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MNpeavcnosue

Llenun v npuHumnel cTangapTusaunm B Poccuiickoin Peaepavimmn yctaHoBneHbl PeaepanbHbiM 3aKOHOM OT
27 pexabps 2002 r. Ne 184-93 «O TexHWYeCKOM perynupoBaHuny, a npasuna npuMeHeHUst HauMoHanbHbIX
ctaHgaptoB Poccuickoin ®egepauum — FOCT P 1.0—2004 «CtaHgapTusauus B Poccuitckoin degepaumn.
OCHOBHblE NOAOXEHUS»

CBepneHus o cTaHpapTe

1 PASPABOTAH ABTOHOMHON HEKOMMEepYeckon opraHusaunen «POCCUIACKUIA WUHCTUTYT NoTpebu-
Tenbckux ucneitaHniny (AHO «PUMN»)

2 BHECEH TexHuyeckum komuteTom no craHpgaptusauumn TK 111 «3awmra npaB notpebutenen Ha
OCHOBE KOHTPOISI NPOAYKUMW Ha CTaausAX obpaLleHns 1 npu okasaHum ycnyr»

3 YTBEPXKOEH WU BBEJJEH B JEMCTBWE Mpukasom deaepanbHOro areHTcTsa no TeXHN4Yeckomy
perynupoBaHuio u meTposnorim ot 22 aekabps 2011 r. Ne 1655-ct

4 BBEJEH BIEPBbIE

Uncpopmayusa 06 usMeHeHUsX K Hacmoswemy cmaHOapmy rybnukyemcsi 8 exe200H0 UzdasaeMoM
uHopmayuoHHOM ykazamerne «HauuoHanbHbie cmaHOapmbl», a MeKcm U3MeHeHUU U rorpasoK — 6 exeMe-
CSIYHO U30aeaeMbiX UHOPMaUUOHHBIX yKka3amersix « HayuoHaneHbie cmaHdapmei». B cnydae nepecmompa
(3ameHbiI) unu ommMmeHsl Hacmosiwea2o0 cmaHdapma coomeemcemeytoujee yeedomieHue bydem onybnukoeaHo
8 eXXeMeCsIYHO U30asaeMOoM UHOpMaUUOHHOM yKasamere «HauuoHarneHbie cmanGapmbl». Coomeemcmey-
rowjast uHghopmauusi, yeeOoMIIeHUE U MEKCMbI pa3Meuialomes makxe 8 UH(hopMayuoHHoOU cucmeme obuyez0
ronb308aHuUsa — Ha ohuyuansHom calime QedepalnibHO20 a2eHmcemea o MexXHUYeCKOMy pez2ynupoeaHuUio U
Mempornoauu e cemu UlHmepHem

© CraHpgapTuHdopm, 2013

HacTtoswmn craHgapT He MoxeT 6bITb MOMHOCTLIO UMM YaCTUYHO BOCnpousseaeH, TupaxunposaH 1 pac-
NpPoCTpaHeH B KayecTBe opuLMansHoro nsgaHns 6e3 paspelleHns PegepanbHOro areHTCTBa Mo TeEXHNUYecKo-
My perynuposaHuo A MeTposiornn
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BBegeHue

AKerﬂVITOBaHHbIe nenbltTatenbHble na6opaTop|/||/| N ncneltTatesnbHble LEeHTPbI, onpegendarwmne cooT-
BETCTBME TOBApPOB }J,BIZCTByPOLLlI/IM HOPMaTUBHBIM TpeGOBaHMﬂM, ABNAKTCA OAHUMW N3 OCHOBHbIX 3TEMEHTOB
CUCTEMbl KOHTPOIA M HaA30pa Ha I'IOTDEGVITBJ'II:CKOM PbIHKE.

ana noaaepXXaHnAa 3Toro snemMeHTa B paGOTOCI’]OCOGHOM COCTOSIHAM HEOBXOANM MEeXaHU3M KOHTpONA
KavecTBa ycnyr, npegoctaBnaeMbIX na60paTop|/|ﬂM|/|. B gononHeHune K npoBepKe KOMNEeTeHTHOCTU UCNbITa-
TeJbHbIX LEHTPOB U na6opaTop|/|l7|, OcyLI.I,ECTBJ'IFleMOPI BHYTPU CUCTEMbI UX aKKpeanTauuu, Tpe6yeTc;| Takxke n
BHELUHWIA KOHTPOIb, KOTOprl7I MOXeT OCyLeCTBNATbCA nobbiMin Cy6'beKTaMVI I'IOTpe6VITeJ'IbCKOFO PbIHKa.

MeToauka, npeagcrtaBneHHaa B HacTodweM CTaHaapTe, No3BONAEeT NPOBeCTU OUEHKY KadecTBa yCcnyr
aKKpeUTOBaHHbIX UCNblITaTeNbHbIX na6opaTop|/||7|.
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HAUMWOHANBbHBLIA CTAHOAPT POCCUUCKOW SGEREPALUMU

METOOUKA OLIEHKM KAYECTBA YCNYr AKKPEOUTOBAHHbIX
UCNbITATENbHbLIX NTABOPATOPUMA U UCTITATENbHbIX LEHTPOB

Technique of services quality estimation of the accredited test laboratories and the test centers

NatasBepgeHna — 2013—01—01

1 O6nacTb NnpMMeHeHUs

1.1 HacTosiwumii cTaHgapT pacnpocTpaHsaeTcs Ha OLeHKY KauecTBa yCnyr ucnbiTatenbHbix nabopaTtopuit
W UcnblTaTeNbHbIX LEHTPOB (fanee — nabopaTtopun) Npu UCMbITaHUAX NOTPEeBUTENLCKON NPOAYKUMMK U yCTa-
HaBnMBaeT METOAMKY OLEHKN kadecTBa ycryr nabopaTopuil B 04HON BbIGpaHHoM obnacTu akkpegutauun.

1.2 HacTtoswuMiA cTangapT ycTaHaBnuBaeT npaBuna Bblbopa nabopatopuit cybbekTtamu notTpebu-
TeNbCKOro pbiHKa (branyeckMumm nmuamm, KoMMepYeCcKUMnN U HEeKOMMepYEeCKUMUA, B TOM Ynche o6LwecTBEHHDI-
MW, OpraHu3auusiMM, CpeacTBamy MacCOBOW WHOPMaUUM, rocyAapCTBEHHBIMA W MyHULMNANbHLIMW
opraHamu).

