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Mpeaucnosue

Llenu v npuHumnel cTangapTusaunm B Poccuinckon egepaumm yctaHoBneHbl PegepanbHeiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-93 «O TexHW4ECKOM perynmpoBaHumny», a npasuna NnpuMeHeHUsa HaLMoHamnbHbIX
ctaHgapTtoB Poccuitickon Peaepaumm — FOCT P 1.0—2004 «CtaHagaptusaums B Poccuitckoinn degepaunn.
OcHoBHble NONOXeHUsI»

CBegeHus1 o cTaHgapTe

1 NMOArOTOBNEH OTkpbITEIM akKuMoHepHbIM obliecTBoM «Bcepoccuidickuin  HayvHo-UccnegoBa-
TeNbCKUA NHCTUTYT cepTudpmkaummn» (OAO «BHUUC») ¢ ncnonb3oBaHneM NPUHLIMMNOB, U3MOXEHHbIX B AOKY-
mMeHTe MexayHapoaHoro chopyMa no akkpeauTaumn, ykasaHHOM B NyHKTE 4

2 BHECEH YnpasneHueM pa3sutus, nHgpopmaLrMoHHoro obecneyeHus n akkpeautauum degepansHoro
areHTCTBa NO TEXHUYECKOMY PEryNMPOBaHUI0 U METPOSIOTUN

3 YTBEP>XOEH M BBEAEH B JEWCTBWE Mpukasom ®eaepanbHOro areHTCTBa no TeXHU4eckomy
perynupoBaHuio n meTponorun ot 5 masa 2011 r. Ne 68-ct

4 HacTosawuii cTaHAapT OCHOBaH Ha NpuHUMNaXx, M3NoXXeHHbIX B AokyMeHTe MexayHapoaHoro chopyma
no akkpeautauun IAF MD 5:2009 «[dokyMeHT M®A, kacaoWwunincs NpoaoKUTENbHOCTU ayqUTOB CUCTEM
MeHe)KMeHTa KayecTBa U cucTeM aKororndeckoro meHegxmenTa» (IAF Mandatory Document For Duration of
QMS and EMS Audits), onpegensiowmx spems, Heobxogumoe Ana npoBedeHUsa ayanuToB cUCTeM MeHe)KMeH-
Ta KadecTBa U CUCTEM 3KONOTMYECKOro MEeHeDKMeHTa

5 BBEJEH BMNEPBbIE

Urbopmayusi 06 USMeHeHUsX K HacmosiweMy cmaHoapmy rnybrukyemcsi 8 exe200Ho usdasaeMom
UHbopMayUOHHOM yKkazamerie «HauuoHanbHele cmaHOapmbl», @ MEKCM U3MEHEHUU U NoNpasoK — 8 exxeMe-
CSIYHO UsdasaeMbix UHGOPMaYUOHHBIX yKazamersix « HayuoHansHbie crmaHOapmbi». B ciydae nepecmompa
(3aMeHbI) unu omMeHsl Hacmosiujeao cmaHAapma coomseemcemeyroujee yeeoomieHue 6ydem onybuKoeaHo
8 EXXeMECSIYHO U30asaeMoM UHGhOpMayUoHHOM ykasamene «HauyuoHanbHbie cmaHOapmel». Coomeememey-
owas uHgbopmalusi, yeedoMIeHUsI U meKcmbl pasMeLaromces makxe 8 UHGopMalUOHHOU cucmeme obuie2o
rof1b308aHUsI — Ha oghuyuansHoM calime @edeparibHO20 ageHmemea o MexXHUYECKOMY peaynuposaHuio U
Mempoiioeuu 8 cemu IHmepHem

© CraHpapTtuHgopmM, 2012

HacToawuit ctaHgapT He MOXeT BbITb NOMHOCTLIO UM YacTUUHO BOCMPOU3BEAEH, TUPaXMpOBaH 1 pac-
npocTpaHeH B kKauecTse oduLMansHOro usgaHus 6es paspelueHus degepanbHoOro areHTCTsa no TeXHUYecko-
MY perynmMpoBaHuio U METPOMornmn
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BeegeHue

Llensto HacTosiLwero cTaHaapTa ABNAETCA yCTaHOBeHWe AN OpraHoB No cepTuduKkaLum cucTeM MeHe-
XMeHTa KauecTsa U/unm cucTeM 3Konornyeckoro MeHeJXKMeHTa eAMHOro Noaxoaa K onpeaeneHunio Npoaoiku-
TenbLHOCTM cepTUdUKaLIMN.

B nacTosiwem ctaHaapTe yyTeHbl nonoxerus ctadgapta FOCT P MCO/M3K 17021—2008 «OueHka
COOTBEeTCTBUsA. TpeboBaHWs kK opraHam, NPOBOASALLNM ayauT 1 cepTUDUKALMI0 CUICTEM MeHePKMeHTay, a Tak-
XK€ UCToNb3YITCA NPUHLIUMBI 1 METOAMYECKUE YKa3aHUst, NpuBeeHHbIe B AoKyMeHTe MexayHapoaHoro dhopy-
Ma no akkpegutauum IAF MD 5:2009 «[JokymeHT M®A, kacatowmincss NpoaoimKUTeNbHOCTU ayanToB CUCTEM
MeHe)XMeHTa KavyecTBa U CUCTeM 3konorudeckoro meHegxmenTa» (IAF Mandatory Document For Duration of
QMS and EMS Audits).
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HAUWOHANBbHBIW CTAHAAPT POCCUUCKOW SGEAOEPALMUMU

norPAAOK ONPEOENEHUA NPOAOIMKUTENbHOCTU CEPTU®UKALIMM CUCTEM
MEHEDKMEHTA KAYECTBA U CUCTEM 3KOJIOTMYECKOIO MEHE@KMEHTA

O6wue TpeGoBaHuA

Procedure for duration of quality management systems and environmental management systems audits.
General requirements

Data sBegeHna — 2012—01—01

1 O6nacTb NnpUMeHeHus

HacToswmin ctaHgapT yctaHasnueaeT TpeboBaHUA K NPOAOIKUTENbHOCTU cepTudukauum cuctem
MeHeKMeHTa KayecTBa v CUCTEM 3KOSOrMYeCcKOro MeHeKMeHTa ¢ LiefNbto e AMHoo6pasHoro noaxoaa opraHoB
no ceptudunkauymm kK npumerHeHuo FOCT P UCO/M3K 17021 B 4acTn TpeboBaHUI K YCTAaHOBMNEHUIO BPEMEHMHU,
Heob6xoAMMOro ANs NNaHUPOBaHWUA, a Takke NOSMIHOrO U Pe3ynbTaTUBHOIMO 3aBepLUeHUs ayauTa CUCTeMbl
MeHeKMeHTa 3aKkasduka.

CtaHpapT npepHasHaveH ANs MPUMEHEHUA opraHamMn Mno cepTUMUKALUN CUCTEM MeHeMKMEeHTa
KayecTBa U CUCTEM 3KOMOMMYecKoro MeHepkMeHTa (anee — opraHbl o cepTudukaLm), opraHamm No akkpe-
autauunn, opraHnsaunsiMi, NpeTeHaywmMMM Ha nonyvyeHne ceptudukaToB COOTBETCTBUS CUCTEM MeHea-
KMEHTa, opraHM3aunsMmn — aepxartensiMm cepTUdUKaToB COOTBETCTBUA.

CraHgapT He ycTaHaBnNMBaeT MUHUMarbHOW UM MakcuMarbHON NPOAOSHKUTENBHOCTU cepTuUdmKaumu, a
chopMUpyeT OCHOBY ANsi pacyeTa, KoTopas AoMKHa BbiTb UCMONb30BaHa opraHaMn nNo ceptTudukaLumn npu
COCTaBMIeHNW BHYTPEHHUX JOKYMEHTUPOBaHHBIX NpoLeayp ANsl onpeaeneHns CooTBETCTBYOLWEN Npoaoiiku-
TenbHOCTN ayguTa ¢ y4eToM crneld ki NpoBepsaeMon opraHnsalmn.

2 HopmaTuBHbIe CCbISIKM

B HacTodAlWeM CTaHAapTe NCNONb30BaHbl CCbIJTKU Ha cneayrline ctaHaapThbl.

