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MpeaucnoBue

1 NOArOTOBNEH denepanbHbIM rocyaapCTBEHHLIM yupexaeHnem «PeageparnbHblii LEHTP KaTanoru-
3auuuy (Pry «dLUK») Ha ocHoBe COGCTBEHHOO NEpPEBOAA Ha PYCCKUIA A3bIK aHMMOS3bIYHON BepcUM cTaHaapTa,
YKa3aHHOro B NyHKTe 4

2 BHECEH TexHuueckum koMuTeTOM No ctaHaaptusaummn TK 430 «Katanorusauus npoaykuumn»

3 YTBEPXOEH W BBEJEH B IENCTBUE Mpukazom denepanbHoOro areHTcTsa no TeXHUYECKOMY pe-
rynupoBaHuio U meTponorum ot 25 Hosbpsa 2011 1. Ne 603-cT

4 Hacroawmit craHaapT uAeHTUYeH MmexayHapoaHomy ctangapty ISO/TS 8000-130:2009 «KauectBo
AaHHbIX. Yactb 130. OCHOBHbIE AaHHbIE. OOMEH AaHHbIMU XapakTepucTuk. TouHocTby (ISO/TS 8000-130:2009
«Data quality — Part 130: Master data: Exchange of characteristic data: Accuracy», IDT).

Mpy NPMMEHEHUM HACTOALLErO CTaHAApTa PEeKOMEHAYEeTCA UCNONb30BaTb BMECTO CCbINOYHBIX MeXay-
HapoAHbIX CTAaHAAPTOB COOTBETCTBYIOLLME UM HALMOHANbHbIE CTAHAAPTLI, CBEAEHUA O KOTOPbIX NPUBEAEHLI B
AOMNONMHUTEJNTbHOM NPUIOXKEHUN ,U,A

5 BBEJEH BINEPBBIE

6 Ocoboe BHMMaHue cnegyet 00paTUTb Ha TO, YTO HEKOTOPbLIE ANEMEHTbI HACTOALLEro CTaHgapTa MoryT
ObITb 0ObekTaMn nNony4yeHuss NateHTHoIx npas. NCO He HeceT OTBETCTBEHHOCTU 3a YCTAHOBNEHUE NOASMWH-
HOCTM TaKuX NaTeHTHbIX Npas

7 NMEPEN3JAHME. Ausapb 2019 1.

lpasuna npumeHeHuUs1 Hacmosweeo cmarndapma ycmaHoeneHsl 8 cmamse 26 ®edepanbHo20 3aKoHa
om 29 urwoHs 2015 2. Ne 162-03 «O cmanOapmu3sayuu 6 Poccutickol ®edepayuu». NHopmayus 06 u3-
MEHEHUSIX K HacmosiuieMy cmardéapmy nybrnukyemcs 6 exxe200HoM (10 cOCMOsAHUI0 Ha 1 sHeaps meKyuwe20
e00a) uHgopmayuoHHOM ykazamene «HayuoHanbHble cmaHfapmbi», a oguyuanbHbill mekem usmeHeHul
U 10rpasoK — 8 EXEeMEeCAYHOM UHGOPMAaUUOHHOM ykazamene «HayuoHanbHble cmaHlapmel». B crydae
nepecMompa (3ameHbl) Unu OmmMeHbl Hacmosueao cmarHfapma coomeemcemayrouiee ysedomneHue 6ydem
onybnukosaHo 6 bruxaliluem 6bifyCKe EXeMeCcA4YHO020 UHOpMayuoHHO20 ykasamensa «HauuoHarnbHble
cmaHdapmbi». Coomeemcemesyowjasa uHgopmauus, yeeOoMIIeHUe U MeKCMbl PasMewarmes maKkxe 6 UH-
hopmayuoHHOU cucmeme obuie20 nNonb3osaHuss — Ha oghuyuansHoMm calime ®edeparnbHo20 azeHmemasa o
MEeXHUYECKOMY peaynnupoeaHuro U Mmemporsioauu e cemu UHmepHem (www.gost.ru)

© IS0, 2009 — Bce npasa COXpaHAOTCSA
© CrangaptuHdopm, odhopmMneHue, 2012, 2019

Hacroswwmii cTaHgapT He MOXET BbITb MOMHOCTLIO UM YaCTUYHO BOCNPOU3BEAEH, TUPAXUPOBAH U pac-
MPOCTPaHEH B Ka4eCcTBe 0pULManbHOrO U3aaHus 6es paspelueHus denepansHOro areHTCTBa Mo TEXHUYECKO-
MY pPerynmpoBaHu1IO U METPOSOTnK
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BBeneHue

MexayHapoaHas opraHusaumsa no craHaaprusauuu UCO sBnseTca BcemupHow deaepauument Haumo-
HanNbHbIX HOPMAaTUBHbLIX OPraHoB (opraHu3auuin — uneHoB UCO). Pabora no noarotoBke MeXayHapOAHbIX
CTaHaapToB 00bLIYHO OCYLLECTBNSIETCA TEXHUYECKMMU komuTeTamu MCO. Kaxkaasa opraHusauus-uneH, 3auHre-
pecoBaHHasa B peLleHun NnpobnemMbl, MOCMYXMBLIEH OCHOBaHWEM Ansi 00pa3soBaHUsi TEXHUYECKOTO KOMUTETA,
umeeT npaso ObiTb NPeACTaBNEHHON B AHHOM KoMuTeTe. MexxayHapoaHble OpraHu3auumn Kak npaBUTENb-
CTBEHHbIe, TaK U HenpaBuTENbCTBEHHbIE, B3aumoaencteyowme ¢ UCO, Taike NpMHUMAIOT yyactue B 3TOW
pa6ote. NCO TecHo coTpyaHuyaeT ¢ MexxayHapoaHoM anekTpoTexHuueckoin komuceuein (M3K) no Bcem Bo-
npocaM, CBA3AHHLIM CO CTaHAapTU3aLUMel ANeKTPOTEXHUUYECKON OTPaCIu.

MexayHapoaHble cTaHAapTbl TPOEKTUPYIOTCA M pa3pabatbiBaloTCcs B COOTBETCTBUM C NpaBunamMu, npea-
craBneHHbiMu B gupektueax MCO/MOK, vacts 2.

MmaBHOW 3apgayein TEXHMYECKUX KOMUTETOB SIBASETCH MOATOTOBKA MEXAYHAPOAHLIX CTaHgaptos. Mpo-
€KTbl MeXAYHapOAHbIX CTAaHAAPTOB, MPUHATbIE TEXHUYECKMMU KOMUTETaMMU, HanpaBnsioTCA OpraHn3aunsam-
yneHaMm Ha ronocosaHue. [ina nybnukauyuu ctaHaapra tpebyerca ero ogobpeHue He meHee 75 % ot obuwero
4yucna ronocyLmx opraHu3aumn.

B cnyvyae HeoOXx0aUMOCTM NyOnMKaLmMmM TEXHUYECKUIA KOMUTET MOXET paspeLunTb NyGnukauuio cneayio-
LUMX BUAOB HOPMATUBHbIX JOKYMEHTOB:

- OTKPbITbIX TexHM4Yeckux ycnosum NCO (ISO/PAS), npeacrasnaowmx cobomn cornaieHne mexay Tex-
HUYeckuMK akcnepramm padoyei rpynnsl MICO, 0a06pPEHHBIX M NPUHATBIX TEXHUHECKUM KOMUTETOM K NyOnuka-
UMM NPU YCNOBUU UX YTBEPXKEHUSA FONOCYIOLLIMMU YSIEHAMU KOMUTETA-Pa3paboTumKa, YNCNO KOTOPLIX 4OSHKHO
ObITb Gonee 50 % OT uncna BCEX roNoCYyIOLLMX;

- TexHuyeckux ycnosuin UICO (ISO/TS), npeactasnsiowmx cob0on cornalieHne mexay YneHamu Tex-
HWYECKOro KOMUTETA, OA00PEHHBIX U NPUHATBIX TEXHUYECKUM KOMUTETOM K nybGnukauuv npu ycnoBuw, 4to
[JaHHbIE JOKYMEHTbI 0100pEHbI 2/3 ronocyoLmX YneHOB KOMUTETA.