1.3 HacTosawwnii cTaHAapT He pacnpocTpaHsAeTCa Ha NPoBePKY B NabopaTtopusix KadecTBa KOHKPETHOro
npuobpeTeHHoro noTpebutenem obpasua.

2 HopmaTuBHbIe CCbISIKK

B HacTodleM CTaHOapTe NCNOMb30BaHbl CChINTKKA Ha cneaywmne ctaHaapThl:
FOCT P 54884—2011 JobpocoBecTHas NnpakTuka B 06nacTu sawuTel Npas notpebuTtenein. TepMuHbl U
onpeaeneHusi

MprumeyaHwune — [Npy NONb30BaHUM HACTOALLMM CTAHAAPTOM LienecoobpasHo NpoBepUTL AENCTBUE CCbINOY-
HbIX CTAHAApTOB B MH(OPMALMOHHOM cucTeMe OOLWEro nonb3oBaHUsi — Ha oduumnansHom cante PegepanbHOro
areHTCTBa Mo TEXHUYECKOMY PeryrnmpoBaHuto U MeTpornorum B cetv IHTepHeT U Mo eXeroaHo uagasaeMomy nHdopma-
LMOHHOMY yka3aTento « HaumoHanbHble cTanaapTbi», KOTOPbIA ONy6rMKOBaH NO COCTOSHMIO Ha 1 SHBaps TEKYLLEero roaa, n
no COOTBeTCTByiOLLI,VIM exXemMmecqa4HO n3gaBaemMbim VIHCbOpMaLI,VIOHHbIM yKa3aTeJ’IF{M, 0I'Iy6J'IVIKOBaHHbIM B TEKyLleMm roay.
Ecnv cCbinoyHbIli cTaHAapT 3aMeHeH (U3MEHEH), TO NPV NOJIb30BaHNMU HACTOALWLMM CTaHAAPTOM CneayeT PyKOBOACTBO-
BaTbCH 3aMeHSAIoLWMM (M3MEHEHHbIM) cTaHaapToM. Ecnu CCbiNoyHbIN cTaHAAPT OTMEeHeH 6e3 3aMeHbl, TO NOINOXEHUEe, B
KOTOPOM [jaHa CCblISka Ha HEero, NPUMEHSIETCA B YaCTU, He 3aTparmBalioLLen 3Ty CCbInKy.

3 TepMuHbI M onpegeneHus

3.1 KNMeHTOOPUEeHTUPOBaAHHOCThL: CNOCOOHOCTL OpraHn3aLnn BLIBNSATL OXUAAHUSA CBOUX KITMEHTOB
N COOTBETCTBOBATL UM.

3.2 BecoBo# koadpdpuumeHT: [lons (Bec) Kaxaoro U3 oLeHMBaeMbIX napamMeTpoB (KpUTepUeB) B UTOro-
BOW (KOHCONNANPOBaHHOM) oLieHKe. CyMMa BeCOBbIX KO3 ULMEHTOB BCeX NapamMeTpoB (KpUTepues) oLeHKU
OOIDKHA paBHATLCA eauHULE.

4 O6wue nonoxeHUs1 OLLleHKN KayecTBa ycnyr naboparopum

4.1 Pe3ynbTaToM OLIEHKM Ka4ecTBa ycnyr nabopatopun ABMSETCsl COBOKYMHOCTb OLEHOK Mo 0TAeMNbHbIM
KpUTepusam:

- OLleHKa pe3ynbTaToB CrINYMUTESNbHBIX UCMbITaHW [n. 5];

- oLeHKa (byHKLMOHAamMbHbLIX BO3MOXHOCTEN [. 6];

UzpaHve ocpmumansHoe
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- oleHKa Npo3paYyHOCTV AeATeNnbHOCTU [N. 7];

- oueHkKa MHOpMaUNOHHON OTKPLITOCTU [N. 8];

- OLEHKa KITMeHTOOpUEeHTUpOBaHHOCTH [N. 9].

4.2 WNHTerpanbHas oueHka nabopaTopuin ABNAETCA CYMMON OLEHOK NO OTAENbHLIM KPUTEPUSM, YMHO-
JKEHHbIX Ha UX BeCoBble KO3 PULNEHTLI, yCTAHOBNEHHbIE 3KCNEePTHBIM NYTEeM B COOTBETCTBUM C LLENsMU BblBO-
pa nabopatopuun. UHTerpanbHas oueHka paccUUTbIBAETCA COrNacHo NPUNOXeHNo A.

4.3 OueHka kauecTBa ycnyr nabopartopuii npeactasnaeT cobol 3annck B criefytowem Buge:

- 3aKas34uK OLEHKu;

- rofnpoBeaeHUs OLEHKN;

- HasBaHuWe U KonM4ecTBo NabopaTopuit, y4acTBOBaBLUMX B UCNbITAHUSAX, UX cchepa akkpeauTaLuu,

- utorosble 6annkl No kaxaon us naéoparopuin;

- TWN UCNbITAHWIA;

- HavMeHoBaHUe 06bekTa UCNbITaHWA.

5 OueHka pe3ynbTaTtoB CNNYUTENbHbIX UCNbITaHUN

5.1 OueHka pesynbTaToB CANYUTENbHBIX UCTIBITAHUN ABAAETCSA NoKasaTeneM 40CTOBEPHOCTM BbiaBae-
MbIx naGopaTtopuen pesynLTaTos.

5.2 CnuuutenbHble UcnbiTaHUs MOryT NPOBOAUTLCS Kak ¢ 06pasLoM NoTpeBUTensCKON NPoAYKLMK, Tak
CO creumanbHbIM 06pasLOoM, He HaxoAALWMMCA B 0B paLLeHNN.

TMpumep — Ons onpedeneHus codepxaHus xene3a e eode Moxem 6bimb UCNONL308aH cneyuanbHbii ama-
JTIOHHBIU pacmeop ¢ u3secmHbIM codepkaHueM xese3a, a He npoba 6ymunupoeaHHoll numseeol 800bl.

