOB COOTBETCTBHA
B IocynapctBennsiit Peectp CCOXKT ocyuiecTsaseT B yCTaHOBJIEHHOM Hopsiike
MIIC Poccuu.

4.7 PC OXXT noBomuT 10 CBelieHHs Aeparens cepTH(HUKaTa H 3aHHTEpeco-
BaHHBIX OpraHu3auuii HHpOpPMaLUHIO O NMPHOCTAHOBIEHHH MJIM OTMEHe JeHCTBHA
cepTH(hHUKATOB COOTBETCTBHA.

4.8 PaboThl 110 cepTH(HKALUH OCYLIECTBIAIOTCA Ha OCHOBaHHH JOrOBOpPOB
Mexay PC ®XT u zassureneM. SLIC nposoaut paborsl no ceptudHKauuy no
AmorosopaM cybnozpsaaa c PC OXT.

5 TpeboBaHns K HOPMATHBHLIM AOKYMEHTaM

5.1 OcnoBHeiMH HOpMaTHBHEIMH AokyMentamu CCOXXT B cdepe yciyr,
TpenocTaBiisieMbIX Ha (elepanbHOM JKENE3HONOPOKHOM TPAHCIOPTE NMpH nepe-
BO3Ke IPy30B ABAAIOTCA:

rocynapcrsesHsle craHnapTel Poccuiickoit ®enepatun ('OCT P);

npaBuna no ceprudukaunuy CucteMsl cepTudHKaunu Ha QefepaibHOM Ke-
ne3nonopoxHoM tpancnopre (I1 CCOXKT);

CTaHZApThl CHCTEMbl cepTUHKALHH Ha (efAepaJbHOM HKeNe3HOAOPOXKHOM
Tpaucnopre (CT CCPXKT);

TpeboBaHUA MO cepTHQHUKaUUKM HA (efepanbHOM XKee3HOJOPOXKHOM TpaHC-

nopte (OPTC XKT);

' NRUCH3IHH HA NPHMEHEHITE JHAKA COOTBETCTBIA BbIA 2o 8 neictaie O ro jaxona « O

NHUEHINPOBAKNUH OTACALHLIX BHROB aesTensHocTun 10.02.2002 ropa.

P
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MexxayHapogusle cranaaptel UCO;

MexrocyaapcTBeHHsie cranaaptsl (IOCT);

crangaptst otpacieii (OCT);

HOpPMaTHBHBIE KOKYMEHTH OpraHusanuu COTpYAHHYECTBA XKENE3HBIX AOpOr
(OCXK);

HOpMAaTHBHEIE NOKYMEHTH! MunucrepcTBa nyreii coobmenus Poccuiickoii
Qenepanuu.

5.2 Tlpu cepTH(MKALMH HCTIONB3YIOTCS HOPMATHBHBIE MOKYMEHTHI, COAEp-
*Kalue TpeGoBaHHA K yciyraM, obecneuuBatolye 6e30nacHOCTE ABKKeHus, 6e30-
[acHOCTh U1 )KU3HH U 3[10pOBBA JHOAEH, NOXKapHYIo, 3Kojornyeckyro Gesomac-
HOCTh H COXPAHHOCTh IPY30B.

5.3 IlepeueHs HOPMATHBHBIX HOKYMEHTOB, YCTAHABJIMBAIOLUIUX TpeGOBaHHA
o cepTHUKAINY K 06BEKTY cepTHhHUKALHUH H METOJ]aM UX OLEHKH COOTBETCTBHA,
npuseseH B CT CCOXT LIM 025 npunoxenue b.

6 Ilopsiaok npoBegeH s cepTHRGHKALNH yCJayr

6.1 PC ®XT ocymectsaser cepTuhHKaLHIO YCIYT B COOTBETCTBHH C Ha-
crosunumyu npasunamu, CT CCOXXT LM 025, crannapramu cepuu ICO 9000.

6.2 Tlopanok npoBelieHHA cepTUHKALMH BKJIOUAeT B cebs clefyiouue
TIPONERYPBI:

NpeAcTaBlieHHe 3asBKH 3aABHTENIEM Ha NIPOBEACHUE CepTH(UKALIMHA YCIYT;

NpeABapHTENBHYIO OLIEHKY 3aABKH H NPHHATHE PeLIeHus 1o Heif;

HanpasJieHHe pellleHHs N0 3agBKe 3aABHTENIO H 3aKIIOYEHKE OTOBOPA C HHM;

paccMotpenue cornamennit CCOXT ¢ apyrumu cucreMaMH ¢ LeJIbIO BO3-
MOXHOCTH NPH3HAHHA HMEIOIUMXCS Y 3adBUTENS CEPTHYHUKATOB COOTBETCTBHA;

nposeficHHe o6cieioBaHuA H OLEHKH COOTBETCTBHS 00BbeKTa cepTHdUKaLUK
HOPMaTHBHBIM JIOKYMEHTaM;

aHanM3 pe3yJsTaToB OLEHKH COOTBETCTBHS M MPUHATUE pELIEHHS O BO3MOX-
HOCTH BBIAYH cepTdHKaTa cOOTBETCTBHS, NHG0 060CHOBaHHME OTKa3a B BhIAaye
cepTHdHUKaTa COOTBETCTBUS;

othopMiIeHHe, perucTpalys ¥ BpIiaYa CepTU(HUKATA COOTBETCTBHA, NUGO Ha-
npasiieHHe 3aABATEMO 060CHOBAHHOIO O0TKa3a B BhIZaye CepTHUKATA;

HHCNIEKIIHOHHBIA KOHTPONb;

HH}OpMaIHs 0 pe3ynbTaTax cepTHHUKALMM,

6.2.1 Ilpeacrapnenne 3aABKH Ha NPOBeEHHE CepTU(UKALUM YCIYyT

3asBUTENb MpPeACTABIIAET 3aBKY Ha NPOBEAEHHE cepruduxauuu yenyr B PC
®XT no ¢popme, npuseneHHo# B npunoxenun B. K 3asske npunaraiorcs csepe-
HUA 06 opraHu3auMH-HCNIONHHUTENE YCHyr no dgopme npunoxenus I' U Tabmuua
COOTBETCTBHA NO opMe npunoxkenus I,

Mpu nobposonshoit cepruduxauun cxema cepruduxauuy BsiGUpaeTca ca-
MHM 3agBHTeNEeM Mo cornacosanuio ¢ PC ®XXT.
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6.2.2 IlpenpapuTenpHas OLEHKA 3a1BKH W [PUHATHE PElUEHHA N0 Hefl

PC ®XT peructpupyer 3adBKy ¥ paccMaTpHBAeT NpeJcTaBieHHble JOKYMEH-
Th1. CpOK paccMOTpeHHs 3aABKH He Gosee 0HOTO Mecsila C MOMEHTA ee ToJyye-
Hus. ITo pesynbTaTam paccmoTpenus 3aaBkd PC ®XKT npurumaet pelerue u co-
of11aer 0 HeM 3asABUTENIO. PellleHue Mo 3asBKe Ha MpoBeleHHe CepTHGUKALUH Ha-
npaBiseTcs 3asABUTeNO No popme, yrepxaenHoit PC OXKT.

