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BBepneHue
OO6LWwme NonoxeHus

CewmelicTBo ctaHgapTos ISO 9000, nepeyncrneHHbIX HUxe, Bbino pazpaboTaHo C Lienbio okasaHus no-
MOLLM OpraHu3aumsam BCEX BUAOB U pa3MepoB Npu BHEAPEHUU U obecneveHnn OyHKLUMOHUPOBaHUS ahdek-
TUBHbIX CUCTEM MEHEIXKMEHTA KayecTBa:

- 1SO 9000 onuceiBaeT OCHOBHbIE MOSIOXKEHUA CUCTEM MEHEIXXMEHTA Ka4eCTBa U YCTaHABNMBAET TEPMU-
HONOruno ana cMcreMm MeHea>KMeHTa KavyectBa,

-1SO 9001 ycranaBnueaeT TpeboBaHWUA K cUCTEMaM MEHEIKMEHTa KayecTBa Ans TexX cryyaes, koraa
opraHu3auus AosmkHa NpoAeMOHCTPUPOBATbL BO3SMOXHOCTb U3roTaBnuBaTh NPOAYKLUIO, OTBEYatoLyo Tpebo-
BaHUSAM noTpebutenein u yCTaHOBMNEHHbLIM K Heli 06si3aTenbHbiM TPeGOBaHUAM, M HanpaBmneH Ha NOBbILLEHUE
YOOBINETBOPEHHOCTH NOTpebuTeneii;

- 1SO 9004 coaepxuT pekoMeHZauun No NOBbILUEHUIO PE3YNbTaTUBHOCTU U 3PPEKTUBHOCTU CUCTEMBI
MEHeI>KMEHTa KavyecTBa W npeaHasHayeH Ansa yny4ylleHus AenaTenbHOCTWU opraHnsauuu U noBbILLIEHWUS YAO0B-
NETBOPEHHOCTU NOTPedUTENen 1 Apyrux 3aMHTEPECOBAHHbLIX CTOPOH;

- ISO 90011 coaepxuT MeToanYeckue ykasaHus no nNpoBedeHuto ayauTa (MPOBEPKU) CUCTEM MEHea-
XXMEHTA Ka4eCTBa M OXPaHbl OKPY>KaloLwen cpeabl.

[aHHbIA KOMNNEeKC CTaHAapPTOB Ha CUCTEMbl MEHEAXXMEHTa KayecTBa NpeaHa3HadyeH Ans ynydweHus
B3aMMOMOHUMAaHWSA B HALMOHAIBHOW N MEXOYHAPOAHOW TOProBne.

MPUHUKMN MeHeKMEHTa KayecTBa

YcnelHoe pykoBOACTBO opraHusaumeri u ee oyHKUMOHUPOBaHUe o6ecneyYnBatoTcsl NyTem ee cucteMa-
TMYECKOTO W MPO3PAYHOro ynpassieHus. Yenex MoXeT ObITb AOCTUMHYT B pe3ynbTate BHEAPEHUS U noaaepka-
Hus1 B pabovem COCTOSAHMM CUCTEMBI MEHEAXXMEHTA Ka4yecTBa, pa3paboTaHHON ANA NOCTOSIHHOTO YIyYLLEHUS!
[EATEeNnbHOCTM C Y4eTOM NOTPEOHOCTEN BCEX 3aMHTEPECOBaHHLIX CTOPOH. YNpasneHue opraHusauumeii nomu-
MO MEHEe)XXMEeHTa Ka4yecTBa BKIOYaET B Ce0s Takke n Apyrue acnekTbl MEHEIXXMEHTA.

Crnegyiowye BoCeMb MPUHLMNOB MEHEeMKMEHTa Ka4yecTBa Obinu onpeaeneHbl AN T0ro, YTobbl BbicLLEe
PYKOBOACTBO MOFO NPUMEHATb UX ANA YAYyYLLEeHUA AeATENbHOCTU OpraHu3aumn.

a) OpueHTauua Ha noTpeduTens

OpraHu3auyum 3aBUCAT OT CBOMX NOTpeduTENnein U NOTOMy AOMKHbI MOHUMATL UX TEKyLume u Oyayume
noTpebHOCTU, BLIMOMHATL UX TPEOGOBAHUSA U CTPEMUTLCA NPEB30NTH UX OXNAAHUS.

b) llnpepcTBO pykoBOoautTens

PykoBoautenu o6ecneymBaioT €AMHCTBO U HanpaBneHusl AeaTeNbHOCTU opraHu3auun. Mim cneayert co3s-
AaBatb U NOAAEPXKUBATb BHYTPEHHIOI Cpefly, B KOTOpPOW paboTHUKM MOryT ObiTb NMOMHOCTLIO BOBMEYEHLI B
peLueHue 3agad opraHusauuu.

c) BoBneyeHue paboTHUKOB

PaboTHMKM BCEX ypPOBHEW COCTaBMSIOT OCHOBY OpraHu3auum, N03TOMYy UX NOMHOE BOBIEYEHUE B peLue-
HWe 3a/1a4 AA€eT BO3MOXXHOCTb OPraHu3auum ¢ BbIrof0i UCMONb30BaTb MX CMOCOGHOCTH.

d) MpoueccHbI nogxon

YKenaeMblii pesynbrat JocTUraeTca ahpekTuBHee, Koraa AeATeNnbHOCTbIO U COOTBETCTBYIOLLMMU PECYp-
CaMu ynpasnsioT KakK NpoLieCcCoM.

€) CucTeMHbIA NOAXoQ K MEHEKMEHTY

BblﬂBl‘IeHVIe, NMOHUMaHWe U MEHEAKMEHT B3aUMOCBA3aHHbIX NPOUECCOB KaK CUCTEMBbI COAeﬁCTByIOT no-
BbILLEHUIO Pe3ynbTaTUBHOCTM M 3(D(MEKTUBHOCTU OPraHu3aumm npyu 4OCTUXEHNN €€ Lienen.

f) MocTosiHHOE yny4weHue

MocrosiHHOe yny4leHue AeATenbHOCTU OpraHu3aumu B LIENOM cneayet paccMatpuBaTth Kak ee Heus-
MEHHYIO Liefb.

g) MpuHATHe pelwieHnit, OCHOBaHHOE Ha (pakTax

A hekTuBHbIE peLLEeHUs AOIDKHbI OCHOBLIBATLCS HA aHaNKU3€e AaHHbIX U UHGOpPMaLUK.

h) B3aumoBbIrogHble OTHOWEHUA C NOCTaABIMKAMMU

OpraHu3auus 1 ee NoCTaBLUMKN B3aMMO3aBUCUMbI, MO3TOMY OTHOLLEHWUS B3aUMHOW BbIrOAbl NOBLILLAIOT
CnocobHOCTb 06enx CTOPOH CO3A4aBaTb LIEHHOCTHU.

3Tu BOCEMb NPUHLMIMOB MEHEKMEHTa KauecTBa Obinu B3ATbl 3@ OCHOBY NMpu pa3paboTke ctaHaapToB
Ha CUCTEMbl MEHEKMEHTA Ka4yeCTBa, BXOAALLMX B CEMENCTBO ctaHaapTos 1ISO 9000.
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M E X T FTOCYAAPCTHBETHHUB W CTAHAAPT

CUCTEMbl MEHEIDKMEHTA KAYECTBA
OcHOBHbIE NOMOXeHUs1 1 CroBapb

Quality management systems. Fundamentals and vocabulary

[ara BBeaeHuss — 2013—01—01

1 O6nacTb NpUMeHeHus

Hacrosawumi ctangapT ycTaHaBnMBaET NONIOKEHUSA CUCTEM MEHe)XMEHTa Ka4yecTBa, SABNSALUXCA 00b-
eKTOM cTaHaapToB cemeictaa ISO 9000, n onpeaensaer COOTBETCTBYIOLLUME TEPMUHBI.

Hacroawmii ctaHgapT MOXET UCNONb30BaTbCA:

a) opraHu3auuamu, CTPEMALLMMUCS A0ONTBCA NMPEMMYLLECTBA NOCPEACTBOM BHEAPEHMS CUCTEMBI Me-
He>KMEeHTa Ka4ecTBa;

b) opraHusauuamu, KOTopble XOTAT ObiTb YBEPEHHBIMU B TOM, YTO UX 3aaaHHble TpeboBaHUA K NPOAYK-
Lmu GyAYT BbINOSIHEHBI NOCTaBLUMKAMM;

C) Nonb30BaTENsAMU NPOAYKLNK,

d) Temun, KTO 3auHTEpeCcOBaH B €AUHOM NOHUMAHWUN TEPMUHONOIUU, NPUMEHAEMON B MEHEKMEHTE Ka-
yecTBa (HanpumMep, NOCTaBLUMKU, NOTpeBUTENN, pernaMeHTUpYIoLLUE OpraHsbl);

€) TeMU CTOpOHaMU, BHYTPEHHUMU UM BHELLHWMU NO OTHOLLIEHMIO K OPraHnU3aumm, KOTOpble OLIEHUBAIOT
CUCTEMY MEHEMKMEHTa KayeCcTBa UNU NPOBEPSIOT €€ Ha cooTBeTcTBUE TpeGosaHuam ISO 9001 (Hanpumep,
ayaAuUTOPbI, pernaMmeHTMpyioLme opraHbl, No ceptudnkayun/perncrpauun);

f) Temmn CTOpOHaAMU, BHYTPEHHUMU UNN BHELLUHMMW NO OTHOLLIEHMIO K OPraHu3auuu, KOTopble KOHCYNLTHU-
PYIOT MNu NPOBOAAT OOyYEHME N0 CUCTEME MEHEAKMEHTA KavecTBa ANA AaHHOW OpraHusaumu;

@) paspaboTumkammu COOTBETCTBYIOLLUMX CTAHAAPTOB.

2 OCHOBHBbI€ MOJIOXEHNA CUCTEM MEHeKMEHTa KayecTBa

2.1 O60CHOBaHME HEOOXOAUMOCTU CUCTEM MEeHeMKMEHTa KayecTBa

Cucrembl MEHEQKMEHTA KayecTBa MOTyT COAENCTBOBATbL OpraHM3aumMaM B NOBLILLEHNN YAOBNETBOPEH-
HOCTU noTpebuTenei.

MoTtpebutensMm HeobGxoauMa NPOAYKUMA, XapakTEePUCTUKU KOTOPON yAOBNETBOPAIOT MX NOTPeBHOCTAM
M OXuAaHUAM. OTU NOTPEOHOCTU U OXXMAAHUA, KaK NPaBUNO, OTPAXaloTCA B cneyudukaymmn Ha NpoayKLMIO U
06bIuHO cuuTaloTcs TpeboBaHusAiMu notpebuteneii. TpeboBaHWA MOryT GbITb YCTAaHOBMNEHbI NoTpebutenem B
KOHTpaKTe Unu onpezeneHbl caMoi opraHusauueii. B niobom cnyyae npuemnemMocTb NPOAYKLUN B KOHEYHOM
cuyeTe yctaHaBnuBaeT notpebuternb. Mockonbky NOTPEOGHOCTU U OXMAaHUS noTpebuTenemn MEeHSIOTCA, a opra-
HU3auum NOMMMO 3TOrO UCTbITLIBAIOT AaBNeHune, 06yCHOBﬂeHHOG KOHKypeHLlMeﬁ N TEXHUYECKUM NPOrpeccom,
OHU A OSMKHbI MOCTOSAHHO COBEPLLEHCTBOBATL CBOIO NPOAYKLIMIO U CBOW NPOLIECCHI.

BHeapeHue cucTeM MEHeKMEHTA KadecTBa NodyxxaaeT opraHusauum aHanuauposartb TpeGoBaHus no-
Tpebutenen, onpeaensTb NPOLIECCHI, CMOCOOCTBYIOLME CO3AAHUIO NPOAYKLUMMK, NpUeMneMon ana notpebure-
nen, a TaKke NoAAEPKMBATh 3TU NPOLECCHI B YNPABNAEMOM COCTOAHUM. CUCTeMa MeHeaXXMeHTa KavecTea

W3paHue ocpmumnansHoe
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MOXET BGbITb OCHOBOW NMOCTOSHHOTO YNyYLLEHWs, CMOCOOCTBYIOLLEH YBENMUMYEHNIO NOBLILLEHUS Y 0BNETBOPEH-
HOCTM KaK noTpebuTeneii, Tak U Apyrx 3anHTepecoBaHHbIX CTOPOH. BHeapeHWe faHHoii cucteMbl obecnedu-
BaET opraHu3auuto U notpebuteneii yBepeHHOCTbIO B e CNOCOBHOCTM NOCTaBMATb NPOAYKLMIO, NOMHOCTLIO
COOTBETCTBYIOLLYIO TpeBOBaHMAM.

2.2 Tpe6oBaHUsA K CUCTEMAM MEHEeMKMEHTa KauecTsa U TpeboBaHusA K NpPoayKLun

CewmeiictBo cTtaHaaptoB ISO 9000 npoBoauT pasnuuune Mmexay TpeboBaHUsIMU K CUCTEMAM MEHEIPKMEH-
Ta kayectBa u TpebOBaHUSAMU K NPOAYKLUM.

TpeboBaHus kK CUCTEMAM MEHEeLXXMEHTa KayecTBa ycTaHosneHbl B ISO 9001 u aBnsoTca o6LwyMm n npu-
MEHWUMBIMW K OpraHM3aumMsam B Jt0BbIX CEKTOPax NPOMBILLIIEHHOCTM UM SKOHOMUKW HE3aBMCUMO OT KaTeropum
npoaykumu. ISO 9000 He ycTaHaBnueaeT TpebOBaHWUiA K MPOAYKUUN.

TpeGoBaHua K NpoayKuMM MOryT ObiTb YCTaHOBMEHbl NOTPEOUTENAMU UMW OpraHu3auuein ucxoasa us
npeanonaraeMbix 3anpocoB notpedurenei unu TpeboBaHMin TEXHUYECKUX pernameHToB. TpeboBaHua K npo-
AYKUMW 1 B psife CryvyaeB TakkKe K CBA3AHHbIM C HEM npoueccam MOryT ObiTb YCTAHOBNEHbI B TEXHUYECKUX
YCMNoBUSX, CTaHAAPTaX Ha NPOAYKLMIO, CTaHAapTax Ha NPOLIECChl, KOHTPAKTHbIX COTMALLEHUAX U pernameHTax.

2.3 MoaxoA K pa3paboTke U BHeAPEHUK CUCTEMbl MEHeDKMEHTA KayecTBa

Moaxoa k pa3paboTke U BHEAPEHWUIO CUCTEMbI MEHEAXXMEHTA KaYE€CTBa COCTOUT U3 HECKOMbKUX CTyne-
Hel, BKnoYaLwux B cebs:;

a) onpegeneHne noTpebHOCTEN U OXMaaHW NOTpebuTenen, a Takke Apyrux 3aMHTEPECOBaHHbLIX CTOPOH;

b) pa3paboTKy NONUTUKK U Leneii opraHusaumnm B 06nactu ka4ecTea;

C) onpegerneHne NpoLUeccoB U OTBETCTBEHHOCTU, HEOOXOAUMBIX ANA AOCTWXKEHUA Lenel B obnactu ka-
4YecTBa;

d) onpeaeneHue HeoBXoaMMbIX PECYpPCOB U obecrnedeHne ummu Ansa AOCTUXEHUS uenen B obnactu ka-
4YecTBa;

€) pa3paboTky METOLOB ANA UBMEPEHUA PE3YNETATUBHOCTM U 3PPEKTMBHOCTH KaXKAOro Npouecca;

f) NpuMeHeHne pesynbTaToB STUX USMEPEHUI ANS onpeaeneHun pesynsTaTtuBHOCTU U 3 PDEKTUBHOCTH
Kaxxgoro npouecca;

g) onpepaeneHue cpeacTs, HEOOXOAUMbIX ANS NPEAYNPEXAEHNSA HECOOTBETCTBUN U YCTPAHEHUS UX NPUYMH;

h) pazpaboTKky U NnpuMeHeHne NpoLecca NOCTOSHHOMO YNyYLLIEHUS CUCTEMbI MEHEXKMEHTA KayeCTBa.

Takon Noaxoa TaKkKe NPUMEHSAIOT ANA NoaaepKaHusa B paboveM COCTOAHMM U yNyyLleHus! BHEAPEHHOMN
CUCTEeMbl MEHEAXKMEHTA KayecTBa.

OpraHuzauys, NPUMEHSIIOLLAs YKa3aHHbIA BbllLEe NMOAX0A, CO3AAET YBEPEHHOCTb B BO3MOXHOCTSIX CBO-
UX NPOLIECCOB M Ka4eCTBE CBOEI MPOAYKUMU, a Takke 06ecrneynBaeT OCHOBY AN MOCTOSHHOMO YIy4lUEHUS.
3TO MOXET NPUBECTU K NOBLILLEHWIO YAOBNETBOPEHHOCTU NOTpebuUTENen n ApPYrnx 3auHTEPECOBaHHbLIX CTOPOH
1 ycnexy opraHu3auuu.

2.4 MpoueccHbIn noaxon,

Iiobas oeATensHOCTb, B KOTOPOI MCMONL3YKTCA PECYPChl AN Npeobpa3oBaHNA BXOAOB B BbIXOAbI, MO-
XKET paccMaTpuBaTbCs Kak NpoLecc.

[ns Toro 4yto6bl pe3ynsraTuBHO hyHKLMOHMPOBATbL, OPraHM3aUus A0MKHA ONPeaensTb U OCYLLECTBNSATb
MEHEI>KMEHT MHOMOUYUCIIEHHbIX B3AUMOCBA3aHHbIX Y B3aMMOAENCTBYIOLUMX NPOLECCOB. YacTo BbIXOA OQHOIO
npouecca SIBNSETCA HENOCPeACTBEHHLIM BXOAOM crneaytowero. CucreMarudeckoe onpeaeneHue n MeHea-
XMEHT NpoLeccoB, NPUMEHAEMbIX OpraHu3auuen, n 0COOEHHO B3aMMOAENCTBUE ITUX NPOLIECCOB MOTYT pac-
CMaTpuUBaTbCH Kak «NPOLIECCHbIN NOAX0A».

HasHa4eHue HacToALEero ctaHgapTa — nobyxaaTb K NPUHATUIO NPOLIECCHOIO NOAX0AA K MEHEAKMEHTY
opraHusauuu.