5.3 B kavecTtBe 06bekTa A4nA CANYUTENBHBIX UCMBITaHUI MOXeT GbiThb BbIGpaH kak eauHUYHbIN 06 pasel
npoayKkuin, Tak U Habop U3 HeCckoNbKUX OQHOTUMHBLIX 06pasLoB MPOAYKUMM pa3HbIX npoussoauTenei. B
nocneaHeMm criydae Becb 3T0T Habop nocneaosaTenbHO UCNBITLIBAETCA BO BCeX NabopaTtopusix, y-4acTBYHOLWIMX
B CIINYMTENbHBIX UCNBITAHUAX.

5.4 Mocne npeaBaputensHoro onpeaeneHua obvekra UcnbITaHUA HeOBXOAUMO NPOBEPUTL Hanuune
AelcTByoWwero cepTudukarta (AnNa ToBapos, nognexawmx obssatensHoln cepTudukauun) ¢ Lenbio BuisBe-
HUA nabopaTopun, NPOBOAUBLUENA CepTUdUKALUNOHHBIE UCTIbITAHUA AaHHOW MPOAYKLMUA, U B CBSI3U C 3TUM
UCKIoYeHUs ee U3 crincka nabopaTopui, yHacTBYOLLMX B AAaHHBIX CIIMMUTEMbHBLIX UCTIbITAHUSIX.

5.5 [ns npoBeaeHNss CNMYUTENbHBLIX UCMBITAHWA U X OLLEHKN onpeaenseTcs TUM UCNbITaHUIA, KOTOPbIA
3aBUCUT OT BAa obbeKkTa UCMbITaHUNA:

- UCNbITaHMsA Ha cooTBETCTBUE TpeboBaHUsAM BesonacHoCcTU 0bbeKTa UCMbITaHWIA;

NMpumep — IMomonoyxas naumMkKa NPo8epsIeMcsi Ha NOXapHyr 6e30rMacHOCMb U Ha Hanu4yue 6 Hell ONacHbIX
dns 30opoebs seujecms.

- UCNbITaHMA Ha COOTBETCTBUE 3asiBNeHHbIM CBOMCTBaM obbekTa UCnbITaHUI;

Mpumep — Bbeimoenre unsmpbr 0ns1 800bI NPOBEPSIIONICS Ha cooMmeemcmaue 3asi8sIeHHbIM hunbmpyio-
wuM ceolicmeam.

- 1CMbITaHUA Ha COOTBETCTBUE TpeboBaHMAM Be3onacHOCTU U 3asBNEHHBIM CBOMCTBAM 0ObeKTa UCMbI-
TaHWA.

Mpumep — Bbimoebie /IeKMPONIUMKU NPOGEPSIIONCS Ha 371eKMpPo6e30nacHOCMb U, 8 YaCMHOCMU, Ha 3a-
SIGNIeHHYI0 MOWHOCTb.

5.6 TMockonbKy oLleHNBaeTCs Ka4ecTBO yCnyr nabopaTopuii, a He CBOMCTBA UCTILITYEMOA NPOAYKLUY, TO
ANA ncnbiTaHU BbIbMpaeTcs MUHUManbHOE YMCIO NapaMeTPoB, A0CTaTOYHOE ANS 06 bLEeKTUBHOW OLIEHKN BO3-
MOXHOCTel nabopaTopuii NpyM COOTBETCTBYIOLLIEM TUME UCTILITAHUIA.

5.7 WcnbiTaHUs NpoBOAATCS C UCMOMb30BaHWEM 06e3MMYeHHbIX 06pasLIoB NPoAyKLMM.

Mpouenypa obesnuunaH1sa 0b6pasLoB coCcTOUT B cneaytowem. CHavana kaxabivi obpasel, kogupyetcst
CnyvalHbIM HOMEPOM, U COCTaBIsAETCS akT C yKasaHMeM COOTBETCTBUSI KOHKpeTHOro obpasua npoaykuum
ycnoBHOMY HoMepy. Nocne aToro npoussoauntcsl coO6CTBEHHO 0b6e3nuunBaHue: cTupaeTcs, 3akpalumBaeTcsl
UnNK MHBIM 0bpasom yaanseTcs uHhopmaLms 0 HaMEHOBaAHUM TOBapa, 0 ero NpousBoAuUTesNie, TOprosasi Mapka
n apyras nogobHas uHgopmauums, KoTopasi MOXeT NPUBECTU K OAHO3HAYHON uaeHTudukaumm obbekTa uchbl-
TaHuil nabopaTopueit, 3a UCKIoYeHNeM cryyaes, korga obesnuunesaHue NpoayKuMmn HeBo3MoXHO 6e3 ywepba
Ons npoaykuun.

[ns pasHbix nabopaTopuii HEAOMYCTUMO UCMONb3OBaHWE OOHUX KOOOB Ha oAHUX obpasuax. B cnyvae
nepeaayn obpasua ot nabopatopuu kK nabopatopum obesnMuMBaHne NOBTOPSAIOT C USMEHEHUEM KoAa.

2
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Tpumep popmbr akma
Ymeepmdaro
« » 20 2.
Akm o6e3nuvyueaHus o6pa3syos
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6binu ydaneHsl hupmMeHHbie Hadnucu. Kaxdomy o6pasyy 6bis1 npucsoeH crnedyrouwuli Koo:

HUcnonHumens

N0

Modnuck

5.8 TMpu nepegave obpasLOB Ha UCTbITAHUS B NabopaTopuio ohopmMiseTcs akT nepedayun obesnuyeH-
HbIX MPOHYMepOoBaHHbIX 06pa3LoB.

5.9 OueHka ka4yecTBa BbIMNOMHEHUS CIIUHUTENbHBIX UCNbITaHWUIA NPOU3BOAUTCS Ha OCHOBaHUM pe3ynbTa-
TOB UCNLITAHUA BCEN rpynmbl NabopaTopuin, y4acTBYHOLMX B OLEHKE.

5.10 EcnupeaynbTaTbl UCMLITAHWA BblpaXXeHbl B aBCONOTHBIX YACTIOBLIX 3HaYEHUSIX U3MePeHHbIX Napa-
MeTpOoB, TO NabopaTopum NonyvakoT OLEHKY 3a Ka4eCTBO UCNBITaHUA B COOTBETCTBUM C NpoLieAypoi 06paboTku
pesynbTaToB WCMbITAHUA U BbIYUCAIEHUA OUEHOK, COOTBETCTBYIOLLMX cneuuduke UCTbITaHWin (Hanpumep,
BbluMCrieHWe cpegHero 3Ha4eHUs U BENTMUYUHBI OTKITOHEHUS YACMOBbIX 3HaYeHUA NapaMeTPOB OT 3TOro cpegHe-
ro 3Ha4YeHWsA UNN Ha OCHOBE NPEeBbILLIEHUs1 CTaHAAPTU30BaHHON NOrPELIHOCTU U3MEPEHUI U BENNYUHBI OTKNO-
HEHWU OT HEE U T. N.).