IlpH OTpHULIATENBHOM pellleHUH 3afBUTENIO HanpasiseTcs 060CHOBaHHbIH OT-
Ka3 B MpoBeneHHH paboT no cepTudukanyy.

6.2.3 Hanpapnenue pelleHHs N0 3afBKe 3aBUTENIO M 3aKIIOYEHHE JOroBopa
C HUM

C pemenueM no 3asske PC ®@XKT HanpaBnseT 3asBUTENIO INPOEKT JOroBopa
Ha npoBefieHHe paGoT mo cepruduxauuy, a Takke (npu HeobxoauMocTH) Mpo-
rpaMmy nipoBefieHus pa6ot, paspabarsiBaemyto PC ®XKT Ha ocHoBe xaneHnapHo-
ro muaHa paGor no morosopy. B kaneHmapHbiif muaH paGoT Mo cepTUdHKAUUM
BKJIOYAETCA (MHAHCOBBIH AHANH3 OpPraHM3ALMM-3aABHTENs, BHITONHAEMBIH ayau-
TOPOM 110 JoroBopy U cornacoBaHHoil ¢ PC ®XKT metonuxe.

Mocfie momyyeHus pelueHMs MO 3aABKe M NPOEKTa JOroBOpa 3asBUTENb 3a-
kmoyaet ¢ PC ®XXT norosop Ha npoBeaeHue paGoT M0 CEpTHPUKALMHU YCIIYT.

6.2.4 Paccmorpenue cornamiennit CCOXT ¢ npyruMu cuctemamu ¢ Lensio
BO3MOXXHOCTH NpPH3HAHHA HMEIOIHXCS Y 3aSBUTENA cepTHHKATOB COOTBETCTBHA
npoussoautca no [1 CCOXT 01.

6.2.5 TlpoBenenue obcnenoBaHHs B OLIEHKH COOTBETCTBUA 06bexTa cepTudu-
KalH¥ HOPMAaTHBHBIM JIOKYMEHTaM

Ipouenypsl obce0BaHug M OLEHKH COOTBETCTBMS MPOBOJATCA B COOTBET-
CTBHH CO CXeMaMH cepTH(HHKALUM:

6.2.5.1 O6cnemoBaHne M OUEHKa COOTBETCTBHMA MpOLECCa IMpefOCTaBlIeHHA
YCIYT BKJIIOYAeT:

aHaJM3 GHUHAHCOBO-XO03HCTBEHHOMH AeATeNEHOCTH OpraHu3alnu-3asBuTeNs 1
9KCIEpTH3y NpeACTaBJEHHEIX OpraHu3auueii-3asBHTesNeM AOKa3aTENbHEIX JOKY-
MEHTOB;

ofciieioBaHle M OLUEHKY COOTBETCTBMSA MpoLecca MPeJOCTaBNeHus YCIyT Ha
cooTtBerctBue CT CCOXXT LIM 025;

OLIEHKY CTaOMIBHOCTH YCNIOBHI NMpENOCTaBIEHUA YCIYr Ha COOTBETCTBHE
TpeGosanuam CO 9000.

6.2.5.2 OueHka COOTBETCTBHA OPraHH3ALHHU-HCHONHHMTENA YCIYr MPOH3BO-
ZUTCA Ha OCHOBe THNOBOH MeToanky 1o paspaborannoii PC ®XKT unu SLC npo-
i'pamme NPHUMEHHTENEHO K KOHer’[‘HOﬁ OpraHu3aluu.

6.2.5.3 OueHka cHCTEMbI Ka4€CTBa NPEAOCTABNEHHA YCIYT NMPOU3BOJUTCA Ha
cootBercTBHE TpeGoBanusm MCO 9001:2000.

Pesynbrarsl 06cnenoBaHus M OLEHKH COOTBETCTBUA CepTH(HUUPYEMOro
o6BeKTa KoMuccus ogopmiseT akTaMu no yreepaeHHoi PC ©XT dopme.



[T CCOXT M 26-2001

6.2.6 AHanu3 pe3ybTaTOB OLEHKH COOTBETCTBHA O0BbeKTa CepTHUKALMH H
NpHHATHE pellleHHs O BO3MOXHOCTH BhlJa4K CepTH(HUKaTa COOTBETCTBHS, NMHGO
ofocHoBaHHE OTKa3a B BbIaye cepTHUKATa COOTBETCTBHS

6.2.6.1 Tlo pesynsraTam ouenky coorBetcTBHs PC ®XT unu JLIC paspaba-
THIBaETCA KOMIIEKCHOE 3alunioyeHHe no yreepoaeHHoit B CCOXKT dopme.

6.2.6.2 Jlna axcnemuropckoif opraHusaunu, umeioweil 6onee natu o6oco6-
TIEHHEBIX CTPYKTYPHBIX NoApa3fieneHnit (duananos, npeacraBuTenscTs), pabota no
cepTi(HKaLKH MOXET BLIMONHATHCA NodTanHo. Ha nepeoM stane ogopmusercs
KOMIJIEKCHOE 3aiUIIOYEHHE H cepTH(QHKAT COOTBETCTBHA Ha FONOBHYIO OpraHH3a-
uMio B obcnenosaHHble 06ocobnenHble noapaseneHus. Ha sropom:srane, no pe-
3yNbTaTaM OLIEHKM COOTBETCTBUSA OCTANBHBIX 060COGREHHBIX CTPYKTYpPHBIX MOJ-
pasgmeneHuil opraHu3alnMu, BeaeTcs ofinee KOMIEKCHOE 3aKIIOYEHHE U CepTH-
()MKaT COOTBETCTBHA C YKa3aHHEM BceX NMOApasieNeHHH, MPoLIeIIMX OLEHKY CO-
orBeTcTBUA. OLeHKa COOTBETCTBHA 0060COG/IEHHBIX noapasfeneHnii opraHu3alui
— 3asBHTEJIA MOXET OCYLIECTBIATECA M B NPOLECCe NPOBEJIEHNUA HHCIIEKLMOHHOrO
KOHTpOJIA, ¢ BKMIOYEHHEM 3TolH paGoTs! B IPOrpaMMy NpPOBEPKH.

6.2.7 Odopmnenne, peruéTpanus 1 BblAaya cepTHdHKaTa COOTBETCTBUA, JIH-
60 HanpaBieHKe 3asBHTEN0 0GOCHOBAHHOrO OTKa3a B BhlJaye cepTHhuKaTa

6.2.7.1 Tlpn nonoxuTensHbIX pesynstarax ceprudukanuu PC OXT Bhigaer
3aABUTENIO CepTH(OHMKAT COOTBETCTBHA Ha ONpefeNeHHBIH cpoKk (He MpeBHIIalo-
wmu# Tpex ner).