ISO/PAS 1 ISO/TS no npoLuecTBuu Tpex NeT nepecMaTpusatot Ans Toro, YTobbl NPUHATL pewueHne nubo
0 HeobXoAMMOCTM MPOANEHNA CPOKa UX AENCTBUA HA cneaylowme Tpu roga, nubo o npeobpaszoBaHuu ux B
MeXayHapoaHble cTaHAapThbl, MO0 06 UX OTMEHE.

Hacrosimin ctangapt nogrotoeneH TexHudeckum koMutetTom ISO/TC 184 «Cuctembl aBTomMaTU3aumm n
uHTerpauusy (nogkomuteT SC4 «lMpombiwneHHas uidopmMaumsy).

Komnnekc crangaptos MCO 8000 paspaboraH B Buae OTAerNbHbIX CTaHAapToB. CTPyKTypa KOMMNekca
3TUX cTaHaapTos npeacraeneHa B MCO 8000-1. Kaxxpas yactb komnnekca cravgapros MCO 8000 sisnsercs
COCTaBHOM 4acTbi0 OAHOW U3 crneaylowmx cepuii: «KayectBo obLUMX AaHHbIX», «KayeCcTBO OCHOBHbIX AaH-
HbIX», «Ka4yecTBO AaHHbIX 4enoBon uHgopmaumumy, «KauecTBo AaHHbIX, OTHOCALLUMXCA K NpoayKuuuny. [laHHaa
4YacCTb OTHOCUTCA K Cepumn «KayeCTBO OCHOBHbIX AAHHbIXY.

MepedveHb ctanaapTos MCO 8000 MoxXHO HaliTK B ceTu UHTepHeT no aapecy: hitp://www.tc184-sc4.org/
titles/ DATA_QUALITY_Titles.htm.

YMmeHue cosgartb, cobpaTb, COXpaHuUTb, Nnepeaars, o6paborarb U nNpeacTaBuTb MHAOPMaLUIo, cnocob-
CTBYIOLLYYIO MPOLIECCY CBOEBPEMEHHOrO U 3peKTMBHOIO pasBuTusa busHeca, Tpebyer kak MOHUMAaHUA Xapak-
TEPUCTUK MHAOPMALIMK, ONPEAENSIOLLIMX €€ KAa4eCTBO, TaK U CMOCOOHOCTU NPaBUIILHO OLIEHUTb U NPUMEHUTD
MHGOPMaLUIO, a TAKKE CAENaThb 3aKmnioYeHe 0 KayecTBe Tako MHOpMaLmK.

Komnnexkc craHgaptos MCO 8000 onpeaensieT xapakTepUCTUKM, KOTOPbIE MOTYT ObiTb NPOBEPEHbI f0-
Ooi opraHu3auuen B cUcTemMe CHabkeHuA Ans Toro, YToObl 0OLEKTMBHO YCTAHOBUTbL, COOTBETCTBYET NN UH-
dopmauus ctanaapty MCO 8000, koTtopbiit He TpebyeT cepTudukaymm Ka4ecTsa AaHHbIX.

Komnnekc crangaptos UCO 8000 o6ecneunBaeT COBEpPLIEHCTBOBAHUE KaYeCcTBa MHGOPMaLUK, UCNOSb-
3yeMOli Kak CaMOCTOATENbHO, Tak M B paMKax CUCTEM yrnpaBrieHUsl Ka4ECTBOM.

[aHHbIe ABNAIOTCA Pe3ynsratoM pasnUYHbLIX NPOLECCOB UCCNEA0BaHUIA, U3MepeHuin unu npeobpasosa-
HUI. TOYHOCTb NpoLecca onpeaenseT TOYHOCTb NONYYaeMbIX JaHHbIX C TOUKU 3PEHUS UX NPUONMKEHHOCTH K UC-
TUHHOMY 3Ha4eHui0. MNepeBoa AaHHbIX M3 OAHONW CUCTEMBI B APYIYIO TAIOKE BNUSET HA TOYHOCTb AaHHbIX. B 3TOM
cnyyae Kputepui TOYHHOCTU YCTaHABMNMBAETCA MyTEM CPABHEHMUS! AAHHbIX C UX AOCTOBEPHBIM UCTOUMHUKOM.

Hacrosiin ctaHgapt — 310 HeobsA3aTenbHOE NPUNOKeHUe unn gononHenue k ISO/TS 8000-120. Ctangapr
yCTaHaBNMBaeT TPeOOBaHWUA K NPEACTABIEHNIO U 0OMEHY MHOPMALIMEN, OTHOCALLIENCSA K TOYHOCTU OCHOBHbBIX AaH-
HbIX, COCTOSILLMX U3 AaHHbIX Xapakrepuctuk. B csoto ovepeab, ISO/TS 8000-120 asnsetca Heoba3aTenbHbIM Npu-
noxexnuem k UCO 8000-110 u onpeaensier TpeOOBAHUSI K UCTOUHUKY OCHOBHbIX AAHHbIX, COCTOSILLMX M3 AAHHbIX
xapakrepuctuk. MCO 8000-110 ycraHaBnMBaeT OCHOBHbIE TPeOOBaHMsI K NPEACTaBREHNIO U 0OMeHY uHchopmaumen,
OTHOCALLIENCS K UCTOYHUKY OCHOBHbIX JAHHBIX, COCTOSILLMX U3 IaHHBIX XapaKTEPUCTUK, a Takke TpeGoBaHuA COOTBET-
CTBUSA AaHHbIX (HOPMaNbLHOMY CUHTAKCUCY, CEMaHTUYECKOMY KOAUPOBAHUIO U CneuuduKaumMm AaHHbIX.
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HAUMOHANBbHBLIA CTAHOAPT POCCUNCKON OEAEPALUMNMN

KAYECTBO OAHHbIX
Yactb 130

OCHOBHbI€ AaHHbIE.
OOMEeH JaHHbIMM XapaKTepUCTUK. TOYHOCTb

Data quality. Part 130. Master data. Exchange of characteristic data. Accuracy

Dara BBeaeHus — 2012—07—01

1 O6nacTb NpUMeHeHusA

Hactosiwuii ctaHaapt ssnAetcs npunoxeHumeM K ISO/TS 8000-120 u ycraHaBnuBaeT TpeboBaHus K
npeacTaBneHUIo 1 06meHy nHdpopmauunein, OTHOCALLENCA K TOYHOCTU OCHOBHbIX AaHHbLIX, COCTOALLUX U3 AaH-
HbIX XapPaKTEPUCTUK.

MpumedaHue 1 — KMCO 8000-110 npeacTaBnseT YNOMSHYThblEe BbIle [aHHblE Kak 3HAY€HWA CBOWCTB.
ISO/TS 8000-120 ycTaHaBnMBaeT AONOSNHUTENbHEIE TPpeboBaHWS ANA 3Ha4YeHUIA CBOCTB, ecnn Heobxogumo cobpaTb WH-
dopmaLnto 06 NCTOMHMKE AaHHbIX.

HacTosiwui ctaHgapt He yCTaHaBIMBAET 3aBEPLUEHHYIO MOJENb AAHHbIX XapakTepUCTUK unu copmar
o6MeHa AaHHBIMU XapakTepucTuK ¢ MHGOPMaLIMei 0 MPOUCXOXKAEHUU AaHHbIX. Mpeanonaraercs, 4to nogoob-
Has uHdopmauua OyaeT npeacTaBneHa B APYrMX CTaHAapTax, B KOTOPbIX UMEIOTCS CCbIfIKU Ha HACTOALLWI
cTaHaapr.

lNMpumep — OAHUM U3 makux cmaHOapmoe siensemcss ISO/TS 22745-40.

Hacroawumii ctaHgapTt pacnpoCTpaHAEeTCa Ha:

- TpeboBaHusa Kk cOopy n 06MeHy TOYHOM UHpopmaumeli B (hopme NpeacTaBneHua n rapaHTum (rapax-
TUAHOTO A4OKYMEHTA) TOYHOCTU AaHHbIX;

- KOHUenTyanbHy MOAENb AaHHbIX, OTHOCSLLYIOCS K TOYHOCTU uHcbopmaumm, B chopMme npescraBneHus
W rapaHTum TOYHOCTU AAHHbIX.

