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MpeaucnoBue

Llenu n npyHumnel ctaHgapTusaummn B Poccuitickoii @egepavumm yctaHosneHbl PeaepanbHbiM 3akOHOM OT
27 nekabps 2002 r. Ne 184-03 «O TeXHUYECKOM perynnpoBaHumny», a npasuna npuMeHeHus HauMoHanbHbIX
ctaHgapToB Poccuiickoin deaepaunm — FOCT P 1.0—2004 «CtangapTtusaumsa B Poccuiickon degepauunn.
OCHOBHBbIE MONOXEHUSI»

CBefeHUs o cTaHgapTe

1 PABPABOTAH ®enepanbHbiM rocyaapcTBeHHbIM GHogeTHbIM 0bpasoBaTenbHbIM yYpexaeHnem
BbicLUero npodeccuoHansHoro 06pasoBaHus « MOCKoBCKUIA rocyaapCTBEHHbIA CTPOUTENbHbIA YHUBEPCUTET»
(re0Y BIMO «MICY»)

2 BHECEH YnpaBneHnem TeXHU4ecKkoro perynmpoBaHus n ctangaptusal i degepanoHoro areHTcTea
Mo TeXHNYecKoMy perynnpoBaHuio U MeTponorim

3 YTBEPXAEH M BBEAEH B JENCTBWE Mpukasom ®eaepanbHOro areHTCTBa o TEXHAYECKOMY pery-
nvpoBaHuto N MeTponorim ot 8 HosiBps 2012 . Ne 701-cT

4 BBE[OEH BMNEPBbIE

UHopmauus 06 usMeHeHUsIX K HacmosiuieMy cmaHOapmy nybrnukyemcsi 8 exe200Ho uzdasaeMoM
UHGbOpMaUUOHHOM yKa3zamerne «HauyuoHanbHbie cmaHOapmbi», a MEKCM U3MEeHEeHUU U Mornpagok — 8 exxeme-
CAYHO U30asaeMbiX UHGHOPMAUUOHHBIX yKazamensax « HayuoHansHbie cmaHdapmbl». B ciyyae nepecmompa
(3ameHbI) unu ommeHbl Hacmosiueeo cmarHdapma coomeemcmeyiowjee yeedomieHue 6ydem onybnukosaHo
8 eXXxeMeCsYHO U30asaeMoM UHPOPMaUUOHHOM yKasamene «HayuoHanbHsie cmandapmel». Coomeemcemesy-
rowas uHbopmayusi, yeedoMIIeHUEe U meKcmbl pa3Melyaromces makxe 8 UHghopmayuoHHol cucmeme obujez0
1011b308aHUsT — Ha oghuluansHoM calime PedepaiibHO20 ageHMcmeaa 10 MEXHUYECKOMY pe2ynupo8aHuio U
Memponoauu 8 cemu VlHmepHem
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HacToswuii cTaHaapT He MOXET BbITb MOMHOCTBIO UMK YaCTUYHO BOCTIPOU3BEAEH, TUPaXKMPOBaH 1 pac-
MpocTpaHeH B kadyecTBe odurLmanbHoro uaaaHus 6es paspelleHusa deaepanbHOro areHTCTBa Mo TEXHUYeCKo-
MY pPerynmpoBaHuio U MeTpomnorum
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BBegeHune

B HacTosiweM cTaHaapTe ycTaHOBMNEHbl AONOMHUTENbHbIE Mo oTHowweHuto K FTOCT P UCO 9001—2008*
TpeboBaHUs K cUCTeMaM MeHeDKMeHTa KayecTBa B OpraHu3auuaX CTpOUTeNbHOW OTpachu.

HacTtoawui ctangapt BkntoyaeT B cebs TpeboBaHua FTOCT P MCO 9001—2008, koTopble 3aknioYeHbl B
pamku. [lononHuTenbHble Tpe6oBaHUa NpuBeAeHbI BHE paMoK.

O6Lue nonoxeHus

[na cosgaHna cucTeMbl MeHeMKMeHTa kayecTBa Heo6XoauMo cTpaTermieckoe pellieHne opraHusaLun.
Ha pa3paboTky U BHeapeHue cucTeMbl MEHEPKMEHTa KavecTBa opraHu3aunm BrvsIoT:

a) ee BHELWHAA cpeaa, U3MEeHEHUS! UK PUCKK, CBA3AHHbIe C 3TOW cpeaoi;

b) nameHsaowumeca notpebHocTy;

C) KOHKpeTHble Lenu;

d) BbInyckaeMasa NpoayKuus;

e) NpUMeHsAeMble NPOLIeCCHI;

f) pasmep 1 CTpyKTypa opraHusauun.

Hacroawun ctaHaapT He npeanonaraeT eaMHoobpasna B CTPYKTYpe CUCTEM MEHePKMEHTa KayecTBa
WM UX BOKYMEHTaLMK.

TpeboBaHuA K cUCTeMe MeHePKMeHTa KauecTBa, YCTaHOBMEHHbIE HACTOSILLUM CTaHAapTOM, SIBNSIOTCA
OONONHALWMMW NO OTHOLLIEHUIO K TpeboBaHuaM K npoaykuun. MHdopmauus, obozHaveHHas kak «Mpumeya-
HWe», HOCUT XapakTep MeToANYECKUX YKazaHUi A1 NOHUMaHUA U pasbsCHEHUS COOTBETCTBYIOLLErO Tpe-
6oBaHus.

HacToawmn ctaHgapT MOXeT UCMIONb30BaTbCsl BHYTPEHHUMU 1 BHELLHUMW CTOPOHaMMU, BKITKOYasi opra-
Hbl MO cepTUdMKaLMK, B LENsSIX OLLEHKU CnocobHOCTU opraHu3auny BLINOMHATL TpeboBaHusA noTpebutenen,
TpeGoBaHWs K NPoayKUMK, SBRsioLmMecs 06s3aTeNlbHBIMU K UCNOMHEHUIO B COOTBETCTBUM C ASACTBYHOLLIUM
3aKkoHogaTensCcTBOM (Aanee — obsizaTernbHble TpeboBaHNnsA), 1 co6CTBEHHbIE TpeboBaHUS.

Mpu paspaboTke HacTosLero ctaHaapTa Obinn y4TeHbl NPUHLMNBI MEHEMXKMEHTa KayecTBa, yCTaHOoB-
nexHole MCO 9000 n NCO 9004.

[FTOCT P NCO 9001—2008]

HacTtoswuit ctaHgapT paspaboTaH B MOMOLLL OpraHU3aumsamM CTPOUTENbHOW OTpacnun NpyU BHeaApeHUN
MU CUCTEMBI MEHeIXKMeHTa Ka4yecTsa.

PesynbTaTuBHAas cUCTeMa MeHeXKMEHTa KauecTBa B OpraHn3aLmMax CTPOUTENbLHON OTpacnu NpeaocTas-
NsieT cnepyoLwye NpenMyLLecTsa:

- MOBbILIEHWE YOOBNEeTBOPEHHOCTN U A0Bepus noTpebuteneir;

- CHWKeHMWe 3KCMyaTaLMOHHBIX 3aTpaT NyTeM CHDKEHUS 3aTpaT Ha Ka4yecTBo;

- POCT KOHKYPEHTOCMOCOBHOCTM 1 MPMOLINK B pesynbTaTe BbiNycka KadeCTBeHHOM NPOAYKLMN U CHUXe-
HWA 3KCMTyaTaLMOHHbIX 3aTpar;

- COBEpLUEHCTBOBaHMWE Nepedadn NPOM3BOACTBEHHOrO OMbiTa BHYTPU OpraHnsaLuu.

MpoueccHbIN nopgxoa,

HacTosiwmin ctaHaapT HanpaeneH Ha NpUMeHeHNe «NPoLLeCcCHOro noaxoaa» npu paspaboTke, BHeape-
HAW 1 yNyYLIEeHUU pe3yrbTaTUBHOCTA CUCTEMbI MEHEPKMEHTA KauecTBa B LieNsAX MOBbILUEHUs YO0BMNeTBO-
PeHHOCTN NoTpebutenein nyTeM BbINOMHEHWs UX TpeGoBaHWA.

[ns ycnelwHoro yHKLUMOHUPOBaHNSI OpraHn3aLmns A0MKHa onpeaennTh U OCYLLECTBNATE MEHEKMEHT
MHOrOYMCMNEHHBIX B3aMMOCBA3aHHbIX BUAOB AeATenbHOCTU. [esTenbHOCTb, UCMonb3yolWasa pecypchl U
ynpasnsiemas B Lensix npeobpasoBaHus BXOOOB B BbIXOAL!, MOXET paccMaTpuBaThes kak npolecc. Yacto
BbIXO4 OAHOro npoLecca obpasyeT HenmoCPeACTBEHHO BXOA CrEAYOLLEro.

MprMeHeHWe B opraHnsaLmm cUcTeMbl NPOLLECCOB HAapAay C UX MaeHTUdKKaLMen n B3aumoaencTamem,
a TawKke MeHeKMeHT MpoLLecCoB, HanmpaBneHHbIA Ha MonyYeHne Xenaemoro pesynbTarta, MoryT 6biTb
onpeaerneHbl Kak «NPOLIECCHbIA Noaxoa».

MpenmyLLeCTBO NPOLIECCHOrO NOAX0A4a COCTOUT B HENPEPLIBHOCTA YNPaBrieHns, KoTopoe oH obecneyn-
BaeT Ha CTbike OTAeNbHbIX NPOLIECCOB B pamMKax MX CUCTEMBI, a Takke Mpu nx KoMGuHauMn 1 B3anmoaen-
CTBUN.

Mpu npUmMeHeHWn B cucTemMe MeHedXKMeHTa KauecTBa Takon Noaxod nogvyepkuBaeT BaXKHOCTb:

a) NOHWMaHMWA 1 BbINONHEHUS TpeboBaHNi;

* C 1 sHBapsi 2013 roga NOCT ISO 9001—2011 BBoguTcs B Aericteue Bmecto TOCT P MCO 9001—2008.
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b) HE06XOAMMOCTY PACCMOTPEHUSI MPOLIECCOB C TOYKU 3peHust 406aB/sieMOoit MU LLEeHHOCTY;

C) OOCTUXEHMSI 3an/1aHUPOBaHHbIX Pe3y/ibTaToB BbINOMHEHUS NMPOLIECCOB U 06ecrneyeHmnss ux pesyrb-
TATVBHOCTMK;

d) nocTosiHHOrO ynyulleHnst NPoLeccoB, OCHOBAHHOTO HA 06 bEKTUBHOM U3MEPEHWN.

MpuBeaeHHas Ha pucyHke 1 MoAesib CUCTEMbl MEHEKMEHTa KauecTBa, OCHOBAHHON Ha MPOLEeCCHOM
noaxoae, UNMOCTPUPYET CBS3N MeXy npoLieccamu, npeAcTaB/ieHHbIMU B pasfgenax 4—8. 3ta Mogens no-
KasblBaeT, YTO MOTPEBUTENN UTPAIOT CYLLECTBEHHYIO PO/b B YCTAHOB/IEHUM TpeGoBaHWiA, paccmaTtpuBae-
MbIX B KQYE€CTBE BXO[10B. MOHWUTOPWHT YA0B/IETBOPEHHOCTN NOTpebuTeneii TpebyeT oLeHKM UHhopMaLmi o
BOCMPUSATUM NOTPEBUTENSIMU BbINOMHEHUS UX TPeGOoBaHWiA. MprBeAeHHas Ha pucyHke 1 Moaenb oxBaTbiBa-

€T BCE OCHOBHble TpeGoBaHWs HACTOALLEro CTaHAapTa, HO He NoKasbiBaeT MpoLecchbl Ha AeTaslbHOM
YpOBHe.

MpumeuyaHune — Kpome TOro, KO BCeM npoueccam MoXeT ObiTb NpuMeHeH uukn «Plan — Do — Check — Act»
(PDCA). Uukn PDCA MOXHO KpaTKo onucaTb Tak:

- nnaHnpoBaHue (plan) — paspaboTka Lenei n npoueccoB, HEOO6XOAUMbIX A1 LOCTUXKEHUA pe3ynbTaToB B
COOTBETCTBUM C TpeboBaHUAMM NoTpebuTeneli n NOANTUKOK opraHm3aynmnu:

- ocyuwectBneHune (do) — BHejpeHune NpoLeccos;

- nposepka (check) — MOCTOSAAHHbIE KOHTPO/NIb U U3MEpPeHue MNpoueccoB M NPOAYKLUN B CPaBHEHUMN C
NONUTUKOW, LensmMu n TpeboBaHUAMM Ha NPOAYKLMIO U coobLeHne 0 pedynbTa-
Tax;

- pencteue (act) — MNPUHATHE SEeNCTBUI NO NOCTOSAHHOMY Y/yUlLEHMWIO NOKa3aTenen Npoueccos.

YCnoBHble 0603HAYEHUS:
- LdeatensHocTb, fo6aBnsoWas LEHHOCTb

- MoTok uHhopmaLuu

PucyHok 1— Mopgenb cucTeMbl MeEHEeAXMEHTA KayecTBa, OCHOBAHHOI Ha NPOLECCHOM Mnoaxoge

[FTOCT P NCO 9001—2008]

B npoueccbl cucteMbl MeHe)XXMeHTa KayecTBa OpFaHVISaLI,VIVI CTpOI/ITerIbHOVI oTpacnun, B TOM 4ucne,
HeO6X0,CI,VIMO BK/1KOYaTb, €C/in 3TO NPUMEHUMO!

- pas3paboTKy, aHaIN3 1 aKTyasim3aLmio NaHoB U NPOrpamMmM CTPOUTENbCTBA U X OLEHKY;



FOCT P 55048—2012

- paspaboTky cTpaTerum MUHUMU3aLMU PUCKOB BO3HUKHOBEHUA TEXHOTEHHBIX KaTacTpod, Npou3Boa-
CTBEHHOTrO TpaBMaTM3Ma, HexkenaTtenbHbIX TEXHOTE€HHbIX BO3AeUCTBUIA;

- pa3paboTky cTpaTerum pecypco- 1 aHeprocbepexxeHus kak B Nepuoa CTpoUTenbCTBa, Tak U B nepuop,
JKcnnyaTaLun 1 BbIBOAA COOPYXXEHUs U3 aKennyaTaumu;

- MpoBepKy KayecTBa MOCTABOK TEXHONOrM4Yeckoro 06opyaoBaHus;

- BXO[AHOW KOHTPOMb CTPOUTESIbHBIX MaTepuanos, AeTanemn, KOHCTPYKLMIA;

- KOHTpPOfb KayecTBa NPoAyKLWK;

- KOHTPOIb TEXHONOMMYECKUX NMPOLECCOB;

- KOHTpOIb kayecTBa paboT, BbINOMNHAeMbIX cybnoapsaainkamu;

- OKOH4YaTenbHbIA KOHTPOIb CTPOUTENBHON NPOAYKLUUM NPU caade 06bekTa CTpoUTEeNbCTBA 3aKasuuKy;

- ynpasJrieHNe HeCOOTBETCTBYIOLLEN NPpoAYKLUMeN;

- KOPPEeKLMI0 HeCOOTBETCTBYIOLLEN NPOAYKLMN B TEHEHNE rapaHTUNHOIO CPOKa;

- OLEHKY U BbIBOP MNOCTaBLUMKOB 1 cybnoapaa4uKkoB;

- OCyLIECTBIEHNEe KOPPEKTUPYIOLUX AEACTBUA MPU BBLIMNOSIHEHUU CTPOUTENbHO-MOHTaXHbIX paboT u
paboT Mo NpoBepke KayecTsa;

- OCyLUEeCTBIEeHUNE NpeaynpeXaaoLmMx 4eNcTBUiA;

- ynpasrieHue obbekTaMu HPacTpyKTyphl;

- obecneyeHue ycrnosuii Npou3BoaACTBEHHON cpeabl;

- noBbllEeHNe KBanuduKaL M nepcoHana;

- aHanus TpeboBaHWA 3aKa3vnka;

- aHanus co CTOPOHbI pyKOBOACTBA byHKLMOHUPOBAHUA CUCTEMBI MEHE)KMEHTa KayecTBa,

- aHanu3 yOBINEeTBOPEHHOCTU NoTpebuTenen.

Cesasb ¢ UCO 9004

MCO 9001 n UCO 9004 aenstoTca cTaHAapTaMyU Ha CUCTEMBI MEHEPKMeHTa KayecTBa, KoTopble A0-
NOMHSIIOT APYr ApYyra, HO UX MOXHO NMPUMEHSTb Takke HEe3aBUCUMO.

MCO 9001 yctanaBnusaeT TpeboBaHUA K cUCTeMe MeHeAXKMeHTa KauecTBa, KOTopble MOryT ObITb UC-
MonNb30BaHbl A5l BHYTPEHHEro NPUMEHEHUA OpraHM3aLMsaMK, a Takke B Liensax cepTudukaLmMn unm saknto-
YeHUst KoHTpakToB. CTaHOapT HarnpasneH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEeHedXXMeHTa KavecTea Mnpu
BbINOMHeHWN TpeBoBaHWn NnoTpebuTenell U COOTBETCTBYIOLLMX 3aKoHOAATENbHbIX U ApYrX 06a3aTeNbHbIX
TpeboBaHWi.

Ko BpemeHu nybnunkaummn HacToswwero ctangapta ctaHgapT MCO 9004 Haxogunca Ha cTagun nepe-
cMoTpa. Hosas Bepcusi MCO 9004 ByaeT cogepxkaTb pekoMeHgaunnM ana MeHemKMeHTa no AoOCTUKEeHUo
yCTOMYMBOro ycnexa nobol opraHnsaummn B CIoXHOR, TpeboBaTeNbHOM 1 NOCTOAHHO U3MEHSAoLLENca cpe-
ae. NCO 9004 npeacrtasnsieT 6oree WNPOKMIA B3rNaL Ha MeHeXKMEHT kadecTsa, Yem MCO 9001; oH Haue-
NvBaeT Ha ydoBneTBOpeHUe MoTpebHOCTEeN N OXWAaHWA BCEX 3aMHTEePecoBaHHbIX CTOPOH Ha OCHoBe
CUCTEMATMYECKOrO N MOCTOAHHOMO YIy4lleHUs OesATeNbHOCTU opraHusaumi. OgHako 3TOT cTaHdapT He
npeaHasHaveH Ans uenen ceptTudunkalmmn, 3akoueHns KOHTPaKTOB 1 BeIMONHeHNA o6a3aTenbHbIX Tpebo-
BaHWUNA.

CoBMecTUMOCTb € APYrMMU cUCTEMaMU MeHe4XXMeHTa

Mpu paspaboTke HacTosillero craHgapTa [AOMKHOe BHWMaHWe Obio yAeNneHo MOMOXEeHUsM
NCO 14001:2004 ans ynydLleHUs COBMECTUMOCTU 3TUX ABYX CTaHAapToOB B MHTepecax coobLyecTsa noslb-
3oBateneii. MpunoxeHne A nokaseiBaeT cooTBeTcTBUE Mexay MCO 9001:2008 n MCO 14001:2004.

HacTtoawumin ctaHgapT He CoaepXUT KOHKPETHBIX TpeboBaHWA K ApYrMM cUcTeMaM MeHeKMeHTa, Ta-
KUM KakK MEHeDKMEHT oXpaHbl OKpyKatoLlen cpefbl, MeHeAXMEHT npodeccmoHansHoro 34oposes 1 6e3o-
nacHocTn, UHaAHCOBbLIN MeHeMKMEHT WNM MeHemXMeHT puckoB. OpHako cTaHdapT no3BonsieT
opraHMsauun cornacoBaTb UMW MHTErprpoBaTb CBOK COOCTBEHHYIO CUCTEMY MEHEKMEHTa KadyecTsa C
APYrMMK cUCTEMamMn MEHEIKMEHTa C COOTBETCTBYOLMMN TpeboBaHuamn. OpraHusaumna MoxeT aganTupo-
BaTb AeNCTBYOLLYIO(Me) cucTeMy(bl) MEHEPKMEHTa AN CO3AaHNA CUCTEMbI MEHEKMEHTA KaYecTBa, CooT-
BETCTBYIoLeN TpeboBaHUAM HacTosILero cTaHgapTa.

[FOCT P NCO 9001—2008]

\
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HAUMWOHANBbHBIUN CTAHAAPT POCCUUCKOWU SEAOEPALUMN

CUCTEMbI MEHEJ)XKMEHTA KAYECTBA
Ocob6ble TpeboBaHnsa no npumeHeHuto FOCT P UCO 9001—2008 B cTpoutenbcTBe

Quality management systems.
Particular requirements for the application of GOST R ISO 9001—2008 in construction

Darta BBegeHna — 2013—02—01

1 O6nacTb NPUMEHeHuns

1.1 O6LwWuMe NnonoxeHus

HacToswui cTanaapT ycTaHaenneaeT TpeboBaHUs K cMCTeMe MeHeDKMeHTa KauecTBa B TeX criyJasiX,
Korga opraHusaums:

a) HyXgaeTcs B AeMOHCTpaLuu CBOE CNOocoBHOCTM Bceraa NocTaBMsiTb NPOAYKUMIO, OTBEYaOLLYIO
TpeboBaHUsAM NoTpebutenei n COOTBETCTBYIOLWMM 0bs13aTenbHbIM TpeboBaHUAM;

b) cTaBuT cBOEN Lienbio NOBLILLIEHUE YAOBNETBOPEHHOCTU NoTpebutenei nocpeacTsoM addekTuBHO-
ro npyMEeHeHUs CUCTeMbl MeHeKMeHTa KavecTBa, BKMYas NPOLEeCChl NOCTOSIHHOMO ee yNydlleHus], U
obecneyeHune cooTBeTCTBUA TpeboBaHMAM noTpebuteneit n COOTBETCTBYIOLIMM 0Bsi3aTenbHbIM TpeGoBa-
HUSIM.

MpumevaHus

1 B HacTosileM cTanaapTe TEPMUH «MPOAYKUUS» NPUMEHUM TONLKO:

a) KnpegHasHauaemol Ans notpeburens unu 3atpeboBaHHON UM NPOAYKLWMK;

b) k nio6bIM 3aAaHHBIM pe3ynbTaTtaM NPOLLECCOB XU3HEHHOTO LMKNa.

2 3akoHopatenbHble U apyrve obsizatenbHele TpeboBaHWsA MOTYT ObiTb BblpaXeHbl Kak NpaBoBble TpeGoBaHus.

[FOCT P MCO 9001—2008]
HacTosimiA cTaHgapT ycTaHaBnMBaeT AOMNOMHUTENbHLIE TPeBOBAHUS K CUCTEME MeHeIKMEeHTa Ka-
YecTBa OpraHUsaLuini CTPOUTESIbHOW OTPacnu.

1.2 NpumeHeHue

TpeboBaHuUa HacTosLero cTaHaapTa SBNATCA OGWMMK U NpeqHasHa4YeHbl ANns NMPUMEHEHUs BCeMU
opraHusauuamMn He3aBUCUMO OT UX BUAA, pa3Mepa 1 NOCTaBNSAeMO NPOoaYKLUN.

Ecnu kakoe-nnbo TpeboaHue(s1) HacTosLWero cTaHaapTa HeMnb3A NPUMEHUTb BCIeAcTBUe cneuuduki
opraHusauun 1 ee NpoayKUMK, AONYCKAETCA ero UCKMYeHUe.

Mpn AonyLEeHHbIX UCKITIOYEHUSIX 3asIBNeHNA O COOTBETCTBUM HAcCTOSILEMY CTaHAapTy NpUemneMs,
ecnn 3TW UCKMNioYeHUsa nognagatoT nof TpebosaHua pasgena 7 U He BNUAIOT Ha CNOCOBHOCTL UMW OTBET-
CTBEHHOCTb opraHusauum obecneuMBaTb NPOAYKLUMEN, COOTBETCTRYIOLWEN TpeGoBaHUAM noTpebuTtenei u
COOTBETCTBYIOLWNM 06513aTENbHBIM TpeboBaHUAM.

[FOCT P NCO 9001—2008]

U3panne opnynansHoe
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2 HopmaTuBHbIe CCbINKKU

YKasaHHbI HUKe CCbINIOYHBIA AOKYMEHT Heo6XoamMM Ansi UCNoMb3oBaHUA HacTodlwero ctanaapTa. [ns
AaTNPOBaHHBIX CChIOK MPUMEHSIIOT TOSbKO Ty Bepcuto, kKoTopasi Bbina ynoMsiHyTa B TekcTe. [ns Hegatupo-
BaHHbIX CCbINIOK HEOBX0ANMO UCNOMb30BaTh caMoe nocneaHee nsaaHne AoKymeHTa (Bktovas nrobble no-
npasku).

MNCO 9000:2005 Cuctembl MeHepKMeHTa KayecTBa. OCHOBHbIE NONOXEHWSA 1 CMOBapb

[FTOCT P NCO 9001—2008]

B HacTosilem cTaHaapTe NCMob30BaHbl HOPMaTUBHBIE CCISIKM Ha cneayowme cTaHaapThl:

FOCT P 8.568—97 NocygapcTBeHHasi cucteMa eguHCTBa U3MepeHUn. ATTecTaums UcnbiTaTeNbHOro
obopyaoaHus. OCHOBHbIE NONOXEHNS

FOCT P21.1001—2009 Cuctema NpoeKTHOM AOKYMeHTauumn ansa ctpontenscrea. Obwue nonoxeHms

FOCT P 21.1101—2009 Cuctema NpoeKTHOM AoKYMeHTaLun Ansa cTponTtensctea. OcHOBHbIE TpeboBa-
HWs1 K TpoeKTHOM 1 pabodelt 4oKyMeHTaunm

FOCT P UMCO 9001—2008 Cuctembl MeHekMeHTa kadecTBa. TpebosaHusa*

MOCT 2.001—93 EanHas cuctema KOHCTPYKTOPCKON AokyMeHTauuu. ObLme nonoxeHns

FOCT 3.1001—81 EanHas cuctema TexHonorudeckon AokyMmeHTaummn. ObLyme nonoxeHus™

FOCT 15.309—98 Cuctema pa3paboTku U MOCTaHOBKM NPOAYKLIMM HA NPOM3BOACTRO. McnbITaHus n npu-
eMKa BblryckaeMoi npoayKumn. OCHOBHbIE NONOXeHUS

FOCT 24297—87 BxoaHoM KOHTPOITb NpoayKumn. OCHOBHEIE NOMOXKEHNS

MpumedaHwune—puNoNb30BaHUN HACTOSILLUM CTaHAAPTOM LienecootpasHo NpoBepuTb AEUCTBUE CChINOY-
HbIX CTaHAapTOB B MHJOPMALMOHHOM cucTeMe oOWero nonb3oBaHUsi — Ha oduumanbHoMm caite PegeparnbHoOro
areHTCTBa Mo TEXHUYECKOMY PErynnpoBaHnIO U METPONOMMN B ceTU AHTEPHET UK Mo eXxerogHo nagaBaeMomy nHdopma-
LMOHHOMY yKa3aTerno « HaumoHanbHble CTangapTbl», KOTOPbIM ONy6NMKOBaH NO COCTOSIHMIO Ha 1 IHBAps TEKYLLEro roaa, n
Nno COOTBETCTBYIOLMM EXEMECAYHO N3[aBaeMbIM UHPOPMALMOHHBIM YKa3aTensm, onybnmkoBaHHbLIM B TEKYLLEM roay.
Ecnu ccbinoyHbin cTaHgapT 3ameHeH (M3MeHeH), TO MPY NONb30BaHUW HACTOALLMM CTaHAAPTOM crielyeT PyKOBOACTBO-
BaTbCA 3aMEHAIOLWMM (M3MEHEHHbIM) cTaHaapToM. Ecnn ceeinoyHbIn cTaHgapT oTMeHeH 6e3 3ameHbl, TO NOMNoXeHue, B
KOTOPOM [JaHa CCbINIKa Ha HEro, NPUMEHSIETCA B 4acTU, He 3aTparnBalowen 3Ty CCbisKy.