PucyHok 1 UnnoCTPUPYET OCHOBAHHYIO Ha MPOLECCHOM NOAXOAE CUCTEMY MEHeMDKMEHTA Kayecrsa,
OnucaHHy B cemencTee ctaHgapTos ISO 9000. Ha HeM nokasaHo, YTO 3aUHTEPECOBaHHLIE CTOPOHLI UrpatoT
CYLLECTBEHHYIO POfb B NPEAOCTAaBNEHWN OpraHu3aumu BXOAHbIX JaHHbIX. HabnioaeHue 3a yaoBneTBopeH-
HOCTbIO 3aUHTEPECOBAaHHbIX CTOPOH TPEOYET OLEHKM MHpOpMaLUK, Kacalowencs BOCNPUATUA 3anHTepeco-
BaHHbIMW CTOPOHaMM CTEMEHU BbINOMHeHUs ux notpebHocren. Moaens, npuseaeHHAs Ha pUCYHKe 1, He no-
KasblBaeT Npouecchl Ha AeTanbHOM YPOBHeE.
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MOCTOAHHOE Y/TYHLUEHVE
CUCTEMbl MEHE)KMEHTA KAYECTBA

MOTPEBU-
TEM
(1 OPYTVIE
3AVHTEPE-
COBAHHbIE
CTOPOHbI)

YCNoBHble 0603HAYEHNSI:
---------- » - [EATEeNbHOCTb, 06aBNSAIOWAS LEHHOCT;
......... » - MOTOK MHGopMaLWN.

PucyHok 1 — Mopgenb cUCTEMbl MEHE[XMeHTa KayecTBa, OCHOBAHHOI Ha NpoLeccHOM noaxone

MpumeuaHnune — POPMYyIMPOBKN, NPUBEAEHHbIE B KPYMHbIX CKO6GKax, He npumMeHumbl K ISO 9001.

2.5 Monutuka v Lenn B ob6nacTn KadyecTBa

Monutuka u Lenu B 061acTi KauecTsa ycTaHABAMBAOTCS, YTOObI CNYXUTb OPUEHTUPOM A/ OpraHu3a-
umMn. OHM onpefensoT Xenaemble pe3ynbTaTbl U CNOCOGCTBYIOT MCMNOMb30BaHMIO OopraHusayueil Heo6xoau-
MbIX PECYPCOB A/19 OCTUXEHUA 3TUX pe3ynbTaToB. [MonuTnka B 06/1acTU KayecTBa o6ecrneumBaeT OCHOBY A5l
pa3paboTkM M aHanu3a uenei B o6nacT kauecTBa. Llenn B 061actu kavecTBa AO/KHbI 6biTb COr1acoBaHbl
C MOMUTUKON B 061aCTU KayecTBa U CTPEMIEHMEM K NMOCTOSIHHOMY Y/TyULIEHWI0, a pe3y/ibTaTbl LO/IKHbI 6biTh
U3MepuUMbIMU. [oCcTUXKEeHMe Leneli B 061acT KauecTBa MOXET OKasbliBaTb NO3NTMBHOE BO3[EiCTBME Ha Kaue-
CTBO NMPOAYKLUMMN, pe3ynbTaTUBHOCTb PaboThl U (PUHAHCOBbLIE MOKA3aTenun W, Kak cfieAcTBue, Ha YA0BIEeTBOPEH-
HOCTb ¥ YBEPEHHOCTb 3aUHTEPECOBAHHbIX CTOPOH.

2.6 Ponb BbICWeEro pykoBoACTBa B CUCTEME MeHe[)XMeHTa KayecTBa

C nomoLblo NnaepcTea 1 peanbHbIX 4EACTBUI BbiCLEe PYKOBOACTBO MOXET c0o34aTb 06CTaHOBKY, CMO-
COOCTBYHOLULYIO NOMHOMY BOB/lIeYEHU0 PaboOTHMKOB U 3hdekTuBHOI paboTe cUCTEMbl MEHEMKMEeHTa Kaye-
cTBa. MpUHUUNBI MEeHeXMeHTa KayecTBa MOTYT MCMO/b30BaThbCS BbICLUIMM PYKOBOACTBOM KakK OCHOBa ANs
BbINO/THEHUS CBOE ponv mpu:

a) paspaboTke v nogaepXaHun MOAUTUKW U Leneil opraHusalmy B 06/1acT KavyecTBa;

b) monynspusaumm NOAUTUKM U Lenein B 061acTu KayecTBa BO BCel opraHun3aummn AN NOBbILWEHUS 0CO03-
HaHWsA, MOTMBAaLMW U BOBIEYEHUA NepcoHana;

C) OpMeHTauumn BCero nepcoHana opraHusauny Ha TpeboBaHua noTpebuteneii;

d) BHeApeHUN COOTBETCTBYIOLLUX MPOLECCOB, NO3BOMAKLWMNX BbINOMHATL Tpeb6oBaHMA noTpebuTenein u
ApYrux 3aMHTepecoBaHHbIX CTOPOH M AocTuraTb Lenn B 06/1acTu KavyecTBa;

e) pa3paboTke, BHeApPEeHUM 1 NogaepXaHum B paboyemM COCTOSAHUM pe3ysibTaTUBHOW 3P EKTUBHON CU-
CTeMbl MeHe[XXMeHTa KayecTBa A9 LOCTMXEHUSI MOCTaBNEHHbIX Lenei B 06/1acT KayecTBa;

f) obecnevyeHun HeobXoaMMbIMU pecypcamu;



FOCT ISO 9000—2011

g) NPoBEeAEHUM NEPUOANYECKOTO aHanNM3a CUCTEMbl MEHEIXXMEHTA Ka4ecTBa;
h) NPUHATUM PELLIEHNIT B OTHOLLEHUM NOSIMTUKK U UEnei B 06nacTu kavyecTsa;
i) NPUHATUM PELLEHMM NO MepaM yrydLLEHUS] CUCTEMbI MEHEADKMEHTA KayecTsa.

2.7 fokymeHTaumsa

2.7.1 3HayeHue AOKyMeHTauum

JokymeHTauusa aaeT BOSMOXHOCTbL Nepeaarb CMbICA U NOCNEeA0BaTeNbHOCTL AeWCTBUIN U CNOCOOCTBYET:

a) OCTMXKEHMIO COOTBETCTBMSI TPEDOOBAHUAM NOTPEOUTENA U YNYYLLEHUIO KA4eCTBa;

b) o6ecneveHuIo COOTBETCTBYIOLLEN NOATOTOBKU KaapoB.;

C) NOBTOPAEMOCTU U NPOCIEXUBAEMOCTH;

d) oGecnevyeHuto OO BLEKTUBHBIX CBUAETENLCTB;

€) OLUEHMBAHUIO PE3yNbTAaTUBHOCTM U NOCTOSIHHOW NPUrOAHOCTU CUCTEMbI MEHEXKMEHTA KayeCTBa.

Pa3spa6oTka AOKyMEHTaLmMm He AOMkHA ObiTb camoLenbio, a AormkHa 406aBNATL LEHHOCTb AnNsl €€ Nofb-
3oBarenen.

2.7.2 Buabl AOKYMEHTOB, NPUMEHSeMbIX B CUCTEMAX MEeHeDKMEHTa KayecTea

B cucremax MEHeKMEHTa KauecTBa NPUMEHSIIOT crneayiome BUuabl JOKYMEHTOB:

a) AOKYMEHTbI, NpeaoCcTaBnsailoLLmMe cornacoBaHHyo UHAOpPMaLUIO 0 CUCTEME MEHEAXXMEHTa KayecTBa
opraHusauuu, NpeaHasHaYEeHHYIO KaK Ans BHYTPEHHEro, Tak U A5 BHELWHETO NOMb30BaHUA (K TAaKUM AOKYMEH-
TaM OTHOCATCA PYKOBOACTBA N0 Ka4YeCTRY);

b) AOKYMEHTbI, ONUCBIBAIOLLME, KAK CUCTEMA MEHEIKMEHTA KayeCTBa NPUMEHAETCA K KOHKPETHO Npo-
AYKLUMW, NPOEKTY UM KOHTPaKTy (K TakMM AOKYMEHTaM OTHOCATCA NnaTtbl Ka4ecTBa);

C) AOKYMEHTbI, ycTaHaBnueaiwue TpebosaHns (K TakMM JOKYMEHTaM OTHOCATCS crnieumdukaumm);

d) AOKYMEHTbI, CoaepKaLue peKkoMeHAaUUN Unu npeanoXxeHns (K Takum AOKyMEHTaM OTHOCATCA
METOANKMN);

€) AOKYMEHTbI, coaepaluue UHgopmauuio 0 ToM, kKak NOCNeA0BaTeNbHO BLIMONHATL AEWCTBUS U NPO-
Liecchl (Takme AOKYMEHTbl MOTYT BKNIOYaTh B ce6A AOKYMEHTUPOBaHHbIE NPOLEAYPLl, paboune UHCTPYKLMU U
yepTexm);

f) BokymeHTbI, coaepxaiymue o6beKTMBHbIE CBMAETENLCTBA BbINOMHEHHbIX AENCTBUI UNU AOCTUTHYTLIX
pes3ynsraToB (K TakKuM JOKYMEHTaM OTHOCSTCA 3anucu).

Kaxxgaa opraHusauus onpegensieT 06bem HeoOXoAMMON AOKYMEHTALUMKN U €€ HOCUTENU. DTO 3aBUCUT
OT Takmx (PaKTOpPOB, Kak BUA U pa3amep OpraHu3aumum, CNOXHOCTb U B3aMMOAENCTBME NPOLECCOB, CIOXHOCTb
npoaykuuu, TpeboBaHusi noTpeduTenen u COOTBETCTBYIOLLME 0bsi3aTenbHblie TpeOoBaHUA, NPOAEMOHCTPUPO-
BaHHbIEe CNOCODHOCTM NepcoHarna, a Takke OT CTeneHu, A0 KOTOpoi Heo6xoaAUMO NOATBEPXAAThb BbINONMHEHMWE
TpeboBaHUii K CUCTEME MEHEXMEHTA Ka4yeCTBa.

2.8 OueHMBaHMe CUCTEM MEHEeKMEHTA KayecTBa

2.8.1 OueHuBaHue npoLeccoB CUCTEMbI MEHEXKMEHTA KavyecTBa

B npouecce oueHnBaHMA CUCTEM MEHE)KMEHTa Ka4eCTBa A0MKHbI ObITb NONyYeHbl OTBETHI HA Creayio-
LLMe YeTbipe OCHOBHbIX BOMPOCA B OTHOLLEHWUM KaXA0ro oLeHUBaeMoro npowecca:

a) BbISIBNIEH U ONpeAeneH nu COOTBETCTBYIOLMM 06pa3om npouecc?

b) pacnpeaeneHa nu OTBETCTBEHHOCTL?

C) BHEAPEHbI N 1 NOAAEPKUBAIOTCA N B paboyem COCTOAHMM NpoLeaypbl?

d) o6ecneumBaeT nu NPOLECC AOCTMKEHUE TPEOyeMbIX pe3ynsTaToB?

COBOKYMNHbIE OTBETbl HA NPUBEAEHHbIE BbILLE BOMPOCHI MOryT ONpPedenuTb pe3ynbTarbl OLEHUBAHUA.
OueHunBaHne cUCTeMbl MEHEMKMEHTA KayecTBa MOXET pasnu4aThcsl No 06nacTu NnpUMeHeHNUs! U BKIOYaThb B
cebs Takue BUALI AEATENBHOCTM, Kak ayauT (MPOBEPKY) U aHanu3 CUCTEMbI MEHEAXKMEHTA KaYeCTBa, a TaKkKe
CaMOOLIEHKY.

2.8.2 Ayaut (npoBepKa) CUCTEMbl MEHeKMEHTa KayecTBa

AyauTbl (nposepkun) (panee — ayauTbl) NPUMEHSIIOT ANa ONpeaeneHnsa CTeneHn BbiNonHeHus TpeboBa-
HWUI, NPeABbABMNAEMbIX K CUCTEME MEHEMKMEHTA kayecTBa. HabnogeHus ayanToB UCNOMb3YOTCA AT OLEHU-
BaHUS PE3YNbTAaTUBHOCTU CUCTEMbI MEHEXKMEHTA Ka4eCTBa U onpeaerieHnsi BO3MOXHOCTEN AN YNy4LLUeHMs.

AyauTbl, NPOBOAMMbBIE NEPBON CTOPOHON (CaMO OpraHu3auuen) unm oT €e UMEHMW AN BHYTPEHHUX Le-
nen, MOryT CNy>UTb OCHOBOI AN AEKNapMpOBaHUSA OpraHusaumeii 0 CBOEM COOTBETCTBUMU.

AyauTsl, NPOBOAVMbBIE BTOPOW CTOPOHOIM, MOTYT MPOBOAUTLCA Kak NOTPEOUTENAMM OpraHu3aumm, Tak u
APYrMMUM NMLaMm OT UMEeHU noTpebuTenen.
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AyauTbl, NPOBOAUMBIE TPETLEN CTOPOHOW, OCYLLIECTBIAIOTCH BHELUHUMUW HE3aBUCUMbIMU OpraHn3aumsimn.
Takue opraHusaumm, o6bIMHO UMEIOLLME aKKpeaUTaLUMIO, NPOBOAAT CEPTUdMUKALMIO UNN PErMCTPaLMIO Ha CO-
orBeTcTBUE TpeboBaHnAm, Hanpumep TpebosaHuam ISO 9001.

1ISO 19011 coaepxmT MeToanYECKUE yKasaHus nNo ayauTy.

2.8.3 AHanu3 cUcTeMbl MEHEPDKMEHTA KayecTBa

OpHa u3 3ajadv BbICLLETO PYKOBOACTBA — MNPOBEAEHUE PETYNSIPHOrO CUCTEMATUYECKOTO OLIEHUBAHUS
NPUroAHOCTH, al€KBATHOCTH, PE3yNbTaTMBHOCTU U 3(h(PEKTUBHOCTU CUCTEMBI MEHEAKMEHTA KauecTBa C y4e-
TOM MOMUTUKM U Lienei B 006nacTu kayecTsa. 3TOT aHanNU3 MOXET BKMIo4aTh B ceba paccMoTpeHue Heobxoau-
MOCTU aganTtauum NoriMTUKM U Lienen B 06nacTu ka4ecTsa B OTBET HA U3MEHEHUE NOTPEBGHOCTEN U OXXnaaHui
3aUHTEPECOBAHHLIX CTOPOH, a TaKKe onpeaeneHue HeobxoauMbIX AENCTBUN.

Mpu aHanu3se cucTembl MEHEAXKMEHTA KAYECTBA HApPAAY C APYITMMU UCTOMHUKaMMK MHOpMaUuKn cneayeT
MCNONb30BaTb OTYETHI MO NPOBEAEHHbLIM ayAUTaMm.

2.8.4 CamooLieHKa

CamooLeHka opraHu3aumm NpeacTaBnaer cCo00i BCECTOPOHHUN U CUCTEMATUYECKUI aHaNU3 AeATernNb-
HOCTM OpraHu3auumn 1 pesynsratoB B CPABHEHUU C CUCTEMOWN MEHEKMEHTA Ka4veCTBa Unu MoAenblo CoBep-
LLIEHCTBA.

CamooueHka MOXeT Aarb obluee npeacTaBneHue 0 AEATENbHOCTU OPraHM3auun U ypoBHE pa3BuTUSI
CMCTEMbI MEHEPKMEHTA Ka4yeCTBa, a TaKke NMOMOraeT onpeaenuTb 00nacTu, HyXXaaloLmMecs B ynydLleHuu, u
NPUOPUTETBI.

2.9 MocTosiHHOE yny4leHue

Llernbio NOCTOAHHOIO YryyllieHWs CUCTEMbl MEHEMKMEHTa Ka4yecTBa ABMAAETCA yBENUYEHWe BO3MOX-
HOCTW NOBLILIEHNS YAOBETBOPEHHOCTM NOTpebutenen n Apyrux 3amHTepecoBaHHbIX CTOPOH. [eicTBus no
YNyYLIEHUIO BKITHOYAIOT B CE04:

a) aHanus 1 OLEHKY CYLLECTBYIOLLEro NOMOXeHUA AN onpeaeneHunii obnacrei ansa ynyylleHus;

b) ycraHOoBneHue Lenein yny4dlieHus;

C) MOUCK BO3MOXHbIX peLUeHUA ANs JOCTUXKEHUA Lienen;

d) oueHuBaHue 1 BbIGOP peLUEHUI;

€) BbINOMHEHNE BLIOPAHHbLIX PELLEHUN;

f) usmepeHue, NnpoBepky, aHanu3 U OLEHKY PEe3ynsTaToB BLIMOMHEHUS ANA OnpeAesieHUs TOro, A0CTUI-
HYTbI N Lienu;

g) 0hOpMNEHNE U3MEHEHWUA.

Pesynkrartbl aHanU3npyoT € LEnbio onpeaeneHns AanbHeRwmx BO3MOXKHOCTEN AN ynydleHus. Takum
o6pa3oM, yny4LueHue ABNAEeTCA NOCTOAHHbIM AeiicTBueM. OBpaTHas CBsi3b C NoTpebutenamu u apyrumu 3a-
WUHTEPEeCOBaHHbLIMU CTOPOHAMU, ayAUTbl M @aHaNM3 CUCTEMbI MEHEAPKMEHTa MOTYT Takke UCNonb3oBaTbCA Ans
onpeaeneHns BOSMOXHOCTEN YNy4YLLEHUA.

2.10 Ponb cTaTUCTUYECKUX METOA0B

Mcnonb3oBaHne CTaTUCTUMECKUX METOA0B MOXKET MOMOYb B MOHUMAHMU U3MEHYUBOCTU U, CNEAOBATENLHO,
MOXET NOMOYb OpraHu3aumnun B peLleHn NPodnem u NOBbILLEHUN PE3yNLTAaTUBHOCTHU U 3(PEKTUBHOCTU. DTU Me-
TOAbI Takke CnOCOBCTBYIOT NyylLeMy NPUMEHEHUIO UMEIOLLMXCS AaHHBIX B NPOLIECCE NPUHATUSA PELLEHU.

M3MeHYMBOCTb MOXHO HabNOAATL B XoA€ U pe3ynbTatax MHOTMX BUAOB AEATENbHOCTU, AaXe B YCIO-
BUSIX O4EBUAHOMN CTabUNBbHOCTMU. TaKyl0 MU3MEHUYMBOCTb MOXKHO MPOCHEAUTL B U3MEPAEMBIX XapaKTEPUCTUKAX
npoayKuMn U NPoUeccoB. Ee Hanu4Yue MOXXHO 3aMETUTL HA PA3NUYHbIX CTAAUAX UHEHHOTO LIMKNA NpoyK-
LMK, OT UCCNeaoBaHUA pbiHKa A0 06CNYXMBaAHUA NOTpebUTenel n yTunusauum npoaykuuu.