Hacroawuin ctaHgapT He pacnpoCTpaHAEeTcA Ha:

- TpeboBaHMSA, OTHOCALUMECSH K TOUHOCTU [ AHHbIX.

n pumMedaHue 2 — TpeSOBava K TOYHOCTU AaHHbLIX 3aBUCAT OT MHOIMX d)aKTOpOB, TaKux, HanpuMep, Kak Tun
AaHHbIX, crnocob NPUMEHEeHUA AaHHbIX, OTpacilb NPOMbLILWNEHHOCTU, HyXAbl NapTHEPOB, OGMEHMBaPOIJ.WIXCFI AaHHbIMU.
CnepoBarensHo, npakTuyeckn HEBO3MOXHO YCTaHOBUTb TpeGOBaHMH K TOMHOCTU AaHHbIX;

¢dopmart o6meHa uicopmaument, OTHOCALENCA K TOUHOCTU AAHHbIX;
- CXeMy perucrpauum uaeHTuUKaTopoB OPraHu3aLum U NepcoHarnbHbIX UAEHTUUKATOPOB;
TOYHOCTb AAHHbIX, HE ABMSIOWMUXCH AAHHLIMU XapaKTEePUCTUK B BUAE 3HAYEHUI CBOWCTB;
CUHTaKCUC UAEHTUUKATOPOB;
aHanu3 uaeHTuduKaTopos.
HexkoTopble TpeboBaHUsA, M3NOXEHHbIE B HACTOSALLEM CTaHAapTe, MOryT ObiTb NPUMEHUMBI AN 06MeHa
MHdOpMaLUeEn, He ABNSAIOLLENCS OCHOBHBIMU AAHHLIMMU, COAEPXALLMMU AaHHbIE XapakTePUCTUK B BUAE 3Ha-
YEHUI CBONCTB.

U3paHune odmumanbHoe
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2 HopmaTtuBHbI€ CCbISIKN

B HacTosilem cTaHgapTe MCnonb30BaHbl HOPMATUBHLIE CCbISIKU Ha Criefylowme cTtaHaapThl, KOTOpbIe
He0BX0AMMO YyYnTBIBATL NPWU NPUMEHEHUW HACTOALLErO CTaHaapTa. [Ana AaTMPOBAHHON CChINKM HEOOXO0AUMO
nosnbL30BaThCA TONMLKO yKasaHHOW pedakumen, onsg HeadaTMpPOBaHHOW — nocregHen peaakumen CCbINOYHbIX
CTaHAapToB, BKIOYas NoGLIE NONPaBKA U UBMEHEHNS K HUM:

ISO 8000-102"), Data quality — Part 102: Master data: Exchange of characteristic data: Vocabulary
(KauyecTtBO gaHHbIX. YacTb 102. OcHOBHLIE AaHHble. OBMEH AaHHbIMK XapakTepucTuk. Crnoeapb)

ISO/TS 8000-120, Data quality — Part 120: Master data: Exchange of characteristic data: Provenance
(KauectBo gaHHbIX. YacTb 120. OcHOBHble AaHHble. OBMEH AaHHbIMU XapakTepucTuk. MNpouncxoxaexHue)

3 TepMUHbI 1 onpeneneHus

B HacTosawemM craHgapTe NpUMEHEHbI TEPMUHBI M onpeaeneHuns, yctaHosneHHslie B MICO 8000-102.

4 Cokpaw,eHuns

B HacTosALWeM cTaHaapTe NPUMEHEHbI CReayIoLMe COKPALLEHUS:

ASC — AkkpeauToBaHHbLIN KOMUTET cTaHaapToB (Accredited Standards Committee);
UML — yHudmumpoBaHHblii s13blk Mogenuposanmua (Unified Modeling Language);
URL — nokartop eguHoobpasHoro pecypca (uniform resource locator);

XML — pacwmpsembln a3bik pasmetkm (Extensible Markup Language).

5 O6wasa nHcopmauus

Mposaiigep (NOCTaBLUMK) MHPOPMALUKN MOXKET 3asiBUTb O TOUHOCTM AaHHbIX NGO Ha npeseHTauun
(cm. pasgen 7), nnbo Yyepes AOKYMEHT, FapaHTUPYIOLLMIA TOYHOCTb AaHHbIX (CM. pasgen 8).

6 Moaenb TOYHOCTU OAAHHbIX
6.1 Tunbl 1 00BLEKTbI CCbINOK

B mMoaenu TOMHOCTU AaHHbIX MPUMEHSIOT CneayoLLme TUnbl U 00bEKTbI (AaHHBIX):
- obbekT ISO_6523_ identifier, onpegenerHoiii B ISO/TS 8000-120;

- obbekT date_and_time, onpegenenHeii B ISO/TS 8000-120;

- obbekT property_value_assignment, onpeaeneHHsoiin B ISO/TS 8000-120.

6.2 luarpamma

Onarpamma knacca UML gna mogenu TOMHOCTU AaHHbIX NPeacTaBneHa Ha pUCyHke 1.

accuracy_event

- event_type: Ctpoka
property_value_assignment | - organization_ref.ISO_6523_identifier
- person_ref:Ctpoka [0...1]

- korpga: date_and_time

- Aetanu: Ctpoka

\/
accuracy_method

- HaumeHoBaHue: CTpoka
- onucaHue: CTpoka

Pucyrnok 1 — Anarpamma knacca UML Ana TOMHOCTU JaHHbIX

1) 3ameHeH Ha ISO 8000-2:2018.
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MpumMmevaHune — OBGBLeKT property_value_assignment siBNsieTcs TOYKOIM NepeceeHns faHHO# MoAeny AaHHbIX
U MoAenu AaHHbIX Lienu (T. €. Mogenu AaHHbIX, ANA KOTOPOW 3anuchiBaeTcs UH(OPMaLMA O NPOUCXOXAEHUN AaHHbIX).
Ecnun moaens aaHHbIX, NpeAcTaBneHHas B pasaene 6, o6beauHaeTCA ¢ MOAENbIO AaHHbIX LEMK, TO Takol 0ObLeKT AoMmKeH
6bITb 3aMEHeH COOTBETCTBYIOLLUM OGBLEKTOM, B3SITLIM U3 MOAENN AaHHbIX Lienu.

6.3 o6bekT accuracy_event: CobbiTUe, K KOTOPOMY OTHOCUTCSl 3aperCTpUpOBaHHan MHGoOpMauusa o
TOYHOCTW UMM AOCTOBEPHOCTU AAHHBIX.

OnucaHne CBONCTB:

petanu: fletanu obbekTa accuracy_event.

MpuMmevaHue 1 — K 3ToMy 06beKTy MOXET OTHOCUTLCS TEKCT, NPEACTaBNSAOWNA UNU rapaHTUPYIOWWIA TOu-
HOCTb A@HHBbIX.

o6bekKT event_type: Bug unu kareropus TOMHOCTU CoBbITUS. OAHUM U3 3HAYEHUN MOXKET ObiTb:

- npeacrasneHue: npeacTaBneHne TOMHOCTU, NPEeAYCMOTPEHHOE ANl 3HAYEHUA CBONCTBA;

- rapaHTus: rapaHTua TOMHOCTHU, NPEAYCMOTPEHHan ANs 3HAaYEeHUs CBOWCTBA.

meToA: ObvekT accuracy_method, npumeHaembln ansa permcrpauum obbekTa accuracy_event.

o6beKT organization_ref: TouHbIli uAEHTUUKATOP OpraHU3aLMm UM BO3MOXKHOIO NoapasaeneHus op-
raHu3auum B cootsercreum ¢ UCO/MIK 6523-2.

o6bekT person_ref: iaeHTudukaTop, HasHa4YeHHbIN OpraHu3aumeli NnLy, OCyLLECTBIsIOLLEMY COBbITHE.

MpuMevaHue 2 —MaeHTuduUkaTop AONMKeH BbITb YHUKANBHBIM ANS OpraHU3aLuu.
MpumevyaHune 3 — dopMaTt ngeHTUdUKaTopa He onpeaeneH B HacToSLEM CTaHaapTe.

koraa: MOMEHT BpPEMEHM, B KOTOPbIN COBepLUAeTCa cobbiTue.

