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HAUMOHANBbHBIW CTAHJQAPT POCCUMMCKOW S®EOEPALUMUMU

TypucTckue ycnyru
YCIYIr' UHCTPYKTOPOB-NMPOBOOHUKOB
O6Lwue TpeboBaHuA

Tourism services. Services of instructors-conductors.
General requirements

DaTa BBepeHna — 2013—01—01

1 O6nactb NpUMeHeHuA

Hactoswwin cTaHgapT yctaHasnmneaeT oblyne TpebGoBaHWS K ycryraM UHCTPYKTOPOB-MPOBOAHUKOB U
PEeKOMEHAOBaH Af1s1 MPUMEHEHUs PUANYECKUMM NMLaMK, HE3aBUCUMO OT MX OpraHM3aLMOHHO-NPaBOoBON
chopmbl U hopMbl COBCTBEHHOCTH, U UHAMBMUAYANLHBIMU NPeANpPUHUMAaTENIMA, OKa3sbiBaLWUMUN TYPUCTCKNE
ycnyru.

2 HopmaTuBHbIe CCbINKU

B HacTosiWeM cTaHAapTe Ucnob30BaHbl HOPMaTBHBIE CChISIKW Ha criegyowwme cTaHaapThi:

FOCT P 50644—2009 TypucTckue yenyru. TpeboBaHus no obecneveHuno 6e3o0nacHoCT! TYpUCTOB

FOCT P 50681—2010 Typuctckue yenyru. NMpoektuposaHue TypUCTCKUX yCrnyr

rOCT P 52113—2003 YcnyrnHaceneHuo. HomeHknaTypa nokasatenen kayectsa

FOCT P 53522—2009 TypucTckue 1 3kcKypcuoHHblie ycryrn. OCHOBHbIE NONOXKEHUA

FOCT P 53997—2010 Typuctckue ycnyrn. Uidopmauus ana notpebutenein. O6wme TpeboBaHus

FOCT P 53998—2010 TypucTckue ycnyrn. Ycnyru Typusma Ansa niogen ¢ orpaHndeHHbIMY ousndecku-
MU BO3MOXHOCTAMU. ObLmne Tpe6oBaHuA

MpwumeyaHune—TpyNnonb3oBaHMN HACTOAWMM CTAHAAPTOM LieNnecoobpasHo NPoBepUTL AEWCTBUE CChINOY-
HbIX CTaHAAPTOB B MH(OPMaUNOHHOW cucTeme obwero nonb3oBaHuss — Ha oduunanbHoM cante PegepanbHOro
areHTCTBa No TEXHUYECKOMY PErYNMPOBaHNIO U METPONOrMKU B ceTU VIHTEPHET Unn No exerogHoMy MHMOPMaLUOHHOMY
ykazartenio «HauuoHnanbsHble cTaHgapTh!», KOTOPbIN 0NyGnMKoBaH Mo COCTOSIHUIO Ha 1 SHBapPA TEKYLWEro roaa, v no Bbinyc-
KaM exeMeCcsiHHOro MHpopMaLMOHHOTO ykasaTens « HaunoHanbHble cTaHaapThi» 3a Tekywmii rog. Ecnn 3ameHeH cebinoy-
HbI CTaHAAPT, HA KOTOPbIA AaHa HeJaATUPOBAHHAS CCbINKA, TO PEKOMEHAYETCS UCMONb30BaTh AENCTBYIOLWYI0O BEPCUIO
3TOro CTaHAapTa C y4eTOM BCEX BHECEHHBIX B AAHHYI0 BEPCUI0 n3MmeHeHui. ECnmu 3ameHeH CCbINoYHbIN CTanAapT, Ha KOTo-
pbi AaHa AaTUPOBAaHHAs CChINKA, TO PEKOMEHAYETCA NCNOMB30BaTb BEPCUIO 3TOTO CTaHAAPTA C YKa3aHHbIM BbilLe rofoMm
yTBepxaeHusi (NpuHsATUs). Ecnn nocne yTeepxaeHna HacToOsWEro cTaHAapTa B CCbINOYHbIN CTaHAAPT, Ha KOTOPLIA AaHa
AaTMpoBaHHas CCbiNka, BHECEHO U3MEHEHWE, 3aTparuBaoLLee MonoxXeHWe, Ha KOTOPOe AaHa CCbINKa, TO 3TO NOMNoXeHue
pekoMeHzayeTCs IpUMeHsiTb 6e3 ydyeTa AaHHOro n3ameHeHusi. Ecnm ceolfiovHbIn cCTaHaapT OTMeHeH 6e3 3ameHbl, TO Nnono-
KeHue, B KOTOPOM AaHa CChiNKa Ha Hero, PEKOMEHAYETCH NPUHSTB B YAaCTK, HE 3aTParMBaloLen 3Ty CCbINKY.