3 TepMuHbI, onpeaeneHns N COKpaLeHus

3.1 TepMuHbI M onpegeneHus

B HacTosuwem ctaHagapTe NpUMeHeHbl TepMUHBI U onpeaenennsa, aaHHble B UCO 9000.
B TekcTte HacTtosdullero craHgaprta TepMUH «NpoAyKLUMA» MOXET O3HaYaTb Takke «ycnyry».
[FTOCT P UCO 9001—2008]

3.1.1 aBTopckum Haazop (author’s supervision): OcyuiecTBNeHWE KOHTPONSA NPOEKTHLIMW OpraHu3auu-
SIMU-NpeACcTaBUTENSIMU 33 KanUTanbHbIM CTPOUTENLCTBOM.

MpumMedaHne— ABTOPCKMI HAA30P 3aKMNIOYAETCH B NPOBEPKE COOTBETCTBUS BLINOMHEHHbIX PaboT npoek-
THbIM peLleHusIM, cobniogeHNsi TEXHOINOMMMU M KavecTBa npou3BoAcTea paGoT Tpe6osannam CHul, cooTeeTcTBUA CepTu-
dumkaToB (NacnopToB) U APYron TEXHUYECKOW AOKYMEHTALUMU Ha KOHCTPYKUMKM, AeTanu, CTPOUTENbHble mMaTepuansl 1
obopyaoBaHue craHgapTam, TEXHUYECKUM YCITOBUSIM M NMPOEKTHLIM PeLeHnsiM, paspaboTke NpeanoXeHnin O CHUXEeHUN
CTOMMOCTH, yNy4llEHUM KAa4eCTBa, COKPaLLEHUN NPOJOMKMTENBHOCTN CTPOUTENBCTBA U COBEPLIEHCTBOBAHUMN OpraHu3a-
LM ¥ TEXHONOIMM NPOM3BOACTBAa paboT.

3.1.2 pertanb (detail): Usgenue unu ero coctaBHas YacTb, Npeactasnatowme cobon ogHo uenoe, KoTo-
poe He moxeT 6biTb 6e3 paspylueHust pasobpaHo Ha 6onee NpocTble COCTaBHbIE YaCcTU (apMaTypPHBIA cTep-
XeHb, Wanba, Npy>xuHa, NoAoKoHHas Aocka U T.1.).

3.1.3 eauHan cucTeMa KOHCTPYKTOpPCKOW AOKyMeHTauum (common system for design
documentation): Komnnekc craHaapToB, ycTaHaBnNMsaowWwmx B3aUMOCBsI3aHHbIE HOPMbI U Npasuna no paspa-
60Tke, ocbopmneHnto n obpalleHnIo KOHCTPYKTOPCKOW AOKYMeHTauuu, paspabaTbiBaeMon 1 NpUMeHsieMoi Ha
BCEX CTaguAX XU3HEHHOro LuKna nsaenus (Npu npoekTupoBaHuu, U3roToBNEHUU, akcnnyaTtaunun, peMoHTe n
Ap.).

[FOCT 2.001—93, ctatbsa 3.1]

* OTmeHeH, ¢ 01.01.2013 nonb3oBaTtbes FTOCT ISO 9001—2011.
** 3ameHeH Ha [OCT 3.1001—2011. farHble o0 3ameHe ony6nukoBaHsl B UYC 12—2011.
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3.1.4 eauHaa cuctema TexHonoruyeckon pokymeHtauum (unified system of technical
documentation): Komnnekc rocyapcTBEHHbIX CTaHAapTOB U peKoMeHAaLuiA, ycTaHaBNUBaoLLUX B3aUMOCBA-
3aHHble NpaBu1na u NosIoXKEHUs Mo NOPSAAKY paspaboTku, KoMMneKTauum, obopMneHna n obpalleHust TeEXHOMNOo-
rMyecko AOoKyMeHTaLuuu, NpUMeHSeMOol Npu U3roTOBNEHUU N peMOHTE usgenuin (Bkntovas cbop u caavy
TEeXHONOrMYeCcKUX 0TXoO0B).

[FOCT 3.1001—81, ctatbs 1.1]

3.1.5 3akasuuk (customer): KOpugnueckoe nnu usndeckoe N, yrnoriHoOMoOYeHHOE UHBECTOPOM (UNnn
camo ABNALLeeCcs MHBECTOPOM) OCYLLIECTBISATL peanqaaluio NpoekTa Mo CTPoUTeNbLCTBY o6bekTa.

NpumeyaHune— UHBeCTOp: OPMANYECKOE UK (PU3UHECKOE NULL0, OCYLLLECTBNAIOWEE BNOXEHNE COGCTBEH-
HbIX, 3a8MHbIX UMK NPUBIEYEHHbIX CPEeACTB B CO31aHNE U BOCTIPON3BOACTBO OCHOBHBIX CPEACTB.

3.1.6 koHcTpykTOpCcKasAokyMeHTauua (design documentation): Mpaduryeckue nTekCcToBbIe AOKYMEH-
Tbl, KOTOPblE B COBOKYNMHOCTU UMW B OTAENbHOCTW ONpedensiioT cocTaB U YCTPOMNCTBO Usgenna u cogepxart
HeobxoauMble AaHHbIe Ans ero pa3paboTku, UrOTOBNIEHUS!, KOHTPOSIS, AKCMTyaTauumn, pEMOHTa Ny TUU3aLmK.

[FOCT 2.001—93, npunoxeHue A, ctatbsa A1]

3.1.7 HopmaTuBHanA foKkyMeHTauus (regulatory documents): [lokymeHTauus, ycTaHaBnMBaoLwas Kom-
MNeKc HopM, NpaBun, NONoXeHWI, TpeboBaHUiA, 06s3aTeNbHBIX NPU NPOEKTUPOBaHUN, UHXEHEPHBIX U3bICKaHW-
SIX U CTPOUTENbCTBE, PEKOHCTPYKUMMU, KanuTanbHOM pEeMOHTe 3[4aHWA U COOPYXEHUR, paclumpeHun n
TEXHUYECKOM MEepeBOOPYXEHUU NPEeAnpUsTUR, a Tailoke NPU U3TOTOBIIEHUM CTPOUTENbHBIX KOHCTPYKUMA,
n3gennii u matepuarnos.

3.1.8 opraHuzauumu ctpouTenbHon oTpacnum (building organizations): CTpoutensHaa UnNu NpoekTHan
opraHusaums, KoTopast Ha OCHOBaHWUW 3aKITKOYEeHHOTo I0roBopa (KOHTpakTa) ¢ 3aKas4nkoM HeceT OTBeTCTBEH-
HOCTb 3a CBOEBPEMEHHOE U KaueCTBEHHOE BbIMOSIHEHUE BCEX NPeAYCMOTPEHHbIX 0MOBOPOM CTPOUTENbHbLIX U
MPOEKTHbIX paboT ¢ NpuBNeYeHneM, Npu HeobXoANMOCTU, APYIMX OpraHW3aLIMii B KavyecTse CybnoapaaqmKoB.

3.1.9 noapsauuk (contractor): Pusnyeckoe Unu IPUAUMYECKOE NULIO, KOTOPOE BLINONHAET PaboTbl UnNn
yCryru no 4orosopy nogpsiaa v (Mnu) rocyfapCcTBEHHOMY KOHTPaKTY.

3.1.10 npoekTHaa gokyMeHTaumaA (design documentation): [lokyMmeHTaLuMA, coaepxallana matepuansl
B TEKCTOBOW (hOpMeE U B BUAE KapT (CXeM) 1 onpeaensiolas apxXutekTypHele, @yHKUUOHaNbHO-TEXHONorm4ec-
Kne, KOHCTPYKTUBHbIE U UHXEHEPHO-TeXHUYeckue peLleHus Ans obecneyeHunst CTpoOUTENbCTBa, PEKOHCTPYKLUNN
06BHEeKTOB KanuTarbHOro CTPOUTENbLCTBA, UX YacTeW, KanuTanbHOro PeMoHTa, ecrni Npu ero nposeAeHUn
3aTparnBaloTCA KOHCTPYKTUBHBIE W ApYrue XapakTepucTUKW HaaeXHOCTU M BesonacHoCcT 0o6LeKkToB
KanuTanbHOro CTpoMTesnbLCTBA.

3.1.11 cTpouTenbHaa npogykuua (construction product): 3akoH4YeHHbIE CTPOUTENLCTBOM 34aHUA U
Apyrue cTpouTenbHble COOPYXXEHUS, a Takke UX KOMMNIEKCHI.

3.1.12 cTpoutenbHoe usgenue (building product): Usgenne (kak nNpasusio, NPOMBILLIIEHHOIO NPOU3-
BOACTBA), NpeAHasHaYeHHoe Ansi IPUMEHEHNA B Ka4eCTBe dM1eMeHTa CTPOUTESbHBIX KOHCTPYKLIWIA, 30aHUIA 1
COOPYKEHUN.

[FOCT P21.1101—2009, ctaTtbn 3.8]

3.1.13 cTpouTenbHble MaTtepuansl (building materials): MaTtepuansl, npeaHasHa4YeHHbIe s co3aa-
HUSA CTPOUTEINbHBIX KOHCTPYKLIMIA 34aHNA N COOPY>XEHUA U N3rOTOBMEHNA CTPOUTENbHBIX U3AESTUIA.

3.1.14 ctpoutenbcTtBo (construction): Bua npoussoacTBEHHON AeATENBHOCTU, Pe3yNbTaToOM KOTOPOM
ABMAOTCA CTPOUTEIbHASA NPOAYKLMS UM CTPOUTENbHbIE MaTepuansl U N3aenus.

3.1.15 TexHonoruyeckoe o6opyaoBaHue (fabrication systems): MawwuHbl, annapatbl U YCTaHOBKW,
MpousBoAsLLMe NPOMbILIIIEHHYIO NPOAYKUMIO U OCYLLECTBNAIOWNE aBTOMaTU4eCcKoe ynpasneHue nponssoa-
CTBEHHbIMU NpoLieccamu.

3.1.16 anemeHT cTpouTenbHoOM KOHCTPyKumMu (element of a construction design): CocTtaBHas YacTb
cBOPHOM UM MOHOSTUTHOMW KOHCT PYKLIMMA.

[FOCT P21.1101—2009, ctaTtbs 3.9]

3.2 CokpalueHus u o603Ha4YeHUA

B HacTosilem cTaHgapTe NPUHATHI ClieayoLne CoKpaLLeHNA:
MCO — MexayHapoaHas opraHusauus no ctaHaapTusaumn,
ECKI — eaunHas cuctema KOHCTPYKTOPCKOM AOKYMEeHTaunn;
ECTJL — eauHasa cuctema TeXHONOMMYeCcKon AoKyMeHTauun;
ECNA — eguHas cuctema NporpammMHON IoKyMeHTaL uu;

CMK — cucTteMa MeHepkKMeHTa Ka4ecTBa;

CNAC — cucTtema NpoeKTHOW AOKYMEeHTaLMKW 1151 CTPOUTENLCTRA;
CH — cTpouTenbHble HOpMbI;
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CHulN — cTponTenbHbIe HOPMbI U NPaBUNa;
TP — TexHunyeckoe perynupoBaHue.

4 Cuctema MeHeQKMeHTa KavyecTBa

4.1 O6wue TpeGoBaHUA

OpraHusauus gonxHa paspabotaTtb, 3a40KyMeHTUPOBaTb, BHEAPUTL U NoaaepxusaTh B paboyem co-
CTOSIHUM CUCTEMY MeHe[DKMEHTa Ka4ecTBa, NOCTOAHHO yNydlwaTb ee pe3ynbTaTUBHOCTL B COOTBETCTBUN C
TpeboBaHMAMKN HacTosILLEro cTaHaapTa.

OpraHusauus fonxHa:

a) onpenenaTb NpoLecchl, HeobxoauMble ANA CUCTEMbl MeHeXKMeHTa KavecTsa, U X NPUMEHeHVe BO
BCceun opraHusauum (1.2);

b) onpepenAaTb nocneaoBaTenbHOCTL U B3AaUMOAESUCTBUE 3TUX NPOLIECCOB;

C) onpeaensitb KPUTEPUU U MeToAbl, Heobxoaumble Ana obecneveHna pesynbTaTUBHOCTU Kak NpU Ocy-
LLIeCTBMEHUN 3TUX NMPOLLECCOB, TaK U NPU YyNpaBneHnu UmMu;

d) obecneumsatb HanMune pecypcos 1 nHgpopmauum, HeobxoaUMbIX A4Ns NoAAEPXKaHUA 3TUX NpoLec-
COB U UX MOHUTOPUHIa;

€) OCyLEeCTBMATb MOHUTOPUHT, U3MepPeHUe Tam, rae 3T0 BO3MOXHO, U aHanu3 3TUX NpoLeccos;

f) npuHumaThL Mepbl, Heo6xoaUMbIE ANA AOCTUXKEHUS 3anNaHUPOBaHHLIX Pe3yNbTaToB U NOCTOSHHOTO
ynyJdLleHUs1 3TUX NPOL,ECCOoB.

OpraHusauus [oMmKHa OCyWeCcTBAATL MeHeXKMEHT NPOLLeCCOB, HEOBXOANMBIX AN CUCTeMbl MeHe -
XMeHTa KayecTBa, B COOTBETCTBUN C TpeGOBaHUAMU HACTOALEro CTaHaapTa.

Ecnu opraHusauus peluaet nepeaatb CTOPOHHEN OpraHU3aLun BbINONHEHUe Kakoro-nnbo npouecca,
BMUSIIOLLIETO Ha COOTBETCTBME Npoaykuuu TpebosBaHMAM, oHa AorbkHa obecneuuTb CO CBOEN CTOPOHbI
ynpasneHue Takum npoueccoM. Bua n cteneHs ynpasneHna npoueccamu, nepegaHHbIMU CTOPOHHUM opra-
HU3aLusIM, JOSDKHB! BbITh OnpeaeneHbl B CUCTEMe MeHe)KMeHTa KauecTsa.

MpumevaHnuns

1 YnomsHyTble Bbie Npouecchl, Heobxoaumble Ans CMCTEMbI MEHE)KMEHTa KadvecTBa, BKI1oYaloT B cebs npo-
LlecChbl ynpaBreHYeCcKoN AeATENbHOCT PYKOBOACTBA, obecneueHnsi pecypcamm, NPOLECChl XU3HEHHOTO LUMKNa NPoayK-
LuKW, N3MepeHusi, aHanusa u ynyueHus.

2 [pouecc, NnepeaanHbIi Apyro opraHu3aumm, SBNsSETCsl NPOLECCOM, HEO6X0ANMbBIM ANA CUCTEMbI MEHEIPKMEH-
Ta opraHusaumm, Ho No BbIGOpPy OpraHM3auuy BbINOMHSIEMbIM BHELLHEN ONA Hee CTOPOHOMN.

3 OObecneveHve ynpaeneHusi npoueccamu, nepegaHHbIMU CTOPOHHUM OpraHu3auusm, He ocBoboxaaeT opraHm-
3auuio OT OTBETCTBEHHOCTU 32 COOTBETCTBME BCeM TpeboBaHusaM notpebutenel n obsasarensHbiM TpeboBaHusM. Bbl-
6op BUga v cTeneHm ynpaeneHusi NpoLeccom, NnepegaHHbIiM CTOPOHHEN OpraHn3aLummn, 3aBUCUT OT TAKUX aKTOPOB, KaK:

a) BO3MOXHOE BNUsHWE NepeaaHHOro CTOPOHHUM OpraHu3auusiM Npouecca Ha CnocoBGHOCTb OpraHu3auum no-
CTaBNATb NPOAYKLUMIO, COOTBETCTBYIOLWYIO TPpeBoBaHUAM;

b) cTeneHb y4actusa B ynpaBneHum npoLeccoM, nepeaaHHbiM CTOPOHHE!N opraHusaumnm;

C) BO3MOXHOCTb 06ecneueHus He06X0AMMOro ynpaeneHusi NTOCPeACTBOM NpuMeHeHns TpeGoBanHuin 7.4.

[FTOCT P NCO 9001—2008]

4.2 TpeboBaHMA K 4OKYMeHTaLUu

4.2.1 O6wme nonoxeHns

JoKyMeHTauna cucteMbl MeHePKMEHTa Ka4yecTBa Ao/KHa BKHOYaTh B cebs:

a) AoKymeHTanbHo obopMIieHHbIe 3asBMIEHNS O MONMNTUKE U Lenax B o6MacTi KavecTBa;

b) pykoBoACTBO MO Ka4ecTBY;

C) OOKYMEHTMpOBaHHblE NpoLeaypbl 1 3anucK, TpebyemMble HacTOALWMM CTaHA4apTOM;

d) moKkyMeHTBbI, BKItoYas 3anucu, onpeaeneHHble opraHusaumeil kak Heobxoaumele el Ans obecneye-
HUS 3chbdpeKTUBHOro NNaHMpoBaHNUA, OCYLLECTBIIEHNS NPOLLECCOB U YNpPaBeHUs MMK.

MpumevaHuns

1 Tam, rae B HacTosILLEeM CTaHAapTe BCTpeYaeTCsl TePMUH «OKYMEHTUPOBaHHas npoLeaypar, 3To 03HavaeT, 4To
npoueaypa paspaboTtaHa, AoKyMeHTarnbHO ohopmMIieHa, BHeapeHa 1 NoanepxmeaeTcs B paboyem coctosiHn. OguH
LOKYMEHT MOXeT cofepxarb TpeGoBaHnsi ogHou unu 6onee npoueaypbl. TpeGoBaHme 0 HanM4mMm 4OKYMEHTUPOBaHHOM
npoueaypsl MOXeT BbITb peanuaoBaHo Gonee Yem OgHUM QOKYMEHTOM.
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2 CTteneHb OOKYMEHTMPOBAHHOCTU CUCTEMbI MEHEPKMEHTA Ka4eCcTBa OAHON OPraHn3aumnm MOXeT OTNNYaTbes OT
CTeneHu AOKYMEeHTUPOBaHHOCTU APYrol B 3aBUCUMOCTU:

a) OT pasmepa opraHvM3auuv v Buaa AesTernbHOCTY;

b) oT crnoxHocTv 1 B3anmogencTBua NpoLecCos;

C) OT KOMMETEHTHOCTU NepcoHana.

3 HokymeHTtaums moxeT 6biTb B NoGon dopme 1 Ha nobom HocuTene.

[FOCT P NCO 9001—2008]

4.2.1.1 B pokymeHTaummn CMK opraH13aLmnm CTpOMTENBHOM OTpaciv A0IMKeEH ObITb onpeaeneH:

a) nopsgok obecneveHns 4ocTyna 3anHTepecoBaHHbIX L, k AokymeHTam CMK. Mopsgok gocTtyna K AoKy-
MeHTaLWM OOIKeH COOTBETCTBOBaTL TpeboBaHMAM 3akoHoAaTeNbCTBA MO 3aluUTe rocyAapCTBEHHOM TalHbI;

6) nepeyveHb aokymeHToB CMK, noanexalumx cornacoBaHuio ¢ 3aka3vymKoM.

4.2.1.2 OpraHunszauus CTPOUTENbHOW OTpacnn AoIPkHa paspabaTtbiBaTb W/WIMKM NPUMEHATb, NoAAePKu-
BaTb B paboueM cocTossHMM crieayoLne BUabl AOKYMEHTaL MK, CBSAI3aHHbIe C MeHEAXKMEHTOM KadecTBa:

- PYKOBOZCTBO MO Ka4eCcTBY, BKIoYatoLLee B cebs 3aABMeHNs O NONUTUKE U LiensiXx opraHusaLum B obnac-
TU Ka4ecTBa;

- AOKYMEeHTUpOBaHHble NpoLeaypbl U Apyrne 4oOKYMEHTbI, perflaMmeHTUpYIoLWne CUCTEMY MEHEKMEHTa
KauyecTBa;

- YYTeHHble 3K3eMNspbl ASACTBYIOLMX HOPMAaTUBHBIX OKYMEHTOB, pacrnpoCTpaHsAIoOLWNXCA Ha BbINOST-
HsieMble opraHv3auner Buabl 4essTeNbHOCTU U BbiNyckaeMyto NPOAYKLMI0, He0bX0oaUMbIX ANs MTaHNPOBaHU,
OCYLLECTBMNEHUSA NPOLLECCOB W YrpaBieHUsa UMK,

- MPOEKTHYO AOKYMEHTAaLMI0 Ha CTPOsILLMEeCs 06BbEKThI U BbIMOMHsIeMble paboThl;

- OpraHuM3auMOHHO-TEXHOMOMMYECKYH AOKYMEHTauuio (NpoekTbl Npon3soAcTea paboT, TexHonornyec-
Kue KapThl);

- TeXHWYecKne pernameHThbl;

- HOpMaTWBHYIO AOKyMeHTaLuuo (HauvoHarnbHble cTaHAapThl, CTpoUTENbHbLIE HOPMbI U NpaBuna, caHu-
TapHble HOPMbI 1 MpaBuna, HopMbl NoXxapHoi 6esonacHOCTU U T. N.);

- 3anuncu, B TOM Yucre B BUAe UCNOMHUTENbHON OKYMEHTauuu;

- aAMWHUCTPaTMUBHO-NPaBOBYIO AOKYMEHTaUMIo (paspelueHus, opaepauT.n.);

- [JOrOBOPHYH AOKYMEHTaLUo (KOHTpaKTbl, A0roBopa) B 4acTu, onpeaensiowen TexHmdeckune Tpebosa-
HUA K KauecTBY 06beKTOB U paboT, yCTaHOBMEHHbIE 3aKa34yMKOM;

- BHYTPEHHIO0 OpraHu3aLMoHHY0 AOKYMEHTaUMIo, B TOM Yncre no obecneyeHno kKayecTsa (npukasel 0
HasHa4YeHUN OTBETCTBEHHbIX JOIPKHOCTHLIX NUL, — NponssoauTeneit paboT no obbektTaM u T.1.);

- NPUEMO-CAATOUHYIO JOKYMEHTALMIO Ha cAaHHble 0O bEeKThl U BLIMOJTHEHHbIE PaboThI;

- OTYeThl (PaccMaTpUBaloTCs Kak 0cobblll BUA AOKYMEHTaUUnU U nonagatoT nog Aencteue 4.2.4).

4.2.2 PykoBOACTBO NO Ka4yecTBY

Opransau,Mﬂ AOJKHa pa3p360TaTb 1 nogaepXXmsBatb B paﬁoqu COCTOAHUN PYKOBOACTBO MO Ka4vecT-
BY, coaepxaluee:

a) obnacTtb NPUMEeHEeHNd CUCTeMbl MeHe[PKMeHTa KadyeCcTBa, BKITo4Yas I'IOJ:I,pOGHOCTI/I 1 obocHoBaHue
NMo6bIX UcknoveHi (1.2);

b) AokyMeHTUpoBaHHbIe Npoueaypbl, paspaboTaHHble ANs CUCTEMBbI MEHeKMeHTa kayecTBa, Wnu
CCbIfNIKA Ha HUX;

C) onncaHue BSaMMOﬂeﬁCTBMﬂ npoueccoB CUCTEMblI MEHEPKMEeHTa Ka4ecTBa.

[FTOCT P NCO 9001—2008]

4.2.2.1 PykoBOACTBO MO KayecTBy sIBNSAETCS AOKYMeHTOM, onpeaensiowmm CMK opraHusaumu ctpou-
TenbHOWM oTpacnn, B KOTOPOM TaKKe A0MKHbI ObITb OTPaXKeHbI:

- MOJSIUTUKA U LieSsI1 B obnacTu KavecTBa;

- CTpYKTypa opraHusaLuu, pacnpegeneHne oTBeTCTBEHHOCTEN U NONTHOMOYMIA;

- nepeyvyeHb NpoLEeccoB, NepeaHHbIX CTOPOHHUM OpraHM3aLmsam.

M pu ™M ey aH u e — OpraHnsaumsi CTpPOUTENBHOW OTPacny UMeeT NPaBo BbIGpaTh ce6e BapuaHT CTPYKTYpbI AOKY-
MeHTa «PyKOBOACTBO MO Ka4eCTBY», HAaNpuMep:

- CTPYKTypa koToporo npussidaHa k ctpyktype FOCT P MCO 9001. B kaxaon rnase onuCbIBaIoT, KaK BbIMOHAETCS
KOHKpeTHOe TpeboBaHve cTaHgapTa B nogpasgeneHusix opraHusaumm CTpouTenbHOM oTpacnu;

- CTPYKTypa KOTOPOro MpMBSi3aHa K TEXHONOTMYECKOW LienoYvke Npon3BoacTBa. B kaxaon rmaBe onuchLIBaloT, Ha
kakue TpeboBaHus ctaHgapta FTOCT P CO 9001 obpauaetcsi o0co60e BHUMAHME Ha pa3nUyHbIX 3Tanax co3aHusi Npo-

AyKkumw;
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- [ABaAOKyMeHTa pasnuyHom cteneHu nogpobHocTy n pexxuma goctyna. OauH — ansi obwero goctyna notpeburte-
neli U Bcex 3anHTepeCcoBaHHbIX NN, APYro — BECbMa NOAPOGHBINA, BIOTh 0 OFPaHNYeHust AoCTynau T. 4.

4.2.3 YnpaBneHue AOKyMeHTaLuen

[oKyMEHTbI CUCTEMBI MEHEKMEHTA KauecTBa AOKHBI ObITb ynparnsieMbIMA. 3anucu, NpeacTaBnsw-
wme coboli cneumanbHbIA BU4 AOKYMEHTOB, AOMMKHbI ObITh yNpaBnsieMbiMu cornacHo TpeboBaHusaMm 4.2.4.