YTBEpKACHUS:

Kaxkgbiti 06bekT accuracy_event uMeet (B ka4eCcTBe CBOEro MeTo/1a) HyneBoW, OAUH UMW MHOIO 06bL-
ekToB accuracy_method. Kaxabii o6vekT accuracy_method sBnseTca MeToaoMm TONMbKO OAHOro 00bekTa
accuracy_event.

Kaxablin 06bekT accuracy_event permcTpupyet TOMHOCTb TONMbKO AN 04HOro obbekTa property_value_
assignment. Kaxxgbii 06bekT property_value_assignment umeeT CBOIO TOYHOCTb, 3aperMCTpPUPOBAHHYIO 0OA-
HUM UM MHOTMMK OObeEKTaMu accuracy_event.

6.4 o6bekT accuracy_method: Metoa, npuMeHsieMblii Ang perucTpaumn TO4HOCTH.

Tpumep — Nymem yka3aHusi NPoUeHMoe, peasbHo20 Yyucsa om 0 do 1,0, nokaszaHus Kayecmea — npesoc-
XO0OHbIU, Xopowuli, NocpedcmeeHHbIl, rnnoxod.

OnpepeneHne CBOUCTB:

OnucaHue: yutaemas crpoka (CTpoka CUMBOMOB), XapakTepu3yioLlasa o6bekT accuracy_method.

HaumeHoBaHue: cnoBo unu pasa, no KOTopbIM yragbiBaercs 06bekT accuracy_method.

YTBEpXKAEHUS:

Kaxxabii 00bekT accuracy_method saBnseTca MeToaom ToNbKo 0AHOro 00bekTa accuracy_event. Kaabin
06bekT accuracy_event umeeTt (B kayeCTBe METOAAa) HYNEeBOW, OAMH U MHOTO 06bLekTOB accuracy_method.

7 NpeacraBneHne TOYHOCTU AAHHbIX

MpeacraBneHne TOMHOCTU AAHHBIX — 3TO U3NOXKEHUE hakTa unm CobbITUA, NO3BONSAIOLLEE NONyYaTento
AaHHbIX PELUMTb, OTBEYAET NK AaHHas uHcopMaumsa TpeboBaHUsIM TOYHOCTH.

MpeacraBneHne TOMHOCTU AaHHbIX MOXET BKITIOMATb:

a) onucaHue npotecca, 06pa3oBaBLLErNO JAAHHbIE.

MpumeyaHue — B npoyecc MoXeT BbITb BKNIOYEHO crieaytoLLee:
- CTaguu (waru) npouecca;

cpefia, B KOTOPOiA NpoLecc Nponcxoaun,

npuMeHeHHoe obopyoBaHue;

- KOHTpOribHblE flaHHbIe.

lMpumep 1— UCO 10303-49 onpedensiem modesib AaHHbIX Ons1 oNUCaHUSA npouyecca.

lpumep 2 — UCO 18629 onpedensiem npedcmasneHue npoyecca ¢ rnocnedyioujeii asmomamu3upoeaHHoU
o6pabomkoli doeodoe u dokazamesi-cme.

lMpumep 3 — UCO 14048 onpedensiem ¢hopmam OaHHbLIX Ons1 onucaHus okpykarouwiell cpedbl;
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b) pesynbTaThl NPOBEPKU TOYHOCTU AAHHBIX.

Tpumep 4 — UCO 10303 moxem npumMeHsIMbLCA NPU obmeHe uHgopmayuell 0 eHewHeM eude npodyKyuu.

TMpumep 5 — X12 [13] 863 — amo psd aHHbIX 05151 mpaH3aKkyul, npuMeHsieMbiX 0519 o6MeHa 0aHHbIMU, OM-
HOCSWUMUCS K pe3ylbmamam ucrnbimaHull;

C) UMEIOLLMECH HETOYHOCTH.

8 MNapaHTnA TOYHOCTU AAHHbIX

apaHTuA TOYHOCTU AAHHBIX — 3TO rapaHTUsi TOro, YTO 3HaYeHWe CBOMCTBA COBNAaAaeT C 00beKTUBHbLIMU
nokasatensmyM TOMHOCTU AaHHbIX.
FapaHTUA TOMHOCTU AaHHbLIX A0JDKHA ObiTh TOUHO BbIpaXXeHa B MMCbMEHHON Popme.

il pumMedaHue 17— ﬂpOTI/IBOI'IOJ'IO)KHOCTbPO NOHATNA «TOYHO Bblpa)KeHHbIVl» ABNAETCA NOHATUE «npejnonara-
eMbli». CooTBETCTBUE Tpe6OBaHVIF|M HacToALllero CtaHaapTa He 40KHO OCHOBLIBATLCA Ha npennonaraeMoﬁ rapaHTuu.

FapaHTvm TOYHOCTU AaHHbIX A0JDKHA BKIOYaTh B cebs:

a) Tpebyemblit KPUTEPUI TOYHOCTU AAHHbIX;

b) oOpaLiueHue Ha 3akOHHbIX OCHOBAHUSIX 3@ MONYYEHUEM rapaHTUPYIOLLETO JOKYMEHTA;

C) apec, N0 KOTOPOMY MOXHO MOSTyYMTb COOTBETCTBYIOLLME YCIYTH;

d) mepsbl, NnpeanpUHUMaemMble NOCTaBLLUMKOM, €CMNU 3HAYEeHNe CBOWCTBA HE OTBEYAeT YCTaHOBIIEHHbIM
Kputepusam TOMHOCTU AAHHbIX.

MpumevyaHue 2— Takne Mepbl NpegycMaTpUBaIOT NEPECMOTP AaHHbIX UM (PUHAHCOBYHO KOMMEHCaLMIO.

FapaHTUsi TOYHOCTU AaHHbBIX MOXET BKMOYaTh B CE6S:
a) orpaHMYeHne cpoka rapaHTuu.

MpumeuvaHue 3— Takas Mepa, B CBO OYepeb, Npeanoaraet:
- [aTy BbINOMHEHUS rapaHTuy;
- [aTy UCTeYeHUsl cpoKa rapaHTuu;

b) npeaycmoTpeHHbIe Mepbl O YCTPAHEHUIO NOCNEAYIOLLIMX NOBPEXAEHWNA;
C) YCNOBMS BbINOSIHEHWA MM OTPAHUYEHUA rapaHTum.

9 3anucb TOYHOCTU AAHHBLIX

3anucb TOMHOCTU AAHHbIX AN 3HAYEHUSI CBOMCTBA — 3TO Perucrpauus OKOHYaTenbHOro pesynsrara u
npoxoXaeHne 3Ha4YeHna CBOWCTBA Yepes pasnuUyHbIX BNaaenbueB UMM XpaHUTENEN AaHHbIX.

3anncb TOMHOCTU AaHHBbIX AN 3HAYEHUSI CBOMCTBA A0MKHA ObITb:

- BKIIOYEHHOW B CTPYKTYPY, NPEACTABNAIOLLYIO 3HAYEHWE CBOWMCTBA.

lMpumep 1 — [MpedcmaeneH ¢phpazmeHm kodupoeaHHol cmpykmypki XML, e cocmaee xkomopol 3anuchb
moyHocmu OaHHbIX eKJTioveHa e cmpykmypy XML, npedcmaensilowyio 3Ha4yeHuUe ceolicmea.

KodupoeaHHbie daHHbIe:
<property-value property-ref="0161-1#02-015007#1">
<controlled-value value-ref="0161-1#07-000435#1"/>
<! -- Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) —--—>

<accuracy-event event-type="warranty" organization-ref="0161-
ABCDE date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>

HekodupoeaHHbie OaHHbIe:

<property-value property-ref="0161-1#02-015007#1">
<controlled-value value-ref="0161-1#07-000435#1"/>
<! —-- Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) -->
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<accuracy-event event-type="warranty" organization-ref="ABC
Company date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>

- XPaHWMOIi OTAEMbLHO, U HA HEE AOMKHA CChINAaTbCA CTPYKTYpa.