FOCT P 40.003—2008 Cuctema cepTtudpukauum FOCT P. Peructp cuctem kadecTsa. MNopagok ceptu-
dmKaLm cUCTEM MeHeDKMeHTa kayecTBa Ha cooTBeTcTBUe FTOCT P UCO 9001—2008 (MCO 9001:2008)

FOCT P NCO 9000—2008 CucTtembl MeHegkMeHTa kadecTBa. OCHOBHbIE NMOMOXEHNA U CrioBapb

rOCT P NCO 14001—2007 CucTeMbl 3KONOrM4eckoro meHedkmeHTta. TpeboBaHUs n pykoBoACTBO Mo
NPUMEHEHMIO

FOCTPUNCO/M3K17021—2008 OueHka cooTBeTcTBUA. TpeboBaHNs k opraHam, NpoBoaaLLMM ayanT 1
cepTudurKaLnio cMCTEM MEHEIKMEHTA

MpumedyaHune— lNpuNonb3oBaHUM HAaCTOSILLMM CTaHAAPTOM LienecoobpasHo NpoBepuTb AeNCTBUE CCbINOY-
HbIX CTaHAapPTOB B WMH(OPMALMOHHOW cucTeme oOWero nonb3oBaHusi — Ha oduumansHom cante PegepanbHOro
areHTCTBa No TEXHUYECKOMY PErynmpoBaHunio u MeTponoruv B cetn VIHTEpHET nnmn No exerogHo nagasaeMomy nHhopma-
LIMOHHOMY yka3saTeno «HaunoHanbHble cTaHaapTbi», KOTOPbIN ONyGIMKOBaH MO COCTOSHMIO Ha 1 SHBaps TeKyLWero roaa, u
Nno COOTBETCTBYIOWMM EXEMECAYHO N3gaBaeMbiM MHPOPMALMOHHBIM yKa3aTensam, onybnmkoBaHHbIM B TEKyLLEeM roay.
Ecnu ccbinovHbIn cTaHgapT 3amMeHeH (M3MeHeH), TO NMPU NONb30BaHWM HACTOSALLUM CTaHA4ApPTOM crnedyeT pyKoBOACTBO-
BaTbCA 3aMEHSA WM (M3MEHEHHbIM) cTaHgapToM. Ecnu cebinoyHbIn cTaHaapT oTMeHeH 6e3 3aMeHbl, TO NonoXeHue, B
KOTOPOM [@Ha CCbINKa Ha HEro, NPUMEHSIETCS B YaCTU, HE 3aTparmBalioLLen 3Ty CCbIrKy.

UzpaHne ocpmumanbHoe
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3 TepMuHbI M onpeaeneHus

B HacToswem craHgapte npumeHeHbl TepmuHel no TOCT P UCO  9000—2008,
rOCT P NCO 14001—2007, FOCT P 40.003—2008, a Takke cneayowmne TEpMUHbI C COOTBETCTBYIOLLMUN
onpeaeneHuaMn:

3.1 npopomkuTenbHOCTL ayauTta: poaomkuTensHOCTL ayauTa npedcTtasnsieT coboit haktuieckoe
BpeMsl, U3MepAeMoe B ayauTOAHsIX, koTopoe TpebyeTca Ans NNaHWpoBaHuUs, NPOBEASHUS U 3aBepLUeHUs
ayauTa.

3.2 ayautogeHb: Pabouee Bpemsi o4HOro ayauTopa NpoaoikUTENbLHOCTLI0 8 YacoB.

3.3 drakTUeckan yMcneHHoCcTb NepcoHana: Obuwee uncno paboTHUKOB, 3aHATLIX NOMHLIN pabo4nin
OeHb U 331eCTBOBaHHLIX B 06M1acTn NpUMEHeHNA CUCTEMbI MeHEPKMEHTa KauecTBa Unu CUCTEMbI 3KONOru-
YecKOoro MeHepkMeHTa.

[MpumeyaHune—HenoctosHHbINA NepcoHan (Ce30HHbIN, BPEMEHHBIW, NPUBIEKAEMbIN MO KOHTPaKTY, 3aHATHIN
HenornHbI pabounii AeHb U T. N.), KOTOPLIN GyAET NPUCYTCTBOBaTbL HA MOMEHT NPOBEAEHUs cepTudmKaumm, AonkeH ObiTb
BKIMIOUeH B 06uiee uncrno paGoTHMKOB.

3.4 BpemeHHas nnowaaka: lnowaagka (noMelleHue, MecTo UT. .), cosfaBaeMas opraHusaumen Ans
BbIMOSTHEHWUS1 KOHKPETHOM paboTbl N NpeJoCTaBNeHNS KOHKPETHOM YCINyri B Te4eHUe orpaHUEHHOro nepuo-
Aa BpEeMeHU U He CTaHOBSALLAsACS NMOCTOSAHHON NNoLWaakon (Hanpumep, cTpouTerbHas nnowaaka).

3.5 knacc cnoXHOCTH (ANA CUCTEM IKONOTUYECKOro MeHeDKMeHTa): XapakTep, Konu4ecTso U 3Ha-
YMMOCTb 3KOMOrMYECKMX acrekTOB OpraHn3aLun, KOTopble CYLLIECTBEHHO BNUSIIOT Ha BpeMsi, 3aTpaqnsaemoe
ayauToOpOM.

4 OCHOBHbIe NPUHLMNbI

4.1 O6wme nonoxeHus

HacTosiwmn ctaHaapT coaepXXUT NONOXKEHUs, KOTOPbIE AOKHbI IPUMEHSTbCS OpraHaMu No cepTuduka-
Lnun npu paspaboTke nx cCOBCTBEHHBIX AOKYMEHTUPOBaHHBIX NpoLeayp Ans onpegeneHns speMeHu, Heobxoam-
MOro A1 NPOBEPKM OpraHn3aLnin pasnmMyHom BeTMYUHBI 1 pa3HOM CTEMEHU CITOXHOCTHU, 3aHATBIX B PasfnUYHbIX
chepax AeATenbHOCTU.

OpraHbl Mo cepTUdUKaLUM JOMKHBI ONPeaensTb NPoACIKNTENbHOCTL NPOBeAEHUS NeEPBOTo U BTOPOro
3TanoB cepTUdUKaLMmn, MHCNEKUMOHHBIX KOHTpone U pecepTUdMKaLMA MO KaXXAOMY 3aKa3uuKy U gepxaTtento
ceptudukarta. NocrnegoBaTenbHOCTb NPOBEAEHUA cepTUdMKaLMn cuctem meHeaxmenTa kadectsa (CMK) n
cuctem akonorndeckoro MeHegxmeHTa (COM) yctaHosneHa s FOCT P UCO/M3K 17021 (pasgen 9).

Mpwum™meyaHn e — PerynapHoe BO3HUKHOBEHME Y OpraHa rno ceptudmkauuy pacxoxaeHum ¢ TpebosaHnamm Ha-
CTOSILLEro CTaHJapTa MOXEeT TPaKToBaTbCsA kak HecobniogeHue Tpetosanuit FOCT P MCO/MAK 17021 Ha Tom ocHOBaHUK,
YTO OpraH no cepTnuKaLnn He MOXET rapaHTUPOBAaTh NPeAOCTaABNEHNE CBOMM KOMUCCHSIM NO ayanTY BPEMEHWN, BOCTATOM-
HOro AN NPOBEAEHWSA NPOBEPKU.

4.2 MpoaomKUTeNnbLHOCTL ayaUTOB

MpodomknTensHOCTL ayanTa BKIOYaeT BPeMs, NpoBeJeHHOe HenocpeaCcTBEHHO B MPOBEPAEMON opra-
HU3aLuWK, 1 Bpemsi, NpoBejeHHoe BHE MPOBEPAEMO opraHusaLmmn 1 saTpadeHHoe Ha NaHUpoBaHWe, aHanus
AOKyMeHTaLun, obLieHne ¢ NnepcoHanoM 3akasymka 1 CocTaBeHne OTYETOB.