MpumeHeHne cTaTuCTUYecKnX METOA0B NOMOraeT U3MEpATb, ONUCLIBATb, aHANU3UPOBATb, UHTEPNPETU-
poBaTb U MOAENUPOBATb TAKYI0O U3MEHUUBOCTb AAXE NMPU OTHOCUTENbHO OrPAHUYEHHOM KONMYECTBE JaHHbIX.
CTraTtncTM4eckuin aHanu3 Takux AaHHbIX MOXKET MOMOYb Jy4lle MOHSATL NMpUpoay, mMacwTab U NpUYUHLI U3-
MEHYMBOCTU, CNOCOBCTBYA PELLEHUIO U AaXKe NpeaynpeXxaeHuio npobnem, KOTopble MOryT BbITb Pe3ynsTaTom
Takow U3MEHYUBOCTHU, A TAKXKE NOCTOAHHOMY YIYULLEHUIO.

MeToauyeckne ykazaHusi o NPUMEHEHUIO CTAaTUCTUYECKUX METOZI0B B CUCTEME MEHEDKMEHTA KayecTBa
npuseaeHsbl B ISO/TR 10017.

2.11 HanpaBneHHOCTb CUCTEM MEHEDKMEHTa KauyecTBa U Apyrmx CUCTeM MeHeDKMeHTa

Cucrema MeHeAKMEHTa KaueCTBa SABMSIETCA YACTbi0 CUCTEMbl MEHEDKMEHTA OpraHu3aumm, KoTopas Ha-
npasneHa Ha JOCTMXKEHME Pe3ynbTaToB B COOTBETCTBUM C LiENsMM B 0ONacTu kayecTsa, Ans yAOBIETBOPEHUS
norpebHOCTeN, OXxMaaHuii U TpeboBaHUi 3aMHTEPECOBaHHbIX CTOPOH. Llenn B obnactu kayecTsa A0NONHAIOT
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Apyrve Lenu opraHu3anum, CBA3aHHbIe C pasBUTUEM, (PUHAHCUPOBAHMEM, PEHTABENbHOCTLIO, OXPAHON OKpPY-
aloLwen cpeapbl, a TaKke YCrnoBusiMu Tpyaa u 6e30nacHOCTbIO nepcoHana. PasnuyHble 4acTu CUCTEMBbI Me-
HePKMEHTA OpraHM3auum MOryT ObITb MHTErPMPOBaHbI BMECTE C CUCTEMOI MEHEAXKMEHTA Ka4eCTBa B €ANHYI0
CUCTEMY MEHEDKMEHTA, UCTONb3YIOLLYIO O0LUME AneMeHTbl. 3TO MOXET 06neryuTb NnNaHMposaHue, Bbliaene-
HWe pecypcoB, onpeaeneHue AONONMHUTENbHbIX Lienei 1 OUueHKy obLuel pe3ynsTaTMBHOCTM OpraHu3aumn.

Cucrema MeHeIKMEHTa OpraHu3auuMu MOXeT ObiTb OLieHEHAa Ha COOTBETCTBUE COOCTBEHHBLIM Tpe-
6oBaHusAM opraHu3dauuu. OHa MOXeT ObITb TaKKe NpoBepeHa Ha cooTBeTcTBue TpebosaHuam ISO 9001 u
ISO 14001. 3Tn ayauTbl MOTYT NPOBOAUTLCH KaK OTAESbHO, TaK U COBMECTHO.

2.12 BzaumocBA3b MexXAly CUCTeMaMU MeHe)KMEHTa KayecTBa U MOAENAMM COBEPIIEHCTBA

Moaxoabl K BHEAPEHUIO U NOAAEPKAHUIO CUCTEM MEHEPKMEHTA KayecTBa, NPUBEAEHHbIE B CEMENCTBE
ctaHaaptoB 1SO 9000 u Moaensix COBepLUEHCTBA, OCHOBAaHbI HA 06LMX npuHuMnax. Oba 3T nogxoaa:

a) AaloT BO3MMKHOCTb OPraHU3aLmm BbiSIBUTb CBOM CUMbHbIE U CNabble CTOPOHbI;

b) cogepat nonoXxeHusi N0 OLEHMBAHUIO B CPABHEHUU C OOLLIMMM MOAENAMM;

C) obecneunBatoT OCHOBY Arsi MOCTOSIHHOIO YIy4LUEeHUs;

d) Bknioyatot B cebs1 cnocobbl BHELLHETO NPU3HAHUS.

Pasnuune mexay noaxogamu K BHEAPEHUIO U NOAAEPXKAHUIO CUCTEM MEHEMDKMEHTA Ka4yecTea B CeMen-
cTBe craHaaproB ISO 9000 u Mozensix COBEpPLLEHCTBA 3aKIO4aeTcs B Mx obnactax npumeHeHusa. CtaHaaptbl
cemencrea ISO 9000 ycraHaBnueaioT TpebOBaHUSA K CUCTEMAM MEHEDKMEHTA KaYecTBa U pekoMeHaauumn no
YNyYLLEHUIO AEATENBHOCTU; OLEHMBAHME CUCTEM MEHEIPKMEHTA Ka4eCTBa YCTAHABMMBAET BbINONHEHUE 3TUX
TpeboBaHuin. Mogeny coBepLUEHCTBA COAEPXaT KpUTEPUU, MO3BONSIOLLME NPOBOAUTL CPABHUTENBLHYIO OLIEH-
Ky A€ATENbHOCTU OPraHM3auuu U NPUMEHSIEMbIE KO BCEM BUAAM AEATENbHOCTU U KO BCEM 3aUHTEPEeCOBaHHbIM
CTOpoHam. Kputepun oueHUBaHKUA, NPUMEHSIEMbIE B MOAENSAX COBEPLLEHCTBA, 06€CNeYnBaloT opraHusauum
OCHOBY AN CPABHEHUA €€ AEeATENbHOCTU C AEATENbHOCTLIO APYIUX OpraHusauun.

3 TepMmuHbI U onpeneneHus

TepMuH, onpeaensemMblii B KAKOM-TMOO APYroM MecTe HacTOSLLEro pasaena, BblAeNeH XUPHbIM Wpud-
ToM. 3a HUM B CKOBKax crneayeT ero nopsaakoBblii HOMep. Takoi BblAeNeHHbIN XUPHbIM LIPUETOM TEPMUH
MOXeT ObITb 3aMEHEH B onpeaeneHun ero cOBCTBEHHBLIM onpeaenennem. Hanpumep:

- npoaykuma (3.4.2) onpeaeneHa kak «pesynsrar npouecca (3.4.1)»;

- npouecc onpeaerieH Kak « COBOKYMHOCTb B3aUMOCBA3AHHbIX UMM B3aWMOAEWCTBYIOLUMX BUAOB Aest-
TenbHOCTH, NPeobpasyoLLmMX BXOAbl B BbIXOAbI».

Ecnu TepmMrH «npoueccy» 3aMeHUTb ero COBCTBEHHLIM onpeaeneHneMm, To:

- NPOAYKUMSA MOXET ObITb ONpeaerneHa Kak «pesynsrar COBOKYNHOCTU B3aMMOCBSI3aHHbIX U B3aUMOAEeN-
CTBYIOLUMX BUAOB AEATENLHOCTU, NpeobpasyioLmx BXoAb! B BbIXOAbI».

Ecnu noHsiTue umeer cneuyuanbHoe 3HaYeHUe B KOHKPETHOM KOHTEKCTe, TO 0bnacTb MCNOnb30BaHUS
0603Ha4YeHa yrnoBbIMu ckobkamm (<>) nepen onpeaeneHnem.

lMpumep — B KOHTEKCTe TepMUHa <ayAUT> BBEAEHHbLIN TEPMUH TEXHNYECKUIN IKCNEpT O3HavaeT:

3.9.11 TexHUYeCKMi 3kcnepT: <Ayaut> fluyo, obnagaioLlee cneumanbHbIMA 3HAHUSIMU UK OMNbITOM,
HeobOxoauMbIMK rpynne no ayauty (3.9.10).

3.1 TepMuHbI, OTHOCSALMECA K KAYECTBY

3.1.1 kayecTBO (quality): CTeneHb COOTBETCTBUA COBOKYNHOCTU WU MPUCYLUMX Xapaktepuctuk (3.5.1)
TpeGoBanusam (3.1.2).

MpumeyvaHus

1 TepMI/IH «Ka4veCTBO» MOXET NPUMEHATLCA C TAaKUMWU NpunararenbHbIMKU, KaK NNoxoe, XopoLuee Uin npesocxogHoe.

2 TepMUH «MpUCYLLMI», ABMSAIOLMUIACS NPOTUBONONOXHBIM TEPMUHY «MPUCBOEHHLIAY, 03HAaYaET MMEIOLMIACS B YeM-
TO, 0COGEHHO €CINK ITO OTHOCUTCA K MOCTOSIHHLIM XapaKTepucTUKam.

3.1.2 Tpe6oBaHue (requirement): MoTpeGHOCTL UNKU OXMAAHUE, KOTOPOE YCTAHOBIEHO, OObIMHO npea-
nonaraercs Unm siBNsieTcsi 06A3arTenbHbIM.

MpumeyvaHus

1 CnoBa «06bI4HO NpeAnonaraeTcs» 03HaualoT, YTo 3To obLenpuHaTas npakTuka opranusauum (3.3.1), ee notpe-
6uteneii (3.3.5) n ApyrMx 3aMHTepecoBaHHbIX CTOPOH (3.3.7), koraa npeAnonaraloTcs paccMarpuBaeMble NOTpeGHOCTH
WIn 0XnaaHus.
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2 [na o603Ha4eHmns1 KOHKPETHOro BUuAa TpeboBaHNsIM MOrYT NPUMEHATLCA onpefensowue cnoea, Hanpumep Ta-
Kue, kak TpeboBaHue K Npoaykuuu, TpeboBaHue K cucTeMe kavecTsa, TpeboBaHne notpebutens.

3 YcTaHoBNEeHHLIM ABNAETCA Takoe TpeboBaHue, KOTopoe onpefeneHo, Hanpumep B AOKYyMeHTe (3.7.2).

4 TpeboBaHMs1 MOTYT BbIABUraTLCA Pa3NUYHBIMN 3aMHTEPECOBaHHBIMU CTOPOHAMMN.

5 MNpuBeaeHHOe onpegeneHue oTNUYaeTcs oT ycTaHoBrieHHoro B nyHkTe 3.12.1 Oupektusbl MICO/MOK, YacTb 2:

3.12.1 Tpe6oBaHue (requirement): [lokyMeHTaNbLHO U3NOXEHHBIA KPUTEPUIA, KOTOPLIN AOSMKEH ObITh Bbl-
NOmHeH, ecnu TpebyeTca COOTBETCTBUE JOKYMEHTY, U NO KOTOPOMY He paspeLleHbl OTKNOHEHUA.

3.1.3 rpagaumn (grade): Knacc, copr, katreropusi unu paspsizi, COOTBETCTBYIOLLMI pa3nuyHbiM TpeboBa-
HUAM K Ka4yecTBy npoaykuum (3.4.2), npoueccoB (3.4.1) unu cucrem (3.2.1), umeloLwmx 10 xe camoe PyHK-
LiMoHanLHoe NpUuMeHeHne.

lpumep — Knacc aeuabunema unu Kame2opusi 20CMUHUYLI € CIIPasoYHUKe 20CMUHUY,.

MpuMeydaHue —MNpu onpeaeneHn TpeGoBaHUS K Ka4ecTBy rpagauus o6bIYHO yCTaHaBNUBAETCS.

3.1.4 ynoBneTBOpPeHHOCTb noTpedutenen (customer satisfaction): Bocnpuatne norpebutensamu cre-
MeHU BbINONHEHUs ux Tped6oBaHun (3.1.2).

MpumevaHunsa

1 Xano6bl noTpebuteneit ABNaTCA 06LLMM NokasaTerieM HU3KOW yA0BNETBOPEHHOCTU NOTpebuTenei, oaHako ux
OTCYTCTBUE HE obsasarensHo npeanonaraeT BbICOKYH YAOBNETBOPEHHOCTb I'IOTpe6MTeJ'Ieﬁ.

2 [axe ecnu TpeboBaHWsa noTpebuteneit 6uinM ¢ HUMKU corrlacoBaHbl U BLINOMHEHB!, 3TO He 0653aTenbHo obecne-
YKMBaET BLICOKYIO YA 0BIIETBOPEHHOCTL NoTpebuTenei.

3.1.5 Bo3moxHocTH (capability): Cnoco6HocTs opranusauuu (3.3.1), cuctemnl (3.2.1) unu npouecca
(3.4.1) npon3BoauTb NpoayKLuIo (3.4.2), koTopasi ByaeT cooTBETCTBOBaThL Tpe6GoBaHUAM (3.1.2) k 3TOM Npo-
AyKUuu.

MpuMedyaHune — TepMUHbl, OTHOCALLMECA K BO3MOXHOCTAM MpoLiecca B 061acTu cTaTUCTUKN, onpeaeneHsl B
ISO 3534-2.

3.1.6 KOMNETEeHTHOCTb (competence): MpoaeMOHCTPUPOBAHHAS CNOCOOHOCTb NPUMEHATL 3HAHUA U Ha-
BbIKM HA NPaKTUKE.

MpuMeyaHue — MNoOHATAE KOMMETEHTHOCTU ONPEAENEHO B HACTOSALEM CTaHgapTe B obLleM cMbicne. YnoTpe-
6rneHue AaHHOrO TEPMUHA MOXET UMETb AOMNONHUTENbHBIE 0COBEHHOCTU U GbITb YTOYHEHO B ApPYIUX JOKYMEHTaX.

3.2 TepMUHbI, OTHOCALWMNECH K MEHEMKMEHTY

3.2.1 cuctema (system): COBOKYNHOCTb B3aMMOCBA3AHHbIX U B3aUMOAENCTBYIOLLIMX ANEMEHTOB.
3.2.2 cuctema MeHemxMeHTa (management system): Cucrtema (3.2.1) ans paspabotku nonuTUKKU u
uernen n gOCTUXEHUA STUX Lenen.

MpumMmedaHue — Cucrema MeHe)XKMeHTa opraHusauum (3.3.1) MoXeT BKNtovaTh B cebsi pasnuyHele cucTeMbl
MeHe[)XMEeHTa, Takue Kak CUCTeMa MeHeXKMeHTa KavecTBa (3.2.3), cucteMa puHaHCOBOIO MEHeXXKMEeHTa Unu cuctema
3KONOMMYECKOro MeHe)XKMeHTa.

3.2.3 cuctema MeHemkMeHTa KavectBa (quality management system). Cucrema MeHemKMeHTa
(3.2.2) ana pykoBoacTea u ynpasneHusa opraiusauueit (3.3.1) npumeHuTenbHO K kayectsy (3.1.1).

3.2.4 nonutuka B obnactu kavectsa (quality policy): O6Gwme HamepeHus u HanpaBneHue aeartenb-
HocTu opraiusauum (3.3.1) B obnacru kavyecrtsa (3.1.1), ochuymanbHo chHopMynMpOBaHHbLIE BbICIIUM PYKO-
BOACTBOM (3.2.7).

MpumeyvyaHnsa

1 Kak npaBuno, nonutuka B obnactu kayecTBa cornacyetcs ¢ obLeil NonuTUKoi opraHusalum n obecnevnsaeT
OCHOBY A1l NOCTaHOBKW Lienel B obnacTtu kayecTtBa (3.2.5).

2 MpUHUMNBI MEHEAXMEHTa KavyecTBa, M3NOoXKeHHble B HacTOsALWEeM CTaHfapTe, MOryT CIyXUTb OCHOBOW ANSA pas-
paboTku nonuTukK B obractu ka4vecTsa.

3.2.5 uenu B obnactu kayectBa (quality objective): To, yero gobusaloTca unu K Yemy CTpeMATcs B 00-
nacrtu kayecra (3.1.1).

MpumMmeyaHunsa

1 Llenu B obnactu ka4yectsa 06bl4HO 6a3npyloTcs Ha MONUTUKE opraHnsauyun B obnactu KauectBa (3.2.4).

2 Llenu B obnacTu kadyecTBa 0bbIMHO yCTaHaBNMBAIOTCA ANA COOTBETCTBYIOLWMX NofpasfeneHunii u ypoBHei opra-
Hu3auum (3.3.1).
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3.2.6 meHemxmeHT (management): CKkoopanMHMPOBAHHAA AEATENbLHOCTL MO PYKOBOACTBY W yrpasrne-
HUIO opraHusaumen

MpuMmeyaHue — B pyccKoM A3bIKe TEPMUH KMEHEAXKMEHT» UHOIA A OTHOCUTCS K ITHOAAM, T. €. K ULy UNnu rpynne
paboTHUKOB, HafeneHHbIX MOSIHOMOYUAMU U OTBETCTBEHHOCTLIO ANSA PYKOBOACTBA W ynpaBrieHus opraHusauueit. Korga
TEPMUH «KMEHEXMEHT» UCMONB3YETCS B 3TOM CMbICIE, €ro criefyeT Bceraa NpUMeHsITb € onpegenstoMMu crioBamMm Bo 13-
BexaHune NyTaHuLbl ¢ MOHATUEM «MEHeXMEHT», UCMOoNb30BaHHbLIM Bhile. Hanpumep, He cnegyeT UCMONb30BaTh BblpaXe-
HUe «PYKOBOACTBO JOMKHO ... », B TO BPEMS KaK «BbiCLLIEe PYKOBOACTBO (3.2.7) AOMMKHO ... » JONYCKAETCH K NPUMEHEHUIO.

3.2.7 Bbicwee pykoBoacTeo (top management): Jluyo unu rpynna paboTHUKOB, OCYLLECTBNSIIOLIME py-
KOBOACTBO M ynpasreHue opraHusaumen (3.3.1) Ha BbICLLEM YPOBHE.

3.2.8 MmeHemXMeHT KayecTBa (quality management): CKoopauHUpOBaHHAA AESATENBHOCTL NO PYKOBOA-
CTBY W ynpaBneHuo opraHusaumeit (3.3.1) npuMeHuTenbHO K kavecTBy (3.1.1).

MpumMmeyaHUe — PykoBOACTBO U yrpaBrneHne NPpUMEHUTENbHO K KadecTBY 06bIMHO BKIKOYatoT B cebs paspa-

GOTKY NONUTMKK B obnacTtu KayectBa (3.2.4) 1 uenen B o6nacTtu kayecTBa (3.2.5), nnaHMpoBaHue KauecTBa (3.2.9),
ynpaBsneHue kayectBoM (3.2.10), obecneyeHue kavectBa (3.2.11) u ynyyweHue kauectBa (3.2.12).

