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Mpeaucnosue
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craHaaptoB Poccuiickon ®eaepaunmn — MOCT P 1.0—2004 «CtaHaaptusauua B Poccuirckon degepaunn.
OCHOBHbIE MONOXEHUsI»
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2 BHECEH TexHuyeckum koMuTeToMm no ctaHgaptusaumm TK 201 «3proHoMuka, ncuxonorus Tpyaa un
WHXXeHepHast NCUXOoSorus»

3 YTBEPXXOEH W BBEJEH B AENCTBUE [Mpukasom denepanbHOro areHTcTBa no TEeXHU4ecKomy
perynupoBaHuio U meTposnorin oT 29 Hosbps 2012 r. Ne 1280-ct

4 HacToawmin ctaHaapT naeHTudeH MexayHapogHomy AokyMmeHTty ISO/TS 20282-2:2006 «Yaobetso
ynpasneHusi U3genusiMm NoBCeAHEBHOIO UCMONb30BaHusl. YacTb 2. MeTog UcnbITaHWin U3Aennin ¢ UHTYUTUBHO
NoHATHBIM ynpasneHuem» (ISO/TS 20282-2:2006 «Ease of operation of everyday products — Part 2: Test
method for walk-up-and-use products»).

HaumeHoBaHWe HacTosILWero ctaHAapTa U3MEeHEeHO OTHOCUTENbHO HaUMEHOBAaHUA YKa3aHHOTO MeXay-
HapoaHOro AoKyMeHTa Ans npuseaeHus B cootseTcTBue ¢ FOCT P 1.5—2004 (nogpasaen 3.5).
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5 BBEOEH BMEPBbIE
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(3aMeHbl) unu ommMmeHsl Hacmosiuje2o cmaHdapma coomeemcmeyroujee yeedomeHue bydem onybrnukoeaHo
8 eXXeMecsIYHo u3dasaeMoM UHHOPMaYUOHHOM yKkasamerie «HayuoHansHbsie cmaHOapmei». Coomeemcmesy-
rowast UHghopMauusi, yeeGoMIeHuUe U MEKCMbI pasmMewaromces makxe 8 UHghopMayuoHHoU cucmeme obuwiezo
ronb308aHUs — Ha oghuyuarnsHoM catime @edeparnbHo20 azeHmemea 10 MeXHUYECKOMY peaynuposaHuio U
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BBeneHue

MHorue nonb3oBaTenu UCNbITLIBAOT TPYAHOCTU NPU NPUMEHEHUU U30enuil NoOBCeHEBHOMO UCNONb30-
BaHUA, TaKMX Kak aBTOMaThl Mo npogaxe 6uneToB, cTUpanbHble MallWHbI, BUAEOMarHUTOMOHbI, 0COBEHHO
€CN OHU UCNONb3YIOT 3TU U3AeNUs peaKko UMK B NepBbIv pa3. Ecnu yHkuun usgenusa asnaioTcsa Heyao6HbIMK
B YNpaBneHU1, MHOTUe Mofb30BaTeNivn CYATAIOT, YTO U3denue TPYAHO UK Jaxe HeBO3MOXXHO UCMOb30BaTh.
Takaa cuTyauusl SBnsieTcs HexenaTenbHOM Kak Ansl MOCTaBLUMKOB U3AENNA, OpraHnu3aunin, okasbiBaloLWwmnx
ycnyru, Taku ansi camux nonb3osatenei. Moatomy nHgopmaums o6 yaobctee UCNOMb30BaHNA U3Aenusa umeeT
60onbLIoe 3HaYEHME U ANis MOCTaBLLUMKOB, NOMb3YIOLWMXCS 3TO MHopMaL e npu paspaboTke n3genuin, 1 ans
NoTeHUManbHbIX MoNb3oBaTenen Npyu NPUHATUN peLLeHUs1 O MOKYIKE UM CPaBHEHUN N3AENUA C aHaNMOMMYHbIMA
usgenuamu. ATo CTUMYNUpPYeT U3roToBNeHWe nsgenuin, 6onee NPoCTbIX NPU UCMONbL30BaHWUU, U NO3BONSIET
nokynaTensam yaenatb ocoboe BHUMaHue yaobCTBy ynpasrieHus NPy Nokynke.

HacTosiwmi ctaHgapT ycTaHaBnMBaeT MeTod UCTbITaHUIA, KOTOPbIA MOXET BbITb UCNOMb30BaH B YCMOBU-
AX aKCnnyaTauumn Ans oLeHkn yao6eTea ynpasieHust Usaenusamm ¢ MUHTYUTUBHO NOHATHLIM ynpasneHnem. 3ToT
mMeTopa sABnsieTcsi 0606LwaloLWmMm u MoxeT GblTb UCMONb30BaH Ansi IPOBEPKU BbIMOSTHEHUA YCTaHOBMEHHbIX Tpe-
60BaHWIA UNK ANsi cpaBHEHUS pasnUYHbIX U3aennin. [laHHbIA MeToq UCTIbITaHUIA SIBAAETCA O4HUM U3 METOAOB
OLEHKWN NPpUrogHoCTU ucnornb3oBaHua Mo ISO/TR 16982 [5] u MoxeT 6biTb NpUMEHEeH Ans oueHkn yaobctea
ynpasneHusi U NpoBEepPKN BbINOMHEHUS KONMUYECTBEHHbIX TPeBOoBaHWI K NPUroAHOCTU UCMONBb30BaHUS.

M3roToBUTENM MOTYT UCNOMNb30BaTh AaHHbIN METOA ANs MPOBEPKU BbINONTHEHUS TpeboBaHuii K yaobcTay
ynpasneHus, Ans CpaBHEeHUs U3aenui ¢ ux NpeablaywumMm Mmoaensamu unn n3aenuaMmn KoHKYpeHToB. OHKU
MOTyT cooBLNTL pe3ynbTaTkl UCTLITaHUA NOTEHLUMaNbHLIM MOKyNaTensiM B ONUCaHUM U3AEeNUA Ui B peknam-
HblX NpocnekTax. OpraHnsauun, npuobpeTarowme Usgenus, MoryT Ucnonb3osaTtb MeToA UCNBbITaHUA ANSA onpe-
[AeneHusl ero COOTBETCTBUSI YCTaHOBNEHHbIM TpeGoBaHUAM.

MpurogHocTb ucnonb3osaHua (cM. NCO 924 1-11[3]) — 3To CBOMCTBO NPOAYKUUW, PU HANNYUN KOTOPOTO
YCTaHOBIEHHBIA MOMb3oBaTellb MOXET NPUMEHATL NPOAYKLUMIO B onpeaeneHHbIX YCAOBUAX UCMONb30BaHUA
ONs1 fOCTKEHWS! YCTaHOBIIEHHBIX Lenel ¢ Heob6XoauMon pe3ynbTaTUBHOCTLIO, 3¢ eKTUBHOCTbLIO U yAOBNET-
BOpPEHHOCTLI0. YA06CTBO ynpaBneHus ABNAeTCA nokasaTenemM npurogHoCcT UCNoNb3oBaHUA U3aennin noecea-
HeBHOro Mcnonb3oBaHus. NpegnonaraeTcsa, YTO NOMb30OBaTENN MOFYT AOCTUYbL CBOUX OCHOBHLIX Lienein npu
npasuneHOM ynpasneHun usgenuem. Metoa npegHasHaveH ANs NPUMEHEHUA K U3AenusaMm, y KOTOpbIX eCcTb
YeTKNA KPUTEPUIA YCTeLLHOro AOCTMKEHUS Lienel (4TO XapakTepHo Ans 60MblUMHCTBA U3AENMWIA C UHTYUTUBHO
MOHATHBLIM YNpaBreHNeM), HO He MPUMEHUM B CrnyyasiX, Koraa kayecTBO pesynbTara MOXeT U3MEHSITbCS.
Yno6cTBO yNpaBneHnsi B OCHOBHOM CBSI3@HO C NOMb30BaTeNMbCKUM UHTEpdEACOM 1 B3aMMOAEeNCTBUEM, KOTO-
poe OH NoAAepKnsaeT, a He C KaueCTBOM (PYHKLMIA U30ENNS UMW NPUTrOAHOCTBIO 3TUX (DYHKLIMIA ANS UCMONb30-
BaHWs N30ENUA MO Ha3HavYeHM 0.

Ecnu ans 4OCTUXEHNs1 OCHOBHbIX LieNer UCNOoNb30BaHUs U3enusl C UHTYUTUBHO NOHSITHBIM yNpaBneHuem
HeobXoAMMO BbINOMHATL 3a4a4M HASKOW CITOXKHOCTU, KOTOPLIE He TPebYHT MHOTO BpeMeHM Ha BhINONHEHWe, Hau-
6onee BaXHbIM MokasaTenem ynobcTBa ynpaBreHUsi SBMSIeTCSt ero pe3ynbTaTUBHOCTL. PesynbTaTuBHOCTL
yrpaBneHusl onpeaensioT B BMAe NpoLeHTa nonb3osBaTtenen, 4OCTUMLNX OCHOBHOM Lenu (uenei) c Heobxoan-
MOWN TOYHOCTbIO U NOMHOTON. SPEKTUBHOCTL YNPaBeHNa MOXET UMETb BaXKHOE 3HAYeHWe, Hanpumep, ecnu
n3genve npumeHsieT 6onbLLoe KONMYEeCTBO BbICTPO MeHsItoLMXCA nonb3oBaTenei. Kpome Toro, 4ns HEKOTopbIX
N30ennii BaXHO, YTOBbI MoMb3oBaTeNM OCTanu1eh yA0BNeTBOPEHbI ypaBneHueM 3aenus, HanpuMep B cUTyauu-
51X, Kora nonb3oBaTeny MMeLoT BbIBop, KakMM cpeCTBaMU BOCMONb30BaTLCA A8 AOCTUXKEHUsI CBOMX LieNnen.

B NCO 13407 [4] npuBeaeHO pyKOBOACTBO MO NPUMEHEHUIO MPUHLNMOB OPUEHTUPOBAHHOO Ha YeToBeKa
NpPOEeKTNPOBAHUA AN U3rOTOBMEHUS MPUrOAHBIX K UCMOMb30BaHWio nagenuin. CtaHaapT akueHTUpyeT BHUMa-
HWe Ha TOM, YTO TpeboBaHWS K MPUrogHOCTU UCMONb30BaHUsA AOMKHBI BbITb YCTAHOBMEHEI A0 pa3paboTku, a ee
oLeHKy cneayeT noBTopsAThb B NpoLecce paspaboTki. MeToa UchbITaHWi, yCTaHOBNEHHBIA B HACTOSILLIEM CTaH-
aapTe, MoXeT 6biTb UCMONb30BaH ANS OLEHKN yCTaHOBMNEHHbIX TpeboBaHuiA. B cuTyauusix, korga rmaeHouM
Lesbto SABMSAETCA nofyyeHne obpaTHo CBA3M NPU NPOEKTMPoBaHNM, 6omee NoaxoasaWwnmm siBMa0TCA apyrve
MeTObl, XOTA AaHHbIA MeTOA Takke MOXeT AaTb MHgopMaLuo o npobnemax npurogHoCTU UCMoNb3oBaHKs,
KoTopble Heobxoanmo ycTpaHuts. B UCO 13407 Tarke oTMEYeHa BaXXHOCTb YCTAHOBEHMUS YCMOBUIA UCMOTb-
3oBaHua. B MCO 20282-1") Gonee aeTanbHO onuncaHbl UICTOYHUKL OUCNEPCUM XapaKTepUCTUK NoMb3oBaTens,
KoTopble (OPMUPYIOT YaCTb YCIOBUIA NCMOMb30BaHUSA U KOTOPbIE HEOBX0AMMO NMPUHMMATL BO BHUMAaHNE Npu
NpOeKTUPOBaHNA yAOBGHOro B UCNONBb30BaHUN U3aenns. 3Ta nHcbopMaumns Takke Heobxoanma ansi onpegene-
HUA TpeboBaHMIA NpM NPOBEAEHUN UCTILITaHWIA.

MpUMeHAeMbIA B HacTosILLeM CTaHAapTe MeXayHapoaHbIA JOKYMeHT paspaboTaH TeXHUYeCKUM KoMuTe-
Tom UCO/TC 159 «OproHomuka.

CO 20282-1:2006 «Yao6CTBO ynpaeneHnst U3genusiMm exeaHeBHOro ucnonb3oBanus. Yacte 1. TpeGoBaHus k
KOHCTPYKLUWM C Y4ETOM YCINOBUIM UCMONb30BaHUS U XapakKTePUCTUK MONb30BaTENS».

\Y
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HAUUWOHANBbHBIW CTAHAOAPT POCCUUCKOWNW SGEREPALMUMU

3PrOHOMMUKA U3OENUA NOBCEOAHEBHOIO MCMNONb30OBAHUA
YacTtb 2
MeTtoa ucnbITaHUN U3QEeNUA € UHTYMTUBHO NOHATHLIM YnpaBreHuemM

Ergonomics of everyday products. Part 2. Test method for walk-up-and-use products

DaTta BBegeHna — 2013—12—01

1 O6nacTb NnpUMeHeHunsA

HacTosawwin ctanaapT ycTaHaBnMBaeT MeTOA4 NUCMbITaHWA U34eMUN C UHTYUTUBHO NOHATHBIM YNpaBneHu-
eM ans u3MmepeHust yaobcrea ynpasneHusl.

Llenbto ncnelTaHnia iBNsieTCA co3aHne OCHOBbI Asi MPOrHO3UMPOBaHNA yaobCcTBa ynpasneHns nu3genu-
€M C IHTYUTUBHO MOHATHBLIM YNpaBreHUeM, BKIroYasi napameTpbl pe3ynbTaTUBHOCTU U 3 eKTUBHOCTM yNpas-
NneHus, a TakKe YOOBMNETBOPEHHOCTU Monb3oBaTtefien U3 npeanonaraeMoil COBOKYMHOCTU B OXWAaeMblX
YCINOBUSIX NCTOMb30BaHWS.

MpeanonaraembiMy NONbL30BaTENAMN HACTOSILLErO CTaHAapTa ABMSAKTCA CNeunanucTbl Mo 3proHoMuKe,
3aHATble pa3paboTKon U opraHu3aLmen NCNbITaHWA, NOCTaBLLMKKX, 3aKyMoYHbIE OpraHU3auum NN TPETbU CTO-
POHBI (Hanpumep, opraHusauum notpebutenen).

2 CooTtBeTCcTBME TPeOGOBaHMAM HACTOSALLEro CTaHAApTa

MeToa UcrnbITaHWiA, NO3BONSIOLUMIA OLLEHUTb YA0OCTBO yNpaBneHUst U3AenmeM ¢ UHTYUTUBHO MOHATHBLIM
ynpasneHneM, COOTBETCTBYET HAacTOsALLEMY CTaHAapTy, €CMW OH COOTBETCTBYeT TpeboBaHuaM pasaenos 7, 8,
9 nnpunoxeruin C, D, E. Ana o6ecneyvyeHns cBMAETENbLCTB COOTBETCTBUA TpeBGoBaHNAM HacTosALLero cTaHaap-
Ta JorpkeH OblTb MOArOTOBMEH MOSHbIA OTYET O pe3ynbTaTax WUCMbITaHWI Mo ¢opMe, YCTaHOBIIEHHOW B
npunoxeHum F,

3 HopmaTuBHbIe CCbINKKU

B HacToAWwem cTangapTe NCNonb3oBaHa CCblfika Ha CriedyoLwnia MexayHapoAHbli cTaHaapT:

NCO20282-1:2006 YaobcTBO ynpaBneHns nsgenuamm exxefHeBHOro Ucnonb3oBaHus. Yactb 1. Tpebo-
BaHWA K KOHCTPYKLMU C Y4E€TOM YCITOBUIA UCNONB3OBaHNA U XapakTepucTuk nonbsosatens (1ISO 20282-1:2006,
Ease of operation of everyday products — Part 1: Design requirements for context of use and user
characteristics)

4 TepMuHbI 1 onpeaeneHus

B HacToseM cTaHaapTe NpUMeHeHbl crneaytolinme TEpMUHEI C COOTBETCTBYIOLLMMU ONpeaeneHUsIMU.
4.1 dakTyeckmne nonb3oBatenu (actual users): pynna vnvrpynnel Nogen, KOTopble HaNPSMYLo B3a-
UMOENCTBYIOT C U3AenneMm.

MpunmedyaHwne— [loBbinycka M3genusi AaHHbIN TEPMVMH OTHOCUTCS K Mpearnonaraemo rpynne nonb3oBartenei.
Mocne BbiNycka OH OTHOCUTCA K (DaKTUYECKMM MOSb30BaTeNsM.

[MCO 20282-1:2006, onpeneneHue 3.1]

W3nanve ocpmumnansHoe
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4.2 notpebutennbckumn ToBap (consumer product): ToBap, NnpegHasHavYeHHbIA ANs NpUobpeTeHns U
NCMNOMNb30BaHMA CKOpee B NTIMYHBIX, YeM B MpodecCcuoHarnbHbIX Liensx.

[MCO 20282-1: 20086, onpeneneHue 3.2]

4.3 ycnoBusa oueHku (context of evaluation): Monb3osatenu, sagayun, obopygoBaHve (annapaTtHble
cpencTsa, NporpaMMHble cpeicTBa, MaTepuansl), husnyeckas U coumanbHasa cpeaa, B KOTOPbIX OLLeHNBatoT
npoayKuuio.

4.4 ycnoBusancnonb3oBaHus (contextofuse): MNonb3oBaTenu, 3agayn, obopygosaHuve (annapaTtHble
cpenacTsa, NporpaMMHble cpeacTBa, MaTepuansl), husndeckas 1 coumansHas cpeaa, B KOTOPbIX UCNOb3YHoT
npoayKumio.

[MCO 9241-11:1998, onpeneneHue 3.5]

4.5 ypobcTBO ynpaBneHusa (ease of operation): MNpurogHocTb UCNOMbL30BaHNUA MOJNb30BATENLCKOTO
WHTepdelica n3gennin NOBCceAHEBHOTO UCMOMb30BaHNS NPU UCNOMNb3OBAaHUM X MO HAa3HavYeHWIo Npeanonarae-
MbIMW MOSb30BaTENAMN.

MpumevaHue 1—B cootBerctBum ¢ CO 9241-11 [3] yaobCTBO ynpaBneHus SBNsieTCA COCTAaBHOW YacTbio
NPUrogHoOCTM ucnonb3oBanust (cm. 3.18). B HacTosWeM cTaHaapTe 3TOT NokasaTenb NPUMEHSIIOT K YNPaBNeHnio N3aenuamm
NOBCEAHEBHOrO MCNONb3oBaHust. [pu oueHke yao6CcTBa ynpaBnenvs npeanonaratoT, YTo NoNb3oBaTenbCkui nHTepdenc n
BCE COCTaBHbI€ YaCTU U CUCTEMbI NMPOAYKL UM HAXOAATCH B paboTOCNOCOOHOM COCTOSHUM.

MpumevyaHune 2—[nA oueHkn ygoGCTBa ynpaBneHWs U3MEPSOT PeaynbTaTMBHOCTL YNpaBneHws, uHoraa
BMecCTe ¢ 3P DEKTUBHOCTLIO U YAOBNETBOPEHHOCTHIO YINPaBneHem NpoayKunen.

[MCO 20282-1: 2006, onpeaenerue 3.4]

4.6 pesynbtaTuBHocTb (effectiveness): CteneHb peanusaumn 3annaHUpOBaHHOW AeATENLHOCTU U
[OOCTWXEHNSA 3aMfTaHUPOBaHHbIX Pe3ybTaToB.

[MCO 9241-11:1998, onpenenexue 3.2]

MpnmedaHnue—[OnA uene metoga UCMbITAHWI, YCTAHOBNEHHOIO B HAacTosWEM CTaHdapTe, pe3ynbraTtme-
HOCTb YNpaBneHusi N3MEepsItoT Kak NPOLEHT NonNb3oBaTenem, KoTopble AOCTUIMM OCHOBHOW Lenu (Lenemn) Ncnorb3oBaHus
n3genvs ¢ Heo6XxoaUMON TOHHOCTBIO U MOMNHOTON. MamepeHusi pe3ynsTatMBHOCTU YrpaBrieHUsl OCHOBaHbI HA yernexe B A0C-
TUXXEHUW KOHEYHOrO pe3ynbTarta He3aBUCUMO OT TOFO, AOCTUIHYT OH Hanbonee 3OPEKTUBHBIM NMyTEM UMK HET.