5.11 Ecnu pesynbTaTbl UCNbITAHUIA HE MOTYT 6bITb NONyYeHbl B YNCNIOBOM BbIpaXXeHUN, TO OLEHKa Kadec-
TBA CNNYUTENbHbIX UCNbITAHWIA BLICTABNSETCA HA OCHOBaHUN KOMNErnanbHoro peleHna skcnepTos.

5.12 B cnyyvae 6onbLuoro pasbpoca pe3ynbTaToB UCMbITaHWI B pa3HbIX nabopaTtopusix pekoMeHayeTca
NpeanoxuTb Kaxkao nabopaTopun AaTb pa3bsACHEHUsl BO3MOXHbIX NPUYKH Takoro pasbpoca, a npu Heobxoau-
MOCTM NPOBECTU NMOBTOPHBIE UCMbITaHUA. [py NpoBeaeHUU NOBTOPHLIX UCNBbITaHUA CyGLEKT BNpase onpege-
nuTb, Bce Ny nabopatopun ByayT NPUHUMATb B HUX y4acTUe UM TONbKO YacTb U3 HUX.

5.13 OueHka BbICTaBnsAAeTCA NO NIATUOANNLHOM WKane, rae NATe 6annoe COOTBETCTBYIOT MakCUMAaIbHOM
OLeHKe.

6 OueHka PyHKUMOHANbHbLIX BO3MOXHOCTEHN

6.1 OueHka BbiCTaBNSAETCA COOTBETCTBEHHO 0ObEMY BO3MOXHOCTEN nabopaTopuil NpU UCNLITAHUAX
OAHOro 1 Toro e obbekTa ucnbiTaHUA. Kputepruem oLieHKU IBNSIeTCA OTHOCUTENbHOE KONMNYECTBO BO3MOXKHBIX
napaMeTpoB OAHOIC U TOro e 006 beKTa UCTbITaHWIA, MOTyYEHHBLIX TPU UCNLITaHUAX pa3HbIMU NabopaTopUAMMK.

6.2 OueHka BbiCTaBAeTCA NO NATUOANNBLHONM LWKane, rae naTb 6annos COOTBETCTBYHOT MakcUMansHON
oueHke.

Mpumep

B cnyvae npoeepku 3neKmpouHcmpyMeHma 803MOXHOcMuU frabopamopuu oyeHusaromcsi 8 coomee-
memeuu ¢ Kpumepusimu, npusedeHHbiMu 8 mabnuuye 1. lepebili napamemp u3 mabnuybi ompaxaem 803MOX-
HOCMb NOJIHBLIX UNTU YaCMUYHbIX UcnbimaHuliHa coomeemcmeue FOCTP M3K 60745-2-1—2006 [2] mpe6osaHusim
6e3onacHocmu Ha anekmpodpenu. Bmopoili napamemp ompaxaem 603MOXHOCMbL U3MEPEHUsI MOWHoOcmu
Hazpy3ku, ymo mpebyem onpedesieHHol keanugukayuu nepcoHana nabopamopuu u cneyuanbHo20 o6opydosa-
HUSs 0517 CHAMUSA Ha2py304Holi xapakmepucmuku. Tpemuii napamemp He mpebyem abicokoli keanugukayuu u
cneyuanbHo20 o6opydoesaHus, HO Npednosiazaem NPodosNKUMENLHYI0 N0 8peMeHU U 00cmamoYHO Kponomiu-
8y NposepKy (PYHKUUOHaNbLHbIX caolicme u3denusi, Ha KOMopyio He ace 1abopamopuu 20Mo8bI CO2/1aCUMbCSI.
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Ta6bnuuya 1

Mapamempsbi

Bannbi, Kpumepuu oyeHKu

Ucnbimanus no F'OCT P M3K 60745-2-1—2006

5 — ece nynkmbi FOCT P M3K 60745-2-1—2006 [2]
4—10 OCHOBHbIX  NapamMempoe no rocr
MO3K 60745-2-1—2006 [2]

3 — 10 napamempos, Ho 6e3 HadexHoCMUuU

2 — 3-5 HeoCHOBHbBIX NapamMempos

0 — Hecoomeemcmeue obnacmu akkpedumayuu

P

U3ameperHue 8bIXOOHOU MOWHOCMU Haz2py3KU

5 — usmepsiem
0 — He ebINnoNHAem usMepeHue

Monuas nposepka aKkcnyamayuu € coomee-
mcmeuu ¢ nacnopmomM Unu uHcmpykuyuel

5 — npoesepka nposodumcs
0 — He npoeodumcs

lpumep

B mowm cny4ae, ecnu om nabopamopuu mpebyemcs onpedenerue codepxaHus epedHbiX eeuwjecma, Hanpu-
Mep, 8 ode, MO NpU OyeHKe 803MOXHOCMell nabopamopuu yHumbiearomcsi munbi 00bl, KOMOPbLIe MO2ym Nogd-
eep2ambcs uccnedoeanunm, nonHbIU cneKmp Unu MUHUMalIbHasi COB8OKYynHOCMb tpusuno-xuuuwecnux
nokazamesneil, 803MOXHOCMb 8bIMOTHEHUSI MUKPOO6UOI02UuYecKUX aHanu3o8e, 4mo ompaxeHo e mabnuye 2.