3.2.9 nnaHupoBaHue kavectra (quality planning): YacTe MeHemxmeHTa kavyecTBa (3.2.8), HanpaBneH-
Hasi Ha YCTaHOBNEHME Lenen B o6nacTu kayectsa (3.2.5) u onpeaensioLias HeobxoAUMbIe OnepaLMOHHbIE
npouecchbl (3.4.1) 1 COOTBETCTBYIOLLIME PECYPChl ANA AOCTUXEHUA Lienei B 06nacTu ka4ecTsa.

MpumMmedaHune —PaspaboTka NnaHoB KayecTBa (3.7.5) MOXET GbITb YacTbio NIaHMPOBaHNSA KayecTsa.

3.2.10 ynpaBeneHue kayecTBoM (quality control): YacTe MeHeaxmeHTa KayecTBa (3.2.8), HanpaBneH-
Hasi Ha BbINOMHEHMe TpeboBaHMIi K Ka4ecTBy.

3.2.11 obecnevyeHue kayectBa (quality assurance): YacTb MeHemKMeHTa KayecTBa (3.2.8), Hanpas-
NeHHas Ha co3gaHue yBEePeHHOCTH, UTo TpeboBaHuA K kauecTBy OyayT BbINOMHEHbI.

3.2.12 ynyyweHue kavyectBa (quality improvement): YacTb MeHeaxmeHTa KayecTBa (3.2.8), Hanpas-
NeHHas Ha yBenu4yeHue crnocobHOCTU BbINOMHUTL TPEOOBAHUS K Ka4eCTBY.

MpuMmeyaHune — TpebGoBaHUA MOTYT OTHOCUTLCA K MOBLIM acnekTam, TakuM Kak pe3ynsTaTUBHOCTD (3.2.14),
adpdpeKTUBHOCTD (3.2.15) nnu npocnexusaemoctb (3.5.4).

3.2.13 nocTosiHHOe ynyuuweHue (continual improvement): MoeTopsiOWAaAca AeATENBHOCTL NO yBENU-
YEHUIO CNOCOBHOCTM BhINONHUTL TpeboBaHusa (3.1.2).

MpumeyvaHune —Ilpouecc (3.4.1) ycTaHOBMNEHNUS Liene U NOUCKa BO3MOXHOCTEN yNydlleHUs ABNAETCA No-
CTOSAIHHBIM MPOLECcoM, Ucrnonbayowm HabnogeHua ayauTa (3.9.5) 1 3akntouyeHns no pesynsraram ayauta (3.9.6),
aHanu3 faHHbIX, aHanus (3.8.7) co CTOPOHbI PYKOBOACTBA UMK ipyrne cpefcTaa U 06bIMHO BeAYLLUM K KOPPEKTUPYIOWNUM
aenctBuaM (3.6.5) nnu npegynpexapatowmm aeicTBusam (3.6.4).

3.2.14 pesynsraTuBHOCTb (effectiveness): CteneHb peanusaumu 3annaHUpOBaHHOW AEATENBHOCTU U
OOCTMXKEHUSA 3annaHMPOBaHHbIX Pe3ynbTaToB.

3.2.15 addekTuBHocTb (efficiency): CBA3b Mexay AOCTUrHYTbIM PE3ynbTaTOM M UCNOMb30BaHHLIMU
pecypcamMu.

3.3 TepMUHBI, OTHOCALWMECHA K OpraHM3aLumn

3.3.1 opranmusauusa (organization): 'pynna paboTHUKOB M HEOOXOAMMbIX CPeACTB C pacnpeaeneHnem
OTBETCTBEHHOCTU, NOMHOMOYUIA U B3AUMOOTHOLLEHWNA.

lNpumep — Komnawxusi, kopnopayusi, gpupma, npednpusimue, yypexdeHue, 6r1azomeopumerisbHasi opeaHu3a-
uus, npednpusimue po3HUYHOU Mop20esIU, accoyuauyusi, a maixe ux nodpadeneHus unu KOM6UHayus U3 HUX.

MpumevyaHus

1 PacnpegeneHue obbl4HO GbIBAET YNOPSAH04EHHBIM.

2 OpraHusaums MoXeT OblTb rocyfapCTBEHHON WU YacTHOM.

3 Hacrosllee onpeaeneHne AeACTBUTENbHO NPUMEHUTENBHO K CTaHAapTaM Ha CUCTEMbl MEHeMKMeHTa Kaye-
ctBa (3.2.3). B pykoBoacTee ISO/IEC 2 npuBefeHO Apyroe onpeaeneHne TepMnHa «opraHusauusi».

3.3.2 opranusauuoHHas cTpykTypa (organizational structure): PacnpeaeneHume oTBETCTBEHHOCTH, NOM-
HOMOYMI 1 B3AUMOOTHOLLIEHUI MeXay paboTHUKaMK.

MpumevyaHus

1 Pacnpegenenue o6bl4HO GbIBAET YNOPAL0YEHHBIM.

2 OpuumanbHo opopmMeHHas opraHusaLMoHHas CTPYKTYpa YacTo COAEPXKUTCA B PYKOBOACTBE Mo KadecTsy (3.7.4)
1Unu B NNaHe KayectBa (3.7.5) npoekTa (3.4.3).

3 OpraHn3aLuoHHaa CTPYKTypa MOXET BKItovaTk B cebs cCOOTBETCTBYIOLME B3aUMOAEHCTBUS C BHELLUHUMK Opra-
Husauuamum (3.3.10)
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3.3.3 undpacTpykTypa (infrastructure): <Opraunsaumsa> COBOKYNHOCTb 34aHWi, obopyaoBaHus U
cnyx6 obecneyeHus, HeooxoaUMbIX AN pyHKUMOHUpPOBaHUS opraHu3auum (3.3.1).

3.3.4 npousBoacTBeHHas cpega (work environment): COBOKYNHOCTb YCIOBUIA, B KOTOPbIX BbIMOMHAET-
¢ pabora.

MpumeyaHue — YcnoBus BKoHaloT B ceba chusndeckue, coupuanbHble, NCUXONOrUYECKe U 3Konorndeckne
¢akTophl (Takue, Kak TeMnepaTtypa, CUCTEMbI MPU3HAHUA W NOOLLPEHUS], SProHOMMKA U cOCTaB aTMocdepbl).

3.3.5 norpeburenb (customer): Opranusauma (3.3.1) unu nuuo, nonyyaiome npoaykuuio (3.4.2).
NMpumep — KnueHm, 3aka3qyuK, KOHeYHLI NOML306amMenb, PO3HUYHbLIG mopaoeey, 6eHehuyuap U noKynameno.
MpumeyaHue —MNoTpebutent MoXeT GbiTb BHYTPEHHUM UMK BHELLHAM MO OTHOLLEHUIO K OpraHn3aLuu.
3.3.6 noctaBwuk (supplier): Opranusaums (3.3.1) unu nuuo, npeaocrasnsowme npoaykuumio (3.4.2).

lpumep — lMpou3eodumerns, oNMOEGUK, NPednpuUsIMUe Po3HUYHOU mopzaoenu unu npodaeey NPodykyuu,
ucrnonHumens ycrnyau, nocmaeuwux uHghopmayuu.

MpumeyvaHunsa
1 MocTaBLUK MOXET BbITb BHYTPEHHNUM UK BHELLUHUM MO OTHOLLEHUIO K OpraHu3auui.
2 B KOHTpaKTHOI cuTyaLuu NocTaBLyMKa UHOIAA Ha3biBaloT «NOAPAAYUKOM».

3.3.7 3aunTepecoBaHHan ctopoHa (interested party): Jluuo vnu rpynna nuu, 3aMHTepecoBaHHbLIE B
AeaATenbHOCTU UNu ycnexe opralusauum (3.3.1).

TMpumep — MNMompebumenu (3.3.5), enadenuybl, pabomHuKku op2aHu3ayuu, nocmaeujuku (3.3.6), 6aHKupbI,
accoyuauyuu, napmHepbI UTU obujecmeo.

MpumeuyaHune —pynna MOXET COCTOATb U3 OpraHU3aLum, ee YacT NN U3 HECKONBbKUX opraHu3auui.

3.3.8 koHTpakT (contract): ObsisbiBaloLLEE CcornalleHue.

3.4 TepMHHbI, OTHOCAWMECA K NPpOLIeCCaM U NPOAYKLUMN

3.4.1 npouecc (process): COBOKYNHOCTb B3aMMOCBSA3aHHbIX UMW B3aMMOAEWCTBYIOLLMX BUAOB AesTenb-
HOCTU, Npeobpa3sytoLlasn BXoabl B BbIXOAbI.

MpumMmedaHunsa

1 Bxogamu K npoLeccy 06bIMHO ABASIOTCA BLIXOALI APYrUX NPOLECCOB.

2 lMNpouecchl B opraHu3auum (3.3.1), kak Npasuno, NNAHUPYIOTCA U OCYLLECTBNAIOTCA B YNPaBnseMbIX YCNOBUSIX C
Lenblo 406aBlIeHNA UEHHOCTH.

3 MNpouecc, B KOTOPOM NoATBEPXAEHNE COOTBETCTBUA (3.6.1), KOHeYHON NpoayKUuUM (3.4.2) 3aTpyAHEHO UNK 3KO-
HOMUYECKM HelenecoobpasHo, YacTo OTHOCAT K «creLnanbHOMY NpoLeccy».

3.4.2 npoaykuma (product):Pesynerar npouecca (3.4.1).

MpumevaHunsa

1 CyLLecTBYIOT YeTblpe 0bLLue KaTeropum NpoAyKLMHK:

- ycnyru (HanpuMep, NepeBo3KN);

- NporpaMMHble cpeficTBa (HanpuMep, KOMMNbOTepHas NporpaMMa, crnosapb);

- TEXHUYeCKne cpeficTBa (Hanpumep, y3en asuratens),

- NnepepabaTbiBaeMble MaTtepuansl (Hanpumep, cMaska).

MHorve BUAbI NPOAYKLMK COAEpXaT AreMeHTbl, OTHOCSALYMECS K pasfnnyHbIM obWuM KaTeropuam npogykuun. OT-
HeceHUe NPOoAYKLMM K ycnyram, NporpaMMHbLIM, TEXHUMECKUM cpeficTBaM UNu nepepabatbiBaeMbiM MaTepuanam 3aBucut
OT npeobnagaroLLero anemMeHTa.

Hanpumep, nocraBnsemasi NpoayKUMSA «aBTOMOOUITb» COCTOUT U3 TEXHUYECKUX CPEACTB (Hanpumep, WWH), nepe-
pabaTbiBaeMbIX MaTepuarnos (roptovdee, oxnaxgarolas XuAKocTb), MPOrpaMMHbBIX CPEACTB (NporpaMMHOe ynpasneHue
ABurartenem, UHCTPYKLMS ANsi BORUTENST) U YCNyrn (pa3bsaCHEHUs MO 3KCiyaTaLlum, AaBaeMble NPoAaBLOM).

2 Ycnyra siBNSi€TCs pe3ynsratoMm, Mo MeHbLUeid Mepe, oHoro AeWcTBUs, 0653aTenbHO OCYLWECTBNEHHOro Npu B3a-
uMmogeiicTBMM noctasBwmka (3.3.6) n norpebutens (3.3.5), u, kak npaBuno, HematepuansHa. MNpepocTaBneHne ycnyru
MOXET BKItovaTh B cebs, Hanpumep, criegyoLee:

- AeATeNnbHOCTb, OCYLLECTBNEHHYIO Ha NOCTaBNEHHOW NoTpebuTenemM matepuarnbHON NpoAyKUun (Hanpumep, pe-
MOHT HeMCNpaBHOro aBToMobuns);

- ReATEeNbHOCTb, OCYLLECTBIIEHHYIO Ha NOCTaBNEHHOW NoTpebuteneM HematepuarnbHON NPOAYKLMK (Hanpumep, co-
CTaBleHune 3asBreHns o fJoxoaax, HeobxoaUMOro Ans onpefeneHnn pasmepa Hanora),

- NnpefocTaBrieHWe HeMaTepuarnbHO NpoAYKLUUK (HanpuMep, UHpOpMaLMK B CMbICTe Nepefadn 3HaHUR);

- cosfaHue bnaronpuaTHLIX YCroBUiA AN NoTpebuTenei (Hanpumep, B FOCTUHULAX U pecTopaHax);

MporpamMHoe CpefCcTBO COAEPXKUT MHMOPMAaLMIO U OBLIMHO SBNSAETCA HeMaTepuarnbHbIM, MOXET Takke OblTb B
dopmMe noaxonos, onepauuii unu npoueaypbl (3.4.5).
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TexHW4eckoe CpeAcTBO, Kak MpaBuio, ABNSETCA MatepuansHbiM, U ero KoNMYecTBO BhbIpaXaeTcs Uc4Mcnsaemon
xapakrepucTtukoi (3.5.1). MNepepabaTeiBaeMble MaTepuansl 0ObIMHO SBNATCH MaTepuansHbIMU, U KX KONUYECTBO Bbl-
paxkaeTcst HeNpepbIBHOW XapakTepucTukoi. TexHMYeckne cpefctaa v nepepabatbiBaeMble MaTepuansl YacTo HasbiBatoT
ToBapamMm.

3 O6ecneueHue KavyecTBa (3.2.11) HanpaeneHo rMaBHeIM 06pa3oM Ha npefnonaraemyo NPOAYKUULO.

3.4.3 npoekT (project): YHukanoHolii npouecc (3.4.1), cocTosLLMiM U3 COBOKYNHOCTU CKOOPAUHMPOBAH-
HbIX U yNpaBnsieMbIX BUAOB AEATENBHOCTU C HAYanbHON U KOHEYHOW Aatamu, NPEANPUHATLIR ANA AOCTUXe-
HUA LEnKU, COOTBETCTBYIOLLEN KOHKPETHbLIM TpeboBaHuaM (3.1.2), BKMIOYAIOLMIA OrPaHMYEHUA NO CPOKaM,
CTOMMOCTM U pecypcam.

MpumeyaHunsa

1 OTaenbHbIA NPOEKT MOXET BbiTb YacTbiO CTPYKTYphI 6omee KpyrnHoro npoekTa.

2 B HeKkoTOpbIX NpOeKTax Lenu coBepLUEHCTBYIOTCA, a XapaKTepucTuku (3.5.1) npoaykuun onpeaensaloTca cooT-
BETCTBEHHO MO Mepe pa3sBUTUA NpoeKTa.

3 BblxoaoM npoekTa MoXeT ObiTb 04HO U3AEenNUe UM HECKONBKO eAuHUL npoAyKuum (3.4.2).

4 ApantupoBaHo u3 ISO 10006:2003.

3.4.4 npoekTupoBaHue u paspabortka (design and development): CoBokynHOCTb npoueccoB (3.4.1),
nepesoasLMx TpeboBaHus (3.1.2) B yCTaHOBNEHHbIE xapakTepuctukm (3.5.1) unu cneundukauum (3.7.3)
Ha npoaykuuio (3.4.2), npouecc (3.4.1) unu cuctemy (3.2.1).

MpumeyaHuns

1 TepMUWHBI «POEKTUPOBaHUE» U «pa3dpaboTka» MHOTAa MCMONb3YIOT Kak CUHOHUMbI, @ MHOTAA — NS onpefeneHns
pasnuyHbIX CTaguid npouecca NPOEKTUPOBaHUA U pa3paboTku B LIENOM.

2 [Ins 0603HaveHUs o6bekTa NPOEeKTUPOBaHMA U pa3paboTkn MOryT NpUMEHSATLCA ONpeAenstoLLe crioBa (Hanpu-
Mep, NPOEKTUPOBaHNe M paspaboTka NPoayKLMM UM NPOeKTUpoBaHue 1 paspaboTka npoLecca).

3.4.5 npouenypa (procedure): YCTaHOBNEHHbIN CNOCOO OCYLLECTBNEHUS AEATENBHOCTU UMK npouecca
(3.4.1).

MpumeyaHus

1 Mpoueaypel MOryT BbITb JOKYMEHTUPOBAHHBIMU UM HELOKYMEHTUPOBAHHBLIMU.

2 Ecnwu npouegypa AOKYMEHTUpOBaHa, 4acTo MCMOSb3yeTCA TEPMUH «MUCbMEHHas Mnpoueaypa» Unu «[OoKyMeH-
TUpoBaHHasa npoueaypa». JOKyMeHT (3.7.2), coaepxallunii npoueaypy, MOXeT Ha3biBaTLCA «NpoUeaypHbIA JOKYMEHT».

3.5 TepMUHbI, OTHOCAWMECA K XapaKTePUCTUKAM

3.5.1 xapaxkrepuctuka (characteristic): OTnuuuTennLHoe CBOMCTBO.

MpumeyaHunsa

1 XapakTepuctuka MOXeT 6biTb NpUCyLLE UM NPUCBOEHHOM.

2 XapaKrepucTuka MOXET 6biTb Ka4eCTBEHHON UMK KONUYECTBEHHOM.

3 CyLlecTBYIOT pasfMyHbIe Knacchl XapakTepucTuK, Takue Kak:

- nanyeckmne (HanpuMmep, MexaHU4eckne, afeKTpuYeckne, XMMUIeckme unm brmonornyeckne xapakrepucTukm);

- opraHonenTuyeckue (HanpumMep, cBsidaHHbIE € 3anaxoM, ocsi3aHUeM, BKyCOM, 3peHUEM, CIyXOoM);

- 3TUYeckme (Hanpumep, BEXITMBOCTb, YECTHOCTb, NMPaBAUBOCTL);

- BpeMeHHble (HanpuMmep, NYHKTyarnbHOCTb, 6€30TKasHOCTb, JOCTYMHOCTL);

- 3proHomMuyeckue (Hanpumep, pusnonornyeckue XxapakTepucTMKU Unu cBsizaHHele ¢ 6e30NacHOCTLIO YenoBeka),
- PYHKUUOHanbHbIe (HanpuMep, MakcumaribHas CKopoCcTb camoreTa).

3.5.2 xapakrepucTuka kavyecrtBa (quality characteristic): MNpucywaa npoaykuum (3.4.2), npoueccy
(3.4.1) unu cucteme (3.2.1) xapakrepuctuka (3.5.1), otHOCALAsACA Kk TpeGoBaHuIo (3.1.2).

MpumevyaHus

1 Cnoso «npucylaa» 03Ha4YaeT CBOWNCTBEHHOCTb YeMy-MbGo, OCOBEHHO eCcnu 3TO OTHOCUTCA K MOCTOSIHHOW
XapaKTepucTuke.

2 MpucBoeHHbIe XapakTepuCcTMKU NPOAYKLMK, NpoLiecca Unn cucteMsl (HanpuMep, LeHa NpoayKuuW, Brnagenew npo-
AYKUUKN) He ABNAIOTCA XapaKTepucTUKamMn KadecTsa 3Toi NpoAyKLUum, npoLecca UM cUCTEMBI.