TMpumep 2 — lpedcmaeneH ppaemeHm koda XML, e cocmase Komopo2o Ha 3afnuck MoYyHocmu OaHHbIX
denaemcs ccbinika e cmpykmype XML, npedcmasensioujeli 3Ha4eHuUe ceolicmea.

KodupoeaHHble OaHHble:

<property-value property-ref="0161-1#02-015007#1" accuracy-ref="p2263">
<controlled-value value-ref="0161-1#07-000435#1"/>
</property-value>

<! -- Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) -->

<accuracy-record 1d="p2263">
<accuracy-event event-type="warranty" organization-ref="0161-
ABCDE date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

HexodupoeaHHbie 0aHHbIe:

<property-value property-ref="0161-1#02-015007#1" accuracy-
ref="p2263">

<controlled-value value-ref="0161-1#07-000435#1"/>
</property-value>

<! -- Include provenance-record element here. (ISO/TS 8000-120 requires that

each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) -->

<accuracy-record id="p2263">
<accuracy-event event-type="warranty" organization-ref="ABC
Company date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

MpumevyaHue 1 — lNpuBeAEHHbIE Bbille NPUMEPLI BKITIOYAIOT 3aNUCU UCTOYHMKA AaHHBIX, TaK kak nto6oe co-
obLeHue, BKtovatoLiee B ceBA OCHOBHbIE AaHHLIe, AOMXHO COOTBETCTBOBATL TPeBOBaHUAM HACTOSLLEro cTaHaapTa oT-
HOCUTENbHO BKITIOYEHUS MHOPMaLMK 06 NCTOYHUKe AaHHbIX. TpeGoBaHUA K 3anUCU UCTOUHWKA A@HHBIX MOXHO HaiTu B
ISO/TS 8000-120.

MpumMmevyaHue 2 — OBbACHEHUE KOZOB B NPUBEAEHHLIX Bhille NpUMepax NpefcTaBneHo B NpUnoxeHun C.

MpumMmevyaHune 3 — HacToAwmii ctaHgapT He TpebyerT, UTobbl B COO6LLEHNN C OCHOBHLIMU AAHHBIMW NPUMEHS-
IIMCb CTPYKTYPbI, YNIOMAHYTHIE B MPUBEAEHHBIX BbiLLe NpUMepax, Unu YTobbl 66N NpUMeHeH cuHTakcuc XML.

MpumevyaHune 4 — B npuseaeHHbIX Bollle NpuMepax AaHHble NPeAcTaBnNeHbl B KOAUPOBAHHOM U B AEKOANPO-
BaHHOM BUAe. B opurmHane coobLleHns ¢ OCHOBHbLIMW AaHHLIMU MoAava UHdopMaumn AomkHa 6biTe B KOAMPOBaHHOM
Buae (cm. NCO 8000-110).

3anucb TOYHOCTU AaHHbLIX ANA 3HAYEHUA CBOMCTBA A0MKHA BKMOYaTb NpeacTaBneHne rapaHTum Tou-
HOCTU AaHHbIX.
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10 TpeboBaHuA cooTrBeTCTBUSA

Jlioboe 3HaueHue CBOMCTBA, AN KOTOPOro TpebyeTCA COOTBETCTBUE C HACTOSALLIMM CTaHAAPTOM, JOSDKHO:
- cootBercTBOBaThb Tpebosanusm ISO/TS 8000-120.

MpumeuyaHune — ISO/TS 8000-120, B cBOIO ovepenb, TpebyeT coorBeTcTBUA MCO 8000-110;

- coAepXarb 3anucb 0 TOYHOCTHU Aa@HHbIX, KOTOpas OTBeYaeT TpeboBaHusiM pasaena 9.

MNCO 8000-110 npeacraBnseT LUenbIi psag 9NEeMEHTOB, KOTOPbIE MOTYT ObITb NOATBEPXAEHbLI NPU UX NPU-
MEHEHUU unu BeoAe B paboty. 3TU saneMeHTbl pa3fieneHbl Ha CreayloLme Knaccbl COOTBETCTBUSA:

- ¢cB0OOAHOE KOAUPOBAHUE;

- KOOQMPOBaHME HA MaTHOW OCHOBE.

Jlioboe 3asiBNeHMe O COOTBETCTBUM HACTOSILLEMY CTAHAApPTy, 6€3 KOHKPETHOrO yKka3aHusa knacca cooT-
BETCTBUA, CrielyeT OTHOCUTb K KNaccy COOTBETCTBUS CBOOOAHOIO Unu 6ecnnaTHoro KoAUpPOBaHUS.

lMpunoxeHue A
(o6sa3arenbHoOE)

NpenTndukauma AOKyMeHTa

Ana oBecneyeHns TOYHOH NAEHTUDUKALNU MHOPMALMOHHOTO 06beKTa HacTosLLeMY CTaHAapTy NPUCBOEH Crieay-

rowuii ngeHTudrkaTop obbekTa:
{ iso standard 8000 part (130) version (1) }.

CwMbicn gaHHoro o6o3HavyeHus yctaHoeneH B MICO/M3K 8824-1 u onmcaH B MICO 10303-1.

MpunoxeHue B
(cnpaBoyHoe)
DononHutenbHaa uHdoOpmaLus No peanu3auuu NPorpaMMbl

Ons obecneveHnsa peanusauun nporpaMMbl MOXKET NPEAOCTABNATLCA AONONHUTENbHAsA UHOPMaLUs, NpuBeeH-
Has B ceTh MHTepHeT no agpecy: http:/imww.tc184-sc4.orgfimplementation_information/8000/00130.


https://meganorm.ru/Index/61/61855.htm
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MpunoxeHue C
(cnpaBouHoe)

Koabl, npuMeHsieMble B npuMepax

B HacToAWEM NpUnoXeHUn nNpeAcTaBneHbl KOAbl, MPUMeHAeMble B NpUMepax, UnioCTPUPYHOLLMX KOAUpoBaHue
MHOPMaLIMK, OTHOCALLEHCA K TOMHOCTW AaHHbIX U BblpaxartoLei 3Ha4eHns CBOWCTB.

OCHOBHbIE faHHble B COOBLLEHNSAX KOAUPYIOTCA € NPUMEHEeHNEM KOHLENLWiA U3 crnoBapsa AaHHbLIX U COOTBETCTBYHOT
TpeboBaHuam NCO 8000-110. B Tabnuue C.1 npuBegeH nepeyeHb MAEHTUMOUKATOPOB KOHLENLMIA U UX 3HAYEHWI, npu-
MEHSIeMbIX B HACTOALLEM MPUNOXEHUN.

Tabnuya C.1—NpumMeHsaeMble KOHLENLWUM

NaeHTudukatop Tun HaumeHoBaHue
0161-1#02-015007#1 CsoiicTBO Matepuan o6onouku
0161-1#07-000435#1 3HaueHue cBoWcCTBa Kepamuka
0161-1#07-185586#1 3Ha4veHue cBoiicTBa Kay4yk

MpumevyanHue 1 — B HacToALEM NPUNOXEHUU MPUMEHSIIOTCA KOHLENTYanbHble UASHTUMPUKATOPLI U3 OTKPbI-
Toro TexHudeckoro cnoeapss ECCMA (eOTD). MoxeT Takke NpuMeHsiTbes nMoboil cnosapb, oTBevatowuil TpeboBaHUaMm
MCO 8000-110.

B Tabnuue C.2 nepeuncrneHbl opraHusauum U UX ngeHTUguUKaTophl, Ha KOTOpbIe Aa0TCA CCLINTKU B HACTOALEM NPU-
TIOXEHUW.

Tabnuya C.2 — OpraHu3auuu, Ha KOTOpble UMEIOTCS CCLISTKA B JOKYMEHTe

NaeHTudukatop HaumeHoBaHune BoinonHaemble ¢yHKUUM
0161-XYZQW IM1 MeHepnxep Katanora npeamMeToB cHabXeHUA
0161-ABCDE KomnaHus ABC M3roToBUTENL MUKPOCXEM
0161-BCDEF Komnaxus XYZ Cobupatenb 1 XpaHuTenb JaHHbIX

MpuMmevyaHne 2 — B HacTOALEM NPUNOXKEHUN NPUMEHEHb! MASHTUDUKaTOpLl opraHusauuii ns eOTD. MoryT
TakKe NPUMEHATLCA Ntobble CXxeMbl UAEHTUMMKALMWN OpraHu3aLmy, cooTBETCTBYOWMe TpeboBaHusam MCO/MBK 6523.