Ans onpeaeneHns Heo6xoAUMBIX CPEACTB YNpaBneHus AosbkHa bbITb paspaboTaHa AOKYMEHTUpOBaH-
Hasi npoLieypa, NnpegycMaTpuBaroLas:

a) odumumansHoe ogobpeHne JOKYMEHTOB C TOUKU 3PEHUS UX JOCTAaTOYHOCTM A0 BbINYCKa;

b) ananus u akryanusauuio no Mepe Heo6Xo0AMMOCTU U NOBTOPHOE oduLmManbHoe ogobpeHue Aoky-
MEHTOB;

c) obecneyeHne naeHTUGMKaLMU U3MEHEHUIA U cTaTyca nepecMoTpa JOKYMEHTOB;

d) obecneyeHve HanUuMsi COOTBETCTBYIOLLUX BEPCUIA JOKYMEHTOB B MECTaX UX NPUMEHEHUS;

e) obecneyeHne coxpaHeHUsi AOKYMEHTOB YETKUMM U NErko uaeHTUuLMpyeMbiMu;

f) obecneyeHue uaeHTUdGMKaLUM U ynpaBrneHne PacchifiKoi JOKYMEHTOB BHELUHEr0 NPOUCXOXAEHUS,
onpefeneHHbIX OpraHusauuMeil kak Heobxoaumble Ansi NaHUMPOBaHUst U (PYHKLUMOHUPOBAHWUA CUCTEMBI
MeHe/DKMeHTa KauecTBa;

g) npenoTBpallieHue HenpeaHaMePEHHOro UCNONb30BaHUA YCTapeBLUMX JOKYMEHTOB U NPUMeHeHue
COOTBETCTBYIOLLEN MAEHTUMDUKALIUN TaKUX AOKYMEHTOB, OCTaBMEHHbIX ANs Kakux-nubo uenei.

[FTOCT P NUCO 9001—2008]

4.2.3.1 Ona pa3paboTkn, NpOBEpKU, COrnacoBaHusi, YTBEPXXAeHUs BHECEHUSA U3MEeHEHWUIN, XpaHeHUs,
aKTyanusauuu no mepe HeobXoAMMOCTU U YHUMTOXEHUS AOKYMEHTOB B OpraHn3aummn CTpouTenbHON oTpacnu
OOIMXKHbI BbITb oNpeaeneHbl YNoMHOMOYEHHbIE AO/DKHOCTHBIE LA, HECYLLMEe OTBETCTBEHHOCTb 3a BhIMOSIHE-
HWe yKasaHHbIX paboT 1 COOTBETCTBUE AOKYMEHTOB YCTaHOBMNEHHbIM TpeboBaHUAM.

4.2.3.2 MNpoekTHas AoKyMeHTauuMs NO KOMNAEKTHOCTU 1 CoaepXXaHWIo A0MKHa COOTBETCTBOBaTL Tpebo-
BaHuam ECKA, ECTA, ECNA, CNAC. KoHTponk 3a pa3paboTkon NpOeKTHON AOKYMEHTaLMN AOMKEH OcyLLe-
ctBnaTbesas no FTOCT P 21.1001,TOCTP 21.1101.

4.2.3.3 OpraHusauua CTpouTenbHOW OTpacnu AokKHa onpeaenvTb NepeyveHb N BKNIOYUTL B cOCTaB
AokymeHTaumn CMK gokymeHTbl, paspaboTaHHble BHE OpraHu3saLumm, Ho Heobxoanmele ansa obecneyveHus Tpe-
6yemoro kayecTBa npoaykumum — cenepanbHble 3akoHbl, TP, TOCT, CH, CHuI, akTyarnbHble NONOXeHUs u
yKasaHus, yTeepxaeHHble PegepanbHbIM areHTCTBOM MO CTPOUTENBCTBY U KUIULLIHO-KOMMYHaIIbHOMY XO3511A-
CTBY, NpaBuTeNbCTBOM cybbekTa PegepaummuT. 4.

4.2.4 YnpaBneHue 3anucsamm

3anucuy, ycTaHOBMEHHbIe ANS NpeAcTaBNeHNs CBMAETENbCTB COOTBETCTBUS TpeBGoBaHUAM U pesynbTa-
TUBHOTO (DYHKLMOHUPOBAHMWSI CUCTEMbI MEHEIPKMeHTa KauyecTBa, AOIMKHbI HAXOAUTLCSA Mo YNpaBlieHUeM.

OpraHusaumns OofkHa YCTaHOBUTb AOKYMEHTMPOBAHHYK Mpoueaypy Ans onpegeneHvs cpeacts
ynpaBsneHnsa, HeoBGXoAUMBIX ONS WOeHTUMKALUN, XpaHeHs, 3allTbl, BOCCTAHOBIIEHUS!, COXpaHeHUs U
N3BATUA 3anucei.

3anuncu AomMKHbI 0CTaBaTbCA YETKUMMI, NErKo NAEHTUPULMPYEMBIMA 1 BOCCTaHaBNMBaEMbIMMU.

[FOCT P NCO 9001—2008]

4.2.4.1 K3zanucam, koTopble He06X04NUMO BECTU B OpraHM3aLumi CTPOUTENbHOM oTpacnn, OTHOCATCA:

- OTYeThbl, MOATBEpPXAalwLMe COOTBETCTBME BhINOMHEHHBIX paboT ycTaHOBMEHHbIM TpeboBaHUAM
(HanpuMep, akTbl NPOMBbILUNIEHHON NPUEMKN OCHOBHBIX KOHCTPYKLWA, akTbl OCBUAETENbCTBOBAHUS CKPbLITLIX
paboT, nacnopTta ucrnonb3yemoro obopyaoBaHns, AOKYMEHTbl O KayecTBe WCMofb3yeMblX MaTepuanos 1
KOHCTPYKLUWA, OTYETHI MO pesyrbTaTam NPOeKTUPOBaHUSA UT. 4.);

- oT4eThbl 0 hyHKUMOHNpoBaHuu CMK (Hanpumep, oT4eThI MO pesynbTaTtam ayauTa, OTYeThl O BbISIBEH-
HbIX HECOOTBETCTBUSIX 1 OTUETHI O NPOBEAEHHOM 0ByUYeHUN NepcoHananT. 4.);

- OTYeThbl 0 NPOBeAEeHHbIX onepaunsax (Hanpumep, pesynbTaTel PACCMOTPEHUS KOHTPaKTa, MPOTOKONbI,
YTBEPXKOEHHbIE YEPTEXN, MPOrpaMMbl CTPOUTENBCTBA, pe3yrbTaTbl MPON3BOACTBEHHOIO KOHTPONA U T. A4.);

- oTyeThl 0 AopaboTkax (Hanpumep, 3anucK o NPoBeAeHHbIX AopaboTkax, AopaboTaHHbIe U YTBE PO EeH-
Hble METOAUKN, MPOTOKOSbI PACCMOTPEHUS PYKOBOACTBOM U T. A.).

4.2.4.2 Cpokn xpaHeHus 3anucen, cogepxalimx ceugetensctsa cooTBeTcTBUMS CMK TpebosaHusam
cTaHgapTa U pe3ynbTaTnBHoCcTH pyHKunoHupoBaHnsa CMK, ycTaHaBnvMBaloTca MCX0As U3 UHTepPecoB OpraHu-
3aLuu.

4.2.4.3 OpraHnsauus cTpouTenbHOW oTpacnyM AofmkHa oTpasnTb B KOHTpakTe (4orosope) 3anncu no
Ka4ecTBY, KOTOpble HEOBX0ANMO NPeAOCTaBMATL 3aKa3UnKY.

6
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5 OTBeTCTBEHHOCTb pyKOoBOACTBA

5.1 O6a3aTenbcTBa pyKOoBOACTBa

Briclwee pykoBoACTBO AOMKHO 0b6ecneynBaTth Hanmune cBUAETENLCTB NPUHATAS CBOMX 00A3aTenbCTB
no paspaboTke 1 BHeAPEHMUIO CUCTEMbl MEHEKMEHTA KauecTBa, a TakKke MOCTOSHHOMY Yry4lleHuto ee pe-
3yNbTaTUBHOCTU NOCPEACTBOM:

a) 4oBedeHUs 4o CBedEeHNA NepcoHana opraHn3aumnm BaXKHOCTU BbINOSNHEeHWsA TpeboBaHuin noTpebuTte-
nen, a Takke 3akoHoaaTeNbHbIX U 06s3aTeNbHBIX TPeboBaHW;

b) paspaboTku nonAMTUKM B 06nacTu kavecTsa,

c) obecneyeHns paspaboTku Lenei B 06nactu kauecTsa;

d) nposeaeHuNs aHanMsa co CTOPOHbI PYKOBOACTBA;

e) obecneyeHuss HeobXoaMMbBIMU pecypcamMu.

[FOCT P NCO 9001—2008]

5.1.1 Buucnoobs3atenscTB BbICLIEro PyKoBOACTBA OpraHn3aLMm CTPOUTENbHON oTpacnnno paspaboT-
Ke, BHeApeHuio n noaaepxaHuto B pabouem coctosiHu CMK opraHusauum 4omKHbI BXOAUTL:

- onpeaeneHve oTBETCTBEHHOCTU, MOSTHOMOUUIA U NMOPSAKa B3auMoAeACTBUSA noapasgeneHnin opraHu-
3aUUn CTPOUTENBHOWM OTpacnu;

- onpeaeneHve nopsiaka B3auMoaeNCTBUSA OpraHn3aLumn CTpoUTENbHOM OTPacn ¢ 3aKas4nKkom U Comc-
NOMHUTENsAMU B NpoLecce Co3AaHUA CTPOMTENbLHON NPOAYKUMK 1 obecrnedeHnsl ee KauecTsa.

5.2 OpueHTauusa Ha noTpeGurens

Bricliee pykoBOoACTBO AOMKHO obecneunBaTb onpeaeneHue U BoinonHeHne TpeboBaHuiA noTpebute-
nen Ans nosbIWeHNA UX yaosnetTsopeHHocTn (7.2.1 n 8.2.1).
[FOCT P NCO 9001—2008]

5.2.1 BbIClUee pyKOBOACTBO OpraH13aLmm CTPOUTENbHOW 0Tpacny A0MKHO hopMUpoBaTL MapKETUHIO-
BYO MOSIMTUKY OpraHnaaumu, BkNovatLLyto B cebs:

- HasHayeHWe OTBETCTBEHHLIX 32 PasnMyHble HanpasneHnst MapKeTUHrOBOW NOTNATUKN;

- cnocobkbl B3aMOOeNCTBUA C 3aKazvymkaMm CTPOUTENbHOM NPOAYKLMM U YCINYT OCHOBAaHLI Ha B3aNMHbIX
KOHCYNbTaUUAX, NOATBEPXKAEHHBIX MEXBEAOMCTBEHHBIMU COrMaLIeHUsIMA, HOPMaTWUBHbLIMU MPaBOBLIMU aKTa-
MW, onpeaenstowmMmy npasa, 06a3aHHOCTU M OTBETCTBEHHOCTb CTOPOH;

- obecne4veHne obpaTHON CBA3M € 3aKasuMKoM. XKanobbl, 3aMmeyaHmst M NpeaioXeHnsi Co CTOPOHbI 3akas-
YyuKa CTPOUTENLHON MPOAYKUMM U YCIYT crieayeT perMcTpupoBaTh 1 paccmaTpusath;

- hopmumpoBaHue 6a3bl NoTpebuTenen ¢ UCNob30BaHNEM SIIEKTPOHHBIX MPOrpaMM;

- aHanus HoBbIX NOTPeBbHOCTeN 3aKka34YMKOB CTPOUTENBHOM NPOAYKLIMIA U YCIYT U NOTeHLManbHbIX NoTpe-
6utenen.

5.3 MonutukaB o6nacTu kayecTBa

Bhiclee pykoBOACTBO A0MMKHO o6ecneunsaThb, YToBbI NONUTHKA B 0BMACTM KavecTsa:

a) cooTBeTCTBOBAa LieNsaM opraHusauuu;

b) BKkntovana B cebsl 06513aTENLCTBO COOTBETCTBOBATL TPEGOBAHUAM U MOCTOSIHHO NOBbLIWATL Pe3yfb-
TaATUBHOCTb CUCTEMBI MEHEPKMEHTA KauecTBa;

c) cosfasasa OCHOBbI AN MOCTaHOBKW U aHanuaa Lienei B o61acTu kayecTsa;

d) 6bina goeeaeHa Ao cBeleHWUS NepcoHana opraHusaLumn U NoHsATHa emy;

e) aHanMaMpoBanacb Ha NOCTOSAHHYH NPUrOAHOCTD.

[FOCT P NCO 9001—2008]

5.3.1 Bbicluee pyKOBOACTBO OpraHMsaLuM CTPOMTENbHON OTPacnu AOMKHO YTBEPAWUTb MOMUTUKY B
obnacTu kavecTBa B Buae opuLManbsHOro AOKYMeHTa, ¢ TeM YTo6kl oHa Morna 6bITh AoBeAeHa 40 UCMOMHUTe-
nei, 3aKa3umnKoB, NoTeHUMAbHbIX NOTPeBUTeNei M APYrX 3anHTEPecoBaHHBIX CTOPOH U €e NPUroAHOCTbL MOX-
HO BbINO OTCNEANTL U CKOPPEKTUPOBATb.
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5.4 MnaHupoBaHue
5.4.1 Uenu B obnacTtu kavecTBa

BhiclUee pyKOBOACTBO opraHusaLui AonxkHo obecrneunsats, YTobbl Lienn B o6nacTy kayecTsa, BKMto-
yas HeobxoauMble A9 BbiNoNHeHNs TpeGoBaHuii K npodykuun [7.1, nepedncneHue a)], 6binm ycTaHoBNeHb
B COOTBETCTBYIOLUMX NoApasaeneHNsax U Ha COOTBETCTBYIOLLMX YPOBHSIX opraHuaauun. Lienu B obnactu ka-
yecTBa AOMKHbI BbiTb U3MEPUMBIMA U COrnacyeMbiMu € MOMUTUKON B 06MacTi KadecTsa.

[FTOCT P UCO 9001—2008]

5.4.1.1 Bbicluee pyKOBOACTBO OpraHMsaLuM CTPOUTENbHOM OTpaciu AOMKHO onpeaennTb Lenu B
061acTM kauecTBa CTPOUTENbHOM NPOAYKLMA U YCIYT M paspaboTaTb Mepbl, HanpaBlieHHbIe Ha X AOCTXeHMe,
5.4.1.2 Uenu gomkHel onpeaensaTs NpeanonaragMble pesynbTaThl U NpuBA3bIBaTbLCS K CPOKaM.

MNpwumeuyaHue— Kuensm opraHmsaumm CTPOUTENBHON OTPACTM CrieAyeT OTHECTH:
- MNOBbILEHNE TEXHUUECKOTO YPOBHSA NPOAYKUNM;

- BHEApPEHUE HOBbIX TEXHOMNOTNYECKNX NPOLECCOB;

- obecneueHne NPOU3BOACTBA COBPEMEHHbLIM 060pYa0BaHNEM,;

- OCBOEHWE HOBbIX BUAOB NPOAYKUMN U T. N.

5.4.1.3 BbICLUMM pYKOBOACTBOM OpraHUsaLumn CTPOUTENLHON OTPaCcAN AOIMKHLI GbiTb HasHaYeHbl LA,
OTBETCTBEHHbIE 32 BbINOSIHEHWE KaX40M Lenu.

5.4.2 NMnaHupoBaHUe cO3AaHUA, NOAAEPKAHUA U yny'uweHua CUCTeMbl MEHeDKMEeHTa KadecTBa

Boicluee pykoBOACTBO A40SMKHO obecneunsathb:

a) nnaHupoBaHWe co3AaHuAa, NoaaepKaHus 1 ynyvweHna CUCTeMbl MeHeXKMEHTa KayecTBa Ans Bbl-
nonHeHus TpebosaHuin 4.1, a Takke ANA AOCTWKEHUA Lenen B obnactn kKavecTsa;

b) coxpaHeHue LIeNnoCTHOCTN CUCTEMBbI MeHe)KMeHTa KavyecTBa Npu NNaHWPOBaHWM U BHEAPEHUN B
Hee N3MeHeHUNA.

[FTOCT P NCO 9001—2008]

5.4.2.1 NcxoaHbIMY AaHHBIMK ANA nnaHuposaHua CMK B opraHusaumm CTpoUTeNbHON 0Tpacnn A0MKHbI
6bITb TPeBOBaHUA 1 OXMAaHUsS NOTpebuTenei n Apyrux 3anHTepecoBaHHbIX CTOPOH.

5.5 OTBeTCTBEHHOCTbL, NONTHOMOYMA U 06MeH uHdgopMmaLuen

5.5.1 OTBeTCTBEHHOCTL M NOJIHOMOYUA

Bhicllee pyKoBOACTBO AOMKHO obecneymsaTth onpeaeneHne u aoseaeHne Ao cBeAeHUs nepcoHana
opraHusaunmM OTBeTCTBEHHOCTU U NOMTHOMOUUN.
[FOCT P UCO 9001—2008]

5.5.1.1 PaboTHukam opraHusaumm gomkHa 6blTb NpeaocTaBneHa BO3MOXHOCTb y4acTUa B AOCTUXKEHUN
Lienei B 06racTu KayecTsa 1 4OMKHbI BbITb CO34aHbl YCNOBUA MOTUBALIMMA UX aKTUBHOWM AEATENbHOCTH.

5.5.1.2 PacnpegeneHue NonHOMOYUN U OTBETCTBEHHOCTU MeXay NoapasaesnieHnsaMn 1 cnyx6amm opra-
HU3aLM CTPOUTENBHOM OTPaCN AOMMKHO YCTaHaBAMBaTLCA B COOTBETCTBYIOLLMX MONOKEHUAX O CTPYKTYPHBIX
nogpasgeneHusx.

5.5.1.3 OTBeTCTBEHHOCTb 1 MONHOMOYMUS AOIMKHOCTHBIX JTL, AOMKHbI ObITb ONpeaeneHbl AOMKHOCTHbI-
MU UHCTPYKUMAMN U lOBeAeHbI A0 CBeAeHUS NepcoHana opraHnusauun.

5.5.2 MNpeacraBuTenb pykoBOACTBa

Bbiclwee pykoBOACTBO AOIKHO Ha3HAYUTL NPeACTaBUTENs U3 COCTaBa PYKOBOACTBA OpraHU3aLIMn, Ko-
TOpPbI HE3aBUCUMO OT APYrUX 0bsizaHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTb U UMETb MOSIHOMOYUA, pac-
NPOCTpaHAILWMECA:

a) Ha o6ecneyeHune paspaboTku, BHeApeHUs U NogaepKaHus B pabovyeM COCTOSHMN NPoLeccos, Tpe-
6yeMbIX CUCTEMOI MEHEKMEHTA KauecTBa;

b) Ha npeacTasneHue 0TYETOB BhICLLEMY PYKOBOACTBY O (OhYHKLMOHUPOBAHAN CUCTEMbI MEHeKMeHTa
KavecTBa U HeoBX0AUMOCTU ee yNydlleHus;

C) HacopaencTsue pacnpocTpaHeHuIo MoHUMaHuA TpeboBaHui NoTpebuTenen No Bcei opraHusaumn.

MpumeyaHune—B otBeTCTBEHHOCTL MPeACTaBUTENSI PYKOBOACTBA MOXET GbiTh BKSIIOYEHO MNoepxaHne
CBA3W C BHEWHWMM CTOPOHAMM NO BOMNPOCAM, KACAIOWMMCH CUCTEMbl MEHEPKMEHTA Ka4ecTBa.

[FTOCT P NCO 9001—2008]
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5.5.2.1 lNpeacraBuTenNb BLICLIEr0 PYKOBOACTBA AO/KEH B3aUMOAENCTBOBATL C 3aKa34MKoM Mo BOMpPo-
cam, MMetoLLM OTHOLLEHWE K BbINOMHeHWo Tpeb6oBaHWii KOHTpakTa (4orosopa), U cogencTBOBaTb MOHUMAaHWIO
TpebGoBaHMIN 3aKasymKa.

5.5.3 BHyTpeHHUIl o6MeH uHcpopmaLmen

Bhicluee pykoBOACTBO AomkHO o6ecrneymBaThb YCTaHOBMEHWE B OpraH13aL i CooTBETCTBYOLWMX Npo-
LieccoB o6MeHa nHdopMaLmen, BKNoYas MHOPMaLMIo, OTHOCALLYIOCA K pesynbTaTUBHOCTA CUCTEMBI Me-
HePKMeHTa KayecTsa.

[FOCT P MNCO 9001—2008]

5.5.3.1 Ana pesynbTatusHoro yHkumoHmposaHust CMK Bbicliee pyKOBOACTBO OpraHusauuuM cTpou-
TeNbHOW 0Tpacnm AoMKHO 0becneyvmBaTh pe3ynbTaTUBHEIN 06MeH MHopMauveit Mexay BceMu nogpasaene-
HUAMU opraHnsaLmu.

5.5.3.2 BHyTpeHHWIA 06MeH nHgopmaLmen npegycMaTpuBaeT:

- thopMUpoBaHMe UCTOYHUKOB MHOPMaLIMK o pesynbTatuBHocTu CMK;

- WHdpopMKpoBaHUe NepcoHana, NPoBOAUMOE BbICLLUM PYKOBOACTBOM Ha pabounx MecTax;
nposeaeHue KoHepeHLW 1 coBeLLaHNiA;
- 1Cnonb3oBaHWe 3MeKTPOHHbBIX CpeacTB UHopMaLImy;
nposegeHne TeXHU4eCcKon y4ebbl.

5.6 AHanus co cTOpOHbI pykoBoAcCTBa
5.6.1 O6LwWue nonoxeHun

Bhicliee pyKoBOACTBO AOMMKHO aHANM3MPOBaTb Yepes 3annaHMpoBaHHbIe MHTEPBASIbl BpEMEHU cucTe-
My MEHeKMeHTa Ka4ecTBa opraHnsaumm B Lensax obecrneyeHns ee NOCTOAHHOM NPUroaHOCTU, AOCTaTou-
HOCTU 1 pesynbTaTUBHOCTU. DTOT aHanNU3 QOMKEH BKIoYaTb B cebsl OLLeHKY BO3MOXHOCTEN YNy4LeHUA 1
noTpeGHOCTU B U3MEHEHUSIX B CUCTEME MEHePKMeHTa KayecTBa opraHM3aLMn, B TOM Y1cre B NOMUTUKE W
uensix B obnactu kavecTsa.

3anucu 06 aHanuse co CTOPOHLI PYKOBOACTBA AOMMKHBI NoAAepXXuBaTbcs B paboyeM cocTosHum (4.2.4).

[FOCT P UCO 9001—2008]

5.6.1.1 OpraHusauns cTpouUTensHON oTpacnu AomkHa paspabotaTb pernaMmeHT NnpoBeaeHUss aHannsa
CO CTOPOHbI PYKOBOACTBA, MpegycMaTpuBatoLLmi:

- YacToTy NpoBeAeHUs aHanunsa;

- MOBECTKY AHA 3aceaHus Ansi NpoBeAeHUs aHanmaa;

- CTMUCOK y4acCTHUKOB;

- cnocob AoKyMeHTanbHoro opopmeHns 3acefaHus;

- OTBETCTBEHHOro 3a NposedeHne 3aceJaHus;

- KpUTepumn Anst 060CcHOBaHUA LienecoobpasHOCTU NPoBeAeHNA BHEMNMAaHOBOrC aHanumsa.

5.6.1.2 AHanuay noanexuT KOHTponb cooTBeTCTBUA AecTByower CMK B opraHusaLum cTpoutensHon
oTpacnu ycTaHoBIEHHbIM TpeboBaHUsM, JoCTvxXeHUe Lenei B 06nacTy kavecTsa, pesynbTaTbl BHYTPEHHUX
ayamtoB CMK, pesynbTaTUBHOCTb Npeaynpexaatownx 1 KOpPeKTUPYIoLWMX AeACTBUIA, YAOBNETBOPEHHOCT
noTpebuternei kayecTBOM NPOAYKLMMN 1 yCIyr opraHn3aLmMn CTpOUTENLHOM oTpacnu.

5.6.1.3 lMo pesynbTaTaMm aHanunaa co CTOPOHbI PYKOBOACTBA B OpraHusaLvn cTpoUTeNbHON oTpacnu
AonkeH 6bITb paspaboTaH NnaH MeponpusaTuii no yny4ermio CMK.,

5.6.2 BxogHble AaHHble ANSA aHanus3a

BxoaHble gaHHble A5 aHanu3a co CTOPOHBI PYKOBOACTBA AOMKHbI BKITHOWATh B ce6Gs cneayroLLyto UH-
copmauuio:

a) pesynbTaTbl ayauMTOB (MPOBEPOK);

b) obpaTHylo cBSA3b OT NOTpebuTenen;

¢) ¢hyHKUMOHUPOBaHME NPOLECCOB U COOTBETCTBUE NPOAYKLUWN,

d) cratyc npeaynpexaaroLmx 1 KoppekTUpYoLMX AeNCTBUIR;

e) nocneayoumne AeiCTBUSA, BbiTeKatowme 13 npeablayLmx aHanM30B O CTOPOHBLI PYKOBOACTBA;

f) nsmeHeHus, koTopble MOrNM 6bl NOBNUATL HA CUCTEMY MEHEIXKMEHTa KayecTBa,;

g) pekoMeHaaLMW NO yNydLLIEHUIO.

[FOCT P NCO 9001—2008]

5.6.2.1 [nA opraHusauuii cTpoUTenbHOW oTpacny AONONHUTENBHBIMA UCTOYHUKAMW BXOAHBIX AaHHbIX
ONSA aHanmnaa co CTOPOHLI PYKOBOACTBA AOMKHbI GbITb:

- pesynbTaTbl AOCTUXEHUS Lienel B 061acTu kayecTBa Mo pasnuyHbIM KaTeropusiMm CTpoOUTENbHON Npo-
AYKUMU W yenyr;
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- nokasaTenu AuHaMUK Ka4ecTBa CTPOUTENBHON NPOAYKLMW U YCRyT;
- cBefeHusi o paboTe NMocTaBLINKOB;
- cBefleHus 0 KBanuduKaLum nepcoHana.

5.6.3 BbixogHble AaHHble aHanu3a

BbixogHble AaHHbIe aHanu3a co CTOPOHbLI PYKOBOACTBA AO0MKHbI BKITOYATL B ce69 Bce pelueHns 1 aeit-
CTBMSI, OTHOCSALLMECS:

a) K MOBLILLEHUIO Pe3yNbTaTUBHOCTA CUCTEMbI MEHEDKMEHTa KayecTBa 1 ee NPOoLECcCoB;

b) Kk ynyulieHuo npoayKLUmM Nno OTHOLLEHUIO K Tpe6oBaHUAM noTpebuTenei;

C) k noTpe6HOCTU B pecypcax.

[FTOCT P UCO 9001—2008]

5.6.3.1 BbixogHble AaHHble aHanusa CMK opraHusauuin cTpouTensHON OTpacsu, BKIoYaa Meponpus-
TUSA MO YNYYLLEHWUIO AeATEeNbHOCTU OpraHn3aLmmn, Xapakre pucTuk CTpouTe ibHOM NPoAayKLUMK, NokasaTenen npo-
LeccoB, Mo MOBBLILWEHUIO YAOBETBOPEHHOCTU 3aKasyuka, COKpaLLeHUo NnoTepb, AOSMKHBI AOBOAUTLCA A0
cBeleHUs NepcoHara nocpeacTBOM MPUKa30oB U pacrnopsiKeHUA.