4.7 pesynbTaTUBHOCTb ynpaBneHus (effectiveness of operation): MpoLeHT nonb3oBaTeneun, KOTopble
OOCTUIMM OCHOBHOW Lenu npegHasHaYeHHOro WCMOMb30BaHUA M3denusi ¢ HeobXOAUMOW TOYHOCTBIO U
NMOMHOTON.

MpumeyaHune— MavepeHns pesynsTaTMBHOCTY YNPaBNeHUs OCHOBaHbI HA OLUEHKe ycnexa B JOCTWKEeHNN KO-
HEYHOro pesyrbrara He3aBMCcKMO OT TOro, OCTUTHYT OH Hanbonee 3HEKTUBHLIM NYTEM UIKN HET.

[MCO 20282-1:2006, onpenenexue 3.6]

4.8 adpcpekTuBHOCTL (efficiency): CBa3b Mexay OOCTUrHYTbIM pesynbTaToM WU UCNOMb30OBaHHLIMU
pecypcamu.

[UCO 9241-11:1998, onpegeneHune 3.3]

MpumeyaHune—[ns uenen MeToga UCMbITAHUIA, YCTAHOBINEHHOTO B HACTOALWEM CTaHaapTe, 3 HEKTUBHOCTL
yNpaeneHys u3MepsitoT B BUA4E BpeMeHH, 3aTpaqueHHOro Ha AOCTUXEHNE OCHOBHOW uenu (uenem).

4.9 acdpexkTBHOCTL YnpaBneHusa (efficiency of operation): Bpems, 3aTpaueHHOe Ha AOCTUXKeHUe
OCHOBHOW Lenu.

MpumeyaHune— [daHHbili TepMrH 0603Ha4aeT 0cobbIn pecypc 3PEKTUBHOCTH, Kak onpeaeneHo B 4.8.

[UCO 20282-1:2006, onpegeneHue 3.8]

4.10 uspenue noBcegHeBHOro ucnonb3oBaHus (everyday product): MoTpebutensckuii ToBap unm
nsgenne ¢ UHTYMTUBHO NOHATHBEIM yNpaBneHneM, paspaboTaHHble ANA UCMONb3OBAHMA WNPOKUMW CITOSMU
HaceneHus.

MpumeyvyaHune 1— HekoTopble BUAbI NPOAYKUMM pa3paboTaHbl Kak Ans UCNONb30BaHUS HaceneHUeMm, Tak 1
Ans npoeccUoHanbHOM NCMonb3oBaHust. [laHHoe onpeaeneHne OTHOCUTCS TONBKO K HENPOGECCMOHANBHOMY UCTIONb30-
BaHWIO N34eNnii NOBCEQHEBHOMO NCMONb30BaHUS.

MpumeyaHne 2— TepMnH «NOBCEOHEBHOE MCMONb30BAHUE» HE O3HA4aeT, YTO MONb30BATENb UCMONbL3YeT
NPOoAYKLMIO KaXAbI AeHb, @ 03Ha4aeT NWLb, YTO NPOAYKLUS, KaK NPaBuUno, NPUCYTCTBYET B MOBCEOHEBHOW XU3HN Yeno-
Beka.

[UCO 20282-1:20086, onpegeneHue 3.9]
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411 uenb (goal): HameueHHbIN pe3ynbTar.
[MCO 9241-11:1998, onpeaeneHue 3.8]

M pumeuaHue— Llenb He 3aBUCUT OT DYHKLMOHAIBHBLIX CPEACTB, UCTONb3yeMbIX AN €€ QOCTUXKEHUS.

4.12 npegnonaraemble nonb3oBatenu (intended users): JlioaM unu rpynna noaen, Ans KOTopbixX
npegHasHavyeHa npoayKums.

Mpumeuanue 1— ApgantuposaHHoe onpeaenerHue ns NCO 9241-9:1999, onpenenenue 3.4.6.

MpumeuyaHue 2—Bo MHOMMX crniyyasix dakTnieckuii 06beM COBOKYMHOCTU MONb3OBaTENen OTNMHaeTcs oT
nepeoHavanbHO NpearonaraeMoro M3roToBuTeneM. XapakrepucTvuka npeanonaraemon rpynnbl Nonb3oBaTenen OCHOBbI-
BaeTCsl Ha peanucTUYeCcKon oLieHKe Toro, KTo ByaeT dakTniecky nonb3osaTbCs NPOAYKUNEN.

[MCO 20282-1: 2006, onpeaenexue 3.12]
4 .13 B3aumopgeuctBue (interaction): [BYycTOpOHHWUI 06MeH nHopmauuein Mexay nonb3osaTtenem u

obopygoBaHuem.
[IEC/TR61997:2001, onpeaeneHue 3.4]

MpumeuaHune 1— Ob6opygoBaHue BkouaeT B cebs kak NPOrpaMMHble, Tak U annapaTtHble CpeacTea.

MpumeuyaHune 2— O6meH nHdopMaumen MOXeET BKouaTb (DUNYECKME AEUCTBUS, 3a KOTOPbIMU cregyet
CceHcopHas obpartHasi CBsi3b.

4.14 ocHoBHas uenb (main goal): Hanbonee pacnpocTpaHeHHbIA U BaXKHbIA pe3ynbTaT Npu UCnorb-
30BaHUU U3aenusl, KOTOPOro XOTAT AOCTUTHYTh BCE NONb3oBaTenu Unuv ux nogasnsiollee 60nbLUIMHCTBO.
[MCO 20282-1: 2006, onpeaeneHue 3.14]

MpwnmeyaHwu e — [lpumepbl OCHOBHLIX Liernen NpuBeaeHb! B NPUNoxeHum A.

4.15 ypoBneTBOpeHHOCTL Nonb3oBaTtens (satisfaction): OTcyTcTBME y nonb3oBaTens guckomdopTta
npy NCNonb3oBaHUM NPOAYKLUUU, NONOXUTENbHOE OTHOLWEHUE K UCMOSb30BaHWUIO NPOAYKLIAMX.
[MCO 9241-11:1998, onpeaeneHue 3.4]

MpumeyaHune—/ns uenen MeToga UCNbITAHWN, YCTAHOBIMEHHONO B HACTOSILEM CTaHAapTe, YAOBNETBOPEH-
HOCTb MOMb30BaTENs yrpaBlieHNeM N3MepsioT, OLEHUBas MHEHWUE MNoNb3oBartensi 06 ynpaBneHun nonb3oBatenbCKUM WH-
Tepencom nagenus.

4.16 ypoBneTBopeHHOCTb ynpasneHueM (satisfaction with operation): YaoBneTBopeHHOCTb NOMb30-
BaTens ynpasneHneM norb3oBaTeNbckumM UHTEpEencoM NpoayKLuK.

[MCO 20282-1:2006, onpenenexue 3.16]

4.17 3apava (task): [desatenbHOCTb, HeobXxoaAMMas AN AOCTUXKEHUS LS.

MpumeyaHune—3ITaAeATENBHOCTb MOXET ObITb KaK YMCTBEHHOM, Tak U (OU3NYECKON.

[MCO 9241-11:1998, onpeneneHue 3.9]

4.18 npurogHocTb ucnonb3oBaHUA (usability): CBONCTBO NpoAyKUUW, MPU HanIU4yMUM KOTOPOTO
YCTaHOBMEHHbIN NOMb30BaTeNb MOXET NPUMEHSITb NPOAYKLUIO B YKa3aHHbLIX YCNOBUSIX UCTIOMb30BaHUA AJist
OOCTUXKEHNs YCTaHOBMEHHbIX Liernei ¢ Heobxoaumon pesynbTaTUBHOCTLIO, 3(M(EKTUBHOCTBLIO U YAOBNETBO-
PEHHOCTbIO.

[MCO 9241-11:1998, onpenenexue 3.1]

4.19 nonb3oBatensb (user): Yenosek, B3auMOAENUCTBYIOLLUIA C NPOAYKUNEN.

[MCO 9241-11:1998, onpenenexue 3.7]

4.20 xapaKkrepucTuku nonb3oBatens (user characteristics): XapaktepHble cBOINCTBa M 0COBEHHOCTU
nonb3oBarerisi, KOTOpble MOryT NOBMUSATL Ha NPUrOAHOCTb UCTIONb30BAHUA.

[MCO 20282-1:2006, onpenenexue 3.20]

4.21 nonb3oBatenbckun uHTepdenc (user interface): dnemMeHTbl NPOAYKUMK, NCNOMb3YyeMblEe ANA
ynpasneHus u nonyyeHns nHPopmMaLmmn o COCTOSIHAM NPoAYKUNK, a Takke B3aumoaencTene, No3sonsiollee
nonb3oBaTtento UCNoNb3oBaTb NPOAYKLMIO MO Ha3HAYEHUIO.

Mpumep — Mons3osamensckum unmepdgelicom dyweeo20 KpaHa sesIiemcsi pyyka ynpaeneHusi eodoli, 20e
deUXeHUs1 pyYKU e/1e80 — 8Mpaeo ynpaenisiom memnepamypol 800bl, a NOJI0XKEHUe PyYKU NOKa3bigacm rosibL30-
eameno memnepamypy.

MpwumeyaHu e—TllepeyeHb MHCTPYKLMIA MO IKCNNyaTaumm, NOCTOSHHO OTOGpaXxaemblli Ha M3aenuu, sSIBNSIETCA
4acTbI0 NONbL30BATENBCKOIO MHTEpdenca.

[MCO 20282-1:2006, onpeneneHue 3.21]
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4.22 vcnbiTaTenbHas rpynna nonb3oBaTenen (user test group): Mpynna niogen, oTobpaHHbIX Ans
YyYacTus B UCTbITAHWUAX U3OEMUIA HAa COOTBETCTBUE UX NPUTOQHOCTU UCMONb3OBAHUS COrMacHO YCTaHOBMEHHbIM
TpeboBaHUAM.

4.23 uspgenue (Npoaykuusl) ¢ WHTYMTMBHO MNOHATHLIM ynpaBneHuem (walk-up-and-use
product): Usgenue (npoaykuus) NoBceaAHEBHOro MCMOMbL30BaHWS, NpegHasHavYeHHoe AMA LMPOKMX CNoeB
HaceneHus.

MpwumeyaHne—N3genve (npoaykuusi), npegHasHa4veHHOE Arsi UCMONb30BaHUA HACENeHeM B TOProBbIX Nno-
MELLIEHUSX, Hanpumep B MaraavHe unu odwmce, Kak Npaeuno, ABNAETCA nagenuem (Npoaykumen) ¢ UHTYMTUBHO NMOHSITHBIM
yrpagneHvem.

[MCO 20282-1:2006, onpeaenexue 3.22]

5 Uenb ncnbitaHmun

Llenbto ncnbiTaHmin SsBRsieTcs NpoBepka BhINONHEHNS TpeGoBaHWiA K yao6CTBY yrpaBleHus, cpaBHeHue
BHOBb paspaboTaHHbIX Moenei M3aenuii ¢ NpeablayLLMMI U U3AeNUAMM KOHKYPEHTOB.

MpumeyaHune— [aHHbi METOA AONONHAET METOAbI UCTIbITAHWIA ANA POPMUPYIOLLEN OLEHKU, K KOTOPbIM Npu-
BMEKaOT MEHbLLEE KONIMHYECTBO YHaCTHVUKOB UCMbITAHUIA (CM. NpunoxeHue B).

MeToa ncnbITaHNn MOXeT BbITb UCMOMb30BaH:

- N3rOTOBUTENSAIMU A5st NPOBEPKM BbINOMHEHUS TpeboBaHuiA Kk yaoBCTBY ynpasneHuss u/unu ans
npenocTaBneHus cBuaeTenscTB yaobcTBa ynpaBneHns nsgenmem notpebutensm;

- NOTeHUManbHbIMU NOTpeBuUTenaMm AN NpoBepKkn COOTBETCTBUA U3Aenus UX TpeBoBaHnaM:;

- NoTeHUManbHbIMU NOTPeBUTENAMN UNU UCMbITAaTENbHLIMW OPraHn3aLMaMK ANS cpaBHEHWS ¢ aHanorny-
HbIMU U3AENUAMMN.

JaHHble ucnblTaHUss MoryT GbiTb MPOBeAeHbl B NabopaTtopuu, a Takke nNpu ydactum notpeéutenei,
ecnn obpasel n3genna yctaHasnMBatoT B MECTe, e MOTyT OblTb NpoBeAeHbl UCNbITaHUSA € y4acTueM noTpe-
butenen.

Mpumep 1 — OueHka pe3ynbmamueHOCMU yNpaesIeHusi 8 ycsioeusix akcrlyamayuu. Onepamop nodsem-
Holl )ene3Hol dopozau ycmaHaenueaem 6unemsbie asmomMambi Ha CMaHYuu MexdyHapodHO20 a3ponopma u xo-
4em 6bImb yeepeH, 4mo 80 % nocemumeneii, 2080PAUUX Ha TOO00epKusaeMbIX a8MOMaMmoM si3bIKax, CMO2YM Ky-
nums Heob6xodumbili 6unem e oduH koHey. O6pasey aemomama ycmaHaenuearom Ha cmaxHyuu. OcHoebIgasiCh
Ha pacnpedesleHUU 8aXHbLIX XapaKmepucmuk nosib3oeamernell e npedenax npednonazaemMoli COGOKYNHOCMU
nonb3oeamerseli, oméuparom ucnbimamesibHyI0 2pyniy nojk308amernell ¢ MUNUYHbIMU Xapakmepucmukamu e
konuyecmee 100 yenosek. Ucnoimamesnel om6uparom uHdusudyasnbHO U, €C/TU OHU coomeememayrom onpede-
NeHHbiM mpeboeaHusaIM, uX Npua2nawaiom UcronL308ams aemomam Ons1 NoKynku 6unema. 3mom npoyecc mno-
emopsitom 00 ebinonHeHust mpeboeganuli om6opa. Peaynbmam ucnbimaHuli npedcmasnsirom e eude npoyeHma
docmukeHus1 yenu c coomeencmeyrouwum doeepumenbHbiM uHmepseanoMm. Ymobbr Ha 95 % 6bImb yeepeHHbIM,
umo 80 % co8OKyNMHOCMU Mosib308amersell Mo2ym Kynums 6unem, 87 uz 100 yenoeek 00MKHbI ycnewHo npolimu
ucnbimarue (cM. npunoxeHue D).

IMpumep 2 — CpasHeHue aghgpekmueHOCMU ynpaeneHusi @ abopamopuu U € ycroeusix 3KCrsIyamayuu.
Onepamop mempornonumeHa ycmaHaenueaem HO8bie MypPHUKeMbl, KOMOPLIMU 8 OCHO8HOM 6ydym nonb3o-
@ambCsi NOCMOsIHHbIE naccaxupbl. Ckopocms npoxoda yepes mypHUKem 8aKHa, MOCKOJIbKY HU3Kasi CKOpocMb
Moxem co3zdams ovyepeds. Onepamop xesiaem nNpogepunis, YMo NoJsib308amesiu Mo2ym ucnosib3oeams Hoeble
mypHukemb! xomsi 6b1 CO CKOPOCMLIO HE HUXEe CKOpPOCMU npoxoda Yepe3 cmapbie mypHukembi. O6a muna myp-
HUKemos ycmaxasnueaiom e mecme nposedeHusi ucnbimaHuli u om6uparom 50 ucnsimamesnel. Wx npocam
cghopmuposams oyepedsb 015 npoxoda yepe3 mypHukembl. Ko20a epems ebinonHeHus 3adavu no npoxody vepes
mypHukem docmuzaem cmabusibHO20 ypOo8HS OJ1s1 Kaxk0020 mypHuUKema, ux cpasHusarom. Pesynomam ucnbima-
Hull npedcmasnsiom e eude npouyeHMa 0ocCMuXeHuUsI yenu, cpedHe20 epeMeHU 8bINoIHeHUs1 3adaqyu u coom-
eemcmeayiouje2o doeepumesnibHO20 UHMepeaana. Bpemsi npoxoda yepe3 mypHuKkemsi cpagHuUgarom ¢ NOMOUwbIO
nodxodsnuie20 cMamucmu4ecKo20 Kpumepusi 3Ha4umMocmu.

Mpumep 3 — CpaeHeHue pe3ynsmamueHocmu u 3¢hghekmueHoCmu ynpaeneHus e nabopamopuu u e ycio-
eusIX aKcnlyamayuu. zzomoeumens mepMuHana caMooO6C/yKugaHusl, UCMONbL3YeM0o20 nocemumensmu onsa
CO8epeHUsT NOKYNOK U3 KamaJslo2a 8 Ma2a3uHe, Xo4em MpodeMoOHCMpupoeams (6 MapKemuHza08bIX Uesnsix), 4mo
©20 mepMuHan nez4ve UCMOAL308aMb, YeM MEPMUHAITbI KOHKYPEHMO8, U OH 06ecriedum G6ONbWY0 MPOMYCKHYIO
cnocobHocMb nocemumenetl ¢ MeHbWUM KOJTudecmeom owubok. N3zzomosumens oxudaem, Ymo Hoeblii mep-
MuHan nompebumenu Mo2ym ucnonb3oeams 20pa3do 6icmpee. O6pasey mepMuHana ycmaHaenuearom e Ma-
2a3uHe, [Todcyumsiearom npoyeHm GOCMUXEHUSI Ueslu U epeMs 8bINONHeHuUs 3adavu 0nsa onpedenieHHbIX NoKy-
NoK, cOeflaHHLIX NAMHaAO0UaMblO NOAL308aMESIIMU, UCMOJIL3YWUMU MePMUHanLl 6 nepebill pas, Uu

4
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namHadyambsio oNbIMHLIMU M0/Tb308aMeNnsAMuU fMpuU UCIOIL308aHUU Kax0020 euda mepmuHana. Bpems Ha ebli-
NOJIHEHUEe YCrewHbIX MOKYNOK C UCMNOJIb308aHUEM Kax0020 MepMuHasa cpagHU8arom npu noMouwju GucnepcuoH-
HO20 aHanu3a 015 ebisfieNIeHUs1 3HaYuMoU pa3Huubl. [Ins nonyyenus 6onsbwoli exi6opku npouzeodsm ombéop
OaHHBIX U3 KOMIILIOMEPOoe Ma2a3uHa o0 NPoyeHme ycrneuHbiXx NOKynok dayxcom nosib3oeamesieli npu Ucnosb30-
8aHuu Kaxdo020 u3 dsyx mepmuHanos. lIpoyeHms! ycneuwHbiX NOKYNOK CPasHU8arom.

MpwumeyaHue— AHanNorMuHble METOAbI UCMbITAHWIA MOTYT BbITh MPUMEHEHBI AT MPOBEPKM APYINX U3aenun.
BapuaHTbl METOAO0B UCTIbITAaHUIA yA06CTBa ynpaBnenus n yao6cTea yCTaHOBKM NMOBCEAHEBHOTO NCTOMNb30BaHusi PpUBeAe-
Hbl B ISO/PAS 20282-3u ISO/PAS 20282-4.