3 TepMuHbI M onpeaeneHus

B HacToAwem ctaHgapTe npuMeHeHbl TepMuHbl no FOCT P 50644, TOCT P 50681, TOCT P 53522, a Tak-
Xe cneayowme TepMUHbI C COOTBETCTBYIOLMMW onpeaeneHnsMn;

3.1 vMHCTpyKTOp-NpoBOAHUK: PUnyeckoe NUUO (rpaxaaHuH), UMetoLlee cneumanbHyo NOAroTOBKY U
HaBbIKW, COMPOBOXAAtoLLEee OpraHU3OBaHHY TYPUCTCKYIO Ipynny UivM 0gHOro TypucTa Ha TYPUCTCKOM/3KCKYpP-

Uspanne ochpmumnansHoe
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CMOHHOM MaplupyTe, obecneuunBaiollee ux 6e30nNacHOCTL U AeNCTBYyollee B COOTBETCTBUM C JOrOBOPOM,
3aKNOYEHHBIM C TYpOnepaTopoM UITU IKCKYPCUOHHOWN OpraHu3aLueil ¢ ykasaHuem nofiHoMoUnii  OTBETCTBEH-
HOCTW.

3.2 ycnyru UHCTPYKTOPOB—NPOBOAHUKOB: YCNYru, NpeaocTaBnsemMble UHCTPYKTOpaMU-NpoBOaHUKa-
MU Ha TYPUCTCKUX MapLUIpYyTaX, BKIoYas NoaroToBKy, opraHusaLumio v nposBeaeHne NyTelecTBUIA C akTMBHbIMM
cnocobamn nepeaBWKeHWs], OCYLLIECTBIISIEMbIE B COOTBETCTBUW C ICFTOBOPOM, 3aK/IlOYEHHbLIM ¢ TypornepaTo-
POM WK 3KCKYPCUOHHOM opraHusaLmei ¢ ykasaHueM UxX NoSIHOMOUMIA M OTBETCTBEHHOCTU.

MpuMeyaHune— TepMuHbl «TypU3M», KTYPUCTCKAS AEATENBHOCTb», «TYpPONepaTop», «TypareHT», KTYpucT-
CKVUIA NPOAYKT», KTYPUCTCKas UHAYCTPUSI», Kpeanusauus TypuCcTCKOro NpoayKra», « TypucT» NPUMEHEHbI B 3HAYEHUM, yCTa-
HoBrneHHom PegepanbHbIM 3akoHoM «O6 0CHOBax TypUCTCKOW AesTenbHocTU B Poccuiickor Geaepaumm» [1].

4 OcCHOBHbIe NONOXeHus

4.1 Ycnyrm WHCTPYKTOPOB-MPOBOAHWUKOB SBMAIOTCS COCTABHOW YacTbl TYPUCTCKOTO MpoAyKTa wiu
TYPUCTCKUX YCIIYT, peanunayeMblX TypornepaTtopamu/TypareHTaMn n MHAMBUAYanbHbIMU NpeanpuHUMaTe IAMU.

4.2 Ycnyrn MHCTPYKTOPOB-MPOBOAHWUKOB OKa3blBaOTCS Ha TYPUCTCKUX MapLUpyTax, NpeAcTaBrsowmx
MOBBILLEHHY OMAaCHOCTb, C aKTUBHBIMI CriocobamMu nepeaBMKeHNs, B TOM YMce NellexoaHblX, FopHO-NeLle-
XOAHbIX, NbBKHbBIX, BENOoCUMedHbIX, KOMMNMEKCHBIX TYPUCTCKMX MapLupyTax ¢ MCMOMb30BaHUEM pasfUYHbIX
TpaHCNOpPTHbLIX CPEeACTB, a TakkKe Npu opraHn3aLn akTMBHOro OTAbIXA.