Cepraduxatsi cooTBeTCTBHS opopMmasiorca mo yrsepxaeHHoit B CCOXT
¢dopme.

Cpok neficTBHA cepTHHKATA COOTBETCTBHS YCTAHABNMBAETCA C Y4ETOM CPOKOB
DeficTBUS JTOKYMEHTOB, COJepXKalllMX OOBEKTHBHbIE JOKA3aTeNbCTBA COOTBETCTBHSA
KOHKPETHOTO BHJa YCIIyrH YCTaHOBJICHHBIM TpeGOBaHHAM, M JOroBOpa apeHs! Mo-
Melttenus (oduca).

6.2.7.2 OdopmneHHBI cepTHYUKAT COOTBETCTBUS PECHCTPHPYETCA H BHO-
curcs B I'ocymapcteennbif Peectp CCOXT. 3aperucTpupoBaHHBIH B YCTaHOB-
NeHHOM nopsfke cepTUdukar coorsercTBus Bhinaerca PC OXT sassutemo. On-
HOBpPEMEHHO BblJjaeTCs pa3pellieHe Ha NpUMEHEeHHE 3HaKa COOTBETCTBHUA.

Konus ceptHdukaTa 1 MaTepHabl 10 OLEHKEe COOTBETCTBHUS BK/IIOYAIOTCH B
JnoxymeHTansHbIl donn IocynapcTBeHnoro Peectpa CCOXT.

6.2.7.3 Ilpu OTpHLATENEHOM pe3y/NLTATe OLEHKH COOTBETCTBHA WM Heco-
6monenun co cropoHsl 3aseutens tpe6opanuii CT CCOXT IIM 025, PC OXT
TIPMHMMAaET pellleHHe 0 HEBO3MOXHOCTH CepTH(HKAUUM 3aABJIEHHOTO 06BexTa W
BbIJauM cepTHduKaTa cOOTBETCTBUA. JlaHHOE perieHHe OhOpMIIAETCA KOMILIEKC~
HBIM 3aKIo4eHHeM M Hanpabnserca 3asBuTemo. OnHoBpeMenno PC OXT usse-
maet MIIC Poccuu 06 oTpuiiaTenEHOM pe3ybTaTe OEHKH COOTBETCTBHA.
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6.2.8 MHCneKLMOHHBIi KOHTpPONBb

HHcnexiunoHHELH KOHTPONb 33 COOTBETCTBHEM 00BEKTOB cepTuduKaluu Tpe-
60oBaHHAM HOPMaTHBHBIX JOKYMEHTOB, IPOBOAMTCS B NOPsJKE, YCTAHOBJIEHHOM B
pasznene 7.

6.2.9 Hndopmaius o pesynpratax cepTH(PHKAUHUH MPOBOAUTCA B NOPAAKE,
ycTaHOBJIEHHOM B pasjene 10.

7 Opranusannusi H npopeaeHite HHCMEKIHOKHOTO KOHTPOJs 3a cepTidu-
LIHPOBaHHBLIMN 06beKTAMM

7.1 WHcreXuHOHHBIH KOHTPOJb 33 CepTHOHLMPOBAHHEIMU OGBEKTaMH Npo-
Bogut PC ®XKT B Bujie NIAHOBBIX ¥ BHENNAHOBIX NIPOBEPOK.

7.2 O6BemM, copeprxaHie H NOPAAOK MPOBEAEHHUS HHCNIEKLHOHHOIO KOHTPOIS
onpenenstores PC OXKT.

KosuyecTBo mepHoOAHYecKHX NMPOBEpOK, H GOPMBI MX NpPOBEAEHUs YCTaHaB-
JIMBAIOTCA C Y4eTOM cneuuduxu o6bexTa, cxeMbl CepTHOHKAUUM U ONpeeNoTCs
YCJIOBHSMH ROroBOpa Ha INpoBeJeHHE WHCIMEKLHOHHOTO KOHTpons mexny PC
@XXT n nepxatenem cepTHHKATa.

K npoBeaeHHIO HHCHEKUHOHHOTO KOHTPOJIS MOFYT MPHBIEKAaThCA Ha AOro-
BopHhIx ycnosuax OLIC, akkpeautosannbie B CCOKT axcneptsl, criel{HanicTsl
MIIC Poccus, Tepputopuanbibix opraioB ['occTaniapra Poccuu ¥ Jpyrux KoH-
TPOJIBHBIX H Ha30PHBIX OPraHoB.

7.3 BrennaHosblii KHCIIEKLMOHHBIH KOHTPOJb NPOBOAUTCA Mo pewrenHio PC
®XT 6Ge3 mpenBapuTensHOro yBEROMIEHMs Aepxarens ceptudukara. OcHoBa-
HMSAMH JUIA TIPOBEJEHHA BHEIUIAHOBOTO HHCIEKUMOHHOTO KOHTpPOJS ABMNSIOTCA
nocrynineHyde MHGopMaLUH O MpeTeH3nAX, Kanobax, pexnaMaLMax K cepTUHLH-
pOBaHHO# yciyre oT rpy3oornpaButeneii m rpysonoiyuareneid, MIIC Poccuu,
L®TO MIIC Poccun, xene3Hbix A0pPOT, OPraHoB, OCYILECTBAAIOWMNX 06IeCTBeH-
HBIH HIIM rOCYJapCTBEHHLIH KOHTPO/b B COOTBETCTBHHU C 3aKOHOAATENsCTBOM Poc-
cuiicko#i Oenepanun.

7.4 Pe3ynpraThl MHCIIEKUMOHHOIO KOHTPONA O0DOPMISIOTCS aKTOM, B KOTO-
POM JienaeTcs 3aK/IIOYeHHe O COOTBETCTBHH (HECOOTBETCTBHH) CEPTHULHPOBAH-
HBIX yciyr Tpe6oBaHHAM, MOATBEPHKAEHHBIM NPH CepTHOHUKALHMY.

Axt nipoBepku xpauurcs B PC ®XKT, a ero Konuu HanpapnsaioTcs 3auHTepe-
COBAaHHBIM OpraHM3aLHAM.

7.5 Tlo pesynstatam uHcnekuuoHHOro xontpons PC ®XT moxer nprocra-
HaBIMBATh HJIH OTMEHATH JieHCTBHE CepTH(HKATA COOTBETCTBHSI.