6 lMpoueaypa ucnbiTaHUA

[ns oueHkn yaobcTea ynpasneHUs Heobxoanmo BeINOMHUTL criedytowme AeACTBUS:

a) onpeaenuTb Usgenue, KOTopoe Heobxoanumo ucnelTatb (cm. 7.1);

b) onpegenuTb oXxknaaemole ycnosusi UICNONL3OBaHUA (NONb3oBaTeNN, 3agadm u cpeaa) (cm. 7.2);

C) NpoBepUTb COBMECTUMOCTb U3AenuA € npeanonaraemMbiMU XapaKTepucTukamu norib3oBaTenen
(cm.7.3);

d) onpeaenuTb KONMYECTBO rpynn 4NA NpoBeAeHUA UCNbITaHUNA (CM. 7.4.1);

e) onpeaenuTb HeobxoauMble U3MepeHus, TpebyeMble 3Ha4YeHUs Ans U3MepeHuin, HeobxoammocTb
CpaBHeHWs ABYX pe3yrnbTaToB UsMepeHui (cm. 7.4.2);

f) BbIBpaTb rpynny wuchbITyemblX, NPEeACTaBnAWMX MpeanonaraeMblx Monb3oBaTenen wnsgenus
(cm.7.4.4);

g) paspaboTaTb npoueaypy UCnbiTaHUI, KOTOPaa NpeaycMaTpusaeT NCMONb3OBaHUE U3aenua rpynnon
nonb3oBaTtenen 4na AOCTMKEHUS1 OCHOBHBIX Lienein UCnonb3oBaHna (CM. 7.4);

h) onpeaenutb NPoLEHT AOCTUXEHUA LEenNu U NP He0BXOANUMOCTIN BPpeMS BbINOMHEHUA 3a4a4m 1 yaoB-
NeTBOPEHHOCTb NoNb3oBaTens (MCNonb3ys aHKeTy) (CM. 7.4.2);

i) BBIMUCAUTL Pe3ynbTaTUBHOCTL yNpaBneHUa (NPOLEHT YCNeLwHbIX NONLITOK) U NpU Heo6XoAUMOCTH
ahpeKTUBHOCTL ynpaBneHus (cpeaHee BpeMs BbiNOMTHEHUS 3a4a4n) U YAOBETBOPEHHOCTL NOMb3oBaTens
ynpasrieHnem (cpegHue oueHkU B aHkeTe) (CM. 7.5 n pasgen 8);

j) NoAroToBWUTL NOMHBIA OTYET U/UNKN KOPOTKOE pestome (CM. pasaen 9).

7 MeTopn ucnbiTaHUA

7.1 OnpegeneHue usgenusa

Heo6xoanMmo onpeaennTb KOHKpeTHOe M3aenve Ans UCMbITaHWi, ero Modens U nNpu Heo6xoauMocTu
opraHusaumio, OTBETCTBEHHYIO 3a NpeaocTaBneHne yeryr, noaaepxmsaemMbix nsaenuem.

7.2 OnpepgeneHue oxunaaembiX yCrIOBUA UCNONb30BaHUA

7.2.1 OnpepgeneHne oCHOBHbLIX Liefiel UICMONb30BaHUA U3fenusa

OcHoBbIBasiCh Ha UHOpMaLLMK, NpeaoCTaBNeHHON N3rOTOBUTENEM UIN OpraHn3aumnein, oTBETCTBEHHOW
3a YCTaHOBKY M3genus Ansi obLecTBeHHOro NCMnonb30BaHusl, A0MKHbI ObiTh OnpeaeneHbl OCHOBHbIE Lenn
ucnonb3oBaHMsa nsaenua. JomkHel 6bITb BKNOYEHbl Haubonee pacnpocTpaHeHHble W/Wn BaXHble Lenu
nonb3oBaTtens, Ans KOTopbIX usgenve npegHasHadveHo. MNpeanonaratoT, YTO Nonb3oBaTeny MoryT 4ocTudb
3TUX Lieren npu NpasuibHOM yrpasneHun nsgenvem. Lienn aomkHol 6biTb ONMCaHbl Kak HAMeYeHHbIA pesynb-
TaT, He3aBUCUMO OT DYHKLMOHaMbHbIX CPeACTB, NCMOMb3YeMbIX AN X JOCTUXKEHUS.

B npunoxexun A npusedeH nepedeHb TUMUYHBIX N3AEMUA C UHTYUTUBHO MOHSITHEIM ynpasneHuemM u
OCHOBHbIE Liefi1 UCMONb30BaHNA Kaxaoro usgenusa. 9ta uHdopmauma gononHeHa npuMvepamu OeicTBuUNR,
KOTopble 0OBIYHO CBSAI3aHbl C UCMOMb30BaHWeM U3aenns Ans OCTUXKEHNst OCHOBHOW Lenun. Ecnv nsgenue ¢
WNHTYUTUBHO NOHATHBLIM YrpaBrieHneM npucyTCcTBYeT B CNUCKe, NPUBEAEHHOM B MPUIOXeHUN A, ucnelTaHue
AO0IMKHO BbITh BBIMOMHEHO C BKIIOYEHNEM OCHOBHOW Lienn, ykaszaHHOM Ans aToro usgenvs. Ecnv ans usgenus
YCTaHOBMEHbI ApYrne OCHOBHbIE LeNn, TO pesyrbTaThl UCTbITaHUA HeobXoaAUMO NpeacTaBuTb OTAENLHO No
Kaxgon uenu (cm. 8.1).

MpuMeyaHwune—Y MHOIMX N34ennn NOBCEAHEBHOrO NCMONb30BaHUSA OCHOBHAS LEMNb ABMSIETCH O4EBUAHON, Ha-
npumep, y TenedgoHa — obecneveHne TenedoHHON CBA3M, y TOPrOBOrO aBToMaTta — Npogaxka ToBapoB.

LormkHbI ObITb YCTaHOBIEHbI KPUTEPUN MOJTHOTO U TOYHOTO AOCTVXKEeHNA Lienn.

Mpumep — Mokynka camozo deweeozo 6unema Ha npoe3d u3 JloHdoHa 8 MaH4yecmep, delicmeumesnibHO20
8 HyXXKHOe nonib3ogamerto epemsi u 0amy.
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7.2.2 OnpepgeneHue 3agav

Heobxoaumo onpegennuTs OeUCTBUA, KOTOpble HEOGXoaUMbI AN AOCTWKEHUA OCHOBHBIX Lienei npu
NUCNONb3OBaHUN U3AENUA C UHTYUTUBHO MOHATHBIM ynpasneHuem. 3TO MOXHO cAenatb, OCHOBLIBASACL Ha
WUHcpopmaunu, NnpeJoCcTaBeHHON U3rOTOBUTENEM U/MNN OpraHu3aunein, OTBETCTBEHHON 3a (hyHKLMOHMPOBa-
HWe n3genua unu nNpegocTaBneHne nogaepXxueaemelx nsgenuvem ycnyr. OpraHnsaumsa, oTBETCTBEHHas 3a
byHKUMOHNPOBAHUE U3enus UnNu NpeaocTasneHne noaaepXxusaemMblx U3gennem ycnyr, MoXxeT npegocra-
BUTb AaHHbIe 0 YacTOTe U XapakTepUCTUKaX OXXMAAEMbIX TPaH3aKUWA.

OTa uHdopmauus TpebyeTcs AnNA NNaHMPOBaHWUA UCTIBITAHUIA U aHANN3a UX Pe3yNbTaToB, HO ee He BKIto-
YaloT B UHCTPYKLIMA NO BLIMOMHEHUIO 3aaa4 (CM. 7.4.7).

Mpumep 1 — Unpopmayus uszomosumens Ans 6aHKomama (ATM” ): ecmaebme kapmy, eeaedume PIN-ko0,
esedume Heo6x0AuMyI0 CyMMY, 803bMUME Kapmy, 603bMume GeHb2u.

lpumep 2 — Unpopmayusa uzzomosumens 0nsa asmomama no nNpoodaxe Xene3HodoPoXHbIX bunemos onst
00HO020 83P0CII020 8 OOUH KOHey: ebibepume cMaHUU0 Ha3HavYeHuUsl, ecmaebme OeHbau, 803bmume 6unem.

Mpumep 3 — Unpopmayus uzzomoeumensi Ans obujecmeeHHo2o0 mesne¢hoHa: eKkovume mesnegoH (nod-
Humume mpy6kKy), npou3zeedume onsamy, npouszsedume coedUHeHue ¢ He06X00UMbIM HOMEPOM.

7.2.3 OnpepeneHue npegnonaraemMbix UNu pakTUUECKUX rpynn nonb3oBartenen

OcHoBbIBasiCb Ha MHopmauun, NpegocTaBNeHHON U3roTOBUTENEM U/UNW OpraHn3aunen, OTBETCTBEH-
Ho 33 (PYHKLUMOHUPOBaHWUE U3genus unu npegoctasneHue nogaepXveaemblx nsgenuem ycnyr, AoSmKHbI ObiTb
onpeaeneHbl hakTuyeckne, ecnn oHU ecTb, UNKU NpeanonaraeMble rpynnbl Nonb3osartenen. JomkeH BbiTb
YCTaHOBMEH Anana3soH Arisl KaXO0W XapaKkTepucTuku nonb3oeaTtens, nepedncneHHon 8 UCO 20282-1:2006,
pasaen 7, koTopasi NpeanonoXuTenbHO okasbiBaeT CyLLeCTBEHHOE BNUsIHUE Ha yA0B6CTBO ynpasneHus.

Mpumep — lMpednonazaemcs, YmMo COBOKYNHOCMb NN0sIb308amesteli 6aHKoMama, ycmaHoesIeHHO20 € ornpe-
deneHHom mecme, Ha 80 % cocmoum u3 nosb308amerell, 2080PAUUX Ha aH2MUUCKOM s13biKe, Ha 10 % — Ha ¢pan-
yy3ckom, u Ha 10 % — Ha dpyaux si3bikax. [Ipednosazaemcesa, Yymo ace NoOIL3I08aMeENIU UMEIOM OnNbIM UCNONbL308a-
Hus1 6aHKkomMamoe 01151 npoeedeHusi huHaHCO8bLIX MPaH3aKyuU.

[.ns rpynn nonb3oBarenen, y4acTBYOLLMX B UCTILITAHUSAX, HEOBGX0AUMO onpeaenuThb:

- XapaKTepUCTUKN NMOMb3oBaTeNen, KOTopble MOryT OkasaTb BNusiHAE Ha yao6CTBO ynpasneHus usae-
nuewm;

- ANanasoH XapaKkTepucTUK B rpynne (akTUYeckux Unv npeanonaraemolx nosib3oBarenen;

- pacnpeAeneHue Kaxxaoi BaXHOW XapaKTepUCTUKL Nonb3oBaTenen.

OnpegeneHune xapakTepucTuk NONb3oBaTENA BKIOYaET B cebs:

a) OnpegeneHue GU3NYECKUX XaPAKTEPUCTUK

Heo6xoaumo onpenennuTs, TpebyeTca N1 ANa nsaenua 3agaHne KOHKPETHBIX (DU3NYECKUX XapaKTepuc-
TUK (TaKk1X KaK pasamepsbl Tena, cuna, GuoMexaHn4eckme BOSMOXHOCTU, 3pUTESIbHbIE BOSMOXHOCTM, CITyXOBble
BO3MOXHOCTW) UMW Y Hero npeaycMoTpeHa perynuposka nod KoHKpeTHOro Nonb3osartens. [1na ycTaHoBMneHus!
AvanasoHa XxapakTepucTUK NonNb3osaTenei MoryT GbiTb NpoBeAeHbl UCNBbITAaHUA ¢ yYacTUeM Mnosb3oBaTtesei,
npeacTaBnAlILMX OXuaaeMble paHUUbl UCMOMb30BAHUA WNWU CyWecTBylOUME [AaHHble O AuanasoHe
N3MeHeHMIA XapaKTepucTUK Yeroseka.

NMpumep — Ons onpedeneHuss ebiCOMbl PacroOOKeHUS] YNpPaesieHus Mop208LIM agmMoOMamoM MOo2ym
6bI1mb UCNI0NL308aHbI U3BECMHbIE aHMponoMempuYyeckue OaHHbIe 0 pocme YesioeeKa.

b) OnpepeneHue NCUXONOTUYECKUX U COLUANBHBIX XapaKTepUCTUK

BakHO YCTaHOBUTb, KAaKne KOTHUTUBHbIE XapaKTePUCTUKN UM CNOCOBHOCTU (HanpuMep, 3HaHWs 1 OnbIT,
KYNbTYpHbIE 0COBEHHOCTU, YPOBEHb FPAMOTHOCTM U A3bIK) OKa3biBalOT OCHOBHOE BNMsIHWE Ha yaA06CTBO yripas-
neHus. JNs 8Toro MOXHO UCNOMb30BaTb 3KCMNEPTHYHO OLEHKY, AaHHbIE U3 OMNbITa UCMONL30BaHWA UMK AMMNUPU-
YecKMX uccneaoBaHui.

c) OnpegeneHue nonb3oBaTenei ¢ orpaHU4eHHbIMU BO3MOXHOCTAMMU

HeobxoaMmo onpeaenuTb nonb3osaTenei U3aenus ¢ orpaHUHMeHHbIMA BO3MOXHOCTAMK (Hanpumep,
NOXMIIbIX MOMb3oBaTenei), husudeckune Um NCUXONornYeckne xapakTepucTUK KOTOPLIX (Takue Kak pasmepbl
Tena, cuna, GuomexaHn4yeckne BO3MOXHOCTU, 3pUTENbHbIE BO3MOXHOCTU, CIYXOBbIE BO3MOXXHOCTU, 3HAHUS,
OMbIT, YPOBEHb KYNbTYPbl, FPAMOTHOCTb, 13bIK) MOTYT HAXOAUTLCA Ha Kpato AuanasoHa 3HauYeHWUi, npeaycMoT-
peHHbIX AN usaenua. Mo BO3MOXHOCTU cleayeT UCNOoNb30BaTh CYLECTBYHOLWMWE AaHHbIE.

D ATM (Asynchronous Transfer Mode) — nepegatowee ycTponcTBo, OpMEHTUPOBAHHOE HA YCTAHOBNEHNe coeau-
HeHus1 NpU Nepeaave pasHoobpasHon nHdopmaumm B ceTu.
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Mpumep 1— B 2pynny npednonazaeMbix nojsib3oeamerseli 8xo0am uHeanudbi-konsicoyHuku. focsizae-
MOCmb N0/1b308amesIsi Ha KOIsicKe onpedesisiiom Ha 0CHoge cyujecmeyrouux 0aHHbIX.

Ecnu cyliectByeT HeoBXoaNMOCTb UCTIONb30BaHWUSA U3AeNUsa onpeaeneHHbIMU rpynnaMu nioden, housu-
YecKue U Nerxonormyeckme XapakTepucTMK KOTOPbIX HAXOAATCA Ha KpasxX AnanasoHa M3MeHeHUs 3TUX Xapak-
TEPUCTUK, MOXKeET BbITh NpoBeAeHa AoNONHUTENbHASA OLeHKa.

Mpumep 2 — [jns ycmaHo8/1eHUSI 803MOXHOCMU UCIOMb308aHus1 usdesnus nodbmMu co cnabbiM 3peHUeM u
UH8anudaMu-KoJIsICOMHUKaMU npoeodsim 60No/IHUMebHbIe UCNIbLIMaHUs.

7.2.4 OnpeaeneHue xapakTepUCTUK OKpYyXKaloLlein cpeabl

[ oMmKHBI GbITh YCTAHOBIMEHbI XapakTepUCTUKM OKpYKatoLLeli cpedbl, NpeaHasHa4yeHHOM A8 UCoNb3oBa-
HUsinaaenus. Kpome Toro, AoMmKHbI BbITh YCTAHOBMNEH bl XapaKTepucTUKA hU3UHECKON UM coLMarnbHOM cpeas,
oKasblBaloLLe 3HaYMMOe BIIMSIHWE Ha Pe3ynbTaTUBHOCTb JAOCTDKEHUS Liene.

Mpumep — Topeosekiii asmomam ycmaHO8JIeH Ha yuye, 20e Moxem omcymcmeosams SHEWHee ocseule-
Hue 8 HoYHoe apems. Temnepamypa okpyxarouje2o so3dyxa uameHsiemecss om— 15 °C do + 40 °C. ¥ nonb3o8ame-
J151 MOXKem 803HUKHYMb OnpedesiIeHHbIU cmpecc Npu HauYvuu O5TuHHOU ovepedu.

7.3 nposepka COOTBeTCTBUA U3aeNUA Xapaktepuctukam npegnonaraemMbix nonb3oBatenen

Ecnu npoBepka M3aennsa nokasbiBaeT, YTo yCrnellHoe AOCTMKEHNe OCHOBHBIX Lienei (cMm. 7.2.1) HeBos-
MOXHO ONA HEKOTOPLIX Ntogei 13 npeanonaraeMoil COBOKYNHOCTU NoNb3oBaTenei, Ans NporHo3MpoBaHus
KONMYeCcTBa TakuX Noaeit cnedyeT UCNoNbL30BaTh CyLLECTBYOLWMe AaHHble. Ecnu 4ons Takux nons3osatenei
npeBblLAeT NPUeMIeMbIid ypOBeHb, TO UCTILITAHWSA C y4acT1eM nonb3oBaTenei He NPoBOAST.

Mpumep — lNpednonazaemas COBOKYNHOCMB MoJilb308amerieli asmomama no npodaxe 6unemos ekioYa-
em 8 cebs ocobyr nodzpynny — demell 8 eo3pacme om 8 siem ¢ Kpumepuem ycrnewiHol pesynsmamusHocmu
ynpaeneHus 95 %. lMonb3oeamenu, y komopbix 8ocsizaeMocms pyku (eneped) cocmaensem meHee 0,5 M, He cMo-
2ym ynpaessams aemomamom 0515 nonyyeHusi bunema. AHmponomempuyveckue 0aHHbie Ans1 amoii 803pacmHoOU
epynnbl nokasbigarom, ymo 50 % npedcmaeumeneli 0aHHOU epynnbl He cMo2ym npuobpecmu 6unemsi ¢ no-
Moujbl0 asmomama.

7.4 PaspaboTtka ucnbiTaHumn

7.4.1 OnpepgeneHue KonuyecTBa rpynn Ans npoBeAeHUA UCNLITAHUIA

B npegenax npeanonaraeMoin COBOKYMHOCTU MOMb3oBaTenei B UCMbITaHUSIX AOMKHbI MPUHATL ydacTue
nonb3oBaTenu, NpeacTaBnsaoWmMe BeCb AUanasoH BO3MOXKHLIX MONb3oBaTenei, Ho ecnv kakoe-nnbo pasnu-
yMe B YCINOBUSIX UCMOMb30BaHUs UMeET CYLLIeCTBEHHOe BIUsiHUE Ha yaobCcTBO ynpaBneHus, To Kaxaasa rpynna
nonb3oBaTenei U1 ycrnosue UCNonb3oBaHUS AOMKHbI BbITb UCNbITaHbI UMK NpoaHanM3npoBaHbl No oTAeNb-
HocTu (cM. npunoxeHue C).

CneayeT onpeaennTb He06X0AUMOCTL NPpoBeAeHUs1 OTAENbHbIX UCMbITaHUA ANs 0COBLIX rPYNM NONb30-
BaTernen ¢ xapakTepucTukamMu, 3aTpyaHAIOLMMA UCTIONb30BaHWe U3 enus, Hanpumep rpynn nonb3oBaTtenein c
onpeaeneHHbIM 3abonesaHveMm.

7.4.2 OnpepeneHue nokasarernen

[ns npoBeAeHUs UCNbITAHUIA AOMKHBI BbITL ONpeaerneHsbI:

a) Tpebyemble nokasaTenu:

- pe3ynbTaTUBHOCTb YNpaBfeHUa: ecnun Asisl AOCTWKEHUSI OCHOBHbIX Lenen usaenusi noBCeaHEeBHOro
UCMOJb30BaHMA HE0H6X0AUMO BbINOMHATL 3a4a4y HA3KON CMOKHOCTU, KOTOpbIE He TpebyloT MHOMO BpeMeHU Ha
BbINOMHeHWe, Hanbornee BaXHbIM NokasaTenem yaobcTaa ynpasneHus IBMSI€TCS ero pesynbTaTUBHOCTb;

- achheKTUBHOCTb U/UNK YAOBNETBOPEHHOCTL Nofb3oBaTteneit: TpebyeTca ycTaHOBUTb He06XoaMMOCTb
npumMeHeHus1 nokasarenen adEeKTUBHOCTU N YAOBNETBOPEHHOCTN MOSb3oBaTenen;

b) TpeboBaHusa k NnokasaTensiM UMM K cpaBHEHUIO ABYX MokasaTenei, a Tawkke TpebyeMblil ypoBeHb
nosepust.

MpumeyvaHune—Yem Boiwe TpebyeMblii NPOLEHT YCNEWHOrO AOCTWXKEHUSI LENU U YPOBEHb AOBEPUS, TEM
6onblue TpebyeTcs nonb3oBarenen Ans y4acTusi B cnbiTaHuAX. [iNA noaTBepXAeHNs Hay4YHOW rmnoTesbl 06bIMHO Npume-
HSIIOT ypOBeHb aoBepust 95 %, Anst HEKOTOPbIX OU3HEC-LIeNen MOXET OblTb OCTATOMEH MEHbLLUMIA YPOBEHb AOBEPUS (HANpW-
mep, 80 %).