6 MeHemXMeHT pecypcoB

6.1 ObGecneyeHue pecypcamu

OpraHusauus gomkHa onpeaennTs 1 obecnednsaTb pecypchl, Tpebyemeble:

a) Ana BHeApeHWs U noaaepkaHus B paboyem COCTOSIHUM CUCTEMbl MEHe)KMEeHTa KauecTBa, a Takke
MOCTOSIHHOIO MOBLILUEHUS ee pe3yrbTaTUBHOCTY;

b) Ana nosbiWeHNs yaoBNeTBOPEHHOCTM NOTpebuTenen nyTeM BbIMONHEeHUA ux TpebosaHui.

[FTOCT P NCO 9001—2008]

6.1.1 Bbicwee pykoBOACTBO OpraHu3aunmn CTpPOUTENbHOM OTpacniy A0MKHO onpeaennTb:

- BO3MOXHOCTW CBOEBPEeMEHHOro npeaocTaBneHns Tpebyemblx pecypcoB, Bknovyas obopyaosaHue,
MaTepuanbHble U TpyAOBbIE PECYPCHI, C YH4ETOM pearnbHbIX OrpaHuYeHNid;

- BO3MOXHOCTU NPUMEHEHNS NPUPOAHLIX PECYPCOB;

- Hanuumne U NCTOYHUKW NOMOSHEHUA MaTepuanbHbIX PECYpPcoB ANA COBEpPLUEHCTBOBAHUS MPOU3BOA-
CTBeHHO 6a3kl M 0becneYveHns rapaHTURHOMO aBTOPCKOro M TEXHUYECKOTro HaA30pa B NpoLiecce akcnyaTauum
CTPOUTENbHbIX 0O BEKTOB;

- HeobXoaMMOCTb BHeApeHMS MHAPOPMAaLMOHHBIX TEXHOMOTIA.

6.2 Yenoseyeckue pecypchbl
6.2.1 O6Lwme nonoxeHus

MepcoHan, BbiINonHALWMIA paboTy, BNUSIOLLYIO Ha COOTBETCTBME NPOAYKLMM TpeBoBaHUAM, AOIDKeH
6bITb KOMMNETEHTHEIM Ha OCHOBE MOMNyYeHHOro o6pasoBaHns, NOAroTOBKM, HABLIKOB M OMbITA.

MpwnmeyaHwne— HacooteercTBue npodykumm TpeboBaHUSIM NPSIMO UM KOCBEHHO MOXET BINUSITL NepcoHart,
BbINOMNHAOWMIA No6yto paboTy B paMKax cMcTeMbl MEHeA)KMEeHTa KavecTsa.

[FOCT P NCO 9001—2008]

6.2.1.1 Bbicliee pyKOBOACTBO OpraHM3aLmvmn CTPOUTENbHOM OTpaciv MyTeM AENerpoBaHnusl CBOMX MOMHO-
MOYNIA JOIMKHO OLIEHMBATL YPOBEHb 06 pa30BaHNA, NOArOTOBKM, KBANUUKALIMM U KOMNETEHTHOCTU UCTIOTNTHUTENEN,
HeobXoANMBIN A5 Kaxaon paboTbl, N NPOBEPSITL COOTBETCTBME PAGOTHUKOB OpraHM3aLmn 3TUM TpeGoBaHUSAM.
6.2.2 KomneTeHTHOCTb, NOAroTOBKa U OCBEAOMIIEHHOCTb

OpraHusauus gonxHa:

a) onpenenaTb He06xo,u,|nmy+o KOMNETEeHTHOCTb nepcoHana, BbiMOJIHAOLWEro paGOTy, KOTOpasa BnuAaeT
Ha cooTBETCTBUE TPeBOBaHUAM K Ka4ecTBY NPoAyKLUH,

b) roe aTo BosmMoxHO, oBecneumBaTb NOArOTOBKY UNW NpeanpUHUMaTh Apyrue AEACTBUS B LeNsX AoC-
TUXEHUs1 HeOBX0AMMON KOMMETEHTHOCTH;

C) oLeHUBaTb pe3ynbTaTUBHOCTb NPUHATLIX Mep;

d) obecneunBaTb 0CBEAOMMAEHHOCTL CBOErO NepcoHana o6 akTyanbHOCTU U BaXXKHOCTU ero Aesitesb-
HOCTW U BKMage B AOCTWKeHWe Lenei B 0bnacTu ka4yecTea;

e) nogaepxueaTth B pabovemM COCTOSHUM COOTBETCTBYOLWME 3anucu 06 o6pa3oBaHum, NOAroToBKe, Ha-
BbIKax v onbite (4.2.4).

[FOCT P UCO 9001—2008]
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6.2.2.1 B opraHusauum CTpoUTenbLHOMW OTpacny AosmkHa GbiTb YCTaHOBMNEHa AOKYMEHTUPOBaHHAas Npo-
ueaypa nnaHupoBaHus paboT no NoAroToBKe nepcoHana.

6.2.2.2 OpraHunsaums CTPOUTESIbHOW OTPacCN AOMKHA OCYLIECTBAATL NOBbILWEHWE YPOBHA KOMNETEH-
THOCTU paBOTHUKOB NyTEM:

- HanpaBsrneHus paboTHMKOB Ha 0Dy4yeHWe No nporpammam AONOMHUTENLHOrO NpPodeccUoHanbHOro
obpa3zoBaHus unu npodeccnoHanbHOM NepenoaroToBKX;

- BbINOSIHEHUS UMK paboT Bo3pacTatoLen CroXHOCTU NoA pyKoBOACTBOM Gonee KOMNEeTEeHTHLIX paboT-
HUKOB.

MpumeyaHune— «YpoBeHb KOMINETEHTHOCTWY» O3HA4aeT AOKa3aHHY CNocoBHOCTE paboTHUKA NOCTOSIHHO
BbINOMHSTH CBOW 06513aHHOCTU B COOTBETCTBUM C YCTAHOBNEHHBIMW CTAHAAPTaMMN U CKNaabiBaeTCcs U3 KBanudukauum,
NOAroTOBIEHHOCTH, CNOCOBHOCTEN M ONbITHOCTN PaboOTHUKA.

6.2.2.3 [lokymeHTauus1 Ans NOATBepXAeHUsAs cooTBETCTBUA paboTHUKOB TpebGoBaHUAM opraHusaLmu
CTPOMUTENbHOW OTPaCN AOMDKHA BKITIOYaTh B cebs:

- OOKyMeHTaLMio, ycTaHaBNMBaoLLyto TpeboBaHMA K KOMNeTEHTHOCTU paboTHUKOB;

- Mporpammel NoAroToBKA paboTHWUKOB ANA NPUHATBIX B OPraHn3aumm NnpoLeccos;

- nporpammbl KBanuuUKaLMOHHbIX UCMbITAHWUIA,

- OTYeTbl MO pe3ynbTaTtam OLeHKA U UHCTPYKTaXa HOBbIX pabOTHUKOB C UCNONb30OBaHUEM COOTBETCTBYHO-
LLMX AOIBKHOCTHBIX MHCTPYKLMIA M YCTaHOBAEHHBIX KBanuUKauNOHHBIX TpeboBaHUiA.

6.2.2.4 Bobicluee pyKOBOACTBO OpraHuWsauuu CTPOUTENbHOW OTpacnu nyTeM AenervMpoBaHusi CBOUX
NONMHOMOYMIA AOIPKHO:

- orfpeAenuTb KaTeropun cneumManucTos, y4acTBYOLWMNX B NPOU3BOACTBE CTPOUTENLHON NPOAYKLMAA U
ycnyr, Anst KOTOPbIX HeO6X0AUMO CBEpX 3annaHUPOBaHHON NEPUOANYHOCTU BbIBOPOYHO NPOBOANUTL aTTecTa-
LMo Ha KOMMETEHTHOCTb U OPraHU3oBLIBATL MPOBEAEHNE 3TON aTTecTaunn. PesynbTaTbl aTTecTal My JOMKHbI
XPaHWUTbLCS B MUYHBIX Aenax nepcoHana 6eccpoyHo;

- MPOBOAWUTb MOHUTOPUHI KOMMETEHTHOCTU PABOTHUKOB C LieSbio CONOCTaBNEeHNUS X KOMMEeTEHTHOCTU C
TEKyLLMMM MOTPeBHOCTAMN OpraHMsaunmn 1 ¢ TeMK, KoTopble MOryT noTpeboBaTbCca AN peanusauum byayLmx
MPOEKTOB.

6.2.2.5 TpeboBaHus K nporpaMMam NOAroTOBKU HEOBX0ANMO CBA3LIBATL C TPebOBaHUAMU APYTUX NMYH-
KTOB cTaHdapTa, cobntogeHmne KOoTopbIX NO3BOMSIET BLIABMATL NOTPE6HOCTU B 06yYeHun nepcoHana. K Takum
nyHKTam U nogpasgenam otHocaTcs: 8.5.3 MNpeaynpexaatowme AencTeus, 8.2.2 BHyTpeHHWe ayauTtel (Nposep-
Ku), 5.6 AHanM3 co CTOPOHEI PYKOBOACTBA.

6.2.2.6 OcBegomneHHOCTb NepcoHana ob akTyanbHOCTU M BaXXHOCTU ero AesATenbHOCTU U BKNaje B AoC-
TUXeHWe Lener B 06nacTn kauyecTBa AOMKHA OCYLLECTBATLCA NyTeM:

- O3HaKOMIEHWs ¢ MONUTUKON opraHu3aLnm B obnactu kavyecTsa npu npueme Ha paboTy;

- npoBeAeHus cobpaHunsi paboTHUKOB Nepes Hayanom NPOEKTUPOBAHUS UITU CTPOUTENLCTRA;

- MpoBeaeHns perynspHbiX CoOBeLLaHUA Ha NPOU3BOACTBEHHBIX yHacTKax;

- 03HaKoMeHus paboTHMKOB C METO4aMUN CTPOUTENbLCTRA;

- UCNOmMb30BaHWs HarNsAgHoON MHdopMaLMK O Liensix opraH1saummn B obnacTtu kayecTsa (BbiBELUMBAHWE
COOTBETCTBYIOLWNX NNakaToB U T. 4.);

- poBedeHus 0o paboTHMKOB MHOPMALMX O NPUUMHAX BBISABNEHHBIX HECOOTBETCTBUA U MPUHSATBIX
Mepax aAns UX ycTpaHeHus.

6.3 WHdpacTpykTypa

Opranumsaunsi  gomkHa onpedensts, obecneunBaTb WM NoagdepXkuBaTtb B paboyem COCTOSHUM
WHppacTPyKTypy, HeOBX0AMMYIO ANst AOCTUXKEHNS COOTBETCTBUSA TpeboBaHUsAM K Npodykumn. MHdbpacTpyk-
Typa MOXeT BkovaTthb B cebs, ecrniv npumMeHnMo:

a) 3gaHus, pabovee NPOCTPaAHCTBO M CBSA3AHHBLIE C HUM CpeacTBa Tpyaa;

b) oBopynosaHue Ans NpoLeccoB (Kak TEXHUYECKUe, Tak 1 NporpamMmmMHble CpeacTea);

C) cnyx6bl obecneveHus (Takme kak TpaHCNopT, CBA3b UMM NHPOPMaLIMOHHBIE CUCTEMDI).

[FOCT P UCO 9001—2008]

6.3.1 OpraHusauus CTpoUTENbHOM OTPACcHM A0MMKHA yYUTbIBaTb hakTopbl NprpoaHoi cpeabl, obecne-
YeHue cooTBeTCTBUA TpeboBaHMAM Npasni 6e30nacHOCTW, CaHNUTaPHbIX MPaBuUi U HOPM K paboymum MecTam u
obopyaosaHuio.

Heobxoauma paspaboTka nnaHoB AeNCTBUIA Ha cryvan YpesBblvaliHbIX CUTYaLNIA.

6.3.2 B opraHusauum cTponTenbHoW oTpacnn Heobxognmo paspaboTatb HOPMaTUBHbLIE OOKYMEHTHI,
cofepxatyne TpebosaHus kK 06opyaoBaHuWo, CpeacTBaM U CEPBUCHBIM YCyram, KOTopble MOryT NOBMUSATL Ha
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KayecTBO CTPOMTENbHON NpoayKumMK, n obecneunTts nx BeinonHeHue. Takne TpeboBaHWsA HeobxoanMo ycTaHo-
BUTb K:

- MeToAaM MpPoeKTUPOoBaHUS;

- TEeXHWYECKMM U NporpaMMHbIM cpeacTBaM, NPUMEHSIEMBIM NPU NPOEKTUPOBaHUN U U3FOTOBINEHWN Yep-
Texewn;

- NPOrpamMmMHbIM 1 TEXHUYECKUM CpedcTBaM, UCNomnb3yeMbiM ANs KanubpoBsku 060pyaoBaHus;

- obopyaoBaHuio, NPUMEHSIEMOMY B TEXHOMOrMYEeCKnx npoueccax (Hanpumep, Heobxogumele MOLL-
HOCTb M YacToTa BUOPATOPOB, NCMNOMb3YEMbIX NPU GETOHHBIX paboTax, U T. n.);

- ns3mMepuTenbHomy o6opyaoBaHUIo, UICNOMNb3yeMoMY B MpoLecce NPoU3BoACTBa CTPOUTENbHON NPoayK-
uuu (cm. 7.6);

- KOMIMIIeKTaM 3anacHbIX YacTel K 060pyAOBaHUI0, UMEIOLLNM KPUTUYECKU BaXKHOE 3HaUYeHWe ANnst 4OCTU-
JKeHWNA COOTBETCTBUSI NPOAYKLIMMN yCTaHOBMNEHHbIM TpebosaHusaMm [1].

6.4 MpouzBoacTBeHHas cpeaa

OpraHunsauns gomkHa cosfaBaTh NPOWM3BOACTBEHHYHO cpeay, HEOBXOAUMYHO ANst AOCTUKEHUS COOT-
BETCTBUA TpeBGoBaHUAM K NPOAYKLMAX, U YNIPaBNsATb eto.

MpumeyaHue— TepMnH «NPOM3BOACTBEHHAS CPeAa» OTHOCUTCS K YCIOBMSIM, B KOTOPbIX BLINOMHAT pa6o-

Ty, BKIoYas huandeckme, aKonormyeckue n apyrue haktopbl (Takme Kak Wym, Temneparypa, BNaXHOCTb, OCBELeH-
HOCTb UMM NOroAHbIE YCNOBKS).

[FTOCT P NCO 9001—2008]

6.4.1 B opraHusaumnm cTpouTenbHoi oTpacnu HeobxoanmMo NPoBOANUTL aTTecTaLmio pabounx MecT Ha
NPOU3BOACTBEHHbIX 06 EKTaX U CTPOUTENbHBIX NIoLaAKkax B COOTBETCTBUAMN C YCTaHOBMNEHHbIM B OpraHusaLmm
NopsAKOM NpoBedeHVs aTTecTauui,

7 MMpouecchbl XM3HEHHOrO LIUKNa NpoayKumuv

7.1 MnaHupoBaHUe NPOLLECCOB XU3HEHHOrO LUKNa NpoAyKLUun

OpraHusauusa aormkHa nnaHupoBaTh U paspabaTbiBaTb npolecchl, Heobxoaumble aAns obecneveHus
KU3HEHHOro Lnknia npoaykumn. lNnaHnposaHue NnpoLLeccoB XU3HEHHOro LiMkna NpoayKuMn 4OMKHO ObITb Co-
rnacosaHo ¢ TpeboBaHMSIMU K APYrMM NpoLieccam cUcTeMbl MeHekMeHTa kadvecTsa (4.1).

Mpy nnaHMpoBaHMK NPOLLECCOB XU3HEHHOTO LIMKNa NPOoAYKLUMU OpraHu3aumns 4OMMKHA YCTaHOBUTL NoA-
X0AAWMM ANA Hee obpasoM:

a) uenu B obnactu kayecTsa U TpeboBaHWUsA K NPoAyKUMH;

b) noTpebHocTb B paspaboTke NpoLIEeCCOB U AOKYMEHTOB, a Takke B o6ecneyeHnn pecypcamu st KoH-
KpeTHON NpoayKuuu;

C) Heobxoaumylo AeaTenbHOCTb Mo Bepudukaumm n Banuaauum, MOHUTOPUHTY, U3MEPEHUIO, KOHTPO-
N0 U NCNBITAHUSM AN KOHKPETHON NpoAYyKLUK, a Takke KpUTePpUn NpUeMKu NpoayKLuu;

d) 3anucu, Heobxoaumble ANns obecrieyeHUa ceuaeTeNbLCTBA TOro, YTO MPOLLECCHI XKM3HEHHOTO LuKna
NpoAyKUNU 1 NPOAYKLIMSI COOTBETCTBYIOT TpeboBaHuaM (4.2.4).

PesynbTat 3TOro nnaHMposaHus AorkeH 6biTb NpeacTaBneH B hopMe, COOTBETCTBYHOLEN NPAKTUKE
opraHusauuu.

MpumeuaHusn

1 J[lokymeHT, onpeaensioLmii NPoLecChl CUCTEMbI MEHEKMEHTA Ka4eCTBa (BKNIOHAA NPOLECCHI XXU3HEHHOTO LMK-
na nNpoayKuumn) u pecypcbl, KOTOpble NPEACTOUT NPUMEHSITH K KOHKPETHOW NPOAYKUMW, MPOEKTY UMM KOHTPaKTY, MOXET
paccmaTpuBaTbCs Kak NiaH KavecTBa.

2 Mpwu paspaboTke NPOLECCOB XM3HEHHOrO LMKNa NPOoAYKUMM OPraHn3auns MOXEeT Takke NMpuMeHsTb TpeboBa-
Hus 7.3.

[FOCT P NCO 9001—2008]

7.1.1 Bbicllee pyKOBOACTBO OpraHM3aLuuM CTPOWUTENbHOM OTPacnU JOMKHO MaHMpoBaTh crocobbl
BbIMOSIHEHWS BCeX MePOMNpPUSATUIA, CBA3AHHBIX C MPOU3BOACTBOM NPOAYKLMM, 1 AeTanbHO paccMaTpuBaTh BOM-
POChI NNaHUpOoBaHUs onepaLuii, BbiTekatoLwmux 13 obLuerc nnaHMposaHusa CMK B cooTeBeTcTBUM C 5.4.2.

7.1.2 TnaH npoussBoACcTBa NPOAYKLMM JOHKeH BKIoYaTh B cebs:

- BUAbI paBoT (MPOLECCOB), BLINOMHAEMbIE NPY NPOU3BOACTBE NPOAYKLIUM;
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TpeboBaHWs K BXOAY U BbIXOAY KaXA0ro U3 NpoLEeccoB (cneuundukaummn n Kputepum npueMku);
- obecneyeHune obopyaoBaHNeM (MPUrOAHOCTb K 3KCMyaTauun);

NMOAroTOBKY pabOoTHNKOB;

MeponpuaTUs no oxpaHe Tpyaa [2].

7.2 Mpouecchl, cBA3aHHbIe C NOTpebuTenammn

7.2.1 OnpepeneHue TpeGoBaHUMA, OTHOCALUXCS K NPOAYKLUN

OpraHusaums AomkHa onpeaenuTh:

a) TpeGoBaHMA, yCTaHOBNEHHBLIE NOTPeBUTeNAMU, BKIoYas TpeBoBaHNA K NOCTaBKE N AEATENbHOCTU
nocre nocTaBku;

b) TpeGoBaHus, He onpeaeneHHble NoTpebuTenem, Ho HeobBXoaAUMEIe ANA KOHKPETHOro MNK npeano-
naraeMoro UCMosb30BaHNs, Koraa OHO U3BECTHO;

C) 3akoHogaTenbHble U Apyrve obssaTtenbHble TpeBGoBaHus, NPUMEHUMBIE K NPOoaYKLWN;

d) nwoBble AononHMTENbLHLIE TPeBoBaHWUA, paccMaTpuBaeMble opraHnsaLumen kak Heobxoaumele.

MpwnmeyaHne— [JesTensHOCTb NOCNE NOCTaBKM MOXET BKNioYaTh B ceOst AENCTBUA NO rapaHTUHOMY oGec-
NeyYeHunIo, KOHTPaKTHbIM 0bsi3aTenbCTBaM, TakuM Kak YCNyrM 1o TEXHUYECKOMY OBCNYXMBaHWIO, U AONONHUTENbHbIE
ycnyrv, Takue Kak yTunusaumsi Ui nosiHoe YHUHTOXEHWe.

[FOCT P NCO 9001—2008]

7.2.2 AHanus Tpe6oBaHUI, OTHOCALWMUXCA K NPOAYKLUMN

OpraHusauus gormkHa aHannamposaTe TpeboBaHUs, OTHOCALMECA K NPOAYKUMKW. DTOT aHanmM3 A0SKeH
NPOBOANUTLCS A0 MPUHATUSA opraHusaumen obasaTensCcTBa NOCTaBNATL NPOAYKLUIO NOTpebuTtento (Hanpu-
Mep, ydacTue B TeHaepax, NPUHATUE KOHTPaKTOB UNWN 3aKa30B, NPUHSATAE U3MEHEHWUIA K KOHTpaKTaM Ui 3a-
Kasam) 1 gorkeH obecrneymsaTs:

a) onpeaeneHune TpeboBaHN K NPoAYKUNK;

b) cornacoaHue TpeboBaHWIA KOHTPaKTa UK 3aKasa, OTNMYAOLMNXCS OT paHee chopPMYIIMPOBAHHBIX;

C) CnocobHOCTb OpraHW3aLyn BLINOHATL onpeaeneHHble TpeboBaHuUA.

3anucu pesynbTaToB aHanunsa u nocneayowmx 4eACTBUN, BbITEKAIOWMX U3 aHan13a, 4OSMKHbI noaaep-
XuBaTtbes B pabovem cocTosiHAM (4.2.4).

Ecnu noTpebutenu He BbliABUraloT 4OKYMEHTUPOBaHHLIX TpeBGoBaHWi, opraHusaumsa AofkHa noaTeep-
AWTb UX y NoTpebutens 4o NPUHATUS K UCMIONTHEHWIO.

Ecnu Tpe6oBaHus K NpoAyKLMM U3MEHEHBI, OpraHu3aumsi orpkHa obecneunTb, YToObl COOTBETCTBYIO-
LyMe JOKYMEeHTbI BbInn UCNpaBneHbl, a 3aMHTEPECOBaHHbIA NepcoHarn Gbin NocTaBneH B U3BECTHOCTL 06 13-
MeHUBLUMXCH TpeBoBaHUsAX.

MpumedyaHune— BHeKoTopbIX CUTyaLUsiX, TAKUX KaK NPOJAAXU, OCYLLECTBIISiIEMble Yepe3 VIHTepHeT, npakTu-
Yecku HelenecoobpasHo NPOBOAUTL OdhuLManbHbI aHanua Kaxaoro 3akasa. Bmecro aToro aHanus moxert pacnpoc-
TPaHATLCA Ha COOTBETCTBYOLWY 0 MHGOPMaLMIO O NPOAYKLMM, TAKyIO KaK KaTarnory unv gpyrme peknamHbie matepuansi.

[FOCT P NCO 9001—2008]

Mpwu aHanuse TpeGoBaHM, OTHOCALLMXCA K MPOAYKLMU, HeoBXoauMOo:

- YeTKo onpeaenuTs TpeboBaHUs 3akasumka K NpoayKUnK;

- YCTaHOBWUTb BO3MOXHOCTM OpraH13alLim BbINOMHUTL 3TU Tpe6oBaHus;

- cornacoBath TpeboBaHuMs K NpoayKUn1, 06beM U CPOKM NOCTaBKU (CAaun obbekTa).

B aHanuse gomkHel yyacTBOBaTh BCe NPOU3BOACTBEHHbIE NoApasaeneHus), KoTopble 6yayT npuBneYeHsb
K N3roTOBMNEHWUH AaHHOW NPOAYKLIMN.

7.2.3 CBA3b c noTpebutenamu

OpraHusaumns gormkHa onpeaensite U ocyLecTBNATL addeKTUBHEIE Mepbl MO NoAAepXaHUo CBA3N C
notpebutensmu, kacarolmecs:

a) WHdbopMaLMM O NPOAYKLUN;

b) npoxoxaeHus 3anpocoB, KOHTpaKTa UK 3akasa, BKIoYasi NonpasKku;

c) obpaTHol cBA3u oT NoTpebuTeneit, BkNoYas xanobel noTpebuTenei.

[FTOCT P NCO 9001—2008]
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7.2.3.1 MpuycTaHoBNeHUM NopaaKa B3auMOAeNCTBUSA OpraHu3aLm CTPOUTENbHON OTpacsv ¢ 3aKasun-
KOM BbiCLUEE PYKOBOACTBO OpraHu3aLum AOrKHO obecneynTb:

- npoBeAeHWe 3aKa34uMKoM (N0 ero YCMOTPEHUI0) BbIGOPOYHBIX NPOBEPOK BhINOSHEHWUS TpeboBaHuUiA Npo-
€KTHOWM AOoKYyMeHTauuK;

- y4YacTue 3aKasuuka B NPOBOAUMBIX UCCreaoBaHUAX AeteKTOB, BLISIBNIEHHbLIX B X0Ae KOHTPOJSIbHBLIX
NCNbITaHWUIA, NPU KOHTPOE Ka4yeCcTBa CTPOUTENLHOW MPOAYKLIUN U TEXHONOMMYECKUX NPOLIECCOB U3TOTOBIEHUS
B OMbLITHOM 1 CEPUAHOM NPOU3BOACTBAX;

- cornacosaHue ¢ 3aKa3yukom MNaHoB MePONPUATUA NO YCTPaHEHUIO BbISIBNEHHBIX HECOOTBETCTBUN
CTPOUTENbHON NPOAYKLUMN YCTaHOBIIEHHBIM TpeboBaHWAM.

7.3 MpoekTupoBaHue u paspaboTtka
7.3.1 NnaHupoBaHUe NPOEKTUPOBaHUA U pa3paboTku

OpraHusaumsa AoskHa NNaHMpoBaTh NpoeKTMpoBaHue 1 paspaBoTKy 1 YNpaBnaTh STUMU NPoLLeccamu.

B xoade NnaHWpoBaHWUA NPOEKTUPOBaHUA U pa3paBoTKM opraHU3auua AorbkHa ycTaHaBNUBaTh:

a) cTagun NPOEKTUPOBaHWUA U PaspaboTKu;

b) nposeaeHve aHanuaa, BepuduKaLM U BanuaaLum, COOTBETCTBYHOLLMX KaXKA0M CTagnuu NpoeKkTMpo-
BaHUA 1 paspaboTku;

C) OTBETCTBEHHOCTb M NOMHOMOUMS B 0651aCTU NPOEKTUPOBAHMUSA U pa3paboTku.

OpraHusaumna AofmkHa ynpasnaTe B3anUMoAeACTBUEM PasfNUYHBIX rPYM, 3aHATLIX NPOEKTUPOBAHUEM U
pa3spaboTkoit, B Lenax obecneveHns achdpeKTUBHON CBA3N 1 YeTKOro pacnpeaeneHust OTBETCTBEHHOCTH.

PesynbTaTbl NNaHUPOBaHUA AOMKHbI aKTyanu3aMpoBaThLCA, eCnn 3To Heo6X0AUMO, B NpoLecce Npoek-
TUPOBaHUA 1 paspaboTKu.