7.6 IlpHocTaHOBNEHHE JeHCTBHA CepPTH(HKATA COOTBETCTBHA

7.6.1 IlpuocranoBnenne aeiicTBUA cepThHKaTa COOTBETCTBUS IPOH3BOAUTCH
npH:

o6Hapy>XeHHH HECOOTBETCTBHH CepTH(HUMPOBAHHEIX YCIYr TpeboBaHMAM
HOPMaTHBHBIX JOKYMEHTOB, HAa COOTBETCTBHE KOTOPhIM OHa Oblna cepTHHLMpPO-
BaHa;
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HW3MEHEHHH COCTaBa CepTHGHLIPOBAHHEIX YCHYT;

n3MeHeHHU (HeBHIMONHEHHH) TPeGOBaHHIT TEXHONOTHY BHINONHEHHR pa6oT U
ycIyr;

nonyyedun PC OXT undopmauuu ot norpebureneii, 0 HECOOTBETCTBHM
oKa3pIBaeMBbIX YCIyT, TpebyeMoMy YPOBHIO KayecTBa;

NpeKpaleHu: JepxareieM cepTHdUKaTa Ha JJIHTENLHOE BpeMA AesTeNbHO-
CTH 10 TIPEIOCTABNEHHIO YCIIYT.

7.6.2 Ecnu fepxarenb cepTHUKaTa MOXET YCTPAHHTh 0OHapyXeHHbIe Heco-
OTBETCTBHSA B NpHeMieMsie cpoku Ge3 noBTOpHO# NpoBepkH, AeiicTeue cepTHH-
KaTa COOTBETCTBHS MPHOCTAHABNHMBAETCS Ha BPeMs pealiH3allid KOPPEKTHPYIOMHX
MEpONPHATHIA.

7.7 PC OXT B Teuenue 10-t1 nHe# nocne NPHHATHA pPellleHUS O MPHOCTa-
HOBJIEHUH JeHCTBUA cepTH(HKaTa COOTBETCTBHA YBEAOMIAET 06 3TOM AepiKaTest
ceptudukara ¢ ykasaHWEM YCIOBHH, NpH KOTOphIX AeiicTBHe cepTHdHKaTa BOC-
CTAaHAB/IHBAETCA.

7.8 Hudopmauus o npHOCTAHOBAECHHH JEHCTBHA cepTHUKATa JOBORHTCA
PC ®OXT no ceenenns MIIC Poccun, LHOTO MIIC Poccuu B Teuenue 15-tn fHeil.

7.9 OtMmeHa aelicTBus cepmdmxal'a COOTBETCTBHA

7.9.1 OtMeHa peiicTBus cepTHdHKaTa cooTBeTCTBUSA NpoussoauTcs PC ®XKT
[Py HapyLIEHHUAX, YKa3aHHEIX B MyHKTe 7.6.1, ecnu fiepatens cepTudHKaTa He
MOXET YCTpaHHTh OGHapyXeHHEIE HECOOTBETCTBHSA B NpHeMieMble cpoku 6e3
MOBTOPHOH NMpPOBEPKH.

7.9.2 PC OXT s Teuenue 10-TH gHell nocne NpMHATHA peieHns ol oTMeHe
IelicTBHA cepTH(UKaTa COOTBETCTBUSA YBEAOMASET 00 3TOM JAepaTens cepTHU-
KaTa.

OtMmeHa JeHicTBHA cepTH(HKATa COOTBETCTBHA BCTyNaeT B CHIY ¢ MOMEHTA
ero uckmoueHus u3 I'ocyrapcraernoro Peectpa CCOXT.

7.9.3 Undopmauus o6 oTMeHe AeficTBUS cepTHdMKATa COOTBETCTBHA JOBO-
aurcs PC @XT 1o cBefieHHs 3aHHTEPECOBAHHBIX OpraHU3auMii B TeueHde 15-Tu
AHei,

7.10 Tlocne oTMeHB! feHCTBHA CepTH(HKATA COOTBETCTBUA MONYUYEHHE HOBO-
ro cepriuduKaTa ocyLIeCTBAsAETCA MOBTOPHOR cepTH(dHKalUelk B COOTBETCTBHU C
MOPAAKOM, YCTAHOBJIEHHEIM B HacTofIuX npaBunax. [Ipu stom PC OXT nasHa-
YaeT HOBBIH COCTaB KOMMCCHH, a Pe3yJbTaThl paHee NMpPOoBeAEHHbIX paGoT 1o cep-
THQHKALHH HE YYUTHIBAIOTCA.

8 ITopsinox pacecmoTpenns anennsuui
8.1 B ciyyae BOSHHKHOBEHMs pasHOTJIAacHI MeXAy 3asBuTENeM (epxaTeneM
cepruduxata), PC ®XT, SLIC no pa3nuuHeIM BONpPOCaM MX AEATENLHOCTH OHM
BrpaBe 06paTUThCA ¢ anennaumii B8 AnemnsuuoHHsit coper CCOXKT.
\ Paccmotpenue anennsuun AnemnsunoHHsiM coperom CCOXT ocymectsna-
etca B cootBeTcTBHH ¢ IT CCOXKT 01 u IT CCOXKT 15.
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8.2 Ecnu pelenne AneIsUOHHOrO COBETa He YAOBNETBOPAET CIOpPAIHE
CTOPOHEI, TO Mo0as U3 CTOPOH JUIS PEleHHs BONpOca MOXET oOpaTHThCA HETO-
cpencteeHHo B Llenrpanbuelit opran CCOXKT.

8.3 Vuactuuku CCOXXT Bnpase oGpaTuThCs ¢ aneuisuuel HeNmocpeACTBEH-
Ho B MIIC Poccun, MuHys Bce ocTanbHble HHCTaHLKH.

9 ®uHaHCHpPOBAaHHE H OMJIaTa PaboT no cepTHHHKANNH yeayr
Onnara pabor mo cepTHMKaUNH yCnyr OCyLIECTBJSIOTCA 1O AOroBOpaM B
cootsercTBHE ¢ [T CCOXT 01 u IT CCOXKT 22.

10 MudopmannonHoe obecneyenne

10.1 PC ®XT B obnacta HpopManuonHoro obecrneuenss pabor no ceptu-
(dHrKaLMH OCyLIECTBAAET CeAyIoUHe QYHKIHN:

BEJIET PeecTp BhIAaHHBIX (MPH3HAHHBIX) HM CepTH(UKATOB COOTBETCTBHS;

BEJIET peecTp 3KCNEePTOB H cneunnanuctos, npusiekaeMbix PC O®XXT x npose-
JeHHIO paboT 1o cepTHdHKaLHH;

OCYIUIECTBIAET APXUBHOE XpaHEHHe NOKYMEHTOB M MAaTepHasnoB, TIOATBEp-
HAAIOMMX cepTU(HKALMIO YCITyT, MATEPHAIIOB U peLlleHMi HHCTIEKLMOHHOIO KOH-
TPOJIA,;
opraHusyeT mybnukalMiO B OTKphITOH neyatn MHGOpMaUUM O CepTH(HLH-
poBaHHBIX 00BeKTaX C yKkasaHHeM Cpoka AeHCTBHA cepTH(HKATA, MEPEYHs YCIyr
NpEAOCTaBAsEMBIX HENOCPEACTBEHHO OpraHH3alUeli-uCIIONHUTENEM; OTMEHe Jeil-
CTBHA cepTH(HHKATA NONHOCTHIO MM Ha OTJENBHbIE YCIYTH.
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IIpunoxenune A
(obs3arensHoe)