4.3 KOoCHOBHbIM yCnyram MHCTpYKTOpa-npoBOAHMKa OTHOCAT:

- ycnyrnno obecnevenunto 6e30MacHOCT M TYPUCTOB Ha TYPUCTCKUX MapLUpyTax;

- MpoBedeHmne NHCTPYKTaXeln TYPUCTOB, B TOM Yuncrie no obecneyeHunto 6e3onacHocTu;

- 0byyeHue HaBbIkaM NPU 3aHATUSX aKTUBHBIMU BUAAMU TYPU3Ma 1 OTAbIXA U NPU COBEPLUEHUU TypUCTa-
MW MyTewecTBMN Mo MapLUpyTam C akTUBHBIMW criocobamMu nepeaBnKeHNs, BKtoUaa obyyeHne oCHoBaM anb-
MUHUCTCKNX HaBbIKOB, HABLIKOB FOPHO-IbIXKHOMO TYpM3ama, HaBblKOB BOAHbLIX BUAOB Typuama u ap.;

- yCryruno opraHvsalum Ha MapLUpyTe NepeBO30K TPaHCMOPTOM pasfiMiHbIX BUAOB, pasMeLleHns (Npo-
XKUBaHUS), NUTaHWA, gocyra un ap.

4.4 KpononHuTensHbIM yCnyram MHCTPYKTOPOB-NPOBOAHUKOB OTHOCAT:

- KOHCarnTWHroBble, BKMOYas BONPOCHI OpraHM3aLmmn nyTewecTBMi ¢ akTUBHBIMKU cnocobamn nepeasu-
XeHus 1 obecnedyeHns 6€30MacHOCTU Ha MapLUpyTe;

- WHpOPMaLMOHHO-PeKNaMHble YCIyru, B TOM Y1cne no sonpocam 6e3onacHocTu, cTpaxoBaHWUs U MAHU-
MU3aLnn PUCKOB A1 TYPUCTOB, YCIYTU NpokaTa TYPUCTCKOro CHapsbkeHus, 060pyaoBaHns U MHBEHTapS;

- npepocTaBfeHne MHPOPMaLMOHHBIX MaTepUanos, TYPUCTCKUX CXEM, ONUCAHWUIA MapLLPYTOB U ecTec-
TBEHHbIX NPENATCTBUNA;

- YCNyrnnoopraHvsauuuv gocyra, B TOM YMche NpoBeaeHne passrekaTenbHbIX MeponpuaTui, aHuMauu-
OHHBIX NPOrpamMM U T. n.;

- nposeAeHne pU3KynbTYPHO-0340POBUTENbHBIX U CNOPTUBHBIX MEPONPUATUI (YTPEHHSIA 3apsaaka, Npo-
6exKn, CopeBHOBaHUS Mo NMaBaHuio 1 ap.);

- NponaraHay 30opoBoro obpasa XusHu;

- nHauBuayanbHoe obCcnyXnBaHne TYPUCTOB Ha MapLUpyTax, B TOM Y1Cie TYPUCTOB C OrpaHUYeHHbIMU
bu3nYEeCKUMN BO3ZMOXKHOCTAMMU;

- ycnyr poTo- U BUAEOCHEMKN NO Npocbbe TYpUCTOB/3KCKYPCAHTOB;

- 0BYCTPOMCTBO MECT rpYNMoOBOro v UHAUBUAYANBHOMO OTABIXA U/UIMU HOYEBOK TYPUCTOB.