3.5.3 napexHocTtb (dependability): CobupaTtenbHbIit TEPMUH, NPUMEHAEMBIN ANA ONMCAHUA CBOMCTBA
FOTOBHOCTM U BAUAIOLLMUX HA HETO CBOMCTB BE30TKAa3HOCTU, PEMOHTONPUTOAHOCTU U 06ECNEe4E€HHOCTU TEXHU-
YeCcKOoro 006Cny>XMBaHUSI U PEMOHTA.

MpuMevyaHne — TepMUH «HAAEXHOCTb» NPUMEHSIETCS TOMBLKO AN 06LWEro HEKONUYECTBEHHOIO ONUcaHua
cBoOicTBA.

[EC 60050-191:1990]
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3.5.4 npocnexuBaeMocTb (traceability): BO3MOXHOCTb NPOCNEAUTL UCTOPUIO UM MECTOHAXOXAEHNE
TOrO, YTO pacCMaTpPUBAETCS.

MpuMevaHunsa

1 MpocnexunsaemMocTb NPUMEHUTENBHO K NPOAYKLMMU (3.4.2) MOXKET OTHOCUTLCH K.

- NPOUCXOXAEHUIO MaTepnarnos U KOMMNNEKTYIOLLUX;

- uctopun o6paboTku;

- pacnpefeneHnio 1 MeCTOHaxoXAeHWIo NPOAYKLMM Mocrie NoCTaBKy.

2 B obnacTu MeTpororum NpuHSTO onpegeneHue, npuseaeHHoe B VIM-1993, nogpasaen 6.10.

3.6 TepMUuHbI, OTHOCALWMECA K COOTBETCTBUIO

3.6.1 cooTBetcTBME (Conformity): BoinonHeHue Tpe6oBanua (3.1.2).

3.6.2 HecoorBeTcTBMe (nonconformity): HeBbinonHeHue TpecoBanua (3.1.2).

3.6.3 pedekT (defect): HeBbinonHeHne TpeboBanusa (3.1.2), CBA3AHHOrO C npeanonaraeMbIM UK ycra-
HOBIEHHbIM UCMOMb30BAHNEM.

MpuMeyvaHuns

1 Pasznuune Mexay noHATUSMU AedekT n HecooTBeTcTBME (3.6.2) ABNAETCA BaXHLIM, TaK Kak UMeeT NOATEKCT
opuaMYeckoro xapakrepa, 0cobeHHO CBSi3aHHbIN C BOMpPOcaMy OTBETCTBEHHOCTU 3@ Ka4ecTBO NpoAaykuun. CneposaTens-
HO, TEPMUH «AedeKT» crnefyeT UCNOMNb3oBaTh Ype3BblvaitHO OCTOPOXHO.

2 Wcnonb3oBaHue, npeanonaraemoe norpeburenem (3.3.5), MOXeT 3aBUCETb OT XapakTepa UHdOpMaLUKN, Takoi
KaK MHCTPYKLMK MO UCMOMNb30BaHUIO N TEXHUYeCKoMy 06CnyXuBaHuio, NnpeaocTaeBnaemMble nocTaBLUKOM (3.3.6).

3.6.4 npepgynpexpawowee gencreue (preventive): [lencrene, npeagnpuUHATOE AN YCTPAHEHUA NPUYK-
Hbl MOTEHLMAaNbLHOro HecooTBeTCTBUA (3.6.2) UNu Apyroin NOTEHUMAanNbLHO HeXenaTenbHOW CUTyauuu.

MpuMmeyvaHunsa

1 MoTeHUWanbHoe HECOOTBETCTBUE MOXKET UMETH HECKOMNBLKO NMPUYNH.

2 MNpepynpexaatoLlee AeiCTBUE NpeaNPUHUMAICT As NPeAoTBpaLleHNs BO3HUKHOBEHMS COBLITUSA, @ KOPPEKTUPY-
lolee aeicreme (3.6.5) — Ana npepoTBpaLLeHUs NOBTOPHOrO BO3HUKHOBEHUS COBLITUSA.

3.6.5 koppekTupyowee gencreue (corrective action): [leicreme, npeanpuHAToe Ana yCrpaHeHUs npu-
YMHbI OOHAPYXXEHHOTO HecooTBEeTCTBUA (3.6.2) Unu Apyron HeXXenaTenbHOW CUTyaLuu.

MpumedaHus

1 HecooTBETCTBME MOXET UMETH HECKOMNBKO NPUUMH.

2 KoppekTupytolee peictene npeanpuHUMaloT 4na NpeaoTBpalleHns NOBTOPHOIO BO3HUKHOBEHWUA cobbiTUA, a
npegynpexpatoliee geictBue (3.6.4) — ansa npegotepalleHns BO3HUKHOBEHUS COOLITUS.

3 CnepyeT pasnunyaTb TeEpMUHEI KoppeKLumaA (3.6.6) n kKoppeKkTupylolwee AelcTBMe.

3.6.6 koppekuums (correction): [lencTeue, NPEANPUHATOE ANA yCTPaHEHNSA 0OHAPY)XEHHOTO HECOOTBeT-
ctBus (3.6.2).

MpumedaHus
1 KoppeKuus MOXET OCyLLeCTBRATLCH B COMETAHUM C KOPPEKTUPYIOWUM AeAcTBUeM (3.6.5).
2 Koppekuuns MoxeT BkrtodaTh B cebs, Hanpumep, nepeaenky (3.6.7) unu cHuxeHue rpagaumm (3.6.8).

3.6.7 nepepenka (rework): feiicTeue, NpeanpUHATOE B OTHOLLUEHUM HECOOTBETCTBYIOLLEN NPOAYKLUU
(3.4.2) ons Toro, utobbl OHa COOTBETCTBOBAaNa Tpe6oBaHusamMm (3.1.2).

MpuMedaHWe — B otnuune oT Nepeaenku peMoHT (36.9) MoxeT Bo34eCTBOBaTb Ha HacTW HECOOTBETCTBY-
tOLLeN NPOAYKLUN UMU UBMEHUTb UX.

3.6.8 cHuxeHue rpagaumm (regrade): MameHeHue rpagaumm (3.1.3) HECOOTBETCTBYIOLLEN NPOAYKLUU
(3.4.2) ansa Toro, 4ToObl OHA COOTBETCTBOBANA TPE6OBAHUAM (3.1.2), OTNIMYHBIM OT UCXOAHbIX.

3.6.9 peMOHT (repair): dencrteue, NpeanpuHATOE B OTHOLLEHUU HECOOTBETCTBYIOLLEH Nnpoaykuum (3.4.2)
Ansa Toro, ytobbl caenaTe €e NpueMneMon Ansa npeanonaraemMoro MCnosib30BaHus.

MpumMmedaHus

1 PeMOHT BKntovaeT B cebs AecTBUE MO UCMIPABMEHUIO, NPEANPUHATOS B OTHOLLEHWM paHee COOTBETCTBOBaBLUENH
NpoAYyKLUMM ANS €e BOCCTAHOBMEHNS C LieNbo UCMOMb30BaHWUA, HAaNpUMep, Kak YacTb TEXHUYECKoro obenyxuBaHus.

2 B oTrnuue oT nepeaenku (3.6.7) peMOHT MOXET BO3Ae/ACTBOBaTb Ha YacTU HECOOTBETCTBYIOLLEH NPOAYKLMM Unn
U3MEHSATb UX.

3.6.10 ytunusauums (scrap): [leicTBMe B OTHOLLEHMN HECOOTBETCTBRYIOLLEN NPOoAYKUUKU, NPEANPUHSTOE
ANA NpegoTBpaLleHUs ee nepBoHayvanbHoO nNpegnonaraeMoro UCnonbL30BaHus.

Tpumep — lNepepabomka unu yHUYMOXeHue.
1
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MpuMeyaHue — B CUTyaLMN C HECOOTBETCTBYIOLLEN YCIYroi UCNONb30BaHNe NPeAoTBpaLIaeTesl NocpejCTBOM
npekpaLleHnst yCryru.

3.6.11 paspelweHue Ha OTKIIOHeHUe (concession): PaspeleHue Ha MCNOSb3OBaHME UMW BbINYCK
(3.6.13) npoaykuum (3.4.2), KOTOpasi He COOTBETCTBYET YCTAHOBMNEHHLIM TpeGoBaHuam (3.1.2).

MpumedaHue — PaspelueHne Ha OTKIMOHEHUE OGLIYHO pacrpoCTpaHAETCA Ha NOCTaBKy NPOAYKLMU C HECOOT-
BETCTBYHOLUMMU XapaKTepucTUKamm (3.5.1) ANs yCTaHOBIEHHbBIX COMMacoBaHHbIX OrpaHU{EHWIA NO BPEMEHU UK Konuue-
CTBY J@HHOIi NpogyKLUMK.

3.6.12 paspeweHue Ha oTcTynneHue (deviation permit): PaspewieHne Ha OTCTynNnNeHUe OT UCXOAHBIX
YCTaHOBNEHHbIX TpeboBaHui (3.1.2) K npoaykuuu (3.4.2), BbiaaHHOE A0 €e NPouU3BOACTBA.

MpuMeyaHune — PaspelleHUe OT OTCTYNNEHWE, KaK NpaBuUIo, AAETCA Ha OrpaHUYEHHOE KONUYEeCTBO NPoaYK-
LUMn nnu nepuog BpeMeHu, a Takke 4nsa KOHKPETHOro UCNofb30BaHUA.

3.6.13 BbInyck (release): PaspelwleHne Ha nepexo K criegylowen ctagun npouecca (3.4.1).

MpuMeyaHUe — B aHMUACKOM A3bIKE, B KOHTEKCTE NPOrpaMMHbLIX CPEACTB, TEPMUHOM «releasey» 4acTo Ha-
3bIBaAKOT BEPCUKO CaMUX NPOrpaMMHbIX CpeacTB.

3.7 TepMUHbBI, OTHOCSILLMECH K OOKYMEHTauuu

3.7.1 uncpopmauumsa (information): 3HaunMMble gaHHbIE.
3.7.2 pokymeHT (document): Undpopmauums (3.7.1), npeacrasneHHas Ha COOTBETCTBYIOLLEM HOCUTENE.

Tpumep — 3anucu (3.7.6), cneuncbukaums (3.7.3), NpoLeAypHbIA JOKYMEHT, YepTeX, OTYET, CTaHAapT.

MpumevyaHuns

1 HocuTenb MoxXeT BbiTb ByMaxHbIM, MarHUTHBIM, 3MEKTPOHHBIM MUIN OMNTUYECKUM, KOMMBIOTEPHBIM ANUCKOM, OTO-
rpadgpuein Unn sTanoHHLIM 0Bpa3om, Unn nx kKoMBUHaLuen.

2 KoMmnnekT AOKYMEHTOB, HarnpuMep crneuudukaLmnii n sannceil, 4acto HasbiBaeTcs «JOKYMEHTaLUen».

3 HekoTopble TpeboBaHua (3.1.2) (HanpumMep, TpebosaHue K pasbopuMBOCTM TEKCTa) OTHOCATCS KO BCEM BUAAM
DOKYMEHTOB, ofjHaKko Mory 6biTb ocobble TpeboBaHWs K creLndukaymamM (HanpuMep, TpeboBaHue K ynpaBneHuto nepe-
cMOTpamu) 1 3anucam (Hanpumep, TpeboBaHne K BOCCTAHOBMEHUIO).

3.7.3 cneundpukaums (specification): JokymeHT (3.7.2), ycranasnueaowmii rpeéosanusa (3.1.2).

MpumeyvyaHue — Cneyndurkayum MoryT OTHOCUTBECA K AEATENbHOCTU (HanpuMep, NPOUSAYPHBIA JOKYMEHT,
cneundurKkaymsa Ha npouecc Unu cneyndukayns Ha ucnbiTaHue) unu npoayKuMu (3.4.2) (HanpuMep, TEXHUYECKHe ycno-
BWS Ha NpogYKLMIo, SKCnnyaTaLMOoHHaa AOKYMEHTaLUA 1 YepTexn).

3.7.4 pykoBoacTBoO no kKayectBy (quality manual): lokymeHT (3.7.2), onpeaenaiowmuin cucTtemy me-
HeMKMeHTa KayecTBa (3.2.3) opraHusauuu (3.3.1).

Mn pumMeyvyaHune — PyKOBO,D,CTBa No Ka4eCTBy MOTyT pasnuyaTtbCA NO A€TaNbHOCTU U3NOXEHUA U cpopme ncxoaq
N3 pasMepa n COXHOCTKU KOHerTHOVI opraHusayuu.

3.7.5 nnaH kavyecTtBa (quality plan): flokymeHT (3.7.2), onpeaensiowmin, kakue npouenypbl (3.4.5) n
COOTBETCTBYIOLLNE PECYPChI, KEM W KOraa AOMKHbI MPUMEHATHCA B OTHOLUEHUU KOHKPETHOro npoekTa (3.4.3),
npoaykuuu (3.4.2), npouecca (3.4.1) unu koHTpakra (3.3.8).

MpumedaHuns

1 K Takum npouesypamM oBbI4HO OTHOCSATCS NpoLenypbl, CBA3aHHbIE ¢ NpoLeccaMn MeHeAXMeHTa KadyecTsa U nNpo-
Lieccamm XU3HEHHOro Linkna npogyKuuu.

2 lnaH Ka4ecTBa 4acTo COAEPXKWUT CCHINKW Ha pasfenbl pyKoBOACTBa MO KauvecTsBy (3.7.4) unu npoueaypHble
LOKYMEHTHI

3 [NnaH KavecTBa, Kak NpaBuUno, ABMAETCH OAHUM U3 pe3ynsTaToB NMAHUPOBaHUA KayecTBa (3.2.9).

3.7.6 3anuchb (record): [lokymeHT (3.7.2), coaepxaLumin AOCTUrHYTbIE pe3ynkTaThl U CBUAETENLCTBA
OCYLLECTBMNEHHOW AESATENBHOCTHU.

MpumMedaHunsa

1 3anucy MoryT Ucnonb3oBaThes, Hanpumep, ANA JoKYMEeHTUpoBaHWSA npocnexuBaemocTu (3.5.4) n cenjetens-
CTBa npoBeeHns Bepudukaumum (3.8.4), npegynpexgarolmx geictemnii (3.5.4) n koppektupyowmx aeicteum (3.6.5).

2 MNepecMmoTpbl 3anuceil, Kak NpaBuno, B YNpaBneHun He HyXaatoTes.

3.8 TepMUHBbI, OTHOCSALWMNECSH K OLIEHKE

3.8.1 o6bekTUBHOE CBUAETENLCTBO (Objective evidence): JaHHbie, noagTBEPKAAKOLLME HANUYME UITU
WMCTUHHOCTb Yero-nubo.
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MpumeyaHune — O6beKTUBHOE CBUAETENBLCTBO MOXET BbITb NONYyYEHO MyTem HabnofeHus, UsMepeHnus, uc-
nbiTaHuA (3.8.3) unu gpyrum cnocobom.

3.8.2 koHTpONL inspection): Mpoueaypa oueHUBaAHWUA COOTBETCTBUS NYTEM HAONIOAEHUSA U CYXXAEHUMN,
CONPOBOXAAEMbIX COOTBETCTBYIOLLMMMU U3MEPEHNSAMM, UCTILITAHUAMW MW KanMBPOBKOMN.
[PykoBoactso ISO/IEC 2]

3.8.3 ucneitanue (test): OnpegenexHne oaHON UNU HECKONbKUX XapakTepucTuk (3.5.1) cornacHo ycra-
HOBIEHHOW npoueaype (3.4.5).

3.8.4 Bepudmnkauus (verification): MoareepxaeHne nocpeaCTBOM NPEeACTaBNEHNA 06 bEKTUBHbIX CBU-
netenbcTB (3.8.1) TOro, YTO YCTAHOBNEHHbIE TPe6oBaHUA (3.1.2) ObINN BLINONHEHDI.

MpuMedaHus

1 TepMUH «BepUULMPOBaH» UCMONb3YIOT ANA 0603Ha4eHUst COOTBETCTBYIOLLEro cTaTyca.

2 [eATentHOCTL NO NOATBEPXKAESHUIO TPeBOBaHUA MOXET BKTHOYaTL B cebs:

- OCYLLEeCTBNEHNE ansTepHaTUBHEIX pacHEToB;

- cpaBHeHue cneuMdpmkaumm (3.7.3) Ha HOBbIA NPOEKT C aHanorM4YHON AOKyMeHTauueid Ha anpobupoBaHHbINA
NPOEKT;

- npoBeAeHne ucnbiTaHui (3.8.3) 1 geMoHCTpaLuit;

- aHanu3 JOoKyMEHTOB A0 WX BbiMyckKa.

3.8.5 Banupaumsa (validation):lMNoaTeep>kaeHne NOCpPeacTBOM NPEeACTaBEHMA OO BEKTUBHBLIX CBUAE-
TenbcTB (3.8.1) TOro, Uto TPeboBaHua (3.1.2), npegHasHayYeHHble Ansi KOHKPETHOro MCMonbL30BaHUA UNu
NPUMEHEHUSA, BbINOMHEHDI.

MpumMmedaHunsa
1 TepMWH «BanugmpoBaH» UCMonb3yroT ANst 0603Ha4eHNsi COOTBETCTBYIOLLEro craryca.
2 YcnoBusi NPUMEHEHNUS MOTyT ObITb peansHbIMU U CMOA EMUPOBaHHbLIMA.

3.8.6 npouecc kBanudukaumum (qualification process): NMpouecc (3.4.1) gemoHcTpauum CnOCOGHOCTU
BbINOSIHUTbL YCTAHOBMNEHHbIE TpeGoBaHua (3.1.2).

MpumedaHuns
1 TepMUH «KBanuuLuMpoBaH» Ucnonb3ytoT At 0603Ha4YeHUs COOTBETCTBYIOLLEro cTaTyca.
2 KBanudukaLmsa MOXeT pacrnpocTpaHATbLCA Ha paboTHKKoB, npoaykuumio (3.4.2), npouecckl unu cucremsl (3.2.1).

Mpumep — Mpouyecc keanugukayuu aydumopos, npouecc Keanugpukayuu Mamepuasnia.

3.8.7 ananus (review):eATenbHOCTb, NpeanpMHUMaemMas Ana yCTaHOBNEHUA NPUrogHOCTU, afieKBar-
HOCTK U pe3ynkTaTuBHOCTHU (3.2.14) paccmaTpuBaeMoro oowekTa Ans AOCTUXKEHUSI YCTAHOBIIEHHbIX LIENEN.

MpuMedaHue — AHanu3 MOXET Takke BKIoYaThb onpeaeneHne acpcpeKTUBHOCTH (3.2.15).