Mpoaonmx1TensHOCTL NpoBeAeHUs ayauTa Ha mecTe npu ceptudukaumumn CMK n COM He gomkHa GbiTb
meHee 80 % BenuunHbl (ayaAMTOAEHb), YKasaHHOW B npunoxeHuy A (tabnuua A.1) u npunoxerHun b (Tabnu-
ua b.1). MNpu nnaHnposaHnM BpemeHun, HeobXoAMMOro Ans NPoBeAEHUS MHCNEKLMOHHBIX KOHTPONEeN u pecep-
TndrKaLum, Takke cnegyet cobntogaTtb nponopuuto: He meHee 80 % BpeMeHMW OT 06LLEe NPOAOIKUTENBHOCTU
ayauTta AOMKHO MpUXoanTbCs Ha MPoBepKY HENOCPEACTBEHHO B OpraHu3aLmm u He 6onee 20 % BpeMeHn aon-
XKHO BbIAeNATbCA ANd Taknx paboT, kak cocTaBNeHNe NaHOB NPOBEPOK, akTOB U T. A. B Tex cnyyasx, korga ans
nnaHupoBaHus /N cocTaBneHUsi MTMCbLMEHHOTo 0TYETa W/UNK akTa TpebyeTcsa AONOMHUTENbLHOE BpeMs, 3TO
He JOMXKHO CMYXXUTb OCHOBaHMEM A1 COKpaLLeHUA NPOoAOSHKUTENbHOCTU ayanTa Ha MecTe (HenocpeACTBEHHO
B MPOBEPAEMON OpraHM3aLmm).

4.3 AyautoaHu

MpoaonXxnTenbHOCTb ayAUTOB paccunThIBaeTCA B ayAUTOAHSX B COOTBETCTBUM C NPUNOXeHWeM A (Tab-
nuua A.1) n npunoxeruem b (Tabnuua b.1) Ha ocHoBe 8-4acosoro paboyero AaHs. Konuuectso ayautoaHen,
BblZIeNeHHbIX Ha NpoBeAeHWe cepTudUKaLIMn, MHCNEKLUMOHHOMO KOHTPOTS U pecepTUdnkaLmm, Henb3s Cokpa-
LaTh 3a cHeT yBEeNUYeHUs NPoAOIIKUTENbHOCTU paboyero aHs.

2
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4.4 dakTnyeckasi YUCNEHHOCTb NepcoHana

dakTuyeckas YNCNEHHOCTb NepcoHana NpoBepPseMoi opraHMsaLUn UCNONb3yeTcs B KaYeCTBE OCHOBbI
AN pacyeTa NpoAcIPKUTENbHOCTU ayAUTOB.

YucneHHOCTb NepcoHana ¢ YaCcTUYHON 3aHATOCTbIO MOXET BbiTh COKpaLLeHa ¢ Lienbio ee KoHBepTaLuu B
3KBUBANEHTHYIO YUCNIEHHOCTb NepcoHana ¢ NOMHOW 3aHATOCTbI0. Moao6Hoe cokpalleHne AoMKHO KacaTbCsA 1
BPEMEHHOro HekBanMguUMpoBaHHOrO NepcoHana, ecnu TakoBO HAHUMAaEeTCA B 3HAYMTENbHOM KonMyecTse
BCNEACTBUE HASKOrO YPOBHS HAYYHO-TEXHUYECKOTO Pa3BUTUS UMW HU3KOTO YPOBHSA aBTOMaTU3aLMW Nposepsie-
Mol opraHusauuu. CoOoTBETCTBYIOLLEE COKpALLEHWUEe YACNEHHOCTU NepcoHana AomMKHO BbITb Takke NpoBeaeHo
B TeX crnyyasix, Koria 3HauuTenbHas A0nsi paboTHUKOB BLINOMHAET OAHU U Te Xe NpocTble hyHKUMK, HanpuMep
TpaHCNopTUPOBKY, paboTy Ha KoHBeliepe, c6opKy U T. N.

5 OnpepeneHuve NpoAOMIXUTENbHOCTU CepTM(bMKaLI.MM CUCTEeM MeHeQXKMeHTa
KavyecTBa U CUCTEM IKONOrM4eCKoro MeHeaXXMeHTa

5.1 O6wue Tpe6oBaHuA

5.1.1 PacyeT npodofmkuTensHOCTM cepTudukaumnm (Nepeblid  BTOPOW 3Tanbl) OCHOBLIBaETCA Ha Tabnu-
ue A.1 (npunoxeHue A) ntabnuue 6.1 (npunoxexune B). B Tabnuue A.1 (npunoxexune A) npusedeHbl 3Ha4eHUA
chakTuyecKkon YICNeHHOCTM NnepcoHana u 6asosas NpoAoMkUTENbHOCTL ayauTa. B Tabnuue A. 1 He ycTaHasnu-
BalOTCA MUHUMAaNbHas UM MakcumarbHas NPoAoKUTENBHOCTL ayauTa.

B tabnuue b.1 npunoxexus b (ans cuctem akonornyeckoro MeHeHKMeHTa) NOMUMO hakTUHeCKon Ync-
NMEeHHOCTUN NepcoHara y4YTeHa 3Koforuiyeckas crnoXHOCTb opraHusauumn u npusegeHa 6asosasn NPoACKUTENb-
HocTb ayauTa. B Tabnuue b.1 He ycTaHaBnnBaloTCAa MUHAMaNbHaA N MakcUManbHasa NPOAOCIKUTENbHOCTb
aygura.

[Tpwnm™medanun e — Pacuer hakTm4eckon YNCNEHHOCTH NepcoHana NpoBoganT ¢ y4eTom 3.3 n 4.4,

5.1.2 Ona pacyeTta NpoaosKUTENbHOCTU UHCMEKLMOHHBIX KOHTponen (cM. 5.3) u pecepTtudukaumin
(cM. 5.4) opraH no cepTudUKaLmMm AOMKeH UCMoNb3oBaTh Tabnuuy A.1 1 pucyHok A. 1 (npunoxeHue A) u tabnu-
ubl 6.1, 6.2 (npunoxexwne b), npuMeHsaa noaxoasawmin koadduuneHT. CooTBETCTBYIOLWNIA KOIDPULIMEHT AoN-
XeH ObiTb YCTaHOBMEH BO BHYTPEHHEW AOKYMEHTUPOBaHHOW Mpoleaype opraHa no ceptudukaumu,
paspabaTbisaemolt B cootBeTcTBUM ¢ TOCT P UCO/M3K 17021 (nyHKT 9.1.4).

5.1.3 MomnmMo cakTUYecKolh YACNIEHHOCTU NepcoHarna NposepseMon opraHusaLun Ha NPoAoIPKUTENb-
HOCTb NPOBEAEHUN ayanTa BNUSIIOT pasnndHble hakTophl, paccmatpusaeMele B pasgene 6. basoasi npogon-
XKWUTENbHOCTb ayauTa KopPeKTUPYeTCs C y4eTOM (hakTOPOB, OTHOCALLMXCA K NPOBEPSEMOMY 3aKasuuky, myTem
MPUMEHEHWs1 COOTBETCTBYHOLWMUX KO3(PPULNEHTOB, YBENUYMBAOLLNX UM YMEeHbLUatoLWMX 6asoBoe 3HaveHue.
KoppekTupytowmii koatphnLMEHT ycTaHaBNMBAETCA OpraHoM Mo cepTUdnKaunumn Bo BHyTPEHHEN A0KYMEHTU-
poBaHHON Npoueaype, paspabaTsisaeMoii B cooteTcTBUMM ¢ TOCT P UCO/MBK 17021 (nyHkT 9.1.4).

Pac4yeT npogomkuTensHOCTN ayUTOB Cy4eTOM KOPPEeKTUPOBOK A0OMKEH 0popMNATLCS AOKYMEHTaNbHO.

5.1.4 [Ons nsmeHeHuns 6a3oBoi NPOAOMKATENBHOCTM ayanMTa CUCTEMbI MEHEDKMEHTa KayecTBa TakkKe
ncnonbayeTcst pucyHok A.1 (NpunoxeHue A). VIcxoQHoW ToUKoM As onpeaeneHust NpoaormKUTeNbHOCTY ayan-
Ta sBnsieTcsA 6asoBas NPOACIIKUTENBHOCTb ANs 06LLei hakTUYecKkon YACNEHHOCTI NepcoHana Bo BCEX CMe-
HaxX. B Tex cny4asx, korga npouecchl XU3HEHHOro Lukia npodykuuM ocyLLEeCTBASOTCS NOCMEHHO, 0bbem
MPOBEpPKN KaXKO0N CMEHbI 3aBUCUT OT MPOLECCOB, pearnnayembiX B Kaxayto CMEHY, 1 YPOBHSI KOHTPOSIS KaXKaom
CMeHbl CO CTOpOHbI MposepsieMoi opraHusaumn. OpraH no cepTUdMKaAUMM OOMKEH AOKyMeHTanbHO
ocbopMnsiTb 060CHOBaHWE 0TKa3a OT NPOBEPKU KaXKAOW CMEHbI.