5 O6wme Tpe6GoBaHUA K yCnyraM MHCTPYKTOPOB-NPOBOAHNKOB

5.1 Ycnyrm MHCTPYKTOPOB-NPOBOAHUKOB U YCNOBUS X OKasaHUs AOMMKHbI BbITb 6e30nacHbl 4N XXU3HK,
300pOBbA U UMYLLIECTBA TYPUCTOB U OKpYXKatoLen cpeabl U COOTBETCTBOBaTL TPeBOBaHMAM, YCTaHOBAEHHBIM
denepanbHbIMU 3aKOHaMU U HOPMaTUBHBIMW AOKYMeHTamMu, AelcTByolwmMMK B Poccuiickoin degepauimm [1],
[2], 3]

5.2 B npouecce okasaHusa yCnyr akTUBHBIX BUAOB TYPU3Ma NHCTPYKTOPbI-NPOBOAHUKM AOMKHEI o6ecne-
YNTb NprYeMNEMBIA YPOBEHb pUcKa ANS XKMU3HW, 340POBbS U MMYLLIECTBa TYPUCTOB.

5.3 TypucTckne ycnyrun, oKasbiBaeMmble WUHCTPYKTOPaMu-npoBoAHUKaMW, AOMMKHbI COOTBETCTBOBATb
HasHaveHuo N oTBeYaTb CriedyoLwnm TpeboBaHaM:

- BesonacHocTu B cooTBeTcTBUM ¢ TOCT P 50644
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- TOYHOCTM U CBOEBPEMEHHOCTU UCTIONTHEHUS;

- BPrOHOMMWYHOCTMU;

- koMcopTHOCTH;

- 9CTeTUYHOCTY;

- nHpopmatmeHocTu B cooTBeTcTBUM ¢ TOCT P 53997,

- poctynHocTu B cooTBeTCcTBUM ¢ TOCT P 53998.

5.4 WHCTPYKTOPBI-NMPOBOAHWKA OKa3bIBalOT TYPUCTCKUE YCIYTrU B COOTBETCTBUM C AOrOBOPOM O peanusa-
LN TYPUCTCKOro NPoAyKTa Ui JOrOBOPOM BO3ME3AHOI0 OKasaHUs TYPUCTCKUX YCIYT.

5.5 UHcTpykTOpBbI-NPpOBOAHUKA 3a61aroBpeMeHHo NpeaocTaBnsaioT TypUcTam NosHy, Heobxoaumyto n
[0CTOBEpHY10 MHopMaLMIo 0 MapLLpyTe MNyTeLecTBUs, KIMMaTUYeCK1X 1 NOroAHbIX ycnosusix. TpebosaHus K
cogepxaHuio nHpopmavuunm aAnsa notpebutener Typuctekux yenyr onpegenersl 8 FOCT P 53997.

5.6 [o BbIxoaa Ha TYPUCTCKUIA MapLLPYT UHCTPYKTOP-NPOBOAHUK AOMKEH:

- MU3yu4uTb NacnopT TYPUCTCKOro NoxoAa C ykasaHWeM nnaHa NnpoxoxaeHusa mappyTa, MHdopmauuio o
€ro NPOAOIKUTENbHOCTH, yYacTKax NMOBbILUEHHOW CMOXHOCTN, MecTax Hounera, npuioTax, MecTax pacnosioxe-
HUS YKPBITUIA, MYHKTOB MEAULIMHCKOW MOMOLLIM, MYHKTOB CBSI3U U T. A4.;

- NMPOBECTU UHCMEKLMOHHBIA OCMOTP MapLLpyTa;

- MpPOBECTM aHanM3 BO3MOXHbIX PUCKOB A1 TYPUCTOB Ha MapLUpyTe U NpeaycMoTpeTb Mephbl s CHUXe-
HUS BbISIBMEHHbIX PUCKOB A0 NPUEMIIEMOr0 YPOBHS (0becneuntb TYpUCTOB HEOBXOAUMBIM CHapsiKeHUem,
obopygoBaHuemM nT. n.);

- NpefocTaBvTb OpraHU3aTopy NyTelecTBus MHchopMauuio o cBoel kBanudukauum ¢ npegbsiBrieH eM
COOTBETCTBYIOLLUX JOKYMEHTOB;

- MpOBEepUTb HanNU4Me MegULIMHCKOrO CTPaxoBaHUs y TYPUCTOB U Npyu HeoBX0AMMOCTU — CTpaxoBaHusl
DOMOIMHUTENbHBIX PUCKOB (Hanpumep, Npyu NpoBeAeHUU 3KCTpeManbHbIX MyTelwecTBUA cTpaxoBaHWe OT
Hec4YacCTHbIX CRy4aeB UM CTPaxoBaHUe UMYLLIECTBA U T. M.);