Tabnuuya 2

Mapamempsbi

Bannbi, Kpumepuu oyeHKu

MNMpoeepka kavyecmea 600blI pa3HbLIX MuUNoe:
CcMmoY4Has, numbesas (8 mom vuciie u3 kosodya,
6ymusnuposaHHas u 8p.), eo0a No8epxXHOCMHO-
20 sodoema, OeMuHepasu3oeaHHas eola

5 — ece munbl 6001

4— 3 muna
3— 2muna
2— 1 mun

0 — HU 00uH mun o0/

BbinonHeHue aHanu3oe no onpedesieHHOMYy 3a-
Ka34uKoOM MepeyHio (hU3UKO-XUMUYECKUX MOKa-
3ameneu

5 — eech nepeyeHn (100 %)
4 — okoso 80 %
3 — okono 70 %
2 — okono 50 %
1 — okoso 30 %
0 — meHee 25 %

BbinonHeHue MquOGUOﬂOéUHeCKUX aHanu3oe

5 — ace mpebyembie aHanu3sbi
0 — nabopamopusi He 8bIMOJIHSIeM aHaIu308

OkaszaHue yciy2 no npo6oom6opy (npedocmas-
nleHue aemompaHcrnopma, nocyoui 65151 oméopa
npob6 u ycnyas npo6oom6opujuka)

5 — nabopamopusi npedocmassisiem ycsya2u no omoéopy
npo6 8 aHHOM peauoHe

4 — nabopamopus npedocmasnsiem ycnyau no om6opy
npo6 8 aHHOM peauoHe

3 — vacmuynoe npedocmaeneHue ycnya

0 — He oka3sblieaem ycny2

7 OueHKa Npo3payYyHOCTU AeATEeNbHOCTH

7.1 NabopaTopun OLEHUBAIOTCS MO YPOBHIO PACKPLITUA MHGOPMALMK O BO3MOXHBIX BANAHUAX Ha UX
AeatenbHocTb. MHdopmauua o nabopatopum MoxeT GbITb NpeacTaBneHa B ceTu IHTepHeT, B cpeacTBax Mac-
COoBOI MHGOpMaLMK UK NepeaaHa Mo 3anpocy OT 3aUHTEPECOBAHHOIO NNLLA UIM OpraHn3aLuu.

7.2 Kputepum oLeHKN:

- ny6nukauus/npegocTasneHue ceeaeHUin 06 opraHW3auMoHHO-NPaBoBoi hopme nabopaTopun, ee
yupeanTensax, AaTte U MecTe rocyaapCTBEHHOMN pernctpaumu;
- ny6nukaums/npeaocTaBneHne oT4eToB 06 UCNONb30BaHUM MMYLLECTBA, eCNv NYBMKaLMA Takux oT4e-
ToB 06g13aTeNbHa ANA AaHHON OpraHU3aLMOHHO-PaBoBON (POPMBI.
7.3 OueHka BbICTaBnNAeTCA NO NATMGANMLHON WKane, rae NATb 6annoB COOTBETCTBYHOT MakcMMansHOW

oueHke. PenepHeble 6annsi:

natb 6annos — ony6nnkosaHo B MHTepHeTe;
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Tpu 6anna — npegocTaBneHo No 3anpocy;

HONMb 6annoB — He ony6GMKOBaHO U He NpeoCTaBNeHo.

OueHkn B YeTbIpe, ABa U 0AWH 6ann BbICTABNAITCA B COOTBETCTBUM CO CTENEHbIO UX COOTHOLLEHUSA C
penepHbIMU Gannamu.

8 OueHka MH(OPMaLMOHHON OTKPLITOCTU

8.1 NaGopaTtopuu oLeHUBaOTCA MO YPOBHIO packpbiTust MHopmaumm o cebe. MHdgpopmauus o nabopa-
TOopuu MoxeT BbITb NpeAcTasneHa B cetu UHTepHeT, B cpeAcTBaX MaccoBol MHopMaLmMm Unu nepegaqa no
3anpocy oT 3aUHTEePECOBaHHOTO NNLA U OpraHU3aLnn.

8.2 Kputepuu oueHKu:

- nybnukaums/NpegocTaBrieHue 31eKTPOHHOM NoYThl (€CNK He NpedocTaBnAeTcs, TO cuMTaeTcs, YTo
3NEKTPOHHOW MOYTHI HET);

- nybnukaums/npegoctaBneHune dakca/tenedoHos/agpeca (NpegnonaraeTcs, YTo nNpedocTasnsieTcs
BCeraa, T. €. OLleHMBaeTCs TONbKO HanuM4ue B ceTn MIHTepHeT);

- ny6nukauus/npegocTaBneHue cnucka yenyr;

- ny6nukaums/NpegocTaBneHue LeH;

- ny6nukauus/npegocTaBneHue cnucka uaMepuTenbHoro o6opyaoBaHns;

- ny6nukaums/NpegocTaBneHue NepevHa akkpeanuTaLui;

- ny6nukauus/npegocTaBneHue TekcTa TUNOBOro AoroBopa;

- nybnukaums/NpegocTaBrneHue KonuMyecTsa NposeaeHHbIX UCMbITaHWI Mo obnacTam akkpeauTauum
(oaHoW BbIGpaHHO 06nacTy akkpeauTauuu);

- WHdpopmaLMsa O CpaBHUTENbHLIX (HanpuMep, B COOTBETCTBUM C [3]) U cnMUUTENbHBLIX UCMBITAHUAX
(HanpuMep, B COOTBETCTBUM C AaHHBIM CTaHAAPTOM), B KOTOPbIX abopaTtopua npuHMmana ydactue;

- WHpopmaLmsa 06 akkpeaUTaLMM B HaUMOHaNbHbLIX CUCTEMaX akKpeauTaLn U 3KCNepTHLIX OpraHu3aum-
AX, MPU3HAHHBIX MEXAYHapOAHBbIM aHaNUTUYECKUM COOBLLECTBOM;

- MHcpopmaL s o kBanudurKauumn (Harpagbl, y4actTue B KOHKypcax v T. n., Hanu4ine pekomeHaauuin).

8.3 OueHka BbicTaBnAeTcsA No NATM6aNNbHOM LWKane, rae NaTb 6annoB COOTBETCTBYHOT MakCUManbHOM
oueHke. PenepHble 6annbl:

- naTb 6annos — ony6nukoBaHo B UHTepHeTe;

- Tpu 6anna — npegocTasneHo no 3anpocy;

- Honb 6annoB — He ony6nMKoOBaHO 1 He NPeAOCTaBIEHO.

OueHKM B YeTbipe, AiBa 1 0aMH Garns BbICTaBASIOTCA B COOTBETCTBUM CO CTEMEHbIO X COOTHOLLEHUS C
penepHbIMK 6annamu.

9 OueHKa KNMEeHTOOPUEHTUPOBAHHOCTHU

9.1 OueHKa KNNeHTOOPUEeHTNUPOBAHHOCTY MOXET NPOBOANTLCS Kak CaMOCTOATelbHOE UCTNbITaHUe UIu
Kak napannenbHas oLeHka Ha 6ase cnMunTenbHbIX UCTBITAHUIA.