5.1.5 MpogonkntenbHOCTb ayaUTOB CUCTEM 3KONOrM4ecKoro MeHeaXxmeHTa 6asmpyetcs Ha pakTudec-
KO YACMEeHHOCTU NepcoHana opraHnusaLum n Xxapakrepe, Konn4ecTse, 3Ha4MMOCTU SKOTOMMYECKUX acnekToB
TUMWUYHOW OpraHn3aunn B gaHHon otpacnu. Mpu nnaHMpoBaHnv ayanTa ero npogorKUTebHOCTb A0JPKHA ObITh
CKOppEeKTUpoBaHa Ha 0CHOBaHUM (hakTopPOB, KOTOPLIE HEMOCPEACTBEHHO KacatoTCa NpoBepsAeMoi opraHusa-
Lun. Jlroboe nsmeHeHWe NPOACIPKUTENBHOCTU ayaMTOB (COKpaLleHne, yBennyeHne) He AOMKHO NPUBOANUTL K
CHVXKEHUWIO NX pe3ynbTaTUBHOCTH.

5.1.6 lpwn ycTaHOBNEHUM NPOJOITKUTENBHOCTU ayAUTOB TPyAo3aTpaThl ayANTOPOB-CTXXEPOB UMK TeX-
HUYECKMUX 3KCNEepPTOB He Y4YUTLIBAOTCSI.

5.1.7 CokpalleHne npoaokUTeNbHOCTN ayAnTOB He AOMKHO cocTaBnsaTe 6onee yem 30 % BpemeHn,
ykasaHHoro B Tabnuue A.1 (npunoxerne A) u Tabnuue B.1 (npunoxexne B).

5.1.8 OpraH no cepTudnkaLnmn AOMKEH cornacosaTh ¢ NPOBEPSEMON opraHusaLuven Bpems nposeae-
HWUsl ayauTa ANst ONTUManbHOro oxBaTa BCeX CTOPOH AeATeNbHOCT OpraHu3aLui.
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5.2 MNpoponkutenbHOCTb cCcepTU(UKALUM CUCTEM MeHeZKMeHTa KayecTBa M CUCTEM
3Konoruyeckoro MeHemxmeHTa. lNepBbiit 1 BTOpOM 3Tanbl cepTudukanum

5.2.1 Tabnuua A.1 1 pucyHok A.1 (npunoxeHune A) u Tabnuubl 6.1, B.2 (npunoxexune B) cnyxar ucxoa-
HOW 6a3on ONs OLEHKM NPOAOIIKUTENBHOCTY cepTudukauum (Nepebiil U BTOPOR 3Tanbl cepTudukaunmn) npu
npoBepke CUCTEM MEHEDKMEHTa Ka4yeCTBa M CUCTEM IKOJTOTMUYECKOTO MeHeAXXMeHTa COOTBETCTBEHHO.

5.2.2 B ToM cnyvae, ecniv opraH no ceptudmkaummn cokpalaeT NpoAoHKUTENbHOCTL ayanTa, yCTaHOB-
nexHyto B Tabnuue A.1 (npunoxeHue A) nnu tabnuue 6.1 (npunoxeHue B), oH AOMKEH UMETb AOKYMEHTaNbHO
odpopMneHHoe 060CHOBaHME CoKpaLleHUs TPOAOIKUTENBHOCTY ayauTa.

5.2.3 MNpogonmknTenbHOCTb cepTudmrKaLMn MoXeT YyCTaHaBMNMBaTbCA C y4ETOM METOA0B ANCTaHLMOH-
HOW NPOBEePKN, TaKWUX KaK TerekoHMepeHLMn, MHTepakTUBHOE B3auMoaencTane Unu nposepka yHKLUUOHUPO-
BaHUSA MPOLEeCcCoB CUCTEMbI MEHEAXXMEHTa 3aKasuuka C UCMONb30BaHUEM KOMMbIOTEPHBIX ceTel (Hanpumep,
NHTepHeT nnubo KopropaTuBHON ceTu). DTN MeponpUATUsi AOMKHBI BbITb 0TPaXkeHbl B NaHe NpoBeAeHUs ayau-
Ta, M BpeMs, 3aTpayeHHoe Ha AaHHble MeponpusiTUsl, paccMaTpuBaeTCs Kak Bxogsiee B 06LLyo NPoAOImKU-
TeNbHOCTb ayauTa Ha mecTte. Ecnu opraH no ceptudmkauum nnaHupyeT nposedeHue ayauta, B KOTOPOM
ONCTaHUMOHHBIE MPOBEPOYHbIE MeponpuUaTUS cocTaBnstoT cebiwe 30 % 3annaHUpoBaHHOW NPOACIKUTENb-
HOCTW ayanTa Ha MecTe, To opraH no cepTudukaLMm AoIPKeH UMeTb AoKYMEHTanbHo ochopmneHHoe 060cHoBa-
HUe TakoW NPOACIIKUTENBHOCT ANCTaHUMOHHOrO ayauTa. AuctaHumnoHHas NpoBepKa He A0MKHA COCTaBNATb
6onee 50 % oW X Tpygo3aTPaT ayaAMTOPOB NPYU NPOoBeAEHUMN NPOBEPKN Ha MecTe.

MpumedvaHuns

1 MpoBepka yaaneHHbIX NoWagoK 3akasymka nocpeacTBOM KOMMNbIOTEPHBIX CETEN CHUTAETCA AUCTAHLUMOHHBIM
ayauToMm, Aaxke ecnu Takas NpoBepka huanyeckn NpoBoAUTCA HENOCPEACTBEHHO B CaMOW OpraHn3auun.

2 HesaBncuMO OT MCNOMb3yeMbIX METOAOB AMCTAHLMOHHOIO ayauTa No KpanHen Mepe pas B rog A0rMKHO ObITb opra-
HM30BaHO NOCeLLEeHNE NPOBEPSIEMON OpraHusaumu.

3 lMpogonxuTenbHOCTb ayanTa Ha BTOPOM 3Tane cepTudukaumm He AonmkHa 661Tb MeHee 1 ayanToaHs.

5.3 I'Ipo,qomxwren bHOCTb MHCMNEKUUOHHOro KOHTpoOnNnA cep‘rmbuuupoaau HbIX CUCTEeM MeHen-
XXMeHTa KavyeCcTBa CepTVI(*)VIIJM POBaHHbLIX CUCTEM IKONOTUYECKOro MeHeLDKMEeHTa

5.3.1 B TeyeHue nepBoHavanbHOro TpexneTHero Lukna cepTudukaumum npoaokuTeNbHOCTL UHCMEK-
LIMOHHBIX KOHTpONen aepxaTens cepTudukaTta AomkHa BbITe NponopUnoHanbHa BpeMeH!, 3aTpavyeHHOMY Ha
cepTudukaLuio (BKoYasi NepBbIA U BTOPOR aTarbl).

5.3.2 Obuee Bpems, eXXerogHo BblaensieMoe Ha MHCMNEKLMOHHBIA KOHTPOSb, AOMKHO COCTaBNATL OKOMO
OLHOWN TPETW BPpEMEHM, 3aTpauYeHHOro Ha cepTuUKaLunio.

5.3.3 Ona nnaHnpoBaHWs KaX4oro MHCMEeKUWMOHHOro KOHTPOMSA Yy opraHa no cepTudukaunm gomkHbl
6bITb B HANM4MK AaHHble 060 Bcex M3MEHEHNsIX B eATEeNbHOCTY AepxKaTens cepTudnkara.

5.3.4 MpogomKknTenbHOCTb MHCMEKLMOHHOTO KOHTPOSMSA AOIPKHA NEPUoANYECcKN NepecmMaTpuBaThcs, Kak
MUHUMYM, Nepea KaxablM 3anfaHNpoBaHHbIM MHCMEKUMOHHBIM KOHTponeM. MpoaocmKnTensHOCTb UHCNEeK-
LIMOHHOTO KOHTPOIA AOIDKHA TakoKe nepecMaTpuBaTbCs Nocne pecepTudukaunm ¢ y4eTom UsMeHeHui B opra-
HU3aLMKN, YPOBHA 3PEriocTh CUCTEMbl MeHefKMeHTa U T. N. MIHdopmMaumsa o npoBedeHnn Nnepuoanveckoro
nepecmoTpa NPoAOIHKUTENLHOCTU MHCMEKLMOHHOIO KOHTPOMSA A0MKHA AOKYMEHTansHo ochopMnaThLCS B opra-
He no cepTudmKaunn.