- NPegocTaBUTb KaXKAOMY TYPUCTY MOMHYI0, JOCTOBEPHYI0 U HeobxoaMMyto uHdopmauuio (B TOM yucrne
kapTorpadmueckyo TPoAYKLMIO) O TYPUCTCKOM MapLUpyTe, COCTOAHUN NPUPOAHBIX 06 bEKTOB, PacoNoXeHHbIX
Ha MapLupyTe (NaBOAKN, ONOM3HU, KaMHenaabl), 06beKTOB TPAHCMOPTHON, UHXEHEPHOMN U TYPUCTCKON UHdpac-
TPYKTYPbI (A0POT, MOCTOB, KOMMYHMKaLMIA, NPUIOTOB, OGbEKTOB NUTAHUA U T. A4.);

- MpPeaocTaBnTb MHYHO MHOopMaLMIo, Heobxoanmyto Ansa obecneveHns 6e30NacHOCTU XNU3HW, 340POBbSA
1 MMYLLIECTBA TYPUCTOB M NPeAoTBpaLleHUs TpaBMaTu3Ma;

- MPOBECTU MHCTPYKTaX TYPUCTOB, B TOM 4ucre no obecneveHuUto 6€30MacHOCTU B COOTBETCTBUU C
FOCT P 50644 c yueToMm cneLmduki Bruaa TYpUCTCKOro NyTellecTBus (MapLupyTay);

- MPOBEPUTb B crydae HeoBXoANMMOCTU OOKYMEHTBI O NpoBedeHUn NpodunakTuIecknx MeauLMHCKUX
MPUBMBOK TypuUcTam u/unm Hanuuue cripaBku 0 COCTOSIHUM 340POBbLSA TYpUCTa.

5.7 NHdopmauusi o TyprcTcKoM MapLLpyTe JOSDKHa codepaTb cregyoLlne cBeeHuUs:

- paTy, MecTo (HacemneHHbIM MyHKT) Havara v OKOHYaHWs MapLupyTa (Tpacchl TYPUCTCKOro noxoaa), Konm-
YeCTBO, BMAbI U CIOXKHOCTL NPENsATCTBUN, 0c0BeHHOCTUN penbeda, KnuMaTuyeckne yernoBusa U T. n.;

- TenedoHbl SKCTPEHHOW CBSI3WN, PaAMOYaCTOTbl 1 NMO3bIBHbIE, CXEMbl ONOBELLEHUs U CeaHChbl CBA3U, Mec-
Ta AUCnoKaLum pernoHanbHbIX cryx6 MunmucTepcetea Poccuitickon egepaLimm no genam rpaxaaHckon obopo-
Hbl, Ype3BbIYaHbIM CUTYaLMSAM U NIMKBUAALMMW NOCNEACTBUIA CTUXUIAHBIX 6eacTauii (MUC);

- MHdopMaLMIO O BO3MOXHOCTSAX NPOBEAEHUNA cnacaTenbHBIX MEpPOrpUATUIA, 3BaKyaLMm U oKkazaHnd Ha
mMapLupyTe KBanmduLmpoBaHHON MeaNLIMHCKON MOMOLLN;

- MHpopMaLMIO O KaTEroPUM CIOXKHOCTU MapLUpyTa (415 KaTeropuiiHbIX MapLIpPyTOB);

- MHcpopMaLMo O NPUMEHAEMOM NHANBUAYATLHOM U FPYNMOBOM CHAPSHKEHUN U SKUMMPOBKE, BKoYas
cpeacTea MHONBMAYaNbHOW 3aLUTh;

- npaBuna nonb3oBaHUsa cpeacTsamMu MHANBUAYabHOM 3aLLUMThI (CTPaXOBOYHbLIMY BEpEBKaMU, LWemMa-
MW, negopy6amm U pyrumM CTPaxoBOYHbIM, COPTUBHBIM W NOXOAHBIM CHApPSXKEHNEM U Mp.);

- MeguuMHCKUe NpOTUBOMNOKa3aHMs K U3NYECKUM 1 NCUXMYECKUM Harpyskam npu npoxoxaeHnn Typuc-
Tamun MapLupyTa;

- peanbHble M NPOrHO3MPYEMEIE KNUMaTUYeckme, 6apoMeTpuyeckme, NorogHble yCroBrs Ha MmapLupyTe,
BO3MOXHbI€ ONacHOCTW U Mepbl MO UX NPeAoTBPAaLLEHULO.