MpumeyaHune— AHanus, Bepudukaums v Banmaauma NPOeKTUPOBaHNS M pa3paboTkn MMEIOT pasHbie uenm,
No3TOMY UX MOXHO NPOBOANTL U 3aNMCH NO HUM BECTU KaK OTAENBHO, Tak 1 B No6bIX coueTaHusx, NoaxoaaLwmX Ans npo-
BYKUUW 1 OpraHn3aumn.

[FTOCT P NUCO 9001—2008]

7.3.1.1 TnaHbI NpOEKTMPOBaHWUS B OpraHU3aLumn CTPOUTENbHOW OTPacny A0MKHBI BKIloYaTh B cebs:

- nepeyeHb paboT, nognexalynx BbINOHEHUIO;

- CPOKM BbINOSHEHUS U OTBETCTBEHHBIX UCNONHUTENENR;

- 3Tankbl, Ha KOTOPLIX MPOUCXOAUT B3aUMOAENCTBME MeXAY pasnNUYHBIMU rPYNNamMu, 3aHATLIMA B NPOEK-
TUPOBaHUK;

- uHdopmMaLio, KOTOPYIO NonyYaeT U nepegaeT Kaxaasi rpynna apyr apyry.

7.3.1.2 B opraHu3auumn cTpouTeNsLHOM oTpacnn Ha BCeX atanax niaHnpyemelX MeponpuaTUin AOMmKeH
6bITb 0becrneveH KOHTPOIb BEINMOMHEHNUS U pacrnpeaeneHne 0TBEeTCTBEHHOCTH.

MpumevaHnusn

1 Ons ogHMX NPOEKTHbLIX OpraHn3auni CTPOUTENBHON OTPacnn Npouecc NPOeKTUPOBaHUS SIBNAETCH OCHOBHbIM
BWAOM AeATENbHOCTU, ANS APYIMX OpraHn3auni CTpoUTeNbHOM OTpacnu — 370 pa3paboTka paboumx geTanmpoBOYHbIX
YepTexel, paspaboTka TEXHOMOIMYECKMX NPOoLECcCoB (HanpuMep, paspaboTka NpoLecCoB CTPOUTENbCTBA, COCTaBMNEHNe
peuenTypbl 6eToHa W T. 1.).

2 B cTpoMTENbCTBE NPOEKTHBIE PaGoThl 4OMKHbI BINMOMHATECHA HE TONBKO NMPUMEHUTENBHO K 3AaHMI0 NI COOpY»Ke-
HWI0, KOTOPOE NPEACTONT MOCTPOUTL, HO TaKKe M K BO3BEAEHWIO BPEMEHHbIX COOPYXeHUii, oGecneunBatowyx HenpepbIe-
HOCTb CTPOUTENbHbIX paboT.

7.3.1.3 Meponpuatig, OTHOCALLMECS K YNpaBMeHUo NPOeKTUPOBaHNEM W BbIMOMHEHNO NPOEKTHLIX paboT,
OOIDKHBI MPOACIKATLCS U Ha CTaaum CTPOUTENLCTBA BNI10TL 40 3aBEpLUEHWUSA NPoeKTa (Hanpumep, C Lerbo NpoBepKX
COOTBETCTBUS MOCTPOEHHOro 06bEKTa MPOEKTY 1 BbIpaboTKV pekoMeHAaLMUiA Mo YCTPaHeHNo HECOOTBETCTBUN).

7.3.2 BxopHble AaHHble ANA NPOEKTUPOBaHUA U pa3paboTku

BxoaHble AaHHble, oTHOCALMECS K TpeGoBaHUsAM K NPOAYKUMW, AOMKHBI BbiTh onpeaeneHsbl, a 3anucu
OOMKHBI NoaaepXkmBaTeCs B pabodem coctoaHun (4.2.4).

BxoaHble AaHHble JOMKHbI BKoYaTh B cebs:

a) dyHKUMOHaNbHbIE U 3KCMNyaTaLMoHHble TpeBoBaHuWs;

b) cooTBeTcTBYIOWME 3aKkoHOAATENbHbIE U Apyrue obssaTenbHble TpeboBaHus;

C) Tam, rae 3TO BO3MOXHO, MHOpMaLIMo, B3ATYHO U3 MPeablayLnX aHanorMyHelX NpoeKkTos;

d) apyrve TpeGoBaHuWs, BaKHble AN NPOEKTUPOBAHUA N paspaboTku.

BxoaHble AaHHble AOMKHBI aHanNM3npoBaThCa Ha 4OCTaTOYHOCTb. TpeboBaHMs AOSMKHBI ObITb NOMHbI-
MW, HeABYCMbICIEHHBIMWA U HEMPOTUBOPEYUBLIMU.

[TOCT P MCO 9001—2008]
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7.3.2.1 OpraHu3sauus cTpouTebHON oTpacnn, oTeevatoLas 3a obLLee pyKoBOACTBO NPOEKTOM, AOSDKHa:

- MpoaHanuM3npoBaTh U YTOUHWUTL TpeboBaHus 7.3.2 (Npnenekas npyM HeobXoaAMMOCTH ApYyrie opraHusa-
LMK) U AOMOMNHUTL UX, €CNU 9TO HeoBX0aNMO, OTPa3nB 3TU UBMEHEHWS B AOKYMeHTauum (cm. 7.2.1,7.2.2);

- CrpynnMpoBath ycTaHOBMEHHbIe TpeboBaHNA KNPOAYKLMM MO CTaANAM NPOEeKTUPOBaHNSA 1 pa3paboTkn
npoaykuum 1 nepedaTb COOTBETCTBYIOLWMM pas3paboTyMkaM WK rpymnnam, 3aHATbIM B MPOeKTUPOBaHUK
(em.7.3.1).

7.3.2.2 Pa3paboTuunk, oTBEYaloWnii 3a onpeaeneHHyto YacTb NpoekTa, AOMKEH paccMoTpeTb U Npu
HeobXoAMMOCTM YTOUYHUTb W AOMOMHWUTE OTHOCALIMECS K 3TOM 4YacTu npoekTa TpeboeaHus notpebutens
(cm.7.2.1,7.2.3).

7.3.2.3 OpraHusauna cTpouTenbHOW oTpacnu AofkHa npoaHanManpoBaTh NOMHOTY W aaeKkBaTHOCTb
WHBIX MCXOAHBIX AaHHbIX NS NPOEKTUPOBaHUSA, TaKMX Kak:

- hyHKLUMOHanbHbIE 1 TeXHUYecKNe TpeboBaHWs, He BKIIOYEHHbIE 3aKa34YMKOM B TEXHUYECKOe 3adaHune
(npv Hanuuuu);

- TpeboBaHWs 3aKOHOB U MHCTPYKLIWIA, Takne Kak yTBepXXaeHHbIe Npasuia NpoeKTUpoBanus, TpebosaHus
6e3onacHOCTU, OXpaHbl 300POBbLS U OKpYKatoLLeln cpeabl;

- MONOXEeHWs CTaHAapToB;

- MeoLWMIACA ONbIT OTPACNEBON NPaKTUKNA MPOEKTUPOBaHMSI.

7.3.2.4 Tak kaKk JOKYyMEHTNpOoBaHHbIe BXOAHbIE AaHHble AMA NPOoeKTUPOoBaHUS NogBepKeHbl U3MEeHEeHU-
SIM M BMIUSIIOT Ha pe3ynbTaTtbl pa3paboTki NpoekTa, opraHmMsaLms CTPOUTENbHON OTpaciv oIHKHa KOHTPONMpo-
BaTb 4OKYMEHTaUMIo, CoAepXallyto 3TW AaHHble, B yCTaHOBIEHHOM B OpraHusaunm nopsigke.

7.3.3 BbIxogHble faHHbIe NTPOEKTUPOBAHUSA U pa3paboTku

BreIxoaHble gaHHbIe NPOEKTUPOBaHUS 1 pa3paboTKky 4OMKHBI ObITh NpeacTaBneHbl B hopMe, noaxoas-
el ans npoBeaeHns BepudmKaLmm OTHOCUTENBHO BXOAHbIX TpeBoBaHN K NPOeKTUPOBaHUIO U paspaboT-
Ke, a Takke JOIMKHbI ObiTb ohnLmMansHO ogobpeHbl 40 X MOCneayoLLero NCnoib3oBaHus.

BreixoaHble AaHHble NPOEKTUPOBAHNA 1 pa3paboTKn AOKHbI:

a) COOTBETCTBOBAaTb BXOAHbLIM TPeBOBaHNAM K MPOEKTUPOBaHWIO U paspaboTke;

b) obecneunsatb COOTBETCTBYOLEN NHpOPMaLMEN Mo 3aKynkam, NPOU3BOACTBY U 0BCNYXUBAHUIO;

C) coaepaTb KpUTePUN NPUEeMKL NPOOYKLMN UK CCBISIKU Ha HUX;

d) onpeaensaTtb XapakTepUCTMKM NPOAYKLUMM, CYLLECTBEHHbIE ANA ee 6e30nacHoro 1 NpaBUNLHOMO UC-
Nnosnb30BaHus.

MpwumeyaHue—WMudopmauusi No NPOM3BOACTBY U OOCNYXMBaHWIO MOXET BKNoYaTb B cebsi noapobHble
AAHHbIE O COXPAHEHNU NPOAYKLMN.

[FOCT P NCO 9001—2008]

7.3.3.1 KoHKpeTHbIn pa3paboTyuK, OTBEYAIOWMIA 3a CBOK 4acTb MPOeKTa, AO/MKEH AOKYMEHTanbHO
oopMUTL pe3ynbTaThl MPOEKTUPOBAHUS B TOM BUAe, KOTOPbIN AonyckaeT ux conoctasneHune ¢ TpebosaHua-
MU, CoAepXKallMMUCH BO BXOAHbBIX AaHHBIX (CM. 7.3.5). B cTpouTensHon oTpacnu pesynsTatamm NpoekTuposa-
HWUS1 OSDKHBI CMYXXUTb ONUCaHUS, YepTexXu U cneumudukaLmn.

7.3.3.2 Pe3ynbTaTbl NPOEKTUPOBaHUS B OpraH1U3aL/Mn CTPOUTENbHOM OTPACcN A0MKHBLI yCTaHaBNUBaTh:

- TpeboBaHUSA K MpoLeccam 3aKkynku MaTepuarioB, CTPOUTENbCTBA, 06CYXMBaAHUA U SKCIyaTauuu,
npoueccaM no obecneyeHnio NPUrogHOCTN rOTOBLIX 34aHUA U COOPYXKEHUIA K aKcnnyaTauun (CTpoutenbHble
HOpPMbI), MpoLieccam No 3aluuTe oKpyXatolein cpebl, MPOU3BOACTBEHHBLIM NpoLeccam (B 4acTu TOYHOCTWN),
KannbpoBKe U3MepUTenbHbIX NPUBOPOoB;

- nHopmaLmio 0 CTpoUTENbHBIX NpoLeccax, Tpebyrowmx KOHTPoNA, hopmax CTpouTenbHON OTYETHOC-
T, NOTPEBHOCTSAX B 3aNacCHbIX YacTsX.

7.3.3.3 [JokyMeHThbI, coaepkalume pesynbTaTtbl pa3paboTku, A0MMKHBI BbITb 06 LEKTOM KOHTPOSISA CO CTO-
POHbI PYKOBOACTBA OpraHU3aLmm cTpouTenbHon oTpaciu (M. 4.2.3). 3TO OTHOCUTCA K NPOEKTHBIM JOKYMEH-
TaM, BbIMyCKaeMbIM Kak paspaboTunkamu oTAENbHBLIX YacTen NpoekTa, Tak U opraHusaunein ctpouTenbHon
oTpacnu, oTBevaowel 3a obliee ynpasneHue NpoeKToM B LIeNOM.

7.3.4 AHanus npoekTa u paspabotku

Ha cooTBeTCTBYIOWMX CTaAUAX AOIKHbLI MPOBOAUTLCA CUCTEMaTUYECKUIA aHanus NpoekTa 1 paspaboT-
KV B COOTBETCTBUM C 3anfaHUpOBaHHbIMU MeponpusaTuamu (7.3.1) B Lensx:

a) oueHMBaHWA CNOCOBHOCTU pe3ynbTaTOB MPOEKTUPOBaHUA U pa3paboTku yaoBNeTBOpsTL Tpebosa-
HUAM;
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b) BbisBNeHWA NOLIX NPoGnemM 1 BHECeHUS NpeanoXeHU No HeoBXoAUMbIM AeACTBUSAM.

B cocTtaB y4acTHUKOB Takoro aHanMsa OOSPKHBI BKOYAaTLCsl NPeAcTaBUTENN NogpasaeneHnii, UMeto-
LLIMX OTHOLLEHWNE K aHannaMpyemoni(biM) cTagnmmn(sim) NpoeKkTUpoBaHns 1 paspaboTku. 3annucn pesynbtaTtos
aHanuaa un Bcex HeobxoauMbIX AeNCTBUA OOMKHBI NoaaepKUBaTLCA B paboyem cocTosiHuN (4.2.4).

[FTOCT P UCO 9001—2008]

7.3.4.1 AHanus npoekTa Heob6XxoaMMOo BeCTU Kak Ha cTagusx paspaboTku, Tak 1 B npoLecce CTpoutesib-
CTBa, cAa4m 06 bekTa B aKCnyaTaLmio 1, eCrin 3To HeobXxoaAMMO, Ha CTanK 3aKynok MaTepuanos nobopyaosa-
HUS C Lenblo koopauHauuu, obecrneuvBalollel COOTBETCTBME MOCTPOEHHOro 06bekTa HamepeHUsM
NPOEKTUPOBLLUKOB 1 TpeBOoBaHMSAM 3akasunka.

7.3.4.2 OT4yeTHOCTb MO pe3ynbTaTam aHanmsa npoekTa AofHKkHa BECTUCH B BUAE NPOTOKOSIOB, NepeyvHen
nnaHoB rpacukoB HeOBXOANMBIX MEPOMPUSTAIA N 4P.

7.3.5 Bepudukauumsa npoekra u paspaboTku

Bepudukaums OomkHa OCyLecTBAATLCS B COOTBETCTBMM € 3anfiaHUPOBaHHLIMU MEepOrNpUATUSIMU
(7.3.1) ¢ Uenbo YOOCTOBEPUTLCS, YTO BbIXOAHbIE AaHHbIE MPOEKTUPOBAHUS U pa3paboTkM COOTBETCTBYIOT
BXOAHbIM TpeboBaHuAM. 3anuncu pesynbTaToB BepudukaLmn n Bcex HeobxoamMbix AeNCTBUIA AOMKHbI NOA-
AepxuBaTbcsi B pabodeM cocTosiHum (4.2.4).

[FOCT P UCO 9001—2008]

7.3.5.1 PeaynbTaThl BepudmKaLnm 4OMKHbI JOKYyMeHTUpoBaTbes. 3To TpeboBaHue 0THOCUTCS K NIo6bIM
BbISIBMTIEHHBIM HECOOTBETCTBUAM 1 criocobam nx yctpaHeHus (cMm. 8.3).

7.3.5.2 Korga BbIsiBNeHHble HECOOTBETCTBUSI NMPOAYKLAN U Mepbl MO UX YCTpaHeHWUo UKcupyoTca
OTAemNbHO OT PesynbTaToB NPOBEPOK, TO MeXAY HAMU AOMMKHbI ObiTh NPeAyCMOTPEHbI epeKpecTHbIE CCISKU.

7.3.6 Banupauus npoekTta v pa3paboTku

Banugauus npoekta 1 pa3paboTku AOMKHA OCYLLECTBSTLCA B COOTBETCTBUM C 3aniaHMpOBaHHLIMU
MeponpuaTusiMm (7.3.1) ¢ Lenbio yaoCTOBEPUTLCS, YTO NOMyYeHHanA B pesynbTaTe NpoayKLUusl COOTBETCTBY-
eT TpeboBaHUsAM K yCTaHOBIIEHHOMY UMW NpearofiaraeMoMy 1CMoMNbL30BaHUI0, ECIIW OHO U3BeCTHO. [ae aTo
npaKkTUYeckn BO3MOXHO, Banngauusi AomkHa ObiTb 3aBepLUeHa 40 NOCTaBKU UNU NPUMEHEHNA NPOAYKLWA.
3anuncuy pesynbTaToB Banuaauumn 1 Bcex HeobxoaAMMbIX AeNCTBUIA AOMKHEI NOAAEPXUBATLCA B paboyem co-
cTosiHK (4.2.4).

[FTOCT P NCO 9001—2008]

7.3.6.1 B npouecce Banugalum npoekTa opraHvMsaums CTPOMTENbHON OTpacnun A0ofMkHa OQHO3HAYHO
onpeaennTb, CoOrnacosaTh C3aka34vnkoM 1 3a40KyMeHTUpoBaTh TpeboBaHus, nognexatlyue Banuaauuu, u Kpu-
TEPUN NPUHATUS PELLEHWNA.

7.3.7 YnpaBneHue U3aMeHeHUsIMM NpoeKTa 1 paspaboTku

MameHeHus npoekTa 1 paspaboTki A0MKHBI BbiTb MOEHTUMULMPOBAHEI, @ 3an1uck A0MKHBI NoAAEpPXu-
BaTbCA B paboveM cocTossHUN. MiaMeHeHWs1 4omMKHbI ObiTb NpoaHanManpoBaHbl, BepnuumpoBaHsl U Banu-
AVpoBaHbl COOTBETCTBYIOLMM 06pasom, a Takke ogobpeHbl 40 BHeCeHUs1. AHanms N3MeHeHun npoekTa u
pa3paboTKM 4OKeH BKNoYaTh B ce65 OLEHKY BAUSIHNA M3MEHEeHWIA Ha COCTaBHbIE YacTW U yXKe NocTaBneH-
HYIO NpoAyKUMo. 3anucy pesynbTaToB aHanusa U3MeHeHUn 1 NobbiX HeoBXoaNMBIX OEACTBUA SOMKHBI
nogaepxusatbes B paboyem coctosHnM (4.2.4).

[FOCT P UCO 9001—2008]

7.3.7.1 Tlpu BHECEHUN N3MEHEHNIA B NMPOEKT OpraH13aL/msa CTpoUTelbHON OTpacnu AoMKHa NpedycmoT-
peThb:

- COBMECTMMOCTb MOPsAKa BHECEHUS U YTBEPXKAESHNA NSMEeHEHWNIA pasfinyHeiMU1 nogpasaeneHuamu;

- ornpejeneHue 3Tanos U CPOKOB BHECEHUSA UBMEHEHNIA;

- obecneyeHne N3bATUS YCTAPEBLLNX AOKYMEHTOB;

- MNOATBepXAEeHNe TOro, YTO U3MEeHEeHNs1 BHECEHBI.

7.3.7.2 Ecnumacwitabbl USMEHEHWNI, UX CIOXHOCTb UM CBA3AHHbINA C HUMW PUCK 3HAYNTENbHBI, OpraHu-
3aUusA CTPOUTENbHOWN OTpacny, ocyLlecTBNAoLWas obLee pPyKoBOACTBO NPOEKTOM, AO/DKHa NPoBEeCcTU A4onori-
HUTEMbHBIA aHanM3 1 NPOBEPKY NPUroAHOCTU NPoeKTa.
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7.4 3akynku
7.4.1 Tpouecc 3aKynok

OpraHnsauuns gomkHa obecneunsaTte COOTBETCTBUE 3aKyNMIEHHOW NPoayKLMM YyCTaHOBMNEHHbIM Tpebo-
BaHUAM K 3aKynkam. TUN 1 cTeneHb ynpasneHusi, MpUMeHsieMble Mo OTHOLLEHWIO K MOCTaBLLKKY U 3aKynneH-
HOW MpOAYKUMM, AOIDKHbI 3aBMCETb OT ee BO3AeCTBUA Ha nocnegyrolive cTaguu XU3HEHHOro Lukna
NpoAyKLMU UK FOTOBYIO NPOAYKLIMIO.

OpraHnsauumsa JoSPKHa oLeHMBaTh U BbibMpaTb NOCTaBLUMKOB Ha OCHOBE MX CMOCOBHOCTU NOCTaBNATbL
MpoAYyKLMIo B COOTBETCTBUM C TpeboBaHnaMu opraHusauun. [JomkHbl 6biTb paspaboTaHbl kputepun otbopa,
OLIeHKM 1 MOBTOPHOW OLeHKW. 3an1cy pe3ynbTaToB OLeHUBaHUS U NoBbiX HEOBXOAUMBIX AEUCTBUIA, BbITe-
KaroLwMX U3 OLeHKN, AOMKHbI MogaepXuBaTbes B paboyemM cocTosiHu (4.2.4).

[FTOCT P MCO 9001—2008]

7.4.1.1 OpraHunzaumnenn CTpoMTENbLHON oTpacny AomkeH GbiTe o6ecneyveH KOHTPONb OTBETCTBEHHOCTU
nocTaBLLMKa MPOAYKLMM 1 NpedyCMOTpeHbl ero rapaHTUiAHble 06s3aTenbCcTBa, 0hopMNeHHbIE 4OKYMEHTaNbHO.

7.4.1.2 Tpu ynpaBneHun puckaMu B npoLiecce 3akynok Heob6xogumo, 4Tobbl 3aKynku ocyLLecTBAANUCH
Ha nnaHoBOW OCHOBeE, NpeaycMaTpuBani ycTaHoBneHe TpeboBaHui K 3akynaeMon NnpoayKLnn U ee NPOBepKy,
OCYLLIECTBIANWUCL Ha OCHOBE KBanuMULMPOBAHHO COCTaBMIEHHOMO 3akasa Ha 3aKkynky (aorosopa Ha cybnoa-
psifHble paboThbl).

7.4.1.3 C uenbto Beibopa NocTaBLLMKa U OLIeHUBaHWUSA KayecTBa 3akynaemoun NpoaykumMm (Matepuanos,
N3gennin N KOHCTPYKLNIA, paboT cybnoapsaYnKoB) OpraHU3aLMsa CTPOUTENbHOW OTpacnu AokHa onpeaeniTb
KPUTepumn kavecTBa 3akynaemon NnpoayKLMn 1 MeToAbl MPOBEPKU.

7.4.2 UHdopMaums no 3akynkam

MHdbopmaLma no 3akynkam 4omkHa onucbiBaTh 3aKkasaHHYo NPoayKUMWio, BKIOYas, rae 3To Heobxoau-
Mo, TpeboBaHus:

a) k ouumansHoMy oaobpeHuto NpoayKLumM, npoueayp, npoLeccos 1 oGopyaosaHus;

b) Kk kBanudukaLumM nepcoHana;

C) K cUCTeMe MeHeKMeHTa KadecTsa.

OpraHnsauusa gonmxHa obecneymBaTtb 4OCTATOMHOCTb YCTAHOBMEHHBIX TPEBGOBaHMIA K 3aKkynkam Ao UX
CoOBLLEHMS NOCTaBLLAKY.

[FOCT P MCO 9001—2008]

7.4.2.1 OpraHnzauunsa CTpOUTENbHON OTpacnn AomKHa:

- MpoBeCcTN U AOKYMEHTarNbHO 0pOPMUTL MapKeTUHIOBOE NCcCneaoBaHNE BCE HOMEHKNATYpbl 3akynae-
MO NpoAyKLMn, He0BX0AMMON NS peannaalny Kaxaoro KOHKPETHOTO NPOeKTa;

- BblGpaTh AN 3aKynku NpoAyKLMio, COOTBETCTBYHOLLYIO 0COBEHHOCTSAM NPOoeKTa;

- obocHoBaTb 1 cornacoBaTh BbIGOP C 3aKa34YMKOM.

7.4.2.2 Bca gokyMeHTalus rno 3akynkam AOSDKHa MpoBepsiTbCs nepen OTMpaBKod U NOAMNUCHIBATLCSA
YMOMTHOMOYEHHbIM MULOM C YKazaHneM Aathbl.

7.4.2.3 CooTBeTCTBMNE 3aKynaeMol NpoayKUUn ycTaHOBIEHHBIM TpeboBaHUsIM JOMKHO BbITh NOATBEp-
XOEeHO KnerMamu, ceptudurkatamu, nacnoptaMmu, popmMynsapamm Uim NpOTOKONIaMU UCTbITAHUA NX N3rOTOBK-
Tenen.

7.4.3 Bepudukauus zakynneHHon npoaykuumn

OpraHuzauus gomkHa paspaboTaTb U OCYLUeCTBINATb KOHTPOMb UMK OPYTYIO AeATeNbHOCTb, Heobxoaun-
Myto Ansd obecneyveHns COOTBETCTBUSA 3aKyI'IJ'IEHHOIZ npoaykuun yctaHOBNEeHHbIM TpeboBaHUAM K 3aKynkam.

Ecnu opraHusaumns nnu ee I'lOTpe6|/|TeJ'Ib npegnonaraeT OCyLWeCTBUTb BepMCt)MKaLLI/”O y nocTtaBluka, TO
opraHusaLus JofbKHa yCTaHOBUTb Mepbl Mo Bepudukaun n nopsgok BblNycKka npoayKuumn B MHpopmaLmm
No 3aKkynkam.

[FTOCT P MNCO 9001—2008]

7.4.3.1 OpraHusauus n nopsaaok NnposeaeHnst BepudukaLlim sakynneHHon npoaykumn, a Takke Tpebo-
BaHWs KOpraHusaunu ee XxpaHeHus, yueTa, Bblgadu B MpOn3BoACTBO, U30NALUN, BO3BpaTa bpaka fOMKHbI COOT-
BeTcTBoBaTb MOCT 24297 1 HOpMaTMBHLIM OOKYMeHTaM, pas3paboTaHHbIM Ha ero OCHOBeE, pPasnU4HbIM
TEXHUYECKNM YCIOBUSIM.

7.4.3.2 MeTogbl M cpefcTBa KOHTPOMS 3aKynaeMoit NpoayKLMn A0MKHbI GbITb YCTAHOBMEHbI.
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7.4.3.3 TpoBepKy COOTBETCTBUA 3aKyNeHHOW NPOAYKLMN YCTaHOBNEHHbIM TpeboBaHUAM opraHusaums
CTPOUTENbHON 0TPAC/N A0SHKHA OCYLLECTBNATb MyTeM:

- MPSIMOro KOHTPONS 3aKyrnaemoi NpoayKuun ¢ UCMofb30BaHWEM COBCTBEHHbIX MeTOA0B (HanpuMmep,
npoBedeHeM BXOAHOIo KOHTPOoNs 0bpasLoB 3akynieHHoN NpogyKuMmn cobcTBEeHHBIMU CpeacTBaMMU U Mo CBO-
UM nnaHam);

- KOHTPOMS CYLECTBYHOLWMX Y NOCTaBLMKa Npasusi NiaHUpoBaHuSa 1 Npon3BOACTBEHHbIX NPOLLECcCos,
rapaHTUpYIOLWMX BbINOSIHEHNE NpeabsBAeHHbIX TPeBOBaHNIA K NPOAYKLMN.