5.4 MpoaonkuTenbHOCTb pecepTUIUKALUU CUCTEM MeHeKMEHTa KavyecTBa U CUCTEM
3KOMOrMYECKOro MeHeKMeHTa

5.4.1 TpoponxutensHOCTb pecepTUKaLMOHHOro ayanta Ao/KHa paccynTbIBaTbCS Ha OCHOBE aKTya-
NN3NPOBaHHON MHOPMaLMA O 3aKas4mKe.

5.4.2 lMpogomkntenbHOCTL pecepTUdUKaLMOHHOrO ayauTa COCTaBnseT ABe TPETM OT BPeMEHU, KOTO-
poe noTpeboBsarnock 6bl Ha NpoBeAeHNe NepBoHavanbHoN cepTudmKaummn (Mepsblii MUBTOPON 3Tanbl) opraHnsa-
LMW, ecnn Obl Takol nepBoHavanbHbIA ayauT MPOBOAMIICS Ha MOMEHT pecepTudukauum (T. e. pacuyeT
MpOAOIIXUTENBHOCTU pecepTudnkaL M He 4OMKeH NPOU3BOANTLCS HA OCHOBAHUM NPOOOITKUTENBHOCTU Cep-
TUhnKaLMOHHOTO ayauTa, UMeBLUEero Mecto 3 roga Hasag).

5.4.3 lMpwu pacueTe NpogOIKUTENBHOCTY pecepTUdNKaLIMOHHORO ayanTa opraH no ceptudumkaLMm Aon-
XeH yunTbiBaTb pe3ynbTaThl aHannsa pyHKLMOHUPOBAHNS CUCTEMbl MEHEPKMEHTA OpraHnsaLnm B TeueHue
nepuoaa AencTBUSA cepTudmrKkaTa COOTBETCTBUS.

4
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6 ®dakTopbl, BNUsOLWME HA KOPPEKTUPOBKY NPOAOIKUTENbHOCTH
cepTUdUKALUN CUCTEM MEHEeQXKMEHTa KauyecTBa M CUCTEM 3KONOorm4ecKoro
MeHeQXMeHTa

6.1 Kdakropam, nognexawium paccmoTpeHuto npu onpeaeneHnn NpoaoHKUTENLHOCT ayanToB 1 yBe-
AVYNBaOLL MM NPOACIDKUTENBHOCTb ayANMTOB, OTHOCATCA cneaytowme:

- CNOXHasi NIOrUCTMKa C UCToNb3oBaHeM 6onee YeM OAHOMO 34aHUA U TEPPUTOPUK, HA KOTOPOI OCY-
WecTBNAeTCA AeATeNbHOCTb;

- NepcoHan opraHnsaumu, rosopsilLmin 6onee Yyem Ha 0AHOM A3bIKe (4TO TpebyeT NpuBneYeHUs nepesoa-
ynKa(oB) UK NPENsATCTBYET CaMOCTOsTENbHON paboTe oTAeNbHBIX ayAnTOPOB);

- 6onbLuas nnowagka oTHOCUTENbHO YUCTIEHHOCTU NepcoHana (Hanpumep, NeCcHO MaccuB);

- BbICOKa@si CTeneHb 3akoHoAaTenbHOro perynuposaHus (Hanpumep, nuwesasi, papmMaueBsTudeckas,
a3pOKOCMMYECKas NPOMBILLITEHHOCTb, ilepHast 3HepreTuka u T. n.);

- cucTeMa MeHepKMeHTa, oXBaTbiBaloLLas CroXKHbIe NPoLecchl NN 0THOCUTENbHO GonbLuoe Konuyec-
TBO cneunguieckmx BMAoB AeATeNbHOCTH;

- AeaTenbHOCTb, TpebyloLlas nocelweHnss BpeMeHHbIX NNoWaaok Ana NoATBEPKAEHUS AeATEeNbHOCTH,
NMPOBOAMMON Ha MOCTOSAHHBIX MIIoWAaAKax, CUCTeMa MEHEDKMEHTA KOTOPLIX NOANEXUT cepTudukauun.

6.1.1 K daktopam, yBennumeaolnum npoaoskUTeNbHOCTbL ayanuToOB CUCTEM 3KOOTUYECKOro MeHeAa-
XMeHTa, OTHOCATCS cregytome:

- Bonee BbICOKas ysA3BMMOCTb OKpYXaroLLern cpebl OpraHn3auumn No CpaBHEHUIO C TUMUYHBIM pasMeLLe-
HUEeM NPeanpuaTUi B AaHHOW oTpacnu;

- HeobX0AMMOCTb PacCMOTPEHUs 1 yueTa TpeboBaHNin pa3nUYHBIX CTOPOH, 3aUHTEPECOBAHHBIX TEM UIN
MHBbIM 06Pa3oM B AesiTeNbHOCTY NPOBEPSAEMOA OpraHu3aLum;

- KOCBEHHbIe acrnekThl, Tpebyolme yBenuueH1ss NpoaoKUTENbHOCTN ayanTa;

- 3HaYUMBble 3KOSIOrMYecKMe acnekTbl, a TakKe 3akoHoAaTeNbHO YCTaHOBNEHHble TpeboBaHWa Ans faH-
HOW oTpacnu.

6.2 K cbaktopam, noanexawium paccMOTPEHUIO Npu onpeaeneHun NPOAOIKUTENIbHOCTU ayauTOB U
coKpallaloLwnm NpoaosPKUTENbHOCTL ayaAUTOB, OTHOCATCA crneaytolme:

- OTCYTCTBMWE B CUCTEME MEHeDKMEHTa KavecTBa opraHusauumn TpebosaHuin nyHKTa 7.3 unum apyrux Tpe-
6oBaHunii pasgena 7 TOCT P MCO 9001, HO Npu 3TOM A0IMKHO MMETbCSl 06 bEKTUBHOE 060CHOBaHWE UCKMHOYe-
HWUI AaHHBIX TpeboBaH WA (TPUMEHNMO TONBKO ANA cepTUdUKaLLUN CUCTEM MEHEAXKMEHTA KauecTBa);

- NPOU3BOACTBO NPOAYKLMM MU BbINOMHEHWE NPOLIECCOB C HA3KUM YPOBHEM pucka (cM. Tabnuuy B.2,
npunoxeHue b);

- HeBornbluas nnowaaka oTHOCUTENbHO YUCIIEHHOCTM NepcoHarna (Hanpumep, TOSNbKO KOMNNEKC aaMu-
HUCTPaTUBHLIX 30aHURA);

- BblCOKasi CTeneHb 3pefiocT! CUCTEMbl MEHEeAXKMEHTA;

- KOMNIeKCHbIA ayauT MHTErpUPOBaHHOM CUCTEeMbI, cCoCcToSILIE U3 ABYX UM HECKOMbKUX COBMECTUMBIX
CUCTEeM MeHeaXMeHTa;

- Hanuyue y opraHa no cepTrduKaLumn npeasapuTensHeIX 3HaHUIR 0 CUCTEME MEHeXKMeHTa opraHuaa-
LMK (Hanpumep, opraHusauns yxxe cepTuduLpoBaHa no ApyroMy ctaHAapTy TEM e OpraHoM no cepTudu-
Kauun);

- YBEPEHHOCTb opraHa no cepTuduKaLm B roTOBHOCTU OpraHusaunm Kk ceptudpukaumm (Hanpumep, aTta
opraHusauus yxxe ceptuduLmpoBaHa ApYrMM OpraHoM rno cepTUdpUKaLmMmn, UMeroLM XOPOoLLUYIO penyTaLuuio);

- HU3Kas CTeneHb CIIOKHOCTN OCYLUECTBMAEMON AeATeNbHOCTH, Hanpumep: NpoLecchl 0gHOro Tuna
(o6cnyxnBaHmne); oanHakoBble paBGoTbl, BbINOMHAEMbIE BCEMWA CMEHAMM NPU HANMYUN COOTBETCTBYHOLMX AaH-
HbIX, CBUAETENLCTBYIOLLMX O paBHO3HAYHBIX pesdynbTaTax AeATeNbHOCTU BCeX CMeH Ha OCHOBaHUU Npeablay-
LLIUX MPOBEPOK; 3HaUUTENbHasa 4o NepcoHarna opraHusaummy BelINOMHAST aHanornyHble NpocTble yHKLMN;

- WTaT opraHnsaunmM cocTonT U3 COTPYAHMNKOB, paboTalolmMX BHE NPeanpusaTusi, Hanpumep TOprosele
npeacTaBUTENN, BOAUTENN, PEMOHTHBLIE paboyne 1 T. ., Npu 3TOM Y opraHa no cepTudukalm eCTb BOSMOX-
HOCTb NPOBEPUTL COOTBETCTBUE AeATElIbHOCTM OpraHMsaunm TpeboBaHNAM cUCTEMbl MEHeZXKMeHTa 1 npuMe-
HAEMOro cTaHAapTa NyTeM NPpoBepKX JOKYMEHTAaLMN U 3arnce.