5.8 WNHCTPYKTOP-NPOBOAHMK HA MapLUpyTe NyTeLLIeCTBUSA UK TYPUCTCKOro noxoaa Ao/MKeH UMeTb:

- MacnopT Tpacchkl TYPUCTCKOTO NOX0AA;
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- CMUCOK TYPUCTOB C yKasaHWeM BO3pacTa U KOHTaKTHOM MHbopMaLumuy;

- CXeMy MaplupyTa ¢ ykasaHWeM yPOBHS OMAacHOCTU U KaTeropum CIoXHOCTM MapLUpyTa, a TakKe «TaKTu-
YyecKUin NnaH» 1 «nnad 6830nacHOCT M» MapLUpyTa ¢ NoApoBHEIM OnucaHuem AeUCTBUM TYPUCTOR, UHCTPYKTO-
pa-NpoBoAHVKa, cracaTenei B crydvyae BO3HUKHOBEHUSI Ype3BbiYaiHbIX CUTYaUuid, BKovas TenedoHbl
3KCTPEHHOM CBA3M, YacTOThkl PaAMOCBA3MN, BpEMS BbIXoda Ha CBA3b M Np.;

- CMUCKM NTUYHOTO U rpYNMNOBOro TYPUCTCKOrO CHaPSXKEH NS,

- peKkoMeHaaLum No KOMMIIEKTOBaHMIO TYPUCTCKOrO CHaPSKEHUS U UHBEHTapS;

- pacnucaHve paBoTbl TpaHCMopTa, Y3MoB CBA3W, agpeca PacrofIOKEHUst NMYHKTOB MeaWULMHCKON
MOMOLL;

- MeaMWLMHCKYto anTeuky ¢ HaGopoM MeanKamMeHTOB;

- [JaHHble 0 paLMoHaXx NUTaHUsA (4ns TYPUCTCKOro noxoaa) ¢ MHhopMaLmMeit 0 BO3MOXHBIX MeCTax nonos-
HEHWsI NPOAYKTOB;

- CMeTy pacxodoB Ha TYPUCTCKUIA MoXos;

- KapTy panoHa TYpUCTCKOro noxoda ¢ HaHeCeHHbIMU Ha He il OCHOBHLIM M BCrioMoraTeNbHbIMU MapLupy-
Tamu, 0603HaYeHHBIMW HanpaBneHUAMM ABUKEHUS!, MECTAMU HOYMNeros, OCHOBHLIMW MecTamu Ans nposese-
HMA DOTO-, BUAEOCHEMOK U APYTMU opueHTMpamMi. KapTy AONOMHSOT 3CK13aMu Hanboree CroXHbIX y4acTKoB
noxona c ykasaHvueM crocoBoB U NyTei MX NpeoaoneHus.

5.9 Ha Typu1cTcKoM MapLupyTe UHCTPYKTOP-NPOBOAHUK AOMKEH:

- MOCTOSIHHO KOHTPONUpoBaTh cobniogeHune TypucTamm Tpe6osaHuUin NMYHON GesonacHoCTH;

- MHOPMUPOBATL TYPUCTOB O BOSHUKHOBEHMUW Yrpo3bl 6e30MacHOCTM Ha MapLLpyTe;

- oKasblBaTb NOMOLLb TYpUCTaM MU BO3HUKHOBEHUW YpeaBblHaliHbIX CUTYaLIWii U HecYacTHLIX Criyvaes B
COOTBETCTBUM C «MNraHom 6e3onacHoCTU» MapLpyTa;

- oKasblBaTb NEPBY MeAWULMHCKYI0 MOMOLLb NOCTpaaaBLUMM TYPUCTaM M OpraHn3oBbLIBATL AOCTABKY
NoTepneBLUMX B MeaNLMHCKAE YUpexXaeHuUs;