7.5 MpouzBoacTBO U 06CNYyXUBaHUE
7.5.1 YnpaBneHue NpoM3BOACTBOM U 06cnyXKuBaHuemM

OpraHuszauus AomkHa NNaHMpoBaTh U OCYLLECTBIATL NMPOM3BOACTBO U 0BGCMYyXUBAHNE B YrpaBnseMblX
ycrosusix. YnpasnsieMble YCIoBUsSt AOTDKHBI BKIoYaTh B cebs TaMm, rae 3To NpUMEHUMO:

a) Hanuune MHbOPMaLMK, ONUCHIBAIOLLEN XapaKTEPUCTUKA NPOAYKLIMN;

b) Hanuune paBGounx MHCTPYKLMIA B criyyae Heo6XoaMMOCTH;

) MpuUMeHeHne noaxoaawero obopyaoBaHus;

) HanuMune n NnpuMeHeHne 06opyaOBaHUS AN MOHUTOPUHIA U U3MEPEHUIA;
) NpoBeAeHWe MOHUTOPUHIA 1 U3MEPEHNIA;
f) ocywecTBneHue BeIMycKa, NOCTaBKM 1 AEACTBUI NOCHe NOCTaBKA NPOAYKUMN.
[FOCT P UCO 9001—2008]

7.5.1.1 OpraHusauna cTpouTeNbHON OTPacnu A0MKHa NpUMeHATb AaHHoe TpeboBaHue cTandapTa K
Npou3BOACTBY MOOLIX BUAOB CTPOUTENBLHON MPOAYKLM 1 YCNYT, 3a UCKITHOYeHUEM pa3paboTkM 1 NpoeKkTupoBa-
HWS, Ha KOTOpbIe pacnpocTpaHatoTca TpeboBaHmsa 7.3.

7.5.1.2 OpraHunsauns CTpOUTENbHOM OTPaCcny ACIKHA YNPaBAsATh Kak TEKYLMMUN, TaK 1 NaHUpyeMbIMn
npoLeccamMu NPoU3BOACTBA 1 0OCNY>KUBAHNUSI CTPOUTENbHON NPOAYKLUN.

7.5.1.3 Tpu pa3paboTke HOBbIX MPOLECCOB U NPU 3HAYUTENbHBIX U3MEHEHUSAX CYLLIECTBYHOWNX AOMTK-
Hbl ObITb YyCTaHOBMEHbl MeToAdbl MPOBEPKU pPe3ynbTaTUBHOCTU HOBLIX WM AopaboTaHHBIX NpPOLEeccoB
(cm.7.3.7).

7.5.1.4 OpraHusayum CTpoOUTENbHON oTpacnn HeobxoAuMOo BecTU OTyeThbl, codepXalme gaHHble O
pesynbTaTUBHOCTM NPOU3BOACTBEHHbIX MPOLLECCOB U pesynbTaTax UX KoHTpons [1].

7.5.1.5 MeToawvkn v gpyrast AOKyMeHTauuA, OTHOCALWMECA K NPOU3BOACTBEHHOMY npoLeccy, AOMKHbI
6bITb OOCTYMHbI ANS BCEX, KOMY OHU HEOBX0ANMBI.

7.5.2 Banupauus npoueccoB NPpousBoAcTBa U 06cnyKuBaHus

OpraHusauuns AofmkHa BanuaMposaTe BCe NpoLLecChl NPon3BoACTBa U 06cnyXuBaHUA, pesynbTaThbl KO-
TOpbIX He MOryT BbITb BepuULMpOBaHEI NOCAEAYOLUM MOHUTOPUHIOM UMK USMEPEHUAMMN, U3-3a Yero He-
DOCTaTKN CTaHOBATCA OYEBUAHLIMW TOMBKO MOCMe Hayana WCMNOoMb3oBaHWA MPOAYKUMM wunu nocne
npenocTasneHns yenyrn.

Banuaauuna gomkHa NpoaeMOHCTPUPOBaTh CNOCOBHOCTL 3TUX NMPOLLECCOB AOCTUraTb 3annaHUpoBaH-
HbIX pe3ynbTaToB.

OpraHuszauus gomkHa paspaboTtaTb Mepbl MO 3TUM NpoLeccam, B TOM Y1cre TaM, Fae 3To NPUMeHUMO:

a) onpepaeneHHble KPUTEPUU ANA aHanNu3a 1 yTBepkaeHUs NPOoLECCoB;

b) yTBepxaeHue cooTBeTCTBYIOWEro 060pyaoBaHUA U ksanudukaLum nepcoHana;

C) NpuUMeHeHue KOHKPeTHbIX MeTOAOB 1 NpoLeayp;

d) TpeboBaHus k 3anucam (4.2.4);

€) MOBTOPHYO Banuaaumio.

[FOCT P UCO 9001—2008]

7.5.2.1 [ins ocywecTBneHns BanuaaLum nNpoLeccoB Npon3BoAcTBa U 00CNY>XMBaHUA, KA4EeCTBO KOTO-
pbIX HEBO3MOXHO MPOBEPUTL B Nepuoa U3roToBMEeHU NPoAYyKUUK (Hanpumep, cBapka HeKOTOPbIX CBaPHbIX
KOHCTPYKUWIA, 3anMBKa CTbIKOB W T. N.), OpraHU3aLUMmu CTPOUTENLHOR oTpacnv Heo6xoaumo AONOAHUTENLHO
NPUMEHATL aTTecTOBaHHble npoueccbl U MeToAbl, BLINOMHSAEMbIe crneuuanbHo MNOAroTOBMAEHHBbIMAU
aTTecToBaHHLIMU paGoTHUKaMN.

7.5.2.2 Tpoueccel, koTopble TPebyOT aTTecTauum, HeobX0AMMO BhISIBIIATL U yKasbiBaTb B npouecce
pa3paboTku NpoekTa.

7.5.2.3 OtyeTbl 06 aTTECTALUN U NOCTIEAYIOLLMX XapaKTEPUCTUKAX aTTECTOBAHHBIX MPOLECCOB AOKHbI
COXpaHATLCA B OpraHusaLnm cTpouTenbHo oTpacnu (cM. Takke 8.2.3 1 8.2.4).
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7.5.3 UpeHTudukauua m npocrnexmsaeMocTb

Ecnu 370 BO3MOXHO 11 LieniecoobpasHo, opraHusauma AomkHa naeHTnduumuposaTb NpoayKUmo ¢ no-
MOLLbIO0 COOTBETCTBYIOLLMX CPEACTB Ha BCEX CTagUAX ee XN3HEeHHOro Lmkna.

OpraHusaums gomkHa uaeHTUPNUMPOoBaTL CTaTYC NPoAYKLUMU NO OTHOLLEHUIO K TPeGOoBaHUSAM MOHUTO-
pVHra u U3MepeHUin Ha Bcex CTaausX ee XXU3HEeHHOro LuKna.

Ecnu npocnexunsaemocTb siBNsieTCA TpeBoBaHNEM, TO OpraHU3aLus 4OMKHA YNpaBiATb crneLnanbHoi
naeHTUdMKaLmen NpoayKumnm 1 nogaepnsaTh 3anncu B pabovem coctosiHun (4.2.4).

MpwvmMeyaHune—B psge oTpacner NPOMbILLIEHHOCTN MEHeMKMEHT KOHPUIYpaLWKM ABNSIeTCS CPeaCcTBOM
noagepXxaHusi ugeHTMdrKaumm n NPOCNexXMBaemMocTy.

[FOCT P NCO 9001—2008]

7.5.3.1 [naobecneyeHnsi KOHTPOMSA 3a AEHTUUKALMEN U NPOCEXMBAEMOCTLIO MPOAYKLMM OpraHnsa-
LMKN CTpOUTENbHOW OTpacnn HeobxoaNMMo OCYLLECTBNATL Pa3bUBKY BCEro npoekTa Ha KOMMMEKChl N YacTu
paboT, KOTOpble CBSI3aHbl C COOTBETCTBYIOLLMM OTYETOM O Npuemke paboT.

7.5.3.2 B opraHusauumn cTpouTenbHON oTpacny Ans MaeHTUUKaLm 1 NpocnexmsaeMocTi NPoAyKUnm
HeobxoAMMOo UCMOoNb3oBaTh credytollne cpeacTaa:

- wTamnel (nevatn), Aprblki, 3TUKETKX UK SPYrie NogaatomMecs NpoBepKe CPeacTBa;

- MapKMpOBKy AeTanen B nocnegosaTenbHOCTA NX COOPKA UM B 3aBUCMMOCTM OT CTaAuM NPOU3BOACTBA,
Ha KOTOPOW OHWN AOIMKHbI ObITb YCTaHOBMEHDI;

- KOHTpObHbIE 3anucu, Hanpuvep, U3genus, oxunaarLmne npoBepkn, NPOBePEHHbIE, NPUHSATHIE;

- B3aVMOCBS3b OTHETOB O KOHTPOME U UCTIBITAHUSIX C COOTBETCTBYOLLNMMU YaCTSIMU BbINOITHEHHOW paboThl;

- hMKCMpPOBaHWE MEeCTOMNOMOXEHUS onpeaerieHHbIX MaTepuanos B 06bekTax (HanpuMmep, napTuii 6eTo-
Ha, 3NeKTpoAocB U T. A4.);

- MeHeKMEeHT KoHurypaLluni.

MpumeyaHune—log naeHtudrkaumen NOHMMAaIOT BO3MOXHOCTb U HaNu4Me cpeacTB OISl pacrno3HaBaHWsl
oTAenbHbIX 06pa3LOB MPOAYKLMM NN YCNYT, & TAKKe YKazaHne TOro Nnpouecca unm CTagumu Npou3BoACTBa, HA KOTOPbIX OH
npon3BeaeH (HanpymMep, HOMEP U3aenusi, Hymepaumsi OTAenNbHbIX YAacTen MOCTa, HyMepauus NOMELLLEHUIA CTPOSLLEroCst
30aHUA N T. 4.).

7.5.3.3 Meyatn 1 NognNMCU AOMMKHOCTHBIX JIULL, OCYLLIECTBISIIOWMUX KOHTPOSIb KayecTsa 1 NpUeMKy npo-
AYKUMK, opraHusaums CTpoUTeNnbHOW OTPacnu AoMKHa UCMOoNb30BaTh, YTOObLI NoATBEpAUTL 3aBepLUeHUe BCeX
TpebyeMbix onepavLmit KOHTPOMS UMW UCTILITAHWUIA.

7.5.3.4 OtueTbl, 06ecneunBaioLLMe NPOCMEXKUBAEMOCTb NPOAYKLMMU, AOIMKHBI COXPaHATLCA B CUCTEME
MeHeMpKMeHTa KayecTBa opraH13aLMm CTpoOUTENbHON OTpacnu.

7.5.4 Cob6cTBeHHOCTb NoTpeGuTenen

OpraHusauus gonxHa nposisnaTb 3aboTy 0 COBCTBEHHOCTU NOTpebutens, noka oHa HaxoAuTCA noa
ynpaeneHuem opraHusauum unu ucnonbayetcs eto. OpraHnsauus 4omKHa naeHTMduLMpoBaTh, Bepuduum-
poBaTb, 3aWumlaTh U COXpaHsTb COBCTBEHHOCTL NoTpebutens, NpeAoCTaBneHHYo ANs UCMONb30BaHUA
WK BKIIOYEeHWs! B Npoaykuuio. Ecnv co6cTBeHHOCTL NOTpebutens yrepsiHa, NoBpeXaeHa Ui NpusHaHa He-
NpUroAHoM AN UCMoNb30BaHWs, OpraHu3aumna 4oshkHa n3BecTUTb 06 3ToM noTpebutens u noanepxueaTb
3anucu B paboyeM cocTosiHuu (4.2.4).

MpwnmeyaHune— CobcTBEHHOCTL NOTPEBUTENA MOXET BKITIOYATh B cebs1 MHTENneKTyanbHylo Co6CTBEHHOCTb
1 CBeZleHWs1 NINYHOTO XapakTepa.

[FOCT P NCO 9001—2008]

7.5.4.1 B opraHusauuu cTpouTeNbHOM 0Tpacnu A0MKHLI 6bITb onpeAeneHbl U AoKYMeHTarnsHo ogopM-
NMeHbI cornacoBaHHbIE C 3aKa34ynMKoM MeToAbl U CpeacTBa obecneveHnst CoxpaHHOCTU cobCTBEHHOCTUNOTPEe6U-
TenA (3akasuyuka), ycTaHoBMeHbl cnocobbl uaeHTUbUKaLMK, rapaHTUmM 3aLLmUThl STON COBCTBEHHOCTU U TO, Kak
noaaepXK1BaloTCsl ee XapakTepUCTUKK, eCN 3TO HeobxoauMo.

7.5.4.2 3anucu, KoTopble BefeT OpraHusauna CTPOMTENbHON oTpacny B npouecce yrnpasneHus unm
Ncnonb3oBaHUs cOGCTBEHHOCTU NOTPeBUTENA (3aKasuuka), A0MKHBI OTpaXkaTb pe3ynbTaThl ee KOHTPOMNs (Npo-
BEPKU) 1 0BCryKMBaHUS.
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7.5.5 CoxpaHeHUue cOOTBETCTBUA NPOAYKL MU

OpraHusaums JormkHa COXpaHsaTs NPOAYKLMIO B X0Ae BHYTpeHHel o6paboTku 1 B npoLiecce NocTaBky K
MeCTy HaszHaueHWs B LensiX NoaaepkaHus ee CoOOTBETCTBUS YCTaHOBMNEHHbIM TpeGoBaHusaM. Ecnn 1o npu-
MeHMMO, coXpaHeHWe COOTBETCTBUA MPOAYKUMM OOIDKHO BKIHOYATh B ceBs uaeHTUdUKaLuMo, norpysoy-
HO-pasrpy3oyHble paboThbl, YaKoBKy, XpaHeHWe 1 3awmTty. TpeGoBaHue COXpaHEHNUS COOTBETCTBUS LOMMKHO
6bITb Takke NPUMEHEHO M K COCTaBHBIM YacTsIM NPOoAyKLUMK.

[FOCT P MCO 9001—2008]

7.5.5.1 TpeboBaHusa 7.5.5 pacnpocTpaHalTCsl Ha BCE COCTaBHble 4acTu NPOAYKUMM HE3aBUCUMO OT
TOrO, N3rOTOBSEHbI JTN OHWN U XPaHATCS B OpraHusaLn CTPOUTENbHOM OTPaciv U NOCTaBIeHb! 3aKasyumKky.

7.5.5.2 B opraHusaunm CTpoUTENbHON oTpacnn HeobXoAMMO 3HaTb OCHOBHEIE TpeboBaHMsA NocTaBLy-
KOB B OTHOLLUEHUU NepeMeLLeHMs, yNakoBKN U XpaHeHUs X npoaykuui. Kumucny Takmx TpeboBaHnin OTHOCATCA:

- Bonpockl 6e30MacHOCTV NpKY NOAbEME U3AENNIA;

- MpaBWUIbHOE XpaHeHue BCTpanBaemMoro obopyaoBaHus (HanpumMep, 3alluTta oT Briarv aN1eKTpU4ecKoro
1 MexaHuyeckoro obopyaoBaHus);

- npaBwuna obpalleHns ¢ onacHbIMM MaTepuanamm 1 Ux cneumanbHas MapkupoBKa;

- cobrnogeHne CpoKkoB rogHOCTU MaTepuarnos.

7.6 YnpaBneHue o6opyaoBaHuem N MOHUTOPUHIra U U3sMepeHUn*®

OpraHunsauusi 4omkHa onpeaenuTb MOHUTOPUHT U U3MEPEeHUs], KOTOopble NMPeaCcTOUT OCYLLEeCTBNATL, a
Tawkke obopyaoBaHne AMs MOHUTOPWHIa U n3MepeHui, Heobxogmmoe ans obecrnedeHns cengeTenbLCTBa
COOTBETCTBUSA MNPOAYKLMN YCTaHOBMEHHBIM TpeboBaHNsaM.

OpraHusauuns 4okHa yecTaHoBUTL NpoLecekl Ans obecrneveHmns Toro, YToobl MOHUTOPUHE U U3SMEpPEeHUst
MOTIM 6bITb BEINOMHEHbI U B AENCTBUTENBHOCTM GbINN BbINOMHEHbI B COOTBETCTBUM C TPEGOBaHUSMM K HAM.

Tam, rae HeobxognMo obecrneunBaTth UMeroLLME 3aKOHHYIO CUY pesynbTaTthl, n3MepuTenbHoe 0bopy-
AOBaHWe OOMMKHO BblTh!

a) oTkanubpoBaHOo W/1MN NOBEPEHO B yCTaHOBIEHHbIE NEPUOALI UMW Nepea ero NpUMeHeHWeM no aTa-
MoHaM, nepedaroLMm pasmepbl e4nHNUL, B CPaBHEHUN C MEXAYHapOAHBIMU UMM HAaLMOHaTbHBIMA 3TanoHa-
Mu. Fpn OTCYTCTBWM Takmx aTanoHoB 6asa, UCnonb3oBaHHas Ans KannBpoBKW U NOBepKU, A0SHKHA ObiTb
3aperucTpupoBaHa (4.2.4);

b) oTperynuposaHo UM NOBTOPHO OTPEryNMPoBaHo No Mepe HeobxoanMOoCTy;

C) naeHTUNLMPOBAHO B LieNsX YyCTaHOBIIEHUs cTaTyca KanubpoBKu;

d) sawuLeHo oT perynMpoBoK, KoTopble caenany 6bl HeaencTBUTENbHLIMU pe3yrnbTaThl USMEPEHUS;

e) 3alUMLLEHO OT NOBPEXAEeHNs 1N YXYALEHNA COCTOSIHMA B XoAe obpalleHus1, TEXHUYECKOro obenyxu-
BaHUSA U XpaHeHus.

Kpome Toro, opraHusaums gOmkHa OLEHUTb U 3aperucTpupoBaTh NMPaBOMOYHOCTb Npeabiaylumx pe-
3ynbTaToB M3MePeHUsi, ecrnin 0bHapyXeHo, UTo obopyaoBaHue He cooTBETCTBYET TpeboBaHusM. OpraHusa-
LM AorkHa NpeanpuHsaTb COOTBETCTBYOWEE ASACTBUE B OTHOLLEHUM Takoro obopyaoBaHust U no6oi
N3MEPEHHON NMPOoaYKLUMK.

3anvcy pesynbTaToB kanuBpPOoBKN 1 NOBEPKN AOIMKHLI NOAAEPXKUBATLCA B paboyem cocTosiHum (4.2.4),

Ecnu npy MOHUTOPUHIE N N3MEPEHUIN YCTaHOBMEHHbIX TpeBGoBaHUA UCMOMNb3YHOT KOMMbIOTEPHLIE NPO-
rpamMmHble CpeacTsa, UX CNOCOBHOCTL YAOBNETBOPATL NpeAnoniaraeMoMy NpUMEHEHUIO NpeaBapUTENbHO
AomkHa 6bITb NoaTBEepXkAeHa U MOBTOPHO NoATBEPXKAEHa N Mepe HeoBXOAUMOCTH.

MpumeuyaHue—MoaTeepxaeHne COOTBETCTBUSI KOMILIOTEPHOTO MPOrPaMMHOIO obecrieueHusi Npeanona-
raemMomy nprmMeHeHuio 06bI4HO NpeaycMaTpMBaeT ero BEpUGUKALMIO N MEHEDKMEHT KOH(UIypaLuum B Uensix nogaep-
XaHWs ero NPUroAHOCTN ANA NCNOSb30BAHWS.

[FTOCT P UCO 9001—2008]

7.6.1 B opraHusaunm CTpouTernbHON OTpacnu AOIPKeH ObITb COCTaBMNEeH U yTBEPKAEH NepeyeHb Bcero
NCMONL3YEeMOro usMmepuTenbHOro 06opyaoBaHUA ¢ ykasaHueM:

- HauMmeHOoBaHWA U3MepUTENLHOro 060pyaOBaHUS U ero 3aBOACKOrO HOMEPa;

- npenernos U3MEpPeHUN;

- Kracca v 4onyckaeMoi NorpellHoCTy;

* Tpe6oBaHus 7.6 NpUMEHSIIOT Hapsigy C METPONOrMYECKMMMN NPaBuIiaMm U HopMamu, UMELMMU 06s1I3aTenbHy
cuny Ha TeppuTopumn Poccuiickon ®egepaumm, KOTOpble coaepXaTcsi B HOPMaTUBHbLIX JOKyMeHTax no obecneyeHnio eant-
CTBa N3MepeHun, yTeepxaaembix PegeparnbHbiM areHTCTBOM MO TEXHUYECKOMY PEryNIMpOBaHUI0 U METPOMOTMU B COOTBET-
ctBuKn ¢ PegepanbHbiM 3akoHom «O6ecneverHne eanHcTBa namepeHnn» (0T 26 mions 2008 r. Ne 102-d3).
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- LeHbl geneHus wkanbl;

- AaTbl NOCTYMNEHNA B 3KCyaTaumio;

- MEeXMNOoBepoYHOro nHTepsana (ecnun nameputensHoe o6opyaoBaHne Nognex T NoBepke);

- pesynbTaToB NOBEPOK UMW KanMBpoBoK;

- paTbl 04epeaHOo NOBEPKM UM KAaNMOPOBKY;

- CBeAeHUiA 0 peMoHTe U3MepPUTENbHOro 060pPyaA0BaHMS;

- MeCTOHaxoXa4eHuns naMmepuTenbHoro o6opyaosaHums.

7.6.2 Kaxpoe nsmepurensHoe 060pyaoBaHue 4oKHO ObiTb CHabXeHo naeHTUUKaLNOHHBIM SIPSIBIKOM
C yKkasaHueM ctaTtyca kannubpoBku (gaTt nocnegHen n odepeaHoi kannbposok). UsmepuTtensHoe oGopyaosa-
HUe, He noanexatliee noBepke 1 KAaNNMGPOoBKe, AOKHO BbITb NMOMEeYeHO U OTNINYATLCA OT OCTaNbHOrO U3Mepu-
TensHoro o6opyaoBaHus.

7.6.3 B opraHusauum 4omkHbl 6biTb YCTAHOBMNEHbI AEACTBUA NepcoHana B Tex criydasx, koraa obHapy-
YKeHbl HEMCNPaBHOCTb MW OTKIIOHEHWE MEeTPOMOrNYECKNX XapaKTEePUCTUK U3MepUTENLHOIO 060pyaoBaHUA.

7.6.4 Vicnonbsyemoe B opraHusauumn CTPOUTENbHOW OTPACcNN UCnbITaTenbHoe 06opyaoBaHue AOMKHO
6bITb aTTECTOBAHO B COOTBETCTBUM ¢ TpeboBaHuamu FTOCT P 8.568.

8 WUsmepeHune, aHanu3 n yny4wieHue

8.1 O6Wwue nonoxeHus

OpraHuzauua AomkHa NNaHMpPoBaTh U NPUMEHSITb NMPOLECChl MOHUTOPUHIA, M3MepeHus, aHanusa u
ynyuLleHusi, HeobxoauMble Ana:

a) AeMOHCTpauun COOTBETCTBUA TPeBGOBAHUAM K NPOAYKUMK;

b) obecneyeHnn cOOTBETCTBUS CUCTEMBbI MEHEQKMEHTA KauecTBa;

C) MOCTOSHHOrO MOBLILIEHWUS Pe3yNbTaTUBHOCTU CUCTEMBI MEHEQXKMEHTA KauecTsa.

YkasaHHasa AeATeNbHOCTb A0MKHAa BKNoYaTb B ceba onpeaeneHne NpUMEHUMBIX METO/I0B, B TOM YUC-
ne cTaTUCTUYEeCcKUX, U 061acTb UX UCNONBL3OBaHWS.

[FOCT P NCO 9001—2008]

8.1 OpraHusauus cTponTeNbHON OTpaciv AoMKHa yCTaHOBUTL TpeboBaHus K pernctpauum, cbopy, aHa-
nun3ay 1 0606LLEHNI0 COOTBETCTBYHOLLMX AaHHBIX, HEOOX0AUMBIX Ans yry4llueHusi paGoTbl opraHusauuni.

8.2 MOHMUTOPUHI M U3MepeHune

8.2.1 YpoBneTBOopeHHOCTb NoTpeGuTtenen

OpraHu3auuns goskHa NpoBOoANTbL MOHUTOPUHI MHpOpMaLMK, KacatlolmMinea BOCNpUATUS notpebute-
1neM BbIMNOSTHEHUS opraHM3aunen ero TpeboBaHWiA, Kak 0gHOro U3 cnocoboB namepeHus paboTbl CUCTEMBI
MeHedkMeHTa kadvectBa. [JormKkHbl 6bITb YCTaHOBMAEHBI METOAbI MOyHeHWUs U UCNOMb30BaHWSA 3TOW UHOop-
Mauuu.

MpwvmeyaHn e — MoHATOPUHT BOCNPUATUSI NOTPebuTensiMm MoXeT BKtovaTe B cebsi nonyyveHune nHdopma-
UK U3 TaKnxX NCTOYHUKOB, KaK uccrnegoBsaHus yaoBneTBOpPEHHOCTN FIOTpe6VITeJ'Iel7I, AaHHble OT I'IOTpGGVITeJ'IeVI 0 Kadec-

TBE MOCTaB/IEHHOM MPOAYKUMM, NCCNIEA0BAHUA MHEHUN MNONb3oBaTenel, aHanua oTToKa KNMeHToB, BnarogapHocTy,
NpeTeHan Mo rapaHTUiiHLIM 06A3aTeNbCTBAM M OTHEThI PACNPOCTPaHUTENEN.

[FOCT P NCO 9001—2008]

8.2.2 BHyTpeHHUue ayauTbl (NpoBepKu)

OpraHunsaums 4omkHa NpoBOANTL BHYTPEHHWE ayauThl (MpOBepKn) Yepes 3annaHnpoBaHHble NHTepBa-
Mbl BpeMeHU B LiensiX yCTaHOBMAEHWS TOro, YTO crucTemMa MeHeQ)KMeHTa KayecTBa:

a) COOTBETCTBYET 3arnnaHnpoBaHHbEIM MeponpusaTusam (7.1), TpeGoBaHNsIM HacTOsILLEero ctaHgapTa u
TpeboBaHUAM K CUCTeME MeHeKMeHTa Ka4yecTBa, pa3paboTaHHbIM opraHu3aunei;

b) BHeapeHa pesynbTaTMBHO U NogdepkMBaeTcs B paboyem COCTOSAHUN.

MporpamMma ayauToB (NPoBepOK) AOMMKHA MaHMpoBaTLCS C y4eTOM cTaTyca 1 BaXKHOCTU NPOLLeccoB U
y4acTKoB, NoAnexalumx ayauTy, a Takke pesynbTaToB npeabiayLumx ayauTos. Kputepuu, obnactb npume-
HeHWsl, YacToTa U MeToAbl ayauToB A0MKHBI BbITh onpeaeneHsbl. BeiGop ayanTopoB 1 NpoBeaeHne ayauToB
[OMKHBI 0b6ecnevnBaTb 06BEKTUBHOCTL U BECNPUCTPACTHOCTL Mpolecca ayanTa. Ayautopbl He AOTDKHbI
NpoBepATb CBOIO cOBCTBEHHYI0 paboTy.