6.3 OpraH no cepTudmkalnm OrNKeH npoaHanu3nposaTte BCe 0COBEHHOCTU CUCTEMbI MEHeKMEHTa,
MpoLEeCccoB 1 NPoAyKUMW/YCNyr opraHMsaummn, KoTopble MOryT NOBNUATL HAa NPOACIIKUTENBHOCTL ayauTa, K
AOKyMeHTanbHo opopMnUTb TaKon aHanus.
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7 BpeMeHHble nrnowaaku

7.1 BrTexcnyvasix, koraa sakas4uk unu cepTuduLMpoBaHHas opraH1aaLmsa npoussoanT NpoayKLMIo Mnu
npeanaraeT yCcryry Ha BpeMeHHbIX NioLagkax, Takue nioLaaku 4omkHbl GbiTb NpoBepeHbl Npu ayautax (cep-
TUUKALM 1 MHCTIEKLIMOHHBIX KOHTPOISIX).

7.2 K BpemeHHbIM niolaakaM MOryT OTHOCUTLCS KaK KpYnHbIe 06beKTbl, Ha KOTOPbIX COCPe0oTOHEHO
yrnpaBsneHuie AesTeNbHOCTLI0 OpraHnsaLmnuy, Tak u HeGonbLluMe NNowwaaK1, HanpuMep OCyLWecTBAAIOLLME MOH-
Tax UNu cepeucHoe obcnyxusaHne. HeoBXoaMMOCTb MOCELLEHUA Takux NNowaaok u o6beM BbIBOPOUHOro
KOHTPOIA 3aBUCAT OT OLLEHKM pUCKa BOSHUKHOBEHUSA HEBO3MOXHOCTM MPOKOHTPOMNMPOBATL BbINYCK NPOAYKLMM
UMK YCIYT B paMKaxX CUCTEMbI MEHEDKMEHTa KauecTBa UIM HeCNoCoBHOCTU B paMKax CUCTeMbl 9KONOTM4eCcKoro
MeHeKMeHTa KOHTPONMMPOBaTbL 3KOMorMyYeckue acnekTbl U BosaencTeus. BuiBopouHasa coBOKyNHOCTb nnoLla-
[OK, NoANeXalllux ayauTy, A0fKHa oTpakaTb AuanasoH noTpebHocTen 3akasumka B KsanudukaLmm nepcoHa-
na, Buabl 1 MacwTtabbl AeATeNbHOCTU, a Takke OXBaTbliBaTb pPasnuuYHble 3Tanbl BLINOMHAEMbIX paboT u
CBSI3aHHbIE C HAMU 9KOMOTUYECKUE acneKThbl U BO3AEACTBUS.

7.3 Kak npaBusio, BpeMeHHble NNoLaaKki AobKHbI NPOBEpATbLCA Ha MecTe. Mpu 3TOM MOryT UCMONb30-
BaTbCsA CreayoLLue anbTepHaTUBHLIE METOMbI:

- cobeceoBaHMsA UK coBellaHua o xofe paboT ¢ nNpeAcTaBUTENAMU OpraHW3auun B XoA4e NMUYHBIX
BCTPEY UMW NOCPEACTBOM TENEKoHpepeHLMIA;

- aHanu3 AOKyMeHTaLum 1 3anuncei o AeATeNbHOCTH, NPOBOANMON Ha BPEMEeHHLIX NfoLwaakax;

- BOCTYN K 3NEeKTPOHHBLIM caiiTaM, coAepiKaLlMM 3anuci Unm apyryto MHopMaLuio, KOTopas OTHOCUTCS K
oLieHKe CUCTeMbl MEHEPKMEHTa U BpeMeHHbIM MioLLaaKam;

- UCMOMb3oBaHUe BUAEO- U TeneKoHMepeHLMIA U APYIMX TEXHUYECKUX CPeacTB, cnocoBCTBYOWMX aNC-
TaHLMOHHOMY NPOBEAEHMIC PE3YNbTATUBHLIX MPOBEPOK.

7.4 MeToauka npoBeAeHMs ayauTa BpeMeHHbIX MAoWaAoK Ao/mkHa 6biTb 3a40KyMEHTUpOBaHa M
060ocHOBaHa C TOYKUN 3peHUs ee pe3ynbTaTUBHOCTY.

8 MpoaonxuTensHOCTb cepTUdUKALMKN OpraHU3aLUi, UMeroWKnX
HECKOJbKO NPON3BOACTBEHHbIX NIOWaaoK

8.1 Ecnu opraHusauns MMeeT HeCKonbko NPOU3BOACTBEHHbBIX MIOLWAA0K, HAXOASALMXCA B pasnnyHbIX
MecTax 1 OCYLLECTBMAAIOLLMNX CXOXYHO AeATENbHOCTb, OpraH No cepTudukaLmMm A0IDKEH BKIIOYATb B MiiaH ayan-
Ta NpeAcTaBUTENbHYHO BEIGOPKY, MO3BOMAOLLYIO OLEHUTL CUCTEMY MEHEXKMEHTA B NOMHOM o6beMme.

8.2 [1nA pacyeTa NpoaoKUTENbHOCTU ayanTa Ha Kaxaown nioliaake UCMosbayoTesl AaHHble Tabnu-
ubl A.1 v pucyHka A.1 (npunoxenne A) n Tabnuu 5.1, B.2 (npunoxexue B). OaHako NpoaoiBKUTENbHOCTb NPo-
BEPKM KOHKPETHOW MAoLWaakM MoXeT BbiTb MeHbLUe, MPUHMMAasi BO BHUMaHUE Te crydyau, Koraa HekoTopble
npoLecchl CUCTEMbI MEHEXKMEHTA He MPUMEHNMbI K 4aHHOM NoLaake U OCHOBHYHO OTBETCTBEHHOCTb 3@ HUX
HeceT rnaBHas nnowlaaka (ronoBHas opraHnsauus, LeHTpanbHbli ouc nT. n.).

8.3 OpraH no cepTtundunkalnm AomKeH UMeTb AOKYMEHTMPOBAHHYIO METOANKY pacyeTa NPOAOIPKUTENb-
HOCTU aynTa opraHnsaLmi, MMeoLL X HECKOMbKO MPOU3BOACTBEHHbIX NOLWaA0K.
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MpunoxeHne A
(obsaszaTenbHoe)

npO,D,O.H)KI/ITeﬂbHOCTb CepTI/ICbI/IKaLI,I/II/I CUCTEM MeHepKMeHTa KavyecTBa

Tabnwuuya A.1— B3anumocesasb Mexay DakTUHeCKoW YUCIIEHHOCTBIO NepcoHana v NpoAoIkNTENbHOCTBIO CepTUDUKA-
UMW CUCTEM MEHEKMEHTA KavecTBa

dakTuveckas YNCNeHHOCTb dakTudeckasa YHMCNEeHHOCTb
. MpogomkuTensHOCTL ayauTa: o MpogomkuTensHOCTL ayauTa:
nepcoHana npoBepsieMon nepcoHana npoBepsieMon
atan 1 + atan 2 (ayauroaeHs) atan 1 + sTan 2 (ayauToaeHs)
opraHusaumm opraHusaumm
1—5 1,5 626—875 12
6—10 2 876—1175 13
11—15 2,5 1176—1550 14
16—25 3 1551—2025 15
26—45 4 2026—2675 16
46—65 5 2676—3450 17
66—85 6 3451—4350 18
86—125 7 4351—5450 19
126—175 8 5451—6800 20
176—275 9 6801—8500 21
276—425 10 8501—10700 22
426—625 11 > 10700 CornacHo
BblLLENPUBEAEHHON
nporpeccmm
MpwnmeyaHun e — [lokymeHTpOBaHHasA Npouedypa opraHa no ceprudmkauum AomkHa npegycmaTpuBaTs ycra-
HOBMEHUE MPOAOMKUTENBHOCTM ayauta Npy YMCMNEHHOCTW NepcoHana MnpOoBEPSIEMON OpraHu3aumuv, MNpeBblluato-
wer 10700. Takass NPOAOIKMTENBHOCTL ayauTa onpedenseTcs B COOTBETCTBUM C MpOrpeccuen, cnegylolwen ma
Tabnuupsl A.1.
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Pasmep opraHusaumm