- MPUHATL Mepbl ANA o6ecrneyeHns COXPaHHOCTU UMYLLECTBA TYPUCTOB;

- NPUMeHsITb creumnanbHble cpeacTBa MHAMBMAYANbHOW 3alWuTLl TYPUCTOB M CUCTEMBI OMOBELLEHNA B
cny4ae BO3HUKHOBEHMWSA Yrpo3bl 6e30MacHOCTH,

- HesameanuTensHO MHGOPMUPOBAaTL PYKOBOAUTENSA TYPUCTCKON opraHusauun, deaepanbHbIn oprad
UCTMIONHUTENBHOW BNACTM B cdhepe TypusMa, opraHbl MECTHOIO camoynpasrieHust, cnyx6bl MUC 1 sanHTepeco-
BaHHbIX ML, 0 Ype3BblvaiiHbiX MPOUCLLECTBUSIX HA MapLLpyTe;

- NPUOCTAHOBUTL MyTeLIecTBUE B Cllydae Yrpo3bl BOSHUKHOBEHUS YPE3BLIaNHOrO NPOUCILECTBUA (CUTY-
aLm) 1 BbIBECTU TYPUCTOB B Ge30MacHyto 30Hy.

6 TpeGoBaHMA K MHCTPYKTOPaM-NPOBOAHMKAM

6.1 KokasaHuio ycryr MHCTPYKTOpa-NpoBoAHMKa AOMYyCKaloTCsA nuLa He Mnagwe 18 neT, uMetowwue cne-
uManeHyto NoAroToBKY, 3HAHUSI M BNaJetoLLue HaBblkaMmy NPOXOXAEHUS MapLUPyTOB NOBLILIEHHOW OMacHOCTU
opraH13auum nyTelecTBUN C aKTUBHLIMU criocobamu nepeaBuKeHUsI.

6.2 UMHCTPYKTOPLI-NPOBOAHUKA AOIMKHBI NPOUTU aTTecTaluio B PermoHanbHbIX opraHax rocyapcTBeH-
HOW BNacTu B cchepe TypuaMa Ui YNorTHOMOYEHHBIX UMW OpraHn3aLmMsaX Ha COOTBETCTBUE KBanudukaLumm u no
KOHKPETHbIM HarpaBrneHUsIM aKTUBHbIX BUAOB TYpU3ma.

6.3 WHCTpYKTOPLI-NPOBOAHUKN, ABNSIOLLMECS COTPYAHUKAMU TYPUCTCKUX OpraHU3aLui, OCyLLECTBIAIT
CBOI0 AeATENMbHOCTb HAa OCHOBAHWUW AOIPKHOCTHBIX MHCTPYKLMA.

6.4 WHCTPYKTOPLI-NPOBOAHWUKMA AOMKHBI UMETb OMbIT paBoThl MO OpraHU3aLUMmM NyTEeLeCTBUIA C aKTUBHbI-
MK cnocobamm nepeaBKEHNS.

Mpn oTcyTcTBUM onbiTa paboTkl MHCTPYKTOP-NPOBOAHUK AOMKEH NPONTU CTAXMPOBKA HA TYPUCTCKUX
mMapupyTax.

6.5 WHCTpYKTOPbI-NPOBOAHWUKM A0IKHBLI 06nagaTh HeobXxoAUMbIMU 3HAHUAMU U HABbLIKAMM M0 OKa3aHUIo
AospavebHon MegULMHCKON NOMOLLU, BNaAeTb OCHOBAMM MCUXOOrMN ManbIX Py U OCHOBaMM 3KCKYPCUOH-
HOW paboThbl.

6.6 MpeacraButenu TypucTckoro-cnopTuBHoro cotoza Poccun (TCC) npoBoadat obyyeHue n ctaxnpos-
kv B cooTBeTcTBUM ¢ TpeboBaHusiMu TCC 1 caaloT ak3aMmeH MapLLPYTHO-KBaNUMUKALIMOHHON KOMUCCUN.