9.2 OueHKa KMMeHTOOPNEHTUPOBAHHOCTN NabopaTopUn Ha OCHOBaHUN CAMOCTOATENBHOrO UCCNefoBa-
HWUs onpeaensaeTcs No CreayoLw UM KpUTEpUsiM:

- ObICTpOTa OTBETA Ha 3anpPoCchI;

- CPOKNOAroTOBKM OOroBOPA;

- NMOHATHOCTb NPOTOKOIA.

9.3 OueHka BbicTaBnsieTCA No NATUOANNBHON WKane, rae NsaTb 6annos COOTBETCTBYIOT MakcUMabHOM
OLIeHKe.

9.4 MpuBbIGOpe NapamMeTpoB, Noanexallumx Nposepke B Nabopatopuun, cnegyeT UCXOAUTb U3 NPUHLMNE
HeobXoaMMOCTM N AOCTaTOYHOCTU.

Ecnun KnneHT He MoXeT caMoCToATeNbHO ornpeaennTb NapaMeTpbl, Noanexaie nposepke, To nadopa-
TOPUSA pekoMeHAyeT nepeyveHs napaMmeTpoB, MCXoAs U3 NpUHUMNA He0BX0AMMOCTU N 4OCTAaTOYHOCTMN AN KOH-
KpeTHOW Lienu npoBeaeHnst aHanusa.

Mpumep — lMpoeepka 6b1moebix hunbmMpoe 0515 04UCMKU 800bI MPOBOOUMCS He 10 8CeMY NepPeyvHIo 3ase-
JNIeHHbIX napaMempoe, a MoJsILKO N0 MmeM rnapamMempaM, Komopble Haubonee akmyanbHbl Onsi NMPoOsepKuU
kayecmea numbesoli 800bl 0aHHO20 pezuoHa. Hanpumep, xene3o, XnNop, MsKesbie Memarsibl, eCMKoOCMb,
Humpamebli. To ecmb Mo2ym 6bimb 8bi6paHbi 4-5 napamempos.
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10 BbiGop nabopaTopum ANA KOHTPOSbHbIX UCTbITAHUN

10.1 B 3aBMcUMMOCTU OT MOCTaBMEHHBIX LieNei OLEHKN No OTAENbHBIM KpUTEPUAM MOTYT NPUMEHATLCA NO
OTAENbHOCTU UMM NYTEM pacdeTa MHTerparbHON oLeHKM [NpunoxeHue A, B ToM uncne npu seibope nabopato-
PWU NS KOHTPOMBHbBIX UCMBITAHWUIA NOTPeBUTENLCKON NPoaYKLUN.

10.2 BblGop naGopaTopum Ans NpoBeaeHUs KOHTPOMbHBLIX UCMbITAaHWIA NOTPEBUTENbCKUX TOBapOB Npo-
N3BOAMTCS NYTEM paHXMpOoBaHNA nabopaTopuii Mo MHTErpanbHOW OLeHKe, pacCHUTaHHON Ha OCHOBaHUU oLe-
HOK Mo OoTAeNbHbIM KpuTepuam. Moa paHXMpoBaHUEM MoHMMAaeTcs onpegeneHue 3HaYMMoCTU 06bEeKToB B
3aBMCUMOCTV OT YNCIIEHHOM BeNMYMHBI OLIEHKW U NOCeaytoLLee YNopsaounBaHue cnucka oGbekToB B COOTBE-
TCTBUWU C ee YNCEHHOW BEMYMHON (NEpBbIN HOMep — Hanbonee BbicoKas oLieHKa, Aanee no yooisaowen).

10.3 BbIGOpP KpUTEPMEB A4NA NHTErpanbHON OLEeHKM 3aBUCUT OT Lienu Bolibopa nabopaTtopum, xapaktepa
NCMbITAHWUIA N UX BAXKHOCTU.

10.4 Oco60 BaXXHbIMWN MPU3HAIOTCH UCTIbITAHNUS:

10.4.1 nMetoLLMe LieNbO UccneoBaTb COCTOSIHME OTAENBHOMO CeKTopa NoTpebutensckoi NpoayKumMm
(penpeseHTaTUBHOE NPeACTaBneHne nMetoLlencs B 06opoTe NoTpebuTenbcKon NpoayKLunn).

TMpumep — UccnedoesaHue XXK-menesuszopos ¢ duazoHanbto 0o 54 cm, uccnedosaHue 20pLKO20 WOKOMaoa.

10.4.2 ecnu pesynbTaThl UCNBITAHWUIA NNA@HUPYeTCA PacnpoCTPaHUTbL MO BCE TEPPUTOPUN CTPaHbI U B
peruoHe (pernoHax) ¢ HaceneHuem 6onee 10 MH YenoBek;

TMpumep — UccnedoesaHue Ons nybnukayuu 8 o6uiepocculiCKOM XXypHaie.
10.4.3 ucnblTaHWsA NoTpebuTenbCckol NpoayKLuMm Ha 6e3onacHoCTb;
IMpumep — UccnedosaHue codepxaHusi necmuyudos 8 anesibCuHax.
10.4.4 nepunognyeckue 1 NOBTOPHbIE NCTbITAHUS;

IMpumep — Exce200H0e uccnedoeaHue esI0YHbIX U2PpYyUWeK.

10.5 C y4yeTom cneundukn o6bekTa, Lenv U BaXXHOCTU UCTILITAHUSA, UHBIX OBCTOSTENbLCTB KpUTEPUMU
OLLeHKI MOTYT BbITb 06513aTENbHBIMI 1 AONONHUTENbHBIMU (MPUMEHAEMBIE NO YCMOTPEHUI0 cybbekTa).

10.6 OueHKa pesynbTaToB CAMYMTESNIbHBIX UCMbITAHUN ABNAeTCA 06A3aTenbHBIM NapamMeTpoMm, BXoas-
LM B UHTErpanbHyH OLLEHKY.

10.7 OueHka pyHKUMOHaNbHbIX BO3MOXHOCTEN ABNsieTCA 0653aTeNbHbIM KpUTEpUEM OLLeHKN A5 BCEX
NCMbITaHWI 0COBON BXKHOCTM U AN BCEX UCMBbITAHUIA HOBLIX TUMOB NOTPEBUTENBLCKON NPOAYKUMN 1 KOMMIEK-
CHbIX MCMNbITAHWIA, BKMOYAOLWMX MHOTO NapaMeTpoB, onpeaenaemMbiX pasHbiMU UHCTPYMEHTanbHbIMU MeTO-
Aamu.