Cxembl cepTudHKaUHH yeayr

Buast paboT no cxeme Hcnoanntenn Bua noxymenros,
Ne B fipouecce npni HHCNEKRHOHHOM no cxeme BbIAABAEMbIX
cxembl NPOBEAEHNA KOHTpOAe IRABUTENIO
cepritduticauing
Ouenka cootsercTeua | Ilposepka npouecca npeaoc- Ceprudukar cooTser-
9y npotecca NpeaocTas- TABNEHHA W pe3ynLTaTOB 0ocC, 3uUc CT8HS HA npoLecc
NEHHA yCnyrHu NPeaocTaBACHHA YCNYrH npenocCTaBicHHA
yesyru
Ouexka cootserctena | [lporepka dynkunonnposa- CepTtudnxar coorser-
10y opraHusaumii- HHA OPraHU3aLHn- OC, 3UcC CTBHA HA OpraHH3a-
UCNONHUTENR yCayrY HCMIONHUTENR YCAYTH U pe- WIN0-HCROMHUTENR
IYNLTATOB NPEAOCTABAEHUA ycnyru
yemyry
QOuenxa cooreetctans | Ilposepka dyHkuuoHuposa- CepTuduxar cooTseT-
Iy CHCTEMb kavecTna HHA CHCTEMb! Ka4ecTsa 0C, 3LC CTBHA HAa CHCTEMY
NpeAOCTasReHNA H pe3yAbTaToOB NPEAOCTaB- Ka4YecTaa npeaocTan-
yeryrd REHURA YCITYIH NEHHS YCITYTH

Cxema 9y IlpuMeHseTcs npu cepTHPHKAUHH MPOLECCOB NPeJOCTaBIEHHA OT-
nenbHeIX BUAOB ycmyr. OueHka npouecca NpeAoCTaBNeHUs YCIYTH MPOU3BOAUTCA
nyTeM oGcne/ioBaHus BO3MOXHOCTEH H OUEHKH CIOCOGHOCTH HCIIONHUTENsA OCY-
IIECTBAATE KOHKPETHBIH NPOLECC NPeLlOCTaBIeHHS YCAYrH B COOTBETCTBHH C yC-
taHoBIeHHEIMH CT CCOXT LM 025 tpe6oBanusmu.

Cxema 10y IIpuMmeHseTcs NMpH cepTH(PHKalUH OpPraHH3al¥H — HCIONHHTENA
yclyr nns npHcBoeHus el pupMeHHOil Kateropuu. B npouenypax olLEHKH COOT-
BETCTBHA OPTaHM3aLHH — HCIOJHHTENs YCAYT, MOTYT GBITh HCIOJIBE30BaHbI CBele-
HMS, TIOJTy4YeHHbIE H3BHE, B TOM YHClIe:

pe3yJbTaThl COUHOJNIOrHYECKUX ONMPOCOB H SKCIEPTHBIX OLIEHOK KJIMEHTOB Opra-
HM3alMH — HCNONHUTEN;

ceefieHus MIIC Poccun o xayectse paboThi OpraHHM3allMM — HUCMOJHHUTENA M
$€30MacHOCTH IPEAOCTABNAEMBIX YCIYT.

Cxema 1ly IlpumeHseTcs npn cepTH(HKAIMH CHCTEMBI KauecTBa MpefOCTaB-
NeHHs yClyr IpH HajlH4YMH CepTHQUUUPOBAHHOH CHCTEMBI KayecTBa OpraHu3a-
LIAU-HUCTIOJIHUTENS YCITYT.
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ITpunoxenune b
(obsa3arenbHoe)

ITepeuenr u xapakTepHCTHKH cepTHHHUHPYEMbIX YCayT

Ne
o

Haumenonatue yeyr

Kon
OK 004-
93

XapaxrepuoTxs ycyr, noaTaepKAREMbIC
npu cepTHdHKaUHU

1 Yenyru go npuema s nocje Bbigau rpysa

2

3

4

OdopMnenne ROKYMEHTOB, CBRIAHHBIX
¢ opranulauuel nepenoiku rpylos

6010000
6330000

O6ecneueHHOCTL KBANMAHLMPOBAHHLIMH KAAPaMH.
[onuota BLINOAHEHUA Onepaunil B COOTRETCTBHH €
n.5.3.1 CT CCOXT IIM 025 u yreepkaeHHBIM
TEXHONOTHYECKHM NPOLECCOM NO BHAAM coolitllenni:
«  npaMoe BHYTpeHHee coobuieHue,;
- cMewaHHoe coolLeHHe;
- MEXIYHApOAHOE COOOLIEHHE.
TOMHOCTb H CBOEBPEMEHHOCTEL NPEJOCTABAEHUR NAa-
HOB, 32ABOK, ICPEBO3OYHbIX ROKYMEHTOB.
OGecneyeHHOCTL  KOM(OPTHLIMH K Ge3onacHbIMH
YCNOBMAM NPH NPEAOCTARACHUH YCAYLH,

1.2

Buinonnesue onepaunit no cnpasouHo-
HHipopMaLMOHHOMY o6CTyXHBaHHIO

6010000
6330000

OG6ecneyeHHOCTs CPEACTBAMH BLIYHCAUTENLHON H
OPTTEXHUKH, NAKETAMH MPUKNAAHBIX NPOrPAMM.

0O6ecnedeHHOCTh KBATHBHUHPOBAHHBIMH KAADAMH.

ObecneueHHOCTE  TENEKOMMYHHKALUHOHHOH CETHIO
npHeMa nepepauy  AaHHbIX B HHOPMaUHOHHYIO
CHCTEMY XENE3HOAOPOXKHOrO TPAHCNOPTA W KNHEHTOB.

MonxoTa BLINONHEHNA CNpaso4Ho-
HHOOPMAUHOHHOTO OGCAYKHBAHHA B COOTBETCTBHH C
n.5.3.2 CT CCOXT LIM 025 n yTsepmACHHbIM TEXHO-
JIOTHYECKHM NPOLIECCOM.

TOMHOCTE ¥ CBOEBPEMEHHOCTb MpeAOCTABACHMA
vwHhOpMaLMK.

O6ecnedeHHOCTs  KOM(OPTHLIMH K GesonacHbiMy
YCAOBHAMM NPH NPCAOCTABAEHHH YCTYTH.

BuinonHenne  pacueTHO-QHHAHCOBLIX
onepaunit

6010000
6330000

ObecnedeHHOCT KBANHDHUMPOBAHKLIMH KAAPAMM.

O6ecneyeHHOCTb CPEACTBAMYH  BLIMHCITHTENBHOH W
OPITEXHUKH, NAKETAMH NPHUKNARHLIX NPOFPaMM.