6.7 WHCTPYKTOPBLI-NPOBOAHWUKA AOSIKHBI MOBLIATHL CBOIO KBanudukauuio u npodeccuoHansHoe mac-
TepCTBO C NEPUOANYHOCTBIO HE pexke OHOTO pasa B ABa roaa.

4
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7 OueHKa U KOHTPONb KayecTBa OKa3aHUA YCINyr MHCTPYKTOPOB-NPOBOAHMKOB

7.1 Ka4yecTBO TYpUCTCKUX M IKCKYPCUOHHBIX YCNYT Ha pa3fnyHbIX 3Tanax nx okasaHusi OLLeHNBaT B COOT-
BeTCTBUM ¢ TpebosaHnsimn FTOCT P 52113.

7.2 OUuEeHKY 1 KOHTPOTb Ka4ecTBa OKa3aHUsi TYPUCTCKUX 1 SKCKYPCUOHHBIX YCIYT OCYLLECTBASIHOT YMOHO-
MOYEHHble opraHbl (opraHusaunn) B npeaenax cBoen KoMneTeHLMN B COOTBETCTBUM € 3aKOHOAATENbCTBOM
Poccuiickon Pegepaumu.

7.3 YcTaHOBMEHNEe HOPMUPYEMBIX XapaKTepucTuk/nokasatenen Ans Kax4oW YCcnyru, okasblBaeMoi
WHCTPYKTOPOM-NPOBOAHNKOM, OCYLLECTBNAETCA TYPUCTCKOM opraHusaluen B 3aBUCMMOCTU OT ee BuAa U
HasHavyeHua. Ons kaXkaon XxapakTepucTUk/nokasaTenst ycnyrn AomkHbl BblTb yKasaHbl npuemnemble Ans
noTpeduTens n CNONHUTENSA 3HAYEHUS.



rOCT P 54602—2011

Bu6nuorpadun

[11 <®enepanbHbil 3akoH oT 24.11.1996 1. Ne 132-d3 «O6 ocHoBax TYPUCTCKON AeATenbHocTH B Poccuinckon Pegepa-
uMmny B pegakummn degepanbHbiX 3aKOHOB C M3MEHEHVAMU M QOMONHEHNSAMMN

[2] 3akon Poccuiickoi ®eaepauym oT 07.02.1993 r. Ne 2300-1 «O 3awmTe npae notpebutenei» B pegakuum depe-
parbHbIX 3aKOHOB C U3MEHEHUSIMU U JOMNONHEHUSIMK

[3] MpaBuna okasanWs yCryr No peannaaumumn TYPUCTCKOrO NPOAYKTa, YTBEpKAEHb! NocTaHoBneHreM [paButensciea
P® ot 18.06.2007 r. Ne 452



rOCT P 54602—2011

YK 658.386:006.354 OKC 03.080.30 T50 OKCTY 0131

KntoueBble C€noBa: WMHCTPYKTOPBI-MPOBOAHWKA, TYPUCTCKUE YCMYrn, YCMAYrM WHCTPYKTOPOB-NPOBOAHMKOB,
TYPUCTCKMA MapLLpyT




Penaktop O.A. CmosHosckas
TexHuveckuii penakrop B.H. MNpycakoea
Koppextop E.A4. OdyneHesa
KomnbloTepHas Bepctka M.A. HanelkuHol

CpaHo B Habop 27.01.2014.  TMognucaHo B nevats 04.02.2014.  ®opmar 60 x 84%. lapHuTypa Apuan.
Yen. ned. n. 1,40.  Yu.-usag. n. 0,70. Tupax 88 oaka. 3ak. 179.

M3paHo n otnevaTtaHo Bo Iyl « CTAHOAPTUH®OPM», 123995 Mocksa, MpaHaTHbIi nep., 4.
www.gostinfo.ru info@gostinfo.ru


https://meganorm.ru/mega_doc/norm/prikaz/31/gosudarstvennaya_poverochnaya_skhema_dlya_sredstv_izmereniy_373.html
https://meganorm.ru/mega_doc/fire_update_31052025/postanovlenie/0/postanovlenie_chetvertogo_kassatsionnogo_suda_obshchey_304.html
https://meganorm.ru/Data1/9/9001/index9796.htm