MpuMmevyaHune 3 — [OnA onpefeneHUs 3eMEHTOB UAeHTUdUKaTOpa opraHusauun cnepyeT obpalyarees K
NCO/MGK 6523-1.

IM1 (cm. Tabnuuy C.2) Bnageer 0OCHOBHLIMU A@HHLIMU MO NpeaMeTaM CHabxeHus, npeacTaBneHHbiMK B [OS-MS
(Cuctema ynpaeneHus npeaMmeTamu cHabxeHus).
B Tabnuue C.3 nepevncrieHbl nuua 1 X AEHTUDUKATOPEI, Ha KOTOPLIE MMEKOTCS CChINKN B HACTOSLLEM MPUTTOXKEHWN.

Tabnuya C.3 —JMua, Ha KOTOpbIe UMEIOTCH CChINKN B JOKYMEHTE

NaeHTud ukaTop Nms/HaumeHoBaHNe KomMnaHus BbinonHsaeMble cyHKLMK
JPS3642 John P. Smith M1 CoctaBuTens katanora
ROLLINS1 William F. Rollins KomnaHus ABC UHxeHep
BAKER2 Catherine A. Baker KomnaHus ABC UHxeHep
DOE1 Jane E. Doe KomnaHus ABC MpeacTaBuTenks cnyxoObl 3aKasyuka

MpumevyaHune 4 — Kogbl «0161-ABCDE», «0161-BCDEF» n «0161-XYZQW» — 370 BbljyMaHHbIe Kogkl, Npu-
MeHsieMble 41 UNCTPaUWK SaHHbIX.

B HacTosLLeM NPpUOXEHUN BPpeMS YKasbiBAeTCs ¢ TOMHOCTbIO A0 AHSA, Hanpumep 1998-12-01. HacToswmid ctaH-
ZapT No3BOnAeT yKasbiBaTk Mtobyto TOYHOCTb BpeMeHu, Hanpumep 1998-12-01T08:41:36.118.

[JaHHble npefcTaBneHsl B KOGMPOBAHHOM M AEKOAUPOBAHHOM BUAe, BKIOHasi cUCTeMY 0603HaYeHWn BO BBEAEHUM.
dakTnyeckoe coobLyeHne OCHOBHBIX AaHHbIX, COOTBETCTBYOLEE HAcTOALWEMY CTaHAapTy, 4OKHO GbITk NpescTaBneHo
B KOAUPOBaHHOM Bufe.
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Mpunoxexnue D
(cnpaBouHoe)

OcHoBaHue Anga rapaHTumn

D.1 O6wan uncpopmauus

MHdopmMaLus B3sTa U3 cetu GegepanbHoi komnceuu no toproene CLUA (FTC) (http:/mvww.ftc.gov/bep/edu/pubs/
consumer/products/pro17.shtm). OHa npeacTaBneHa 4acTUYHO U B aganTupoBaHHOM Buge. MNpeanonaraeTcs, 4To nofob-
Has UHGOpMaLMA MOXET O6bITb MPUMEHEHA BO MHOTUX CTpaHax.

D.2 NMpeanocbinka UNu ocHoBaHWe AnNs NpeaoCcTaBNeHnA rapaiTum (no matepuanam ®GeaepanbHOM
KoMmuccum no Toprosne CLLA)

FapaHTUmM

Mpu GonbLuUoi 3aKynke NPOU3BOAUTENL UNK NpoAaBel| 06eLLaloT HeCTU OTBETCTBEHHOCTL 3a CBOIO NpoAyKLuto. 310
HasblBaeTcs rapaHTus. PefieparnbHblil 3akoH TpebyeT, 4To6bl NOTpebuTenb 03HAKOMUNCA CO BCEMU rapaHTUsIMU, Npefo-
CTaBNAeMbIMU €My, [laXe €Cnu OH MPOU3BOAMUT 3aKyrnKy 4Yepes Katanor unu cetb MHTepHeT. UHdopmaLma o rapaHTum
MOXET 6bITb pasHo06pasHoiA, 1 y NoTpebuTena ecTb BOIMOXHOCTL CPABHUTL TUN U3AENWIA, LIEHY U ApYre XapakTepucTuku
HYXXHOW eMy MpoAYKLUMN.

MucbMeHHbIe rapaHTumn

Haunbonee yacto 60NbWWHCTBO MOKYNOK CONPOBOXAAOTCA NMMCbMEHHLIMU rapaHTUAMKU. [pU cpaBHEHUN TaKuX ra-
paHTUil cnefyeT NOMHUTL cneayoLlee:

- Kak gonro coxpaHsieTca rapaHTus? Heo6xoauMo NpoBepuThb BPEMA Havana u KoHUa rapaHTuu, a Takke ycnosus
BbIMNOSTHEHWUA rapaHTUIiHLIX 06A3aTeNbCTB.

- C keM Heo6XoAUMO KOHTaKTUpoBaThb NPU rapaHTMAHOM obcnyxmnsaHun? 3To MoXeT BbiTb NpoaaBel, UK NpPous-
BoguTerb, obecneunsalowwuii yenyru.

- Yto obsizyeTca caenaTb KOMMaHWS B cry4yae NOKYNKW HeyfadHol npogykumu? Crieayet obpatuTs BHUMaHue —
06a3yeTCA MU KOMNaHUA NPOU3BECTN PEMOHT, 3aMEHy U3AENNSA UKW BO3MECTUTb YOLITKU.

- Kak pewuTb npobnembl ¢ peMmoHTOM? Heobxoanmo npoBepuUTh rapaHTUiiHble obsi3aTenbcTBa, BO3MOXHO, Kakue-
TO AieTanu 1 BOMpPOCkl PEMOHTa He BKNIOYeHb! B HUX. Hanpumep, HekoTopble rapaHTuiiHble obsasaTtenscTea TpebyloT oT
notpebutens onnatbl kakmx-nubo ycnyr. Cnegyer ob6paTtute BHUMaHWE Ha yCNOBUS, NpU KOTOPLIX MOFYT BbITb BEINOAHEHI
rapaHTWitHble obasaTenbcTBa. Hanpumep, noTpebuTenb JOMKEH BEPHYTL TOBAP B NEPBOHAYaNbHON YNaKoBKe.

- BrntovatoT nn ycrioBusi BEIMONIHEHWA rapaHTUiiHBIX 0693aTeNbCTB «eCTECTBEHHbIE NOBpeXaeHUa»? MHorue ra-
paHTUiiHble 0bs3aTenbCTBa He YYUTLIBAKOT NOBPEXAEHUA, BbI3BAHHLIX CaMOW NpoAyKUWeW, unu pacxogoB norpeburens
Ha yCTpaHeHue noBpexaeHui.

Hanpumep, ncnopyueHHbI XonogunbHUK obasaTenbHO BLI30OBET NOPYY NPOAYKTOB. KOMNaHUsA He CTaHeT MnatuThb 3a
McnopYeHHble NPOAYKTbI MUTaHUS.

- EcTb nu kakne-nubo orpaHn4eHus BhINOSTHEHMS rapaHTUiiHBIX 0653aTensbcTB? HekoTophle obs3aTenscTBa npeay-
CMaTpUBaIOT TeXHUYeckoe obCryXWBaHUe WKW UCTIONb3OBaHWE NPOAYKUMW TOMLKO B COOTBETCTBMU C NpUnaraeMoi WH-
CTPYKUMeR. HanpumMep, NpeaycMOTPEHO TOMbKO NepcoHansHoe ynotpedneHne kakod-nubo npogykuumn, a He C LUenbio Be-
feHusi 6usHeca. CnepyeT ybegnTbcs B TOM, YTO rapaHTUsl OTBeYaeT HyxAaM U TpeboBaHMsM nokynaTtens (notpebutens).