Mpumep 1— lenbio ucnbimaHusi siensenicss docmuXeHue NPOYeHmMa YCrewHo20 8bINOSIHeHUs1 yenu
ynpaenerus 80 % nonsaosamenet ¢ 95 %-HbiM yposHeMm doaepus (cm. pazden 5, npumep 1)

Mpumep 2 — Lensio ssensiemcsi cpaeHeHue ydobcmea ynpaeneHusi 08yxX anbmepHamMueHbIX usdenuili u
ycmaHoeneHue Hanu4us pasnu4uili 8 ydo6cmee ux ynpaesneHusi ¢ 80 %-HbiM ypoeHeM doeepusi (CM. pasden 5,
npumepb! 2u 3).
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7.4.3 OnpepaeneHue cLeHapueB U YCIOBUN UCNbITAaHUN

Ansa kaxxpon uaeHTUUUMPOBaHHOK OCHOBHON Lenu A40MKeH ObiTb YCTAaHOBIIEH CLEeHapWuil UCNbITaHUI
(cm.7.2.1).

CueHapuit UcnblTaHUA AOIKEH BKITIOYATL YeTKoe OnucaHue Lienu, KoTopyo Heobxoaumo 4oCTUYb.

Mpumep 1 — Cdenamb meneoHHbIG 3860HOK Ha Home 01509 123456, ucnonb3ys daHHbIl 06ujecmeeHHbIlU
mesnegoH.

TMpumep 2 — CHamb co cyema € 50 npu nomouju aHHO20 HaHKOMama.

[ns Kaxxgon uenu UcnblTaHUiA AOMKHbI BbITh ONpeaeneHbl yCroBUs ee YCnewHoro 4OCTMXKEHUS, a Takke
OOMKeH (hUKCMPOBaTLCS MOMEHT AOCTMKEHUA Lenu. Tak Kak KpUuTepueMm sIBNsieTCs yernelHoe OCTUKEHWe
uenu, AorKHbl 6bITb BKIIOUYEHbI anbTepHaTUBHbIE METOAbl AOCTWKEHUS Lienn (C y4eToM onboK, KoTopble
MOTYT 6bITb UCTIpaBIIEHbI), KOTOPLIE MOTYT paccMaTpPUBaTLCA KaK NMONOXUTENBHBIA pe3ynbTarT, €CIN TONbKO OHW
He UMeIoT HexxenaTerbHbIX MOCNeACTBUMA, TaKUX Kak pUCK UNN NpUYMMHEHWE Bpeaa 340POBbI0 YernoBeka.

Ina pacyeTa BpemeHW, HeOBXOAMMOro ANA BbINOAHEHUs 3a4ayu, AoiKeH ObiTb onpeaeneH NpusHak
BbINOJSIHEHWS 3aa4m (0BbIYHO yCTaHOBMNEHHOE AeUCTBUE UNW 3asiBIEHUE NoMb3oBaTens).

JlorkHO ObITb OTBEAEHO MaKkCUManbHoe BpeMS AN YCNELHOro AOCTWKEHNUS Lenu U NpefoCTaBeHo
[OCTaToOYHO BpeMeHMU, YTobbI Monb3oBaTteb Mor NonpoboBaTh pasHble cnocobbl AOCTMXKEHNUS Lenu (Lenein),
npexae Yem OH OTKaXeTcsl OT UCNoNb3oBaHWUA nsgenus. CpeaHee BpeMst BhINOSIHEHUS 33124 AOMMKHO 6biTh
BbIYMCIIEHO C MOMOLLbIO NMPeaBapuTeNbHLIX UcNbITaHWn. MakcuMansHoe BpeMmsi, 0TBeAeHHoe Nonb3oBaTenio
Ha BbINOIIHEHWE 3aa4u, JOMKHO NPeBbIWaTh CpeaHee BpeMsi BhIMONIHEHWUS 3a4ayun He MeHee YeM B Tpu pasa.

Ecnu HeobxoQUMO NpoBECTU UCMNbITAHWUA C HECKOMBbKUMM LiensiMy, HeobxoaMMo onpeaenntb Nopsiaok
BblNonHeHus Lenein. ObbIvHO, ecnu cywwecTBye T NOPAA0K BbINOMHEHUS Lieseid, 3TOT MOPSAAOK NPUMEHSIIOT U Mpuy
ncnbiTaHusax. Ecnu Takon nopagok oTcyTcTByeT, TO He criealyeT Npyu NPoBeAeHUN UCTILITAHNIA UCNOMNbL3oBaTb
0AVH yCTaHOBJIEHHbIN Nopsaaok. B 3ToM cnyvae nopsaaok Heobxoaumo neprognyeckn U3MeHsiTb Unu BelbnpaTb
criyvaiiHbelM o6pasom ANs KaXaoro nonb3osartens.

7.4.4 OT60p penpe3eHTaTUBHON BbIGOPKU NoNb3oBaTenen

O ns yyacTus B UcnbITaHUsX AomkHa BbiTb 0ToGpaHa Beibopka, NnpeacTaBnsiollas npeanonaraeMble Unv
dakTnyeckme rpynnsl nonbsosaTtenen. Beibopka AomkHa oTobpaxaTtb pacnpedeneHue 3Ha4MMbIX XapakTe-
PUCTUK NoMb3oBaTenen B Npeaenax rpynn nons3osaTtenei (npunoxeHue C). Bee, yyactylowme B UCNbITAHU-
AX, DOIKHBI 06n1agaTh XxapakTepucTukamMmu, CoOOTBETCTBYIOLIMMU YCTAHOBEHHOMY AManasoHy XapakTepucTuk
nonb3oBaTenen, onpeaeneHHbIXB 7.2.3.

CnepyeT onpedenuTb HEOBXOAUMOCTL AeNeHUs Nonb3oBaTenNen Ha kaTeropum No xapakrepucTukam
npeanonaraemMbix 1y gakTu4ecKux rpymnn nonb3osaTenen, Tak kak 3To MOXeT okasaTb BAUAHUE Ha OLUEHKY
yao6cTBa yrpasneHus.

CnepyeT onpegenqTb, C KAKUMK Nofb3oBaTensaMn Heo6xoanMMo NPOBOAUTL UCTILITAHUA: UCNOMb3YHOLU-
MW n3genve B Nepsblli pas uivM UMeoLLMMA ONbIT paboTbl ¢ HUM. [laxe B cnyvae HOBOro usgenus nofib3oBare-
M MOTYT MMETb ONbIT YNpaBfieHUs MOXOXUMU U3geNMAMA UNnu Npeabiaylien Moaesnblo M3genusa, NnosTomy
AormkeH bbITb onpedeneH TuN nNpeablayliero onbita. Jio6oi NpoLwwnbii onbIT UCNOMNb30BaHUA NOXOXUX U3de-
NN AN KaX[aoro nonb3osBaTtens 4omkeH bbiTb 3achuKenpoBaH.

MpuMeyaHune— KUCNbITaHUSIM N3AENUIA C UHTYMTUBHO NOHATHLIM YNPaBNEHUEM NPEANOYTUTENBHO NPUBNe-
KaTb oden, He UMEIOLMX OMbITa UCTIONbL30BaHuA. [Nna nagenuin, NpeaHasHavYeHHbIX 4ns PerynspHoro Nenosb3oBaHus,
npaeusibHEE MPUBMEKaTh K UCMbITAHUSIM NMOSIb30BaTENEN, UMEIOLLMX ONbIT.

Heobxoaumo oTobpaTh nonb3osaTenei C TakuM ke pacnpegeneHnem 3HaueH U BaXKHbIX XapakTepucTuk
nonb3oBaTesisi, YTO M y NpeanonaraeMbix Unu akTudeckux rpynn nonb3oBaTtenei, onpegeneHHbix B 7.2.3, 1
3anmcaTb XapaKTepUCTUKU Kaxaoro oTobpaHHOro nonb3osarens.

Mpu UcnbITaHKsIX B YCMOBUSIX 3KCMNyaTauumn penpeseHTaTuBHasa BbIGopka MoXeT BbITb COCTaBneHa Ha
ocHoBe cobecejoBaHUs1 ¢ 0BLIYHBIMU NOMb30BaTENAMU.

MHorue cusunyeckune 1 NCMxXonormieckne xapakTepucTuku (Hanpumep, cuna, ocTpoTa 3pPeHNSA, KOrHUTUB-
Hble CNOCOBHOCTUN) MOTYT BbIThb BIBPaHLI ¢ NOMOLLLIO AeMOrpacUecKuX XapakTepUCcTUK, Takmx Kak Bo3pacT U
obpaszoBaHue. OCHOBHBIMU UCKITIOYEHUAMU ABNAIOTCA NPeAbIAYLIWIA ONbIT, cCNeluanbHble 3HaHUS UM yMeHNUs
n obLas KynbTypa.

IMpumep — Hoewbili asmomam no npodaxe 6unemoe enidaem 6unemsi ¢ Ha0eXXHOCMbIO, KOMopas 3asucum
om epemMeHu OHsI, 803pacma naccaxupa, Mecm pacrosioXeHus1 asmomama, Ucrnosib3yeMo20 mpaHcnopma u Ha-
nuYust nnacmukosol kapmbl. [qna ynpaenerHusi aemomamom mpebyemcsi onpedesieHHasi 108KOCMb PYK, XOpo-
wasi o.cmpoma 3peHusi 07191 CHUMbI8aHus1 UH(hOpMayuu u ymeHue 661CMPO NPUHUMamMb peuleHusl, TOCKOJIbKY epe-
MSI 8bITONHEeHUS onepayul o2paHuYeHo. []na ompaxeHusi aXXHbIX Xapakmepucmuk nonb3oeamesneli oméupaiom
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nons3oeamesell ¢ penpeseHMamueHbIM pacnpedesleHUeM 8o3pacma u ypoaHsi obpasogaHusi. B cpednem 95 %
nons3oeameneli umerom npedbidywuli onbim onamsi cmoumMocmu npoesda. B ucnbimaHusix OOHKHbLI y4acmeo-
eamb nosL308ameriu, umMmeroujue onoim pabomsi ¢ NO006HLIM a@mMoOMamoM, Mak Kak 3adaya nokynku 6unema
ona model 6e3 onbima sies1emcsi 00CMamoYHO CII0XHOU.

Ot konu4yectea oTOBOpaHHbLIX Nofb3oBaTenen U cnocoba oTbopa BbIOOPKM 3ABUCUT LOCTOBEPHOCTL
pe3ynbTaToB UCMbITaHWIA ANs BbIDpaHHON COBOKYMHOCTHY Nofb3oBaTenein (cM. npunoxexue C).

UcnbiTaTenn He AOMKHbI ABNATLCS COTPYOAHUKAMWU UCNbITAaTENbHOW OpraHn3aunum Unm UsroToBUTEeNs
WCNbITEIBAEMOro U3aenus.

7.4.5 Usapenue n o6opyaoBaHue

WcnbiTeiBaeMoe n3genve gommkHo npeactasnsaTe cobol cTaHAapTHYO cepuiaHyto Modenb. EcnmucnbiTa-
HWSI NPOBOAAT A0 3aBepLUeHNs paszpaboTku, To NCMONb3yeMblin 06paseL, AOIPKEH Kak MOXHO ToUHee NpeacTas-
NATb CepUIHYI0 MoAenb U3genusl, a Bce OTNNYNA JOIDKHbI BbiTh onuncaHbl. OueHka n3genus AommkHa bbiTb
npoBeaeHa BMecTe ¢ 06opyaoBaHNEM, KOTOPOE OKa3blBaeT BMMSHME Ha ero ncnonb3osaHue. MNMepea Havanom
UCMbITaHWA criegyeT UCMOMb30BaTh HACTPOMKA N3AENNS N0 YMONYaHWUIO U TUMUYHBLIE HACTPOWKN.

Monb3oBaTensM He A0MMKHbI 6bITb AOCTYMNHBI HAKAKNE UHCTPYKLIMN MU PYKOBOACTBA, KPOME BCTPOEHHbIX
B usgenue.

7.4.6 Cpepa, B KOTOpOU NPOBOAAT UCNbITAHUSA

a) WcnbiTaHusa gomkHel 6biTb NpoBeAeHbl B cpefe, KoTopas Kak MOXHO Bnvke COOTBETCTBYET cpefe
MCNonb3oBaHNA n3genus. EcnumncneliTaHnsa NpoBoaAT B TlabopaTopun No NpoBepke NpUroaHoCTN UCNob30Ba-
HWS, TO OOMKHBI ObITb CMOAENNPOBaHbI HOpMarbHble YCNOBUS aKkenyaTaumun. MNpu nposegeHn UCNbITaHUA B
YCNoBUSIX aKcnnyaTauum Heobxoanmo npoaHanusnposaTe Habop Nonb3oBaTenen n 3agau.

Ecnu Ha gocTxkeHne Lienein MoryT HebrnaronpusiTHO NOBMNMSITL KOHKPETHBIE YCIOBUSI OKPY>KatoLLen cpe-
Obl, TO cneayeT NPpoBOAUTb UCTIBITAHUSA NPW HaNYMK NogobHbIX YCroBUiA, YTOBEI ObITh YBEPEHHEIM B NpUemMne-
MOCTW yao6cTBa ynpaBneHusl B 3TUX YCNOBUSIX.

Mpumep — U3denue 06b1YHO UCONBL3Yyemcs1 Ha xono0e Ir0bMU, Ha PYKU KOMOPbIX Ha0embl nepYyamku.

b) Ecnu nsgenve 1Mcrnonb3yoT B OKpYXKatoLel cpefe, Bbi3blBatoLen cTpece y nonb3osaTtens, 1o aTy
06CcTaHOBKY He06X0OMMO BOCNPOU3BECTU.

NMpumep — LLlymHas okpyxaroujasi cpeda, o2paHu4eHuUe o 8peMeHU Ha npuobpemerue 6unema, Hemepne-
nueast oyepedsb kK 6aHKOMamy.

7.4.7 MNpoueaypa UcnbITaHUN

a) Ons kaxpow 3agadv AomkeH BbITb HanucaH cueHapuii ee BbINOMHEHUS, cogepKaluii MUHCTPYKLUN,
npegcraensiemble KaxgoMy nonb3osartento. CLeHapuin JOMMKEH ycTaHaBIMBaTb KOHKPETHYIO Lieflb U YCIIoBUSA
UCMBITAHWIA, a TaKKe cogepxaTb onnucaHue 3agadn (Hanpumep, npuobpeTterHne 6uneta Ha noesn Ha XKenesHo-
OOPOXHOM CTaHLUMKM). He A0mKHO BbITb HAUKaKUX MOACKA30K, Kak 4OCTNYb NOCTABMNEHHON LIENX, UMK Kakue OyHK-
Ln HeoBXoaNMO UCMONb30BaTb.

b) Monb3oBaTenu He AOMKHBI NOMAYyYaTb NOACKA3KM UM MOMOLLL OT NepCcoHara, y4acTByoLLero B npoBe-
OeHWUU UcnblTaHWiA.

c) MepcoHan, y4acTBYIOWMWIA B NMPOBEAEHNN UCNbITAHWA, AOMKEH (bUKCMPOBaTL BPeEMS AOCTWKEHUS
nonb3oBaTenem kaxaon uenu. Ecnny nonb3oBaTerns koHYaeTCsi OTNYLLEHHOE Ha BhINOMHEHWE 3a4a4M Bpems,
TO €ro A0MKHbI NOMPOCUTL OCTAHOBUTLCA U, €CIIN BO3MOXHO, NEPenTU K crieayroLlei uenu.

7.5 MokasaTtenu

7.5.1 Pe3ynbTaTUBHOCTb ynpaBneHus

Mpu NpoBeaeHUN BCex UCTbITaHUA criedyeT onpeAensTs pe3ynbTaTUBHOCTL ynpasneHus. Pe3ynstaTue-
HOCTb YNpaBneHWs oLeHMBatoT B B1AE NPpoLeHTa Nosib3oBaTesiei, KoTopble 4OCTUI I OCHOBHOW LieNN UCMOMb-
30BaHNA U3genus ¢ HeobXxoanUMon TOYHOCTLIO 1 MOMHOTON. [na onpeaeneHns KonuyecTsa nofb3oBaTenei,
YCMeLHO 4OCTUMLNX KaXa0W YCTaHOBMEHHOM Lienu, omKeH 6blTb UCNONb30BaH KPUTEPUIA YCMEeLHOro AoCTu-
JKEHUS KaXKOoW Liernu, yCTaHOBINEHHOM B cooTBeTcTBUMM C 7.2.1.

7.5.2 3dcheKTUBHOCTL yNnpaBneHUA

Ecnn Bpemst AOCTUXEHUS LeNU UMEeeT BaxkHOe 3HadeHue Npu UCMNonb3oBaHuu nsaenns, To adpdekTuns-
HOCTb ynpaBsneHusa onpeaensaioT Kak BpeMs, 3aTpavyeHHoe Ha JOCTKEeHUe OCHOBHON Lenu (uenen). Bpems
OOCTUXKEHNS LieNM U3MepsItoT Kak Nepuo BpeMeH oT MOMeHTa, Koraa nofb3oBaTte s NonpocunnHavaTh UCbl-
TaHWe, 4O MOMEeHTa JOCTWKEHUS Lenn.
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7.5.3 YooBneTBopeHHOCTh yrpaBneHuem

YA0BMNEeTBOPEHHOCTb YrpaBfieHUeM OLEHNBAOT C NMOMOLLLIO OTHOLLEHUS MONb30BaTENs K YNPaBeHNo
nonb3oBaTeNbLCKUM UHTEpdEeNcoM U3genqs no kane, npuseaeHHon B npunoxeHun E. Ecnn cywectsyeT
HEeCKONbKO OCHOBHBIX Lienei, TO YAOBMEeTBOPEHHOCTL yrpaBieHNeM A0MKHa ObiTh onpedeneHa ans Kaxxgon
Lenun n nsgenns B LesioMm.

7.5.4 [pyrue AaHHble

Ons BoisBNeHus npobnemM yao6cTea NCMob30BaHNUs C LENLH0 X yHeTa npu NpoekTUPOBaHUA MOTYT ObITb
3auKCMpOBaHbl BUAbI OLUIMOOK, CoBepLUaeMbIX MNOMb30BaTENSAMN, U TPYAHOCTEN, C KOTOPBIMUA OHU CTOMNKHY-
NNcb. ATO TAKKE OTHOCUTCS K CUTYaLIMAM YaCTUYHOrO AOCTUXKEHMS Lienel.

8 PesynbTatbl

8.1 OCHOBHbIe Lenu

Ecnu cywecTByeT 60nee 04HON OCHOBHOWM LLeNW, TO pe3ynbTaTthl A0MMKHbI ObITb NpUBeaeHbl AN KaXaon
Lenu, a Takke B LieNoM A Bcex Lenen.

8.2 Pe3ynbTaTUBHOCTb YNpaBneHus

Pe3yanaT,qon>KeH npeacTaBnATb coboi MNPOLEeHT nonb3oBarenen, ycnewHo A0CTUrnx OCHOBHOW Lienn
(I'IpOLl,eHT ycneLwHblX NornbITOK), € COOTBETCTBYHOLWNM AOBEPUTENbHBIM MHTEPBASTIOM, KaK yCTaHOBIEHO B MPUnio-
»eHun D. Ecnn cyulecTeyeTt bonee ogHow Lenu, TO pesynbTaTt cnegyeT NnpuBoanTb ONA KaxKgom uenu.

Mpumep — 45 u3 50 nons3osameneli docmuaiu OCHOBHOU Ueslu Npu ucnoyib3o8aHuu eudeomacHumMogo-
Ha. 90 % nonb3osameneli docmuanu ycnexa, ciiedoeamesibHO, C ypoeHeM doeepust 95 % MOXHO ymeepxdamb,
4mo He meHee 80,1 % npednonazaemsbix nosb3osamerseli docmuaHym yenu.

8.3 A hekTUBHOCTL YyNpaBneHuUa

OueHkoi acbheKTUBHOCTU yripaBneHns ABNAeTCA MeauaHa BpeMeHN AOCTUKEeHUA Luenu (uenein) nonb3o-
BaTeNsAMN C COOTBETCTBYOLLMM JOBEPUTENLHBIM MHTEPBArNoM ypoBHs gosepus 95 %.