TMpumep — AHanua co CTOpPOHbI PYKOBOACTBA, aHanu3s npoekTupoBaHusa u pa3paboTku, aHanus TpeboBaHuii no-
TpebuTenei, aHanna HeCOOTBETCTBUIA.

3.9 TepMuHBI, OTHOCSLWMECS K ayauTy (NpoBepke)

3.9.1 ayaut (nposepka) (audit); CucremaTtu4yeCckmin, HE3aBUCUMbIA U [OKYMEHTUPOBAHHLIN npoLuecc
(3.4.1) nonyyeHua ceugetenbcTB ayauTa (3.9.4) u 0OLEKTUBHOIO MX OLIEHUBAHMUS C LIENbIO YCTAHOBMNEHUA
CTeneHu BbINONIHEHUA COrnacoBaHHbIX KpuTepues ayaura (3.9.3).

MpumedaHus

1 BHYTpeHHWe ayauThl, MHOTAa HasbiBaeMble ayAUThl NepBOi CTOPOHOIA, NPOBOAATCA 06LIYHO CaMoii opraHu3auu-
el (3.3.1) unn oT ee UMEHN ANSA BHYTPEHHUX UeNeil 1 MOryT CNYyXWUTb OCHOBaHWEM AN AeKnapauun 0 COoTBETCTBUM
(3.6.1). Bo MHorux cny4asx, ocobeHHO B HeGonbLUNX OpraHU3aLusX, He3aBUCUMOCTb MOXET ObITb NPOAEMOHCTPUPOBaHa
OTCYTCTBMEM OTBETCTBEHHOCTH 3@ paboTy, nogBepraemyio ayauTy.

2 BHelwHuWe ayauThl BKloYaloT B cebs ayauTbl, 06bIMHO HasbiBaeMble ayAuThl BTOPOW CTOPOHOW UMK ayauThl Tpe-
Tbel CTOPOHOW. AyAUTbI BTOPOW CTOPOHOI NPOBOAATCA CTOPOHAMU, 3aUHTEpPECOBaHHBIMU B AE€ATENBHOCTU OpraHu3aLuu,
HanpuMep notpedutenamu (3.3.5) unu apyrumMn nuuamm oT UX UMeHU. AyauTbl TPETbEW CTOPOHOW MPOBOASATCS BHELL-
HUMU HE3AaBUCUMBIMUW OpraHu3auMsaMu. 3TW OpraHn3aLumn OCyLECTBASIOT cepTUUKALIMIO MM PErMCTpaLMIo Ha COOTBET-
ctBue TpeboBaHuAM, Hanpumep, TpebosaHuam ISO 9001 n ISO 14001.

3 Ecnu aBe 1 6onee cucTteMbl MeHeMKMEHTa (3.2.2) noaBepraoTca ayauTy BMecCTe, 3TO Ha3biBaeTCA KOMNNEKT-
HbIM ayAUTOM.

4 Ecnu ABe UNKn HECKOMNbKO OpraHu3auunii COBMECTHO NPOBOAAT ayAuT NpoBepsAeMoi opraHusauum (3.9.8),370 Ha-
3bIBAETCA COBMECTHLIM ayAUTOM.

3.9.2 nporpamma ayaura (audit programme): COBOKYNHOCTb O4HOFO UMM HECKONbkuX ayauToB (3.9.1),
3anNaHMPOBaHHBIX HA KOHKPETHLIM NEPUOA BPEMEHM U HANPABNEHHBLIX HA JOCTUXEHWE KOHKPETHON LIenu.
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MpuMeyaHue —Iporpamma ayauTa BKIoHAET B ce6s BCO AEATENBHOCTb, HEOBXOAMMYIO ANS NNaHUPOBAHUS,
OopraHusauyuu U npoBegeHusd ayauTos.

3.9.3 kputepum ayauTta (audit criteria): CoBOKYNHOCTb NONUTUKK, npoueayp (3.4.5) unu TpedGoBaHumn
(3.1.2), kOTOpbIE NPUMEHSIOT B BUAE CChINOK.

MpumMmevaHune —Kputepun ayauta UCnonb3yroT ANSA COrMacoBaHUs ¢ HUMN CBMAETENbLCTB ayauTa (3.9.4).

3.9.4 cenpeTenncTBO ayauTta (audit evidence): 3anucu (3.7.6), usnoxexnue aktos unu aApyras UH-
dopmaums (3.7.1), KoTOpbIE CBSI3aHbI C KpUTepuamMu ayauta (3.9.3) u MoryT ObiTb NPOBEJEHDI.

n puMevYyaHune — CBuaeTenbeTBo ayauTa MoxeT OblTb Ka4eCTBEHHBLIM UMK KOSTUHMECTBEHHLIM.

3.9.5 naobniogeHuna ayaura (audit findings): Pesynbrathl oLeHUBaHUA cOOpaHHbIX CBUAETENLCTB ay-
auvta (3.9.4) no oTHOLIEHMIO K KpuTepuam ayaura (3.9.3).

MpumeyaHnune — HabnogeHna ayauta mMoryT ykaseiBaTb Ha coorBeTcTBUe (3.6.1) U HecooTBeTCTBME
(3.6.2) kpuTepuAM ayauTa Unu Ha BO3MOXHOCTHU yNyYLUEHUS.

3.9.6 3akmoyeHna no pesynsratam ayauta (audit conclusion): BeixogHble aaHHble ayauTa (3.9.1),
npeaocTassieHHble rpynnor no ayamty (3.9.10) nocne paccMOTPeHus Uenen ayauta u Bcex HabnwaeHun
ayaura (3.9.5).

3.9.7 3aka3uuk ayaura (audit client): Opranu3auusa (3.3.1) unu nuuo, 3akasasiiee aygur (3.9.1).

MpumeyaHune — 3akazunkom ayguta MoxeT 6biTb NpoBepsiemas opraHusauus (3.9.8) unu nobas gpyras
opraHusauums (3.3.1), KoTopasa UMeeT 3aKoOHHOE UMK AOrOBOPHOE NPaBUO 3aMnpocUTb NPOBEAeHUe ayanuTa.

3.9.8 npoBepsaemasn opraHusaumsa (auditee): Opranunsauus (3.3.1), noasepraowiasacs ayauty (3.9.1).
3.9.9 ayautop (auditor): Jluuio, NnpoaeMOHCTPUPOBAaBLLEE CBOU NIMYHbIE KaYecTBa U obnagatowee KoM-
neteHTHocTbIO (3.1.6 1 3.9.14) ana npoeeaeHus ayauTa (3.9.1).

MpumeyvaHnune — OnucaHne BaxKHbIX NMUYHLIX KadecTBa ayguTopa npusegeHo B 1ISO 19011,

3.9.10 rpynna no ayauTty (audit team): OguH UnNM HeckonsKo ayauTopos (3.9.9), NpoBoAALMX ayauUT
(3.9.1), npu HeoBx0AUMOCTU NOAAEPKMBAEMbIX TEXHMYECKMMU 3KcnepTamum (3.9.11).

MpumevyaHus
1 OAWH 13 ayaWTOPOB B rpynne no ayauTy, Kak NpaBuno, HasHa4aeTca pyKoBOAUTENEM rpynnbl.
2 Mpynna no ayauTy MOXET BKIIOYETL B ce6s1 Takke ayfMTOPOB-CTaXepoB.

3.9.11 TexHuyeckui akcnept (technical expert): <Ayaut> Nuuo, obnaaaiouiee cneymanbHbIMKU 3HaYe-
HUSIMW UNK ONBITOM, HEOBXOAMMBIMK Fpynne no ayamTy (3.9.10).

MpumeyaHuns

1 CneuuansHble 3HAHUA UMK OMbIT BKKOYalOT B cebA 3HaHUA UMK ONbIT, OTHOCALLMeCH K opraHu3auum (3.3.1),
npoueccy (3.4.1) unu JeaTenbHOCTH, NOABEPraeMelM ayfuTy, a TakkKe 3HaYeHUe A3bika U KynbTypbl CTpaHbl, B KOTOPOW
NPOBOAUTCA ayAWT.

2 TexHWYeCKUI aKCnepT He MMeeT NorHoOMo4uh ayauTopa (3.9.9) B rpynne no ayaury.

3.9.12 nnaH ayauTa (audit plan): OnucaHue aeaTensHOCTU U MEPONPUATMIA NO NPOBEASHUIO ayauTa
(3.9.1).
3.9.13 obnactb ayauTa (audit scope): CoaepxaHue v rpaHubl ayaurta (3.9.1).

MpumeyaHnune —Ob6nactb ayanta 06bI4HO BKNKOHaET B ceb51 MECTOHaXO0XAEHUE, OpraHN3aLMOHHYIO CTPYKTYPY,
B Buje AeATeNbHOCTU U npouecchl (3.4.1), a Takke oxBaTbiBaeMblil Nepnoj BpeMeHU.

3.9.14 koMneTeHTHOCTb (competence): <AyauT> Bbipa)KeHHbIE NUYHbIE KAYECTBA U CMOCOBHOCTbL NpU-
MEHATb CBOW 3HAHUA U HABbLIKWU.

3.10 TepMHHbI, OTHOCAWUECA K MEHEKMEHTY KayecTBa NpoLecCcoB U3MepeHus

3.10.1 cuctema MeHegXXMeHTa n3MmepeHun (measurement management system): CoBOKYNHOCTb B3a-
MMOCBSI3aHHbIX UKW B3aUMOAENCTBYIOLMX NEMEHTOB, HEOOXOAUMBIX ANt AOCTUXKEHUS METPOSIOrMYeCcKoro
noareepxaeHna npurogHocTu (3.10.3) n NOCTOAHHOTO ynpaBneHus npoueccamm nsmepenus (3.10.2).

3.10.2 npouecc uamepeHua (measurement process): COBOKyNnHOCTb Onepauui, NpOBOAUMBIX C LIENbIO
onpeaeneHun 3Ha4YeHU BEMNYNHBLI.

3.10.3 MeTponoruveckoe noarsepxaeHue npurogHoctn (metrological confirmation): CoBoKynHOCTb
onepaumii, NPOBOAUMBIX C LENbI0 06ecneveHns COOTBETCTBMS u3MepuTesnibHOro oéopyaosanuua (3.10.4)
Tpe6oBaHuaM (3.1.2), oTBEYaIOMM €r0 Ha3HAYEHUIO.
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MpumevaHnnsa

1 MeTponoruyeckoe noaTBEpXAeHNe NPUrOAHOCTU OBLIYHO BKMKOYaeT B cebs KanubpoBKy WM BepudUKaLuio
(3.8.4), nioGyto HeoBx0aUMYIO OCTUPOBKY UMM PeMOHT (3.6.9) 1 nocnegytoLLyto nepekarmbpoBKy, CpaBHEHUE C METPono-
ruyeckummn TpebosaHNAMK ANA NpeanonaraeMoro Ucnonb3oBaHus obopynoBaHus, a Takke nNo6oe Tpebyemoe nrnoM6u-
poBaHWe n MapKupoBKY.

2 MeTponoruyeckoe NoATBEPXAEeHNE NPUrOAHOCTU CYNTAETCA He BLINOIHEHHBIM A0N TEX NMOP, NOKa NPUrOAHOCTL U3-
MepUTenbLHOro 06opya0BaHNA ANA UCMONb30BaHUS MO HasHadYeHuio He ByaeT NPoAEMOHCTPUpPOBaHa U 3a40KyMEHTUPOBaHa.

3 TpeboBaHUA K UCMONL3OBAHNIO MO Ha3HAYEHUIO BKMIOYAIOT B ce6A Takne XapakTepuUCTUKHY, Kak AuanasoH, paspe-
LWwatoLan cnocobHOCTb, MakCMManbHO [OMyCTUMAasi MOrPELUHOCTL U T.4.

4 TpeboBaHUA K METPONOrUYECKOMY NOATBEPXKAEHUIO NPUrOL4HOCTM OBLIMHO OTNUYALOTCS OT TpeGoBaHuWiA Ha npo-
AYKUMIO U B HUX HE pErnaMeHTupyIoTes.

3.10.4 nusameputrennHoe o6opyaoBaHue (measuring equipment):Cpeacrsa usmepeHui, NporpaMmHble
cpeacTsa, 3TanoHbl, CTaHaapTHele o6pasybl, BCNOMOraTenbHas annaparypa unu ux kombuHauus, HeoGxoau-
Mble AN BLINONHEHUS npoLuecca usMepenus (3.10.2).

3.10.5 merponoruyeckaa xapakrepucruka (metrological characteristic): OtnuuuTenbHas ocobeH-
HOCTb, KOTOPan MOXET NOBMUATL HA PE3ynbTaThl UBMEPEHUSA.

MpuMeyaHunsa
1 UsmeputenbHoe o6opyaoBaHue (3.10.4) 06LIMHO UMEET HECKOIBKO METPOIOrMYECKUX XapaKTepucTuk
2 MeTponoruyeckne xapakrepucTuku MoryT BbiTb NpeaMeToM KanubpoBKu.

3.10.6 meTponornueckan cnyxba (metrological function): OpraHu3auuMoHHas CTPyKTypa, HecyLlas ag-
MWUHUCTPaTUBHYIO U TEXHUYECKYIO OTBETCTBEHHOCTb 3a onpeaeneHne u BHeapeHne CUCTeMbl MEHeDKMEeHTa
usmepeHun (3.10.1).

MpuMeuaHune — Crnoso «onpegeneHue» UMeeT 3HaueHUe «ycTaHoBrieHne HopM». OHO He UCMoNb3yeTcA B
TEPMUHOMOMMYECKOM CMBICTEe «OMNpefeneHne NOHATUAY (B HEKOTOPLIX A3blKax 3TO pasnuune HeACHO 6e3 KoHTeKcTa).
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MpunoxeHue A
(cnpaBoyHoe)

MeTtoaonorus, ucnonb3oBaHHasA Npu pa3padoTke cnoeaps

A.1 BBeaoeHue

YHWBepcanbHOCTL NpUMeHeHWs cemelcTBa cTangapTos ISO 9000 TpebyeT ncnonb3osaHus:

- TEXHUYECKOro ONUCaHWs, HO He Ha Y3KocneLuanmanpoBaHHOM TEXHUYECKOM SA3bIKe;

- COrNacoBaHHOro 1 rapMOHU3UPOBaAHHOMO CrOBapPS, NOHATHOrO Af1A BCEX NOTEHLManNbHLIX Nonb3oBaTeneit ctaHgap-
TOB Ha CUCTEMbl MEHEIKMEHTa KadecTra.

MOHATWSA 3aBUCAT JpYyr OT Apyra, W aHanua cBA3en Mexay NoHATUAMU B 0BnacTh cMCTEM MeHeAXMEHTa KaYecTBa
U UX YNOpALoYEHUe B CUCTEMBI NMOHATUI ABNSAKOTCA NpefnochinKoi paspaboTku cornacoBaHHOro cnoeaps. Takoi aHanus
6bln NpoBeAeH npu paspaboTke crioBaps, YCTAHOBMNEHHOrO B HAacTosALLEM cTaHfapTe. MocKobKy rpaduyeckue NOCTpoe-
HUS NOHATUIA, MCMONBL3IOBaHHbLIE NpK pa3paboTke, MOryT OKasaThLCH MOME3HbBIMU € TOYKU 3PEHUA UHAPOPMATMBHOCTH, OHU
npegcTaeneHsl B A4,

A.2 CogepixaHue cnoBapHoON cTaTbi U NpaBuna 3aMeHbl

MoHATWE hopMUPYET eAnHULY Nepexoda OT O4HOro A3blka K ApYroMy (BKIOYas BapuaHTbl OAHOrO A3blka, Hanpu-
Mep, aMePUKaHCKNIA aHrMUACKUI M BpUTaHCKUIA aHIMUACKMIA A3bIKK). M3 kKaxgoro Asbika BbiGupatoT Hanbosnee noaxoaawmin
TEPMUH ANSA MONHOK ACHOCTW NOHATUSA Ha AaHHOM fA3blKe, T. €. UcnonbayeTea nogxod HebykearnbHOro nepesoaa.

OnpepgeneHune CTPOUTCH NyTEM OMUCaAHUS TOMBKO TEX NPU3HAKOB, KOTOPLIE ABMNAIOTCH CYLLECTBEHHbIMU ANA UAEH-
TUKKaLMN NOHATUS. BaxHaa MHOopMaLMs, OTHOCALLAsACA K MOHATUI, HO He SBNSOWasca CyLLeCTBEHHON AN ero onu-
caHus, NPUBOAUTCA B OAHOM UMU HECKOMBKUX NMPUMEMAHUAX K ONpPeLeneHuto.

Mpu 3aMeHe TepMUHa B TEKCTE ero onpeaeneHneM ¢ MUHUManbHBIMU CUHTaKCUYECKUMU U3MEHEHNAMU CMbICH TEK-
CTa He JOMXeH U3MeHATLCH. Takas 3aMeHa No3BonAeT NoNy4YnTL NPOCTON METOoL NPOBEPKU NPaBUIIbHOCTU onpeAeneHus.
OpfHaKo ecnu onpefeneHne CroXHoe U COLePXUT HECKONbKO TEPMUHOB, 3aMEHY NyuLle NPOU3BOAUTL C MOMOLLbIO, caMoe
Gonbluee, ABYX onpedeneHuii oqHoBpeMeHHo. [onHasa 3aMeHa BCeX TEPMWUHOB CO3[ACT CUHTaKcUYeckue TPYAHOCTU U
6ynet BecrionesHol ANA nepefaqu 3Ha4EHUS.

A.3 CBA3U MexAay NOHATUAMU U uX rpachmuyeckoe npeacraBneHue

A.3.1 O6Lumne nonoxeHus

B TepmuHonorudeckoil paboTe cBA3N MeXAY MOHATUAMMW OCHOBLIBAIOTCA HA WEPaPXNYECKUX OTHOLUGHUSAX MexXAay
npuaHakaMu BUAOB Takum obpa3som, UTobbl Hanbonee 3KOHOMHOE onucaHue NOHATUA 06pa3oBLIBANOCH NYTEM HaUMEHO-
BaHWA ero BUA0B 1 OMNWCaHMSA NMPU3HAKOB, OTIIUYAIOLLMUX €ro OT BILUECTOALMX UNW COMOAYNHEHHBIX NOHATURA.

Mexay NOHATUSIMU CYLLLECTBYIOT TPM OCHOBHBIX BUZja CBA3EH, yKasaHHbIX B HACTOALWEM NPUNOXEHUN: pOJOBUAOBbIE
(A.3.2), naptutuBHble (A.3.3) u accoyunaTtuBHble (A.3.4).