TofHOTa M NPaBUILHOCTL  BLITIONHCHHA PACYETHO-
tunalcoBskix onepaun#i 8 cooTeercteu ¢ n.5.3.3 CT
CCOXT LIM 025 W yToep)ACHHBIM TEXHONOTHUECKUM
NPOLECCOM.

TounocTh H CBOCBPEMCHHOCTD BbINMONHCHHA
pacueTHO-(PHHAHCOBLIX ONEpatHil.

ObecneernocTs KOM(OPTHEIMH  YCAOBRAMH
BLINOAHEHHS YCAY K.

1.4

Buinonxenne onepaunit no 3asosy-
BLIO3Y rpy’a

6010000
6330000

O6ecneteHHoCTs CPEACTBAMH 388032 — BLIBOIA [PY3a
(cobcTaentbiMn, apeHAOBAHHBIMMK).
ObecnedeHHOCTs KBANHDHUHPOBAHHLIMH K3RPaMHK,

[MonHoTa BLINONHEHHA OneEpauHi No 3aBO3y- BLIBO-
3y rpy3: B cOOTBETCTBHH ¢ 1.5.3.4 CT CCOXT LM
025 1t yTBEPKACHHBIM TEXHONOTHUECKHM APOLECCOM.

TOYHOCTE ¥ CBOEBPEMEHHOCTS  BbINOMHEHHNA
onecpauuil No 3asc3y-BLibO3Y rpy3a.

O6ecneueHHacTs GesonacHemu yCROBHAMH
BLINONHEHUA YCAYIH,

11
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2

3

4

Buinonkessie onepauuit  no noiave-
y0opKe BaroHos

6010000
6330000

Ofecne4eHHOCTL  CPEACTBAMH  MOAAYH-YGOPKH
Baronos (co6cTBEHHLIMM, APEHAOBAHHBIMK).

MonHota BuinonHeHuA onepaunit no nopgaye-yGopke
saroxop B coorsetcrsvu ¢ n.5.3.5 CT CCOXT UM
025 H YTBEPXKASHHBLIM TEXHONOTHYECKNM BPOLIECCOM.
O6ecneuerROCTL XBanRPHUNPOBAHHEIMH KAAPBM K.

ToyHOCTs H  CBOSBPEMEHHOCTH  BLITIONHEHHA
onepaunii no noaaue-yGopke aaroHos.

O6ecne4eHKOCTb Ge30nacHbIMH  YCROBHAMH
BbINONHEHAA MAHEBPOBLIX Onepawmii.

Buinonsenre  NOrpy3o4HO-pasrpy3oy-
HbiX onepauuit

6010000
6330000

O6ecneyeHHOCTh CPEACTBAMH NOTPYIKH = BbITPYIKH
NOABHKHOMO COCTaBa, KOMTeiiHepos (COGCTBEHHBIMH,
aApeHROBAHHLIMN).

O6ecneyerBocTs k8anPRLUUPOBAHHLIMKM KAAPAMH.

TonaxHota n  GesonacHocTh BbIfIONHEHHA
NOTPY304HO-pa3srpy30ouHbIX Onepauuil B COOTBETCTBHM C
n536 CT CCOXT LM 025 u  yrsepxacHHbIM
TEXHONOIHMECKHM  MPOLIECCOM  # TEXHHYECKHMH
YCROBHAMH NOTPY3KK W KPENACHHA rPy30B.

O6ecneyeHHocTs GelonacHbiMK YCROBHAMH
BLINONHEKHA NOrPY30MHO-PAIrpy30UKbIX pabort.

OGecneyeHnocTs ycnosHit COXpPaHHOCTH rpysa Nph
BBLITIONHEHHH NOTPY304KO-PA3rPY30UHLIX PaGOT.

TO4HOCTb H CBOEBPEMEHHOCTSL BLINOAHEHHA AOTPY-
304HO-Pa3rPY30UHbIX onepaunil.

BeinonHenHe cknanckux onepauuil

6010000
6330000

OGecneueHHOCTL CKAAACKHMH  E€MKOCTAMH W
TEXHHYCCKHMHK CpeACTBAMH (cobcTeHHbIMMY,
2PEHAOBAHHBIMK).

O6ecneyeHHOCTb KBANHOULIEPOBAHHBIMH KAAPAMH.

[MonnoTa sHIMOAHEHHS cxABACKMX oORepaunit »
cootsetctenu ¢ n.5.3.7 CT CCOXT LM 025 n

| YTBEPXKACHHBIM TEXHOAOFHYECKHM NTPOUECCOM,

O6ecne4eHHOCTL  YCAOBHAMH COXPAHHOCTH rpy-
308, noxapHoll, canutapuoll U 3xonoruueckoll Geo-
NacHOCTH BLINONHEHHA YCNYTH.

ToyHOCTS M CBOCBPEMEHHOCTD BLINOAHCHHA CKNag-
CKHX onepauuqi.

TIpeaocTaBncH1e BaroHoB, koHTeilHepos
AR NEPEBO3KH rPy30B

6010000
6330000

OGecneyeHHOCTL NOABHKHBIM COCTaBOM,
koHTeHHepamH (COGCTBEHHBIMK, APEHROBAHHBIMK).

MonHoTa BbINOAHEHHA B COoOTBETCTBHH € 1.5.3.8 CT
CCOXT UM 025 n Texurnornweckum npoueccom.

ObecneuenHoCTb XKBRNHPHUHPOBAHHBLIMH KBADAMH.

ObecneueHHOCTD cpeacTsamMH  NOATOTOBKY
NOABKHACHOTO COCTaBa, kOHTEHHEpOB

OGecneuenue ycnosuAMH 6e300acHOCTH ABINKEHHS,
COXPAHHOCTH [PYIOB, OXPAKLL OKpYyKatoulell cpeast.

To4HOCTL # CBOEBPEMEHHOCTS NPEAOCTABAEHHA
BAroHOB, KowTelHepos.

Buinonnenne tTaMmoxeHubIX onepaumit

6010000
6330000

OGecneveHHOCTb KBANHPHUMPOBAHHBIMH KBAPAMH.
MonxoTta BeINOAHEHHA oONepaunll, CBAIAHHBIX ¢
TAMOXEHHBIM OQOPMAEHHEM B COOTBETCTBHH ¢ 11.5.3.9
CT CCOXT UM 025 n  yrsepxacHHBIM
TEXHONOTHUECKHM NPOUECCOM.
TOYHOCTh M CBOEBPEMEHHOCTL  BLITIONTHEHWA
TAMOXEHHBIX onepauni.