MpuMeyaHue— Ecnm pacnpegeneHme BPEMEHN BLINONHEHUS] 3aQaun He SBNAETCA NPUGNU3NTENBHO HOP-
ManbHbIM (Hanpumep, Koraa BpeMs BbINOMNHEHUNA OTAENbHLIX 3a4a4 CIIMWKOM BENUKO), nepes NpoBeeHNEM CTaTUCTUYEC-
KOro aHanmaa MoXeT 6biTb NCMoNb30BaHO norapudmmuyeckoe npeobpasoBaHne n onpeeneHa MeamaHa BpeMeHN pelue-
HVS 3aaaun.

Mpumep — Meduana epemMeHuU, 3ampav4eHHO20 Nnosib3ogamesieM Ha npuobpemenue Heobxodumoz0 6une-
ma, cocmaeuna 20 ¢ (c 95 %-Hol 8epoOSMHOCMbIO MOXHO ymeep)x0amb, 4Mo UCMUHHOe 3Ha4YeHuUe MeduaHbl Ha-
xodumecs mexdy 15 u 25 c).

8.4 YOoBneTBOPEHHOCTb yNpaBneHueMm

dUKCUPYEMBIM B 0TYETE pe3ynbTaToM yAOBNETBOPEHHOCTUN NOMb30BaTENA YNPaBNeHneM AOIDKHO GbiTb
cpefHee apudMeTU4EcKoe OLLeHOK YAO0BNETBOPEHHOCTU NOMb30oBaTe s, NOCTaBNeHHbIX BCeMM Nosib3oBaTe-
NAMU B COOTBETCTBUM CO LLIKANOW YAOBNETBOPEHHOCTU (CM. NpurioxeHue E).

9 OTtver

Mo pesynbTaTtam UcnbITaHUA AOSMKEH BbITb COCTaBMEH NMOMHLIA OTYET No chopMe, YCTaHOBNEHHON B NpU-
noxeHun F.

Mpu ucnonb3oBaHMK KpaTKoro BapnaHTta oT4eT 0MDKeH BKINoyaTth criefyoLyo MHopmMaumio:

a) rpynnel Nonb3oBaTenen u uenu, UCNonb3oBaHHbIE NPU UCTILITaHUSX;

b) nonyuyeHHyto OLIeHKY pe3ynbTaTUBHOCTU YNpaBeHus! B LIeNOM s BCeX Lienen;

€) npu Hanuuun 6onee 0AHON LEeNn NPOLEHT YCNELLHOro AOCTVKEHUS AN KaxKAon uenn oTAeNbHo;

d) Bcny4ae onpegeneHus:

- cpegHee Unu meanaHy BpeMeHn AOCTKEHUA KaXXaon Lienu,

- YAOBNETBOPEHHOCTL MOMbL30BAaTENSA B LESIOM.

10
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MpunoxeHne A
(obsa3zaTenbHoOe)

Uenu nsgenua

B tabnuue A.1 npvBegeHbl OCHOBHbIE LNV HEKOTOPbIX M3AENWIA CUHTYM TUBHO NOHATHLIM YNPaBneHneM (MCrnosb3y-
eMbIX B 06l eCTBEHHbIX MECTaX Unu B oTene).

MpuMeyaHue— lMpy HANMYUM OPYrMX BaXKHbIX OCHOBHBIX LieNei NpoBeAeHUA UCNbITAHWIA TOMNBKO /1515l OCHOB-
HbIX Lenen MoXeT ObITb He4OCTaTOYHO.

Tabnwnuya A1 — lMpumepbl U3ZENUIA C UHTYUTUBHO MOHSITHLIM YINPABIIEHUEM U UX OCHOBHbIX Lienen

W3penue ¢ HTYMTUBHO
MOHATHBLIM yNpaBneHnem?

OcHoBHas uenb (Lenu)

3agaum, BLINONHAEMbIE [N
[OCTUXEHMSA Liesn

MNpumevanue

ByaunbHUK® MpocHYTLCSl B yCTaHOB- | YCTAHOBUTL  TeKyllee  BpewMs,
NeHHoe Bpemst YCTaHOBUTb BPEMS MOAAYUN CUTHA-
na 6yavneHvKa, akTMBU3VPOBAaTb
dyHkuMI0O nogaum curHana Oy-
AVNBHYKA, BBIKMIOYUTE (DYHKLMIO
nozgaum curHana 6yannbHuka
OTKNIOUYNTb CUrHan BbiknioumTb curHan 6ygunsHuka
BaHkomaTt Monyunte AeHbrm, wuc- | BetaButb kapry, BBectn PIN-kopg,

nonb3ys AebeToBYI0
KapTy, N NONy4UTb KapTy
obpaTHO

BBECTM HeobxoanuMmyio CyMmy, no-
Ny4nTb KapTy, NONY4YUTb AEHbIV

KonvpoBanbHbIl  an-
napat®

Caenartb eQUHCTBEHHYIO
KOMUIO JOKYMEHTA

lMpousBectn nnaTtex, BCTaBUTb
opuiMHan AOKYMeHTa, HaxaTb
KHOMKY KOMWPOBaHWA, MONy4nTb
KOnuio

Onektpudvecknin  Ha- | OGorpeB Bkniountb, BbIGpaTh ypOBEHbL Ha-
rpesatens” rpesa, BbIKIMIOYNTb
daxc® Otocnatb crpanuuy(bl) | BetaBute cTpanuuy(bl), coegu-
Ha ornpegeneHHbir Tene- | HATLCA M nocnatb (Pakc Ha HyX-
(QOHHbBIN HOMEpP HbI HOMEP, BLIHYTb CTPaHULYy
OrHeTywmTenb MoracnTb OroHb B3aTe orHeTywmTens, NpuBeCTM
OrHeTylWuTEnNb B AEUCTBUE
OneKTpoBLIKMOYa- OcBeleHune onpene- | Bknountb onpeaeneHHbit ctod- | MpU  HaNMuUUMKM  HECKONbKNX
Tenb TNEHHON 30HbI KOMHATbI HUK CBeTa B KOMHaTe, BbIKMIOUTL | BblkNiovateneit  yao6cTeo
BblOpaHHbLIA UCTOYHUK CBETA ynpaeneHusi Mmoxet OblTb
OLEHEHO KaK AN O0TAENbHO-
ro BbIKMOYaTens, Tak u ans
BCEX BbIKIIOYaTenen BMecre
3anvparowmincs 3anepete onpeaeneH- | BctaBuTb AeHbM, OTKPbITH LIKad-
LKadHMK HbIl MpeaMeT M MO3XKe | UMK, MOJNOXKNUTb NPeAMET, 3aKpbiTh

[ocTaTb ero ns wkadgum-
Ka

Wwkacumk, NOMNy4UUTb KoY WK
KO, OTKPbITb lWKaduuK, Aoctatb
npeameTt

MaccaxHoe kpecno®

Mony4nTe Maccax

Bkniountb Kpecno, Bbibpatb npo-
rpammy, BbIKIIOYNTDL KPECO

MukpoBonHoBas
neyb’

MoporpeTb NuuLy A0 He-
obxogumon Temnepary-
pbl

MocTaBuTb NULLYY BHYTPL NEYM, Bbl-
6paTb MOLHOCTb U BPEMS, BKIIO-
YUTb NOAOIPEB, BLIHYTL eay

3HaveHun

NPOU3BOIbHLIE,

HO >Xenaembli pesyrnbTaTr

AOMXeH 6bITb AOCTUTHYT

ABTOMAaT No Mpogaxe
NapKoBOYHbIX Owure-
TOB

Mony4nTe NapKOBOUHbIN
6uner

BcraBute AeHbrM, nonyunte 6u-
ner

doTokabuHa

CdoTorpachmpoBaTtbesi

OtperyrmpoBaTtb cuaeHbe U 3a-
OHUA DOH, NPOU3BECTU NNaTex,
NPVHATL ONpegeneHHyo No3y Ans
cpoTorpachmi, B3aTb thoTorpachmn

1"
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OkonyaHue mabnuyer A.1

W3penue ¢ UHTYUTUBHO
MOHATHBIM yNpaBneHuem?

OcHoBHas uenb (uenu)

3apauu, BbINOMHSAEMbIE A
NOCTUXKEHUS Lienn

Mpumevanue

Toproeelli  aBTOMaT
no npogaxe MNPOAYyK-
TOB

Mony4nTe NpoayKT

BeibpaTtb oauH NpoaykT, BCTaBUTb
JAeHbry, Nony4nTb OAWH NPOOYKT

MpoaykT BLIGMpPaOT npons-
BOJbHO, HO MONY4UTb AOnN-
XHbl MMEHHO BblIGpaHHLIN

npoaykr

O6LWwecTBEHHbIN
necdoH

TE-

CoBepwuTb 3BOHOK Ha
onpeaeneHHbIn Homep

Bkntounte  TenedoH  (nogHsATbL
TPyOKy), COBepWMUTL  MraTex,
HabpaTb Homep (coBepLUTb Coe-
OVHEeHne)

Homep moxeTt 6biTb npons-
BOSbHbIM, HO HaMe4YeHHbIN
HOMEp AonkeH 6biTb npa-
BUINbHO HabpaH

ABTOMAT Mo nNpogaxe
kohe

MonyunTe 4Yawky kode
onpeaeneHHoro Tvna

Bbibpate TMN KOdbe,
OeHbIM, Nony4nTb kode

BCTaBUTb

Boibop TMna koce MoxeT
6bITb NPON3BONbHBLIM, HO MO-
ny4eH gomkeH 6u1Tb Tpebye-
MbI TUN Koche

PaauonpuemHuk® Mpocnywats BbibGpaH- | BkaouwiTb paguonpueMHuk, Bbl- | PagnoctaHumsa moxer 6biTb
HYI0 paguoCTaHLmio BpaTb pagnocTaHUMio, HACTPOUTL | NPOU3BONBLHON, HO BbIGpaHa
rPOMKOCTb, BbIKITIOHUUTL paguonpu- | forkHa GbiTh XXenaemas pa-
eMHUK AvocTaHumn
XonoaunsHuk® XpaHuTb npogdyktbl npu | Monoxute npoaykTel, BblOpaTh | Temnepatypa MOXeT ObiTb
noaxopsen TeMmnepa- | NOAXOAsiyl TeMmrnepaTtypy, AO0C- | NPOM3BOSIbHOW, HO BbibpaHa
Type Tatb eay ponxkHa 6biTb  Tpebyemas
Temnepartypa
KomHaTHbIN Tene | 1) MNpUHATH BbI3OB. Bkntoumte  TenedoH  (noaHATs | Homep moxeT GbiTb npous-
doH® 2) OcyuwecTBUTb BBI3OB | TPYOKy), HabpaTtb HoMep (Ocyliec- | BOMbHBIM, HO C BbIGPAHHBIM
TBUTb COeAMHEHNE) HOMEPOM AOMKHO NMPOU3ON-
TH coeanHeHne
CnyTHukoBan Tene- | CmoTpeTb BbibpaHHble | BkhouiTe NpuUCTaBky, BblibpaTtb

BM3NOHHasA MpuUcTaB-
Ka

TeneBM3NOHHbIE KaHanbl

KaHar, BbIKIMIOYNTb NPUCTABKY

TeneBnsop ¢ nynb-
TOM AUCTaHLUUOHHOIO

CmoTpeTb BblGpaHHble
TENEBU3NOHHbIE KaHarbl

Bkntounte Teneesusop, BbiGpaTb
KaHan W FpOMKOCTE C MOMOLWbIO

ynpapreHus® nynbTa yrnpaeneHus, BbIKMIOYUTL
Teneemaop
TocTep® Momxaputb xneb go xe- | Momectute xne6 B TocTep, Bbl- | TeMneparypa MoxeT 6biTb

naemoro CoCToAaAHUA

OpaTe TemnepaTypy, BKMIOHYUTH

TOCTep, BbIHYTb Xre6

NPou3BONbLHONW, HO Xneb
AorxeH 6bITb NogXapeH ao
XKEeraemoro CoCTOsIHUSA

ABTOMAaT No nNpogaxe
TPaHCNOpTHLIX Oune-
TOB

KynuTtb nogxogsimin ou-
ner

BeiGpaTtb 0auH B3pocnbii 6unet B
OOVH KOHel, Npou3sBecTu onnary,
nony4uTb 6unet

CtupanbHass Maww | Beictwpate 6enbe, uc- | 3anoxutb 6enbe, 3arpyautb moto- | Mporpamma MoxeT 6bITb Bbl-
Ha nonb3ysi MoaxoAsiuylo | Liee cpeacTso, BbibpaTh nporpam- | 6paHa Npon3BoOnNbHO, HO OHa
nporpammy My, 3anycTWTb MallWHy, AocTaTb | AorkHa O6biTb MNONHOCTLIO
fernbe Nocrne OCTaHOBKM MalUMHbI, | BbIMONHeHa
BbIKMIOUYNTE MaLLMHY
BogonpoBogHbIn MonyunTe BOAY Xenae- | OTKPbITH KpaH xonogHow Boabl, | JomkHo ObiTb 3acmkcmpo-
KpaH MOW TemnepaTypsi OTKPbITb KpaH ropsivei Boabl M 4O- | BaHO NEpBOe ABWXEHne, Tak

GUTBCH HYXXHOW TemnepaTypbl

Kak HeBepHOe IBWXEHNE MO-
XeT NPUBECTU K OTKPLITUIO
ropsiuen Boabl u oxory!

2 Mapgenve ¢ MHTYWTUBHO NOHSTHBIM YNPABIIEHNEM ONPeaerieHo KaK U3fenmue, KoTopoe NpeJoCcTaBrser yenyry wu-
POKMM CNosiM HaceneHust (cm. 4.23).
® B 3aBUCMMOCTW OT NpeAronaraeMbix YCNoBUiA NCMONb30BaHWUA HEOBXOAUMO NPOBECTH paanuume Mexay n3aenm-
eM C WHTYUTMBHO MOHATHbIM yrnpasneHnem, Hanpumep TenedoHom B otene (yunTtbiBass MCO 20282) n notpebu-
TENbCKMM TOBapPOM, HANPUMep NPorpaMMUpyeMbiM KOMGOPTHBIM gOMaLHUM TernedoHoM (yunTbiBas UCO 20282-3 n

NCO 20282-4).
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MpunoxeHne B
(cnpaBo4Hoe)

YcnoBuAa npuMeHeHUs MeTo4a UCNLITaAHUNA

B.1 Pasannuunsa mexay chopmmpyrowmm u o606waowmm MeTogamm

HacTtoswuii ctaHaapT cogepxut 0606LWaLWLmii METOA UCTIBITAHUIA, KOTOPBIN MOXET BbITh UCMONL30BaH, HaNpUMep,
ANA BbIYMCNEHWA NPOLEHTa Nioger, YCnewHO AOCTUIaoWwmx CBOUX Lernen npy pearnbHOM UCMonb3oBaHum nagenus. dop-
MUpYIOLWNE METOAbl UCTbITaHWI FMaBHbIM 06pa3oM HanpaeneHbl Ha BbisiBNeHWe Npo6rnemM NpUrogHocTh NCMob30BaHUS.
dopmMupylowne meToabl 06bIYHO TPEOYIOT YHacTHsA B UCTLITAHWAX MEHbLLEro KONMMYeCTBa NoNb3oBaTtenei, KoTopble 4or-
XHbl coobLaTh BCIyX O CBOMX HAMEPEHWSIX U AEWCTBUSIX, TO3TOMY (DOPMUPYIOLLME METOAb! HE MO3BOMAIOT NOMYHUTb TOY-
HYI0 OLIEHKY pe3ynbTaTUBHOCTH, 9OMDEKTUBHOCTU UMW YO0BIETBOPEHHOCTU NOMb30BaTENs.

B.2 Pasnnuna npuroaHoCTU NCNOMb30BaHUA M yao6cTBa ynpaBneHus

Yno6¢TBO ynpaeneHnst sBMSETC COCTaBHOW 4acTbio NMPUrOOHOCTU WCMONb3OBaHUS U3denui NOBCEAHEBHOIO
ucnonbsoBanus. Pasnuuma yaobcTBa ynpaeneHust M MpUrogHOCTU WCMONb3OBaHUsi MokasaHel B Tabnuue B.1
{cm. NCO 20282-1, npunoxexue B).

Tabnwuuya B.1— Pasannius npurogHoCcTU ucnonb3oBaHus M yaobcTea ynpaeneHus

MpurogHocTL UCMONBb30BAHUSA
O6bekT aHanusa (cm. MICO 9241-11) Ypo6eTtso ynpasnerus (em. WCO 20282-1)
Monb3oBarenu CooTBeTCTBYIOWME CUTYaLMU LLinpokue cnoun Hacenexusi
Vicnonb3oBaHve CooTBeTCTBYIOLLEE CUTYALIUM B 0CHOBHOM MCNOMNB30BaHWE B NEPBbLIV pas3
Cpeaa CooTBeTcTByOLWAS CUTYaLUK JInuHan vnu obwecTeeHHasi (kpome npo-
heccnoHanbHoW) paboTta
Wagenue (npogykums) Jllobble annapatHble cpegctBa, npo- | WHTepdeic usaenuit NOBCEAHEBHOTO MC-
rpaMMHble CpeAcTBa U MaTepuarnsi Nnonb30BaHuA
Mokasatene  pesynbTatme- | COOTBETCTBYIOWMIA CUTYaLUn MpoueHT ycnewHoro gOCTUXeHus uenm
HOCTU
Mokasarene adhektneHocTM | COOTBETCTBYIOWNI CUTYaLUK Bpems Ha BbiInonHeHue 3aaaum
Mokazatenes ygoeneTBopeH- | COOTBETCTBYIOWMWIA CUTyauun LWkana yaoBneTBOpeHHOCTH
HOCTU Nornb3oBaTens
Uenun CoOTBETCTBYIOWMNE CUTYaALIUU OCHOBHbIE Lenn

Yno06¢TBO ynpaBneHns ABNSeTCA NOAXOAAWMM NoKasaTenem Ansi NPpoCTbiX M3AENUIA, KOTOPLIM YAENEHO OCHOBHOE
BHUMaHUE B HacTosAWEeM cTanaapTe. OgHako ans bonee cnoXHbIX 3a4a4 M U3AEnuiA MoryT ObiTb BaXKHbI TAKKE ApYIe Noka-
3aTenu NPUrogHOCTU NCNONB3OBaHUA (HaNPUMEP, OLEHKA YaCTUYHOTO BLINONHEHUS 3aa4M, YMCTBEHHOW Harpy3ku unu
YAOBNETBOPEHHOCTN ONpeAeneHHbLIMY CBONCTBaMM).

B.3 Bbibop nokasartenen

Ina nonyyenuns gocToBepHbIX OUEHOK yA06CTBa yrnpaBrieHus crielyeT NpuMmeHsTb o6o6Laciumii MeToa ucnbitTa-
Hun, cooTBeTCTBYOWMIN MCO 9241-11. OH oTnnuaeTcst oT 06bI4HbIX POPMUPYHOLLMX METO0B UCTIbITAHUINA, K KOTOPbLIM NPU-
BnekaT HebonbLwoe KONUYEeCTBO NoNb3oBaTenen Ans BoISBNEHUS NPo6neM NpMrogHoCTH UCMONb30BaHuUs.

B NCO 9241-11 pe3ynbTaTMBHOCTL OnpeaerneHa ¢ no3uuymn TOYHOCTYU M NMOMNHOTLI BbINOSIHEHUS 3aaayun. [pu pewe-
HUK NPOCTLIX 3aaa4 B Npegenax obnactu NpUMeHeHUsl HaCTOSILLErO CTaHAapTa Ansl onpeAerneHns peaynbTaTMBHOCTH
MCMONb3YI0T TONBKO NPOLEHT YCNELWHOro AOCTUXEHUS LIenn.

MpwuMeyaHu e — TOYHOCTb AOCTATOYHO CNOXHO U3MEPUTDb (CM., Hanpumep, MCO/M3K 25062).

B UCO 9241-11 achbdhekTMBHOCTL onpeaeneHa ¢ No3nuUmum COOTHOLLEHUS AOCTUNHYThIX pe3yNbTaToB U UCMONb30BaH-
HbIX pecypcoB. C NpaKTU4eCKoi TOUKM 3pEHUsI BPEMSI SIBIISIETCSI CAMbIM LIEHHBIM PECYPCOM.