A.3.2 PogoBugoBasi CBfi3b

CybopanHaTHbIe MOHATUS B paMKax Uepapxum HacneayoT Npu3Haky cynepopanHaTHOrO NOHATUA U CoAepXaT onu-
CaHUA Tex NMPU3HAaKOB, KOTOpPas OTNMYAIOT UX OT CyNepOpANHATHLIX (BLILUECTOALLUX) U KOOPAUHATHLIX (COMOJYUHEHHbLIX)
NOHATWUIA, HaNPUMep, CBA3b BECHLI, JIETa, OCEHN U 3UMbI CO BpEMEHEM roga.

PopoBuzoBLle cBA3n U3obpaxaloT rpacdudecku B BUAE «BeEepoB» Unu «aepesa» 6e3 cTpenok (pucyHok A.1).

Bpewms roga

Becna Neto OceHb
PucyHok A.1 — Npadnieckoe npeacraBneHne poaoBUAOBOIA CBA3N

A.3.3 NapTuTuBHan cBA3b

Cy6opaunHaTHble NOHATUA B paMKax OfHOW MepapxU4eckoil CUCTeMbl SBNSIOTCA YacTbio CYNepOpAUHATHOrO NOHNA-
TWA, HaNpUMep, BeCHa, NETO, OYEHb W 3MMa MOTYT ObITb onpefeneHbl Kak YacTu rofja, UM HeoNyCTUMO ONpeaenaTb Kak
4acTb rofja xopoLuyo norogy (oiHa U3 BO3MOXHLIX XapaKTepUCTUK neTa).

MapTUMTUBHBIE OTHOLLUEHUS U306paxaloTcsl B BUuge «rpabenby» (PUCYHOK A.2), MpuU 3TOM eAWHWUYHBbIE YacTh u3obpa-
XaloT OfHOW YepTol, 8 MHOXECTBEHHbIE — HECKOMBbKUMM.
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BecHa Jleto 3uma

PucyHok A.2 — paduueckoe nNpeacraBneHne NapTUTMBHOW CBA3N

A.3.4 AccounaTtuBHan CBA3b

AccounaTuBHble CBA3U He CTOMb 3KOHOMHBI, Kak pOAOBUAOBLIE U NMapTUTUBHLIE, HO OHM NMOMOraKT onpeaennuTs
NPUpoAY B3aUMOOTHOLUEHWIA MeXAY ABYMS MOHATUSMM B paMKax CUCTEMbl MOHSATWIA, HAaNpUMep MpUYMHa U CNeacTBue,
AelcTBUE N MeCTO, AeNCTBUE U pesynbTaT, UHCTPYMEHT M PYHKLUMUSA, MaTepuan v NpoayKLus.

AccouyunaTuBHble cBSA3W U3obpaxkaloT B BUAE OAHOW YepThl CO CTPENKOW Ha Kax oM KoHLe (pucyHok A.3).

Xopoluas noroaa -« » JleTo

PucyHok A.3 — Npadhuueckoe npefcraBneHme accoLaTMBHOA CBA3N

A .4 T'pachbuueckoe npeacTaBneHne NOHATUN

Ha pucyHkax A.4—A.13 npeacraBneHbl rpadudeckne U3obpakeHUs NOHATUIA, Ha KOTOPbIX OCHOBLIBAKOTCS Mpef-
MeTHbIe rpynMbl pasfena 3 HacTosAWero craHAapTa.

OnpepaeneHns TepMUHOB NOBTOPSIIOTCA, HO MPUMEYAHMS K HUM Ha PUCYHKaX He NpUBEAEHbI, NOSTOMY peKOMEHAYEeT-
¢ obpallaTbes K pasgeny 3 ANA 03HAKOMIIEHUS C PUMEYAHUAMM.

Tpe6oBaHue (3.1.2) -+ Npapaumn (3.1.3)

MoTpebHOCTL UK OXUaaHue, KoTopoe Knacc, copT, kareropusi unu paspsa,
ycTaHoBrneHo, 06bI4HO NpegnonaraeTcs COOTBETCTBYIOLMA Pa3NUYHBIM
unu siBnseTcs o6s13aTensHbIM TpeGoBaHWsIM K Ka4eCTBy NPOAYKLUUM,

NpOLIeCCOB UMK CUCTEM, MMEIOLLINX
TO Xe camoe (pyHKUMOHanNbHOe

npumeHeHune
KauectBo (3.1.1) = —p> KomnereHTHOCTDL (3.1.6)
CreneHb COOTBETCTBUSA COBOKYNHOCTU MpoaemMoHCTpupoBaHHas CNOCOGHOCTL

WY NpoLecca NpoM3BoanTb NPOAYKLUMIO,
KoTopas Gyaer coOTBETCTBOBATH

/ TpeboBaHUsIM K 3TOW NPOAYKLMUM

YaoBneTBOpeHHOCTb noTpedurenei (3.1.4)
Bocnpusitue notpebutensiMu cteneHn
BbIMOMHEHUsA UX TpeGoBaHMIA

MPUCYLLIUX XapaKTepucTUK NPUMEHATL 3HAHUST U HABLIKW
TpeGoBaHusiM Ha npaKkTuke
BosmoxHocTH (3.1.5)
Cnoco6HOCTL OpraHW3aLmm, CUCTeMbI

PucyHok A.4 — lMoHATUS, OTHOcALLMecs K KadecTsy (3.1)
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Cucrema (3.2.1) MeHemxmeHT (3.2.6) Boicwee pyxosoncTeo (3.2.7)
CoBOKYNHOCTL CkoopavHuposaHHas Jlvuo vnm rpynna pa6oTHukos,
B3aMMOCBSA3aHHbIX AGATENbLHOCTL ~<@—P> oCyLIECTBISIOMUX PyKOBOACTBO
1 B3aUMOAEefCTBYHOLLMX No PYKOBOACTBY U YNpaBrieHuIo W yripaBneHue opraHusaumnein
anemeHToB opraHu3auuen Ha BbICLLEM YPOBHe
Cucrema Monutuka B o6nactu
MeHemKMeHTa (3.2.2) kavectBa (3.2.4)
Cucrema ans pa3paborku O6Lme HamepeHun
NonUTUKMK, Lienei 1 HanpaeneHue AeATeNbHOCTU
1 AOCTWKEHUSI STUX Lieneil opralu3auum B obnactu
KkauecTtsa, ouumansHo
cthopmynupoBaHHbie
BbICLUMM PyKOBOACTBOM

Cuctema -«——>» MeHempKMeHT Llenu B o6nactn
MeHeKMeHTa KayecTtBa (3.2.8) kayecTBa (3.2.5)
Kavecrtsa (3.2.3) CkoopAMHUPOBaHHAA To, uero pobusaiorcs
CucTeMa MeHemKMEeHTa OesiTenbHOCTbL No nNU K Yemy CTpemaTca
AN pyKOBOACTBA W ynpasrneHus PYKOBOACTBY VM ynpaBneHuto B ofnactu kavecTsa
opraHusauuen NPUMEHNTENbHO opraHusauuen
K Ka4ecTBy NPUMEHUTENLHO K Ka4ecTsy
MocronaHHoe
ynyJwenue (3.2.13)
MosTopAIowWanca
[EeATEeNbHOCTb
no YBENMUYEHMIO CNIOCOBHOCTU
BbINOJSTHUTL TpGGOBaHMﬂ

| | | K

MnaHupoBaHve YnpaeneHue O6ecneueHne YnyJweHue
KauyecTtBa (3.2.9) KayecTBOM KayecTBa (3.2.11) kauectBa (3.2.12)
YacTtb MEeHemKMEeHTa KaYecTsa, (3.2.10) YacTb MeHemKkMeHTa YacTb MeHemkMeHTa
HarnpagreHHas Ha YCTaHOBIIEHNE  UacTy, MeHEKMEHTa Ka4ecrtea, KavecTBa,
uenei B obnacTty kayectea KauecTsa, HanpasrieHHas HanpasreHHas
u onpegensiowas HeoGxogumbie HanpaBneHHas Ha cosgaHue Ha yBenuueHue
OnepaLyoHHbIE NpOoLEecChl Ha BbINONHEHWe YBEPEHHOCTH, crnocoGHoCTH
1 COOTBETCTBYIOLLME PECypChl TpebosaHuii 4yTO TpeboBaHWA BbINOMHUTL
ONs QOCTUXEeHWUA uenen K Ka4ecTBy K KayecTBy OyayT TpeGoBaHus
B obnactu kayecTea BbIMNOSTHEHbI K Ka4yecTBy

Pe3ynLTaTUBHOCTbL AhheKTUBHOCTL

(3.2.14) (3.2.15)
CrteneHb peanusauumn CBA3b Mexay
3annaHNpoBaHHOMN OOCTUrHYTbIM Pe3yNbTaToM
AEATENbLHOCTN U AOCTWKEHNA 1 VCNONL30BaHHbIMU
3annaHupoBaHHLIX Pe3ynbTaToB pecypcamm

PucyHok A.5 — NoHATHSA, OTHOCALWNEC K MEHEAKMEHTY (3.2)
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Opranunaaums (3.3.1)
Ipynna paGoTHMKOB U HEOBXOAUMBIX CpeacTs
C pacnpegeneHueM oTBeTCTBEHHOCTH, MONMHOMOMMWIA

1 B3aMMOOTHOLLEHWIA \

OpraHusauuoHHas cTpykTypa (3.3.2) 3anHTepecoBaHHas cTopoHa (3.3.7)
PacnpepneneHve oTBETCTBEHHOCTH, Jlvuo unu rpynna nuu, 3sanHTepecoBaHHbIX
MONTHOMOMUIA N B3AUMOOTHOLLEHWA B OeATeNbHOCTU UK yCrnexe opraHn3auuun

Mexgy paboTHukamm

MocTaBwumk (3.3.6) MoTpebuTtens (3.3.5)

OpraHusauus unu nuuo, OpraHusauus unv nuuo,
npenocTaensaioLiee nonyvatouiee
npoayKkuuio \npop.ykuum f
Undppactpykrypa (3.3.3) <—> [pousBoacTBeHHas KoHTtpakT (3.3.8)
<OpraHnsauma> COBOKYNHOCTb cpeaa (3.3.4) O6s3biBatoLLee
3aaHni, o6opyaoBaHus U Criyx6 COBOKYMHOCTb YCIIOBWI, cornawueHue
oGecneyeHmns, HeobXoanMbIX B KOTOPbIX BbINOMHSIETCS
ans yHKLMOHUPOBAHWSA OpraHusaLum pabota

PucyHok A.6 — MNoHATUA, oTHOCALLMeCs K opraHu3aumm (3.3)

Mpouenypa (3.4.5) <4—— [pouecc (3.4.1) <«— lpoaykuus (3.4.2)

YcTaHoBNEeHHbI cnocob CoBOKYNHOCTb PesynTar npouecca
OCYyLLECTBINEHUA B3aNMOCBA3aHHbIX
DeATensHOCTU VN1 B3aMMOAENCTBYIOLLIMX
unu npouecca BMAOB AeATeNbHOCTH,

npeoGpaaylou.mx BXoAbl

B BbIXOAbI \

MpoekTupoBaHue Mpoexr (3.4.3)
1 paspabotka (3.4.4) YHUKanbHbINA NPOLUECce, COCTOSILLMA
CoBOKYNHOCTb MPOLECCOoB, NEPEeBOasILLMX U3 COBOKYNHOCTU CKOOPAUHUPOBAHHbBIX
TpeGoBaHus! B YCTaHOBMEHHbIE W YNpaBnsiembix BUAOB AGATENLHOCTH
XapaKTepUCTUKU Unu cneurdukaumm C Ha4anLHOM M KOHEYHON AaTamu,
Ha NPOAYKLMIO, MPOLIECC WA CHCTEMY NPEeANPUHATLIN ANS AOCTIKEHNS Lienm,

COOTBETCTBYIOLEA KOHKPETHBIM TpeGoBaHusM,
BKJTIONAIOLLMIA OrpaHUYEHUs NO CpoKam,
CTOMMOCTU U pecypcam

PucyHok A.7 — MNoHATUA, OTHOCALMeCS K npoLeccam U npoaykuun (3.4)

Xapakrepucruka (3.5.1)
/ OTnmuTenbrlloe CBOWCTBO \

HagexHocTb (3.5.3) XapakrepucTmka MpocnexuBaeMocTb
CoGupatenbHbiii TepMUH, Ka4yectBa (3.5.2) (3.54)
NpUMEHAEMbIM Ans onUcaHnA Mpucywas npoaykumm, BO3MOXHOCTL NpocneauTs
CBOWCTBA FOTOBHOCTM W BANAIOLWINX npoueccy unm cucteme MCTOPWUIO, MPUMEHEHUS
Ha Hero cBoifcTB 6e30TKa3HOCTH, XapaKTepucTIKa, OTHOCALIAACA WM MECTOHAXOXAGHUO
PEMOHTONPUIOAHOCTU N 0BECNIEYEHHOCTH K TpeGoBaHMIo TOrO, YTO PACCMATPUBAETCA
TeXHWUYECKoro obcnyxmeaHuA
M peMoHTa

PucyHok A.8 — MNoHATUA, OTHOCALMECS K XapakKTepuctukam (3.5)
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Tpebo

BaHwue (3.1.2)

MoTpebHOCTb UNK oXxuaaHue,
KOTOpOE YCTaHOBIMEHO,

06bIuHO

npegnonaraeTca

Wnu siensieTca obsizatenbHbIM

DedexT (3.6.3) ««——»HecooTBetcTBME (3.6.2) —— CooTBeTCTBME (3.6.1)

HeBbinonHeHue HesbinonHeHue BbinonHeHue
TpeboBaHus, CBA3AHHOMO TpeboBaHusA TpeboBaHuA
¢ npearonaraeMbim
WINW YCTaHOBIEHHbBIM
Ucnonb3oBaHneM
Bbinyck (3.6.13)
PaapelueHue
Ha nepexoq,
K crneaytoLen
cTagum npolecca
Mpepynpexpaowee KoppekTtupyiowee Pa3peluenue Paspewenve
pencTteue (3.6.4) peucTteue (3.6.5) Ha OTKIIOHEeHHue Ha OTCTYNnreHue
Heiicteue, npeanpunsitoe  [eicTBue, npeanpuHsaToe (3.6.11) (3.6.12)
Ans ycTpaHeHns ANA yCTPaHeHNA PaspeLeHue PaspelueHue
MPU4MHBI MPU4MHBIL Ha UCMONbL30BaHNe Ha OTCTYNreH1e
noTeHLmanbHoro oGHapyxeHHoro WITW BbIMYCK NPOAYKLMM, OT MCXOAHbIX
HECOOTBETCTBUA HeCOOTBETCTBMS KoTopas YCTaHOBNEHHBIX
Wnn Apyrou noTeHUnansHo wnu apyroi He COOTBeTCTBYeT TpeGoBaHuii
HexenarenbHoM HexenarenbHoM YCTAHOBMBHHbIM K NPOAYKLWMM,
cHTyalumn cuTyauun Tpe6GoBaHWAM BbiJaHHOE 10 Hayana
¢ ee Npou3BOACTBa
Koppekuus (3.6.6) Ytunusaums (3.6.10)
Dewncrtewe, DencTBue B OTHOLLEHUN
npeanpuHAToe HEeCoOTBETCTBYIOLLEN
ONA yCTpaHeHus NPOAYKLUWUK, NPeanpuHATOS
06GHapy»XeHHOro ANA NpepoTBpalLEHns ee
HECOOTBETCTBMS nepBoHavYarnbHO NPEANoNaraeMoro
| MCMOonb3oBaHWUA
Mepenenka (3.6.7) CHuxeHue rpagauum (3.6.8)
Helictue, WsmeHeHve rpagauum
npeanpuHAToe HeCOOTBETCTBYIOLLEH
B OTHOLUEHWUM NpOAYKLUK ANs TOrO,
HECOOTBETCTBYIOLLEH 4TOGbI OHa COOTBETCTBOBANA
npoaykuuu Ans Toro, TpeboBaHWAM, OTNMYHBIM
4TOGbI OHa COOTBETCTBOBANA OT UCXOAHBIX
TpeboBaHuaM
PemoHT (3.6.9)

DencTBune, npegnpuHsaTOe
B OTHOLL@HWUW HECOOTBETCTBYIOLLEN
npoayKuUK Ans Toro,
yToGbl CAGnaTbL ee npuemnemoin
ANs npeanonaraemoro
MCNONb30BaHUA

PucyHok A.9 — MNoHATKA, OTHOCAWMECA K COOTBETCTBUIO (3.6)
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3HauuMMbie faHHble Wndopmaums, npeacrasneHHas
Ha COOTBETCTBYIOLLEM HOCUTENE
MpoueAaypHbLIA
BOKYMEHT
(He onpegeneH,
CM. NpUMeyaHue
K TEPMUHY
«npouenypan)
Cneuuduxkaumnsa PyxoBoacTBo MnaH kavyecTBa 3anuck (3.7.6)
(3.7.3) Mo Ka4yecTBy (3.7.5) HokymeHT,
HoxymenT, (3.7.4) Doxymenr, copiepxatumi
yCTaHaBnvBaloLLUMiA [lOKyMEHT. onpeaensiowmi, [AOCTUIHYTbIe
TpeboBaHus onpenenmou:wlﬁ Kakve npoLieaypb! pe3ynbTarhbl
cuctemy M COOTBETCTBYIOLLME unu canperenscrsa
MeHe/KMEHTA pecypchbl, KeM 1 Korga OCyLlecTBIIEHHOU
KayecTea AOIMKHLI NPUMEHSATLCA AesTensLHoCTU
opraHu3aumMm B OTHOLLIEHUW KOHKPETHOM

npoeKTa, NpoayKumw,
npoLecca Urnn KOHTpakTa

PucyHok A.10 — lMNoHATKA, oTHOCALLMECS K AoKYMeHTauuu (3.7)
OnpegeneHne

Axanm3a (3.8.7)
HeATensHOCTb, NpeanpMHMMaeMas
ONA YCTAHOBISHMSA NPUIOQHOCTY,
apeKBaTHOCTU U Pe3ynbTaTUBHOCTU
paccmarpuBaemMoro obnekra
AONA AOCTMXEHUS YCTaHOBINEHHbIX
Luenen

KoHTponb (3.8.2)
Mpouenypa oueHUBaHUsI

(He onpeneneH) \
O6bexTuBHOE

ceuaerenncTBo (3.8.1)

[aHHble, nogTBepxaalowme
HanM4Me UM UCTMHHOCTb
qero-nuﬁo

Bepudwmkauun (3.8.4) <—>BanuAauua (3.8.5)

MopTeepxaeHune MoareepxaeHue
nocpeacTBOM nocpeacTsoM
npeacTasneHns npeacTasneHus
06bEeKTUBHbIX 00BbEeKTUBHLIX