] BornbLuas croxHas
Heckonbko nrowaaok

Bonbluas npocTas MHoro npoueccos
Heckonbko nnowanok LUwnpokas obnacts
Mano npoueccos YHukanbHble
MosTOpsIOLLMECs NPOLEeCChI npoLecchl

Y3kan obnactb OTBeTCTBEHHOCTL

3a NnpoekT

YBenuueHue nNpoaomKUTONbLHOCTU
ayauTa

Mano npoueccos
Y3akasa obnactb
MosTOpsOLLIMECH
npouecchbl
Heb6onbluas
npocrasi

MHoro npoueccos
OTBETCTBEHHOCTb 3a NPOEKT
LLnpokasi obnactb
YHuKanbHbIe NPoLecch
Heb6onbluas crnoxHas

MecxopgHas Touka
pacueta —
NPOAOINKUTENBHOCTL
Ans akTMHecKon
YUCNEHHOCTH
nepcoHana

CnoxHOCTL CUCTEMbI MeHeDKMEeHTa

PucyHok A.1 — 3aBUCUMOCTb MEXY XapakTEPUCTUKAMM CUCTEMbI MEHEPKMEHTA KauecTBa
M NPOAOIKUTENBHOCTHIO ayauTa
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Mpwunoxenne b
(obsazaTenbHoe)

npOAOH)KI/ITeanOCTb CepTI/ICbVIKaLIMVI CUCTEeM 3KONOorn4ecKoro MeHegpxMeHTa

MpogomKMTENbHOCTL CEPTUDMKALIMM CUCTEM SKOSNOTMYECKOTo MEHEAXKMEHTa OCHOBAaHa Ha NATWM OCHOBHbIX Kraccax
CINOXXHOCTU 3KONOrMYeCKnX acrnekToB opraHm3aynm ¢ TOHKU 3peHNA NX Xapakrepa u 3Ha4YnMmoCTn, KOTOpbIE CYyLLEeCTBEHHO
BNUSIOT Ha Bpems paboTbl ayanTopoB. Knacchl CNOXHOCTY AeNsiTCA Ha:

a) BbICOKMI — 3KOMOTNYECKME acneKTbl, KOTOPbIe UMEIOT BaXKHbIV XapakTep U 0cobyio 3Ha4YMMOCTb (Kak NpaBurio,
3TO OpraHmMsauum, 3aHnTole B o6pabaTbiBatowen nnv nepepabaTbiBatowen NPOMbILLNEHHOCTH, Ybsl AeSATENBHOCTbL OKa3bl-
BaeT CyLECTBEHHOE BIUSIHUE Ha Psif, 9KOITOrMYECKMX acreKkToB);

6) cpeaHun — SKOMOrMYeckme acnekTbl CO CPEAHUM MO 3HAUMMOCTU XapaKTEPOM U BXXHOCTLIO (KaK NPaBuio, Npo-
M3BOACTBEHHbIE OpraHu3aumm, Ybs OeATenbHOCTb OKa3biBaeT CYLEeCTBEHHOE BIMSAHWE Ha HEKOTOPble 3KONOrn4eckue
acnekTbl);

B) HMW3KMI — 3KONMOTMYECKNE acnekTbl, UMeloWue HavMeHee 3Ha4YuMbll xapakTep (kak npaBuno, cbopoyHoe Npons-
BOACTBO, xapaKTepmsyemoe HEBONbLWNM KONMUYECTBOM 3HAYUMbIX 3KOMOrMYeCKnx aCI'IeKTOB);

) OrpaHVYeHHbIN — 3KONMOrMYECcKMe acneKTbl OrPaHNYEeHHOro XapakTepa (Kak NpaBuIio, opraHu3aumm, 3aHumato-
LMecs agMUHUCTPATUBHOMN AEeATENbHOCTLIO);

) ocobbli — acnekTbl, Tpebylowme AONOIAHUTENBHOIO U OTAENBHOIO PACCMOTPEHUSA HA 3Tane NNaHWPOBaHUSA
ayaura.

B tabnuue b.1 paccmaTprBaloTCsa YeTbIpe OCHOBHbIX KIlacca CIOXHOCTU: BbICOKUIA, CpeaHUI, HU3KUK U orpaHu-
YEHHBbIN.

B tabnnue b.2 nokasaHa CBSA3b MeXAy NSITbIO KNaccamm CIIOXHOCTU M 06NacTsIMU AeATENBHOCTU, KOTOPbLIE, KaK Npa-
BWI10, OTHOCATCSH K JJ@aHHbIM KIlaccam.

OpraH no cepTndrKaumm AormKeH NPUHUMATL BO BHUMaHUWE, YTO OPraHn3auum B TON NN MHOW OTPacny He Bceraa
OTHOCATCS K OQHOMY M TOMY e KIaccy crnoxHoctu. OpraH no ceptmdumkaumm gomkeH umets rbkyio npoueaypy aHannaa
3asBKM, 4TO6bI 06ecneynTb U3y4yeHne KOHKPETHON AeATEeNbHOCTU OpraHvM3aumm npy onpeaeneHnn Knacca cnoXxHocty.
OpraH no cepTudukaLmm SOMKeH JOKYMEHTMPOBaTb BCE CIlyHamn CHUXEHNS KIlacca CIOXHOCTU 9KONOTUYECKUX acnekToB
opraHu3auui, 3aHAThIX B KAKON-NTMG0 KOHKPETHOW OTpacnu.

B Tabnuue B.1 He paccmatpuBaeTcst 0CO6bIN KIace CNOXHOCTU, B 3TUX CyYasX NPOAOIDKUTENBHOCTL ayauTa 4on-
XKHa onpeaenATbCA M 060CHOBLIBATLCS B MHAWBUAYANbHOM NOPSAKe.

Tabnuua B.1— B3aaumocesasb Mexay HakTMUecKon YUCNEHHOCTBIO NePCoHana, Knaccamm CroXHOCTU U NPOAOIKU-
TEeNBHOCTBIO ayauTa (ToNbKo Ansi cepTudmkaumm)

MpoponmknTensHocTb ayauTta: atan 1 + atan 2 MpoponxutensHocTh ayguTa: atan 1 + atan 2
(ayautoneHs) (ayauroneHsb)
dakTuqeckasn dakTuveckas
YUCNEHHOCTb Knacc cnoxHoctun YMUCNEHHOCTb Knacc cnoxHoctu
nepcoHana nepcoHana
. . . orpaHu- . . . orpaHu-
BbICOKUW | CpeaHui HU3KMIA - BbICOKUIA cpenHuit HU3KUIA N
YeHHbIN YEHHbIN
1—5 3 2,5 2,5 2,5 626—875 17 13 10 6,5
6—10 3,5 3 3 3 876—1175 19 15 11 7
11—15 4,5 3,5 3 3 1176—1550 20 16 12 7,5
16—25 5,5 4,5 3,5 3 1551—2025 21 17 12 8
26—45 7 55 4 3 2026—2675 23 18 13 8,5
46—65 8 6 4,5 3,5 2676—3450 25 19 14 9
66—85 9 7 5 3,5 3451—4350 27 20 15 10
86—125 11 8 5,5 4 4351—5450 28 21 16 11
126—175 12 9 6 4,5 5451—6800 30 23 17 12
176—275 13 10 7 5 6801—8500 32 25 19 13
276—425 15 11 8 5,5 8501—10700 34 27 20 14
426—625 16 12 9 [¢] > 10700 CornacHo BbllenpuBeeHHON NPorpeccum

MpumevaHus

1 MpogonknTensHOCTE ayANTOB yKa3aHa Ans BbICOKOro, CPeAHEro, HN3KOro 1 OrpaHnYeHHOro KIaccoB CIOXHOCTH,

2 [lokymeHTMpOBaHHas nNpoueaypa opraHa no ceprndvkauum OmKHa npegycMaTprBaTb YCTAaHOBIEHNE Npoaor-
XWUTENbHOCTW ayauTa Npy YMCNeHHOCTU MepcoHana npoeepsiemMorn opraHvsauuny, npessiwawowen 10700. Takan npo-
AOMKMTENBHOCTE ayanTa onpegensieTcsi B COOTBETCTBUM C Nporpeccuen, crnegyrowen na tabnvubl b.1.
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Tabnwuuya b.2— lMpumepsbl cBA3M Mexay 06racTsiMm AesTENBHOCTU U KIAcCaMm CrTOXHOCTU 3KOJOMMYECKMX acrnekToB

Knacc cnoxHocTu

O6nactb nesATenbHOCTU

Boicokum BegaeHue ropHbeix paboT 1 paspaboTka kapbepoB.