B UCO 9241-11 ynoBneTBOPEHHOCTb NONb30BaTENs onpeAerneHa Kak 0TCyTCTBUE AMCKOMOpPTa U NONOXUTENBHOE
OTHOLLUEHME K UCTMOSIb30BaHUIO NMPOAYKLIUA.

B.4 KonumuecTBO nonb3oBatenen

Wuoraga ans onpepenerus Gonbluen Yyact npobnem npurogHoCTU UCNonb3oBaHUs 4OCTAaTOYHO HEBONbLLLOrO KONU-
YecTBa Nonb3oBaTenei, 0AHaKo AN Nony4eHUsi JOCTOBEPHON OLIEHKM CPeAHEro NPOLIEHTa yCNewWwHbIX MOMbITOK AOCTUXe-
HUA uenn HyXHOo bonblliee KONMUYECTBO MONb30OBaTenen. anI ydyactun B WUCNbITAHUAX Gonbuwero Konu4ectea
nonb3oBaTenel NpoLLe Nony4nTb penpe3eHTaTUBHY0 BLIGOPKY.

13



FOCT P 55236.2—2012/ISO/TS 20282-2:2006

Mpunoxenne C
(o6a3aTenbHoOe)

PenpeseHTaTUBHaA BbIGOpKa nonb3oBartenen

C.1 O6wme nonoxeHms

Ana yvactus B ucneiTaHusix gomnxkHa 6T otobpana Bbibopka nons3oeartenew, NpeacTasnsiowas npeanonarae-
Mble Unu cakTudeckue rpynnel nons3oBatenen. OHa AoMKHA MOAENUPOBaTL pacnpeaeneHne BaXHbIX XapakTepucTUK
nonb3oearenen B npeaenax npegrnonaraeMbixX Unu hakT4ecknx rpynn nonb3osaTtenen.

M punmedaHu e —pynna nonb3oBarenen, ¢ KOTOPON NPOBOZAT UCMbITAHWUSA, MOXET BbiTb Gonee cneuudunyec-
KoM unn obwen, Yem npegnonaraemas rpynna norb3osarenemn.

C.2 [leneHve nonb3oBaTenen Ha rpynnbl

CnepyeT onpeaenuTb HeO6XOAMMOCTb ieNeHNs NONb30BaTENeN Ha OTAENbHBIE KATEropUN U XapakTepUCTUKU Npes-
nonaraembix Ny GakTMYeCKMX rpynn nonb3oBaTenen B COOTBETCTBUMN C 7.2.3, YTO MOXET OKa3aTb BNUSIHUE HA OLIEHKY
yao6cTBa ynpaBneHus.

Ecnun nmeeTtcst HECKONBbKO oTAENbHbIX TPyNN ﬂOﬂb30BaTeﬂeﬁ, TO HeO6XO,ClVIMO pPeWwnTb, C KAKUM KOINM4YEeCTBOM rpymnn
cneayeT NPOBOAUTBL UCTILITAHWS B 3aBUCUMOCTM OT LLENN UCNbITAHWUNA.

Ecnu TpebyeTca nHdopmauumsa no ygobcTey ynpasneHus Ansa pasnuyHbIX rpynn nonb3oBaTenen, To Heobxogumo
BKITHOYMTB B UCNbITAHUA JOCTaTOYHOE A NPOBEAEeHUs1 CTaTUCTUYECKOrO aHann3a KoNM4YecTBoO NpeAcTaBUTenen pasHbix

rpynn.

Mpumep 1 — Ecnu Hanuvue npedbidyuie20 onbima, 3HaHul unu enadeHue onpedesIeHHbIM SI3bIKOM MoXem
OKaszamb e/lusiHue Ha y0o6cmeo ynpaseneHusi, mo O0JDKHbI 6b1Mb chopmMupoeaHb! coomeemcemeyroujue 2pynnbl
nonb3oeamenel u kaxx0as 2pynna 0oJPKHa NPoxo0umb UCNbiIMaHusi OmMAOesTbLHO.

Ecnu tpebyeTcsi nHdopmaums no yno6cTBY ynpaBneHus TONbKO Ansi BCe COBOKYNHOCTY, TO CrnieflyeT UCnonb30BaThb
OAHY penpe3eHTaTUBHYIO BbIBOPKY, B3ATYI0 U3 BCen COBOKYNHOCTH (cM. C.4). UTo6bl MakcumanbHO NOBLICUMTL AOCTOBEP-
HOCTb Pe3ynbTaToB, HEOGXOAVMO UCNONL30BaTh BLIGOPKY Kak MOXHO 6onblero o6vema. CtaTuctuydeckme BoiBoasl 06
yao6CcTBE ynpaBneHnsa HEBO3MOXHO caenaTh AN COCTaBHbIX rpynin, NpeacTaBNAlLWMUX CO60M Mansii NPOLUEHT BCE COBO-
KYMNMHOCTW.

Heobxoammo pewmnTb, C KakuMy NONb3oBaTeENAMMU cneayeTt NPOBOAUTL UCMbITAHWA: CNONb3YIOWMMN U3genve B
NepBbIf Pas Unv MMeLLUMK Npeabiaywmun oneiT. [laxe B cny4ae HOBOro usgenus, nogu MorytT UMeTb OnbIT YNpaBneHus
NOXOXUMU U3ZENUSIMM UNKU Npegblaywert Moaenblo n3genus, No3Tomy AomkeH GbiTb onpeaeneH TMN NpeabiayLwero
onbiTa.

NMpumep 2 — Mons3zosamenu 6unemHozo aemomama paszdesieHbl Ha 4 2pynnbl 8 3asUCUMOCMU OM 3HaHUS
ucnosbL308aHHO20 € agmomame si3biKa, HaJIUYus OnNbima, a makKxe 3HaHusl npasusn npoe3da u 30HaJNILHO20
mapuda:

a) nons3oeamenu 6e3 onbima, He 2080PSILUE HA UCNO/IL308aHHOM € asmomMame si3bike;

b) nonb3oeamenu 6e3 onbima, 2080psiUjue Ha UCTONIb308aHHOM 8 a8MOMame A3biKe;

C) nonb3oeamesnu ¢ onNbIMOM, ucnosib3ogaswue npedoidyujyro modens 6unemHo20 asmomama, HO He
3HaKoOMbIe ¢ UCNbIMbi8aeMbIM a8MOMamomM;

d) nonb3oeamenu c onbimom (nonb3ogamenu npedbidyweli modenu 6unemHo20 asmomama, Komophbie
yXe ucrnonb3oeasnu Hosyro Modesib aemomama).

Kaxkgas rpynna npoxoamT UCTbITaHust OTAENbHO, TAaK Kak NPeAnonaraeTcsl, 4to y HUX 6yayT pasHble pe3ynbTaTtbl no
yAao0CTBY ynpaeneHus.

MoxeT BbITb UCMbITaHa TONBKO 04HA rPynna, HanpUMep Nosib30BaTENM, Yalle APYrMX UCNONb3yloLme usgenve, unu
0c060 KpUTWUYHAS Tpynna nonb3oBaresnei.

lMpumep 3 — Oxudarom, umo 6ydunbHUK 8 omeisle 6ydem C/I0KHO Hacmpoumb 8 nepebiii pa3, HO JIE2KO 8
nocnedyruiem. lpoeodsm ucnbimaHusi ¢ y4acmuem nosb3oeamesell, KOMopbie He Hacmpausanu 6younbHUK
npouwiom.

Mpumep 4 — BunemHiii asmomam crnpoekmMupoeaH mak, Ymobsi e20 MO2J1U UCNOJIL308aML UHOCMPaHYbI,
noamomy 0515 ucnbimaxuii ebi6uparom 2pynny nonb3ogamesteli — UHOCMPaHUes.
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C.3 O6vem BLIGOPKHM

M3-3a paznuuumii B xapakrepucTukax nonb3oBatenen nsaenuin ¢ UHTYMTMBHO NOHATHBIM YNpaBrneHnem Ans nonyye-
HUS1 penpe3eHTaTUBHONM BbIGOPKM Npearnonaraemomn nnmu hakTuHeckon rpyniel norb3oBaTenen u JOCTOBEPHLIX pe3ynbTa-
TOB pekoMeHAyeTcsl NPUMeHsTb Bbibopky, BikNovaowme He meHee 50 nornbsosarenen B rpynne (MeHblUMiA pasmep
BbIGOPKM MOXET GbiTb IOCTATOYEH, ECNU NpegnonaraeTcs, 1To 6onbwas 4acTb UK BCe NONb30BaTeNM YCNELWHO A0CTUT-
HYT Lenm).

Uem Gonbwe o6bem Boibopku, Tem 6onee TouHbiM 6yaeT nporHosnpoBaHme (Npu ycrnosum, 4To Beibopka ABnaeTcs
penpe3eHTaTMBHOM MO OTHOLLEHUIO K COBOKYNHOCTU MNOMNb30BaTenen).

Tpumep — Ecnu npoyeHm docmuixeHus yenu cocmaensiem 90 %:

- npu ycnexe 18 nonn3oeameneii u3 20 HUXHAA 2paHuya doeepumenbLHO20 UHMepeaanac yposHem doeepus
95 % cocmasensaem 18 %;

- npu ycnexe 45 nonn3oeameneii u3 50 HUXHAA 2parHuya doeepumenbHO20 UHMepeaarna c yposHem doeepus
95 % cocmasnaem 10 %;

- npu ycnexe 90 nonn3oeameneii u3 100 HUXHAS 2paHuya doeepumensbHO20 UHMepearna ¢ ypoaHem dose-
pus1 95 % cocmaensem 6 %.

C.4 OT60p penpe3eHTaTUBHON BLIOOPKWN Nonb3oBaTenen

Ons yyacTua B ucnbITaHWsX 40ImKHA 6bITb 0TOOpaHa BeIGOpKa Nonb3oBaTtenen, KoTopasn ABNSAETCA penpes3eHTaTue-
HOW MO OTHOLWEHUIO K BXXHbIM XapakTepucTukaMm npegrionaraemon unu cakrndeckon rpynnel nons3oearenenn. Ytobel
nony4nTb A4eUCTBUTESNIbHO penpe3eHTaTUBHYIO BbIGOPKY ANs u3aenvsi NoBCeAHEBHOIO MCNONBL30BAHWA, MOXET noTpebo-
BaTbCs 04eHb GoMnbLIOE KONMUYECTBO Nnorb3oBaTternen. TakKak 3T0 MOXeT OblTb CIIULLKOM 3aTPaTHO, ANs NonyYeHus BbiGop-
KW, NPEACTaBNAOWEN OCHOBHbIE BaXHbIE XapakTepuUCTUKN, MOXET OblTb MCNONb30BaHa paccrnoeHHas BbiIGopka.

Tak KaK Ha NPaKTUKe AOBONbHO CINIOXHO 0To6paTh HeobxoauMyio cnyyarnHyio BbIGOpPKyY, TO UcTonb3yemas Boibopka
JOIXHa MoaenupoBaTh pacnpeaeneHne BaXHbIX XapakTepuCcTUK Nonb3oBaTeneil B npegenax npeanonaraembix unm dak-
TUYECKUX TPYNN Nonb3oBaTenen.

B oTHOWEHUN MHOIMX PU3NYECKMX U NCUXONOTUHECKUX XapaKTEPUCTUK (HanpUMep, CUMbl, OCTPOThI 3pEHWS], KOTHU-
TUBHbIX CNOCOBHOCTEN), KOTOPLIE OKa3bIBAIOT BIMSIHWE Ha yR0GCTBO ynpaBneHus, MOXHO NPOU3BECTU HENPSIMYIO BoIOOPKY
npv NOMOLY Aemorpadnyecknx NepemMeHHbIX, Takux kak Bo3pacT, non unu obpasosaHue. Nonb3oBaTteny onxHol Npes-
CTaBNATbL APYr1e BaXKHble XapakTePUCTUKM, Arsl KOTOPbIX HE YAanock NPOM3BECTHU BbIGOPKY C NOMOLL b0 AeMOorpadryeckmx
nepeMeHHbIX.

Mpumep 1 — B MHO20HaYUOHaIbHOU COBOKYNHOCMU nofib3og8amernell ebibuparom makum o6pa3om, Ymo-
6bi OHU penpe3zeHmMamugHo nNpedcmassisiu HayuoHaILHYIO KYyIbmypy nofs3ogamernell.

TMpumep 2 — Mpu ucnbimaruu nompebumenbCKUX moeapoe fnofnb3osamenel ebibUpalOmM co21acHO Ux
onbIMmy UCnoJIb308aHUSI MO8apPO8 Pa3NuUYHbLIX MOP208bIX MapoK.

Mpumep 3 — BydunsHuk mpebyem s108K0cmu pyk 05151 pabomsl ¢ aleMeHmamMu ynpaeneHust u docmamoy-
HOU ocmpombi 3peHus1 05151 IPOYMeHuUs1 UHcmpykuul. s amux xapakmepucmuk NoJib308amernst MOXXHO npoeec-
mu ebi6opKy ¢ noMouwibio ombéopa nonb3oeamersiell ¢ penpeseHmMamueHbIM pacnpedesnieHuem go3pacma u obpa-
3o0s8aHus. [pednonazaemcsi, Ymo 5 % nonb3oeamesnieli umeem onbiM UCNONL308aHUs OaHHO20 muna
6ydunbHuKa, u mak Kkak 3adava Hacmpoliku 6ydunbHuka 2opa3do 6osee croxHa 0ns modell 6e3 onbIMa UCNosb-
308aHusi, Mo ucnbimaHusi cnedyem nposodumb MOLKO € NOJIb308aMeENsIMU, UCMOL3yOWUMU 6yOurnbHUK
enepssie.

PaccnoeHHyto BeIGOPKY crielyeT UCMONb3OBaTh ANA OTPAXEHWUs pacnpeeneHns nonb3oBaTenen No BO3MOXHO
6onblUEMY KONUYECTBY COMETaHWI XapakTepUCTUK. MpeanoqTUTeNnbHbIe CoHeTaHNsA XapaKkTepucTUK NONb3oBaTENS MOTYT
6bITb NpMBeAeHbl B Tabnuue.

Mpumep 4 — Bo3pacm, non u HaebIKU YMEHUs A8JIAIOMCS 8aXHbIMU ampubymamu. PacnpedeneHue e
CO8OKYNHOCMU nosibk308amenel:

Mon: myx4yuHbI: 45 %; xeHwuHbl: 55 %.

Bo3apacm: 20—39 nem — 40 %; 40—64 nem — 40 %; cmapuwe 65 nem — 20 %.

Haebiku ymenus: Huskue — 10 %; cpedHue — 20 %; abicokue — 70 %.

Mpumep paccrioeHHoN BblIGopkM M3 80 4YernoBeK CO B3aWMOCBA3aHHbIMU XapakTepucTukamu npusegeH B T1ab-
nmue C.1.
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Ta6nwnuya C.1— PaccnoeHHasi Boibopka u3 60 4enoeek co B3anMOCBA3aHHLIMN XapaKTepucTUKamm

Hasblku uteHun
HU3KMe cpegHue BbICOKMWE
Bospacr, net Bcero
Mon
MYyX. XKEH. MYX. KEH. MYX. JKEH.

20—39 1 1 2 3 8 9 24
40—64 1 1 2 3 8 9 24

65 unu 6onee 1 1 1 1 3 5 12
Bcero 6 12 42 60

C.5 Ipynnbi Mmanon YNCNEHHOCTH

Ecnn HEBO3MOXHO BKNIOUYUTL B UCNBITAHWUA FPYNMbI MArol YUCNIEHHOCTY (Hanpumep, Niaen KOHKPETHOW Hauuo-
HanNbHOCTMX UIK NIOAEN C KOHKPETHbIM 3aboneBaHnem), NpeacTaBnsiloLLen O4eHb He6oNbLWOW NPOUEHT Npeanonaraemon
COBOKYMHOCTY Monb3oeaTenei B npeaenax penpe3eHTaTuBHON BeIGOPKU, TO € STUMM Ipynnammn MoryT GbiTe NPOBeAEHI
OOMONMHUTENbHbIE UCMbITAaHUSA, AN onpeaeneHna nxX BO3MOXHOCTEN UCMONb30BaTh M3genve.

MpnmeyuaHnune—Ecnn nseectHo, 4to yaobCTBO ynpaBneHusi SIBNSIETCsl npyemnembiM ans GonblKHCTBA
nonb3oBaTenemn 3 COBOKYNHOCTU, TO UCNbITAHUA A4NA rPYNN Manow YNCIEHHOCTU MOTYT HE NMPOBOANTLCS.

C.6 OTbop nonb3oBaTenen

MNocne onpegeneHns BaXHbIX XapakTePUCTUK NONb3OBATENS NOTEHUMANbHbIE YYaCTHUKMN JOMKHbI NPONTH TWaTe Nb-
HbI OTOOP ANsA hopmupoBaHna Beibopku. [ns ucneiTaHuii B nabopatopum ot6op nponsBogAT 3abnarospemenHo. Ecnm
YCTPONCTBO C MHTYMTUBHO NOHATHBIM YNPABNEHUeM YCTaHOBMNEHO B O6LECTBEHHOM MECTE, TO CYLLECTBYET TPU BapnaHTa
ot6opa nonb3oBaTenen:

a) Monb3oBaTenu moryT 6biTe OTOOPaHLI 3a6NaroBPeMeHHO.

b) [Onsyyactus B ucnbiTaHWAX MOTyT 6bITb 0TOOPaHbI NONbL30BaTENW U3 YUCNa NOAEN, HAXOAAWMXCA B MeCTe ycTa-
HOBKM M3genusi.

¢) PeleHune o BkMoYeHUY B BbIGOPKY Nonb3oBaTens, UMeroWero onbiT paboTsl ¢ nsgenuem, NPMHUMAaIoT Nocre
HabnogeHus 3a paboTol nonb3oBaTens ¢ u3genvem.

C.7 [aHHble 0 HOPMaNbHOM UCNOSIL30BAHNMN U3OEeNTNN

HaHHble MmoryT 6bITb NONyYeHbl NPY HOPMaNbHOM UCTONB30OBaHUU U3AENUS C UHTYUTUBHO NOHATHBIM YNPaBIIEHUEM
npv nomowy HabnogeHusi (ecnu BO3MOXHO) UMM C NOMOLLbIO aBTOMaTUYeckoro cbopa AaHHbIX YCTPOWCTBOM, KOTOpOe
HacTpavBalT Ha aBTOMaTUYECKYI0 3anvch 4eNCTBMI M OTBETOB NONb30oBaTENen.

MoryT 6bITb MONYyYEHbl TOYHbIE AaHHbBIE O BPEMEHM BbINONHEHWS 3a4a4, O4HaK0 3TO BPEMSI MOXET BKNIOYATb TakKkKe
BpeMs OTBMEYeHNs Nonbe3oBaTens Ha 4To-nmbo nHoe. [laHHbie NpoueHTa YCNeLwHoro AOCTUXKEHUS Uenu MoryT UMeTb
6onee HM3KYI0 JOCTOBEPHOCTb, TaK Kak cogepXaTt MHopMaLmio Takke O NMoAsX, KOTOpble Hauyanu, HO He 3aKoHYUNU
BbINONHATL 3a4a4vy. B aTn gaHHble He BXxoguT MHpOpMaLust O MI0ASX, KOTOPbIE PeLUNNN He HA4YMHATL BbINOMHATL 3agadvy, a
Takke MHMOPMaLMs O HeJOCTUXEHWI NpegrnonaraeMbix pe3yrnbTaToB UMW NPeKpaLLeHK BbINONHEHUS 3a4a4M NO gpYyrum
npu4nHam.

Takve gaHHble 6yaeT CNoXHO NPUMEHNTb K CUTYaLMsIM, KOTAa N3aenusi UCNonb3yoT B APYrMX MecTax u B pyroe Bpe-
M$1, TaK Kak XapaKkTepucTUKK Nofib3oBaTtenen MoryT oTnmyaTtbes.