12
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) 2 3 4
1.10|  Buinonnenne onepaunh crpaxosanna | 6010000 ]  OGecneueHHOCTb kBANHPHUMPOBAHHEIMU KAAPaME.
6330000 MonxoTa BLINOAHEHUA ONEPAURH CTPAXOBaHHA
6613000 | npn opraHWIaUMKM NEPEBO3KH rPY3OB B COOTBETCTBUM C
6720000 { n.5.3.10 CT CCOXT LM 025 M YTBEPKACHHbLIM

TEXHONOMHYECKUM NPOUCCCOM.
TounocTE ¥ CBOEBPEMEHHOCTL BLINONHEHHS one-
paLnil CTpaxosaHus,

2 Yeayru B NyTH CJIeOBARHHUS NPU fiep

eB03Ke PY30B N0 KeJIe3HOH Jopore

2.

Cupasouno-uudopmaumontioe obecne-
Yyeuue KOHTPOAA NpOCAEROBAHHA TpYy3a,
BAroHa, KONTEHHepa

6010000
6330000
6310000

OGecneuenHocTs W CPEACTBAMY BLINUCAUTENALHON ¢
OPITEXHRKH, NAKETAMH NPHKAAZKBIX NPOrPaMM.

ObecneveHHOCTL  TENCKOMMYHHKALIOHHOH  CeTbio
npHeMa nepefadMH  AaHHWIX B HHQOPMALHOHHYIO
CHCTEMY KENEIHOAOPOIKHOTO TPAHCTIOPTA H KNHEHTOB,

OGecneueHOCTs KBANHDHUNPOBAHHLIMY KAaAPAMH.

TlonHoTa M TOMHOCTE BBHINONHEHUA CRPaBOMHO-
mdopMaHONHOre ofCayXHWBAHUA B COOTBETCTBMU €
n.5.4.1 CT CCOXT LIM 025 1 yTeepKREeHHEIM TEXHO~
ROTHYECKHM NPOLECCOM.

ToyHOCT H  CBOEBPEMEHHOCTb  CIPABOYHO-
HHpOPMAUHOHHOTO obecnevenns KOHTpONA
NPOCNEAOBAHKA TPY3a, BaroHa, KOHTelHepa.

22

BuinofneHue onepaunit B myTH cnefo-
BaKNA TPYy3a

6010000
6330000
6310000

OGecneneHHocTs KBANHGHUHPOBAHHLIMY KagpaMH,
Tlonvora swvinoanenns  onepaunit B TyTH
cnefoBakun rpysa 8 cootsercTein ¢ n.5.4.2 CT
CCOXT LIM 025 yTBep)KAEHHLIM TEXHOROrHYECKHM
NpOoUECCOM :
TOYHOCTL H CBOEBPEMEHHOCTh BHINOAHEHHA ONEpa-

UHHA B MYTH CHEAOBaHHA.

13
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Tlpunoxenue B
(obasaTensroe)
@opma 3asBKII Ha MPOBejeHIie cepTHPUKAUHH yCayr

PekBHIHTLI Opravi3aunn- 3aaBHTENS PyxoBoauTento PerHCTpa cepmcbuxauun
Ha (])cncpa.nbuom KENCIHOROPOXKHOM
(6nank oprannzaunu-3aseurens) TpaHcnopTe

Ha NpoBeAeHHe cepTHRHKAUHHA yeayr
B Cucreme cepTHhHKAUHN Ha QeaepasbHOM KeJIe3HOAOPOXKHOM TPaHCNoOpTe

1

HaMeHOoBaHHe OPraHiidalHK — JasBUTEeNn (nﬂ.ﬂee SBHBHTGJ'IL)
Baukosckue PEKBH3HTEL

HHH Kon OKIIO Kon OKOHX

IOpuauueckui anpec:

Tenedon: daxe: Tenexc:

B 1uue,

®HO pykosonutens
3aaBygeT, YyTo

HaHMeHoBaHHe yeryrh, ko OK 004-93

npesocTaBnsemMan o

HaHMCHOBARHE U PEKBHIHTLI ROKYMEHTAUHH JaRBHTENA

COOTBETCTBYET TpeboBaHHIM

HaHMeHoBaHNe W 0003HaYeHNKe HOPMATHBHLIX AOKYMEHTOB

1l IPOCHT MPOBECTH CEPTU(PUKALHIO AAHHOK YCIIYTH Ha COOTBETCTBHE TpeOGOBaHUAM yKa3aHHBIX

HOPMaTHBHBIX JOKYMEHTOB NO CXeéMeE

HOMep CxeMbl CCPTH¢MK3UHH
2 3asBurens o6a3yercs:
BLITIOJIHATD BCE YCNOBHA CEpTHOHKAUMM;
obecneuuBaTh CTAOMNLHOCTH XapaKTEPHCTUK CEPTHHIIHPOBAHHON YCIyrH, MapKHPOBaHHOH
3HAKOM COOTBETCTBHUS,
ONAATHThL BCE PACXOLKI 110 POBEAEHHIO CepTH O MKanuH.
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3 HononuutensHble CBeIEHHA:

CBEACHHUA, NOATEEHAAOUIHE KAHECTBO NPEAOCTARAACMBIX YOIy

[Mpunoxenne: 1 Tabnuua coorBercTBus N0 QopMe npunoxenus JI.
2 Cpenenus 06 opraHu3alui B COOTBETCTBHH C NPUIOXKEHHeM .

PyxoBoauTens

NOANHCHL, HHBUHANGI, q)ﬂMMJIHJI

nanHeiit 6yxrantep

Ileuars JHara

15
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Ipunoxenue I’
(pexomeHyeMoe)

Caefeniia 06 opraHu3alH-HCNOAHUTENE yCayr

1 OGwas xapakTepHCTHKAa I OPraHU3aUHOHHAas CTPYKTYypa:

opraHM3allHOHHO-TIpaBoBas (opma, HAaMMEHOBaHKeE, MOYTOBLIH anpec, GaHKoB-
CKHE W AApyrHe peKBU3HTHI, GopMa COGCTBEHHOCTH OpraHU3allMu1-HCIIOJIHUTENS YC-
ayr;

CTPYKTYpa OpraHH3aluH ¢ yKka3aHHeM (HIIHANOB U NpeACTaBHTENBCTB H HX Me-
CTOMNONOXEHHE;

oneIT paboTsl, MpUMEPHBIH roloBoit 06beM OKa3bIBaEMBIX YCIIYT IO pojiaM rpy-
3a U BUIaM coobuleHHus ( B TOHHaX);

HanHyHe JMUeH3uH N0 JINLEH3UPYEMbIM BHAAM AEATENBHOCTH, CBA3AHHBIM C
TpenoCTaBleHHEM YCIYT.

2 Csegenns 06 o6bexTax cepTiduKaunu:

HaMMeHOBaHue cepTH(HUUPYEMBIX YCIYT, 3asBNEHHBIX OpraHH3alldeil B COOT-
BETCTBHH C NPHIIOKEHHEM A C BBIAENEHHEM YCNYT, BHIIOJIHAEMBIX 3asBUTEIEM H
YCHIyT, opy4yaeMbIX areHTaM (Cybnoapaguuxam);

(bamMHIus, HMS, OTYECTBO H KOOPAMHATHI KOHKDETHOrO JIMLa B OpraHW3aLyH,
yepe3 KoTopoe 6yner ocyuiecTBasThes cBa3b ¢ PC OXKT, O1IC.