21



rOCT P 55048—2012

HormkHa 6bITb ycTaHOBNEHa AOKYMEHTMpOBaHHas npouedypa Ana onpeaeneHns oTBETCTBEHHOCTU W
TpeboBaHuWi, CBSASAHHLIX C NaHUPOBAHUEM U NPOBEAEHUEM ayANTOB, BeAeHWEM 3anucei u CocTaBneHnem
0TYETOB O pe3ynbTaTax.

3anucu 06 aygutax u Ux pesynbTaTax AOKHbI MOAAEPXKUBATLCS B pabovem cocTonHUn (4.2.4).

PykoBoAcCTBO, OTBETCTBEHHOE 3a NpoBepsieMble 0bnacTn AeATeNnbHOCTU, AOIMKHO 06ecneunTsb, YTo6b!
BCE Heo6GXOAUMbIE KOPPEKLIMA U KOPPEKTUPYIOLLME AeNCTBUS NpeanpuHUManich 6e3 UsnuLuHein oTCpoYKU
ans ycTpaHeHuss oBHapy)XeHHbIX HEeCOOTBETCTBUM U BbI3BABLUMX MX NpU4YMH. MNocneayowme AeidcTBUA
DOIKHBI BKMoYaTh B cebsl Beputukaumio NPUHATBLIX MEP U OTYET O pe3ynbTatax sepudukauum (8.5.2).

Mpumeuanune—Cm NCO 19011 gna pykoBoacTBa.
[FTOCT P UCO 9001—2008]

8.2.2.1 MNpwu paspaboTke NporpaMMbl ayAUTOB OpraHUM3aLus CTPOUTENbHON oTpacny Ao/DkKHa onpeae-
NUTb NEPUOANYHOCTL ayAUTOB KaXKA0ro NMpoLecca B 3aBUCUMOCTM OT:

- OTHeceHuA npoLecca K KaTeropum cneuuanbHbIX;

- CTerneHU BNUAHUA pesyrbTaTa npolecca Ha KauecTBO KOHEYHOM NPoayKLUK;

- MPOOOIMKUTENLHOCTM NpoLiecca.

8.2.3 MOHMTOPUHI U U3MEpeHUe NpoLIecCcoB

OpraHusauma aofmkHa UCNoNb3oBaTh Noaxoaslume MeToabl MOHUTOPUHIA U, ITae 3TO NPUMEHUMO, U3-
MepeHUs! NPOLLECCOB CUCTEMbI MEHEDKMEHTA KadecTBa. ITU MeToAbl AOMKHbI AEMOHCTPUPOBaTL CNoco6-
HOCTb MPOLLeCCOB AOCTUraTb 3aniaHUpPOBaHHLIX pesynbTaToB. Ecnu 3annaHupoBaHHble pesynbTaTbhl He
aocTturatoTca, To A0SKHBI NpeaAnpuHMMaTbCA HeOGXOﬂMMbIe KOppeKunn N KoppeKTtupytowine ﬂeﬁCTBMﬂ.

Mpumeyanune—TIpn onpeaeneHnm NOAXOASAMX METOAOB OpraHM3auusi AOIMKHA YUNTLIBaTb TUM U 06bEM
MOHUTOPUHIA UM N3MEPEHUI, NOAXOASILUMX sl KAXKAOTO U3 TaKMX NPOLECCOB, B OTHOWIEHUN X BITUSIHUSI HA COOTBE-
TcTBME TPEBGOBaHNAM K NPOAYKUMM U Ha Pe3yribTATUBHOCTE CUCTEMbI MEHE)KMEHTA KayecTBa.

[FTOCT P NCO 9001—2008]

8.2.3.1 [ns npoBeaeHUst MOHUTOPUHIA U U3MEPEHUS! NPOLIECCOB OpraHu3auns CTPOUTENbHON oTpacnu
OOMKHa onpeaennTb, kakve napaMmeTpbl IPOLECCOB NoanexaTt MOHUTOPUHTY U perncTpauun.

8.2.3.2 B opraHusauumn cTpouTenbHOM 0Tpacnu HeobxoaMMo NPUMEHATL Takne MeToAbl MOHUTOPUHIa 1
N3MepeHuns NPoLeccoB, Kak:

- KOHTPOMb CTabUNbHOCTN TEXHOOTUMECKNX MPOLIECCOB;

- KOHTPOmb TOYHOCTM CPEACTB TeXHOMOorMYeckoro obecnedeHus;

- KOHTPOIb TEXHOMOrMYECKOW ANCLMUNITUHBI;

- CaMOKOHTPOIb;

- BHEeNNaHoOBbIN KOHTPOSIb.

8.2.3.3 BCMKcneayeT ycTaHOBUTL METOAbI OLIEHKM PE3YNbTaTUBHOCTU MPOLECCOB, B TOMYUCNe NpoBe-
AeHns aBTOPCKOro Haa3opa, AOCTMKEHWS 3anaHUPOBaHHOTO YPOBHS kKayecTBa CTPOUTENLHON NPOAYKUMU 1
yenyr [2].

8.2.3.4 OTueTbl 0 pe3ynbTaTax MOHATOPUHIA 1 NaHbl NPOBeAEHWS KOPPEKTUPYHIOLWMX AEUCTBUIA Npeao-
CTaBMSAOTCA PYKOBOACTBY OpraHM3aunm CTPOUTENbHON 0Tpacnu.

8.2.4 MOHUTOPUHI U N3MepeHue NpoayKLun

OpraHusaumnsa gofmkHa OCyLEeCTBASATb MOHUTOPUHT 1 U3MEPATb XapakTepucTUKUA NpogyKuMn B Lensx
BepudmKkaLnm cobnogeHnsa TpeboBaHUA K NpoayKLMn. OTO OKHO OCYLLECTBSITLCA Ha COOTBETCTBYOLLNX
cTaauax npoLecca XU3HEeHHOro LyKTa NpoayKLMmn CorfacHo 3annaHupoBaHHbIM MeponpusaTusam (7.1).

CauaeTenscTBa COOTBETCTBUSA KPUTEPUSM NPUEMKI AOIDKHBI NOAAEPXKMBATLCA B paboyeM COCTOSIHUN.

3anucu gomxkHbl ykasbiBaTb N1Lo(a), caHKLMOoHWpoBaBLUee(1e) Bbinyck NpodyKumm (4.2.4).

Bbinyck npoaykumm n npegocTaBneHue ycrnyrm notTpebuTtento He A0MKHbI OCYLLECTBAATLCA A0 TeX Mnop,
rnoka Bce 3annaHupoBaHHble 4encTBuA (7.1) He ByayT yaoBNETBOPUTENBHO 3aBEpPLUEHbI, ECIIA HE YTBEPXKAEeHO
MNHOE COOTBETCTBYIOLLMM MOMHOMOYHBLIM JTULLOM UIN OPraHoM U, rae 3TO MPUMEHUMO, MoTpebutenem.

[FTOCT PUNCO 9001—2008]

8.2.4.1 OpraHusauna cTpoUTenNsHOM oTpacnn AomkHa paspaboTaTe MeToAbl MOHUTOPUHIA NPOAYKLMUN.

8.2.4.2 OpraHunsaunm cTpouTeNbHONW OTpaciM Heobxoaumo ycTaHoBUTL TpeboBaHWA K KOHTPOMo U
N3MEePEHNIo NPOAYKLIMK, BKIHOYAs KpUTEPUN NPUEMKM.
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8.2.4.3 UcnbITaHus n npuemKky CTponTensHOM NpoayKLUMM opraHusaLns CTpoOUTENbHON OTPpacnu A0MKHa
nposoguTtb No MOCT 15.309.

8.3 YnpaBneHue HecoOTBEeTCTBYHOLLEN NpoayKL e

OpraHu3auus gomkHa obecneunsaTtb naeHTUMKALMIO NPOAYKLMIN, He COOTBETCTBYOLLEN TpeboBaHuM-
SIM, U yNpaBreHne eto B Liensix npeaoTBpaLleHns HenpegHamepeHHOro NCMoNb30BaHMst UM MOCTaBKM Takon
npogykunn. JormkHa OGblTb ycTaHOBMNEHa AOKYMEHTMPOBaHHas npouedypa Ans onpefeneHns cpeacts
yrpaBfeHNst U COOTBETCTBYIOLLEA OTBETCTBEHHOCTM M NONHOMOYMUIA AN AEACTBUIA C HECOOTBETCTBYOLLEN
npoaykumnen.

Ecnu npyMeHnmo, opraHnsauus 4omkHa npeanpuHnUMaTh B OTHOLLIEHUA HECOOTBETCTBYOLLEN NPOAYyK-
LUMun cneayolime 0erncTBua (0OHO NN HECKOMbKO):

a) ycTpaHeHune obHapyXeHHOro HeCOOTBETCTBUS;

b) caHkumoHMpoBaHUE UCMONBL3OBaHNS, BbIMycka U MPUEMKU MPOAYKLIMK, eCrin Nosy4eHo paspelle-
HMe Ha OTKIMOHEHNE OT COOTBETCTBYIOLLEro NOMTHOMOYHOrO NLLa UK opraHa W, rae 310 NpUMeHUMOo, noTpe-
butens;

C) npepoTBpalleHne ee NepBoHavanbHOro NpeanonaraeMoro UCnonb3oBaHust UM NpUMeHeHUst;

d) OencTBusA, agekBaTHble NOCNEACTBUSIM (UM MOTEHUManbHBIM NOCNEeACTBUSIM) HECOOTBETCTBUS,
eCnn HeCOOTBETCTBYHOLLAsA NPoAYKLMS BbisIBNieHa Nocne NocTaBKy UMK Havana UCnosb30BaHuUs.

Mocne Toro Kak HeCOOTBETCTBYHOLLASA NPOAYKLUMS UCTIpaBneHa, oHa AoikHa BbiTb MoABeprHyTa NoBTOp-
HOW BepumKaLmn 4ns noarsepXaeHnsa cooTBeTCTBUSA TpeboBaHNAM.

3anucu o xapakTepe HECOOTBETCTBUIA 1 MHOBLIX MNOCcNeayoWmnx NPeanpuHATLIX 4eACTBUSAX, BKIOYas
nosny4eHHble paspeLleHns Ha OTKNOHEHUS, AOMKHbI NoadepXkuBaTecsa B paboyeM coctoaHum (4.2.4).

[FOCT P NCO 9001—2008]

8.3.1 B pokymeHTMpOBaHHYO MpoLeaypy ynpasneHns HeCOOTBETCTBYIOLEN NPoayKLMen B opraHmnsa-
LMW CTPOUTENbLHOW OTpacnn HeobxoauMo BKIIoYaTh:

- ngeHTUdUKaLUIo U N3bATUE HECOOTBETCTBYIOWEN TPeBOBaHNAM NPOEKTHON AOKYMEHTaLMUU NpogyK-
LMK B TOI TOYKe NPOM3BOACTBEHHOrO npolecca, rae HenocpedcTBeHHO 0B6HapyXeHO KOHKpeTHOe HecooTBe-
TCTBMeE ANs NpeAoTBpaLleHns ee NCNOoMb30BaHNs;

- AOKYMEHTUPOBaHWE YCTaHOBNEHHbIX OTKITOHEHWUI 1 HECOOTBETCTBUIA;

- NPUHATWE peLleHnin 0 BOSMOXHOCTIN AopaboTki 1 nepeaenku;

- OMNoBeLleHWe COOTBETCTBYOLMX CYXO 1 3akasvmka 06 obHapyxeHUn 1 ucnpasneHnm 4edeKToB;

- obecneyeHre HeobxoAMMO NPOBEPKM NOCTE YCTPAaHEeHWsl HECOOTBETCTBIUS;

- cBop AaHHbIX 0 HECOOTBETCTBUSAX AMS aHannaa npuyvH HeCOOTBETCTBUI 1 pas3paboTku KOPPEKTUPYo-
LLUX MEPOMPUSITUNA.

8.3.2 nsa ycTpaHeHus1 AebeKTOB roTOBOM NPOAyKUMU NPOEKTHasi opraHn3auns OOMPKHa OCYLUEeCTBISATh
ABTOPCKUIA HAA30p 32 CTPOUTENBCTBOM 34aHNIA 1 COOPYXKEHWIA B COOTBETCTBUM C HOPMATUBHBIMU AOKYMeHTamu [3].

8.3.3 PelueHue no ncnonb3oBaHio HECOOTBETCTBYOLLEN NPOAYKLNN (M3AenUi), ee nepeaernke unmyTn-
nM3aLmmn JOMKHO OKYMEHTUPOBATLCA C YKasaHueM AOSMKHOCTHOMO Niua, NPUHSIBLLEro peLleHne, 1 AaThl.

8.3.4 Bcnyuae nony4yeHns oT 3akas4duka paspeLleHunsi Ha OTKIIOHEHWe 1 ero cornacusi Ha UCnonb3oBaHne
HeCOOTBETCTBYOLLEN NPOAYKLMN UM €€ PEMOHT aHHOE HECOOTBETCTBUE 1 PEMOHTHbIE PaboThl AOMKHBI ObIThb
3aperncTpupoBaHbl AN PUKCUPoBaHNA PaKTUYECKOro COCTOAHMSA MPOAYKLNN.

8.4 AHanus paHHbIX

OpraHunsauus gomkHa onpeaensiTb, cobupaTb U aHanusnposaTb COOTBETCTBYIOLME AaHHbIe ANd Ae-
MOHCTPaLMA MPUroAHOCTU U Pe3ybTaTUBHOCTU CUCTEMbI MEHEDKMEHTa KavyecTBa, a Takke OLeHNBaHus, B
Kakow 06nacT BO3MOXHO NMOCTOSHHOE MOBbILLEHNe pe3ynNbTaTUBHOCTA CUCTEMBI MEHEKMEHTa KavecTsa.
[JanHble JoMKHbI BKIloYaTh B cebst HdopmaLmio, MofyyYeHHyIo B pesyrbTaTe MOHUTOPUHIa U U3MepPeHus 1
N3 APYrux COOTBETCTBYIOLLMX NCTOYHMNKOB.

AHanuns gaHHbIX JOoMkKeH NpeacTaBnsATb NHpopMaLIMio, OTHOCALLYIOCS:

a) K yaoBreTBOPeHHOCTW noTpebutenen (8.2.1);

b) k cooTBeTCTBMIO TPeboBaHMAM K NpoayKumnK (8.2.4);

C) K XapakTepucTnkam 1 TeHAeHLUMAM NPOoLLEeccoB U MPOoAYKLMM, BKITHOYas BO3MOXHOCTU NpoBeaeHUs
npegynpexaatowmx gencremin (8.2.3 n 8.2.4);

d) K noctaslmkam (7.4).

[FOCT P NCO 9001—2008]

8.4.1 B CMK opraHusaumm cTpouTenbHOW oTpacnu Ansi NpoBeAeHUst aHannaa AaHHbIX JOMKHbI 6bITb
onpeaeneHsl:

23



rOCT P 55048—2012

BMAObI M 06bEM MHDOpMaLUK AN aHanM3a U NPUHATUA pelueHnit No obecneyeHunto kKauecTsa,;
MeTOo[bl aHanu3a JaHHbIX O KauecTse;

- hopmbl MHPOPMALIMOHHBIX OKYMEHTOB NO KaXXAoMy BUAY HOopMaLmK;

- MepuoauyHOCTb M Nopsaaok obmeHa nHgopmaumen B npoueccax BbinofHeHUs paborT.

8.4.2 OpraHusauusi CTPOUTENbHOW OTPacnU AOSMKHA aHANU3NPOBaTh AaHHbIE Pa3NIUYHBIX UCTOYHUKOB
ONA oueHKM paboThl B cpaBHEHUN C NIIaHaMK U LenaMu B 06nactu kavecTea.

8.4.3 PesynbTaTthl aHan1sa Heobxo4nuMo UCNonNb30BaTh ANs YCTAHOBNEHUS:

- TeHAeHUuun B 06racTu kavyecTBa;

- XapakTepucTuK NpoayKuun;

- yOOBneTBOPEHHOCTU noTpebutenen;

- BKNaja nocTasLLMKOB (CybnoapsigymKoB);

- HeobxoaMMOoCTU paspaboTku NpeanoXeHWn Mo COBEPLUEHCTBOBAHMUIO NPOLECCOB;

- HeobxoaMMoCTU paspaboTku KOPPEKTUPYHIOLWMX U NpeaynpexXaatloLWnX AeNCTBUN;

- pesynbTatnsHoctn CMK;

- MeponpusATAA NO YNYyYLLEHUIO KAaYeCTBa NPOAYKLUUN.

8.5 YnyuweHue
8.5.1 lNocTosiHHOe ynyulleHne

OpraHusaums 4oMmKHa MOCTOSIHHO NOBLILLATL Pe3YNbTaTUBHOCTL CUCTEMbI MeHeXKMeHTa KayecTsa no-
CPEACTBOM WUCMOJL30BAHWS MONUTUKA U Lienieil B 06nacTui kayecTsa, pe3ynbTaToB ayauToBs, aHanusa AaH-
HBIX, KOPPEKTUPYIOILMX 1 Npeaynpexaaloumx AenCTBAR, a Taloke aHann3a co CTOPOHbI PYKOBOACTBA.

[FOCT P UCO 9001—2008]

8.5.1.1 OpraHusauusi CTpoUTeNbLHON oTpacnM AoimkHa 3achukcupoBaTh B NONUTUKE U Lensx B obnactu
KayecTBa NOCTOSIHHOE NOBbLILLEHNE BCEX IPYIM MokasaTerien kauecTBa CTPOUTENIbHOM NPOAYKLUMN — 3KOHOMUYeC-
KMX, TEXHOMOTMYECKUX, SKCTITyaTaUNOHHBIX, apXUTEKTYPHO-3CTETUHMECKNX, SPrOHOMUKO-BUONOrMHECKUX N CoLm-
anbHbIX, ONpeaene AOCTUXKEHWE KakAoro nokasaTensl B COOTBETCTBYHLLMX eAUHULIAX U3MePeHNs Mo CpoKam.

8.5.1.2 OpraHuzauus cTpouTenbHOM oTpacny AOMKHA 3ariiaHMpoBaTh B KaXXA0W rpynne nokasarenen
KavecTBa NOBbILLEHWE eAUHUYHBIX, KOMIIEKCHBIX U UHTErpanbHbIX NokasaTenei.

8.5.1.3 [nsobecnevyeHns 06 beKTUBHOCTY aHaNN3a A4aHHBIX 06 yrTyyLeHUM KauyecTBa, B TOM YMCHIEe U CO CTO-
POHbI PYKOBOACTBA, OpraHM3aumst CTpoUTENbHON OTpacny Npu onpeaeneHun nokasaTenei kauecTBa AOMKHA
MNCNONb30BaTb KCNEPUMEHTaNbHbIN, pacHETHBINA, OPraHONENTUYECKUIA, BKCNEPTHDIA U COLMONIOrMYECKUin MeToabl.

8.5.2 KoppekTtupywlLime aencTeusa

OpraHusaums gormkHa NpeanpuHAMaTh KoppekTupyowme AeNCTBUA B LEMSIX YCTPAHEHUA NPUYNH He-
COOTBETCTBUIA A4 NPeaynpeXaeHns OBTOPHOro UX BO3HWUKHOBEHUA. KoppeKTupyioLme AencTBUA AOMKHBbI
6bITb aeKBaTHbIMW NOCNEACTBMSM BbISIBNIEHHBIX HECOOTBETCTBUN.

HomkHa bblTb paspaboTaHa 4OKYMEHTMpOBaHHas npoLeaypa Ansa onpeaeneHua TpebosaHuin:

a) K aHanusy HecoOTBETCTBUIA (BKMoYas xanobbl noTpebutenei);

b) K ycTaHOBMEHWUIO NPUYNH HECOOTBETCTBUIA;

C) K OLEHUBaHWI0 HEOBXOAMMOCTM AEUCTBUIA, YTOOLI M30exaTb NOBTOPEHNA HECOOTBETCTBUN;

d) konpeaeneHuto U ocyLEeCTBNEHNIO HEOBXOAUMBIX OEACTBUNA;

e) K 3anncsiM pe3ynbTaToB NpearnpPUHATEIX AeACTBUIA (4.2.4);

f) kK aHanuay pesynbTaTMBHOCTW NPEANPUHATBIX KOPPEKTUPYIOLWNX ASACTBUNA.
[FTOCT P NCO 9001—2008]

8.5.3 Mpeaynpexpatowne oencTBuA

OpraHuzauma gomkHa onpeaensTb AEACTBUS B LENAX YyCTpaHeHUs NPUYnH NoTeHUnarnbHbIX HecooT-
BETCTBWI Ansi npedynpexaeHnst ux nosasnexHus. Mpegynpexgatolwime 4eACTBUA OMKHLI COOTBETCTBOBATL
BO3MOXHbIM MOCNeACTBUAM NoTeHUManbHbIX npobnem.

HomkHa 6bITb paspaboTaHa 4OKYMEHTMpOBaHHas npoLleaypa Ans onpeaeneHus TpebosaHnii:

a) K yCTaHOBMEHWUIO NOTeHUManbHbIX HECOOTBETCTBUA N UX MPUYNH;

b) koLeHMBaHUIC HEOBXOANMOCTU AENCTBUIA B LENsiX NpeaynpexaeHus nosiBfieHs HeCOOTBETCTBUN;

C) K onpeneneHunio 1 ocyLLECTBIIEHNIO HeOBX0ANMBIX AENCTBUIA;

d) K 3anucsaM pe3ynbTaToB NPeAnpUHATLIX 4eNCTBUA (4.2.4);

e) KaHanusy pesynsTaTUBHOCTI NPeANpUHATBLIX NpeaynpexaaroLwmnx 4eACTBUNA.

[FTOCT P NCO 9001—2008]
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Ta6nuua A1

Cneumdudeckne ocobeHHOCTU paboTkl OpraHu3aLmii B CTPOMTENLHOW OTpacnu

roCT P UCO 9001—2008

Monoxenun

1 HecTaumoHapHOCTe, BpEeMEHHbIM XapakTep, HEOAHOTUIMHOCTb CTPOUTESNbHOrO
nNpov3BoAcTBa U XapakTepa koHeuHou npoaykumy. C BBOAOM B 3KCnnyaTaumio 06bekToB
CTPOUTENBHO-MOHTaXHbIe paboThl NpepLIBAlOTCs HA OBXUTOM MecTe, U cpeacTBa NPoOn3a-
BOACTBA NepemMeLlanTca Ha HOBOE MECTO, i€ BHOBb HEOBX0QMMO OCYLLLECTBUTL UX pas-
BepTbIBaHUE. B cTponTensCcTBE NogBMKHBIMU ABNSIOTCA paboune MecTa u cTponTerbHble
MalLKHbI, MeXaHU3Mbl, 060pyAOBaHUE, TEXHUKO-TEXHOIOIMYECKOe OCHALLeHWe Tpyaa, a
NpoAyKUMs HEMOABVKHOW.

MpoadyKkuust CTPOMTENBHOU OTPACIU SABMSIETCS NPEAMETOM ANUTENbHOrO NOMb30Ba-
HUA WU CNYXWT OBLWEeCTBY AECHATKU U COTHU NeT

4.1 O6wwe TpeboBaHua
6.3 WNndpacTtpykrypa

2 TexHomnornyeckasi B3avMOCBs3b BCEX ONepaLuil, BXOASILLMX B COCTaB CTPOUTENb-
HOro npouecca. B cTpoutenscTee 40 Havana CrpouTesibHO-MOHTaXHbLIX paboT No n3eecT-
HbIM  TEXHOMNOTUSM  CO3JAI0TCS  BPEMEHHble  MNPOU3BOACTBEHHO-GLITOBLIE M
aAMWHUCTPATUBHO-XO3SINCTBEHHbIE 3[aHWS, BbINOIHSAOTCSA NPOKITAAKN MHXEHEPHbIX KOM-
MYHWUKaLWIA, 4OPOT, NIMHWIA SnekTponepeaayqy u 1. 4.

Bce aTM 0cobeHHOCTM TPebyioT COOTBETCTBYIOLMX OPraHM3aUMoHHbIX hopM U ao-
NONMHUTENbHLIX 3aTpaT. Hapsagy ¢ sTum AnuTenbHble CPOKM CTPOUTENLCTBA BbI3bIBAKOT OT-
BMeYeHne CpeacTB U3 XO3sAMCTBEHHOro 06opoTa B HE3aBeplUEHHOE CTPOUTENbCTBO.
CeepxHopMaTUBHas NpogoNKMTENBHOCTb CTPOUTENBCTBA, C OAHON CTOPOHbI, U AanbHewn-
Lee COBEPLUIEHCTBOBaHME TEXHOMNOMMYECKOro Mporpecca, ¢ ApYron CTOPOHbI, NPUBOAAT K
nepecMoTpy paHee NPUHATLIX PeLleHNUi 0 XoAe CTPOUTENbCTBA C Y4eTOM NPUMEHEHNS HO-
BOW TEXHWKU U TexHonorum paboTt. TexHonorms CTpoMTenbHOro nponaeogactea Tpebyet
CTPOron nocneaoBaTenbHOCTU B BbINOMHEHUM OTAENBbHbIX €ro NPOLECCOB: BO MHOMMX CIy-
Yasx TONMbKO 3aBeplueHne ogHoro paboyero npouecca NpeawecTByeT Ha4vany apyroro.
MpoayKumio B 3TMX YCNOBUSIX BO MHOMMX CIyYasix HeMNb3s HakannueaTtb Ha NPOMEXYTOu-
HbIX CKNnagax. B cBs3W ¢ 3TUM MHOIMe CTPOMUTENbHbIE NMPOLECChl HEMb3s PacnonoXuTb
NPOCTPaHCTBEHHO, BO3HWKAIOT 3aTpyAHEHUs] OQHOBPEMEHHOIO Ucnonb3oBaHmsa 6onbLo-
ro uncna pabounx B COOTBETCTBMM C UX CMeLManbHOCTbIO U KBanudukaumen

6.3 WNndpacTtpykrypa

3 CywwectBeHHOE pasnuune CTPOWUTENbHO-MOHTEXHbLIX paBoT Mo MX CMOXHOCTU W
BUZaM B TeYeHMe BCEro nepuopaa CTPOUTENbCTBa, YTO 3aTpyaHseT obecneveHne NocTo-
AHCTBA KONMUYECTBEHHOrO 1 NpodeccuoHanbHo-KBanMukaLMoHHoro coctaBa padoumx
Ha KOHKPETHbIM Neprog BpemMeHn

6.2 Yenoseueckne pecyp-

Cbl

4 YyacTne MHOMMX pasHOPOOHbIX OPraHn3auunin B NPOM3BOACTEBE CTPOUTENBbHOM NPo-
aykumun. B cTpouTensctBe 06bEKTOR OQHOBPEMEHHO YYaCTBYHOT HECKONBKO CTPOUTENb-
HO-MOHTaXHbIX M NOAPSAHbIX OpraHu3aumi (reHnoapsiguuk, cybnogpagquvku), a Takxe
3Ha4MTenbHOE KONMYeCTBO NOCTaBLLUKOB, CO3Aa0WMUX OTAENbHbIE KOHCTPYKTUBHbIE 3ne-
MEHTbI 3JaHusl, MOCTaBKN 3MEKTPOIHEPIUM, Hay4YHO-UCCNeaoBaTeNlbCkMe opraHnmaaumm u
ap. Kaxxgas na atux opraHv3aumii BbINOMHSET CBOK YacTb paboT. CTPoUTENbCTBO TECHO
CB$I3aHO CO MHOMMMM OTPacnsMu 3KOHOMUKK. C OQHOM CTOPOHBI, yBenuyeHne ob6beMoB
CTPOUTENBCTBA 3aBUCUT OT PasBUTUS OTpaciel NPOMbIWIeHHOCTU, KOTopble obecneun-
BaKOT ero TeXHWYECKYId OCHALLEeHHOCTb: MalUMHbI, MaTepuanbl, KOHCTPYKUMK, 3MeKTpo-
3Heprus n ap., C Apyrov CTOPOHBI, BLIMOMHAA A4NA APYMX OTpacnen 3KOHOMUKM CTpOu-
TeNbHO-MOHTaXHble paboTel Ha OCHOBE AOrOBOPOB Modpsiga, CTpouTenbHbie
opraHu3aluum Hepas3spbIBHO CBSI3aHbl C AeATENbHOCTbIO 3aKka34mKoB. Psg apyrmx otpacnen
BbICTYNaeT NO OTHOLUEHWIO K CTPOMTENBCTBY Kak B KAa4eCTBE NOCTABLLMKOB, TaK U B Ka4ec-
TBe noTpebutenen ctpouTensHON npogykumn. CTpoMTenbCTBO ABNSETCS MaTepuanoem-
KOW OTpacnblo: Ans NoMyYeHUsi KOHEYHON MPOAYKUMM eMy MOCTaBnsAloT CTPOUTENbHbIE
marepuanbl MHOTMe OTpacnyn 3KOHOMUKU CTPaHsbI

4.1 O6wpe TpeboBaHusi
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5 BnusiHve KNMMaTa u MeCTHbIX YCNOBUI Ha MPOM3BOACTBO CTPOUTENBHON NPOAYKLUMN.
Ce30HHble konebaHus Temneparypbl Tpe6GyIOT BhINONHEHWA MeponpusaTuii, obecnevmneato-
WX CoopyKeHne OOBEKTOB M B NETHUX U B 3MMHUX ycnoBusiX. CTpOMTENLCTBO 3aaHuii oa-
HOrO M TOFO Xe TuMa B Pa3NuUuHbIX panoHax CcTpaHbl TpebyeT pasnuuHbIX 3aTpaTt
MaTepuarbHbIX U SHEPreTUYECKNX PECYPCOB. YCIOBUSI CTPOMTENLCTBA BO MHOTOM onpeae-
NATCA CENCMUYECKMMM YCIIOBUSIMUY, penbedOM MECTHOCTH, reonornieckum CTPOEHUEM M
BOAOHACHILEHHOCTBIO IPYHTa, CNOCOBOM A4OCTaBKM Ha CTPOUTENBHYIO NNOWAAKY KOHCTPYK-
UMM M MaTepranos.