Xopowmnm crnocobom cbopa CpaBHUTENbHBIX JAHHbIX SBISETCH pasmeLleHne ABYX pasHbiX M3genuii B 0OGHOM MecTe.
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Mpwvnoxenne D
(oba3aTenbHoOE)

JoBepuTtenbHblie UHTEPBanbI

D.1 Pe3ynbTaTUBHOCTb ynpaBreHUsA

Pe3ynbTaTMBHOCTE YNpaBneHusl nokasblBaeT MPOLEHT MoNib3oBaTernen, yCnewHo AOCTUMLMX OCHOBHOW LUenu
(uenen)ucnons3osanuansgenust. loeeputenbHbie UHTEPBarbl A5 pe3yibTaTUBHOCTY YNPaBNeHUS BbIUMCNAIOT HA OCHO-
Be BuHOMManbHOro pacnpeaenexuns (M. bubnuorpaduio). YcraHoBrneHne BbICOKOrO NPOLEHTa yCNewHOro JOCTUXEHUS
Lienu ¢ BbICOKUM ypoBHEM aoBepusi TpebyeT 6onbLuioro o6bema Bbi6opku nons3oparenen. B tabnuue D. 1 npuseaeHsbl npu-
Mepbl MAKCUMAanbHOro KONMYeCTBa NMonb3oBaTenein, He AOCTUMLMX Lenu, Heo6xoanMoro Anst NOATBEPXKAEHUS, UTO Npo-
LeHT nonb3oBaTenen, yenewHo AOCTUNLKX uenu, coctasnsieT 6onee 75 % un 80 %, ¢ ypoBHsimu gosepus 80 % 1 95 % (npu
UCMonb30BaHNN OQHOCTOPOHHUX JOBEPUTENbHbLIX UHTEPBAIOB).

Mpumep — Ecnu 43 nons3aosamens u3 50 (86 %) docmuzanu yenu, mo ¢ yposHem dogepus 95 % MOXHO
ymeepx0amb, 4mo npoyeHm nons3o8amernel, docmua2ulux yesnu, cocmaensiem He 6onee 75 %, u ¢ ypoeHem do-
sepusi 80 % — ymo npouyeHm nosib3osamerell, docmua2uwux yesnu, cocmaensiem He 6onee 80 %.

MprvmeyaHue 1— Takme CTaTUCTUKM MPUMEHUMbI TONBKO AN CNy4YanHomn BbIGOPKU. BaxHo, 4To6bI Nonb3oBa-
Tener BoIGUpanu crny4anHbim 06pa3som, a B Criydae paccrioeHHOn BbIGOPKU BaXKHO, YTOOLI Nonb3oBaTeny 6uinm otobpaHbl
crny4ariHeiM 06pa3oM K3 Kaxaon kareropum (cMm. npurnoxenue C).

MpumeyuaHwme 2—Kak npaBuro, B Hay4yHOn cepe ans NPUHATUS peLleHni NPUMEHSIIOT YPOBEeHb AoBepus
95 %, ogHako Ans NPUHATUA pelleHnn B cepe bruaHeca 4acto ncnonb3ytot ypoeeHb gosepusi 80 %.

B tabnuue D.1 nokasaHo, UTO MakCMMaribHOE KONMYECTBO NONb3oBaTenen, He AOCTUNLMX Lenu, Tpebyemoe ans
NOATBEPXKAEHNSA TOTrO, YTO MPOLIEHT Norb3oBaTenewn, 4ocTurwmnx uenu, 6onee 80 % c ypoHem goBepus 95 %, coctasnaer:

- O nonb3oBarenen na 14—21;

- 1 nonb3oBarenb u3 22—29;

- 2 nonb3oBarensamns 30;

- 3nonb3oBarensamns40;

- 5 none3oBartenen ua 50;

- 13 nonb3oBartenen n3 100.

MakcvmanbHoe KONM4YeCTBO Nosb3oBaTeren, He JQOCTUNLIMX Lenu, Tpebyemoe ans nogTBEPASHUS, YTO NPOUEHT
none3oBarenen, gQOCTUrwKnX uenu, onee 75 % c yposHem goesepus 95 %, cocraensieT:

- O nonb3oBarener n3 11—16;

- 1 nonb3oBarens n3 17—22;

- 2 nonb3oBarens n3 23—28;

- 3none3oBartensaua 30;

- 5none3oBartenen ns 40;

- 7 none3oBartenen na 50;

- 17 nonb3oatenen na 100.

MpuvmedaHwune 33— [Jpyrve oueHkV NpoLeHTa Nonb3oBaTenen, 4OCTUILMX LeNU, B COBOKYNHOCTU NPUBEAEHbI B
Tabnuue D.1.

Tabnwuuya D.1— lNMpumepsl 4OBEPUTENBHBLIX MHTEPBANOB

MakcumanbsHoe MakcmanbHoe
KONMUYeCcTBO KONN4eCcTBO
nonb3oBareneun, He MuHumaneHbin | MUHUMaAnNBHBIN nonb3oBareneun, He MuHumaneHbid | MUHUMaNbHLIA
DOCTUTLLKX Lienu, NpouUeHT NpOLEHT OOCTUMLIKUX Lienu, NPOLEHT NPOUEHT
Kon-80 Tpebyemoe ans nonb3oBaTenen, | NonbL3oBaTenen, Tpebyemoe ans nons3oBarenen, | nonb3oBarenen,
(ONB30BA- NoATBEPXAEHUA TOro, AOCTULLINX DOCTUrLLNX noaTBEPXaEeHUs TOro, DOCTUTLLIMX AOCTUMLINX
reneii 47O I'IpOLI,eHTH uenu, ¢ uenu, ¢ 4TO ﬂpOLl,eHTu uenu, ¢ uenu, ¢
nonb3oBaTenen, YpOBHEM YPOBHEM none3oBartenen, ypoBHEM YPOBHEM
OOCTUTILUX Lenu, posepust 95 % | posepusi 80 % OOCTUTLLKNX Lenu, poeepusa 95 % | poeepus 80 %
cocTtaensieT 6onee 75 % (%) (%) Bonee 80 % ¢ (%) (%)
€ YpPOBHEM OBEpUsA YPOBHEM AOBEPUSA
95 % 95 %
10
11 0 76,2 86,4
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OxonyaHue mabnuusi D. 1

MakcumarnsHoe
KOnnM4ecTBo
nonb3oBaTenen, He

MuHUManbHBIN

MWHUManNbHbIN

MakcumanbHoe
KONU4ecTBO

nonb3oBatenen, He

MuHUManbHbIN

MuHUManbHbIN

OOCTULLKX LLenu, NPOUEeHT NpOLeHT OOCTUMLLKUX LLenu, NpOLEeHT NPOUEHT
Kon-Bo Tpebyemoe ans nonb3oBaTenen, | Nonb3oBaTenen, Tpebyemoe ans nonb30BaTeNnewn, | Nonb3oBaTenen,
Honbaoga- | MOATBEPXKAEHMS Toro, OOCTUTLLINX DOCTUrLLUX noaTBepPXaeHUs Toro, OOCTUTLLMX AOCTUrLLUX
o 4YTO MPOLEHT uenu, ¢ uenu, ¢ 4YTO MPOLEHT uenu, ¢ uenu, ¢
Teneu nonb3oBareneun, ypOBHEM YPOBHEM nonb3oBaTeneu, YPOBHEM YPOBHEM
OOCTUTLLKX Lienu, nosepust 95 % | posepus 80 % OOCTUTLLKUX Lienu, noeepus 95 % | posepus 80 %
cocraenset 6onee 75 % (%) (%) 6onee 80 % ¢ (%) (%)
C YPOBHEM J0BEPUS YPOBHEM 0BEpUS
95 % 95 %
12 0 77,9 87,4
13 0 79,4 88,4

14 0 80,7 89,1 0 80,7 89,1
15 0 81,9 89,8 0 81,9 89,8
16 0 82,9 90,4 0 82,9 90,4
17 1 75,0 83,4 0 83,8 91,0
18 1 76,2 84,3 0 84,7 914
19 1 77,4 85,0 0 85,4 91,9
20 1 78,4 85,8 0 86,1 92,3
21 1 79,3 86,4 0 86,7 92,6
22 1 80,2 87,0 1 80,2 87,0
23 2 75,1 82,3 1 81,0 87,5
24 2 76,0 83,0 1 81,7 88,0
25 2 76,9 83,7 1 82,4 88,5
26 2 77,7 84,3 1 83,0 88,9
27 2 78,5 84,8 1 83,6 89,3
28 2 79,2 85,3 1 84,1 89,7
29 3 75,4 81,8 1 84,7 90,0
30 3 76,1 82,4 2 80,5 86,3
40 5 75,5 81,0 3 81,7 86,6
50 7 75,3 80,2 5 80,1 84,6
100 17 75,6 79,0 13 80,1 83,3

D.2 3drhekTMBHOCTL ynpaBneHus

HoBepuTtenbHble MHTepBanbl A4nsa apheKTBHOCTU YNpaBneHns AOMKHbl 6bITb NMOCTPOEHb! Ha OCHOBE CTaH4aP THOM
ownbKM cpeHEro BpeMeHy BbINonHeHust 3agaqu. Ecnv gaHHble 0 BpeMeHW BbINOMHEHUA 3a4a4m He NOAYMHAIOTCS HOp-
MarbHOMY pacrnpeerneHntio, TO OHU AOIKHbI ObiIThb Npeobpas3oBaHbl B HOpMarbHOE pacnpegerneHve, Hanpvmep, ¢

MOMOLLbIO NOrapnuMMUYECcKOro Npeobpas3oBaHmnst, 4O BbIYUCIIEHNS CTAHO4APTHOW OWNGKK.

MpumeyaHune—Pasvep A0BepUTENbHOIO MHTEpBana 3aBucuT OT 00beMa BbIGOpKU 1 BbIGOPOYHON gucnep-
cuu. BoibopouHas gucnepcusi 06bIYHO YMEHBLLAETCS C YBENUYEHWEM pa3mepa BbiGOpKY 1 yBeNnMUMBaeTCs A COBOKYM-
HOCTW, BKIIOYaoLWen 6onee pasHoOOpasHble 3rEMEHTHI.

Mpumep — CmaHdapmHyr owubKy cpedHe20 8pEMEHU 8bINO/THEHUA 3ada4u 8bI4UCIISIOM 10C/1e To2apudh-
Mu4eckoz20 npeobpa3oeaHusi, oHa IkeueaneHmHa 4,2 c. MeduaHa epeMeHuU 8bIMoJIHeHUs1 3ada4u cocmaensiem
22,2 ¢, noamomy pe3synbmambi Mo2ym 6bimb npedcmassieHbl Kak MeduaHa 8PeMeHU 8bIMOJIHeHUs 3adayu 22,2 c.
Mpu amom mMoxHO ymeepxGamb, Ymo unmepsas ¢ epaHuyamu 18,0 ¢ u 26,4 ¢ 6ydem Hakpbi8amb UCMUHHOE 3Ha-

4YeHue ¢ ypoeHem doeepusi 95 %.
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MpwvnoxeHune E
(obsaszaTenbHoe)

Wkana YAOBMNETBOPEHHOCTU ynpaBneHnem

Ins oueHkn yaoBrneTBOPEHHOCTY YIPaBIIEHUEM MCMONBb3YHOT LWKarny yAOBNETBOPEHHOCTU YNpaBieHNeM.

KpyXku Ha Wwkane gomkHbl umeTb 10,5 MM B AnameTpe, U LKana AorKHa NCNnosib30BaThCsl B TOMHOM COOTBETCTBUM C
pucyHkom E.1 ¢ obLier anvHomn 69 MM MeXay LeHTpamMmu KpamHNX KPYXKKOB.

Ons nonb3oBaTenel ¢ npobrneMmamm 3peHusi pasamepbl MOTyT GbiTb MPONOPUMOHANBHO YBEITUYEHBI.

Mpyn CNoONb30BaHWK LWKATbl, N300paKeHNs «NUL» (CM. pUCyHOK E. 1) AomnKHbI GbITb NCMONBb30BaHbI B TOYHOM COOT-
BETCTBWM C PUCYHKOM E.1, Tak kak Bce BbINyKIble Y BOTHYThbIE JIMHWM B MX N300paxkeHnn Bbinu oTo6GpaHsl No pesynbtatam
crneumanbHbIX UCCNeLoBaHUN.

MpwnmeyaHwue— llkana ygosnerBopeHHocT npeactaeneHa B [11]. OHa LWMPOKO MCNonb3yeTcs B NCUXONOrum
ONsi OLEHKM 3MOLMOHArNbHON yOOBNETBOPEHHOCTU, @ TakKe MNPUMEHSETCS] B TeCcTax Mo MPUrogHOCTW UCTONb30BaHUS.
WcenepoBanus naTnGanibHON LWKanbl NOKasany nonoxuTenbHbie peaynbsratsl [10].

WHCTpyKUmMs nonb3oBaTens:
«Moxanyncra, OTMETbTE NULO, KOTOPOe Hanbonee TOUHO OTpaXaeT CTENEHb Ballel yA0BNETBOPEHHOCTU ynpaBne-

R

PucyHok E.1 — Lllkana ygoBneTBOPeHHOCTW NoMNb3oBaTenst

«Jnuar, naobpaxeHHble Ha WKarne, COOTBETCTBYIOT YCNOBHbIM 3HaveHnsim —2, —1, 0, +1, +2. [pymeHeHne npomexy-
TOYHbIX 3HAYEHWI He AoNycKaeTes. 3HaYeHre, COOTBETCTBYHOLLLEE IpyNne, ONpeAensioT Kak cpeaHee apndmMeTNYeCcKoe.
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MpunoxeHue F
(o6a3aTensHoe)

dopma oTHeTa O pesynbTarax UCNbITaHUN

MpumeyaHune—lpeacraneHHas B 4aHHOM NPUNOXeHUM dhopma 0THeTa OCHOBaHa Ha obuwel hopme ans
OTYETOB MO pesynbTaTam UcnbliTaHWN Ha NPMrogHOCTE ncnonb3oBaHus n cooteetTcTeyeT MCO/M3K 25062.

FA TwtynbHbIM NUCT

Ha TutynbHOM nucTe gomkHa 6blTb NPeAcTaBneHa cneayoLwas uHopMaums:

a) o6o3Ha4eHne oTyeTa Kak oT4eTa 06 ncnbiTaHWAX Ha yaobCcTBO ynpasneHnst n3genusiMm NoBCeHEBHOO UCMOTb-
30BaHNs B COOTBETCTBUM C HACTOSALWMM CTaHAAPTOM;

b) HamMeHOBaHWe NCMNbITHIBAEMOrO N3AENWA U ero Moaenu;

C) BpeMsi NpoBedeHnst UCTbITaHUi;

d) meToa npoBeaeHUst UCTbITAHUN;

€) AatanoaroToBKM OTYETa;
f) HaumeHoBaHWe ucnbITaTENBHOM OpraHn3auny;
g) KOHTakTHas MHopMaLMA UCMbITaTeNbHOW OpraHM3aLmm ¢ ykasaHueMm cneumnanuera anst KOHTakToB.

F.2 Kpatkui o630p

B gaHHONM YacTu oTyeTa NPMBOASAT 3aKOHHYEHHbIV KpaTKuin 0630p UCTbITAHWUN.

B 0630pe gonxHa GbiTe NpegcTaBnexHa criegyowas MHhopMauums:

a) HavMeHOBaHue U onucaHune n3genus;

b) kpaTkasi uHdopmaLusi © METOAAX UCTIBbITAHUI, B TOM YUCE KONIMHYECTBO M TUMbl YYACTHWUKOB U 3a4aY;
C) pes3ynbTaThbl B BUAE CPeAHUX 3HAYEHMI UK APpYIMX NoKasaTenemn NnonoXeHmsa pacnpeaeneHums.

F.3 U3penve v oxxnpaemble yCrnoBUA NCMNOMb3OBaHUA

F.3.1 MNonHoe onncaHve napenuns

B aaHHol YacTu oTyeTa gomkHa BbITb NpeacTarneHa cnegytolas nHcopmaums:

a) othmumanbHOe HauMeHOBaHVe U3aenus, ero Mogenu n Mogudukauuy;

b) vactn nnm pyHkuMn n3genus, KoTopble NOABEPranuck OLEHKe NPV NCMNbITaHUSAX.

F.3.2 Oxnpaemble yCrnoBuUA UCNOJNb30OBaHUA

B paHHOM YacTy oT4eTa gormkHa OblTh NpeacTaBneHa cregytowas MHdopMaums:

2) OCHOBHbIE Lieny UCMornb30BaHns N3aenus;

b) npegnonaraembie unu akTuyeckue rpynnsl NoNb3oBaTene n3genus;

C) ANs HEKOTOPbLIX rPYNN NONb3oBaTENeN, BKIMIOYEHHbIX B NCMbITAHWSA:

- XapaKkTepUCTUKU Nonb3oBaTens, KoTopble MOTYT OKasaTb BIMsiIHUE Ha Y406CTBO ynpaBneHns uagenvem;
- QuanasoH XapakTepuCTMK, COOTBETCTBYIOLLUI NpegnonaraeMomn unmu paktn4eckom rpynne nonb3oeartenen;
- OXmaaemoe pacnpegeneHne Kaxaomn BaXHON XapakTepucTUKU Nonb3oBaTens;

- NOAX0AUT N U3aenve s NOXnbIX Nofib3oBaTenen unu Apyror rpynnel ¢ ocobbimm Tpe6oBaHnAMY;

d) oCHOBHbIe BUABI Cpeabl, B KOTOPOW U3gernme ncnonb3yoT Unn npeanonaratoT UCnonb3osarhb.

F.4 MeTop

F.4.1 O6wue nonoxeHuns

B oT4eTe A0MKHO BbITh 4OCTATOYHO MHMOPMaLUK, HTOGbI NpoLeaypy, NCNOMNb3yeMyto B UCTNbITAHUSAX, MOT NOBTOPUTL
He3aBMCUMbIV UCTbITaTENb.

F.4.2 Y4yacTHuMKM

B aaHHol YacTu oT4eTa gomkHa ObITb NpeacTaeneHa cregytolas nHhopmaums:

a) Bce hU3MYECKME UMM KOTHUTYBHbIE XapakTepUCTUKM NONb3oBaTens, Bnusiowme Ha yaobcTBo ynpaeneHus;

b) obwee KONMYECTBO YHaCTHUKOB NCMNbITAHWUIA;

C) rpynnbl Nonb3oBaTenen, yHacTBOBaBLLMX B UCMBITAHUSIX, U 0BOCHOBaHWe UX BbiGopa Ans NCMNbITaHWi;

d) kno4eBble XapakTepucTMKM u CNOoCOBHOCTM Kaxaow rpynnbl;

e) cnocob oT6opa yHaCcTHVKOB: yHaCTHUKM NPEeACTaBNSIOT 3HAUYUMbIE UITN MHbIE XapaKTEPUCTUKK;

f) Bce paanuuuns mexay BbIGOPKON yHaCTHUKOB M COBOKYMHOCTHI0 MOMNb30BaTenen;

g) nHbopmauus o6 y4acTHMKax B TabnuyHon chopme, BKIoHasi gemorpaduyeckve gaHHble, OnbiT U cneynanbHble
TpeboBaHus.

XapaKkTepuCTUKM AOMKHbI ObIThb YKa3aHbl CO BCel NONHOTOW, Heobxoanmon ansi obecneveHus Habopa aHanorM4HoNn
rpynnbl y4aCcTHUKOB.
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XapakTepuCcTUKM ZOSMKHBI ObITh 3HAUMMbI ANs yA06CTBa yrpaBneHus U3genvem; oHu OMKHbI NO3BONSTL onpeae-
TNNTb, HACKOBKO Y4aCTHUKN COOTBETCTBYIOT COBOKYMHOCTM NONb30BaTenen.

Mpumep — B ma6nuye F.1 npuseden npumep. lpusedeHHbie 8 mabnuye xapakmepucmuKu S8/1s1Iomcs
munosbIMU, HO He 0X8ambI8arom 8ce Munbi UcnbimaHull.

Tabnwuuya F.1—Tpumep Tabnuubl nHcopmauum 06 yyacTHmKax

a b Nuureuctudeckue | dusndeckue OnbIT BbiNnonHeHUst | ONbIT MCNONb30BaHUA
Y4acTHuK Mon Bospact c d o ¢
cnocobHocTH aTpubyThl 3anavu nsnenus
1
2
n

2 My>kuMHabKeHWMHa.

® Boapact y4acTHUKa Uin BO3PacTHON MHTepBan (Hanpumep, 25—45 neT), nnu Bo3pacTHas kKateropusi (Hanpumep,
Jo 18 net, ctaplwe 65 neT), ecny TOYHbIN BO3paCT HEU3BECTEH.