YcTHaA rapaHTua

Ecnv npoaaseL faeT ycTHble 06a3aTenbCcTBa, HanpuMep o TOM, YTO KOMMaHUs NPOU3BEAET PEMOHT NPOAYKLWUN, He-
obxogumo noTpeboBaTh OT Hero 3Tu obasartenbcTBa B MMCbMEHHON dpopme. MHaye nokynaTenb HE CMOXET 3aCTaBUTL €ro
BbINOSHUTE NOZoBHY0 yCnyry.

YacTuuHble rapaHTum

Mpw KpynHoW nokynke (aBToMo6MMb, fJOM) NOKYNaTENo MOryT NPEANOXUTb KOHTPaKT. YacTo 3To HasbiBaeTcs «pac-
LUMpeHHble rapaHTuny. OfHaKo NOAOGHbLIE KOHTPAKTLl — 3TO He rapaHTMK. KOHTpaKThl Ha yCnyru Tak Xe, Kak U rapaHTum,
JOMKHbI NPeaycMaTpuBaTh PEMOHT W/UNKU TexHuyeckoe obcnyxuBaHue B TedeHUe OnpeaeneHHoro BpeMeHu. MapaHTuu,
O HaKO, BKMIOYAIOTCA B CTOUMOCTbL NPOAYKLMKM, KOHTPaKThl Ha yCnyru onnadvusatotca otaensHo. [ins onpegeneHus Hago6-
HOCTM B KOHTpaKTe cnegyeT y4ecTb:

- Y4UTbIBAET NU rapaHTuitHoe o6A3aTeNlbCTBO NePUOA PEMOHTA, KOTOPLIA OTpaXeH B YCNOBUSX KOHTpakTa Ha
ycnyrum;

- ReWCTBUTENBLHO N NPOAYKLIMA MOXET TpeboBaTh peMOHTa U onnary Nogo6HOro peMOHTE;

- NPOAOCNKUTENBHOCTb KOHTPAaKTa Ha yCnyru;

- penyTauuio KOMNaHWK, NpeanaraloLLei Yenyry no KOHTpakTy.

MoppasymeBaeMbie rapaHTUK

Moapa3symeBaeMble rapaHTUM YCTaHOBIEHbI FOCYAApCTBEHHBIM 3aKOHOM, BO BCEX CTpaHax Nonb3yrTcs UMK, Moutu
Kaxas nokynka npegnonaraet nofgobHble rapaHTuu.
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OB6bI4HoI NofpasymMeBaeMoi YCryron SBNAETCA «rapaHTUs NPUro4HOCTU AN NPOAaXM» — 8TO 03HaYaeT, YTo Npo-
JaBel obellaeT, 4to ToBap ByAeT BLINONHSATEL BCe OXMAaeMble OT Hero yHKUmMK. Hanpumep, aBTomobunbe GyaeT e3guTs,
a TocTep 6yaet nogxapueath xneb.

Elle ogHWM TUNOM Nogpa3yMeBaeMoi rapaHTUm ABMSETCH «rapaHTUsi COOTBETCTBUSA/MPUIOAHOCTM AMA KOHKPETHOW
Lenu». MNpuMeHsaeTes Takas rapaHTus, Korga nokynka npousBogMTCa No coBETY npofasLa AN KOHKPETHOro NPUMEHEeHUS.
Hanpumep, ecrnu npeanaratoT KynuTb crnianbHblA MELLOK AN HyneBoi TemMnepaTypbl, 3Ha4YUT, STOT MELLOK AomKeH bbiTb
NPUroAHLIM UMEHHO ANS HyNeBoi Temneparypsl.

Ecnv nokynka ToBapa He cConpoBoXAaeTcs MMCbMEHHON rapaHTUel, Ha Hee BCe paBHO pacnpocTpaHsaeTcs nogpasy-
MeBaeMasd rapaHTusi 40 TeX Nop, Noka NPoAYKUUS HE UMEET NOMETKY «Kak eCTby MIM Noka npogasel, He NpeaynpeauT B
NMUCbMEHHO hopMe 0 TOM, YTO HUKaKUX rapaHTUil TOBap He UMeET.

HekoTopble cTpaHbl He pa3peluatoT NpoAaBaTh NPOAYKLMIO C MOMETKON «KaK eCTby.

Ecnu BoaHukatoT Kakue-nnbo npobnemesl, NOMUMO NUCbMEHHON rapaHTuK, criefyeT yaHaTe nogpobHee Bce o6cToNA-
TenbCTBa WM YCINOBUS «MOAPa3yMeBaEMO rapaHTUm».

MoapasymeBaeMas rapaHtTusi AeicTByeT oBbl4HO B TEUeHME YETbIpeX JIET, XOTS B pasHblX CTpaHax 3TOT CPOK
BapbupyeTcsa. OpraHbl 3awWwuTbl NoTpebutens mMoryT npegoctaensaTb 6Gonee nogpobHyo uHpoOpMayuo o gencTeun
nojpa3ymMeBaeMoi rapaHTuu.

MNpepoTBpalleHne pasnuyHbIX Npobnem

[na Toro 4To66l MUHUMW3NpPOBaTL BCe NpobneMel, cnepyer:

- yuTaTh Nepen NoKymnKoii Bce rapaHTUilHble o6s3aTenbcTBa. Ecnm nokynka ocyLlecTBnAeTcs Yepes ceTb UHTEpHET,
crnepyeT NpoBepuThL BCe agpeca, Kyaa Heobxo4 Mo obpallatbes B criydae BO3HUKHOBEHUA Npobnem. CneayeTt NOHATL, Ka-
Kas 3awuTta byneT obecneyeHa B COOTBETCTBMU C rapaHTUAMU. HeobxoAMMO NonyyYnTh KONUIO AOKYMEHTOB, OTHOCALYUXCS
K MOKYMKe, C OTPaXeHHBIMU B HUX YCITOBUSMU rapaHTuu,

- y3HaTb O penyTauuu KoMmnaHuu, NpeaocTaBnsatowei rapaHTun. Heobxogmmo 3anucaTe agpec U TenedoH opraHu-
3auuu, Kyaa MoXHO obpallaTecs B cryqae BO3HWKHOBEHWUA npobneM. Ecnu aaHHas uHdopmauua oTcyTcTByeT, cneayeT
0b6paTuThCH 3a Pa3bACHEHUSAMI B MECTHYHO OpraH13auyio no 3alyurte npas NoTpebutens unu kaky-nubo nogobHyto opra-
Hu3auuto. CneayeT UMeTb NOATBEPXAEHUE AaTbl NOKYNKW UK BbITb FOTOBLIM A0Ka3aTb, YTO UMEHHO AaHHLIW NOKynaTenb
ABNAETCA HAcCTOAWMM nokynaTenemM AaHHOW MpoAYKLWW, eCriv Mo YCIIOBUSAM rapaHTUM ToBap He MOANEXWUT nepepave
Apyromy nuuy;

- obecneuuntb TpebyeMble YCroBUsA TeXHUYeckoro obcnyxmnBaHUsa N KOHTPONS,

- ucnonb3osaTb NPOAYKLMIO B COOTBETCTBUM C UHCTPYKLMAMU Npou3soauTens. HenpasuneHoe ynotpebnexune To-
Bapa unu gypHoe obpalleHne ¢ HUM MOXET JIMLINTb BCEX rapaHTUiHbIX NpaB..