[oGbiva HedhTH 1 rasa.

Hy6neHne TkaHu 1 oaexasbl.

M3aroToBneHue GymaxHON MaccChl Kak YacTb GYMaKHOro NpoM3BoAcTea, BKIoYas nepepaGoTky
MaKyrnaTypbl.

HedteneperoHka.

XumuKaTbl U NekapcTBEHHbIE Npenaparhl.

Mpon3BOACTBO ChIpbIX MaTepuanos — MeTansbi.

ObpaboTka HemeTanIMyecknx MaTepvanocs U BbIMyCK NPOAYKLUMU, BKITIOYAs KEpaMUKy U Ue-
MEHT.

MpOM3BOACTBO 3MEKTPOIHEPIMU HA YTONbHOM TOIMIMBE.

CTponTensCTBO M CHOC 34aHVIA.

MepepaboTka onacHbIX U HEONACHbIX OTXOA0B, HAMPUMEP CXUraHWe OTXOA0B.

MepepaboTka XUGKUX NPOMBILLIEHHbIX OTXOA0B U O4YMCTKA CTOYHBIX BOA,

CpeaHnn Pb160N10BCTBO/CENBCKOXO3SINCTBEHHOE MPOV3BOACTBO/NECHOE X03sINCTBO.

O6paboTka TKaHW 1 oAexabl, 3a UCKMioveHneM gybnenus.

MpouaeoacTeo Nunomartepuanos, obpaboTka/MMNperHmpoBaHve ApeBeCUHbI U AePEBAHHBIX
nagenvn.

BymaxHoe nNpou3BOACTBO, NeyaTHOe Aero, 3a WCKIIOYEHWEeM W3rOTOBNEHUS OymarkHOW
macchl.

O6paboTka HeMeTanNMYeCcKMX MaTepuanos U BbiNyCck NPOAYKUMK, BKNIOYAA CTEKNO, FMUHY, U3-
BEeCTb U T. M.

MoBepxHOCTHanA u Apyrasi Xummyeckasi 06paboTka roToBbIx METanonM3aennm, 3a UCKNIYeHn-
€M MPOU3BOACTBA ChIpbIX MaTepHaroB.

MoBepxHOCTHaA u apyras xummuyeckas obpaboTka B 06WwemM MaWMHOCTPOEHUN.

MN3roToBneHne HECMOHTUMPOBAHHBIX NEeYaTHbIX NNaT ANA 3NeKTPOHHOW NPOMBbIWNEHHOCTH.

M3roToBneHne TpaHCNOpTHOro 060pyAoBaHNs — AOPOXKHOIO, XENe3HOAOPOXHOro, BO3AYLL-
HOrO, MOPCKOIO U PEYHOTO.

Mpon3BoACTBO M pacnpeaeneHne SNeKTPOIHEPTNM, NOMyHEHHOM HE U3 YIroNbHOIo TOMMMBA.

Mpoun3eoacTBO, XpaHeHUe u pacnpeaeneHune rasa (4o6biua raza OTHOCUTCS K BbICOKOMY Knac-
CY CINOXHOCTK).

Bogononb3oBaHve, BOAOOYMCTKA U BOAOpacnpeaeneHue, BKIoUasi BOAOX03SINCTBEHHbIE Me-
ponpusiTusi B 6accerHax pek (nepepaboTka XUaKUx NpOMbILLNEHHbIX OTXOA0B OTHOCUTCS K BbICO-
KOMY KIaccy CIOXHOCTH).

OnToBasi 1 Po3HMYHas NPOAAXa OPraHMYECKOro TOMMUBA.

Mpon3BoaCcTBO MULLEBLIX NPOAYKTOB U Tabaka.

MepeBo3ka M AOCTaBKa TOBAPOB — MOPCKWM, BO3AYLIHbLIM, HA3€MHbLIM TPaHCMOPTOM.

Toproensi HEABUXKUMOCTBIO, YNPABMEHWe HeABWKUMOCTBIO, NMPOMBbILLITEHHAs OYNUCTKA, CaHu-
TapHas o4YMCTKa, XMMUYECKas YMCTKa Kak 4acTb 06X A4eNOBbLIX YCNyT.

MosTopHas nepepaboTka, KOMNOCTUPOBAHME U 3aXOPOHEHUE (HEOMACHbIX OTXOA0B).

TexHu4eckme ucnbiTaHusa n nabopartopum.

3apaBooxpaHeHne/6onbHUYHOE o6CnyXuBaHe/BeTepuHapusi.

OpraHusauusi gocyra v nepcoHarnsHoe o6cnyXveBaHuve, 3a UCKIIoYeHUeM rocTUHNUL U pectopa-
HOB

Hunaknin [OCTMHULBI M pecTopaHbI.

Mpon3BOACTBO AePEBSAHHBIX M3AENWIA, 32 NCKITIOYEHMEM NPOU3BOACTBA NUNoMaTepnanoe, o6-
paGoTKM/MMNpPerHnpoBaHnst APeBeCuHbI.

MpounseoacTeo 6yMakHOW NPOAYKLMK, 32 UCKIIOUYEHEM NeYaTHoro gena, 6yMaxHoro npons-
BOACTBA U U3roToBlNeHuns 6yma>|<H017| Macchl.

JlnTbeBoe npeccoBaHve, HOPMOBaHME U KOMIMOHOBKA PeauH M NnactMmace, 3a UCKNIoHeHNneMm
M3rOTOBINEHUS PE3UHOBLIX U NNacTMacCoOBbIX NoNydabpukaToB, SBMSIOWMUXCA YaCTbio XMMUYec-
KNX BELLLECTB.

opsivasi n xonogHasi opMoBKa U METaNoNpou3BoACcTBO, 3a NCKIIOHEHNEM NOBEPXHOCTHON
W Opyron xuMmyeckor obpaboTkv u NPoOM3BOACTBA ChipbIX MaTepuanos.

C6Hopka 1 MOHTax B 06LeM MaLLMHOCTPOEHNU, 38 UCKIIOUYEHWEM NOBEPXHOCTHOM M APYrov Xu-
MUYeCKon 0bpaboTKN.

OnToBas N po3HW4Has TOProBrs.

CbHopka 1 MOHTX 3MEeKTPUYECKOro U 3NeKTPOHHOro 060pyaoBaHUs], 38 UCKMIOYEHUEM U3Fo-
TOBINEHUA HECMOHTUPOBAaHHLIX NeYaTHbIX nnaTt

10
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OkoHyaHue mabnuupi 6.2

Knacc cnoxHocTu Ob6nacTtb AesaTenbHOCTU
OrpaHunyen- KopnopaTvBHasi 4eATenbHOCTb U MEHEAXKMEHT, LLeHTPanM3oBaHHOE yNpaBneHue 1 ynpaene-
HbIl HUE XONANHIOBbIMW KOMMNAHUSIMU.

MepeBo3ka M AoCTaBKka — ynpaeneHveckue ycryrm 6e3 hakTmyieckoro ynpasneHusl TpaHcnop-
THBIMW CPeACTBaMMm.

TenekoMMmyHVKaLUW.

O6me genoBble yCrnyry, 3a UCKMIOUYEHNEM TOProBMY HEABVXXUMOCTBIO, YIPaBneHns HeaBu-
KUMOCTBHO, NPOMbILMNEHHOW OYMCTKN, CaHUTaPHON OYUCTKM, XMMUYECKOWN YNCTKM.

O6paszoBaTernbHble yCryru

OcoGble  cny- AnepHas aHepreTuka.
vau XpaHeHue GONbLLIOTO KONMYECTBa OMACHLIX MaTtepuarnos.
["ocypapcTBeHHOE ynpaBneHue.
MecTHble opraHbl BnacTw.

OpraHu3aumm ¢ 3KONMOrMYEecKU 3Ha4YMMOW MPOAYKUMEH WM SKOMOrMYECKM 3HAYUMbIMU
ycnyramu.

PrHaHCOBLIE yypexgeHusa

11
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