© Bce BaXHbIe NMUHIBUCTUYECKME HABbIKM.

4 Bce dhakTUUECKME NapamMeTpbl, BIUSIOLWME Ha BbINONHEHWe AaHHOTO TUMNa 3aaav.

¢ OnmcanKe onbiTa NOMb30BaTenNs B BLINMOMHEHUW JaHHOIO TMNa 3ajav.

" Tvn 1 NPOACIKNTENBHOCTB OMbITA UCMOMNb30BAHUS AHANOMMYHbBIX N3Aenui.

F.4.3 YcnoBusi ncnonb3oBaHua nsgenvs

F.4.3.1 O6uwme nonoxeHus

HonxHbl 6bITE 3adMKCUPOBaHLI BCE U3BECTHBIE Pa3nnynsi MeXAy OLEeHMBaeMbIMU U Npegnonaraembl My YCITIOBUSIMU
MCMNONb30BaHUs.

F.4.3.2 3apaun

O 3apgavax gornxHa 6b6ITb NpuBeeHa cnegyiowasi uHopmaumsi.

a) CueHapuu BbINOSNIHEHUS 3a4a4 B NPOLLECCE UCTbITaHUIA.

b) O6ocHoBaHve BbiGOpa 3apay.

lMNpumep 1 — Haubonee yacmsbie 3adayu.
¢) CnocoGbl BbIABMNEHNUS 3TUX 3a4a.

Mpumep 2 — Habnrodernus 3a mo0bMuU, UCTIONB3YOUWUMU aHaI02UYHbIe U30esus unu ulyyeHue MapKkemun-
208bIX Xapakmepucmuk usdenus.

d) Bce AaHHble 0 3apgavax, NPeaoCTaBNAEMbIX yHaCTHUKAM.

e) KpuTepum BbINONHEHNS KaXXA0N 3aaaun.

F.4.3.3 CpeaauvcnbiTaHun

06 ycnoeusix npoBeAeHUA UCNbITaHUIA AoMmkHa 6bITe NpUBeAeHa cnegytowasn nHhopmaums.
a) MecTo npoBegeHust UCMNbITaHWN.

Tpumep 1 — Jlabopamopus no nposepke NPU20OHOCMU UCNONbL308aHUsI, TOMeuleHUe 0151 coeewaHuli, do-
MawHuii ogpuc, 2ocmuHuya, eecmubronb obuiecmeeHHo20 30aHusl.

b) BaxHble CBOWCTBa UNU YCNOBUSA, KOTOPbIE MOTYT NOBNUSATE HA Pe3ynbTaThl UCNBITAHUNA.

Mpumep 2 — O6opydosaHue sudeo- u ayduosanucu, 0OHOCMOPOHHUE 3epKasna unu ob6opydoesaHue asmo-
Mamu3upo8aHH020 cbopa 0aHHbIX.

F.4.3.4 TexHunueckasi cpega

F.4.3.4.1 O6wue nonoxeHus

Ecrnv ana dyHkumoHnpoBaHna nagenua tpebyertca gononHuTensHoe 060pyI0BaHNE UMW YCITYTU, TO OHU JOMKHbI
6bITb YKa3aHbl, HANPUMepP onepaTop, OKa3sbIBaLWMWI yCNnyrn TenedoHHON CBSI3U, NyNbT yNpaeneHus TeneBn3opa.

F.4.3.4.2 KowmnbloTepHble cpeactea

HanHoe ycnoeue cpeabl NPUMEHNMO TONBKO K U3AENUAM, B KOTOPbIX UCTONb3YETCA NporpaMmMHoe obecneveHue.
HormkHo 6bITe NPMBEAEHO AOCTATOYHO MHMDOPMALMK ANsi NOBTOPEHUS U NPOBEPKM UCTbITAHWIA, BKITIOYast:

a) KoHdurypaumio KomnbetoTepa, B ToM umcne mogens, Bepcuio OC, Tpebyemblie GUGNMoTEKU UM HaCTPONKuY;

b) npu HeoBxogMMocTn HanMeHoBaHWe Gpay3epa U ero BEpCuUio, HAUMEHOBAHWUS Y BEPCUU BaXKHbIX MPOrPaMMHbIX
pacwmpeHui.

F.4.3.4.3 YctpoiictBa oTo6paxeHns nHpopmaumm

HomkHa 6bITk NpegocTaBneHa cneayowasn Hhopmaums:

a) ecnu 3kpaH urpaeT BaXKHYI0 pofib — pa3mep aKpaHa, ero paspeluaowas cnocobHOCTb, HACTPOWKM LIBETA;
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b) ecnuneuaTtb urpaet BaxHylo pornb — paamepbl Bymary Unv MHOro HOCUTENA U paspeLLeHune neyaTu;

C) ecrnu anemeHTbl MHTepderica (Hanpumep, WpKUMTbI) MOryT ObiTb Pa3NMYHOrC pasMepa, TO UCMONb3yeMblil B
VCMbITaHUW pasmep.

F.4.3.4.4 YcTtponcTBa 3ByKOBOIO BbiBOAA

Ecnun aTn ycTpoicTBa NCnonb3ayoTes, 4OMKHbI 6bITb NPeAoCTaBNeHbl BaXHbIE 3HAYEHWUS UMM HACTPOVIKM 3BYKa, €ro
TPOMKOCTU U T. O.

F.4.3.4.5 YctponcTea py4HOro BBoga

Ecnun aTn ycTponcTBa MenonbaytoTes, 4omkHa 6b1Tb npegocTaBneHa nHhopMaLums no Tunam v MogernsiM Ucrnonb3aye-
MbIX YCTPOWCTB.

F.5 Pa3paboTKa 3KcnepnmeHTa

F.5.1 O6wwe nonoxeHuns

HonxHbl 6bITh yKa3aHbl nokasatenu, Ans koTopeIx Obina npoBeaeHa 3anuck gaHHbIX.

F.5.2 Mpouenypa

F.5.2.1 O6wue nonoxeHus

HonxHa 6biTb NpuBegeHa cnegytowas uHdopmaums:

a) KOHTponupyemble nokasaTteny MyHKLUOHWPOBaHUS;

b) orpaHnueHus Ha Bpems BbINONHEHUS 3a4aY;

C) npaewnaw npoueaypbl B3auMoaeiCcTBISA UCNblTaTenemn ¢ UCnbITyeMbIMY;

d) nopsiaoK A4encTBWIA OT NPMBETCTBUS YHACTHUKOB A0 UX POCMYCKa;

e) pgervanu, KacarolmMecs cornaweHuii 0 KOHMAEHLNANBLHOCTM 3anoniHeHNns dhopm, pasMMHOK, 0By4eHust nepes
BbINOMNHEeHNeM 3agad, noapobHoro goknaaa;

f) npoBepka 3HaHWsA ¥ NOHUMaHWUS yHacTHUKaMU CBOUX NPaB;

g) aTanbl NPOBeAEHUs UCTbITaHWI U 3aMUCU AaHHbIX;

h) konnuecTBO M DYHKLUMM UCTbITaTENEN, B3aUMOAENCTBYIOLLMX C Y4aCTHUKAMM UCTbITAHUIA;

i) Heob6xoAMMOCTBE y4acTWsA NONb3oBaTeNnen u Apyrnx y4acTHUKOB B NPOLIECCEe UCTLITAHUIA;

j) Hanuuve onnatbl yCnyr y4acTHUKOB UCTbITaHUNA.

F.5.2.2 OCHOBHble MHCTPYKLUM ANS YH42CTHUKOB UCTbITAHNIA

HonxHa 6bITe NpegocTaBneHa cneayrowasn tHbopmaums:

a) WHCTPYKUWW, NpeaocTaBnsieMble y4acTHUKam (MHCTPYKUMKM NPUBOAAT B OCHOBHOM TEKCTE UM B AOMNONHEHUN);

b) MHCTPYKUMM OTHOCUTENBHO B3aMMOAENCTBUA YH4aCTHUKOB C APYIMMM NIOABMU, BKMOUas NOpsiaok obpalyeHus
nonb3oBaTernen 3a NoOMOLLbIO M B3aUMOAENCTBUS C APYIMMM YHaCTHUKAMM UCTIbITAHUIA.

F.5.2.3 WHcTpyKUuMM NO BbINOSIHEHUIO 3aa4

JonxHbl 6bITb NPUBEAEHbI UHCTPYKLIMM MO BLIMOJIHEHUIO 3a73au4.

F.5.3 CucTtemanokasarenen yaobcrea ynpaBsneHms

HonxHa 6bITb NpyBeeHa cneaytolas uidopmauus (cm. 7.5):

- nokasaTtenu pe3ynbLTaTMBHOCTY YNpaBIieHus;

- NokasaTenu 3P EeKTMBHOCTU YNpaBrieHus:;

- NokasaTenv yaoBNeTBOPEHHOCTH MOSb30BaTersi yrpaBneHneMm.

F.6 PezynbTathi

F.6.1 OT4yeT o pe3ynbTatax UCNbITAaHUNA

Cnepytowas nHdopmauums gonxHa 6uiTe NpuBe geHa nogpobHo, 4To6 bl Apyras ucneliTaTenbHan opraHu3aums Morna
NOBTOPWTb UCNOMNb30BaHHbLIN MeToq cbopa AaHHbIX NPY NOBTOPEHUU UCTbITAHUIA.

a) C6op gaHHbIX M oueHka B 6annax.

b) CokpalweHue gaHHbIX.

Mpumep 1 — Cnocob pacnpedeneHus OaHHbIX N0 3adaYaM Unu 2pynnam nosb3osamersnel.
¢) WckntoueHHble AaHHbIE C 06OCHOBaHWEM UX UCKIIOUEHWS!.
Mpumep 2 — O6ocHOBaHUE 8CEX CMaMUCMUYeCKUX Npeobpa3oeaHuli Uu UCKIIIOYeHUs1 0aHHbIX.

MokazaTenu Nnpon3BoaUTENBHOCTY AArs KKA0M 3a4a4mM U rpynnbl Nonb3oBaTtenen 4onkHbl 6biTb NpeacTaeBneHb B
BUge Tabnuubl.

Ons onucanus yao6erea ynpaenenusi 3chekTBHO NpYMeHEHNe pasnuyHbix hopm rpaduyeckoro NnpeacTaeneHns
JaHHbIX, 06ecneumnBaoWMX X HAMSAAHOCTL. [Insi CpaBHEHWS OLEHOK 3KCNEPTOB U CPeaHEro BPEMEH!, 3aTPaqeHHOro yqac-
THUKOM UCTMbITAHWUA HA BLIMOITHEHME 3a71a4n, MOTyT 6biTb 3¢hhEKTUBHO NCNONB30BaHbI pa3nUyHble rpaduku.

F.6.2 [aHHbLIe 0 NPON3BOANTENLHOCTH

Ansa rpynn unu cooTBETCTBYIOWMX 3a1a4, eCnv 3To Heobxoaumo, MoxeT GbiTb NpeacTaenena Tabnuua gaHHbIX O
NPOV3BOAUTENBHOCTH.

HonxHa 6b61Tb NpuBeeHa cneayiowasi uHdopmaums:

a) CeogHasi Tabnuvua gaHHbIX 0 NPOU3BOAUTENIBHOCTU MO BCEM 3aAadam.

b) Mpaduueckoe npeacTaBneHne gaHHLIX O NPOU3BOAUTENBHOCTY.
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Tabnuua F.2 siBnsieTcsi npuMepom Takon CBOAHON Tabnuupl.

Tab6nwuuya F.2—Tpumep cBogHON Tabnuubl 4aHHBIX O NPOU3BOANTENBHOCTM ANA FPYNNbl NoNb3oBaTenen

Ipynna nonb3osarenei A

Homep nonb3sosarens YcnewHoe BbINoNHeHWe 3aaaun Bpems BuinonHenus sanauu, OueHKka yAOBNETBOPEHHOCTH
P h MUH nons3osarens
2
n

% YCMELWHOro BbiNONHeHUs
3aaaun

Meawnana BpemeHu Bbinos-
HEeHUs1 3agaum

Cpegnwii 6ann

[loBepuTenbHbin ~ MHTEP-
Barn:.

HWKHSIS TpaHuua

BEPXHSIA rpaHvua

F.7 OononHenna

JonxHa 6bITb NPpUBeAeHa creayiowasn nHdopmMaums:

a) obLwue MHCTPYKLUMM AN yHaCTHUKOB UCTIbITAHWI (€CNK OHM He Bbinu NpeacTaBneHbl B OCHOBHOW YacTu OTHETa);

b) vHCTPYKUWMM ANsi y4aCTHUKOB MO BbIMOMHEHUIO 3aaau.

B naHHoM pasgene Takke MOryT ObITb NPUBEAEHb! 3aMeHaHNs M NPEANOKEHNUA YHaCTHUKOB UCTbITAHNIA, OTHOCALLME-
Csl KO BCEM acrnekram nposegeHus MCNbITAHUN.
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Mpunoxenune G
(cnpaBo4Hoe)

OT3bIBbI Ha ISO/TS 20282-2:2006"

G.1 Appec ans otnpaBky oT3bIBOB Ha ISO/TS 20282-2:2006

MexayHapogHbI komuTeT No ctangaptmaauum MCO/TK 159 samHTepecoBaH B NonyYeHuun nidopmaumm ob ncnones-
30BaHmm ISO/TS 20282-2:2006. OT3bIBbI HA 3TOT MEXAYHaPOAHbLIN JOKYMEHT CneayeT NpUckinaTte B T€XHUYECKUA KOMUTET
MNCO 159, nogkomuTteT 1, Ha agpec ANEKTPOHHON NOYTbI:

iso_tc159@din.de
G.2 Hanbonee BaXHble OT3bIBbI

Haubonee BaxHb! OT3bIBbI, OTHOCAWMECA K CNeAyIOLWMM BONPOCaM NPOBeAEeHNS UCNbITaHWUIA:

- OMbIT UCMONb30BaHUsI, UCCNE[OBaHNSA HA KOHKPETHOM NPUMePE 1 onybnMkoBaHHbIE pe3ynbTaThl;

- TUNbI U3aenuii, 06NacTb X NPUMEHEHUS, KONWUYECTBO FPYNN Nonb3oBaTenem, KONMYECTBO NoNb3oBaTenen, Hanw-
une y nonb3oBarenen 6onesHen Unmn orpaHNHeHni;

- Npobrembl NoO MCMNONbL30BaHUIO NPUBEAEHHOTO METOAA;

- NPEANOXEHWS M0 YITY4LEHNIO METOAA;

- CINOXXHOCTM BbISIBITEHUS1 OCHOBHBbIX Lienewn;

- npo6nembl, CBsAA3aHHbIE C 0TEOPOM penpe3eHTaTUBHOW BbIGOPKM Nonb3oBaTternen;

- pa3nuuus pe3ynbTaToB NPU NPOBEAEHUN HE3AaBUCUMbIX UCTIBITAHWIA ABYMS OpPraHu3aumsaiMm,

- HeOCTOBEPHOCTHb MONYYEHHbIX PE3yNbTATOB U UX UHTEeprpeTaums;

- BO3MOXHOCTb NPMMEHEHUS1 METOAA AN UCMIBITAHWIA APYTUX TUIMOB U3AENUNA.

R CopepxaHue JaHHOIO NPUNOXEHUA HE UMeeT OTHOWEHUS K HACTOAWEMY CTaHAAPTY U NPUBEAEHO TOMNbKO AnA COo-
XpaHeHust UYOEHTU4YHOCTW.
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MpunoxexHne A
(cnpaBoyvHOe)

CBefeHUA 0 COOTBETCTBUU CCbINMOYHbIX MeXAYHapoaHbIX CTaHAAPTOB,
yKa3aHHbIX B HOPMaTUBHbIX CCbINTKax HacTosILWero craHaapTa,
CCbINTIOYHbIM HaLuUoOHanNbHbIM cTaHgapTaMm Poccunckon ®egepauumn

Ta6nuuya A1

O603HauYeHNe CCbINOYHOro CreneHb 0OB603Ha4YeHne 1 HAMMEHOBaHNE COOTBETCTBYIOLLIETO HALMOHANBHOMO
MexayHapoaHoro ctaHaapTa COOTBETCTBUS cTaHgapTa
MNCO 20282-1:2006 IDT FOCT P NCO 20282-1—2011 «3proHoMuKa wusgenuin no-

BCEAHEBHOro ucnonb3oBanms. Yacte 1. Tpe6oBaHUs1 K KOHCTPYK-
U1 3NEeMeHTOB yrnpaslieHUs ¢ y4eTomM yCJ'IOBVII?I NCNONb30BaHUA U
XapakTepucTUK Nonb3oBaTens»

MpwumedaHune—B HacTosiWen Tabnuue UCNonbL30BaHo criegytollee ycnoBHoe o603HauveHne cTeneHn cooT-

BETCTBUA CTAHAAPTOB!

- IDT — ngeHTu4YHble CTaHAApPThI.
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MNpunoxenne A6

(cnpaBouHoe)

CBeaeHUs 0 COOTBETCTBUU CChINIOYHbIX MEXAYHapOAHbIX CTAHAAPTOB U AOKYMEHTOB,
yKasaHHbIX B 6u6nuorpadum HacToswWwero craHaapTa,
CCbINOYHBbIM HaLMOHaNbHbIM cTaHAapTam Poccuiickoin ®epepaummn

Tab6nwuuya Ob.1

0603Ha4YEeHUE CCbINIOUHOTO

CreneHb 0603Ha4eHne 1 HAUMEHOBAHUE COOTBETCTBYIOLLENO HALIMOHANBHOIO
MeXAyHapoaHoro ctaHaapTa,
COOTBETCTBUS craHpapTa
DOKyMeHTa
MNCO 8317:2003 — *
ISO/IEC TR 9126-4:2004 — *
1SO 9241-11:1998 IDT FOCT P NCO 9241-11—2010 «3JproHomuyeckne TpeboBaHuA

K npoBefeHnio oUCHBIX paboT ¢ WUCMONb30BaHWEM BUAEOANC-
nnerHbix TepmuHanos (VDT). Yacts 11. PykoBoacteo no o6ecne-
YEHWIO NPUTOAHOCTU UCTIONbB30BaHUSY

MCO 9241-210:2010 IDT TOCT P WNCO 9241-210—2012 «3proHomuka B3anmmo-
aencteus yenoeek—cucrema. Yacrtb 210. Yenoeeko-opueHTUpoO-
BaHHOE NPOEKTUPOBAHWUE UHTEPAKTUBHBIX CUCTEM»

ISO/TR 16982:2002 —

*

ISO/PAS 20282-3:2007 IDT FOCT P 55236.3—2012/ISO/PAS 20282-3:2007 «3proHoMuka
u3aenuii NOBCEAHEBHOro ucnonb3oBanus. Yacte 3. Metoa wenbi-
TaHWi NOTPeGUTEeNbCKUX TOBapPOB»

ISO/PAS 20282-4:2007 IDT FOCT P 55236.4—2012/ISO/PAS 20282-4:2007 «3proHoMuKa
u3aenuii NOBCEAHEBHOrO ucnonb3oBanus. Yacte 4. Metoa venbi-
TaHui Ans npoBepkn ygo6creay

NCO/M3K 25062:2006 —

*

IEC/TR 61997:2001 —

*

BETCTBUS CTAHOAPTOB:
- IDT — naeHTnYHbIE CTaHAAPTHI.

* COOTBETCTBYIOLMI HALMOHANbHBLIN CTaHOAPT OTCyTCTBYET. [1o ero yTeepaeHnsa pekoMeHayeTca Ucnonb3osartb
nepeBoA Ha PYCCKUI SI3bIK AaHHOTO MexayHapogHoro craHgapTa. MNepesoa AaHHOro MexayHapoHoro craHaapra Ha-
xogutcs B PegepanbHOM MHPOPMAUMOHHOM (POHAE TEXHUUECKUX PErNamMeHToB U CTaHapTOoB.

Mpwumeyanune—B HacToAwen Tabnuue UCNONbL30BaHO cneayiolee YCrnoBHoe 0603HauYeHe cTeneHn cooT-
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