CBMAETENbLCTB TOro,
YTO YCTaHOBINEHHbIE

CBUAETenbLCTB TOro,
4YTO TpeboBaHus,

TpeboBaHus npegHasHa4YeHHbIe
6biny BbIMOMHEHbI AN KOHKPETHOro
MCMONb30BaHUsA
UV NPUMEHEHUS,
BbIMOMHEHbI

UcnbiTanue (3.8.3)
OnpepeneHue ogHoOI

COOTBETCTBUA NyTEeM HabnioaeHUs1 UMK HEeCKOMbKNX XapakTepucTuk

U CYXXAGHWIA, CONPOBOXAAEMbIX
COOTBETCTBYIOLLIMMU U3MEPEHUSIMU,

COrMacHO YCTaHOBINEHHOW
npouenype

UCMbITAHUAMU M KannbpoBKon

PucyHok A.11 — MoHATKSA, oTHOCALLMECS K oLeHKe (3.8)
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3aka34uK ayauta Mporpamma aygura MpoBepseman
(3.9.7) (3.9.2) opraHusauus
OpraHusauus unu nuuo, CoBOKYNHOCTb OIHOMO UIM HECKONbKMUX (3.9.8)
3aKasaBliee ayauT ayauToB, 3anniaHMpoBaHHbIX OpraHuaaumsi,
Ha KOHKPETHBIW Nepuog BpeMeHn MOABEPraloLLANcst
ayauty

M HanpaBreHHbIX Ha AOCTWKeHWe
KOHKPETHOM Lienu

O6nacTtb ayauta <€¢——————>» Ayaut (3.9.1) —» HabniogeHun ayauta
(3.9.5)

Cucrematniecknii, He3aBUCUMBIN

(3.9.13) )
CoaepxaHue 1 IOKyMEHTUpOBaHHbLIM NpoLiecc PesynbTaTbl OLLEHUBaHUA
M rpaHuLbLl ayauTa nony4eHusi CBMAeTeNIbCTB ayaura coGpaHHbIX CBUETENLCTE
U OOBLEKTUBHOIO UX oueHuBaHUA ayauTa no OTHOLLEHUIO
€ LeMNbi0 YCTAHOBNEHUS CTENEHN K KpUTEUSIM ayauTa
BbIMONMHEHUA COrmMacoBaHHbIX A

KpUTEpWeB ayauta

A

Mnan ayaura
(3.9.12)
OnucaH1e aenaTenbHOCTU
1 MEepOonpHUATHiA
no npoeeAeHuIo

ayguTa
\J \J
Kputepuu ayaura (3.9.3) Mpynna no ayamty (3.9.10) CsugetenbcTeo ayguta
COBOKYNHOCTb MOMUTUKK, OanH K HeCKoNbKO ayauTopos, (3.9.4)
npoueayp unu Tpe6oBaHui, NPOBOJSALLUMX ayaNT, 3anucu, nanoxeHue akTos
KOTOpbIE NPUMEHSIIOT npu HeobxoanMmocTm N apyras MHGopMaLKs,
B BUAe CCbINOK noaaepPXxXmMeaeMbixX KOTOpbLIE CBSI3aHbI C KpUTEPUSIMU
TEXHUYECKMMM SKCTIEPTAMM ayauTa u MOIyT 6bITh
NpoBEPEHDI
TexHu4ecknin akcnept @—p Ayaurtop (3.9.9) 3aknioyeHusn
(3.9.11) JNnuo, nponeMoHcTpMpoBaBLLee no pesynntaram ayauta
<Ayant> Nuuo, obnagatoLuee CBOM JIMYHbIE kauecTBa (3.9.6)
creumManbHbIMU 3HaHNSMN 1 obnagaioLee KOMMNETEHTHOCTbIO BbIXOTHbIE AaHHbIE
WIMK OMbITOM, HEOBXOAMMBIMM Ansi NpoBeAeHus ayauta ayauTa, NpefoCTaBneHHbIe
rpynne no ayaury rpynnoi no ayauTy nocrne
paccMoTpeHus Lene

ayauTa u Bcex
HabnioaeHuin ayguTa

KomneTteHTHOCTb (3.9.14)

<AyauT> Bblp@XeHHble NTM4HbIe
Ka4yecTBa U CNOCOGHOCTL NPUMEHSTb
CBOV 3HaHMS W HABLIKW HA NpaKTUKe

PucyHok A.12 — lMoHATUS, oTHocAmeca k ayauTy (npoeepke) (3.9)
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MeTtponoruyeckoe Mpouecc uamepeHun
noaTeepxaeHue (3.10.2)
npurogHocTtu (3.10.3) CoBOKYNHOCTb OnepaLmii,
CoBOKYNHOCTb OnepaLui, NPOBOAUMbIX C LIeSblo
NpoBOAUMBIX C Lienblo obecneveHust onpeaeneHns aHaveHns
COOTBETCTBUA U3MEPUTENBHOMO BeNU4MHLI

o6opynoBaHus TpeGoBaHUAM,
OTBEYAIOLLMUM €0 Ha3HaYeHUIO

Cuctema MeHeaXMeHTa <4— MeTponoruueckas

usMepeHun (3.10.1) cnyx6a (3.10.6)
COBOKYNHOCTb B3aUMOCBA3AHHbIX OpraHn3auuoHHas
WINN B3aNMOAERCTBYIOLLIMX CTPYKTYpa, Hecywas
aNeMeHToB, HeoGXoaMMbIX aAMWHUCTPATUBHYIO
ANs AOCTVKEeHUs! N TEXHUYECKYIO
MEeTpOJIOrM4YecKoro OTBETCTBEHHOCTH
noATBepXAEeHUs 3a onpepenexHve
MPUIOAHOCTM M MOCTOSIHHOIO 1 BHeApEHWe
yrnpasrneHus npoLeccamm CMCTEMbl MEHEMKMEHTA
n3MepeHusi N3MepPEeHn

UameputensHoe -«——p MeTponoruyeckan

obopynosanue (3.10.4) XapakTepucTuka
Cpeactsa uaMepeHui, (3.10.5)
nporpamMmHble cpeacraa, OtnnunTenbHas
3TanoHsbl, CTaHAapTHbIE 0COBGEHHOCTD, KOTOpast
oGpasubl, BcoMmorarternbHas MOXET NOBMUSITL
annaparypa unm ux Ha pe3ynbTarbl UBMEepPeHna

KOMOMHauus, HeobxoguMbie
Ans BbINOMIHEHMA npoLuecca
n3MepeHus

PucyHok A 13 — MoHATUA, OTHOCALMECS K MEHEeAXXMEHTY KadecTBa npoleccos usmepenus (3.10)

23



FOCT ISO 9000—2011

24

AndaBUTHLIN yKa3aTenb TEPMUHOB Ha PYCCKOM Si3blKe

Banuaauma........
L=T=T 0T T o] = 1| OSSOSO
BOBMOMHOCT M. ......ooiiiiiiiiie ittt ottt ettt oot ettt e ettt e et e et e e e et e et e et e e et e e e es e et ettt
BbINYCK
TPAMALIMSA . .......ooiiiii ittt ettt oottt ettt ettt
FPRYIIIIA MO @YIMTY ..ottt ee et e et ee et e ettt oot e oo et e e e e ee e e e ee e e e eatee et e ekt e et eeeae e e eaeeeeasee e
AelCTBNE KOPPEKTUPYIOLLEE ..............
OelicTBMe npegynpexapatouee. . .........
BeeKT ...
OOKYMEHT ..............

3aKa3uuK ayguTa
3aKJIloYeHuA no pesynbraTamMm ayauTa..
BAMMMOD ...ttt ettt a e h et e e h et e et e ehe e e e et e e e e et e et e
7]y Te oTeT o] Y E: T 1 3 ST OO U TSP
MHdpacTpyKTypa
MCTIBITAHME ... ..ottt ettt ettt ettt ee e e e et e ettt h ekt e ekt e e h ettt
KAUECTBO ......uuii ittt ot e ettt e ettt e et e e teeeee e ettt e e et et et e et e ke h ek e e eh e e et e e et e e e
KOMMETEHTHOCTb
KOMIMETEHTHOCTD SAYZIMT ™ .. ..oi ittt ittt ettt et e ee et e et e et et e e e et e e e e
KOHTPAKT ... ettt ottt ettt et e e e ettt e ettt et e e e e e e e e e e ekt ook e oo h e e e et e et et et e et e
KOHTPONb...........

KoppeKuma
e =T o I |V L - O USSP PSPPI
MeHegKMEeHT
MeHe)KMEeHT KauyecTBa
HAGTTEOLEHMS @YEMTA. ...ttt et e ettt ettt ettt e es e es e st e e ettt e e
HAOEXHOCTb ...

HecooTBeTCTBUe
OBECIEUEHME KAUGCTBA.. ... .o iuiiiiiiii ettt ee e ettt e ettt ettt e e e e e ek e e et e e e e e et e et e e tee e eae e e eae e eneees 3.2.11
obnacTb ayamTa...................cccoeeeiin.

obopyaoBaHue nsmepuTenbHoe
OPraHU3ALUMSA ..o
OopraHu3auus npoBepsieMas ...............
nepegenka.........
nnaH ayguTa..........
nnaH KayecTBa
MITAHUPOBAHME KAUECTBA.........ooiiiiiiiiii ittt et eeeee e et e et ettt e et e e et e et ee e ea e e e st e et e et es e s
noaTBepKAeHUe NPUrogHOCTU MeTporormyeckoe
MOSNUTUKA B OOTTACTU KAUECTB@ .........uiiuiiiiiiiiitit ettt ettt ettt e ettt ee ettt ee e ete et et te et enae s
TTOCT@ABLLIMK ... ... ettt ettt et e a e oo a e e et et e et e e e ke e he oot e e et e e st e e ee e e ee e e ea e e et e et e et e e e eeas
notpebuTenb ....................

nporpamMma aygura
FIPOIYKLIMS ... ..ottt ettt ettt e ettt e et et es et e e et e ee et e eh ekt eR e Rt ket et e s
npoekT
NpoeKTMpoBaHue U paspaboTka
NpocneXmBaemMocTb
NPOUEAYPa.........c..ccouvennn.

FIPOLLECC. ... ittt ettt ettt ekt e 42 et e At e et et h e ettt Rt et e
TIPOLIECC MUBMEPEHMSI ...t oottt ettt et e e e e et ea e et et e et e et e e e e et e e e eae e e eeees
npouecc KBanucukaumm
PASPELUEHNE HA OTKIMOHEHME ... i ittt ottt ettt oo e ettt ettt e e et e e e e ettt e e et te e e e et teeeenneeeaens 3.6.11
PA3PELUEHNE HA OTCTYIIIIEHME ... oottt ettt et et et e oo ettt e e en ettt e eh et e e es et e e e nee e e e et ee e e niee e s 3.6.12
Pe3YNBTAaTUBHOCTb ............vvveeiiiiin. e 3.2.14
01Ty T L OSSP UPRR USSR 3.6.9
PYKOBOACTBO BbiCLUee
PYKOBOOCTBO MO KAUECTBY ... iiiiii ittt e ittt ea e ettt ee ettt eeeas e eteeaas bt eeeaamt et ee e ettt et e an es et et e as naeteeeemtbeeeeanssbeaenannnaee e anes 3.7.4
CBUAETEIIBCTBO AYIMT@ ..o ittt ee et ettt e et e e et e ettt et e e et e e e et e e e et s e e et e e e et e e e et e e e e 3.94
CBUAETENBCTBO OOBEKTUBHORC .........coooiiaeaeee e e e e 3.8.1
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(o7 o3 =1V - PR 3.21
CUCTEMA MEHEIMKMEHT @, .....ooo e e 322
cucTemMa MeHeKMeHTa U3MepeHUi 3.101
CUCTEMA MEHEAKMEHTA KAUCCTBA ... ..oouom et oo e, 323
CIYKOA METPOTIOTMUGCKAN .......oiii ittt ettt ettt et e e et e ettt et e e e e et e e e e 3.10.6
CHUIKEHME TPALALIMM ......oooiiiiiiiiiie ittt et e e oo ettt e e ettt e et et e e e et et e e e ettt e e ea b e e e et ae e e e eatbeaeennsebeaessanes 3.6.8
COOTBETCTBUE ............ ....3.6.1
cneundukaums ...... ...3.7.3
cpena Npou3BOACTBEHHas ...... ...3.34
CTOpPOHa 3aMHTEepecoBaHHaA ... ...3.37
CTPYKTYpa OpraHU3aLuoHHas.................. ...3.32
TEXHUYECKUI IKCNEepT <ayaut> ..3.9.11
TPEOOBAHME ..ot e 3.1.2

yAOBNeTBOPEHHOCTb noTpeduTenei
ynyuluieHne KayecTBa
ynyulieHne nocTosiHHoe
YIPABIIEHME KAUECTBOM. ......uiiiiiiiitiiit ittt ettt etttk et e et et e oot et e oo e kbt e ettt e e ekttt e e bt et e ettt ee e et abee e e e e 3.2.10
yTunusauus
XAPAKTEPMCTUKA ...ttt ettt ettt ettt etttk ettt e bt et et ettt et ne et se e eae e
XAPAKTEPUCTUKA KAUECTBA.......oe. it eiiaiii ettt ettt ettt e ettt ettt ettt et e e e ek e e e et ekt e et et e eae et et e et et e e e e e e
Lenu B obnacTn KauecTBa....................

XapaKTepucTuKa MeTponormyeckas
adppeKTUBHOCTDb
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AndaBUTHbIN yKa3aTenb TEPMUHOB Ha aHIMTUUCKOM fA3blKe

auditclient...............

= UL [ oo T g o [V EY o] o TP
AU O I ..o e
auditevidence ...

=10 Lo [1 8 {TaTe T g o [ S T TSP E SO TP O ORI
21U Lo 11 o] = o 1 RSOSSN
audit programme ............ccccoeeeeiieiin

aUdit SCOPE......vviiiiiiiii e

AU BB, .. e
AU . ..
auditor ...

CAP@DIIILY ... e e ettt et e e
CAIAC OIS I . e e
COMPELENCE ..o

competence <audit>..................coe

CONCESSION ...

conformity........coooviiiiii

continual improvement ...................c..

COMET ST,
[olo] ¢ (=Te1 1 1] o TR USSR
corrective action
CUS OB . e

dependability ............ccccooii
design and development
AEVIAtION POIMIL. . e e ettt e e e
document..........ooooiiiini

1T (V=T o[- RSO RSTPSUPR
L= =T TSSOSO

Grade ..o

information................

infrastructure ...

INSPECHioN ........oooiiiii e

INEEIESTEA PAMY ... oo e e 3.37
(0T TaE=To [T 1 0T=Y o | PRSPPSO 326
[T e ez Yo =T 0= a1 RS YA =T o o OSSO 322
measurement management system 3.10.1
LT Y] (=T 0 0 T=T o o] fo e =T USSP 3.10.2
MEASUNNG EQUIPIMIENT. ...ttt ettt e et e e ettt e ettt e e et te e et e e e et te e e e 3.10.4
metrological characteristic..............cccooooiiii 3.10.5
Metrological CONTIMMEALION ... ... et et 3.10.3
metrological function ... 3.10.6
gL T aTe7 o] ¥ ] o114 V2SS P PR OPRRRN 3.6.2
ODJECHIVE EVIAENCE ... et e ettt 3.8.1
oL o =T 017421 (o] o SOOI 3.3.1
OrganiZatioNal STTUCTUIE .........eiii et e 332
PIEVENTIVE ... et et et et et e et e eh e e h e oo et e e en et e e ettt e e b e e e aeae e ane 364
[0 (o Ter=To [N ] £SO USSR 345

LoV LY=o U [ = o= USRS RPN 3.2.11
QUAIIEY CharaCteriSTIC. .........oii i 352
QUAIIEY CONTIOL ... e e ettt ettt e et e e e ettt e e ettt e e eee e 3.2.10
quality improvement
quality management
quality ManagemENT SYSTEML ... .o i et et e et e s 323
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LT SO TP OO T OSSP U PP SOOI POPROPPOPPROTROPOON 3.8.3
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BFACEADIITY ..ottt ettt e e tt e eaaa e e e e s e eneeesaeeeeaeeeetiee e 3.54
A2 116 £= o] o OO U U USSP PRRPPI 3.85
VEIIFICAtION ..ottt ettt et et e ettt et e e e e 3.84
Ao Q=T 11V (o] o =T 1 S OO U U U TSP RPP 3.34
Bubnuorpadusa
ISO 704 Terminology work — Principles and methods
ISO 1087—1 Terminology work — Vocabulary — Part 1: Theory and application
ISO 3534—2 Statistics — Vocabulary and symbols — Part 2: Applied statistics"
ISO 9001:2000 Quality management systems — Requirements?
ISO 9004:2000 Quality management systems — Guidelines for performance improvements®
ISO 10012 Measurement management systems — Requirements for measurement processes
and measuring equipment
ISO/TR 10013 Guidelines for quality management system documentation
ISP/TR 10017 Guidance on statistical techniques for ISO 9001:2000
ISO 10019 Guidelines for the selection of quality managements system consultants and use of
their services
1ISO 10241 International terminology standards — Preparation and layout
ISO/TR 13425 Guidelines for the selection of statistical methods in standardization and specification
ISO/IEC 17000 Conformity assessment — Vocabulary and general principles
1ISO 19011 Guidelines for quality and/or environmental managements systems auditing
ISO/IEC Guide2 Standardization and activities — General vocabulary
|IEC 60050—191 International Electrotechnical Vocabulary — Chapter 191: Dependability and quality
of service

|IEC 60050—191/A2:2002 International Electrotechnical Vocabulary — Chapter 191: Dependability and quality
of service: Amendment 2

VIM:1993 International vocabulary of basic and general terms in metrology, BIPM/IEC/IFCC/
ISO/OIML/IUPAC/UPAP
Quality Managements Principles Brochure?

ISO 9000 + ISO 1400 News (a bimonthly publication provides comprehensive coverage of international

developments relating to 1ISO’s management system standards, including news of
their implementation by diverse organizations around the world)®

ISO/IEC Directives, Part 2:2004 and Supplement

) He ony6nukoaH. (Mepecmotp UCO 10012—1:1992 n UCO 10012—2:1997).

2) C 15.11.2008 r. BMecTo ISO 9001:2000 geictayer ISO 9001:2008.

3) € 01.11.2009 r. BMecTo ISO 9004:2000 geiictyeT ISO 9004:2009.

4) Bpolutopa 4ocTynHa No aapecy B MHTepHeTe: hitp:/Avww.iso.ch.

5) PacnpocTpoHseTes LieHTpanbHbIM cekpuTapuatom MCO (sale@iso.ch).
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