10.8 OueHKa MPO3payHOCTU AesATENbHOCTU ABNSeTCA 06s3aTenbHbIM NapaMeTpoM WHTerpanbHoON
OLEHKW ANsi BCeX UCTIbITaHUA 0COBOI BaXKHOCTU U B CRyYasX, eCnu 3anHTepecoBaHHOW CTOPOHOM ABNSieTCA
KOMMNaHUS POCCUNCKOTO UMM MeXayHapoaHoro mMacwraba, nmMbo KoMnaHus, 3aHuMatlrowas AoMUHUpYytoLlee
nonoxeHue, NGO rocyfapCTBEHHLIA OpraH UNKU UHaA opraHW3auus, noTeHuuanbHo cnocobHasa okasbiBaTb
BNusiHWE Ha nabopaTopuio.

10.9 OueHka WHOPMALIMOHHON OTKPLITOCTU ABNAETCA 06dA3aTenbHLIM NapameTpoM WHTerparnbHon
OLLEHKW NPY UCNbITAaHUSAX 0COBOI BaXXKHOCTM U NMPU NOAroTOBKE pekoMeHAaLni Ansi noTpebutenen n cybbekTos
noTpebutenbckoro peiHka No Beibopy nabopatopuii.

10.10 OueHka KNMMEHTOOPUEeHTUPOBAHHOCTU sABNAETCA 06sA3aTenbHbIM NapameTpoM WHTerpanbHoMn
OLLeHKW NP1 NOAroTOBKe pekoMeHAauuni Ans notTpebuteneit u cybbekToB NoTpebuTenbLCKOro pbiHka no Bel6opy
nabopaTopuia.

10.11 [Ons Buibopa nabopaTopumn MOryT UCNONL30BaTLCA OLEHKM nMabopaTopuil Mo HacTosILeMy CTaH-
AapTy, onpegeneHHble ApyruMyu cybbekTamm peiHka, Npu coBnageHuu cneaytomx hakropos:

- OLeHKa caenaHa no CNMYUTENbHBLIM UCTbITaHUAM NOTPEBUTENLCKOM NPOAYKLIMU, KOTOPas UK ABNAET-
€Sl aHanorM4yHom Ton, ANa KOTOPO NPOU3BOANUTCA BbIGOP NabopaTopun, NN ee XapakTepUCTUKUA U3MepanTca
aHanorMYHbIMM MEeTOAaMMU;

Mpumep — OueHka, npouseedeHHass MO CAUYUMENLHBIM UCNLIMAHUSAM XUPHOCIMU MOJIOKa, MOXem Uuc-
nonb3oeamscsi npu ebi6ope naGopamopuu OnA UCNLIMaHUST afKO20/ILHLIX HaNUMKO8 Ha KPermocmb, MaK Kak
npodykyus aHanmoauy4Ha (nuujeebie MPooyKMbl, XUOKOCMU CMeWaHH020 COCMaesa), U MemoObl U3MepeHUst (UsMe-
PpeHue nIomHocmu) makke coenadarom.

6
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- oleHKa caenaHa He Bonee Yem NATL NeT Hasag;

- cnucok natopaTopuii C MOMEHTa OLEeHKN U3MeHNNCca He 6onee yeMm Ha 20 %;

- HeT uHpopmaLmn 06 MHbIX 0BCToATENbLCTBAX, CBMAETENbCTBYIOWUMX, YTO OLeHKa MOXET He CooT-
BETCTBOBATb TEKYLLEMY COCTOSIHWIO NaGopaTopuii.

10.12 Ecnu cyGbekT, NpousBoAALLMA OLEeHKY NabopaTopuil, UMeeT 3HaYUTENbHBIA ONbIT NPOBEAeHNA
nCNbITaHWi B oLeHMBaeMbix nabopaTopusix, pesynbTaTthl KOTOpbIX 0BHApOAOBaNUCL U 3anHTEPECOBaHHbIe
CTOPOHbLI UMEN BO3MOXHOCTb UX OCMIOPUTb, OH MOXET UCMONb30BaTh pesynbTaThl NPOBEAEeHHbLIX UCTIbITaHUA B
Ka4yecTBe OLIeHKN pe3ynbTaToB CIIMYMTESbHBIX UCMBITaHUIA B COOTBETCTBUN C NpuUnoxeHuem b.

10.13 BblGop naGopaTopuii ANs UCMbITAHWA, UMEIOLLIMX He MeHee ABYX NPU3HakoB 0COBOWM BaXHOCTU
cornacHo NyHkTy 4.1 HacTosiLero ctaHaapTa, NPOBOAUTCA CYGBEKTOM TOSbKO Ha OCHOBE COBCTBEHHOMN OLIEHKN
nabopaTopui.
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MpunoxeHne A
(obsaszaTenbHoe)

PacyeT UHTerpanbLHOM OLEeHKU

BecoBble koathdUUMEHTbI ANA pacyeTa UHTErpanbHON OLEHKU ONpeaensaioTcsl HA OCHOBE MHEHUST HE3aBUCUMbIX
3KCMEepPTOR, HO AOMKHbI HAXOANTBLCS B Creayloux npegenax, obecneunBaiowmx ConocTaBUMOCTb MHTErparbHbIX OLLEHOK:

Kputepuit oLeHk1 Becosow koadumumeHT
CnunyunTtenbHble UCMbITAHUSA He meHee 0,4
q)yHKLI,VIOHaJ'IbeIe BO3MOXHOCTU He meHee 0,1* u He Bonee 0,3
[Mpo3padvHoCTb He meHee 0,1* u He Bonee 0,2
WHopmaumnoHHast OTKPbITOCTb He Gonee 0,2
KnneHToOpMeHTUPOBaHHOCTb He Gonee 0,2