Paboune Ha cTpouTensCTBE NOABEPKEHBI BO3AENCTBUIO KMMMaTUYECKMX YCNOBUIN. ITa
0CODeHHOCTb CTpouTeNbHLIX paboT TpebyeT npunoxeHusa Gonbwnx cun B Hanbonee 6na-
ronpusiTHLIN Nepuop roaa. B cBsi3n ¢ STMM Ha OCHOBHbIE CTPOUTESbHbIE, MOHTaXHbIE U pe-
MOHTHO-CTpOUTENbHbIE paboTbl BBOASATCS MOMNPaBOYHble KO3(UUNEHTLI, No3Bonsiowme
YUUTBLIBaTh OTKIIOHEHUSI OT HOPMAaTMBHbLIX YCNOBUI TPpyAa

7.1 MnannpoBaHue
NPOLECCOB XWU3HEHHOIO
UMKNa NPoayKLMn

6 Bbicokasi cTeneHb rocyAapcTBEHHOMO perynupoBaHus oTpacnu. Mpouecc nony.e-

7.2.2 Ananua TpeboBa-

HWsA pa3peLLeHUii Ha CTPOMTENBLCTBO 34aHUIA B CTONULE, HANPUMEP, MOXET 3aHATb HECKONb- | HUA,  OTHOCAWMICA K
KO NeT, a pacxofpbl, CBA3aHHbIE C MONyYeHneM Takoro paspelleHns, Henpeackasyembl npoaykuun

7 lNMpogomxuTenbHOCTb MHBECTULIMOHHOMO umkna. OT MOMeHTa Hadana ctpoutenb- | 7.2.1 Onpegenexve
CTBa 34aHVs OO NOANMUCAHUS aKTa TOCKOMUCCUM O ero NpuemKe MoXeT npontu ao 10 ner Tpe6oBanni,  oTHOCH-

WMXCA K NPOAYKUMN

8 YHuKanbHOCTb CTPOMTENbHbLIX NPOEKTOB. HECMOTPA HA HanNW4UNe «TUNOBLIX NPOEK-
TOB» 30aHUIA U COOPYXEHUI KXKAbIN NPOEKT AOMKEH paspabaToiBaTbCa U NPUBA3bIBATHCS K
MECTHOCTU UHOMBUAYANbHO, B TOM YWCIE C yH4ETOM reonsnyecknx ocobeHHocTen mecra
cTpouTenbCcTBa

7.3 MNpoektnpoBanne u
paspaboTka

9 CocTaBneHne NpoeKTHO-CMETHOW JOKYMeHTauun 06a3aTtensHO A4nsa Kaxgoro CTpou-
TEeNbHOro NPOEKTa, a OT IPAMOTHOIO COCTaBNEHUA CMETbl Ha 3Tane NPOEeKTUPOBAHUA B KO-
HEYHOM UTOre 3aBUCUT (PMHAHCOBLIN pe3ynbTaT NpoekTa

7.2.2 AHanu3 TpeboBa-
HUW, OTHOCSILUMIUCST K

npoaykuun

10 OpraHn3saumoHHas CTPyKTypa. BonbWMHCTBO KPYMHBLIX POCCUCKMX CTPOUTESBHBIX
KOMMNaHWi npeacTaensiet cobon BepTUKaNbHO U FOPU3OHTANbHO MHTEMPUPOBAHHbIE CTPYK-
TYPbl, COCTOALLME U3 MHBECTULNOHHOW KOMNAHUM, FeHNoAPSAHOW OpraHu3aLmm, NPOEKTHOTO
610po, a TakKe HEKOTOPLIX MPOU3BOACTR, HanprMep, 66 TOHHOTO. PyHKUMKM ynpaBneHnst Xor-
OVHTOM (Takue Kak NnnaHMpoBaHue, KoopauHauusi, CTpaTermuyeckuii KOHTPOIib) OObIYHO Bbl-
NOMHSIET YNpaBnsatoLas KOMNaHus (4acTo oHa Takke UrpaeT ponb MHBECTOpA B NPOeKTax
CTPOUTENbBCTRA)

7.5.1 Ynpaenenuwe npo-
M3BOACTBOM W 06CNyXu-
BaHUEM

11 B oTAgenbHbIX crniydasix HU3kasi KBanudukaumsi pykoBoacTtea. MonbiTku BHEAPUTB
pasnuuyHble YnpaBneH4Yeckmue TEXHOMNOTMK, Hanpumep, brogxeTnpoBaHne, MOryT 3aKOHUNTb-
Csl HeYAa4ew n3-3a OTCYTCTBUS Y HAYanbHWKa CTPOUTENbLCTBA (BNajenbLa GioaxeTa) NoHn-
MaHWsi HazHa4eHns 1 cyTn GIoKeTUPOBaHUS, a TakKe M3-3a HEBO3MOXHOCTU BrieacTBUE
3TOr0 UCNONb30BaTH COCTABMEHHbIM UM BIOIKET ANst NIPUHSTUS YNPaBIeHYECKMX PeLUEHUIA

5.1 lNpounseoacTeo "
obcnyxuBanune

12 KnioueBasi 0COGEHHOCTb CTPOUTENBCTBA — 3TO CINOXHOCTb UCMONb30BaHUsA B n-
HaHCOBOM YMNpaBneHNM HEKOTOPbIX NOAX0A0B, TUMNYHbIX At HENPEPLIBHOIO (MPOLECCHOIO0)
npou3eoacTea. B cTpouTensCcTBe CpeaHsia NPOAOIMKUTENBHOCTL NPOEKTa COCTABNSIET OKO-
no aByx net. OnpegennTe pacxogbl, KOTOpble GyayT NOHECeHbl AN CTPOUTENbCTBA KOH-
KPeTHON KBapTWpbl C HeoOXOAMMOW CTeneHbid TOYHOCTU 3aTpyaHuTensHo. [eno
OCINOXHSIETCA OTCYTCTBMEM aeKBATHON HOPMaTUBHOW 6a3bl M NOCTOSHHBIMUY U3MEHEHUSIMU
B NPOEKTe, Hanpumep, Koraa B NPoLEecce peLunnm 4oCTPouTb elle ABa aTaxa. B ntore 6asnc
pacyeTa cebecToMMOCTN CTPOUTENBCTBA UBMEHUIICS, PACXOAHYH0 YaCTb NPOEKTa HYXKHO Me-
pecunTbiBaTL MO ApyromMy G6asucy. B cTpoMTenbLCTBE MHOMO HEMPEeACKasyeMblX MnaTexen,
y4ecTb KOTOpble HEBO3MOXHO. OHU CBA3aHbI, B NEPBYIO OHMepedb, C COrnacoBaHMEM NPOeK-
TOB, @ TaKXKe C KOHKPETHBIM MECTOM CTPOUTENbCTBa. Hanpumep, Npy NpoBeaeHWN 3eMIsi-
HbIX paboT 06HapyXMBaeTca NOA3EMHbIV KapCT, KOTOPLIN HYXXHO 3aMOnHATE GETOHOM, Unu
Xe BOAsHas MMH3a, KOTOPYIO HYXXHO OTKa4MBaTb. ITU haKTOpbl CYLWECTBEHHO BNUSIOT Ha
CTOMMOCTb NpoekTa.

B cTpouTenbcTBe Kak HY B OAHOW APYrov oTpacnu NposiBlseTCs CKIIOHHOCTb creuna-
NVCTOR 3aBbllLaTh COOCTBEHHbLIE MOTPEBHOCTU B pacxodax
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13 B cTpouTensHoW oTpacnu Kpyr norpeburenei KOHEYHON NPOAYKUMN 3HAYUTENBHO
LIMPE NOHATUS «3aKa3umK». [lrnsi COOPYKEHUN KyNbTYPHO-ObITOBOrO Ha3HaYeHUs!, aaMUHNC-
TPaTMBHOIO, MEAMLMHCKOIO M MNp. Ha3Ha4yeHwsi, MOCTOB, BOK3anoB, a3poOnopToB W
T. A. — 3TO NpakTuyecku Bce obwwecTBo. Ecnn koHeuHoW npogykuneli aBnseTcs, Hanpumep,
marasuH, To noTpebutenem ee BeICTynaeT He TONbKO BNadeneu, HoO M NepcoHan MarasuHa u
nokynatenu. Mx tpeboBanusi moryt 6biTb WwKpe, Yem TpeboBaHus 3akasunka, 0COGeHHO Y
UL, ¢ OrpaHNyYeHHbIMY (PU3NUECKUMN BO3MOXHOCTSIMM

8.2.1 YpoBneTeopeH-
HOCTb noTpebuTtenen

14 Hannume aByx rpaduMKOB CTPOMTENBHOIO NPOEKTA: CTPOUTENLCTBA U DUHAHCUPO-
BaHus. Pa3roBop ¢ noapsaAYMKamMmn HaUMHAETCA € TOTO, YTO OHU TPeByIOT NPeaoCcTaBuTL rpa-
Uk drHaAHCMPOBaHUST MPOEKTa U YXe Mof Hero «noaroHsT» rpacduk cTpouTenscTea.
Heobxoanmo Ha NepBoOM aTane nNpegocTaBnaTb rpadmk CTPOUTENLCTBA, COCTABNEHHbIN B
pamKax 3aaHHbIX CPOKOB C YH4E€TOM TEXHOMNOMMHYECKMX NPOLECCOB NOAPAAHON OpraHn3auum,
1 yxe nog Hero hopMmnpoBaTh rpacuk umHaHcupoBaHus. Ytobebl Takasa cxema paboTtana, B
AOroBope ¢ NoApsaHON opraHn3aumeint UKCUPYIOTCA KECTKME CaHKUWMK KaK Ans cTpouTenen
3a CpbIB CPOKOB, TaK U Ans NOAPSAHON OpraHM3aummn 3a cpble uHaAHCUPOBAHWS.

MepeuncnenHble ocobeHHOCTH (6—12) NoBLIWAIOT PUCKU NPY peanu3auun CTpouTenb-
HbIX NPOEKTOB. CHM3UTb 3TN PUCKM MOKHO NyTeM co3aaHnsa dDMEKTUBHON CUCTEMBI YNPaB-
NeHNsi BHYTPU KOMMNaHWU, B YaCTHOCTU NyTEM BHEAPEHUA CUCTEMbI YNPaBNEHYECKOro yyeTa
1 GlompKETUPOBAHUS

7.1 MnanvpoBaHue
NPOLECCOB KU3HEHHOTO
LUMKNa NpoayKumn

5.4.2 MnaHupoBaHue
cosfaHus, noaaepxa-
HWUA U YIyYLEHUs CUCTE-
Mbl MEHEeHKMEHTA
KayecTBa

15 CrpoutenbHasa npoaykums (34aHuUsi, COOPYXXEHWA 1 T. N.) B Npouecce nponseoa-
CTBa He MOXeT NoABepraTbes (3a PeaKUMM UCKNIOHEHUEM) NPOMEXKYTOYHBIM, NPUEMOYHLIM,
neprognyecknm UCMbITaHUsAM. 3Ta 0COBEHHOCTb CTPOUTENBHON NPOAYKUMUN U CTPOUTENb-
HblX paboT NpegonpegensieT Heo6xoAMMOCTL HEYKOCHUTENBHOIO cobnioaeHNs B npouecce
npoBedeHns1 CTPOUTENbHBIX PaboT BCEX HOPM, NpaBuNn U TpeboBaHWN, NPeaYCMOTPEHHBIX
He TOMbKO KOHCTPYKTMBHBLIMW, HO U PErNaMeHTUPOBAHHbIX HOPMATUBHLIMW JOKYMEHTaMM,
TEXHOMOTMYECKOW AOKYMEHTaUWen, NPUHATLIMY B OpraHn3auum MeToanyYeckumMm JOKyMeH-
Tamu, Kak OCHOBHOIO YCroBus obecreveHnsi TpebyeMoro kayecTBa CTPOMTENBHOW NPOAYK-
uun

7.5.1 YnpaBnenne npo-
M3BOACTBOM U 06cnyxu-
BaHWeM

16 PeleHns 0 ka4ecTBe NPOM3BOAVMON KOHEYHOW CTPOMTENBHON NPOAYKLMU MPUHN-
MaloTCs He Ha OCHoBe (PaKTOB MONOXWUTENbHOIO NPOBEAEHWS VCTBITAHWA NOCTPOEHHOTO
unu cTposilerocs o6bekTa, a Ha OCHOBe (PaKTOB, NOATBEPXKOAAEMbIX COOTBETCTBYIOWMMU
3anncsiMmn, CBOEBPEMEHHOIO U MOMHOro NPOBeAEHUs1 MHOTOYMCIIEHHON HOMEHKIaTYpbl pa-
60T N MEpPONPUSATUIA, NPEAYCMOTPEHHBIX CTPOUTENBHOW AOKYMEHTalUuel, B TOM Yucne:

- CTPOroro BbiMONHEHWA B NpoLiecce CTPoUTENbCTBa BCeN COBOKYNHOCTM paboT, Tpeby-
€MbIX TeXHONOorMen n HopMaTUBHON AOKyMeHTauuen, Npy ycnosun cobniogeHuns ycTaHOBNEH-
HbIX TPe6oBaHUiA, HOPM U MPaBUIN Haanexallen NPoN3BoACTBEHHON NPaKTUKY;

- NpoBeAeHVs B NpoLUecce CTpoUTenbCTBa 00si3aTenbHbIX KOHTPOMbHLIX NPOUeayp,
06YyCNoBMNeHHbIX TEXHONOMMEN CTPONTENbHLIX paboT.

PelueHusi o kayecTBe CTPOMTENBHON NPOAYKUMM NPUHMMAIOTCS HA OCHOBE Hanu4usi u
aHanusa BCel COBOKYMHOCTU 3TUX NEPBNYHBIX AOKYMEHTOB — 3anuncen (aKToB NPOMbILLIEH-
HON NPUEMKM OCHOBHBIX KOHCTPYKLWI, aKTOB OCBMAETENBbCTBOBAHUS CKPbITbIX paboT, nac-
NnopToB WcCnonb3yemoro obopyaoBaHWsl, [OKYMEHTOB O KayecTBe WCMonNb3yeMbiX
MaTepuaroB U KOHCTPYKUWIA U T. I.).

C n3ameHeHneM MeCTOMONOXKEHUSI HOBbLIX CTPOSILLMXCS] OGBEKTOB CTpOWTErbHas npo-
QYKUMA NPoM3BOAUTCS AOCTATOYHO YacTo € CYLWEeCTBEHHO U3MEHSIIOWLMMCH COCTABOM. JTa
crneunduka NPosIBNsIeTCs, BO-NEPBLIX, ANsi OpraHn3aLuin CTpoMTenbHON OTpacnu, HaHUMa-
IOLWUX OCHOBHYH YacTb paboTHUKOB 41151 NPOBEAEHNSI CTPOUTENBHbIX PabOT «Ha MecTey, 1
BO-BTOpPbIX, B CUITY BbICOKOW TEKYHECTU KaAPOB MHXEHEPHbIX U CTPOUTESNBbHBIX paGOTHUKOB,
YTO NPOABNAETCH 0COGEHHO YacTo U 3HAYUMO At HEGOIBLUMX CTPOUTENbHbIX OpraHn3aLuuii

8.2.4 MOHWUTOPUHI N n3-
MepeHne NpoayKuum

6.2 Yenoeueckue pe-
cypcebl

5.5.1 OTBeTCTBEHHOCTb
1 NONHOMOuMA

17 OpraHnsaums CTpoWUTENBHON OTpacny NpoBoauT paboTbl HA CTPOUTENBHLIX MMO-
L aAKaxX, MECTOMOIOXEHNE KOTOPbIX MEHAETCS NPU U3MEHEHUN OGBEKTOB CTPOUTENBCTEA U,
KaK NpaBumno, yaaneHHbIX OT MECTONONOXeHusl oduca opraHusaumm

5.5.3 BHyTpeHHut 06-
MeH nHdopmaumen
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18 CTpouTenbCTBO MPOMBILLITEHHBIX 0GBEKTOB XapakTepn3yeTcsl KOHLieHTpauuen mx
Ha OTBeAEHHOWN TePPUTOPUM U CIIOXHOCTBI COOpyXaemMbix 0bbekToB. PaboTbl Ha ogHOM
MecTe BefyTCsl CBbllle roga. Ha opraHuaauuu, 3aHsATble Ha COOPYXEHUM OTHOCUTENBHO
JONrocpoyHbIX 06BbEKTOR, MeHbLUEE BIUSIHWE OKaabliBaeT nepebasvpoBaHne cpeacTs Npo-
M3BoACTBa. Ha aTnx cTpouTenbHbIX NPeanpuATUAX, KaK NpaBuno, CTabunbHbIA KagpoBbIi
COCTaB.

CTtponTtenscTBy O6GBLEKTOB TpaHCnopTa, MarucTparbHbiX TPyGonpoBogoB, Menuopa-
LMW 1 BOOHOIO XO3SWCTBA, OOBLEKTOB CENbCKOXO3ANCTBEHHOTO HAa3HAYEHUsI U NTMHUIA 3rek-
Tpornepegayn CBOWCTBEHHbI: MPOTSXEHHOCTb OOGBEKTOB CTpPOWTENLCTBA, HEOBXOOUMOCTL
BeAeHust paboT Ha pa3nuyHbiX 06bekTax, yaaneHHbIX Apyr OT gpyra B OTNUYNe OT CKOHLLEH-
TPUPOBaHHbLIX B OHOM MecCTe, a TakKke NOABUXHOCTbE pabounx MecT no Mepe BO3BEAEHUA
TOrO UMM MHOTO OGBbEKTa U COOPYKEHUE UX B HEOGXKUTBLIX MEeCcTax.

BosBegeHne XMNULWHO-TPaXAaHCKUX U COLManbHO-ObITOBBIX OGHLEKTOB Xapakrepuay-
eTcs cTporum cobniogeHnemM nocrneaoBaTensHOCTU M OMePEeAHOCTU KOMNNEKCHON 3aCTpon-
KU. B CBA3W C 3TMM Hapsidy C KUMbIMWU MaccuBaMu OOIKHbI CTPOUTLCA AOPOMY, CUCTEMbI
BOAOCHabXeHWs, aHeprocHabXeHus, TennoceTH, WKOMbl, AETCKUE ACMK U caabl, 06beKTb
TOProBnu, KynbTypbl 1 BeiToBOro 06cnyxmeanus. HecobnopgeHne tpeboeannii coopyxeHus
3TNX OGBEKTOB NPUBOAWT K HApYLLEHWI0 CAHUTAPHBIX U rPagoCcTponTENbHbBIX HOPM U Npa-
Bun. [Ins cTponTenbcTBa 06 BLEKTOB COUMAanbHOIO Ha3Ha4YeHUs XapakTepHbl YacTas nepeba-
3UpOBKa CTPOUTENbHOW TexHWKW, obopydoBaHus, Opurag v y4acTHUKOB CTPOMUTENbHBIX
npeanpuaTIA, JONONHUTENbHBIE 3aTpaThl BpeMeHW, (hMHAHCOB, MaTepuanos, 4To NpUBo-
ONT K YMEHbLUEHWIO pe3ynbTaTUBHOCTM AeATeNbHOCTU CTPOUTENBbHBIX OpraHn3auui, Hapy-
LIEHWIO CaHUTaPHbIX W rPafoCTPOMTENBHBIX HOPM W Npaewun. [ns ctpouTenbcTBa 06bEKTOB
coLManbHOro HasHa4YeHWs XxapakTepHbl YacToe nepebasmpoBaHne CTPOUTENbHON TEXHUKK,
obopyaoBanusi, 6purag U y4aCcTHUKOB CTPOUTENbHBLIX NPEANpPUATUI, AONOMNHUTENbHbIE 3a-
TpaTbl BpeMeHU, PUHaAHCOB, MaTepuanos, 4YTo NPUBOAUT K CHUXEHUIO Pe3ynbTaTUBHOCTU
OeATenbHOCTU CTPOMTENbHLIX OpraHW3aumm

6.3 WNndpactpykrypa
5.5.1 OTBETCTBEHHOCTb
U NONHOMO4NA

5.5.3 BHyTpeHHun
obmeH nHpopmaumen
7.5.1 Ynpaenenve npo-
M3BOACTBOM U 06CNyXu-
BaHWEM

19 Kaxpoe 3gaHue n coopyxeHvne BO3BOAUTCSl HA MECTE €ro UCMoNb30BaHUS U 3KC-
nnyarauum, NpOYHO CBA3AHO C 3eMMNEN U sIBNSIETCS YHUKaIbHbIM 06 bEKTOM, HA CBONCTBA KO-
TOPOro CYWECTBEHHOE BIMSIHME OKa3blBAlOT XapakTepUCTMKU 3EMEerbHOIo y4acTKa,
rpaaoCcTponTenbHbIE OFPaHNYEHUs], KNMMaTUYECKMEe YCIIOBUSI paioHa CTPOUTENbCTBA, ap-
XUTEKTYPHbIE M (DYHKUMOHANBHBIE 33434, pellaemble NpU CTPOMTENBLCTBE, a TakKe 0COo-
6EHHOCTN TEXHONOMMYECKUX NPOLLECCOB, Ansi OCYLLECTBIEHUS KOTOPbIX NpegHa3HavaeTcst
3TOT O6BLEKT, NO3TOMY 34aHMUE UMM COOPYKEHNE KakK uzenue eAUHNYHOIO NPOU3BOACTEA B
OTNU4ME OT CEPUIHON NPOMBILLNEHHON NPOAYKLMM HE MOXET SIBNSATbCH 0OBbEKTOM npoLie-
Ayp NOCTaHOBKW Ha NPOU3BOACTBO, B TOM YMCITE U3TOTOBIEHUSI U UCTIbITAHWIA OMNbITHBIX 06-
pasuoB M NOCNeaylwWero YTBEePKAEHUSI TEXHWYECKOW [JOKyMEHTauuu; nNpOoeKTHas
AOKYMEHTaUMA Ha CTPOUTENbLCTBO 34AHUS UIU COOPYXEHUS1 10 €€ YTBEPXKAEHUS AOMKHa
noaBepraTbCs IKCNEPTU3E Ha COOTBETCTBUE YCTAHOBMNEHHBLIX B HEW NPOEKTHBIX PeLLEeHU U
KOHKPETHbIX NokasaTtenen o6sizatenbHbiM TPeOOBaHUSAM TEXHUYECKMX PEerfiaMeHToB, a Tak-
Xe 06a3aTensHbIM rpagoCcTpoUTENbHBIM TPEBGOBAHUSIM, YCTAHOBIIEHHLIM B YTBEPXKAEHHOM
rpagoCcTponTENbHON AOKYMEHTALMM B COOTBETCTBUM ¢ [pagocTpouTenbHbiM KogekcoM [4];
No 3TUM Xe NPUHNHAM ANA 3A4aHUIN U COOPYXEHUW HEMPUMEHUMBI NpoLleaypbl cepTuduka-
unm

20 CooTBeTCTBME 30aHMSI UMKM APYIOro cCoOopyXeHusi obsizatenbHbiM TpeboBaHUsiM
TEXHUYECKUX PEFNAMEHTOB B GOMNBLUMHCTBE CIyYaeB He MOXET BbiTb OLlEeHEHO NyTEM HENoc-
PEACTBEHHLIX UCNBITAHWI, NMO3TOMY OLEHKa COOTBETCTBUS 34aHWUSA UMM APYroro Coopyxe-
HUA 06s13aTeNbHBIM TPEBOBaHNSAM TEXHUYECKUX PEIMAaMEHTOB BbINOHSETCS MO KOCBEHHbLIM
npu3Hakam, TpeboBaHWA K KOTOPbIM YCTAHABNMBAOTCS B MPOEKTHOM AOKYMEHTauuM Ha
OCHOBe TpebGoBaHWI HOPMATUBHBLIX AOKYMEHTOB B 06MNacTu CTpoMTEnbCTBa C YYETOM KOH-
KPEeTHbLIX YCIIOBWI MecTa CTPOUTENLCTBA, NMPU 3TOM HaA30p 3a COOTBETCTBMEM TpeboBaHu-
AIM JOIKEH OCYLEeCTBNATLCA B NpoLEecce CTPOMTENbLCTBA (a He B npouecce obpalyeHus
npoayKummn, Kak yctaHoeneHo B ®epepansHom 3akoHe) [5]

41 O6bwme TpeboBa-
HUsI
4.1 Obwpe Tpeboea-
HUS
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