PewieHune cnopoB U npo6nem

Mpu BO3HUKHOBEHWUU NPOBReM Mo rapaHTURHLIM yernyraMm noTpebuTento Heo6xo4MMO:

- BHUMaTemNbHO NpoYUTaTL BCe MHCTPYKLIMK NO MPUMEHEHUIO NPOoAYKLUM U No NpeAcTaBneHunto rapaHTuii. He cne-
JyeT oxugaTb OT MPOAYKUWMN KaKuX-TO O0COBEHHOCTeW, Ha KOTOpble OHa He paccduTaHa U KOTopble He OTpaXeHbl B
rapaHTuitHbIX 06s3aTenbcTBax. [apaHTUs BOBCE He 03HAYaET, YTO aBTOMAaTUYECKU U HEMELNEHHO GyAET Nony4YeHo BO3-
MelleHue 3a Bce obHapyxeHHble gedekTsl. KomnaHus AomkHa cHadana Bce NpoBepuTb. Ecnn noTpebuTtens obpartunca
B KOMMNaHuto B TeYEeHUEe rapaHTUAHOro cpoka W MPOoAYKUMSA LeUCTBUTENbHO He (DYHKUMOHWUPYET AOIMKHLIM 0Opa3omMm,
KOMMaHua foMmKHa pellnTb AaHHyto npobremy Jaxe B TOM cryyae, ecfv rapaHTus 3akoH4Yunacb A0 BO3HUKHOBEHMUS
Henonagok;

- peLunTb BO3HUKLLYIO NPoBneMy ¢ po3HWUYHbLIM NPoAaBLOM. Ecnn aTo HeBO3MOXHO, criefyeT oBpaTUTLCs K Npous-
BoguTento. B rapaHTuiiHoMm oBs3aTenscTBe foMmKeH BbITh yKasaH ero agpec e-mail. Heo6xogumo HanpasuTb NUCEMO Ye-
pe3 NpoBepeHHbI aNeKTPOHHbIA agpec, NONyYUTL OTBET U UMETL KONUM BCell 3TOW Nepenucku (CM. HuxKe obpasel, nuceMa
¢ >anoboit);

- CBA3ATLCA C rocyfapCTBEHHON UMM MECTHON cnyx6oii 3alwuTel Nnpae notpebuteneit. Cnyxba obs3aHa okasaTb
MOMOLLL NOTPEeOUTENIO, €CIM OH HEe MOXET CaM PELUUTL BOMPOC C NPoAaBLOM UMK NPOU3BOAUTENEM,

- U3y4uTb NporpaMMbl ¢ MHpopMaLMeil No peLleHnio CNOPHbLIX BONPOCOB MeXAY NoKynaTenem u komnaHuei. Mect-
Hasi cnyx6a no 3aluTe npas NnoTpebuTenei CMOXeT NPeANoXUTL afpeca opraHu3almii, ¢ KOTOPLIMU CEAYET CBA3bLIBaTL-
Cl B KOHKPETHOW CUTYyaLuu,

- HeobxofMMO TaKkXe NPOBEPUTL rapaHTUiiHble 06s3aTenbCTBa. M cneayeTt npegnpyHSATE Bce HEOBXo4UMbIe Mepbl
nepepn Tem, kak obpaTuTLCS B CYA,

- 0bpaTuTbcs B NPETEH3NOHHBLIA CyA, €Cniu NPETEeH3nMn oLeHnBaloTCs B cyMMy MeHee 750 gonnapos. Uaaepxku
OynyT cpaBHUTeNbHO HebonbLUMMU, NPOLEAYPa YNPOLLEHHON, 1, Kak NpaBuno, agBoKaT MOXET He noTpebosaTbes. Knepk
MOMOXET NPeACTaBUTb HYXHbIE AOKYMEHTHI;

- Npu oTpULaTenbHOM pesynerare Heobxognmo obpaTuTecs B 6onee BbICOKUE cyaebHbIe MHCTaHUMK U K aaBoKaTy,
KOTOpLIA MOMOXET BO BCceM pa3obpaTbes.

Ans nonyvexusn Gonee nogpobHoit uHopMaLmm criegyeT obpatutbea B FTC, KoTopas MOMOXET CBA3aTLCSH C Bbl-
LecToALLe opraHnsaumen, oxpaHsoLwen npasa notpebutens.
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O6pasel nMCbMa ¢ xanobon
(Aapec notpebutens)

(MCopoa, WwTaT, NOYTOBLIA MHAEKC UK Kog)
(Dara)

(Mms nepcoHbl, K KoTopol obpaLlatoTcs)
(OormKHocTb)

(HammeHoBaHWe KoMMNaHuu)

(Anpec)

(Fopog, WTaT, NOYTOBLIA UHAEKC UK Kog)
YBaxaeMelih (MM NepCoHbl)

Takoro-To yucna (aata) 8 npuobpen (Mnu oTPEMOHTUPOBaS) (HaMMeHoBaHWe ToBapa ¢ CEpUNHEIM HOMEPOM UIMKU HO-
MepoM Mogenu). S caenan sTy Nokynky B (MecTo, Aarta W Apyrue BaxHele getanu). K coxanenuto, Bawa npogykuvs (unu
ycnyra) 6blna HeyaadHow (Mnu yenyra 6bina HeaZekBaTHOW), Tak Kak (M3MoXUTe NPETEH3NI0 U CYTb Npobnemsl).

MoaTomy Ans Toro, YTo6bl pewmnTe Npobnemy, A 66l XoTen (U3noxuTe npockby). Mpunarato konuu (a He opurMHarnel)
BCEX [,OKYMEHTOB (rapaHTUiiHbIA TanoH, Yek, AoroBop, HomMepa Cepun U MOAENN U Apyrue JOKYMEHTbI).

7 xay Baluero oTBeTa 1 pelleHuns Moeii npobnemsl U Byay xAaaTh Ao (onNpedenuTe Cpok), Npexae YeM obpalyychk K
TPeTbeMY 1LYy 3@ NOMOLLbIO.

MoxanyiicTa, CBAXUTECH CO MHOI MO MpunaraeMoMy agpecy unu TenedoHy (HoMepa TenedoHOB ¢ KoaaMu ropofa).
C yBaxeHuem,

(Umg)
(Homep cueTa B 6aHke)
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Mpunoxexnue OA
(cnpaBoyHoe)

CBeaeHnsa 0 COOTBETCTBUM CCbISIOYHbIX MEXAYHAPOAHbIX CTAHAAPTOR
HauMOHanNbHbIM CTaHAAPTaM

Tabnuuya OAA1

O603HaYeHNe CCbINOYHOro CTeneHb OBo3HayeHe U HaMMeHOBaHWe COOTBETCTBYOLLEro
MeXAYHapoaHoro cTaHjapra COOTBETCTBUSA HaLMoHarnbHoro cTaHjapTa
SO 8000-102 IDT OCT P MCO 8000-102—2011 «KauecTB0O AaHHbIX. YacTb 102,

OcHoBHble fjaHHble. OOMeH jaHHbIMK XapakTepucTuk. Croeapby

ISO/TS 8000-120

*

* COOTBETCTBYHOLMIA HaLMOHABHBIA CTaHA4apT OTCyTCTBYET. [lo €ro NpUHSATUA pekoMeHLYeTCs UCNONb3oBaThH Ne-
PEBOA Ha PYCCKUI A3bIK AaHHOMO MEXAYHapOAHOMo cTaHAapTa.

MpumMmedaHne — B HacTosAWwel Tabnumue UCNoNL30BaHO cneaytollee ycroBHoe 06o3Ha4eHe cTeneHun cooT-
BETCTBUA CTaHzapTa;
- IDT — MOeHTUYHbIA cTaHaapT.

(1]
(2]
(3]
(4]
(3]
[6]
[7]
(8l
[
[10]
(1]
(12]

[13]

SO 3534-2
ISO/TS 8000-1
[SO/TS 8000-100
SO 8000-110
ISO 10303-1

ISO 10303-49
ISO 10303-59

ISO/TS 14048

ISO 18629 (all parts)

ISO/TS 22745-40

ISO/IEC 6523 (all parts)

ISO/IEC 8824-1

Budnuorpadusn

Statistics — Vocabulary and symbols — Part 2: Applied statistics

Data quality — Part 1: Overview

Data quality — Part 100: Master data: Exchange of characteristic data: Overview

Data quality — Part 110: Master data: Exchange of characteristic data: Syntax, semantic
encoding, and conformance to data specification

Industrial automation systems and integration — Product data representation and
exchange — Part 1: Overview and fundamental principles

Industrial automation systems and integration — Product data representation and
exchange — Part 49: Integrated generic resources: Process structure and properties
Industrial automation systems and integration — Product data representation and
exchange — Part 59: Integrated generic resource — Quality of product shape data
Environmental management — Life cycle assessment — Data documentation format
Industrial automation systems and integration — Process specification language
Industrial automation systems and integration — Open technical dictionaries and their
application to master data — Part 40: Master data representation

Information technology — Structure for the identification of organizations and orga-
nization parts

Information technology — Abstract Syntax Notation One (ASN.1) — Part 1: Specification
of basic notation

ASC X12 electronic data interchange standard. Data Interchange Standards Association
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