Tpumep
OuyeHka nposodumcsi 0511 nNpoeedeHuUsl UcNbIMaHUsl CeKmopa HoebIX nompe6umensCcKux moea-
poe — naHwemHbIX KOMINLHMepos, MoIMOoMY 8 OLEeHKY 8K/TrovYaromces crnedyroujue Kpumepuu:
OUEeHKa pe3y/1bmamoe ciiuvumesibHbIX UCTIbIMaHul;
OUeHKa (hyHKLUUOHAaNbHbIX 803MOXHOCMeEU;
OUeHKa npo3pavdHocmu desimensHOCMU;
- OUeHKa uHthopMayuUOHHOU OMKpbIMocmu.
Becoesie koagpuyueHmsi onpedeneHbl IKcnepmamu U pasHbl:

Kpumeputl oyeHku Becoeol koagppuyuenm
CnugyumersnbHbie UCNbIMaHUs 0,72
PYHKUUOHAIIbHBIE 803MOXHOCMU 0,15
lIpo3payHocmb 0,10
NugpopmayuorHas omkpbimocms 0,03

OyeHueaemcsi 2pynna u3 namu nabopamopulii:

flabopamopuu
Kpumepuii oyeHku
Ne 1 Ne 2 Ne 3 Ne 4 Ne 5
CnuyumenbHbie UucnbiMaHust 5 5 4 3 5
PYHKUUOHAIIbHBIE 803MOXHOCMU 5 5 3 1 4
lIpo3payHocmb 3 3 1 2 4
NudgpopmayuorHas omkpbimocms 3 5 5 5 4

Nmozoebie uHMezpanbHbie oyeHKu nabopamoput 6ydym pasHbi:
nabopamopusi Ne1:0,72x5+0,15x5+0,10x3 +0,03x3=4,74
nabopamopusi Ne2:0,72x5+0,15x5+0,10x3 +0,03x5=4,80
nabopamopusi Ne3:0,72x4+0,15x3+0,10x1+0,03x5=3,58
nabopamopusi Ne4:0,72x3+0,15x1+0,10x2+0,03x5=2,66
nabopamopusi Ne5:0,72x5+0,15x4+0,10x4+0,03x4=4,72

* [Mpn NCNonNbL30BaHWKM B MHTErparbHON OLIEHKE 4aHHOIO KpuTepus.
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Mpwnoxenne b
(o6sa3aTenbHoe)

OueHka nabopatopuu Ha OCHOBaHUM NpeabIAYLUX UCNbITAHUA

Umerowmiica onbiT paboTbl cybbekTa oueHkn ¢ nabopaTtopuen MOXET WCNOMb30BaTLCA ANSA NOMYYEHUS OLEHKU
pe3ynbTaToB CNNYMTENbHBIX UCTbITAHUN NPU COBNaAEHUM cneayomx HakTopoB:

- 3anocnenHve Nsitb NeT NPOBEAEHO He MEeHee NSATU UCTIbITAHUI B OLeHWBaeMon nabopatopum;

- pe3ynbTaTbl UCMbITaHWK GbiNU 06HapoAoBaHbl B OAHOM M3 06LWepOCCUNCKMX CPeACcTB MaccoBOW MHOpMaLMn
TUPAKOM HE MEHEE MNSITU ThICAY IKIEMNNAPOB.

OueHka nabopatopun Ha OCHOBE NpeablgyLmnX UCMbITAHUA YCTaHABNMBAETCHA PABHOWN:

- naTv 6annam (MakcMmanbHON OLIEHKE ), eCNW HeAOCTOBEPHbIM NPU3HaHo He 6onee 0,5 % pe3ynbTaToB MCNbITAHWUIA
na6opatopum 3a nocrnegHue NATb NeT U OTKNOHEHNE HEZLOCTOBEPHbIX KONMUYECTBEHHbIX Pe3yINbTaToOB HE NPEBLICUITO 3asiB-
NEeHHOW NOrpeLHOCTU N3MepeHUiA B NsiTb pas, a nabopaTopusi npoBena paccnegoeaHne NpUYMH HeJOCTOBEPHOIO pe3ysib-
TaTa, BbipaboTana meponpusiTUsi Mo UX yCTPaHEHUIO U NPOAEMOHCTPUPOBAara BbiNONHEHUE 3TUX MEPOTNPUSITUIA;

- YeTblpem Hannam, ecnu HegOCTOBEPHBIM NPU3HaHO He 6onee 1 % pesynbTaToB UCMBITaHW nabopatopum 3a
nocrnegHue nsAtb NeT U OTKIOHEHWE HELOCTOBEPHbLIX KONIMYECTBEHHBIX PE3YNbTAaTOB HE NPEBLICUINO 3asIBITEHHON NOrpelLL-
HOCTV U3MepeHui B ceMb pas, a naboparopusi NpoBena paccrneoBaHue NpuyinH He4OCTOBEPHOIO pe3ynbTaTta, BolpaboTa-
na MeponpusATHSA NO UX YCTPaHEHWIC U NPOAEMOHCTPMPOBara BbINOJIHEHUE 9TUX MEPONPUSITUN;

- Tpem 6annam, ecnv He4OCTOBEPHbIM NPpU3HaHO He Bornee 5 % pe3ynbTaToB UCNbITaHUIA NabopaTopum 3a nocnea-
HUWEe NATb NeT N OTKITOHEHNE HEeAOCTOBEPHbIX KONMYECTBEHHbIX Pe3yNbTaToOB HE NPEBLICUNO 3asiBNEHHOW NOrpPewHoCTH
M3MepeHun B ceMb pas, a nabopatopusi NpoBena paccrnegoBaHue NPUYMH HEAOCTOBEPHOrO pesynbraTta, BoipaGoTana
MEPONPUATUS MO MX YCTPAHEHUIO M NPOAEMOHCTPYPOBaria BbINoMHEHUe 3TUX MEPONPUSITUIA.
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Bubnuorpadua

HobpocoBecTHas npakTuka B 06nacTu 3alWmTbl Npae notpedutenen. TepMUHbI 1
onpepenexust

MawwuHbl pyqHble anekTpuyeckve. besonacHoCTb M MeToAbl UCMBbITAHWUN.
YacTb 2-1. YacTHble TpeGoBaHWsA K CBEPIIWIbHBIM U YAAPHbLIM CBEPIUITbHBLIM
MaLunHam

Vcnonb3oBaHue nporpaMm NpoBepku KBanudukauuym nocpeacTsom Mexnabo-
paToOpPHbIX CPABHUTEIBHbIX UCTbITAHUIA MPY aKKpeaMTaLuumn NCnbiTaTesbHbIX Nna-
Gopartopui
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