3 Caepenns 06 obbexTe cepTHUKAUNU:

CxeMma M KpaTKas XapaKTepHCTHKa TeXHOJOTHYeCKoro mpollecca npeiocrasie-
HHS YCNIyT, NOC/IEIOBAaTENbHOCTE H PEXXHMBI TEXHONOTHYECKHX omnepaiuii (mpoue-
RYP);

Ha/ldYyHe H XapaKTEPUCTHKA JOKYMEHTOB, PerlaMeHTHpYIOIHUX TpeGoBaHus k
TEXHOJIOTHYECKOMY TpoLieccy NpefoCTaBeHHs YCAYr, HoJNexXaluuX cepTHduka-
UMY (TEXHONOTHYECKHE HHCTPYKLKH, PerfaMeHThl);

CBeJIEHHs O CEpPTH(MKALUH IPOM3BOACTBA MJIM CHCTEMBI KayecTBa (Ha COOTBET-
cTBHEe TpebOBaHHAM KAaKoro JOKYMEHTA MpoBe/ieHa CepTU(HKALIMA, HOMED CepTH-
¢uKaTa, cpox ero neficTBUA, AaTa BbIXAYH, KeM BbIaH cepTHdHKaT).

4 Texunuyeckoe oGecnevenne (¢ ykazaHHeM coGCTBEHHOCTH):

ceefenns o6 oduce;

CBE/IEHHUSI O HAJIMIKH MOABHXXHOrO COCTABa II0 YHCITY U THIaM (aBTOMOGHIEH,
BAaroHOB H JIp.);

CBEJIeHHMA O MOrPy30YHO-Pa3rpy304YHBIX CPEACTBAX, CKIAACKHX COOPYKEHHAX.

5 Hudoprannonnoe n HOpMaTUBHOe obecneueH e OpraHU3aLuH:

CBEJIeHHs O HAIMYHH BBEIMUCIUTENbHON H OPITEXHUKH;

CBENIEHHA O NMaKeTaxX MPUKJIATHBIX IPOTrPaMM, MCIIONb3yeMBIX OpraHH3aLHeil;

cBeieHUA 06 HCMOJIb30BAHUHU CHCTEM MpPHEMa-TIepesayuy JaHHBIX;

cocTaB (POHIA HOPMaTUBHBIX JIOKYMEHTOB;
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Ha/MYHe perfaMeHTHPOBaHHBIX NpoLe/yp BEICHHUA, AKTyanu3alii ¥ XpaHeHH
HOPMATHBHEIX IOKYMEHTOB;

npoLeaypsl obecreyeHus nepcoHana HOPMaTHBHEIME JIOKYMEHTaMU.
6 XapakTepHcTHKa nepcoHana:

COCTaB NepCOHaNa, HEMOCPEACTBEHHO Y4acTBYIOLLIETO B IpoOiecce NpeRocTase-
HHA YCIIYT;

COOTBETCTBHE KBANHU(PHUKALHOHHBIM Tpe6OBaHHUAM I10 BBITONHAEMBIM YCIIyram;

Hanuyue (IpH He0GXOAUMOCTH) CrieHaNbHbIX paspellleHHii Ha NpoBe/IeHHe pa-
6or;

rpadMKy aTTECTAlMM ¥ IOBBILIEHNs KBanu(HKaLuy nepconana.
7 CBenesnsi 0 Ka4ecTBe NPeAOCTABIAEMbIX YCAYT:

CBE/IEHUA O MPETEH3HAX;

JaHHbIE 0 HapyUIEHHH TeXHONIOrHYEeCKHX NIPOLIECCOB NPeAOCTABNEHHS YCIYT,

JiaHHBIEC AHKETHPOBAHUSA KIIHEHTOB.
8 [MokymeHTsl, cofeprkamue 0GbeKTHBHbIE [0KA3ATENLCTBA MNpoUEcCA
TIPefOCTABJICHUS YCIYTH:

KOIMH JOKYMEHTOB H MaTepHaJloB yka3aHHbIX B rpade 4 npunaoxenus 1.

PykoBoA:TeNb OPraHH3ALHK

HOANKCh  MHHLHANBI, GpaMuIMs
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Ipunoxenue [
(pexomenyeMoe)
®opma TabanuUbl COOTBETCTBUSA

YTBEPXIAIO

(pyKoBOQMTENb OPTAHI3ALMK ~ JAABHTENR)

nbl, hamunns

TABJMIA COOTBETCTBUSsI
yenyr, npeJocTaBnseMblX Ha yeAepatbHOM HKee3HONOPOKHOM TPAHCIIOPTE MPH
nepesoske rpy3os TpeGosanuam CT CCOXT LM 025

HaumeHopanue O6o3nauenne | Homep nynkra | HanmenoBanue u o603navenne
CEepTH(HKAUHOHHOTO HA HJ ZIOKa3aTeNbHbIX NOKYMEHTOB H
nokasarens MaTepHasnoB
1 2 3 4

Tlopsaok 3anonHeHust TabAULBI COOTBETCTBHSA:

rpacda 1 - ykaspIBaeTCA HaMMEHOBAaHME 3ajBJIAEMOr0 CepTH(HMKALHOHHOIO
noxasarens (ycayru) win Homep no CT CCOIKT LM 025 npunoxkenue A, coot-
BETCTBEHHO rpadl 2 HIH 1;

rpada 2 - ykassiBaercsi 0603HayeHHe HOPMAaTHBHEIX HKOKyMeHTOB mo CT
CCOXT IIM 025 npunoxenue A, rpada 3;

rpacda 3 - ykasbiBatotcss TyHKTHl HJI, KOTOPBIM HOMKHBI COOTBETCTBOBATh YC-
ayra o CT CCOXT LIM 025 npunosxxerue A, rpaga 4;

rpatda 4 - IpHBOAATCS JNOKYMEHTHI C yKkasaHHeM HaHMEHOBaHWA, HOMepa K
_bathl, cofiepxallue o6beKTHBHBIE NOKa3aTeNbCTBa [IPeOCTaBIeH!a YCIyr o A0-
roBopaM C KITMEHTaMH, NepeBo3YyKaMH, areHTaMH, NOAPSAHBIMH OpraHH3aLysaMH,
a TaKkKe MaTepHaisl MOATBepxJatolue xapakrepuctiki yeuyr no CT CCOXT
1IM 025 npunoxeuue A, rpadsi 6,7.



JIner peructpauyu H3IMEHEHHI
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UsMmeHeHue Homepa nuctos (ctpanu) Homep | IMomnuce | Hata Cpox
onz :eu— BBEJEHHUS
n3me- | 3ame- | Hosmix | Orme- M3MEHEHHA
HEHHBIX | HEHHBIX HEHHBIX
1 2 3 4 5 6 7 8 9
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